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"Part H recognirn the unique role that families play in
the development of infants and toddlers with handicaps.
It is clear from the legislative history, and from the

requirements in Part H itself, that provision must be
made by States for families to play an active role in the

planning and provision of early intervention services. "

Preamble to notice of proposed rulemaking, 52 Federal
Register 44352 (November 18, 1987).

STRENGTHENING THE ROLE OF FAMILIES
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"The Secretary is committed to ensuring that the families

of [eligible] children ... are able to assume a full and

active role in the provision of early intervention services

to their children."

Part H regulations, Appendix A, 54 Federal Register 26338
(June 22, 1989).

Preface

Public Law 99-457, enacted in 1986, added to the Education of the
Handicapped Act a new program (Part H of the Act) designed to

encourage states to establish comprehensive, mulfidisciplinary sys-
tems of early intervention services for infants and toddlers with
developmental delays and, at state option, those at risk of delay, and
their families. States participating in the program were given four
years to develop appropriate services for eligible children and their
families. By the time they receive their fourth-year grant, states must
establish procedural safeguards to protect the rights of families who
are involved in eady intervention systems. By the fifth year of their
participation, states are to provide services to all eligible children and
their families.

The Procedural Safeguards Task Force under the aegis of the Na-
tional Early Childhood Technical Assistance System (NEC*TAs) to

design models for these procedural safeguards and offer states
guidance for complying with the legai mandates. Its members are:'

Ira A. Burnim, Mental Health Law Project
Kathleen Boundy, Center for Law and Education

1. Organizational affiliations are provided for identification purposes only. The
agencies with which the task force members are affiliated 'lave not necessari-
ly reviewed or approved the recommendations in this report.

GUIDE TO PROCEDURAL SAFEGUARDS UNDER PART H OF THE EHA 3

9



PREFACE

Paula Goldberg, National Parent Network on Disabilities;
NEC*TAS; PACER Center

Sue Lehr, Center on Human Policy
Heather Bennett McCabe, former Part H Administrator,
Georgia Department of Human Resources; Rehabilitation and
Education for Adults and Children, Inc.

Patricia A. Place, National Association of State Directors of Spe-
cial Education; NEC*TAS

Mary Quigley-Rick, National Maternal and Child Health
Resource Center
Deborah A. Ziegler, Division for Early Childhood, Council for
Exceptional Children.

*The Task Force was formed in the fall of 1988. It held working ses-
sions in February and September of 1989 to develop proposed

policies. The policy recommendations reported here represent the
members' consensus. The notes to the policies, which were prepared
in late 1989 and early 1990, also are endorsed by the entire Task Force.

In order to fulfill its mission, the Task Force had to address fun-
damental questions about the role of parents in the Part H system.2

Should parents be encouraged to choose whether and how their
children and family will be served by the Part H system?
To what extent should the Part H system respect parents'
choices about whether and how their children and family
should be served?
To what information collected, maintained or used by the Part
H system should parents have access?

To what extent should parents control others' access to informa-
tion about their child or family that is collected and maintained
by the Part H system?

What procedures should parents be afforded to redress their
grievances?

phe recommended policies represent our answers to these critical
I questions. They incorporate protections the Task Force believes

every Part H system should adopt both to comply with the federal

2. The Part H regulations define eparent" as 'a parent,a guardian, a person ac-
ting as a parent of a child, or a surrogate parent who has been [duly]ap-
pointed.' (34 § 303.181 The term does not include the state if the child
is a ward of the state. Id.

4 STRENGTHENING THE ROLE OF FAMILIES
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mandate and to comport With its spirit of collaboration among parents
and professionals.

The policies are presented in five chapters covering (1) consent to as-
sessment, evaluation and services, (2) notice of parents' rights and

of proposed actions, (3) right to review and correct records, (4) con-
fidentiality of personally identifying information, and (5) administra-
tive procedures for resolving parents' complaints. In the near future,
the Task Force plans to issue recommendations for implementation of
the surrogate parent provisions of Public Law 99-457.

Each of the five chapters is organized in the following manner for
ease of reference. A narrative introduction describes the goals of

the policies recommended in the chapter, the requirements imposed
by federal law,3 and how the recommended policies elaborate or ex-
pand upon these requirements. Immediately following each chapter's
intoduction are excerpts from Part H of the Education of the Hand-
icapped Act (hereinafter "the Part H statute"), the Part H regulations,
the regulations implementing Part B of the EHA (hereinafter "Part B
regulations"), and the regulations implementing the Family Education-
al Rights and Privacy Act (hereinafter "FERPA regulations"). We urge
readers to review this statutory and regulatory material before reading
the recommended policies. Finally, the recommended policies themsel-
ves are presented with correspondingly numbered notes that include
legal commentary.

Directly
after this preface is a glossary of selected legal and

programmatic terms that appear throughout the report and its

3. This report addresses only the federal legal requirements imposed by the U.S.
Constitution, Part H of the Education of the Handicapped Act and the Part H
regulations. In addition, certain other federal laws and regulations impose
obligations on agencies and providers in the Part H system. Although not
specifically aimed at regulating the activities cf the Part H system, these legal
schemes set standards for various federally assisted programs that are likely
to serve families in the Part H system, such as Medicaid, child welfare
programs and programs assisted through the Maternal and Child Health Ser-
vices Block Grant and the Title XX Social Services Block Grant The Task Force
has not attempted to identify each of these legal schemes or the obligations
they impose with respect to protecting the rights of families who apply for or
receive services. Our understanding, however, is that these schemes provide
few, if any, protections for families beyond those mandated in the Part H
statute and regulations. Furthermore, this report does not address legal re-
quirements concerning procedural safeguards that may be imposed by Mate
law. However, states are obliged to comply with such requirements when
they do not conflict with federal law. Most states have some state statutes, ad-
ministrative regulations or judicial decisions that contain standards with
which the Part H system must comply regarding patents' consent to assess-
ment, evaluation, or services; notification to parents of their rights and of
proposed actions; parents' rights to examine and correct records; confiden-
tiality of personal identifying information; and the conduct of administrative
hearings.

GUIDE TO PROCEDURAL SAFEGUARDS UNDER PART H OF THE EHA 5



PREFACE

I

footnotes. More detailed definitions of some of these terms are found
in notes to the relevant policy recommendations and in the appen-
dices that follow the text of the report Appendix A includes informa-
tion about the Task Force members. Appendix B gathers in a single
document, without narrative or notes, all the recommended policies.
The remaining appendices describe the legislative history of Part H
(C) and reproduce the entire Part H statute (D), its implementing
regulations (E), the relevant Part B regulations (F) and the FERPA
regulations (G).

The Task Force welcomes comments and questions about its recom-
mendations and legal interpretations. Comments and questions

including inquiries about work to date on surrogate parent policies
should be directed to Ira A. Burnim, Task Force chair, at the Mental
Health Law Project, 2021 L Street N.W., Suite 800, Washington D.C.
20036; telephone (202) 467-5730; fax (202 ) 223-0409.

6 STRENGTHENING THE ROLE OF FAMILIES
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GLOSSARY

Following are some of the terms and acronyms that appear throughout this
guide. For more comprehensive information about terms related :13 early interven-
tion, see the definitions in the Part H, Part B and FERPA regulations (AppendicesE,

F and G).

Case management
Activities designed to assist and enable a recipient (under Part H, an eligible
child and the child's family) to receive the rights, safeguards and services to
which he or she is entitled (see the full definition in the Part H regulations, 34
C.F.R. § 303.6).

C.F.R.
The Code of Federal Regulations, which contains the rules promulgated by the
various federal agencies. The regulations cited here all appear in volume 34,
(cited as 34 C.F.R). Part 303 of 34 C.F.R. contains the Part H regulations (cited as
34 C.F.R. § 303); Part 300, the Part B regulations (cited as 34 C.F.R. § 300); and
Part 99, the FERPA regulations (cited as 34 C.F.R. § 99).

EHA
Education of the Handicapped Act, the federal special education law formerly
called the Education for All Handicapped Children Act, amended in 1986 by
Public Law 99457 to, among other things, authorize funds for states to
develop comprehensive early intervention systems.

Evaluation and assessment
"Evaluation" means the procedures used to determine whether a child is
eligible for services under the state's definition. "Assessment" mea ,- the proce-
dures used to identify the eligible child's needs, the family's strengths and
needs related to the child's development, and the services to meet these needs
(see the full definition in the Part H regulations, 34 C.F.R. § 303372).

FERPA
The Family Educational Rights and Privacy Act, a federal statute that requires
federally supported educational programs to give parents and students access
to students' records and the ability to correct records they believe are inac-
curate, and prohibits the broad release of student records without parents' or
students' consent

ICC
The Interagency Coordinating Council that each state and jurisdiction par-
ticipating in Part H must establish to assure coordination and cooperation of
all participating agencies in implementing the early intervention program.

Id.

IEP

Id. is used in footnotes to refer to the citation in the previous footnote.

The written Individualized Education Program that school systems must
develop, with parents' participation, to meet the educational needs of each
child identified as requiring special education and related services.

GUIDE TO PROCEDURAL SAFEGUARDS UNDER PART H OF THE EHA 7
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IFS?
The written Individualized Family Service Plan that the early intervention sys-
tem must develop, with family participation, for how it plans to meet the as-
sessed needs of each child identified as eligible for early intervention services
and of the child's family.

Lead agency
The agency named by the Governor to administer a state's interagency early in-
tervention system, with advice and assistance by the Interagency Coordinating
Council.

"Parr
A section of a law (e.g., Part H, Part B) or a regulation (e.g., Part 303 of 34
C.F.R., which includes all of the Part H regulations).

Part B
The section of the Education of the Handicapped Act providing for a free ap-
propriate public education and education-related services to all school-age
children with handicapping conditions (ages 3-21 in most states; beginning at
birth in some). Originally enacted in 1975 as Public Law 94-142, the Education
for All Handicapped Children Act

Part H
Part H of the Education of the Handicapped Act, enacted by Public Law 99-
457. It establishes the early intervention program for eligible infants and tod-
dlers up to age 3.

Procedural safeguards
Legal protections (including mechanisms or procedures) available to children,
their parents and their advocates to protect their rights in dealings with agen-
cies and providers of early intervention services (see Section 680 of the Educa-
tion of the Handicapped Act, codified at 23 U.S.C. § 1480 et seq.).

PL 99457
The public law number of the Education of the Handicapped Act Amendments
of 1986, enacted by the 99th Congress. Title I of PL 99-457 established the Part
H program.

§ and §§
Section(s) of a federal statute or regulations.

U.S.C.

United Stateb ..:ode, containing the bills passed by Congress and signed into
law by the President. The Education of the Handicapped Act is published
("codified") in volume 20 and cited as 20 U.S.C. § 1400et seq (Section 1400 and
numbers following). In this report, citations to Part H in footnotes are to the
U.S. Code. The section numbers in the codification are different than the sec-
tion numbers in the EFIA itself. The copy of Part H of the EFIA in Appendix D
indicates which U.S.C. section corresponds to each section of the EHA.

8 STRENGTHENING THE ROLE OF FAMILIES
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_Chapter 1

Consent to Assessment,
Evaluation and Services

INTRODUCTION

ri lhe recommended policies governing consent to assessment, evalua-
1 tion and services are designed to ensure that:

The participation of families in the Part H system is voluntary;
*Parents receive the information they need to make informed

decisions about how their children and family will be served;
and

'States respect paren& wishes about how their children and
family will be served.

The Part H statute and regulations contain three principal
safeguards aimed at preventing coerced participation in Part H

programs and promoting collaborative decision-making among
parents and professionals. Under the statute and regulations:

'Parents' written consent must be obtained before the initial
evaluation and assessment of a child or family is conducted and
before early intervention services are initiated;

The consent given by parents must be informed; and
'Parents must receive written notice of any proposed change in

the 'identification, evaluation, or placement of the child, or the
provision of appropriate early intervention services to the child
and the child's family." Once they receive such notice, parents
may prevent a proposed change by filing a complaint and ...e-

1. 34 C.F.R. § 303.403(a).

GUIDE TO PROCEDURAL SAFEGUARDS UNDER PART H OF THE EHA 9
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CHAPTER 1: PARENTAL CONSENT

10

questing a formal hearing. (Unless the state and parents agree
otherwise, the Part H system may not make a proposed change
while the parents' complaint is being resolved.)

Although these are important protections, we believe they do not
go far enough. Additional safeguards are needed to assure

parents a meaningful and effective voice m decisions about their child
and family. Therefore, the policies recommended by the Task Force
prescribe, in addition, that:

*Parents must receive detailed information about assessments,
evaluations and services for which their consent is sought;

Parents should be asked to sign the Individualized Family Ser-
vice Plan as evidence of their consent to the provision of the ser-
vices outlined in the plan;

*Unless the parents have waived this right, the Part H system
must obtain parents' written consent before making any change
in the identification, evaluation or placement of their child or in
the provision of appropriate early intervention services to their
child or family;

*Parents have a right to selectively consent to proposed educa-
tion and assessment procedures and proposed services (i.e., the
parents may consent to some procedures or services and reject
others).

The recommended policies authorize states to pursue activities that
will encourage parents to reconsider a refusal to consent Such ac-

tivities might include providing relevant literature or other materials,
offering peer counseling to enhance parents' understanding of the
value of early intervention and to allay their concerns about participa-
tion in Part H programs, and periodically renewing contact with
parents to see if they have changed their minds about the desirability
of the proposed procedures or services.

The recommended policies, however, also set limits on the action
states may take in response to parents' refusal to consent We

reject the use of coercion to obtain consent to evaluation and assess-
ment procedures or to services unless the parents' refusal to consent
amounts to child abuse -1r child neglect under state law. When the
state believes a refusal amounts to abuse or neglect, itmay initiate a
proceeding in a proper court to override the parents' refusal. This may
be done only as a last resort, in an emergency and after all other
avenues have been tried and failed.

In addition, the recommended policies prohibit the state from using
administrative processes, including administrative hearings for

resolving complaints, to override the parents' refusal to consent Al-

STRENGTHENING THE ROLE OF FAMILIES
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INTRODUCTION

though a note in the Part H regulations suggests that a state's Part H
system may use Part B due process procedures to override a refusal to
consent to the evaluation of a child, we believe that neither the Educa-
tion of the Handicapped Act (hereinafter "the EHA") nor the Part B
regulations authorize use of Part B due process procedures for this
purpose. In our view, the Part B procedures apply to children of com-
pulsory school age, not to infants and toddlers in the family setting.
Even if authorized by the EHA and its implementing regulations, the
use of Part B procedures to obtain a.-1 evaluation without the parents'
consent would, we believe, violate constitutional limitations on state
intervention in family life.

Etinally, the use of the term "parents" requires clarification. Although
.1.: the recommended policies make reference to the parents' consent,
they require that only one parent sign the Individualized Family Ser-
vice Plan. This is consistent with current practice in the Part B pro-
gram, where only one parent generally signs the Individualized
Education Program. It is also consistent with practice in the health and
human services fields, in which the consent of one parent is con-
sidered legally sufficient to authorize services to a child.

GUIDE TO PROCEDURAL SAFEGUARDS UNDER PART H OF THE EHA 11
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KEY PROVISIONS OF
FEDERAL LAW AND REGULATIONS

Part H Statute
Section 677(c). (also cited as 20 U.S.C. § 1477)
...With the parent's consent, early interven-
tion services may commence prior to the com-
pletion of [the multidisciplinary) assessment."

Section 680. (also cited as 20 U.S.C. § 1480) The
procedural safeguards required to be included
in a statewide system...shall provide, at a mini-
mum, the following:

(5) Written prior notice to the parents or guar-
dian of the handicapped infant or toddler
whenever the state agency or service provider
proposes to initiate or change or refuses to in-
itiate or change the identification, evaluation,
or placement, or the provision of appropriate
early intervention services to the handicapped
infant or toddler.

(7) During the pendency of any proceeding or
action involving a complaint, unless the state
agency and the parents or guardian otherwise
agree, the child shall continue to receive the
appropriate early intervention services cur-
rently being provided or if applying for initial
services shall receive the services not in dis-
pute.

Part H Regulations
§ 303.372 Evaluation and assessment.

(d) Family assessment.
(1) Family assessments under this part must
be designed to determine the strengths and
needs of the family related to enhancing
the development of the child.
(2) Any assessment that is conducted must
be voluntary on the part of the family.

§ 303.401 Definitions of consent, native lan-
guage, and personally identifiable informa-
tion.

(a) "Consent" means that
(1) The parent has been fully informed of
all information relevant to the activity for
which consent is sought, in the parent's na-

tive language or other mode of communica-
tion;
(2) The parent understands and agrees in
writing to the carrying out of the activity
for which consent is sought, and the con-
sent describes that activity and lists the
records (if any) that will be released and to
whom; and
(3) The parent understands that the grant-
ing of consent is voluntary on the part of
the parent and may be revoked at any
time;...

§ 303.403 Prior notice; native language.

(a) General. Written prior notice must be
given to the parents of a child eligible under
this part a reasonable time before a public
agency or service provider proposes, or re-
fuses, to initiate or change the identification,
evaluation, or placement of the child, or the
provision of appropriate early intervention
services to the child and the child's family.

(b) Content of notice. The notice must be in
sufficient detail to inform the parents about

(1) The action that is being proposed or
refused;
(2) The reasons for taking the action; and
(3) All procedurai safeguards that are avail-
able under this part.

§ 303.404 Parental consent.

(a) Written parental consent must be obtained
before

(1) Conducting the initial evaluation and as-
sessment of a child...and
(2) Initiating the provision of early interven-
tion services for the first time (i.e., at the
time that the initial IFSP is developed).

b) If consent is not given, the public agency
shall make reasonable efforts to ensure that
the parent

(1) Is fully aware of the nature of the
evaluation and assessment or the services
that would be available; and

GUIDE TO PROCEDURAL SAFEGUARDS UNDER PART H OF THE EHA 13
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CHAPTER 1: PARENTAL CONSENT

Part H Regulations (continued)

(2) Understands that the child will not be
able to receive the evaluation and assess-
ment or services unless consent is given.

Note 2: The Part B regulations contain proce-
dures to enable public agencies to initiatea
due process hearing or use other procedures
to -Irride a parent's refusal to consent to the
initial evaluation of the parent's child. Those
procedures apply to eligible children under
this part, since the Part B evaluation require-
ments applies to all handicapped children in a
State, including infants and toddlers.

§ 303.425 Status of a child during proceed-
ings.
(a) During the pendency of any proceeding in-
volving a complaint under the subpart unless
the public agency and patents of a child other-
wise agree, the child must continue to receive
the appropriate early intervention services cur-
rently being provided.

(b) If the complaint involves an application for
initial services under this part, the child must
receive those services that are not in dispute.

14 STRENGTHENING THE ROLF OF FAMILIES

19



POLICY RECOMMENDATIONS

IDefinition of "Informed Consent"

RECOMMENDED POLICIES

1. Parental consent is "informed"
when:

a. The parent has been fully informed
of all information relevant to the activity
for which consent is sought, in the
parent's native language oi: other mode
of communication;

b. The parent understands and agrees
in writing to the carrying out of the ac-
tivity for which parental consent is
sought, and the conse-it describes that
activity and lists records (if any), includ-
ing physical documents and recorded in-
formation, that will be released and to
whom; and

c. The parent understands that the
granting of consent is voluntary and
may be revoked at any time.

NOTES

1-1 This is the same as the definition of "con-
sent' in the Part H regulations, with the ex-
cption of a clause in subparasraph (b)
clarifying the term "records."3 We use "in-
formed consent" instead of simply "con-
sent' to stress that the parent's consent is
legally effective only if the parent under-
stands to what he or she is consenting.
Under the Part H regulations, obtaining a
parent's consent involvms more than secur-
ing the parent's signature on a standard
form. An agency or provider mustftdly in-
form the parent of all information relevant
to the activity for which consent is sought3

1-2 The clause "including physical documents
and recorded information" in (b) does not
appear in the definition of "consent" in the
Part H regulations. We added this clause to
clarit- that, under the Part H regulations,
the term "record" includes not only a physi-
cal document in which information is
recorded but also the recorded information
itself.4 Thus, under the Part H regulations,
as well as under policy #1, the written con-
sent that a parent is asked to sign must list
both type of records.3 And, of course, the
agency or provider seeldng the consent
must ensure that the parent understands
the nature of the records, that they will be
released, and to whom!'

2. See 34 C.F.R. § 303.401(a) (definition of consent).
3. 34 C.F.R. § 303.401(aX1).
4. See 34 C.F.R. §§ 303.402 & 303.460(bX2) (adoPting Part B policies and pmcedures regarding ac-

cess to and disclosure of Part H records); 34 CF.R. § 300360 (under Part B, "records' means 'the
type of records covered under the definition of 'education records' in [the gfitPAregulationsr);
34 C.F.R. § 99.3 (under PEVA regulations, a "record' means "any information recorded in any

wanemphesis added).
5. 34 C.F.R. § 303.401(aX2) (pment's consent must be reflected in a 'writing' that "lists" records

that wril be released and to whom).
6. 34 CF.R. § 303.401(aX1)&(2) (consent is present only when parent 'understands ... the canying

out of the activity for which consent is sought").
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CHAPTER 1: PARENTAL CONSENT

When Consent to an Evaluation or Assessment
Is "Informed"

RECOMMENDED POLICIES

2. A parent's consent to an evaluation
or assessment is "informed" if:

a. The parent understands the pur-
pose of the evaluation or assessment and
the procedures to be employed (i.e.,
what information is desired, why it is
desired and how it will be obtained). If a
family assessment is to be conducted,
this must be made explicit. The parent's
written consent should describe the as-
sessment or evaluation procedures the
parent has authorized;

b. The parent understands any bur-
dens a parent or family will bear as a
result of the assessment or evaluation
(e.g., whether parents must provide
transportation, possible impact on the
family of home-based procedures, effects
on insurance limits); and

c. The parent understands the possible
adverse consequences of refusing to con-
sent to an assessment or evaluation or to
proposed assessment or evaluation pro-
cedures (e.g., inability to establish child's
eligibility for Part H services).

7. 34 C.F.R. §§ 303.404(a).
8. 34 C.F.R. §303.401(aX1).
9. 34 C.F.R. § 303.403(a).
10. 34 C.F.R. §303.403(b)(1).
11. 34 C.F.R. §303.322(dX3)(ii) & (iii).

16

NOTES

2-1 The Part H regulations require the Part H
system to obtain parents' consent to the ini-
tial evaluation and assessment of a child.7
They further require that parents be "fully
informed of all information relevant to" the
proposed evaluation and assessment when
their consent is sought.° To fulfill this legal
obligation, the Part H system must, in our
view, provide parents all the information
outlined in policy #2.

2-2 We recommend in policy #6 below that
Part H systems obtain parents' consent not
only to the initial evaluation of a child but
also, unless parents waive this right, to all
subsequent evaluations. The Part H rules
do not impose such a requirement but
oblige the system only to notify parents of
subsequent evaluations it proposes to un-
dertake.9 This notice must "be in sufficient
detail to inform the parents about ... It] he ac-
tion that is being proposed.'" We believe
such a notice should give parents all the in-
formation outlined in policy #2(a-c).

2-3 The Part H rules direct that a family assess-
ment be "based on information provided by
the family through a personal interview;
and ... (i)nccuporate the family's description
of its strengths and needs related to enhanc-
ing the child's development."11

2-4 Neither the Part H statute nor the Part H
regulations specifically address the use in
the evaluation and assessment process of
procedures , such as observation by profes-
sionals, of which the family is unaware at
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ANNOTATED POLICY RECOMMENDATIONS

When Consent to Evaluation or Assessment Is Informed" (continued)

NOTES

2-4 (continued)
the time of their use. We question the
propriety of using such undisclosed proce-
dures to assess parent-child interactions or
the family as a whole."

If such procedures are used, they must
be attended by all of the procedural safe-
guards the law imposes on the use of
evaluation and assessment procedures
generally. Accordingly, a Part H agency or
provider may not use such procedures as
part of the initial evaluation or assessment
of a child, or as part of a family assessment,
without the parents' prior informed con-
sent.13 Likewise, an agency or provider
must inform the parents if such procedures
are to be part of an evaluation of a child
conducted after the initial evaluation."

2-5 Policy #2(b) does not mention financial
charges imposed on the parent because Part
H evaluations and assessments must be con-
ducted at no cost to the parrnts."

2-6 Policy #2(c) is consistent with the require-
ment that, if pareuts refuse consent to an in-
itial evaluation and assessment, they must
be made "fully aware of the nature of the
evaluation and assessment ... that would be
available.'"

12. See 34 C.F.R. §303.322(dX3) (family assessments must "be based on information provided by the
family through a personal interview" and Iiincorporate the family's description of its strengths
and needs").

13. 34 C.F.R. § 303.404(a)(1) (parents' consent requited before evaluation and assessment of child);
34 C.F.R. § 303.322(dX2) (parents' consent required before family assessment is conducted); 34
C.F.R. § 303.401(aX1) (parents must be "iully informed of the activity to which consent is
sought").

14. 34 C.F.R. § 303.403(a) (parents entitled to prior notice before an agency or provider conducts an
evaluation subsequent to the initial evaluation); 34 C.F.R. §303.403(bX1) (the notice must "be in
sufficient detail to inform the parents about ... (tlhe action that is being proposed"). See also Mer-
riken v. Cressman, 364 F. Supp. 913 (ED. Pa. 1973) (school system's administration to students,
without informed parental consent, of questionnaire designed to identify potential student
drug abusets violates parents' constitutional right of privacy).

15. 34 C.F.R. § 303.521(b)(2).
16. 34 C.F.R. § 3C2 104(b)(1).
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CHAPTER 1.: PARENTAL CONSENT

'When Consent to Services Is "Informed"

RECOMMENDED POLICIES

3. A parent's consent to the provision of
services is "informed" if:

a. The parent understands the pur-
pose of each service to be provided and
how the service will be provided. The
parent's written consent should indicate
each service the parent has authorized;

b. The parent undcrstands the finan-
cial charges (if any) that parents or fami-
ly will incur for the services. The
parent's written consent should indicate
each charge the parent has authorized;

c. The parent understands any bur-
dens that parents or family will bear as a
result of each proposed service (e.g.,
whether parents must provide transpoi -

tation, possible impact on the family of
home-based services, possible effects on
insurance limits); and

d. The parent understands the pos-
sible adverse consequences of refusing
proposed services (e.g., worsening of the
child's condition).

17. 34 C.F.R. § 303.404(aX2).
18. 34 C.F.R. § 303.401(aX1).
19. 34 C.F.R. 6 303.403(a).
211 34 C.F.R. § 303.403(bX1).
21. 34 C.F.R. § 303404(bX1).

18

NOTES

3-1 The Pait H regulations require the Part H
system to obtain parents' consent to the ini-
tia'i provision of services." They further re-
quire that parents be "fully informed of all
information relevain to" the proposed ser-
vices when their consent is sought." To ful-
fill this legal obligation, the Part H system
must, in our opinion, provide parents all
the information outlined in policy #3.

3-2 We recommend in policy #6 below that
states obtain parents' consent not only to
the initial provision of services but also to
all subsequent changes in services, unless
parents waive this right The Put H regula-
tions do not impose sich a requirement but
obligate the Part H system only to notify
parents of changes in services it proposes to
implement" This notice must 'be in suffi-
cient detail to inform the parents about ...
Itihe action that is being proposed." Such
a notice should, in our view, provide
parents with all the information outlined in
Policy #3440.

3-3 Policy # 3(d) is consistent with thc
regulatory requirementthat, if parents
refuse to consent to the provision of ser-
vices, they must be made "fully aware of
the nature of the ... services that would be
available.""
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ANNOTATED POLICY RECOMMENDATIONS

I Obtaining Parents' Signature on the IFSP

RECOMMENDED POLICIES

4. Parents should be asked to sign the
Individualized Family service Plan
CIFsP") as evidence of their informed
consent to the provision of the services
outlined in the plan. The 1FSP form
should allow the parents to indicate con-
sent for some or all of the proposed ser-
vices. A refusal to sign the IFSP should be
treated as a refusal to consent to the ser-
vices outlined in the plan.

22. 34 C.F.R. S 303.404(aX2).

4-1

4-2

NOTES

The Part H regulations require that parents
consent in writing to the initial provision of
services (e.g at the time the initial IFSP IS
developed).m They do not, however, man-
date that Nrents sign either the initial IFSP
itself or any subsequent or revised plans.
However, the Task Force recommends that
states adopt policies directing that parents
be asked to sign the initial IFSP and ali sub-
sequent plans.

A similar procedure is generally followed
in the state administration of Part B
program& When an initial or revised In-
dividualised Education Program Clarl is
developed, parents are generally asked to
sign the plan to evidence their coolant.
Parents and administrators have found that
this system works well and protects both
the parents' and the state's intaests in as-
suring there is consent to services provided.

As indicated in the notes to recommended
policy in, we believe parents have a right
to consent to some proposed servicn and
reject others. Accordingly, we recommend
that the IFSP form allow parents to indicate
consent for some or all of the proposed ser-
vices.
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CHAPTER 1: PARENTAL CONSENT

Obtaining Informed Consent Before Initial
Evaluation and Assessment of a Child, a Family
Assessment, and the Initial Provision of Services

RECOMMENDED POLICIES

5. Parents' informed consent must be
obtained before:

a. conducting the initial evaluation
and assessment of a child; and

b. conducting a family assessment;
and

c. initiating the provision of services
to a child or family (i.e., at the time the
initial Individualized Family Service
Plan is developed).

NOTES

5-1 Both the Part H regulations and policy #5
speak only of the "parents' consent. How-
ever, other adult family members may be
part of a family assessment or may receive
services, and obtaining their prior consent
will generally be a practical necessity. We
also believe such consent should be ob-
tained as a matter of policy.

5-2 The Part H regulations explicitly require
parents' informed consent before the Part H
system conducts an initial evaluation and
assessment of the child and before it in-
itiates the provision of services to a child or
family.23 Implicitly, they require informed
consent before a family assessment by man-
dating that family assessments "be volun-
tary on the part of the family."14

5-3 We read the phrase "initial evaluation and
assessment" as induding all evaluation and
assessment activity up to the parents' ap-
proval of the initial wsP.3 In our view, the
"initial" eligibility decision is not finally
made until the Part H system commits in
the initial DIP to provide services to a child
and the child's family. Likewise, the "ini-
tial" assessment is not completed until the
Part H system and the parents have agreed
on the services that will be included in the
first IFSP.

5-4 The Part H regulations contain a note sug-
gesting that the state may employ Part B
due process procedures to secure an evalua-
tion of a child without parental consent.
The note states: "The Part B regulations con-

23. 34 C.P.A. § 303.404(a).
24. 34 C.F.R. §303.322(dX2).
25. See 34 C.F.R. §303.404(aX1) (consent required before initial evaluation and assessment of child

under § 303.322); 34 C.F.R. § 303.322(b) ("evaluation' is process of determining the initial and
continuing eligibility of a child for Part H services; "assessment" is the process of identifying the
services the child and family require).
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ANNOTATED POLICY RECOMMENDATIONS

Obtaining Consent Before Initial Evaluation, Assessment and Services (continued)

NOTES

54 (continued)
tain procedures to enable public agencies to
initiate a due process hearing or use other
procedures to override a parent's refusal to
consent to the initial evaluation of the
parent's child. Those procedures apply to
eligible children under (Part HI, since the
Part B evaluation requirements applies (sic)
to all handicapped children in a State, in-
cluding infants and toddlerc.46

In our opinion, neither the Education of
the Handicapped Act nor the Part B regula-
tions authorize the use of Part B due
process procedures to override a refusal to
consent to the evaluation of an infant or
toddler. The Part B procedures that permit
the override of the parents' refusal to con-
sent were designed with children of com-
pulsoty school age in mind, not infants and
toddlers in the family setting We believe
the use of Part B procedures to obtain an
evaluation without parental consent, even
if authorized by the EHA and its implement-
ing regulations, would violate constitution-
al limitations on state intervention in family
life? As indicated in the notes to policy 419
below, we believe that a state may constitu-
tionally override parents' refusai to consent
to an evaluation or to services (a) only
when the refusal amounts to child abuse or
neglect under state law and (b) only
through a judicial, not an administrative,
proceeding.

26. 34 C.F.R. § Section 303.404, Note 2. (The relevant Part B regulations are at 34 C.F.R. § 300.504(c) )
V. Sagenendly Note, 'Developments in the Law The Constitution and the Family,' 93 Harvard

Lin Review 1157 (1900).
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CHAPTER 1: PARENTAL CONSENT

Obtaining Informed Consent Before
Subsequent Evaluations and Before Changes in
Identification, Services and Placement

RECOMMENDED POLICIES

6. Unless parents have explicitly
waived the requirement, their informed
consent should also be obtained before:

a. Londucting an evaluation sub-
sequent to the initial evaluation; or

b. changing the identification or the
placement of a child or the services
provided a child or family.

NOTES

6-1 The Part H regulations do not require the
Part H system to obtain parents' consent
before undertaking the actions listed in
policy #6. Instead, they requite the Part H
system only to provide notice to parents of
its intent to undertake any such action.a
We believe parents should be entitled to
more than mere notice. Their express con-
sent should be obtained before an evalua-
tion subsequent to the initial evaluation is
conducted and before a change is made in
the identification or placement of a child or
in the services to the child or family, unless
the parents have waived the tight. (We
recognize the many parents may not want
to be burdened with signing a written con-
sent whenever a new evaludtion or a
change in service is proposed.)

This policy could be implemented as fol-
lows: Before parents sign the initial IFSP,
they would be asked whether they want
their consent to be obtainel before the ac-
tions listed in recommended policy #6 are
undertaken. If parents indicate they want
their consent obtained before one or more
of these actions are undertaken, their
wishes woild be respected. Parents who in-
dicate they do not want their consent ob-
tained would be asked to sign a waiver to
this effect. (Parents' consent to the waiver
must, of course, be Informed?) Parents
who sign such a waiver would receive prior
notice of such actions, as required by the
Part H regulations? but the Part H system
would not be required to obtain their ex-
press prior consent. Waivers would be
revocable at any time° and parents should

28. 34 C.F.R. § 303.403(a).
29. 34 C.F.R. § 303.403(a)
30. See 34 C.F.R. § 303. 401(aX3) (consent of a parent "may be :evoked at i ''y time")
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ANNOTATED POLICY RECOMMENDATIONS

Obtaining Consent Before Changes in Identification and Services (continued)

NOTES

6-1 (continued)
periodically be given the opportunity to
review their decision about a waiver.

6-2 We believe the approach recommended
above is consistent with the mandate that
revisions to the Individualized Family Ser-
vice Plan be made lointlyby the family'
and the state."

31. 34 C.F.R. §303.340(bX1) (eirphasis added).
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CHAPTER 1: PARENTAL CONSENT

Permitfing Parents to Consent to Some Procedures
and Services While Rejecting Others

RECOMMENDED POLICIES

7. The state may not refuse to perform
an evaluation or assessment procedure
or deny a service because the parents
have refused to consent to another pro-
cedure or service they do not desire.

a. Parents may selectively consent to
proposed procedures for evaluating
their child or assessing their child or
family (i.e., the parents may consent to
some procedures and reject others).

b. When the services recommended
for a child or family are more com-
prehensive than desired by the parents,
the parents may consent to some ser-
vices and reject others.

NOTES

7-1 Neither the Part H statute nor the Part H
regulations directly address whether
parents should be permitted to selectively
consent to proposed evaluation and assess-
ment procedures and to proposed services
(i.e., to pick and choose among the proce-
dures and services recommended). How-
ever, the Task Force considers it the intent
of the Congress that parents have such a
right. Congress made clear that Part H
should be a voluntary program that sup-
ports families, and it mandated that In-
dividualized Family Service Plans be
fashioned collaboratively with parents. In
our view, it would be inconsistent with this
family-centered approach for a state to
deny parents the right to accept some
recommended procedures or services and
to reject others. We do not believe Congress
meant states to adopt a take-it-oMeave-it
stance toward parents regarding state-
recommended procedures or services.

7-2 We recognize that parents' refusal to con-
sent to proposed evaluation procedures
may yield insufficient information for the
determination of eligibility. In addition,
parents' refusal to consent to recommended
services may in some cases limit the benefits
a child or family receives from the Part H
program. Parents should be informed of
these possible outcomes when their consent
is sought However, if, after being so in-
formed, parents continue to withhold con-
sent, their refusal should be respected and
only the procedures or services to which
they have consented should be provided.

Many parents, we expect, will eventual-
ly consent to procedures and services they
have earlier refused, particularly if their ini-
tial experiences with the Part H system are
positive, demonstrating respect for their
autonomy and preferences.
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ANNOTATED POLICY RECOMMENDATIONS

Selective Consent to Procedures and Services (continued)

NOTES

7-3 Policy #7 is consistent with the mandate in
the Part H regulations that, when there is a
dispute between the parent and the state,
"the child must receive those services not in
dispute."32 The term "services," in the con-
text of the above-quoted regulation, in-
cludes evaluation and assessment
procedures.33

7-4 In our view, a state could lawfully withhold
a recommended evaluation or assessment
procedure that is desired by parents if the
procedure would have no validity without
another procedure that has been refused by
the parents. Similarly, a state could lawfully
withhold a service that is desired by
parents if that service is part of a broader
program of services that has been refused
by the parents and the desired service
would be ineffective without the refused
services. Realistically, however, we doubt
that such situations will arise.

7-5 Policy #7 does not apply to certain case
management services that a parent may not
refusersuch as service coordination ac-
tivities. The Part H statute requires the ap-
pointment of a case manager "who will be
responsible for the implementation of the
liFsil."34 This is an administrative require-
ment imposed by federal law that parents
can neither waive nor "refuse."

32. 34 C.F.R. § 303.425(b).
33. 34 C.F.R. § 303.12.
34. 20 U.S.C. § 1477(d)(6).
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CHAPTER 1: PARENTAL CONSENT

L

rEncouraging Parents' Consent to
Recommended Assessment and Evaluation
Pocedures and to Recommended Services

RECOMMENDED POLICIES

8. The state may pursue activities
designed to encourage parents to con-
sent to recommended assessment or
evaluation procedures and to recom-
mended services that they have refused.

a. These activities may include:
1) providing to parents relevant

literature or other materials;
2) offering parents peer counseling

to enhance their understanding of the
value of early intervention and to
allay their concerns about participa-
tion in Part H programs; and

3) periodically renewing contact
with parents, on an established time
schedule, to determine if they have
changed their minds about the
desirability of recommended proce-
dures or services.
b. Th2 state may not employ any form

of coercion in attempting to persuade
parents to accept recommended evalua-
tion or assessment procedures or recom-.
mended services, except as permitted in
policy #9 below.

35. 34 C.F.R. §303.321(bX1).
36. 34 C.F.R. §303.404(b)(1).

NOTES

1

8-1 Neither the Part H statute nor the Part H
regulations specifically address whether
Part H agencies and providers may attempt
to persuade parents to consent to evalua-
tion mad assessment procedures and to ser-
vices that the parents have refused. We
believe it is permissible, and probably ad-
visable, for states to adopt policies permit-
ting agencies and providers to engage in
such conduct However, states should
closely monitor such conduct to ensure that
parents are not excessively pressured to ac-
cept unwanted procedures or r.Tvices.

8-2 Activity designed to encourage parents to
reconsider a refusal to consent to a child's
evaluation would promote the goal of the
'child find' provisions of the Past H regula-
tions, namely, "to ensure that ... faIU infants
and toddlers in the State who are eligible
for services ... are identified ... and
evaluated:135 It is also consistent with the
Part H system's duty, when consent is with-
held, to make reasonable efforts to ensure
that parents are 'fully aware of the nature
of the evaluation and assessment or the ser-
vices that would be availabie."36
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ANNOTATED POLICY RECOMMENDATIONS

IC:krerriding Parents' Refusal to Consent

RECOMMENDED POLICIES

9. There may be circumstances when
the parents' refusal to consent to an
evaluation or assessment procedure or to
a service would amount to child abuse
or child neglect under state law. In such
circumstances, and onlyin such cir-
cumstances, the state may initiate a
proceeding in a proper court to override
the parents' refusal to consent. In such a
proceeding, the state may Seek either
judicial appointment of a guardian em-
powered to consent on behalf of the
child to the fecommended procedures or
services or, alternatively, state custody of
the child, so that the state may consent
on the child's behalf to recommended
procedures or services. The first of these
options is less intrusive on the parent's
rights; accordingly, it is the preferred al-
ternative.

a. A judicial proceeding should be in-
itiated only in an emergency, as a last
resort, and afier all other avenues (in-
cluding peer counseling) have been
tried and have failed.

b. Neither the state nor a provider nor
anyone else may use an administrative
procedure, including the administrative
complaint resolution procedure within
the Part B and Part H programs, to com-
pel parental conduct contrary to parents'
wishes.

NOTES

9-1 As indicated in the notes to policy #5
above, the Task Force believes that a state
may consfitutionally overfide the parents'
refusal to consent to an evaluation or to ser-
vices only when the parents' refusal
amounts to child abuse or neglect under
state law? In addition, we believe that
only a judicial process, as opposed to an ad-
ministrative one, may be used to achieve
such an end.38

9-2 In our view, states should be sensitive to
the reality that, with the passage of time,
many parents will reconsider refusals of
their consent to evaluation and assessment
procedures and to services, especially If
they have had positive contact with the
Part H system since their consent was first
sought The early intervention system
ought not to force itself on families unless
absolutely necessary to avoid serious abuse
or neglect The system should be careful
not to acquire a reputation as insensitive or
as seeking to remove children from their
parents or otherwise restricting parental
rights.

9-3 We recognize that legal risks are associated
with not providing proposed procedures
and service (e.g., a suit based on the state's
failure to protect a child from harm or its
failure to fully inform a paitmt about the
risks of refusing a service). However, we do
not believe stz:h risks can justify coercion
beyond that permitted in policy #9. States
may wish to obtain parents' signatures,
when possible, to document that a par-
ticular procedure or service has been of-
fered and declined.

37. See generally Note, 'Developments in the Law The Constitution and the Family,' 93 Harvard
law Review 1157 (1980).

38. Id.
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Chapter 2

Notice of Parents' Rights
and of
Proposed Actions

INTRODUCTION

The recommended policies governing notice to parents of their
rights and of proposed actions are designed to ensure that:
*Parents are informed of and understand their rights under the

Part H program;
*Parents are notified of significant actions an agency or provider

proposes to take that will affect their child or family; and
Parents are provided, in a comprehensible manner, the informa-

tion they need to make informed decisions whether to consent
to proposed actions.

The Part H statute and regulations lack a comprehensive approach
to ensuring that parents who inquire about or avail themselves of

Part H services are informed of and understand their rights. Instead,
the statute and regulations contain a patchwork of provisions direct-
ing the Part H system to notify parents of particular rights in par-
ticular circumstances. These require that:

*When parents' consent to a particular activity is sought, the
parents must be "fully informed of all information relevant to
the activity,' including information about their rights;

1. 34 C.F.R. § 3133.401(aX1).
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CHAPTER 2: NOTICE

*Written notices of proposed action must inform parents of 141
procedural safeguards that are available under [the Part H
regulations]";2 and

The state must notify parents generally, by publication and
otherwise, of certain practices concerning the collection, main-
tenance and use of confidential information and of their rights
under the Family Educational Rights and Privacy Act (FERPA).

In our view, the lack of a comprehensive scheme for informing
parents of their rights is a serious deficiency. Parents cannot be effec-

tive advocates for their children and their families unless they know
and understand their rights. And without such knowledge, they will
be unable to play the central role in the design and delivery of Part H
services envisioned for them by Congress. Accordingly, we strongly
believe states should adopt policies to ensure that parents are in-
formed of and understand all their rights. Such policies should man-
date that:

Parents must be informed of their rights at multiple points in
their fandly's involvement with the Part H system, including
when the initinl contact with the system is made, when the ini-
tial evaluation and assessment is proposed, when the eligibility
determination is made, and when the Individualized Family Ser-
vice Plan is being developed or reviewed;

*Information about rights must be provided both orally and in
writing;

*Oral notice must be provided in the natural flow of conversa-
tion and in the context of emphasizing parental freedom and
choice in the Part H system; and

Information about parents' rights must be included in the state's
public awareness program.

A lthough not systematic in their approach to informing parents of
ark their rights, the Part H statute and regulations do create a basic
framework for ensuring that parents receive adequate notice of
proposed actions:

*Parents must receive timely notice in writing "before a public
agency or a service provider proposes, or refuses, to initiate or
change the identification, evaluation, or placement of their
child, or the provision of early intervention services to the child
or family;"

The notice must be in sufficient detail to inform parents about
the action that is being proposed (including a proposed refusal

2. 34 C.F.R. § 303.403(b)(3).
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INTRODUCTION

to act), the reasons for taking the action and all procedural
safeguards available under the regulations; and

The notice must also be in language understandable to the
parents, including in their native language (unless this is clearly
not feasible) or other mode of communication normally used by
the parent.

Although these safeguards are critical, they do not, in our view, as-
sure that parents will have the information they need to make an

informed decision about whether to accept or contest a proposed ac-
tion. We believe that, in addition to the information required by the
statute and regulations, notices of proposed actions (including
proposed refusals to act) should give parents:

A description of any alternatives to the oroposed action con-
sidered by the agency or provider and the reasons why those op-
tions were rejected;

A description of each record or report used as a basis for the
proposed action;

*lf applicable, an explanation of parents' right to refuse to con-
sent to the action, including any consequences for the parent or
child if the parents exercise this right; and

*If applicable, a description of (a) the method for appealing the
proposed action, (b) whether activities to which the parents ob-
ject will be delayed pending the appeal, and (c) whether ac-
tivities sought by the parents will be implemented pending the
appeal.
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KEY PROVISIONS OF
FEDERAL LAW AND REGULATIONS

Part H Statute
Section 680. [also cited as 20 U.S.C. § 14801 The
procedural safeguards required to be included
in a statewide system...shall provide, at a mini-
mum, the following:

(5) Written prior notice to the parents or guar-
dian of the handicapped infant or toddler
whenever the state agency or service provider
proposes to initiate or change or refuses to in-
itiate or charge the identification, evaluation,
or placement, or the provision of appropriate
early intervention services to the handicapped
infant or toddler.

(6) Procedures designed to assure that the
notice required by paragraph (5) fully informs
the parents or guardian, in the parents' or
guardian's native language, unless it clearly is
not feasible to do so, of all procedures avail-
able pursuant to this section [including the
timely administrative resolution of com-
plaints, the right to confidentiality of personal
information, and the right to ex. nine records].

Part H Regulations
§ 303.401 Definitions of consent, native lan-
guage, andpersonality identifiable informa-
tion.

(b) "Native language," when used with refer-
ence to persons of limited English proficiency,
means the language or mode of communica-
tion normally used by the parent of a child
eligible under this part;...

§ 303.403 Prior notice; native language.

(a) General. Written prior notice must be
given to the parents of a child eligible under
this part a reasonable time before a public
agency or service provider proposes, or
refuses, to initiate or change the identifica-
tion, evaluation, or placement of the child, or
the provision of appropriate early interven-
tion services to the child and the child's fami-
ly.

(b) Content of notice. The notice must be in
sufficient detail to inform the parents about

(1) The action that is being proposed or
refused:
(2) The reasons for taking the action; and
(3) All procedural safeguards that are avail-
able onder this part

(c) Native language.
(1) The notice must be

(i) Written in language understandable
to the general public; and
(ii) Provided in the native language of
the parents, unless it is dearly not
feasible to do so.

(2) If the native language or other mode of
communication of the parent is not a writ-
ten language, the public agency, or desig-
nated service providcr, shall take steps to
ensure that

(i) The notice is translated orally or by
other means to the parent in the parent's
native language or other mode of com-
munication;
(ii) The parent understands the notice;
and
(iii) There is written evidence that the re-
quirements of this paragraph have been
met.

(3) If a parent is deaf or blind, or has no
written language, the mode of communica-
tion must be that normally used by the
parent (such as sign language, braille, or
oral communication).

§ 303.460. Confidentiality of information.

(a) Each State shall adopt or develop policies
and procedures ...

(b) [that] meet the requirements in 34 CFR
300.560 through 300.576, with the following
modifications:

(1) Any reference to the "State educational
agency" means the lezd agency under this
part.

GUIDE TO PROCEDURAL SAFEGUARDS UNDER PART H OF THE EHA 33

3 6



CHAPTER 2: NOTICE

Part H Regulations (continued)

(4) Any reference to 34 CFR 300.128 [Part B
child fmd] means §§ 301164 and 303321
[Part H child find].

PArt B Regulations
§ 300.561 Notice to parents.

(a) The State educational agency shall give
notice wbich is adequate to fully inform
parents about the requirements under
§300.123 of Subpart B [child find), including:

(1) A description of the edent to which the
notice is given in the native languages of
the various population groups in the State;
(2) A description of the children on whom
personally identifiable information is main-
tained, the types of information sought, the
methods the State intends to use in gather-
ing the information (including the sources
from whom information is gathered), and
the uses to be made of the information;
(3) A summary of the policies and proce-
dures which participating agencies must
follow regarding storage, disclosure to
third parties, retention, and destruction of
personally identifiable information; and
(4) A description of all the rights of parents
and children regarding this information, in-
cluding the rights under section 438 of the
General Education Provisions Act and Part
99 of this title (the Family Educational
Rights and Privacy Act of 1974, and im-
plementing regulations).

(b) Before any major identification, location,
or evaluation activity, the notice must be pub-
lished or announced in newspapers or other
media, or both, with circulation adequate to
notify parents throughout the State of the ac-
tivity.
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POLICY RECOMMENDATIONS

'Rights of Which Parents Should Be Notified -1
RECOMMENDED POLICIES

10. Parents should be informed that they
have the following rights:

a. the right to a timely, multidiscipli-
nary assessment;

b. the right, if eligible, to appropriate
early intervention services for their child
and family;

c. the right to refuse evaluations, as-
sessments and services;

d. the right to notice before a change
is made or refused in the identification,
evaluation or placement of the child, or
in the provision of services to the child
or family;

e. the right to confidentiality of per-
sonally identifiable information;

f. the right to review and correct
records;

g. the right to be invited to and to at-
tend and participate in all meetings in
which a decision is expected to be made
regarding a proposal to change the iden-
tification. evaluation or placement of the
child or the provision of services to the
child or family;

NOTES

10-1 As explained below, the rights listed in
policy #10, except in subparagraph (g), are
in our view legally mandated.

a. The zight in subparagraph (a) to a time-
ly, multidisciplinary evaluation is man-
dated by 20 U.S.C. § 107(a)1c(c) and 34
C.F.R. § 3(X3.322(a)&(e);

b. The right in subparagraph (b) to ser-
vices foe eligible children and their families
is stated in 20 U.S.C. § 1476(bX2-4) and 34
C.F.R. § 303.302;

c. The right in subparagraph (c) to refuse
evaluations, assessments and services is im-
plicit in the Part H statute and regulations.3
In addition, as indicated in the notes to
policy #5, we believe parents have a con-
stitutional right to refuse evaluations, as-
sessments and services, except in the
limited circumstance where the parents'
refusal amounts to child abuse or neglect
under state law;

d. The right in subparagraph (d) to
notice of proposed actions is mandated by
20 U.S.C. § 1480(5) and 34 C.F.R. § 303.403(a);

e. The right in subparagraph (e) to con-
fidentiality of personally idenfifiable infor-
mation is mandated by 20 U.S.C. § 1480(2)
and 34 C.F.R. § 303.460;

f. The right in subparagraph (f) to review
and correct records is mandated by 28
U.S.C. § 1480(3) and 34 C.F.R. § 303.402;

g. We do not believe that parents must

a See 2-117.017C--76(14(2)( inearly tervention services to be "availabW to eligRie children and
their families); 34 CF.R. § 303.404(a) (parents' consent required before the initial evaluation and
assessment of a child and the initial provision of services), 34 C.F.R. § 303.3220)(2) (family assess-
ment is voluntary on the pert of the family); 34 C.F.R. §303.340(bXl) (MP must be developed
jointly by the family and the state); note I to 34 CFR § 303.344 (1p)arents retain the ultimate
decision in determining whether they, their child, or other family members will accept or
decline services*); 4 34 C.F.R. § 303.425 (parents can prevent changes in identification, evalua-
tion, placement and services by requesting a formal hearing).
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CHAFFER 2: NOTICE

Rights of Which Parents Should Be Notified (continued)

RECOMMENDED POLICIES

10. (continued)
h. the right to utilize an advocate or

lawyer in any and all dealings with the
early intervention system; and

I. the right to utilize administrative and
judicial processes to resolve complaints.

NOTES

10-1 (continued)
be permitted, as a matter of law, to attend
all meetings that fit the description in sub-
paragraph (g). While editing law gives
parents the right to attend and participate
in meetings in which an IFS? is developed,
revised or reviewed,4 it does not expressly
afford parents the right to attend other
meetings at which a decision is expected
about a proposel to change the identifica-
tion, evaluation or placement of their child,
or the provision of services to the child or
family. Nevertheless, we think that, as a
matter of policy, states ought to afford
parents this right Such a right would
promote collaboration between parents and
professionals both by oignaling to parents
that they are full members of the Part H
team and by enabling them to function as
au*

h. The Part H regulations specify that
parents have a right to the assistance of a
lawyer or other advocate at IFSP meetings
and in the course of administrative proceed-
ingzs In addition, we believe that as a mat-
ter of due process of law, parents have a
right to utilize a lawyer or advocate in all
their dealings with the Past H system.

L The right in subparagraph (I) to utilize
complaint resolution processes is mandated
by 20 U.S.C. § 1480(4 34 C.F.R. § 303.420,
and 34 C.F.R. § 303.511.

10-2 ff, as we recommend in policy #6, parents
are afforded the right to require the Part H
system to obtain their informed consent to
(a) evaluations subsequent to the initial
evaluation and (b) changes in services,
parents should be informed of this right.

4. See 20 .ffrir-77(aA 1); 34 C.F.R 303.343
5. 34 C.F.R. § 303.343(a)(1)(iii) & (I>) (parents have right to have advocate present at the initial and

at each annual IFS? meeting and at periodic meetings to review an wsP); 34 F.R § 303.422(b)
(parents have right to assistance of lawyer and lay advocate in an administrative proceeding).
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ANNOTATED POLICY RECOMMENDATIONS

How Parents Should Be Notified of Their Rights 1

RECOMMENDED POLICIES

11. Parents should be notified of their
rights in the following manner:

a. Both oral and written notice should
be provided at multiple points in the
family's involvement with the Part H
system. Repetition is necessary because
the information is complex, and parents
may need to hear and discuss their
rights several times in order to fully un-
derstand them. At a minimum, both an
oral and written notice of rights should
be provided when:

1) the family has its initial contact
with the early intervention system;

2) the initial evaluation and assess-
ment is proposed or refused;

3) the eligibility determination is
made;

4) the IFSP is being developed or
reviewed; and

5) a change in services or placement
is proposed or refused.
b. The notice should be in language

and by means of communication under-
standable to the parent

c. Oral notice should be provided in
the natural flow of conversation and in
the context of emphasizing parental
freedom and choice in the Part H sys-
tem.

d. Information concerning parental
rights should be included in the state's
public awareness program.

NOTES

11-1 The Part H statute and regulations lack a
comprehensive scheme for ensuring that
parents who inquire about or avail themsel-
ves of Part H services are informed of and
understand their rights. Instead, they con-
tain a patchwork of provisions directing the
Part H system to notify parents of particular
rights in particular circumstance& These re-
quire that

When parents' consent to a particular ac-
tivity is sought, the parents must be
"fully informed of all information
relevant to the activity," including infor-
mation regarding their rights.'
Notices of proposed actions and refusals
to act must inform parents of 'NE proce-
dural safeguards that are available under
(the Part H regulationsr and
The state must notify parents generally,
by publication and otherwise, of certain
practices concerning the collection, main-
tenance and use of confidential infonna-
tion and of their rights under the Family
Educational Rights and Privacy Act
(FERPA).11

In our view, these provisions do not ade-
quately ensure that parents will be in-
formed of and understand their rights
relating to the Part H system.

11-2 Parents should play a central role in the
design and delivery of Part H services a
role we believe the state has a responsibility
to assist them in fulfilling. Parents cannot
effectively advocate for their children and
family in the Part H system unless they are
informed of and understand their rights.
Accordingly, states should mount a delib-
erate, thoroughgoing effort to educate
parents about their rights. Policies #11 and

6. 34 C.F.R. §303.401(aX1)
7. 34 C.F.R. §303.403(bX3)
8. 34 C.F.R. § 303.460 (incorporating by reference 34 C.F.R. § 300.561); 34 C.F.R. § 300.561 (state

must notify parents generally, by publication and otherwise, of practices concerning the collec-
tion, maintenance, and use of confidential information and of their rights under FERPA).
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CHAPTER 2: NOTICE

How Parents Should Be Notified (continued)

RECOMMENDED POLICIES

12. Parents should be informed of their
rights relating to the Part B system (the
system of special education services for
preschool and school age children man-
dated by Part B of the Education of the
Handicapped Act) before their child's
"graduation" from the Part H system.
The information should be provided far
enough in advance of the child's "grad-
uation' to permit the parents toensure
that the child, if Aigible, receives ap-
propriate Parr i savices in a timely
fashion. Parents should be informed, as
well, of their rights relating to other ser-
vices identified in the child's transition
plan.

9. 34 CF.R. § 303.340X1Xi).
10. Id.
11. 34 C.F.R. §303.340X1Xii).

38

NOTES

11-2 (continued)
#12 reflect our judgment about the direc-
tion suck an effort should take.

12-1 In our view it is aitical for parents to be in-
formed of their Part 13 rights at lame six
months in advance of their child's 'gradua-
tion" from the Part H system. Armed with
this information, parents can take steps to
ensure that the child, V eligible, receives ap-
propriate Part B services in a timely fashion.
Informing pima of their Part B rights is
consistent with, if not mandated by, the
regulatory requirement that the Part H sys-
tem take steps "to support the tramition of
the child to preschool services under
Part 1.4 These steps must be outlined in
theMP."

12-2 The Part H system is required to take steps
to support the trmtsition of children not
only to Pat B services but also to "other ser-
vice:I that may be available:41 We believe
these steps should include informing
parents of their rights relating to such ser-
vices.
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ANNOTATED POLICY RECOMMENDATIONS

IProviding Notice Before Significant Action Is Takeri

RECOMMENDED POLICIES

13. Parents must receive timely notice in
writing before a public agency or a ser-
vice provider proposes or refuses to in-
itiate or change the identification,
evaluation or placement of their child or
the provision of early intervention ser-
vices to the child or family.

14. The notice must be in language un-
derstandable to the parent receiving it
and provide sufficient detail to fully in-
form the parent about:

a. the action that is being proposed or
refused;

b. the reasons for proposing or refus-
ing the action, including a description of

other options considered and the
reasons for rejecting the options;

c. the information upon which the
proposal or refusal is founded, including
a description of each record or report
used as a basis for the proposal or
refusal;

d. if applicable, the parent's right to
refuse to consent to the action, including
any consequences for parent or child if
the parent refuses to consent;

e. the parent's right to appeal the
proposal or refusal to act, including a
description of 1) the metnod of making

NOTES

13-1 The Part H regulations require that parents
be provided timely written notice before
any of the actions described in policy #13
are taken.° Such notice must be provided
before the Part H program refuses parents'
request to (a) evaluate the child, (b) find the
child or family eligible for services, or (c)
change the placement of the child or the ser-
vices being provided to the child or family.°

14-1 The Part H regulations mandate that the
written notice provided to parents in the
circumstances described in policy #13 'be
in sufficient detail to inform the parents
about ... itlhe action that is being proposed
or refused; ... (tjhe reasons for taking the ac-
tion; and ... iaill procedural safeguards that
are available under (the regulation4144 The
regulations, however, provide no guidance
on how comprehensively the notice must
describe either the "reasons' for the con-
templated action or the "procedural
safeguards* available to prevent or contest
the action. We believe that, in order to truly
inform the parents of the reasons behind an
action, the notice must include a descrip-
tion of (a) other options that were con-
sidered, (b) the reasons for rejecting other
options, and (c) any records and reports
used as a basis for the action.° We also
believe that, in order to truly inform
parents of their procedural rights, the notice
must include a description of (a) if ap-
plicable, the parents' right to refuse to con-
sent to the action, including any
consequences for the parent or child if the

12. 34 C.F.R. § 303.403(a).
13. Id.
14. 34 C.F.R. §303.403(b).
15. Ste 34 C.F.R. §300.505(2)&(3) (requiring such information in notices provided in the Part B pro-

gram).
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CHAPTER 2: NOTICE

Notice Before Significant Action (continued)

RECOMMENDED POLICIES

14. (continued)

such an appeal, 2) whether acfivities to
which the parents object will be delayed
pending the appeal, and 3) whether ac-
tivities sought by the parent will be im-
plemented pending the appeal; and

f. all other procedural safeguards
available under the Part H statute and
regulations.

16. 34 C.F.R. §301.403(cXi).
17. 34 C.F.R. §303.403(bX3).

NOTES

14-1 (continued)

parents exercise this right, and (b) the
parents' right to appeal the contemplated
action, including a description of the
method of taking such an appeal and
whether the contemplated action will be
delayed until the conclusion of the appeal
process.

14-2 The regulations require that the written
notice provided to parents in the cir-
cumstances described in policy #13 be "in
language understandable to the general
public.'" We prefer the formulation 'in lan-
guage understandable to the parents" be-
cause we believe that both written and oral
notices should be comprehensible to those
who will receive and act on them.

14-3 The regulations also require that the writ-
ten notice provided to parents in the cir-
cumstances described in policy #13 inform
them of 1411 procedural safeguards that
are aN,ailable under [the regulations]."" In
our view, the nofice should highlight the
safeguards that are especially relevant to
the action or refusal to act proposed by the
Part H system.
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ANNOTATED POLICY RECOMMENDATIONS

Notice in Parents' Native Language

RECOMMENDATIONS

15. Notice must be provided in the
parents' native language unless it is
clearly not feasible to do so. States
should adopt policies specifically iden-
tifying the exceptional circumstances in
which it is "clearly not feasible" to give
notice in the parents' native language.
(A state should rarely, if ever, fail to pro-
vide notice in the parents' native lan-
guage.)

NOTES

15-1 Under the Part H statute and regulations,
written notices to parents must be
Ipirovided in the native language of the
parents, unless it is clearly not feasible to
do so.'" Neither the statute nor the regula-
tions require states to adopt policies specify-
ing the circumstances in which it is "dearly
not feasible" to provide notice in the
parents' native language. However, we
strongly urge states to adopt sta,li policies
to safeguard against arbitrary and inap-
propriate interpretations of when these cir-
cumstances prevail.

15-2 The U.S. Secretary of Education has indi-
cated that notice in the parents' native lan-
guage is excused only when It is not
possible to find someone with the
knowledge and skills needed to translate a
noti.e."" In our view, such a circumstance
exists only when the agency or provider
obliged to provide the notice has failed to
locate a competent translator after a com-
prehensive search that (a) ranges beyond
the territory served by the agency or
provider and (b) indudes inquiries to the
lead agency (which, we believe, should
compile and maintain a list of translation
resources). Through such a search, it should
be possible in almost every case to locate at
least a distant translator willing to prepare
a written notice in the parents' native lan-
guage or to orally translate a notice to the
parents, over the telephone if necessary.

18. 34 C.F.R. § 303.403(c)(8); 20 U.S.C. § 1480(6).
19. Appendix A to Part H regulations, discussion of 34 C.F.R. § 303.403,54 Federal Register 26342

(June 22, 1989).
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CHAPTER 2: NOTICE

Action to Be Taken When Written Notice
Is Not Effective

RECOMMENDED POLICIES

16. If a parent's native language or usual
mode of communication is not a written
language (e.g., if the parent has a com-
munication disability or is functionally
or totally illiterate), steps must be taken
to ensure that:

a. Any notice required to be provided
in writing to the parent is translated oral-
ly to the parent in the parent's native
language or provided In ine mode of
communication normally used by the
parent (e.g., sign language, braille or
oral communication);

b. The parent understands the notice;
and

c. There is written evidence that the re-
quirements of (a) and (b) have been met.

42

NOTES

16-1 Policy #16 is based on and incorporates the
provisions of 34 C.F.R. § 303.0..93(2)&(3). It
differs from the explicit language of the
regulations in only one respect. The Part H
regulations are silent on whether a func-
tionally or completely illiterate parent is
one whose "mode of communication ... is
not a written language.' We believe a
parent who is functionally or totally il-
literate is within the class protected by 34
C.F.R. § 303.403(2). Accordingly, as reflected
in policy #16, we advise that states provide
notice to such parents in the "mode of com-
munication normally used by the parents,"
which in most cases will be oral communica-
tion.
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Chapter 3

Rig,ht to Review
and Correct Records

INTRODUCTION

The recommended policies governing parents' right to review and
correct records are designed to ensure that:

Parents have access to all records pertaining to their child or
family, including records related to screening, evaluation, assess-
ment, eligibility determinations and the development and im-
plementation of the Individualized Family Service Plan (IFSP);

e Parents can request and receive explanations and interpreta-
tions of these records; and

e Parents may amend or, alternatively, supplement or explain
records which they believe are inaccurate or misleading or vio-
late the privacy or other rights of their child or family.

The Part H regulations require state Part H programs to follow the
rules and procedures used in the Part B program to afford parents

access to and an opportunity to correct records pertaining to their
child and family. The P.c.rt B rules and procedures:

Give parents the right to request information about the types
and the locations of records collected, maintained or used in the
pmgram;

*Give parents a general right to inspect and re% iew records that
relate to their child;
Permit states to withhold from parents certain limited categories
of records;
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CHAPTER 3: RIGHT TO REVIEW AND CORRECT RECORDS

*Include in parents' right to examine records: (a) the right to a
response to reasonable requests for explanations and interpreta-
tions of records; (b) the right to copies of records at no expense
when necessary to effectuate the parents' right to inspect and
review; and (c) the right to have a representative of the parents
inspect and review records; and
Give parents a right to challenge information in a record they
believe is inaccurate or misleading or violates the privacy or
other rights of their child. Parents may request that such infor-
mation be amended, appeal refusals to amend the information
and, if they lose their appeal, place in the files of the agency
maintaining the contested record a statement commentingon
the information and/or setting forth their reasons for disagree-
ing with the decision made on appeal.

The recommended policies, for the most part, adapt these Part B
rules and procedures to the Part H context In doing so, the

policies make clear that:
Parents are entitled to receive from the lead agency, upon re-

quest, information about the types and locations of records col-
lected, maintained or used by the Part H system.

Parents are entitled to have access to all records pertaining to
their child or family, including records related to: (a) screening,
evaluation, assessment, eligibility determinations and the
development and implementation of the IFSP; (b) individual
complaints dealing with the child or family; and (c) "any other
area under [Part H] involving records about the child and the
child's familyni; and

Parents are entitled to access to such records whether they are
maintained by the lead agency, another public agency or a
private provider.

In a few instances, the recommended policies urge that states modify
a Part B rule or procedure that is incorporated by reference in the

Part H regulations to better serve the interests of children and families
participating in the Part H system. States may lawfully adopt these
modifications because they expand rather than limit parents' rights.
The modifications:

Shorten the deadlines in the Part B regulations for responding
to parents' requests for access to and correction of records;

Allow parents to invoke the Part H procedures for complaint

1. 34 C.F.R. § 303.402
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INTRODUCTION

resolution instead of the procedures referenced in the Part B
regulations; and

*Allow parents whose request for amendment of a record has
been refused to place a corrective statement in the files of the
agency or provider maintaining the record without first exhaust-
ing their administrative appeals. (Under the Part B regulations,
states may insist that parents exhaust all administrative appeals
before placing a corrective statement in an agency's or
provider's files.)
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KEY PROVISIONS OF
FEDERAL LAW AND REGULATIONS

Part H Statute
Section 680. [also cited as 20 U.S.C. § 14801 The
procedural safeguards required to be included
in a statewide systent..shall provide, at a mini-
mum, the following:

(3) The opportunity for parents and a guar-
dian to examine records relating to assess-
ment, screening, eligibility determinations,
and the development and implementation of
the individualized family service plan.

Part H Regulations
§ 303.402 Opportunity to examine records.

In accordance with the confidentiality proce-
dures in the regulations under Part B of the
Act (C.F.R. 300.560 through 300.576), the
parents of a child eligible under this pact must
be afforded the oppertunity to inspect and
review records relating to evaluations and as-
sessments, eligibility detemination, develop-
ments and implementation of Ifs Ps, individual
complaints dealing with the child, and any
other area under this part involving records
about the child and the child's family.

§ 303.460 Confidentiality of information.

(g) Each State shall adopt or develop poficies
and procedures that the State will follow in
order to ensure the protection of any personal-
ly identifiable information collected, used, or
maintained under this part

(b) These policies and procedures must meet
the requirements in 34 C.F.R. 300360 through
300.576 Wart II regulations], with the follow-
ing modifications:

(1) Any reference to the "State educational
agency" means the lead agency under this

Put
(2) Any reference to "education of hand-
icapped children," 'education of all hand-
icapped children," or provision of free
public education to all handicapped
children" means the provision of services to

children eligible under this part and their
families.
(3) Any reference to "local educational agen-
cies" and Intermediate educational units"
means local service providers.

Part B Regulations
§ 300.560 Definitions.

"Education records" means the type of records
covered under tht definition of 'education
records" in Part 99 of this tide (the regulations
implementing the Family Educational Rights
and Privacy Act of 1974).

"Participating agency" means any agency or
institution which collects, maintains, or uses
personally identifiable information, or from
which information is obtained, under this part.

§ 300.562 Access rights.

(a) Each participating agency shall permit
parents to inspect and review any education
records relating to their children which are
coBected, maintained, or used by the agency
under this part The agency shall comply with
a request without unnecessary delay and
before any meeting regarding an individual-
ized education program or hearing relating to
the identification, evaluation, or placement of
the child, and in no case more than 45 days
after the request has been made.

(b) The right to inspect and review education
records under this section includes:

(1) The right to a response from the par-
ticipating agency to reasonable requests for
explanations and interpretations of the
records;
(2) The right to request that the agency pro-
vide copies of the records containing the in-
formation if failure to provide those copies
would effectively prevent the parent from
exercising the right to inspect and review
the records; and
(3) The right to have a representative of the
parent inspect and review the records.
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CHAPTER 3: RIGHT TO REVIEW AND CORRECT RECORDS

Part B Regulations (continued)

(c) An agency may presume that the parent
has authority to inspect and review records
relating to his or her child unless the agency
has been advised that the parent does not
have the authority under applicable State law
governing such matters as guardianship,
separation, and divorce.

§ 300.563 Record of access.

Each participating agency shall keep a record
of parties obtaining access to education
records collected, maintained, or used under
this part (except access by parents and
authorized employees of the participating
agency), including the name of the party, the
date access was given, and the purpose for
which the party is authorized to use the
records.

§ 300.565 List of types and locations of infor-
mation.

Each participating agency shall provide
parents on request a list of the types and loca-
tions of education records collected, main-
tained, or used by the agency.

§300.566 Fees.

(a) A participating education agency may
charge a fee for copies of records which are
made for parents under this part if the fee
does not effectively prevent the parents from
exercising their right to inspect and review
those records.

(b) A participating agency may not charge a
fee to search for or to retrieve information
under this part.

§ 300.567 Amendment of records at parem's
request.

(a) A parent who believes that information in
education records collected, maintained, or
used under this part is inaccurate or mislead-
ing or violates the privacy or other rights of
the child, may request the participating agen-
cy which maintains the information to amend
the information.

(b) The agency shall decide whether to amend
the information in accordance with the re-

quest within a reasonable period of time of
receipt of the request.

(c) If the agency decides to refuse to amend
the information in accordance with the re-
quest, it shall inform the parent of the refusal,
and advise the parent of the right to a hearing
under § 300.56&

§ 300.568 Opportunity for a hearing.

The agency shall, on request, provide an op-
portunity for a hearing to challenge informa-
tion in education records to insure that it is
not inaccurate, misleading, or otherwise in
violation of the privacy or other rights of the
child.

§ 300.569 Result of hearing.

(a) If, as a result of the hearing, the agency
decides that the information is inaccurate, mis-
leading or otherwise in violation of the
privacy or other rights of the child, it shall
amend the information accordingly and so in-
form the parent in writing,

(b) If, as a result of the hearing, the agency
decides that the information is not inaccurate,
misleading, or otherwise in violation of the
privacy of other rights of the child, it shall in-
form the parent of the right to place in the
records it maintains on the child a statement
commenting on the information or setting
forth any reasons for disagreeing with the
decision of the agency.

(c) Any explanation placed in the records of
the child under this section must:

(1) Be maintained by the agency as part of
the records of the child as long as the
record or contested portion is maintained
by the agency; and
(2) If the records of the child or the con-
tested portion is disclosed by the agency to
any party, the explanation must also be dis-
closed to the party.

§ 300370 Hearing procedures.

A hearing held under § 300.568 of this subpart
must be conducted according to the proce-
dures wider § 99.22 of [the FERPA regulations).
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KEY PROVISIONS OF FEDERAL LAW AND REGULATIONS

FERPA Regulations
§ 99.3 What definitions apply to these iegula-
lions?

'Record" means any information recorded in
any way, including but not limited to, hand-
writing, print, tape, film, microfilm, and
microfiche.

"Education records"

(a) The term means those records that are
(1) Directly related to a student; and
(2) Maintained by an educational agency or
institution or by a party acting for the agen-
cy or mstitution.

(b) The term does not indude
(1) Records of instnictional, supervisory,
and administrative personnel and educa-
tional personnel ancillary to those persons
that are kept in the sole possession of the
maker of the record, and are not accessible
or revealed to any other person except a
temporary substitute for the maker of the
record;
(2) Records of a law enforcement unit of an
educational agency or institution, but only
if education records ma;..ntained by the
agency or institution are not disclosed to
the unit, and the law enforcement records
are

(i) Maintained separately from education
records;
(ii) Maintained solely for law enforce-
ment purposes; and
(iii) Disclosed only to law enforcement
officials of the same jurisdiction;

(3)(i) Records relating to an individual who
is employed by an educational agency or
institution, that
(A) Are made and maintained in the nor-
mal course of business;
(B) Relate exclusively to the individin!
in that individual's capacity as an
employee; and
(C) Are not available for use for any
other purpose.
(ii) Records relating to an individual in
attendance at the agency or institution
who is employed as a result of his or her
status as a student are education records

and not excepted under para-
graPh(b)(3i) of this definition.

(4) Records on a student who is 18 years of
age or older, or is attending an institution
of postsecondary education, that are

(i) Made or maintained by a physician,
psychiatrist, psychologist, or other recog-
nized professional or paraprofessional
acting in his or her profeonai capacity
or assisting in a paraprofessional
capacity.
(ii) Made, maintained, or used only in
connection with tleatmentof the stu-
dent; and
(iii) Disclosed only to individuals provid-
ing the treatment For the purpose of
this definition, 'treatment" does not in-
clude remedial educational activities or
activities that are part of the program of
instruction at the agency or institution;
and

(5) Records that only contain information
about an individual after he or she is no
longer a student at that agency or institu-
tion.
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POLICY RECOMMENDATIONS

Definition of Record

RECOMMENDED POLICIES

17. A 'record' is any information,
recorded in any way, maintained by an
agency or service provider (whether
public or private) or by any party acting
for an agency or service provider.

2. 34 C.F.R. § 303.402.

3. 34 C.F.R. § 300.560.

4. 34 C.F.P § 99.3 (definition of education record).
5. 34 C.F.R. § 73.3 (definition of record).

NOTES

17-1 The Part H regulations do not thesuelves
contain a definition orrecord.' However,
they require, through a circuitous lqal
route, that Mates treat as"recertle infer.
nation within the ambit of policy *17. The
route to lids maim as follows:

The Pat H reguons itimire states, et
the administration of their Peat Kreps,
to follow the procedures contained in the
Pad IS regulations relathig to patents' ac-
cess to and right to correct 'education
recorde.2

In defining the term 'education records,'
the Part B regulations refer the reader to
another set of regulations, these implement-
ing the Family Education and Privacy
Righb Act of 1974, codified at 30 U.S.0
11112(1) and commonly known as ittaPA.'
The Prat B regulations define the terat
"education records' to man "the type of
records covered under the definition of
'education records' in PERPA)

Under PEVA, an "education record' is a
°record' that is 'maintained by an educa-
tional agency or institution or by a party ac-
ting for the agency or institution:4 A
'record' is 'any information recorded in
any way."5

Policy #17 translates to the Part H con-
text the definition of 'education record"
used in Part B and in RM.
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Definition of Record (continued)

RECOMMENDED POLICIES

18. "Records" include files, evaluations,
reports, studies, letters, telegrams,
minutes of meetings, memoranda, sum-
maries, interoffice or intraoffice com-
munications, memoranda reflecting oral
conversations, handwritten or other
notes, charts, graphs, data sheets, films,
videotapes, slides, sound recordings,
discs, tapes and information stored on
microfilm or microfiche or in computer-
readable form.

NOTES

18-1 Policy #18 lists some of the forms in which
recorded information may be maintained
by Part H agencies and provider& Each is a
"record" under the FERPA regulation& 4°
hence, each is also a "record" for purposes
of Part /37 and Part H.

6. See34 C.F.R. § 99.3 (*records' include, but are not limited to, information recorded "(by] hand-
writing, print, tape, fihn, microfilm, and micmfichem).

7. 34 C.F.R. § 300.560
8. 34 C.F.R. § 303.402
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ANNOTATED POLICY RECOMMENDATIONS

Records to Which Parents Have Access
I

RECOMMENDED POUCIES

19. Except as provided in #21 below,
parents must have access to all records
reg.,rding their child or family that re-
late to:

a. screening, evaluation, assessment,
eligibility determinations and the
development and implementation of the
IFSP;

b. individual complaints dealing with
the child or family; and

c. any other area under the Part H
regulatioi is involving records about the
child and the child's family.

20. Parents' access may not be restricted
based on the identity of the agency or
provider maintaining the records.
Parents are entitled to access to recoris
maintained by the lead agency, another
public agency or a service provider,
whether public or private.

9. 34 C.F.R. § 303.402.
10. Id..

NOTES

19-1 Under the Part H regulations, parents must
be given access, in accordance with Part B
procedures, to records "relating to evalua-
tions and assessments, eligibility determina-
tions, and development and
implementation of !PSI% individual com-
plaints dealing with the child, and any
other area under the Part H regulations in-
volving records abnut the child and the
child's family."' Policy 419 implemenk, this
mandate. It also identifies some "other
area's] under the Part H regulations involv-
ing records about the child and the child's
family," namely (a) the screening of
children and (b) the filing of complaints
dealing with family members other than an
eligible child. Under the Part H regulations,
parents must be given access to records
about such matters.10

20-1 Neither the Part H nor the Part B nor the
FERPA regulations authorize states to restrict
access to records based on the character of
the agency maintaining the records. Parents
are therefore entitled to access to records of
the type described in 419, whether main-
tained by the lead agency, another public
agency or a public or private service
provider.
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CHAPTER 3: RIGHT TO REVIEW AND CORRECT RECORDS

Records to Which Parents Have Access (continued)

RECOMMENDED POLICIES

21. States may adopt policies denying
parents access to the following records:

a. records of service, supervisory and
administrative personnel that are kept in
the sole possession of the maker of the
record and are not accessible or revealed
to any other person except a temporary
substitute for the maker of the record;

b. records of a law enforcement unit
of a public agency or private provider,
but only if: the unit's records are main-
tained solely for law enforcement pur-
poses; the unit's records a,..2 disclosed
only to law enforcement officials of the
same jurisdiction; the unit's records are
maintained separate from nther records
of the agency or provider; and other
records of the agency or provider are not
disclosed to the unit; and

c. records relating to an individual
who is employed by an agency or
provider that are made and maintained
in the normal course of business, that re-
late exclusively to the individual in that
individual's capacity as employee, and
that are not available for use for any
other purpose. This subparagraph does
not apply to records relating to a parent
who is employed as a result of the
parent's status as a recipient of services
or as a result of the parent's child's
receiving services.

11. 34 C.F.R. § 300.560.

12. 20 11.:.;.C. § 480(3).

NOTES

21-1 The Part B regulations that are incor-
porated by reference in the Part H regula-
tions give parents access only to "the type
of records" covered under the definition of
"education records" in FERPA.11 FERPA

specifically excludes from the definition of
"education records" the sort of records
described in policy #21. We doubt that Con-
gress, in enacting the Part H statute's access
provisions,12 meant parents to have the
right to review such records. Accordingly,
in our view, states may adopt policies deny-
ing parents access to the type of records
described in policy #21.
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ANNOTATED POLICY RECOMMENDATIONS

1Parents' Access Rights

RECOMMENDED POLICIES

22. When a parent asks to review a
record, the agency or provider maintain-
ing the record must comply with the re-
quest without unnecessary delay in no
event more than 14 days after the re-
quest is made. Priority should be given
to parents' requests to review records in
preparation for an IFSP meeting, a hear-
ing or another time-sensitive event.

-

NOTES

1

22-1 Policies #22-#25 by and large implement
Put B provisions incorporated by reference
into the Part H regulatory scheme." These
provisions apply to 'participating agen-
cies.' 14 A "participating agency" is defined
by the Part B regulations as an 'agency or
institution which collects, maintains, or
uses pentonally identifiable information, or
from which infoimatIon is obtained' to
carry out the Part B pn-gram.15 We believe
that, in the Part H context, a 'participating
agency" indudes any public agency and
private provider with records 'elating to
the matters identified in policy #30(a)-(c).

22-2 Part B requires 'participating agencies" to
comply with parents' requests tt. inspect
and review records "without unnecessary
delay and before any meeting regarding an
individualized education program nr hear-
ing relating to the identification, evalua-
tion, or placement of tal child, and in no
case more than 45 days after the request has
been made."16 Policy #22 restates the Past B
mandate that responses to parent requests
for information be made 'without dunces-
sary delay." Unlike Part B, howev er, the
recommended policy requires compliance
with such requests no later than 14 days
after they are made because, as the U.S.
Secretary of Education has noted, "the
needs of children in the birth through two
age range change so quickly.""

13. 34 C.F.R. § 302 .02.
14. See 34 C.F.R. §§ 300.562 and 300.566.
15. 34 C.F.R. § 300.560.
16. 34 C.F.R. § 300.562(a).
17. Note to 34 C.F.R. § 303.423 (urging an accelerated timeframe fc: resolution of complaints).
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CHAFFER 3: RIGHT TO REVIEW AND CORRECT RECORDS

Parents' Access Rights (continued)

RECOMMENDED POLICIES NOTES

23. When records are requested in con-
nection with a meeting regarding the
IFSP or with a formal hearing to resolve
a complaint (conducted pursuant to 34
C.F.R. § 303.420), the agency or provider
shall provide the records prior to the
meeting or hearing.

24. The right to review a record includes:
a. the right to a response to reasonable

requests for explanations and interpreta-
tions of the record;

b. the right to obtain, free of charge,
one copy of the record; and

c. the right to have a representative of
the parent's choosing review the record.

25. An agency or provider may not
charge a fee to search for or to retrieve a
record.

18. 34 C.F.R. § 300.562(a).
19. 34 C.F.R. §300.562(b)(1)&(3).
20. 34 C.F.R. § 300.562(2).
21. 34 C.F.R. §300.566(b).

56

23-1 Policy #23 restates and translates into Part
H language the Part B rule that when
records are requested of a participating
agency in connection with an IEP meeting
or a due process hearing, the agency must
comply with the request before the meeting
or hearing is held."

24-1 Policy #24 restates the Part B rule that the
right to review a record includes (a) the
right to a response to reasonable requests
for explanations and interpretations of the
record and (b) the right to have a repre-
sentative of the parent review the record."
Unlike Part B, policy #24 gives parents the
right to obtain, free of charge, a copy of the
record. (Part B gives parents a right to
copies at no cost only when necessary to ef-
fectuate the parents' right of accesse

25-1 Policy #25 restates and applies to the Part
H context the Part B rule that a "participat-
ing agency may not charge a fee to search
for or to retrieve information" in response
to a parental request.21
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ANNOTATED POLICY RECOMMENDATIONS

Right to Correct Records

RECOMMENDED POLICIES

26. A parent may request that informa-
tion in a record be amended (including
that it be deleted) if:

a. It is inaccurate or misleading; or
b. It violates the privacy or other

rights of the parent's child or family.

27. When a parent requests that informa-
tion in a record be amended, the agency
or provider maintaining the record must
act on the request without unnecessary
delay and in no event more than 45 days
after the request is made.

28. If the agency or provider refuses to
amend the information as requested, it
must:

a. inform the parent of the refusal;
and

b. advise the parent that she or he
may appeal the refusal by invoking the
administrative procedures of the Part H
system for resolving parents' complaints
(including formal hearings pursuant to
34 C.F.R. § 303.420, mediation where
available or both).

NOTES

26-1 Policies #26 through #29 adapt to the Part
H system the Part B rules that give parents
a right to challenge information in a record
they believe is inaccurate or misleading or
violates the privacy or other rights of their
child.22 In the adaptation, three modifica-
tions were made, all of which states may
lawfully adopt because they extend rather
than limit parents' rights. The modifications
are explained in the following notes.

27-1 The Part B regulations require that a
response be made to a parent's request for
correction of a record "within a reasonable
period of time."23 Policy #27, however, re-
quires that a response be made without un-
necessary deiay and in no event later than
45 days after the request is made.

28-1 Part B does not afford parents the right to a
formal administrative hearing to appeal a
refusal to amend a record.24 Recommended
policy #28 gives parents such a right. Also,
policy #28 permits parents to resolve their
complaints about the amendment of records
through the complaint resolution processes
generally available in the Part H system.
We see no reason for the Part H system to
treat parents' complaints about the amend-
ment of records differently than other com-
plaints. Given the complexity of the Part H
system, and the difficulty that parents are
likely co encounter in attempting to
navigate it, we think there is great value in
maintaining a single administrative system
for resolving all parental complaints.

22. 34 C.F.R. § 300.567-300.570.
23. 34 C.F.R. § 300. 567(b).
24. 34 C.F.R. § 300.570 (administrative appeals of refusals to amend records may be conducted ac-

cording to the informal procedures described in § 99.22 of the FERPA regulations).
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CHAPTER 3: RIGHT TO REVIEW AND CORRECT RECORDS

Right to Correct Records (continued)

RECOMMENDED POLICIES NOTES

29. If the parent chooses not to appeal,
or if the parent loses the appeal (i.e., the
information is not amended as a result
of the appeal), the parent may place in
the files of the agency or provider main-
taining the contested record a corrective
statement commenting on the informa-
tion in the record and, if the parent has
lost an appeal, setting forth the parent's
reasons for disagreeing with the
decision on appeal.

a. The statement must be maintained
along with the contested record; and

b. If the record or the information
about whi,:h the parent has complained
is ever disclosed by the agency or
provider to any party, the statement
must also be disclosed to that party.

294 Under Part B, parents may be required to
exhaust their administrative remedies
before placing a corrective statement in an
agency's or provides files° Policy #29
permits parents to place a corrective state-
ment in an agency's or provider's files im-
mediately after their request for a
correction is refused, without having to
first exhaust administrative appeak

29-2 The Part B regulations provide that, after
the parents place a corrective statement in
the files of an agency or provider, the cor-
rective statement must be disclosed 'when
the records of the child or the contested
portion of (the records)" are disclosed. As
discussed in the notes to policy #1, the
term "record," as used in the Part B regula-
tions, indudes both the physical record it-
self and the information contained in it.26
Thus, as policy #29 makes dear, parents'
correctly* statements must be disclosed
whey36er the records about which they
have complained are disclosed and when-
ever the information that was at issue is dis-
dosed (regardless of whether the physical
records themselves are released).

25. See 34 C.F.R. §300.569(b).

26. 34 C.F.R. § 300.560 (incorporating FERPA's definition of "record'); 34 C.F.R. § 99.3 (under
FERPA, the term 'record' includes both the physical record itself and information contained in
the record).
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Information About What Records Agencies and
Providers Maintain and Whom to Contact for
Access to Them

RECOMMENDED POLICIES

30. The lead agency, upon request, must
inform parents of the types and loca-
tions of records collected, maintained or
used by public agencies and private
providers relating to:

a. screening, evaluation, assessment,
eligibility determinations or the develop-
ment and implementation of Individual-
ized Family Service Plans;

b. individual complaints dealing with
children or families; or

c. any other area under the Part H
regulations involving records about
children and families.

27. 34 C.F.R. § 300.555.

NOTES

30-1 In our view, the requirement in the Part H
statute and regulations that states assure
parents access to Part H records implicitly
requires compliance with policy #30. We
believe that as a practical matter, parents
will be unable to effectively exercise their
right of access without information about
the types and locations of the records main-
tained and used by the Part H system. Ac-
cordingly, parents must be given access,
upon request, to such information.

30-2 It will not be difficult for lead agencies to
implement pllicy #30. As explained in note
31-1, every public agency and service
provider in tht Part H system must min-
t, in a list of the types and locations of
records that it collects, maintains or uses
regarding the matters identified in #30(a)-
(c).v By compiling these lists, the lead agen-
cy could readily develop the information
necessary to implement policy #30. (This in-
formation, once developed, will also assist
the lead agency by enhancing its under-
standing of and hence its ability to manage
the abundance of records that will be
generated by and used in the Part H pro-
gram.)
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CHAIYTER 3: RIGHT TO REVIEW AND CORRECT RECORDS

Information About Records and How to GainAccess to Them (continued)

RECOMMENDED POLICIES

31. Each public agency and private
provider must provide to parents, upon
request:

a. a list of the types and locations of
records collected, maintained or used by
the agency or provider relating to:

1) screening, evaluation, assess-
ment, eligibility determinations or the
development and implementation of
IFSPS;

2) individual complaints dealing
with children or families; or

3) any other area under the Part H
regulations involving records about
children or families; and
b. the title and address of the person

to whom requests to review such records
should be made.

NOTES

31-1 Policy #31(a) restates and adapts to the Part
H context the Part B rule that lelach par-
ticipating agency shall provide parents on
request a list of the types and locadons of
education records collected, maintained, or
used by the agency." 29 Compliance with the
Part B rule is required by the Part H regula-
tions.29

31-2 Neither the Part H nor the Part B regula-
tions explicitly require agencies and
providers to give parents on request the
title and address of individuals to whom
parents should address requests for
records. Such a requirement may be im-
posed by the FERPkeguktions, which
gives parents the right to "a list of ... the tit-
les and addresses of the officiaI6 respon-
sible for [maintaining) ... records" within
FERPits purview.30 However, as explained
more fully in the introduction to the chap-
ter on confidentiality, it is uncertain to
what extent and in what manner this or
other FERPtprovisions apply to Part H
agencies and providers that do not receive
funds under programs administered by the
U.S. Department of Education.31 Regardless
of whether it is legally mandated, we
strongly urge states to adopt policy #31(b)
to ensure that parents can find out where to
direct their requests to review Part H
records.

28. 34 c.F.R. § 300.565.
29 34 C.F.R. § 303.402 (parents must be afforded the opportunity to inspect and review records "in

accordance with the ... procedures in (341 C.F.R. § 300.560 thmugh §300.576').
30. 34 C.F.R. §99.6(a)(2)(iv) (requiring adoption ofa policy specifying "the titles and addresses of of-

ficials responsible for [maintaining] .... records" covered by FERPA); 34 C.F.R. § 99.7(aX5Xrequir-
ing notice to parents of their right to obtainon request a copy of this policy).

31. Compare Note to 34 C.F.R. § 303.460 (FERPA regulations "apply' to Part H program) with 34 C.F.R.
§ 99.1 (FERPA's rules imposed only on agencies and institutions that receive federal education
funds).
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Chapter 4

Confidentiality

INTRODUCTION

The recommended policies governing confidentiality of information
are designed to ensure that:

Parents may place reasonable limits on the disclosure of per-
sonal information about their child, their family and them-
selves, including limits on the sharing of such information
among Part H agencies and providers; and
Basic safeguards are provided to parents when they are asked to
authorize an agency or provider either to disclose or to seek per-
sonal information.

The Part H statute requires states to protect the "right to confiden-
fiality of personally identifiable information."' But neither the

statute itself nor its legislative history defines the scope of this right or
indicates how states should secure its protection. The Part H regula-
tions also fail to identify the precise nature of a family's right to con-
fidentiality.

The Part 1-1 regulations do adopt a scheme for protecting the con-
fidentiality of personally identifiable information. Under the Part

H regulations, states are obliged to follow the rules for protecting con-
fidentiality that apply in the Part B program.2 However, having been
imported from the Part B program, these rules are not tailored to the
unique characteristics of the Part H program, especially its multidis-
ciplinary and multi-agency approach.

1 20 U.S.C. § 1480(2).
2. 34 C.F.R. §303.460(b) (incorporating by reference the Part B regulations regarding the protec-

tion of confidential information).
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The Part B confidentiality rules were designed fora program in
which most activity, and hence most disclosures of personally iden-

tifying information, occurs within a single agency: the agt -cy provid-
ing special education to the child. It is questionable whether
application of these rules to a Part H system adequately protects
families' right to confidentiality if these regulations are interpreted as
allowing relatively unfettered exchanges of confidential information
among Part H agencies and providers, then a strong case can be made,
we believe, that they violate congressional intent.

However, we find the Part H regulations' meaning uncertain and
therefore do not venture here an opinion on whether ttry are

consistent with congressional intent. First, it is unclear how the Part B
rules should be and will be interpreted in the Part H context. Second,
it is unclear how and to what extent the Part H or the Part B regula-
tions incorporate the protections of the regulations implementing the
Family Educational Rights and Privacy Act (FERPA).

A note to the Part H regulations indicates that the protections for
onfidential information in the FERPA regulations apply to the

Part H program.3 The general applicability of the FERPA confidentiality
protections to the Part H program, however, raises several issues of
statutory and regulatory interpretation. For example, when the Part B
rules regarding confidentiality conflict with the FERPA rules, which set
of rules should the Part H system follow?

Another question is: Do the FERPA rules apply to all agencies and
providers in the Part H system or only to agencies and providers

that are "educational" agencies or institutions? The FERPA regulations,
by their own terms, apply only to an "educational agency or institu-
tion," defined in FERPA as any "public or private agency or institution"
that receives money under a program administered by the U.S. Depart-
ment of Education. 4 Although Part H itself is such a program, it is
likely that some public agencies and private providers participating in
the Part H system will receive neither Part H funds nor funds under
another U.S. Department of Education program and, therefore, will
not qualify as an "educational agency or institution" under FERPA.

3. Note to 34 C.F.R. § 303.460 ("Itjhe Part 8 provisions incorporate by reference the IFERPAI regula-
tions ... therefore, those regulations also apply to [the Part H programr); Appendix A to Part H
regulations, discussion of 34 C.F.R. § 303.403, 54 Federal Register 26343 (June 22, 1989) ("both the
Part 8 and FERPA requirements ... apply to (the Part H programr).

4. 34 C.F.R. § 99.3.

62 STRENGTHENING THE ROLE OF FAMILIES

x) t I



INTRODUCTION

Finally, in e context of the Part H program, what is the meaning ofththe

FERPA provisions that broadly permit the disclosure of con-
fidential information, without prior parental consent, to "another
school [or] school system"5 or to "another educational agency or in-
stitution"? 6 Should the phrases "another school [or] school srem"
and "another educational agency or institution" be read literally or as
references to "another" Part H programe

If the Part H regulations concerning confidentiality are determined
by a court or other authoritative source, such as a state attorney

general, to violate Congress' intent, states would remain bound by the
mandate in the Part H statute to protect families' "right to confiden-
tiality of personally identifiable information."8 Unless either Congress
or the U.S. Department of Education prescribed a new set of rt les,
states would themselves be required to develop and implement
policies to comply with that mandate.

The Task Force's recommended policies borrow from both the Part
B and FERPA regulations and are designed to comply with relevant

Part B and FERPA requirements. In our view, a state could ensure com-
pliance with Part H confidentiality rules by adopting the policies
recommended here. 9 But in the final analysis, these policies are our
own creation. We urge their adoption not because we believe them to
be mandated by federal law, but because they contain critical protec-
tions for families.

The recommended policies permit parents, if they so desire, to exer-
cise control over the flow of information among the Part H agen-

cies and providers involved with their child and family. Under the
recommended policies:

An agency or provider may disclose confidential information,
without prior parental consent, to its emplJyees who have a
legitimate need for access to the information;
All other disclosures of confidential information, including dis-

5. 34 C.F.R. § 99.31(aX2)
6. 34 C.F.R. § 99.30)
7. Cf. 34 C.F.R. §303.460(bX2)&(3) (directing that, in applying Part B rules to the Part H program,

any references to 'education of handicapped children" be treated as references to 'the provision
of (Part Fl] services to children ... and their families, and any references to "local educational
agenciee be heated as references to local service providers").

8. 20 U.S.C. § 1480(2).
9. This is true with respect to matters about which we have made recommendations. However, we

have not made recommendations concerning all topics addressed by the Part B and FERPA
regulations. For example, the Part B regulations contain rules about the destruction of mords,
34 C.F.R § 300.573, and the FERPA regulations, about annual notifications of rights, 34 C.F.R. §

99.7. The Task Force has not addressed either issue in its recommended policies.
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closures among Part H agencies and providers, may be made
only with the informed consent of the parents;

If a state has an umbrella public human services agency (e.g., a
department of human services, human resources, or health and
rehabilitative services), exchanges of confidential information
among component units of the agency (e.g., mental health,
developmental disat ilities, public health, public welfare and
juvenile justice) may be made only with the informed consent of
the parents; and

A state may permit exceptions to the above rules only in certain
specified circumstances.

In addition, the recommended policies oblige Part H agencies or
providers to provide to parents certain minimum protections when

the agencies or providers ask parents to sign a general release permit-
ting the disclosure of confidential information to others. The recom-
mended policies require that when such a release is sought:

*Parents must be informed of their right both to refuse to sign
the release and to revoke the release at any time;

The release must list the agencies, providers and others to
whom information may be given and must specify, for each, the
type of information that may be given;

Parents must be given an opportunity to limit the type of infor-
mation provided under the release and to limit which agencieF,
providers and others may be given information. The release
must provide ample space for parents to write in such limita-
tions; and

l le release must be time-limited.

S imilar protections are required for releases giving broad permis-
sion to an agency or provider to seek confidential information

about a child or family.
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KEY PROVISIONS OF
FEDERAL LAW AND REGULATIONS

Part H Statute
Section 680. [also cited as 20 U.S.C. § 1480] The
procedural safeguards required to be included
in a statewide system...shall provide, at a mini-
mum, the following:

(2) The right to confidentiality of personally
identifiable information.

Part H Regulations
§ 303.401 Definitions of consent, native lan-
guage, and personally identifiable informa-
tion.

(c) "Personally identifiable" means that infor-
mation includes

(1) The tame ot the child, the child's
parent, or other family member;
(2) The address of the chiid:
(3) A personal identifier, such as the child's
or parent's social security number; or
(4) A list of personal characteristics or other
information that would make it possible to
identify the child with reasonable certain-

tY.

§ 303.460 Confidentiality of information.

(a) Each State shall adopt or develop policies
and procedures that the State will follow in
order to ensure the protection of any personal-
ly identifiable information collected, used, or
maintained under this part.

(b) These policies and procedures must meet
the requirements in 34 CFR 300.560 through
300.576, with the following modifications:

(1) Any reference to the "State educational
agency" means the lead agency under this
part.
(2) Any reference to "education of hand-
icapped children," "education of all hand-
icapped children," or "provision of free
public education to all handicapped
children" means the provision of services to
children eligible under this part and their
families.

(3) Any reference to 'local educational
agencies" and "intermediate educational
units" means local service providers.

Part B Regulations
§ 300.560 Definitions.

As used in this subpart:

"Education records" means the type of records
covered under the definition of "education
records" in Part 99 of [the FERPA regulations].

"Participating agency" means any agency or
institution which collects, maintains, or uses
personally identifiable information, or from
which information is obtained, under this
part.

§ 300363 Record of access.

Each participating agency shall keep a record
of parties obtaining access to education
records collected, maintained, or used under
this part (except access by parents and
authorized employees of the participating
agency), including the name of the party, the
date access was given, and the purpose for
which the party is authorized to use the
records.

§ 300.571 Consent.

(a) Parental consent must be obtained before
personally identifiable information is:

(1) Disclosed to anyone other than officials
of participating agencies collecting or using
the information under this part, subject to
paragraph (b) of this section; or
(2) Used for any purpose other than meet-
ing a requirement under this part.

(b) An educational agency or institution sub-
ject to [the FERPA regulations] may not release
information from education records to par-
ticipating agencies without parental consent
unless authorized to do so under [the FERPA
regulations].
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7
Part B Regulations (continued)
§ 300372 Safeguards.

(a) Each participating agency shall protect the
confidentiality of personally identifiable infor-
mation at collection, storage, disclosure, and
destruction stages.

(b) One official at eacn participating agency
shall assume responsibility for insuring the
confidentiality of any personally identifiable
information.

(:) All persons collecting or using personally
identifiable information must receive training
or instruction regarding the State's policies
and procedures [concerning confidentiality].

(d) Each participating agency shall maintain,
for public inspection, a current listing of the
names and positions of those employees
within the agency who may have access to per-
sonally identifiable information.

FERPA Regulations
§ 99.3 What definitions apply to these regula-
tions?

"Record" means any information recorded in
any way, including, but not limited to, hand-
writing, print, tar. film, microfilm, and
microfiche.
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POLICY RECOMMENDATIONS

'What Information Is Confidential

RECOMMENDED POLICIES

32. Personally identifiable informafion
concerning a child, the child's parent or
another family member is confidential.

33. Personally identifiable information
includes but is not limited to:

a. the name of the child, the parent or
other family member;

b. the address of the child, the parent
or other family member;

c. a personal identifier, such as a social
security number, of the child, parent or
other family member;

d. a description of personal charac-
teristics or other information that would
make it possible to identify the child, the
parent or other family member with
reasonable certainty; and

e. information that would make the
identity of the cnild, parent or other
family member easily traceable.

NOTES

32-1 Policy #32 declares that Part H agencies
and providers must treat all personally iden-
tifiable information as 'confidential.' The
policy is consistent with Part H, Part B, and
FERPA regulations. Each set of regulations
treats "personally identifiable information"
as confidentia1.1°

33-1 Subparagraphs (a-d) of policy #33 essential-
ly track the definition of "personally iden-
tifiable information" contained in the Part
H regulations." However, unlike the Part
H definition, subparagraph (b) makes clear
that not only the address of a child but also
the address of any other family member is
confidential. Subparagraph (d) makes clear
that a list of personal characteristics or
other information that would identify a
family member other than a child is con-
fidentia1.12

33-2 Subparagraph (e) of policy #33 is based on
the definition of 'personally identifiable in-
fo: lation" in FERPA.13 We believe Congress
intended the Part H system to treat informa-
tion of the type described in subparagraph
(e) as confidential."

10. See 34 C.F.R. § 303.460(a) (Part H); 34 C.F.R. § 300.571 (Part B); 34 C.F.R. § 99.30 (FERPA).

11. 34 C.F.R. § 303.401(c).
12. See 20 U.S.C. § 1480(2) (requiring states to preserve the confidentiality of all personally identifi-

able information).
13. 31 C.F.R. § 99.3 ("personally identifiable information" includes information 'that would make la]

student's identity easily traceable).
14. See 20 U.S.C. § 1480(2) (requiring confidentiality for all personally identifiable information).
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Disclosure of Confidential Information

RECOMMENDED ?OLICIES

34. Except as provided in policies #35, 36
and 37, all disclosures of confidentiai in-
formation, including disclosures among
agencies and providers, may be made
only with the parents' informed consent.

35. A public agency, subject to policy
#36 below, or a service provider may dis-
close confidential information, without
prior parental consent, to its employees
who have a legitimate need for access to
the information.

NOTES

34-1 In our view, family privacy can be
safeguarded only if Part H agencies and
providers neither seek nor release confiden-
tial information without F.' r parental con-
sent.

35-1 Both the Part B and FERPA regulations
prohibit disclosing confidential informa-
tion, without prior parental consent, to per-
sons who do not have 4 legitimate need for
the information.15

15 34 C F R § 300 571(a) (under Part B, confidential information may be disclosed without consent
only to "officials of participating agencies collecting or using the information" to fulfill Part B re-
quirements or for "meeting a (Part B) requirement"); 34 C.F R. § 99 31 (under FERPA, confidential
information may be disclosed without parental consent only to those with specified interests)
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ANNOTATED POLICY RECOMMENDATIONS

Disclostse of Confidential Information (continued)

RECOMMENDED POI,ICIES

36. Many states have umbrella human
services departments (e.g., public depart-
ments of human services, human resour-
ces, or health and rehabilitative services)
with component agencies or units
responsible for mental health, develop-
mental disabilities, public health, public
welfare and/or juvenile justice. Within
such an umbrella department, each com-
ponent agency or unit may, without
prior parental consent, disclose confiden-
tial information to its own employees
who have a legitimate need for access to
the information. However, the com-
ponent agencies or units may not share
confidential information among them-
selves without the parents' prior in-
formed consent, even where a legitimate
need exists to do so. All exchanges of
confidenfial information among com-
ponent agencies or units, even within an
umbrella department, must be
authorized by the parents, except as
provided by policy #37.

NOTES

36-1 Neither Part B nor FERPA speaks directly to
the issue of exchanges of information
among component units in an umbrella
public service agency.16 We strongly believe
such exchanges should be permitted only
with prior parental consent.

16. But see 34 C.F R. § 300.571 (under Part B, disclosures permitted to "officials of participating agen-
cies"); 34 C.F.R. § 99.31(a)(1)(under FERPA, an educational agency :my disclose information
without parental consent to "other school officials ... within the agency").
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Disclosure of Confidential Information (continued)

RECOMMENDED POLICIES

37. The state may adopt policies to per-
mit disclosures of confidential informa-
tion without prior parental consent
when:

a. The disclosure is to authorized rep-
resentatives of the Comptroller General
of the United States, the U.S. Secretary
of Education or a state agency respon-
sible for the administration of the Part H
program; the disclosure is in connection
with an audit or evaluation of the Part H
program or for ensuring the program's
compliance with legal mandates; and
the representatives to whom disclosure
is made protect against further dis-
closures of the information and destroy
the information when no longer needed;

b. The disclosure is to organizations
conductiag studies to develop, validate
or administer predictive tests, to ad-
minister financial aid programs, or to im-
prove Part H services; and:

1) The study is conducted in a man-
ner that does not permit personal iden-
tification of parents, children or imily
members by individuals other than
representatives of the organization;
and

2) The disclosed confidential infor-
mation is destroyed when no longer
needed for the purposes for which the
study was conducted;
c. The disclosure is to accrediting or-

NOTFS

37-1 The list of circumstances in subparagraphs
(a-f) of policy #37 is based on, and adapted
from, the FERPA regulations." We have in-
tentionally omitted from the list the cir-
cumstances described in the FERPA
regulations covering financial aid and direc-
tory listings.n We do not approve of
agencies' or providers' disclosing confiden-
tial information needed for determining
financial aid without parental consent."
Parents may be informed that an applica-
tion for aid cannot be made without their
agreeing to release certain confidential in-
formation (if this is in fact the case). How-
ever, it should be up to the parents, not an
agency or provider, to decide whether the
application will be made and the informa-
tion released. In addition, we do not ap-
prove of Part H agencies' or providers'
publishing "directory information" without
tApress parental consentz Public dis-
closure of such information could stig-
matize the child and the family.

17. See 34 C.F.R. §§99.31(a)(3),(5),(6)-(10)&(12).
18. 34 C.F.R. §99.31(a)(4)& (11).
19. See 34 C.F.R. § 99.31(a)(4) (permitting such disclosures).
20. See 34 C.F.R. §§99.31(a)(11) & 99.37 (permitting such conduct).
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ANNOTATED POLICY RECOMMENDATIONS

Disclosure of Confidential Information (continued)

RECOMMENDED POLICIES

37 (continued)
ganizations to carry out their ccrediting
functions;

d. The disclosure is to comply with a
judicial order or lawfully issued sub-
poena and a reasonable effort has been
made by the disclosing agency or
provider to notify the parents of the
order or subpoena in advance of com-
pliance;

e. The disclosure is in connection with
a health or safety emergency, and the
disclosure is necessary to protect the
health or safety of a child or another per-
son; or

f. The disclosure is to a parent and the
information concerns either the parent
or the parent's child.

38. State policies adopted pursuant to
policy #37 above must require that:

a. Parents must be informed, as soon
as practicable, of disclosures made
without their prior consent under the cir-
cumstances in policy #37 (b-e); and

b. All such disclosures must be noted
in the child's or family's records.

NOTES

38-1 FERPA generally does not require notice to
parents when a disclosure is made under
the circumstances described in policy #37.2I-
FERPA does, however, require that a record
be maintained of each disclosure of con-
fidential information made without prior
parental consent.22 Part B has a similar re-
quirement,23 which is incorporated by refer-
ence in the Part H regulations.24 We believe
that parents should be entitled not only to
review a record of disclosures of confiden-
tial information made without their con-
sent, but also to receive notice of such
disclosures in most circumstances.

21. But see 34 C.F.R. § 99.34(a)(2) (sometimes requiring notice when a disclosure is made to another
school or school system in which a student seeks or intends to enroll).

22. 34 C.F.R. § 99.32.
23. 34 C.F.R. § 300.563 (record must be kept of parties, other than parents and agency employees,

who obtain access to education records).
24. 34 C.F.R. § 30:560.
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Minimum Safeguards for Releases Giving
Broad Authority to Disclose
Confidential Information to Other Parties

RECOMMENDED POLICIES

39. An agency or provider may request
that parents provide a general release to
disclose confidential information to
others for legitimate purposes. However,
when such a release is sought:

a. Parents must be informed of their
right to refuse to sign the release. Notice
of this right should appearon the
release form;

b. The release form must list the agen-
cies and providers and the individuals
(by name or by position) to whom infor-
mation may be given and specify the
type of information that might be given
to each;

c. Parents must be given the oppor-
tunity to limit the information provided
under the release and to limit the agen-
cies, providers and persons with whom
information may be shared. The form
must provide ample space for parents to
express such limitations in writing;

d. The release must be revocable at
any time. The release form must inform
parents of this fact; and

e. The release must be time-limited.
The release should be effective only
until the initial IFSP is developed or, if an
IFSP has already been developed, until
the next IFSP review. (We anticipate that
when the IFSP team meets to develop or
review an IFSP, parents will be asked to

25.

NOTES

39-1 We believe parents should have the right to
sign a release giving an agency or provider
broad authority to disclose confidential in-
formation to other parties. Giving an agen-
cy or provider such authority will often
enhance its ability to work collaboratively
with other agencies and providers serving a
child or family. In addition, we believe Part
H agencies and providers should be free to
ask parents for such authority when it will
improve their ability to serve the child or
family. However, we believe parents must
be afforded certain minimum safeguards
when asked for such authority. These
safeguards are outlined in policy #39.

39-2 Neither Part B nor FERPA address whether
an agency or provider may ask parents for
broad authority to disclose confidential in-
formation to others.3 In our view, neither
Part B nor FERPA forbids any agency or
provider from obtaining such authority as
long as parents' rights are respected in the
process.

39-3 To help parents express any limitations
they wish to impose on a general release
(see subparagraph (c) of policy #39), we
suggest that states use a form with a three-
column checklist. The first column would
list each agency and provider with whom
information might be shared. The second
column would list, with respect to each
such agency or provider, the type of infor-
mation that might be shared. The third
column would invite parents to check a
"yes" box or a "no" box indicating whether
they wish to provide general authority for
the disclosure of a particular type of infor-
mation to a particular agency or provider.

But see Appendix to FERPA regulations, discussion of waiver of rights, 53 Federal Register 11949
(April 11, 1988) (suggesting that parents may waive their FERPA rights).

72 STRENGTHENING THE ROLE OF FAMILIES

I I



ANNOTATED POLICY RECOMMENDATIONS

Safeguards for Releases Giving Broad Authority to Disclose (continued)

RECOMMENDED POLICIES

39 (continued)
review and, if appropriate, renew
general releases they have previously ex-
ecuted.)

40. Each public agency and service
provider should keep a log, accessible to
the parents, of all disclosures of con-
fidential information made pursuant to a
general release executed by the parents.

26 34 C.F R §300.563.
27 34 CF R. § 99.32.

NOTES

39-4 Parents may find the process of executing
releases for several Part H agencies and
providers burdensome or confusing. Ac-
cordingly, we believe parents should have a
right to request that the case manager su-
pervise and monitor the process. The case
manager would be responsible for ensur-
ing, among other things, that the parents'
wishes are accurately reflected in the
releases they sign.

40-1 Policy #40 requires that a notation be
entered in a child's or family's records of all
disclosures of confidential information
made pursuant to a general release. This re-
quirement is consistent with both the Part
B requirement that a record be maintained
of all "parties obtaining access' to a record,
including the date and purpose of the ac-
cess26 and the FERPA requirement that a
record be maintained of disclosures of con-
fidential information made without express
parental consent?
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Special Treatment of Sensitive Information

RECOMMENDED POLICIES

41. Special measures should be taken to
protect the confidentiality of sensitive in-
formation (e.g., information relating to
sexual or physical abuse, mental health
treatment, HIV status or a child's
parentage and any other information
that the parents consider sensitive).

NOTES

41-1 However a state ultimately decides to struc-
ture its system for protecting the confiden-
tiality of personally identifiable
information, we strongly urge that it pro-
vide special treatment for sensitive informa-
tion to ensure that it is not disclosed to
anyone without prior parental consent.

41-2 One possible method for ensuring against
unauthorized disclosures is to maintain all
sensitive information in a special file that
(a) is handled with special precautions and
(b) can be accessed only with prior express
parental permission. (The State of Ten-
nessee apparently intends to use such a sys-
tem.)
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ANNOTATED POLICY RECOMMENDATIONS

Release of Part H Records to Agencies and Providers
Who Will Serve the Child After "Graduation"
from the Part H System

RECOMMENDED POLICIES

42. a. With the parents' informed con-
sent, confidential Part H records may be
provided to the public schools when a
child is enrolled in school. If the parents
refuse to consent, confidential Part H
records may not be intermingled with
public school records, including records
relating to special education, even if the
state education agency C'SEA") is the Part
H lead agency.

b. With the parents' informed consent,
confidential Part H records may be
provided to any other agency or
provider that will serve the child after
"graduation" from the Part H system.

28. 34 C.F.R. §303.344(h)(2)(iii).

NOTES

42-1 The Part H regulations require parental con-
sent before records of a child "graduating"
the Part H system are provided to the
public schools.21 Policy #42 implements this
requirement.

42-2 We believe parental consent should be ob-
tained, as well, before Part H records are
released to any other agency or provider
that will serve the child after 'graduation"
from the Part H system. Obtaining consent
in this circumstance is also required by
recommended policy #34.
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CHAPTER 4: CONFIDENTIALITY

Redisclosure of Confidential Information
Obtained from Another Agency or Provider

RECOMMENDED POLICIES

43. An agency or provider may, without
parental consent, redisclose confidential
information obtained from another
party only if such redisclosure is both:

a. permitted under the terms of the
original disclosure made to the agency
or provider; and

b. either:
1) permitted by state policies

adopted pursuant to policy #37; or
2) consistent with a general release

provided by the parents that meets the
requirements of policy #39.

29 See 34 C F.R. § 99 33.

NOTES

43-1 Policy #43 effectuates the principles of
policies #34-#39 in the context of
redisclosures.

43-2 Policy #43 draws on, and serves a purpose
similar to, the FERPA provisions relating to
redisclosure of information by educational
agencies and institutions.29
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ANNOTATED POLICY RECOMMENDATIONS

Seeking Confidential Information

RECOMMENDED POLICIES

44. A public agency or a service provider
may not seek confidential information
about a child or family, without the
parents' informed consent, unless:

a. It is legally required to do so (e.g., to
investigate alleged child abuse or
neglect); or

b. Acquisition of the information is
necessary to respond to a health or
safety emergency.

30. See 34 C.F R §99.31(a)(10)

NOTES

44-1 The policies in #34-#39 ensure against
releases of confidential information
without prior parental consent. Policies
#44-45 protect against acquisition of con-
fidential information without consent.

44-2 Policy #44 applies to tests and other assess-
ments conducted by an agency or provider.
Thus, home environment observations and
parent/child interacion assessments may be
conducted only with the parents' prior in-
formed consent. Policy #44 also applies to
requests made to anotter agency or
provider for release of confidential records.
Under #44, a Part H agency or provider is
barred from making such requests without
first obtaining the parents' informed con-
sent.

44-3 Subparagraph (b) of policy #44 is adapted
from FERPA."
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CHAPTER 4: CONFIDENTIALITY

Seeking Confidential Information (continued)

RECOMMENDED POLICIES

45. An agency or provider may request
that parents sign a general authorization
bestowing broad authority upon the
agency or provider to seek confidential
information from others to meet a
legitimate need. However, when such
authority is sought:

a. Parents must be informed of their
right to refuse to provide such authority.
Notice of the right to refuse should ap-
year on the written authorization the
parents are asked to sign;

b. The authorization must list those
from whom information may be sought
and specify the type of information that
might be sought from each;

c. Parents must be given the oppor-
tunity to limit the information acquired
pursuant to the authdrization and to
limit the parties from whom information
may be sought; and the authorization
form must provide ample space for
parents to write in such limitations;

d. The authorization must be revoc-
able at any time, and the authorization
form must inform parents of this fact;
and

e. The authorization must be time-
limited. The authorization should be ef-
fective only until the initial IFSP is
developed or, if an IFSP has already been
developed, until the next IFSP review.
(We anticipate that, when the IFSP team
meets to develop or review an IFSP,
parents will be asked to review and, if

31. 3-4ET.T0-03.404(a)(1).

NOTES

45-1 Policy #45 serves purposes similar to policy
#37. We believe that parents, if they so
desire, should be able to broadly authorize
an agency or provider to acquire confiden-
tial information. Giving an agency or
provider such authority may enhance its
ability to serve a child or family. In addi-
tion, we believe that Part H agencies and
providers should be able to ask parents for
such authority. However, when parents are
asked, we believe they should be afforded
certain minimum safeguards, as outlined in
policy #45.

45-2 Neither the Part B regulations nor the
FERPA regulations incorporated by the Part
H regulations directly address the matter of
an agency's or provider's acquiring con-
fidential information concerning a child or
family. The Part H regulations address the
matter only in the context of the initial
evaluation and assessment and, in that con-
text, only indirectly. The regulations pro-
vide that parental consent be obtained
before the initial evaluation and assessment
is conducted, i.e., before any significant
amount of confidential information regard-
ing a child or family is obtained.31

95-3 To help parents express any limitations
they wish to impose on the acquisition of
confidential information (see subparagraph
(c) of policy #45), we suggest that states use
an authorization form with a three-column
checklist. The first column would list each
agency, providá or type of person (i.e.,
neighbors, other family members) from
whom information might be sought. The
second column would list, with respect to
each such agency, provider or person the
type of information that might be sought.
The third column would invite parents to
check a "yes" box or a "no" box indicating
whether they wish to generally authorize
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ANNOTATED POLICY RECOMMENDATIONS

Seeking Confidential Information (continued)

RECOMMENDED POLICIES

45 (continued)
appropriate, renew general authoriza-
tions they have previously executed.)

NOTES

45-3 (continued)
obtaining a particular type of information
from a particular agency, provider or type
of persons.

45-4 Parents may find the process of executing
authorizations for several Part H agencies
and providers burdensome or confusing.
Accordingly, we believe they should have a
right to request that the case manager su-
pervise and monitor the process. The case
manager would be responsible for ensur-
ing, among other things, that the parents'
wishes are accurately reflected in the
authorizations they sign.
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Chapter 5

Administrative Procedures
for Resolving
Parents' Complaints

INTRODUCTION

The recommended policies governing administrative procedures for
resolving parents' complaints are designed to ensure that:
*Parents have ready access to an administrative process with the

authority to resolve complaints about actions taken by the Part
H system; and

Parents may choose informal mediation of their complaints in-
stead of or in addition to using the formal hearing process.

The Part H regulations give parents a right to have their complaints
resolved through a formal hearing process. Under the regulations,

the lead agency is responsible for ensuring that a formal hearing
process is established, that the process meets all regulatory require-
ments, and that it is effectively implemented.

The regulations provide two options for the basic desi:: If the
formal hearing process. The state may adopt the due process proce-

dures afforded to parents by Part B of the Education of the Hand-
icapped Act. Alternatively, the state may develop a different set of
procedures that meet specified requirements, including the following:

*The hearing officer (the person who both conducts the hearing
and renders a decision after the hearing is concluded) must be
impartial;

At the hearing, parents have a right to be repreiented by coun-
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CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

0^1
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sel or an advocate, to present evidence, to compel the atten-
dance of witnesses and to cross-examine opposing witnesses;

Hearings must be held at times and places reasonably con-
venient for the parents; and

The hearing must be concluded and a written opinion issued
within 30 days after the date the hearing was requested.

The regulations permit but do not require a state to give parents the
opportunity to resolve complaints through a mediation procedure.

They specify, however, that:
*Parents' participation in mediation must be voluntary;
*Parents may not be required to mediate complaints before re-

questing a formal hearing; and
If parents request a formal hearing, either before or while
engaged in mediation efforts, the hearing must be held and a
final decision must be rendered within the time limit prescribed
by law. (The deadline may be extended, however, if the parents
consent.)

In our view, the formal hearing system established by the regula-
tions is basically sound. We urge several modest yet important im-

provements:
When parents request a hearing, they should be informed of

any free or low-cost legal or advocacy services available to them
and be given a list of organizations that provide or arrange such
services (e.g., parent training and information centers, protec-
tion and advocacy programs and legal aid organizations);

The lead agency should adopt procedures for conducting ex-
pedited hearings in exceptional circumstances;

In situations of particular urgency, the hearing officer should
render a decision orally at the conclusion of the hearing and file
a written explanation later;

Hearing officers should be required to include conclusions of
law as well as findings of fact in their decisions;

*Hearing decisions, with information that identifies a child or
family deleted, should be maintained in a central file accessible
to parents and the public; and

Parents whose formal complaint is upheld should be entitled to
recover attorney's fees from the state.

The recommended policies also make explicit two requirements we
believe are inherent in the formal hearing system mandated by the

regulations:

STREW:THPNINc THE ROLF OF FAMILIES

82



INTRODUCTION

Decisions must be enforceable against all public agencies in the
Part H system; and

The hearing system must have the authority to resolve parents'
complaints about being asked to pay for a specific early inter-
vention service.

F
urther, the recommended policies encourage states to give parents
the option of mediating complaints. We strongly believe that

mediation should be a mainstay of state systems for resolving parental
complaints. Parents' complaints can often be resolved more swiftly, at
less cost, and with substantially less stress and more cooperation
ti:ough mediation than through a formal hearing. Many states, in the
administration of their Part B system, have established mediation pro-
cedures in addition to the formal hearing process mandated by law.
For the most part, we understand, both parents and state officials have
been pleased with the results; we believe similar results can be
achieved in the Part H context.

F
inally, the recommended policies make suggestions for effectively

r implementing provisions of the Part H regulations that require the
lead agency to have an administrative system for resolving complaints
of parents and others in addition to the formai hearing system. We
urge that this system:

Accept oral as well as written complaints;
Assist parents and others in filing complaints;
Develop specific criteria and procedures for determining when

an on-site investigation is needed, for interviewing complaints
and for permitting complainants and their representatives to
participate in the fact-finding process; and
Issue written decisions that include findings of fact and con-
clusions of law and address the merit of each alleged illegality.
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KEY PROVISIONS OF
FEDER AL LAW AND REGULATIONS

Part H Statute
Section 680. [also cited as 20 U.S.C. § 14/.0] The
procedural safeguards required to be included
in a statewide system ...shall provide, at a rOni-
mum, the following:

(1) The timely administrative resolution oi
complaints by parents. Any party aggrieved
by the findings and decisions regarding an ad-
ministrative complaint shall have the right to
bring a civil action with respect to the com-
plaint, which action may be brought in any
State court of compeent jurisdiction or in a
district court of the United States without
regard to the amount in controversy. In any
action brought under this paragraph, the
court shall r- .eive the records of the ad-
ministratiw p-oceedings, shall hear additional
evidence at the request of a party, and, basing
its decision on the preponderance of the
evident e, shall grant such relief as the court
determines ,s appropriate. .

(7) During the pend mcy of any proceeding or
action involving a complaint, unless the ;tate
agency and the parents or guardian otherwise
agree, the child shall continue to receive the
appropriate early intervention services cur-
rently being provided or if applying for initial
services shall receive the services not in dis-
pute.

Part H Regulations
§ 303.400 General responsibility of lead agen-
cy for procedural safeguards.

Each lead agency shall be responsible for

(a) Establishing or adopting procedural
safeguards that meet the requirements of this
subpart, and

(b) Ensuring effective implementation of the
safeguards by each public agency in the State
that is involved in the provision of early inter-
venion services under this part.

§ 30.403 Prior notice; native language.

(a) General. Written prior notic.- must be

given to the parents of a child elible under
this part a reasonable time before a public
agency or service provider proposes, or re-
fuses, to initiate or change the identification,
evaluation, or placement of the child, or the
provision of appropriate early intervention
services to the child and the child's family.

§ 303.420 Administrative resolution of in-
dividual child complaints by an impartial
decisionmaker.

Each system must include written procedures
for the timely administrative resolution of in-
dividual child complaints by parents concern-
ing any of the matters in § 303.403(a). A State
may meet his requirement by

(a) Adopting the due process procedures in 34
C.F.R.300.506 through 300.512 [Part B regula-
tions]; or

(b) Developing procedures that
(1) Meet '-`-te requirements in § 303.421
through § 303.425; and
(2) Provide parents a means of filing a com-
plaint.

[See the side-by-side comparison on the fol-
lowing pages of the Part H and Part B regula-
tions cited in § 303.4201

Note 2: It is important that the administrative
procedures developed by State be designed
to result in speedy resolution of complaints.
An infant's or toddler's development is so
rapid that undue delay could be potentially
harmful. In an effort to facilitate resolution,
States may wish, with parental concurrence,
to offer mediation as an intervening step prior
to implementing the procedures in this sec-
tion. Although mediation is not required
under either Part B or Part H of the Act, some
States have reported that mediations con-
ducted under Part B have led to speedy resolu-
tion ofdifferences between parents and
agencies, without the development of an ad-
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CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

I

Part H Regulations (continued)

versarial relationship and with minimal emo-
tional stress to parents.

While a State may elect to adopt a media-
tion process, the State cannot require that
parents use that process. Mediation may not
be used to deny or delay a parent's rights
under this part. The complaint must be
resolved, and a written decision made, within
the 30 day timeline in § 303.423.

§ 30.3.510 Adopting complaint procedures.

Each lead agency shall adopt written proce-
dures for

(a) Receiving and resolving any complaint
that one or more requirements of this part are
not being met; and

(b) Conducting an independent onsite inves-
tigation of a complaint if the lead agency
determines that an onsite investigation is
necessary.

Note: Because of the interagency nature of
Part H of the Act, complaints received under
these regula'zions could concern violations by
(1) any public agency in the State that receives
funds under this part (e.g., the lead agency
and the Council), (2) other public agencies
that are involved in the State's early interven-
Con program, or (3) private service providers
that receive Part H funds on a contract basis
from a public agency to carry out a given func-
tion or provide a given service required under
this part. These complaint procedures are in
addition to any other rights under State or
Federal law. Complaints under these proce-
dures are filed with the lead agency.

§ 303.511 An organization or individual may
file a complaint.

An individual or organization may file a writ-
ten signed complaint with the lead agency.
The complaint must include

(a) A statement that the State has violated a re-
quirement of Part H of the Act or the regula-
tions in this part; and

(b) The facts on whir:h the complaint is based.

§ 303312 Minimum complaint procedures.

Each lead agency shall include the following
in its complaint procedures:

(a) A time limit of 60 days after the agency
receives the complaint

(1) To carry out an independent onsite in-
vestigation, if necessary; and
(2) To resolve the complaint.

(b) An extension of the time limit under para-
graph (a) of this Fection only if exceptional cir-
cumstances exist with respect to a particular
complaint.

(c) The right to request the Secretary to review
the final decision of the lead agency.

§ 303325 Delivery oi services in a timely man-
ner.

Each lead agency is responsible for the
development of procedures to ensure that ser-
vices are provided to eligible children and
their families in a timely manner, pending the
resolution of disputes among public agencies
or service providers.
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COMPARISON OF RELEVANT PROVISIONS
OF PART H (55303.421-.435) AND PART B (55300.506-.512)

Part H
§ 303.421 Appointment of an impartial person.

(a) Qualificationa and duties.

An impartial person must be appointed to im-
plement the complaint resolution process in
this subpart. The person must

(1) Have knowledge about the provisions of
this part, and the needs of, and services
available for, eligible children and their
families; and
(2) Perform the following duties:

(i) Listen to the presentation of relevant
viewpoints about the complaint, examine
all information relevant to the issues, and
seek to reach a timely resolution of the
complaint.
(ii) Provide a record of the proceedings,
including a written decision.

(b) Definition of impartial.
kl) As used in this section, "impartial"
means that the person appointed to imple-
ment the complaint process

(i) is not an employee of any agency or
program involved in the provision of
early intervention services or care of the
child; and
(ii) Does not have a personal or profes-
sional interest that would conflict with
his or her objectivity in implementing
the process.

(2) A person who otherwise qualifies under
paragraph (b)(1) of this section is not an
employee of an agony solely because the
person is paid by the agency to implement
the complaint resolution process.

Appendix A to Part H Regulations
Appointment of an impartial person
(§ 303.421) ...

Comment: Some commenters requested that
the phrase "to the child involved in the com-
plainr be deleted from the requirement that
an in.partial person not be "an employee of
any agency involved in providing early inter-
vention services to the child involved in the
complaint."

Part B

§ 300.506 Impartial due process hearing.

(a) A parent or a public educational agency
may initiate a hearing...

(b) The hearing must be conducted by the
State educational agency or the public agency
directly responsible for the education of the
child,.

§ 300.507 Impartial hearing officer.

(a) A hearing may not be conducted:
(1) By a person who is an employee of a
public agency which is involved in the
education or care of the child, or
(2) By any person having a personal or
professional interest which would conflict
with this or her objectivity in the hearing.

(b) A person who otherwise qualifies to con-
duct a hearing under paragraph (a) of this sec-
tion is not an employee of the agency solely
because he or she ir aid by the agency to
serve as a hearing officer.

(c) Each public agency shall keep a list of the
persons who serve as hearing officers. The list
must include a statement of the qualifications
of each of those persons.
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CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

Part H (continued)

Discussion: To ensure objectivity in the com-
plaint resolution process, the Secretary be-
lieves that the impartial person should not be
an employee of any agency or program in-
volved in the provision of early intervention
services or the care of the child, especially
since the entire Part H program is a State-run
program under the responsibility of the lead
agency.

Change: The phrase "to the child involved in
the complaint" has been deleted, and a
prohibition against the use of aa employee of
any agency or program involved in the
provision of early intervention services or in
the care of the individual child has been
added at § 303.421(b)(1)(i).

§ 303.422 Parent rights in administrative
proceedings.

(a) General. Each lead agency shall ensure
that the parents of children eligible under
this part are afforded the rights in paragraph
(b) of this section in any administrative
proceedings carried out under §303.420.

(b) Rights. Any parent involved in an admin-
istrative proceeding has the right to

(1) Be accompanied and advised by counsel
and by individuals with special knowledge
or training with respect to early interven-
tion services for children eligible under
this part;
(2) Present evidence, and confront, cross ex-
amine, and compel the attendance of wit-
nesses;
(3) Prohibit the introduction of any
evidence at the proceeding that has not
been disclosed to the parent at least five
days bef,Nre the proceeding;
(4) Obtain a written or electronic verbatim
transcript of the proceeding; and
(5) Obtain written findings of fact and
decisions decisions.

Part B (continued)

[§ 300.506 Impartial due process hearing.]

(c) The public agency shall inform the
parent of any free or low cost legal and
other relevant services available in the area
if:

(1) The parent requests the information;
or
(2) The parent or the agency initiates a
hearing under this section.

§ 300.508 Hearing rights.

(a) Any party to a hearing has the right to:

(1) Be accompanied and advised by coun-
sel and by individuals with special
knowledge or training with respect to
the problems of handicapped children;
(2) Present evidence and confront, cross
examine, and compel the attendance of
witnesses;
(3) Prohibit the introduction of any
evidence at the hearing that has not been
disclosed to that party at least five days
before the hearing;
(4) Obtain a written or electronic ver-
batim record of the hearing;
(5) Obtain written findings of fact and
decisions. (The public agency shall trans-
mit those findings and decisions, after
deleting any personally identifiable infor-
mation, to the State advisory panel...).
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Part H (continued)

§ 303.423 Convenience of proceedings;
timelines.

(a) Any proceedings for implementing the
complaint resolution process in this subpart
must be carried out at a time and place that is
reasonably convenient to the parents.

(b) Each lead agency shall ensure that not
later than 30 days after the receipt of a
parent's complaint, the impartial proceeding
required under this subpart is completed and
a written decision mailed to each of the par-
ties.

Part B (continued)

(b) Parents involved in hearings must be
given the right to:

(1) Have the child who is the subject of
the hearing present; and
(2) Open the hearing to the public.

§ 300.512 Timeliness and convenience of
hearings and reviews.

(d) Each hearing and each review involving
oral arguments must be conducted at a time
and place which is reasonably convenient to
the parents and child involved.

(a) The public agency shall insure that not
later than 45 days after the receipt of a re-
quest for a hearing:

(1) A final decision is reached in the hear-
ing; and
(2) A copy of the decision is mailed to each
of the parties.

(b) The State educational agency shall insure
that not later than 30 days after the receipt of
a request for a review:

(1) A final decision is reached in the
review; and
(2) A copy of the decision is mailed to each
of the parties.

(c) A hearing or reviewing officer may grant
specific extensions of time beyond the
periods set out in paragraphs (a) and (b) of
this section at the request of either party.

§ 300.509 Hearing decision; appeal.

A decision made in a hearing conducted
under this subpart is final, unless a party to
the hearing appezls the decision under
§300.510 or § 300.511.

§ 300.510 Administrative appeal; impartial
review.

(a) If the hearing is conducted by a public
agency other than the State educational
agency, any party aggrieved by the findings
and decision in the hearing may appeal to
the State educational agency.

(b) If there is an appeal, the State educational
agency shall conduct an impartial review of111
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CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

Part H (continued)

§ 303.424 Civil action.

Any party aggrieved by the findings and
decisionregarding an administrative coni-
plaints has the right to bring a civil action in
State or Federal court....

§ 303.425 Status of a child during proceed-
ings.

(a) During the pendency of any proceeding
involving a complaint under the subpart, un-
less the public agency and parents of a child
otherwise agree, the child must continue to
receive the appropriate early intervention ser-
vices currently being provided.

(b) If the complaint involves an application
for initial services under this part, the child
must receive those services that are not in dis-
pute.

90

Part B (continued)

the hearing. The official conducting the
review shall:

(1) Examine the entire hearing record;
(2) Insure that the procedures at the hear-
ing were consistent with the requirements
of due process;
(3) Seek additional evidence if necessary.
If a hearing is held to receive addifional
evidence, the rights in § 300.508 apply;
(4) Afford the parties an opportunity for
oral or written argument, or both, at the
discretion of the reviewing official;
(5) Make an independent.decision on com-
pletion of the review; and
(6) Give a copy of written fmdings and
the decision to the parties.

(c) The decision made by the reviewing offi-
cial is final, unless a party brings a civil ac-
tion under § 300.512.

§ 300.511 Civil action.

Any party aggrieved by the findings and
decision made in a hearing who does not
have the right to appeal under § 300.510 of
this subpart, and any party aggrieved by the
decision of a reviewing officer under §
300510 has the right to bring a civil action
under section 615(eX2) of the [Education of
the Handicapped] Act.
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POLICY RECOMMENDATIONS

IThe System for Conducting Formal Hearings

RECOMMENDED POLICIES NOTES

46. The lead agency must ensure the es-
tablishment and operation of a system
for conducting formal hearings that:

a. entertains parents' complaints
about identification; screening; evalua-
tion; assessment; eligibility determina-
tions; the development, review, and
implementation of the IFSP; and the
failure to respect parents' procedural
rights;

b. provides to parents a clear and easy-
to-use method of requesting a hearing;
and

c. is capable of resolving through a
single proceeding a complaint involving
two or more public agencies oi involv-
ing private providers under the jurisdic-
tion of different agencies.

46-1 The lead agency is responsible for ensuring
the existence and operation of a system for
conducting formal hearings that complies
with regulatory requirements.'

46-2 The Part H regulations specify that formal
hearings must be available to resolve
parents' complaints concerning "any of the
matters in 34 C.F.R. § 303.403(44 The refer-
enced "matters" are a public agency's or
private service provider's proposal or
refusal to "initiate or change the identifica-
tion, evaluation, or placement of [a] child,
or the provision of appropriate' early inter-
vention services to the child and the child's
family."3 In the context of § 303.403(a), 'ser-
vices" includes "assessment."' While §
303.403(a) does not specifically mention
either screening or failure to respect
parents' procedural rights, any restrictive
interpretation that would prevent parents
from filing complaints about such matters
would, we believe, run afoul of congres-
sional intents As we read the legislative his-
tory to Part H, Congress intended the
formal hearing process for resolving
parents' complaints to extend to such mat-
ters.

46-3 The regulations require states to provide to
parents TMa means of filing a complaint' to
invoke the formal hearing process.' While
the regulations do not specify the "means,"
they must not be so burdensome as to effec-
tively deny parents their hearing rights. Ac-

1. 34 C.F.R. § Y13.400, § 303.422(a), and § 303.423(b).

2. 34 C.F.R. § 303.420.
3. 34 CF.R. § 303.403(a).
4. 34 C.F.R. § 303.12 (definition of early intervention services).
5. See 20 U.S.C. § 1480(1) (requiring a system for resolution of parents' "complaints" and placing no

limits on the type of complaints that parents might file).
6. 34 C.F.R. § 303.420(b)(2).
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CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

System for Conducting Hearings (continued)

RECOMMENDED POLICIES NOTES

92

46-3 (continued)

cordingly, in our view, states may not
prescribe different procedures for filing a
complaint against the various agencies or
providers involved with early intervention
services or for challenging different types
of conduct. We believe it would be un-
reasonably burdensome to require parents
to interpret complex policies governing
how they may initiate a complaint before ex-
ercising their rights.

46-4 The regulations eavision that a parent's
complaint will be resolved in a single
proceeding. Therefore, however the state
structures its heaiing system, it must ensure
that the system is capable of resolving in a
single proceeding a complaint involving
more than one public agency or private
providers under the jurisdiction of dif-
ferent agencies. This cannot be achieved in
a system in which each public agency is
responsible for conducting hearings only
on complaints leveled against itself or
against providers under its jurisdiction. In
such a system, a parent must initiate multi-
ple proceedings to resolve a complaint in-
volving more than one agency or involving
providers under the jurisdiction of dif-
ferent agencies. Requiring a parent to fol-
iow such a course would, we believe, run
afoul of both congressional intent and the
intent of the Part H regulations.
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ANNOTATED POLICY RECOMMENDA LIONS

'Power to Enforce Decisions

RECOMMENDED POLICIES

V. Decisions rendered by the system
must be enforceable against all public
agencies in the Part H system.

NOTES

47-1 The Part H statute and regulations require
that the formal hearing system be able to
resolve parents' complaints? Decisions
rendered by the formal hearing system
must therefore be enforceable against all
public agencies in the Part H systems

47-2 The Part H regulations do not specify what
public agencies should be parties to formal
hearings initiated by parents. In our view,
the lead agency should be a party to all for-
mal hearings, as it has the final respon-
sibility to ensure that the Part H system
operates in conformity with law. In addi-
tion, we believe that all public agencies
with direct responsibility for the matters
complained of by the parents should be par-
ties as well. However, we believe that, in
most circumstances, the lead agency and
the other public agencies that are parties to
the proceeding should be required to con-
duct a common or unified defense, speak-
ing through only ow: lawyer or repre-
sentative.

47-3 Private providers need not be parties to for-
mal hearings initiated by parents. Under
the Part H statute and regulations, services
rendered by these providers must be
"under public supervision."9 The public
agencies supervising the delivery of ser-
vices by private providers must be capable
of enforcing any decision rendered by the
formal hearing process regarding the
providers' conduct.

7. 20 U.S.C. § 1400(4 34 C.F.R. § 303.420.
8. See Note 1 to 34 C.F.R. § 303.420 (public agencies are "buund by" and "required to implement'

decisions rendered by the formal hearing system, if not reversed on appeal).
9. 20 U.S.C. § 1472(2)(A); 34 C.F.R. § 303.12(a)(3)(i).
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CHAPTER 5: RESOLVING PAREN1S' COMPLAINTS

Power to Resolve Parents' Complaints about
,Being Asked to Pay for a Specific Service

RECOMMENDED POLICIES

48. The system must have the authority
to resolve parents' complaints about
being asked to pay for a specific early in-
tervention service. The system must
therefore be able to render an enforce-
able decision regarding the following
matters:

a. whether the state is obliged to pro-
vide a given early intervenfion service at
no cost to the parents, regardless of the
parents' financial resources (i.e., even if
the parents could afford to pay for the
service). Parents may not be required to
pay for a service, regardless of their
financial resources, if:

1) The service is part of a function
that, under the Part H regulations,
must be carried out at public expense
(e.g., child find; evaluation and assess-
ment; case management; develop-
ment, review ano evaluation of the
IFSP; and implementation of proce-
dural safeguards);

2) The service must be provided at
no cost pursuant to a state law requir-
ing the provision of a free appropriate
public education to children with
handicaps from birth; or

3) There is no federal or state law
that provides for a system of pay-
ments by families for the service, in-
cluding a schedule of sliding fees.
b. whether the parents are able to pay

for the service or provide the service

NOTES

48-1 The formal hearing system must entertain a
parent's complaint that it is improper to re-
quire the parent to pay for a given early in-
tervention service. Under the Part H
regulations, the formal hearing system is re-
quired to entertain any complaint regard-
ing any 'mattes" within th.! purview of 34
CF.R. § 303.403(a)."1 In our view, the refusal
to provide an early intervention service at
no cost is such a matter." Furthermore, we
believe that Congress, in enacting the Part
H statute, intended parents to have a right
to a formal hearing on complaints concern-
ing their fmancial responsibility.

48-2 The standards set out in subparagraphs (a)
and (b) of policy #48 are drawn from the
Part H regulations.

a. Subparagraph (a) is based on 34 C.F.R.
§ 303.520(b)(3X0, which prohibits the Part H
system from charging a fee for services that
a child or family is entitled to receive at no
cost 34 C.F.R. §303.521(b), which identifies
functions that the Part H system is required
a carry out at public skpense regardless of

parents' ability to pay; 34 C.F.R. § 303.521(c),
which prohibits the Part H system from
charging a fee for a service that must be
provided at no cost pursuant to a state law
requiring the provision of a free appro-
priate public education to children with
handicaps from birth; and 34 C.F.R. §
303.12(aX3Xiv), which requires that early in-
tervention services be provided at no cost
to the parents unless federal or state law
provides a system of payment by families,
induding a schedule of slidirig fees.

b. Subparagraph (b) is based on 34 C.F.R.
§ 303.520(bX3Xi), which prohibits the Part H
system from charging a fee for services that
a child or family is entitled to receive at no

10. 34 C.F.R. § 303.420.
11. 34 C.F.R. §303.403(aXnotice required when an agency ar provider refuses, among other things,

to provide an r-arly intervention service).
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ANNOTATED POLICY RECOMMENDATIONS

Resolution of Complaints about Payment for a Service (continued)

RECOMMENDED POLICIES

48. (continued)
themselves (e.g., transportation). If the
parents are unable to pay for or provide
the service, the service must be provided
free of charge.

49. If the state is required to provide the
service at no cost to the parents, the ser-
vice may not be delayed or denied in the
event of a dispute about which public
agency or agencies should pay for it.

a. The service must be provided pend-
ing the resolution of any such dispute
among agencies.

b. The state must have procedures for
achieving a timely resolution of disputes
among agencies regarding responsibility
for paying for a particular service. These
procedures must meet the requirements
of 34 C.F.R. § 303.523.

NOTES

48-2 (continued)
cost and 34 C.F.R. § 303520(bX3Xii), which
requires the state to assure that "it)he in-
ability of the parents of an eligible child to
pay for services will not result in the denial
of services to the child or the child's fami-
ly.-

49-1 Policy #49 implements (and is required by)
34 C.F.R. § 303.525, which obliges the lead
agency to ensure that "services are
provided ... in a timely manner, pending
the resolution of disputes among public
agencies or service providers,42 and 34
C.F.R. § 303.523(cXl), which mandates that
the lead agency enter into interagency
agreements that "include procedures for
achieving a timely resolution of ... disputes
about payments for a given service".I3

49-2 Parents are not parties to the interagency
dispute-resolution proceedings required by
34 C.F.R. § 303.523, as they have no legal
standing to insist that any particular agency
pay for the services being provided their
child or family.

12. See also 20 U.S.C. § 1476(bX9XD).
13. See also 34 C.F.R. § 303.520(c)(state must implement a mechanism "to ensure that no services that

a child is el 'led to receive are delayed or denied becauseof disputes between agencies regard-
ing financial or other responsibilities").
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CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

I Mediation

RECOMMENDED POLICIES

50.States should develop mediation
programs to supplement the formal hear-
ing system.

a. Mediation is an informal process in
which an impartial person helps parties
in conflict resolve their differences and
find a solution satisfactory to all sides.
The agreement developed is reduced to
writing, and the parties pledge to comp-
ly with it. However, they are under no
legal compulsion to do so.

b. A formal hearing is a court-like
process in which the parties present
evidence to a hearing officer, who
renders a decision based on the officci':
understanding of the facts and the law
at issue. Decisions by a hearing officer
are in writing and are binding unless ap-
pealed through proper channels.

96

NOTES

50-1 Policy #50 distinguishes mediation from a
formal hearing. The definitions are adapted
from MEDIATION IN SPECIAL EDUCATION: A
RESOURCE MANUAL FOR MEDIATORS, Na-

tional Association of State Directors of Spe-
cial Education (1982). This resource guide is
available from NASL ,i, 2021 K Street N.W.
#315, Washington D.C. 20006; telephone
(202) 296-1800.

50-2 Additional resources on mediation are avail-
able from:

a. The Justice Center of Atlanta, Inc., 976
Edgewood Avenue N.E., Atlanta, Georgia
30307; telephone (404) 523-8236 (has par-
ticular experience with special education
systems).

b. The Standing Committee on Dispute
Resolution of the American Bar Association,
1800 M Street N.W.. Suite 200-S,
Washington D.C. 20036; telephone (202) 331-
2258 (offers a clearinghouse service and
technical assistance for ABA members).

c. The National Institute for Dispute
Resolution, 1901 L Street N.W., Suite 600,
Washington D.C. 20036; telephone (202) 466-
4764 (offers materials and referrals; call
Linda Work, Program Associate).
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ANNOTATED POLICY RECOMMENDATIONS

Mediation (continued)

RECOMMENDED POLICIES

51. Parents should be free to choose
mediation, a formal hearing or both to
resolve disputes about Part H assess-
ments, evaluations and services.

a. Parents may not be required to par-
ticipate in mediation as a condition of
having a formal hearing.

b. Parents should be free to request
mediation services at alky time before,
during or atter a formal hearing.

c. When the parents chpose to pursue
both mediation and a formal hearing,
the formal hearing must be held and a
decision rendered within the time limits
prescribed by federal law, unless the
parents consent to an extension of time.

d. The state may permit agencies and
providers to request mediation services
to resolve disputes with parents. How-
ever, parents must be free to accept or
reject participation in such mediation.

14. Note 2 to 34 C.F.R. § 303.420.
15. See Id.
16. Note 2 to 34 C.F.R. §303.421/
17. Id.

NOTES

51-1 The regulations permit but do not require
states to give parents the opportunity to
resolve complaints through a mediation
procedure." We strongly urge states to af-
ford parents the Option of mediating com-
plaints. Parents' complaints frequently can
be resolved more swiftly, at less cost and
with substantially less stress and more
cooperation through mediation than
through a formal hearing.

51-2 In our view, the state may permit public
agencies and private providers to ask
parents to mediate a dispute. However,
when such a request is made, the parents
must be informed of their right to refuse to
participate in mediation's and, if applicable,
their right to a formal hearing.

51-3 In our view, parents should have the op..
tion of requesting mediation services at any
time before, during or after a formal hear-
ing, until the decision of the hearing officer
is upheld or denied in a judicial appeal.

51-4 The Part H regulations make clear that
parents may not be required to mediate a
complaint as a condition of having a formal
hearing." In addition, if parents request a
formal hearing, either before or while
engaged in mediation, the hearing must be
held and a final decision rendered within
the time limit prescribed by law.17 How-
ever, the time limit may be extended with
the parents' consent.

GUIDE TO PROCEDURAL SAFEGUARDS UNDER PART H OF THE EHA

-.) i ;



CHAFFER 5: RESOLVING PARENTS' COMPLAINTS

I The Conduct of Formal Hearings 7
RECOMMENDED POLICIES

52. Formal hearings must be conducted
as follows:

a. Hearings must occur at times and
places reasonably convenient for
parents.

b. Parents must have the right to com-
pel the attendance of witnesses and the
production of documents.

c. Parents must have the right to
prohibit the introduction of evidence
that was not disclosed to them at least
five days before the proceeding.

d. Parents must have the right to cross-
examine opposing witnesses.

e. Parents must have the right to be
represented by a lawyer or other advo-
cate.

f. When parents request a hearing,
they should be informed of free or low-
cost legal or advocacy assistance that
may be available to them, and be given a
list of organizations that provide or ar-
rang ! such assistance (e.g., parent train-
ing and information centers, protection
and advocacy programs and legal aid or-
ganizations).

g. Hearing officers must have know-
ledge of relevant law, of the Part H sys-
tem, and of the needs of and services
available for eligible children and their
families.

h. Hearing officers must be impartial.
1) They may not be employed by

any agency or program involved in
the provision of early intervention ser-
vices or in the are of the child.

18. 34 C.F.K. § 303 420.

98

NOTES

52-1 The Part H regulations permit states to
select between two different but overlap-
ping standards for the conduct of formal
hearings. The state may adopt the stand-
ards set out at 34 C.F.R. §§ 300.506-300.512
for due process hearings conducted pur-
suant to Part B of the Education of the
Handicapped Act or it may conduct formal
hearings in accordance with standards
specified in the Part H regulations."
Regardless of which set of standards it
selects, however, formal hearing proce-
dures must, in our view, comply with
policy #52, wilh only two exceptions. As
noted below, the practice in policy #52(f)
(advising parents about free and low- cost
advocacy assistance) is not legsily required
in certain limited circumstances. In addi-
tion, states are not obliged to adopt the
practice in policy #52(1) of awarding
prevailing parents an attorney's fee.

a. The policy in subparagraph (a) is re-
quired by 34 C.F.R. § 300.512(dXstandard
for due process hearings conducted under
Part B rules) and 34 C.F.R. § 303.423(a)
(standard for hearings conducted in accord-
ance with rules specified in Part H regula-
tion).

b T he policy in subparagraph (b) is re-
quired by 34 C.F.R. §300.508(aX2)(Part 13
rule) and 34 C.F.R. §303.422(bX2) (Part H
rule). Although the cited provisions refer
only to the right to compel the attendance
of witnesses, this right as a matter of law
and of practice generally encompasses the
right to require a witness to bring along
specified documents.

c. The policy in subparagraph (c) is re-
quired by 34 C.F.R. §300.508(aX3)(Part B
rule) and 34 C.F.R. §303.422(b)(3) (Part H
rule).

d. The policy in subparagraph (d) is re-
quired by 34 C.F.R. § 300.508(aX2)(Part B

STRENGTHENING THE ROLE OF FAMILIES
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ANNOTATED POLICY RECOMMENDATIONS

Formal Hearings (continued)

RECOMMENDED POLICIES

52 . (continued)
2) They may have no other conflict

of interest, either personal or profes-
sional, that might impair their objec-
tivity (e.g., work for an agency that
has a vested interest in the outcome of
the questions presented for resolution
at the hearing).

3) A person is not considered an
"employee" of an agency or provider,
as that term is used in (h)(1) above, if
the person's responsibilities are
limited to conducting hearings and
otherwise implementing the com-
plaint resolution processes required
by 34 C.F.R. § 303.420.
i. The hearing process must be con-

cluded (i.e., a hearing must be held and
a ctecision rendered) within the time
prescribed by law. States should adopt
procedures for expediting both hearings
and decisions when a child might suffer
serious harm if services in dispute are
delayed or denied.

j. Hearing officers must render written
explanations of their decisions that in-
clude findings of facts and conch Isions
of law.

1) Where the need for a decision is
urgent (e.g., if a child might suffer
harm from the delay or denial of ser-

NOTES

52-1 (continued)
rule) and 34 C.F.R. § 303.422(bX2) (Part H
rule).

e. The policy in subparagraph (e) is re-
quired by 34 C.F.R. §300.500((aX1)(Part B
rule) and 34 C.F.R. §303.422(b)(1) (Part H

f. States that elect to conduct hearings ac-
cording to Part B procedures are bound to
comply with the policy in subparagraph
(f)." States that elect to conduct hearings ac-
cording to the procedures specified in the
Part H regulations also must comply with
the policy in most circumstances. Most, if
not all, parents wllo request a formal hear-
ing will hay.. elready been assigned a case
manager. Unzi- the Part H regulations, the
case manager mist inform parents of "the
availability of sdv 'lacy services.'n This re-
quirement applies v'th special force, we
believe, when thz. p rents request a formal
hearing. Also, the P rt H regulations re-
quire Part H system ; to have a central direc-
tory of information About lp)rofessional
and other groups that provide assistance in
[eligible] children ... and their families,"1 in-
cluding advocacy groups. n

g. The Part B regulations do not address
the qualifications of hearing officers other
than in the context of conflict of interest
rules. However, a hearing officer cannot
adequately perform his or her job without
knowledge of the matters identified in sub-
paragraph (g). We therefore believe this
policy is implicitly required by Part B. The
Part H regulations require that hearing of-
ficers have "knowledge about the

19. 34 C.F.R. § 300.506(c)(parents must be informed of "any free or low-cost legal and other relevant
service?).

20. 34 C.F.R. § 303.6(bX5).
21. 34 C.F.R. § 303.301(aX3).
22. Note to 34 C.F.R § 303.301.
23. Cf. 34 C.F.R. § 300.507(cXeach public agency must 12ep a list of hearing officers, which includes

a statement of the qualifications of each officer).
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CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

Formal Hearings (continued)

RECOMMENDED POLICIES NOTES

52 . (continued)
vices in dispute), a decision may be
rendered orally at the conclusion of
the hearing and a written decision
filed later.

2) When the procedure described in
(j)(1) above is followed, the parents
must be able to rely on the oral deci-
sion rendered. In addition, where
parents have a right to administrative-
ly appeal a hearing decision (as may
occur in states that elect to conduct
formal hearings under Part B proce-
dures), parents should be given ample
time after the written decision is
rendered to pursue an administrative
appeal.
k. Parents have the right to a written

or electronic verbatim transcript of the
hearing.

I Parents who prevail in a formal hear-
ing should be entitled to recover
attorney's fees.

52-1 (continued)
provisions of (the Part H law and regula-
tions] and the needs of, and services avail-
able for, eligible children and their
families:4i The Part H regulations do not
specifically require knowledge of "relevant
law" other than Part H. However, we
believe that, as a matter of both law and
practice, hearing officers must be familiar
with relevant law other than Part H, includ-
ingFERMI law regarding state-created entit-
lements to particular services, and law
regarding the conduct of administrative
proceedings.

h. Federal constitutional lawas as well as
both the Part B and the Part H regulations%
require that heating officers be impartial.
Both sets of regulations forbid certain per-
sons from serving as hearing officers, find-
ing them to be ipsofacto partial.

1) The Part B regulations bar from serv-
ing as a hearing officer any "employee of a
public agency which is involved in the
education or care of the child."1 As applied
to the Part H context, this provision, in our
view, bars from serving as a hearing officer
an employee of any public agency involved
in providing eady intervention services to
the child whose parents initiated the hear-
ing or to the child's family. In addition, the
Part B regulations bar from serving as a
public hearing officer any "person having a
personal or professional interest which
would conflict with his or her objectivity'21
In our view, such a conflict would arise in

24. 34 C.F.R. §303.421(aX1).
25. See Gibson n. Benyhill, 411 U.S. 564 (1973).
26. 34 C.F.R § 300.507 (Part B) and 34 C.F.R. § 303.421(a)(Part H).
27. 34 C.F.R. §300.507(aX1).
28. 34 C.F.R. §300.507(aX2).
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ANNOTATED POLICY RECOMMENDATIONS

Formal Hearings (continued)

NOTES

52-1 (continued)
the Part H context if the hearing officer was
actually providing services to the child or
the child's family, was employed by a
public agency or a private provider serving
the child o: family, or was employed by a
public agency or a private provider in-
volved in the delivery of early intervention
services."

2) The Part H regulations forbid from
serving as a hearing officer any "employee
of any agency or program involved in the
provision of early intervention services or
care cf the child," The Appendix to the
Part H regulations explains that this
provision applies to employees of any agen-
cy or program involved in the provision of
early intervention services, regardless
whether the agency or program provides
services to the child involved in the corn-
plaint.31 In addition, the Part H regulations
forbid from serving as a hearing officer any
person with another "personal or profes-
sional interest that would conflict with his
or her objectivity.""

Both sets of regulations make clear that a
person is not be considered an "employee"
of a public agency if the person's respon-
sibilities are limited to conducting hearings
and otherwise implementing the complaint
resolution processes required by 34 C.F.R. §
303.420."

I. Undr.7 Part B, a decision concerning
the parents' complaint must be rendered

29. See 34 C.F.R. § 303.421(bX1)(1)(the standards for hearings conducted under rules specified in Part
H regulations forbid from serving as a hearing officer any "employee of any agency or program
involved in the provision of early intervention services or lin the] care of the child"); Appendix
A to Part H regulations, discussion of § 303.421, 54Federal Register 26343 (June 22, 1989).

30. 34 C.F.R. § 303.42104RO.
31. Appendix A to Part H regulations, discussion of § 303.421, 54 Federal Register 26343 Oune 72,

1989).
32. 34 C.F.R. § 303.421(b)00).
33. 34 C.F.R. § 300.507(b)(Part B); 34 C.F.R § 303.421(bX2) (Part H).
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CHAFFER 5: RESOLVING PARENTS' COMPLAINTS

Formal Hearings (continued) .

NOTES

I52-1 (continued)
within 45 days after the state receives the
parents' request for a hearing." The Part H
regulations require a decision within 30
days after receipt of the parents' request for
a hearine Neither set of regulations ex-
plicitly requires states to adopt procedures
for expediting hearings and decisions in ex-
ceptional circumstances. However, we
believe parents are entitled to an expedited
hearing and decision when their child
might suffer serious harm if services in dis-
pute are delayed or denied.

j. Both the Part B and Part H regulations
require hearing officers to render written
decisions that include findings of facts."
Judicial decisions mandate, in the Part B
context, that hearing officers' decisions also
include conclusions of law.v These
decisions, we believe, have equal relevance
in the Part H context. In our view, Part H
hearing officers are therefore legally re-
quired to include written conclusions of
law in their decisions.

Neither the Part B nor the Part H regula-
tions forbid the procedure described in sub-
Paragraph On. When such a procedure is
used, parents must be able to rely on the
oral decision of the hearing officer."

In states that have elected to conduct for-
mal heatings under Part B procedures,
parents are permitted, under certain cir-
cumstances, to administratively appeal a
heteing decision to the lead agency."
Where the procedure in submagraph (JXl)
is used, parents should be given ample time

34. 34 C.F.R. § 300.512(a).
35. 34 C.F.R. 6 303.423(b).
36. 34 C.F.R. 6 3003013(aXS) (Part 13); 34 C.F.R. §§ 303.421(a)(2Xii) & 303.4244(5) (Part 11).
37. ICotowitz v. Mks. State Bd. of Edue., 630 F. Supp. 925 (S.D. Mies. 1984 Vogel v. School Bd. of

Montnne, 491 F. Supp. 999 (W.D. Mo. 1980).
39 See Town of Burlington v. Mass. Dept. of Education, 736 F.2d 773 (lst Cir. 1984), afd, 471 U.S. 359

(1985).
39. Ste 34 C.F.R. § 300.510(a) (under Part B, parents may appeal a hearing decision to ete state educa-

tion agency if the for nal hearing was conducted by another public agency).
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ANNOTATED POLICY RECOMMENDATIONS

Formal Hearings (continued)

NOTES

52-1 (continued)
after the written decision is rendered to pur-
sue an administrative appeaL

k. The policy in subparagraph (k) is re-
quired by 34 C.F.R. § 300.508(4) (Part B) and
34 C.F.F. § 303.422(bX4) (Part il).

1. Part H does not provide for the award
of attorney's fees to parents who prevail in
an administrative hearing. However, in cev
tain circumstances, parents have the option
of resolving a complaint about conduct
toward their infant or toddler through
either the Part H hearing system or the Part
B due process system (Le., the formal hear-
ing system for administratively resolving
complaints regarding the Part B system).
Parents who chose the Part B system and
who prevail are entitled to recover an
attotney's fee under applicable Part B law.

Parents have the option of invoicing
either the Part H hearing system or the Part
B due process system to resolve their com-
plaint when (I) they live in a state that has
mandated Part B services for children
under age three and they complain of the
denial of a service or right to which they or
their child are entitled under the state man-
date; or (ii) their complaint involves a mat-
ter within the scope of the 'child find'
provisions of Part B.4°

The question of what Part H assessment
and evaluation activities are part of Part B
'child find' is a difficult one, which the
Task Force has not attempted to resolve.
However, both the notes and Appendix A
to the Part H regulations suggest that the
overlap is substantiaL Indeed, one possible
reading of the notes and Appendix is that
all Part H assessment and evaluation ac-

40. Sa Appendix A to the Part H regulations, discussion of attorney's fees, 54 Federal Register 26342

(June 22, 1989).
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CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

Formal Hearings (continued)

NOTES

52-1 (continued)
tivifies are part of Part B "child find:41 If
this is the case, then parents have the right
to invoke either the Part B due process sys-
tem or the Part H formal hearing system to
resolve any complaint they may have about
the Part H system's asseRsment or evalua-
tion of their child. And, if they choose the
Part B due process system and prevail, they
are entitled to an attorney's fee.42

41. See Note 2 to 34 C.F.R § 303.404 (Part B procedures may be used to override parents' refusal to
consent to an evaluation pf their child's eligibility for Part H services); Appendix A to the Part H
regulations, discussion of attorney's fees, 54 Federul Register 26342 (June 22, 1989) (suggesting an
identity between Part H evaluation activity and Part lrchild find" activity).

42. 20 U.S.C. § 1415(eX4).
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Other Requirements Applicable to the
Formal Hearing System

RECOMMENDED POLICIES

53. If parents are required to request a
formal hearing in writing, they must be
informed of this requirement when
notified of their rights.

54. No one other than parents may be
permitted to invoke the formal hearing
process for resolving complaints.

43. 34 C.Fn303.403(a).
44. 34 C.F.R. §303.403(bX3).
45. Note 2 to 34 CF.R. § 303.404.

NOTES

53-1 In our view, policy #53 is mandated by the
Part H regulation& The Part H regulations
require that "(w)ritten prior notice be given
parents ... before a public agency or service
provider proposes, or refuses, to initiate or
change the identification, evaluation, or
placement of the child, or the provision of
appropriate early intervention services to
the child and the child's family." Under
the regulations, such notice must include
"sufficient detail to inform the parents
about ... laill procedural safeguards that are
available under [Part H]."" To fulfill this
obligation, we believe, parents must be in-
formed of any requirement that a request
for a hearing be made in writing. In addi-
tion, we believe that parents should be in-
formed of such a requirement whenever
they are notified of their rights.

54-1 The Part H statute and regulations
authorize only parents to invoke the fornal
hearing process to resolve complaints
with one possible exception. The Part H
regulations indicate that the state may use
Part B due process procedures to override a
parent's refusal to consent to an initial
evaluation of an infant or toddler." As indi-
cated in the notes to Recommended policy
#5 above, we believe that neither Part H
nor Part B permits the use of Part B proce-
dures for this purpose. In addition, we
believe that the use of Part B procedures to
override a parents' refusal to consent to an
evaluation would violate the U.S. Constitu-
tion.
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CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

IPublication of Hearing Decisions

RECOMMENDED POLICIES NOTES

55. Decisions rendered in the hearing
process, with personal identifying infor-
mation deleted, should be sent to the In-
teragency Coordinating Council (ICC).

56. A central file of hearing decisions
should be maintained by the lead agency.
Copies of these decisions, with all infor-
mation identifying children and families
excised, should be accessible to the
public.

55-1 The Part H statute and regulations do not
specifically mandate that states adopt
policy #55." However, in our view, it is es-
sential for the icc to be aware of the num-
ber, type and veracity of complaints made
by parents in order to fulfill its obligations
to laldvise and assist the lead agency in
the develcipment and implementation of
the policies that constitute the statewide
[Part HI system," and lalssist the lead
agency in the effective implementation of
the statewide system by ... [sleeking infor-
mation from ... parents, and others about ...
policies that impede timely service
delivery.'"

56-1 Policy #56 is not legally mandated. How-
ever, we strongly urge states to adopt such
a policy to assist parents in exercising their
rights.

46. Compare 34 C.F.R. §300.508(5) (requiring that decisions by Part B hearing officers, with personal-
ly identifiable information deleted, be sent to the state advisoty panel).

47. 34 C.F.R. § 303.650(a)
48. 34 C.F.R. §303.650(cXl).
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Services While a Complaint Is Being Resolved
I

RECOMMENDED POLICIES

57. During the pendency of proceedings
(including mediation) to resolve a com-
plaint, unless the state and parents agree
otherwise, the child and family mu.st
continue to receive the early interven-
tion services that were being provided
them before the complaint was filed.

NOTES

57-1 Policy #57 implements the requirement in
the Part H statute that Idjuring the pen-
dency of any proceeding . . involving a
complaint, unless the (state] and the
parents . .. othenvtse agree, the child shall
continue to receive the appropriate early in-
tervention services currently being pro-
vided."49 The Part H statute and regulations
are silent on the question whether the
child's family must also continue to receive
services while a complaint is pending. We
strongly believe the family should and have
so recommended in policy #57.

57-2 The Part H statute and regulations mandate
that "appropriate" early intervention ser-
vices continue to be provided while a com-
plaint is being resolved.su Although it is
possible to read this mandate as allowing
the Part H system to discontinue during the
pendency of a complaint services it con-
siders Inappropriate,' we believe such an
interetation would be inconsistent with
Congress' intent in enacting Part H. It
seems plain that Congress modeled the
mandate after (and intended it to parallel)
the "stay-put" provisions of Part 13,51 which
requires the state to continue the services
being provided a child before the complaint
was filed.52 Accordingly, we believe the
stay-put provision of Part H should be in-
terpreted as induding a similar require-
ment.s3

b73 Although the issue is not specifically ad-
dressed in the Part H statute or regulations,
we believe the state should continue ser-
vices to a child or family not only during

49. 20 U.S.0 § 1480(7); ste 34 C.F.R. §303.425(a).
50. 20 U.S.0 § 1480(7); 34 CF.R. § 303.425.
51. 20 U.S.C. § 1415(e)(3); 34 C.F.R. § 300.513.
52. See Honig v. Doe, 484 U.S. 305 (1980).
53. Although the state may not limit services while a complaint is pending, parents remain free to

refuse services they consider inappropriate. See footnote 3 on page 35 (right to refuse services);
Town of Burlington v. M. Dept. of Education, 471 U.S. 359 (1985) (parents may refuse inap-
propriate placement during pendency of a Part B complaint).
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CHAFFER 5: RESOLVING PARENTS' COMPLAINTS

Servicei While a Complaint Is Being Resolved

RECOMMENDED POLICIES

58. If the complaint involves an applica-
tion for initial services, the child and
family must receive all services that are
not in dispute.

54. 20 U.S.C. § 1484(7); see 34 C.F.R. 303.425(b).

108

NOTES

1 57-3 (continued)
resolution of a formal complaint but also
while awaiting the outcome of mediation in-
itiated by the parent. Unless a state adopts
this even-handed approach, it will dis-
courage parents from selecting mediation
over a formal hearing. Parents will be
forced to request a formal hearing in addi-
tion to or instead of mediation if they
desire the protection offered by a "stay-
Pot' Policy.

58-1 Policy #58 implements the mandate in the
Part H statute that if a complaint involves
an application for initial services, "the child
... shall receive the services not in dis-
pules's' The Part H Astute and regulations
are silent as to whether the family must also
receive services that are not in dispute. We
strongly believe the family should and so
recommend in policy #58.

STRENGTHENING THE ROLE OF FAMILIES
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[Filing an Action in Court

RECOMMENDED POLICIES

59. Parents who are aggrieved by the
final decision of the formal hearing sys-
tem (e.g., if the decision denies them a
right or service they sought for them-
selves, their child or their family) may
challenge the decision by filing a lawsuit
in either federal or state court.

NOTES

I 59-1 Policy #59 is mandated by both the Part H
statute 55 and regulations.%

59-2 States that have elected to conduct formal
hearings under Part B procedures must,
under certain circumstances, permit parents
to administratively &meal a decision issued
after a formal hearing.57 Generally, parents
must complete the administrative appeal
process before filing an action in court."

59-3 The parents' suit may be directed against
the lead agency and against any other
public agency responsible for the conduct
about which the parents complain.

55. 20 U.S.C. § 1480(1)
56. 34 C P.R. § 303.424.
57. See 34 C.F.R. § 300.510(a) (under Part 8, parents may appeal a hearing decision to the state educa-

tion agency if the formal hearing was conducted by another public agency).

58. E.g., Riley v. Amlxich, 668 F.2d 635 (2nd Cir. 1981).
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CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

!Additional Procedures for Resolving Complaints I

RECOMMENDED POLICIES

60. In addition to ensuring the operation
of a system for conducting formal hear-
ings, the lead agency must itself have an
administrative system for resolving com-
plaints that a public agency (including
the lead agency and the ICC) or a private
service provider has violated one or
more requirement of the Part H statute
or regulations. This system mustensure
that:

a. An independent on-site investiga-
lion of a complaint is conducted when
the lead agency determines that such an
investigation is necessary to properly
resolve the complaint;

b. The complaint is resolved within 60
days of its receipt, unless the lead agen-
cy determines that exceptional cir-
cumstances warrant an extension of the
60-day time limit; and

c. Complainarts have a right to re-
quest that the U.S. Secretary of Educa-
tion review the final decision cf the
administrative system.

1

NOTES

60-1 The lead agency is required by 34 C.F.R. §§
303.510 and 303312 to have an administra-
five system for resolving complaints that
meets the requirements of policy #60.
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Additional Procedures for Resolving Complaints (continued)

RECOMMENDED POLICIES

61. The system must:
a. permit parents, other individuals

and organizations to lodge complaints;
b. accept and resolve complaints

about conduct affecting an individual
child or family as well as complaints per-
taining to a systemic failing; and

c. accept and resolve a parent's com-
plaint, regardless of whether the parents
are also seeking resolution of the com-
plaint through the formal hearing sys-

tem.

NOTES

61-1 The lead agency is required to operate the
system in conformity with policy #61.

a. Under the Part H regulations, the ad-
ministrative system must accept complaints
from any "individual.'" Thus parents,
employees of public agencies and private
providers, and individuals without a direct
stake in the Pazt H system are all entitled to
lodge complaints with the system. The
regulations also requite that an "orpniza-
don," including a parent advocacy or legal
advocacy organization, be permitted to
lodge complaints with thesystem."

b. The Part H regulations require that
the lead agency's system resolve "anycom-
plaint that one or more requirements of [the
Part H statute or regulations] me not being
met,"" induding both complaints limited to
the particular circumstances of an in-
dividual child or family and complaints that
address systemic failings. Complaints con-
cerning an individual child or family may
be filed by the child's parents, byother
family members or l? a person unrelated to
the child or Ltmily." A complaint address-
ing systemic problems need not Identify
any individual child orfamily as long as
facts are presented to support the com-
plaint"

c. Neither the Part H statute nor the Part
H regulations authorize the lead agencv to
decline or refuse to resolve a complaint t!tat

is also the subject of a formal hearing.

59. 34 C.F.R. § 303.511.
60. Id.
61. 34 C.F.R. 5 303.510(aXemphsais added).
62. See 34 C.F.R. 5 303.511 (complaint that a provision of the Part H statute or regulations is being

violated may be filed by 'any individual ororganizationl.
63. See 34 C.F.R. 5 303.511(b) (requiring only that complaints include "facb uponwhich the com-

plaint is based").

GUIDE TO PROCEDURAL SAFEGUARDS UNDER PART H OF THE EHA

1 .1 0

111



CHAPTER 5: RESOLVING PARENTS' COMPLAINTS

Additional Procedures for Resolving Complaints (continued)

RECOMMENDED POLICIES

62. The system should:
a. accept oral as well as written com-

plaints. The lead agency should put oral
complaints in writing and then process
them exactly as it processes complaints
that were originally filed in writing;

b. assist parents and others to lodgc
complaints by, among other things:

1) offering them technical assistance
in framing their complaint and

2) informing them of individuals
and organizations who provide free or
low-cost legal or other assistance to
persons who wish to lodge a com-
plaint (such as parent training and in-
formation centers, protection and
advocacy programs and legal aid or-
ganizations).
c. develop specific criteria and proce-

dures for:
1) determining when an on-site in-

vestigatior is needed;
2) interviewing complainants or

their representative as part of the fact-
finding process;

3) permitting complainants and
their representatives to participate in
the fact-finding process by submitting
relevant evidence, questioning wit-
nesses or other means; and

4) permitting extensions of time
under policy #60(b) above.
d. issue a written decision that in-

cludes a summary of the evidence con-
sidered by the lead agency, findings of

NOTES

624 Lead agencies are not legally required to
comply with policy #62. However, we
strongly urge them to do so. State educa-
tion agencies (the 'lead" agencies in the
Part B program) are required to have an ad-
ministrative system for resolving com-
plaints similar to the one described in 34
C.F.R. §§ 303.510-512." The performance of
the system in many states has been disap-
pointing,. Technical requirements for the
filing of complaints have stymied parents'
and others' efforts to use tne system. Inves-
tigations are often shoddilyperformed.
And decisions frequently lack written ra-
tionales, making it difficult for parents and
others to monitor the system. The practices
recommended in policy #62 are designed to
prevent similar problems from developing
in the counterpart system required by 34
C.F.R. §§ 303.510-.512.

64 34 C.F.R. § 300.3 (applying to the Part B program the Education Department General Ad-
ministrative Regulations (EDGAR, which =min such a requirement).
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Additional Procedures for Resolving Complaints (continued)

RECOMMENDED POLICIES NOTES

62. (continued)
fact and conclusions of law, and a deter-
mination of the merit of each allegation
of unlawfui conduct raised in the com-
plaint.

63. Parents must be given information
about this system when notified of their
rights.

65. 34 r F.R. § 303.403(a).
66. 34 C.'i.R. § 303 403(bX3).

63-1 In our view, policy #63 is mandated by the
Part H regulations. The Part H regulations
require that Iwkitten prior notice be given
to the parents ... before a public agency or
service provider proposes, or refuses, to in-
itiate or change the identification, evalua-
tion, or placement of the child, or the
provision of appropriate early intervention
services to the child and the child's fami-
ly:46 Under the regulations, such notice
must indude 'sufficient detail to inform the
parents about ... [apt procedural safeguards
that are available under [Part FI].166 To ful-
fill this obligation, we believe, parents must
be informed of their right to utilize the lead
agency system for resolving complaints
provided for in 34 C.F.R. § 303.510-511 In
addition, we believe that parents should be
informed of the availability of this system
whenever they are notified of their rights.
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CHAFFER 5: RESOLVING PARENTS' CONWLAINTS

Additional Procedures for Resolving Complaints (continued)

RECOMMENDED POLICIES

64. Information about findings made
and action taken by th.. administrative
system should be made available to both
the Interagency Coordinating Council
(ICC) and the public. Accordingly, the
lead agency should:

a. send to the ICC reports, excluding in-
formation identifying children and
families, of findings made and actions
taken by the system; and

b. maintain a central file reflecting all
findings made and actions taken by the
system. A copy of this file, with all iden-
tifying information deleted, should be
accessible to the public.

67. 34 C.F.R. § 303.650(a).
6& 34 C.F.R. § 303.650(cX1).

114

NOTES

64-1 The Part H statute and regulations do not
spedfically mandate that states follow
policy #64(a). However, we believe it is es-
sential for the icc to be aware of the num-
ber, type, and veracity of complaints filed
with the lead agency if it is to fulfill its
obligations to lajdvise and assist the lead
agency in the development and implemen-
tation of the policies that constitute the
statewide (Part HI system:47 and lalsaist
the lead agency in the effective impletnenU-
tion of the statewide system by ... (sleeking
information from service providers, case
managers, parents, and others about ...
policies that impede timely service
delivery."'

64-2 Policy #64(b) is not legally mandated. How-
ever, we strongly urge states to adopt such
a policy to assist parents and other mem-
bers of the public in monitoring the Part H
program's compliance with its legal man-
dates.
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APPENDIX B

Recommended Policies

CONSENT TO ASSESSMENT, EVALUATION AND SERVICES

Definition of "Informed Consent'

1. Parental consent is 'informed"when:
a. The parent has been fully informed of all information rel want to the ac-

tivity for which consent is sought, in the parent's native lang.tage or other

mode of communication;
b. The parent understands and agrees in writing to the car rying out of the

activity for which parental consent is sought, and the consent describes that

activity anc: lists records (if any), indudingphysical docurne ats and recorded

information, that will be released and to whom; and

c. The parent understands that the granting of consent is voluntaryand

may be revoked at any time.

When Consent to an Evaluation or Assessment Is "Informed'

2. A parent's consent to an evaluation or assessment is "informed" if:

a. The parent understands the purpose of the evaluation or assessment
and the procedures to be employed (i.e., what information is desired, why it

is desired and how it will be obtained). If a family assessment is to be con-

ducted, this must be made explicit The parent's written consent should

describe the assessment or evaluation ;:zocedures the parent has authorized;
b. The parent understands any burdens a parent or family will bear as a

result of the assessment or evaluation (e.g., whether parents must provide
transportation, possible impact on the family of home-based procedures, ef-

fects on insurance limits); and
c. The parent understands the possible adverse consequences of refusing

to consent to an assessment or evaluation or to proposed assessment or
evaluation procedures (e.g., inability to establish child's eligibility for Part H

services).

When Consent to Services Is "Informed"

3. A parent's consent to the provision of services is "informed' if:

a. The parent understands the purpose of each service to be provided and

how the service will be provided. The parent's written consentshould indi-

cate each service the parent has authorized;
b. The parent understands the financial charges (if any) that parents or

family will incur for the services. The parent's written consentshould indi-

cate each charge the parent has authorized;
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c. The parent understands any burdens that parents or family will bear as
a result of each proposed service (e.g., whether parents must provide
transportation, possible impact on the family of home-based services, pos-
sible effects on insurance limits); and

d. The parent understands the possible adverse consequences of refusing
proposed services (e.g., worsening of the child's condition).

Obtaining Parents' Signature on the IFSP

4. Parents should be asked to sign the Individualized Family ServicePlan
("IFSr) as evidence of their informed consent to the provision of the services
outlined in the plan. The IFSP form should allow the parents to indicate con-
sent for some or all of the proposed services. A refusal to sign the IFSP
should be treated as a refusal to consent to the services outlined in the plan.

Obtaining Informed Consent Before Initial Evaluation and
Assessment of a Child, a Family Assessment, and the Initial
Provision of Services

5. Parents' informed consent must be obtained before:
a. conducting the initial evaluation and asr-ssment of a child; and
b. conducting a family assessment; and
c. initiating the provision of services to a child or family (i.e., at the time

the initial Individualized Family Service Plan is developed).

Obtaining Informed Consent Before Subsequent Evaluations and
Before Changes in Identification, Services and Placement

6. Unless parents have explicitly waived the requirement, their informed
consent should also be obtained before:

a. conducting an evaluation subsequent t, the initial evaluation; or
b. changing the identification or the placement of a child or the services

provided a child or family.

Permitting Parents to Consent to Some Procedures and Services
While Rejecting Others

7. The state may not refuse to perform an evaluation or assessment proce-
dure or deny a service because the parents have refused to consent to
another procedure or service they do not desire.

a. Parents may selectively consent to proposed procedures for evaluating
their child or assessing their child or family (i.e., the parents may consent to
some procedures and reject others).

b. When the services recommended for a child or family are more com-
prehensive than desired by the parents, the parents may consent to some ser-
vices and reject others.

1
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Encouraging Parents' Consent to Recommended Assessment and
Evaluation Procedures and to Recommended Services

8. The state may pursue activities designed to encourage parents to consent
to recommended assessment or evaluation procedures and to recommended
services that they have refused.

a. These activities may include:
1) providing to parents relevant literature or other materials;
2) offering parents peer counseling to enhance their understanding of

the value of early intervention and to allay their concerns about participa-
tion in Part H programs; and

3) periodically renewing contact with parents, on an established time
schedule, to determine if they have changed their minds about the
desirability of recommended procedures or services.
b. The state may not employ any form of coercion in attempting to per-

suade parents to accept recommended evaluation or assessment procedures
or recommended services 2xcept as permitted in policy #9 below.

Overri Parents' Refusal to Consent

9. There may be circumstances when the parents' refusal to consent to an
evaluation or assessment procedure or to a service would amount to child
abuse or child neglect under state law. In such circumstances, and only in
such circumstances, the state may initiate a proceeding in a proper court to
override the parents' refusal to consent. In such a proceeding, the state may
seek either judicial appointment of a guardian empowered to consent on be-
half of the child to the recoramended procedures or services or, alternatively,
state custody of the child, so that the state may consent on the child's behalf
to recommended procedures or services. The first of these options is less in-
trusive on the parent's rights; accordingly, it is the preferred alternative.

a. A judicial proceeding should be initiated only in an emergency, as a last
resort, and after all other avenues (including peer counseling) have been
tried and have failed.

b. Neither the state nor a provider nor anyone else may use an administra-
tive procedure, including the administrative complaint resolution procedure
within the Part B and Part H programs, to compel parental conduct contrary
to parents' wishes.

NOTICE OF PARENTS' RIGHTS AND OF PROPOSED ACTIONS

Rights of Which Parents Should Be Notified

10. Parents should be informed that they have the following rights:
a. the right to a timely, multidisciplinary assessment;
b. the right, if eligible, to appropriate early interventhin services for their

child and family;
c. the right to refuse evaluations, assessments and services;
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d. the right to notice before a change is made or refused in the identifica-
tion, evaluation or placement of the child, or in the provision of services to
the child or family;

e. the right. to confidentiality of personally identifiable information;
f. the right to review and correct records;
g. the right to be invited to and to attend and participate in all meetings in

which a dedsion is expected to be made regarding a proposal to change the
identification, evaluation or placement of the child or the provision of ser-
vices to the child sr family;

How Psrents Should Be Notified of Their Rights

11. Parents should be notified of their rights in the following manner:
a. Both oral and written notice should be provided at multiple points in

the family's involvement with the Part H system. Repetition is necessary be-
cause the information is complex, and parents may need to hear and discuss
their rights several times in order to fully understand them. At a minimum,
both an oral and written notice of rights shouldbe provided when:

1) the family has its initial contact with the early intt . vention system;
2) the initial evaluation and assessment is proposed or refused;
3) the eligibility determination is made;
4) the OSP is being developed or reviewed; and
5) a change in services or placement is proposed or refused.

b. The notice should be in language and by means of communication un-
derstandable to the parent.

c. Oral notice should be provided in the natural flow of conversation and
in the context of emphasizing parental freedom and choice in the Part H sys-
tem.

d. Information concerning parental rights should be included in the
state's public awareness program.

12. Parents should be informed of their rights relating to the Part B system
(the system of special education services for preschool and school age
children mandated by Part B of the Education of the Handicapped Act)
before their child's "graduation" from the Part H system. The information
should be provided far enough in advance of the child's "graduation" to per-
mit the parents to ensure that the child, if eligible, receives appropriate Part
B services in a timely fashion. Parents should be informed, as well, of their
rights relating to other services identified in the child's transition plan.

Providing Notice Before Significant Action Is Taken

13. Parents must receive timely notice in writing before a public agency or a
service provider proposes or refuses to initiate or change the identification,
evaluation or placement of their child or the provision of early intervention
services to the child or family.
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14. The notice must be in language understandable to the parent receiving it

and provide sufficient detail to fully inform the parent about
a. the action that is being proposed or refused;
b. the reasons for proposing or refusing the action, including a description

of other options considered and the reasons for rejecting the options;
c. the information upon which the proposal or refusal is founded, includ-

ing a description of each record or report used as a basis for the proposal or

refusal; .

d. if appkable, the parent's right to refuse to consent to the action, includ-

ing any con equences for parent or child if the parent refuses to consent;

e. the parent'. right to appeal the proposal or refusal to act, including a
description of 1) the method of making such ar. appeal, 2) whether activities

to which the parents object will be delayed pending the appeal, and 3)

whether activities sought by the parent will be implemented pending the ap-

peal; and
f. all other procedural safeguards available under the Part H statute and

regulations.

Notice in Parents' Native Language

15. Notice must be provided in the parents' native language unless it is dear-

ly not feasible to do so. States should adopt policies specifically identifying
the exceptional circumstances in which it is "dearly not feasible" to give

notice in the parents' native language. (A state should rarely, if ever, fail to

provide notice in the parents' native language.)

Action to Be Taken When Written Notice Is Not Effective

16. If a parent's native language or usual mode of communication is not a
written language (e.g., if the parent has a communication disability or is
functionally or totally illiterate), steps must be taken to ensure that:

a. Any notice required to be provided in writing to the parent is translated
orally to the parent in the parent's native language or provided in the mode
of communication normally used by the parent (e.g., sign language,braille

or oral communication);
b. The parent understands the notice; and
c. There is written evidence that the requirements of (a) and (b) have been

met.

RIGHT TO REVIEW AND CORRECT RECORDS

Definition of Record

1:. A "record" is any information, recorded in any way, maintained by an

agency or service provider (whether public or private) or by any party acting

for an agency or service provider.
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18. "Records" include files, evaluations, reports, studies, letters, telegrams,
minutes of meetings, memoranda, summaries, interoffice or intraoffice com-
munications, memoranda reflecting oral conversations, handwritten or
other notes, charts, graphs, data sheets, films, videotapes, slides, sound
recordings, discs, tapes and information stored on microfilm or microfiche or
in computer-readable form.

Records to Which Parents Have Access

19. Except as provided in *21 below, parents must have access to all records
regarding their child or family that relate to:

a. screening, evaluation, assessment, eligibility determinations and the
development and implementation of the IFSP;

b. individual complaints dealing with the child or family; and
C. any other area under the Part H regulations involving records about

the child and the child's family.

20. Parents' access may not be restricted based on the identity of the agency
or provider maintaining the records. Parents are entitled to access to records
maintained by the lead agency, another public agency or a service provider,
whether public or private.

21. States may adopt policies denying parents access to the following
records:

a. records of service, supervisory and administrative personnel that are
kept in the sole possession of the maker of the record and are not accessible
or revealed to any other person except a temporary substitute for the maker
of the record;

b. records of a law enforcement unit of a public agency or private
provider, but only if: the unit's records are maintained solely for law enforce-
ment purposes; the unit's records are disclosed only to law enforcement offi-
cials of the same jurisdiction; the unit's records are maintained separate from
other records of the agency or provider; and other records of the agency or
provider are not disclosed to the unit; and

C. records relating to an individual who is employed by an agency or
provider that: are made and maintained in the normal course of business; re-
late exclusively to the individual in that individual's capacity as employee;
and are not available for use for any other purpose. This subparagraph does
not apply to records relating to a parent who is employed as a result of the
parent's status as a recipient of services or as a result of the parent's child's
receiving services.

Parents' Access Rights

22. When a parent asks to review a record, the agency or provider maintain-
ing the record must comply with therequest without unnecessary delay in
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no event more than 14 days after the request is made. Priority should be
ven to parents' requests to review records in preparation for an IFSP meet-

ing, a hearing or anothele time-sensitive event.

23. When records are requested in connection with a meeting regarding the

IFSP or with a formal hearing to resolve a complaint (conducted pursuant to

34 C.F.R. § 303.420), the agency or provider shall provide the reccrds prior to

the meeting or hearing.

24. The right to review a record includes:
a. the right to a response to reasonable requests for explanations and inter-

pretations of the record;
b. the right to obtain, free of charge, one copy of the recoid;and
c. the right to have a representative of the parent's choosing review the

record.

25. An agency or provider may not charge a fee to search for or to retrieve a

record.

Right to Correct Records

26. A parent may request that information in a record be amended (includ-

ing that it be deleted) if:
a. It is inaccurate or misleading; or
b. It violates the privacy or other rights of the parent's child or family.

27. When a parent requests that information in a record be amended, the
agency or provider maintaining the record must act on the request without
unnecessary delay and in no event more than 45 days after the request is

made.

28. If the agency or provider refuses to amend the information as requested,

it must:
a. inform the parent of the refusal; and
b. advise the parent that she or he may appeal the refusal by invoking the

administrative procedures of the Part H system for resolving parents' cum-
plaints (including formal hearings pursuant to 34 C.F.R. § 303.420, mediation

where available or both).

29. If the parent chooses not to appeal, or if the parent loses the appeal (i.e.,

the information is not amended as a result of the appeal), the parent may
place in the files of the agency or provider maintaining the contested record
a corrective statement commenting on the information in the record and, if

the parent has lost an appeal, setting forth the parent's reasons for disagree-

ing with the decision on appeal.
a. The statement must be maintained along with the contested record; and

. i 2 2
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b. If the record or the information about which the parent has complained
is ever disclosed by the agency or provider to any party, the statement must
also be disclosed to that party.

Information About What Records Agencies and Providers Maintain
and Whom to Contact for Access to Them

30. The lead agency, upon request, must inform parents of the types and
locations of records collected, maintained or used by public agencies and
private providers relating to:

a. screening, evaluation, assessment, eligibility determinations or the
development and implementation of Individualized Family Service Plans;

b. individual complaints dealing with children or families; or
c. any other area under the Part H regulations involving records about

children and families.

31. Each public agency and private provider must provide to parents, upon
request:

a. a list of the types and locations of records collected, maintained or used
by the agency or provider relating to:

1) screening, evaluation, assessment, eligibility determinations or the
development and implementation of IFSPs;

2) individual complaints dealing with children or families; or
3) any other area under the Part H regulations involving records about

children or families; and
b. the title and address of the person to whom requests to review such

records should be made.

CONFIDENTIALITY

What Information Is Confidential

32. Personally identifiable information concerning a child, the child's parent
or another family member is confidential.

33. Personally identifiable information includes but is not limited to:
a. the name of the child, the parent or other family member;
b. the address of the child, the parent or other family member;
c. a personal identifier, such as a social security number, of the child,

parent or other family member;
d. a description of personal characteristics or other information that

would make it possible to identify the child, the parent or other family mem-
ber with reasonable certainty; and

e. information that would make the identity of the child, parent or other
cmily member easily traceable.
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Disclosure of Confidential Information

34. Except as provided in policies #35, 36 and 37, all disclosures of confiden-
tial information, induding disclosures among agencies and providers, may
be made only with the parents' infornwd consent

35. A public agency, subject to policy #36 below, or a service provider may
disclose confidential information, without prior parental consent, to its
employees who have a legitimate need for access to the information.

36. Many states have umbrella human services departments (e.g., public
departments of human services, human resources or health and rehabilita-
tive services) with component agencies or units responsible for mental
health, developmental disabilities, public health, public welfau and/or
juvenile justice. Within such an umbrella department, each component agen-
cy or unit may, without prior parental consent, disclose confidential informa-
tion to its own employees who have a legitimate need for access to the
information. However, the component agencies or units may not share con-
fidential information among themselves without the parenti' prior informed
consent, even where a legitimate need exists to do so. All exchanges of con-
fidential information among component agencies or units, even within an
umbrella department, must be authorized by the parents, except as provided
by policy #37.

37. The state may adopt policies to permit disclosures of confidential informa-
tion without prior parental consent when:

a. The disclosure is to authorized representatives of the Comptroller
General of the United States, the U.S. Secretary of Education or a state agen-
cy responsible for the administration of the Part H program; the disclosure is
in connection with an audit or evaluation 1:1 f the Part H program or for en-
suring the program's compliance with legal mandates; and the repre-
sentatives to whom disclosure is made protect against further disclosures of
the information and destroy the information when no longer needed;

b. The disclosure is to organizatiom conducting studies to develop,
validate or administer predictive tests, to administer financial aid programs,
or to improve Part H services; and:

1) The study is conducted in a manner that does not permit personal
identification of parents, children or family members by individuals other
than representatives of the organization; and

2) The disclosed confidential information is destroyed when no longer
needed for the purposes for which the study was conducted;
c. The disclosure is to accrediting organizations to carry out their accredit-

ing functions;
d. The disclosure is to comply with a judicial order or lawfully issued sub-

poena and a reasonable effort has been made by the disclosing agency or
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provider to notify the parents of the order or subpoena in advance of com-
pliance;

e. The disclosure is in connection with a health or safety emergency, and
the disclosure is necessary to protect the health or safety of a child or
another person; or

1. The disclosure is to a parent and the information concerns either the
parent or the parent's child.

38. State policies adopted pursuant to policy #37 above must require that:
a. Parents must be informed, as soon as practicable, of disclosuresmade

without their prior consent under the circumstances in policy #37 (b-e); and
b. All such disclosures must be noted in the child's or family's records.

Minimum Safeguards for Releases Giving Broad Authority to
Disclose Confidential Information to Other Parties

39. An agency or provider may request that parents provide a general
release to disclose confidential information to others for legitimate purposes.
However, when such a release is sought:

a. Parents must be informed of their right to refuse to sign the release.
Notice of this right should appear on the release form;

b. The release form must list the agencies and providers and the in-
dividuals (by name or by position) to whom information may be given and
specify the type of information that might be given to each;

c. Parents must be given the opportunity to limit the informationprovided
under the release and to limit the agencies, providers and persons with
whom information may be shared. The form must provide ample space for
parents to express such limitations in writing;

d. The release must be revocable at any time. The release form must in-
form parents of this fact; and

e. The release must be time-limited. The release should be effective only
until the initial IFS? is developed or, if an IFS? has already been developed,
until the next IFSP review. (We anticipate that when the IFS? team meets to
develop or review an IFSP, parents will be asked to review and, if ap-
propriate, renew general releases they have previously executed.)

40. Each public agency and service provider should keep a log, accessible to
the parents, of all disclosures of confidential information made pursuant to a
general release executed by the parents.

S cial Treatment of Sensitive Information

41. Special measures should be taken to protect the confidentiality of sensi-
tive information (e.g., information relating to sexual or physical abuse, men-
tal health treatment, HIV status or a child's parentage and any other
information that the parents consider sensitive).
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Release of Part H Records to Agencies and Providers Who Will Serve
the Child After "Graduafion" from tixt Part H System

42. a. With the parents' informed consent, confidential Part H records may
be provided to the public schools when a child is enrolled in school. If the

parents refuse to consent, confidential Part H records may notbe inter-
mingled with public school records, including records relating to special

education, even if the state education agency ("SEA") is the Part H lead agen-

cy.
b. With the parents' informed consent, confidential Part H records may be

provided to any other agency or provider that will serve the child after

"graduation" from the Part H system.

Redisclosure of Confidential InformationObtained from Another
Agency or Provider

43. An agency or pros ider may, without parental consent, redisclose con-
fidential information obtained from another party only if such redisclosure is

both:
a. permitted under the terms of the original disclosure made to the agency

or provider; and
b. either:

1) permitted by state policies adopted pursuant to policy #37; or

2) consistent with a general release provided by the parents that
meets the requirements of policy #39.

Seeking Confidential Information

44. A public agency or a service provider may not seekconfidential informa-

tion about a child or family, without the parents' informed consent, unless:

a. It is legally required to do so (e.g., to investigate alleged child abuse or

neglect); or
b. Acquisition of the information is necessary to respond to a health or

safety emergency.

45. An agency or provider may request that parents sign a general authoriza-
tion bestowing broad authority upon the agency or provider to seek con-

fidential information from others to meet a legitimate need. However, when

such authority is sought:
a. Parents must be informed of their right to refuse to provide such

authority. Notice of the right to refuse should appear on the written
authorization the parents are asked to sign;

b. The authorization must list those from whom information may be

sought and specify the type of information that might be sought from each;

c. Parents must be given the opportunity to limit the information acquired
pursuant to the authorization and to limit the parties from whom informa-
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tion may be sought; and the authorization form must provide ample space
for parents to write in such limitations;

d. The authorization must be revocable at any time, and the authorization
form must inform parents of this fact; and

e. The authorization must be time-limited. The authorization should be ef-
fective only until the initial IFSP is developed or, if an IFSP has already been
developed, until the next IFSP review. (We anticipate that, when the 1FSP
team meets to develop or review anIPSP, parents will be asked to review
and, if appropriate, renew general authorizations they have previously ex-
ecuted.)

ADMINISTRATIVE PROCEDURES FOR
RESOLVING PARENTS' COMPLAINTS

The System for Conducting Formal Hearings

46. The lead agency must ensure the establishment and operation of a sys-
tem for conducting formal hearings that:

a. entertains parents' complaints about identification; screening; evalua-
tion; assessment; eligibility determinations; the development, review, and im-
plementation of the IFSP; and the failure to respect parents' procedural
rights;

b. provides to parents a clear and easy-to-use method of requesting a hear-
ing; and

c. is capable of resolving through a single proceedinga complaint involv-
ing two or more public agencies or involving private providers under the
jurisdiction of different agencies.

Power to Enforce Decisions

47. Decisions rendered by the system must be enforceable against all public
agencies in the Part H system.

Power to Resolve Parents' Complaints about Being Asked to Pay for
a Specific Service

48. The system must have the authority to resolve parents' complaints about
being asked to pay for a specific early intervention service. The system must
therefore be able to render an enforceable decision regarding the following
matters:

a. whether the state is obliged to provide a given early intervention ser-
vice at no cost to the parents, regardless of the parents' financial resources
(i.e., even if the parents could afford to pay for the service). Parents may not
be required to pay for a service, regardless of their financial resources, if:

1) The service is part of a function that, under the Part 1-1 regulations,
must be carried out at public expease (e.g., child find; evaluation and as-
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sessment; case management; development, review and evaluation of the

1FSP; and implementation of procedural safeguards);
2) The service must be provided at no cost pursuant to a state law re-

quiring the provision of a free appropriate public education to children

with handicaps from birth; or
3) There is no federal or stae law that provides for a system of pay-

ments by families for the service, including a schedule of sliding fees.

b. whether the parents are able to pay for the service or provide the ser-
vice themselves (e.g., transportation). If the parents are unable to pay for or

provide the service, the service must be provided free of charge.

49. If the state is required to provide .:,- - service at no cost to the parents, the
service may not be delayed or denied in the event of a dispute about which
public agency or agencies should pay for it.

a. The service must be provided pending the resolution of any such dis-

pute among agencies.
b. The state must have procedures for achieving a timely resolution of dis-

putes among agencies regarding responsibility for paying for a particular ser-
vice. These procedures must meet the requirements of 34 C.F.R. § 303.523.

Mediation

50. States should develop mediation programs to supplement the formal

hearing system.
a. Mediation is an informal process in which an impartial person helps par-

ties in conflict resolve their differences and find a solution aatisfactory to all
sides. The agreement developed is reduced to writing, and the parties pledge

to comply with it. However, they are under no legal compulsion to do so.

b. A fonaal hearing is a court-like process in which the parties present
evidence to a hearing officer, who renders a decisirm based on theofficer's

understanding of the facts and the law at issue. Decisions by a healing of-
ficer are in writing and are binding unless appealed through properchan-

nels.

51. Parents should be free to choose mediation, a formal hearing or both to
resolve disputes about Part H assessments, evaluations and services.

a. Parents may not be required to participate in mediation as a condition

of having a formal hearing.
b. Parents should be free to request mediation services at any time before,

during or after a formal hearing.
c. When the parents choose to pursue both mediation and a formal hear-

ing, the formal hearing must be held and a decision rendered within the time
limits prescribed by federal law, unless the parents consent to an extension

of time.
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d. The state may permit agencies and providers to request mediation ser-
vices to resolve disputes with parents. However, parents must be free to ac-
cept or reject participation in such mediation.

The Conduct of Formal Hearings

52. Formal hearings must be conducted as follows:
a. Hearings must occur at times and places reasonably convenient for

parents.
b. Parents must have the right to compel the attendance oi witnesses and

the production of documents.
c. Parents must have the right to prohibit the introduction of evidence

that was not disclosed to them at least five days before the proceeding.
d. Parents L.ust have the right to cross-examineopposing witnesses.
e. Parents must lave the right to be represented by a lawyer or other ad-

vocate.
f. When parents request a healing, they should be informed of free or low-

cost legal or advocacy assistance that may be available to them, and be given
a list of organizations that provide or arrange such assistance (e.g., parent
training and information centers, protection and advocacy programs and
legal aid organizations).

g. Hearing officers must have knowledge of relevant law, of the Part H
system and of the needs of and services available for eligible children and
their families.

h. Hearing officers must be impartial.
1) They may not be employed by any agency or program involved in

the provision of early intervention services or in the care of the child.
2) They may have no other conflict of interest, either personal or profes-

sional, that might impair their objectivity (e.g., work for an agency that
has a vested interest in the outcome of the questions presented for resolu-
tion at the hearing).

3) A person is not considered an "employee" of an agency (m. provider,
as that term is used in (h)(1) above, if the person's responsibilities are
limited to conducting hearings and otherwise implementing the complaint
resolution processes required by 34 C.F.R. § 303.420.
i. The hearing process must be concluded (i.e., a hearing must be held and

a decision rendered) within the time prescribed by law. States should adopt
procedures for expediting both hearings and decisions when a child might
suffer serious harm if services in dispute are delayed or denied.

j. Hearing officers must render written explanations of their decisions that
include findings of facts and conclusions of law.

1) Where the need for a decision is urgent (e.g., if a child might suffer
harm from the delay or denial of services in dispute), a decision may be
rendered orally at the conclusion of the hearing and a written decision
filed later.



2) When the procedure described in (j)(1) above is followed, the parents

must be able to rely on the oral deci-sion rendered. In addition, where
parents have a right to administratively appeal a hearing decision (as may

occur in states that elect to conduct formal hearings under Part B proce-
dures), parents should be given ample time after the written decision is
rendered to pursue an administrative appeal.
k. Parents have the right to a written or electronic verbatim transcript of

the hearing.
I. Parents who prevail in a formal hearing should be entitled to recover

attorneys fees.

Other Requirements Applicable to the Formal Hearing System

53. If parents are required to request a formal hearing in writing, they must
be informed of this requirement when notified of their rights.

54. No one other than parents may be permitted to invoke the formal hear-

ing process for resolving complaints.

Publication of Hearing Decisions

55. Decisiuns rendered in the hearing process, with personal identifying in-

formation deltted, should be sent to the Interagency Coordinating Council
(ICC).

56. A central file of hearing decisions should be maintained by the lead agen-
cy. Copies of these decisions, with all information identifying children and

families excised, should be accessible to the public.

Services While a Complaint Is Being Resolved

57. During the pendency of proceedings (induding mediation) to resolve a

complaint, unless the state and parents agree otherwise, the child and family
must continue to receive the early intervention services that were being

provided them before the complaint was filed.

58. If the complaint involves an application for initial services, the child and
family must receive all services that are not in dispute.

Filing an Action in Court

59. Parents who are aggrieved by the final decision of the formal hearing sys-

tem (e.g., if the decision denies them a right or service they sought for them-
selves, their child or their family) may challenge the decision by filing a
lawsuit in either federal or state court.

1 0 I 1
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Additional Procedures for Resolving Com taints

60. In addition to ensuring the operation of a system for conducting formal
hearings, the lead agency must itself have an administrative system for
resolving complaints that a public agency (including the lead agency and the
ICC) or a private service provider has violated one or more requirement of
the Part H statute or regulations. This system must ensure that

a. An independent on-site investigation of a complaint is conducted when
the lead agency determines that such an investigation is necessary to proper-
ly resolve the complaint;

b. The complaint is resolved within 60 days or its receipt, unless the lead
agency determines that exceptional circumstances warrant an extension of
the 60-day time limit; and

c. Complainants have a right to request that the U.S. Secretary of Educa-
tion review the final decision of the administrative system.

61. The system must:
a. permit parents, other individuals and organizatioi .s to lodge com-

plaints;

b. accept and resolve complaints about conduct affecting an individual
child or family as well as complints pertaining to a systemic fain& and

C. accept and resolve a parent's complaint, regardless of whether the
parents are also seeking resolution of the complaint through the formal hear-
ing system.

62. The system should:
a. accept oral as well as written complaints. The lead agency should put

oral complaints in writing and then process them exactly as it processes com-
plaints that were originally filed in writing;

b. assist parents and others to lodge complaints by,among other things:
1) offering them technical assistance in framing their complaint; and
2) informing P.:ern of individuals and organizations who provide free or

low-cost legal or other assistance to persons who wish to lodge a com-
plaint (such as parent training and information centers, protection and ad-
vocacy programs and legal aid organizations).
c. develop specific criteria and procedures for:

1) determining when an on-site investigation is needed;
2) interviewing complainants or their representative as part of the fact-

finding process;
3) permitting complainants and their representatives to participate in

the fact-finding process by submitting relevant evidence, questioning wit-
nesses or other means; and

4) permitting extensions of time under policy #60(b) above.
d. issue a written decision that indudes a summary of the evidence con-

sidered by the lead agency, findings of fact and conclusions of law, and a
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determination of the merit of each allegation of unlawful conduct raised in

the complaint.

63. Parents must be given information about this system when notified of

their rights.

64. Information about findings made and action taken by the administrative

system should be made available to both the Interagency Coordinating

Council (ICC) and the public. Accordingly, the lead agency should:

a. send to the ICC reports, excluding information identifying children and

families, of findings made and actions by the system; and

b. maintain a central file reflecting all findings made and actions taken by

the system. A copy of this file, with all id.ntifying informationdeleted,

should be accessible to the public.

-I rs
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APPENDIX C

Legislative History of the Part H Statute

Chronology of Enactment

June 6, 1986
The Senate considered and passed S. 2294.
September 22, 1986
The House struck the text of S. 2294, replacing it with the text of
H.R. 5520, and passed S. 2294 as amended.
September 24,1986
The Senate concurred in the House amendments to S. 2294.

Floor Debate
Congressional Record (Volume 132) June 6, September 22 & 24, 1986.

House Report
No. 99-860 accompanying H.R. 5520 (Committee on Education
and Labor), September 22, 1986.

Senate Report
No. 99-315 accompanying S. 2294 (Committee on Labor and
Human Resources), June 2, 1986.
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APPENDIX D

LPart H of the Education of the Handicapped Act 1

PUBLIC LAW 99-457 IS. 22941; October 8, 1981

EDUCATION OF THE HANDICAPPED ACT
AMENDMENTS OF 1986

For Legislative History of Act see Report for PL 99-457
Os Legislative History Section, post.

An Ad le ammood No Wades se lbs Iiimdkommed Ad te tesusherlee Me eleeresenen; paper
mid ad Ad, I. seIAdo ea wily lidennomeamm peered under MO AM Air haddlopped
heft sad Adam sad Mole Mass, sad Ow NW pagodas.

Be it enacted by the Senate and House of Representatives of the
United States of America in Congress assembled,

sacrum I. SHORT TITLE; REFERENCE.

(a) SHORT Tmx.This Act may be cited as the "Education of the
Handicapped Act Amendments of 1986".

(b) RiFERV4CILReferences in this Act to "the Act" are references
to the Education of the Handicapped Act.

TITLE IHANDICAPPED INFANTS AND TODDLERS

SEC. lel. ADDITION OF A F W PART RELATING TO IIANDICAFFED
INFANTS AND TO MIL

(a) ANIINDRISNT.The ACt is amended by inserting after the part
added by section 316 the following new pert:

..PART HHANDICAPTIM INFANTS AND TODDLISS

"FINDINGS AND POLICY

"Sac. 671. (a) FINDINGS.The Congress finds that there is an
urgent and substantial need-

11) to enhance the development of handicapped infants and
toddlers and to minimize their potential for developmental
delay,

"(2) to reduce the educational costs to our society, including
our Nation's schools, by minimisiiig the need for specisl edu-
cation and related services after handicapped infants and tod-
dlers reach school age,

"(3) to minimise the likelihood of iastitutionalizetion o( handi-
capped individuals and muimise the potential for their
in&pendent living in societyt and

14) to enhance the cspacity of families to meet the special
needs of their infants and toddlers with handicaps.

"(b) Poucv.It is therefore the ray of die United States to
provide financial assistance to States-

11) to develop and implement statewide, compeuhensive,
coordinated, multidisciplinary, interagency program of early
intervention services for bandicappsd infanta and toddlers and
their families,

12) to facilitate the coordination of payment for early inter-
vention services from Federal, State, local, and private sources
(including public and private insurance coverage), and

"(3) to enhance its capacity to provide quality early interven-
tion services ano expand and improve !dilating early interven-

100 STAT. 1145
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FL 115-457
Sec. 101

LAWS OF th CONG.-2nd SESa Oct. 8

tion services being pruvided to handicapped infants, toddlers,and their families
'11121NITIONS

20 WC 1472. "SlIC. 672. As used in this part
"( 1) The term 'haWicapped infants and toddlers meansindividuals from birth to age 2, inclusive, who need early inter-vention services because they

IA) are experiencing developmental delays, as measuredby appropriate diagnostic instruments and procedures inone or more of the following areas: Cognitive development,physical development, language and speech development,psychosocial development, or selfhelp skills, or
IS) have a diagnosed physical or mental condition whichhas a high probability of resulting in developmental delay.Such term may also include, at a State's; discretion, individualsfrom birth to age 2, inclusive, who are at risk of having substan-tial developmental delays if early intervention services are notprovided.

It 'Early intervention services' are developmental serviceswhich
"(A) are provided under public supervision,
"(B) are provided at no cost esmpt where Federal or Statelaw provides for a system of payments by families, includ-ing a schedule of sliding fees,
"(C) am designed to meet a handicapped infant's or tod-dler's developmental needs in any one or more of thefollowiing areas:

Id physical development,
Iii) cognitive development,
"(iii) language and speech development,
"(iv) psychoeocial development, or
"(v) self-help skills,

"(D) meet the standards of the State, including therequirements of this part.
"(E) include

"(i) family training, counseling, and home visits."(ii) special instruction,
"(id) speech pathology and audiology,
"(iv) occupational therapy,
Iv) physical therapy,
"(vi) psychological services,
"NW case management services,
Iviii) medical services only for diagnostic or evalua-tion purposes,
"(n) early identification, screening, and assessmentservices, anti
'(a) health services necessary to enable the infant ortoddler to benefit from the other early interventionservices.

IF) are provided by qualified personnel, includingII) special educators,
"Oil speech and language pathologists andaudiologists.
"(di) occupational therapists,
"(iv) physical therapists,
"(v) psychologists.

100 STAT. 1146
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"(vi) social workers,
"(yin nurses, and
"OM nutritionists. and

"(G) are provided in conformity with an individualized
family service plan adopted in accordance with section 677.

"(3) The term 'developmental delay" has the meaning given
such term by a State under section 671(bX1).

"(4) The term 'Council' means the State Interagency Coordi-
nating Council established under section 682.

"GS/4131AL AUTNOIUTE

"Sac. 673. The Secretary shall, in accordance with this part, make
grants to States (from their allocations under section 684) to assist
each State to develop a statewide, comprehensive, coordinated,
multidisciplinary, interagency system to provide early intervention
services for handicapped infants and tors and their families.

"GENBRAL ZUGIDILITT

"Sic. 674. In order to be eligible for a grant under section 673 for
any fiscal year, a State shall demonstrate_to the Secretary (in its
application under section 678) that the State has established a State
Interagency Coordinating Council which meets the requirements of
section 632.

"CONTINUING ILIGIDIUTY

"Ssc. 675. (a) Plan Two Yseu.In order to be eligible for a grant
under section 673 for the first or second year of a State's participa-
tion under this part, a State shall inclu& in its application under
section 678 for that year msurances that funds received under
section 673 shall be used to assist the State to plan, develop, and
implement the statewide system required by section 676.

"(b) Timm AND FOURTH Ysea.(1) In order to be eligible for a
grant under section 673 for the third or fourth year of a State's
participation under this part, a State shall include in its application
under secticm 678 for that year information and assurances dem-
onstrating to the satisfaction of the Secretary that

"(A) the State has adopted a policy which incorporates all of
the components of a statewide system in accordance with sec-
tion 676 or obtained a waiver from the Secretary under para-
graph (2),

"(13) funds shall be red to plan, develop, and implement the
statewide system required by section 676, and

"(C) such statewide system will be in effect no later than the
beginnum of the fourth year of the State's participation under
section 673, except that with respect to section 676(bX4), a State
need only _conduct multidisciplinary assessments, develop
individualised family service plans, and make available case
management services.

"(2) Notwithetanding paragraph (1), the Secretary may permit a
State to continue to receive assistance under section 873 during such
third year even if the State has not adopted the policy required by
paragraph (1XA) before receiving assistance if the State dem-
onstrates in its application

"(A) that the State has made a good faith effort to adopt such
a policy,

100 STAT. 1147
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P.14. 69-467
Sec. 101

LAWS OF WM CONG.-2nd SESS. Oet. 6

"(8) the mesons why it was unable to meet tbe timeline and
the steps remaining before each polka will be adopted, and

"(C) an assurance that the policy will beadoptsl . and go into
effect before the fourth year each andetamos.

"(c) Pirru AND Straceemisa Ifleasle eider to be sligsls for agrant under section 672 for a Mb and my senseeft yew of aState's patticipation under this put a Stet* shell Wade in its
application under section 678 far that year inhumation and assur-
ances demonstrating to the satislKtims of the Secretary that theState hes in effect the statewide system required by section 676 and
a description of services to be provided under section 671(bX2).

"(d) ExcernowNotwithetanding subsection (a) and (b), a Statewhich has in effect a State law, enected lakes Seetimber I, UKthat requires the provision of free appropriate public shindies tohandicapped children from birth through age 2, inclusive, shell be
eligible for a grant under section 673 for the first through fourth
years of a State's participation under this part.

"IISQUIXIIIII1111 Pat RATIN=MIMI
20 WIC 100 "Sac. 676. (a) IN Gentam...A statewide system of coordinated,

comprehensive, multidisciplinary, in programs providing
aPProPriate early intervention servicestiratgoilhandicapped infantsand toddlers and their &milks shall irclude the minimum comp*.neat, under subsection (b).

"(b) Mumma Oolcronme.-11se statewide system required by
subsection (a) shall include, ata minimum

"(1) a definition of tbe term 'developmentally delayed' t.. twill be used by the State in carrying out program under this
Part

tion services will be available to all infanta and
"(2) timetables for summing that early interven-

toddlers in the State before the beginning of the Mb year of a
States participation under this part,

"(3) a timely, comprehensive, multidieciplinary evaluation ofthe finctioning of each handicapped infant and toddler in the
State and the needs of tbe hinnies to appropMtely mei* in the
development of the handicaited infant or toddler,

14) for each ban 7.ime Want and toddler in the State, anindividualised family Milk* plan in accordance with section
677, including case management services in accordance with
such service plan

B. including a system for melting referrals to service
"(6) a comprehend,* child find system, consistent wiprtobvis::

that includes timelines and provides for the perticipation by
primary referral sources,

"t6) a pubiic awareness megrim focusing on early identifica-
tion of handicapped infante and toddles,

"(7) a central directory which includes early intervention
services, resources, and experts available in the State and
research and demonstration projects being conducted in the State,

"(8) a comprehenesve system of personnel development,
"(9) a single line of reeponsibility in a lead agency designated

or established by the Governor for carrying out
"(A) the general administration, supervision, and mon-itoring of prugrams and activities receiving assistance

uneer section 673 to ensure compliance with this part,

Public
information

142

100 STAT. 1148



Oct. 8 EDUC. OF HANDICAPPED Acr AMEND. 10-467
Sec. 101

"(B) the identification and coordination et all availeble
resources within the State from Federal, State, local and
private

"(C) tilliirtZpment ot &andel reeponeibility to the

alWrirtideMiOlmant ot premiu to mere this em-
bus are provided to handicamed inane and toddlers and
their ionise is a timely ammo pending the softiies ot

anZattielliseesortimion rrilsfig -7sladaliftrirgeogarfklispuPlvtrZ
"SP) the Wry into formal fatimptcy agrossato that

define the firsciel regalia* Mesa ISM/ re=
for esrly latemention services Measioat with
and meesdens for reeolviag dimmer mid that include all
addition cseepconts neoemery to MOM NIMRighl

sed emanation,
Illeiresdposliacy pertaining to the contracting or resifts nether

arrangements with service providers to providep=tftron-
tion services he the State, consiftst wki the ot this
park Whiling the contents et the applicetion used and the
conditions tithe contract or ether

111) a premium for securing timely reimbursement at bade
used under this part in modem with section

112) procedural safeguards with raped to programs under
thinpart es inquired by action 6110, and

"(18) policies and procedures Maths, to the esteldishment
and memes et Bandar& to enure that penoonn sec-
weary to awiy out this pert am appropriately and adequately
prepared and hvfted, including

"(A) the establishment ain maintenance et standards
which an camistent with any Slate approved or mewled
certification, liamsing, registraties, or ether empareble

which ap* be the wo in which such mon-
21airreemprboviding early- IftiveWes services, mid

"ON to the west such Menderds are not hoed es the
Mahan typhoons in the State applicable to a oeMc
profanes or discipline, the daps the State is Silft to
require the retraining or hiring I personnel that meet

in the &ft, and
111111)P=. Clos:paitiingMinintie numbess of handi-

caned lniits and toddlers and their females in the State in
neW et appropriete earb intervention unions (which may be
based cm a eempling ot OM) the numbers et such infants and
toddlers and their limas served, the types of services provided
(which may be based on a sampling data), and other informa-
tion required *the Secretary.

"DMIVIEDVAUTRID PAWL! DIV= PLAN

"SRC. 677. (a) ARINOMINT AND PROGRAM DrvaLOPMENT.EaCh 20 MC 1477.
handicapped infant ar toddler and the infant or toddler's family
shall receive

"(1) a multidisciplinary amusement of unique needs and the
identification et serd051 RPINOPTiMO to meet such needs, and

'12) a written individualiiid family service plan developed by
a multidisciplinary team, including the parent or guardian, as
required by subsection (d).

100 STAT. 1149
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20 U9C 1111

Crania.
Rap lations.
20 USC 1178.
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"(b) Putman Revmw.The individualised family service planshall be evaluated once a year and the family shall be provided areview of the plan at 6 montb-intervals (or more often wherespproçriata bmed en infhat and toddlerand famill needs).c) Pacesertmes Amu Ammesserer.The individualised familyservice plan shall be developed within a reasonable time after theemeemnent required * modi. on (aill) is completed. With theparent's consent, early inilliVeldi011 services may commence prior tothe completion of suchanseentent.
Id) COMMIT OP PLan.The individualised family service planshall be in writing and contain-

11) a statement of the infant's or toddler's present levels of

=loosed on acceptable oWective criteria,

physical development, tive development, language anddevelopment. development, and salf-help
12) statement of the family's strengths and needs relatingto enhanttLtrhe development of the family's handicappWinfant or
"(3) a statement of the mejor outcomes expected to beachieved for the infant and toddler and the family, and thecriteria, procedures, and timelines used to determine the degreeto which progress toward achieving the outcomes are beingmade and whether imodifior .2ons or revisions of the outcomes orservices are neosesery,
"(4) a statement of specific early 'intervention services nec-essary to meet the unique needs of the infant or toddler and thefamily, including the frequency, intensity, and the method ofdelivering services,
"(5) the projected dates for initiation of services and the

anticipated cluration of such services,
"(6) the name of the are manager from the profession mostimmediately relevant to the infant's and toddler's or family'sneeds who will be responsible for the implementation of theplan and coordination with other agencies and persons. and"(7) the steps to be taken supporting the transition of thehandicapped toddler to services provided under part 11 to the

extent such services are considered appropriate.

"WATS APPLICATION AND A5SUR4NCI2

"Sac. 678. (a) APPLICATION.Any State desiring to receive a grantunder section 673 for any year shall submit an application to theSecretary at such time and in such manner as the Secretary mayreasonably require by regulation. Such an application shallcontain
"(l) a designation of the lead agency in the State that will beresponsible for the administration of funds provided undersection 673,
"(2) information demonstrating eligibility of the State undersection 674.
"(3) the information or assurances required to demonstrate

ility of the State for the particular year of participation
section 675, and

"(4)(A) information demonstrating that the State hos provided
(i) public hearings, (ii) adequate notice of such hearin and (iii)an opportunity for comment to the general public MAW* thesubmission of such application and before the adoption by the

100 STAT. 1150
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State of the policies described in such application. and (11)
summary of the public comments and the State's responses,

"(5) a description of the uses for which funds will be expeaded
in accordance with this part and for the fifth and succeeding
fiscal years a description of the services to be provided,

"(6) a description of the procedure used to ensure an equitable
distribution of resources made available under this part among
all geographic areas within the State, and

"(7) such other information and assurances as the Secretary
may reasonably require by regulation.

"(b) STATINUIT OF ASSURANCOLAny State desiring IC receive neoulatione.
grant under section 673 shall file with the Secretary a statement at
such time and in such manner as the Secretary may reasonably
require by regulation. Such statement shall

"(1) assure that funds paid to the State under section 673 will
be expended in accordance with this put,

"(2) contain assurances that the State will comply with the
requirements of section 681.

"(3) provide satisfactory assurance that the control of funds
provided under section 673. and title to property derived there-
from, shall be in a public agency for the uses and purposes
provided in this part and that a public agency will administer
such funds and property.

"(4) provide for (A) making such reports in such form and
containing such information as the Secretary may require W
carry out the Secretary's fuactions under this part, and (B)
keeping such records and affording such accem thereto as the
Secretary may find necessary to assure the correctness and
verification of such reports and proper disbursement of Federal
funds under this part,

"(5) provide satisfactory assurance that Federal funds made
available under section 673 (A) will not be commingled with
State funds, and (B) will be so used as to supplement and
inert me the level of State and local funds expended for handi-
capped infants and teddlers and their families and in no came to
supplant such State and local funds,

16) provide satisfactory assurance that such fiscal control
and fund accounting procedures will be adopted as may be
necessary to MUIR proper disbursement of, and accounting for,
Federal funds paid under section 673 to the State, and

"(7) such other information and assurances as the Secretary
may reasonably require by regulation.

"(c) APPROVAL or AFFIXATION AND Asstmarrom Mgt/InaNo
State may receive grant under section 673 unless the Secretary
has approved the application and statement of assurances of that
State. The Secretary shall not disapprove such an application Or
statement of assurances unless the Secretary determines, after
notice and opportunity for hearing, that the application or state-
ment of assurances fails to comply with the requirements of this
section.

"uses or rums

"Sac. 679. In addition to using funds provided under section 673 to
plan, develop, and implement the statewide system required by
section 676. a State may use such fUnds-

100 STAT. 1151

State and local
pvernmenta.
20 U9C 1479.
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"(1) for direct services for handicapped infants and toddlersthat are not otherwise provided from other public or privatesources, and
u(2) to impend and improve on services for handicapped in-

fante and toddlers that are otherwiseavailable.

"osocmitma. sanouans
mew mui kcal "Sac. 680. The procedural sefegoards required to be included in a80venumentik statewide system under section 676(b3l2) shall provide, at mini.m U8C 1480. mum, the figlogriar

ID The timely admisistrative resolution of complaints byparent,. Any pertly _aggrieved by the findings and decisionreprding asiskiWtve complaint shell have the right tobring a :,ivil action with raped to the complaint, which actionmay we brought in ay State court of competent furiediction orin a district court el the United States without regard to the
amount in coatrooms,. In soy action brought under this para-graph, the court shall Naive the records of the administrative

shell hear additional evidence at the request of a11:tyli!d1344basing its decision on the proposderance of thewidow!, shell grant such relief as the court determines is
Confidontiality. 'Fliabete.right to confidentiality of personally identifiableinformation.

records to assumnent, screening. eligibility determine-tions and the t and implementation of the individ-

ual) The for parents and a guardian to examine

named foray senia plan.

infant and toddlers whoever the patents or gala:ilk:7g
"(4) jleteCt thy rights of the

child are not bows or mailable or the child is a ward of the
State, including the amignment of an individual (who shall notbe an employee tithe State atelcydamding services) to act asa seam* for the parents or

a(5) Written prior notice to the parents or Riordan of the
handicapped infant or toddler whenever the State agency or
service provider proposes to initiate or change or refugee to
initiato or change the idmtification, evaluation, placement, orthbaluZZI of epprepriOe early

nfant intervention services to thei or laddIer.
16) Procedures designed to mum that the notice required byparagraph (6) My informs the parents or guardian, in the

parents or guesdian* 's native lawmen, unless ft clearly is notforage to do so, of ell procedures available pursuant to thissection.
17) During the pendency of any proceeding or action involv-ing a complaint, miler the State agency and the parents or

guardian otherwise eves, the child shall continue to receive the
TIZINearly intervention services currently beings=eapplying for initial service' shall receive the

not in disputa.
"PATO* V/ LAIN MORT

to WC 1481. "Sec. 681. (a) Normusarunom.Funds provided under section67$ may not be used to satisfy a financial commitment for services
which would have been paid for from another public or private

100 STAT. 1152
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source but for the enactment of this pert, except that whenever
considered necessary to prevent the delay in the receipt of appro-
priate early intervention services by the infant or toddler or family
in a timely fashion, hinds provided under section 673 may be Wield to
pay the provider of services pending reimbursement from the
agency which has ultimate responsibilityfor tbe payment.

"(b) Ranuenon or On= Berisms.Nothing in this part shall be
construed to permit tbe State to reduce medical or other assistance
available or to altar eligibility under title V of the Social Security
Aes :relating to maternid and child health) or title XIX of the Social 42 USC 701.
Security Act (relating to medicaid for handicapped infants and 42 USC 1316
toddlers) within the State.

"STAll INTERAGENCY COORDINATING COUNCIL

"Stc. 682. (a) EITTASIDRINENT.-(1) Any State which desires to 20 USC 1482
receive financial assistance under section 673 shall establish a State
Interapncy Coordinating Council composed of 15 mongers.

"(2) The Council and the chairperson of tbe Council shall be
appointed by the Governor. In making appointments to the Council,
the Governor shall ensure that the membership of the Council
reasonably represents the population of the State.

"(b)CoMPORITION.The Council shall be composed of
"(1) at least 3 parents of handicapped infants or toddlers or

handicapped children aged 3 through 6, inclusive,
"(2) at least 3 public or private providers of early intervention

services,
"(3) at least one repreeeritative fro= the State legislature,
"(4) at least one person involved in personnpl preparation,

and
"(5) other members representing each of the appropriate

agencies involved in the provision of or payment for early
intervention services to handicapped infants and toddlers and
their families and others selected by the Governor.

"(C) MMINGS.The Council shall meet at least quarterly and in
such places as it deems necessary. The meetings dull be publicly
announced, and, to the extent appropriate, open and accessible to
the general public.

"(d) MANAGE/El:NT Amoarrv.Subject to the approval of the
Governor, the Council may prepare and approve a budget using
funds under this part to lure staff, and obtain the services of such
professional, technical, and clerical personnel as may be necessary
to airry out its functions under this part.

"(e) FUNCTIONS OF COUNCILThe Cnuncil shall
"(1) advise and assist the lead agency designated or estab-

lished under section 676(bX9) in the performance of the respon-
sibilities set out in such section, particularly the identification
of the sources of fiscal and other support for services for early
intervention programs, assignment of fmancial responsibility to
the appropriate agency, and the promotion of the interagency
agreements,

"(2) advise and assist the lead agency in the preparation of
applications and amendments thereto, and

"(3) prepare and submit an annual report to the Goverrwr and Report
to the on the status of early intervention programs
for handicap infants and toddlers and their families oper-
ated within t e State.

100 STAT. 1153
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CONPUCT or bersamNo member of the Council shall cast avote on any matter which would provide direct financial benefit tothat mem or otherwise give the appearance of a conflict ofinterest under State law.
Uss or EUIPITNO Comecna.To the extent that State ha:a Council before Septsenber 1, 1966, that is comparableto the Council described in this motion, such Council shall beconsidered to be in compliance with this section. Within 4 yearsafter the date the State accepts funds under section 673, such Stateshall establish a council that complies in full with this section.

"FEDERAL ADIRINIMATION

"Sic. 688. Sections 616, 617, and 620 shall, to the extent notinconsistent with this part, apply to the program authorized by thispart, except that-
11) any reference to a State educational agency shall bedeemed to be a reference to the State agency established ordesignated under section 676(bS9),
12) any reference to the education of hendicapped childrenand the education of all handia children and the provisionof free public education to all Moth-upped children shall bedeemed to be a reference to the provision of services to handi-capped infants and toddlers in accordance with this part, and"(3) any reference to local educational agencies and inter-

mediate eelucational agencies shall be deemed to be a referenceto local service providers under this part.

"ALLOCATION OF FUNDS

"Sic. 684. (a) From the sums appropriated to carry out this partfor any fiscal year, the Secretary may reserve 1 percent for pay-ments to Guam, American Samoa, the 'Virgin Islands, the Rep ,Olicof the Marshall Islands, the Federated States of Micronesia, theRepublic of Palau, and the Commonwealth of the Northern Mariana
Islands in accordance with their respective needs.

"(b)(1) The Secretary shall make payments to the Secretary of theInterior according to the need for such assistance for the provisionof early intervention services to handicapped infants and toddlersand their families on reservations serviced by the elementary and
secondary schools operated for Indians by the Department of theInterior. 'The amount of such payment for any fiscal year shall be1.25 percent of the aggregate of the amount available to all Statesunder this pert for that fiscal year.

12) The Secretary of the Interior may receive an allotment under
ph (1) only after submitting to the Secretary an applitationrielarrameets the requirements of section 678 and which is approved

by the Secretary. Section 616 shall apply to any such application.
"(cX1) For each of the fiscal years 1987 through 1991 from the

funds remaining after the rseervation and payments under subaec-taws (a) and (b), the Secretary shall allot to tech State an amountwhich bears the same ratio to the amount of such remainder as thenumber of infants and toddlers in the State bears to the number ofinfants and toddlers in all States, except that no State shall receive
less than 0.5 percent of such remainder.

"(2) For the purpose of paragraph (1)--

100 STAT. 1154
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"(A) the terms 'infants' and 'toddlers' mean children from
birth to age 2, inclusive, and

"(B) the tens State doss not include the jurisdictions de-
scribed in subsection (a).

"(d) If any State elects not to receive its allotment under subsec-
tion (cX1), the Secretary shall reallot, among the remaining States,
amounts from such State in accordance with such subsection.

P.L. 811-457
Sec. 201

"AUTHORIZATION OF APPROPRIATION!

"Sic. 685. There are authorized to be appwiated to carry out 20 USt: 1485.

this part $50,000,000 for fiscal year 1987, $75,000,000 for fiscal year
1988, and such sums as may be necessary for each of the 3 succeed-
ing fiscal years.".

OW STUDY OF SIRVICRI; COORDINATION or Acnorn.(1) The Sec- 20 USC 1483

retary of Education and the Secretary of Health and Human Sem now
ices shall conduct a joint study of Federal finding sources and
services for early intervention programs currently available and
shall jointly act to facilitate interagency coordination of Federal
resources for such programs and to ensure that fundim available to
handicapped infants, toddlers, children, and youth from Federal
programs, other than proframs under the Education of the Handi-
capped Act, is not being withdrawn or reduced. zo usc uoo.

(2) Not later than 18 months after the date oe the enactment of 14port.
this Act, the Secretary of Education and the Secretary of Health and
Human Services shall submit a joint report to the Congrem describ-
ing the findings of the study conducted under paragraph (1) and
describing the joint action taken under that paragraph.
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DEPARTMENT OF EDUCATION

84 an Part 303

RIN 1820-AA49

Dirty Intervention Program for Infants
and TOddlera With Handicaps

ACIINCI: Department of Education.
ACTION: Final regulations.

Inommanv: The Secretary issues final
regulations for the program for infants
and toddlers with handicaps that was
established under the 1646 amendments
to the Education of the Handicapped
Act (EHA). Theis regulations are
intended to assist States In applying for
funds under this authority, and to ensure
that an effective early intervention
program is established in each
participating State.
BROOM DA'TM These regulations take
effect either 45 days after publication in
the Federal Register or later if the
Congress takes certain adjournments,
with the exception of the following
sections: 303.113(b); fl 903.141 through
303.146; Ij 303.148 through 303.150;
I 303.151(11)(4): I 303.154 II 303.180
through 303.175; 8303.301; I 303.341;

303.344; I 303.403; I 303.42* I 303.510;
303.52t I 303.50 and I 303.653. These

provisions of the regulations will
become effective after the information
collection requirements contained in the
provisions have been submitted by the
Department of Education and approved
by the Office of Management and
Budget under the Paperwork Reduction
Act of 1980. If you want to know the
effective date of these regulations, call
or write the Department ofEducation
contact person. A document announcing
the effective date will be published in
the Federal Register.
FOR MIMS INFORMATION CONTACT:
Thomas B. Irvin. Office of Special
Education Programs, Department of
Education. 400 Maryland Avenue SW.
(Switzer Building, Room 4818 M/S 2313-
4800), Washington, DC 20202.
Telephone: (202) 732-1114.
SUPPLEMENTARY INFONMATIOM

A. Background
The Education of the Handicapped

Act Amendments of 1988 (Pub. L 99-
457) added a new formula grant program
to assist States in establishing a
statewide, comprehensive system of
early intervention services for infants
and toddlers with handicaps and their
families. This new program (designated
as Part H of the EHA) provides a phase-
in period for States to develop the
statewide system, including (1) adopting

policy that incorporates all of the

components of the statewide system. as
part of a State's third year spetion:

year of
(2) ha the system in effect no later
than the of the fourth
participation; and (3) providing
appropriate early intervention services
to all eligible children and their families
no later than the beginning of the fifth
year.

The following is a list of the
compobents of the statewide system and
the sections or subparts in which the
compments are included in these
regulations:

(1) State definition of development.,
delay (II 303.100 and 303.300);

(2) Central directory of information
(II 303.101 and 303.301);

(3) Timetables for serving ell eligible
children (II 303.162 and 303.302);

(4) Public awareness program
(II 303.183 and 309.320);

(5) Comprehensive child find system
(II 303.164 and 303.321);

(8) Evaluation and assessment
(1 I 303.165 and 333.322);

(7) Individualized family service plans
(II 303.106 and 303.340 through 303.346);

(8) Comprehensive system of
personnel development (II 303.187 and
303.380);

(9) Personnel standards (11 303.168
and 303.301);

(10) Procedural saieguards (1 303.189
and Subpart E);

(11) Lead agency designation and
responsibilities (11 303.142. 303.170
through 303.174, and Subpart F);

(12) Policy for contracting or
otherwise arranging for services
(II 303.174 and 303.526);

(13) Procedure for timely
reimbursement of funds (II 303.172,
303.527(b), 303.528); and

(14) Data collection (II 303.175 and
303.540).

Part H is the only grant program
within the Federal government that
focuses exclusively on the provision of
services to children with handicaps from
birth through age two. However, in
enacting Part H. the Congress made
clear that the success of the program is
dependent upon interagency
coordinationboth in providing and
paying for appropriate early
intervention services. The statute
includes a number of requirements that
are directed toward ensuring a
coordinated approach to the provision
and financing of services, including (1)
interagency agreements that defme the
financial responsibility of each agency,
(2) a State Interagency Coordinating
Council to assist the lead agency in
identifying and coordinating financial
resources, and (3) nonsubstitution of
funds and non-reduction or benefits

Regarding the need for shared
flnaccial responsibility, the Report of
the House of Representative: on Pub. 1.
99-457 states:

Thus, it is our intent that other funding
sources continue that there is greater
coordination amoog agendas regarding the
payment of costs; and *attends under Part
H be used only for dir ot services for
handicapped infants and toddlers that are not
otherwise provided from other public or
private sources (House RM. No. waft
15 (1988).)

Part H is designed to build upon
existing State systems of early
intervention services, and to facilitate
development of systems in those States

handicaps om birth age two.
desiring to serve y children with

fr
The program enables States to use funds
under this part to develop a statewide
system that fits their own
characteristics.

During the initial years of
participation under Part H. it is expected
that, to the extent appropriate. States
will continue, or capitalise on. the
planning. development, and
hnplementatio4 efforts that were started
under the EHA amendments of 1983
(Pub. L. 06-190). Under those
amendments. a State grant provision
was added to the Handicapped
Children's Early Education Program
(section 523(b) of the EHA) to assist
States In establishing e comprehensive
delivery system for providing special
education and related services to
children with handicaps from birth
through age five. The 196$ amendments
also added a provision that permitted
States to use funds under the preschool
incentive grant program (section 619 of
the EHA) to serve children from birth
through two, as well as three through
five.

With the enactment of Pub. 99-457,
(1) the State grant provision under
section 623(b) was eliminated. and Pa,
H was added. and (2) section 619 was
amended to only permit direct services
for children three through five. However,
under the new section 619 (Preschool
Grants program), States may still use a
portion of their annual grant funds (up to
20%) for planning and developing a
comprehensive delivery syst,i% of
services for children from birth through
five.

Part H substantially expands the State
grant provisions that were initiated
under Pub. I. 98-199. but limits the age
range of children to be served by the
program to children from birth through
two. Thus, activities under Part H must
be directed to infants and toddlers with
handicapsincluding activities to
prepare for the transition of these

151



APPENDIX E: PART H REGULATIONS

Federal Register / Vol. 54. No. 119 / Thursday. June 22. 1980 / Rules and Regulations 26307

children as they ruch age three to
preschool services ender Part B of the
EHA or other appropriate services (see

303.344(h)).

II. Analysis of Canaan. and Changes

In the November 18, 1067. NPRM, the
Secretary allowed 00 days for interested
parties to comment on the proposed
regulations. At public request. that
period was extended for an additional
30 days.

Over 2.500 written comments were
received on the NPRM from variety of
agencies, individuals, and organizations.
An analysis of the comments and of the
changes that have been made in the
regulations since publication of the
NPRM is included in Apei.indix A to
these final regulations.

A technical change has been made to
309.4. due to the publication in the

Federal Register (53 FR 8033 through
8103, March 11. 1988) of the new 34 CFR
Part 80 !Uniform Administrative
Requirements for Grants and
Cooperative Agreements to State and
Lrical Governments). Part 110 is part of
the Etiezation Department General
Administrative Regulations (EDGAR).
Effective October 1. 1908, Part 80 and
not Part 74 applies with respect to grants
and cooperative agreements to State
and local governments.

An additional techrical change hes
bean made to I 309.4 to reference the
new 34 CFR Part 85 (Goverrunentwide
Debarment and Suspension
(Nonprocurement) and Governmentwide
Requirements for Drug-Free Work Place
(Grants)) published May 26, 1988 (53 FR
19190 through 19193, 19204 through
19211). Part 85 is also a part of EDGAR
and became effective October 1, 1988.

Another technical change hes been
made to f 303.4 to eliminate the
references to Pert 78 (Education Appeal
Board). Section 3501 of the Hawkins-
Stafford Elementary end Secondary
School Improvement Amendments of
1998 amended Part E of the General
Education Provisions Act (GEPA1 to
provide for new enforcement procedures
that became effective October 25, 1988.
The amended Part B requires the
Secretary to establish an Office of
Administrative law judges (OALD to
replace the existing Education Appeal
Board, and sets out new hearing
procedures. 20 US.C. 1234 through 12341.

On May 5. 1989, the Department
published final regulations (54 FR 19512
through 19522) adding a new Pert 81 to
Title 34 of the Code of Federal
Regulations end establishing general
procedural rules for proceedings before
the OALJ end specific rules for OALJ
hearings for recovery of funds A
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reference to the new Part 61 has been
added to these repletion.

The drafters of the NPRM for this part
contemplated that the State complaint
procedures contained in the Education
Department Geneeal Administrative
Remeations (EDGAR) at $4 as 78700
throush WC would be applicable to
this program. (The NPRM at I 303.4(a)(1)
made 34 CFR Part 76 applicable to the
Part H pregram.) A number of
commenters, however, moaned that
the final regulations sp .4cally include
State procedures for resolving
complaints under the Part H program.

In addition, subsequent to the
publication of the NPRM for this
program, the Department published an
NPRM proposing changes to EDGAR.
See 53 FR 31560 through 31005 (August

1°611). One of those proposed
:hs was the removal of the State

ot:faint procedures in 34 CFR 76.780
throush 76.762 of EDGAR and the
transfer of those procedures, with some
modification. to the repletion
implementine Part B of the Education of
the Handicapped Act which had shown
the greatest need for the complaint
procedures. In response to comments on
the EDGAR NPRM. the Secretary is
reconsidering whether to remove the
ccmplaint procedures from EDGAR.
Since no final action has yet been taken
on the changes proposed to EDGAR. and
in light of tbe Secretary's determination
that the EDGAR procedures needed
some minor adjustments to
accommodate distinctive features of the
Part H prevent, the Secretary has
included the State complaint procedures
from EDGAR, with appropriate minor
modifications. in these Part H
regulations.

C. Major Changes in the Regulations

1. General and Organizational Change's

A number of changes have been made
in the regulations as a result of the
comments received. For example,
additional guidance has been added in
the text of the regulations and in the
explanatory notes throughout the
document to address the large number
of requests for that guidance. Other
changes have been made to clarify and
unify treatment of common issues.

The term "infants end toddlem with
haadicaps," as used throughout the
NPR.M, has generally been replaced in
these flnal regulations with the term
"children eligible under this pert."

Some major organizational changes
have also been made, es indicated
below:

The five subparts in the NPRM have
been reorganized into seven subparts. as
follows: Tbe requirements on procedural

14 C

safeguards and State asbninisbution
have been moved from Subpart D and
made into separate subparts (Le.,
"Procedural Safeguard? and "State
Administration"). Subpart D has bean
retitled "Program and Service
Components of Statewide System of
Early Intervention Services."

The section numbers have bean
changed, so that each subpart begins
with the next one hundred number (e.g..
Subpart A begins with I MM. BuhPart B
with 5303.100, and Subpart C with
1 303.200).

2. Redesignotion Table

To assist readers in finding where
each section from the NPRM is located
in the final regulations, redetignation
table has been included in Appendix B
to these final reaulations.

3. Changes in Subpart A (General)

Some of the changes that have been
made in Subpart A are:

The term "case management" hes
been added to the replations. The term
"case management services" has been
retained. and a dietinItion has been
msde between the two terms. "Case
management" is a coordinative function
that includes activities that are designed
to assist and enable an eligible child
and the child's family to obtain
appropriate early intervention services
(see 303.6). On the other hand. "case
management unities" are included
under the definition of early intervention
services (see 303.12(c)(2)).

A definition of "early intervention
program" (I 903.11) has been added to
clarify that services end funding from
other agencies end programs ere
important in meeting the needs of
eligible children and their families.

The reference to the related
services definitions in Part B of the EHA
(I 333.18) has been dropped. New
definitions for each of the early
intervention services in Part H. which
conform to professionally accepted
def.nitions, hive been added et 903.12.

Several new definitions have been
added to the regulations. including
"days" (II 303.9), "include-including"
(11 203.15), "multidisciplinary" (I 303.17).
"parent" (II 303.18). "policies" (II 303.19),
"public agency" (I 303.20). "qualified"
(I 303.21), "State" (i 303.22), end
"transportation" (i 303.23).

Clarifying notes have been added t.
the definitions of "early intervention
services." "health services," and
"infants ard toddlers with handicaps."
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s Changes in Subpart B (State
Application for o Grant)

Some of the changes that have been
wade in Subpart B are:

A subheading has been added on
"Public participation." All substantive
requirements concerning public
participation have been consolidated
under that subheading (see II 303.110
throigh 303.113).

The section on fourth year
applications (I 303.150) has been revised
to include a requirement that
information on each component of the
statewide system must be included in
the application for that year.

A new subheading has been added
to specify what information must be in a
State's fourth year application for each
component in the statewide system (see
ft 303.180 through 303.175).

The section on fifth year
applications (I 503.152) has been revised
to require that a State's application for
that year must include (a) a policy that.
no later than the beginning of the fifth
year of the State's participatior4
appropriate early intervention services
will be available to all eligible children
in the State and their families, and (b) a
description of the services to be
provided no later than the beginning of
the fifth year.

A provision rugarding payments to
the Secretary of the Interior, that was in
Subpart C (I 303 52(a)) of the NPRM. has
been moved to Subpart B under the
section entitled. "Eligibility of the
Secretary of the Interior for assistance

5 Changes in Subpart C
The following changes have bEzn

made in Subpart C (Procedures for
Making Grants to States):

The section on "Distribution of
allotments foi non-participating Sta les"
(11 303.201i has been changed to clarify
that all funds w,ll be allotted.

The statutory definition of "infants
and toddlers" that is used for the
purpose of alloting funds has been
added. The defention has been modified
to clarify that the term means "children
from birth thr.,ugh age two in the
general population, based on the most
recent satisfactory data as determined
by the Secretary.'

6. Changes in Subpart D

In response to public comments on
Subpart D (Program and Service
Comvnents of a Statewide System of
Early Intervention Services). add:tional
gtudance has been added to most of the
sections in that subpart, including the
provisions on the central directory.
public awareness program
eomprehensi%e child find system.

evaluation and assessment, and
individualised family service plans
(IFSPs). Some of the changes that have
been made are:

A timeline of 45 days has been
established for an asency, upon
receiving referral. to (a) complete the
evaluation and assessment process and
(b) hold an IFSP meeting (see 11303321
and 303.322).

The decision-making role of the
family in the family assessment has
been strengthened (see 1 303.322).

A new section has been added or.
"Nondiscriminatory procedures"
(I 303.323).

The provisions on individualized
family service plans have been
reorganized and greatly expanded.
including adding (a) a definition of IFSP
(I 303.340(b)). (b) requirements about
IFSP m .fings and participants at those
meetings (II 303.342 and 303.343). and
(c) conditions regarding the provision of
services before assessment is completed
(I 303.345).

The section on "Content of IFSPs"
has been expanded to (a) distinguish
between early intervention services and
other services that child may need, but
that are not required under this part.
and (b) provide other guidame and
clarifying information.

A note has been added following
333.344 to stress the need for lead

agencies to adopt process for ensuring
the effective transition of children from
the program under Part H to preschool
services under Part B of the Act.

The requirements regarding
"personnel standards" (I 303.380) have
been changed to reflect the comments
received on the regulations for both this
part and Part B of the Act.

7 Subpart E (Procedural Safeguards)
The procedural safeguards pro% isions

in the NPRM have been reorganized and
new provisions have been added to
address the comments receised. Some of
the changes that have been made are.

The requirements on native
language that are in the Part B
regulations (34 CFR Part 300) hese been
incorporated into the regulations for this
part and expanded (I 303.403(b)). The
following other provisions from the Part
B regulations have been added to this
part with adaptations: Parental consent
a 303.404). surrogate parents (I 303.405).
and parental rights in administrative
hearings (ft 303 422).

The confidentiality of information
requirements under Part B (34 CFR
300.560 through 300.576) have been
adapted (and referenced) as the
procedures for States to follow under
Part ti (see II 303.460). A note has been
added following that section to clarify

that the regulations in 34 CFR Part 99
(Privacy Rights of Parents and
Students), which are incorporated by
reference In the Part B confidentiality
regulations, also epply to Part H.

The provision in the NPRM that
gave States the option of adopting the
procedural safeguards under Part B.
adopting selected parts of the Part B
safeguards and developing new
procedures for the rmalniq safeguards
required by Part H. or estaMain new
eafeguards has been chimed to limit the
options to (a) adoptine the due process
procedures in Part B (34 CFR 300.1505
&rout& 300.513), oe (b) developing new
impartial procedures for resolving
individual child complaints under this
part.

a Subpart F (State Administration)

The provisions on State
administration have been reorganized
and expanded. They now include:

Requirements adapted from EDGAR
regarding lead agency procedures for
resolving complaints (including systemic
complaints).

Clarifying provisions related to
financial matters, including sections on
fees (I 303.521). identification and
coordination of resources (I 303.522).
interagency agreements (1 303.523), and
payor of last resort (I 303.527).

A new 303.500 hat been added to
Clarify that lead agencies may use funds
under this part for administering the
State's early intervention program.

a Subpart G (State Interagency
Coo& .tating Council)

The subpart on the Council has been
reorganized and expanded to address
the comments received. The following
are some of the changes that brie been
made:

Clarifying notes have been added to
the sections on establishment and
composition of the Council (If 303.601
end 303 602).

The provisions related to the
condwit of Council meetings (I 303 603)
have been expanded.

The functions of the Council ha% e
been expanded to clarify that the
Counc,l plays an important role in
ensuring the effcntive implementation of
this part within each State, especially in
identifying and developing policies and
prccedures for coordinating payments
for services, and promoting interagenc)
agreements 303.650 through 303.653)

D. Use of Notes in the Regulations

In the text of these final regulations. a
series of notes has been included
follow:ng selected sntions. These notes
provide explanatory material or
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suggestions for meeting specific legal
requirements. Where a note sets forth a
permissible course of action. a State
may either rely upon the note or take
any other course of action that meets the
applicable requirements.

Executive Order 33445

Part H recognizes the unique and
critical role that families play in the
development of infants and toddlers
who are eliOble under this Part. It is
clear both h.om the statute and the
legislative history of the Act, that the
Congress intended for families to play
an active, collaborative role in the
planning and provision of early
intervention services. Thus, these
regulations, which are consistent with
the requirements of Executive Order
12606The Familyshould have a
positive impact on the family. because
they strengthen the authority and
encourage the increased participation of
parents in meeting the early intervention
needs of their children.

Executive Order 13812

These final regulations have been
developed (1) to be responsive to the
overarching request by hundreds of
commenters that more guidance be
provided in all major areas under this
part. and (2) to be consistent with the
principles of Executive Order 12612
Federalism. Every effort has been made
to ensure that, to the extent possible,
each State has the authority and
flexibility to implement the provisions of
this part in accordance with that State's
own unique situation: and that decisions
related to the planning, development.
and implementation of the statewide
system of early intervention services
remain with the State.

Executive Order 122111

These regulations have been reviewed
in accordance with Executive Order
12291. They are not classified as major
because they do not meet the criteria for
major regulations established in the
order.

Intergovernmental Review

This program is subject to the
requirements of Executive r 12372
and the regulations in 34 CFR part 79.
The objective of the Executive Order is
to foster intergovernmental partnership
and a strengthened Federalism by
relying on processes developed by State
and local governments for coordination
and review of proposed Federal
financial assistance.

In accordance with the order. this
cument is intended to provide early

notification of tf-e Department's specific
plans and actions for this program.
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Asessenumt et Educedenel impact

In tbe ?MX the Secretary requested
comments on whether the purposed
regulations would require transmission
of informed= that is being gathered by
any other agency or authoelt, of the
United States.

Based on the ruponee to the NPRM
and on its own review. the Department
has determined that the regulaaons in
this document do not require
transmission of information that is being
gathered by or is available from any
other agency or authority of the United
States.

Liet of Subjects in $4 CFR Pert 103

Education. Education of the
handicapped. Grant program education.
medical personnel. State educational
agencies.

Dated: May IL 19119.

(Catalogue of Federal Domestic Assistance
Number MARL Early Intervention Programs
for infants and Toddlere with Handicap.)
!sure F. Camases.

Secretory of Education.

The Secretary amends Title 34 of the
Code of Federal Regulations by adding a
new Part 303 to read as follows:

PART 303EARLY INTERVENTION
PROGRAM FOR WANTS AND
TODDLERS WITH HANDICAPS

Subpert ftGensed

Purpose. Eligibility. and Other General
Provision.

Sec.

303 1 Purpose of the early intervention
program lor infants and toddlers with
handicaps.

303.2 Eligible spphcants for an award.
303.3 Actisities that may be supported

under this part.
303.4 Applicable regulations.

Definitions
303.5 Act.
303.8 Case management.
303.7 Children.
303.8 Council.
303.9 Days.
303.10 Developmental delay.
303.11 Early intervention program.
303.12 Early intervention services.
303.13 Health services.
303.14 DSP.
303.15 Include: including.
303.18 Infants and toddlers with handicaps.
303 17 Multidisciplinary.
303.18 Parent.
3113.19 Policies.
303.20 Public asency.
303.21 Qualified.
303.22 State.
303.23 Transportation.
30324 EDGAR definitions that apply.

263,

thibpsit 6Male Wines* ter a (trent
Gomel Regyabeensab

303.100 Conditions al assistance.
103.101 How the Sametary disapproves a

State's application or statement of
01111111111111010.

Public Parabolise

301110 General requirements and timelines
for public participation.

303111 Notice al public hearings and
opportunity to comment.

303.112 Penile hearings.
303.11$ Reviewino and reporting on public

comments receive&

Statement ell Aseesearee

301120 General.
303.122 Reports and records.
303.122 Control of hods and property.
301133 Prohibition spinet commingling.
303.114 Prohibition against supplanting.
203.125 Fiscal centre&
301110 Payer of last resort.
303.127 Assures* regarding expenditure of

funds.

General Requirements far a State Application
301140 General.
303.141 leformation about the Council.
303.142 Designation of lead agency.
301143 Assurance regarding me of funds.
803.144 Description ague* al fends.
$01145 'Information about public

partidpatios
303.148 Equitable distribution of resources.

Sped& Application Requirements for Years
Oes Through Five mod Thereafter

303.147 Application requirements for the
first and second years.

303.148 Third year applicetions.
391149 Waiver of the policy adoption

requirement for the third year.
303.150 Fourth year applications.
303.151 States with mandates as of

September 1. 1988 to serve children with
handicaps from birth.

303.152 Applications for year five and each
year thereafter.

Application Requirements for Years Four,
Five. and Thereafter Related to Components
of a Statewide System

303.1e0 State definition of developmental

elay.303.1dItl enC sal &rectory.
303.182 Timetables for serving all eligible

children.
303.183 Public awareness program.
303.184 Comprehensive child find system.
303.185 Evaluation, assessment, and

nondiscriminatory procedures.
MIMS Individualised family service plans.
303.187 Comprehensive system of personnel

development (SCPD).
303 188 Personnel standards.
303.109 Procedural safeguards.
303170 Supervision and monitoring of

Prollromw.
303.171 Lead agency procedures f,

resolving complaints.
303.172 Policies and procedures retateci

financial matters.
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303.301 Central directory.
306101 Unable, for serving eligible
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101343 Peoesthas far WSP development.

review. and evaleatiom
105.343 Pardepants to VSP meetings and

periodic deism
$01344 Content et MP.
301341 Provides et services before

evaluative asd seasement are
completed.

301.146 Responsibility and accountability:

Pemeeed TWA% end ildsdards
303.300 Comprehensive system of personnel

development.
$03.3111 Personnel standards.

Subpart RProcedurd ildegards
Coastal
301100 General responsibility of lead

agency for procedural safeguards.
303.40l Definitions et oossont. satire

Imemage and persoully identifiable
infermatiom

303.403 Opportunity to er amine records.
801403 Prior nodal aative language.
1103.401 Parent consent.
MIMI Summate parents.
Impatial Preentoree for Resolving individual
Child Comfiest.
303.430 Administrative resolution of

individual child complaints by an
impartial decisionmeaker.

301431 Appeasement et an impartial person.
303.423 Parent rights in atiministretin

oroceedinse.
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SOLNA Istablishmont ot Coma&
301001 Composition.
303601 Use of fends by the Council.
303903 Meetings.
303.004 Conflict of interest

N adas at the Conan
303.050 GeneraL
303.051 Advisiem and misting the lead

agency in its administrative duties.
303452 Appliostions.
303663 Annual report to the Secretary.

Rededag Camila
301070 the of existing Lomeli

Anderity 20 U.S.C. 1471-1485. unless
otherwise noted.

Subpart AGeneral
Papas, Eligibility. end Other General
ProrWoos

$011 Purpose of the early besrvenron
pogrom for leftists and ladders wilh
handicaps.

The purpose of this part is to provide
financial assistance to States to

i 4 9

(a) Develop and implement a
Matewlila, oempleheeelee. neardthated.

falerapncy memo
of eddy ieWvaetice services fer infants
mod toddies with headlamps aid their
families

(b) !militate the aeordthation at

1::11for
sal, intmvention services

41sral. Oslo local, mad private
sons, (bcieding relic and private
instenace turvareph sad

(c) Rahman, the lathe capacity to
provide gadfly arty inftvention
services and mend mad improve
ex Min early hinnention ankles
bade provided Midas* and toddlers
withIndiame and their Amami
(Author* SO WIG Wt)

SSIS wpm. mikome Ise au ems,.
Nigible applicants include the so

States. Puree Nom the District of
Colombia. thilsmetery of the interior.
end the follow* Guam.
American Samoa. Ow Weis Iolanda the
Republic of Palm end the
Commomvealth of the Northern Mariana
Wands. The future rii&Nlity of the
Republic of Palau will be governed by
the Mos of the Compact of Free
Association.
makeup so U.S.C. IMO

I 310.3 Aelidlea Sid may be suppeted
under die pert.

Funds under this part may be used for
the Iollowing activities:

(a) To plan, develop, and implement a
statewide swam of early Intervention
services for children eligible under this
part and their familieo

(b) Far direct services for eligible
children ond their Urania. that are not
otherwise provided from other public or
private sources.

(c) To expand and improve on
services for eligible children and thpir
families that are otherwise available,
consistent with I 303327.
(Authority:10 Ude 1473. 1471)

I 303.4 Amara* repulsions.
(a) The following regulations appiy to

this part
(1) The Education Department

General AdminIstrative Regulations
(EDGAR). including

(i) Part 76 (State Administmed
Programs), except for 1 76.101

(ii) Part 77 (Definitions that Apply to
Departmental Program);

(ili) Part 79 (Intergovernmental
Review of Department of Education
Programs and Activities);

(iv) Part SO (Uniform Administrative
Requirements for Grants and
Cooperative Agreements to State and
Local Govetnments);
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(v) Part al (Grants and Cooperative
Agreements under the General
Education Provisions Act) and

(vi) Part U (Governmentwide
Debarment and Suspension (Nor
man:amen° and Governmentwide
Requirements for Drus-Free Work Place
(Grants)).

(2) The regulations in this Part 303.
(3) The Movrin regulations in 34

CIS Part 300 (Assistance to States for
Education of Handicapped Children):

300.500 thrash 300.571 and
ft 300.581 through 300.581

(b) In applying the regulations cited in
paragraphs (a)(1) and (aX3) of this
section. any rtidaimi to

(1) "State educatioeal agency" means
the lead agency under this part and

(2) "Special rektcation." "related
services." "free public education," or
"education" means "early intervention
services" under this part.
(Authority: M U.S.0 1401-1411k 1431 1483)

Definidons
Nets: Sections 303.3-30821 include

definitions that are used throughout them
regulations. Other terms are defined in the
specific subparts in which they are med.
Below I.e Bet of those tonne and the specific
section. in which they are define&

Aggregate amount (I 505200811)
Appropriate professional requirements In

the State a 303.301(a)(1))
Armament a 303.322(b)(21)
Coneent (f 303.401(a))
Evaluation (I 303.322(b)(1))
Frequency end Intensity (I 303.3444d)(2)(1))
From the profession moat immediately

relevant to the child's or familra needs
(I 303.344(gX3))

Highest requirements in the State
pplicable to profession or discipline
(I 303.301)(02))

Individualised family service plan and IFSP
(I 3033001)

Impartial (I 303.421(b))
Location (I 303.3646:0(2100)
Method (II 303.344(d)(iii))
Native language (I 303.491(b))
Personally identifiable ($ 303.401(c))
Prtmary referral sources a 303.321(d)(3))
Profession or discipline (f 303.301(51(3))
Special definition of "infanta and toddlers*

a 303244(2))
Special aufinidon of "State"
303.2th*1(31)
State approved or recognizvt carification.

kunst,* registration. or other comparable
requirements (f 303.311(a)(4))

Statement of assurances (I 303.120)

303.11 Act
As used in this part. "Act" means the

Education of the Handicapped Act.
(Authoritr 0 U.S.C. 1401 et sig.)

303.5 Case MMIS9111111111L

(a) General. (1) As used in this part.
"case management" means the activities
carried out by a case manager to assist

and enable a child eligible ander this
part and the child's family to receive the
rights. procedurai safeguards. and
services that am authorized to be
provided under the State's early
intervention program.

(2) Esch child eligible ander this part
and the child's family must be provided
with ode case manager who is
responsible for

(i) Coordinating all eervices across
agency lines; and

(ii) Serving as the single point of
contact in helping parents to obtain the
service) and assistance they need.

(3) Case ti_gement is an active,
=gobs process that involves--

(i) Assisting parents of elisible
children in seining access to the early
intervention services and other services
identified in ere individualized family
service plait

(11) Coordinating the provision of early
intervention eervices and other services
(such as medical services far other than
diagnostic and evaluation purposes) that
the child needs or is being provideck

(iii) Facilitering the timely 6elivery of
available services: and

(iv) Continuously seeking the
appropriate swims and situations
necessary to benefit the development of
each child being served for the duration
of the child's eligibility.

(b) Specific case management
activities. Case management activities
include

(1) Coordinating the performance of
evaluations and assessments:

(I.) Facilitating and participating in the
development, review, and evaluation of
individualized family 11101401

(3) Assisting families in identifying
available service providers:

(4) Coordinating and monitoring the
delivery of available MIAOW

(5) Infonning families of the
aviilability of advocacy services:

(6) Coordinating with medical and
health providern and

(7) Facilitating the developwent of a
transition plan to pre-school semces. if
aveopriate.

Zmployment and asmgnmbnt of
case from:era (1) Case managers may
be employed or assigned in any v. oy
that is perm!tted under State law, so
long as it is consistent with the
requirements of this part

(2) A State's policies and procedures
for implementing the statewide system
of early intvrvention services must be
designed and implemented to ensure
that case managers are able to
effectively carry out an an interagency
basis the functions and services listed
under paragraphs (a) and (b) of this
section.
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(d) Qualiffcations of case managers.
Case managers must be persoas who,
consistent with 5 303.344(g), have
demonstrated knowledge and
untie:standing about

(1) Infants and toddiers who are
eligible under this part

(2) Pert H of the Act and the
regulations in this part and

(3) The nature and scope of services
available under the State's early
intervention program, the system of
payments for services in the-State. and
other pertinent information.
Authoritr 10 U.S.C. 1471(2))

Noes BEMs, have mdsting cue
management system the States may me or
adapt dime system& so long as they are

with the requirements of this part.

1 303.7 CNIthen.
As used in this part. "children" means

Infants and Wales with handicaps"
es that term is defined in 5 303.18.
(Autharitr 30 U.S.C. 1472(1))

3018 Council.
As used in this pelt-Council" means

the State Interagency Coordinatine
Council.
(Authority: M U.S.C. 1472(4))

303.5 DINVIL

As used in this part. "days" means
calendar days.
(Authoritr TO U.S.C. 1471-14115)

302.10 Oeveiopmentel daisy.

As used in this part, "developmental
delay" has the meaning given to that
term by a State under I 303.300.
(Authority: TO U.S.C. 1472(3))

30311 Early intervention prograin.

As used in this part, "early
intervention prosram" means the total
effort in a State that is directed at
meeting the needs of children eligible
under this pan and their families.
(Authority: 20 U.S.C. 1471 t. seq.)

303.12 lady inlervantion webs&
(a) General. As used in this part.

"early intervention services" means
services that

(1) Ate designed to meet the
developmentd needs of each child
eligible under this part and the needs of
the family related to enhancing the
child's development

(2)4\re selected in collaboration with
the p events:

(3) Are provided -
(i) Under public supervision:
(ii) By "qualified" personnel, as

defined in II 30321. including the types
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of pernanel listed in paragraph (a) of
this section.

(hi) In conformity with an
individualized family service plan; and

(iv) At no cost, unless, subject to
303.520(b)(3), Federal or State law

provides a system of payments by
farcihes, including e schedule of sliding
fees: and

(4) Meet the standards of the State,
including the requirements of this part.

(b) Location of serricos. To the extent
appropriate, early intervention services
must be provided in the types of settings
in which infants and toddlers without
handicaps would participate.

(c) General role of service providers.
To the extent appropriate, service
providers in each area of early
intervention services included in
paragraph (d) of this section are
responsible for

(1) Consulting with parents, other
service providers, and representatives of
appropriate community agencies to
ensure t e effective provision of
services in that area;

(2) Training parents and others
regarding the provision of those
services; and

(3) Farticipating in the
multidisoplinary team's assecsment of a
child and child's family, and in the
development of integrated goals and
outcomes for the individualized family
service plan.

(d) Types of services; definitions.
Followins are types of services included
under "early intervention services." and.
if appropriate, definitions of those
services:

(1) "Audiology" includes
(i) Identification of children with

auditory impairnzent, using at risk
criteria and appropriate sudiologic
screening techniques:

(ii) Determination of the range, nature,
and degree of hearing loss and
communication functions, by use of
audiological evaluation procedures;

(iii) Referral for medical and other
services necessary for the habilitation or
rehabilitation of children with auditory
impairment

(iv) Provision of auditory training.
aural rehabilitation. speech readhg and
listening device orientation arid training.
and other services;

(v) Provision of services for
prevention of hearins loss: and

(vi) Determination of the child's need
for individual amplification, including
selecting fitting, and dispensing
appropriate listenins and vibrotactile
devices, and evaluating the
effectiveness of thoee devices.

(2) "Case management services"
means assistance and services provided
by a case manager to a child eligible

under this part and the child's family
that ars in addition to the functions and
activities Included under If 303.6.

(3) "Family training counseling and
home visits" means services provided.
as appropriate, by social workers.
psychologists, and other qualified
personnel to assist the family of a child
elisible under this part in understanding
the special needs of the child and
enhancing the child's development

(4) "Health services" (See f 303.13).
(5) "Medical services only for

diagnostic or evaluation purposes"
means services provided by a licensed
physician to determine a child's
developmental status and need for early
intervention services.

(6) "Nursing services" includes
(i) The assessment of health status for

the purpose of providing nursing care.
including the identification of patterns
of human response to actual or potential
health problems;

(ii) Provision of nursing care to
prevent health problems. restore or
improve functioning. and promote
optimal health and development and

(iii) Administration of medications,
treatments, and regimens prescribed by
a licensed physician.

(7) "Nutrition services" includes.
(1) Conductins individual assessmentsin
(A) Nutritional history and dietary

intake:
(B) Anthropomettic, biochemical, and

clinical variables:
(C) Feeding skills and feeding

problems: and
(D) Food habits and food preferences:
(ii) Developing and monitoring

appropriate Acme to address the
nutritional needs of children eligible
under this part based on the findings in
paragraph (b)(7)(1) of this section; end

(iii) liaking referrals to appropriate
community resources to carry out
nutrition goals.

(8) "Occupational therapy" includes
services to address the functional needs
of a child relat-s./ to the performance of
self-help skills, adaptive behavior and
play, and sensory, motor, and postural
development These services ars
designed to improve the child's
functional ability to perform tasks in
home, school, and community settings.
and include

(i) Identification, assessment, and
irtervention:

(11) Adaptation of the environment,
and selection, design and fabrication of
assistive and orthotic devices to
facilitate development and promote the
acquisition of functional skills: and

(iii) Prevention or minimization of the
impact of initial or future impairment

.1 q

delay in development, or loss of
functional ability.

(9) "Physical therapy" includes
(i) Screening of infante and toddlers to

identity movement dysfunctiom
(in Obtaining, interpreting and

integrating information appropriate to
program planning, to prevent or
alleviate movement dysfunction and
related functional problems; and

(iii) Providing services to prevent or
alleviate movement dysfunction and
related functional problems.

(10) "Psychological services"
includes

(i) Administering psychological and
developmental tests, and other
assessment procedures;

(ii) Interpretins assessment results:
(ill) Obtaining, integrating, and

interpreting Information about child
behavior, and child and family
conditions related to learning, mental
health, and development and

(iv) Planning and managing a program
of psychological services. includins
psychological counseling for children
and parents, family counseling,
consultation on child development.
parent training, and educatioa programs.

(11) "Social work services" includes--
(I) Making home visits to evaluate a

child's living conditions and patterns of
parent-child Interaction:

(ii) Preparins a psychosocial
developmental assessment of the child
within the family context

(iii) Providing individual and family-
group counseling with meets and other
family members. and appropriate social
skill-building activities with the child
and parents:

(iv) Working with those problems in a
child's and family's living situation
(home. community, and any canter
where early intervention services are
provided) that affect the child's
maximum utilization of early
intervention services; and

(v) Identifying, mobilizing, and
coordinating community resources and
services to enable the child and famlly
to receive maximum benefit from early
intervention services.

(12) "Special instruction" includes--
(I) The design of learning

environments and activities that
promote the child's acquisition of skills
in a variety of developmental areas.
Including cognitive processes and social
interaction;

(ii) Curriculum planning including the
planned interaction of personnel.
materials, and time and space, that
leads to achieving the outcomes in the
child's individualized family service
Plait
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(iii) Providing families with
information, skills, and support related
to enhancing the skill development of
the child: and

(iv) Working with the child tu enhance
the child's development.

(13) "Speech-language pathology"
includes

(i) Identification of children with
communicative or oral pharyngeal
disorders and delays in development of
communication skIlls, including the
diagnosis and appraisal of specific
disorders and delays in those skills:

(ii) Referral for medical or other
professional services necessary for the
habilitation or rehabilitation of children
with communicative or oral pharyngeal
disorders and delays in development of
communication skills; and

(iii) Provision of services for the
habilitation, rehabilitation, or
prevention of communicative or oral
pharyngeal disorders and delays in
development of communication skills.

(14) 'Transportation" (see I 303.23).
(e) Qualified personnel. Early

intervention services must be provided
by qualified personnel, including

(1) Audiologists:
(2) Nurses:
(3) Nutritionists;
(4) Occupational therapists,
(5) Physical therapists:
(6) Physicians:
(7) Psychologists;
(6) Social workers;
(9) Special educators: and
(10) Speech and language pathologists.

(Authonty. 20 U.S.C.1472(2))
Note 1: With respect to the requirement in

paragraph (b) of this section. the appropriate
locati3n of services for some infants and
toddlers might be a hospital settingduring
the period in which they require extensive
medical intervention. However, for these and
other ehg:ble children, it is important that
efforts be made to provide early intervention
services in settings end facilities that do not
remove the children from natural
envircaments (e.g the home, day care
centers, or ether community settn.gs). Thus, it
is recommended that services be conununity -
based. and not isolate an elig:hle child or tLe
child's family hten schings or activities in
which children without handicaps would
participme.

Note 2: The list of services in paragraph (d)
of this section is not exhaustive and may
include other types of services, such as vision
services, and the provision of respite and
other family support services. There also are
other types of personnel who may provide
services under this part including vision
specialists. paraprofessionals, and parent-to.
parent support personnel.

f 303.13 Health services.
(a) As used in this part. "health

services" means services necessary to
enable a child to benefit from the other
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early intervention services under this
part d the time that the child is
receivinur,ig nie other early intervention
services.

(b) The term includes
(1) Such seegiees as dean intermittent

catheierizable:tracheutomy care, tube
feeding, the changing of dressings or
osteotomy collection bags, and other
health services; and

(2) Consultation by physicians with
other service providers concerning the
special health care needs of eligible
children that will need to be addressed
in the course of providing other early
intervention services.

(c) The term does not include the
following:

(1) Services that are
(i) Surgical in nature (such as cleft

palate surgery, surgery for club foot, or
the shunting of hydrocephalus); or

(ii) Purely medical in nature (such 83
hospitalization for management of
congenital heart aliments, or the
prescribing of medicine or drugs for any
purpose).

(2) Devices necessary to control or
treat a medical condition.

(3) Medical-health services (such as
immunizations and regular "well-bab.y
care) that are routinely recommended
for all children.
(Authority.. 20 U.S.C. 1472(20

Note: The definition in this section
distinguishes between the health sem ices
that are required under this part, and the
medical-health services that are not tete .d.
The DIP requirements in Suhpart D pro
that to the extent appropriate, these othei
medical-health services are to be included in
the WSP, along with the fwuling sources to be
used in paylng for the services. Identifying
these services in the IFSP does not impose an
obhgation to provide the services if they are
otherwise not required to be provided wider
this part (See f 303.344(e), and the note
followina that section )

I 303.14 WV.
As used in this part. "OSP" means the

individualized family service plan, as
that term is defined in 303 340r,b)

(Autho; it). 20 U S.C. 1477)

f 303.16 Inciude; including.
As used in this part, "include" or

"including" means that the items named
are not all of the possible items that are
covered whether like or unlike the ones
named.

(Authority 20 U.SC 1484)

f 303.16 Infants and toddlers with
handicaps.

(a) At used in this part, "infants and
toddlers with handicaps" means
individuals from birth through age two
v.ho need early intervention services
because they

(1) Are experiencing developmental
delays, as measured by appropriate
diagnostic instnunents and procedures
in one or more of the following areas:

(i) Cognitive development:
(ii) Physical development, including

vision and hearing;
(iii) Language and speech

development:
(iv) Psychosocial development or
(v) Self-help skills; or
(2) Have a diagnosed physical or

mental condition that has high
probability of resulting in developmental
delay.

(b) The term may also include, at a
State's discretion, children from birth
through age two who are at risk of
having substantial developmental
delays if early intervention services are
not provided.
(Authority: 20 U.S.C. 1472(1))

Note 1: Ai used in paragraph (a)(2) of this
section, "high probahility" is not intended P.
be viewed as a statistical tuna. Rather, the
phrase "have a diagnosed physical or mental
condition that has a high probability of
resulting in developmental delay" applies to
conditions with known etiologies and
developmental consequences. Examples of
these conditions include Down Syndrome
and other chrom000mal abnormalities,
sensory impairments, Including vision and
hearing, inborn errors of metabolism,
microcephaly, severe attachment disorders,
including failure to thrivs, seizure disorders,
and fetal alcohol syndrome.

Note With respect to paragraph (b) of
this section, children who are at risk may be
eligible under this part if a State elects to
extend services to that population, even
though they have not been identified as
handicapped.

Under this provision. States have the
authority to define who would be "at risk of
having substantial developmental delays if
early intervention services are not provided."
In definins the "at risk" population. States
may include well-known biolog...tal and other
factors that can be identified durins the
neonatal period, and that place infants "at
risk" for developmental delay. Commonly
cited factors relating to infants include low
hirth weight, respiratory distress as a
newborn, lank of oxyltrm. brain hemorrhage,
and infection. It should be noted that these
factors do not predict the presence of a
barrier to development but they may indicate
children who are at higher risk of
developmental delay than children without
these problems.

303.17 laultiowciplinary.

As used in this part,
"multidisciplinary" means the
involvement of two or more disciplines
or profeims in the provision of
integrat id coordinated services,
including evaluation and assessment
activities in I 303.322, and development
of the IPSP in I 303.342.
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(Authority: 30 U.S.0 14711(bX3). 1477(a))

303.111 New*
As used in this part "parent" means a

parent. guardian, r ,Ierson acting as a
parent of a child, or eurrolate parent
who has been appointed in accordance
with 303.405. The term does not
include the State if the child is a ward of
the State.
(Authority: 20 U.S.C. 1477)

Note: The term "parent" has been defincd
to include persona acting in the place of a
parent. such as_ a pandparent or stepparent
with whom a and lives, as well ss Persons
who art legally responsible for the child'.
welfare. The definition in this section is
identical to the definition used in the Part 13
regulations (se CFR 300.10 )

103111 Motu
(a) As used in this part. "policies"

means State statutes, regulations.
Governor's orders, directives by the lead
agency, or other written documents that
represent the State's position concerning
any matter covered under this part.

(14 State policies include
(1) A State's commitment to develop

and implement the statewide system
(see I 303.148);

(2) A State's definition of
"developmental delay" (see 303.303);

(3) A State's position regarding the
provision of services to children who are
at risk;

(4) A statement that
(i) Provides that subject to

I 303.520(b)(3), services under this part
will be provided at no cost to parents,
except where a system of payments is
provided for under Federal or State law;
and

(ii) Sets out what fees (if any) will be
charged for early int.rvention services.
and the basis for those fees:

(5) A State's standards for personnel
who provide services to children eligible
under this part (see 303.381);

(6) A State's position and procedures
related to contracting or making other
arrangements with service providers
under Subpart F; and

(7) Other positions that the State has
adopted related to implementing any of
the other requirements under this part.
(Authority: 20 U.S.C. 1471-14851

$ 303.20 Pubic agency.
As used in this part, "public agency"

includes the lead agency and any other
political subdivision of the State that is
responsible for providing early
intervention services to children eligible
under this part and their families.
(Authority: 30 U.S.C. 1471-1405)

303.21 Cbrailifisd.

As used in this part, "qualified"
means that a person has met State

approved or recognised certification,
licensing, registration, or other
comparable requirements that apply to
the area in which the person is
providing early intervention services.

(Authority: 20 U.S.C. 1472(2))

Note: These regulations contain the
following provisions relating to a State's
responsibility to ensure that personnel are
qualified to provide early intervention
services:

I. Section 303 12(a)(4) provides that early
intervention services must meet State
standards. This provision implements a
requtrement that is similar to a longstanding
provision under Part 11 of the Act (i.e.. that
the State educetional agency establish
standards and ensure that those standards
are currently met for all programs providing
special education and related services).

2 Section 303 12(a)(3)(ii) provides that
early intervention services must be provided
by qualified personnel.

3. Section 303.361 requires States to
establish policies and procedures related to
personnel standards.

f 303.22 $tate.
Except u provided in I 303.200(bX2),

"State" means each of the 30 States,
Puerto Rico, the District of Columbia.
and the jurisdictions of Guam, American
Samoa, the Virgin Islands, the Republic
of Palau, and the Commonwealth of the
Northern Mariana Islands.

(Authonty. 20 U.S.0 1402(a)(6))

f 303.23 Trensportation.
As used in this part. "transportation"

includes the cost of travel (e g., mileage,
or travel by taxi, common carrier, or
other means) and related costs (e.g.,
tolls and parking expenses) that are
necessary to enable a child eligible
under this part and the child's family to
receive early intervention services.

(Authority 20 U.S.C. 1472(2))

303.24 EDGAR definitions tbat apply.

The following terms used in this part
are defined in 34 CFR 77.1:

Applicant
Award
Ccntract
Departmrnt
EDGAR
Fiscal year
Grant
Grantee
Grant period
Private
Public
Secretary

(Authority: 20 U.S.C. 1471 et seg.)

1

Subpart IIStat Application for
Grant

General Requirements

303.100 Conditions ef @Wotan*.
(a) in order to receive funds under this

part for any fiscal year, a State shall
(1) Have an approved application that

contains the information required in this
subpart for the year in which the State is
applying; and

(2) Have on file vh.n the Secretary the
statement of assurances required under
II 303.120 through 303.127.

(b) For years one through five, a State
must submit an annual application.
Thereafter, a State may submit a three-
year application.
(Authority: 20 U.S.C. 247e)

303.101 Kw V* Secretary disapproves
a litete4 application or stasnt of
assurances.

The Secretary follows the pro lures
in 34 CFR 300.580 through 300.5i efore
disapprovint a State's applicath or
statement o assurances submitted
under this part.
(Authority: 20 U.S.C. 1476)

Public Partidpation

f 303.110 General requirements and
timelines for public participation.

(a) Before submitting to the Secretary
its application under this part, and
before adopting a new or revised policy
that is not in its current application. a
State shall

(1) Publish the application or policy in
a manner that will ensure circulation
throughout the State for at least a 80-day
period, with an opportunity for comment
on the application or policy for at least
30 days during that period;

(2) Hold public hearings on the
application or policy during the 60-day
period required in paragraph (a)(1) of
this section; and

(3) Provide adequate notice of the
hearings required in paragraph (a)(2) of
this section at least 30 days before the
dates that the hearings are conducted.

(b) A State may request an exemption
from the timelines in paragraph (a) of
this section if the State can demonstrate
that

(1) There are circumstances that
would warrant such an exception; and

(2) The timelines that were followed
provided an adequate opportunity for
public participation and comment
(Authority: 20 U.S C. 14711(aX0

303111 Notice ol public hearings and
opportunity to somment.

The notice required in I 303110(a)(3)
must-
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(a) B. published in newspapers or
announced in other media, or both, with
coverage adequate to notify the general
public throushout the State about the
hearings and opportunity to comment on
the application or policy; and

(b) Be in sufficient detail to inform the
public about

(1) he purpose and scope of the State
application or poticy. and its
relationship to Part H of the Act

(2) The length of the wmment period,
and the date, time, and location of each
hearing and

(3) The procedures for providing oral
comments or submitting written
comments.
(Authonty: 20 U.S.C. 1475(a)(4)(A))

1 303.112 Public hearings.

Each State shall hold public hearings
in a sufficient number and at times and
places that afford interested parties
throughout the State a reasonable
opportunity to participate.
(Authority: 20 U.S.C. 14711(a)(4))

1 303.113 Reviewing and reporting on
public comments receWed.

(s) Review of comments. Before
adopting its application. and before the
adoption of a new or revised policy not
in the application, the lead agency
shall

(1) Review and consider all public
comments; and

(2) Make any modifications it deems
necessary in the application or policy.

(b) Reporting on comments to the
Secretary. In submitting the States
application or policy to the Secretary.
the lead agency shall include

(1) A summary of the public comments
received as a result of the activities
required in 11 303.110 through 303.112;

(2) The State's responses to those
comments; and

(3) Copies of news releases,
advertisements, and announcements
esed to provide notice.

(Authority: 20 U.S C. 147a(a))

Statement of Assurances

f 303.120 General.
(a) A State's statement or assurances

mcst contain the information required in
1 1 203.121 through 303.127.

(b) Unless otherwise required by the
Secretary, the statement is submitted
only once, and remains in effect
throughout tne term of a States
participation under this part

(c) A State may submit a revised
statement of assurances if the statement
is consistent with the requirements in
11 303.121 through 303.127.

(Authority. 20 U S.C. 1471(b))
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1 303.121 Neporls and records.
The statement must provide for
(a) Malting reports In such form and

containing such information as the
Secretary may require; and

(b) Keeping records and affording
access to those records as the Secretary
may find necessary to assure
compliance with the requirements of this
part, the correctness and verification of
reports, and the proper disbursement of
funds provided under this part
(Authority: Mus.c.14/kbon

303.122 Control of hinds and property.
The statement must provide assurance

satisfactory to the Secretary that
(a) The control of funds provided

under this part. and title to property
acquired with those funds, is in a public
agency for the uses and purposes
provided in this part and

(b) A public agency administers the
funds and property.
(Authority. 20 U.S.C. 1478(b)(3))

1 305.123 Prohibition against
commingling.

The statement must include an
assurance satisfactory to the Secretary
that funds made available under this
part will not be commingled with the
State funds.

(Authority: 20 U.S.C. 1478(b)(5)(A)
Note As used in this part. "cam:tingle"

means depositing or recordina funds in
general account without the ability to identify
each spec:fic source of funds for any
expmditure. Under that general definition. it
is clear that commingling is prohibited.
However, to the extent that the funds from
each of a series of Federal. State. local, and
private funding sources can be identified--
with a clear audit trail for each sourceit is
appropriate for those funds to be
consolidated for carrying out a common
purpose. In fact a State may find it essential
to set out a funding plan that incorporates.
and accounts for. all sources of funds that
can be targeted on a given activity or
function related to the State's early
ueervention program.

Thus, the assurance in this section is
satisfied by Ike use of an accounting system
that includes In "audit trail" of the
expenditure ix funds awarded under this
part. Separate tank accounts ere not
required.

f; 303.124 ProhNtion against supplanting.
(a) The statement must include an

assurance satisfactory to the Secretary
that Federal funds made available under
this part will be used to supplement and
increase the level of State and local
funds expended for children eligible
under this part and their families and in
no case to supplant those State and
local funds.

(b) To meet the requirement in
paragraph (a) of this section

;
t I'v

(1) The total amount of State and local
funds budgeted for expenditures in the
current fiscal year for early intervention
services for children eligible under this
part and their families must be at least
equal to the total amount of State and
local funds actually expended for early
intervention services for these children
and their families in the most recent
preceding fiscal year for which the
information I. available. Allowance may
be made for.

(i) Decreases in the number of
children who are eligible to receive
early intervention services under this
part and

(ii) Unuaually large amounts of funds
expended for such long-term purposes
as the acquisition of equipment and the
construction of facilities; and

(2) Funds under this part must not be
used to displace State or local funds for
any particular cost.
(Authority: 20 U.S.C. 14711(b)(5)(B))

Note: The nonsupplantmg requirement in
this section prohibits a State from
supplanting State and local funds on either
an aggregate basis or for a given expriditure.
Thus. under Part H, whether supplanting has
occurred is evaluated on the basis of two
tests, as follows:

(1) First. whether State and local
expenditures budgeted for the current fiscal
year for early intervention services are at
least equal to expenditures from the most
recent fiscal year for which they are
available. (This means that if a State spent
11.000.000 for early intervention services in
FY-1, the State must budget at least
$1.000.000 in FY-2, unless one of the
conditions in paragraph (1)(1) of this section
applies.).

(2) Second. whether Part H funds are used
to pay for a particular activity that was
previously supported with State or local
funds. Tbus, if a hospital-based project was
supported entirely by State and local funds in
FY-1. Part H funds could not be used to
support that project in FY-2. However, to the
extent that new services are added to the
hospital project in FY-2, those new services
could be paid for with Part H funds.

1 303.125 Fiscal control.

The statement must provide assurance
satisfactory to the Secretary that such
fiscal control and fund accounting
proce iures will be adopted as may be
necessary to assure proper
disbursement of, and accounting for.
Federal funds paid under this part.

(Authority: 20 U S.C. 1478(b)(6))

1 303.124 Payer of lest resort.

The statement must include an
assurance satisfactory to the Secretary
that the State will comply with the
provisions in 1 303.527, including the
requirements on

(a) Nonsubstitution of funds; and
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(b) Non-reduction of other benefits.
(Authority: m vac. 1471(bX2))

303.127 Aseuranee regimens
xpenditure of funds.

The statement must include an
assurance satisfactory to the Secretary
that the funds paid to the State under
this part will be expended in accordance
with the provisions of this part,
including the requirements in 1 903.9.
(Authority 2) U.S.C. 1478(b)(1))

General Requirements for a State
Application

1 303.140 General
A State's application under this part

must contain the information required in
II* 303.141 through 303.146.

(Authority 20 U.S.C. 1478(4)

1 303.141 Information about the Council.

Each application must include
information demonstrating that the State
has established State Interagency
Coordinating Council that meets the
requirements of Subpart C.
(Authority 20 US.C. 1471(a)(2))

1 303.142 Designation of bed agency.
Each application must include

designation of the lead agency in the
State that will be responsible for the
administration of funds provided under
this part.
(Authority 20 U.S.C. 1478(11(1))

I 303.143 Assurance regarding use of
funds.

Each application must include an
assurance that funds received under this
part will be used to assist the State to
plan, develop, and implement the
statewide system required under
Subparts D through F.
(Authority: 20 U.S.C. 1476. 1478(a) (2). (3))

I 303.144 Description of use of funds.

(a) General. Each application must
include a description of how State
proposes to use its funds under this part
for the fiscal year covered by the
application. The description must be
presented separately for the lead agency
and the Council, and include the
information required in paragraphs (b)
through (d) of this section.

(b) Administrative posthons. Each
application must include

(1) A list of administrative positions,
with salaries, and a description of the
duties for each person whose salary is
paid in whole or in part with funds
awarded under this part and

(2) For each position, the percentage
of salary paid with those funds.

(c) Planning, development. and
implementation activities Each
application must indude

(1) A description of the nature and
scope of each major activity to be
carried out under this part in planning.
developing, and implementing the
statewide system of early interveution
services; and

(2) The approximate amount of funds
to be spent for each activity.

(d) Direct services. (1) Each
application must include description of
any direct services that the State
expects to provide to eligible children
and their families with funds under this
part, consistent with 11 303.521 and
303.527.

(2) The description must include
information about each type of service
to be provided. Including

(i) A summary of the methods to be
used to provide the service (el..
contracts or other arrangements with
specified public or private
organizations); and

(a) The approximate amount of funds
under this part to be used for the
service.

(e) Activities by other agencies If
other agencies are to receive funds
under this part, the application must
include--

(1) The name of each agency expected
to receive funds;

(2) The approximate amount of funds
each agency will receive; and

(3) A summary of the purposes for
which the funds will be used.

(Authority 20 U.S.C. 1478 (a)(3). (a)(5))

303.144 information about public
perticipadon.

Each application must include the
information on public participation that
is required in I 303.113(b).

(Authority: 20 U.S.C. 1478(3)(4))

303.144 Equitable distribution of
resource&

(a) Each application must include a
description of the procedures used by
the State to ensure an equitable
distribution of resources made available
under this part among all geographic
areas within the State.

(b) In determining equitable
distribution of resources, a State must
take into account the need for services
across all geographical areas within the
State.
(Authontr 20 U.S.0 1478(a)(6))

, i-.:- --
a 1 ; i

Specific Applicadoe Requirements for
Years One Through Five and Thereafter

1 303.147 Appliestien requirements for
first and mooed veers.

A State's annual application for the
first and second years of participation
under this part must contain the
information required in 11 303.141
through 303.1443.

(Authority 20 U.S.C. 1475; 1474(a))

I 303.148 'Third year apploations.
(a) General. A State's third year

application under this part must contain
the following:

(1) The information required in
ii 303.141 through 303.146.

(2) Either
(1) The information and assurances

regarding the statewide system of early
intervention service& as required in
paragraph (b) of this section: or

(it) If the State is eligible foe waiver,
request for waiver, in accordance

with the requirements in § 303.149.
(3) Other information that the

Secretary may require.
(b) Adoption ofpolicy as statewide

system. Each third year application must
include Information and assurances
demonstrating to the satisfaction of the
Secretary that

(1) It Is the policy of the State to
develop and implement ta statewide,
comprehensive, coordinated.
interagency, multidisciplinary system
for providing early intervention services
to all children eligible under this part
and their families;

(2) The policy in paragraph (b)(1) of
this section incorporates all of the
components of the statewide system of
early intervention services that are
required under this part and

(3) Subject to * 303.341(a), the
statewide system will be in effect no
later than the beginning of the State's
fourth year of participation under this
part.
(Authority. 20 U.S.C. 1475(b): 1475(a))

i 303.140 Waiver of the poky adoption
requirement for the third year.

The Secretary may award a grant to a
State under this part for the third year
even li the State has not adopted the
policy required in li 303.1413(b), if the
State, in its third year application,
includes a statement requesting a
waiver, including

(a) Information demonstrating that the
State has made a good faith effort to
adopt policy that meets the
requirements in 1 303.148 (b)(1) and
(1))1 4:

159
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(b) The maroons why the State was
unable to meet the timeline for policy
adoptioe, and the steps remaining
before the policy will be adopted; and

(c) An assurance that, except as
provided in 303.341(a), the policy
required in 1 303.146 (b)(1) and (b)(2)
will be adopted and go into effect no
later than the beginning of the State's
fourth year of participation under this
part.
(Authority m U.S.C. 1475(bX2))

Note An example of when the Secretary
may geld waiver is situation In which a
State's policy is awaiting action by the State
legislature. but the legislative session does
not commence until after the Stste's
application must be submitted.

203.11111 Fourth year applioseons.
A State's application for the fourth

year of participation under this part
must contain

(a) The information required in
1 303.141 through 303.146.
(b) Information and assurances to

demonstrate that
(1) The requirements in 1 303148

(b)(1) and (b)(2) are met and
(2) Subiect to 1 303.341(a), the

statewide system of early intervention
services is in effect. or will be in effect
no later than the beginning of the fourth
year of the State's participation under
this part

(c) information and /nuances about
each component of the statewide
system, as required in if 303.100
through 303.175; and

(d) Other information that oie
Secretary may require.
(Authority: 20 U S C. 14/5(b). 1478(a))

303.151 Statee with mandates as of
September 1, 19110 to serve children veth
handicaps from birth.

(a) Subject to the requirements in
paragraph (b) of this section, State
that has in effect State law, enacted
before September 1. 1986. that requires
the provision of free appropriate
public education to children with
handicaps from birth through two is
eligible for grant under this part for the
first through the fourth year of its
participation.

(b) A State meeting the conditions in
paragraph (a) of this section must

(1) Have on file with the Secretary
statement of aasurances containing the
information required in 11 303.121
through 303.127;

(2) Submit an annual application for
years one through four that contains the
information in 31 303.141 through
303.146;

(3) Meet the public participation
requirements in 11 303.110 through
303.113; and
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(4) Provide copy of the State law
that requires the provision of a free
appropriate public education to children
with handicaps from birth through age
ham

(c) In order to receive funds under this
part for the fifth and succeeding years.
the State must submit an application
that mete the requirements in 1 303.152.
(Authority 30 U.S.C. 1475(d))

303.1F2 Applicetione for yeer five and
each yew thereafter.

(a) Fifth year application. A State's
application for the fifth year of its
participation under this part must
contain

(1) The information required in
II 303.141 through 303.146. and 303.160
throu0 303.175;

(2) Inkrwition and assurances
demonstrating to the satisfaction of the
Secretary that the statewide system of
early intervention services required in
this part is in effect

(3) A policy that, no later than the
beginning of the rdth year of the State's
participation, appropriate early
hitervention services will be available to
all children in the State who are eligible
under this part and their families;

(4) k description of the services to be
provided no later than the beginning of
the fifth year, in accordance with the
timetables under I 303.302; and

(5) Other information that the
Secretary may require.

(b) Applications for succeeding years.
A State's applications for the succeeding
years of participation under this
program must contain information and
assurances demonstrating to the
satisfaction of the Secretary that the
State will continue to meet all
applicable conditions in paragraph (a) of
this section.
(Authority 20 U.S.C. 1475(c). 1478(a):
1476(b)(2))

Application Requirements for Years
Four. Five, and Thereafter Related to
Components of Statewide System

303.140 Slate definttion of
devMopmental deMy.

Each application must include the
State's definition of "developmental
delay." The definition must include the
information required in 3303.300.
(Authority 20 U.S.C. 1470(b)(1))

303.141 Central directory.
Each application must include

information and assurances
demonstrating to the satisfaction of the
Secretary that the State has developed a
central directory of information that
meets the requirements in I 300.301.
(Authority 20 U S.C. 1475(h)(7))

1 303.143 Tbeediblee far servInli
eillren.

Each application must include an
assurance that the timetables required
In 3303.303 have been established and
will be met.
(Authority 20 U.S.C. 1476(b)(2))

I 303.163 Pubbe omens.* program
Each application must include

information and assurances
demonstrating to the satisfaction of the
Secretary that the Stair, has established

public awareness program that meets
the requirements in 1 303.320.
(Authority 20 U.S.C. 1470(b)(8))

1 303.164 Comprehensive child find
system.

Each application must include
(a) The policies and procedures

required in 1 303.321(b);
(b) Information demonstrating that the

requirements on coordination in
1 303.321(c) are met

(c) The referral procedures required in
1 303.321(d), and either

(1) A description of how the referral
sources are informed about the
procedures; or

(2) A copy of any memorandum or
other document used by the lead agency
to transmit the procedures to the referral
sources; and

(d) The timelines in 1 303.321!e).
(Authority: 20 U.S.C. 1476(b)(5))

303.165 Evalustion, esessement, and
nondiscdmInatory procedure&

Each application must include
information to demonstrate that the
requirements in f 1 303.322 and 303.323
are met.
(Authonty. 20 U.S.C. 1476(b)(3). 1477 (8)(1).
(d)(2). (d)(3))

303.144 Individualized family service
plane.

Each application must include
(a) An assurance that the WSP

requirements in 1 303.341 will be rnel
and

(b) Information demonstrating that
(1) The State's procedures for

developing, reviewing, and evaluating
IFSPs are coi.iistent with the
requirements in 309.340, 303.342,
303.343, and 303.345; and

(2) The content of IFSPs used in the
State is consistent with the requirements
in I 303.344.

(Authority 20 U.S.C. 1476(b)(4); 1477(d))

303.167 Comprehensive r stem of
personnel development (CSPO).

Each application muPt Induce the
followine.
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(a) Information to show that the
requirements in 303.300(a) are rL A
State meets this requirement by either

(1) Incorporating the State's CSPD
procedures under Part B of the Act (34
CFR 300.380 through 300.387); or

(2) Including procedures that the State
has developed.

(b) An assurance that the State's
personnel development system will meet
the requirements in 303.360(b).

(Authority: 20 li.S.c..14710)(00

303.111$ Perecannel standards.

(a) Each application must include
policies and procedures that are
consistent with the requirements in

303.381.

(Authority: 20 U.S.C. 1475(b)(13))

303.10 Procedural sefeguards.
Each application must include

procedural safeguards that
(a) Are consistent with f 303.X10

through 303.405, 303.420 through 303.425,
and 303.400; and

(b) Incorporate either
(1) The due process procedures in 34

CFR 300,500 through 300.512. or
(2) The procedures that the State has

developed to meet the requirements in
if 303.420(b) and 303.421 through
303.425.

(Authority: 20 U S.C. 1476(b)(12))

303.170 Supsrvision end monitoring of
program&

Each application must include
information to show that the
requirements in 303.501 are met.

(Authority: 20 U.S.C. 1478(b)(9)(A))

303.171 Lead agency procedures for
resolving complaints,

Each application must include
procedures that are consistent with the
requirements in H 303.510 through
303.512.

(Authority: 20 U.S.C. 1478(b)(9))

303.172 Policies and procedures related
o financial matters.

Each application must include
(a) Funding policies that meet the

requirements in §§ 303.520 and 303.521;
(b) Information about funding sources.

as required in 303.522;
(c) Procedures to ensure the timely

delivery of services, in accordance with
f 303.525; and

(d) A procedure related to the timelg,
reimbursement of funds under this part,
in accordance with if 303.527(b) and
303.528.

(Authority: 20 U.S C. 1476(b)(9)(D). (El.
(NM); 14811

303.171. Interagency apemen*
resolution of IndividuM deputes.

Each application must include
(a) A copy of each interagency

agreement that has been developed
under 303.523; and

(b) Information to show that the
requirements in 303.524 are met.

(Authority: 20 U.S.C. 1478(bflian

303.174 Policy for contracting or
otherwise arranging tor servioes.

Each application must include a policy
that meets the requirements in 303.528.

(Authority: 20 U.S.C. 14780XIOD

303.175 Oats collection.
Each application must include

procedures that meet the requirements
in p303.540.
(Authority: 20 US.C. 1478(b)(14))

Participation by the Secretary of the
Interior

303.130 Eligibility of the Secretary of the
interior for assistance.

(a) The Secretary is authorized to
make payments to the Secretary of the
Interior according to the need for
assistance for the provison of early
intervention services to children with
handicaps and their families on
reservations served by the elementary
and secondary schools operated for
Indians by the Department of the
Interior.

(b) The Secretary of the Interior may
receive an award under this part only
after submitting an application that

(1) Meets the conditions of assistance
required by §303.100; and

(2) Is approved by the Secretary
(Authority: 20 U.S.C. 148404)

Subpart CProcedurse for Making
Grants to States

*303.200 Formula for State Macedon..
(a) For each fiscal year, from the

aggregate amount of funds available
under this part for distribution to the
States, the Secretary allots to each State
an amount that bears the same ratio to
the aggregate amount as the number of
infants and toddlers in the State bears
to the number of infants and toddlers in
all States.

(b) For the purpose of allotting funds
to the States under paragraph (a) of this
section

(1) "Aggregate amount" means the
amount available for distribution to the
States after thz Secretary determines the
amount of payments to be made to the
Secretary of the Interior under f 303.203
and to the jurisdictions under 303.204:

(2) "Infants and toddlers" means
children from birth through age two in

the general population, biped on the
most recently satisfactory data as
determined by the Secretary; and

(3) "State" means each of the 50
States. the District of Columbia. and the
Commonwealth of Puerto Rico.

(Authority: 20 U.S.0 1484(c))

$03.201 Distribution of allotments from
nooperlicipeting States.

If a State elects not to receive its
allotment, the Secetary reallots those
funds among the remaining States, in
accordance with 303.200(a).

(Authority. 20 U.S.C. 1484(d))

303.202 Minimum grant that a State may
receive.

No State receives less than 0.5 percent
of the aggregate amount available under

303.200.

(Authority. 20 U.S.C. 1484(d))

303.203 Payments to the Secretary of
the interior.

Subject to f 303.100(a). the amount of
payment to the Secretary of the Interior
for any fiscal year I. 1.25 percent of the
aggregate amount available to States
after the Secretary determines the
amount of payments to be made to the
jurisdictions under *303.204.

(Authority: 20 U.S.C. 1484(b))

303.204 Payments to the Jurisdictions.

From the sums approeciated to carry
out this part for any fiscal year, the
Secretary may reserve up to 1 percent
for payments to the jurisdictions listed
in f 303.2 in accordance with their
respective needs.
(Authority: 20 U.S.C. 1484(a))

Subpart DProgram and Service
Components of a Statewide System of
Early Intervention Services

General

303.300 State definition of
developmental delay.

Each statewide system of early
intervention services (system) must
include the defmition of "develormental
delay" that will be used by the State in
carrying out programs under this pert.
The State's defmition must.

(a) Specify that a child may be
determined to be eligible if the child has
a delay, in accordance with parapaphs
(b) and (c) of this seclion. in one or more
of the following developmental areas.
Cognitive development; physical
development. including vision and
hearing; language and speech
development; psychosocial
development; or self-help skills.
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(b) Designate the levels of functioning.
or other criteria. that will be used in
determining child's eligibility as a
result of developmental delay; and

(c) Describe the procedures the State
will use to determine the existence of a
developmental delay in each
developmental area included in
paregraph (a) of this section.
(Authority: 20 U.S.C. 1472(1),1476(b)(1))

Note:Uncles 1 303 322(c)(3), States are
required to ensure that informed clinical
opmion is used in determining a child's
eligibility under this part. Informed clinical
opinion is especially important if there are no
standardized meuures. or the staadarchzed
procedures are not appropriate for a given
age or deve!opmental area. If a given
standardized procedure is considered to tre
appropriate. a States criteria could include
percentiles or percentages of levels of
functioning on standardized measures.

303.301 Central directory.
(a) Each system must include a central

directory of information about
(1) Public and private early

intenention services. resources, and
experts available in the State;

(2) Research and demonstration
projects being conducted in the State;
and

(3) Professional and other groups that
provide assistance to children eligible
under this part and their families.

(b) The information required in
paragraph (a) of this section must be in
sufficient detail to

(1) Ensure that the general public will
be able to determine the nature and
scope of the services and assistance
available from each of the sources listed
in the directory; and

(2) Enable the parent of a child
eligible under this part to contact, by
telephone or letter, any of the sources
listed in the directory.

(c) The central directory must be
(1) Updated at least annually; and
(2) Accessible to the general public.
(d) To meet the requirements in

paragraph (c)(2) of this section, the lead
agency shall arrange for copies of the
directory to be available--

(1) In each geographic region of the
State, including rural areas; and

(2) In places and a manner that ensure
accessibility by persons who are
handicapped.
(Authority: 20 U.S.C. 14711(b)(7))

Note: Examples of appropriate groups that
provide assistance to eltgible children and
their families include parent support groups
and advocate associations.

303.302 Timetables for serving aN
eligible children.

Each system must include timetables
for ensuring that appropriate early
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intervention services will be available to
infants and toddlers with handicaps

no later than the beginning of the fifth
year of the Stater participation under
this part.
(Authority: 30 U.S.C. 1476(b)(2))

Identification and Evaluation

303.320 Public awareness program.
Each system must include pubiic

awareness program that focuses on the
early identification of children who are
eligible to receive early intervention
services under this part. The public
awareness program must provide for
informing the public about

(a) The States early intervention
Program;

(b) The child find system, including
(1) The purpose and scope of the

systene
(2) How to make referrals: and
(3) How to gain access to a

comprehensive, multidisciplinary
evaluation and other early intervention
services; and

(c) The central directory.
(Authority: 20 U.S.C.1475(b)(13))

Note 1: An effective public awareness
program is one that does the following

1. Provides a continuous. ongoing short
that is in effect throughout the Stele.
including rural aream

2. Provides for the involvement oE and
communication with, major organizations
throughout the State that hare a direct
interest in this part. including public agencies
at the State and local level, private providers,
professional associations, parent groups,
advocate associations, and other
organisations;

3. Has coverage broad enough to reach the
general public. including those who are
handicapped: and

4. Includes a variety of methuds for
informing the public about the provisions of
this part.

Note t Examples of methods for informing
the general public about the provisions of this
part include: (1) Use of television, radio, and
newspapa releases, (2) pamphlets and
posters displayed in doctor's offices,
hospitals, and other appropriate locations.
and (3) the use of a toll-free telephone
service.

I 303.321 Comprehensive child find
system.

(a) General. (1) Each system must
Include a comprehensive child find
system that is consistent with Part B of
the Act (see 34 CFR 300.128), and meets
the requirements in paragraphs (b)
through (e) of this section.

(2) The lead agency, with the advice
and assistance of the Council, shall be
responsible for implementing the child
find system.

(b) Procedures. The child find system
must include the policies and
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procedures that the State will follow to
ensure thet

(1) All infants and toddlers in the
State who are eligible for services under
this part are identified, located, and
evaluate* and

(2) An effective method iedeveloped
and implemented to determine which
children are receiving needed early
intervention servi..:es. and which
children are not receiving those
services.

(c) Coordination. (1) The lead agency,
with the assistance of the Council, shall
ensure that the child find system under
this part is coordinated with all other
major efforts to locate and identify
children conducted by other State
agencies responsible for administering
the various education, health. and social
service programs relevant to this part.
including efforts in the

(i) Assistance to States Program under
Part B of the Act

(ii) Maternal and Child Health
program under Title V of the Social
Security Act

(iii) Medicaid's Early Periodic
Screening. Diagnosis and Treatment
(EPSDT) program under Title XIX of the
Social Semuity Act

(vi) Developmental Disabilities
Assistance and Bill of Rights Act and

(v) Head Start Act.
(2) The lead agency, with the advice

and assistance of the Council. shall take
steps to ensure that

(i) There will not be unnecessary
duplication of effort by the various
agencies involved in the State's child
find system under this part end

(ii) The State will make use of the
resources available through each public
agency in the State to implement the
child find system in an effective manner.

(d) Referral procedures. (1) The child
find system must include procedures for
use by primary referral %mums for
referring child to the appropriate
public agency within the system for.

(i) Evaluation and assessment, in
accordance with 303.322 and 303.323;
Of

(ii) As appropriate, the provision of
services, in accordance with 303.342(a)
or f 303.345.

(2) The procedures required in
paragraph (b)(1) of this section must

(i) Provide for an effective method of
making referrals by primary referral
sources; and

(ii) Ensure that referrals are made no
more than two working days after a
child has been identified.

(3) As used in paragraph (d)(1) of this
section, 'primary referral sources"
includes
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(i) Hospitals, including prenatal and
postnatal care facilities.

(U) Physicians;
(iii) Parents:
(iv) Day care programs;
(v) Local educational agencies:
(vi) Public health facilities;
(vii) Other social service agencies;

and
(viii) Other health care providers.
(e) Timelines for public agencies to

act on referrals. Once the public agency
receives a referral, it shall, within 43
days--

(1) Complete the evaluation and
assessment activities in 303.322; and

(ii) Hold an IMP meeting. in
accordance with 303.342.

(Authority: 20 U.S.C.1476(b)(5))

Note: In developing the child find system
under this part. States should consider (1)
tracking systems based on high-risk
conditions at birth. and (2) other activities
that are being conducted by various agencies
or organizations in the State

300.322 Evaluation and assessment
(a) General. (1) Each system must

include the performance of a timely.
ccmprehensive, multidisciplinary
evaluation of each child, birth through
age two, referred for evaluation.
includine assessment activities related
to the child and the child's family

(2) The lead agency shall be
responsible for ensuring that the
requirements of this section are
implemented by all affected public
agencies and service providers in the
State

(b) Definitions of evaluation and
assessment As used in this part

(1) "Evaluation" means the
procedures used by appropriate
quakfied personnel to determine a
child's initial and continuing eligibility
under this part, consistent with the
definition of "infants and toddlers with
handicaps" in $ 303,10, includmg
determining the status of the child in
each of the developmental areas in
paragraph (c)(3)(ii) of this section.

(2) "Assessment" means the ongeing
procedures used by appropriate
qudhfied personnel throughout the
period of a child's eligibility under this
part to identify

(1) The chices unique needs.
(ii) The family's strengths and needs

related to development of the child. and
(iii) The nature and extent of early

intervention services that are needed by
the child and the child's family to meet
the needs in paragraphs (b)(2)(1) and
(b)12ll ii) of this section.

(c) Evaluation ond assessment of the
chid. The evaluation and ass:Nssment of
each child must

(1) Be conducted by personnel trained
to utilize appropriate methods and
procedures;

(2) Be based on informed clinical
opinion; and

(9) Include the following:
(I) A review of pertinent records

related to the child's current health
status and medical history.

(ii) An evaluation of the child's level
of functioning in each of the following
developmental areas:

(A) Cognitive development.
(B) Physical development, including

vision and hearing.
(C) Language and speech

development.
(D) Psychosocial development.
(E) Self-help skills.
(iii) An assessment of the unique

needs of the child in terms of each of the
developmental areas in paragraph
(c)(3)(ii) of this section. including tbe
identification of services appropriate to
meet those needs.

(d) Family assessment (1) Family
assessments under this part must be
designed to determine the strengths and
needs of the family related to enhancing
the development of the child.

(2) Any assessment that I. conducted
must be voluntary on the part of the
family.

(9) If an assessment of the family is
carried out, the assessment must.

(i) Be conducted by personnel trained
to utilize appropriate methods and
procedures;

(ii) Be based on information provided
by the family through a personal
interview; and

(iii) Incorporate the family's
description of its strengths and needs
related to enhancing the child's
development.

(e) Timelines. (1) Except as provided
in paragraph (e)(2) of this section, the
evaluation and initial assessment of
each child (including the family
assessment) must be completed 'within
the 45 day time period required in

303.321(e).
(2) The lead agency shall develop

procedures to ensure that in the event of
exceptional circumstances that snake it
impossible to complete the evahlation
and assessment within 45 days (e.g . if a
child is ill). public agencies wiil

(i) Document those circumstances,
and

(1i) Develop and implement an interim
IFS?, to the extent eppropriate and
consistent with 3 303 345 (b)(1) and

M(2).
(Authority. 20 U S C 1476(b)(3) 1477 (L0 II
(d)(2). (d)(3))

Note: Thos section combines into one
()lentil requaerunt the proi isirn.s on

t ;1

evaluation and assessment ender the
following sections otthe Act (1) Section
tne(bXS) (timely, compreheuslve.
multidisdplinary evaluation). and (2) Section
077(aX1) (multidisdplinary assessment).

The emboss also requires that the
evaluation-assessment process be broad
ono* to obtain informatics required in the
IFSP concerning (1) the family's ellengths and
needs related to the development of the child
(section 1177(d)(2)). and (2) the child's
functioning level in each of the five
developmental areas (i lionon(d)(1))

I 303.333 Nondleorthenatery procedures.
Each lead agency shall adopt

nondiscriminatory evaluation and
assessment procedures. The procedures
must provide that public agencies
responsible for the evaluation and
assessment of children and families
under this part shall ensure, at a
minimum. that

(a) Tests and other evaluation
materials and procedures are
administered in the native language of
the parents or other mode of
communication, unless it is clearly not
feasible to do so:

(b) Any assessment and evaluation
procedures and materials that are used
are selected and administered so as not
to be racially or culturally
discriminatory;

(c) No single procedure is used as the
sole criterion for determining a child's
eligibility under this part and

(d) Evaluations and assessments are
conducted by qualified personnel.
(Authority: 20 U.S.C. 14M(b)(3). 1477 (a)(1).
(d)(2). (d)(3))

Individualised Family Service Plans
(IFSP5)

3303.340 General.

(a) Each system must include policies
and procedures regarding individualized
family service plans (IFSPs) that meet
the requirements of this section and
33303.341 through 303.346

(b) As used in this part
"mdividualized family service plan" and
"IFSP" mean a written plan for
providing early intervention services to
a child ellgible under this part and the
child's famiiy. The p!an must

(1) Be developed jointly by the fared
and appropria te qualified personnel
involved in the provision of early
intervention services.

(2) Be based on the multidisciplinar,
evaluation and assessment of the child,
and the assessment of the child's family,
as required in 303.322; and

(3) Include services necessary to
enhance the development of the child
and the capacity of the family to meet
the spacial nee& of the child
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Lead agency responsibility. The lead
agency shall ensure that an IFSP is
developed and implemented for each
eligible child. in accordance with the
requirements of this part. If there is a
dispute between agencies as to who has
responsibility for developing or
implementing an IFSP, the lead agency
shall resolve the dispute, or assign
responsibility.
(Authority: 20 U.S.0 1477)

Nola In instances where en eligible child
must have both an ffSP and an
individualized service plan under another
Federal program. it may be possible to
develop single consolidated document,
provided that it (1) contains all of the
required information in f 303.344. and (2) is
developed in accordance with the
requirements of this part.

303.341 Meeting the !FRP requirements
for years four and Ike.

(a) Fourth year requiroments. No later
than the beginning of the fourth year of
a States participation under this part,
the State shall ensure that

(1) Evaluations and assessments are
conducted in accordance with I 303.322

(2) An IFSP is developed. In
accordance with fl 303.342(a) and
303.343 (a), for each child determined to
be eligible under this part and the
child's familr and

(3) Case management services are
available to each eligible child and the
child's family.

(b) Requirements for the fifth year. No
later than the beginning of the fifth year
of a State's participation under this part.
a current IFSP must be in effect and
implemented for each eligible child and
the child's family.
(Authority: 20 U.S.C. 1470 (bK2). (b)(4), 1477
10(2). (c))

f 303.342 Procedures for IMP
development, review, and evaluation.

(a) Meeting to develop initial IFSP;
timelines. For child who has been
evaluated for the first time and
determined to be eligible, meeting to
develop the initial IFSP must be
conducted within the 43 day time period
in 303.321(e).

(b)Periodic review. (1) A review of
the IFSP for child and the child's
family must be conducted every six
months, or more frequently if conditions
warrant, or if the family requests such a
review. The purpose of the periodic
review Is to determine

(i) The degree to which progress
toward achieving the outcomes is being
made: and

(ii) Whether modification or revision
of the outcomes or services is necessary,

(2) The review may be carried out by
meeting or by another means that is
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acceptoble to the parents and other
participants.

(c) Annual meeting to evaluate the
IFSP. A meeting must be conducted on
at least an annual basis to evaluate the
IFSP for child and the child's fetily,
and. as appropriate, to revise
provisions. The results of any current
evaluations conducted under

303.322(c), and other information
available from the ongoing assessment
of the child and family, must be used in
determining what services are needed
and will be provided.

(d) Accessibility and convenience of
meetings. (1)1FSP meetings must be
conducted

(i) In settings and at times that are
convenient to families; and

(ii) In the native language of the
family or other mode of communication
used by the family, unless it is clearly
not feasible to do so.

(2) Meeting arrangements must be
made with, and written notice provided
to, the family and other participants
early enough before the meeting date to
ensure that they will be able to attend.
(Authority: 20 U.S.C. 1477)

Note: The requirement for the annual
evaluation incorporates the periodic review
process. Therefore, it is necessary to have
only one separate periodic review each year
(i.e., six months after the initial and
subsequent annual IFSP meetings), unless
conditions warrant otherwise.

Because the needs of infants and toddlers
change so rapidly during the course of a year,
certain evaluation procedures may need to be
repreated before conducting the periodic
reviews and annual evaluation meetings in
paragraphs (b) and (c) of this section.

303.343 Participsnts in IMP meetings
and pedalo reviews.

(a) Initial and annual IFSP meetings.
(1) Each Initial meeting and each annual
meeting to evaluate the WSP must
include the following participants:

(i) The parent oeparents of the child.
(ii) Other family members, as

requested by the parent, if feasible to do
so;

(iii) An advocate or person outside of
the family, if the parent requests that the
person participate.

(iv) The case manager that has been
working with the family since the Initial
referral of the child for evaluation, or
that has been designated by the public
agency to be responsible for
implementation of the IFSP.

(v) A person or persons directly
involved in conducting the evaluations
and assessments in 1303.322.

(vi) As appropriate, persons who will
be providing services to the child or
family.

(2) If person listed in paragraph
(a)(1)(v) of this section is unable to

1 C )

attend a meetins. arrangements must be
made for the person's involvement
through other means. including

(i) PartidpMing in a telephone
conference calk

(ii) Having a knowledgeable
authorized representative attend the
meeting or

(iii) Making pertinent records
available at the meeting.

(b) Periodic review. Each periodic
review must provide for the
participation of persons in paragraphs
(aX1)(1) through (a)(1Xiv) of this section.
If conditions warrant, provisions must
be made for the participation of other
representatives identified in paragraph
(a) of this section.
(Authority: 20 U.S.C.1477(b))

f 302344 Conies* of WIIP.

(a) Information about the child's
statua (1) The WSP must include
statement of the child's present levels of
physical development (includins vision,
hearing, and health status), cognitive
development, language and speech
development, psychosocial
development, and self-help skills.

(2) The statement in paragraph (a)(1)
of this section must be based on
professionally acceptable objective
criteria.

(b) Family information. With the
concurrence of the family, the IFSP must
include statement of the family's
strengths and needs related to
enhancing the development of the child.

(c) Outcomes. The IFSP must include
statement of the major outcomes
expected to be achieved for the child
and family, and the criteria, procedures,
and timelines used to determine

(1) The degree to which progress
toward achieving the outcomes is being
made; and

(2) Whether modifications or revisions
of the outcomes or services are
necessary.

(d) Early intervention services. (1)
The IFSP must include a statement of
the specific early intervention services
necessary to meet the unique needs of
the child and the family to achieve the
outcomes identified in paragraph (c) of
this section. including

(i) The frequency, intensity, location,
and method of delivering the services;
and

(ii) The payment arrangements, if any.
(2) As used in paragraph (d)(1)(i) of

this section
(i) "Frequency" and "Intensity" mean

the number of days or sessions that
service will be provided, the length of
time the service is provided during each
session, and whether the servicQ is
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tovided
cm an individual or group

(ii) "Location" means, subject to
I 303.12(b), where service is provided
(e.g., in the child's home, early
intervention centers. hospitals and
clinics, or other settings. as appropriate
to the age and needs of the indi vidual
child); and

(iii) "Method" means how a a trek* is
provided.

(e) Other ervices. (1) To the extent
appropriate, the IFSP must include

(I) Medical and other services that the
child needs, but that are not required
under this part and

00 If necessary, the steps that will be
undertaken to secure those services
through public or private resources.

(2) The requirement in paragraph
(e)(1) of this section does not apply to
routine medical services (e.g..
immunizations and "well-baby" care).
unless a child needs those services and
the services are not otherwise available
or being provided.

m Dates; duration of services. The
IFSP must include the projected dates
for initiation of the services in
paragraph (d)(1) of this section, and the
anticipated duration of those services.

(8) Case manager. (1) The IFSP must
include the name of the case manager
from the profession most immediately
relevant to the child's or family's needs.
who will be responsible for the
implementation of the WSP and
coordination with other agencies and
perrone.

r4 In meeting the requirements in
par graph (&)(1) of this section. the
public agency may

(i) Assign the same case manager to
be responsible for implementing a
child's and family's IFSP who was
appointed at the time that the child was
initially referred for evaluation: or

(ii) Appoint a new case manager.
(3) As used in paragraph (g)(1) of this

section. the term "profession" includes
"case management."

(h) 7Yansition at age three. (1) The
IFSP must include the steps to be taken
to support the transition of the child.
upon reaching age three, to

(i) Preschool services under Part B of
the Act, to the extent that those services
are considered appropriate; or

(ii) Other services that may be
available. if appropriate.

(2) The steps required in paragraph
(h)(1) of this section include

(1) Discussions with, and training of.
parents regarding future placements and
other matters related to the child's
transition;

(it) Procedures to prepare the child for
changes In service delivery. including

steps to help the child adjust to, and
function In. new setting and

(Ui) With parental consent. the
transmission of information about the
child to the local educational
ensure oonthseity of earvices, including
evaluation and assessment Information
required In 1 noun. and copies of
IFSPs that have been developed and
implemented in accordance with
I 303440 through 303.34*
(Authority SD U.11.0 1477(d))

Nobs t of
developing and Ug WV. tor an
elisibie child and blift. it is
important for erodes to receplas the
variety of roles that family members play in
enhancing the child's development. It also is
important that the degree to which the needs
of the family me Meowed is the MOP
pewees are detonated In a collaborative
manner with the full egreement and
participation of the intents of the child.
Parents retain the ultimate decision in
determining whether they. their child. or
other family members will accept or declina
services end," this part.

Nate * The early intervention services in
paragraph (d) of this section are those
services that a State is required to provide to

child hi accordance with I =IL
The "other services In per.gropb (0) of this

section ore services that a atm or family
needs, but that are neither required nor
covered ander this part. While listing the
non-required services in the WSP does not
mean that those services most be provided,
their identification con be helpful to both the
child's family and the case manager, tor the
following reasons: First the WSP would
provide a comprehensive picture of the
child's total service needs (including the need
for medical and health services, as well as
early intervention services). Second. it is
appropriate for the case manaser to assist the
family in securing the non-required services
(e.e., by (I) determining lf there is public
agency that could provide financial
assistance. if needed. (2) assisting in the
preparation of eligibility claims or insurance
claims, if needed. and (3) assisting the family
in seeking out and arranging for the child to
receive the needed medical-health services).

Thus, to the extent appropriate. it is
important for a State's procedures under this
part to provide for ensuring that other needs
of the child, and of the family related to
enhancing the development of the child, such
as medical and health needs, are considered
and addressed, including determining (1) who
will provide each service, and when. where,
and bow it will be provided. and (2) how the
service will be paid for (eg., through private
insurance, an existing Federal-State funding
source, such as Medicaid or MDT. or some
other funding arrangement).

Note 3: Althoueh the IFSP must include
information about each of the items in
paragraphs (b) through (h) of this section. this
does not mean that the IFSP must be a
detailed, lengthy document. It might be a
bnef outline, with appropriate attachments
that address each of the points in the
paragraphs under this section. It is important

for the IPIIP itself to be clear about (a) what
services an to be provided (b) the acetate
that are to be talus by the ease stmegar In
Initiating those services. and (c) what actions
will be taken by the parents.

Note* It is important for the lead agency
to take steps to assure a smooth and effective
transition of children etigible under this part
to special education and related services
under Part II of the Act. This is especially
critical if the lead agency and the State
educational gamy (SEA) are sot the same
agency in a State. In this situation. alinement
between the two epodes nee:ding the
responsibilities of each mgracy during the
Innen= period is very heportiutt.
Agreements could be la the form of existing
or new interagency agreements.lbtamples of
important areas that might be addressed in
such agreements Include the following

t. The assignment of flnancW and other
responsibilities during transidom including
the (s) performance of evaluations. (b)
development of individualised education

(Ws) that mut the torments in
:4113r100.340 through WILM11.
appropriate. and (c) provision of services on
a continuous, unintenupted basis.

2. Procedures le mere a smooth transfer
of responsibilities from local service
providers to local educational agencies
(Ms). including any requirements for
continued services under this part that an
the responsibility of the LIU

3. Other provisions necessary to ensure
effective transition of children under this part
to preschool services under Part I of the Act.
Agreements that are made between the two
agencies need to be flexible enough to ensure
that gaps in services will not occur.

I103.341 Provision of services before
evaluation and aseeesnient we oompleted.

Early intervention services for an
eligible child and the child's family may
commence before the completion of the
evaluation and assessment in I 303.322,
if the following conditions are met:

(a) Parontal consent is obtained.
(b) An interim IFSP is developed that

includes--
(1) The name of the case manager who

will be responsible, consistent with
303.344(g), for implementation of the

interim IFSP and coordination with
other agencies and persons; and

(2) The early intervention services
that have been determined to be needed
immediately by the child and the child's
family.

(c) The evaluation and assessment are
completed within the time period
required in I 303.322(e).

(Authority: 20 U.S.C. 1477(c))

Note: This section is intended to
accomplish two specific purposes. (1) To
facilitate the provision of services in the
i-,ent that a child has obvious brflediate
needs that are identified, even et tba. time of
referral (e.g. physician recommends that a
child with cerebral palsy begin niceiving
physical therapy as soon as possible). and (2)
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to ensure that the requirements for the timely
evaluation and assessment are not
circunwented.

303.344 Reeponsibliity and
accountability.

Each agency or person who has a
direct role in the provision of early
intevention services is responsible for
making a good faith effort to assist each
eligible child in achieving the outcomes
in the child's IFSP. However, Part H of
the Act does not require that any agency
or person be held accountable if an
eligible child does not achieve the
growth projected in the child's ISFP.
(Authority: 20 U.S.C. 1477)

Personnel Training and Standards

303.340 Comprehensive system of
personnel development

(a) Each system must include a
comprehensive system of personnel
deelopment. Subject to paragraph (b) of
this section. s State's current personnel
dr,elopment system required under Part
fi of the Act (34 CeR 300.3,10 through
300.387) may be ured to satisfy this
requirement.

(b) The personnel development
system under this part must

(1; Provide for preservice and
inservice training to be conducted on an
interdisciplinary basis, to the extent
appropriate;

(2) Provide for the training of a ariety
of personnel needed to meet the
requirements of this part, including
public and private providers. primer,
referral sources, paraprofessionals, and
persons who will serve as case
managers; and

(3) Ensure that the training provided
relates specifically to

(i) Meeting the interrelated
psychosocial, health. developmental,
and educational needs of eligible
children under this pan and

(ii) Assisting families in enhancing the
development of their children, and in
participating fully in the development
and implementation of IFSPs.

(Authority. 20 U.S.C. 1478(b)(8))

303.361 Personnel standards.
(a) As used in this part
(1) "Appropriate professional

requirements in the State" means entry
level requirements that

(i) Are based on the hiatiest
requirements in the State applicable to
the profession or discipline in which a
person is providing early intervention
services; and

(ii) Establish suitable qualifications
for personnel providing early
intervention services under this part to
eligible children and their families. who
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ars served by State, local, and private
agencies.

(2) "Highest requirements in the State
applicable to a specific profession or
discipline" means the h4hest entry-level
academic degree needed fur any State
approved or recognized certification.
licensing, registration. or other
comparable requirements that apply to
that profession or discipline.

(3) "Profession or discipline" means a
specific occupational category that.

(i) Provides early intervention
services to children eligible under this
part and their families;

(ii) Has been established or
designated by the State; and

(iii) Has a required scope of
responsibility and dqraa of supervision.

(4) "State approved or recognized
certification, licensing, registration, or
other comparable requirements" means
the requirements that a State legislature
either has enacted or has authorized a
State agency to promulgate through
rules to establish the entry.level
standards for employment in a specific
profession or discipline in that State.

(b)(1) Each statewide system must
have policies and procedures relating to
the establishment and maintenance of
standards to ensure that personnel
necessary to carry out the purposes of
this part are appropriately and
adequately prepared and trained.

(2) The policies and procedures
required in paragraph (b)(1) of this
section must provide for the
establishment and maintenance of
standards that are consistent with any
State approved or recognized
certification, licensing, or other
comparable requirements that apply to
the profession or discipline in which a
person is providing early intervention
services.

(c) To the extent that a State's
e.andards for a profession or discipline,
including standards for temporary or
emergency certification, are not based
on the highest requirements in the State
applicable to a specific profession or
discipline, the State's application for
assistance under this part must include
the steps the State is taking, the
procedures for notifying public agencies
and personnel of those steps, and the
timelines it has established for the
retraining or hiring of personnel that
meet appropriate professional
requirements in the State.

(d)(1) In meeting the requirements in
paragraphs (b) and (c) of this section. a
determination must be made about the
status of personnel standards in the
State. That determination must be based
on current information that accurately
describes, for each proration or
discipline in which personnel are

providing early intervention services,
whether the applicable standards are
consistent with the highest requirements
in the State for that profession or
descipline.

(2) The information required in
paragraph (d)(1) of this section must be
on file in the lead agency. and available
to the public.

(el In identifying the "highest
requirements in the State" for purposes
of this section, the requirements of all
State statutes and the ruler of all State
agencies applicable to serving children
eligible under this part and their families
must be considered.

(Authority: 20 U.S.C..1475(b}(13))

No* This section requires that a State use
its own existing Wiliest requirements to
determine the standards appropriate to
personnel who provide early intervention
services under this part. The regulations do
not require States to Net any specified
training standard, such as a master's degree.
for employment of personnel who provide
services under this part.

The regulations permit each State to
determine the specific occupational
categories required to previde early
intervention services to children eligible
unix this part and their families, and to
revise or expand those categories as needed.
The professions or disciplines need not be
limited to traditional occupational categories.

Subpart EProcedural Safeguards

General

303.400 General responsibility of lead
agency for procedural safeguards.

Each lead agency shall be responsiblefor
(a) Establishing or adopting

procedural safeguards that meet the
requirements of this subpart. and

(b) Ensuring effective implementation
of the safeguards by each public agency
in the State that is involved in the
provision of early intervention services
under this part.

(Authority: 20 U.S.C. 1480)

I 303.401 Definitions of consent, native
language, and personally Identifiable
Information.

As used in this subpart
(a) "Consent" means that
(1) The parent has been fully inionned

of all information relevant to the activity
for which consent is sought, in the
parent's native language or other mode
uf communication:

(2) The parent understands and agrees
in writing to the carrying out of the
activity for which consent is sought. and
the consent describes that activity and
lists the records (if any) that will be
released and to whom; and
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(3) The parent undentands that the
granting of consent is vohnitery on the
part of the parent and may be revoked
at any time;

(b) 'Native language." when used
with reference to persons of limited
English proficiency, means the language
or mode of communication normally
used by the parent of a child eligible
under this part

(c) "Penton* lly identifiable" means
that information includes

(1) .1ie name of the child, the child's
parent, or other family member.

(2) The address of tbe
(9) A personal identifier, such Els the

child's or parent's social security
number: or

(4) A list of personal characteristics or
other information thin would make it
possible to identify the child with
reasonable certainty.
(Authority: 20 U.S.0 1480)

1 303.402 Opportunity to examine record&
In accordance with the confidentiality

procedures in the regulations under Part
B of the Act (CFR 3003e0 through
300.570). the parents of a child eligible
under this part must be afforded the
opportunity to inspect and review
records relating to evaluations and
assessments. eligibility determination.
developMent and implementadon of

individual complaints dealing
with the child, and any other area under
this part involving records about the
child and the child's family.
fAuthority: 30 U.S.C. 1410(3))

I SOSAOS Prior notice; naive know.
(a) General. Written prior notice must

be given to the went' of child eligible
under this parts reasonable timebefore

public agency or service provider
proposes, or refuses, to initiate or
change the identification, evaluation, or
placement of the child, or the provision
of appropriate early intervention
services to the child and the child's
family.

(b) Consent of notice. The notice must
be in sufficient detail to inform the
parents about

(1) The action that is being proposed
or refused:

(2) The reasons for taking the action:
and

(9) All procedural safeguards that are
available under this part.

(c) Native language. (1) The notice
must be

(i) Written in language
understandable to the general public:
and

(ii) Provided in the native language of
the parents, unless it is clearly not
feasible to do so.

(2) If the native language or other
muds of communication of the parent is
not written language, the public
agency. or designated service provider.
shall take steps to ensure that

(1) The notice is translated orally or by
other means to the parent in the parent's
native language or other mode of
communication:

(ii) The parent understands the notice;
and

(iii) There is written evidence that the
requirements of this paragraph have
been met.

(3) If a parent is deaf or blind, or has
no written language, the mode of
communication must be that normally
used by the parent (such as sign
language, braille, or oral
communication)A
(Authority: 20 U.S.0 1400 (5). (6))

1303.404 Parent oonsent.
(a) Written parental consent must be

obtained before
(1) Conducting the initial evaluation

and isessment of a child under
1303.322; and

(2) Initiating the provision of early
intervention services for the first time
(i.e.. at the time that the initial IFSP is
developed).

(b) If consent is not given. the public
agency shall make reasonable effoft to
ensure.that the parent

(1) Is fully aware of the nature of the
evaluation and assessment or the
services that would be available; and

(2) Understands that the child will not
be able to receive the evaluation and
assessment or services unless consent is
given.
(Authority: 30 U.S.C. 1400)

Note 1: In addition to the consent
requirements in %Is section, other consent
requirements (regarding personally
identifiable information) ere included in the
confidentiality requirements in the
regulations ander Part II of tie Act (34 (YR
300471), and in 34 CFR Part 90 (Privacy
Rights of Parents and Students), both of
which apply to this part.

Note t The Part 11 regulations contain
procedures to enable public agencies to
initiate a due process hearing er use other
procedures to override parent's refusal to
consent to the Initial evaluation of the
parent's child, noes procedures apply to
eligible children under this part, since the
Part B evaluation requirement applies to all
handicapped children in a State. including
Infants and toddlers.

I 3M.404 durrobste Parent*.
(1) General. Each lead agency shall

ensure that the rights of children eligible
under this part are protected if

(1) No parent (as defined in I 30318)
can be identified;

-I i )
I Irstl

(2) The public agency, after
reasonable *gotta, cannot discover the
whereabouts of e parent or

(3) The child is e ward of the State
under the laws of that State.

(b) Duty of lead agency and other
public agencies. The duty of the lead
agency, or other public agency under
paragraph (a) of this section, includes
the assignment of an individual tc act as
a surrogate for the parent. This must
include a method for

(1) Determining whether a child needs
a surrogate parent and

(2) Assigning a surrogate parent to the
child.

(c) Criteria for selecting surrogates.
(1) The lead agency or other public
agency may select a surroeate parent in
any way permitted under State law.

(2) Public agencies shall ensure that a
person selected as a surrogate parent

(i) Has no interest that conflicts with
the interests of the child he or she
represents: and

(ii) Has knowledge and skills that
ensure adequate representation of the
child.

(d) Nun-employe. requirement;
compensation. (1) A person assigned as
a surrogate parmt may not be an
=ploys* of any agency involved in the
provision of early intervention or other
services to the child.

(2) A person who otherwise qualifies
to be a surrogate parent under
PmalizePh (d61) of this section is not an
employee solely because he or she is
paid by a public aggency to serve as
surrogate parent

(s) Responsibilities. A surrogate
parent may reprasent a child in all
matters related to

(1) The evaluation and assessment of
the child;

(2) Development and implementation
of the child's IFSPs, including annual
evaluations and periodic reviews:

(3) The ongoing provision dearly
Intervention services to the child; and

(4) Any other rights established under
this part.
(Authority: 20 U.S.C. 1410(4))

Impartial Procedures foe Resolving
Individual Odld Complaints

I $03.420 Administrative rew-bition of
individual Mid complaints by an impartial
dacislommaker.

Each system must include written
procedures for the timely administrative
resolution of individual child complaints
by parents concerning any of the
matters in I 303.403(a). A State may
meet this requirement by-
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(a) Adopting the due process
proceduret in 34 CFR 300.500 through
3F10.512 Of

(b) Developing proc _dures that
(1) Meet the requirements in
303.421 through 303.425: and

(2) Provide parents a means of filing a
complaint.

(Authority: 20 U S.C. 1480(1))

Nolo 1: Sections 303.420 through 303 425 are
concerned with the adoption of impartial
procedures for resolving individual child
complaints (i e.. complaints that generally
affect only a single child or the child's
family). These procedures reqwre the
appointment of an impartial decision-maker,
who is not an employee of any agency
involved in the provision of early
intervention services, to resolve a dispute
between the parent and the public agency.
The agency is bound by the decision of the
impartial decision-msker. and is required to
implement the decision. unless it is reversed
on appeal.

A different type of administrative
pror.edure is mcluded in 11303.510 through
303.512 of Subpart F. Under those procedures.
the lead agency is responsible for (1)
investigating any complaint that It receives
(including indiv:dual child complaints, and
those that are systemic in nature), and (2)
resolving the complaint. if the agency
determines that a violation bas occurred.

Note t It is important that the
administrative procedures developed by a
State be designed to result in speedy
resolution of complaints. An infant a or
toddler's development is so rapid that undue
cLilay could be potentially harmful.

In an effort to facilitate resolution. States
may wish, with parental conGurrent e, to offer
mediation as an intervening step pr.or to
implementing the procedures in this sectiod.
Although mediation is not required under
either Part B or Part H of the Act. some States
have reported that mediations conducted
wider Part B have :ed to speedy resolution of
differences between. parents and agencies.
without th .. development of an adversarial
relations, p and with minimal emotional
sires* to parents.

While a State may elect to adopt a
mediation prcess, the State cannot require
that parents use that process. Mediaton may
not be used to deny or delay a parent's rights
wider this part. The complaint must he
resolved, and a written decision made, within
the 30-day timeline in I 303 423.

§ 303.421 Appointment of an impartial
person.

(a) Qualifications and duties. An
impartial person must be appointed to
implement the complaint resolution
process in this subpart. The person
must

(1) Have knowledge about the
provisions of this part, and the needs of,
and services available for, eligible
children and their families; and

(2) Perform the following duties:
(i) Listen to the presentation of

relevant viewpoints about the
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complaint, examine all iniormation
relevant to the image, and seek to reach
a timely resolution of the complaint

(ii) Provide a record of the
proceedings, including a w.itten
decision.

(b) Definition of impartial. (I) A. used
in this section. "impartial" means that
the person appointed to implement the
complaint resolution process

(i) is not an employee of any agency
or program involved in the provision of
early intervention services or care of the
child; and

(ii) Does not have a personal or
professional interest that would conflict
with his or her objettivity in
implementing the process.

(2) A person who otherwise qualifies
under paragraph (b)(1) of this section is
not an employee of an agency solely
because the person is paid by the
agency to implement the complaint
resolution process.
(Authority. 20 U.S.C. 1480(1))

303.422 Parent rights in administrative
proceedings.

(a) General. Each lead agency shall
ensure that the parents of children
eligible under this part are afforded the
rights in paraglaph (b) of this section in
any administrative proceedings carried
out under I 303.420.

(b) Rights. Any parent involved in an
administrative proceeding has the rightto

(I) Be accompanied and advised by
tmunsel and by individuals with special
knowledge or training with respect to
early intervention services for children
eligible under this part:

(2) Present evidence, and confront,
cross-examine, and compel the
attendance of witnesses;

(3) Prohibit the introduction of any
evidence at the proceeding that has not
been disclosed to the parent at least five
days before the proceeding:

(4) Obtain a written or elec:ronic
verbatim transcription of the
proceeding and

(5) Obtain written findings of fact and
decisions.
(Authority: 20 U S C. 148,))

I 303.423 Convenience of proceeding%
timeline%

(a) Any proceeding for implementing
the complaint resolution process in this
subpart must be carried out at a time
and place that is reasonably convenient
to the parents.

(b) Each lead agency shall ensure that
not later than 30 days after the receipt of
a parent's complaint, the impartial
proceeding required under this subpart
is completed ind a written decision
mailed to each of the parties.

(Authority: 20 U.S.C. 1480(1))
Nome Undsr Part II of the Act. States are

allowed 45 days to conduct an impartial dui
proms hearing (I.... within 45 days after the
receipt of a request for hearing a dedslon
is reached and a copy of the decision is
mailed to each of the parties). (See 34 CFR
300.514)TLus. if a State. in meeting the
requirements of I 303.420. elects to adopt the
due process procedures under Part B. that
State would also have 45 days for hearings.
However. any State in that situation Is
encouraged (but not required) to accelerate
the timeliness for the due process hearings
for children who are eligible under this part
from 45 days to the 30-day timeline in this
section. DerAUNI the needsuf children in the
birth through two age range change so
rapidly, quick resolution of complaints is
important

I 303.424 CM action.

Any party aggrieved by the findings
and decision regarding an
administrative complaint has the right to
bring civil action in State or Federal
court under section 880(1) of the Act.
(Authority: 2) U.S.C. 1480(1))

I 301425 Status of a child during
proceedings.

(a) During the pendency of any
proceeding involving a complaint under
this subpart, unless the public agency
and parents of a child otherwise agree,
the tad must continue to receive the
app:o;riate early intervention services
currently being provided.

(b) If the complaint involves an
application for initial services under this
part, the child must receive those
services that are not in dispute.
(Authority: 20 U.S.C. 1480(7))

Confidentiality

303.440 Confidentiality of information.
(a) Each State shall adopt or develop

policies and procedures that the State
will follow in order to ensere the
protection of any personally identifiable
information collected, used, or
maintained under this part.

(b) These policies and procedures
must meet the requirements in 44 CFR
300.580 through 300 578, with the
following modifications:

(I) Any reference to the "State
educational agency" me3ns the lead
agency under this part.

(2) Any reference to "education of
handicapped children." "education of all
handicapped children." or "provision of
free public education to all handicapped
children" means the provision of
services to children eligible under this
part and their families.

(3) Any reference to "local
educational agencies" and
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"intermediate educational units" means
local service providers.

(4) Any reference to 34 CFR 300.126
means H 303.154 and 303 321.

(5) Any reference to 34 CFR 300.129
means this section (4 303.460).
(Authoritr 20 U.S.C. 1460(2). 1483)

Note: With the modifications in paragraphs
(b)(I) through (b)(5) of dna section. the
confidentiality requirements in the
regulations implementing Part B of the Act
(34 CFR 300.500 through 300.576) ere to be
used by public agencin to meet the
confidentislity requirements under Part H of
the Act end this section (303 560).

The Part 11 provisions incorporate by
reference the regulations in 34 CFR Part 99
(Privacy Fights of Parents end Students),
therefore, those regulations also apply to this
pert.

Subpart FState Administration

General

4 303.500 Lead agency establishment or
designation.

Each system must include a single line
of responsibility in a lead agency that

(a) Is established or designated by the
Goernon and

(b) I. responsible for the
administration of the system. in
accordance witb the requirements of
this part.
(Authority: 20 U.S.C. 1476(b)(9))

i 303.501 Supervision end monitoring of
program

(a) General. Each lead agency is
responsible for the general
administration. supervision. and
monitoring of programs and activities
receiving assistance under this part, to
ensure compliance with the provisions
of this part.

(b) Methods of administering
programs. In meeting the requ.rement in
paragraph (a) of this section. the lead
agency shall adopt and use proper
methods of administering each program,
including

(1) Monitoring of agencies,
institutions, and organizations receiving
assistance under this part;

(2) Enforcement of any obligations
imposed on those agencies under Part H
of the Act and these regulations:

(3) Providing technical aSsistance. if
necessary. to those agencies.
institutions, and organizations; and

(4) Correction of deficiencies that are
identified through monitoring.
(Authority: 20 U.S.C. 14711(b)(9)(A))

Lead Agency Procedures for Resolving
Complaints

I 303.510 Adopting eorrmisint procedures.
Each lead agency shall adopt written

procedures for

(a) Receiving and resolving any
complaint that one or more requirements
of this part are not being met; and

(b) Conducting an independent on site
investigation of a complaint if the lead
alone), determines that an on-site
investigation is necessary.
(Authonty. 20 U.S.C. 1476(b)(9l)

Note: Because of the interagency nature of
Pert H of the Act, complaints received under
these regulations could concern violations by
(I) any public agency in the Rate that
receives funds under this -,., (e.g . the lead
agency and the Council). (74 other public
agencies that are involve?, oi the State's early
intervention program. or (3) private service
providers that receive Part H funds on a
contract belie from a public agency to cany
out a given function or provide a given
service required under this pa- . These
complaint procedures are in addition to any
other rights under State or Federal low
Complaints under these procedures are filed
with the lead agency

4 303.511 An organization or individual
may file a complaint.

An individual or organization may Ea
a written signed complaint with the lead
agency. The complaint must include

(a) A statement that the State has
violated a requirement of Part H of the
Act or the regulations in this part; and

(b) The facts on which the complaint
is based.
(Authority. 20 U.S C. 1476(b)(9))

i 303.512 Minimum complaint procedures.
Each lead agency shall include the

following in its complaint procedures.
(a) A time limit of GO days after the

agency receives the complaint
(1) To carry out an independent on-

site investigation. if necessary.. and
(2) To resolve the complaint.
(b) An extension of the time limit

under paragraph (a) of this section only
if exceptional circumstances exist with
respect to a particular complaint.

(c) The right to request the Secretary
to review the final decision of the lead
agency.
(Authority 20 U S.0 1476(b)(9))

Policies and Procedures Related to
Financial Matters

8 303.520 Policies related to payment tor
esrvices.

(a) General. Each lead agency is
responsible for establishing State
policies re:ated to how services to
children eligible under this part and
their families will be paid for under the
State's early intervention program. The
policies must

(1) Meet the requirements in
paragraph (b) of this section; and

(2) Be reflected in the interagency
agreements required in 8 303.523.

(b) Specific funding policies. A State's
policies must

(:) Specify which functions and
services will be provided at no cost to
all parents;

(2) Specify which functions or
services, if any, will be subject to a
system of paynwnts. and include

(i) Information about the payment
system and schedule of sliding fees that
will be used: and

00 The basis and amount of
payments; and

(3) Include an assurance that
(i) Fees will not be charged for the

services that a child is otherwise
entitled to receive at no cost to parents.
and

(ii) The inability of the parents of an
eligible child to pay for services will not
result in the denial of services to the
child or the child's family.

(c) Procedures to ensure the timely
provision of services. No later than the
beginning of the fifth year of a State's
participation under this part. the State
shall implement mechanism to ensure
thin no services that a child is entitled to
receive are delayed or denied because
of disputes between agencies regarding
financial or other responsibilities.
(Authority. 20 U.S C. 14711(b)(9))

4 303.621 Fees.
(a) General. A State may establish.

consistent with 4 303.12(a)(3)(iv). a
system of payments for early
intervention services, including a
schedule of sliding fees.

(b)Ainctions not subject to fees. The
following are required functions that
must be carried out at public expense by
a State, and for which no fees may be
charged to parents:

(1) Implementing the child find
requirements in 4 303.321;

(2) Evaluation and assessment, as
included in 4 303.322, and including the
functions related to evaluation and
assessment in 4 303.12.

(3) Case management, as included in
4 4 303.5 and 303.344(g).

(4) Administrativeand coordinati ve
activities related to

(i) The development, review, and
evaluation of IFSPs in 44 303.340
through 303.346; and

(ii) Implementation of the procedural
safeguards in Subpart E. and the other
comporenth of the statewide system of
early intervention services in Subparts
D and F.

(c) States with mandates to serve
children from birth. If State has in
effect a State law requiring the provision
of a free appropriate public education to
children with handicaps from birth. the
State may not charge parents for any
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services (e g., physical or occupational
therapy) required under mat law that
ure provided to children eligible under
this part and their families.
(Authority: 20 U S.C. 1472(2))

4 103.522 Ide..tification and coordination
of resources.

(a) Each lead agency is responsiblefor
(1) The identification and

coordination of all available resources
f ir early intervention services within the
State, including those from Federal.
State. local, and private sources; and

(2) Updating the information on the
funding sources in paragraph (a)(1) of
this section, if a legislative or policy
change is made under any of those
sources.

(b) The Federal funding sources ir
paragraph (a)(1) of this section include

(1) Title V of the Social Security Act
(relating to Maternal and Child Health);

(2) Title XIX of the Social Security Act
(relating to the general Medicaid
Program. and EFSDT):

(3) The Head Start Act
(4) Parts B and H of the EHA,
(5) Subpart 2 of Part D of Chapter 1 of

Title I of the Elementary and Secondary
Education Act of 1965, as amended;

(6) The Developmentally Disabled
Assistance and Bill of Rights Act (Pub.
L 94-103); and

(7) Other Federal programs.
( Authonty 20 U S C. 1476(b)(9)(131)

§ 303.523 Interagercy agreements.
(a) General. Each lead agency is

responsible for entering into formal
interagency agreements with other
State-level agencies involved in the
State's early intervention program. Each
agreement must meet the requirements
in paragraphs (b) through (d) of this
section.

(b) Financial responsibility Each
agreement must define the financial
responsibility of the agency for paying
for early intervention services
(consistent with State law and the
requirements of this part).

(c) Procedures for resolvirg &spites.
(1) Each agreement must include
procedures for achieving a timely
resolution of intra- and interagency
disputes about payments for a given
service, or disputes about other matters
related to the State's early intervention
program. Those procedures must include
a mechanism for making a final
determination that is binding upon the
agencies involved.

(2) The agreement with each agency
must

(i) Permit the agency to resolve its
oivn internal disputes (based on the
agency's procedures that are included in
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the agreement). so long as the agency
acts in timely manner, and

(ii) Include the process that the lead
agency will follow in achieving
resolution of intra-agency disputes, if a
given agency is unable to resolve its
own internal disputes in a timely
m..inner.

(d) Additional components. Each
agreement must include any additional
components necessary to ensure
effective cooperation and coordination
among all agencies involved in the
State's early intervention program.
(Authority. 20 U.S.C. 1476(b)(91(F))

Note: A State may meet the requirement in
paragraph (c)(1) of this section in any wey
permitted under State law. including (1)
providing for a third party (e g.. an
admimerative law judge) to review a dispute
and render. a decision. (2) assignment of the
respor.sibihty by the Governor to the lead
agency or Council, or (3) having the final
decision made directly by the Governor.

I 3C3.524 Resolution of disputes.
(a) Each lead agency is responsible for

resolving individual disputes, in
accordance with the procedures in
4 303.523(c)(2)(ii).

(b) (1) During the pendency of a
dispute, the lead agency shall

(1) Assign fmancial responsibility to
an agency, subject to the provisions in
paragraph (b)(2) of this section; or

(it) Pay for the service, in accordance
with the -payor of last resort"
provisions in 4 303.527.

(2)1, in resolving the dispute, the lead
agency determines that the assignment
of financial responsibility under
paragraph (b)(1)(i) of this section was
inappropriately made, the lead agency
shall

(i) Reassign the responsibility to the
appropriate agency, and

(ii) Make arrangements for
reimbursement of any expenditures
incurred by the agency originally
assigned responsibility.

(c) To the extent necessary to ensure
compliance with its action in paragraph
(b)(2) of this section, the lead agency
shall

(1) Refer the dispute to the Council or
the Governor and

(2) Implement the procedures in
i 303.525.

(Authority 20 U.S.C. 1476(b)(4)(E))

4 303325 Delivery of services In a timely
manna?.

Each lead agency is responsible for
the development of procedures to ensure
that services are provided to eligible
children and ',heir families in a timely
manner, pending the resolution of
disputes among public agencies or
service providers.

:i(t;

(Authority 20 U S.C. 1470(b)(9)(D))

4 303.52g Policy for contracting or
otherwise arranging for services.

Each system must include a policy
pertaining to contracting or making
other arrangements with public or
private service providers to provide
early intervention services. The policy
must include

(a) A requirement that all early
intervention services must mcet State
standards and be consistent with the
provisions of this part

(b) The mechanisms that the lead
agency will use in arranging for these
sera ices, including the process by which
awards or other arrangements a, made:
and

(c) The basic requirements that must
be met by any individual or nrganization
seeking to provide these serN ices for the
lead agency.
(Authority. 20 U.S.C. 1476(b)(10))

Note In implementing the statewide
system. States may elect to continue using
agencies and individuals in both the public
end private sertors that have previously been
involved in pro,tcling early intervention
services, so long as those agencies and
individuals meet the requirements of this
part.

i 303.527 Payor of wet resort.
(a) Nonsubstitution of funds. Except

as provided in paragraph (b)(1) of this
section, funds under this part may not
be used to satiafy a financial
commitment for services that would
otherwise have been paid for from
another public or pria ate source but for
the enactment of Part H of the Act.
Therefore, funds under this part may be
used only for early intervention services
that an eligible child needs but is not
currently entitled to under any other
Federal, State, local, or private source

(14 Interim payments; re:mbursement.
(1) If necessary to prevent a delay in the
timely provision of services to an
eligible child or the child's family, funds
under this part may be used to pay the
provider of services, pending
reimbursement from the agency or entity
that has utlirnate responsibility for the
payment.

(2) Payments under paragraph (b)(1) of
this section may be made for

(i) Early intervention services, as
described in 4 303.12;

(ii) Eligible health services (see
4 303.13); and

(iii) Other functions and services
authorized under this part, including
child find, and evaluation and
assessment.

(3) The provisions of paragraph (b)(1)
of this section do not apply to medical
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services or "well-baby" health care (see
303.13(c)(1)).
(c) Non-reduction of benefits. Nothing

in this part may be construed to permit a
State to reduce medicai or other
assistance available or to alter eligibility
under Title V of the Social Security Act
(SSA) (relating to maternal and child
health) or Title XIX of the SSA (relating
to Medicaid for children eligible under
this part) within the State.
(Authority. 20 US.C. 1461)

Note: The Congress intended that the
enactment of Part H not be construed as a
license to any alency (including the lead
agency and other agencies in the State) to
withdraw fundins for services that currently
ere or would be made available to eligible
children but for the existence of the program
under this part. Thus, the Congress intended
that other funding sources would continue.
and that there would be greater coordination
among agencies regarding the payment of
costs.

The Congress further clarified its intent
concerning payments under Medicaid by
including in section 411(k)(13) of the
Medicare Cetast...Thic Coverage Act of 1988
(Pub. L 100-380) an amendment to Title XIX
of the Social Security Act. That amendment
states, in effect that nothing in this title shall
be construed as prohibiting or restricting, or
authorizing the Secretary of Health and
Human Services to prohibit or restrict
payment under subsection (a) for medical
assistance for covered services furnished to a
handicapped infant or toddler because suth
services are included in the child's WSP
adopted pursuant to Part H of the ERA.

303425 NeknbureemoM procedure.
Each system Must include a procedure

for securing the timely reimbursement of
funds used under this part, in
accordance with I 303.527(b).
(Authority: 20 U.S.C. 1478(b)(11)

Reporting Requirements

I 303.540 Data collection.
(a) Each system must include the

procedures that the State uses to
compile data on the statewide system.
The procedures must

(1) Include a process for
(i) Collecting data from various

agencies and service providers in the
State;

(ii) Making use of appropriate
sampling methods, if sampling is
permitted; and

(iii) Describing the sampling methods
used, if reporting to the Secretary; and

(2) Provide for reporting the data
required under section 676(b)(14) of the
Act, and other information that the
Secretary may require, including
information required under section 618
of the Act.

(b) The information required in
paragraph (a)(2) of this section must be

provided at the time and in the mamer
specified by the Secretary.
(Authority: 20 U.S.C. 1470(b)(14))

Uas of Funds for State Administration

Min Ike of funds by the lead
agency.

A lead agency may use funds under
this part that are reasonable end
necessary for administering the State's
early intervention program for infants
and toddlers with handicaps.
(Authority: 20 U.S.C. 14 73: 1470(b)(9))

Subpart GState Interagency
Coordinating Council

GOMM!

303.100 Establishment rif Council.
(a) A State that desires to receive

financial assistance under this part shall
establish State Interagency
Coordinating Council composed of 15
members.

(b) The Council and the chairperson of
the Council must be appointed by the
Governor. Me Governor shall ensure
that the membership of the Council
reasonably represents the population of
the State.
(Authority: 20 US.C. 1482(a))

Note. The number of members on the
Council was established by statute. However,
to the extent that a State determines that full
and effective representation requires more
than 15 members. it would be appropriate for
the Council to request the Governor to
appoint additional members of an ex officio
basis, or, with the permission of the
Governor, for the Council chairperson to take
that action.

In addition to appointing ex officio
members to the Council. consideration might
be given to establishing (1) regional
committees, or (2) special committees to
address key issues related to the effective
implementation of this part.

To the extent that additional members are
addedeither on an ex officio basis or
through the establishment of regional or
special committeesthe Council may wish to
ensure that the general proportion of parents
on the Council (as specified in 303.801(e)) is
maintained. However, to avoid a potential
conflict of interest it is recommended that
parent representatives who are selected to
serve on the Council not be employees uf any
agency involved in providing early
intervention services.

In any deliberations by the Council for
increasing the number of people who have a
role in Council activities, it is suggested that
consideration be given to maintaining an
appropriate balance between the urban and
rural communities of the State.

300101 Composition.
The Council must be composed of the

following:
(a) At least

(1) Three members who art parents of
infants and toddlers with handicaps or
of handicapped children aged three
through six;

(2) Three public or private providers
of early intervention services;

(3) One representative from the State
legislature; and

(4) One person in personnel
preparation.

(b) Other members representing each
of the appropriate agencies involved in
the provision of or payment for early
intervention services to eligible children
and their families, and others selected
by the Governor.
(Authority: 20 U.S.C. MOOD

Note: In order to enhance the effectiveness
of the Council in carrying out its functions
under this part. ft is recommended that efforts
be made to include repreeentativirs of each
State agency or other malor service provider
that has a role in the State's early
intervention program, such as the state heal!h
and education departments, health care
providers, and other key providers. It is
important for State agency representatives to
have the authority to effectively represent
their agencies.

A representative of the SEA who is
responsible for, or knowLedgeabls about. the
Preschool Grants Program under Section 019
of the Act (34 CM Part 301) would he an
appropriate person to be appointed as a
regular member of the Council. Inclusion of
such a person will help to =mire the smooth
transition of children under this part who will
require special education and related
services under this program.

It is recommended that the person selected
to represent the field of personnel
preparation have expertise In early
interventim pro.--anis for children eligible
under 11 is part and then families.

303.00: Use of tunes by the Council.
(a) General. Subject to the approval

by the Governor. the Council may use
funds urder this part to hire staff and
obtaba the services of professional,
technical, and clerical personnel. as may
be necessary to carry out the
performance of its functions under this
part.

(b) Compensation and expenses of
Council members. (1) Except as
provided in paragraph (b)(2) of this
section. Council members shall serve
without compensation from funds
available under this part, but the
Council shall reimburse its members for
reasonable and necessary expenses for
attending meetings and performing
Council duties. Funds provided under
this part may be used for this purpose.

(2) Funds under this part may be used
to pay compensation if

(i) A Council member is not employed.
or
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(ii) A Council member must forfeit
wages from other employment when
participating in official Council
functions.
(Authority 29 U.S.C. 1479 1482(c), (d))

303.803 Meetings.
(a) The Council shall !nee' it least

quarterly and in such plac4... as it deems
necessary.

(b) The meetings must
(1) Be publicly announced sufficiently

in advance of the dates thay are to be
held to ensure that all interested parties
have an opportunity to attend; and

(2) To the extent appropriate, be open
and accessible to the general public.

(c) Interpreters for persons who are
deaf and other necessary services must
be provided at Council meetings, both
for Council memberr and participants.
The Council may use funds under this
part to pay for those services.
(Authority: 20 U.S.C. 1482(c). (d))

303.804 Conflict of Interest.

No member of the Council may cast a
vote on any matter that would provide
direct financial benefit to that member
or otherwise give the appearance of a
conflict oi interest.
(Authority 20 U.S.C. 1842(0)

Functions of tbe Council

303450 General.
Each Council shall
(a) Advise and assist the lead agency

in the development and implementation
of the policies that constitute the
statewide system;

(b) Assist the lead agency in achieving
the full participation, coordination, and
cooperation of all appropriate public
agencies in the State;

(c) Assist the lead agency in the
effective implementation of the
statewide system. by establishing a
process that includes

(1) Seeking information from service
providers, case managers, parents, and
others about any Federal, State, or local
policies that impede timely service
delivery; and

(2) Taking steps to ensure that any
policy problems identified under
paragraph (c)(1) of this section are
resolved; and

(d) To the extent appropriate, assist
the lead agency in the resolution of
disputes.
(Authonty 20 U.S.C. 1482(e))

303.651 Advising and assisting the lead
pent" In its administrative duties.

Each Council shall advise and assist
the lead agency in the-
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(a) Identification of sources of fiscal
and other support for services for early
intervention programs under this part:

(b) Assignment of financial
responsibility to the appropriate agency;
and

(c) Promotion of the interagency
agreements under * 303.523.
(Authority 20 U.S C. 1482(e)(1))

303.852 Applications.
Each Council shall adviae and assist

the lead agency in the preparation of
applications under this part, and
amendments to those applications.
(Authonty 20 U.S.C. 1482(e)(2))

303.8113 Annual report to the Secretary.
(a) Each Council shall
(1) Prepare an annual report to the

Governor and to the Secretary on the
status of early intervention programs
operated within the State for children
eligible under this part and their
families; and

(2) Submit the report to the Secretary
by a date that the Secretary establishes.

(b) Each annual report must contain
the information required by the
Secretary for the year for which the
report is made.
(Authority: 20 U.S.C. 1482(e)(3))

Eidsting Goundls

I 303170 Use of existing councils.
If. a State established a Council before

September 1,1986, that is comparable to
the requirements for Council in this
subpart (e.g., in terms of its composition.
meetings, and functions), that Council is
considered to be in compliance with
these requirements. However, within
four years after the date that a State
accepts funds under this part, the State
shall establish a Council that complies
in fuil with the requirements of this
subpart.
(Authority 20 U.S.C. 1482(g))

Nobs This Appanclut will not appear in the
Code of Federal Regulations.

Appendix AAnalysis of Comments
and Changes

The following is an analysis of the
comments received on the Notice of
Proposed Rulemaking (NPRM), and the
changes made in the regulations since
publication of the NPRM. Substantive
issues, including comments on the
preamble that applied to the text of the
regulations, are included under the
subpart, subheading, and section to
which they pertain in these final
regulations. Therefore, unless otherwive
indicated, all section numbers used in
the Appendix refer to sections in the
final regulations. Technical and other
minor changes are not addressed.

f. =

To assist readers in Finding %here
each section in the NPRM is located in
the final regulation, a redesignation
table has been included in Appendix B.

Subpart AGeneral

Purpose of the early intervintion
program for infants and toddle:3 with
handicaps (*.103.1)

Comment There was a general theme
throughout the comments that the
regulations should express the broader
purposes of the Act (e.g.. those related
to improving the total functioning of
eligible children, and enhancing the
abilities of parents and other family
members to meet the developmental
needs of their children).

Discussion:The Secretary believes
that these final regulations provide the
background and context for the
implementation of this program, and
reflect the broader purposes of the Act,
especially in terms of supporting the role
of parents Id other family members in
enbancltu .ge development of infants
and toddlers with handicaps.

Changc No change has been made in
303.1. However, throughout these final

regulations, greater emphasis has been
given to (1) the importance of families of
eligible children in enhancing the
development of their children (see, for
example, ** 303.22(2), 303.340(b), and
303.344(b)). and (2) parents as decision-
makers in determining the extent to
which they, their eligible children, and
other family members accept or decline
services under this part (see, for
example, 303.303, 303 404. and
303.422).

Eligible applicants for an award
(I 303.2)

Comment: Some commenters
recommended that the Department of
Defense Schools (DODS) be listed
specifically as an eligible applicant in
this section to ensure that children
whose families are in the military
receive early intervention services.

Discussion:The list of eligible
applicants for an award is taken from
the Act, and includes the 50 States,
Puerto Rico, the District of Columbia,
and eligible territories. There is no
statutory basis for adding other
applicants for an award. Eligible
children whose families are in the
military will be able to receive services
based upon where they are domiciled.

Change: No change has been made
with respect to children of military
families. However, a sentence has been
added to 303.2 to clarify that the future
eligibility of the RepubRc of Palau will
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be governed by the terms of the
Compact of Free Association.

Activities that may be supported under
this part (1 303,3)

Comment. A few commenters
requested that this section be amended
to permit funds under this part to be
used in coordination with funds under
the Preschool Grants program, 34 CFR
Part 301, for the planning and
development of a statewide
comprehensive delivery system for
children from birth through age five.

Discussion: Although funds under this
part must be used only for activities
ri-lated to infants and toddlers with
handicaps, a broader provision is
contained under the Preschool Grants
program. Under that authority. States
may use up to 20% of their annual grant
funds (1) for planning and developing a
comprehensive delivery system of
services for children from birth through
five, and (2) for providing direct and
support services to children with
handicaps, aged three through five (see
34 CFR 301.30).

Funds under this part may be used in
coordination with the Preschool Grant
funds for planning and implementation
activities for children from birth through
age five, so long as (1) there is a clear
audit trail on each funding source. and
(2) the funds under this part are used
only for activities for children birth
&sough age two.

Change: None.
Comment. Commenters requested that

a definition of "direct services" be
added. Commenters also asked for
guidance about what would constitute
allowable administrative costs for
activities to plan, develop, and
implement the statewide system

Discussion: Information about
allowable administrative costs is
included in the EDGAR regulations, 34
CFR Part 80. With respect to "direct
services," the Secretary feels that a
definition in the regulations is not
necessary. Direct services are those that
would be provided directly to a child
(e g.. physical therapy or occupational
therapy), or to the family (e g.,
counseling or transportation).

Change: None.
Comment: A commenter stated that

the use of the term "private sources" in
the Act should not be construed to
require private nonprofit organizations
to maintain their fiscal effort or to
prevent States from using funds under
this part if those funds are withdrawn.
The commenter NW- er stated that the
inclusion of "private sources" was
intended as an expression of

insurers continue to pay for early
intervention services.

Discussion: The Secretary agrees,
that, although private organizations are
encouraged to continue to provide early
intervention services to eligible children
and their families, they cannot be
required to do so. States are not
prohibited from using funds wider this
part to pay for services to children and
families that were previously funded by
private organizations, if the private
funds are withdrawn.

Change: None.

Applicable regulations (1 303.4)

Comment: May cominenters requested
that the applicable provisions from other
regulations (i.e., the Education
Department General Administrative
Regulations (EDGAR), and those
implementing Part B of the EHA) be
incorporated in this part, rather than
making reference to those provisions, as
was done in the NPRM. Some of the
commenters stated that having a self-
contained set of regulations would
facilitate administration of the program.
A few commenters pointed out that
sunply referencing the other regulations
places an undue burden on parents,
because they are forced to search out
the other documents. Other commenters
recommended that certain of the Part B
definitions that were referenced in
1 303.18 of the NPRM (e.g.. "public
agency," "qualified." and certain related
services definitions) be modified to
reflect the special needs of infants and
toddlers.

Discussion: The Secretary agrees with
commenters that, to the extent possible,
these regulations should contain ell
relevant information within one
document. The Secretary has
determined that complaint procedures,
like those in EDGAR, should be added
in this part, because the Department has
proposed to delete those procedures
from Part 78. However, it is not feagible
to include all applicable provisions of
EDGAR.

The Secretary believes that the
EDGAR definition of "State" that was
referenced in 1303.15 of the NPRM
should be deleted. and that the
definition of "State" in section 802(a)(6)
of the Act should be added to these
regulations, because that defmition
includes the specific States and
jurisdictions covered under this part for
program operation purposes. Thus, each
"State' included in the definition must
meet all substantive requirements under
this part. A special definition of "State"
is included in 1303.200(b)(2) for the
purpose of making grants under this

,

Although it is not feasible to include
all of the applicable provisions of Part 11
the Secretary has determined that a
number of provisions should be added,
particularly aU definitions that were
incorporated by reference in 1303.10 of
the NPR.% and certain procedural
requirements. To the extent appropriate,
modifications have been made in those
provisions to reflect the special
requirements of infants and toddlers
with handicaps and their families.

Change: The following changes have
been made: (1) Minimum State
complaint procedures, similar to those in
EDGAR, have been added at 11303.510
through 303.512: (2) Tbe EDGAR
definition of "State", as referenced in
1303.15 of the NPRM, has been deleted;
(3) The definition of "State" from
Section 802(4)(8) of the Act has been
added at 1303.22 with appropriate
modifications; and (4) A number of
provisions from the Part B regulations
have been added to thir part. including
(a) certain procedural safeguards that
have either been adopted with
modifications or adapted (see discuss:on
on 1303.403 in this Appendix), (b)
definitions that have been adopted
verbatim (i.e., "include; including"
(1303.15). and "parent" (1303.18)), and
(r) definitions that have been adapted
(i.e., "public agency" (1303.20), and
"qualified" (1303.21)).

Defmitions of related services that
were referenced in 1303.18 of the NPRM
have also been adapted and included
under this part (see discussion on
1303 12 in this Appendix).

Definitions

Case management (1303.8)

Comment: Many commenters
recommended that the term "enable" be
used in the definition of case
management to emphasize the need to
strengthen the ability of families to carry
out discussion and functions related to
case management.

Discussion: The Secretary agrees that
"enable" connotes an active role for
families and should be included in the
regulations.

Change: The definition of case
management has been amended to
include "enable."

Comment: A number of commenters
requested that the specific case
management activities described in the
legislative history of Pub. L 99-457 be
added to the case manager's duties and
responsibilities in 1303.8. These
included: (1) assuring the timely delivery
of services, (2) informing parents of the
availability of advocacy services, and
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active, ongoing process of continuously
seeking the appropriate services or
situations to benefit the development of
each infant or toddler being served for
the duration of the child's eligibility.

Discussion: The Secretary agrees that
the specific case management activities
included in the legislative history of the
Act should be added to the definition in
{303.6. in order to reflect more
accurately the duties and
responsibilities of case managers under
this part.

Change: Section 303.6 has been
amended to include the requested
activities.

Comment Many commenters
requested that the final regulations
include additional clarification
regarding the role of parents in terms of
case management activities.

Discussion: The Secretary agrees that
more clarification is needed. Under this
part, case managers, as public agency
employees, serve as "system advocates"
for families, and function in a facilitating
role, as needed (e.g.. to assist parents in
obtaining services for their child and
other family members). Hewever. case
management is not a static function, nor
is it expected to be the same at every
stage of a child's development or fen
every family. The kinds of assistance
that family needs during the neonatal
stage of a child's development may be
different than their needs later in the
childs hfe; and some parents may want,
and be able, to play a more active role
than others. Effectke case management
must be responsive to individual
differences and family needs.

Case management will be most
effective if case managers and parents
are able to work cooperatively together.
For this reason. States should take all
responsible efforts to ensure that a well-
functioning collaborative working
relationship is created.

Change. None.
Comment Some commenters

requested that the regulations provide
that pafents be appointed as case
managers for their children.

Discussion: The Secretary believes
that the Congress included the
requirements for case managers and
case management in order to ensure
that, because of the interagency.
multidisciplinary nature of Part H, the
burden of seeking out and obtainiri
services guaranteed under this program
would be placed upon appropriate
public agencies in the State and not on
the parents of eligible infants and
toddlers. Thus, the statute requires that
each IFSP must include "the name of the
case manager from the profession most
immediately relevant to the infants and
toddlers or family's needs who will be
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responsible for the implementation of
the plan and coordination with other
agencies and persons."

The Secretary believes that the
statutory requirements evidence a clear
congressional intent that the
responsibility for "case management,"
as that term I. defined in f 303.8, be
assigned to an appropriate, qualified
public agency employee. It is also clear
thet the Congress did not intend for
parents to have to assume this
responsibility.

Although parents may not be named
as case managers, the Secretarj
recognizes that parents (I) must be
actively involved in making sure that
their eligible children and other family
members receive all of the services and
protections that they are entitled to
under this part, and (2) are major
decision-makers in deciding the extent
to which they will participate in, and
receive services under, this program.

Change: None.
Comment Several commenters asked

for regulations or clarifying notes that
provide for case managers to (1)
coordinate services across agencies, and
(2) have the authority to ensure services.
Some commenters requested that
language be added specifying that it is
not necessary to develop a new case
management system if a system I.
already in place.

Discussion: The Secretary believes
that it is the lead agency's
responsibility, with the assistance of the
Council, to ensure that (1) services are
coordinated across agencies, and (2)
case managers are able to carry out case
management on an interagency basis, as
needed. The Secretary agrees that case
managers because of their facilitating
role. must be able to coordinate services
for a child across agencies, in order to
ensure the timely delivery of those
services. He also agrees that new case
management systems do not need to be
developed, if a system that meets the
requirements of this part is already in
place.

Change: A provision has been added
at 303.8(c)(2) to require that States
design their policies and procedures to
enable case managers to effectively
carry out case management functions on
an interagency basis.

Comment A number of commenters
requested that provisions be added to
ensure that case managers have the
necessary qualifications to carry out
effectively their responsibilities under
this part.

Discussioiv The Secretary agrees that,
because of the crucial role that case
managers play under this program, the
qualifications for case managers should
be added to the regulations. The

Secretary believes that, to perform
effectively the tasks required of them,
case managers should have
demonstrated knowledge and
understanding about (I) the children
who are eligible under this part. (2) the
provisions of this part, and (3) the
State's early intervention service
delivery system.

Change: Section 303 8 has been
amended to include the qualifications of
case managers.

Comment: Several commenters
recommended that addelenal duties be
added to case management. including (1)
offering guidance to families regarding
financial planning and payment. and (2)
continuing case management thriughout
and beyond the transition period when a
child moves to services under Part B.

Discussion: In carrying out case
management responsibilities under this
part, it is expected that case managers
would provide guidance to families, as
needed, regarding financial planning
and payment to enable a child to receive
early intervention services. Thus, an
additional requirement is not necessary
in the regulations. Case managers are
responsible for assisting families in
planning services for the transition to
services under Part B. Part H does not
authorize the continuation of case
managerftnt beyond the transition
period when a child moves to services
under Part B. (See comments and
discussion on f 303.314 in this
Appendix )

Change. None.

Children ($ 303.7)

Comment: Some commenters
expressed concern that the term "infants
lied toddlers with handicaps," as used
throughout the NPPM and in the
definition of "children," could
unnecessarily stigmatize children.
especially "at risk" children who might
be eligible for services, but are not
handicapped.

Discussion: The Secretary believes
that the commenters' concerns are valid,
because of the potential for children to
be stigmatized.

Change: Beginning with 303.1, and
throughout the final regulations, the
term "children eligible under this part"
has generally replaced the term "infants
and toddlers with handicaps." A note
has been added to f 303.18 to address
the concern raised by the commenters.

Council (f 303.5)

Comment One commenter
recommended that the name of the State
Interagency Coordinating Council be
changed to Coordinating Council on
Early Intervention Services.
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Discussion:The name of the Council
is statutory: there is no basis for a
change.

Change: None.

Early intervention program (I 303.11).

Comment A number of commenters
recommended that the regulations
acknowledge that a comprehensive
system of early intervention services
sho.dd encompass all appropriate
services needed by an eligible child and
the child's family, not just those under
Part H of the Act.

Discussion: The Secretary believes
that the Congress intended that the
early intervention program established
undt r this part should encompass
activities that extend beyond the
provision of discrete early intervention
services. He believes that the proiram
should include the total effort in a State
that is directed toward meeting the
needs of children eligible under this part
and their families, including (1) those
functions that must be carried out as
part of a State's responsibilities under
this part (e.g., evaluation and
assessment activities, case management,
and administrative-coordinative
activities related to the development.
review, and evaluation of IFSPs, and
implementation of the procedural
safeguards); (2) specific early
intervention services, as defined in
I 303 12; and (3) medical and other
services that an eligible child and the
child's family may need, but which are
not required under this part.

Cha nge: A defmition of "early
intervention program" has been added
at 1 303.11.

Early intervention services (1 303 12)

Comment. Sevei al commenters asked
for clarification about the sliding fees
provision in the definition of early
intervention services. Clarification was
spedfically requested regarding whether
some aervices. such as identification,
assessment, and screening, are exeladed
from the system of payments Some
commenters stated that early
interantion services that are presently
provided at no cost to parents in States
with mandates should continue to be
provided at no cost to parent.. Another
commenter requested that a minimum
level of services be established for all
eligible children that would be provided
at no cost to parents.

Discussion: Since any system of
payments, including a schedule of
sliding fees. will in part depend on the
laws of individual States, the Secretary
intends to leave decisions regarding the
establishment of applicable criteria to
the States. The Secretary believes,
however, that there are certain activities

and functions (e.g., case management)
that are not subject to a system of
payments, and must be provided at no
cost to parents. Also, to the extent that
early identification, screening, and
assessment services are required under
the identification, location, and
evaluation provision of Part B of the Act,
those services must be provided at no
cost.

In States with mandates to provide
free appropriate public education
(PAPE) to children from birth, those
services included under part B that are
applicable to children under Part H (e.g.,
physical and occupational therapy) must
also be provided at no cost under this
part.

Change: Section 303.521 has been
added tu delineate requirements related
to the charging of fees.

Comment: Commenters requested that
the definition of "early intervention
services" be amended to state that early
intervention services are designed to
meet the needs of the family related to
*enhancing the child's development and
are chosen in collaboration with
parents.

Discussion: The Secretary agrees that,
because of the nature of the program.
the definition of early intervention
services should be revised as
recommended by the commenters.

Change: A change has been made at
303.12(a) (1) and (2).
Comment Many commenters stated

that definitions of certain related
services in the Part B regulations are not
directly applicable to infants and
toddlers with handicaps, and
recommended that separate defmitions
of early intervention services be
developed for this part. Commenters
requested that the lists of early ,
intervention services and personnel be
expanded. Some commenters noted that
"nutrition" was omitted as an early
intervention service in the NPRM, even
though the stetute included nutrit'ioniAs
in the list of qualified personnel, and
they recommended that it be included in
the final regulations. Many conunenters
requested that services relating to
identifying and serving children with
vision and hearing disorders be added
to the regulations. Other commenters
requested an expanded list of types of
services, such as transportation,
transition, and home and family support
services.

Discussion: The Secretary agrees that
the definitions of related services in the
Part B regulations are not directly
applicable to this part, and that specific
definitions of early intervention services
should be added. He believes that these
dermitions should be based on current
definitions used by practitioners. The

1 j

Secretary also believes that the
regulations should specify the general
role and responsibilities of service
providers that apply to each area of
early intervention services (i.e., (1)
consulting with parents, other service
providers, and representatives of
appropriate community agencies to
ensure the effective provision of
services in that area. (2) training parents
and others regarding the provision of
those services, and (3) participating in
the multidisciplinary team's assessment
of a child and the child's family, and in
the development of integrated goals and
outcomes for the IFSP).

The Secretary believes that nutrition
should be added to the list of early
intervention services, because of its
importance to infants and toddlers with
handicaps, and because nutritionists are
included in the statute's list of qualified
personnel. ln addition, he believes that.
because of the particular importance of
transportation and its impact on access
to other services, transportation should
be included in the list of early
intervention services. The Secretary
agrees with commenters that other types
of services and personnel are also
important, but does not believe that it is
necessary to add all potential services
and personnel to the list. The lists of
early intervention services and
personnel are not exhaustive and may
include other services and personnel
(e.g., vision and hearing services). This
is made clear in a note following the
ections in both the NPRiel and these
final regulations.

Change: The following changes have
been made: (1) Section 303.16 of the
NPRM, which incorporated by reference
applicable definitions from the Part B
regulations, has been deleted; (2) a
paragraph has been added at 303.12(c)
describing the general role of service
providers. (3) a definition of each early
intervention service in Section 672(2) of
the Act has been added at 303 12(d);
(4; nutrition and transportation have
also been added, i5) a defmition of
transportation has been added at
f 303 23 and (6) a note has been added
following I 303.12 to include examph:s
of other early intervention services and
personnel.

Comment: Some commenters were
concerned that the Part B definition of
"qualified" that was incorporated by
reference in the NPRM was not
appropriate, because of the reference to
special education and State educational
agency standards.

Discussion: The Secretary agrees that
the Part B definition of "qualified" is not
entirely appropriate for this part, and
that it should be revised to specifically
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address the provision of early
intervention services.

Change: The reference to the Part B
definition of "qualified" has been
deleted. A definition of "qualified" that
is appropriate to this part has been
added at 303.21.

Comment Many commenters (1)
Expressed concern that the NPRM did
not include a provision related to "least
restrictive environment" (LRE) and to
the providing of services in integrated
settings with children who are not
handicapped, and (2) requested that a
statement concerning the provision of
services in community-based settings be
added under the definition of early
intervention services.

Discussion: The Secretary agrees with
the commenters that the final
regulations should address the concept
of providing services to infants and
toddlers and their families in settings
that de not isolate the child or family
members from activities or settings in
which children without handicaps and
their families participate.

Change: Section 303.12(b), which
requires services to be provided in an
integrated setting, to the extent
appropriate, has been added. A note
regarding this provision has been added
following the section.

Comment Several commenters
recommended that the definition of
special instruction in I 303.14 of the
NPRM be revised to describe more
effectively the services to be provided.
A few commenters questioned the
appropriateness of "instruction" with
infants. One commenter suggested
deleting the entire section, because the
commenter considered it to be
redundant confusing, and unnecessary.
Several commenters recommended that
the definition make clear that the
community and the home are the
preferred settings for special instruction.

Discussion: The Secretary believes
that a separate section to define special
instruction is not necessary. Since
special instruction is one of the early
intervention services included in the
Act, it should be defined in the section
on "Early intervention services." Section
303.12(b) of the final regulations
contains provisions on the location of ail
early intervention services.

Change: The dermition of special
instruction has been revised and
included with the other definitions of
early intervention services (see

303.12(d)(12)).

Health services (4 303.13)

Comment A number of commenters
requested further guidance regarding
what types of services are included fo
"health services?' Commenters
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recommended specific items and
services to be added, such as (1)
Presently allowable services under Part
B (e.g.. clean intermittent
catheterization); (2) health management
services that accompany surgical or
purely medical procedures, including
consultations with medical personnel;
(3) prescribed devices necessary for the
control or treatment of a medical
condition such as ventilators and gavage
equipment; and (4) services that occur
during the actual time a child
participates in a center.based early
intervention program.

Discussion: The Secretary agrees that
needed health services should be made
available during the time other early
intervention services are provided. so
that a child can benefit from the other
early intervention services. Examples of
necessary health services include
tracheostomy care, tube feeding, and the
changing of dressings or osteotomy
bags. In addition, consultation by
medical providers with other early
Intervention personnel may be
necessary, so that a child can benefit
from the provision of early intervention
services. However. the Secretary does
not believe that the costs of medical-
health services, such as immunizations
and regular "well-baby" care, are
allowable under this part, because they
are services that are routinely
recommended for all children. Though
not covered under this part, these
medical-health services are essential for
all infants and toddlers. The Secretary
believes that, to the extent appropriate.
these services should be included in the
IFSP. along with the funding sources to
be used in paying for the services.
However, the Secretary does not believe
that the provision of a device necessary
for the control or treatment of a medical
condition can be included as health
services, since the statute limits
coverage of medical services lo those
necessary for diagnostic and evaluation
purposes only.

Change: Section 303.13 has ben
expanded to include the following: (1)
Language clarifying that "health
services" means those services
necessary to enable a child to benefit
horn the other early intervention
services the child is receiving under this
part during the time that the child is
receiving the other services; (2)
examples of health services that a State
is required to provide; (3) a paragraph
regarding allowable consultation
services; and (4) examples of medical-
health services that are not required.
The note following 303.13 has keen
revised to clarify that, to the extent
appropriate, medical-health services are
to be included in the IFSP, along with
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the funding sources to be used in paying
for those services. (See comment on
medical-health services on 303.344 in
this Appendix.)

Infants and toddlers with handicaps
(4 303 18)

Comment Many commenters asked
that vision and hearing be included as
areas of development in the definition of
"Infants and toddlers with handicaps".
Several other commenters recommended
expanding the definition of "physical
development" to include other
components (e g., neurolcgical
development).

Discussion: The Secretary agrees that
vision and hearing should be added to
the definition of infants and toddlers
with handicaps to highlight the
importance of sensory impairments in
the development of the child. However,
he does not believe that further
expansion of this definition is necessary,
since neurological development is
commonly understood to be a
component of physical development.

Change: Vision and hearing have been
added to the area of "physical
development" in 303.18 and to other
appropriate sections in this part.

Comment One commenter stated that
the term "appropriate diagnostic
instruments and procedures" was too
vi,gue. and recommended that
"standardized instruments" be used
instead. Other commenters
recommended that informal assessments
and professional clinical judgment.
including the observations of
multidisciplinary assessment teams,
should be required, because appropriate
standardized instruments do not exist at
this time that accurately measure
developmental delay in infants and
toddlers with handicaps.

Discussion: The Secretary believes
that the concerns raised by conunenters
about the methods used to determine
developmental delay in .dancy should
be addressed. Since standardized
diagnostic instruments are generally
unavailable for use with infants and
toddlers with handicaps, the Secretary
believes that the evaluation of children
under this part must be based on
informed clinical opinion.

Change: No change has been made in
303.18. However, 303.300 has been

revised to require States to include the
procedures that will be used to identify
developmental delay in the State
definition of "developmental delay." A
note has been added following 303.300
that addresses the use of standardized
procedures with infants. A provision
requiring evaluations alid assessments
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to be besed on informed clinical opinion
has been added at 303.322(c)(2).

Comment. Several commenters stated
that the term "high probability" should
not be viewer: as a statistical concept
and that the term should be more
precisely defined. One commenter
suggested that conditions resulting in
developmental problems, rather than
delays, was a more appropriate
definition for this population. Some
commenters suggested adding examples
of condibons that could be included in
this category.

Discussion: The Secretary agrees that
the term "high probability" should not
be viewed as a statistical concept. The
presence of a diagnosed condition is the
key concept in the phrase "have a
diagnosed physical or mental condition
that has a high probability of resulting in
developmental delay."

Change: Language has been added to
the note following I 303.16 to clarify
what is meant by the term "high
probability."

Comment: A number of comments
were received regarding the criteria for
''at risk" in the definition of infants and
toddlers with handicaps. Several
commenters suggested that the "41 risk"
condition not be viewed as an indicator
of developmental delay. Commenters
also recommended adding examples of
possible "at risk" criteria. Other
commenters felt that an "at risk"
determination should not be made based
upon factors such as socio-economic
status, sex, creed, religion, and racial or
ethnic background.

Discussion: The criteria for identifying
"at risk" children must be developed at
the State level, since the serving of these
children is at State discretion However,
the Secretary believes that it would be
appropriate to provide some guidance
about the kinds of conditions that States
may want to consider in identifying
children at risk for developmental delay

Change: A note has been added
fdlowing f 303.16 that describes
examples of "at risk" factors that States
could consider if they choose to serve
infants or toddlers at risk for
developmental delay.

Subpart BState Application for a
Grant
Public participation (§§ 303.110 through
303.113)

Comment: A number of commenteis
stated that a provision in section
678(a)(4)(B) of the Act requiring a
summary of public comments and the
State's responses had been omitted from
the NPRM and should be added to the
final regulations. Some commenters
wanted the public participation

requirements in §§ 303.21 and 303.36 of
the NPRM to be grouped together in the
final regulations. Some commenters
requested more guidance about the
public participation requirements. The
commenters asked that the regulations
specify the length of the comment period
and the procedures for providing
comments, so as to ensure a fair
opportunity for public review and
comment. Some commenters felt that,
under the notice of hearing requirements
in § 303.21(b) of the NPRM. the term
"sufficiently in advance of the hearing"
is too vague, and that the States need
definitive timelines in order for the
requirements to be effectively
implemented. Several commenters
recommended a 30-day timeline.

Discussion: The provision on public
comments and State xesponses was
included under I 303.36 in the NP11.M.
However, based on the comments
received, the Secretary believes that this
provision, and all other substantive
requirements on public participation,
should be grouped together in the final
regulations. He also agrees that further
guidance is needed regarding the public
participation requirements. including
specifying the length of the period for
public review and comment on State
applications and policies required under
this part. The Secretary believes that
while a defmitive timeline requirement.
in general, could be helpful to States.
States should have some flexibility with
regard to public notice and comment
periods in order to respond to
unfoleseen circumstances in their
jurisdictions.

Change: A new subheading on "public
participation" has been added to
Subpart B. All substantive requirements
on public participation have been
included under that subheading at
f f 303.110 through 303.113. Additional
guidance has been added concerning the
procedures for use in ensuring that the
general public has an opportunity to
review and comment on appropriate
required documents. Language has becn
added at I 303.113(02) that enables the
lead agency to make any modifications
it deems necessary in the application or
policy after public review. A provision
has been added at § 303.110(a)(3) to
require that nonce of public hearings be
provided at least 30 days before the
dates that the hearings are conducted. A
provision has been added at § 303.110(b)
to permit States to request exemptions
from the timeframes when
circumstances warrant.

Comment: One commenter requested
that the regulations require only one
public hearing. in order to be consistent
with the hearing requirements under
other Federal programs.

Discussion: Section 878(a)(4)(A) of the
Act requires "bearings." Moreover, the
public hearing provisions under the
EDGAR regulations also require
"hearings." Although the number of
hearings may vary from State to State,
depending on geographical and
demographical considerations, every
State must hold at least two.

Change: A provision has been added
at f 303.112 requiring each State to hold
a sufficient number of public hearings at
times and places to afford interested
parties throughout the State a
reasonable opportunity to participate.

Conunent: Several commenters
requested that a provision be added
requiring the lead agency to she written
notice about the State application and
public hearings to advocacy
associations, parent groups, and service
providers who are interested in early
intervention services.

Discussion: Based upon experience
with Part B of the Act. the Secretary
believes that effective notice can be
given without requiring written notice to
specific groups.

Change: None.

Statement of Assumnces

General (I 303.120)

Comment. Some commenters were
concerned that the provision requiring
statements of assurances to be
submitted only once would not allow
States to amend the information under
the assurances.

Discussion: States are required to
submit statements of assurances only
once. The Secretary agrees, however,
that States should be able to revise their
statements of assurances, as long as the
revisions are consistent with this part.

Change, A new provision hes been
added to permit States to submit a
revised statement of assurances, as long
as the revised statement is consistent
with the requirements of this part (see

303.120).

Reports and records (I 'i)3.121)

Comment: A commenter requested
that more guidance be provided on the
types of information and records that
must be maintained.

DiscusPon: The Secretary agrees that
additional guidance ahould be provided
to ensure that appropriate information is
maintained.

Change: A change has been made in
I 303.121 to require that records be
maintained to demonstrate compliance
with the requirements of this part.

Control of funds and property to 303.122)

Comment: A commknter asked for
guidance :egarding the use and
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administration of funds under this part
by the lead agsocy and State
Interagency Coordinating Council.

Discussion: The Secretary agrees that
guidance is needed on the use of funds
under this part by the lead &sonny and
the Coundl to facilitate the
administration of the program.

Change:Two new sections have been
added to the regulations: 303.560 (Use
of funds by the lead asency), and

303.602 (Use of funds by the Council).
Comment A commenter requested

that the provision on public control of
funds and property be clarified
regarding the use of those funds by
private agencies.

Discussion: The statutory provision in
Part H regarding public control of funds
and property is common to most formula
grant programs in the Department of
Education. Procedures for implementing
that provision are contained in the
EDGAR regulations at 34CFR Parts 76
and BO. Thus, the Secretary does not
believe that additional guidame is
necessary.

Change: None.

Prohibition against commingling
(f 303.123)

Comment One commenter stated that
the provision dealing with the
prohibition against commingling could
be confusing to providers, given the
multiple sources of funds that are used
by States to provide early intervention
services. The commenter suggested that
a note be added providing additional
guidance.

Discussion: Because the statute
requires that funds from variety of
Federal, State, local and private sources
be used to implement the program. the
Secretary agrees that guidance would be
helpful. The Secretary believes that it is
appropriate for funds from various
sources to be consolidated, as long as
there is clear audit trail for each
source.

Change: A note has been added
following 303.123 to provide additional
guidance.

Prohibition against supplanting
(I 303.124)

Comment Several commentere
requested additional clarification and
guidance on the prohibition against
supplanting provision. Some
commenters recommended that the
fiscal year beginning October 1. 1986, be
used as the base year for establishing
maintenance of effort.

Discussion: The Secretary agrees that
guidance should be provided on the non-
supplanting requirement With respect
to the use of 1986 as the base year,
maintenance of effort is always
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dependent upon the moat recent
previous year for which the fiscal data
are available. Therefore. it would aot be
appropriate to use any given year u a
petmanent "base year" for meeting this

reg=?Section 301124 has been
revised to provide additional guidance,
and a note describing the applicetion of
the provision has beta added.

Assurance regarding use of funds
303127)

Comment Several commenters stated
that the language in this section was
vague and confusing. They
recommended that the section
incorporate language from section 679 of
the Act

Discussion: The assurance in
I 303.127 (I 303.30 in the NPRM) is
based on section 676(b)(1) of the Act,
which provides that a State must
"assure that funds paid to the State
under section 673 will be expended in
accordance with this part." Although the
languase in section 676(bX1) is broad
enough to encompass the use of funds
provision in section 679 of the Act. the
Secretary (1) believes that it is
important to give specific emphasis to
that provision. and (2) agrees with
commenters that the assurance in
I 303.1V should be amended by adding
a reference to section 679 (i.e.. I 303.3 of
these regulations).

In the NPRM. 303.30 end 303.34
were inadvertently given the same title
("Assurance regarding use of funds").
This has been corrected in these final
regulations.

Change: Section 303.127 has been
amended by (1) changing the title to
"Assurance regarding expenditure of
funds," and (2) adding a reference to
section 679 of the Act (i.e.. 303.4
Description of use of funds 303.144)

Comment One commenter felt that
this section did not directly reflect the
statutory language and that further
guidance was needed. Another
commenter requested that "children and
families" be added to the paragraph
regarding direct services.

Discussion: Given the variety of
agencies that could be potential
recipients of the funds, the Secretary
agrees that this section needs to be more
Precise, in order to help States account
for and make the most effective use of
funds. The Secretary also believes that
providing additional guidance will assist
States in avoiding future audit problems.
The Secretary agrees that the phrase
"children and families" should be added
under direct services.

Change: Section 303.144 has been
revised to reflect the need for greater

precision and to add "children and thef-
families" to paragraph (d)(1).

Spocific Requirements for the Years
One Through Five awl Thereafter

Comment: Several commenters
requested that the sections on
application requirements be
reorganised, so that they include a
complete listing of the requirements for
each year.

Discussion: The Secretary recognizes
that the way the requirements were
organised in the NPRM made it
unnecessarily difficult for States to
determine what all the application
requirements are for each year of
participatioa. Therefore, be agrees that
the clangs* proposed by the
commenters should be made.

Change: Section 301146 and
II 303.150 thrash 303.151, regarding
applications for years three through five.
have been revised to list the
requirements for each year. All
application requirements related to the
components of the statewide system. as
included under Subpart Din the NPRM,
have been moved to Subpart B and
grouped together under a new
subheading (see if 303.160 through
303.175).

Equitable distribution of resources
(I 303.146)

Comment One commenter
recommended that incidence of
handicapping condition be considered in
the determination of an equitable
distribution of resources in addition to
geographical considerations. Other
commenters asked that public agencies
allow public scrutiny of the methods to
ensure that funds are distributed equally
to all service providers and that
participation on the Council should
include representatives from "resource
poor" areas.

Discussion: The Secretary believes
that the basis for determining an
equitable distribution of resources
shop 1 include consideration of
relative need within the geographical
areas of a State. Provisions to ensure an
opportunity for public comment on the
State's application under this part are in

303.110 of these regulations. The
statute does not require provisions
requiring representation on the Council
beyond those in aection 682(2)(b).

Change: language has 1, II added to
this section specifying the: State must
take into account the need for services
across all geographic areas within the
State.
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Third year applications (3 303.148)

Comment Several commenters asked
for clarification about what constitutes a
"policy" in the requirements for third
year applications.

Discussion: The Secretary agrees with
commentate that clarification is needed
regarding the meaning of "policy," as
that term is used in this section and in
other provisions under this part A
definition of "policies" was included
under the public participation
requirements in I 303.21 of the NPRM.
However, the definition included only a
partial listing of required policies under
this part. and did not appropriately
clarify the meaning of the term.
Therefore, the Secretary believes that
the definition of "policies" in the NPRM
should be ivpliced with a new
definition that includes a more
comprehensive list of applicable policies
under this part. This definition is
consistent with the term "policy", as
used in the Part B regulations. The
Secretary believes that the definition
should be included with the other
definitions of general applicability that
are in Subpart A of these regulations.

Change: A new definition of
"policies," which replaces the defuhtion
that was in the NPRM, has been added
at 3 303.19.

Fourth year applications (I 303.150)

Comment: Commenters asked tbat
requirements for fourth year
applications be amended to include an
assurance that the statewide system is
in effect in the State, except for full
implementation of IFSPs for children.

Dismission: Section 675(b)(1) of the
Act requires that a State include in its
third and fourth year applications
information and assurances that, except
for full implementation of IFSPs, the
statewide system will be in effect no
later than the beginning of the fourth
year. The Secretary agrees with the
commenters that specific information
and assurances should be required in
the fourth year applications to
demonstrate that the statewide system
is in effect, or will be in effect no later
than the beginning of the fourth year of
the State's participation under this part.

The phrases "before the beginning",
"by the beginning", and "no later than
the beginning" of a specific year are
used interchangeably in the statute to
specify the timelines@ for phasing-in a
statewide comprehensive early
intervention system. For purposes of
clarity, the Secretary believes that using
the phrase "no later than the beginning"
uniformly in the regulations will avoid
confusion.

Change: Section 303.150 has been
amended to include the requested
assurance that the statewide system is
in effect The phreee "no later than the
beginning" has been uniformly used
throughout the regulations.

States with mandates as of September 1.
1905 to serve children with handicaps
from birth (3 303.151)

Comment: A commenter requested
that a note be added to this section
urging States with mandates from birth
(who are exempt from submitting
substantive requirements until the fifth
year) to meet the same requirements for
the third and fourth year that other
States must meet, in order to guarantee
their compliance at the beginning of the
fifth year.

Discussion: The Secretary expects
that, as required by the Act. States with
mandates from birth, will carry out
planning and development activities to
ensure that the statewide system is in
effect no later than the beginning of the
fifth year of their participation.
Therefore, a note is not necessary.
Further, the note following this section
in the NPRM restates requirements that
are included in another section in the
regulations and is not needed.

Change: The note that accompanied
this section in the NPRM has been
deleted.

Applications for year five and each year
thereafter (I 303.152)

Comment: Some commenters pointed
out that the provision requiring a
description of the appropriate early
intervention services that will be
provided before the beginning of the
fifth year was omitted in the
requirements for the fifth year
application. Commenters also requested
that the regulations clarify that the
provision requiring the availability of
appropriate early intervention services
to "all" eligible children is not limited to
those children who receive Part II
funded services, but includes all
children who meet the definition under

303.10.
Discussion: The provision requiring a

description of services to be provided in
the fifth year was inadvertently omitted
from the NPRM, and is included in them,
final regulations. The Secretary agrees
that these provisions require States to
make available appropriate early
intervention services to all eligible
children and their families, not just
children and families receiving services
funded under this part The
determination of what services ere
appropriate for an individual child is
made through the IFSP process.

I '

Change: Section 303.152 has been
revised to require (1) a description of the
services to be provided no later than the
beginning of the fifth year, and (2)
policy that appropriate early
intervention service@ will be available to
all children in the State who am eligible
under this part and their families.

Comment A commenter requested
further clarification regarding what
States must do to meet the requirements
for the fifth year. The commenters
asked. "if all agencies refuse to pay for a
service and parents can't afford the cost
must the service be paid for by the lead
agency and what is the ultimate
responsibility?" The commenter also
asked for the meaning of the terms
"appropriate" and "make available," as
used in the section (i.e.. "make available
appropriate services for all infants and
toddlers with handicaps") and "in
effect," as used in the fifth year
application (i.e., "that the State has in
effect the statewide system * ").

Discussion: The legislative history of
Pub. L. 99-457 makes clear (1) that the
responsibility for the provision of early
intervention services rests with the lead
agency, not the parents. and (2) that no
child is to be denied services because
the family cannot afford to pay. As used
in the requirement for the fifth year, "in
effect" means that (1) all components of
the statewide system are being
implemented, and (2) each eligible child
and the child's family are receiving early
intervention services in accordance with
a currenty IFSP.

Change:No change has been made in
303.152. However, in a new,section on

"Policies related to payment for
services" (3 303.520), a provision has
been added that requires a State's
funding policies to include an assurance
that the inability of the parents of an
eligible child to pay will not result in the
denial of services to the child or the
child's family.

Subpwt CProcedures for Making
Grants to States

Formula for State allocations (3 303.200)

Comment A commenter
recommended that the allocation
formula reflect the aduitional children to
be served if the State includes "at risk"
in its definition.

Discussion: The formula for State
allocations, which uses the number of
children from birth through age two in
the general population as the basis for
determining State allotments, is
statutory. There is no basis for change.

The special definition of Infants and
toddlers" from section 584(c)(2)(A) of
the Act, which I. used for determining
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State allocations. was inadvertently
omitted from the NPRM.

Change:No change was made in the
formula. However, the statutory
definition of "infants and toddlers" that
is to be used for determining allocations
under this part has been added at

303.200(b)(2).

Distribution of allotments from non-
participating States (I 303.201)

Comment A number of commenters
were concerned about what action the
Secretary might take in distributing
funds not awarded to State if that
State did not participate in the program.
The commenters recommended that the
language in the regulations be changed
from "may allot" (as stated in the
NPRM) to "shall allot," to be consistent
with section 884(d) of the Act.

Discussion: The use of "may" in the
NPRM was not intended to imply that
reallotrnent of funds under this part is a
decision left to the discretion of the
Secretary.

Change: The regulations have been
amended by replacing "the Secretary
may allot." with "the Secretary reallots"
(see I 303.201).

Payments to the jurisdictions (I 303 204)

Comment One commenter
recommended that the amount allocated
to the jurisdictions should be 1.25
percent instead of "up to 1 percent."

Discussion: The maximum percentage
that may be allocated to the
jurisdictions is established by section
684(a) of the Act. The Secretary does not
have the authority to increase the
percentage of funds allocated to the
jurisdictions.

Change: None

Subpart DProgram and Service
Components of a Statewide System of
Early Intervention Services

State definition of developmental deiay
(1 303.300)

See comments on 303.16 in this
Appendix (Infants and toddlers with

ndicaps).

Central directory (I 303.3011

CommentSeveral commenters
requested that additional resourtes.
such as professional associations,
parent support groups, and advocacy
associations, be included in the
regulations. Commenters requested that
the central directory be made the
responsibility of the lead agency and
that it describe the nature and scope of
early intervention services. Some
commenters also stated that the
regulations should require that the
directory be available on a regmnal
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basis and in language other than
Engiish.

Discussion: The Secretary agrees that
it is appropriate to add "professional
and other groups to the ._.nct of
the regulations, and to retain, in the note
following the section. the examples from
the NPRM. The Secretary also agrees
that further guidance is necessary to
ensure that the directory is accessible to
all members of the general public, and
that it describes the nature and scope of
the early intervention program under
this part.

Change: "Professional and other
groups" has been added to I 303.301.
That section also has been revised to
provide guidance on how to make the
central directory accessible to the
general public.

Identification and Evaluation

Public awareness program (I 303.320)

Comment: Many commenters asked
that the regulations contain more
guidance on the public awareness
program. including the purpose and
scope of the program, and the methods
that should be used to inform the public
about the statewide system of early
intervention services.

Discussion:The Secretary believes
that an effective public awareness
prow.= is critical to the successful
implementation of the State's statewide
system of early intervention services.
However, he believes that the
regulations should focus on the
provisions that must be addressed by a
State's public awareness program.

Change: Section 303.320 has been
revised to add provisions that must be
addressed by the public awareness
program. Notes have been added to
describe effective methods to implement
the public awareness program.

Comprehensive child find system
(I 303.321)

Comment Many commenters asked
that the final regulations (1) stress the
importance of the child find system
being coordinated with all other child
find efforts in the State that are
conducted under other Federal and
State programs. and (2) include more
guidance about the system.

Discussion: The Secretary recognizes
that Federal and State agencies may
have overlapping responsibilities in this
area. For example, under Part B. State
educational agencies have 'le
responsibility to "identify, locate, and
ev aluate" children with handicaps from
birth through age 21; and the Maternal
and Child Health Services Block Grant
(Tale V of the Social Security Act)
requires States to "locate and identify"

r-
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children with special health cam needs.
The Secretary believes that the child
find system cannot be successful
without Interagency collaboration and
the expansion of present efforts (e.g.. the
use of newborn screening and tracking
systems). The Secretary agrees with
commentem that, in order to develop
and implement an effective child find
system under this part, the system must
effectively coordinate with all other
child find efforts In the State.

Change: A paragraph on coordination
has been added st 303.321 that
requires the lead agency, with the
assistance of the Council. to ensure that
the child find system under this part is
coordinated with all other major child
find efforts conducted by other State
agencies. A note has been added
concerning coordination with other child
find systems.

Comment: Several commenters
requested (1) that additional referral
sources be added to this section (e.g.,
local educational agencies, and parent
education and family support programs)
and (2) that more information be
provided about procedures and
timelines for making referrals. Many
commenters expressed concern about
the note dealing with the timelines for
acting on a referral. Because these
comments also concerned the timeline
for evaluation and assessment, they are
addressed in the discussion concerning
I 303.322.

Discussion: The Secretary agrees (1)
that examples of other primary referral
sources would be helpful. and (2) that
more specific information is needed
about making a timely referral under
this part. Because of the rapidly
changing needs of infants and toddlers.
the Secretary believes that it is
important to establish a very short
timeline for referring a child for
evaluation or services.

Change: New provisions have been
added at I 303.921(d) to (1) include
additional referral sources, and (2)
require procedures for referring a child
to the appropriate public agency within
two working days after the child has
been identified as needing an evaluation
or earb; intervention services.

Ev-ituation and Assessment (I 303.322)

Comment: A large number of
comments were received regarding the
30 calendar day timeline in the NPRM
(i.e in the second note following

303.84, and in I 303.85(d)). Most of the
commenters asked that the timeline be
extended. They cited the following
factors that make the completion ofan
evaluation within 30 days difficult: (1)
Frequent illness among eligible children,
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(2) scheduling delays for evaluations
from primary referral sources, (3) large
distances for travel in rural areas, (4) the
need to hold several meetings over time
to adequately assess the strengths and
needs of families, and (5) 30 "calendar"
days translate. to 20 "working" days.
Suggested timelines ranged from 45 to 90
days. A small number of commenters
requested that the timeline not be
extended, because of the potential harm
that might result from delaying the
completion of the eveluation process
an,' the provision of early intervention
services.

Discutswn: The Secretary recognizes
that, because the needs of infants and
toddlers change so rapidly. e timeliee
that extends the evatuation and
assessmelt process beyond 30 days
must be examined carefully. However.
as the factors raised by commenters
indicate, a 30-day timeline for
completing the evaluation and
assessment process may not be realistic.
The Secretary believes that a 45
calendar day timeline would provide the
best balance between the need for
timely evaluation and the factors that
need to be taken into consideration in
the evaluation and assessment process
Because there may be exceptional
circumstances that could mitigate
against the completion of the evaluation
and assessment and preparation of the
IFSP within 45 days. the Secretary
believes that speciei proceeores should
be developed in order to ensure that an
eligible child would not be denied
needed services as a result of a delay in
completion of the full evlluation and
assessment process.

Change:The following changes have
been made: (1) The seccral note under

303.84 in the NPRM has been deleted;
(2) 4 303.321(e) has been added, which
establishes 45-day timeline for
public agency to act on referral (i.e.. to
complete the initial evaluation and
assessment activities and hold the initial
IFSP meeting); (3) 4 303.322(e). which
replaces the timeline in 4 303.65 of the
NPRM and includes s reference to the
45-day timeline in 4 303.321(e). has been
added; (4) a requirement has been
added at 4 303.322(e)(2) to ensure that
the lead agency adopts procedures for
developing an interim IFSP in
exceptional circumstances when public
agencies cannot complete the evaluation
and assessment process within 45 days:
and (5) the term "days" has been
defined as calendar days (see 4 303.9).

Comment: Several commenters
recommerd that "interdisciplinary" or
"transdisciplinary" be used instead of
"multidisciplinary." when referring to
evaluation and asscument

requirements, because the former terms
imply greater interaction and
coordination among team members than
"multidisciplinary." Other commenters
recommended that "multidisciplinary"
be used, because that term appears in
the statute.

Discussion: The Secretary agrees that
teams providing evaluations and
assessments and developing IFSPe
should function in a coordinated,
integrated. aml comprehensive manner
consistent will the overall purpose of
the program. Hoydever. he believes (1)
that the term "multidisciplinary" should
be used, since it is the statutory term.
and (2) that a definition of
"multidisciplinary" would assist States
in understanding how the term I. used
under this part.

Change: A definition of
"multidisciplinary" has been.added at

333.17.
Comment: A number of commenters

addressed the issue of participation by
families of eligible infants and toddlers
in the evaluation and assessment
process. The commenters (1)
recommended that parental consent De
required at all stages. (2) stated that it
would be appropriate to base the
assessment of families on information
provided by the families themselves,
and (3) suggested that requirements be
added to ensure that the family
assessment is conducted by Crained
personnel utilizing appropriate methods
and procedures, and that a family's
participation in the assessment be
voluntary.

Discussion: The Secretary is
committed to ensuring that the families
of children eligible under this part are
able to assume full and active role in
the provision of early intervention
services to their children. The Secretary
believes that consent requirements, like
those under Part B. afford important
protections to parents and their
children. The Secretary is also
committed to ensuring that family
assessments involve the actual
participation of Li- Futile,.

Change: A provision has been added
at 4 303.322(d) that clarifies the purpose
of, and procedures for, the family
assessment requirements. A new section
on parental consent has been added at
I 303A0t.

Comment: Some commenters
requested that clarification be provided
regarding what is meant by a one and
two step process in the note following

$03.85 in the NPRM. Other
commenters eskad for more information
about the mesning of the terms.
"evaluation" azil "assessment." pointing
out that the terms were used

I

interchangeably by Consuls:.. Another
commenter favored the use of the term
"assessment" for families rather then
"evaluation", because the latter term
oonnotes a value judgment beins made
by a professional about the family.

Discussion:The Secretary recognizes
that the terms "evaluation" and
"assessment" are sometimes used
interchangeably in the Act. However,
"evaluation" is most often used in the
context of conductins a
multidisciplinary evaluation to
determine if chili is entitled to
services. and "assessment" is generally
used in the context of planning service,
for the IFSP. Therefore. the Secretary
believes that it I. important to
distinguish between the meanings of
these terms. The Secretary agrees that
the use of the term "family assessment"
is more appropriate, because
determining family needs and strengths
is meant to identity the family services
necessary for the child to benefit from
early intervention services. The
Secretary recognizes that there are
many steps in the evaluation and
assessment process. and agrees that
explanatory notes describing this effort
as a one or two step process may be
confusing.

Change: The terms "evaluation" and
"assessment" have been defined at

303.322(b). The discussion of the one
or two step process has been deleted

Comment. Several commenters
requested that specific areas, including
hearing, vision, and health status, be
included in the requirements for
evaluation and assessment.

Discussion: Vision and hearing have
been included as part of physical
development in the list of required
developmental areas, as a result of
comments to this and other sections
Since a child's health status can affect
all other areas of development. the
Secretary agrees that obtaining
information about the child's health
status should be part of the evaluation

Change: The five areas of
development referenced in the NPRM
have been specifically listed in
I 3r3.322(c)(3)(ii), and vision and
hearing have been added to physical
development in that list. A requirement
that the child's evaluation and
assessment include a review of all
pertinent medical and health records
has been added t I 303.322(0113)(1).

Comment: A number of commenters
recommended that a provision be added
to (1) require that all evaluation and
assessment procedures be
nondiscriminatory. and (2) stress the
importance of using culturally
apprepriate methods and procedures
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The commenters were concerned that
without such protections children would
be improperly labeled as handicapped.

Discussion: The Secretary agrees that
a provision on non-discriminatory
evaluation procedures should be added.
Experience with Part Shea
demonstrated the importance of these
protections in avoiding
misclassification.

Change: A new section on
nondiscriminatory procedures in
evaluation has been added at $ 303.323.

Individualized Family Service Plans

General (I 303.340)

Comment Several aommentem asked
that the role of the family in the
development of the IFSP be more
explicit. A few commenters
recommended that a definition of
"femur be added to the revised
regulations.

Discussion: The Secretary agrees that
more precise information is needed
about the role of the family in the
development of the IFSP. However, he
does not believe that it is appropriate to
include a definition of "familr in the
regulations, because to do so could limit
the authority of participating States to
respond to diverse familial patterns as
the States may find necessary to further
the provision of early intervention
services to infants and toddlers eligible
under this part.

Change: A provision staring that IFSPs
must be developed jointly by the agency
and the family has been added (see

303.3400D.

Meeting the IFSP requirements for yea:.
four and five (I 303.341)

Comment Several commenters
responded to the note discussing the
timing of the 1FSP meeting (see I 303.06
in the NPRM) by suggesting that there
be one timeline for completing the
evaluation and assessment and another
for holding the WSP meetine.

Discussion: The Secretary believes
that it is preferable to require a single
timeline for both completing the
evaluation and assessment process and
conducting the initial WSP meeting (i.e..
the 4&day timeline in 11 303.321 and
303.322).

Chang*: The note in the NPRM
regarding the timing of the IFSP has
been deleted. A single timeline of 43
days tuts been established for
completing the evaluation and
assessment process for conducting the
initial EFSP meeting.

Comment Several commenters asked
that the regulations provide specific
guidance regarding who should and can
participate in IFSP meetings.
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Discussion: The Secretary agrees that
more information should be provided
regardina the participants in WSP
meetings.

Change: Section 303.342, which lists
the participants in WSP meetings and
describes the circumstances under
which information from an absentee
participant is obtained, has been added.

Procedures for IFSP development
review, and evaluation (f 303.342)

Commc:::: A number of commenters
asked for more guidance on the periodic
review and annual evaluation of the
IFSP. They asked how the meetivp
would be conducted, who should
participate, and whether meetings
should be held if child or family's
needs change.

Discussion: The Secretary believes
that the IFSP review and evaluation
process should provide opportunities for
all necessary participants to review or
revise the IFSP, if appropriate, based
upon child and family needs. The six-
month interval is minimum
requirement since the needs of some
children may require more frequent
meetings. Tbe Secretary agrees that
more guidance is needed about this
process.

Change: Section 303.342 has been
revised to specify the procedures for
WSP development, eeview, and
evaluation. A note has been added to
clarify that the annual review meeting
incorporates the periodic review.

Content of 1FSP (§ 309.344)

Comment. A number of commenters
requested that additional aspects of
physical development be included in the
IFSP (e,g., vision and hearing. and
statement of the child's health status).

Discussion: The Secretary agrees that
the child's health status (which can
directly affect the child's development)
and vision and hearing should be
included in the IFSP.

Change: The requested changes have
been added at 1 303.344(a).

Comment A number of comments
were received about the provision
requiring the 111SP to include
"statement of the family's strengths and
needs." Some commenters
recommended more explicit role for
family members in the determination of
the family's strengths and needs.
Commenters recommended
incorporating the following concepts: (1)
That the family's level of participation
should not be the basis for services, (2)
that families should be able to elect to
receive some services and not others.
and (3) that the regulations should be
flexible enough to permit families to

participate to different degrees
according to their own needs.

Discussion: The Secretary is sensitive
to the rum issues raised by the
commenters regarding the rig*, of
parents and other family members in the
process of conducting the family
assessment and developing the IFSP,
and believes that the regulations should
be amended to reflect those rights. In
addition, the Secretary believes that
more guidance should be given to the
variety of roles that family members
play in enhancine their child's
development.

Change: New provisions that stress
the "concurrence" of the family in
determining its strengths and needs
related to enhancing the development of
the child have been added at
f 303.322(d) and 303.344(b). A note has
been added following 303.344 to
emphasize that public agencies should
be sensitive to the variety of roles that
family members play in enhancing the
development of the child.

CommentSome commenters felt that
agencies should not be responsible for
family needs that extend beyond those
that pertain to an eligible child's
handicapping condition. Other
commenters stated that family's socio-
economic status, social support
networks, and cultural norms are
important considerations in planning for
services.

Discussion: The Secretary believes
that agencies are not responsible for
family needs that are not related to the
needs of the child as identified in the
WSP. The Secretary recognizes that it I.
important for public agencies to
consider any area related to the family's
ability to enhance the development of
the eligible child in planning services.

Change: None.
Comment Several conunenters stated

that medical and other services that are
not required under this part may be
important to enable child to benefit
from the provision of early intervention
services. The commenters recommended
that to the extent appropriate, those
services be identified in the child's IFSP,
even though they will be paid for from
other funding sources (e.g., private
insurance, and Titles V and XIX of the
Social Security Act).

Discussion: The Secretary agrees that,
to the extent appropriate, the IFSP
should include the medical and other
services that child needs but that are
not required under this part. The
Congress recognized the importance of
coordinating all health and medical
services when it stated in the House
Report that one function of case
management I. to "c000rdinate the
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provision of early interventkm cervices
with other services (e.g. medical
services for other than diegneetic and
evaluation purposes)."

Change The following changes have
been mode: (1) A note Ma boon added
following 1 303.13 (Health services) to
e ncourage States to identify all of the
services that the child needs. including
fundine sources for these services: (2)
provision regarding coordination of
early intervention services with other
services has been added to the
definition of case mantigement in
f 303.6; and (3) 1111C11011 303.344 has been
amended to require that tbe *SP
include list of "other services" that
mzbmge red.

t Commenters recommended
adding various requirements about the
statement of major outcomes in the
WSP. These roved from adding
statement about stratee.is and options
for procurirg ser ices to using
descriptive or narrative approaches
rather than traditional objective criteria.
One commenter stated that family goal
statements could he miminterpreted if
families were told by professionals that
they needed to meet certain goals.

Discussion: The Secretary recognizes
that there are various ways of projecting
outcomes in the 1FSP to meet the unique
needs of an eligible child and the child's
family. The Secretary does not believe it
I. appropriate to specify particular
methods for projecting outcomes, since
no one method would apply in all
circumstances.

Change: None.
Comment: Some commenters asked

for further guidance about the meaning
of the terms "frequency," "intensity,"
and "method," onl requested that a
provision be added requiring the IFSP to
include a description of where services
are to be provided.

Discussion: The Secretary agrees that
mo.e information I. needed aJout the

ening of the terms, "frequency,"
"method," and "intensity," and that the
locatior. of services should be added.

Change: The term "location" has been
added to "frequency," "intensity," and
"method," at 303.344(d)(i). Defmitions
of these terms have been added at

303.3441d)(2j.
Comment: A number of comments

were received ,..00ut the provision
requiring that the 1FSP include "the
name of the case manager from the
profession most immediately relevant to
the child's or family's needs " *"
Some commenter stated that the case
manager should be a person employed
by the lead agency. Oth.* commenters
suggerted that case managers be
independent from agencies providing
ear'.y intervention aervice% One

oommenters stated that cue
management could be considered
profession.

Din:union: The Secretary believes
that case management am he carried
out in variety of ways that are
consistent with the provisions of this
part and existing State law, incladine
the desipation of cue management as

profession.
Contra The following changes have

been made: (1) A paragraph has been
added tol 303.11(c). which states that
oase manegers may be Appointed in any
way permits/ ladle bate law, so long
as ft is conaistent with the requirements
of this part and (2) a new provision has
been added at 203.344(g)(3) to clarify
that "profession" includes case
manseement

Comment Many oommenters
requested further guidance on the steps
required in the WSP to support the
transition of children apon reaching age
three to preechool services under Part B
or other services. Some commenters
called for a formal transition plan that
would include parental education.
support networks, and specification of
the services necessary to facilitate the
transition into preschool program
where the child is integrated with non-
handicapped peers. Other commenterr
asked that ulditiocal consideration be
given to transitions to other services in
typical child cart settings, and for
wovices to enure continuity for "the
child who experiences frequent
hospitalizations."

Discussion: The Secretary agrees at
more guidance should be provided
regarding the steps to be taken to
facilitate the trans.don of a child bore
Part H to Part B upon turning three pars
of age. or to other appropriate
placements. The WSP requirements in
the Act epecificelly call for the
identification of steps to be taken to
support the transition of a toddler with
handicaps to services provided under
Part B to the extent that such services
are considered appropriate. The
Secretary recognizes, however, that
some children who are eligible for
seevices under this part might not be
found to be "handicapped" under the
definition of handicapping conditions
under Part B. Therefore, it is important
to plan transitions for children who will
not be entering the Part B program.

Change. Additional guidance has been
added e. 303.344(h) regarding the steps
to be taken to support the transition of a
child from early intervention services to
preschool services under Part B or other
appropriate placements. A note has
been added to that section stressing the
importance of e coordinated effort
during the transition period.

7 'd

Comment Many of the comments that
were received cm the NPRM far the
Preschool Grants program (seed= e19
of the EHA) requested more information
about the requtrausents for transition
when a child WIN kom services under
Part H to Part B. Commenters
recommended that povisione be added
to ensure that a child turning three years
of age during a school year would not
have to wait until the beginning of the
followine year to receive services under
Part B. Commenters asked that
guidelines he provided for the transition
period, in order to eliminate disruptions
in esevices and prtmerly assiga financial
responsibility to appropriate agencies
prier to and after a child turns three
years of age.

Discussion: The Secretary agrees that
smooth testifies from the Part H to

the Part B program is very important.
Since the statute limits the UN of Part H
fund* to chtldren birth them* two, the
Secretary cannot authorize the use of
Part lf funds after a child turns three.
States are encouraged to take steps to
facilitate a smooth transition of children
from Part H Part B.

Change: A note has been added
following 1 303.344 that provides
information regarding the U90 of
interasency agreement* to help ensure
the smooth transition of children from
services under Part H to services under
Part B.

Provision of services before evaluation
and asseerment are completed
(I 303.345)

Comment Many commente s
supported the previa= that services
could be initiated before the evalualon
and assessment process is completed.
One commenter sugeested that
evaivation and assessment be
considered a part of the services offered
and therefore, services could be planned
while the evaluation end assessment a
in progress. Some commenters. however,
were concerned about the provision of
services without the benefit of a
comprehensive evaluation end
assessment. Thc commenters suggested
that, if services are provided before the
evaluation and user =ant process is
completed, consent be obtained from the
parents. and an interim 1PSP be
developed. Commenters requested that
more guidance be provided regarding
implementation of this provision:

Discussion: The Secretary agrees that
more guidance is needed regarding the
corditions under which services may be
provided if the evaluation and
assessment process is delayed. If
serv:ces are initiated, the evaluation and
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assessment process must continue in a
timely fashion.

Change: Sert;c.n 303.345 has been
revised to clarify what conditions must
be met if services are to be provided
before the evaluation and assessment is
completed. The note following i:st
section has been revised to clacify the
intent of the section.

Personnel Training and Standards

Comprehensive system of personnel
development (1 303.380)

Comment: Several commenters
expressed concern about incorporating
provisions from the Part B
comprehensive system of personnel
development (CSPD) under this part
unless requirements related to training
early intr -vention personnel can be
clearly met. One commenter suggested
that this section include an additional
requirement to ensure that training
under the Part H CSPD be specifically
related to the interrelated psychosocial.
l-ealth. developmental, and educational,
.meds of eligible children, and to the
continuing role of the family. Several
commenters recommended inservice
and preserving strategies to meet the
provisions requiring that training occur
on an interdisciplinary basiu and include
parent', professionals from a variety of
disciplines, and pareprJessionais.

Discussion: The Secretary agrees that
the content of lie training provided
under the Pan H CSPD should be related
to the specialized training neet-..ss of all
personnel providing early intervention
services, and that training should be
provided on an interdisciplinary basis.

. Change: A new provision has been
added at 11 303.360(b)(3) to require that
traingi:gervided under this part be
desi to (1) meet the interrelated
psychosocial, health, developmental and
educational needs of infants and
toddler" with handicaps, and (2) assist
families in enhancing the development
of their eligible children.

Personnel standards (§ 303.361)

Comment A significantly large
number of comments were received on
the personnel standards provision. Most
of the commenters requested that the
"alternative standards" provision in the
NPRM be deleted, in order to ensure
that early intervention personnel would
meet the "highest requirements" in the
State applicable to their given
profession or discipline. Some
commenters stated that standards must
be related specifically ) competencies
needed to serve children eligible under
this part and their families. Commenters
from several different discielines stated
that a field, such as "psychology", is tO0
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broad to be treated as one profession or
discipline (e.g.. the "highest
requirements" may be different for
school psychologists than for clinical
psychologists).

Discussion: The statutory provision on
personnel standards is virtually the
same under both Parts B and H. Because
of this, most of the comments related to
personnel standards that were received
on each NPRM apply to both programs.
The Part H NPRM, which was published
on November 11 1967, included an
alternative standards provision. On the
basis of extensive publi" comment
calling for deletion of the alternative
standards provision, that provision was
not included in the Port B NPRM
published on March 14, 1968. A large
number of comments were received on
the personnel standards provision in the
Part B NPRM. An analysis of those
comments and the changes made since
publication of that NPRM are included
in the preamble to the final regulations
for Part B pubLshed on April 27. 1980 (54
FR 18248 through 18256). The prevision
on personnel standards in the final
regulations for both Part B and Part H
ars virtually identicaL The Secretary
agrees with commenters that, in a broad
occupational field, such as psychology.
there may not be one "highest
requiremeni nue, the Secretary
recognizes that school psychologists are
members of a specific occupational
category who ha taining
requirements appropriate for their
responsibilities under Part B and Part H
of the Act

Change: The personnel standards
requiremerts in the Part B final
reriations have been incorporated into
these reialations, but have been
modified to apply to the program under
this part.

Subpart EProcedurol Safeguards

General responsibility of lead agency for
procedural safeguards (I 303.400)

Comment Many commenters stated
that the Safeguards under Part H and
Part B should be identical. Commenters
were concerned that the safeguards in
the NPRM wee inadequate and did not
offer the same degree of protection as
those under Part B, expecially in terms
of general rights in the redress of
grievances. Some commenters felt that it
would be confusing for parents to have
to adapt to a new set of sr feguards
when their children changed programs
at age three. In addition. many
commenters requested that the
requirements from Part B related to
parental consent and other parental
rights be incorporated into the
promiural safeguards under this part. A

1 C.;

few commenters felt that the Part B due
process procedures did not allow for the
quick resolution of disputes necessary
for infants and toddlers.

Discussion: The Report of the House
of Representatives on Pub. L 99-457
states that it is "' the Committee's
intent that the procedures developed by
a State result in speedy resoluuon of
complaints because an infant's
development is rapid and therefore
undue delay could be relatively
harmfuL" However the Report adds that
the Secretary may approve any system
that includes the full set of safeguardo
conta'ned in Part B.

In the NPRM. the Department of
Education attempted to balance the
congressional intent for streamlined
procedures under this program with the
need te votect the rights of parents and
children. The provision in the NPRM
3ave the States the option of adopting
the Part B safeguards, adoptine selected
parts of the Part B safeguards and
developing new procedures for the
remaining safeguards required under
Part H. or establishing new safeguards.

Based upon the weight of the
comments. the Secretary has determined
that Parental consent and certain of the
parent and child rights specified in the
Part B regulations are basic procedural
safeguards that should apply to all
children, including those eligible under
this part witli copropriate modifications
for the Part H program.

Because many of the procedural
safeguards in the Part B regulatkns
have been adapted and added to this
part, the provision in the NPRM
regarding State options related to
procedural safeguards has been dm iged
to limit the options to either (a) clop ing
the due process procedures in thor Prst
regulations (34 CFR 300.508 through
300.513). or (b) developing new impartial
procedures for resolving individual child
complaints, as required in 11 303.420
through 301.424. Even within these
options there is considerable overlap.
The main distinctions between the two
are that the provisions in If 303.420
through 303.424 of this part (1) are less
formal. and (2) are designed to result in
a more streamlined, time-saving
resolution of an individual child
complaint (e.g.. a 30-day timeline versus
45 days under Part p, and no
administrative appeal procedures).

Change: The provisions on procedural
safeguards in the new Subpart E have
been reorganised and expanded. They
include additional requirements
concerning parental rights, and
incorporate certain provisions from the
Part B regulations, with appropriate
modifications for the Part H program.
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including (I) the definitions of consent.
native language and personally
identifiable information at 303.401, (2)
parental consent at f 303.404 and (3)
parental rights in administrative
proceedings at f 303.422.

Language has also been added to
303.402 to make clear that

requirements related to the opportunity
to examine records is in accordance
with the confidentiality procedures
under Part B. and that those parent
nghts with regard to records extend to
all areas under this part that involve
records about the child and the child's
femily.

A change has been made at I 303.420
to give States the option of (1) adopting
the due process procedures in 34 CFR
300.506 through 300.512, or (2)
developing procedures that meet
requirements in fi 303.421 through
303 425 and provide parents an easy and
simple means of filing a complaint.

Ccmment: Several commenters felt
that the regulations should add a
provision to clarify that the lead agency
is ultimately responsible for ensunng
implementation of the procedural
safeguards, even though the lead agency
may designate another agency to
conduct heanngs and implement the
requirements.

Discussion: The lead agency is
statutorily responsible for ensuring the
effective implementation of all
provisions under the statewide system
of early intervention services, mcludmg
procedural safeguards in Subpart E.
tio%%ever, the Secretary agrees that the
regulations should specifically state that
the lead agency remains responsible for
procedural safeguards.

Change: A provision has been added
to clarify the lead agency's
responsibility. (See I 303.400)

Prior notice; native language (f 303 403)

Comment: With respect to the
requirement that the notice be written in
the native language of the family, some
commenters requested that the
qualifying phrase "unless it is clearly
not feasible to do so" be deleted

Discussion: The qualifying phrase was
intended to apply in situations where it
is not possible to find someone with the
knowledge or skills needed to translate
a notice, or where there is no written
language. The provisions on prior notice
and native language in the Part B
regulations describe the steps to be
taken should such a situation occur. The
Secretary believes that the addition of
the Part B language in these regulations
would clarify what action should be
taken where it is not feasible to provide
written notice.

Change: Language from the Part B
regulations, rag the steps to take
where it is n o t faer:siinbie to provide notice
in the native language. has !wren added
at 303.403(c).

Surrogate parents (11 303.405)

Comment: Several commenters
expressed concern about the i-rohibition
against a surrogate parent being an
employee of "a State agency providing
services to the child." They
recommended that "State" be deleted
froru the requirement. so that the
prohibition would include employment
In any agency providing services to the
child. Other commenters felt that a
surrogate parent should only be chosen
ty the biological parents of a child.
&ome commenters requested more
clarification on the surrogate parent
rele

Discursion: The Secretary agrees that
there is a potential fcr confbct-of.
interest if a WI rogate parent is an
employee of any agency providing
services to the child. A provision
requiring only the biological parent to
designate the surrogate parent would
not be appropriate because the purpose
of the surrogate parent provision is to
ensure that the child has an adult to
represent tne ciulil s interests when the
parents are unknown or unavailable.
The Secretary agrees that more
guidance is needed to ensure the
effective implementation of this
provision.

Change: The Part B procedures, which
include the role of a surrogate parent,
have been adapted and added at
f 303.405. A provision has been added to
thise procedures that prohibits a
surrogate parent from being an
employee of any agency involved in the
provision of early intervention or other
services to the child.

Comment: A commenter requested
that language be added to clarify the
criteria and procedures for an agency, tJ
follow in determining that child's
parents are "unavailable."

Discussion: The Secretary's
experience under Part B is that
additional guidance is not necessary

Charge: None.

Administrative resolution of individual
child complain 3 by an impartial
ch cision-maker (11 303.420)

Comment.. A number of commenters
stated that the note on mediation
following I 303.78 of the NPRM should
be revised to ensure that mediation is
not used to deny or delay the resolution
of a complaint or the provision of early
intervention services. Commenters
recommended (I) that the regulations
clarify that parents are not required to

participate in mediation. and (2) that
agencies be held to the 30-day timeline
for resolving complaints.

Discussion: The Secretary believes
that mediation is often a helpful tool for
quickly reeolvirg many complein's and
that it shodd be retained as an optien
for parents. However, he agrees with
commenters that mediation cannot be
used to delay or deny the resolution of a
complaint or the provision of services,
and that the participation by parents
must be voluntary.

Change: The second note following
303.420 has been revised to include the

reqcesied flanges.
Cum.:I-LI. Same commenters

requested th et the provisions relating to
the payment of attorneys' fees under
Pert B of the Act be incorporated in if :s
rat, in orcler te ..rsure greater
protoc.e.ii fur nta.

Mscussion. 11,r. intern, y s fees
pro% ision Ui section 615 ui the Act
applies only to those rights established
under Part B. In those cases where a
child :s eligible under both Part B and
Part H, if a child's parent chooses to use
the Part B procedures under section en.
the attorneys' fees provision would
apply. An example of an item that
wow,' be covered under both Part B and
Pert H is evaluation In States that have
a mendate to serve children from birth,
any rights covered by tiat mandate can
be the subject of a due process hearing
under section 815 of the Act

Chnnge: None,
Comment: Several commentert

requested that complaint procedures,
simiiar to the EDGAR convlatnt
procedures, be added. Commenters were
pert,cularly conf.:erned abou' having
procedures fur systemic complaints.

Discussion. The Secretary agrees dial
it is important to have procedures for
resolving complaints. The NPRM
incorporated by reference the EDGAR
comp'amt procedures (34 CFR 76.780
througn 78.782). Howeve,, s.nue die
publication of this NPRM, the
Department has published an NTRM cn
the EDGAR regulations that proposes to
remove the complaint procedures from
Part 78. The complaint procedures that
have been included in this part conform
to the procedures that have been
proposed'for inclusion in the Part B
regulations.

Change: Complaint procedures have
been added at II 303.510 through
303.512.

Comment: One commenter noted that
the NPRM did not include procedures,
similar to those under Part B, that allow
agencies to use the due process
procedures to override a parent's refusal
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to consent to an initial evaluation of any
potentially handicapped child.

Discussion: Regulations under Part 8
of the Act contain procedures to enable
a public agency to initiate a due process
hearing or use other procedures to
oven' ie a parent's refusal tu zi,asent to
an imual evaluation of the infant or
toddler. Because of the unique nature of
Part H. and the fact that the Part B
o%erride procedures may be used for
initial evaluations. the Secretary does
not believe that a specthc conseut
override should be included in this part.

Change: A note has been added to
303.404 (Parent Consent) indicating

that the Part B override procedures for
initial evaluation apply to eligible
children under this part.

Appointment of an impartial person
(* 303.421)

Comment One commenter asked for
additional information on the meaning
of the "record of the proceedings.'

Discussion: The Secretary's
experience under Part 8 of the Act,
which uses the same phrase, is that the
meaning is clear. Therefore, additional
guidance in these regulations is not
necessary.

Change: None.
Comment Some commenters

requested that the phrase "to the child
involved in the complaint" be deleted
from the requirement that an impartial
person not be "an employee of any
agency involved in providing early
intervention services to the child
involved in the complaint."

Discussion: To ensure objectivity in
the complaint resolution process, the
Secretary believes that the impartial
person should not be an employee of
any agency or program involved in the
provision of early intervention services
or the care of the child, especially since
the entire Part 14 program is a State-run
program under the responsibility of the
lead agency.

Change: The phrase "to the child
involved in the complaint" has been
deleted, and a prohibition against the
use of an employee of any agency or
program involved in the provision of
early intervantion services or in the care
of the individual child has been added
at II 303.421(b)(1)(i).

Convenience of proceedings; timelines
(I 303.423)

Comment A commenter requested
clarification about whether State that
adopts the Part B safeguards must
follow the 30-day timeline in Part H, or
the 45-day timeline in Part B. One
commenter stated that States should be
allowed 80 days.
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Discussion: A State that develops new
procedures under this part must follow
the 30-day timeline under II 303.423.
'aides that adopt the due process
procedures under Part 8 are permitted
45 days to conduct a due process
hearing. However, because the needs of
infants and toddlers with handicaps
change so quickly, the Secretary
encourages those States that elect to use
the Part 8 due process procedures to
accelerate the timeline to 30 days.

Change: A note has been added
following 303.423 to (1) clarify that
States adopting the Part 8 due process
hearing procedures have 45 days to
complete a hearing. and (2) encourage
those States to meet the 30-day timeline
under this part.

Comment A few commenters
requested that "reasonably" be deleted
in the phrase referring to times and
places to hold administrative
proceedings. One commenter stated
that. in order to ensure that proceedings
are convenient for parents, agencies
must be willing; to meet in the evening or
on weekends.

Discussion: The Secretary agrees with
commenters that public agencies must
attempt to conduct administrative
proceedings at times and places that
enable parents to participate. The
Secretary believes that thia goal can be
accomplished within the existing
language in this section.

Change: None.

Sta`us of child during proceedings
(1 303.425)

Comment A commenter asked what
would happen if the parent and public
agency were unable to agree on any
initial services.

Discus:ion: If all service. re in
dispute, then no servicea can be
initiated. However, if there is agreement
about one or more service, the service or
services agreed upon can be initiated.

Change:None.

Confidentiality of information
(1 303.460)

Comment Many commenters stressed
the importance of having strong
confidentiality protections for children
and families under this part. Some
commenters requested that the
regulations that implement the Slimily
Education Rights and Privacy Act
(FERPA) (34 CFR Part 99), or regulations
similar to thus* In Part B. be
incorporated in the requirements under
this part. One commenter recommended
that parents have the right to exclude
information from the records that they
feel is not pertinent to development of
the IFSP.

Discussion: The Secretary agrees with
the commenters' concerns about the
need for strong safeguards to protect the
privacy of families end the need to
incorporate these require.nents in this
part. The Secretary haa iletermined that
the Part B standards should be adopted
for the program. Part B standards
address parents' rights to exclude
information from their child's records.

Change: The confidentiality
requirements under Part B of the Act (34
CR 300.580 through 300.578) have been
incorporated by reference in these final
regulations. The Part B requirements
reference the FERPA requirements.
Thus, both Lhe Part B and FERPA
requirements in Part 99 apply to this
part.

Comment: One commenter felt that
the corthdentiality provision should be
deleted. Another commenter
recommended that direct service
agencies be exempt from the
confidentiality requirements, because
the requirements "have been a major
deterrent to team delivery of services,
cause delays in essential services, and
often lead to duplicative effnrts among
agencies."

Discussion: The Secretary believes
that the rights of families must be fully
protected therefore, it would be
inappropriate either to delete the
confidentiality provisions or to exempt
service providers from those provisions.
If there are problem, la effectively
implementing the confidentiality
provisions at either tL State or local
level, it would be appropriate for
corrective actions to be initiated on an
interagency basis.

Change: None.

Subpart FState Administration

Lead agency establishment or
designation (I 303.500)

Comment Many commenters
requested that the provision stating that
the lead agency is responsible for the
general administration, supervision, and
monitoring of programs and activities
receiving assista.ace under this part be
revised to specifically encompass all
programs and activities within the
statewide system of early intervention
services, regardless of whether they
receive funds under this part.

Discussion: Section 300.500
incorporates language from section
878(b)(9)(A) of the Act. Therefore, the
Secretary had determined that no
change should be made. However, it is
clear from the other duties and
responsibilities included under section
878(b)(9) that the lead agency has a
broad coordinative role that applies to
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all public agencies in the State that are
involved in the early intervention
program. regardless of whether those
agencies receive funds under this part.

The Report of the House of
jtepresentatives on Pub. I. 99-457 states
tbe following-regarding the need for
final responsibility to be in a lead
allanc7:

Without this critical requirement, there is
an abdication of responsibility for the
provision of early intervention services for
handicapped infants and toddlers. Although
the bill recognises the importance of
interagency responsibility for providing or
paying for appropriate services, It is essential
that ultimate responsibility remain in a teed
agency so that buck passing among State
agencies does not occur to the deteriment of
the handicapped infant or toddler (House
Report No. Weed, 14 (10116).)

Change: None.
Comment A number of commenters

asked that the regulations provide
guidance concerning the authority and
responsibility of the lead agency and
cther State asencies in the
establishment of interagency
agreements and in the resolution of
(Imputes.

Discussion: The Secretary agrees that
it is important for the regulations to
provide additional guidance on
interagency agreements and the
responsibilities of the lead agency in
resolving disputes, in order to enable
agencies to develop and implement
effective interagency agreements. The
Secretary believes that. with respect to
intra-agency disputes. the lead agency
must ensure that interagency
agreements include process that (1)
permits each agency to resolve its own
internal disputes. and (2) provides a
mechanism for the lead agency to follow
in the event that an agency is unabie to
resolve its own dispute in a timely
manner. In this case, the lead agency
may use any mechanism permitted
under State law to ensure that the intra.
agency dispute is rasok ed

Change: Two secCons have b.,en
added to address the ebol.e concerns
(1) section 303.523 (Interagency
agreements). and (2) 303 524
(Resolution of disputes)

Comment: Several commenters
requested that the regula!ions clarify
that the State Interagency Coordinating
Council can serve as the lead agency.

Discdssion: The statute makes it clear
that a State must have two separate and
distinct entities: (I) A lead agency that
is responsible tor the general
administration of the program under this
part (section 878(b)(9)). and (2) a State
Interagency Coordinating Council that is
responsible for advising and assisting
the lead agency in the performance of its

responsibilities. Thus, it is not possible.
under the Act, for the Council to serve
as the lead agency.

Change: None.

Policies and Procedures Related to
Financial Matters
Policies related to payment for services
(I 303.520)

Comment Many commenters
requested that the regulations provide
specific guidance about the conditions
under which agencies can charge
families for services under this part.
Some commenters were concerned that
the sliding fees provision would be used
to deny services to families. Another
commenter stated that States will need
assistance and guidance in deciding
how to utilize funds most appropriately
from various aources in supporting early
intervention programs. Other
commenters recommended that the
regulations specify that early
intervention services "are provided at
no cost. unless Federal or State laws
existing prior to enactment of Pub. L 99-
457 provides for a system of payments
by families including a schedule of
sliding fees."

Discussion: The Secretary recognizes
that the question of payment for early
intervention services is one of the most
critical implementation issues under :his
part. The Secretary agrees with
commenters that additional guidauce is
needed regarding policies and
procedures related b fmancial matters.
He believes that. among other things. a
State's policies must include (1) a list of
those functions and activities that must
be carried out at public expense (see
I 303.521(b)). (2) a statement consistent
with congressional intent that no
children are to be denied service
because of their parents' inability to pay
(see 303.520(b)(31(li)). and (3) a list of
services that may be subject to a s3 stem
of payments, including a schedule of
sliding fees (see If 303 12(a)(31(iv) and
30'1.521(a)).

The legislative history of the Act
contains several statements about l!,e
"sliding fees" provision in
fl 303 12(a)(3)(iv) and 303,521(a).
including the follow irg:

This [provision) is not intended to signal
congressional toleration of undue fmsncial
burdens on parents States participating in
this program accept responsibility for
providing early intervention services This
legislation n.cognises that universal aci-ess to
services gives the Statesnot the parents
the chief responsibility for the provision of
services required by the Act The services

must be made available to
handicapped infants and toddles s on the
basis of their need and not on the basis of a
family's ability to pay It must be undi-rstood

that the act bars the reliance on such laws if
they create a financial barrier to infants
receiving the required services. (Cong. Rec. S.
13504. Senator Weicker (September 34. 1906))

mba provision should not be construed as
permitting a State to charge a parent for
particular services if such services must be
provided to them free of charge under a
separate federal or stets law. That is, this
law is not designed to supersede provisions
included in other laws. (Cong. Rec. H. no3.
Congressman Williams (September:30996))

The Secretary believes that (1) any
system of payments must conform to the
laws of individual States, and (2) while
there are only certain activities for
which fees can be charged. States
should have the ability within those
limitations to develop fee elite= that
are responsive to their own needs.
Therefore. the Secretary believes that a
State's ability to develop such a fee
system should not be limited solely to
those statutes that were in place prior to
the enactment of Pub. I. 0-457.

The Secretary agrees with
commenters that specific guidance is
also needed concerning the
identification and coordination of
funding resourcen from Federal. State,
local and private sources.

Change: The information concerning
policies related to financial matters in
II 303.83 through 30345 of the NPLM
has been reorganized and expanded,
including the addition of sections to
prnvide guidance concerninic (1) Policies
related to payment for services
(I 303.533). (2) the charging of fees

303.521), and (3) lead agency
responsibility for the identification and
coordtnation of resources (1 903.522).

Policy for contracting or otherwise
arranging for services (II 303.526)

Comr-ent Many commenters
requested that (I) a provision be added
to ensure that contracted services meet
State standards. and (2) a note be added
to clarify the intent of Congress that
existing public and private early
interv ention programs and services be
used to the ertent possible. Another
commenter asked that the policies by
which contracts for services are
awarded be made available to
providers. Other commenters asked for
the inclusion of procedures to challenge
the adequacy of lead agency funding of
service providers.

Discussion: The Secretary believes
that it would be helpful to state
specifically in f 303.526 that all services
provided by contract or other means
must meet State standards. Tbe
Secretary believes that the policy for
contracting or otherwise arranging for
servi:es should describe how the
awarding process works. He also agrees
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with commenters on the importance of
clarifying congressonal intent that lead
agencies use existine sources of eiuly
intervention services to the extent
possible. However, the Secretary
believes that the language of the NPRM
needs to be revised to correct
implications in the NPRM that, because
of the use of the words "application"
and "apply," lead agencies have the
authority to make subgrants under this
program. In contrast to many other
Federal special education laws, the
statute for this program neither
specifically authorizes subgrants nor
does it idettify any eligible subgrantees.
The Secretary also believes that each
lead apncy must have reasonable
flexibility to enter into contractual or
other arrangements that are responsive
to the variety of services that may be
needed and the diversity of situations
and needs throughout the State. The
ambiguous language of the NPRM could
be read as requiring absolute uniform
contract terms or requirements for other
arrangements across all situations in a
State. The Secretary believes that the
State's policy with regard to contracting
or otherwise arranging for early
intervention services should describe
the methods and processes used to
make awards or other arrangements and
the general provision or conditions or
terms that would have to be met by any
provider seeking to pro-'44 early
intervention services for 1..11 lead
agency. Service providers should not be
entitled to any special mechanism to
challenge lead agency funding decisions
under this part, outside of those
otherwise available to a potential or

participant in a contract or other
arrangements.

Chow: Section 303.528 has been
revised to provide that a State's policy
must include (1) a requirement that all
early intervention services must meet
State standards and be consistent with
the provisions of this part. (2) the
mechanisms used and the processes
followed for awarding funds or making
other arrangements for the provision of
early intervention services, and (3) the
basic requirements that must be met by
any service provider in order to receive
funds available under this part. A note
has been added following the section
regarding congressional intent that
existing services be utilized by the lead
agencies to its extent possible.

Payor of last resort (I 303.527)

Comment: Commenters asked for
guidance on how the lead agency
responsibilities for identifying and
coordinating all funding sources and
assigning financial responsibility related
to the payor of lut resort provision. One
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commenter pointed out that because of
the importance of using all existing
funding sources, including those under
other Federal programs, it is essential
that the regulations provide guidance as
to how this is to be accomplished. Some
commenters thought that certain
provisions regarding the "payor of last
resort" in section 881 of the Act. had
been omitted and should be addressed.
They requested that a provision be
added allowing States to use funds
under this part to prevent a delay in the
provision of services.

Discussion: It is clear from the statute
and the legislative history of the Act
that successful implementation of
statewide system is dependent upon (1)
the coordinated use of funds from
variety of Federal. State, and other
sources, and (2) the mortar's taken to
ensure that agencies will not reduce the
amount of funds that they had been
spending for services to this target
population, because of the enactment of
Part it Thus, several provisions in the
Act are directed toward ensuring that
these two fundim issues are
appropriately a&ressed. The Secretary
agrees with conunenters on the need for
more gaidance on the payor of last
resort provision, including specification
of the kinds of services that may be
covered and those that are not covered.
Further, the Secretary believes that the
statutory drovisions requiring the lead
agency to ensure that services are
provided in timely manner, pending
the resolution of disputes among public
agencies or service providers, and to
have a procedure for securing the timely
reimbursement of funds should be
included in the.regulations.

New legislation containing specific
provision relating to other early
intervention funding sources (i.e.. the
Medicare Catastrophic Coverage Act of
1988 (Pub. L. 100-380)) will affect this
provision.

Change: The section in the NPRM on
"Timely reimbursement
nonsubstitution" has been reorganised
and renemed. as follows: The section,
now titled "Payor of last resort."
includes (1) revised provisions on
nonsubstitution of funds and non-
reduction of benefits. and (2) new
paragraph on "Interim payments;
reimbursement." That paragraph
specifies the kinds of services covered
under the payor of last resort provision.

A note has been added that describes
(1) congressional intent regarding the
payor of last resort provision, as
evidenced by the Report of the House of
Representatives on Pub. L. 99-457, and
(2) provision in thu Medicare
Catastrophic Coverage Act of 1908 (1.11b.

1 - t

L. 100-300) that addresses the use of
Medicaid funds for covered services
furnished to an infant or toddler with
handicaps under an IFSP. A reference to
a 303.527 has been added to 303.3,
which addresses activities that can be
supported with Part H funds, to
reinforce the "payor of last resort"
limitation.

Two new sections have been added
related to the."Payor of last resort"
provision: 303.525 (Delivery of services
in a timely manner) and a 303.528
(Reimbursement procedure).

Data collection (a 303.540)

Comment A number of commenters
requested that the date collection
requirements in the final regulations be
more specific. Several commenters
stated that a requirement should be
add-d regarding the collection of
information on the location in which
early intervention services are
delivered.

Discussion: The Secretary believes
that a 303.540, which requires the lead
agency to provide data required under
section 818 and section 575(b)(4) of the
Act and such other information as the
Secretary may require, provides
sufficient authority foe the Secretary to
collect information on the location of
services. However, he believes that the
most appropriate place for providing
detailed information and guidance about
the data requirements under this part
would be in the reporting forms and
instructions, and not in these final
regulations.

Change: No change has been made in
response to the comments. A technical
change has been made by cross
referencing the requirements in section
878(b)(4) of the Act instead of listing
them in the regulations.

Subpart GState Interagency
Coordinating Council

Establishment of Council (I 303.600

Comment Many commer.ters
expressed concern about limiting the
number of members on the Council to
15, and requested that the regulations
permit a State to include as many
members as necessary to ensure that the
Council is appropriately representative.

Discussion: The number of members
on a State's Council is established by
statute. Section 652(a) of the Act
provides that "Any State which desires
to receive financial assistance under
section 873 shall establish State
Interagency Coordinating Council
composed of 15 members." Althouah the
15 member requirement cannot be
changed. the Secretary believes that
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guidance should be provideo eegarding
how States could broaden participation.

Change: A note has been added
following I 303.600 that includes
suggestions that States might use to
provide broader participation, while
meeting the 15 member Council
requirement.

Composition (I 903.601)

Comment A number of commenters
requested changes in this section. One
commenter asked that the personnel
preparation representative on the
Council have expertise in early
intervention. Some commenters
requested that advocacy associations be
represented. Other commenters asked
that a note be added stating that "parent
representatives should not be employees
of early intervention agencies to prevent
conflict of interest." Several commenters
asked that a note be added which
suggests that persons representing State
agencies should have sufficient
authority to make decisions foi their
agencies.

Discussion: The Secretary agrees with
commenters that the personnel
preparation representative on the
Council shoeld have expertise in early
intervention. The Secretary also agrees
that (1) parent representative should not
be employees of agencies providing
early intervention services, in order to
prevent a conflict of interest, and (2) the
Council representatives from key State
agencies should have the authority to
effectively represent their agencies.

Change: A note has been added to
303.601 that provides guidance

regarding the composition of the
Council. the expertise which should be
required of Council members
representing personnel preparation, and
the authority to be expected of State
agency representatives. A note has been
added to I 303.600 concerning conflicts
oi interest specific to parent
representation.

Use of funds by the Cce.ocil (§ 303.602)

Comment A commenter asked that
the final regulations provide that
Council members who are parents be
permitted to receive "necessary
expenses and reimbursements, including
public transportation costs, mileage.
parking, tolls, and child care expenses."
Other commenters stated that parents
should receive compensation for
participating in Council activities, since
they are not paid for their participation
from other sources.

Discussion:The Secretary believes
hat all Council members should be

reimbursed for appropriate expenses
incurred in the performance of their
Council duties. However, he believes

that, in general, Council members should
serve without compensation from funds
available under this part, except under
special circ-un stances (i.e., if a member
is not employod, or must forfeit wages in
order to perform Council functions).

Change: A new section on "Use of
funds by the Council" has been added
(see I 303.002). Thc section includes (1)
the provision from section 682(d) of the
Act regarding the use of funds for
employing staff and consultants, and (2)
a new paragaph regarding
"Compensation and expenses of Council
members."

Meetings (I 303.603)

Comment: Commenters recommended
changes that would make Council
meetings more accessible to the general
public. including (1) deleting the phrase
"to the extent appropriate" that was in
the NPRM, and (2) requiring that
adequate notice be provided to the
public before a Council meeting.

Discussion: The term "to the extent
appropriate" is included in section
682(c) of the Act. However, the
Secretary believes that there should be
few, if any, instances in which it would
not be sppropriate to have meetings
open and fully accessible to the public.
Therefore, the Secretary believes that
the regulations should address the
concerns cl conunenters releted to
making the meetings accessille.

Change: Section 303.603 has been
expanded to clarify the requirements for
public access to Council meetings.

Functions of the Council (H 303.650
through 303.653)

Comment: Several commenters
requested that a note be added
reflecting congressional intent that the
Council play a central role in
accomplishing the goal of a statewide
system of early intervention services.
Some commenters recommended that
the regulations specify that the Council's
role is more active than that of advising
and assisting the lead agency.

Discussion: The legislative history of
the Act makes it clear that the Congress
intended for the Council to play an
important role in the implementation of
a State's early intervention program.
The Secretary believes that Cie
Council's role is critical to achieving the
full participation and cooperation of all
appropriate agencies in the State and to
carrying out on-going planning and
oversight regarding the State's early
intervention program.

Change: Additional information has
been added under a new subheading
("Functions of the Council") to describe
more fully the various responsibilities of

the Council. (See I I 303.650 through
303.653.)

Comment: Some commenters
requested that the planning activities
and functions of the Council be
expanded to include children aged three
through five years. One of the
commenters suggested that this could ba
accomplished by using some of the
funds under the Preschool Grants
program (Section 819 of the Act) to
support the functions of the Council.

Discussion: The Council can be
assigned additional functions beyond
the scope of its responsibilities under
this part, so long as those functions (1)
are supported by funds from other
programs, and (2) do not interfere with
the Council's ability to carry out its
obligations under this part. If a State
chooses to have the Council carry out
additional functions, it must make sure
that appropriate financial records are
maintained.

Change: None.

Note.This appendix will notimpear in
the Code of Federal Regulations.
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APPENDIX F: Federal Regulafions Implemenfing Part B of the
Educafion of the Handicapped Act

4 300.506 Impartial due process hearing.
(a) A parent or a public educational

agency may initiate a hearing on any
of the matters described in
i 300.504(a) (1) and (2).

(b) The hearing must be conducted
by the State educational agency or the
public agency directly responsible for
the education of the child, as deter-
mined under State statute. State regu-
lation, or a written policy of the State
educational agency.

(c) The public agency shall inform
the parent of any free or low-cost legal
and other relevant serv: es available in
the area if:

(1) The parent requests the informa-
tion. or

(2) The parent or the agency initi-
ates a hearing under this section.
(Authorit) 20 US C 1416(b)(2))

Comment Many States hate pointed to
the success of using mediation as an inter-
vening step prior to conducting a formal due
process hearing Although the process of
mediation is not required by the statute or
these regulations, an agency may wish to
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§ 300.507

suggest mediation in disputes concerning
the identification. evaluation, and educa-
tional placement of handicapped children.
and the pro% !mon of a free appropriate
public education to those children Media-
tions have been conducted by members of
State educational agencies or local educa.

tional agent personnel who were not previ-
ously involved in the particular case In
many cases, mediation leads to resolution of
differences between parents and agencies
without the detelopment of an adversarial
relationship and with minimal emotional
stress Hoee:er. mcd;ation may not be used
to deny or delay a parent's rights under this
subpart

1 300.507 Impartial hearing officer.
(a) A hearing may not be conducted:
(1) By a person who is an employee

of a public agency which is involved in
the education or care of the child, or

(2) By any person having a personal
or professional interest which would
conflict with his or her objectivity inthe hearing.

(b) A person who otherwise qualifies
to conduct a hearing under paragraph
(a) of this section is not an employee
of the agency solely because he or sheis paid by th agency to serve as a
hearing officer.

(c) Each public agency shall keep alist of the persons who serve as hear-
ing officers. The list must include a
statement of the qualifications of eachof those persons.

(Authority 20 U S C 1414(bX 2))

0300.508 Hearing rights.
(a) Any party to a hearing has theright to.
(1) Be accompanied and advised by

counsel and by individuals with special
knowledge or training with respect to
the problems of handicapped children:

(2) Present evidence and confront,
cross-examine, and compel the attend-ance of witnesses:

(3) Prohibit the introduction of any
evidence at the hearing that has not
been disclosed to that party at least
five days before the hearing:

(4) Obtain a written or electronic
verbatim record of the hearing:

(5) Obtain written findings of fact
and decisions. (The public agency
shall transmit those findings and deci-
sions, after deleting any personally
identifiable information, to the State
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advisory panel established under Sub-part F).
(b) Parents int olted in hearings

must be given the right to:
(1) Hate the child who is the subject

of the hearing present. and
(2) Open the hearing to the public.

(Authority 20 USC 1415(d))

1 300.54 Hearing deciion: appeal.
A decision made in a hearing con-ducted under this subpart is final.

unless a party to the hearing appealsthe decision under I 300.510 or
I 300.511.

(Authority 20 U S C 1415(c))

1300.510 Administrative appeal: impartial
review.

(a) If Zhe hearing is conducted by a
public agency other than the State
educational agency, any party ag-
grieved by the findings and decision in
the hearing may appeal to the State
educational agency.

(b) If there is an appeal, the State
educational agency shall conduct an
impartial review of the hearing. The
official conducting the review shall:

(1) Examine the entire hearing
record:

(2) Insure that the procedures ott the
hearing were consistent with the re-
quirements of due process:

(3) Seek additional evidence if neces-
sary. If a hearing is held to receive ad-
ditional evidence, the rights in
I 300.508 apply:

(4) Afford the parties an opportuni-
ty for oral or written argument, or
both, at the discretion of the review-
ing official:

(5) Make an independent decision on
completion of tne review. and

(6) Give a coov of written findings
and the decisior. tO the parties.

(c) The decision made by the review-
ing official is final, unless a party
brings a civil action under I 300.512.
(Authority- 20 U.SC 1415 (c). (d). H Rep.
No 94-664. at p, 49 (1975))

Comment. I. The State educational
agency may conduct its retiew either direct-
ly or through another State agency acting
On its behalf However. the State education-
al agency remains responsible for the final
decision on review



2 All parties have the nght to continue to
be represented by counsel at the State ad-
ministrative review le% el, whether or not the
reviewing official determines that a further
hearing ts necessary. If the reviewing offi-
cial decides to hold a hearing to receive ad-
ditional evidence, the other rights In
1 300 508, relating to hearings. also apply.

1 300.511 Civil action.
Any party aggrieved by the findings

and decision made in a hearing who
does not have the right to appeal
under 1 300.510 of this subpart, and
any party aggrieved b,:z the decision of
a reviewing officer under 1 300.510 has
the right to bring a civil action under
section 615(eX2) of the Act.

(Authority 20 U.SC 1415)

1 300.51 2 Timeliness and convenience of
hearings and reviews.

(a) The public agency shall insure
that not later than 45 days after the
receipt of a request for a hearing.

(1) A final decision is reached in the
hearing. and

(2) A copy of the decision is mailed
to each of the parties.

(b) The State educational agency
shall insure that not later than 30
days after the receipt of a request for
a review:

(1) A final decision is reached in the
review. and

(2) A copy of the decision is mailed
to each of the parties.

(c) A hearing or reviewing officer
may grant specific extensions of time
beyond the periods set out in para-
graphs (a) and (b) of this section at
the request of either party.

(d) Each hearing and each resift in-
volving oral arguments mu t be con.
ducted at a time and plac, sshich is
reasonably consenient to the parents
and child in% olved

(Authorit) 20 L S C 1415)

CONFIDENTIALITY OF INFORMATION

1 300.560 Definitions.
As used in this subpart:
"Destruction" means physical de-

struction or removal of personal iden-
tifiers from information so that the in-
formation is no longer personally iden-
tifiable.

"Education records" means the type
of records covered under the defini-
tion of "education records" in Part 99
of this title (the regulations imple-
mentinz the Family Educational
Rights and Privacy Act of 1974).

"Participating agency" means any
agency or institution which collects,
maintains, or uses personally identifia-
ble information, or from which infor-
mation is obtalned, under this part.
(Authority 20 U S.C. )412(2)(1)). 1417(0)

1 300.561 Notke to parents.

(a) The State educational agency
shall give notice which is adequate to
fully inform pareha about the re-
quirements under 6 300.128 of Subpart
B, including:

(1) A description of the extent to
which the notice is given in the native
languages of the various population
groups in the State;

34 CFR Ch. III (7-1-83 Edition)

(2) A description of the children on
whom personally identifiable informa-
tion is maintained, the tspes of infor-
mation sought, the methods the State
intends to use in gathering the infor-
mation (including the sources from
whom taformation is gathered), and
the uses to be made of the informa-
tion:

(3) A summary of the policies and
procedures which participating agen-
cies must follow regarding storage, dis-
closure to third parties, retention, and
destruction of personally identifiable
information: and

(4) A description of all of the rights
of parents and children regarding this
information, including the rights
under section 438 of the General Edu-
cation Provisions Act and Part 99 of
this title (the Family Educational
Rights and Privacy Act of 1974, and
implementing regulations).

(b) Before any major identification,
location, or evaluation activity, the
notice must be published or an-
nounced in newspapers or other
media, or both, with circulation ade-
quate to notify parents throughout
the State of the activity.
(Authority 20U SC. 1412(2)(13), 1417(c))

1 300.562 Access rights.

(a) Each participating agency shall
permit parents to inspect and review
any education records relating to their
children which are collected, main-
tained, or used by the agency under
this part. The agency shall comply
with a request without unnecessary
delay and before any meeting regard-
ing an individualized education pro-
gram or hearing relating to the identi-
fication, evaluation, or placement of
the child, and in no case more than 45
days after the request has been made.

(b) The right to inspect and review
education records under this section
includes:

(1) The right to a response from the
participating agency to reasonable re-
quests for explanations and interpre-
tations of the records:

(2) The right to request that the
agency provide copies of the records
containing the inforrystion if failure
to provide those copies ivould effec-
tively present the parent from exercis-
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Off. of Spec. Echic. and Rehab. Services, Education *300.569
ing the right to inspect and review the
records, and

(3) The right to have a representa-
tive of the parent inspect and re% iew
the records.

(c) An agency may Presume that the
parent has authority to inspect and
review records relating to his or her
child unless the agency has been ad-
vised that the parent does not have
the authority under applicable State
law governing such matters as guard-
ianship. separation, and divorce.
(Authority 20 U.S.0 1412(2XD), 1417(c))

300.543 Record of access.

Each participating agency shall keep
a record of parties obtaining access to
education records ollected. main-
tained, or used under this part (except
access by parents and authorized em-ployees of the participating agency),
including the name of the party, the
date access was given, and the purpose
for which the party is authorized touse the records.
(Authority- 20 U.S.0 1412(2Xtu: 1417(c))

1300.561 Records on more titan one child.
If any education record includes in-

formation on more than one child, the
parents of those children shall havethe right to inspect and review only
the information relating to their chiklor to be informed of that specific in-formation.
(Authority: 20 U.S.C. 141212X13); 1417(c))

300.565 List of types and locations of in-
formation.

Each participating agency shall pro-
vide parents on request a list of the
types and locations of education rec-
ords collected, maintained, or used hythe agency.

(Authority- 20 U.S C. 1412(2xD). 1417(c))

1 300.544 Fees.
(a) A participating education agency

may charge a fee for copies of recordswhich are made for parentrunder thispart if the fee does not effectively pre-vent the parents from exercising theirright to inspect and review those
records.

(b) A participating agency nu* riot
charge a fee to search for or to re-
trieve information under this part.
(Authority* 20 U.S C 1412(2)(C). 1417(c»

300.56: Amendment of record. at par-
ent's requeu.

(a) A parent who believes that infor-
mation in education records collected.
maintained, or used under this part is
inaccurate or misleading or violates
the privacy or other rights of thechild, may request the participating
agency which maintains the informa-
tion to amend the information.

(b) The agency shall decide whetherto amend the information in accord-
ance with the request within a reason-
able period of time of receipt of the re-
Quest.

(c) If the agency decides to refuse to
amend the information in accordancewith the request it shall inform the
Parent of the refusal, and advise the
Parent of the right to a hearing under

300.5611.

(Authority. 20 U.S.C. 1412(2X1). 141710)

300.568 Opportunity for hearing.
The agency shall, on request, pro-vide an opportunity for a hearing to

challenge information in education
records to insure that it is not inaccu-
rate, misleading, or otherwise in viola-
tion of the privacy or other rights ofthe child.

(Authority. 20 U 8 C. 1412(2XD). 1417(c))

1300.569 Result of hearing.
(a) If, as a result of the hearing, the

agency decides that the information is
inaccurate, misleading or otherwise in
violation of the privacy or other rights
of the child. it iihall amend the infor-
mation accordingly and so inform the
parent in writing.

(b) If, as a result of the hearing, the
agency decides that the information isnot inaccurate, misleading, or other-wise in violati .n of the privacy ofother rights of the child, it shall
inform the parent of the right to place
in the records it biaintains on the
child a statement commenting on the
information or setting forth any rea.
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sons for disagreeing with the decision
of the agency.

(c) Any explanation placed in the
records of the child under this section
must.

(1) Be maintained by the agency as
part of the records of the child v long
LS the record or contested portion is
maintained by the agency: and

(2) If the records of the child or the
contested portion is disclosed by the
agency to any party, the explanation
must also be disclosed to the party.
(Authority 20 U S C. 1412(2)(13). 1417(c))

1 300370 Hearing procedures.
A hearing held under 300.568 of

this subpart must be conducted ac-
cording to the procedures under
1 99.22 of this title.
(Authority 20 U.S C 1412(2RD). 1417(c))

1 300.571 Consent.

(a) Parental consent must be ob-
tained before personally identifiable
information is:

(1) Disclosed to anyone other than
officials of participating agencies col-
lecting or using the information under
this part, subject to paragraph (b) of
this section: or

(2) Used for Any purpose other than
meeting a requirement under this
part.

(b) An educational agency or institu-
tion subject to Part 99 of this title
may not release information from edu-
cation records to participating agen-
cies without parental consent unless
authorized to do so under Part 99 of
this title.

(c) The State educational agency
shall include policies and procedures
in its annual program plan which are
used in the event that a parent refuses
to provide consent under this section.
(Authority 20 US C 1412(2)(D). 1417(c))

1 300372 Safeguards<

(a) Each participating agency shall
protect the confidentiality of personal-
ly identifiable information at collec-
tion, storage, disclosure, and destruc-
tion stages.

(b) One official at each participating
agency shall assume responsibility for
insuring the confidentiality of any
personally identif table information

(c) All persons collecting or using
personally identifiable information
must receite training or instruction re-
garding the State's policies and proce-
dures under I 300.129 of Subpart B
and Part 99 of this title.

(d) Each participating agency shall
maintain, for public inspection, a cur-
rent listing of the names and Positions
ol those employees within the agency
who may have access to personally
identifiable information.
(Authority 20 US.0 1412(2)(D) 1417(c»

1 300.373 Destruction of information.
(a) The public agency shall inform

parents when personally identifiable
information collected, maintained, or
used under this part is no longer
needed to provide educational services
to the child.

tb) The information must be de-
stroyed at the request of the parents.
However, a permanent record of a stu-
dent's name, address. and phone
number, his or her grades, attendance
record, classes attended. grade level
completed, and year completed may be
maintained without time limitation.
(Authority 20 US C. 1412(2ND). 1417(c))

Comment. Under I 300.573. the persOnslly
identifiable information on a handicapped
child may be retained permanently unless
the parents request that it be destroyed. De-
struction of records is the best protection
against improper and unauthorized disclo-
sure. However, the records maY be needed
for other purposes. In informing parents
about their rights under this section, the
allency should remind them that the rec-
ords may be needed by the child or the par-
ents for social security benefits or other
purposes. If the Parents request that the in-
formation be destroy' the agency may
retain the informatim A paragraph (b).

1 300.371 Children's rights.

The State educational agency shall
include policies and procedures in its
annual program plan regarding the
extent to which children are afforded
rights of privacy similar to those af-
forded to parents, taking into consid-
eration the age of the child and tYPe
or severity of disability.
(Authority 20 U.S C. 1412(2ND), 1417(c))

Commenl. Note that under the regula-
tions for the Family Educational Rights and
Privacy Act (45 CFR 99 4(a)). the rights of
parents regarding education records are
transferred to the student at age 11

1 300.575 Enforcement.

The State educational agency shall
describe in its annual program plan
the policies and procedures, including
sanctions, which the State uses to
insure that its policies and procedures
are followed and that the require-
ments of the Act and the regulations
in this part are met.
(Authority 20 USC 1412(2)(13). 1417(c))

1 300.576 Department.

If the Department or its authorized
representatives collect any personally
identifiable information regarding
handicapped children which is not
subject to 5 U.S.C. 552a (The Privacy
Act of 1974), the Secretary shall apply
the requirements of 5 U.S.C. section
552a (b)(1)-(2),(4)--(11); (c); (d): (e)(1):
(2); (3XA), (B), and (D), (5)410): (h):
(m); and (n), and the regulations im-
plementing those provisions in Part 5b
of this title.
(Authority 20 USC 1412(2)(D); 1417(c)) 195
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DEPARTMENT OF EDUCATION

34 CFR Part 99

Family Educational Rights and Privacy

AGENCY: Department of Education
ACTION'. Final regulations

SUMMARY: The Secretary revises and
renames the Department of Education
regulations formerly titled the Privacy
Rights of Parents and Students These
regulations are retitled Family
Educational Rights and Privacy and
eliminate some of the regulatory
requirements placed on educational
agencies and institetions The
regulations have also been rewritten f
clarity
EFFECTIVE DATE: These regulations take
effect either 45 days afte publication in
the Federal Register or later if the
Congress takes certain adjournments If
you want to know the effective date of
these regulations. call or write the
Department of Education contact
person.

FOR FIRMER REFORMATION CONTACT:
Ellen Campbell or Connie Moore. Family
Policy and Regulations Office. Office of
Management. U.S Department of
Education. 400 Maryland Avenue. SW
(Room 3021. Federal Office Building No
6). Washington. DC 20202 Telephone
(202) 732-20;7

SUPFLEMENTAIV INFORMAllOtt Under
Executive Ord?' '271. the Department
of Education re:z irly reviews its
regulations to de mune whether the
Department can cf. :rease burdens on
the public and otherwise simplify and
clarify existing regulations. A. part of
this process, the Department has
reviewed the regulations implementing
the Family Educational Rights and
Pnvacj, Act (FERPA)

The FERPA regulations of the former
Department of Health. Educrtion. and
Welfare (HEW) (45 CFR Part 991 were
transferred to the Department of
Education (ED) and recodified in Part 99
of Title 34 of the Code of Federal
Regulations on May 9.1980 (45 FR
30802) These regulations implemeni
FERPA. which was enacted as section
438 of the General Education Provisions
Act (GEPA) (20 U S C 1232g1

The FERPA sets out requirements
designed to afford parents and students
privacy and other rights with respect to
education records The statute applies to
educational agencies and institutions
that receive funds under an applicable
program administered by ED. For
purposes of FERPA an applicable
program is a program that was either
form-ly administered by the
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Comnussioner of Education prior to the
establishment of ED on May 4. MO or
any program that came into existence
after ED was established, unless the law
creating the new program has the effect
of making FERPA inapplicable.
Educational agencies and institutions to
which FERPA applies must maintain
education records consistent with the
requirements of FERPA. In brief. FERPA
requires those agencies or institutions to
provide parents and eligible students
access to records directly related to the
students; to permit parents and eligible
students to challenge those records on
the grounds that they are inaccurate,
misleading, or otherwise in violation of
the student's privacy or other rights; to
obtain the written consent of parents
and eligible students before releasing
personally identifiable information
about the students contained in
education records to other than
organizations or individuals described
in statutory exceptions, and to notify
parents and eligible students of these
rights

On june 10. 1987. the Secretary
published a notice of proposed
rulemalung (NPRM) for this part in the
Federal Register (52 FR 22250) The
NPRM included a discussion of the
numerous revisions and invited public
comment The revisions are intended to
simplify and clarify the regulations and
not to alter any inierpretation under
existing regulations

In response to the Secretary's
invitation in the NPRM. educational
associations, organizations. universities,
and individuals submitted 20 letters.
which contained a total of 113
comments. Mort than half of the letters
were from institutions of higher
education and were transmitted through
an organization representing the higher
education community . An analysis of
the comments and of the changes in the
regulations since publication of the
NPRM is published as an appendix to
these final regulations

Executive Order 12606

The Secretary has reviewed these
regulations in accordance with
Executive Order 12606. "The Family."
The regulations was assessed in light of
the criteria set forth in the Executive
Order to determine whether they have
any potential negative impact on the
family. They were found to have no
negative Impact. In fact. the regulations
will strengthen the autonomy, stability,
and rights of the family unit

The criterion of the Order which is
most applicable to these regulations
asks. "Does this action strengthen or
erode the authority and right.; of parents
in the education. nurtum and

supervision of their children?" The
statute and the implementing regulations
strengthen the rights of parents by
reaffirming their basic right to have
access to the education records of their
children, their right to be assured of the
privacy of their children's records, and
their right to challenge records belie% ed
to be inaccurate, misleading, or
otherwise in violation of the student's
privacy.

Another criterion which is applicable
to these regulations asks: "Does this
action by government strengthen or
erode the stability of the family and.
particularly, the marital commitment?"
Overall, these regulations are found to
strengthen the stability of the family. In
particular. the FERPA provisions which
afford parents the right to have access
to and some control over the education
records of their children serve to
encourage parents to be involved in the
education of their children. Furthermore
by affording both parents (whether
custodial or non-custodial) the right to
have access to the records, the
regulations serve to encourage joint
parental involvement in their children's
education.

Executive Order 12291

These regulations have been reviewed
in accordance with Executive Order
12291. They are not classified as major
because they do not meet the criteria for
major regulations established in the
order

Assessment of Educational Impact

In the NPRM. the Secretary requested
comments on whether the proposed
regulations would require transmission
of information that is being gathered
from Ray other agenc. or authority of
the United States.

Based on the response to the proposed
rules and on its own review. the
Department has determined that the
regulations in this document do not
require transmission of information that
is being gathered by or is available from
any other agency or authority of the
United States.

List of Subjects in 34 CFR Part 99

Administrative practice and
procedure. Education department.
Family educational rights. Privacy.
Parents. Reporting and recordkeeping
requirements. Students.

(Catalog of Federal Domestic Assistance
number does not apply.)
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Dated February 19. 1988.

William J. Bennett.
Secretary of Education.

The Secretary revises Part 99 of Title
34 of the Code of Federal Regulations to
read as follows:

PART 99-FAMILY EDUCATIONAL
RIGHTS AND PRIVACY

Subpart A-General

Sec.

99.1 To which educational agencies or
institutions do these regulations apply?

99.2 What is the purpose of these
regulations?

99.3 What definitions apply to these
regulations?

99.4 What are the rights of parents?

99.5 What are the rights of eligible students?
99.8 What information must an adocatemal

agency's or institution's policy contain?
99.7 What must an educational agency or

institution include in its annual
notification?

Subpart B-What are the Rights of
Inspection and Reviser of Education
Records?
99.10 What rights exist for a parent or

eligible student to inspect and review
education records?

99.11 May an educational agency or
institution charges fee for copies of
education records?

99.12 What limitations exist on the right to
inspect and review recordi?

Subpart C-What are the Procedures for
Amending Education Records?

99.20 How can a parent or eligible stodent
request amendment of the student's
education records?

9921 Under what conditions does a parent
or eligible student here the right to a
beams?

99.22 What minimum requirements exist for
the conduct of a hearing?

Subpart 13-4Aay an Educational Agency or
Institution Disclose Personally Identifiable
Information from Education Records?
99.30 Under what conditions must en

cducational agency or institution obtain
prior consent to disclose information?

99.31 Under what conditions is pnor
consent not required to disclose
information?

99.32 What recordkeeping requtrements
exisi concerning requests and
disclosures?

99.33 What hmita lions apply to the
redisclosure of information?

99.34 What conditions apply to disclosure of
information So other educational
agencies or institutions? .

99.35 What conditions apply to disclosure of
information for Federal or State program
purposes?

99.38 What conditions apply to disclosure of
information in health and safety
emergencies?

99.37 What conditions apply to discloeing
directory information?

Subpart E-What are the Enforcement
Procedures?
99.80 What functions has the Secretary

delegated to the Office and to the
Education Appeal Board?

99.61 What responsibility does an
educational agency or institution have
concerning conflict with State or local
laws?

99.62 What information must an educational
agency or institution submit to the
Office?

99.83 Where are complmnts flied?
99.64 What is the complaint procedure?

99.85 What Is the content of the notice of
complaint issued by the Office?

99.08 What are the responsibilities of the
Office in the enforcement process?

99.67 How does the Secretary enforce
decisions?

Authority:Sec. 438. Pub. L. 90-247. Title IV,
as amended, 68 Stat. 571-574 (a) 11.S.C.
12328), unless otherwise noted.

Subpart A-General

f 99.1 To which educational agencies Ot
institutions do these regulations apply?

(a) This part applies to an educational
agency or institution to which funds
have been made available under any
program administered by the Secretary
of Education that-

(1)(i) Was transferred to the
Department under the Department of
Education Organization Act fDEOA):
and

(ii) Was administered by the
Commissioner of Education on the day
before the effective date of the DEOA:
CIT

(2) Was enacted after the effective
date of the DEO& unless the law
enacting the new Federal program has
the effect of making section 438 of the
General Education Provisions Act
inapplicable.
(Authority: 20 US.C. 1230, 1232g. 3487, 9507)

(b) The following chart lists the
funded programs to which Part 99 does
not apply as of April 11. 1988:

Name of program
I

1

Authorizing statute
implementing

regi.dations

1 High School Equivalency Program end College Assistance MrgrantProgram.----.1

2 Piograms administered by the Commissooner of the Rehabettation Sernces
Acknnistreton, and the Director of the Natbonal snstihrte on Dosabarty and Rehabili-
tation Research

3 Ttansiuon program for refugee ctiedien_ .._ ___.... . ....____ ...._. .._ ,- -

" . - .. --- --- -_
5. Thil 1040*Ino Programs admvastried by Me Assistant Secretary for Educehonal

Resaarcn and Improvement. Educational Research Grant Program. Regsonal Edu-

cational Laboratones Research and Develooment Centers. All other research of
suitatical actnntses funded under Secton 405 or 406 of the General Education

Provisions Act_

Section cm et theft enor Educlevn Act of 1965 as
amended try the EducatIon Amendments of 1960
(Pub. L 96-374) 20 U.S C 10708-2)

The nenabatmon Act of 1973. as amended. (29
U.S.0 700. se OM)

IfrrnigfatiOn and Nationality Act. as amended by the
Refugee Act of 1980. Puti L 96-212 (8 US C.
1522(d))

Tree IV of the Kamm Act of 1950, as amended (12
US C. 1749. et sod).

, Section 405 of the General Education Provisions Act
(20 U S C 1221e). and section 408 of Me General
Educahcn Provisions AC1 (20 LI S C. 1221-1).

Part 206.

Porta 350-359. 361.
365. 366. 369-371,
373-375. 378. 379.
385-390. and 395.

Part 538.

Part 614

Paris 700. 706-708.

Note: The Secretary. as appropnote. updates the information in this chart and Informs the public.

(c) This part does not apply to au
educational agency or institution solely
because sturients attending that agency
or institution receive non-monetary
benefits under a program referenced in

paragraph (a) of this section. if no funds
under that program are made available
to the agPnry or institution.

(cP, The Secretary considers funds to
be made avada..,le to an educational
agency or institution of funds under one

A. f'i 3

or more of the programs referenced in
paragraph (a) of this section-

(1) Are provided to the agency or
institution by grant. cooperative
agreement. contract. subgrant. or
subcontract: or
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(2) Are provided to students attending
the agency or institution and the funds
may be paid to the agency or institution
by those students for educational
purposes, such as under the Pell Grant
Program and the Guaranteed Student
Loan Program Titles IV-A-1 and IV-B.
respectively, of the Higher Education
Act of 1965, as amended).

(e) If an educational agency or
institution receives funds under one or
more of the programs covered by this
section. the regulations in this part apply
to the recipient as a whole, including
each of its components (such as a
department within a university).
(Authority. 20 U.S C. 1232g)

§ 99.2 What is the purpose of these
regulations?

The purpose of this part is to set out
requirements for the protection of
privacy of parents and students under
section 438 of the General Education
Provisions Act. as amended.
(Authont)': 20 U.S.C. 1232g)

(Note: 34 CFR 300.580-300.576 contain
requirements regarding confidentiality of
information relating to handicapped children
who receive benefits under the Education of
the Handicapped Act.)

§ 99.3 What definitions apply to these
regulations?

The following definitions apply to this
part:

"Act" means die Family Educational
Rights and Pnvacy Act of 1974. as
arne-ided. enacted as section 438 of the
General Education Provisions Act.
(Authontl. 20 U.S C. 1237.g)

"Attendance" includes, but is not
limited to

(a ) Attendance in person or by
currespondence: and

(b) The period during which a person
is working under a work-study. program.
(Authority: 20 U.S.0 1232g)

"Directory information" means
information contained in an education
record of a student which would not
generally be considered harmful or an
invasion of privacy if disclosed. It
includes, but is not limited to the
student's name. address, telephone
listing, date and place of birth, major
field of study, participation in officially
recognized activities and sports, weight
and height of members of athletic teams,
dates of attendance, desrees and
awards received, and the most recent
previous educational agency or
institution attended
(Authority. 20 U S.0 1232g(a)(5)(A))

"Disclosure" means to permit access
to or the release, transfer. or other
communication of education recorCs, or
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the personally indentifiable information
contained in those records. to any party.
by any means. including oral, written, or
electronic means.
(Authority: 20 U.S C. 1232g(b)(1))

"Educational agency or institution"
means any public or private agency or
institution to which this part applies
under i 99.1(a).
(Authority: 20 U.S.C. 1232g(a)(3))

"Education records" (a) The term
means those records that are

(1) Directly related to a student; and
(2) Maintained by an educational

agency or institution or by a party acting
for the agency or institution.

(b) The term does not include
(1) Records of instructional.

supervisory, and administrative
personnel and educational personnel
ancillary to those persons that are kept
in the sole possession of the maker of
the record, and are not accessible or
revealed to any other person except a
temporary substitute for the maker of
the record:

(2) Records of a law enforcement unit
of an educational agency or institution.
but only if education recoals maintained
by the agency or institution are not
disclosed to the unit, and the law
enforcement records are

(i) Maintained separately from
education records:

(ii) Maintained solely for law
enforcement purposes: and

(iii) Disclosed only to law
enforcement officials of the same
jurisdiction:

(3)(1) Records relating to an individual
who is employed by an educational
agency or institution, tha t

(A) Are made and maintained in the
normal course of business;

(B) Relate exclusively to the
individual in that individual's capacity
as an employee: and

(C) Are not available for use for any
other purpose.

(ii) Records relating to an individual
in attendance at the agency or
institution who is employed as a result
of his or her status as a student are
education records and not excepted
under paragraph (b)(3)(1) of this
definition.

(4) Records on a student who is 18
years of age or older, or is attending an
institution of postsecondary education,
that are

(i) Made or maintained b.; a
physician. psychiatrist. psychologist, or
other recognized professional or
paraprofessional acting in his or her
professional capacity or assisting in a
paraprofessional capacity;

(ii) Made, maintained, or used only in
connection with treatment of the
student; and

(iii) Disclosed only to individuals
providing the treatment. For the purpose
of this definition. "treatment" does not
include remedial educational activities
or activities that are part of the program
of instruction at the agency or
institution: and

(5) Records that only contain
information about an individual after he
or she is no longer a student at that
agency or institution.
(Authority: 20 U.S.C. 12:4(a)(4))

"Eligible student" means astudent
who has reached 18 years of age or is
attending an institution of
-postsecondary education.
(Authority: 20 US.C. 1232g(d))

"Institution of postsecondary
education" means an institution that
provides education to students beyond
the secondary school level; "secondary
school level" means the educational
level (not beyond grade 12) at which
secondary education is provided as
determined under State law.
(Authority: 20 U.S.C. 12328(d))

"Parent" means a parent of a student
and includes a natural parent. a
guardian. or an individual acting as a
parent in the absence of a parent or a
guardian.
(Authontr 20 U.S.C. 1232g)

"Party" means an individual, agency.
institution, or organization.
(Authority: 20 U.S.C. 1232g(b)(4)(A))

"Personally identifiable information"
includes, but is not limited to

(a) The student's name:
(b) The name of the student's parent

or other family member:
(c) The address of the student or

student's family:
(d) A personal identifier, such as the

student's social security number or
student number.

(e) A list of personal characteristics
that would make tlie student's identity
easily traceable: or

(f) Other information that would make
the student's identity easily traceable
(Authority. 20 U.S C. 1232g)

"Record" means any information
recorded in any way. Including, but not
limited to, handwriting, print. tape. film,
microfilm, and microfiche.
(Authontr 20 U.S.0 1232g)

"Secretary" means the Secretary of
the U.S. Department of Education or an
official or employee of the Department
of Education acting for the Secretary
under a delegation of authority.
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(Author)ty 20 U.S.C. 12328)

"Student", except as otherwise
specifically provided in this part. means
any individual who is orhas been in
attendance at an educational agency or
institution and regarding whom the
agency or institution maintains
education records.

(Authority: 20 U.S.C. 1232g(a)(6))

§ 29.4 What are the tights of parents?
An educational agency or institution

shall give full rights under the Act to
either parent, unless the arency or
institution has been provided with
evidence that there is a court order.
State statute, or legally binding
document relating to such matters as
divorce, separation, or custody that
specifically revokes these rights.

(Authority: 20 U.S.C. 12328)

§ 99.5 What are the rights of eligible
students?

(a) When a student becomes an
eligible student, the rights accorded to,
and consent required of, parents under
this part transfer from the parents to the
student.

(b) The P ct and this part do not
prevent educational agencies or
institutions from giving rtudents rights
in addition to those given to parents.

(c) If an individual is or has been in
attendance at one component of an
educational agency or institution, that
attendance does not give the individual
rights as a student in other components
of the agency or institution to which the
individual has applied for admission,
but has never been in attendance.

(Authority: 20 U.S.C.1232g(d)l

§ 99.6 What Information must an
educz.ional agency's or Institution's policy
contain?

(a) Each educational agency or
institution shall adopt a policy regarding
how the agency or institution meets the
requirements of the Act and of this part.
The policy must include

(1) How the agency or institution
informs parents and students of their
rights, in accord with § 99.7:

(2) How a parent or eligible student
may inspect and review education
records under § 99.10, Including at
least

(i) The procedure the parent or eligible
student must follow to inspect and
review the records:

(ii) With an understanding that it may
not deny access to education records, a
description of the circumstances in
which the agency or ir stitution believes
it has a legitimate cause to deny a
request for a copy of those records;

(iii) A schedule of fees (if any) to be
charged for copies; ani

tie) A list of the qpes and locations of
education records maintained by the
agency or institution, and the titles and
addresses of the officials responsible for
the records;

(3) A statement that personally
identifiable information will not be
released from an education record
without the prior written consent of the
parent or eligible student, except under
one or more of the conditions described
in § 99.31;

(4) A statement indicating whether the
educational agency or institution has a
policy of disclosing personally
identifiable information under
§ 99.1(a)(1). and , if so, a specification of
the criteria for determining which
parties bre school officials and what the
agency or institution considers to be
legitimate educational interest;

(5) A statement that a record of
disclosures will be maiintained as
required by § 99.32. and that a parent or
eligible student may inspect and review
that record;

(6) A specification of the types of
personally identifiable information the
agency or institution has designated as
directory information under § 99.37; and

(7) A statement that the agency or
institution permits a parent or eligible
student to request correction of the
student's education records under
§ 99.20, to obtain a hearing under
§ 99.21(a), and to add a statement to the
record under §99.21(b)(2).

(b) The educational agency or
institution shall state the policy in
writing and make a copy of it available
on request to a parent or eligible
student.
(Authority. 20 U.S.C.12.32g(e) and (f))
(Approved by the Office of Management and
Budget under control number 1880-0508)

§ 99.7 What must an educational agency
or Institution Include In its manual
notification?

(a) Each educational agency or
institution shall annually notify parents
of students currently in attendance, and
eligible students currently in attendance,
at the agency or institution of their
rights uncer the Act and this part. The
notice must include a statement that the
parent or eligible student has a right
to-

(1) Inspect and review the student's
education records;

(2) Request the amendment of the
student's education records to ensure
that they are not inaccurate, misleading,
or otherwise in violation of the student's
privacy or other rights;

(3) Consent to disclosures of
personally identifiable information

contained in the student's education
records, except to the extent that the
Act and the regulations in this part
authorize disclosure without consent;

(4) File with the U.S. Departmen. of
Education a complaint under I 99.64
concerning alleged failures by the
agency or institution to comply-with the
requirements of the act and this part:
and

(5)Obtain a copy of the policy
adopted under § 99.6.

(b) The notice provided under
paragraph (a) of this section must also
indicate the places where-copies of the
policy adopted under 399.6 are located.

fc) An educational agency or
institution may provide this notice by
any means that are reasonably likely to
inform the parents and eligible students
of theirrights.

(d) An agency or institution of
elementary or secondary education shall
effectively notify parents of students
who have a primary or home language
other than English.
(Authority: 20 U.S.0 1232g(e))
(Approved by the Office of Management and
Budget under control number 1880-0508)

Subpart BWhat are the Rights of
inspection and Review of Education
Records?

§ 99.10 What rights exist for a parent or
eligible student to Inapectund review
education records?

(a) Except as limited under § 99.12.
each educational agency or institution
shall permit a parent or eligible student
to inspect and review the education
records of the student.

(b) The educational agency or
institution shall comply with a request
for access to records within a
reasonable period of time, but in no case
more than 45 days after it has received
the request.

(c) The educational agency or
institution shall respond to reasonable
requests for ev.planations and
interpretations of the records.

(d) The educational agency or
institution shall give the parent or
eligible student a copy of the records if
failure to do so would effectively
prevent the parent or student from
exercising the right to inspect and
review the records.

(e) The educational agency or
institution shall not destroy any
education records if there is an
outstanding request to inspect and
review the records under this section.

(f) While an education agency or
institution is not required to gwe an
eligible student access to treatment
records under paragraph (b)(4) of the
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definition of "Education records" in
§ 99.3. the student may have those
records reviewed by a physician or
other appropriate professional of the
student's choice.
(Authority: 20 U.S.C. 1232g(a)(1)(A))

99.11 May an eduastional agency or
institution charge a fee for copies of
education records?

(a) Unless the imposition of a fee
effectively prevents a parent or eligible
student from exercising the right to
inspect and review the student's
education records, an educational
agency or institution may charge a fee
for a copy of an education record which
is made for the parent or eligible
student.

(b) An educational agency or
institution may not charge a fee to
search for or to retrieve the education
records of a student.
(Authority: 20 U.S C 1232g(a)(1))

§ 99.12 What limitations exist on the right
to Inspect and review records?

(a) If the education records of a
student contain information on more
than one student, the parent or eligible
student may inspect. Ieview. or be
informed of only the specific information
about that student.

(b) A postsecondary institution does
not have to permit a student to Inspect
and review education records that are

(1) Financial records. including any
information those records contain, of his
or her parents:

(2) Confidential letters and
confidential statements of
recommendation placed in the education
records of the student before January 1.
1975. as long as the statements are used
only for the purposes for which they
were specifically intended: and

(3) Confidential letters and
confidential statements of
recommendation placed in the student's
education records after January 1. 1975.
if--

(I) The student has waived his or her
right to inspect and review those letters
and statements. and

(ii) Those letters and statements are
related to the student's

( Al Admission to an educational
insti,uhon.

(13, A. pplication for employment. or
(CI Rtceipt of an honor or honorary

recognition.
(c)(1) A waiver under paragraph

(b)(3)(1) of this section is valid only if
(i) The educational agency or

institution does not require the waiver
as a condition for admission to or
receipt of a service or benefit from the
agency or institution: and
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(ii) The waiver is made in writing and
signed by the student, regardless ofage.

(2)1f a student has waived his or her
rights under paragraph (b)(3)(i) of this
section. the educational institution
shall

(i) Give the student, on request, the
names of the individuals who provided
the letters and statements of
recommendation: and

(ii) Use the letters and statements of
recommendation only for the purpose
for which they were intended.

(3)(i) A waiver under paragraph
(b)(3)(i) of this section may be revoked
with respect to any actions occurring
after the revocation.

(ii) A revocation under paragraph
(c)(3)(i) of this section must be in
writing.

(Authority. 20 U.S.C. 1232g(a)(1) (A) and (B))

Subpart CWhat are the Procedures
for Amending Education Records?

§ 99.20 How can a parent or eligible
student request amendment of the
student's education records?

(a) If a parent or eligible student
believes the education records relating
to the student contain Information that
is inaccurate, misleading. or in violation
of the student's rights of privacy or other
rights, he or she may ask the
educational agency or institution to
amend the record.

(b) The education agency or
institution shall decide whether to
amend the record as requested within a
reasonable time after the agency or
institution receives the request.

(c) if the educational agency or
institution decides not to amend the
record as requested, iZ shall inform the
parent or eligible student of its decision
and of his or her right to a hearing under
§ 99.21.

(Authori4 20 U S C 1232gla)(2))

§ 99.21 Under what conditions does a
parent or eligible student have the right to
a hearing?

(a) An educational agency or
institution shall give a parent or eligible
student, on request, an opportunity for a
hearing to challenge the content of the
student's education rezords on the
grounds that the Information contained
in the education records is inaceurate.
misleading. or in S iolation of the irivacy
or other rights of the student.

(b)i1) If. as a result of the hearing, the
educational agency or institution
decides tnat the information is
inaccurate. misleading. or otherwise in
violation of the privacy or other rights of
the student, it shall

(i) Amend the record accordingly; and

(ii) Inform the parent or eligible
student of the amendment in writing.

(2) If, as a result of the hearing, the
educational agency or institution
decides that the information in the
education record is not inaccurate,
misleading, or otherwise in violation of
the privacy or other rights of the student.
it shall inform the parent or eligible
student of the right to place a statement
in the record commenting on the
contested information in the record or
stating why he or she disagrees with the
decision of the agency or institution, or
both.

(c) If an educational agency or
Institution places a statement in the
education records of a student under
paragraph (b)(2) of this section, the
agency or institution shall

(1) Maintain the statement with the
contested part of the record for as long
as the record is maintained; and

(2) Disclose the statement whenever it
discloses the portion of the record to
which the statement relates.
(Authority: 20 U.S.C. 1232g(a)(2))

§ 90.22 What minimum requirements exist
for the conduct of a hearing?

The hearing required by § 89.21 must
meet. at a minimum, the following
requirements:

(a) The educational agency or
institution shall hold the hearing within
a reasonable time after it has received
the request for the hearing from the
parent or eligible student.

(b) The educational agency or
institution shall give the parent or
eligible student notice of the date, time.
and place. reasonably in advance of the
hearing.

(c) The hearing may be conducted by
any individual, including an official of
the educational agency or institution.
who does not have a direct interest in
the outcome of the hearing.

(d) The educational agency or
institution shall give the parent or
eligible student a full and fa:r
opportunity to present evidence reles an
to the issues raised under § 99.21. The
parent or eligible student may. at their
own expense. be assisted or represerved
by one or more individuals of his or her
own choice. including an attorney.

(e) The educational agency or
institution shall make its decision in
writing within a reasonable period of
time after the hearing.

(f) The decision must be based solel
on the evidence presented at the
hearing, and must include a summary of
the evidence and the reasons for the
decision.
(Authority 20 U.S.C. 1232g(a)(2))
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Subpart DMay an Educational
Agency or Institution Disciose
Personally Identifiable Information
From Education Records?

§ 99.30 Under what conditions must an
educational agency or institution obtain
prior consent to disclose Information?

ja) Except as provided in § 99.31, an
educational agency or institution shall
obtain a signed and dated written
consent of a parent or an eligible
student before it discloses pesonally
identifiable information from the
student's education records.

(b) The written consent must
(1) Specify the records that may be

disclosed;
(2) State the purpose of the disclosure;

and
(3) Identify the party or class of

parties to whom the disclosure may be
made.

(c) When a disclosure is made under
paragraph (a) of this section

(1) If a parent or eligible student so
requests. the educational agency or
institution shall provide him or her with
a copy of the records disclosed; and

(2) If the parent of a student who is
not an eligible student so requests. the
agency or institution shall provided the
student with a copy of the records
disclosed.
(Authority: 20 U.S.C. 1232g (b)(1) and
(b)(2)(A))

§ 99.31 Under what conditions Is pnor
consent not required to disclose
Information?

(a) An educational agency or
institution may disclose personally
identifiable information from an
education record of a student without
the consent required by § 99.30 if the
disclosure meets one or more of the
following conditions:

(1) The disclosnre is to other school
officials, Including teachers, within the
agency or institution whom the agency
or Institution has determined to have
legitimate educational interests.

(2) The disclosure is. subject to the
requirements of § 99.34, to officials of
another school. school system, or
institution of postsecondary education
where the student seeks or intends to
enroll.

(3) The disclosure is. subject to the
requirements of 1 99.35. to authorize
representatives of--

(i) The Comptroller General of the
United Sta tes;

(ii) The Secretary; or
(Hi) State and local educational

authorities.
(4)(i) The disclosure is in connection

with financial aid for which the student
has applied or which the student has

received, if the information is necessary
for such purposes as to

(A) Determine eligibility for the aid;
(B) Determine the amount of the aid;
(C) Determine the conditions for the

aid; or
(D) Enforce the terms and conditions

ot the aid.
(ii) As used in paragraph (a)(4)(i) of

this section, "financial aid" means a
payment of funds provided to an
individual (or a payment in kind of
tangible or intangible property to the
indiridual) that is conditioned on the
irdividual's attendance at an
educational agency or institution.
(Authonty: 20 U.S C.12328(b)(1)(D))

(5)(i) The disclosure is to State and
local officials or authorities, if a State
statute adopted before November 19.
1974, specifically requires disclosures to
those officials and authorities.

(ii) Paragraph (a)(5)(i) of this section
does not prevent a State from further
limiting the number or type or State or
local officials to whom disclosures may
be made under that paragraph.

(6)(i) The disclosure is to
organizations conducting studies for, or
on behalf of, educational agencies or
institutions to

(A) Develop, validate, or administer
predictive tests;

(B) Adnunister student aid programs;
Or

(C) Improve instruction.
(ii) The agency or institution may

disclose information under paragraph
(a)(6)(i) of this section only if

(A) The study is conducted in a
manner that does not permit personal
identification of parents and students by
individuals other than representatives of
the organization; and

(B) The information is destroyed when
no longer needed for the purposes for
which the study was conducted.

(iii) For the purposes of paragraph
(a)(6) of this section, the term
"organization" includes, but is not
limited to, Federal, State. and local
agencies. and independent
organizations.

(7) The disclosure is to accrediting
organizations to carry out their
accrediting functions.

(8) The disclosure is to parents of a
dependent student. as defined in section
152 of th,... Internal Revenue Code of
1954

(9)(i) The disclosure is to comply with
a judicial order or lawfully issued
subpoena,

(ii) The educational agency or
institution may disclose Information
under paragraph (a)(9)(1) of this section
only if the agency or institution makes a
reasonable effort to notify the parent or

eligible student of the order or subpoena
in advance of compliance.

(10) The disclosure is in connection
with a health or safety emergency,
under the conditions described in
§ 99.38.

(11) The disclosure is information the
educational agency or institution has
designated as "directory information"
under the conditions described in
§ 99.37.

(12) The disclosure is to the parent of
a student who is not an eligible student
or to the student.

(b) This section does not forbid or
require an educational agency or
institution to disclose personally
identifiable information from the
education records of a student to any
parties under paragraphs (a) (1) through
(11) of this section.
(Authority: 20 U.S.C. 1232g (a)(5)(A), (b)(1)
and (b)(2)(B))

§ 99.32 What rscordkeeping requirements
exist concerning requests and disclosures?

(a)(1) An educational agency or
institution shall maintain a record of
each request for access to and each
disclosure of personally identifiable
information from the education records
of each student.

(2) The agency or institution shail
maintain the record with the education
records of the student as long as the
records ere maintained.

(3) For each request or disclosure the
record must include

(i) The parties who have requested or
received personally identifiable
information from the education records;
and

(ii) The legitimate interests the parties
had in requesting or obtaining the
information.

(b) If an educational agency or
institution discloses personally
identifiable information from an
education record with the understanding
authorized under § 99.33(b). the record
of the disclosure required under this
section must include

(1) The names of the additional
parties to which the receiving party may
disclose the information on behalf of the
educational agency or institution; and

(2) The legitimate interests under
§ 99.31 which each of the additional
porties has in requesting or obtaining
lie information.

(c) The following parties may inspect
the record relating to each student:

(1) The parent or eligible student.
(2) The school official or his or her

assistants who are responsible for the
custody of the records.

(3) Those parties authorized in
§ 99.31(a) (1) and (3) for the purposes of
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auditing the recordkeeping procedures
of the educational agency or institution.

(d) Peragarph (a) of this section does'
not apply if the request was from, or the
disclosure was to

(1) The parent or eligible student
(2) A school official under

§ 99.31(a)(1):
(3) A party with written consent from

the parent or eligible student: or
(4) A party seeking directory

information.
(Magnin/. ?A U.S.C.1232.g(b)(e(A))
(Approved by the Office otMenegement and
Budget ander control number 181113-0508)

§ 99.33 What limitations apply to the
redisciosure of information?

(01) An educational agency or
institution may disclose personally
identifiable information from an
education record only on the condition
that the party to whom the information
is disclosed will not disclose the
information to any other party without
the prior consent of the parent or
eligible student.

(2) The officers, employees, and
agents of a party that receives
information under paragraph (a)(1) of
this section may use the information, but
only for the purposes for which the
disclosure was made.

(b) Paragraph (a) of this section does
not prevent an educational agency or
institution from disclosing personally
identifiable information with the
understanding that the party receiving
the information may make further
disclosures of the information on behalf
of the educational agency or institutionif

(1) The disclosures meet the
requirements of § 99.31: and

(2) The educational agency or
institution has complied with tha
requirements of § 99.32(b).

(c) Paragraph (a) of this section does
not appiy to disclosures of directory
information under § 99.31(a)(11) or to
disclosures to a parent or student under
§ 99.31(a)(12).

(d) Except for disclosures under
§ 99.31(a) (11) and (12). an educational
agency or institution shall inform a
party to whom disclosure is made of the
requirements of this section
(Authority: 20 U.S.0 1232g(b)(4)(8))

§ 941.34 What conditions apply to
disclosure of information to other
educational agencies or institutions?

(a) An educational agency or
institution that discloses an education
record under § 99.31(a)(2) shall

(1) Make a reasonable attempt to
notify the parent or ehgible student at
the last known address of the parent or
eligible student. unless-
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0) Toe disclosure is initiated by the
parent or eligible student or

(U) The policy of the agency or
institution under §99.6 includes a notice
that the agency or institution forwards
education records to other agencies or
institutions that have requested the
records and in which the student seeks
or intends to enroll;

(2) Give the parent or eligible student.
upon request. a copy of the record that
was disclosed; and

(3) Give the parent or eligible student.
upon request. an opportunity for a
hearing under Subpart C.

(b) An educational agency or
institution may discloae an education
record of a student in attendance to
another educational agency or
institution If

(1) The student is enrolled in or
receives services from the other agency
or institution; and

(2) The disclosure meets the
requirements of paragraph (a) of this
section.
(Authority: 20 U.S.C1232g(b)(1)(B))

§ 99.35 What conditions apply to
disclosure of information tor Federal or
State program purposes?

(a) The officials listed in §99.31(a)(3)
may have access to education records in
connection with an audit or evaluation
of Federal or State supported education
programs. or for the enforcement of or
compliance with Federal legal
requirements which relate to those
programs.

(b) Information that is collected under
paragraph (a) of this section must

(1) Be protected in a manner that does
not permit personal identification of
individuals by anyone except the
officials referred to in paragraph (a) of
this section: and

(2.) Be destroyed when no longer
needed for the purposes listed m
paragraph (a) of this section.

(c) Paragraph (b) of this section does
not apply if

(1) The parent or eligible student hes
given written consent for the disclosure
under § 99.30: or

(2) The collection of personally
identifiable information is specifically
authorized by Federal law.
(Authority: 20 12328(b)(3))

§ 99.36 What conditions apply to
disclosure of information in health und
safety emergencies?

(a) An educational agency or
institution may disclose personally
identifiable information from an
education record to appropriate parties
in connection with an emergency if
knowledge of the information is

necessary to protect the health of safety
or the student or other individuals.

(b) Paragraph (a) of this section shall
be strictly construed.
(Authority: 20 U.S.C. 1232g(b)(1)(1))

§ 99.37 What conditions apply to
disclosing directory information?

la) An educational agency or
institution may disclose directory
information if it has given public notice
to parents of students In attendance and
eligible students in attendance at the
agency or institution of

(1) The types of personally
identifiable information that the agency
or institutionhas designated as
directozy information;

(2) A parent's or eligible student's
right to rectum to let the agency or
institution designate any or all of those
types of information about the stadent
as directory information; and

(3) The period of time within which a
parent or eligible student has to notify
the agency or institution in writing that
he or she does not want ary or all of
those types of informedon about the
student designated as direatory
information.

(b) An educational agency or
institution may disclose directory
information about former students
without meeting the conditions in
paragraph (a) of this secion.
(Authority: 20 U.S.C. 1232g(a)(5) (A) and (B))

Subpart E--What are the Enforcement
Procedures?

*99.60 What functiono has the Secretary
delegated to the Office and to the
Education Appeal Board?

(a) For the purposes of this subpart.
"Office" means the Family Policy and
Regulations Office. US. Department of
Education.

(b) The Secretary designates the
Office to

(1) Investigate, process. and review
complaints and violations under the Act
and this part: and

(2) Provide technical assistance to
ensure compliance with the Act and this
part.

lc) The Secretary designates the
Education Appeal Board to act as the
Review Board required under the Act.
(Authority: 20 U.S.C. 1232g (f) and (g). 1234)

§ 19.61 What responsibitity does an
et ucationsi agency or Institution have
concerning conflict with State or local
laws?

If an educational agency or institution
determines that it cannot comply with
the Act or this part due to a conflict with
State or local law, it shall notify the
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Office within 45 days, giving the text
and citation of the conflicting law.
(Authority: 20 U.S.C.12320)

§ 99.62 What information must an
educational agency or Institution submit to
the Office?

The Office may require an educational
agency or institution to submit reports
containing information necessary to
resolve complaints under the Act and
the regulations in this part.
(Authority: 20 U.S.C. 1232g (f) and (g))

§ 99.63 Where are complaints filed?
A person may file a written complaint

with the Office regarding an alleged
violation under the Act and this part.
The Office's address is: Family Policy
and Regulations Office, U.S. Department
of Education, Washington. DC 20202.
(Authority: 20 U.S.C. 1232g(g))

199.64 What Is the complaint procedure?
(a) A complaint filed under § 99.83

must contain specific allegations of fact
giving reasonable cause to believe that a
violation of the Act or this part has
occurred.

(b) The Office investigates each
timely complaint to determine whether
the educational agency or institution has
failed to comply with the provisions of
the Act or this part.
(Authority: 20 U.S.C. 1232g(f))

§ 99.6$ What is the content of the notice
of complaint issued by the Office?

(a) If the Office receives a complaint.
it notifies the complainant and the
educational agency or institution against
which the violation has been alleged. in
writing, the: the complaint has been
received.

) The 'notice to the agency or
institution under paragraph (a) of this
section

(1) Includes the substance of the
alleged violation; and

(2) Informs the agency or in-titution
that the Office will investig .he
complaint and that the aduc . .nal
agency or institution may subialt a
written response to the complaint.
(Authority: 20 U.S.C. 1234g1)

§ 99.65 Whet are the responsibilities of
the Office In the enforcement procss?

(a) The Office reviews the complaint
and response and may permit the
parties to submit further written or oral
arguments or information.

(b) Following its investigation. the
Office provides to the complainant and
the educational agency or institution
written notice of its findings and the
basis for its findings.

(c) If the Office finds that the
educational agency or institution has not

complied with the Act or this part, the
notice under paragraph (b) of this
section

(1) Includes a statement of the specific
steps that the agency or institution must
take to comply; and

(2) Provides a reasonable period of
time, given all of the circumstances of
the case, during which the educational
agency or institution may comply
voluntarily.
(Authority: 20 U.S.C. 1232g(f))

§ 99.67 How does the Secretary enforce
decishons?

(a; If the eductional agency or
institution does not c3mply during the
period of time set under § 99.88(c), the
Secretary may take an action authorized
under 34 CFR Part 78, including

(1) Issuing a notice of intent to
terminate funds under 34 CFR 78.21;

(2) Issuing a notice to withhold funds
under 34 CFR 78.21. 200.94(b) or
298.45(b), depending upon the applicable
program under which the notice is
issued; or

(3) Issuing a notice to cease and desist
under 34 CFR 78.31. 200.94(c) or
298.45ic), depending upon the program
under which the noticc is issued.

(b) If, after an investigation under
§ 99.58, the Secretary finds that an
educational agency or institution has
complied voluntarily with the Act or this
part, the Secretary provides the
complianant and the agency or
institution written notice of the decision
and the basis for the decision.

(Note. 34 CFR Part 78 contains the
regulations of the Education Appeal Board )

(Authority: 20 U.S.C. 1232g(g))
Note: The following appendix wilt not

appear in the Code of Federal Regulations.

AppendixAnalysis of Comments and
Changes

The following is an analysis of
comments and changes in the
regulations since publication of the
NPRM. Substantive issues are discussed
under the section of the regulations to
which they pertain. Technical and other
minor changes are not addressed.

Two issues were raised that cannot be
addressed under any specific section of
the regulations. In one case commenters
raised the issue in the context of
different sections of the regulations; in
the other case the issues concerned a
section that was removed from the
regulations. The following is a
discussion of those two issues.

Release of records from another
agency or institution.

Comment: Several commenters
believed an agency or institution should
not be required to provide a student a

copy cf c transcript or other records
from another agency or institution
unless the originating agency or
insitution is no longer in existence.
Othaecommenters believed language
should be included that would permit an
educational 'apncy or institution to
decline a. request for disclosure of a
student's transcript or other records
from another agancy or institution,
unless the originating agency or
institution is no longer in existence.

Discussion: The records in question
fall within the definition of education
records in that they art directly related
to a student and are maintained by an
educational agency or institution. An
ageney or institution is required to
provide a parent or an eligible student
acceu to all records, including those
transcripts and records it did not
originate but that it maintaine. This
requirement is set forth in tht section
entitled, "What rights exist for a parent
or eligible student to inspect and review
education records?" The FERPA does
not forbid or require an agency or
institution to disclose record: to a third
party, nor would it prevent an agency or
institution from establishing a policy of
not disclosing to third parties records
that had originated at another agency or
instituion.

Change: None.
Waiver of Rights.

Comment: One commenter expressed
concern about the removal of the section
which set forth the conditions under
which a parent or a student could waive
any or all of his or her rights under the
Act. While not endorsing nonstatutory
waivers, the commenter believed that if
nonstatutory waivers will continue to be
recognized, the conditions governing
those waivers art necessary in order to
protect against any possible abuse. A
second commenter supported the
deletion of the general waiver provision,
stating that there is no authority for
waivers beyond the very narrow ones
set forth in the statute.

Discussion: There was no statutory
requirement for the waiver provision
that was included in the regulations or
the condition !. under which nonstatutory
waivers could be permitted. Therefore.
the section was removed. However, in
removing it, the Secretary does not
intend to preclude educational agencies
and institutions from establishing
policies and conditions under which
parents or students would be allowei to
execute nonstatutory waivers.

Change: None.
The Secretary's discussion of the

other comments received on the NPRM
follows:
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Section 99.1 To which educational
agencies or institutions do these
regulations apply?

Comment: One commenter questioned
the specific legislative authority
exempting programs from this part and
the effect of exempting the programs.

Discussion: The statute appears in
Part C of the General Education
Provisions Act (CEPA). Prior to the
establishment of the Department, Part C
applied only to programs administerec
by the Commissioner of Education. The
Commissioner had no authority over
progsams administered by the Assistant
Secretary of Education and the Director
of the National Institute of Education.
For programs that were transferred to
the Department under the Depastment of
Education Organization Act (DEOA), the
provisions of Part C continued to apply
only to those programs administered by
the Commissioner on the day preceding
the effective date of the DEOA. Thus,
FERPA does not apply to former
National Institute of Education programs
and the former National Center for
Educational Statistics. Rehabilitation
Services, National Institute of Disability
and Rehabilitation Research, College
Housing, and the Transition Program for
Refugee Children.

Change. None.

Section 99.3 What definitions apply to
these reputations?

Definition of "Directory Information".
Comment: Several commenters

obiected to the standard pruposed in the
definition of "directory information."
stating there is no authority to broaden
the term to include other information
beyond that identified by Congress
Others stated that what may be
considered an invasion of privacy by
one person may not be so considered by
another, which could result in
inconsistency.

In contrast, an equal number of
commenters stated that the standard is
"most helpful." a "notable
improvement" and "should be
incorporated in the regulations." One
commenter sicked that distinguished
academic performance or public service
be included.

One commenter asked how the
standard was developed Otheis seemed
to believe the standard would replace
the items that have been designated by
statute.

Discussion: The statute states that
" 'direcory Information' retazing to a
student includes the Lillowing. ''
and then lists i:ems which may be
considered di, ectory information. The
Department had interpreted the word
"includes" to mean the hst was not
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prescriptive. To clarify that
interpretation, the phrase " and
other similar information" was added to
the defmition in the regulations
published in 1976.

The Secretary, in revising the
regulations, decided it would be
preferable to establish a standard for
interpreting the scope of the legislation.
The standard, together with the list of
items. should provide sufficient
guidance for educational agencies and
institutions. The standard would permit
an agency or institution to mention
distinguished academic performance or
public service as long as it had
designated that information as directory
information and the parent or student
had not objected to such a disclosure.

Change:None.

Section 99.3 Definition of "Education
Records".

Comment: A commenter believed the
regulations are unclear on whether the
definition of education records iiicludes
or excludes records relating to an
individual in attendance at an
educational agency or institution who is
also employed as a result of his or her
status as a "student."

Discussion: All records relating to a
student who is also an employee of an
educational agency or institution are
Included in the definition of education
records if the student's employment is
contingent on the fact that he or she is a
student. For example, all records,
including employment records, of a
student enrolled in a work-study
program are education records: likewise,
all records of a student who. because he
or she is a student. Is employed by the
educational agency or institution to
serve as a teaching assistant. lecturer. or
in some other capacity, are education
records. Excluded from the definition of
education records are the employment
record, of an employeeincluding, for
example. a teaching assistant or
lecturerwhose employment did not
result from and does not depend on the
fact that he or she may also be a student
at the agency or institution, provided
that these employment records are made
and maintained in the normal course of
business, relate exclusively to the
individual in that individual's capacity
as an employee, and are not available
for use for any other purpose.

Change:The definition has been
rewritten for clarity.

Comment: One commenter believed
that personally identifiable information
relating to events or matters that
transpire after the student is no longer in
attendance should be covered by the
definition of education records. The
commenter was concerned that the
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exclusion of this information from the
definition is without statutory authority,
that it would allow an educational
agency or institution to collect negative
allegations or information on a former
student, and that the parent or student
would have no protection against
release of the information to third
parties.

Discussion: The exclusion is intended
to allow educational agencies and
institutions and their alumni
organizations to perform their
traditional functions of fund-raising and
publishing information concerning the
accomplishments of alumni. Most, if not
all, alumni organizations perform these
functions in contact with the former
students. Since the collection and use of
negative information about alumni is not
an accepted or usual practice of
educational agencies or institutions, the
Secretary has decided that any
expectation of abuse is minimal and
would be insufficient to justify imposing
an additional regulatory burden.

Change:None.

Section 99.3 Definition of 'Parent".

Comment: One commenter believed
the definition of "parent" should
specifically state that a school district
must provide rights to both natural
parents, custodial and noncustodial.
Another commenter believed that the
new section "What are the rights d
parents?" should specifically str.te that
"noncustodial" parents are included in
the Act's coverage. The con.menters
believed the proposed additions would
further clarify the rights of noncustodial
parents.

Discussion: In revising the regu;atiuns.
the Secretery recognized the need to
clarify the rights of custodial and
noncustodial parents. Therefore, the
new secticn was added to state
specifically that the agency or institution
shall give full rights under the law to
either parent unless the agency or
institution has been provided with
evidence that there is a court order,
State statue. or legally binding
document relating to such matters as
divorce, separation, or custody. that
specifically revokes these rights. The
Secretary believes this new section
provides sufficient clarification and that
the definition of "parent" should -main
as it appeared in the proposed
regulations.

Change: None.

Section 99.3 Definition of "Student':

Comment: One commenter stated that
the inclusion of "former student" in the
definition of "student" improves the
deLnition. Two other commenters
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appeared to believe that the purpose of
the revision was to extend the law's
coverage to include former students.

Discussion: Former students are
covered under the statute's definition of
student and have been entitled to the
same rights as students in attendance
since the law's passage. The intent of
the revision is to make this clear in the
definition section of the regulations.
Those specific provisions of the
regulations where rights are limited to
current students are clearly stated in the
revised regulations. See § 99.7 regarding
annual notification, § 99.34 regarding
disclosure ta other educational agencies
and institutions and § 99.37 regarding
directory information.

Change: None.

Section 99.5 What are the rights of
eligible students?

Comment Two commenters believed
ti,e paragraph that was removed from
th:s section, which is entitled "Student
!tights" :n the current regulations.
Aiceld be reinserted. The paragraph
steer/ that the rights of an eligible
student are not affected by a provision
in the regulations that allows an agency
or institution to disclose information to
the parents of such a student without
the student's written consent. One of
these commenters believed the
reference should be reinserted in order
to make clear the fact that the student's
right to have access to his or her
education records is not affected by the
student's status as a dependent. The
other commenter believed the removal
of the reference may result in Increased
pressure on institutions to grant a
parent's request for access without
formally establishing that the student is
in fact a dependent as defined in section
152 of the Internal Revenue Code

Discussion:This section of the
regulations clearly states that when a
student becomes an eligible student, all
of the FERPA rights transfer from the
parents to the student. The secticn of
the regulations entitled "Under what
conditions is prior consent not required
to disclose information?" provides that
an agency or institution may disclose
mfeimation to the parents of a
dependent student without the student's
consent: the provision does not require
the school to do so. The paragraph that
is being removed was not Intended to
have any effect on an egency's or
institution's decision on whether to
grant the parent's request for
information. Nor was it intended to
affect an agency's or institution's
policies in establishing that a student is
a dependent as defined in section 152 of
the Internal Revenue Code

Change: None.

MIrarl

Comment:Three commenters believed
educational agenices and institutions
should be required to allow the parents
of dependent students to inspect and
review the education records of the
student. Another commenter believed
that even allowing educational agencies
and ins'dtutions to afford the parents the
opportunity to have access undermined
the intent of the law by removing the
student's right to have control over the
disclosure. This commenter believed
that specific procedures for release of
information to parents in specific
circumstances were needed.

Discussion: The statute clearly
provides that the parents' rights
afforded by the law transfer to the
student when the student reaches age 18
or is attending an institution of
postsecondary education. The statute
also clearly provides that an educational
agency may disclose the education
records of a dependent student to the
parents of the student without the
student's consent. The Secretary has no
authority to change these statutory
provisions. He finds nothing in the
statute to indicate that Congress
intended the Department to develop
procedures such as the one commenter
suggested and believes that to do so
would impose an unnecessary
regulatory burden.

Change: None.
Comment: A commenter believed the

regulations should clarify the status of
handicapped students over the age of 18
whose handicapping condition is such
as to affect their ability to understand
and/or exercise their rights under the
Act.

Discussion:The Secretary has
carefully considered this question in
light of the fact that at age 18 the nghis
transfer from the parent to the student.
He has decided that a student who is so
severely handicapped as to prevent the
student from exercising his or her rights
under the Act would in most cases be
under the legal care or guardianship of
another person or entity. In the absence
of a court's order of guardianship, the
Secretary believes it would be
reasonable to presume that the parents
of such a student are the persons who
ere in the best position to act on behalf
of the student. Therefore. the Secretary
has decided that no specific provision in
the regulations is necessary.

Change: None.
Comment: One commenter was

concerned about the statement in the
proposed regulations that provides that
an individual does not have rights in
components of an "agency or institution
at which the individual has never been
tn attendance." The commenter
questioned whether a student who :s

enrolled in one component of a
university and takes one course in
another component is considered to be a
student in attendance at, and with rights
in, both components. The commenter
believed the provision could result in ine
disclosure of records by a component of
the institution in which the student has
Dever been in attendance.

Discussion: In revising the regulations,
two significant phrases were
unintentionally omitted from the
statement. The statement should have
read, "Han individual is or has been in
attendance at one component of an
educational agency or institution, that
attendance does not give the individual
rights as a student in other components
of the agency or institution to which the
individual has applied for admission but
has never been in attendance."
Concerning the commenter's specific
question. if an individual applied for but
was not admitted to a component. the
individual would have no rights with
regard to his or her application for
admission to that component. This result
is consistent with extensive legislative
history on the subject. However, if an
individual took a course in the
component to which he or she had been
denied admission, that individual would
have FERPA rights with respect to that
course, but still would not have rights
with respect to the denied application
for admission to that cemponent.

Change:The phrases "is or has been
in attendance at" and "to which the
individual has applied for admission"
have been added.

Comment' A commenter was
concerned that an Institution might
misinterpret the language in this
provision to mean that a studcnt would
not have rights with respect to records
which happen to be maintained in a
component other than the component in
which the student is enrolled.

Discussion:A student cannot be
denied access or other rights with
respect to his or her education records,
regardless of location.

Change:None.
Comment: A commenter suggested

that the words "his or her parent" in this
section be changed to "the parents" and
the words "parents of students" be
changed to "parents."

Discussion: In revisine the regulations,
the Secretary changed the definition of
"parent" to Orninate the need to refer to
"the parent r f the student" or "his or her
parent" throughout the regulations. The
need for changing the terminology in
this section was overlooked.

Change: The terminology has been
revised to read "parents."
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Section 99.6 Whot information must an
educational agency's or institution's
policy contain?

Comment: One commenter believed
an educational agency or institution
should be required to include in its
policy a statement that grades may not
be appealed.

Discussion: The legislative history of
FERPA indicates that the Act was not
intended to be used to replace
previously established procedures to
appeal the grade given the student's
performance in a course. However.
given the discretion delegated to
educational agencies or institutions in
implementing FERPA. an agency or
institution might choose to permit
parents of students or eligible students
to use FERPA procedures to challenge a
grade. Therefore, the Secretary has
decided that it is not necessary or
appropriate to require educational
agencies and institutions to state in their
policies that a student's grade may not
be appealed.

Change: None.
Comment: Another commenter

expressed agreement with the revisions
made in this section with regard to the
written policy each educational agency
or institution must adept. However, the
comrnenter seemed to believe that the
regulations required an educational
agency or institution to publish its policy
as part of its annual notification and
that this requirement was being
removed in revising the regulations.

Discussion: The only revisiona made
in this section. which was previously
numbered 99.5. were made for the
purpose of clarification. Neither the
current nor the revised regulations
require that an educational agency or
institution include its policy in the
annual notification Both regulations
require that the annual notification
include a statement of where the policy
may be obtained.

Change: None.

Section 0.7 What must on educational
agenc3 or institution include in its
annual notification?

Comment: One commenter believed
the intent of the law is that educational
agencies and institutions be required to
"make notification available" to parents
or students rather than to "notify"
parents or students. Therefore. the
commenter suggested that the word
"notify" in the first paragraph of the
section he replaced by the words "make
notification available."

Discussion: The statute requires
educational agencies and institutions to
inform the parents or the eligible
students of the rig'its accorded them by

206;

r-
E.,_-

_

the Act. In order to inform the parents or
tin eligible students of their rights.
educational agencies and institutions
would be required to notify, not simply
make notification available.

Change: None.
Comment: One commenter pointed out

that the revised regulations would
require educational agencies and
institutions to notify parents of students
in attendance "and" eligible students in
attendance whereas the former
regulations required that parents "or"
students be notified.

Discussion: The use of the word "or"
can connote the idea that an educational
agency or institution has an option
either to notify parents of all students
whether the studente are eligible cr
notor to notify only eligible students.
Conversely, use of "and" could be
construed to require disclosure to
eligible students and all parents,
whether or not they were the parents of
noneligible students. The word "and" is
used in this section with the
understanding that in the phrase
"parents and eligible students" the word
"parents" means the parents of students
who are not eligible students. Thus, the
requirements in question apply both to
eligible students and to parents of
students who are not eligible students.

Change: None.
Comment: One comrnenter, writing on

behalf of an institution of higher
education, believed language should be
inserted to relieve notification
requirements with respect to parents
who reside outside the continental
United States. The commenter also
believed agLacies and institutions
should not be required to notify parents
of students whu have a primary or home
language other than English if the
student has demonstrated the minimal
command of the English language
required for admission to the institution.

Discussion: The statute requires that
educational agencies or institutions
inform the parents or students of their
rights. It does not. however, require that
the parents or students be notified
individually: a general notification. such
as by publication in a newsletter or
college bulletin, is adequate. The
requirement that an agency or
institution notify parents of students
who have a primary or home language
other than English applies only to
elementary and secondary schools.
Institutions of higheneducation are not
required to inform parents of rights, just
eligible students.

Change: None.
Comment: One commenter asked for

information on how educational
agencies and institutions are to notify
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former students of their rights and the
agency's or institution's policies.

Discussion:Both the current
regulations and the revised regulations
provide that notification must be given
oniy to parents of iitudents in
attendance or eligible students in
attendance. The notification of rights
and policy need not be provided to
former students or their parents. In any
case, as noted in the discussion of the
preceding comment. a general
notification by publication in a
newsletter or college bulletin is
adequate to satisfy the statutory and
regulatory requirements.

Change: None.

Section 99.10 What rights exist for a
parent or eligible student to inspect and
review education records?

Comment:A commenter believed
there was a need to clarify the
requirement that an educational agency
or institution comply with a request for
access to records within "a reasonable
period of time, but in no case more than
45 days after it has received the
request." The comrnenter indicated that
the regulations should emphasize that it
is quite often reasonable to provide
access within a shorter period of time
than the 45-day limit.

Discussion: The Secretary fmds that,
in practice, schools often provide access
within a period of time which is
considerably shorter than the 45-day
limit. He has decided that the phrase
"bat in no case more than 45 dayr"
serves to emphasize that 45 days is the
maximum time allowed for compliance.

Change: None.
Comments: Two commenters were of

the opinion that parents should be
entitled to obtain copies of the
education records of their children. Both
commenters indicated that having
copies of the records would provide
pmtection against a school's losing or
misplacing records. One of the
comrnenters believed the provision
would be particularly beneficial for
families who move to a new location, in
the event the education records hre
misplaced or lost in transit or in the
event transfer of the records is delayed
The other commenter believed such a
provision would also relieve schools of
the necessity of determining when a
denial of copies would effectively result
in a denial of access.

Discussion: Both the current and the
revised regulations set forth conditions
which apply to the disclosure of
information to other educational
agencies and institutions in which a
student seeks or intends to enroll. One
of the conditions is that an agency or
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institution which transfers records to
another agency or institution must give
the parent or eligible student, upon
requests a copy of the record that was
disclosed. This is required by statute.

The second case in which an
educational agency or institution must
provide copies is when a parent or
student gives a written consent for the
disclosure of information from the
student's education records and
requests a copy of the records disclosed.
This is also a statutory requirement.

The co:rent and the revised
regutebons also require an educational
agency or institution to provide copies
of education records if a failure to do so
would effectively result in a denial of
access. and to include in their written
policy description of the
circumstances in which the agency or
institution believes it has a legitimate
cause to deny a request for a copy of
education records. These requiremeni,
while not specifically stated in the
statute, are necessary to implement the
statutory requirement that an
edwational agency or institution shall
not have a policy of denying. or
effectively preventing, a parent or
student the right to inspect and review
the education records of the student.

The Secretary has decided that it
would impose an unnecessary burden to
require educational agencies or
institutions to provide copies except as
is now required by statute and the
implementing regulations. However.
nothing in the statute or the regulations
would preclude an educational agency
or institution from adapting a policy of
providing copies in other cases. if It so
chocmes.

Change: None.
Comments:Two commenters believed

the provision that prohibits educational
agencies and institutions from
destroying records if there is a pending
request for access should be expanded
Both commenters believed educational
agencies and institutions should be
required to notify parents pnor to
destruction of documents and afford
them an opportunity to inspect and
review or obtain the records.

Discussion: The Secretary had
decided that such a requirement would
Impose an unnecessary burden on
educational agencies and institutioes. In
many cases. State law or agency or
institutional policies and procedure:1
prescribe a period of time in which
education records are required to be
maintained. Nothing in the Act or these
regulations would preclude an
educational agency or institution from
Implementing a policy of notifying
parents or eligible students prior to the
destruction of any education records

Change: None.
Comments: One commenter expressed

concern about the provision that
accords an eligible student the right to
have his or her medical treatment
records reviewed by a physician or
other appropriate profeasional of the
student's choice. The commenter
questioned whether postsecondary
institutions would be obligated to verify
the credentials of the professional
chosen by the student.

Discussion: This provision is based on
a requirement in the statute. The
provision describes the rights of
inspection and review of education
records in the revised regulations.
Neither the statute nor the reguladons
prescribe any procedures for
verification.

Change:None.
Comments:One commenter believed

that a provision in this section lends
support to parents who claim they
should have the right to have access so
long as they are supporting th3 student
in college. The provision in question
reads. each educational agency
or institution shall permit a parent or
eligible student to inspect and review
the education records of the student." It
is the phese "parent or eligible student"
that the commenter believed lends
support to the parent's claim.

Discussion: Two word "parent" in the
phase "parent or eligible student" means
the parent of a student who is not an
eligible student. Thus. at the college
level. FERPA affords the eligible student
the right of inspection and review.
FERPA does not, however, prohibit an
educational agency or instituion from
disclosing the education records of an
eligible student to the parents of the
eligible student if the student is a
dependent child as defined in section
152 of the Internal Revenue Code of
1954. The provision which allows
educatiolial agencies and institutions to
disclose information to parents of
eligible students is set forth in the
section entitled. "Under what conditions
is prior consent not required to disclose
inforna don?"

Change: None.

Section 99.11 May an eduratinnal
agency or institution charge a fee for
copies of education records?

Comments: One commenter believed
fees for copying should be limited to the
actunl cost of reproduction. The
commenter believed that unless fees are
limited to the actual cost of copying, an
educational agency or institution might
Incorporate into the fee costs for search
and retrieval of education records. A
second commenter Indicated that an
educational agency or institution should
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be allowed to charge a fee for search
and retrieval, if done manually. and for
any other costs incurred in providing
copies.

Discussion: Educational agencies and
institutions are entitled to charge
reasonable fees for the actual cost of
reproduction, secretarial time, and
postage. The Secretary considered
whether to include a provision to allow
educational agencies and institutions to
charge a fee for search and retrieval. He
decided that providing parents or
students access to education records is
a function tits* is generally a part of the
accepted and normal business of
educational agencies aad institutions.

Change: None.

Section 99.22 What limitations exist an
the right to inspect am, review records?

Comment One commenter was
concerned about the removal of the
provisicn that required educational
agencies and institutions to document
the confidentiality of letters and
stataments of recommendation that
were placed in the education records of
a student prior to January 1, 1975. The
commenter believed that the
requirement provided the only reliable
way of determining that a letter or
statement was indeed "ccnfidential."

Discussion: The provision was
removed because it placed an undue
burden on agencies and institutions to
expect that they would be able to
document the confidentiality of letters
or statements that were soli:Red or sent
and retained more than 10 years ago.

Change: None.
Comment: A commenter rai.sed a

question relating to the provision that an
educational agency or institution cannot
require a waiver as a condition for
admissi In to or receipt of a service or
benefit ;tom the agency or institution.
With that in mind, the commenter asked
whether a placement office would be
denying a service or benefit to a student
by advising the student that a professor
will not write a letter of
recommendation or an emplcyer will not
accept a letter of recommendation. or
both, unless the student signs a waiver.

Discussion: A faculty member's
refusal to write a reference without a
waiver would be considered an action
of that individual and not of the agency
or institution. A placement office would
not be denying a service or benefit by
advising the student of the faculty
member's or employer's refusal.

Change: None.
Comment One commenter believed

the provision in this section that allows
an applicant for admiss;on to waive his
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or her rights under certain conditions
should be removed.

Discussion: The provision is required
by statute. Therefore. the Secretary has
no authority to remove it from the
regulations.

Change: None.

Section 99.21 Under whot conditions
does a parent or eligible student have
the right to a hearing?

Comments: Two commenters believed
that a parent or student should have the
option of inserting a statement in an
education record without first going
through the hearing process that is
provided in this section. The
commenters interpreted the statute as
intending that an educ.tional agency or
institution must provide a parent or a
student both an opportunity for a
hearing and an opportunity to insert a
statement in the record. They believed
the regulations misapply the statute's
intent by requiring that a parent cr
student go through the hearing process
before exercising the right to place a
statement in the lecord. One of the
commenters stated that this requirement
can result in extensive delay in cases
where a perent's or student's interest in
inserting a clarifying statement in the
record is tune-sensitive.

Discussion: The statute provides that
the parents or students must be afforded
"an opportunity for a hearing to
challenge the content of (the] records
and to provide an opportumty for the
correction or deletion of Idata] and to
insert into [the] records a written
explanation respechng the content
of (the] records the statute is not
definitive on the question of whether the
parent's or student's right to place a
statement in the records exists
independent of the hearing process.
However. the Secretary beheve-. that the
order in whiel, the hearing and the
statement are addressed in the statute
indicates that the Congressional intent
was that a parent or student should
exhaust the administrative remedy
afforded hy the hearing process before
exercieing tie eight to place an
explanatory s itereent in the record.

After consioenng this issue. the
Secretary has decided that to require a
hearing would be burdensome in cases
where an educational agency or
institution and the parent or student are
clearly in agreement that an explanatory
statement alone is the appropriate
remedy. If one or ne other of the two
parties diaagrees. then the parents or
eligible student must exhaust the
remedy afforded by the hearing process
beim, entering an exptanahon in the
record. The Secretary finds no reason to
regulate on this issu: since it may be
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resolved by the two parties directly
involved.

The Secretary has also considered
whether an agency or institution could
be required to allow a parent or student
to insert a statement in the record if the
parent or student considers the matter to
be time-sensitive. There is no FERPA
provision which would require an
agency ;.,t institution to expedite the
process in a situation where a parent or
student believes time is a factor. The
explanatory statement provided for in
the regulations is not intended to serve
any purpose other than to document the
parent's or studenrs final position on
the accuracy of an education record.

Change: None.
Comment: One commenter believed

tlie statement that a parent or student
Inserts in the education record could
provide an unlimited opportunity to
enter a statement of disagreement. The
commenter suggested that such a
statement should be limited te a
declaration of disagreement and that the
educational agency or institution should
have the right to refuse to include
information beyond such a declaration.

Discussion: The statute requires that a
parent or student be afforded an
opportunity to insert into the records "u
written explanation * * respecting the
content of Ithe disputed] records." Tha
Secretary has no authority to require
that the statement be limited to a
declaration of disagreement.

Charge: None.
Comment: One commenter suggested

an amendment of the provision which
recperes that an educational agency or
institution discloeed a parent's or a
student's explanatory statement
whenever it discloses the portion of the
record to which the statement relates.
The commenter believed thai
educational agencies or institutions with
complex or automated recordkeemng
systems should not be required to
provide a copy of the explantatory
statement along with a disclosed record.
Instead, the commenter believed
agencies or msteutions should be
allowed to include en the disclosed
record a reference to the fact thai the
explanatory statement exists and will be
made available on request.

Discussion: The statute requires that
the statement be maintained with the
record. The Secretary believes the
regulatory requirement that the
statement be disclosed whenever the
contested record is disclosed is
necessary to meet the statutory Intent.

Change: None.

2 ti 4

Section 09.30 Under what conditions
must an educational agency or
institution obtain prior consent to
disclosed information?

Comment: One commenter believed
that it seemed inappropriate to require
that a student's written consent state the
purpose of the release. The commente:
seemed to believe that the written
consent is intended to be a mechanism
to restrict what he assumes is a
student's right to have information
released from his or her own education
records. In interpreting the provision in
this way, the commenter believed that
requiring the student to state the
purpose of the release limited his right
to have the records released.

Discussion:The statute requires that
the , urpose of the release be stated in
the written consent: therefore, the
Secretary has no authority to remove the
provision. The purpose of the written
consent is to document that the student
consented to a disclosure of information
from his or her education records: the
consent is not intended ir any way to
restrict any of a student's rights.

Change: None.
Comment: Another commenter

indicated that educational agencies and
institutions should be able to accept
requests by telephone with proper
safeguards.

Discussion: The comrnenter did not
specify whether he or she was referring
to requests made by a third party for
disclosure of information from a
student's education records or a request
made by a parent or eligible student to
disclose information to a third party.
Concerning the former, the regulations
do not require that a request be in
writing in order for an agency or
institution to disclose information
pursuant to one of the statutory
exclusions permitting disclosure without
consent. Concerning the latter, the
statute requires an agency or institution
to obtain written consent of a parent or
eligible student before disclosing
information to a third party.

Change: None.

Section 99.31 Under what conditions is
prior consent not required to disclose
information?

Comment: A commenter believed the
term "legitimate educational interest"
should be more definitive. The
comrnenter indicated that some
institutions interpret the term too
broadly while others interpret it too
narrowly.

Discussion: The Secretary believes
the Department could not make a
definitive statement of legitimate
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educational interest that would apply to
each school district and college and
university across the nation. Each
educational agency and institution must
establish its own criteria, according to
its own procedures and requirements.
for determining when its school officials
have a legitimate educational interest in
& student's records.

Change: None.
Comment: Two commenters disagreed

with the proposal to add language to
clarify that education records may be
disclosed without consent to a
postsecondary institution in which a
student seeks or intends to enrolL The
commenters believed the addition
expanded the scope of the statute and
that the statutory purpose of the
provision was to facilitate the transfer
of records when a stirient moves from
one public school system to another. In
the case of plistsecondary institutions,
the commenters believed it would be
more appropriate to require consent of
the parent or the student before
transferring records.

Discussion: The current regulations
did not clearly specify that
postsecondary educational institutions
are covered by the exception. The
provision has been applicable in
practice to postsecondary institutions
since enactment of the law. The change
to this provision clarifies that "schools"
include institutions of postsecondary
education.

Change: None.
Comment: A commenter asked that

the definition of "financial aid" be
explicitly broadened to Include all debts
owed to an institution as a result of the
student's participation in the
institution's programs. The commentel
strongly believed that Congress did not
Intend that an institution should be
restricted by the law from collecting any
and all debts owed it by students.

Discussion:The statute was intended
to provide parents or students some
control over the disclosure of
information from the student's education
records. With certain specified
exceptions. Including the provision with
regard to financial aid. information
cannot be disclosed without a student's
written consent. The statute refers to
disclosure "In connection with a
student's application for. or receipt of.
financial aid." In that context. the
definition of financial aid could not be
broadened to Include other debts owed
the institution.

Change: None.
Comment: One commenter, a

representative of a State Department of
Education, believed a provision should
be included to acknowledge that State
law may in some cases be more

protective of students' privacy than
Federal law, particularly in restricting
the conditions under which ;- formation
can be disclosed without the orent's
written consent.

Discussion: The current and revised
regulations provide that a Sate is not
prevented from further limiting the
number or type of State or local officials
to whom disclosures may be made
without consent. The regulations also
state under the section "What are the
rights of eligible students?" that the law
and regulations "do not prevent
educational agencies or institutions from
giving students rights in addition to
those given to parents of students." The
Secretary has decided that no regulatory
purpose would be served by including a
provision such as suggested by the
cemmenter.

Change: None,
Comment: A commenter suggested a

change in the provision that allows
disclosure "to organizations conducting
studies for, or on behalf of, educational
agencies or institutions (if] the study is
conducted in a manner that does not
permit personal identification of parents
or students by individuals other than
representatives of the organization

*." The commenter believed the
word "by" should be changed to "to".

Discusston: The word "by" is used in
the statute, and the Secretary believes
the meaning is clear.

Change: None.
Comment: None.
Discussion: In the notice of proposed

rulemaking (NPRM) for these regulations
the phrase "parents or students" was
used in § 99.31(a)(6)(ii)(A). However, the
statute requires organizations that
receive information under this exception
to the consent requirement to protect the
information "in such a manner as will
not permit the personal identification of
students and their parents *."

Change: The word "or" has been
changed to "and" to ensure that both
groups are fully protected.

Comment. A. commenter believed the
educational agenc} or institution should
be relieved in some cases of the
requirement of making a reasonable
effort to notify a parent or student in
advance of compliance with a subpoena
The agnmenter indicated that in legal
actions to which the student is a party.
the court process itself requires that any
subpoena be served on the opposing
party. thereby making any notification
effort by the educational agency or
institution superfluous.

Discussion: The statutory language
requires that parents or students be
notified of "all such orders or
subpoenas" in adv ance of compliance
The language was modified in the

course of promulgating the current
itgulations to require that the agency or
institution "make a reasonable effort to
notify ." The modification W89
made in recognition that it would be
difficult in many cases for the agency or
institution to comply with the statutory
requirement and in the belief that the
modification was in accord with the
Congressional intent.

The Secretary has decided that he has
no authority to relieve educational
agencies or institutions of the statutory
requirement that parents and students
be notified of "all such orders or
subpoenas," The Secretary has also
decided that even in cases where the
parent or student brings the action, the
nctification serves to assure that the
party serving a subpoena is in fact
acting on behalf of the parent or student.

Change: None,
Comment: One commenter suggested

that a condition be added to allow a
postsecondary institution to contact a
parent of an eligible student without the
student's consent if the institution
suspects that the student has a physical
or emotional problem of which the
university believes the parent may be
unaware and that affects the student's
academic or campus life.

Discussion: The Secretary has no
authority to regulate an exception to the
statutory requirement that at age 18 the
rights afforded by FERPA transfer from
the parent to the student. However, if an
institution determined that the
circumstances of a situation were such
as to constitute a health or safety
emergency and if the university decided
that the parent is the party who is in the
best position to deal with the
emergency, then the disclosure could be
made under the section of the
regulations that provides for disclosure
in those emergencies.

Change: None.
Comment: Four commenters believed

a condition should be added to permit
disclosure without a student's consent if
the agency or institution has reason to
believe that the student has provided
Inaccurate or misleading Information
concerning his or her academic record to
another educational agency or
institution, to an employer, to a
professional association, or to a
governmental agency to whom the
student applies for benefits or services.

Another commenter believed
educational agencies and institutions
should be allowed to disclose
information without prior written
consent to government officials,
including U.S. Senators and
Representatives. State legislators. end
governors, who have been contacted by
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a parent or student who believes his or
her rights under this law have been
violated. The commenter indicated that
the agencies or institutions are linable to
respond to, or to defend themselves
against, the parent's or student's
allegations because they cannot release
information to the government officials
without the parent's or student's written
consent.

Discussion:The Secretary
understands the concerns of the
commenters and has carefully
considered whether provisions could be
included in the regulations to address
the problems. He has decided that the
statute is specific in stating the
conditions under which disclosure can
be made without consent and that he
has no authority to include the
provisions proposed by the conmienters.

Chonge: None.

Section 9932 What recondkeeping
requirements exist concerning requests
and disclosures?

Comment: A commenter suxested
that the term "list" be changed to
"record" in this section. The commenter
indicated that as long as a record of
requests for and disclosures of
information is maintained, the form of
the record is irrelevant.

Discussion: The Secretary did not
intend to prescribe the form of the
record: the intent was to suggest a
convenient way to maintain the
Information However, in order to
conform to the statutory language. the
term "record" will be used

Cnange. The term "record" has been
substituted for "list."

Comment:One commenter stated that
keeping a record of requests for
disclosure is impractical and implies
that a record must be kept even fcr
requests that are d-nied. The
commenter also believed it impractical
to require the record of disclosure to be
kept with the education records of the
student, inasmuch as most institutions
maintain records in computerized
formats. Another commenter believed
maintaining a record of disclosures
without consent is self-Incriminating.
The commenter also stated that
institutions should be free to establish
their own retention schedule.

Discussion. The student requires each
educational agency and institution to
maintain a record, kept with the
education records of each stuaent, that
will Indicate all parties who have
requested or obtained access to a
student's education records, Including
those pP: ties to whom the statute
permits disclosure without consent.
While the statute states that the record
should be kept with the education
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tecords of a student, it does not intend
to cequire the agency or institution to
keep it in one file or in one location.
However, it does intend to require the
agency or institution to make the record
available to a parent or student as part
of the parent's or student's general
access to the education records. Since
parents or students should be able to
learn of those parties interested in the
records, the record of disclosure should
be maintained as long as the agency or
institution maintains records on the
student.

Chonge: None.
Comment.. A commenter asked

whether the placement office of an
educational agency or institution would
be required to keep a list (record) of all
parties to whom a student's credential
files were sent if the student had given a
blanket consent to release his or her
education records without specifying the
individual parties.

Discussion: The statutory and
regulatory language require an agency
or institution to maintain a record of
each disclosure.

Change: None.
Comment:One commenter questioned

the recordkeepmg requirement
concerning disclosure and redisclosure
or information to parties if prior written
consent for disclosure is not required.
An educational agency or institution
may disclose information to a party if
consent is not required with the
understanding that that party may
redisclose the Information to another
party to whom information can be
disclosed without consent. The agency
or institution must keep a record of the
parties to whom the disclosure and
redisciosures are made and the
legitimate educational interests all
parties have in the records. The
commenter believed the recordkeeping
requirement places an undue burden on
institutions and that most reasonable
approach is to assert that no information
may be redisclosed.

Discussion. The Secretan did not
intend an% change in the recordkeeping
requiremen At me time the final
regulations e.ere issued in1976. the
Department had considered whether
student consent should be required if
disclosure by a party excepted from the
consent requirement is to another party
excepted from the consent
requirementeven though the
institution could disclose information
without consent to either excepted
party. Tne Secretary considered, for
ex rnple. whether an institution that
disclosed information to the Department
of Education under the Guaranteed
Student Loan Program as permitted by
the "financial aid" exception, would be
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required to tell the Department of
Education not to make a future
disclosure of that information to the
bank that loaned the money under the
programeven though the bank could
obtain the information directly from the
Institution under the same exception.

If the Department of Education could
disclose the information freely to other
excepted parties, there would be no
harm clone to the consent requirement.
However, the student would no longer
have a means to discover all of the
parties outside the institution who had
had access to his or her records 'without
consent To remedy this problem, the
Secretary authorized an institution to
disclose information to excepted parties
with the understanding it would be
redisclosed to other excepted parties,
but only if a record of access were kept
for all of those parties.

The Secretary did not intend to
impose a recordlceeping burden on
educational institutions. Rather, the
intent was to give a better
understanding of the disclosure and
recordkeeping requirement with regard
to excepted parties.

Section 9934 What conditions apply to
disclosure of information to other
educational ogencies or institutions?

Comment.. A commenter believed an
example should be inserted Li this
section to specify that the phrase "is
enrolled in or receives service from the
other agency or institution"
encompasses consortia. cross-
enrollment. joint-enrollment, work-
study. and coordination of such
programs among postsecondary
institutions and participating agencies
and Institutions.

Discussion.' The Secretary believes
the provision, ,s it now stands, can
clearly be construed to encompass the
examples included in the comment.

Change: None.
Comment: None.
Discussion: The proposed regulations

changed the definition of student to
include former students in order to make
clear that most rights accorded students
in attendance also apply to former
students. ln cases where the provisions
of a section do not apply to former
students. the term "students in
attendance" is used. The provision in
this section that, in the proposed
regulations. stated "an educational
agency or institution may disclose an
education record of a student to another
educational agency or institution if the
student is enrolled in or receives
services from the other agency or
institution" would extend the provision
beyond the statutory authority and
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would indicate that an agetsly or
institution could disclose information on
former ranients without consent to
anothe,. agency or institution if the
former student is enrolled in or receives
services from the other agency or
institution.

Change:The provision has been
clarified to state that it applies only to
students in attendance.

Section 99.36 What conditions apply to
disclosure of information in health and
safety emergencies?

Comments: One commenter believed
that the regulations, in stating that the
provisions of the section "shall be
strictly construed." rightly leaves it to
the educational agency or institution to
develop its own definition of emergency.
The commenter viewed the revision as
helpful to educational agencies and
institutions and as a step to assure an
appropriate deregulation and an
appropriate recordkeeping process
,within the institution on defining when
an emergency may arise. Another
commenter believed the factors that
were removed from the health and
safety emergency section in revising the
regulations should be reinserted. The
commenter believed that the statute
specifically directs the Secretary to
issue regulations concerning disclosure
in a health or safety emergency and also
believed that the criteria provided useful
guidance.

Discussion:The statute, in setting
forth the conditions in which personally
identifiable information from an
education record or records can be
disclosed without a parent's or student's
consent states that "(such a disclosure
may be made]. subject to regulations of
the Secretary m conr.ection with an
emergency. Ito) appropriate persons if
the knowledge of such information is
necessary to protect the health or safety
of the student or other persons." The
regulations required that educational
agencies or institutions include four
specific criteria in the factors to be
taken into account in determining
whether personally identifiable
information from the education records
of a student could be disclosed under
the section.

The Secretary based his decision to
remove the nonstatutory criteria from
the regulatiors on his belief that
educational agencies and institutions
are capable of making those
determinetions without the need for
Federal regulation. it is the Secretary's
opinion that Congress did not intend to

require that regulations be promulgated
that would impose burdensome
requirements on agencies and
institutions, He believes the requirement
that agencies and institutions strictly
construe the provision fully meets the
Congressional intent, Nothing in the
statute or legislative history prohibits an
agency or institution from considering
the four specific criteria that heve been
removed.

Change: None.

Section 99.37 What conditions apply to
disclosing directory information?

Comment: One commenter thought the
use of the word "and" in the text of the
first paragraph under the section was
incorrect.

Discussion: In the proposed
regulations the word "and" was inserted
in place of the word "or" in the phrase
.. parents of students in
attendance and eligible students in
attendance ." However, replacing
the word "or" with the word "and" does
not remove all possibility for
misinterpreting the provision. As
clarification, we note that in the phrase
-parents of students in attendance," the
word "students" means students who
are not eligible students. Thus, the
educational agency or institution must
notify both, all eligible students and the
parents of all students who are not
eligible students.

Change: None.
Comment: A commenter, a

representative of a postsecondary
educational institution, believed that the
refusal that student's are allowed to
exercise over the designation of
directory information should be limited
to the students' address and telephone
number. The commenter indicated that
the students' right of refusal has in some
cases enabled students to commit
fraudulent acts with a lessened chance
of discovery.

Discussion:The statute provides
students the right to refuse to allow the
educational agency or institution to
designate any or all of the items of
information about the directory
information.

Change: None.

Section 99.61 What responsibility does
an educational agency or institution
have concerning conflict with State or
local laws?

Comment: One commenter believed
the Department of Education should give
some direction to State schools or
institutions that are mandated by State
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law to allow a student to have access to
confidential letters of recommendation
to which the student. under FERPA, has
waived his or her right of access. The
commenter indicated that if placement
directors send a credential flue that
contains confidential letters of
recommendation to schools or
institutions in States that have those
mandates, the schools or institutions
will return the file on the basis that the
confidentiality of the letters cannot be
protected.

Discussion: The Secretary is unable to
advise State schools or institutions with
respect to the laws of each State. With
respect to the Federal law, the statute
provides that the access rights afforded
by the law shall not operate to make
lettars and statements of
recommendation available to students
in institutions of postsecondary
education who have executed a valid
waiver of the right to inspect and review
the letters or statements. In
implementing the law, the regulations
provide that a postsecondary institution
"does not have to permit" a student to
inspect and review the letters and
statements of recommendation provided
the student has executed a valid waiver.
Under these provisions, an educational
agency or Institution is not precluded
from providing a student access to a
letter or statement of recommendation.
Therefore, if a State law rf quires that a
State institution a'aord P student access
to letters or statements of
recommendation, the Federal law would
not Interfere, irrespective of whether the
student has executed a valid wai- .r of
his or her right.

Change: None.

Section 99.64 What is the complaint
procedure?

Comment: A commenter proposed that
the intended meaning of the word timely
as it appears in the second paragraph of
this section should be defined.

Discussion The Secretary has
decided not to include a definition in the
regulations for two reasons. First, the
word appears only once in the
regulations. Secondly, the meaning of
the word would depend largely on the
circumstances which are peculiar to
each case. A complaint might involve
complex circumstances and attempts by
a complainant to resolve the issue
independently that might reasonably
have delayed the filing of the complaint
Such a complaint would be considered
timely Another complaint might Involve
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an allegation of a violationihat occurred
many years ago 'end was never primed
despite the full knowledge of the
student. In this case, the complaint
would not be consideted timely.

Change: None.

Section 99.67 How does the Secretary
enforce riecisions?

Comment A .commenter believed the
law should be changed to provide that
the Secretary may decide to withhold
Federal funding under programs in
addition to those administered by the
Department of Education.

Discussion:The Secretary has no
authority to withhuld Federal funds
under programs in other Federal
agencies.

Change: None.

[FR Doc. 88-7784 &led 4-848. 8:45 ern)
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