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CHAPTER 1

CONTACT NbFITH/CONTACT NORD:
A DISTANCE EDUCATION IMITIATIVE FOR NORTHWESTERN ONTARIO

1.1 Introduction

Scattered across Ontario’s vast, but largely unpopulated northwest are a number of re-
source based towns, settlements and Indian Reserves. Much that can be said about all of these
places is summarized in a single demographic index: the population density is less than 0.5
people per square kilometer. If the City of Thunder Bay is excluded, the figure is even lower. Put
into words, this statistic means that every aspect of life in the region Is affected by two facts -
community size and the distance between communities.

This is particularly evident in the impact that population and distance have on educational
opportunities for adults. In the past — and still, to a large extent — the choices at both the
secondary and post-secondary levels are determined by the size of a place, and its proximity to
other tovms or to the City of Thunder Bay. :

For a number of years, larger centres have provided fairly extensive opportunities. For
instance, in Fort Frances (1986 popu.lation 8,870) the local high school has offered courses for
adults; and secondary upgrading courses have been available through a permanent Confedera-
tion College Learning Centre. The college has also provided post-seconcary courses from this
Cantre, and from the main campus in Thunder Bay using audio/video supports. At the university
level, courses have been available through Lakehead University's off-campus Continuing Educa-
tion program that flies instructors in on a bi-weekly basis if there is a minimum enroliment of at
least eight students. Other college and university programs are available tc local residents
through correspondence courses and by traveling across the border to participate in Minnesota
programs. Smaller places that are close to one another command comparable, shared services.
A case in point are three communities on the north shore of Lake Superior - Schreiber, Terrace
Bay and Marathon which are within 100 kilometers of one another and have a combined popula-
tion of approximately 10,000.

By contrast, small and/or remote places have had few options. For example, there is no
local high school in Nakina (1986 census population 900). Day students spend an hour-and-a-haif
on the bus going to school in Geraldtan (1986 census population 2,956), and another hour-and-a-
half going home. Under such conditions, if Nakina residents do not receive their diploma as
adolescents, few have the opportunity to do so as adult continuing education students. In com-
munities that are further north and only accessible by winter roads or by air, young people are sent
south as boarding students; but adults have fewer chances unless they, too, leave their home
communities. In most small or remote places, there have been very few post-secondary educa-
tion opportunities available within the community.

Technological innovations make possible a new approach to this problem. In October 1986,
the Ontario government announced a twenty million dollar, four year undertaking to establish a
distance education network for northeastern and northwestern residents. The new network, Con-
tact North/Contact Nord, is to use a full complement of interactive telecommunications systems
to make secondary and post-secondary education more accessible regardless of community size
or distance frora a larger centre. The province is trying — for the first time — to provide a human
service via technology alone.

Since Contact North/Contact Nord's inauguration, extersive efforts have been made to
provide :he technological infrastructure needed for distance delivery and in the development of
courses with wrap-around northern components. At present 30 access sites exist for the natwork
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across northeastern and northwestern Ontario, of which 26 are located in communities of less
than 15,000 people. Every site has an elactronic classroom equip- vd with state-of-the-art educa-
ry and Thunder Bay. The Northwestern

tional technology linked to network centres in Sudbu
Access Sites are shown in Figure 1.1,

Figure 1.1

CONTACT NORTH/CONTACT NORD
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Any university, college, secondary school or non-profit group in Ontario can utilize the
network for educational activities. ' However four are designated as lead Institutions: Laurentian
University and Cambrian College in the northeast and Lakehead University and Confederation
College in the northwest. In September, 1987 each one of the four began offering courses over
the Contact North/Contact Nord network. 2 At the secondary level the Ministry of Education’s
Independent Learning Centre (ILC) provides courses not available through local high schoois.
For example, in Geraldton the 1987-88 Grade 13 class only had 10 students. Those who wanted
to take economics or geography could only do so through ILC. The situation was similar for their
older brothers and sisters a few years ago; but slow "correspondence” courses available then are
quickly becoming a thing of the past with technologies, like facsimile "Fax" machines, that make
consideratians of time and space largely itrelevant. :

1.2 Background to the Study
In announcing the project now known as Contact North/Contact Nord, then Minister of Col-

leges and Universities, Greg Sorbara, said *. . . this initiative will change the face of education
right through the north. "3 Not only was the potential for significant change recognized, but also the

need to document progress. The present needs/impact assessment for communities served by

the northwest co-ordinating centre of Contact North/Contact Nord is intended as part of the docu-
mentation process. The Ministry of Colleges and Universities funded this research througt the
Northern Distance Education Fund, under contract with the Northwest Regional Coordinating
Centre.

In February, 1988 the authors commenced the first of a two part study. This phase of the
research is designed to collect baseline community data prior to the full-scale implementation of
Contact North/Contact Nord. Aithough Contact North/Contact Nord has been widely publicized,
initial course offerings have been limited. As a result, while awareness of the new initiative may
have been fairly widespread at the time the data was collected, actual experience with the system
is minimal and restricted to certain targeted communities.

1.3 Purpose
The purpose of this research project is to survey Northwestern Ontario residents in order to

gather data In the following areas.

» Usage of formal zontinuing education resources at the secondary, college, and university
levels prior to the impiementation ¢’ Tontaci North/Contact No.d.

¢ Community perceptions of and s2  wiuon with the existing continuing educational re-
sources prior to the implementation . Jontact North/Contact Nord.

¢ Community perceptions of the mast appror i te delivery systems for the implementation
of distanue education courses and programs prior to hands-on exneriences with Contact
North/Contact Nord.

The research findings are descriptive in nature and thus the data provides the reference
point for future impact studies of distance education in Northwestern Ontario.

The data has several immediate applications for distance education planners and policy
initiators.

¢ Provides up-to-date and comparative demographics for Northwestern Ontario.
¢ Documents current patterns of utilizing formal education resources.
¢ Identifies how communities perceive the Issue of accessibility.

» Establishes availabilty among community residents of basic technologies like VCRs and
rmicrocompu. 3rs used in the delivery of diutance education programs.
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1.4 Survey Method

(a) Communities Surveyed

Every smail community in Northwestern Ontario is obviously unique in some ways, yet
typical in others. In terms of adult education, each of the ten communities selected as sites for
the Contact North/Contact Nord survey have had somewhat different histories. Nonetheléss, in
size, ethnic composition and the mix of educational options available; they reflect the experiences
of other places across the region. Five of the places chosen were already designated as Contact
North/Contact Nord access sites. All were purposively selacted to represent different combina-
tions of the variables - location, size, economic base and cuitural composition.

In the final analysis data is included irom only nine of ;he ten placas originally picked be-
cause questionnaires were not received back from one community in time to be processed de-
spite repeated extensions of the deadline. After weeks of delay, the researchers decided to
proceed with the analysis based o .9 avallable data. Given the reasonably large number of
returns and diverse character of the communities from which they came, the non-response from
one community is not viewed as a source of bias in the results. For what interest it may be, the
community in question was a relatively remote mining town and one of the non-access sites. The
non-participation was due to an unfortunate combination of personal and economic circum-
stances.

(b) Sampling Method

The Chief Returning Officers of the Rainy River and Lake Nipigon electoral districts, and the
constituency office of the Member of Parllament for the federal riding, Kenora-Rainy River, kindly
gave the researchers temporary use of the voter registration lists prepared for the September,
1987 provincial election. These adults constituted the sampling frame, or in other words, the
people eligible to be interviewed. From this, a sample of five percent in access sites communities
and a sample of seven percent in non-access communities were chosen randomly to be inter-
viewed. The demographic characteristics of the sample are discussed in Chapter 2.

1.5 The Questionnaire

The questionnaire used in the survey was developed by the researchers, in consultation
with the Northwest Contractors for Contact North/Contact Nord. Information gained through a
search of distance education literature provided direction in formulating specific questions. (Mu-
gridge and Kaufman, 1986; Thornton and Schell, 1986; Haaland, 1986; Davie, 1986; and Gooler,
1979). A pre-test was conducted using volunteers enrolled sither in a college or university course
offered in uiree small towns which vary with respect to the available continuing education options.
The pretest was then revised and reviewed in draft form by representatives of Lakehead Univer-
sity, Confederation College and the Northwestern Regional Advisory Board.

The final version is included in Appendix | of this report. The questionnaire was designed
to collect baseline data: (1) on current use made by adults of educational resources at the sec-
ondary, community college and university levels; (2) on perceptions of and satisfaction with the
existing continuing education resources available; and (3) on perceptions of the most appropriate
delivery systems for distance education courses.
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1.6 Data Collection and Analysis

Interviewers were hired in each,community to administer the survey in person. In the case
of twe, which are Indian reserves, permission to carry out the research was first sought and re-
ceived from the local chiefs. On the two reserves and aiso in one predominately French speaking
community, bilingual interviewers translated the questionnaire (written in English) into Oji-Cree,
Ojibway or French, as required. :

Prior to commencing this research, interviewers from the non-access sites met at Lakehead
University for a one day training session for instruction in conducting person-to-person interviews
with a structured questionnaire. Channels for ongoing communication with the researchers were
established so that when problems arose they could be handled quickly and in similarways so as
to minimize interviewer bias. The access site interviewers received assistance with the technical
aspects of how to conduct these interviews vis-a-vis a two hour audio conferencing training ses-
sion. A computer conference support network was established through the use of the Contact
North/Contact Nord system. This computer-based suppr:rt network proved to be an essential link
for interviewers to assist each other in successfully dealing with the challenges of conducting
personal interviews. In addition, the access site coo.dinztors had one face-to-face meeting with
the researchers at Lakehead University to discuss the interviewing process. The survey was
conducted simultaneously in the nine communities commencing the week of March 1 and contin-
uing through the week of May 13, 1988.

The data was prepared and processed using tha Statistical Program for the Social Sciences
(SPSS/PC+) on a microcomputer. Crosstabs were completed for all the data in the primary ques-
tionnaire (See Appendix I) by size of community, gender, age, and highest level of formal educa-
tion. None of these independent variables demonstrate a consistent pattern of dete mining out-
come of responses. Answers to isolated questions that are interpretad by the authors as having
meaningful significance on one or more of these selected independent variables are presented
throughout this report,



CHAPTER 2

THE PEOPLE SERVED:DEMOGRAPHIC CHARACTERISTICS
2.1 Introduction

This report is based on analysis of interviews conducted with a total of 462 adults in nine
survey communities. Since those interviewed were chosen randomly from all adults currently
living in the communities, it is possible to generalize the findings to the population as a whole.
Thus (unless stateo otherwise), the statistics in the report refer to all aduits who live in any com-
munily in Northwestern Ontario, other thun the City of Thunder Bay. The latter are exempted, of
course, because no one from the city, the region’s only urban centre, is included in the sample.

2.2 Age and Sex

The sample reflects the age of the population from which it is drawn. The non-urban adult
population of Northwestern Ontario 1s, on the whole, quite young. This is apparent in Figure 2.1
, which shows the composition of the survey sample and that of the 1986 ad.'t population of
Northwestarn Ontario and the entire pror ace, by age and sex. Sixty-two-percent of adults in the
region's non-urban centres have yet to reach their forty-fifth birthday; while another 26 percent are
between 45 and 64 years old. Overall, the sample is relatively young too; seven out of every ten
are younger than forty-five years of age. However, a significant number of middle-aged aduits are
in the sample; 25 percent of those surveyed are between 45 and 64 years of age. Province-wice,
59 percent of the aduit population is between 18 and 44, while 27 percent are-in their middie
years.

Figure 2.1

Age/Sex Distribution of Adult Population, Provincial Total®,
Northwestern Ontario* and Contact North/Contact Nord Survey.
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Although the age composition of the sample mirrors that of the population, the proportion
of men to women does not. The sample includes more women than men: 245 women/197 men
(gender Is not given by 20 respondents). In actual fact, men are more numerous than women in
the rural areas ofthe region; there are almost 107 men for every 100 women living outside the City
of Thunder Bay. This sex ratio points up the resource extractive nature of the economy. Indeed,
such imbalances are characteristic demography for areas where industries like forestry and min-
ing are dominant. However, the proportion of men and women in each age category are roughly
equivalent both in the population as a whole and among those surveyed.

The variable age was crossed with all the data in the primary questionnaire (See Appendix
). No statistically significant relationships are found by age.

2.3 Lovels of Educational Attainment

One demographic characteristic of particular Interest is the level of education attained by
adults inthe region. In comparing the sample with the population from whizh it is drawn, it appears
that those who participated in the survey are somewhat better educated than the population at
large. (See Figure 2.2). Although statistics on education gathered for the 1986 Census of Canada
had yet to be published at the time of writing, the authors wers able to order a tabulation of the
data for the region and the province from Statistics Canada.

Figure 2.2

Educational Attainment for Provincial Total®, Northwestern
Ontario* and Contact North/Contact Nord Survey

Education Completed:

Leus then grade §

Some High School

Grade 12/13

Trades Crt/Dpl

Some University

University Degree

40

Percent
B sample U Populstion €] Provincial

*Source:Compiled and Computed (rom 1988 Census of Canada data, provided on request by Stallstics Canada.

On one hand, although those who have relatively low levels of formal education are slightly
mare numerous in the northwestern part of the province, the sample includes significantly fewer
people who have completed less than grade nine or some high school. On the other hand,
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proportionately more high school graduates, people with at least some community college or
other courses or university graduates were '~terviewed, relative to their numbers in the popula-
tion. The exception to this tendency is the slight under representation of those who have started,
but as yet, not finished univarsity. '

It should be pointed out that the tabulations provided by Statistics Canada for 1986 did away
with a distinction that was made in their 1981 publications. The earlier census treated as sepurate
those who had obtained a trades certificate at the high school level and those who had non-uni-
versity certificates or diplomas such as those obtained through a community college. It would
have benefited the present study, naturally, if the distinction had been retained. However, the
survey data shows that 12 percent had taken same community college credit courses, 8 percent
had a community college dipioma, 9 percent a trade apprenticeship or training course, and 2
percent some other type of education such as a hairdressing, or secretarial courses taken through
institutions in the private sector.

Figure 2.3
Educational Attainment by Sex, Provincial Total®,
Northwestern Ontario* and Contact North/Contact Nord Survey.

Education Completed
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*Source:Complled and Computsd from 1058 Census of Canada data, previded on request by Statistics Canada.

Examining educational attainment on the basis of sex, it is apparent that men are more apt
to leave school at lower grade levels than women until the end of university. At this higher level,
however the reverse is dramatic. In the sampie one-eighth of the men have a degree, whereas
only one-twelfth of the women do. In comparison 1986 census figures show that the propottion of
men to women in Northwestern Ontario holding a degree is not so overwhelming but, nonethe-
less, stiil in the men'’s favour. In the sample, women who apprenticed themselves or took trade
courses are more numerous than the census figures indicate is the regional norm.
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2.4 Employmaent Status

Figure 2.4
Employment Status:

Emplayed Full=time
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CURRENT EMPLOYMENT STATUS
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Based on the survey sample, it is evident that at least a half of the adult population in the
region is employed fuil-time outside of the home (See Figure 2.4). Another tenth are employed
on a half-time, but year round basis. Still one in every twenty people engage in seasonal work —~
trapping, tree planting, tourist camp jobs — common in Northwestern Ontario. Some 7 percent
are temporarily unemployed. This compares favorably with the federal government's March, 1988
estimate of 7 percent for Economic Region §92 (omitting the City of Thunder Bay).5 Typical of the
responses under "Other" are the following: "self-employed - some work at home, some away from
home"; "do housework in ho.iius and keep a set of books for company"; "babysit for other families";
and "7 1/2 day volunteer work in Christien Day School."

Table 2.1 illustrates distinctions in employment patterns by attained level of education.

TABLE 2.1: ATTAINED LEVEL OF EDUCATION BY WORK STATUS

Employed Temporarily Work at

Full-time Unemployed Home
Grade School 38% 11% 15%
Some High School 48% 8% 15%
Grade 12/13 48% 7% 13%
Trade, College 58% 6% 7%
Some University 56% 0% 0%
University Degree 82% 0% 4%

Paople in Northwestern Ontario are 2 times more likely to be employed full-time if they have
attained a university degree rather than stopping at a grade school level. There is less distinction
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by education !evel for those with "some high school" through "some university"; aithough the data
indicates a slight edge toward those with a higher education. Vuinerabiiity toward temporary
unempioyment is 11 times higher for those with a grade school education than with a university
degree. in generai, the higher the level of education attained, the less likely one is to be temporar-
ily unempioyed. Peopie in Northwestern Ontario with a university degree are three times mere
likely to be working outside the home than those at either a grade schooi or high school level
regardiess of gender; and twice as likely in the case of those with a coliege degree/trade diploma.

The gender bound differences in employment status that are found elsewhere in Canada
are quite apparent here too (See Figure 2.5). For example, men are more likely to have fuli-time
work, whereas women are disproportionately empioyed on a part-time basis. Also women are to
be found working in the .ome more often.

Figure 2.5
Employment Status:
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As to when people work, the answers seem to include every possibility — from the a supply
teacher who "works when wanted" to those who provide "24 hour call coverage” for emergencies.
At a glance, Figure 2.6 shows that fully one-haif of those employed work a straight day shift.

Figure 2.6
Work Schedule:
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This may be deceptive, however. Many people report that their job does not end with the
shift, as for instance: "Daytime, on call nights and weekends"; and "work as a condluctor for C.N. -
on call 24 hours a day." Another 12 percent are on rotating shifts, which vary from the common
"one week ct afterncon shifis par month" arrangement, to a more unusual "summer - daytime work
only, winter - rotating swinq shift". There is remarkable consistency in the work arrangements for
both men and women; (Figure 2.7), although women are more likely than men not to state a work
schedule, perhaps reflecting the fact that many work at home.

Figure 2.7
Work Schedule:
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As illustrated in Table 2.2, the type of work schedule varias by level of education.

TABLE 2.2: LEVEL OF EDUCATION BY TYPE OF WORK SCHEDULE
Day Shift Rotating Shift
Grade School 79% 17%
Some High School 71% 19%
Grade 12/13 68% 24%
Trade, College 68% 15%
Some University 86% 14%
University Degree 87% 8%

University graduates are more likely to have a day shift only schedule than people at other
educational levels. Persons with a grade school education are slightly more than twice as likely
to work a rotating shift.
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2.5 Langth of Residence

Figure 2.8
Length of Residence:
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Despite the region’s Image of having "boom/bust" communities with highly transient popu-
lations, people in Northwestern Ontario stay put for a relatively long time. At least three-quarters
have been residents of the same town for more than five years, most of them (63 percent) for
eleven years or longer.

2.6 Summary Highlights

The random selection of a survey sample means that it is possihle to generalize the findings
to the population as a whole. In this case, on the basis of interviews with 462 adults in the nine
small communities, conclusions can be drawn about the experiences and opinions of all adults
who live in any community in Northwestern Ontario, other than the City of Thunder Bay.

e The population of the region is, on the whole, young, and this characteristic is reflected
overall in the sample.

¢ The educational attainment of residents in Northwestern Ontario is somewhat lower than
the Provincial norm. Those in the sample, however, tend to have higher levels ¢ { education
than usual for the region.

e Fifty percent of Northwestern Ontario residents age 18 years or older report full-time em-
ployment outside the home. The higher the attained level of education, the more likely a
person Is to be employed full-time; and vice versa the lower the attained leve! of education
the more likely a person works a rotating shift.

e Despite the image of "boom/bust" communities with highly transient populations, people
in the area tend to remain in one place for a relatively long time.

o2
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CHAPTER 3

PATTERNS OF UTILIZING FORMAL EDUCATIONAL RESOURCES
PRIOR TO THE START UP OF CONTACT NORTH/CONTACT NORD

3.1 Introduction

This Chapter explores the utilization of formal high school, coliege, and university educa-
tional resources by Northwestern Ontario residents urior to the full-scale development of Contact
North/Contact Nord. The chapter iooks at rates of participation, reasons for involvement, levels of
satisfaction with current opportunities, barriers to continuing in formal education programs, stu-
dent support services and levels of satisfaction with them, and ways used to ieam abott commu-
nity-based education courses.

The data reported in this chapter provides the baseline for evaluating in subsequent years
the impact of this distance education initiative on the utilization of forma! educational resources
by Northwestern Ontario residlents. With the establishment of this baseline, future research can
address such questions as the following: Are educational resources more actively used now than
in the past? Are there new patterns of usage bacause of the flexibility offered tirough delivery of
distance education programs? Are there new 3roups of users? What are the primary motivators
for enrolling in formal education courses? How satisfied are residents with the new educational
opportunities?

3.2 Rates of Participation in Formal Education Programs

Figure 3.1 lilustrates how many Northwestern Ontario residents have ever taken a formal
education courss since the age of eighteen.

Figure 3.1

Type of Course:

High School

College

University
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Percent

PERCENTAGE OF NORTHWESTERN ONTARIO
RESIDENTS WHO HAVE ENROLLED IN ADULT
FORMAL EDUCATION COURSES

Sixteen percent (13,212) of the adult population of Northwestem Ontario have taken high
school or university courses since the age of sighteen. At the coliege level, twenty-five percent
(20,644) of the residents of Northwestern Ontarlo report that they have taken college courses.
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3.3 Motivating Factors for Continuing Formal Education

Flgure 3.2 portrays what Northwestern Ontario residents report as the primary reasons why
they have enrolled in formal education courses.

FIGURE 3.2
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PRIMARY REASONS FOR ENROLLING IN FORMAL
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At the high school level there is an almost equal three-way split between those whose
primary motivation is a secondary diploma, additional education for improving job opportunities,
and interest only. At the college level, there are four primary motivators — improving job opportu-
nities, Interest only, upgrading for one’s job, and receiving a diploma. Of these four the most
important reason is enhancing one's job opportunities. At the university level, the undergraduate
university diploma/degree is viewed as the most significant factor. At all three educational levels,
very few residents report that taking formal education courses is required for their current job. On
the other hand, if they wish to improv. their job opportunities, then additional education courses
are desirable. Included in the ‘Other’ category are the following comments.

"At the high school level, | have taken 11 credits in computers.”
"Not required, but for self-improvement.”

"To learn to cut and style hair and save money."

"To improve my intelligence and be better at my job."

"l don't want to die stupid."

OO
C.LJ
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3.4 Degree of Adult Involvement in Formal Education Programs

The following Figure 3.3 demonstrates the mean average number of formal education
courses taken since age eighteen at the high school, college and university levels.

Figure 3.3
Type:

 High Shool

College

University

AVERAGE NUMBER OF COURSES TAKEN
AS AN ADULT

The adult who decides to take university courses takes four times more courses than the
person who elects to take collene courses and between 2 and 3 times more courses than the
person taking high school courses. While the percentage of residents that have taken high school
and university courses as an adult is the same (See Figure 3.1 ), the average number of courses
per adult is much higher at the university level. Likewise, while slightly more Northwestern Ontario
residents have taken college courses (See Figure 3.1), the average number of courses per indi-
vidual is lower than at either the high school or university level.

The following Figure 3.4 depicts the percentage of Northwestern Ontario residents who
report that they have dropped courses in which they enrolled.

Figure 3.4
Type of school:
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Northwestern Ontario residents are twice as likely to drop a high school course that they
have enrolled in as they are a university course. The reported withdrawal rate is very similar for
college and university, aithough the college rate Is slightly higher.

Northwestern Ontario residents were asked to indicate the major obstacles to completing
a course. At the high school level, the following comments typify the replies received.

"I went back to full-time employment."

"l was 22. The students didn’t know how to accept me and | didn’t
know how to approach them. The age difference, | feel wasn't
great enough."

"Teacher lefi ' 'wn."
"I don’t have the time - not enough hours in the day."
"Had personal problems, but still going on with Math."

At the college level, the following comments focus on the conflicting stresses of family, job,
community activities and educational advancement.

"The kids got sick and | got behind."

"Tried to take too many at once, overload and burnout because of
iliness in the family and | was too tired."

“Involved in local municipal affairs and various clubs, Legion,
chamber of commercae, etc."

The comments also reflect struggles with having enough motivation and self-confidence to
complete a course.

"No ambition . . . . lack of interest."

"Been out of school for 10 years - my math, English were out of
date."

"Lack of confidence in completing the assignments - too busy with
job and family."

Also reported are comments about the difficulties of taking college level courses by dis-
tance.

"No contact with the instructor except by mail, no contact with
other students, heavy workload."

At the university level, the students indicate how influential the course content and relation-
ship with the instructor is to continuing a course.

"Hated the subject . . . . Found them irrelevant . . . . Didn’t
like the instructor . . . . No interestin subject."

Also of importance is the issue of enough time to fit in more formal education courses.,
"Work load and business load too heavy that year to allow proper
attention to course enrolled in; but course itself was excallent.”

16
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. Again, foreshadowing challenges for distance education delivery, residents report the fol-
lowing obstacles to compieting a university ievel course.

"I dropped out of the program after 5 years. The final two courses
| failed, one because | never did receive the text in time, the other
because | found it difficult. The program was not geared to its
correspondence students. The mail system and rigid time sched-
ules caused problems."

“Found difficulty in time lapse between sending in assignments
and finding out results. If you did something wrong, it could be 4
weeks before you found out."

3.5 Time Span Since Last Enrollment in a Formal Education Program

Figure 3.5 indicates when Northwestern Ontario residents have taken their last course.

Figure 3.5

1974 & before 1074 ~ 1084

B 1igh Sohool College University

MOST RECENT ENROLLMENT IN AN ADULT
EDUCATION COURSE BY PERCENT

Close to half of the residents of Northwestern Ontario who report having enrolled in college
or university courses have taken at ieast one course in the last three years. This indicates a
current and active student catchment population of 11,974 adults at the college level and 5,945
adults at the university level.” About one-third of the adult population that have taken adult high
school courses have taken them in the last three years. Enroliment at both the college and univer-
sity levels has steadily increased from the period 1974 and before to 1985-1988. Most activity for
both has occurred since 1985.

3.6 Satisfaction Level with Formal Educational Resources

Figures 3.6 through 3.11 look at the level of satisfaction that Northwestern Ontario rssidents
have with existing formal educational resources as measured by the factors of cost, timing of
course offerings, location of courses, course content, instruction, and library resources. The most
striking outcome of tabulating these. results is the high overall level of satisfaction on all six factors
at all three levels of education. With the sxception of library resources, less than one-fitth of the
residents are dissatisfied an any given tactor.

Q0
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(a) Level of Satisfaction with the wost of Education

Figure 3.6
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SATISFACTION WITH COST OF EDUCATION

As course cost increases from high school through university so understandably does the
level of dissatisfaction with educational costs. Yet, the highest level of dissatisfaction - 17 percent
- still indicates that more that four- fifths of the students taking university courses are very satisfied
with the cost of their education. When the categories "Very Satisfied" and "Somewhat Satisfied"
are combined, satisfaction is 95 percent, 89 percent and 86 percent at the high schoaol, college
and university levels respectively.

(b) Level of Satisfaction with the Time Courses Are Offared

-

Figure 3.7

High School College University
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SATISFACTION WITH THE TIME COURSES
ARE OFFERED BY PERCENT

Responses indicate that adult education students are most satistied with the times that high
school courses are offered and least satisfied witii the times that university courses are offered.
Yet when the categores of "very satisfied" and "somewhat satisfied" are collapsed, there is less
than 10 percent dissatisfaction with the time the courses are offered at all three educational levels.
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(c) Satisfaction with Location of Courses

Figure 3.0
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SATISFACTION WITH LCCATION BY PERCENT

Adult education students are least satisfied with the location of university courses and most
satisfled with the location of high school courses. Yet, again less th.an one-fifth of the adult stu-
dents indicate that they are not satisfied. At the high school and college levels less than 10
percent are dissatisfied with the location of courses.

(d) Satisfaction with Course Content

Figure 3.9
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SATISFACTION WITH COURSE CONTENT
BY PERCENT

Adult students are most satisfied with the content of high school courses and least satisfied
with the content of university courses. Adult students enrolled in university courses are divided
almos: equally between those who are "Very Satisfied" and those who are "Somewhat Satisfied”.
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(e) Satisfaction with instructors

Figure 3.10
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SATISFACTION WITH INSTRUCTORS
BY PERCENT

Again, the overall level of dissatistaction is low, although highest at the university level and
lowest at the high school level. Three-fourths of the adult high school students are very satisfied
with their instructors; while over half are very satisfied with their college instructors. Most critical
are the adult students enrolled in university courses, who are very satisfied with only 41 percent
of their instructors.

(f) Satisfaction with Library Resources

Figure 3.11

8 8 &8 8 8 3

High School College University

B Very Satistied Somewhat Satisfled Not Satistied

SATISFACTION WITH LIBRARY RESOURCES

The highest dissatisfaction is with available library resources to assist adult students with
course assignments. Over one-fourth of the adult students enrolled in coliege and university

courses are dissatisfied with library resources; slightly fewer adult high school students are dis-
satisfled.
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3.7 Barrlers to Continuing Formal Education Programs

Figure 3.12 indicates those factors tliat Northwestern Ontario residents state interfere the
most with their studies. Adult students were asked to check all factors that applied. Only those
factors for which there is a response of 10 percent or more in at least one of the educational levels
are shown in the graph.

Figure 3.12
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FACTORS WHICH INTERFERE WITH STUDNIES

Family responsibilities and work shift schedule are the two most Important factors that inter-
fere with educational studies at all three leveis. Family responsibilities are reported as the most
serious interference at the university level. Of equal importance at 19 percent is interference from
work shift schedule and unhappiness with the way the cou.rse is delivered by the instructor. At the
college level, of equal importance to work shift schedule at 16 percent is child care. At the high
school level, adult students report that lack of confldence in their abllity to complete a course is
almriost as critical an interference as work shift schedule and family responsibilities.

Adult students enrolled ir college and university courses indicate more often than adult
high school students that their unhappiness with the way 1 course is delivered interferes with their
studies. Inadequate materials and poor facilities is a concern for about 10 percent of the university
adult students.

3.8 Financlal As stance

Figure 3.13 illustrates the percent .ge of adult students who have received some type of
financial assistance for taking high school, college and university courses.

The highest levels of assistance are rcported at the university levels where slightly more
than one-f- .#h of the adult students report assistance from an employer in taking university
courses. Si_ 'y less than one-fifth of the adult students have received Ontario Student Assis-
tance Program (O.S.A.P.) loans in order to teke university courses. At the college level, Employ-
ment and Immigration (Manpower), General Welfare, and Family Benefits are of the most signifi-
cance; but all three sources contribute less then 15 percent. At the high school level, Employment
and Immigration and assistance from an employer are the most important; but again, both are 5
percent or less.
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Figure 3.13
Source:
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3.9 Student Support Services and Levels of Satisfaction

Adnit students were asked to indicate the types of support services that they have received
during the enroliment process or while enrolied in a course. The data is reported for ail three
levels whenever possible; aithough a few areas iike course withdrawals are raported for the col-
lege and university levels only. The respondents were aiso asked to indicate their level of satisfac-
tion with each type of support service. The following Figures 3.14 through 3.31 first depict the
level of support that was received for a given student service and then the level ot satisfaction
expressed by those students who did receive assistance.

(a) Registration

Figure 3.14 depicts the percent of aduit students who report that they received assistance
when registering for a course at the high school, coliege or university ievels.

Figure 3.14
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PERCENTAGE OF NWO RESIDENTS WHO RECEIVED
ASSISTANCE WHEN REGISTERING FOR A COURSE
AT HIGH SCHOOL, COLLEGE OR UNIVERSITY

At -ll three ievels, about one-third of the adult students report receiving assistance, with the
highest level of support being ai the university level.
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Figure 3.15 illustrates the level of satisfaction with student registration assistance.

Figure 3.15
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