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The methodology and results of a survey undertaken to

develop data on current experiences and future needs of selected
nonfederal users in obtaining and using federal information are
reported in a letter to the chairman of the Joint Committee on
Printing (JCP) of the U.S. Congress and in eight appendiXes. Noting
that informataxon from the survey was used to assist the JCP and
others in determining if, and how, technology might help to meet
these needs, the letter descrabes the collection of data from
libraries and associations using a questionnaire developed in
consultation with the JCP ana the Office of Technology Assessment.
The number of respondents in each of the five groups of federal

information users that were surveyed is also given:
depository libraries (46);

(1) regional
(2) selective depository libraries (357);

(3) general libraries, such as public, university, and ccllege, and

corporate libraries (436);
(149); and (5) general associations (173). Information on the «

(4) scientific and technical associations

is then presented in the eight appendiXes. Appendix I describes . 1e
objective, scope, and overall methodology of the survey. Appendixes
II through VI each contain the specific methodology and a tally of
the questionnaire results for each of the five groups of respondents.
A glossary of terms included in the guestionnaire is contained in
AppendiX VII, while Appendix VIII provides a listing of major

contrabutors to this publication.
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United States
T General Accounting Office
Washington, D.C. 20518

General Government Division

B-231160

November 30. 1988

The Honorable Frank Annunzio
Chairman, Joint Committee on Printing
Congress of the United States

Dear Mr. Chairman:

As requested by the former Chairman and you, we have
completed a survey of the current and future needs of
federal information users with emphasis on how technology
might help meet these needs.

Our survey was undertaken to provide information to assist
the Office of Technology Assessment (OTA) in the study it
did at your request entitled "Technology, Public Policy, and
the Changing Nature of Federal Information Dissemination."!
The Committee regquested the OTA study at the same time it
requested assistance from us. The Committee's overall
objective in requesting this work was to assess the
implications of evolving public printing, publishing, and
information dissemination technology on the future of the
Government Pr ating Office (GPO) and public information
functions of the federal government. As agreed, we obtained
information through questionnaires sent to two categories of
nonfederal users of federal information: libraries and
associations.

The questionnaire was developed in consultation with the
Committee and OTA. Federal information users who were sent
questionnaires were asked to describe their current
experiences and future expectations. We received 1,161
completed questionnaires from the following five groups of
federal information users:

TOTA's resuiting report, dated October 1988, is entitled
Informing the Nation: Federal Information Dissemination in
an Electronic Age. At the Committee's request we also did
a survey of federal agency information needs and practices.
Results are reported in Federal Information: Agency Needs
and Practices (GAO/GGD-88-115FS, Sept. 20, 1988).
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-- Regional depository libraries, 46 responses.

-- Selective depository libraries, 357 responses.

-- General libraries, 436 responses.

-- Scientific and technical associations, 149 responses.
-- General associations, 173 responses.

As agreed with the Committee, information in this fact sheet
is limited to a compilation of library and association
questionnaire responses. ¥ edited responses for
completeness and internal consistency. However, we did not
independently verify the accuracy of the responses.

Appendix I describes our objective, scope, and overall
methodology. Appendixes II through VI each contain the
specific methodology and the aggregate questionnaire results
for one of the five groups surveyed. A glossary of terms
included in the questionnaire is contained in appendix VII.

As agreed with the Committee, we are sending copies to
interested parties and making copies availabie to others

upon request. The major contributors to this fact sheet are
listed in appendix VIII.

Sincerely yours,
7 WoStoas

L. Nye Stevens
Associate Director
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APPENDIX I APPENDIX I

OBJECTiVE, SCOPE, AND METHODOLOGY

Our objective was to develop data on current experiences and
future expectations of selected nonfederal users in obtaining
ard using federal information. This information was to assist
the Joint Committee on Printing (JCP) and others in determining
if and how technology might help meet these needs. |

Through a questionnaire we obtained data from selected users of
federal information who were not part of the federal government.
In conjunction with JCP, we determined that various categories of
libraries ond associations were appropriate groups to sample. We
selected all regional depository libraries and used statistical
sampling techniques to select potential respondents from four
other groups of nonfederal users of federal information. The
other groups were

-- selective depository libraries;

-- other nonfederal libraries such as public, university and
college, and corporate libraries;

-- scientific and technical associations; and

-- dgeneral associations, categorized as being trade, business,
and commercial organizations; agricultural organizations and
commodity exchanges; legal, governmental, public
administration, and military organizations; educational
organizations; social welfare organizations; health and
medical organizations; public affairs organizations; and
labor unions, associations, and federations.

We received completed responses from
-- 46 regional depository libraries;

-- 357 selective depository libraries;

This fact sheet is a companion to our earlier fact sheet,
Federal Information: Agency Needs and Practices (GAO/GGD-88-
115FS, Sept. 20, 1988). The earlier fact sheet contains
information we obtained directly from federal departments and
agencies to help assess their current efforts and their plans
for disseminating information in new formats made possible by
technological advances.

l"’




APPENDIX I APPENDIX I

-=- 436 public, college and university, and corporate libraries;
-- 149 scientific and technical associations; and
-- 173 general associations.

SAMPLING AND DATA
ANALYSIS METHODOLOGY

We developed questionnaires in consultation with JCP and the
Office of Technology Assessment (OTA). We pretested the
questionnaires during October and November 1987 with 10
organizations representing the target populations. 1In addition,
we provided drafts of the questionnaires to the Government
Printing Office (GPO), OTA, JCP, library associations, and OTA
advisory groups for review and comment. We made modifications to
the questionnaire on the basis of comments we received. The
final version was approved by JCP.

In four of the five surveys we did not survey the entire
universe. Consequently, our results contain sampling errors
The sampling errors are presented in each appendix where
sampling was used so readers can estimate the variability for
each question that would be obtained if different samples of
libraries and associations had been selected. The sampl ing
errors range from not more than 5 percent to not more than 8
percent.

Appendixes II through VI contain our specific methodology and
survey results for each of the five groups of respondents.

-~
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APPENDIX II APPENDIX II

REGIONAL DEPOSITORY LIBRARIES -
METHODOLOGY AND SURVEY RESULTS

Between December 30, 1987, and March 16, 1988, we did a mail
survey of the 51 regional depository libraries in GPO's
depository library program. These libraries are required by law
(44 U.S.C. 1912) to receive from GPO copies of all new and
revised government publications authorized for distribution to
depcsitory libraries.

METHODOLOGY N

~,

.

Questionnaires were sent to each of the 51 regicnal depository
libraries identified on a computer tape of all federal
depository libraries, other than map depositories, we obtained
fror GPO.

To assure the greatest possible participation, we sent one
additional request after the initial mailing.

SURVEY RESULTS

Of the 51 libraries mailed questionnaires, 44 responded for a
response rate of 90 percent. A copy of the questionnaire

follows that is annotated to show the overall responses for this
group of 46 regional depository libraries. Results are expressed
in percentages. Totals may not add to 100 percent due to
rounding.

O




APPENDIX II APPENDIX II

REGIONAL DEPOSITORY LIBRARIES N=do
1. s your library jocated in a Standard Metropolitan Statistical Area (SMSA)? (Check one.)
1. [84.8] Yes (Skip to question 3.)

2. [15.2] No (Continue with question 2.)

2. In which of the following size cities or towns is your librory located? (Check one.)

1. [ ) Large city (100,000 = 500,000)

2. (15.2) Small ¢city (10,000 - 99,999)

3. [ ) Small town (Population under 10,000)
4. { ] Rural area (Population under 1,000)
Skip 84.8

3. Pijease indicate the number of pecple employed by your library system? (Check one.)

1« [ 1 Less than 5

2. L 1 510 14

3. 1L )1 15 to 24

4. [10.9] 25 to 49

5. [(89.1]1 50 or more

Q c‘. J
ERIC

Aruitoxt provided by Eic:




4. Which of the following topics describe the generel subject matter of federal information that
your librery currently uses or has used during the past 12 montng?

2.

10.

20.

21,

| o

~ ERIC

Aruitoxt provided by Eic:

APPENDIX II

{91.3)

[100.01

[80.4)

197.8])

[97.8])

{91.31]

[95.7]

{99.71

195.7]

{100.0)

£100.01]

{10u.0]

{87.0)

1100.0)

{v7.3]

{Y7.0]

[82.6]

{93.5]

1100.0])

{97.8]

[97.8]

Aerospace/aviation
Agriculture

Arts

Business manajement
3anking and securities

Chiid cere
Colleges/universities

Consumer information/
product seafety

Corrections/ penal systems

Demographics/vital statistics/

census 1ntormation

Economics

£ducation

£lections

Lnergy

Cnvironmzat

Foreign affairs

Gardening/nome repairs

Seology

Government or ganization

Health/nutriticon

Histury

28.

29.

30.

35.

3.

37.

3u.

Pt

{78.3)

178.3)

[97.8)

{95.17)

[100.0]

{95.7)

[97.8]

189.11

{100.0]

[84.8)

{91.3]

(93.5)

£95.71)

{100.0]

[100.9}

[100.0]

{100.0}

[95.7]

£100.9])

{100.0]

(28.3])

[15.2]

(Check all t*hat apply.)

APPENDIX II

tasurance
Investments

~abor issues

Lav enforcement
Laws/regulations

Mental health
Military

Netural resources/mining

Patents/trademark s/
copyrights

Personnel issues
Public administration
Recreation/tourism
Retiremznt/aging issues
Science
Social programs
Taxes
Techno logy
Telecoymmunicationrs
Trage
Transportation
Otner (specity)

Jther (Spesity)




APPENDIX II APPENDIX II

5. How often o rarely dows your library use the following sources of federal antormation?

Re. PONSt SCALE

1 = VERY C-TEN (At least once a week)
2 = OFTeN (At jeast once a wontn)
3 = OCCASIONALLY (At least once 1n the last » monthe
4 = RARELY (At least once 1n the past 12 months)
5 = NEVLR
FEOERAL INFORMATION SOURCL FREQUENCY OF JSL
No
1 2 3 4 5 Answer
A, DIRECT FROM THL OGOVERNMENT |
o U.S. Government Printing |
Jffice (P
By mail/telephone or der 17.4 Al3 2V.7 13.0 4.3 2.2
From oPU bockstore el 5240 17.4 19.0 3y 4.3
from a 3P depository library
governmznt docutents collection £0.4 4.5 4.3 4.3 0.5
2. National Technicai Information
Service (NTIS) 3044 2.7 Su.4 8.1 0.9 2.7 |
|
|
3o Consumer infor ration Zenter |
(Pueblo, LO) 2.3 0.5 25.3 50.4 5004 ‘
|
4. Ingividual federal agencies |
|
(e.3., Census Bureau, Department i
af Labor, et..) S0 57,0 196 B.7 242 J‘
Y. Oftice of J.S5. Senator or i
Representatve 19,0 54,3 25.9 2.2 |
|
o. Congressionsl Lommittee Jed 540 5.4 5740 17.4 |
7. Congressional agency (Librery of ‘
Congress, Genera! Accountinj |
Oftice, Office ot Technology |
Assessment, Congressional Budget ‘
Office, Congressiconal Research
Service) 17.4 28.3 32.0 13.0 8.7
8. State or local government agency 1.3 3044 17.4 1) 4.

o0

ERIC [

Aruitoxt provided by Eic:
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B.

10

VIA THC MEDIA

T.

2.

3.

56

Newspaper

News magazines

Radio/television

Trade, professional, or
scientific journals

Newsletters

FROM COMMERCIAL SOURCES/VENDORS

1.

2.

4.

Commer cial bookstore

Mail/telephone order company or
direct from publisher

Electronic on-line database vend.r

Information broker (documents
retrievai company or specialist)

FROM OTHER LIBRARIES (~.g., through

inter=library loans)

Ve

2.

3.

Local public library
Local school (Grade 1-12; library
College/university library

Organization/ccrporate library or
information center

Ffederal agency library
State agency library

State government iibrary

45.7

45.7

13.0

2.2

28.3

45.7

13.0

30.4

4.3

4.3

6.9

10.9

15.2

2147

21.7

65

19.6

i7.4

4.3

645

32.6

23.9

28.3

23.9

sand
Qo

2147

26.1

41.3

26.1

28.3

21.7

13.0

10.9

10.9

2.2

10.9

15.2

32.6

2147

13.0

52.6

32.6

13.0

170

APPENDIX II

2.2

2.2

8.7

4.3

2.2

43.5

10.9

54.5

No
Answer

242

6.5




:: 6. for the following types of federal information that your library currently obtains, whether from federatl
or non-federal sources, which format(s) do you use? (CHECK AS MAHY BUXES IN EACH ROH AS APPLY
1F YOU 00 NOT USE THIS TYPE OF FEOERAL INFORMATION, CHECK COLUMN {a) FOR THAT RONW.)

FORMATS CURRENTLY USED

Regional Depository
Libraries
N=46

TYPES OF FLOERAL INFORMATION EQ—BE§EQE§E
1. Congressional record/
hearings/reports/bills |
2. Laws/statutes
97.818.7 150.0 23.9 2.2 2.2
3 Scientifi d technical
coorts’information <" 100 1.7 b7.8 | 6.5 043.5 | 4.3 ] 4.3 a3fisa] 4.3] a7
4. Conzuner pamphlets/ 97.81 4.3 k7.8 6.5 2.2
5. Press releases/bulletins
97.81 2.2 |34.8 8.7 119.6 2.2
6. Catal /abst ts/
biblioaraphies’ ndices _{l100 ps.3 }78.3 67.4 | 6.5 | 2.2 30.4 { 2.2
7 Agency operational
manuals 4.3 95.71 4.3 67.4 _
8 A t tual
S f1cations’ docum 97.8} 6.5 [67.4 13.0 ~
9. Agency program/ _
= Erglg£&§£ggﬂ£1§‘7’ 95.71 4.3 84.8 10.9
. gency ecl1S$i1o0ns
dministrative owinions 97.8]1 6.5 82.6 17.4
11 Agency rules’/
equlat 74 ! 100 | 8.7 J82.6 23.9 2.2 __z_z_
12. Maps, charts, photos 97.8] 6.5 }58.7 8.7 2.2 2.2 1 2.2 2.2
13. Computer models/
proarams 34.8 30.4 13.0 2.2 1 8.7 2,2 12.2 13.0
14. Statastical data
100 § 8.7 {100 13.0 160.9 110.9 | 6.5 2.2 17.4
15 Satellat /dat
) Cater e wmaseryrdee 32.6 ||47.8] 2.2 |21.7 2.2 2.2 4.3 8.7
16 Other {(Specify)
10.9¢ 6.5 6.5 2.2 6.5 2.2 | 2.¢

Q Eé

ERIC

Aruitoxt provided by Eic:
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7. For the following types of federal information that yeur library would like to obtain in the next 3 vears.,
whether frum federal or non-federal sources. wh:ch formats would you desire?

ROH AS APPLY.

Regional Depository
Libraries
N=46

FORMATS DESIRED FOR USE IN THE NEXT 3 VEARS

(CHECK AS MANY BOXES IN EACH

IF YOU ARE NOT LIKELY TO USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (a) FOR THAT ROW.)

NO RESPONSE

TYPES Of FEDERAL INFORMATION
1 Congressional record’/
a /reports/ .0052.2 § 6.5( 4.3] 6.5] 60.9
TLaws/statut
2 Lawsrstatutes 2.2 |187.0} 2.2 J47.8 §15.252.2 | 6.5] 6.5} 4.3] s8.7 2.2
3. Scientific and technicsl 63.00 4.3 |84.8 ] 6.5)7.8 | 8.7]10.9} 10.9] 60.9} 2.2 | 4.3 2.2
G6. Consumer pamphlets/
" feports . 2.2 {l91.3 36.8 1 4.3f8.7 | 4.3] 2.2] 4.3} 13.0 2.2 2.2
. Press releases/bulletins 4.3 176.1] 2.2 |37.0 {39.1 32.6 | 2.2 2.2] 2.2} 13.0 2.2
6 Catalogs/abstracts/
ograph; es’indj 2.2 |lsa.8] 6.5 {39.1 | 6.5173.9 | 8.7 13.0] 4.3] 82.6} 2.2

7TA tional

monusls o orens 2.2 lls6.5) 4.3 6.5 21.7 | 4.3 6.5) 4.3] 34.8 2.2 2.2
B A s 2] mants 45.7] 6.5 |78.3 ] 8.7]9.1 | 4.3] 8.7] 4.3]45.7 2.2
S At 65.2] 6.5 173.0 19.6 | 4.3] 2.2] 4.3] 30.4 4.3
10. Agency decisions/ 65.2{ 6.5 |65.2 | 8.7050.0 | 4.3] 8.7 4.3] 50.0 2.2
1 ‘\Zf:‘wg rulej’ . 71,71 6.5 §67.4 }15.2152.2 4.3}10.91 4.3} 54.3 2.2
12. Maps, charts, photos 2.2 .. 91.3f 6.5 126.1 | 6.5}10.9 6.5 6.5} 26.1] 32...0 4.3 { 6.5
13. ComPuter mndels”/
l___gfg%rglz_s i 23,9 28,0 115,21 M5.2 1.19.6}34.8)] 8,7)23.9) | 2.2 13.0
- 2t1St1ca a
N — 2.2_”3543 6.5 1se.5 121,206,461 19,6 39.1] 13.0] 71.7] 2.2

imagery ]
ateiirie . 2 65217 ] 2.2hs.2 {13.0f13.00 10,94 34.8} 4.3 ] 6. .7
23.9 JI52.2 6.5]21,7 3.00 10 5 8
16 Other (Specafy)
8.7} 6.5 6.5 ] 2.2}10.9 2.2} 10.9

XIaNdddv

Iz

ITI XIANdddV




APPENDIX II APPENDIX II

8. This question deals with four possible problems that your libraery may encounter when obtaining
and using federal information in PAPER FORMAT, either (A) directly from tederal sources, or (B)
indirectly from non-federal sources. How much of a problem, if any, are these four factors for
your library as a user of federa! information in paper format for the following types of
publications from these sources?

RESPONSE SCALE

= A very great problem

= A great problem

= A moderate probiem

Some problem

= Little or no problem

= Do not use this document in paper format from this source

OV I B N —
"

SOURCE CODE.

(A) Directly from federal sources
(8) Indirectly from non-federal sources

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Source 1 2 3 4 5 6 No
Answer
CONGRESSIONAL RECORD
T« Ability to locate (A) 242 4.3 645 8.7 78.3
Congressional Record volume (B) 242 4,3 4.3 10.9 54.3 23.9
2. Monetary cost of obtaining  (A) 2.2 6.5 2.2 39,1
the information 8) 13.0 2.2 4.3 6.5 52.2 21.7
3. Timeliness of the (A) 13.0 6.5 217 2843 30.4
information when received (8) 4.3 4.5 1049 2.2 52.2 26,1
4. Ability to use the (A) 2.2 10.9 17.4 23.9 45.7
‘nformation (e.g., access, (8) 2.2 10.9 13.0 50.0 23.9

format, etc.)

13

ERIC

Aruitoxt provided by Eic:
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CONGRESSIONAL COMMITTEE REPORTS

1.

Ability to locate
congressional committee
reports

Monetary cost cf obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

FEDERAL REGISTER

[

Atility to locate Federal
Register volume

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

CONSUMER PAMPHLETS/REPORTS

1.

14

Ability to locate consumer
pamphlets/reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
(8)

(A)

(8

(A)
(8

(A)
(8)

(A)
(8

“A)
(8

(A)
(8

(A)
(8

(A)
(8

(A)
(8)

A}
(8)

(A)
(8)

6.5

13.0

8.7

10.9

2.2
4.3

10.9

4.3

2.2

(o)
N

D

6.5

8.7
2.2

[AS IRV

2.2

15.2
2.2

4.3

13.0

28.3
0.9

4.3
13.0

152
4.3

26.1
4.3

19.6
4.3

23.9
6.5

6.5

4.3

41.3
17.4

21.7
i3.0

23.9
15.2

21.7
6.5

37.0
6.5

19.6
6.5

47.8
30.4

67.4
28.3

93.5
2.2

47.8
87

7.0
23.9

37.0
8.7

37.0

34.8

2.2
45.7

43.5

43.5

39.14

47.8

45.7

45.7

43.5

APPENDIX II

No
Answer

21.7

21.7

26.1

23.9

1.7

2147

28.3

2.2
26.1

26.1

2843

28.3



APPENDIX 1II APPENDIX II

Source i 2 3 4 5 6 No
Answer
SCIENTIFIC/TECHNICAL REPORTS
1. Abitity to locate (A) 10.9 19.6 43.5 17.4 8.7
scientific/technical reports (b, 4.3 6.5 6.5 8.7 17.4 32.6 23.9
2. wMonetary cost of obtaining (A) 6.5 10.9 21,7 5.2 45.7
the information €:)) 13.0 8.7 17.4 2.2 6.5 30.4 21.7
3. Timeliness of the (A) 6.5 13.0 34.8 23.9 21.7
information when received (8) 6.5 2.2 i5.2 10.9 8.7 30.4 26.1
4. Ability to use the
information (e.g., access, (A) 6.5 4.3 26.1 23.9 39.1
format, etc.) (B) 2.2 4.3 8.7 8.7 19.6 30.4 26.1
STATISTICAL INFORMATION
1. Ability to locate (A) 6.5 10.9 23.9 30.4 28.3
statistical documents (8) 2.2 10.9 21.7 30.4 19.6 15.2
2. Monetary cost of obtaining (A) 2.2 2.2 10.9 13.0 7t.7
the information (8) i9.6 21.7 13.0 6.5 6.5 19.6 13.0
3. Timeliness of the (A) 19.6 19.6 30.4 28.3 2.2
information when received (8) 4.3 6.5 8.7 28.3 13.0 19.6 19.6
4. Ability to use the (A) 4.3 6.5 21.7 30.4 37.0
information (e.g., access, (B) 2.2 10.9 21.7 28.3 17.4 19.6
format, etc.)
15
O
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APPENDIX II APPENDIX II

9. This question deals with four possible probiems that your .ibrary may encounter when obtaining
and using federal information from ON-LINE DATA BASES, either (A) directly from federal sources, or
(B) indirectly from non-federal sources. How much of a problem, if any, ere these four factors for
your library as a user of ‘ederal information from on-line data bases for the following types of
publications from these sources?

RESPONSE SCALE

= A very great problem

= A great problem

= A moderate problem

Some problem

= Little or no problem

= Do not use this document from on-line data bases from this source

[oATNRN | R L VY S
i

SOURCE CODE

(A) Directly from federal sources
(B) Indirectly from non-federal sources

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Source 1 2 3 4 5 6 No
Answer

CONGRESS IONAL RECORD
l. Ability to locate (A) 6.5 4.3 8.7 75.9 6.5
Congressional Record voiume (B) 4.3 4.3 6.5 30.4 47.8 6.5
2. Monetary cost of obtaining (A) 4.3 2.2 8.7 8.7 69.6 6.5
the information (B) 19.6 4.3 i7.4 4.3 2.2 43.5 8.7
3. Timeliness of the (A) 2.2 2.2 4.2 2.2 13.0 69.6 6.5
information when received (3) 8.7 10.9 28.3 43.5 8.7
4. Abitity to use the (A) 2.2 2.2 15.2 69.6 10.9
information (e.g., access, (8 4.3 6.5 6.5 28.3 43.5 10.9

format, etc.)
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Source 1 2 y 4 5 6 No
Answer
CONGRESSIONAL COMMITTEE REPORTS
. Ability to locate (A) 6.5 2.2 4.3 6.5 ARYi 8.7
congressional committee (8) 2.2 8.7 10.9 2147 50.0 6.5
reports
2. Monetary cost of obtaining  (A) 4.3 4.3 6.5 6.5 69.6 8.7
the information (8) 15.2 2.2 17.4 6.5 4.3 47.8 6.5
3. Timeliness of the (A) 6.5 4.3 4.3 6.5 69.6 8.7
information when received (8) 4.3 2641 13,0 47.8 8.7
4. Abiiity to use the (A) 2.2 2.2 17.4 69.6 8.7
information (e.g., access, 8 2.2 6.5 8.7 2641 47.8 8.7
format, etc.)
FEDERAL REGISTER
I« Ability to locate federal (A) 4.3 2.2 2.2 242 6.5 73.9 8.7
Register volume (8) 4.3 242 6.5 45.7 37.0 4.5
2. Monetary cost of obtaining (A) 2.2 6.5 4.3 6.5 .7 8.7
the information 8) 2641 6.9 19.6 2.2 6.5 34.8 4.3
3. Timeliness of the (A) Be5 242 10.9 7.7 8.7
information when received (8) 2.2 4.3 17.4 A8 34.8 6.5
4. Ability to use the (A) 6.5 i3.0 1.7 8.7
information (e.g., access, (8) 242 6.5 10.9 39.1 34.8 6.5
format, etc.)
CONSUMER PAMPHLETS/REPORTS
1. Ability to locate consumer  (A) 4.3 2.2 2.2 10.9 69.6 10.9
pamphlets/repcrts (8) 6.5 2.2 8.7 2.2 13.0 60.9 6.5
2. Monetary cost of obtaining (A) 2.2 4.3 8.7 6.5 67.4 10.S
the information (8) 19.6 4.3 6.5 4.3 56.5 8.7
3. Timeliness of the (A) 4.3 2.2 2.2 6.5 6.5 67.4 10.9
information when received (8) 4.5 2.2 6.5 4.3 15.2 5645 10.9
4. Ability to use the (A) 2.2 2.2 17.4 67.4 10.9
information (e.g., access, (8) 742 242 4.3 23.9 96,5 10.9
format, etc.)
17
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Source 1 2 3 4 5 6 No
Answer

SCIENTIF IC/TECHNICAL REPORTS
1. Ability tc locate (A) 8.7 6.5 8.7 15.2 50,0 10,9
sciertific/technical reports (B) 4.3 8.7 6.5 19.6 30.4 23.9 6.5
2. Monetary cost of obtaining (A) 4.3 6.5 6.5 i7.4 4.3 47.8 13.0
the information 8 26.1 8.7 17.4 13,0 8.7 21.7 4.3
3. Timeliness of the (A) 4,3 6.9 i0.9 17.4 47.8 13.0
information when received (8) 4,3 2.2 17.4 13.0 34,8 217 6.5

4. Ability to use the
information (e.g., access, (A) 2.2 2.2 8.7 17.4 8.7 47.8 13.0
format, etc.) (8) 242 4.3 19.6 17.4 28.3 21.7 6.5

STATISTICAL INFORMATION

1. Abitity to locate (A) 8.7 242 6.9 i0.9 8.7 54.3 8.7
statistical documents (8) 645 15.2 13.0 26,1 3240 6.9
2. Monetary cost ot obtaining (A) 10.9 8.7 8.7 i0.9 52.2 8.7
the intormation (8) 20,1 6.5 19.0 4.3 8.7 28.3 6.5
3. Timeliness of the (A) 4.3 2.2 8.7 10.9 13.0 H2.2 8.7
information when received (8) 2.2 2.2 13.0 19.6 26,1 28.3 8.7
4. Ability to use the (A) 242 242 0.5 15.2 i3.0 5242 8.7
information (e.g., access, (8) 2.2 4.3 15.2 15,2 26.1 28.3 8.7

format, etc.)
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apply.)
1. [71.7) Microcomputer (PC) without modem
2. 193.5] Microcomputer (PC) with modem for on-tine access
3. 182.61 Microfiche reader without printer
4. [97.8} Microfiche reader with printer
5. [69.6) CD-ROM (Compact disk/random access memory reader)
6. 123.9}) Videodisk player

7. 160.,9) Maintrame computer (for magnetic tape/diskh acceéss)

(Check one box in each row.)

not-for-profit organizations.)

Greatiy Useful Moderately Somzwhat
useful useful useful

ON-L INE (IMMEDIATE ACCESS)
ELLCTRONIC INFORMATION SERVICES
1. Congressicnal Recora 43.5 28.3 19.6 4.3
2. Committee Calendor

and Bill Status 69.2 17.4 i3.0 2.2
3. Federal Register 76,1 i7.4 4.3
4. Federal agency

press releases 28.3 25.9 2601 1.0
5. Agency reports 28.5 32.6 15.2 13.0
6. Comprehensive index to

federal informetion

(All types/formsts in Q.0) 91.3 8.7
7. Integrated detabase of key

federal statistical series

(@.9.,statistics on energy,

environment, agriculture,

population) 93.5 6.5

‘\ -
o . 19 /{‘;\_-

.

10. To which of the folilowing types of equipment does your library have access?

APPENDIX II

following on-line (i.e., immediate access) electronic information services be to your library?

Of tittie
or no use

4.3

(Check all

that

11. Whether or nct your librery currently has the necessary equipment, how useful or nut would the

(Note: Such on-line services might be provided by the federal government, commercial vendors, or

Answer

4.5
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12.  whether or not your library currently has the necessary equipment, how useful or not would the
folfowing off-line ((D-ROM issued monthly) electrenic infor mation services be to your library?
{Check one box in each row.)

(Note: Such off-line services might be provided by the federal government, commercial vendors, or
not-tor~profit organizetions.)

Greatiy Useful Moderately Somewhat ot littie No
usetul usetut usetu! or no use Answer

OFF-LINE ELECTRONIC
INFORMAT ION SERVICES
(CD-ROM ISSUED MINTHLY)
V. Congressional Record 47.8 2843 13.9 6.5 4.3 2.2
2. Committee Calendar

and Bilt Status 37.0 50.4 15.0 8.7 8.7 2.2
3. Federa! Register 69.2 17.4 4.3 6.5 4.3 2.7
4. Federal agency

press releases 19.0 25.9 25.9 15.2 15.2 2.2
5. Agency reports 41.5 23.9 10.9 15.2 6.9 2.2
6. Comrehensive index to

federat inforaation

(All types/tormats in Q.6) 80.4 15.2 2.2 2.2
7. integrated database of key

federal statistical series

(@.g., statistics on energy,

environment, agriculture,

population) 84.8 19.9 2.2 2.2
20
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13, For these ON-LINL (immediate access) information services, assuming that there would be no
Charje other than the on-line access charge, which of the foliowing ctarges would be the maximum
hour iy on~tine access charge that your library would be willing to pay? (Lheck one box for each
rows )
(Note: Assume that telecommunications charyes are a part of the on-line access charge.)
TOTAL HOURLY ON-LINE ACCESS CHARGE
$1-59  $10-324  $25-949 $50-399 $100 OR MORE DO NOT NOI WILLING NO

PER PER PER FER PER HOUR KNOw TO PAY ANSAER
HOUR  HOUR HOUR HOUR

ON-L INE ELECTRONIC
INFORMATION SERVICES

1. Congressional Record 34.8 17.4 23,9 405 19.6

2. Committee Calengar

and Bitl Status 30.4 2147 17.4 445 242 2147 242
3. Federal Register 2001 1%,0 23,9 4.5 4.5 2147
4, Federal agency

press releases 37.0 19.2 [V 242 24l 3240
5. Agency reports 0.4 17.4 1.2 242 242 3240

6. Comprehensive index

to federat
information 1902
7. Integratec datatase
of key s.atistical
series 15,2
21
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14. For these OFF-LINE (CD~ROM) information services, assuming that there wouid be no charge other
than tne purchase price of the CD~ROM, which of *he following prices would be the maximum price
that your library would be willing to pay for these information services issued monthly: (Check
one box for each row.)

PURCHASE PRICE FOR CO-ROM }SSUED MONTHLY
$1-19 $20-49 $50-199 $200-499 $500-999 $1,000 OR DO NOT NO

PER PER PER PER PER MORE PER NOT WILLING ANSWER
CD-ROM  CO-ROM  CD-ROM  CD-~ROM CD-ROM CO~ROM  KNOW TO PAY

OFF~LINE ELECTRONIC
INFORMATION SERVICES
(INCLUDES ALL OuTPUT
FOR THAT MONTH)

1. Congressional Record 37.0 26.1 6.5

2. Committee Calendar
and Bill Status 43,5 21.7 242

3+ Federal Register 32.6 19.6 i3.0 2.2

4. Federal agency
press releases 39.1 15.2 2.2

5. Agency reports 30.4 23.9 443
6. Comprehensive index

to tfederal

information 19.6 28.3 15.2
7. Integrated database

of key statistical
series 21.7 2641 13.0 2.2

22




APPENDIX III APPENDIX III

SELECTIVE DEPOSITORY LIBRARIES -
METHODOLOGY AND SURVEY RESULTS

Between December 30, 1987, and March 16, 1988, we did a mail
survey of a random sample of selective depository libraries.
These libraries do not receive all documents GPO publishes.
Under the federal depository library program they select
documents they believe would interest their patrons.

METHODOLOGY

We obtained a computer tape from GPO of all selective depository
libravies. As of November 1987, 1,342 libraries were classified
as selective depository libraries. Of these, 69 were libraries
in federal agencies and federal courts. Because of our interest
in nonfederal users of federal information, we deleted these 69

libraries from our universe for an adjusted universe total of
1,273.

We sent questionnaires to a random sample of 400 of the 1,273
selective depository libraries and, where necessary, made one
follow-up contact to obtain as much participation as possible.

SURVEY RESULTS

Of the 400 selective depository libraries mailed questionnaires,
357 responded for a response rate of 89 percent. Taking the
nonrespondent libraries into account, the results of this survey
are projectable to 1,136 libraries or 89 percent of the total of
the 1,273 selective depository libraries. A copy of the
questionnaire follows that is annotated to show the overall
responses to each item in percentages of selective depository
libraries. The results are subiject to sampling errors of not
more than 5 percent at the 95-percent confidence level except for
question 2, which has a sampling error of not more than 8
percent. Totals may not add to 100 percent due to rounding.

23
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APPENDIX III APPENDIX III

SELECTIVE DEPOSITORY LIBRARIES N=357

T« |Is your library located in a Standard Metropolitan Statistical Area (SMSA)? (Check one.)

i. [67.8] Yes (Skip to question 3.)
2. 130.5) No (Continue with question 2.)
No response 1.7
2. In which of the following size cities or towns is your library located? (Check one.)
1. (1.4] Large city (100,000 - 500,000)
2. 118.8) Smal} city (10,000 - 99,999)
3. (9.5 Smalt town (Population under 10,000)
4. 10.8] Rurat area (Population under 1,000)
No response 1.4
Skip 68.1
3. Piease indicate the number of pecm le employed by your library system? (Check oe.)
. [3.1] Less than 5
2. (23.2} 5 to 14
3. (17.6) 15 to 24
4. (17.9) 25 to 49
5. [3.41 50 or rore

No response 1,7

24
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4+ Which of the foifowing topics describe the genera! subject matter of federal information that
your library currentiy uses or has used dur ng the past 12 months? (Check ail that epply.’

te 158.8] Aerospace/aviation 22. [40.9) insurance

2. [68.3) Agriculture 23. [51.8) Investments

3. 157.1] Arts 24, {77.0] Labor issues

4. (77.0] Business management 25 173.9) Law enforcement

5. 1[69.2) Banking and securities 26. [93.3]1 Laws/regulations

6. [60.2) Child care 27. {70.0] Mental health

7. [75.1) Colleges/universities 28, {66.7) Military

8. (82.1] Consumer informetion/ 29. (54.71 Natural resources/mining

product safety

9. 170.0} Corrections/penal systems 30. [68.1}) Patents/trademark s/
copyrights
10. [90.5] Demogrephics/vital statistics/ 31, [49.9] Personne! issues

census information
32. [56.9! Public administration

t1. {(78.4] Economics 33. 161.1) Recreation/tourism
12. [(84.6] Education 34. [71.4] Retirement/aging issues
13, [63.6] tlections 35. {68.1] Science
14. 1[76.5] Energy 36. [75.9}) Social programs
15, [84.0} Environment 37. {90.5] Taxes
16. [82.4] foreign affairs 38. [64.4) Techmlogy
17. {37.3] Gardening/home repairs 39. (57.1] Telecommunications
18, [59.7] Geology 40. [74.8] Trade
19. 183,21 Government organization 41. {63.3] Transportation
20. 177.6} Health/nutrition 42, [13.2] Other (Specify)
21 1[72.51 History 43. [4.5] Other (Specify)
25
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5« How often or rarely does your library use the following sources of federal information?
RESPONSE SCALE
1 = VERY OFTEN (At least once a week)
2 = OFTEN (At least once a month)
3 = OCCASIONALLY (At least once In the last 6 months}
4 = KARELY (At least once in the past 12 months)
5 = NEVER
FEDERAL INFORMATION SOURCE FREQUENCY OF USE
i 2 3 4
A. DIRECT FROM THE GOVERNMENT
i+ U.S. Government Printing
Office (GPO)
By mail/telephone order 6.0 24.4 31.4 18.5
From GPQ bookstore 2.8 9.0 25.8 22.4
From a GPO depository library
government documents collection 70.0 i1.8 10.4 48
2. National Technical Information
Service (NTIS) 8.1 12.0 24,9 27.7
3. Consumer Information Cenier
(Pueblo, CQO) i.4 9.0 28.9 24.1
4. Individual federal agencies
(e.g., Census Bureau, Department
of Labor, etc.) 16.2 i9.9 29.4 21.6
5. Oftfice of U.S. Senator or
Representative 4.2 12.3 36,7 31.9
6. Congressional Committee 5.0 6.7 15.4 32.2
7. Congressional agency (Library of
Congress, Genereal Accounting
Oftice, Office of Technology
Assessment, Congressional Budget
Office, Congressional Research
Service) 12.6 12.6 28.0 26.1
8. State or local government agency 19.6 29.4 30.8 13.7
26
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25.2

35.0

o

3.4

38.7

19.0

4.8

No
Answer
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No
1 2 3 4 5 Answer
Be VIA THE MEDIA
I« Newspaper 42.6 19.9 17.1 11.2 6.7 2.5
2. News magazines 40.6 21.0 15.4 13.4 7.0 245
3. Radio/television 17.1 16.0 18.2 23.5 23.2 2.0
4. Trade, professional, or
scientific journals 33.9 27.2 1845 12.0 6.2 2.2
5. newsletters 1845 22.7 25.8 17.4 13.4 2.2
C. FROM COMMERCIAL SOURCES/VENDORS
1. Commercial tookstore 5.9 5.6 12.0 30.5 43.1 2.8
2. Mail/telephone order company or
direct from publisher 13.2 14.6 20.4 27.5 21.8 2.5
3. Electronic on-line database vendor 2i1.3 20.7 1541 10.4 30.0 245

4. Information broker (documents
retrieval company or speciajist) 3.4 3.9

D. FROM OTHER LIBRARIES (e.g., through
inter-library loans)

1. Local public {ibrary 10.4 7.6
2. Local school (Grade 1-12) library 0.3
3. Coltege/university iibrary 20.4 29.1

4. Organization/corporate |ibrary or

information center 2.8 6.7
5. Federal agency library 2.8 2.0
6. State agency library 6.4 10.6
7. State government libra-y 10.4 165
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6. For the followiny types of federal information that vour library currepntly obtains, whether from fedoral
or non-federal sources, which format{(s) do vou usel (CHECK AS MANY BOXES IN EACH ROH AS APPLY.
IF YOU DO NOT USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMH (a) FOR THAT ROH.)

N
@

FORMATS CURRENTLY USED

(‘Q'
&
Selective Depository © AR 9
Libraries g Q 9 ~
\ g @ <
N=357 v/ 4J & dJ
< Q ‘\N
- ‘\v s* Q
A\ 3 2]
9 o Q & °
A & g "
Q A A 3 O
> #’ Q Q N3 Y
Q < Q
P& &) Q N g <7
N /¢ /X G “
NO RESPONSE
TYPES OF FEDERAL INFORMATION e wilmiolo o
1. Congressj:nal resordl 2.0 ' 6 0.6 0.3 3
AE; Laws/statutes 1.1 1 0.6 6
3. Scientific and technical 12.6 |I76.5 0.3 1.1 0.8 1.7
q. 7 ————
Consumer pamphlets 5.6 {[90.5 0.3 0.3 2.5
5. Press releases/bulletins 18.8 2 0.3 0.3. 3.6
§. Cataloos abstracts s 1.7 {l96.9 ] 12.3 ) s8.5| 0.6 |33.6 { 0.6 | 1.4 0.8 | 6.2} 0.3 1.1
7T A tional
manuals o oorene 33.3 1.1 ] c.6]27.2 2.0 4.5
8. Agency contractual
ci1fic ’ - 50,4 {141,724 1.72121.6 2.0 _0.3 4.2
9. Agency program/
18,5 |i25.6 ] 2.21 50.1 3,6 0.3 2.8
' 1 7/
10. Agency decisions 21.0 l|75.1 ) 1.1] 43.4 11.2 3.4
11 Agency rules’/
regul stionsesdirectlves 12.3 {|82.4|_4.5]) 44.5 11.2 0.3 3.4
12. Maps, charts. photos 14.6 |ls3.81 2.0] 18.8 0.6 0.3 0.3 0.3 0.3 1.7
13. Computer models’/
oroarams 68.1 ll19.0] 0.3} 7.0)l0.31 1.4} 1.1} 3.9 0.3] 0.3} 0.3 8.4
14. statistical data 1.6 lo7.2) 106 71,4 2.5 b29.1 ) 2.5 ] 3.6 | 0.3 | 3.6 0.6 0.6
15 Satellite imagery/data
65.0 1125.8] o0.3] s.9 0.6 0.3 0.3] 0.3 8.1
16 Other (5pecify) H
3.4] o.6] 3.1 0.810.310.3 0.3
~ M
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7. For the following types of federal information that your library would like to obtain i1n the next 3 years,

whether from federal or non-federal sources, which formats would you desire?

(CHECK AS MANY BOXES IN EACH

ROW AS APPLY. IF YOU ARE NOT LIKELY TO USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (a) FOR THAT ROH.)

Selective Depository
Libraries
N=357

FORMATS DESIRED FOR USE IN THE NEXT 3 YEARS

TYPES OF FEOERAL INFORMATION
1. Congressional record/
hearings/reports/balls .4
2 laws/statutes 4
3. Scientific and technical
orts/anf ticn .3
6 Consumer pamphlets/
reports .4
5 Press releases/bulletins
23.8 56,31 1.1 8.2 114.6114.8 1 0.8.10.3).3.9} 108
6 Catalogs/abstracts/
ho s/ipdices 2.5 183,91 2.8130,31 3.1 43.7 1 1.4 110.4 3.1 13728 0.3,
7 Agency operational
manuals 38.1 ]§39.8] 0.8]25,2 6.2 1.2 ) o6 ] 2.8 _
8 Agency centractual
ec) fic Py ments 47.3 I3L 0.6 123.5 0.8]10.9 3.4 1.1 110.4
A c rogram/
3 Agency progra 20.2 |Is8.0l 1.7 {42.0] 0.8]11.8 2.5 1 0.6 110,6 1.1
. /
10. Agency et ions 19.9 |{54.6] 1.4 138.4 ] 3.923.2 0.3 | 3.9 | 0.6 }i7.9 0.6
11 Agency rules/
equ ns/ ctiv ]3.2__ 63.3 1,1 .133.6 ] 2.8126.3 0.3 1.6 1.1 j18.8 0.3 |
12 Maps. charts. photos 16.5 177.3] 0.6] 6.2 0.6] 3.4 1 o.a o0
13 Computer models’ * - * * e B e Lo
programs 49.9 419.31 0.3f 6.2 | 1.4)8.0 | 3.6 [17,4 ]0.8 | 9.5
14 Statistical data
2.0 {184.6] 2.8 J4l1.2 7.6145.9 5.9 119.0 2.8 138.7 ¢,3
15 Satellite imagery/data T
56.3 23.4 0.3 2.8 5.3 1.7 3.4 3.4 8.1 2.0
16 Other (,pecify)
3.1 0.3 1.] 0.31 1.4 0.6 10.6 §0.3 1.1 0.3 0.3

w
<1

ND_RESPONSE

[CA R N L D S R O S O )
(Al B« AR - . N R < S SRV Y

10.1
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8.

and using federal

APPENDIX

I1I

This question deals with four possible problems that your iibrary may encounter when obtaining

indirectly from non: federal sources. How much of a problem, if any, are these four factors
library as a user of federal information in paper format for the jollowing types of
publicati. s from these sources?

your

N B N —
1t

(A)
(8)

TYPES OF PUBLICATIONS/PROBLEMS

CONGRESS IONAL RECORD

.

30

Ability to locate
Congressional Record volume

Monetary cost of obtaining
the information

Timeliness of the
information when r ceived

Ability to use the
information (e.g., access,
format, etc.)

RESPONS® SCALE

A very great problem

A great problem

A moderate problem

Some problem

Little or no problem

Do not use this document in paper format from this source

SOURCE CODE

Directly from federal sources
Indirectly from non-federal sources

Response frequencies

Source i 2 3 4 5 6
(A) 3.0 1.4 9.5 i2.0 57.4 12.0
(&) 2.0 i.1 2.2 7.8 46.8
(A) 1.4 1.1 2.8 a0 74.5 12.0
(B) 5.9 1.1 2.5 1.7 4.2 45.1
(A) 3.t 6.7 16.2 19.06 38.7 11.5
(8) 1.7 1.4 2.2 4.2 4.2 45.9
(A) 2.5 3.4 14.6 18.5 40.2 11.5
(B8) 1.4 0.8 1.4 3.9 5.9 45.9

37

informetion in PAPER FORMAT, either (A) directly from federal sources, or (B)

for

Answer

3.4

40.1

5.0
39.5

3.6
49.5

3.4
40.0
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CONGRESSIONAL COMMITTEE REPORTS

t,

Ability to locate
congressional committee
reports

Monetary cost of obtaining
the infcrmation

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

FEDERAL REGISTER

3.

Ability to jocate Federal
Register volume

Monetary cost of obtaining
the information

Timeliness of the
informat on when received

Ability to use the
information (e.g., access,
format, etc.)

CONSUMER PAMPHLE TS/REPORTS

l.

31

Ability to tocate consumer
pamphlets/reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
(8)

(A)

8)

(A)
(8)

(A)
)

(A)
(o)

(A)
(8)

(A)
(8)

tA)
(8)

(A}
(8)

(A}
(1)

(A)
8

(A)
(8)

2.0
2.0

6.2

4.2
2.5

2.5
2.0

2.8
V.7

0.8
5.9

3.6
1l

2.0
0.8

0.8
1.4

0.0
.8

o v
.
G

3.9

5.0
0.8

2.5
0.6

0.3

0.8
2.8

1.4
0.0

17.6
1.4

21.0
4.5

10.1
2.2

9.0
Pa7

12.9
2.8

14.0
2.2

9.0
1.4

5.9
1.7

f‘% ~
1 4 )

17.6
6.4

1.8
2.8

4.2
2.0

18.8
4.7

APPENDIX III

29.4
10.0

42.6
I1e5

58.8
8.4

72.3
3.0

52.1
1.0

46.5
7.0

44.5
B.4

7541
7.3

21.6
41.2

19.9

40.6

20.2
40.3

20.2
40.3

12.9
44.8

12.9
43.7

12.6
43.7

12.3
43.7

8.1
43.4

No
Answer

5.9
37.8

7.3
37.3

6.2
38.1

5.0
38.4

3.6
40.3

6.7
39.5

4.8
40.6

v
O

40.1

1.6
39.8




APPENDIX III

SCIENTIF IC/TECHNICAL REPORTS

1.

Ability to locate

scientific/technical reports

Monetar y cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (€.g., access,
format, etc.)

STATISTICAL INFORMATION

1.

2.

32
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Abitity to tocate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the
information when received

Abitity to use the
information (e.g., access,
format, etc.)

Source

(A)
(8)

(A)
(8)

(A)
(g)

(A}
(8)

(A)
(8)

(A)
(B8)

(A)
(83)

(A)
(k)

4.2
3.9

3.9
5.0

245
1e4

1ol
1.4

3.1
249

3.4

ved

4.5
1.4

Zet)

tel

I% ~
t U’

0.4
346

3.9

Vo7

2.8
1.1

7.5
1ol

24V
5.6

118
340

BNy ]
1.4

22.7
3.4

15.7
6.2

18.5

3.0

1.2
242

23.5

e

298
9.0

1.5
ey

210
4.3

10.4
2.2

2241

6.4

204
4.5

29.7
1041

1243
945

20,
109

PATY]
10.4

APPENDIX III

21.3
5.0

41.5
248

40.3
10.0

3045
14,0

oBie

5S¢0

295
Yo

4045
1nel

17.9
39.8

i7.9
39.5

17.9
39.5

1842
395

2+

3940

249
2947

No
Answer

[~

93
39.8

6.2
40.1

5.6
40.9

6.2
40.0

3.6
35.0

5.9
5.0

3.9
30,1

4.2
30.7
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9. This question deals with foir possible problems that your library may encounter when obtaining
and using federal information from ON-LINE DATA BASES, either (A) directly from federal sources, or
(8) indirectly from non-federal sources. How much of a problem, if any, are these four factors for
your library as a user of federal intormation from on-iine data bases for the fol lowing types of
pubiications from these scurces?

RESPONSE SCALE

= A very great problem

= A great problem

= A moderate probiem

Some prcblem

= Little or no problem

= Do not uyse this document from on-line data bases from this source

[ S Y S
1]

SOURCE CODE

(A) Directly from federal sources
(8) Indirectiy from non-federal sources

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Scur cc ! 2 3 4 5 6 No
Answer
CONGRESSIONAL RECORD
e Ability to locate (A) 0.3 0.6 1.4 1.4 Bed 18.4 9.5
Congressional Record velume (B) 1ol 0.8 245 3.4 14.0 49.3 28.9
2. Monetary cost of obtaining  (A) 3.1 0.0 1.7 Sl 4.2 77.6 9.8
the information (3) 763 500 5.9 7.8 3.4 47.1 28.6
3« Timeliness of the (A) 0.6 0.3 0.8 2.2 8.1 78.4 9.5
informtion when recerved (8) 0.6 2.0 4.8 15.4 48.2 29.1
4. Ability to use the (A) 0.8 0.3 0.5 31 7.3 78.4 9.5
informtion (e.g., access, (8) 0.8 1.7 5.6 14.6 48.2 29.1
format, etc.)
33
z
O 2 ..)

ERIC

Aruitoxt provided by Eic:




APPENDIX III APPENDIX III

Source 1 2 3 4 5 6 No
Ancswer

CONGRESSIONAL COMMITTEE REPORTS

1. Ability to locate (A) 0.6 2.0 2.8 8.1 76.8 9.8
congressional committee (8) 0.6 1.7 3.9 3.9 12.0 49.6 28.3
reports

2. Monetary cost of obtaining (A) 3.9 0.3 1.4 2.8 5.0 75.9 10.6
the informtion (8) 7.0 4.5 7.6 2.8 2.5 47.9 27.7

3. Timeliness of the (A) 0.3 0.6 1.1 4.8 6.7 7645 1041
informtion when received (8) 0.6 0.6 2.8 5.6 12.9 48,7 28.9

4., Ability to use the (A) 0.3 0.6 1.1 3.4 A1 76.5 10.1
informetion (e.g., access, (8 1.1 0.8 2.5 4.5 i3.7 48,5 28.9
format, etce)

FEDERAL REGISTER

i. Ability to locate Federal (A) 0.6 1.4 1.7 9.0 78.2 9.2
Register volume (8) Oec 7.6 4.2 3.9 18.2 43.7 28.9

2. Monetary cost of obtaining (A) 3.4 0.6 1.7 2.2 5.6 76.8 9.8
the information (8 7.6 4.8 8.1 4,2 5.0 42,3 28.0

3. Timeliness of the (A) 0.6 0.6 0.6 3.1 8.7 77.3 9.2
information when received (8) 0.8 0.3 1.7 5.9 19.0 43.4 28.9

4. Ability to use the (A) 0.8 2.2 2.8 7.3 71.6 9.2
informetion (e.qg., access, (8) Tel 3.9 5.6 17.4 4341 28.9
format, etc.)

CONSUMER PAMPHLETS/REPORTS

1. Ability to locate consumer (A) 0.6 2.0 3.6 5.3 79.0 9.5
pamph lets/reports (8 0.6 0.8 3.1 3,6 6.2 56.3 29.4

2+ Monetary cost of obtaining (A) 3l il 3.1 4.5 78.4 9.8
the informetion (8 5.6 2.0 3.4 2.0 2.8 55.5 28.9

3. Timeliness of the (A) 0.3 0.3 1ol 3.6 6.4 78.7 9.5
information when reozived (83 0.3 0.3 2.5 4,2 7.€ 55.7 29.4

4. Ability to use the (A) 0.3 1o 0.6 3.1 6.7 78.7 9.5
informtion (e.g., access, (8 0.8 0.6 2.2 2.2 9.0 55.7 29.4

format, etc.)

34
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SCIENTIFIC/TECHNICAL REPORTS

[

Ability to locate

scientific/technical reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL iNFORMATION

[

4,

35
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Ability to locate
statistical documents

Monetary cost of obtairing
the information

Timeliness of *he
information when rece.ved

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
8

(A)
(8

(A)

(8

(A}
(8

(A)
(8

(A)
(8

(A)
(8)

(A)
(8)

i

0.6
0.3

0.8
0.8

3.9
11.5

0.8
0.3

0.6
0.8

Pl
3.1

2.0
7.8

1.1
2.5

2.0
2.2

3 4
6.2 5.6
7.6 7.0
6.2 5.0

10.4 3.4
2.5 7.C
5.9 8.4
242 7.3
5.9 8.7
4.5 6.7
7.0 12.6
3.4 5.0

ilel 4.8
242 6.2
5.3 11.5

. 6.7

6.7 10.9

APPENDIX III

7.8
13.4

10.4

18.2

9.2

15.7

7.8
12.9

W~
. .
-— O

10.9
17.1

10.6
16.2

68.9
38.4

68.3
37.3

68.6

37.8

68.9
37.8

68.6
35.9

67.8
34.7

68,1
35.3

68.1
35.0

No
Answer

10.4
29.1

11.2
27.7

10.6

29.1

10.4
29.4

10.4
27.7

10.9
26.9

10.6
28.0

10.6
28.0



O

ERIC

Aruitoxt provided by Eic:

APPENDIX III

10.

To ahich of the following types ¢f equipment does your |ibrary have azcess?

apply.)

11,
following on-line (i.e., immediate access) electronic information services be 1o your

1. 170.0} Microcomputer (PC) without modem

2. 182.47 Microcomputer (PC) with modem for on-!ine access

5. 188.0) Microfiche reader witncut printer

4. [95.0} Microfiche reader with printer

5. 138.417 CD-ROM (Compact disk/random access memory reader)

6. {17.1) Videodisk player

7. 133.9] Mainframe computer (for magnetic tape/disk access)

APPENDIX III

(Check all that

Whether or not your library curiently has the necessary equipment, how useful or not wculd the

(Check one box in each row.)

(Note:

not-for-profit organizations.)

ON-LINE (IMMEDIATE ACCESS)
ELECTRONIC INFORMATION SERVICES

36

Congressional Record

Committee Calendar
and Bill Status

Federal Register

Federal agency
press releases

Agency reports

Comprehensive index to
{ederal information
(A1l types/formats in Q.6)

integrated database of key
federal statistical series
(e.g., statistics on energy,
environment, agriculture,
population)

Greatly
useful

30.5

12.6

11.8

70.3

65.0

Useful

24.4

12.6

24.4

16.5

Moderately
useful

19.0

5.5

6.7

Somewhat
useful

i7.6

11.8

23.0

2641

7.8

Of little
c™ no usr

9.2

13.7

5.3

33.6

14.6

2.0

2.8

library?

Such on-line services might be provided by the federal governmznt, commercial vendors, or

No
Answer

0.6

Ce3

0.6

0.3

0.3
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12, whether or not your lidrary currently has the necessary equipment, how useful or not would the
following off-1ine (CD-ROM issued monthly) electronic information services be to your library?
(Check one box in each row.)

(Note: Such off-line services might oe provided by the federal government, commercial vendors, or
not-for-profit organizations.)

Greatly  Useful Moagerateiy Somewhat  Cf little No
useful useful useful or no use Answer
OFF-LINE ELECTRONIC
INFORMATION SERVICES
(CD-ROM 1SSUED MONTHLY)
1. Congressional Record 26,0 28.9 i6,0 18.2 10.1 0.3
2. Committee Calendar
and 8ill Status 22.4 18.5 15.4 2146 21.6 0.8
3+ Federal Register 3a 29.4 16.5 12.0 10.6 0.3
4. Federal agency
press releases 8.7 10.6 15.7 22.4 42.0 0.6
5. Agency reports 15.4 21.8 21.0 22.4 17.4 2.0
6. Comprehensive index to
federal information
(All types/formats in Q.6) 58,0 22,7 7.3 7oA 3.9 0.6
7. Integrated database of key
federal statistical series
(e.g., statistics on energy,
environment, agriculture,
population) 56.0 2i.8 8.7 8.4 4.5 0.6
37
N
Q 4&2

ERIC

Aruitoxt provided by Eic:




APPENDIX III APPENDIX III

13. For these ON-LINE (immediate access) information services, assuming that there would be no
charge other then the on-line access charge, which of the following charges would be the maximum
hourly on=iine access charge that your library wouid be willing to pay? (Check one box for each
rowe)

(Note: Assume that telecommunications charges are a part of the on=line access charge.)

TOTAL HOURLY ON-LINE ACCESS CHARGE

$1-%9 3$10-324 $25-%$49 350-399 $100 OR MORE OO NOT NOT WILLING NO

PER PER PER PER PER HOUR KNOW TO PAY ANSWER
HOUR  HOUR HOUR HOUR

ON-L INE ELECTRONIC
INFORMATION SERVICES
1. Congressional Record 27.5  22.7 13.4 4.2 0.3 20.7 0.8 1.4
2. Committee Calendar

and Bill Status 30.8 18.5 12.0 3.6 0.6 3.7 0.8 2.8
3. Federal register 25.8  20.7 17.4 4.8 0.6 2843 Tel i.4
4. Federal agency

press releases 39.5 10.9 54 1.4 39.2 1.4 245
5. Agency reports 32.8 17.9 6.4 3.1 36.1 1.1 245
6+ Comprehensive index

to federal

information 22.4  22.7 1645 8.1 ie7 2646 0.8 o1
7. Integrated database

of key statistical

series 23.5 19.3 16.0 9.5 1.1 28.6 0.8 tol

38
—
Q d J

ERIC

Aruitoxt provided by Eic:




APPENDIX III

APPENDIX III

14, For these OFF-LINE (CD-ROM) information services, assuming that there would be nc charge other
tnan the purchase price of the CD-ROM, which of the following prices would be the maximum price

that your library would be willing to pay for these information services jssued monthly? (Check
one box for each rows.)

PURCHASE PRICE FOR CD-ROM ISSUED MONTHLY

$1-19 $20-49 $50-199 $200-499 $500-999 $1,000 OR DO NOT NO

PER PER PER PER PER MORE PER NOT WILLING ANSWER
CO-ROM CD-ROM  CD-ROM  CD-ROM CD-RCM CO-ROM  KNOW TO PAY

OFF ~L INE ELECTRONIC
INFORMAT ION SERVICES
(INCLUDES ALL QUTPUT
FOR THAT MONTH)

i+ Congressional Record 33.3 19.9 6.2 Te7 0.3 0.3 34,2 Te? 2.5

2. Committee Calendar
and B8ill Status 39.5 11,5 3.9 1ol 0.3 0.3 38.4 1.7 3.4

3. Federal Register 33.3 19.9 6.7 Te7 0.6 0.3 33.1 2.0 2.5

4. Federal agency
press releases 40.1 6.4 147 0.6 44.3 2.2 4,8

5. Agency reports 37.0 12.6 3.1 0.8 063 063 40.3 2.0 3.6

6. Comprehensive index
to tederal

information 25.2 23.8 15.4 2.8 0.8 1ol 27.7 1e7 1.4

7. integrated database
of key siatistical
series 24.6  24.1 13.2 3.6 1ol 0.6 29.4 1.7 1.7
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GENERAL LIBRARIES -
METHODOLOGY AND SURVEY RESULTS

Between March 8, 1988, and May 13, 1988, we did a mail survey of
public, college, and corporate libraries.

METHODOLOGY

From the R. R. Bowker Company, which publishes The American
Library Directory, we purchased a computer tape containing a
systematic sampl aken from mailing lists this company maintains
from the five ca.._dries shown below. JCP and OTA agreed with
this approach.

Table IV.1:
Number of General Libraries by Type

Type of library Number shown in category
Public libraries 8,884
College and university 1,887
(Main/4 years)

Junior college libraries 1,179
Corporate business libraries 929
Corporate technical libraries 1,8064

Total 14,685

aIn the Bowker listing, corporate and government technical
libraries are shown together and total 1,819. As a result of our
interest in nonfederal libraries, we asked that government
libraries be deleted from this number. Bowker's List Manager
told us that the number of corporate technical libraries 1is

1,806 and this is the number we used.

We asked that a systematic sample1 be taken from this list of
14,685 libraries in the various types. As a result, 705
libraries were selected. The list we obtained contained one
listing for a federal library and one duplicate entry which we

Twe randomly selected a starting point in the list of libraries,
and then selected libraries at a fixed interval following that
for our survey.

40
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deleted. We also deleted the 27 libraries on this list that were
included on our list of federal depository libraries since they
had already been sent questionnaires. As a result of this
process, we reduced the sample to 676 libraries.

After the initial mailing, we sent a follow-up encouraging
recipients to participate in our survey.

SURVEY RESULTS

We received information indicating that several libraries would
not be completing the questionnaire. Seventeen libraries told us
that they did not use federal information. In an additional 18
instances, we could not obtain completed questionnaires for a
variety of reasons. Table IV.2 summarizes the reasons. Thus,
from our initial sample, 641 could be considered potential
respondents, which would be projectable to a universe of 13,352.

Table IV.2:
Reasons Why General Libraries Did
Not Complete Questionnaires

Reason for not
completing
questionnaires Number of libraries

Does not use federal
information 17

Declined to complete
questionnaire 7

Not a library 5

Library is defunct,
Oor nearly so 4

Does not obtain federal
infcrmation directly

from the federal government 1
Undeliverable 1
Total 3

We received 436 completed questionnaires from 641 potential
respondents for a response rate of 68 percent. Taking the
nonrespondent libraries into account, the results of the survey
are projectable to an acjusted universe of 9,082 libraries or 68

41
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percent of the total 13,352 libraries. A copy of the
questionnaire follows that is annotated to show these libraries'
overall responses to each questionnaire item in percentages. The
overall survey results are subject to a sampling error of not
mcre than 6 percent at the 95-percent confidence level. Totals
may not add to 100 percent due to rounding.

42
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GENERAL L IBRARIES N=436
e 1Is your library located in a Standar. Metropolitan Statisti.al Area (SMSA)? (Check one.)
1. [44.5] Yes (Skip to question 3.)
2. [%54.1) No (Continue with question Z.)
No response 1.4
2. In which of the following size cities or towns is your library located? (Check cne.)
e {1.1] Large city (100,000 - 500,000}
Z. {15.8) Smaill city (10,000 - 99,999)
3. [25.9) Small town (Population under 10,000)
4. [10.8) Rural area (Poputation unczr 1,000)
No response 1.6
S.ip e
3. Plesse indicate the number of pewole employed by your library system? (Chezk one.)
1. 1[45.9] Less than 5
2. {24.5] 5 to 14
3. [9.4] 15 to 24
4. [B.5] 25 to 49
5. [(¢.6] 50 or more

No response 2.1

43
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4.

your library currently uses or has used during the past 12 nonths?

44

APPENDIX IV

Which of the following topics describe the general subject matter of federal information that

|

2.

3.

4.

56

6.

7.

8.

9.

20.

21,

(27,1}

(41.51]

(19.0)

{35.8)

(23.4)

(28.4}

(39.01

(59.2]

(20.01

[61.5]

{37.8]

(45.6]

127,81}

(41.7)

{45.91

{31.7]

123.9)

(20.0}

(42.9])

{44.7]

{27.11

Aerospace/aviation
Agriculture

Arts

Business management
Banking and securities
Child care
Colteges/universities

Consumer information/
product safety

Corrections/ penal systems
Demographics/vital statistics/
census information
Economics

Education

Elections

Energy

Environment

Foreign affairs
Gardening/home repairs
Geology

Government organization
Health/nutrition

History

8]

22,

23,

24,

25.

26.

27.

28.

29.

30,

3.

32

33

34.

35.

36.

57

38,

39.

40.

41,

42,

43.

{15.81]

(20.91]

{28.71

(£2.9]

(47.5]

(26.1]

(26.1])

125.7)

{35.6}

120.2]

118.1]

[32.1)

136.9])

[33.7)

{29.1)

(58.9])

130.5])

{20.0])

{23.91

(22.0])

(12.2])

(4.4])

(Check all that apply.)

Insurance
Investments
Labor issues

Law enforcement
Laws/regulations
Mental health
Military

Natural resources/mining

Patents/trademarks/
copyrights
Personne! issues

Public administration
Recreation/tourism
Retirement/aging issues
Science

Social programs

Taxes

Technology
Telecymmunications
Trade

Transportation

Other (Specify)

Other (Specify)
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5. How often or rarely does your library use the foltowing sources of federa! information?

RE PONSE SCALE

I = VERY OFTEN (At least once & week)
2 = OFTEN (At least once a month)
3 = OCCASIONALLY (At least once in the last 6 months)
4 = RARELY (At least once in the past 2 months)
5 = NEVER
FEQDERAL INFORMATION SOURCE FREQUENCY OF USE
No
1 2 3 4 5 Answer
A. DIRECT FROM THE GOVERNMENT
V. U.S. Government Printing
Office (GPO)
By mail/telenhone order 3.2 19.3 28.9 18.6 26.8 3.2
From GPO bodkstore 1.1 6.4 16.7 19.7 49.3 6.7
From a GPO gepcsitory library
goverament documents collection 1.2 8.7 17.2 17.7 38.5 6.7
2. National Technica! Informetion
Service (NTIS) 4.6 8.9 11.2 14.9 55.3 5.0
3. Consumer Infurmtion Center
(Puebi., CO) 3.2 9.9 28.0 21.8 32.8 4.4
4. Individual federal agencies
(e.g., Census Bureau, Department
of Labor, etc.) 6.2 14.9 31.4 21.6 21.3 4.6
5. Office of U.S. Senator or
Representative 1.6 8.7 2/.8 28.7 28.4 4.8
6. Congrescional Committee 1.4 3.0 9.2 20.9 59.¢ 6.4
7. Congressional agency (Library of
Congress, General Azcounting
Office, Office ot Tzzhnriogy
Avsessment, Congress: dnal Budget
Office, Congressionz! Research
Service) 3.7 9.9 17.9 24.5 38.3 5.7
8. State or local government agency 10.1 23.6 29.i 20.9 1.7 4.6
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8.

46

VIA THE MEDIA

2.

3

4,

Newspaper

News magazines

Radio/television

Trade, professional, or
scientific journais

5. Newsletters

FROM COMMERCIAL SOURCE S/VENDORS

2.

Commzrcial bookstore

Mail/telephone order company or
direct from publisher

Electronic uon-1in? database vendor

information broker (documents
retrieval company or specialist)

FROM OTHER LIBRARIES (e.g., through

inter-library loans)

1.

2.

3.

4.

Local public library
Local school (Grade 1-12) library
Coltege/university 1ibrary

Or ganization /corporate librery or
information center

Federal agency library
State agency library

State government libraery

APPENDIX IV

No
1 2 3 4 5 Answer
34,2 19,7 18.1 12.4 11.0 4.6
34,6 19,7 17.7 11.7 1.2 5.0
11.7 11.0 18.1 19.5 32.6 7.1
2441 20.2 20.2 15.8 14.9 4.8
14.2 19.3 22.7 21.8 16,3 5.7
3.7 6.7 20.0 25.9 39.9 6.0
10.6 16,3 22.90 21.8 24.3 5.0
11,2 8.9 9.2 7.6 58.0 5.0
3.4 4.6 8.0 9.6 69.3 5.0
14.4 12,2 22,17 18.6 6.8 5.3
0.9 1.8 3.4 11.0 76.8 6.0
13.1 16,7 28.4 2141 16.3 4.4
4.6 8.5 14,4 19.7 47,7 5.0
1.8 3.9 11.9 20.2 56.9 5.3
6.7 7.8 17.7 2441 38.8 5.0
4,6 9.2 20.0 19.3 41,5 5.5




Q

ERIC

Aruitoxt provided by Eic:

. 'or the following types of federal

information that your library currently obtains,
or non-federal sources, which format(s) do you use? (CHECK AS MANY BOXES IN EACH ROH AS APPLY
IF YOU DO NOY USE THIS TYPE OF FEDERAL INFORMATION, CHIEECK COLUMN (a) FOR THAT ROY. )

FORMATS CURRENTLY USED
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NO_RESPONSF.

O N W NN o~

—

<
2 D
3 A
s & &
General CF & © o N N
Libraries O ‘(QQ' o ¥ Q" 9 ~
N=436 NI &/ /) S &
,“’\, & (JQQ ¥ N b}' Qk
LA T Y A N ~ " Q
S & o G ]2 R O Q Q)
& o S SN eSS > /&
Q & Q- S Q A D < & A 9
SEJESE S S S s/&/8/8&/ 3
S J& S & SE S ) E /88 /&
TYPES OF FED™RAL INFORMATION [— o —f A= — it ltafm]mlmg [l
1. C 1 d/
oo mesyon  acor 43.6_las.1] 3.7 1s.6 6.2
2. Laws/statutas
_ 32,3 flers) 1l 4. 5.0
3. Scientific and technica
/i ion 39.4 52,5} 4 %} 16,310,5113,1 0.2 0.21.0.21 0.2
4. Consumer pamphlets/
. 21.1 Wrs.s] 1.1 2.8 1.4 0.2 0.2] 0.2
5. Press releases/bulletins 39 s1.6| 0.9 el 7.1
6 Catalogs/abstracts/ 32.6_f158.9] 3.4011.200.7 [17.4 | 0.2 | 0.2 1.6
7 Agency operational
ois ° 70.6_|22.5) 0.5] 3.0 0.5
8. 3 t 1 -
Agency contractual 73.4_|hs.1| o0.9] 3.2 1.4 ] 0.2 | 0.2
T 7/
9. Agency program 57.3 {136.7) 1.4} 7.1]0.2] 2.8 0,202 0210.2)05]0.5
10. Agency decisions/
Y tive opinlons 64. 28.4 0.2 5.5 3.7
1 “:f:cv rul*j’ ~ 56. 36.7] 1.8} 6.9]0.21 3.7 1 0.2 0.7
12. Maps, charts, photos
36 s8.9] 0.7} 2.8 0.9 .21 0.2
13 Computer models”’ 79 8.5 0.7
program . . . L8t ie 300 tos ) 0.2 ]
14 Statistical data
21. 73.41 4.6]13.3 ﬂﬁLmMLQ“JLi_.Lh____..ﬁAL.JLZ__M_n
15 Satellite imagery/data
33. 8.3 0.7 0.2 0.2
16 Other (Specify) 1.4 0.7 0.7 0.7 0.2 0.2 0.5 0.9
. . . . . L . . .

o
%

‘2

3.
4.
4.
3.
5.
3.
6.
7.
5.
6.
5.

[e-T A - -

woN D

NowWw Yy O

b

r”
~

1

AT XIAN3ddv¥

Al XIAN3ddv




ERIC

Aruitoxt provided by Eic:

8V

7.

ROH AS APPLY.

General
Libraries
N=436

TYPES OF FLDERAL INFGRMATION

For the following types of federal informatio
whether from federal or non-federal sources, which formats would you desire?
IF YOU ARE NOT LIKELY TO USE THIS TYPE OF FEOQERAL INFORMATION, CHECK COLUMN (a) FOR THAT ROW.)

FORMATS DESIRED FOR USE IN THE NEXT 3 YEARS

n that your library would like to obtain 1n the next 3 vears.,
(CHECK AS MANY BOXES IN EACH

NO RFSPONSF

1 Congressional record/
/reports/bills
2. Laws/statutes
3. Scientific and technical
/3 ion
4. Consumer »amphlets/
orts
5. Press releases/bulletins
6 Catalogs/abstracts/
o h s %
7 Agency operational
nuals 65.4 19.310.9 5.2 0,21 4.8 1.6 _2.310.2 0.9
8 Agency contractual
pecif y; n 64.2 17.7411.1 6.7 0,7 6.7 0,2 2.1 2.8 Q.7
7
9. Agency progra® £9.3 J132.6)1.4 19.9 0.9} 9.2 2.1 4.4 10,5 (1.4
10. Agency decisions/ s6.2 |ke.8lo0.9 | 7.8 J1.61.1.0 2.3 4.6 0.9
11 Agency rules/
reQUIatzgnz/ditﬁgzlv;s 49.1 32.3¢11.1 9.6 1.4 j12.8 2.5 5.510.2 1.6
M ’ ’
12 Maps, charts. photo® 2.8 Ib2.elar 53 tes szt ) 2a) el e2}is j2.3
13 Computer models/
proqrams 62.2 M2.6lo0.2 12,5 J1aje0] 2.0 f11.210.51.3.9170.2 J N
146 Statistical 4zts
19.3 62.416.0 121.6 2.5 §26.4 2.1 9.6 0.7 §15.0 10.2 1.4
15 sSatellite imagery/data
72.7 11,0 1.8 0.5 2.9 1 1.1 1.4 0,7 2.810.> 1.1
16 Olher {Specify)
1.1] 0.9 0.5 (0.2 0.9 0.2 0.5 0.2 0.7 0.2
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8. This question deals with four possible problems that your library may encounter when wbtaining
and using federal information in PAPER FORMAT, either (A) directly from federal sources, or (8)
indirectly from non-federal sourcess How much of a probiem, if any, are these four factors for
your library as a user of feoeral informetion in paper format for the following types of
publications from these sources?

RESPONSE SCALE

= A very great problem

= A great problem

= A moderate problem

Some problem

= Little or no problem

= Do not use this document in paper format from this source

[ N R N N S
1l

SOURCE CCDE

(A) Directly from federal sources
{8) Indirectly from non-federal sources

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Source 1 2 3 4 5 5 No

Answer

CONGRESSIONAL RECORL
I+ Ability to tocate (A) 3.2 3.4 8.9 6.0 20.4 44.0 14.0
Congressional Record volume (B) 0.9 i.4 5.5 3.2 14.4 40.1 34.4
2. Monetary cost of obtaining  (A) 10.1 2.8 5.7 3.4 23.2 4141 13.8
the infor metion (8) 5.0 1.6 4.4 3.2 11.9 39.¢ 33.9
3+ Timeliness of the (A) 3.4 2.8 9.9 8.0 19.0 42.2 14.7
informat on when received (8) 1.4 1.6 5.0 5.3 12.4 39.9 34.4
4. Ability to use tne (A) 4.1 1.6 8.7 7.3 20.9 42.7 14.2
informtion (e.g., access, 8 0.9 C.9 4.6 4.1 14.9 39.4 3541

format, etc.)
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Source i 2 3 4 5 6 No
Answer
CONGRESSIONAL COMMITTEE REPORTS
i« Ability to iocate (A) 3.9 4,0 8.0 6.9 i0.8 51.1 4.7
congressional committee (B) 2.3 1.8 5¢3 3.2 8.0 42.2 37.2
reports
2. Monetary cost of obtaining  (A) 6.2 3.2 4,8 3.0 18.1 49.8 14.9
the information (8) 4.1 241 4.4 2.5 9.4 41.3 3642
3. Timeliness o1 the (A) 2.5 3.4 8.7 10.3 9.4 50.0 15.6
information when received (8) 0.9 2.5 4.6 4.8 8.0 41.7 37.4
4. Ability to use the (A) 2.8 1.6 5.5 5.0 19,0 5042 15.8
information (e.g., access, (8) 0.5 1.4 3.4 2.8 13.1 41.5 3/.4
format, erc.)
FEDERAL REGISTER
1. Ability to locate Federal (A) 3.2 4.4 3.7 6.7 22.0 46.3 13.8
Register volume (3) 0.2 1.8 3.4 3¢9 i0.6 40.4 39.0
2. Monetary cost of cbtaining (A) 6.C 2.8 4.8 4,6 22.5 45,4 14.0
the information (8) 4.1 2.8 2.5 3.0 11.2 38.8 37.6
3. Timeliness of the (A) 1.6 2.1 6.7 10.1 i8.3 46,1 15.1
information when received (B) 0.9 0.9 5.0 5.5 8.9 39,7 39.0
4. Ability to use the (A) 3.0 2.5 6.4 8.3 18.8 46.1 14.9
information (e.g., access, (8) 0.9 0.9 3.4 4.1 12.2 39.4 39,0
format, evc.:
CONSUMER PAMPHLETS/REPORTS
1. Ability to locate consumer (A) 2. 248 155 11.0 35.6 21.3 13.1
pamphlets/reports (8) 2.5 1.8 7ol 4.8 12.8 32.3 38.5
2. Monetary cost of obtaining (A) 4.4 1.8 5.5 6.0 46.8 2249 13.5
the information (8) 441 2.1 5.3 3.4 15.4 31.4 38.3
3. Timeliness of the (A) 1.6 Pel - 1242 41.1 2242 14.0
informat ion when received (B8) 1l 1.6 5.7 6.2 13.5 31.9 39.9
4. Ability to use the (A) 2.3 0.7 4.6 7.1 43.6 22,2 14.4
information (e.g., access, 3) 1ol 1o1 3.9 3.9 17.9 31.9 40.1
format, etc.)
50
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Source ! 2 3 4 5 6 No
Answer
SCIENTIFIC/TECHNICAL REPORTS
1. Ability to locate (A) 4,8 6.4 15.6 S.4 i2.8 37.2 i3.8
scientific/technical reports (8) 3.2 3.4 8.7 4.8 8.5 34,2 37.2
2. Monetary cost of obtaining  (4; 6.2 5.5 8.9 7.8 211 36.2 14.2
the information (8) 4.4 4.8 4.6 4.1 11.9 32.8 37.4
3. Timeliness of the (A) 4.4 2.5 10.3 13.8 17.4 35.5 15.1
11formation when received (8) 2.} 2.3 6.0 7a1 i0.8 33,0 38.8
4. Ability to use the
information (e.g., access, (A) 2.3 0.9 7.3 8.9 27.8 36.7 i5.6
format, etc.) (8) tel 0.7 4,1 4.8 17.4 33.0 38.8
STATISTICAL INFORMATION
e Ability to locate (A) 6.2 8.7 16.5 14.4 22.2 19.3 12.6
statistical documents (8) 5.5 4.4 11.7 4.6 15.4 22.5 36.0
2. Monetary cost of obtaining (A) 6.4 6.0 11.9 8.9 33.0 19.7 14.0
the information B8) 6.0 5.3 8.9 5¢7 16.3 22.2 35.6
3. Timeliness of the (A) 6.7 6.0 17.2 1647 20.0 19,5 14.0
information when received (8) 5.0 4.4 10.8 9.4 1.7 22.2 36.5
4., Ability to use the (A) 3.4 2.5 11,0 15,1 34.4 19.5 i4.0
information (e.g., access, (8) 241 241 7.1 7.8 22.0 22.2 36.7
format, etc.)
51
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9.

APPENDIX IV

This question deals with four possibie problems that your library may encounter when obtaining
and using federal information from ON-L(NE DATA BASES, either (A) directly from federal scurces, or
(B) indirectly from non-federal sources. How much of a problem, if any, are these four factors for
your library as a user of federal information from on-line data bases fcr the following types of
publications from these sources?

(o)
u

(A)

()

TYPES OF PUBLICATICNS/PROBLEMS

CONGRESSIONAL REOORD

1o

2.

4.

52

Abilit+y to locate
Congressional Record volume

Monetary ccst of obtaining
the infor mation

Timeliness of the
informetion when rec2ived

Ability to use the
informrtion (e.g., access,
format, etc.)

o W R —
i

RESPONSE SCALE

A very great probtem
A great problem

= A moderate problem

Some probliem
Little or no problem
Do not use this documert from on-{ine data bases from this source

SOURCE C(DE

Directiy from federal sources
Indirectly from non-federal sources

Response frequencies

Saurce i 2 3 4 5 6 No
Answer

(A) 245 0.9 1ol 1.4 243 76.6 1751
(8) 1.4 0.7 1.4 3.0 5.5 571 "
(A) 3.4 146 0.9 1.8 1ol 75.9 151
(8) 4.1 1.4 1.8 243 3.4 56,2 3047
(A) 1.4 1.4 146 1.8 2.1 76.4 15.4
(8) 1.4 1e4 1.4 1.8 662 56,7 3142
(A) 2.1 146 0.9 1.4 245 7641 15.4
(8) 1ed 0.5 1.4 2.1 o7 50.5 RY;
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CONGRESSIONAL COMMITTEE REPORTS

1. Ability to locate
congressional committee
reports

2. Monetary cost of obtaining
the information

3. Timetiness of the
informtion when received

4. Ability to use the

information (e.g., access,
format, etc.)

FEDERAL REGISTER

1. Ability to locate Federal
Register volume

2. Monetary cost of obta.ning
the information

3. Timeliness of the
information when recesived

4. Ability to use the
information (e.g., access,
format, etc.)

CONSUMER PAMPHLETS/R EPORTS

+ Ability to locate consumer
pamph lets/reports

2. Monetary cost of obtatning
the informetion

3. Timeliness of the
information when received

4. Abtlity to use the
informtion (e.g., access,
format, etc.)
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Source

(A)
(8)

(A)

(8)

(A)
(8)

)
\8)

(A)
(8)

(A)
8)

(A)
8)

(A)
(8

(A)
8)

(A)
(8)

(A)
(8

(A)
(8)

1

2.8
1.6

2.1
1.1

‘.6
;.8

1.8
1.4

0.9
0.9

1.4
G.9

1.4
0.5

0.9
0.7

1.1
1.4

1.6
1.1

1.4
0.2

1.1
0.7

1.1
0.2

0.9

0.7
0.9

0.7

1.8

1.4
1.1

0.9
1.8

fal
2.8

1.1
1.8

1.4
241

1.1
2.1

1.6
1ol

11
0.9

2.8
2.5

0.9
1.4

1.8
243

1.1
1.8

o0

4.1

1.6

2.3

2.3
4.4

3.4
6.9

4.1
7.6

3.0
3.4

245
2.8

3.2
3.0

3.4
4.6

APPENDIX IV

76.6
57.8

75.9

569

76.4
57.1

7641
5741

75.2
53.7

74.5
53.0

75.0
53.4

74.8
53.7

75.0
58.9

7.0
58.0

75.5
58.3

75.0
58.0

No
Answer

14.7
3241

14.9

3147

15.4
32.3

14.7
31.9

14.7
31.4

14.9
31.9

14.7
31.9

15.4
32.3

156
3241

15.8
32.6

15.6
37.6




O

ERIC

Aruitoxt provided by Eic:

APPENDIX IV

SCIENTIF IC/TECHNICAL REPORTS

Te

Ability to locate

scientific/technical reports

Monetary cos: of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL INFORMATION

1.

54

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the

information when r eived

Ability to use the
information (e.g., access,
icrmat, etc.)

Source

*)
(8)

(A)
(8

(A)

(8

(A)
(8

(A)
(8

(A)
(8)

(A)
(8

(A)
(8)

|

3.4
2.5

2.5
2.1

2.3
3.2

2.3
1.6

(o2l ¢ o]

2.1
2.8

2.3
2.1

1.8
0.9

2.8
5.3

2.8
4.4

5.4
3.7

3.9
5.3

3.4
5.7

3.0
4.1

7.1
1.7

4.1
0.2

APPENDIX 1V

69.0
47.0

68.1
46.3

68.6

46.6

68.6
46.8

70.2
48.2

69.5
47.5

7.0
47.7

69.3
47.7

No
Answer

14.9
30.3

14.7
29.8

14.9
30.0

14.0
30.5

13.3
30.0

14.0
30.3

14.2
30.5
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10.  To which of the following types of equipment does your Iibrary have access? (Check all that
applye)

ie [(42.4] Microcomputes (PC) without modem

2. (55.5] Microcompute (PC) with modem for on-line access

3+ [56.0) Microfiche reader without printer

4. [48.2) Microfiche reader with printer

5« [20.4] CD-ROM (Compact disk/random access memory reader)
17.8) Videadisk player

7. 115.1] Mainframe computer (for magnetic tape/disk access)

No response 2.5

11+ Whether or not your library currently has the necessary equipment, how useful or not would the

following on-line (i.e., immediate access) electronic information services be to your library?
(Check one box 1n each rows) (Note: Such on-line services might be provided by the federal
government, commercial vendors, or not-for-profit organizaticas.)

Greatly Useful Moderately Somewhat  Of |ittle No
useful useful useful or no use Answer

ON-LINE (IMMEDIATE ACTESS)
ELECTRONIC INFORMATION SERVICES

1. Congressional Record

2. Committee Calendar
and Bill Status 9.2 11.5 12.4 18.3 41.7 6.9

3. Federal Register 1645 18.1 14.2 16,3 2847 0.2

4. Federal agency
press releases 7.3 1.2 12.4 17.2 44.5 745

5. Agency reports 9.2 14,2 151 20.0 34.9 6.7

6. Comprehensive index to
federal information
(A1l types/formats in Q.6) 35.6 1643 9.9 1.0 21.3 6.0

7. Integrated database of key
federal statistical series
(e«g., statistics on energy,
environment, agriculture,
population) 36.0 1841 8.0 11.2 20.4 6.2

Q 55 ‘
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12. Whether or not your library Qurrently has the necessary equipment, how useful or not would the
following off-line (CD-ROM issued monthly) electronic information services be to your ‘'ibrary?

(Check cne box in each row.}

(Note: Such off-line services might be provided by the federal government, commercial vendors, or

not=-for-profit organizations.)

OFF -L INE ELECTRONIC
INFORMAT ION SERVICES
(CD-ROM 1SSUED MINTHLY)

V. Congressional Record

2. Committee Calendar
and Bill Status

3. Federal Register

4. Federal agency
press releases

Y. Agency reports

5. Coemprehensive index to
federal informetion
(All types/formats in Q.6)

7. Integrated database of key
federal statistical series
(e.g., statistics on energy,
environment, agriculture,
population)

56

Greattly

useful

8.0

5.3

10.6

3.4

6.2

25.2

Useful

8.0

1.7

19.0

Moderately

useful

11.5

14.0

10.3

13.3

9.6

8.9

Somewhat
useful

16.7

19.0

20.6

12.2

14.0

Of tittle
or no use

40.8

45.6

34.2

50.5

40.1

20.1

24.8

No
Answer

8.0

8.9

7.8

8.0

7.8

7.3
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13, For these ON-LINE (immediate access) intormetion services, assuming that there would be no
charge other than the on-line access charge, which of the following charges woulo be the maximum
hour ly on-line access charge that your library would be willing to pay? (Check one box for each
row. )

(Note: Assume that telecommunications charges are a part of the on-line access charge.)
TOTAL HOURLY ON-LINE ACCESS CHAFGE
$1-39  $10-324 $25-349 $50-399 $100 OR MORE DO NOT NOT WILLING NO

PER PER PER PER PER HOUR KNOW T0 PAY ANSHER
HOUR  HOUR HOUR HOUR

ON~L INE ELECTRONIC
INFORMATION SERVICES

—
-

Congressional Record 24.5 7.1 6.2 3.2 0.5 46.8 1.4 10.3

2. Committee Calendar
and Bill Status 22.7 8.7 5.0 1.8 0.7 48.2 1.4 115

3. Federal Register 22.7 8.5 7.6 4.4 1.4 44.7 1.4 9.4

4. Federal agency
press releases 23.4 4.8 5¢5 201 0.5 5045 1e4 11.9

5. Agency reports 22.2 6.9 6.9 3.4 11 47.5 1.4 100

0. Comprehensive index

to federal
information 20,0 12.8 8.9 6.4 2.1 39.2 1.4 9.2
7. Integrated catabase
of key statistical
series 19,0 117 10.1 6.4 2.1 39.9 1.4 9.4
Yy
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14, For these OFF-LINE ((D-ROM) information services, assuming that ihere would Le no charge other
than the purchase price of the CO~ROM, which of the following nrices would be the ngimun price
that your library wouid be willing to pay for these informaotion services issued morthly?

one box for each row.)

OFF-L INE ELECTRONIC
INFORMATION SERVICES
(INQLUDES ALL QUTPUT
FOR THAT  NTH)

1+ Congressional Record

2+ Committee Calendar
and Bill Status

3. Federal Register

4. Federal agency
press releases

5. Agency reports

6. Comprehensive index
to federal
information

7. Integrated database

of hey statistical
series

58

PER

2%.7

2641

23.2

22.17

22.5

PER

M-ROM  (D-ROM

10.3

3.9

7.6

13.5

$1-19 $20-49 §50-199

PER PER
D-ROM  (D-ROM
1.6 0.2
1.4 0.2
3.9 0.7
0.7 C.2
2.3 0.7
5.5 3.0
6.9 241

PURCHASE PRICE FOR CO-ROM ISSUED MONTHLY

67

PER

-ROM

0.2

0.7

$200-499 $500-999 $1,000 OR DO

MORE PER NOT
M-ROM  KNOW
0.2 sL.0
0.2 5241
0.2 48.4
0.2 54.4
0.2 2304
0.2 43.1
0.5 45.6

NOT

(Check

NO

WILLING ANSWER

TO PAY

10.3

12.8

10.6

9.4
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GENERAL ASSCCIATIONS -
METH"DOLOGY AND SURVEY RESULTS

Between January 19, 1988, and May 9, 1988, we did a mail survey
of a random sample of associations listed in eight sections of
the Encyclopedia of Associations!.

The Encyclopedia lists national, nonprofit associations and is
supplemented by listings for other types of crganizations.
National, nonprofit membership associations represent the
largest number of the organizations listed. Nearly 21,000
organizations are listed and divided into 18 categories. In
conjunction with JCP and OTA, we decided that eight categories
made up the types of associations that should be sampled.

METHODOLOGY

We grouped all associations in the eight categories together for
a combined universe of 12,904. Table V.1 shows the types of
association by category and the total number of organizaticns
initially included in each category.

1E:ncyclopedia of Associations, Gale Research Company, 22nd ed.,
1988.
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Table V.1:
Number and Type of Associations

Description Universe
Trade, business, and commercial organizations 3,927
Agricultural organizations and commodity exchanges 912

Legal, governmentai, public administration,

and mili‘ary organizations 711
Educational organizations 1,217
Social weliare organizations 1,641
Health and medical organizations 2,045
Public affairs organizations 2,217
Labor unions, associations, and federations 234

Total 12,904

We randomly selected 350 organizations from this total of
12,904. From this 1nitial sample, we sent questionnaires to
associations where an official's name and title were included,
the addresses shown were within the United States, and the
association did not appear to be affiliated with the federal
government. When these criteria were not met, we replaced those
initially selected with others also selected at random. As a
result, 22 of the 350 random numbers initially selected were
replaced. Because of our replacement procedure, the universe of
12,904 was adjusted down to 12,093.

After the initial mailing vo increase the response rate, we sent
out two follow-ups to obtain the greatest number of responses.

SURVEY RESULTS

We recezived information indicating that several associations
would not be completing questionnaires. Fifty-nine of the
associations said ‘hat they do not use federal information. In
an additional 23 instances, we could not obtain completed
questionnaires for a variety of reasons. Table V.2 summarizes
these reasons. Thus, from our initial sample, 268 could be
considered potcntial respondents, which would be projectable to a
universe of 9,260 associations.
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Table V.2:
Reasons Why General Associations Did
Not Complete Questionnaires

Reason for not
completing
questionnaires Number of associations

Does not use federal
information 59

Undel iverable 12

Organization is defunct,
or nearly so 3

Declined to complete

questionnaire 3
Not an association 2
Organization is dormant 1
Officer deceased 1
Federal organization 1

Total 2

We received 173 completed guestionnaires from 268 potential
respondents for a response rate of 65 percent. Taking the
nonrespondent associations into account, the results of the
survey are projectable to an adjusted universe of 5,977
associaticns from the eight categories or 65 percent of the totai
of the 9,260 associations. A copy of the questionnaire follows
that is annotated to show the overall associations' r.sponses to
each questionnaire item in percentages. The overall survey
results are subject to a sampling error of not more than 8
perceut at the 95-percent confidence level. Totals may not add
to 100 percent due to rounding.
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GENERAL ASSOCIATIONS N=i75

1. Which goup or constituency does your association represent?

1. 14.6] Agriculitural community

2. 1186.2) Business

3. [6.4] Consumers/public interest groups
4. {2.21 Cultural community

5. 115.0] Educational community

6. [15.01 Health and medical community

7. {1.7} Informetion industry

8. (2.3} Leabor

2. Pleese indicate the number of people employed by your
£76.9] Less than SO
2. 4.6 50 to 99
3. {8.11 100 to 499

4. 12.31 500 to 999

. [61.31 Individuels

2. [(34.7} tnstituticons

10.

(1.2}

£l

[

9.8}

{6.91

{12.7)

APPENDIX V

(Check e.)

Libraries
Local or county governments
Media {print, radio, TV)

Professional/scientific
community

Social welfae community
State govwernments
Trade associations

Otner (Please specity)

No response 0.6

association nationwide. (Check one.)

3.

6.

NO

No

3. Are a mejority of your association's sembers individuals

No

NO

{4.0]

{1.2]

1,000 to 4,999

2,000 or more

employees 1.2

response 1.7

o~ in.t

member s

tutions? (Check one.;

2.3

response 1.2

4. Approximately now many members does yocur association represent?

1. [43.41 Less than 500

Z. [9.2] 500 to 999

3. 126.0) 1,000 to 9,999

62
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4. [11.0]
5. 2.9}
e 12.9]
None 2.9

No response

{Checr c¢ne.)

10,000 to 99,399

130,000 to 1 mill.on

Over 1 million

P.7
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5. Which of the following tepics describe the generai subject metter of federal information thet
your association curiently uses or has used during the past 12 months? (Check all that apply.)

e [4.0]1 Aerospace/aviation 22. [15.0] Insurance

2« [11.6) Agriculture 23. [4.61 Investments

3¢  [7¢51 Arts 24, [20.2} Labor issues

4. {14.5] Business management 25. [7.5} Law enforcement

5. [5.,7] Bemking ang securities 26. [(40.51 Laws/regulations

6. [11.0} Child care 27. [10.4}] Mental healtn

7. [21.4] Colleges/universities 28. {8.1]1 Military

8. [18.5] Consumer information/ 29.  19.8] Neaturai resources/mining

preduct safety
9. [4.0] Corrections/ penal systems 30. [8.1] Patents/trademarks/copyrights
10. 136.4] ODemographics/vital statistics/ 31 [12.1) Personnel issues

census information
32. [6.4] Public administration

11« 119.7] Economics 33. {6.4} Recreation/tourism
12. [(30.6] Education 34. [15.8] Retiremznt/aging issues
13, [6.9] Elecrions 5. 112.1) Scierce

T4. 110.4] Ene~gy 36, [19.1] Socral programs
15, [22.0} Environment 37. [20.2] Taxes

16. [17.9] Foreign affairs 38, [12.71 Tecnhnology

17.  [1.71 Gardening/hore repairs 39, (6.4] Telecommunications
18. [0.0] Geology 40. (16.8] Trace

19. (14,51 Government orgenization 41. [15.8) Transportetion

20. [28.9] Health/nutririon 42. (14.5] Other (Specify)
21« (4.0} History 43, [4.6] Other (Spe:ify)
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6.

How Ooften or rarely does your associetion use the tullowing sources of federal

RESPONSE SCALE

u

(L R S .
1}

NEVER

FEDERAL INFORMATION SOURCE

Ae

64

DIRECT FROM THE GOVERNMENT

1.

3.

UsS. Government Printing
Office (GP2?

»

8y meil/tetephone order
From GPO bookstore

From a GPO depository library
government documerts collection

National Technical Informetion
Service (NTIS)

Consumer Information Center
(Puevic, CTO)

Individual federal egencies
(eege, Census Bureau, Department
of Labor, etcs)

Office of U.S. Senator cr
Representative

Congressional Comm)ttee

Congressional agency (Library of
Congress, General Accounting
Office, Office of Technology
Assessment, Conjressional Budget
Office, Congressional Research
Service)

State or local government agency

VERY OFTEN (At ieast once a weex)
OFTEN (AT least once < month)

OCCASIONALLY
RARELY (At least once in the past i2 months)

(At least once in the tast 6 months)

FREQUENCY OF uUSt

1 2 3 4
4.0 iJed 24.3 24.9
1.2 542 16.2 20.8
09 2.3 745 18,5
2.3 1o 13,3
Jed Ceo 1247 5.2
15,2 2942 2643 1240
1%e0 130 2469 1045
13.3 1247 23,7 1914
2.5 1140 22.5 2742
3.7 13.3 24,9 23.7
My r
/5

APPENDIX V

29.5

46.8

18.5

20,8

24.3

25.4

22,0

information?

No
Answer

6.9

9.8

i1.6

9.2

4.0

7.9
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8.

VIA THE MEDIA

Newspaper
News magazines
Radio/television

Trade, professional, or
scientific journals

5. Newsletters

FROM QOMMZRCIAL SOURCES/VENDOR3

ie

2.

Commercial bookstore

Mail/telephone order company or
direct from publisner

Electronic on-line database vendor

informetion broker (documents
retrieval company or specialist)

FROM LIBRARIES

1.

Local public librery
Local schoo! (Grade 1-12) library
College/university iibrary

Organization/corporate library or
information center

Federal agency library
State agency library

State government |ibrary

45.1

33.5

32.9

35.3

34.7

3.5

3.5

2.9

4.0

7.5

16.8

5.8

9.2

10.4

26.0

APPENDIX V

9.8

9.8

41.C

41.0

30.9

42.8

42.8

50.9

3.6

67.6

No

Answer

2.9

4.6

5.8

4.6

3.5

9.2

6.9

9.8
9.2

9 8
9.2
|



99

ERIC

Aruitoxt provided by Eic:

For the following types of federal information that ycur association currently obtains, whether from federal

or non-federal sources,

General
Associations
N=173

which format(s) do you usel
IF YOU DD NOT USE THIS TYPE OF FEDERAL INFORMATION,

(CHECK AS MANY BOXES IN EACH ROW AS APPLY.
CHECK COLUMH (a) FOR THAT ROR.)

FORMATS CURRENTLY USED

IYPES O+ FEDERAL INFORMATION
1. Congressional record/
nas/reportssbills
/
2. Laus/statutes 26.9 llea.7} 1.2 1.2 1.28 4.6 . 0.6
3. Scientific and technical
ts/i 35.8 53.2] 2.3 1 2.9} 2.31 5.2 0.6 0.6 ] 0.6} 1.2 ]
4. Consumer pamphlets/
° 37.6 51.41 0.6 0.6
5. P 1 /bulleting
ress ralaeases/bulletin 22.0 6.9 L7 0ue
6 Catalogs/abstracts/
ocgraphies/indices 39.9 150, 211.721.2.312.3 .0.6 0.0 |
7 Agency operational
__ wmapuals 66.5 24.3 0,6 .
8. Agency contractual
eoec) flcat)ons/documents | 04.2 J125.48 1.2 | 1.2 0.6
9 Agency progras’ 41.0 “52.0 0.6 0.6] 0.6} 1.2 0.6 0.6
10. Agency decisions/
a i tav >1nl1ons 41,0 #5031 0.6} 1.2} 1.212.9 Do ]
7
T Agency rules’ 35.8 || 56.1] 0.6 .2} 3.5 0.6
12 Maps, charts, photos 57.2 32.90 0.6 0.6
t /
I3 Compuler models 79.8 || 7.5 0.6] 0.6 1 0.6]1.2
14 Statistical data 33.5 |[s7.8] 1.2] 2.9] 2.3 4.0 | o0.6] 2.9 0.6
15 Satellite 1magery’data
84,4 1.2 0.6
16 Other {5pecify)

NO RESPONSE

LN O D

W O NP DD DO W VW P P v
o O N

-
O - O W

13.9
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Aruitoxt provided by Eic:

o 8- For the following types of federal information that your association would like to obtain jp_the next 3 vears,
whether from federal or non-federal sources, which formats would you desirel
IF YOU ARE NOT LIKELY 10 USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (a) FOR THAT KOH.)

~)

ROH AS APPLY.

(CHECK AS MANY BOYES IN EACH

FORMATS DESIRED FOR USE IN TNE NEXY 3 YEARS

t‘o
General & o
Associations ¥ /o Q
N=173 ) -
& &
« N
< A S &
S/ s g
/&) /&
/& /5 )&
N & & N
TYPES OF FEDERAL INFORMATION () ii) Ty D
1. Congressional record/
nQs/r t5/ = | 0.6 .6 j 1.2 ) 1 4.0 |
2. Laws/statutes
- | 0.6 —_— 2.
3. Screntific and technical 23
reports/information .9 . ) Q.00 1.2 1 1.2 ).2.9._
4 Consumer pamphlets/
° 26.6 1153.2]1 1.2 0.6 5.81 4.6 4.6 0.6 1.7
5 E /
ress releases/bulletins 16.8161.3] 1.2 0.6 |13.3 9.8 0.6 4.6 0.6 1.7
6 Catalogs/abstracts/ ' -
atalogs/abs r:g s 35.34143.9] 1.2 1.7 6.4 6.4 6.9 1.2 0.6
7 t 1
Ageney operations 56.9 ] 27.7 1.7.§ 2.9] 3.5 2.3} 0.6 | 1.2 9.6
8. Age t tual
Spect f1catsane documents 56.1125.4f 0.6 | 1.2 ] 2.3} 3.5 1.2 1.2 1 0.6 ]| 1.2
9 Agency program/
. project —Ja L4872} 1.2 1 1.2 ] 6.9 5.2 06 fo6 )4 1.2
0. Agency decisions/
administrat —33.54143.9) 1,2 ) 1.7 b 6.4 12,28 0.6F 5,20 loe bt | 1.2
11 Agency rules’/
requlat)ons’ v —3L.8fa8.0) 1.2 1 0.6} 69012} 06} 69106 Joe | f iz
12 Maps. charts, photos 46.51133.5] 1.2 1.2 2.9 4.0 __2;2 0.6 n.6 3
13 CompPuter models/ 61.8 10.4 1.5 3.5 ) 6 4
programs - . . . 1. : 1,2
14 Statistical data
27.71148.6] 1.2 2.3 9,8112.3 1.72] 13,9 231061 2.3
15 Satellite i1magery/data ]
71,711 4.6 1.21 2.9 064 0.6 Naa 1.7
16 Other (5pecify)

Lt

v
Y

C
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9. This question deals with four possible problems that your association may encounter when
obtaining and using federal information in PAPER FORMAT, either (A) direct'y from federal sources,
or (B) indirectly from non-federal sources. How much of a problem, if any, are these four factors
for your association as a user of federal information in paper format for the following types of
publications from these sources?

RESPONSE SCALE

= A very great problem
= A great problem

= A moderate problem
Some problem

= Little or no problem

N WV & N -
u

= Do not use this document in paper format from this source
SOUPCE CODE

(A) Directty from federa! sources
(B) Indirectly from non-federal sources

TYPES OF PUBL ICAT IONS/PROBLEMS

Response frequencies

Source | 2 3 4 “ 6 NO
Answer

CONGRESS IONAL RECORD
1. Ability to locate (A) 1.7 3.2 8.1 8.7 31.8 30.0 13.9
Congressional Record volume (L) 2.3 V.7 5.8 3.5 19.1 31.8 35.8
2. Monetary cost of obtaining (A) 6.4 2.9 17.3 11.6 21 .4 29.5 11.0
the information (B) 3.5 2.9 5.8 5.8 15.60 30.1 36.4
3. Timeliness of the (A) 2 0.9 14.5 16.¢ 19.14 29.5 12.7
information when received (8) 2.3 2.3 8.7 8ol 13.3 30.6 34.7
4. Ability to use the (A) 1.2 4.6 9.2 8.7 33.5 0.1 12.7
information (e.g., access, (8) 1.2 2.9 Y.l 3.5 2440 30.0 3.7

format, etc.)
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CONGRESSIONA_ COMMITTEE REPORTS

1.

Ability to locate
congressional committee
reports

Moneta | cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

FEDERAL REGISTER

Ability to locate Federal
Register volume

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

CONSUMER PAMPHLETS/REPORTS

i,

69
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{

Ability t> locate consumer
pamphiets/reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
(8)

(A)
(8)

(A)
8)

(A)
(8

(A)
(8)

(A)
(8)

(A)
(8

(A)
()

(A)
(8)

(A)
(3)

(A)
(8)

(A)
()

i

5.8
3.5

3.5

2.3

3.5
¢.9

V.7
1.7

1.7
0.6

2.9
2.9

1.2
Je0

U0

0.0

1.2

1.7
0.6

7.5
3.5

4.0

3.5

4.6

3.5
0.0

0.9
4.6

A}
Ve

0.6
1.7

1.0
4.6

14.5

5.8

13.9
5.8

8.7
5.8

11.0
7.5

15.6
4.0

10.4

5.8

13.9
6.4

7.5
3.5

14.5
5.2

4.6
Ta7

3.5

20.8
17.3

28.3

15.6

20.8
13.3

39.3
21.4

20.8
15.0

16.8
9.8

28.9
17.3

APPENDIX V

6 No
Answer

28.3 11.0
28.9 38.2
28.3 11.0
28.3 38.7
27.7 11.6
28.9 38.2
28.3 1.0
28.9 38.2
35.8 13.3
34.1 37.0
3.4 11.0
35.5 39.3
30.4 15.9
3401 371.0
37.0 15.3
3441 37.0
39.3 13.9
33.5 40.5
39.3 13.9
3%.5 41.0
39.5 15.0
341 41.0
39.9 19,0
35.9 41.0
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SCIENTIF IC/TECHNICAL REPORTS

1.

Ability to locate
scientific/technical reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL [INFORMATION

1.

70
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Ability to locate
statisticai documents

Monetary cost of obtaining
the information

Timeliness of the
information whe~ receiv.d

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
8)

(A)
(8

(A)
(8

(A)
(8

(A)
(8)

(A)
(8)

(A)
(87

A}
\3)

4.0
1.7

1e7

l‘7

1e7
12

4.0
Vo7

5.2
1.7

6.4
3.5

4.0
1.7

5.2
2.3

10.4

3¢9

17
249

f)

P~ .

14.5
8.1

18.5
9.8

12.7
0.9

1ol
Bl

11.0
6.4

9.2
6.9

35
2.3

11.6
4.6

15.0
11.0

20.8
1241

17.9

1.6

28,3
18.5

22,0
12.7

31.2
15.0

22.5
12.7

3041
17,9

39.9
30.6

39.3
3041

39.%
3041

39.9
3041

272
28.9

27.2
28.9

2742
2849

27.7
28.9

APPENDIX V

No
Answer

13.9
39.9

13.9
39.9

13.9
39.9

13.3
39.3

10.4
37.6

12,7
3.2

12.7
37.0

13.9
37.6
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10, This .uestion deals with four possible problems that your essociation may encounter when
obtaining and using federal information from ON-L INE DA” BASES, either (A) directly from foderal
sources, or (B) indirectiy from non-federal sources. How much of a problem, if any, are these four
factors for your association as a user of federal informetion from on-|ine data bases for the
following types of publications from these sources?

REPONSE SCALE

A very greet problem
A great problem

A moderate problem
Some problem

Little or no problem

[ R Y LS
"

Do not use this document from on-line data bases from this source
SOURCE CQOE

(A) Directly from federal sources
(B) 1Inl ~ectly from non-federal scurces

TYPES OF PUBLICATIONS/PROBLEMS

Response frequencies

Saurce 1 2 5 4 5 6 No
Answer
CONGRESS IONAL RECORD
be ABitity to locate (A) 2.3 o5 0.6 1.2 2.3 78.0 13.3
Congressional Recsrd volume (B) 2.3 1.7 4.0 60.7 31.2
2. M tary cost of obtaining (A) 2.9 0. 1.7 1.2 2.3 78.0 13.3
the infor mtion (8) 2.3 O.u 2.3 0.6 2.9 60.1 31.2
3. Timeliness of the (A) 1.7 2.3 1.7 2.9 78.0 13.3
informtion when received (8) 2.3 1.2 0.6 4.6 60.1 3.2
4. Ability to use the (A) 1.2 P2 1.2 1.2 4.0 78.0 13.3
information (e.g., access, (8) 1.7 0.6 0.6 1.7 4.0 60,1 31.2
format, etc.)
71
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CONGRESSIONAL COMMITTEE REPORTS

e

Ability to locate
congressional committee
reports

Monetary cost of obtaining
the informtion

Timeliness of the
inforngation when received

Ability to use the
informtion (e.g., access,
format, etc.)

FEDERAL REGISTER

1.

Ability to locete Federal
Register volume

Monetary cost of obtuining
the informetion

Timeliness of the
information when eo2ived

Ability to use the
information (e.g., access,
format, etc.)

CONSUMER PAMPHLETS/REPORTS

e
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Abiiity to locate consumer
pamphiets/reports

Monetary cost of obtaining
the informtion

Timeliness of the
infor nation when recsived

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
(B3

(A)

(8

(A)
(8

(A)
(8

(A)
(8

(A)
(8

(4)
(8

(A)
(R)

(A)
(8)

(A)
(8)

(A)
(8)

(A)
(8)

2.9
2.3

2.3
2.9

1.2
1.7

2.9
2.3

2.3
1.7

1.7
1.7

1.2
1.7

243
1e7

1.7
1.7

1.7
1el

102
1.2

Te7
1.2

0.6
0.6

0.6
006

0.6
0.6

1e7
1.2

1.2
1.2

1.2
0.6

1.2
0.6

0.6

1.2
2.3

2.3
0.6

1e7
0.6

0.6
006

2.3
2.3

2.3
1.2

1.7
0.6

0.6
142

006

0.6

0.6
1.2

102
Vo7

0.6
i.2

0.6

1.2
1.7

0.6
1.2

0.6

0.6
0.6

ie?
1.2

3.5
4.0

2.9
4.6

4.0
5.2

4.0
3.5

4.6
4.6

4.6
4.6

3.5
2.9

4.6
2.9

4.6
3.5

4.0
4.0

APPENDIX V
6 No
Answer
78.0 13.3
59.0 31.2
78.0 13.3
59.0 31.2
78.0 13.3
59.0 31.2
78.0 13.3
59.0 31.2
76.9 13.3
59.5 31.2
76.9 13.3
59.5 31.8
76.9 13.5
59.5 31.8
75.9 13.3
59.5 >1.8
76.3 15,0
60.1 32.4
76.3 15,0
60.1 32.4
76.3 .0
60,1 37.4
7643 1.0
60,1 3244
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SCIENTIFIC/TECHNICAL REPORTS

1.

Ability to locate

scientific/technical reports

Monetary cost of obtaining
the information

Timeliness of the
irfor metion when recsived

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL INFORMAT ION

i.

~J

W

Ab:ility to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the
intor mation when recei ved

Ability to use the
infor mtion (e.g., access,
format, etc.)

Source

(A)
(8)

(A)
8

(A)

(8

(A)
(8

(A)

3

(A)
(8)

(A)
(8

(A)
(8)

i

2.3
17

2.3
2.3

1.7
W)

0.6

0.6
0.6

0.6
0.6

1.2
Va7

2.3
3.5

2'1

2.9

1.7
2.3

2.9
2.9

2.9
3.5

4.0
2.3

2.3
te7

0.6

0.6

1.2
Vo7

1.7
2.3

4.0
4.0

4.0
3.5

4.0
3.5

4.0
2.9

4.6
4.0

5.8
4.0

APPENDIX V
& No
Answer
76.9 15.
59.0 32.4
76.9 15.0
59.0 3i.8
76.9 i5.0
59.0 32.4
76.9 i5.
59.0 32.4
73.4 14.5
58.4 30.6
73.4 4.5
58.4 30.6
73.4 14.5
58.4 30.6
73.4 14.5
58.4 30.6
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11 To which of the following types of equipment does your association have access? (Check all
that apply.)

1o {47.4] Microcomputer (PC) without modem
2. (51.4} Microcomputer (PC) with modem for on-line access
3. [17.91 Microfiche reader without orinter
4. [11.0}] Microfiche reader with printer
5. [5.8) CD-ROM (Compact disk/random access memory reader)
6. [11.0]1 Videodisk player
7. [26.0) Mainframe computer {for magnetic tape/disk access)
No response 6.4
1z Whether or not your association currently has the necessary equipment, how useful or net

would the following on-line (i.e., immediate access) electronic information services be to your
association? (Check one box in each row.) (Note: Such on-line services might be provided by the

federal government, commercial vendors, or not-for-profit organizations.)
sreatly  Useful Moderately Scmewhat  Of little No
useful useful useful or no use Answer

ON-LINE (IMMEDIATE ACCESS)
ELECTRONIC INFORMATION SERVICES
I+ Congressional Record 17.9 15.0 1241 13.9 31.2 9.8
2. Committee Caiendar

and Bill Status 26.0 16.2 8.1 1.6 28.9 9.2
3. Federzl Register 26.€ 13.3 9.2 12.1 29.5 9.2
4. Federal agency

press releases 19.7 15.0 15.0 14.5 26.6 9.2
5. Agency reports 17.3 20.8 iC.4 13.3 L33 9.8
6. Comp: ehensive index to

federal information

(At types/formats ir Q.7) 24.3 17.9 11.6 11.6 24.9 9.8
7, Integrated databaie of key

federal statistical series

(e.g., statistics on energy,

environment, agriculture,

population) 26,9 17.3 1.6 9.5 24.9 10.4
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13. Whether or not your association curre~tiy bas the necessary equipment, how usefu! or not
would the following off-line (CD-ROM issued monthiy) electronic information services be to your
associaticn?  (Check one boyr in each row.)

(Note: Such off-line services might be provided by the federa! government, commercial vendors, or
not=for-profit organizations.’

Greatly  Useful Moderately Somewhet  Of littie No
useful useful useful or no use Answer

OFS-LINE ELECTRONIC
INFORMAT ION SERVICES
(CO-ROM 1SSUED MONTHLY)
i. Congressional Record 1.0 11.0 12.7 9.2 44,8 9.2
2. Committee Calendar

and B8ill Status 13.3 14.5 G.4 10.4 45.7 9.8
3. Federal Register 12.7 15.0 9.2 9.2 44.5 9.2
4. Federal agency

press releases 9.2 14,5 9.2 116 (5.7 9.8
b« Agency reports 10.4 15.6 9.8 12.7 41.6 9.8
6. Comprehersive index to

federal information

(A1l types/formats in Q.7) 13.9 13.9 10.4 14.5 38.7 8.7
7. lIntegrated database of key

fe .ral statistical series

(e«g., statistics on energy,

environment, agriculture,

population) 15.0 1241 10.4 13.9 38,2 9.8
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14. Ffor these ON—LINg_(immediafe access) information services, assuming that there would be no
charge other than the on-line access charge, which cf the following charges would be the maximum
(Check one box for

hourly on-line access charge that your association would be willing to pay?

each row.)

(Note: Assume that telecommunications charges are a part of the on-line access charge.)

ON-LINE ELECTRONIC
INFORMATION SERVICES
1+ Congressional Record

2. Committee Calendar
and Bill Status

3. Federal Register

4. Federal agency
press releases

5. Agency reports
6. Comprehensive index
to federa!

information

7. Integrated database
of key statistizal
series

76

$1-%9
PER
HOUR

29.5

23.7

26.0

28.9

24.9

23.7

2245

$10-%24
PER
HIOUR

345

7.5

6.4

10.4

8.7

$25-349
PER
HOUR

5.2

5.2

749

$50-399 $100 OR MORE
PER PER HOUR
HOUR

0.6

TOTAL HOURLY ON-LINE ACCESS CHARGE

DO NOT NOT WILLING NO

KNOW

47.4

49.1

40.8

5063

40.8

45.1

4547

TC FAY

2.3

243

243

2.3

ANSWER

.3.3

13.9
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15, For these OFF-LINE ((D-ROM) infor metion ser vices, assuming that there would be no charge other
than the purchase price of the (D-ROM, which of the following prices would be the maximum price
that your association would be willing to pay for these information services issued monthly?

(Check oue box for each row.)

PURCHASE PRICE FOR CD-ROM 1SSUED MONTHLY

$1-19 $20-49 $50-199 $200-499 $500-999 $1,000 OR DO NOT NO
PER PER PER PER PER MORE PER  NOT WILLING ANSWER
@®-ROM  (@-ruM  C-ROM  (D-ROM (D ~ROM (D-ROM  KNOW TO PAY

OFF~L INE ELECTRONIC
INFORMAT ION SERVICES
(INCLUDES ALL QUTPUT
FOR THAT MONTH)

I« Congressional Record 27.2 1.2 1.2 53.8 1.7 15.0

2. Committee Calendar
and Bill Status 24.3 Ze3 0.6 5345 1.7 i5.6

3. Federal Register 26.0 2.3 1.2 54.3 1.7 14.5

4. Federal agency
press releases 24.3 0.6 0.5 57.2 1.1 15.6

5. Agency reports 24.3 1.2 0.6 56.6 1.7 15.6

6. Comprehensive index
to federai
information 22.5 2.9 2.3 5641 1.2 15.0

7. Integrated database
of key statistical
seriges 2341 2.9 2.3 5545 1e2 15.0
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SCIENTIFIC AND TECHNICAL ASSOCIATIONS -
METHODOLOGY AND SURVEY RESULTS

Between January 13, 1988, and May 9, 1988, we did a mail survey
of a random sample of the associations listed in the Scientific,
Engineering, and Technical section of tte Encyclopedia of

Associations.]

METHODOLOGY

As a result of OTA's expressed interest in obtaining specific
information from the scientific and technical community, we
randomly selected 250 associations to be sent questionnaires
from the total of 1,377 listed in this section. We sent
questionnaires to associations where the following criteria were
met:

-- Listings must have included an official's name and title and
a complete mailing address, including ZIP code.

-- Addresses showed they were not affiliated with the federal
government.

-- Addresses were within the United States.

Of the 250 random numbers initially selected, 20 could not be
used and were replaced with other listings meeting the
requirements. This replacement procedure resulted in an initial
downward adjustment of the universe, from 1,377 to 1,267.

After the initial mailing to increase the response rate, we sent
two follow-ups encouraging recipients to participate in the
survey.

SURVEY RESULTS

We received information indicating that several scientific and
technical associations would not ke completing questionnaires.
Thirty-six of the scientific and t=2chnical associations said that
they do not use federal information. In an additional 12 cases,
we could not obtain completed questionnaires for a variety of
reasons. Table VI.1 provides specific reasons. Thus, from our
initial sample, 202 could be consid~red potential respona.nts,
which would be projectable to a universe of 1,024.

ISee appendix V for a fuller description of the Encyclopedia of
Associations, Gale Research Company, 22nd ed., 1988.
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Table VI. 1:

APPENDIX VI

Reasons Why Scieatific and Technical Associations

Did Not Complete Questionnaires

Reason for not
completing

questionnaires Number of associations

Do not use federal
information

Undeliverable
Not an association
Organization i3 defunct

Declined to complete
questionnaire

Total

36

|n

o>

We received 149 completed questionnaires from 202 potential
respondents for a response rate of 74 percent.
nonrespondent scientific and technical associations into account,
the results of the survey are projectable to an adjusted universe
size of 755 scientific and technical associations or 74 percent
of the 1,024 associations. A copy of the questionnaire follows
that is annotated to show the scientific and technical
associations' overall responses to each item in percentages. The
overall survey results are subject to a sampling error of not
more than 8 percent at the 9s-percent confidence level. Totals

may not add to 100 percent due to rounding.

Taking the
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SCIENTIFIC AND TECHNICAL ASSOCIATIONS N=149

1. Which group or

le

2.

5

7.

8.

2. Please

1o

2.

3.

4.

1.

2e

3.

80
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{1.3)

{2.0]

{6.01}

{6.7)

(0.7)

{4.0]

t

indicate the number of people employed by your

{79 9]

{8.1)

{4.7)

(2.0}

3. Are a myjority

1o 183.2]
2. [(16.1])
No members

(34.9!

t12.1)

£32.2)

constituency does your association represent?

Agricultural community
Business

Consumers/pubtic interest groups

Cultural community

Educational community
Health and medica! --mmunity

Information industry

Labor

Less than 50

50 to 99

100 to 499

500 to 999

of your association's members individuals or institutions?

Ind viduats

Institutions

0.7

Less tnan 500

500 to 999

1,000 to 9,999

9.

i0.

16,

(O

(G

{0.7)

(59.1]

{0.7]

{1.3]

(14.1)

APPENDIX VI

(Check one.)

Libraries
Local or county givernments
Medie (print, radio, TV)

Professional/scientific
community

Social welfare community
State governments
it ade associations

Other (Piease specify)

No response 0.7

56

No employees

No respcnse

4.

56

6.

None

No resnonse

q1

association nationwide.

{0.7)

(Check ones)

1,000 to 4,999

] 5,000 or more

4. Approximately how many members aes your association represent?
(11.4)
(6.0)

0.7)

1.3

3.4

13

(Check one.)

(Check one.)

10,000 to 99,999

100,000 to 1 miltion

Over | million

1.3
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5 Which of the fotlowing topics describe the general subject matter of federal informetion that
your association currently uses or has used during the past 12 months? (Check all that apply.)

T« {20.11 Aerospace/aviation 22. {1041} Insurance
[20.8) Agriculture 23. [3.4] Investments
[4.7) Arts 24. [9.4] Labor issues
{12.1] Business manageme-t 25,  14.0) Law enforcement
{5.4] Banking and securities 26. (31.51 Laws/regulations
{2.0) Child cere 27. {8.7] Mental health
(28.7) Colleges/universities 28. [10.7) Military

(16.21 Consumer information/ 29. {24.8) Natural resources/mining
product safety

Corrections/ penal systems 30. [14.8) Patents/trademarks/copyrights
10. (24,21 ODemographics/vital statistics/ 31. {8411 Personnel issues
census information
32. {5.4) Public administration
11. (14.8) Economics 33. {8.11 Recreation/tourism
12. [28.2) Education 34.  [7.4] Retirement/aging issues
13  {2.0) Elections 35, [63.8) Science
14. [25.5] Energy 36. (5.4} Social programs
15, [51.0]1 Environmeni 37. [12.1) Taxes
16, (7.4) Foreign affairs 38. [38.31 Technu.ogy
17.  11.3) Gardening/home repairs 39. [15.4]1 Telecommunications
18 [14.8] Geoloyy 40. [14.1] Trade
19. [18.1] Government organization 41, {8411 Transportation
20. {19.5] Health/nutrition 42, 118411 Other (Specify)
2i. 6.7 History 43, [6.0) Other (Specify)

No response 0.7

€1

O
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6. How often or rarely does your association use the following sources of federal information?

RESPONSE SCALE

VERY OFTEN (At ieast once a week)

|
2 = OFTEN (At least once a month)
3 = OCCASIONALLY (At least once in the last 6 months)
4 = RARELY (At least orce in the pasr 12 months)
5 = NEVER
FEDERAL INFORMATION SOURCE FREQUENCY OF JSE
No
1 2 3 4 5 Answer
A. DIRECT FROM THE GOVERNMENT
te U.S. Government Printing
Office (GPO)
By mail/telephone order 2.0 8.7 29.5 25.5 26.2 8.1
From GPO bookstore 0.7 4.7 1641 18.8 44.53 15.4
From a GPO depository library
government documents coliection 2.0 2.7 1.4 1641 51.0 16.8
2. National Technical Information
Service (NTIS) 2.7 2.1 22.1 275 3442 10.7
3. Consumer Information Center
(Pueblo, CO) 0.7 0.7 8.7 1641 59.7 1441
4. Individual federal egencies
(e«g+, Census Bureau, Department
of Labor, etc.) 15.4 2241 24.8 14.8 1801 4.7
5. Office of U.S. Senator or
Representative 6.0 13.4 22414 18.8 32.2 7.4
6. Congressional Committee 6.V 10,1 2041 14,1 40.9 8.7
7. <cCongressional agency (Library of
Congress, General Accounting
Office, Office of Technology
Assessment, Cong: »ssional Budget
Office, Congressional Research
Service) 6.0 104, 2945 2041 22.8 10.7
8. State or local government agency 4.7 14.8 19.5 20,8 2062 1441
82
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B.

C.

D.

83

VIA THE MEDIA

1o

2.

3.

5.

Newspaper
News magazines
Radio/television

Trade, professional, or
scientific journals

Newsletters

FROM COMMERC AL SOURCES/VENDORS

1o

2.

Commercial bookstore

Mail/telephone order company or
direct from publisher

Electronic on-line database vendor

Information broker (documents
retrieval company or specialist)

FROM LIBRARIES

Local punlic library
Local school (Grade 1-12) library
College/university library

Organization/corporate library or
intformation center

Federal agency | brary
State agency librery

State government library

25.5

20.8

43.0

30.9

5.4

0.7

9.4

21.5

30.9

7.4

12.1

6.0

2.0

7.4

9.4

a

[T

18.8

21,5

16.8

19.5

15.4

10.1

22.1

6.0

2241

22.8

20.8

(08

1441

el

APPENDIX VI

12.8

15.4

PRS-

7.4

35.6

02.4

30.2

7942

2945

34.2

45.0

ol.7

05.8

No

Answer

9.4

1.4

11.4
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For the following types of federal information that your association currently obtains, whether from federal
or non-fed*rs]l sources, which format(s) do you use?l

Scientth: and
Tachnics!
Associations
N=149

TYPES OF FEDERAL INFORMATION

(CHECK AS MANY BOXES IN EACH ROH AS APPLY.
IF YOU DO NOT USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (a) FOR THAT ROMW.)

FORMATS CURRENTLY USED

NO RESPONSF.

1. Congressional record’/

hearangs/reports/balls 36.9 11 57.0 0.7 1.3} 3.4
3 /
2. Laws/statutes 34.9 | s3.4_1.3 0.7] 2.7 2.0
. Scientif d t ical
3. Scientific and technica 10.7 {1 82.d 2.71 8.1) 4.7] 9.4 6.0 o.71 1.3l 4.0
4 Consumer pamphlets/
repor s _ 45.0 | 44.3 .71 1.3] 2.0 0.7 0.7
5. Press releases’/bulletins 22.1 711 3.4l 4.0 1.3 . 0.7 L 1.3
6. Catal /abst ts/
bibliraraphress indices 26.2 2.4 1.3] a0l 2.7010.7 1 0.7] 3.4 0.7
/ Agency operational ,
_manuals 62.4 |l 26.4 0. 10. 1 0.7
. gency contractua
specificati ; - 59.7 || 28.3 1. 1. 0.7 0.7
9. Agency program/ 30.2 || 63.1 1.3] 1.3 0.7
_—__projecs
10. Agency decisions/ 45.0 47.0 1.3} 1.3
a
11 Agency rules 4.3 la9.d_1.3) 0.2) 07l 20 laal  dozloez]l
12. Maps., charts, photos 45.6 45.d4 0.7 0.7 il | 22113
13. Computer models/
proarams 63.8 | 10.1 2.0) 0.7 | _4.7]11.4 1.3
14. Statistical data 31.5 || s8.4 1.3] 2.0 s.a | 1.3] 5.4 1.3
15 Satellite imagery/data 73.2 ll.d 0.7 1.3 0.7 1.4 1.3
16 Other (5Specify) 5 1.3

=
PRI S
IA XIAN3ddv

-
IA XIAN3ddy
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For the following types of fedural i1nformation thal your associstion would like to obtain ;pn the next 3 vears.
whether from federal or non-federal sources, which formats would you desire?

ROUH AS AFPLY.

(CHECK AS MANY BOXES 1IN EACH
IF YOU ARE NOT LIKELY 10 USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (a) FOR YTHAI ROW )

FORMATS DESIRED FOR USE I THE NEXY 3 YEARS

éu
Scientific and & A
Technica /o /x/8 &
Afsoc,atlons e & PN ) -
N=149 S/ S/ s S
Ly QF N o '
Ay Q ) A Q
Q\Q (€] Q ‘“ Q
AL (% ,\N a Q\ ‘\"
« N3 < Q Q) \s Q
~ T Q < Q 3 %
s ) Q Q § \V $
N g /¢ & S « A
TYPES OF FLDERAL INFORMATION N (o) S TE T Y H
1. Congressional record/ "
-t ss/reeortssbills | 32,2 Ws2.31 o) o) a6 2ns) vabiial o2} 1.3 0.1] 3.4
. aws/statates
; - . 32.2 fla9,0] o0.70 o0.7] 9.4 174} 0.71 0.0 2.0] 2.0 1.3
Scientific and technical
reports/information 10.0 f71.) 2.0] 4.7] 20.4 29.5} 2.7} 19.5] 2.00 3.4} 1.3] 4.0
4§ Corsumer phlats/
Ceparts | omenie 38.9 140.3 10.4 141 ] 074101 1.3] 2.0 2.7
5 Press releases/bulletins 16.1 63.1 0.7 22.1 16.1 0.7 8.7 1.3 2.0 2.0
6. Catalogs/abstracts/ 18.8 (157.7f 1.3} 2.7} w.d26.2| 1.3} 17.4] 2.0) 3.4] o0.7] 2.7
7 Agency operational
_mtnuals 55.0__“28.2 0.71 s.4 8] 1.3} 6.7] 0.7] 0.7 2.0
- gency contrac &
c1fic / docum 53.7 _J130.9! _0.7] 1.3] 7.4 8. 1.3] sl 1.3] 1.3 1.3
9 A /
PoreLt reports 32.2 fis3.0) 1.3} 3.4] n.d e | 1.3) el o0.7] 1.3] 0.7] 2.0
1 7/
10. Agency decisions 39.6 fl43.6) 0.7 1.3] n.dea] o.7] s 0.7] 1.3) 0.7} 2.0
T A les/ :
S elotsoncrdirec 38.3 Ji46.3] 0.7) 0.7} 8.4 16.0) 1.3110.7) o.7]1 1.3} 0,71 2.0
12. Maps. charts, photos 39.6 flas.e] 2.0l 2.7] 4.4 sl 1.3110.7] 2.00 4.0l 3.4] s5.4
. C t iss
13, b ey models 52.3 {lie.] o0.7] 0.7 2.0 148 6.0)26.8) 1.3] 2.7 2.0_|
14 sStatistical data 28.2 [j4s.6] 0.7] 2.0] 1.4 24.8) 1230 215 1.3) 4.7 2.0
15 Satellite 1magery/data 59.7 {{15.4] 0.71 1.3] 2.4 4.7} 2.71 6.7] 2.0} 4.71 4.0] 4.0
16 Other {S5Specify)
1.3 0.7 1.3 0.7

)
-4

10.
14,

. . . . .
~N SN D

XIAN3ddv

-

=i

IA XIANJddV
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9. This question deals with fou
obtaining and using fedgeral info
or (B) indirectly from non—-feder

APPENDIX VI

r possible probiems that your association may encounter when
rmation in PAPER FORMAT, either (A) directly from federa! sources,
al sources. How much of e problem, if any, are these four faciors

for your association as a user of federal information in paper format for the following tyses of

publications from these sources?

O I B N -
1]

(A)
(8)

TYPES OF PUBLICATIONS/PROBLEMS

CONGRESSIONAL RECORD

i« Ability to locate
Congressional Record volume

2. Moretary cost of obtaining
the information

3. Timeliness of the
information when received

4. Abitity to use the

information (e.g., access,
format, etcs)

86

RESPONSE SCALE

A very great problem

A great problem

A moderate problem

Some problem

Littte or no problem

Do not use this document in paper format from this source

SOURCE CODE

Directly from federal sources
Indirectly from non-federal sources

Response frequencies

Source i 2 3 4 5 6 No
Answer
(A) 2.0 4.0 7.4 7.4 2642 43,9 10,1
(8) 2.0 2.0 Bel 4.0 1441 42.3 27.5
(A) 3.4 2.0 9.4 8.1 24 .8 41 .6 10.7
(B8) 3.4 2.0 7.4 6.7 1261 40,3 28.2
(A) 4.0 4,0 8.7 11.4 2145 40,9 9.4
(8) 4.0 2.7 9.4 4.0 1261 38.9 28.9
(A) 3.4 6.7 8.7 30.2 40.9 10,1
(8) 0.7 0.7 6.0 4.0 19.5 40,3 28.9
S J
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CONGPESSIONAL COMMITTEE REPCRTS

e

Abitity to locate
congressional coummittee
reports

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

FEDERAL REGISTER

1o

3.

Ability to locate Federal
Register volume

Monetary cost of obtainin:
the information

Timeliness of the
information when received

Abiiity to use the
information (e.g., access,
format, etc.)

CONSUMER PAMPHLETS/REPORTS

1o

3.

87

Ability to locate consumer
pamphlets/reports

Monetary cost of obtaining
the information

Timeliness of the
infcrmation when received

Abitity to use the
information (e.g., access,
format, etc.)

Source

(A)
{8)

(A)

(8)

(A)
(8)

(A)
(8

(A)
(8)

(A)
(8)

(A)
(8)

(A)
(8)

(A)
(8

(A)
(8)

(A)
(8)

(A)
(8)

i

2.7
3.4

2.7
3.4

2.7
3.4

1.3
2.0

1.3
2.0

0.7
0.7

0.7

i2.1
4.7

8.1
3.4

7.4
4.0

1041
4.7

6.0
4.0

11.4
8.7

3.4
2.7

8.7
4.0

0.0

2.7

12.8
4.0

6.7
247

4.7
3.4

6.7
3.4

10.1
2.0

8.1
4.0

4.0
2.0

8.1
5.4

4.7
3.4

20.1
11.4

30.9
12.8

20.1
10.7

35.6
17.4

26.2
11.4

26.2
11.4

2545
11.4

30.9
13.4

17.4
10.7

27.5
1441

17.4
9.4

28.9
15.4

APPENDIX VI

6

37.6
4.9

37.6

44.3

37.6
44,3

37.6
44.3

44.3
47.0

45.0
45.6

42.3
45.0

43.0
45.6

45.6
43.6

45.6
45.0

45.0
43.6

46.3
45.6

No
Answer

0.1
28.9

11.4

29.5

11.4
30.2

12.1
30.2

11.4
30.2

12.8
30.2

13.4
30.9

13.4
30.9

13.4
30.9

14.1
30.9

14.8
30.9

14.8
30.9
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Source 1 2 3 4 5 € No
Answer

SCIENTIFIC/TECHNICAL REPORTS

e Apitity to locate (A) 4.7 1241 8.8 14.8 26,8 14.8 8.1
scientiti~/technical reports {(B) 6.0 6.7 10,7 8.1 16.8 22.8 28.9
2. Monetary cost of obtaining (A) 2.7 0.7 14.8 9.4 42.3 15. . 8.7
the information (8) 4,0 5.4 13.4 5.4 18.8 24,2 28.9
3. Timeliness of the (A) 2.7 6.7 14.8 i8.8 32.9 14.8 9.4
information when received (8) 2.7 4.0 8.7 10.1 20.8 23.5 30.2
4. Ability to use the .
information (e.g., access, (A) 4.0 1.3 6.0 9.4 53.0 16.1 10.1
format, etc.) (8) 2.0 1.3 4.0 6.7 30.9 24.8 3042

STATISTICAL INFORMATION

i. Ability to locate (A) 3.4 10.7 10.7 14.8 1641 32.9 11.4
statistical documents (8) 3.4 5.4 8.7 6.7 12.1 34.9 28.9
2. Monetary cost of <btaining  (A) 2.7 4.0 7.4 9.4 30.2 32.9 13.4
the information (8) 3.4 4.0 8.1 5.4 15.4 35.6 28.2
3. Timeliness of the (A) 2.7 5.4 i2.1 5.4 18.1 32.9 i3.4
information when received (8) 2.0 4.0 7.4 7.4 14.8 35.6 28.9
4. Ability to use the (A) 2.0 3.4 4.0 4.1 30.9 32.9 12.8
information (e.g., access, (8) 13 2.0 4.0 8.7 20,1 5.6 28.2

format, etc.)

10
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10, This question deals with four possible problems that ycur association may encounter when
obteining and using federal information from ON-LINE DATA BASES, either (A) directly from federal

sources, or (B) indirectly from
factors for your association as
following types of publications

W N
]

(A)
(B)

TYPES OF PUBLICATIONS/PROBLEMS

CONGRESSIONAL RECORD

1. Ability to locate
Congressional Record volume

2. Monetary cost of obtaining
the information

3. Timeliness of the
informtion when received

4. Ability to use the
information (e.g., access,
format, etc.)
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non-federal sources. How much of a problem, if any, are these four
a user of federal information from on-line data bases for the
from these sources?

RE PONSE SCALE

A very great problem

A great probiem

A moderate problem

Some problem

Little or no probiem

Do not use this document from on-line data bases from this source

SOURCE CODE

Directly from federal sources
indirectly from non-federal sources

Response frequencies

Sour ce 1 2 3 4 5 [ No
Answer
(A) 1.3 0.7 2.7 2.7 6.0 69.1 17.4
(8) 13 1.3 4,7 2.7 59,1 30.9
(A) 3.4 2.7 13 6.0 68.5 1841
(8) i3 1.3 4,0 0.7 4.0 58.4 5042
(A) 0.7 1e3 2.0 1.3 8.1 68.5 18.1
(8) 0.7 4.0 1.3 4,7 58.4 3C.9
(A) 0.7 2.0 2.0 8.7 68.5 1841
(8) 13 Te3 1e3 647 58.4 30.9
162
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CONGRESSIONAL COMMITTEE REPORTS

1.

Ability to locate
congressional committee
reports

Monetary cost of obtaining
the informetion

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

FEDERAL REGISTER

1.

Ability to locate Federal
Register volums

Monetary cost of obtaining
the informetion

Timeliness of the
informtion when received

Ability to use the
informtion (e.g., access,
format, etc.)

CONSUMER PAMPHLETS/REPORTS

1.

90
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Ability to locate consumer
pamphlets/reports

Monetary cost of obtaining
the informetion

Timeliness of the
information when received

Ability to use the
informtion (e.g., access,
format, etc.)

Source

(A)
(8

(A)
(8)

(A}
(8)

(A)
(8)

(A)
(8)

(A)
(8)

(A)
(8)

(A)
(8)

(A)
(8}

(A)
(8)

(A)
(8)

(A)
(8)

1

2.0
0.7

0.7

1.3

G.7
1.3

0.7
0.7

0.7

1.3

4.0
1.3

0.7

2.0
0.7

10

)

1.3
0.7

2.C

1.3

2.0
2.0

2.0
0.7

- -
[V

2.7

0.7

1.3

2.0
1.3

2.0
1.5

2.0
2.7

3.4
2.0

6.0
4.0

5.4

4.0

6.0
4.0

7.4
5.4

6.0
3.4

5.4
4.0

8.7
5.4

6.7
6.0

APPENDIX VI

69.8
61.1

69.8
61.1

69.8
61.1

69.8
61.1

1.1
61.7

70.5
61.1

70.5
61.1

a
61.1

68.5
57.0

68.5
57.0

68.5
57.0

68.5
57.0

No
Answer

1841
30.9

18.1

30.9

i8.1
30.9

18.1
30.9

17.4
30.2

17.4
29.5

17.4
30.2

17.4
30.2

18.8
31.5

18.8
31.5

19.5
31.5

18.8
31.5
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SCIENTIFIC/TECHNICAL REPORTS

1.

3

Ability to locate
scientific/technical reporte

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

STATISTICAL INFORMATION

1.

2.

91

Ability to locate
statistical documents

Monetary cost of obtaining
the information

Timeliness of the
information when received

Ability to use the
information (e.g., access,
format, etc.)

Source

(A)
8

(A)
8

(A)

(8)

(A)
8

(A)
(87

(A)
(8)

(A)
(8)

(A)
8

[

4.0
2.0

4.C
4.0

0.7
0.7

2.7
2.0

2.0

2.0
2.0

2.0
2.0

2.0
1.3

2.0
1.3

4.0
4.0

2.7
3.4

2.7
3.4

2.0
5.4

3.4
2.0

2.0
0.7

4,7
1.5

4.7
2.0

3.4
1.3

7.4
4.0

4.0
2.7

8.7
9.4

7.4

8.7
9.4

1041
il.4

APPENDIX VI

5.1
54.4

6541
54.4

65.1
54.4

65.1
54.4

No
Answer

15.4
0.9

15.4
30.9

1641

30.9

15.4
30.9

17.4
29.9

17.4
29.5

17.4
29.5

17.4
29.5
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11. To which of the following types of equipment does your association have access? (Check all
that apply.)

e [b0.2' Microcomputer (PC) without modem

2. 1b4.4) Microcomputer (PC) with modem for on-line access

3. 125.51 Microfiche reader without printer

4. 118.1] Microfiche reader with printer

5. 16.0] CO-ROM (Compact disk/random access memory reader)

6. [9.4] Videodisk player

7. 135.0] Mainframe computer (for magnetic tape/disk access)

No response 1.3
12.  whether or not your association currently has the necessary equipment, how useful or not
would the following on-line (i.e., immediate access) electronic information services be to your

association? {Check one box in each row.) (Note: Such on-line services might be provided by the
federal government, commercial vendors, or not-fur-profit organizations.)

Greatly Useful Moderately Somewhat  Of littie No
useful useful useful or no use Answer
ON-LINE (IMVEDIATE ACCESS)
ELCCTRONIC INFORMATION SERVICES
1. Congressional Record 12.8 9.4 12.1 16.6 43.0 0.0
2. Committee Calender
and Bitl Status i4.8 11.4 11.4 14.1 40.9 7.4
3. Federal Regi<ter 17.4 10.7 10.7 14.8 39.6 6.7
4. Federal agency
press releases 19.5 14.1 6.8 14.1 30.2 5.4
5. Agency reports 13.4 20.8 13.4 20.% 20.1 9.4
6. Comprehensive index to
federal information
(All types/formats in Q.7) 24.8 0.9 13.4 1.4 19.5 4.0

7. Integrated database of key
federal statistical series
(eeg., statistics on energy,
environment, agriculture,
population) 26.8 22.8 12.1 7.4 26.8 4.0

s2 1-()L)
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13. Whether or not your association currently has the necessary equipment, how useéful or not
would the following off-iine (CO-ROM 1ssued monthly) electronic information services be to your
association? (Check one box in each row.)

(Note: Such off-line services might be provided by the federal government, commercial vendors, or
not=for-orofit organizations.)

Greotly  Useful Moderately Somewhat  Of littie No
useful useful useful or no use Answer

OFF =LINE ELECTRONIC
INFORMATION SERVICES
(CO-ROM ISSUED MONTHLY)
1. Congress.onal Record 6.0 6.0 10.1 13.4 51.7 6.7
2. Committee Calendar

and Bill Status 4,0 8.7 1041 10.7 99.17 (T
3. Federal Register 3.7 bV 11.4 7.4 58.4 8.1
4. Federal agency

press releases Bo T4 13.4 1461 51.7 7.4
5. Agency reports 6.0 15.4 121 19.5 40.3 0.7
6. Comprehensive index to

federal information

(A1l types/formats in Q.7) 14.8 16.8 10.7 12.8 3863 6.7
7. Integrated database of key

federal statistical series

(e.g., statistics on energy,

environment, agriculture,

population) 14.8 1841 8.1 10.7 41.6 ©.]
63
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14, For tnase ON-LINE (immediete access) information services, assuming that there would be no
charge other than the on-line access charge, which of the following charges would be the maximum
hourly on-line access charge that your association wou'd be willing to pay? (Check one box for
each row.)
(Note: Assume that telecommunications charges are a part of the on-line access charge.)
TOTAL HOURLY ON-~LINE ACCESS CHARGE
$1-39 $10-324 $25-%49 $50-3$99 $100 OR MORE DO NOT NOT WILLING NO

PER PER PER PER PER HOUR KNOW TO PAY ANSWER
HOUR  HCuk HOUR HOUR

ON-L INE ELECTINIC
INFORMAT ION SE.2VICES
1. Congressional Record 28.9  10.1 2.7 4643 0.7 11.4

2. Committee Calendar
and Bill Status 26.8 10.7 3.4 45.6 0.7 12.8

3. Federal Register 24.2 14.8 2.0 0.7 45.0 0.7 12.8

4. Federal agency
press releases 29.5 10.7 2.0 45.6 0.7 11.4

5. Agency reports 28.9 16.8 2.7 41.6 0.7 9.4
6. Comprehensive index

to federal

information 23.5 19.5 5.4 0.7 40.9 0.7 9.4
7. Integrated database

of key statistical
series 19.5 15.4 9.4 43:6 0.7 11 .4
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15. For these OFF-LINE ((D-ROM) informetion services, assuring that there would be no charge other
than the purchase price of the (D-ROM, which of the following prices would be the maximum price
that your association would be witling to pay for these informetion services issued monthly?

(Check one box for each row.)

PURCHASE PRICE FOR CD-ROM ISSUED MONTHLY
$1-19 $20-49 $50-199 $200-499 $500-999 $1,000 R DO NOT NO
PER PER PER PER PER MORE PER NOT WILLING ANSWER
g -ROM (D-ROM  D-RCM  (D-ROM D-ROM @D-ROM  KNOW TO PAY
OFF-L INE ELECTRONIC
INFORMAT ION SERVICES
(INQ.UDES ALL QUTPUT
FOR THAT MONTH)

1. Congressional Record 24.8 4.7 1.3 0.7 53.7 1.3 13.4

2. Committee Calendar
and Bill Status 25.5 4.7 0.7 0.7 53.0 1.3 14.1

3. Federul Register 20.8 8.7 1.3 0.7 52.3 1.3 14.8

4. Federal agency
press releases 26.8 4.0 0.7 53.7 1.3 13.4

5. Agency reports 23.5 10.7 2.0 49.0 1.3 13.4
6. Comprehensive index

to federal

information 24.2 11.4 4.0 46.3 1.3 12.8
7. Integrated database

of key statistical
series 22.8 10.1 4.7 0.7 47.0 1.3 13.4
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QUESTIONNAIRE GLOSSARY

Compact Optical Disk

Electronic Bulletin Board

Electronic Mail

Cn-line Data Base

Vvideodisk

96

A digital optical disk, encoded,
sized, and mastered according to
standards in use for consumer
digital audio systems. The most
common type is CD-ROM
(Read-only-memory) .

A computerized message system
that generally can be used to
post messages or read those left
by others. Computer users gain
access by means of a modem and
common telephone communication
lines.

A computerized message system
that can be used to send and
receive messages in electronic
form via remote computer
terminals.

A store of data on continuously
updated files which can be
connected to a computer by a
communications link and can be
accessible via a terminal.

A transparent or reflective disk
developed to record or play-back
television signals, but having
the capacity to store and
randomly access enormous amounts
of digital data.

10y
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