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A NOTE FROM THE EDITOR:

This publication of the Index marks a change in the focus of the research interests in business education.
The new subject headings, format, and general arrangement of the Index reflect that change. My purpose
is to make the Index as useful as possible for business education researchers. For the past eleven years,
Rosemarie McCauley accomplished that task extremely well. I thank her for her years of dedicated
service and for helping me in my first year as editor.

In the following pages, you will find information on how to use this Index. The editorial policy is stated
below If you hdve any questions or comments concerning the Index, I would welcome your input.

Dr Carol Lundgren, Editor
UMC 3518, Utah State Unsversity
Logan, UT 84322

(801) 750-2344

EDITORIAL POLICY

Publicatons indexed in the Business Education Index will be limited to specific business education
publications and those related to business education. Priority will be given to journals that are essential
to research and teaching in the broad business education spectrum with emphasis on information systems
(including business communications), business teacher education, and vocational education (primarily
marketing education).

The publications 1n the Index must provide sufficient information to be of significant use to researchers.
Also, the ability tolocate journals and magazines from library sources is essential to the research process.
Beginning with the 1989 Index, state and regional business education publications will be indexed if they
meet the following criteria.

1. Publications that are a minimum of 10 pages in length

2 Publications containing at least three substantive articles, preferably research-based.

3. Publications that are distributed to NABTE institutions libranes or to NABTE institution
departments in which business education is located

4 Publications that are provided without charge to the editor.

Any organization or editor who wishes te have a publication included 'n the Index should contact the Index
editor.




SUGGESTIONS FOR USING THIS INDEX:

The following list shows the subjects in alphabetical order followed by the page number on which the entries begin.
Majjor catogory headings are capitalized. In the follow..ig pages, entries are arranged by subject. You may select a
major category and searchall of the entries under it, beginning with general (miscellaneous) entries. Alternately, you
may solect a more specific category to seareh (subcategories under each major heading). The alphabetical listing

below will assist you in your search.

All entr..s have the title, author(s), journal, (volume and number if applicable), inclusive pages, month, and year. In
dissertation listings, the order number (if provided) is shown in parentheses. An explanation of the abbreviations for
the names of the indexed publications is shown in the "Publications Indexed " section in the back of this Index. Other

commonly used abbreviations follow this lisung.

ALPHABETICAL SUBJZCT LIST

Page

ACCOUNTING .............. « coooveer el 1
ACCREDITATION .. ........cc. ot 3
ADMINISTRATION

AND SUPERVISION .. ......... ... .......... 3
Adulteducation............. . .. .. iy e, 12
ASSOCIATIONS

(See also STUDENT ORGANIZATIONS) ... .. 4
Audio-visual aids ......... ... ..ooeeiiiiienn 86
Audio-visual reviews ... 68
AUTOMATION
Book reviews
Bookkeeping .....
Bulletinboards .................ccoeeov s i Ll
BUSINESS ADMINISTRATION .... ... e T
Business communication, general ... . .... , 24
BUSINESS EDUCATION .......... . .10
BUSINESS ENGLISH .......... . .... ... . 30
Busines® law................. oot L .7
Business mathematics .................. . ... 3
BUSINESS O%GANIZATION

AND MANAGEMENT ....... ...... .. ..... 17
Career education ........... ....... . 12
CERTIFICATION ............ ....ccoete o 23
Certified Professional Secretaries . .23
Clerical training... .... .. ... .... . 87
College curriculum............ ... . 34
COMMUNICATIONS ... .....ooveeeennen v s 23
Community college curriculum ..... .... ... 34
Competency-based education ... .... 12
Consumer education ............ . .13
Cooperative education........ ... . 14
Court repotting ....... ...... ...... 73
CUKRICULUM .32
Data processing ... . 47
Da’~ security .......... ... .0 s . 49
L. ase management.... ..., -
Desktop publishing ............... ... ........ . . 90
Dictation ......ccccovvvviiiiiiiienn e s 74
Bconemics ....oevveee cevt i e v, 7
EDUCATIONAL INSTITUTIONS . ......... .. 36
Electronic mail ......... . ......... .. .o 3
Elementary curriculum . . 35
EMPLOYMENT ..... ............. oot v . 36
EQUIPMENT AND SUPPLIES.... ..... ..... ... 37
Brgonomics .. ..........c.. . iiveviiins oo e s 4
Bthics ..cocoviiis voviiiniiii i e s 42
Facsimile ...... ........... ... ... ... . 65

Q
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Follow-up studies .
Forms management
General business ........ ... oot eieeinnieinn,
GENERAL EDUCATION
Graduate curriculum........ .... .
GUIDANCE & COUNSELING

High school curriculum ,.............ccovveeeennnnne 35
HUMAN RELATIONS .........ccovvvieininineniens 41
INFORMATION

MANAGEMENT/PROCESSING .............. 43
International business education .... .............. 14
Job satisfaction .........c.. ooiieiiiiiens cees 37
Junior high curriculum ..................oceeeee 35
KEYBOARDING/TYPEWRITING . 52
Listening (Business Commurications) . . 26
Mail management ... ... ... ... ..o 19
MARKETING ........ . . coor v vveeererirenns 54

Marketing education. ... .. ... ... ...... .. 55
MICROCOMPUTERS . .... ... ......... ..... 56

Micrographics .............. ... . ... 63
Middle school curriculum ...... ............... 35
Occupational information. .. ... ..... ... .. 37
Office automation ......... .....
Office management ......

Office security/safety ....

Office training ........ ...

Optical disk ...cceeveerrenierirs coreer veere vreerarens
PARAPROFESSIONALS ....... .. ...ooovveennn, 60

Performance evaluation .. . ... ....... ........ 37
Personality.......c.coooe voe v it i e e e, 43

Personnel management . .. ... ... ... 21
Policies Commission . .... ......... . ... 718
Postsecondary curriculum  ....... ... 35
Programming ............... - 1|
Proofreading ........ ...... .. ..o 54
Public relations ............ .. ... oo . 22
Reading .......cccooeet v v vveeveriiieenien e, 26
RECORDS MANAGEMENT ..... .... ... ... 60
REPROGRAPHICS .. ... .c.oo. oo v s
RESEARCH .........c.....e ... .o

REVIEWS ......oovviis e v e er e,
Salesmanship ................... e e .
Secondary curriculum ...... ...
Secretarial training ........ .... .. e
SECRETARIES . ..... ............. N
SHORTHAND ......cooveeivniniriinerininianennn, 7




Software reviews ..............

Telecemmunications
Temporary help services .

Speaking (Business Communicatio 15) L. 27 TESTING AND EVALUATION ...... .. ......
SPECIAL EDUCATION .......... ...... . ..., 78 Time management ........ ..... .c. coeueen cenennn
Spulling (BUSINESS ENGLISHISPELL[NG) TRAINING AND DEVELOPMENT
STANDARDS ........... ccooovieee vieverann oL TrANSCOPHON .cceovvervirierininns er v ariae s . 14
STUDENT ORGANIZATIONS University curriculum
SUIVEYS..covniiiiiiiiiiieetreeeeens creeeens e Vocluoml cducation
Teacher education ... e e e 0 R WOMEN . e e e eeees
Teachers .......... .. .... WORD PROCESSING .
TEACHING ........ Work experience . ..............
TEACHING AIDS Writing (Business Communicat
Key to Abbreviations

Aug August Jr Jumor

Ap Apnil Mr March

bul bulletin My May

co company Nov November

Dec December no number

dept department Oct October

ed edmon, editor pp pages

Feb February rev revisea. revision

Ja January Sep September

Ju June vol volume

Jl July
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]
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BUSINESS EDUCATION INDEX

1988

Subject Entries

ACCOUNTING

4 waysto gain control of accounting functions David K
Lindo Off bys, Vol. 5, No. 4 30, 32, 34 Ap 88

Accounting for computer software: the revenue side of
the coin. Rudolph Schattke J Accy, Vol 165,No. 1:58-
62, 64,67,70Ja 88

Accounting internships- a practical framework. Linvol
G. Henry, Nabil Y Razzouk and Hal Hoverland JEB,
Vol. 64, No. 1:28-31 Oct 88

Accounting Principles, 3rd ed , Jack L. Smith, Robert
M. Keithand William L. Stephens, Gregg McGraw-Hill.
960 pp , $31 96

Accounting teaching techniques Gary Gebhart Inv,
Vol. 13, No. 3: 3 Fail 87

Analysis of sotware and hardware currently used in
business accounting courses Jack Dean Shorter and
Dean Edmiston. JEB, Vol. 64, No 7 330-332 Ap 88

Analysis of the relationship of job need fulfillment and
microcomputer training to microcomputer user satisfac-
tion levels of public accountants. Michael Ulinski. New
York University, Doctoral dissertation, 1987

Antificial intelligence: its impact onaccounting Anna M.
Burford and Harold O. Wilson. Bus Ed Forum, Vol 42,
No. 6:11-12 Mr 88

An audio approach to self-instruction in computer use.
D. J.Scheiwe. Bus Ed Forum, Vol. 42, No 7:22,24-25
Ap 88

Auditing: Concepts and Standards, 2nd ed , David N
Ricchiute, South-Western, 922 pp., $32 50

Behavioral Accounting Gary Siegel and Helene
Ramanauskas-Marconi, South-Western, 528 pp., $22

Choosing the best method to introduce accounting.
DonaldJ. Guerrieri Bus Ed Forum, Vol. 43, No. 1: 13,
16-17 Oct 88

Complex accounting needs tackled by Goodwill Indus-
tries’ service bureau. Office, Vol. 108, No. 4; 54,56, 94
Oct 28

Aruitoxt provided by Eic:

Computerexpertise: are university accounting graduates
prepared? Janice E Parmley and Wilham K. Parmley.J
Comp Infosys, Vol. 28, Nc. 4: 8-11 Summer 88

Computer usage in accounting education nt AACSB-
accredited universities Sv.an A. Simmons and Sara 2.
Han. JEB, Vol 63, No. 4- 163-167 Ja 88

Computerized accounting in the secondary schools.
Frank O. Fairley. SIEC Rev, No. 111: 37 Ap 88

Coping withthe new inventory capitalization rules. Jose
A. Rullan, Robert S. Landman and William Whipple IIL
J Accy, Vol. 165, No 1: 110-112, 113-114,116Ja 88

Cost Accounting: Principles and Applications, Sth ed.,
Horace Brock, Charles Palmer and Linda Herrington,
Gregg McGraw-Hill, 528 pp., $19 92

CPAs in government. Bill Licbtag J Accy, Vol. 165,
No 1-55-57J]a 83

Electronic Spreadsheet Applications for Cost Account-
ing,2nd ed.. Gaylord N Smith, South-Western, 192 pp.,
$17

The emergingtrend of EDPauditing and the implications
for collegiate accounting cducation a S-year follow-up
study. VincentJ. Skudra and Pasquale J. DiPillo. DPE
J, Vol. 30, No. 3: 109-119 Sumier 88

Evaluating accounting software in secondary schools.
Marilyn Chalupa JEB, Vol. 64, No. 2: 73-76 Nov 88

The four "inventories” of business AlanJ. Zell. Bus Ed
Forum, Vol. 42, No. 7: 34 Ap 88

Global Accounting Perspectives. Jagdish Shethand Ab-
dolreza Eshghi, South-Western, 171 pp., $7.50

A good accounting instrucior. a student perspective.
Colleen M. Trahan JEB, Vol 63, No. 5:216-219 Feb
88

Intermediate Accounting, 6th ed., Andrew N. Mosich,
Gregg McGraw-Hill, 1360 pp., $39.96

Internal auditing in the college classroom. Deborah W.
Tanju. JEB, Vol 64, No. 7. 312-314 Ap 88
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Johnigan on thrifts a look at the future of a troubled
industry. Stephen H Coliins. J Accy, Vol 165,No 1:
39-40, 42-43Ja 88

Micros in accounting. Reza Mazhin, Wayne Harding
and Barry Knaster. J Accy, Vol 165, No 1- 98-102,
104, 106-109 Ja 88

Opportunitics in accounting. Virgima Ray. Kan Bu.
Tchr, Vol. 41, No. 2: 18-19 Spring 88

Payroll Accounting. Bernard J. Bieg and B. Le wis Keel-
ing, South-Western, 368 pp., $16

Personal Income Tax Procedure. Bowerand Langender-
fer, South-Western, 320 pp., $15.50

Pre-employment training on ten-key calculators for ac-
counting per<onnel: do employers require 1t? Diane
Jensen. University of Central Arkansas, Master's thesis,
1988

Principles of Financial and Managenal Accounting 2nd
ed., Carl §. Warren and Philip E. Fess, South-Western,
1260 pp , $31

A profile of accounting department advisory boards.
Joseph A. DeFatta, Julian D. Smith, and Tim R.
Holcomb. JEB, Vol 63, No4 172-174Ja 88

Reduction of math anxiety levels of students enrolled 1n
clementary accounting. Melody Ashenfelter. DPE Pro-
ceedings, §7-59 Nov 88

Software and hardware currently betng used 1n nterme-
diate II business accounting courses in AACSB-accred-
ited schools Jack Dean Shorter J Comp Infosys, Vol
28, No. 3: 39-40 Spning 88

Student learning styles--a teaching consideration tn Prin-
ciplesof Accounting covrses. Mary Patrice Soroko JEB,
Vol. 64, No 6: 248-250 Mr 88

A study of accounting competencies of full-time account-
ants as perceived by business and industry personnel with
implications for the occupational accounting curriculum
in community colleges (DA8729559). Vince Pelletier

Northern Illinois University, Doctor .1 dissertation, 1987

A survey of accounting software and related applications
in P'ew Jersey two and four-year colleges George E.
£. 75, Montclair State College, Master's thests 1946,
Beta Phi Rsch, Vol 10 24-2€ Ju 88

The Tax Reform Actof 1986, acapual budgeting update
Ralph A. Pope JEB, Vol 63, No 5 233-237 Feb 88

Teaching funding methods for small businesses Jackie
B. Braswell. Bus Ed Forum, Vol. 42, No. 7 33 Ap 88

Teaching people skills slong with accounting Louise P
Lochhead. BusEd Forvm, Vol 43, No.2' 14-15Nov 88

Teaching the audit of computer based systems Howard
A. Kanter JEB, Vol. 63, No 8- 372-375 My 88
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Tips for profitable PFP services. Larry Fowler. J Accy,
Vol 165, No 1: 44-46, 48, 50-52 Ja 88

Topical interface between managerial finance and mana-
genial accounting. NormanC Williams and G. A. Swan-
son JEB, Vol. 64, No. 1'23-27 Oct 88

Transaction analysis the language of accounting Ken-
ton E. Ross and Robert D. Hanson. Bus Ed Forum, Vol.
42, No. 8° 18-21 My 88

The TRA's alternative min:mum tax (Part I); how book
income can increase tax liability Philip J. Wiesner. J
Accy, Vol. 165, No. 1* 28-30, 35-37 Ja 88

Trends in the accounting profession: a summation of
controversies and perspectives Ephraim D. Dworetsky.
BEA NY J- 1-12 Spning 88

Untque card games for teaching accounting Eugene P.
Whitney. BusEd Forum, Vol. 43, No 3 12-14 Dec 88

Use of microcomputers in accounting classes 1n Wiscon-
sin high schools Susan Haugen, Charlotte Kraft and
Cynthia Hofacker DPE Proceedings. 67 Nov 88

What does it take to be an auditor” William D. Hall J
Accy, Vol 165, No 1' 72,75-76, 78, 80 Ja 88

Bookkeeping

All-Star Professionals: A Compu rized Accounting
Application fora Single Proprietorship Sarvice Business.
David H. Weaver, David Gynn and Virgmia Rose,
Gregg McGraw-Hill, .28 pp., $4 95, Site license for
Apple or IBM PC, §" 3

A Computerized Patient Bilhng and Recordkeeping
Sitmulation fora Medical Office Richard A. Robertson,
M D.,P.C. Greg Harpole, Gregg McGraw-Hill, 176
pp , $9.95; IBM PC or XT--DOS 2.0 or higher, 128K,
one disk drive, monttor, printer, site license $250

The development of a competency-based bookkeeping
course at Standing Rock College Levi R. Krein. The
University of North Dakota, Master's thes:s, 1987

The Grandstand. A Computerized Accounting Applica-
tion fora Single Proprietorship Merchandising Business.
David H. Weaver, Ralph Heathcnngton and Connie
Petlack, Gregg McGraw-Hill, 144 pp., $5.49; site
license for Apple or IBM PC, $99

Metro Office Systems” A Payroll Practice Set, 2nd ed.,
Merlc Wood and Sherry Cohen, Gregg McGraw-Hill,
112 pp., $5.40

Payroll Records and Procedures, 2nd ed , Merle Wood
and Sherry Cohen, Gregg McGraw-Hill Kit with 264-
page text/workbook and 112-page pr ctice set, $15 40

Spreadsheet Template Disk for Accounting: Principles
and, pplications, Sthed., Horace Brock, Charles Palmer
and Billie Cunningham, Gregg McGraw-Hill, IBM PC or
compatible (requires Lotus 1-2-3 or IBM version of
McGraw-Hill Spreadsheet); site license. $99
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Business mathematics

Applied Mathematics for Business, Econiomics, and the
Social Sciences, 3rd ed., Frank S. Budnick, McGraw-
Hill, 907 pp., $39.95

Basic business math: key to basic accounting Jearl §
Koontz. Bus Ed Forum, Vol. 42 No. 4: 14-15 Ja 88

Business Mathematics: A College Course, 4th ed.,
Loyce C. Gossage, South-Western, 640 pp., $24.50

Electronic Calculators and Office Machines with Busi-
ness Math Applications, Sth ed., Briggs 1d Seymour,
South-Western, 668 pp., $13

Essential” of Business Math, 4th ed., C. George Alvey,
Gregg McGraw-Hill, 144 pp., $6.52

Mathematics for Business Decisions, 2nd ed., David R
Peterson and Kathleen N. Miller, Gregg McGraw-Hill,
576 pp., $20

RPM Unrlimited : A Business Machines Practice Set, 3rd
ed., Dorothy Albertson and Cathy Fillmore Hoyt, Gregg
McGraw-Hill, Practice Set, 240 pp., $7 95

TenKey Trainer, John Stalct ,» and George P Milliken,
lC‘iregg McGraw-F.iil, manual and software, $200 sie
icense

ACCREDITATION

The accreditationteam 1scoming  are you ready? Patsy
C."Sg18uh and Willam E Worth NATEBE Notes, 7-10
Fal

ADMINISTRATION AND SUPERVISION

Access to the 21st century. Helen Branigan. Bus Ed
Forum, Vol. 42, No. 8. 23-25 My 88

Begging for training. Richard V. Concillo. Mgmt W,
Vol. 17, No. 1: 39 Ja/Feb 88

Beyond performance reviews Mary Riley. Adm Mgmt,
Vol. 49, No 2 12-14 Mr 88

The camel: a horse designed by a committee. Noojin
Walker. Clearinghs, Vol. 61, No. 7: 329-330 Mr 88

The career development of women administrators of
collcgiate schools of business Rhoda Jacobs. New York
University, Doctoral dissertation 1986, Alpha Epsilon
Rsch, Vol. 28: 7, 1988 Issue

Customer service works' Robert E. Levinson. Mgmt W,
Vol. 17, No. 1: 5-4 Ja/Feb 88

Anexploratory survey ofthe area supervisor's pos.tionin
New Jersey business education programs (summary).
Janice Emenng Monitclair State Coliege, Master's thesis
1986, Beta Phi Rsch, Vol.10° 14-16 Ju 88

3

Hallmarks of today's business leader. Viewpts, Vol 13,
No. 5. 2-3 Feb 88

How competitive 1s your pay plan? William S. Hubbartt.
Off Sys, Vol 5, No 2: 86, 88 Feb 88

Leading by expectation. Joe D. Batten Mgmt W, Vol.
17, No 1: 35-36 Ja/Feb 88

Life withthe company. K ,oshi Seki. Mgmt W, Vol. 17,
No. 1: ! Ja/Feb 88

The principal as leader/practitioner. G. Daniel Harden.
Clearinghs, Vol. 62, No. 2: 87-88 Oct 88

The principal ir. the year 2000- a teaci:»’<* ash. Richard
Aicta, Roland Barth and Steven O’Brien Clearinghs,
Vol. 62, No. 1: 18-19 Sep 88

Principal leadership for instructional goal attainment.
Sandra J LeSourd and Manlyn L. Grady. Clearinghs,
Vol. 62, No 2: 61-64 Oct 88

Qualities of an effective manager. Steven Golen andJack
Mendleson ABEA J, Vol. 7, No 1. 56-58 Spring 88

School birthday--PR blitz. Linda M Whitaker. Clear-
inghs, Vol. 62, No. 1- 39 Sep 88

The school principal and the administration of justice.
Charles]). Fazzaro Clearinghs, Vol. 61, No. 8:376-379
Ap 88

State supervisors. . .agentsof change. Hattie J. Blue. Bus
Ed Forum, Vol. 42, No. 8 25-26 My 88

Student organizations: supervising brings rewards. Bar-
bara Portzen. Bus Ed Forum, Vol. 42, No. 8: 2% Ty 88

Support your customer service. Michael Fitzgibbon.
Mgmt W, Vol. 17, No 1° 7-8 Ja/Feb 88

A system-level approach 1o school review and develop-
ment. NeilC Cranston. Clearinghs, Vol 62, No 1:32-
35 Sep 88

The systematic rotation of principals. Frany D Aquila.
Cleannghs, Vol. 61, No. 5- 236-235 Ja 85

Team up with a temp service. Megan Jill Paznik Adm
Mgmt, Vol. 49, No 1. 25-29 Feb 88

Vandalism: the carrot instead of the stick. Bruce E.
Brestier. Clearinghs, Vol. 61, No. 8 380-381 Ap 88

Victim of supervisor's wrongdoing (Response to Janu-
ary's Secretary on the Spat). Sec, Vol. 48, No. 3: 26-27
Mr 88

Whatexecutives perceive they really need to know about
information systems. Joachim Lauer, Stephen F. Hallam
and David W. Lee. J Comp Infosys, Vol. 28, No. 2: 39-
45 Winter 87-88
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What it takes to be tomorrow's manager Gary R. En-
twistle, Cugene E. Gerke, Theodor¢ W. Leed, James F
Ritchey, S.E. Trieb, Wilham J Vastine, and Albert L.
Wrisley. Mgmt W, Vol. 17, No. 1 40-41 Ja/Feb 88

ASSOCIATIONS

AISP chapter officers 1987-88. Words, Vol 16, No 3:
18-29 Oct/Nov/Dec 87

American Vocational Association Annual Report 1987.
Voc Ed 3, Vol. 63, No. | nsert afier p. 41 Ja/Feb 88

Ask the experts: Wlatare some of the problem areas that
a program director must face? Lonnie Echternacht. Bus
Ed Forum, Vol. 43, No. 3° 8-9 Dec 88

Ask the experts: What kind of lcadership does our
national boatJ and president provide? Joe Anna Hibler.
Bus Ed Forum, Vol. 42, No 8 9-10 My 88

Beta Omicron Chapter of DPE eamns natiorai v-cogni-
tion. IBEA Reps, Vol. 33, No 1:2-4]Ja 88

BFMA enhances membership education. Cher Paige F
& S Pro, Vol. |, No. 1: 46 My 88

Business education professional leadership roster Bus
Ed Forum, Vol. 43, No. 3 23-25, 28-42 Dec 88

Directory of professional organizations in information
systems. Carol A Lundgren. IS Ed, Vol 22,No | 5-6
Spring 88

Disseminating research results in National Business
Education Associstion publicaions James Calvent
Scott. DPE Proceedings, 99-103 Nov 88

Guest editorial. Scot Ober. DPE J, Vul. 29, No. 4 1
Winter 88

History of the Virginia Business Education Association
through 1978. Carl E. Jorgenson VBEAJ, Vol 11:39-
44 Spring 88

Aninterview with new PS] president Sandra Brown CPS.
Angela M. Angerosa. Sec, Vol 48, No 7 8-10 Aug/Sep
88

Leaders pay the price--what it takes. Michele Eigle. Miss
BEA Y, Vol. 16: 76-78, 88 Yrbk

Looking back on the first ien years of the DPE rescarch
foundation. Russell Madsen. Bal Sheet, Vol 69, No 2:
37-40 Ja/Feb 88

A message from MBEA president Robert Lardrum
Miss BEA Y, Vol. 16 1-2, 88 Yrbk

Minutes of the meetings of the assembly of delegates of
SIEC and of the meetings of the pedagogical committee
at Sodertalje, Sweden. SIEC Rev, No. 110. 42-46 Nov
87

NBEA members communicate the high-techway. Bus Ed
Forum, Vol 42, No. 4 29-30Ja 88

1y
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NJBEA fall convention session summanes. NJBEA
News, Vol 22, No 4 6-8, 10-11Ja 88

NJBEA membership list(Nov. 14, 1987) NJBEA News,
Vol. 22, No. 4 9Ja 88

NSRA new members list NSK, Vol. 49, No. 6:86-90 Ap
88

Professional organizations for high school teachers. H.
Robert Stocker IS Ed, Vol. 22, No. 1. 7 Spiing 88

Professicnal societies for the information manager.
Terry D. Lundgren. IS Ed, Vol. 22, No 1: 8 Spring 88

Proud past, promising future (Ohio Business Teachers
Assoc ) David Gynn. Ohio Bus Tchr, Vol.48: 2-6 Ap
88

Reporting research through Delta Pi Epsilon pubhca-
tions: focus on TIPS. Manan C. Crawford. DPE Pro-
ceedings, 109 Nov 88

The road map togood leadership Susan Boleware. Miss
BEA Y, Vol 16:87-91, 88 Yrbk

The role of professional organizations in the unde- Jradu-
ate business cumnculum Thomas S. E. Hilton IS Ed,
Vol 22, No 1 8-10 Spring 88

What's 1n a name? Vivien R Spitz NSR, Vol. 49, No
10: 22-24 Aug-Oct 88

Why teachers join professional associations Carol E.
Myers and Annette A Ward Voc EdJ, Vol 63, No. 6:
16, 18 Sep 88

AUTOMATION

Are we shortchanging oursclves? Jim Hail-Shechy. Info
Ctr, Vol 4 No 7. 40,42 J1 88

Relaxation exercises to put you at ease. David W
Jensen. Off Sys, Vol 5, No &' 60-61 Aug 88

Where will you be when the lights go out? David C
Thewlis Soft Mag, Vol 8, No 12 63-64, 67,70-72 Oct
88

Ergonomics

Acoustics’ the fourrndimensicnin ergoromics David A
Hams Office, Vol 107, No 6: 82-83 ). 88

Antiglare filters- a panacea for CRT users. Alan Lus-
uger Office, Vol. 107, No 3 98, 100 Mr 88

Are ye exhausting ihc potental of ergonomics? J.
Eleanor Brydone. Office, Vol 107, No 3: 58-59 Mr 88

Building freedom into designing office 1nteriors. John G.
Mudgett Office, Vol. 108, No. 6: 47-49 Dec 88

Changing traditional rules for an automated office J.
Howeard Jacksonand Jane D Williams Bal Sheet, Vol.
69, No 5 17-19 My/Ju 88
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College survey: are VDT operator complaints real? Paul
W. Oman. ce, Vol. 108, No. 2. 61-62 Aug 88

Dean Witter Roynolds (1987 Electromc Office Design
competition). PatriciaM Fermberg. Mod Off Tech, Vol
33, No. 11: 80-81, 84 Nov 88

Designing future offices: the architect’s challenge Ted
P. Pappas. Office, Vol 107, No 1: 88 Ja 88

Designing offices for function and comfort Gordon G.
Sterling. Office, Vol 107, No 1. 111 Ja 88

Effective lighting needed now for computers to come
Jeffrey L. Skeggs. Office, Vol 108, No 4. 74,78 Oct 88

Employees confront hazards of prolonged VDT use.
Judy Nixon and Judy West Sec, Vol. 28, No 5 10-11,
13 My 88

Ergonomic accessories keep PC usersinthe pink  Arthur
Tobias. Today's Off, Vol. 22, No. 8 53-54, 56 Ja 88

Ergonomic design for work stations Tom Jenkins Off
Sys, Vol. 5, No. 3- 40, 42, 44 Mr 88

Ergonomic seating—finding the cha:r that fiis your needs.
Patricia M. Fernberg Mod Off Tech, Vol.33 No 6
50,52,54 Ju 88

Ergonomics answers work-station needs. Al2aD Smith
Off Sys, Vol. 5, No 10 56, 58, 61 Oct 88

Ergonomics. Humanizing the Automated Office Man-
lyn J(;yce and Ulrika Wallersteiner, South-Western, 192
pp., $14

Ergonomics, producti«ity: both are misunderstood T J
Spninger. Office, Vol. 108, No 4. 38-39, 44 Ocl 88

The ever-changing focus of office design and itseffect on
employee productivily. Matthew E Kroin Office, Vol
108, No 4: 82-83 Oct 88

Fighting a terminal illness (Book review of People &
Productivity: A Manager's Guide to Ergonomics 1n the
Electronic Office by Marvin ¥ Dainoff and Manlyn
Necht Dainoff). LouisPapa Mod Off Tech, Vol 33, No
11. 104 Nov 88

Fumniture made 10 measure for today's PCs. fileen
McCoocy. Today's Off, Vol 22, No. 9: 32, 35-36 Feb
88

How to get the most from furmiture and work stations. Al
Schumann. OffSys, Vol 5, No 6. 44-52, 54-55 Ju 88

Improving classroom computing environments Char-
lene W. Sox. Bus Ed Forum, Vol. 43, No 3.3-5 Dec 88

Is your office hazardous to your health? Rick Minicucci
Today's Off, Vol. 22, No. 11: 39-42, 44-4S, Ap 88

Let therz be lights! Patncia M Fernberg Mod Off Tech,
Vol 33, No. 9: 60, 64, 66 Sep 88

Q
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Lighting: its importance n building or 1. .ovating.
RonaldJ Nuetzel Office, Vol. 107, No. 6: 75-76 Ju 88

Lighting'scontribution to the well-runoffice Douglas L.
Whitehouse. Office, Vol. 108, No. 6 32, 41 Dec 88

Making office furniture to match employee needs. G.
GordonSterling Office, Vol 108, No 4:15, 18 Oct 88

Modular furmniture is your link with productivity. Patricia
M Femberg. Mod Off Tech, Vol. 33, No. 8. 42-43, 46
Aug 88

A new awareness: good designis good business Michael
H Bourgue Office, Vol. 107, No 1* 107-108 Ja 88

Notse inthe office: it can be controlled Office, Vol 108,
No 6 75-77 Dec 88

Now hearthis’ "quiet, please " How proper acoustics can
ensure speech pnvacy and maintain productivily in the
workplace David A Harris. Off Sus, Vol. 5, No. 2: 69-
70, 72, 74 Feb 88

Office fumniture's effect on employees. E. William
Housh Office, Vol 107, No. 1- 113 Ja 88

Office seating perfectsthe fit. Marshall Graham Today's
Off, Vol 23, No. 5- 8, 10, Oct 88

Open-plan offices an investment in people (includes
buyers' guide to mo»a sle office panels/partitions). San-
dra Sopko Office, Vol 108, No 6: 55-62 Dec 88

Pick a design package before making a move. Wilson
Pollock Off Sys, Vol 5, No. 10 44, 48, 50-5! Dec 58

Pseudo-crgonomics? Walter Kleinschrod. Mgmt W,
Vol 17, No. 2* 32-33 Mr/Ap 88

Quality and quantity are hghtingbasics  Off Sys, Vol. S,
No. 8: 64-67 Aug 88

Renovating a law firm's offices: the challenges. Office,
Vol. 107, No 6 66-67 Ju 88

Space-planming elements of the electronic office. Anita
Corey. Off Sys, Vol 5, No 2 24 Feb 88

What you can do about backaches. Off Sys, Vol 5, No.
1.35-36 Ja 88

Office automation

Analysts of office auiomation systems 1n Fortune 500
compames with implications for business curriculum
development Robert B. Mitchell. NABTE Rev, No 15:
16-20, 1988 Issue

An analysis of the role of the optical digital data disk in
office automation. Valeric Walsh. North Texas State
University, Master's thesis 1986, Alpha Epsilon Rsch,
Vol. 28: 3, 1988 Issue

-,
' !
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Are we doing the best wo can with our office systems?
%ﬁd L. Baker. Adm Mgmt, Vol. 49, No. 1: 16-19 Feb

Automation: now's the *ime to put it together. Christian
G. Meyer. Office, Vol. 107, No. 1. 122-123 Ja 88

Businoss educatiorn: and the electronic office. Evelyn G.
Lowis. Bus Exch Vol. 11, No. 2: 22 Spring 88

Buying only what you nsed (Office automation re ference
chart). Mod Off Tech, Vol. 33, No. 1: 48,50, 52+ Ja 88

Comput  are still the mainstay of most offices. Erwin
Maser. Uffice, Vol. 107, No. 1: 63 Ja 88

Curriculum changes to facilitate office automation in
selected Southern Hlinois community colleges. Terry
Rent{.0. Southern Illinois Univ. at Carbondale, Master's
thesis, 1987

A delphi study to identify the emerging competencics
noeded by the information processing employee for the
automated office in the year 2000. Laura Louise Rick-
man. University of Missouri-Columbia, Doctoral disser-
tation, 1987

Dopartment's computer network is avenue to cost con-
uinment. Kenneth R. Hammanr Office, Vol. 108, No.
3:77-79 Sep 88

Doing things right or doing the right things? Steve
Adamson. Office, Vol. 107, No. 1: 85 Ja 88

Electronic devices z.d the fertile mind of man. John
Moss Smith. Office, Vol. 107, No. 1: 94 Ja 88

Eliminate automation risks with cost/benefit analysis.
John C. Arme. Office, Vol. 107, No. 5: 56 My 88

A framework for office automation education. Israel
Spieglerand Eileen M. Trauth. J Comp Infosys, Vol. 28,
No. 2: 32-38 Winter 87-88

Focus on faciiities: ‘The Quaker Oats Company (Winner
of th 1988 Electronic Office Design Competition).
Patricia M. Fernberg. Mod Off Tech, Vol 33, No. 12:
88-90, 92 Dec 88

The future of office automation. Bonnie Canning IMCJ,
Vol. 24, No. 1: 9-13 Ja/Feb 88

Getting information where it's needed (Information dis-
tribution/mail handling chart). Mod Off Tech, Vol. 33,
No. 1: 84, 86, 88+ Ja 88

A global view of the engincering market . .today and
tomorrow. Robert E. Bright. IMC J, Vol. 24, No. 3: 7-
8 My/Ju 88

Hospital automates records, speeds flow of information.
Jeff Johnson. Office, Vol. 108, No. 3: 15, 18,20 Sep 88

How are we meeting the challenge of preparing teachers

and students ir office technology? Jean Grever and
:leleno Zimmerman. DPEJ, Vol. 29, No 4:2-13 Winter
8
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Information systems/office automation practices in lead-
ing California companies. Wanda Sti;. OS™\J, Vol. 6,
No. 2: 23-26 Spring 88

Innovative work patterns in an era of technology: lessons
for business curmicula. Bridget N. O'Conner. BEANY J:
27-40 Spring 3

In-plr at reactionto desktop publishing. J. Bryan Powell.
Office, Vol. 107, No. 1: 117-118 Ja 88

Insurance firm creates its own OA system to ensure a
good fit. David Steinbrecher. Today's Off, Vol. 23, No.
5:34 Oct 87

K Mart applics automation to information and product
distribution. IMC J, Vol. 24, No. 1: 43-44 Ja/Feb 88

Leaming OA by participating. Bridget O'Connor. Adm
Mgmt, Vol. 49, No. 2: 11 Mr 88

Lessons learned in the automated office. Bonnie Can-
ning IMC J, Vol. 24, No. 3: 9-14 My/™u 88

Management utilization of automated office equipment
and microcomputers. Wanda L. Stit. DPEJ, Vol.30
No 2: 71-80 >pring 88

Measuring increased productivity. Shari Lawrence
Pflecger. OSRA J, Vol. 6, No 2: 1-5 Spring 88

Office automation: its potential grows. F. A. Grandelis,
Office, Vol. 107, No. 1- 116-117 Ja 88

Office automation necds analysis. Jan Duffy. Words: 24-
26, 35 Ja/Feb 88

Optical disk technology aids informationaccess. Michael
J. Timbers. Office, Vol. 107, No. 1: 106 Ja 88

The PC-FAX merger and how it operates. Paul D.
Henry. Off Sys, Vol. 5, No 2: 50, 52, 54 Feb 88

Present and anticipated status of office automation in-
struction within offic ¢ administration programsat college
institutions. Glenn Bailey. Northern Ilinois University,
Doctoral dissertation, 1987

Professional and executive workstations: their impact on
managen, executives, professionals’ job responsibilities
and the organizational environment. Susan Lesle.
OSRA J, Vol. 6, No. 1: 19-22 Fall 87

Re ognizing the value of OCR devices. Joanne G. Bur-
nacz. Today's Off, Vol. 23, No. §: 14,19, 21 Oct 88

Smali-office automation. how to achieve your goals.
Sheldon Goldberg. Off Sys, Vol. §, No. 2: 33, 37-38, 40
Feb 88

Taking stock of electricity usage. Mod Off Tech, Vol.
33, No.2: 24 Feb 88

Technology pushes the frontiers (Data processing/cal .u-
lators chart). Mod Off Tech, Vol. 33, No. 1: 66, 68,70+
Ja 88




1988 Business Education Index

Turnirg I'Cs into more powerful work stations. Richard
Daltr 1. Office, Vol. *07, No 1: 72, 74 Ja 88

When the urge to automate ~rikes. Peggy Morgan.
Mgmt W, Vol. 17, No. 3: 16-18 My/Ju 8

BUSINESS ADMINISTRATION

Applied Mathematics for Business, Econoinics, and the
Social Sciences, 3rd ed., Frank S. Budnick, McGraw-
Hill, 907 pp., $39.95

Business and Society: C rate Strategy, Public Policy,
and Ethics, 6th ed., William C. Fredcrick and Keith
Davis, McGraw-Hill, 626 pp., $36 95

Introduction to Business, 3rd « , Joseph T. Straub and
Raymond F. Attner, PWS-Ken , 639 pp., $32.7°

Labor-Management Relations, 4th ed., Daniel Quinn
Mills, Gregg McGraw-Hill, 640 pp, $30 36

Management of Investments, 2nd ed., Jack Clark
Francis, McGraw-Hill, 842 pp., $41.95

Principles of Corporate Finance, 3rd ed , Richard A.
lslzuley and Stewan C. Myers, McGraw-Hill, 976 pp.,
.95

Production and distribution of cassava product (Gan) of
the Texaco agro-industrial Nigeria limited: a case study.
Savlahiu Q. Kale-Adenowo. New York University, Dac-
toral dissertation, 1987

Readings and Cases in Corporate Finance. Stephen H.
sArcher anci Halbert S Kerr, McGraw-Hill, 363 pp.,
12.95

Teaching production/operations design: an expenential
rojectapproach. RogerJ. Gagnon.JEB, Vdl. 63, No. 5:
23-228 Feb 88

Valuesissues in introductory finance George L. Pamen-
tal. JEB, Vol. 64, No. 2 53-55 Nov 88

Business law

American Business Law and the Regulatory Environ-
ment. Neil Story and Lynn M. Ward, South-Western,
1440 pp., $35

Abankruptcy provision threatens production Oliver R.
Smoot. Office, Vol. 107, No. 1: 118-119 Ja 88

Business Law: Principles, Cases and Legal Environ-
ment, 10th ed., Ronald A. Anderson, Ivan Fox and
David P, Twomey, South-Western, $34

Business Law: With UCC Applications, 7thed., Gordon
W. Brown, Edward E. Byers and Mary Ann Lawlor,
Gregg McGraw-Hill, 688 pp., $23.96

Computer law 1988. JordanJ. Breslow. Words, Vol. 16,
No. 5: 31-32 Mr/Ap 88

Aruitoxt provided by Eic:
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Integrating business law and introduction to business.
Candy Duncan Evans and Ginny Richerson. Bus Ed
Forum, Vol. 42, No. 7: 18-19 Ap 88

Just sign on the dotted line David H. Freeman. Infosys,
Vol. 35, No. 1: 10-12 Ja 88

Labor and Employment Law: Text and Cases, 8th ed.,
David P. Twom~v, South-Western, 600 pp., $29.50

Law and Business, 2nd ed., Lawrence S. Clark and Peter
D. Kinder, McGraw-Hill, $39.95

Oaths & affirmations. Thomas Moore. NSR, Vol. 49,
No. 7: 46-47 My 28

Right or wzung in employee relations. Office, Vol. 107,
No. 1: 58, 59-60 Ja 88

To Notaries Public: a further word of caution. Frenk C.
Nelson. NSR, Yol. 49, No. 3: 38-39Ja 88

Why you need a will MaryJ. Rudie. NSR, Vol. 49, No.
5: 65Mr 88

Economics

Add paperwork to the IRS hist of problems. Office, Vol.
107, No 3:22 Mr 88

All About Saving by Gerald Krefetz (Book review). J
Cons Aff, Vol 21, No. 2: 349-351 Winter 87

An analysis of ecoromic zoncepts important to high
school students. Robert Gryder and Steven Golen.
ABEAJ, Vol. 7, No. 1: 59-74 Spring 88

An apartment story. to introduce the study of spot,
forward, and futures markets, the term structure, and
arbitrage. Donald J. Smith J Econ Ed, Vol. 19, No. 3:
275-286 Summer 88

The arc elasticity of demand: a note and comment.
Michael B. Vaughan J Econ Ed, Vol. 19, No. 3: 254-
258 Summer 88

Ask the experts: What is the Joint Council on Economic
Education and how can it assist business educators in
their economic education efforts? John P. Manzer. Bus
Ed Forum, Vol 43, No. 1:3-4 Oct 88

Busincss teachers: new tax law car. nean savings. Wil-
liam D. Keller. JEB, Vol. 64, No. 1: 10-11 Oct 88

Careers in economics: a sample study of AEA members.
Edward A. Schroeder. J Econ Ed, Vol. 19, No. 4: 390-
392 Fall 88

A chanacteristics approach to the evaluation of econom-
ivs software packages. Keith Lumsd 'n and Alex Scott. J
Econ Ed, Vol. 19, No 4: 353-362 Fall 88

A checklist to help lower the tax liability of business
teachers. W. Terry Dancer. JEB, Vol. 64, No. 6; 256-
261 Mr 88
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A comparative study of perceived mimmum economic
knowledge required upon completion of college intro-
ductory economics. Seyed Ali Ahmadi. University of
Houston, Doctoral dissertation, 1987

A critique of the controversy about the stability of con-
sumers tastes. Daniel ColdwellIll. J Econ Ed, Vol. 19,
No. 3: 245-253 Summer 88

Deflating inflation. Michael K. Evans. Mod Off Tech,
Vol. 33, No. 4: 16, 18 Ap 88

The derivation of simple formulas for comparing invest-
ment alternatives with and without loan and account fees.
Arefaine G-Yohunnes. J Cons Aff, Vol. 22, No. 2: 333-
341 Winter 88

Economic Analysis of Law by Richard A. Posner (Book
review). Sherman Hanna. 1 Cons AfY, Vol. 22, No. 2.
353-357 Winter 88

Economic analysis of the People’s Republic of China.
Gregory C. Chow. J Econ Ed, Vol 1, No 1: 53-64
Winter 88

Economic education and the critics of mainstream eco-
nomics. William Baumol. J Econ Ed, Vol. 19, No. 4:
323-330 Fall 88

Economic Psychology: Intersections in Theory and
Application edited by A. J. MacFadyenand H. W. Mac-
Fadyen (Book review). J Cons Aff, Vol 21, No. 2: 352-
355 Winter 87

Economics. Eileen Broughton, Haro Decho and Robent
A. Ristau. SIEC Rev, No. 111. 38 Ap 88

Economics, 2nd ed., Stanley Fischer, Rudiger Dom-
busch and Richard Schmalensee, 813 pp , $39 95

Economies of, versus returns to, scale: a clanfication.
Christopher Ross Bell. J Econ Ed, Vol. 19, No 4: 331-
335 Fall 88

Entre preneurs and public-sector employees: the role of
achie vement motivation and risk in occupational choice.
irvin B, Tucker I1I. J Econ Ed, Vol. 19,No. 3:259-268
Summer 88

ESOPs: not doing as well as expected. Office, Vol. 107,
No. 2: 22 Feb 88

External borrowing and economuc development a com-
parative analysis for China. Yanli Shao. Southern Mlinois
University at Carbondale, Master's thesis, 1987

Financial planning: taking the first step. Mary Rudie.
NSR, Vol. 49, No. 8: 72 Ju 88

Food Demand Analysis: Problems, Issues, and Empia-
cal Evidence, R. Rauniker and C. L. Huang, editors
(Book review). Greg Pompelli. J Cons AfT, Vol. 22, No.
2:348-350 Winter 88

A forecasting model of the stock market using the elec-

tronic spreadsheet. Seyed-Mahmoud Aghazadeh. J
Comp Infosys, Vol. 28, No. 3: 35-38 Spring 88

ERIC
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Greenspan’s report card. Michael K. Evans Mod Off
Tech, Vol. 33, No 10 14, 18 Oct 88

Hard Heads, Soft Hearts: Tough-Minded Economics for
aJust Society by AlanS Blinder (Book review). Michael
A. MacDowell J Econ Ed, Vol. 19, No. 3: 291-293
Summer 88

The impact of perceived familianty and perceived impor-
tance On economic reasoning in time-allocation deci-
sions. James D. Lan:; J Econ Ed, Vol. 19, No. 3: 109-
216 Summer 1988

The imp:ct of the Tax Reform Act of 1986 on business
faculty. Radie G. Bunn and R. Steve McDuffie. JEB,
Vol. 64, No. 1: 5-9 Oct 88

infiation threat: real or imagined” Michael K. Evans.
Mod Off Tech, Vol. 3%, No. 11: 14, 18 Nov 88

The influence of childn » on family life cycle spending
behavior: theory and ap ilication. Robin A Douthitt and
Joanne M. Fedyk. J Cons Aff, Vol. 22, No. 2: 220-248
Winter 88

Introduction to Economic Principles. Rodney H. Mabry
and Holley H. Ulbrich, Gregg McGraw-Hill, 576 pp.,
$23.16; Overhead Transparencies, $100

An introduction to the proceedings of the 1987 invita-
tional conference on the principles of economics text-
book. Robin L. Bartlettand DennisJ. Weidenaar. J Econ
Ed, Vol. 19, No 2: 109-112 ,pring 88

IRS out to imprnve payroll tax collections Office, Vol.
107, No. 5: 27 My 88

Isour trad: balance really improving? Michael K. Evans.
Mod Off Tech, Vol 33, No. 12° 12, 14 Dec 88

Is your financial house in order” Barmry Salzberg. Sec,
Vol. 28, No. 5: 16-17 My 88

Jchnigan on thrifis: a look at the future of a troubled
industry. Stephen H. Collins. J Accy, Vol. 165, No. 1:
3940, 42-43 Ja 88

Just the facts: explaining the Tax Reform Act of 1986 to
your students. Robert Dansky and Morton Harris. Bal
Sheet, Vol. 69, No. 2: 14-15Ja/Feb 88

Knowledge-based system provides sales support to tim-
ber products brokers. Mits Tamura, William Harrison
and Steve Ward, J Comp Infosys, Vol. 28, No. 2: 24-27
Winter 87-88

A linear programming mode! of a bank’s short-term
investment folio. Kenneth Pefkaros. J Comp In-
fosys, Vol. 28, No. 3: 7-11 Spring 88

Macroeconomic issues confronting the next president.
Robert M. Solow. J Econ Ed, Vol. 19, No. 3: 231-236
Summer 88

Market's slide has third world re percussions. Michael K.
Evans. Mod Off Tech, Vol. 33, No. 3: 16, 18 Mr 88
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Mathematical preparation/aptittde and performan.e n
principles of economics courses. Richard D. Payne and
Charles L. Skoro. JEB, Vol. 64, No. 7: 307-311 Ap 38

Murder at the Margin and The Fatal Equilibrium by
Marshall Jevons; In the Long Run We are Alt DeaZ, A
Macroeconomic Mystery by M. Wolfsen and V. Bur-
anelli; Death on Demand by K. Hill and O Dale (Book
review.,. Robert Hodgin. J Ecen _d, Vol. 19, No. 3:
287-291 Summer 88

The natural environment and economic education. Gra-
gory B. Chnistainsen. J Econ Ed, Vol. 19, No 2° 185-
197 Spriag 88

Observations on the use of textbooks in the teaching of
principles of economics Michael J Boskin. J Econ Ed,
Vol. 19, No. 2 157-164 Spring 88

Observations on the use of textbooks in the teaching of
principles of economics: a comment Karl Case. J Econ
Ed, Vol. 19, No. 2 165-168 Spring 88

Observations on the use of textbooks 1n the teaching of
principles of economics: a comment Edwin G. Dolan. J
Econ Ed, Vol. 19, No 2° 169-170 Spring 88

On comingto terins with the rest of the world Michael
K. Evans. Mod Off Tech, Vol 33 No 6. 16,18 Ju 88

On the market for principles of economucs textbooks
innovation and product differentiation Joseph E.
Stiglitz. J Econ Ed, Vol 19, No 2 171-177 Spnng 88

On the market for principles of economics textbooks:
innovation and product dlfﬁ-—\.uu..'-on--a response. Bra-
dley Schiller. J Econ Ed, Y ol. 19, No. 2+ 183-184 Spning
88

A pedagogical note on the open economy IS-LM model.
William A. Anderson. J Econ Ed, Vol 1, No. 1. 82-86
Winter 88

A pedagogical note on the use of margm credit. Dudley
G Luckett. J Econ Ed, Vol 19, No. 4- 337-340 Fall 88

The permits game: conveying the logic of marketable
pollution permuts. Mark S. Walbert and Thomas J Bi-
crma. J Econ Ed, Vol. 19, No 4 383-389 Fall 88

The pnnciples of economics from now unul then
Carolyn Shaw Bell J Econ Ed, Vol 19, No 2' 133-147
Spring 88

The principles of economics from now untl then. »
comment. RyanC. Amacb=r.J EconEd, Vol 19,No 2.
152-155 Spring 88

The principles of economics from now until then.
reaponse. Campbell R. McConnell. J Econ Ed, Vol 19
No. 2: 148-151 Spring 88

Principles of economics textbooks: innovation and prod-
uct differentiation--a response. Werner Sichel J Econ
Ed, Vol. 19, No. 2: 178-182 Spring 88

Aruitoxt provided by Eic:
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Principles o” Macroeconomics, 4th ed., Ryan C. Ama-
cher and H Jllcy H. Ulbrich, South-Western, 560 pp.,
$19

Professionl developments and opportunities. Robert J.
Highsmith. J Econ Ed, Vol. 1, No 1: 97-100 Winter o8

"Real"books and textbooks W. Lee Hansen. J Econ Ed,
Vol. 19, No 3: 271-274 Summer 88

Reaping the harvest of a drought year. Michacel K.
Evans. Mod Off Tech, Vol. 33, No. 9: 14, 16 Sep 88

A recursive inflation-unemployment model for prin-
ciples of economics courses. Mark O. Evans. J Econ Ed,
Vol 19, No 4 341-352 Fall 88

The relative inefficiency of quotas. James E. Anderson.
J Econ Ed, Vol. 1, No 1: 65-81 Winter 88

A research and evaluation agenda for DEEP and precol-
lege econornic education. Judith S. Brenneke, RobertJ.
Highsmith, John C Soper, William B. Walstad, and
M.chacl W. Watts. J EconEd, Vol. 1, No. 1: 5-13 Winter
88

A research and evaluation agenda for DEEP nnd precol-
lege :conomic education a comment. W. Lee Hansen. J
Econ Ed, Vol. 1, No 1: 14-16 Winter 88

A research and evaluation agenda for DEEP and precol-
lcge economic education: a comment. Phillip Saunders.
J Econ Ed, Vol 1, No. 1: 17-19 Winter 88

The role of the council of economic advisors. Murray L.
Weigenbaum. J Econ Ed, Vol 19, No 3: 237-243
Summer 88

Taking stock of this year's market. Michael K. Evens.
Mod Off Tech, Vol 33, No. 2. 16, 18 Feb 88

A taste of economics. James Calvert Scott. Bus Ed Fo-
rum, Vol. 43, No. 1' 29-31 Oct 88

Taxing iaatters for hardworking reporters. Jay E.
Suddreth. NSR. Vol. 49, No §° 36-37 Mr 88

Teaching about the American economy 1n the People's
Republic of China. Teh-wet Hu. J Econ Ed, Vol. 1, No.
1 8796 Winter 88

Teaching microeconomics with microcomputer spread-
sheets. L. Murphy Smith andL. C. Smith,Jr. JEcon Ed,
vol 19, No. 4: 363-382 Fall 88

3 he thick point theorem.  Victor J. Tremblay and
., »wre ce A. Woh!. J EconEd, Vol. 19, No. 3:269-270
Lamo RS

Tt: . dr 100 the gold standard. Michael K Evans.
Aot Frech, Vol. 33, No 1:12,14]a 88

1+ * appy returns’ what to do if the IRS audits you. Mary
~ .die. NSR, Vol 49, No. 6: 80-81 Ap 88
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What dowe want in an economics textbook? Kenneth E.
Boulding. J Econ Ed, Vol. 19, No. 2: 113-132 Spring 88

What is high school economics? Posttest knowledge,
attitudes, and course content. John C. Soper and William
B. Walstad. J Econ Ed, Vol. 1, No. 1: 37-51 Winter 88

What is high school economics: TEL revision and pretest
findings. William B. Walstad and John C. Soper. J Econ
Ed, Vol. 1, No. 1: 24-36 Winter 88

What President Dukakis would do. Michael K. Bvans.
Mod Off Tech, Vol. 33, No. 7: 16, 18 Ji 88

Where the money goes-—the new consumer price index
explained. Sec, Vol. 48, No. 1: 8 Ja 88

Aword toMr. Bush. Michael K. Evans Mod Off Tech,
Vol. 33, No. 8: 14, 16 Aug 88

Your income tax return: want the IRS to do it? Office,
Vol. 107, No. 1: 52 Ja 88

General busine: s

Add interest and relevance to the secondary entrepie-
neurship course. Kawanna J. Simpson ldeas, Vol. 4,
No. 1: 16-17 Aug/Sep 88

Attitudes are everything. Cathy Ashmore. Ideas, Vol. 3,
No. 5: 29 Ap/My 88

Building blocks for =a entrepreneurial economy. Cathy
Ashmore. Ideas, " ¢ 3, No. 3:28-29 Ja 88

Can you get there from here? George Houghton. Kan Bus
Tchr, Vol. 42, No. 1: 6, 9 Fall 88

Confronting financial illiteracy in secondary schools.
l;lmehK. Rolfs. Bal Sheet, Vol. 70, No. 2: 4-6 Nov/Dec
8

Create excitement in your introductory business class.
Marie P. Weeks. Bal Sheet, Vol. 70, No. 2: 10-11 Nov/
Dec 88

The e ffect of textual aids onretention in general business.
Willis S. Vincent. DPE J, Vol. 30, No. 4: 152-164 Fall
88

Entreprencurship: future directions. Catherine M.
Ashmore. JEB, Vol. 63, No. 4: 149-152 Ja 88

Entreprencurship' providing community-based educa-
tion. Kawanna J. Simpson. BalSheet, Vol. 70, No. 1: 8-
10 Sep/Oct 88

Entreprencurship and profits Kenneth W. Utley. KBEA
J, Vol. 9: 13-14 Spring 88

Examining evalusiion in basic business classes. Amola
C.Ownby. Bus Ed Forum, Vol. 43, No. 2: 19-21 Nov 88

How can you teach opportunity cost? Betty J. Brown. Bus
Exch, Vol. 12, No. 1: 27-28 Fall 88
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How 1o breathe life into basic business courses. John S.
Bowdidge Bus Ed Forum, Vol 42, No. 5:16-17 Feb 88

Wentification of student competencies in general busi-
ness pertaising to Region IV of the State of Illinois.
Sandra L. Graham. Hllinois State University, Master's
thesis, 1988

Integrating business law and introduction to business.
Candy Duncan Evans and Ginny Richerson. Bus Ed
Forum, Vol. 42, No. 7: 18-19 Ap 88

Introduction to business: has its time passed? Joseph P.
Grunenwald and Paul Y Kim Bus Ed Forum, Vol. 42,
No. 8: 12-14 My 88

Introduction to Business, 2nd ed., William H. Cunning-
ham, Ramon J. Aldag and Christopher M. Swift, South-
Western, 704 pp.. $26 SO

Music Boosters: An Entreprencurial Adventure, South-
Western, Iastructor’s Package, $95

New curriculum development for basic business in Hli-
nois: business and technlogy concepts. Thomas S. Hay-
nes and Connie Schroeder. IBEA Reps, Vol. 33, No. 2:
6 My 88

Research and basic business Betty J. Brown. DPE
Proceedings, 89-90 Nov 88

Revising and restructuring basic business curriculums.
Debra Quesenberry and Bonnie Skelton. Bus Ed Forum,
Vol. 42, No. 4: 18-20 Ja 88

Small Business Management Fundamentals, Sth ed.,
Dan Steinhoffand John F. Burges, Gregg McGraw-Hill,
480 pp., $24.76; instructor's manual shnnkwrapped
with software $30

So you want to be an entreprencur?! Linda Alford. Bus
Exch, Vol. 11, No. 2: 20-21 Spring 88

Student satisfaction in introductory business courses
taught by lecture and discussion methods. Lissa S.
McRaeand Jeffrey D. Young. JEB, Vol. 64, No. 6.252-
255 Mr 88

Students plan their dream vacation: a unit for general/
basic business. Tammie McCarthy. Bal Sheet, Vol. 70,
No. 2: 37-38 Nov/Dec 88

Teaching entreprencurship: what do students really need
toknow? Jerry W. Moorman. Bal Sheet, Vol. 70, No. 1:
11-13 Sep/Oct 88

Why students won’t discuss Rose C. Wingo. Bus Ed
Forum, Vol. 42, No 6: 13-14 Mr 88

BUSINESS EDUCATION

Advisory boards. . .or action boards? Shan L. Peterson

and Mary K. Nelson Bus Ed Forum, Vol. 42, No. 4: 3-
5J)a 88
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Approaches for the encouragement of gifted/talented
behavicrs in  business education Linda A. Matheny
VBEA J, Vol. 11: 10-22 Spring 88

Ask the experts: Technology has made a shambles of
business education curricu.um. . .To assure thatbusiness
education will remain a strong and viable part of Amen-
can education. . .what kind of leadership will be required
and where will it come from? Gordon F. Culver. Bus Ed
Forum, Vol. 42, No. 7: 10-11 Ap 88

Ask the experts: What is the impact and significance of
national commission and group findings relative to the
back-to-the-basics educational movement and what does
it mean for business education? Betty C Fry. Bus Ed
Forum, Vol 42, No. 5: 8.9 Feb 88

Assessing your high school business program Darrell R,
Clemmensen. JEB, Vol. 64, No 1° 15-17 Oct 88

Business education: an exciting past and a challenging
future (an address by Dr. Cheryl Luke). Pat Peugh Kan
Bus Tchr, Vol 41, No 2: 14-15 Spring 88

Business education and the electronic office. Evelyn G
Lew:s. Bus Exch, Vol 11, No 2:22 Spring 88

Business education confusion--computer literacy, soft-
ware, hardware' Denmis E Bauer Ohio Bus Tchr,
Vol.48: 26-29 Ap 88

Business education professional leadership roster Bus
Ed Forum, Vol. 43, No. 3: 23-25, 28-42 Dec 88

Business education the foundation for business-based
education. Janet K. Buzzard Bal Sheet, Vol. 70, No 2
29-30 Nov/Dec 88

Business educator survey reveals encouraging trends and
practices. Bal Sheet, Vol 70, No 1. 15-17 5ep/Oct 88

The business of business education. Larry Casterline
Ohio Bus Tchr, Vol. 48 7-9 Ap 88

The business of education 1s business Frosty Troy Inv,
Vol. 13, No. 3: 2 Fall 87

Business teacher education’ the aging of the profession-
als. Lowell L. Barr, RogerL LuftandJames Zancarella.
NABTE Rev, No. 15° 50-52, ” Issue

Competencies of four-year office administration gradu-
ates as perceived by personnel direct.rs of business or-
ganizations in the mid-south Connic M. Forde. NABTE
Rev, No. 15: 31-35, 88 Issue

Consider the facts when designing secondary business
curricula. Vicki Poole, Joan W. Blank and Donald K
Zahn. JEB, Vol. 64, No |, 18-22 Oct 88

Critical thinking in business education: positive con-
tributor to the business-education combination. Thomas
S. Hayes and Connie Schroeder, NJ Obs, 16-20, 87-88
Issue
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Anexploratory survey of the arca supervisor's positionin
New Jersey business education programs (summary).
Janice Emering. Montclair State College, Master's thesis
1986, Bete Phi Rsch, Vol.10: 14-16 Ju 88

A follow-up study of 1983 and 1984 Kent School District
business education graduates. Robert W. Sandall. Cen-
tral Washington University, Master's thesis, 1987

The future's impact on business education. Thomas H.
Inman. Bus Ed Forum, Vol. 43, No. 2: 5-6 Nov 88

The handicapped in business education.  Doris
Skoglund. SIEC Rev, No. 111 41-44 Ap 88

A history ofthe Michigan Vocational Coordinators Asso-
ciation from 1955-1985 Bruce H. Lapointe. Central
Michigan Umiversity, Master’s thesis, 1987

How to promote business education a study of students’
perceptions Jeannette W. Vaughn. NABTE Rev, No.
15- 5-9, 88 Issue

An identification of factors which influence high school
students to enroll in business education classes. Jane B.
Nellett Central Michigan University, Master’s thesis,
1987

An 1nvestigation of the background, formation, struc-
ture, and statements of the Policies Commission for
business and economic education, 1959-1987. Gloria M.
McDonnell DPE Proceedings, 87-88 Nov 88

Let students create their own capstone business ¢xperi-
ence. Jay Seller Bal Sheet, Vol. 70, No. 1: 21-22 Sep/
Oct 88

Managing change 1n business ecucation Frank Andera
and Virgima Wamner Bus EdForum, Vol 42, No. 8:26-
27 My 88

Meeting cnitica’ challenges through implementaticn of
Policics Commission statements. Robert B. Mitchell and
Jolene D Scriven Bus Ed Forum, Vol. 43, No. 1.9-10
Oct 88

Our challenge to succeed or you can't go forward with
your brakes on! Marvin Vasher. ABEAJ, Vol 7,No. 1:
1-3 Spning 88

Placement success of Job Traimng Partnership Act Busi-
ness Education short-term programs. Jeffrey Myers.
Southern Ilinois Univ. at Carbondale, Master's thesis,
1987

Preparing students for efficiency, productivity, and
qualty work. Harry R Moon. Viewpts, Vol. 14, No. 3:
2-3 Nov 88

Promoting business education the teacher's role in pub-
lic relations. Rosella T Valentine. Bal Sheet, Vol. 70,
No. 1: 33-35 Sep/Oct 88

Promoting business education--what have you done
lately? Albert D Rossetti NJ Obs, 44-47, 87-88 Issue



12

Ranking of faculty members based onnumber of ~ublica-
tions in four business education journals—1982-1986.
F.Stanford Wayne and Gary L. Clark. NABTE Rev, No.
15: 42-49, 1988 Issue

Salary-trend study of faculty in secretarial and related
programs for the years 1983-1984 and 1986-1987 Sid-
ney W. Eckert and Richard D. Howe. NABTE Rev, No.
15: 53-56, 1988 Issue

Schools and business: forming productive partnerships.
Mary Giovannini and Connee Riley. Bal Sheet, Vol. 69,
No. 4: 4-6 Mr/Ap 88

Straight A's in teaching business education. Beverly
Oswialt. Bus Exch, Vol. 12, No. 1: 68 Fall 88

A study of the small business education progrem in
community colleges in southern Illinois. Thaddeus
McEwen. Southern Mllinois Univ at Carbondale, Mas-
ter's thesis, 1987

A study to determine the education requircments for
entry-level office occupations workers based ona follow-
up of McNeese State University office administration
graduates and their entry-level employers from 1970-
1984 (DA8722837). Douglas A. Goings. Michigan State
_University, Doctoral dissertation, 1987

A survey of administrative office management graduates
at Central Washington University from 1982-1986 Alan
L. Ottini. Central Washington Universiy, Master's the-
sis, 1987

A taste of economics. James Calvert Scott. Bus Ed Fo-
rum, Vol. 43, No. 1 29-31 Oct 88

Teaching business principlesin a smaller school Frances
B. Krouse. Bus Exch, Vol. 12, No 1: 16-17 Fail &8

This we believe about the promotion of business educa-
tion. Bus Ed Forum, Vol. 43, No | 7-8 Oct 88

The work of the PCBEE an information resource for
business educators. Sharon Lund O'Neil. DPE Proceed-
ings, 91-93 Nov 88

Adult education

Adult marketing education for the small business sector
a national status report. William T. Pnce, Jr Mkt Ed J,
Vol. 13, No. 1: 63-74 Fall 87

AMU--a new orgamzation for adult vocational traming in
Sweden. Berit Rollen and Anita Winberg. SIEC Rev,No
110: 6-8 Nov 87

Cognitive style and educational/vocational choice. ca-
reer implications for the adult business student Barbara
F. Ash. Ohio Bus Tchr, Vol .48: 55-62 Ay 88

Development of an initial adult business education pro-

m for the Repuolic-III Scheol District. Wilena R

arwell. Southv/est Missoun Jtate University, Master's
thesis, 1987
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Don't rely on iradition 1n training of aduits. Louise
Swanson. Office, Vol. 107, No. 3: 46 Mr 38

Keep learning—to stay young. Morton Hunt. NSR, Vol.
49, No 3:30-31Ja88

Sources of learning that influence instructicral method-
ologies and techniques employed when teaching adults.
Carol E. Williams. Southwest Missoun State University,
Master's thesis, 1987

Use it. Don't lose it (Book review of Memory Fitness
over4( by Robin West). Ione T. Danicls. NSR, Vol. 49,
No. 7. 58, 61 My 88

Career education

Caree exploration. advising vour students Cheryl L.
Noll. Bal Sheet, Vol. 70, No. 2: 21-22 Nov/Dec 88

Careers in economics. a sample study of AEA members
Edward A 3chroeder. J Econ Ed, Vol 19, No. 4° 390-
392 Fall 88

Entrepreneurs and public-sector employees the role of
achievement motivation and risk in occupational choice.
Irvin B. Tucker 111. § Econ Ed, Vol. 19, No 3: 259-268
“vmmer 88

Keyboarding--your new passport Mary Ann Long. Bus
Exch, Vol 12, No. 1: 22-24 Fall 88

Project T.E.A.C.H.: teaching excelience and carcer
help. Eugene A. Campanak and Eileen T. Bender. Clear-
inghs, Vol. 61, No 5°233-235Ja 88

Questers and traditionalists. Carole Kanchier. Voc Ed J,
Vol. 63, No. 4: 39-40 My 88

Competency-based education

Affective work competencies of marketing education
students. Bob R Stewart and Gary V Dill. Mkt Ed J,
Vol. i3, No. 1: 36-45 Fall 87

A comparisors f achievement of students feceiving
competency-based instructionand studentsreceiving tra-
ditional instruction. Karen Kilmer. Southern Dllinois
Univ. at Carbondale, Master's thesis, 1987

The competencies needed for entry level employment in
the home furnishing industry inNew Jersev. Harold Perl.
New York University , Doctoral dissertation 1986, Alpha
Epsilon Rsch, Vol 28: 12-13, 1988 Issue

Computer competencies for busiess education students
Birdie H. Holder Bal Sheet, Vol. 69, No 4; 27-30 Mr/
Ap 88

Conducting a survey of local business community. John
D Cantalupi BusEd Forum, Vol 43, No.2 18-19 Nov
88

North Dakota validated task list for employability skills.
Janet L. Placek. The University of North Dakota, Mas-
ter's thesis, 1987
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Consumer education

Academics and advocates. the role of consumer re-
searchers in public policy-making. Stephen Brobeck J
Cons Aff, Vol. 22, No. 2: 187-200 Winter 88

All About Saving by Gerald Krefetz (Book review). J
Cons Aff, Vol. 21, No. 2: 349-351 Winter 87

Abehavioral science assessment of selected principles of
consumer education. Monroe Friedman and Jennifer
Rees. J Cons Aff, Vol. 22, No. 2: 284-302 Winter 88

The brave new world of organ transplantation issucs and
challenges from a consumer affairs perspective  James
E. MacDonaldand E. K. Valentin. J Cons Aff, Vol 22,
No. 1:119-135 Summer 88

Children as Consumers: Insights «nd I..plications by
James U. McNeal (Book review) J Cuns Aff, Vol 21,
No. 2: 342-344 Winter 87

Comparison shopping: estimating the returns Brenda J.
Cude. JEB, Vol. 63, No. 8: 369-371 My 88

Confronting financia! illiteracy in secondary schools.
PamelaK Rolfs BalSheet, Voi 70,No 2:4-6 Nov/Dec
88

Consumer attitudes toward health and health care: a
differential perspective. Stephen J. Gould. J Cons Aff,
Vol. 22, No. 1' 96-118 Summer 88

Consumer Behavior: A Decision-Making Approach, C.
Glen; Waltersand Blaise J. Bergeil, South-Western, §76
PP, $29

Consumer default of delinquent adjustable-rate mortgage
loans. Robert O. Weagley. J Cons Aff, Vol 22, No 1:
38-54 Summer 88

The Consumer Interest: Dimensions and Policy Implica-
tions by J. D. Forbes (Book Review). Harold L. Wattel.
J Cons Aff, Vol. 22, No. 2: 351-353 Winter 88

Consumer Socialization: A Life-Cycle Perspective by
George Moschis (Book review). Catherine A. Cole. J
Cons Aff, Vol. 22, No. 1: 174-175 Summer 88

Consunier Sovereignty and Human Interests by Peter G.
Penz (Book review). Roger A McCain. J Cons Aff,
Vol. 22, No. 1: 182-184 Summer 88

Consumer valuation of protection from creditor reme-
dies. Gregory A. Falls and Debra Drecnik Worden J
Cons Aff, Vol. 22, No. 1: 20-37 Summer 88

Consuming Fears: The Politics of Product Risks by
Harvey Sapolskz (Book review). Robert N Mayer. J
Cons Aff, Vol. 22, No 1: 176-175 Summer 88

Couponredeemers: are they better shoppers? J. William
Levedahl.J Cons Aff, Vol. 22, No. 2:264-283 Winter 88

Demographic discontinuity: another explanation for
consumensm?. Les Carlson and Norman Kangun. J
Cons Aff, Vol. 22, No. 1: 55-73 Summer 88
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Determunant behavicr characteristics of older consum-
ers. Haie N. Tongren J Cons Aff, Vol 22, No. 1: 136-
157 Summer 88

Food expenditure and nutnient availability in elderly
houscholds. Mary Y. Hama and Wen S. Chemn. J Cons
Aff, Vol 22, No. 1:3-19 Summer 88

Household and Economy by Marc Nerlove, Assaf Razin,
and Efraim Sadka (Book review). J Cons Aff, Vol. 21,
No. 2 345-346 Winter 87

The influence of children on family life cycle spending
behavior. theory and application. Robin A. Douthitt and
Joanne M. Fedyk. J Cons Aff, Vol. 22, No. 2:220-248
Winter 88

Information sensitive consumers and market informa-
tion. Linda L. Price, Lawrence F. Feick, and Robin A.
Higie. J Cons Aff, Vol 21, No. 2* 328-341 Winter 87

Informed consumers. a basic educational goal. Debra
K:llerman. BusEd Ferum, Vol. 43, No. 3:20-22 Dec 88

In-kind food assistznce and consumer food choice. James
A Zellner and Larry G. Traub. J Cons Aff, Vol. 21, No.
2 221-237 Winter 87

International travel: the terrorism threat (How to protect
yourself on business trips abroad and what to do if
hijackers strike). Albert J. Marcella, Jr. Off Sys, Vol. §,
No. 4: 66, 69, 71 Ap 88

Intrahousehold time allocation. the case of grocery shop-
ping James R Blaylock an? David M. Smallwood. !
Cons Aff, Vol 21, No. 2. 133-201 Winter 87

An investigation based on the Engel, Kollat, and Black-
well Model for consumer beha vior as a framework for the
teaching of credit. Ronald Lennon. University of Mary-
land, Docteral dissertation, 1987

Lemon laws: intent, experience, and a pro-consumer
model. Lee D. Dahringerand Demise R. Johnson. J Cons
Aff, Vol. 22, No 1: 158-170 Summer 88

The market basket survey. MartinJ. Lecker. Bus Exct,
Vol. 11, No. 2 3-5 Spring 88

A market efficiency study of used car reliability and
prices. James L. Ginter, Murray A. Young and PeterR.
Dickson. J Cons AfT, Vol. 21, No. 2. 258-276 Winter 87

Mortgage refinancing. Arefaine G-Yohannes J Cons
Aff, Vol. 22, No. 1: 85-95 Summer 88

Motorcycle helmet laws: a case study of consumer pro-
tection. Rachel Dardis and Camille Lefkowitz. J Cons
Aff, Vol. 21, No. 2: 202-220 Winter 87

Nonbusiness bankrupitcies and the law: some empirical
results. Alden F. Shiers and Daniel P. Williamson. J
Cons Aff, Vol. 21, No. 2: 277-292 Winter 87

A note on the consumer benefits of information. James
N. Morgan. J Cons Aff, Vol. 22, No. 1: 171-172
Summer 1988
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The nutritional impact of the dairy price support pro-
gram. Dale Heien and Cathy Roheim Wessells. J Cons
AfT, Vol. 22, No 2: 201-219 Winter 88

Personal Finance for Consumersby Stewart Lee and Mel
Zelenak (Book review). Sherman Hanna. J Cons Aff,
Vol. 22, No. 1: 180-181 Summer 88

Postcomplaint processes: from orgamizational response
to repurchase behavior. Mary C. Gilly. J Cons Aff, Vol
21, No. 2: 293-313 Winter 87

Psy<hographic and demographic profiles of state lottery
ticket purchasers. C. William McConkey and WilliamE.
Warren. J Cons Aff, Vol. 21, No. 2 314-327 Winter 87

The purchase of Medicare supplements: a cost saving
mechanismin the purchase of physician services Sheiley
I. White-Means. J Cons Aff, Vol. 22, No. 2. 249-263
Winter 88

Read the Label: Reducing Risk by Providing Information
by SusanG. Hadden (Book review). J Cons Aff, Vol. 21,
No. 2: 347-349 Winter 87

Reply to "a note on the consumer benefits of informa-
iion."” BarbaraJ Cude J Cons AfT, Vol 22,No. 1: 173
Summer 88

Risk regulation and consumer welfare Rachel Dardis J
Cons AfT, Vol. 22, No. 2. 303-318 Winter 88

The role of public interest groups in setting the public
agenda for the '90s. Michael Pertschul. J Cons AfY, Vol.
21, No. 2: 171-182 Winter 87

Theoretical and methodological perspectives on con-
sumer response to electricity information Richard J.
Sextonand Termi A. Sexton. J Czas Aff, Vol 21, No 2:
238-257 Winter 87

Usinga systems framework for organizing family finan-
cial planning. Kay P. Edwards J Cons AfT, Vol 22, No
2: 319-332 Winter 88

Vocational education teachers perceptions' of the VIP
program. Bernice Harrington Southern Nlinois Uriver-
sity at Carbondale, Master's thesis, 1987

Why unit prices of supermarket products vary. Michael

L. Walden. J Cons Aff, Vol 22, No 1° 74-84 Summer
88

Cooperative education

Accounting internships: a practical framework. Linvol
G. Henry, Nabil Y. Razzouk and Hal Hoverland JEB,
Vol. 6a, No. 1: 28-31 Oct 88

Business work expericnce preparation program Mar-
jorie J. Steffen. Viewpts, Vol. 14, No. 2. 1-3 Oct 88

Encouraging interactionbetween IS executives and aca-
demia: one jnstitution's approach. M. Khnis Mc Alister
and M. Blaine McCormick. J Comp Infosys, Vol. 19,
No. 1: 25-26 Fall 88
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A foli~ ~-up study of cc vperative office education gradu-
~:cs at Keyport High School, Keyport, New Jersey, from
1984-1986. Jacqueline Jordan Montclair State College,
Mcster's thesis, 1987

How much is your co-op student worth? Gary Searle. Bus
Ed Forum, Vol 43, No. 2. 21-22 Nov 88

Making management education relcvant” a pariners pro-
gram. Y. Krishna Shetty, Mark E. Slama, and Marianne
J. D’Onofrio JEB, Vol. 63, No. 8:376-379 My 88

The on-the-job training program at George Washington
High School. Norma Crown BEA NY J. 56-60 Spring
88

The student internship: t*™ on or turn off? Isabel M.
Siblesz. Bus Ed Forum, Vol. +2, No. 8* 5-6 My 88

A study todetermine the feasibility of offering a coopera-
tive office education program at Indian Hills High
School. Alice Petkus. Montclair State College, Master's
thesis, 1987

A study to determine the status of cooperative office
education sn Union and Middlesex Counties Ann Fico.
Montclair State Coliege, Master's thesis, 1987

Tipsonexplatning coordination time. Richard L. Lynch
Ideas, Vol. 3, No. 5: 10-11 Ap/My 88

Where are yourtrainces now? Douglas Marks. Bal Sheet,
Vol. 69, No. 4 9-11 Mr/Ap 88

Worker characteristics linking business education stu-
dents with jobs Nathan T Avani Bus Ed Forum, Vol
43, No. 2. 6-7 Nov 88

Izternational business education

Adaptation of secretarial work to the moder techmques.
Gun Bjuremalm. SIEC Rev, No. 111- 40-41 Ap 88

AMU--anew organization for adult vocational traimng in
Sweden. BeritRollenand Anita Winberg. SIEC Rev, No.
110 6-8 Nov 87

Bevond Australian keyboard chalienges: the MARSAN
keyboard. An alternative to AZERTY, QWERTY,
DVORAK, ot Maltron keyboards Denise Lanen. SIEC
Rev, No 111°15-23 Ap 88

Business education n Finland. SIEC Rev, No. 110: 11
Nov 87

Business education in Sweden. SIEC Rev, No. 110° 12
Nov 87

Business education with an international flavor. Sandra
Kruzel. Bal Sheet, Vol 69, No. 5. 10-12 My/Ju 88

Chins's nced to train more personnel in business English.
Hong Kam. ABC Bul, Vol. 51, No. 3: 27-30 Sep 88

Commercial Academy of Logistics and International
Transport, Copenhagen SIEC Rev, No. 110: 37-36 Nov
87
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A comparison of American and French business corre-
spondence. Iris I. Varner. J BusCom, Vol 25, No. 4° 55-
65 Fall 88

Computer information systems programs in Bntish uni-
versitics and polytechnics. John _. Nixon JEB, Vol. 64,
No. 1: 40-42 Oct 88

Developing intercultural commumcation skills for the
goobal business community (Ch. 10). Adelina M
mez. NBEA Yrbk, No. 26. 92-102, 1988 Issuc

The EEC policy n favour of student exchanges and
aimed at the improvement of the relationshins between
training centres. Giantd Morlini and Carmelo Antonuc-
cio. SIEC Rev, No. 111: 1G6-14 Ap 88

Global Accounting Perspectives, Jagdish Sheth and
Abdolreza Eshghi, £ suth-Westzm, 171 pp , $7 50

The history of shorthand in Japan. Yoshiaki Takebe
NSR, Vol. 49 . 6 36-37 Ap 88

Japanese fin~s 1n the U.S * adapling the persuasive
message. Jean Johnston ABC Bul, Vol. 51, No 3. 33-
34Sep 88

Language habits of the Japanese. Koreo Kinosita ABC
Bul, Vol. 51, No. 3: 35-40 Sep 38

Management by objectives: adaptation to universities
Eero Pitkanen. SIEC Rev, No 110. 29-31 Nov 87

Management training. a challenge for the Spamsh Uni-
versity,. Ramon Adell Ramon SIEC Rev,No 111, 6-10
Ap 88

Minutes of the meetings of the assembly of delegates of
SIEC and of the meetings of the pedagogical committee
at Sodertalje, Sweden SIEC Rev, No. 110. 42-46 Nov
87

New trends in research and teaching in business schools:
results of an inquiry distnbuted to business schools world
wide. Juha Kahkonen and Arvi Lepomemi SIEC Rev,
No. 110: 24-26 Nov 87

New Zecaland updates apprenticeship. Adrienne
Burleigh. Voc Ed J, Vol 63, No 3- 36-38 Ap 88

Ourrole inthe interational community Joel H. Magisos
and Valija M. Axelrod. Voc Ed J, Vol 63, No. 3° 2225
Ap 88

Perestroikaand Khozrachiot. the Russians are managing
;antcr Kleinschrod. Adm Mgmt, Vol. 49, No 2: 42 Mr
8

Reflections on the international scene Gordon . Swan-
son. Voc Ed J, Vol. 63, No 3: 16, 18 Ap 88

Reporting 1n Hong Kong. Julia Ringwood. NSR, Vol.
49, No. 6: 41 Ap 88

Taking American expertise abroad. David Fretwell and
William ClatanofYf. Voc Fi J, Vol 63, No 3. 34-35 Ap
88
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Teaching and hving 10 Chuna. experiences of an Ameri-
can business communication teacherin Shanghai. Mary-
anne Brandenburg. ABC Bul, Vol 51, No. 3: 31-32 Sep
88

Teaching understanding of the USSR, Kieran Egan.
Clearinghs, Vol. 62, No. 2° 74-76 Oct 88

Typewriting skills required by secondary school stu-
dents. implications for vocational pre paration in the Ni-
gerian secondary schools. N.J Ogbaziand C. O. Osu.
SIEC Rev, No. 111. 24-37 Ap 88

The United Kingdom's education and tmining revolu-
tion John A. Barnes Voc Ed J, Vol. 63, No. 3: 39-40,
45 Ap 88

The upper secondary school in Norway. SIEC Rev, No.
110: 14-19 Nov 87

The value of international business study tours in bus:
ness cducation and internationalization of the business
curticulum Yohannan T, Abraham, Terry L Loveland
and Radie G. Punn. NABTE Rev, No. 15- 36-38, 88
Issue

Vocational education in China. Paul A Bott Voc E¢ J,
Vol 63, No. 3.26-28 Ap 88

West Germany's dual traiming, system. Peter Schenkel.
Voc Ed J, Vol 63, No. 3:29-31, 47 Ap 88

Yocational education

Action learming. FBLA-PBL in business education.
Mary Lynn Fracarou Bus Ed Forum, Vol 42, No 4:23-
25)a 88

Advisory boards. . or action boards? Shari L. Peterson
and Mary K Nelson. Bus Ed Forum, Vol 42, No. 4- 3-
5Ja 88

Advisory committee  some discoveries Robert Gryder
and Toby Jalowsky ABEAJ, Vol 7, No 1'4-9 Spring
88

AMU--a new organization for adult vocational trainingin
Sweden. Berit Rollenand Anita Winberg. SIEC Rev, No.
110: 6-8 Nov 87

Asian Atacricans’ developing marketable skills. Robert
A.Gordon and Joan E Friedenberg Voc Ed J, Vol 63,
No. | 25-27 Ja/Feb 88

Basic skills the new imperative. Sandra G Pritz. Voc Ed
J, Vol 63, No.2 24-26 Mr 88

The benefits to organized labor. Frrdenck Bachman,
Voc Ed J, Vol. 63, Ne, 4: 31-32 My 88

Biotechnology enters vocational ag'iculture Robert A.
Martin. Voc Ed J, Vol. 63, No 4. 36-38 My 88

Building tomorrow's leaders. Niel Edmunds. Voc EdJ,
Vol 63, No. 5' 9 Aug 88
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A call for a modemwork ethic. James L. Boone,Jr. Voc
Ed J, Vol. 63, No. 6: 53-55 Sep 88

A call for evidence. Floyd G McCormick and David E
Cox. Voc Ed J, Vol. 63, No. 5 20-21 Aug 88

Can you get there from here? George Houghton. Kan Bus
Tchr, Vol. 42, No. 1: 6,9 Fall 88

The challenge before our profession. Francis T Tuttle.
Voc Ed J, Vol. 63, No. 4:9 My 88

Current issues in technical education. Dominic A.
Mohamed. Voc Ed J, Vol. 63, No. 5: 49 Aug 88

Data file: vocational teaching. VocEd J, Vol 63, No. 5
43-46 Aug 88

Developing your own image survey Howard H.
Thompson. Voc Ed J, Vol. 63, No 5: 34-35 Aug 88

Dropout rates in different high school curricula--another
look. James M. Weber. VocEd J, Voi 63, No. 3: 14 Ap
88

Enter the Montana nanny—starting a successful program
Betty Neff. Voc Ed J, Vol. 63, No. 5: 35-37 Aug 88

From industry to the classroom: rewards and reahties of
teaching. Joyce P. Logan. Voc EdJ, Vol. 63, No 5: 16,
18 Aug 88

From problems to promise in Pittsburgh Fred Monaco
and Philip Parr. Voc Ed J, Vol. 63, No. 6° 39-41, 52 Sep
88

Full-scale cummiculum integration. John A. Polto and
Dennis P. Rhen. Voc Ed J, Vol. 63, No 2: 30-32 Mr88

Fusing basic skills with vocational education. Pamela
Dronka. Voc Ed, Vol. 63, No. 7 53-55 Oct 88

Getting off welfare. F. Nelson Burns and Frank Llamas
Voc Ed J, Vol. 63, No. 1- 31-32 Ja/Feb 88

Giving dropouts a second chance. Andrew Hopgood.
Voc Ed J, Vol. 63, No. 2 20, 22 Mr 88

Graduation credit for applied academics. De' is M.
Rose. Voc Ed J, Vol. 63, No. 2' 33-35 Mr 88

Guidance for dropout prevention. Jim Schmidt. Voc Ed
J, Vol. 63, No. 6: 48-49 Sep 88

Helping women make it. Jacqueline L Cullen. Voc EdJ,
Vol. 63, No. 1: 33-34 Ja/Feb 88

How to get involved in economicdevelopment. David L
Goetsch. Voc Ed J, Vol. 63, No. 5: 38,48 Aug 88

How 10 succeed in an overseas assignment. Jane Plibal
and Jeanette Daines Voc EdJ, Vol. 63, No. 3:32-33 Ap
88
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An important role for the private sector. Ralph Bregman.
Voc Ed J, Vol 63, No. 4° 30-32 My 88

Independence through work (The story of Geodwill
Industries). Kenneth J. Shaw Voc Ed J, Vol. 63, No. 1.
3840 Ja/Feb 88

Innovation for change Jackie L Fnederich. Voc Ed J,
Vol. 63, No. 2: 12-13 Mr 88

The integrated studies project. Irving J. Oucllette. Voc
Ed, Vol 63, No 7:46-47, 56 Oct 88

Is open entry good enough for our students? Thurman
Hux. Voc Ed J, Vol. 63, No. 4: 10 My 88

Is secondary vocational education at nsk? Nevin R
Frantz, Jr., DeborahC. Stnckland and Donald E. Elson.
Voc Ed J, Vol. 63, No. 7 34-37 Oct 88

JET propelled to a brighter future. Susan Wheeler. Voc
Ed J, Vol. 63, No. 6: 44-45, 61 Sep 88

Job-specific skills' a renewed commitment. Charles H.
Buzzell Voc Ed J, Vol. 63, No. 5: 8 Aug 88

JTPA and economic development hnks. Carlos A
Gonzales. Voc Ed J, Vol. 63, No. 4 44 My 88

JTPA. performance-base 1 vocational education anet
Henry. Bal Sheet, Vol 69, No 4. 7-8 Mr/Ap 88

Keeping pregnant teens in school. Marilyn Francis
Scholl and Joan Root Johnson Voc Ed J, Vol 63, No. 6:
42-43, 52 Sep 88

Keeping them from coming back tc prison--in Arkan.as.
Lanny W. Hassell. Voc EdJ, Vol 63, No 1:28-29,77
Ja/Feb 88

Xeeping them from coming back to prison--in Okla-
homa Eugene M. Dollar. Voc EdJ, Vol 63, No. 1: 29-
20 Ja/Feb 88

Looking ahead with OEA. Sharon Buckner. Bus Ed
Forum, Vol. 42, No 4. 25-27 Ja 88

Marketing your program--tips for the teacher. Charles
W. Brodhead Voc Ed J, Vol 63, No. 7: 51-52 Oct 88

Missouri follows up its graduates. William E. Brandt and
JohnL Ferguson. Voc EdJ, Vol 63, No 2- 14,1618
Mr 88

National assessment of vocational education: an interim
report. Voc Ed J, Vol. 63, No. 4- 12, 14, 16 My 88

A North Carolina network finds more than 1,600 friends
Chfion B. Belcher and Donald R. Brannon. Voc Ed J,
Vol. 63, No. 7: 41-43 Oct 88

Not an option, but a mandate. Michael Farley and Joyce
Winterton Voc Ed J, Vol. 63, No. 4: 30 My 88
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Our piece of the dropout puzzle. Donald R. Brannon
Voc Ed J, Vol. 63, No. 6: 12, 14 Sep 88

Partnerships: public housing initiative. Nancy Mcllovy.
Voc Ed J, Vol. 63, No. 4: 43-44 My 88

Play the game: make technical theory fun. Robert
Martin. Voc Ed J, Vol. 63, No. 5: 41-42 Aug 88

The progress of the technical committees. Rebecca
Doug-lass and Ruth Volz Patton. Voc Ed J, Vol. 63, No
4: 26-29 My 88

Promoting vocational education programs through
video. Stephen E. Rogers. Bal Sheet, Vol. 70, No. 2: 39-
40 Nov/Dec 88

Readers' choice: dropout prevention resources. Robert
D. Bhacrman. Voc Ed J, Vol. 63, No. 6: 50-51 Sep 88

Ready tech: an industry/education partnership Andrea
J. Miller. Voc Ed J, Vol. 63, No 4: 41-42 My 88

The real reason for industry-education partnerships.
Donald M. Clark. Clearinghs, Vol 61, No. 8:340 Ap88

Reflections of a 1950s youth at nsk. Bonnie Guiton. Voc
Ed J, Vol. 63, No. 1- 20-21 Ja/Feb 88

The relevance of vocational education to dropout preven-
tion. James M. Weber Voc EdJ, Vol 63,'No. 6: 36-38
Sep 88

Resource material for the business education curriculum.
Shirley A. Chase. JEB, Vol 63, No. 5: 197-199 Feb 88

Retaining potential dropouts. Marion B. W Holmes and
AllenE. Collins. Voc Ed J, Vol. 63, No 1.22-24 Ja/Feb
88

Rural Amenca in the twentieth century imphcations for
business education. Novella Ross. JEB, Vol 64, No. 7.
293-299 Ap 88

A school-to-work bridge for the differently abled Mar-
garetha 1zzo and Lawrence Dennis Voc Ed J, Vol 63,
No. 1:35-37 Ja/Feb 88

Science and home cconomics new partners in lowa.
Frances M. Smith and Cheryl O Hausafus. Voc Ed J,
Vol. 63, No. 6: 20-22 Sep 88

Serving on an instructor's committec Mary A. Gina!
Voc Ed ], Vol. 63, No 4 34-35 My 88

State technical commuttees: a local perspective J 'mesR
Warnock. Voc EdJ, Vol 63, No 4- 33-35 My 88

Strengthening ties to the fashion industry Patncia
Stanley. Voc Ed J, Vol. 63, No 3: 20-2]1 Ap 88

Structuring classrooms for success K. Kunt Eschen-
mann. Voc Ed J, Vol. 63, No 6: 46-47 Sep 88

Students give high marks to industry-based traiming.
Gayle Jasso. Voc Ed J, Vol. 63, No. 7" 22-24 Oct 88
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Atcam approachto the work ethic. Frederick E. Powers.
Voc Ed J, Vol 63, No. 6: 55-56 Scp 88

Technical committees: the way to go! Charles H.
Buzzell. Voc Ed J, Vol. 63, No. 4 8 My 88

Twin strategies for reading improvement. Mary Foster-
Havercamp. Voc Ed J, Vol. 63, No. 2: 36-37 Mr 88

Tying it all together. Susan Shelby and Mary Johnson.
Voc Ed J, Vol. 63, No. 2: 27-29 Mr 88

The unfinished agenda revisited. Harry F. Silberman.
Voc Ed J, Vol. 63, No. 7: 38-40 Oct 88

Vocational education: not just surviving, but thriving.
Otis Elkin and Harmon Tucker. Voc Ed J, Vol. 63, No.
7: 48-50 Oct 88

We call it lagniappe. Constance L Casente. Voc Ed J,
Vol. 63, No. 5: 26-29 Aug 88

‘What the future has in store for us. James L. Hocner.
Voc Ed J, Vol 63, No. 5° 49-51 Aug 88

When students drop ous, we all lose. Edward M. Ken-
nedy. Voc Ed J, Vol. 63, No. 6: 34-35 Sep 88

BUSINESS ORGANIZATION AND
MANAGEMENT

Apparel and Accessones, 2nd ed., Marilyn Mathisen,
Gregg McGraw-Hill, Text-Workbook, 256 pp , $8.88

Begin the cuisine' Patricia M. Fernberg. Mod Off Tech,
Vol. 33, Nu. 3 90, 92,94+ Mr 88

Behind the cameras and lights. D. Keith Deaton. Mgmt
W, Vol 17, No 3-27-28 My/Ju 88

Business benchmarks provide direction. Walter Klein-
schrod Adm Mgmt, Vol. 49. No 1: 44 Feb 88

Business food services put morale on the menu  Walter
A Kleinschrod Today's Off, Vol. 23, No. 4: 6, 11-13
Sep 88

Bustness unwraps 1989 buying plans (pmojections of
purchases businesses plan to make). Arthur J. Tobias.
Today's Off, Vol 23, No. 7. 37-42 Dec 88

CIOs are climbing a steep ladder Lura K. Romei Mod
Off Tech, Vol. 33, No 1" 10 Ja 88

Acoliection oftalent T C. Curbone MgmtW, Vol. 17,
No 6: 32-33 Nov/Dec 88

A commitment to excellence, Ricoh Company Ltd. (In-
formative advertising insent). Off Sys, Vol. 5, No. 5: 19-
36 My 88

The corporate health kick Mona Casady and Elaine
Griffin. Mgmt W, Vol 17, No. 2: 14 Mr/Ap 88
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David McCurdy—the man behind the system (executive
profile}. Mod Off Tech, Vol.33 No. 6' 87 Ju 88

Developing supplemental readings for the strategic
managemen? ~ourse. Joseph W. Leonard. JEB, Vol. 64,
No. 6: 277-281 Mr 88

Divide and conquer. Joan Rawlings Info Ctr, Vol. 4,
No. 5: 42 My 88

Do top-level executives use computers to make their
decisions? Rhonda Rhodes and Joyce Kupsh. OSRA J,
Vol. 6, No. 2: 7-13 Spring 88

Do-it-yourself promotions for small businesses. Marlene
H. Stocks. Mgmt W, Vol. 17, No. 6: 15-18 Nov/Dec 88

Don't neglect your assets--Happy employees mean satis-
fied customers (Book review of How to Win Customers
and Keep Them for Life by Michael LeBoeuf) Paul
Scelsi. Mgmt W, Vol.17 No. 4: 36 JI/Aug 88

Female entreprencunal role models prepare students for
business. Loni Crawford Williamson. Bus Ed Forum,
Vol. 42, No. 7 29-31 Ap 88

Fighting financial trouble. Janet Bamard Mgmt W, Vol
17, No. 3. 30-32 My/Ju 88

The four "inventones” of business AlanJ Zell Bus Ed
Forum, Vol. 42, No. 7: 34 Ap 88

How society is shaping business. Joan Murphy. Mgmt
W, Vol. 17, No 1: 42 Ja/Feb 88

Human Behavior at Work. Organizational Behavior, 8th
od., Keith A. Davis, Gregg McGraw-Hill, 608 pp.,
$30.36

In-house food service answers a need of corporate Amer-
ica. David Lefcourt. Office, Vol 108, No. | 15-17,32
J188

In quest of quality. Robert W. Goddard Mgmt W, Vol
17, No. 3: 19-21 My/Ju 88

In Search of New Organizational Paradigms by Alexan-
Jer]. Matejko (Book review) JEB, Vol. 64, No 7. 334
Ap 88

Inside Mam%emenl: A Selection of Readings from Busi-
ness Week, 2nd ed , David R Hampton, McGraw-Hill,
261 pp., $14.95

Kidding aside: parent assistance is better business Patri-
cia M. Fernberg. Mod Off Tech, Vol 33, No 4 66-6
Ap 88

Labor-Management Relations, 4th ed , Daniel Quinn
Mills, Gregg McGraw-Hill, 640 pp , $30.36

Leasing: an allernative to equipment purchasing
Michale Hofferber Office, Vol.108 No. | 85-87J1 88
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Levels of conflict, worker performance, individual con-
flict, type of work, organizatior.al charactristics and the
external environment of the organizat.on Jous: Perisco.
University of Minnesota, Doctoral dissertation 1986,
Alpha Epsilon Rsch, Vol 28- 11, 1988 Issue

Life with the company. Kiyoski Seki. Mgmt W, Vol 17,
No 1:1Ja/Feb 88

The man with the fax: Arthur Allen (executive profile).
Mod Off Tech, Vol. 33, No. 8- 52 Aug 88

Management training: a challenge for the Spanish Uni-
versity Ramon Adell Ramon. SIEC Rev,No 111-6-10
Ap 88

Managing growth Jere With NSR, Vol 49, No. § 30-
31 Mr 8§

Matrix organization structure. James Owens. JEB, Vol.
64, No. 2: 61-68 Nov 88

A matter of inconsequence. Richard A Wueste Mgmt
W, Vol. 17, No. 2: 40, 39 Mr/Ap 88

Matuning along with MIS Robert Kmght. Soft Mag,
Vol.8 No. 9: 70-72 J1 88

Music Boosters An Zntreprencunal Adventure, South-
Western, Instructor's Package, $95

Obstructed employees Martin Feinberg Mgmt W,
Vol 17 No 4. 30 JI/Aug 88

On the busincss of politics. Miunael K. Evans. Mod Off
Tech, Vol. 33, No. §: 18,20 My 88

An open-office answer for a fast-track building H. J.
Ungemach. Today's Off, Vol. 23, No. 3. 33-34 Aug 88

Package delivery firms must find new niches to survive.
Dan Woog. Office, Vol. 108, No. 2: 58-60 Aug 88

Perestroika and Khozrachiot” the Russians are managing.
Walter Kleinschrod Adm Mgmt, Vol. 49, No. 2: 42 Mr
88

The potential employability of business/management
majors from selec’ed Romun Catholic colleges for
women in mid-management and upper-lcvel manage-
ment positions Joan G Smetana. Temple University,
Doctoral dissenation, 1987

The problem of anti-union bias- teaching managers to
negotiate effectively David B Stephens and ohn P.
Kohl. JEB, Vol. 63, No. 8: 352-356 My 88

Production and Operations Management, Donald M.
Fogarty, Thomas R. Hoffman and Peter W. Stonebraker,
South-Western, 704 pp , $31

Reaping the harvest of a drought year. Michael K.
Evans. Mod Off Tech, Vol 33, No. 9 14, 16 Sep 88
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Restaurant Management, 2nd ed , William O. Smith,
Gregg McGraw-Hill, Text-Workbook, 192 pp., $8 88

School boardsaves building and the community bene fits.
Office, Vol. 108, No. 6: 73-74 ~ .c 88

Shopping for dollars. T. C. Carbone. Mgmt % , Vol 17,
No. 2: 30-31, 33 Mr/Ap 88

Smallbusiness award - HCR. Scott Cullen. Off Sys, Vol.
5, No. 2: 56-58 Feb 8%

Small children: no smatl problem. Kathleen McKay-
Rispoli. Mymt W, Vol. 17, No. 2* 15-16 Mr/Ap 8¢

The state of contract labor: 1988 Jeffrey E Long Mgmt
W, Vol 17, No. 3: 14-15 My/Ju 88

Strategic materials planning crucial for IS. Michael D.
Webber. Infosys, Vol. 35, No. 1: 62 Ja 88

Teaching funding methods for small businesses. Jackie
B. Braswell. Bus Ed Forum, Vol. 42, No. 7- 33 Ap 88

Thoughts on buying or selling a reporting business.
Marshall S. Jorpeland NSR, Vol 49, No. 5 32 Mr 88

To the rescuc? Crises managers and crises don't mx.
Kenncth J. Matejka and Richard J. Dunning. Mgmt W,
Vol.17 No. 4: 40-39 Ji/Aug 88

Trans-Lux keeps pace with changing markets Scott
Cullen. Off Sys, Vol. 5, No. 4: 60-63-64 Ap 88

What are business/industry weeks? Anna Laura Ben-
nington. ABEA J, Vol. 7, No. 1: 10-16 Spring 88

When is the right time for a company buyout? Albent
Henderson. Off Sys, Vol.5 No 7: 24,26 J1 88

When It Hits the Fan: Managing the Nine Crises of
Business by Gerald C. Meyers (Book review) Anne
Mattison. JEB, Vol. 64, No 6: 285 Mr 88

Who's in control of your comnany? David K Lindo Off
Sys, Vol. §, No. 3: 20 Mr 8

Women entrepreneurs: entenng the econamic main-
stream (abstract). Gail Fann ABEAJ, Vol 7, No. 1: 81
Spring 88

You've got a problem (Two models for solving problems
can help information center professionals be better

trouble shcoters). Peter DeJager Info Ctr, Vol. 4, No.
10: 26-30, 35 Oct 88

Mai management

An automated mailroom offers cost controls. Keith W.
Bose. Office, Vol. 107, No. 4. 32, 35 Ap 88

Automated parcel-processing sparks the modern mail-
room. Office, Vol. 107, No. 4: 104 Ap 88

Don't establisha good mailroom--and forget it. Salvatore
J. Picano. Orfice, Vol. 107, No. 4: 96 Ap 88
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Envelopes--standard sizes save. F & S Pro, Vol 1, No.
1: 42 My 88

Folders and inserters make mailing magic Joanne G.
Bummacz. Today's Off, Vol. 23, No 6 32, 36, 34-39
Nov 88

Goou mailroom policies “tnsure” efficiency. Stephen
Brindza Mod Off Tech, Vol. 33, No 9 73, 77-78 Sep
88

Howto cope with USPS service cuts. Thomas Richey, Jr.
OfTice, Vol. 108, No. 6: 82-83 Dec 88

Insurance company licks mail-processing problem. Of-
fice, Vol. 108, No. 6: 51-52 Dec 88

It's casy to update mailroom procedures. “%illiam M.
Cowan. Off Sys, Vol. 5, No. 6 64-70 Ju 88

Know your shipping costs. Tod Snodgrass. Sec, Vol. 48,
No. 6: 24 Ju/J] 88

Lower prices & computerization encrgize package deliv-
ery. Megan Jill Paznik. Mod Off Tech, Vol. 33, Mo. 11;
98, 102 Nov 88

Mailing list accuracy is honesty. George Whitman. Adm
Mgmt, Vol. 49, No 1. 47 Feb 88

Mailroom cperations and their effect on profits. Sandra
Sopko. Office, Vol. 107, No. 4: 65-67 Ap 88

Mailroom processing: from flood to flow. George
Whitman. Off Sys, Vol. 5, No. 9. 94, 96, 98-99 Scp 88

Measuring the efficiency ofa mailtoom operation. Mark
C Rowh Office, Vol. 108, No. 3: 80-81 Sep 88

Move your mail with meters and scales. Joanne G.
Burnacz. Today's Off, Vol. 22, No. 1-22, 24-25 Ju 88

Postal rates are up an average of 16.4%. Off Sys, Vol. 5,
No. 5: 92, 94, 96-97 My 88

Rotent L. Thompson--maximizing mailroom manage-
ment through automation (executive profile). Mod Off
Tech, Vol. 33, No. 9: 76-78 Sep 88

Using the mailroom as a corporate profit center. Kristy
Wallington-Nijenkamp Office, Vol. 108, No. 6; 78-80
Dec 88

USPS design update. F & S Pro, Vol. 1, No 2: 28-30
Nov 88

Wriling to congress? Here's how USPS helps. Office,
Vol. 108 No. 3- 42,44 Scp 88

Office management

5 ways to deal with the problem manager. Terry D.
Lundgren. Off Sys, Vol. 5, No. 4: 72, 74 Ap 88

12 step planning process Jim Cathcant, Words, Vol.16
No. 6: 40 My/Ju 88
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14 ways to balance your mailroom costs. Peg Cady. Off
Sys, Vol. 5, No. 3: 68 Mr 88

Administrative management in 2000. William J. Kent
Mgmt W, Vol. 17, No. 2: 27-28 Mr/Ap 88

Be sure employees ¥ 10w of workplace hazards. William
S. Hubbaru. Off Sys, Vot. 5, No. 5: 98-99 My 83

Becoming an objective-minded manager. Stephen C.
Harper. Mgmt W, Vol. 17, No. 3: 25-26 My/Ju 88

Begging for training. Richard V Concilio. Mgm W,
Voigl”, No. 1: 39 Ja/Feb 88

‘The broken record. DeAnnc Rosenberg Mgmt W, Vol.
17, No. 2: 1, 35 Mr/Ap 88

Bureaucratic bungling—it's not for government only.
lal;chnrd A. Wueste. Mgmt W, Vol.17No. 4: 1,6 JI/Aug

Changing hands of temporary help Patricia M.
Fornberg Mod Off Tech, Vol. 33, No. 5- 58, 60, 64 My
88

Charting your employees' potential. Charles H Gray
Mgmt W, Vol. 17, No. 3: 11-12 My/Ju 88

Communication boards let cvery room be a
"boardroom”. Teri LoNigro Today's Off, Vol. 23, No.
6: 43-45 Nov 88

Customizing your leadership styl:. Ken Blanchard.
Today's Off, Vol. 23, No. 5. 33 Oct 88

Decision-making in an era of changing technologies.
Kenneth Drange. Office, Vol. 107, No 6:79, 159 Ju 88

Designing future offices: the architect’s challenge. Ted
P. Pappas. Office, Vol. 107, No. 1: 88 Ja 88

A desk manual can ensure a si coth runningoffice Billy
A. Campbell. Sec, Vol. 48, No 3: 16 Mr 88

A different way to discipline. Mark R. Tavernier and
lsigan H. Kleiner. Mgmt %, Vol.17 No. 4 24-25]J1/Aug

Don't wait until you get "burned”. Douglas Finlay. Adm
Mgmt, Vol. 49, No. 2. 16-22 Mr 88

Don't you deserve some support? William F. Cunning-
ham, Jr. NSR, Vol. 49, No. 7: 37 My 88

Flextime continues to edge upward. Michael Cregar.
Mgmt W, Vol.17 No. 4: 14-15 JI/Aug 88

Gathering a greatteam. Robert W. Goddard. Mgmt W,
Vol.17 No. 4: 20-22 JI/Aug 88

Getting back to basics Ken Blanchard Today's Off,
Yol. 22, No. 8: 14, 19 Ja 88

The goal is not survival; it 1s to develop and excel Ed
Rondeau. Office, Vol. 107, No 1 96 Ja 88
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Health insurer gets checks in mail--fast. Stanley T.
Odchnal. Today's Off, Vol. 22, No. 9. 56-57 Feh 88

How to deal with the problem employee. Rebekah
Wolman. Info Ctr, Vol 4, No. 9: 32-34, 36-37 Sep 88

Important impressions. Darrel W. Ray. Mgmt W, Vol.
17, No. 2: 34-35 Mr/Ap 88

In a win-lose game, cverybody loses. Ken Blanchard.
Today’s Off, Vol. 22, No. 12: 6, 11 My 88

In offices, "disabled” doesn’t mean "unable * FrancisJ.
Lavoie Mod Off Tech, Vol.33 No. 6: 92,94,96 Ju 88

Inside the psychological empl yee. Robert W. Goddard.
Mgmt W, Vol. 17, No 2: 24-26 Mr/Ap 88

Leading by expectation. Joe D. Batten. Mgmt W, Vol.
17, No. 1: 35-36 Ja/Feb 88

Leasing lives! Rick Minicucci. Today's Off, Vol 23,
No.2: 11-14 J188

Lighting a major factor in improving productivity. Gary
R. Steffy Office, Vol. 107, No. 1- 92 Ja 88

The mailroom plays its role in office efficiency. Thomas
Richey Jr Office, Vol. 107, No 1: 78 Ja 88

Making a conference room earn 1., place. Stephen Leigh.
Office, Vol 107, No 2- 27 Feb 88

Management, moral, and motivation. ~Walter F.
Charsley. Mgmt W, Vol.17 No. 4- 27-28 Jl/Aug 88

Managementsstyles: myway orour way? KenBlanchard.
Today's Off, Vol. 22, No. 11: 36 Ap 88

Management utilization of automated office equipment
and microcomputers. Wanda L. Jtit. DPE J, Vol.30
No. 2* 71-80 Spring 88

The manager's balancing act BenBissell. Mgmt W, Vol.
17, No. 3. 40, 39 My/Ju 88

Managers who get along get ahead Edward Wakin.
Today's Off, Vol.22 No 1. 50-51 Ju 88

Mastering the art of talking back Thomas E. Harris.
Mgmt W, Vol. 17, No. 3. 9-11 My/Ju 88

Mr & Ms." how different are their leadership styles? Ken
Blanchard. Today's Off, Vol 22, No. 10 30-31 Mr 88

Multiple mastings save money. Mod Off Tech, Vol. 33,
No 4 54,56 Ap 88

Now hear this: "quiet please. " How proper acoustics can
ensure speech privacy and mamntain product..ity in the
workplace. David A. Harris. Off Sys, Vol. 5, No. 2: 69-
70, 72, 74 Feb 88

Overnight delivery: service surpasses speed Robert
Mueller Today'sOff Vol 22, No 10- 16, 18,22 Mr 88
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Ownmg an office condominium. Doris O. Wong. NSR,
Vol. 49, No. 5: 40-41 Mr 88

Personal expansion William A. Jones, Jr. and Lynn W.
Herring. Mgmt W, Vol. 17, No. 1- 48 Ja/Feb 88

Planni

Fiana your office. Stephen Leigh. Office, Vol. 107,
0. 3:

7 Mr 88

Presort & cut costs with volume mailing. Richard L.
Fleischer. Off Sys, Vol. 5, No. 3: 63-64, &6 Mr 88

Push-pull menagement: which way do you go? Sylvia
Blishak. Off Sys, Vol. 5, No. 8: 45-47 Aug 88

Relieving the pain of performance appraisals. WilliamL.
Hunter. Mgmt W, Vol. 17, No. 3: 7-9 My/Ju 88

Riding on the fast track. Philip T. Crotty. Mgmt W, Vol.
17, *"a. 2: 22-23 Mr/Ap 88

Right or wrong inempleyee relations (Temporary work-
ers, minins,ngmgs). Office, Vol. 107, No. 2: 64, 66-68
Feb 88; (Vacation, funeral leave). Office, Vol. 107, No.
3: 64, 66-68 Mr °8

Sctting goals for management performance. Francis J.
ls,slvoie. Mod Off Tech, Vol 33, No. 11: 86, 88, 90 Nov

Shaping team synergy. Ken Blanchard. Today's Off,
Vol. 22, No. 9: 6, 11 Feb 88

Slamming the dour on interruptions. Melanie Oseland
and Bvrinn H.Kleiner. Mgmt W, Vol. 17, No 1,37-38Ja/
Feb §8

The smoking controversy goes to court. Craig R. Scott.
Mgmt W, Vol. 17, No. 1: 13 Ja/Feb 88

Smoking policies take off. Joseph E. McKendrick. Mgmt
W, Vol. 17, No. | 12-13 Ja/Feb 88

Space-planning elements of the electronic office Anita
Corey. Off Sys, Vol. 5, No. 2: 24 Feb 88

A survey of administrative office management graduates
at Central Washington University from 1982-1586 Alan
L. Ottini. Central Washington University, Master's
thesis, 1987

Surviving the corporate merg=r FrancisJ Lavoie. Mod
Off Tech, Vol 33, No. 9: 80, 82, 84, 86 Sep 88

Team up with a temp service. Megan Jill Paznik. Adm
Mgmt, Vol 49, No. I; 25-29 Feb 88

Telephone-system selection: an opportunity for tomor-
row. Kermit Metzner. Off Sys, Vol. 5, No. 8. 38, 40,
42, 44 Aun 88

There's nonced for excuses. Arthur R. Ciancutti. Mgmt
W, Vol.17 No. 4: 23,25 JI/Aug 88

Tumover in the office drops. Jeff Long. Mgmt W, Vol.
17, No. 6: 28-29 Nov/Dec 88
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Up-to-the-minute time recording systems. Dan M.
Bowers. Off Sys, Vol. 5, No. 10: 52-56 Dec 88

USPS: dominant factor in our corporate mailroom.
Henry L. Ablauf. Office, Vol. 107, No. 1: 103 Ja 88

What it takes to be tomorrow's manager. Gary R. En-
twistle, Bugene E. Gerke, Theodore W. Leed, James F.
Rutchey, S. E. Trieb, William J. Vastine, and Albert L.
Wrisley. Mgmt W, Vol. 17, No. 1: 40-41 Ja/Feb 88

What makes a good manager? Ken Blanchard. Today's
Off, Vol. 23, No. 2: 34 J1 88

The wimp manager is made, not born. C. R. Tindal and
Pat Doyle. Sec, Vol. 48, No. 2: 14-15 Feb 88

Working with difficult people. Dorothy J. Buzawa.
Mgmt W, Vol.17 No. 4: 17-19 JI/Aug 88

Office security/safe

Computer security: an open-&-shut case. Suzan N.
Kesim. Off Sys, Vol.5 No. 7: 22-23 J1 88

Corporate, US security up for grabs? Jeffrey Chester.
Infosys, Vol. 35, No. 1, 24-25 Ja 88

How to make your premises safe and sound. Stephen
Leigh. Office, Vol. 107, No. 4: 30 Ap 88

Indoor air pollution: problems and solutions Rebecca S.
Stanevich. Off Sys, Vol 5,No 10:20-22,25-27 Dec 88

Mzeke safety your top prionty. William S. Hubbaru. Off
Sys, Vol. 5, No. 6: 26, 28 Ju 88

Shredders: vital link in managing security. JoAnn Swear-
ingen. Office, Vol. 108, No 5: 96, 98 Nov 88

Shredding machines mean better office security (Buyer's
guide to shredders). Sandra Sopko. Office, Vol. 108,
No. 2: 65, 67, 69-72 Aug 88

Thieves window shop, too Mod Off Tech, Vol. 33, No.
12. 30 Dec 88

Personnel management

AIDS in the workplace: business grapples with a multi-
faceted crisis. Today's Off, Vol 23, No. 4: 39-40, 42-
44, 46+ Sep 88

Allergan flex installation shines (Human resource man-
agement systems) Hal Glatzer Soft Mag, Vol. 8, No. I1:
51-52 Ja 88

The ant of becoming unnecessary. Rowland G.
Baughman. MgmtW, Vol. 17, No. 6:26-27 Nov/Dec 88

Beyond performance reviews. Mary Riley. Adm Mgmt,
Vol. 49, No. 2: 12-14 Mr 88

Boosting your career with politics Jeffrey P. Davidson.
Mgmt W, Vol. 17, No 5: 11-13 Sep/Oct 88
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Building influence to get the job done. Mary Lynn
Nowak. Mgmt W, Vol. 17, No. 6: 23-25 Nov/Dec 88

Cast yourself as the hero in your company’s cast of
characters. Edward W akin. Today’sOfT, Vol. 23, No. 6:
60, 62-63 Nov 88

Contemporary Supervision: Managing People and Tech-
nology, Anne Scott Daughtrey and Betty Roper Ricks,
Gregg McGraw-Hill, 480 pp., $27.16

Don't look back (Dwell on your strengths, not your
mistakos). Fred Pryor. Mgmt W, Vol. 17, No. 5: 26

Bconomical excursions. Ronald L. Kragel. Mgmt W,
Vol. 17, No. 5: 16-17 Sep/Oct 88

Executive recruiters: how to work with one. Ken
Altreuter. Off Sys, Vol. 5, No. 8: 18-22 Aug 88

Expand or start from scratch (Human resource aanage-
g:nts 8smems). Len Horton. Soft Mag, Vol. 8, No. 1' 53-
Ja

Firi

f with confidence. Judith Fischer. Mgmt W, Vol.
7)

0. 6: 12-13 Nov/Dec 88

Flexible benefits emerging as HRMS edge (Human re-
source management systems—personnel sofiware). Hal
Glatzer. Soft Mag, Vol. 8, No. 1: 37-39, 42+ 12 88

Flexible benefits move ahead. Jeffrey E. Long. Mgmt W,
Vol. 17, No. 2: 12-13 Mr/Ap 88

Getting involved in participative management. fen
Planchard. Today’s Off, Vol. 23, No. 3: 11 Aug 88

How competitive is vour pay plan? William S. Hubbant.
AfTSys, Vdl. 5, No. 2: 86,88 Feb 88

How to make snger work in your favor. Lin Grensing.
Off Sys, Vol. ., No. 11: 36-37 Nov 88

How you can get others to get along on the job. Peg
C-dy. Off Sys, Vol. 5, No. 9: 24, 26 Sep 88

Important role model. Vanessa Dean Amold. Mgmt W,
Vol. 17, No. 6: 40, 33 Nov/Dec 88

Inviting involvement: tap your employees' desire to do
their best. Martin Feinberg. Mgmt W, Vol. 17, No. 5.
40, 39 Sep/Oct 88

Jelly bean bonuses don't sweeten the pot. Ken Blan-
chard. Today's Off, Vol.22, No. 1:21-21,24-25Ju 88

Making yourself all ears. Clinton O. Longenecker and
Patrick R. Liverpool. Mgmt W, Vol. 17, No. 5: 22-23
Sep/Oct 88

Managing in the midst of pciitics. Robert W. Goddard.
Mgmt W, Vol. 17, No. 5: 7-10 Sep/Oct 88

Picking up the tab (reimbursement for job-related ex-
&ns:;) JeffLong. MgmtW, Vol. 17, No. 5: 15-16Sep/

Q
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Pi‘t_}pointing productive days. Edward Wakin. Today’s
Off, Vol. 23, No. 4: 65-66 Sep 88

Putting your powerto work. Jay Hall. Mgmt W, Vol. 1/,
No. 6: 21-23 Nov/Dec 88

Rounding up your recruits. Jayne E. Osborne Mgmt W,
Vol. 17, No. 6: 7-9 Nov/Dec 88

Selecting a leadership style that works. Ken Blanchard.
Today's OfT, Vol. 23, No. 4: 14 Sep 88

Sorting through the candidates. Paul E. White and Ray
D. Dillon. Mgmt W, Vol. 17, No. 6: 9-11 Nov/Dec 88

Time is money--lots of it. Paul Scelsi. Mgmt W, Vol. 17,
No. 6: 19-20 Nov/Dec 88

Tracking trc~ds in benefits. Jeff Long. Mgmt W, Vol.
17, No. 6: 28-29 No ¢/Dec 88

Turning away unwanted poittics. June M. Stogsdill and
Brian H. Kleiner. Mgm: W, Vol. 17, No. 5: 14 Sep/Oct
88

Workplace humor can make your day. Virgima O.
Tooper. Off Sys, Vol 5, No. 11: 55, 57-60 Nov 88

Public relations

Customer service—key {o educational excellence. Kay A.
Faidley. Bal Sheet, Vol. 69, No. 5° 4-6 My/Ju 88

Customer service works! Robert E. Levinson. Mgmt W,
Vol. 17, No 1: 5-6 Ja/Feb 88

Postcomplaint processes: from organizational response
to repurchase behavior Mary C. Gilly J Cons Aff, Vol.
21, No. 2: 293-313 Winter 87

Support your customer service. Michael Fitzgibbon.
Mgmt W, Voi. 17, No. 1: 7-8 Ja/Feb 88

Temporary help services

A fulltime challenge for temp services Paul Scelsi.
Mgmt W, Vol. 17, No. 3. 13-14 My/Ju 88

Temporaries: a sure bet in uncertain times. Gary M.
Fleisher Office, Vol. 108, No. 2: 44, 46 Aug 88

Temporary employees meet needs of business. Samuel
R Sacco. Office, Vol. 107, No. 5: 37, 40 My 88

Temporary help firms are doing their jobs (reader survey
report). Office, Vol. 108, No. 2: 39-40, 42 Aug 88

Temporary help firms plan now for future challenges.
Office, Vol. 107, No. §: 40, 45 My 88

Temporary help is an asset to auditors. Patncia M.
Femberg. Mod Off Tech, Vol 33, No. 11 92,94, 96
Nov 88
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Temporary help links companies & work force Samuel
R. Sacco. Off Sys, Vol. §, No. 10: 62, 64, 67 Oct 88

Temporary personnel—a permanent resource. William
M. Cowan. Off Sys, Vol. §, No. 6: 78-83 Ju 88

Temporary services reach beyond staffing. Patricia M
Fernberg Mod Off Tech, Vol. 33, No. 3: 82, 84, 86 Mr
88

Time management

The coin of time: spend it wisely or waste it  Gail F
Lindsay. Voc Ed J, Vol. 63, No 5:30-31 Aug 88

Knowing what's really important. Paul Scclss Mgmt W,
Vol. 17, No. 2° 10-11 Mr/Ap 88

A manager’stime shock ArthurC Beck MgmtW, Vol
17, No. 2: 7-8 Mr/Ap 88

Managing your time Barry G. Clegg Info Ctr, Vol 4,
No. 3: 48 Mr 88

Procrastinating with style (The tnck is to know when the
last minute will armive) Linda D Smuth Mgmt W, Vol
17, No. 2° 11 Mr/Ap 88

Slamming the door on interruptions Melar..e Oscland
;:nd Brian H. Kleiner. MgmtW, Vol 17,No 1-37-38Ja/
eb 88

Time management: changing some traditions. J. Kenneth
Matejka and RichardJ Dunsing Mgmt W, Vol. 17, No.
2: 6-7 Mr/Ap 88

Time recorders: versatile systems for the office George
Young. Office, Vol. 107, No. 3 61-62, 80 Mr 88

Winning the war against interruptions. Edward Wakin
Today’s Off, Vel. 22, No. 9 21-22 Feb 88

CERTIFICATION

The benefits of CSR licensing Mary C. Walters. NSR.
Vol. 49, No. €: 38 Ju 88

Certification of computer personne! implications and
ramifications. Mantin D Got'ar § Comp Infosys, Vol
28, No. 3:27-33 Spring 88

Certification testing--fact oi {iction Dolores Capraro
Gioffre. NJ Obs, pp. 11-15, 87-88 Issue

Centified forms consultant. F& S Pro, Vol. 1, No 1* 32
My 88

Computer certification--what's next? A C Knzan, L
Frances P. Liddell, andJoyce Logan. KBEAJ, Vol 9. 6-
7 Spring 88

Concerns about certification of marketing educators.
Carolyn Litchfield Worms Bus Ed Forum, Vol 43, No.
3: 14-15 Dec 88
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How do the ncw certification standards affect you?
(Ohi0). Knistina A. Chapman. Ohio Bus Tchr, Vol.48:
2325 Ap 88

Letiers, we get letters. AllanJ Krueger. Words, Vol. 16,
No. 3: 43 Oct/Nov/Dec 87

Outline for the certified records manager examination.
ARMA Qurly, Vol. 22, No. 1- 136-144 Ja 88

A tale of three committees KarenJacoby. NSR, Vol. 49,
No. 6: 78-79 Ap 88

What, me worry? I'm certified. AilanJ Krueger. Words,
Vol 16, No 5: 12-13 Mr/Ap 88

Certified Professional Secretaries
Thecertificaion AllanJ Krueger Words. 14-15Ja/Feb
88

Gee.. No,GTE secretanics. Lee Ann Nay. Sec, Vol. 28,
No 4. 17-21 Ap 88

Students and business educators alike can benefit from
CPS designation. Sherry Schlescher. Bal Sheet, Vol. 69,
No. 2: 4-6 Ja/Feb 88

COMMUNICATIONS

Access the world from your desktop (modem and fax
card buyer's guide). Adm Mgmt, Vol. 49, No. 1: 33-39
Feb 88

Canwe talk? Arthur M. Roseberg and Jim Murray. Mod
Off Tech, Vol 33, No. 2: 40, 42, +4, 46 Feb 88

Cleaning house. Bclden Menkus. Mod Off Tech, Vol.
33, No. 3: 106, 108 Mr 88

Computer software in the public domain: an academic
bazaar. William Buchholz ABC Bul, Vol §1, No. 4: §1-
54 Dec 88

Controlling dialup access. R. E. Johnston. Infosys, Vol.
35,No. 1-28 Ja 88

Delivering data. Info Ctr, Vol. 4, No. 3: 16-17 Mr 88

Designing graduate programs to prepare the communica-
tion leaders of 2000+ George Meese and Billie J.
Wahlstrom. JBTC, Vol. 2, No. 1: 21-35 Ja 88

The desktop options for integrating voice and data.
Michael Hofferber. Office, Vol. 107, No. 2: 71-73 Feb
88

The dentification of essential competencies for a model
course in microcomputer business applications. Joseph
Clair Otto. Memphis State University, Doctoral disserta-
tion, 1987.

In.. oducing Mass Communications, 2nd ed., Michael
Gamble, Gregyg McGraw-Hill, 480 pp. $19.96

!)u
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Minimizing communication apprehension (Ch. 7).
Edward G. Thomas and Margaret Hilton Bahniuk.
NBEA Yrbk, No. 26: 57-68, 1988 Issu®

A study of accounting competencies of full-time account-
antsas perceived by businessand industry personnel with
implications for the occupational accounting curriculum
in community colleges (DA8729559). Vince Pelletier.
Northera Minois University, Doctoral dissertation, 1987

Visual communication is a true art form. Keith W. Bose.
Office, Vol. 107, No. 5: 67-68 My 88

Business cotnmunications, general

Are we teaching communication skills for the next dec-
ade? Joel P. Bowman and Rernadine P. Branchaw. Bus
Ed Forum, Vol. 42, No. 4 17-18 Ja 88

Are your stucents learning effective body language skills
needed in today's business world? Carol M. Lehman,
Connie M. Forde and Mark W. Lehman. Bus Ed Forum,
Vol. 43, No. 2: 3-4 Nov 88

Back tothe campus: a remedy to biased language on the
job. Lloyd Dosier and Linda Munilla. ABC Bul, Vol.51
No. 2:29-31 Ju 88

Breaking through to foreign-bom employees. Sondra
Thiederman. Mgmt W, Vol. 17, No. 3: 222, ..., /Ju 88

Buildingcommunication skillswith technologies (Ch. 8).
Carol A. Lundgren. NBEA Yrbk, No. 26: 69-79,1988
Issue

Business Communication: A Problem-Solving Ap-
ch, 4th ed., Roy W. Poc and Rosemary T.
ruehling, Gregg McGraw-Hill, 416 pp., $23.96

Business Communication for the Microcomputer, Nelda
Shelton, South-Western, 144 pp , $15

Business Coinmunications by Raymond A. Dumont and
John M. Lannon (Book review). Timothy C. Alderman.
J Bus Com, Vol. 25, No. 1: 111-112 Winter 88

Business leaves its trademark on our language. Richard
Lederer. NSR, Vol. 49, No. 7: 49 My 88

Business Reports: Written and Oral, William V. Ruch
and Maurice L. Crawford, PWS-Kent, 388 pp. $28.75

The case for self-generated cases. Dorothy Margaret
Guinn. ABC Bul, Vol.51 No.2: 4-10 Ju 88

Caveat vendor: packaging rhetoric for the corporate
marketplace. Melinda G. Kramer. JBTC, Vol 2, No. 2*
71-77 Sep 88

Cerebrum consultants: a rhetorical case. Bertic E Fear-
ing. JBTC, Vol. 2, No. 2: 78-81 Sep 88
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A comment on "Qualifications English departments pre-
fer for new teachers of business and technical writing: is
ittime to reassess our degree programs?” Renee T. Betz.
JBTC, Vol. 2, No. 2: 91-95 Sep 83

COMEX: The Communication Experience In Human
Relations, 2nd ed., Lyle Sussman and Sam Deep, South-
Western, 224 pp., $14.50

Communication: the missing link inthe Challenger disas-
ter. Vanessa Dean Arnold and John C. Malley. ABC Bul,
Vol. 51, No. 4: 12-14 Dec 88

Communication is an art that many fail to acquire.
Gilbert L. Whiteman. Office, Vol.108 No. I: 102,104 Ji
88

Communication satisfaction in the bank: an audit evalu-
ation. Joseph B. Walther. J Bus Com, Vol.25 No. 3: 79-
86 Summer 1988

Communication Training and Consulting in Business,
Industry s nd Government by William J. Buchholz (Book
review). J:rry Tarver. JBTC, Vol. 2, No. 1: 118-120 Ja
88

Communications in Business, 5th ed , Walter Wells,
PWS-Kent, 632 pp. $31.50

Communications training design: a functionof perceived
needs. Louis Olivas, Steven Golen and Thomas Inman.
ABEA J, Vol. 7, No. I: 75-78 Spring 88

Computer conferencing: the right choice for anytime,
anyplace meetings. Josh Bracken. Today's Off, Vol. 23,
No. 6: 53-58 Nov 88

Conceptualizing the organizational role of technical
communicators: a systems approach. Teresa M. Harri-
son and Mary Beth Debs. JBTC, Vol. 2, No. 2: 5-21 Sep
88

A correspondence course In business communications.
Linda M. Cresap. The University of North Dakota,
Master's thesis, 1987

Cross-cultural influences on business communication:
applications for teaching and practice. David A. Victor.
ABCT Bul, Vol. 51, No. 3: 8-10 Sep 88

Current research and trends in business communication.
Mary Joyce Burnett. DPE Procecdings, 79-85 Nov 88

Developing intercultural communication skills for the
global business community (Ch. 10). Adelina M.
Gomez. NBEA Yrbk, No. 26: 92-102, 1988 Issue

The difference between feeling defensive and fecling
understood. Ronald D Gordon. J Bus Com, Vol. 25, No.
1: 53-64 Winter 88

Effective Communication in Business, 9th ed , Morris
Philip Wolf and Shirley Kuiper, South-Western, 608 pp.,
$26
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Efficient, effective evaluation: grading business commu-
nication assignments with the primary trait scoring
method. G. Douglas Meyers. ABC Bul, Vol.51 No. 2:
18-21Ju 88

Employment skills in the basic business communication
course. William P. Galle, Jr. and Olof H. Lundberg, Jr.
ABC Bul, Vol. 51, No. 4: 27-31 Dec 88

Essentials of Business Communication, Mary Ellen
Guffey, PWS-Kent, 360 pp., $24.75

Excellence in communication: a factor in corporate prof-
itability. Marcia Mascolini. DPE J, Vol. 29, No. 4: 36-
42 Winter 88

Facilitating communication for business (Ch. 15). James
Calvert Scott. NBEA Yrbk, No. 26 151-164, 1988 Issue

Focus on self-image improvement in your business
communication class. Lena M. Cunningham-Smith. Bal
Sheet, Vol. 69, No. 2: 27-31 Ja/Feb 88

A four-step approach to improve student thinking. J.
William Murphy. ABC Bul, Vol.51 No. 2:26-27 Ju88

Fur.dzmentals of Business Commurication, Carol Hen-
;on ;Bd Thomas L. Means, South-Western, 474 pp ,
23.

Gender representation in corporate annual reports and
perceplions of corporate climate. Shirley Kuiper J Bus
Com, Vol.25 No. 3: 87-94 Summer 1938

Getting in deep: using qualitative research in business
and technical commurication. Jeanne W. Halpern.
JBTC, Vol. 2, No. 2: 22-43 Sep 88

Getting your message across. Daniel R. Boyd, Stephen
D. Lewis and Grady 1.. Butler. Mgmt W, Vol.17 No. 4:
7-10 JI/Aug 88

The Gutenberg 2001: what desktop publishing could
mean 1o business communicators. Ross Figgins. ABC
Bul, Vol.51 No. 2: 1-4Ju 88

How to integrate articles in a business communication
class. Steven P. Golen and David H. Lynch. ABC 3ul,
Vol. 51, No. 1:26-27 Mr 88

The importance of communication skills in the business
world (Ch. 1). Gail C. Brostrom NBEA Yrbk, No 26°
1-10, 1988 Issue

The imporiance of managerial communication. John D.
Stegman. ABC Bul. Vol. 51, No. 3: 25-26 Sep 88

Improve effectiveness in small-group communications.
Jean Swanson. NATEBE Notes: 8-10 Spring 88

Improving communication at work. Nancy Wyatt and
ls)eborah F. Atwater. ABC Bul, Vol. 51, No.4: 2-7 Dec
8

Increasing communication skills of jonnative speakers
of English (Ch. 9). Edward Ben McCollough. NBEA
Yrbk, No. 26: 80-91, 1988 Issue

Aruitoxt provided by Eic:
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Integrating the development of interpersonal, listening,
speaking, and wnitten ¢ ommunication skills~concluding
the business communication course with realism. Robent
B. Mitchell. ABC Bul, Vol.51 No. 2: 27-29 Ju 88

Japanese firms in the U.S.: adapting the persuasive
message. Jean Johnston. ABC Bul, Vol. 51, No. 3: 33-
34 Sep 88

Language habits of the Japanese. Koreo Kinosita. ABC
Bul, Vol. 51, No 3: 3540 Sep 88

The layer-based pragmatic model of the communication
process. Andrew S. Targowski and Joel P. Bowman. J
Bus Com, Vol. 25, No. |: 5-24 Winter 88

Letterto the editor (Advice on collaborative research and
publication opportumties) JohnS. Fielden. J Bus Com,
Vol. 25, No. 2: 7-11 Spring 88

Letter(ing) perfect. Cindy Zwirn. Sec, Vol. 48, No. 8:
10-11 Oct 88

A macro theory of managementcommunication. Annette
N. Shelby. J Bus Com, Vol. 25, No. 2: 13-27 Spring 88

Major business communication challenges: perceptions
of importance from an Association of Business Commu-
nication (ABC) Delphi panel and sample James Calvert
Scottand DianaJ. Green DPE Proceedings, 37-52 Nov
88

The need for a general and specialized education plus
communication. Debbie C. Norris. Miss BEA Y, Vol.
16: 45-55, 88 Yrbk

A new cross-cultural communication course: communi-
cating in the international business environment. Jules
Harcourt. ABC Bul, Vol. 51, No. 3: 11-13 Sep 88

The New Writer: Techniques for Writing Well with a
Computer, Joan P. Mitchell, Microsoft Press, 256 pp.,
$8.95

Opportunitics in Business Communication Careers by
Robert L. Deen (Book review). Linda Yost. J Bus Com,
Vol.25 No. 3: 98-100 Summer 1988

Opportunities in Technical Communications by Jay R.
Gould and Wayne A. Losano (Book review). Linda
Yost. J BusCom, Vol.25 No. 3: 98-100 Summer 1988

Persuasion: Understanding, Practice, and Analysis by
Herbert W. Simons (Book review). Robert D. Giesel-
man. J Bus Com, Vol.25 No. 3: 96-97 Summer 1988

Persuasive Communication by Erwin P. Bettinghaus and
MichaelJ. Cody (Book review). Joseph F Ceccio. J Bus
Com, Vol. 25, No. 1: 97-98 Winte. 88

Polishing your students' interpersonal skills. Terri W.
Hedgepeth. Bal Sheet, Vol. 69, No. 5: 7-8 My/Ju 88

Presenting the teacher-based case: discourse analysis in
the business communication class. John Hagge. ABC
Bul, vol. 51, No. 1 5-9 Mr 88
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tic research on communication barriers to
lewmning. Steven P. Golen and Alvin C. Burns. J Bus
Com, Vol. 25, No. 2: 85-92 Spring 88

Promoting a cause. Timothy Weiss. ABC Bul, Vol. 51,
No. 1: 13-15 Mr 88

Research in business communication: a plea foronginal-
ity and relevance in pedagogic examples. Jennifer J
Conner. AKC Bul, Vol. 51, No. 3: 21-24 Sep 88

Tailoring business communication instruction to the
needs of specialized professions: general ghidelines and
the examprle of a course for environmental health profes-
siomalg. Sheila O'Neill. ABC Bul, Vol. 51, No. 4: 8-11
Dec

Teaching business communication skills in large classes.
Karrea G. Lewis, Paul Woodward and James Bell J Bus
Com, Vol. 25, No. 1: 65-86 Winter 88

Teaching communication for business at the graduate
level (Ch. 14). Gretchen N. Vik. NBEA Yrbk, No 26
139-150, 1988 Issue

Teaching communication for business at the postsecon-
dary level (Ch. 12). LoisJ Bachman. NBEA Yrbk, No
26: 115-124, 1988 Issue

Teaching communication for business at the secondary
level(Ch. 11). Susan Maxam NBEA Yrbk, No 26: 103-
114, 1988 Issue

Teaching communication for business atthe undergradu-
ate level (Ch. 13). Donald J. Leonard. NBEA Yrbk, No.
26: 125-138, 1988 Issue

Teaching intercultural communication "interculturally®.
Carol C. Gigliotti. ABC Bul, Vol 51, No !-27-28 Mr
88

Teaching professional commumcation in the informat.cn
age: problems in susiaining relevance  Elizabeth
Tebeaux. JBTC, Vol. 2, No. 2: 44-58 Sep 88

Topics fcr business communication research. ABC Bul,
Vol.51 No. 2: 32-39 Ju 88

Toward bridging the gap between theory and practice:
analogy and person in technical communication.
Candace Soderston and Carol German JBTC, Vol 2,
No. 1: 78-102 Ja 88

Understanding applications of organizational communi-
cationtheory (Ch 6). Harry Flad. NBEA Yrbk, No. 26
46-56, 1988 Issue

Updating the business communications classroom
Edwina Jordan. ABC Bul, Vol.51 No.2; 17 Ju 88

What do you really mean” Madeline J. Trimby. Mgmt
W, Vol.17 No. 4 12-13 JI/Aug 88

Why can't people communicate? Jor s Ehrenborg. SIEC
Rev, No. 111: 46 Ap 88
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Business communication, listening

Developing basic listening skills (Ch. 2). Norma Cost-
ner. NBEA Yrbk, No. 26: 11-19, 1988 Issue

Effective listening. Viewpts, Vol. 13, No. 5: 3 Feb 88
Ellen G. Hankin. NJ Obs,

Listening-—-a neglected skill
pp ZJ-34, 87-88 Issue

Listening ability and performance withnew technology.
a case study. Michael J. Papa and Ethel C. Glenn. J Bus
Com, Vol. 25, No. 4: 5-15 Fall 88

Listening in organizational environments. Marilyn H.
Lewisand N. L. Reinsch, Jr. J Bus Com, Vol.25 No. 3:
49-67 Summer 1988

Listening: it can be taught! Sallye Starks Benoit and
LaJuanna Williams Lee JEB, Vol. 63, No §: 229-232
Feb 88

Making yourself all ears Clinton O Longenecker and
Patrick R. Liverpool. Mgmt W, Vol 17, No. 5: 22-23
Sep/Oct 88

Silence can be golden, so listen for results. Cheryl
Hamilton and Cordell Paiker. Off Sys, Vol. 5, No 3. 46,
48, 50-51 Mr 88

Steps for the improvement of listening. Nelda C. Garcia.
ABEAJ, Vol. 7, No. 1 23-33 Spring 88

Business communication, reading

A celebration of libraries Richard Lederer NSR, Vol.
49, No. 6: 59 An 88

Comprehending College Textbooks Understanding and
Remembenng What You Read. Katherine Gonnet, Janet
Elder and Joseph Cortina, Gregg McGraw-Hill, $14.35

Developing basic reading skills (Ch. 5}. Joan Slivs
Griggaman and Jamce M Sliva NBEA Yrbk, No 2€.
36-45, 1988 Issue

Improving home-schoollinks inreadingby communicat-
ing with parents. Karla Hawkins Wendelin and Kathy
Everts Danielson. Clearinghs, Vol 61, No. 6: 265-268
Feb 88

Motivating the unmotivated to read Nicholas P. Cniscu-
ola. Clearinghs, Vol 61, No 9 403-405 My 88

Read 1t and weep. John B Dykeman Mod OfF Tech,
Vol 33, No 2. 14 Feb 88

The reader 1n transition Mary Jane Gray Clearinghs,
Vol. 61, No 5.217-220)a 88

Reading and Study Skills, Form A, 4thed., John Langan,
Gregg McGraw-Hill, 576 pp., $16.16.

Reading in Focus' Lzarning to Get the Message, 3rded.,
Estade Fossard, South-Western, Three modules, $11 ea.
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Reading instruction inthe schools Elizabetk Haynes and
}’a%laConnd Berg. Clearinghs, Vol. 61, No 5:208-210
a

Twin strategies for reading inggrovemenl. Mary Foster-
Havercamp. Voc Ed J, Vol. 63, No. 2: 36-37 Mr 88

Visnal-control systems information at a glance. Kermit
Metzner. Off Sys, Vol. §, No. 4- 54, 56, 58-59 Ap 88

Business communication, speaking

Be Prepared toSpeak: The Step-by-Step Video Guide to
Public Speaking by Kantola-Skere Productions (Video
review). Joseph F. Ceccio. J Bus Com, Vol. 25, No |-
98 Winter 88

The Business of Oral Communication, 2nd ed., Gwyn
and Gwyn, South-Western

A comparison of graduate business students’ grammati-
«al style and usage patterns in similar written and oral
presertations. David P Dauwalder. DPE J, Vol.30 No.
2: 58-70 Spring 88

Computerized dication—-the competitive edge. John
Schtaclenhaufen. Off Sys, Vol 5, No. 6: 30, 32 Ju 88

Developing basic speaking skills (Ch 3). Jean S. Gor-
don NBEA Yrbk, Nu. 26° 20-26 , 1988 Issue

Developing Speaking Skill Geraldine Chapey, Gregg
McGraw-Hill, 20-30 hour program, text-workbook
$7.96; cassette $29

Dictation systems not bound by time or space. Mark C
Rowh. Office, Vol. 107, No. 5: 78, 80 My 88

Digital systems dictate efficiency. Patricia M. Fernberg
Mod Off Tech, Vol. 33, No. 5: 68, 70, 72 My 88

Effective Group Discussion by John K Beilhart (Book
review) Mary E. Vielhaber. J Bus Com, Vol 25, No. 1.
101-102 Winter 88

Electronic dictation: an easy ‘/ay t0 communicate.
Sainuct) Kalow Office, Vol. 107, No 5: 58-59 My 88

Employment interviews: trends tn the Fortune S00 com-
panies--1980-1988. Nelda Spinks and Barron Wells
ABC Bul, Vol 51, No 4 15-21 Dec 88

From roles to role models. Shirley H Tucker. VBEAJ,
Vol. 11: 27-38 Spring 88

In-house presentations--an inside how-to look G A
Marken. Off Sys, Vol. 5. No 2: 42-44, 46 Feb 88

Managing the evolution of voice messaging. Belden
Menkus. Mod Off Tech, Vol. 33, No. 10: 54, 56 Oct 88

Persuading after the presentation Stephen D. Boyd
Words. 29 Ja/Feb 83
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Polite applause or standing ovation? (teaching speaker
introductions) Beverly A. Chiodo. Bus Exch, Vol. 12,
No. 1: 25-26 Fali 88

Raise output and cut costs with dictation equipment,
Ellen L. Gragg. Off Sys, Vol. 5, No. 10. 68-72 Oct 88

Source credibility in persuasive oral communication.
Vanessa Dean Amold JEB, Vol. 64, No. 1:43-45 Oct 88

Successful interviewing. Grady L. Butler and Daniel R.
Boyd. JEB, Vol. 64, No. 6: 282-284 Mr 88

Teaching effective employment interviewing. S. Mi-
chael Ralston. ABC Bul, Vol. 51, No. 4: 32-33 Dec 88

Thinking on Your Feet: Answenng Questions Well,
Whether You Know the Answer--or Not by Marnian K.
Woodall (Book review) Jcseph F Ceccio. J Bus Com,
Vol. 25, No. 1: 100 Winter 88

Using words wisely Alan Paller. Info Ctr, Vol.4 No. 7:
10J188

Videoconferencing takes off? Tom Seymour. J Comp
Infosys, Voi. 28, No. 2: 28-31 Winter 87-88

Visual presentations* how to survive giving one on the
road. George L. Beiswinger. Office, Vol. 108, No. 4:
70-72 Oct 88

Voice messaging comes of age. Belden Menkus. Mod
Off Tech, Vol 33, No. 7. 102, 104 J1 88

Business communication, writing

Applying business management techniques to report
writing classes. William C Sharbrough. JEB, Vol 63,
No. 5 205-208 Feb 88

Ask the experts' How do students learn to coméaose?
Zane K. Quible. Bus Ed Forum, Vol 42, No. 4. 8-9 Ja
88

Avoicing sexisminwriung Carol C. Gigliotti Sec, Vol.
48, No. 7: 20-2]1 Aug/Sep 88

Back to basics in business writing. Jasmin Duckett. Bus
Ed Forum, Vol. 42, No. 8 16-18 My 8’

Beyond clarity an outer-directed approach to business
wnting Joseph Harris. ABC Bul, Vol 51,No.1 1-4Mr
88

Building your business writing. ».'n Grensing. Mgmt W,
Vol 17, No 2- 17-18 Mr/Ap 88

Business wnung in the social sciences a checklist of
dissertations, 1984-1986. John W Presley and William
M. Dodd ABC Bul, Vol. 51, No. 1: 32-34 Mr 88

Business Wnting Using Word Processing by Arthur M.
Segal (Book review). Thomas Dukes J Bus Com, Vol.
25,No | 106-107 Winter 88

s
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College Writing Skills with Readings, 2nd ed., John
Langan, Gregg McGraw-Hill, 544 2p. $16.76

A comparison of Anerican and Freuch business corre-
o “qscse. Iris 1. Varner. J BusCom, Vol. 25, No. 4: 55-
Al

A comgnrison of graduate business students’ grammati-
cal style and usage patteras in similar written and oral
senations. David P. Dauwalder. DPEJ, Vo!.30 No.

: 58-70 Spring 88

A comparison of the effectiveness of two written in-class
assignments in collegizte level business communication.
Debbie A. Renshaw. DPE J, Vol. 30, No. 3: 120-130
Summer 88

Composing at the keyboard: a planned and structured
approach. DouglasJ. Delman. Bus Exch, Vol. 11, No 2:
18-19 Spring 88

Dear somebody. Danicl McDonald. ABC Bul, Vol.51
No. 2: 25Ju 88

A decision-making model for teaching writing Annette
Vincent and Adele M. Bulliard. Bus Ed Forum, Vol. 43,
No. 2:22-23, 26 Nov 88

Developing basic writingskills (Ch. 4). C. Glenn Pearce.
NBEA Yrbk, No. 26: 27-35, 1988 Issue

Developing persuasive strategies: a different approach to
the job application assignment. Ella Ozier Yu. ABC
Bul, Vol.51 No. 2: 24-25 Ju 88

Devcloping Writing Skill, Marilyn L. Satterwhite and
Joseph Tinervia, Gregg McGraw-Hill, 15-30 hr. pro-
gram, text-workbook $7.16; site license IBM PC or
Apple Ilc, lle $99

Do good grammar skills predict success in a business-
communications course? John L. Waltman and Larry R.
Smeltzer. JBTC, Vol. 2, Nc. 2. 59-69 Sep 88

Editing/proofreading—critical skills for success in an
office. Harry R. Moon. Viewpts, Vol. 15, No. 7: 12 Ap
88

Eloctronic imaging and information processing. Ajit
Kapovr. Office, Vol. 108, No. 6; 28 Dec 88

Emphasizing teamwork in " usiness writing. Patricia A.
Merrier. Bus Ed Forum, Vol. 42, No. 7: 15-16 Ap 88

An cvaluation of the use of microcomputer sofiware for
completing assignments, reviewing grammar, and evalu-
ating writing style David P. Dauwalder. BusEd Forum,
Vol. 42, No. 5: _6-29 Feb 88

Excellent writing: educating the whole corporation W.
Steve Anderson and Michael Kleine. JBTC, Vol. 2, No.
1: 49-62 Ja 88

Format in instruction mauuals: appli.. .ons of existing
resg;rch. Carolyn D. Rude. JBTC, Vol. 2, No. 1: 63-77
Ja

ERIC

Aruitoxt provided by Eic:

o

(Y]

1988 Business Education Index

The frequency of occurrence of alphabetic letters and
alphabetic-letter combiztions in Bahas Malaysia busi-
ness correspondence in the surrounding areas of Kuala
Lumpur and Petaling Jaya, Lelangor, Malaysia. Khaini-
zam Mohamed. Central Michigan University, Master's
thesis, 1987

The governor’s academy forteachers of writing, Tennes-
see style. Ted Hipple. Clearinghs, Vol. 61, No. 9: 422-
423 My 88

How to Teach Technical Editing by David K. Farkas
(Book review). Joseph F. Ceccio. J Bus Com, Vol. 25,
No. 1: 99 Winter 88

Importance of parallelism in business communication.
Florence B. Grunkemeyer. Bus Ed Forum, Vol. 42, No.
6:16-17 Mr 88

Incorporating the journal article into the business com-
municationclessroom. rewsr). Hager. ABC Bul, Vol.51
No. 2: 11-16 Ju 88

Instructor-graded versus computer-graded business let-
ters. Mark Needles. JER, Vol. 64, No. 6:269-272 Mr88

Integrating intercultural communication and report writ-
ing in the communication class. Karen S. Sterkel. ABC
Bul, Vol. 51, No. 3: 14-16 Sep 88

An interpersonal approach to writing negative messages.
Douglas Salerno. J Bus Com, Vol. 25, No. I: 41-52
Winter 88

Is your classroom full of authors? Patsy Nichols. KBEA
J, Vol. 9. 4-5 Spring 88

Language and Word Processing Applications, Lyn R
Clark and James Clark, Gregg McGraw-Hill, text-work-
book, 264 pp., $16.96

A letter writing unit that works Edwina K. Jordan. ABC
Bul, Vol. 51, No. 3: 16-17 Sep 88

Manual of Style for Business Letters, Memcs, and Re-
ports, 4th ed., Keithley and Flatley, South-Western, 172
pp., $8

A memorandum report assignment involving magazines
in students’ major fields. Mary Lee Strode. ABC Bul,
Vol 51 No 2.17-18Ju 88

Memos on the loose! Richard A. Wueste. Mgmt W, Vol.
17, No. 5: 40, 39 Scp/Oct 88

Microcomputers and the writing process. Iris I. Vamer
and Patricia Marcum Grogg. J Bi.sCom, Vol 25 No. 3:
69-78 Summer 1988

A middle school teacher's guide to revising and editing.
Patricia M. Cunningham. Clearinghs, Vol. 61, No. 5:
202-204 Ja 88

The mixed message: recognizing and climinating this
enemy of clear writing Chad Hilton ABC Bul, Vol. 51,
No. 1: 18-20 Mr 88
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Narration in technical communication. Ben F. Barton
w Marthalee S. Barton. JBTC, Vol. 2, No. 1: 3648 Ja

Plain English: what counts besides readability? Peter
Crow. J Bus Com, Vol. 25, No. 1: 87-95 Winter 88

Practical Writing: A Process Approach to Business and
Technical Communication by Carol Niederlander et al.
(Book review). Timothy C. Alderman. J Bus Com, Vol.
25, No. 1: 112-113 Winter 88

Pre; aring procedural manuals for information systems
pm%ess:onlls. Carolena L. Smith and Steven Golen.
ABEAJ, Vol. 7, No. 1: 34-40 Spring 88

Pro-writing: business correspondence made easier.
gusunl!. Cormnfield. Bus Exch, Vol. 12,No 1:11-12 Fall
8

Professional Writing: Toward a College Curriculum by
Barbara Couture (Book review). Robert D. Gieselman
J Bus Com, Vol.25 No. 3: 97-98 Summer 1988

A Public Relations Primer: Thinking and Writing in
Context by Paula Marantz Cohen (Book review) Mary
E. Vielhaber. J Bus Com, Vol. 25, No. 1: 102-103
Winter 88

Putting your pen to the paper. Richard G Ensman, Jr.
Mgmt W, Vol.17 No. 4: 10-13 JI/Aug 88

Real readers, implied readers, and professional writers'
suggested research. Charlotte Thralls, Nancy Roundy
Blyler and hselen Rothechild Ewald. J Bus Com, Vol. 25,
No. 2: 47-65 Spring 88

The relationship between gender and writing style in
businesscommunications. KarenS Sterke! J Bus Com,
Vol. 25, No. 4; 17-38 Fall 88

Report writing guidelines for business educators.
Joylenc Jacoby, Steven Golan and Robert Gryder. NJ
Obs, pp. 48-51, 87-88 issue

Researching the organization—the career library and the
application letter. Elizabeth A. Goodrich. ABC Bul,
Vol.51, No. 2; 22-23 Ju 88

Resumes without the clutter. PaulJ Charles. Mgmt W,
Vol. 17, No. 5: 19-20 Sep/Oct 88

Say "no" with finesse. Vanessa Dean Amnold Sec, Vol
48, No. 1: 11Ja 88

Sentence Skills, Form A, 4th ed., John Langan, Gregg
McGraw-Hill, 512 pp., $15.16

A social view of technical writing. Carol Lipson. JETC,
Vol. 2, No. 1: 7-20 Ja 88

Some influences of Greek and Roman rhetoric on early
letter writing. Herbert W. Hildebrandt J Bus Com,
“'0l.25, No. 3: 7-27 Summer 1988
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A systematic approach to visual language in business
communication. Charles Kostelnick. J BusCom, Vol.25
No. 3: 29-48 Summer 1988

Teaching arrangement inductively. Michae] Mendelson.
J Bus Com, Vol. 25, No. 2: 67-83 Spring 88

Teaching students how to compose on the microcom-
puter. Ins I. Vamer. Bus Ed Forum, Vol. 43, No. 1: 17-
19 Oct 88

Technical Report Writing Today by StevenE. Fauley and
Daniel G. Riordan (Book review). Diana C. Reep. J Bus
Com, Vol. 25, No. 1: 109 Winter 88

Techniques students can use to emphasize their ideas in
writing. David Lynch. ABEA J, Vol. 7, No. 1: 4147
Spring 88

The tone scale: a five-part activity for measuring and
adjusting tone in business correspondence. Michael C.
White. ABC Bul, Vol. 51, No. 1: 21-23 Mr 88

Toward a better understanding of reader analysis. James
Suchan and Ron Dulek. J Bus Com, Vol. 25, No. 2: 29-
45 Spring 88

Use of the scientific approach by businesses in the
organization and preparation of written business reports.
Donna Walton Luse. NASTE Rev, No. 15: 9-15, 88

Issue

Using criterion-based and reader-based peer-review
sheets G. Douglas Meyers ABC Bul, Vol. 51, No. 1:
35-39 Mr 88

The Wall Street Journal in the business writing class.
Thomas Dukes. ABC Bul, Vol. £1, No. 1: 25-26 Mr 88

Weasel words' the art of telling it like it isn’t. Richard
Lederer. NSR, Vol. 49, No §: 54 Mr 88

What employers want in cover letters and resumes. J.
Kenneth Hom. JEB, Vol. 64 No. 2: 90-93 Nov 88

Will the real job applicant please stand up? Susan Becker
and Eaw.na Jordan. ABT Dul, Vol. 51, No. 4:22-26 Dec
88

Winning Words: A Guide to Persuasive Writing for
Lawyers by Lucy V Katz; Clear and Effective Writing
by Veda R. Charrow and Myra K. Erhardt (Book
reviews). Mary K. Sahs. JBTC, Vol. 2, No. 2: 83-88 Sep
88

The word processing lab in the business writing course.
Dennis H. Barbour. ABC Bul, Vol. 51, No 3-19-20 Sep
88

Writing a notice of a meeting memo: a simulation.
Carolyn Hollman and John P. Fleming. ABC Bul, Vol.
51, No. 4: 33-38 Dec 88

Writing a questionnaire report. Manietta Spring. ABC
Bul, Vol. 51, No. > 18-19 Sep 88
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Writing Across Technology by Oregon State ‘University
Cotamunication Media Center (Book 1eview). Thomas
N. Hall. J Bus Com, Vo!.25 No. 3: 95-96 Summer 1988

Writing and responsibility: a new emphasis for the stu-
gerr&cm?pa: .* Thomas Dukes. ABC Bul, Vol.51 No.
2 10-11Ju

Wrik‘i:‘? apprehension and writing intensity in business
and industry. Kaye B anett and Stevea C. Rhodes. J Bus
Com, Vol. 25, No. 1: 25-39 Winter 88

Wriling day at Barnes Intermediawe School. Maureen C.
O'Brien, Alice Conroy and Michael T. Conroy. Clear-
inghs, Vol. 61, No. 5: 205-207 Ja 88

Writing for Action: A Guide for the Health Care Profes-
sional by Earl N. Harbert and John L. DiGaetani (Book
review). Lisa C. Stark Walsh. JBTC, Vol. 2, No. 2; 88-
90 Sep 88

Writing for the Technical Professions by Thomas N.
Trzyna and Margaret W. Batschelet (Book review).
&nm C. Reep. J Bus Com, Vol. 25, Nu 1: 110 Winter

Writing in groups. Iris I. Vamer. JEB, Vol. 64, No 6:
274-276 Mr 88

Writing in Organizations: Purposes, Strategies, and
Processes (Book review). Timothy C  Alderman. J Bus
Com, Vol. 25, No. 1: 113-114 Winter 88

Writing internships: building bridges between academia
and business. Deborah Bosley. JBTC, Vol. 2, No. 1:
103-113 Ja 88

Business English/spelling

12,000 Words, a supplement to Webster's Third New
International Dictionary Unabridged by Merriam-Web-
ue;s(Booétsreview). lone T. Daniels. NSR, Vol. 49, No.
3:48])a

Apostrophe. MarcellaJ. Kocar. NSR, Vol. 49, No. 7: 48

My 88

Ask the experts: How do students learn to compose?

?ne K. Quible. Bus Ed Forum, Vol 42, No 4:89Ja
8

Briticisms (Definitions of British words). Lou Asmann
NSR, Vol. 49, No. 10: 108-111 Aug-Oct 88

British versus American English: who's nght? Sarah
Montoya. Sec, Vol. 28, No. 5: 26 My 88

Capitalization. Carol C. Gigliotti. Sec, Vol 48, No. 2:
20-21 Feb 88

China'sneedto train more personnel in business English.
Hong Kam. ABC Bul, Vol 51, No. 3: 27-30 Sep 88

A comedy of errors. Richard Lederer. NSR, Vol 49,
No. 3: 13, 15)a 88
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Comic strip English. Richard Lederer. NSR, Vol.49
No. 9: 79 11 88

Defining the dictionary. Sarah Montoya. Sec, Vol. 48,
No 1:20-21Ja 88

English for Office Profsssionals by Harry R. Moon
(Book review). Mary E. Vielhaber. J Bus Com, Vo!. 25,
No. 1: 103-104 Winter 88

The English language means business. Richard Lederer.
NSR, Vol. 49, No 8: 65 Ju 88

Error-spotting 2..1z. Mary Louise Gilman. NSR, Vol.
49, No. 3- 75, 105 Ja 88

The fascinating origin of words. Sarah Montoya. Sec,
Vol 28, No. 4-22 Ap 88

A grod spell. Sarah Montoya. Sec, Vol. 48, No. 2: 18-
19 Feb 88

Has technology solved the spelling problem? Berle
Haggblade. ABC Bul, Vol 51, No. 1:23-25 Mr 88

Highs and lows of language win 1988 Word Awards
Sarah Montoya Sec, Vol. 48, No. 3: 28-29 Mr 88

How 5: A Handbook for Office Workers, Sth ed., James
L.ClatkandLyn R Clark, PWS Kent, 370 pp., $12.25

Language skills at the job site. Sheila Acevedo. Voc Ed
J, Vol. 63, No. 4- 18-19 My 88

Longman Congcise Dictionary of Business English by J.
H Adam (Book review). Joseph F. Ceccio. J Bus Com,
Vol. 25, No. 1: 99-100 Winter 88

Modern Business Eng;.-** A Systems Approach, Mary
T. Carbone, PWS-Kent, 3U8 pp., $23

News and views, part II (grammar). Sarah Montoya.
Sec, Vol 48, No. 7: 22 Aug/Sep &8

Our language: everchanging. ever-inconsistent (battle
of the hyphens). Marv Louise Gilman. NSR, Vol.49,
No 9:70-71J188

Personal pronouns. Carol C. Gighotti. Sec, Vol. 28, No.
5 22-23 My 88

Putting student spelling devils out of your misery inthree
toten mnutes a day. Ward Mitchell Cates. Clearinghs,
Vol. 62, No. 3. 101-107 No* 88

The retumn of Rip Vaa Winkle. Richard Lederer. NSR,
Vol. 50, No 2: 74, 76 Dec 88

Romancing the verb. Irving Younger. NSR, Vol 49,
No 3:52-53 Ja 88

Some four-letter words Sarah Montoya Sec, Vol. 48,
No. 8: 35 Oct 88

The spotted error. Mary Louise Gilman. NSR, Vol. 49,
No 3-110Ja 88




1988 Business Education Index

Spring houseclcaning. Mary Louise Gilman NSR, Vol.
49, No 7: 54-55 My 88

Those pesky spelling problems. A. C Iverson. NSR,
Vol. 19, No. 10: 30 Aug-Oct 88

;/erbs. Carol C. Gigliotti. Sec, Vol. 48, No. 1:22-23 Ja
8

Vocabulary building for business students. Lou's D.
Mason. Bal Sheet, Vol. 70, No. 2: 7-8 Nov/Des 88

What's your phobia? Richard Lederer. NSR, Vol 49,
No. 10: 58-59 Aug-Oct 88

Who, whom, whose: which to use? Carol C. Gigliotti.
Sec, Vol. 48, No. 8: 29 Oct 88

The words of business and the business of words. Ben
Rogner. NSR, Vol. 49, No 5- 9-10 Mr 88

Electronic mail

Direction, function, and signature in electronic mail.
ioshn Sherblom. J Bus Com, Vol. 25, No. 4: 39-54 Fall

An early lead on electronic messaging. David H. Freed-
man. Infosys, Vol. 35, No. 1- 14, 16, 19 Ja 88

Electronic mail offers growing range of uses. Phillip M.
Walker. Office, Vol. 107, No. 1: 120 Ja 88

Electronic mail: slow start but moving now  Walter
Latocha. Office, Vol. 108, No. 2- 56 Aug 88

Information services and electronic mail. Thomas J.
Hargadon. Office, Vol. 107, No. 5: 22 My 88

Message responses as functions of communications
mode: a compafison of electronic mail and typed niemo-
randa. Linda Kurth. Arizona State Universitv ™.ctoral
dissertation, 1987

Quick Reference Guide to Xenix Mail Communicating
onthe Xenix/Unix Multiuser Operating System, Micro-
soft Press, 48pp. $4.95

Voice messaging comes of age Belden Mcnkus Mod
Off Tech, Vol. 33, No. 7. 102, 104 J1 88

Telecommunications

Acrospace firm launches teleconferencing sysitem. Sam
Dickey. Today's Cff, Vol.22 No. 1: 40,43 Ju 88

Be careful, be selective in buying a telephone system
(Buyer's guide to telephone systems). Patrick Totty.
Office, Vol. 108, No. 3: 86-87, 89-92 Sep 88

Caring about your callers Jeffrey P. Davidson. Off Sys,
Vol. §, No. 10: 22, 24-25 Oct 88

Communications: «he key to productivity. Eddie M.
Ashmore. Office, Vol. 107, No. 4: 19 Ap 88

ERIC

Aruitoxt provided by Eic:

s
o

~d

3

Competition from afar is getting more intense (Telecom-
munications insights). Thomas J. Hargadon. Office,
Vol. 107, No. 6: 20 Ju 88

Computer networking is putting it all together. Donna
Barron. Office, Vol. 108, No. 4: 32, 35, 37 Oct 88

A crystal ball view of telecommunications. Thomas J.
Hargadon. Office, Vol. 107, No. 1: 50 Ja 88; Vol. 107,
No. 3: 28 Mr 88

Digital technology fuels the phone market (adventising
insert). Francis J Lavoie. Mod Off Tech, Vol. 33, No.
5: 14,16, 18 My 88

Early telecommunications firm now a century old. Of-
fice, Vol. 107, No. 4: 92 Ap 88

Foiling the electronic cavesdropper. Francis J. Lavoie.
Mod Off Tech, Vol. 33, No. 2: 60, 62, 64 Feb 88

From Mac to VAX. Merv Adnian. Info Ctr, Vol. 4, No.
8: 58-63 Aug 88

Functions to look for in telephone systems. Steve Gla-
gow. Off Sys, Vol. 5, No. 6:22, 24 Ju 88

Getting information where it's needed (Information dis-
tribution/mail handling chant). Mod Off Tech, Vol. 33,
No. 1: 84, 86, 88+ Ja 88

A great opportunity for the next administration. Thomas
J. Hargadon. Office, Vol. 108, No. 3: 27 Sep 88

Groupware: the promise and the reality are far apan.
Thomas J. Hargadon. Office, Vol. 108, No.2:27 Aug
88

How voice messaging isused. Belden Menkus Mod Off
Tech, Vol. 33, No. 8. 74, 76 Aug 88

Information technology and .nanagement goals. Office,
Vol. 107, No. 2: 37 Feb 88

Installing a local area network? Think small. Jim Sey-
mour. Today's Off, Vol. 22, No. 10: 34-36, 38-39 Mr 88

ISDN could answer needs of total communications. G.
Gordon Long. Off Sys, Vol. 5, No. 5: 38, 42 My 88

Loan agents work faster and more comfortably with
phone headsets. William J. Camuti. Today's Off, Vol.
23, No. 5. 45 Oct 88

Long-distance billers’ time to shape up. ThomasJ. Har-
gadon. Office, Vol 107, No. 4: 28 Ap 88

Managing voice and data with wide area networks.
Jeffrey M. Kaplan. Today's Off, Vol. 22, No. 1: 26, 28-
29,31Ju 88

Obstructed rights of way. Wayne L. Rhodes, Jr. Infosys,
Vol. 35, No. 3: 52-53 Mr 88

Modems get the message across--fast. Josh Brackett,
Today's Off, Vol, 23, No. 5: 48, 50 Oct 88
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Now for » “vord or two on voice recognition. Shelley
Bakst. Off Sys, Vol. 5, No. 9: 30-31 Sep 88

The pace of program needs prodding (Telecommunica-
tion insights). Thomas J. Hargadon. Office, Vol 107,
No. 2: 19 Feb 88

Packet switching for low-cost data communications.
Kathryn C. Korostoff. Office, Vol. 108, No. 2: 36-37
Aug 88

PBX systems can be key to telecommunications. G.
Gordon Long. Off Sys, Vol. 5, No. 3: 52, 58, 60 Mr 88

PBX systems provide voice processing...and more. Bea
Scala. Today's Off, Vol. 23, No. 4: 16, 21 Sep 88

PBXs enhance day-to-day business transactions (1988
buyer's guide to PBXs/PABSx). Jeffreg Rosenwald.
m Mgmt, Vol. 49, No. 2: 33-37 Mr 8

The PC-FAX merger and how it operates. Paul D.
Henry. Off Sys, Vol. 5, No. 2: 50, 52, 54 Feb 88

The PC-fax message goes by the boards. Shelley Bakst.
Off Sys, Vol. 5, No. 11: 78, 80 Nov 88

Ruuting and managing of incoming calls. Carole E
Keogh. Off Sys, Vol. 5, No. 2: 60, 64, 66 Feb 88

Small-system PBX users now hav ,ome options. Andres
Llana, Jr. Office, Vol. 107, No. 5: 46, 48 My 88

"Smart” data switches are networking PCs. Nathan J.
Muller. Off Sys, Vol. 5, No. 4: 27-28 Ap 88

Solving the problem of inbound call-handling. James D.
Marston. Office, Vol. 107, No. 2: 88 Feb 88

Switching station fire makes the front pages ThomasJ.
Hargadon. Office, Vol.108 No. 1: 28 J1 88

Telecommunications by Arnold Rosen (Book review)
Anne Mattison. JEB, Vol. 64, No. 6: 285 Mr 88

The telecommunications fight continues Infosys, Vol
35, No. 1: 30-33 Ja 88

Telecommunications for Tlinois community colleges.
IBEA Reps, Vol. 33, No. 1: 5Ja 88

Telecommunications transcend the boundaries of office
work. Harry Green. Office, Vol 107, No 1-801Ja 88

Telephone & fax systems: low cost, high capsbility. Sally
Becker and Steve Glagow. Off Sys, Vol. 5, No 1.21-22
Ja 88

Telephone communications for the future. Margaret
Pickering. Kan Bus Tchr, Vol 41, No 2: 16-17 Spring
88

Telephone costscan be closely monitored Mary L. Rich
Office, Vol. 107, No. 5: 50-51 My 88
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Telephone-system selection: an opportunity for tomor-
row. Kermit Metzner. Off Sys, Vol. 5, No. 8: 38, 40, 42,
44 Aug 88

*Thank you for calling " Bruce Witwer. Mgmt W, Vol.
17, No. 1: 8-9 Ja/Feb 88

Today's telephone sysiem- sophisticated & affordable.
Francis J. Lavoie. Mod Off Tech, Vol. 33, No. 11: 76,
78 Nov 88

A vain search for groupware at MacWorld. Thomas J.
Hargadon. Office, Vol. 108, No. 4: 22 Oct 88

Voice/data integration and the promise of telematics.
Bruce Page. Office, Vol. 107, No. 5: 69-7C My 88

Voice mail: the "supersecretary”. Fred A. Rose. Office,
Vol. 107, No. .* 106 My 88

What's a data? Infosys, Vol. 35, No. 3: 48-51 Mr 88

What's the latest twist in telcphone upgrading? Kim
Peckman. Off Sys, Vol. 5, No. 11: 70, 72, 75-76 Nov 88

When in place, ISDN will be global in scope. John S

CURRICULUM

2000. a science odyssey. Jill D. Wright. Clearinghs,
Vol. 62, No. 1-20-22 Sep 88

Accept the challenge of office systems education. C.
Steven Hunt and Rhonda R. Morgan. Bus Ed Forum,
Vol. 43, No. 3 6-7 Dec 88

Access to the 21st century. Helen Branigan. Bus Ed
Forum, Vol. 42, No. 8: 23-25 My 88

Advisory boards. . .or actionboards? Shari L. Peterson
and Mary K. Nelson Bus Ed Forum, Vol. 42, No. 4
3-5Ja88

Agonistic education: struggle and success. Edward
Kuhlman. Clearinghs, Vol. 61, No 8- 373-375 Ap 88

Analysis of office automation systems in Fortune 500
companies with implications for business curriculum
development. Robert B. Mitchell. NABTE Rev, No. 15:
16-20, 88 Issue

Are schools meeting needs of the business community?
Jeanann S. Boyce. Bus Ed Forum, Vol. 42, No. 5:23-24
Feb 88

Business education confusion--computer literacy, soft-
ware, hardware! Dennis E Bauer. Ohio Bus Tchr,
Vol 48. 2629 Ap 88

Business education curriculum structure for Mississippi.
Bruce Stirewalt. Miss BEA Y, Vol. 16: 41-44, 88 Yrbk

Business educatic. needs a technology lift. Beverly
Oswalt. Bal Sheet, Vol 69, No. 4: 20-22 Mr/Ap 88
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A computer class for today. . .and tomorrow. Elaine
Viergever. Kan Bus Tchr, Vol. 41, No. 2: 4-5 Spring 88

Computer competencies for business education students.
Birdie H Holder. Bal Sheet, Vol. 69, No. 4; 27-30 M/

Ap 88

Computer education: three decades 1968-1998 (Accep-
tance speech of Computer Educator ofthe Year). Stephen
Mitchell. ] Comp Infosys, Vol. 19, No. 1: 39-41 Fall 88

Computer proliferation and the changing curriculum. H.
RobeMn Stocker. Bus Ed Forum, Vol. 42, No. 6: 18-19,
22 Mr 88

Coping with change: an educational perspective. Glenn
F. Smantschan. Clearinghs, Vol. 62, No. 1: 4 Sep 88

Curriculum changes to facilitate office automation in
selected Southern Iflinoisan community colleges. Terry
Rentfro. Southern Hlinois Univ. at Carbondale, Master's
thesis, 1987

A curriculum for the twenty-first century. Allan A.
Glatthorn. Clearinghs, Vol. 62, No. 1: 7-10 Sep 88

Designing an adaptive MIS curriculum. Kirk P. Amett
and Merle P. Mantin. J Comp Infosys, Vol, 28, No. 3:
19-25 Spring 88

The dilemma of information education Belford Carver
Words, Vol. 16, No. 3: 36-37 Oct/Nov/Dec 87

Education in the year 2000: possible and preferable
futures. Joan F Kaywell and Robent G. Carroll. Clear-
inghs, Vol. 62, No. 1: 11-13 Sep 88

Electroni: spreadsheets: a course fortodsy's curnculum
Don Roberts and Ralph Ruby, Jr. Bal Sheet, Vol. 69, No.
5:13, 15-16 My/Ju 88

The emerging trend of EDPauditing and the implications
for collegiate accounting education: a 5-year follow-up
study. VincentJ. Skudrna and Pasquale J. DiPillo. DPE
J, Vol. 30, No. 3: 109-119 Summer 88

Encouraging interaction between IS executives and aca-
demia: one institution's approach. M. Khris McAlister
and M. Blaine McCormick J Comp Infosys, Vol. 19,
No. 1: 25-26 Fall 88

Excellence in action. Wilma Wilcoxson and Ama Lee
Tracy. Bus Ed Forum, Vol. 42, No. 5. 5-6 Feb 88

A framework for office automation education. Israel
Spieglerand Eileen M. Trauth. J Comp Infosys, Vol 28,
No. 2: 32-38 Winter 87-88

Fresh alliances for an information age* business, library
science, and computer science Gary Marotta BEANY
J: 13-26 Spring 88

Full-scale curriculum integration. John A. Polto and
Dennis P. Rhen Voc EdJ, Vol. 63, No. 2: 30-32 Mr 88
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Innovative work patternsin an era of technology: lessons
for business curricula. Bridget N. O'Conner. BEANY J:
27-40 Spring 88

The integrated studies project. Irving J. Ouellette. Voc
Ed J, Vol. 63, No. 7: f&ﬁ?% Oct 88

The IRM course: what MBA program directors and MIS
faculty think. H. PerrinGarsombke and Leah R. Pietron.
J Comp Infosys, Vol. 19, No. 1: 31-36 Fall 88

The legal studies curriculum. Dell Mays Broadway. Miss
BEAY, Vol. 16: 56-62, 88 Yrbk

Managing change in business education. Frank Andrea
and Virginia Warner. Bus EdForum, Vol. 42, No. 8: 26-
27 My 88

Managing comsuter liter.cy. Robent Behling. J Comp
Infosys, Vol. 19, No. 1: 15-18 Fall 88

Matrix learning: a tool that can return responsibility of
learning to students. Douglas A. Goings and A. C.
Krizan. KBEA J, Vol. 9- 10-12 Spring 88

Metadata considerations for effective data administra-
tion— important issues for the data administration course
Carl Stephen Guynes. J Comp Infosys, Vol. 28, No. 4:
16-18 Summer 88

Microcomputer cducation: an integrated approach to
curriculum design. Michael S. Lanc and Thomas L.
Blaskovics. JEB, Vol. 63, No. 8: 35§-362 My 88

The need for a general and specialized education plus
communication. Debbie C. Norris. Miss BEA Y, Vol.
16: 45-55, 88 Yrbk

NSRA's educationai track--what an experience! Paula
Laws. NSR, Vol. 49, No. 3: 32-33 Ja 88

Office automation impacts on the business curriculum.
Delores S. Cotton. MBEA Today, Vol. 53, No. 3: 1, 4-
5Ja88

The office procedures course: an essential! Walter A.
Brower. NJ Obs, pp 35-37, 87-88 Issue

Office systems/information systems. Bettye Robinson
and Robert Robinson. Miss BEA Y, Vol. 16: 19-15, 88
Yrbk

One from column A. . Howard L Jacobs. Clearinghs,
Vol. 61, No. 9: 414-416 My 88

An overview of articulation. Carmela C. Kingston, Lois
A. Sullivan and Mary Jane Kowalczyk. NJ Obs: 38-43,
87-88 Issue

Perceptions of secretaries on the records management
needs of Jamaican business with implications for cur-
riculum development Beryle C. McEwen. Southern
Iinois Univ. at Carbondale, Master's thesis, 1987
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Preparing computer information systems/data process-
ing majors to interuct effectively in ~n automated office
Savironment—an opportunity for office systems educa-
:zln. Robert B. Mitchell. OSRA J, Vol. 6, No. 1: 1-6 Fall

Present and anticipated status of office automauon in-
struction within office administration programe at college
institutions. Glenn Bailey. Northern Illinois University,
Doctoral dissertation, 1987

A profile of accounting department advisory boards.
Joseph A. DoFatta, Julian D. Smith and Tim R.
Holcomb. JI'8, Vol. 63, No. 4: 172-174 Ja 88

Recosriition, response, and results: elements of success-
ful t usiness/oducation partnerships. Dineen Ebert. Bus
Ed Forum, Vol. 42, No. 8: 6-7 My 88

Resorrce matenial for the businesseducation curriculum.
Shirley A. Chase. JEB, Vol. 63, No. 5: 197-199 Feb 88

Retooling faculty and restructuring curricula for the
information age. John J. Stallard and C. Steven Hunt.
OSRA J, Vol. 6, No. 1: 23-25 Fall 87

Rovising and restr .turing basic business curriculums.
Debra Quesenberry and Bonnie Skelton. Bus Ed Forum,
Vol. 42, No. 4: 18-20Ja 88

Revising our curriculum for the secretary's new role
Mary Margaret Hosler. Bus Ed Forum, Vol 43, No. 3:
16-18 Dec 88

The role of professional organizations inthe undergradu-
ate business curriculum. Thomas S. E. Hilton. IS Ed,
Vol. 22, No. 1: 8-10 Spring 88

Schools and businsss: forming productive partnerships.
Mary Giovannini and Connee Riley. Bal Sheet, Vol. 69,
No. 4: 4-6 Mr/Ap 88

Students’ perspectives ontracking. Marc Kerble Clear-
inghs, Vol. 61, No. 5: 227 £30 Ja 8¢

A study of secretari... employment ads in major New
Jersey nvwspapers to facilitate the process of identifying
the goals and objectives associated with curriculum
development and modification in secretarial programs
and/or courses offered in New Jersey publc and private
schools. Phyllis A. Conneely. Montclair State College,
Master's thesis 1986, Beta Phi Rsch, Vol. 10" 5-9 Ju 88

Technology in the classroom: cautionary notes on a
recurring theme. Peter S. Hlebowitsh. Clearinghs, Vol.
62, No. 2: 53-56 Oct 88

Toward a general ta; onomy of MIS research: a progress
report on defining the discipline. Geoffry S Howard. J
Comp Infosys, Vol. 19, No 1: 9-14 Fall 88

Upgraded library skills needed by office personnel.
Mark Elliott £.:d Nyla Leonard. Bus Ed Forum, Vol. 42,
No. 5: 17-18 Feb 88
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The value of international business study tours in busi-
ness education and intemational’zation of the business
cutriculum. YohannanT. Abraham, Terry L. Loveland
and Ragie G. Bunn. NABTE Rev, No. 15 3638, 88
Issue

What executives perceive they really need to know about
information systems. Joachim Lauer, Stephen F.
Hallam and David W. Lee. J Comp Infosys, Vol. 28, No
2:39-45 Winter 87-88

Why should we include FBLA/PBL in our business
curriculums? Patti S. Abraham. Miss BEA Y, Vol. 16:
83-86, 88 Yrbk

Colleges and universities—curriculum

The AACSB computer applications requirement: meet-
ing the standard. Pa.icia A. Merrier and Thomas B.
Duff. JEB, Vol. 63, No. 8' 363-365 My 88

Business school graduates--do they meet the needs of
MIS professionals? Richard Cardinali. Words, Vol. 16,
Ne 5: 33-34 Mr/Ap 88

A comparison of teacher-directed computer-based in-
struction and self-directed comput.r-basedinstruction in
teaching beginning keyboarding to college students.
Roberta J. B=rta. DPE Proceedings, 25-27 Nov 88

Identifying backgrousds and competencies of word pro-
cessing teachers with implications for collegiate curricu-
lum evaluation. Jessie C McKinnon. North Texas State
University, Master's thesis 1986, Alpha Epsilon Rsch,
Vol. 26: 1, 1988 Issue

Internal auditing in the coliege classroom Deborah W.
Tamyu. JEB, Vol. 64, No. 7: 312-3i4 Ap 88

Aninvesugation cf relatonships of performance, leam-
ing style, and locus of control among students in
postsecondary word processing instruction Mary Louise
Murriel White. Northern IMinois Umiversity, Doctoral
dissertatior 1986, Alpha Epsilon Rsch, Vol. 28: 16,
1988 Issuc

Management by objectives: adaptation to universities.
Eero Pitkanen. SIEC Rev, No. 110: 29-31 Nov 87

A new cross-cultural communication course: communi-
cating 17 ' ; ‘ntemnational business environment. Jules
Harcount. ABC Bul. Vol. 51, No. 3: 11-13 Sep 88

Professional Writing Toward a Coliege Curriculun, by
Barbara Couture (Book review). Robert D Gieselman.
J Bus Com, Vol 25 No 3: 97-98 Summer 1988

Schools and bustness: forming productive partnerships.
Mary G:ovannim and Connee Riley. Bal Sicet, Vol. 69,
No. 4. 4-6 Mr/Ap 38

Teaching communucationfor businessat the undergradu-
ate level (Ch. 13). Donald J. Leonard. NBEA Yrbk, No.
26' 125-138, 1988 Issue
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Word technology: the wave of the future Gerry B.
Wilcox. NSR, Vol.49 No. 9: 52 1188

Elementary—curriculum

Comparative study of teaching keyboarding to elemen-
tary students and high school students. surel Guffey.
University of Central Arkansas, Master’s thesis, 1988

A comparisonof speed achie vement of students in grades
3-6 who learn keyboarding on the microcomputer.
gsnroleeSonnunen. DPE J, Vol.30No 2:47-57 Spnng

A comparison of teacher-directed, computer-based in-
struction and individualized, computer-based instruction
for teaching clementary students the touch method of
gesyboarding. Lila Prigge. DPE Proceedings, 21-24 Nov

Dificr nces in elementary keyboarding instruction for
prima _ grade and intermediate grade students. Miyuki
Nagata. Southern lllinois Univ. at Carbondale, Master’s
thesis, 1987

How elementary teachers perceive keyboarding for cle-
mentary students. Lila Prigge JEB, Vol. 64, No 6 262-
268 Mr 88

Psychopedagogy and instructional approaches necessary
to teach keyboarding to elementary student, K-6. EllaJ
Cvancara. The University of North Dakota, Master’s
thesis, 1987

Graduate school—curriculum

Database in the graduate MIS curnculum Anil K. Ag-
garwal and Arthur B Kahn. IEB, Vol. 64, No 1: 35-39
Oct 88

Designing graduate programs to pre pare the communica-
tion leaders of 2000+ Georyc Meese and Billie J
Wahlstrym. JBTC, Vol 2, No 1 21-35Ja 88

MBA admissions cnteria an empincal investigation and
validationstudy. Edward S Schwan. JEB, Vol. 63, No
4:158-162 Ja 88

Teaching communication for business at the graduate
level (Ch. 14). Gretchen N. Vik NBEA Yrbk, No 26.
139-150, 1988 Issue

Junior high/=:ddle school--curriculum

Education 2000 which way the middle school? Paul
George. Clearinghs, Vol. 62, No. 1 14-17 Sep 8

Training contracts in middle school developmental read-
ing classes. Scott C. Greenwood Cleannghs, Vol 61,
No. 9: 405409 My 88
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Postsecondary/community college—~curriculum

An investigation of relationships of performance, learn-
ing style, and locus of control among students in
postsecondary word processing instruction. Mary Louise
Murriel White. Northern Nlinois University, Doctoral
dissertation 1986, Alpha Epsilon Rsch, Vol. 28: 16,
1988 Issue

The relationship between selected structure-of-intellect
abilities and achievement 1n a community college intro-
ductory business computer programming course. Char-
les Joseph McNerney. New York University, Docteral
dissertation 1986, Alpha Epsilon Rsch, Vol. 28: 9, 1988
Issue

Teaching communication for business at the postsecon-
dary level (Ch 12). LoisJ. Bachman NBEA Yrbk, No.
26: 115-124, 1988 Issue

Trends inbusiness education in Tennessee secondary and
post-secondary schools” 1982 vs. 1987. Catherine R.
Gould and Clifford L. Wills. Inv, Vol 13, No. 3: 6-3 Fall
87

Secondary/high school-—curriciium

Can we improve high schools and save money? Yes!
Barry Scott Raebeck, Richard M. Brandt and Frank E.
Baram Clearinghs, Vol. 61, No 8: 341-346 Ap 88

Companative study of teaching keyboarding to elemen-
tary students and high school students. Jurel Guffey.
University of Central Arkansas, Master’s thesis, 1988

Computerized accounting in the secondary schools.
Frank O. Fairley. SIEC Rev, No. 111: 37 Ap 88

Consider the facts when designing se.cndary business
curricula. Vicki Poole, Joan W. Blank and Donald K.
Zahn. JEB, Vol. 64, No 1: 18-22 Oct 88

Introduction to business has its time passed? Joseph P.
Grunenwald and Paul Y. Kim. Bus Ed Forum, Vol. 42,
No 8 12-14 My 88

New curriculum development for basic business in Tlli-
nois: business and technology concepts. Thomas S.
Haynesand Connie Schroeder IBEA Reps, Vol 33, No.
2 6My88

Sex stercotyping of careers as perceived by selected high
school students. Larry G. Pagel University of North
Dakota, Doctoral dissertation 1986, Alpha Epsilon Rsch,
Vol. 28: 10, 1988 Issue

Specialization in high school athletics a new trend?
Grant M. Hilland Gary F. Hansen Cleannghs, Vol. 62,
No. 1- 40-41 Sep 88

Su  mer business short courses for college bound stu-
dents Betty A Kleenand Mary Tucker Littte KBEAJ,
Vol. 9: 15-16 Spring 88
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Teaching communication for business at the secondary
level (Ch. 11). Susan Maxam. NBEA Yrbk, No. 26: 103-
114, 1988 Issue

Trendsinbusinesseducationin Tennessee secondary and
post-secondary scheols: 1982 vs. 1987. Catherine R.
Gould and Clifford L. Wills. Inv, Vol. 13, No. 3: 6-8 Fall
87

The upper secondary school in Norway. SIEC Rev, No.
110: 14-19 Nov 87

EDUCATIONAL INSTITUTIONS

A call to reduce restrictions on catcgorical funding.
Winifred M. Radigan and Helen Carmody. Clearinghs,
Vol. 61, No. 9: 389-393 My 88

Let's hear about the good stuff! School community
relations. Annette J. Conners. Clearinghs, Vol 61, No.
9: 399-402 My 88

Non-traditional credit in business schools. a review.
Ronald D. Klein and Robert N. Carter. JEB, Vol. 64,
No. 2: 57-60 Nov 88

Anoverview ofarticulation. CarmelaC. Kingston, Lois
A. Sullivan and Mary Jane Kowalczyk. NJ Obs, pp. 38-
43, 87-88 Issue

A system-level approach to school review and de velop-
ment. Neil C. Cranston. Clearinghs, Vol. 62, No. 1: 32-
35Sep 88

EMPLOYMENT

S ways to deal with the problem manager. Terry D.
Lundgr:n. Off Sys, Vol 5, No. 4: 72, 74 Ap 88

A call fora modern work ethic. Jz.nesL. Boone, Jr. Voc
EdJ, Voi. 63, No. 6: 53-55 Sep 88

Are you atype E? Harriet B. Braiker. Sec, Vol. 48, No.
8:25-28 Oct 88

Carecr strategies (Video review). Sec, Vol 48,No 1 13
Ja 88

Charting the latest rates (AMS salary survey). Jeff Long
Mgmt W, Vol 17, No. 5: 24-25 Sep/Oct 88

Clerical job satisfaction. LaurdesE. Silva. Viewpts, Vol.
13, No. 4:3Ja 88

Cognitive style and educational/vocational choice: ca-
reer implications for the adult business student Barbara
F. Ash. Ohio Bus Tchr, Vol.48: 55-62 Ap 88

The competencies reeded for entry level employment in
the home fumnishing irdustry inNew Jersey. Harold Pel.
New York University, Doctoral dissertation 1986, Alpha
Epsilon Rsch, Vol. 28: 12-13, 1988 Issue
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Defining your professional competencies. J. W. Smith
and Ruth Miller. Miss BEA Y, Vol. 16: 70-75, 88 Yrbk

Determining secretarial pay. N. Elizabeth Fried. Sec,
Vol. 48, No. 7: 12-13 Aug/Sep 88

Education: the new emplioyee. Alvin Hirschberg. BEA
NY J- 41-50 Spring 88

Get motivated! Pamela Laakso and Brian H. Kleiner.
Sec, Vol. 48, No. 6: 22 Ju/Jl1 88

Giving your boss the edge. Julie Goldstein and Jen
Cohen. Sec, Vol. 48, No. 8: 30-31 Oct 88

How to Find and Apply for a Job, 5th ed., Kushner,
South-Western, 70 pp., $4.20

How to manage the boss and still keep your job. Paul S.
Strauss. Off Sys, Vol. 5, Nc. 5° 82, 85-88 My 88

Humor in ads. Sec, Vol 48, No. 1: 15-16 Ja 88

JTPA: performance-based vocational education. Janet
Henry. Bal Sheet, Vol 69, No. 4: 7-8 Mr/Ap 88

Kidu'ng aside" parent assistance is better business. Patni-
cia M. Fernberg. Mod Off Tech, Vol. 33, No. 4: 66-68
Ap 88

Merging "town and gown" in the job search process. Joan
C. Roderick. Bus Ed Forum, Vol. 43, No. 3: 18-20 Dec
88

Menitpay--in search of the pedagogical widget. J. Aaron
Ht ¥o. Clearinghs, Jol. 62, No 1 29-31 Sep 88

Moxie and the art of career planning. Floyd Kemske.
Info Ctr, Vol. 4, No. §: 30-32, 34, 36 Aug 88

North Dakota validated task hst for employability skills.
Janet L. Placek. The Universty of North Dakota,
Master's thesis, 1987

Payingtaxes when you work for yourself. Mary J. Rudie.
NSR, Vol. 49, No. 7: 52 My 88

The perfect job as depicted in a-s or, You can dream,
can’t you? Sec, Vol. 48, No 1: 19 Ja 88

Qualified temporanes: greater than ever need. Jaci
Carroll. Office, Vol. 107, 2lo. 1: 98 Ja 88

Riding on the fast track. Phil'’p T Crotty. Mgmt W, Vol
17, Wo. 2: 22-23 Mr/Ap 8t

Right or wrong in employee relations (employment is-
sues) Office, Vol. 107, o 1. 58, 59-60 Ja 88

Salary outlook for U.S office work force. Sec, Vol. 48,
No. 2: 3 Feb 88

Sex stereotyping of careers as perceived by selected high
school students. Larry G. Pagel. University of North Da-
kota, Doctoral dissertation 1986, Alpha Epsilon Rsch,
Vol. 28: 10, 1988 Issue
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The smoking controversy goes to court. R. Craig Scott.
Mgmt W, Vol. 17, No. i.13 Ja/Feb 88

Smoking policies take off. J oseph E. McKendrick. Mgmt
W, Vol. 17, No. 1: 12-13 Ja/Feb 88

A study of secretarial emplovyment ads in major New
Jersey newspapers to facilitate t*c process of identifying
the goals and objectives asscciated with curriculum de-
velopment and modification in secretarial programs and/
or courses offered in New Jersoy public and private
schools. Phyllis A. Conneely. Moniclair State College,
Master's thesis 1986, Beta Phi Rsch, Vol.10: 5-9 Ju 88

Atecamapproachto the work cthic. Frederick E. Powers.
Voc Ed J, Vol. 63, No. 6: 55-56 Sep 88

Job satisfaction

Analysis of the relationship of job need fulfillment and
microcomputer training to microcomputer user satisfac-
tion levels of public accountants. Michael Ulinski. New
York Ur ‘ersity, Dcctoral dissertation, 1987

Job satisfaction as it relates toenergy resource conscious-
ness and perceptions of energy utilization in selected
Hllinois manufacturing firms. Thomas Haynes. Southern
Tllinois University, Doctoral dissertation 1986, Alpha
Epsilon Rsch, Vol. 28: 6, 1988 Issue

Job satisfaction of business education graduates of
Southern Illinois University at Carbondale. Jyhchyn
Huang. Southem Ilinois Univ. at Carbondale, Master's
thesis, 1987

Job search/job satisfaction. Sec, Vol. 48, No. 1; 12 Ja 88

Professionalism and job satisfaction perceptions of
middle school teachers in Alaska, Norway, and Wales.
Amold E. Watland. Clearinghs, Vol. 61, No. 8. 358-362
Ap 88

Shaking the underachieverent bug. Lester L. Tobiss.
Mgmt W, Vol. 17, No. 5: 21 Sep/Oct 88

Occupatioual information

Job market for secretaries exceptionally strong. Sec,
Vol. 48, No. 1: 14-15 Ja 88

Picking up the tab (reimbursement for job-related ex-
penses). Jeff Long. Mgmt W, Vol. 17,No. 5§ 15-15Sep/
Oct 88

A study to determine the extent 10 which fast-food restau-
rant employment applications meet EEOC guidelines.
Paul Yakaitis. Central Michigan University, Master's
thesis, 1987

Survey of help wanted ads reveals strong job market for
secretaries. Harry R. Moon. Viewpts, Vol 13 No 7:3
Ap 88
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Performance evaluation

Relieving the pain of performance appraisals. William L.
Hunter. Mgmt W, Vol. 17, No. 3: 7-9 My/Ju 88

Satting goals for management performance. Francis J.
Lavcie. Mod Off Tech, Vol. 33, No. 11: 86, 88, 90 Nov
88

Standing out: shov« why you deserve that raise or promo-
tion. Robert O. S, .lling. Mgmt W, Vol. 17, No. 3: 29
My/Ju 88

Work experience

The benefits of an internship. Andrea Greene. NSR, Vol.
49, No. 3:25Ja 88

“Bridging the gap® prov.s valuabie experience. Carmen
D. Browne. BusEd Forum, Vol. 42, No. 4: 11-12, 14Ja
88

Commercial Academy of Logistics and International
Transport, Copenhagen. SIEC Rev, No. 110: 33-36Nov
87

Levels of conflict, worker performance, individual con-
flict, type of work, organizational characteristics and the
external environment of the organization. John Perisco.
University of Minnesota, Doctoral dissertation 1986,
Alpha Epsilon Rsch, Vol. 28: 11, 1988 Issue

MBA internship programs at AACS3-accredited institu-
tions: a national study. Patrick H. McCaskey. JEB, Vol.
63, No. 4: 181-183 Ja 88

A working vacation that works wonders. Jchn R. Cole.
Bal Sheet, Vol. 69, Mo. 5: 27-28 My/Ju 88
<QUIPMENT AND SUPPLIES

AIIM: new images for a new market. Mod Off Tech, Vol.
33, No. 4: 42, 44, 46 Ap 88

Annual buyer's guide to copiers. Today's Off, Vol. 23,
No 4: 55, 58-63 Sep 43

Before you sign on the dot:cd ine. Stuant N Brotman.
Today s Off, Vol. 23, No. §: 41-42 Oct 88

Ren Franklin's curiosity is a 20th century legacy {oftice
machine pads). Office, Vol. 107, No. 6: 10) ‘u 88

Tound tosuccesd. Mod Off Tech, Vol 33, No. 2: 56,58
Teb 88

Abright outlook for fax systems. Off Sys, Vol. 5, No. 8:
30, 32, 36 Aug 88

"Bubble jet” puntcrs: how they work, what they do.
Office, Vol. 107, "o 6° 78 Ju 88
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Business classroom and laboratory equipment. Carl E.
Jorgensenand Melvin E. Campbell. Bus Ed Forum, Vol.
43, No. 2: 27-41 Nov 88

Business forms up for paper. Joanne G. Bumacz. To-
day’s Off, Vol. 23, No. 2: 24,26 J188

Business papers—a task essential. William M. Cowan.
Off S35, Vol. b, No. 10: 40-42, 44, 47 Oct 88

Business ui~vraps 1989 buying plans (projections of
purchases businesses plan to make). Arthur J. Tobias.
Today’s Off, Vol. 23, No. 7: 37-42 Dec 88

Buyer’s guide to shredders. Today 'sOif, Vol. 22, No. 8:
58, 60, 62-63 Ja 88

Buying only what you need (ofiice automation rete.ence
chart). Mod OffTech, Vol. 33, No. 1:48, 50,52 + Ja 88

Buying °Cs: juggling costs and features. Rick Minicucci
Today's Off, Vol. 23, No. 5: 37, 39-40 Oct 88

Cable-management furniture: tying up loose ends.
Joanne G. Burnacz. Today’s Off, Vol. 23,No 3 16,18,
20 Aug 88

Comments on purchasing CAT. Sue V. Cook NSR, Vol.
49, No. 6: 19-20, 2325 Ap 88

Communication boards let every room be a
"boardroom"”. Teri LoNigro. Today's Off, Vol. 23, No.
6:43-45 Nov 88

Competition stiffens n the tcner market Arthur § Dia-
mond. Office, Vol. 107, No 1. 70 Ja 88

Computer printers--how to choose one. Roger Hart, Off
Sys, Vol. 5, No. 10: 48-49, 51-52 Oct 88

Computersdon't grow on trees: how tobuild pohitical and
financial support for business education. Gloria
Campbell and Steve Montrose. Bus Ed Forum, Vol 42,
No. 5: 3-5 Feb 88

Confidence for CAT. Bruce R. Crockett NSR, Vol. 49,
No. 6: 49-50 Ap 88

Convenicnce shreddzrsease the paper problem. Stephen
Brindza. Mod Off Tech, Vol. 33, No 4. 62, 64 Ap 88

Copier and printer supplies duplicate hardware ad-
vances. Jeanine Morley. Today’s Off, Vol 23, No §.
24,26,28 Oct 88

Copier industry responds to the niarket. Patricia M
Fernberg. Mod Off Tech, Vol. 33, No 7: 4849, 52J188

Copier supplies and their demands. Catherine A
Thomas. Off Sys, Vol.5 No. 7: 48,50,52 J1 88

Copiers show their true colors. Eileen M:zCooey.
Today's Off, Vol. 23, No. 2: 17-19,22-23 J1 88

Copying machines are cost-effective. Frank G Cannata.
OfY 8ys, Vol. 5, No. 3: 28, 30-32 Mr 88
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Cutting computer service costs. Edward Farris. Info Ctr,
Vol. 4, No. 10: 42-43 Oct 88

DEC would rather give it away. Mike Bucken. Soft Mag,
Vol. 8, No. 1:24 Ja 88

Dictation systems not bound by time or space. Mark C.
Rowh. Office, Vol. 107, No. 5- 78, 80 My 88

Document feeder canmake a copier more efficient. Clark
DuBois. Office, Vol. 107, No. 3: 35 Mr 88

Electronic typewriters—annual buyer’s guide. Today’s
Off, Vol. 22, No. 12: 48, 50, 55 My 88

Electronic typewriters are versatile yet casy to use.
George L. Beiswinger. Office, Vol. 108, No §: 32-33,
35 Nov 88

Electronic typewriters bridging technology gap (buyer's
guide included). Pamela Jarvis. Office, Vol. 107, No. 5:
82, 84, 86+ My 88

Electronic typewriters: more features, more versatility
are hallmarks of today's units Samuel Jay Kalow.
Office, Vol.108 No. 1: 76,78 Ji 88

Envelopes are vital to business needs. Terry Moseley.
Off Sys, Vol 5, No. 9: 28-29 Sep 88

Equipment leasing' no hassle about ownership Michael
J. Fleming Office, V¢' 1C7, No. 1: 124-125 Ja 88

Ergonomic seating--finding the chair that fits your needs.
Patncia M Fermberg Mod Off Tech, Vol.33 No. 6:
£9,52,54 Ju 88

ETs find their home in tomorrow's office. Patricia M.
Ferberg. Mod Off Tech, Vol. 33, No 9: 54,56, 58 Sep
88

ETs please most, our survey finds. Mary R Patton Off
Sys, Vol. 5, No. 9- 32, 39, 41 Sep 88

Faberg offices reflect firm's quality products. Office,
Vol. 107, No. 3: 74-75 Mr 88

Fax power protection units assure performance. Office,
Vol. 108, No. 3: 129-130, 132 Sep 88

Find it fast with filing supplies. Teri LoNigro Today’s
Off, Vol. 22, No. 9: 38, 40, 42 Feb 88

Finicky caters, computers rely on clean power diets.
StevenL. Thompson. Office, Vol. 108, No 4 40-43 Oct
88

For most applications, supplies arc essential. Carol
Andersen. Off Sys, Vol. 5, No | 37-38 Ja88

The future, according to Wang. Office, Vol 107, No. 6:
40, 42 Ju 88

Future looks bnght for office fumiture. Rosemary C.
Fleiss Off Sys, Vol. 5, No. 9* 90, 92-93 Sep 88
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GBC pioncers technology for new binding system.
Rudolph Grua. Off S,s. Vol.5 No. 7: 79 J1 88

Getting information wherv it's needed (information dis-
tribution/mail handling ctart). Mod Off Tech, Vol. 33,
No. 1: 84, 86, 88-- Ja 8

The great PC cleanup. Paul Volpone. Today's Off, Vol.
22, No. 10: 41-42, 44 Mr 88

Hammermill'sbond paperisa 76-year-old staple Office,
Vol. 107, No. 4: 102 Ap 88

Have you got your working papers? Mod Off Tech. Vol.
33, No. 8: 60, 62 Aug 88

Here'sthe latestin copier features. Richard E Hanson
Off Sys, Vol.5 No. 7: 30-31,34,36-38 J1 88

High-speed duplicator, copiers new from Xerox. Office,
Vol. 107, No. 5: 93 My 88

How to cut costs (copier supplies). Richard E. Hanson.
OfY Sys, Vol. 5, No 3: 23,26 Mr 88

How 10 get the most from furniture and work stations. Al
Schumann. Off Sys, Vol. 5, No. 6: 44-52, 54-55 Ju 88

How to pick a printer from an awesome array. Samuel
Jay Kalow. Office, Vol. 108, No. 5: 87-88 Nov 88

Image scanners: worth a thousand words. Sam Dickey.
Today's Off, Vol 22, No. 10. 47-48, 50 Mr 88

In offices, "disabled” doesn't mean “unable.” FrancisJ.
Lavoie. Mod Off Tech, Vol.23 No. 6: 92,94,96 Ju 88

Increase your impact with serisl matrix printers. Kesth R.
Kmetz. Today's Off, Vol. 23, No. 4: 31-32, 34 Sep 88

Informal purchases make productivity affordable (office
chart design products). Mod Off Tech, Vol. 33, No. 1:
118, 120, 122+ Ja 88

In-home binding systems keep you out of a hind. Teri
LoNigro. Today’s Off, Vol. 23, No 3 13-14 Aug 88

Installing a local arca network” Think smal' Jim Sey-
mour. Today'sOff, Vdl. 22, No. 10: 34-36, 38-39 Mr 88

lon deposition printers meet expectations. Words, Vol.
16, No 5: 17-18 Mr/Ap 88

Is there a new stardard in deskiop PCs? Claude F.
Whitryer. Office, Vol. 107, No. 427 Ap 88

It's a printer—-no, it’s a network Mod Off Tech, Vol 33,
No. 2. Feb 88

Xeeponre-inking. Lewis M. Ella. Viewpts, Vol 13, No
4: 4 Ja 88

Laptop PCs find their place in the sun Sam Dickey.
Today's Off, Vol. 22, No. 12 27-30, 32-33 My 88
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Laser printer papers can make a difference. kandall S.
Akers. Off Sys, Vol. 5, No. 10: 33, 37 Oct 88

Laser printers: a good buy for you? Roger Hant. Today's
Off, Vol. 22, No. 1: 32,34-35Ju 88

Laser printers an inside look. Tom Jenkins. Off Sys, Vol.
5, No. 5: 78, 80 My 88

Laser printers & sofiware enhance desktop publishing.
Paul Henry. Off Sys, Vol. 5, No. 5: 66-68, 73-74+ My
88

Leasing: an alternative to equipment purchasing.
Michale Hofferber. Office, Vol.108 No. 1; 85-87 J1 88

Making a typewrite wve steps and 115 years. Darryl
Rehr Office, Yol 108, No. 5: 122-123 Nov 88

Making office furniture to match employee needs. G.
Gordon Sterling. Office, Vol. 108, No. 4: 15, 18 Oct 88

Managing -upplics-side economics (office supplies).
Mod Off Tech, Vol. 33, No. ..: 74, 76 Feb 88

Magnetic media: more forless. Kenny Weilerstein. Off
Sys, Vol. 5, No. 8: 23-24, 26, 28 Aug 88

Micrographic readers & reader-printers (buyer's guide).
Office, Vol. 107, Nou. 4 83-56 Ap 88

Modular furniture is your link with productivity. Patricia
M. Fernberg !Moc Off Tech, Vol. 33, No 3. 42-43, 46
Aug 88

More machine for the money (reprographics products
chart). Mod Off Tech, Vol. 33, Nn. 1: 130, 132, 134+
Ja 88

More muscle at the desktop, more secunty 1n the files.
Lur;lst Romei Mod OffTech, Vol. 33, No. 4: 57-58, 60
Ap

Nearly everything to know about computer paper. David
M Fellman. F & S Pro, Vol. 1, No 2: 16, 18 Nov 88

New products for new technology. Kay Howell. NSR,
Vol. 49, No 6: 55 Ap 88

New technology enables typewriters to transcribe short-
hand into full text. Sec, Vol. 28, No 4: 14-16 Ap 88

Not a shred of evidence against them (A report on the
ty pes and uses of paper shredders). Rebecca Kootchick.
F & S Pro, Vol. 1, No. 2: 72-73 Nov 88

Office desks that deliver. Rick Minicucci Today's OfY,
Voi. 2?2, No. 1: 10,12, 17, 19 Ju 88

Office equipment power has to be harnessed. George L.
Beiswinger. Ofiice, Vol.108 No. 8: 88,93 J1 88

Office furniture update: desks and seating. Joshua
Tanzer. Adm Mgmt, Vol. 49, No. 1: 21-24 Feb 88
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Offico machine needs of smaller business. Mary R.
Patton. Off Sys, Vol. 5, No. 1: 55-56 Ja 88

The office overseas in the '80s: "Historical Office
World" exhibit center is established in Cologne. Office,
Vol. 107, No. 3: 32 Mr 88

Office printers: what the next generation offers. James F.
Krea. Office, Vol. 107, No. 6: 14, 19 Ju 88

An open-office a::swer for a fast-track building. H. J.
Ungemach. Today's Off, Vol. 23, No. 3: 33-34 Aug 88

Open-plan offices: an investment in people (includes
buyers' guide to movable office pancls/partitions). San-
dra Sopko. Office, Vol. 108, No. 6: 55-62 Dec 88

0872 will take awhile. Mike Bucken. Soft Mag, Vol. 8,
No. 1:22-23 Ja 88

A peek behind IBM's veil. David H. Freedman. Infosys,
Vol. 35, No. 2: 12-15 Feb 88

Planning academic microcomputer laboratory resources:
a simulation approach. Par-hasarati Dileepa and Louis
M. Johnson, Jr. JEB, Vol. 63, No. 5: 210-214 Feb 88

Pointers for midnnge bargain hunters. Jeffrey A. Ch-
ester. Infosys, Vol. 35, No. 2: 24-26 Feb 88

Postal accounting makes money—legally. Mod Off Tech,
Yol. 33, No. 1: 24 Ja 88

Power controllers keep equipment up. Dan M. Bowers.
Off Sys, Vol. 5, No. 11: 62, 64-66 Nov 88

Power controls: the trend is toward internal systems.
l(:‘l:neth F. Smith. Office, Vol. 107, No. 2: 83, 85-86
Feb 88

Power protection price & feature war. Renee M. Rob-
bins. Infosys, Vol. 35, No. 2: 54, 56-60 Feb 88

Powerhouse copiers take on heavyweight projects. Ei-
leen McCooey. Today's Off, Vol. 23, No. 7: 14, 18, 20,
25 Dec 88

Preventing disaster with power protection. Mod Off
Tech, Vol.33 No. 6: 76 Ju 88

Printer stands: best performance in a supporting role.
ionmsxéG. Burnacz. Today's Off, Vol. 23, No. 7: 4, 8
¢

The proof is in the paper. Taree Bollinger. F & § Pro,
Vol. 1, No. 2: 20-24 Nov 88

Putting the “E.T." in Met Life (transferring from electric
1o electronic typewriters). Patricia M. Fernberz. Mod
Off Tech, Vol. 33, No. 11: 72, 74 Nov 88

Reador buying pians survey—1988. Office, Vol 107,
No. 1: 15-17 Ja 88

Recognizing the value of OCR devices. Joanne G. Bur-
nacz. Today's Off, Vol. 23, No. §: 14, 15, 21 Oct 88
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Ribbons make a striking difference. Teri LoNigro.
Today's Off, Vol.22 No. 1: 37-39 Ju 88

Screen-based clectronic typewriters: how do they stack
upto PCs? Rick Minicucci. Today's Off, Vol. 22, No. 9:
24-26, 28-30 Feb 88

Service is critical to copier sales stability. Patrick Totty.
Office, Vol. 108, No. 5: 85-86 Nov 88

Sheet-feeders: important to copiers and printers. Sandra
Sopko. Office, Vol. 108 No. {: 32-83 JI 88

Shelving system appeals to law firm. Mod Off Tech, Vol.
33, No. 10: 86 Oct 88

Show your style with desk accessories. Jeanine Morley.
Today's Off, Vol. 23, No. 7: 32-35 Dec 88

Shredders can ensure confidentiality. Tom Zanca. Off
Sys, Vol.5 No. 7: 64,66,68-73 J1 88

Shredders: vital link in managing security. JoAnn Swear-
ingen. Office, Vol. 108, No. 5° 96, 98 Nov 88

Shredding machines mean better office security (buyer's
guide to shredders). Sandra Sopko Office, Vol. 108,
No. 2: 65, 67, 69-72 Aug 88

Sizing up diskettes. Joanne G. Burnacz. Today's Off,
Vol. 22, No. 12: 18, 22, 24 My 88

Sourcing your supplies. Stephen Brindza. Mod Off
Tech, Vol. 33, No. 8: 54, 56, 58 Aug 88

A stable industry with room for growth (business charnt
supplies). Mod Off Tech, Vol. 33 No. 1: 156, 158+ Ja
88

The standards remain the same (records management/
micrographics chart). Mod Off Tech, Vol. 33, No. 1:
102, 104, 106+ Ja 88

A strategic approach to copier selection. Jim Thompson.
Off Sys, Vol. 5, No. 11: 38, 42, 46-47 Nov 88

Surge suppressors: plugging into the right solution.
Eileen McCooey. Today's Off, Vol. 23, No. 4: 23-24,
26, 28-29 Sep 88

Surge suppressors: protectors of PCs. G. Gordon Long.
Off Sys, Vol.5 No. 7: 74-78 J188

Systems furniture clusterssave time and money. Mod Off
Tech, Vol. 33, No. 2: 31 Feb 88

Systems that guard against power woes. Brian P. Gus-
tafson. Off Sys, Vol. 5, No. 11: 24, 26 Nov 88

Take care and save ware. Kay Howell. NSR, Vol. 49
No.9- 267188

Tailoring the typewriter to the task. Keven Shea. Sec,
Vol. 48, No. 3: 10-{3 Mr 88

Telephone instruments: many choices await you. Kermit
Metzner. Off Sys, Vol §, No. 9: 60, 62, 64 Sep 88




E

1988 Business Education Index

Think ahead inbuyinga personal computer. Jamie Reifs-
nyder. Office, Vol. 107, No. 4: 54-55 Ap 88

The typewriter: astory of vision andaction Kay Howell.
NSR, Vol. 49, No. 7: 53 My 88

Up-to-the-minute time recording systems. Dan M.
Bowers. Off Sys, Vol. S, No. 10: 52-56 Dec 88

Users illustrate copiers' versatility.  Patricia M.
Fernberg. Mod Off Tech, Vol.33 No. 6: 56,60,62 Ju 88

Versatile ETs offer something for everyore (electronic
typewriters chart included). G. Gordon Long Off Sys,
Vol. 5, No. 10: 30-31,34,36-37,41-42 Dec 88

Visual-contro! systems information at a glance. Kermit
Metzner. Off Sys, Vol. 5, No. 4- 54, 56, 58-59 Ap 88

Voice mail: the "super secretary”. Fred A Rose. Office,
Vol. 107, No. 5- 106 My 88

What to look for in business papers. Ellen L Gragg. Off
Sys, Vol. 5, No. 6: 34-36, 38, 40 Ju 88

Whattype of ET is best for you? (electronic typewnters)
WilllamM. Cowan. Off Sys, Vol 5No. 7. 56,58,60,62
188

What you need, when you need them (support products
and services chart). Mod Off Tech, Vol. 33, No. 1: 144,
146, 148-149+ Ja 88

Where do old PCs go?Jim Hall-Sheehy. Info Ctr, Vol. 4,
No. 3: 12, 41 Mr 88

Word processors—it's a juagle out there. Viewpts, Vol
13, No. 4:4Ja 88

W riting instruments add color to your words. Teri Lo-
Nigro. Today's Off, Vol. 22, No. 11: 30, 35 Ap 88

Writing instruments continue 10 make lasting :npression.
gnsmeln Jarvis. Office, Vol. 108, No S: 90, 92-93 Nov

GENERAL EDUCATION

Are we shortichanging ourselves? Jim Hall-Sheehy Info
Ctr, Vol.4 No. 7: 40, 42 J1 88

Bibliotherapy for children in stepfamilies. Diane Man-
ning and Renee Casbergue. Clearinghs, Vol. 62, No. 3:
124-127 Nov 88

An empirical test of an inventory model of student study
time. Joyce P. Gleason and William B. Walstad. J Econ
Ed, vol. 19, No. 4: 315-321 Fall 88

The federal role in financing secondary educstion the
Reagan yearsand beyond. Robert O. Riggs and Karen F.
Goodwin. Clearinghs, Vol. 62, No. 3: 121-123 Nov 88

Issues '87: Kansas students learn about participatory
democracy. Donna Holamn. Clearinghs, Vol. 61, No. 9:
424-425 My 88
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Literacy: the basic skill. Jean Ciancio. VocEd J, Vol. 63,
No. 2: 41-42 Mr 88

Mathematics teaching and teachers in the year 2000.
Rick Austin. Clearinghs, Vol. €2, No. 1: 23-25 Sep 88

Motivating the unmotivated toread. Nicholas P Criscu-
ola. Clearinghs, Vol. 61, No. 9: 403-405 My 88

Needed: a better link between the readir_ centerand the
classroom. Joseph Sanacore. Clearinghs, Vol. 62, No. 2:
57-60 Oct 88

Parent-teacher cooperation in schools serving the urban
poor. Julius Menacker, Emanuel Hurwitz and Ward
Weldon. Clearinghs, Vol. 62, No. 3: 108-112 Nov 88

Readability: are our textbooks reaching our students?
AnitaL. Corey and John E. Sycamore. VBEAJ, Vol. 11:
7-9 Spring 88

Teaching Fnglish in the year 2000. Robert G. Wright.
Clearinghs, Vol. 62, No 1:26-27 Sep 88

Teaching un ~rstanding of the USSR. Kieran Egan.
Clearinghs, Vo1 62, No. 2: 74-76 Oct 88

Time out for reading and math. Beverly Davis. Voc Ed J,
Vol. 63, No. 2: 38-40 Mr 88

Whatto doabout the basics? Robert G. Berns. Ideas, Vol.
2 No.3:15Ja88

GUIDANCE AND COUNSELING

Computer-assisted record monitoring and advising in an
urban business school. George A. Marcoulides and R.
Bryant Mills. JEB, Vel. 64, No. 1: 32-34 Oct 88

Computers, ethics, and the school counselor. Connie
Mudore. Cleatinghs, Vol. 61, No. 6 283-284 Feb 88

Eliminating drug abuse among stud:nts. Bill Heron.
Clearinghs, Vol. 61, No 5:215-216 /a 88

HUMAN RELATIONS

Are you a type E? Harriet B. Braiker. Sec, Vol. 48, No.
8 25-28 Oct 88

Attitudes of office personnel toward human and social
information technology 1ssues Donna L. Kizzier. DPE
Proceedings, 15-20 Nov 88

ATTN. attorney/executive FR: your secretary RE: a
firm's asset. Penny J. Betts Sec, Vol. 48, No. 2: 8-10,
12-13 Feb 88

Bringing out the best in people. Rodney G. Jurist.
Viewpts, Vol 13, No. 6: 1-2 Mr 88; NJ Obs, pp. 6-10,
87-88 Issue

Building influence to get the job done. Mary Lynn
Nowak. Mgmt W, Vol. 17, No. 6: 23-25 Nov/Dec 88
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Cast yourself as the hero in your company's cast of
characters. Edward Wakin. Today'sOfT, Vol. 23, No. 6:
60, 62-63 Nov 88

A chattering coworker (Secretary on the spot). & ¢, Vol
48, No. 2: 22 Feb 88

COMEX: The Communication Experience In Human
Relations, 2nd ed., Lyle Sussman and Sam Deep, South-
Westorn, 224 pp., $14.50

Conferencing skills: working with parents. Elizabeth
Reis. Clearinghs, Vol. 62, No. 2: 81-83 Oct 88

Coping with Difficult People by Robert M.Bramson
gglsseuc review). lone T. Daniels. NSR, Vol. 49, No. 6;
A~88

Cmting connections. Fred Pryor. Mgmt W, vol. 17,
No. 3: 33 My/Ju 88

_Customer service works! Robert E. Levinson Mgmt W,
Vol. 17, No. 1: 5-6 Ja/Feb 88

Dealing with a boss who ignores the niles (reponse to
Iuneé]suly Secretary on the Spot). Sec, Vol. 48, No. 8: 34
Oct

Developingthose critical human relationsskills. BarryL.
Reece. Voc Ed J, Vol 63, No. 7: 44-45 Oct 88

Doing things right or doing the right things? Steve
Adamson. Office, Vol. 107, No 1: 85 Ja 88

The fine art of defusing angry people Robyn A. Bair
Sec, Vol. 48, No. 3: 18-19 Mr 88

How to make anger work in your favor. Lin Grensing
Off Sys, Vol. 5, No. 11: 36-37 Nov 88

How you can get others to get along on the job. Peg
Cady. Off Sys, Vol. 5, No. 9 24, 26 Sep 88

Levels of conflict, worker performances, individual
conflict, type of work, organizational characteristics and
the external environment of the organization John Per-
isco. University of Minnesota, Doctoral dissertation
1986, Alpha Epsilon Rsch, Vol. 28. 11, 1988 issue

Personalities in the IC. Mary A. Sherrell. Info Ctr, Vol.
4, No. 12: 26-29 Dec 88

Polishing your students' interpersonal skills Tern W
Hedgepeth. Bal Sheet, Vol 69, No 5: 7-8 My/Ju 88

Psychology: Human Relations and Work Adjustment,
'sllh ed., Rene V. Dawis, Gregg McGraw-Hill, 448 pp ,
23.96

Shaping values in the invisible curriculum. Rose C
Wingo. Bus Exch, Vol. 12, No. 1: 18-19 Fall 88

Smoothing user, IS, vendor differences. David H. Freed-
man. Infosys, Vol 35, No 1:27Ja 88

SOS. . .advancement stified by bitter boss (Secretary on
the spot). Sec, Vol. 28, No. 4: 23 Ap 88

Aruitoxt provided by Eic:

1988 Business Education Index

Support your customer service. Michae! Fitzgibbon.
Mgmt W, Vol. 17, No. 1: 7-8 Ja/Feb 88

Teaching people skills along with accounting Louise P.
Lochhead. Bus Ed Forum, Vol. 43, No. 2: 14-15 Nov 88

“Thank you for ca'ling.” Bruce Witwer. Mgmt W, Vol.
17, No. 1: 8-9 Ja Feb 88

Victim of supervisor's wrongdoing (respons: to Janu-
ary's Secretary on the Spot). Sec, Vol. 48, No. 3: 26-27
Mr 88

When risk-taking can spell success. Paul S. Strauss. Off
Sys, Vol. 5, No. .: 76, 78, 81 Feb 88

When usersresist change. Donald M. Arnoudse, L. Paul
QOuellette and John C. Whalen. Info Ctr, Vol 4, No. 8:
44-46, 48, 50 Aug 88

Why is change so hard for people toaccept? Emogene M.
Hogg-Hartman. Office, Vol. 108, No. 3: 122 Sep 88

Will the real Cordelia please stand up? (the study and
meaning of tragedy). Tonya Huber Emeigh. Clearinghs,
Vol. 62, No. 2: 92-93 Oct 88

The wimp manager is made. not born. C. R. Tindal and
Pat Doyle. Sec, Vol 48, N *: 14-15 Feb 88

Working with difficult people. Dorothy J. Buzawa.
Mgmt W, Vol.17 No. 4: 17-19 JI/Aug 88

Workplace humor can make your day. Virginia O.
Tooper. Off Sys, Vol. 5, No. 11, 55, 5§7-60 Nov 88

You've gota problem (Two models for solving problems
can help information center professionals be better
trouble shooters) Peter Dedager. Info Cir, Vol. 4, No.
10: 26-30, 35 Oct 88

Ethics

Business and Society: Corporate Strategy, Put*ic Policy,
and Ethics, 6th ed., William C. Frederick and Keith
Davis, McGraw-Hill, 626 pp., $36.95

Business & Socicty. Perspectives on Ethics & Social
Responsibility, 3rd ed., Robert D. Hay, Edmund R.
Gray and Paul H. Smith, South-Western, 624 pp., $20

Business cthics, managerial decision making, and corpo-
rate culture and values (DA8720133). Nicholas J.
Mauro New York University, Doctoral dissertation,
1987

Cheating in academe Gail Tom and Norm Borin JEB,
Vol 63, No. 4: 153-157 Ja 88

Computers, cthics, and the school counselor. Connie
Mudore. Clearinghs, Vol. 61, No. 6- 283-284 Fcb 88

The development of information systems ethics: an
analysis. Richard Christoph, Karen Forcht and Charles
Bilbrey. J Comp Infosys, Vol 28. No. 2: 20-23 Winter
87-88
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Freelancing on company time. Sec, Vol. 48, . .5. 1: 24-
25Ja 88

Fuzzy lines define business ethics (Book review of The
Power of Ethical Management by Kenneth Blanchard and
Norman Vincent Peale). Louis Papa and Henry
Holtzman. Mod Off Tech, Vol. 33, No. 4: 74 Ap 88

Isittime toteach computer ethics inthe classroom? Linda
M. Lambert. Bus Exch, Vol. 12, No. 1: 9 Fall 88

New guidelines for white—ollar crimes. Office, Vol.
107, No. 4: 22 Ap 88

Teaching work ethics in the classroom: instructional
resources and ideas. F. Stanford Wayne. DPE Tips, Vol.
4, No. 1: 14 Winter 88

Values inthe policy course: a miss...g ingredient. G. L.
Pamenthal. JEB, Vei. 64, No. 7: 323-326 Ap 88

Values issues in introductory finance. George L.
Pamental. JEB, Vol. 64, No. 2: 53-55 Nov 88

Personality

Entrepreneurs describe using measures of personality;
Myers-Briggs type indicator, survey of interpersonal
values, and survey of perscnal values. Edyth Tede falk.
University of North Dakota, Doctoral disse tation 1986,
Alpha Epsilon Rsch, Vol. 28: 15, 1988 Issue

Myers-Briggs type indicator personality characteristics
of business teacher education majors. Gloria Vogt and
Birdie Holder. NABTE Rev, No. 15: 3941, 88 Issue
Personality Development for Work, 6th ed., Wallace and
Masters, South-Western, 230 pp., $9.90
INFORMATION MANAGEMENT/PROCESSING

4 ways to gain control of accounting functions. David K.
Lindo. OfY Sys, Vol. 5, No. 4: 30, 32, 34 Ap 88

Add paperwork to the IRS list of problems. Office, Vol.
107, No. 3: 22 Mr 88

Another yawn for Unix Hal Glatzer. Soft Mag, Vol. 8,
No. 11: 10 Sep 88

Artificial intelligence: it's time to get ready. Pamela
Jarvis. Office, Vol. 108, No. 2: 15, 18 Aug 88

Bar code technology: a basic glossary of terms. Ken
Bozevich. IMC J, Vol. 24, No. 6: 16-17 Nov/Dec 88

A blueprint for software development. Bartow Hodge.
Info Ctr, Vol. 4, No. 12: 18-20, 22, 24 De: 88

Building distributed information systems. Theodore
Klein . Info Ctr, Vol. 4, No. 8: 51-54, 56 Aug 88

The CASE of the antful dodgers. Jan Snyders. Infosys,
Vol. 35, No. 3:28-32 Mr 8
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CD ROM in the information center. Mary-Beth
Santarelli. Info Ctr, Vol. 4, No. 3: 18-21 Mr 88

CD ROM 2: Optical Publishing edited by Suzanne
Ropiequet, Microsofi Press, 384 pp., $22.95

Certification of computer personnel: implications and
ramifications. Martin D. Goslar. J Comp Infosys, Vol.
28, No. 3: 27-33 Spring 88

Choosingthe future of information management. George
D. Hoffman. IMC J, Vol. 24, No. 1: 7-8 }a/Feb 88

CIOs are climbing a steep ladder. Lura K. Romei. Mod
Off Tech, Vol. 33, No. 1: 10Ja 88

A company's human resource. Jan Snyders. Infosys,
Vol. 35, No. 3: 54-56 Mr 88

A comparison between MIS education and business
expectations. Mehdi Khoscowpour. J Comp Infosys,
Vol. 28, No. 4: 24-28 Summer 88

Competitive intelligence: mining for information.
Carolyn M. Vclla. Today's Off, Vol.22, No. 11: 56-57
Ap 88

Computer aided productivity tools in teaching system
analysis and design. Santosh K. Misra and Andjelka
Kovijanic. J Comp Infosys, Vol. 28, No. 4: 12-15
Summer 88

Computer expertise: are university accounting graduates
prepared? Janice E. Parmley and William K. Parmley. J
Comp Infosys, Vol. 28, No. 4: 8-11 Summer 88

Computer law 1988. Jordan J. Breslow. Words: Vol. 1€,
No. 5: 31-32 Mr/Ap 88

Controlling dialup access. R. E. Johnston. Infosys, Vol.
35. No. 1: 28 Ja 88

Cross-fertilizing vital architectures. Jerry Cashin. Soft
Mag, Vol. 8, No. 1: 8, 10 Ja 88

Cutting computer service costs. Edward Farmis. Info Ctr,
Vol. 4, No. 10: 42-43 Oct 88

Dealing with user management. Hugh Caner. Info Ctr,
Vol. 4, No. 3: 31-33 Mr 88

Delivering data. Info Ctr, Vol. 4, No. 3: 16-17 Mr 88

Designing an adaptive MIS curriculum. Kirk P. Amett
and Merle P. Martin. J Comp Infosys, Vol. 28, No. 3:
19-25 Spring 88

The dilemma of information education. Belford Carver.
Words, Vol. 16, No. 3: 36-37 Oct/Nov/Dec 87

Disaster planning for electronic records. Brett J. Balon
and H. Wayne Gardner. ARMA Qtrly, Vol.22, No. 3:
20-22, 24-25,301J1 88

Disaster recovery: trial by flood. Renee M. Robbins.
Infosys, Vol. 35, No. 1: 40-42, 44-46 Ja 88
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Do top-lovel exocutives use computers to make their
decisions? Rhonda Rhodes and Joyce Kupsh. OSRA J,
Vol. 6, No. 2: 7-13 Spring 88

Don't gamble on high-risk suppliers. Nathan J. Muller.
Infosys, Vol. 35, No. 3: 14-15 Mr 88

An effective approach to information systems instruc-
tion: conducting project assignments in the real world.
W. J. Kenny Jih, Charles A. Snyder and Bryan Gal-
loway. J Comp Infosys, Vol. 19, No. 1: 19-24 Fall 88

EIS provides critical details—without paper. Edith D.
Myers. Adm Mgmt, Vol. 49, No. 2: 23-26 Mr 88

Emerging standards in connectivity. Larmry R. De-
Boever. Soft Mag, Vol. 8, No. 8: 69-73, 75 Ju 88

The end-user's liaison. Nick Rawlings and Joan Rawi-
ings. Info Cir, Vol. 4, No. 3: 40-41 Mr 88

Evaluation of instruction in the Institute of Public Ad-
ministration pre-service and in-service information proc-
essing programs, Saudi Arabia (DA8728787). Ibrahim
Ali Albaddah. University of Missouri-Columbia, Doc-
toral dissertation, 1987

Executives' use of formalized procedures in system se-
lection process. Cynthia E. Johnson. J Comp Infosys,
Vol. 28, No. 4: 6-7 Summer 88

Finding the missing link (rnicrocc.nputer-to-mainframe
computer links). Mod Off Tech, Vol. 33, No 9 90, 92,
94, 96 Sep 88

A forecasting model of the stock market using the elec-
tronic Spreadsheet. Seyed-Mahmoud Aghazadeh. J
Comp Infosys, Vol. 28, No. 3: 35-38 Spring 88

Groupware: the promise and the reality are far apan
ThomasJ. Hargadon. Office, Vol. 108, No. 2:27 Aug 88

A guide to the executive suite (Executive Support Sys-
tems by Jack Rockartand David Delong - book review)
Alan Paller. Info Ctr, Vol. 4, No. 2: 20-21 Feb 88

Have you talked to your kid lately? Carolyn J. Mullins
and Robent C. Mullins. Words: 27-28 Ja/Feb 88

How far, how fast? (Special repont on information cen-
ters). Eric Rolfe Greenberg. Info Ctr, Vol 4,No 8.20-
22,24 Aug 88

The human cost of computing. Jim Hall-Sheehy. Info
Ctr, Vol. 4, No. 5: 12, 16 My 88

Hypertext adds non-hnear thinking to computers Mi-
chaell. Kleeman. Adm Mgmt, Vol 49, No.2 38-39 Mr
88

TheIC as -ar dealership. PatriciaM Engstrom Info Ctr,
Vol. 4,1 8:12-13 Aug 88

The IC-MIS summit. Rebekah Wolman Info Ctr, Vol. 4,
No. 3:22-23,26+ Mr88
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If it were crystal clear. Wayne L. Rhodes, Jr. Infosys,
Vol. 35, No. 3: 23-24 Mr 88

The impact of artificial intelligence on information man-
agement: questions and answers. Doris Florian. IMCJ,
Vol. 24, No. 6. 18-2]1 Nov/Dec 88

Implementing an EIS: two stories. Info Ctr, Vol. 4, No.
2:24-26, 28, 36 Feb 88

Industry changes foster IBM change Wayne L. Rhodes,
Jr. Infosys, Vol. 35, No 3: 15-16, 18 Mr 88

Information and image management. Mod Off Tech,
Vol. 33, No. I: 36-37, 40-41 Ja 88

The Information Center by William E. Peiry (Book
review). J. K. Pierson. J Comp Infosys, Vol. 28, No. 2:
46 Winter 87-88

Information center salaries. Elizabeth Lindholm. Info
Ctr, Vol. 4, No. 8- 26-28 Aug 88

Information processin~ instruction in Virginia commu-
nity colleges Shirleyl lall and Jeffrey R. Stewart, Jr.
NABTE Rev, No. 15: L0-30, 88 Issue

Information processing with the WP connection Tom
Jenkins. Off Sys, Vol. §, No 10 90, 94, 97 Oct 88

Information Processing Work Kit, 3rd ed , Beryl
Robichaud, Eugene Muscat and Alix-Marie Hall, Gregg
McGraw-Hil), Practice Set, $8.88

Information systems/office automation practices in lead-
ing California companies. WandaSutt OSRAJ, Vol 6,
No. 2° 23-26 Spring 88

Information technology and management goals Office,
Vol 107, No 2* 37 Feb 88

In search of connectivity David H Freedman Infosys,
Vol 35, No. 3: 21-22 Mr 88

Inside concepts of a corporate IC Douglas Finlay. Adm
Mgmt, Vol 49. No 1- 14-15 Feb 88

Insight into IBM's ASD. Mike Bucken Soft Mag, Vol.
8, No 8:33Ju 88

Integrated information systems- alook at the 1990s. John
A Lacy. IMCJ, Vol 24, No. 3 16-17 My/Ju 88

Introduction to Information Processing, 4th ed., Beryl
Robichaud, Eugene Muscat and Alix-Maric Hall. Gregg
McGraw-Hill, 400 pp , $16.47

IRM: blueprint for success. Infosys, Vol 35, No. |
4-pg. insertJa 88

An IS success story. Mike Walsh Infosys, Vol 35, No.
2 62-64 Feb 88

It's obvious .'sn't it" (common sense techmques for
supporung useis) Carolyn J. Mullins and Robent C.
Mullins InfoCt-, Vol 4 No 7 34-38J188
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Inventory and change management (Do you know what's

in your network or how to change it if you need to?).

!Adwastgw. Sherman. Info Ctr, Vol. 4, No. 8: 64, 66,7
ug

Knowledge-based system provides sales support to tim-
ber gl'odum brokers. Mits Tamura, William Harrison
and Steve Ward. J Comp Infosys, Vol. 28, No. 2: 24-27
Winter 87-88

Legal requirements for computer records containing
federal tax information: an update. Donald S. Skupsky.
ARMA Qurly, Vol.22, No. 3: 32,34-35 J1 88

A lincar programming model of a bank's shor-term
investment gonfolio. Kenneth Pefkaros. J Comp In-
fosys, Vol. 28, No. 3: 7-11 Spring 88

Local area networking  a means of reducing papet-
work. Robert F. Renuart and Reba Davis. Office, Vol.
108, No. 5: 43-44, 46 Nov 88

Local area networks—is there a standard? Badie N.
l;;rah. J Comp Infosys, Vol. 28, No. 4: 20-23 Summer

LU6.2 determining the future. Johanna Ambrosio. Soft
Mag, Vol. 8, No. 11: 106-108, 111-113 Sep 88

Machinery of the Mind—-Inside the New Science of
Antificial Intelligence, George Johnson, Microsoft Press,
352 pp., $9.95

Magnetic media industry in step with technology. Mark
Randel. Office, Vol. 108, No. 5 36, 38 Nov 88

Major computer vendors agree: one interconnect stan-
dard for networking. Office, Vol. 107, No 6: 98 Ju 88

Make a plan for PC disaster recovery. James F.
Yaremko. Office, Vol. 107, No. 3: 54, 56, 96 Mr 88

Managing comguter literacy. Robert Behling. J Comp
Infosys, Vol. 19, No. 1: 15-18 Fall 88

Maraging information: who does it and why? Ira A.
Penn. Office, Vol. 107, No. 3: 15-18 Mr 88

Managing voice and data with wide area networks
;egm;y M.slénplan Today's Off, Vol 22, No 1 26, 28-
31

The marketing equations. Karen L. Rancourt. Info Ctr,
Vol 4, No 2.31-33, 35 Feb 88

The mature consultant. Nick Rawlings and Joan
Rawlings. Info Ctr, Vol. 4, No. 1: 17 Ja 88

Measuring expert systems Larry R. Harns  Info Ctr,
Vol.4, No. 7: 23-25 J1 88

Meeting systems requirements of small-to-midsize busi-
;\csssgs Scott Cullen. Off Sys, Vol 5,No 1: 10, 14, 16
a
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Metadata considerations for effective data administra-
tion— important issues forthe data administration course.
Carl §* *ohen Guynes. ] Comp Infocys, Vol. 28, No. 4:
16-18 . .mmer 88

Microsoft Works on the Apple Macintosh. Charles
Rubin, Microsoft Press, 360 pp., $18.95

Modems get the message across—fist. Josh Brackett.
Today's Off, Vol. 23, No. 5: 48, 50 Oct 88

Multinationals spearheading worldwide financial thrust.
Arthur J. Tobias. Soft Mag, Vol. 8, No. 7: 64-66, 68-70
My 88 (extra issue)

Music Through MIDI: Using MIDI to Create An Elec-
tronic Music System, Michael Boom, Microsoft Press,
304 pp., $19.95

The myth of bonom-ug change. Daryl R. Conner. Info
Ctr, Vol. 4, No. 11: 23, 27-28 Nov 88

A network server by any other name. J. B. Miles. Info
Ctr, Vol. 4, No. 9: 16-17, 19-20 Sep 88

Networks that work - Datapoint (informative advertising
insert). Infosys, Vol. 35, No. 3: 12 pp. Mr 88

New era of control. Jerry Casain Soft Mag, Vol. 8, No.
6:8,10 My 88

Not cannibalism, but coexistence with Case. Lori Weitz.
Soft Mag, Vol. 8, No. 12: 43-45, 48, 57-59 Oct 88

Obstaclesalong the way. Lamry R. DeBoever. Soft Mag,
Vol. 8, No. 6: 54-56 My 88

Obstructed rights of way. Wayne L. Rhodes, Jr. Infosys,
Vol 35, No 3:52-53 Mr 88

Office systems/information systems. Bettye Robinson
and Robert Robinson. Miss BEA Y, Vol. 16, 10-15, 88
Yrbk

On the executive's desk. Larr Runge Info Ctr, Vol. 4,
No. 6: 34-38 Ju 88

One reporter's thought about aruficial intelligence.
Roger D. Thome. NSR, Vol.49 No. 9- 44 J1 88

Onetheory of general connectivity. David H. Freedman.
Infosys, Vol. 35, No. 2: 16-17 Feb 88

The 08/2 is in your future, but watch UNIX. Claude F.
Whitmyer Office, Vol. 108, No. 4: 27 Oct 88

OSI remains divided Jerry Cashin. Soft Mag, Vol. 8,
No. 9: 8,10J1 88

Packet switching for low-cost data communications.
Kathryn C. KorostofY. Office, Vol. 108, No 2 36-37
Aug 88

Power controls: the trend is toward internal systems.

Kenueth F. Smitly Office, Vol 107, No 2. 83, 85-86
Feb 88
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Power ion pricc & feature war. Rence M.
Robbins. Infosys, Vol. 35, No. 2: 54, 56-60 Feb 88

Primary prod:ctin the development life cycle. Giovanni
Perrono Soft Mag, Vol. 8, No. 10: 35-38, 40-41 Aug 88

Professional and executive workstations: their impact on
numg:rs. executives, professionals’ job responsibilities
and ofganizational environmert. Susan Leslie.
OSRAJ, Vol. 5, No. 1: 19-22 Fall 87

The proper role for performance management. W. J.
Cecchi. Infosys, Vol. 35, No. 3: 45-46 Mr 88

A prolotype interactive video disc system. Robert E.
Fidoten. OSRA J, Vol. 6, No. 2: 27-29 Spring 88

Quick Keference Cuide to Xenix Mail. Communicating
on the Xenix/Unix Multiuser Operating System, Micro-
soft Press, 48pp. $4.95

Research in information systems: a course model.
Alberto M. Bento. J Comp Infosys, Vol. 28, No. 3: 42-
49 Spring 88

A RISCy bet on Unix. Jeffrey A. Chester. Infosys, Vol.
35, No. 3: 1821 Mr 88

Rocky Mountain bankcard system. Mod Off Tech, Vol.
33, No. 4: 48-49, 52 Ap 88

The rules of ROM. Jim Hall-Shechy. Info Ctr, Vol. 4,
No. 2: 40-41 Feb 88

Running MS-DOS, 2nd ed., The Microsoft Guide to Get-
ting the Most Out of the Standard Operating System for
the IBM PC and 50 other Personal Computers, Van
Wolverton, Microsoft, 448 pp. $21.95

Same old story, still turmoil and uncertainty (banking
software). M. Arthur Gillis. Soft Mag, Vol. 8, No. 13:
68-70, 72-74 Nov 88

The second wave. Randy Casto. Info Ctr, Vol. 4, No. 2:
14-15 Feb 88

Shifting direction within expert management systems.
Barbara Ann Bochenski. Soft Mag, Vol. 8, No. 11: 35,
3741, 44-45 Sep 88

Simpler, but not perfect. Robert Moskowitz. Soft Mag,
Vol. 8, No. 3: 58-62 Mr 88

Software and hardwar. currently being used in interme-
diate I business ac counting courses in AACSB-accred-
ited schools. Jack Dean Shorter. J Comp Infosys, Vol.
28, No. 3: 3940 Spring 88

"Smant” data switches are networking PCs. Nathan J.
Muller. Off Sys, Vol. 5, No. 4: 27-28 Ap 88

Smoothing user, IS, vendor differences. David H.
Freedman. Infosys, Vol. 35, No. 1: 27 Ja 88

SNA has arrived, now let's help SAA. Mike Walsh,
Infosys, Vol. 35, No. 3: 60-61 Mr 88
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Strategic Information Management Planning by Thomas
E. Gallo (Book review). Robert Behling. J Comp In-
“~ays, Yol. 28, No. 3: 50-51 Spring 88

Strategic materials planning crucial for IS. Michael D.
Webber. Infosys, Vol. 35, No. 1: 62 Ja 88

Studies in connectivity, Part 2. Kunt Christoff. Info Ctr,
Vol.4 No. 7: 12-13 J1 88

Successand the EIS. Alan Paller. InfoCtr, Vol. 4, No. 2:
16-17 Feb 88

Supporting the process. Randy Casto. Info Ctr, Vol. 4,
No. 4: 15, 18 Ap 88

Teaching an expert system course for the graduate busi-
ness program. Jay Liebowitz. ] Comp Infosys, Vol. 19,
No. 1: 4-8 Fall 88

Teaching students how to compose on the microcom-
puter. Iris I. Vamer. Bus Ed Forum, Vol. 43, No. 1: 17-
19 Oct 88

Technology: v/hat should be the emphasis? Marcia L.
James. OSRA ), Vol. 6, No. 2: 15-21 Spring 88

There and back again. Elizabeth Lindholm Info Ctr,
Vol. 4, No. 1: 19-20, 22 Ja 88

The thin line between success and burnout (for informa-
tion center professionals). Rebekah Wolman. Info Ctr,
Vol. 4, No. 11: 16-17, 19-20, 22 Nov 88

Towards the 21st century: today's products focus on
MVS, leaving many unmet needs in the marketplace.
Kenneth W. Kolence. Soft Mag, Vol.8, No. 9: 43-
44,50,52 J1 88

Trans-Lux keeps pace with changing markets. Scott
Cullen. Off Sys, Vol. 5, No. 4: 60, 63-64 Ap 88

Two filmstrip sources for information processing in-
struction. J. Michael Pemberton. ARMA Qirly, Vol.22,
No. 3: 42,44,46-47 J1 88

ULANA: new name in networking. Jerry Cashin. Soft
Mag, Vol. 8, No. 12: 91-92, 94 Oct 88

A university's approach to information-handhing. Ray
Nikolaison. Offic», Vol. 108, No. §: 120, 125-126, 128
Nov 88

Using Computers: Lab Manual, Edward Martin, South-
Western, 303 pp., $11

The value of assets management. John L. Connor. Info
Ctr, Vol. 4, No. 10: 36-37 Oct 88

Videofax: a merger of familiar technologies. Heidi
Gabrielson. Office, Vol. 108, No 3: 32,29 Sep 88

The view from the top Elizabeth Lindholm Info Ctr,
Vol. 4, No. 2 18-20, 22 Feb 88




ERI

Aruitoxt provided by Eic:

1988 Business Education Index

A visionary and a motivator deliver the Case message
(Profile: Knowledgeware, Inc.). John Desmond. Soft
Mag, Vol. 8, No. 11: 95, 9798, 102, 104 Sep 88

Voice-activated computers: still in kindergarien. Edward
. Fulesday, N3R. Vol.49 No. 9: 38-39,42 J1 88

What are IC managers really iike? Here's one answer.
John Kador. Info Ctr, Vol.4 No. 7: 39 J1 88

What executives perceive they really noed to know about
information systems. Joachim I 2uer, Stephen F. Hallam
and David W. Lee. J Comp Infosys, Vol. 28, No. 2: 39-
45 Winter 87-88

I‘Y‘B“B' if...? Naomi Karten. Info Ctr, Vol.4 No. 7: 41-42

What's a data? Infosys, Vo!. 35, Nc. 3- 48-51 Mr 88

What's in a name? Naomi Karten nfo Ctr, Vol. 4, No.
3:38-39 Mr 88

Whenusers resist change. Donald M. Amoudse, L. Paul
Ouellette and John C. Whalen. Info Ctr, Vol 4, No. 8.
44-46, 48, 50 Aug 88

Who's responsible? Rebekah Wolman. Info Ctr, Vol. 4,
No. 1: 37-40 Ja 88

Women in information processing careers: sex-role iden-
tity, attitudes toward women, and other selected vari-
ables. Eleanor]. Davidson. OSRA J, Vol. 6, No. 1: 7-13
Fall 87

Working toward cost, resourze management Harvey A.
gevine. Soft Mag, Vol. 8, No. 12: 74-75, 78, 81, 87 Oct
8

Worldwide Publishing, Inc.: An Information Processing
and Computer Applications Simulation, Rosemary T.
Fruehling, Gregg McGraw-Hill, Practice Set (3 booklets
in an envelope), $13.12

The year of linking up. Larry R. DeBoever. Soft Mag,
Vol. 8, No. 1: 85-87,90 Ja 88

Your income tax return: want the IRS to do 1t? Office,
Vol. 107, No. 1: 52 Ja 88

You’ve got a problem (Two models for solving problems
can help information center professionals be better
trouble shooters). Peter Delager Info Ctr, Vol. 4, No.
10: 26-30, 35 Oct 88

Data processing

ACM Turing Award Lectures The First Twenty Years
1966-1985 edited by Robert L Ashenhurst and Susan
Gram (Book review). J. K. Pierson J Comp Infosys,
Vol. 28, No. 2: 46 Winter 87-88

Advanced manufacturers tailor approach to CIM.
Aémhony J. Friscia. Soft Mag, Vol. 8, No. 15 55-57 Dec
8
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The Algorithmic Image—Graphic Visions of the Com-
g;tegsAge, Robert Rivlin, Microsoft Press, 304 pp.,
4.

Alternate tools for managing the interface. Daniel W.
Rasmus. Office, Vol. 107, No. 4: 15, 18 Ap 88

Artificial intelligence: current trends exg»nding. Joe K.
Carter. Office, Vol. 107, No. 1: 82 Ja 88

As YAXs multiply, they must be managed. Mike
Bucken. Soft Mag, Vol. 8, No. 1: 80-81, £3 Ja 88

Aspects of nstributed Computer Systems, 2nd ed.,
Harold Lorin, John Wiley & Sons, 320 pp., $42.95

Candle gets milecage from MVS mysteries. John
Desmond. Soft Mag, Vol. 8, No. 12: 113,115-
116,119,121 Oct 88

Case competition isall over the world. Ed Yourdon. Soft
Mag, Vol. 8, No. 14: 51-56, 58-60 Nov 88 (extra issue)

The CD-ROM debate: what is i s potential value? Erik
Mortensen. Office, Vol. 107, No. 5: 71-72, 144 My 88

CD ROM: The New Papyrus—-"The Current and Future
State of the Art edited by Stev: Lambert and Suzanne
Ropiequet, Microsoft Press, 640 pp., $21.95

Ceding territory to Unix(s), aiming software at niches.
Damian Rinaldi. Soft Mag, Vol. 8, No. 14: 21-24,26-
28,32-34+ Nov 1988 (extra issue)

A computer class for today. . .and ‘omorrow. Elaine
Viergever. Kan Bus Tchr, Vol. 41, No. 2: 4-5 Spiing 88

Computer information systems programs in British uni-
versities and polytechnics John E. Nixon. JEB, Vol. 64,
No. 1: 40-42 Oct 88

Computer proliferation and the changing curriculum. H.
Robert Stocker. Bus Ed Forum, Vol. 42, No. 6: 18-19,
22 Mr 88

Covering the Unix bases. Mike Bucken. Soft Mag, Vol.
8, No. 7: 76, 78-79 My 88 (extra issue)

Current status of computer utlization in mid-south area
businesses. Lillian H. Chaney and JosephC. Otto. OSRA
J, Vol. 6, No. 1: 15-18 Fall 87

Data transfer technologies. Lamry R. DeBoever. Soft
Mag, Vol.8 No. 9: 59,61-62 J1 88

DEC gears up for OLTP. Scott McLamon. Soft Msg,
Vol. 8, No. 7° 71, 74-75 My 88 (extra issue)

DEC-IBM integration: what’s the problem? Larry R.
DeBoever. Soft Mag, Vol 8, No. 3: 69-71 Mr 88

Despite course costs, CBT can be a bargain (computer-
based training software; authoring systems for main-
frame). Robert Knight. Soft Mag, Vol. 8, No 15: 63-64,
66-67 Dec 88
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Developing work; roup systems. T~ny Gunton. Info Ctr,
Vol.4 No. 7: 28-30 J1 88

Disaster recovery: trial by flood. Renee M. Robbins.
Infosys, Vol. 35, No. 1: 40-42, 44-46 Ja 88

Do you need a LAN? (Do your users really need a LAN
or do thoy want one. and how can you tell the difference?)
Robert C. Mullirs and Carolyn J. Mullins. Info Ctr, Vol.
4, No. 11: 32, 45-37 Nov 88

The DOD's ideal seven computing components. Jerry
Cashin. 50ft Mag, Vol. 8, No. 10: 12, 14 Aug 88

Easing ‘ ve EIS burden. Alan Paller. Info Ctr, Vol. 4, No.
4:12,18 Ap 88

kxpent systems. Kurt ChristofY. Info Ctr, Vol. 4, No. 3:
10-11, 41 Mr 88

Expert Systems for Exrns. Kamran Parsaye and Marc
Chignell, John Wiley & Sons, 462 pp., $29.95

A follow-up study of the data processing course sequence
of Lakeland Regional High School. Deborah A.
Iucuiano. Montclair State College, Master's thesis, 1987

The fﬁeqsd«%mnster. Jchn Desmond. Soft Mag, Vol. 8,
No. 2: 38-40, 42-43 Feb 88

Goodbye TCP/ID, hello OSI:DOD (computer architec-
ture). Jerry Cashin. Soft Mag, Vol 8, No. 1: 68-70 Ja 88

Hidden costs of computing. J'm Hall-Sheehy Info Ctr,
Vol. 4, No. 4: 17-18 Ap 88

IBM bullish on EDI. Susan Aluise SoftMag, Vol. 8, No
1:28-29)a 88

The IC ascatalyst. Randy Casto Info Ctr, Vol 4, No 6:
10Ju 88

IDMS/R Systems Desk Reference, (SRS Network, Inc.),
Robert W. Husband, Terence J. McHenty and JudithC.
Wooten, Jochn Wiley & Jons, 523 pp., $39.95

Information salvage: the tobacco connection Debra
Dixon. ARMA Qurly, Vol 22, No 1: 15-17, 132 Ja 88

Integrated Services Digital Netv rks: From Concept to
Application, John Ronayne, John Wiley & Sons, 230
pp-, $34.95

IRM blueprint for success. Infosys, Vol 35, No. 1 4-
pg. insert Ja 88

Irnsights into consulting needs 1n information processing,
data processing, and word processing in business located
in southwestern Chio Donna S Courtney. Ohio Eus
Tchr, Vol.4'., 39-44 Ap 88

LANS Explained: A Guide to Local Area Networks,
;&;gli;m Scott Currie. John Wiley & Sons, 209 pp ,
.95

Make it t}uick, make 1t easy J.. Snyders. Infosys, Vol.
35, No. 2- 36-38, 40-45 Feb 88
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Managing 0S/2. Elizabeth Lindholm. Info Cir, Vol. 4,
No. 10: 38-39 Oct 88

Managing project management. Jim Hall-Sheehy. Info
Ctr, Vol. 4, No. 10: 8-9 Oct 88

Mestn'c skeptic. Bill Ulrich. Soft Mag, Vol. 8, No. 1: 12
Ja 88

MIS waming: watch out for your jobs. Mike Bucken.
Soft Mag, Vol. 8, No. 1: 31 Ja 88

Model of a workstation data link. Merv Adrian. Info Ctr,
Vol. 4, No. 6:25-31 Ju 88

Never enough space. Hal Glatzer. Soft Mag, Vol. 8, No.
S: 63-64, 67 Ap 88

New animal for MIS. very large-scale LANS. Larry R.
DeBoever. Soft Mag, Vol. 8, No. 15: 59 61 Dec 8%

New platforms of project management (in :ludes chart of
representative project management packages). Soft Mag,
Vol. 8, No. 12: 82-84, 87 Oct 88

A new twist to an old game Jan Snyders Infosys, Vol.
35, No. 1: 56 Ja 88

No-test software is "unobtainware”. Roger A. Philips.
Soft Mag, Vol %, No. 15- 33-36,38-39, 42-44 Dec 88

Norton: don't let data rule us ‘s. Soft Mag, Vol. 8, No.
5:65 Ap 88

Now the customer 1s king Robert Kmight Soft Mag,
Vol. 8, No. 10: 61-63 Aug 88

On graphics standards. Douglas Wang Info Ctr, Vol. 4,
No. 6. 48 Ju 88

On the nature of users. Jerome Weinberger. Info Ctr.
Vol. 4, No. 5: 48 My 88

Oplions are few, functions complex. Jerry Cashin. Soft
Mag, Vol. 8, No. 10: 43-44, 46, 48-49, 52 Aug 85

OSI Explained End-o-End Comput.r Communication
Standards, John Hershall and Sandy Shaw, John Wiley
& Sons. 217 pp., $34 95

OSl leavers the nest. Jerry Cashin Soft Mag, Vol. 8, No.
10: 31, 3% Aug 88

Perceptionsand expectations. Jim Hall-Sheehy. Info Ctr,
Vol 4,Mo 6.16-17Ju 88

Planming fromthe outside in David B. Phillips InfoCitr,
Vol. 4, No 6: 40-42 Ju 88

Powerful forces at work. Jerry Cashin. Soft Mag, Vol. 8,
No. 5: 74-75 Ap 88

Preparing computer information systems/data process-

ing majors to interact effectively in an automated office

environment--an opportunity for office systems educa-

lsors Robent B. Mitchell OSRAJ, Vol 6, No 1" 1-6Fall
7
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Quantitative Analysis of Computer Systems, Clement H.
C. Leung, John Wiley & Sons, 170 pp., $34.95

Quick Reference Guide to MS-DOS Commands, Van
Wolverton, Microsoft Press, 48 pp. $4.95

A quiet $100 million utility tool supplier (profile of Com-
E.uware Corporation). Robert Knight. Soft Mag. Vol. 8,
0. 15: 68-71 Dec 88

Re-en, -eering vs. reverse engineering. William Ulrich.
Soft Mag, Vol. 8, No. 11: 8, 10 Sep 88

Rocky Mountain bankcard system. Mod Off Tech, Vol.
33, No. 4: 48-49, 52 Ap 88

Scanning, OCR devices complement microfilm in solv-
ing data entry bottlenecks. Michael C. Bida. IMC J, Vol.
24, No. 3: 37-38 My/Ju 88

Scheduling important in HP 3000 world. Michael A.
Casteel. Soft Mag, Vol. 8, No. 10: 48-49 Aug 88

S hool of hard knocks (MRPI1 products). Sharon Brady.
Soft Mag, Vol. 8, No. 5: 3744 Ap 88

Shifting responsibilities. Naomi Karten. InfoCtr, Vol. 4,
No. 1: 15 Ja 88

The spectrum of link interfaces. Elizabeth Lindholm.
Info Ctr, Vol. 4, No. 6: 18-22 Ju 88

Structured Techniques of System Analysis, Design, and
implementation, Sitansu S. Mittra, John Wiley & Sons,
392 pp., $42.95

Supercharging MS-DOS: The Microsoft Guide to High
Performance Computing for the Experienced PC User,
Van Wolverton, Microsoft Press, 320 pp. $18.95; book-
disk package, $34.95

Supporting the process. Randy Casto. Info Ctr, Vol. 4,
No. 4: 15, 18 Ap 88

Survival in a computer environment—the synergistic
approacti. Janet C. Whitehead and Diann Conyers JEB,
Vol. 22, No. 1: 8-14Ja 88

Systems letwork Architecture, Anton Menyer, John
Wiley & Sons, 223 pp., $34 95

Teackin; expent knowledge-based system development
Rc¢'  .J. Mocklerand D. G. Dologite. JEB, Vol. 94, No.
7: 300-306 Ap 88

Teaching spreadsheets: questions & answers. Nancy
Groneman. Database, Vol 6, No. 1: 1, 3-5 Fall 87

Technology pushes the frontiers (data processing/calcu-
latorschart). Mod Off Tech, Vol. 33,No 1 66, 68,70+
Ja 88

To DOS or not to DOS Merv Adrian. Info Ctr, Vol 4,
No. 11: 29-31 Nov 88

Today's executives in a state of readiness (decision
support systems). Arthur J. Tobias. Soft Mag, Vol. 8,
No. 13: 57-58, 60-62, 66 Nov 88
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Tools are an alternative to "playing computer”. Len
Horton. 3oft Mag, Vol. 8, No. 1: 58-59, 61+ Ja 88

Trends in I cal area networks with implications for the
business classroom. Nancy Groneman and Jack D.
Shorter. DPE Proceedings, 63-66 Nov 88

The two passwords to full life cycle. Giovanni Perrone.
Soft Mag, Vol. 8, No. 13: 40-42, 45-46, 48-50 Nov 88

Twosteps forward, one stepback. Mike Walsh. Infosys,
Vol. 35, No. 1: 52-53 Ja 88

Unix inincrements. James Nebus. Info Ctr, Vol. 4, No.
10: 10, 12 Oct 88

The Unix Operating System, 2nd ed., Kaare Christian,
John Wiley & Sons, 455 pp., §29.95

User-Centered Requirements Analysis by Charles F.
Martin (Book review). J. K. Pierson. J Comp Infosys,
Vol. 28, No. 2: 46-47 Winter 87-88

VM/CMS: A User's Guide, Paul '"hase, John Wiley &
Sons, 384 pp., $32.95

Watch these five key trends in micro-mainframe links.
Larry R. DeBoever. Soft Mag, Vol. 8, No. 12: 107-108,
110 Oct 88

We all live in a converting world. Benjamin Stone. Soft
Mag, Vol. 8, No 15: 48-53 Dec 88

When in place, ISDN will be global in scope. John S.
Barry. Office, No. 107, No. 1: 87 Ja 88

When MIS and Al ccnverge (Special report). John
Desmond. Soft Mag, Vol. & No. 6: 58-60, 62-67+ My
88

Where will you be when the lights go out? David C.
Thewhs SoftMag, Vol. 8, No. 12: 63-64, 67, 70-72 Oct
88

Will dictators, mamas pick 'Pick"? Hal Glatzer. Soft
Mag, Vol. 8, No. 1: 30Ja 88

Windows: The Official Guide to Microsoft's Operating;
Environment, Nancy Andrews, Microsoft Press, 320
pp., $17.95

WP, DP. Don't fix what ain‘t broken. Richard P. Berens.
Office, Vol 108, No. 5: 112, 118 Nov 88

Xenix at Work, JoAnne Woodcock & Michael
Halvorson, eds., Microsoft Press, 432 pp. $21.95
Data securi

Backing up’ a few steps toward safer data. Joshua
Tanzer. Adm Mgmt, Vol. 49, No. 2: 27-31 Mr 88

Biometrics: the future in security methods? Shelley
Bakst. Office, Vol.1¢® No. 1. 19-20J1 88

Computer security: an open-&-shut case. Suzan N.
Kesim. Off Sys, Vol 5, No. 7: 22-23 J1 88
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C r securi
Thackeray
Designi
Baskervi

ty. the menace is from inside. Gail
. Office, Vol. 108, No. 4: 45-48 Oct 88

Information Systems Security, Richard
, John Wiley & Sons, 307 pp., $49.95

Forewamed is forearmed (data security products) Jerry
Cashin. Soft Mag, Vol. 8, No. 5: 69-73 Ap 88

How safe is rdau? Joseph M. Pujals. Info Ctr, Vol.

4, No. 4:3

Information security: the role of office support employ-
ees in protecting vital information. Judee A. Timm. DPE
Proceedings, 33-35 Nov 88

In search of phantom solution—(users clamor for IBM-
DEC security products). Mike Bucken. Soft Mag, Vol.
8, No. 10: 25-26 Aug 88

Logical and physical data proteciion R. E. Johnston.
Infosys, Vol. 35, No. 3: 26 Mr 88

Looking forlost keys. Tom DeMarco. Soft Mag, Vol. 8,
No. 5: 58, 60-62 Ap 88

Making expensive decisions. Gary Gonnella. Info Ctr,
Vol. 4, No. 10: 32-35 Oct 88

Nolicense tocopy. Howard Zaharoff. Soft Mag, Vol 8,
No. 8: 8 Ju 88

Prevailing view of LAN security: lots of talk Johanna
Ambrosio. Soft Mag, Vol. 8,No. 12:99-101, 104 Oct 88

Preventing disaster with power protection. Mod Off

Toch, Vol.33 No. 6: 76 Ju 88

Preventive measures to e nsure PC data security. James F
Krema. Office, Vol. 107, No. 3: 37, 45 Mr 38

A sensible approach to protecting your data. George 1.
Beiswinger. Office, Vol. 107, No. 3: 102-103 Mr 88

Using data iafes to protect information. Mark Rowh.
Office, Vol. 108, No. 2: 48, 50 Aug 88

Viruses threatening era of computer freedom. Christine
Winter. Words, Vol 16 No. 6: 41-43 My/Ju 88

Database management

Ar-'her megatrend. IRDS i th, future Jerry Cashin.
So. Mag, Vol. 8, No. 13:35-39 Nov 84

Basic data modeling. Richard L. Synoradzk: Info Ctr,
Vol. 4, No.9: 30-31, 39 Sep 88

Bringing up baby. George Coronado Soft Mag, Vol. 8,
No., 4: 45-46, 48-51 Mr 88 (extra issue)

CD-ROM: a world of information on a disk
Dickey. Today’s Off, Vol. 23, No 2. 30, 32 J188
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Clarifications between rule-based systems and database
systems. Chi-Chung (David) Yen and Hung-Lian Tang.
ARMA Qurly, Vol. 22, No. 2: 11-12, 14-15 Ap 88

Coming together: a vision of systems integration. Mi-
chael Dodge. Info Ctr, Vol. 4, No. 5: 20-23, 26 My 88

Command Performance: R:BASE SystemV lncluding
R.BASES00, Nicho: s M. Baran, Microsoft Press, 33
pp-, $21.95

Creeping VAX seeks integration. John Desmond Soft
Mag, Vol. 8, No. 8:20-21, 24 Ju 88

Data Base: Structured Techniques for Design, Perform-
ance, and Management, 2nd ed., Shaku Atre, John Wiley
& Sons, 476 pp. $39.95

Data Management Through dBASE, Robent T. Grauer
and Mary Ann Barber, Gregg McGraw-Hill, 600 pp..
$21.56

Data prototyping. Deborah L. Brooks. Info Ctr, Vol.4
7:31-33)188

Data, redundancy and credibility. W. H. Inmon. Info
Ctr, Vol. 4, No. 5: 34-36 My 88

The data base debate. Kurt ChnstofT. Info Ctr, Vol. 4,
No. 1: 41-43 Ja 88

Database: a leaming tool =nd a vocational competence.
William Powell. JEB, Vol. 63, No. 4: 168-171 Ja 88

Database Applications Using Prolog, Robert Lucas,
John Wiley & Sons, 159 pp., $37.95

Database in the graduate MIS cumiculum. Anil K.
Aggarwal and Arthur B Kahn. JEB, Vol. 64, No 1: 35-
39 Oct 88

Database management software: tailor it. Sandra Sopko.
Office, Vol 107, No. 2: 78, 80 Feb 88

Database management system benefits city. Dora Hong.
Office, Vol. 108, No. 4 117-118, 120 Oct 88

Database managers are managing better Connie
Winkler Today's Off, Vol. 23, No. 5: 52-53 Oct 88

Database Projects: A Framework for Effective Manage-
ment, M. A. Shenf, John Wiley & Sons, 138 pp., $38 95

Dataoasesoffer PCsa world ofinformation. Paul Henry.
Off Sys, Vol. 5, No. 8: 62-63 Aug 88

Databases reach out to text and images. Johanna
Ambrosio. Soft Mag, Vol. 8, No. 2: 44-46, 48-49 Feb 88

DB2 is faster, more dominant? Mike Bucken. Soft Mag,
Vol. 8, No. 8: 32 Ju 88

EDI: not just a giant's game Jeffrey Chester. Infosys,
Vol. 35, No. 1: 19,22 Ja 88
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Getting organizod at the micro level. Mark J. Schwoeger.
Office, Vol. 107, No. 2: 77 Feb 88
How two firms manage performance.  Michael
McElwee. Soft Mag, Vol.8 No. 9: 46-47 )1 88

Hypertext adds non-linear thinking to computers.
Micg:ell- Kleeman. Adm Mgmt, Vol. 49, No. 2: 38-39
Mr

IBM's connectivity strategies (controlling the network
through patience and SAA). Larry R. DeBoever. Soft
Mag, Vol. 8, No. 11: 87, 90-91 Sep 88

Integrated distributed data base publishing systems: fuel-
ing the groduclivity fire. Angelo S. Cici. IMCJ, Vol. 24,
No. 3: 2123 My/Ju 88

Just gotting started. Victor S. Wheatman. Soft Mag, Vol.
8, No. 4: 52-53, 56-58 Mr 88 (extra issue)

Latest technclogy-and-beyond-sought as Caja Galicia
improves information access IMC J, Vol. 24, No. 2: 9-
11 Mr/Ap 88

The lirtle silver disk. Glynda Wood. NATEBE Notes: 5-
6 Spring 88

Mailing list a zuracy is honesty. George Whitman. Adm
Mgmt, Vol. +9, No. 1: 47 Feb 88

Managing departmental systems Netta Ca ver. InfoCitr,
Vol. 4, No. 5: 17-18, 26 My 88

MIS can be gatekeeper 10 outside databases Johanna
Ambrosio. Soft Mag, Vol. 8, No 1:73, 75-76, 78 Ja 88

Of time and productivity (Does it take two months or two
years to create a report for a user? An atomic level
database can speed things up). W. H. Inmon. Info Ctr,
Vol. 4, No. 9: 22-23 Sep 88

Paper tigers to corporate jions. Jerry Cashin. Soft Mag,
Vol. 8, No. 11: 70-72, 74, 77 Sep 88

Quick Guid> to Databzse Management, Jeffrey R.
Stewart, Jr., Nancy M. Melesco #nd Sandra R.
McMinnis, Gregg McGraw-Hill, Text-Workbook, 160
pp., $7.60

Quick Reference Guide to dBase Il Plus Commands,
Microsoft Press, 72 pp., $5 95

Records and Database Management, 4th ed , Jeffrey
Stewant, Jr., Judith Greene and Judith Hickey, Gregg
McGraw-Hill, Text, $14.20

Some choose a hardware DBMS. Robert Knight Soft
Mag, Vol. 8, No. 5: 47-49 Ap 88

Soothing the data headache Infos® s, Vol. 25, No. 2: 30-
32 Feb 88

Slonge squeeze relief. Thomas R. Elliott. Soft Mag,
Vol. 8, No. 10: 71-73 Aug 88
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Storing and moving the data resource. Paula
McCormick. Soft Mag, Vol. 8, No 3: 48-50, 52-57 Mr
88

Strategy for Data Modelling: Application- and Enter-
rise-Wide, Max Vetter, John Wiley & Sons, 344 pp.,
53.95

Studies in connectivity, Part I. Kurt ChristofY. Info Ctr,
Vol. 4, No. 5:9-10, 16 My 88

Toolscome ofage. Roger A. Philips. Soft Mag, Vol. 8,
No. 8: 40-44 Ju 88

The two faces of DB2. Jerry Cashin Soft Mag, Vol. 8,
No. 14: 62-64, 66, 69 Nov 88 (extra issue)

Whither OS/2? Mort Rosenthal. Info Ctr, Vol. 4, No. 5:
29-30, 32-33 My 88

Who should have control, personnel or payroll? Bonnie
Miller and Sidney H. Simon. Soft Mag, Vol. 8, No. 10:
54-56, 58-59 Aug 88

Programming

The 4GL area. Merv Adrian Info Ctr, Vol. 4, No. 4; 20-
22,24 Ap 88

4GLs of another color. Kent Lawson. Info Ctr, Vol. 4,
No. 4: 26 Ap 88

Advanced COBOL by Kent J. Fields, Claude L.
Simpson, John A. Bonno (Book review). Robert Be-
hing. J Comp Infosys, Voi. 28, No. 3: 51 Spring 88

Advanced MS-DOS: The Microsoft Guide for Assembly
Language and C Programmers, Ray Duncan, Microsoft
Press, 496 pp., $22.95

Ask the experts: What are the advantages of fourth gen-
eration languages (4GLs); why should we teach both 3rd
and 4th generation languages; curriculum implications;
how can Ilearn about 4GLs?. Richard Aukerman. Bus Ed
Forum, Vol. 43, No. Z: 10-11 Nov 88

Back-end tools seck front-end comparisons (Vendors
work to make code generators an integrated component
inthe tool suite). EdithMyers. Soft Mag, Vol. 8, No. 1 1:
49-50, 59, 63, 68 Sep 88

A child of its times(C OBOL8S). Jerry Cashin. Soft Mag,
Vol. 8, No. 3: 34-37, 39-40 Mr 88

C. »set PC programmers can lzam from DP veterans. Hal
Glatzer. Soft Mag, Vol. 8, No. 10: 65-69 Aug 88

COBOL and graphics. Alar Paller. Info Ctr, Vol. 4, No.
6:12-13 Ju 88

The computer programmer aptitude battery asa predictor
of achievement in Fortran computer programming
courses at the two-year college level (DA8720119).
Gene Goldstein. New York University, Doctoral disser-
tation, 1987
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Data Structures for Programmers, Milton Rosenstein,
John Wiley & Sons, 210 pp., $29.95

The doorway to 4GL enlightenment. Toni La Motta. Info
Ctr, Vol. 4, No. 4: 28-30, 33-34 Ap 88

Functional Programming edited by Susan Eisenbach
(Book review). J. K. Pierson. J Comp Infosys, Vol. 28,
No. 2: 47 Winter 87-88

A langusge to replace COBOL? Paul J. Jalics. J Comp
Infosys, Vol. 28, No. 2: 9-15 Winter 87-88

Leamning to program computers by leaming to solve
problems. Gerald E. Evans. JEB, Vol. 64, No. 2: 77-79
Nov 88

Microsoft Quickbasic: Developing Structured Programs
with Microsoft's Advanced BASIC, Douglas Hergen,
Microsoft ress, 384 pp., $18.95

More ways to say "program.” Jerry Cashin Soft Mag,
Vol.8 No. 9: 31-33,35-36,39-40 J1 88

PC COBOL isinbusiness. Art Campbell. Soft Mag, Vol.
8, No. 3: 43-46 Mr 88

The Peter Norton Programmer's Guide to the IBM PC,
Peter Norton, Microsoft Press, 448 pp., $21.95

Proficient C: The Microsoft Guide to Intermediate and
Advanced C Programming, Augic Hansen, Microsoft
Press, 512 pp., $22.95

A project approach for teaching advanced COBOL.
Laurie E. MacDonald and Kenneth Fougere J Comp
Infosys, Vol. 19, No. 1: 27-29 Fal! 88

PROLOG as every businessperson's programming lan-

ge: a survey of the language. Alexis Koster and

ichard A. Hatch. JC ~Infosys, Vol. 28, No 3: -5
Spring 88

PROLOG as every businessperson's programming lan-
ge: an cvaluative study. Alexis Koster and Richard
98 Hatch. J] Comp Infosys, Vol. 28, No. 4: 2-5 Summer

PROLOG: alanguage for teaching computer-based busi-
ness problem solving. David B. Paradice. JEB, Vol. 63,
No. 4: 184-187 Ja 88

The relationship between selected structure-of-intellect
abilitics and achicvement in a community college intro-
ductory business computer programming course.
CharlesJoseph McNemney. New York University, Doc-
toral dissertation 1986, Aipha Epsilon Rsch, Vol.28: 10,
1988 Issue

Teaching fourth generation programming languages.
Gary W. Hansen. Bus Ed Forum, Vol 42, No. 8:21-22
My 88

Thinking about 4GLs. Kent Lawson. Info Ctr, Vol. 4,
No. 1:29 Ja 88
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The usage and impact of fourth generationlanguages and
microcomputers. Charles R. Necco, Nancy Tsai and
Carl L. Gordon. J Comp Infosys, Vol. 28, No. 2: 1-7
Winter 87-88

Uses of fourth generation lunguages ir colleges and
universities. Marshall E. Drummond. J Comp Infosys,
Vol. 28, No. 3: 13-18 Spring 88

Variations in C: Programming Techniques for
Developing Efficien: Professional Applications, Steve
Schustack, Microsoft Press, 368 pp., $19 95

KEYBOARDING/TYPEWRITING

The ABC's of clementary keyboarding. Jack Hoggatt,
Stephanic Mann and Je ffMastin. Bal Sheet, Vol. 70, No.
1: 37-39 Sep/Oct 88

Artificial intelligence: a promise of productivity gain at
the keyboard? Gregg C. Whyte. Bus Ed Forum, Vol. 43,
No. 3: 11-12 Dec 88

Beyond Australian keyboard challenges: the MARSAN
keyboard. An alternative to AZERTY, QWERTY,
DVORAK, or Maltron keyboards. Denise Lanen. SIEC
Rev, No. 111: 15-23 Ap 88

Changing traditional rules for an automated office. J.
Howard Jackson and Jane D. Williams. Bal Sheet, Vol.
69, No. 5: 17-19 My/Ju 88

Comparztive study of teaching keyboarding to clemen-
tary students and high school students. Jurel Fuffey.
University of Central Arkansas, Master's thes.., 1988

A comparison of speed achievement of studentsin grades
3-6 who learn keyboarding on the microcomputer.
Carolee Sormunen. DPEJ, Vol 30, No 2: 47-57 Spring
88

A comparison of speed and accuracy of first-year word
processing students on electric typewnters versus micro-
computers with word processing software. Mary
Shroyer-Van Vranken North Texas State University,
Master's thesis 1986, Alpha Epsilon Rsch, Vol. 28: 2,
1988 Issue

A comparison of teacher-directed, computer-based in-
struction and individualized, computer-based instruction
for teaching clementary students the touch method of
keyboarding. Lila Prigge. DPE Proceedings, 21-24 Nov
88

A comparison of teacher-directed computer-based in-
struc  and self-directed computer-based instruction in
teachn,g beginning keyboarding to college students.
Roberta J. Barta. DPE Proceedings, 25-27 Nov 88

Composing at the keyboard: a planned and structured
approach. Douglas J. Delman. Bus Exch, Vol. 11,No. 2:
18-19 Spring 88

Computer *nhance learming through networked system.
Georgina L. Seals Bus Ed Forum, Vol 42, No. 6: 17-18
Mr 88
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Cortez Peters Championship Keyboarding, Skillbuild-
ing, and Applications, Cortez Peters, Gregg McGraw-
Hill, 192 pp., $14.97

Cost-effective keyboarding at the clementary school
lovel. Patricia Whitman and Richard Mantin. Bal Sheet,
Vol. 69, No. 2: 7-8 Ja/Feb 88

A determination of the use of a raultiplicity of machines
and its effects on teaching techniques in beginning type-
writing. Jean M. Mincey. Southwest Missouri State
University, Master's thesis, 1987

Differences in clementary keyboarding instruction for
primary grade and intermediate grade students. Miyuki
Nagata. Southern Minois Univ. at Carbondale, Master's
thesis, 1987

Document formatting: button pushing or decision mak-
ing? Susan Maxam. Bus Ed Forum, Vol. 42, No. 5. 21-
22 Feb 88

The Educational Resource Center—An Authentic Rough
Draft Simulation, Briggaman, South-Western, Work-
book Simulation, $6.

The clectronic typewriter, the micro~omputer, the clec-
tronic typewriter, the microcomputer, the electronic
typewriter. . .Doralic Reynolds. Kan Bus Tchr, Vol. 42,
No. 1: 4-5 Fall 88

Electronic typewriters: more features, more versatility
are  hallmarks of today's units. Samue! Jay Kalow,
Office, Vol.108, No. 1: 76,78 JI 88

Error detection in keyboarded text: a perceptual ap-
proach. Douglas Charles Smith. Arizona State Univer-
sity, Doctoral dissertation 1986, Alpha Epsilon Rich,
Vol. 28: 14, 1988 Issuc

Establishing a program for tzaching typewriting/key-
boarding on computers. Harriet Augustin. Bus Ed Fo-
rum, Vol. 43, No. 1: 23, 26 Oct 88

Establishing electronic keyboarding speed and accuracy
standards. Clarence D. White. DPE Proceedings, 29-32
Nov 88

ETs find their home 1in tomorrow's office. Patricia M
Fernberg. Mod Off Tech, Vol 33, No 9- 54,56, 58 Sep
88

ETs please most, our survey finds. Mary R Patton. Off
Sys, Vol. 5, No. 9: 32, 39, 41 Sep 88

Fit for Fun, Document Processing, 6th ed., Mona J
Casady, South-Western, Simulation, $18.50, Audiocas-
sette, $15

Formatting standards vs. machine defaults. Patsy A
Dickey-Olson. Bus Ed Forum, Vol. 42,No. 6 51-34 Mr
88

Fromtypewriter to microcomputer. making the teaching
transition casier. Lloyd W. Bartholome. Bal Sheet, Vol
69, No. 5: 36-37 My/Ju 88
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Gregg College Typing, Series Six, Lessons 1-25, Key-
boarding. Scot Ober, Robert P. Poland and Robert N.
Hanson, Gregg McGrav -Hill, Keyboarding Package
with 5 1/4” and 3 172" student data disks, $12.96

Gregg College Typing, Series Six. Scot Ober, Robeii P.
Poland andRober: N. Hanson, Gregg McGraw-Hill, 448
pp., $22.36

Gregg College Typing, Series Six, Skill Measur-ment
Timings. Scot Ober, Robert P. Poland and Robert N.
Hanscn, Gregg McGraw-Hill, IBM, Lessons 1-180 (6
disks, 3 user's guides), $275 site license fee

How clementary teachers perceive keyboarding for cle-
mentary students. Lila Prigge. JEB, Vol. 64, No. 6: 262-
268 Mr 88

Identifying keyboarding skills needed by managers.
Charlene W. Sox. Bus Ed Forum, Voi 42, No. 6: 29-31
Mr 88

Impact of home computers on typewriting instruction.
Patricia A. Frederickson BusEd Forum, Vol. 43, No.2:
13-14 Nov 88

Increased stroking speed--a natural byproduct of ad-
vanced word grocessing. Jean Rockwell Waraer. NJ
Obs, pp. 24-29, 87-88 Issue

Individualized instruction: an alternative approach to
keyboarding. James DeLoach Bal Sheet, Vol. 69, No.
4: 32-34 Mr/Ap 88

An investigation of the effectiveness of teaching type-
wnling via microcomputers vs. traditional electronic
typewriters  William Nealy and C. Martin McKinley.
Miss BEA Y, Vol. 16: 23-31. 88 Yrbk

Keyboarding: a skill needed by all office workers.
Charlene W. Sox. Bal Sheet, Vol. 70, No. 2- 31-34 Nov/
Dec 88

Keyboarding/document processing. building employ-
able skills T James Crawford Inv, Vol. 13, No.3: 3
Fall 87

Keyboarding Matlable Letters, 4th ed , L. A Brendel,
R.KrauseandC H Eide, Gregg McGraw-Hill, 168 pp.,
$8.01

Keyboarding skills a necessity for electromc te rminal
users. JeanC Swanson Bal Sheet, Vol. 69, No. 2: 21-
22 Ja/Feb 88

Keyboarding--your new passport. Mary Ann Long. Bus
Exch, Vol. 12, No 1 22-24 Fall 88

Making a typewnter in five steps and 115 years. Darryl
Rehr. Office, Vol. 108, No. 5. 122-123 Nov 88

Microcomputers® an alternative to typewnters. Sherry
Bever and Sharon Leonard Kan Bus Tchr, Vol. 42, No.
1: 12-14 Fall 88

New technology enables typewriters totranscribe shott-
hand into full text. Sec, Vol. 28, No. 4- 14-16 Ap 88
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Plan for success in the typing class. Douglas J. Delman.
Bus Ed Forum, Vol. 42, No. 4: 15-17 Ja 88

Preparing teachers to teach keyboarding to elementary
nts. Barbara Williams. Bus Ed Forum, Vol. 42, No.
6: 27-28 Mr 88

Psychopedagogy and instructional approaches necessary
to teach keyboarding to clementary student, K-6. Ella J.
Cvancara. The University of North Dakota, Master's
thesis, 1987

~fromelectric
berg. Mod

Putting the “E.T." in Met Life (L
to electronic typewriters). Patric
Off Tech, Vol. 33, No. 11: 72, 74 s

Recognition, response, and results: elements of success-
ful business/education partneiships. Dineen Ebert. Bus
Ed Foruin, Vol. 42, No. 8: 6-7 My 88

Scroen-based electionic typewriters: how do they stack
up to PCs? Rick Minicucci. Today's Off, Vol. 22, No. 9:
24-26, 23-30 Feb 88

Skillbuilding: Building Speed and Accuracy on the
Computer Keyboard, Carole H. Eide, M. Andrea
Holmes and V. Wayne Klemin, Gregg McGraw-Hill,
IBM PC (2 disks and user’s guide), $350 site license fee

A study of mainstreamed students in Typing I classes at
Lakeland Regional High School, Wanaque, New Jersey
for the years 1980-1986. Janec Mangiameli. Montclair
State College, Master’s thesis 1986, Beta P Rsch,
Vol.10: 21-23 Ju 88

A study to determine the extent computer keyboarding
skills are needed by business professionals. Rose Mary
Wentling. DPE Proceedings, 61-62 Nov 88

A study to determine the status of keyboarding instruc-
tion in public elementary schools in "Middlesex County
(summary). LindaJ. Calabro. Montclair State College,
Master's thesis 1986, Beta Phi Rsch, Vol.10° 1-4 Ju 88

A survey of keyboarding instruction to elementary stu-
dents of Kansas. Marcelle Gass and Helen Hoch. Kan
Bus Tchr, Vol. 41, No. 2. 10-11, 19 Spring 88

Tailoring the typewriter to the task. Kevin Shea Sec,
Vol. 48, No. 3: 10-13 Mr 88

Takin
Betty
My 88

a leadership role in clementary keyboarding
. Boyce. Bus Ed Forum, Vol. 42, No. 8' 15-16

Teaching empluyability skills in the keyboarding class-
room. Sue Sherbet and Mary Giovannini Bal Sheet, Vol.
69, No. §:21-22 My/Ju 88

Teaching microapplications to nontypists Becky K
Briggs. Bus Ed Forum, Vol. 43, No 2 15-18 Nov 88

Teaching more than typing in a typing class. Timerra L.
Elmer. Bus Exch, Vol. 11, No. 2 25-26 Spring 88

Those dreaded number keys. B o Bergmann. Kan Bus
Tehr, Vol. 41, No. 2* 6 Spring 88
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Type what youlike, buttype. Fannic Loonard Simmons.
Bus Exch, Vol. 11, No. 2: 24 Spring 88

The typewriter: a story of vision and action. Kay Howell.
NSR, Vol. 49, No. 7: 53 My 88

Typewriting basics vs. computer frills. Marguerite P.
Shane-Joyce. Misz BEA Y, Voi. 16: 1622, 88 Yrbk

Typewnting Drills for Speed and Accuracy, Sth ed.,
Faborn Etier, Robert Gr;der and John L. Rowe, Gregg
McGraw-Hill, 96 pp., $9.06

Typewriting skills required by secondary school stu-
dents:  implications for vocational preparation in the
Nigerian secondary schools. N. J. Ogbazi and C. O.
Osu. SIEC Rev, No. 111: 24-37 Ap 88

Typing is not all typing (The professionai edge). Ruth
Riley. NATFBE Notes: 3-4 Spring 88

Versatile ET's offer something for everyone (electronic
typewniters chart included). G. Gordon Long. Off Sys,
Vol. 5, No. 10: 30-31,34,36-37,41-42 [ .c 88

Proofreading

A companison of four aporoaches to teaching proofread-
ing to third-semester tyosewnting students at the high
school level. Vivian Amold. DPEJ, Vol. 30, No. 3: 93-
108 Summer 88

A comparison of three e~ perimental approaches to teach-
ing proofreading to third-semester typewriting students
at the high school leve'. Vivian ™ Amnold. North Texas
State University, Doctoral dissertation 1986, Alpha
Epsilon Rsch, Vol. 28: 4, 1988 Issue

A comparison proofreading technique for document
production. Shirley Barton. JEB, Vol. 64, No. 2: 87-89
Nov 88

Editing/proofreading--cntical skills for success in an
office. H. Ty R. Moon. Viewpts, Vol 13,No 7.1-2 Ap
88

Proufreading: skill or afterthought? Lynne M Andia
Bat Sheet, Vol 70, No 2° 27-28 Nov/Dec 88

MARKETING

Creating positive perceptions. Naomi Karten. Info Ctr,
vol. 4, No. 5 14-15 My 88

A cntique of the controversy about the stability of con-
sumers' lastes Danmiel Coldwell, I11. J Econ Ed, Vol. 19,
No. 3: 245-253 Summer 88

Customers front and center Robert A. Robinson Ideas,
Vol. 3, No. 4 24-25 Feb/Mr 88

Get more for less 1n your marketing plan. Jeffrey P.
Davidson Off Sys, Vol. 5, No. 10- 76, 78-80 Oct 88
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Handbook of Advocacy Advertising: Concepis, Strate-
gies, and Apflicntions by S. Prakash Sethi (Book re-
view). F. Kelly Shuptrine. J Cons Aff, Vol. 22, No. 2:
344-346 Winter 88

Information sensitive consumers and market informa-
tion: Linda L. Price, Lawrence F. Feick and Robin A.
Higie. J Cons Aff, Vol. 21, No. 2; 328-341 Winter 87

Interactions and synergy in the marketplace. Steven B.
Coubin. Ideas, Vol. 3, No. 5: 14-15 Ap/My 88

Is your marketing plan "tired"? Lloyd Bakan Mgmt W,
Vol. 17, No. 1: S Ja/Feb 88

A market efficiency study of used car reliability and
prices. James L. Ginter, Murray A. Young and Peter R.
Dickson. J Cons Aff, Vol. 21, No. 2: 258-276 Winter 87

Marketing, Peter D. Bennett, Robert Lamm and Robert
A. Fry, McGraw-Hill, 763 pp., $39 95

Marketing, 6th ed., Roy J. Shaw and Richard J
Semenik, South-Western, Textbook, $19

Marketing Decision-Making Using Lotus 1-2-3, John
Bedient, South-Western, 241 pp., $13

Marketing and the Quality of Life Interface, 2dited by
A. Coskun Samli. (Book review) Roger Dickinson J
Cons Aff, Vol. 22, No. 2: 346-348 Winter 88

Marketing Management: Strategies and Programs, 3rd
ed., Jeseph P. Guiltinan, McGraw-Hill, 427 pp., $37 95

Marketing Rescarch by David A. Aaker and George S
Dlygogg review). Anne Mattison. JEB, Vcl. 64, No. 6
285 Mr

Once you've got ‘em, never let 'em go. Laura A.
Liswood. Ideas, Vol. 4, No. 1 10-12 Aug/Sep 88

"3mean” surveys focus on what customer wants. John
Desmond. Soft Mag, Vol. 8, No. 8: 65-66 Ju 88

Marketing education

Adultmarketing education for the small business sector:
a national status repost. Mkt EdJ, Vol. 13, No 1* 63-74
Fall 87

Affective work competencies of marketing education
students. Bob R. Stewart and Gary V. Dill. Mkt Ed J,
Vol. 13, No. 1: 36-45 Fall 87

Building a comprehensive marketing program Rick
Kelly. Bus Ed Forum, Vol. 42, No. 6: 14-15 Mr 88

Concemns about centification of marketing educators.
Carolyn Litchficld Worms. Bus Ed Forum, Vol. 43, No.
3: 14-15 Dec 88

Contributions of marketing education to business and

society: an analysis of the literatvre. James R. Stone 17
Mkt EdJ, Vol. 13, No 1: 13-22 Fall 87
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Contributions of markeung educaiion to business and
society: a philosophical and theoretical perspective.
James R. Stone III. Mkt EdJ, Vol. 1.}, No. 1: 2-12 Fall
87

An early dinner for marketing students? To,v King.
Ideas, Vol. 4, No. 1: 13-14 Aug/Sep 88

Bverything is marketing!/political! Shirley Grissett.
Ideas, Vol. 3, No. 3: 16 Ja 88

Identifying product attributes for marketing education
product design: implications for the marketing of market
education. James R. Stone III. Mkt EdJ, Vol. 13,No. 1:
46-62 Fall 87

Instructional programs in marketing education. Edwin L.
Nelson. Ideas, Vol. 3, No. 3: 8-9 Ja 88

International marketing. Sirkka Selkimo. SIEC Rev,
No. 111:39-40 Ap 88

Making the most out of field trips. Robert G. Berns.
Ideas, Voi 3, No. 4: 10 Feb/Mr 88

The nanagement of markets orientation Steven B.
Corbin. Ideas, Vol. 3, No. 4: 20-21 Feb/Mr 88

Marketing education’s special day-—career day. Robernt
G. Berns. Ideas, Vol. 3, No. 5: 9-10 Ap/My 88

Marketing is hot; let's take advantage! Karl Powell.
Ideas, Vol 4, No 2 11 Nov 88

Marketing market research with high school students.
Bill Barger. BusEd Forum, Vol 43, No. 1-28-29 Oct 88

Marketing research trends predict future marketin,
strategies Steven B Corbin. Ideas, Vol. 3, No. 3; 12-1
Ja 88

Marketing students benefit from real-life experience.
Gary W. Clark. Bus Ed Forun., Vo. 42, No 4: 20Ja 88

Marketing tnvia. Richards Lyons. Ideas, Vol. 3, No. 3:
17Ja 88

Marketing your marketing education program. Malaine
Hagemeier. Ideas, Vol. 4, No. 2: 8-10 Nov 88

Math anxiety in the marketing curriculum. Michael
Hanna, C. Jeanne Hill and O Nicholas Ordway. JEB,
Vol 54, No 7 319-322 Ap 88

Novelldeas: A Marketing Experienceby Philip C. Lewis
(Review of sofiware simulation). Betty Heath. Ideas,
Vol.3, No.3: 18]Ja 88

On images, marketing, and computers. H. Ben Shaver.
Bus Ed Forum, Vol. 42, No. 7. 25-26 Ap 88

Overcoming the polyester image. Dorothy Regan. Ideas,
Vol. 3, No. 5: 16-18 Ap/My 88

Perceived problems encountered by first year Virginia

secondary marketing teachers. Betty Heath and William
T Price, Jr MktEd J, Vol. 13, No. 1: 23-35 Fall 87
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Promoting marketing ed brings positive results. Vickie
Schray. Bus Ed Forum, Vol. 42, No. 5 11-12, 14Feb 88

Reinventing the marketing education program. Barry L.
Reece and WilliamT. Price, Jr. Ideas, Vol. 4, No 1: 18,
20 Aug/Sep 88

Residua! marketing. Johnny Mac Allen Ideas, Vol. 3,
No. 4: 22-23 Feb/Mr 88

The role of marketing education. Richard L. Lynch.
Ideas, Vol. 3, No. 4: 12-13 Feb/Mr 88

Sports and big-event marketing. Steven B. Corbin.
s, Vol. 4, No. 2: 4 Nov 88

A strategic approach to marketing your program. Carl A.
Woloszyk. Ideas, Vol. 4, No. 1 14-15 Aug/Sep 88

A study comparing academic performance and graduate
rate of transfer students with native students in the
baccalaureate marketing curricula in the school of busi-
ness at Ferris State Coliege. Roland R. Ream. Michigan
State University, Doctoral dissertation, 1987

A study to determine if the marketing education pro-
gramsin New Jersey address the basic skills contained in
the H.S.P.T. Julic Paliotta-Nealon. Montclair State Col-
lege, Master's thesis, 1987

Anunusual fairy godmother. Dee Sturgill. 1deas, Vol 3,
No. 3: 10-11 Ja 88

Whatto doabout the basics? RobentG Bemns ldeas, Vol
3, No.3-15J)a 88

Salesmanship

Professional Sales Management, Rolph E. Anderson,
JgszephF. Hairand AlanJ. Bush, McGraw-Hill, 635pp.,
$22.95

Sellingthrough China's open door (book review of How
to Sell to thePeople's Repubhic of China by Sal T.
Massimino) Off Sys, Vol. 5, No. 4. 20 Ap 88

MICROCOMPUTERS

Access the world from your desktop (Modem and fax
card buyer's guide). Adm Mgmt, Vol. 49, No. 1 33-39
Feb 88

Aging PCs: what'stheir fate? Rick Minicucci. Today's
Off, Vol. 23, No. 3: 29-32 Aug 88

Analysis of software and hardware currently used in
business accounting courses. Jack Dean Shorter and
Dean Edmiston. JEB, Vol. 64, No 7- 330-332 Ap 88

An analysis of the interrclationships of attitudes toward
computers, microcomputer trainirg, and microcomputer
utilization practices of faculty of accredited/nonac-
credited members ofthe Assembly of Collegiate Schiools
of Business. Sue Cloud Evans. Memphis State Univer-
sity, Doctoral dissertation, 1987
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Analysis of the relationship of job need fulfiliment and
microcomputer training to microcomputer user satisfac-
tion levels of public accountants. Michael Ulinski. New
York University, Doctoral dissertation, 1987

Antiglare filters: a panacea for CRT users. Alan
Lustiger. Office, Vol. 107, No 3: 98, 100 Mr 88

The Apple Macintosh Book, 2nd ed., Cary Lu, Microsoft
Press, +48 pp., $19.95

Apple's "hypercard”: promise equals hype. Len Horton.
Soft Mag, Vol. 8, No. 2: 72 Feb 88

An audio approach to self-instruction in computer use.
D.J. Scheiwe. Bus Ed Forum, Vol. 42, No. 7:22, 24-25
Ap 88

Before you sign on the dotted line. Stuart N. Brotman.
Today's Off, Vol. 23, No 5- 41-42 Oct 88

Business computer applications. Lewis M. Elia.
Viewpts, Vol. 13, No 7-4 Ap 88

Business Computer Applications, Lewis M. Elia and
Kevir C Zalondek, Milady Publishing Corp., 24 pp.
$5 95, teacher's answer key including software with
projects and free right of duplication, $59.95

Business education confusion--computer literacy, soft-
ware, hardware! Denms E. Bauer. Ohio bus Tchr.
Vol.48" 26-29 Ap 88

Business unwraps 1989 buying plans (projections of
purchases businesses plan to make) Arthur J. Tobias.
Today's Off, Vol. 23, No. 7 37-42 Dec 88

Business Weck's Business Advantage. Gregg McGraw-
Hill, IBM PC version, $20.76

Buying PCs: juggling costsand featur<, Rick Minicucci.
Today's Off, Vol 23, No 5- 37, 39-40 Oct 88

Command Performance: Microsoft Excel, Douglas
Hergen, Microsoft Press, 544 pp , $24.95

A company's human resource. Jan Snyders. Infosy~
Vol. 35, No. 3. 54, 56 Mr 88

A comparison of microcomputer uses in North Dakota
business and secondary business education programs.
Gary D. Hagen. Umiversity of North Dakota, Doctoral
dissertation 1986, Alpha Epsilon Rsch, Vol. 28° 5, 1988
Issue

A comparison of speed and accuracy of first-year word
processing students on electnc typewriters versus micro-
computers with word processing software. Mary
Shroyer-Van Vranken North Texas State University,
Master's thesis 1986, Alpha Epsilon Rsch, Vol 28 2,
1988 Issue

Computer Applications for Introduction to Business,
Ronald S. Burke, Gregg McGraw-Hill, IBM PC, $99 site
license fee
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Computer competencies for business educatior: students.
Birdi; H. Holder. Bal Sheet, Vol. t9, No. 4:27-30 Mt/
Ap8

Computer graphics: the image of things to come. Rick
Friedman. Office, Vol. 107, No. 3- 137-138 Mr 88

Computer networking 1s putting it all together Donna
Barron. Office, Vol. 108, No. 4: 32, 35.37 Oct 88

Computers are still the mainstay of most offices Erwin
Maser. Office, Vol. 107, No. I: 63 Ja 88

Computers enhance learning through networked system.
Georgina L. Seals Bus Ed Forum, Vol. 42, No 6: 17-18
Mr 88

Computers' there's always a new one on the honzon
(includes buyers' guide to PC and business compuzrs)
Kenneth F. Smith. Office, Vol. 108, No 4:98, 101-104,
108-112 Oct 88

Cross-fertilizing vital architectures Jerry Cashin Soft
Mag, Vol. 8, No. 1: 8. 10 Ja 88

The crucible of analysis (Can the PS/2 live up to its
promises?). Ehzabeth Lindholm Info Ctr, Vol 4, No.
9:24-29 Sep 88

Current status of computer uthzation 1n mid-south area
businesses. Lillian H. Chaney and JosephC Otto OSRA
J, Vol. 6, No. 1' 15-18 Fall 87

DEC would rather give itaway. Mike Bucken. Soft Mag,
Vol. 8, No 1: 24 Ja 88

Departmental munis_bndge the PC-mainframe gap
David Steinbrecker Today's Off, Vol 22, No 8.45-56,
48 Ja 88

* Department’s computer network is avenue to cost con-

tainment. KennethR. Himmann Office, Vol 108, No.
3. 77-79 Sep 88

Don't wait until you get "burned” Douglas Finlay. Adm
Mgmt, Vol. 49, No. 2 16-22 Mr 88

Doug Cobb's Tips for Microsoft Excel, Douglas Cobb,
Judy Mynhier and Gena Berg Cobb, Microsoft Press,
384>, 519.95

The electromce typewnter, the microcomputer, the elec-
tronic typewriter, the microcomputer, the electronic
typewriter. . . Doralie Reyrolds Kan Bus Tchr, Vol 42,
No. 1: 4-5 Fall 88

Excel in Business Number-Crunching Power on the
Apple Macintosh, Douglas Cobb, Microsoft Press, 720
pp-, $22.95

Expert systems. picking your PC's brain. Thomas J
Martin. Today's Off, Vol 23, No. 6 24, 26, 28 Nov 88

Factors relating to attrtudes toward computers and micro-
computer utilization practices of faculty of accredited
and nonaccredited members of AACSB  Sue Cloud
Evans and Lillian HuntChaney OhioBusTchr, Vol.48:
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FromMacto VAX Merv Adrian. Info Ctr, Vol. 4, No.
8: 58-63 Aug 88

The great PC cleanup. Paul Volpone. Today's Off, Vol.
22, No. 10: 41-42, 44 Mr 88

Have you talked to your kid lately? Carolyn J. Mullins
and Robert C. Mullins. Words: 27-28 Ja/Feb 88

How are we meeting the challenge of nreparing teachers
and students in office technology? Jean Grever and
Helene Zimmerman. DPE J, Vol. 29, No. 4: 2-13
Winter 88

How to pick a printer from an awesome array. Samuel
Jay Kalow. Office, Vol. 108, No. 5: 87-88 Nov 88

I knew 1t was here! Peter deJager. Info Ctr, Vol. 4, No.
12 14-17 Dec 88

IBM's PS/2s: scparating substance from sizzle. Jim
Seymour. Today'sOff, Vol. 22, No. 11: 46, 48-50 Ap 88

The identification of essential competencies for a model
course in microcomputer business applications. Joseph
Clair Otto. Memphis State University, Doctoral disserta-
tion, 1987

Image scanners' worth a thousand words Sam Dickey.
Today's Off, Vol. 22, No. 10 47-48, S0 Mr 88

Impact of home computers on typewriting instruction.
Patncia A. Frederickson BusEd Forum, Vol. 43, No. 2:
13-14 Nov 88

Information Processing Microcomputer Applications,
2nd ed., Eugene J. Muscat and Paul Lorton, Jr., Gregg
McGraw-Hill, $99 site license fee

An investigation of the effectiveness of teaching type-
writing via microcomputers vs. traditional electronic
typewriters. William Nealy and C. Martin McKinley.
Miss BEA Y, Vol. 16, 23-31, 88 Yrbk

Is IBM's OS/2 a smart move? Jim Seymour. Today's
Off, Vol.22, No. 1. 45-48 Ju 88

Is there a new standard in desktop PCs? Claude F.
Whitmyer Office, Vol 107, No. 4 27 Ap 88

Justsignon the dotted line. David H. Freedman Infosys,
Vol 35, No. 1: 10-12 Ja 88

LAN offers savings through sharing. Lura K Romei.
Mod Off Tech, Vol.33, No. 6: 64-55 Ju 88

LANS Explained. A Guide to Local Area Networks,
Wilham Scott Currie, John Wiley & Sons, 209 pp.,
$39 95

Laptop PCs find their place in the sun. Sam Dickey.
Today's Off, Vol. 22, No 12 27-30, 23-33 My 88

Listening in Nancy Ahlstrom Words, Vol. 16, No. §:
40 Mr/Ap 88
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Local area networks: a welcome addition to PC labs.
Ronald J. Norman. Bus Ed Forum, Vol 43, No. 1: 27-
28 Oct 88

Lon Poole's Mac Insights--Secrets, Shortcuts, and Solu-
tions for the Apple Macintosh, Lon Poole, Microsoft
Press, 238 pp., $18.95

The Mac attacks IBM stronghold: corporate America.
JimSeymour. Today 'sOfY, Vol. 22, No. 9: 51-53 Feb 88

The McGraw-Hill Microcomputing Annual Edition,
Timothy J. O'Leary, Brian K. Williams and Linda 1.
O'Leary, Gregg McGraw-Hill, 512 pp., $25.56

The micro community matures. R. E Johnston. Infosys,
Vol. 35, No. 2: 34 Feb 88

Microcomputer education: an integrated approach to
curriculum design. Michael S. Lane and Thomas L.
Blaskovics. JEB, Vol. 63, No. 8 358-362 My 88

Microcomputer training for teachers and principals
Gary Harmon. Miss BEA Y, Vol. 16, 32-40, 88 Yrbk

Microcomputer utilization in non-computer science and
non-computer information processing courses at South-
err " -nis University at Carbondale. Catherine Chen.
Sgu.... inois Univ. at Carbondale, Master's thesis,
1987

Microcomputers: an alternative to typewriters. Sherry
Bever and Sharon Leonard. ilan Bus Tchr, Vol. 42, No.
1: 12-14 Fall 88

Microcomputers and project management. Taracad R
Sivasankaran and Ralph Ruby, Jr JEB, Vol. 64, No. 7:
315-318 Ap 88

Microcomputers and the writing process Ins I. Varner
and Patricia Marcum Grogg. J BusCom, Vol 25, No 3:
69-78 Summer 1988

Micros in accounting. Reza Mazhin, Wayne ifarding
and Barry Knaster. J Accy, Vol. 165, No 1: 98-102,
104, 106-109 Ja 88

Microsoft Excel with Macros. Maximizing the Power
and Speed of Microsoft Excel, Douglas Hergert, Micro-
soft Press, 288 pp., $21.95

More muscle at the desktop, more secunty in the file«
LurgK. Romei. Mod Off Tech, Vol 33,No 4.57-58,60
Ap 88

Networking on multi-user PCs. Sal Lanuto. Info Ctr,
Vol.4 No. 7: 26-27 J1 88

No. | inits field. Michael J. Major. Soft Mag, Vol. 8,
No. 6: 51-53 My 88

Occupational computer literacy—-how serious are you?
John M. Collum, Jr. NATEBE Notes, 4-6 Fall 88

On images, marketing, and computers H. Ben Shaver.
Bus Ed Forum, Vol. 42, No. 7. 25-26 Ap 88
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0872 will take awhile Mike Bucken Soft Mag, Vol. 8,
No. 1 22-23 Ja 88

PC Applications: Comprehensive Problemsand Review,
V. Wayne Klemin and Ken Harsha, Gregg McGraw-Hill,
348 pp., 16

PC expert system tools. Info Ctr, Vol 4, No. 7 20-211J1
88

PC graphics make magic with business numbers. Jim
Seymour. Today's Off, Vol. 22, No. 8: 32-37Ja 88

PC networks and real world answers. Laurie Phillips.
Words, Vol. 16, No. 5: 28-30 Mr/Ap 88

PCs on the half shell: how do you know if a PC expert
system shell will do what you want it to do? Lance B.
Eliot. Info Ctr, Vol.4, No. 7: 14-16,18,30 J1 88

The PC's proper place. R. A. Stewant. Info Ctr, Vol. 4,
No. 4: 48 Ap 88

A peek behind IBM's veil. David H. Freedman Infosys,
Vol. 35, No. 2: 12-15 Feb 88

Personal computers® tools par exceilence.  Erik
Mortensen. Office, Vol. 108, No. 2: 12, 19, 30 Aug 88

Planning acader.tic microcomputer laboratory resources:
a simulation approach. Parthasarati Dileepan and Louis
M. Johnson, Jr. JEB, Vol. 63, No. 5: 210-214 Feb 88

Pointers for midrange bargain hunters. Jeffrey
A.Chester. Infosys, Vol 35, No 2' 24-26 Feb 88

Politics and the use of PCs. Jim Hall-Sheehy. Info Ctr,
Vol. 4, No. 1. 10, 14 Ja 88

Productivity: can it be measured accurately. Claude F.
Whitmyer Office, Vol. 107, No. 6: 30 Ju 88

Programmers at Work, Susan Lammers, Microsoft
Press, 392 pp., $14 95

Pushing PC platforms. Mike Bucken Soft Mag, Vol. 8,
No. 6: 34, 36-41 My 88

Smaller, but bigger (review of 3 1/2 inch disk drives and
various software programs for labeling). Jeff Rossen
NSR, Vol 49, No. 9. 88-89 JI 88

Software and hardware currently being used in interme-
diate II business accounting courses in AACSB-accred-
ited schools. Jack Dean Shorter. J Comp Infosys, Vol.
28, No. 3. 39-40 Spring 88

Solving the information overload problem. Claude F.
Whitmyer. Office, Vol 107, No 5: 54 My 88

A study to determine the extent computer keyboarding
skills are needed by business professionals. Rose Mary
Wentling DPE Proceedings, 61-62 Nov 88
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A study to determine the status of microcomputer instruc-
tion in the business education departments of Bergen
County public high schools (summary). John Curko.
Montclair State College, Master's thesis 1986, Beta Phi
Rsch, Vol.10: 10-13 Ju 88

Surge suppressors: protectors of PCs. G. Gordon Long.
Off Sys, Vol.5 No. 7: 74-78 J1 88

A survey of current practices in the use of microcompu-
ters in business education courses in Minnesota public
schools. Beverly M. O'Connor. Mankato State Univer-
sity, Master's thesis, 1597

Surviving the installation of an office computer network.
Jay A. Blewett. ARMA Qirly, Vol. 22, No. 2- 8-10, 50-
51 Ap 88

Systems that guard against powver woes Brian P
Gustafson. Off Sys, Vol 5, No 11: 24, 26 Nov 88

Take care and save ware. Kay Howell NSR, Vol 49,
No.9 86J188

Think ahe~2 in buying a personal computer Jame
Reifsny.ser. Office, Vol. 107, No 4 54-55 Ap 88

Third party maintenance’ curing what ails your system
Walter A. Kieinschrod. Today's Off, Vol 23, No 6 46,
48, 50 Nov 88

Tips *o facilitate teaching microcomputers Glynna E.
Morse. NATEBE Notes® 7-8 Spring 88

Turning PCs into more powerful work stations Richard
Dalton Office, Vol. 107, No. 1: 72, 74 Ja 88

Two steps forward, one step back. Mike Walsh. Infosys,
Vol. 35, No. 1 52-53 Ja 88

Understanding Computers and Cognition: A New Foun-
dation for Design by Terry Winograd and Fernando
Flores (Book review). Guy Bailey JBTC, Vol.2, No. I
115-118 Ja 88

TIPS protection: insurance for the insurance industry
Mod Off Tech, Vol 33, No. 1:22 Ja 88

The usage and impact of fourth generation languages and
microcomputers. Charles R Necco, Nancy Tsai and
Carl L. Gordon. J Comp Infosys, Vol 28, No 2' 1-7
Winter 87-88

The use of computers in hotel businesses 1n metro-Chi-
cago. Youngquiang Gao. Southern Mlinois Univ at Car-
bondale, Master’s thesis, 1987

Use of microcomputers in accounting classes in Wiscon-
sin high schools. Susan Haugen, Charlotte Kraft and
Cynthia Hofacker. DPE Proccedings, 67 Nov 88

User-Centered Requirements Analysis by Charles F
Martin (Book review) J K. Pierson J Comp Infosys,
Vol. 28, No. 2: 46-47 Winier 87-88

59

Using the PC's power to control inactive storage. Carrie
Townley-Porter Office, Vol. 108, No. 3: 49-50 Sep 88

Utilities punch up PC programs. Sam Dickey. Today’s
Off, Vol 22, No. 11. 18,22 Ap 88

Watch these five key trends in micro-main‘.ame links.
Larry R. DeBoever. Soft Mag, Vol. 8. No. 12: 107-108,
110 Oct 88

What's new in bisiness graphics? Microcomputers.
WilliamK. Makley Office, Vol. 107, No. 6: 90, 92, 94
Ju 88

The year the DOD tuned into MRP. John Desmond. Soft
Mag, Vol. 8, No 3 65-67 Mr 88

MINORITIES

Gender representation in corporate annual reports and
perceptions of corporate cimate  Shirley Kuiper. J Bus
Com, Vol.25, No 3 87-94 Summer 1988

The untapped Hispanic resource Lowrs Aranda. ABEA
J, Vol 7, No | 48-55 Spring 88

Women

The career development of women admunistrators of
collegiate schools of business. Rhoda Jacobs New York
Umversity, Doctoral disserta’ton 1986, Alpha Epsilon
Rsch, Vol 28: 7, 1988 Issue

Female entreprencunal role models prepare students for
business. Lom Crawford Williamson. Bus Ed Forum,
Vol 42, No 7:29-31 Ap 88

Helping women make it. Jacqueline L. Cullen. Voc EdJ,
Vol. 63, No. 1" 33-34 Ja/Feb 88

How far have you come, baby” Carolyn T Murphree.
ABC Bul, Vol 51, No 1.29-31 Mr 88

How society 1s shaping business Joan Murphy. Mgmt
W, Vol 17, No 1. 42 Ja/Feb 88

Keep learning--to stay young Morton Hunt NSR, Vol.
49, No 3. 30-31Ja 88

Kidding aside parent assistance 15 better business. Patri
cia M Fernberg Mod off Tech, Vol. 33, No. 4 66-.
Ap 88

The potential employability of business/management
majors from selected Roman Catholic colleges for
women in mid-management and upper-level manage-
ment positions Joan G Smetana. Temple Umversity,
Doctoral dissertation, 1987

Small children. no small problem Kathleen McKay-
Rispoli. Mgmt W, Vol 17,No 2 15-16 Mr/Ap 88
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Women entrepfencurs: entering the economic main-
stream (abstract). Gail Fann. ABEA J, Vol. 7, No. 1: 81

Spring 88

Women in information processing careers: sex-role iden-
tity, attitudes toward women, and other selected vari-
lbless. Eleanor]. Davidson. OSRAJ, Vol. 6, No. 1.7-13
Fall 87

PARAPROFESSIONALS

The legal studies curriculum. Dell Mays Broadway. Miss
BEA Y, Vol. 16: 56-62, 88 Yrbk

Meeting employment demand for medical assistants.
Mary Beth Gallagher. Bus Ed Forum, Vol 42, No. 7: 13-
14 Ap 88

RECORDS MANAGEMENT

Alphabetic Indexing Rules' Application By Computer,
2nd ed., Fosegan, South-Western, Diskettes, $59.50
ea.; Text-Workbook, $4.75

Archives administration and records management in Ni-
geria: up the decades from amalgamation. G. B. O.
Alegbeleye. ARMA Qurly, Vol.22, No. 3: 26-28,30 JI
88

ARMA international directory of collegiate schools of-
fering courses and majors in records and information
management. ARMA Qtrly, Vol.22, No. 3: 49-66 J1 88

Bar coding. John W. Ward. F & S Pro, Vol. 1, No. 2. 32-
33 Nov 8

Business papers--a task essential. William M. Cowan.
Off Lys, Vol. 5, No. 10: 40-42, 44, 47 Oct 88

C ARat Sapporo University, Japan  Akira Nihira. IMC
J, Vol. 24, No 5: 47-49 Sep/Oct 88

CD ROM in the information center. Mary-Beth
Santarelli. Info Ctr, Vol. 4, No. 3. 18-2]1 Mr 88

Choosing records management sofiware  James V.
Davis, Ji. ARMA Qtny, Vol.22, No. 3. 3-4,6-8,i0-11
1188

Color coding speeds filing and retrieval. Susan Z.
Diamond. OffSys, Vol. 5, No. 9- 66-68, 70, 72, 74 Sep
88

Color filing reigns at Sovran. Mod Off Tech, Vol. 33,
No. 10: 74-75 Oct 88

Compact filing's loaded with economics Mod Off Tech,
Vol. 33, No. 2: 50, 52, 54 Feb 88

Computer-assisted meeting management and
recordkeeping. Roger J Volkema. ARMA Qurly, Vol.
22, No. 4: 8-11, 40 Oct 88

Computer-assisted record monitoring and advising 1n an

urban business school. George A. Marcoulides and
R. Bryant Mills. JEB, Vol. 64, No. 1: 32-34 Oct 88
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Computerized management of inactive record centers.
JamesV. Davis, Jr. IMC J, Vol. 24, No. 1: 16-18 Ja/Feb
88

Computer-managed supplies keep a trim bottom line.
Patncia M. Fernberg. Mod Off Tech, Vol. 33, No. 5: 96,
98 My 88

Convenience shredders ease the paper problem. Stephen
Brindza. Mod Off Tech, Vol. 33, No. 4: 62, 64 Ap 88

Coping with down time. Bonnie Canning. IMC J, Vol.
24, No. 6: 9-10 Nov/Dec 88

Corporate "pioneers” see the future in opticai systems
(advertising insert). Shelley Bakst. Today's Off, Vol.
23, No. 4: 36c-m Sep 88

Correspondence course for records management. Laura
M Reierson. The University of North Dakota, Master’s
thes: , 1987

Critical success factors. Bonnie Canning. IMC J, Vol.
24, No. 5: 40 Sep/Oct 88

Cumulative index to The Records Management Quar-
terly. Gail Pennix ard Macti Fischer ARMA Qtrly, Vol.
22, No 1:27-122 Ja 88

Data safes are answer to vital-record needs. Kermit
Mitzn-r. Off Sys, Vol. 5, No. 6: 57-58, 61-63 Ju 88

Disaster planning for electronic records. Brett J. Balon
and H. Wayne Gardner, ARMA Qurly, Vol.22, No. 3:
20-22,24-25,30J1 88

Document management: businessinsurance that pays for
gstt:)lfssl(en Bozevich. IMC J, Vol. 24, No 1 22-23 Ja/
¢

Document retrieval for people who don't care. Gary
Halleen. IMC J, Vol. 24, No. 5° 9-12 Sep/Oct 88

Effective management of case files. Katherine Aschner
DeBruyn. IMC J, Vol. 24, No 2:29-31 Mr/Ap 88

Electronic photoimaging. the management of color im-
ages. Elena A Prokupets. IMC J, Vol. 24, No. 5 44-46
Sep/Oct 88

Engincering document management systems: today’s
reality is becoming tomorrow's foundation. Richard
Bordas. IMC J, Vol. 24, No. 2: 43-45 Mr/Ap 88

Escape fromthe 4-D* Monster (*Dinty Disgusting Docu-
ment Disposition). Robert L. Sanders. ARMA Qurly,
Vol 22, No 3: 12-14,16 J1 8%

Filing and records systems. Off Sys, Vol. §, No. 1. 68,
70-83 Ja 88

Filing can be key to records management Joseph
Andrew Settanni Off Sys, Vol. 5, No. 9: 75-76, 77-718
Sep 88

Filing systeins must be tailored to fit a need Maralyn
Harmston. Office, Vol 107, No 3: 40, 42-43 Mr 88
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Find it fast with filing supplies. Teri LoNigro, Today's
Off, Vol. 22, No. 9: 38, 40, 42 Feb 88

Future trends of computer-based information systems
David (Chi-Chung) Yen and Hung-Liun Tang. ARMA
Qurly, Vol. 22, No. 4: 12-14, 16, 18, 41 Oct 88

Getting organized at the micro level. Mark J.
Schwoegler. Office, Vol. 107, Nc. 2: 77 Feb 88

A global approach to records management. Kenneth V.
Hayes. ARMA Qtrly, Vol. 22, Nn. 2: 42, 44-45 Ap 88

GreggQuick Filing Practice, 3rd ed., Jeffrey R. Ste--
Jr. Gregg McGraw-Hill, Boxed Set, $7.75

Hospital automates records, speeds flow of information.
Jeff Johnson. Office, Vol. 108, No 3: 15, 18,20 Sep 88

How long must you keep your business records: Mark
Langemo. Off Sys, Vol. 5, No. 4: 40-42, 45-46 Ap 88

I knew it was here! Peter deJager. Info Ctr, Vol 4, No.
12: 14-17 Dec 88

The impact of artificial intelligence on information man-
agement: questionsand answers. Doris Florian. IMC J,
Vol. 24, No. 6: 18-21 Nov/Dec 88

Inactive filing provesinvaluable. Stephen Brindza. Mod
Off Tech, Vol. 33, No. 7: 88, 90 J1 88

Information management procedures utilizing features of
MS-DOS. Kelly J. Black and Arlene A Motz. ARMA
Quly, Vol. 22, No. 2: 3-6, 40 Ap 88

Information salvage: the tobacco connection. Dcbra
Dixon. ARMA Qurly, Vo! 22, No. 1: 15-17, 132 Ja 8%

An introduction to information resource management.
Mark Langemo. ARMA Qurly, Vol. 22, No. 4 20-22,
24,26-28, 41 Oct 88

Is high density mobile filing in store for you? PatriciaM.
Fernberg. Mod Off Tech, Vol. 33, No. & 64, 66, 68 Aug
88

Is technology all there is? (Review of three video
productions). J. Michael Pemberton. ARMA Qurly, Vol.
22, No. 4: 50, 52, 59 Oct 88

K Mant applies automation to information and product
distribution. IMC J, Vol. 24, No. 1: 35-44 ju/Feb 38

Legal requirements for computer iecords containing
federal tax information: an update. Donald S, Skupsky.
ARMA Qurly, Vol.22, No. 3: 32,34-35 J1 88

Library and Archival Disaster Preparedness & Recovery
Videotape and Workbook (video/book review). Ione T
Daniels. NSR, Vol. 49, No 3;: 48 Ja 88

Local area networking as a means of reducing paper-

work. Robert F. Renuait and Rebe Davis. Office, Vol.
108, No. 5: 43-44, 46 Nov 88
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Making records retention decisions: practical and theo-
retical considerations. David O. Stephens. ARMA Qurly,
Vol. 22, No. 1: 3-7Ja 88

Manage your records lest they manage you. Denise L.
Cascio Office, Vol. 107, No. 6; 104, 106 Ju 88

Managing information: who does it and why? Ira A.
Penn. Office, Vol. 107, No. 3: 15, 18 Mr 88

Mobile storage systems glide toward greater efficiency.
Jeanine Morley. Today's Off, Vol. 23, No. 6: 16, 18,20
Nov 88

Multimedia files: getting—~and keeping--it together.
Robert Mueller. Today':> Off, Vol. 22, No. 10: 11-12 Mr
88

A new filing system how to know if you need one. Julia
Niehuhr Eulenberg Office, Vol. 108, No. 3: 74, 76 Sep
88

A new old system isestablished. Anne Morddel. ARMA
Qtrly, Vol. 22, No 2: 32, 36 Ap 88

New ways to better use of document management. John
Lacy. Office, Vol. 107, No. 1- 90, 92 Ja 88

Outline for the certified records manager examination.
ARMA Qtrly, Vol. 22, No. 1: 136-144 Ja 88

An outline for files control. Julian L. Mims. ARMA
Qtrly, Vol. 22, No. 1: i8-20, 22-24 Ja 88

The paper revolution not over by a long shot. James Y.
Bryce. Office, Vol. 107, No. 4: 69-70, 72 Ap 88

Passport services automates records process to provide
rapid service to customers Jeanne Nikolaison. IMC J,
Vol 24, No. 3: 33-36 My/Ju 88

P-ceptions of secretaries on the records manageinent
needs of Jamaican businesswith implications for curricu-
lumdevelopment. Beryle C. McEwen. Southern Illinois
Univ. at Carbondale, Master's thesis, 1987

Perspective '88: the clectronic information and image
management (EIM) industry. Robert J. Kalthoff and
Richard D. Fisher. IMC J, Vol. 24, No 4-26-31J1/Aug
88

Photographic conservation—-an update. Margaret A.
Cribbs. ARMA Qurly, Vol.22, No 3-17-19J188

Plan for records recovery before a disaster strikes. Julia
Niebuhr Eulenberg. Office, Vol. 107, No. 1: 76-77Ja 88

Presenting records management basics with transparen-
cies (rwview of Records Management by Joyce Kupsh &
Carol Lundgren--a transparency set). J Michael Pem-
berton ARMA Qiriy, Vol. 22, No. 2: 38, 40-41 Ap 88

Preservation (Book review of Preservation of Historical

Records by the National Research Council). Kenneth V.
Hayes ARMA Qurly, Vol. 22, No. 4: 46, 48-49 Oct 88
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Productivit

ools. Susan Z. Diamond Off Sys, Vol. §,
No. 1: 63-

, 66-68 Ja 88

A program takes charge of racords management. Lura K.
Rsomei. Mod Off Tech, Vol. 33, No 3:70, 72, 74, 78 Mr
8

Quick Guide to Database Management, Jeffrey R Ste-
wart, Jr.. Nancy M. Melesco and Sandra R. McMinnis,
Gregg McGraw-Hill, Text-Workbook, 160 pp., $7.60

The quiet crisis in state archives. Howard P. Lowell.
ARMA Qurly, Vol. 22, No. 2: 23-24, 26, 36 Ap 88

Recordkesping: The Total Concept by Richard C
Laselle (Book review). Anne Mattison. JEB, Vol. 64,
No. 7: 334 Ap 88

Records and Databasc Management, 4th ed., Jeffrey
Stewart, Jr., judith Greene and Judith Hickey, Gregg
McGraw-Hill, $14.20

Records automation. convering documents 10to com-
puter Jata. ponnie Canning Viewpts, Vol 13, No 63
Mr 88

Records center: should you build® Mod Off Tech, Vol.
33, No. 2: 26 Feb 88

Records management and human nature Patnicia B
Daum. ARMA Qtrly, Vol. 22, No 4 29, 32,34, 36-37,
49 Oct 88

Records management education with color and style
(Book reviews) Kenneth V. Hayes ARMA Qurly, Vol
22, No 1:130-132Ja 88

Records management in Switzerland. Anne Morddel
ARMA Qurly, Vol 22, No. 3 36,471 88

Records management now & in the future ArtJones Off
Sys, Vol. §, No §. 100, 102-103 My 88

Records inanagers must be ready for tomorrow  Virgima
A. Joues Office, Vol 107, No. 1* 68 Ja 88

Pegulatory requirements for records Ponnie Canmng
Adi> Mgmti, Vol 49, No | 10 Feb 88

The retreat of records management Annc Morddel
ARMA Qtrly, Vol 22, No. 4 42, 44 Oct 88

The scope of your recordkeeping responsibilities
Donald S. Skupsky ARMA Qurlv, Vol 22,No 4 38,40
Oct 88

Shelving system appealsto law firm Mod Off Tech, Vol
33, No. 10. 86 Oct 38

Survival in a computer environment--the synergistic
approach. Janet C. Whitehead and Diann Conyers JEB,
Vol. 22, No. |, 8-14 Ja 88

Tame the office paper monster Gary Richards Sec, Vol
48, No 3: 14-15Mr 88
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Terminal-digit coding for easier cuntrol of records.
Karen Wormwald Office, Vol 108, No. 6; 14, 18-19
Dec 88

Using the PC’s power to control inactive storage. Carrie
Townley-Porter. Office, Vol 108, No 3* 49-50 Sep 88

USPS design update F & S Pro, Vol. 1, No. 2 28-30
Nov 88

A video manual for d:saster recovery an taking "AIIM"
at a useful idea (video review) J M.chael Pemberton.
ARMA Qtrly, Vol 22, No 1 126, 128-129 Ja 88

Whatever happened to RAMP. Anne Morddel. ARMA
Qirly, Vol 22, No 1123, 147 Ja 88

Workbook Exercises in Alphabetic Filing, 4thed., Jef-
frey R. Stewant, Jr. and Judith Scharle Green, Gregg
McGraw-Hill, Text-Workbook, 48 pp , $5 31

Forms management

Best of the best (shows and explains forms for manufac-
tunng, insurance, maihing dept., complaints, service or-
ders, health fair, dental financing) F & S Pro, Vol. 1,
No. 2 38-48 Nov 88

The best of winning formsdes:gn. F & S Pro, Vol |, No
I. 48-71 My 88

BFMA enhances membership education Cher Paige. F
& S Pro, Vol 1,No 1 46 Mv 88

Business form.s up for paper. Joanne G Burnacz. To-
day's Oti, vol. 23, No 2: 24,26 Ji 88

Ceruified forms consultant F & S Pro, Vol 1, No 1-32
My 88

Evolution of a ow2-part business form system Stephen
A Singer F& SPro, Vi 1,No 2 26-27 Nov 88

Forms and labels (Software 2views of FormTool, Form-
Worx, Labels Unhmited, and Utility I) Jeff Rossen
NSR, Vol 49, No 10 72-73 Aug-Oct 88

Forrasdesign an ant, not ascience KenSmith. F & S Pro,
Vol 1,No 1. 44 My 88

Forms management a k v to improving corporate prof-
its NormanD Chilton F& S Pro, Vol |,No 2 12,14
Nov 88

Forms manage ment software can save $1 molhon John
Zwzner F&S Pro, Vol |, No 1 35,58 M, 88

Forms people need two sets of eves Douglas Kernigan
F & S Pro, Vol 1,No 2 36 Nov 88

Forms professionalsin ac* o F& S Pro, Vol 1, No 1
10-12+ My 88

Plain language F & S Pro. Vol 1, No 2 50 Nov 88
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Profile of a forms distributor. F& S Pro, Vol. 1, No 1:
47 My 88

Should that form be carbonless? Kerneth G. Smith F&
S Pro, Vol. 1, No. 1: 72-73 My 88

Strategy and planning: a must for forms professionals
Norm Chilton. F & S Pro, Vol. 1, No 2 56-57 Nuv 88

Tags and labels. F & S Pro, Vol 1, No. I: 40-41 My 88

Their policy: maraging parer clectronically. Patricia M
Femberg. Mod Off Tech. Vol. 33, No. 7: 56, 58 J1 88

Micrographics

AlIM: new images fora new market Mod Off Tech, Vol
33, No. 4: 42, 44, 46 Ap 88

Automated microfilm system makes winner of customer
service at mortgage corporation IMCJ, Vol 24, No. 3°
40-41 My/Ju 88

CAR systems rev up document handling Arthur Tobias
Touay's Off, Vol. 22, No 12 35-36, 38 My 88

CAR versus paper files: hard facts about sofiware dnven
systems. Joseph E. Casurella IMC J, Vol. 24,No ' 14
Ja/Feb 88

COM and opuical recording--change and challenge
Richard L. Banks IMC J, Vol 24, No . 18-20 My/lu
88

Computer companics comes up to bat agan D. W
McArthur IMC J, Vol 24, No 6° 7-8 Nov/Dec 88

Computer-supported microfilm systems in ¢mery ~~rv
dispatch rstallations Heinz M‘uller-Salla IMCJ, /ol
24, No. 2' 23-25 My/Ap 88

The correct focus for mucrographics  Virgima A Jones
OffSys, Vol. 5, No. 9. 82. 84-87 Sep 88

DEC employs microfilm for engineenng drawings IMC
J, Vol. 24, No 6 34-35 Nov/Dec 88

The development of mucrofilm in engineenng applica-
tions Anthony M. Hendley IMCJ, Vol 24, No 2 18-
20 Mr/Ap 88

The development of microfilm ng technology tn Chi .a
Ge Bao-Sen IMCJ, Vol 24, No 6 13 15 Nov/Dec 88

Information and image management Mod Off Tech,
Vol 33, No 1 36-37, 40-41 Ja 88

Insurance firm reaps premum benefits with CAR  Enc
Shrode Today's Off, Vol 22, No 11 52, 55 Ap 88

Issues, operation.:l usersand the current state o tne EIM
industry. Robert! Kalthoff IMCJ, Vol 24,Nc 5 13-
18 Sep/Oct 88
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Legal requirements for one-tiine projects to destroy or
microfilm records. Donald S. Skupsky. ARMA Qiurly,
Vol 22, No 2:28,30,36Ap 88

A long life ahead for micrographics storage. John
Katsantonisand Davis Gray Office, Vo'. 108, No. 3: 58,
60 Sep 88

Malaysian document stockpile tamed with CAR. IMC J,
Vol. 24, No. 6: 32-33 Nov/Dec 88

Meeting your needs for micrographics. Don M. Avedon.
Off Sys, Vol. 5, No. 4 48, 50, 52 Ap 88

Microfilmor of ..cal disk: the choice is between systems,
not media Robert D. Barr IMCJ, Vol 24, No. 2: 7-8
Mr/Ap 88

Microfilm speeds customer service on mortages. Mod
Off Tech, Vol. 33, No. 2' 28 Feb 88

Microfilm systems need researchand planning. Virginia
A Jones. Office, Vol 107, No. 4: 78, 80, 82 Ap 88

Micrographic readers and reader-printers (buyer's
guide). Office, Vol. 107, No. 4: 83-86 Ap 88

Micrographics. a shift in the industry is seen. Mark
Randel. Office, Vol. 108, No 3 62-63, 84-85 Sep 88

Micrographics and optical disk--friends or foes? John
W Frank IMCJ, Vol 24, No. 4: 7-9 JV/Aug 88

Micrographics readers make the computer connection.
Sam Dickey Today's Off, Vol 22, No 838, 40,42-43
Ja 88

Micrographics takes on a high-tech image (advertising
insert) James E. Breuer Today's OfT, Vol 23, No 4:
36 o-r Sep 88

Paper records to microfilm. pla..qing for the conversion.
Daniel A, Brathal and Mark Langemo. Office, Vol 107,
No 4 74,76 Ap8s

Power of micrographics lizs in its relative simplicity.
Samuel JayKalow Office. Vol 108, No 3 113-114 Sep
88

Scanming. OCR devices complement nucrofilm 1 solv-
»ing data eniry Loitlenecks MichaelC Bida IMCJ, Vol.
24, No. 3.37-38 My/Ju 88

The standards remain the same (records management/
micrographics chart). Mc  Off Tech, Vol. 33, No 1:
102, 104, 105+ Ja 88

U-Haul cuts labor, storage costs with CAR Norma
Colwell. IMC J, Vol. 24, No 6 36-37 Nov/Dec 88

Vanety 1n document management format follows func-
tion Dan Brathal. IMCJ, Vol 24,No 5 19-21 Sep/Oct
88
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Ontical disk

Different optical disk formats co-exist to provide end-
users applications flexibility Paul M. Arthp. IMCJ, Vol
24, No. 2: 13-15 Mr/Ap 88

Lagatity of Optical Storage: Admissibility in Evidence of

Optically tored Records by Robert F. Williams (Book

l::ie;ls). C onnie Mnore. IMC J, Vol. 24, No 4: 23 JI/
]

Microfilm ot oplical disk- the choice is between systems,
not media. Robert D. Barr. IMC J, Vol 24, No 2' 7-8
Mr/Ap 88

b.icrographics and oplical disk—friends or foes? John
W. Frank. iMC J, Vol. 24, No. 4- 7-9 JI/Aug 88

A prstechnical introduction to tntegrated document
processing systems using optical disks Al Tauber
ARMA Qtrly, Vol 22, No. 2° 16-18,20,22,45 A, 88

An objective overview of digitul imaging (optical disk)
systems pfocurements Whitney S. Minkler ARMA
Qtrly, Vol. 22, No. 4: 3-7 Oct 88

Optical disk: atechnology on the move. John Dykeman
Mod Off Tech, Vol.33, No. 6 82-84,86,88 Ju 88

ica*disk applications. Barry Cinnamon IMC J, Vol
24, Nc. 4° 19-22 J)/Aug 88

Optical disk jukeboxes: how they work, what they can
do. Kathleen Yochum. IMC J, Vol 24. No. 5 50-51
Sep/Oct 88

Optical disk systems—new hub for integrated office auto-
mation. Bonnie Canning. IMCJ, Vol. 24, No. 4° 14-18
J/Aug 88

Optical disk systems-technology. Terry Plume. IMC J,
Vol. 24, No. 1: 29-32 Ja/Feb 88

Opticaldisk technology aic  informationaccess Michael
J. Timbers. Office. Vol 107, No. 1. 106 Ja 88

Optical disk" vision to payoff. Mason Gngsby Mod Off
Tech, Vol. 33, No. 11 60, 62, 64, 66 Nov 88

Optical disks--standards G.D Tapper IMCJ, Vol 24,
No. 4: 41-42 JI/Aug 88

An overview: technology and application status of opti-
cal disk systems. Gerry Walter IMCJ, Vol 24, No. 4
10-13 JV/Aug 88

Police find "investigative aide” in optical disk system
IMC J, Vol. 24, No 6 38-39 Nov/Dec 88
REPROGRAPHICS

Advanced technology hones in on prninuing Mod Off
Tech, Vol. 33, No. 10: 102, 104, 105 Oct 88

Binding & lettering systems for 1n-house reprographics
lack Klasnic. Off Sys, Vol. 5, No §: 60, 64 My 88
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Coded cards monitor use of copiers at the YMCA.
Office, Vol. 107, No. 5- 145 My 88

Color copiers’ three basic technologies to choose from.
Cathleen Santosus. Office, Vol 108 No 1: 51-52,70 J1
88

Color copying meets a sprectrum of needs. 2atricia M.
Femnberg Mod Off Tech, Vol 33, No. 3: 46, 48 Mr 88

Convenient copying 1n the palm of your hand Mod Off
Tech, Vol 33, No. 1-2G Ja 88

Copier and pnnter supplies duplicrte hardware ad-
vances. Jcanine Morley Today's OfY, Vol. 23, No. 5:
24, 26,28 Oct 85

Copier industry responds to the market. Patrizia M.
Fernberg. ModOff Tech, Vol. 33, No 7:48-49,52J188

Copier perfc »mance: whet users like and dislike. Karen
M Keer. Office, Vol. 107, No 3- 73 Mr 88

Copier supplies and their demands. Catherine A
Thomas. Off Sys, Vol.5 No 7 48,50,52J1 88

Copiers a new era will be ushered in. SamuelJay Kalow
Office, Vol. 107, No. 1- 84]a 88

Copying machines are cost-effective. Frank G. Cannata.
Off Sys, Vol 5, No 3. 28, 30-32 Mr 88

Copyrights and copywrongs & teacher's guide to safe
copying Stephen E Gillen. Bal Sheet, Vol 70, No 1:
27-30 Sep/Oct 88

Curtailing frivolous use--and costs of a copter David
Lefcourt. Office, Vol 107, No 3. 76, 78 Mr 88

The dilenima of unauthorized copying (part 2) Kay
Howell NSR, Vol 49, No. 3: 42, 47 Ja 88

Document feeder canmake a copier more efficient Clark
DuBois. Office, Vol 107, No 3. 35 Mr 88

Emerging technologies in the copier field Catherine A
Thomas. Off Sys, Vol 5, No 11-31-32, 35 Nov 88

The everchanging face of copier technology. Dan
Woog Office, Vol 108. No 5 51, 53 Nov 88

Herc's the latest in copier features. Richard E Hens a
Off Sys. Vol 5 No 7: 30-31,34,36-38 J1 88

High-speed duplicator, copicers new from Xerox Office,
Vol. 107, No 5-93 My 88

High-volu.qie copying doesn't tax their machines Mod
Off Tech. Vol 33, No 10 66, 68 Oct 88

High volume reproduction causes noills. Mod Off Tech,
Vol 33,No. 1 26Ja88

How to cut costs (copier suppher) Richard E. Hanson
Off Sys, Vol 5,No 3 23,26 Mr 88
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How to prevent unauthorized transcnpt copying. Robert
L. Hopkins. NSR, Vol. 49, No. 5: 62 Mr 88

It costs less to do more with in-house printing Office,
Vol. 107, No. 6: 38, 43 Ju 83

Lettering systems for a lasting impression Sandwa
Scpko. Office, Vol. 107, No 3: 48, 50, 52 Mr 88

Low-end copiers: rmghty mites pack copying muscle.
lEtiSlern MBcCooey. Today's Off, Vol 22, No. 11: 12, 14-
p8

Making use of carbonless copy paper. Office, Vol 107,
No.4: 75 Ap 88

Managing supplies-side economics. Mod Off Tech, Vol
33, No. 2: 74-76 Fzb 88

More machine for the money (reprographics products
chart). Mod Off Tech, Vol 33, No. 1. 130, 132, 134+
Ja 88

Powerhouse copiers take on heavyweight projects
Eileen McCooey Today's Off, Vo!. 23, No. 7: 14, 18,
20, 75 Dec 88

Service is critical to copier sales stability Patrick Totty
Office, Vol. 108, No. 5. 85-86 Nov 88

A strategic approach to copier selection Jim Thompson
Off Sys, Vol 5, No. 11 38, 42, 46-47 Nov 88

Today’s advances make smarter copiers Richard .
Hanson. Mod Off Tech, Vol. 33, No S: 7-8, 12 My 88

Today's copiers they cost less and do more. Mark C
Rowh Office, Vol. 107, No. 3 71-72 Mr 88

Trend in copiers 15 one of great expectations. Lynn S
Ritter. Office, Vol 108, No 1 60-62 JI 88

Users llustrate copie.y’  versatility Patncia M
Fernberg Mod Off Tech, Vol 52 No 6° 56,60,62 Ju 88

Where lettenng systems make a wo 'd of difference
Mod Off Tech, Vol.33 No 6' 40 Ju 88
Facslmile

Advances in fax marked by hoost in producion G L
Brodsky. Office, Vol 107, No 1 114 Ja 88

Art gallery chain links stores with fax network Mindi
Guttman. Today's Off, Vol 23, No 4 37 Sep 88

Abright outlook for fax systems OffSys, Vol 5.No 8
30, 32, 36 Aug 88

Buyer's guide to facsimile systems Office, Vol 108,
No 5: 73, 76-78 Nov 88

Digital advances spur sales of fax machines sichael
Hofferber. Office, Vol 108, No 5° 67-68, 70 Nov 88
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Digital Zax %roup 3 to group 4 gateway. Office, Vol.
107, No. 5: 20 My 88

The eme;'%ing trends in facsimile technology. Daniel
Gross Office, Vol. 107, No. 2: 58-59 Feb 88

Enhance your PC’s communicstion skills with & fax
board. Martyn F. Roetter. Today's Off, Vol. 23, No. 7:
27-29 Dec 88

Facsimile machines surge in popularity. Don Harrison.
Off Sys, Vol. 5, No. 11: 48, 51-53 Nov 88

Facsimile offers more & experts tell us why. Off Sys,
Vol. 5, No. 5: 44, 46, 48+ My 88

Facsimile: the buying boom accelerates. S clley Bakst.
Office, Vol. 107, No. 5 15, 18,20 My &8

Facsimile: the hottest office machine to date. Patrick
Totty. Office, Vol. 107, No. 2: 15-16, 24 Feb 88

Fax growth hinges on needsof users G. Gordon Long.
Off Sys, Vol 5, No 9-42-43, 46, 48, 50 Sep 88

FAX in '88: more models, more features. Sherli Evans.
Mod Off Tech, Vol. 33, No 5: 34,6 My 88

FAX is the new wave at Coca-Cola. Patricia M.
Fernberg. Mod Off Tech, Vol. 33, No 8: 48, 50 Aug 88

Fax mnanufacturers seek to offer a better mousetrap.
George L. Beiswinger Office, Vol 108, No. 3: 117-
118,121 Sep 88

Fax power protection umts assure performance. Office,
Vol. 108, No. 3 129-130, 132 Sep 88

Fax system said to lower call costs. Office, Vol. 107, No.
5.28-29 My 88

FAXES mean money in the bank Mod Off Tech, Vol
33, No. 3' 62, 64 Mr 88

From PC 10 fax machine EdwardR Teja. Info Ctr, Vol.
4, No 3'34-35 Mr 85

Getuing a fix on personal fax. Rick Mimcucci. Today's
Off, Vol 22, No 8:21-22,24-26 Ja83

Getting the FAX straight Jeffrey Rosenwald Adm
Mgmt, Vol 49, No 1 41-42 Feb 88

Getung the FAX straight in '88 (advertising insert)
Sherl: Evans Mod Off Tech, Vol 33, No.9 BC3-4, 6
Sep 88

How fax grows with the times Tom Jenkins. Off Sys,
Vol 5, No.2: 82, 84 F=b 88

It’s ime to brusk up on your fax manners. Vivian J.
Asheroft. Off Sys, Vol 5, No 10 10 Dec 88

The PC-fax message goes by the boards Shelley Baks..
Off Sys, Vol 5, No. 11: 78, 80 Nov 88
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Small firms are big on facsimile. Office, Vol 107, No. §:
53 My 88

Stash a fax in your PC with anadd-in card. Jim Seymour.
Today’s Off, Vol. 22, No 11: 24, 26-27, 29 Ap 88

Transferring technology speeds TRW 's orders. Mod Off
Tech, Vol. 33, No. 2: 32 Feb 88

User demand for PC-fax boards still growing .na
Barron. Office, Vol. 107, No. 5: 74, 76 My 88

Videofax: a merger of familiar technologies. Heidi
Gabrielson. Office, Vol. 108, No. 3: 32, 29 Sep 88

What facsimile offers in mes.aging features. Sally
Becker. Off Sys, Vol 5, No. 4- 22,24 Ap 88

Where will facsimile go? Noi everyone is certain Ken-
neth F. Smith. Office, Vol. 108, No. 5 79-81 Nov 88

RESEARCH

Action researchto determine skills needed by secretaries.
Catherine M. Smith. Viewpis, Vol 14,No 1.2-3 Sep88

Basic rescarch techniques. Kenncth Brown DPE Pro-
ceedings, 97 Nov 88

Business wrting in the social sciences. a checklit of
dissertations, 1984-1986 John W Presley and William
M. Dodd. ABC Bul, Vol. 51, No 1 32-34 Mr 88

Computer expertise: are university accounting graduates
prepared? Janice E Parmley and Willlam K. Parmley J
Comp Infosys, Vol 28, No 4- 8-11 Summer 88

Current research and trends in business communication
Mary Joyce Burnett DPE Froceedings, 79-85 Nov 88

Disseminating research results in National Business
Education Association publications James Calvent
Scott. DPE Proceedings, 99-103 Nov 88

Getting in deep: using qualitative research in business
and technical communication Jeanne W. Halpern
JBTC, Vol. 2, No. 2, 22-43 Sep 88

£ comparison between MIS education and business
expectations. Mehd. Xhoscowpour J Comp Infosys,
Vol. 28, No. 4: 24-28 Summer 88

How to teact -esearch. Michuel Bronner DPE Proceed-
ings, 105-1)7 Nov 88

Letter to the editor (advice on collaborative research and
publication opportunities). John S Fielden J Bus Com,
Vol. 25, No. 2 7-11 Spning 88

New trends in research and 12aching inbusiness schools.
results of an 1nquiry distnbu:ed to business schools world
wide. Juha Kahkonen and Arvi Lepomemi SIEC Rev,
No. 110: 24-26 Nov 87

Office automation needs analysts. Jan Duffy Words. 24-
26, 3. Ja/Feb 88
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Parrwise-Sort analysis: a method for synthesizing re-
search in business education. Cheryl M. Luke and
Shurley Kuiper. DPE J, Vol. 30, No. 4: 165-174 Fall 88

Programmatic research on communication barriers to
learning. Steven P. Golen and Alvin C. Bumns. J Bus
Com, Vol. 25, No. 2: 85-92 Spring 88

Quality control and the college business statistics course:
some empirical evidence. Andrew M Welki. JEB, Vol.
63, No. §5: 200-204 Feb 88

Ranking of faculty members based on number of publica-
tions 1n four business education journals--1982-1986.
F. Stanford Wayne and Gary L Clark NABTE Rev, No.
15 42-49, 88 Issue

Reporting research through Delta Pi Epsilon publica-
tions focus on TIPS. Marian C Crawford. DPE Pro-
ceedings, 109 Nov 88

Research and basic business Betty J. Brown DPE
Proceedings, 89-90 Nov 88

Research comer prepanng a research proposal. BettyJ.
Brown. DPEJ, Vol.30 No. 2 81-86 Spring 88

Research in business communi :ation: a plea for original-
ity and relevance in pedagogic examples Jennifer J.
Conner ABC Bul, Vol. 51, No 3.21-24 Sep 88

Research inbusiness education James C. Bennett JEB,
Vol 63, No. 8. 366-368 My 88

Research 1n information systems’ a course model. Al-
berto M. Bento. J C~mp Infosys, Vol 28, No. 3: 42-49
Spring 82

Retrospects, prospects, and effects of research in busi-
ness education Leonard J West. DPE Proceedings, 3-
11 Nov 88

Topics for business communication research. ABC Bul,
! 51, No. 2- 32-39 Ju 88

Toward a general tazonomy of MIS research a progress
report on defining the discipline. Geoffry S Howard. J
Comp Infosys, Vol 19, No. 1: 2-14 Fall 88

Using MIX to conduct research. Carol denry DPE
Proccedings, 111 Nov 88

Follow-up studies

The emerging trend of EDP auditing and the implications
for collegiate accounting educatiun. a S-year follow-up
study. Vincent J. Skudma and Pasquale J DiPillo. DPE
J, Vol. 30, No. 3: 109-119 Summer 88

A follow-up study of 1983 and 1984 Kent School District
business education graduates. Robert W, sandall Cen-
tral Washington University, Master's thesis, 1987

A follow-up study of cooperative office education gradu-
ates at Keyport High Scheol, Keyport, New Jersey, from
1984-1986 Jacqueline Jordan. Montclair State College,
Master's thesis, 1987
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Missouri follows up its graduates. William E. Brandt and
thhn L. Ferguson. Voc Ed J, Vol. 63, No.2 14,1618
r 88

Surveys

Analysis of office automation systems in Fortune 500
companies with impiications for business curric slum
development. Robert B. Mitchell. NABTE Rev, No 15:
16-20, 88 Issue

An analysis of the interrelationships of attitudes toward
computers, microcomputer training, and microcomputer
utilization practices of faculty of accredited/nonac-
credited members of the Assembly ofCollegiate Schools
of Business. Sue Cloud Evans. Memphis State Univer-
sity, Doctoral dissertation, 1987

Apprehensions of substitute teachers Julie M. Johnson,
Melinda Holcombe andKendra Vance. Clearinghs, Vol.
62, No 2: 89-91 Oct 88

Business educator survey reveals encouraging tre nds and
practices. Bal Sheet, Vol. 70, No 1 15-17 Sep/Oct 88

Business ethics, managerial decision making, and corpo-
rate culture and values (DA8720133). Nicholas J
Mauro New York Umversity, Doctoral dissertation,
1987

Competencies of four-year office administration gradu-
ates as perceived by personnel directors of business or-
ganizations inthe mid-South. Connie M. Forde NABTE
Rev, No. 15: 31-35, 88 Issue

Conducting a survey of local business community John
D. Cantalup. Bus Ed Forum, Vol 43,No 2.18-19 Nov
88

A Delphi study to identify the emerging competencies
needed by the information processing employee for the
automated office in the year 2000 Laura Louise Rick-
man. University of Mi_soun- Columbia, Doctoral disser-
tation, 1987

Do top-level excculives use computers to make their
decisions? Rhonda Riiodes and Joyce Kupsh OSRA J,
Vol. 6, No. 2: 7-13 Spnng 88

mployment interviews: (rends in the Fort 500 com-
panics—-1980-1988. Nelda Spinks and Barron Wells
ABC Bul, Vol. 51, No. 4: 15-2]1 Dec 88

Executives’ use of formalized procedures in system
selection process. Cynthia E. Johnson J Comp Infosys,
Vol. 28, No. 4° 6-7 Summer 88

External borrowing and economic development. a com-
parativeanalysis for China. Yanli Shao Southern lllinois
Umiversity at Carbondale, Master's thesis, 1987

Faculty evaluat ~ . perspectives of deans of business
colleges compare. with Perspectives of deans 1n other
colleges. Marianne J. D'Onofrio, Mark E. Slama and
8A‘{men Taschian. DPE ], Vol 30, No 4: 135-142 Fall
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How to promote business education: a study of students’
perceptions. Jeannette W Vaughn. NABTE Rev, No.
15: 5-9, 88 Issue

The identification of essential competencies for a model
course in microcomputer business applications. Jossph
Clair Otto. Memphis State University, Doctoral disserta-
uon, 1987

Information processing instruction in Virginia commu-
nity colleges Shirley L. Hall and Jeffrey R Stewan, Jr.
NABTE Rev, No. 15: 28-30, 88 Issue

Inforination syste ms/office automation practices in lead-
ing California companies. Wanda Stitt. OSRA J, Vol. 6,
No. 2: 23-26 Sprir "8

The IRM course: wh. vBA program directors ad MIS
facultythink. H. Perrin Garsombke and Leal. R. Pretron.
J Comp Infosys, Vol. 19, No 1: 31-36 Fall 88

Measuring increased productivity. Shan Lawrence
Pfleeger. OSRA J, Vol. 6, No. 2 1-5 Spring 88

A national study of instructional practices and percep-
tons of elementary school teachers about typewriting/
keyboarding (DPE national research project) Carolee
Sormunen, Diane Berg and Mary Ellen Adams. DPE
Proccedings, 71-76 Nov 88

Non-traditiona! credit in business schools: a review.
KonaldD Kleinand Robert N. Carter, JEB, Vol. 64, No.
2- 57-60 Nov 88

Placement success of Job Training Partnership Act busi-
ness education short-term programs. Jeffrey Myers.
Southern Nlinois Unmiversity at Carbondale, Master's
thesis, 1987

The potential employability of business/management
majors from selected Roman Catholic colleges for
women in mid-management and upper-level manage-
ment postions. Joan G Smetana. Temple University,
Doctoral dissertation, 1987

Pre-employment training on ten-key calculators for ac-
counting personnel do employers require 1t? Diane
Jensen University of Central Arkansas, Master's thesis,
1988

Production and distrtbution of Cassava Product (Gari) of
the Texaco Agro-Industrial Nigeria Limited: a case
study Saolabiu O Kale-Adenowo New York Umver-
sity, Doctoral dissertation, 1987

Salary-trend study of faculty in secretarial and related
programs for the years 1983-1984 and 1986-19%7. Sid-
ney W. Eckertand Richard D Howe NABTE Rev, No.
15- 53-56, 88 Issue

Software and hardw are currently being used in interme-
diate I business accounting courses 1n £ ACSB-accred-
ited schools Jack Dean Shorter J Comp Infosys, Vol.
28, No. 3: 39-40 Spring 88

sclected organizations Mona J Casady. NABTE Rev,
No 15 20-24, 88 Issue
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Students give high marks to industry-based training.
Gayle Jasso. Voc Ed J, Vol. 63, No. 7: 22-24 Oct 88

A study comparing academic performance and graduate
rate of transfer students with native students in the
baccalaureate marketing curricula in the School of Busi-
ness at Ferris State College. Roland R. Ream. Michigan
State University, Doctoral dissertation, 1987

A study of accounting compceencies of full-time account-
antsas perceived by business and industry personnel with
implications for the occupational accounting curriculum
in community colleges (DA8729559). Vince Pelletier.
Northern Hlinois University, Doctoral dissertation, 1987

A study of the small business education program in
community colieges in Southern Mlinois. Thaddeus
McEwen. Southern Hlinois University at Carbondale,
Master's thesis, 1987

A study to determine 1f the marketing education pro-
grams in New Jersey address the basic skills contained in
the H.S.P.T. Julic Ialiotta-Nealon Montclair State
College, Master's thesis, 1987

A study to dete rmine the feasibility of offering a coopera-
tive office education program at Indian Hills High
School. Alice Petkus. Montclair State College, Master's
thesis, 1987

A study to determine the status of cooperative office
education in Union and Middlesex Counties. Ann Fico
Montclair S.ate College, Master's thesis, 1987

A study of the small business education programs in
community colleges in Southern Mlinois. Thaddeus
McEwen. Southern Mlinois Umversity at Carbondale,
Master's thesis, 1987

A survey of accounting software and relate applications
in New Jersey two-and four-year colleges. ‘seorge E
Puzio. Montclair State College, Master's thesis 1986.
Beta Phi Rsch, Vol.10. 24-26 ju 88

A survey of administrative office management graduates
at Central Washington Umiversity from 1982-1986 Alan
L. Olgau Cen:ral Washington University, Master's the-
sis, 1987

A survey of current practices in the use of microcompu-
ters :~ business education courses in Minnesota Public
Sch. uis. Beverly M. O'Connor Mankato State Umver-
sity, Master's thesis, 1987

Task perceptions of professicnal machine transcription-
ists. Lena M. Cunningham Smith NABTE Rev, No. 1§
25-27, 88 Issue

Technology: what should be the emphasis® Marcia L
James. OSRA J, Vol. 6, No. 2° 15-21 Spnng 88

The 1s¢ of computers in hotel businesses in metro-
Chici 20. Youngquiang Gao. Southera Nlinois Univer-
sity at Carbondale, Master's thes..., 1987
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Use of the scientific approach by businesses in the
organization and preparationof written business reports.
Donna Walton Luse NABTE Rev, No. 15: 9-15, 88
Issue

Uses of fourth generation languages in colleges and
universities. Marshall E. Drummond. J Comp Infosys,
Vol. 28, No. 3: 13-18 Spring 88

Vocational education teachers' perceptions of the VIP
program. Bemnice Harrington. Southern Hllinois Univer-
sity at Carbondale, Master's thesis, 1987

What employers want in cover letters and resumes.
J. Kenneth Horn. JEB, Vol. 64, No. 2: 90-93 ivov 88

REVIEWS

A "non-book” review (The Records & Retncval Report).
Kenneth V. Hayes, ARMA Qurly, Vol 22, No. 3: 38,40
J1 88

Audio-visual reviews

Audiovisuals (reviews of insurance & heaith films in
business, cassette storage, bus coms., typing bulletin
board kit) Jane F. White. JEB, V-1 63, No. 5: 238 Feb
88

Be Prepared to Speak: The Step-by-Step Video Guide to
Public Speaking by Kantola-Skere Productions (video
review). Joseph F Ceccio. J Bus Com, Vol. 25, No 1:
98 Winter 88

Career strategics (video review) Sec, Vol 48, No 1. 13
Ja 88

Coping with Difficult People by Robert M Bramson
(cassette review). lone T. Daniels NSR, Vol.49, No 6:
62 Ap 88

Is technology all there is? (Review of three wideo
productions) J Michael Pemberton. ARMA Qtrly, Vol.
22, No. 4: 50, 52, 59 Oct 88

Library and Archival Disaster Preparedness & Recovery
Videotape and Workbook (vidco/book review) loae T.
Danels. NSR, Vol 49, No 3 48 Ja 88

Presenting records management basics with transparen-
¢ 5 (Review of transparency set--Records Management
by Joyce Kupsh and Carol Lundgren) ) Michacl Pem-
berton. ARMA Qtrly, Vol 22, No. 2- 38, 40-41 Ap 88

Speedbuilding Video by Chuck Boyer (videotape re-
view). Ione T. Danicls NSR, Vol 49, No. 6 62-63 Ap
85

Two filmstrip sources for imnformation processing in-
struction. J Michael Pemberton. ARMA Qtrly, Vol.22
No 3-42,44,46-47 J188
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A video manual for disaster recovery and taking "AIIM”
at a useful idea (video reviews). J. Michael Pemberton
ARMA Qurly, Yol.22, No.1* 126, 128-9 Ja 88

Book reviews

12,000 Words, a supplement to Webster's Third New

International Dictionary Unabridged by Merriam-Web-

;ler. Reviewed by Jone T Daniels. NSR, Vol 149, No.
: 48 Ja 88

ACM Turing Award Lectures: The First Twenty Years
1966-1985 edited by Robert L. Ashenhurst and Susan
Gram. Reviewed byJ. K. Pierson. J Comp Infosys, Vol.
28, No. 2: 46 Winter 87-88

Advanced COBOL by Kent J. Ficlds, Claude L.
Simpson, John A. Bonno. Reviewed by Robert Behing.
J Comp Infosys, Vol. 28, No. 3: 51 Spring 88

All About Saving by GeraldKrefetz. J Cons AfT, Vol.21,
No. 2: 349-351 Winter 87

Business Communications by Raymon * A. Dumont and
JohnM. Lannon. Reviewed by Timoth+ C. Alderman. J
Bus Com, Vol. 25, No 1: 111-112 Winter 88

Business Writing Using Word Processing by Arthur M
Segal. Reviewed by Thomas Dukes. J BusCom, Vol 25,
No. 1: 106-107 Winter 88

Chi’iren as Consumers Insights and Implications by
James U. McNeal. ] Cons Aff, Vol 21, No 2. 342-344
Winter 87

Communication Training and Consulting in Business,
Industry and Government by William J Buchholz. Re-
viewed by Jerry Tarver JBTC, Vol.2, No 1 118-120
Ja 88

The Consumef Interest: Dimensions and Policy Implica-
tionsby J. D. Forbes. Reviewed by Harold L. Wattel. J
Cons Aff, Vol. 22, No 2 351-352 Winter 88

Consumer Socialization: A Life-Cycle Perspective by
George Moschis. Reviewed by Cathenine A. Cole J
Cons Off, Vol 22, No. | 174-175 Summer 88

Consumer Sovereignty and Human Interests by Peter G.
Penz. Reviewed by Roger A. McCain. J Cons Aff, Vul
22, No. 1: 182-184 Summer 88

Consuming Fears' The Politics of Product Risks by
Harvey Sapolsky. Reviewed by Robert N. Mayer. ]
Cons Aff, Vol. 22, No 1. 176-179 Summer 88

Don'tneglect your ascts—-Happy employees mean satis-
fied customers (Book review of How to Win Customers
and Keep Them for Life by Michael LeBocuf) Paul
Scelsi. Mgmt W, Vol.17, No. 4 36 Ji/Aug 88

Economic Analysis of Law by Richard A. Posner Re

viewedby Sherman Hanna J Cons Aff, Vol. 22, No 2.
353-357 Winter 88
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Economic Psychology: Intersections in Theory and
Application edited by A. J. MacFadyen and H. W.
MacFadyen JCons Aff, Vol 21, No 2:352-355 Winter
87

Effective Group Discussion by John K. Beilh..t. Re-
viewed by Mary E. Vielhaber J Bus Com, Vol. 25, Ne
1: 101-102 Winter 88

English for Office Professionals by Harry R. Moon.
Reviewed by Mary E Vielhaber. J Bus Com, Vol. 25,
No. 1: 103-104 Winter 88

Fighting a terminal illness (Book review of People &
Productivity: A Manager's Guide to Ergonomics in the
Flectronic Office by Marvin J. Dainoff and Marilyn
Necht Dainoff). Louis Papa. ModOff Tech, Vol. 33, No.
11: 104 Nov 88

Food Demand Analysis: Problems, Issues, and Empiri-
cal Evidence, R. Rauniker and C. L. Huang, editors.
Reviewed by Greg Pompelli. J Cons AfT, Voi.22, No. 2:
348-350 Winter 88

Functional Progiamming edited by Susan Eisenbach.
ReviewedbyJ K. Pierson J Comp Infosys, Vol. 28, No.
2: 47 Winter 87-88

Fuzzy lines define business ethics {Book review of The
Powerof Ethical Management by Kenneth Blanchard and
Norman Vincent Peale). Louis Papa and Henry
Holtzman. Mod Off Tech, Vol. 33, No. 4: 74 Ap 88

A guide to the executive suite (Book review of Executive
Support Systems by Jack Rockart and David Delong).
Alan Paller. Info Ctr, Vol 4, No. 2: 20-21 Feb 88

Handbook of Advocacy Advertising: Concepts, Strate-
gies, and Applications by S. Prakash Sethi. Reviewed by
F. Kelly Shuptrine. J Cons Aff, Vol. 22, No. 2: 344-346
Winter 88

Hard Heads, Soft Hearts Tough-Minded Economics for
aJust Society by AlanS Blinder. Reviewed by Michael
A MacDowell. J Econ Ed, Vol. 19, No. 3- 291-293
Summer 88

Houschold and Economy by Marc Nerlove, Assaf Razin,
and Efraim Sadka J Cons AfT, Vol. 21, No. 2. 345-346
Winter 87

How to Teach Technical Editing by David K. Farkas.
Reviewed by soseph F. Ceccio.J BusCom, Vol. 25, No.
1. 99 Winter 88

In Search of New Organizational Paradigms by Alexan-
der J. Matejko. Reviewed by Anne Mattison. JEB, Vol.
64, No. !:334 Ap 88

Introduction to Expert Systems by Jay Liebowitz. Re-
viewed by Robert Behling JComp Infosys, Vol. 19, No.
1- 37 Fall 88

The Information Center by William E Perry. Reviewed
by J. K. Picrson J Comp Infosys, Vol. 28, No. 2: 46
Winter 87-88
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Issues After a Century of Competition Policy, Robert L.
Wills, Julie A. Caswell, andJohnD Culbertson, editors.
Reviewed by Paul L. Farris. J Cons Aff, Vol. 22, No. 2:
342-344 Winter 88

Legal eagles—or turkeys? (Book review of The Terrible
Truth About Lawyers by Mark H. McCormack) Louis
Papa and Henry Holtzman. Mod off Tech, Vol 33, No.
3: 110 Mr 88

Legality of Optical Storage: Admissibility 1n Evidence of
Optically Stored Rec >rds by Robert F Williams. Re-
viewed by Connie Moore. IMC J, Vol. 24, No. 4. 23 JI/
Ag 88

Longman Concise Dictionary of Business English by J.
H. Adam. Reviewed by Joseph F Ceccio J Bus Com,
Vol. 25, No. 1: 99-100 Winter 88

Marketing Research by David A Aaker and George S
Day. Reviewed by Anne Mattison. JEB, Vol. 64, No 6
285 Mr 88

Murder at the Margin and The Fatal Equilibnum by
Marshall Jevons, In the Long Run We Are All Dead A
Macroeconomic Mystery by M. Wolfson and V. Bur-
anelli; Death on Demaid by K. Hill and O. Dale.
Reviewed by Robert Hodgin. J Econ Ed, Vol 19, No 3:
287-291 Summer 88

Opportunities in Business Communication Careers by
Robert L. Deen. Reviewed by Linda Yost. J BusCom,
Vol.25 No 3: 98-100 Summer 1988

Opportunitics in Techmcal Communications by Jay R.
Gould and Wayne A. Losano. Reviewed by Linda Yost
J Bus Com, Vol.25 No. 3: 98-100 Summer 1988

Personal Finance for Consumers by Stewart Lee and Mel
Zelenak. Reviewedby Sherman Hanna.J Cons AfT, Vol.
22, No. I: 180-181 Summer 88

Persuasion: Understanding, Practice, and Analysis by
Herbert W. Simons. Reviewed by Robert D. Gieselman
J BusCom, Vol.25, No 3 96-97 Summer 1988

Persuasive Communication by Erwin P. Betinghaus and
Michael J. Cody Reviewed by Joseph F. Cecciv. J Bus
Com, Vol. 25, No. | 97-98 Winter 88

Practical Writing: A Process Approach to Business and
Technical Communication by Carol Niederlander et al
Reviewed by Timothy C Alderman J Bus Com, Vol
25, No. 1: 112-113 Winter 88

Preservation (Book review of Preservation of Historical
Records by the National Research Councily. Kenneth V
Hayes. ARMA Qtrly, Vol. 22, No. 4. 46, 48-49 Oct 88

Professional Writing: Toward a College Curnculum by
Barbara Couture. Reviewed by Robert D. Gieselman. J
Bus Com, Vol.25 No. 3: 97-98 Summer 1988

A Public Relations Pnmer Thinking and Wnting 10
Context by PaulaMarantz Cohzn. Reviewed by Mary E
Vielhaber. J Bus Com, Vol. 25, No. 1 102-103 Winter
88
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Readthe Label: Reducing Risk by Providing Information
by Susan G. Hadden. J Cons AfT, Vol. 21, No 2: 347-
349 Winter 87

Recordkeeping: The Total Concept by Richard C.
Laselle. Reviewed by Anne Mattison. JEB, Vol. 64, No
7:334 Ap 88

Records management education with color and style
(reviews of several books). Kenncth V. Hayes ARMA
Qtrly, Vol.22, No.1. 130-132 Ja 88

Selling through China's open door (Book review of How
to Sell to the People’s Republic of China by Sal T.
Massimino). OfF Sys, Vol. 5, No. 4: 20 Ap 88

Strategic Information Manage ment Planning by Thomas
E. Gallo. Reviewedby Robert Behling J Comp Infosys,
Vol 28, No 3. 50-51 Spring 88

Technical Repont Wnting Today by StevenE Pauley and
Daniel G. Riordan. Reviewed by Diana C. Reep J Bus-
Com, Vol 25, No 1: 109 Wipter 88

Telecommunications by Amold Rosen Reviewed by
Anne Matuson JEB, Vol 64, No. 6: 285 Mr 88

Thinking on Your Feet: Answering Questions Well,
Whether You Know the Answer--Or Not by Manan K.
Woodall. Reviewed by Joseph F Ceccio. J Bus Com,
Vol. 25, No. 1: 100 Winter 88

Understanding Computersand Cognition: A New Foun-
daton for Design by Terry Winograd and Femando
Flores. Reviewed by Guy Bailey. JBTC, Vol. 2, No I:
115-118 Ja 88

Use it. Don't Lose t (Book review of Memory Fitness
over40 by Robin West). lone T Daniele. NSR, Vol. 49,
No 7: 58, 61 My 88

User-Centered Requirements Analysis by Charles F
Martin Reviewed byl. K. Pierson JComp Infosys, Vol
28, No. 2 46-47 Winter 87-88.

When It Hits the Fan: Managing the Nine Cnises of
Bustness by Gerald C. Meyers Reviewed by Annc
Mattison JEB, Vol 64, No. 6 285 Mr 88

Winmng Words' A Guide to Persuasive Writing for
Lawyers by Lucy V. Kauw. Clearand Effective Writing
by Veda R Charrow andMyra K. Erhardt Reviewedby
Mary K Sahs JBTC, Vol 2, No. 2: 83-88 Sep 88

Word Processing A Formatting Approach by Roger F
Repohl Reviewed by Thomas Dukes J Bus Com, Vol
25, No. 1: 107-108 Winter 88

wnting Across Technology by Oregon State University
Communication Media Center. Reviewedby Thomas N
Hall J BusCom, Vol.25, No 3. 95-96 Summer 1988

writing for the Technical Professions by Thomas N.
Trzyna and Margaret W. Batschelet. Reviewed by Diana
C Reep J Uus Com, Vol. 25, No 1: 110 Vinter 88

~
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Writing for Action: A Guide for the Health Care Profes-
sional by Earl N. Harbernt and John L. DiGactani.
Reviewed by Lisa C. Stark Walsh. JBTC, Vol 2, No 2:
88-90 Sep 88

wnting in Orgamzations: Purposes, Strategies, and
Processes. Timothy C. Alderman. J Bus Com, Vol 285,
No. 1: 113-114 Winter 88

Software reviews

Clearing away the piles (review of Memorymale and
Tornado—-data management programs) Jeff Rossen.
NSR, Vol. 49, No. 6: 67 Ap 88

“Dataperfect” finds DB niche. (fe view of Dataperfect).
Jon Pepper. Soft Mag, Vol. 8, No 5: 82 Ap 88

Editor's choice (reviews of Q & A integrated software,
FLASH-CALC spreadsheet, Tandy 1000TX computer}.
Lewis M. Elia. Viewpts, Vol 13, No. 6 4 Mr 88

Forms and labels (reviews of FormTool, FormWorx,
Labels Unlimited, and Uulity IT). Jeff Rossen NSR,
Vol. 49, No 10. 72-73 Aug-Oct 38

The future is now (review of Uniplex II Plus)--informa-
gv;asdvcniscmcnl insert Infosys, Vol 35,No 2 50-53
cb 88

Graphics “Draw Applause” (review of Draw Applause)
Jon Pepper. Soft Mag, Vol. 8, No 6 72 My 88

Hot Line Two speed phoning Jon Pepper. Soft Mag,
Vol.8 No. 9- 80J1 88

'Instaplan’. a fine balance (project management software
review) Don George Soft Mag. Vol 8, No 1: 104-105
Ja 88

A look 1nto the future (review of Wisard, a forecasting
program for use with Lotus 1-2-3, TM/1 spreadsheet and
financial mndeling sytem, and Thoughlinc, a text out-
hner program). Michael Francis Adm Mgmt, Vol 49,
No 2.39-41 Mr 88

Novelldeas A Markeurg Experience by Philip C Lewis
(review of software simulation) Betty Heath Ideas, Vol
3,No.3- 18 Jan 88

Sidekick Plus expanded Jon Pepper. Soft Mag, Vol 8,
No. 10 80 Aug 88

Silverado. for 1-2-3 users (review of Silverado, an add-
indatabase) JonPepper. Soft Mag, Vol 8,No 8 98Ju
88

Smaller, but bigger (review of 3 1/2 inch disk drives and
various soflwarc programs for labchng) Jeff Rossen
NSR, Vol.49 No. 9 88-89 J188

Software scorecard (review of WordStar2000 Plus, Info-
XL, Blankity Blank) M:_hacl Francis Adm Mgmt, Vol
49, No. 1: 42-43 Feb »8

71

wview of Microsoft Windows).
‘ol. 8, No. 3: 78-79 Mr 88

Sparkling "window:
Jon Pepper. Soft M.

“Stella”: sicllar performer (review of Stella). Len Hor-
ton. Soft Mag, Vol. 8, No. 4: 7_ Mr 88 Extra

We're not in Kansas anymore (review of Menu Systems
by Cottage Industrics, Inc. and XTreePro by Executive
Sgstcms). Jeff Rossen. NSR, Vol. 49, No. 7: 66-68 My
8

SECRETARIES

Actionresearch todetcrmine skills needed by secretaries.
CathenneM Smuth. Viewpts, Vol. 14,No 1:2-3 Sep 88

ATTN. attorney/executive FR your secretary RE- a
firm's asset Penny J. Betts Sec, Vol 48, No. 2: 8-10,
12-13 Feb 88

The birth of a law office: a secretary's perspective.
Claudine Griggs Sec, Vol. 48, No 8: 12 Oct 88

A chattering co-worker (Secretary on the Spot). Sec,
Vol 48, No 2-22 Feb 88

The composite secretary Sec, Vol 48, No. 1' 17-18 Ja
88

Dealing with a boss who 1gnores the ruies (reponse to
June/July Secretary on the Spot). Sec, Vol. 48, No. 8 34
Oct 88

Determining secretarial pay N. Ehzabeth Fried. Sec,
Vol. 48, No 7 12-13 Aug/Sep 88

Gee  No,GTE secretanes. Lee AnnNay Sec, Vol 28,
No. 4: 17-21 Ap 88

Giving your boss the edge Julic Goldstein and Jeri
Cohen Sec, Vol 48, No. 8: 30-31 Oct 88

Is the secretary a professional? Says who? Adella C.
LaRue Bal Sheet, Vol 70, No 2° 13-15 Nov/Dec 88

Information security the role of office support employ-
ces 10 protecting vital information Judee A. Timm DPE
Proceedings, 33-35 Nov 88

Aninterv’« wwith new PSI president Sandra Brown CPS.
AngelaM. Angerosa Sec, Vol 48, No 7.8-10Aug/Sep
88

Job market for secretanes exccptionally strong Kay
Fusselman Sec, Vol 48, No 1‘ 14-15Ja 88

Perceplions of careers in secretarial office occupations
held hy secondary school students and businessteachers.
Janice Schocn Henry DPE Procecdings, 53-55 Nov 88

The perfect job as depicted 1n ads or, you can dream,
can't you? £7c, Vol 48, No 1 19])a 88
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The personal marketing pyramid: a model for secretarial
success. Donald W. Caudill. Sec, Vol. 48, No. 7: 11-12
Aug/Sep 88

Salary outlook for U.S. office work force Sec, Vol. 48,
No. 2:3 Feb 88

Secretaries vome of age in the eighties Ange'a M.
Angerosa. Sec, Vol. 48, No. 6: 11-13 Ju/J1 88

The secretary: an emerging professional. Debbie D.
Dufrene. Sec, Vol 28, No. 4. 13 Ap 88

SOS. . .advancement stifled by batter boss (Secretary on
the Spot). Sec, Vol. 28, No. 4: 23 Ap 88

A study of secretarial employment ads in major New
Jersey newspapers to facilitate the process of identifying
the goals and objectives associated with curriculum de-
velopment and modification in secretanal programs and/
or courses offered in New Jersey public and private
schools. Phyllis A. Conneely. Montclair State College,
Master's thesis, 1986, Beta Phi Rsch, Vol 10: 5-9Ju 88

Survey of help wanted ads reveals strong job market for
sAecrseuries. Harry R. Moon. Viewpts, Vol. 13,No 7.3
p 88

Temporary help. trained for today's technology. Teri Lo
Nigro. Today's Off, Vol 22, No 8 28,30Ja 88

Today's secretary' moving up. Eleanor P Vrecland.
Sec, Vol. 45, No. 6 14-17 Ju/J1 88

Working together, we can make a difference. Angela M
Angerosa. Sec, Vol. 28, No. 4 6-7, 10-11 Ap 88

SHORTHAND

Applauds retraining. Mark J. Nimugan NSR, Vol. 49,
No. 6.50 Ap 88

The artof practice, practice, practice. Laune J Rollens.
NSR, Vol 49, No 3 22-23)Ja 88

The benefits of an internship. Andrea Greene NSR, <ol
49, No.3:25])a 88

Between speeds. Curt Smothers NSR, Vol. 49, No. 7
110 My 88

A century of Gregg shorthand Leshie Cowan NSR, Vol
49, No. 7- 34-36 My 88

A comparative analysis of the effect of the use of the
audio-visual/tactslc approach and the audio-visual ap-
proach on achievement during the theory presentation
phase of first-semester Shorthand 1 (DA8725584)
Freeda Elizabeth Thompson Umversity of Maryland,
Doctoral dissertation, 1987

A comparative study of alpha hand ABC shorthand and
principles of speedwnting shorthand with high school
students. Verna Elizabeth Smith Lorton. Umversity of
Arkansas, Doctoral dissertation, 1987
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Gregg Shorthand, College Book 1, centennial edition,
Charles E. Zoubek and Gregg Condon, Gregg McGraw-
Hill, 384 pp., $19.96

Gregg Shorthand, College Book 2, centennial editton,
Charles E. Zoubekand Gregg Condon, Gregg McGraw-
Hill, 288 pp., $19.96

Gregg Shorthand, College Book 3, centennial edition,
Charles E. Zoubek and Gregg Condon, Gregg McGraw-
Hill, 352 pp., $23 20

Gregg Shorthand Dictionary, centennial edition, Charles
E. Zoubek and Gregg Condon, Gregg McGraw-Hill, 256
PP, $6

Have you been practicing lately? (Students' Section).
RandiC Friedman NSR, Vol. 49, No. 10: 100 Aug/Oct
88

The history of shorthand in Japan. Yoshiaki Takebe.
NSR, Vol. 49, No. 6: 36-37 Ap 88

The nature of systematic language errors made by begin-
ning (3regg shorthand writers and an exploration of their
relation hip to four linguistic ability groups. Doris
Dingle. \PE J, Vol. 29, No. 4: 25-35 Winter 88

The need for shorthand as an "occupational survival®
skill with implications for school curricula. Dale H.
Rosenbr.g San Francisco State University, Master's
thesis, 1987

New products for new technology Kay Howell. NSR,
Vol 49, No. 6: 55 Ap 88

New technology enable s typewniters to transcribe short-
hand 1nto full text. Sec, Vol 28, No. 4: 14-16 Ap 88

A pi'ot study on the impact of alphabetic shorthand on
shoihand enroflments. Laune F Goldstein. Bus Ed
Forum, Vol. 42, No 5:24-26 Feb 88

Reminiscences fortunate accidents. Edwin H. Ham-
mock. NSR, Vol. 49, No 10° 42-44 Aug/Oct 88

Secrets of the mas*»rs OttoLindenmeyer NSR, Vol. 49,
No. 3° 107-108 Mr 88

Speedbuilding video by Chuck Boyer (videotape re-
view) Ione T Danicls. NSR, vol 49, No. 6 62-63 Ap
88

Speedwriting a mountaintop experience. Joe M Pullis.
Inv, Vol 13, No 3' 3-4 Fall 87

Stay aware. Heywood Waga NSR, Vol. 49, No. 5° 42
Mr 88

A study todetermine the need for shorthand instructionin
secondary schools as perce’ -+ by business education
supervisors and personnel d.rectors in Ocean and Mon-
mouth Counties. Jo AnnD Loughran. Montclair State
Coliege, Master’s thesis, 1986, Beta Phi Rsch, Vol. 10:
1720 Ju 88
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The_ thrill of victory (Students' Section)  Nancy
Davidson. NSR, Vol 49, No. 10" 101-102 Aug/Oct 88

Court reporting

AAA for beginning reporters: awareness, attitude, atten-
tion. Laura R. Rennilla. NSR, Vol. 49, No 8: 78 Ju 88

Basic Yiddish for reporters. H. Allen Benowitz. NSR,
Vol. 49, No. 7: 42-45 My 88

Be all that you can be: a plea to cottage-industry report-
;;SII ;&;illi-m F. Cunningham, Jr NSR, Vol 49, No 9:

Captioning: a carcer worth pursuing and preserving.
Valeric Waite. NSR, Vol. 49, No 6 48-49 Ap 88

CAT is not for everyone! Gary M Cramer
Vol.49, No. 9: 75 J1 88

NSR,

CAT options bigger than ever B.J Shorak. NSK, Vol
50, No. 1: 40-44 Nov 88

Comments on purchasing CAT. Sue V. Cook NSR, Vol
49, No. 6' 19-20, 23-25 Ap 88

Computermagic. IoneT Daniels NSR, Vol.49, No 9:
60,67 J1 88

Confidence for CAT. Bruce R Crockett NSR. Vol. 49,
No. 6: 49-50 Ap 88

Court crostic (puzzle) M. L Gilman NSR, Vol 49, No
3.86Ja 88; NSR, Vol 49, No §: 89, Mr88: NSR, Vol
49, No. 6. 95 Ap 88

Count reporting at the Salem witchcraft tnals Norah
Colton. NSR, Vol 49, No. 6: 34-35 Ap 88

Courtroom technology for mega-trials.  Kathenne

Bishop. NSR, Vol. 49, No. 9: 90-9] Ji 88

The dilemma of unauthorized copying (pant 2) Kay
Howell. NSR, Vol 49, No 3 42,47Ja 88

The Ear (NSRA contizing education course—test in-
cluded). NSR, Voi 49, No 3. 59-60,62 Ja 88

Elisabeth (Betty) Willett--interview NSR, Vol 50, No.
2:16-17,19-20, 22, 25 Dec 88

From the law library. Ann Shetzer NSR, Vol. 49, No
10- 37 Aug/Oct 88

Hemlock Bond. mischief on the Orient Express  Justin
Cognito. NSR, Vol. 49, No 10 46-47 Aug/Oct 88

How to prevent unauthorized transcript copying Robert
L. Hopkins. NSR, Vol 49, No §: 62 Mr 88

Ilike my dinosaur! James A. Woitalla NSR, Vol 49,
No. 9: 35-36 J1 88

Interpretive reporting. A.C Iverson NSR, Vol 49, No.
7:23.24 My 88
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Is reporting a profession”? David J Saari. NSR, Vol. 49,
No. 3: 40-41 Ja 88

Is shorthand reporting becoming $Shorthand reporting?
Frank O. Nelson. NSR, Vol. 49, No. 3. 73-74 Ja 88

Is shorthand reporting outdated? NSR, Vol. 49, No. 3:
103-104 1, 88

Is your CAT a dinosaur? Lynn A. Brooks. NSR, Vol.
49, No. 9. 34-36 J1 88

Judge Chenault on reporters and videotape. NSR,
Vol.49, No. 9: 56-57J188

Keepingone stepahead Lorri C Williamson. NSR, Voi
49, No 8: 34-35Ju 88

The last days of Hitler: reporter Heinz Lorenz was there.
Gisela Lorenz. NSR, Vol. 50, No. 2: 50-53 Dec 88

Let TEDDI help you withyour CAT selection. JosephR.
Karlovits. NSR, Vol 49 No. 9: 30-32 J1 88

Making the big change Kathryn S. Vaughn. NSR, Vol.
49, No. 8: 42-43 Ju 88

The meaning oflife. Paula Ershler Hogan. NSR, Vol. 50,
No 1:60-61 Nov 88

Mock depositions benefit everyone. Elizabeth O. Bailey
and Deborah A Brodeur NSR, Vol 49, No. 8: 117 Ju
88

More thoughts on cottage-industry reporting. Dons O.
Wong NSR, Vol.49, No 9. 72-74 J1 88

Motivation: a perspective Denn’s W. Hagestrom. NSR,
Vol. 49, No. 3: 64,66 Ja 88

My expenences with transcnpt editing. Dorothy E.
Huffman. NSR, Vol. 49, No 7° 24-27 My 88

My most difficultassignment Nita Casto. NSR, Vol 49,
No. 10. 28 Aug/Oct 88

NSRA speed contest-1987. tesimony--280 wpm. NSR,
Vol 49, No. 3: 106-108 Ja 88

P:ople to people: reporters take part in cultura! exchange
inChina Dons Wong. NSR, Vol. 50, No 2 46, 48 Dec
88

Pro bono--Califorma style Arnella I. Sims and Gary M.
Cramer. NSR, Vol 49, No 8 50-51Ju 88

Professionalism and ihe shorthand reporter. N. Robent
Day. NSR, Vol 49, No 5: 60-61 Mr 88

A public refations effort with impact. Deborah Garrett.
NSR, Vol. 49, No. 10. 38 Aug/Oct 88

Reporting a landmark civil nghts case Zona A
McAnhur NSR, Voi. 49, No. 10: 35 Aug/Oct 88

Reportingat Hitler's headquanters. Gerhard Herrgessell
NSR, Vol 49, No. 5 46-48 Mr 88
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Reporting at Hitler's headquarters. (part 2) Gerhard
Herrgessell. NSR, Vol. 49, No. 6- 44-46 Ap 88

Reporting at the Constitutional Convention. Robert H.
Clark. NSR, Vol. 49, No. 6. 51 Ap 88

Reporting at the House of Commons. Peter Walker.
NSR, Vol. 50, No. 2- 36-37, 40- 47 Dec 88

Repor:ing in Chicago in the 1870s W H. Edwards.
NSR, /ol. 49, No 3.71-72Ja 88

Reporting in England. a “>hole new ball game. Benjamun
M. Rogrer. NSR, Vol. 50, No. 2: 32-24 Dec 88

Reporting in Hong Kong. Julia Ringwood NSR, Vol
49, No. 6: 41 Ap 88

Reporting on the German press. Virgene Biggers. NSR,
Vol. 50, No. 2: 54-56 Dec 88

Reporting the Mecham impeachment  William A
McNutt, TII NSR, Vol. 49, No 10 26-27 Aug/Oct 88

Reporting through the eves of a paralegal Virgima
O'Brien. NSR, Vol. 49, No. 10: 36 Aug/Oct 88

The satellite deposition. Shawn P Harbaugh NSR,
Vol 49, No. 9: 46-47 J1 88

The sleeping giant: a misnomer. Frank Nelson NSR,
Vol. 50, No. 2 47-48 Dec 88

This is a computer<compatible theory? Frank Sarh
NSR, Vol.49, No. 9 122 J1 88

Those nesky spelling problems
Vol. 19, No. 10: 30 Aug/Oct 88

A. C Iverson NSR,

The tnals of official count reporters. Deborah W. Sneed
NSR, Vol. 49, No 8 36-37Ju 88

Voice-activatedcomputers suilin kindergarten Edward
H. Fulesday, NSR, Vol.49, No 9 38-39,42 J) 88

Voice recogmtion--t'sourbusiness Bill Bomface NSR,
Vol. 49, No. 6, 52-53 Ap 88

The well-stocked bnefcase Kay Howell NSR, Vol 49,
No. 8: 82-83 Ju 88

Why are you studying reporing”? Cyndi Owen NSR.
Vol. 49. No 7- 108 My 88

Why I attended an NSRA-approved program Else
Smith. NSR, Vol 49, No 6 71-72 Ap 88

Why Itea.h reporting. Jamce L Pritchard I SR, Vol
49, No. 3: 26 Ja 88

Why I teach reporting” what's in it for me? Virgene
Koehler Biggers. NSR, Vol.49, No 9 82-84,u 88

Word technology: the wave of the future,

Gerry B.
Wilcox. NSR, Vol 49, No. 9* 52 J1 88
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Dictation

Computerized dictation—-the competitive edge. John
Schtaclenhaufen Off Sys, Vol 5, No. 6 30, 32 Ju 88

Digital dictation taps its potential. Sam Dickey. Today's
Off, Vol. 22, No. 9: 12-14, 17 Feb 88

Firm's expansion dictates upgrad. 1 system Mod Off
Tech, Vol. 33, No. 10: 70, 72 Oct 88

Raise output and cut costs with dictation equipment.
Ellen L. Gragg. Off Sys, Vol 5, No. 10: 68-72 Oct 88

A tume and error analysis of the input and process stages
of the information cycle. Gregg Condon, Jock Hoggatt
and Lorraine Misshng DPE J, Vol 30, No 4- 143-151
Fall 88

An update on dictation/transcription systems. Lena
CunninghamSmith Bus Ed Forum, Vol 42, No. 7:5-10
Ap 88

Transcription

Instructional design for machine transcription at the
secondary level (AAC8712510) Edda L. Perfetto. New
York Umversity, Doctoral dissertation ,1987

Productivity Plus: Computerized Transcription, Gregg
McGraw-Hill, IBM Set, Version2 0(5 1/4" disk, 3 1/2°
disk, workbook), $19.95

Task perceptions of professional machine transcription-
ists Lena M CunninghamSmuth NABTE Rev, No 15-
25-27, 88 Issue

A time and error anaiysis of the input and process stages
of the information cycle Gregg Condon, Jock Hoggatt
and Lorraine Misshng DPE J, Vol 30. No. 4 143-151
Fall 88

The transcnptionzone Charles A. Boyer NSR. Vol 49,
No 6 54 Ap88

An update on dictation/transcription systems Lena
CunmnghamSmuth BusEd Forum, Vol 42, No 7-5-10
Ap 88

SOFTWARE

Allergan flex installation shines (Human resource man-
agement systems) Hal Glatzer Soft Mag, Vol 8,No 1
51-52)a 88

Analysis of software and hardware currently used in
business accounting courses Jack Dean Shorter and
Dean Edmiston. JEB, Vol 64, No. 7 330-332 Ap 88

Appleworks, 2nd ed , Boosting your Business with Inte-
grated Software, Charles Rubin, Microsoft Press, 320
pp . $18.95

Ashton-Tate regroups Mike Bucken Soft Mag, Vol. 8,
No 1-26Ja88
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AT&T stumps for U~ ¥ Len dorton. Soft Mag, Vol 8,
No. 8,28 Ju 88

The black art of CIM  Robert Knight. Soft Mag, Vol. 8,
No 8-77,80)Ju 88

A blucprint for software development. Bartow Hodge
Info Ctr, Vol. 4, No. 12: 18-20, 22, 24 Dec 88

Carryinga soft stick. Johanna Ambrosio Soft Mag, Val.
8, No. 10: 66-67 Aug 88

The CASE of the anful dodgers. Jan Snyders Infosys,
Vol. 35, No. 3: 28-32 Mr 88

Case standards advancing Steve Polilli Soft Mag. Vol
8, No 8:24,26-27Ju 88

A chanacteristics approach to the evaluation of econom-
ics software packages. Keith Lumsden and Alex Scott J
Econ Ed, Vol 19, No. 4 353-362 Fall 88

Choosing records management sofiware. James V.
Dasxgs, Jr. ARMA Qurly, Vo1.22, No 3 3-4.6-8,10-11
n

Clearing away the piles (review of Memorymate and
Tornado--data management programs) Jeff Rossen
NSR, Vol. 49, No. 6: 67 Ap 88

Command Performance. Appleworks, Charles Rubin,
Microsoft Press, 416 pp., $18 95

Computer graphics and the smaller user Bob Cramblitt
Off Sys, Vol. 5, No. 6. 85-89 Ju 88

Computer software 1n the public domain an academic
bazaar William Buchholz. ABCBul, Vot 51,No 4 51-
54 Dec 88

Computer viruses’ therc arc ways lo combat them.
Claude F Whitmyer Office, Vol 108, No 3 28 Sep 88

A conservative profile. federal government uses less
software and older systems than Fortune 1000 Walter
Papciak. Scft Mag, Vol.8, No 9 55-56 J1 88

Database management sofiware- tailor it Sandra Sopko.
Office, Vol. 107, No. 2: 78, 80 Feb 88

"Dataperfect” finds DB niche (sofiware review) Jon
Pepper. Soft Mag, Vol. 8, No. 5 82 Ap 88

DB2 1s faster, more dominan'? Mike Bucken Soft Mag,
Vol. 8, No. 8- 32 Ju 88

Did youbuy the wrong software” Probably not Deborah
Fain. Office, Vol. 107, No 4 41,93 Ap 88

Editer's choice (Review of Q & A, integrated software;
FLASH-CALC, spreadsheet; Tandy 1000TX com-
puter). LewisM Elia. Viewpis, Vol 13, No. 6 4 Mr 88

Electronic spreadsheets: a course fortoday’s curriculum.

Don Roberts and Ralph Ruby Jr Bal Sheet, Vol 69, No.
5: 13, 15-16 My/Ju 88
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Enhance your word processor with INSET. Lewis M
Elia. Comp in BE, Vol 5, No 1- 4 Sep 8%

Evaluating accounting software 1n secondary schools.
Marilyn Chalupa JEB, Vol. 64, No 2: 73-76 Nov 88
Evaluating computer software. Rence Bermer SIEC
Rev, No 111" 44-45 Ap 88

Expand or stant from scratch (Human resource manage-
ment systems) Len Horton. Soft Mag, Vol 8,No 1:53-
54 Ja 88

Expert systems: picking your PC’s brain. Thomas J.
Martin Today's Off, Vol. 23, No 6 24,26,28 ov 88

Flexible benefits emerging as HRMS edge (‘fuman re-
source management systems -- personnel software). Hal
Glatzer Soft Mag, Vol 8, No 1.37-39,42+ Ja 88

Focus on software Claude F Whitmver Office, Vol
107, No 3. 30 Mr 88

Forms management softwarc can save $1 million John
Zitzner F & SPro, Vol 1,No 1 36, 38 My 88

Four common graphics errors Alan Paller. Info Cir,
Vol 4,No.3 14-15Mr 88

The future is now (Review of Umplex IT Plus--intorma-
tive advertisement insert). Infosys, Vol 35,No 2:50-53
Feb 88

Getting bevond drawings Damuan Rinaldi Soft Mag,
Vol. 8, No 5 51-53. 56, 58 Ap 88

Hardware doesn't matter Hans W Hartmann, Soft
Mag, Vol 8, No 8 10Ju 8§

Hot off the press' the latest on desktop pubhishing soft-
ware Rick Mimcucer Today's Off. Vol 22, No. 12° 40,
42, 44,46 My 88

How "shell” programs can make DOS easier. ..ibent
Henderson Off Sys, Vol 5. No 10 26, 30 31 Oct 88

How systems software saves hardware dotlars Robert
Knight Soft Mag, Vol 8, No 2 62, 64 Feb 88

How to select software 10r perconal computers James F
Krema Office, Vol 107, No 2 61-63 Feb 88

IC softwarc holdings Info Cir, Vol 4, No 6 32-33 Ju
88

"Instaplan® a finc balance (Project management soft-
ware review) Don George Soft Mag, Voi 8, No 1"
104-105 Ja 88

Is IBM's OS/2 a smart move? Jim Sevmour. Today's
Off, Vol 22, No 1 45-48 Ju 88

integrated packages arc maturing graccfully Stephen
Bnndza Mod Off Tech, Vol 33, No 7 92,94 J188
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Japan, underdeveloped in software, may be changing.
Yoshikata Hiyoshi. Soft Mag, Vol 8,No 14 71-72,74
Nov 88 (extra issue)

Let's stor, gamma \esting on uszrs C rolynJ Mulhns.
Words, Vol 16, No 3: 30-31 Oct/Nuv/Dec 87

A look into the future (Software review of Wisard, a
forecasting program for use with Lotus i-2-3, TM/1
spreadsheet and financial modeling system, and
Thoughtline, a text outliner program) Michael Francis.
Adm Mgmt, Vol. 49, No. 2: 39-41 Mr 88

Looking through windows fiom PCs, maiaframes
David C. Thewkis. Soft Mag, Vol. 8, No 8:46-47, 50,
52, 54-55 Ju 88

Lotus celebrates, cori:mplates. Ed Bride and Mike
Bucken. Soft M3z, /ol 8, No. 9: 21,24 J188

14&D's Pios (Production and Inventory Optimization
System) built with DEC tools. Mary-Beth Santarelli.
Soft Mag, Vol. 8, No. 8: 78-79 Ju 88

Mainframe software with micro Osxibihity. Jeffrey A.
Chester. Infosys, Vol 35, No 2:26-27 Feb 88

Make it quick, make 1t easy. Jan Snyders Infosys, Vol.
35, No. 2: 36-38, 40-45 Fet 88

Managing Your Business with Multiolan: Practical Busi-
ness Solutions te Using Microsoft's Award-Winning PC
Spreadsheet, 2nd ed., Ruth K. Witkin, Microsoft Press,
544 pp. $19.95

Maturing along with MIS. Robert Knight. Soft Mag,
Vol.8, No 9: 7G 72 J1 88

Maybe tuciv i> a potof gold at rainbow'send Claude F.
Whitm,er Office. Vol. 108, No 2 28-29 Aug 88

Memory-resident tine-savers worth investigating
Claude F Wi.iayer. Office, Vol. 107, No. 2: 20 Feb 88

More on software that increases productiviiy. Claude F
Whitmyer. Office, Vol 108, No 1.27J1 88

The myth is rebon Wemer Frank Soft Mag Vol 8,
No 10- 8, 10 Aug 88

New software tools offer gr-ater office efficiency. Mary
L. Rich Office, Vol 108, No 5' 15, 19 Nov 88

A new twist t~ an old game. Jan Snydurs Infosys, Vol
35, No. 1: 56 Ja 88

New WP features add sizzle to yourdocuments Today's
Off, Vol. 22, No. 10: 24, 26-29 Mr 88

The next generation of software is promising James F.
Krema Office, Vol. 107, No. 1 6, 68 Ja 88

Nolicense to copy. Howa-d ZaharofY. Soft Mag, Vol. 8,
No. 8: 8 Ju 88

No-test software is "unobtainware”. Roger A Philips.
Soft Mag, Vol. 8, No. 15: 33-36,38-39, 42-44 Dec £ -
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Not canmbalism, but coexistence with Case. Lon We
Soft Mag, Vol. 8, No. 17 4345, 48, 57-59 Oct 87

0S/? Power User s Guide.
M. Liaw-Hill. 1008 ¢ p., $22.95

nns Jansa, Gregg

0S/2: The Complete Reference, Vol 1, Vol 2, Kris
Jamsa, Gregg McGraw-Hill, 1000 pp., $24.95 each

Paperback software Good products at good prices
Carolyn) Muluns. Words. Vol 16.No 5-14-16 Mr/Ap
88

Paracox Made Fasy
Hill, 500 pp., $19.95

Edward Jones, Gregg McGraw-

Paradox: The Complete Reference
Gregg McGraw-Hull, 650 pp., $26.95

James Keogh,

PC PageMaker 3.0 responds. Jon Pepper. Soft Mag,
Vol 8, No. I1: 128 Sep 88

Presentation graphics fly at aircratt firm Mod OfF I'ech,
Vol 33, No. 2: 33 Fco 88

Project maragement software plots prcgress. Rich
Hovey. Today's Off, Vol 23, No 3:25-27 Aug 88

Proper training smoothes software use Megan Jill
" uk Adm Mgmt. Vol 49, No 1: 7 Feb 88

Q & A--combimng power with ease nf use. Lewis M.
Eha. Viewpts, Vol. 13, No 5- 4 F:b 88

Quality software quest Susan Messenheimer and Carol
Weiszmann. Soft Mag, Vol 8, No. 2°29-31,35-36 Feb
88

SAA- going with the low Johanna Ambrosic. Soft
Mag, Vol &, No 9: 65-66,€8 J. 88

Same old story, still turmoul and uncertainty (banking
software) M Arthur Gilhs Soft Mag, Vol 8, No. 13.
68-/0, 72-74 Nov 88

Security and software are you fullv insured? Claude F
Whitmyer Office, Vol. 107 No. | 54 Ja 88

Seekingthe 1deal softw."¢ platform Mike Bucken. Soft
Mag, Vol. 8, No. 4. 59, 61, 64-66 Mr 88 (cxtra issue)

Selecting and evaluating software Bobbye J. Davis,
Donna H Redmann and Marty R. Seaward. JEB, Vol.
64, No. 2: 81 85 Nov 88

Setuing standards for micro software. Hal Glatzer. Soft
Ma_, Vol. 8, No. 2. 59-60 Feb 88

Sidekick Plus expanded (C~fiware review) Jon Pepper
Soft Mag, Vol. 8, No 10: 30 Aug 88

Silverado for 1-2-3 users (Software review of Silverado,
an add-in database) Jon Pepper Soft Mag, Vol. 8, No
8: 98 Tu 88

Silverlake's software questions (some find portir.g S/3X
software difficult). Mike Bucken Soft Mag, Vol. %, No.
10: 28-30 Aug 88
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"Smarnt” surveys focus on what customer wants John
Desmond. Soft Mag, Vol. 8, No. 8' 65-66Ju 88

SNA nas arrived, now let's help SAA. Mike Walsh In-
fosys, Vol. 35, No. 3: 60-61 Mr 88

Softwace and service: the two must team up Jack Court-
ney. Office, Vol. 107, No. 1: 108, 110 Ja #8

Software Evolution: The Sofiware Maintenance Chal-
lsesnge, Lowell Jay Arthur, John Wiley & Sons, 254 pp ,
.95

The Software Factory: A Fourth Generatinn Software
Engineering Environment, Michael W. T.ans, John
Wiley & Sons, 400 pp , $34 95

Software in 90 days Johanna Ambrosio. Soft Mag, Vol.
8, No. 1,34-35Ja 88

A software love affair. Mie Bucken. Soft Mag, Vol 8,
No. 8: 82-84 87-89 ;u 88

Software propels the selling cycle Hubert D.
Hennessey. Soft Mag, Vol 8,No 8 §7-59, 62-64 Ju 88

Software market survey 1988 Soft Mag. Vol 8, Nn 4
31-38, 40-44 Mr 88 (extra issuc)

Software scorecard (Reviews of WordStar 2000 Plus,
Info-XL, Blankity Blank) Michael Francis. Adm Mgmt,
Vol 49, No 1:42-43 Feb 88

Software to cut your mailing costs Ricl:ard L Fleischer
Off Sys, Vo' §, Mo 6. 73-74, 76-77Ju 88

Software turns you into an office publisher Mod Off
T_ch, Vol 33, No. 1 19Ja 88

Special report top 50 profiles of the leading indeperdent
sofiware compames. Susan Messenheimer Soft Mag,
Vol. 8, No. 7. 20-21, 24+ My 88 (extru 1ssue)

Spending your PC software dollars wisc.y. Jeffery S
Rossen, NSR, Vol 49. No 9 37J188

The Spine of Sofiware. Designing Provably Correct
S>fiware. Theory and Practice, Robert L Baber. John
VWiley & Sons, 316 pp , $51 95

Spreadsheet grading for business educators Kenncth P
Mayer. Ohio Bus Tchr, Vol 48 46-53

Spreadshcet sweepstakes. new entries challenge Lotus
Jim Seymour. Today’s Off, Vol 22, No 9 44, 46-49
Feb 88

Spreadsheets and dataoases learning tools and job skills
Willilam Powell lnv, Vol 13, No. 3 4 Fall 87

Super software needed. Herbert Grosch Soft Mag, Vol
8, No. 8. 10 Ju 88

A survey of accounting software and related applications
in New Jersey two and four-year colleges  George E
Puzio. Montclair State College, Master's thesis 1986,
Beta Phi Rsch, Vol. 10 24-26 Ju 88
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Taking high tech on the road. David H. Freedman.
Infosys, Vol. 35, No 2 18-23 Feb 88

Taking the bull out of bullwork (Manufacturing software
satisfies repetitive and customized jobs). Robert Knight.
Soft Mag, Vol 8, No 11- 79, 82, 85 Sep 88

Taking the pulse of health care software. Rebert Knight
Soft Mag, Vol. 8, No. 2: 51-52, 57 Feb 88

Tax-preparation software. Jeff Rosseri. NSR, Vol. 49,
No 5. 66-67 Mr 88

Teaching computer applications' acquainting your stu-
dents with business software. Nancy Groneman and
Susan Owen. Bal Sheet, Vol 70, No 1. 18-20 Sep/Oct
48

Teaching graphing on MS-DOS computers with Graph-
In-The-Box--a low-costalternative to Lotus 1 -2-3, Lewis
M.Elia Viewpts, Vol. 13, No 5' 4 Feb 88

There and back again. Elizabeth Lindholm. Info Ctr,
Vol. 4, No 1 19-20,22 Ja 88

Thinking about 4GLs Kent Lawson Info Ctr, Vol. 4,
No 1:29Ja 88

Three fot the desktop Michael Dodge Infu Ctr, Vol. 4,
No 1 23,26Ja88

Tools come of age. Roger A Philips Soft Mag, Vol. 8,
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400 pp , $21 95

The versatlity of a spreadshect for an elementary statis-
ucs course JEB, Vol. 63, No 4 188-190Ja 88

Victory at"C", Gerald N. Pitts, South-Western, 304 pp.,
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The r .itidisciplinary team trammng educsiors o serve
middle school studsnts with special needs. Jo M
Hendrickson. JohnJ Ross and Cecit D Mercer Clear-
inghs, Vol. 62, No. 2: 84-86 Oct 88
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Vol 49, No. 3. 34-35 Ja 88

Butiness education's challenge. teaching new skills for
the information age Gregg C Whyte. Bal Sheet, Vol.
69, No 4: 17-19 Mr/Ap 88
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Choosing the best method to ntroduce accouming,
Donald) Guermnen. Bus Ed Forum, Vol 43, No 1 13,
16-17 Oct 88

The coin of time spend 1t wisely or waste it. Gail F.
Lindsay. voc EdJ, Vol 63, M 5.30-31 Aug 88
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Kovijaric. ¥ Comp Infosys, Vol 28, No. 4 12-15
Summe s 88

Computer education: three decades 1968-1998 (Accep-
tance speech of Computer Educator of the Year).
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ciphne. Flizabeth Reis Clearinghs, Vol. 61, No. 8: 356-
357 Ap 88

Effective teaching: what do kids say” Jan Labonty and
Kathy Events Danielson. Clearninghs, Vol 61, No. 9:
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Al Albaddah University of Missouri-Columbia, Doc-
toral dissertation, 1987
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How do teachers define students at risk? Dona Kagan.
Clearinghs, Vol. 61, No. 7: 320-324 Mr 88
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A national study of instructional practices and percep-
tions of elementary school teachers aboat typewnting/
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Sormunen, Diane Berg and Mary Elien Adams DPE
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New trends in research and teaching in business schools
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Prolog a language forteaching computer-based business
problem solving. David P. Paradice. JEB, Vol 63, No.
4- 184-187 Ja 88

Psychopedagogy and instnictional approaches necessary
to teachkeyboarding to elementary students, K-6. Ella J.
Cvancara The University of Norti. Dakota, Master's
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Stress, burnout and professicnal development. Ginny
Richerson. KBEA J, Vol. 9- 8-9 Spring 88

The structure of scnooling and minonty dropout rates
R-ymond L. Calabrese. Cleannghs, Vol 61,No.7 325-
328 Mr 88
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Teaching and living 'n China experniences of an Ameri-
can business comnsunication teacher in Shanghat
Maryanne Brandenburg ABC Bul, Vol 51, No 3° 31-
32 Sep 88

Teaching basic skills for word processing productivity
Robert W. Kusek Viewpts, Vol 13, No 5 1-2 Feb 88

Teaching business communication skills in large classes

KarronG. Lewis, Paul Woodward, andJames Bell J Bus
Com, Vol. 25, No 1° v5-86 Winter 88
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Teaching computer applications acquaird,g your stu-
dents with business sofiware. Nancy Groreman and
Susan Owen Bal Sheet, Vol 70, No. 1: {8-27 Sep/Oct
88

Teaching decision-making skills in busines courses.
Martha Cross. Miss BEA'Y, Vol. 16, 79-82, 88 Yrbk

Teaching cffective employment interviewing S Mi-
chael Ralston. ABC Bul, Vol. §1, No 4: 32-33 Dec 88

Teaching cffective teamwork synergy strategies for
business courses. Shirley Barton. Bal Sheet, Vol. 69, No.
5:29-31 My/Ju 88

Teaching employability skills tn the keyboarding class-
room. Sue Sherbet and Mary Giovannini. Bal Sheet, Vol.
69, No. § 21-22 My/Ju 88

Teaching Enghsh (n the year 2000 Roben G. wnght.
Cleannghs, Vol. 62, No 1: 26-27 Sep 88

Teaching entrepreneurship. removing the myths. Tom
R. Pitman. Bus Ed Forum, Vol 42, No.7 31-32 Ap 88

Teaching entreprencurship what do students really need
toknow? Jerry W. Moorman Bal Sheet, Vol. 70, No. 1:
11-13 Sep/Oct 88

Teaching expert knowledge-based system development.
Robert] Mocklerand D.G Dologite JEB Vol. 64, Mo.
7 300-306 Ap 88

Teaching fourth gencration programming languages.
GaryW. Hansen Bus Ed Forum, Vol 42, No. 8 21-22
My 88

Teaching microcconomics with microcomputer spread-
sheets L. Murphy Smithand . C Smuth,Jr J EconEd,
Vol 19, No 4 363-382 Fall 88

Teaching production/operations design: an expenential
projectapproach. RogerJ Gagnon JEB, Vol 63, No. S:
223-228 Feb 88

Teaching profcssional communication in the information
age. problems in sustaining relevance  Elizabeth
Tebeaux. JBTC, Vol 2, No 2: 44-58 Sep 88

Teaching spreadshects questions & answ.is Nancy
Groneinan. Database, Vol 6, No 1° 1, 3-5 Fall 87

Teaching students how to compose on the microcom-
puter InsT Varner Bus Ed Forum, Vol 43, No 1 17-
19 Oct 88

Teaching studentsto use word processing software docu-
mentation manuals (Part) Ruta B. Olsen DPE Tips,
Vol 4, No 2. 1-4 Spring 88

Teaching studentsto use word processing software docu-

mentation manuals (Part 1) Rita B Olsen DPE Tips,
Vol 4, No 3° 1-4 Summer 88
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Teaching understanding of the USSR. Kieran Egan.
Clearinghs, Vol. 62, No. 2: 74-76 Oct 88

Teaching work ethics in the ciassroom® nstructional
resources and ideas. F. Stanford Wayne. DPE Tips, Vol
4, No. I: 1-4 Winter 88

Technology in the classroom: cautionary notes on a
roecurring theme. Peter S. Hlebowitsh. Cleannghs, Vol.
62, No. 2: 53-56 Oct 88

Ten "don't say” statements for teachers. Charles F Dye.
Bal Sheet, Vol. 70, No. 1: 40-41 Sep/Oct 88

There's an easicr way to grade assignments. Marguerite
Shane-Joyce. Bal Sheet, Vol. 69, No. 2: 42-43 Ja/Feb 88

Thoughts from a first-year teacher--why I becamr a
business teacher. Tanya Bruce. Miss BEA Y, Vol. .6:
98-101, 88 Yrbk

Three ways to combat combat fatigue R. Frank
Harwood. Miss BEA Y, Vol. 16 63-69, 88 Yrbk

Tips to facilitate teaching microcomputers. Glynna E
Morse. NATEBE Notes: 7-8 Spring 88

Toward asking the right questions Robert J. Kloss.
Clearinghs, Vol. 61, No. 6: 245-248 Feb 88

Trends in local area networks with implications fo: the
business classroom. Nancy Groneman and Jack D.
Shorter. DPE Proceedings, 63-66 Nov 88

Two filmstrip sources for information processing :n-
struction. J. Michael Pemberton  ARMA Qtrly, Vol 22,
No. 3:42,44,46-47 11 88

Tying it all together. Susan Shelby and Mary Johnson
Voc Ed J, Vol 63, No. 2.27-29 Mr 88

Typewriting skh'lls required by secondary school stu-
dents: implications for vocational preparation 1n the
Nigenan secondary schonls N J. Ogbazi and C O.
Osu. SIEC Rev, No 111-24-37 Ap 88

Understandingthe learning stylesof the native- Amencan
student Frank Andera and Beverly Awwe:!. Bal Sheet,
Vol. 69, No 4. 13-15 Mr/Ap 88

Unique card games for teachins accounting. Eugene P
Whitncy. Bas Ed Forum, Vol. 43, No 3. 12-14 Dec 88

The use of video in business classrooms. Beverly
Brewer Bus Exch, Vol 11, No 2 8-9 Spnng 88

Using case methcds effectively. Neil Paget. JEB, Vol.
63, No. 4 175-180Ja 88

Using criterion-based and reader-based peer-review
sheets. G. Douglas Meyers ABC Bul, Vol. 51, No 1.
35-39 Mr 88

UsingJoyce/Showers {caching models in the ligh school
classroom. Sue H. Moeschl and Ronald W. Costello.
Clearinghs Vol. 62, No. 2* 77-80 Oct 88
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Uulizing control theory 1n business classrooms. Pamela
Porter Morrison. Bus Ed Forum, Vol. 42, No. 7: 3-5 Ap
88

Values 1ssues 1n introductory finance. George L.
Pamental. JEB, Vol. 64. No 2' 53-55 Nov 88

The versatlity of a spreadsheet for an elementary statis-
tics course Vereda King. JEB, Vol. 63, No. 4: 188-190
Ja 88

A whale watch experience. Katherine Eddy and John M.
Mohnacky. Clearinghs, Vol 61, No. 5: 231-232 Ja 88

Why I teach reporting. Janice L. Pritchard. NSR, Vol.
49, No. 3-26 Ja 88

Why 1 teach reporting: what's in it for me? Virgene
Koehler Biggers NSR, Vol.49, No. 9. 82-84 Ju 88

Why not a mock political convention? J. Jesse Palmer
and Randall K. Little Clearinghs, Vol. 62, No. | 42-45
Sep 88

Why students won't discuss. Rose. C Wings Bus Ed
Forum, Vol. 42, No. 6 13-14 Mr 88

Word processing instruction: a generic approach. Shiriey
M.Wong. Bus Ed Forum, Vol 42, No 4:21-22Ja 88

WPnstruction* choosing an approach that works. Mindy
Mass Aminoff. Bus Ed Forum, Vol. 43 No 3 15-16
Dec 88

Teacher educatic..

"Bndgingthe gap” proves valuable experience Carmen
" Browne Bus £d Forum, Vol 42,No 4 11-12,14])a
88

Business teacher education: the aging of the profession-
als LowellL Barr, RogerL LuftandJames Zancanella.
NABTE Rev, No 15. 50-52, 88 Issue

Businessteacher education: a nextstep B. June Schmidt
NABTE Rev. No. 15: 3-4 88 Issve

Collaboration for undersianding and effectiveness.
Gordon £. Fuchsand Louis2 P. Moore Cleannghs, Vol
61, No. 9 410-413 My 88

A comment on "Cualificaticns English departments pre-
fer for new teachers of businessand technical writing: Is
ittime to reassess our degre e programs?” Renee T Betz.
JBTC, Vol 2, No 2.91-95 Sep 88

Competencies perceived tebe aceded by Fusiness educa-
tors for effective teaching in colleges * - umversities
Sharon A. Maslowsky Southwcst Missoud State Uni-
versity, Master's thesis, 1987

Current considerations for preparing business teachers.

B June Schmdt Bus Ed Forum, Vol 42, No. 6° 25 Mr
88
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Current issues in science teacher educavon. ‘nn C.
Howe. Cleannghs, Vol. 61, No. 7. 309-311 M. 88

Grassroots reform: a shared responsibiity Carolyn
Kelley and Milford O. Holt Clearinghs, Vol. 61, No 8
363-364 Ap 88

How are we meeting the challenge of preparing teachers
and students in office technology? Jean Grever and
Helene Zimmerman. DPE J, Vol. 29, No. 4: 2-13
Winter 88

Induction programs for beginning teachers
Pam Littleton and Mark Littleton. Clearinghs, Vol. 62,
No. 1: 36-38 Sep 88

Instructional traits of effective teachers. David J.
Hyslop. Ohio Bus Tchr, Vol 48. 16-21 Ap 88

Integrating cducational technology into the teaching
methods cutnculum Jean Dennee Bal Sheet, Vol 69,
No 2. 33-34Ja/Feb 88

Issues in teacher education reform implications for the
preparation of social studies teachers. Anna S. Ochoa.
Clearinghs,Vol. 61, No 7 306-308 Mr 88

Making teaching a profzssion Robert H. Koff Clear-
inghs, Vol. 61, No. 7. 297-29. Mr &

Microcomputer training for teachers and puincipals.
Gary Harmon. Miss BEA Y, Vol. 16, 32-40, 88 Yrbk

A model program to improve computer literacy of busi-
ness teachers. Betsy Tweeten. Bus Ed Forum, Vol. 42,
No 6:25-26 Mr 88

Myers-Briggs type indicator personality characteristics
of business teacher education majors. Glona Vogt and
Birdie Holder. NABTE Rev, No 15: 39-11, 88 Issue

On-the job updating' business teachers leern from busi-
ness and industry. Rose Mary Wemiing and Joseph
Helbling. JEB, Vol. 64, No. 1: 12-14 Oct 88

Plant the secd. Melianie Herbert Bus Ed Forum, Vol
42, No. 6: 35 Mr §8

Preparing teachers as collaborators 1n special education.
Catherine V Morsink. Cleanngns, Vol. 61, No 7-317-
319 Mr 88

Preparing teachers to teach keyboarding to elementary
students. Barbara Williams Bus Ed Forum, Vol 42, No
6 27-28 Mr 88

Seven solutions for student teachers Beverly A Chiodo
Bal Sheet, Vol 69, No 2° 10-13 Ja/Fch 88

hould I become a teacher” Herbert Latner Bus Fxch,
Vol. 11, No. 2° 10-12 Spnng 88

Strengthening the role oi cooperaling teachers Barbara
ufeld, Alma Exley, and Cynthia Jorgensen Clear-
", Vol 61, No. 7:312-314 Mr 88
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Stress  sources among student teachers. Jack J.
Hourcade, Howard P Parette Jr., and Thomas J. Mc
Cormack. Clearinghs, Vol. 61, No 8 347-350 Ap 88

This we believe ahout business teachereducaaon. Bus Ed
Forum, Vol. 43, No. 1: 6-7 Oct 88

Trends in teacher education. Margaret Early. Clear-
inghs, Vol. 61, No. 7 294-296 Mr 88

Umiversity-public school collaboration in the preparation
of teachers. Carolyn E Bunting. Clearinghs, Voi. §1,
No 7:315-316 Mr 88

Update on teacher education and licensing. Jane L.
Williams Inv, Vol. 13, No. 2: 2-3 Fall 87

The urgent agenda: reform of preservice teacher prepa-
ration. David C. Smith Clearinghs, Vol. 61, No. 7: 300-
302 Mr 88

We'll see it when we believe it Geraldine E Larocque.
Cleannghs, Vol 61, No. 7: 303-305 Mr 88

A working vacation that works wonders John R. Cole
Bal Sheet, Vol 69, No 5.27-28 My/Ju 88

Teachers

Apprehensions of substitute teachers Julie M. Johnson,
Melinda Holcombe and Kendra Vance Clearinghs, Vol.
62, No 2: 89-91 Oct 8%

Business teachers: new tax law can mean savings.
William D. Keller JEB, Vol 64, No 1' 10-11 Oct 88

The Center for Business Teachers, SFSU: an analytical
review. Patricia F. Malan. San Francisco State Umver-
sity, Master's thesis, 1987

A checklist to help lower the .ax hability of business
teachers. W. Terry Dancer JEB, Vol. 64, No. 6: 256-
261 Mr 88

Defining your professional computencies J. W. Smith
and Ruth Miller. Miss BEA Y, Vol 16: 70-75, 88 Yrbk

Faculty evaluation: perspectives of deans of business
colleges compared with perspectives of c¢cans in other
colleges. Mananne J D'Onofno, Mark E. Slama and
ArmenTaschian DPEJ, Vol. 30, No.4 135-142 Fall 88

The impact of the Tax Reform Act of 1986 on business
faculty Radie G. Bunn and R. Steve McDuffie. JEB,
Vol 64, No 1.5-9 Oct 88

Instructional traits of effective teachers. Devid J.
Hyslop Ohio Bus Tchr, Vol 48- 16 21 Ap 88

Mathematics teaching and teachers 1n the year 2000.
Rick Austin Cleaninghs, Vol 62, No 1-23-25 Sep 88

Merit pay--in search of the pedagogical widget J. Aaron
Hoko Clearinghs, Vo! 62, No 1. 29-31 Sep 88
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North, Frances Drake (in memorium). Bus Ed Forum,
Vol. 42, No. 6: 39 Mr 88

On the measurement of teacher effectiveness Stephen
Shmanske. J Econ Ed, Vol 19, No. 4: 307-314 Fall 88

Perceived problems encountered by first year Virgima
secondary marketing teachers. Betty Heath and William
T. Price Jr. Mki EdJ, Vol 13, No. 1: 23-35 Fall 87

Price, Ray G. (in memorium). Bus Ed Forum, Vol. 42,
No. 6: 39 Mr 88

Ranking of faculty members based on number of publica-
tions in four business education journals--1982-1986.
F. Stanford Wayne and GaryL Clark NABTE Rev, No
15: 42-49, 88 Issue

The remembered teacher Iris W. Johnson VBEA J,
Vol. 11: 3-6 Spring 88

Salary-trend study of faculty in secrctanal and related
programs for the ycars 1983-1984 and 1986-1987 Sid-
ney W. Eckertand Richard D Howe. NABTE Rev, No
15: 53-56, 88 Issue

Selected charactenstics: companson of full-ume
NABTE institution faculty, Mountain-Plains regi.:
NBEA Jeanette A Karjala North Texas State Unive., -
sity, Doctoral dissertation 1986, Alpha Epsilon Rsch,
Vol. 28: 8, 1988 Issuc

Selecting teachers with “the right stuff®. Wilham R
Miller. Voc Ed J, Vol. 63, No. 6° 56 Sep 88

Teachers as helpers. the qualities students prefer. Floyd
L Coppedge and Pauletic Shreck. Clearinghs, Vol 62,
No. 3:137-140 Nov 88

Wame Colston Estey (in memonum) Edward J. Met-
2en. J Cons Aff, Vol. 21, No 2. 169-170 Winter 87

Why teachers join professional associations Carol E.
Myersand Annctte A Ward VocEdJ, Vol 63,No 6
16, 18 Sep 88

TEACHING AIDS

The effect oftextual aids onretentionin general Husiness
Willis, S. Vincent. DPE J, Vol 30, No 4 152-164 Fall
82

Electronic grade sheet provides instant feedback Marne
E. Flatley. Bus Ed Forum, Vol 42,No 5, 14-15Feb 88

For integrating graphs and tables Alan Pallei Info Ctr,
Vol. 4,No 1: 11, 14]a 88

How touse a spreadsheet to kee p student grade records
JudithC. Simon. Database, Vol. 6,No !. 10-12 Fall 87

Using speadshects for cffici. it test construction Judith
C. Simon. Bus Ed Forum, VYol 42,No 5 19-20Feb 88
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Audio-Visual aids

Audiovisuals (insurance & health, films in business,
cassette storage, bus, coms)Jar- = White.JEB, Vol 63,
No 5 238 Feb 88

Audiovisuals (legal typing simulation, research gumde,
video cassette storage library, consumer cducation,
classroom instruction programs). Jane F White, JEB,
Vol. 64, No. 6: 286 Mr 88

Audiovisuals (telecommunications guide and service
directory, visual handbooks, business English flash-
cards, international communication transparencies).
Jane F White, JEB, Vol. 63, No. 8: 380 My 88

The image of a good visual ad. Ins W Johnson Bus Ed
Forum, Vol. 42, No 4 5-7Ja 88

Bulletin boards

Nine easy, efficient bulletin boards  Delma Jo Prince
VBEAJ, Vol. 11: 23-26 Spring 88

Typing bulletin board kit Jane F White, JEB, Vol 63,
Mo 5 238 Feb 88: JEB, Vol. 64 No 6 286 Mr 88

TESTING AND EVALUATION

Chnical supervision for technmgque cvaluation. Susan
Cornficld Bus Ed Forum, Vol 42. No 8 4-5 My 88

A comment on "Grade inflation a way out® Robert C
Scott. J Econ Ed, Vol 19, No 3 227-229 Summer 88

The computer programmer aptitude battery as a predictor
of achievement 1n fortran computer programming
courses atthe two-y car college evel (DA8720119) Gene
Goldstein New York University, Doctoral dissertation,
1987

Computenzed te & construction Edward L Vockell and
Jane Hall. Clear:nghs, Vol 62, No 3 113-120 Nov 88

Developing good tests  Patnick W Miller Voc Ed J,
Vol 63, No 5 51-52 Aug 88

Efficient, effective evaluaton grading business commu-
mcation  assignments with the primarv trait scoring
method G Douglas Meyers ABC Bul, Vol 51, No 2.
18-21 Ju 88

Examining ¢valuation in basic business classes Arnola
C Ownby. BusEd Forum, Vol 43, No ? 19-21 Nov 88

Grade inflatton a way ot Hamid Zangenehzadeh. J
Econ Ed, Vol 19, No 3 217-226 Summer 88

Instructor-graded versus computer-graded business let-
ters MarkNcedles JEB. Vol 64, No 6.269-272 M1 88

An investigation based on the Engel, Kollat, and Biack-
well model for consumer behavior as a framework for the
teaching of credt  Ronald Lennon  niversity of Mary-
land, Doctoral dissertation, 1987
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Issues in teacher testing. Samucl Brodbelt Clearinghs,
Vol 61, No. 5° 197-20! Ja 88

On the measurement of teacher cffectiveness. Stephen
Shmanske. J Econ Ed, Vol. 19, No. 4: 307-314 Fall 88

Reply to "Grade inflaion. a way out”. Hamid
Zangenehzdeh J EconEd, Vol 19, No 3: 230 Summer
88

A simplified system for grading W P assignments. Debbie
D. Dufrene and Beverly H. Nelson. Bus Ed Forum, Vol.
42, No. 7: 26-28 Ap 88

Spreadsheet grading for business educators. Kenneth P
Mayer Ghio Bus Tchr, Vol. 48 46-53 Ap 88

Testing and cvaluation® the academic payroll George A.
Mundrake. Bus Ed Forum,Vol 42, No 8: 34 My 88

Using speadsheets for efficient test construction Judith
C Simon. Bus Ed Ferum, Vol 42,No § 19-20 Feb 88

TRAINING AND DEVELOPMENT

Begging for training Richard V. Concilio Mgmt W,
Vol. 17, No. | 39 Ja/Feb 88

Commumecations traimng design a functicn of percesved
needs Lows Olivas, Steven Golen, and Thomas Inman
ABEA J, Vol 7,No 1 75-78 Spnng 88

The cost of not trasmng  Rebekah Wolman. Info Cir,
Vol 4,No 8’ 39-40, 42-43 wug 88

The doorway to 4GL enlightcoment Tons La Motta Info
Ctr, Vol. 4, Nc, 4:28-30, 33-34 Ap 88

Getting aJob in the Travel Industry, Robert H Zedhtz,
South-Westen, Instructional Kit, $9 50

How trainers can apply the lews of lcaming Mona J
Casady Words, Vol 16, No. ¢ 36-38 My/Ju 88

Job reconstruction in progi s Chfford J Hurston
Mgmt W, Vol 17, No. 2" 19-20 Mr/Ap 88

NORTHSTAR ONE United Statc ; Destination Geogra-
phy Using the Microcomputer, Stewart Ferguson,
South-Western, text-workbook and 2 IBM § 1/4" disk-
ettes, $20

PASSPORT. An Introduction to the Travel & Tourism
;nduslry, David W. Howell, South-Western, 416 pp.,
23

Proper training smoothes <« 'ware use Megan Jill
Paznik Adm Mgmt, Vol. 49, * ~ 1 7 Feb 88

SABRE Reservations: Basic and Advanced Traimng,
Jerry Capwell, Wendy Lee and Barry Resnick, South-
Western, 240 pp , $22 50

Staying one step ahcad AnnE Davis Sec, Vol 48, No
7. 14 Aug/Sep 88
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A study to determine the extent computer keyboarding
skills arc needed by business prof  -nals. Rose Mary
Wentling. DPE Proceedings, 6.-62 Nov 88

‘Third-party PC training doesn’t cost—it pays. Jim
Seymour. Today's O, Vol 22, No 12 12-14 My 88

irain ng afler traning Marilyn Gewintz. Info Ctr, Vol.
4,No 10: 41 Oct 88

Training with a capital 7. Arnold Rosen Words: 18-22
Ja/Feb 88

Cierical training

Clerical y »satisfaction Lourdes E Silva Viewpts, Vol
13, No. 4 3Ja88

Clerical skidls needed in sclected Phoemx offices.
Aurelia Gomez ABEAJ, Vol 7, No 1:17-22 Spnng 88

Office training

Are you tired OF or AT work? Sylvia Blishak. Off Sys,
Vol §5,No 3 16 Mr88

Atttudes of office personnel toward human and social
information technology 1ssues. Donna L Kizzier. DPE
Proceedings, 15-20 Nov 88

“Bndging the gap” proves valuable experience Carmen
D. Browne. Bus Ed Forum, Vol 42,No 4:11-12,14]Ja
88

Competencies of four-year office admunistraticn gradu-
ates as perceived by personnel directors of business or-
ganizations in the mid-south Connie M. Forde NABTE
Rev, No. 15: 31-35, 88 Issue

Contemporary Medical Office Procedures, Doris D.
Humpt ey, South-Westerr,, 576 pp., $18 50

Evaluation study of the Institute of Public Administration
in-service business aud office traimng programs in Saudi
Arabia (DA8728785) Helai Mohammed Askar Um-
versity of Missouri-Columbia, Doctoral dissentation,
1987

Giving your boss the edge Julie Goldstein an.. Jer
Cohen Sec, Vol 48, No. 8. 30-31 Oct 88

Information inanagemeat* traiming for the realities of the
modem office. Judee A. "imm JEB, Vol. 64, No. 2: 69-
72 Nov 88

It's a jungle vut there! Carol C. Gigliotti Sec, Vol. 48,
No. 2" 23,25 Feb 88

Krnow office etiquette and play by ¢'.¢ rules. JeiTrey P
Davidson Off Sys, Vol 5, No 10 17-18 Dec 88

Medical Office Practice, 4thed , Phllip S Atkinson and
Deborah Begg, South-Western, Practice Set, $14.
Audiocassettes, $37 50




Office Procedures and Technology--computer edition,
Lewis M. Elia and Kevin C. Zalondck, Milady Publish-
ing Corp., 24 pp., $5.95, teacher's manual including
soi;wne with projects and free right of duplication,
$59.95

The office procedures course' an essential! Walter A.
Brower. NJ Obs, pp. 35-37, 87-88 Issue

Office procedures teachers: let's gr. specific about output
oals. Mary Ellen Oliverio. Bal Sheet, Vol. 69, No. 5:
3-24 My/Ju 88

Perc sptions of careers in secretarial office occupations
held by secondary school students and business teachers.
Janice Schoen Henry DPE Proceedings, 53-55 Nov 88

Phone answering techniques that keep them coming
back. Steve Ingle. Sec, Vol 48, No. 6: 19-20 Ju/Jl 88

Software Solutions, Inc.© A Practice Set for the Elec-
tronic Office, Rosemary T Fruchling, Gregg McGraw-
Hill, Practice Sec, 256 pp , $12.48

Striking a balance: technology and humanism in the
office practice room. Lyla Garfield Bal Sheet, Vol 69,
No. 2: 17-19 Ja/Feb 88

A study to determine the education requirements for
entry-level office occupations workers based on a follow-
up of McNeese State University office administration
graduaies and their entry-level employers from 1970-
1984 (DA8722837). Douglas A. Goings Michigan State
University, Doctoral dissertation, 1987

"Thank you for calling.” Bruce Witwer Mgmt W, Vol
17, No. I: 8-9 Ja/Feb 88

Upgraded library skills nceded by office personnel
Mark Elliott and Nyla Leonard Bus Ed Forum, Vol 42.
No. 5: 17-18 Feb 88

Secretarial training

Adaptation of secretarial work to th: modern techmgues
Gnn Bjuremalm. SIEC Rev, No 111 40-41 Ap 88

Be the best youcanbe Evelyn P. Vincens Sec, Vol 48,
No. 7. 23 Aug/Sep 88

The birth of a law office. 8 secretary's perspective
Claudine Griggs Sec, Vol 48, No 8' 12 Oct 88

How to be an effective team member Barbara Matanic
Sec Vol 28, No 5°20-21 My 88

- ormation Processing Specialist a redefinstion of the
dministrative suppor function Margaret S Kirby and
4 Dale Oliver DPE J, Vol 29, No 4 14-24 Winter 88

Is telephone etiquette obsolete? (Response to March
Secrutary on the Spot) Sec, Vol 48, No 6 26-27 Ju/ll
8s
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Marketing on the job* anatomy of a promotion. Jeffrey P.
Davidson Sec, Vol 28, No. 5 14-15 My 88

The micros are coming getting secretarics ready.
BarbaraC Howard Bus Ed Forum, Vol 43,No 1:19,
22 Oct 88

The personal marketing pyramid: a model for secretarial
success. Donald W. Caudill Sec, Vol. 48, No 7: 11-12
Aug/Sep 88

Powerful problem solving Jan P Longanbach. Sec,
Vol. 48, No 7. 24-25 Aug/Sep 88

PSI mentors: role models for secretanal students. Jan
Harmanand Mary Lynn H. Nichols Bus Ed Forum, Vol.
42, No. 6. 22-23 Mr 88

Revising our curriculum for the secretary's new role.
Mary Margaret Hosler Bus Ed Forum, Vol 43, No 3:
16-18 Dec 88

Seven ways to arrange paper clips Ann E Davis. Sec,
Vol. 28, No. 5 18-19 My R8

Should you report on your boss” (Secretary on the Spot).
Sec. Vol 28, No. 5:24 My 88

Updating support staff one employer's experience
Marcia L. James. Sec, Vol 48, No 8 6-9 Oct 88

WORD PROCESSING

AISP 1n3D. Carol A Green Words, Vol 16,No. 3 41
Oc/..ov/Dec §7

Artificial intelligence a promise of productivity gain at
the keyboard? Gregg C Whyte Bus Ed Forum. Vol 43,
No. 3° 11-12 Dec 88

Cusiness Wniting Using Word Processing by Arthur M
Segal (book review) Thomas Dukes J Bus Com, Vol.
25, No 1 106-107 Winter 88

Changing traditional rules for 2n avtomated office. J.
Howard Jackson and Jane D Wiliiams. Bal Sheet, Vol
69, No 5: 17-19 Mv/Ju 88

College survey. are VDT operator complaints real? Paul
W, Oman. Office, Vol. 102, No. 2. 61-62 Aug 88

Command Performance: Microsoft Word, Nancy An-
drews, Microsoft Press, 352 pp., $19.95

A comparison of speed and accuracy of first-year word
processing students on electric typewriters versus micro-
computers with word processing software. Mary
Shroyer-Van Vranken. North Texas State Umversity,
Master's thesis, 1986, Alpha Epsilon Rsch. Vol 28 2,
1988 Issue.

A comparison proofreading techmque for document
production Shirley Barton JEB, Vol 64, No 2.87-89
Nov 88
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Competencies necded by beginmng word processors in
the counties of Beaufort and Jasper in the state of South
Carolina. Deloris M. Griffith. Soutnern Rlinois Univ. at
Carbondale, Master’s thesis, 1987

Computer magic. Ione T. Daniels. NSR, Vol.49, No. 9:
60,67 J1 88

Computer software in the public domain: an academic
bazaar. William Buchholz. ABC Bul, Vol. 51, No. 4: 51-
54 Dec 88

Development of a computer-assisted instructional pro-
gram to teach word processing terminology
(AAC8719020). Marjorie Keatley. Virginia Polytechnic
Inst. & State Univ., Doctoral dissertation, 1987

DisplayWrite 4: A Practical Approach, Donna Wooand
Jane Troop, South-Western, Text-Workbook, $16

Document conversion: endless alternatives John P
Katsantonis Office, Vol 108, No 2 63-64 Aug 88

Document formatting' button pushing or decision mak-
ing? Susan Maxam. Bus Ed Forum, Vol 42, No § 21-
22 Feb 88

The Educational Resource Center--An Authentic Rough
Draft Simulation. Briggaman, South Western., Work-
book Simulation, $6.50

Electronic typewnters arc versatile yet casy to use.
George L. Beiswinger. Office, Vol 108, No. 5 32-33,
35 Nov 88

Electronic typewriters bridging technology gap (buyer's
guide included). Pamela Jarvis Office, Vol. 107, No 5
82, 84, 86+ My 88

Employees confront hazards of prolonged VDT use.
Judy Nixon and Judy West Sec, Vol 28.No 5 10-11,
13 My 88

Error detection in keyboarded text' a perceptual ap-
proach. Douglas Charles Smith. Anzona State Univer-
sity, Doctoral dissertation 1986, Alpha Epsilon Rsch,
Vol. 28 14, 1988 Issue

ETsplease most, oursurvey finds Mary R. Patton Off
Sys, Vol. 5, No. 9 32, 39, 4! Scp 88

Fit for Fun, Document Processing, 6th ¢’ , Mona J
Casady, South-Western, Siinulation, $18 50, Audiocas-
sette, $15

Formatting standards vs. machine defaults Patsy A
Dickey-Olson. Bus Ed Forum, Vol 42, No 6 31-34 Mr
88

A how-to program for effective spreadsheet and word
processing instruction Willam T Harding Database,
Vol 6, No. 1: 7-9 Fall 87

Identifying backgrounds andcompetencies of word proc-
essing teachers with implications for collegiate curricu-
lum evaluation. Jessie C. McKinnon. North Texas State
University, Master's thesis, 1986, Alpha Epsilon Rsch,
Vol 28: 1, 1988 Issue
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In another tongue. CarolynJ. Mullins. Info Ctr, Vol 4,
No. 5: 38-4] My 88

Increased stroking speed--a natural byproduct of ad-
vanced word processing. Jean Rockwell Warner NJ
Obs, pp. 24~28, 87-88 Issue

Information Processing Specialist: a redefinition of the
administrative support function. Margaret S Kirby and
J. Dale Oliver. DPE J, Vol. 29, No. 4' 14-24 Winter88

Information processing with the WP connection. Tom
Jenkins. Off Sys, Vol. 5, No. 10 90, 94, 97 Oct 88

Insightsinto consulting needs ininformation processing,
data processing, and word processing in businesses 10~
cated 1n southwestern Ohio. Donna S. Courtney. Ohi..
Bus Tchr, Vol 48° 39-44 Ap 88

An investigation of relationships of performance, learn-
ing style, and locus of control among stdents in
postsecondary word processinginstruction Mary Louise
Murniel White. Northern Ilhinois University, Doctoral
dissertation, 1986, Alpha Epsilon Rsch, Vol. 28 16,
1988 Issue

Language and Word Processing Applications. Lyn R.
Clark and James Clark, Gregg McGraw-Hill, Text-
workbook, 264 pp , $16.96

Managing information cystems in the small office Trudy
Graham. Words, Vol. 16, No. 3 38 Oct/Nov/Dec 37

Managing text at a glance (OCRs) Stephen Brindza
Mod Off Tech. Vol 33, "o.5 102-104 My 88

Microscfl Word Style Sheets. Peter Rinearson and
JoAnnc Woodcock, Microsoft Press. 352 pp., $17.95

Mucrosc.d word. the first of a new breed. Carolyn J.
Mulhns Words, Yol 16, No 6 16-17 My/Ju 88

New WP features add sizzle to your documents Today's
Off, Vol. 22, No 10" 24, 26-29 Mr 88

A portrait of WP in transition. Dona!’* D Bentley
Words, Vol 16, No 3 32-35 Oct/Nov/Dec 87

Q& A--combining power witheasc of use Lewis M.Elia.
Viewpts, Vol 13.No 5. 4 Feb 88

A simplificd system for grading WP assignments. Debbie
D. Dutrene and Beverly H Nelson Bus Ed Forum, Vol.
42, No. 7 26-28 Ap 88

Simulating word processiny, ecmployment tests Jackic
Kutsko Bus Ed Forum, Vol 4}, No 7: 16-18 Ap 88

Status of word/information processing systems from
selected orgamizations. Mona J. Casady NABTE Rev,
No. 15, 20-24, 88 Issue

Teaching basic skills for word processing productivity.
Robert W. Kusek Viewpts, Vol. 13, No 5: 1-2 Feb 88

Teaching microapphcations to nontypists Becky K.
Briggs. Bus Ed Forum, Vol. 43, No 2' 15-18 Nov 88
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Teaching studenits to use word processing seftware docu-
mentation manuals (PartI) Rita B Olsen DPE Tips,
Vol. 4, No 2' 1-4 Spnng 88

Teaching students to use word processing software docu-
mentation manuals (Part I) Rita B Olsen DPE Tips,
Vol. 4, No. 3° 1-4 Summer 88

What type of ET is best for you® (electronic typewnters)
William M. Cowan Off Sys, Vol 5No 7 56,58,60.62
188

Word Processing. A Formatting Approach bv Roger F.
Repohl (book review) Thomas Dukes J Bus Com, Vol
25, No. | 107-108 Winter 88

Word processing as information management Terry D
Lundgren JEB, Vol 64, No 7 327-329 Ap 88

The word processing lab 1n the business wnting course
DennisH Barbour ABC Bul, Vol 51,No 3 19-20Sep
88

Word processing’ 15 it time to upgrade” Michael HofYer-
ber Office, Vol 107, No 4 56-57 Ap 88

Word processing instruction’ a generic approach. Shirlev
M. Wong Bus Ed For m, Vol 42, No 4 21-22 Ja 88

Word Processing Power with Microsoft Word, 2nd ed .
Peter Rinearson, Microsoft Press, 432 pp , $19 95

Word processors--1t’s a jungle out there! Viewpts, Vol
13, No 4 4Ja 88

Word/Information Processing Concepts--A  Systems
Aporoach. 2nd ed , Pfona J Casadyv South-Western,
54 ;p,824

Working with Word Micrasoft 'Word 3 01 for the Apple
Macirtash Gordon McComb and Chris Kinata, Micro-
soft Press, 650 pp . $21 95

WP, DP Don't fixwhat ain'tbroken Richard P Berens
Office, Vol 108, No 5 112, 118 Nov 88

WP instruction choosing anapproachthat works Mindy
Mass Aminoff Bus Ed Forum, Vol 43, No 3 15-16
Dec 88

The writer's tools Carolva Mullins Iufo Ctr, Vol. &,
No 1-32-34J)a88

Desktop publishing

Bning desktop publishing into the classtoom  Cathy
Smali Bus Exch, Vol 12, No 1' 2-4 Fall 88

Champagne documents on a beer budget Chrnistine
Rivera. Info Ctr, Vol 4, No 10 16-22 Oct 88

Corporate clectromc pubhishing on upswing Rick
Fricdman Office, Vol 107, No 6 ¢6, 68 Ju 88
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Desktop Presentations. Joyce Kupsh, National Instruc-
tional Systems, 22 pp (including competencics, lecture
notes, learming measurement, and handouts) plus 10
overhead transparencies, $75

Desktop Publishing Joyce Kupsh, National Instructional
Systems, 21 pp (ncluding competencies, lecture notes,
learming measurement, and handouts) plus 10 overhead
transparencics, $75

Desktop publishing a needed classroom competency
Nona Berghaus Bus Ed Forum, Vol 42, No 8 11-12
My 88

Desktop publishing drives a high-tech ccmpany Mod
Off Tech, Vol 33, No 5 80, 85, 88 My 88

Desktop publishing fortoday's office Frank B Flanders
and MaynardJ lverson OSRAJ, Vol 6, No.2 31-33
Spning 88

Desktop pubhshing has a wealth of new tvpe fonts
Naumi Luft Cameron Office, Vol. 108, No 6 53-54
Dec 88

Desktop publishing 1s freedom from the press. Marilyn
V Fleming Office, Vol 107, No 6 49-50 Ju 88

Desktop pubhishing prettv as a picture Kermit Metzner
Off Svs, Vol 5, No 3 33-34, 38 Mr 88

Electronic 1imaging and information processing At
Kapoor Office, Vol 108. No 6 28 Dec 88

Electronic pubhishing can heighten corporate images
David H Goodstern Office, ¥ ol 107, No 2 74-76 Feb
88

Electre ue publishing new technologies for new 1deas
(MOT electrome publishing source list) Mod Off Tech,
Vol 33, No 3 50, 55,56 + Mr 88

Electromce/desktop pubhshing the maturing years, Sam
Diamond Mod Off Tech, Vol 33, No 9 BCI0, 12, 14
(advertising insert) Sep 88

Electronic publishing's future is promsing Carl E
Hethenngt~in Ofce, Vol 108, No 6 43-44, 46 Dec 88

EP clectroric publishing John Lvnn Shanton Words,
Vol 16, No 6 23-26.28-30 My/Ju 88

Guidelines for helping business education teachers
choose a desktop publishing system, Part | Jamce
Schoen Henry and Heidi R Perreault. DPE Tips, Vol 4,
No 4 1-4Fall 88

The Gutenberg 2001 what desktop publishing could
mean to business commumcators Ross Figgins  ABC
Bul, Vol 51, No 2 1-4Jus8s

A hands-on approach to introducing DTP techmques
Heidi Perreault NATEBE Notes, 11-13 Fall 88
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Have you got your working papers? Mod Off Tech. Vol
33, No. 8 60,62 Aug 88

A high-resolution game of composing and desigmng
Jerry Cashin Soft Mag, Vol 8, No 6 43-45,48-50 My
88

Hot off the press: the latest on desktop publishing sofi-
ware Rick Minicucci. Today's Off, Vol 22, No.12 40,
42, 44, 46 My 88

How tolearn the ABCsof desktop pubhishing Peg Cadv
Off Sys, Vol 5, No 10 82, 84, 86, 88 Ocl 88

lnﬁglam reactionto desktop pubhshing BrvanJ Powell
Office. Vol. 107, No 1 117-118 Ja 88

Aninterview with Amy Wohl Patncia Tracv-Callahan
Words, Vol.16 No. 6: 33-35 Mv/Ju 88

Laser printers & software enhance desklop publishing
Paul Henry OffSys, Vol 5, No 5 66-68,73-74+ My
88
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Letter(ing) perfect Cindv Zwirn Sec, Vol 48, No 8:
10-11 Oct 88

Make desktop publishing pay off Jim Seymour Today's
Off, Vol 23, No 2 55-56, 58, 60J] 88

OA techniques useful for desktop publishing plans.
Carolyn J Mullins Words, Vol. 16, No 5 36-37 Mr/
Ap 88

Publications system expands consulting firy's horizons
IMC J, Vol 24, No 1 40-41 Ja/Feb 88

Publishing pays off in savings and service. Lura K.
Romer ModOffTech, Vol 33, No 10: 59-60, 62 Oct 88

Using PageMaker for the PC Version 3, 2nd ed., Martin
S Matthews and Carole Boggs Matthews. Gregg
McGraw-Hill. 560 pp , $22.95

Where doesthe future of electronic publishing ie? Peggy
C Lukanen Office, Vol 108, No 5- 104, 108 Nov 88
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—A-

ABLAUF, Henry L
USPS: dominant factor in our corporate mailrooms
Office, Vol. 107, No 1- 103 ja 88

ABRAHAM, Patu S.
Why should we include FBLA/PE! in our busincss cur-
riculums? Miss BEA Y, Vol 16 G3-86. 88 Yrbk

ABRAHAM, Yohannan T., et al.

The value of international business study tours 1n busi-
ness education and internationaliza.. »n of the business
curriculum NABTE Rev, No 15 36-38, 88 Issuc

ACEVEDO, Sheila
Language skills at the job site Voc EdJ, Vol 63, No 4
18-19 My 88

ADAMS, Mary Ellen, et al

A national study of instructional practices and percep-
tions of elementary school teacheis about typewnuing/
keyboarding (DPE national research progct) DPE Pro-
ceedings, 71-76 Nov 88

ADAMSON, Steve
Doing things nght or doing the nghi things” Office, Vol
107, No 1:85Ja 88

ADRIAN, Merv
The 4GL arena InfoCir, Vol 4, No 4 20-22,24 Ap88
LL]

Féom Mac to VAX Info Cir, Vol 4, No 8 58-63 Aug
8

LL]

Mode! of a workstation data link Info Ctr, Vol 4, No 6
35-31Ju 88

LL]

To DOS or notto DOS Info Ctr, Vol 4, No 11 29-31
Nov 88

AGGARWAL, Anil K and Arthur B Kahn
Database in the graduate MIS cumculum JEB, Vol 64,
No. 1:35-39 Oct 88

AGHAZADEH, Scyed-Mahmoud

A forecasting model of the stock market using the elec-
tronic spreadsheet. J Comp Infosys, Vol 28, No 3 35-
38 Spring 88

AHLSTROM, Nancy
Listening in Words, Vol 16, No 5 40 Mr/Ap 88
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AHMADI, Seyed Ah

A comparative study of perccived minimum economic
knowledge required upon completion of college 1ntro-
ductory economics  University of Houston. Doctoral
asssertation 1987

AIETA, Richard, et al
The prncipal 1n the vear 2000 a tcacher’s wish Clear-
inghs, Vol 62, No | 18-19 Scp 88

AKERS, Randall $
Lascr printer papers can make a difference OfT Svs, Vol
5, No 10 33,37 Oct 88

ALBADDAH, Ibrahim Ah

Evaluation of instruction 1n the Institute of Public Ad-
mimstration pre-service and 1n-service 1nformation proc-
essing programs, Saud: Arabia (DA8728787) Umver-
sity of Missoun- Columbia, Doctoral dissertation 1987

ALBERTSON, Dorothy and Cathv Fillmore Hoyt
RPM Unlimited A Business Machines Practice Set, 3rd
cd . Gregg McGraw-Hill, Practice Sct. 240 pp . $7 95

ALDAG, RamonJ , ct al
Introduction to Business, 2nd ¢d , South-Western. 704
pp . $26 50

ALDERMAN, Timothy C

Business Communications by Raymond A Dumont and
JohnM Lannon (book revicw) J Bus Com, Vol 25, No
1 111-112 Winter 88

L1

Pracucal Wnting A Process Approach to Business and
Technical Commumeation by Carol Nicderlander ct al
(book review) J Bus Com, Vol 23, No 1 112-113
Winter 88

-

Wnung m Orgamzatons Purposes, Strategies, and
Processes (hook review) J Bus Com, Vol 25, No I
113-114 Winter 88

ALEGBELEYE,G B O

Archives administration and records management 0
Nigena® up the decades from amalgamation, ARMA
Qtrly, Vol 22, No 3 26-28,301188

ALFORD, Linda
So you want to he an entreprencur®! Bus Exch, Vol 11,
No 2 20-21 spning 88
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ALLEN, Johnny Mac
Residual marketing Idcas, Vol 3, No 4 22-23 Feb/Mr
88

ALTREUTER, Ken
Executive recruiters how to work with one Off Svs,
Vol §,No 8 18-22 Aug 88

ALUISE, Susan
IBM bullish on EDI Soft Mag, Vol 8, No 1 28-29 Ja
88

ALVEY, C George
Essentials of Business Math, 4th ed . Gregg McGraw-
Hill, 144 pp , 56 52

AMACHER, Rvan C

The pnnciples of cconomics from now untl then a
comment J Econ Ed. Vol 19, No 2 152-155Spring 88
L1

--and Holley H Ulbiuich
Panciples of Macroccononues, 4th ed . South-Western,
560 pp , 19

AMBROSIO, Johanna

Carrving a soft stick Soft Mag. Vol 8, No 10 66-67
Aug 88

L1)

Patavusesreach outtotextand images Soft Mag. Vol 8,
No 2 44-46...3-49 Fcb 88

L1

LU6 2 deterrmmng the future Sofi Mag. Vol 8, No |1
106-108, 111-113 Scp, 88

e

MIS can be gatckeeper to outside databases Soft Mag,
vol 8, No 1 73 5-76, 78 Ja 88
L L]

Prevailing view of LAN scounity lots of talk Soft Mag.
Vol 8, No 12 99-101, 104 Oci 88
L]

SAA going with the flow, Soft Mag, Vol 8, No 9 65-
66, 68 J1 48
LT

Software 1n 90 davs Soft Mag, Vol 8, No 1 34-35ja

AMINOFF, Mindv Mass
WP instruction choosing an approach that works Bus
Ed Forum, Vol 43, No 3 15-16 Dec 88

ANDERA, Frank

--and Beverly Awweli

Understanding the learning stvles of the Nauve-Amen-
can student. Bal Sheet, Vol 69, No 4 13-15 Mr/Ap 88
L1

--and Virginia Warner
Managing change 1n business education Bus Ed Forum,
Vol 42, No 8 26-27 My 88

ANDERSON, Carol
For most applications, supphics are cvsential OfT Svs,
Vol. 5, No 1.37-38Ja 88

ANDERSON, James E

The relative inefficiency of quotas J Econ Ed, Vol 1,
No 1 65-81 winter 88

O
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ANDERSON, Rolph E , ¢t al
Professional Sales Management, McGraw-Hill, 635 pg ,
$22 95

ANDERSON, Ronald A , et al
Business Law Principles, Cases and Legal Environ-
ment, 10th ed , South-Western, 2881 p;  $34

ANDERSON, W. Stcve and Michael Klew
Excellent wnting cducating the whoie corporation
JBTC, vol 2, No 1 49-62Ja 88

ANDERSON, wilham A
A pedagogical note onthe open economy IS-LM model.
J Econ Ed, Vol 1, No | 82-86 Winter 88

ANDIA, Lynne M
Proofreading skill or afterthought® bal Sheet, Vol 70,
No 2 27-28 Nov/Dec 88

ANDREWS, Nancv

Command Performance Microsoft Word, Microsoft
Press, 352 pp, $19 95

L L)

Windows The Offictal Guide to Microsoft's Operating
Environment, Microsoft Press. 320 pp , $17 95

ANGEROSA, Angcla M.

Aninterview with new PSI presidentSandra Brown CPS.
Scc, Vol 48, No 7 8-10 Aug/Scp 88

»h

Sccretanes come of age inthe eighuies. Sec, Vol 48, No.
6 11-13 Ju/Ji 88

L1

Working together, we can make a dfference Sec, Vol
28, No 4 6-7,10-11 Ap 88

ANTONUCCIO, Carmclo and Giannt Morlim

The EEC policy 1n favour of student cxchanges and
aimed at the improvement of the relationships between
traimug centers SIEC Rev. No 111 10-14 Ap 88

AQUILA., Frank D.
The svstematic rotation of principals  Cleaninghs, Vol
61, No 5 236-238 Ja 88

ARANDA, Louts
The untapped Hispamic recource ABEA J, Vol 7, No
1. 48-55 spring 88

ARCHER. Sicphen H and Halbert S Kerr
Readings and Cases 1n Corporate Finance, McGraw-
Hill, 363 pp , §12 05

ARNOLD. Vanessa Dean

Important role model Mgmt w, Vol 17, No 6 40, 33
Nov/Dec 88

» b

Souice credibility 1n persuasive oral conanunication
JEB, Vol 64, No 1 43-45 Oct 88

»h

--and John C Malley

Communication the missinghink inthe Challengerdisas-
ter ABC Bul. Vol 51, No 4 12-14 Dec 88

1o
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ARME, John C.
Eliminate automation nsk. with cost/benefit analysis
Office, Vol. 107, No. 5. 56 My 88

ARNETT, Kirk P. and Mcric P. Martin
Designing an adaptive MIS curriculum J Comp Infosys,
Vol. 28, No. 3: 19-25 Spring 88

ARNOLD, Vanessa Dean
Say "no"” with finesse. Sec, Vol 48, No. 1 11 Ja 88

ARNOLD, Vivian O.

A comparison of four approaches 0 teaching proofread-
ing to third-semester typewriting students at the high
school level. DPE J, Vol. 30, No. 3: 93-108 Summer 88
L1

A comparison of tr.ree cxperimental approaches to teach-
ing proofreading t» third-semester typewriting students
at the high school level. North Texas State University,
Doctoral dissertation 1986, Alpha Epsilon Rsch, Vol
28: 4, 1988 Issue

ARNOUDSE, Donald M., ctal.
When usersresist change. Info Cir, Vol 4, No §:44-46,
48, 50 Aug 88

ARTHUR, Lowecll Jay
Software E'.olution: The Software Maintenance Chal-
lenge, John Wiiey & Sons, 254 pp , $36.95

ARTLIP, Paul M.

Different optical disk formats co-exist to provide end-
user applications flexibility. IMC J, Vol. 24, No 2 13-
15 Mr/ Ap 88

ASH, Baibara F.

Cognitive style and cducational/vocational choice. ca-
reerimplications for the adult business student Ohio Bus
Tchr, Vol. 48: 55-62 Ap 88

ASHCRAFT, Vivian J.
It’s time to brush up on your fax manncrs Off Sys, Vol
5, No. 10: 10 Dec 88

ASHENFELTER, Melody
Reduction of math anxicty levels of students enrolled in
elementary accounting. DPE Procecdings, 57-59 Nov 88

ASHMORE, Cathy

Attitudes are everything Idcas, Vol 3,No 5 29 Ap/My
88

L1

Building blocks for an entreprencunial economy. Ideas,
Vol. 3, No. 3: 28-29 Ja 88

ASHMORE, Eddic M.
Communications: the key to productivity Office, Vol
107, No. 4: 19 Ap 88

ASHMORE, M. Catherinc
Enlregreneurshlp future directions JEB, Vol 63, No
4: 149-152 Ja 88
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ASKAR, Helai Mohammed

Evaluation study of the Institute of Public Administration
n-service business and office training programs 1n Saudi
Arabia (DA8728785). University of Missouri-Colum-
bia, Doctoral dissertation 1987

ASMANN, Lou
Briticisms (Definitions of British words). NSR, Vol 49,
No. 10: 108-111 Aug/Oct 88

ATKINSON, Phillip S and Deborah Begg
Medical Office Practice, 4th ed , South-Western, Prac-
tice Set, $14.00; Audiocassettes, $37.50

ATRE, Shaku

Data Base: Structured Techmiques for Design, Perform-
ance, and Management, 2nd ed., John Wiley & Sons,
476 pp $3995

ATTNER, Raymond F and Joseph T Straub
Introduction to Busine-s, 3rd ed., PWS-Kent, 639 pp.,
$32.75

ATWATER, Deborah F. and Nancy Wyatt
Improving communication at work ABC Bul, Vol. 51,
No. 4: 2-7 Dec 88

ATWELL, Beverly and Frank Andera
Undersmndmg the learning styles of the Native-Ameri-
can student. Bal Shect, Vol. 69, No 4. 13-15 Mr/Ap 88

AUGUSTT, Hamnet

Establichii.g a program for teaching lypcwmmg/key-
boarding on computers Bus Ed Forum, Vol 43, No. 1:
23,26 Oct 88

AUKERMAN, Richard

Ask the cxperts: What are the advantages of fourth
cneration languages (4GLs), why should we teach both

%rd and 4th generation language s-~curriculum imphca-

tions; how can I learn about 4GLs?. Bus Ed Forum, Vol.

43, No. 2: 10-11 Nov 88

AUSTIN, Ruck.
Mathematics teaching and teachers in the year 2000.
Clearinghs, Vol. 62, No 1 23-25 Sep 88

AVANI, Nathan T

Worker characteristics linking business education stu-
dents with jobs Bus Ed Forum, Vol 43, No 2.6-7 Nov
88

AVEDON, Don M
Meeting your needs for mcrographics Off Sys, Vol §,
No. 4' 48, 50, 52 Ap 88

AXELROD, VahjaM and Joel H Magisos
Our role in the intemational community. Voc Ed J, Vol.
63, No 3:22-25 Ap 88
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BABER, Robert L.

The Spine of Software: Desigrung Provably Correct
Software: Theory and Practice, John Wiley & Sons, 316
pp., $51.95

BACHMA. !, Frederick
The benefits to organized labor. Voc Ed J, Vol. 63, No
4:31-32 My 88

BACHMAN, Lois J.

Teaching coinmunication for business at the postsecon-
dary level (Ch. 12) NBEA Yrbk, No 26 115-124,
1988 Issue

BAHNIUK, Margaret Hilton and Edward G Thomas
Minimizing communication apprehension (Ch 7)
NBEA Yrbk, No. 26 57-68. 1988 Issue

BAILEY, Elizabeth O. and Dcborah A Brodeur
giock depg;ilions benefit everyone NSR. Vol. 49, No.
117 Ju

BAILEY, Glenn

Present and a ticipated status of office automation in-
struction within office administration programs at college
institutions. Northern HOlinois Universizy, Doctoral dis-
sertation 1987

BA:ILEY, Guy

Understanding Computers and Cogmtion A New Foun-
dation for Design by Terry Winograd and Fernando
glsores (hook review) JBTC, Vol 2, No.1 115-118Ja

BAIR, Roby.1 A,
The fine art of defusing angry people Scc, Vol 48. No
3 18-19 Mr 88

BAKAN, Lloyd
Is your markeung plan "tired*” Mgmt W, Vol 17,No 1
44-45 Ja/Feb 88

BAKER, David L
Are we doing the best we can with our office systems?
Adm Mgmt, Vol 49, No 1 16-19 Feb 88

BAKST, Shelley

Biometrics: the future in secunty methods” Office, Vol
108, No 1: 19-20 J188

”

Corporate "pioneers” see the future 1n optical systems

'{odr Iff, Vol. 23, No. 4 (nsertpp 36¢, f-g, m) Sep
3

L1

Facsimile: the buying bo 'm accelerates Office, Vol.
107, No. 5 15, 18,20 My 88

L1

Now for a word or two on voice recognition Off Sys,
Vol. 5, No. 9 30-31 Sep 88
L1

The PC-fax message goes by the boards. Off Sys, Vol §,
No. 11: 78, 80 Nov 88
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BALON, BrettJ and H. Wayne Gardner
Disaster planning for electronic records, ARMA Qirly,
Vol. 22, No. 3: 20-22, 24-25, 30 J1 88

BANKS, Richard L
COM and optical recording—~change and challenge. IMC
J, Vol. 24, No 3: 18-20 My/Ju 88

BAO-SEN, Ge
The develcpment of microfilming technology in China.
IMC J, Vol. 24, No. 6: 13-15 Nov/Dec 88

BARAN, Nicholas M.
Command Performance: R.BASE SystemV Including
R:BASES00, Microsoft Press, 336 pp., $21.95

BARBER, Mary Ann and Robert T Grauer
Data Management Through dBASE, Gregg McGraw-
L. Y1, 600 pp., $21.56

BARBOUR, Dennis H.
The word processing lab in the business writing course.
ABC Bul, Vol §1, No. 3: 19-20 Sep 88

BARGER, Bill
Marketing market research with high school students.
Bus Ed Forum, Vol. 43, No. 1: 28-29 Oct 88

BARHAM, Frank E , et al
Can we improve high schools and save money? Yes!
Cleannghs, Vol 61, No, 8: 341-346 Ap 88

BARNARD, Janet
Fighting financial trouble Mgmt W, Vol. 17, No. 3: 30-
32 My/Ju 88

BARNES, John A
The United Kingdom's education and training revolu-
tion. Voc Ed J, Vol 63, No 3: 39-40, 45 Ap 88

BARR, Lowell L., ¢t al.
Business teacher education: the aging of the profession-
als. NABTE Rev, No. 15: 50-52, 88 Issue

BARK, Robent D,
Microfilm oroptical disk the choice is between systems,
not media. IMC J, Vol. 24, No. 2 7-8 Mr/Ap 88

BARRON, Donna

Computer networking 1s putting 1t all together. Office,
Vol. 108, No 4: 32, 35, 37 Oct 88

L1

User demand for PC-fax boards sull growing. Office,
“ol. 107, No §. 74, 76 My 88

BARRY, John S.
Wheninplace, ISDN will be giobal in scope, Oilice, Vol.
107, No. 1: 87 Ja 88

BARTA, Roberta J.

A comparison of teacher-directed computer-based in-
struction and self-directed computer-based instruction in
teaching beginning keyboarding to vollege students,
DPE Proceedings, 25-27 Nov 88




96

BARTH, Roland, et al.
The principal in the year 2000 a teacher’s wish Clear-
inghs, Vol. 62, No. 1- 18-19 Sep 88

BARTHOLOME, Lloyd W.
From typewriter to microcomputer making the teaching
lsrsnsiﬁon casier Bal Sheet, Vol. 69, No 5 36-37My/Ju

BARTLETT. Robin L. and DennisJ Weidenaar

An introduction to the proceedings of the 1987 invita-
tional conference on the p.inciples of economics text-
book. J Econ Ed, Vol. 19, No. 2 109-112 Spring 88

BARTON, Ben F and Marthalee S. Barton
Narration in technical communication JBTC, Vol 2,
No. 1:36-48 Ja 88

BARTON, Marthalce S and Ben F Barton
Narration in technical commumcation JBTC, Vol. 2,
No. 1. 36-48 Ja 88

BARTON, Shirley

A comparison proofreading techrique for document
production JEB, Vol. 64, No 2 87-89 Nov 88

”»

Teaching cffective teamwork: synergy strategies for
business courses. Bal Sheet, Vcl 59, No 35 29-31 Mv/
Ju 88

BASKERVILLE, Richard
Designing Information Systems Sccurity, John Wilev &
Sons, 307 pp., $49 95

BATTEN, Joe D.

Leading by expectation MgmtW, Vol 17,No 1 35-36
Ja/Feb 88

BAUER, Dennis E
Business education confusion--computer literacy, soft-
ware, hardwarc! Ohio Bus Tchr, Vol 48 26-29 Ap 88

BAUGHMAN, Rowland G
The antofbecoming unnecessary MgmtWw, Vol {7, No
6:26-27 Nov/Dec 88

BAUMOL, William
Economic education and the cntics of manstream cco-
nomics J Econ Ed, Vol 19, No 4 323-330 Fall 88

BECK, Arthur C.
A manager's ime shock Mgmt W, Vol 17.No 2 7-8
Mr/Ap 88

BECKER, Sally

What facsimile offers in messaging features Off Svs,
Vol. 5, No 4-22,24 Ap 88

(1]

—-and Steve Glagow
Telephone and fax systems low cost, high capabihity
Off Sys, Vol. 5, No 1-21-22 Ja 88

BECKER. Susan and Edwina Jordan
Wil the 12al job apjlicant please stand up? ABC Bul,
Vol 51,No 4:22-26 Dec 88
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BEDIENT, John
Marketing Decision-Making Using Lotus 1-2-3, South-
Western, 241 pp . $13

BEGG, Deborah and Phillip S Atkinson
Medical Office Practice, 4th ed., South Western, Prac-
tice Set, $14, Audiocassettes, $37 5C

BEHLING, Roben

Advanced COBOL by Kent T Fields, Claude L
S:mpson, John A. Bonno (boo¥ review). J Comp Infosys,
Vol 73, No. 3 51 Spring 88

LLJ

Introcuction to Expert Systems by Jay Liebowitz (book
review) J Comp Infosys, Vol 19, No 1 37 Fall 88
L]

Managing computer hteracy. J Comp Infosys. Vol. 19,
No 1- 15-18 Fall 88

(L]

Strategic Information Management Planming by Thomas
E Gallo (book review) JComp Infosys, Vol 28, No 3
50-51 Spring, 88

BEISWINGER. George L

Electrom typewnters arc versatile yet casy to usc
Office, Vo 108, No 5 32-33, 35 Nov 88

(L]

Fax manufacturers seck to offer a better mousetrap
Office, Vol 108, No. 3 117-118, 121 Sep 88
(L]

Office equipment power has to be harnessed, Office,
Vol.’08, No 8. 88,93 J1 8%

(L]

A scnsible approach to protecting vourdata Office, Vol.
107, No 3 102-103 Mr 88

)

Visual presentations how to survive giving one on the
road Office, Vol 108, No 4 70-72 Oct 88

BELCHER, Clifion B and Donald R. Brannon
A North Carolina network finds more than 1.600 fricnds
Voc Ed J, Vol 63, No 7 41-43 Oct 88

BELL, Carolyn Shaw
The principles of economics from now uniif then J Econ
Ed, Vol 19, No 2 133-147 Spring 88

BELL, Chnstopher Ross
Economies of, versus 1cturs to, scale a clanfication. J
Econ Ed, Vol 19, No 4 331-335 Fal! 88

BELL, James, ctal.
Te: ching business commumication skill< in large classes
J us Com, Vol 25, No | 65-86 Win.~r 88

BENDER, Eilecn T and Eugene A Campanalc
Project TE A C H.* tcaching excellence and career
help Cleannghs. Vol 61, No 5-233-23514 83

BENNETT, James C
Research ' business education JEB, Vol 63, No 8
366-365 My 88

BENNETT, Kaye and Stecven C Rhodes

Wnting apprehension and wnting intensity in busiress
and industry J Bus Com, Vol. 25, No 1 25-39 Winter
88
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BENNETT, Peter D, et al.
Maiketing, McGraw-Hill, 763 pp., $39.95

BENNINGTON, Anna Laura
What are business/industry weeks? ABEAJ, Vol. 7, No.
1: 10-16 Spring 88

BENOIT, Sallye Starks and LaJuana Williams Lede
hsle;ing: it canbe taught! JEB, Vol. 63, No. §: 229-232
Feb 88

BENOWITZ, H. Allen
Bas. ,iddish for reporters. NSR, Vol 49, No. 7: 42-45
My 88

BENSON, Ron
Helping pupils overcome homework distractions. Clear-
inghs, Vol. 61, No. 8: 370-372 Ap 88

BENTLEY, Doaald D
Aportratof WPin transiion Words, Vol 16, No 3.32-
35 Oct/Nov/Dec 87

BENTO, Alberto M.
Research in information systems. a course model. J
Comp Infosys, Vol. 28, No. 3: 42-49 Spring 88

BERENS, Richard P.
WP, DP* Don't fix what ain’t broken Office, Vol 108,
No. §: 112, 118 Nov 88

BERG, Diane, et al.

A national study of instructional practices and percep-
tions of elementary school teachers about typewriting/
keyboarding (OPE national research project). DPE Pro-
ceedings, 71-76 Nov 88

BERQ, Paul Conrad and Elizabeth Haynes Burnett
Reading instruction in the schools. Clearinghs, Vol. 61.
No. 5:208-210Ja 88

BERGEIL, Blaise J. and Glenn C. Walters
Consumer Behavior: A Decision-Making Approach,
South-Western, 576 pp., $29

BERGHAUS, Nona
Desktop publishing. a needed classroom competency.
Bus Ed Forum, Vol. 42, No 8 11-12 My 88

BERGMANN, Bob

Those dreaded numberkeys Kan Bus Tchr, Vol 41, No
2: 6 Spring 88

BERNIER, Renee'

Evaluating computer software. SIEC Rev, No. 111 44-
45 Ap 88

BERNS, Robert G

Making the most out of field tnps Ideas, Vol. 3, No. 4:
10 Feb/Mr 88

L]

Marketing education's special day--career day Ideas,
Vol 3, No. 5:9-10 Ap/My 88
"

;&;hat to do about the basics? Ideas, Vol 3,No 3.15])a

Q
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BETTS, Penny J
ATTN: attorney/executive FR: your sccretary RE: a
firm's asset Sec, Vol. 48, No 2. 8-10, 12-13 Feb 88

BETZ, Renee T.

A comment on "Qualifications English departments pre-
fer for new teachers of business and technical writing: is
it time 1o reassess our degree programs?” JBTC, Vol. 2,
No. 2: 91-95 Sep 88

BEVER, Sherry and Sharon Lzonard
Microcomputers: an alternative to typewriters. Kan Bus
Tchr, Vol. 42, No. 1: 12-14 Fall 88

BEVINE, Harvey A
Working teward cost, resource management Soft Mag,
Vol. 8, No. 12: 74-75, 78, 8!, 87 Oct 88

BHAERMAN, Roben D.
Readers’ choice: dropout prevention resources. Voc Ed
J, Vol. 63, No. 6 50-51 Sep 88

BIDA, Michael .

Scanming, OCR devices complement microfilm in sciv-
ing data entry bottlenecks IMC J, *ol. 24, No. 3:37-38
My/Ju 88

BIEG, Bernard J. and B Lewis Keeling
Payroll Accounting, South-Western, 368 pp., $16

BIERMA, Thomas J. and Mark S. Walbert

The permsts game* conveying the logic of marketable
pollution permits. J Econ Ed, Vol 19, No. 4: 383-389
Fall 88

BIGGERS, Virgenc Koehler

Reporting on the German press. NSR, Vol. 50, No. 2:
54-56 Dec 88

»h

Why]l teachreporting: whet'sin it for me? NSR, Vol. 49,
No 9: 82-84 Ju 88

BILBREY, Charles, et al.

The development of information systems ethics: an
analysis. J Comp Infos’s, Vol. 28, No. 2: 20-23 Winter
87-83

BISHOP, Katherine
Courtroom technology for mega-trials. NSR, Vol. 49,
No. 9: 9091 J1 88

BISSEI i, Ben
The manager's balancing act. Mgmt W, Vol. 17, No. 3:
40, 39 My/Ju 88

BJIUREMALM, Gun
Adaptation of secretarial work to the modern techniques.
SIEC Rev, No 111: 40-41 Ap 88

BLACK, Kelly J. and Arlene A. Moz
Information management procedures utilizing features of
MS-DOS. ARMA Qtrly, Vol. 22, No. 2: 3-6, 40 Ap 88

BLACKWELL, Cynthia B. and Mary M. White
Accountability: a requisite for today's successful busi-
ness student and teacher. Miss BEA Y, Vol. 16: 92-97,
88 Yrbk
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BLANCHARD, Ken
Crstomizing your leadership style Today's Off, Vol.

23, No. 5: 33 Oct 88
.

Getting back to basics. Today's Off, Vol. 22, No. 8: 14
19 Ja 88
.0

Getting involved in participative management. Today’s
Off, Vol. 23, No. 3: 11 Aug 88
(1)

In a win-lose game, everybody loses. Today’s Off, Vol.
22, No. 12: 6, || My 88
(1)

Jelly bean bonuses don't ~weeten the pot. Today's Off,
:/ol. 22, No. 1: 21-21, 24-25 Ju 88
[ ]

Management styles: my way of our wa;? Today's Off,
Vol. 22, No. 1i: 36 Ap 88
(1)

Mr. & Ms.: how different are their leadership styles?
Today's Off, Vol. 22, No 10 30-31 Mr 88
(1)

Selecting aleadership style that works. Today's Off, Vol
23, No. 4: 14 Sep 88

(1)

Shaping tcam s nergy. Today's O, Vol 22, No 9 6,
11 Feb 88

(1)

What makesa good manager? Today's Off, Vol. 23, No
2:34)188

BLANK, Josn W., et al.
Consider the facts when designing secondary business
curricula. JEB, Vol. 64, No. 1. 18-22 Oct 88

BLASKOVICS, Thomas L. and Michacl S Lane
Microcomputer education an integrated approach to
curriculum design JEB, Vol. 63, No 8 358-362 My 88

BLAYLOCK, James R. and David M Smallwood
Intrahouschold ume allocation: the case of grocery shop-
ping. J Cons Aff, Vol. 21, No 2 183-201 Winter 87

BLEWETT, Jay A.
Surviving the installation of an office computer network
ARMA Qtrly, Vol. 22, No 2 8-10, 50-51 Ap 88

BLISHAK, Sylvia

Are your tired OF or AT work? Off Sys, Vol 5, No 3
16 Mr 88

(1)

Push-pu" ranagement. which way do you go? Off Sys,
Vol. 5, No. 8. 45-47 Aug 88

BLUE, Hattic J
State supervisors. . agents of change Bus Ed Forum,
Vol. 42, No. 8: 25-25 My 88

BLYLER, Nancy Roundy, et al

Real readers, implied readers, and professional writers
suggested research. J Bus Cory, Vol. 25, No 2’ 47-65
Sprir.z 88

BOCHENSKI, Barbara Ann

Shifling direction within exnert maragement systeris
Soft Mag, Vol. 8, No. 11. 35, 37-41, 44-45 Sep 88
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BOLEW ARE, Susan
The road mapto good leadership. Miss BEA Y, Vol. 16:
87-91, 88 Yrbk

BOLLINGER, Taree
The proof is in the paper F & S Pro, Vol 1, No. 2: 20-
24 Nov 88

BONIFACE, Bill
Voice recognition—it's our business NSR, Vol 49, No.
6: 52-53 Ap 88

BOOM, Michael
Music Through MIDI Using MIDI to Crcate An Elec-
tronic Music System, Microsoft Press, 304 pp , $19.95

BOONE, James L. Jr.
A call for 1 modem work ethic Voc Ed J, Vol. 63, No.
6: 53-55 Scp 88

BORDAS, Richard

Engineenng document management systems. today’s
reality 1s becoming tomorrow's foundation IMC J, Vol
24, No 2: 43-45 Mr/Ap 88

BORIN, Norm and Gail Tom
Cheatingin academe. JEB, Vol 63,No 4 153-157Ja88

BOSE, Keith W

An automated mailroom offers cost controls Office,
Vol 107, No 432,35 Ap 88

LY

Visual communication is a true ant form Jffice, Vol.
107, No 5 67-68 My 88

BOSKIN, MichaelJ

Observations on the use of te xtbooks 1n the teaching of
principles of economics J E« »nEd, Vol 19,No 2 157-
164 Spring 88

BOSLEY, Deborah
wnting internships building bridges between acaderma
and business JBTC, Vol 2, No 1 103-113 Ja 88

BOTT, Paul A.
Vocational educatior ;o China Voc Ed J, Vol 63, No
3 2628 Ap 88

BOULDING, Kenneth E
What do we want in an cconomucs textbook? J Econ Ed,
Vol 19, No 2 113-132 Spning 88

BOURQUE, Michael H
A riew awareness’ good design 1s good business Office,
Vol 107, No | 107-108 Ja 88

BOWDIDGE, John S
How to breathe life into basic business courses Bus Ed
Forum, Vol. 42, No 5 16-17 Feb 88

BOWERS, Dan M.

Power controllers keep equipment up. Off Sys, Vol. 5,
No. 11: 62, 64-66 Nov 88

»h

Up-to-the-minute time recording systems. Off Sys, Vol.
5, No. 10. 52-56 Dec 88
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BOWMAN, Joel P.

-and Beri.sdine P. Branchaw
Are we teaci.ng comraunication skills for the next dec-
:ge? Bus Ed Forum, Vol 42, No. 4: 17-18 Ja 88

—and Andrew S. Targowski
Tt ¢ layer-based pragmatic model of the communication
process. J Bus Com, Vol. 25, No. 1: 5-24 Winter 88

BOYCE, Betty L.
Takinga leadershiprole inclementary keyboarding Bus
Ed Forum, Vol. 12, No. 8. 15-16 My 88

BOYCE, Jeanann S.
Are schools meeting needs of the business commumty?
Bus Ed Forum, Vol. 42, No 5 23-24 Feb 88

BOYD, Daniel R.

--and Grady L. Butler

Suc;essful interviewing JEB, Vol 64, No 6 282-284
Mr 88

L 1]
--and other authors

Getting your message across, Mgmt W, Vol 17, No 4.
7-10J1/Aug 88

BOYD, Stephen D.
Persuading afier the presentation. We-ds 29 Ja/Feb £8

BOYER, Charles A
The transcription zone. NSR, Yol 49, No 6 54 Ap 88

BOZEVICH, Ken
Bar code technology a basic glossary of terms. IMC J,
\‘/:)l. 24, No. 6: 16-17 Nov/Dec 88

Document management: business insurance that pays for
uself. IMC J, Vol 24, No. 1: 22-23 Ja/Feb 88

BRACKEN, Josh

Computer conferencing: the nght choice for anyume,

Lnyp{aaace meetings Today's Off, Vol 23, No 6 53-58
ov

BRACKETT, Josh
Modems get the message across--fast. Today's Off, Vo,
23, No. § 48, 50 Oct 88

BRADY, Sharon
School of hard knocks (MRPII products) Soft Mag, Vol.
8, No. 5: 3744 Ap 88

BRAIKER, Harriet B.
Are you a type E? Sec, Vol 48, No. 8 25-28 Oct 88

BRANCHAW, Bemadine P. and Joe! P, Bowman
Are we teaching communication skills for the next dec-
ade? Bus Ed Forum, Vol 42, No 4. 17-18 Ja 88

BRANDENBURG, Maryanne

Tzaching and living in China: experiences of an Ameri-
can business communication teacher in Shanghai ABC
Bul, Vol. §1, No. 3. 31-32 Sep 88

BRANDT, Richard M., et al.

Can we improve high schools and save money? Yes'
Clearinghs, Vol. 61, No. 8: 341-346 Ap 83

Q
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BRANDT, William E. and John L. Ferguson
Missovri follows up its graduates. Voc Ed J, Vol 63,
No.2 14,16 18 Mr 88

BRANIGAN, Helen
Access to the 21st century. Bus Ed Forum, Vol. 42, No.
8.23-25 My 88

BRANNON, Donald R

Our piece of the dropout puzzle. Voc EdJ, Vol. 63, No.
6: 12, 14 Sep 88

L 1]

--and Clifion B Belcher
A North Carolina network finds more than 1,600 friends.
Voc Ed J, Vol. 63, No 7 41-43 Oct 88

BRASWELL, Jackic B
Teaching funding methods for small businesses. Bus Ed
Forum, Vol. 42, No. 7: 33 Ap 88

BRATHAL, Daniel A.

Variety in document management: format follows func-
tion IMC [, Vol. 24, No. 5: 19-2! Sep/Oct 88

LL]

--and Mark Langemo
Paper records to microfilm: planning for the conversion.
Office, Vol. 107, No. 4: 74, 76 Ap 88

BREALEY, Richard A. and Stewart C. Myers
Principles of Corporate Finance, 3rd ed , McGraw-Hill,
976 pp., $44.95

BREGMAN, Ralph
An important role for the private sector. Voc Ed J, Vol.
63, No. 4: 30-32 My &8

BREITLEP, Bruce E
Vandalism. the carrot instead of the stick. Clearinghs,
Vol. 61, No 8' 380-321 Ap 88

BRENDEL L. A, etal.
Keyboarding Mailable Leters, 4th «d., Gregg McGraw-
Hill, 168 pp., $8.01

3RENNEKE, Judith S , et al

A research and evaluation agenda for DEEP and precol-
lege economic education. J Econ Ed, Vol. 1, No. 1:5-13
Winter 88

BRESLOW, Jordan J.
Computer law 1988. Words, Vol. 16, No. §- 31-32 Mr/
Ap 88

BREUER, James E
Micrographics takes on a high-tech image. Today's OfY,
Vol. 23, No. 4: (Insert pp 360-p, 1) Sep 88

BREWER, Beverly
The use of video in business classrooms. Bus Exch, Vol.
11, No 2 8-9 Spring 88

BRIDE, Ed and Mike Bucken
Lotus celebrates, contemplates, Soft Mag, Vol. 8, No. 9:
21,241 88

BRIGGAM AN, Joan Sliva and Jamce M. Sliva
Developing basic reading skills (Ch. §). NBEA Yrbk,
No. 26: 36-45, 1988 Issue
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BRIGGS, Becky K.
Teaching microapplications to nontvpists Bus Ed Fo-
rum, Vol. 43, No. 2: 15-18 Nov 88

BRIGHT, Robert E.
A global view of the cngineening market.  today and
tomorrow. IMC J, Vol. 24, No. 3 7-8 My/Ju 88

BRINDZA, Stephen

Convenience shredders ¢ase the paper problem Mod Off
Tech, Vol. 33, No 4 62, 64 Ap 88

L}

Good maitroom pclicies "insure” efficieacy. Mod Off
Tech, Vol 33, No.9 73, 77-78 Scp 88
L)

Inactive fiting proves invaluable Mod Off Tech, Vol
33, No. 7: 88,90 )1 88
L}

Integrated packages are maturing graccfully Mod Off
Tech, Vol. 33, No 7 9°,94)188
L L)

Managing text at a glance (OCR's) Mod Off Tech, Vol
33, No. 5: 102, 104 My 88
L}

Sourcing your supplies. Mod Off Tech, Vol 33, No 8
54, 56, 58 Aug 88

BROADWAY, Dell Mays
The legal studies curriculum Miss BEA Y, Vol 16 56-
62, 88 Yrbk

BROBECK, Stephen

Academics and advocates the role of consumer re-
searchers in public policy-making J Cons Aff. Vol 22.
No. 2: 187-200 Winter 88

BROCK, Horace, et al.

Cost Accounting: Principles and Applications, Sthed.,
Gregg McGraw-Hill, 528 pp., $19 92

L)

Spreadsheet Template Disk for Accounting Principles
and Applications, Sthed., Gregg McGraw-Hill, IBM PC
ot compatible (requires Lotus 1-2-3 or IBM version of
McGraw-Hill Spreadsheet); site license $99

BRODBELT, Samuel
Issues in teacher tesung Clearinghs, Vol 61, No 5.
197-201 Ja 88

BRODEUR, Deboiah A. and Elizabeth O Bailey
Mock depositions benefit everyone NSR, Vol 49, No
8:117Ju 88

BRODHEAD, Charles W.
Marketing your program--tips for the teacher Voc Ec¢J.
Vol. 63, No. 7: §1-52 Oct 88

BRODSKY, G L.
Advances in fax marked by boost in production Office,
Vol. 107, No 1: 114 Ja 88

BRONNER, Michael
How to teach research. DPE Proceedings, 105-107 Nov
88

BROOKS, Deborah L
Data prototyping. Info Ctr, Vol 4, No 7-31-33J188
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BROOKS, Lynn A
Is your CAT a dinosaur” NSR. Vol 49, No 9: 34-36J1
88

BROSTROM, Gail C.
The importance of communication skills 1n the business
world (Ch 1) MBEA Yrbk, No 26 1-.0, 1988 Issue

BROTMAN, Stuart N
B >fore you sign on the dotted line. Today's Off, Vol 23,
No. 5: 41-42 Oct 88

BROUGHTON, Eileen, et al
Economic-, SIEC Rev, No 111-38 Ap 88

BROWER, Walter A.
The offic:: procedures course. anessential! NJObs 35-
37. 87-8% Issue

BROWN, Betty J.

How can you teach opportumty ccst” Bus Exch, Vol 12,
No. 1 27-28 Fall 88

“h

Rescarch and basic business DPE Procecdings, 89-90
Nov 88

e

Research comer preparing a research proposal. DPE J,
Vol. 30. No 2" 81-86 Spnng 88

BROWN, Gordon W , et al.
Busmess Law' wWith UCC Applications, Tth ed , Gregg
McGraw-Hill. 688 pp , $23 9€

BROWN, Kenneth
Basic research techniques DPE Proceedings, 97 Nov 88

BROWNE, Carmen D
"Bndging the gap” nroves valuable expericnce. Bus Ed
Forum, Vol. 42, No 4 11-12, 14]Ja 88

BRUCE, Tanya
Thoughts from a first-vear teacher--why I became a
businessteacher MissBEAY. Vol 16°98-101, 88 Yrbk

BRYCE. James Y.
The paper revolution® not over by a long shot Office,
Vol 107, No 4- 69-70. 72 Ap 88

BRYDONE, J. Eieanor
Are we exhausting the potenhal of ergonomics? Office,
Vol. 107. No 3- 58-59 Mr 88

BUCHEHOLZ, William
Computer software 1n the public doma:n an academic
bazaar ABC Bul, Vvol. 51, No 4 51-54 Dcc 88

BUCKEN, Mike

As VAXs multiply, they must be managed. Soft Mag,
Vol 8, No 1 80-81,83 Ja88

L1

Ashton-Tate regroups Soft Mag, Vol 8 No 1.26Ja 838
L1

Covenng the Un’x bases. Scft Mag, Vol. 8, No 7: 76,
78-79 My 88 {extra issue)
L1

DB?2 is faster, more dominant” Soft Mag, Vol 8, No 8
32 Ju8s **
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BUCKEN, continued

DEC would rather give taway Soft Mag, Vol 8, No 1
24 Ja 88

(L)

In search of phantom solution--Users clamor for IBM-
DEC secunty products Soft Mag, Vol 8, No 10 25-26
Aug 88

L L]

MIS warming watch out for your jobs Soft Mag, Vol 8,
No 1 31!a88
L1

0872 will take awhile Soft Mag. vol 8, No 1 2223 Ja
88

.

Pushing PC platfonins Soft Mag, Vol 8. No 6 34, 36-
4] My 88

.-

Secking the ideal software platform Soft Mag. Vol 8,
No. 4. 59, §1, 64-66 Mr 88 (cxtra 1ssuc)
L1}

Silverlake's software questions (some find poring S/3X
software difficult) Soft Mag, Vol 8. No 10 28-30 Aug
88

L1

A software love affair Soft Mag. Vol 8. No 8 §2-84.
87-8¢ "1 88

L1

--and Ed Bride
Lotus celebrates, contemplates, Soft Mag, Vol 8,No 9
21,24 188

BUCKNER, Sharon
Looking ahead with OEA Bus Ed Forum, Vol 42, No
4.25-27 Ja 88

BUDNICK, Frank S
Applied Mathematics for Business. Econoues. and the
Social Sciences, 3rd ed , McGraw Hull, 90. pp . $35 95

BULLIARD, Adcle M and Annctte Vincent
A decision-making miodel for teaching wriing Bus Ed
Forum, Vol 43, No 2 22-23.26 Nov 88

BUNN, Radie G,

--and Steve R McDuffic

The impact of the Tax Reform Act of 1986 on business
faculty JEB, Vol 64, No 1 59 O.t 88

LLJ

--and other authors

The value of international business studv tours 1n busi-
ness cducation and internationalization of the business
curticulum NABTE Rev, No 15 36-38. 88 Issuc

BUNTING, Carolyn E
University-public school collaborationin the preparation
of teachers Cleaninghs, Vol 61, No 7 315-316 Mr 88

BURFORD, Anna M. and Harold O. Wilson
Artificial intelhgence: its impact on accounting Bus Ea
Forum, Vol. 42, No. 6 11-12 Mr 88

BURGESS, John F and Dan Steinhoff

Small Business Management Fundamentais, Sth ed ,
Gregg McGraw-Hill, 480 pp, $24 76. instructor's
manual shninkwiapped with software $30

O

RIC

Aruitoxt provided by Eic:

101

BURKE, Ronald S .
Computer Applications for Introduction to Business,
Gregg McGraw-Hill, IBM-PC, $99 site license fee

BURLEIGH, Adnenne
New Zealand updates apprenticeship  Voc Ed J, Vol.
63, No 3 36-38 Ap 88

BURNACZ, Joanne G

Business forms up for paper Today's Off. Vol 23. No.
2 24,26J188

LLJ

Cable-management furniture tving up loose cnds To-
day's Off. Vol 23, No 3 16. 18. 20 Aug 88
L]

Folders and inserters make mailing magic Todav's OfF,
Yol 23, No 6. 32, 36, 38-39 Nov 88
wor

Move your mail with meters and scales Today's Off,
Vol 22, No. 1+ 22,24-25 Ju 88

LLJ

Printer stands best performance in a supporting role.
Today's Off, Vol 23, No 7 6, 8 De. 88

L1

Recogmzing the value of of OCR devices Today's Off,
Vol 23.No 5 14,19.21 Oct 88

LLJ

Sizing up diskettes Today's Off, Vol 22, No 12 18,
22,24 My 88

BURNETT. Elizabeth Havnes and Paul Conrad Berg
Reading instruction in the schools Clearinghs. Vol 61,
No 5 208-210Ja 88

BURNETT, Mary Jovce
Current research and trends 1n business communication.
DPE Proceedings, 79-85 Nov 88

BURNS, Alvin C and Steven P, Golen
Programmatic rescarch on communication barriers to
learning J Bus Com, Vol 25, No 2 85-92 Sprirz 88

BURNS, F Neclson ard Frank Llamas
Getung off welfare Voc Ed J, Vol 63.No | 31-32)a/
Feb 88

BURNS. Richard W and Joc Lars Klingstedt
Excelleace  through  high-quality  individualization.
Clearinghs, Vol 61, No 9.417-418 Mv 88

BUSH, AlanJ , ¢t al
Professional Sales Management, McGraw-Hill, 635 PP,
$22 95

BUTLER, Grady L.

--and Damel R Boyd

Successful interviewing JEB. Vol 64, No 6 282-284
Mr 88

L1

--and other authors
Getting your message across Mgt W, Vot 17, No. 4.
7-10 JI/Aug 88

BUZAWA, Dorothy J
Working with difficult people Mgmt W, Vol 17, No 4:
17-19 JI/Aug 88

Tug
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BUZZARD, Janet K.
Business vducation: the foundation for business-based
education. Bal Sheet, Vol 70, No.2 29-30 Nov/Dec 88

BUZZELL, Charles H.

Job-specific skills: a renewed commitment Voc Ed J,
Vol. 63, No. 5: 8 Aug 88

(1)

Technical committees: the way to go' Voc Ed J. Vol. 63,
No. 4: 8 My 88

BYERS, Edward E., et al
Business Law: With UCC Applications, 7th ed , Gregg
McGraw-Hil,  *°3 pp, $23.96

BYRNE, John .
P '.;hcr'svaledictory.Clearinghs,Vol 61,No. 9 588
‘4. 4

-C-

CADY, Peg

14 waysto balance your maslroom costs OffSys, Vol. §,
No. 3: 68 Mr 88

*

How 10 learn the ABCs of desktop publishing. Off Sys,
Vol. 5, No. 10: 82, 84, 86, 88 Oct 88

*0

How you can get others to %et along on the job. Off Sys,
Vol. 5, No. 9: 24, 26 Sep 88

CALABRESE, Raymond L
The structure of schooling and minority dropout rates
Clearinghs, Vol. 61, No. 7: 325-328 Mr 88

CALABRO, LindaJ.

A study to determine the status of keyboarding instruc-
tion in public eleme.utary schools in Middlesex County
(summary), Montclair State College, Master’s thesis
1986, Beta Phi Rsch. Vol. 10 1-4 Ju 88

CAMERON, Naom: Luft
Desktop publishing has a wealth of new type fonts
Office, Vol. 108, No. 6; 53-54 Dec 8%

CAMPANAK, Eugene A. and Eileen T. Bender
Project T.} A.C.H.- teaching excellence and career
help. Clearinghs, Vol. 61, No §* 233235 Ja 88

CAMPBELL, Ant
PC COBOL s in business Soft Mag, Vol 8, No 3 43-
46 Mr 88

CAMPBELL, Billy A.
A.desk manual can ensure a smooth running office Sec,
Vol. 48, No. 3: 16 Mr 88

CAMPBELL, Gloria and Steve Montross
Computersdon’t grow ontrees: howto build political and
financial support for business education Bus Ed Forum,
Vol. 42, No. 5: 3-5 Feb 88

CAMPBELL, Mary
Using Agenda, Gregg McGraw-Hill, 400 pr., $21.95

Q
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CAMPBELL, Melvin E. and Carl E. Jorgensen
Business classroom and laboratory equipment Bus Ed
Forum, Vol. 43, No. 2: 27-41 Nov 88

CAMUTI, WilliamJ
Loan agents work faster and more comfortably with
phone headsets  Today’s Off, Vol 23, No. 5- 45 Oct 88

CANNATA, Frank G.
Copying me “hines are cost-cffective. Off Sys, Vol §,
No. 3: 28, 30-32 Mr 88

CANNING, Bonnie

Coping with down time. IMC J, Vol. 24, No 6: 9-10
Nov/Dec 08

.

Cnitical success factors. IMC J, Vol. 24, No. §: 40 Scp/
Oct 88
L]

The future of office automation IMC J, Vol.24, No 1.
9-13 Ja/Feb 88

LX)

Lessous learned in the automated office. IMCJ, Vol. 24,
No. 3: 9-14 My/Ju 88

LX)

Optical disk systems--new hub for integrated office auto-
mation IMC J, Vol. 24, No. 4* 14-18 JI/Aug 88

L)

Records automation: converting documents into com-
puter data. Viewpts, Vol. 13, No 6: 3 Mr 88

LL)

Regulatory requirements for records Adm Mgmt, Vol.
49, No. 1: 10 Feb 88

CANTALUPI, John D
Conducting a survey of local business commumty. Bus
Ed Forum, Vol. 43, No 2. 18-19 Nov 88

CAPWELL, Jery, et al.
SABRE Reservations. Basic and Advanced Training,
South-Western, 240 pp., $22 50

CARBONE, MaryT.
Modern Business English A Systems Approach, PWS-
Kent, 308 pp., $23

CARBONE, T.C.

A collection of talent. Mgmt W, Vol. 17, No 6* 32-33
Nov/Dec 88

"

Shogpin;; for dullars Mgmt W, Vol 17, No 2' 30-31,
33 Mr//.p 88

CARDINALL, Richard

Business school graduates--do they meet the needs of
MIS professionals? Words, Vol. 16, No. 5 33-34 Mr/Ap
88

CARLSON, Les and Norman Kangun

Demographic discontinuity: another explanation for
consumerism? J Cons A({'. Vol. 22, No. I: 55-73
Summer 88

CARMODY, Helen and Winifred M. Radigan
A call to reduce restrictions on categotical funding
Cleannghs, Vol. 61, No. 9° 389-393 My 88
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CARROLL, Jaci
Qualified ter~ooraries: greater than ever need Offfice,
Vol. 107, NU 1 98 Ja 88

CARROLL, Robert G. and Joan F. Kaywell
Education in the year 2000 possible and preferable
futures. Clearinghs, Vol. 62, No 1-11-13 Sep 88

CARTER, Hugh
Dealing with user management Info Ctr, Vol 4, No. 3:
3133 Mr 88

CARTER, Joe K.
Artificial intelligence: current trands expanding. Office,
Vol. 107, No. 1: 82 Ja 88

CARTER, Kathleen G
How to answer when students don't #5k qucstions Bal
Sheet, Vol. 69, No. 4: 40-41 Mr/Ap ¢ *

CARTER, Robert N. and Ronald D Kiein
Non-traditional credit in business schools' a re'ew
JEB, Vol. 64, No. 2 57-60 Nov 88

CARVER, Belford
The dilemma of information education Words, Vol. 16,
No. 3: 36-37 Oct/Nov/Dec 87

CARVER, Netta
Managingdepartmental systems InfoCtr, Vol 4, No §:
17-18, 26 M~ 88

CASADY, Mona and Elaine Griffin
The corgornle health kick. Mgmt W, Vol 17, No 2- 14
Mr/Ap 88

CASADY, Mona J.

Fit for Fun, Docums=nt Processing, 6thed., South-West-
em, Simulation, $18 50, Audiocassette, $15

"

How trainers can apply the laws cfleaming Words, Vol
16, No. 6: 36-38 My/Ju 88
"

Status of word/information processing systems from
selected organizations NABTE Rev, No. 15.20-24, 88
e

Word/Information Processing Concepts--A Systems
Approach, 2nd ed., South-Western, 544 pp., $24

CASBERGUE, Renee and Diane Manning
Bibliotherapy for children in stepfamilies  Clearinghs,
Vol. 62, No. 3: 124-127 Nov 88

CASCIO, Denise L.
Manage your records lest tney manage you Office, Vol.
107, No. 6: 104, 106 Ju 88

CASE, Karl

Observations on the use of textbooks in the teaching of
principlesof economics' acomment. J Econ Ed, Vol. 19,
No. 2: 165-168 Spring 88

CASENTE, Constance L.
We call ‘t lagniappe Voc Ed J, Vol 63, No 5:26-29
Aug 88

Q
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CASHIN, Jerry
Another megatrend IRDS is the future Soft Mag, Vol.
8, No 13° 35-39 Nov 88
L1

A child of its times (COBOL. 85) Soft Mag, Vol. 8, No.
3 34-27, 39-40 Mr 88

L]

Cross-fertilizing vital crchitectures. Soft Mag, Vol. 8,
No. 1: 8, 10J2 88

L]

The DOD's ideal seven computing components. Soft
Mag, Vol. 8, No. 10: 12, 14 Aug 88
L]

Forewarned is forcarmed (data security products). Soft
Mag, Vol. 8, No. 5: 69-73 Ap 88
L1

Goodbye TCP/ID, hello OSI:DOD (computer architec-
ture). Soft Mag, Vol. 8, No. 1 68-70 Ja 88
L1

A high-resolution game of composing and designing
Soft Mag, Vol 8, No. 6 43-45, 48-50 My 88
L]

More ways to say "program”. Soft Mag, Vo!. 8, No. 9.
31-33, 35-36, 39-40 J1 88
L1

New era of control. Soft Mag, Vol. 8, No. 6: 8, 10 My
88

L1]

Options are few, functions complex Soft Mag, Vol. 8,
No 10: 43-44, 46, 48-45, 52 Aug %8

L]

OSlleavesthe nest. Soft Mag, Vol. 8, No. 10: 31,33 Aug
88

L1]

OSI remains divided. Soft Mag, Vol. 8, No 9.8, 10J188
L1

Paper igersto corporate lions Soft Mag, Vol. 8, No 11:
70-72, 74, 77 Sep 88
L1

Powerful forces at work Soft Mag, Vol 8, No §- 74-75
Ap88
L 1]

The two facesof DB2 Soft Mag, Vol. 8, No. 14: 62-64,
66, 69 Nov Extra 88
L1

ULANA new name in networking. Soft Mag, Vol. 8,
No. 12- 91-92, 94 Oct 88

CASTEEL, Michacl A
Scheduling important in HP 3000 world Soft Mag, Vol.
8, No. 10: 48-49 Aug 88

CASTERLINE, Larry
The business of businzss education Ohio Bus Tchr, Vol.
48: 7-9 Ap 88

CASTO, Nita
My most difficult assignm=nt M3SR, Vol 49, No 10,28
Aug/Oct 88

CAS10, Randy
The iC as catalyst 1nfo Ctr, Vol. 4, No. 6: 10 Ju 88
L1

The second wave. Info Ctr, Vol. 4, No. 2: 14-15 Feb 88
L1

Supporting the process. Info Ctr, Vol 4, No. 4: 15, 18
Ap88

1.y
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CASURELLA, Joseph E
CAR versus paper files' hard facts about sofiware driven
systems. IMC [, Vol. 24, No. 1: 14 Ja/Feb 88

CATES, Ward Mitchell

Putting student spelling devils out of your misery in three
toton minutes a day Cleannghs, Vol 62, No 3' 101-
107 Nov 88

CATHCART, Jim
lZ:nppInnning process Words, Vol 16,no 6 40 My/
Juls

CAUDILL, Donald W.
The personal marketing pyramid’ a model for secretarial
succese. Sec, Vol. 48, No 7 11-12 Aug/Scp 88

CECCHI, W. J.
The proper role for performance management Infosys,
Val. 35, No. 3. 45-46 Mr 88

CECCIO, Joseph F.

Be Prepared to Speak The Step-by-Step Video Guide to
Public Speaking by Kantola-Skere Productions (video
review). J Bus Com, Vol 25, No. 1: 98 Winter 88

"

dow to Teach Technical Editing by David K. Farkas
(book review) J Bus Com, Vol 25, No 1° 99 Winter 88
N

Longman Concise Dictionary of Business English by J
H. Adam (book review) JBus Com. Vol. 25,No 1 99-
100 Winter 88

»”

Persuasive Commumcation by Erwin P Bettinghaus and
MichaelJ. Cody (book review). J Bus Com, Vol 25. No
1: 97-98 Winter 88

"

Thinking on Your Feet. Answering Questions Well,
Whether You Know the Answer--or Not by Manan K
Woodall (book review) J BusCom, Vol 25,No 1 100
Winter 88

CHALUPA, Marilyn
Evaluating accounting software 1n secondarv schools
JEB, Vol. 64, No 2. 73-76 Nov 88

CHANEY, Lillian H

—and Sue Cloud Evans

Factors relating to attitude s toward computers and micro-
com ter utilization practices of faculty of accredited
and _onaccredited membe ACSB. Ohio Bus Tchr,
Vol. 48: 11-14 Ap 88

»”

~and Joseph C. Otto
Current status of computer utilization in mid-south area
businesses. OSRA J, Vol. 6, No. 1. 15-18 Fall 87

CHAPEY, Geraldine
Developing Speaking Skill, Gregg McGraw-Hill, 20-30
hour program, text-workbook $7 96. cassette $29

CHAPMAN, Knsuna A
How do the new certification standards affect vou?
(Ohio). Ohio Bus Tchr, Vol 48 23-25 Ap 88
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CHARLES, PaulJ.
Resumes withou: the clutter. Mgmt W, Vol 17, No. §
19-20 Sep/Oct 88

CHARSLEY, Walter F
Management, moral, ard motivation Mgmt W, Vol 17,
No. 4 27-28 JI/Aug 88

CHASE, Paul
VM/CMS A User's Guide.J.-hn Wiley & Sons. 384 pp ,
$3295

CHASE, Shirl v .
Resource matena. for the business education curnculum.
JEB, Vol. 63, No 5: 197-199 Feb 88

CHEN, Cathenne

Microcomputer utilization 1n non-compuler scicnce and
non-compuler information processing courses at South-
emn Illinois University at Cart.»rdale. Scuthern hnois
Umv at Carbondale, Master's esis 1987

CHERN, Wen S. and Mary Y. Hama
Food expenditure and nutnent availabihty in elderly
households J Cons AfT, Vol 22,No. 1 3-19 Summe, 88

CHESTER, Jeffrey A

Corporate, US secunty up for grabs” Infosys, Vol 35,
No 1 24-25Ja 88

L1

EDI P not just a giant's game Infosys, Vol 35, No 1
19,22 Ja 88
L1

Mainframe s fitware withmicro flexibility  Infosys, Vol
35, No. 2:26-27 Feb 8¢
L1

Pointers for midrange bargain hunters Infosys, Vol 35,
No.2 24-26 Feb 38
L1

ARISCybeton Umx Infosvs. Vol 35,No 3 18-21 Mr
88

CHIGNELL, Marc and Kamran Parsave
Expert Svstems for Experts. John Wiley & Sons, 462
pp., $29 95

CHILTON, Norm
Strategy and planmng a must for forms professionals F
& S Pro, Vol 1, No. 2 56-57 Nov 88§

CHILTON, Norman D
Forms management. a key to improving corporate pros-
its. F& S Pro, Vol 1, No 2 12, 14 Nov 88

CHIODO, Beverly A.

Polite applause or standing ovation” (Teaching speaker
introductions) Bus Exch, Vol 12, No 1 25-2625-26
L1

Seven solutions for student teachers Bal Sheet, Vol. 69,
No 2 10-13 Ja/Feb 88

CHOW, GregoryC
Economic analvsis of the People's Repubhic of China J
Econ Ed, Vol 1,No. 1 53-64 Winter 88
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CHRISTAINSEN, Gregory B.
The natural environment and economic education J
Econ Ed, Vol. 19, No. 2: 185-197 Spning 88

CHRISTIAN, Kaare
The Unix Operating System, 2nd ed , John Wiley &
Sons, 455 pp., $29.95

CHRISTOFF. Kun
The database debate. Info Ctr, Vol 4,No 1.41-43Ja88
»

Expertsyste.ns Info Ctr, Vol. 4, No 3:10-11,41 Mr 88
»h

Studics in connectivity, PartI Info Ctr Vol. 4, No. § 9-
10, 16 My 88
»H

Swdies in connectivity, Part 2 Info Ctr. Vol 4. No 7
12-13J1 88

CHRISTOPH, Richard, ¢t al

The development of information systems ethics an
analysis J Comp Infosys, Vol 28, No 2 20-23 Winter
87-88

CIANCIO, Jean
Literacy: the basic skill Voc EdJ, Vol 63, No 2 41-42
Mar 88

CIANCUTTI, Arthur R
There's no rieed for excuses Mgmt W, Vol 17, No 4
23, 25 JI/Aug 88

CICI, Angelo S.

Integrated distributed data base publishing systems fuel-
ing the productivity fire IMC J. Vol 24, No 3 21-23
My/Ju 88

CINNAMON, Barry
Optical disk apphcations IMCJ, Vol 24, No 4 (222
Ji/Aug 88

CLARK, Donald M
The real reason for industry--education partnerships.
Cleariaghs, Vol 61, No 8 340 Ap 88

CLARK, Gary L. and F. Stanford Wayne
Ranking of faculty membcrs based on number ofpublica-
tions in four business education journals--1982-1986
NABTE Rev, No 15 42-49, 88 Issue

CLARK, Gary W
Marketing students benefit fromreal-hf experience Bus
Ed Forum, V5l 42, No. 4° 20Ja 88

CLARK, James and Lyr R. Clark

How 5: A Hiandbook for Office Workers, Sth ed . PWS-
Kent, 370 pp., $12.25

»H

Language and Word Processing Applications, Gregg
McGraw-Hill, text-workbook 264 pp , $16 06

CLARK, Lawrence S and Peter D Kinder
g.lw and Business, 2nd ed , McGraw-Hill, 1.131 pp .
39.95
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CLARK, Lyn R 2 d James Clark
How 5. AHandbor k for Office Workers, Sth ed , PWS-
Kont, 370 pp. $12.75
£l )

Language and Word Processing Applications, Gregg
McGraw-Hilt, text-workbook 264 pp , $16 96

CLARK, Robert H
Reporting at the Constitutional Convention NSR, Vol
49, No. 6. 51 Ap 88

CULATANOFF, Willham and David Fretwell
Taking American expertise abroad. Voc Ed J, Vol. 63,
No. 3: 34-35 Apr 88

CLEGG, Barry G
Managing your time Info Ctr, Vol 4, No 3. 48 Mr 88

CLEMMENSEN, Darrell R
Assessing your high schooibusiness program, JEB, Vol
64, No I 15-170ct 88

COBB, Douglas

Excel in Business' Number-Crunching Power on the
Appie Macintosh, Microsoft Press, 720 pp , $22.95

LL]

--and nther authors
Doug Cobb'~ Tips for Microsoft Excel, Microsoft Press,
384c, $19.95

COBB, Gena Berg, ¢t al
D>ug Cnbb's Tips for Microsoft Excel, Microsoft Press,
384 0p , $19.95

COGNITO, Justin
Hemlock Bend  Mischief on the Orient Express NSR,
Vol 49, No 10° 46-47 Aug-Oct 88

COHEN, Teri and Juhe Goldstein
Giving your boss the edge Scc, Vol 48, No. 8. 30-31
Oct 88

COHEN, Sherry and Merle Wood

Metro Office Systems A Payroll Practice Set, 2nd ed.,
Grexg McGraw-Hill, 112 pp., $5.40

L1

Payroll Records and Procedures, 2nd ed , Gregg
McGraw-Hill, Kit with 264-page text/workbook and
112-page practice set, $15 40

COLE, Catherine A

Consumer Socialization® A Life-Cycle Perspective by
George Moscins (Book review) J Cons AfY, Vol 22, No.
1 174-775 Summer 88

COLE 'amis M
Handb. v for the chapter/district adviser of the Future
Bus aets Ler. rsof Amenca Southwest Missouri State

Uni ersny  -3c . cr's thests 1987
CC- - vh ot
Ay oo onthat works wonders Bal Sheet, Vol.
(3 T 28 Mv/Ju 88
1:¢c
'
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COLLINS, Allen E. and Marion B W Holmes
Retaining potential dropouts Voc Ed J, Vol. 63, No 1
22-24 Ja/Feb

COLLINS, Stephen H.
Johnigan on thrifts. a look at the future of a troubled
industry. J Accy, Vol. 165, No 1 39-40, 42-43 Ja 88

COLLUM, John
Learnwell and take 10 for basic skills! Voc EdJ, Vol. 63,
No. §5: 52 Aug 88

COLLUM, John M. Jr.
Occupational computer literacy--how senous are you?
NATEBE Notes, 4-6 Fall 88

COLTON, Norah
Court reporting at the Salem witchcraft tnials NSR, Vol
49, No. 6: 34-35 Ap 88

COLWELL, Norma
U-Haul cuts labor, storage costs withCAR IMCJ, Vol
24, No. 6: 36-37 Nov/Dec 88

COMPHER, Penny
The BART recommendations commuttece NSR, Vol 49,
No. 7: 80-81 My 88

CONCILIO, Richard V
ggggingformining. MgmtW, Vol. 17, No. 1: 39 Ja/Feb

CONDON, Gregg and Charles E Zoubek

Gregg Shorthand, College Rnok 3, Centennial Edition,
Gregg McGraw-Hill, 357 «,$23.20

L 1)

Gregg Shorthand, College Book 2, Centennial Edition,
Ei‘regs McGraw-Hill, 288 pp , $19.96

Gregg Shorthand, College Book 1, Centennial Fdition,
Gregg McGraw-Hill. 384 pp , $19 96
.

Gregg Shorthand Dictionary, Centenmal Edition, Gregg
McGraw-Hill, 256 pp , $6
L)

--and other authors

A time and error analysis of the input and precess stages
orthesénformauon cycle. DPEJ, Vol 30, No. 4' 143-151
Fall

CONNEELY, Phyllis A.

A study of secretarial employment ads in major New
Jersey newspapersto facilitate identifying the goals & ob-
jectives associated with curriculum development and
modification in secretanal programs and/or courses of-
fored in New Jerscy public and private schools, (sum-
mary), Montclair State College, Master’s thesis 1986,
Beta Phi Rsch. Vol. 10" 5-9 Ju 88

CONNER, Daryl R.
The myth of bottom-up change. InfoCtr, Vol 4,No 11:
23, 27-28 Nov 88

CONNER, JenniferJ.

Researchin business communication- a plea for original-
ity and relevance in pedagogic examples. ABC Bul, Vol.
51, No. 3:21-24 Sep 88
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CONNERS, Annette J.
Let's hear about the good swff” School community
relations. Cleannghs. Vol ol, No 9- 399-402 My 88

CONNOR, John i..
The value of assets management Info Ctr, Vol 4. No
10 36-370Uct 88

CONROY, Alice and Michael T. Conroy
Wwriting day at Barnes Intermediate School. Clearninghs,
Vol. 61, No. 5- 205-207 Ja 88

CONROY, Michael T and Alice Conroy
Writing day at Barnes Intermediate School Clearinghs,
Vol. 61, No. 5:295-207 Ja 88

CONYERS, Diann and Janet C. Whitchead
Survival in a computer environment--the synergistic
approach. JEB, Vol. 22, No | 8-14Ja 88

COOK, Sue V.
Comments on purchasing CAT. NSR, Vol 49, No 6.
19-20, 23-25 Ap 88

COPPEDGE, Floyd L. and Paulette Shreck
Teachers as helpers the qualities students prefer Clear-
inghs, Vol. 62, No 3 137-140 Nov 88

CORBIN, Steven B.

Interactions and synergy tn the marketplace Ideas, Vol
3, No. 5: 14-15 Ap/My 88

L1d

Marketing research trends predict future marketing
strategies. Ideas. Vol. 3, No 3 12-13Ja 88
1]

The management of markets ofientation. Ideas. Vol. 3,
No 4:20-21 Feb/Mr 88
»h

Sports and big-event marketing Ideas. Vol 4. No 2. 4
Nov 88

COREY, Anita
Space-planning elements of the clectronic office. Off
Sys, Vol. 5§ No. 2* 24 Feb 88

COREY, AnitaL. and Jchn E Sycamore
Readability: are our textbooks reaching our students”
VBEA]J, Yol 11: 7-9 Spnng 88

CORNFIELD, Susan
Chinical supervision for techmque evaluation Bus Ed
Forum, Vol. 42. No. 8: 4-5 My 88

CORNFIELD, Susan E
Pre-writing: business correspondence made easier  Bus
Exch, Vol 12, No. 1. 11-12 Fall 88

CORONADO, George
Bringingupbaby Soft Mag. Vol 8, No 4 45-46.48-51
Mr 88 (extra issuc)

CORTINA, Joscph, et al.

Comprehending College Textbooks: Understanding and
Remembering What You Read, Gregg McGraw-Hill,
$14.36

1'1)
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COSTELLO, Ronald W. and Sue H. Moeschl
Using Joyce/Showers teaching models in the high school
classroom. Clearinghs, Vol. 62, No 2° 77-80 Oct 88

COSTNER, Norma
Developing basic listening skills (Ch. 2) NBEA Yrbk,
No. 26: 11-19, 1988 Issue

COTTON, Delores S
Office automation impacts on the business curniculum.
MBEA Today, Vol. 53, No 3 1, 4-5Ja 88

COURTNEY, Donna S.

Insights into consulting needs in information processing,
data processing, and word processing in businesslocated
in %outhwestem Ohio. Ohio Bus Tchr, Vol. 48: 39-44
Ap 88

COURTNEY, Jack
Software and service the two must team up Office, Vol
107, No. 1: 108, 110Ja 88

COWAN, Leshe
A century of Gregg shorthand NSR, Vol 49.No 7 34-
36 My 88

COWAN, wilham M

Business papers—a task essential Off Sys, Vol §, No
10 40-42, 44, 47 Oct 88

L1 ]

It'seasyto update matlroom procedures Off Sys, Vol. 5,
No. 6° 64-70 Ju 88
L]

Temporary personnel--a permanent resource OfY Sys,
Vol. 5, No. 6° 78-83 Ju 88
L L]

Whattype of ET is best for you” (Electromz typewriters)
Off Sys, Vol. 5, No. 7 56, 58, 60, 62 J188

COX, David E. and Floyd G McCormick
A call forevidence. Voc EdJ, Vol 63,No 5:20-21 Aug
88

CRAMBLITT, Bob
Computer graphics and the smalleruser OffSvs, Vol §,
No. 6: 85-89 Ju 88

CRAMER, Gary M
CAT is not for everyone' NSR. Vol 49, No 9 75J1 82
L 1]

--and Amnella I. Sims
Pro-bono--California style NSK, Vol 49, No 8 50-51
Ju 88

CRANSTON, Neil C
A system-level approach to school review and develop-
ment. Clearinghs, Vol 62, No 1 32-35 Sep 88

CRAWFORD, MarianC.
Reporting research through Delta Pi Epsilon publica-
tions: focus on TIPS. DPE Proceedings, 109 Nov 88

CRAWFORD, Mauricc L and Willam V Ruch
ISBusinessRepons: Wntten and Oral, PWS-Kent, 388 pp ,
28.75

Aruitoxt provided by Eic:

107
CRAWFORD, T. James
Keyboarding/document processing. building employ-
able skills Inv, Vol 13, No 3: 3 Fall 87

CREGAR, Michacl
Flextime corniinues to edge upward Mgmt W, Vol. 17,
No. 4 14-15 JI/Aug 88

CRESAP, Linda M
A correspondence course in business commumications.
The University of North Dakota, Master's thesis 1987

CRIBBS, Margaret A.
Photographic conservation--an updatc. ARMA Qtrly,
Vol 22, No. 3: 17-19.1 88

CRISCUOLO, Nicholas P.
Motivatingthe unmotivatedto read Cleaninghs, Vol. 61,
No 9 403-405 My 88

CROCKETT, Bruce R
Confidence for CAT NSR, Vol 49, No 6-49-50 Ap 88

CROSS, Martha
Teaching decision-making skils in business courses
MissBEA Y, Vol 16 79-82, 88 Yrbk

CROTTY, Philip T
Riding on the fast track MgmtW, Vol 17, No 2 22-23
Mr/Ap 88

CROW, Peter
Plain English* what counts besides readabiity? J Bus
Com, Vol 25, No. 1: 87-95 Winter 88

CROWN, Norma
The on-the-job traimng program at George Washington
HighSchool BEA NY J, 56-60 Spring 88

CUDE, Brenda J

Companson shopping estimating the returns JEB, Vol
63, No 8 369-371 My 88

L L]

Reply to "a note on the consumer bencfits of informa-
tion” J Cons AfY, Vol 22, No 1 173 Summer 88

CULLEN. Jacqucline L
Helping women make it. Voc Ed J, Vol 63, No 1 33-
34 Ja/Feb 88

CULLEN, Scott

Meecting systems requirements of small-to-midsize busi-
nesses OffSys, Vol 5, No 1 10,14, 16Ja 88

L L]

Smallbusiness award--HCR. Off Sys, Vol §,No. 2: 56-
58 Fcb 88

e

Trans-Lux kceps pace with changing markets OfY Sys,
Vol 5, No 4 60-63-64 Ap 88

CULVER, Gordon F.
Ask the experts Bus Ed Forumn, Vol. 42, No 7 10-11
Ap 88



108

CULYER, Richard
Accountability as a partnership (professionals, parents,
and pupils). Clearinghs, Vol. 61, No 8:365-369 Ap 88

CUMBLAD, Carla, et al.
Mainstreaming volunteers: the leaming about handicaps
program. Clearinghs, Vol. 61, No. 8: 351-355 Ap 8¢

CUNNINGHAM, Billie. et al.

Spreadshect Templat * Disk for Accounting: Principles
and Applications, Sthed., Gregg McGraw-Hill, IBM PC
or compatible (requires Lotus 1-2-3 or IBM version of
McGraw-Hill Spreadsheet); site license, $99

CUNNINGHAM, Patricia M.
A middle school teacher’s guide to revising and editing.
Clearinghs, Vol. 61, No. §: 202-204 Ja 88

CUNNINGHAM, William F., Jr.

Be all that you can be: a plea to cottage-iadustry report-
ers. NSR, Vol. 49, No. 9: 72 J1 88

L1

Don't you deserve some support? NSR, Vol 49, No. 7:
37 My 88

CUNNINGHAM, William H., et al.
Introduction to Business, 2nd ed., South-Western, 704
pp., $26.50

CURKO, John

A study to determine the statusof microcomputer instruc-
tion in ths business education ‘nments of Bergen
County public high schools (sumu..ary), Montclair State
College, Master's thesis 1986, Beta Phi Rsch. Vol. 10:
10-13Ju 88

CURRIE, William Scott
LANS Explained: A Guide to Local Area Networks,
John Wiley & Sons, 209 pp., $39 95

CV ANCARA, EllaJ.

Psychopedagogy andinstructional approaches necessary
to teach keyboarding to elementary students, K-6 The
University of North Dakota, Master's thesis 1987

-D-

DAHRINGER, Lee D. and Denise R Johnson
Lemon laws: intent, expenence, and a pro-consumer
model. J Cons AfY, Vol. 22, No 1: 158-170 Summer 88

DAINES, Jeanette and Jane Plibal
How to succeed in an overseas assignment Voc Ed J,
Vol. 63, No. 3: 32-33 Apr 88

DALTON, Richard
Turmnings PCs into more powcrful work stations. Office,
Vol. 107, No. 1: 72, 74 Ja 88

DANCER, W. Terry
A checklist to help lower the tax liability of business
teachers. JEB, Vol. 64, No. 6: 256-261 Mr 88

1988 Business Education Index

DANIEL, Coldwell, ITI

A critique of the controversy about the stability of con-
sumers' tastes. J Econ Ed, Vol 19, No. 3: 245-253
Summer 88

DANIELS, lone T.

12,000 Words, a supplement to Webster's Third New
International Dictionary Unabridged by Merriam-Web-
ster (book review). NSR, Vol. 49, No. 3: 48 Ja 88

L 1]

Computer magic. NSR, Vol. 49, No. 9: 60, 67 J1 88
(1)

Coping With Difficult People by Robert M. Bramson
(casseite review). NSR, Vol. 49, No. 6: 62 Ap 88
L1

Library and Archival Disaster Preparedness & Recovery
Videotape and Workbook (video/book review). NSR,
Vol. 49, No 3: 48 Ja 88

L 1]

Speedbuilding Video by Chuck Boyer (videotape re-
view). NSR, Vol. 49, No. 6: 62-63 Ap 88
L 1]

Use it. Don't lose it (book review of Memory Fitness
Over 40 by Robin West). NSR, Vol. 49, No. 7: 58, 61
My 88 *

DANIELSON, Kathy Everts and Jan Labonty
Effective teaching: what do kids say? Clearinghs, Vol.
61, No. 9: 394-398 My 88

L1

--and Karla Hawkins Wendelin

Improving home-school links in reading by communicat-
ing with parenis. Clearinghs, Vol. 61, No 6 265-268
Feb 88

DANSBY, Robert and Morton Harris
Just the facts: explaining the Tax Reform Act of 1986 to
yourstudents Bal Sheet, Vol 69,No. 2" 14-15Ja/Feb 88

DARDIS, Rachel

Risk regulation and consumer welfare J Cons AfY, Vol
22, No. 2: 303-318 Winter 88

»h

--and Camille Lefkowitz

Motorcycle helmet laws: a case study of consumer pro-
tection. J Corns AfT, Vol. 21, No. 2: 202-220 Winter 87

DAUGHTREY, Anne Scott and Betty Roper Ricks
Contemporary Supervision: Managing People and Tech-
nology, Gregg McGraw-Hill, 480 pp , $27.16

DAUM, Patricia B
Records management and human nature. ARMA Qirly,
Vol 22, No. 4. 29, 32, 34, 36-37, 49 Oct 88

DAUWALDER, David P.

A comparison of graduate business students' grammati-
cal style and usage patterns in similar written and oral
presentations DPE J, Vol. 30, No. 2* 5§8-70 Spring 88
LY

An evaluation of the use of microcomputer software for
completing assignment s, reviewing grammar, aad evalu-
ating writing style. Bus Ed Forum, Vol. 42, No. 5:26-29
Feb 88

ERIC T,
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DAVIDSON, EleanorJ

Women in information processing careers sex-role iden-
tity, attitudes toward women, and other selected vari-
ables. OSRA J, Vol. 6, No 1: 7-13 Fall 87

DAVIDSON, Jeffrey P.

Boosting your career with politics Mgmt W, Vol. 17,
No 5° 11-13 Sep/Oct 88

*4

Caring about your callers. Off Sys, Vol §, No 10: 22,
24-25 Oct 88

P

Get more for less in your marketing plan. Off Sys, Vol.
5, No. 10: 76, 78-80 Oct 88

L]

Know office etiquette and play by the rules OffSys, Vol
5, No 10: 17-18 Dec 88

Ll

Marketing onthe job: anatomy of a promotion Sec, Vol.
28, No. 5 14-15 My 88

DAVIDSON, Nancy
The thrill of victory (Students' Section) NSR, Vol 49,
No. 10 101-102 Aug-Oct 88

DAVIS, Amn E.

Seven ways to arrange paper chps Sec, Vol. 28, No §:
18-19 My 88

P

Staying one step ahead. Sec. vol. 48, No 7 14 Aug/Sep
88

DAVIS, Beverly
Time out for reading and math Voc Ed J, Vol 63, No.
2; 38-40 Mr 88

DAVIS, Bobbye J., et al.
Selecting and evaluating software JEB. Vol 64, No. 2:
81-85 Nov 88

DAVIS, James V., Jr.
Choosing records management sofiware. ARMA Qtrly,
Vol. 22, No. 3: 34, 6-8, 10-11 J188

>

Computerized management of inactive record centers
IMC J, Vol. 24, No 1:16-18 Ja/Feb 88

DAVIS, Keith A.

Human Behavior at Work' Organizationa' Behavior, 8th
ed., Gregg McGraw-Hill. 608 pp., $30.36

s

--and William C. Fredenck
Business andSociety: Corporate Strategv, Public Policy,
and Ethics, 6th ed , McGraw-Hill, 626 pp., $36 95

DAVIS, Reba and Robert F. Renuart
Local area networking as a means of reducing paper-
work. Office, Vol. 108, No §: 43-44, 46 Nov 88

DAWIS, Rene V.
Psychology: Human Relations and Work Adjustment,
Tth ed., Gregg McGraw-Hill, 448 pp , $23 96

DAY, N. Robert
Professionalism and the shorthand rcporter NSR, Vol
49, No. 5° 60-61 Mr 88
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DEBOEVER, Larry R.
Data transfer technologies Soft Mag, Vol 8, No 9: 59,
61-62 11 88
P

DEC-IBM integration: what's the problem? Soft Mag,
Vol 8, No 3. 69-71 Mr 88
P

Emerging standards 1n connectivity. Soft Mag, Vol. 8,
No. 8: 69-73, 75 Ju 88
P

IBM's connectivity strategies (Controlling the network
through patience and SAA). Soft Mag, Vol. 8, No. 11:
87, 90-91 Sep 88

Ll

New animal for MIS: very large-scale LANS. Soft Mag,
Vol. 8, No. 15: 59-61 Dec 88
P

Obstacles along the way. Soft Mag, Vol. 8, No. 6: 54-56
My 88
P

Watch these five key trends in micro-mainframe links.
Soft Mag, Vol 8, No. 12. 107-108, 110 Oct 88
P

The year of hinking up. Soft Mag, Vol. 8, No. 1. 85-87,
90 Ja 88

DEBRUYN, Kathenne Aschner
Effective management of case files IMC J, Vol. 24, No.
2:29-31 Mr/Ap 88

DEBS, Mary Beth and Teresa M. Harrison
Conceptualizing the organizatioral role of technical
<ommunicators’ a systems apprcach JBTC, Vol. 2, No
2 5-21 Sep 88

DECHO, Haro, et al.
Economics. SIEC Rev, No 111. 38 Ap 88

DEEP, Sam and Lyle Sussman
COMEX: The Communication Experience In Human
Relations, 2nd ed., South-Western, 224 pp., $14.50

DEFATTA, Joseph A., et al.
A profile of accounting department advisory boards JEB
Vol 63, No 4 172-174 Ja 88

DE FOSSARD, Esta
Reading in Focus: Learning to Getthe Message, 3rd ed.,
South-Western, Three modules, $11 ea.

DEJAGER, Peter
I knew 1t was here! Info Ctr, Vol. 4, No. 12: 14-17 Dec
38

i
You've gota problem (Two models for solving problems
can help information center professionals be better
trouble shooters) Info Ctr, Vol. 4, No. 10:26-30, 35 Oct
88

DELMAN, DouglasJ.

Composing at the keyboard a planned and structured
approach. Bus Exch, Vol 11, No 2. 18-19 Spnng 88
»H

Plan for success 1n the typing class Bus Ed Forum, Vol
42, No. 4: 15-17Ja 88

I1ig
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DELOACH, James
Individualized instruction: an alternative approach to
keyboarding. Bal Sheet, Vol. 69, No. 4 32-34 Mr/Ap 88

DEMARCO, Tom
Looking for lost keys. Soft Mag, Vol. 8, No. §: 58, 60-
62 Ap 88

DENEE, Jean

Integrating educational technology into the teaching
methods curriculum. BalSheet, Vol. 69, No.2: 33-34)a/
Feb 88

*

Interactive videodisk: a new instructional technology.
Bus Ed Forum, Vol. 42, No. 6: 3-5 Mr 88

DENNIS, Lawrence and Margaretha [zzo
A school-to-work bridge for the differently abled. Yoc
Bd J, Vol. 63, No. 1: 35-37 Ja/Feb 88

DENTON, D. Keith
Behind the cameras and lights. Mgmt W, Vol. 17, No. 3-
27-28 My/Ju 88

DESMOND, John

Candle gets mileage from MVS mysteries. Soft Mag,
Vol. 8, No. 12: 113,115-116,119,121 Oct 88

*

Creeping VAX seeks integration. Soft Mag, Vol 8, No
8: 20-21, 24 Ju 88

0

The friendly master. Soft Mag, Vol. 8, No. 2: 38-40, 42-
43 Feb 88

(1]

"Smant” surveys focus on what customer wants. Soft
Mag, Vol. 8, No. 8: 65-66 Ju 88

0

A visionary and a motivator deliver the case message
(Profile: Knowledgeware, Inc.). Soft Mag, Vol. 8, No.
11: 95, 97-98, 102, 104 Sep 88

*

When MIS and Al converge (special report). Soft Mag,
Vol. 8, No. 6: 58-60, 62-67 + My 88
[ I

The year the DOD tuned into MRP Soft Mag, Vol. 8,
No. 3: 65-67 Mr 88

DIAMOND), Arthur S.
Competition stiffens in the toner market Office, Vol
107, No. 1: 70 Ja 88

DIAMOND, Sam
Electronic/desktop publishing: the matunng years. Mod
Off Tech, Vol. 33, No. 9: BC10, 12, 14 Sep 88

DIAMOND, Susan Z.

Colorcodiz%specds filing and retneval. Off Sys, Vol 5.
No. 9: 66-68, 70, 72, 74 Sep 88

0

Prodaauclivily tools. Off Sys, Vol. 5, No. | 63-64, 66-68
Ja

DICKEY, Sam
Acrospace firm launches teleconferencing system. To-
day's OfY, Vol. 22, No. 1: 40, 43 Ju 88
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DICFEY, cornanued
.

CD-ROM: 2 world of irformation on a disk Today's
Off, Vol. 23, No 2: 30, 32J188
LL]

Digital dictation taps its potential Today's Off, Vol. 22,
No. 9: 12-14, 17 Feb 88

L)

Image scanners. worth a thousand words Today's Off,
Vol. 22, No. 10: 47-48, 50 Mr 88

L 1]

Laptop PCs find their place in the sun Today's Off, Vol.
22, No. 12: 27-30, 32-33 My 88
LL]

Micrographics readers make the computer coanection.
Today's Off, Vol. 22, No. 8: 38, 40, 42-43 Ja 88
L)

Utilities punch up PC programs Today's Off, Vol. 22,
No. 11: 18,27 Ap 88

DIiCKEY-OLSON, Patsy A
Formatting standards vs. machine aefaults. Bus Ed Fo-
rum, Vol. 42, No. 6: 31-34 Mr 88

DICKINSON, Roger

Marketing and the Quality of Life Interface edited by
A Coskun Samli (book review) J Cons Aff, Vol 22,
No. 2: 346-348 Winter 88

DICKSON, Peter R., et al
A market efficiency study of used car rehability and
prices. J Cons Aff, Vol. 21, No 2: 258-276 Winter 87

DILEEPAN, Parthasarati and Louis M Johnson, Jr.
Planning academic microcompulter laboratory resources:
asimuli tion approach. JEB, Vol 63,No. 5.210-214Feb
88

DILL, Gary V. and Bob R. Stewart
Affective work compelencies of marketing education
students Mkt EdJ, Vol. 13, No 1. 36-45 Fall 87

DILLON, Ray D. and Paul E White
Sorting through the candidates MgmtW, Vol 17,No 6
9-11 Nov/Dec 88

DINGLE, Doris

The nature of systematic language errors made by begin-
ning Gregg shorthand writers and an exploration of their
relationship to four linguistic ability groups DPEJ, Vol
29, No. 4: 25-35 "Vinter 88

DION, Rosemarie
No Virginia, there is no superteacher. Clearinghs, Vol.
61, No. 7: 292 Mr 88

DIPILLO, Pasquale J. and VincentJ Skudrna

The merging trend of EDP auditing and the implications
for collegiate accounting education: a S-year follow-up
study. DPE J, Yol. 30, No. 3 109-119 Summer 88

DIXON, Debna
Information Saivage- the tobacco connection ARMA
Qudy, Vol. 22, No. 1: 15-17, 132 Ja 88
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DODD, William M. and John W. Presley

Business writing in the social sciences: a checklist of
dissertations, 1984-1986. ABC Bul, Vol. 51, No. 1: 32-
34 Mr 88

DODGE, Michael

Coming together: a vision of systems integration. Info
Ctr, Vol. 4, No. 5: 20-23, 26 My 88

*e

Three for the desktop. Info Ctr, Vol. 4, No. 1: 23,26 Ja
88

DOLAN, Edwin G.

Toservations on the use of textbooks in the teaching of
principlesof economics: acomn.ent. J Econ Ed, Vol. 19,
No. 2: 169-170 Spring 88

DOLLAR, Eugene M.
Keeping them from coming back to prison--in Okla-
homa. Voc Ed J, Vol. 63, No. 1: 29-30 Ja/Feb 88

DOLOG'TE, D. G. and Robert J. Mc:kler
Teaching expert knowledge—based system develop-
ment. JEB, Vol. 64, No. 7: 300-306 Ap 88

D’ONOFRIO, Marianne J., ct al.

Faculty evaluation: perspectives of deans of business
colleges compared with perspectives of deans in other
colleges. DPE J, Vol 30, No 4: 135-142 Fall 88

*e

Making management education relevant: a partners pro-
gram. JEB, Vol. 63, No. 8. 376-379 My 88

DORNBUSCH, Rudiger, et al.
Economics, 2nd ed., 813 pp., $39.95

DOSIER, Lloyd and Linda Munilla
Back to the campus: a remedy to biased language on the
job. ABC Bul, Vol. 51, No. 2: 29-31 Ju 88

DOUGLASS, Rebecca and Ruth Volz
The progress of the technical committees. Voc EdJ, Vol.
63, No. 4: 26-29 My 88

DOUTHITT, Robin A. and Joanne M. Fedyk

The influence of children on family life cycle spending
behavior: theory and application. J Cons Aff, Vol. 22,
No. 2. 220-248 Winter 88

DOYLE, Pat and C. R. Tindal
The wimp manager is made, notborn Sec, Vol. 48, No
2: 14-15 Feb R8

DRANGE, Kenneth
Decision-making in an era of changing technologies.
Office, Vol. 107, No. 6: 79, 159 Ju 88

DRONKA, Pamela
Fusing basic skills with vocational education. Voc Ed J,
Vol. 63, No. 7: 53-55 Oct 88

DRUMMAND, Marshall E.

Uses of fourth generation languages in colleges and
universities. J Comp Infosys, Vol. 28, No. 3- 13-18
Spring 88

Q

—~

DUBOIS, Clark
Document foeder can make a copier more cfficient.
Office, Vol. 107, No. 3: 35 Mr 88

DUCKETT, Jasmin
Back to basics in business writing. Bus Ed Forum, Vol.
42, No. 8: 16-18 My 88

DUFF, Thomas B. and Patricia A Merrier
The AACSB computer applications requirement: meet-
ing the standard. JEB, Vol. 63, No. 8: 363-365 My 38

DUFFY, Jan
Office automatinn needs analysis. Words: 24-26, 35Ja/
Feb 88

DUFRENE, Debbie D.

The secretary: an emerging professional. Sec, Vol. 28,
No. 4: 13 Ap 88

L1

~and Beverly H. Nelson
A simplified system forgrading WP assignments. Bus Ed
Forum, Vol. 42, No. 7: 26-28 Ap 88

DUKES, Thomas

Business Writing Using  ord Processing by Arthur M.
Segal (book review). J Bus Com, Vol. 25, No. 1: 106-
107 Winter 38

»h

The Wall Street Journal in the business writing class.
ABC Bul, Vol. 51, No. 1: 2526 Mr 88
L1

Word Processing: A Formatting Approach by Roger F.
Repohl (book review). J Bus Com, Vol. 25, No. 1: 107-
108 Winter 88

e

Writing and responsibility: a new emghasis for the stu-
dent "company”. ABC Bu!, Vol. 51, No.2: 10-11Ju88

DULEK, Ron and James Suchan
Toward a betterunderstanding of reader analysis. J Bus
Com, Vol. 25, No. 2: 29-45 Spring 88

DUNCAN, Ray

Advanced MS-DOS: The Microsoft Guide for Assembly
Language and C Programmers, Micro. ‘it Press, 496
pp-, $22.95

DUNSING, Richard J. and J. Kenneth Matejka

Ti- ~mnagement: changing some traditions. Mgmt W,
Vol. 17, No. 2: 6-7 Mr/Ap 88

L1

To the rescue? Crises managers and crises don’t mix.
Mgmt W, Vol. 17, No. 4: 3940 JI/Aug 88

DWORETSKY, Ephraim D.

Trends in the accounting profession: a summation of
controversies and perspectives. BEANY J: 1-17 spring
88

DYE, Charles F.
Ten "don’t say” statements for teachers. Bal Sheet, Vol
70, No. 1: 40-4]1 Sep/Oct 88

)
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DYKEMAN, John B.

Optical disk: a technology on the move Mod Off Tech,
Vol. 33, No. 6: 82-84, 86, 88 Ju 88

(1)

ggld itand weep Mod Off Tech, Vol. 33, No 2 14Feb

~E-

EARLY, Margaret
Trends ir: ieacher education. Clearinghs, */ol. 61, No. 7
294-296 Mr 88

EBERT, Dineen

Recognition, response, and results elements of success-
ful business/education partnerships. Bus Ed Forum, Vol
42, No. 8: 6-7 My 88

ECHTERNACHT, Lonnie

Ask the experts. What are some of the problem areas that
& program director rmust face” Bus Ed Forum, Vol 43,
No. 3: 8-9 Dec 88

ECKERT, Sidney W. and Richard D. Howe
Salary-trend study of faculty in secretarial and related
programs for the years 1983-1984 and 1986-1987.
NABTE Rev, No. 15: 53-56, 88 Issue

EDDY, Katherine and John M Mohnacky
A whale vatch experience. Clearinghs, Vol 61, No §
23]1-232 Ja 88

EDIGER, Marlow
Goodlad versus Popham on effective teaching Clear-
inghs, Vol. 61, No 5:211-214 Ja 88

EDMISTON, Dean and Jack Dean Shorter

Analysis of software and hardware currently used in
business accounting courses. JEB, Vol. 64, No 7- 330-
332 Ap 88

EDMUNDS, Niel
Building tomorrow's leaders Voc Ed J, Vol. 63, No §:
9 Aug 88

EDWARDS, Kay P.

Using a systems framework for orgamizing family finan-
cial planning. J Cons Aff, Vol 22, No. 2- 319-332
Winter 88

EDWARDS, W. H.
Reporting in Chicago in the 1870s. NSR, Vol. 49, No 3
71-72 Ja 88

EGAN, Kieran
Teaching understanding of the US3R. Clearinghs, Vol.
62, No. 2: 74-76 Oct 88

EHRENBORG, Jons
Why can't people commumicate? SIEC Rev, No 111:46
Ap 88

EIDE, C. H., etal.
Keyboarding Mailable Letters, 4thed , Gregg McGraw-
Hill, 168 pp., $8.01

ERIC 1i

Aruitoxt provided by Eic:

1988 Business Education Index

EIDE, Carole H , et al

Skitlbuilding Building Speed and Accuracy on the
ComputerKeyboard, Gregg McGraw-Hill, IBM PC (two
disks and user's guide), $350 site licence fee

ELDER, Janet, et al

Comprehending College Textbooks Understanding and
Remembenng What You Read, Gregg McGraw-Hill,
$14.36

ELIA, Lewis M.

Business computer apphcations. Viewpts, Vol. 13, No.
7:4 Ap 88

LX)

Editor’s choice (reviews of Q & A, integrated software;
FLASH-CALC, spreadshcet, Tandy 1000TX com-
puter). Viewpts, Vol 13, No. 6. 4 Mr 38

"

Keep on re-inking V+awpts, Vol. 13, No. 4 4 Ja 88
(1]

Q& A--combining power withease of use. Viewpts, Vol
13, No. 5: 4 Feb 88
(1]

Teaching graphing on MS-DOS computers with Graph-
In-The-Box--a low-cost alternative to Lotus 1-2-3.
Viewpts, Vol. 13, No. 5: 4 Feb 88

h

--and Kevin C. Zalondek

Business Computer Applications Milady Publishing
Corp., 24 pp. $5.95; teachers answer key including soft-
ware with projects and free right of duplication, $59.95
L L]

Office Procedures and Technology--computer edition.
Milady Publishing Corp., 24 pp , $5.95: teacher’s man-
ual including software with projects and {ree right of
duplication, $59.95

ELIOT, Lance B.

PCs on the half shell. how do you know if a PC expert
system shell will do what you want itto do? Info Ctr, Vol
4 No. 7. 14-16, 18, 30J1 88

ELKIN, Otis and Harmon Tucker
Vocational education: not just surviving, but thriving.
Voc EdJ, Vol. 63, No 7: 48-50 Oct 88

ELLIOTT, Mark and Nyla Leonard
Upgraded library skills needed by officc personnel Bus
Ed Forum, Vol 42, No 5 17-18 Feb 88

ELLIOTT, Thomas R.
Storage squeeze relief Soft Mag, Vol 8,No. 10. 71-73
Aug 88

ELMER, Tumerra L.
Teaching more than typing 1n a typing class. Bus Exch,
Vol. 11, No. 2' 25-26 Spring 88

ELSON, Donald E., et al.
Is secondary vocational education atrisk? Voc Ed J, Vol.
63, No. 7: 34-37 Oct 88

EMEIGH. Tonya Huber

Will the real Cordelia please stand up? (The study and
meaning of tragedv). Clearinghs, Vol. 62, No. 2: 92-93
Oct 88
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EMERING, Janice

Anexploratory survey of the areasupervisor's position 11
New Jersey business education programs (summary),
Montclair State College, Master's thesis 1986, Beta Phi
Rsch. Vol 10: 14-16 Ju 88

ENGSTROM, Patricia M.
The IC as car dealership. Info Cir, Vol 4, No. 8: 12-13
Aug 88

ENIX, Wandalyn
Improving the education of poor black children Clear-
inghs, Vol. 61, No. 5: 223-225 Ja 88

ENSMAN, Richard G., Jr
Putting your pen to the paper Mgmt W, Vol. 17, N, 4
10-13 JI/Aug 88

ENTWISTLE. Gary R , et al
What it takes to be tomorrow 's manager. Mgmt W, Vol
17, No 1. 40-41 Ja/Feb 88

ERGLE, Michele
Leaders gny the price--what it takes Miss BEA Y, Vol
16: 76-78, 88 Yrbk

ESCHENMANN, K. Kunt
Structuring classrooms for success Voc Ed J, Vol. 63,
No. 6: 46-47 Sep 88

ESHGHI, Abdolreza and Jagdish S, ik
Global Accounting Perspectives, S witii-Western, 171

pp., $7.50

ESKESEN, Charlotte Zelanko
What you can do about backaches Off Sys, Vol §, No.
1.35-36Ja 88

ETIER. Faborn, et ol.
sypewriting Drills for Speed and Accuracy, Sth ed.,
Gregg McGraw-Hill, 96 pp., $9.06

EULENBERG, Julia Niebuhr

A new filing system: how to know if you need one
Office, Vol. 108, No. 3: 74, 76 Sep 88

»”»

Plan for records recovery before a disaster strikes. Of-
fice, Vol. 107, No 1: 76-77 Ja 88

EVANS, Candy Duncan and Ginny Richerson
Integrating business law and introduction to business
Bus Ed Forum, Vol 42, No 7-18-19 Ap 88

EVANS, Gerald E.
Learning to program computers by learning to solve
problems. JEB, Vol 64, No 2 77-79 Nov 88

EVANS, Mark O.

A recursive inflation-unemployment mode! for prin-
ciples of economics courses J EconEd, Vol 19, No. 4.
341-352 Fall 88

EVANS, Michael K.

Deﬂaling inflation. Mod Off Tech, Vol. 33, No. 4' 16,
18 Ap 8

»

Greenspan’s report card. Mod Off Tech, Vol. 33, No
10: 14, 18 Oct 88

13

EY ANS, continued

Inflation threat: real or imagined? Mod Off Tech. Vol.
33, No. 11. 14, 18 Nov 88

»

Is our trade balance really improving? Mod OfY Tech,
Vol. 33, No 12: 12, 14 Dec 88
»

Market's slide has th:rd world repercussions. Mod Off
Tech, Vol. 33, No 3- 16, 18 Mr 88
»

On coming to terms with the rest of the world. Mod Off
Tech, Vol. 33, No. 6 16, 18 Ju 88
»

On the business of politics. Mod Off Tech, Vol. 33, No.
5: 18,20 My 88
»

Reaping the harvest of a drought y.ar Mod OfY Tech,
Vol 33, No 9: 14, 16 Sep 88
»

Taking stock of this year's market Mod Off Tech, Vol.
33,No 2 16,18 Feb 88
»

Thumbsdc wn on the gold standard Mod Off Tech, Vol
33No. 1.12,14)a 88
»

What President Dukakis would do. Mod Off Tech, Vol.
33, No 7:16,18J188
»

Aword to Mr. Bush Mod Off Tech, Vol. 33, No. 8: 14,
16 Aug 88

EVANS, Michael W.

The Software Factory: A Fourth Generation Software
Engineering Environment, John Wiley & Sons, 400 pp.,
$34.95

EVANS, Sherlie

FAX in '88: more models, more features Mod Off Tech.
Vol 33, No 5 (Insert pp. 3-4, 6) My 88

»

Getting the FAX straight in ‘88. Mod Off T2zh, Vol 33,
No 9. (Insert pp. BC3-4, 6) Sep 88

EVANS, Sue Cloud

An analysis of the interrelationships of attitude s toward
computers, microcomputer training, and microcomputer
utilization practices of faculty of accredited nonac-
credited members of the Assembly of Collegiate Schools
of Business. Memphis State University, Doctoral disser-
tatton 1987

»

--and Lillian Hunt Chaney

Factors relating to attitude s toward computers and micro-
computer utilization practices of faculty of accredited
and nonaccredited membersof AACSB. Ohio BusTchr,
Vol 48 11-14 Ap 88

EWALD, Helen Rothschild, et al

Real readers, implied readers, and professional wnters*
suggested research. J Bus Com, Vol 25, No. 2: 47-65
Spnng 88

EXLEY, Alma, et al
Strengthening the role of cooperating teachers. Clear-
inghs, Vol. 61, No. 7: 312-314 Mr 88

ERIC
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FAIDLEY, Ray A.
Customer service--key to educational excellence Bal
Sheet, Vol 69, No §. 4-6 My/Ju 88

FAIN, Deborah
Did you buy the wrong software? Probakly aot Office,
Vol. 107, No. 4: 91, 93 Ap 88

FAIRLEY, Frank O.
Computerized accounting in the secondary schools
SIEC Rev, No. 111: 37 Ap 88

FALLS, Greogory A. and Debra Drecnik Worden
Consumer valuation of protection from creditor reme-
dies. J Cons Aff, Vol 22, No 1. 20-37 Summer 88

FANN, Gail
Women entreprencurs. entering the economic main-
stream (abstract) ABEAJ, Vol 7, No 1: 81 Spning 88

FANN, Nancy
FBLA develops future business leaders of America Inv,
Vol. 13, No 3: 4-6 Fall 87

FARAH, Badie N
Local ares networks--is there a standard? J Comp In-
fosys, Vol. 28, No. 4: 20-23 Summer 88

FARLEY, Michacl and Joyce Winterton
Not an option, buta mandate Voc EdJ, Vol 63, No. 4-
30 My 38

FARRIS, Edward
Cutting computer service costs Info Ctr, Vol 4,No 10
42-430ct 8

FARRIS, Paul L

Issues After a Century of Competition Policy, Robert L
Wills, Julie A. Caswell, and John D. Culbertson, editors
(book review). J Cons Aff, Vol 22, No 2 1342-344
Winter 88

FARWELL, Wilena R,

Development of an initial adult business education pro-
gram for the Republic-IIl School District. Southwest
Missouri State University, Master's thesis 1987

FAZZARO, CharlesJ.
The school principal and the administration of justice.
Cleatinghs, Vol. 61, No. 8: 376-379 Ap 88

FEARING, Bertic E.
Cerebrum consultants: a rhetorical case. JBTC, Vol 2,
No. 2: 78-81 Sep 88

FEDYK, Joanne M. and Robin A Douthitt

The influence of children on famuly life cvcle spending
beha vior: theory and application J Cons Aff, Vol 22,
No. 2: 220-248 Winter 88

FEICK, Lawrence F., ct al.
Information sensitive consumers and market informa-
tion. J Cons Aff, Vol. 21, No. 2* 328-34]1 Winter 87

-

K.
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FEINBERG, Martin

Inviting involvement, tap your emplovees’ desire to do
their best Mgmt W, Vol 17, No §: 27 Sep/Oct 88

L1}

Obstructed emplnyees Mgmt W, Vol i7, No 4 30JV/
Aug 88

FELLMAN, David M
Nearly everything to know about computer paper. F& S
Pro, Vol 1, No 2: 16, 18 Nov 88

FERGUSON, John L and Witham E. Brandt
Missouri follows ug its graduates Voc Ed J, Vol. 63,
No 2:14,16, .8 Mr88

FERGUSON, Stewart

NORTHSTAR ONE: United States Destination Geogra-
phy Using the Microcomputer, South-Western, Text-
Workbook and two IBM S 1/4” Diskettes, $20

FERNBERG, Patricia M

Beginthe cuiisine! Mod Off Tech, Vol. 33, No 3 90, 92,
94+ Mr 88

L1

Changing hands of temporary help Mod Off Tech, Vol
33, No 5: 58, 60, 64 My 88
L1}

Color copying meets a spectrum of needs. Mod Off Tech,
Vol 33, No 3 46, 48 Mr 88
L1

Computer-managed supplies keep a trim bottom line
Mod Off Tech, Vol. 33, No. 5: 96, 98 My 88

L1}

Copiet industry responds to the market Mod Off Tech,
Vol 33,No 7.48-49, 52 J188

L1}

Dean Witter Reynolds (1987 Electronic Office Design
competition). Mod Off Tech, Vol 33,No 11-80-81, 84
Nov 88

L1}

Digital systems dictate efficiency Mod Off Tech, Vol
33, No §° 68, 70, 72 My 88
L L]

Ergonomic seating--finding the chair that fits your needs
Mod Off Tech, Yol 33, No. 6: 50, 52, 54 Ju 88
L1

ETs find their home intomorrow’s office. Mod Off Tech,
Vol 33, No. 9 54, 56, 58 Sep 88
L1

FAX is the new wave at Coca-Cola. Mod Off Tech, Vol.
33, No 8. 48, 50 Aug 88
(1]

Focus on facilities’ The Quaker Oat- Company (Winner
of the 1988 Electrome Office Design Competition)
Mod Qff Tech, Vol. 33, No. 12: 88-90, 92 Dec 88

L1

Is high density mobile filing in store for you? Mod Off
Tech, Val. 33, No 8: 64, 66, 68 Aug 88
L1

Kidding aside parent assistance is better business Mod
Off Tech, Vol 33, No 4 66-68 Ap 88
L1

Let there be lights' Mod Off Tech, Vol 33, No. 9. 60,
o4, 66 Sep 88
L1

Modular furniture is your link with productivity. Mod
Off Tech, Vol. 33, No. 8; 42-43, 46 Aug 88

o~

F
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FERNBERG,continued

Puttingthe “E T." 1n Met Life (transferning from electne
to electronic typewriters). Mod Off Tech, Vol 33, No.
11: 72, 74 Nov 88

[ 1]

Temporary help is an asset to auditors. Mod Off Tech,
:/‘c 33, No. 11: 92, 94, 96 Nov 88

Temporary services reach beyond staffing Mod Off
Tech, Vol 33, No. 3: 82, 84, 86 Mr 88
L 1]

Their policy: managing paper electrenically. Mod -.ff
T:,ch, Vol. 33, No 7: 56, 58 J1 38
»

Usets illustrate copiers’ versatility. Mod Off Tech, Vol.
33, No 6: 56, 60, 62 Ju 88
L)

Where lettering systems make a world of difference Mod
OfT Tech, Vol. 33, No. 6 40 Ju 88

FESS, Philip E. and Ca+l S. Warren
Principles of Financia} and Managerial Accounting, 2nd
ed., South-Western, 1260 pp., $31

FICO, Ann

A study to determine the status of couperative office
education in Union and Middlesex Counties Montclair
State College, Master's thesis 1987

FIDOTEN, Robe:t E
A prototype intersictive video disc system. OSRA 1, Vol
6, No. 2: 27-29 Spring 88

FIELDEN, John S.

Letter to the editor (advice on collaborative research and
publication opportunities). J Bus Com, Vol.25, No 2: 7-
11 Spring 88

FIGGINS, Ross
The Gutenberg 2001: whar desktop publishing could
mean to business communicators ABC Bul, Vol. 51,
No. 2: 14 Ju 88

FINLAY, Douglas

Don't wait until you get "burned”. Adm Mgmt, Vol. 49,
No. 2: 16-22 Mr 88

"

Inside concepts of a corporate IC. Adm Mgmt, Vol 49,
No. 1" 14-15 Feb 88

FISCHER, Bartara S.
Upgrade PC sofiware in five easy lessons Off Sys, Vol
5, No. 11: i8-19, 21 Nov 88

FISCHER, Judith
Firing with confidence Mgmt W, Vol 17, No 6 12-13
Nov/Dec 88

FISCHER, Maru and Gail Pennix
Cumulative index to the records management quarterly
1967-1987. ARMA Qtrly, Vol. 22, MNo. 1:27-122 Ja 88

FISCHER, Stanley, et al.
Economics, 2nd ed., 813 pp., $39.95

FISHER, Richard D. and Robert J. Kalthoff
Perspective '88: the electronic information and image

ERIC
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management (EIM) industry IMCJ, Vol 24, No 4 26-
31J1/Aug 88

FITZGIBBON, Michael
Support your customer service. Mgmt W, Vol. 17, No.
1 7-8 Ja/Feb 88

FLAD, Harry

Understanding applications of organizational communi-
cation theory (Ch 6) NBEA Yrbk, No. 26: 46-56, 1988
Issue

FLANDERS, Frank B and Maynard J. Iverson
Desktop publishing for today's office OSRAJ, Vol 6,
No. 2. 31-33 Spring 88

FLATLEY, Marnic E.
Electronic grade sheet provides instant feedback Bus Ed
Forunt, Vol. 42, No. §: 14-15 Feb §8

FLEISCHER, Richard L.

Presort & cut costs with volume mailing. OfT Sys, Vol. §,
No. 3: 63-64, 66 Mr 88

(1)

Software to cut your mailing costs. Off Sys, Vol. 5, No.
6 73-74, 76-77Ju 88

FLEISHER, Gary M
Temporarics' a sure bet in uncertain times Office, Vol.
108, No. 2: 47, 46 Aug 88

FLEISS, Rosemary C.
Future looks bright for office furniture. OfT Sys, Vol §,
No. 9: 90, 92-93 Sep 88

FLEMING, Johr. P. and Carolyn Hollman
Writing a notice of a meeting memo- a simulation. ABC
Bul, Vol. 51, No. 4. 33-38 Dec 88

FLEMING, Marilyn V.
Desktop publishing is freedom from the press Office,
Vol. 107, No. 6: 49-50 ju 88

FLEMING, Michael J.
Equipment leasing: no hassle about ownership. Office,
Vol. 107, No. 1: 124-125 Ja 88

FLORIAN, Doris
The impact of antificial intelhgence on information man-
agement: questionsand answers IMCJ, Vol. 24, No. 6:
18-21 Nov/Dec 88

FOGARTY, Donald M., et al
Production and Operations Management, South-West-
¢~ 704 pp., $31

FORCHT, Karen, et al.

The development of information systems cthics. an
analysis. J Comp Infosys, Vol. 28, No. 2: 20-23 Winter
87-88

FORDE, Connic M.

Competencies of four-year office admunistration gradu-
ates as perceived by personnel directors of business or-
ganizations in the mid-south. NABTE Rev, No 15 31-
35, 88 Issue

o)
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FORDE, continued

—and other authors

Are your students learning effective body language skills
needed in today’s business world? Bus Ec Forum, Vol.
43, No. 2: 3-4 Nov 88

FOSTER-HAVERCAMP, Mary
Twinstrategies for reading improvement. Voc Ed J, Vol.
63, No. 2: 36-37 Mr 88

FOUGERE, Kenneth and Lauric E. MacDonald
A project approach for tenching advanced COBOL J
Comp Infosys, Vol. 19, No. 1: 27-29 Fall 88

FOWLER, Lamry
Tips fo~ orofitable PFP services. J Accy, Vol. 165, No
1: 44—, 48, 50, 52 Ja 88

FOX, 'van, ct al.
Business Law: Principles, Cases and Legal Environ-
ment, 10th ed., South-Western, 2,881 pp , $34

FRACAROU, Mary Lynn
Acticn leamning FBLA-PBL in business education Bus
Ed Forum, Vol. 42, No. 4-23-25Ja 88

FRANCIS, Jack Clark
Management of Invastments, 2nd ed , McGraw-Hill,
842 pp., $41.95

FRANCIS, Michael

A look into the future (sofitware review of Wisard, a
forecasting program for use with Lotus 1-2-3, TM/1
spreadsheet and financial modeling system, and
Thoughtline, a text outliner program). Adm Mgmt, Vol
49, No. 2: 39-41 Mr 88

L1}

Software scorecard (reviews of WordStar 2000 Plus,
Info-XL, BlankityBlank). Adm Mgmt, Vol 49, No 1.
42-43 Feb 88

FRANK, John W.
Micrographics and optical disks--friends or foes” IMC I,
Vol. 24, No. 4 7-9 Jl/Aug 88

FRANK, Wemer
The mythis rehom Soft Mag, Vol 8. No 10 8, 10 Aug
88

FRANTZ, Nevin R, Jr., etal
Is secondary vocational education at risk? Voc Ed J, Vol
63, No. 7: 34-37 Oct 88

FREDERICK, William C. and Keith Davis
Busincss andSociety* Corporate Strategy, Public Policy,
and Ethics, 6th ed., McGraw-Hill, 626 pp , $36.95

FREDFRICKSON, Patricia A.
Impact of home computers on typewnting instruction,
Bus Ed Forum, Vol. 43, No. 2- 13-14 Nov 88

FREEDMAN, David H

An early lead in electronic messaging Infosvs, Vol 35,
No. 1: 14,16, 19 Ja 88

'™

In search of connectivity Infosys, Vol. 35, No 3-21-22
Mr 88
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FREEDMAN, continued

Just sign onthe dotted line. Infosys, Vol. 35, No 1: 10-
12 Ja 88

-

One theory of general connectivity. Infosys, Vol. 35,
No. 2: 16-17 Feb 88
(L]

A peck behind IBM’s veil. Infosys, Vol 35, No 2: 12-
15 Feb 88
L1

Smoothing user, IS, vendor differences. Infosys, Vol.
35,No 1.27Ja 88
L1

Taking hugh tech on the road. Infosys, Vol. 35, No. 2:
18-23 Feb 88

FRETWELL, David and William Cle'anoff
Taking Amencan expertise aproad voc Ed J, Vol. 63,
No. 3: 34-35 Ao 88

FRIED, N. Elizabeth
Determining secretarial pay Sec, Vol. 48, No 7. 12-13
Aug/Sep 88

FRIEDENBERG, Joan E.

Serving limited Enghsh proficicnt students 10 business
education. JEB, Vol. 64, No. 6. 245-247 Mr 88

LLJ

--and Robert A. Gordon
Asian Amencans: developing marketable skilis Voc Ed
J, Vol. 63, No. 1: 25-27 Ja/Feb 88

FRIEDERICH, Jackie L
Innovation for change. Voc Ed J, Vol 63, No.2 12-13
Mr 88

FRIEDMAN, Monroe and Jennifer Rees

A behavioral science assessment of selected principles of
consumer education. J Cons Aff, Vol 22, No 2 284-
302 Winter 88

FRIEDMAN, Randi C
Have you been practicing lately? (Student’s Section).
NSR, Vol. 49, No. 10 100 Aug-Oct 88

FRIEDMAN, Rick

Computer graphics. the image of thingsto come Office,
Vol. 107, No 3- 137-138 Mr 88

LLJ

Corporate c¢lectronic publishing on upswing Office,
Vol. 107, No 6 86, 88 Ju 88

FRISCIA, Anthony J.
Advanced manufacturers tailor approach to CIM Soft
Mag, Vcl. 8, No. 15: 55-57 Dec 88

FRUEHLING, Rosemary T

Software Solutions, Inc.. A Practice Set for the Elec-
tronic Office, Gregg McGraw-Hill, Practice Set, 256
pp., $12.48

L1

Worldwide Publishing, Inc.: An Information Processing
and Computer Applications Simulation, Gregg McGraw-
Hill, Practice Set (3 booklets in an envelope), $13 12
L4

--and Roy W. Poe
Business Comununication® £ Problem-Solving Ap-
proach, 4th ed., Gregg McGraw-Hill, 416 pp., $23.96
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FRY, Robert A., et al.
Marketing, McGraw-Hill, 763 pp., $39 95

FUCHS, Gordon E. and Louise P. Moore
Collaboration for understanding and effectiveness
Clearinghs, Vol. 61, No. 9: 410413 My 88

VULESDAY, Edward H.
Voice-activated computers: sull in kindergarten NSR,
Vol. 49, No. 9: 38-39, 42 J1 88

FUSSELMAN, Kay
Job market for secretaries exceptionally strong. Sec,
Vol. 48, No. 1: 14-151a 88

-G

GABRIELSON, Heidi
Videofax: a mergerof familiar technologies Office, Vol.
108, No. 3: 32,29 Sep 88

GAGNON, RogerJ
Teaching production/operations design’ an expenential
project approach. JEB, Vol 63, No 5-223-228 Feb 88

GALLAGHER, Mary Beth
Mecting employment demand for medical assistants. Bus
Ed Forum, Vol 42, No. 7: 13-14 Ap 88

GALLE, William P. Jr. and Olof H. Lundberg Jr.
Employment skills in the basic business communication
course. ABC Bul, Vol 51, No 4-27-31 Dec 88

GALLOWAY, Bryan, etal.

An effective approach to information systems instruc-
tion: conducting project assignments in the real world. J
Comp Infosys, Vol. 19, No 1° 19-24 Fall 88

GAMBLE, Michael
Introducing Mass Communications, 2nd ed., Gregg
McGraw-Hill, 480 pp $19 96

GAO, Youngquiang

The Use of Computers in Hotel Businesses 1n Metro-
Chicago. Southem Iinois Univ at Carbondale, Mas-
ter's thesis 1987

GARCIA, Nelda C.
Steps for the improvement of listening ABEA J, Vol. 7,
No. 1. 23-33 Spring 88

GARDNER, H. Wayne and BrettJ Balon
Disaster plann:ng for electronic record; ARMA Qurly,
Vdl. 22, No. 3. 20-22, 24-25, 30 J1 88

GARFIELD, Lyla

Striking a balance technology and humamsm 1n the
ofﬁcg ractice room. Bal Sheet, Vol 69,No 2-17-19Ja/
Feb

GARRETT, Deborsh
A public relations effort with impact. NSR, Vol 49, No.
.0. 38 Aug-Oct 88

GARSOMBKE, H. Pernin and Leah R. Pietron

The IRM course: what MBA program directors and MIS
faculty think. J Comp Infosvs, Vol 19, No. 1: 31-36Fall
88

ERIC
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GASS, Marc: 'c and Helea Hoth
A survey of keyboarding instruction to lementary stu-
dentsof Kansas. Kan BusTchr, Vol.41,No.2:10-11, 19
Spring 88

GEBHART, Gary
“Instaplan”: a fine balance (Project management soft-
ware review). Soft Mag, Vol. 8, No. 1- 104-105 Ja 88

GEORGE, Paul
Education 2000: which way the middle school”? Clear-
inghs, Vol 62, No 1: 14-17 Sep 88

GERKE, EugencE., ctal.
What it takes to be tomorrow's manager. Mgmt W, Vol.
17, No 1: 50-41 Ja/Feb 88

GERMAN, Carol and Candace Soderston

Toward bridging the gap between theory and practice:
anslogy and person in technical communication. JBTC,
Vol 2,No 1: 78-102 J» 88

GEWIRTZ, Marilyn
Training after traning. Info Ctr, Vol. 4, No. 10: 41 Oct
88

GIESELMAN, Roben D

Persuasion: Understanding, Practice, and Analysis by
Herbert W Simons (book review). J Bus Com, Vol. 25,
No. 3: 96-97 Summer 1988

LL)

Professional Writing: Toward a College Curriculum by
Barbara Couture (book review). J Bus Com. Vol. 25,
No. 3. 97-98 Summer 1988

GIGLIOTA1, Carol C.

Avoiding sexism 1n writing Sec, Vol 48, No 7. 20-21
Aug/Sep 88

L L)

Capitalization. Sec, Vol. 48, No 2: 20-21 Feb 88

L1

It's ajungie out there! Sec, Vol. 48, No.2: 23,25 Feb 88
L1

Personal Pronouns Sec, Vol. 28, No §: 22-23 My 88
L L]

Teaching intercultural commumication "interculturally”
ABC Bul, Vol. 51, No 1'27-28 Mr 88
>

Verbs. Sec, Vol. 48, No 1: 22-23 Ja 88
1)

Who, whom, whose. whichto use? Sec, Vol 48, No. 8
29 Oct 88

GILLEN, Stephen E.
Copyrights and copywrongs: a teacher's guide to safe
copying. Bal Sheet, Vol. 70, No 1: 27-30 Ser/Oct 88

GILLIS, M. Arthur

Same old story, still turmoil and uncertainty (banking
software) Soft Mag, Vol. 8, No. 13: 68-70, 72-74 Nov
88

GILLY, Mary C.

Postcomplaint processes from organizational response
to repurchase behavior. J Cons Aff. Vol 21, No 2:292-
313 Winter 87

12y
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GILMAN, Mary Louise
Court crostic (Puzzle). NSR (every issue)
"

Error-spotting quiz. NSR, Vol 49, No. 3" 70, 105 Ja 88
"

Our language: ever-changing, ever-inconsistent (Battle
of the hyphens). NSR, Vol. 49, No. 9: 70-71 J1 88
"

The spotted error. NSR, Vol. 49, No. 5' 110Ja 88

L] ]

Spring housecleaning. NSR, Vol 49,No 7 54-55 My
88

GINAL, Mary A.
Servingon an instructors’' committee VocEd J, Vol. 63,
No. 4:34-35 My 88

GINTER, James L., etal,
A market efficiency study of used car reliability and
prices. J Cons AfY, Vol. 21, No 2: 258-276 Winter 87

GIOFFRE, Dolores Capraro
Centification testing—fact or fichon NJ Obs 11-15, 87-
88 Issue

GIOVANNINI, Mary

—and Connee Riley

Schools and business’ forming productive partnerships
Bal Sheet, Vol. 69, No. 4: 4-6 Mr/Ap 88

"

—-and Sue Sherbet
Teaching employability skills in the keyboarding class-
room. Bal Sheet, Vol. 69, No §:21-22 My/Ju 88

GLAGOW, Steve

Functionsto look for in tele phone systems. OffSys, Vol.
S, No. 6:22, 24 Ju 88

"”

—and Sally Becker
Telephone and fax systems: low cost, high capability
Off Sys, Vol. 5,No. 1'21-22 Ja 88

GLATTHORN, Allan A
A curriculum for the twenty-first century Cleannghs,
Vol. 62, No. 1: 7-10 Sep 88

GLATZ , Hal

Allergan flex installation shines (human resource man-
agement systems). Soft Mag, Vol. 8, No 1-51-52 Ja 88
"

Another yawn for Unix. Soft Mag, Vol. 8, No 11: 10
Sep 88
"

Closet PC programmerscan learn from DP veterans. Soft
Mag, Vol. 8, No. 10: 65-69 Aug 88
"

Flexible benefits emerging as HRMS edge (human re-
source management systems--personnel software) Soft
Mag, Vol. 8, No. 1: 37-39, 42+ Ja 88

"”

Never enough space. Soft Mag, Vol. 8,No. §5: 63-64, 67
Ap 88
"”

Setting standards for micro software. Soft Mag, Vol. 8,
No. 2: 59-60 Feb 88

Aruitoxt provided by Eic:
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GLATZER, continued
Will dictators, mamas pick "Pick”? Soft Mag, Vol 8,
No. 1:30Ja 88

GLEASON, Joyce P. and William B. Walstad
An empincal test of an inventory model of student study
time. J Econ Ed, Vol 19, No. 4: 315-321 Fall 88

GLENN, Ethel C. and Michacl J Papa
Listening ability and performance with new technology:
a case study J Bus Com, Vol. 25, No. 4: 5-15 Fall 88

GODDARD, M. Lee
Exceller:e in teaching--attainable goal or unrealistic
expectation. Ohio Bus Tchr, Vol. 48: 30-37 Ap 88

GODDARD, Robert W.

Gathering a great team MgmtW, Vol. 17, No. 4: 20-22
J/Aug 88

L 14

In quest of quality Mgmt W, Vol 17, No. 3' 19-21 My/
Ju 88

L]

Inside the psychological emplhyee Mgmt W, Vol. 17,
No 2-24-26 Mr/Ap 88

L]

Managing in the midst of politics Mgmt W, Vol. 17, No
5' 7-10 Sep/Oct 88

GOETSCH, David L.
How to getinvolved in economic development Voc Ed
J, Vol. 63, No. 5: 38, 48 Aug 88

GOINGS, Douglas A.

A stdy to determine the education requirements for
sntry-level office occupations workers based on a follow-
up of McNeese State University office administration
graduates and their entry-level employers from 1970-
1984 (DA8722837). Mickigan State University, Doc-
toral dissertation 1987

L L]

--and A. C. Knzan
Matrix learning' a tool that can return responsiblility of
learning to students. KBEA J, Vol. 9 10-12 Spnng 88

GOLAN, Steven, et al.
Report writing guidelines for business educators NJ
Obs, 48-51, 87-88 Issue

GOLDBERG, Sheldon
Small-office automation: how to achieve your goals. Off
Sys, Vol §, No 2: 33, 37-38, 40 Feb 88

GOLDSTEIN, Gene

The computer prograrameraptitude battery as a predictor
of achievement in Fortran computer programmng
courses at the two-year college level (DA8720119). New
York University, Doctoral dissentation 1987

GOLDSTEIN, Julie and Jeri Cohen
Giving your boss the edge. Sec, Vol. 48, No. 8- 30-31
Oct 8

GOLDSTEIN, Laurie F.

A piiot study on the impact of alphabetic shorthand on
shorthand enrollments. Bus Ed Forum, Vol. 42, No §:
24-26 Feb 88
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GOLEN, Staven P.

-and Alvin C. Burns

Programmatic research on communication barriers to
Jearning. J Bus Com, Vol. 25, No 2‘ 85-92 Spring 88
L L]

-and Robert Gryder

An analysis of economic concepts important to high
school students. ABEAJ, Vol. 7, No. 1: 59-74 Spring 88
LL]

-and David H. Lynch

How to integrate articles in a business communication
class. ABC Bul, Vol. 51, No. 1: 26-27 Mr 88

L]

~and Jack Mendleson

Qualitics of an effective manager. ABEA J, Vol 7, No.
1: 56-58 Spring 88

L]

—-and Carolena L Smith

Preparing procedural manuals for information systems
professional ABEAJ, Vol. 7, No. | 34-40 Spring 88
0

~and other authors
Communications training design. a function of perceived
needs. ABEA J, Vol. 7, No I' 75-78 Spning 88

GOMEZ, Adelina M.

Developing intercultural communication skills fo. the
global business community (Ch 10) NBEA Yrbk, No
26: 92-102, 1988 Issue

GOMEZ, Aurcha
Clerical skills needed 1n selected Phoenix offices ABEA
1, Vol. 7, No 1: 17-22 Spring 88

GONNELLA, Gary
Making expensive decisions Info Ctr, Vol 4, No. 10.
32-350ct 88

GONNET, Katherine, et al

Comprehending College Textbooks: Understanding and

?emembering What You Read, Gregg McGraw-Hill,
14.36

GONZALES, Carlos A.
JTPA and economic development hinks Voc Ed 1, Vol.
63, No. 4: 44 My 88

GOODRICH, Elizabeth A.
Researching the organization--the carecr library and the
application Jetter ABC Bul, Vol. 51, No 2:22-23 Ju 88

GOODSTEIN, David H.
Electronic pubhishing can heighten corporate images
Office, Vol. 107, No. 2. 74-76 Feb §*¢

GOODWIN, Karen F. and Robert O. Riggs

The federal role in financing secondary education. the
Reagan years and beyond. Clearinghs, Vol 62, No 3.
121-123 Nov 88

GORDON, Carl L., et al.

The usage and impact of fourth generation languages and
microcomputers. J Comp Infosys, Vol, 28, No 2 1-7
Winter 87-88

GORDON, Jean S.
Developing basic speaking skills (Ch 3). NBEA Yrbk,
No. 26: 20-26, 1988 Issue
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GORDON, Ro*::t A. *nd Joan E. Friedenberg
Asian Americans: developing marketable skills. Voc Ed
J, Vol. 63, No. 1' 25-27 Ja/Feb 88

GORDON, Ronaid D.
The difference between feehing defensive and fceling
understood. J Bus Com, Vol.25, No 1 53-64 Winter 8

GOSLAR, Martin D

Centification of computer personnel: implications and
ramifications. J Comp Infosys, Vol. 28, No. 3 27-33
Spnng 88

GOSSAGE, Loyce C.
Business Mathematics: A College Course, 4th ed.,
South-Western, 640 pp., $24 50

GOULD, Catherine R and Clifford L. Wills
Trendsinbusiness education in Tennessee secondary and
post-secondary schools: 1982 vs. 1987. lnv, Vol. 13.
No. 3: 6-8 Fall 87

GOULD, Stephen J.

Consumer attitudes toward health and health care: a
differential perspective J Cons Aff, Vol 22, No. I: 96-
118 Summer 88

GRADY, Marilyn L. and Sandr= J. LeSourd
Principal leadership for instructional goal attainment.
Clearinghs, Vol. 62, No. 2 61-64 Oct 88

GRAGG, Ellen L.

Raise output and cut costs with dictation « ruipment. Off
Sys, Vol §, No. 10: 68-72 Oct 88

L L]

What to look for in businss papers. Off Sys, Vol. 5, No.
6. 34-36,38, 40 Ju 88

GRAHAM, Marshall
Office seating perfects the fit. Today's Off, Vol. 23, No.
58, 10, Oct 88

GRAHAM, Sandra L.

Identification of student competencies in general busi-
ness pertaining to Region IV of the State of Nlinois
DNlinois State University, Master's thesis 1988

GRAHAM, Trudy
Managing information systems in the small office.
Words, Vol 16, No 3. 38 Oct/Nov/Dec 87

GRANDELIS, F A
Office automation. jts potential grows. Office, Vol 107,
No. 1: 116-117Ja 88

GRAUER, Robert T. and Mary Ann Barber
Data Management Through dBASE, Gregg McGraw-
Hill, 600 pp., $21.56

GRAY, Charles H
Charting your employees' potential. Mgmt W, Vol 17,
No. 3: 11-12 My/Ju 88

GRAY, Davis and John Katsantonis
Alonglife  ad for micrographics storage Office, Vol.
108, No. 3: 58, 60 Sep 88
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GRAY, Edmund R., et al.
Business & Society: Perspectives on Ethics & Social
Responsibility, 3rd ed , South-Western, 624 p»., $20

GRAY, Mary Jane
The reader intransition. Clearinghs, Vol. 61, No. 5:217-
220Ja 88

GREEN, Caro} A.
AISP in3D. Wo-ds, Vol. 16, No. 3: 41 Oct/Nov/Dec 87

GREEN, Diana J. and James Calvert Scoit

Major business communication challenges: percc ¥ions
of importance from an Association of Business Commu-
nication (ABC) Delphi pancl and sample DPE Proceed-
ings, 37-52 Nov 88

GREEN, Harry
Telecommunications transcend thi. houndaries of office
work. Office, Vol. 107, No 1- 80 Ju 88

GREEN, Judith Scharle and Jeffrey R Stewart Jr
Workbook Exercises in Alphabetic Filing, 4th ed.,
Jregg McGraw-Hill, Text-Workbook, 48 pp , $5 31

GREENBERG, Eric Rolfe
How far, how fast? (Special report on information cen-
ters). Info Ctr, Vol. 4, No. 8 20-22, 24 Aug 88

GREENE, Andrea
The benefits of aninternship NSR, Vol. 49, No. 3: 27 '~
83

GREENE, Judith, et al,
Records and Database Management, 4th ed , Gregg
McGraw-Hill, Text, $14.20

GREENWOOD, Scott C.
Learning contracts in middle school developinental read-
ing classes. Clearinghs, Vol. 61, No 9 405-409 My 88

GRENSING, Lin

Building your business writing Mgmt W, Vol. 17, No.
2:17-15 Mr/Ap 88

”

How to make anger work in your favor OffSys, Vol §,
No. 11:36-37 Nov 88

GREVER, Jean and Helene Zimmerman

How are we meeting the challenge of prepanng teachers
and students in office technology”? DPE J, Vol. 29, No.
4:2-13 Winter 88

GRIFFIN, Elaine and Mona Casady
The corporate health kick Mgmt W, Vol 17, No 2' 14
Mr/Ap 88

GRIFFITH, Delons M.

Competencies aeeded by beginning word processors in
the counties of Beaufort and Jasper in the state of South
Carolina. Southern Dllinois Univ. at Carbondale, Mas-
ter's thesis 1937

GRIGGS, Claudine
The birthof a law office: a secretary’s perspective Sec,
Vol. 48, No. 8: 12 Oct 88
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GRIGSBY, Mason
Optical disk: vision to payoff. Mod Cff Tech, Vol 33,
No. 11: 60, 62, 64, 66 Nov 88

GRISSETT, Shirley
Everything is marketing!/political! Ideas, Vol. 3, No. 3:
16 Ja 88

GROGG, Patricia Marcum and Ins 1. Vamer
Microcomputers and the wnting process. J Bus Ce .,
Vol. 25, No. 3: 69-78 Summer 1988

GRONEMAN, Nancy

Teaching spreadsheets. questions & answers. Database,
Vol. 6, No 1: 1, 3-5 Fall 87

L L]

--and Susan Owen

Teaching compute. applications: acquainting your stu-
dents with business sofiware Bal Sheet, Vol 70, No. 1:
18-20 Sep/Oct 88

L L]

—-and Jack D. Shorter
Trends in local #rea networks with implications for the
business clessroom. DPE Proceedings, 63-66 Nov 88

GROSCH, Herben
Super software needed. Soft Mag, Vol 8,No. 8: 10Ju88

GROSS, Daniel
The emerging trends in facsimile technology. Office,
Vnl, 107, No 2: 58-59 Feb 88

GRUA, Rudolph
GBC pioneers technology for new binding system Off
Sys, Vol §, No. 7: 79 J1 88

GRUNENWALD, Joseph P and Paul Y Kim
Introduction to business. has its time passed” Bus Ed
Forum, Vol. 42, No 8: 12-14 My 88

GRUNKEMEYER, Florence B
Importance of parallelism in business communication
Bus Fd Forum, Vol. 42, No 6 16-17 Mr 88

GRYDER, Roben

--and Steven Golen

An analysis of economic concepts impornant to high
school students. ABEA J, Vol 7, No 1:59-74 Spring 88
L L]

--and Toby Jalowsky

Advisory committee. some discovenes. ABEA J, Vol. 7,
No 1: 4-9 Spring 88

LL]

--and other authors

Report writing guidelines for business educators. NJ
Obs, 48-51 87-88

L L]

Typewriting Drills for Speed and Accuracy, 5th ed.,
Gregg McGraw-Hill, 96 pp., $9 06

GUERRIERI, Donald J
Choosing the best method to introduce accounting. Bus
Ed Forum, Vol. 43, No. 1: 13, 16-17 Oct 88

GUFFEY, Jurel

Comparative study of teaching keyboarding to elemen-
tary students and high school students. University of
Central Arkansas, Master's thesis 1988
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GUFFEY, Mary Ellen
Essentials of Business Communication, PWS-Kent, 360
pp-, $24.75

GUILTINAN, Joseph P.
Marketing Management: Strategies and Programs, 3rd
ed., McGraw-Hill, 427 pp., $37.95

GUINN, Dorothy Margaret
The case for self-generated cases. ABC Bul, Vol. 51, No.
2:4-10Ju 88

GUITON, Bonnie
Reflections of a 1950s youth at nsk. Voc BdJ, Vol. 63,
No. 1: 20-21 Ja/Feb 88

GUNTON, Tony
Developing workgroup systems Info Ctr, Vol. 4, No 7
28-30J188

GUSTAFSON, Brian P.
Systems that guard against power woes. Off Sys, Vol 5,
No. 11: 24, 26 Nov 8%

GUTTMAN, Mindi
Art gallery <hain links stores with fax nctwork Today's
Off, Vol. 23, No. 4: 37 Sep 88

GUYNES, Carl Stephen

Metadata considerations for effective data administra-
tion—~important issues for the data administration course.
J Comp Infosys, Vol. 28, No. 4: 16-18 Summer 88

GYNN, David

Proud past, promising future (Ohio Business Teachers
Assoc.). Ohio Bus Tchr, Vol. 48 2-6 Ap 88

e

--and other authors

All-Star Professionals: A Computerized Accounting
Application for a Single Proprietorship Service Business,
Gregg McGraw-Hill, 128 pp., $4.95, Site license for
Apple or IBM PC, $99

G-YOHANNES, Arefaine

The derivation of simple formulas for comparing invest-
ment alternatives with and without loan and account fees.
J Cons Aff, Vol. 22, No. 2: 333-341 winter 88

»

Mortgage refinancing. J Cons AfT, Vol. 22, No. 1: 85-95
Summer 88

-H-

HAGEMEIER, Malaine
Marketing your marketing education program Ideas,
Vol. 4, No. 2: 8-10 No~ 88

HAGEN, Gary D

A comparison of microcomputer uses in North Dakota
business and secondary business education programs
University of North Dakota, Doctora! dissertation 1986,
Alpha Epsilon Rsch, Vol. 28: §, 1988 Issue

HAGER, Peter J.

Incorporating the journal article into the busi ¢ss com-
munication classroom. ABC Bul, Vol. 51, No. 2: 11-16
Juss
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HAGESTROM, Dennis W
Motivation. a perspective. NSR, Vol. 49, No. 3° 64, 66
Ja 88

HAGGBLADE, Berle
Has technology so’ved the spelling problem? ABC Bul,
Vol. 51, No. 1: 23-25 Mr 88

HAGGE, John

Presenting the teacher-based case discourse aralysis n
the business communication class. ABC Bul, Vol. 51,
No. 1: 5-9 Mr 88

HAIR, Joseph F., et al.
Professional Sales Management, McGraw-Hill, 635 pp.,
95

HALL, Alix-Marie, et al.

Information Processing Work Kit, 3rd ed., Gregg
McGraw-Hill, Practice Set, $8.88

»h

Introduction to Information Processing, 4th ed., Gregg
McGraw-Hill, 400 pp , $16 47

HALL, Janc and Edward L Vockell
Compulerized test construction. Clearinghs, Vol. 62,
No. 3. 113-120 Nov 88

HALL, Jay
Putling your power to work Mgmt W, Vol. 17, No 6.
21-23 Nov/Dec 88

HALL, Shirley L. and Jeffrey R. Stewart Jr.
Information processing instruction in Virginia commu-
nity colleges. NABTE Rev, No. 15. 28-30, 88 Issue

HALL, Thomas N.

writing Across Technology by Oregon State University
Communication Media Center (book review). J Bus
Com, Vg!. 25, No. 3 95-96 Summer 1988

HALL Wilham D
What does it take to be an auditor?J Accy, Vol 165, No.
1.72,75-76,78 80!a 88

HALLAM, StephenF., etal.

What executives perceive they really need to know about
.formation systems J Comp Infosys, Vol 28, No. 2*
39-45 Winier 87-88

HALLEEN, Gary
Document retrieval for people who don't care IMC J,
Vol. 24, No. 5° 9-12 Sep/Oct 88

HALL-SHEEHY, Jim

Are we shortchanging ourselves? Info Ctr, Vol. 4, No. 7:
40, 42 J1 88

>

Hidden costs of computing Info Cir, Vol. 4, No 4: 17-
18 Ap 88
»»

The human cost of corrputing Info Ctr, Vol. 4, No. §:
12, 16 My 88
»

Managing project management. InfoCtr, Vol. 4, No. 10:
8-9 Oct 88
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HALL-SHEEHY, continued

Perception. and expectations. Info Ctr, Vol 4, No. 6
16-17 7 88

.

Politics and the use of PCs. Info Ctr, Vol. 4, No. 1: 10,
14 ]a 88
e

The ruler of ROM. Info Ctr, Vol. 4, No 2: 40-41 Feb 88
"
Where do old PCsgo? InfoCtr, Vol. 4, No. 3 12, 41 Mr
88

HALPERN, Jeanne W.

Getting in deep: using qualitative rescarch in business
and technical communication. JBTC, Vol 2, No. 2: 22-
43 Sep 88

HAMA, Mary Y. and Wen S. Chern
Food expend. :re and nutnent availability in elderly
households. J Cons Aff, Vol.22, No 1:3-19 Summer 88

HAMILTON, Cheryl and Cordell Parker
Silence can be golden, so listen for results Off Sys, Vol
5, No. 3: 46, 48, 50-51 Mr 88

HAMMANN, Kenneth R.
Dcpartment’s computer network is avenue to cost con-
tainment. Office, Vol 108, No 3: 77-79 Sep 88

HAMMOCK, Edwin H.
Reminiscences: fortunate accidents. NSR, Vol. 49, No.
10: 42-44 Aug-Oct 88

HAMPTON, David R.
Inside Management: A Sclection of Readings from Busi-
ness Week, 2nd ed., McGraw-Hill, 261 pp , $14 95

HANKIN, Ellen G.
Listening—~a neglected skill. NJ Obs- 30-34 87-88

HANNA, Michael, ct al.
Mathanxicty inthe marketing curniculum JEB, Vol, 64,
No. 7- 319-322 Ap 88

HANNA, Sherman

Economic Analysis of Law by Richard A. Posner (book
review). J Cons Aff, Vol. 22, No 2. 353-357 Winter 88
"

Personal Finance for Consumers by Stewart Lee and Mel
Zelenak (book review). J Cons Aff, Vol 22,No 1 180-
181 Summer 88

HANSCOM CHAMPAGNE, Judith
The old-fashioned way: responsibihity Bus Exch, Vol
12, No. 1: 10 Fali 88

HANSEN, Augie

Proficient C: The Microsoft Guide to Intermediate and
Advanced C Programming, Microsoft Press, 5§12 pp.,
$22.95

HANSEN, Gary F. and Grant M. Hill
Specialization in high school athletics. a new trend?
Clearinghs, Vol. 62, No. 1* 40-41 Scp 88
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HANSEN, Gary W.
Teaching fourth generaticn programming languages
Bus Ed Forum, Vol. 42, No. 8:21-22 My 88

HANSEN, W Lee

"Real” books and textbooks J Econ Ed, Vol. 19, No 3:
271-274 Summer 88

"

A research ar. . cvaluation agenda for DEEP and precol-
lege economic education: acomment J EconEd, Vol 1,
No. I: 14-16 Winter 88

HANSON, Richard E.

Here’s the latest in copicr features. Off Sys, Vol. 5, No.
7:30-31, 34, 36-38J1 88

*h

How to cut costs (copier supplics) Off Sys, Vol. 5, No.
323,26 Mr 88
oy

Today’s advances make smarter copiers Mod Off Tech,
Vol 33, No. S (Insert pp 7-8, 12) My 88

HANSON, Robert D and Kenton E. Ross
Transaction analvsis. the language of accounting Bus Ed
Forum, Vol. 42, No. 8. 18-21 My 88

HANSON, Robert N., et al

Gregg College Typing, Senes Six, Gregg McGraw-Hill,
448 pp., $22.36

oy

Gregg College Typing, Senes Six, Lessons 1-25, Key-
boarding, Gregg McGraw-Hill, Keyboarding Package
with 5 1/4" and 3 1/2" student data disks, $12 96

oy

Gregg College Typing, Series Six, Skill Mcasurement
Timings, Gregg McGraw-Hill, IBM, Lessons 1-180 (6
Disks, 3 User’s Guides), $275 site license fee

HARBAUGH, Shawn P.
The satel'ite deposition NSR, Vol 49.No. 9 46-47J188

HARCOU'RT, Jules

A new cross~cultural communication course’ communi-
cating in the international business environment ABC
Bul, Vol 51, No. 3. 11-13 Scp 88

HARDEN, G Daniel
The principal as leader/practitioner Cleannghs, Vol.
62, No. 2: 87-88 Oct 88

HARDING, Wayne, et al
Micros in accounting J Accy, Vol 165, No 1 98-102,
104, 106-109 Ja 88

HARDING, Wilham T

A how-to program for effective spreadsheet and wo.d
proce sing instruction Database, Vol 6. No 1 7-9 Fall
87

HARGADON, Thomas J

Competition from afar is getting more intense (Telecom-
munications insights). Office, Vol 107, No. 6:20 Ju 88
*h

A great opportunity for the next administration. Office,
Vol 108, No 3. 27 Sep 88
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HARGADON, continued

Groupware: the promise and the reality are far apart.
Office, Vol. 108, No. 2: 27 Aug 88

L14

Information services and electronic mail. Office, Vol.
107, No. 5: 22 My 88
LLJ

Long-distancebillers: time to shape up Office, Vol. 107,
No. 4: 28 Ap 88
L)

The pace of progress needs prodding (Telecommunica-
tions insights). Office, Vol 107, No. 2* 19 Feb 88
L)

Switching statior fire makes the front pages Office, Vol
108, No. 1:28 J188
LLJ

A vainsearch for groupware at MacWorld Office, Vol.
108, No. 4: 22 Oct 78

HARMAN, Jan and Mary Lynn H. Nichols
PSI mentors: role models for secretarial students. Bus Ed
Forum, Vol. 42, No. 6: 22-23 Mr 88

HARMON, Garv
Microcomputertraining for teachers and principals. Miss
BEAY, Vol. 16' 32-40, 88 Yrbk

HARMSTON, Maralyn
Filing systems must be tilored to fitaneed Office, Vol.
107, No 3: 40, 42-43 Mr 88

HARPER, Stephen C
Becoming an objective-minded manager Mgmt 'V, Vol.
17, No 3: 25-26 My/Ju 88

HARPOLE, Greg

A Computerized Patient Billing and Recordkeeping
Simulation fora Medical Office: Richard A. Robertson,
M.D.,P.C.,Gregg McGraw-Hill, 176 pp , $9.95; IBM
PC or XT--DOS 2.0 or higher, 128K, 1 disk dnve,
monitor, printer, site hcense $250

HARRINGTON, Bernice

Vocational Education Teachers Perceptions of the VIP
Program. Southern Illinois Univ. at Carbondale, Mas-
ter's thesis 1987

HARRIS, David A.

Acouslcs: the fourth dimension 1n ergonomics Office,
Vol. 107, No. 6. 82-83 Ju 88

LLJ

Now hear this: "quiet, please "How proper acoustics can
ensure speech privacy and mamntain productivity in the
workplace. Off Sys, Vol. 5, No. 2: 69-70, 72, 74 Feb 88

HARRIS, Joseph
Beyond clarity: an outer-directed approach to business
wniting. ABC Bul, Vol. 51, No 1: 1-4 Mr 88

HARRIS, Larry R.
Meassun'ng expert systems. InfoCtr, Vol 4, No. 7:23-2§
ns

HARRIS, Morton and Robert Dansby
Just the facts: explaimng the Tax Reform Act of 1986 to
your students. Bal Sheet, Yol 69,No 2. 14-15Ja/Feb 88
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HARRIS, Thomas E.
Mastering the art of talking back. Mgmt W, Vol 17, No.
3:9-11 My/Ju 88

HARRISON, Don
Facsimile machines surge in popularity. Off Sys, Vol. §,
No. 11: 48, 51-53 Nov 88

HARRISON, Teresa M. and Mary Beth Debs
Corceptualizing the organizational role of technical
communicators: a systems approach. JBTC, Vol. 2, No.
2. 521 Sep 88

HARRISON. Willian, et al.

Knowledge-based system provides sales support to tim-
ber products brokers. ] Comp Infosys, Vol. 28, No. 2:
24-27 Winter 87-88

HARSHA, Ken and Wayne V. Klen.in
PC Applications: Comprehensive Problemsand Review,
Gregg McGraw-Hill, 348 pp., $16

HART, Roger

Computer printers--how to choose one. Off Sys, Vol. 5,
No. 10: 48-49, §1-52 Oct 88

L]

Laser printers: a good buy for you?. Today’s Off, Vol.
22, No. 1 32,34-35Ju 88

HART, Sara A

Computer usage in accounting education at AACSB-
accredited universites JEB, Vol. 63, No. 4: 163-167 Ja
88

HARTMANN, Hans W.
Hardware doesn't matter Soft Mag, Vol. 8, No. 8. 10Ju
88

HARWOOD, R. Frank
Three waysto combat combat fatigue MissBEAY, Vol.
16: 63-69, 88 Yrbk

HASSELL, Lanny W.
Keeping them from coming back to prison--in Arkansas.
Voc EdJ, Vol. 63, No. 1: 28-29, 77 Ja/Feb 88

HATCH, Richard A. and Alexis Koster

PROLOG as every business-person’s programming lan-
guage: a survey of the language. J Comp Infosys, Vol.
28, No.3 1-5Spring 88

L)

PROLOG as every businessperson’s programming lan-
guage: an evaluative study J Comp Infosys, Vol. 28,
No. 4: 2-5 Summer 88

HAUGEN, Susan, et al.
Use of microcomputers in accounting classes in Wiscon-
sin high schools. DPE Proceedings, 67 Nov 88

HAUSAFUS, Cheryl O. and Frances M. Smith
Science and home economics: new partnersin Iowa. Voc
Ed J, vol. 63, No. 6: 20-22 Sep 88

HAY, Robert D., et al.
Business & Society: Perspectives on Ethics & Social
Responsibility, 3rd ed., South-Western, 624 pp., $20
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HAYES, Kenneth V.

A global approach to records management. ARMA
y, Vol. 22, No. 2: 42, 44-45 Ap 8

L L]

A “non-book” review (Review of The Records & Re-
g;e"l Report). ARMA Qurly, Vol. 22, No. 3: 38,40 J1

Pres- tvation (Book review of Preservation of Historical
Records by the National Research Council). ARMA
Qurly, Vol. 22, No. 4: 46, 48-49 Oct 88

L L]

Records management education with color and style
}bookreviews). ARMA Qurly, Vol. 22, No. 1: 130-132
a8

HAYNES, Thcmas S.

Job satisfaction asit relates to energy resource conscious-
ness and perceptions of energy utilization 1n selected
Dlinois manufacturing firms. Southern Minois Univer-
sity, Doctoral dissertation 1986, Alpha Epsilon Rsch,
Vol. 28: 6, 1988 Issue

9

New curriculum development for basic business in -
nois: business and technology concepts. IBEA Rep, Vol.
33, No. 2: 6 My 88

9

—and Connie Schroeder

Critical thinking in business education: positive con-
tributor to the business-education combination. NJ Obs*
16-20 87-88

HEATH, Betty

Novelldeas: A Marketing Expenenceby Philip C. Lewis
(Review of software simulation). Ideas, Vol. 3, No 3: 18
Jan 88

9

—and William T. Price, Jr.

Perceived problems encountered by first year Virginia
secondary marketing teacners. Mkt EdJ, Vol 13, No I:
23-35 Fall 87

HEATHERINGTON, Ralph, et al.

The Grandstand: A Computerized Accounting Applica-
tion for a Single Proprietorship Merchandising Business,
Gregg McGraw-Hill, 144 pp., $5.49; site hicense for
Apple or IBM PC, $99

HEDGEPETH, Terri W.
Polishing your students' interpersunal skills Bal Sheet,
Vol. 69, No. 5: 7-8 My/Ju 88

HEIEN, Dale and Cathy Roheim Wessells
The nutritional impact of the dairy price support pro-
gram. J Cons AfY, Vol. 22, No 2' 201-219 Winter 88

HELBLING, Joseph and Rose Mary Wentling
On-the-job updating: bu' icss teachers learn from busi-
ness and indusiry. JEB, Vol. 64, No. 1: 12-14 Oct 88

HENDERSON, Albert

How “shell” programs can make DOS easier Off Sys,
Vol. 5, No. 10: 26, 30-31 Oct 88

L L]

When is the right time for a company buyout? Off Sys,
Vol. 5, No. 7: 24,26 J1 88
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HENDLEY, Anthony M.
The development of microfilm in engineering applica-
tions. IMC J, Vol. 24, No. 2: 18-20 Mr/Ap 88

HENDRICKSON, Jo M., etal.

The multidisciplinary team: training educatcrs to serve
middle school students with special needs. Clearinghs,
Vol. 62, No. 2: 84-86 Oct 88

HENNESSEY, Hubent D.
Software propels the selling cycle Soft Mag, Vol. 8, No.
8: 57-59, 62-64 Ju 88

HENRY, Carol
Using MIX to conduct research. DPE Proceedings, 111
Nov 88

HENRY, Janet
JTPA: performance-based vocational education Bal
Sheet, Vol. 69, No. 4: 7-8 Mr/Ap 88

HENRY, Janice Schoen

Perceptions of careers in secretarial office occupations
heldby s:condary school students and business teachers
DPE Proceedings. 53-55 Nov 88

»

--and Heidi R. Perreault

Guidelines for helping business education teachers
cnoose a desktop publishing system, Part 1. DPE Tips,
Vol. 4, No. 4: 1-4 Fall 88

HENRY, Linvol G, et al.
Accounting internsh’'ps: a practical framework. JEB,
Vol 64, No. 1: 28-31 Oct 88

HENRY, Paui D.

Databases offer PCs a world of information. Off Sys,
Vol. 5, No. 8° 62-63 Aug 88

»

Laser printers & software enhance desktop publishing.
Off Sys, Vol. 5, No. 5° 66-68, 73-74+ My 88
*»

The PC-FAX mergerand how it operates. Off Sys, Vol.
5, No. 2: 50, 52, 54 Feb 88

HE JSHALL, John and Sandy Shaw
OSI Explained: End-to-End Computer Communication
Standards, John Wiley & Sons, 217 pp , $34.95

HENSON, Carol and Thomas L. Means
Fundamentals of Business Communication, South-West-
ern, 484 pp., $23.50

HERBERT, Mellanie
Plant the seed. Bus Ed Forum, Vol 42, No.o 35 Mr 88

HERGERT, Douglas

Command Performance: Microsoft Excel, Microsoft
Press, 544 pp , $24.95

L L)

Microsoft Excel with Macros: Maximizing the Power
and Speed of Microsoft Excel, Microsoft Press, 288 pp.,
$21.95

LLd

Microsoft Quickbasic: Developing Structured Programs
with Microsoft's Advanced BASIC, Microsoft Press,
384 pp., $18.95
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HERON, Bill
Eliminating drug abuse among students. Clearinghs,
Vol. 61, No. 5: 215-216 Ja 88

HERRGESSELL, Gerhard

Reporting at Hitler's headquarters (Part I). NSR, Vol.
49, No. §5: 4648 Mr 88

"

Reporting at Hitler’s headquanters (Part II) NSR, Vol.
49, No. 6: 44-46 Ap 88

HERRING, Lv= W and William A Jones, Jr.
Personal expa-.sion. Mgmt W, Vol 17, No. 1: 48Ja/Feb
88

HERRINGTON, Linda, ¢t al
Cost Accounting: Pninciples and Apphications, Sth ed.,
Gregg McGraw-Hill, 528 pp., $19.92

HETHERINGTON, Carl E.
Electronic publishing's future is promsing  Office. Vol.
108, No. 6: 43-44, 46 Dec 88

HIBLER, Jo¢ Anna
Ask the experts: What kind of leadzrship do our national
board and president provide? Bus Ed Forum, Vol. 42,
No. 8:9-10 My 88

HICKEY, Judith, et al.
Records and Database Management, 4th ¢d , Gregg
McGraw-Hill, Text, $14.20

HIGHSMITH, Robent J.

Professional developm:nts and opportumties J Econ Ed,
V:)l. 1, No. 1: 97-100 Winter 88

L)

--and other authors

A research and evaluation agenda for DEEP and precol-
lege economic education. J Econ Ed, Vol. 1, No. I: 5-13
Winter 88

HIGIE, Robin A., et 2l
Information sensitive consumers and market informa-
tion. J Cons AfY, Vol. 21, No 2 328-34]1 Winter 87

HILDEBRANDT, Herbent W

Some influences of Greek and Roman rhetoric on carly
letter writing.J Bus Com, Vol. 25, No 3: 7-27 Summer
1988

HILL, Grant M. and Gary F Hansen
Specialization in high school athletics' a new trend?
Clearinghs, Vol 62, No. 1 40-41 Scp 88

HILTON, Chad

The mixed message: recognizing and ehminaung this
ener;yofclearwriling ABC Bul, Vol 51, No. 1' 18-20
Mr 88

HILTON, Thomas S. E.

The role of professional orgamzations in the undergradu-
ate business curriculum IS Ed, Vol 22, No !. 8-10
Spnng 88
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HIPPLE, Ted
The governor's acade my for teachers of writing, Tennes-
sce style. Clearinghs, Vol. 61, No. 9 422-423 My 88

HIRSCHBERG, Alvin
Education: the new employee. BEANY J: 41-50 Spring
88

HIYOSH]I, Yoshikata
Japan, underdeveloped in software, may be changing.
Soft Mag, Vol. 8, No. 14: 71-72, 74 Nov 88 (extra issue)

HLEBOWITSH, PeterS.
Technology in the classroom: cautionary notes on a
gescurring theme. Clearinghs, Vol. 62, No. 2: §3-56 Oct

HODGE, Bartow
A bluepnnt for soflware development. Info Ctr, Vol. 4,
No. 12: 18-20, 22, 24 Dec 88

HODGIN, Robert

Murder at the Margin and The Fatal Equilibrium by
Marshall Jevons; In the Long Run We are All Dead: A
Macroeconomic Mystery by M. Wolfson and V. Bur-
anelli; Death on Demand by K. Hill and O. Dale (book
resviews). J Econ Ed, Vol. 19, No. 3: 287-291 Summer
8

HOERNER, James L
What the future has in store forus Voc Ed J, Vol 63,
No. 5 49-51 Aug 88

HOFACKER, Cynthia, et al. .
Use of mcrocomputers inaccounting classes in Wiscon-
sin hugh schools DPE Proceedings, 67 Nov 88

HOFFERBER, Michael

The desktop options for integrating voice and data.
Office, Vol. 107, No 2. 71-73 Feb 88

LLJ

|
Digital advances spur sales of fax machines. Office, Vol. |
108, No 5 67-68, 70 Nov 88 ‘
LE ]

Leasing- an altemative to equipment purchasing. Office,
Vol 108, No. 1' 85-871J188
L1}

Word processing 151t time to upgrade? Office, Vol. 107,
No 4 56-57 Ap 88

HOFFMAN, George D.
Choosing the future of information management IMCJ,
Vol 24, No 1 7-8 Ja/Feb 88

HOFFMAN, Thomas R., et al.
Production and Operations Management, South-West-
em, 704 pp , $31

HOGAN, Paula Ershler
The meaning of life. NSR, Vol. 50, No 1' 60-61 No 88

HOGGATT, Jack, et al
The ABC’s of ¢lementary keyboarding. Bal Sheet, Vol.
70, No. 1: 37-39 Sep/Oct 88
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HOGGATT, Iack, et al.

A time and enor analysis of the input and process stages
ofthe information cycle. DPEJ, Vol. 30, No. 4: 143-151
Fall 83

l“l'(gGGmTMAN, Emogene M.
y is change so hard for people to accent? Office, Vol
108, No. 3: 122 Sep 88

HOKO, J. Aaron
Merit pay—in search of the pedagogical widget. Clear-
inghs, Vol. 62, No. 1: 29-31 Sep 88

HOLCOMB, Tom R.
}\Bgmﬁle of accounting department advisory beards.
, Vol. 63, No. 4: 172-174 Ja 88

HOLCOMBE, Melinda, ¢t al.
GA{pmhensions of substitute teachers Clearinghs, Vol
» No. 2: 89-91 Oct 88

HOLDER, Birdie H.
Computer competencies for business education students
g:l Sheet, Vol. 69, No. 4: 27-30 Mr/Ap 88

—and Gloria Vogt

Myers-Briggs type indicator personality charactenstics
of business teacher education majors. NABTE Rev, No.
15: 3941, 88 Issue

HOLLMAN, Carolyn and John P. Fleming
Writing a notice of a meeting memo: a simulation. ABC
Bul, Vol. 51, No. 4; 33-38 Dec 88

HOIMAN, Donna
Issues '87: Kansas students learn about participatory
democracy. Clearinghs, Vol 61, No. 9: 424-425 My 88

HOLMES, M. A_, et al.
Keyboarding Mailable Letters, 4th ed., Gregg McGraw-
Hill, 168 pp., $8.01

HOLMES. M. Andrea, et al.

Skillbuilding: Building Speed and Accuracy on the
Computer Keyboard, Gregg McGraw-Hill, IBM PC 2
Disks and User's Guide), $350 site license fee.

HOLMES, Marion B. W. and Allen E Collins
Retaining potential dropouts. Voc Ed J, Vol. 63, No. |
22-24 Ja/Feb

HOLT, Milford O. and Carolyn Kelley
Grassroots reform: a shared responsibility. Clearinghs,
Vol. 61, No. 8: 363-364 Ap 88

HOLTZMAN, Henry and Louis Papa

Fuzzy lines define business ethics (Book review of The
Power of E'*ical Management by Kenneth Blanchard and
Norman Vuscent Peale). Mod Off Tech, Vol. 33, No. 4
74 Ap 88

»e

Legal eagles--or turkeys? (Book review of The Terrible
Truth About Lawyers by Mark H. McCormack). Mod
Off Tech, Vol. 33, No. 3: 110 Mr 88

ERIC
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HONG, Dora
Database management system benefits city. Office, Vol.
108, No. 4: 117-118, 120 Oct 88

HOPGOOD, Andrew
Giving dropouts a second chance. Voc Ed J, Vol. 63,
No. 2: 20,22 Mr 88

HOPKINS, Robert L.
How to prevent unauthorized transcript copying. NSR,
Vol. 49, No. §: 62 Mr 88

HORN, J. Kenneth
What employers want in - cver letters and resumes. JEB,
Vol. 64, No. 2: 90-¢5 Nov 88

HORTON, Len

Apple's "hypercard®. promise equals hype. Soft Mag,
Vol 8, No. 2: 72 Feb 88

”

AT&T stumps for Unix. Soft Mag, Vol. 8, No. 8: 28 Ju
88

Expand or start from scratch (Human resource manage-
ment systems). Soft Mag, Vol. 8, No. 1: 53-54 Ja 88
”

"Stella®: stellar performer (software review). Soft Mag,
Vol. 8, No. 4: 72 Mr 88 (extra issue)
”

Tools ace an alternative to 'playing computer”. Soft
Mag, Vol. 8, No. 1: 58-59, 61+ Ja 88

HOSLER, Mary Margaret
Revising our ~urriculum for the secretary’s new role. Bus
Ed Forum, Vol. 43, No 3: 16-18 Dec 88

HOTH, Helen and Marcelle Gass

A survey of keyboarding instruction to elementary stu-
dents of Kansas. Kan Bus Tchr, Vol 41,No 2 10-11,19
Spring 88

HOUGHTON, George
Canyou get there from here? Kan BusTchr, Vol. 42, No.
1: 6,9 Fall 88

HOURCADE, Jack J., etal.
Stress sources among student teachers Clearinghs, Vol.
61, No. 8: 347-350 Ap 88

HOUSH. E. william
Cffice furniture's effect on employees. Office, Vol 107,
No 1:113Ja88

HOVERLAND, Hal, et al.
Accounting internships: a practical framework. JEB,
Vol. 64, No. 1: 28-31 Oct 88

HOVEY, Rich
Project management software plots progress Today’s
Off, Vol. 23, No. 3: 25-27 Aug 88

HOWARD, Barbara C.
The micros are coming: getting secretaries ready . Bus Ed
Forum, Vol. 43, No. 1: 19, 22 Oct 88
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HOWARD, GGO'TT] S.
Toward a general taxonomy of MIS research: a progress
report on defining the discipline. J Comp Infosys, Vol.
19, No. 1: 9-14 Fall 88

HOWE, Aann C.
Current issues in science teacher education. Clearinghs,
Vol. 61, No. 7: 309-311 Mr88

HOWE, Richard D. and Sidney W. Eckert
Salary-trend study of faculty in secretarial and related
programs for the years 1983-1984 and 1986-1987
NABTE Rev, No. 15: 53-56, 88 Issue

HOWELL, David W.
PASSPORT: An Introduction to the Travel & Tourism
Industry, South-Western, 416 pp., $23

HOWELL, Kay

The dilemma of unauthorized copying (Part 2). NSR,
Vol. 49, No. 3: 42, 47 Ja 88

L 1]

New products for newtechnology. NSR, Vol. 49, No. 6:
55 Ap 88
"

Take care and save ware. NSR, Vol. 49, No. 9- 86 J188
(1)

The typewriter: a story of vision and action. NSR, Vol.
49, No. 7: 53 My 88
L 1]

The well-stocked briefcase. NSR, Vol. 49, No. 8: 82-83
Jugs

HOYT, Cathy Fillmore and Dorothy Albertson
RPM Unlimited : A Business Machines Practice Set, 3rd
ed., Gregg McGraw-Hill, Practice Set, 240 pp., $7.95

HU, Teh-wei

Teaching about the American economy in the People's
Republic of China. J Econ Ed, Vol. 1, No 1: 87-96
Winter 88

HUANG, Jyhchyn

Job satisfaction of business c¢ducation graduates of
Southern Hlinois University at Carbondale Southern
Dlinois Univ. at Carbondale, Master's thesis 1987

HUBBARTT, William S.

Be sure employees know of workplace hazards OfY Svs,
Vol. 5, No. 5:98-99 My 88

L1 ]

How competitive is your pay plan? Off Sys, Vol. 5, No.
2: 86, 88 Feb 88
L1 ]

Make safety yourtop priority. Off Sys, Vol §,No. 6:26,
28Ju s

HUFFMAN, Dorothy E.
My experiences with transcnpt «diting. NSR, Vol. 49,
No. 7: 24-27 My 88

HUMPHREY, Doris D.
Contemporary Medical Office Procedures, South-West-
e, 576 pp., $18.50
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HUNSAKER, Johanna S.
It's no joke: using Pumor in the classroom. Clearinghs,
Vol. 61, No. 6: 285-286 Feb 88

HUNT, C. Steven

--and Rhonda R. Morgan

Accept the challenge of office systems education. Bus Ed
Forum, Vol. 43, No. 3: 6-7 Dec 88

L1}

- and John J. Stallard
Retooling faculty and restructuring curricula for the
information age. OSRA J, Vol. 6, No. 1: 23-25 Fall 87

HUNT, Morton
;(eep learning—to stay young. NSR, Vol. 49, No. 3: 30-
1Jagsg

HUNTER, Jennie
Are you really prepared to teach? Bus Ed Forum, Vol.
42, No. 6: 6-8 Mr 88

HUNTER, william L.
Relieving the guin of performance appraisals. Mgmt W,
Vol. 17, No. 3: 7-9 My/Ju 88

HURSTON, Clifford J.
Job reconstructionin progress. Mgmt W, Vol. 17, No. 2:
1920 Mr/Ap 88

HURT, Robert, et al.

Spreadsheet Template Disk for Accounting: Principles
and Applications, 5th ed., Gregg McGraw-Hill, IBM PC
or compatible (requires Lotus 1-2-3 or IBM version of
McGraw-Hill Spreadsheet); site license, $99

HURWITZ, Emanuel, et al.
Parent-teacher cooperation in schools serving the urban
poor. Clearinghs, Vol. 62, No. 3: 108-112 Nov 88

YUSBAND, Robent W., et al.
IDMS/R Systems Desk Reference, (SRS Network, Inc.),
John Wiley & Sons, 523 pp., $39 95

HUSER, Larae

Asktheexperts Practical suggestions and advice for first
day and first year of teaching Bus Ed Forum, Vol. 42,
No. 6: 9-10 Mr 88

HUX, Thurman’
Is open entry good enough for our students? Voc Ed J,
Vol. 63, Ho. 4: 10 My 88

HYSLOP, David J.
Instructional traits of effective teachers. Ohio Bus Tchr,
Vol. 48: 16-21 Ap 88

-]

INGLE, Steve
Phone answering techniques that keep them coming
back. Sec, Vol. 48, No. 6 19-20 Ju/J1 88

INMAN, Thomas H.
The future's impact on business education. Bus Ed Fo-
rum, Vol. 43, No. 2: 5-6 Nov 88
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INMAN, continued

~and other authors

Communications training design: a function of perceived
neods. ABEA J, Vol. 7, No. I: 75-78 Spring 88

INMON, W. H.

Data, redundancy and credibility. Info Ctr, Vol. 4, No.
5: 34-36 My 88

"

Of time and productivity (Does it take two months or two
years to creats a report for a user? An atomic level
database can speed things up). Info Ctr, Vol 4, No 9
22-23 Sep 88

[UCULANO, Deborah A.
A follow-up study of the dataprocessing course sequsnce
0" Lakeland Regional High School. Montclair State Col-
lege, Master's thesis 1987

IVERSON, A. C.
Interpretive reporting. NSR, Vol. 49, No 7: 23-24 My
88

"

Those pesky srlling problems. NSR, Vol. 19, No. 10:
30 Aug-Oct 8

IVERSON, Maynard J. and Frank B. Flanders
Desktop publishing for today’s officc OSRA J, Vol 6.
No. 2: 31-33 Spring 88

1720, Margaretha and Lawrence Dennss
A school-to-work bridgc for the differently abled Voc

-J-

JACKARD, Charles R.
Reaching the under-challenged, marginal, or at-nsk stu-
dent. Clearinghs, Vol. 62, No. 3: 128-130 Nov 88

JACKSON, J. Howard and Jane D. Williams
Changing ‘raditional rules for an automated office Bal
Sheet, Vol 69, No. 5: 17-19 My/Ju 88

JACOBS, Howard L.
One fromcolumn A ... Clearinghs, Vol. 61, No 9 414-
416 My 88

JACOBS, Rhoda
The career development of women admimstrators of
collegiate schools of business. New York University,
Doctoral dissertation 1986, Aipha Epsilon Rsch, Vol.
28: 7, 1988 Issue

JACOBY, loylene, et al.
Report writing guidelines for business educators. NJ
Obs: 48-31 87-88

JACOBY, Karen
A uée of three committees NSR, Vol 49, No. 6 78-79
Ap 88

JALICS, PaulJ.
A language toreplace COBOL? J Comp Infosys, Vol. 28,
No. 2: 9-15 Winter 87-88

Aruitoxt provided by Eic:
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JALOWSKY, Toby and Robert Gryder
Advisory commuttee: some discoveries. ABEAJ, Vol 7,
No 1. 49 Spring 88

JAMES, Marcia L.

Technology: what stould be the emphasis? OSRA J,
Vol. 6, No. 2* 15-21 Spring 88

"

Updating support staff one employer'sexpenence Sec,
Vol. 48, No. 8: 6-9 Oct 88

JAMSA, Kniy

08/2: Power User's Guide, Gregg McGraw-Hill, 1,008
pp-, $22.95

»h

0S/2° The Complete Refercnce, Vols | & 2, Gregg
McGraw-Hill, 1,000 pp. cach, $24 95 cach

JARVIS, Pamela

Artificial intelligence:: it's time to get ready. Office, Vol
108, No. 2- 15, 18 Aug 88

"

Electronic typewriters bridging technology gap (buyer's
guide included). Office, Vol. 107, No. §: 82, 84, 86+
My 88

"

wnting instruments continue to make lasting impression.
Office, Vol. 108, No. §: 90, 92-93 Nov 88

JASSO, Gayle
Students give igh marks to industry-based training Voc
EdJ, Vol. 63, No 7 22-24 Oct 88

JENKINS, Tom

Ergonomic design for work stations OffSys, Vol §, No
3 40, 42,44 Mr 88

»h

How iax growswiththe umes OffSys, Vol. 5§, No.2. 82,
84 Feb 88
"

Information processing with the WP connection. Off Sys,
Vol. 5, No. 10- 90, 94, 97 Oct 88
"

Laser priaters- aninsidclook OffSys, Vol. §,No §: 78,
80 My 88

JENSEN, David W.
Relaxation exercises to put vou atcase Off Sys, Vol §,
No 8: 60-61 Aug 88

JENSEN, Dianc

Pre-employment training on ten-key calculators for ac-
counting personnel* do employers require it? Umversity
of Central Arkansas, Master's thesis 1988

JIH, W. ]J. Kenny, et al.

An effective approach to information systems instruc-
tion. conducting project assignments inthe rcal world J
Comp Infosys, Vol. 19, No. 1 19-24 Fall 88

JOHNSON, Cynthia E.

Exccutives' use of formalized procedures in system
selecticn process J Comp Infosys, Vol. 28, No. 4. 6-7
Su-nmer 88
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JUHNSON, Denise R. and Lee D. Dahringer
Lemon laws: intent, experience, and a pro-consumer
model. J Cons Cff, Vol. 22, No. 1: 158-170 Summer 88

JOL.SON, George
Machinery of the Mind--Inside the New Scicnce of
Antificial Intelligence, Microsoft Press, 352 pp , $9.95

JOHNSON, Iris W.

The image of a good vicual aid. Bus Ed Forum, Vol. 42,
No. 4: 5-7Ja 88

"

’{ho remembered teacher. VBEA J, Vol. 11; 3-6 Spring
8

JOHNSON, Jeff
Hospital automates records, speeds flow of information.
Office, Vol. 108, No. 3: 15, 18, 20 Sep 88

JOHNSON, Joan Root and Marilyn Francis Scholl
Keeping pregnant teens in school. Voc Ed J, Vol 63,
No. 6: 42-43, 52 Sep 88

JOHNSON, Julie M., et al
Apprehensions of substitute teachers Cleannghs, Vol
62, No. 2: 89-91 Oct 88

JOHNSON, Louis M. Jr and Parthasarati Dileepan

Planning academic microcomputer laboratory resources:

;simulnion approach. JEB, Vol. 63, No 5:210-214Feb
8

JOHNSON, Mary and Susan Shelby
Tyin% it all together. Voc Ed J, Vol 63, No. 2: 27-29
Mar 88

JOHNSTON, Jean
Japanese firms in the U.S adapting the persuasive
message. ABC Bul, Vol. 51, No 3: 33-34 Sep 88

JOHNSTON, R. E.
Controlling d:alup access. Infosys, Vol 35, No 1°28Ja
88

Logical and physical data protection Infosys, Vol. 35,
No. 3: 26 Mr 88
"

The micro community matures Infosys. Vol 35, No 2-
34 Feb 88

JONES, Arn
Records management now & 1n the future Off Sys, Vol
5, No. 5: 100, 102-103 My 88

JONES, Edward
:arndox Made Easy, Gregg McGraw-Hill, 500 pp.,
19.95

JONES, Virginia A.

The correct focus for micrographics Off Sys, Vol 5,
No. 9: 82, 84-87 Sep 88

L1}

Microfilm systems need research and planning Office,
Vol. 107, No. 4: 78, 80, 82 Ap 88
L L]

Records managers must be ready for tomorrow. Office,
Vol. 107, No. 1: 68 Ja 88
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JONES, William A Jr. and Lynn W Herring
Personal expansion. Mgmt W, Vol. 17, No. 1: 48 Ja/Feb
88

JORDAN, Edwina K.

A letter writing unit that works. ABC Bul, Vol. 51, No.
3:16-17 Sep 88

L1}

Updating the business communications classroom. ABC
Bul, vol 51, No.2. 17Ju 88
*

—and Susan Becker
Will the real job applicant please stand up? ABC Dul,
Vol. 51, No. 4: 22-26 Dec 88

JORDAN, Jacqueline

A follow-up study of cooperative office education gradu-
atesat Keyport High School, Keyport, New Jersey, from
1984-1986. Montclair State College, Master’s thesis
1987

JORGENSEN, Carl E. and Melvin E Campbell
Business classroom and laboratory equipment. Bus Ed
Forum, Vol. 43, No 2 27-41 Nov 88

JORGENSEN, Cynthia, ot al.
Strengthening the role of cooperating teachers. Clear-
inghs, Vol. 61, No. 7: 312-314 Mr 88

JORGENSON, Carl E.
History of the Virginia Pusiness Education Association
through 1978. VBEA J, Vol. 11. 39-44 Spring 88

JORPELAND, Marshall S.
Thoughtson buyingor selling areporting business. NSR,
Vol. 49, No. 5: 32 Mr 88

JOYCE, Marilyn and Ulrika Wallersteiner
Ergonomics' Humanizing the Automated Office, South-
Western, 192 pp , $14

JURIST, Rodney G.
Bninging out the bestin people Viewpts, Vol. 13, No. 6:
1-2 Mr 88: NJ Obs: 6-10, 87-88 Issue

KADOR, John

Upclose and personal. InfoCtr, Vol. 4, No. 2" 38-39 Feb
88, Info Ctr, Vol 4, No 6: 14,17, Ju 88

L1

What are IC managers really like? Here's one answer.
Info Ctr, Vol 4, No. 7:39 J1 88

KAGAN, Dona
How doteachers define students at nsk? Cleaninghs, Vol
61, No 7 320-324 Mr 88

KAHKONEN, Juha and Arvi Leponiem
New trends in research and teaching inbusiness schools:
results of an inquiry distributed to business schools world
wide. SIEC Rev, No. 110: 24-26 Nov 87

KAHN, Arthur B. and Aml K. Aggarwal
Database in the graduate MIS curnculum. JEB, Vol. 64,
No. 1: 35-39 Oct 82
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KALE-ADENOWO, Saolabiu O

Praduction and distribution of cassava product (gani) of
the Texaco Agro-Industrial Nigeria Limited: a case
sucy. New York University, Doctoral dissertation 1987

KALOW, Samuel Jay

Copiers: a new era will be ushered in. Office, Vol. 107,
No. 1: 84 Ja 82

*"”

Eluctronic dictstion. an easy way to communicate. Of-
ﬁso. Vol. 107, No. S: 58-59 My 88
L]

Eloctronic typewriters: more features, more vers: tility
are hallmarks of taday's units. Office, Vol. 108, No. I.
76, T8 N1 88

*"”

How to pi¢' « printer from an awesome array. Office,
Vol. 108, No. 5: 87-88 Nov 88
L1}

Power of micrugraphics lies in its relative simplicity.
Office, Vol. 108, No. 3: 113-114 Sep 88

KALTHOFF, Robert J.

Issues, uperational users and the curren' state of the EIM
industry. IMC J, Vol. 24, No. §: 13-1% Sep/Oct 88

*"”

—and Richard D. Fisher

Perspective '88: The ¢lctronic nformation and image
managenent (EIM) industry. IMCJ, Vol 24, No. 4:26-
31 JV/Aug 88

KAM, Hong
Chinn's need to train more personnel in business English
ABC Bul, V1l. 51, No. 3: 27-30 Sep 88

KANCHIER, Carole
Questers and traditionalists. Voc Ed J, Vol 63, No. 4.
3940 My 83

KANGUN, Normsn and Les Carlson

Demographic discontinuity. another explanatior for
consumerism? J Cons Off, Vol. 22, No. 1. 55-73
Summer 88

KANTER, Howard A
Teaching the audit of computcr-based systems. JEB,
Vol. 63, No. 8: 372-375 My 88

KAPLAN, Jeffrey M.
Managing voice and data with wide area net orks
Today's Off, Vol. 22, No. 1: 26, 28-25. 31 Ju 88

KAPOOR, Ajit
Electronic imaging and information processing. Office,
Vol. 108, No. 6: 28 Dec 88

KARJALA, Jeanette A.

Selectsd characteristics: comparison of full-time
NABTE institution faculty, Mountair.-Plains region,
NBEA. North Texas State University, Doctoral disserta-
tion 1986, Alpha Epsilon Rsch, Vo' 28: 8, 1988 Issve

KARLOVITS, Josept R.
Lot TEDDI help you with your CAT selection. NSR,
Vol. 49, No. 9: 30-32 J1 88

ERIC

Aruitoxt provided by Eic:
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KARTEN, Naomi

Creating positive perceptions, Info Ctr, Vol. 4, No. §:
14-15 My 88

L 1]

Shifting responsibilities. Info Ctr, Vol 4, No. 1: 15Ja 88
(1]

What if...? Info Ctr, Vol. 4, No. 7: 41-42 J1 88

(1]

What's in a name? Info Ctr, Vol. 4, No. 3: 38-39 Mr 83

KATSANTONIS, John P.

Document conversion: endless alternatives. Office, Vol.
108, No. 2: 63-64 Aug 88

(1)

—-and Davis Gray
A long life ahead for micrographics storage. Office, Vol.
108, No. 3: 58, 60 Sep 88

KAYWELL, Joan F. and Robert G. Carrolt
Education in the year 200" possible and preferable
futures. Clearinghs, Vol. 62, No. 1: 11-13 Sep 88

KEATLEY, Marjorie

Development of a computer-assisted instructional pro-
gram to teach word processing terminology
(AAC87] "20). Virginia Polytechnic Inst. & State
Univ., L_ctoral dissertation 1987

KEELING, B. Lewis anid Bernard J. Bieg
Payroll Accounting, South-Western, 368 pp., $16

KEER, Karen M.
Copier performance: what users like and dislike. Office,
Vol. 107, No. 3. 73 Mr 88

KEITH, Robert M., et al.
Accounting Pninciples, 3rd ed., Gregg McGraw-Hill,
960 pp., $31.96

KELLER, Willium D.
Business teachers: new (:x law can mean savings. JEB,
Yol. €4, No. 1: 10-11 Oc: 88

KELLERMAN, Debra
Informed consumers: a basic educational goal. Bus Ed
Forum, Vol. 43, No. 3. 20-22 Dec 88

KELLEY, Carolyn and Milford O. Holt
Grassroots reform: a shared responsibility. Clearinghs,
Vol. 61, No. 8- 363-364 Ap 88

KELLY, Rick
Building a comp. acnsive marketing program Bus Ed
Forum, Vol. 42, No. 6. 14 15 Mr 88

KEMSKE, Floyd
Moxie and the art of career planning Iufo Ctr, Vol. 4,
No. 8 30-32, 34, 36 Aug 88

KENNEDY, Edward M.
When student: droy out, we alllos Voc EdJ, VJl 63.
No. 6: 34-35 Sep 88

KENT, William J.
Adminmistrative management in 2000 Mgmt W, Vol 17,
No. 2. 27-28 Mr/Ap 88
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KEOGH, Carole E.
Routing & managing of incomung calls OffSys, Vol. £,
No. 2: 60, 64, 66 Feb 88

KEOGH, James
Panadox: The Complete Reference, Gregg McGraw-
Hill, 650 pp., $26.95

KERBLE, Marc
Students’ perspectives on tracking. Clearinghs, Vol. 61,
No. 5:227-230 Ja 88

KERR, Halbert S. and Stephen H Archer
Readings and Cases in Corporate Finance, McGraw-
Hill, 363 pp., $12.95

KERRIGAN, Douglas
Forms people need two sets of eyes F & S Pro, Vol. 1,
No. 2: 36 Nov 88

KESIM, Suw-(N.
Computer s¢<1nity: an open-& -shut case Off Sys, Vol
5, No 7:22-_. Jigs

KHOSCOWPOUR, Mehdi

A comparison between MIS cducation and business
expec ations. J Comp Infosys, Vol 28, No. 4: 24-28
Summer 88

KILMER, Karen

A ccmparison of achievement of students recciving
competency-based instruction and students receiving tra-
ditional instruction. Southern Minois Univ. at Carbon-
dale, Master’s thesis 1987

KILPATRICK, Retha H. and Edna C Ward
Issuesinteaching business subjects. JEB, Vol 63, No. 5
220-222 Feb 88

KIM, Paul Y and Joseph P Grunenwald
Introduction to business. has its tir.. passed” Bus Ed
Forum, Vol. 42, No. 8: 12-14 My 88

KINATA, Chris and Gordon McComb
Working with W ord: Microsoft Word 3 01 for the Apple
Macintosh, Microsoft Press, 650 pp , $21 35

KINDER, Peter D. and Lawrence S Clark
Law and Business, 2nd ed , McGraw-Hill, 1,131 pp.,
$39.95

KING, Tony
An early dinner for marketing students” Ideas, Vol 4,
No. 1: 13-14 Aug/Sep 88

KING, Vereda
The versatility of . s sreadsheet for an clementary statis-
tics course. JEB, Vol 63, No 4 188-190 Ja 88

KINGSTON, Carmela C , et al
An overview of articulaion NJ Obs 38-43 87-88

KINCSITA, Koreo
Language habits of the Japanese. ABC Bul, Vol 51, No.
3:35-40 Scp 88
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KIZZIER, Donna L.

Attitudes of office personne!l toward human and social
information technology issues. DPE Proceedings, 15-20
Nov 88

KLASNIC, Jack
Binding & lettering systems for in-house reprogranhics.
Off Sys, Vol. 5, No. 5. 60, 64 My 88

KLEEMAN, Michael J.
Hypertext adds non-lincar thinking to computers. Adm
Mgmt, Vol 49, No. 2: 38-39 Mr 88

KLEEN, Betty A. and Mary Tucker Little
Summer business short courses for college bound stu-
dents KBEA J, Vol. 9: 15-16 Spring 88

KLEIN, Ronald D and Robert N. Carter
Non-traditional credit in business schools' a review.
JEB, Vol 64, No 2‘ 57-60 Nov 88

KLEIN, Theodore
Building distributed information systems. Info Ctr, Vol.
4, No 8: 51-54, 56 Aug 88

KLEINE, Michael and W. Steve Andsrson .
Excellent writing: educating the whole corporation.
JBTC, Vol. 2, No. 1:49-62 Ja 88

KLEINER, Brian H.

-and Pamela Laakso

Get motivated' Sec, Vol. 48, No. 6: 22 Ju/J] 88
L1

—-and Melanie Oseland

Slamming the door on interruptions Mgmt W, Vol 17,
No 1:37-38 Ja/Feb 88

L1

--and June M. Stogsdill

Turning away unwanted politics Mgmt W, Vol. 17, No.
5. 14 Sep/Oct 88

L1

--and Mark R. Tavernier
A different way to discipline. Mgmt W, Vol. 17, No. 4:
24-25 J1/Aug 88

KLEINSCHROD, Walter

Business benchmarks provide direction. Adm Mgmt,
Vol 49, No. 1. 44 Feb 88

L1

Business food services put morale on the .nenu Today's
Off, Vol 23, No 4- 6, 11-13 Sep 88
LL]

Perestroika and Khozrachiot. the Russians are managing.
Adm Mgmt, Vol 49, No. 2. 42 Mr 88
(1]

Pseudo-ergonomics? Mgmt W, Vol 17, No 2: 32-33
Mr/Ap 88

(1]

Third-party maintenance: curing what ails your system.
Trday's Off, Vol. 23, No. 6 46, 48, 50 Nov 88

KLEMIN, ' Wayne

—-and Ken Harsha

PC Applications. Comprchensive Problems and Review,
Gregg McGraw-Hill, 348 pp., $16
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KLEMIN, continued

~and other authors

Skillbuilding: Building Speed and Accuracy on the
Computer Koyboard, Gregg McGraw-Hill, IBM PC (2

Disks and User's Guide), $350 site license fee

KLINGSTEDT, Joe Lars and Richard W. Burns
E.collonce through high-quality individualization
Clearinghs, Vol. 61, No. 9: 417-418 My 88

KLOSS, Robert J.
Toward asking the ri%ht questions Clearinghs, Vol. 61,
No. 6: 245-248 Feb 88

KMETZ, Keith R,
Increase your impact withserial matrix pnnters Today's
Off, Vol. 23, No. 4 31-32, 34 Scp 88

KNASTER, Barry, et al.
Micros in accounting J Accy, Vol. 165, No. 1 98-102,
104, 106-109 Ja 88

KNIGHT, Roben
‘{gebhck artof CIM. Soft Mag, Vol 8, No. 8: 77,80Ju

Despite course costs, CBT can be a bargain (computer-
based triimng software; authonng systems for main-
frame). Soft Mag, Vol. 8, No. 15 63-64, 66-67 Dec 88
*

How systems software saves hardware dollars Soft Mag,
Vol. 8, No. 2: 62, 64 Feb 88
0

Maturing along with MIS. Soft Mag, Vo! 8, No 9: 70-
72188

L 1]

Now the customeris king Soft Mag, Vol 8,No. 10 61-
63 Aug 88

"

A quiet $100 million uiility tool supplier (Profile of
Compuware Corporation) Soft Mag, Vol 8, No 15:
68-71 Dec 88

0

Some choose a hardware DBMS. Soft Mag, Vol 8, No.
5:47-49 Ap 88
L 1]

Taking the bull out of bullwork (Manufacturing sofiware
satisfies repetitive and customized jobs). Soft Mag, Vol
8,No. 11: 79, 82, 85 Sep 88

0

Taking the pulse of health care software Soft Mag, Vol.
8, No. 2: 51-52, 57 Feb 88

KOCAR, Marcellal
Apostrophe. NSR, Vol. 49, No. 7: 48 My 88

KOFF) Robert H.
Making teaching a profession. Clearinghs, Vol. 61, No.
7:297-299 Mr 88

KOHL, John P. and David B Stephens

The problem of anti-union bas. teaching managers to
nggoliate effectively JEB, Vol. 63, No. 8. 352-356 My
8
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KOLENCE, Kenneth W.

Towards the 21st century: today's products focus on
MYVS, leaving many unmet needs in the marketplace.
Soft Mag, Vol. 8, No. 9: 43-44, 50, 52 J188

KOONTZ, Jearl S.
Basic business math: key to basic accounting. Bus Ed
Forum, Vol. 42, No. 4: 14-15 Ja 88

KOOTCHICK, Rebecca

Not a shred of evidence against them (a report on the
types and uses of paper shredders). F & S Pro, Vol 1,
No. 2: 72-73 Nov BF

KOROSTOFF, Kathryn C.
Packet _witching for low-cost data communications.
Office, Vol. 108, No. 2: 36-37 Aug 88

KOSTELNICK, Charles

A systematic approach to visual language in business
communication. J Bus Com, Vol. 25, No. 3: 29-48
Summer 1988

KOSTER, Alexis and Richard A. Hatch

PROLOG as every businessperson's programming lan-
guage: an *valuative study. J Comp Infosys, Vol. 28,
No. 4; 2-5 Summer 88

L 1]

PROLOG asevei / business-person's programming lan-
guage a survey ot “he language. J Comp Infosys, Voi
28, No. 3: 1-5 Spring 88

KOVIANIC, Andjelka and Santosh K Misra
Computer aided productivity tools 1n teaching system
analysisand design J Comp Infosys Vol 28,No. 4 12-
1S Summe <8

KOWALCZYK, Mary Jane, et al
Anoverview of articulation. NJ Obs: 38-43, 87-88 Issue

KRAFT, Charlotte, et al
Use of microcomputers 1n accounting classes in Wiscon-
sin high schools. DPE Proceedings, 67 Nov 88

KRAGEL, Ronald L.
Economical excursions. Mgmt W, Vol. 17, No 5, 16-17
Sep/Uct 88

KRAMER, Melinda G.
Caveat vendor: packaging rhetoric for the corporate
marketplace. JBTC, Vol 2, No 2° 71-77 Sep 88

KRAUSE, R,, et al.
Keyuvoarding Mailable Letters, 4th ed , Gregg McGraw-
Hill, 168 pp., $8.01

KREIN, LeviR.

The development of a competenc /-based bookkeeping
course at Standing Rock College The University of
North Dakota, Master's thesis 1987

KREMA. James F.
How to sclect software for personal computers. Office,
Vol 107, No. 2: 61-63 Fcb 88
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KREMA, continued

The next gencration of software is promising Office.
Vol. 107, No. 1: 66, 68 Ja 88

*n

Office printers. what the next generation offers Offic.,
Vol. 107, No. 6: 14, 19 Ju 88
*n

Preventive measures to ensure PC data <ccunty Office,
Vol. 107, No. 3: 37, 45 Mr 88

KRIZAN, A. C.

—and Douglas A. Goings

Matrix learning: a tool that can return responsibility of
leamning to students. KBEA J, Vol. 9° 10-12 Spring 88
*n

--and other authors
Computer certification--what's next? KBEA J, Vol. 9* 6-
7&, ring 88

KROIN, Matthew E.

The ever-changing focus of office design and its e ffect on
employee productivity. Office, Vol. 108, No 4 82-83
Oct 88

KROUSE, Frances B.
Teaching business principles in a smaller school. Bus
Exch, Vol. 12, No 1: 16-17 Fall 88

KRUEGER, AllanJ.
The centification. Woras® 14-15 Ja/Feb 88
"0

Letters, we get letters. Words, Vol. 16, No 3. 43 Oct/
Nov/Dec 87
*n

What, me worry? I'm centilied. Words, Vol 16, No §
12-13 Mr/Ap 88

KRUZEL, Sandra
Business education with an international flavor. Bal
Sheet, Vol. 69, No. 5. 10-12 My/Ju 88

KUBY, Margaret S. and J. Dele Oliver

Information Processing Specialist: a redefimtion of the
administrative support function DPEJ, Vol. 29, No 4
14-24 Winter 88

KUHLMAN, Edv ard
Agonistic educa’.or.. struggle and success Cleannghs,
Vol. 61 No. 8 373-375 Ap 88

KUIPER, Shirley

Gender representation in corporate annual reports and
perceptions of corporate climate J Bus Com, Vol 25.
No. 3: 87-94 Summer 1988

*n

--and Cheryl M. Luke

Pairwise-Sort analysis' a method for symhesizing re
scarch in business education DPE J, Vol 30, No 4
165-174 Fall 88

*n

—-and Morris Philip Wol®
Effective Communication in Business, 9th ed.. South-
Western, 608 pp., $26
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KUPSH, Joyce

Desktop Presentations, Natior:al Instructional Systems,
22 pp. (including competencies, lecture notes, learning
measurement, and handouts) plus 10 overhead transpar-
encics $75

*n

Desktop Pubtishing, National Instructional Systems, 21
pp- (including competencies, lecture notes, learning
measurement, and handouts) plus 10 overhead transpar-
encies, $75

*n

—and Rhonda Rhodes

Do top-level executives use computers to make their
decisions? OSRA J, Vol. 6, No. 2 7-13 Spring 88

KURTH, Linda

Message responses as functions of communications
mode a comparison of electromc mail and typed memo-
randa. Anzona State Un.=rsity, Doctoral dissertation
1987

KUSEK, Robert W.
Teaching basic skills for word processing productivity.
Viewpts, Vol 13, No. §: 1-2 Feb 88

KUTSKO, Jackie
Simulating word processing employment tests. Bus Ed
Forum, Vol 42, No 7: 16-18 Ap 88

-L-

LAAKSO, Pamela and Bnar H. Klemner
Get motivated! Sec, Vol. 48, No. 6 22 Ju/J; 88

LABONTY, Jan and Kathy Everts Danielson
Effective teaching* what do kids say? Clearinghs, Vol
61, No. 9. 394-398 My 88

LACY, John

New ways to better use of document management. Of-
fice, Vol 107, No. 1: 90, 92 Ja 88

"0

Intzgrated information systems alook at the 1990s, IMC
J, Vol. 24, No. 3 16-17 My/Ju 88

LAMBERY, Linda M.
Isit time to teach computer ethics in the classroom? Bus
Exch, Vol 12. No. 1' 9 Fail 88

LAMM, Robert, et al.
Marketing, McGraw-Hill, 763 pp . $39.95

LAMMERS, Susan
Programmers at Work, Microsoft Press, 392 pp , $14.95

LA MOTTA, Toni
The doorway to 4GL enlightenment Info Ctr, Vol. 4,
No 4:28-30, 33-34 Ap 88

LANDMAN, Robert S , et al.
Coping with the new inventory capitalization rules. J
Accy, Vol 165, No. 1 110-112, 113-114,116Ja 88
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LANDRUM, Robert
A message from MBEA president. Miss BEA Y, Vol. 16:
1-2, 88 Yrbk

LANE, Michael S. and Thomas L. Blaskovics
Microcomputer education: an integrated approach to
curriculum design. JEB, Vol. 63, No 8: 358-362 My 88

LANEN, Denise

Beyond Australian keyboard challenges: the MARSAN
keyboard. An a.-mative to AZERTY, QWERTY,
DVORAK, or Maltron keyboards. SIEC Rev, No. 111:
15-23 Ap 88

LANEY, James D.

The impact of perceived familiarity and perceived impor-
tance On economic reasoning in time-allocation deci-
sions. J Econ Ed, Vol. 19, No. 3: 109-216 Summer 1988

LANGAN, John

College Writir.3 Skills with Readings, 2nd ed., Gregg
McGraw-Hill, 544 pp $16.76

L1

Reading and Study Skills, Form A, 4th ed , Gregg
McGraw-Hill, 576 pp., $16 16
L1

Sentence Skills, Form A, 4th ed., Gregg McGraw-Hill,
512 pp., $15.16

LANGEMO, Mark

How long must you keep your business records? Off Sys,
Vol. 5, No. 4: 40-42, 45-46 Ap 88

LL]

An introduction to information resource management
ARMA Qirly, Vol. 22, No. 4: 20-22, 24, 26-28, 41 Oct
88

e

~and Daniel A. Brathal

Paper records to microfilm: planmng for the conversion
Office, Vol. 107, No. 4: 74, 76 Ap 88

LANUTO, Sal
Networking on multi-user PCs Info Ctr, Vol. 4, No. 7:
2627 188

LAPOINTE, Bruce H.

A history of the Michigan Vocational Coordinators Asso-
ciation from 1955-1985. Central Michigan University,
Marter’s thesis 1987

LAROCQUE, Geraldinc E
We'll see it when we believe it. Cleanrnghs, Vol 61, No
7:303-305 Mr 88

LARUE, AdellaC.
Is the secretary a professional? Says who’ Bal Sheet,
Vol. 70, No. 2: 13-15 Nov/Dec 88

LATNER, Herbert
Should I become a teacher? Bus Exch, Vol 11, No 2.
10-12 Spring 88

LATOCHA, Walter
Electronic mail: slow start but moving now. Office, Vol.
108, No. 2: 56 Aug 88
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LAUER, Joachim, et al

Whatexecutives perceive they really need to know about
information systems. J Comp Infosys, Vol. 28, No. 2:
39-45 Winter 87-88

LAVOIE, Francis J.

Digital technology fuels the phone market. Mod Off
Tech, Vol. 33, No. 5: (Insert pp. 14, 16, 18) My 88

L L)

Foiling the electronic eavesdropper. Mod Off Tech, Vol.
33, No. 2: 60-62, 64 Feb 8%
L L]

In offices, "disabled” doesn’t mean "unable®. Mod Off
Tech, Vol. 33, No. 6: 92,94, 96 Ju 88
L L)

Setting goals for management performance Mod Off
Tech, Vol 33, No. 11: 86, 88, 90 Nov 88
L1

Surviving the corporate merger. Mod Off Tech, Vol. 33,
No. 9: 80, 82, 84, 86 Sep 88
L1

Today s telephone system: sophisticated & affordable
Mod Off Tech, Vol. 33, No. I1. 76, 78 Nov 88

LAWLOR, Mary Ann, et al.
Business Law: With UCC Applications, 7th ed.. Gregg
McGraw-Hill, 688 pp , $23 96

LAWS, Paula
NSRA'’s educational track--what an expenence! NSR,
Vol. 49, No. 3: 32-33 Ja 88

LAWSON, Kent
4GLsof another color. Info Ctr, Vol. 4, No. 4- 26 Ap 88
L L)

Thinking about 4GLs Info Ctr, Vol 4, No. 1 29 Ja 88

LECKER, Marntin)
The market basket survey. Bus Exch, Vol. 11, No. 2" 3-
5 Spring 88

LEDERER, Richard

Business leaves its trademark on our language. NSR,
Yol 49, No. 7 49 My 88

L1 )

A celebration oflibraries NSR, Vol 49, No 659 Ap88

A comedy of errors. NSR, Vol. 49, No. 3: 13,15 Ja 88
L L)

Comic strip English NSR, Vol. 49, No 9: 79 J1 88

L L)

The English language means business. NSR, Vol 49,
No. 8 65 Ju 88
L1

The return of Rip Van Winkle. NSR, Vol 50,No. 2 74,
76 Dec 88

L L)

Weasel words: the art of telling st like it1sn’t. NSR, Vol.
49, No. 5: 54 Mr 88

L L)

What's your phobia? NSR, Vol. 49, No. 10" 58-59 Aug/
Oct 88

LEE, David W., et al.

What executives perceive they really need to know about
information systems. J Comp Infosys, Vol. 28, No. 2:
39-45 Winter 87-88
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LEE, LaJ sana Williams and Sallye Starks Benoit
Listeninr,: it can be taught! JER. Vol. 63, No. 5: 229-232
Feb 88

LEE, Wendy, et al.
SABRE Reservations: Basic zzd Advanced Training,
South-Western, 240 pp., $22.50

LEED, Theodore W., et al.
What it takes to be tomotrow's manager Mgmt W, Voi.
17, No. 1: 40-41 Ja/Feb 88

LEFCOURT, David

Curtailing frivolous use—and costs of a copier. Office,
Vol. 107, No. 3: 76, 78 Mr 88

L1

In-house food service answers a need of corporate Amer-
ica. Office, Vol. 108, No 1:15-17,32 J1 88

LEFKOWITZ, Camille and Rachel Dardis
Mortoreycle helmet laws: a case study of consumer pro-
tection. J Cons AfY, Vol. 21, No. 2: 202-220 Winter 87

LEHMAN, Carol M., et al.

Are your students learning effective body language skills
needed in today’s business world? Bus Ed Forum, Vol
43, No. 2: 3-4 Nov 88

LEHMAN, Mark W., ct al

Are your students learmng effective body language skills
needed in today's business world® Bus Ed Forum, Vol.
43, No. 2: 3-4 Nov 88

LEIGH, Stephen

How to make your premises safe and sound OfTice, Vol.
107, No 4:30 Ap 88

L 1]

Making a conference roor. eamn its place Office, Vol
107, No. 2- 27 Feb 88
L L)

Planning your office. Office, Vol. 107, No 3. 27 Mr88

LENNON, Ronald

An investigation based on the Engel, Kollat, and Black-
well model for consumer be havioras a framework for the
teaching of credit. University of Maryland, Doctoral
dissertation 1987

LEONARD, Donald J.

Teaching communication for business at the undergradu-
;te level (Ch. 13) NBEA Yrbk, No 26 125-138, 1988
ssue

LEONARD, Joseph
Developing supplemental readings for the strategic
lsnémnemem course JEB, Vol 64, No 6.277-281 Mr

LEONARD, Nyla and Mark Elliott

Upgraded libtary skills needed by office personnel Bus
Ed Forum, Vol. 42, No. 5 17-18 Feb 88

LEONARD, Sharon and Sherry Bever
Microcomputers: an alternative to typewnters Kan Bus
Tchr, Vol 42, No 1: 12-14 Fall 88
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LEPONIEM]I, Arvi and Juha Kahkonen

New trends in research and teaching in business schools:
results of an inquiry distributed to business schools world
wide. SIEC Rev, No. 110: 24-26 Nov 87

LESLIE, Susan

Professional and executive workstations: theirimpact on
managers, executives, professionals’ job responsibilities
and the organizational environment. OSRA J, Vol. 6,
No. 1: 19-22 Fall 87

LESOURD, Sandra J. and Marilyn L. Grady
Principal leadership for instructional goal attainment.
Clearinghs, Vol. 62, No. 2: 61-64 Oct 88

LESTER, Millie
Mississippi FBLA/PBL Foundation organized. Miss
BEA Y, Vol. 16; 3-9, 88 Yrbk

LEUNG, ClementH. C.
Quantitative Analysis of Computer Systems, John Wiley
& Sons, 170 pp., $34.95

LEVEDAHL, ] Wiliam
Couponredeemers: are they better shoppers?J Cons AfY,
Vol. 22, No. 2. 264-283 Winter 88

LEVINSON, Robert E.
Customer service works' Mgmt W, Vol. 17, No 1: 5-6
Ja/Feb 88

LEWIS, Evelyn G.
Business education and the electronic office. Bus Exch,
Vol. 17, No. 2: 22 Spring 88

LEWIS, Karron G , et al.
Teaching business communication skillsin large classes.
J Bus Com, Vol. 25, No. 1. 65-86 Winter 88

LEWIS, Marilyn H. and N. L. Reinsch, Jr.
Listening in organizational environments J Bus Com,
Vol. 25, No. 3: 49-67 Summer 1988

LEWIS, Stephen D, et al.
Getting your message across. Mgmt W, Vol 17, No 4:
7-10 JI/Aug 88

LEYSER, Yona, et al
Mainstreaming volunteers® the learning about handicaps
program. Clearinghs, Vol. 61, No. 8. 351-355 Ap 88

LIDDELL, L. Frances P., et a}
Computercertification--what’s next? KBEA J, Vol 9: 6-
7 Spring 88

LIEBOWITZ, Jay

Teaching an expert system course for the graduate busi-
ness program J Comp Infosys, Vol. 19, No 1: 4-8 Fall
88

LIEBTAG, Bill
CPAs in government. J Accy, Vol. 165, No. |* 55-57Ja
88

LINDENMEYER, Otto
Secrets ofthe masters NSR, Vol 49, No.5: 107-108 Mr
88
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LINDHOLM, Elizabeth
The crucible of analysis (Can the PS/2 live up to its
g:umises?). Info Ctr, Vol. 4, No. 9: 24-29 Sep 88

Information center salaries. Info Ctr, Vol. 4, No 8:26-
28 Aug 88
»

ﬁnmaing 0872. Info Ctr, Vol 4, No 10; 38-39 Oct 88

The spectrum of link interfaces. Info Ctr, Vol 4, No. 6:
18-22 Ju 88
*

There and back again. Info Ctr, Vol 4, No 1 19-20, 22
Ja 88

-

The view from the top. InfoCitr, Vol. 4, No. 2 18-20,22
Fb be

LINDO, David K.

4 ways to gain control of accounting functions. Off Sys,
Vol. 5, No. 4: 30, 32, 34, Ap 88

*

Who'sin control of your company? Off Sys, Vol. 5. No
3. 20 Mr 88

LINDSAY, Gail F.
The coin of time: spend it wisely or waste it Voc Ed J,
Vol. 63, No. 5: 30-31 Aug 88

LIPSON, Carol
A social view of technical writing. JBTC. Vol 2, No 1*
720 Ja 88

LISWOOD, Laura A.
Once you've got 'em, never let ‘em go. Ideas, Vol 4,
No. 1: 10-12 Aug/Sep 88

LITTLE, Mary Tucker and Betty A Kleen
Summer business short courses for college bound stu-
dents. KBEA J, Vol. 9: 15-16 Spring 88

LITTLE, Randall K. and J. Jesse Palmer
Why not a mock political convention? Clearinghs. Vol
62, No. 1: 42-45 Sep 88

LITTLETON, Mark and Pam Litticton
Induction programs for beginning teachers. Clearinghs,
Vol. 62, No. 1; 36-38 Sep 88

LITTLETON, Pam and Mark Littleton
Induction programs for beginning teachers. Clearinghs,
Vol. 62, No. 1: 36-38 Sep 88

LIVERPOOL, Patrick R. and Clinton O. Longenecker
Making yourself all ears. Mgmt W, Vol 17, No § 22-
23 Sep/Oct 88

LLAMAS, Frank and F. Nelson Bums
Gem; off welfare. Voc Ed J, Vol 63,No. | 31-32Ja/
Feb

LLANA, Andres Jr.
Small-system PBX users now have some options Office,
Vol. 107, No. 5: 46, 4% My 88

LOCHHEAD, Louise P.
Teaching people skills along with cccounting. Bus Ed
Forum, Vol. 43, No. 2: 14-15 Nov 88
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LOGAN, Joyce, et al
Computer centification—-what'snext? KBEA J, Vol. 9- 6-
7 Spning 88

LOGAN, Joyce P.
From industry to the classroom’ rewards and realities of
teaching. Voc Ed J, Vol. 63, No. 5. 16, 18 Aug 88

LONG, G. Gordon

Fax growth hinges on needs of users. Off Sys, Vol. §,
No. 9: 42-43, 46, 48, 50 Sep 88

4

ISDN could answer needs of total communications Off
Sys, Vol. 5, No. 5: 38, 42 My 88
9

Matrirooms are vital to information flow. Off Sys, Vol. 5,
No. 1. 84, 86-89 Ja 88
g

PBX systemscan be key to telecommunications. Off Sys,
Vol 5, No 3:52, 58,60 Mr 88
4

Surge suppressors: protectors of PCs Off Sys, Vol 5,
No. 7: 74-78 1 88
4

Versatile ETs offer something for everyone (chart in-
cluded). Off Sys, Vol. 5, No 10: 30-31, 34,36-37, 41-
42 Dec 88

LONG, Jeffrey E

Charting the latest rates (AMS salary survey). Mgmt W,
Vol. 17, No. 5. 24-25 Sep/Oct 88

4

Flexible benefits move ahead Mgmt W, Vol 17, No. 2
12-13 Mr/Ap 88
9

Picking up the tab (Reimbursement for job-related ex-
penses) Mgmt W, Vol 17, No 5: 15-16 Sep/Oct 88
EL )

The state of contract labor: 1988 MgmtW. Vol 17, No
3: 14-15My/Ju 88

s

Trackingtrends inbenefits MgmtW, Vol 17,No 6:28-
29 Nov/Dec 88

4

Tumover in the office drops Mgmt W, Vol 17, No. 6
28-29 Nov/Dec 88

LONG, Mary Ann
Keyboarding--your new passport. Bus Exch. Vol 12,
No 1 22-24 Fall 88

1 ONGANBACH, Jan P.
Powerful problem solving Sec. Vol 48, No 7' 24-25
Aug/Sep 88

LONGENECKER, Clinton O. and Pat, kR Liverpool
Making yourself all ears Mgmt W, Vol 17, No. §5° 22-
23 Sep/Oct 88

LONIGRO, Teri

Commumcation boards let every room be a
"boardroom® Today's Off, Vol 23, No 6 43-45 Nov
88

4

Find it fast with filing supolies. Today's Off, Vol. 22,
No 9: 38, 40, 42 Feb 88
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LONIGRO, continued

In-home binding systemskeep you out of a bind. Today's
O‘ﬂ', Vol. 23, No. 3: 13-14 Aug 88

[ ]

Ribbons make a siriking differencc. Today's Off, Vol.
22, No. 1:37-39 Ju 88
L L2

Temporary help: trained for today's technology. To-
day’s Off, Vol. 22, No 8, 28,30Ja 88
L 1)

Writing instruments add color to your words. Today's
Off, Vol. 22, No. 11: 30, 35 Ap 88

LORENZ, Gisela
‘The last days of Hitler: reporter Heinz Lorenz was there.
NSR, Vol. 50, No. 2: 50-53 Dec 88

LORIN, Harold
Aspects of Distributed ComputerSystems, 2nd ed., John
Wiley & Sons, 320 pp., $42.95

LORTON, Paul, Jr. and Eugene J. Mus:+
Information Processing Microcomputer Applications,
2nd ed., Gregg McGaw-Hill, $99 site License fee

LORTON. Vemna Elizabeth Smith

A compa: live study of alpha hand ABC shorthand and
principles of speedwriting shorthand with high school
sl;dents. University of Arkansas, Doctoral dissertation
1987

LOUGHRAN, Jo Ann D

Astudy to determine the need for shorthand mstruction 1n
secondary schools as perceived by business education
supervisors and personnel directors 1n Ocean and Mon-
mouth Counties, Montclair State College, Master's the-
sis 1986, Beta Phi Rsch. Vol. 10. 17-20 Ju 88

LOVELAND, Terry L., et al.

The value of international business study tours in busi-
ness education and internationahzation of the business
curriculum. NABTE Rev, No. 15 36-38, 88 Issue

LOWELL, Howard P.
The quict crisis in state archives ARMA Qurly, Vol 22,
No. 2: 23-24, 26, 36 Ap 88

LU, Cary
The Apple Macintosh Book, 2nd ed, Microsoft Press,
448 pp., §19.95

LUCAS, Robert
Database Applications Using Prolog, John Wiley &
Sons, 159 pp., $37.95

LUCKETT, Dudley G.
A pedagogical note on the use of margin credt J Econ
Ed, Vol. 19, No. 4: 337-340 Fall 88

LUFT, Roger L., et al.
Business teacher cducation. the aging of the professior-
als. NABTE Rev, No 15. 50-52, 88 Issue

LUKANEN, Pcggy C.
Where does the future of electronic publishing lic? Of-
fice, Vol. 108, No. 5. 104, 108 Nov 88

]
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LUKE, Cheryl M. and Shirley Kuiper

Pairwise-Sort analysis: a method for synthesizing re-
search in business education. DPE J, Vol. 30, No 4:
165-174 Fall 88

LUMSDEN, Keith and Alex Scott

A chanacteristics approach to the evaluation of econom-
ics software packages. J Econ Ed, Vol 19, No. 4: 353-
362 Fall 88

LUNDBERG, Olof H. Jr. and William P. Galle Jr.
Employment skills in the basic business communication
course. ABC Bul, Vol 51, No. 4: 27-31 Dec 88

LUNDGREN, Carol A.

Building communication skills withtechnologies (Ch. 8).
NBEA Yrbk, No. 26: 69-79, 1988 Issue

L 1]

Directory of professional organizations in information
systems IS Ed, Vol. 22, No. 1" 5-6 Spring 88

LUNDGREN, Terry D.

5 ways to deal with the problem manager. Off Sys, Vol
5,No. 4: 72,74 Ap "8

*e

Professional societies T the information manager. IS
Ed, Vol. 22, No. 1: 8 Spring 88

e

Word processing as information management JEB, Vo!
64, No 7 327-329 Ap 88

LUSE, L' nna Walton

Use of L. scienufic approach by businesses in the
organization and preparation of wrilten business reports.
NABTE Rev, No. 15: 9-15, 88 Issue

LUSTIGER, Alan
Antglare filters. a panacea for CRT users. Office, Vol.
107, No. 3 98, 100 Mr 88

LYNCH, David H.

Techniques students can use to emphasize their ideas in
wriling ABEA J, Vol. 7, No 1 41-47 Spring 88

*e

-- and Steven P. Golen
Hew (o integrate articles in a business communication
class. ABC Bul, Vol. 51, No | 26-27 Mr 88

LYNCH, Richard L

The role of markeung cducation. Ideas, Vol 3, No 4:
12-13 Feb/Mr 88

L L

Tips on explaining coordination ume Ideas, Vol 3, No.
5:10-11 Ap/My 88

LYONS, Richards
Marketing trivia Ideas, Vol. 3, No 3: 17 Ja 88

M-

MABRY, Rodney H. and Holley H Ulbrich
Introduction to Economic Principles, Gregg McGraw-
Hill, 576 pp , $23 16. Overhead Transparencies, $100

MACDONALD, James E. and E. K. Valentin

The brave new world of organ transplantaticn. issues and
challenges from a consumer affairs perspective J Cons
Aff, Vv~ 7 No. 1. 119-135 Summer 88

.
44
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MACDONALD, Lauric E. and Kenneth Fougere
A project approach for teaching advanced COBOL. J
Comp Infosys, Vol. 19, No. 1: 27-29 Fall 88

MACDOWELL, Michael A.

Hard Heads, Soft Heants: Tough-Minded Economics for
a Just Society by Alan S. Blinder (Book review). J Econ
BEd, Vol. 19, No. 3: 291-293 Summer 88

MADSEN, Russsll
Looking back on the first ten years of the DPE ressarch
foundation. Bal Sheet, Vol. 69, No. 2: 37-40 Ja/Feb 88

MAGISOS, Joel H. and Valija M. Axelrod
Owr role in the international community. Voc Ed J, Vol.
63, No. 3:22-25 Apr 88

MAJOR, Michacl J.
No. linits field. Soft Mag, Vol 8, No. 6: 51-53 My 88

MAJOR, Robert L.
Discipline and the first-year teacher. Cleannghs, Vol.
61, No. 5:221-222 Ja 88

mAKLEY, William K.
What's new in business graphics” Microcomputers.
Office, Vol. 107, No. 6: 90, 92, 94 Ju 88

MALAN, Patricia F.
The Center for Business Teachers, SFSU: an analytical

re9view. San Francisco State University, Master's thesis
1987

MALLEY, John C. and Vanessa Dean Amold
Communication: the missing link inthe Challenger disas-
ter. ABC Bui, Vol. 51, No. 4: 12-14 Dec 88

MANGIAMELLI, Jane

A study of mainstreamed students in Typing I classes at
Lakeland Regional High School, Wanaque, New Jerscy,
for the years 1980-1986, Montclair State College, Mas-
ter's thesis 1986, Beta Phi Rsch. Vol. 10. 21-23 Ju 88

MANN, Stephanie, et al.
The ABC's of elementary keyboarding Bal Sheet, Vol
70, No. 1: 37-39 Sep/Oct 88

MANNING, Diane and Renee Casbergue
Bibliotherapy for children in stepfamilies. Clearinghs,
Vol. 62, No. 3- 124-127 Nov 88

MANZER, John P.

Askthe experts: What is the Joint Council on Economic
Education and how can it assist business educators in
their economic education efforts? Bv  Ea Forum, Vol
43, No. 1: 3-4 Oct 88

MARCELLA, AlbertJ. Jr

International travel: the terrorism threat (How to protect
yourself on business trips abroad and what to do if
g?uckers strike). Off Sys, Vol. 5, No 4: 66, 69, 71 Ap

MARCOULIDES, George A and R Bryant Mills
Computer-assisied record monitot. g and advisingin an
urbanbusiness school. JEB, Vol. 64, No. 1:32-34 Oct 88
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MARGOLIS, Howard and Patrick P. McCabe
Overcoming resistance to a new remedial program
Clearinghs, Vol. 62, No. 3: 131-134 Nov 88

MARKEN, G. A. .
In-house presentations—an inside how-to look. Off Sys,
Vol. 5, No. 2: 42-44, 46 Feb 88

MARKS, Douglas
Where are your trainees now? Bal Sheet, Vol 69, No. 4:
9-11 Mr/Ap 88

MAROTTA, Gary
Fresh alliances for an information age: business, library
;csience, and computer science. BEANY J: 13-26 Spring

MARSTON, James D.
Solving the problem of inbound call-handling Office,
Vol. 107, No 2: 88 Feb 88

MARTIN, Edward
Using Computers: Lab Manual, South-Western, 303
pp., $11

MARTIN, Merle P. and Kirk P. Amett
Designing an adaptive MIS curriculum. J Comp Infosys,
Vol. 28, No. 3: 19-25 Spring 88

MARTIN, Richard and Patricia Whitm.
Cost-effective keyboarding at the clementary school
level Bal Sheet, Vol. 69, No. 2: 7-8 Ja/Feb 88

MARTIN, Robert A.

Biotechnology enters vocational agriculture. Voc Ed J,
Vol. 63, No. 4: 36-38 My 88

"

Playthe game: make technical theory fun. Voc EdJ, Vol.
63, No. 5: 41-42 Aug 88

MARTIN, Thc nasJ.
Expert systems® picking your PC's brain. Today's Off,
Vol 23, No. 6: 24, 26, 28 Nov 88

MASCOLINI, Marcia
Excellence in communication: a iactor in corporate prof-
itability. DPE J, Vol. 29, No. 4. 36-42 Winter 88

MASER, Erwin
Computers are still the main‘ ay of most offices Office,
Vol. 107, No. 1: 63 Ja 88

MASLOWSKY, Sharon A.

Competencies perceivedto be needed by business educa-
tors for effective teaching in col'eges and universities.
Sgglhwesl Misscuri State Umiversity, Master's thesis
1987

MASON, Louis D.
Vocabul=cy building for business students. Bal Sheet,
Vol 70, No 2' 7-8 Nov/Dec 88

MASTIN, JefT, et al.
The ABC's of elementary keyboarding. Bal Sheet, Vol.
70, No. 1: 37-39 Sep/Oct 88
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MATANIC, Barbara
How 10 be an effective team member. Sec, Vol 28, No.
5:20-21 My 88

MATEJKA, J. Kenneth and Richard J. Dunsing

Time managemer*: cha: ‘ng some traditions. Mgmt W,
Vol. 17, No. 2: 6-7 Mr/. 88

"

To the rescue? Crises managers and crises don’t mix.
Mamt W, Vol. 17, No. 4: 39-40 JI/Aug 88

MATHENY, Linda A.

Approaches for the encouragement of gified/talented
behaviors in business education. VBEA J, Vol. 11: 10-
22 Spring 88

MATHISEN, Marilyn
Apparel and Accessorics,2nd ed., Gregg McGraw-Hill,
Text-Workbook, 256 pp., $8.88

MATTHEWS, Carole Boggs and Martin S Matthews
Using PageMaker for the PC Version 3, 2nd ed., Cregg
McGraw-Hill, 560 pp., $22.95

MATTHEWS, Martin S. and Carole Boggs Matthews
Using PageMaker for the PC Version3, 2nd ed., Gregg
McGraw-Hill, 56C pp., $22.95

MATTISON, Annc

In Search of New Organizational Paradigms by Alexan-
der J. Matejko (book review). JEB, Vol. 64, No. 7. 37 4
Ap 88

(L]

Marketing Research by David A. Aaker and George S.
Day (book review). JEB, Vol. 64, No. 6: 285 Mr 88
"

Recordkeepirg: The Tolat Concept by Richard C.
Laselle (book review). JEB, Vol. 64, No. 7: 334 Ap 88
"

Telecommunications by Amold Rosen (book review).
JEB, Vol. 64, No. 6; 285 Mr 88
(L]

When It Hits the Fan: Managing the Nine Crises of
Business by Gerald C. Meyers (book review). JEB, Vol.
64, No. 6: 285 Mr 88

MAURO, NicholasJ.

Business cthics, managerial decision making, and corpo-
rate culture and values (DA8720133). New York Uni-
versity, Doctoral dissertation 1987

MAXAM, Susan

Document formatting: button pushing or decision mak-
ing? Bus Ed Forum, Vol. 42, No. 5: 21-22 Feb 88

"

Teaching communication for business at the seconda
{;;/:I (Ch. 11). NBEA Yrbk, No. 26: 103-114, 1988
o

MAYER, Kenneth P.
Spreadsheet grading for business educators Ohio Bus
Tchr, Vol. 48: 46-53 Ap 88

MAYER, Robert N.

Consuming Fears: The Politics of Product Risks by
Harvey Sapolsky (book review). J Cons AfY, Vol. 22,
No. 1: 176-179 Summer 88
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MAZHIN, Reza, ctal.
Micros in accounting. J Accy, Vol 165, No. 1: 98-102,
104, 106-109 Ja 88

MCALISTER, M. Khris and Blaine M. McCormick
Encouraging interaction between IS executives and aca-
demia: one institution's approach. J Comp Infosys, Vol.
19, No. 1: 25-26 Fall 88

MCARTHUR, D. W.
Computer companiescomes up to bat again. IMCJ, Vol.
24, No. 6: 7-8 Nov/Dec 88

MCARTHUR, Zona A.
Reponing a landmark civil rights case. NSR, Vol. 49,
No. 10° 35 Aug-Oct 88

MCCABE, Patrick P and Howard Margolis
Overcoming resistance 10 &8 new remedial program
Clearinghs, Vol. 62, No. 3- 131-134 Nov 88

MCCAIN, Roger A

Consumer Sovereignty and Human Interests by G. Peter
Penz (book review) JCons AfY, Voi. 22, No. 1:182-184
Summer 88

MCCARTHY, Tammie

Students plan their dream vacation: a unit for general/
basic business. Bal Sheet, Vol. 70, No. 2: 37-38 Nov/
Dec 88

MCCASKEY, Patrick H.

MBA internship programs a. AACSB-accredited institu-
lions: a national study. JEB, Vol 63, No 4: 181-183 Ja
88

MCCAULEY, Rosemarie
Stimulating creati vity--the sleeping beauty! NJ Obs: 52-
54, 87-88 Issue

MCCOLLOUGH, Edward Ben

Increasing communication skills of nonnative speakers
of English (Ch. 9). NBEA Yrbk, No. 26: 80-91, 1988
Issue

MCCOMSB, Gordon and Chris Kinata
Working with Word: Microsoft Word 3.01 for the Apple
Macintosh, Microsoft Press, 650 pp., $21.95

MCCONKEY, C. william and William E. Warren
Psychographic and demographic profiles of state lottery
ticket purchasers. J Cons Affs, Vol 21, No. 2: 314-327
Winter 87

MCCONNELL, Campbell R.
The principles of economics from now until then: a
response. J Econ Ed, Vol. 19, No. 2: 148-151 Spring 88

MCCOCEY, Eileen

Copiers show their true colors. Today's Off, Vol. 23,
No. 2: 17-19, 22-23 )1 88

L]

Furniture made to measure fortoday’s PCs. Today's Off,
Vol. 22, No 9: 32, 35-36 Feb 88
L1

Low-end copiers: mighty mites pack copying muscle.
Today's Off, Vol. 22, No. 11: 12, 14-16 Ap 88
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MCCOOREY, continued
Powerhouse copiers take on heavyweight projects.
'I:)dly'sOﬂ' Vol. 23, No. 7: 14, 18,20, 25 Dec 88

Surge suppressors: plugging into the right solution.
Today’s Off, Vol. 23, No. 4: 23-24, 26, 28-29 Sep 88

MCCORMACK, ThomasJ., et al.
Stress sources among student teachers. Clearinghs, Vol.
61, No. 8: 347-350 Ap 88

MCCORMICK, Floyd G. and David E. Cox
:scall forevidence. Voc Ed J, Vol. 63, No. 5:20-21 Aug

MCCORMICK, M. Blaine and Khris M. McAlister
Encouraging interaction between IS executives and aca-
demia: ono institution’s appreach. J Comp Infosys, Vol.
19, No. 1:25-26 Fall 88

MCCORMICK, Paula
Storing and moving the data resource. Soft Mag, Vol. 8,
No. 3: 48-50, 52-57 Mr 88

MCDONALD, Daniel
Dear somebody. ABC Bul, Vol. 51, No. 2: 25 Ju 88

MCDONNELL, Gloria M.
An investigation of the background, formation, struc-
ture, and statements cf the Policies Commission for
Business and Economic Education, 1959 1987. DPE
Proceedings, 87-88 Nov 88

MCDUFFIE, R. Steve and Radie G. Bunn
The impact of the Tax Reform Act of 1986 on business
faculty. JEB, Vol. 64, No. 1: 5-9 Oct 88

MCELWEE, Michael
How two firms manage performance. Soft Mag, Vol 8,
No. 9: 46-47J1 88

MCEWEN, Beryle C.

Perceptions of secretaries on the records management
needs of Jamaican businesswith implications for curricu-
lum development. Southern MNlinois Univ at Carbon-
dale, Master’s thesis 1987

MCEWEN, Thaddeus

A study of the small business education program in
community colleges in southern Nlinois. Southern Nii-
nois Univ. at Carbondale, Master’s thesis 1987

MCHENRY, Terence J., et al.
IDMS/R Systems Desk Reference, (SRS Network, Inc.),
John Wiley & Sons, 523 pp., $39 95

MCILVOY, Nancy
Partnerships: public housing initiative. Voc Ed J, Vol
63, No. 4: 43-44 My 88

MCKAY-RISPOL! Kathleen
Small children: «  mall problem Mgm' w. Vol. 17,
No. 2: 15-16 Mr/Ap 88

MCKENDRICK, Joseph E.
Smoking policies take off. Mgmt W, Vol 17, No. 1. 12-
13 Ja/Feb 88
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MCKINLEY, C. Martin and William Nealy

An investigation of the effectiveness of teaching type-
writing via microcomputers vs. traditional electronic
typewniters. Miss BEA Y, Vol. 16; 23-31, 88 Yrbk

MCKINNON, Jessie C.

Identifying backgrounds and compete ncies of word proc-
essing teachers with implications for collegiate curricu-
lum evaluation. North Texas State University, Master’s
thesis 1986, Alpha EpsilonRsch, Vol. 28. 1, 1988 Issue

MCKNIGHT, Lynn M.
Inviting the potential dropout to say "Yes, Ican”. Bal
Sheet, Vol. 70, No. 2: 17-19 Nov/Dec 88

MCLARNON, Scott
DEC gears up for OLTP. Soft Mag, Vol 8, No. 7: 71,
74-75 My 88 (extra issue)

MCMINNIS, Sandra, et al.
Quick Guide to Datsbase Management, Gregg McGraw-
Hiil, Text-Workbook, 160 pp., $7.60

MCNERNEY, Charles Joseph

The relationship between select  structure-of-intellect
abilities and achievement in a community college intro-
ductory business computer programming course. New
York University, Doctoral dissertation 1986, Alpha
Epsilon Rsch, Vol. 28: 9, 1988 Issue

MCNUTT, Wwilliam A. Il
Reporting the Mecham impeachment. NSR, Vol. 49,
No. 10: 26-27 Aug-Oct 88

MCRAE, Lissa S. and Jeffrey D. Young

Student satisfaction in introductory business courses
taught by lecture and discussion methods. JEB, Vol. 64,
No. 6:252-255 Mr 88

MEANS, Thomas I.. and Carol Henson
Fundamentals of Business Communication, South-West-
em, 484 pp., $23.50

MEESE, George and Billie J. Wahistrom
Designing graduate programs to prepare the communica-
tionleadersof 2000+ . JBTC, Vol. 2, No. |- 21-35Ja 88

MELER, Anton
Systems Network Architecture, John Wiley & Sons, 223
ppP-, $34.95

MELESCO. Nancy M., et al.
Quick Guide to Database Management, Gregg McGraw-
Hill, Text-Workbook, 160 pp., $7.60

MENACKER, Julius, et al.
Parent-teacher cooperation in schools serv.ag the urban
poor. Clearinghs, Vol. 62, No 3 108-112 Nov 88

MENDELSON, Michael
Teaching arrangement inductively. J BusCom, Vol. 25,
No. 2: 67-83 Spring 88

MENDLESON, Jack a~d Stev-.n Golen
Qualities of an effective ranager ABEA J, Vol. 7, No.
1: 56-58 Spring 88
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MENKUS, Belden

(;‘Iual;inghouse. Mod Off Tech, Vol. 33, No. 3: 106, 108
r

L]

How voice messaging 1s used. Mod Off Tech, Vol. 33,
No. 8: 74, 76 Aug 8
L]

Managing the evolution of voice messaging. Mod Off
Teck, Vol. 33, No. 10: 54, 56 Oct 88
Ll

Voice messaging comes of age. Mod Off Tech, Vol. 33,
No. 7: 102, 104 J1 88

MERCER, Cecil D., et al.

The multidisciplinary team: training edu.ators to serve
middle school students with special needs. Cleannghs,
Vol. 62, No. 2: 84-86 Oct 88

MERRIER, Patricia A.

Emphasizing teamwork in business writing. Bus Ed
Forum, Vol. 42, No. 7: 15-16 Ap 88

.-

--and Thomas B. Duff
The AACSB computer applications requirement: meet-
ing the standard. JEB, Vol. 63, No. 8: 363-365 My 88

MESSENHEIMER, Susan
Special report: top 50 profiles of the leading independent
software companies. Soft Mag, Vol. 8, No 7:20-21, 24
Edy 88 (extra issue)

L)

--and Carol Weiszmann
Quality software quest Soft Mag, Vol 8, No 2:29-31,
35-36 Feb 88

METZEN, Edward J.
In memoriam: Colston Estey Wame. J Cons AfT, Vol.
21, No. 2: 169-170 Winter 87

METZNER, Kermit

Data safes are answer 1o vital-record needs. Off Sys, Vol.
5, No. 6: 57-58, 61-63 Ju 88

L]

Dasktop publishing: pretty as a piciure. Off Sys, Vol. §,
No. 3: 33-34, 38 Mr 88
.

Telephone instruments: many choices await you Off
Sys, Vol. 5, No. 9: 60, 62, 64 Sep 88
.

Telephone-system selection: an opportunity for tomor-
row. Off Sys, Vol 5, No 8: 38, 40, 42, 44 Aug 88
L]

Visual-control systems information at a glance. Off Sys,
Vol. 5, No. 4: 54, 56, 58-59 Ap 88

MEYER, Christian G.
Automation: now’s the time to put it together. Office,
Vol. 107, No. 1. 122-123 Ja 88

MEYERS, G. Douglas

Efficient, effective e valuation: grading business commu
nication assignments with the primary trait scoring
method. ABC Bul, Vol. 51, No. 2: 18-21 Ju 88

.

Using criterion-based and reader-based peer-review
sheets. ABC Bul, Vol. 51, No. 1: 35-39 Mr 88
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MIEDERHOFF, Jennifer W. and Judy W. Wood
Ade, 4ing lessor olans for the mainstreamed student.
Clearinghs, Vol. 1, No. 6: 269-282 Feb 88

MILES, J. B.
A network server by any other name. Info Ctr, Vol. 4,
No. 9: 16-17, 19-20 Sep 88

MILLER, Andrea J.
Ready tech: an industry/education partnership. Voc Ed
J, Vol. 63, No. 4: 41-42 My 88

MILLER, Bonnic and Sidney H. Simon
Who should have control, personnel or payroll? Soft
Mag, Vol. 8, No. 10: 54-56, 58-59 Aug 88

MILLER, Kathleen N. and David R. Peterson
Mathematics for Business Decisions, 2nd ed., Gregg
McGraw-Hill, 576 pp., $20

MILLER, Patrick W.
Devcloping good tests Voc Ed J, Vol. 63, No. §5: 51-52
Aug 88

MILLER, Ruth and J. W. Smith
Defining your professional competencies. Miss BEA Y,
Vol. 16: 70-75, 88 Yrbk

MILLER, William R.
Sclecting teachers with "the nght stuff™. Voc Ed J, Vol.
63, No. 6: 56 Sep 88

MILLIKEN, George P. and John Stalcup
TenKey Trainer, Gregg McGraw-Hill, manual and sofi-
ware $200 site license fee

MILLS, Daniel Quinn
Labor-Management Relations, 4th ed., Gregg McGraw-
Hill, 640 pp., $30.36

MILLS, R. Bryant and George A. Marcoulides
Computer-assisted record monitoring and advising in an
urbanbusiness school. JEB, Vol. 64, No. 1:32-34 Oct 88

MIMS, Julian L.
An outline for files control. ARMA Qtrly, Vol. 22, No.
1: 18-22,22-24 Ja 88

MINCEY, Jean M.

A determination of the use of a multiplicity of machines
and its effects onteaching techniques in beginning ty pe-
writing. Southwest Missouri State University, Master's
thesis 1987

MINICUCCI, Rick

Aging PCs: what's their fate? Today's Off, Vol. 23, No.
3.29-32 Aug 88

(1]

Buying PCs: juggling costs and features. Today's Off,
Vol. 23, No. 5: 37, 39-40 Oct 88
.

Getting a fix on personal fax. Today's OfT, Vol. 22, No.
8:21-22,24-26)a 88
.

Hot off the press: the latest desktop publishing software.
Today's Off, Vol 22, No. 12: 40, 42, 44, 46 My 88
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MINICUCC]I, continued

Is your office hazardous to your health? Today's OfF,
Vol. 22, No. 11: 5y-<7.44-45 Ap 88

0

Leasing lives! Tod” y's Off, Vol. 23, No. 2: 11-14J188
"

Office desks that deliver. Today's Off, Vol. 22, No. 1"
10, 12,17, 19 Ju 88
e

Screen-based clectronic typewriters: how do they stack
up to PCs? Today's Off, Vol. 22, No. 9: 24-26, 28-30
Feb 88

MINKLY:R, Whitney S.

An obj ctive overview of digital imaging (optical disk)

's’yslems procurements. ARMA Qurly, Vol. 22, No. 4: 3-
n88

MISRA, Santosh K and Andjelka Kovijanic

Computer aided productivity tools in teaching system
analysis and design. J Comp Infosys, Vol. 28, No 4: i2-
15 Summer 88

MISSLING, Lorraine, et al.

A time and error analysis of the input and process stages
ofthe information cycle. DPEJ, Vol. 30, No. 4: 143-151
Fall 88

MITCHELL, Joan P.
The New Writer: Techniques for Wn'ling Well with a
Computer, Microsoft Press, 256 pp., $8.95

MITCHELL, Robent B.

Analysis of office automation systems in Fortune 500
companies with implications for business curriculum
ggvelopmem. NABTE Rev, No. 15: 16-20, 88 Issue

Integrating the development of interpersonal, listening,
spenking, and written communication ekills—-concluding
the business communication course with realism. ABC
Bul, Vol. 51, No. 2: 2729 Ju88 -~

"

Preparing computer information systems/data process-
ing majors to interact effectively in an automated office
environment—an opportunity for office systems educa-
to.rs. OSRA J, Vol. 6, No. 1: 1-6 Fall 87

»

-and Jolene D. Scriven

Meeting critical challenges through smplementation of
Policies Commission statements. Bus Ed Forum, Vol
43, No. 1: 9-10 Oct 88

MITCHELL, Stephen

Computer education: three de .ades 1968-1998 (Accep-
tance speech of Computer Educator of the Year). J Comp
Infosys, Vol. 19, No. 1: 39-41 Fall 88

MITTRA, Sitansu S.
Structured Techniques of System Analysis, Design, and
Implementation, John Wiley & Sons, 392 pp., $42 95

MOCKLER, RobertJ. and D. G. Dologiwe
Teaching expert knowledge—based system develpment.
JEB, Vol. 64, No. 7: 300-306 Ap 88

MOESCHL, Sue H. and Ronald W. Costello

UsingJoyce/Showers teaching models in the high school
classroom. Clearinghs, Vol. 62, No. 2: 77-80 Oct 88
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MOHAMED, Dominic A.
Current iss s $atechnical education. Voc EdJ, Vol. 63,
No. 5: 49 Auy 88

MOHAMED, Khainizam

The frequency of occurrence of alphabetic letters and
alphabetic-letier combinations in Bahas Malaysia busi-
ness correspondence in the surrounding areas of Kuala
Lumpur and Petaling Jaya, Lelangor, Malaysia. Central
Michigan University, Master's thesis 1987

MOHNACKY, John M. and Katherine Eddy
A whale walch experience. Clearinghs, Vol. 61, No. §:
231232 Ja 88

MONACO, Fred and Philip Parr
From problems to promise in Pittsburgh Voc EdJ, Vol.
63, No 6 39-41, 52 Sep 88

MONTOYA, Sanah

British versus American English: who's nght? Sec, Vol.
28, No. 5:26 My 88

L L]

Defining the dictionary. S¢c, Vol. 48, No 1:20-21Ja88
L1

The fascinating origin of words. Sec, Vol. 28, No. 4: 22
Ap 88
LL]

A good spell. Sec, Vol. 48, No. 2: 18-19 Feb 88
L]

Highs and lows of language win 1988 Word Awards.
Sec, Vol. 48, No. 3: 28-29 Mr 88
L 1]

Newsand views, part [I (grammar). Sec, Vol. 48, No. 7:
22 Aug/Sep 88
L 1]

Some four-letter words. Sec, Vol. 48, No. 8: 35 Oct 88

MONTROSS, Steve and Gloria Campbell
Computersdon't grow on trees: how to build political and
financial support for business education. Bus Ed Forum,
Vol. 42, No. 5: 3-5 Feb 88

MOON, Harmry R.

Editing/proofreading-~critical skills for success in an
office. Viewpts, Vol. 13, No. 7: 1-2 Ap 88

L1

A new school year—-a new opportunity. Viewpts, Vol.
14, No. 1: 1 Sep 88
LL]

Preparing students for efficiency, productivity, and
quality work. Viewpts, Vol. 14, No 3:2-3 Nov 88
L1}

Survey of help wanted ads reveals strong job market for
secretaries. Viewpts, Vol. 13, No 7: 3 Ap 88

MOORE, Connie

Legality of Optical Storage: Admussibility in Evidence of
Optically Stored Records by Robert F. Williams (Book
review). IMC J, Vol. 24, No. 4: 23 JI/Aug 88

MOORE, Louise P. and Gordon E. Fuchs
Collaboration for understanding and effectiveness.
Clearinghs, Vol. 61, No. 9° 410-413 My 88

MOORE, Thomas
Oaths & affirmations. NSR, Vol. 49, No. 7. 46-47 My 88
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MOORMAN, Jerry W.
Toaching entrepreneurship: what do students really need
to know? Bal Sheet, Vol. 70, No. 1: 11-13 Sep/Oct 88

MORDDEL, Anne

A new old system is established. ARMA Qtrly, Vol. 22,
No. 2- 32, 36 Ap 88

Ll1]

Records management in Switzerland. ARMA Qtrly, Vol.
22, No. 3: 36, 47188
L] ]

The retreat of records management ARMA Qurly, Vol.
22, No. 4: 42, 44 Oct 88
»»

Whatever happened to RAMP. ARMA Qurly, Vol. 22,
No. 1: 123, 147 Ja 88

MORGAN, James N.
A note on the consumer bencefits of information. J Cons
AfT, Vol. 22, No. 1: 171-172 Summer 1988

MORGAN, Peggy
When the urge to automate stnkes. Mgmt W, Vol 17,
No. 3: 16-18 My/Ju 88

MORGAN, Rhonda R. and Steven C. Hunt
Acceptthe challenge of office systems education. Bus Ed
Forum, Vol. 43, No. 3: 6-7 Dec 88

MORLEY, Jeanine

Copier and printer supplies duplicate hardware ad-
vances Today's Off, Vol. 23, No 5- 24,26, 28 Oct 88
"

Mobile storage systems glide toward greater efficiency
Today’s Off, Vol. 23, Mo 6 16, 18,20 Nov 88
»»

Show your style with desk accessones Today's Off,
Vol. 23, No. 7: 32-35 Dec 88

MORLINI, Gianni and Carmelo Antonuccio

The EEC policy in favour of student exchanges and
aimed at the improvement of the relationships between
training centres. SIEC Rev, No. 111: 10-14 Ap 88

MORRISON, Pamela Porter
Utilizing control theory in business classrooms Bus Ed
Forum, Vol. 42, No. 7: 3-5 Ap 88

MORSE, Glynna E.
Tips to facilitate teaching microcomputers NATEBE
Notes: 7-8 Spring 88

MORSINK, Catherine V.,
Preparing teachers as collaborators 1n special education
Clearinghs, Vol. 61, No. 7: 317-319 Mr 88

MORTENSEN, Enk
The CD-ROM debate: what is its potential vaiue” Office,
:/ol. 107, No. 5: 71-72, 144 My 88

L]

Personal computers tools par excellence. Office, Vol.
108, No. 2: 12, 19, 30 Aug 88

MOSELEY, Terry

Envelopes are vital to business needs. Off Sys, Vol. 5,
No. 9: 28-29 Sep 88

15!)
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MOSICH, Andrew N.
Intermediate Accounting, 6th ed., Gregg McGraw-Hill,
1360 pp., $39.96

MOSKOWITZ, Robert
Simgler, but not perfect. Soft Mag, Vol. 8, No. 3: 58-62
Mr 88

MOTZ, Arlene A. and Kelly J. Black
Information manaement procedure s utilizing featuresot
'4S-DOS. ARMA Qurly, Vol. 22, No.2: 3-6,40 Ap 88

MUDGETT, John G.
Building freedom into designing office inieriors. Office,
Vol. 108, No. 6: 47-49 Dec 88

MUDORE, Connie
Computers, cthics, and the school counselor. Clear-
inghs, Vol. 61, No. 6: 283-284 Feb 88

MUELLER, Robert

Multimedia files: getung—and keeping—it together
Today's Off, Vol. 22, No 10: 11-12 Mr 88

L 1)

Overnight delivery: service surpasses speed. Today's
Off, Vol. 22, No. 10: 16, 18, 22 Mr 88

MULLER, Nathan J.

Don't gamble on high-risk supphiers Infosys, Voi 35,
No. 3: 14-15 Mr 88

L1

“Smart” data switches are networking PCs. OffSys, Vol.
5,No 4:27-28 Ap 88

MULLER-SAALA, Heinz

Computer-supported microfilm systeins in emergency
dispatch installations. IMC J, Vol. 24, No 2:23-25 Mr/
Ap 88

MULLINS, Carolyn J.
In another tongue. Info Ctr, Vol. 4, No 5: 38-41 My 88
L1

Let's stop gamma testing on users. Words, Vol. 16, No.
3:30-31 Oct/Nov/Dec 87

Microsoft word: the first of a newbreed Words, Vol. 16,
No 6: 16-17 My/Ju 88
L 1]

OA techniques useful for desktop publishing plans
Words, Vol. 16, No. 5- 36-37 Mr/Ap 88
L 1]

Paperback software Good products at good prices.
Words, Vol 16, No 5: 14-16 Mr/Ap 88
L1

The writer's tools Info Ctr, Vol. 4, No 1: 32-34 Ja 88
L L]

--and Robert C Mullins

Do you need a LAN? (Do your users really nced a LAN
or do they want one and how can you tell the differ-
ence?). Info Ctr, Vol. 4, No. 11- 32, 35-37 Nov 88

L1

Have you talke ito your kid !stely? Words: 27-28 Ja/Feb
88

.-
It's obvious . isn't it? (Common sense techniques for
supporting users) Info Ctr, Vol. 4, No. 7: 34-38 J1 88
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MULLINZ, Robert C. and Carolyn J. Mullins

Do you need a LAN? (Do y wr users really ~~ed a LAN
of do they waxr one and how can you tei! the differ-
ence?). Info Cir, Vol. 4, No. 11: 32, 35-37 Nov 88

L L]

:lalve you talked to your kid lately? Words: 27-28 Ja/Feb

.

It's obvious...isn’t it? (Common sense techniques for
supporting users) Info Crr, Vol. 4, No 7: 34-38 JI 88

MUNDRAKE, George /4.
Testing and cvaluatios:. the academic payroll Bus Ed
Forum, Vol. 42, iNo. 8: 3-4 My 88

MUNILLA, Lind. and Lloyd Dosier
Back to the campus: a remedy to biased language on the
job. ABC Bul, Vol. 51, No 2:29-3] Ju 88

MURPHREE, Carolyn T.
How far have gou come, baby? ABC Bul, Vol 51, No
1;29-31 M 8

MURPHY, J. William
A four-step approach to improve student thinking ABC
Bul, Vol. 51 No 2°26-27Ju 88

MURPHY, Joan
He v society is shaping business Mgmt W, Vol 17, No
I: 42 Ja/Feb 88

MURRAY, Jim
Can we alk? Mod Off Tech, Vol 33, No 2 40, 42, 44,
46 Feb 88

MUSCAT, Eugene, ctal.

Information Processing Work Kit, 3rd ed, Gregg
McGraw-Hill, Practice Set, $8 88

L 1]

Intruduction to Information Processing, 4thed , Gregg
McGraw-Hill, 400 pp , $16.47
L 1]

-and Paul Lorten, Jr
Information Processing Microcoraputer Apphcations,
2nd ed., Gregg McGraw-Hill, $99 site license fee

MYERS, Carol E. and Annette A. Ward
Why teachers join professional associations Voc Ed J,
Vol. 63, Nc 6 16, 18 Sep 88

MYERS, Edith

Back-end tools seek front-end compznisons (Vendors
work to make code generators an integrated component
in the tool sunte). Soft Mag, Vol 8, No 11, 49-50 59,
63, 68 Scp 88

MYERS, Edith D
EIS prov-des critical details--without paper. Adm Mgmt,
Vol. 49, No. 2. 23-26 Mr 88

MYERS, Jeffrey

Placement success «f Job Traimng Partncrship Act busi-
nes. educatioit short-term traimng programs Southern
Mlinois Umv. at Carbondale, Master's thesis 1987
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MYERS, Stewart C and Richard A. Breaicy
Principles of Corporate Finance, 3rd ed., McGraw-Hill,
976 gp., $44.95

MYNHIER, Judy, et al.
Doug Cobb's Tips for Microzoft Excel, Microsoft Press,
384 pp., $19.95

=Ne

NAGATA, Miyuki

Differences in elementary keyvoarding instruction for
primary grade and intermediate grade students. Southern
Ihinois Univ. at Carbondale, Master's thesis 1987

NAY, Lee Ann
Gee.  No, GTE secretaries Sec, Vol. 28 No. 4. 1721
Ap 88

NFALY, William and C Marun McKinley

An investigation of the effectiveness of teaching type-
wnting «.a microcomputers vs. traditional electronic
typewnters. Miss BEA' Y, Vol 16.23-31, 88 Yrbk

NEBUS, James
Unix 1n increments Info Ctr, Vol 4, No 10. 10, 12 Oct
88

NECCO, Charles R , et al

The usage and impact of fourth generation language and
microcomputers. J Comp Infosys, Vol. 28. No. 2 1-7
Winter 87-88

NEEDLES, Mark
Instructor-graded versus compute :-graded business let-
ters. JEB, Vol 64, No 6-269-272 Mr 88

NEFF, Betty
Enter the Montana nanny--¢tarting a successful program.
Voc EdJ, Vol 63, No. 5 35-37 Aug %8

NELLETT, Jane 8.

An identification of factors which influence ligh school
students to enroll in business education classes. Central
Michigan University, Master's thesis 1987

NELSON, Beverly H and Deboie D Dufren.
A simplified system for grading, WP assignments Bus Ed
Forum, Vol. 42, No 7. 2628 Ap 88

NELSON, Ecwin L
Instructional prograins 1n marketing education. ideas,
Vol 3, No.3 8-9]J. 88

NELSON, Frank 7

Is shoithand reporting becoming Shorthand reporing?
NSR, Vol. 49, No 3 73-74 Ja 88

LL]

The sleeping giant: a misnomer NSR, Vol 50, No. 2
47-48 Dec 88
L1

To Notanes Public a further woid of caution. NSR, Vol
49, No 3 38-39Ja 88
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NELSON, Mary K. and Shari L. Peterson
Advisory boards. . .or action boards? Bus Ed Forum,
Vol. 42, No. 4: 3-5 Ja 88

NEUFELD, Barbara, ct al.
Stmngthenil? the role of cooperating teachers. Clear-
inghz, Vol. 61, No. 7: 312-314 Mr 88

NICHOLS, Mary Lynn H. and Jan Harman
PSI mentors: role models for secretarial students. Bus Ed
Forum, Vol. 42, "I, 6: 2223 Mr 88

NICHOLS, Patsy
Is your classroom full of authors? KBEA J, Vol. 9: 4-5
Spring 88

NIETZKE, Doug
The ancient new method. Cleannghs, Vol. 61, No. 9+
419-421 My 88

NIHIRA, Akira
CAR at Sapporo University, Japan IMCJ, Vol 24, No.
5: 47-49 Sep/Oct 88

NIKOLAISON, Jeanne

Passport services automates records process to provide
rapid service to customers. IMC J, Vol. 24, No. 3: 33-36
My/Ju 88

NIKULAISON, Ray
Auniversity's approach to information-handling. Office,
Vol. 108, No. 5. 120, 125-126, 128 Nov 88

NIMIGAN, Mark J.
Applauds retraining. NSR, Vol 49, No 6. 50 Ap 88

NIXON, John E.

Computer information systems programs in British uni-
versities and polytechnics. JEB, Vol. 64, No. 1. 40-42
Oct 88

NIXON, Judy and Judy West
Employecs confront hazards of prolonged VDT use. Sec,
Vol 28, No. 5:10 11, 13 My 88

NOLL, Cheryl L.
Career exploration: advising your studen’s. Bal Sheet,
Vol. 70, No. 2 21-22 Nuv/Dec 88

NORMAN, Ronald J
Local area netwnrks: a welcome addition to PC labs Bus
Ed Forum, Vol 43, No. 1:27-28 Oct 88

NORRIS, Debbie C.
Lie need for general and specialized education plus
communication. Miss BEA Y, Vol 16: 45-55, 88 Yrbk

NORTON Peter
The Peter Norton Programmer’s Guide to the IBM PC,
Microsoft Press, 448 pp , $21.95

NOW AK, Mary Lynn
Buildingirfluence to getthe job done Mgmt W, Vol. 17,
No. 6: 23-25 Nov/Dec 88

RIC 1

Aruitoxt provided by Eic:

145

NUETZEL, Ronald J.
Lighting: its impor ance in building or renovating. Of-
fice, Vol 107, No. 6: 75-76 Ju 88

-0-

OBER, Scot

Suest editorial. DPE J, Vol. 29, No. 4: | Winter 88
we

—and other authors

Gregg College Typing, Series Six, Gregg McGraw-Hill,
448 pp., $22.36

(L]

Gregg College Typing, Series Six, Lessons 1-25, Key-
boarding, Gregg McGraw-Hill, Keyboarding Package
with 5 1/4" and 3 1/2" student data disks, $12.96

(L)

Gregg College Typing, Series Six, Skil Measurement
Timings, Gregg McGraw-Hill, IBM, Lessons 1-180 (6
Disks, 3 User's Guides), $275 site license fec

O'BRIEN, Maureen C.
Writing day at Bames Intermediate School. Clearinghs,
Vol. 61, No. 5: 205-207 Ja 88

O’BRIEN, Steven, et al.
The principal in the year 2000: a teacher’s wish. Clear-
inghs, Vol. 62, No 1: 18-19 Sep 88

O’BRIEN, Virginia
Reporting throughthe eyeso’a paralegal NSR, Vol. 49,
No 10 36 Aug-O .88

OCHOA, Annc S

Issues in teacher education reform : imnplications for the
preparation of social studies teachcrs. Clearinghs, Vol.
61, No. 7: 306-308 Mr 88

OCHSANKEHL, Jeffrey K.
De veloping thinking skills through journal writing Bal
Sheet, Vol. 69, No. 4: 36-39 Mr/Ap 88

O'CONNOR, Beverly M.

A survey of curreat practices in the use of microcompu-
ters in business education courses in Minnesota public
schools. Mankato State University, Master's thesis 1987

O'CONNOR, Bridget

Innovative work patternsin an era of technolcgy: lessons
for business curmicula. BEA NY J: 27-40 Spring 88

(L]

Learming OA by parucipating. AdmMgmt, Vol 49, No.
2: 11 Mr 88

ODEHNAL, Stanley T.
Health insurer gets checks in mail--tast. Today's Off,
Vol. 22, No. 9: 56-57 Feb 88

OGBAZL, N J.andC O Osu

Typewriting skills required by secondary school stu-
dents' imphcations for vocational preparation in the
Nigenan secondary schools SIEC Rev, No. 111-24-37
Ap 88
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O'LEARY, Linda I., etal.
The McGraw-Hill Microcomputing Annual Edition,
Grogg McGraw-Hill, 512 pp., $25.56

O'LEARY, Timothy J., ctal.
The McGraw-Hill Microcomputing Annual Edition,
Gregg McGraw-Hill, 512 pp., $25.56

OLIVAS, Louis, ct al.
Communicationstrainingdesign. a function of perceived
needs. ABEA J, Vol. 7, No. I: 75-78 Spring 88

OLIVER, J. Dale

Information Processing Specialist: a redefinition of the
administrative support function. DPE J, Vol. 29, No. 4:
14-24 Winter 88

OLIVERIO, Mary Ellen
Office proceduresteachers. let’s get specific about output
goals. Bal Sheet, Vol. 69, No §: 33-34 M,/Ju 88

OLSEN, Rita B.

Teaching studentsto use word processing software docu-
meniation manuals (Pant ) DPE Tips, Vol. 4, No 2 1-
:‘Spring 88

Teaching studentsto use word processing sofiware docu-
m.atationmanuals (PartIl). DPETips, Vol 4, No 3: 1-
4 Summer 88

OMAN, Paul W,
College survey: are VDT operator complaints real? Of-
fice, Vol 108, No 2: 61-62 Aug 88

O'NEIL, Sharon Lund
The work of the PCBEE an information resource for
business educators. DPE Proceedings, 91-93 Nov 88

O'NEILL, Sheila

Tailoring business communication 1nstruction to the
needs of specialized professions: general guidelines and
the example of acourse for environmental heaith profes-
sionals. ABC Bul, Vol. 51, No. 4 8-11 Dec 88

ORNSTEIN, Allan .
AIDS: a challenge to the education community Clear-
inghs, Vol. 62, No 3: 135-136 Nov 88

OSBORNE, Jayne E.
Roundingup your recruits. Mgmt W, Vol 17, No 6: 7-
9 Nov/Dec 88

OSELAND, Meclanie and Bnan H Kleiner
Slammiing the door on interruptions. Mg ‘t W, Vol 17,
No. 1: 37-. » Ja/Feb 88

OSU, C.0. andN J Ogbazi

Typewriling skills required by secondary school stu-
dents:  implications for vocational preparation in the
Nigerian secondafy schools. SIEC Rev, No 111 24-37
Ap 88

OSWALT, Beverly
Business cducation needs a technology 1ift Bal Sheet,
Vol. 69, No 4 20-22 Mr/Ap 88
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OSWALT, continued
Straight A's in teaching business education. Bus Exch,
Vol. 12, No. 1: 6-8 Fall 88

OTTINI, Alan L.

A survey of administrative office management graduates
at Central Washington Umiversity from 1982-1986.
Central Washington University, Master's thesis 1987

OTTO, Joseph C.

The identification of essential competencies for a model
course in microcomputer business applications. Mem-
phis State University, Doctoral dissertation 1987

*d

—and Liiiiun H. Chaney
Current status of computer utlizat’ .n in mid-south area
businesses. OSRA J, Vol. 6, No. 1: 15-18 Fali 87

OUELLETTE, IrvingJ.
The integrated studies project. Voc EdJ, Vol. 63, No. 7
46-47, 56 Oct 88

OUELLETTE, L Paul, et al
When users resist change Info Ctr, Vol. 4, No 8- 44-46,
48, 50 Aug 88

OWEN, Cyndi
Why are you studying reporing? NSR, Vol. 49, No. 7
108 My 88

OWEN, Susan and Nancy Groneman

Teaching computer applications® acquainting your stu-
dents with business sofiware Bal Sheet, Vol 70, No. 1;
18-20 Scp/Oct 88

OWENS, James
Matnx organization structure. JEB, Vol 64, No. 2: 61-
68 Nov 88

OWNBY, Amola C.
Examining evaluation in basic business classes. Bus
Forum, Vol. 43, No 2. 19-2] Nov 88

~P--

PAGE, Bruce
Voice/data integration and the promise of telematics.
Office, Vol. 107, No §. 69-70 My 88

PAGEL, Lany G

Sex stereotyping of careersac perceived by selected high
school stdents University of North Dakota, Doctoral
dissertation 1986, Alpha Epsilon Rsch, Vol 28: 10,
1988 Issue

PAGET, Neil
Using case methods effectively JEB, Vol 63, No. 4
175-180 Ja 88

PAIGE, Cher
BFMA cnhances membershipeducation F& S Pro, Vol
I, No 1 46 My 88
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PALIOTTA-NEALON, Julie

A study to determine if the marketing education pro-

gramsin New Jersey address the basic skills contained in

llhgoBH.S.P.T., Montclair State College, Master's thesis
7

PALLER, Alan
COBOL and graphics. Info Ctr, Vol. 4, No. €. 12-13 Ju
88

"

Easing the EIS burden. Info Ctr, Vol. 4,No. 4: 12, 18 Ap
88

"

Four common graphics errors. Info Ctr, Vol. 4, No. 3:
14-15 Mr88
*e

A guide to the executive suite (Executive Support Sys-
tems by Jack Rockart and David Delong--book review).
Info Ctr, Vol. 4. No. 2: 20-21 Feb 88

*e

Success and the EIS. Info Ctr, Vol. 4, No. 2: 16-17 Feb
88

"

Using words wisely. Info Ctr, Vol. 4, No. 7: 10 J1 88

PALMER, Charles, et al.

Cost Accounting: Pn'ncigles and Apphications, Sth ed.,
Gregg McGraw-Hill, 528 pp., $19.92

L 1]

Spreadsheet Templa’. Disk for Accounting: Principles
and Applications, Sthed., Gregg McGraw-Hill, IBM PC
or compatible (requires Lotus 1-2-3 or IBM version of
M Sraw-Hill Spreadsheet); $99 site license fee

PALMER, J. Jesse and Randall K. Little
Why ~ot a mock political convention? Cleannghs, Vol.
62, No. 1: 42-45 Sep 88

PAMENTHAL, George L.

Values in the policy course a missing ingredient. JEB,
Vol. 64, No. 7: 323-326 Ap 88

L 1]

Values issues in introductory finance. JEB, vol. 64, No
2: 53-55 Nov 88

PAPA, Louis

Fighting a terminal illness (Book review of People &
Productivity A Manager's Guide to Ergonomu.. 1n the
Electronic Office by Marvin J. Dainoff and Manlyn
Necht Dainoff). Mod Off Tech, Vol 33, No 11. 104
Nov 88

*e

--and Henry Holtzman

Fuzzy lines define business ethics (Book review of The
Power of Ethical Management by Kenneth Blanchard and
Norman Vincent Peale). Mod Off Tech, Vol. 33, No. 4;
74 Ap 88

L 1]

Legal eagles--or turkeys? (Pook review of The Terrible
Truth about Lawyersby Mark H. McCormack®. Mod Off
Tech, Vol. 33, No. 3 110 Mr 88

PAPA, Michael J. and Ethel C. Glenn

Listening ability and performance with new technology*
a case study. J Bus Com, Vol 25, No.4 5-15 Fall 88
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PAPCIAK, Walter

A conservative profile: federal government uses less
software and older systems than Fortune 1000. Soft Mag,
Vol. 8, No. 9: 55-56 J1 88

PAPPAS, Ted P.
Designing future offices: the architect’s challenge Of-
fice, Vol. 107, No. 1: 88 Ja 88

PARADICE, David B.
Prolog: a language for teaching computer-based business
problem solving. JEB, Vol. 63, No. 4: 184-187 Ja 88

PARETTE, Howard P., Jr., et al.
Stress sources among student teachers. Clearinghs, Vol.
61, No. 8: 347-350 Ap 88

PARKER, Cordell and Cheryl Hamilton
Silence can be golden, so listen for results. Off Sys, Vol.
5, No. 3: 46, 48, 50-51 Mr 88

PARMLEY, Janice E. and William K. Parmley
Computer expertise: are university accounting graduates
prepared? J Comp Infosys, Vol.28, No. 4: 8-11 Summer
88

PARMLEY, William K. and Janice E. Parmley
Computer expertise: are university accounting graduates
prepared?J Comp Infosys, Vol. 28, No. 4: 8-11 Summer
88

PARR, Philip and Fred Monaco
From problems to promise in Pittsburgh Voc ¥d J, Vol.
63, No. 6° 39-41, 52 Sep 88

PARSAYE, Kamran and Marc Chignell
Expert Systems for Expents, John Wiley & Sons, 462
pp-, $29.95

PATTON, Mary R.

ETs please most, our survey finds Off Sys, Vol. 5, No.
9: 32, 39, 41 Sep 88

[ 1]

Office machine needs of smaller businesses. Off Sys,
Vol. §, No. 1: 55-56 Ja 88

PATTON, Rutt: Volz and Rebecca Douglass
The progress of the techmeal commttees. Voc Ed J, Vol
63, No. 4: 26-29 My 88

PAYNE, Richard D. and Charles L. Skoro
Mathematical preparation/aptitude and performance in
principles of economics courses. JEB, Vol. 64, No. 7:
307-311 Ap 88

PAZNIK, Megan Jill

Lower prices & computerization cnergize package deliv-
ery. Mod Off Tech, Vol. 33, No. 11: 98, 102 Nov 88
Ll

Proper training smoothes software use. Adm Mgmt, Vol.
49, No. 1' 7 Feb 88
*e

Team up with a temp service. Adm Mgmt, Vol. 49, No.
1:25-29 Feb 88

15,
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PEARCE, C. Glenn
Developing basic writing skills (Ch 1) NBEA Yrbk,
No. 26: 27-35, 1988 Issue

PECKMAN, Kim
What's the latest twist ir tclephone upgrading? OfY Sys,
Vol. 5, No. 11: 70, 72, 75-76 Nov 88

PEFKAROS, Kenneth

A linear programming model of a bank's short-term
investment portfolio. J Comp Infosys, Vol. 28, No. 3: 7-
11 Spring 88

PELLETIER, Vince

A study of accounting competencies of full-time account-
antsas perceived by businessand industry personnel with
implications for the occupational accounting curriculum
incommunity colleges (DA8729559). Northemn Ilinois
University, Doctoral dissertation 1987

PEMBERTON, J. M.ichael

Is technology all there is? (Review of three video
productions). ARMA Qurly, Vol. 22, No. a- 50, 52, 59
Oct 88

[ 1]

Presenting records management basics with trensparen-
cies (Review of Records Munagement by Joyce Kupsh &
Carol Lundgren) ARMA Qutrly, Vol. 22, No. 2: 38, 40-
41 Ap 88

L L]

Two filmstrip sources for information processing in-
struction. ARMA  trly, Vol. 22, No 3- 42, 44, 46-47J1
88

[ 1]

Avideo manual for disaster recovery and taking " AIIM"
ata usoful idea (Video review). ARMA Qirly, Vol 22,
No. 1: 126, 128-129 Ja 88

PENN, Ira A.
Managing information: who does 1t and why? Office,
Vol. 107, No. 3: 15, 18 Mr 88

PENNIX, Gail and Marti Fischer
Cumulative index to the records management quarterly
1967- 1987. ARMA Qtrly, Vol. 22, No. 1: 27-122 Ja 88

PEPPER, Jon

"Dataperfect” finds DB niche (sofiware review). Soft
Mag, Vol. 8, No. 5. 82 Ap 88

[ 1]

Graphics "draw applause” (Software review of Draw
Applause). Soft Mag, Vol. 8, No 6: 72 My 88
L 1]

"Hot Line Two": speed phoning (software review). Soft
Mag, Vol. 8, No. 9: 80J1 88
L 1)

PC PagcMaker 3.0 responds Soft Mag, Vol 8, No. 11-
128 Sep 88
L 1)

Sidekick Plus expanded (sofiware review). Soff Mag,
Vol. 8, No. 10: 80 Aug 88
'

Silverado: for 1-2-3 users(Software review ofSilverado,
an add-in database). Soft Mag, Vol. 8, No. 8- 98 Ju 88
L1}

Sparkling "windows” (Software review of Microsoft
Windows). Soft Mag, Vol. 8, No 3 78-79 Mr 88
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PERFETTO, Edda L.

Instructional design for machine transcription at the
secondary level (AAC8712510). New York University,
Doctoral dissertation 1987

PERISCO, John

Levels of conflict, worker performance, individual con-
flict, type of work, organizational characteristics and the
external environment of the organization. University of
Minnesota, Doctoral dissertation 1986, Alpha Epsilon
Rsch, Vol. 28: 11 1988 Issue

PERL, Harold

The competencics needed for entry level employment in
the home fumishing industry in New Jersey. New York
University, Doctoral dissertation 1986, Alpha Epsilon
Rsch, Vol. 28: 12-13, 1988 Issue

PERREAULT, Heidi

A hands-on approach to introducing DTP techniques.
*"ATEBE Notes, 11-13 Fali 88

L LJ

—-and Janice Schoen Henry

Guidelines for helping business education teachers
choose a desktop publishing system, Part 1. DPE Tips,
Vol 4, No. 4: 1-4 Fall 88

PERRONE, Giovanni

Prnimary product in the development hife cycle. Soft Mag,
Vol 8, No. 10- 35-38, 40-41 Aug 88

L1]

The two passwords to full life cycle. Soft Mag, Vol. 8,
Ma. 13: 40-42, 45-46, 48-50 Nov 88

PERTSCHUK, Michael

The role of public interest groups in setting the public
agenda for the '90s. J Co.is AfY, Vol 21, No. 2: 171-182
Winter 87

PETERS, Cortez

Cortez Peters Championship Keyboarding, Skillbuild-
ing, and Applications, Gregg McGraw-Hill, 192 pp.,
$14.97

PETERSON, David R. and Kathleen N Miller
Mathematics for Business Decisions, 2nd ed., Gregg
McGraw-Hill, 576 pp , $20

PETERSON, Shari L and Mary K. Nelson
Advisory boards. . .or action boards? Bus Ed Forum,
Vol 42, No. 4: 3-5]a 88

PETKUS, Alice

A study to determine the feasibility of offering a coopera-
tive office education program at Indian Hills High
School. Montclair State College, Master's thesis 1687

PETLACK, Connie, et al

The Grandstand: A Computenzed Accounting Apphca-
tion fora Single Proprictorship Merchandising Business,
Cregg McGraw-Hill, 144 pp., $5.49: site license for
Apvle or IBM PC, $99

PEUGH, Pat

Business education; an exciting past and a challenging
future (Address by Dr. Cheryl Luke). Kan Bus Tchr,
Vol. 41, No. 2. 14-15 Spnng 88
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PFLEEGER, Shari Lawrence
Measuring increased productivity OSRA J, Vol. 6, No
2: 1-5 Spring 88

PHILIPS, Roger A.

No-test software is "unobtainware”. Soft Mag, Vol. 8,
No. 15: 33-36,38-39, 42-44 Dec 88

”»

Toc!< 2ome of age. Soft Mag, Vol. 8, No. 8: 40-44 Ju §3

PHILLIPS, David B.
Phnning from the outside in. Info Ctr, Vol 4, No 6 40-
42 Ju 8

PHILLIPS, Laune
PC networks and real world answers Words, Vol 16,
No. 5:28-30 Mr/Ap 88

PICANO, Salvatore J.
Don"t establish a good mailroom--and forget it Office,
Vol. 107, No. 4: 96 Ap 88

PICKERING, Margaret
Telephone communications forthe future KanBus Tchr,
Vol. 41, No. 2: 16-17 Spring 88

PIERSON, J. K.

ACM Tunng Award Lectures The First Twenty Years
1966-198S edited by Robert L. Ashenhurst and Susan
Gram (book review).J Comp Infosys, Vol 28, No.2: 46
Winter 87-88

L 1]

Functional Programming edited by Susan Eisenbach
(brok review). J Comp Infosys, Vol 28, No. 2 47
Winter 87-88

"

The Information Center by William E Perry (book re-
view). J Comp Infosys, Vol.28, No 2° 46 Winter 87-88
"

User-Centered Requirements Analysis by Charles F.
Martin (book review) J Comp Infosys, Vol. 28, No 2
46-47 Winter 87-88

PIETRON, Leah R and H Perrin Garsombke

The IRM course what ¥;BA program directors and MIS
faculty think. J Comp Infosys, Vol 19,No 1 31-36 Fall
88

PITKANEN, Eero
Management by objectives adaptation to umversities
SIEC Rev, No 110. 29-31 Nov 87

PITMAN, TomR.
Teaching entrepreneurship removing the myths Bus Ed
Forum, Vol 42.No 7' 31-32 Ap 88

PITTS, Gerald N
Victory at "C", South-Western, 304 pp , $17

PLACEK, Janet L.
North Dakota validated task list for employability skills.
The Umiversity of North Dakota, Master's thesis 1987

PLIBAL, Jane and Jeanette Daines
How 10 succeed 1n an overseas assignment Voc Ed J,
Vol 63, No. 3 32-33 Ap 88
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PLUME, Temry
Optical disk systems--technology. IMC J, Vol. 24, No.
1: 29-32 Ja/Feb 88

POE, Roy W. and Rosemary T. Fruehling
Business Communicatior. A Problem-Solving Ap-
proach, 4th ed., Gregg McGraw-Hill, 416 pp., $23.96

POLAND, Robert P, ¢t al.

Gregg Collcge Typing, Series Six, Gregg McGraw-Hill,
448 pp., $22.36

"

Gregg College Typing, Series Six, Lessons 1-25, Key-
boarding, Gregg McGraw-Hill, Keyboarding Package
with 5 1/4" and 3 1/2" student data disks, $12.96

"

Gregg College Typing, Senes Six, Skill Measurement
Timings, Cregg McGraw-Hill, IBM, Lessons 1-180 (6
Disks, 3 User's Guides), $275 site license fee

POLILLI, Steve
Case standards advancing Soft Mag, Vol 8, No. 8: 24,
26-27 Ju 88

POLLOCK, Wilson
Pick a design package before making a move. Off Sys,
Vol §, No. 10: 44, 48, 50-51 Dec 88

POLTO, John A. and Dennis P Rhen
Full-scale curriculum integration Voc Ed J, Vol. 63,
No. 2: 30-32 Mr 88

POMPELLI, Greg
Food Demand Analysis Problems, Issues, and Empiri-
cal Evidence, R Rauniker and C L Huang, editors.
(book review). J Cons Aff, Vo 22, No 2 348-350
Winter 88

POOLE, Lon

Lor Poole's Mac Insights--Secrets, Shoricuts, and Solu-
tions for the Apple Macintosh, Microsoft Press, 288 pp.,
$18 95

POOLE, Vicki, et al
Consider the facts when designing secondary business
curncula JEB, Vol. 64, No 1 18-22 Oct 88

POPE, Ralph A
The Tax Reform Act of 1986. a capital budgeting update
JEB, Vol 63, No 5 233-237 Feb 88

PORTZEN, Barbara
Student orgamizations. supcrvising brings rewards Bus
Ed Forum, Vol 42, No. 8 28 My 88

POWELL, J Bryan
In-plant reaction to desktop pubhishing Office, Vol 107,
No 1 117-118 Ja 88

POWELL, Karl
Marketingis hot, let's take advaitage' Ideas, Vol. 4, No
2 11 Nov 83

POWELI, William
Database" a learning tool and a vocaticnal competence.
JEB, Vol 63, No 4 168-171Ja 88

i5¢
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POWELL, continued
Spreadsheets and databases: Ieaming tools and job skills.
Inv, Vol. I3, No. 3: 4 Fall 87

POWERS, Frederick E.
A team approach to the work ethic. Voc Ed J, Vol. 63,
No. 6: 55-56 Sep 88

PRESLEY, John W. and Willilam M. Dodd

Business writing in the social sciences: a checklist of
dissertaticns, 1984-1986. ABC Bul, Vol. 51, No. I: 32-
34 Mr88

PRESTEBAK, Georgia, ct al.
Use of microcomputers inaccounting classe
sin high schools. DPE Proceedings, 67 Nov

PRICE, Linda L., Lawrence F. Feick, and Robin A.
Higie Information sensitive consumc rs and m~-ket infor-
mation. J Cons AfT, Vol. 21, No. 2: 328-3%1 Winter 87

PRICE, William T, Jr.

Adult marketing education for the small business sector:
a national status report. Mkt Ed J, Vol 13, No 1- 63-74
l::ll 87

—and Barry L. Reece

Reinventing the marketing education program Ideas,
Vol. 4, No 1. 18,20 Aug/Sep 88

9

—-and Betty Heath

Perceived problems encountered by first year Virgima
secondary marketing teachers MktEdJ, Vol. 13, No. 1.
23-35Fall 87

PRIGGE, Lila

A comparison of teacher-directed, computer-based 1n-
struction and individualized, compultc: based instruction
for teaching elementary students the touch method of
keyboarding. DPE Pt.oceedings, 21-24 Nov 88

L]

How clementary teachers perceive keyboarding for ele-
mentary students. JEB, Vol 64, No 6 262-268 Mr 88
L]

—-and other authors

A national study of instructional practices and percep-
tions of elementary school teachers about typewnting/
keyboarding (DPE national research project). DPE Pro-
ceedings, 71-76 Nov 88

PRINCE, Deima Jo
Nine casy, efficient bulletin boards. VBEA J, Vol 11.
23-26 Spring 88

PRITCHARD, Janice L.
Why Iteachreporting MSR, Vol 49, No 3 26Ja 88

PRITZ, Sandra G
Basicskills- the new imperative Voc EdJ, Vol 63, No
2: 2426 Mar 88

PROKUPETS, Elena A.
Electronic photoimaging: the management of color im-
ages. IMC J, Vol. 24, No 5. 44-46 Sep/Oct 88
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PRYOR, Fred

Creating connections. Mgmt W, Vol. 17, No. 3. 33 My/
Ju 88

PRYOR, continued

Don’t look back (Dwell o1 your strengtht, not your
mistakes). Mgmt W, Vol. 17, No. §° 26 Sep/Oct 88

PUJALS, Joseph M.
How safe is your data? Info Ctr, Vol. 4, No. 4: 3640 Ap
88

PULLER, Alan
For integrating graphs and tables. Info Ctr, Vol. 4, No.
1: 11,14 Ja 88

PULLEY, Jerry L.
Expertise slopover. Clearinghs, Vol. 61, No 5196 Ja
88

PULLIS, Joe M.
Speedwriting" a mountaintop expenence. Inv, Vol. 13,
No. 3. 3-4 Fall 87

PUZIO, George E.

A survey of accounting sofiware and related applications
in New Jersey two and four-year colleges, Montclair
State College, Master's thes:s 1986, Beta Phi Rsch. Vol.
10: 24-26 Ju 88

Q-

QUESENBERRY, Debra and Bonnie Skelton
Revising and restructuning basic business curriculums.
Bus Ed Forum, Vol 42, No. 4° 18-20 Ja 88

-R-

RADIGAN, Winifred M. and Heien Carmody
A call to reduce restrictions on categoncal funding.
Clearinghs, Vol 61, No. 9. 389-393 My 88

RAEBECK, Barry Scott, ct al
Can we improve high schools and save money? Yes!
Cleannghs, Vol. 61, No 8- 341-346 Ap 88

RALSTON, 5 Michael
Teaching effective employment interviewing ABC Bul,
Vol. §1, No. 4: 32-33 Dec 88

RAMANAUSKAS-MARCONI, Helene and Gary Siegel
Behavioral Accounting, South-Wes. rn, 528 pp., $22

RAMON, Ramon Adell
Management training: a challenge for the Spanish Uni-
versity SIEC Rev, No 111: 6-10 Ap 88

RANCOURT, Karen L
The marketing equations. Info Ctr, Vol 4, No. 2.31-33,
35 Feb 88

RANDEL , Mark
Magnetic mediaindustry instep withtechnology Office,
Vol 108, No. §. 36, 38 Nov 88
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RANDEL, continued
Micrographics: a shift in the industry 1s seen Office,
Vol. 108, No. 3: 62-63, 84-85 Sep 88

RASMUS, Daniel W.
Alternate tools for managing the interface Gffice, Vol.
107, No. 4- 15, 18 Ap 88

RAWLINGS, Joan
Divide and conquer Info Cir, Vol 4, No §: 42 My 88
LLJ

--and Nick Rawlings
The mature consultant. InfoCtr, Vol. 4, No 1. 17Ja88
LLJ

Thee. d - er'sliaison. Info Ctr, Vol 4,No 3-40-41 Mr
88

RAWLINGS, Nick and Joan Rawhngs
The mature consultant. Info Ctr, Vol 4.No 1.17Ja 88
L1

The end-user's haison, InfoCtr, Vol 4, No 3-40-4]1 Mr
88

RAY, Darrel W.
Importantimpressions. Mgmt W, Vol 17, No 2 34-35
Mr/Ap 88

RAY, Virginia
Opportumtiesinaccounting Kan Bus Tchr, Vol. 41, No
2: 18-19 Spring 88

RAZZOUK, Nabil Y , et al
Accounting internships® a practical framework JEB,
Vol. 64, No 1:28-31 Oct 88

REAM, Roland R.

A study comparing academic performance and graduate
rate of transfer students with native students 1n the
baccalaureate marketing cumcula 1n the School of Busi-
ness at Fermns State College. Michigan State University,
Doctoral dissertation 1987

REDMANN, Donna H., ctal
Selecting and evaluating software JEB, Vol 64, No 2:
81-85 Nov 88

REECE, Barry L.

Developingthose critical human relations skills. Voc Ed
J, Vol. 63, No. 7 44-45 Oct 88

LLJ

--and William T Prnice Jr
Reinventing the merketing education program 1deas,
Vol 4, No 1: 18,20 Aug/Sep 88

REEP, Diana C

Technical Report Writing Today by Steven E. Pauley and
Daniel G. Riordan (book review) J Bus Com, Vol 25,
No 1 109 Winter 88

LI

Writing for the Technical Professions by Thomas N.
Tizyna and Margaret W Batschelet (book feview) J Bus
Com, Vol 25, No 1' 110 Winter 88

REES, Jenmfer and Monroc Friedman

Abchavioral science assessment of selected principles of
consumer education J Cons Aff, Vol 22, No 2 284-
302 Winter 88

Q
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REGAN, Dotothy
Overconmung the polyester image Ideas, Vol 5. No 5:
16-18 Ap/My 82

REHR, Darryl
Making a typewniter in five steps and 115 years. Office,
Vol 108, No. §: 122-123 Nov 88

REIERSON, Laura M.
Correspondenze course for records management. The
University of North Dakota, Master's thesis 1987

REIFSNYDER, Jamie
Think ahead in buytng a personal computer. Office, Vol.
107, No. 4: 54-55 Ap 88

REINSCH, N L., Jr. and Marlyn H Lewss
Listening in organizational environments. J Bus Com,
Vol. 25, No 3: 49-67 Summer 1988

REIS, Elizabeth

Conferencing skills® workm% with parents. Clearinghs,
Vol. 62, No. 2: 81-83 Oct 8

L1

Effecive teacher techmques' impheations for bette:
disciphine  Clearinghs, Vol 61, No. 8- 356-357 Ap 88

RENNILLA, Louss R.
AAA for beginning reporters awareness, atutude, alten-
tion. NSR, Vol 49, No 8: 78 Ju 88

RENSHAW, Detbie A

A companson of the effectiveness of two written in-class
assignments in collegiate le vel business communication.
DPEJ, Vol. 30, No. 3* 120-130 Summer 88

RENTFRO, Terry

Cutriculum changes to facilitate office automation in
selected Southern Minoisan community colleges. South-
ernlllinois Umv at Carbondale. Master's thesis 1987

RENUART Robert F. and Reba Davis
Local area networking as a means of reducing paper-
work. Office, Vol 108, No. 5. 43-44, 46 Nov 88

RESNICK, Barry, et al.
SABRE Reservations: Basic and Advanced Training,
South-Western, 240 pp., $22 50

REYNOLDS, Doralie

The electronic typewriter, the microcompulter, the ¢lec-
tronic typewnter, the microcompulter, the electronic
typewnter .. Kin BusTchr, Vol 42,No | 4-5 Fall 88

RHEN, Dennis P. and John A Polto
Full-scale curriculum integration Voc Ed J, Vol 63,
No. 2: 30-32 Mr 88

RHODES, Rhonda and Joyce Kupsh
Do top-level executives use computers to make their
decisions? OSRA J, Vol. 6, No 2: 7-13 Spring 88

RHODES, Steven C. and Kaye Bennett

Wnung apprchension and wnting intensity 1n business
andindustry J. BusCom Vol. 25, No [:25-39 Winter
88




152

RHODES, Wayne L., Jr.
Ifit were crystal clear. Infosys, Vol. 35, No.3 23-24 Mr
88

»”

Industry changes foster IBM change. Infosys, Vol. 35,
No. 3: 15-16, 18 Mr 88
»”»

Obstructed rights of way. Infosys, Vol. 35, No. 3: 52-53
Mr 88

RICCHIUTE, David *v.
Auditing: Concepts and Standards, Rev 2nd ed., South-
Western, 922 pp., $32.50

RICH, John Martin
Punishment and classroom control Cleannghs, Vol. 61,
No. 6:261-264 Feb 88

RICH, Mary L.

New software tools offer greater office efficiency Of-
fice, Vol. 108, No. 5: 15, 19 Nov 88

.

Telephone costs can be closely monitored Office, Vol.
107, No. 5: 50-51 My 88

RICHARDS, Gary
Tame the office paper monster Sec, Vol 48, No. 3* 14-
15 Mr88

RICHERSON, Ginny

Stress, burnout and professional development. KBEA J,
Vol. 9: 8-9 Spring 88

"

~and Candy Duncan Evans
Integrating business law and introduction to business
Bus Ed Forum, Vol. 42, No. 7- 18-19 Ap 88

RICHEY, Thomas, Jr.

How to cope with USPS service cuts  Office, Vol. 108,
No. 6: 82-83 Dec 88

(1]

The mailroom plays its role in office ¢fficiency Office,
Vol. 107, No. 1: 78 Ja 88

RICKMAN, Laura Louise

A Delphi study to identify the emerging competencies
needed by the information processing employees for the
automated office in the year 2000 Umversity of Mus-
souri-Columbia, Doctoral dissertation 1987

RICKS, Betty Roper and Anne Scott Daughtrey
Contemporary Supervision. Managing Peoplc and Tech-
nology, Gregg McGraw-Hill, 480 pp , $27.16

RIGGS, Robert O. and Karen F. Goodwin

The federal role in financing secondary education. the
Reagan yearsand beyond Cleannghs, Vol 62, No. 3
121-123 Nov 88

RILEY, Connee and Mary Giovannim
Schools and business. forming productive partnerships.
Bal Sheet, Vol. 69, No 4 4-6 Mr/Ap 88

RILEY, Mary
Beyond performance reviews. Adm Mgmt, Vol 49, No
2: 12-14 Mr 88
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RILEY, Ruth

Effective use of class ime (The "know what's” and
"know how's" of teaching). NATEBE Notes, 14-15 Fall
88

L1}

Typing is not all typing (The professional edge).
NATEBE Notes: 3-4 Spring 88

RINALDI, Damian

Ceding territory 0 Unix(s), aiming software at niches.
Soft Mag, Vol. 8, No. 14:21-24,26-28, 32-34+ Nov 88
(extra issue)

L L]

Getting beyond drawings Soft Mag, Vol. 8, No §: 51-
53,56, 58 Ap 88

RINEARSON, Peter

Word Processing Power with Microsoft Word, 2nd ed.,
Microsoft Press, 432 pp., $19 95

L1

--ond JoAnne Woodcock
M:cr;)soﬂ Word Style Shects, Microsoft Press, 352 pp ,
$17.95

RINGWOOD, Julia
Reporting inHong Kong NSR, Vol 49,No. 6.41] Ap 88

RISTAU, Robert A., ct al.
Economics. SIEC Rev, No 111 38 Ap 88

RITCHEY, JamesF., etal
What it takes to be tomorrow's manager Mgmt W, Vol
17, No 1:40-41 Ja/Fcb 88

RITTER, Lynn §
Trend 1n copiers isone of greatexpectations Office, Vol
108, No. 1: 60-62J1 88

RIVERA, Christine
Champagne documents on a beer budget. 1nfo Cir, Vol
4, No. 10. 16-22 Oct 88

RIVLIN, Robert
The Algorithmic Image--Graphic Visions of the Com-
puter Age, Microsoft Press, 304 pp , $24.95

ROBBINS, Renec M.

Disasterrecovery' tnal by flood Infosys, Vol. 35, No |
40-42, 44-46 Ja 88

L1

Power protection price & feature war Infosys, Vol. 35,
No 2 54, 56-60 Feb 88

ROBERTS, Don and Ralph Ruby, Jr
Electronic spreadsheets: a course fortoday's curricuium
Bal Sheet, Yol 69, No. 5: 13, 15-16 My/Ju 88

ROBICHAUD, Beryl, et al

Information Processing Work Kit, 3rd c¢d, Gregg
McGraw-Hill, Practice Set, $8 88

L1

Introduction to Information Processing, 4th ed., Gregg
McGraw-Hill, 400 pp., $16.47

ROBINSON, Beitye and Robert Robinson
Office systems/information systems Miss BEA Y, Vol.
16° 10-15, 88 Yrbk
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ROBINSON, Robert and Bettye Robinson
Office systems/information systems. Miss BEA Y, Vol.
16: 10-15, 88 Yrbk

ROBINSON, Robert A.
Customers front and center. Ideas, Vol. 3, No. 4: 24-25
Feb/Mr 88

RODERICK, Joan C.
Merging "town and gown" in the job search process. Bus
Ed Forum, Vol. 43, No. 3: 18-20 Dec 88

ROETTER, Mantyn F.
Enhance your PC's communication skills with a fax
board. Today's Off, Vol. 23, No. 7; 27-29 Dec 88

ROGERS, Stephen E.
Promoting vocational education programs through
video. Bal Sheet, Vol. 70, No. 2. 39-40 Nov/Dec 88

ROGNER, Ben

Reporting in England- a whcle new ball game NSR, Vol
50, No. 2: 32-34 Dec 88

L L]

The words of business and the business of words. NSR,
Vol. 49, No. 5: 9-10 Mr 88

ROLFS, Pamela K.
Confronting financial illiteracy 1n secondary schools.
Bal Sheet, Vol. 70, No. 2 4-6 Nov/Dec 88

ROLLEN, Berit and Anita Winberg
AMU--anew organization for adult vocational trmming in
Sweden. SIEC Rev, No 110: 6-8 Nov 87

ROLLINS, Laurie J
The art of practice, practice, practice. NSR. Vol. 49, No.
3:22-23J)a 88

ROMEI, Lura K.

ClOs are climbing a steep ladder Mod Oft Tech, Vol.
33, No.1.10Ja 88

"t

LAN offers savings through sharing Mod Off Tech,
Vol. 33, No 6. 64-65 Ju 88
"t

More muscle at the desktop, more security 1n the files.
Mod Off Tech, Vol. 33, No 4- 57-58, 60 Ap 88
LL]

A program takes ~harge of records management. Lura K.
Romei. Mod Off Tech, Vol.33, No 3 70, 72.74,78 Mr
88

»»

Publishing pays off in savings and service Mod Off
Tech, Vol 33, No. 10. 59-60, 62 Oct 88

RONAYNE, John
Integrated Services Digital Networks, From Concept to
Application, John Wiley & Sons, 230 pp., $34 95

RONDEAU, Ed
The goal is not survival; it is to develop and excel. Office,
Vol. 107, No. 1: 96 Ja 88

ROSE, Dennis M.

Graduation credit for applied academics. Voc Ed J, Vol.
63, No. 2: 33-35 Mr 88

Q
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ROSE, Fred A.
Voice mail: the "super secretary”. Office, Vol. 107, No.
S: 106 My 88

ROSE, Virginia, et al.
All-Star Professionals: A Computerized Accounting
Application for a Single Proprietorship Service Business,
Gregg McGraw-Hill, 128 pp., $4.95, Site license for
Apple or IBM PC, $99

ROSEN, Amold
Training with a capital T. Words: 18-22 Ja/Feb 88

ROSENBERG, Arthur M. and Jim Murray
Can we talk? Mod Off Tech, Vol. 33, No. 2: 40, 42, 44,
46 Feb 88

ROSENBERG, Dale H.

The need for shorthand as an "occupational survival”
skill with implications for school curricula. San Fran-
cisco State University, Master's thesis 1987

ROSENBERG, DcAnne
The broken record. Mgmt W, Vol. 17, No. 2: 1, 35 Mr/
Ap 88

ROSENSTEIN, Milton
Data Structures for Programmers, John Wiley & Sons,
210 pp., $29 95

ROSENTHAL, Mon
Whither 08/2? Info Cir, Vol. 4, No 5:29-30, 32-33 My
88

ROSENWALD, Jeffrey

Getting the FAX straight Adm Mgmt, Vol. 49, No. I:
41-42 Feb 88

L L]

PBXs enhance day-to-day business transactions (1988
buyer's guide to PBXs/PABXs). Adm Mgmt, Vol. 49,
No. 2: 33-37 Mr 88

ROSS, JohnJ., et al.

The multidisciplinary team: training educators to serve
middle school students with special needs. Clearinghs,
Vol 62, No. 2: 84-86 Oct 88

ROSS, Kenton E. and Robert D. Hanson
Transactionanalysis. the language ofaccounting BusEd
Forum, Vol. 42, No. 8: 18-21 My 88

ROSS, Novella
Rural America in the twentieth century: implications for
business education. JEB, Vol 64, No. 7:293-299 Ap 88

ROSSEN, Jeff

Clearing away the pilzs (Review of Memorymate and
Tornado--data management programs). NSR, Vol. 49,
No. 6 67 Ap 88

L L

Forms and labels (Software reviews of FormTool, Form-
Worx, Labels Unlimited, and Utility IT). NSR, Vol. 49,
No. 10: 72-73 Aug-Oct 88

LL ]

Smaller, but bigger (Review of 3 1/2 inchdisk drives and
various software programs for labeling). NSR, Vol. 49,
No. 9: 88-89 J1 88

16y




154

ROSSEN, continued

Tax-preparation software. NSR, Vol. 49, No 5. 66-67
Mr 88

-

We're not in Kansas anymore (Software review of Menu
Systems by Cottage Industries, Inc. and XTreePro by
Executive Systems). NSR, Vol 49, No. 7: 66-68 My 88

ROSSEN, Jeffery S.
Ssending your PC software dollars wis*ly NSR, Vol.
49, No. 9: 371188

ROSSETTI, Albest D.
Promoting business education—what have you done
lately? NJ Obs: 44-47, 87-88 Issue

ROUECHE, Charis, et al.

Strategies to verify the essential elements in secondary
science: an alternative approach to mvolve students
Clearinghs, Vol. 62, No. 2: 65-73 Oct 88

ROUECHE, William L., et al.

Strategies to verify the essential elements in secondary
science: an alternative approach to involve students
Clearinghs, Vol. 62, No. 2: 65-73 Oct 88

ROWE, John L., ct al.
Typewriting ™ for Speed and Accuracy, Sth ed.,
Gregg McGraw .. 96 pp, $9.06

ROWH, Mark C.

Dictation systems not bound by im: or space Office
Vol. 107, No. 5: 78, 80 My 88

-

Measuring the efficiency of a mailroom operation. Of-
fice, Vol 108, No. 3 80-81 Sep 88
.

Today's copiers: they cost lessand do more Oifice, *ol
107, No. 3: 71-72 Mr 88
14

Using data safes to protect information. Office, Vol 108,
No. 2: 48, 50 Aug 88

RUBIN, Charles

Appleworks, 2nd ed., Boosting your Business with Inte-
grated Software, Microsoft Press, 320 pp., $18.95

e

Command Performance: Appleworks, Microsoft Press,
416 pp., $18.95
14

Microsoft Works on the Apple Macintosh, Microsoft
Press, 360 pp., $18 95

RUBY, RalphJr

--and Don Roberts

Elecrronic spreadsheets: a course for today's curncu-
lum. Bal Sheet, Vol. 69, No. 5° 13, 15-16 My/Ju 88
-

—and Taracad R. Sivasankaran
Microcomputersand project management. JEB, Vol. 64,
No. 7: 315-318 Ap 88

RUCH, William V. and Maunce L. Crawford
?;ssiness Reports: Written and Oral, PWS-Kent, 388 pp.
15
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Aruitoxt provided by Eic:

161

Business Education Index

RUDE, Carolyn D.
Format in instruction manuals’ applications of existing
research. JBTC, Vol. 2, No. 1 63-77Ja 88

RUDIE, Mary J

Financial planning: taking the first step, NSR, Vol 49,
No 8: 72 Ju 88

14

Paying taxes when you work for youi self. NSR, Vol. 49,
No. 7: 52 My 88
-

Unhnpgy returns: what to do if the IRS audits you NSR,
Vol. 49, No. 6: 80-81 Ap 88
L1

Why you need a will. NSR, Vol. 49, No. 5. 65 Mr 88

RULLAN, Jose A , ctal
Coping with the new inventory capitalization rules. J
Accy, Vol. 165, No. 1. 110-112, 113-114, 116 Ja 88

RUNGE, Larmry
On the executive's desk. Info Cir, Vol 4, No 6: 34-38

-~

SAARI, David J.
Is reporting a profession? NSR. Vol 49, No. 3: 40-41 Ja
88

SACCO, Samuel R.

Temporary employees meet needs of business. Office,
Vol 107, No. 5- 37, 40 My 83

L 1]

Temporary help hnks companies & work force Off Sys,
Vol. 5, No. 10: 62, 64, 67 Oct 88

SAHS, Mary K

Winning Words A Guide to Persuasive Writing for
Lawyers by Lucy V Katz, Clear and Effective Writing
by Veda R. Charrov’ and Myra K Erhardt (book re-
views). JBTC, Vol. 2, No 2. 83-88 Sep 88

SALERNO, Douglas
Aninterpersonal approach to wriling negative messages.
J Bus Com, Vol. 25, No 1: 41-52 Winter 88

SALZBERG, Barry
Is your financial house in order? Sec, Vol. 28, No. 5' 16-
17 My 88

SANACORE, Joseph
Needed- a better link between the reading center and the
classroom. Clearinghs, Vol. 02, No. 2 57-60 Oct 88

SANDALL, Robent W.

A follow-up study of 1983 and 1984 Kent School District
business education graduates. Central Washiagton Uni-
versity, Master's thesis 1987

SANDERS, Roben L.

Escape froin the 4-D* Monster (*Dirty Disgusting Nocu-
ment Disposiion). ARMA Qurly, Vol. 22, No 3-12-14,
16J138
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SANTARELLI, Mary-Beth

CD ROM .2 the information center. Info Ctr, Vol. 4, No.
3:18-21 Mr 88

(1]

M&D's Pios (Production and Inventory Optimization
Sgslem) built with DEC tools. Soft Mag, Vol. &, No. 8.
78-79 Ju 88

SANTOSUS, Cathleen
Color copiers: three basic technologies to choose from.
Office, Vol. 108, No. 1: 51-52, 70 J1 88

SARLI, Frank
This is a computer-compatible theory? NSR, Vol. 49,
No. 9: 122 J1 88

SATTERWHITE, Marilyn L. and Joseph Tinervia
Developing Writing, Skill, Gregg McGraw-Hi'l, 15-30
hr. program, text-workbook $7.16; site license IBM PC
or Apple Iic, lle $99

SAUNDERS, Phillip

A research and evaluation agenda for DEEP and precol-
Jege economic education: » comment. J EconEd, Vol 1,
No. 1: 17-19 Winter a5

SCALA, Bea
PBX systems provide voice processing . and more.
Today's Off, Vcl. 23, No. 4: 16, 21 Sep 88

SCELSI, Paul

Don't neglect you, »ssets--Happy employees mean satis-
fied customers (Book review of How to Win Customers
andKeep Them for Life by Michael LeBoeuf). Mgmt W,
Vol. 17, No. 4: 36 JI/Aug 88

.

A full-time challenge for temp services Mgmt W, Vol
17, No. 3: 13-14 My/Ju 88
»9

Knowing what'sreally important Mgmt W, Vol 17, No.
2:10-11 Mr/Ap 88
.

Time is money--lots of it Mgmt W, Vol 17, No. 6 19-
"0 Nov/Dec 88

SCHATTKE, Rudolph

Accounting for computer software the revenue side of
L'\sc coin. J Accy, Vol 165, No 1- 58-62, 64, 67,70 Ja
8

SCHEIWE, D. J.
An audio approach to self-instruction in computer use.
Bus Ed Forum, Vol. 42, No. 7: 22, 24-25 Ap 88

SCHENKEL, Peter
West Germany's dual training system Voc Ed J, Vol
63, No. 3:29-31,47 Ap 88

SCHILLER, Bradley

On the market for pnnciples of economics textbooks.
innovation and product differentiation--a response. J
Econ Ed, Vol. 19, No. 2' 183-184 Spnng 88

SCHLEICHER, Sherry
Students and business educators alike can benefit from
gsPS designation Bal Sheet, Vol. 69, No 2: 4-6 Ja/Feb

ERIC 1
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SCHMALENSEE, Richard, et al.
Economics, 2nd ed , 813 pp., $39 95

SCHMIDT, B. June

Business teacher education’ a next step NABTE Rev,
No. 15: 3-4, 88 Issue

L1

Current considerations for preparing business tea. ers.
Bus Ed Forum, Vol. #2, No. 6: 25 Mr 88

SCHMIDT, Jim
Guidance for dropout prevention. Voc Ed J, Vol. 63,
No. 6: 48-49 Sep 88

SCHOLL, Marilyn Francis and Joan Root Johnson
Keeping pregnant teens jn school. Voc Ed J, Vol. 63,
No. 6° 42-43, 52 Sep 88

SCHRAY, Vickie
Promoting marketing ed brings positive results. Bus Ed
Forum, Vol. 42, No. 5- 11-12, 14 Feb 88

SCHROEDER, Connie and Thomas S. Haynes
Critical thinking in business education. positive con-
tnibutor to the business-education combination. NJ Obs:
16-20 87-88

L1

New curriculum development for basic business in Illi-
nois. business and technology concepts. IBEA Reps,
Vol. 33, No. 2: 6 My 88

SCHROEDER, Edward A
Careers in economics: a sample study of ALA members.
J Econ Ed, Vol. 19, No. 4: 390-392 Fall 88

SCHTACLENHAUFEN, John
Compulenzed dictation--the cormpetitive edge . Off Sys,
Vol. §, No 6' 30, 32 Ju 88

SCHUMANN, Al
How to get the most from furniture & work stations. Off
Sys, Vol. §, No. 6. 44-52, 54-55 Ju 88

SCHUSTACK, Steve

Variations in C: Programming Techniques for Develop-
ing Efficient Professional Applications, Microsoft Press,
368 pp., $19.95

SCHWAN, Edward S
MBA admssions criteria: an empincal investigation and
validation study JEB, Vol 63, No. 4: 158-162 Ja 88

SCHWOEGLER, Mark J
Geuting orgamized at the micro level. Office, Vol. 107,
No 2. 77 Feb 88

SCOTT, Alex and Kenth Lumsden

A characteristics approach to the evaluation of econom-
ics software packages J Econ Ed, Vol. 19, No 4 353-
362 Fall 88

SCOTT, James Calvert

Disseminating research results 10 National Business
Education Association publications DPE Proceedings,
99-1C3 Nov 88
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SCOTT, continued

Facilitating communication for business(Ch. 15). NBEA
Yrbk, No. 26: 151-164, 1988 Issue

[ 1]

A tastoof economics. Bus 2d Forum, Vol 43, No. 1:29-
31 Oct 88
[ 1]

~and Diana J. Green

Major business communication challenges: perceplions
of importance from an Association of Business Commu-
nication (ABC) Delphi pansl and sample. DPE Proceed-
ings, 37-52 Nov 88

SCOTT, R. Cnig
The smoking controversy goes to court. Mgmt W, Vol.
17, No. 1: 13 Ja/Feb 88

SCOTT, Robent C.
A comment on "Grade inflation; & way out”. J Econ Ed,
Vol. 19, No. 3: 227-229 Summer 88

SCRIVEN, Jolene D. and Robert B. Mitchell

Meeting critical challenges through implementation of
Policies Commission statements. Bus Ed Forum, Vol.
43, No. 1: 9-10 Oct 88

SEALS, Georgiia L.
Computsrs enhiance learning through networked system.
Bus Fd Forum, Vol. 42, No. 6: 17-18 Mr 88

SEARLE, Gary
How much is your co-op student worth? Bus Ed Forum,
Vol. 43, No.2: 21-22 Nov 88

SEAWARD, Marty R., et al.
Selecting and evaluating software. JEB, Vol. 64, No 2:
81-85 Nov 88

SEKI1, Kiyoshi
Life with the company. Mgmt W, Vol 17, No 1: 1 Ja/
Feb 88

SELKIMO, Sirkka
International marketing SIEC Re/, No. 11!: 39-40 Ap
88

SELLER, Jay
Let students create their own capst. 1¢ business expen-
ence. Bal Sheet, Vol. 70, No. 1: 21-22 Sep/Oct 88

SEMENIK, Richard J. and Roy J. Shaw
Marketing, 6th ed., South-Western, Textbook, $19

SETTANNI, Joseph Andrew
Filing can be key to records management. Off Sys, Vol.
5, No. 9: 75-76, 77-78 Sep 88

SEXTON, Richard J. and Tern A. Sexton

Theoretical and methodological perspectives on con-
sumer response to electricity information J Cons Aff,
Vol. 21, No. 2: 238-257 Winter 87

SEXTON, Terri A. and Richard J. Sexton

Theoretical and methodological perspectives on con-
sumer response to electricity information. J Cons Aff,
Vol. 21, No. 2: 238-257 Winter 87
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SEYMOUR, Jim

IBM's PS/2's: separating substance from sizzle. Today's
Off, Vol. 22, No. 11: 46, 48-50 Ap 88

L1J

Installing a local area network? Think small. Today's
Off, Vol. 22, No. 10: 34-36, 38-39 Mr 88
(1)

Is IBM's OS/2 a smart move? Today's Off, Vol. 22, No.
1: 45-48 Ju 88

L1J

The Mac attacks IBM stronghold: corporate America.
Today's Off, Vol. 22, No. 9: 51-53 Feb 88

L1J

Make desktop publishing gay off. Today's Off, Vol. 23,
No. 2: 55-56, 58, 60 J1 8
L1

PC graphics make magic with business numbers. To-
day's Off, Vol. 22, No. 8: 32-37 Ja 88
L1

Spreadsheet sweepstakes: new entries challenge Lotus.
Today's Off, Vol. 22, No. 9: 44, 46-49 Feb 88
L1

Stash a fax in your PC with anadd-in card. Today's Off,
Vol 22, No. 11: 24, 26-27, 29 Ap 88
L1

Third-pan{

PC training doesn't cost--it pavs. Today's
Off, Vol,

, No. 12: 12-14 My 88

SEYMOUR, Tom
Videoconferencing takes off? J Comp Infosys, Vol. 28,
No. 2: 28-31 Winter 87-88

SHANE-JOYCE, Marguerite P.

There's an casier way to grade assignments Bal Sheet,
Vol. 69, No. 2: 42-43 Ja/Feb 88

L1

Typewriting basics vs. computer frills Miss BEA Y,
Vol. 16: 16-22, 88 Yrbk

SHANTON, John Lynn
EP (electronic publishing). Words, Vol. 16, No. 6: 23-
26, 28-30 My/Ju 88

SHAO, Yanli

External borrowing and economic development. a com-
parative analysis for China. Southern Nllinois Univ. at
Carbondale, Master's thesis 1987

SHARBROUGH, William C.
£.pplying business management techniques to report
writing classes. JEB, Vol. 63, No 5 205-208 Feb 88

SHAVER, H. Ben
On images, marketing, and computers. Bus Ed Forum,
Vol. 42, N-. 7:25-26 Ap 88

SHAW, Kenneth J.
Independence through work (The story of Goodwill
Industries) Voc Ed J, Vol 63, No. 1: 38-40 Ja/Feb 88

SHAW, Roy J. and Richard J Semenik
Marketing. 6th ed., South-Western, Textbook, $19

SHAW, Sandy and John Henshall
OS1 Explained: Ena-w0-End Computer Communication
Standa.ds, John Wiley & Sons, 217 pp., $34.95
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SHEA, Kevin
Tailoring the typewriter to the task. Sec, Vol. 48, No. 3:
10-13 Mr 88

SHELBY, Annette N.
A macro theory of management communication. J Bus
Com, Vol. 25, No. 2: 13-27 Spring 88

SHELBY, Susan and Mary Johnson
gyingiull together. Voc Ed J, Vol. 63, No.2:27-29 Mr
8

SHELTON, Nelda
Business Communication for the Microcomputer, South-
Western, 144 pp., $15

SHERBET, Sue and Mary Giovannini
Teaching employability skills in the keyboarding class-
room. Bal Sheet, Vol. 69, No. 5: 21-22 My/Ju 88

SHERBLOM, John
Direction, function, and signature in electronic mail, J
Bus Com, Vol. 25, No. 4: 39-54 Fall 88

SHERIF, M. A.
Database Projects: A Framework for Effective Manage-
ment, John Wiley & Sons, 138 pp., $38.95

SHERMAN, Edward W.

Inventory and change management (Do you know what's
inyour network or how tochange it if you need t0?) Info
Ctr, Vol. 4, No. 8: 64, 66, 68 Aug 88

SHERRELL, Mary A.
Persoréllilies in the IC. Info Cir, Vol. 4, No. 12: 26-29
Dec 8

SHETH, Jagdish and Abdolreza Eshghi
Global Accounting Perspectives, South-Western, 171
pp., $7.50

SHETTY, Y. Krishna, et al.
Making management education relevant: a partners pro-
gram. JEB, Vol. 63, No. 8: 376-379 My 88

SHETZER, Ann
ggomlhe law library. NSR, Vol. 49, No. 10: 37 Aug-Oct

SHIERS, Alden F. and Daniel P. Williamson
Nonbusiness bankruptcies and the law: some empincal
results. J Cons AfT, Vol. 21, No. 2; 277-292 Winter 87

SHMANSKE, Stephen
Onthe measurement of teachereffectiveness. J EconEd,
Vol. 19, No. 4: 307-314 Fall 88

SHORAK, B. J.
CAT options bigger than ever. NSR, Vol. 50, No. 1: 40-
44 Nov 88

SHORTER, Jack Dean

Software and hardware currently being used in interme-
diate 11 business accounting course: in AACSB-accred-
ited schools. J Comp Infosys, Vol. 28, No 3. 39-40
Spring 88
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SHORTER, continued

—and Dean Edmiston

Analysis of software and hardware currently used in
business ccounting courses. JEB, Vol. 64, No. 7: 330-
332 A, 88

>

—and Nancy Groneman
Trends in local arce networks with implications for the
business classroom. DPE Proceedings, 63-66 Nov 88

SHRECK, Paulette and Floyd L. Coppedge
Teachers as helpers: the qualities students prefer. Clear-
inghs, Vol. 62, No. 3: 137-140 Nov 88

SHRODE, Eric
Insurance firm reaps premium benefts with CAR. To-
day's Off, Vol. 22, No. 11: 52, 55 Ap 88

SHROYER-VAN VRANKEN, Mary

A comparison of speed and accuracy of first-year word
processing students on electric typewriters versus mi ro-
computers with word processing software. North Texas
State University, Master's thesis 1986, Alpha Epsilon
Rsch, Vol 28: 2, 1988 Issue

SHUMAN, R. Baird
Fornication: to teachor not to teach. Clearinghs, Vol 61,
No. 6: 244 Feb 88

SHUPTRINE, F. Kelly

Handbook of Advocacy Advertising: Concepts, Strate-
gies, ana Applications by S. Prakash Sethi (book re-
view). J Cons AfY, Vol. 22, No. 2: 344-346 Winter 88

SIBLESZ, Isabel M.
The student inlemshig. turn on or turn off? Bus Ed
Forum, Vol. 42, No. 8: 5-6 My 88

SICHEL, Wemer

Principles of economics textbooks: innovation and
product differentiation--a response J Econ Ed, Vol. 19,
No. 2: 178-187 Spring 88

SIEGEL, Gary and Helene Ramanaus'ac-Marconi
Behavioral Accounting, South-Western, 528 pp., $22

SILBERMAN, Harry F.
The unfinished agenda revisited. Voc Ed J, Vol. 63, No.
7: 38-40 Oct 88

SILVA, LourdesE.
Clerical job satisfaction, View pts, Vol. 13, No. 4: 3Ja 88

SIMMONS, Fanni¢ Leonard
Type what you like, but type. Bus Exch, Vol 11, No. 2:
24 Spring 88

SIMMONS, Susan A. and Sara A. Han

Computer usage ir accounting education at AACSB-
accredited universities. JEB, Vol, 63, No. 4: 163-167Ja
88

SIMON, Judith C.
How to use a spreadsheet to keep student grade records.
Database, Vol. 6, No. 1: 10-12 Fall 87

l{fC‘ 164
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SIMON, continued
Using spreadsheets for efficient test ¢ .nstruction. Bus Ed
Forum, Vol. 42, No. §: 19-20 Feb 88

SIMON, Sidney H. and Bonnie Miller
Who should have control, personnel or {ayroll?. Soft
Mag, Vol. 8, No. 10" 54-56, £8-59 Aug 88

SIMPSON, Kawanna J.

Add interest and relevance to the secondary entrepre-
neurship course. ideas, Vol 4, No. 1: 16-17 Aug/Sep 88
e

Entreprencurship: providing community-based educa-
tion. Bal Sheet, Vol. 70, No. 1: 8-10 Sep/Oct 88

SIMS, Arnclla I. and Gary M. Cramer
Pros-:ono-Cnlifomin sytle. NSR, Vol. 49, No 8: 50-51
Ju

SINGER, Stephen A.
Evolution of a one-pan ousiness form system F & S Pro,
Vol. 1, No. 2: 26-27 Nov 88

SIVASANKARAN, Taracad R. and Ralph Ruby Jr.
Microcomputersand , roject management. JEB, Vol 64,
No. 7: 315-318 Ap 88

SKEGCS, Jeffrey L.
Effective lighting needed now for computers *» come
Officc, Vol. 10%, No 4: 74, 78 Oct 88

SKE' "ON, Bonnie and Debra Quesenberry
Revising and restructuring basic business curniculums
Bus E£J Forum, Vol. 42, No. 4: 18-20Ja 88

SKOGLUND, Dons
The handicapped inbusiness education SIEC Pev, M
111: 41-44 Ap 88

SKORO, Charles L. and Richard 1> #ayne
Mathematical preparation/aptitude and performance 1n
rinciples of economics courses. JEB, Vol. 64, No 7

07-311 Ap 88

SKUDRNMA, VincentJ. and Pasquale J DiPillo

The emerging 1. nd of EDP auditing and the imphications
for collegiate accounting edu<ation: a S-year follow-up
study. DPRE J, Vol. 30, No. 3° 109-119 Summer 88

SKUPSKY, Donald S.

Legal requirements for computer records contaimng
federal tax information* an update. ARMA Qtrly, Vol.
22, No 3.32,34-35J188

L 1)

Legal requirements for one-time projects o destroy or
microfilm records. ARMA Qtrly, Vol 22, No.2' 28, 30,
36 Ap 88

e

The scope of your recordkeeping responsibilities
ARMA Qtrly, Vol. 22, No 4: 38, 40 Oct 88

SLAMA, Mark E.

—ana other authors

Making management education relevant. a pa~aers pro-
gram. JEB, Vol. 63, No. 8 376-379 M: &8
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SLAMA, and other authors continued

Faculty evaluation: perspectives of aeans of business
colleges compared with perspectives of deans in other
colleges. DPE J, Vol. 30, No. 4 135-142 Fall 88

SLIVA, Janice M. and Joan Sliva Briggaman
Developing basic reading skills (Ch. §). NBEA Yrbk,
No. 26, 36-45, 1988 Issue

SMALL, Cathy
Bring desktop publishing into the classroom. Bus Exch,
Vol. 12, No. 1: 2-4 Fall 88

SMALLWOOD, David M. and James R. glaylock
Intrahousehold time allocation: the case of grocery shop-
ping. J Cons Aff, Vol. 21, No. 2 183-201 Winter 87

SMARTSCHAN, Glenn F
Coping with change- an educational perspective. Clear-
inghs, Vol. 62, No. |: 4 Sep 88

SMELTZER, Larry R. and John L. Waltman

Do good grammar skills predict success 0 a
business-commumcations course” JBTC, Vol 2, No. 2*
59-69 Sep 88

SMETANA, Joan G.

The potential employability of business/management
majors from selected Roman Catholic colleges for
women in mid-management and upper-level manage-
ment positions. Temple University, Doctoras dissertation
1987

SMITH, Alan D.
Ergonomics answers work-station needs. Off Sys, Vol.
5, No. 10: 56, 58, 61 Cict 88

SMITH, Carolena i.. and Steven Golen
Preparing proczdural manuals for information systems
professionals. ABEA J, Vol. 7, No 1. 34-40 Spring 83

SMITH, Catherine M.
Actionr:search todeterm e skills needed by secretaries.
V:ev pts, Vol 14, No 1 2-3 Sep 88

SMITH, David C
‘The urgent agenda: reform of preservice teacher prepa-
ration Cleannghs, Vol. 61, No. 7: 300-302 Mr 88

SMITH, DoraidJ.

An apartment story. to introduce the study of spot,
forward, and future markets, the term structure, and
arbitrage. J Econ Ed, Vol. 19, Nn, 3: 275-286 Summer
88

SMITH, Douglas Charles

Error detection 1n keyboarded text: a perceptual ap-
proach Arizc.ua State University, Doctoral diss- ctaticn
1986, Alpha Epsilon Rsch, Vol 28: 14, 1988 lsce2

SMITH, Elise
Why [attended an NSRA-approve! program NSR, Vol.
49, No. 6 71-72 Ap 88

SMITH, Frances M. and Cheryl ) Hausafu.

Science and home economics' new partnersin Jowa. Voc
Ed J, Vol 63, No 6 20-22 Sep 88

by
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SMITH, Gaylord N.
Electronic Spreadsheet Applicatic . for Cost Account-
ing, 2nd ed., South-Western, 192 pp., $17

SMITH, J. W. and Ruth Miller
Defining your professional competencies. Miss "EA Y,
Vol. 16: 70-75, 88 Yrbk

SMITH, Jack L., et al.
Accounting Principles, 3rd ed., Gregg McGraw-Hill,
960 pp., $31.96

SMITH, John Moss
Electronic devices and the fertile mund of man. Office,
Vol. 107, No. 1: 94 Ja 88

SMITH, Mulian D., et al
A profile of accounting department advisory boards
JEB, Vol. 63, No. 4: 172-174 J» 88

SMITH, Ken
Forms design, an an, not a scierce. F & S Pro, Vol. 1,
No. 1: 44 My 88

SMITH, Kenneth F.

Computers: there's always a new one on the honzon
(Includes buyers' guide to PC and busincss computers).
Office, Vol. 108, No 4: 98, 101-104, 108-112 Oct 88
L L]

Fower controls: the trend is toward internal systems.
Office, Vol. 107, No. z: 83, 85-86 Feb 88
*»

Where will facsimile go? Not everyone 1s certain Of* ce.
Vol. 108, No. 5 79-81 Nov 88

SMITH, Kenneth G.
Should that form be carbonless? F & S Pro, Vol 1, No.
1: T2-73 My 88

SMITH, L. C Jr. and L. Murphy Smith
Teaching microeconomics with microcomputer spread-
sheets. J Econ Ed, Vol. 19, No 4. 363-382 Fall 88

SMITH, L. Murphy and L. C Smith Jr.
Teaching microeconomics with microcomputer spread-
sheets. J Econ Ed, Vol. 19, No 4 363-382 Fall 8

SMITH, Lena Cunmingh.m

Focus on self-image improvement 1n your business
communications class. Bal Sheet, Vol. 69, No 2-27-31
Ja/Feb 88

L 1)

Task perceptions of professional machine transcription-
ists. NABTE Rev, No 15 25-27, 88 Issue
L L)

An update on dictation/transeription systems Bus Ed
Forum, Vol. 42, No. 7* 5-10 Ap 88

SMITH, Linda D

Procrastinating with style (The tnck 1s to know when the
lastminute will amve) Mgmt W, Vol 17,No 2 11 M¢/
Ap 88

SMITH, Patsy C. and Wilham E. Worth

The accreditation team 15 coming . are you ready?
NATEBE Notes, 7-10 Fall 88

Q
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SMITH, Paul H., et al.
Business & Society: Perspectives on Ethics & Social
Respor: sibility, 3rd ed., South-Western, 624 pp., $20

SMITH, William O.
Restaurant Management, 2nd ed., Gregg McGraw-Hill,
Text-Workbook, 192 pp., $8 88

SMNOT, Oliver R.
A bankruptcy provision threatens production. Office,
Vol. 107, No. 1:118-119 Ja 88

SMOTHERS, Cur
Between speeds. NSR, Vol. 49, No. 7: 110 My 88

SNEED, Deborah W.
The trials of official court reporters. NSR, Vol 49, No.
8- 36-37Ju 88

SNELLING, Robert O.
Standing out: show why you deserve that raise or promo-
tion. Mgmt W, Vol. 17, No. 3- 29 My/Ju 88

SNODGRASS, Tod
Know your shipping costs, Sec, Vol. 48, No. 6° 24 Ju/Jl
88

SNYDER, Charles A , et al.

An effective approach to information systems instruc-
tion: conducting project assignments in the real world. J
Comp Infosys, Vol. 19, No. 1: 19-24 Fall 88

SNYDERS, Jan

The CASE of the artful dodgers. Infosys, Vol. 35, No.
3.28-32 Mr 88

L1

A company's human resource Infosys, Vol. 35, No. 3:
54, 56 Mr 88

O

M. ke ;* quick, make it easy. Infosys, Vol. 35, No 2: 36
38, 40-45 Feb 88
L L]

A new twist to an old gaine Infosys, Vol 35, No 1° 56
Ja 88

LL]

The year in software. pandora’s box or a cornucopia of
plenty Infosys, Vol. 35, No 1: 34-36Ja 88

SODERSTON, Candace and Carol German

Toward bridging the gap between theory and practice*
analogy and person in techrical communication. JBTC,
Vol. 2, No 1. 75-102 Ja 88

SOl OW, Robert M.
Ma .roeconomic issues confronting t  next president. J
Feon Ed, Vol. 19, No. 3:231-236 S .imer 88

SOPER, John C.

--and William B. Walstad

What is high school economics? Posttest knowledge,
attitudes, and course coment. J Econ Ed, Vol. 1, No. 1.
37-51 Winter 88

L1

Whatis high school economics? TEL revision and pretest
findings. J Econ £d, Vol 1, No 1: 24-36 Winter 88

iby
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SOPER, and other authors continued

A rescarch and cvaluation agenda for DEEP and precol-
lege economic education. J EconEd, Vol 1,No. 1:5-13
Winter 88

SOPKO, Sandn

Database management software: tailor it Office, Vol.
107, No. 2: 78, 8" Feb 88

L 1]

Lettering systems for a lastirg impression. Office, Vol.
107, No. 3: 48, 50, 52 Mr 88
L 1]

Mailroom operations and their effect on profits Office,
Vol. 107, No. 4: 65-67 Ap 88
L 1]

Open-pla. offices: an investment in people (includes
buyers’ guide to movahlc officc panels/partions) Of-
fice, Vol. 108, No. 6' 55-62 Dec 88

L 1]

Sheet-feeders. important to copiers and printers. Office,
Vol. 108, No. 1. 82-83 J1 88
L 1]

Shredding machincs mean better office secunty (Buyer's
guide to shredders). Office, Vol 108,No.2 65, 67, 69-
72 Aug 88

SORENSEN, Nels, ct al

Strategics to venfy the essential elements 1n secondary
science: an alternative ; pproach to involve students.
Clearirghs, Vol. 62, No. 2* 65-73 Oct 88

SORMUNEN, Carolce

A comparison of speed achievement of studestsin grades
3-6 who learn keyboarding on the microcomputer. DPE
1, Vol. 30, No. 2: 47-57 Spring 88

L 1]

~and other authors

A national study of instructional practices and percep-
tions of clementary school teachers about typewnting/
keyboarding ‘DPE. national research project) DPE Pro-
ceedings, 71-76 Nov 88

SOROKO, Mary Patrice

Student learning styles—a teaching ¢ 1sideration in Prin-
ciples of Accounting courses. JEB, vol 64, No 6°248-
250 Mr 88

SOX, Charlene W.

Identifying keyboarding skills necded hy manag=-s Bus
Ed Forum, Vol. 42, No. 6. 29-31 Mr 88

.

Improving classroom computing environments Bus Ed
Forum, Vol. 43, No. 3: 3-5 Dec 88

L 1]

Keyboarding: a skill needed by all office workers  Bal
Sheet, Vol. 70, No. 2: 31-34 Nov/Dec 88

SPIEGLER, Israel and Eileen M. Trauth
A framework for office au omation education J Comp
Infosys, Vol. 28, No 2: 32-38 Winter 87-88

SPINKS, Nclda and Barron Welis

Employment intcrviews: trends in the Fortune 500 com-
panics—1980-1988. ABC Bul, Vol 51,No 4.15-21Dec
88
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SPITZ, Vivien R.
What's in a name? NSR, Vol. 49, No. 10: 22-24 Aug-
Oct 88

SPRING, Manctta
Writing a questionnaire report. ABC Bul, Voi 51, No. 3:
18-19 Sep 8¢

SPRINGER, T. J.
Ergonomics, productivity: both are misunderstood. Of-
fice, Vol. 108, No. 4: 38-39, 44 Oct 48

STALCUP, John and Geo._ze P. Milliken
TenKey Trainer, Gregg McGraw-Hill, manual and soft-
ware $200 site license fee

STALLARD, JohnJ.
Retooling faculty and restructuring curricula for the
information age. OSRA J, Vol 6, No. 1: 23-25 Fall 87

S“ANEVICH, Reber 22 S
Indoor air pollution. yroviems and solutions. Off Sys,
Vol. 5, No 10:20-22, 25-27 Dec 88

STANLEY, Patricia
Strengthening ties to the fashionindustry Voc EdJ, Vol.
63, No 3.20-2]1 Ap 88

STEFFEN, Marjoric J.

Lusiness work expencnce preparation program
Viewpts, Vol. 14, No 2 1-3 Oct 88

STEFFY, Gary R.

Lighting: a major factor in improving productivity. Of-
fice, Vol. 107, No 1: 92 Ja 88

STEGMAN, John D
The importance of managerial communicution ABC
Bul, Vol. 51, No. 3:25-26 Sep 88

STEINBRECHER, David

Depantmental minus bridge the PC-mainframe gap To-
day's Off, Vol. 22, No. 8: 45-46, 48 Ja 88

»»

Insurance firm creates its own OA system to cnsure a
good fit. Today's Off, Vol 23, No. 5: 34 Oct 88

STEINHCEF, Dan and John F. Burgess

Small Business Management Fundamentals, Sth ed.,
Gregg McGraw-Hill, 480 pp., $24.76; instructor's
manual shrinkwrapped with software $30

STEPHENS, David B. and John P. Kohl

The problzm of anti-union bias. teaching managers to
negotiate effectively. JEB, Vol 63, No 8: 352-356 My
88

STEPHENS, Davi’ O.

Making records retention decisions practical and thec-
retical considerations ARMA Qtrly, Vol. 22, No. 1" 3-
7]a 88

STEPHENS, Wilham L., et a]
Accounting Principles, 3rd ed., Gregg McGraw-Hill,
960 pp., $31.96
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STERKEL, Karen S.

Integrating intercultural communication and report writ-
ing in the communication class. ABC Bul, Vol. 51, No.
2. 14-16 Sep 88

The relationship between gender and writing style in
business commnnications. J Bus Com, Vol. 25, No 4
17-38 Fall 88

STERLING, G. Gordon

Designing offices for function and comfor. Office, Vol.
107, No., 1: 111 Ja 88

L 1]

Making office fumiture to match employee needs. Of-
fice, Vol. 108, No. 4: 15, 18 Oct 88

STEWART, Bob R. and Gary V Dill
Affective work competencies of marketing education
students. Mkt Ed J, Vol. 13, No 1 36-45 Fall 87

STEWART, JeffreyR Jr

--and Judith Scharle Green

Workbook Exercises in Alphabetic Filing, 4th ed.,
9:688 McGraw-Hill, Text-Workbook, 48 pp., §5 31

—and Shirley L Hall
Infonnation processing 1nstruction i Virginia commu-
l;lily colleges. NABTE Rev, No. 15 28-30, 88 Issue

»

--and other authors

Gregg Quick Filing Practice, 3rd ed , Gregg McGraw-
Hill, Boxed Set, $7.75

"

Quick Guide to Database Manage ment, Gregg McGraw-
Hill, Text-Workbook, 160 pp , $7 60
L L]

Records aud Database Management, 4th ed , Gregg
McGraw-Hill, Text, $14.20

STEWART, R A.
The PC's proper place Info Ctr, Vol 4, No 4 48 Ap88

STIGLITZ, Joseph E.

On the market for principles of econos.cs textbooks
innovation and product differentiation J Ecun Ed, Vol
19, No 2: 171-177 Spnng 88

STIREWALT, Bruce
Business education curmculum structure for Mississippr
Miss BEA Y, Vol 16 41-44, 88 Yrbk

STITT, Wanda L.

Information systems/office automation practices 1n lead-
ing Californiacompames OSRAJ, Vol 6,No 2 23-26
Spning 88

L L]

Management utilization of automated office equipment
and mizrocomputers DPE J, Vol 30, No 2 71-8¢
Spring 88

STOCKER, H Robert

Computer prohferation and the changing curriculum
Bus Ed Forum, Vnl 42, No 6: 18-19, 22 Mr 88

L L]

Professional orgamizations for high school teachers 1S
Ed, Vol. 22, No 1: 7 Spnng 88

Q
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STOCKS, Marle.e H.
Do-it-yourself prometions for small businesses. Mgmt
W, Vol. 17, No. 6° 15-18 Nov/Dec 88

STOGSDILL, June M. and Brain H. Kleiner
Toming away unwanted politics. Mgmt W, Vol. 17, No.
S. '4 Sep/Oct 88

TUNE, Benjamin
We all live in a converting world. Soft Mag, Vol 8, No.
15. 48-53 Dec 88

STONE, James R. 11

Contributions of marketing education to business and
society: a philosophical and theoretical perspective, Mkt
EdJ, Vol 13, No 1:2-12 Fal' 87

L]

Contributions of marketing education to business and
soctety an analysis of the literature. Mkt EdJ, Vol. 13,
No 1:13-22 Fall 87

T

Identifying product attributes for marketing education
productdesign implications for the marketingof market-
ing education Mkt Ed J, Vol. 13, No. 1: 46-62 Fall 87

STONEBRAKER, Pcter W., et al
Production and Operations Management, South-West-
em, 704 pp , $31

STORY, Neil anc Lynn M. Ward
American 3usiness Law and the Regulatory Environ-
ment, South-* ‘estern, 1,440 pp , $35

STRAUB, Joseph T. and Raymond F. Attner
lsmroduchon to Business, 3rd ed , PWS-Kent, 639 pp.,
32.75

STRAUSS, Paul S

How to manage the boss and sull keep vour job Off Sys,
Vol. 5, No 5. 82, 85-88 My 88

L)

Whea risk-taking can spell success Off Sys, Vol. 5, No.
2. 76, 78, 81 Feb 88

STRICKLAND, Deborah C., ct al
Is seccndary vocational education at nsk? Voc Ed, Vol
63, No 7 34-370ct 88

STRICKMAN, Danelle, et al
Mainstreaming volunteers the learming about handicaps
program Clearinghs, Vol 61, No 8 351-355 Ap 88

STRODE, Mary Lec

A memarandum report assignment involving magazines
in students’ major fields ABC Bul, Vol 51,No 2 17-
18 Ju 88

STRODL, Peter
A leadership model for teaching. work simulation for
business education BEA NY J 51-55 Spring 88

STURGILL, Cze
Anunusual fairy godmother Ideas, Vol 3, No. 3. 10-11
Ja 88

(€P)
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SUCHAN, James and Ron Dulek
Toward a better unders’anding of reader analysis J Bus
Com, Vol. 25, No 2. 29-45 Spring 88

SUDDRETH, Jay E.
Taxing matters for hardworking reporters NSR, Vol
49, No. 5: 36-37 Mr 88

SUDOL, David
Gainingcontrol. Cleannghs, Vol. 61, No 7-331-333 Mr
88

SULLIVAN, Lois A., et al
An overview of articulation NJ Obs: 38-43 87-88

SULLIVAN, Richard and Jerry L Wircerski
S50 tipson motivating students Voc EdJ, Vol. 63, No §°
3940 Aug 88

SUSSMAN, Lyle and Sam Deep
COMEX: The Communication Expenence In Human
Relations, 2nd ed., South-Western, 224 pp , $14 50

SWANSON, G A. and Norman C Williams
Topical interface between managenal finance and mana-
gerial accounting JEB, Vol. 64, No 1 23-27 Oct 88

SWANSON, Gordon1.
Reflections onthe international scene VocEd J, Vol 63
No. 3: 16, 18 Ap 88

SWANSON, Jean
Improve cffectiveness 1n small-zroup communications
NATEBE Notes 8-10 Spring 88

L)

Keyboarding skills’ a necessity for clectronic terminal
users Bal Sheet, Vol 69, No 2 21-22 Ja/Feb 88

SWANSON, Louise
Don’t rely on tradition 1n training of adults. Office. Vol
107, No. 3. 46 Mr ©8

SWEARINGEN. IvAnn
Chredders: vital link 1n managing secunty Office, Vol
108, No 5 96, 98 Nov 88

SV IFT, Chnstopher M., et al
Introduction to Business, 2nd cd . Soutk Western, 704
Pp., $26 50

SYCAMORE, John E and A, ta L Corey
Readability are our textbooks reaching our
VBEAJ, Vol 11. 7-9 Spring 88

lents?

SYNORADZKI, Richard L
Basic data modehng Info Ctr, Vol 4, No 9 30-31,39
Sep 88

T

TAKEBE, Yoshiaki
The history of shorthand 1n Japan NSR, Vol 49, No 6
2°37Ap 88
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TAMURA, Mits, et al.

Knowledge-based system provides sales support to tim-
ber products brokers J Comp Infosys, Vol 28, No 2.
24-27 Winier 87-88

TANG, Hung-Lian and Chi-Chung (David) Yen
Clarifications between rule-based systems and database
systems. ARMA Qtrly, Vol. 22, No 2: 11-12, 14-15 Ap
88

. ulure trends of computer-based information systems.
ARMA Qurly, Vol 22, No 4: 12-14, 16, 18, 41 Oct 88

TANJU, Deborah W.
Internal auditing in the college classroom JEB, Vol 64,
No 7 312-314 Ap 88

TANZER, Joshua

Backing up* a few steps toward safer data Adm Mgmt,
Vol 49,No. 2 27-31 Mr 88

L L]

Office furmture update: desks and scating. Adm Mgmt,
Vol. 49, No. 1 21-24 Feb 88

T1APPER,G D
Optical disks—standards IMC J, Vol. 24, No. 4. 41-42
JI/Aug 88

TARGOWSKI, Andrew S. and Joel P 3owman
The layer-based pragmatic model of the communication
process J Bus Com, Vol 25, No. 1 5-24 Winter 88

TARVER, Jerry

Communication Traiming and Consulting in Business
Industry and Government by Wilhiam J. Buchholz (book
review) JBTC, Vol 2, No 1 118-120 Ja 88

TASCHIAN, Armen, et al.

Faculty cvaluation perspectives of deans of business
colleges compared with perspectives of deans in other
colieges. DPE J, Vol. 30, No 4: 135-142 Fall 88

TAUBER, Al

A nontec' ncal introduction to integrated document
processt  ystems using optical disks ARMA Qtrly,
Vol 22, No 2.16-18, 20, 27, 45 Ap 88

TAVERNIFR, Mark R and Brian H Kleiner
A ¢ fferent way to disciphne Mgmt W, Vol 17, No 4,
24-25 J1/Aug 88

TEBEAUX, Ehzabeth

Teaching professional communication in the information
agc problems in sustaimng relevance JBTC, Vol 2,
No 2:44-58 Sep 88

TEDEFALK, Edyth

Entrepreneurs describe using mcasures of personality;
Myers-Bnggs type indicator, survey of interpersonal
values, and survey of personal values University of
North Dakota, Doctoral dissertation 1986, Alpha Epsi-
lon Rsch, Vol 28. 15, 1988 Issue

TEJA, Edward R
From PC to fax machrne. Info Ctr, Vol 4, No. 3- 34-35
Mr 88

16,
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THACKERAY, Gail
Computer security. the menace is from inside. Office,
Vol 108, No. 4: 4548 Oct 88

THARALLS, Charlotte, et al.

Real readers, implied readers, and professtonal writers,
suggested research. J Bus Com, Vol. 25, No. 2' 47-65
Spring 88

THEWLIS, David C.

Looking through windows from PCs, mainframes. Soft
Mag, Vol. 8, No. 8: 46-47, 50, 52, 54-55 Ju 88

(1)

Where will you be when the lights go out? Soft Mag, Vol.
8, No. 12: 63-64, 67, 70-72 Oct 88

THIEDERMAN, Sondra
Breaking through to foreign-born employees. Mgmt W,
Vol. 17, No. 3: 22-23 My/Ju 88

THOMAS, Catherine A.

Copier supplics and their demands. Off Sys, Vol 5, No.
7. 48, 50, 521 88

LL)

Emerging technologes in the copier field. Off Sys, Vol
5, No 11:31-32, 35 Nov 88

THOMAS, Edward G and Margaret Hilton Bahmuk
Minimizirg communication apprehension (Ch 7)
NBEA Yrbk, No 26: 57-68, 1988 Issue

THOME, Roger D.
One reporter'sthought about artificial inteligence NSR.
Vol. 49, No. 9- 44J1 88

THOMPSON, Freeda Elizabeth

A comparative analysis of the effcct of the use of the
audio-visual/tactile approach and the audio-visual ap-
proach on achizvement dunng the theory presentation
phase of first-semester Shorthand I (DA8725584). Uni-
versity of Maryland, Doctoral dissertation 1987

THOMPSON, Howard H.
Developing your own image sur ey. VocEd J, Vol 63,
No 5. 34-35 Aug 88

THOMPSON, Jim
A strategic approachto coprer selection OffSys, Vol 5,
No 11-38, 42, 46-47 Nov 88

THOME. N, Steven L.
Finicky eaters, computers rely on clean power diets
Office, Vol. 108, No 4. 40-43 Oct 88

TIMBERS, MichaelJ
Optical disk technology aids iuformation access Office.
Vol 107, No 1 106Ja 88

TIMM, Judee A

Information management training for the realities of the
modern office. JEB, Vol. 64, No 2 69-72 Nov 88

L 1]

Information security* the r~' of office support employ-
ees 1n protecting vital intc... stion DPE Proceedings,
33-35 Nov 88

l{llC Iv
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TINDAL, C R. and Pat Doyle
The wimp manageris made, notborn Sec, Vol. 48, No.
2- 14-15 Feb 88

TINERVIA, Joseph and Marilyn L. Satterwhite
Developing Writing Skill, Gregg McGraw-Hill, 15-30
hr. program, text-workbook $7.16; site license IBM PC
or Apple Ilc, Ile $99

TOBIAS, Arthur

Business unwraps 1989 buying plans (projections of
purchases businesses plan to make). Today's Off, Vol.
23, No. 7: 37-42 Dec 88

(1]

CAR systems rev up document handling. Today's Off,
Vol 22, No 12 35-36, 38 }*- 88
(1]

Ergonomic accessories keep »  users in the pink. To-
day's Off, Vol. 22. No 8: 53-54, 56 Ja 88
L)

Multinationals spearhecading worldwide financial thrust.
Soft Mag, Vol. 8, No. 7: 64-66, 68-70 My 88 (extra
issue)

(1]

Today's executives 1n a state of readiness (decision
support systems). Soft “ag, Vol 8, No. 13: 57-58, 60-
62, 66 Nov 88

TOBIAS, Lester L
Shaking the underachievement bug Mgmt W, Vol. 17,
No 5.21 Sep/Oct 88

TOM, Gail aad Norm Borin
Cheatinginacademe JEB, Vol 63,No 4: 153-157Ja88

TONGREN, Hale N.
Determinant behavior charactenstics of older consum-
ers. J Cons AfT, Vol 22, No. 1* 136-157 Summer 88

TOOPER, Virginia O
Workplace humor can make your day. Off Sys, Vol. §,
No. 11: 55, 57 60 Nov 88

TOTTY, Patnck

Be careful, be selective in buying a telephone system
(Buyer’s guide to telephone systems) Office, Vol 108,
No. 3' 86-87, 89-92 Sep 38

L 1]

Facsimile the hottest office machine to date. Office, Vol
107, No 2 15-16, 24 Feb 88
o

Service 1s cntical to copier sales stabiity Office, Vol.
108, No S 85-86 Nov 88

TOWNLEY-PORTER, Carmne
Using the PC’s powerto control inactive storage. Office,
Vol 108, No. 3. 49-50 Sep 83

TRACY, Ama Lee and Wilma Wilcoxson
Excellence inaction Bus Ed Forum, Vol. 42,No. 5!
6 Feb 88

TRACY-CALLAHAN, Patricia
An interview with Amv Woht Words. Vol 16, No
33-35 My/Ju 88
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TRAHAN, Colleen M.
A good accounting instructor: a student perspective.
JEB, Vol. 63, No. 5' 216-219 Feb 88

TRAUB, Larry G. and James A Zellner
In-kind food assistance and consumer food choice J
Cons Aff, Vol. 21, No. 2: 221-237 Winter 87

TRAUTH, Eileen M. and Israel Spiegler
A framework for office automation education J Comp
Infosys, Vol. 28, No. 2° 22-38 Winter 87-88

TREMBLAY, Victor J. and Lawrence A. Wohl
The thick point theorem. J Econ Ed, Vol. 19, No 3- 269-
270 Summer 88

TRIEB, S. E,, et al.
Whatit takes to be tomorfow's manager. Mgmt W, Vol.
17, No. 1: 40-41 Ja/Feb 88

TRIMBY, Madeline J.
What do you really mean? Mgmt W, Vol 17, No 4: 12-
13 87-88

TROOP, Jane and Donna Woo
DisplayWrite 4: A Practical Approach, South-Western,
Text-Workbook, $16

TROY, Frosty
The business of education 1s business lnv, Vol. 13, No
3: 2 Fall 87

TSAI Nancy, et al.

The usage and impact of fourth generation languages and
microcomputers J Comp Infosys, Vol 28, No 2 1-7
Winter 87-88

TUCKER, Harmon znd Otis Elkin
Vocational education: not just surviving, but thnving
Voc EdJ, Vol 63, No. 7 48-50 Oct 88

TUCKER, Irvin B. HI

Entreprencurs and public-sector employces. the role of
achievement motivation and risk 10 occupational choice
J Econ Ed, Vol. 19, No 3: 259-268 Summer 88

TUCKER, Shirley H.
From roles to role models VBEA J, Vol. 11 27-38
Spring 88

TUTTLE, Fran~sT
The challeng. .toie our profession Voc EdJ, Vol 63,
No. 4:9 My 88

TWEETEN, Betsy

A mode] program to improve computer literacy of busi-
ness teachers. Bus Ed Forum, Vol 42,No 6 25-26 Mr
88

TWOMEY, David P.,

Laborand Employment Law Text and Cases, 8th cd.,
South-Western, 600 pp., $29 50

»»

-and other authors
Business Law. Principles, Cases and Legal Environ-
ment, 10th ed., South-Western, 2881 pp . $34
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ULBRICH, Holley H.

--and Ryan C. Amacher

Principles of Macr ~conomics, 4thed , South-Western,
220 pp., $19

--and Rodney H. Mabry
Introduction to Economic Principles, Gregg McGraw-
Hill, 576 pp., $23.16; Overhead Transparencies, $100

ULINSKI, Michael

Analysis of the relationship of job need fulfillment and
microcomputer training to microcomputer user satisfac-
tionlevels of public accountants. New York University,
Doctoral dissertation 1987

ULRICH, Bill
Metric skeptic. Soft Mag, Vol 8, No. 1° 12 Ja 88

ULRICH, William
Re-engineering vs. reverse engineering Soft Mag, Vol.
8, No. 11: 8, 10 Sep 88

UNGEMACH, H. J.
An open-office answer for a fast-track buslding Today's
Off, Vol 23, No. 3 33-34 Aug 88

UTLEY, Kenncth W
Entrepreneurship and profits KBEA J, * 1 9: 13-14
Spring 88

—V-

VALENTIN, E. K. and James E MacDonald

The brave new world of organ transplantation. issues and
challenges from a consumer affairs perspective J Cons
Aff, Vol 22, No 1° 119-135 Summer 88

VALENTINE, Rosella T.
rromoting business education the teacher's role in pub-
hc relations Bal Sheet, Vol 70, No | 33-35Sep/Oct 88

VANCE, Kendra, et al.
Apprehensions of substitute tcachers Cleannghs, Vol
62, No 2' 89-91 Oct 88

VARNER, Iris 1.

A comparison of American and French business corre-
spondence. J Bus Com, Vol. 25, No. 4 55-65 Fall 88
£Y)

Teaching students how to compose on the microcom-
puter. Bus Zd Forum, Vol 43, No 1 17-19 Oct 88
£

wrniting in groups JEB. Vol 64, No 6.274-276 Mr 88
L)

--and Patricia Marcum Grogg
Microcomputers and the writing process J Bus Com,
Vol 25,No 3 69-78 Suiamer 1988

VASHER, Marvin
Our challenge to succeed or you can't ¢o forward with
your brakes on' ABEAJ, Vol 7, No 1:1-3 Spnng 88
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VASTINE, WilliamJ., et al.
What it takes to be tomorrow’s manager. Mgmt W_ Vol.
17, No. 1: 40-41 Ja/Feb 88

VAUGHAN, Michael B
The arc elasticity of demand: a note and comment J Econ
Ed, Vol. 19, No. 3: 254-258 Summer 88

VAUGHN, Jeannette W.
How to promote business education: a study of students’
perceptions. NABTE Rev, No. 15- 5-9, 88 Issue

VAUGHN, Kathryn S.
Making the big change. NSR, Vol. 49, No 8: 42-43 Ju
88

VELLA, Carolyn M.
Competitive intelligence: mimning for information To-
day's Off, Vol. 22, No 11 56-57 Ap 88

VETTER, Max
Strategy for Data Modelling Application- and Enter-
prise-Wide, John Wiley & Sons, 344 pp., $53 95

VICTOR, David A

Cross-cultural influences on busines commume ition
applications for teaching and practice ABC Bul, Vol
51, No. 3: 8-10 Sep 88

VIELHABER, Mary E.

Effective Group Discussion by John K. Beilhart (book
review) J Bus Com, Vol 25, No 1 101-102 Winter 88
1]

English for Office Professionals by Harry R Moon
(book review). J Bus Com, Vol 25, No. | 103-104
Winter 88

L1

A Public Relations Primer- Thinking and Wnung in
Context by Paula Marantz Cohen (book review) J Bus
Com, Vol. 25, No 1: 102-103 Winter 83

VIERGEVER, Elaine
A computer class for today. . .and tomorrcw Kan Bus
Tcher, Vol. 41, No. 2 4-5 Spnng 88

VIK, Gretchen N.

Teaching communication for business at the graduate
level (Ch. 14). NBEA Yrbk, No 26 139-150, 1988
Issue

VINCENS, Evelyn P.
Be the best you canbe Sec, Vol. 48, No 7 23 Aug/Scp
88

VINCENT, Annelte and Adele M Bulliard
A decision-making model for teaching wnting. Bus Ed
Forum, Vol. 43, No. 2- 22-23, 26 Nov 88

VINCENT, Willis Shea

The effect of textual aids on retention .n gencral business
(Abstract). ABEAJ, Vol. 7, No 1 79-80 Spring 83
L]

The effect oftextual aids on retention in ge neral business
DPEJ, Vol. 30, No 4 152-164 Fall 88

Q ] 7 <
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VOCKELL, Edward L. and Jane Hall
Computerized test construction Clearinghs, Vol. 62,
No. 3: 113-120 Nov 88

VOGT, Gloria and Birdie Holder

Myers-Briggs type indicator personality characteristics
of business teacher education majors NABTE Rev, No.
15: 39-41, 88 Issue

VOLKEMA, Roger J.

Computer-assisted meeting management and
recordkeeping. ARMA Qtrly, Vol. 22, No 4. 8-11, 40
Oct 88

VOLPONE, Paul
The great PU cieanup. Today's Off, Vol. 22, No. 10: 41-
42,44 Mr 88

VREELAND, Eleanor P.
Today's secretary. movingup Scc, Vol. 48. No. 6: 14-
17 Ju/Jl 88

i

WAGA, Heywood
Stay aware NSR, Vol. 49, No. 5 42 Mr 88

WAHLST?M, Billie J. and George Meese
Designing graduate programs to prepare the communica-
tion leaders of 2000+ . JBTC, Vol 2, No. }:21-35Ja 88

WAITE, Valene
Caplioning: a carecr worth pursuing and preserving.
NSR, Vol 49, No. 6: 48-49 Ap 88

WAKIN, Edward

Cast yourself as the hero in your company’s cast of
characters. Today's Off, Vol 23, No. 6: 60, 62-63 Nov
88

LL]

Managers who getalong get ahead. Today's Off, Vol. 22
No 1. 50-51 Ju 88
L1

Pinpointing productive davs Today’s Off, Vol. 23, No.
4: 65-66 Sep 88
1]

Winning the war against interruptions. Today's Off, Vol.
22, No 9-21-22 Feb 88

WALBERT, Mark S and Thomas J. Bierma

The permits game. conveying the logic of marketable
pollution permits. J Econ Ed, Vol. 19, No. 4: 383-389
Fall 88

WALDEN, Michael L.
Why unit gnces of supermarket products vary J Cons
Aff, Vol 22, No. 1 74-84 Summer 88

WALKER, Noojin

Thecamel ahorse designed by a commuttee Cleannghs,
Vol 61, No 7 329-330 Mr 88

&
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WALKER, Pam, et al.

The multidisciplinary team: training educators to serve
middle school students with special needs. Clearinghs,
Vol. 62, No. 2: 84-86 Oct 88

WALKER, Peter
Reporting at the House of Commons. NSR, Vol. 50, No.
2:36-37, 40-42 Dec 88

WALKER, Phillip M.
Electronic mail offers growing range of uses. Office,
Vol. 107, No. 1: 120 Ja 88

WALLERSTEINER, Ulrika and Marilyn Joyce
Ergonomics: Humanizing the Automated Office, South-
Westemn, 192 pp., $14

‘YALLINGTON-NUENKAMP, Kristy
Using the mailroom as a corporate profit center  Office,
Vol. 108, No. 6: 78-80 Dec 88

WALSH, Lisa C. Stark

Writing for Action: A Guide for the Health Care Profes-
sional by Earl N. Harbert and John L. DiGaetani (book
review). JBTC, Vol. 2, No 2. 88-90 Sep 88

WALSH, Mike

An IS success story. Infosys, Vol. 35, No. 2: 62-64 Feb
88

L1}

SNA has arrived, now let's help SAA. Infosys, Vol 35,
No. 3: 60-61 Mr 88
L 1]

Two steps forward one step back Infosys, Vol 25, No
I: 52-53 Ja 88

WALSH, Valene

An analysis of the role of the optical digital data disk 1n

office automation. North Texas State University, Mas-

ter’s thesis 1986, Alpha Epsilon Rsch, Vol. 28. 3, 1988
e.

WALSTAD, William B.

--and Joyce P. Gleason

An empirical test of an inventory model of student study
Llane J Econ Ed, Vol 19, No 4 315-321 Fall 88

--and John C Soper

What is high school economics? Postiest knowlcdge,
attitudes, and course content J Econ Ed, Vol 1, No. |
37-51 Winter 88

L 1]

Whr  high school economics? TEL revision and pretest
fin . J Econ Ed, Vol 1, No. 1. 24-36 Winter 88
L]

--and other authors

A research and evaluation agenda for DEEP and precol-
lege economic education. J EconEd, Vol 1,No 1.5-13
Winter 88

WALTER, Gerry
An overview: technology and application status of opu-
cal disk systems. £4CJ, Vol. 24, No. 4. 10-13 J1/Aug 88

WALTERS, C. Glenn and Blaise J Bergeil
Consumer Behavior: A Decision-Making Approach,
South-Western, 576 pp., $29

ERIC 17,
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WALTERS, Mary C.
The benefits of CSR licensing NSR, Vol. 49, No 8; 38
Ju 88

WALTHER, Joseph B.
Communication satisfaction in the bank: an audit evalu-
ation. J Bus Com, Vol. 25, No. 3. 79-86 Summer 1988

WALTMAN, Joh1 L. and Larry R. Smeltzer

Do good grammar skills predict success in a
business-communications course? JBTC, Vol. 2, No. 2:
59-69 Sep 88

WANG, Douglas
On graphics standards. Info Ctr, Vol. 4, 1i0 6: 48 Ju 88

WARD, Annctte A and Carol E. Myers
Why teachers join professional associations Voc Ed J,
Vol. 63, No. 6: 16, 18 Sep 88

WARD, Edna C. and Retha H Kilpatrick
Issuesin teaching business subjects JEB, Vol. 63, No. 5.
220-222 Feb 88

WARD, John W.
Bar coding. F & S Pro, Vol. 1, No. 2: 32-33 Nov 88

WARD, Lynn M. and Neil Story
American Business Law and the Regulatory Environ-
ment, South-Western, 1440 pp , $35

WARD, Steve, et al.
Knowledge-based system provides sales support to tim-
ber products brokers J Comp Infosys, Vol 28, No 2.
24-27 Winte: 87-88

WARNER, Jean Rockwell
Increased stroking speed--a natural byproduct of ad-
vanced word processing. NJ Obs: 24-29, 87-88 Issue

WARNER, Virginia and Frank Andera
Managing change in business education. Bus Ed Forum,
Vol. 42, No. 8:26-27 My 88

WARNOCK, James R.
State technical committees. a local perspective. Voc Ed
J, Vol. 63, No 4. 33-35 My 88

WARREN, Carl § and Philip E Fess
Principles of Financial and Managerial Accounting, 2nd
ed., South-Westem, 1,260 pp., $31

WARREN, William E. and William C. McCoukey
Psychographic and demographic profiles of state lottery
ticket purchasers. J Cons Affs, Vol 21, No 2: 314-327
Winter 87

WATLAND, Aniold E.

Profcssionalism and job satisfaction perceptions of
middle school teachers in Alaska, Norway, and Wales.
Cleannghs, Vol. 61, No. 8: 358-362 Ap 88

WATTEL, Harold L.

The Consumer Interest' Dimensions and Policy Implica-
tions by J. D. Forbes (bock Review). J Cons AfT, Vol.
22, No. 2: 351-353 Winter 88
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WATTS, Michael W., et al

A research and ovaluation agenda for DEEP and precol-
lege economic education. J EconEd, Vol. 1, No. 1: 5-13
Winter 88

WAYNE, F. Stanford

Teaching work ethics in the classroom instructional

gesourcesmd ideas. DPETips, Vol. 4,No 1* 1-4 Winter
8

—and Gary L. Clark

Ranking of faculty members based on number of publica-
tions in four business cducation journals--1982-1986.
NABTE Rev, No. 15: 42-49, 88 [ssue

WEAGLEY, Robert O.
Consumer default of dehngue ntadjustable-rate mortgage
loans. J Cons AfY, Vol. 22, No 1: 38-54 Summer 88

WEAVER, David H., et al

All-Suar Professionals A Computerized Accounting
Application for a Single Propnetorship Service Business,
Gregg McGraw-Hill, 128 pp, $4 95: site license for
Apple or IBM PC, $99

L1

The Grandstand: A Computerized Accounting Applica-
tion for a Single Proh)n'etorship Merchandising Business,
Gregg McGraw-Hill, 144 pp , $5 49. sdte license for
Apple or IBM PC, $99

WEBBER, Michael D.
Strategic materials planning crucial for IS Infosys, Vol.
35, No. 1: 62 Ja 88

WEBER, James M.,

Dropout rates in different high school curricula--another
look. Voc Ed J, Vol. 63, No 3 14 Ap 88

L 1]

Instructional methods in business education classrooms.
JEB, Vol. 63, No 8: 341-351 My 88
'Y

The relevance of vocational educationto dropout preven-
tion. Voc Ed J, Vol. 63, No. 6 36-38 Sep 88

WEEKS, Maric P.
Create excitement 1n your introductory business class.
Bal Sheet, Vol 70, No 2. 10-11 Nov/uec 88

WEIDENAAR, DennisJ and Robin L Bartlett

An introduction to the proceedings of the 1987 invita-
tional conference on the principles of economics
texbook J Econ Ed, Vol 19, No 2. 109-112 Spring 88

WEIDENBAUM, Murray L

The role of the council of economic advisors J Econ Ed,
Vol. 19, No. 3: 237-243 Summer 88

WEILERSTEIN, Kenny

Magnetic media more for fess Off Sys, Vol S, No 8
23-24, 26, 28 Aug 88

WEINBERGER, Jerome
Onthe nature of users InfoCtr, Vol 4,No 5 48 My 88

WEISS, Tim thy
Promoting a ca'ise ABC Bul, Vol SI,No 1 13-15 Mr
88

Q

M A
4

Ca

167
WEISZMANN, Carol and Susar  “ssenheimer
Quality software quest. Soft Ma, 1. 8, No. 2: 29-31,
35-36 Feb 88
WEITZ, Lori

Not cannibalism, but coexistence with Case Soft Mag,
Yol. 8, No. 12: 43-45, 48, 57-59 Oct 88

WELDON, Ward, et al.
Parent-teacher cooperation in schools serving the urban
poor. Clearinghs, Vol. 62, No. 3: 108-112 Nov 88

WELKI, Andrew M.

Quality control and the college business statistics course:
some empirical evidence. JEB, Vol. 63, No. 5: 200-204
Feb 88

WELLINS, Charlotte Nindl
FBLA: Key to improving communication, image, and
enrollments' NJ Obs: 21-23, 87-88 Issue

WELLS, Barron and Nelda Wells

Employment nterviews trends in the Fortune 500 com-
panies--1980-1988. ABC Bul, Vol. 51, Ne. 4 15-21 Dec
88

WELLS, walter
Communications in Business, 5th ed , PWS-Kent, 632
pp $31 50

WENDELIN, Karla Hawkins and Kathy E. Danelsc
Improving home-school links in readingby communicat-
ing with parents Cleannghs, Vol. 61, No. 6: 265-268
Feb 88

WENTLING, Rose Mary

A study to determine the extent computer keyboarding
skills are needed by business professionals DPE Pro-
ceedings, 61-62 Nov 88

"

--and Joseph Helbling
On-the-job updating business teachers learn from busi-
ness and industry. JEB, Vol. 64, No 1- 12-14 Oct 88

WESSELLS, Cathy Roheim and Dale Heien
The nutritional 1mpz 1 of the dairy price support pro-
gram J Cons Aff, Vol 22, No 2° 201-219 Winter 88

WEST, Judy and Judy Nixon
Employees confront hazards of prolonged VDT use. Sec,
Vol 28, No 5.10-1¢. 13 My 88

WEST, Leonard J
Retrospects, prospects, and effects of rescarch 1n busi-
ness education DPE Proceedings, 3-11 Nov 88

WESTON, Anita, et al

A ume and error analysis of the input and process stages
ofthe informationcvele DPEJ, Vol 30, No 4 143-151
Fall 88

WHALEN, Joha C , et al
When users resist change Info Cir, Vol 4, No. 8, 44-46,
48, 50 Aug 88

WHEATMAN, Victor S
Just getting started Soft Mag, Vol 8,No 4 52-53, 56-
58 March 88 (extra issue)
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WHEELER, Susan
lB’l‘gmpollod 10 a brighter future. Voc Ed J, Vol. 63,
No. 6: 44-45, 61 Sep 88

WHIPPLE, William II, et al.
Coping with the new inventory capitalization rules. J
Accy, .ol. 165, No. 1: 110-112, 113-114, 116 Ja 88

WHITAKER, Linda M.
School birthday--PR blitz. Clearinghs, Vol. 62, No. 1:
39 Sep 88

WHITE, Clarence D.
Establishing electronic keyboarding speed and accuracy
standards. DPE Proceedings, 29-32 Nov 88

WHITE, Jane F.

Audiovisuals (Reviews of insurance & health, films in
business, cassette storage, br's. coms., typing bulletin
board kit). JEB, Vol. 63, No 5- 238 Feb 88

[ L]

Audiovisuals (Legal typing simulation, research guide,
video cass»tie storage library, typing bulletin board,
consumer education, classroom instructional programs).
JEB, Vol. 64, No. 6: 286 Mr 88

(L)

Audiovisuals (Telecommunications guide and service di-
rectory; visual handbooks; business English flashcards:
international communication transparencies). JEB, Vol.
63, No. 8: 380 My 88

WHITE, Mary Louise Murriel

An investigation o 1clationships of performance, leam-
ing style, and focus of control among students 1n
postsecondary word processing instruction. Northern
Hlinois University, Doctoral dissertaion 1986, Alpha
Epsilon Rsch, Vol. 28. 16, 1988 Issue

WHITE, Mary M. and Cynthia B. Blackwell
Accountability: a requisite for today’s successful busi-
ness student and teacher Miss BEA Y, Vol. 16 92-97,
88 Yrbk

WHITE, Michael C.

The tone scale: a five-part activity for measuring and
adjusting tone in business correspondence ABC Bul,
Vol. 51, No. 1: 21-23 Mr 88

WHITE, Paul E. and Ray D Dillon
Sortingthrough the candidates Mgmt W, Vol. 17,No 6.
9-11 Nov/Dec 88

WHITEHEAD, Janet C. and Diann Conyers
Survival in a co.; puter envitonment--the synergistic
oproach. JEB, Vol. 22. No. 1; 8-14 Ja 88

WHITEHOUSE, Douglas L

Lighting’s contribution to the well-run office Office,
Vol. 108, No. 6: 32, 41 Dec 88

WHITEMAN, Gilbern L.

Communicationis anart that many fmltoacquire Office,
Vol. 108, No. 1 102, 104 J188
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WHITE-MEANS, Shelley 1.

The purchase of Medicare supplements: a cost saving
mechanism in the purchase of physician services. J Cons
AfT, Vol. 22, No. 2: 249-263 Winter 88

WHITMAN, George

Mailing list accuracy is honesty. Adm Mgmt, Vol. 49,
No. 1: 47 Feb 88

(L}

Mailroom processing: from flood to flow. Off Sys, Vol.
5, No. 9: 94, 96, 98-99 Sep 88

WHITMAN, Patricia and Richard Martin
Cost-effective keyboarding at the elementary school
level. Bal Sheet, Vol. 69, No. 2: 7-8 Ja/Feb 88

WHITMYER, Claude F.

Computer viruses: there are ways to combat them. Of-
fice, Vol 108, No. 3: 28 Sep 88

*®

Focus on software. Office, Vol. 107, No. 3. 30 Mr 88
(1)

Is there a new standardin desktep PCs? Office, Vol. 107,
No 4-27 Ap 88
*®

Maybe there is a Lot of gold at Rainbow’s end. Office,
Vol. 108, No. 2: 2:'-29 Aug 88
*e

Memory-resident tir e-savers worth investigating. Of-
fice, Vol. 107, No. 7.: 20 Feb 88
*®

More on software that increases productivity. Office,
Vol. 108, No. 1: 27 J1 88
*®

The OS/2is in your future. but watch UNIX. Office, Vol.
108, No. 4: 27 Oc' 88
(1)

Productivity: can it be measured accuratcly Office, Vol.
107, No. 6. 30 Ju 88
*®

Security and s. fiware. arc you fully insured? Office,
Vol 107, No. 1 >4 Ja 88
*®

Solving the information overload problem. Office, Vol.
IC7, No. 5: 54 My 88

WI'.TNEY, Eugenc P.
Umque card games for teaching accounting Bus Ed
Forum, Vol. 43, No. 3; 12-14 Dec 88

WHYTE, Gregg C.

Artficial intelhgence’ a promise of productivity gain at
the ke yboard? Bus Ed Forum, Vol 43,No. 3. 11-12 Dec
88

e

Business education’s challenge. teaching new skills for
the information age. Bal Sheet, Vol 69, No 4. 17-19
Mr/Ap 88

WIESNER, Philip J.
The TRA's alternative mimimum tax (P = ¥ how book

income can increase tax hability). J Accy, Vol. 165, No.
1 28-30,35-37Ja 88
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WILCOX, Gerry B.
Word technology: the wave of the future NSR, Vol. 49,
No. 9: 52188

WILCOXSON, Wilma and Ama Lee Tracy
Excellence in action. Bus Ed Forum, Vol 42, No. §: 5-
6 Feb 88

WILLIAMS, Barbara
Preparing teachers to teach keyboarding to elementary
students. Bus Ed Forum, Vol. 42, No. 6: 27-28 Mr 88

WILLIAMS, Brian K., et al.
The McGraw-Hill Mizrocomputing Annual Edition,
Gregg McGraw-Hill, 512 pp., $25.56

WILLIAMS, Carol E.

Sources of learning that influence instructional method-
ologics and techniques employed when teaching adults
Southwest Missouri State University, Master's thesis
1987

WILLIAMS, Jane D. and J. Howard Jackson
Changing traditional rules for an automated office Bal
Sheet, Vol. 69, No. 5: 17-19 My/Ju 88

WILLIAMS, Jane L.
Update on teacher education and hicensing. Inv, Vol. 13,
No. 3: 2-3 Fall 87

WILLIAMS, NormanC and G. A Swanson
Topical interface between managerial finance and mana-
genial accounting. JEB, Vol. 64, No 1: 23-27 Oct 88

WILLIAMSON, Daniel P. and Alden F. Shiers
Nonbusiness bankrupicies and the law. some empirical
results. J Cons Aff, Vol. 21, No. 2: 277-292 Winter 87

WILLIAMSON, Loni Crawford

Female entreprencurial role models prepare students for
business. Loni Crawford Willlamson Bus Ed Forum,
Vol. 42, No. 7:29-31 Ap 88

WILLIAMSON, Lorn C.
Keeping one step ahead NSR, Vol. 49, No. 8 34-35 Ju
88

WILLS, Clifford L. and Cartherine R. Gould
Trendsin businesseducation in Tennessee secondary and
post-secondary schools: 1982 vs. 1987. Inv, Vol. 13,
No. 3: 6-8 Fali 87

WILSON, Harold O. and Anna M. Burford
Artificial intelligence: its impact on accounting Bus Ed
Forum, Vol. 42, No. 6° 11-12 Mr 88

WINBERG, Anita and Berit Rollen
AMU--a new organization for adult vocational traimng 1n
Sweden. SIEC Rev, No. 110: 6-8 Nov 87

WINGO, Rose C

Shaping values in the invisible curnculum  Bus Exch,
Vol. 12, No. 1: 18-19 Fall 88

L1 ]

Why students won’t discuss. Bus Ed Forum, Vol. 42,
No. 6: 13-14 M 88
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WINKLER, Connie
Database managers are managing better Today's Off,
Vol. 23, No. 5: 52-53 Oct 88

WINTER, Christine
Viruses threatening era of computer freedom. Words,
Vol 16, No. 6: 41-43 My/Ju 88

WINTERTON, Joyce and Michaei Farley
Not an option, but a mandate. Voc Ed J, Vol. 63, No. 4:
30 My 88

WIRCENSKI, Jerry L. and Richard Sullivan
S0tips on motivating students. Voc Ed J, Vol. 63, No. 5:
39-40 Aug 88

WITH, Jere
Managing growth. NSR, Vol. 49, No 5: 30-31 Mr 88

WITKIN, RuthK.

Managing Your Business with Multiplan- Practical

Business Solutionsto Using Microsofi's A ward-Winning

:C Spreadsheet, 2nd ed., Microsoft Press, 544 pp.,
19.95

WITWER, druce
*Thank you for calling.” Mgmt W, Vol. 17, No. 1: 8-9
Ja/Feb 88

WOHL, Lawrence A. and Victor J. Tremblay
The thick point theorem. J Econ Ed, Vol. 19, No. 3:269-
270 Summer 88

WOITALLA, James A.
Ilike my dinosaur! NSR, Vol 49, No. 9. 35-36 J1 88

WOICIK, Elaine C.
;‘he BART teachers workshop. NSR, Vol 49, No. 3: 34-
5 Ja 88

WOLF, Morris Philip and Shirley Kuper
Effecive Communication 1n Business, 9th ed , South-
Western, 608 pp , $26

WOLMAN, Rebekah

The costof not training. Info Ctr, Vol. 4, No 8: 39-40,
42-43 Aug 88

L 1]

How to deal with the problem employee. Info Ctr, Vol.
4, No. 9. 32-34, 36-37 Sep 88
1]

The IC-MIS summt Info Ctr, Vol 4,No. 3:2? 3,26
Mr 88
L 1)

The thin ine between success and burnout (for informa-
ton center professionals) Infa Ctr, Vol. 4, No 11, 16-
17, 19-20, 22 Nov 88

L1}

Who's responsible” Info Ctr, Vol. 4, No. 1; 37-40 Ja 88
WOLOSZYK, Carl A.

A strategic approach to marketing your program Ideas,
Vol. 4, No. 1. 14-15 Aug/Sep 88
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WOLVERTION, Van

Quick Reference Guide to MS-DOS Commands, Micro-
soft Press, 48 pp. $4.95

L 1]

Running MS-LOS, 2nd ed. The Microsoft Guide to Get-
ting the Most Out of the Standard Operating System for
the IBM PC and 50 other Personal Computers, Micro-
soft, 448 pp. $21.95

L 1]

Supercharging MS-DOS: The Microsoft Guide to Higt.

Performance Computing for the Experienced PC User,

lswslzrgsoﬁ Press, 320 pp. $18.95, book-disk package,
.95

WC NG, Doris O.

More thoughts on cottage-industry reporting NSR, Vol.
49, No. 9: 72-74 J1 88

"

Owning an office condominiumr NSR, Vol 49, No. §:
40-41 Mr 88

"

People to people: reporters take partin cultural exchange
in China. NSR, Vol. 50, No. 2. 46. 48 Dec 88

WONG, Shirley M.
Word processing instruction: a genenc approach Bus Ed
Forum, Vol. 42, No. 4 21-22 Ja 88

WOO, Donna and Jane Troop
DisplayWrite 4: A Practical Approach, South-Western,
Text-Workbook, $16

WOOD, Glynda
The little silver disk. NATEBE Notes' 5-6 Spring 88

WOOD, Judy W. and Jenmfer W Miederhoff
Adapting lesson plens for the mainstreamed student.
Clearinghs, Vol. 51, No 6:269-282 Feb 88

WOOD, Merle and Sherry Cohcen

Metro Office Systems: A Payroll Practice Set, 2nd ed ,
Gregg McGraw-Hill, 112 pp., $5.40

L 1]

Payroll Records and Procedures, 2nd ed , Gregg
McGraw-Hill, Kit with 264-page texv/workbook and
112-page practic> set, $15 40

WOODCOCK, JoAnne and Peter Rinearson
Microsoft Word Style Sheets, Microsoft Press, 352 p .
$17.95

WOODWARD, Paul, et al
Teaching business communication skalls 1 large classes
J Bus Com, Vol 25, No 1* 65-86 Wintcr 88

WOOG, Dan

Tne ever-changing fac. of copier technogv Otlice,
Vol. 108, No 5: 51, 55 Nov 88

L 1]

Package delivery firms must find new mches to survive
Office, Vol. 108, No 2; 58-60 Aug 88

WOOTEN, Judith C., et al
IDMS/R Systems Desk Refcrence, (SRS Network, Inc ),
John Wiley & Sons, 523 pp , $39 95
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WORDEN, Debra Drecnik and Gregory A. Falls
Consumer valuation of protection from creditor reme-
dies. J Cons Off, Yol 22, No | 20-37 Summer 88

WORMS, Carolyn Litchfield
Concemsabout certification of marketing educators. Bus
Ed Forum, Vol. 43, No. 3. 14-15 Dec 88

WORMWALD, Karen
Terminal-digit coding for easier control of records.
Office, Vol. 108, No. 6: 14, 18-19 Dec 88

WORTH, Wilham E. and Patsy C. Smith
The accreditation team is coming. . .are you ready?
NATEBE Notes, 7-10 Fall 88

WRIGHT, Wil D
2000: ascience odyss..y Cleannghs, Vol. 62, Mo 1:20-
22 Sep 88

WRIGHT, Robert G.
Teaching English in the year2000 Cleaninghs, Vol 62,
No. 1 26-27 Sep 88

WRISLEY, Albert L etal
What it takes to be tomorrow's manager Mgmt W, Vol.
17, No. 1. 40-41 Ja/Feb 88

WUESTE, Richard A.

Burea icratic bungling--it's rot for government only
Mgmt W, Vol 17No 4 1, 6 JI/Aug 88

L]

A matterofinconscquence Mgrt W, Vol 17.No. 2 40,
39 Mr/Ap 88
(L]

Memos on the loose! Mgnit W, Vol 17, No 5§ 40,39
Sep/Oct 88

WYATT, Nancv and Deborah F Atwater
Improving commumcation at work ABC Bul. Vol 51,
No 4.2-7 Dec 88

-Y-

Y AKAITIS, Paul

A study to determine the extent to which fas’-food restau-
rant cmployment applications mect EEOC guidclines.
Central Michigan Umversity, Master's thesis 1987

YAREMKA, James F
Make a plan for PC disaster recovery Office, Vel 107,
No 3 54, 56,96 Mr 88

YEN. Chi-Chung (David) and Hung-Lian Tang
Clanfications between rule-hased systems and database
cystems ARMA Qtrly, Vol 22. No 2 11-12,14-15 Ap
.8

r

Future trends of computer-based information systems
+ RMA Qtrly, Vol 22, No 4 12-14, 16, 18, 41 Oct 88

YOCHUM, Kathlecn
Optical disk jukeboxes' how they work, what they can
do IMCJ, Vol 24, No 5 50-51 Sep/Oct 88
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YORKE, Darryl B.
Norm setting: rules by and for the
Vol. 63, No 5: 32-33, 47 Aug 58

YOST, Linda

Opportunities in Business Communication Careers by
Robert L. Deen (book review). J Bus Com, Vol. 25, No.
2:.98-100 Summer 1988

s. Voe Edl,

Opportunities in Technical Communications by Jay R.
Gould and Wayne A. Losano (book review). J Bus Com,
Vol. 25, No. 3: 98-100 Summer 1988

YOUNG, George
Time recorders: versatile systems for the office. Office,
Vol. 107, No. 3: 61-62, 80 Mr 88

YOUNG, Jeffrey D. and Lissa S. McRae

Student satisfaction in introductory business courses
tacght by lecture and discussion methods. JEB, Vol. 64,
No. 6: 252-255 Mr 88

YOUNG, Murray A, et al.
A market cfficiency study of used car rehability and
prices. J Cons Aff, Vol. 21, No. 2: 258-276 Winter 87

YOUNGER, Irving
Romancing the verb. NSR, Vol. 49, No. 3- 52-53 Ja 88

YOURDON, Ed
Case competition is all over the world. Soft Mag, Vol. 8,
No. 14: 51-56, 58-60 Nov 88 (extra issue)

YU, Ella Ozier
Developing persuasive strategies a different approachto
the job application assignment ABC Bul, Vol. 51, No
2:24-25]Ju 88

~Z-

ZAHAROFF, Howard
No license to copy. Soft Mag, Vol 8, No 8 8Ju 88

ZAHN, Donald K., et al
Consider the facts when designing secondary business
curricula. JEB, Vol 64, No 1° 18-22 Oct 88

ZALONDEK, Kevin C. and Lewis M. Elia

Business Computer Appl.cations, Milady Publishing
Corp.,24 pp $5.95, teachers answer key including soft-
ware with projects and free nght of duplication, $59.95
(1]

Office Procedures and Technology--computer edition.
Milady Publishing Corp., 24 pp , $5.95, teacher's man-
ual including software with projects and free right of
duplication, $59 95

Iy o
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ZANCA, Tom
Shredders can ensure confidentiality. Off Sys, Vol. 5,
No. 7: 64, 66, 68-73 J1 88

ZANCANELLA, James, et al.
Business teacher education: the aging of the profession-
als. NABTE Rev, No. 15: 50-52, 88 Issue

ZANGENEHZDEH, Hamid

Grade inflation; a way out. J Econ Ed, Vol. 19, No. 3.
217-226 Summer 88

L L]

Reply to "Grade inflation: a way out”. J Econ Ed, Vol.
19, No. 3: 230 Summer 88

ZEDLITZ, Robert H.
Getting a Job in the Travel Industry, South-Western,
Instructional Kit, $9 50

ZELL, AlanJ.
The four "inventories” of business. Bus Ed Forum, Vol.
42, No. 7: 34 Ap 88

ZELLNER, James A. and Larry G. Traub
In-kind food assistance and consumer food choice. J
Cons Aff, Vol. 21, No. 2: 221-237 Winter 87

ZIMMERMAN, Helene and Jean Grever

How are we meeting the challenge of preparing teachers
and students in office technology? DPE J, Vol. 29, No
4: 2-13 Winter 88

ZITZNER, John
Forms management sofiware can save $1 million. F& S
Pro. Vol 1, N». I: 36, 38 My 88

ZOUBEK, Charles E. and Gregg Condon

firegg Shoithand, College Book 1, Centennial Edition,
Gregg McGraw-Hill, 384 pp , $19 96

L 1]

Gregg Shorthand, College Book 2, Centennial Edition,
Gregg McGraw-Hill, 288 pp., $19.96
L 1]

Gregg Shorthand, College Book 3, Centennial Edition,
Gregg McGraw-Hill 352 pp , $23 20
L L]

Gregg Shorthand Dictionary, Centennial Edition, Gregg
McGraw-Hill, 256 pp., $6

ZWIRN, Cindy
Letter(ang) perfect Sec, Vol 48, No 8. 10-11 Oct 88
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PUBLICATIONS INDEXED

ABT Bul-BULLETIN OF THE ASSOCIATION FOR
BUSINESS COMMUNICATION, Heanett Shirk,
Editor, Dept. of Fnglish, 406 Holmes Hall, Nonneastern
University, Bosten, MA  02115; Robert Gieselman,
Exec. Dir., Association fcr Business Communication,
130 English Building, 608 South Wright Street, Urbana,
IL 61801

ABEA J--ARIZONA BUSINESS EDUCATION ASSO-
CIATION JOURNAL, Robert Gryder, Editor, College
of Busiuess, Dept of General Business, Arizona State
University, Tempe, AZ 87287

Adm Mgmt--ADMINISTRATIVE MANAGEMENT,
Don S. Yohnson, Editor, Daltors Pubhications Co., 1123
Broadway, ilew York, NY 15010

Alpha Epsilon Rsch--ALPHA EPSILOM CHAPTER
RESEARCH ISSUE, Marcia L. James, Editor, Div. of
Occupational and Vocational Education, Box 13857,
North Texas State University, Denton, TX 76203

ARMA Qtidy-RECORDS MANAGEMENT QUAR-
TERLY, Ira A. Penn, Editor, Association of Records
Managersand Administrators, Suite 215, 4200 Somerset
Dr., Prairic Village, KS 66208

Bal Sheet--BALANCE SHEET, Donald H. Fex, Editor,
Sor*h-Western Publishing Co., 5101 Msdison Rd,
Cincinnati, OH 45227

BEANY J--BUSINESS EDUCATION ASSOCIATION
OFMETRONEW YORK JOURNAL, Blanche Ettiger,
Editor, Bronx Community College, University Ave &
West 181 St., Bronx, NY 10453

Beta Ph1 Rsch--BETA PHI RESEARCH EXCHANGE,
Stephen Cyrus, Editor, Dept. of Business Education &
Office Systems Admimistration, Montclair State College,
Upper Montclair, NJ u,43

Bus EA ¥orum--BUSINESS EDUCATION FORUM,
Diana . Stein, Editor, National Business Education As-
sociation, 1914 Ascociation Drive, Reston, VA 22091

Bus Exch--BUSINESS EXCHANGE, Kichard DeBruin,
Editor, F:oughton-Mifflin Co , One Beacon St , Boston,
MA 02108

Cle~ "aghs-THECLEARING HOUSE, Louise Dudley,
Edit.., Heldref Publicat.ons, 4000 Albemarie St , N W
Washington, DC 20016

Database--DATA BASE, Dennis Kokoruda, Editor,
South-Western Publishing Co., 5101 Madison I)ad,
Cincinnati, OH 45227

DPE J--DELTA Pi EPSILON JOURNAL, B June
Schmudt, Editor, Virginia Polytechnic Inst:tute & State
University, 213 Lane Hall, Blacksb rg, VA 24061
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DPE Proce~"-~gs--PROCEE J)INGS O: DELTA PI
EPSILON . eSEARCH COMFERENCE, Ro%ent B.
Mitchell, Exec. Dir., Delta Pi Epsilon National Office,
P O Box 4340, Little Rock, AR 72214

DPE Tip:—-TIPS NEWSL TTER of Delta Pi Epsilot
Robert B. Mitchell, Exec Dir., Delta Pi Epsilon National
Office, P O Box 4340, Liule Rock, AR 72214

F & S Pro-FORMS AND SYSTEMS PROFES-
SIONAL, Robert A. Mascero, Editor, North American
Publishing Co., 401 Broar St , Philadelphia, PA 19108

IBEA Reps--ILLINOIS BUSINESS EDUCATION AS-
SOCIATION REPORTS, Ethel Holladay, Editor, Route
1, Box 90, Du Quoin, IL 62832

Ideas--IDEAS FOR MARKETING EDUCATORS,
Marketing Education Resource Center, The Ohio State
University, 1375 King Avenue, P.O. Box 12226,
Columbus, OH 43212-0226

IMC J--IMC JOURNAL, Nancy
International Informaticn  Management
345 Woodchff Dr., Fairport, NY 14450

Boyver, Editor,
Congress,

Info €'~ ‘ORMATION CENTER, Floyd Kemski,
Editor, Wcir. 2arten Publications, Inc., 38 Chauncey St.,
Boston, MA 02111

Infosys--INFOSYSTEMS, Wayne L. Rhodes, Jr , Edi-
tor, Hitchcock Publishing Co , Hitchcock Building,
Wheaton, IL 60188 (Ceased publication Mav 1989)

Inv--THE INVOICE, tlarnett M:Queen & Sue Evans,
Editors, P.O. Box 4477, Austin Peay Siate University,
Clarkswille, TN 37044

IS Ed--INFORMATION SYSTEMS EDUCATOR,
Thomas Hi'*on, Editor, UMC 3515, Utah State Umiver-
sity, Logan, UT 84322

J Accy-JOURNAL OF ACCOUNTANCY, Susan Z
Frayman, Editor, 1211 Avenue of * . Americas, New
York, NY 10036-8775

YBTC--JOURNAL OF BUSINESS AND TECHNICAL
COMMUNICATION, Charlotte Thralls and Nancy
Blyler, Editors, Enghish Dept , lowa State Umversity,
Ames, {A 50011

J Bus Com--JOURNAL OF BUSINESS COMMUNI-
CATION, Phil Lewis, Editor, Dept. of Management
Sciences, Abuene Chnstian University, Abilere, TX

J Comp Infosys--JOURNAL OF C_ MPUTER INFOR-
MATION SYSTEMS, Jeretta A Homn, Editor, College
of Business Adminmistration, Oklahoma State Umiversity,
Sullwater, OK 74078
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J Cons Aff-JOURNAL OF CONSUMER AFFAIRS,
David B. Eastwood, Editor, Dept. of Agncultural Eco-
nomics & Rural Sociology, Tniversity of Tennessee,
P O.Box 1071, Knoxwilfe, TIN 37901

JEB-JOURNAL OF EDUCATION FOR BUSINESS,
Geil Lowery, Managing Editor, Heldref Publications,
4000 Albemarle St., N.W., Washington, DC 20216

J Econ Ed-JOURNAL OF ECONOMIC EDUCA-
TION, Martha Franklin, Managing Editor, Heldref P:b-
Lications, 4000 Albemarle St., N W., ¥, ashingtor,, DC
20016

Kan Bus Tchr—KANSAS BUSINESS TEACHER, nona
Berghaus, Editor, Divisica of Business, Empuna State
University, Emporia aS 66801

KBE A J--KENTUCKY BUSINESS EDUCATION AS-
SOCIATION JOURNAL, Kenneth W Utley, Editor,
Dert. of Administrative Office Systems, Western Ken-
tucky University, Bowlin2 Green, KY 421C1

MBEA Today--MICHIGAN BUSINESS EDUCATION
ASSOCIATION TODAY, Renee Weaver-Wright, Vice
Pres. for Publications, PBI Schools, 143} € 12 Mile Rd
SU C, Madison Heights, MI 48071

Mgmt W--MANAGEMENT WORLD, Joseph E McK-
endrnick, Editor, Administrative Management Society,
4622 Strect Road, Trevose, PA 19047

Mkt Ed J-MARKETING EDUCATOR' JOURNAL,
Marketing Educatior Association. 1908 Association
Dr., Reston, VA 22091

Miss BEA Y--MISSISSIPPI BUSINESS EDUCATION
ASSOCIATIUN YEARBOOK, Judy Fleming, Editor,
Vocationas Education & Technology Dept, P.O
Drawer NU Mississippr State, MS 39762

Mod Off Tech--MODERN OFFICE TECHNCLOGY,
Lura Romei, Editor, Penton/IPC, Inc., 1111 Chest r
A.»,, Cleveland, OH 44114

NABTE Re--NABTE REVIEW, Roscmaric Mc-

Caulcy, Editor, 58 Liberty Place, Weehawken, NJ
07087

NATEBE Nuies--NATEBE NOTES, Jack E Johnson,
Editor, Dept. of Vocational and Carcer Development,

College of Education, Georgia State Umversity, Atlanta,
GA 30303

NBEA Yrbk--YEARBOOK OF THE NATIONAL
BUSINESS EDUCATION ASSOCIATION, National
Business Education Association, 1914 Association
T “ive, Reston, VA 22091

NJBEA News--NEW JERSEY BUSINESS EDUCA-
TION ASSOCIATION NEWSLETTER, Frances Tol-
ley, Editor, South Hunterdor Regional High School,
R.R.1, Box 77, Lambertviile, NJ 08530
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NJ Obs--NEW JERSEY BUSINESS EDUCATION AS-
SOCIATION OBSERVER, Effic C. Oates and Ann
Zajkowski, Editors, New Jersey Busincss Education
Association, South Plainfield High School, South
Plainfield, NJ 07080

NSR--NATIONAL SHORTHAND REPCRTER,
Marshall S. Jorpeland, Communications Director, 113
Park St S.E., Vienna, VA 22180

Office--THE OFFICE, william R. Schulhof, Caitor,

Office Publications, Inc., P.O Box 1231, St=~ford, CT
06904-1231

Off Sys--OFFICE SYSTEMS, William M. Hogan, Edi-
tor, 941 Danbury Rd, Box 150, Georgetown, CT
06829-0150

Ohio Bus Tchr--OHIO BUSINESS TEACHER, Roben
K Eley, Editor, Dept of Sccondary Education, Zook
Hall, 130-C, Umversity of Akron, Akron, OH 44325

OSRAJ--OFFICE SYSTEMS RESEARCH JOURNAL .,
Vickie J Stout, Editor, Umversity of Georgia, 604-C
Aderhold, Athens, GA 30602

Sec -THESECRETARY, Debral. Stratton, Editor. Pro-
fessional Secretaries International, 301 East Armour
Blvd., Kansas City, MO 64111-1299

SIEC Rev--SIEC REVIEW, International Review for
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