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GAO

I'nited States
General Accounting Office
Washington, D.C. 20348

General Government Division

B-231160.2

September 20, 1988

The Honorable Frank Annunzio
Chairman, Joint Committee on Printing
Congress of the United States

Dear Mr. Chairman:

As requested by the former Committee Chairman and you as the
then Vice Chairman, we have completed a survey of federal
agency information needs and practices. We collected this
information through a questionnaire sent to all federal
departments and 57 agencies in June 1987. The questionnaire
was designed to provide (1) infcrmation the Committee needs
to carry out its oversight role in federal printing and
publishing management and (2) information to assist the

Of fice of Technology Assessment (OTA) in its study entitled
"Technology, Public Policy, and the Changing Nature of
Federal Information Dissemination."l The Committee requested
the OTA study at the same time it requested assistance from
us. The Committee's overall objective in requesting this
work was to assess the implications of evolving public
printing, publishing, and information dissemination
technology on the future of the Government Printing Office
and public information functions of the federal government.

We sent the questionnaire to the senior information
resources management (IRM) officials of all 13 Cabinet-level
departments and asked them to prov de one response for each
major subdivision of their departments. We asked the senior
IRM officials of agencies, or the agency head or other
appropriate official when the agency was not required to have
a senior IRM official, to provide one response for each of
their agencies. We received a total of 114 responses from
the civilian Cabinet-level departments, 11 responses from the
Department of vDefense, and 48 responses from agencies. Our

loTA's resulting report, tentatively entitled Informing the
Nation: Federal Information Dissemination in an Electronic
Age, 1s scheduled to be issued about October 1, 1988.
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objective, scope, and methodology are further discussed in
appendix 1I.

As agreed with the Committee, information in this fact sheet
is limited to a compilation of department and agency
Jquestionnaire responses. We edited responses for
completeness and internal consistency and contacted
departments and agencies when necessary to clarify answers or
obtain complete responses. However, we did not independently
verify the accuracy of the responses.

Responses are summarized in appendixes I1I through XI by the
three groups: Cabinet-level civilian department
subdivisions, Department of Defense, and agencies. A
giossary of terms that was included in the questionnaire is
reproduced in appendix XII. Departments and agencies
represented by the respondents are listed in appendix XIII.
The appendixes do not include respondent-provided

(1) narrative comments, (2) information on specific
information products or services disseminated to the public
in electronic format, and (3) copies of relevan’ statutes and
policies and procedures. This information has been furnished
separately to OTA.

As aglreed with the Committee, we plan no further distribution
of this fact sheet until 10 days after the date of issuance,
unless you publicly announce its contents earlier. At that
time, we will send copies to interested parties and make
copies available to others upon request. If we can be of
further assistance, please call Larry Herrmann on 275-4412 or
me on 275-8676.

Sincerely yours,

L. Nye Stevens
Associate Director
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APPENDIX I APPENDIX I

OBJECTIVE, SCOPE, AND METHODOLOGY

The former Chairman and Vice Chairman, Joint Committee on
Printing (JCP), asked us *92 identify (1) the current and future
information needs of the government and the public and

(2) services that might be provided from the Government Printing
Office (GPO).! We were asked to include traditional information
technology but to emphasize state-of-the-art information
technology, such as database management, information storage,
retrieval, and dissemination systems. At the same time, JCP
asked the Office of Technology Assessment (OTA) to identify,
analyze, and develop the key issues relevant to the future of GPO
and, more generally, to the future direction of the federal
government's public information technology and policy.

On the basis of discussions with JCP, our objective was spacified
as support of the broad OTA study. We agreed to design a
questionnaire and collect and provide information on federal

agency informat ion needs and practices that could be used to
satisfy the needs of both JCP and OTA. We further agreed that
we would provide the questionnaire results directly to OTA but
would also prepare a fact sheet transmitting the questionnaire
data to JCP. Finally, it was agreed that we would document the
questionnaire results but not verify information provided by the
departments and agencies.

Our questionnaire survey was designed principally to collect

-- information on the agencies' present information dissemination

practices and plans for use of various new information
dissemination technologies,

-- department and agency assessments of service provided by GPO
and other federal information disseminators,

~- department and agency positions on informatioa policy issues
and information on the extent of some electronic dissemination
practices, and

-- information on agency expenditures and information products.

We met with JCP and OTA representatives several times and Jointly

developed several drafts of the proposed questionnaire as JCP's
interests evolved and OTA's study plan was refined. When we

Information on information needs of the public is being assessed
through questionnaires sent to libraries and associations. The
results will be reported separately.

5




APPENDIX I APPENDIX I

reached substantial agreement on the questionnaire content it was
reviewed by GPO, pre-tested with federal department officials,
and revised.

In June 1987 we sent a letter and the guestionnaire to executive
branch senior IRM officials? recognized by OMB in all 13 Cabinet-
level departments and in 50 judgmentally selected agencies. In
addition, we sent a letter and the questionnaire to heads or
other appropriate officials of se‘en legislative, Zudicial, and
executive branch agencies that were not subject to the provisions
of the Paperwork Reduction Act. Departments and agencies
represented by questionnaire respondents are listed in app. XIII.

Because the questionnaire dealt with many department and agency
functions and information issues, we stressed in the transmittal
letter anc on the questionnaire cover that we believed
information from mvltiple sources was necessary to develop a
single consolidated response. We cited department and agency
printing officers, librarians, publishers, public information
officers, and advanced technology application planning groups as
those we believed the senior IRM official might find beneficial
to consult. To help ensure that those in the departments and
agencies in the best position to provide information were asked
to do so, we provided copies to associations and other groups
representing several of these specialties so that group members
would be aware the questionnaire had been sent and could seek to
contribute to the department or agency responses.

To obtain some detail on subdivisions of Cabinet-level
departments, we asked that departments provide a single response
for each of their major subdivisions, such as bureaus or
administrations. <Civiliar departments provided a total of 114
responses. The Departments of the Army, the Navy, and the Air
Force each provided a single response, and the Marine Corps and
seven other Department of Defense components each provided a
single response. For clarity, the responses summarized in this
fact sheet are presented in three major groups:

-- civilian Cabinet-level department subdivisions (114
responses);

2The Paperwork Reduction Act requires that most executive branch
departments and agencies designate a senior official in this
capacity. The senior IRM official is to report directly to the
agency head and carry out the responsibilities of the agency
under the Paperworkx Reduction Act. The Federal Election
Commission is the one executive branch agency that we contacted
that is not subject to the act.

6




APPENDIX I APPENDIX I

-- Department of Defense, including the three services (11
responses); and

-- agencies (48 responses).

The following appendixes give the survey results by these major
groups.



APPENDIX I1I APPENDIX II

DEPARTMENT AND AGENCY
CURRENT INFORMATION TYPES AND FORMATS

We asked each department and agency to identify the various

types of public information that it disseminates and the
format(s) it currently uses for dissemination. They were
instructed to check as many boxes in each row as applied. If
they di@ not disseminate a given type of information, they were
asked to check column (a). Results are expressed as the number
of total responses for each type of public information. Separ ate
results are provided for each of the three groups.

8 10
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Aruitoxt provided by Eic:

APPENDIX II

APPENDIX II

For the following types of public information that your egency may disseminate, which of the following formats

does the sgency gurrently usgy for disseminationt

(CHECE AS MANY BOXES IN EACH ROW AS APPLY. IF YOUR AGENCY

DOES NOT DISSEMINATE VTHE TYPE OF INFORMATION, CHECK COLUMN (o) FOR THAV ROW.)

FORMATS CURRENTLY USED

Q
& /&
S Q &
" 9
Civilian Cabinet-Level L /&) & ~
Subdivisions A A~ < @
N=114 /> /& ¥
S 3 < \J
< Q qQ N\
$ /o \Z Ny &
§/&/8/8/5/F/:°
S S () ay & A
< /& & &/ & 3 &
A AL [ O \ 4
(9 b ) & X
y/5/8/8/&/ s
LY L) E) O « RESPONSE
TYPES OF PUBLIC INFORMATION wlwlwlmlwo ] [w
1. Administrative reporis 14 7 9 1
2. Scionhj‘gc and technica 17 16 10 2 9 15
. Pamphlets/bulletins 5 2 2 1 1 1
4. Press releases 8 4 5 7 1
5 Diractories/catalops’ 10 10 6 1 1
. nuals 4 g 6 1
7. Contractual 2 2 6 1
ions’/
rofessional journals/ 3 3 1 2
. Decisions/opinions 3 1 3 1
19, Rules, _regulations, 3 2 7 1
. Laws/statutes 1 1 1 1 1
12. Maps, charts, photos 4 3 3 2 9 4
153, Software products 20 19 1 1
14, Statistical data 20 16 22 1 2
i5. Satellite imagery/data 1 2 1 1
16, Other (Specify)
i2
1 1 p 3 ] o 0




t
For the foilowing types of public informetion that your sgency mey disseminate, which of ::o f::l:;b:o‘;:;:; s
does the sgency gurrently use for disseminationt (CHECK AS MANY BOXES IN EACH ROH AS APPLY.
DOES NOV DISSEMIMATE THE VTYPE OF INFORNM..VION, CHECK COLUMN (o) FOR THAY ROW.)

FORMATS CURREHILY USED

APPENDIX II

RESPONSE

YYPES OF PUBLIC INFORMATION
i. Administretive reports

2. Scientific end tachnice
s

. Pamphleats/bulleting
4. Press reslesses
L9 ﬁéroctori.s{c.§.logs/

. nuels

7. Contractual
%
¥ "Pro assionsl journals/

. Dacaisions/opinions
10, ﬁglos,_rogulofions,
. Laws/statutes

12. Maps, charts, pholos

135. Softwers products

14, Stetistical date

15. Setellite imagary/dets
16. Other (Spec: fy)

APPENDIX II
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Aruitoxt provided by Eic:

APPENDIX II

CRPPENDIX II

For the following types of public information that your agency may diss

does the egency gurrently use for dissemination?
DOES NOT DISSEMINATE THE TYPE OF INFORMATION, CHECK COLUMN (e) FOR THAT ROH.)

eminate, which of the following formats
IF YOUR AGENCY

(CHECK AS MAKY BOXES IN EACH ROH AS

FORMATS CURRENILY USED

APPLY.

TYPES OF PUBLIC INFORMATION il ]y (k) ] (1) ] 1m)

1. Administrative reporis 7 7 9 1 !

2. Scientific and technical 5 6 5 2 4
. Pamph ./s/bu etins 3 1 2 1 2

4. Press releases 3 2 1 1 2

5. Directories/catalops/ 3 5 1

. Nuals

7. Contractual
rac ,

rofessional journals/

. Decisions/opinions

10. ﬁglcs..roqulagions.

. Laws/statutes

12. Maps, charts, pholos

13. Software products

14, Statistical data

N

15. Satellite imagery/data

16. Other (Specify)

RESPONSE




APPENDIX III APPENDIX III

DEPART MENT AND AGENCY
PLANNED INFORMATION TYPES AND FORMATS

We asked departments and agencies to check those new formats
they planned to use for public information dissemination in the
next 3 years. They were instructed to check as many boxes in
each row as applied. If they did not plan to disseminate this
type of information, they were asked to check column (a). They
were not to check formats already in use (see app. II). Results
are expressed as the number of total responses for each type of
public information. Separate results are provided for each of
the three groups.
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Aruitoxt provided by Eic:

APPENDIX III

APPENDIX TIII

For the following types of public 1nformation that your agency may disseminate, which of the following necw

formats does your agency

plan to use for dissem:nation within the next three years? (CHECK AS MANY BOXES

IN EACH ROW AS APPLY. DO NOT CHECK FORMATS ALREADY IN USE CHECKED IN THE PRECEDING QUESTION IF YOUR
AGENCY WILL NOT DISSEMINATE THIS TYPE OF INFORMATION, CHECK COLUMN (a) FOR THAT ROW )

Cilvitian Cabinet-Level
N=114

FORMATS PLANNED FOR USE HITHIN NEXT 3 YEARS

NO
RESPONSF
VYPES OF PUBLIC INFORMAYVION
1. Administretive reports 46
2. Scientific end technicel 44
. Pemphlets/bulletins 69
& Press raleeses 66
3. DPlrectories/cotelops/ 48
. Manuels 50
7. Contrectue] 57
. Professione ournals/ 42
mﬂnions 36
T0. Rules, regulations, 49
. Lows/stetutes 41
TZ. Haps, charls, pholos 47
13. Software products 24
T4, Stetisticel date 53
I5. Setellite imagery/date 5
T, Other (Specify)
112

19
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Aruitoxt provided by Eic:

APPENDIX III

APPENDIX III

For the following types of public intormation that your agency may disseminate, which of the following new
formats does your agency plan_to use for dissemination within the next three years? (CHECK AS MANY BOXES
IN EACH ROW AS APPLY. DO NOT CHECK FORMATS ALREADY IN USE CHECKED IN THE PRECEDING QUESTION IF YOUR
AGENCY WILL NOT DISSEMINATE THIS TYPE OF INFORMATION, CHECK COLUMN (a) FOR THAT ROMW.)

Depertment of
N=11

VYPES 2F PUBLIC INFORMATVION

FORMATS PLANNED FOR USE WITHIN MNEXT 3 YEARS

NO
RESPONSE

1. Administretive reports

2. Sclentific end technicel

. amphlets/bullesting

[=a}

4. Prass relasases

Y. Dlcactoriss/cetelops’

. nueis

7. Contractusl

rofassions ournals/

. Decisions/opinions

w Nt o N

I0. Rulas, reguletions,

. aws/statutss

12. FMaps, charls, photos

13. Softwsre productls

14, Stetistical dste

15, Setellite imapery/data

1€, Other (Spaclify)

11

20

14

21
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APPENDIX III

APPENDIX ITI

For the following types of public information that your agency may disseminate, which of the following new
formats does your agency plan to use for dissemination within the next three years’ (CHECK AS MANY BOXES
IN EACH ROW AS APPLY. DO NOT CHECK FORMATS ALREADY IN USE CHECKED IN THE PRECEDING QUESTION IF YOUR
AGENCY RILL NOT DISSEMINATE THIS TYPE OF INFORMATION, CHECK COLUMN (a) FOR THAT ROW )

FORMATS PLANKED FOR USE HITHIN HEXT 3 YEARS

NO
RESPONSE
TYPES OF PUBLIC INFORMATION -
1. Administrative reports 33
2. Scientific end tachnicel 20
. Pamp o/s/ v otins 37
&. Prass releases 35
5. Diractories/cetealogs/ 30
. nusls 28
7. Contractusl 35
rofessions ournsis/ 25
;T_Egc sions/opinions )4
T0. Rules, regulations, 30
.us/st:tu [T 14
1Z. Meps, charls, photos 21
13. Software produc:ts 10
14. Stetisticel date 10
15. Setellite imagery/date 3
16. Other (Specify)
1 1 46

23
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APPENDIX 1V APPENDIX IV

CUORRENT INFORMATION TYPES
AND DISSEMINATION SERYICES

We asked departments and agencies which of several possible
dissemination services they currently use for the types of public
information they disseminate. They were instructed to check as
many boxes in each row as apply. If they did not disseminate a
given type of information, they were asked to check column (a).
Results are expressed as the number of total responses for each

type of public information. Separate results are provided for
each of the three groups.

16

24
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APPENDIX IV

APPENDIX IV

For the following types of public information that your agency mey disseminate, which of the following
dissemination services does the agency currently use for dissemination? (CHECK AS MANY BOXES IN EACH ROW
AS APPLY. 1IF YOUR AGENCY DOES NOT DIS"EMINATE THIS TYPE OF INFORMATION, CHECK COLUMN (@) FOR THAT ROW.)

DISSEMINATION SERVICES CURRENTLY USED

)
‘-’
Civitian Cabinet-Level o %
Department Subdivisions <&
N=114 o
S
bd
0‘
L'}
<
A NO

RE.3PONSE
TYPES OF PUBLIC INFORMATION s
1. Administrative reports 2
2. Scientific and technicel 10
. Pamp Q/s/bu etins 7 1
4. Press releases 5 1
5. Directories/catalogs’ 6
. Manuals 3 5
T. Contractual 6 1
. Professional journals/ 5
FT—%nggfgﬁggﬁpinions 5
T8. Rules, regulations, 8
.ws/st:tutos 4 1
YZ. HMaps, charts, photos y
13, Software products ?
T4 Statistical data a
I5. Setellite 1magery/data :2 (;
TZ . 0%ther (Specify)
2 94

17




APPENDIX IV

APPENDIX 1IV

For the following types of public information that your egency may disseminate, which of the following

dissemination services does the agency gurrently use for dissemination?

(CHECK AS MANY DBOXES IN EACH ROHW

AS APPLY. IF YOUR AGENCY DOES NOT DISSEMINATE THIS 1YPE OF INFORMATION, CHL K COLUMN (a) FOR THA1 ROW )

Department of
Defense
N=11

TYPES OF PUBLIC INFORMATIONM

DISSEMINATION SERVICES CURRENTLY USED

RESPONSE

1. Administrative reports

2. Scientific and technica

E’ggﬁfi/‘g‘gfﬂ!tign
. Pamphlets/bulletins

4. Press releases

Ly Eirogtorios/c-flloqs/

. nuails

L3 IOV

7. Contractual
i i /
rofessional journals/

. Decisions/opinions

10. Rplos._roqulations.

Y. T laws/statutes

N~ =

12. Maps, charts, photos

I3, Software products

14. Statastical data

15. Setellite i1magery/data

1§, Other (Specify)

27

16
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APPENDIX IV

APPENDIX IV

For the following types of public information that your sgency may disseminate, which of the following

dissemination services does the sgency currently use for dissemiration?

(CHECK AS MANY BOXES IN EACH ROH

AS APPLY. iF YDUR AGENCY DOES NOT DISSEMINATE THIS TYPE OF INFORMATION, CHECK COLUMN (s) FOR THAT ROH.)

DISSEMINAVION SERVICES CURRENTLY USED

“YPES OF PUBLIC INFORMAVION

1. Administrative reports

2. Scientific and tgchnicll

!_P.ur;}s_/‘_mn{_mm
. Pamphlets/bulletins

4. Press releases

5. D@regiories{cotologs/

€. Manuals

77 Contractuel

/ 1
¥. ;rofossxonlg journafs/

. Decisions/opinions

10

10. Rglos..rcoulltions.
v

. Laws/statutes

11

t

1Z2. Maps, charts, photos

IS, Software products

T4. Statistical dete

15, Satellite imagery/data

Y& Other (Specify)

o

MO

KESPONSE

38

(F4]
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APPENDIX V APPENDIX V

PUBLIC INFORMATION DISSEMINATION
SERVICES AND FORMATS

This appendix relates the public information dissemination
services used by the departments and agencies and the formats
currently used by those services. We asked the department or
agency to indicate whether or not it uses a given dissemination
service and, if so. the format(s) in which the information is
disseminated. Results are expressed as the number of total
responses for each dissemination service. Separate results are
provided for each of the three groups.

20
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APPENDIX V

APPENDIX V

For the foilowing disseminetion services that may be used by your egency to disseminate public information.

which of the following formets does vour egency currently use for disseminetion?

(CHECK AS MANY BOXES IN

EACH ROW AS APPLY. IF YOUR AGENCY DOES NOT USE THIS DISSEMINATION SERVICE, CHECK COLUMN (a) FOR THAT ROH.)

FORMATS CURRENTLY USED

RESPONSF
DISSEMINATION SERVICES -
1. Our own egency 9 105 211 29 10 30 | 46 38 18 30
Z. Government Printing
Office (GPO)
40 74 10 1 1 1 1 3
3. Nelional Te:hnicel Information
Service (NTIS) 71 41 26 ) 1 110 8 1
&. Consumer Information Center
(Pueblo, CO)
94 20
¥ . Depository libreries 55 58 14 2 1 1 1
C. Privete sector vendors/
contrectors
50 54 8110 3 18117 12 7 12 1
7. 0ther (Specify)
3 25 1 2 1 4 1 2 3 81 -
N

33




\Y

For the following disseminetion ssrvices that may be used by your egency to disseminate public information,
which of the following formets does your egency current]ly use for disseminetion? (CHECK AS MANY BOXES IN
EACH ROM AS APPLY. [IF YOUR AGENCY DOES NOT USE THIS DISSEMINATION SERVICE, CHECK COLUMN (a) FOR THAY RONW,)

APPENDIX

FORMATS CURRENTLY USED

{u
Qk‘
“
S
K Y

NO
RESPONSE

DISSEMINATION SERVICES

1. Cur own egency

Z. Government Printng
Office (GPO)

Y. Wetionel Technicel ITnformation
Service (NTIS)

8. Consumer Information Canter
(Pueblo, CO0)

3. Deposltory Iibraries

T Privete sector vendors/
contrectors

Y. Other (Specify)

\Y

APPENDIX

ERI

Aruitoxt provided by Eic:




For the following dissemination services that may be used by your agency to disseminate public information,
which of the following formats does your sgency currently use for dissemination? (CHECK AS MANY BOXES IN
EACH ROM AS APPLY. 1F YOUR AGENCY DOES NHOT USE THIS DISSEMINATION SERVICE, CHECK COLUMN (a) FOR THAT RONW.)

APPENDIX V

FORMATS CURRENTLY USED

|

H -
1
s

NO
RESPONSE

DISSEMINATION SERVICES

1. Our own egency

Z. Government Printing
Office (GPO)

Y. Wationsl Yechnlcal Informetion
Service (NTIS)

4. Consumer [nformation Center
(Pueblo, CO)

Y. Deposilory Ilbreries

€. Privets seclor vendors/
contractors

7. Other (Speclfy)

v

42

23
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APPENDIX VI APPENDIX VI

USE, PROTOTYPING, OR PILOT
TESTING OF INFORMATION TECHNOLOGIES

We asked departments and agencies which of several information
technologies (1) are currently in operational use and (2) are
currently being prototyped or pilot-tested in their organizat ion
for a variety of information functions. The "currently
prototyping or pilot testing" column was to be checked only for
those technologies that are not currently in operational use.

24

38




APPENDIX VI APPENDIX VI

With respect to the collection, filing, storege, priniing, end disseminetion of public

information, which of the following information technologies is your egency (A) currently

usang, or (B) currently prototyping or pilot testing? (CHECK ONE BOX FOR EACH ROW UNDER

COLUMN (A) "CURRENTLY IN OPERATIONAL USE."™ ALSO, CMECX ONE BOX FOR EACH ROW UNDER

COLUMN (B) "CURRENTLY PROTOTYPING OR PILOT TESTING"™ FOR THOSE TECHNOLOGIES THAT ARE NQT |
CURRENTLY IN OPERATIONAL USE AT YOUR ACENCY.) |

(A) « (3)
L n
S ant Surcmimtons CURRENTLY IN | _=| | CURRENTLY PROTOTYPING | o
N=114 OPERATIONAL USE | = & OR PILOT TESTING RESPONSE
0
&
YES NO @i YES NO
INFORMATION TECHNOLOGIES (@9) (2) (@) (2)
ELECTRONIC COULECTION/FILING
1. Computerized te)ephone cells
21 93 5 88
2. Electronic mail
57 57 7 50
3. Electronic date trensfer
— (computer to computer) he 46 ! 39
4. Magnetic tepes/disk 73 a1 5 10
5. Floppy disk
82 3l 1 1 30
NON-PAPER STORAGE
6. Micrographics
—<(microfilm/microfiche) 61 22 1 2 o0
7. Magnetic tePe/disk
75 30 1 38
8. Floppy disk
y dis 85 27 2 27
9. Videodisk 10 104 ) 102
10. Compact opticel disk
—_(Raad-onlv-memory - CD-ROM) ) 109 17 92
11. Compact optical disk
(Intersctive - CD-1) 114 7 107
12. Opticel disk (HWrite-once,
read=many - WOR!)) 1 113 11 102
13. Opticel disk - Eresable
114 R 11
PRINTING -
l4. Computer-eided page make-up 55 57 5 Q 49
15. Computer grephics
73 39 2 7 32
16. Electronic photocomposition
49 64 1 8 56
17. Photo-offset printing
59 53 2 1 52
12. Leser end other non-impect
—_printina 72 41 1 1 a0
19. Microform printing
20 94 3 g1
20. Desitop publishing systems
37 75 2 15 59 1
2l. Electronic publishing systems
23 90 1 11 79
9 ¢ (continued)
Q u J

Aruitoxt provided by Eic:
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Civilian Cebinet-Level (A) % 3
Department Subdivision
N=114 isions CURRENTLY IN o &| | CURRENTLY PROTOTYPING
OPERATIONAL USE | 2 & OR PILOT TESTING
3]
YES NO & YES NO
INFORMATION TECHNOLOGIES () () (1 (2) NO

RESPONSE

ELECTRONIC DISSEMINATION
22. Electronic mail

23. Electronic bulletin boerd

2G. Electronic date transfer

——Scomouter %o comoyter) 56 57 ’ 7 50
25. Magnetic tepesdisk

26. Floppy disk

27. Videodisk

28. Compect optical disk

(Raad-anlv-memory - CD-ROM) 5 108 1 L3 "5
29. Compact oPtical disk

(Interactive - CD-1) 113 1 6 107
30. Selective Dissaminstion of
—Information (SDI) svstems — 108 1 4 104

31. Expert systems

32. Digpitel cartogrephic
7 106 1 1 105

——3avatans
33. Videotext/teletext

3 111 2 109
36¢. One=way ceble television 9 105 i 105
35. Interactive ceble television
3 111 1 110
36. Broedcest television
18 96__ 96
37. Videotespre
50 62} 2 1 61
38. Film
34 80 1 79
39. Teleconferencing
37 77 2 75

0. i
0. Videoconferencing 9 105 5 100




APPENDIX VI APPENDIX VI

With resmect to the collection, filing, storege, printing, end dissemination of public
information, which of the following information technologies is vour egency (A) currently
using, or (B) currently PrototyPing or pilot testing? (CHECK ONE BOX FOR EACH ROW UNDER

COLUMN (A) "CURRENTLY IN OPERATIONAL USE.™ ALSO, CHECX ONE BOX FOR EACH RCW UNDER
COLUMN (B) ™CURRENTLY PROTOTYPING OR PILOT TESTING™ FOR THOSE TECHNOLOGIES THAT ARE NCT
CURRENTLY IN OPERATIONAL USE AT YOUR AGENCY.)
) o »
t CURRENTLY IN o % CURRENTLY PROTOTYPING
""'B“:"‘“ OPERATIONAL USE | 2 & OR PILOT TESTING
= 0
]
YES NO x YES NO
INFORMATION TECHNOLOGIES (1) (2) (1) (2) NO
RESPONSE
ELECTRONIC COLLECTION/FILING
1. Computer.zed telephone cells 6
5 6
2. Electronic mail
6 5 1 4
3. Electrenic date transfe:
) & 3 3
4. Magnetic teres/disk
gne ep 9 5 2
5. Floppy disk 9 5 2
HON-PAPER STQRAGE
6. Micrographics
—f{migrofilm/aicrofiche) 9 2 2
7. Magnetic tepe/disk
10 1 1
8. Floppy disk
10 1 1
9. Videodisk
ideodi 3 7 ) -
10. Compact opticai disk 9 1 8
—{Read=onlv-memory - _, -ROM) 2
11. Compact optical disk
(Interactive ~ Cp-X) 1 10 10
12. Opticel disk (Write-once,
read=many - WORM) 3 8 8
135. Opticel disk - Eresable
) 10 2 8
BTINTING
14. Computer-eided page make~up i
7 4 2 2
15. Computer graphics 10 1 1
16. Electronic photocomposition
9 2 2
17. Photo-offset printing
7 4 4
12. Laser end other non-impect
—PRrinting 10 1 1
19, Microform printing
5 6 6
20. Desxktcp Publishing systems
4 7 3 4
21. Electronic publishing systens
2 9 1 8
(continued)
Q 4 1
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Departm:nt Ty) i T}
of Deferse 2
N=11 CURRENTLY IN c)% CURRENTLY PROTOTYPING
OPERATIONAL USE = % OR PILOT TESTING
YES NO § YeS NO
INFORMATION TECHNOLOGIES (@] 2 (1) (2) NO
RESPONSE
= =ty
22. Electronic mail
6 5 ! 4
23. Electronic bulletin board
5 6 2 4
24. Electronic date transfer
r) 6 5 1 4
25. Magnetic tepesdisk
8 3 3
26. Floppy disk 8 3 3
27, Videodisk
1 10 1 9
28. Compact optical disk
—(Read-only-mamory - CD-ROM) 1 10 10
29. Compact opticai disk
—(Interactive = CD-1) 11 1 10
30. Selective Dissemination of
In“armation (SDI) gvstems 1 10 1 9
31. Expert systems 5 a 5 7
32. Digitel certographic
——svstens ] 10 10
33. Videotext/teletext
1 10 10
36, One=wsy ceble television
3 8 1 7
35. Intersctive ceble television
1 10 10
36. Broadcast television
3 8 8
37. Videotepe . 4 4
38. Film
4 7 7
3¢. Teleconferencing
6 5 5
40, Videoconferencing
2 9 1 8




APPENDIX VI APPENDIX VI

With respect to the collection, filing, storege, printiny, end dissemination of public
information, which of the following information technologies is your agency (A) currently
usirg, or (B) currently prototyping or pilot testing? (CHECK ONE BOX FOR EACH ROW UNDER
COLUMN (A) "CURRENTLY IN OPERATIONAL USE.®™ ALSO, CHECK ONE BOX FOR EACH ROW ''DER

COLUMN (}) ®CURRENTLY PROTOTYPING OR PILOT TESTING™ FOR THOSE TECHNOLOGIES THAT ARE NQT
CURRENTL/ IN OPERATIONAL USE AT YOUR AGENCY.)

) a ¢ ]
CURRENTLY IN =z CURRENTLY PROTOTYPING
nencies OPERATIONAL USE | 2 & OR PILOT TESTING
% |
YES NO x YES NO
INFORMATION TECHNOLOGIES () €3] (¢9)] 2) NO
RESPONSE
ELECTRONIC COLLECTION/FILING
1. Computerizad telaphone cells
10 38 2 35 1
2. Electronic mail
23 25 3 22
3. Elactronic date transfer
—Scompyuter to computer) 27 21 3 18
4. Magnetic tape/disk
30 18 18
5. Floppy disk
32 16 1 15
NON-PAPER STORAGE
6. Mi hi
Sm;:::;;;n:;;nznriibl) 3¢ 14 1 13
7. Magnetic tape/disk
35 13 13
8. Floppy disk
35 13 13
9. Videodisk
3 45 2 43
10. Compact opPtical disk 39
~onlv-mamory = CR=-ROM) 4 44 5
11. ComPact oPtical diri
eUnteractive = CD-1) 1 47 1 46
12. Opticel disk (Write-once.
reed=many - WORM) 2 46 5 41
13. Opticel disk =~ Eresable
1 47 1 46
PRINTING
14. Computer-aided page make=-up 1
25 23 9 13
15. Computer grepPhics
28 20 8 12
16. Electronic photocomposition
24 24 6 18
17. Photo-offset printing
30 18 18
13. Leser end other non-impact
intd 39 9 5 4
19. Microform printing
14 33 1 2 31
20. Desktop publishing systems
14 33 1 15 18
21. Electronic publishing systems
15 32 1 6 26

(continued)
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(A) @ »
Agenc %
N:..h' CURRENTLY 1IN C)% CURRENTLY PROTOTYPING
OPERATIONAL USE | = g OR PILOT TESTING
0
]
YES NO a4 YES NO
INFORMATION TECHNOLOGIES (@9] (2) (1) (2 NO
RESPONSE
22. Electronic mail
19 29 4 25
23. Electronic bulletin board
8 40 11 29
2¢. Electronic data transfer
(e ter to computer) 25 23 3 20
25. Magnetic tape/disk
29 19 1 18
26. Floppy disk
28 20 3 17
27. Videodisk
3 45 1 44
28 . Compact opticsl disk
—(Read-only-memory =~ CD-ROM) 1 47 5 42
29. Compact optical disk
{Interpctive - CD-1) 48 1 47
30. Selective Dissemination of
—Information (SDI) gvstems 4 44 1 43
.1. Expert systems
1 47 q 43
32. Digital cartogrephic
—tYxtens
33. Videotext/teletaxt
34. One=way cable telavision
35. Interactive cable television

36. Brosdcest television

37. Videotape

38. Film

39. Teleconferencing

40. Videoconferencing
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APPENDIX VII APPENDIX VII

RESEARCH AND EVALUATION STUDIES
OF INFORMATION TECHNOLOGIES

Departments and agencies were asked to check whether or not they
had conducted research or evaluation studies for the information
technologies listzd.

32
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APPENDIX VII

For the following information technologies, has your department or egency conducted
ressarch or evalustion studies involving their ectual or plennad implementation
within your egency? (CHECK ONE BOX IN EACH ROW.)

CONDUCTED RESEARCH OR

Civilian Cabinet-Level
D tment Subdivisions EVALUATION STUDIES
N=114 NG
YES NO RESPONSE
($P) (2) R
1. ComPuterized telephone calls
19 95
2. Electronic mail
55 59
3. Electronic data transfer
—f{compyter to computer) 82 52
4. Magnetic tapesdisk
52 62
5. Floppy disk
60 54
NON-PAPER STORAGE
6. Micrographics
; i ) 47 67
7. Magnetic tapesdisk
52 62
8. Floppy disk 59 55
9. Videodisk
16 S8
10. Compact optical disk
—(Rend-onlv-mamary - CD-ROM) 25 89
11. Compact oPtical disk
—S{Interactive = CD-1) 2 105
12. Optical disk (Write-once,
read=many - WORM) 21 93
13. Optical disk - Erasable
5 109
PRINTING
14. Computer~eided page make-up
49 65
. C
15 omputer grefhics 60 54
16. Electronic photocomposition 33 81
17. Photo-offset Printing )
28 85 1
18. Leser and other non-impact
{ i 62 52
19. Microform printing
19 95
20. DesktoP publishing systems
53 61
21. Electronic publishing systems
35 79

47

(continued)
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Civiiian Cabinet-Leve) CONDUCTED RESEARCH OR

Peperiment Subdivisions EVALUATION STUDIES

YES NO
INFORMATION TECHNOLOGIES 99 2 NO
RESPONSE

22. Electronic mail

23. Electronic bulletin board

26. _lectronic data transfer

25. Magnetic tape/disk

26. Floppy disk

27. Videodisk

28. Compact optical ¢ sk

29. Compact optical disk
- CDp-1)
30. Selective Dissemination of
or ion DI)
31. Expert gsystems

32. Digital cartographic

33. Videotext/teletext

36. One-way cable television

35. Interactive cable talevision

36. Mrosdcas: +slevision

37 . Videotape

38. Film

39. Teleconferencing

40. Videoconferencing




APPENDIX VII APPENDIX VII

For the following informsation technologias, has yYour depariment or egency conducted
ressarch or sveluation studies involving their ectual or plenned implementatien
within your egency? (CHECK ONE BOX IN EACH ROKW.)

CONDUCTED RESEARCH OR

Department of
Defense EVALUATION STUDIES
N=11
YES NO
(3] €2) NO
RESPONSE
ELECTRONIC COLLECTION/FILING
1. Computerized telephone calls o
2
2. Electronic mail 8 3

3. Electronic data transfer

—f{somputer to computer) 2 2
4. Magnetic tame/disk

6 5
5. Flopey disk
7 4
NON-PAPER STORAGE
6. Micrographics
—{miccotiln/microfd ;he) s 2
7. Magnetic taperdisk
7 4
8. Floppy disk
8 3
9. Videodisk
3 8
10. Commact optical disk
- ey - CD-ROM) 6 5
11. Compact optical disk
—{intaractive = CD-1) 2 6
12. Opticel disk (Write-oncae.,
read=many o WORM) 7 4
13. Optical disk - Erasable 5 6
PRINTING
14. Computer-aided page make-up 6 5
15. Computer graphics
7 4
16. Electronic Photocomposition 6 s
17. Photo=offset pPrinting 5 .
]

18. Laser end other non-impact

6 5
—Rrinting
19, Microform printing

4 7
20. Desktop Publishing systems

7 4
21. Electronic publishing systems

6 5

(continued)
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Department CONDUCTED RESEARCH OR
N=11 EVALUATION STUDIES
YES NO NO
INFORMATION TECHNOLOGIES 1 (2) RESPONSE
ELECTRONIC DISSEMINATION
22. Electronic mail
7 4
23. Electronic bulletin board
6 5
24, Electronic data transfer 7 4
—~fcomputar to comoyter)
25. Magnetic tapes/disk 6 5
26. Floppy disk 7 4
27. Videodisk
3 8
28. Compact optical disk
—(Rend-onlv-nemory - CD-ROM) 4 l
29. Compact optical disk
(Intergctive - CD-1) 4 7
30. Selective Dissemination of 4 7
—Information (SD1) svstems
31. Expert systems 2 4
32. Digital cartograrhic 2 9
—_—Eystems
33. Videotext/teleatext
2 9
34, One-way cable television )
10
35. Interactive cable television 11
5. Py —
3 Broadcast television 1 10
37. Videotape
[ 5
33. Film
3 8
39. Teleconferencing . 6
40. Videoconferer ing 4 7

30
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APPENDIX VII

For the following information technologies, has your depertment or sgency conducted
ressarch or evaluation studies involving their ectual or planned implementetion
within your egency? (CHECKX ONE BOX IN EACH ROW.)

CONDUCTED RESEARCH OR
EVALUATION STUDIES

Agencies
N=48 YES NO NO
) 2) RESPONSE
ELECTRONIC COLLECTION/FILING
1. Computerized telephones calls
13 35
2. Electronic mail
27 21
3. Electronic data transfer
—(compyter fo compyter) 29 19
4. Magnetic tape/disk
24 24
5. Floppy disk
20 28
NON-PAPER STORAGE
6. Micrographics
—(microfiln/microfiche) 26 22
7. Magnetic tapesdisk
25 23
8. Floppy disk
20 23
9. Videodisk
3 45
10. Compact optical disk
——(Rend=onlv-memory - CD=-ROM) 12 36
1l. Compact optical disk
(Interactive - CD-1) 6 42
12. Optical disk (Write-once,
read-many - WORM) 8 40
13. Optical disk - Erasable
4 43 1
BRINTING
l14. Compu*tsr~aided pPage make-up
25 23
15. Computer grephics
28 20
16. Electronic photocomposition 22 2
17. Photo-offset pPrinting
20 28
18. Leser and other on-impact
printing 30 18
19. Microform printing
13 35
20. Desktop publishing systems 27 21
2l. Electronic publishing systems
20 28

(continued)
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CONDUCTED RESEARCH OR

N EVALUATION STUDIES
N=48
NO
YES NO
INFORMATION TECHNOLOGIES (1 €2) RESPONSE
ELECTRONIC DISSEMINATION
22. Electronic mail
24 24
23. troni tin board
Electronic bulletin boar 20 28

26. Electronic data transfer zs 23
uta uter) -
25. Magnetic tepe/disk

25 23
26. Floppy disk
24 24
27. Videodisk
4 44
28. Compact optical disk
- - -ROM) 6 42
29. Compact optical disk 4 44
= CD-1)
30. Selective Dissemination of
—Information (SDI) svatems 5 43
31. Expert systems
5 43

32. Digital cartogrephic
_svstems a8
33. Videotext/teletext

1 47
36. One-way cable television 3 15
35. Interactive cable television

3 45
36. Broadcast television

3 45
37. Videotape

13 35

38. Film

5 43
39. Teleconferencing 10 18

40. Videoconferencing




APPENLIX VIII APPENDIX VIII

QUALITY, COST, AND TIMELINESS ASSESSMELTS

We asked departments and agencies to assess three aspects of
producing information products--quality, cost, and timeliness--
for formats available from their own agency, GPO, the National
Technical Information Service of the Department of Commerce, the
Consumer Information Center of the General Services
Administration, depository libraries, and commercial
vendors/contractors. They were asked to use a typical agency
report as a base and assess each aspect on a 5-point scale.
Quality was defined as "clarity, readability, and layout." Cost
was as compared to the costs of similar dissemination services
prevailing in the information industry.

The three groups' responses for quality are grouped together,
followed by responses for cost and timeliness. Each summary
shows the number in each group of respondents that use the
service/format and the distribution of those uasers' responses on
the 5-point scale.
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APPENLIX VIII

For tyPicel epency reports (i.e., 50-100 pages, typeset, some grephics, sPecified
deedline), how high or low would you rete the
end leyout) of eech of the disseminetion services end formats listed below?
(CHECK ONE BOX IN EACH ROW.

CHECK BOX 1.)

(i.e., clerity, reedability,

IF YOU DO NOT USE A FCRMAT FROM A SPECIFIC SERVICE,

cotr v, HELECER L —
t Subd ns L ie
N=114 N
DISSEMINATION SERVICES/ NO
FORMATS 3 (¢) (5) (6) RESPONSE

FDFEEEIEENFY

- Poper 9 51 | a7] 25 1
2. Microtiche 92 2 3 - 3 1 1
3. Electronic mail 85 5 13 10 3 1
4. Aagnetic tape/disk 68 12 24 1
Y. FlopPy disk 76 7 20 1 1
mm-mlﬂ

: Faper a0 | 15 | e1] 14 1] 1 2
2. MicroTicha 104 “ 5 4 1
Y Electronic mail 113 1
7. Wagnetic tepe/disk 112 ‘ 1 1

N

FR*ISE_LNTIS)

- Taper 73 s | 12 12 1] 1 1
2. MicrotTiche 87 8 15
Y Elactronic mail 113 1
G, Magnetic tepe/disk 104 4 . 1
Y. FloPPy disk 106 5 ) 1
;m;mmmzn

L Teber 94 91 10 ]

. M faich
2. Microtiche 114
3. Electronic maal 14
3. Magnetic tape/disk 114
. Floppy disk 114
MF

- Faper s6 | 10| 23] 18 1 6
Z. Microfiche 100 Ir 2 5 5 1 1
COMMERCIAL VENDORS/CONTRACTOR

- Paper 59 12 | 29] 12 1 1
!. Microtiche 105 2 2 4 1
Y. Electronic meil 103 2 4 3 1 1
T. Magnetic tare/disk 96 4 6 7 1
!. Flo”y disk 102 |I 2 4 4 1 1

41
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For typical sgency reports (i.s., 50-100 pages, typesst, some oraphics, speacifiad
dsedline), how high or low would you rete the A (i.e., clerity, readability,
and layout) of sach of the dissemination servicas snd formats listed below?

(CHECK ON. BOX IN EACH ROW. IF YOU DO NOT USE A FORMAT FROM A SPECIFIC SERVICE,
CHECK BOX 1.)

of betense. L —
N=11 ggsv}'gés LOW NO
DISSEMINATION SERVICES/ OR FORMAT RESPONSE
FORMATS (1) (3 (6 (5) (6)
CTRITK™
i. Paper A 6 )
2. Microfichs 5 1 4 1
3. Electronic mail ; 3 1
%. Magnetic tspe/disk 4 1 3 3
2. Floppy disk . 2 5
. Paper ) ) P
X. Microfichs 7
3. Electronic mail 11 3
4. Mapnetic tepa/disk 10 1
2. Floppy daisk 11
NATIONAL TECHNICAL INFORMATION
ERYICE (NTIS)
. Faper 3 N 2 2
2. Wicrofichs 8 2 1
o. Eiectronic mail 11
4. Fagnetic tepe/disk 10 1
2. Floppy disk 10 | 1
[
10 1
2. Microfichs
11
3. Electronic maial
11
4. Magnetic tepe/disk B
2. Floppy disk 11
;zzpmmms
. Paper 7 ]I 1 3
2. Microfichs 8 IL 1 1 1
QMMERCIAL VENDORS 7 CONTRACTOR -
- Teper 4 a] 1 2
2. Microfiche 8 1 2
o. tlectronic maal 10 1
4. Mapnatic tepe/disk 10 1
5. Floppy disk 10 1




APPENDIX VIII APPENDIX VIII

For tyPical agency reports (i.e., 50-100 pages: tyPeset, some graPhics, specified
deadline), how high or low would you rata the quality (i.e., clarity, readsbility,
and layout) of sech of the dissemination services and formats listed below?
éﬁggﬁxpg§el'?x IN EACH ROW. IF YOU DO NOT USE A FORMAT FROM A SPECIFIC SERVICE,

Agoncies oA FOSERAVE T COr VERT ]
LOW

N=48 USE THIS

SERVICL

DISSEMINATION SERVICES/ DR(FDRHAT (s ) NO
FORMATS D (@) ) 6) RESPONSE

Z. FMicrofiche

3. Electronic mail
4. Magnetic tere/disk
3. rloPpy disk

. PePer
2. microtiche
Y. Electronic mail

7. Magnetic TePe/disk

5. Floppy aisk

NA NA ANFUKMA I AUN

i_FB*EEEFLHTIS )

Z. FMicreTiche

3. Electronic mail
4. Magnetic tepe/disk
5. Floppy disk

CONSUMER INFORMATION CON
. FPeper

2. Microficha
. Elec*™0nic mail
4. FRagnetic tePe/disk

5. FloPpy disk

%ﬂmﬂ

2. MicroTiche

. Peper
Z. Mcrofiche

Y. Electronic mail

7. Ragnetic taPe/disk
. Floppy disk
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For typical egency reports (i.e., 50-100 pages, typeset, sqme graphics, specified
deadline), how high or low would you describe the of each of tha following
dissemination sasrvices and formats ss compared to the costs of similar disssmination
asrvices praveiling in the information industry? (CHECK ONE 30X IN EACH ROW.

IF YOU DO NOT USE A FORMAT FROM A SPECIFIC SERVICE, CHECK 80X 1.)

Departmont Subami i R
t Subdivisions HIG
N=114 ggsv}’gés HIGH LOW NO
DISSEMINATION SERVICES/ OR FORMAT RESPONSE
FORMATS (1) (2) 3 (4) (s) 6)
;nn;:mY

- reper 9 2 | 16] e 14] 6 1
Z. Fmicrofichs 91 1 16 3 1 2
3. Electronic mail 84 4 18 4 3 1
4. Magnetic tepe’/disk 67 4 28 10 3 2
3. Floppy disk 75 2 22 9 4 2

grrICE

. Paper 40 5 17 45 6 1
Z. Ricrotichs 104 2 6 1
3. Electronic mail

113 1
4. Mapnetic tspe’disk 112 | 1
Y. FloPpy aisk 111 3
NRTY u"nl!A_LI TECANICAL JRFORRATION

- Teper 73 9 18 11 1 1 1
¥. Hicrofichs 87 2 17 2
3. Electronic mail 112 1 1
4. Magnetic tsPe-disk

F1° 103 3 6 1 1

- > oy
L1 oPPY a@isK 106 ) 5 1
;m;mmmm

. nper 94 3 13 1 3
Z. Tcrotichs 114
3. tlectronic mail 114
4. Mapnelic tePe/disk 114
Y. Floppy disk 114
gx:pmmmm:s

+ Taker 56 1 al 30 6 12 5
Z. Wcrofche 100 7 2 2 1
-l-].'.o.".l-t(-".\-"-ﬂl'l'l:&-‘Yld'l:il;l.‘-ﬂll}

- reper '9 8 43 3 1
Z. Wicrofiche 105 1 5 1 1 1
3. tlectronic mail 103 1 9 2 1
§. Fapnetic <taPe’disk 96 1 4 13
5. Floepy aisk 102 1 1 9 y

ERIC

T |
:
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APPENDIX VIII

ror typical agency reports (i.e., 50-100 pages, typeset. some 9rephics, specified

deadline), how high or loew would you describe the

of each of the fellowing

dissemination services and formats as commared to the costs of similer disseminatien

services preveiling in the information industry?

C(CHECK ONE BOX IN EACH ROW.

IF YOU DO NOT USE A FORMAT FROM A SPECIFIC SERVICE, CHECK BOX 1.)

srpnnnnnt
Defence U0
N=11 USE THIS LOW
SERVICE NO
».SSEMINATION SERVICES/ OR FORMAT RESPONSE
FORMATS 1) (2 (3) (4) (4.3 €é)
MT
. raper 1 6 3 1
2. microTiche 5 5 1
3. Electronic mail 7 1 2 1
€. Magnetic tepe/disk 4 4 3
5. rloppy aisk 4 6 1
E. !lP.P 2 2 4 1
Z. Mcroviche 7 1 2 1
3. ciecxronic mail 11
%. Magnetic tape/disk 10 1
3. Fleppy disk
11
NA D A lng) NrYRna
?Fg¥npor R 1 A 1 3
Z. MicroTiche n
8 2 1
3. Ele.*=anic maa!
11l
4. Magnetic tepe/disk 10 1
2. Fl dask
5., rloppy disk 10 1
E. ilp.f‘ 10 1
Z. Microfiche 1
3. tiectronic mail 11
4. Megnetic tape/disk 1
2. Floppy disk 11
MIES
. Paper 41
1 2
Z. Mcrofiche
] 8 1 1 1
COMMERCIAL VENDORS/CONTRACTOR
- raper 4 1 2 3 1
Z. FMicrotiche 8 1 2
9. miactronic meii 9 1 i
4. Fapnetic Tape/disk 9 1 1
¥, Fioppy disk 9 u 1 1

(%)
Co
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For typical apency reports (i.e
deadline), how high or low would you describe the
dissemination services and formats as compered to
services provailino in the information inaustry?

IF YOU DO NOT USE A FORMAT FROM A SPECIFIC SERVICE' CHECK 30X 1

e., 50-100 papes,

APPENDIX VIII

‘typeset, sowme graphics, specified
cf each of the following

e costs of similar dusu;mt;on

ECK ONE lOX IN EACH ROW

Agencies [ Al VERY
N=48 USE THIS LOW
SERVICE
DISSEIJINA;%ON SERVICES/ OR(FORHAT ‘ NO
RMA 1) (6) 5 6) RESPONSE
;mmm
. Paper 4 30 12 2
Z. Microfiche 31 1 6 1
3. tiectronic mail 15 1 4
% Fagnetic tape/disk 31 1 12 4
5. Floppy disk 35 2 8 3
E- I,'lb.r 10 13 15 5 2
2. Microficne 10 6 1 1
Y. tlectronic mail 48
%. Fapnetic tape/disk 18
“TFloppy disk 18
NAT AL TECHN ANFURMAT LUN
11S)
aper 32 6 7
Z. Microfichs 38 S 1
2. CiecIronic maal 48
4. Magneotic tapesdisk 45 2
¥, Fioppy disk N
FOR| 4
. Paper 36 1 4 2 5
2. Microfiche 47 1
5. tiectronic mail 48
4. Magnetic tape/disk 48
2. rloppy disk 48
JEERSIIERY T YERTEY — = — - )
2. Mcrofiche 35 2 6 5
7
aper 20 4 20 3 1
2. Ricrofiche 35 1 7 3
3. Electronic maal 45 1 1 1
4. Rapnetic tape/disk 42 H 2 3 1
5. Floppy aisk 44 1 2 1

FRIC 46
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For typical egency reports (i.e., 50-100 pages, typeset. some grephics, specified
deadline), to what extent, if et ell, ere the information products from the following

:'i‘uo-iztign services ir; t?snggélgﬁngogo;ra "3‘6““1%"7& T-ﬁgnor to meet
e nee of your sgency H . A
FRUM A SPECIFIC SERVICE, CMECK 30X 1l.) ¢ " E A FORMAT
Civillan Cabinet-Level
Department Subdivisions T Y LITTL
N=114 USE THIS|! GREAT |EXTENT|EXTENT EXTENT | OR NO
%EIVICE EXTENT EXTENT NO
DISSEMINATION SERVICES/ FORMAT RESPONSE
FORMATS (1 (2) (3 (6) (5) €6)
f I"" 9 29 | 47 24 3 1 1
Z. Ricrotiche 92 2 10 1 1 1
Y. Clecironic mail 85 10 11 4 3 1
%. rsgnetic tepe/disk 68 12 19 9 3 2 1
¥ Floppy disk 76 7 | 17 11 1 2
2'_:’" _ 40 7 | 23 13 8 2 ]
« Microfiche 104 2 3 5
Y. Elecxronic mail 113 )
7. Magnetic tepe/disk 112 1 1
. Floppy disk 111 1 1 1
AT TECHN ANFURRA
. e
e 73 9 23, 4 4 1
2. Microfiche 87 5 17 2
Y Electronic mail 113 1
%. Magnetic tape/disk 104 1 2 5 1 ]
Y. Floppy disk 106 IL 3 2 2 1
z' if’" _ 94 4 7 6 2 1
. Microfiche 114
J. LiecIronic mail 114
4. Magnetic T
gnetic tape/disk 114
T, Flospy disk 114
Wmum!s
z'__"" s6 | 8| 14l 27 2 3 4
. mioroTiche 100 I 4 2 I 7 1
COMMERLCIAL VENDORS /CONTRACTUR
| e 59 i 20 22 4 1 1
Z. Picrotiche
—— 105 1 2 ) 1
3. Clectronic mail 103 6 2 2 1
4. Fagnetic tape/disk 96 2 7 7 1 1
5. Flospy disk 102 4 6 1 l 1




APPENDIX VIII APPENDIX VIII

ror typicai agency reports (1.e., 50100 peges, tyPeset, some graPhics, sPecified
deadline), to what cxtent, if at all, are the information products from the following

dissemination services in the following formats proviced in e manner to meet

the needs of your agency?! (CHECK ONE BOX IN EACH ROW. IF YOU T USE A FORMAT

FROM A SPECIFIC SERVICE, CHECK 30X 1.)

Department T

of Defense LITTLE

N=11 USE THISH GREAT |EXTENT|EXTENT EXTENT | OR NO NO
SERVICE EXTENT EXTENT
OR RESPONSE

DISSEMINATION SERVICES/ FORMAT

FORMATS (1 (2) (3 (%) (5 6)

—l ]l —]w

Wlwlw]r | &

;mg:mmﬁ N
. Paper 3 1
Z. Microfiche 5 4 7
Y Elactronic mail 7
% Faonetic tape/disk p j 3
2. rloPpy disk 4 4

E. Paper

Z. HWicrofiche 7 i][:; 3
3 Elactronic mail 11 B
4. Fagnetic vape/disk 10 1
5. Floppy disk
|
|
|

11
NATIONAL TECHNICAL IRTORMATION
$ERVICE CNTIS)

. Paper 3 1 1 4 1 1
Z. Microfiche 8 1 1 1
Y. Electronic mail 11
4. Magnetic taPe’/disk 10 1
5. FID”PY disk 10 1
CONSUMER INFDRMATION CENTER
1. Paper lo 1
2. Microfiche 11
3. Electronic mail 11
4. Magnetic taPe/disk 11
¥ Floppy disk 11
FEQM—EMES

. Psper 7 3 1
2. Microfiche ) 3

sper
Al | s
Z. Microfiche 8 2
Y. Elactronic mail 9 5
%. Fagnetic tape/disk 5 1 1
2. riopPpy disk 9 1 1

(F)
[




APPENDIX VIII APPENDIX VIII

deadline), to what extent, if et all, ere the information Produets fron the following
dissemination services in the following formats provided in manner to meet
® needs of your egency? (CHECK OME BOX IN EACH ROW. IF YOU T USE A FORMAT

\

|

|

For typicai egency reports (i.e., 50-100 papes, typeset, some grephics, sPecified
| FROM A SPECIFIC SERVICE, CHECK BOX 1.)

Agencies TITTLE

N=4 USE THIS|] GREAT |EXTENT)EXTENT EXTENT | OR NO 0
SERVICE EXTENT EXTENT RESPONSE
DISSEMINATION SERVICES/ FORMAT
FORMATS (1) (2) (3) (&) (5) (6)
;. Fopor J
22 20 6
2. Microfiche 31 2 8
Y. Clecironic maii 35 5 4 3 1
4. Magnetic tape/disk 30 3 9 s 1
Y. Floppy disk 35 4 2 1 1
ePer
10 11 15 4 1
Z. dcrofiche 40 1 ,
. CiecIronic mail 48
%. ragnetic tape/disk 47 1
3. Floppy aisk 48
1) I~ 1 ELIAINAWA N 1,1 N
$ERVICE CNTIS)
- reper 32| 7 6 2 1
2. Microtiche 38 I' 5 3 >
<. clectronic mail 48
7. Mapnetic tape/disk 15 1 5
Y. FloPPy disk 48
E' i““" 36 3 4 4 1
2. Microfiche 47 1 ‘
Y Electronic mail 48 i
4. FMapnetic tape/disk 48
2. Fioppy disk
48

- Faper 18 3 9 8 7 3
3

2. Microviche 35 6 3 1
E. anr T
19 8 13 7 1
? MWicrotiche 35 3 4 6
3. tlectronic mail 45 1 2
—rt
4. Magnetic tepe/disk 42 1 3 5
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APPENDIX 1IX APPENDIX IX

ASSESSMENT OF GPO-PROVIDED PRODUCTS OR SERVICES

We also asked departments and agencies to assess GPO-provided
products or services on a 5-point scale ranging from "Very
Satisfied" through "Very Dissatisfied."

The results for the three groups show the number of respondents
in each group that use GPO for a given product or service and, of
those, the number that reported they are Very Satisfied,
Satisfied, Neither Satisfied Nor Dissatisfied, Dissatisfied, and
Very Dissatisfied.

Narrative comments were solicited for the Very Satisfied and Very
Dissatisfied responses. They have been furnished to OTA.




APPENDIX IX APPENDIX IX

Hew gpatisfiad or dissatisfied ere yeu with GPO's provision of the fellowing
irformation preducts or services?! (CHECK ONE BOX IN EACH ROW. IF YOU DO NOT USE
THIS PRODUCT OR SERVICE, CMECK 30X 1.)

Civilian Cabinet-Level
:'_'1‘::"""‘ Subdivisions | pg wor yse | very SATISFIED | NEITHER | DISSAT- | veRmy
- GPO FOR THIS || SATISFIED SATISFIED | ISFIED DISSAT-
INFORMATION NOR ISKIED
GPO PROVIDED PRODUCT OR DISSAT- NO
INFORMATION SERVICE ISFIED 'RESPONSE
PRGDUCTS OR
SERVICES ($9) t2) 3 4 (€)) €6)
1. Publicatiens
lsyout 64 5 34 6 5
2. Composition 48 8 45 7 3 2 1
3. Printing ~
Quality of
printed reports 2 3 11 61 1. 5 2 1
4. Printing -
Timeliness of
printed reports 23 7 53 16 12 2 1
5. Printing -~
“ost of
printed reports 27 5 38 31 9 3 1
6. Binding 32 8 52 16 ) 1
7. Cataloging
75 4 23 9 1 2
8. Marketing/
9. Distributi
" 47 4“ 10 33 14 6 1 3
10. Depository
i 56 7 18 11 1 1
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APPENDIX 7Y APPENDIX IX

How gatisfied eor dissetisfied ere yeu with GPO's provision of the following
information mroducts or services! (CHECK ONE BOX IN EACH ROW. IF YUU DD NOT USE
THIS PRODUCT OR SERVICE, CHECK BGX 1.)

Department T
of Detense Do NOT USE | vERY SATISFIED | NEITHER | DISSaT- | vemy
- GPN FOR THIS § SATISFIED SATISFIED | I1SF1ED DISSAT-
INFORMATION NOR ISFIED
GPO PROVIDED PRODUCT OR DISSAT- NO
INFORMATION SERVICE ISF1ED RESPONSE
PRODUCTS OR
SERVICES (1) (2) (3 (4) 14.)) €6)
1. Publications
1 t
eyou 3 3 1 1
2. € iti
omposition 5 3 5 1
3. Printing -
Quality of
printed reports 3 6 2
4. Printing -
Timeliness of
Printed reports 1 8 1 1
5. Printing -
Cost of
Printed reports 7 2 2
6. Dinding 1 1 8 1
7. Cataleging 5 “ 1 5
8. Marketing/ A “ 3 A
Aalas
9. Distribution 3 7 1
10. Depository
library 7 4
—tarvices




APPENDIX IX APPENDIX IX

How satistied or dissatisfied ere yeu with GPO's provision of the fellowing
informstien preducts er servicest (CHECK ONE 30X IN EACN ROW. IF YOU DO NOT USE
THIS PRODUCT OR SERVICE, CHECK BOX 1.)

naencies po wor use | very SATISFIED | NEITHER | DISSAT- | vemy
OPD FOR THIS § SATISFIED SATISFIED | ISFIED DISSAT-
INFORMATION NOR ISFIED
GPO PROVIDED PRODUCT OR DISSAT- NO
INFORMATION SERVICE ISFIED JRESPONSE
PRODUC™S OR
SERVICES (9 9] (2) (3 (4) (s (3]
1. Putlicatisns -
leyout
* 21 4 17 4 2
2. itd
Compositien 15 6 21 5 1
3. Printing ~
Quality of
printed reperts 4 7 28 5 4
4. Printing -
Timeliness of
printed revorts 4 6 18 11 8 1
S. Printing -
Cost of
printed reports 4 2 14 13 14 1
6. Binding 5 5 25 11 1 1
7. Catalogin
wine 31 1 11 5
8. Marketing/
aales 17 1 15 12 3
9.
Distribution 16 ) 14 14 2 1
10. Demosi tory
bl 18 1 17 10 2
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APPENDIX X APPENDIX X

RESPONSIBILITIES, POLICIES AND
PROCEDURES, AND TECHNOLOGIES

We asked departments and agencies several questions about their
statutory responsibilities, their information-related policies
and procedures, and their electronic databases and bulletin
boards. Here responses for all three groups are displayed on the
same page. For this appendix we display, below each entry, the
number of those responding that reported values greater than
ZRro.

We also asked departments and agencies to provide copies of the
relevant statutes and pclicies and procedures. These were
furnished to OTA.
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APPENDIX X

Does your agency have statutor
responsibility to provide free
or low-cost public access to

its electronic data bases? (Check one)

1. Yes, to provide free access

2. Yes, to provide low-cost access

(i.e., less thar full cost of
dissemination)

3. Yes, either to provide free or
low-cost access depending
on the user or data base

4. No

Whether or not your agency has
statutory responsibility to provide
free or low-cost public access to
its electronic data bases, does it

have documented policies or procedures

to provide free or low-cost public

access to these electronic data bases?

(Check one)

1. Yes, to provide free access

2, Yes, to provide low-cost access

(i.e., less than full cost of
dissemination)

3. Yes, either to provide free or
low-cost access depending
on the user or data base

4. No

Does your agency currently have
documented policies or procedures
which act to govern the electronic
dissemination of electronic
information by agency contractors?
(Check one)

t. Yes
2. No

3. Do not use contractors to
disseminate public information

El{lC 55

APPENDIX X
Civilian
Cabinet-level Department
department of
subdivisions Defense Agencies
N=114 N=11 N=48
1 1
1
6 4
106 10 44
2
1 2
10 3
103 9 43
9 3
49 4 20
56 7 25
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APPENDIX X

Does your agency have documented
policies or procedures on the role
of the private commercial sector
in the development and market ng
of your public information
products and services? (Check one)

De velopment

1. Yes

2. No

3. Do not use commercial sector

No response

Marketing

1. Yes

2. No

3. Do not use commercial sector

No response
Does your agency have documented
policies or procedures on the
applicability of the Freedom of
information Act to public
information in electronic formats?
(Check one)
1. Yes
2. No
No response
Does your agency have documented
policies or proc~dures on th: role
of libruties (either federal,
academic, special or public) as a
channel for disseminating government
information to the public? (Check one)

1. Yes

2. No

No response

APPENDIX X
Civilian
Cabinet-level Department
department of
subdivisions Defense Agencies
N=114 N=T11 N=48
6 1 7
44 4 21
63 6 20
1
5 1 5
40 4 23
68 6 20
1
21 5 12
93 ) 36
1
13 2 6
101 8 42




APPENDIX X APPENLIX X

Civilian
Cabinet-level Department
department of
subdivisions Defense Agencies
N=114 N=11 N=48
How many electronic data bases
containing public 1nfermation does
your agency maintain?
"If none, enter zero.)
849 16,218 390
N=48 N=7 N-=20
How many of these electronic data
bases are aviilable to the public
from your agency, contractors,
and/or commercial vendors?
(If none, enter zero.)
1. Your agency 505 18,100 367
N=34 N=3 N=13
2. Contractors 10 6 3
N=7 N=1 N=3
3. Commercial vendors 101 1 7
N=13 N=1 N=4
How many agency electronic
bulletin boards containing
public information does your
agency maintain?
(If none, enter zero.)
25 133 9
N=15 N=4 N=4
How many of these agency electronic
bulletin boards are ava. uble to
the public from your agency,
contractors. and/or commercial
vendors? (If none, enter zero.)
1. Your agency 10 110 9
N=7 N=2 N=4
2. Contractors 5
N=5
3. Commer~ial vendors 2
N=1




APPENDIX XI APPENDIX XI

BUDGETS/EXPENDITURES AND INFORMATION PRODUCTS

We asked departments and agencies to provide their total budgets
and their expenditure levels for certain activities for fiscal
years 1983 through 1986 and estimates for 1987 and 1988. They
were also asked to provide information on the quantities of a
variety of information products for fiscal years 1983 through
1987. For this appendix we display, below each entry, the number
of those respunding who reported amounts greater than zero.
Information provided in this appendix should be used very
cautiously since the totals may significantly understate, and
could overstate, department and agency budgets, expenditures, and
quantities of information products.

Our cover letter to senior IRM officials stressed .:at best
estimates were adequate for the purposes of this survey.
Nevzartheless, in many cases no estimates were provided initially
and in some cases none could be obtaiied through follow-up
attempts. During our follow-up attempts, some cepartment and
agency contacts said that (1) their budgeting and accounting
systems could not provide the data aggregated as we asked for it;
(2) they believed some definitions were not specific enough to
ensure that their response was what we were seeking; and

(3) information was not available, particularly for the earlier
years.
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= mwwmuﬁﬁww
>
'>_‘< Pleese provide your sgency's totel budget. Then provide expendi ture levels (i.e., totel eggregated
a costs including personnel costs, edministretion costs, meteriels costs, etc.? for the following
4 sctivities for flecel years 1983 through 1986 end provide estimates for fiscel yeers 1987 end 198a.
E (ENTER AMOUNTS IN THOUSAMDS OF DOLLARS. IF NONE, ENTER ZERO "0%.)
a,
< ACTIVITIES mmmmmuumnmgm
Sean Cobinet-Lavel 1983 1984 1983 1906 1987 (ESD) 1988 (ESD)
N=114
1. TOTAL AGENCY BUDGET 081,755,086, 0174,246,993. 195,443,724 184,154,513 ¢ 186,162, 248, 0200,339,138,
2. Reseerch, development, N =102 N = 103 N = 106 N = 107 N =110 N = J06
ond pilot testing for:
e. 29“:0: disl{’syst:-s
or informstion storege _
retrievel & dissexinstion 02,38 . 08,579 €16 324 _ | 4,857 035,079 048,817 )
N=3 N =3 N=5 N =6 N =10 N =11
b. Electronic publishing 66 . 0__ 417 . & &8 01,286 02,213 014,904
N =2 N =3 N =3 N=8 N = N =15
c. Artificiel intelligence’
:x:crt 'gstm‘f:r \
nformation retrieve
end dissemination ) 16 ) 71 ¢ 312 0 413 ’ 553 'y 654
N =1 N=1 N=3 N =24 N=7 N =7
3. Printing end publishing 0 369,655 . ¢390,324 0_413,016 . ¢ 408,971 ¢ 459,516 0 464,724
N = 95 N = 100 N = 103 N= 103" N = 106 N = 101
4. Agency Librery Operstiens:
In-house 0.43.402 047,956 . 049,229 | 9_48,374 052,011 055,793
N =27 - 27 N = 27 N =29 N = 28 N = 28
Contrect 0_3,982 99,557 0_9,843 010,431 012,376 013,660
- N =10 N =20 N = 22 N = 23 N = 23 N = 23
* 5. Agency informetien
5 cleeringhouse eperstiona:
—~
2 In-he 5
= n-heuse _11,552 . 012,748 o 13,240 o 12,267 ® 12,307 013,05
~ N =17 N =18 N = 18 ENE N =% =TS8
[+%)
72 < Contrect 01,441,368 . 81,139,663 0_1.090,111 = ¢ 537,283 4,654,840 ¢ 88" 604
N=28 N=29 N =11 N =12 NE 12 g

ERIC

Aruitoxt provided by Eic:
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INFCRMATION PRODUCTS

Plesse provide the following informetion concerning the information products listed below for fiscal
vesrs 1983 through 1986 end provide en estimate for fiscel yeer 1987. (1F NONE, ENTER ZERO "o®*.)

APPENDIX XI

‘ PRODUCT S E1SCAL YEARS
| Civillan Cabinet-Level
:o_pmn.n'mmm 1983 1984 1945 1986 1981 (EST)
1. PUBLICATIONS PRINTED
e. Number of titles 60,2134 62,039 98,755 53,425 54,442
N = 81 N = 84 N = 84 N = 91 N = 93
b. Number of pages 4,188,156 4,137,050 3,997,623 3,604,282 3,709,580
N = 77 N = 81 N = Bl N = 87 N = RO
2. PRINTED PUBLICAYIONS
ACCEPTED INTQ GPO'3
SALES PROGRAM
e. Number of titles 3610 1,027 3,521 2,678 2,774
N = 45 N = 48 N = 49 N = B0 T = 50
b. Number of pages 434,575 443,296 322,718 258,093 276,866
N = 44 N = 46 N = 47 N = 48 N = 48
S. PRINTED CUBLICATIONS
INCLYDED IN FEDERAL
DEPOSITORY LIBRARY PROGRAM
o. Humbar of titles 38,076 40,869 37,037 35, 345 36,543
N = 4] N o= 43 N = 44 N = 44 N - 44
b. Number of pages 2,120,922 7,327,178 7,601,806 6,876,121 7,722,655
N = 34 N = 4] N = 41 N = 41 NER:D!
—
> 4. INFORMATION PRODUCTS
b DISSEMINATED ELECTRONICALLY
—
Q
= o. Number of titles 1,46] 1,943 5,379 5,769 6,261
E N =16 N =17 N = 23 N = 26 = 26 o
[ O
<




= BUDGETS/EXPENDITUKES FOR FISCAL YEARS 1983 THRCYOH 1988
<
?_‘. Pleese provide your sgency's total budget. T-- srovide sxpenditure levals (i.s., totsl sgoregated
a costs including personnel costs, edmin’ -n costs, metarisls costs, etc.) for the following
EJ sctivities for fiscel vears 1983 through 1986 end provide estimetss for fiscel yeurs 1987 and 1988.
0. (ENTER AMOUNTS 1N THOUSANDS OF DOLLARS. If NONE, ENTER ZERO "O".)
[« W]
< ACTIVITIES BUDGET/EXPENDITURE FOR FISCAL YEARS... (IN THOUSANDS OF
D mant 1903 1984 113 1906 198 (EST) 1988 (EST)
N=11
1. TOTAL AQGENCY BUDGET 0171,920,503. €180,347,022, 202,780,054, ¢_201,608,88] ¢ 203,977,495 ¢ 216,617,092
2. Ressarch, developmant, N=T0 N =10 . N=10 N =10 N =10 N =10
and pilot testing for:
.. 2pu:.} disli’syst:n
or information starasge B
retriavel & dissn:;cu:m L 200 . ¢ 500 S 500 . 91,000 $_1,500 #1500
N=1 N=1 N =1 N=1" N =1 N=1
b Elactronic publishing ¢_100 . __100 . 0__J00 . 0___500 o 520 o 510
M= N =1 N=1 N=1 N=2 N =2
c. Artificisl intelligence/
:x:-rt ::stns‘f:r .
and dissemination ) 620 . #_1,100 . §_1,400 ¢ 2,200 ¢ 2,600 ¢ 2,605
N = N = N =1 N=1 N=1 N =2
3. Printing end publishing $433,834 . $467,946 ., 9627,039 . ® 466,486 . # 504,869 ¢ 509,208
N =10 N =10 N =10 N =10 N = 10 N = 10
4. Agency Librery Opsretiens:
1n-house ¢ 79,022 079,735 081,182 ¢ 93,516 ¢ 96,5688 ¢ 10,785
N=5 N=5 ° N =5 N=6 N=6 N =6
Contrect $1,101 . 8 1,179 ¢ 1,410 . §1,745 o 1,828 01,717
- N =2 N =2 N=72 N = - = =
> 5. Agency informatien
o clesringhouse eperetions:
[
a In-house ] 50 . ) 50 . 8__ 200 S 236 24 9 246 7 7
= - .
= N =1 N=1 N =2 N =2 N =2 N =2
76 &
< Contrect ’ 0 . 0 . 0 . ¢ 0 S ] 0 . ¢ 0 .

Q

ERIC

PAFullToxt Provided by ERIC

(continued)
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[ o]
>
o INFORMATION PRODUCTS
.
% Please provide the following information concerning the informaition products listed below for fiscal
E yveers 1983 through 193¢ end provide on estimate for fiscal yeer 1987. (IF NONE, ENTER ZEFG "O".)
[« W]
< PRODUCTS FISCAL YEARS
Depeartment
o Ovfonce 1933 1986 1985 1986 1987 CEST)
1. PUBLICATIONS PRINTED
a. Number of titles 339,324 340,168 326,616 326,079 334,057
N=28 N =28 N=9 N=9 N =
b. Number of peges 93,444,848 93,568,408 90,261,365 9N, 285,757 92,929,461
N=7 1 =7 N=8 N=8__ N=g
2. ERINTED PUBLICATIONS
ACCEPTED INTO OPQ'S
SALES PROORAN
a. Number of titles 323 313 288 293 295
N=5 N=6 N=5 N=% =%
b. Number of pages 19,595 77,394 70,316 0,962 71,586
N = ’ N=5 N=4 N = N=5
3. PRINTED PUBLICATIONS
INCLUDED IN FEPERAL
DEPOSITORY LISRARY PROGRAM
o. Number of titles 162 704 845 716 776
N=5 N=5 N=14 N=12 N =
b. Number of pages 111,124 97,880 132,598 100,848 110,540
— N=5 N=5 N=4 N=14 =1
>
6. INFORMATION PRODUCES
> DISSEMINATED ELECTRONICALLY
[ o]
Q
E o. Number of titles 104 124 205 282 307
[ N=3 N=3 N=3 N =3 N = 3 N
0y O
<

FRIC 78 79 ?
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: BUDOETS/EXPENDITURES FOR FISCAL YEARS 1983 THROUOH 1988
> Pleese provide your agency's totel budget. Then provide expenditure levels (i.e., totel eggregated
B costs including personnel costs, edministretion costs, meteriels costs, etc.) for the following
=z ectivities for fiscel years 1983 through 1986 end provide estimetes for fiscel yeers 1987 and 1988.
E CENTER AMGJINTS IN THOUSANDS OF DOLLARS. 1F NONE, ENTER ZERO "0".)
ay
< ACTIVITIES / 0 OLLARS
1983 1984 1983 198¢ 1987 (EST) 1988 (EST)
N=48
1. TOTAL AOENCY BUDOET ¢ 39,616,821, €42,013,757 . 944,345,236 . ¢ 42,862,657, 945,239,783 , 447,660,098
2. Reseerch, development, N = 47 o= 47 N = 47 N =47 N =47 N =47
end pilot testing for:
.. l;wu:o} n‘:sl;’syst:as
or ntTforme on §
retrieval § disseminetion ®L.010 . 92,709 . 97,874 . 99,512 . 48,041 . 923,085
N=1 N =2 N=2 N=25 N=7 N =7
b. Elect ic blishi
piviet S o__ o0 . e__0 o__ 80 o8 0 219 0 53
N=1 N=3 N==6 N =56
¢. Artificiel intelligence/
expert systems for
informetion retrievel
end disseminetion ) 0 N 0 . ¢ 0 . 12 R 24 L 62
N =1 N =2 N =2
3. Printing and publishing 969,543 . 976,061 . 974,590 . & 74,348 . #103,630 . #110 699
N = 45 N = 46 N = 46 N = 45 N = 46 N =47
4. Apency Librery Oparetions:
In-house 9113.444 . 0116,974 . 988,69 . 997,181 . $104,280 . 992,127
N = 31 N = 34 N = 34 N = 36 N = 37 N = 36
Contrect 02,790 . 93,474 . 94,726 . e 4,213 . ¢A,B849 . 910,020
— N =10 N =13 N =15 N =17 N = 16 N =17
¢ 5. Agency informatien
s cleeringhouse eperstions:
[ o]
a In-hause 01,98 . #1,839 . 1,908 . ¢1,508 . ¢l,758 . ¢l.810
E N = N = B N =8 N=§ N=28 N=1¥
80 &
< Contrect 95,467 . 98,828 . 85,916 . 98,882 . 6,606 . $5,357
N -6 N=6 N=¢6 N==¢ N=ob N=©b

(continued)
\‘l

ERIC

Aruitoxt provided by Eic:
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INFORMATION PRODUCTS

Plessse pruvids the followirn~ informestion concarning the informetion products listed below for fiscal
years 1983 through 1986 ani provide an estimate for fiscal year 1987. (IF NONE, ENTER ZERO "0".)

APPENDIX XI

PRODUCTS EISCAL YEARS
3‘:.. 1383 1934 1985 1986 1987 (EST)

1. PUBLICATIONS PRINTED

s. Number of titlas 28,600 28,817 22,235 21,492 20, 458
N = 43 N = 43 o= 44 N = 44 N'= 44
b. Number of pagas 274367 514,033 563,087 529,1°8 545,579
N -3y N =139 N = 40 N = 4] N = a1
2. PRINTED PUBLICATIONS
ACCEPTED INTO GPQ°'®
SALES PROGRAM
s. Number of titles 1,172 889 911 917 897
N = 26 N = 28 N = 26 =5 N=
b. Number of peages 181,587 176,636 116,730 97,302 10,194
N =25 N = 27 N = 24 N = 24 N=27
3. PRINIED TUBLICATIONS
INCLUDED IN FEDCRAL
DEPOSITORY LIBRARY PROGRAM
o. Number of titles 2.703 2,631 2,586 3,397 3,390
N =24 N =24 No= 24 N = 25 N = 2~
b. Number of pages 266 629 252,559 253,397 235,17 259,339
— c= 23 N= s N = 23 N - 24 = 24
>
4. INFORMATION PRODUCTES
> DISSEMINATED ELECTRONICALLY
-4
o
5 a. Number of titles 1,001 1,506 1,511 1,514 1,521
ﬁ N =2 N =3 N=3 N=124"" N5 —
<

Aruitoxt provided by Eic:
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APPENDIX XII

A~cess to Information

Compact Optical Disk

Dj . .
Elect .. .
Board
Electronic Collection
" . : ¢
Information
Electronic_Data Base
Electronic Data
Iransfer
] (s Mail

ERIC

I g 6

APPENDIX XIT

The process by which vsers obtain public information:
accessibility implies that the information is identified and made
known to the public, and that the information can be obtained in a
convenient format, in understandable lvnguage, and in a time frame
whereby the information is current and has utility.

See Expert Systems

A digital optical disk, encoded, sized, and mastered according to
standards in use for consumer digital audio systems. There are
two basic types of corpact disks:

(1) CD-ROM - Read-gnly-pemory

(2) CD-I - Interactive

The arrangement of type for printing; or the production of type or
typographic characters arranged for printing.

The use of computers 1o automate the formation of text and graphics
into discrete pages.

The use of computers to generate, . .nipulate, end display
pictorial images.

Telephones using an automatic calling unit (auto dialer) which
permits automatic dialing of calls via the telerhone network.

Basic composition of camera-ready copy by end users rather
than professional photocompositors.

See Information Dissemination

A computerized message system that generally can be used to post
messages or read those left by others. Computer users gain acc-ss
by means of x modem and common telephone communication lines.
Information collected from or disseminated to the public through
electronic media (e.g., magnetic tape, floppy disk, CD-rOM,

on-line computer based systems, telecommunications, etc.).

A store of data on continuously updated files which can be made
accessable to a computer.

The transfer of data signals between interconnected computars or
terminal devicer .

A computerized message sysi:m that can be used to send and
receive mussages in electronic form via remote computer

terminals.

(continued)
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Information Resources
Information Service
Intaractive Cable TV
Laser Printing
. Printi
Mi .
Q
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The preparation of copy for printing by using a computer to
generate digitized charactars which are photographica'ly recorded
on light sensitive paper or film.

Electronic storage, retrieval, and transmission of digitized text
and grapRics which allows (1) on-demand printing of publications or
portions of publications, and (2) printing at remote, decentralized
locations.

A particular development of artificial intelligence. It combines
the computer's ability to store specialized knowledge with 1ts
ability to mimic the reasoning Process of a human expert (e.g., in
interrogating patients for medical diagn.sis).

A publication, document, form, microform or other similar matter
which is reproduced by printing or other means for a government
agency and for the official use of a gc arnment entity.

The cortent o- symbolic substance of a communication, i.e., knowledge
or intelligence, such &s facts, data, or opinions, including
numerical, graphic or narrativa forms, regardless of mode or medium
by which it is maintained or communicated.

Distributing information to the public in whetever nedium or
format it mey be availabie, without the necessity for the users
to seek access for each such distribution.

A discrete package of information, developed prior to specific needs
for it (except, perhaps trne first need), usually with expectetion of
providing it to a number oY users without modificetion.

Both the informntisn itself, and the releted resources and facilities
(e.g., personnel’ equipment, funds, and technology) for zccessing and
processing the information.

Meens for storing, accessing, processing, or delivering information
to meet the neeas of specific users when they request it.

A system in which television signals are generzlly carried one-way
directly from the distributing office to the subscriber's receiving
set vie coaxial cable. Interactive cable is &« two way link allowing
the subscriber %o respond to signals along the cable. These signals
cen be fed into a computer, providing a wide range of new information
services.

A form of electrographic printing whereby digital information is
fed to a laser which creates a dot-metrix image, either directly
on photo-sensitive paper, or indirectly on a photo-recepter device
which transfers the image onto p -r.

More appropriately referred to as computer output microform (COM).
Instead of producing peper output, COM systems reduce the same
information to microform or m crofilm.

rhe technique of photographically reducing document pPages +o
microform (microfilm or microfiche).

(continued)
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Includes laser, ink-jet, and deposition printing.
(See also Laser Printing)

Off-line Electronic - Storage media not under control of a computer's central processor,
Media (e.g., magnetic tape, floppy disk, cassette, videodisk, optical
disk, etc.).

On-Line Flectronic - Storage media under continual control of a computer; or connected
Media to a computer by a communications link and accessible via a
terminal.

Optical Disk - A non-contact, random access plastic disk tracked by optical laser
beams, used for mass storage and ratrieval of digitized text and
graphics. Two heavily used types are:

(1) WORM - Write-gnce, read-many
(2) ERASABLE

(See also Compact Optical Disk)

Svstems - See Electronic Publishing

Private Sector = Includes private e~ irprise, for profit, and non-profit, as well as
professional and t:ade associations, joint government/private enter-
prises, and privately supported organizations such as libraries and
universities.

Puyblic Information = That portion of government information that is not personal,
proprietary, classified, or otherwise subjec* to Freedom of
Information Act exemptions.

Publication - See Government Publication

Publications Lavoyt - The plan, design, or arrangement of matter to be reproduced by
various printing or reproduction methods.

JTelecommunications - The preparation, transmission, communication or related processing
of information by elestrical, electromagnetic, electromechanical,
or elactro-optical means.

Jeleconferencing - Generally any conferencing system employing telecommunications links.
Selective = A general term for providing 8 current awareness service based on a
Dissemination of bibliographic database. The subscriber's subject interest "profile"
Information (SDI) is periodically matched against th, _-pdated database. Rocords

matching the subscribers' interests are printed and sent to them.

Videoconfereniing = A form of teleconferencing where particisants see as well as hear
other participants at remots l.cations

Videodisi - A transparent or reflective disk developed to record or playback
television signals, but having the capacity to store and randemly
access enormous amounts of digital data. There are two types:
(1) capacitance electronic disks in which a stylus rides :n the
disk, and (2) optical encodei disks which use a laser beam to
detect “oded signals.
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DEPARTMENTS AND AGENCIES REPRESENTED BY
QUESTIONNAIRE RESPONDENTS

Number of
Department Re sponses

Department of Agriculture 21

Department of Commerce 11
Department of Defense 11
Department of Education

Depatment of Energy

Department of Health and Human Services

C2partment of Housing and Urban Development

Department of the Interior

Department of Justice

Department <f Labor

Department of State

Department of Transportation

Department of the Treasury

Agenc
(One response per agency)

ACTION
Agency for International Development

Commission on Civil Rights

Congressional Budget Office

Consumer Product Safety Commission

Environmental Protection Agency
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Agency (continued)

Equal Employment Opportunity Commission

Export-Import Bank of the United States

Farm Credit Administration

Federal
Federal
Federal
Federal
Federal
Federal
Federal
Federal
Federal
Federal
Foreign
General

General

Communications Commission
Deposit I.asurance Corporation
Election Commission
Emergency Management Agency
Energy Regulatory Commission
Labor Relations Authority
Maritime Commission
Mediation and Conciliation Service
Reserve Board

Trade Commission

Claims Settlemen+* Commission
Accounting Office

Services Administration

Interstate Commerce Commission

Library

of Congress

Merit Systems Protection Board

National Archives and Records Administration
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Agency (continued)

National Commission on Libraries and Information Science
National Credit Union Administration

National Endowment for the Arts

National Endowment for the Humanities
National Labor Relations Board
National Mediation Roard

National Science Foundation

National Transportation Safety Board
Nuclear Regulatory Commission

Office of Management and Budget

Office of Personnel Management

Office of Technolcgy Assessment

Peace Corps

Pension Benefit Guaranty Corporation

Railroad Retirement Board

Securities and Exchange Commission

Selective Service System

Snall Fusiness Administration

United States Arms Control and Disarmament Agency

United States Information Agency
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Agency (continued)

United States International Trade Commission

Veterans Administration

(014410)
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Requests for copies of GAO publications should be sent to:
U.S. General Accounting Office

Post Office Box 6015

Gaithersburg, Maryland 20877

Telephone 202-275-6241

The first five copies of each publication are free. Additional copies are
$2.00 each.

There is a 25% discount on orders for 100 or mor. copies mailed to a
single address.

Orders must be prepaid by cash or by check or money order made out to
the Superintendent of Documents.
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