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Introduction

Assessing the Chinese American Child
with Limited English Proficiency

What is at Issue?
Diversity in Our School Population

As assessors and educators, we are now seeing an increasing number of
children with limited English proficiency (LEP)—many of them, recent
refugees coming from Chinese-speaking countries. Yet bilingual
resources are limited and this has created new concerns for those of us in
education, par.icularly for those in special education. To understand the
children we are educating and families that we work with, we need to first
understand their culture. To assess and plan programs for children, we
need to know what approaches are appropriate and which ones fall short.
We are in essence developing new educational strategies to help meet tko
diverse needs of California’s school population.

Many New Questions — and Ur.answered Ones

As many educators are now finding, assessing LEP Chinese American
children poses several thorny questions. For example:

* How do you assess differences between children with learning
disabilities and limited English proficiency?

¢ How does Chinese culture differ from American culture?

* Do cultural differences create special considerations in working with
families and in determining school needs?

* What assessment instruments are appropriate — and what is
available?

* Which assessment instruments and approaches are clearly
inappropriate?

* How do you recognize cultural bias in the assessme.,! process?

* How do you assess an LEP Chinese American child if the assessor is
not Chinese-speaking?

* Given the inadequacies of our current assessment resources, what is
“the next best thing?” What should we work towards?

e 4,
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Introduction

Unfortunately, there are no pat answers to any of these complex questions.
Rather, we have attempted to provide the framework for understanding
these issues. Knowing where inadequacies lie is certainly a big step toward
finding answers to these questions.

This training program, then, is designed {0 help educators gain a greater
understanding of Chinese American children, their families and the
issues surrounding the assessment process. Armed with this knowledge,
educators can then apply their skills, their perceptions, and their new
knowledge to create a more appropriate assessment and learning
environment for the LEP Chinese American child. No doubt, this training
will produce more questions than it answers. In fact, the goals of this
training program can be uicely summed up by three questions from
Immanuel Kant in his constant quest for knowledge:

What can I know?
What ought I to do?
What may I hope?

11
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Introduction

Design of This Training Program
This program is designed as a KNOWLEDGE level training and is divided i
into three modules:

1. Chinese Culture (1 hour)

2. The Psychological Assessment Process (3 hours)

3. Language Assessment (3 hours)
The entire training program is designed to be completed in one day. You
may elect to present all three modules, or you may take one or two modules,
or sections of modules, to create your own training program geared to the
needs of your group. In all instances, we recommend that you use the
module on “Culture” as the introductory portion of your training. For
example:
For School Psychologists, you might want to present:

¢ The entire module on “Chinese Culture” (1 hour).

¢ The entire module on “Psychological Assessment” (3 hours).

¢ Selected portions of the “Language Assessment” module (1-3 hours).

For a group of Resourc? Specialists, you might want to present a half-day
workshop, such as the following:

¢ The entire module on “Chinese Culture” (1 hour).
¢ Portion of the module on “Psychological Assessment” (1-2 hours).
¢ Portion of tke module on “Language Assessment” (1-2 hours).
For a group of Speech and Language Clinicians, you might choose to
present the following:
¢ The entire module on “Chinese Culture” (1 hour).
e Portions of the module on “Psychological Assessment” (1-2 hours).

¢ The entire module on “Language Assessment” (3 hours).

12




Introduction

Module Formes*

Introduction to Each Module

Each module contains an introduction which explains the major
concepts that will be presented.

O*actives and Outcomes
Objectives and outcomes are outlined at the beginning of each
module. These objectives are also your Section Headings, and each

outcome will later be assessed through an end-of-training quiz and
evaiuation.

Training Text

Sect.ons covered in each of the modules contain the following:

¢ Discussion of concepts.

¢ Suggestions for workshop activities.

* Suggestions for group discussion.

* Summary of concepts covered.

Handouts

Master copies ready for reproduction are included for trainer use.

Trainer’s copies are found within the training text with suggestions
for trainers.

Appendix

You may wish to refer t¢ additional materials to supplement the
training text. In this event, you ~an use the materials and resource
list provided in the appendix which is located at the end of each
module. Appendix materials can also be used to expand the training
and/or to provide additional resource materials to participants.

References
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Culture Module
Introduction

Understanding Chinese Culture:
- Introduction for Trainers

This overview of Chinese culture will look at three major areas that affect
educators and assessors who work with Chinese American children and
their families:

¢ Chinese cultural values and child rearing practices.
¢ Adjustment to American school systems.

¢ Interviewing Chinese American parents as part of the assessment
team.

Cultural Differences and Similarities

We often think of cultural differences as “barriers.” Yet, barriers are not
created by cu'tural differences, but lack of knowledge or information. We
may, for exa aple, find it difficult to work with people whose values are
different fror . ours. But once we understand the basis for those values, we
have the key t=! rnlocks understanding.

This chapter then will help participants gain greater awareness of not only
cultural differences, but similarities between Chinese and American
culture. Participants will discov ‘hat Chinese American parents have
many of the same reactions and cuncerns as their American counterparts
—although this may be expressed in different ways. We encourage these
participants, then, to look at both differences and similarities as an
approach to building their own “bridges” that will bring about a better
teacher-parent and teacher-child relationship.

Cultural Values and Child Rearing Praccices
Emphasis in this section is on cultural diversity among Chinese American
parents. We will consider how historical, geographic, socioeconomic, and
current environmenta! factors contribute to the cultural picture.
With this base of knowledge, we will then consider:

¢ How child-rearing practices tie in with developmental expectations.

¢ How developmental disabilities affect family dynamics.




Culture Module
Introduction

Adjusting to Amexican School Systems

This secti0a lovks at adjustment as a long-term process. Participants will
discover whet other factors, besides language, contribute to both confusion
and conflicis on the part of the Chinese American child. Specifically, we
will consider:

* How two cultural systems can create interpersonal conflicts at both
home g2ad school.

* How assesso1s and educators can facilitate the adjustment process
and the harmonious integration of two distinct cultures.

Chinese American Parents as Part of the Assessment Team

Parental input is an important part of the assessment process. When
assersors and parer ts speak two different languages, assessors need to find
effecive methods to enable Chinese American parents to participate in
their child’s education. This section will look specifically at:

* Prsparing for the interview process: understanding parent
expectations, the role of individual family members, and the
assessors review of prior medical, developmental and educational
information.

* The interview: Effective ways to establish rapport.

* The role of hilingual interpreter/translators in parent interviews.
Trainers may wish to supplement materials covered in this module with
more detailed information on specific cultural groups from different
countries, e.g. China, Taiwan, Vietnam, Malaysia, Indonesia. There is

obviously much more to learn about cultural diversity than is possible to
present in a single workshop.
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Culture Module
Objectives

Understanding Chinese Culture

OBJECTIVE 1:

OUTCOME 1.1

OBJECTIVE 2:

OUTCOME 2.1

OUTCOME 2.2

OBJECTIVE 83:

OUTCOME 3.1

OUTCOME 3.2

OBJECTIVE 4:

OUTCOME 4.1

OUTCOME 4.2

OUTCOME 4.3

Objectives and Outcomes

Participants will develop a framework for
understanding cultural differences and similarities.

Participants will know at least five (5) factors
influencing cultural diversity.

Participants will develop a framework for
understanding the Chinese American family’s value
system.

Participants will be able o identify at least three (3)
areas of information that can belp them understand the
Chinese American family’s value system.

Participants will be able to identify similarities between
Chinese American’s responses to handicapped
conditions and those of non-Chinese American pareits.

Participants will develop a framework for
understanding bicultural conflicts in school adjustment.

Participants will be able to name three (3) reasons why
bicultural conflicts and school adjustment problems
arise for both the parent and the child.

Participants will identify three (3) strategies that can
help Chinese American families and children adjust
to the American school system.

Participants will understand how to include Chinese
American parents as part of the assessment team.

Participants will know three (3) reasons why Chinese
American parents may find it difficult to participate in
the assessment interview.

Participants will identify three (3) considerations in
preparing for an interview.

Participants will identify three (3) criteria for selecting
an interpreter/translator for parent interviews.

Py
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Culture Module
Objective 1/0Outcome 1.1

Understanding
Cultural Differences and Similarities

OBJECTIVE 1: Participants will develop a framework for
understanding cultural differences and similarities.

OUTCOME 1.1 Participants will know at least five (5) factors
influencing cultural diversity.

Page 11




Culture Module
Objective 1/Qutcome 1.1

What Do We Mean By ‘Chinese Culture?’

First, when we speak of any cultural or ethnic group, we should not simply .
refer to a racial grouping of shared physical characteristics. It is also not
enough to merely refer to country of origin, since countries share many
different cultures. There are many other ifactors that determine ethnicity.
These factors relate more to common characteristics within a community.
In the United States, for esample, American people are ~haracterized by
many different cultural groups. We are not only a country with people who
are Chinese, Mexican, Italian, Black, Jewish, Russian, Irish, and so forth.
We are also many groups of people who may share differences and
similarities based on our birthplace, educzstional upbringing,
socioeconomic standing, and political, religious, and moral beliefs.

In other words, we can be very general in talking about culture, or we can
become very precise. Understanding an individual whose culture is
different from ours requires that we become more precise and look at those
factors that make up that person’s culture. This is especially critical, when
working with handicapped children and their families. We may find quite
striking differences among Chinese American families. To work effectively
with these families, we need more background information. In a sense, we
need to become “cultural detectives” and get more information in the
following areas:

[TRAINER NOTE]: Provide attendees with handout “Factors of Cultural
Diversity.” Encourage participants to make notes in each area.

20
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Culture Modu'e
Objective 1/Outcome 1.1

Factors of Cultural Diversity

1. Country and Region Origin

Chinese American families may have come from Taiwan, Hong Kong,
the People’s Republic of China (PRC), Indonesia, Thailand, Singapore,
North Vietnam or South Vietnam, to name some of the more common
countries of origin. Within countries, such as the PRC, you will find
differences among regions. Cultural differences exist between those
from Shanghai and those from Canton, for example.

Language Background

Chinese is a language of many dialects, many of which are not mutually
intelligible. In California, the main dialects spoken within Chinese
American communities are Cantonese and Toishanese — which are
both dialects of the Guantung province — and Mandarin and its sub-
dialects. With recent increased immigration from other countries, you
may work with Chinese American families representing many different
Chinese dialects.

Sociceconomic Background

Socioeconomic factors also determine cultural values. As a more
obvious example, an upper income family from a very cosmopolitan city
with European influence, such as Hong Kong or Singapore will likely be
culturally different from a lower-income family originating from a rural
region in North Vietnam.

Educaiional Background
You will want to determine the educational level and experience of both

the parents and the child. We will discuss this further in our section on
“School Adjustment.”

Immigration History

You need to understand when the family arrived and the reasons for
immigrating. Was it to join other family members? To seek better job-
earning possibilities? To seek political refuge? To take advantage of
educational opportunities? Bear in mind that many Vietnamese
refugees are first routed to resettlement countries, such as Hong Kong,
the Philippines, and Thailand, prior to coming to the United States. As
an example, the Chinese parents may have cultural values of the North
Vietnamese village they resided in. They may have fled to Thailand to
wait for permission to immigrate to the United States. In the meantime,
their child or children may have been born and raised in Thailand.

()"
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Culture Module
Objective 2

Understanding the Chinese American
Family’s Value System

OBJECTIVE 2: Participants will develop a frumework for under-
standing the Chinese American family’s value system.

OUTCOME 2.1 Participants will be able to identify at least three (3)
areas of information that can help them understand the
Chinese American family’s value system.

OUTCOME 2.2 Participants will be able to identify similarities between
Chinese American's responses to handicapped
conditions and those of non-Chinese American parents.




Culture Module
Objective 2/Qutcome 2.1

What Type of Information Can Help Us
Understand the Chinese American Families
With Whom We Work ?

Introcuction

Now that we have a general overview of different cultural influences, we
can now look at specific cultural differences and similarities in the area of
child-rearing practices. As we have already discussed, cach ifamily will
have its unique cultural differences. But among families, we may see
general similarities — or cultural themes. Understanding these themes
and how they relate to child-rearing practices can help us work mor>
effectively with Chinese American parents.

An Example of Cultural Themes

To give you a better understanding of cultural themes, let’s look at an
American cultural theme: individual freedom and equality. This cultural
theme is represented in many ways in the United States. It is expressed in
our Constitutions and in our legal system. With respect to child rearing,
we often see an emphasis fiom birth to help the child grow up to become an
independent individual. Of course, there are different degrees to which this
theme is actually manifested in individual families. In summary then, we
may see general similarities in cultural themes, and specific differences
among groups and individuals in how these themes are carried out. We
will now discuss some examples of cultural themes within the Chinese
culture.

23
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Culture Module
Objective 2/0utcome 2.1

The Chinese American Family’s Value System

As with American culture, many Chinese cultural themes have historical
and/or political origins. “Traditional” Chinese culture is seen as the values
that derived from Confucian teaching — which were developed over 2000
years ago. Without a doubt, Confucianism has feft its mark on Chinese
culture, Confucian philosophy and values were practiced in China until
the 1940’s, when the Communists took over. Confucianism was felt to be
incompatible with Communism and so fell out of favor; yet, it is difficult to
erase an ancient culture overnight. While Confucian teachings and
-aditions in China are not nearly as pervasive as they were 40 years ago —
and have undergone modern modifications — they often appear as the basis
for cultural values in many Chinese-speaking countries.

While there are many exceptions to every generalization, you might find the
more traditional Confucian values practiced in Taiwan more so than the
People’s Republic of China (PRC) and Hong Kong. They may be more
prevalent in rural villages than in large metropolitan cities; they may be
more evident in the values of less educated families. They may be still
adhered to by families in which older individuals (grandparents or those
from another generation) still have family authority.

Unfertunately, we are not able to give you a complete background on
Corfucian philosophy. But let’s briefly consider some “traditional” Chinese
themes in child-raising and how these might vary from family to family.

The Child Within the Chinese Family Hierarchy

In contrast to the American theme of equality, “traditional” Chinese values
place importance on specific roles and responsibilities, and both of these are
hierarchically defined in the traditional Chinese family. However, several
factors may alter the “pecki..g order” of this hierarchy sor.ewhat. These
factors include

¢ The impact of immigration
¢ Socio-economical influences in the new or changing societies
* Politicel changes.

As a result, families that you actually encounter in the United States may
not adhere to this hierarchy. But what is important is the concept of
specific roles and responsibilities and how these two factors may contribute
to the family’s child-rearing practices.

[TRAINER’S NOTE]: Distribute handout entitled “The Hierarchy Within a

Traditional Chinese Family.” Point out that from a theoretical framework,
the unaltered hierarchy might look something like this.

0
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Culture Mocule
Objective 2/Outcome 2.1

The Hierarchy Within a
Traditional Chinese Family

. Grandparents: Accorded the most respect and authority; in more
traditional families, this generation lives with their son’s family; the
daughter-in-law must respect her mother-in-law’s wishes, even in
household and child-rearing matters.

. Father: Has responsibility for all family members; has absolute
respect from children; has more authority than mother.

. Mother. Must give deference to husband and grandparents; has
responsibility for upbringing of children, and particularly for
instilling proper social values.

. Oldest son: Also called “big brother” by other siblings; defers to
parents; has responsibility for care and behavior of youngest siblings;
as a son, also has heavy responsibility for setting good examples; may
be scolded if younger siblings go astray; may be expected to make
sacrifices for the sake of younger siblings.

. Mirddle daughter: Also called “little sister” by older brother, and “big
sister” by younger siblings; defers to parents and older brother.
Shares in responsibility of younger siblings; as a girl, also has
responsibilities for routine cere such as dressing, feeding, and safety
of younger siblings.

. Youngest son: Also known as “little brother,” defers to parents and
older siblings; responsibility is to listen, obey and do well by following
examples set by older siblings; may be chastised for not following
advice of older siblings.

l—‘



Culture Module
Objective 2/0utcome 2.1

How the Handicapped Child Might
Impact on the Family Structure

It is important to understand each family member’s roles and
responsibilities when working with more traditional families, since the role
of the handicapped child may in many ways determine his or her impact on
family dynamics. Specific rcles may stay in effect even after children reach
adulthood. That is, the older siblings still maintain responsibility over
younger siblings, and the younger generation must yield to the authority of
the older generation.

As we can also see by the outlined general responsibilities, the traditional
Chinese family is intimately tied together by defined roles. Each member
must live in a way that brings honor to the ancestors and the family name.
In this respect, the child is not viewed as an individual who will someday
make his or her own mark in the future. Rather, the child is another
extension of many family generations, the product of that family and
ancestry. Should any member of the family have sh:ctcomings, that
individual would disgrace the entire family — and the ancestors. The
family then is the most important unit.

Variations Among Families

The above shows a composite of the traditional Chinese family. There may
still be many variations of this theme among the Chinese American
families with which we work. In the PRC, the family unit has been de-
emphasized in favor of the country under communist guidance as the unit.
Yet, with families from the PRC, there may still be strong family ties with
an emphasis on defined roles and responsibility. Instead of an emphasis on
what the individual can contribute to the family, there is more of an
emphasis on contributions to the country. Family pride, however, may still
be quite strong. With families coming from more Westernized cities, such
as Hong Kong and Singapore, there may be less adherence to these
traditional values.

Also present may be recent changes or disruptions in the family unit,
particularly among refugee families. Individual survival, harsh economic
realities, and family hardships may make it difficult to preserve the ideal
family unit. Hence, you may be working with fragmented family units,
ones in which family members have been separated.

Clues to Understanding Individual Family Values

[TRAINER NOTE]: Pass out handout “Clues to Understanding the
Family’s Value System.” Review this area using a blackboard or overhead
projector. Pose questions given in the handout, and lead group to making
observations as noted in your script.




Culture Module
Objective 2/0utcome 2.1

Ciues to Understanding
Individual Family Values

You might be able to get - sense of how traditional or non-traditional the
family’s values are by gathering more information in these three areas:

Handout

Irairer Note

1) Which family member(s) are involved in making decisions about the

2)

3)

handicapped child?
QUESTION: If you find out that

child, what is that a clue of?

It is a clue that the family is more
traditional and gives authority to
the older generation on the
father’s side.

Which family member(s) have an active role in the care and guidance of

the child?

QUESTION: If you find out that
both the father and mother share
in the care and of the
handicapped child, what is that a
clue of?

It is a clue that the family is
perhaps less traditional and more
non-traditional — or has been
altered by circumstances.

What responsibilities are placed on both siblings and the handicapped

child?

QUESTION: If you find the
child has few or no
ties, and that an
older brother and sister are
for the
child’s actions, what is that a
clue of?

It is a clue that this is a more
traditional family. Older siblings
have defined roles for the care of
younger — or less capable
siblings.




Culture Module
Objective 2/Qutcome 2.2

Similarities in How Traditional and
Non-Traditional Parents View Handicapping
Conditions and Use Coping Strategies

Similarities in How Chinese React

Chinese American parents may react in much the same way as Caucasian
parents in discovering their child has a handicapping condition — that is,
thay may look for a cause and a cure. Both Chinese and Caucasian
American parents need counseling during this period to help them adjust.
However, what traditional Chinese Americans express during counseling
may be quite different. Because counseling services by bilingual therapists
may not be readily available, Chinese American parents with limited
English proficiency may find it more difficult to accept counseling and
information than their Anglo counterparts. In addition, depending on the
family's circumstances and values, more traditional families may find it
difficult to express their concerns and fears to a non-Chinese counselor.

Shame Associated with Blame

As we have already discussed, the child in a highly traditional family is
seen as the outcome of many generations of the family and of the family’s
own training. Thus, within more traditional families, the discovery that a
child has a handicapping condition may be met with shame and guilt. This
may be especially true when the child has a handicap that is not physically
discernible —- for example, a mild learning disability or emotional disorder.
The parents may feel that such developmental problems are the result of
improper training on their part. When the child’s handicaps are more
apparent to both the parent and the public, the Chinese American parent
may also experience a sense of social shame in viewing the child’s problem
as a “stigma” — one that reflects on the entire family’s background. These
feelings may have their roots in beliefs as to what caused the child’s
handicapping condition.

Group Discussion/Workshop Activity

We have numerous examples of perceived causes that may be part of the
traditional Chinese American family’s belief system. As we review these
areas, keep in mind that they should not be seen as generalizations of all
Chinese American families. We can however, see siinilarities in the type of
response that many parents — both Chinese American and Anglo
American — have in reacting to handicapping conditions. As we review
these examples,we will also discuss what some of those similarities might
be.
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[TRAINVER NOTE]: Pass out handout “Similarities in Coping Strategies
Between Traditional and Less Traditional Parents.” Pose questions given

in the handout and lead the group to making observations such as those
given in the script.
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Similarities in Coping Strategies Between
Traditional and Westernized Parents

Handicaps Representing Divine Punishment

The child’s handicapping condition may be perceived as direct punishment
by the gods for transgressions committed by either the parents or ancestors.
Parents who hold this view may .eact in one of two ways. First, they may
feel that nothing can be done — this is their “karma.” Or they may feel that
an appeal to the gods might “cure” the child. In the latter case, the parents
may employ religious customs to amend their past wrong-doing. What
parents actually do depends on their religious beliefs and the perceived
wrong-doing.

[GROUP DISCUSSION]: How might this be similar to Anglo American
parents’ ;'eactions upon first learning their child has a handicapping

ITRA/NER NOTE]: Lead the group to the following types of insights:

A. Anglo American parents with religious backgrounds may view the
child’s disability as “God’s will.”

3. Anglo American parents may feel that the child's disability has a
divine message — one of inspiration to other family members or
church members.

C. Anglo American parents may feel that the child’s disability is a
form of punishment and that atonement is necessary for past sins.

D. Anglo American parents may resort to prayer or “spiritual
healings” in hopes the child will be cured.

E. These beliefs are based on guilt, associated with the idea of religious
wrong-doings.

So, we can see, the Chinese American parents’ reactions may be quite
similar to those of Anglo American parents. How these are expressed,
however, may vary according to the specific cultural — and in this case,
religious — beliefs of each family.

Page 23



Culture Module
Objective 2/Outcome 2.2

Handicaps as the Result
of Demonic Possession

Another traditional belief is that evil spirits, such as a demon, occupy the
child’s soul. While this belief is seldom encountered among less traditional
parents or among Anglo American parents, those who hold such beliefs
may seek “cure® by prayers or meditation, or they may seek help from a
higher source, such as a monk or priest, who they feel may be able to drive
the demon out of the body.

[GROUP DISCUSSION]: How is this similar to beliefs that Anglo
American parents may have?

[TRAINER NOTE]: Lead the group discussion to the following points.

A. While uncommon, some Anglo American families may believe in
soul possession by a demon or the spirit of a deceased family
member.

B. Anglo American parents who hold such beliefs may contact an
“exorcist” who can help rid the household or the child of the evil
spirit.

C. Both Chinese American and Anglo American parents who hold
such beliefs may be denying the permanency of the child’s handicap.
They may be unable to come to grips with the reality of the disability,
and are rationalizing its cause as supernatural. This also leaves
open the hope for an eventual cure.




Culture Module
Objective 2/Qutcome 2.2

Handicaps as Related to Some
Form cf Behavior During Pregnancy

Some Chinese American families may attribute a birth defect or
handicapping condition as the result of the parents’ behavior during the
pregnancy. Often the mother is seen as the parent at fault. For exampie,
one mother, a seamstress, whose child was born with a cleft palate, blamed
her constant use of scissors during pregnancy as the source of the child’s
birth defect. In another family, the child’s grandparents blamed the
mother’s frequent outburst of temper as the reason why the child was
physically disabled.

With less traditional Chinese American families, you may find health or
dietary indiscretions cited as a cause for the child’s disabilities.

[GROUP DISCUSSION]: How is this response similar to those of Anglo
American parents? |

[TRAINER NOTE]: Lend the group to discussing the following points.

. A. Parents may feel their actions or emotions during pregnancy are to
blame, e.g. attending a rock concert with loud music, horseback
riding or swimming, or even seeing a horror movie.

B. Parents may also cite environmental ar dietary causes, e.g.
exposure to harmful chemicals, failure to follow dietary
recommendations, use of aspirin or other drugs during pregnancy.

C. Whatever parents cite as causes — whether real or imagined — the
corumon thread with both Chinese and Anglo American parents
may be a sense of personal responsibility and guilt toward the child’s
disability.

o ,
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Handicaps Due to Physiological Imbalance

Traditional Chinese medicine views mental and physical health as a
balance of the forces of yin and yang. Parents who follow these traditional
medical views may attempt to see the child’s disability as an imbalance of
thetslf forces. They may seek a cure in the form of acupuncture or herbal
medicine.

[GROUP DISCUSSION]: How is this similar to Anglo American parents
beliefs in medical causes of handicapping conditions?

[TRAINER NOTE]: Lead the group to discussing the following points.

A. Parents may believe that disabilities can be attributed directly to
some medical causes. Once the reason is ur.covered, a solution can
also be given.

B. Instead of the imbalance of yin and yang, Anglo American parents
may feel other health imbalances are affecting the child, e.g. the
presence of chemical additives in food products.

With both Chinese and Anglo American parents, we may see similarities ‘
in their search for medical reasons for the disability — seeking m¢ dical
hope for a cure.
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Handicaps Viewed as Laziness

If the child has a mild handicap — especially one that is not discovered
until the child is older — some parents mistake the source of the child’s
problem as one of laziness. To correct the “laziness” problem, parents may
have the child take on extra homework or put the child on a strict tutorial
schedule until specific skills are mastered.

[GROUP DISCUSSION]: How is this response similar to that of some
Anglo American parents?

[TRAINER NOTE]: Have the group make the following types of responses.

A. Some parents may feel the child is unmotivated, lazy, bored, being
negatively influenced by peers, or just “going through a stage.”

B. Parents may feel that some change in the child’s schooling may
bring about better results. Changes may include more homework, a
home tutor, a different classroom, a different school, or a different
. educational approach.

C. It is natural for all parents to look at possible underlying reasons for
their child’s poor performance; however, if parents remain too long
in this stage, they may be denying the actual cause of the disability
and blame the child for being disabled.
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of

. ERIC Page 27




Culture Module
Objective 3

Understanding
Bicultural Conflicts

OBJECTIVE 3: Participants will develop a frameworic for under-
standing bicultural conflicts in school adjustment.

OUTCOME: 3.1 Participants will be able to name three (3) reasons why
bicultural conflicts and school adjustment problems
arise for both the parent and the child.

OUTCOME 3.2 Participants will identify three (3) strategies that can
help Chinese American families and children adjust to
the American school system.
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Reasons Why Bicultural Conflicts and .
School Adjustment Problems Arise

Both Chinese American children and families may experience confusion,
conflicts or difficulties in adjusting to the American school system. The
reasons for this may be found in these general areas:

¢ Language differences.
¢ Bicultural differences in roles of school professionals.

¢ Differences in the availability of educational services and how
these services are delivered.

¢ Bicultural differences in learning environments and how
students interact with teachers.

¢ Bicultural differences in the educational and social expectations
of Chinese American parents, the chiid’s American peers and
American educators.
We will now discuss what these differences are and what conflicts may .

arise that may make adjustment to the American school system a difficult
process.
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Language Differences

We will be discussing how language areas may affect the overall
assessment and educational process in our section on “Language
Assessment.” However, there are some general points that educators and
assessors need to bear in mind when working with Chinese-speaking
parents.

First, when we refer to “Chinese-speaking” families, we are actually
talking about many language groups — as we have already pointed out in
the first part of this workshop. Chinese-speaking families come from many
different countries and may speak different dialects from family to family.
The major areas from which immigrants originate are: Hong Kong, the
People’s Republic of China, Taiwan, and Vietnam. The recent wave of
immigrants originated from Vietnam, however, they may have been
“routed” to other relocation countries, such as Singapore, Indonesia, and
the Philippines.

The Chinese-speaking families that we see, then, may actually speak
several different dialects or languages. For example, an ethnic Chinese
child who was born in Vietham may have learned both Vietnamese and
Cantonese in the school, and Mandarin in the home. He or she may have
then relocated with the family to Singapore and picked up additional
Chinese dialects, depending on how long the family remained in that host
country.

Thus, in working with Chinese-speaking families, we need to keep several
points in mind:

¢ The dialect the child speaks most fluently is not necessarily the
dialect the parents speak fluently.

¢ 1f you have several Chinese-speaking families in your school, they
might not all speak the same dialect or language. You need to ask
the parents what language is spoken in the home, rather than
assuming that it is the language of their country of origin.

In most Chinese-speaking countries, English is taught as a second
language. Because of English historical influences, many countries, such
as Hong Kong and Singapore, have a high percentage of people who speak
English. So it may not be unusual to find some of the parents you work with
have some understanding of English. Many of these parents may have
come from more metropolitan areas.

But what about the parents who speak little or no English? Obviously, you
will have difficulties communicating with them without the assistance of
an interpreter. (Choosing an interpreter is a very important area and we
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will devote more time to this topic in our section on “The Interview
Process.”) When a parent speaks little or no English, the adjustment
process may take longer. You may find it difficult to involve the parent in
the child’s educational program.

[GROUP DISCUSSION]: Let’s look at some specific areas of the child’s
program and see how language differences might make it difficult for

parents to participate.

[TRAINER NOTE]: Introduce the area and ask participants to contribute
specific examples from their experience or expectations of how language
might affect parent participation. Some suggested areas of discussion are
provided in this script.

1. Parent Groups.

Non-English-speaking parents may never hear of these meetings
because they cannot read the notices sent out to parents. They may be
reluctant to attend if meetings are conducted in English. If meetings
are conducted in one Chinese dialect, those parents who speak
another dialect may feel lost or ignored. If parents do attend
meetings, they may feel isolated from other parents.

2. Teacher-Parent Meetings.

Parents may not understand the implications of the meeting.
Parents who speak some English may not understand all the
- terminology that is used, e.g. “special education,” “assessment,”
“developmentally disabled,” “learning environment,” “assessment,”
“cognitive areas.” Parents may not provide input to these meetings,
even though they may have many questions or much valuable
infcrmation to contribute. Rather than becoming embarrassed by
their lack of English proficiency, parents may prefer not to say
anything. Keep in mind that parents who speak or understand some
English may not inform you when they do not understand a point
that is being made. At the same time, educators and assessors may
erroneously get the impression that parents are not aware of, or
interested in their child’s needs because parents cannot express this
information clearly.

8. Community Services.

Families may experience more difficulties understanding and using
services, such as the Regional Centers, daycare, counseling services,
health screening programs, nutritional programs, referral sources,
and public transportation.
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The Role of Professionals:
A Chinese Ar.erican’s Viewpoint

Reluctance in Seeking Outside Processional Help

Many Chinese families pride themselves on self-sufficiency; family needs
are taken care of within the family. In more traditional homes, you might
find large extended families in which diverse needs are easily handled by
different family members — be it health, childcare, or educational needs.
Such needs are handled within the family, not for money-saving reasons,
but because of family values. In fact, some Chinese families complain that
Westerners have little regard for the family and they may cite as evidence of
this, the American's tendencies to turn to “outsiders” for help, instead sf
the family. This reluctance to turn to “outsiders” — both Anglo and
Chinese — is expressed in one Chinese saying: “Sweep your own porch.”

In traditional Chinese American families, you may find each family
member has a role to play in meeting family needs. For example, a
grandparent or older cunt living in the home may take on childcare
responsibilities rather than having the .nild attend a daycare center. An
older sister may be given responsibility for tutoring a younger sibling with
schoo! problems rather than having the child seek special school services.
An uncle who is a dentist may be consulted for advice on all health needs
rather than an outside physician or psychologist. Thus, within more
traditioral families, outside help may not be sought except in extreme
cases. In these instances, such families may experience some shame in
not being able to satisfactorily manage the problem at home. This shame
and “loss of face” may be more acute with the family member who is
responsible for handling that area of family need.

How Chinese American Families May Approach Professionals

By the time Chinese American families seek professional help, they may be
in a more acute state of distress than Anglo American parents who may
seek professional help more routinely. If you are dealing with a recent
immigrant family, you should consider how the family may view the
meeting. They may approach it with a deep sense of gravity, even if you
initiated- the meeting. If parents are simply informed that a meeting with
the psychologist was necessary, it may cause disharmony within the home
prior to the meeting. The child may k- blamed for causing trouble. An
aunt providing childcare may feel shame in not keeping her charge better
disciplined.
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Fear and Distrust of Professionals

We need to face the possibility that some families may view us with distrust
and/or fear. This may be particularly true with families coming from less
Westernized countries, those that immigrated for political reasons, and
tlliosil lvvho may have family members who arrived in the United States
illegally.

Families from more rural and less Westernized countries may simply be
unaccustomed to dealing with non-Chinese individuals. As many of us
have experienced from time to time, being in an unfamiliar place with
unfamiliar people leaves us vulnerable to fears. We may worry that people
are judging our manners, appearance, use of the language, our
intelligence and values. Unfortunately, it is difficult to dispel these fears.
They are perhaps best overcome by ensuring that such families have
positive interactions with professionals.

Families that have immigrated for political reasons may fear their security
as residents in the United States. By the same token, families may be
reluctant to talk to school “officials” if one or more family members are in
the United States illegally or if immigration papers contain incorrect
information. Some families, for example, may list their children as being a
year or two younger than they actually are. This enables children to “catch
up” more easily as they adjust to American schools. Some families may not
understand the relationship between the government and schools. They
may fear that the child’s problems at school may jeopardize their
immigration status with the government. Immigration policies in the
past, for example, did not allow family members with handicapping
conditions or certain health problems to enter the United States. If you
sense this is the case with a family you are working with, you may want to
assure them that all school information is held strictly confidential and
that their child’s performance at school has nothing to do with their
residency status. If this issue is not directly addressed, but you sense this
may be a fear of the family, you may want to meke positive references to the
future, e.g. “When Chang starts high school two years from now, he will
have a chance to try out many different American sports.”

Still another reason for the Chinese American family’s distrust of White
American professionals lies in both past and current discriminatory
treatment. As recently as 1952, exclusion laws, court rulings, and
provisions in the California Constitution prohibited Chinese Americans
from voting, becoming citizens, owning land, testifying against Whitec,
attending the same schools as Whites, and marrying Whites. Up until the
1960’s, many Chinese families also experienced frequent instances of
discrimination in trying to find both housing and jobs.
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Unfortunately, such discrimination still continues today. Contrary to the
popular belief that Asians on the whole have fared exceptionally well in the
job market, there are rel: tively few Chinese Americans in managerial or
supervisory positions in relation to those with relatively high educatinnal
attainment.

What Parents Expect of Professionals

Some Chinese American parents may view professionals as “authority”
figures, since this is the role professionals may have in some Asian
countries. Professionals may be seen as those who have ultimate decision-
making power, as well as an ability to find answers and ready solutions to
difficult problems. Parents may come to professionals with a very specific
problem, such as “My child canr.ot read well.” They may expect
professionals to have immediate and concrete answers, e.g. “He has been
reading the wrong books. Have him read these books instead.”

Consequently, you may find some Chinese American parents have very
high expectations of professicnals. If those expectations are not met, then
the professional’s credibility with the family may suffer. The professional,
for example, who ignores the recent immigrar.. parents’ beliefs in folk
medicine such as the use of herbs or hot coins on tke skin to reduce fever —
may cease to be respected in other areas as well.

While many Chinese American parents consider it their responsibility to be
involved in their child’s education at home, they may see school as the
educator’s “territory.” They may expect educators to come up with highly
prescriptive approaches t~ education. These expectations may create
confusion on the parents’ p_rt if professionals provide “alternatives” which
require that parents decide which approach to take. The parent may try to
“second-guess” which alternative pleases the professional the most.
Parents may decline to make choices, deferrinf to the judgement of the
professional.
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Differences in the Availability of Services and
How These Services are Delivered

It is difficult for parents to be advocates for their own children when they
are not aware of their rights and the types of servic:. that are available.
Even with our Englicsh-speaking parents, we find the need to get across a lot
of information about procedures, policies, laws, and new or discontinued
resources that affect the child’s education. You can imagine how much
more difficult 1t is to get this information across to recent immigrant
parents who know little of the system and the language.

Let’s Lriefly examine what some of these differences may be, and how they
may affect the Chinese American family’s uses of American educational
services.

Special Education

In some countries, the People’s Republic of China, for example, “special
educati >n” is not an educational approach. In other words, there ma - not
be enough special services available for children with special needs. The
child with mild mental retardation may be integrated into a class with
younger children. Or the child may be kept at home or in community
daycare centers that do not provide formal education. But special education
and training for children, say with orthopedic handicaps, may not exist. In
one sense, the PRC’s approsch truly captures the spirit of
“mainstreaming.” But, on the other hand, children who require additional
services outside Jf the regular classroom may not receive that type of help.
In working with Chinese American parents, you may need to explain the
concept of special education. This may not be well received by some
Chinese American parents who have strong cultural feelings about 1aving
children “stand out” because of problems.
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. Teachers and Other Professionals

In the United States, we have many professional groups with sub-specialty
areas. Physicians include general practitioners, internists, cardiologists,
and so forth. In education, we have teachers, resource specialists,
administrators, psychologists, teacher’s aides, and speech and language
specialists. Each “sub-specialist” has his or her own roles that tie in with
the child’s entire educational program. In Asian countries, these “sub-
specialty” areas may be allocated differently. You might find, for example,
that a child with problems in the cognitive, sociopersonal or behavioral
areas will be referred to a physician. Children who have hearing
impairments or communication disorders may be taught by the regular
classroom teacher, rather than being referred for ass2ssments and therapy
with a specch and language clinician. Consequently, parents may not
clearly understand the role of each educational sub-specialist. They may
not understand the role the teacher’s aide has compared to that of the
psychologist.
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Differences in Learning Environments

Now, let’s consider how adjustment problems may arise for the recent
immigrant child entering the American school system for the first time.
While we can anticipate what might be a problem area for a child, we need
to look at each child individually and determine what specific problems that
child might encounter. Knowing this information is important for two
reasons:

A child having adjustment problems may present “functional” problems in
the ciassroon:, and these may be misinterpreted as learning problems of a
different nature. Similarly, a child who has true functional problems in,
say, socio-personal areas, may be overlooked as simply having “normal”
school adjustment problems.

If we understand what these adjustment areas in.lude, we can work
toward a smoother transition for the child.

Adjustment problems might arise for any child entering an unfamiliar
schonl situation. Every child goes ihrough a transition period of “learning
the ropes,” so to speak — from knowing where the bathroom is located, how
to ask for permission, how to be includad in peer play, and so forth. For the
recent immigrant child, the transition process may be longer, particularly
if conflicts arise between adjusting to school and peer expectations and
adhering to parent expectations.

In helping the child adjnst to the American school system, educators and
ass¢ .sors need to understand both the child’s past end current educationsl
experiences anu &:.nactations.

Educational Experiences

To understand more -jvut the child’s past educational experiences, you
may need to interview tne parents. It is not enough to assume that children
from one country have had a similar set of educational experiences.
Teacher formais and classroom expectations differ from school to school.
In addition, you may find yourself working with Chinese children who
previcusly lived in rural areas that provided lirtle in the way of formal
classroom experiences. By the same token, some recent refugee children
may have spent years at refugee camps where less emphasis was placed on
education.

Let’s now consider three ways in which educational experiences may be
different in Asian countries from our experiences in American
classrooms:

1. Differences in instructional approach
2. Differences in learning materials
3. Differences in student-teacher interactions.
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The Asian Classroom:
Some Possible Differences
From Their American Counterparts

Differences in Instructional Approaches

You may work with children whose school experiences have included
much emphasis on rote memorization. This is not to say that all knowiedge
learned by these students is learned by memory only and without any basis
on conceptual thinking and other skills. Rather, rote memorization may be
used to a greater degree as a disciplined exercise and instructional
approach. As with many areas, there is great diversity in what methods
are used from school to school. In some schools in the People’s Republic of
China, for example, you may find group recitation of lessons and little in
the way of individual discussion, although points of the lesson may be
Jiscussed by the teacher. In other classrooms, in the PRC, observers from
the United States have seen much animated and spontaneous discussion of
lessons by the students, as teachers bri..g up questions und points to sp:.rk
further discussion. In working with some Chinese American students,
then, you may find some students do not readily join ir group discussions.
Or you may find that parents are concerned that American lessons are too
easy bacause memorization to demionstrate complete mastery is not
required.

Differences in Learning Materials Used in the Classroom

The types of learning materials used also vary from country to country and
classrcom to classroc.~. Some students, for example, may have used
learning materials that required much in the way of “individual close
work.” That is, the use of books and other written materials at the studenu’s
desk. Until recently, for example, visual screenings for children were not
widely available in the PRC. Many children with poor eyesight did not have
corrective lenses, making “distance work” with the blackboard difficult.
Chinese American children, who originally came from more rural Asian
areas, may not have had as much experience with audio-visual learning
materials such as closed circuit TVs, films, overhead projectors, and
aadio-cassettes.
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Differences in the Ways Students Interact with Teachers

In Asi.u countries, teachers are generally given more authority and
“respect” than their American counterparts. Student and teacher
interactions tend to be more formal in this regard. For example, ~tudents
in Asia may address teachers more formally by standing when called upon
to answer. Or students may bow when greeting a teacher, even in passing.
Te “chers are not usually seen as “friends” i the m-we relaxed sense,
although students may bring teachers gifts from home as tokens of respect.

Within some Asian classrooms, students will seldom initiate questions and
they are not encouraged to do so. In fact, students who do ask questions
may receive a reprimand for not paying atteniion or for slowing the class
down. Because the Asian classroom may be structured for a more didactic
teaching style, student questions such as asking for clarificacion may be
viewed unfavorably. In contrast, in many American classrooms, teachers
giving instructions will routinely ask the class if they have any questions.

Keep in mind that these points are generalizations. Some American
observers in the PRC, for example, have seen much lively student and
teacher interactions in which students ask frequent questions.
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Expectations of Chinese American Parents
and Peer Pressure

We have already discussed how Chinese American parents may view
professionals and the overall school system. Yet, there is another area to be
considered in working with Chinese American children, and that is
expectations of parents. When the Chinese American child sees that these
expectations differ from those of the teacher — and especially from parental
cxpectations placed on their peers — conflicts can arise. The child may be
caught between trying to follow the role models of both peers and teachers
and, at the same time,adhering to parental expectations.

Parental Expectations

[GROUP DISCUSSION]: How might expectations of the Chinese American
parent differ from those of American parents?

[TRAINER NOTE]: Use the following examples as lead-ins to discuss how
expectations may create adjustment difficulties for Chinese American
students.

Studying Chinese American parents may feel that the path o
learning and achievement demands much hard work. It is
essentially a “no pain, no gain” philosophy; from suffering
come great things. The child may be doing well in school;
yet, if the child does not appear to have to struggle with the
material, then parents may feel the child is “goofing off”.
While American teachers may find such an emphasis on
achievement admirable, they must also consider the
conflicts it places on the Chinese American student who is
trying to pace himself or herself to peer expectations. You
can imagine the disfavor that peers would heap upon a
student who willingly took on more work.

Academic Chinese American parents may feel that if their child is not
doing well in certain areas, it is because the child is not
working hard enough. Parents may also blame teachers
for heing too lenient in assigning deficits, parents may
require their children to dc extra homework, especially in
areas mentioned by the teacher or assessors as
“weaknesses.” These parents may not agree with the
educator’s approach to letting the child “learn at his or her
own deveiopmental pace.” Corversely, parents may feel
that if a child has developmental or learning problems,
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expectations should be raised so the child will make a
greater push to meet them and ratch up.

Strict discipline may be favored by Chinese American
parents. Thus, parents may feel American teachers are too
lenient, especially if emphasis is placed on “independent
skills,” “an enjoyable learning environment,” and having
children “accept responsibility for their own behavior.” If a
child has learning problems, for example, parents may feel
it is related to ‘he easy-going attitude of the teacher. As
assessors, you m. - find parents querying whether it is lack
of discipline that led to the child’s learning difficulties.

Many educators feel that Chinese American parents have expectations that
are to be commended. These parents may be very involved in their child’s
program, ensure that homework is completed, and expect their children to
be highly respectful of teachers. Yet, if Chinese American children
perceive these expectations are different from those placed on their peers,
they may experience internal conflicts that relate to both family and peer
relationships.

Let’s now consider how some of these conflicts might be manifested in peer
relationships.

Peer Relationships

Chinese American parents may have concerns about peer influences in
several areas:

Maintenance of the Chinese language
Respect for the family

Respect for Chinese culture

Diet

* Leisure activities

* Learning.

These parents may recognize the importance of their children developing
American friendships &8s a means of more quickly assimilating American
culture. However, parents may only want assimilation to go so far. More
traditional fa.ailies may be concerned that their childrex will become so
“Americanized” that they will lose their own culture and language. From
watching TV, parents may perceive that American children have bad
habits, e.g. American children talk back to parents and teachers, play too
much and study too little. They may feel that American children do not
respect their parents’ wishes.
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At the same time, recent immigrant children may be trying to develop new
friendships with American peers. To achieve a sense of belonging, they
may try to “copy” peer behavior, including manner of dress, play activities,
and language. Through exposure, Chinese American children may also
see what behaviors are expected of peers. When these behaviors diverge
from the Chinese American parents’ expectations, bicultural conflicts may
arise for the child and these conflicts may produce mental health problems.

[GROUP DISCUSSION]: Let’s look at some specific bicultural conflicts. I
will present the traditional Chinese American perspective. You provide the
American perspective.

[TRAINER NOTE]: Hand out sheet “A Comparison of Parent Expectations:
Traditional vs. Westernized.” Lead the group to making the points given in
the right hand column.
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A Comparison of Parental Expectations

TRADITIONAL CHINESE
AMERICAN VIEW

Children are extensions of parents.

The family makes decisions for the
child.

Older children ae responsible
for their siblings’ actions.

Parents ask, “What can you do to
help me?”

Children bbculd remain dependent
on the family for most needs.

Children should submit to
structure.

Children should respond .0 and be
sensitive to the environment.

Young children do not have well-

formed feelings or individual needs.

Praise is not given for a job
well done.

Children should not express
anger, frustration or contempt.

Punishment for discipline problems

include shaming, withdrawing of
love.

Questioning adults or asking why
18 not accepted.

Parents provide authority.

In comparing the two value systems, we should not judge one as wrong and the
other right. Rather, each works within their own cultural value s,stems. The
Chinese American child may be caught in the middle. He or she in effect must

AMERICAN
WESTERN VIEW

Children are individuals.

The child is given many choices.
Each child is responsible for

his or her own actious.

Parents ask, “What can I do to
help you?”

Early independence is
encouraged.

Children should think what is
right for themselves.

The environment is sensitive
and should respond to the child.

Young children have well-

formed feelings and personalities.

Praise and rewards are given
for a job well done.

It is better to vent anger and
frustration than let it sit inside.

Punishment for discipline
problem should have logical
consequences, e.g. removing
toys and cleaning up messes.

Curiosity and idividuation is
encouraged.

Parents provide guidance,
support and explanations.

accommodate two value systems: one at home and one with peers.
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Strategies to Help Chinese American Families
Adjust to the American School System

Helping Par=nts Become Acquainted With the Role of
Professional.

[GROUP DISCUSSION]: In initiating meetings, what can professionals do
to ensure a harmonious relationship?

[TRAINER NOTE]: The following are suggested points to consider:

¢ Clearly define your role and dcscribe your authority ana
responsibilities.

¢ Let parents know that you routinely meet with all families.

¢ Explain that you enjoy the opportunity to meet with al! families to get
to know them.

¢ Acknowledge the importance of both the school and home working
closely together.

¢ If parents believe the psychologist handles only behavioral and
emotional problems, explain your role. Assure parents that the
meeting does not concern discipline problems.

Being Responsive to Parents’ Expectations of Professionals

We have discussed what Chinese American parents might expect of
professionals:

¢ That pr-fessionals are authority figures.
¢ That professionals should make all the decisions.

¢ That professions are thoroughly knowledgeable and have answers
and simple solutions to problems.

[GROUP DISCUSSION]: If the purpose of your meeting with Chinese
American parents is to include their input, and to present alternatives
prior to decision-making, what can be done to make parents feel more
comfortable with this approach?

”»
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[TRAINER NOTE]: Lead the group to discussing points, such as the
following:

1) Thoroughly explain why you are offering alternatives and why
parent input is important.

2 Demonstrate in other ways that you can make competent
professional decisions and judgments.

9 If Chinese American parents bring up folk medicine or other
cultural beliefs, do not summarily dismiss these beliefs. Show
interest and listen actively, even if you do not agree with their beliefs.

4) When presenting choices to parents, be aware of external cues you
might be unintentionally giving out that signal to the parents that
you prefer one alternative over another.

Helping Parents Understand What Services are Available

[GROUP DISCUSSION]: What approaches can we use to let parents know
about available services?

[TRAINERS NOTE]: Present topic areas for a “brainstorming session.” ‘
Trainers can list the topic areas on an easel, blackboard, or overhead

projector display, and then add group suggestions. To lielp you lead the
discussion, we have provided points that should be included.

Written What type of written information would help us

Informstion communicate more effectively with parents? If you have
bilingual resources available, it woulg be ideal to develop a
basic handout that covers areas that may be difficult ror
recent iminigrant parents to understand. The handouts
might jaclude gene ral information and should also addr2ss
specific concerns Chinese American parents have in a
“Question and Answer” format. Your handout might
address questions such as: What types of children need
special education? Do parents need to pay for this special
education? Some topics you might address are: parents
meetings, parent participation, IEP’s?, school
transportation, Who to call when parents have questions
about their child, community resources; and assessment.
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You might want to call *ogether an individual or small
group parent meeting that addresses some common
concerns and questions. If some parents do not speak
English, you should arrange to have an interpreter
avar.able. If you do have a group of parents, be sure you
know which languages or dialects they speak. You may be
able to find a dialect that all of the parents understand.

If you have bilingual resources available, you might
arrange for a “hotline” number for non-English speaking
parents to call when they have a question or concern. It
may be that the person answering the phone needs to refer
the question to other personnel such as the psychologist or
resource specialist , but having the hotline opens the lines
of communication and encourages parents to stay
informed.

You might want to send home brief notes on what the child
did at school and, at the same time, encourage the parents
to reciprocate with information. The idea is to encourage
the same type of exchange of information that you work
toward with all parents. Notes might be translated if
parents are non-English speaking. Or if you know that the
parent understands some written English, your notes could
be phrased in clear, simple language. Often times, parents
who have some English proficiency find it easier to deal
with written notes, because they can look up unfamiliar
words in the dictionary or ask a friend or relative for
assistance with translation. Written notes however, should
not be a sole substitute for personal interaction.

The above are just some of the basic ways through which you can establish
and maintain parent communication with limited English-speaking
Chinese American parents. You may be able to find your own approaches
that are equally effective.

152
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Helping Chinese American Students Become Acquainted
With the American Classroom

Let’s suppose that your Chinese American students by and large do not ask
questions — and you discover later that they should have, because they did
not understand an assignment, for example. If this is the case, you may
want to encourage questions from students when meeting with them on an
individual basis and offer them encouragemerit to ask questions in the
classroom as well.

Chinese American students will likely look to peer models in learning how
to interact with teachers. But, initiclly, teachers and assessors alike may
find Chinese American students “hanging back.” These students may find
it difficult to discuss academic areas in which they are having problems.
However, as some educators have found, once you have established an
“open door” policy with these students, they may very well come to you
frequently for advice. Cne educator effectively created an open atmosphere
by taking a genuine interest in learning Chinese. She frequently asked her
Chinese-speaking students how to say certain words in Chinese. These
students, in turn, felt comfortable asking her questions about their studies
and other areas which helped them adjust more quickly to their new
American school.

Helping Parents and Children Cope With Bicultaral Conflicts

What can assessors and educators do to help children with bicultural
conflicts? First, it is important to recognize whetner children are
experiencing bicultural conflicts. We may confuse a child’s withdrawn
behavior as that “typical” of the quiet, shy Chinese child.

Secondly, if both the child and parents are experiencing bicultural conflicts,
you may want to discuss why adjustment problems are common with most
immigrant families. By discussing where differences lie, you may be able
to come up with both a better understanding of the problem and some
approach for resolving it satisfactorily for both the parent and child.
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. Interviewing Chinese American Parents
as Part of the Assessment Process

OBJECTIVE 4: Participants will understand how to include Chinese
American parents as part of the assessment team.

OUTCOME 4.1 Participants will know the three (3) major reasons
why Chinese American parents may find it difficult
to participate in the assessment interview.

OUTCO!'E 4.2 Participants will identify three (3) considerations in
preparing for an interview.

OUTCOME 4.3 Participants will identify three (3) criteria for
selec 'ng ¢ 1. interpreter/translator for parent
interviews.
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Areas that Need to be Probed
Through Parent Interviews

Why are parent interviews important to assessment?

In assessing any child with suspected problems, we need to include many
sources of information: teacher reports, assessment instruments,
observation, and parent interview. As pari of the whole process, parent
interviews can provide us with a clearer perspective as to how a child is
functioning. Assessment instrumer.'s may probe typical behaviors that
serve as clues to the child’s strengths and weaknesses. Information
obtained through parent interviews may enable us to better interpret
information we get through assessment. Each part of ‘he assessment
process is essential.

Parent interviews are especially important when assessing a recent
immigrant child. Our instruments may not reveal v aether absence of
certain skills is rolated to cultural differences or a handicapping condition.
Is, for example, the child’s inability to sort objects by categories related to
his or her inexperience with those objects — or to more global learning
problems? We might “ud that a child is unable to sort knives, spoons and
forks as eating utensus, only to discover she is able to sort comparable
eating ute:sils more typical of his or her culture. By the same token, we
may discover that, indeed, the child generally lacks skills in categorizing
objects, even those common in Lis or her culture. This is just one example
of the type of information assesscrs can gain through parent interviews.

Let’s now loo. at four general areas of informaticn that can be probed
through parent interviews.
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Interviewing Parents on Adaptive
Behavior Domains

When we assess adaptive behavior, we are essentially looking at the child’s
ability to adapt to or cope with life in a functional manner. We look at the
child’s different abilities, skills, and behaviors that enable the child to
function in different environments — at home, at school, and with peers, to
name just a few.

Determining whether prok_ems are global or environmental.

Through interview, we can determine whether classroom behaviors or
those observed during assessment correspornd 'ith behaviors outside of
those settings. If certain expected behaviors are absent in all settings
(home and school), then we need to start remediation of a more global
problem in the adaptive learning area. If the child experiencos problems
only at school, for example, and not at home, that is a clue that the child
may need intervention which aims at transitional problems. The child may
be undergoing school adjustment problems. Of course, parent interview in
the child’s adaptive behavior may not only reveal weaknesses, but also
strengths. As with any child, strengths need to be identified and included
in the child’s program plan.

Examples of how assessment instruments may reveal different
findings from the parent interview.

Generally, we use criterion-referenced instruments, such as the Vineland
Scale of Social Maturity, to assess adaptive areas. While these instruments
are useful in giving us a baseline of behavior, “ve need to supplement these
with parent interviews, particularly on aspects of behavior that may hinge
on American cultural experiences not available to the child.

As assessors, you know that behaviors only provide surface information or
clues about the wide range of skills and experiences that are necessary for a
child to perform that behavior. In assessing the Chinese American child,
specific behaviors may be difficult to elicit in order to understand what
underlying skills and experiences may be present. It may be that we can
obtain more information about the relationship between the child’s overt
behuvior and internal competencies by looking at behaviors more typical of
that child’s culture. In other words, when we assess any behavior, we need
to consider what skills, experiences, and assumptions are inherent in
performing that behavior. This is the key to examining the relevance of
your findings using asscesment instruments.

Let’s consider an example right now.
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[GROUP DISCUSSION]: What assuraptions about the child’s environment
andexpeﬁencesundeﬂiethecbild’sabﬂitytoperformthefollowinﬂ

[TRAINER NOTE]: Lead the group to makirg the observations given. in the
right hand column.

BEHAVIOR ASSUMPTIONS

Can recite home telephone Assumes child has hac experience
with telephone, e.g. knows what it is,
how telephone numbers rclate to
calling home. Also assumes parents
felt this type of independent skill was
important and that child was trained
to remember his teiephone number.
Assumes child may be away from
home and may need to know his own
address

[TRAINTZ.R NOTE]: These are just a few of the experiential and
environmental assumptions we can make. With even these few
assumptions in mind, we can see how the lack of a telephone may be one
reason why a recent immigrant child from: a rural area might not be able
to recite a telephone number. We need to also be aware of the degree of

importance that individual parents place on independent skills.

Child uses knife and fork Assumes the child has had
experience with a knife and fork in
eating situations. Assumes self-help
feeding skills have been taught.

[TRATNER NOTE]: We may find that self-help skills have been taught, but
perhaps using Chinese utensils, such as chopsticks, in place of silverware.
So, it is important to look for parallel competencies in assessing skills that
depend on familiarity with objects and experiences.
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Interviewing Parents on the Child’s
Medical History

In gathering more information about general health conditions, you will
want to ask parents about past health screenings and medical treatment.
This is especially important if medical information is not available in a
written form, or if it is not written in English. By interviewing parents, you
may also discover areas that have not been medically evaluated, and it may
be necessary to do so before planning and intervention.

In some Asian countries, vision and hearing screenings are not routinely
performed. In the People’s Republic of China, for example, glasses are not
usually dispensed by individual prescription. Instead, those who need
glasses choose from ready-made ones, trying to find the pair that offers the
best correction. Thus, if a chi'd wears glasses, you may want to inquire
what type of vision screening was performed to obtain the correction. You
would certainly want to inquire about vision and hearing screcnings, since
poor vision or hearing can contribute to learning probleme — ones that may
be remediable when the underlying source of the problem is resolved.

As assessors, we're used to automatically getting medical evaluations and
reports from hospitals and pediatricians. Family medical histories and
neo-natal health records are often available to us. They contain most of the
pertinent information we need in order to gain an understanding of
medical conditions that may relate to the child's problems. What if this
information is not readily available? What if you need to rely upon parents
to obtain this information? What questiors would you ask?

[GROUP DISCUSSION]: Let's list those basic medical information areas
that you would obtain from parents.

[TRAINER NOTE]: Lead the group to listing the following:

Family medicsal history

Pre-natal history

Post-natal history

FHearing screenings

Vision screenings

History of prolonged illness

History of high fever

Dietary history and present diet

Current medical resources

Significant accidents or falls requiring extensive medical care.

o
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In discussing these areas with parents, you may want to preface your
interview questions with an explanation of why there questions are
necessary. It is a good idea to mention that these are areas of information
you obtain from all parents. You need to be sensitive to parents' fears that
they have done something wrong which makes your questioning necessary.
You aeed to also be aware of some parents' concerns — particularly those
of recent iramigrants — that interview questions may reveal information
that will jeopardize their residency status.
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Interviewing Parents About the Child's Prior
Educational Experiences

As with medical histories, school records of the recent immigrant child
may not be readily available. Such information, however, is critical,
especially to help you assess behaviors you may observe in both the
classroom and during the formal assessment period. Information about
past aducational experiences will also help you plan needed transitional
activities that can help the child adjust more readily to his or her new
learning environment. Let's suppose that records are not available to you.
What information would you need to obtain from parents?

[GROUP DISCUSSION]: Let's list information areas that wor:id be most
helpful to us in assisting the child and planning future program needs.

[TRAINER NOTL,: Lead the group to listing areas such as those giver.
below. If the group has difficulty coming up with examples, ask questions
suc{dl i’as *What about teacher input? What teacher information would 1ou
need?”

Grading syste.m

[TRAINER NOTE]: Grading systems may differ in other countries.
Grades may be numerically as opposed to alphabetically assigned.
Students may also be numerically ranked. If you do have access to
grades, you may need some interpretation of what they mean.

Teacher report of the student
¢ Narrativ: comments regarding behavior, achievement, etc.
¢ Written reports regarding behavior, achievement, etc.
¢ Summaries of meeting with parents

Involvement in special programs
¢ Special education placement
¢ Therapy programs
* Day care or childcare programs
¢ Grades repeated (which grades)

Curriculvm emphasis
* Academic areas covered
¢ Physical education activities

[TRAINER NOTE]: Some countries, such as North Vietnam, may have a
different curricular emphasis from that in the United States. For example,
some Vietnamese schools have a heavier emphasis on political teachi s
and physical conditioning, rather than basic academics, such as reading,
writing, and math.
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Interviewing Parents About the Home
Environment and Parent Expectations

In interviewing parents about the home environment, you may want to
apply an extra measure of sensitivity and awareness regarding questions
that may provoke fear or defensiveness. As we've already discussed in
other areas of our section on “Culture,” parents may not always understand
your intentious for asking questions about the family. You need to stress
that information you obtain is highly confidential and explain safeguards
for keeping the information confidential.

Information concerning the home environment ani parent expectations
will be particularly helpful {0 you in planning transitional intervention. It
will also provide greater awareness of possible bicultural conflicts or
environmental pressures present for both the child and family and how
these factors may c¢-mtribute to learning or adjustment problems.
Information about the home environment will also help you plan more
appropriate intervention strategies. You might recommend to a parent, for
example, that their child spend an hour engaged in self-directed play
activities, only to discover later that living conditions are so crowded, that
no family member has time alone in the household.

Questions that you ask may be quite similar to those you ask any parent.
However, there are specific cultural considerations you should be attuned
to.

Let’s now discuss what some of those information areas should be, and
what cultural coasiderations we should keep in mind in interviewing
parents.

[GROUP DISCUSSION]: Let's list some areas of information that will give
you a better understanding of the child's home environment that may affect
intervention strategies.

[TRAINER NOTE]: Lead the group to list areas such as those given in the
!e)? hand column. Supplement this with comments given in the right hand
column.
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Siblings and their roles

As we've already mentioned, more traditional Chinese American families
may have specific roles and responsibilities given to each child. You would
want to know not only the birth order of each child, but also some of the
responsibilities of each child are in relation to the child you are assessing.
An older sister may be the chief caretaker of younger children. Boys may be
seen as more important and, thus, more attention may be devoted to them
and more sacrifices may be made for them.

Extended family

Recent immigrant families may be living with relatives. You may find the
child is in a home environment with a large extended family. If
grandparents are in the home — or in close contact with the family — you
may want to determine what authority the grandparents have in making
decisions for the family and the child.

Livin{mii‘eun

What are the living conditions in the home? You may be dealing with a
family with good financial support. Or you may find, especially with recent
refugees, that financial and living conditions are quitc difficult. Does the
child have a private bedroom? Or does the child share a room with many
other adults and children? Is there adequate room for play? Or does the
child spend most of the play time indoors in cramped living quarters? Is
there an area in the home where the child is able to study? Are the family's
economic difficulties such that their energies are devoted more to survival,
making your suggestions to spend more time with the-child impractical?

Language used in the home

You will want to determine not only what language is used in the home
with 2ach family member, but the relative impo: . nce the family places on
maintaining Chinese and in developing English skills. In some families,
for example, you may find that parents speak to the children in Chinese,
while children respond back in English. Or you may find Chinese is
spcken between the parents and their children, but English is spoken
between peers and siblings. Some parents may be eager to have their
children learn English to improve their chances of success in the future.
Other parents may fear their child will become too Americanized and lose
the ability to communicate closely with family members.

3
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Lea: 1ing materials

What toys and other educational materiais are available in the house? Are
books and magazines available? Are‘they in Chinese, English or both? How
often is the TV used as a passive source of stimulation? What are the
child's favorite TV programs? What emphasis does the family put on
learning and homework?

Parent employment

Key in this area is finding out how much time parents have avrsilable to
sperd with the family. Parents may have jobs that make it difficult for
them to aitend parent meetings — even in the evening. Taking time off in
the middle of the day to meet with teachers may impose a financial
hardship. You may find parents have little leisure time to spend with their
children. The type of employment the parent has may alev give you a clue
to the importance the family places on the child’s education. As we have
already mentioned. many immigrant families are eager to take advantage
of greater educational opportunities for their children — opportunities they
themselves may have missed.

Parents’ educational background

The parents’ current employment may not reflect their educational
background. Some parents, for example, who were employed as physicians
in their native country, may be working as hospital orderlies in the United
States. Or you may find that educational opportunities for parents were
limited, making it difficult for them to assist their children with homework
assignments. Some recent immigrant parents may be ci~vently attending
English language courses.

Pavent expectations

Upon interviewing parents in the above areas, you may have already
gathered some idea of parental expectations. Many Chirese American
parents have great hopes that their child will be able to succeed with the
new opportunities afforded them. You may find that a major reason the
femily immigrated was to provide better opportunities for their children.
There may be heavy parental expectations that their children — including
the handicapped child — will be able to attend college, which is an
opportunity not widely available in some Asian countries. You may also
find that parents expect their children to maintain equal fluency and skills
in Chinese and maintain their Chinese cultural values. Children may be
enrolled in Chinese language schools in the evenings or weekends.
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Consequently, it may be important to clarify the parents’ expectations of the
. school and teachers in the United States. _
Social support

You may find the family has extensive social support provided by family
members who have lived in the United States for many years. Or you may
find the family is literally isolated; they may be separated from key family
members and friends. Many family members may develop strong social
support with church members and other organizations. You may also find
that families with a handicapped child avoid social gatherings that will call
attention to their perceived stigma.
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Preparing for and Conducting the Parent
Interview '

In preparing for the , :rent interview, you need to look at three major
concerns:

¢  Who will be present at the interview.

* How will the interview be structured with respect to time, location,
and communication protocol.

J Howthewmintm'vinw_“.-..hactuanymwgewnd\mted,parhcuhﬂy' ifan
interpretexftranslator

Let’s look at each of these concerns in more detuail:

Participants at the Parent In‘erview
Who is invited to the intexview?

If the purpose of the interview is toth to secure information and obtzin
parent decisions on school matters, you need to consider not only who will
be present at the interview, but also who will not be present. In some
traditional Chinese families with extended family members, such as
grandparents, those senior members have great decision-making
influences. You may meet with a child’s mother and come to an
agreement about a special education placement, only to find later that the
paternal grandmother objects strongly to the placement on the
misperception that exposure to other handicapped children is bad for the
child. In the traditional family, the mother must acquiesce to the
grandmother’s wishes or risk major family con.licts.

Thus, in arranging for a family interview, it is important to state the
purpose of the meeting. You should invite both parents and invite them to
ask other adults who are involved in making decisions for the child.

Similarly, if the purpose of the meeting is to gather information about the
child’s home environment and behaviors, you may want to invite the
primary caretaker to attend, if that also meets with the approval of the
parents. The primary caretaker may be an older family member. Use
discretion, however, in inviting siblings or other family members to
meetings, even if they are the primary caretakers. Parents may feel more
inhibited about discussing the child’s problems when others are present,
and the presence of others may also violate the confidentiality of
information being gathered.

to
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Individual parent roles in the interview process

In one recent study of newly immigrated parents conducted in San
Francisco, it was found that mothers generally took on the greater portion
of responsibilities in bringing up the children. While both parents from
recent immigrant families tend to be involved to some degree in raising the
children, the mother may be more knowledgeable about the child’s specific
behaviors and needs. Many of the fathers expressed a desire to be more
involved in their children’s upbringing, although job obligations prevented
them from doing so. Usually, even when fathers are not heavily involved in
raising the children, they are apprised regularly of what is happening in
the family. In many traditional families, the father has an important say
in family decisions. He is also the one that generally metes out Jdisciplinary
measures.

With this in mind, you can see that having both parents attend the meeting
is ideal. The mother may be more knowledgeable about the child’s
behaviors, while the father needs to be present for the decision-making
process.

Structuring the Interview

In preparing for the interview, you need to consider the following
parameters for structuring the interview:

Time of the meeting

Location
Choice of interviewer
Dress of interviewer

Others invited to the interview

Let’s consider each of these areas separately.
Time of the meeting

To gather information about the Chinese American LEP child may require
more time than you usually spend with other parents. As we have already
outlined, there are many information areas that may need to be covered
more thorovghly, especially if there are written information gaps.

If you find that you need a longer period of time in order to conduct the
interview, it may be wise to hold two or more separate meetings. This may
be especially helpful if either parent finds it difficult to take long periods of
time off work. If the mother is able to attend, but the father has difficulty
getting off work, you may want to secure most of the information from the
mother and hold a later meeting to discuss solutions and decisions with
both parents present.

‘:‘"1

S
Page 61




Culture Module
Objective 4/Outcome 4.2

You may also want to sche« ule more tii1e for an interview with Chinese
American parents who speak little English. If an interpreter/translator is
used, more time is generelly needed to transmit information.

Location

Ideally, you should offer the option of meeting at either the parents’ home
or at school. Parents may feei more comfortable in their own home, and
this situation would also afford you the opportunity to observe thz home
environment without having to ask questions. You may be able to
determine, for example, what living conditions are like, toys that are
available, and so forth. Keep in mind that some recent rafugees may also
lack transportation and may also have younger childrer. ‘: the home whom
parents cannot leave unattended. As in any situation, rou should never
make a generalization that all parents want to meet in their hom<. Some
parents may actually prefer to meet in the school environment where there
is more privacy.

Choice of interviewer

The interviewer should be someone who best knovs what information
needs to be gathered but wbn also can develop a quick rapport with the
parent. Your choice of interviewer should also consider the nature of the
information that will be asked. A Chinese American woman may feel
uncomfortable discussing medical histories and pregnancy problems with
a male interviewer. A Chinese American father may feel uncomfortable
talking about personal family matters with w. female interviewer. There are
no blanket generalizations, however. You need to be attuned to particular
needs of each family and what the purpose of the meeting is.

Dress of the interviewer

More traditional families may expect school professionals to be formally
dressed, e.g. men wearing suits and ties, women wearing dresses instead
of slacks. Appearances may be superficial in some ways, but they may also
put the parents more at ease in discussing important family matters with
someone who looks “professional.”

Others invited to the interview

If parents are limited in English proficiency, you will have to arrange for
an interpreter. Since the selection of an interpreter is a more complex
issue, we will discuss it in greater detail in another session.
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Condug:ting the Interview

In conducting a successful interview with Chinese Any rican parents, you
will probably want to use many of the same communicauion techniques that
you use with other parents. In working with pa.-ents with limited English
proficiency, you will need to rely even more heavily on non-verbal
techniques to establish rapport, understanding and trust.

If ra,_port, understanding an? trust are not established, you may get little
or incorrect information. Parents may not understand the nature of the
interview. Yor questions may be perceived as “tests” that they must pass
to secure the best education for their child. So these parents may indicate
that the child is capable of doing more than he or she is actually doing.

Obviously, explaining the nature of the interview and communicating
rapport is more difficult when you are using an interpreter. There is truth
behind the £1ying “Something gets lost in the translation.” But there are
s(f)rme ways you cen make commuu.cation — even translated ones — more
effective.

Let’s look at some commor techniques for effective communications. These
are techniques you can use effectively with any parent; and indeed, with
sayone whom you communicate. In this irstance, we wili apply our
examples to an interview with Chinese American parents.

Getting acquainted rith social graces

Every culture has its own set of “social graces.” In man: Chinese
tradition al families, it is a custom to offer guests — even those on official
business — tea and some light snacks. Accepting these small pleasant:ies
is a good way to establish rapport

It is always difficult to judge how any parent wishes to be addressed. You
may be dealing with parents who are used to more formal manners of
communication in which only fri:ndc are addressed by first ames. On the
other hand, you may find par:1is wio whuieheartedly embrace their new
American ways. These pareuts may ask you to address thera on a first-
name basis. To be cn the diplomatic side, however, you should always
begin add.essing Chinese American parents as Mr. and Mrs. A warm,
friendly, but professional, demeanor is perhaps the best approach, until
cther clues let you know otherwise.

If both parents are present at the interview, you will need to address them
both, even if one parent seems more knowledgeable about the child’s
behavior. While we often interview two people at different times to “cross-
check” our information, be careful not to place either parents or other
family members in the position of overtly contradicting one another. For
example, if the grandmother has told you that the child can sing many
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songs in Chinese, but the mother has told you otherwise, do not point out
. inconsistencies. Yo . need to alsc be aware that one parent or family
member will probably be reluctant to contradict the other during the
interview.

Finally, with more traditional families, you should avoid the “low-key”
approach. That is, do not denigrate your credentials, observations, or make
remarks such as “Ph.D’s do not mean a thing — you probably know more
than I do about your child,” “I am probably not seeing everything about
Chang that I should,” “Excuse me if this sounds like a dumb question.”
Display your confidence with ease and professionalism.

Reading between the lines

In getting acquainted with people, we often subconsciously ’isten to subtle
speech cues _uch as rate of voice, length of response and tone of voice.
These cues enable us to “read between the lines,” so to speak. Chinese
American parents may be agreeirg to what we are saying, but the
shortness of their response and the tone of their voice may belie that. Yet,
you would not want to confront a parent by saying, “I can tell you do not
really agree with me.” Instead, you might want to expand your explanation
whea you sense confusion or disagreement. In spealing to parents with
limited English proficiency, be careful how quickly and slowly you speak.
Rapid-fire questions requiring speech 2ay be insulting.

Speaking and understanding body language

Traditional families may find it more comfortable to maintain a greater
distance between thermselves and the interviewer, especially if the interview
is being conducted between the mother and a male interviewer. Eye contact
among more traditional families may be brief Brief eye contact does not
convey shyness, but respect for the professional. The interviewer should
not maintain constant eye contac*, since this might increase anxiety with
Chinese American parents, as it would with any parent. Traditional
Chinese people tend not be as physically expressive as more Westernized
people.  Generally, Chinese American women from traditional
backgrounds do not shake hands with strangers or acquaintances.
Friendly touching among adults, such as back-patting, is not common to
traditional Chinese culture, and thus, should not be done. A good rule of
thumb when it comes to body language is to use the parents’ amount of
expression as a monitor for your swn. Be more reserved with parents who
seem reserved, more expressive with parents who seem more open.

Getting a handle on verbal techniques

There are many verbal techniques you can use to help establish and
maintain rapport. Here are a few of them:
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Limiting. This involves defining the purpose of the meeting, so that fewer
misunderstandings about the intent and scope of the interview occur. Some
parents may think that a single “professional” can answer many “official”
questions. You may have to limit the interview by saying, “This interview is
to find out what you feel Chang needs most at school; however, the school
does not have any information on obtaining citizenship.”

«approving and reassuring. You encourage parents to talk more by
showing acceptance of what a parent has just said. For example, if parents
say their child is “too noisy,” you might express assurance by saying, “Most
children that age tend to be very active around the house.”

Interpreting and clarifying. Clarifying ensures that you understand and
that you are understood. By interpreting, we do not mean “translating,” but
rather paraphrasing in your own words and perhaps expanding on the
meaning of what has just been expressed. For example, you might solidify
what has been said, or come to a mutual agreement in a comment such as,
“You said Chang can read when he feels like it — and maybe it is harder
for him to read when the TV set is on. Is that right?” As we mentioned
before, however, be cautious not to “put words in the parent’s mouth” by
clarifying or using words that parents might perceive as the “right
answers.”

Post Interview Procedures

After the interview information has been received, organized and
disseminated, you will then be keeping parents informed of further
assessment needs and decisions regarding their child's educational
program. It is especially important to keep those channels of
communication open with Chinese American parents. They may be
concerned about their child’s progress and if time elapses between
meetings and further communication, they may presume the school has
lost interest. immediate follow-up, at least with some indication as to when
parents can expect to receive further information, can go far to increase
rapport and credibility of the professional. You will find that attention to
these details can also smooth the way for future communications.




Culture Module
Objective 4/Outcome 4.3

Selecting an Interpreter

When Should an Interprete: Be Used?

Obviously, if the parents you will be interviewing do not speak any English
and you do not speak any Chinese, you will need an interpreter. On the
other hand, you may also be working with parents who speak or
understand some English. You should not assume that a parent who
speaks some English will be able to fully participate in an interview
situation requiring facility in both understanding and speaking English.
In those cases, you might want to use the following steps in determining
whether an interpreter is needeu:

Explain the nature of interview fully

In setting up a meeting with parents, the purpose of the interview should be
explained. With non-English speaking parents, this might be done by a
note written in Chinese. Your communication should aiso explain that you
will be giving out confidential information and asking questions, and that
parents will be doing the same. “I'm intcrested in learning more about
what Chang does at home after school.” “I will be discussing how Chang
has been perforraing in the classroom.”

Explain the availahility of interpreters .

With non-English speaking parents, you should indicate that an
interpreter, provided by the school district, will be at the meeting. If
parents speak some English, and it is not clear whether an interpreter is
necessary, yot can offer the services of an interpreter. Your note, for
exaraple, might ask: “Would you like an interpreter present at your
meeting?” followed by “If so, what language and dialect?”
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Who Should Provide the Interpreter?

It is sole’y the school district’s responsibility to provide the interpreter.
This ensures confidentiality of information being presented.
Understandably, this may be difficult if the school district does not have
personnel who are Chinese speaking. In that case, your school district will
need to make arrangements to secure interpreters as consultants to the
school district. Parents should not be given the responsibility of finding
their own interpreters for at least three major reasons:

Information presented at interviews is highly confidential

Parents may not fully realize what will be presented. Thus, if a relative,
friend or acquaintance is present at the meeting, parents may experience
discomfort, shame, or embarrassment in having private family matters
revealed to others.

Interpreters secured by parents may not be familiar with the nature of the
interview

In translatin, information, they may gloss over details, “soften”
information that they feel may be difficult for parerts to accept, or add their
own interpretation of what is being conveyed.

Older siblings should be excluded for clinical reasons

Some recent immigrant parenits may rely on older children to provide
translating. Even when older siblings appear “mature,” you should avoid
this situation. It places a considerable amount of pressure upon the older
sibling charged with this responsibility. Once parents involve their older
children in school matters, they may continue to involve them in future
proceedings. These children may then feel resentfil that this responsibility
has been placed upon them, ashamed to be talking about private family
matters, guilty if they perceive that their sibling’s handicapping condition
is purt'1lly their fault, or even anxious if the > .eting is not successful or if
their sioling's future progress seems to depend on them.
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Criteria for Selecting Interpreters

Ideally, your school district should arrange for a pool of interoreters, either
using personnel with bilingual skills or hiring outside interpreters. In
either case, your interpreters should have qualifications other than
bilingual skills. In designing your pool of interpreters, yoa might consider
the following:

Languages and Dialects Spoken

As we've already pointed out, there are many Chinese dialects. Your pool
then might include interpreters who are familiar with many of the
common dialects: Cantonese, Mandarin, and Toishanese, for example.
The “most common” dialects might vary depending on where your school
Cistrict is located. In San Francisco, for example, various Cantonese
dialects are more commonly heard as opposed to Mandarin. To more
accurately determine which interpreters are needed, you might informally
poll your Chinese American parents who have limited English proficiency.

Ability to maintain confidentiality of information

Your interpreters should be persons who understand the need for
confidentiality. Ideally, interpreters are personnel from your school
district who are familiar with and obligated to follow the school district's
confidentiality procedures and policies. In using outside interpreters, you
need to provide training and stipulations in the contract to ensure that
confidentiality of information is maintained.

Familiarity with nature and purpose of meeting

Your interpreters need to be briefed on topics that will be discussed. You
might also provide a list of terms that will be used, and determine how
familiar the interpreter is with these words and expressions. For exumple,
an inexperienced interpreter may inappropriately translate technical
terms, such as “mentally retarded” as “crazy.”

Professionalism

Since your interpreter will be “doing the talking for you,” you want to make
sure he or she will carry off the proper tone and professionalism of the
meeting. Appropriate dress, manner of addressing parents, and sensitivity
in discussing issues are also qualities you should look for in interpreters.
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Understanding of what “translating” means

Translating does not simply mean a literal “word for word” translation of
what is being said. Some words in English do not have an equivalent ir
Chinese. The interpreter needs to be aware of the intent you wish to
communicate. At the same time, you need to inform the interpreter of the
content that needs to be expressed. In setting guidelines, you should
explain the danger of having interpreters “interpret” the content from their

own perspective.

If your school district does not have Chinese-speaking psychologists anA
educators, it should provide adequate training and un orientation as t
how interviews should be conducted. In essence, the components of that
training should minimally cover the areas we have just talked about.
Ideally, the trainirg should include a bilingual educator who can
provide a “dry run” of an interview and who can aseess each interpreter’s
capabilities in translating sensitive and confidential infqrmaﬁon in both
English and Chinese.
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Preparing for an Interview Using an
Interpreter .

Let’s suppose that you will be conducting a parent meeting in which the
services of an interpreter are needed. What points should you keep in mind
to make sure the meeting is a successful one?

Here are a few ways you can prepare for the interview:

Establish a protocol for translating.

Introduce yourself and the interpreter, the role you have in the
interview, the role the interpreter ha8, and the role chat parents have.

Address your remarks and questions directly to parents. Even though
you are using an interpreter, you want to communicate with the
parents, not the interpreter. When parents ask questions, look towards
them and listen. Remember, much is communicated non-verbally.

Limit your remarks and questions to a few sentences between
translations. This reduces the likelihood that interpreters will
paraphrase inaccurately or omit important information.

Brief interpreters on the purpose of the meeting. .
Note sensitive areas that will be discussed.
Ask interpreters il they are familiar with terms you will be discussing,
such as “classroom observation,” “assessment,” “psychologist,”
“handicapping conditions,” “learning disabilities,” and any other terms
that will be used during the meeting.

Brief iisverpreters on any written documents that will be shown during
the meeting, so they can easily explain what they are.

Provide interpreters with a written agenda of what will be covered.
Include terms that will be used.

Inciude importan points that will be made.
Learn a few simple Chinese phrases.

Prior to the meeting, ask the interpreter to teach you a few common
social phrases such as “Pleased to meet you,” “Until we meet again,”
and “Thanks for coming.” Your attempt to use the parents’ language —
even if your pronunciation is imperfect — will go a long way ‘oward
quickly establishing rapport. .
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Objective 1/Outcome 1.1

Aassessing Language Skills of Limited Exnglish
Proficient Chinese American Children:
Introduction for Trainers

This riodule will look at five major issues of language assessment of LEP

Chinese American children. Those areas are:

¢ Problems in Assessing LEP Chinese American Children

¢ Assessing Functional English and Chinese Language Skills

¢ Recognizing Second Lang ~age Production Errors

¢ Clues to Language Disorders in LEP Chinese-Speaking Children

¢ Aaapting Speech and Language Procedures and Instruments.
In addition to the regular sections of this module, there are three additional
sections in the Appendix. These materials are geared to speech and
language clinicians or those with a more extensive background in
language assessment. The materials are:

¢ Chinese Language Characteristics

¢ Comparing English and Chinese Speech Sounds Systems

* Features of Second language Acjuisitions.

These sections can be added to the workshop, if desired, or provided to
participants as handouts.

Approach to this Training

This module assumes that participants have some background in speech
and language assessment and experience wi‘h basic language assessment
instruments. It does not assume that participants have any prior
experience with LEP Chinese American children.

Since this is a knowledge level training, the focus of this training is on
understanding key issues. We have also attempted to provide a framework
for understanding when and where procedures, instruments, and
observations may need to be modified to meet the assessment needs of LEP
Chinese-speaking children.
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We have provided this framewo: *- in five areas:
SECTIONL: Problems in Assessing LEP Chinese-Speaking Children

To orient the participants to this workshop, basic terms are first discussed.
Emphasis then moves to discussing basic problems of language
assessment, including the lack of appropriately scaled instruments.
Through participation in a workshop activity, the group will also look at
specific types of language disorders that are easily confused or overlooked
as second language learning errors. Finally, we will summarize why it is
difficult to adapt assessment instruments to Chinese-speaking children.

SECTION2:  Assessing Functional English and Chinese Language

This section looks at the first step in understanding the child’s two
language systems: assessment of functional language skills. We will then
review three parameters of language where we should focus our
comparative analysis. Finally, we present three approaches to gathering
information on the child’s use of both English and Chinese.

SECTIONS: Recognizing Commor: Second Language Production Errors

We will begin by looking at the concept of “predictability” of second la:iguage

learning errors. We will then look at four common types of speech

production errors that are found in the Chinese-speaking child’s use of

English. Finally, we will consider some commor. grammatical errors that

are typicaliy oroduced by second language learners. The emphasis in this

(sltiectio; is on understanding language errors that may not signify language
sorders.

SECTION 4: Clues to Language Disorders

Emphasis in this section is on delineating common clues to language
disorders. These clues are ones that assessors can apply to their
assessment of the child’s functional language skills in both languages. At
the end of this section, participants will also be asked to contribute
suggestions for other ways in which language disorders might be
manifested.

SECTIONS: Adapting Speech Language Procedures and Instrumets

This last section looks briefly at the problems of translating formal tests.
Also considered is when the translating of language tasks is not
appropriate. To enable participants to understand how tests may be
adapted, participants are provided a checklist summarizing ways that
instruments may or may not be adapted.
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Issues of Assessing Language Skills of Limited

English Proficient Chinese American Children

OBJECTIVE L

OUTCOME 1.1

OUTCOME 1.2

OUTCOME 1.3

OBJECTIVE 2:

OUTCOME 2.1

OUTCOME 2.2

OUTCOME 2.3

OPJECTIVE 3:

OUTCOME 3.1

OUTCOME 3.2

OUTCOME 3.3

Participants will understand major issues and problems
of agsessing language skills in LEP Chinese American
children.

Participants will recognize seven areas in which
appropriate bilingual assessment resources are lacking.

Participants will know three types of communicative
disorders which may be difficult to assess in a child with
limited English proficiency.

Participants will know three reasons why it is difficult to
adapt English language assessment instruments for
LEP Chinese-speaking children.

Participants will have a framework for assessing
functional language skills in both English and Chinese.

Participants will know why assessment of functional
language skills in Chinese and English is important.

Participants will know three parameters for comparing
functional language skills, in English and Chinese.

Participants will know three approaches to gathering
information about the child’s use of both languages.

Participants will have a framework for recognizing second
language production errors.

Participants will understand the concept of predictability of
speech and language errors in second language iearning.

Participants will know four common forms of English
speech production errors that might be found in the LEP
Chinese-speaking child’s speech.

Participants will know five common English grammatical
errors that may be evident in the Chinese-speaking chiid’s
language.
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OBJECTIVE 4:

OUTCOME 4.1

OBJECTIVE 65:

OUTCOME 5.1

OUTCOME 5.2

Languaza Module
Objective 1/Qutcome 1.1

Participants will have a framework for recogaizing
clues that signal speech or language disorders in LEP
Chinese-speaking children

Participants will know ten clues that may help
differentiate speech and language disorders from
limited English proficiency.

Participants will have a framework for modifying
language instruments for assessment of LEP Chinese-
speaking children

Participants will know four types of language tasks that
are not amenabie to translation. '

Participants will have a checklist for reviewing how

various language :nstruments may be modified for
assessment of LEP Chinese American children.
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Language Module
Objertive 1/Qutcome 1.1

. Issues of Assessing Languagc
' Skills of Limited English Proficient
Chinese American Childrer

OBJECTIVE 1: Participants will understand major issues and problems
of assessing language skills in LEP Chinese American
children.

OUTCOME 1.1 Participants will recognize seven areas in which
. appropriate bilingual assessmen: resources are lacking.

OUTCOME 1.2 Participants will know three types of communicative
disorders which may be difficult to assess in a child with
limited English proficiency.

OUTCCME 1.3  Participants will know three reasons why it is difficult to
adapt English lenguage 2ssessment instruments for
LEP Chinese-speaking children.
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Introduction to Terms

Before we discuss some of the key issues of assessing language skills in
LEP Chinese American Children, let’s first look at some of the terms we
will be using frequently in this workshop. These are not forme® definitions,
but simply working terms.

[TRAINER’S NOTE]: See Language Module, Handout 1.
Language

In this workshop, we will be discussing ianguage in two ways: First to
vefer to a specific language group, such as Chinese, or English. Second,
we will also be talking about the child’s language systems as a means of
communication, compre hension, and functional language use. We will
be discussing problems of assessing the child’s language system when
two language groups are involved.

Yimited English Proficient

In this workshop, when we refer to a Chinese American child as being
limited English proficient (LEP), we will be referring to children whose
native language is Chinese and who have comparatively fewer developed
language skills in English. Limited English proficiency in and of itself
will not refer to a language disorder.

Bilingual
In a later part of this workshop we will be discussing in greater depth
what we meaa by bilingualism. But as a working definition, bilingual

will describe persons who have skills in two languages, although these
may not be equal for both languages.

Language or Speech Disorders

We will use these terms to refer fo problems in the child’s language
system. Language or communicative disorders do not rcfer to the
child’s limited “nglish proficiency. Exemples of speech and language
disorders include delayed language, dys,.axia, stuttering, and deficits
that are secondary to mental retardation, hearing loss, emotional
disturbances, or other developmental problems.
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. The Current Lack of Bilingual Resources

A major reason we have difficulties in assessing LEP Chinese American is
our current lack of bilingu.' resources. These resources affect our services
to LEP children in three ways. First is often difficult to know when to
refer an LEP or NEP Chinese American child for further language
assessment. Secondl,, we may find it difficult to appropriately and
adequately assess the child. Finally, we may find it difficult. to accurately
diagnose the child’s problem so that appropriate solutions can be sought.

[GROUP DISCUSSION]: What bilingual resources do we currently lack
that make referval, assessment, and diagnosis problematic?

[TRAINER NOTE]: Lead the group to listing examples such as the
following:

We lack:

* Assessors or resource personnel who are fluent in both English and
Chinese

¢ Ajsessment instruments scaled for Chinese-speaking children

* QGuidelines for referring LEP Chinese American children with
. suspected language disorders

¢ Information about normal Chinese lcnguage acquisition
¢ Information about normal errors in second language learning

¢ Information about characteristics of language learning problems in the
Chinese American Child.

® Guidzlines for adapting assessment instrumenis for Chinese children
While we cannot give you bilingual assessors or assessment instruments

standardized for Chinese-speaking children, we will focus the remainder of
this workshop on providing you with the other resources.
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Types of Communiczative Disorders that are
Difficult to Assess

Why Referral is a Problem

As we have already discussed, a major problem in assessin~ the language
system of LEP Chinese children is referral. The problem is of twe
dimensions:

* Over-referral of LEP children to speech therapy
® Under-referral of LEP children who have speech/language disorders

Over-Referral

As recently as five years ago, bilingual children often filled the speech and
language clinic n’s roster in disproportionate numbers. Many school
district. 'acked ESL resources — such as bilingual classes — and
consequently, bilingual children producing typical erro:s in learning
English were often referred inappropriately for speech therapy.

Today, with increased awareness of the problems of assessing LEP
children, and with increasing numbers of Chinese-speaking children
entering the classrooms, we have become more alert to the dangers of
inappropriate assessment and placement.

Under-Referrai

Perhaps of greater concern is the number of LEP Chinese American
children who are not being referred for assessment of suspected speech and
language disorders. This may be particularly true for children with more
subtle langrage disorders, — for example, a mild language deficit in
receptive or expressive language areas. Our difficulties in understanding
how the child’s limited English proficiency interacts with language system
problems may result in our missing the child’s true problem. Oftentimes,
unless the communicative disorder is secondary to already diagnosed
handicapping conditions (such as mental retardation language), speech
disorders may remsin unrecognized. What is particularly disconcerting is
that language deficits are often a primary diagnostic signal of more global
problems, such as mild develepmental delay.
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Furthermore, early referral of any child with mild learning or language
problems is much more difficult. We can certainly expect this difficulty to
be compounded with the LEP Chinese-speaking child because of our lack of
bilingual resources. including bilingual assessors and assessment tools.

Unfortunately. we do not know how many LEP children are unidentified in
our ciassrooms today. We can only assume the problem exists given the
d'fficulties in distinguishing second language learning from language
de.icits.

To understand this problem of under-referral more clearly, let’s leok at
some examples of speech and languuage disorders that may be conrused
with limited English proficiency.

(TRAINER NOTE]: Pass out handouts, “Partial List of Characteristic of
Limited English Proficiency” and “Characteris:ics of Speech and Languag.
Disorders.” Have participants nnswer the questions posed in the second
handout. Lead the group to discussing the points cutlined in your
Trainer’s version of tne handout.

(GROUP DISCUSSION]: We are going to look at some examples of
characteristics of limited English proficiency. We will then look at some
types of speech and language disorders and discuss surface similarities
between characteristics of limited English proficiency and “systems” of
speech and language deficits.
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Partial List of Characteristics
of Limited English Proficiency

Difficulties in Englich Comrehension
* Does not fully understand verbal directions given in English.

* Is not able to recognize names of objects commonly understood by
children of that age.

* Does not atiend well tc lengthy activities conducted in English, e.g.
listening to a story.

Difficulties in English Expression
* Has limited vocabulary.
* Speaks in short phrases,

* User incorrect language forms, e.g. double negatives, or lack of
plural fo1 ms.

¢ Is unable to respond to more complex questions, e.g. “How should we
dress on a rainy day?”

* Does not initiate questions or participate in group discussions.

* Can recognize names of objects in English but cannot always use
words spontaneously to name these same objects.

Difficulties in English Pronunciation
* Has many false starts and hesi‘ations when s»eaking.
* Use of English words is largely limited to single syllabie words.

* Has difficulties pronouncing cons.nant clusters, as in the words
break, black, crazy, task, start.

* Pronunciation patterns include many sound substitutions, e.g. /s/ for
Ah/ as in “sing” for “thing;” /l/ for /r/ as in “lice” for “rice.”

83

Page 84




Language Module
Objective 1/Outcome 1.2

o ' Characteristics cf Speech and
Language Disorders

Language Delay or Deficits Due to Auditory Processing Problems
1. What might be some characteristics of this problem?
Trainer Examples Trainer Notes

* Does not fully understand verbal
directions given in English. —_

* Does not attend well to lengthy
activities conducted in English,
e.g. listening to a story.

* Cannot follow ionger directions.

2. Which of these characteristics are similar to those of limited English
proficiercy?  (All of the above.)

Expressive Language Delay

1. What might be some characteristics of this problem?
Trainer Examples TIrainer Notes

* Has limited vocabulary.

¢ Speaks in short phrases.

* Is unable to respond to more
compiex questions, ¢.g. How
should we dress on a rainy day?

* Does not initiate questions or
participate in group discussions.

* (Can recognize names of objects in
English, but cannot always use
words s).ontaneously to name
‘ these same objects.

=
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2. Which of these characteristics are similar to those of limited English

proficiency?  (All of the above.)

* Articulation Problems Due to Speech-Motor Deficits

1. What might be some characteristics of this problem?

Trainer Examples Trainer Notes

Has many false starts ¢nd
hesitations when speaking.

Use of English words is largely
limited to single syllable words.

Has difficulties pronouncii g
consonant clusters, as in the
following words break, black,
crazy, task, start.

Pronunciation patteras include
many sound substitutions, e.g.

/8/ for /th/ as in “sing”: for “thing;”
N/ for /x/ as in “lice” for “rice”.

. Which of these characteristics are similar to tkose of limited English
proficiency?  (All of the above.)

Lionguage Delay Due io Mild Mental Retardation

1. What might be some characteristics of this problem?

[TRAINER NOTE]: Discuss how almost all of the characteristics of limited
Enlilish proficiency are similar on the surface to those found in lznguage
delay.

2. Wlich of these characteristics are similar to those of limited Erglish

proficiency?
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Summary Discussion of this Activity

We can see how it is very easy to confuse limited English proficiency with
speech und language disorders and vice versa. Similarity of
characteristics, of course, does not imply that an LEP child has a language
disorder. Surface symptoms may have many underlying causes. As an
analogy to medicine, a headache may be symptomatic of many different
problems such as tension, sinus problems, a biow to the head, or even a
brain tumor. How we treat a problem, whether it’s related to language
systems or headache, depends on its ur.derlying cause.

Assessing language skills in the Chinese-speaking child is a virtual
paradox. We use language — English — as the means by which
assessment takes place. We typically gather data by directing verbal
questions or requests in English. Language is also the domain being tested:
we expect to receive verbal responses based on verbal comprehension. For
example, if we ask a child, “How did you get to school today *” the expected
response, “By bus” or “I walked,” first requires that the child understand
the English question before providing the English response.

Obviously, when we are unable to use the child’s langnage — Chinese —
and the child is unable to respond to the examiner’s English, information
on language abilities is difficult to gather. Rut we still need to differentiate
the child’s difficulties in speaking and responding to English from potential
language disorders. As we have already seen in our workshop activity,
problems of assessment may relate to both translation and cultural factors.
Yet, modifying assessment instruments contains inherent problems.

Let’s now consider why modifications to assessments may be problematic.

)
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Problems in Modifying Language Assessment
Instruments for Chinese-Speaking Children ‘

When you u¢ 2 translator, and substitute or omit test items, you do more
than simply modify the instrument. You may also be altering

¢ The procedures,
¢ The complexity and objectivity of the task, and
¢ The validity or usefulness of the results.

Procecdures

Ordinarily, when you administer an assessment instrument, you follow
certain procedures. This ensures objectivity and fuirness in the testing
process. Procedures are in place to minimize variability and arbitrariness
in how tasks are presented to different children. For example, your
procedures may specify that you should only provide verbal cues to the child
in a particular task. If you were to add additiorial gestural cues with one
child and not another, you would be altering the fairness of the test and
what it proposes to measure.

The use of interpreters to assist you in administering the test naturally
alters your ncrmal procedures. Different interpreters, particularly those .
who are untrained in assessment, may not uniformly translate items in a

consistent manner.

Complexity and objectivity of the task

Unfortunately, language items are particularly vulnerable to translation
problems. Word-for-word translation may not yield a teet item that is
equivalent to its untranslated form. It may make it more difficult or less
difficult. The sum effect changes the nature of the assessment.

The validity or usefialness of the results

An assessment instrument that has been heavily modified loses its
standardized validity. That is, when we administer a translated
assessment instrument, we have altered the parameters of the test, its
procedures, and other aspects which make assessment a standardized,
fair, and informative process. To put it simply, modifications may mean
we are asking the wrong questions ind hence gatting the wrong
information. This would certainly render the use of all test norms,
including 1Q, invalid.
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. Examples of Modifications Problems: Going
from English to Chinese

Problems with Translated Items

Vocabulary tests.

Remember that translations from English to Chinese may not maintain the
same level of vocabulary difficulty cross-linguistically. When we use an
interpreter who is not experienced in assessment procedures, we cannot be
sure of the degree of accuracy in which items are being translated. A word
such as “outraged” may be simplified by an interpreter to a Chinese word
that is no more complex than “very mad.” Furthermore, some English
words, such as “pet,” have no Chinese equivalents. In addition, Chinese
and English words which are equivalent in both meaning and level of
diffirvity may still not be equivalent in frequency of usage in everyday
conversation.

Compmehension of verbal requests.

As with vocabulary items, we may alter the complexity of what is being
‘ asked by translating verbal requests and phrases. For example, we may be
probing the child’s ability to comprehend complex sentence structures,
such as relatives clauses (e.g. the dog that bit the cat). A sentence
translation into Chinese may maintain the essential meaning of the
sentence, but not necessarily the level of receptive language skills required.

Problems with Culturally Loaded Items
Vocabulary items.

Some vocabulary tests may contain items that are cvlturally-loaded, that is
they rely heavily uron American cultural experiences. Examples include
“pattycake,” “jack-in-the-box,” “football.” or “toboggan.”

Achievement tests.

These tests generally assess what the child has achiaved according to
prescribed groug . astructional objectives. You might admiaister a task, for
example, which tests the child’s recognition of basic concepts as, for
example verbal opposites. Materials used in such a task may include those
typically found in an American primary school classroom. If the LEP
Chinesz-speaking child ir a rccent addition to the classroom, he or she may
0 have been exposed to different classroom instructional materials. The child

L
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may have the concept intact, yet may not recognize the instructional
materizls you .se.

Assessment items may relate directly to cumulative experiences — and
those experiences may be cultnrally-bound. If a child fails a language task
presented in English or with materials more typical of American culture,
the child may not perform well. Poor performance does not necessarily
mean the child lacks those language systems skills; it may mean the child
lacks those functional skills in English. It is an important distinction.

Our section on asgessment further delineatzs ways to evaluate assessment
items, including those probing language areas, for potential bias or trans-
lation problems. As an encouraging note, more information on bilingual
influences on classroom performance will snon be available through the
bilingual Language 2roject affiliated with the Department of Education at
University of California at Berkeley.
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Problems in Selecting and Adapting
Assessment Instruments for LEP Children

Problems in Selecting Diagnostic Instruments

Let’s assume that an LEP Chinese-speaking child has been referred to you
for a language asstssment. At that point another problem emerges: Which
assessment. instruinents and procedures should you use with a Chinese-
speaking child suspected of having a language disorder? What
instruments .night be appropriate if the child is language-delayed?
Hearing-impaired? Apraxic? Mentally retarded?

Once you have selected the instruments that will provide you with adequate
assessment information, you need to also consider whether these
instruments can be adapted or translated for assessment of the LEP or NEP
Chinese-speaking child. You may need to eliminate some instruments that
are clearly not suitable _.: adaptation, such as, auditory discrimination
tasks which rely on perception of like-sounding word pairs.

So that we can quickly understand the scope of the problem in both
transiating and adapting language assessment instruments, let’s take a
look at a hypothetical case and a list of the instruments we might consider
using in assessing the child.

[TRAINER NOTE]: Provide participants the handout, “Workshop activity:
Selecting instruments fcr assessment of language skills in LEP/NEP
Chinese-speaking children.”

If this workshop activity is being conducted for a group of speech and
language clinicians, you might want to go through the entire list. Or you
may simply choose the assessment tools most frequently used by the group.

Save this checklist for further discussion. This same checklist will be used
later in discussing bias in assessment and in looking for alternate
procedurcs in speech and language evaluation.

./
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Selecting Instruments for Assessment
of Language Skills in LEP/NEP @
Chinece-Speaking Children
Brief Case Presentation

A 7-year old LEP Chinese-speaking child is referred for severe speech and
language delay. Assume for the purpose of this activity that you have little
infermation about thia child; that is, no known diagnosis, no other primary
or secondary disability. Also assume parents are non-English speaking.
Finally, we will also assume you have access to an interpreter.

Quickly review the list of assessment procedures available to you and

determine areas in which you would be able to obtain adequate information,

as well as areas that present assessment difficulties for you. If you feel you

are not able to adequately assess a child in that area, indicate, if possible,

whether the problem in assessment is related to translation or cultural

ggcms; e.g. interpreter needed, tasks not translatable, items are culturally
iased.

Assessment Instrument Methods .

NOTE. This is not an inclusive list of assessment instrument methods.
You nay also wish to suggest others that can be used.

Assessment Method Problem
Pure tone threshold testing

Auditory/Speech
discrimination task

Impedance audiometry

Brain stem audiometry

Articulation tasks by imitation

Spontaneous speech-
language sample

Oral mechanism
evaluation (oral-motor movements) ‘
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. Articulation feature analysis
Picture vocabulary test

Cognitive language tasks

Receptive language tasks

Expressive language tasks

Observation

Developmental history
Medical/health history
Family history

Educational history

Social history




Language Module
Objective 2

Assessing Functional English Chinese

OBJECTIVE 2:

OUTCOME 2.1

OUTCOME 2.2

OUTCOME 2.3

Language Skills
Participants will have & framework for assessing
functional language skills in both English and Chinese.

Participants will know why assessment of functional
language skills in Chinese and English is important.

Participants will know three parameters for comparing
functional language skills, in English and Chinese.

Participants will know three approaches to gathering
information about the child’s use of both languages.
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Why Comparative Assessment of Functional .
Language Skills is Important

To understand the child’s overall linguistic abilities, we need to evaluate
proficiency in both languages. This should be done even if it is clear that
the child’s native language skills are superior to those in English.

Comparative information about functional language skills enables us to
peer more closely into the child’s overall language system. We may be
working with an LEP child, for example, who has poor expressive language
gkills in English. To understand more fully whether this is a problem of
English proficiency or a true expressive language disorder, we must assess
the child’s expressive and receptive language skills in Chinese.

Comparative information can give us further hints about the child’s
language system. For example, we may suspect an LEP child has a
language deficit based on uneven language proficiency in English. Our
suspicions may be confirmed o: negated by the information we gather about
the child’s abilities in both languages.

Consider these examples:

1) The child has lower English proficiency in expressive areas .
compared to receptive areas. Yet, in looking at the child’s functional
language skills in Chinese, we find that the expressive and receptive
language skills approximate the same lavel and are appropriate for
her age level. This would suggest that tiie child has proficiency
problem in English but probably not a language disorder.

2) The child has lower English proficiency in expressive areas compared to
receptive areas. In looking at th- child’s functional language skills in
Chinese, we find that expressive language skills are less developed than
receptive skills. This would suggest that the child has an expressive
language disorder, since deficits are present in both languages.

Generally speaking, if true language system disorders or deficits are
present, they will be evident in both languages.

In aadition to comparing skilis in both languages, one other consideration
is critical in uisessing LEP Chinese children: assessment and observation
of skills in both languages over time. In assessing any child, you would
first establish baseline information and check the child’s developmental
progress at a later time in, for example, three to six months from the initial
assessment. With LEP Chinese-speaking children, this infoimation is
especially important. Rate of developmental progress in both languages can
clue you to potential language disorders or to problems in learning English
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as a second language. The child who fails to progress at an expected rate in
. both languages may indeed have a language disorder.
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Comparing Similar Language Parameters

In comparing functional language skills, we need to take an investigative
approach of who, what, when, where, why and how. We want to know :

Who the child uses English and Chinese languages skills with, e.g.
peers, gdults, parents, siblings.

What e .pressive and receptive skills the child uses, e.g. single
words, short phrases, complete sentences, code switching.

When  the child uses skills in each language, e.g. when told to speak
in English or Chinese, when directed a question in English,
when talking to parents.

Where the child prefers to use English and Chinese, e.g. Chinese in
' the home, English at school.

Why the child uses skills in each language, e.g. to socialize with
peers, to respond to questions, to ask questions, to initiate
conversation.

All of the above help to answer the question of Aow the child’s skills in both
languages compare.

Your assessment of skills in both languages should look at the same
parameters of language form and use, including:

Phonological patterns — the child’s sound system which
encompasses articulation patterns and speech fluency.

Vocabulary - the child’s acquired lexical categories (e.g. nouns,
verbs, adjectives, locative, modifiers) and the range and level of
complexity of actual words in each of those categories.

Syntactic patterns - the child’s ability to structure words into
phrases, sentences, - 1d increasingly complex structures.
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Approaches to Gathering Comparative
Information on Functional Language Skills

If you suspect an LEP Chinese speaking student may have a language
disorder, your first step might be a comparison of functional language
skills in both languages using these approaches:

® (Observation
* Informal Language Screening
¢ Parent Interview

Unless you are fluent in the child’s native language, you will need an
interpreter who can assist in all three information-gathering approaches.
In our workshop module on Assessment, the seleclion and training of
interpreters is more fully discussed. However, to re-cap, the basic criteria
for interpreters who will be assisting in language assessment includes:

* Language fluercy in boih langnages being assessed and awareness
of dialectal var:ations.

* Translation skills, including an understanding of .he differences
between word-for-word transiation and context translation

* Assessment administration skills, including an understanding of
how to provide verbal instructions or translation without providing
additional cues, how to convey the child’s responses, and how to
recognize test items that are (and those that are nct) amenable to
translation.

Since the selection of a qualified interpreter is critical to the information
you gather in the child’s native language, it is highly recommended that
you fully rev.ew the “Interpreter/Translator Checklist” given in the
assessment module, if you have not already done so.

Let’s now consider each of these information gathering approaches in more
detail.

[TRAINER NOTE]: Provide participants the handout, “Comparing
Functional Language Skills in Chinese and Linglish”
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Comparing Functional Language Skills .
in Chinese and English

Informal Observation

If possible, the child should be obszrved in both classroom and social
environments. Assessors should observe fo_r the following, where applicable:

In the classroom.

¢ Ability to follow routine directions

¢ Ability to follow instructional material

* Attention to, or reliance on, non-verbal cues

* Participation in classroom activities when requested

* Spontaneous participation in activities (which ones?)

* Performance in non-verbal areas, e.g. art, play

* Inclusion in classroom activities by peers .

* Type of language use, e.g. to answer questions, make requests,
join in songs .

* Examples of language use, specifically noting
vocabulary use, sentence types, articulation, most complex
request able to respond to, most complex sentence structure used

(NOTE: With the assistance of an interpreter, similar observations can be
made if the child also attends a Chinese language school or is in a bilinguai
classroom.)

1ng .
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On the playground
* Language of playmates and, language spoken with playmates
* Types of play child engages in, e.g. group or isolated play
* Howr language enables child to respond to social-interactive
situations, e.g. able to assert that it is his turn, able to
participate in social conversation, able to defend self verbally
(NOTE: Interaction with peers can reveal much about which language the
child feels most comfortable with — and how motivated the child might be
to develop better English proficiency.)
Athome

If parents feel more comfortable with Chinese than English, an interpreter
should accompany you to the interview.

* Language spoken by parents

* Language spoken by the child to parents

* Language spoken by the child to siblings and vice versa

* Language spoken by child on the phone

* Language on TV or radio programs the family listens to

* Language of other materials in the home, e.g. newspapers, games
(NOTE: While observations in the home may be quite useful, it may not
always be possible to enter the child’s home for this purpose. If this is the
case, you might gather information about these same areas through a
parent interview. The phrasing of your questions will be important and

should not unintentir-ally convey that English usage in the home is
preferred.)
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Comparing Functional Language Skills
in Chinese and English

Informal Language Screening

In contrast to more formal assessments, you do not need to use specific
instruments in tiais type of screening. You do need to plan how you will
gather information to make the session as constructive as possible,
especiaily if you are using an interpreter.

Unless you are fluent in both Chinese and English, an interpreter neods to
be involved. You should also tape-record the session, so that the
informsation cra be transcribed, reviewed with the interpreter, and
analyzed (of course, permission for tape-recording must first be obtained.)

Spontaneous language use

Your protocol for eliciting information in this area might be similar to that
which you use with any child. But you will need to elicit language samples
in both Chinese and English and in the same context. Here are some basic
suggestions:

* You might request that the child guide you and the interpreter
through his or her classroom, to talk about materials, where various
peers sit, and what activities take place in different areas of the
room. The child can alternately talk about these areas with you and
the interpreter in both English and Chinese.

You might select a picture book without words and ask the child to
tell a story, encouraging the child to elaborate on details. On the
other hand, if the child has learned Chinese and English in different
context;s (Chinese with family and neighbors and English at school,
for example), you may want to elicit speech samples for the two
languages in different contexts. You may want to elicit an English
sample in the context of the classroom and a Chinese sample in the
context of conversation about everyday matters in .he home, stories
and rhymes taught in the home, etc.

By sampling sponianeous language use, you should bc able to gather
information revealirg characteristics of vocabulary use, sentence
complexity, and the ease in which the child uses both languages.
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Observations for accompanying non-language clues

Additionally, during these sessions, you will want to observe both
metalinguistic and extralinguistic cues. 'vletalinguistic cues may include
features that signal the child’s awareness of difficulties in using English or
Chinuse. For example, self-corrections and self-editing (that is, comments
such as “that’s not right”) can cue the examiner as to the child’s ease with
the ianguage being used.

Extralinguistic cues, such as facial or gestural expressions, may also tell
you whether the child’s use of English presents a struggle. If you do not
observe these extralinguistic characteristics in the child’s use of Chinese,
you might conclude that “language struggle” stems more from second
language acquisitirn proficiency difficulties.

Vocabulary sampling

In comparing language skills in Chinese and Engl‘sh, you should look for
examples that characterize the level of vocabulary used, as well as specific
vocg}mlary categories that have been acquired, e.g. nouns, verbs, locatives,
modifiers.

In probing vocabulary skills in both languages, bear in mind that some
terms may be language/dialect or culture-specific. For example, terms for
ealing utensils may only be known in Chinese and for items more typical of
those used in the home, e.g. bowls and chopsticks. On the other hand,
school materials or equipment may have only been learned in English
through school experiences.

Assessors should elicit names for vccabulary items separately for Chinese
and English and as naturally as possible. For exampie, if you ask tie child
to name objects in Ernglish in response to the question “What’s this?” the
same question format should be used to elicit responses in Chinese. That
is, you should avoid obtaining an English response in one way and then
seeking its Chineae counterpart by askirg the child “How do you say that in
Chinese?” The latter approach may be more indicative of translation
abilities, rather than language skills.

Sentence repetition
Another method for determining functional language skills in both
Chinese and Enghsh involves sentence repetition of both simple and

increasingly complex grammatical and syntactical structures.

Generally, children imitate only those sentences that are ejuivalent to
already acquired structures within their language system. Thus, a child
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would not be able to imitate a sentence that is more complex than what is
ordinarily produced in spontaneous speech. .

One big caution, however, on interpreting results based on imitation tasks:

some children with auditory processing problems may not be able to imitate

longer utterances. Therefore, it is difficult to interpret the nature of a

calhild’s expressive language deficits from the results of repetition tasks
one.
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Parent Interview

[TRAINER NOTE]: More information on structuring and preparing for the
parent interview is found in Module 1. The following assumes the
participants have reviewed those materials.

Lii :aterviewing bcth parents, care must be taken to explain the nature of
the interview. For example, when being asked about the extent of Chinese
and English used in the home, parents may feel their sense of responsibility
as parer.:s is being questioned or judged, (e.g., the less English used in the
home, the less responsible the parent has been in educating the child.)
Thus, it may be more efficacious to conduct the interview process as a
discussion rather than a rigid series of questions and short answers. You
may wish t¢ ask how both parents and children communicate in the home.
For example:

* Can the child communicate well with grandparents?
¢ What Chinese stories does the child know?

* Do parents feel the child’s Chinese language skills are where they
should be for the child’s age?

* Does the .nild have Chinese reading and writing skills?




OBJECTIVE 3:

OUTCOME 3.1

OUTCOME 3.2

OUTCOME 3.3

Language Module
Objective 3

Recognizing Common Second
Language Production Errors

Partiupants will have a framework for recognizing second
language production errors

Participants will understand the concept of predictability of
speech and language errors in second language learning.

Participants will know four common forms of English
speech production errors that might be found in the LEP
Chinese-speaking child’s speech.

Participants will know five common English grammatical
errors that may be evident in the Chinese-speaking child’s
language.

[TRAINER NOTES]: Much of the information in t-.is section is geared to
participants with a background in speech and language assessment. If you
are presenting this section to a group of speech and language clinicians,
include the additional notes designated by “For Speech and Language
Clinicians® You may also wish to use the materials located in the

Appendices.
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Predictability of Speech and Language Errors

We will assume you have gathered information about the LEP child’s
functional language skills in both English and Chinese. You notice that
the child has some functional English language skills, but, at the same
time, the child’s speech and language productions in English contain
numerous “errors.” At this point, you may wonder if these errors signify
potential language deficits or if they are simply typical errors that second
language learners produce.

The problem you face is one of differentiating between common second
language production errors and characteristics more typical of language
deficits. Discerning the two requires a three-fold investigation:

¢ An evaluation of language production and comprenension in
English;

¢ An evaluation of language production and comprehension in
Chinese; #nd

¢ A compar tive analysis of information gathered in the two areas.

Even though the Chi..cse-speaking child’s use of English may be limited,
information in this area can be rich with clues. For one thing, although
the child may be more fluent in Chinese, unless you are fluent in Chinese,
it will be difficult for you to analyze tt <ull significance of the Chinese data.
By looking first at the English lang..ye data, you may observe possible
clues to problems, and these clues can guide your questions to the
interpreter on the appropriateness of the child’s productions in Chinese.

[FOR SPEECH AND LANGUAGE CLINICIANS]. As an example, you
might find that the child has frequently substituted many fricative sounds
with plosives — as might be typical with children with less well developed
speech patterns. But this observation may clue you to ask the interpreter if
the child’s Chincse speech production contains similar examples of
“simplified” speech. You might review the tape of the child’s Chinese
language sample and ask the interpreter to listen for the presence of wora:
pronounced in a manner different from the way the examiner would
pronounce the word (mindful, of course, of regional/dialectal variations).

However, to track down every English language production error and
compare it to a possible Chinese counterpart would be extremely time

consuming. Some errors may be wholly predictable, that is, they can be
explained as typical with any child learning a second language.
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[TRAINER NOTE]: Ask the audience the following questicn to stimulate
discussion about language production errors, the role of language
interference and predictability of errors.

How Mi sat Enylish Language Errors Be Related to the Child’s Chinese
Language System?

[TRAINER NOTE]: The child may apply “rules” of Chinese language to
English. Whenever we learn anything new, :we begin a process of
discriminating, sorting, and finding similarities and differences to other
experiences and information already stored in our brains. It is an
unconscious process. Ir the teginning, the sin::iurities that we perceive
may be gross vnes. As we becoraie more experienced and can take in more
information, we can fine-tune the details and perceive more discrete
differences.

This same process happens in learning a second language. We use our
first language to help us learn the ~opes, so to speak, of the other language.
We may make n.any errors and many of these are predictable: they derive
from the influence of our native language.

Similarity of First and Second Language Error Types

Research on second language learning confirms that such errors are very
much similar to errors made by young children learning a first language.
These studies confirm that second language learners, as a whole, tend to
produce similar language errors.

This is significant for two reasons: first, we can apply our knowledge of
first language acquisition in understanding second language acquisition,
and second, we need to re-evaluate the degree to which the primary
language interferes with, or influences, second language acquisition.

A. we talk about production differences between the two language systems,
our reference to “errors” is purely a comparative one. “Errors” are
differences from the target language, in this case Englisk It is natural
however, for children becoming bilingual to produce app..ximations of
English words on the basis of their primary language system, and for this
reason, such “errors” are not necessarily deviant or pathological.

With this background in mind, let’s now look at more detailed examples of

errors that may occur in two areas: speech production and language
production.
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Speech Production Errors

You may find that the LEP Chinese-speaking child produces words with
many misarticulations. In discerning whether errors are “predictable” or
“deviant,” you need to first understand some basic types of English
misprlc;nunciations that may appear in the second language learner’s
speech.

Substitutions

As with children learning a first language, second language learners will

substitute sounds that are more complex. In contrast to first language

learners, however, second language learners may substitute English

glrlllguage speech sounds with ones that are similar to those found in
nese.

For examrple, English hcs a sound /th/, as in the words “thumb”, which is
not found in Chinese. A sound that is produced in a similar way is the
sound /s/. (Both sounds are what we term phonologically as fricatives. The
only differences in the two sounds is the place of articulation. /Th/ is
produced with the tongue tip farther forward than /s/. The Chinese child
might then substitute words that contain /th/ with /s/. Hence, a word, such
as “something,” might be pronounced by the Chinese child as “somesing.”

[TRAINER NOTE]: If you are fluent in Chinese or another foreign
language, you can illustrate the above information with examples. You
might, for example, produce some common Chinese words, have the class
try to imitate them, and indicate how the class’s different pronunciation of
the Chinese word reflects their English sounz system.

Omissions

As with first language lerrners, Chinese children learning English as a
second language may omit sounds. This may occur because some sounds
in English occur in words in positions that are not found in Chinese. For
example, Cantonese does not have words ending with the sound //, as
English does (e.g. ball). Thus, a Cantonese-speaking child learning
English may omit the sound for those words ending in /V.

Speech sounds in English may also be simplified by second language
learners. For example, consonant clusters such as /bl/, /kl/, /st/, and so
forth, are not found in Chinese. The LEP Chinese-speaking child may
simplify these consonant clusters to simply /b/, /k/, &/, and /s/, respectively.
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Misapplication of Tone and Stress

You might also find speech production errors that relate to tone or stress
patterns in longer words. Chinese contains many monosyllabic words,
although it has a number of polysyllabic words well-known as compounds.
English, on the other hand, has a great many words that are polysyllabic.
In Chinese, each syllable of every monosyllabic word or a compound word
has a distinctive pitch, referred to as tone. In Mandarin, there are four
basic tones; in Cantonese, there are as many as nine. The LEP Chinese-
speaking child may say English individual multisyllabic words and
sentences with intonation patterns that resemble Chinese tonal patterns.
In addition, the stress patterns in Chinese and English differ and a
Chinese-speaking child may produce English words with a Chinese stress
pattern.

All of the foregoing types of speech production error types generally occur
less frequently as the child begins to auditorily perceive finer speech
differences. Children who have speech production errors that are more
characteristic of second language learners would benefit from ESL classes,
whicl‘x1 train children to listen for these finer differences and to practice new
sounds.

[TRAINER NOTE]: If your training group includes many speech and
language clinicians, you may want to supplement this section with
“APPENDIX, Comparing English and Chinese sound systems.”
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Common Grammatical Production E~vrors

As some research indicates, syn.actic and morphological errors seem to be
similar among children learning second languages, regardless of the
primary language. Many of these error types are similar in nature to
errors young children make in learning a first language. For the most
part, your knowledge of first language acquisition will be helpful in
predicting error types in LEP Chinese-speaking children.

To illustrate, an English construction such as “Is he tall?” will likely be
produced by the LEP Chinese-speaking child (as well as other LEP
children) as “He tall?” If we were to predict how a child would say “Is he
tall?” based on straight translation to Chinese, we would get “He tall not
tall?,” which does not occur. On the other hand, a few syntactic errors may
occur as a result of specific interference from the child’s native language.
Here is an example: In Mandarin, the verb meaning “to give,” pronounced
“geil,” is also used as a benefactive preposition meaning “for.” If one wants
to say ‘T'll do a favor for you” in Mandarin, the literal word order is “I for
you do a favor.” The Mandarin word “for” is identical to the word which is
used as the full verb “give” in other sentences. One Mandarin-speaking
child, who had learned some English, wanted to help an English-speaking
adult find a lost pen and said, “I give you find it.” The child used the
English word “give” as a preposition meaning “for” (she meant, “I'll find it
for you”), and thereby spoke a sentence with English vocabulary words but
using Mandarin grammar.

How Do LEP Children Learn Rules?

In learning English, LEP children develop systematic rules for producing
different types of constructions. Early on, a child learning English learns
to use “no” or “not” as a means of making the sentence a negative
construction. The child may develop a general internalized and
subconscious rule, something on the order of “insert not before a verb or
word that acts like 2 verb.” As the child becomes more English proficient,
more refined rules may develop, e.g. attaching the negative after modals,
copula BE, auxiliaries, etc. We can only wonder about the strategies that
children employ to discover these rules.

In fact, consider the many rules and exceptions to rules that children must
acquire to become proficient in English. Many rules that govern English
constructions are nebulous, to say the least, and even the native English
speaker would be hard-pressed to explain differences between some
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grammatical and ungrammatical sentences. For example, we can say
sentences such as:

o I bought her a dress. * I picked up the phone.

Yet, the following sentences, which seem to have parallel constructions,
are not grammatical:

* I opened her the door. * I picked up it.

The above is simply to illustrate the extremely subtle language rules that
second language learners must internalize.

Error Types

Now let’s look at some examples of common error types with more basic
English constructions. The language error tynes we will refer to are those
given by Delay, Hernandez-Chavez and Burt. In analyzing the linguistic
constructions produced by LEP children with whom you work, you may
want to refer to these categories in determining sources of errors.

We will look at examples of English constructions that are not available in
Chinese, provide you with English examples of their use, and give the
predicted error that might be produced by an LEP child. The error types we

will consider are:

Over-regularization

Omission of major constituents
Omission of grammatical morphemes
Broad use of archiforms

Alternating use of members of a class
Double marking

Misordering.

1) Over-regularization

As with young children learning a first language, second language
learners learn regular rules and apply these rules broadly until they learn
the exceptions to the rules.

Ivpe Regular Rule Error Example
Past tense  Add -ed to verb breakted, broked, runned

Plurals Add -s or -es to mans, mouses, mices, tootns
end of singular -
nouns

1i6
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2 Omission of major constituents .
The 2arly utterances of second language learners are often shortened —

much like telegraphic speech of young children. Young LEP children may
feel more comfortable using these shortened expressions. Older LEP
children may rely on learned phrases, such as “I don’t know” to
circumvent having to respond with inadequate English.

English LEP child

I want to go out Go there (gestures)

on the playground.
Y Omission of grammatical morphemes
English is a highly inflected language compared to Chinese, and it inflects
for features such as plural, tense, and non-verb agreement. Chinese, on
the other hand, does not inflect for these grammatic constructions. In
early second language learning, the LEP child may simply omit the

grammatical morphemes used in English for inflection. Morphemes not
found in Chinese include those listed below:

Morphemes Predicted Exror

plural (-s) three book, pair of shoe,
many chair

possessive (’s) Elsie godson, tod: weather

present tense (-8) She go to school.

past tense (-ed) Last week we see movie.

auxiliaries: do, have You have there

copula BE She my little sister, he famous

articles: a, the She read telegram; she got gift

prepositions: to I arrive San Francisco airport;
Switch his day off Friday to
Saturday

conjunctions: and, if I don’t know itll do or not

17
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4) Broad use of archiforms

Archiform usage is another form of generalization in which one form is
selected and used broadly. For example, Chinese does not use gender
distinct singular pronominals, such as he, she, him, her, his. An LEP
. child may select one of these pronominals and use it for the entire class of
pronominals. Archiforms are prevalent in both early and later states of
second language learning.

Archiform Examples of over-uses

pronominals: he, she “him” selected for all singular
pronouns

demonstrative selection of “that” for all cases

adjectives: this, that book, that hooks, that house<

that, these

5 Alternating use of membenrs of a class

During the early stages of second language learning, bilingual children
begin adding lexizal items — vocabulary that belongs to a particular class.
Whereas the child may have used an archiform “she” to refer to all persons
in the pronominal form, the child will eventually acquire the other forms,
“he,” “she,” and “it.” These may then alternate freely, and may not always
be applied correctly. Bilingual children, it seems, learn general classes of
lex. -al items and then add additional vocabulary to those classes.

At a later stage of acquisition, they gradually learn that there are
restrictions as to when each of those items can be used, e.g. “she” is only
used for feraale referents.
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Lexical Class Exror Example
pronouns I asked John if she is goirg (where .
“she” refers back to “John )
demonstratives This cats, those dogs
past irregular she gone; John has went to bed;

I had wrote to Auntie

6 Double marking

As the child learns additional rules, another type of over-generalization
often ocrurs in semantic-s:mtactic features such as negation, tense, and
more complex structures. Because the rules are not refined, errors of
double marking are seen in many LEP children’s language productionr

Iype Exxor Example
tense tense marked in She didn’t went.
auxiliary and verb
negation negation marked in She don’t have none.
quantifier .
predicate equation marked ip Is this is a cow?

two copula positions

7 Misordering

Misordering is generally confined to major constituents, e.g. adverbial
phrases, as in “I two weeks ago went to the hospital.” Speakers often make
errors in constructions requiring more refined surface re-ordering, as with
the re-ordering of pronominals s direct and indirect objects. The Chinese
language orders constituents — the major parts of sentences — differently
from English, and this may account for some actual misordering of forms.
For example, conversational Chinese frequently uses topicaiization of
objects. If a similar order is applied to English sentences, the surface
elements may appear misordered, as in “Chinese movies I like very much.”

Constituent Exxor Example
direct object I read aloud it. I pick up her.

adverbial How is weather last week in Bay Areas?
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. Recognizing Clues that
Signal Language Disorders
in LEP Chinese Speaking Children

OBJECTIVE 4: Participants will have a framework for recognizing
ciues that signal speech or language disorders in LEP
Chinese-speaking children.

UUTCOME 4.1 Participants will know ten clues that may help

differentiate speech and language disorders from
limited English proficiency.
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Introduction

Since we lack appropriate assessment instruments tor LEP Chinese-
speaking children, what alternate approaches can we use? How do we
recognize features of language and speech disorders in LEP children?

To recap what we have covered so far in this worksaop:

* We have summarized some key problems of language assessment;
some of those problems relate to our lack of bilingual assessors and
instruments normed to our target population.

* We have looked at ways to gather comparative language information
about the child’s use of both Chinese and English.

* We have looked at common second language learning errors —

exrors that are predictable for second language learners,

Another part of the picture is recognizing those characteristics that signal
language delay or language disorders. Part of the confusion for assessors,
however, is the difficulty in discerning which characteristics are simply
part of the second language learning picture.

In this section, we will look at some clues that signal speech and language
delay or disorders.

e
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Clues to Speech and Language Disorders

Language delay in young children under age seven years is easily confused
with second language learning. As we have already mentioned, many
second language errors resemble first language learning. Languuge delay
is a symptom of potential learning problems or language deficits. It
generally mirrors the same sequence of first language milestones, ¢'beit at
a slower pace. Still, there are a number of clues that call attention to the
fact that the child’s problem is more likely language delay requiring speech
and language intervention. These clues include:

Paucity of vocabulary

Medical history indicating prenatal or neonatal difficulties
Low mean length utterance in both languages
Communicative difficulties in the home

Continued delay in both languages over time

Language delay in the presence of other disabilities
Speech distortions

Speech dysfluencies

DifSculties in performing oral-motor movements
Unevenness of performance in different language areas

All of the above clues contain a common thread: If the child has a
language deficit, it will be evident in both languages. That is, language
disorders do not present themselves in just one language in the bilingual
child. If the LEP Chinese-speaking child is language delayed for example,
boih languages are affected.

Let’s look at each of these areas in more detail.

Paucity of Vocabulary

Our assessment needs to look at both quantitative as well as qualitative
parameters of vocabulary acquisition. To put it simply, it is not just how
many words the child knows and uses, but the variety of word types, and
how these word types are used. Our inventory of the child’s vocabulary
should include:

* Type of lexical cat2gories in English, e.g. nouns, verbs, prepositions,
adjectives, quantifiers, demonstratives, reflexives

* Type of lexical categories in Chinese, e.g. nouns, grammatical
markers, object markers, time indicators

* A list of semantic cases in which different words are used, e.g.
whether nouns are used as agents, objects, possessors, etc.

1ve
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In gathering inforrration on these categories, we should also include
examples of actu:l word items within each category. Initially, our
inventory can be derived from spontaneous language samplings. We can
also administer vocabulary tests using available instruments. (More on
modifications in the next section.)

Clues that the problera is a language deficit

* We might suspect a language deficit is the problem if both languages
show a paucity of lexical categories and specific vocabulary words
typically seen for that age range.

¢ While we might see temporary delays in vocabulary acquisition in
children beginning to learn a second language, a continued delay
signals potential language learning problems.

Clues from Medical History

With all children we assess, it is crucial to gather inforr:ation on medical
history. Mild learning disabilities, for example, may be correlated with
prenatal or neonatal difficulties. In fact, one study (Famiiy Physician,
April 1982) reported that learning disabilities, and in particular language
delay, are linked with hypocalcemia (low calcium levels) and low birth
weight. In this study 62% of a group of children with learning disal. lities
had similar problems at birth. The learning disability was first evidenced
as language delay by age two-and-a half.

We realize that medical information is not always easy to gather from other
countries. In this case, parent interview regarding the presence of
difficulties at birth might be an alternate means of gathering this
information. '

Clues from Mean Length Utterance (MLU)

Mean length utterance is the average number of morphemes contained in
each utterance of the child’s spontaneous language use. We might expect
some disproportion in English compared with Chinese MLU in the LEP
Chinese-speaking child. For example, a child at age five years might have
a MLU of 5.0 in Chinese and only a MLU of 2.5 in English.

We might suspect language delay, however, if MLU is low in both
languages with respect to age. A MLU of 3.0 in both languages would be
low for a five year old child and signals potential language problems
warranting further investigation.

In addition, however, there is a third possibility: A child may show a
disproportion in Chinese as compared to E..glish and may still have a
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language disorder. That is, the child may be delayed in acquiring Chinese
as a rative language and show a low MLU for a Chinese-speaking child of
comparable age, and, at the same time, show even lower ability in English
due, perhaps, to less exposure to the language.

While we do not. yet have sufficient research to determine average MLUs for
Chinese by age increments, individual case studies have shown that most
Chinese children by age 28 months have a MLU of approximately 3.0,
which roughly corresponds to that of children learning English as a first
language. These studies also found that MLUs continued to increase at
approximately the same rate as they did for English-learning hildren. If
anything, Chinese MLUs at different ages should be somewhat iower, since
Chinese has fewer morphological markings, such as plural forms.

Communicative Difficulties in the Home

Background information about home language use may provide useful
insights as to the child’s use of language to communicate. Assessors
should note how the child uses both languages to socialize with parents,
peers and other adults. For example, the fact that an eight-year old child is
unable to express himself/herself adequately with parents — or that a child
exhibits communication frustration — may indicate a possible
communicative disorder.

Parents may also provide information that alert you to the child’s
difficulties. This information, however, may not be expressed as “language
delay.” You need to be aware of other descriptive clues, such as that the
child is “esaily frustrated,” “babyish,” or “ill-mannered.” The language-
disordered child may be limited in his or her language interaction with
parents and peers. Even young children should be able to initiate, respond
to, and sustain social conversations. One study estimates that by age three,
children with normal language development should be able to sustain a
series of 18-20 utterances (Prutting and Rees, 1978).

Continued Delay in Both Languages Over Time

We have already alluded to the need to watch the child's language
development over time. As this is such an important factor, we should
recap why this is critical with LEP children. Children learning a second
language generally progress quickly from stage to stage, exhibiting
increasing levels of language complexity, English language use, and
facility in communicating in a variety of situations. The child’s Chinese
language skills should also continue to progress, with new skills being
added commensurate with age.
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The child with potential language delay related to other learning problems,
such as zuditory processing problems or cognitive deficits, will likely show
slower progress in both languages.

Let’s consider an example:

A child normally understands some opposite concepts and words by age

five. The LEP Chinese-speaking child, for example, might recognize the

opposites “fat/thin” in Chinese. The child may not know these specific

words in English and consequently, may not perform well in tasks using

these words in English. However, since the child has the opposite concept .
internally and can demonstrate in Chinese, we would expect that with

some additional mcdeling and experience it, the child would quickly learn

the English equivalents for the verbal opposites.

The language delayed child, on the other hand, may have difficulties
quickly grasping these opposite concepts in both languages.

Presence of Gther Handicapping Conditions

Language delay or disorders frequently accompany other disabilities such
as mental retardation, autism, cerebral palsy, and neurological
handicapping conditions. In addition, language development difficulties
may be apparent in children with hearing impairments. It is esasential that
all children suspected of having a language delay be examined for hearing
loss. Unfortunately, there have been cases of non-English-speaking
children with profound hearing losses that were not detected until a later
age. These children’s problems were overlooked because the children were
seen as having second language learning difficulties.

Speech Distortions

While second language learners naturally make phoi:clogical errors based,
‘n part, on their primary language sound system, we might suspect a
speech disorder if errors resemble “distortions” rather than substitutions,
omissions, or simplifications. Distortions are deviant articvlations that are
not predictable on the basis of the primary language. Distortions or deviant
articulation may be signaled by misarticulation of an entire class of sounds,
e.g. fricatives or all voiceless phonemes.

To ascertain whether this is the case, you will need to further examine if
distortions rre present in the child’s production of Chinese speech as well.
Speech disorders are probable if the manner of deviation is evident in both
languages.
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Stuttering, Voice and Resonance Disorders

Stuttering, voice, and resonance disorders should be evident to the
experienced speech and language clinician regardless of the language the
child speaks. Hypernasality, for example, is not a normal phonologizal
feature of Chinese and may indicate the presence of a structural
abnormality such as palatal insufficiency. Stuttering that is present in both
languages is also not a normal development of second language learning.
A hoarse or harsh vocal quality shouid be easily recognizable to the speech-
language clinician.

Difficulties in Performing Oral-Motor Movements

The ability to perform oral-motor movements is based on neurological
speech-motor abilities and is not specific to languages. Thus, a child who
has difficulties performing basic movements may likely have a speech-
motor problem, and this problem may also result in speech deficits in both
languages.

Unev nness in Performance in Different Language Areas

Unevenness in language performance hints strongly at possible language
deficits. The expressive language-disordered child, for example, may show
receptive language skills in Chinese that are superior to her expressive
gkills in Chinese. The child with auditory processing problems may have
uneven receptive language skills: the child may do well in recognizing
names for many objects, but show difficulties responding to longer requests
or repeating a series of names or numbers.

Keep in mind, however, that semaatic and syntactic errors, while typical in
language delay and other linguistic disorders, may be difficult to
differentiate from error types typical of second language learners. For
example, children with linguistic disorders may omit copula “be”, or use
incorrect pronoun forms; both errors are typical of second language
learners as well. On the other hand, linguistically disordered children
gencrally do not progress to develop new and more complex linguistic
structures. Bilingual children with normal language development will
eventually begin developing more semantically and syntactically complex
structures.

The above ten clues by no means exhaust the various types of
characteristics of language and speech disorders.

[TRAINER NOTE]: Ask the audience to contribute other clues of language
disorders.
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Adapting Speech and Language
Procedures and Instruments

OBJECTIVE 5:

OUTCOME 5.1

OUTCOME 5.2

Participants will have a framework for modifying
language instruments for assessmernt of LEP Chinese-
speaking children

Participants will know four types of language tasks that
are not amenable to translation.

Participants will have a checklist for reviewing how
various language instruments may be modified for
assessment of LEP Chinese aAmerican children.
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When Translation of Assessment Instruments
is Not Appropriate

In this last section, we will refer back to our list of assessment instruments
that we looked at in the beginning of this workshop. We are now ready to
review this list more carefully and determine ways that we might modify
these instruments for assessment of Chinese-speaking children. It is
important to reiterate that norms of instruments (once modified) are not
valid and should not be used or cited.

[TRAINER NOTE]: Indicate to participants that further information on
selecting and modijving assessnient instruments is found in Module 3.
That module also contains infr rmation on interpretirg results obtained
through modified instruments.

Throughout this workshop, we have emphasized the need to look at
linguistic parameters in both Chinese and English when assessing an LEP
Chinese-speaking child. This obviously means that our assessment
instruments will need to be translated, hopefully by someoue experienced
with assessment procedures. However, some language tasks are not
amenable to translation. They include:

* Articulation and Speech Discrimination Tasks
Both of these instrument types are language specific. Word-for-word

translation of word pairs, in English auditory discrimination tasks
will not yield minimally contrastive word pairs in Chinese.

¢ Culture-Specific Items

Some language items are “culturally loaded.” Translation will not
necessarily render these items into Chinese equivalents. Items that
are “red flags” — those to be suspicious of — include pictorially
veprecnted names for household objects, clothing, sports equipment,
actions or games, professions, and historically related items, e.g.
Thanksgiving, Pilgrim.
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¢ Shadings of Meanings
Chinese, like English, has fine shadings of neanings, but these may
be difficult to accurately translate. You may also find interpreter
variation in how descriptive words are translated. For example, you
might ask a roomful of interpreters to translate the following word
pairs:

sad/depressed
happy/elated
lukewarm/warm
angry/outraged

You will likely find that these pairs can be translated in many different

ways.

¢ Grammatically Complex Sentences
Language tasks which attempt to assess comprehension of

increasingly complex sentences or phrases do not necessarily
preserve the same level of linguistic complexity when translated.

Given these above cautions, we will now look at how spe.ific
assessment instrument types can and cannot be modified.
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Checklist for Modifying Speech and Language
Assessment Instruments

Type of Assessment

Auditory/Speech Discrimination Task

Gross auditory discrimination tasks may include discrimination between
noisemakers, e.g. pointing to the picture of a bell upon hearing a bell ring,
and pointing to a picture of a telephone upon hearing a telephone ring.
Keep in mind that some noises in our environment are culturally-specific.
Fire engines and doorbells, for example, may be foreign to the Chinese
child raised in a small rural village. You will need to consider each
situation individually. Reviewing the child’s background information is
helpful in this regard.

Speech discrimination tasks may include differentiation between like-
sounding word pairs which requires discrimination of consonant
phonemes or vowels, e.g. “cat/can.” Finer discrimination skills are
required for perceiving differences between similar phoneme classes, as in
the sounds /p/ and /b/ as differentiated in the words “cap/cab.”

Keep in mind that speech discrimination using word pair contrasts also
require vocabulary comprehension skills as well, and some words may be
culturally-loaded or unfamiliar. Furthermore, translating a word pair into
Chinese is not appropriate, since this will not result in a word pair that is
appropriate for speech discrimination purposes. These tasks then may be
useful in determining the Chinese child’s level of speech discrimination in
English, but not for overall evaluation of auditory discrimination skills.
Results will not reveal hearing loss nor developmental maturity of the
child’s speech perception skills in general.

You might try to devise a similar word-pair contrast test by combining like-
sounding Chinese pairs. However, without having these “homemade”
instruments normed, you would be hard-pressed to come up with any
me. ningful results.

Sound Localization

Sou.:d localization tasks may include having the child turn toward sounds
as they are produced. These include environmental sounds, speech
sounds, and firer auditory cues testing a range of auditory frequencies.
Task explanations should be explained in the child’s language with
appropriate demonstration and reinforcement.
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Impedance Audiometry and Brain Stem Audiometry

Testing requiring phvsiologic and neurological responses will probably not
involve difficulties with a non-English-speaking child. Examiners,
however, may want to consider parental attitudes toward testing that may
reveal a hearing loss. Hearing aids in mainland China, for example, are
rarely used, whereas acvpuncture followed with lip-reading training are
the preferred courses of treatment.

Articulation Tasks by Imitation

Imitation tasks generally probe skills already developed within the child’s
language or speech system. Imitation may give the assessor some
information about sounds within the English language system which the
child has acquired as a second language. Imitation of English words may
also provide information about sound errors based on the child’s Chinese
speech sound system. Imitation tasks in English, on the other hand, may
not be an accurate means of pinpointing actual articulatory or speech
disorders. For this purpose, the examiner needs to gather information
about the child’s dominant language system — Chinese — in discerning
the nature of production errors.

Spontaneous Speech and Language Sample

As with all children, spontaneous speech sampling may be more
informative than imitation tasks or responses elicited through question-
and-answer situations. Assessors can elicit spontaneous speech and
lenguage samples through social conversation, observation of natural peer
and family interactions, or by asking the child to retell a story or event.

Spontaneous speech sampling may indicate the child’s mastery of English
sounds, but without additional information about the child’s use of Chinese
in natural discourse, data may not be sufficient for evaluating potential
speech and/or language disorders. Some disorders may be apparent cross-
linguistically including stuttering, hypernasality, or severe oral-motor
defivits which result in distorted speech patterns.

Cognitive Language Tasks

Psycholinguistic tasks may probe cognitive language domains of children
and are useful in lookirg at strengths and weaknesses in related
parameters. Assessors must be cautious in using items which assume a
level of English and American cultural knowledge. For example, items
which ask children to repeat words may require a certain familiarity with
words on a semantic, syntactic, and phonologic level.
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Tasks which require children to look for semantic absurdities also require
prior knowledge of items, and these items may be culturally-loaded.
Consequently, test items may not be as valuable for probing intrinsic
cognitive language skills of organization, perception, and association.

Ideally, a team of assessors, including someone familiar with both the
Chinese and English languages and cultures, will participate in the
evaluation. If interpreter services are required, the interpreter should also
be experienced in the parameters and approaches of assessment. An
unskilled interpreter may not be sophisticated in testing parameters, and
may interpret items which bias the assessment. As with English opposites,
an alternate way to express the opposite of “pretty” is “not pretty,” and
accepting this response may defeat th: purpose of task, which seeks to
differentiate more subtle semantic elements contained in lexical items.

Receptive Language Tasks

Assessment of receptive language areas o’ten requires both verbal and non-
verbal responses to verbally administered test items. Assessment may
probe vocabulary acquisition and language organization or conceptual
skills (e.g. opposites, categories, numerical concepts, spatial directions).
Obviously, a test administered in English to an LEP child will provide
limited information.

Translated assessments may also contain limitations, which depend on the
assessment approach used. For example, some assessinents may select
pictorial representations of common objects associated with words, and
these pictures may be culturally-loaded. As an example, we may ask a
child to differentiate opposite concepts such as “fast/slow” and these may be
pictorially represented by a rabbit and a turtle, both of which are animals
frequently found in American folklore. We need to ensure that these
animals are also a part of the Chinese LEP child’s experiences in using
them for opposites recognition. An examiner or interpreter who is familiar
with Chinese cultural experiences may be helpful in this regard.

Other receptive language “red flags” include assessment approaches which
use a particular syntactic form that cannot be used naturally in the child’s
primary language. For example, we may use a form such as “Show me
dog/Show me dogs,” in which the plural distinctions are carried within the
phonologic form of plural -s attached to the noun. Chinese does not contain
plural morphemes as such. As assessors, then we need to be aware of the
“bottomline,” so to speak, in what we are testing. Chinese children also
develop plural concepts, but these are acquired through learning other
semantic and syntactic markers that may not be readily translatable.

As one alternate approach, assessors may first review items which the
Chinese LEP child fails, evaluate those assessment items individually for
bias or appropriateness, and then discuss ways in which these areas might
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be more accurately assessed (e.g. through translation equivalents .or
through altering the assessment procedures). Items may be found
unacceptable for the following: :

¢ Form of elicitation

* Pictorial or object representation

* Level of cultural experience required
¢ Form of response required

In altering assessment items, we concurrently alter the assessment
process. Nonetheless alterations may reveal informative aspects of the
child’s language functioning. Alterations require our guestioning the
following:

* Is the item of equivalent complexity in its translated form?
¢ If other representations are used, are they of equivalent complexity?
¢ Is the form of response that is required of equivalent compiexity?

We need to avoid translated assessments that both increase or decrease the
level of difficulty, since our assessment purpose is not to simply have the
child pass each item. For example, we may have an American English
assessment item which requires tl.e child to sort objects according to
categories. We may have a miscellaneous group of objects or pictures
which can be sorted into “items used for eating,” “items which are eaten,”
“items which transport,” etc. If we adjust some of these items, for example,
eliminating kitchen utensils that may not be familiar to a Chinese child, we
need to replace those items with an equal number of items which will
require a similar level of language organization.

Expressive Language Tasks

As with receptive language areas, expressive language tasks require a level
of verbal understanding and verbal responses. If the former is lacking, the
latter wil! also be affected. Expressive language tasks may be useful in
language proficiency testing; but by themselves, will not reveal l‘nguistic
disorders. To evaluate for linguistic deficits, we need to look at each item on
the assesement and evaluate what the item is attempting to probe, e.g.
mean length of utterance; acquisition of syntactic structures (such as
question formation and negation); or use of morphemes (plurals or use of
specific semantic forms such as reflexives). We then need to find alternate
ways to probe similar areas in the child’s primary language. Familiarity
with Chinese language characteristics is crucial, as translations may not
be equivalent in complexity. The non-Chinese-speaking assessor will need
the assistance of an interpreter with some knowledge of testing
parameters.

In assessing for possible linguistic deficits, both languages will need to be
evaluated. With a younger child it would also be helpful to look at the
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child’s performance longitudinally. For example, we may find that the
child’s mean length utterance does not change over a year’s time at a stage
when MLU should increase perceptibly. This may signal difficulties in
larguage development. We may find that the child does not express
negation correctly in Chinese. If we are using a Chinese interpreter, we
need to ask the interpreter about his/her perceptions of the child’s
productions. We might then compare the child’s (perceived) productions
with the “correct” forms provided by the interpreter.

The language of the questions and instructions we give to the interpreter for
translation must be carefully analyzed. In colloquial English “Who did you
give the book to?” is perfectly acceptable and certainly not linguistically
deviant. The English standardized form “To whom did you give the book?”
may be infrequently used in conversation, even among adults. Sentences
may also be translated with a variety of meaning equivalents. Consider the
question “Where did the dog go?” We can use any number of ways to
express the same question, e.g. “Which direction did the dog take?” “In
which direction did the dog go?” “Where has the dog gone?” etc. Thus, in
our use of interpreters, we need to be cautious about assuming that
translations will be equivalent. We may want to ask the interpreter
whether there are other ways to express the same thing and whether one
form is more difficult than another.

Observation

Both informal and structured observation can reveal much about natural
language functioning, i.e. language in context. Children who have
language difficulties often exhibit characteristics (e.g. gesturing,
frustration, and innovative communication strategies) which give
assessors important clues to the presence of a communicative disorder. We
may want to observe how well the child communicates with English-
speaking and Chinese-speaking peers and adults. OQur shservations may
also include comparative studies. For example, you may have two Chinese-
speaking children of similar ages. While children show individual
differences in performance, you may gain insights about a particular
child’s communicative functioning in natural situations. The language
disordered child might show limited ability to auditorily attend for long
periods of time.

Developmental History

This provides us with information about the child’s overall development in
different areas from birth. Most of this information may be obtained
througk a combination of parent interview and school reports or
evaluations which may have been performed.
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If parents are Chinese-speaking, we may need to provide interpreter
services. Since cultural considerations enter into the interviewing process,
assessors would do well to become familiar with techniques that ensure
parents understand the nature of the interview and the questions being
asked. (Refer to Culture Module 1.)

Medical/Health History

Medical and health histories form an important part of the total picture of
the child. Although medical histories tend to be more extensive with
children with known disabilities such as Down’s Syndrome, information
regarding prenatal and neonatal history is important to obtain for all
children. Language disabilities affect a higher percentage of children, for
example, who presented difficulties such as low birth weight and
hypocalcemia at birth. It may be difficult for assessors to obtain medical
histories performed in other countries. In these cases, parent interviews
may be required. In fact, parents may refer to early developmental
difficulties as health-related problems. Assessors may want to discuss
wh:ther these health-related problems made it difficult for the child to walk
and talk. '

Family History

Family history, usually obtained through medical records ani parent
interview, may provide assessors information concerning related
congenital problems in other family members. Cultural considerations
certainly enter into such discussions. Parents, and especially older
generation Chinese family members, may be sensitive to revealing details
that may not reflect well on the family lineage. Assessors, then, may want
to avoid the use of specific disabilities (such as mental retardation) initially
and discuss health-related problems present in other family members.
Questions which ask t¢ compare sibling development may be useful,
althou%h some parents may see significant differences among siblings as
normal.

Educational History

Children from other countries may have been exposed to different
educational systems, approaches, and achievement objectives. For
example, children may begin school at age seven and may continue
through grade nine. Assessors may also see children from more rural
communities who have not attended school. If the child is more severely
disabled, it may well be that the child has not been involved in a program.
Many countries do not offer publicly-funded special services or programs.
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If the child has been enrolled in an educational program, assessors will
want to gather information about the program itself. This may give you an
understanding of parental values toward the child’s educational difficulties
or disability. For people in mainland China, hearing-impaired children
tend to be mainstreamed in the regular classroom and are given additional
instruction in lip-reading and articulatory phonetics. Children with
profound hearing losses may have attended special programs with an
emphasis on the “oral tradition,” that is, one which requires the child to
learn to lip-read and speak, as opposed to using sign language. Assessors
of hearing impaired children should keep in mind that sign language in
other countries differs significantly from American Sign Language;
consequently, ASL would be equivalent ‘o a foreign language.
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‘ Chinese Langnage Characteristics

The following materials aave been prepared for those who wish further
information on Chinese language characteristics. Trainers may presert
the materials in a workshop format, or may select specific sectiois to
integrate into other areas of the module.

The purpose of this section is to clarify myths and facts about the Chinese
language and increase the understanding of differences between Chinese
and English language systems.

Contents of this appendix include:
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Workshop Activity:
Myths and Facts About Chinese

[TRAINER NOTES]: To facilitate discussion on geperal aspects of the
Chinese language, have audience participate in u Myth-Fact” game.
This should be done as a self-assessed activity.

Myth or Iact?
T F
T F
T F
T F
T F
T F
T F
T F
T F

The main dialect spoken in China is Chinese, with
Mandarin being the second most comrion dialect.

Chinese dialects differ largely in accent, much like
our differences between a Southern drawl and a
Western twang.

In Mandarin, “ma” can have four different me.nings
depending on what pitch the word carries.

It is difficult for a Chinese person to become accent-
free in speaking English /r/ and /1/ because Chinese
people tend to have a broader tongue and smaller oral
cavity.

Chinese verbs are not inflected for past tense.

Young Chinese chiidren tend to learn Chinese more
quickly than children learning Erelish as a first
language because it is a simpler language in f./m.

Ycu can express a whole phrase in Chinese by a
single word.

The speech of Chinese children tends to be “sing-
song” in quality because of cultural traditions to
express peace and contentment in conversing
respectfully with elders.

Chinese and Japanese are related languages.
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[TRAINER SCRIPT]J:

1.

The main dialect spoken in China is Chinese, with Mandarin being the
second most comunon dialect.

False. There is no single language “Chinese.” Mandarin or “putong-
hua” (common speech), along with its regional subdialects is the main
dialect of mainland China. Cantonese is another important dialect in
China. Because many immigrants have come from Hong Kong,
Cantonese is more frequently heard in California Chinese communities.

Chinese dialects differ largely in accent, much like cur differences
betwecn a Southern drawl and a Western twang.

False. Chinese dialects are not simply a matter of accent differences.
Chinese has many dialects and regional subdialects. Two major dialect
groups are Mandarin and Cantonese. While many Chinese people
know two or more dialects, a Mandarin speaker does not necessarily
understand a Cantonese speaker. There gre phonological, tonal, and
grammatical differences between the two dialects.

In Mandarin, “ma” can have four different meanings, dspeniing on
what pitch the word carries.

True It is true that “ma” can have different meanings: “mom,”
“horse,” “hemp,” and “scold.” These meaning differeinces are
distinguished by pitch differences called “tones.” Mandarin has four
tones, and almost every syllable in Chinese has some tone assigned to it.
Cantonese, by the way, has ten tones.

It is difficult for a Chinese person to become accent-free in speaking
English /r/ and /// because Chinese people tend to have a broader tongue
and a .maller oral cavity.

False. It is false that Chinese people as a group have broader tongues
and smaller oral cavities (although, comparatively, some Chinese
people have higher palates and smaller chins® Pronunciation
difficulties, however, have no basis in differences in racial features.

The sounds /r/ and /I/ may be difficult to pronounce because of
differences in the sound systems between English and Chinese.
Chinese has rstroflex sounds similar to /r/ and /V/, but they are different
from English /r/ and ///. By the same token, a speaker of English
generally has a difficult time pruducing Chinese retrotlex sounds
precisely.
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5. Chinese verbs are not inflected for past tense.

True It is true that Chinese does not inflect its verbs to express past .
tense, Chinese does not add on reguiar suffixes such as “-ed” to express

the past tense “walked.” This does not mean, however, that Chinese has

no way to express past tense. Other markings within the sentence as

well as the context of discourse clearly establishes time reference,
including indicators as to whether the wction is continuous (“I walk to

school”), present and ongoing, (“I am walking to school”), etc.

6. Young Cliinese children tend to learn Chinese more quickly than
children learning English as their first language because it is a simpler
language in form.

False. Chinese is not easier nor is it harder to learn than English as a
first language. Adult speakers of English, however, frequently fiad it
extremely difficult to learn Chinese because it bears little resemblance to
English structure and syntax. Oftentimes we adopt ethnocentric
attitudes that our own native language is the norm by which others are
judged; e.g. some languages are simpler than English, others are
harder. For the child learning a first ianguage, the easiest language to
learn is that of the parents.

7. You can express a whole phrase in Chinese by a single word.

False. At least, you cannot express much more in a single w.rd in .
Chinese than yoc can in a single English word. Some of the “mysteries

of the Orient” — ard with it, the myths of the Chinese lenguage —

possibly relate tc stereotypical expressions commonly thought to
represeiit Chines: philosophy, e.g. fortune covkie wisdom, end “a

picture is worth a thousend words.” Of course, in any language we can

reac,iu in meanings into short expressions such as “Wow!” “maybe,” or

“we’ll see.”

8. The speech of Chinese children tends to be “sing-song” ir quality
because of cul*tural traditions to express peace and contentment in
conversing respectfully with elders.

False. Non-speakers of Chinese may perceive Chinese as “sing-song.”
But this quality has nothing to do with Chinese personalities or
traditions. Chinese has tones or pitch differences over almost everv
syllable. These tones are an obligatory feature of Chinese language
pronunciation. Tones should not be confused with dramatic expressions
(e.g. speaking with emphasis). 1t is true, however, that children
brought up in traditional Chinese homes are given much instruction in
speaking respectfully to elders.

149

Page 138




".anguage Module
Appendix 1

-. 9. Chinese and Japanese are related languages.

False. Chinese and Japanese languages are not reclated in the way
Spanish and Portuguese are related within the same Indo-European
language family. Japanese borrowed many Chinese characters, but
other aspects of the writing system are different. A Chinese speaker
vould not understand a Japanese speaker (unless of course, the
CLinese speaker was bilingual).
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Differences Between Chinese and English
Lang-:age Systems

Dialects

Bec. 1se Chinese dialects are diverse among recent ir-migrants to the
United States, assessors will want to discern the dialect(s) the child speaks.
In selecting an apprepriate interpreter in the assessment or interview
process, assessors need to consider which dialect and culture most closely
approximates that of the child and parents. A child from Taiwan will
probably speak a distinct dialect from a child from Hong Kong or from the
mainland (People’s Republic of China). Similarly, a child from a low-
income household in Taiwan may speak a different dialect from a child
raised in 4 middle-class environment.

In contrast to American English dialects heard in the United States, the
major dialect groups of China are mutually unintelligible. The differences
among dialects is more broad than, for example, the differences among
Midwestern and Southern accents in the United States. Thus, if the child
you are assessing is Cantonese speaking, a Chinese interpreter who speaks
only Mandarin would not be adequate.

Dialects in Mainland China

The Chinese language as a whole, including all dialects and regional sub-
dialects, is referred to by the Chinese as “Zhongwen,” although this cpplies
to the written as oppcesed to the spoken language. Ninety-four percent of the
mainland population are said to speak “Hanyu” or the Han language.
Within this category, there are two major sub-categories:

¢ Putonghua: the standard language, or common language, known
¢ All others, which are referred to as “dialects,” or fang yan.

Putonghua includes the pronunciation of the general Beijing dialect, the
grammar of Northern Chinese dialects (Mandarin), and the vocabulary of
modern Chinese literature. The largest number of people speak northern
dialects, which as a whole are referred to as Mandarin. Geographically,
Mandarin is heard in the north, northwest, west and southwest.

In the East, Wu dialects are spoken, and include Shanghai dialects. In the
southeast are the most widely differentiated dialects: Cantonese, Min, and
Hakka, among others.

It is not unusual for Chinese families from the People’s Republic of China
to speak several dialects within the family. Families may have moved from
one province to another, or families may represent inter-marriages of a
Cantonese-speaking father t¢ a Shanghai-sp~aking mother, for examplie.
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Furthermore, with the endorsement of Putonghua as the official language
of China, many families know some degree of Mandarin.

Chinese Dialects from Other Asian Countries

By far, the greater number of Chinese immigrants in recent years have
been from Cantonese-speaking provinces or countries. In San Francisco,
for example, Cantonese is much more commonly heard than Mandarin.
Until recently, many immigrants have come to the States via Hong Kong
where Cantonese is the common Chinese dialect spoken by residents there.

The second most common dialect heard among immigrants in the Bay
Area (and perhaps other areas in California) is Toishanese, a Cantonese-
related dialect from the Taishan province in the People’s Republic of China.

Children from Taiwan may speak one or more of several common dialects:
Tai-yu, or what is often referred to in the States as “Fukienese,” and
Mandarin, usually more common among mi’dle-class families.

Vietnamese children may represent a variety of both dialects and
languages. Vietnamese, while not a Chinese dialect but a language of its
own, is spoken by many immigrants from Vietnam. Many Vietnamese
families, however, may have originally come from Chinese provinces and
settled in Chinese communities in Vietham. Common Chinese dialects
spoken by Chinese-Vietnamese families include Cantonese and Dzheou
chou (a Chinese province in Vietnam).

Similarly, many Chinese families from other Asian countries, such as
Singapore, may have originally come from provinces in China. Common
dialects heard among Chinese immigrants from Singapore include
Cantonese and Fukienese.

Among Cambodian and Laotian children, languages of those countries are
more typically heard, as opposed to Chinese. That is, it is more likely that a
Cambodian child is Cambodian-speaking; a Laotian more likely speaks a
Laotian dialect, the more common ones being Lau (among the lowland
people) and Hmong.

Consideraticss in Selecting Chinese Interpreters

As we can see, dialects may vary considerably among Chinese children
that you see. They will also vary among interpreters available to you. One
point to bear in mind is the difficulty in finding precise matches between
interpreters and a child