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ABSTRACT

The majority of research examining attitudes toward
the disabled has demonstrated stereotypically negative biaces among
disabled and nondisabled populations. These biases may include
avoidance or increased social distance with the disabled as well as
feelings of uncomfortableness when interacting with disabled
individuals. This study investigated the effects of apparent
counselor disability on counselor attraction based upon both
self-report and behavioral measures in an analogue counseling
interaction. College undergraduate students (N=60) met with either a
visibly disabled (either visually impaired or wheelchair-bound)
counselor or a nondisabled counselor to discuss issues relating to a
person:l relationship in their lives. Results showed no evidence that
counselor disability status affected either self-disclosure or
counselor ratings. The results suggast that the disability
enhancement effect obtained in prior research may not generalize to
face-to-face interactions with the counselor in which cues other than
disability may become more salient. (Author/ABL)

khkkkhkkkhhhkhhkhkhhhhkhhhkhkhhkohhhhhhkhhkhkhkhkhkhhhkhkhhkhhkhkhhkkhkhkkhkkhkkkkkkhkhkkk

* Reproductions supplied by EDRS are the best that can be made *

* from the original document. *
khkhkhkkkhkkhkkhkhkhkkkthkhkhkhkkhkhhkhkkhkhkhhk khhkhkkkhkhkkkkhkhkhkkkhkhkhkkkkhkhhhkkhhkhkhkhhkhkhkkk

L




ED296209

C6 020899

O

LRIC

Preference:

QOVER SHEET

Title of Presentation and Subject Index:

Effects of counselor

disability on counselor attraction in an analogue setting
(Subject Index, Primary/Secondary: 2.5/9.1)

Principal Author:

Virginia J. Risica, c/o Department of

Psychology, St. John's University, Jamaica NY 11439.

Tel: (718) 990-6161, Ext. 6368

-

Coauthor: Jeffrey S. Nevid, Department of Psychology,

St. John's University

Poster session

“PERMISSION TO REPRODUCE THIS
U.S. DEPARTMENT OF EDUCATION

Ottice of Educational

MATERIAL HAS BEEN GRANTED BY
and 1 -
EDUCATIONAL RESOURCES INFORMATION N
csmsn(sgzm ° Z/"/&}/ﬂ/&/u N
Th be oduced :
recened from the. boreon of orgamtatios Lisrca
ongmating it

O Minor changes have been made to improve
reproducticn Qualty.

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC)."

® Points nfview of opimions stated in this dOCu-
ment do not necessanly reprasent official
OERI position or policy.




ABRSTRACT .
The present study investigated the effects o¢f apparent counselor
disability on counselor attraction based upon both self-report and
behavioral measures in an analogue counseling interaction. Sixty
college undergraduates met with either a visibly disabled
counselor or a nondisabled counselor to discuss issues relating to
a personal relationship in their lives. Results showed no
evidence that counselor disability status affected either self-
disclosure or counselor ratings. It is suggested that the
disability enhancement effect obtained in prior research may not
generalize to face-to-face interactions with the counselor in

which cues other than disability may become more salient.




SUMMARY {

Title: Effects of counselor disability on counselor attraction
in an analogue setting

Summary: The majority of research examining attitudes toward the
disabled has demonstrated stereotypically negative biases among
nondisabled populations (Goffman, 1963; Siller, 1970). These
biases may include avoidance or increased sccial distance with the
disabled as well as feelings of uncomfortableness when interacting
with disabled individuals (Goffman, 1963; Kleck, 1969). The
social stigmata of disability may depend, in part, upon the
nature of the disability, with greater negative stigmata
associated with visual impairments than with other types of
disabilities, such as hearing impairments or ambulatory
disabilities (Jacques, Gaier, & Linkowski, 1967). Gender
differences in attitudes toward the disabled have also been
observed, with females generally displaying more favorable
attitudes than males (Chesler, 1965; Titley & Virey, 1969).

Research has also demonstrated that interpersonal attraction
is associated with increased self-disclosure to a target person
(Jourard, 1964, Cozby, 1973). Females have also been found to
self-disclose more than males on self-report instruments (Cozby,
1973).

The present study investigated counselor attraction in an
analogue setting as a function visible counselor disability. With
the emphasis on vieying counseling as an interpersonal influence

process in which counselor qualities play an important role in

eliciting client behaviors (Rogers, 1957; Strong, %fGS; Truax &

i




3

sensory disability (visual impairment) and ambdlatory disability
(wheel-chair bound). The same male counselor-confederate
portrayed both disabled and nondisabled counselor conditions,
having met descriptive criteria for enacting each disability
condition as judged by raters blind to the purposes of the study.

Subjects were 30 male and 30 female undergraduate students
from St. John's University who were asked to discuss a personal
relationship with a counselor as part of a study of the counseling
interaction. Subjects were then randomly assigned, by sex, to one
of the three counseling conditions: nondisabled counselor,
visually impaired counselor, or wheel-chair bound councelor. In
the wheel-chair condition, the confederate-counselor was seated in
a8 wheel-chair and did not move his legs. In the visually-impaired
condition, the confederate-counselor wore dark glasses, tilted his
head in a manner characteristic of visually impaired persons and
appeared unresponsive to visual cues. A white cane was propped
against the counselor's desk, in full view of the subject. In the
non-disabled condition, the confederate-counselor did not display
any visible disability. The confederate-counseior interviewed
each subject using a prepared script and neutral probes to elicit
more personal information. Subjects completed a post-experimental
questionnaire which assessed their perceptions of the purpose oi
the study and the credibility of the experimental manipulations.

The results indicated that counselor disability was not a
discriminating factor in determining attraction. Neither self-
report nor behavioral measures of attraction significantly

discriminated between experimental conditions. These results
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Carkhuff, 1967; Truax & Mitchell, 1971), the attraction of the
client to the counselor may represent a critical dimension of
counseling effectiveness.

In contrast to the negative social stigmata associated with
disability, prior studies examining attitudes toward disabled
counselor-confederates have found a facilitative effect of
counselor disability (Brabham & Thoreson, 1973; Mitchell & Allen,
1975; Mitchell & Frederickson, 1975), based upon rating scale
measures of attraction. However, behavioral evidence of such
facilitative effects have not been demonstrated. Nor has prior
research examined attraction to disabled counselors within the
context of actual face-to-face counseling interactions. It
remains to be seen whether there are behavioral correlates of such
effects, or whether facilitation merely masks an underlying
sympathy effect.

The present study incorporated both rating scale measures of
attraction (i.e., Counselor Rating Form, Barrett-Lennard
Relationship Inventory) and behavioral measures of attraction
(i.e, number of themes disclosed and length of self-disclosure
based on ratings of audiotaped counseling interactions; expressed
willingness for additional counseling with the counselor-
confederate). An additional methodological improvement over past
studies was the use of live face-to-face interactions between
subjects and the disabled counselor-confederates, as opposed to

the use of slides or photographs of disabled counselor-

confederates to elicit subject ratings. In addition, two types of

disability were compared with a nondisabled counselor condition:
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partially confirmed the recent findings of Malﬁinckrodt and Helms
(1986) with respect to findings of no significant differences
between disabled and nondisabled counselor conditions in subjects'
reported willingness to consult the counselor themselves for help
in dealing with personal problems. However, Mallinckrodt and
Helms did find evidence of the disability enhancement effect in
that subjects rated disabled counselors either equal to or
significantly greater than nondisabled counselors on the Counselor
Rating Form subscales measuring perceived expertness,
trustworthiness, and attractiveness. The Mallinckrodt and Helms
study, however, was limited to measuring subjects' perceptions of
disabled and nondisabled counselors based upon their viewing of a
videotaped counseling vignette, rather than on the basis of actual
face-to-face interactions with the counselor-confederates.

Disability enhancement effects of counselor disability may be
limited to self-report measures of counselor attraction based upon
observation, rather than interaction, with disabled counselors, in
which disability cues may be more salient. The absence of either
facilitative or inhibiting effects of apparent counselor
disability in the present study may reflect the fact that subjects
were able to focus on other aspects of the counselor besides the
apparent disability when they interacted with them in face-to-face
contact. Thus, the disability may have less salience in
determining attraction, while these other cues, such as perceived
warmth and empathy may become more prominent.

It also appears based on these findings and those of

Mallinckrodt and Heims that the disability enhancement effect may
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‘not generalize to subjects'expressed willingness to consult the

counselor in the future for help in dealing with personal
problems. Here again, it may be that other cues are more salient
in determining the subject's choice of which counselor to consult.
Subjects appear to look beyond the disability in determining not
only their expressed choice of whether to consult the target
counselor but also in their willingness to self-disclose in an
analogue counseling interaction. It would be interesting to see,
in future research, whether this absence of social stigmata
associated with disabled counselors applies as well to other
disability groups, such as the hearing impaired and epileptics,

etc.




REFERENCES

Brabham, R., & Thoreson, R. (1973). Relationship of client

preferences and counselor's physical disability. Journal of

Counseling Psychology, 20, 10-15.

Chesler, M. (1965). Ethnocentrism and attitudes toward the
physically disabled. Journal of Personality and Social

Psychology, 2, 877-832.

Cozby, P. (i973). Self-disclosure: A literature review.

Psychological Bulletin, 79, 73-91.
Goffman, E. (1963). Stigma. Englewood Cliffs, NJ: Prentice-
Hall.
Jacques, M., Gaier, E., & Linkowski, D. (1967). Coping-succumbing
 attitudes toward physical and mental disabilities. Journal

of Social Psychology, 71, 295-307.

Jourard, S. (1971). The transparent self. Princeton, NJ: Van

Nestrand.

Kieck, R. (1969) Physical stigma and task interaction. Human
Relations, 22, 53-60.

Mallinckrodt, B., & Helms, J. (1986). Effect of disabled
counselor's self-disclosure on client peceptions of the

counselor. Journal of Counseling Psychology, 33, 343-346,

Mitchell, J., & Allen, M. (1975). Perception of a physically

disabled counselor in a counseling session. Journal of

Counseling Psychology, 22, 70-73,

Mitchell, B., & Frederickson, W. (1975). Preferences for
physically disabled counselors in hypothetical counseling

situations. Journal of Counseling Psychology, 22, 477-482,

9




Rogers, C. (1957). The necessary and sufficient conditions of
therapeutic personality change. Journal of Consulting

Psychology, 21, 95-103.
Siller, J. (1970). Generality of attitudes toward the physically

disabled. Proceedings of the 78th Annual Convention of the

American Psychological Association, 5, 697-698.

Strong, S. (1968). Counseling: An interpersonal influence

process. Journal of Counseling Psychology, 15, 215-224,

Titley, R., & Virey, W. (1969) Expression of aggression toward

the physically handicapped. Perceptual and Motor Skills, 29,
51-56. '

Truax, C., & Carkhuff, R. (1967). Toward effective counseling and

psychotherapy: Training and practice. Chicago: Aldine.

Truax, C., & Mitchell, K. (1971). Research on certain therapist
interpersonal skills. 1In A. Bergin and S. Garfield (eds.),

handbook of psychotherapy and behavior change. New York:

John Wiley & Spns.

10




