e

g

DOCUMENT RESUME

ED 294 289 CS 506 158

AUTHOR Koester, Jolene; Olebe, Margaret

TITLE The Relationship of Cultural Similarity,
Communication Effectiveness and Uncertainty
Reduction.

PUB DATE Nov 87

NOTE 25p.; Paper presented at the Annual Meeting of the

Speech Communication Association (73rd, Boston, MA,
November 5-8, 1987). References may not reproduce

clearly.

PUB TYPE Speeches/Conference Papers (150) -- Reports -
Research/Technical (143)

EDRS PRICE MF01/PC0l1 Plus Postage.

DESCRIPTORS Communication Research; *Cross Cultural Studies;

Cultural Interrelationships; Culture Contact; Higher
Education; *Intercultural Communication;
*Interpersonal Communication

IDENTIFIERS Communication Behavior; Communication Competencies;
Dyad;c Interaction Analysis; *Uncertainty
Reduction

ABSTRACT

___ To 1nvest1gate the relatzonsh1p of cultural
sxmxlarxty/d1ssxmxlanxty, communication effect;veness, and
communication variables associated with uncertainty reduction theory,
a study examined two groups of students—-a multinational group living
on an "international floor" in a dormitory at a state university and
an unrelated group of U.S. students living in another dormitory.
Subjects, nine pairs of intercultural roommates and eight pairs of
culturally homogeneous roommates, completed questionnaires which were
distributed at floor mee’ings three weeks before the end of the
semester. Communication cffectiveness was measured by a global item
("My roommate is an effective communicator") embzdded within the
questionnaire, and by a modified version of B. D. Ruben's nine
behavioral scales for the assessment of intercultural communication
effectiveuness. Results showed no significant difference in the
cmunication between culturally similar and dissimilar roommates.
Findings also indicated that communication effectiveness had an

. independent effect on four variables--disclosure, attitude
similarity, interpersonal attraction, and attributional confidence.
The hypothesis predicting an interaction effect between cultural
similarity and communication effectiveress was not supported.
(Thirty-nine references are appanded.) (MM)

***********i;***********************************************************

* Reproductions supplied by EDRS are the best that can be made *

* from the original document. *
RRRRRRKKRKRKRKRKRRR KRR R RRR KRR KRR RRRFPRARRRR KRR KRR KRR KRR AR R ARk RRAkhkhkhkhkhhhhhhk®




o~
(o)
(@V]
-t
o~
N
(amm
L)

So¢ (54

>

“PERMISSION TO _PRODUGE THIS COUCATION
MATERIAL HAS BEEN GRANTED BY U 'S OEPARTMENT OF

Oftrce of Educawona’ Research and Improvemert

O( LNe K OQS‘}'Q r EDUCATIONAL RESOURCES INFORMATION

roduced as

" This document has been rep:

e reti.e“red trom the person of orgamzation
onginating 1t

' Mino? changes have been made 10 1mprove
reproduction quality

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC).”

thisdocu-

of view of opinions stated 1o

* :aoe.rr::sdo not necessanly represent otticial
OERI pesstion of policy

THE RELATIONSHI® OF CULTURAL SIMILARITY,

COMMUNICATION EFFECTIVENESS AND UNCERTAINTY REDUCTION

Jolens Koester
Dept. of Communicetion Studies
California State University
Sacramento, California 95819

and

Nargaret Olebe
Dept.of Curriculum and Instruction
University of NMinnesota
Minneapolis, Minnesota 355¢5%%S

Presented at the Annual Meeting
of the
Speech Communcation Association
Boston, Massachusetts
November 1987

oo

BEST COPY AVAILABLE




ABSTRACT

The purpose of this study was to investigste the
relationship ofcultursl similerity/dissimilarity, communicstion
affectiveness snd communication varisbles associated with
uncertainty reduction theory. The subjects were s multinational
groups of students living on an "internstional floor" in a
dormitory st s stste university snd sn unrelsted group of U.S.
students living in snother dormitory. MNultivariste ansiysis of
vaeriance wss used to test the relstionship of cultural similarity
of roommatea and communication effectiveness of roomasates on
self-disclosure, interrogation, deception detection, attraction,
attitude similarity, shared communicstion networks, and
attributional confidence. Results indicate that comamunication
effectiveness hsd a significant multiveriste effect on the
dependent measures. Culturel similarity produced no effect; nor
vas there an interaction effect between cultursl similsrity and
comamunication effectiveness. The findings suggest that degree of
communication effectiveness and stsbleness of the roomaate

relaetionship are mora importsnt predictors of communication than

is the intrs- or intercultursl naturn of the roommate pair.




Despite the increasing interest in studying intercultural

communication, a common criticism levied against this reseerch is
that scholars rarely focus on intercultural communication

itself. If irtercultural communication "refers to the
communication phsnomena in which participants, different in
cultural backgrounds, come into direct or indirect contact with
one another, (Kim, 1984, p. 16> then, as Kim (1984) argues
Y.aeit is apparent that, in the past, the bulk of energy and

time of intercultural communication researchsrs has been directed
toward ‘intracultural’ or ‘cross-cultural’ rather than
‘intercultural’ studies of communication (p. 16).*

The purpose of this study is to investigate communication
between individuals from different cultural backgrounds. Nore
specifically, the research is directed at deteraining what, if
any, differences characterize communication between individuals
of culturally similar and dissimilar backgrounds. In addition,
the study explores the impact of communication effectiveneas on

these intracultural and intercultural communication interactions.
BACKGROUND

Human communication has been studied by looking at literally
hundreds of different constructs and variables. The constructs
studied in this research were selected based on three concerns:
first, the importance of grounding the research within a
theoretical framework so that both predictions and results could
be interpreted within the context of a theory and e¢n ongoing line
of research; second, the selection of variables iaportant to the

communication context in which cultura’iy similar and dissimilar
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individuals interact; and third, the use of measurement

instruments with demonstrated validity and reliability when used

by subjects other than North American majority cultural members.

The Nature of Interculturel Communjcation

As Kin’s atatement above suggests, definitions of

intercultural communication usually emphasize the impact of

divergent cuitural backgrounds on the communication process.
Intercultural communication scholars generaily argue that the
process of communication is the same interculturally, but because
of differences in "key variables” (Sarbaugh, p. 12), which
cepresent heterogeneity in the participants, the communication
becomes intercultural,

Authors of intercultural communication textbooks generally
define these key variasblea as value orientations or cultural
patterns, perception, verbal and nonverbal codes, end context.
The specific label and emphasis may vary from author to author;
nevertheless, most writers consider these as the key
distinguishing variables. (See for example, Condon and Yousef,
1973; Gudykunst & Kim, 1984; Samovar, Porter & Jain, 1983;
Sarbaugh, 1979).

The assumption is that cultural heterogeneity in these
key variables produces communication substantively different from
communication between individuals of culturally similar
backgrounds. Our purpose then was to test this assumption by
mapping differences that characterize the communication between

individuals of culturelly similar and dissimilar backgrounds.
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Uncexrtainty Reduction Theory in Intercultursl Communication

Uncertainty reduction theory, first introduced by Berger and
Calabrese (1975) to explain and predict communicaetion in initial
interactions, has been extended by Gudykunst and his associates.
In a sories of studies, Gudykunst has investigated the
applicability of uncertainty reduction in both cross-cultural
tests of the theory (Gudykunst, 1983a; Gudykunst & Nishida, 1984;
Gudykunst, Yang, & Nishida, 1985: Gudykunat & Nishida, in press)
and intercultural tests (Gudyvkunst, 1983b; Sudykunst 1985b¢
Gudykunst, Nishida, Koike, & Shiino, 1986) by applying its
theorems and axioms to communication betwesn individusls from
different cultures. Gudykunst’s work has also tested the theory
by investigating its spplicability to more established
relationshipa (Gudykunst, 1983).

The present investigation of cultural similarity and
comnunicatiocn effectiveness is grounded in uncertainty reduction
theory. The study serves as both a replication and an extension
of the previous rasearch. The theory is appropriate becasuse it
appiies to dyadic interaction that begins with the interactants
as strangers and predicts development of communication ss their
relationship changes. This description fits the communication
context in which we investigated culturally similer and
dissimilar communication--roommate communication in a university
residence hall cetting. Basing this study in the prior research
on uncertainty reduction provides the additional advantage of
using instruments proven reliasble in measuring intercultural

communication.

Positing that individuals would seek to reduce uncertainty
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(or increase predictability), Berger and Calabrese proposed a
theory stipulating relationships bstwean similarity, information
saeking, attraction, nonverbal affiliativeness and uncertainty
reduction (1973). Berger and various associates extended and
explicated aspects of the theory in additional pieces of work
(Berger, 1979; Berger and Bradec, 1982; Berger & Douglas 1981;
Berger and Perkins, 1978; Clatterbuck, 1979). Gudykunst hae
tested the generalizability of the uncertainty reduction theory
by applying it to communication in different culturea.

The most thorough cross-cultural test of the theory was
conducted by Gudykunst, Yang, and Nishida (138%5) as they applied
the theory to communication between acquaintences, friends, and
those in dating relationships in Korea, Japan and the United
States. They concluded that “the model developed and tested
eppears to be a reasonable fit to the self-report on
comnmunication in acquaintance, friend, and dating relationships*
(p. 447-448) in the three countries. Gudykunst and Nishida ¢(in
press HCR) study attributional confidence in Japan and the United
States to develop a measure of attributional confidence
applicable in both high- and low-context cultures (Hall, 1976).

Of particular interest to the present study are those
applications of uncertainty reduction to intercultural
communication. Gudykunst and Nishida (1984) tested the theory in
Japan and the United States using Byrne’s (1961) bogus stranger
method and studied how attitude similarity, cultural similarity,
culturs; and self-monitoring influence the selection of

uncertainty reduction strategies, attributicnal confidence,
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attraction and nonverbal uaffiliativeness. Subjects vere asked to

describe their behavior when introduced to a stranger from Japan
Oor the United States and with similar or dissimiler attitudes.
Results indicated that cultural similarity or dissimilarity
influenced the choice of uncer{ainty reduction strategies as did
attitude similarity/dissimilaerity. The culture of the supjects
(Japaness or U.S.)> also produced difference in the choices of
uncertainly reduction strategies.

In another study Gudykunst (1985b) reported the

application of uncertainty reduction to developed relationships
and investigated the influence of cultural similarity, type of
relationship and attributional confidence, self-disclosure,
interrogation, deception detection, attraction, perceived
attitude similarity, and sharecd comamunication networks with self-
aonitoring as a covariate. Student subjects vere asked to select
a person who was culturally similar or dissimilar, and either a
sane-sex acquaintance or friend, and then answer questions which
characterized their communication with that person. Gudykunst
predicted that self-monitoring would influence the dependent
nsasures. He also predicted that degree of cultural sir:larity
and type of relationship would influence the dependent measures
and that there would be an interaction effect betwsen the degree
of cultural similarity and type of relationships. Results
supported his hypotheses; most salient for this research, he
found cultural similaerity had a significent aultivariate effect
on the set of dependent veriables. The univariete anslysis

i indicated cultural sismilarity had an independent effect on two

NEED

variables: attraction and shared communication networks. He
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found not only a significant multivariate effect for tyge of
relationship, but also significant independent effects on each of
the dependent variables.

Both of these studies suggest that cormunication, aa
neasured by self-disclosure, interrogatioun, decsption detection,
attraction, attitude similarity, and shared communication networks
would differ in culturally siailar and dissimilar roommate pairs.
Therefore, the following hypothesis was tested:

Hi: Cultural similarity between roommats pairs
influences their self-disclosure, willingness to interrogate,
deception detection, attraction, attitude similarity and shared

communiceation networks.

Coamunication Effectiveness

Cosxaunication competence has been studied by both th=
general and intercultural comaunication scholar. In communication
generally, important studies of communication competence have
been done by Wiemann (1977), NcCroskey (1982), Spitzberg (1983),
Spitzberg & Cupach (1984), and Rubin (198%5).

Among those interested in 1ntorcu1tu;.1 communication, a great
deal of attention has been given to the etudy of competence in
communicating interculturally, usually under the label of
intercultural effectiveness. Dinges (1983) argued that, in

general, efforta have cantered on theoretical formulations and

less has bsen accomplished through empirical testing. There have

been a number of epproaches to ccnceptualizing and measuring

intercultural communicetion effectiveness. One approach has been

psychosocial in nature and investigates the characteristica of
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the person who is able to function effectively in cther cultures

(Adler, 1974; Bochner, 1973, Cleveland and Mangione, 1960)>. A
subset of this approach developed a "third culture” perspective inr
vhich individuals from unique cultural backgrounds interact
within a third culture, different from that of either
participant. Gudykunst, Wiseman, & Hammer (1977) investigatad
individual qualities including empathy, parceptual accuracy, non-
judgnentalness, lack of ethnocentrism, open-mindedness,
relationship-building skills, and astute non-critical
observation. Hammer, Gudykunst and Wiseman (1978) found support
for this third-culture approach to effectiveness by aspecifying
variables associated wiih effective functioning in ancther
culture.

Departing from these approaches, Ruben and his associates
(Ruben, 1976; Ruben, Askling & Kealey, 1977; Ruben & Kealey,
1979; Kealey & Ruben, 1983; Ruben, 198%) argued for studying
behavioral components of effective intercultural communication.
Ruben (1976) identified seven behavioral dimensions of
intercultural communication competency, including display of
respect, interaction posture, empathy, interaction management,
orientation to knowledge, self-oriented role behavior, and
tolerance for ambiguity. Ruben developed nine scales tapping
these seven dimensions for use by trz2ined observers whc
evaluated the behavior of individuals being trained for
assignment in an intercultural setting.

All of these approachas to intercultural communication

effectiveness argue that, with competence, the inter jultural
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interactants have a greater probability of understanding each
other. In other words, the differences produced by the
culturally dissimilar backgrounds of the participants is
aininized by the communication competance ¢: the communicators
themselves. Based on this mssumption, the following hypothesis
is tested:
H2: Communication effectiveness influences attributicnal
confidence, sslf-diaclosure, interrogation,
deception detectionr, attraction, perceived attitude
similarity and shared communication networks.

Bacause culture is gererally seen as a very powerful and
enduring influence on an individual, even skill in communicating
interculturally should not completely negate ths impact of
cultural differences on communication. Adler (1977), for
example, in describing multi-cultural people, who are adaptive
and can interact effectively regardless of the cultural setting,
argued that all people are, to some extent, bound by their
culture. Therefore, the following hypothesis is tested:

H3: There will be a significant interaction effect between
cultural similarity and communication effsctiveness on
sttributional confidence, self-disclosure, interrogation,
deception detection, perceived attitude similarity,

and shared communication networks.
METHOD

This resrarch is part of an ongoing study investigating
communication differences between intercultural and intracultural

roommate pairs. A modified version of the original Ruben
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intercultural communicatior effectiveness scales, as well as

neasures of attributional confidence, self-disclosure,
interrogation, deception detection, ettraction, perceived
attitude similarity, and shered communication networks were usad.
Subjects

Participants in the study were students living in a rasidence
hall at a large wastern university. 1In Fall, 1985 the Director
of Residence Halls designeted en “International Floor® in one of
the dormitories. Tnternationel floor residents were recruited
during the previous spring with a letter of invitation to
incouing studunts from the United States and existing residents
of all nationalities. Incoming international students were
assigned to the floor, as were all Americsan students indicating
an interest in the program. A small group of U.S. students who
were not program participants also resided on the floor, as they
had been allocated rooms prior to the establishment of the
international floor.

Of S4 students on the international floor, 44 participated
in the study. The research reported nere is based on responses
from the nine pairas of culturally heterogeneocus (n = 18) or
intercultural pairs and from 8 culturally homogeneous pairs (n =
16) from a floor in a differant doramitory. Other participants
included 3 roowzate pairs (n = 9) from the U.S. living on the
intercultural floor and 4 roommate pairs (n = 8) of culturally
homogeneocus roommates from countries other than the United

States.




Neasurement of Comaupjcetjon Effectiveness

Communication effectiveness was measured by a global item "My
roommate is ¢ “fective communicetor” embedded within the
questionnaire and by a modified version of the nine behavioral
scales for the assessment cf intercultural communication
effectivenesa described by Ruben (1976). In both instances,
responses vere mneasured on a Likert-type continuum, ranging fros
1-7 for the global measure and 1 to 4 or 1 to S for the Ruben
scales. Roommates acted as peer observers of each other’s
ceamunication effectiveness.

Although the Ruben scales were originally intended for use
with traincd observers, it has been shown that assessments by
peer observers (in this instance, roommates) made using a
nodified version of these scales are highly reliable (Koester &
Olebe, 1986). The modifications in the scales are primarily
related to avoidance of technical language, elimination of
redundancies, and simplification of vocabulary and sentence
structure. Using the same sample under consideration here,
Koester & Olebe (1986) found a strong correlation between the
global measure of communication effectiveness and the total Ruben
scora (r = ,70, p. = 000). (The total Ruben score is obtained by
summing the responses to the individual scales.) Cronbach’s
alpha for the Ruben scales was .766. In addition, the dimensions
of intercultural communication competency most strongly
identified with effectiveness, respect, task roles, and
interaction management, as revealed by the observations of
trained professionals (Ruben 1976), were also found in the

results of the peer observers. The conclusions of the previous
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study support that the global meaaure is a reliable and valid
neasure for peer judgmerts of communication effectiveness and
therefore, measures the independen: variable of communication

effectiveness in this study.

A 2 x 2 (communication effectiveness by cultural similarity)
multivariate analysis of variance design was used to test the
three hypotheses. Intercultural roommate pairs and U.S.
roomnate pairs from the control floor were divided into two
groups of communication effectiveness. Those scoring above and
below the mean on the global neasure of effectiveness constituted
the two groups respectively. This resulted in four conditions:
1) subjects with culturally dissimilar roommates vho saw their
roommates as high in communication effectiveness: 2) those with
culturally dissimilar roommates who judged their roommates low in
comnunication effectiveness; 3) subjects with culturally similar
roommates who saw their roommates as high in communication
effectiveness; and 4) those with culturally similar roommates who
judged their roommates low in communication effactiveness.
Heassurement of Dependent Varjisbles

Tne dependent variables, attributional confidence, self-
disclosure, interrogation, deception detection, attitude
similarity, interpersonal attraction, were operationalized as
described by Gudykunst (1985). Reliabilities were computed for
each of the dependent variables with alphas of .75 for self-

diaclosure, .66 for interrogation, .96 for attituda similarity,
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Administration of the Questionnaire

The study was carried out near the end of the semester to
ensure that participants had had sufficient opportunity to
develop patterns of interaction and knowledge of their rocmmates.

Questionnaires were distributed at floor meetings three weeks

before the end of the semester. Resident advisors for both
floors were present and snacks were provided to create an
informal atmosphere. Students were told that the study concerned
comrunication between roommates and conidentiality was assured.
Roommate pairs vere separated into different areas of the room as

they filled out the questionnaire.
RESULTS

The three hypotheses were tested using multivariete
analysis. Using Wilks’ lambda as the criterion statistic, the
effect of communication effectiveness was significant (F = 2.79;
P = .034) but no significant effect for cultural similarity *
(F = .91; p = .522) and no significant interaction effect for
communication effectiveness by cultural similarity (F = ,358;

P =™ .764). The multivariate results support the second
aypothesis, but not the first and third hypothesis.

Univariate analyses of the communication effectiveness
variasble revealed significant univariate effects on the variables
of disclosure (F = 7.49; p = ,011), attitude similarity (F =

6.84; p = .015), interpersona. attractiocn (F = 20.16; p = .000),
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and attributional cenfidence (F » 6.15; p = .020). One variable,

interrogation, approached significance (F = 3.1i1; p = .089).

DISCUSSION

Results do not support the first hypothesis that cultural
sizilarity has an effect on disclosure, interrogation, deception,
attitude similarity, interpersonal attraction, attributional
confidence and shared cormunication networks. No significant
difference in the communication between culturally similar and
dissimilar roommates on these variables was shown. These
findings are not csnsistent with Gudykunst’s (19835b) study in
which cultural similarity/dissimilarity produced significant
aultivariate effacta on the same measures of aspects the nature

and outcomes of communication.

The second hypothesis, that levels of communication
effectiveness would have an effect on the set of dependent
measures, was supported. The univariate analyses indicated
communication effectiveness had an independent effect on four
variables. Specifically, the mean score on disclosure was
higher (1.07) for thcss more communicatively effective,
than for those in the low communication effective group (.63).
The attitude similarity score for those judged more

competent in communication was higher (4.70) than for those in

related to communication effectiveness with the more effective
group having a mean score of 5.59 and the other group a mean
score of 3.50. Those in the high communication effectiveness

the less effective group (2.89 ). Interperaonal attraction was
group had an avarage score of 75.91 for attributional confidence,
|
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while those in the low communication effectiveness group averaged
59.06.

Tha third hypothesis, which predicted an interaction
effect between cultural similarity and communication
effectiveness, also was not supported. These results would
suggest that skill in communication is more important than
cultural differences. In this study those subjects who saw their
roomnates as effective communicators were also more likely to be
willing to self-disclose to them, ask them questions about
thermsslves, see them as more similar in attitudes, be more
attracted to them and have greater confidence in making
attributions about the roommate.

Given the solid support Gudykunst has found for the impact
of cultural eimilarity and dissimilarity on this same set of
dependent variables, the results of the present investigation
nust be seriocusly evaluated. There are & number of possible
explanations for the differing conclusions.

Gudykunst and Nishida’s (1984) sample was drawn about
equally from Japanese and U.S. student populations and while all
subjects in Gudykunst (1985b) were from the United States, half of
his sample mentally targeted an individual from another culture
for whom they described communication. In the present study, the
U.S. students dominated bacause all of the culturally gimilar
subjects and half of the culturally dissimilar subjects were from
the United States. Any bias or preference related to U.S.
culture in either the conceptual basis for variables studied,

their mensurement, would be exaggerated by the dominance of
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the U.S. subjects. The small number of subjects in the present
study may also be a factor.

The 1984 Gudvkunst and Nishida study used the bogus stranger
method of Bryne (1961) in which subjects had to describe their
intended communication with an individuesl who had certain
characteristics. Since subjects were describing intentions and
a 80, describing those intentions for a nonexistent person, it is
possible the projected impact of the cultural differences on their
communication was greater than is the actual impact of culture on
interaction.

The 1985b Gudykunst study did ask respondents to describe
comnunication with an actual person, however, and the results
still supported the differing effect of cultural similarity or
dissimilarity on the interactions in various types o:
relationships. Nevertheless, in friendships, there were minimal
differences in the culturally similar and culturally dissimilar
relationships.

The study reported here lcoks at communication between
roomnates and does not distinguish their relationship on the
basis of acquaintance or friendship as Gudykunst’s work did.

Some roommates may parceive of their relationship as & friendship
while others may see it as an acquaintance. The nature of the
roommate relationship may mask differences which distinguish
roomnates pairs from sach other. Gudykunst’s (198%5a) study

of close intracultural and intercultural friendships suggests
there is little difference between these friendships.

An alternative interpretation is that looking at the

relationships typa (e.g. acquaintance, friendship) emphasizes the
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important relationship dimension of stability. Given the tiame
of the semester these questionnaires were administered, the
communication between these rooomates would probably be best
characterized as stable exchanges (Gudykunst, 198%a). Regardless
of whether these individuals were personal friends or simply
roommates, their communication may have become quite
predictable. Uncertainty reduction theory would suggest, in
fact, that cultural differences which might have existed at the
beginning of the relationship may have become predictable.

Even for those roommates no longer using uncertainty reduction.
stratagies, there may be a consistency to their responses and a
willingness to allow the nature of the communication to stay the
same.

Those individuals judged to be effective communicators might
have the skills to adjust, in both the short and long term to
differences produced by cultural dissimilarity. In essence,
those with communication competence would be able to predict,
reduce uncertainty, and generally act appropriately in
communication with their roommate by taking into account the

influences of culture. This is consistent with the observations

of Sillars and Scott (1983), who found greater attributional
discrepancies in poorly adjusted intimate relationships,
including both roommate and marital relationships.

The use of self-report measures in all these studies,

coupled with experimental conditions in the Gudykunst and Nishida

(1984) snd Gudykunst (1985b) studies, requires discussion. The

early studies ask subjects to filter their self-reports through a
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lens which focuses on cultural and/or attitudinal dissimilarity
or similarity. The current study does not shape the subjects’
perceptual filter in this way; rather subjects responded by
describing their communication with another persnon whom they may
or may not see as different culturally or attitudinally.
Subjects asked to frame their responses by differences may
unconsciously emphasize differences rather than equally salient
similarities.

These results emphaaize the importance of continued study of
cormunication effectiveness for both intra- and intercultural
communication. Commnunication was judged qualitatively
different, manifest in significant quantitative measures, when
the subject esaw the roommate as an effective communicator.

The detailed analyses of the relationship between
comaunication effectiveneaa and the dependent variablea auggeats
several other interesting ideas. Self-discloasure, interrogation,
and deception detection consider aspects of the process or
content of communication. Attitude similarity, interpersonal
attraction, attributional confidence and shared communication
networks are actually outcomes of communication (which can *“hen,
in turn, influence future communication). Self-diaclosure was
significantly related to communication effectiveness and
interrogation approached significance. Communication
effectiveness is clearly a judgment made on the basis of prior
interactions and aas such is an outcome of communication. The
atrong influence of communication effectiveness on other outcomes
of communication seems logical.

17 '
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Those who are effective communicctors, regardiess of their
roomnate’s culture, create enough trust to allow the roommate to
both self-disclose and seek personal information fvom their
roommate. Interpersonal attraction and perceived attitude
similarity are also influenced by the roommate’s skill in
communication. Those who saw the roommate as an effective
communicator were also much more confident about predicting their
roommate’s behavior and response.

Weaknesses in this study include a small number of subjects,
lack of behavioral verification of communication effectiveness by
expert judgment, and a high proportion of subjecta from the
United States.

If communication effectiveness is such a strong an influence
on communication betweeen individuals from different cultures,
then the standard definitions of intercultural communicaticn
employed by scholars in the field need to be reexamined.
Comnunicative compeatence may render such exchanges more
intracultural than intercuitural. This study suggests that
future work extending and setting boundary parameters for
uncertainty reduction as it applied to intercultural
comnunication should investigate the impact of communication
effectivenss of interactants and the stability of the

relationahip.
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