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ABSTRACT

Educators who write documents or journal articles
want to have their writing read and cited. To achieve this today,
educators need to produce writings that are easily accessible through
computerized searching (online and on compact disk) in databases. The
trend toward end-users doing their own computerized information
retrieval has caused database verdors to make changes that ease
end—-user frustration. In addition, writers can control rertain
components of the writing process to meet the goal of making their
writing more easily located via computerized bibliographic or
full-text database searching by end-users and intermediaries. Writers
can (1) have a clear and unambiguous title, (2) providz a narrative
abstract or annotation, (3) cite authors' names in a consistent
format, (4) select appropriate words for the title and abstract, and
(5) furnish an informative document title page. (YLB)
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FROCEDURES FOR WRITERS IN THE FIELD OF ADULT EDUCATION: HOW TO
MAKE YOUR WRITINGS MORE CONSISTENTLY ACCESSIBLE WITHIN
COMFUTERIZED INFOFRMATION DATABASES

Abstract: Educators writing documents or journal articles desire
to have their writing read and cited. Today, «&s a part of
achieving this end, the writings need to be easily accessible
thraough computerized searching (online  and cd-—roim) tn databases
such as ERIC. There are specific techniques for achieving this.
The trend toward end-users doing their own computerized
i formatiion retrievel anc the _mpliraticons this has for
educational writers are discussed in this article; and bints are
arven for weiters in the field of cducatson on: 10 flevsing a clear
ard whanbiguaus title, I Provicging a narrabive anstracl ar
annotation, S0 Ci1ting oubbors” namets s in o consistent Tormat, 4
Selecting appropriate wordzs  for the ti1tle and  abztract, 59
Furmishing an 1nfarmatl 7e document i tlée pages.

* %
In adult education, as 1n woither fields, we are feeling the
affects of what John Naisbitt defined as the Information Soriety.
(Naisbaitt, p. 113 Ac 1ncreasing  amounts of information are
availlable to educators, the problem becomes wone of  access to
appropriate 1nformation and, for the writer, the question
becomes: haw can I male the document or journal article or

dissertation I am writing most easily accessible to all who will
use it 1n their praztice, their recearch, their teaching”™

THE INCFEASING NUMEEFR OF "END-USEFS"

Computer—assisted bibliasgraphic searching is becoming a matter of
fact for educatars. Frogressively, more practitioners and/or
researchers are using the database systems themselves to gain
acizcess to information. The database producers zall these pecaple
"end-users" as oppesed to Yiatermediaries” -  the i1nfaormatiaon
specialists, reference librarians, etc. Dialog, the largest of
the database vendors, survayed their customers in 1386, gf the
75,000 users, B854 were intermediaries. However, there were
18,000 new sign-ups during the year and 80Z of that group were
end-users, i.e. pecple doing their own  searching. (Summit, pp.
EZ-E3)

There are a v..1ety of reasons for this expansion 1n the number
of end-users. The availability of microcaompulers and modems is a
major one. Low cost, even free zc:iese to databases, suth as ERIC
=0 ZD-ROM (the entire «wollectis . f ERPIC, updated guarterly, is
available on compact dishs through some university libraries at
little wor no divect cost) i3 another. 4 further reason for

BEST COPY AV AILABLE

no



ewpansicn 1n the number of end-users 1s the increasing variety

and specialization af databases and the progressively areater
number of full-text articles available onlines full-text
databases being mare able to provide some of the answers an end-
user is seeking, rather than just the sources or citations that
may lead to these answers. Ircnizally, it requires & areater
understanding of the concepts of computerized searching to locate

information 1n full-—-tewt databases than it does tao search the
bibliographic databases 1like ERIC that do not  provide for
searching <f the camplete text of articles or documents.

FRUSTRATIONS END-USEFS MAY ENCOUNTEFR

End-users are often, at least imitialiy, unfamiliar with the use
af controlled vocabulary and the concepts of Boolean logic used
by prafessional  searchers to lucate wnformation on computer
accessed databases. Thev may be frustrated as  the number and
varliety of datakases incroases. Determining whitch is the moast
eppropriabe databicsed-) Lales  Tirme. In the field ~f adualt
educatio, for  caanple, documents  and o bicles from s ochealogy,
guciclogy, business, wmedicine and posgibly ather fields are

partinent, as well az those in the various education—-aoriented
database=z. And, orce the most apprapriate databases faor a given

topic are located, a well designed search strategy in one
database is generally not transferable to  anaother. While some
databases, lite CEFIC, use controlled vocabulary to indew their
articles, aothers rely on subject catagories aor aother oodes to
index the writings. It is possible to search free—tevt in
databases asking the caomputer <to search for specified waords ar
numbers appearing any place 1n the article rzcoard: e.g. the
title, the descraiptors, the abstract. The results of such a
searizch, hwowever, are litely ¢t be less comprehensive than the

findings of a well orgamized search using the searching tools
develuped for each of the databases.

Also, beginning searchers may naot realize that many databases

include few baocks or copyrighted materials in their collectians.
ERIC, for example, does not include commercial hard-bound books.
Additionally, copyright restrictiocns on some materials praohibit

reproduction of the writings. Of the ERIC collecticon, 1 1/274  of
their approximately €00,000 documents and articles fall into the

category of copyright rectricted materials. Such writings are
selected for 1nclusion, however, when it is determined they make
a major contributicon to the field of education. Reproductions of

these writings are unavailable through the ZIRIC system. (EFIC)
DATABASE YENDORS ARE WORFINZ TO EASE END-USEFR FRUSTFATIONS

There are changes taking place with the database vendoars that
will assist end-users in searching. For evample, +he BFS
Colleague system now provides a practice service an subsets of
four databases in the medical and business areas at a le==zned
cost to encourage practice of search  technigues. (BFS, p. 937
Online help is aleo available with this system (p. E8) as are the
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new features of automatic searching for plural : s that when the
end-user enters the woird child, child ard children are bath
automatically entered. (p. 242 A further example within the BRE3
system is the database, TEEM, which lists "controlled vocabulary,
category codes, subject caode=s, free-text synonyms and near
synonyms for concepts in the social and behavioaral sciences.
(BFS, Ai1dpage, 1-88» These surts of responses Lo end-user
frustrations will, I thinl, increase the general ucge of the
crline systems, «llowing agreater  aocess o speci fic cdusational
dacuments and articles.

# € ¥

WHAT COMFONENTS OF THE WREITING FFOCLESS CAN THE WRITER CONTFOL T
OFDEF: TO MEET THE G0AL OF EEIME MORE E&SILY LOCATED VIA
COMPUTERIZED RBIBLIGGRAFHIC OF FULLL~-TEXT DATARASE SEAFTHING BY
EMD-USERS AND INTEFMEDIARIES™

1) CREATING A& CLEAFR ANMD UMAMSIGHOUS _TITLE. Titles sovrve  as Lho

primary retrieval syotem for selectoon of rxlevant catation s, e
intermediary will licate articles or documents on & g /sen subdject
and freely give the researcher a listing of titles, because,
usually, a l:st of titles can be printed at a lower cost  than a
list of vaospilete document/article «citations and abstracts ar

annatations.

A navice end-user 1is l:ihkely +tov search free-te.t, essentially
requesting that she computers 1ok for the designated words
twhether these are descriptors o jargon or plain language) 1n
all relevant fields: the title field, the descriptor fi1eld and
the abstract/annctation field. Angain, it 13 1litely that the
first method used for selecting articles or documents that are
relevart will be the apparent apprapriateness of the title.

A useful title is ne that 1is descriptive and qives caoncise
information on  the article ar ather writings, often with further
evplanation or detail of the main idea in & subtitle. (Isn’t it
written someplace that titles in educatiocn must include a semi-
colenT) Depending m=n the nature of the article (research,
editarial, etc.d, the questions of what, how, who, where, and
when are woften asked in the searching process. Thoase that are

pertinent shaould be answerablz from the title. A title that gives
insufficient information or that is overly innavative will naot
provide the necessary content clues and may well be ignored by
the intermediary or end-user.

Jzhn Dobson vesearched the prablems of searching in the EFIC
database for relevant professional journal articles an evaluation
in adult education. He found that most ticles could answer the
question "what" kind «f evaluation took place and "haw' the
research was conducted. The answers to "whao'" and "where"
appeared less often, and "why" and "when" were seldom answerable
from the title. ¢(Dobson, p. 10D
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Z) ERQVIDIMNG A NAFFATIVE ARSTEACT OF ANNOIATIOM. The abstract or
annctation 15 another cruszial factor 1n the selection of a
document ar journal  artaicle. On most computer-accessed
databasez, these synonses capand the winformation the searcher or
the end-user has about the articie well beyond what can Le
ocbtained through reading the title and the descriftors. (Nt all
databases abstract or annatate their documents o journal
articles.)

The abstract/annctation should include o statement of the
problem, procedures used, fimdings and conclusvons, asz applicable
to the subject of the article. Addi t:onal information, beyond

that in the title, on what, how, whao, where and when would
increave the chances of relevant articles being located by

researches s using computerized :zearching. Aleo, 1f  there is an
ewtenzive reoference section in the oarticla or document, this
shonld bLe mentiooad an Yo abslteact.

EFTD wrolms 2 word abelvar o vor documEnis a5 word
antobztione oo el arbileies, Aubbioe L are encouragec b

werte thelr own abstracts or annctaticns which EFIC may then use
wnchanged, may madify, o may it v at all i§ they are judged
tnadequate. Thne chances are that any such  author contributions
will be used in one way or another. (EFID

oy example, the abstract for this document could be rewritten as
a 50 word annotation in the following ways:

Eduzational reports, articles for prafessicnal/scholarly
journals, and dissertations ar e aften lozated with
computerized searching  (online/CD-FOMY) by end-users. This
arti1:le gives five suggestions on wrliting praocedures that
allow more consistent 1nformation retrieval: 1Y «clear,
unambiguous title; 29 narrative abstract/annotaticn; 30
consistent format  for  names; ) Wi d selectizn; 35D
informative title page.

Sy CITING _AUTHORS' NAME(S) _IN _A__COMNSISTENT FOEMAT. This will
alleviate the problem in computer searching on & single database
of missing some articles by one author because of variations in
the use of a name. A search far writings by Cyril Houle will not
necessarily turn up articles written by ©Cy Houle unless the
searcher knows how to truncate the authaor’s name tast {for various
possible alternative spellings).

However, this is also an area where the writer does not have full
contral since the databases have wvarying uoriteria  for use of
authors? npames and some will rewrite & name to meet their
requirements. (ERIC recwords personal names exactly as written on
the document or article.? If you have a relatively common first
and last name, you may want to use your full middle name, even a
penn name, tao make your rame more unusual'!

ERIC 5
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4. BSELECTING_ _AFFFOFFIATE__WOFDS__FOF__TITLE _AND_AESTEACT. A
prafessional searcher will uwse both descriptiors and ordinary
language 1n combinaticn to locate an article. A beginning end-
user is more litely to ignore the descriptors and wuse the commony,
possibly the faddish language within the field of adult
educatiaon, In the annotation ewample qgiven under #I above, the
wivrds or phrases "aonline®, "CD-FOM", "end-users" and "infarmation
retivieval" were specifically chaoasen fhar inclusion because they
are 1in current uwusagz and ocould increase the chances of this
writing being laocated by someocne searching free—-tewt.

By using & limiteu number of "buz: words" and commaon terms 1n the
abstract e anmnataticon & writer aclnowledges the dynamis
development of language uwzage takling place in the field of
eduw:.atian and priovides one additional pathway  for searchers o

locate her/his  writings. Rowever, these same  words  will
araduail,  boooane obhasalete and  ineffective @z A mabthad  of
revricyal in Tudurs years,  Hrditers nesd to Toind a balance 1n theoe
et D faddduab Jongua g o ool babh anvrrent and rublaee ccarchers.

Larmguage i adult education wid in the oo al coionces in general
i% a prablem for compubter cearcher:. For e2aampls, & seaccin for

"Training 1n terminal care” will produse very differant resulis
in a database o computers tham it will in & medical databas=.
Or the waord "system" mearning a plan or scheme 1n both education

and medicine has an additiocnal phys:iazlagical  meaning in medicine
related to baody systems =zuwch as  the circulatory system. it is
impaxrtant to consider the various meanings of words within other
disciplines where your article may have relevance when writing
the ti1tle and abstract of an article or documert. A zigni ficant
number of writings appear 1n mare than ocne database.

EFIC encourages writers to submit suggestions for descriptors for
their writings, even if the words are naot  surrently uwsed 1n the
EFIC Thesaurus. (EFIC)

) EUENISHING _AN_INFOFMATIVE DOCUMENT TITLE FARE. The producers
=f the LRIC database have specific infarmation they hope to see
on a document title page. The availability of this informatian
to their abstractars allows the document to be more completely
1indexed, again increasing the lihelihaod of the publication being
located in a computerized search. The specific information they
request, when applicable, is:

a) Title/subtitle

by Fersonal author ()

<) Freparing institution

d) Sponsaring agency

e) Publication date (this 1ig different from  the qgquarterly,
interim or final repart dates that would be included for a
research report. If the document is a report on & cantract, it
should specify the 1nclusive dates covered by the report.?

f) Fepaort number

ERIC 6
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Adult educators need to be aware of the dramatic changes tatling
place in the field of informaticn technclogy and the ways we can
implement this technology into our weiting as well az draw  on 1t
1in aour  planning, ouwr clazcrooms, and ouwr evaluations.  Adult

educators, even more than other prafessionals, must, T believe,
be technolagically proaztive. We need to be involved 10 new

technologies, thinbing of kow  they can be innovatissly  used in
educational situations and then actiqg an these normati ve 1deas.

Ey constiously using the procedures for writers mentilaned above
S = § y

we as wraters in adult coducatian  Can lncrease  our  chances of
being weifectively looubed within computericed databases, and

ST . 2 L - R - R I T I Y vemem - f .
thereby v.pand the audionce for, ond potendizalilys the oo of, oy
nvarmat o, boowledne and ide s .
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