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THE AMOUNT OF TIME WE SPEND AT WORK AND THE
IMPORTANCE WE ATTACH TO OUR WORK ROLE SHOW THAT WORK IS
CENTRAL IN THE LIVES OF MOS1 GF US.

WORK HAS THE POTENTIAL FOR PROVIDING US WITH
FINANCIAL AND PSYCHOLOGICAL SATISFACTION, A SENSE OF
SELF-WORTH AND WELL=BEING. [T CAN EVEN BE CHALLENGING
AND EXCITING. HOWEVER, WORK GAN ALSO BE AGGRAVATING,
BORING, FRUSTRATING AND EVEN HARMFUL TO OUR HEALTH. I[N
FACT, STRESS AT WORK IS SO COMMON THAT WE TEND TO ACCEPT
IT AS AN UNAVOIDABLE PART OF WORKING LIFE: [T 1s ALSO A
FACT THAT MORE THAN EVER BEFORE, TODAY'S MEN AND WOMEN
EXPECT sAfiSFAcheN AND FULFILLMENT FROM THEIR WORK AND
NO LONGER VIEW WORK IN ECONOMIC TERMS ONLY.

IS TO ACHIEVE, MAINTAIN AND ENHANCE OUR PHYSIGCAL AND
MENTAL HEALTH AND THE QUALITY OF OUR LIVES: TO ACHIEVE
THIS GOAL WE NEED TO UNb’EﬁéfAN’b ANb LEARN HOW TO PREVENT
SITUATIONS. STRESS CAN OCCUR IN ANY AREA OF OUR LIVES.

SINCE WORK IS SO IMPORTANT TO MOST OF US, THE
PRESENT MODULE WILL DEAL MGSTLY Wi TH WORK STRESS AND
QUALITY OF WORK LIFE. AS WE SHALL SEE LATER. THE
EXPERIENCE OF STRESS IS A HIGHLY INDIVIDUAL MATTER.
THEREFORE, THE PURPOSE OF THIS MODULE 1S TO PROVIDE YoU
WITH SOME BASIC CONGEPTS, PRINCIPLES AND GUIDELINES

by



WHICH YOU CAN THEN APPLY TO YOUR OWN PARTICULAR

CIRCUMSTANCE




GENERAL OBJECTIVES
UﬁéN COMPLET1ON OF THIS MODULE; YOU WILL BE ABLE TO

DESCRIBE:

(1) THE IMPORTANEE OF THE CONCEPTS OF STRESS AND QuALITY
OF LIFE TO OUR EXPERIENCE AT WORK.

(2) THE CONCEPT OF STRESSOR AND HOW WORK CONDITIONS
COULD PRODUCE A STRESSFUL EXPERIENCE.

(3) WAYS IN WHICH YOU MAY POTENTIALLY AVOID OR
REDUCE EXCESSIVE STRESS.

(4) SOME MAJOR CHARAGTERISTICS OR CONDITIONS OF JOBS
WHICH MAY BECOME STRESSORS, IN THE WORK
ENVIRONMENT OF HUMAN SERVICE WORKERS.




THE FOLLOWING SECTION WILL PRESENT TO YOU THE
IMPORTANCE OF TWO CONCEPTS TO OUR EXPERIENGE AT W ORK
STRESS AND QUALITY OF LIFE
UPON COMPLETION OF THIS SEGTION; YOU WILL BE ABLE TO

DESCRIBE THE IMPORTANCE OF THE GONCEPTS OF STRESS AND
QUALITY OF LIFE TO OUR EXPERIENGE AT WORKa

STRESS AND QUALITY OF LiFE

[HE CONCEPTS OF STRESS AND QUALITY OF LIFE ARE
NECESSARY TO OUR UNDERSTANDING OF HOW WE FEEL ABOUT OUR
WORK, AND HOW WORK AFFEGTS OUR.LIVES IN GENERAL AND OUR
WORK PERFORMANCE IN PARTICULAR.

(1 5__£§§ IS A COMPLEX PROCESS INVOLVING STRESSFUL
EVENTS OR CONDITIONS THAT PRODUCE A PSYGCHOLOGICAL OR
PHYSICAL REACTION IN THE INDIVIDUAL THAT IS USUALLY
UNPLEASANT AND SOMETIMES RESULTS IN SYMPTOMS OF
EMOTIGNAt OR PHYSIOLOGICAL DISABILITY. THE STRESS
PROCESS MAY BE ELICITED WHEN THE FOLLOWING TWO
LONDITIONS occUr: (1) WE PERCEIVE DISCREPANGIES BETWEEW
ggmg_gg PLACED ON US AND OUR ASSESSMENT OF OLR OWN
(11) WHEN THE CONSEGUENCES OF SUGH DISCREPANGIES ARE
UNCERTAIN AND IMPORTANT TO OUR PHYSICAL AND/QR

PSYCHOLOGICAL WELL-BEING.



(2) QUALIIY OF LIFE IS ANOTHER FREQUENTLY USED
TERM: 1T REFERS TO AN OVERALL PERCEPTION: BY AN

INDIVIDUAL OR A GROUP, OF HAPPINESS AND SATISFACTION.
THIS PERCEPTION CONSISTS OF PHYSICAL, MENTAL AND SOCIAL
WELL-BEING.

THE TWO CONCEPTS DEFINED ABOVE ARE SEEMINGLY

OPPOSITE, SUGGESTING THAT THE HIGHER THE STRESS LEVELS

THE POORER 1S THE QUALITY OF LIFE AND AS THE STRESS
LEVELS DECREASE THE QUALITY OF LIFE IMPROVES. ACTUALLY
THE RELATIONSHIP BETWEEN STRESS AND QUALITY OF LIFE I8
MORE COMPLEX AND FOLLOWS A CURVED FUCTION AS ILLUSTRATED

511



IN FIGURE 1. |
FIGURE 1-

optimal
region

THE GRAPH IN FIGURE 1 SHOWS THAT STRESS AT MILD TO
MODERATE LEVELS GOES HAND 1IN HAND WITH QUALITY OF LIFE:
AT THESE LEVELS STRESS CAN BE THE "SPICE OF LIFE"
(EUSTRESS); THE ENERGIZER AND MOBILIZER OF OUR
PRODUCTIVE ENERGIES. IT IS AT THE EXTREME LEVELS - BOTH
VERY HIGH AND VERY LOW - THAT STRESS CAN BE DEBiILITATING
(WEAKENING) AND QUALITY OF LIFE DETERIORATES

CONSIDERABLY.




The fo11ow1ng sect1on w111 present the concept of
stressor and exp1a1n how work conditions could produce a

stressfu1 experience.

THE STRESSOR
Upon completion of this section, you will be able to
describe the concept of stressor and now work eond1t1ons
could produce a stressful exper1enee;

| The Stressor

Any condition or event that produces the experience
of stress is called stresser How ean we determme ifa
specific stressor will produee pnys1€a1 or psycno1og1ca1
symptoms of disease? We need to look at the following
three components:

1. The physical, soeiéi or psychological
environment ar sett1ng Any work sett1ng may be viewed
as tnreaten1ng, neutra1 or supportive.

2. The vulnerability of the individual to specific
stressors. Vaineraoiiity depends on the more-or-iess

permanent persona11ty make up of the individual, on the
one hand,; and on the day-to-day shifts and changes 1in
mooéf expectat1ons and sense of well-being and comfort
on tne otner A person may be 1rr1tab1e opt1m|st1c or
eonf1dent by general disposition. However on any
part1cu1ar day, one may be more or 1éés 1rr1tab1e
optimistic or confident than usual for him or for ner

"3



3. FOR ANY SPECIFIC STRESSOR TO PRODUGE SYMPTOMS
1T NEED BE EXTREMELY POWERFUL OR OCGUR WHEN BOTH (1) THE
INDIVIDUAL 1S VULNERABLE AND (2) THE SETTING 1S
THREATENING OR HARMFUL: ALL STRESSORS INVOLVE CHANGE IN

SOME WAY. iN AN ORGANIZATION CHANGES OFTEN OCCUR IN THE
TASKS PERFORMED, IN THE USE OF CO: "ORTABLE ROUTINES OR
IN ONE'S SUPERVISORS. SOMETIMES THE SAME OLD
SUPERVISOR OR THE FAMILIAR ROUTINE, UNCHANGED IWN
THEMSELVES; CAN PRODUCE STRESS SYMPTOMS WHEN THE
VULNERABILITY OF THE INDIVIDUAL SHARPLY INCREASES DUE TO
A NONWORK EVENT.

IT APPEARS FROM THE ABOVE THAT AN INDIVIDUAL GAN
HANDLE A HARMFUL STRESSOR IF THE ENVIRONMENT IS SEEN AS
SUPPORTIVE AND IF HIS OR HER VULNERABILITY 1S LOW. WE

NEED TO REMEMBER THAT OUR VULNERABILITY TO STRESS
REACTIONS IS ADDITIVE OVER TIME AND THAT STRESSORS iN
OUR LIVES OUTSIDE THE WORKPLACGE CAN ADD UP TO REDUGE OUR
RESISTANCE TO COMMON STRESSORS IN THE WORKPLACE AND VICE

VERSA.




WHEN A PERSOM EXPERIENCES DIFFICULTIES IN HER OR
HIS PERSONAL LIFE, SUCH AS AN ILLNESS OF A MEMBER OF
THE FAMILY, DIVORCE OR SEPARATION, OR TAKING OUT A HEAVY
MORTGAGE, THE OVERALL VULNERABILITY OF THE PERSON CAN
SHARPLY INCREASE AND RENDER SEEMINGLY HARMLESS EVENTS,
SUCH AS A MILD COMPLAINT FROM A GLIENT, A HARSH LOOK

FROM A SUPERVISOR----EXTREMELY STRESSFUL. IN THE SAME

WAY, STRESSFUL EXPERIENCES AT WORK CAN MAKE A TYPICALLY
MILD PERSON LASH OUT AT HIS FAMILY MEMBERS FOR NO
APPARENT REASON: [T IS LIKE THE STRAW THAT BREAKS THE

CAMEL'S BACK.

15



THE FOLLOWING SECTION WILL PRESENT WAYS IN WHIGH

YOU MAY AVOID OR REDUGE EXCESSIVE STRESS.
AVOIDING OR REDUCING EXCESSIVE STRESS

UPON COMPLETION OF THIS SEETION, YOU WILL BE ABLE TO
DESCRIBE WAYS IN WHICH YOU MAY POTENTIALLY AVOID OR

REDUCE EXCESSIVE STRESS.

AVOIDING OR REDUC EXCESSIVE STRESS

HiGH LEVELS OF STRESS ARE HARMFUL. IN ORDER TO

AVOID OR REDUCE THE HARMFUL EFFECTS OF UNCONTROLLED
STRESS WE NEED TO:

(1) PREVENT EXCESSIVE STRESS FROM OCCURRING AND/OR

(2) MANAGE STRESS ONCE IT HAS OCECURRED.
THE FIRST STEP IN ATTEMPTING TO PREVENT OR CONTROL
STRESS INVOLVES THE IDENTIFICATION OF THE SPECIFIC,

POTENTIALLY RARMFUL STRESSORS IN YOUR WORK ENVIRONMENT
AND BECOMING AWARE OF THEIR IMPAGT ON YOU. THIS
INVOLVES TRE CAREFUL EXAMINATION OF (A) ONE'S WORK
ENVIRONMENT AND (B) THE AVAILABLE RESOURCES OF THE
PERSON TO DEAL WITH THE STRESS.

THE SECOND STEP INVOLVES THE EMPLOYMENT OF

SCOPE OF THE PRESENT MODULE.

10 1.6



FY *’,Eéig NTIAL STRESSQ RS WORK ENVIRONMENT
AND BECOMING AWARE OF HEIR MPAQk ON

We SAIB EARLIER THAT STRESS REACTIONS CAN OCCUR IN
RESPONSE TO A WIDE VARIETY OF ENVIRONMENTAL CONDITIONS.
IN Mééf'éAsss THE STRESSFULNESS IS NOT SO MUCH IN THE
EVENT GR OBJEGT ITSELF BUT RATHER IN THE ggggiigéﬁ

DEMANDS AND CONSTRAINTS; PARTIGULARLY IN CHANGING

CIRCUMSTANCES, MAKE IT MORE DIFFICULT FOR WGRKERS TO6 DO
WHAT THEY WANT TO DO OR WHAT THEY ARE EXPEGTEB TO DO-
As THE DEMANDS AND CONSTRAINTS ON THE WORKER INCREASE ;
THE UNCERTA, NTY ABOUT WHAT CONSTITUTES APPROPRIATE

BEHAVIOR IN THE ORGANIZATION ALSO INCREASES, AND
CONSEQUENTLY MAY PRODUCE STRESS:




s CAN ALSO CONTRIBUTE TO STRESS.

WE TEND TO BELiZ¥E THAT ONLY HARSH CONDITIONS AND
THREATS TO OUR PHYSICAL AND PSYCHOLOGICAL WELL-BEING CAWN
PRODUCE STRESS. CONTRARY TO THIS BELIEF, ATTRAGCTIVE

OPPORTUNITIES FOR PROMOTION; ADVANGEMENT AND A BETTER
JOB CAN ALSO RESULT IN STRESS AS LON3 AS THEY GREATE
CHANGE AND UNGERTAINTY AND HAVE POTENTIALLY IMPORTANT
OUTCOMES FOR OUR WORK AND NON-=WORK LIVES. A BETTER JOB
OPPORTUNITY, FOR EXAMPLE, PROMISES A SALARY INGREASE BUT
ALSO UNCERTAINTY ABOUT OUR ABILITY TO HANDLE THE NEW
RESPONSIBILITIES, ADJUSTMENT To NEW COLLEAGUES, BOSSES
AND CLIENTS; IT MAY INVOLVE A CHANGE IN THE SOCIAL
STATUS OF THE FAMILY AND IN DEGISIONS ON HOW TO SPEND
THE ADDITIONAL INCOME. THUS IT SEEMS THAT ATTRAGTIVE

JOB OPPORTUNITIES MAY CARRY WITH THEM NEW RISKS AND
UNCERTAINTY, WHICH COULD RESULT IN STRESS:



THIS SECTION WILL PRESENT SOME MAJOR
CHARACTERISTICS OR CONDITIONS OF JOBS WHICH MAY BECOME
STRESSORS, IN THE WORK ENVIRONMENT OF HUMAN SERVICE
WORKERS

SOME MAJOR CHARACTERIST
JOBS AS POTENTI

TERISTICS
POTENTIAL

1CS OR CQNDITIONS OF
AL ST

STRESSO

DESCRIBE SOME MAJOR CHARACTERISTICS OR CONDITIONS OF
JOBS WHICH MAY BECOME STRESSORS, IN THE WORK ENVIRONMENT

OF HUMAN SERV!GE WORKERS.

EQLE
BEFORE WE LOOK AT SOME OF THESE MAqéR
CHARACTERISTIGCS OR GONDITIONS OF JOBS, WE NEED TO
INTRODUCE THE CONCEPT OF "ROLE".
A ROLE 1S DEFINED AS A SET OF EXPECTAT IONS ABOUT
THE BEHAVIOUR OF AN INDIVIDUAL OCCUPYING A CERTAIN
POSITION. THESE EXPECTATIONS ARE NORMALLY COMMUNICATED
TO THE INDIVIDUAL BY THE PEOPLE WITH WHOM HE OR SHE
USUALLY INTERACTS IN THAT ROLE, INCLUDING ONE'S OWN
EXPECTATIONS: EXPECTATIONS ABOUT THE BEHAVIOUR OF A
CAREGIVER IN A NURSING HOME, FOR EXAMPkE. MAY COME FROM
THE DIRECTOR, SUPERVISORS, PATIENTS AND THEIR FAMILIES,

CO-WORKERS, THE GENERAk PUBLIC, AND THE CAREGIVER
HERSELF -

13 19



RoLE CONFLICT:
ROLE CONFLICT 15 EXPERIENCED BY A WORKER WHEN HE OR
SHE PERCEIVES CONFLIGTING EXPECTATIONS ABOUT HOW HE ©R
SHE IS TO PERFORM IN THAT ROLE. A VERY CARING BUT
INEXPERIENCED WORKER MAY RESPOND PéiVAR}tY TO THE
EXPECTATIONS OF HER OLDER ADULT PATIENTS AND THEIR

FAMILIES, ATTEMPTING TO MAXIWIZE THEIR COMFORT AND
REDUCE THEIR LONELINESS. THiS MAY INVOLVE WORKING

EXTENT THAT 1T IS IN CONFLIC™ WITH THE ESTABLISHED NORM.
THE DiREGTGR MAY BE PLEASED WITH THE WORKER S DEVOTION

REPRIMAND THE WORKER FOR NEGLECTING ROUTINE TASKS. IN
ADDITION; THE DEMANDS OF THIS WORKER'S ROLE. AS SHE

PERG!EVES IT; MAY CONFLIZT WITH OTHER ROLES SHE HOkBS IN

HER NON-WORK LIFE, SUCH AS BEING A DEVOTED WIFE AND
MOTHER; AND A DAUGHTER OF OLDER ADULT PARENTS HERSELF.
Tae TOTALITY OF THE CONFLICTING DEMANDS ON THIS
HYPOTHETICAL WORKER COULD RESULT IN PHYSIGCAL AND
EMOTIONAL EXHAUSTION, GUILT, ANGER, AND HELPLESSNESS.

20
14



RQhE AMBIGUITY IS DEFINED AS UNCERTAINTY ABOUT How
ONE IS TO PERFORM A ROLE. THIS UNCERTAINTY RESULTS FROM
UNCLEAR OR INSUFFICIENT INFORMATION ABOUT THE
AﬁﬁéééRIATE ROLE BEHAVIOUR. FOR EXAMPLE, IT MAY MAY NeT
BE CLEAR TO THE CAREGIVER HOW MUCH PERSONAL INVOLVEMENT
HE GR SHE SHOULD HAVE WITH HIS OLDER ADULT ELIENTS,
PARTICULARLY WITH THE TERMINALLY ILL. THIS GOULD LEAD

TO INEREASED TENSION, SELF-DOUBT AND GUILT.

E&EQE_I;Q_&.

THIS MEANS THAT THE WORKER IS EXPEETED TO DO MORE

THAN WHAT TIME ALLOWS. IT MEANS THAT THE DEMANDS OF THE

15 21



ROLE EXGEED AVAILABLE TIME OR THAT THEY INTERFERE WITH
THE TIME REQUIRED TO FILL THE OTHER ROLES OF THE WORKER,

SUCH AS FAMILY ROLES.

[TATIVE

THIS MEANS THAT THE DEMANDS OF THE ROLE EXGEED THE

TRAINING AND COMPETENCIES OF THE WORKER. COUNSELLING
THE FAMILY OF A TERMINALLY=ILL PATIENT OR WORKING WITH A
RELUCTANT PATIENT WITHOUT APPROPRIATE TRAINING AND
INEXPERIENCED CAREGIVER.

RoLE UNDERLOAD AND UNDERUTILI

DO, VERY LITTLE CHALLENGE TO THEIR ABILITIES OR WHEN
THEY USE ONLY ONE SKILL, AS IN THE CASE OF ASSEMBLY LINE
WORKERS . _\*g, o




ROLE UNDERLOAD AND UNDERUTILIZATION ARE LESS LIKELY TO
OCCUR IN THE WORK CONTEXT OF CAREGIVERS. HUMAN BEINGS
ARE COMPLEX ORGANISMS AND ANY WORK ROLE WHICH INVCLVES
INTERACTION WITH OTHER PEOPLE WILL HAVE VARIETY AND
CHANGE ALMOST BUILT IN TO IT. AN EXCEPTION TO THE ABOVE
COULD OCCUR, WHEN THE GAREGIVER, PERHAPS AS A RESULT OF
EXCESSIVE STRESS; WILL BEGIN TO VIEW AIS OLDER ADULT
CLIENTS AS OBJECTS AND TREAT THEM IN A HIGHLY ROUTINIZED
AND IMPERSONAL MANNER; OR WHEN THE WORKER HAS A
PREFERENCE TO WORK WITH OBJECTS AND THINGS RATHER THAN
WITH PEOPLE. IN THAT GASE, EVEN A MODERATE LEVEL OF
INTERPERSONAL CONTAGTS MAY BE EXPERIENCED AS EXGESSIVE.
STRESS RESULTING FROM ROLE UNDERUTILIZATION 1S MORE
LIKELY TO ©6EUR IN YOUR CLIENTS/PATIENTS WHO MAY FEEL
UNWANTED, "KICKED OUT"; AND USELESS WITH LITTLE TO DO,
FOLLOWING YEARS OF ACTIVE INVOLVEMENT WITH THEIR
FAMILIES, CAREERS AND THE GOMMUNITY:

WORKING WITH THE OLDER ADULT POPULATION PRESENTS A

SPECIAL CHALLENGE TO CAREGIVERS. THEY ASSUME
PRACTICALLY TOTAL RESPONSIBILITY FOR THE LIVES OF TREIR
INCREASINGLY MORE DEPENDENT CLIENTS. HOWEVER DEDIGATED
THEIR CAREGIVING 1S; THEY CANNOT EXPEGT THEIR
CLIENTS/PATIENTS TO IMPROVE. THEREFORE, GAREGIVERS NEED
TO COME TO TERMS WITH THE REALITY THAT REGARDLESS OF THE
EXTENT OF THEIR DEDICATION AND CARE, MANY OF THEIR
CLIENTS MAY NOT IMPROVE AND SOME MAY EVEN DIE.

17 23



Caregivers should focus on the improved quality of 1ife
of their clients and avoid unrealistic expectations
which could lead to disappointment.

Role Signif

The importance of the role in the eyes of the
" worker and the general public could infiuence the level
of stress experienced on the job. If you value the care
you give oider adults and see your work as a calling
you are more 1ikely to withstand the stressfulness of
the job, than someone who views his work as just a job
to make a 1iving. In a society which places a high
value on old age and honours the wisdom of the aged,
caregiving to older adults is much more rewarding to the
seif-respect; of the worker and thus, 1ess stressful
than in our own society where attitudes toward the older
adult popuilation are ambivalent at best.



SUMMAT ION

This module examined some major corditions in the
work envircnment of human service workers which have
the potential of becoming Stressors----capable of
producing stress in you. To become aware of your work
stress you need to examine each of these conditions in
your particular werk setting: What is the degree of
threat or harm to you that you see in each of these
conditions; at the present time? What are the resources
available to you to deal with the potential threat? If
you are genuinely interested in being a caregiver to the
older adult population----you have already an important
.resource. DO you have support systems=--=-at work and
outside work? What is the quality of these support
systems? Caregivers in particular need to develop

support systems within the work environment and in their
private 1ives. They are constantly called upon to give
of themselves and, therefore, they need to develop and
maintain opportunities for .1emselves to be comforted,
encouraged, and to recharge their energies. Do you have
regular opportunities to relax, use up physical energy
in a preferred way? Are you on a balanced diet? What
are your self-defeating ways of combating stress (e.g.
smoking, alcohel, drugs, self-blame):. Examine these
carefully and consider some alternative, more effective
ways to deal with your stress that are right for you.

s 25



DOES YOUR JOB REQUIRE PARTICULAR SKILLS AND/OR KNOWLEDGE
WHICH YOU ARE LACKING? SEEK OUT NEW INFORMATION, TAKE A
COURSE TO WUPDATE YOUR KNOWLEDGE, PARTICIiPATE IN A
PERSONAL GROWTH GROUF IN YOUR COMMUNITY. IN DOING ALL

STRESSFULNESS OF YOUR WORK BY INCREASING YOUR PERSONAL

RESOURCEFULNESS. (REREAD PAGE #8 OF THIS MODULE)

20
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Licensed’ Practical Nurses.

Dr. Joe KuyDers Associate Professor, School of Social
.~ _Work, University of Manitoba.

ﬁs; Bonna Morrison Coord1nator Gerontology Community
. Workers Program.
Ms. Margaret Redston Standards Off1cerl,Man1Loba,Hea1th

Services Commission, Long Term

o Care Programs.
Ms. N1c01e Schm1d Director of Social Serv1ces ‘R:S.W.

Centre Hospitalier Tache Nurs1ng Home.
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Ms. Doris Benson ,

Mr. Will Dickson, Director, Studio 2 Theatre Group
Ms. Margaret Down1e

Mr. Sheldon Fink

Ms. Primrose Hopkins

Ms. Sheila Maurer

Ms. Marianne Neild =

Ms. Madge Murray Roberts

Mr. John Spencer

Dr. Peter Spencer, Assoc1ate Professor Facu]ty of
Education; brama in Educat1on
Un1vers1ty of Manito:a

Video Production

Program,Eroduct10ns Communications Systems

University of Manitoba
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Project Staff

Mr. Tom- Cnan

Ms. Elizabeth -Day -
Mr. Randal]l-bembowski
MS. Marjorie Fry

Mr. Gerry Grosshegger
Mr. Ray Gutnieck

Mr. Christopher Head
MS: De:bie Kaatz

Mr. Ké]v1n,Kent,r;r,”””
MS. Valdiene McCutcheon
Ms: Alexandra_-Pawlowsky
Mr. Timothy _Rigby

Mr. Stephen Tung

t1ason Officers+

Ms Kathie Horne Hea]th Promotlon Directorate,
Program Consultant
Mr Gary Ledoux Health Promotion Directorate,
Program Officer
Ms. Kate Harr1ngton Health Promotion Directorate,
Program Consultant.

Additional Transparency Slides were made available by:

Manitoba Department of Health Home Economics

Manitoba Heart Foundation
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ELDERLY SERVICE WORKERS TRAINING PRGdEGT (ESWTP)
TITLES OF THE TRAINING PROJEGT S MODULES
Block A: BaSIG Knev]edge of Aging Process

Erogram P]anning for Older Adults *#

Stereotypes of Aging #*#
Human_Development Aspects of Ag1ng B3

1
s

;g Social-Aspects of Aging **
6

Physiological Aspects of Ag1ng ¥
Death and Bereavement ##*

.7 Psychological Aspects -of Aging ##*
.8 Confusion and the Older Adult ##
? Nutrition and the Older Adult #**

.10 Listening and the Older Adult #**

DJD:IHI’FDP»»??‘

Block B: cU]tural Gerantalegy

2, Gérman Culture **, -

Ukrainian Culture #* - ) B.
B.2.1 Communication and AdJustment *

1 Communication and Adjustment #
2 Communication and Adjustment #*

~ French Culture # - B.4 Native Culture *
1 Communication and Adaustment * B,4,.1 Communication and Adjustment *
B.4. 2 Communication and AdJustment #*

Block C: Work Environment
€:1 Work Environment I #

Rescurce Haterlals.

a User sﬁGg1de R

ESWTP Authoring System
ESWTP Final Report

Please Note:
ALL MODULES ARE AVAILABLE IN THE PRINT FORMAT. THE CODE
FOR IDENTIFYING OTHER FORMATS IS LISTED BEEGW

é EZ:’:”," ] -
/ Computer-Assisted Instruction (CAt) courseware
/ Interactive Video (Tape)/Computer-Assisted Television Courseware
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