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INTRODUCTION

This module on Native Elderly Communication and
Adjustment is based on on-site interviews held with the
Native elderly population and staff. employcd on a

nursing home reserve in Northern Manitoba.

This module will introduce the concerns that arise
when the Native elderly live in an environment where
they are unable to adequately converse with Others
around them; This is in contrast to Situations where
they are with their families or living in an institution
which is staffed by Native workers and caregivers.

Communicating properly with others helps one's
adjustment to disability or change in living
environme:it. Other culturally specific concerns which
sun-ound Native elderly adjustment will be examined.



GENERAL OBJECTIVES

Upon comoletion of this modulei you Will be able to:

(1) identify several V6ital and non=vorbai communitilbh
practices speoifit to Native eiders;

(2) identify Native cultural behaviours surrounding

adjustment to selected life events and psychological

reactions to them,

(3) deSCribe ways in which the worker can facilitate

adjustment of the Native elderly.



The following section will present both verbal and

non-verbal communication practices' specific to Native

elders.

COMMUNICATION

Upon completion of this section you will be able to

identify several verbal and non-verbal communication

practices specific to Native elders.

Communication is a oasic; yet vital human function

that we daily Use for interpersonal relationships. It

can involve verbal and/or non-verbal practices.

Verbal and NonVerbal Communication Practices

Fet Many Native elderly a language barrier exiStS

if English is the language used by hUMan service

workers. In Ma_nitoba, the Native languages are Cree,

Ojibway, Chippewyan or Dene, Dakota; the Island Lake

Dialect (similar to Cree) and Michief (French); There

are some Native e_lderly who are able te speak only

English but the majority speak a Native langUage.

The following is based on obsoi-vatiOnt made at a

nursing home on a Reserve in northern Manitoba, where

all of the redents speak a Native language ( mainly

Cree, but a few of the residents speak other Native

languages).

3 9



Most human service workers are able to

communicate With the Native elderly residents-i_n some

fom ThOSO Who are not able to speak the Nativo

languag0 manage to communicate by learning to ask such

ou0StiOnt as "What would you like?" or "Where WOUld YOu

like to go?" This is fine providing the elder does not

COntinUe With a long explanation, In such a SitUa_tiOn;

the human service worker may be facoa with a

COmmUnication breakdown, It is essontial that an

interOreter be relied upon to bridge SUCh a gat),

When the human service worker is unable tO COmmunicate

in the respective Native languam ho Or she should then

4 10



soeak English As slowly and clearly as possible, using short

sentences. Should the elderly not be hard of hearing, shouting is

not necessary. In all cases the NatiVe elderly should be treated

With respect and care.

The individuals that are hard Of hearing usually should be

spoken to in a loud, yet friendly Manner. Every effort should be

made toaccommodate interaCtiOn and communication regardless of

disability.

Despite the modernizatiOh Of society, the Native elderly have

maintained _a vast knowledge Of their culture. Their education iS

primarily experi:ential in natUre and culturally based. It iS

important to realin that Native people never lived in a language

vacuum. They communitated and continue to communicate in highly

developed Native l_angUages, whether it be Cree, OjibWaY, Dakbta or

the Island take Dialect.

They are fully committed to preservibg their languages and

all that thit implies. They have, as a result 0.f their languages,

fully developed concepts, ways of categOriting things and ways_of

thinking; The Native elderly SOMOtiMes may decide to use their

language for other purposes. They sometimes will use it as a

defense mechanism. For instanCe, if the elderly are asked to

Perform something they do not want tb do, they may give the

appearance of not understanding.

Their reason may be valid, b t tb explain it is sometimes

difficult for them.

Communicating with n00-Native speaking workers can load to

frustrations unlesS Orbvisions for interpreters are made.

5
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The interaction of the Native elderly among themselves is open and

friendly; Not all Native elderly residents speak the same

language; However; they feel responsible and try to help each

other communicate. Each attempts to talk in his or hor

language; which sometimes evokes a response of frustration; in

particular with an elder who speaks a different dialect; The

Native elderly who do not willingly communicate with others should

be encouraged to do so in a number of ways. They can be taken to

the common room so that they can be among the other Native

elderly. From the communication which could take place, a

positive influence can occur over a given time period; AlsOi

most Native elderly enjoy the game of "Bingo"; For the Native

elderly who areireluctant to mingle, a game of "Bingo" usually

breaks the ice. -N4 64--C) r74'





The Native elderly have few problems understanding

the game even though it is played in English.

Communication has a tendency to increase after each

game; The reluctant Native elderly usually participate

and enjoy the company as well as the game;

However, there are situations where an elderly

Native speaks only a Native language while the worker

speaks only English; A communication gap exists, when

neither the worker nor the Older understand each other.

This can be distressing



The following section will present CUltUrally

specific behaviours surrounding adjustment tO SeleCted

life events and psychological reactions to theM,

ADJUSTMENT TO SELEC7) LIFE EVENTS

Upon completion of this seCtion you will be able to

idpntify Native cultural behaviours surrounding

adjUStment to selected life events and psychological

reactions to them.

Native elderly differ not only in their capacity

for self-maintenance, but also in their Upbringing!

environmental circumstances such as housing; sOtial

contacts and. family, These_ examples of variatiOns tan

contribute to differences in social inStitUtiohal

adjustments. One aspect worth noting is that like

most older adults, the Native elderly prefer to remain

independent in a home setting for as long as they

Possibly can,

Health, an important variable differs due to time

with each individual, In later years, however, most of

the elderly adjust to their disability and ill-health.

In other circUMStances; they may not recognize signs

w_hich warn them that they may need medica) t_reatment,

This is also true of the Native elderly. People come tO

terms with their health problems in various ways, there

14



is no standard or best mode of adjustment. If a sense of

continuity and identity can be maintained in spite of the

physiological, social and psychological changes, the process of

re-engagement can continue. This sense of continuity and identity

is crucial to Native elderly who enter a nursing home and now must

attempt to adjust to the new environment.

Psychological Reaction to Disability

Traditionally; the Native elderly have lived within a wel,1

organized structured community where family life was very closely

knit and where to a large extent this practice continues today.

However; today when the elderly become mentally or physically

unable to care for themselves and when the family is unable to

give them the care they need, nursing home care is usually

arranged. The Native elderly adjust much better to this kind of

situation if they feel that they have some decision in selecting

an institution. They also adjust and settle in sooner if they

have a sense of continuity to their life. Regardless of their

circumstances, the Native elderly continue to have an everlasting

concern for their family members and psychologically maybe

affected if not given opportunities to maintain on-going family

contact.

The acceptance or adjustment to disabiliu;y or illness is very

often an individual matter. This is probably true of all elderly;

In the case of most Native elderly thei r hope i s that one day they

will re;urn to their homes and be around their families and loved

ones. Marked improvements can occur if they are able to have

15



visitors on a reguar basis or are able to return hOMO fOr Short

visits.

Generally, the Native elderly accept their illnesses, not as

a will of God, but as part of the aging process; They are

determined to be psychologically strong and to have the courage to

endure their illness or diSabilitY. However, there are exceptions

for some may feel aggravated by the aging process and are unable

to acceot this Change under any circumstances. For most, however,

their acceOtance is expressed through the continuation of life in

the best Way they know how. Their determination is generally

expressed internally through stillness and silence;
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This internalization is the Native elderly18 coping

mechanism. It does not mean that the Native elderly are

immune from physical or mental pain, or that they do

not require the help of human service workers. It does

mean, however, that their coping skills with regards to

pain are different from the dominant culture;

The Native elderly accept their disability easier

than the illness or Oisability of another family member.

Thi8 is true, because their culture strongly believes in

the extended family system. They are very concerned

about the well-being of any of their grandchildren. This

sense of responsibility is deeply ingrained within the

Native culture.

Insight Into Native OutlOOk Towards InfAttutions

In general, personal care homes are aesthetically

pleasing, but there is usually a vacuum in the new

milieu, a lack of fulfillment of the cultural and social

needs of the Native eiderly, This i8 very intimidating

to the Native whose way of life included a very large,

independent environment; busy with fulfilling

activities, accustomed to playful children and close

17



neighbourhood. The Native elderly further must make a

painful psychological adjustment for they must deal

with separation from family members and especially loss

of status in their community.

There is another dimension of the Native elderly

that makes them skeptical of inStitUtiOns. Why is this.

the case? Because they may have had negative

12 1.8



experiences with boarding schools, churches and Other

dominant culture institutions; Those eXperiences do

not present pleasant rec011ectiOnS; Institutions are a

sign of trouble and tend to fill Aern with

apprehension; Most Of the dbMinant culture institutions

that they have come in contact with have taken away some

Part of their culture and their dignity.

Once they are placed in a personal care home, they

may feel not only lost but unable to cope; ThOY May

also tend to withdraw and may OVen refuse to eat;

Adjustment is not an easy process, and is especially

hard when the separation and adjustment periods have to

be done in isolation, in an *alien CUlture setting and

where the human serviceworkers aro non-Native; It is

not the aging process that is diStrOSSing to the Native

elderly, it is the lO5S Of their independence and the

constricting atmosphere of the institution;



The following section will present ways in which

the worker can help facilitate adjustment to selected

life events.

HOW THE WORKER CAN FACILITATE ADJUSTMENT

Upon completion of this section you will be able to

describe ways in which the worker can facilitate

adjustment of the Native elderly.

The human service worker can play an imPortant role

in fatilitating an elder's adjustment. The most

effective role that the worker can play is one of

attempting to understanj the reason why the Native elder

is behaving in a particular manner. Cultural

differences are very important. Some knowledge of the

Native culture and appreciation will go a long way tO

helping the elder as well as the worker. It is very

14 20



17ortant to treat the Native elder with dignity and

respect. Remember that silence does not mean consent or

acceptance, in faCt, it may be just the opposite. Find

out by asking the Native elderly person through an

interpreter Or another member of the family what they

are experiencing,

The worker must be sensitive and a-Ware that Native

elderly, regardless of their illneSS Or disability,

still require certain social need8. Whenever possible

the human service worker 8.rib-did encourage the.

interaction of Native elderly. It would be
particularly helpful ir th0 OtherNative elderly were

brought together aS often as pottible. If interaction

is not possible with others and Native residents are

not available, then it would be wise to encourage

members of the family to facilitate this InteractiOn.

I nterbreters and the Native Friendship Centres

throughout the cities and small towns can be locat:ed tO

aid With concerns. Most vital, however, IS that the

human Service worker get to know the NatiVe elderly and

oay attention to their needs, Workers WhO are in daily

COntact with Native elderly play a CrUCial Part in the

aging process, that of helping the Native elder to

adjUst,

21
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SUMMARY

This Communication and AdjUStMent modUle described

in general terms the concerns Of the Native ellerly as

observed in a nurSAg hOMO sitUated in a Northern Native

community. These COnCerhs differ somewhat in an urban

setting where the hUMah service workers may be English

soeakirig and where the majority of the residents aro

non=NatiVe. The Native elderly appear to be fairly

COriteti_t in an institution that is run by Native pebble

in a Native community. One should not view this aS

thOUgh they do not want to return home tO be CI-Os-0 to

their families.

Rather, the module has s.hown that regardleSs Of

their circumstances. the Native elderly COhtinUe to have

an everlasting concern for their faMily Members and

psychologically may b-e affeCted if not given

opportunities to maintain oti=goirig faMily contact.

The human _service WOrker can play an important role

in facilitating the el_derly's adjustment. Some

knowledge of the Native culture and appreciation will go

along way to helOitig the elder as well as the worker.

Firially, communication, (verbal and non=verbal)

must be evident and positive. This emphasis can lead

the Native elderly tb live their lives in a more content

way.

16
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Additional Resources

PlaCe: National Film Board of Canada
245 Main St.
Wihnipeg, Manitoba, R3C 1A7

Augusta

This film is_the portrait of an 88-Year-old Indian woman
who lives alone_ln a log_cabin withOut running water-orolectricity. She_recalls past_times. but lives_verymuch in the present. Self-sdfficient,_dedicated to herpeopleiishe spreads warmth_wherever she moves_witn her
songsi her harmonica_and her soft-voiced comments.
(Award:San Francisco).

16 minutes:33 seconds 1060 0176 178

The People Of This Land
ThiS_ is a report on tbe situation of Canada's _Nativepeople 'south of the 60 in which economic development.of the North, land claims, and social and culturalproblems of the Inuit-, Indians and MetiS are discussedmith government officials and Native representatives.Host Barbara Frurn also_l_ooks at the vaSt land claims
made by Native people in,the North; the Inuit, Cree andDene are determined to_get a better political deal thanthe treaties negotiated with Natives in the South.Produced by CBC.

86 minutes:20 seconds 1060 0178 432

People Of The Satred Circle
At the Indian_Ecumenical Conference in the summer _of
1975,_,signsiof _diSContent emerged:the young demandedchanges; the old resisted contemporary_pressures;thepresence of___white film crews drew daric, resentfulglances;iand the rain fell and fell__-__an omen,_ some said;from the disapproving gods. _The_resulting program loOkSnot only at the special events of this yearly week=longstudy session_,_ _but at_ the internal problems ofpreserving something called "Indianness."
27 minutes:50 seconds 1060 0176 157
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Place: National Film Board Of Canada Cont'd

The Longhouse People (La Grande Maison)

The lifeiand religion of the Longhouse People. We_see
how the_lroquais oftoday still maintains a link with a
proud past. The film, produced in-1-951; shows a rain
dance;:a healing ceremony and_a_celebration in honor of
a newly chosen chief. (Award:Canadian Film Awardi)
Produced =with cooperation_ of 'Canadian SiA Nations
Iroquois Indians and National Museums of Canada.

23 Minutes:2 seconds 106C 0151 012

Mother Of Many Children (Mere de tett d'Onfants)

This film is an album tif Native womanhood; Obttraying a
once proud matriarchal society which fbt centuries has
been pressured to adopt different standards and customs_;
but_ _which is_ now_ flghting for equal status and
opportunity. Ckwards:San Fransisco;Dieppe.) Produced
byi_NIFB in collaboration with Indian and Northern
Affairs; Secretary of State.

57 minutes:50 seconds 106C 0177 518

The Land Is The Cultu.re

Produced by the Union of BX,InClian Lhiefsi; The_Land IS
The _Culture tells_of lands-strfpped_from the Indians; Of
roads_ and railways driven through reserv_es withOUt
consultation,_and of_hunting and_fishing conflicts - all
of which_documents the _fact that the IndianS' struggle
'rot- land claims is_not just one _of ge_ogi-aony_ _or
recompense in dollars; 'but of cultural sUrvival.
Available in the Pac_i_lic Region ionly. Fbr PUrthase,
contact Pacific Cinematheque PacifiqUe.

30 minutes 106C 0176 313

27
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Place: National Film Board Of Canada Cont'd

The Great Spirlt
Many of the nearly 300 000 registered Canadian Indians
are .finding a_new s_ense_o_f solidarity in theirtraditional beliefs. This fil presents a rare glimpse
of Canada's Native peoples' sacred places, rituals, and
ceremonies; as they re-discover their ancient religious
heritage and_ renew their sense of Indian identity.
Produced by CBC.

27 minutes:50 seconds 106C 0178 387

Circle Of The Sun (Le Soleil perdu)

At the 1961 gathering of the Blood Indians of Alberta
the exciting spectacle _of the Sun Dance was captured onfi 1 m for the first time. The fi lm al so reflects the
predicament of the_young generation - _those who
relinquished their ties with their own people but_have
not yet found_a firm place in a changing world. (Eight
awards, including London:Brussels;Toronto.)

29 minutes:13 seconds 106C 0161 035

Cree Way

John Murdoch; principal_of the Indian Affairs school at
Rupe_rt House; James Bay; and his wife Gerti have
initiated a curriculum _development project using local
people and _resources. The teaching materials are drawn
from Cree folklore, are mainly in Cree and make Ils_e of
old photographs; artefacts and books that are writtenand printed in the community. The school year isorganized so that pupils have time to g_o hunting andfishing_ with their families. This innovative approach
makes local control of education a reality in Native
communities.

26 minutes:18 seconds 106C 0177 155
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Place:National Film Board Of Canaaa Cont'd

Nonoonse Anishinabe Ishichekewin Ka Kanawentank

Each spring; for more than 40 years, _68-year-old
Nonoonse has crossed Lake Manitoba's fragile ice to tap
the delicate maples on_Sugar _Island. She always brings
along some members of her large extended family so
grandchildren and great-grandchildren too can learn, and
thereby help to keep alive; the Saulteaux traditions of
thei r_ancestors.

This quiet and _reflective film with a soundtrack
that features natural sounds, comments by Nonoonse, and
minimal voice-over narration, presents a clear picture
of the sugaring process but, more important, suggests
how traditions function as the "cement" that keeps a
culture together. The role of women in preserving and
transmitting such traditions is also touched upon in two
other films about Native women, Augusta and Mother of
Many Children;

10 minutes:17 seconds 106C 0680 054

29



ACKNOWLEDGEMENTS

The Elderly Servicie _Workers' Training 'PrOject
WiShOS to express appreciation ofithe_ following
indiViduals whose knowledge and expertiSe lb_the aging
teCtOr has contributed to the overall -effort of the
Project.

Cultural Task Committee Members

UKRAINIAN

Dr. Natalia AponiUk, Director, Centre for Ukrainian
Canadian Studies. University of
Manitoba.

Mr. Mark Bandera, MUseum:Curator,. Ukrainian Educational
dhd Cultural Centre. _

Mr, Nestor Budyk; Business Manager, Holy Family Nursing
Home;

Mr. Jack N. Kisil, Administrator; Holy Family Nursing
Home;

Ms, Alexandra PaWlowsky, Lecturer._Centre for Ukrainian
Canadian Studies. University

_
I of Manitoba.

1Ari Lubomyr Salak,_ Resident._ Holy_ Family Nursing HOMO.
Mr. WilliaM Werbeniuk, ExecutiveiDirector RegiOnal

Operations_i Dept. Of_Health and
Community_ Services; GOvernment
of Manitoba.

GERMAN

Mr; Bruno Dyck, Executive Director; Manitoba Parents for
German Education.

Mr. Helmut Epp, Administrator;=-Bethania Mennonite
Personal_Care Home Inc.

Ms. Heidi Ko-00, C-ti=Ordinator, Huntington's Disease
Resource Centre.

Ms. Gertraude Kroemer; Social Housin_g Manager, Villa
Heidelberg Inc.

Ms. Dolores Lohrenz, Special Resources Aide, Fort Richmond
Collegiate.

Mr. Abe Peters. Englisti as a Second LanguageConsultant.
Manitoba Department of Education; CUrriCUlUm
Development.

Ms. Elisabeth Peters, Associate Proffessor; FacultY Of
=_Education. University of ManitOba.

Rev. H.= M. Steinert, Pastor_._St. Peters Lutheran Chiitth,
President. German intereSt COfference.



FRENCH

Ms. Maria Chaput - Arbez. DirecteurAeneral, Centre
CultureLFranco-Manitobain.

Ms. Dorothy Christopherson, Staff Development Coordinator
Centre Hospitalier Tache
Nursing Centre;

mri Roland Couture, c.m.; president, Tache Nursing
Centre Hospitaller Tache,_ Inc.

Mr. Marcien Ferland, Professeur de francais0 College de
St. Boniface,

MS. Claire Noel, Directrice du Centre Culturel de St.
Annes., Editrice pour Le Petit Courier
de St. Armes.

Ms. Alma Perreault0 Activity uoordinator;_VillaiYouville
Inc_"Correspondent_for_Laliberte.

Mr. Rossel Vien, Collaborateur au_Centre d'etudes franco,_
canadiennes de l'Ouest. St. Boniface C011.

NATIVE

Ms. Doris Young, Part=timeiLecturer%. Native Studies
Department.... University of Manitoba.
President oi_the Indigenous Women's
Collective of Manitoba =

Ms. Flora Zahari a, Director, Department of_ Educati on,
Native Education Branch.

Video Production

ProgramiProductions Communications Systems,
University of Manitoba

Pro-ect Staff

Mr; Tom Chan Mr. Christopher Head
MS. Elizabeth Day Ms. Debbie Kaatz
Mr. Randall Dembowski Mr. Kelvin Kent
Ms; Margorie Fry Ms. Valdiene McCutcheon
Mr; Gerry Grossnegger Ms. Alexandra Pawlowsky
Mr; Ray Gutnick Mr. Timothy Rigby

Mr. Stephen Tung

Liason Officers:

Ms. Kathie Horne, Health_ Promotion_Directorate,
Program. Consultant.

Mr. Gary Ledoux, Health Promotion Directorate,
Program_Offiter.

Ms. Kate Harrington, Health Promotion Directorate,
Program Consultant.
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ELDERLY SERVICE WORKERS' TRAINING PROJECT (ESWTP)

TETLES OF THE TRAINING PROJECr_S MODULES

Block A: Basic Knowlelge of Aging Process

4.1 Program Planning for Older Adults **
A.2 Stereotypes of
A.3 Human Development Aspects_of Aging **
A.4 Social Aspects_of_Aging **
A.5 Physiological_Aspects of Aging
A.6 Death and Bereavement **
A.7 Psychological Aspects of Aging **
A.8 Confusion and the Older Adult **
A.9 Nutrition and the Older Adult **
A110 Listening and the Older Adult **

* *

Block B: Cultural Gerontology

B.1 Ukrainian Culture ** I 8.2 German Culture **
8.1.1 Communication and Adjustment * B.2.1 Communication and Adjustment
J8.112 Communication and Adjustment *

11.3 French Culture * 6.4 Native Culture *
B.3.1 Communication and Adjustment * B.4.1 Communication and Adjustment *

B.4.2 Communication and Adjustment

Block C: Work Environment

C.1 Work Environment I *

Resource Materials:

Handbook of Selected Case Studies
User's Guide

ESWTP Authoring System
ESWTP Final Report

Please Note:

ALL MODULES ARE AVA ILABEE INTHEPRI NT FORMAT. THE CODE
FOR IDENTIFYING OTHER FORMATS IS LISTED BELOW.

ode / Format
7
/ Computer-Assisted Instruction (CAI) Courseware

** / Interactive Video (Tape)/Computer-Assisted Television Courseware
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