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Executive Summary

ELDERLY SERVICES WORKERS' TRAINING PROJECT

The Elderly Services Workers' fraining Project was
designed to identify the problems encountered by human
service workers in their daily contact with older
adults.,

A primary feature of the project was ¢the
identification of specific worker needs in their service
delivery to the older adults of four ethnic groups in
Manitoba: (1) Ukrainian; (2) French, (3) German, and (4)
Native.

The goéié of the Eideriy Services Workers' Training
Projéct were:

1. To identify and document the proﬁlems human
service workers encounter in their daiiy
interaction with older aduits,

2. To dévélop an instructional program for
effective problem solving support with regard to
the probiems identified in purpose number one;

3. To incorporate the uniqueness of diverse multi-
cultural settings in the solutions to identified
ﬁroﬁiems,

4. To develop a foundation of knowledge for both

aduit popuiation, and
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5. To create opportunities for diverse agencies and
cultures to interact in the searching/developing
process of problem solutions:

Activities

To assist in the conduct of the project and in the selection
of problems and solutions in the various instructional modules
(packages), an Advisory Committee with representatives from

various agencies, organizations and cultural groups was
established.
Four additional Cultural Task €ommittees (Ukrainian, German,

French and Native) were involved in the generation of the
project's instructional modules.

Each Task Committee was composed of Grassroots
representatives to ensure that the materials developed reflected
their cultural concerns.

To detérmine the scope of human service workers' on-the-job
probiéms; a province—Wide needs assessment (ﬁéii survey and
Structuréd personal interviews) were condu-ted in the summer of
1983.

The findings were categorized into three areas or blocks:

basic information regarding the aging process. Bilock B is written

from the perspective of four different culture groups. Block C is

a generic category focusing on the work environment.

Elock A: Basic Knowledge of the Aging Process
Block B: Problem Soiving/Helping Skiiis

Biock €C: Work Environment



The three blocks are related to the identified needs of the
target popuiation with an emphasis on the fblibwing three foci.

Focus 1) focuses on the péernai deVelépmént of the
worker or more specificaiiy ~ does the worker
pérsbnaiiy come to terms with the issue (i.e.
the worker's beliefs and feeiings about death
aid dying).

Focus éé)i focuses on an understanding of the older
adult's personal béliefs, attitudes and
perspective (i.e. this is an effort to
develop worker empathy for the older adult):

Focus (é)i focuses on the development of skills to deal
with an issue and seeks solutions to the
problems.

NOTE: not all levels of workers were expected to have development
in each of thé three areas.

The ultimate outcome was the dévéiopment of 21 instructional
mocules in the print format, 12 instructional modules in the
interactive Video (tape) formét and é instructional mdeles in the
computer-assisted instruction (CAI) format. All CAI courseware
utilizes the Apple IIE microcomputer: In the case of
interactive video (tape) courseware, a SOhy Betamax Video
cassette piéyér/retordér is necessary:

The modules are accompanied by = User's Guide, a Handbook of
Selected Case Studies, the ESWTP Authoring System and the ESWTP
Final keport; The titles of the training project's modules and

resources ace:;



ELDERLY SERVICE WORKERS' TRAINING PROJECT (ESWTP)

TITLES gg THE TRAINING PRO.JECT'S MODULES

Program Planning for Older Adults %

Stereotypes of Aging %

Human Development Aspects of Aging ¥#%
Social Aspects of Aging **
Physiological Aspects of Aglng ¥
Death and Bereavement #*%
Psychulogical Aspects of Aglng #* %
Confusion and the Older Adult #*%
Nutrition and the Older Adult #%

10 Listening and the Older Adult %%
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Block B: Cultural Gerontology

1 ﬁkréihiéﬁipﬁﬁfﬁfé * 3% ~ B.2 Gérman Culture #*#

.l.1 Communication and Adjustment * B.2.1 Communication and Ad justment

¥

0 I |

.1.2 Communication and Adjustment *

.3  French Culture ¥

o ~ B.4 Native Culture %
-3.1 Communication and Adjustment * B.4.
B.4%.

Communication and AdJu§§@ent *

1
2 Communication and Adjustment #*

oo

Bilock C: Work Environment
C:1 Work Environment I *

Resouarce Materials:
Handbook of Selectad Case Studies
User s Gu1de

ESWTP Authorlng System
ESWTP Final Report

Please Note:

ALL MODULES ARE AVAILABLE IN THE PRINT FORMAT. THE CODE

FOR IDENTIFYING OTHER FORMATS Is LISTED BELOW,.
Code / Format , L
. !/ -
* / Computer-Assisted Instruction (CAI) Courseware

¥% / Interactive Video (Tape)/Computer-Assisted Television Courseware

o é




I. INTRODUCTION

A. ﬁéckground to ?rojéCt

Canada is still a very young nation, but each year
a greater proportion of its population join the "ranks"
of the older adult. At the present time, statistics
show that 9.7 percent of Canada's popUiation is over 65
while in Manitoba 11.9 percent of Canada's population is
over 65 (BianfOrd, iéégj. éider aduits represent tné
fastest growing group in our mnation and are projéctéd to
increase even more rapidiy in the next decade.

The majority of persons over 65 are not diéébiéd;
dependent or depressed and there is tremendous variety
in 0ld age both individually and collectively as there
is with any ‘age group. Contrary to what many péople
believe a minority of éldériy over 65 live in some kind
of institution. The Sénaté Committee on Aging (1966) in
1962-63 estimated that oniy 7.7 percent of Canadians
over 65 years of age live in some kind of institution.

As the number of older persons increase there will
be greater demands and expectations on all services.
Quality service is dependent upon service proViders
whether in the marketplace or in service institutions
who understand and are sensitive to the needs of older
adults in maintaining a satisfactdry quaiity of life.

QOrking with the eiderly not oniy requires an

understanding of the éiderly but it requires also an
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awareness of culture. €anada is a collection of many
cultures each tending to hcld to its beliefs. It is the
rule rather than the exception to have a human service

and the elderly person coming from two very

ol
i

work

diverse cultures further confounded by a professional

ethnocentrism on the part of the worker interfering with
communication:

Transcultural communication and ethnocentrism
require special attention when working with the elderly.

Ruiz (1981) has defined ethnocentrism as "The belief in
the validity of one's own ways.... A generalized

attitude which predisposes an individual to reject

!

members of ethnic and national groups not of his own.'
From the definition, it is obvious that a person is
There are two sides to the ethnocentrism

ere is the side of the human service

=

phenomenon: T
worker of the modern professional culture (e.g: modern
scientific medicine has been sanctioned with the

for health care, thus
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ultimate res
professionals quite unconsciously routinely disregard
the health beliefs, customs and behaviors of their
cli2nts) and the cther side; the clients culture:
Ethnocentrism on the part of both the service worker and

the client can be major impediments in communication and

eventuzl resolution of problems: Even outside the

P 10



professional culture a non-professional worker may have

a culture quite different from that of the ciient. This
is no less of a problem.

Transcultural communication has received
considerable attention by researchers particularly since
the 1970's. Many studies point out the reality and
significance of cultural differences and culturally
relevant illness (Davitz 1976, George 1981, Kowar 1981,
Pennebaker 1981, Rubin 1979).

Often times the human service worker is criticized

sensitive to cultural differences: However, the blame

w0
o ol

may be misplaced. There is a lack of leadership and
proper preparation programs, further, resources or

services that might be of great help to human service
workers in eliminating or reducing concerns are not
available (Miller, 1981).

To ascertain the current state of workers'
training, the authors contacted a number of Manitoba
multicultural organizations providing services for tlie
older adult. Organizations which dealt with the healthy
the chronicaXly i1l older adult were contacted. The
contacts resulted in the following findings:

he human service worker inservice

(ndl

1) Most of

was conducted by the respective

=2
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o
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c:
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organizations. All organizations indicated a dearth of
existing outside programs for workers and that resources
were hard to locate. Little inservice work with a
cultural focus was being done by organizations but
organizations expressed a high need in this area.

2) All organizations emphasized the need for
inservice programs for human Servicé workérs working
with the older adult: A strong feeling was expressed by
all that an inservice project focusing on workers'
problems and specifically on culture would be invaluable

3) Organizations indicated that most of the
training programs presently available focused in general
terms on the older adult and were mostly theoretical
thus missing the practical work needs of the human
service worker;
very strong desire to participate in any efforts to
improve inservice programs for human service workers who

provide services to older adults. One organization
offered ail of its resources.

5) All organizations indicated that they would
utilize appropriate inservice programs.

Based on the foregoing findings, the Elderly
Service Workers' Training Project (ESWTP) was proposed.

r this project; human services were defined as those

(o]

F

-8 12



public and private programs, Specifically designed and

of personal growth and development. Human service
delivery to the older adult involves a diversity of
warkérS; some of whom are social wbrkersj nurses;
activity workers; recreation workers, educators,

nutritionists and home care workers to name a few:

B. Basic Assumptions

Basic assumptions that underlined the ESWTP were:

1) The quality of service provided to the older
adults by human service workers could be improved
through training to effectively deal with the various
problems of the multicultural ‘older adult population:

2) Agencies, Organizations, and other Educational
Institutions servicing the older adult could utilize the
multicultural training packages to sStrengthen their
kiowledge and understanding of the human service worker

~= older adult problem dimension.

C. Purpose and Goals

The Elderly Services Workers' Training Project was
designed to identify the problems encountered by human
service workers in their daily contact with older adults

of various cultures:

T |
O
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A primary feature of the project was the
identification of specific worker needs in their service
delivery to the older adults of four ethnic groups in

Manitoba; French, German, Native and Ukrainian.

The goals of the Elderly Services Workers' Training

Project were:

1. To identify and document the prbbiems human
service workers encounter in their daiiy interaction
with older adults of selected culture groups.

2. To develop an instructional program for

effective problem Solving support with regard to the

problems identified in purpose number one.

3. To inCOrporaté the uniQuénééé of diverse
multicultural settingé in thé Solutions to identified
problems.

4, To develop a foundation of knowiédgé for both
the preservice and inservicé training of human service
workers who will work with the multicultural older éduit
population.

gencies

Y

5. To create opportunitie. for diverse
and cultures to interact in the Searching/dévéloping

process of problem solutions.

b |
Yoy
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II: PROJECT DESERIPTION
This section of the report includes an overview of
essential project activities: To facilitate the

presentation, information is organized under three major

headings.

A. Research Phase = N
B. Development and Testing Phase

C. Dissemination and Implemerntation Phase

A; Research Phase

1. Literature Review

During the preliminary months of the project, a
thorough review of related literature (focusing on human
service workers needs within a cultural perspective and
interactive video modular training) was conducted by
the principal investigators. This review included a
computer search of information bases. Additional
information and needs were identified by the
investigators through personal telephone interviews with
tocat é&ﬁiﬁiéffétofs; and through materials obtained
from correspondence.

White conducting the literature search, project

appeared to have relevance for the preparation of

project training modules and resources.

(o1 |

11 1
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Core Advisory Committee

The activities of the ESWTP were monitored by a
system of voiuntary Adviéory Committees. The overall
managemernt and diréction of thé projéct was monitored by a
Core Advisory Committéé which consisted of representatives
from various organizations providing services to older

dult

"]
/7]

. Special attention was given to ensure

representation from the respective four cultures of the

(1]

éor

(]

projéct. Th Advisdry membership included 10

presentatives and their job was to advise the project

]

r

staff régérding dévéiopmént procedures.

Cultural Task Committees

Four cultural task committees were assembled
(Ukrainian, French, Native and éerman§ for the purpose
of providing resources, éxpértiSé and guideiines in the
development of projéct products (mbddies). Task
committees assisted (Seéé German Culture éample, Appendix
A) with the drafting, reviewing and piloting of
prototype modules.

The chair for &ach cultural task committee was the
respective représentativé from the Core Committee: The
chair advised the Project Investigators of suitabie
representatives who had the necessary expertise to deal
with the identifiéd concérns to be addressed in the

Ui
12

16
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modules. These representatives were then invited to sit
on the Cultural Task Commi-“tees:

The composition of the cultural task committces
included problem specialists as needed and had an older
adult representative from the respective culture. Task
committee involvement and commitment were quite

extensive:

3. Idantified On-the-job Concerns

The Province of Manitoba was divided into four
categories of communities. These four categories were
as follows:

(1) urban, (2) rural, (3) native, and (4) North of 53.
private organizations which offered services or worked
with the older adult in eaci of the four community
categories: Each category was further divided by type
of leisure facility into two sub-categories: (1)
Residential; (2) Non-residential; This list identified
services offered, catchment area, contact person and
unique cultural perspectives:

Four cultures were identified to provide a
multicultural focus: These cultures were French,
German, Native and Ukrainian. The cultures were selected
on the basis of the percentage of older adults in the

Manitoba population and particular uniqueness. From

13 ¥

17



each of the four community categories a 10 percent
stratified sample of human service workers was selected
for problem identification purposes. The stratification
ensured that there would be representation of workers

from different types of human service organizations,

workers involved with the four cultures, and workers

adult facilities and organizations in Manitoba, 80
facilities meeting established criteria, employing 1,787
human service workers were then sent written Survey
instruments with return envelopes to help identify human

service workers concerns.

k survey instrument was structured by project staff

to reflect the following information:

(1) Demographic Information. (place of employmént,

classification of worker, hours of work per week job

title, description of duties, education completed).

(2) Identification of Problen.

(3) Cultural background of the Older Adult that problém
occurred with.

(4) Commonness, Seriousness and Ease of Solving

Problem.

(5) Availability for in depth interview.

P14 18
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4. Structured On-site Interviews

The purpose of the on-site structured interviews
(1) «clarify key ambiguities gathered through written
surveys;
(2) ensure dialogue, collaboration and Support among
the many workers having an interest in the
project; and

(3) elicit direct inputs into expresssd concerns;

The actual field interview questions were directed

towards worker training, site support limitations,
clarification of problems identified and/or solved,
worker overload and stress, and especially cultural
awareness.

A total of seVenty—two interviews were conducted
during the summer of 1983. Of these, forty=two in-=
person interviews were conducted with human service
workers in rural Manitoba &nd thirty in Winnipég. As a
result of the surveys and structured iﬁtérvié@é, it was
found that new employees and non proféessionals had the
greatest concerns about needs. Thué, théy became the

primary target audience.

(15 ]



5. Preliminary Problem Areas Priorized

The CORE COMMITTEE along with project staff
reviewed preliminary data (see Table 1. Human Service
Worker Problem Identification List), clarified the
raised problems, cultural concerns, and established

criteria for problem selection.

A modified Delphi techniquée was later employed with
CORE MEMBERS to determineé the immediate importance of
giVén probiémé, ciuétéring of prbbiémé, idéntifying any
additional pertinent problem areas and identifying
cultural priorities. The CORE COMMITTEE stressed that
besides cultural probiems, an importént consideration be
given to "BASIC KNOWLEDGE OF AGING", the reason being
that many workers may lack the foundations needed by

them to understand the Aging Process.



Rank by Problem Type Code
No. rep. No.
1 = Mémdry7L6éé/Qdﬁfﬁéibh/Diébriéﬁtétibﬁ ——————m—————— ,l
Z - Medical Cbhditibh/Lbéé of Function —=-=—c-—-—=------ 31
3 - Inappropriate Social Behaviour —-—=—=——=——======--= 10
4 - Famlly o DTt e 73
4 = Depress;bh e S P G P P P 15
4 = Cbuﬁgélliﬁg I DD DDz =—=——=—=z=—===- y
7: Noncompllance e e Mo DD d— e -———z—=—zZ==Z 8
8 . Impalred Communlcatlon ;:::::::::::::::::::::::::: 5
9= Lonellness/Soc1al Isolation ====—=————-<-----—------- 17
10_ Aggre551ve Behav1or s P P 72
11_ Attltude T e e 62
11_ Dlscontent e e e - oo - fZ--—zZ—=—z=z=Z—=—z== 79
13_ LeVel of Motlvatlon,::::::;;:::222:2;¥:::::2:2:—24 12
14- Coping Capacity/Emotional Involvement —-==-=——===-= 63
15= Adjustment to Dlsablllty e - I C--I-—-—-—-—=—&== 35
16_ Nutrltlonal Needs e e L Moo ——=————cZ 37
17= Unrealistic Expectatlons of the Elderly ————----==- 581
18_ Poor Hyglene T T e b e e ﬂg
19_ Tran51tlon in Need°,i:::::::::::::::::::::::::i:ii 33
19: Ihtérpéréonql,ConflLtt L DDl oot ID-ZI-——-—zZ=ZZ—==z==Z= 52
21- Threat to Self or Others —--==—-c--=--x---so-----=-- 7
22- Stéff éﬁﬂfbr Client Grievances —-—===w—---=----=-==-== 51
23: Pétlént Education ————ccc - oo - 54
24_ Grlef e e L N N R D oo -cm—-m—-—z——cZ 16
2@- AdJustment to Instltutlon e m e m == 32
26_ F1nanc1al e S S P 18
26— Loss/Change g g i s 5
26- Unrealistic Expectations of Worker =—-=—==<-------=- 6
29- Alcohollsm/Drug AbUgSe === - - - oo —-—-—--—----- 13
3Q_ Role Confllcf T bt T ey 53
SQ; Mental Instablllty L L T ey pepepuppete I
32; Resources/Stafflng Ll oML e oo oe I -—-——=—=—=—z=—= 54
33~ Inappropriate Sexual Behavior ======x=z-==-—=----=== 11
3&- Widowhood ——=—=Z—=—=z= e LRSS iCSDREZIIoIooD==== 34

17 . :21




Additional input was 50ught from older adults and
administrators. As such, older adults were interviewed
by project staff and several interviews were cnonducted
with urban agencies' administrators to obtain their
feedback on the protlems identified by Human Service

WOI’REI’S.

6. Problem Areas Clustered

In deliberation with the Advisory Committee, all
inputs (findings, suggestions and recommendations) were
categorizeéd in thréé areas or curriculum blocks: These
blocks weré as follows:

- Block A: Basic Knowiédgé of the Aging Process

- Block B: Cultural Gerontology

- Block C: Work Environment

Block A was a genéric catégory désignéd to provide the
worker with basic information regarding the
aging procéss.

Block B was a cultural specific category designed to
providé thé worker with general insight into
the basic background and concerns of older
adults.

Block € was a generic category designed to provide the
workér with basic information on the
constraints éffécting thé worker in the work
environment.

22
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The different aspects of the three blocks were
linked to the identified needs of the target population
and reflected the following three foci:

Focus (l): The peréonéi dévéiopmént of thé worker or
more épécifitéiiyiidoés the worker
personally comeé to terms with the issue
(i.e. the worker's beliefs and feelings
about death and dying).

Focus (2): An undéréténding of the older aduit's

pérsonal beliefs, attitudes and perspectives
(i.e. This is an effort to develop worker
empathy for the older adult).

Focus (3): The deveidpmént of skills to deal Witﬁ an

issue and seeks Solutions to the problems.

7. Content Advisory Committee

The project staff, in consultation with the Core
Committéé—, selected and utilized the services of a
Content Advisory Committéé. This Committee consisted of
a total of nine members. Every effort was made to
utilize staff who weéré knowledgeable about aging and who
had a commitment to the déVéiopment of human service
workers' training materials as a device for expanding
and improving in=service and pre~service training

programs in Manitoba. To facilitate the Content
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Advisory Commi
project workers' concerns into organized content,
another person had to be selected. This experienced
person would be requested to submit to the Content
Advisory Committee a document which would include a
narrative describing the general objectives and proposed

content exclusively for Block A. Basic Knowledgée of

The result of this activity was designating Ms.
Donna Morrison as the writer who completed this task
in June; 1984. The Content Advisory Committee then
served to assess the document and carefully reviewed
atil éf?Eﬁé suggested provisions. All input from the
Content Advisory Committee was documented and forwarded
to the CORE Committee for recommendation.

The mandate of the Content Advisory Committee was

to provide guidance to project staff by:

(1) Reviewing module content outline in Block A;
(2) Clarifying content and objectives;

(3) Suggesting learning experiences;

(4) Identifying expert content writers and

reviewers;

(5) Determining the depth and scope to be covered.
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B. Bevelopment and festing Phase

Thé ééWTP cbndﬁcted formativé evaluation
procedures on all product development. The literature
review along with recommendations from inservice
educators suggested that the training program should be
designed in the form of self study modules that can be

used by an individual or by a small group: It was

decided that fcr the purpose of the ESWTP that a moduie
would be an instructional package designed to cover a

single topic.

Extensivé alternative deiivery systems were
availsble for implementing human service workers'
developmental activities directed toward improving
services for older adults: E sever, for the Project's
purposes and situation, the modularized (print),
interactive video and computer-assisted instruction

approaches were selected:

This was done after carefully examining some of the

following considerations: Characteristics of our
clients (concerns, preferences, time and financiatl
constraints), accommodating a variety of staff

schedules/sités, and delivery of in-service/pre-service

activities at almost any time of day or evening.

qw}
wa
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1. Modules (Print Format)

The ESWTP modules (print) are essentially self-

contained and are Structured as follows:

Introducticn (rétidnéieS

General Objéctivéé (outcomes to.be achieved by the
trainee)

Méjor Content {readings, videotapes, cases,
activities)

Summary {overview of module)

Appendix (additional reédings and
résourcés not coftained in the
module per se, such as selected
téxtbooké, films and éudiotapes)

Further, each module (print) is crosslréferenced;

coloir codéed for ease of identification, graphically
illustratéd, utilizes humour and is written at a grade
10-11 reading level.

2. Modules Lintéréctivé Video FOrmat)

To facilitate more éffective;instructidn in
education and training, intéractive video involves the
use of three technoiogiés: (i) Instructional Téchnology
(2) Computer Technology (3) Video Téchnology. Figure 1.
ESWTP Interactive Video System illustrates the

technologies involved. The poténtial instructional uses

22 S
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of interactive video technoiogy are limited Oniy by ité
technical capabiiitieé offered to the program
developer/designer.

The ESWTP interactive video technology system

allows thé uSér an éndléss combination of the following
available functionézforward, slow or féét motion, still
frame, videéo motion picture, repeated video or text

segments, graphics, charts and tables.

The ESWTP interactive video system basic
hardware components are: (i) a videocassette
player/recorder, (2) @ microcomputer, (3) a video
monitor and, (&) an interface control card. The
interface card allows computer control over preseénting
'videbtépé segments. Thé sSoftware components are: (i) a

videotape, and (2) a floppy diskette.
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Figure 1. ESWTP INTERACTIVE VIDEO SYSTEM

INSTRUCTIONAL TECHNOLOGY

MODULAR - APPROACH

CoMPUTER TECHNOLOGY Vibeo TECHNOLOGY

~ AppLellE _ SONY BETA
MICROCOMPUTER INnDusTRIAL VC
SLO-325
DISK BRIVE; - = = ;;@.;_ — — — — CoLor ViIDEO
MONITOR
FLoppy Disk VIDEOCASSETTE
"WHITNEY SUPERCIRCUIT [[_
DISC/TAPE CONTROLLER CARD
I
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- 7] -
~ BELL AND HoweLr
VIDEOTAPE INTERFACE CARD
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3. Ceneric and éuiturai ?rint Moduie beveiopment

A Prototype Evaluation Committee (P.E.C.) was
selected. The criteria in the selection of P.E.C.
members included extensive experiences in the area of
Trainihg and Curriculunm bevélopménta

The P.E.C. committee consisted of a total of seven
individuals with the main purpose to review the
proposed prototype module format: The P:E.C. committee
review was used to revise the prototype prior to the
development of any modules or any fiéld testing.
employea the follOWing procedures:

i) Coritent Adviéory Committee approved proposed
module objectives;
2) Expert writer or writing team contracted to write
specific modules according to cbjectives;
3) Modules were reviewed by project staff and
selected external experts;

4) ﬁrdjett staff synopsized all comments;, formatted

[0}

the information, rewrote content or mad
revisions;

5) Modules in final form were resubmitted to content
contributors for final viewing;

6) Modules were readied for field testing;

7) Modules revised by project staff and prepared for
camera-ready format.
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Cultural modules followed a similar process as that
described above with one exception: four Cultural Task
Committees were formed to plan; monitor and review the
content of their respective modules. In short, each
Cultural Task Committee became the Content Advisory
Committee for their respectiVe modules.

In total the ESWTP developed 21 print modules, 12
interactive video moduies, 9 computériassiétéd
instruction (CAI) modules and 4 resource materials.

The interactive video modules utilize an Appie Ile

mi.cro-—conlpui:er; a video morlitcar, an
industrial-/educational Sony Betamax video
player/recorder; and an interface control card (By

Whitney Educational Services or Bell & HOWellj. The CAI
modules utilize an Apple I1IE micro—computer and a video

monitor.

4, User's Guide

Based on the results of the field trials it was
decided that a separate User's Guide should be designed
to assist instructors in making effective use of the
instructional modules. A suggested testing section
forms the first component of this manual. The questions
are of two formats, multiple choice and true or false.
The technical section forms the second component of this

manual: It provides educational researchers,
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programmers, instructional product developers some

the design, processes, system components

(ndl
Q!

insight in
and other related technical yet critical information
which aided ESWTP investigators produce their

courseware.

5. Handbook of Selected Case Studies

4 handbook was designed to assist instructors in
training human service workers. All the case studies in

had been collected by research staff in the field in
the summer of 1983.

The cases have been presented in a generic fashion,
with the exception of the Miscellaneous section. The
handbook also contains a diversification of
methodologies section (forming working groups,

instructor's interventions) and suggested questions.



ELDERLY SERVICE WORKERS' TRAINING PROJECT (ESWTP)
TITLES OF THE TRAINING PROJECT'S MODULES

Block A: Basic Knowledge of Aging Process

1 Program Planning for Older Adults %
2 Stereotypes of Aging *%

3 Human Development Aspects of Aging ¥*%
4 Social Aspects of Aging ¥¥

5 Physiological Aspects of Aging %%

.6 Death and Bereavement %%

:7 Psychological Aspects of Aging ¥*%¥

:8 Confusion and the Older Adult ¥*%

: 9
.1

Nutrition and the Oider Aqug %
O Eistening and the Older Adult *%

Block B: Cultural Gerontology
1 Ukrainian Culture *# B.2 German Cultire ##
.1:1 Communication and Adjustment # B.2.1 Communication and Adjustment
.1.2 Communication and Adjustment *#* :
4  Native Culture ¥
.4:1 Communication and Adjustment
:4.2 Communication and Adjustment %*

.3  French Culture *

.3.1 Communication and Adjustment * #

[velle~] mmm\

o w

Block C: Work Environment

€C.1 Work Environment I *

Resource Materials:

Handbook of Sslected €ase Studies

User 's Guide

ESWTP Authoring System

ESWTP Final Report

Please Note:

ALL MODULES ARE AVAILABLE IN THE PELINT FORMAT. THE CODE

FOR IDENTIFYING OTHER FORMATS IS LISTED BELOW.
Code / Format .
7
* Computer -Assistsd Instruction (CAI) Courseware
*¥% [/ Interzctive Video (Tape)/Computer-Assisted Television Courseware
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6. Field Testing
Prior to the printing of instructional materials;
project staff deemed it necessary to try out the

developed products with potential users.

All arrangements for the experimental tryout of
print and interactive video formats were organized.
These included a number of activities such as:

- identifying field test sites

- designating site resource material coordinators

- providing training orientation to assigned

- monitoring field testing of both formats

= ol

- collecting and summarizing field test results

- summarizing follow-up card comments

- revising materials based on field test concerns

- editing and preparing materials for quantity

production

The evaluation of the print and interactive video
formats had two foci. The first focus related directly
to the previewing format itself with questions about
process, content, sequencing of materials, personal
perceptions of relevance, satisfaction and future use.
The questionnaire pertaining to the previewing formats

was completed immediately foilowing the use of the
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formats (Ssamplé queéstionnaires are located in Appendix
D). The second focus was on the utility of the modules
content to the user's on-the-job activities. The users
were asked to indicate how this material helped them on-
the-job by means of a follow-up postcard which was to be
completed within four weeks following the use of the
material: The four weeks time period allowed the users
to ascertain where in their daily work the materials
helped them.

Some of the users of the materials included
activity workers, orderlies;, nurses; social workers,
occupational therapists, physiotherapists, 1licensed
practical nurses, nurses' aides, recreation workers and
various department coordinators. Overall it can be
concluded that most users found the print and
interactive video materials wuseful in assisting them in

their daily work.

C. Dissemination and Implementation Phase

The dissemination and implementation of both the
print and interactive video training modules commenced
in the Summer of 1986, when a significant number of
projéct training materials were readily available.
Since the project addressed human service workers' on-
thée=job concerns; it was important to get assistance to
workers as soon as possible.

L
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The dissemination and
consisted of four components:
I: The Impact Postcard
II: Training facilitators for ESWTP materials
resources.

III: Conduct the ESWTP workshops.

IV: Establish Material Dissemination Site.

I. The real value of any work-related training
material is knowing how useful it was in assisting one
within their place of employment. Some time may have to
pass befcre such a value can really be determined.
Project investigators therefore, designed a follow-up

mail card survey of implementation progress and impact

participants involved in the

i
0Ol
:rw
Q!
+h -
i
j=nll
W

and requested e
mailcard follow-up to complete one assessment per module
used (Appendix E Follow-up Postcard/Mailcard) no later
than four weeks after using one. This dimension of the
follow-up enabled project staff to obtain some
additional insight as to how an assigned module has

helped @ human service worker in their daily work

I¥. This component focused on provincial
institutions from which human service workers were
selected to identify problems. When the first sample
was selected, the respective institutions were invited

to attend or send a designated répreséentative to a

31
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schediled insérvicée (see Appendix C):
Theé purpose of this inservice were to:
1. Introduce u series of training modules and resource
handbook materials that were designed to assist
human service workers in their daily interaction

with the older adult poputation of four culture

groups in the province of Manitoba;

2. Train a selected cadre of facilitators (resouarce
pérsonnel) familiar with the use and implementation
of the ESWTP materials;

3. ?roviie a training setting that will involve
‘participants (i.e: facilitators; trainers or staff

development officers) in activities that could

answer their questions and help -esolve problems

concerning the use of the ESWTP training modules;
4. Provide participants with an opportunity for sharing

ideas; and generating new ideas concerning the

implementation of various techniques and

instructional programs for more cffective support

and training of human service workers:

At the completion of the designated session
(maximum 20 per seSSion),pafticiﬁéﬁté received, at no
cost, a full set of the printed training modules and
résourcé materials. To help project staff: (1) assess
the quality of the organized inservice and to determine
the extent that it has met the participants

32
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éxpéctétibﬂs, a wOrRShOp evaluation questionnaire was
distributed (see Appendix é)j (2) identify addittonal
pilot sites for the training material or determine the
willingness of their institution to serve as a workshop

facilitator to introduce this informationm to others;, a
workshop handout questionnaire was disseminated (see
Appendix C).

III. This component is identical to component II except

that all institutions working with the older aduilts

to

o

which were extended an invitation but were unabi

o

attend their particular session; were again invited ¢

Tl

i

(o}
R
m
t+hi
[N

re-register. In addition, project investigat

ive

ctl
He

this component will prosper with time as effec
publicity continues to inform the ESWTP targetted

audience (See Promotion Of Product; Section of this

w0

report);

In short; components I and II focused on training

facilitators through workshops planned by ESWTP staff in

the following manner.

Workshop A: was institution based and was offered at the
?acuity of ﬁducation;

itutions,

!

Workshop B: was for educational inst

o\
X

i—l-
ot
=

organizations, for large instituti

P'h\
n-g\
a
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ctl

in-house training and was also of

the Faculty of Education.
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V. This component focused on the feasibility of
establishing a project training material dissemination
site. Three approaches were given serious consideration
and as such were implemented.

(1) Continue to house and disseminate project material
from the Faculty of Education, University of
Manitoba.

(2) Establish contacts with ERIC (Educational Research
Information Centre) to aid with the national and
international dissemination of project material.

(3) Contact potential project material sponsors to aid

in the dissemination of the modules.
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III PROMOTION OF PRODUCTS
A. Introduction
In this effort, effective publicity was a planned
project function. A detailed pién (Modifiéd Promotion
Work Breakdown Structure = MPWBS) was désigned to
provide a éyStématic meéans of communicating relevant
project information to a broad audience on a (i)
prOVinciéi and (2) national basis. There were several
ma jor outcomes that this effective promotion of the
ESWTP has brought about.
Among these were:
(1) proféssional réCOgnition for contributing authors
and/or preésenters;
(2) developmént of an initial market for project
product and;

(3) increased visibility of field test sites.

The piénnéd publicity utilized four major vehicles.
The £§£§£ vehicle promoted the project via
printed/published materials. Activities related to this
approach ranged fror writing news-type releases, mailing
project information, to submitting documents or articles

for pubiicétion.
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The second major publicity emphasis was on
scheduling several media interviews to present specific
information about the project.

The third planned effort was on obtaining
invitations to present the project at annuatl
meetings/conferences.

The fourth vehicle focused on visibility,

involvement and linkages with field test sites.

B. Selected Fublicity Outcomes

Code/Vehicle

(1) / Printed/Published

(2) / Media Interviews

(3) / Conferences/Meetings

(4) / Field Test Sites
(1) "The Elderly Services Workers Training Project,"
(1984). Organization for Economic Co-operation and
Development, International Conference on Education and
New Information Technologies, dJuly 9-12, Paris,

France: Centre for Educational Research znd Innovation.

(1) Prepared PRESS RELEASES in English, German and
Ukrainian and mailed to appropriate daily newspapers.

(1) "Seniors are focus of University of Manitoba

ﬁrbjettsﬁ. (1983); Health Education. Ottawa, Ontario:

Health and Welfare, Canada, 22(2), Fall:18.



(1) "Elderly Human Service Workers ?rojéct Print
Material"”. (1986). submitted in October for publication
to the ERIC Ciearinghbuse, Coiumbus, Ohio.

(2) "New Training Programs at thée University of
Manitoba". (1985). Interviewed in Ukrainian on
November 15 by Radio Canada International=-East Européan

Area at the MOntréai, Quebéc Studio.

(3) Presentation (1986) to a 15 member Eurbpean
Academic ﬁéiégétion coming from Francé and itaiy.
Project overview delivered in March at the Faculty of

Education, University of Manitoba,

(3) "Elderly Human Service Workers Concern Based
Training: A Multicultural Perspective". (1984), Paper
‘sresented at the Ninth Annual Meeting of the Permanent
Conference of Ukrainian Studies, sponsored by Harvard
Ukrainian Research Institute, Harvard University,

Cambridge, June 8=10

(3) "Elderly Human Service Workers Projéct Development
—- Expectations of Administrators". (1984). Presented
to the Manitoba Association of Long Term Care
Administrators on June 28, (Municipai 5ay ﬁospitai) and

October &, (Tache Nuréing ﬁomé).



(3) "Elderly Human Sérvice Workers Concerned Based
Training". (1984). Joint leécture with demonstration on
Interactive Video iéchnoiogy presentea June 29 at St:
Andrew's College. This event was sponsored by the

Centre for Ukrainian Canadian étudies, Winnipeg.

(3) "La reécherche de nouvelles avenues en formétioﬁ
professionnelle". (1986). Invited presentation to the
cinquieme colloquée de i'enseignement pfofeSSibﬁéi du
Quebec; Universite du Quebec a Chicoutimi, October 2:

(3) "La Video interactive en education: un e
application". (1986). Invited presentation to the
cinquiemé collodue de i'enseignement professionneile du

Québéc; Universite du Quebec a Chicoutimi, October 3.

(3) "Research and Development of Elderly Human Service
Workers Training Materials". (1986). Presentation given
in April at the Héalth Promotion Directorate to
administrators, staff dévéiopmént officers, Health and
Welfare Canada, Winnipég, Manitoba.

(3) "Aging, Téchnoiog)r and Culture". (iéééj.
Presentation to thé Ukrainian National Student
Association, held ?ébruéry 16 at the ?ort Carry Hotel,

Winnipeg, Manitoba.



(3) "ESWTP Training Workshops". (1986):. Held on June
26 and October 15 at the University of Manitoba,
Faculty of Education for trainers, facilitators, staff

velopment officers.

I
el

d
(4) (1986-87). 4 number of provincial field test sites
have been involved with the E.S.W.T. Project. (i.e.
Holy Family Nursing Home; Age and Opportunity Centre;

Tache Nursing Home; Bethania Personal Care Home;

!

Middlechurch Home).
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IV. SUMMARY

This Report, begins with an executive summary of

the Elderly Service Workers' Training Project (ESWTP)
and then introduces the reader to the background of the

ESWTP, its basic assumptions and its purpose and goals:

g an overview of

=1

Three major phases, providi

the body of the

8!

essential project activities,; for
ﬁepbrt. fhey are the: é) Research Phase, b) Development

and Testing Phase, and c¢) Dissemination and

impiéméntation Phase.

The information pertaining to the three phases came
from a variety of sources. Views were drawn; from a
system of voluntary Advisory Committees (€ore Advisory
Committee, Cultural Task Committees, Content Advisory
Committee, %rotdtyﬁe Evaluation Committee); from written
surveys of 80 older adult facilities and organizations
in Manitoba meeting established criteria, employing
1,787 human service workers; from structured on-site
interviews with workers, and; from assessment forms and
mailcard Surveys of implementation progress and impact

at a numbeér of provincial field test sites.:

They provided a factual and conceptual complement
to other available research and assisted the ESWTP
invaluably in assessing the validity of its own
méthodoiogy.
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As the Report indicates, the ESWTP developed 21
print modules, 12 interactive video (tape) modules, 9
computer-assisted instruction (CAI) modules and &
resource materials. The interactive video moduiles
utilize an Apple Ile micro-computer, a video monitor, an
industrial/educational Sony SLO-325 Betamax video
piayer/récorder; and an interface control card (by
Whitney Fducational Services or Bell & Howell). The CAI
modules utilize an Apple Ile micro-computer and a video
monitbr.

The Report concludes with suggested recommendations
and an Appendices provides the reader with selected

samples of materials relevant to the ESWTP efforts.

45

41



V. RECOMMENDATIONS

The following recommendations are put forward for

consideration to all of us (including Govérnment of

Canada, Health Promotion Directorate) who declare an

interest in the area of aging.

¥*

Encourage and facilitate the implememtation of the
ESWTP products.

Provisions be made to translate the ESWTP products
from one courseware format (ie: Apple //e utilizing
the Whitney Videotape/Videodisc Supércircuit IT A
3001-A interface control card) to another (ie:IBM PC
utilizing the Whitney Videotapé controllér interface
P€-500 card) for greater diffusion. The process of
transiating from the Apple IIE format to the IBM PC

format may be facilitated by Cross-Asseémblers.

he further development of other human

(g4l

Facilitate
service worker problems in print and intéractive video
formats.

Transtate all ESWTP pri materials into the first
language of the workers, in particular Ukrainian,
French and German:

Provide support for experimental work in the use of
this kind of material on videodisc.

Conduct experimental research with workers and the
ESWTP products. Data obtained from such a study could

42 46



* Promote ESWTP materials to other communit
provinces in need of basic training materiais.
*¥ Encourage other cultures (i.e. Vietnamese, Chinese,

Japanese, British) to be researched and similarly

O
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APPENDIX A

Sample Notice of Cultural Task Committee
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MEMORANDUM

DATE:  August 30; 1985

TO: Committee Membens, Task Committee, Gewman Language Training
o Module ERdenty Service Workens Training Project.
F :
ROM:  yopmut Epp
RE: Up-date on panning.

1 am 6o)twa/tdx.ng ma,twa!. that will assist you in preparning fon oun
September 13th meeting at the St. Peten's Lutheran Church. Please
note that the time to be sct aside 504 this meeting 4is §rom 1:00 -
4:30 P.M.

Once you have heviewed all o4 this, and 4§ you Eaua any ﬁunthea
zsaggutcoms or c:mmewts abowt any oﬁ tlu,é then pf.ewse be bww_ to

best to oagancze the blwu.mstoammg meei;uzg 50 that we 4n fact
achieve the purposes for which Lt <s intended.

Thank you for youn on-going interes and support.
P.S. 1 have also enclosed a 2ist of oun Committee membership, and
0f the hesource persons invited to the Septemben 13th meeting.

P.P.S. Would you be uuucng and/on available to meet at SZ. Peter's
at 12:00 noon on the 13th, to have a bn&eﬁ meeting, and to
ab4iAL Al paapa)za;aon gon the 1:00 P.M. session? 1 would arviange

2o pick up some Lunch 504 us.
RSVP

HE/ fe



4%’507112{ Ire %ﬂﬁ— ””’",757;*15;

Menyionite

1045 CONCORDIA AVENUE, WINNIPEG, CANADA R2K 357 (204) 6870795

1
7 11 A-A-
LI QA

FOUNDED K045

August 30, 1985

Dearn Friends:

You have by now become aware that an effont is being made fo put Zogehier
an information and training package that will be useful for the purpose
of training workers who nelate in their work situations to those older
adubts who generally speak German as thein §inst Language, Othern similar
matenial has already been prepaned, about wonking with the elderty
generally, as part of the same phrogram.

You have kindly agreed, 1 undensiand, to help to highlight information
about typical characteristics, attitudes, vatues, etc., that workers
shoutd bear in mind when working with ofder pensons of Gewmanic backgiounds:
The afteanoon of Friday, Sepiémber 13th, has been set asdde o bring

togethen a number of people Zike jou €0 go over a List of areas that may
be useful to consider in preparing a package of training material: This
‘na will take pface at St. Peter's Luthenan Church, 65 Walnut sineef,

at Zhe cornek 03 Wokseley Avenue, wesi 04. haryland., We plan ,.E&i&:::h_
1:00 P.M. and work untif 4:30 P.M. By that time we should have had a chance

Zo shaie enough ideas 40 that the penson assigned 10 wnitc up the material

can get stanted. At a fatern time, the written repont wilf be mailed 10
you for further comment, if you wish. The whole project is intended Zo be
done by October 318%; at feasl as fan as the work of out ghoup is concesned.

1 have chokosed 3 pieces of information produced by the s2agf of the Fac

of Ecucation at the University of Manifoba who conceived this whole project,

and who will be nesponsible for the f§inal product. As indicated, you may
call thene fon funther clarification, on you may calt me to conginm any
0§ the avangements, .ite. ;

1 am containly Looking fomiand to the "brainstorming” session ptamed fon
Septemben 13th, and, 1 thank you mosi sincerely for your interesi and

suppont, and fon your anticipated contribution at the meeting,

Chainman, Task Committee
German Language Thraining Fodule

P.S. AlLthough you have already <indicated your {nteres, could ' 1 ash you
to conginm youn attendance with my 0{fice one more time. This will
help us to plan the meeting. Please call and feave a mesddage with
Exna at 667-0795.
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Penaxuin i Anmmctpaum
“Svoboda™
30 Montgomery Street
. _Jersey City, N.J. 07302
Tenedonn: (201) 434-0237
m‘l) 434-0807

(201) 434-3036

U K R A I’N 1 A N D A ] l y YHCo3: (2é1)15p2200

JERSEY CITY and NEW YORK, WEDNESDAY, JUNE 29, 1983 No.121.

_VOL. XC.

C TV ) et e

Cry,mronammy'rb npoénexvm 7 -

Biruiner, Kananga. — Hdok-
T0pu Hdexcrep Capsi # Opect
Han npu daxyasteri Menaro.
mre & MasiTo6cikovy yui-
REPCHTETI OTPUMAITH aln Mi-
HicrepcTea 3aopos’A it Couii-
ansHoro 3abeaneucHus (Or-
Tasa) HoTtauiro Ha 259,713
nonspis; w06 po3novaTH npo-
rpaMy TPCHyBaHHA rpomaf-
CbKHX MpaUiBHHUKiB, AKi pO3-
B'RIATH 6, cycm.m.m _npo6ne-
MH i CTaH 300pOR'A AITHIX,
CTapmiux i cCTapux rpoOMazsH:

_I'pomanceki npauiBHuky,
AKi KOPUCTAIOTE 3 NPOrpaMH
TpeHyBaHHA: Apyk, ,194'!953~
YCHHR, cebro .pimioTedn” i
MikpokoMnioTop, HABYRIOYb-
CA MpO TE, AK PO3IB'AIYBATH
NPEBANIIUBI NUTAHHA B. KUT-
Ti ceHbHOpiB-rpomalnK. i"ap-
MOHifia cmnnpauu Mix cye-

AibHAMHU BpauisHKKaMHu i
crapwHmyu ocobamu — nyxe
BAXMBUIE YHHHHK Yy HalLIOMY

N

NeHCioHepiB

rpoMancLKoMy KHUTTI,

3INOpOB's; AKi BHKITIOMHO C“O-
CYIOTHCR moneﬁ KYNbTYp- —
¢patuysskoi,_. yKkpaiHcs Kol
Himeusbkoi, Ty6inbHoOI (Ue6TO

XYNBTYPH KOPiHHHUX KUTEIB)
Ta it anraifdcexol.

ORHOMACHO APOEXT MOReE:
IHAATH WKPILE HAYKOBE 3aC~-
TOCYB2HHA_ LIOAO YOOCKOHa-
NOBAHHA i NpauecInarHocTi
CyCHinbHHUX npamiﬁﬁma axi
NpaunioloTs i3 CTApIHMH Bi-
KOM rPOMaJAHAMH.

3a nanswi indopmaunii cnig

3BEpTATHCA HA HHXKYC ModaHy

O TTiw ¢ AN DT e

TSN gy

anpecy: Elderly Services Wor-
kers" Training Project, Pro-
ject Directors; Faculty of
Edueation, Room 113, Uni-
vertity of Manitoba, Winni-
peg, Manitoba, Canada R3T
2N2
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German Press Release

Die Gewahrung von $259.713 die sich hinausstreckt
uber eine Periode von vier Jahren, ist als Zuerkennung von
dam Minister des National Gesundheitsministerium und
Fursorgeamt, an die Doktoren D. Harvey und O. Cap, der
Abteilung des Lehr=Stundenplan Pensum ausgeteilt worden:
fur Mathematik und Naturwicsenschaft der Fakultat des
Erziehungs= und Schulwesen, um zu fundieren das Studium
der Probleme welche zutreffen auf die Humanitat-Dienst=
Arbeiter, in dem sie Furorge und Pflege fur die altlichen
tragen. Trainieric Sitten werden ausgeubt, die sich
bewirken in der Ausbildung der Arbeiter. Ein Hauptteil
des Studiums ware die Identifikation von verschiedenen
spezifischen Bedurfnissen der Arbeiter, dié in der
ﬁiénétéuérichtu’ng dér altlichén von funf etnischen érupp'én
in Manitoba (sich betatigen) videlicet: Ukrainisch,
FranzoSisch, Eingeborene; Deutsche und Britische. Das
Ziel ware, zu verbessern die Qualitat des Lebens der

altlichen, in dem man den Bedarf der Arbeiter unt/rstu

(gl
N
(u 4l

die fur die altlichen sovgen. So das zu guter letzt, das

Resultat; in wie fern es sich auf die Erziehungs-

um zu erhohen die Fahigkeit der Dienstausfuhrung der
Humanitat - Dienstarbeiters, welche mit den aitiichen-
paketen arbeiten, die spater widerum nutzbar sind zur

weiteren Anwendbarkeit. 55
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WORKSHOP AGENDA

Elderly Service Workers' Training Project

ESWTP Training Workshop

TRAINING WORKSHOP OBJECTIVES

The purpose of this training workshop is to:

Introdice a series of training modules and resource
handbook materials that are designed to assist human
service workers in their daily interaction with the older
adult population of four culture groups in the province of
Manitoba.

Train a séléctéd cadre of facilitators (reSource personnel)
familiar with the use and implementation of the ESWTP
materials.

Provide a training setting that will involve participants

(i.e.facilitators, trainérs or staff development officers)
in activities that will answer their questions and help
resolve problems concerning thé use of the ESWTP training
modules.

Provide participants with an opportunity for sharing ideas,
and generating new ideas concerning the implementation of
variousS techniquées and instructional programs for more
effective support and training of human service workers.

This training workshop is part of the activities of the
Elderly Service Workers' Training Project sponsored by Health
and Welfare Canada and the Faculty of Education, University
of Manitoba, Project Grant Number:6553-2-45,
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REGISTRATION FORM
 Elderly Service Workers' Training Project
University of Manitoba,; Faculty of_ Education,
Room 113 ; Winnipeg; Manitoba, R3T 2N2
(Please Return before October 1, 1986)
Print or Type:

Name/Title

Position

Organization

1. I accept the invitation to represent our organization
department in the ESWTP Training Workshop.

2. I am unable to accept the invitation to participate,

and/or we .are unable to send a representative to

the ESWTP Training Workshop.

.Business Address.

Location/Street

6ity Postal Code

Telephone ( )

Note: pérticipants will be invoived in a haif day session.
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WORKSHOP A

Thursday Morning Program

Place: Faculty of Education,
. University of Manitoba

Rooim #:200

Date: June 26/86

fimet é:éO AM

8:30 AM - hﬁyé - bpener" i coffee and juice
9500 &AM - Introductions
9:15 AM - Weicomlng Note: Project Directors' Drs: Dexter

Harvey and Orest Cap:

9:30 AM - Project Directors' provide béékgfbund information
(i.e: purpose; goals) about the ESWTP.

10:00 AM - Project Directors' will introduce a series of
training modules and resource materials (User's
Guide,; Case Studies Handbook) including an
interactive video tape training module demon-
stration; and will explain why and for who they
were designed:

11:00 AM - Coffee Break

11:15 AM - Continuation of introduction of series modules

11:45 AM - Project Directors' summarize events of the

morning session and adjourn for lunch:
12:00 LUNCH - LUNCH LUNCH LUNCH LUNCH ©LUNCH LUNCH

NOTE: BE SURE TO RETURN YOUR EVALUATION FORM

This tféiﬁiﬁg,wéfkéﬁéb is part of the activities of the

Elderly Service Workers' Trairing Project sponsored by Health

and Welfare Canada and the Faculty of Education, University

of Manitoba, Project “—ant Number:6553-2-45;
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Thurédéy Aftérnoon ?rogram
1:30 PM = bvérviéw of AM program and open question
period.

2:00 PM - Group I (Prin;) ,Crouﬁ II (interactive Video)
Hands On/Familiarization.

2:45 PM - Group II (Pript) ,Croup I (interactive Video)
Hands Orn/Familiarization

3:30 PM = Overview of Experience
Recorders present gathered comments.

NOTE: BE SURE TO RETURN YOUR EVALUATION FORM

This training workshop is part of the activities of the
Elderly Service Workers' Training Project sponsored by Health

and Welfare Canada and the Faculty of Education, University
of Manitoba, Project Grant Number:6553-2-45,




WORKSHOP B
Wednesday Morning Program

Place: Room 200; ?étuity of Education,
University of Manitoba

Date: October 15, 1986

Time: 8:00 AM

8:00 AM - "Eyé = Opénér" ; coffee and juice
8: 30 AM - Introductions
8: 45 AM - Aﬁéicoming thé:,?rdject,ﬁireétbrS' Drs.

Dexter Harvey and Orest Cap.

9:00 AM - ?fdjett Directors’ provide background

information (i:e. purpose, goals)
about the ESWTP.

9:30 AM - Project Directors will ntroduce a

series of traInIng modules 1nclud1ng an

interactive video tape training module
demonstration, and will explain why and

for who th ey wer e designed.

10:15 AM - Coffee Break

10:30 AM -  Group I (print) Group II (interactive
video) hands on familiarization.

11:15 AM - éroup 11 (prlnt) Group I (Interactlve
video) hands on familiarization:

12:065 - igtroduttion of resource mater19}§
(User's Guide and Case Studies
Handbook).

12:30 PM - Evaluation forms.

NOTE: BE SURE TO RETURN YOUR EVALUATION FORM

This ;raining W6rk8h6p is part of the activities of the

Elderly Service Workers' Training Project sponsored by Health
and Welfare Canada and the Facuity of Education; University
of Manitoba, Project Grant Number:6553-2-45;
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HANDOUT

1. Would your organization be willing to be a pilot site
for our training material?

Yes No
¢ ) C )

2. Would you or your organization be willing to serve as a

workshop facilitator. to introduce this training material;
to other organizations?

/\.-q‘
o
n

o/

~ |=
(e}

This training workshop is part of the activities of the
Elderly Service Workers' Training Project sponsored by Health
and Welfare Canada and the Faculty of Education, University
of Manitoba, Project Grant Number:6553-2-45;
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WORKSHOP EVALUATION FORM , -
Page 1 of 2

Purpose:

This questionnaire has been designed to help the project

staff assess the quality of the workshop and to determine the

extent that it has met your expectations:

How Well Were The Workshop Objectives Achieved?

Indicate by circling the appropriate rating, how well
the following workshop objectives were achieved.

Objectives Extremely Adequately Not
Well at all

1. Introduce a series of training
modiules and vescurce handbook
materials with workshop . ] .
participants. 1 2 3 4 5

2. Train a selected cadre of
facilitators (resoitrce personnel)
fam;llar,w;th the use and
implementation of the ESWTP B . .
materials. 1 2 3 4 2

3. Provide a training setting that
will involve participants in
activities that will answer their
guestions and help resolve
problems regarding the use of ) )
ESWTP training modules. 1 2 3 4 3

4. Provide participants with an
opportunity for sharing ideas,
and generating new ideas
.concerning the implementation of
various techniques and instructional
programs for more effective support
and training of human service , ,
workers. 1 2 3 4 5

This training workshop,is,part,pf,thé activities of the
Elderly Service Workers' Training Project sponsored by Health
and Welfare Canada and the Faculty of Education, University
of Manitoba, Project Grant Number:6553=2245,
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WORKSHOP EVALUATION FORM Page 2

What Did You Think Qﬁ The Workshop Arrangements?

Excéllent Average Poor
1. Pre-Workshop information 1 2 3 4 5
2. Registration procedures 1 2 3 4 5
3. Meeting Rooms 1 2 3 4 5
4. Overall organizaticn 1 2 3 4 5

5. Opportunity for proféSSionai

interchange Nl 2 3 4 5
How Effective Was The Workshop Presentation?
Yes No
1. Were you given enough time to ask questions? ( Yy ( )
2. Were your questions answered satisfactorily? ( )« )
3. Was their énough time allowed for group 7 7 7
disScussion? ! ) )
4. Was the information present>d in an intc esting o 7
manner ? d )« )
5. Did the workshop leaders have their mater: :is 7
and program well organized? ¢ >« )
This training workshop is part of the activi.les Mol

Elderly Service Workers' Training Project spomsorad 57 e on
and Welfare Canada and the Faculty of Education. U: ver:ricy:®
of Manitoba, Project Grant Number:6553-"-45;
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LEARNING MODULE EYALUATION FORM

It would be appreciated if you would take a few minutes to teil us how
you would rate the study module you have just completed. Your ratings
will provide information regardlng module revision. Please complete
the following questions:

Title of Module (piéasé check)

1 Ukrairisn Culture B.1.1 Communication and Adjustment_ _ .

1.2 Communicavion and Adjustment B.2 German Culture
B.2.1 Communication and Adjustment B:3 Fren Culture
B.3.1 Communication and Adjustment B.4 Native Culture__
B.4.1 Communication and Adjustment

B.4.2 Communication and Adjustment C.1 Work Environment I__ _ __

——

Module Format

Please check which form of the module you used:

Print only_ or Interactive Computer/Video




EVALUATION

Please Circle your response to each of the following
questions. If your response is negative, comment on
where change is needed.

1. WAS THE MATERIAL IN THE MODULE UNDERSTANDABLE?

ALWAYS MOST OF THE TIME SOMETIME NEVER

COMMENTS e

2. WHAT IS THE DIFFICULTY LEVEL OF THIS MODULE?
SIMPLE AVERAGE DIFFICULT

COMMENTS

3. WAS THE MATERIAL CLEARLY PRESENTED?

YES NO

COMMENTS o .

4. HOW MUCH DID YOU LEARN FROM THE MGUULE?
VERY MUCH SOME  LITTLE NONE

COIMMENTS .

5. DID THE CONTENT APPLY TO YOUR JOB?

VERY MUCH SOME LITTLE NONE

COMMENTS- - -
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10;

WAS THE COVERAGE OF THE ToPIc IN THE MODULE ENOUGH
FOR GENERAL AWARENESS?

TOO MUCH ENOUGH NOT ENOUGH

COMMENTS
WAS THE VIDEO CGMPONENT A GOOD COMPLIMENT?
YES NO
COMMENTS L
DID YOU FIND THE CASE STUDIES AND/OR ACTIVITIES
USEFUL?
USEFUL SCMEWHAT USELESS DiD NOT DQ THEM
USEFUL
COMMENTS. _
WERE THE DIRECTIONS FOR USING THE MODULE CLEAR?
YES NO
COMMENTS o
DID YOU LIKE USING THE MODULE?
YES NO
COMMENTS o
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11. WILL YOU USE THE OTHER MODYLES WHEN THEY BECOME
AVAILABLE?

YES NO

COMMENTS _ _

12. IN YOUR OPINION; WHAT TYPE OF WORKER WOULD BENEFIT
FROM USING THIS MODULE?

COMMENTS

13. DID YOU Fi#D ANY OF TFIS MATERIAL OFFENSIVE?

YES NO

COMMENTS

BACKCROUND IHFORMATION

JOB TITLE

OCCUPATION_ .. . .

PLACE OF EMPLOYMENT . _

TYPE OF WORK ENVIRONMENT

YEARS OF EXPERIENCE WORKING WITH OLDER ADULTS .
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WORKING UITH OLDER ADULTS : A SERIES OF LEARNING MODULES
The real value of any work- rela;ed learning package is how useful

it is in assisting you within your pilzce of employment. Some time may
have to pass before this value can really be detérmined.

The producers of the Working With Older Adults Léarning Packages
request your co-operation in responding tec thé statements on this card
for the module you have used. Completé oné card per module No Later
Than FOUR Weeks After Using One. _—

Upon completion of the card, fold on the dotted line and staple
the two halves togethér before mail; ng. No postage is required.

Check (Vd the title of the module you have used. Use Qﬁi card

Communication & Adjustment C.1 Work Environment I
Communication & Adjustment

per module.

B.1 Ukrainian Culture . s.1.1 Communication & Adjustment
B.1.2 Communication & Adjustment B.2 German Culture
B.2.1 Communication & Adjustment—— B.3 French Culture
B.3.1 Communication & Adjustment B.4 Native Culture
B.4.1

B.4.2

Place a Check Mark (\/) by Each Statemeéent Which Indicates How the
Learnlng Module Has Helped You.

1. Helped me to carry out a specific task in my_job..
2. Helped me to understand the importance of cultural
~ differences among older adults. L

3. Helped me to undérstand the importance of the

. diverse factors affecting older adults.

4, Other ways it helped:

— -5, Did not help me in any way.

) From the statements you have checked above, identify the most
important one. Thank You.
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Care\ st

a community of caring

ﬂmi“m“?h
'"mm.:.n

November 17, 1986

Dr Orest Cap

and Industrial Teacher Education
Faculty of Education
University of Manitoba
Winnipeg, Manitoba
R3T 2N2

Dear Dr. Cap

Thank you for showing me your Elderly Service Workers'
Training Project. It is & most exciting underiaking. I would like to
explore further with you the possibility of obraining packages of the
printed units. Would vou pi¢nsé send me a "xrm price when it is

available?

I have talked to many people here, and there is much interest
in your program. I hope to hear from you soon.
Please 'give my regards and thanks to ihor,
Sif_iééfély
% /";{-z
once M. Church
Manager, Southern Alberta

Educational Resource Centre
for Long Term Care

IMC:wa
Administratve Centre Administrative
Crnes Br)w A ulh ar, Hor‘puul . i
",,... fu |ry Heey 1 TE r sterey Ho Centre B -
Gl wu Harm Aysviary M St 1070 MCDO,Uga” R,Qad,NLE.
Gonariyiz B( ok Nu HY AT o TR (‘ - Calgafy. A]béflé i-?E 722
Dr Vernon Fanming Exteng:d Care ,ulln o (403) 267'2900

~2
(Wh)




i L Velerans Affairs  Anciens combaltants
Canada Canada

July 9, 1986

E. Day ]

Project Courdinator
Elderly Services Workers Training Projecr
Room 113 =

Education Building

Winnipeg, Manitoba

R3T 2N2

Dear Ms. Day:

We Found the presentation informative and certainly applicable to the training

requirements of our Department.

We have since ordsred and received all but two of the project manyals for

inclusion in the training and oreintation program offered to New Counsellors:

We would be most appreciative of receiving the other two manuals at your

earliest convenience.

D: NEWMAN (Mrs:)
Regional Co-ordinztor Client Services
Veterans Affairs Canada

Prairie Regional Office

P.0. Box 6050

Winnipeg, Manitoba

R3C 4G5

/dkb
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WOMEN'S STUDIES OUTREACH PROJECT

80X 10,000
/. THABASCA, AB TOG

080 Phane 675-6392

March 11, 1986

Dr. D. Harvey

Elderly Service Workers Program
University of Manitoba

Faculty of Education

Winnipeg, Manitoba

R3T 2N2

Dear Dexter:
I am undertaking a feasibility study re: formal and informal
education for women in rural Alberta.

I am writing w:.th regard to the I-: S.W. project. Have you dis-

tributed any of the units as yet? This may be a relevant program
to rural Alberta personal care homes.

Jlease let me know shortly. Thanking you in advance for your
attention to this request.

Sincerely yours,

1.
i

- B ' C gt i X el
w U AR SRR VA SNE k)

bonn a ﬁpr ;.jis on
Outreach Worker
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Problems Ident:fied by Human Service Workers
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Hum.n Service Worker

Rank by Problem Type Code
No. rep. No
1 - Memory Loss/Confusion/Disorientation =======-===== 1
2 - Medical condition/Loss of Function =~---—--==-===-= 31
3 — Inappropriate Social Behaviour ----—————————=----_- 10
4 - Family --------ccm 222 3
4 - Depressionn ——————-c—o——————. e mmmm e —m Sz 15
4 - Counselling —-——-—————- b et
7 - Noncomplia@nCe ==e——m—— e e e &
8 - Impaired Communication —-————-—o-mmmmmeomm 5
9- Loneliness/Social Isolation =——————emommmmm__ 17
10- Aggressive Behavior —-———wmmmmmmmm— o ________-o 2
11— Attitude ————mmmmmmm oo ___C 62
1l1- Discontent ———=-—ecemmm - 9
13- Level of Motivation ———=————eeemme oo 12
14— Coping Capacity/Emotional Involvement —--—-——======= §3
15- Adjustment to Disability -----——--—--—-————————--_-—-2 35
16— Nutritional Needs ——-——-——-—ommmmmmoe = —====-== 37
17- Unrealistic Expectations of the Elderly --======-= 61
18- Poor Hygiene —-—-ceeememmmeeoofoc—Z_Lo_o___ZZoCoooo &
19- Transition in Needs ------—-—-——————c——-C D
19- Interpersonxl Confllct e i g S |
21- Threat to Self or Others —————————— e T
22- Staff and/or Client Grievance§ ==-==========—-----== 51
23- Patient Education —---—-—-—=———o——————s_LZoLZZZoZoZIZC 54
24_ Grlef et it T 16
2&; Adestment to Instltutlon it L T g §
26_ Financigal === oo Lozl iz=ZcZ 18
26— Loss/Change ————— eSS oZIZZZZIZZ I 36
26— Unrealistic Expectations of Worker =—-—----=-----Z--= 6
29- Alcoholism/Drug Abuse -—=~———————————_ooo-ooooCooso- 13
3Q_ Role Conflict —c~—ememcmem—efomee—C-_C-_ZZZ.ZZzZzZz-z==-—-—-—c-—=== 53
30- Mental Instablllty et it LR e 3
32- Resources/Staffing ————=—————————————L_Lo__--C_sCCC 54
33- Inappropriate Sexual Behavior —---—-———————___--o2C 11
34- Widowhood ——em—m e~ 34
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Human Service Workers' - Problem Identification Sunmarj Chart
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Huban Service Workers' - Problen Identification Sumnary Chart
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N = 2082
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P nan Seovice Workers' = Probien Identification éuhﬁéf§ Chart
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Hunan Service Workers' - Probien Identification Sumary Chart
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Human Service Workers' - Priblen Identif;cation Summary Chart
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