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“Youre in Australia”

IEDE €onference song— August 1985

Chorus lerse 3

You're in Australia There’s niuch; mich more to managing,
Now that you’ve come Mich more than meets the Eye,

Break out down under; There were days when he would give it up,
Land of the sun; There were days when he would fly,
Be like Cazuley, You either love or hate hml

Sive it your all; He’s a gent right to the core;

Work like a devil But whenever Jerry shouts a round;
But still have a ball. You'll hear a mighty roar:

Verse 1 Verse 4

There's a lot niore things to Queenslaid There’s lots of weather in Melbourne;
You caii only hear of some, And most of it is bad,

{t’s the top spot of Australia, There’s lots of thmgs you can pick up;
And it’s where "ve all come from, In St. Kilda th.* are sad,

Our clocks go slow in summer It’s dead; so dead on Sunday,

Joh keeps us in the past, . The rain begins to pour,

The Sheffield Shield is really ours, But those who live here love her;

Otir hotses all run fast. Although she is a borg;

Verse 2 "Verse 5

Thercs lots of tolk f’r'om straha The-e’s some here from America,

And they vary in their fame, Known to us as the USA,;

Thcy work in distaiice education, Ted and Edna’s married fifty years;
And Smlth is oft their name, No rows along the way.

The Smith’s, they are llke rabblts Like all zoove the Equator;.

It’s a name that’s fiot too loiig, They think their lives have bouncga,
What a fuss if i, was something, But since we've got the America’s Cup,
Like Chaiyo’n’g Brahi-ma- wong! It’s what’s down under that counts.

Glossary of terins and allisions

‘Cazaley”: Famous Australian Rules Football Jerry™ Jétty Grimwide, Conference
Player of bygona years Manager

*‘have a ball: enjoy vourself ‘shouts a round': buys drinks for others

‘where we all come from™ ‘we’ refers to singers from Darling ‘St.Kilda’: suburb of Melbourne noted for its
Dowiis Institute in Toowoomiba, red lights and unsuccessful football
Quecnsland teams.

‘Joh™: Sir Joh Bjelke-Petersen; coliseivative *Ted and Ediid™ 1hc ES[abrookcs whc celebrated their
Preniier of Queensland 50tk wedding anniversary. Ted has

e been to ten ICCE/ICDE world

*Sheffield Shield': interstate cricket_ compet on — never corifereiices, a record atlendance.

won by Quecnslan.! . -
‘America’s Cup™: a well known international yachting

St common name in Australia, even contest won by Australia in 1983.
<.0mm0ncr in distance education in
Australia
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The Melbourne €onference: A Flexible Design For Learning

The Thirteenth 'CDE Wocrld Corference; held at

staged in the Southern Hemisphere since ICDE
was established 47 years ago. Christchurch (NZ)
had thz honour in 1950 so it was a first for
Australia.

It was expected that with the burgeoning interest

during the years fellowing the Vancouver
experience; as well as a general awarencss of the
longstanding tradition of dista:ice educatior n
Australia, that a new attendance record cou:d be
et in Melboturne, despite its ‘reriote’ location.
Indced it was. Altogether well over 700
registrations and part registrations from 50

During the months leading up to the Conference it
became apparent that accommodating about 250
presentations as well as eight plenary sessions and
analysis, the decision to put an emphasis on
parallel ratter than pleiiary sessiorns enabled
everyone wiio wished to make a contribution to
the program to do so.

Before the Corifererice, delrgates were seiit @ Book
of Abstracts to assist them in selecting sessions of
circulated in advance but produced in microfiche
form with reader/printers suipplied at the vernie. A
iimited number of printed copies were also
available at the Coriference o loan.

An outline of the Program’s structure is provided
elsewhere in this issue by the Frogram Chairmaii,
Peter Smith: Suffice to say here that the theme,
“Flexible Designs for Learning”;, was reflected in
many imaginative presentations for which the
Program Committee had appealed in an attempt o
add variety to more traditional forms of delivery.

This Conference Report includes the full texts of
addresses and formal papers delivered in thz
plenary sessions: addresses by Senator Sasai Ryan
and President John Daniel at the Openirg Session,

which somc¢ forraal asscciations have been created
and will; we hope, be activ:ly maintained through
the next World Conference. where they can be
accomiic Jated once again in the program. Te
Conference Club which encouraged delegates to
5.30pm was also much appreciated and it is likcly
that something of a tradition in social

created.

The Conference Committec is indebied to many
people who made a distinictive coilribution to the
success of the Conference. It is not possible to

so we ask all of you who heiped the organisers
either before or during the Conference to accept

due ackriowledgiient is given to the unique ]
contribution of the Royal Melbourre Institute for
Techniology (RMIT) which, througi the )
Conference Manager, provided administrative and
logistic Support to the total conference
organisation.

We hoge that participants in the Confercnce have
positive memories of the experienice atid arc
looking forward to the Fourteenth World
Cornifererice i 1988.
""" Kevini Smith

for Corifcrerice Committce
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Senator Susan Ryan, Federal Minister for
Education, is introduced by Maureen Smith
{Australia) to regional representatives of the
International Commi:tee after the Senator
officially opened the Conference. John Horlock
{U.K.), Fred Jevons (Australic) and Andrew
Joseph (Argentina) look on.

No i5mie 1o relax even in a coffee break for Lyn
Park and Judy Trimmiins (Australia), Reidar Roll
(Noriay) and Walter Perry (U.K.)
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Official Opening o

givmg mc the opportinity to bc wnh you this
afternoon, and especially {or the opportunity to
welconie 10 Australia the 350 o-erscas delezatces
from no less than 50 courntrics.

The Auslrallan government is plcascd and proud
that Auslralla has been choscn to host thls

from overseas. This is an appropriate momeiit for
me to congratulatc the committee, chaired by
Professor Fred Jevotis, WhICh ralscd

$80 000—tw1c its [argct~to assist more than
thirty overseas delegates to come to the

Conference:

The challenge of distance has been a constant in
Australian hlstorv Europe_m senlers bef"an a

nation 20000 kilometres and six months’ sailmg

time from their origins. They confronted a land

which; by Eurcpcan mecasure; is immense:

Gnc ofrthe many ways in which we have succecded

in OVerconlng this challenge of distance has becn;

of course; distance cducanon The combinanon of

a vast geography with a long standing commitment

to universal educaticn made Australia an carly
leader in distance education techniques: The

University of Quecnsland commenced external
studies teaching in 1911. The subsequent
dcvclopmcm of tcrtiary cducation ata distancc

of two-way radio by the schools of the air for the
childrer of the outback.

Our pioneering experience was acknowledged when
it was decided that the third world conference on
correspondence cducation; scheduled for 1942;
should be in Australia or New Zcaland. The
sccond world war intervened; of course; and 1t has
taken us 43 ycars to rccover our position.

the 13th Worid Coiifere

nce

of ICDE

Ttlicre i§, 1 st con cde, soiie justice in this, Thic
carly lead cstablishied tv Australia carlicr i this
celitiiry was forfeitca when distaiice cducation
took 4 decisively riew turn in the 1960’ and
1970’. Thiere is fo need foi me to rehiearse for
this audicrice thc extraordinary developrient of
diétahtb Cdutéiibh ih Sd m’an’y héiiith thr ihb

part in this gxpansnonplaycd by ,[,hg: U,l\ S Opcn
University. Overseas delegates will be less aware,
howcver 'o'f th'c pattern. df 'd'e'v'cl'o’p'm'cm of

The excitement gererated by the Open University
was certainly felt here and 'coin”ci'd'c'd wi[h' 'a' period
of interise opllmlsm aboul """"""

cxamplc of lmkmg dlslancc education w1th
opcnness of access and an ifiiovative educanonal
style, the Whnlam governmerit in 1973
commissioned a major inquiry into “open
education”.

The enqulry 5 repon had the misfortune, however,
to Commde with the end of the long post -war

economic boom: Its major recommendation to
establish a National Institute of Open .*ducation
was not accepted. Distance cducation was lef: to
develop as it had until then; according to the

decisions of individual institutions; and without

the benefit of national co-ordination:

it did remarkably well; however; especxally in the

three post-school scctors: In the five years

followmg the inqmry, cxternal studics enrolmcms

grew by 50% in the universities and by 135% in
the Colicges of Advanced Education: By 1981

about 9% of university students and 14% of CAE

students were external; making a total of about

40000 external studen:s in the th scr‘tors The
Technical and Furthcr Education sector is morc
lhan half as blg agam wnh 65060 sludenls m

to Womcns Studics; from Agricu'tural Economncs

to Viticulture; and at cvery level from short
introductory courses to Ph.D.’s;
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and dlstance educatton and it thc majority of
cases faculties and 1nd1v1dual teachers are 1nvolved
in both kinds of dellverv

ThIS system of dtspersed and “1ntcszr"tcd" drstancc

external study have not faced problems of

acceptability cf the kind that often beset

credenttals awarded by specrallst provtders A

degree or diploma awarded by, say, Darling

Downs institute cf Advanced Education or

Murdoch University is just that* no ofe — institiite,

student, or employer—makes a distinction

according to the modz of study used in getting the
credential:

Second, the “integrated” mode makes it easier for

distance techniques and face-to-face methods to

influence each other, an advantage which will

become more and more important as distinctions

between the two modes continue to biur:

Third, because we have providers scattered all over

this very large country it is less difficult to brlng

distance educa:ion students together for intensive

residential sessions, and so overcome what has

been a significant drawback of distance education:

I note in passing that when distance educators
confer; they choose to do so face to face!

These advantages were important in the
Government’s preference for the presc‘nt systern
over a special institution. When we came into
office carly in 1983 we made investigation of
distance education and its potentials a priority: We
zw that the dispersed and integrated system did
have important strengths and had demonst-ated;
moreover; its ability to expand and improve. We
éts'o' ackno'»iilédgéd that a new institijtion would

successful tnstttuttons We therefore decided to
retain our distinctive sysiem; and to improve and
develop it. :

And we were aware that it needed i provement
dhd dc\'clopmcnt Somc of tl.c potcntlal bcnchts of

being rcalised widely or qutcl\ly cnonﬁh There was
a nced to promote cooperation between institutions
and across states; and scctors. Distance education
hroViderS havc tlicni'sel\ cs acknowledged that thcrc
pi oyl51on,and incfliciencics caused by the very
im’zill Scale of Sonic obcrations Fijrthermorc; the
)»'ltllln rnstttutlons, mcans that there are dlmcultlcs
in proper accounting of and accountability for
distance education costs.

Couiscious of these weaknesses in a basically sound
systemn the Government asked the Commonwealth
Teitiary Education Commission to suggest ways of
improving coordination and cooperaiion in
distance education, and of speeding up the tertiary
systeri’s adoption of new techologies.

T'o'war'ds the end of last year the Governmen:
'a'c'c'c'pi'ed the Commission’s 'p'r'o'p"o'sal to eétabliéli a

and tntegrated system can do its work more
effectively and efficieritly.

way to profmiote cooperation wrth;n”our System ,15,
to cooperate with that system. I fully support this

SIgmﬁcant efforts by dtstancc educatlon provrders
themiselves to improve coordination. I 1983 the
ﬁve maJor unrversrty provtder° reached agreement
studies”. The ASSOClaIIOH of College Dtrectors and
"rmcrpals has convened d15cussrons ‘amongst CAE
prowders Thc Assocratlon has rcache:l an Accord

systems; and regular mcetiigs between them.

These then are posrtrve moves wrthtn the sectors

dtlﬁcnlt for provtders to accompltsh is cooperatioi

across the sectors and [hlS is wherc the Standmg

each of the tertlary sectors has an espec1ally

important role to play:

10
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The members of the Standing Committee arc here

today; and 1 am adviscd that they “,’,‘l,l,,bc m'lkmg
themsclves avaitable at a cpecial session during the
Conference to discuss their work with delegates:

The Chairmen of the Committee; Mr Rlchard

Johnson; tells me that he is parncularly anxious
that overseas delegates feel welcome to attend that
scssioit. The Committee is as keen to Icarn from
6ifc"r's'c'a"< experience as it is to 'diééti'sé déiﬁééiié

whlch may have distinct advantages In some
overseas scttings. I am pleased to see that your
program inctudes a theme on these issucs,

1ntcr,c,st”1,n dlstance c¢ducation are two which |
would like to discuss bricfly.

Firsi we are aware that ficw technologics arc
opening Up a fiew phase ir the development of
distarice edication. 1 have nio nced to develop that
genicral po'nit for this audience, but 1 would like to
give yoii 4 coiiple of local examplds.

One is AUSSAT. As many of you will be aware,

Au,stralla $ ﬁrst g:om,mumcanon,s, Satellltc. It will be
fully operational—all beirig well —early ncxt year.

A recent 'r'ep"o"rt 'o'f th'e Aust'réiliéih' B'r'o'é'd'c:zi'stiﬁ'g,i
future rolc oy th,e satellite m,cducanon. Ii usmg
Western Alistralia as something ot a test case, and
'r'es’p"o'n'din'g to s'ub'r‘riiﬁs'idris f’r'o”m' bdijt:éiibh

Counc1}, the Trlb..nal rea(;hed two lmporgant in-
principle decisions. First that the licence for the
‘Western Footprint’ shoiuild provide for a ‘window’
for education broadcasts. Sccond that these
transmissions should be accessible to education
instituﬁons th'r'o'ugh'o'm the footprint 'an”d hot dhlv

whcn it considers other transmission areas.

a
3 |

E\'implts of the sal(‘llltc S Lapablhtlm are provldcd
by planning in our two largest States, Qlicensland
and Western Austr-ia. The Quunsland State
government has sponsorcd Q-NET, which will
prov1dc att luds of education in cven the reiiotest
pahs 01 thc staie wlth WO way voice and data

dl]d 1solatcd home puplls Thcsc and other
initiatives will be supportcd by national pohc1c<
\vlnch wnll both cnhance dlstancc cducation and

sy %tcin

A sccond initiative which links the use of new

tcchno}oglcs with dlstancc cducanon is EDUTEL

an 2ducation videotex service; about which I hav

an important announcement to make this

afternoon: For the cost of a local phpne call
subscribers to Telecom s videotex service;

VIATEL; both in and ont51de the education

profession; will be glven access to EDUTEL's

comprchensive guide to and index of education-

related databanks. As the amount of data held on
VIATEL rapidly incrcases; as I am sure it will; sn
will EDUTEL become more valuable; especially to

distance cducation.

EDUTEL is an initiative of the Australiann €aption
Centre, which uses its earnings from SﬁBtiiiiﬁé
television and video material to provide a wider
service in the arca of new information
technologies. It gives me great pieasure to
congratulatc the Centrc on 1ts achievements, and

acnvny in distance education is its capacity to
overcome cducational disadvantage. The very
iﬁéthdd is itself; of course, a késbéhSé to a Sbééiél
dlstancc techniques have, as I am sure you arc all
aware, an_increasing capacity to address other
kinds of disadvantage, and combinations of
disadvamagé OhE 6f Ciir hdbés is thét i't will

Aborlgmal pcople.

whk
ah
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The Abongmal people of Australia arc the bearers
of an ancient history; perhaps the lonaest

continuous history of any hunian group: A
tradmon of life reaching back 40000 yer-s or
more was irreversibly disrupted when Europeaa
scettlers arrived just under two centuries agh. For
all the poqmve achievements of our European
forbears we must face up to the devastating
conscquences of their actions ror Aboriginal
socicty.

,1983 —a mere quarter of the r mber we would
héve if Abdiigihal béklitibatidh i : wé'ra iiie

13,% of Aborlgmal students complclc sC(.OLdary

school compared with a national figure of 45% for

the rest of our population.

%he 'reéij'rg'ch"ce of tﬁe Aboriginal pcople dvéi- the

resxstence and, courage. The Governmcm N
cducation solicies reflect our commitment to
grasping the second chance given us by the
Aboriginal renaissance. Since. many Aboriginal
peopie_live in remote areas—indeed they make up
one third of the population of the two most
remote areas—there is a special and urgent need to
use distance education techniques for Aboriginal
education.

provlded be, ;he S,outh Aus[rallan Collcge of .
Advanced Education, with itS Anangu Project for
Aboriginal teacher aides at Ernabella, ir central
Australia. These teacher aides are training to
becomie teachers under the siipervision of a
lecturer based at Ernabella, put using print and
video materials prepared by ihe Cenire for
Aborigiiial Stiidies d4rid Tedcher Educaiion, 1500
kilometres away in Adeldide. 1 add, with some
pride, that the Cerire i§ one of ihe Key Centres
t"o'r Teaching and Research cstablishied by this

lhe alternatlve whxc‘l is to send traifiecs to
Adelaxde Biit far and awa) tl‘e greatest beneﬁt of

This s a modest project; but it puiiits to whiit will
Lies I'ni sure: d wess ord in thie tise )
uillul{mn by Aboriginal people. Eurticr
expernents i this arei were not suecesstil,
slmpl\ becunse the .mul ible technologios were
i x(‘cqudtc But soon we will he e the 7
wmmumwnons \J[L“”k, .md hv ‘).\\ I'Ll/ unn

\\1ll hd\

S distianee

th\k

de\ elopmuns mee(hu \n(h recent .md rapicd
increases in the wse of audio il video uwuhnv
lechnologv in remote Aboriginal me'mn.mx, and
mnovations i vadio and television transmission
techniques; will tiasform the education resources
available to thcm, and open up 1new powl‘ilmu i
the use of distance education to overcoime

disadvantage.
| have
to demowstrate
to provide access te

used the example of Aboriginal careation
Ihc capduty of dlsmnu‘ . acnon
disadvantaged gmups This
capacity of course exists for orher groups suffering
dlﬂerenl kiiids of d]sad\dnlage \\omcn molmcd m

our major cities; and those houscbotjnd linbu;h
physical disability or age are (wo L,roup\ for whoin
distance cducation projects hold great hopes:

We hOp(‘ that overscas delegates \Vl“ learn trom
us; and v know that we have to learn from you:

1 look forward to hcaring about your
Jdeliberations. 1 trust that the Confereace will be
another step toward béksuadihé Australians that
d'stance cduwnon 1s nol SLCOHd best optlon for

Conference to our dmlamc educators. 1
congratulate the organisers for discharging their
responsibility so well. 1 have much pleasure in
declaring open the 13th World Conference of the
International Council for Distance Education.
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President’s Address
Jonn S. Daniel
Senator Ryan, Members of the International

Counc11 for 1 Distance Education; distinguished
guests; ladies and gentlemen

In 1938 the International €onnc11 for

€orrespondence Education was created at a

meeting in Victoria; British €olnmbta Austraha

and New Zealand were among the six countries

represented at that foundation conference They

were also there when the Council was recreated

after the destruction and confusion of the Second
World War: Indeed; our third world conference
was held in this region; at Christchurch; New
Zealand in 1950 and Dr: A: G: Butchers; who was
then Headmaster of the Correspondence School of
the New Zeélénd Debértrnent of Edneétion was a

Australians and New Zealanders have continued to
play a strong role throughout our history. At our
last world conference; in Vancouver in 1982; it
was an Australian, Kevin Smith; Vice-President of
the Council since 1973; who presented the report
that led us to change our name from the
International Council for Correspondence
Education to the International Council for
Distance Education. At that confercnce; the
mcmbership expressed in a tangible way their
appreciation for the quality of distance education
in this region and the personal qualities of their
Aussie and Kiwi colleagues by choosing Australia
éé the éite for thié conférence In 'caié'e Jeri'y

would have been the same even wrthout the ,
excellent Australian wine with which he seduced the
palates of the delegates. I understood that under
the inﬂijence 'o'f thiS 'qu'éility AijSSie irﬁbort 'e'v'en

that evenlng.

o
=3

This conference is therefore the second to be held
in this region: At Cliristchurch in 1950 there were
79 delegates mostly from Australia 'an”d New

Sweden, and the United States read in absentta At
thts week’s conference; 35 years later, there are

over 600 delegates about half of whom come

from Austraha and New Zealand and the rest of

us come from no less than 48 countries: The

conference is a )omt event of ICDE and ASPI'SA,

the Anstrahan and South Pacific External Studies

zissociation; which is one of the most dynamtc

regional distance education associations in the

world: I thank ASPESA President; Vernon White;

and Secretary, Bruce Scriven; for their

Association’s contribution to this joint event:

In 1983 I attended the ASPESA Forum held in

Toowoomba and had the honour of presenttng

Kevin Smith; who was also a founder of ASPESA;

with a plaque in zipprecratton of his service to

ICDE: Today he is your conference chairman and

I invite you to express; collectively; your

appreciation of Kevin’s contribution that was

symbolised in the plaque I then gave him on vour
behalf.

I was also in Toowoomba; of course; to check on
progress in planning for this conference: I was
pleased tc find Jerry and our ASPESA colleagues
in a state of febrile acttvtty By the end of the
Toowoomba Forum; a key decision had been
made: we had selected the conference wine after a
thorough expe:‘ential study of more vintages than
Jerry can remember.

In return for my help with these experiments, I
was breéented With t'\ifo briEfing 'd'o'cu'mém's to help
dﬁAlpuget 5 ,blograp,hy of your Prlme Minister; Bob
Hawke, and the other was Geofifrey Blainey’s
work, The Tyranny of Distance.

whose adnnratton of tradtttonal educattonal .
methods clearly stops_a long way short of idolatry.
About a well-known British University he once
said, and I quote: ‘I thought therc was a fair
degree of bullshit about Oxford’. Later on,
however, he said that lie carie to appreciate
Oxford as an island in a mad world. I suspect, or
I like to think, that he camic to realise that
Oxford, in its separdtion of the acts of teaching
and the acts of learning, is in some key ways a
distarice education institution.

13



Professor Blaifiey’s book, The Tyraniy of
Distance, and its two companion volimes were an
excellent introduction {0 the history and culture of

lnstrtutrons. The dlspersmn,of sormie ,of 1ts, ,
population over a vast tetritory partly explains
why Australia has becomic. a leader in distance
education any why it is so appropriate that we are
holding the conferernce he'e But we roust not
become so mesmerised by the catchphrase ‘the
tyranny of distance’ that we apply it to cur own
endeavoiirs as distance ediicators as an exciise for
self—prty Professor Blamey hlmself entered hlS

the phrase further than it sl‘ould be taken It is
essentially about people and commiodities, and for
them the cost of distancs has usually been high.
But for rdeas the frelght has often been cheap In

with relative ease across the ocean and even across
the inland:’

As distance educators, we have developed

techniques that have made the freight in ideas

cheap —often cheaper than carriage by classroom

mstrnctlon This conference, despite the a:rfares

we have paid; will disseminate many ndeas at low

cost and continue the steady improvement of

distance education practice around the world: I am

certain that those of us from outside this region

will learn much from our ASPE°A colleagues:

Many countries are mterested in the integration of

distance education into the rest of the educational

system at all levels and I believe that we have

much t» learn from the example of New Zealand

in this regard. A particular aspect of integration is

the increasing number of tertiary institutions—

colleges and universities — which are offering some
external courses alongsrde their classroom
offerings. Australia has an unrivalied experience
with this form of organisation. As someone who
has recently taken over the ieadershlp of such a

dual- mode mstltutlon I know that I can learn

special pleasure to meet here our colleagues from
the South Pacific.

At the same time; of course; an International
Conference is an opportunity to visit the host

country, to enjoy the beauty and diversity of your
natural world and to get to know a different
culture. Australia is unique in many regards A
map of IhlS country Wthh I dug out of an old

‘AUStralla—,Land of Living Fossils’. That’s not
very complimentary to our Australian colleagues,
but 'y'o'u' know What is meant There is a ﬁ'o”r'a and

tourlng,Nerw Zealand and Austraha for four,
weeks, both visiting institutions, taking part in
"'e'eti'igs, arid seeihg something of the two

experlence that I would hke to share some of the
highlights with you briefly. Our visit unfortunately
only took us to the north island of each country

tradmon of drstance educatron About one New
Zealander in fifty ic studying at a distarce and
between them the Correspondence School, the
Technlcal Correspondence Instltute the Advanced

remarkable job of ensuring that the regular school
system and the corresponderice school comiplement
each other: I congratulate Ormiond Tate and his
colleagues for their Very strorig coiitribiition to this
conference.

New Zealand isa beautiful coupntry to drive

through; even in winter. Thousands of sheep keep
the green hills and valleys in golf—course condition

and thanks to the underground hot springs,

outdoor swnmmmg pools were warmer than the

surrounding air: We later met the very opposite

situation in Alice Sprmgs where the days were hot

but cold nights keep any open-air swimming pool

at a very bracing temperature: A final word of

advice on New Zealand to those from the

Northern Hemisphere; is not to expect to sec

Kiwis; except the human kind: They are a

nocturnal bird —hke some conference delegates:

ERIC
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On arrival in Melbourne three weeks ago, Jerry
Grimwade and his team informed me that
registrations for the conference were already at an
encouraging level. We were particularly pleased by
the remarkable success of the conference fund to
assist delegates from developing countries with
their travel expenses. This is due to the work of
Professcr Fred Jevons, Foundation Vice-
Chancellor of Deakin University. In addition to
.eading the successful development of Deakin and
being a persuasive spokesman for distance
education among his fellow vice-chancellors, Fred
has coordinated the raising of $80000 which has
made nossible the attendance of 33 additional
delegates from the developing world. Would you
please show your appreciation of Professor Fred
Jevons.

You shotild also kiiow that Fred and Dita Jevoris
have a country cottage down the Great Ocean
Road Which iS close to paradise for that iS lhe
there on a day of spectacular ralnbows and it was
a magical place.

One of the most slgnlﬁcant Austrahan
corntribiitions toward greater professlonallsm in the
practlce of dlstance educatlon has been the
Educatlou oﬁered by the South Australia College
of Advanced Educatlon It is of course avallable
programme are here today I was pleased to learn
that appllcauons to take the programme are

D\ploma and also for makmg the _\ournal Distance
Ed.ication the qual:ty publication it is today, we

have to thank lan Mitchell: While we were in
Adela:de, Ian showed us the impressive vmeyards
of the Barossa Valley If you talk to Jerry
Grimwade you might think only the Siate of
Victoria produced wine: In fact; the other staies
all produce wines and I would advnse non-
Austrahans ot to get caught up in the rivalries
over wine but Slmply to sample wines from all

states as often as they can:

From Adelaide we went by train over the Nullabor

Plain to Perth: 1 had thought that Southern

Manitoba was the flattest place on earth but the

Nuilabor is even flatter ard has kangaroos and
wallabies too:

In Perth, I learned from Patrick Guiton of
Murdoch University about two challenges facing
external studies in Australia—one traditional; the
other more recent. The traditional challenge is
what to do when snakes start nesting and_
multiplyiiig in your materials storeroom. See
Patrick if you want to know. The topical
challenge; which is being faced in all states; is to
make good ase of the AUSSAT satellite for
educational purposes. The manner in which
potential users have got together in Western
Australia to discuss the options i§ most impressive.

Our next stop was ai Ayers Rock in the middle of
the red centre of Australia. It would be nice to say
that I stood atop Ayers Rock and was inspired by

about dlstan:e ,e,ducatloni. In fact, wheri you’ve
climibed Ayers Rock you’re too busy getting your
bre&ith baCk an'd wo'n'd'e'ring Whether your feet Will

at the time. But I do strongly recommend the trip
to Ayers Rock and the Olgas. It’s the real
Australiaii oiitback.

I kiiow of two distance education institiitions in
the world that are organised to receive toiirists on
a regiilar basis. Ore is the British Open University
and the other is the Alice Springs School of the
Air. To listen to one of the teachers condiicting a
lesson on two-way radio to chlldren i a million
square kilometre region around Altce is a special
thrill for anyone 1nvolved in distance educatlon
We can all learn from the way that the Alice

correspondence materials; re d:o contact and
visits—and does so in such a way that real
relatlonshlps can develop between teachers, pup:ls
and parents: I am espec:ally pleased that Fred
Hockley, Prmc:pal of the School, has )omed us
for this conference and l know he will be
interested to talk to anyone with ndeas about the
effective use of sateilites in operating a school of
the air:

ln Darwm satellites were once again a live issue

since the government of the Northern Terntory is

strongly committed to using AUSSAT for the

benefit of its sparsely populated region: Those who

are interested in extendtng tertiary education by
brokerage of courses from other institutions

should talk to Kevin Livingstcn, whose Northern

Territory External Studies Centre is a niodel of
such activity:

by |
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A highlight of ourrwsrn to Darwm was a mp 2]
Kakadu Nauonal Park, one of Australia’ s wor. d

heritage sites: it is a huge area of wetlam

wilderness shared by ciocodiles and a ricn wrevy of

bird life and pelicans to otus birds; and ats~ a

major area for aborigiral sites and paim ‘n; 3:

later; also leaves memories to fast a lifetime: For
those of us from the higher latitudes the colour of
tropical life is a constant thrill:

Australia was a pioneer of external studies and the
programme at the University of (:ueen‘:land has
been in continuous existence ‘or 75 years; since
I911. I commend to you an ac ‘cunt cf the hlslory
of the programme which has :ven published to
celebrate that anniversary. Entitled Men of Vision:

A Umverszty Challenge to Dzs ance Educatzon n

quote: ‘The l,ec,ture notes are posted weekly,
l'eéVih'g thé Uiii'i}érSity 6ri ThijrSdaiy so that they
students tor the yveekend .1 am sure it is not
only iny fellow Canadians who have reason to be
jealous of that kincd of postal service.

Despite its venerable age; the University of
Qiuieensland is riot afraid of change. Delégates will
be interested to talk to their colleagues from
Qur-nsland about their d'e'ci*i'o'h' to ihiégraté
departmiznts irstcad of ,r’rjéimaulmg a separate
group of academiics within the External Studies
Unit.

Both the University of Queensland and the
University of New England, which we visited next,
have a commitment to external studies written into
the statutes creating the respective universities. It is
an inspiring experierice to visit institutions with
such a commitiment to distarice education. 1 should
also add that Armldale New Soiith Wales, the
home of the University of New England, produced
a few snowflakes to inake us feel at horie. Biit it
was 3150 when driving n”e’ar Ar’m’i'd’al’e [héi[ we saw

it is a very Australian place In fact a kangaroo

had Jumped on Kevin Smith’ s car the previoiis
week —but I was shown g-eater respect.

wombat i the7w1ld, we haye ,had”a mar\{ellqus
'exr)'eri'en'ce 'o'f Ausrr’ali’a 'an"d New Zealan”d Méy |

doubled since we met in Vancouver three years

ago indicates that dlstance education is bem used

lhcreasmgly wrdely to address serious nieeds in
many countries of the world;

I am sure that each of you has a somewhat

different perception of the majc:

the world in genergl and your 4wn coumry in
part:cular To my mmd the suprerie challznge to

governments and to our world community as a

whole is to achieve a proper balance between

individual freedom and collective freedom and
between individual development and the
development of the collectivity as a whole;
This is not a new problem of course: Nor do |
wish to rmply that individual and collective
interests are naturally in opposition to eack other: -
To a very considerable extent; individual freedoms
reinforce collective freedoms and vice versa:
Collective development often promotes individual
development and vice versa.

Nevertheless, all societies have to make decisions
about where to strike a balance where interests do
clash —and different societies do so in different
ways. The degree to which the freedom of the
Cdrrir‘riijhity l‘rdrﬁ needless danger is brdrﬁdtéd at

[hlS is only a s:.nple,example. The dlstmcuons in
the emphasis on individual interests and collective
interests become even sharpe~ when the social and
economic policies of our different governments are
examined.

My p’urp"o'i'e ih d'ré'wihii éttéhtidh to the possible

success in serv..;g both masters. ThlS is why we; as
ediicators at a distance, find it so easy to find
common ground under our different political
philosophies.
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1 might also add that I believe Australia and New

Zealand have been particularly successful in

aclnevmg the balance between individual interests

and collective interest of which I have spoken: Our

colleagues from the Australian and South Pacific

External Studies #ssociation; who are a majority

at this conference; are therefore very well placed

to appreciate the work and purpose of all the
many different institutions you represent

For some of your institutions the key goal is to
extend the educational opportunities to individuals.
These may be people who missed out on education
when they were younger—or they may be people
who have had & good education but feel the need
to make learning a lifelong activity.

It has become a cliche to talk of the age of
lifelong learning —but the term does describe a
reality of this era of rapid change. Let us
remember; however, that lifelong learning should
not have to mean lifelong dep.ndence on attending
classes. Distance education is a vital component of
lifelong learning because it should help to develop
the s1(ills 6f aiijtdndrndijs stijdy lt shdijld help
become mcreasmgly lndependent of 1nst1tut10ns,
including our own.

Others 6f ijs represent institijtidns thse fo'cU’S is a
When 1 worked at Canada_s Tele- ,Umver,srte the
Quebec _government charged us with training
hundreds of secondary school teachers in what was
then called the new math, There have been many
examples around the world of the use of distance
edijeétidn td tréiin teéiehers They ére a p’arti'cijl'a'rly

teachers are.

Aii 'o'f you can cite exampies of coiiective
especrally pleased that a good number of African
countrles are represented here slnce they have ,

this nature.

Our conference theme is ‘Flex:ble Desngns for

of purposes’ once you have dlscovered the dlverSJty
of experience and aims represented in this room:

In closing; let me say what a special thrill it is to
see the attendance at ICDE conferences becoming
more diverse. I understand there are distance
students here from a number of institutions; as

weli as parents of correspornience pupils. Let’s give
those groups a special welcome.

who consider yourselves prlmarlly as spec:ahsts in
a discipline rather than distance educators. A
special welcome to you too. For too long our
conferences have been largely the preserve of
administrators, designers, or planners. As_
academic staff you will bring a different dimension
to our discussions.

To all of you then; my best wishes for the best
ICDE conference ever. We are most grateful to
you; Senator Ryan, for joining us today. We
assure you that e¢ducation all over the world will
be advanced by the discussions that will take place
here in Australia this next week.
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The Broady Lecture: “The Opportunities of Distance”

Geoffrey Bolton

The Broady Lecture was establlshed to commemorate the
contribution of Knute O. Broady, a pioneer in the development
of co,rrtzs,pondence education_in the United States and a Past_ .
President of the ICDE who died.in_1974. The Inaugural Broady
Lecture wads given by Dr. Fréd H. Harrington of the United
States at the Brighton Conference in 1975. Successive Broady
Lectures were presented by Dr. Borje Holmberg of West
Germany in Delhi (1978) and Mr: Kevin Smith of Australia in
Vancotiver in 1982;

Professor Geofirey Bolton OA, MA (Wa and Oxon.), D.Phil.

(Oxon.); is Professar of Hlstory and Dean.of the School »f
Social Engiiiry at Murdoch University.in Perth in Western
Australia, one of the five Australian distance education
universities. He has held teaching posts in three other

Australian aniversities and has spent some time in England
where he has been a visiting Professor at the Univirsity ¢° Kent
and Cambridge Uriversity, and until recently was F.ead ot the
Centre for Austrajlgn Studies at the University of “ondon for
three years, returning to_ Australia from that post just in time
to participate in the Melbourne Confererice. Professor Boltoii is
oie of Australia’s most emifent hxstonans and is also a well-

eight_books an~ more than thirty major : artlcles His special .
interests are in maritime archaeology and oral hlstory and he is
currently involved in planning for the celebration of Australia’s
Bi-Centenary in 1988.

In 1788, the year of European colonization in
Australla the English statesman Charles james

completed the journey in just under a week. His
effort_was fruitless. The King recovered and it
would be another seventeen years before Fox

achieved office. It can have been no consolation
when some antiquarian calculated that even

would have requlred in the Roman Emplre of the
first century.

Ay
oht 't

Fox thus belonged to an age when the concept of

distance education would have been necessarily
meanmgless 1nd it IS worth spendmg a minute or

two to cons:der the sort of education he

underwent as a member of the elghteenth century

English upper class: His early years were spent at

home: Those who fondly imagine that earlier

gener':mons believed in severe discipline will be

enlightened to learn that on one occasion Fox s

father; Eord Hollar‘d promlsed his eight-year-old

son that he should see a garden wall pulled down:

Unfcrtunately he forgot: in order to console the

littie boy’s dlsappomtment I:ord Holland had the

workmen reconstruct the wall in order that it

might be pulled down again with Charle: present.
A few years later; Charles Fox was sent to Eton
and subsequently to Oxford: It was taken for
granted in upper-class England at that time that
boys should be sent away from home at tender

ages for prolonged perlods for thmr educatlon

appear to be entirely absent from the intellectual
furniture of the British official mind.

In the eighteenth and early nineteenth centuries the
'mo”st brorninént itéiﬁs on thé 'sy'nab'u”s Wéré Gréék
marginal utlllty They were the Esperanto of
international scholarship; and in one or two
Central European parliaments the debates werz
still conducted in Latin through failure to agree on
an accébtablé altérnatiyé But for thé rnost bart
two ancient c;vlllzatlons was not juS[lﬁCd in terms
of utility —except in the sense that it was =~
recommended by The Reverend Thomas Galsford
who in his Christmas Day sermon at Christ
Church Cathedral, Oxford, is quoted as saying:
‘Nor 'can I do bétter in cont:lijéion than
therature,,w,hlch, not only elevates abo'v'e the
vulgar herd, but leads not infrecuently to
positions of considerable emolument.’
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also served to mtroduce a standard of comparlson;
a sense of persp'e'cti've beeause of Whieh no

of the elghteenth, century was the debate as to
whethier the Ancients were to be preferred to the
Moderns. Probably the greatest work of bistory to
emerge from the eighteenth 'century was Gi:‘/o'n"s

not last?

At this poirit l expect that somie among the o

audience will be growing restless and wondering lf
1 have come to the right confererice. What has all
this to do with dlstance ediication? I hope it may

be accepted that the classical education of Charles
James Fox and his generation touches upcn the

factor of distance in at least three different ways.

possess:on of an mternatlonal med1um of

commumcatlon This was of only limited practlcal

importance since French was the langiiage of

d:plomacy—though exarnples can be found, as

wher: the German Elector of Hanover becanie

King George 1of England anrd transacted busmess

with his minister Sir Robert Walpole in L

sometimes rather bawdy Latm because that was

However it meant that a member of the European

upper classes could expect that any other member

at least possessed a shared edueatlonal experience,

and this may have helped to reduce any sense of

alienation: Secondly; as indicated earlier; the study

of Greek and Latin reduced the insularity of

scholarly communities in an age when travel; as

Charles Fox discovered; was infinitely less

convenient that it is today But thirdly; and this

explains why youngsters such as Fox had to be
sent away from home at such an early age Greek

and Latin and the other items on th~ ‘mhteenthﬁ-i
century syllabus were essentially b ibjects
and could be studied only through : :1CCESS

to libraries in an era when book pr. was
relatively costly.

Thls did not necessarvly ‘mear that access to h:gher

education was confined to the aristocracy. Amorig
the mhabltants of Scotland, for iristarice, for

whom it was sard that edueatlon was seen as a

that Scotland; with less than one- th1rd the

population of England; had four universities where

England had two; nor that many Scots went away

for their education; to Holland for instarice for

thelr medlcal tralnmg, or to Oxford where the

of the old city wall still allegedly testifies to its

success in intercepting those young Scots who

with a sack of oatmeal for their term’s sustenarice,

were said to travel the roads from North Britain:

Scotland,; far more than England; nurtured a belief

in democratic access to learning which was to be a
more relevant model when the P-itish Empire
expanded overseas; anc when 1» ine nineteeath
century the successor communitics in the United
States; Canada; Australia; New Zealand and South

Africa came to set up their umversnty systemns,;

Scotland was to be their model more often than

teachmg had become time honoured in Westem
universities: the lecture; the tutorial involving a
'o'n'e’to one dialogue between rnaster and student

h,on,ourable tﬁradmon going back to Greek
civilization. In the 5th century B.C. Athenian
civilization produced the Sophists; who are
described by M.D.P. Lee as:

what most men wanl, and smce the ablllty to
persuade your neighboiir is always an important
element i sueeess and was p’arti'cularly

taught rhetorlc, the art of selﬁexpresslon and
persuasion.’

Out of this tradltlon came the structire of Platos
Repubizc il its esseritidls an extended seminar in
which Socrates largely monopolises the argument
whlle the other part1c1pants are redueed to the role

on: One extract w'll give the ﬂavour (the ‘I ifi the
quotation represents Socrates):
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‘So much then for the SUbjCCt matter of
Literature’ (says %crates) ‘We must next deal
W,‘,‘t‘,,!tﬁ presentation; and so cover both

Literature and Form’:
To this Adeimantus replred that he drd not

understand what l meant: ‘Then I must explam
I said: ‘Perhaps you will see if I put it this way:

Any story or poem deals with things past

present; or future; does it not?’

‘And for the purpose it employs either simple

narrative or representatlon or a mixture of
‘I'm afraid you're laughing at my obscurity’ i
said:

‘So let me try to explarn by conﬁnrng myself to
a particular examp'=; like an incompetent
lecturer.’

And oﬂ‘ he goes It rs all very lrke a modern

incompetent lecturer’: if the Greeks could
understand generalisations without specific
illustrations they must have been brighter than
most of my students.

This tradition of thé academic dialogué suryiyed
you wrll ﬁnd some fine drdactrc examples in
Cicero, so one-sided that they almost become
monologues or lectures. After the decline of the
Roman empire I am given to understand that the
dialogue can bé found a's a méthod of instruction
examples, to be fo,und in medre\{al Western wrltlng;
such as the twelfth century Dielogus de Scaccario; .
the Dialogue of the Exchequer in which a seasoned
Treasury offical of the court of Henry II of
England spells out to a neophyte_the skills. needed
i1 official budgeting. But the twelfth and thirteenth
centuries also saw the rise of mediaeval
universities, in which lecturers such as Abelard at
Parls conducted both set lectures and drsputatrons

scholars, when an academrc, apprentrcesh;p mlght
involve experience in several schools, and teachers
were reconipensed by the number of students
whom their repiitation managed to attract.

Discourse was "Jnducted with equa' facrlrty with
the Spoken and the writtent word. Probably
educationalists in the twelfth cefitiiry regarded
spoken debate wrthrn the university precincts as
the most satrsfactory form of academrc 1nteractron.

satisfactory means of communlcatronrwrth those
from whom one was separated by distance.

tla
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Eventually of course came the European drsc0very
of printifnig in the mld ﬁfteenth centiry, and frori
that time o1 educatron became ‘even miore print-
orfented: By the nineteenth century the lecture was
entrenched as a standard method of presentation,
though the qualrty varied enormously. For every
Blackstone at Oxford pioneering a riew field of
jurrsprudence or Hegel at Berlrn schedulrng hr

vain attempt to limit the number of

undergraduates who came crowdrng to hear his

philosophy; there would be a score of

undrstrngmshed practrtlc ners servrng a rekash of

conventional wisdom: In Oxford and Cambrrdge

the old concept of the tutorial as one-to-one

dialogue still persrsted with the reformers of the

early nineteenth centnry begrnnrng to insist on the

preparation of student essa7s as a prelrmrnary to

the tutorial session: In Scotland and in many

European countrles the group seminar was more

usual; and this is what evéntually came to be

known in Australian universities as a tutoriai:

Nevertheless all these methods of communication

were founded on the unassailable presupr)osrtron

that un: versrty teaching could and should ,t"‘{k,e
place only on campus Wrthout reguiar supervrsron

impossible to moderate academic standards:

This was a rational and defensible position but it
cloaked two assumptions. The first was that
presupposition which is implicit in a word such as
‘civilisation’; that learning and the polite arts are
essentially civic matters which will be associated
with urban society and not yvith agricultural or
térm's,suggé'sting dullness and a lack of intellectual
traditions. This mockery of rural folk is an ancient
theme. The author of Ecclasiasticus asked two
centuries before Christ' ‘How can he gét wisdom

and whose, talk is of bullocks?" To get a hrgher
education it was necessary to come to the city, or
at least to the university town. It was thought
unlikely that the country dwellers would appreciate
education even if anyone was quixotic enough to
bring it to them.
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Implicit in the dineteerith certiity view of the
tiniversity there was also ail assumption that )
culication was interided for the young as a training
for thelr lrfes work For a long tlme 1t was not

education; aimed at produclng well tramed and
soc:ally well adapted citizens. Adult education was
slowly struggllng into exnstence biit it was seen as a
thlng apart; good enough for the mechanics’

institute or the school of arts, but hardly in any

respect connected with the real scholarship of

universities; ln Scandanavra and the Netherlands
off-campus education in various forms was

enconraged fromrthe middle of the nlneteenth
century; but poss:bly because these countries did

not rank hi ghly in the power pOllthS of thelr erd

their example was relatively slow to spread.

Advanced education in the greater European

nations was largely reserved for the affluent or the

fortunate; and professors were 1ndub1tably

members of the respectabie classes It is a reaction

from these attitudes that some have traced the

anti-intellectualism which occas:onally came to the

fore in the settler societies of North America and
Australasia: When the Australian writer; Henry

Lawson; expressed the hope that the rich and
educated would be educated down he was

generation of Labor men in Australla were

sceptical about the advantages of university

educatlon Rufus Underwood a Western

for a porcupine to walk backward down a canyas
hose as for a university graduate to achieve -
anything practical; and where such attitudes were

could be llttle encouragement for the extensiun of
university education beyond the walls of the ivory
tower.

Amerjca and_Australasia; pioneered those
techniques of correspondence education which
were the forerunners of distance education as we
know it today. This was not simply an
environmental response to the problems posed by
long distanceS' the RusSian Ernpire with a

consplcuously slow,abou,t ,spreadmg educatlonal
advamages among its su’b'j'e'cts T'o’ so'mé extent this

The establlshment of distance education in any reliable
form presupposed the existence of railways over
which mails could b= carried. The United St:ifcs
possessed three transcontinental railways and
numerous minor lines by the 1870s; Canada was
linked from west to east by the 1880s. By the same
decade the Australian colonies each boasted
fignificant railway systems radiating from the
major seaboard cities, though a transcontinental
svstem would be long delayed because of the
breadth of gauge problern ln RusSia the Trans-

decade Qf theﬁtwentleth century; and although
metropolitan Russia itself was rot ill provided the
social structure of Czarist Russia and the slower
spread of literacy held back the possibility of
developing a demand for correspondence
education. Distance education is essentially a
product of democratic societies and sp"e'ciﬁ'cally

pr1mary productlon and rnﬂuentlal rural rnterest
groups. In such circumstances the demand would
arise that thie old imbalance beiween city and
country sliould be remedied in terms of the
provision of dccess to ediicational facilities.

of ‘the opportunrtles of dlstance partlcularly as
they apply to North America and Australia. It
seems to mie slgmﬁcant that some of the earllest
experlments |n correspondence educatlon i

for mstance in 1891 when teachers in agrrcultural

science in Wlsconsm entered into regular

commnnlcatlon w1th students who could not easxly

attend campus Jt Madison: For obvious reasons

subje‘ts such as agrlcultural scienice gairied

acceptance more readily in major primary

producing regions sach as North America and

Australasia than among the older academics of

Europe; and it is not surprising to find innovative

thinking in such an environment; In the same

decade that these pioneering eﬂ"orts were initiated

in distance ‘education —in 1893 to bs precise —a

young American historian named Fredr1ck Jackson

Turner publlshed a pathbreaklng paper on the

influence of the movmg frontier on American

soc1ety It was an epic theme: Turner claimed that

the basic essentlals of the North Amerlcan natlonal

character were shaped not among the ports and

cities of the eastern seaboard; with their bUIll -in

tendency to look backwards across the Atlantic

towards Europe; but on the proneerlng frontier of

soc:ety First the hunter and the trapper, then the

grazier; then the agricultoralist and only eventually

the townspeople would take possession of the land

and subdue the wilderness: In the process of

transforming the ervironment they would

themselves be transformed by it; and develop into

a practlcal, innovative; democratic race different in

many respects from their European forbears:

O n
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It is not appropriate here to inquire how far
Turner was borrowing ideas already sketched out
two generations previously by that acute European
observer Alexis de Tocqueville nor to ask how this
process looked to the native inhabitants on ‘the
other side of the frontier’; the North American
Indians and the Australian Aborigines. My
purpose is to suggest that the concept of distance
education may be seen as one of thos€ innovations
vhich was forged on the frontier of European
expansion overseas; and that the history of
distance education is to_a considerable extent an
example of the process by which ideas and
techniques developed on the periphery have .
gradually been accepted and absorbed into the old
heartlarid of Etiropear culture. Beyond that there
will be a further chapter unfolding as non-
Eiiropean societies observing this process adapt
and modify it to their own needs.

our own Australtan e)tp,er!ence., Australtans ,have
always made much of their isolation from the rest
of the world, yet scholars have paid remarkably
little attention to analyse the inﬂuence of that .

exceptioni is Geoffrey Bla1ney who,se, ﬁne,st, bqolg,ﬁ
Th'e Tymnny 'o’f Dismn’c'e ﬁrSt published in 1966

professnon has been able to dlgest properly over
the following two decades. Bl-iiley’s book deals
both with the consequences Of big distances within
Australia and with Altistralia’s distance from
Europe, or as Blatney put ll w1th the

almost an Australian cltche and Blatney htmself
has shown some corncern about this. I 1982 he

wrote: and here I use the identical passage whtch
:lohn Daniel quoted to you yesterday which could

be an example etther of the s:mllarlty of great

of a reference—‘Somettmes I think people take the

phrase further then it should be taken and

certainly than the book intended: My book is

essentially about people and commodities; and for

them the cost of distance has usually been high.

But for ideas the freight has often been cheap In

the history of thts land; ideas have usually leaped

w1th relattve ease across the ocean and even across

distance educatton may be seen as one of the great

facilitators enabltng ideas to leap across long

distances. Here again the experlence of new

societies has resulted in useful feedback for the
rest of the world:

K

Consider for instance the speed w1th wh:ch the

idea spread of correspondence edueatton for

prtmary schootchildren: The first experiment in the

educatton of children at home by eorrespondenee

is usaally credrted to the Calvert School at

Baltimore in the United States in 1905-06. By 1910

departments of educatlon m the Australlan states

o.vmg an interest in this mnovatton and
betweenr 1914 and 1922 each of the siates set up a

system of correspondence educatlon des:g‘ed to

serve families in outbacl< regtﬁoinsrsioirerpote that
they could not muster even the etght or ten
children who 11 those days consututed the

statutory minimum for a one teacher school: The

western and central Canadian provinces followed
between 1919 and 1927; as did South Africa and

New Zealand a little later:

These developments followed and accompanied the
great push to open up new farmlands. During the
first quarter of the twentieth century; both before
and after the First World War there was a

that opporturnttes were contracttng in the Old
Country, whereas the new nattons were clearly
colomst,s were to justify their possession of the
land. The r2medy favoured by many politician;
and publicists was the encouragement of a bold
yeomanry of family settlers who would reverse the
trend towards urban centralisation and becorne the
the commonest reason glven, by settlers for
grasping at these opportunities was the hope of
providing a more ample life for their children than
they could achieve elsewhere. Such people
obvioiisly would not remain in the remote areas of
Australia or Canada if their children ran the risk
of growinig uip deficient in basic educaiional skills;
and correspornidence education was fosterad at
governinerit level because it helped to sustain the
agrarian myth.

One side-effect of correspondence education which
appears to have been less widely publicised than it
deserved was its relianice on the labolr of wives
and mothers as supervisors and teachers. The new
deriocracies have always tefided to regard the
transmission of cultiire as an interest for womer.
It was taken for granted that as the men of the
household would be fully occuipied with their farm
duties the children’s miothers would accept the
responsibility of organising the receipt and
despatch of corresporiderice materials, ovetseeing
the students to ensure that they got on w1th thelr ,
ﬁttmg in the role of surrogate monitors with the
thousand and one tasks of a busy pioneer wife.

23
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Few mothers had prev:ous teachmg experierce of

anryrkmd and many had limited formal education.

It would not have been surprlstng if in the process

of helping their ch:ldren with their educatton maiy

mothers experienced some stimulus to their own

intellectual interests: It has certamlyr been observed

that among the most zealous supporters of adult

education there are many middle- -aged and elderly

women who in their earlier years have undergone

some experience of farm life:

All the same it will be tolerably obvious that for a

number of reasons the establrshment of

correspondence classes for primary school children

was not quickly seen as a model for more

sophisticated forms of distance education:

Correspondence education depended on the
mediation of untrained women and was designed

for a rural mtnortty whose educational attainments

were not e\pected to be especnally high: There

were still serious limitations on the technology
available to distance educators. Until the 1930s
correspondence was virtually the only means
through which a tutor couid establish contact with
Stndents scattered oifer a Wide area There Were

exercises which could be mailed to any individual
or to the number of written essay-type ass:gnments
which either tutor or student could be expected to
handle in any one year. There was the factor of
cost Governments seektng rural vote

best of umes——and the best of times came seldom
between the two world wars.
C'o”rn'p'a'red to the facilitieé available throijgh on-

provtnctal North Amertcan or Australtan senior
high schools and universities, correspondence
education 'was c1early a éecond bést It 'wa's a

pr0y1de erxterna’l, tuttlon by correspondence usmg
'rneth'o'ds basically gi'mila'r to thoée of the 'p'ri'r‘ria'ry

unduly when their turn carie for posttng to a
couritry town.

clientele ini ways whtch mlrght have encouraged
economies of scale or at the very least have
provided comnipanionship for the exteriial student.

External tuition was perceived as a device
improvised to meet unusual conditions rather than
as a cortribution to educational methodology at
large. lii any case there was a good deal of ]
reluctance to believe that the established centres of

fromr the newer soc:ette,s, of North Amertca or the
Southerii Hemisphere. Culture 'was still seen as
diffusing from metropolitan centres, and European
universities still basked in the prestige of seniority.
Distarice education was a Cinderalla awaiting the
Fairy Godmiother of improved technology.

clear for those with eyes O see. Radio
broadcastlng as an adjunct to primary educatton

came to the fore 1n Canada and Australta 1n the

and students It can hardly have been a
comctdence that 1938 saw the ﬁrst rnternattonal

gltmpsed the posstbtllttes offered by new

technologies in media: Some foresaw that a part

might be played by film and television. With all

these pOSSlblll[lCS on the horizon it is at first sight .

puzzltng that in most parts of the world thlrty

years would elapse—another generatton—before

distance education at the university ievel came into
its own:

it might have been expecied that the Second

World War and the subseduent problems of

postwar reconstruction exercised a dlsrnpttve

influence but to a surprising extent the emergency

seems to have encouraged innovation:

Several nations devised comprehensrve programs of
education for those servmg in the armed forces;
originally because many recrutts were found to

because educational programmes were cons:dered
fo have a value of their own in terms of morale or
was a remarkab]y successful pertodtcal callcd Salt
which introduced servicemen and women to a wide
range of issues in current affairs. Nor must we
forget the i'm'p'a'ct rnade in those yéars By
gradually ,emerg,e,d that the aftermath of the
Second World War would not be a recession as
ha'p'p'ened after the First World wa'r— bijt instead a

beneﬁc:al s,oc:al engtneertng, one,mtght have
predicted the speedy unfolding of a bright future

far Aictancs adiiratinn
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But change came slowiy, and 1 may illustrate this

by my own expertence Jetween 1966 and 1970

when 1 taught modern htstory at the UntverStty of

Westen Australia; the unwersrty had on its books

a number of external students who were

undisguisedly second-class citizens: The spec:ahst

staff attending to their needs consisted soiely of a

female clerical assistant of mature years and no

great bureaucrattc seniority whose duties were

confined to arranging the efiicient despatch and

receipt of assignments and books: Assignments still

consisted entirely of written essays: Academics

tutoring externally were given no spec1al tra1n1ng

except for such informal advice as the head of the

department cared to offer: In several instances the
task was shuffled on to a part-tiine tutor: When
the tutor and I arranged to meet a group of
external students for a Saturday serinar at a
central country town 1 was astonished to be
informed that this was the first time such an
experiment had ever been attempted. Of course
external tuition was confined to those living
outside the metropolitan area. Those 11v1ng within
a twenty-mile radius of the city centres were
expected to attend lectures and tutorials on
carnpus no matter how great the inconvenience. |

the m,etropohtan region who required one unit to
complete her degree. Plainly she could only do so

as an external student but; Heavens; the trouble
we had to persuade the Adminstration!

1 would fict wish in the least o suggest thaf the
Uniiversity >f Western Australia was unusually
negligent br back'ward’l'o'ékiné Still the 'qu'é'stio'n'
approaches to dtstance edfucattornﬁln thc,two
dec’adeé after the Secdnd Wdrld War"’ One an"s'war
drstance educatlron appeared in the 1.,()5 Jn South
Africa and the Soviet Union, neither of them
nations' likely td ap'p"eal td tl’ie rest of the Wbrld as

cducatton, but the rest Qf the,world has always
been more ready te applaid the Scandanavians for
innovative thirkirg than to imitate their examples.
Cariada and Austraha were held back by their

federal ””lltlcal structures as lt was notorlously
and e only .ntegrated
approach before the l‘)70s was taken by the

Sdrﬁc SUCCeSJCS iy'erc ach’i'c'v'e'd SUCh aé thc

scattered and comparatn{ely sparse populattons', B
and in any case the rural districts which were still
seeri as the prime target of exterfial tuition were
invariably the last to get dccess to television.

l am S[l]] not sattsﬁed that these explanatlons give

a set of assumptlons so common that they were
largely unspoken: There was for instance the belief
that undergraduate education was a once- only

preparation for v ork and hfe Havmg graduated

major in englneerrng or llterary criticism or

dentlstry Or economics, one’s tralmng was

complete and would suffice for the next half-

century, regardless of technologtcal change and

innovation: This is understandable It is

threatening for expertenced practtttoners of a

profession to suspect that thetr skills are

obsolescent: 1t is less easy to understand the
apathy which most admtmstrators dtsplayed

towards the recruitment of mature age stuceilts;

whose needs if taken seriously must have fostered

the development of off-campus tuition: Between

1945 and 1956 the umversmes of many countries

had expertenced the presence of ex-service men

and women as an enlivening influence to whose

stimulus younger students reacted beneﬁctally But

this broadening of the undergraduatc age-span was

seen as an abnormal and temporary phenornenon

Normahty consisted in reserving tertiary education

as a rite of passage out of late adolescence:

when in most countries the pace of university
expansion was quickening so as to draw increasing
numbers of the young into the tertiary sector:

Even in the 1960s however there were omens of
overseas empires meant that in Africa; Asia and
the Caribbean new nations were emerging for
whose people there had never been adeduate access

fatthf,ull,y on the European model academic robes
included. Meanwhile the widespread use of the
contraceptive pill suggéstéd that; at least in those
Woestern nations who were or aspired to be in the
OECD league, birthrates would fall with important
long-term comnsequences for future demand for
places in tertiary education.

.
n\



During the middie and later 1960s youth in the

Western world after a period of benign apathy

became nnusually polmmsed partly but by no

means ennrely as a result of tke Vietnam war:

Harassed unlversny adm’nistrators who cndurcd

the sit-ins and protests of the heady j yeap betwecn

1967 and 1972 may have begun to question the

conventional wisdom that the best students were

nccessarily educated on campus and aged between

eighteen and twenty-two: Simultancously the

lncreadmgly militant fcmlnlst m0vement remlnded
glven the same access as men to hlgher education;
were in fact often dlscouraged by a range of more
or less covert social pressures: They should be
given opportunities in adult life to make good
these deﬁc:enc:es The stage was set for a ma)or

These were the circumstances in which Britain
dec1ded to establlsh 'he Open Unlversny whose
from its success in marrying the use of film and
television with the provision of ancillary materials
on a scale not previously attempted; the Open
University was of considerable symbolic
importance. Emerging in a country which tended
to be more conservative than most in its attitude
towards Edijeational éh'ah"gé the op"e'n' UniiiekSity

was a moot pomt,whether it could strictly be
ealled a eontribijtion to distanee e'dij'cation Sinee

concentrated population wlth a very hlgh ratio of
television owners. Nevertheless the quality of the
Open University’s programmes and its successfu!
confrontation of complex logistic problems made it
a model soon followed by many others. It would
be tedious for me to enumerate the stages by
Wh’i'ch’ distan”c'c edijeation h-éé tziken ofT during the
[hat Wthere are ﬁfty two nations \epresented at this
Conference.

here better quallﬁed to comment ofi these )
possibilities. In the time remaining to me 1 wish
from an historian’s perspective to comment on
some of the problemis and more of the
opportunities which arise from this rccent g,rowth
in distarice educatiori.

Among the most important brcal\throughs of e

last twenty ycars I weculd place one which is

psychologmal rather than technologlcal ihe

recognition that distance from educauonal

opportunity may be measured not. only in terms of

kllometres but also as a consequence of social or

economic incqualities: We in Auastralia for instance

have graduallv come t to reahse that the dlﬁ“nult.es

of attending lectures and tutorials on campus must

be no less great for an Abonglnal or a migrant in

the inner suburbs of Sydney or a mother of small

children in a new housing area thirty kilometres
from Vlhe General Post Gfﬁce as the dlfﬁculues
confronting the schoolteacher posted to a small

codntry town All these peopie and many othcrs

education:

Elsewhere in the world this principle can be
extended further. For many nations in Africa and
Latin America it would be (at ieast for the
present) an unwarranted waste of resources to
divert national income into the bulldlng of many

large high schools and universities on the western

model. And yet there are large populauons of the
young and not so young whose demand for

1982 few if any made more impression on me than
the exposition by Joe Ansere of the challenges
eonfkonting distance edijeation in Ghana. Fle

creation of a distance education programme. It
had to be Ghana’s own programme tailored to the
requirements of Ghana’s citizens. Overseas
correspondence courses werc often irrelevant in
eontéxt and abbroaeh and démaiiding of foieign

comment:

‘It was probably fortunate that we did not
obtain foreign aid in thc initial organisation of
the programme. (We sought but failed to obtain
assismn’cc from the F'o"r'd' Rockéfeue'r' and Dag

Qrganxsed on a scalc,too large to manage. . . .
Ext'c'rn'auy ziided 'p"r'ojé'ct's may be succéssrul at
h,c, programmeﬂalmost Jnvanably turns mto a
whiie clephant for the host countiry.’
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One's admiration for the prudence of the Ford

Foundation and the others falters a little on

learning that one quartet of those Ghaman
students who pass the secondary entrance
examinations and more than half of those who

qualify for university education are unable to
procced for want of suﬁ"tctent places Expertcnu

may have to be distrnce educatton wtthout
hardware. Accodirn. '« #nsere it has not yet been
possible to utilise radic aad television to any
marked e"tent in Ghana and a smnlar report \vas

texts. These are salutary remmders against
succuinbing too readily to the beguilements of new
technology. And yet these are nations including
regions of high population density which nriight
scem capable of achieving fairly intensive radio or
television coverage over relatively small distances
vvitii conseqijent savings in bé'r cabita cost The

So far 1 have been speakmg as if dtstance }
educatton should be seen as the saIvatton of the

challenged. Perhaps the balarce of advantage is
shifting away from the 'c'o'n'v'emihn'al umiversities
[ sortunities of

arguments.

Consider the fOII’O’Wihg propositions. The lavish 7
years of educational fund:ng | ve ended in nearly
every coiiiitry iii the we . The cconomic
forecasters give no grou: o5 iuf supposing that
Cohdititjhs will improve i1 the foreseeable futiire.
On the comrary some governmems are displaying
htghet educatlon sector.rln theUmtea ngdom
speculation is frequent that at least one of the
riewer urniversities may be closed Evein the
University of London, which should always be
respectad in a gathering of this kind for its role in
postgraduate distance educatlon faces the task of
reducirig budget by between 19 and 15 percent
over the next five years. It requires ltttle
1ma’gm’att’o’n’ to visualise the Iikely 'results in term:s

opportunities for those aspiring for advanced
ediication. There is, alas, no redason to siippose
that stories of this kind are confined to the United

To such prcssures various responses are possible:

The pohc} currently favoured bry the Umted

i\mgdom g0vernment seems to be; as in so much

else; a reversion to the 1deas of the 1936s; to the

proposition that where choices must be made the
opportumttes of advanced education should be

among school leavers who because of superior
mtelhgence or parental affluence can be expected
on graduatton to make some contrtbutton to the

national product This heresy is not confined to
Bntam Nevertheless tnere are alternattve ans\vers

edge of dtstance educatton have probably, become
'o'ver' familiar vvith the Widening opbo'rtijnities

th,ose dectston—takers v»ho,gtve dtrectton to
educational policy, are still products of the old
conventional system which turncd them out in
their early twenties as complete and polished
graduates in no need of further education or re-
education They éte welt awai-e of tlie need to talk
even beacquatnted \v1th, the vyorld telemanc . In
termis of practical experieiice however it can be
safely 'ass'u”m”e'd that few ate ;a”wa'r'e of the full
educatlon. I speaR with conviction as 4 member of
that ignorant gerieratioii.

Aind in order to iifluence these decisioni-makers
and their constituercies you must be careful to
maintain your communication skills in good order.
l mention this because it sometimes seems to

virtues behmd a thtckenmg vetl of prot‘esstonal
jargon. It is 4 natural enough reaction in a
dtsctplme wh1ch in ear11er years has suﬂ‘ered from

exampie from a respected authorzty.
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I déveloping a theory of independent stady he
writes:

Distance in an cducational programme is a
function of dialogue and structure. Structurc is
the cxtent to which the ijéétives

Qf a partlcular .,tudent s learnlng programmc.
Dial'o'gue is the 'e>'<t'en't to Which interaction

whzclz Iderrtzj’y Vand meet the needs of individial
students’. No doubt it could be put even more
simp’ly" My point is- if distance education is to

remember to communicate clearly to thosc of us
who are not educationists.

So the case for dlstance educatlon can Le argued

recurrent costs may be shown o be lower than

competrng modes of educatlon From the student’s

point of view it could be argued that Hore study

is preferable to the often rather alienating

atmosphere of a large urban university where

lectures arc _ cn to classes of hurdreds and where

deteriorating resources and low staff morale may

producc a cynical mdtﬂ'er eiice very fdar from thc

excitement and commitment which shoiild be

generated by the learnrng proccss. It is also

arguable that convential universities and hlgh

schools are still too much dominated by the use of

printed books and articles: Young people today,

while not necessarily deficient in reading skills,

may not be as much in the hablt of reading books

for pleasure as earlier generattons were, so that
academics who desrgn programmie on a basis of

reading set texts may bc failing 1 Leep up with

the changes heralded a qnarter Oi a century ago by

Marshall McLuhan: As an inveterate reader myself

I am not wholly convinced by this last argument,

and the testimony from India and Ghana suggests

that there is still a major demand for printed
material in distance edvcation; ThlS is an
important debate, and those of us who are not
distance educators need the benefit of your

testimony.

To the extent that radio and television arc used in
distance cducation they must contributc to
brcaking do\'vn th"e traditional b’ar'ri'cr b’étiiéén

thosc formally acccpted for a degree course, thcy
arc 1v111able to any lrstener n Southern England

and tunc im to the Radto 3. Those 1nvolved in

home study can and in many cases probably do

sharc thelr interests with their family and friends.

This easc of accessrbrlrty constitites a powerfil

counter agarnqt those who confiiie cducation to
vocational purposes narrowly defified.

In any case we live in an age when scrious doubts

are expressed about the availability of vocations or

jobs for everyone: Few would be bold enough to

assert that the bresent level or unemploymeriit is 4

temporary phenomenon or that it has reached its

peak Recurrent edncatron with its twin emphasrs

on re- trarnrng for new employment and education

for leisure is a concept well worth defending, if

only because of the incalculable social costs of

doing nothing to alleviatc the plight of those who

would otherwise be without occupation: In many

Western countrres the proportron of imddle aged

observed that when people were past the age of

working they should set themselves to the study of

wrsdom and although modern g0vernments are

surely not too much to ask that means shﬁqnild be
provided for those senior citizens who wish to
rctarn a mcasure of intellectual agility: Snmmmg it

of support of distance education is this: it is an

admirable and relatively inexpensive instrument for

increasing access to opportunity and thus
contributing_to social justice. Governments who
neglect this instrument in favour of outmodediy
elitist concepts of education will find the
alternatives mor¢ burdensome.

One other conéideration rnijst be in aII oiir minds:
wrthtn the next ﬁfty,years a large portion of the
civilised World rnay be devastated By a ntélear

; must
lncreasethe possibility of preservlng at least part
of that heritage among the survivors. The
techniques devised in developing distance
education may play a crucial role in ensuring that
all is fiot lost of civilisation if thé nations are
stupid enough to cmbark on a third world war.
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Wé h'ai'\fe Cdiﬁé a lbhg way 'r'r'o'iii Ch’éi'rl'ei Jéiﬁeé
pomt He would have been aware what survlved of
Greek and Romari civilization in the eighteerith
century {and still more ini the twentieth) was only a
fragment of its entirety. Barbarian invasions,
plagiies, earthquakes, plinder by the ighorant, the
Caéijél s'i'd'e’eﬁ‘e’cts’ df local Wérs, a!l served td

Celtlc monks of lreland the remote valleys of the
Swiss Alps. This knowlege survived because the

early Christian church had an evangelical mission
to teach in every quarter of the known world:

René Erdos (‘A ustraha) and Bo "Je Holmberg

{Sweden/West Germany) have more than a little in

common. Both are former Presidents of ICCE and

both are now hfoﬁrfzorérriyimembers of ICDE. Re?
cnference!

was attending her eighth World C

Historical parcllels are never absoliite, and it
would be absurd to venture far into prediction.

of civilised values:




James Hall

Gisela Pravda (West Germany) presenis a special
plgiz to Ted and Edna Estabrooke (USA) to

celebrate their 50th wedding anniversary. John
Daniel {Carncdaj, proudly wearing his conference 3 0

O swearshirt; looks on:
ERIC
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Distance Learners, Telecommunications and the Tc _inology/Pedagogy Gap:

James W; Hall:

Cn occasion 1 have referred to tclecommunlcattons
in the unlverslty as “‘hc dragon in academe » ThlS
dragon has sllthered out of its cave from ttme to
time; has crept up to the walls of the umversnty
wtth a considerable belchtng of smoke (but not

ery much ﬁre) has made a brtef and threatening

attack and; after being thrown a few sacrificial

bodies; has retreated to its lair without seriously

discommoding anyone; least of all; students:

Generally speaking; the impact on higher

education of the telecommunications dragon; with
its gnarled old twin horns of radio and video; has
been rather innocuous: But more recently the oid
dragon has teamed with a second, the

microprocessor worin, and, in tandem; these two
are assaulting the fortified towers of the umvers:ty

again. This time there appears to be more fire than
smoke.

recordtng, the laser video-disc w1th its 54,000
frame storage and instant retricval capability; the
microwave dish with the ability to snatch multiple
signals from distant satellites. As if this is not
enough, these new dragens are capable of further
rapid metamorphosis. They constantly assume new
dimensions and capabilities; which confuses
academe mightily. Probably it is time for the
untvers:ty to try to domesttcatc the

\Vllhln academe’s \yalls, and to harness their
considerable energies in its enterprise. Low-cost
electronic hardware is now available; data bases
and programmed educational course materials are
increaSingly accéS'sib'l'e’ and infottnation gétting can

clectrontc learntng ifito the service of the dtstance
learner.

1 ienital questton stxll requlres an
answer. Can existing university structures
accommodate to varied technologies? Or are new
educational étfijctijtéé g'o'ihg to bc 'r'e'ciiji'r'ed beforz
technologtcal ‘Jreakthroughs in teachtng and
learning is possible?

James Hall has been_the Foundation President of Empire State
College.of the State University of Nesy York since 1971. Before
this he held a number of senior positions in the Central
Administration of SUNY. -

use of telecommunications technologv is to bc
effective, new academlc structures are rcqutrcd It
seems lncscapablc to conclude tlu t,in a resndenttal

conventional orgamzed academic dcpartments,
where students sit in a classroom; there is a rather
circumscribed future for educattonal technology
Students ltke to partxcnpate in a claqsroo.n setting
Students enjoy dtscussmg ideas and issues with

fellow students: Given the competttton of an

effective teacher ard a sttmulattng group of

students; educational technologv finishes a very

poor third: As an adJnnct to classroom

instraction; some technologies can function as a

solid drill sergeant: Such technology-driven drills

can help students in the library or the learning

resources center. ©n-campus students pnrsnmg

such subjects as engineering; language; music;

graphics; and certain forms of problem solvmg do

benefit from extra drill and computatton via the

computer: But the principal on-campus mode of
instruction remains the classroont lecture with
direct access to the professor. For the conventional
campus with resident siudents; iééﬁﬁélégy will
have a useful; but no

but not revolutiorary impact on

instructional technology. These distance students
cannot sit in the classroom at the foot of a
teacher. These are the students vvho cannot come
to the resource centres for drill via computer or
Vidéo caSSétté Thésé afé thé students for Wliotn

instructional ’echnology are not merely useful
supplements; but essential to their ability to study
at all.

Unlortnnatély; availability of technology does not
aijtoinatically éﬁsu’ré éﬂ“éctiVé léarnlng Past
in student engagement and persistence. I choose to
call this thé téchnology/bédagogy gap. Féw

students; and in most cases the solution is
pedestrian: eitker to transplant the classroom to a
remote location, or to_ offer correspondence
courses, essentially written forms of traditional
lcctijrés Both traditional Solijtions ha\}é broi/én of
student mottvatton and course persistence. With
few exceptions; existing university pedagogies and
structures_are unprepared to exploit the new
technologies effectively.
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The conventional academic structurc; with few
exceptions, has been unable to conceptualize and
deliver effective disiance instruction to nop-
residenitial siudents. There are, of course; a few
good exarmiples of effective use of correspondence.

dupltcate ty ptcal campus 1n,struct10nal methods.
And in a’n’y case the c'o'n'tr'o'llin'g gdvernance

tnstructtonal systein. My”observatlons should, not
be taken as a criticismi of traditional academic
structures. These structures function well, have
provtded an excellent educatton for many students

of dlstance students who have no other practlcal
way to study; requires new academic structures.

distance students ought not to begtn w1th the

thnpclasttc notion that the ugiversity of the

present is ontmoded; 1rrelevant and tneﬂ"ecttve

Rather, it should begin with an assumption that

the university; with its great strengths and

enduring values; can be ‘adjusted structurally, SO

that the qualitative essentials of a great

university — faculty; scholarly and research

resources; and pedagogy-—can be extended to

reach distance students not now well served: One

major reason that electronic technologtes and the

university have often failed to connect is that the

theoreticians and practtttbners of each sertously

misunderstand one another Telecommuntcatlonr
holds the promtse not only to fulfill the older

notions of un1ver51ty extension and outreach; but

also to bring to the distance student that quallty of

education associated with traditional campus
instruction at its best: Such quality will be possibie
because; for the first time; the faculty and
resources of the untversnv can be made available

practically to the off-campus student:

In this morphism, the traditional university
campus will emphasize its role as a dynamic
intellectual center wherein new knowledge and
ideas are generated. Building on these traditional
and central strengths the unrversrty will design
jiistriictional delivery struciures which bring the
uniyéréity td the Studént' 'Wh"e'thé'r it be iﬁ tiié

locatton.

The revolution 1n electronic communications has

the potential to increase access to learmng No

longer will l\nowledgc be confined withi in the walls

of colleges Instead; it can be carried into even the

most isolated localities and into basic socral
institutions and situations. But such access to
knowledge does not itself produce a learning
situarion: that state in which the learner is fully
active. Nor does it solve the problem of how new
information and knowledge transmitted
electrdnit:'illy Will interact Witﬁ tﬁé 6[h’e’f basic

telecommunlcatton reduces dtstance and walls to
negligible brd'p"o”rti'o'ns The Sirnble act 6f buSliing a

eﬂ'ortlessly, but pcrhaps it is thrs, seeming easc that
produces a characteristic state of rclaxation; of
passivity in the presence of media. It is all done
for us, though we maintain the fiction of control
through olir power to change the channel or flip a
switch Cdnsequently cducators. th W'o'u'l'd uSE

these are the essential broad bases for a SO]ld
advanced educatlon they do not i themselvcs
hlgher skills and abilities Wthh miuist characterize a
high qualtty baccalaureate Thesc htgher
intellectual and personal dimerisions have seldom
been treated systemattcal.y in off-campus
instructional modes and, indeed, they are achieved
only occasronally by the most eﬁ"ecttve of )
traditional classroom instr.ictors. Nonetheless if
off-campus instruction is to achieve recogm/ed
high guality; it mus: strive to achleve an
educattonal potentlal best expressed by the concept
displayed in the “Pyramid of the Educated

Person.”
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valuatlon or )udgment are the hallmarl\s of the

educated person. It is these higher intellectual
achievements, characteristics of a truly higher
education, that the designers of education software
have usually neglected.

promise to accomodate teachlng and learnmL o
pedagogies which nurture and elicit advanced slulls
and abilities from the student. But those who
create such educational pedagogies will need to .
guided by well-defined concepts of what higher
learning is 'r'eauv about and hoifv it Can be

learnlng?rThls is the real challenge for educators
who would use telecomiriunication Systems for
higher learning. THhis is the Technology/Pedagogy
g'ap' Whit:h mijSl be OVerédiﬁe if the use df

technology/pedagogy gap will fiot be eas:ly
accomplished, because the university, as I've
already sugg'es't'e'd ﬁnds dlﬂiCijlty in thinking

a few years into the future,rsay '1bout 1990. Arid
in this s’pecul'ﬂtio’n we should keep fo’r'e'mos't in

strive for comparablhty w1th services now avallable
to the traditional resndentlal student. After all, it is
telecommunlcatlons technology whrch makes
feasible our contemp plation of such comparablhty

seated before an array of llnked
telecommunications media which 1 shall call the
Higher Education Work Station (HEWS):

This work station; which can be found in most
Commumty or v111age libraries; in many
governmental and postal ot’ﬁces and in some small

places of corporate busmess 1s also repllcated at

modest cost in the homes of many students Such

a work station; as we might imagine it; 1s llOw

sufficiently ubiquitous as to allow for its use by

virtaally every potentlal distance stndent mcludme

those who are handicapped; incarcerated; or

xmpecnmous

Accessibility through HEWS,; more than anything
else accounts for the fact that the un1versnty

earlier years; a handful of exotlcs to be served
through a number of profitable “special
programs.” Without laboring the point, the range
of students who are now served extends to any
p"e'rs'o"n Who t:an bé linked to the nétivorl-: and

These changes did not happen without some

Significant_modifications in_the way the university
operates. First the faculty had to understand that
the technology/pedagog'y gap w'as not something

reconceptuallzatlon of the entlre un1vers:ty
siriicture is required so as to adequately serve
these distaﬁee Stijdenls ln thiS brief preéehiaiidn 1

eurrlculum addresses the essentlal quahtres of the
Biccalaiiredte degree. How the prospective studerit
'g'a’in's' sufﬁci'e'n't in’fo’rm'ation to ap'p'l'y fdr

than the lmmedrate avallablhty of detalled
interactive acadermiic advisemeni which leads the
student to make informal couirse choices w1th1n a
larger set of educatlonal goals How does real

Working at HEWS, the student’s first contact with
the umiversity is a battery of interactive qiiestions
\Vthh followir,, pioreer Dustln Heustori’s
prototypes of the 1980s, helps the studeiit to
project, w1th1n a very short tinie, a set of goals
and lnqulrles to 1nd1v1dual academlc departments
Jungment about course registraiion. The student is
also able to draw on such diverse matenals as
standard catalog deSCrlptlons or the student
electronic newspaper displaying the latest “insider”
information on course effectiveness.
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In this way; the student’s interests; achicvements
and capabilities are quickly assessed; and a
sequence of interactive discussions with specially

trained academic advisers are completed: The

rmportant thmg to note here lS that [hlS electromc

valuable advisement software, the mdlspensable
ingredient is access to individuals — professors;
advisors aSSlSianiS:th Can lgspdﬁd tllrough

dragnostte tools and responsrble course advisement
is actually an improvement ‘upon the oider largely

deﬁmtlou. Wh)le currrcula for d;stance students
have often focused only on the lower levels or
learning e g bas'j'c,,jnfo'rmatioh and

Jesrgn a potentral for achlevement of lugher level
intellectual skills. Moreover, here in 1990, the
range of courses offered to students is_not
unlimited' since courses are available from many

abrlrty ot a student to enroll in a course or lecture

can be admltted to “.,laces » Frnally, the breadth

and the interactive character of the offerifgs to

students are aided by the fact that traditional

textbook publrshers have dISLovered at last a ready

market for educational software. These firniis niow

engage the r)rofessorn.te it many profitable

commissions to create new thrd generatlon

software for the superb hardware availablc to

students:

A second arca ofrconC"rn addresses the
tcchnolog.es which comprise the student access

station that prowdes for adequate commuication
and dehvery of educat:on and the software

programs necessary to carry out all of the various

university interactions with the studerit.

1 asked you earlicr to 1magme wrth me a student

of the future seated before an impressive array of
technology; called HEWS: ln fact the technology
for HEWS was all available in 1985; but its cost

was still toe high for the typrcal student; the

software was still too primitive; and the

transmission of data was far too slow: Moreover
the umversny in 1985 had not yet determmed how

to use this educational delivery and communication
tool very effeciively:

Then came several key improvements with startling
rapidity FirSt the 'c'o'st of p’u‘ch'zi'sing good duality
most organizations and many households Sccond,
the spread of digital transmission over regional
communication backbories dramatically increased
thc speed and quantity of real time
communication, and at rcasonable cost.

Although the partrcular desrgn of the academrc
work station varies, it typrcally features the lml\agc

two drsc drives; 1 vrdeo disc and tape player and
a net\york ltS graphic reprodiictioii capability is
far saperior to the earlier form, for picture

transmlssron is easrly achieved by a mounted

v 1deo camera Transmrssron speeds now permlt

modem to analog form is 1o longer fecessary in

the more advanced sy stems: All of tiis is cssertial

to the hlghly interactive mstructlonal software and

faculty communication structiires.

A third area of concern is how faculty stipports

learning by providing feedback and evaluation of

student performance, and by guldmg and

facilitating access to resouarces such as books

guides, and data bases: This was perhaps the most

drlﬁcult challenge for the professors for therr

about therr latest re;earch ﬁndmgs and the‘n

are simply not poss:ble for d:stance students:

Faculty lectures are now recorded in vides and

available to be downloaded from a central data

b1blrograph1es actual text; and a wrde variety of

data bases and analytrcal systems software: The

students actually pursue most of thcrr study

concepts and qucstions w:th mentor teachers by

electronic n.ail. Student written papers and mentor

responscs are also transmitted electromcally and
can be revicwed by each party at a convenient

These new ways of operating have changed the

role of many teaching faculty and shifted the
emphasis from the classroom setting 10 those
responsive strategies for teaching and
interpretation which only the faculty member can
supply Addrtronally, HEWS has brought an end

popular with studenits evcrywhere.

This brief description of these three areas of
activity and concern for the electronie university in
1990 is, of course; only suggestive and so risks
'rivaliziné enormous 'co'hp'léxny' and 'c'oﬁﬁiét But |

seryed, adequately by the technologies at hand until
such thorougligoing restructuring occurs:
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technological infrastructure and this leads one to a
series of concluding observations which are
sobering.

In the oeveloped nttmns of the wotld ihe
existence of widespread on-campus educatlonal
opportunltles beyond the secondary level tends to

un1vers:ty is often llmlted o an ellte core of
students. In these nations most ot the avallable
governmental support for education has funded a
'm'éssi'v'e 'ei(pansi'o'n of 'ele'm'ent'a'ry and secondary
in llteracy,and technlcal/vocanonal sub)ects. Biit
't'o"déiyJ as in'c'reasingly l'ai'rg'e numbers of SIijdents
educatlon is cons:derable. One result has been
substantial political pressure for government to

great testing ared for the use of educat:onal
technology and telecommunications pedagogy:

The most intriguing opoortumtres for mtenswe and
w1despread use of educational technology are likely

to be found in those less economically devefoped

nations where the demands are very great and the

resources modest: uch geria
Thailand; China, and Pak:stan where edocat:onal

It i5 in such nations as Nigeria;

technology could have a remarkable 1 impact in

extending education to populatlons unable to study

on a res:dentlal campus, to those people who live

in rural or in geographically remote regions:

.

But this opportunity presents a paradox as well.
Educationa! technology requires sophisticated
national telecommunications infrastructures.
Ironically those nations which have the necessary
telecommunications and postal infrastructures are
precisely those nations in_which the needs of
students are met most fully on the traditional
campus at the foot of a professor. Conversely,
those nations which most need systems of
educational technology to reach their burgeoning
and geographically widespread populations; lack.
the necessary infrastructure for operation of such
systems. This paradox contributes to a situation in
which most of our experience regarding the merits
or weakresses of educational technology comes
from those institutions which have the least real
need to use it. My point Here is that we do not get
a truly accurate pictijre of the potential value 'of
thc pedagoglcal expertences and oplnlons of those
facu ties for who’m’ educational t'e'chn'o'logy is ar_

study.

ln those economlcally deve‘oped rations whrch
have the capability to operate educational
technology, there is an insufficient mass of
studerits who will actually use elaborate
telecommunlcatlons systems These governments
funds because no strong polltlcal coristitilency
exists for whom these alternative s systers of hn,her
education are absolutely essential.

So the technology dragons will likely require 2 lot
more time to domesticate; and quite a few more

bodies are likely to be seared by the dragon’s fire

before we carefullv channel their terrible and

terrlﬁc force toward the better*nent of dlstance

telecommomcat1ons/pedagogy gap can do muck to

bring that day closer:
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Plenary that was ,both lnteractrve and innovative.
The first assumption was that informed
professional p’racti'c'e 'd'ep'en”ds n”o't 'o'nl'y 6n thé use

show internal consrstencres or, more serlously,
incongrucrices between what is preached and what
is actually practised. The second assumption was
that after an intensive conference wcek

abstract and personal levels about learnlng and
teaching:

The speClﬁC goals of the session were to 1) presernt

selected rdeas and argumerits from two different
perspectivis—a traditional and pedagoglcal One,

and an open and andrarzoglcal one; ii) allow the

participants to talk to each other aid articulate

thelr own persona! perspective (“Where do I stand

on [hlS very corrplex continv um"”) ana m) glven

or two ISSUeS demanmng attenuon

Barbara Spronk and Mary Ngechu presented

arguments supporting open approacies and

Gomathi Mam and Chrlsune von Prumrmier
presented some traditional approaches (Note—the

arguments each collcague presented were rot

necessarily a reflection of her personal values).

These abbreviated presentations drew out

responses and questions—all of which helped N

confirm the complexity of developing an

articulated; coherent berspectlve Then, for twenty

minutes, the theatre noise and energy levels rose

markediy as colleagues worked in paxrs to

articulate their own perspecllves It was very B
rewarding to sc¢ colleagues talklng, as Kevm Smith

put it, fo each other and no! past each other

Finally, each participant was given a form on

which to record his/her issues. We expected to

have returned approximatelv 86 forms—comrng

from one third of apprommately 2560 particrpanls

In fact, 234 forms were returned —to contrlbutc a

total of 450 dividual stateinents of issues:

36

Publication deadlines for this report preventcd an
e\haustlve qnalrtatlve analySIS Howu'c s every

to see approximate frequency distributions. On the

whole these dlstribnuons were low-—there ‘were so

became evident. nach issue was crnss checked

against a theme to test its approprlateness for

inclusion: since 90% of these statements couild be

included under a theme; the thematic organrz:mon

was followed for this surnmary Partmpants will
allow that not every statement could be rncluded

verbatim, and that some handwriting proved to be
illegible. Quotations have been used to highliglit
dimensions of each theme. Wherc the word
‘several’ occurs; it refers to 3 to 5 responses:

Learner Centredness, Flexibility and Assessment
Readers will see many connections between these
therﬁeé and may wish to develop their own
interpretations of these concepts. If nothing else;
this present articulation reflects some of the
current maturity of distance-mode learning and its
facilitation.

educatlon as aﬂﬁeld,of e,d,ucanon. Fourteen
responderits referred to identity in terms of either
definition, upgrading or broadening of its
application te education generally:
We should be opening up learning . . . Place
distance ediication das a discipline mo(é firmly in
perspective.
The development of theoretical bases of distance
education were importaut to seven respondents:

egl

The construction of theoretlcal per\pectlves

which . . . break from the expectation that
EX[(’TiiAl courses must be duplicates of internal
courses . . . an integrated philosophical
aprroach . move distance edication theory

{tc a) sludenl ceritred view.
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Eleven respondeiits specifically listed aspects of
professional development of distance educators:
e.2.

The need to educate [them] in openness and
ﬂex:blluy ot ti'o’u”ght [persuade]

educators . educators who are refmote from
the centres of power are not adequately tramed

Other resporises can be linked *~ ndenmy becaiise
they referred to greater irformation excharige and

development:

To spread thc exrstmg knowledge more widely

rather than to pretend toadd toit ... a

systematic approach : : . develop increased

public awareness : . to generate political

support and growth:

Exchanges of non-culture b qnd materlals (do
such exist?); better data bases; coord la ons of

personnel working in similar subject areas; and
research programs m thlrd world were also

The concerns felt by this next respondeint were
echoed by several others:

We need to go beyond our ldentny crisis and

get on with the affairs that are lmponant in
education. I believe we are too involvad in
attempting to set ourselves aside from other

philosophy; etc. Education ¢ ecucation!

Theme 2: Integration

This theme appiied fo both inter- and intra-
institutional issues; and tc¢ international
development. Calls were made for greater
ihtegrétidh b'eiweeh' diﬂereht tybés 6f brdgrarﬁS—
educatlon and rrammg, enrichment and jOb
training courses. Thirteen participants wanted to
see distéhee edijeaitidh 'c'o'n”vé'rgmg With elassrdbrh
a seeond cla,ss alterna,t,lve!, Several wanted to ha\e
this irntegration modelled in institutional practice.

There is no single solution —i.e., distarice or on

campus—that meets the needs of all situations
. [see] distance education as complemeniinig

traditional ediicaticni and 7ot as an alternative.

An exparision of distance education into
traditional sectors which preseritly do not use
distaiice modes was specificully listed by nine
respornderits.

. . reconcile into a unified whole . . . spread
the word on developmg flexible approaches in
forinal and nor formal courses . . .
development of pLohc relations for wider
acceptarnce of [c.lstanc'e educuuon] polmcal

action to break down the ivory fowers of
formal institutions:

Inter msmuuonal collaborauon and cooperauon

was a specific concern for ten respondeats, and

between them they noted accreditation; researcly;

courses and programmies; and desrgn avid

1mplemen.at10n as ISSUCS Several respondents

r concern with collaboration n terms

of current resource and funding constraints:
International development as 1 broad goal was
indicated in varicus references to developing

countries and their needs for support from

developed countricz. Calls for practical assistar ce
were made: One respondent suggested the

establishment of sister/brother pairing of
institutions —rather like the concept of sister or
twin cities. Others were less specific:
Reduce the gap . . . provide support
(technological and adiiisory) . . . something
which distance education is well suited to [do]
. social equity —there is a real danger that
technology, delwerw syot.,ms wnh furfher widen

role [that] ,d];lance educauon can play, and
another said that distance education should be
managed [so thai] it “provides degree-oriente
education . . . and functional literacy”. The same
respondent listed as a sezond issue the nead for the
ICDE to “refine the toois of distance sJducation in
the [developing] societics in particriar”.
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Theme 3: Growth

The concept (and goal) of growth is lmplred if the

for two signtﬁcant dimensions—access and

resource provision: Elghteen respondents llsted

mncreased access generally as an issue, and several

referred specifically to gender and socio-ec
status issues—e:g:

onomic

Women and increased access . . . do we simply
respond to the needs of the rullng section of a

society, or aim : . : to the more disadvantagzad
groups?

mentrfn.d by seven respondents Increased acccss in

admm strative concerns:

Making sijre that open door politiies are not
[adaptmg] ex15t1ng tradmonal 1nst1t itiors to
[i'r‘rip'r'o”ve] aeeess .. . [keeping] a bala
approaches to access . . . and how to use
technologies to help access.

cn—e respondcnt called for a redefinition 'o'r

several mentloned the need for greater attentlon to
the pre-adult age group getting elementary and
secoridary school ievel education).

Not surprisingly, the improvement of existing
resources— both qualitative and quantitative —
emerged as 'a key issue f'o'r mé'n"y re’sp'o'n'dent's ThE

v\rlth those of resource constraints was lmplled or
stated in several respoerises: eg.

A realistic assessment of where the resources
will come from for broadening [access to d.e.}
. resources—-glven government concentration

Perhaps this statemieiit says it all:

The best means of producmg the most of the
shrmkmg global education dollar —this
ENCompasses many issiies—e.z., collaboratlon
centralized or decentralized System,
credentialism vs open access.

Thente 4: Learner-Centredness

This ther- .« rzed as a strong and ccairal one: it
related to till overt and covert statements about
meeting the necds of learners. Implied references
to learner needs were seen in statements calling for
more flexible educational structures; and greater
freedonis for educators to work more
indeperidently with learners in course sclecticn.

Thirty issue statements alluded specifically to ihe
rieeds and/or wants of learners, Individual learning
styles; relevance of course studies to personal life;

person specnﬁc learnmg, not learn!ng bascd on an

of content and credentlals to reﬂect nccds of
learners . e s the \~orld of study and the world of

a functlonal one, in relatlon to the rieeds of
learners at various stages of dependence and
independence: Another wanted to have ediicators
check their own assumptions abott a learer’s

curricelum needs:

One respondent centred her/his two issues on the

andragpgy Vs pedagogy debate, and called for

rescarch and practlce that will develop a better

understanding or appropriate methodologlcs

Thirteen respondents were concerned about

support services and skills for learners The

development of learning-how- to learn skills, the
use of counselling services; the attention given to
the learner’s socio-cuitural environmert; the extert
of the help needed by underprivileged people and
the ability of institutions to provide that specialist

help, and a call for educators to Cheek thelr owil

assumptions around support were 1ssues of specific
concern:

We must get to students before they enrol so
that we help them choose the most approprlate
education for their nceds ; : ;,‘,“E!Fde skills and

resource identification and development and
reduce emphasis on content:

Onc respondent’s 1ssue statement p ov1des an
excellent but challengirg conclusion:
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Theme 5: Flexibility

It was hardly surprising that this theme becane

obvious rather early in the analysis; given the

conference theme and the mterrelatronshlps
between rssues‘

learning.

Learning design issues were of specific concern to
eleven respondents. Representative statements are:
Let’s make rﬁore ot“ t!ié ﬁeXiBility Wé héi/é -

morc inierested in comparing with traditional
institutions thah giVihg aittehtioh to the StijdEhts
rieéds .. . how

3

tihe,use of ha,rdware were related to the concept of
fiexibility and appropriate use by learners:

Develop a_cost efficient, user-orieriied strategy.
'wh'i'ch avoids ibd rritjeh ihhi.rited w:‘s'o"m' . the

programs for studeis.

Administrative issues related to flexibility appeared
1o ceritre on institutional responses to market
demands and to the work of faculty.

ﬂex1b1111y in terms of pr0V1d1ng
demand led courses quickly for lower numibers
of studerits (as distirict fromi suppiy-led for
larger numbers) . [are] flexible study patterns
compatible with conventlonal tertiary education?

""""" ) innovations
in fac111tat1ng learmng/teachmg at a distance
[should] anitagonism to d.e. . . . reduce [the1r]

unproductive workload (.e., paperwork).

Theme 6: Asseszsment

Thls theme was reﬁected most in 5tatment5 rel'itmr7
to hardware: Some of the factors relatrng to

hardware have already been mentioned; but it is

worth addmg emphasm to the concerns about
educators bemg te chnomgy driven: Three

renre:entatlve statement:

The optimum use Oftechno.ogy and [not

being] slaves to new innovatiens : : : not
allowing the technoiogists to run away with
education for oo often there is = dep:lorable
lack of [underlying justification . high tech;
cne-way delrvery systen‘s have :hie power anc

ke power and
poter.tral to serve the interests of the power
eilie.

The assessment of success in learning was listed by
several respondents as an tssue. Onc calied for a
critical assessment of the validity of examination
as the end-point in a course or programme;
another called for broader and more sophisticated
understandings of multi-dimensional cultural
contexts to sunport broader assessments of success.
The smallest statement of all is the biggest in
implication: “increase success rates”.

A final dimension of the assessment theme relates
to a more public process —the general acceptability
of distance mode qualifications. Seven respondents
referred to legitimisaticn:

Finzl acceptance . . . as ar
the traditional deliverers . . . not a seeond best
choice . . . and . .. a viable alternative.

Summary

Some of the issues stat-ments we regard as_
faiﬁilizir otherS have beeh Stétes ih WéyS Whieh

expected deyelopment of thls ,cr1t1ca1 knowmg
about ourselves will be a development in
sophistication.

While no statistically significant numbers of issues
emerged, what is of particular interest in this

exercise is the eniphasis on integration and on the
learner 3 perspectlve If this emphams reﬁects our



Note: Readers inicrested in sceifig ihe shori Gréétiﬁg’s from Unesco
presentations giver: in the first séction of the

Plenary should contact the presenters: The following miessage was received fromi the
o N . Dircctor-General of UNESCO, Mr. Anadou-
Dr. Barbara Sproik Mahtar M’Bow:
Ath'f‘b'"is't:'a University i Tt e TG
¥ 10,000 On Dol OL UNESCO 1.8ond g Saritiest
Athabasca Alberta greetings 15 all of the participants of the 1CDE
Canada TOG 2RO Th?rl'.c'ciith \Y,Q,ri,q r(f,omcrcncc m Aelbourne.
This i'mp'o”rt'anl evenrt with its theme of Distanee
Ms Mary Ngechu Education: Flexible Dw’ig'n" for Learnirg.
PO Box 30931 constitites an C\E?}V)}?OI]HA cccasion for educators
Nairobi; Kerya 1o micet and exchange tlicir ‘\pcrrrlﬁrmcs and
ideas at an international Icvel. Long range
Dr Gomathi Mani ochcuvcs and activities of your Council are of
c/0 Bepartmem of Adult & \,ontmuvg Education great interest to UVESCO in its own cfforts in
University of Madras ["}:Z‘r":;c;;\‘i:‘s‘; ‘y‘°” ‘hgo;"i“o”‘ ‘Shc ‘;,0,,’,':’ :
~—- - o] oii every success in you
Madras, India 609-005 deliberation and look forward to continuing
collaboration and co-operatior. between the
Ms Christine von Primmer, ICDE and UNESCO in the fuiure.”

Zentrum fur Fernstudienentwicklung
Postfach 940 — 5800 Hagen

West Germany

WIN’s Dmner great fun, 50 delegates and many

late stayers caught to be photographed

of the ICDE; Bakhshish Smgh {India) z}ﬁaf D Sharifah Alsagoff (Malaysia), Zhou Jain-Shii

Gunatilake (Sri Lanka) co-chair the Sub-Continent (Chma) TaLashl Sa'camoto (fapan) dhd chhlt

regional session.
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The Conference began with an ‘icebrea™ _ssion
in which delegates from broad gecgra) -gions

of the world assembled in self-contained g:. ups to
get to know one another; review developments in
distance education in their regions and explore
ways of sharing experiences between world
conferences.

Brief reports of these meetings were submitted by
the following groups: Australia/PNG; the South
Pacific, Asia, the Asian Sub-Continen*; Africa, the
Americas and Europe.

Australia and Papua New Guinea

Chairs: Vernon White and Patrick Guiton,
Z‘lustraha

delegates at the Wconference. Australla lSr a larger
country. Over fifty percent of the population of
fifteen million live in a relatively few large cities
with the remainder scattered over vast distarces.
Becaiise of tlie vast ared distance education began
soon after the tiirn of the century and was
particularly significant in primary and secondary
eduication. However, il the nineteen sixties and
sevetities tertiary level distance teaching expanded
rapidly, partially at least because of the realisation
that many people ifi the cmes e1ther prefer thrs

method.

Australia has developed a diverse system of
distarice teaching. In the primary and secondary
areas and in technlcal and further edueation each
of the states has a falrly autonomous system: in
tertiary education ther\. dre some thrrty institutions

teaching credit and non-credit courses at a
distance. All are niixed mode.

It is generally accepted that the large number of

provrders could co-operate more efficiently in some

aspects of drstance teaching to produce a more cost

effective system The Commonwealth Government

has established a standing committee on distance

education; and the three sectors; (techrical and

further education; colleges of advanced education

and universities) are working to improve

collaboration; initially within each sector:
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towards more co-operatrve,actlvlty WIthln thelr own
country; they also accept that there is scope for
international co operation ln this regard they look

chariniel their expertlse and energles.

ﬁapu'a New Guinea

Gumea (PNG) attended the conference.

PNG consists of a main island, several other
sizeable islands ana a number of outlviig atolls.
The population is just over three mil'ion. The

the spread of the otiter 1slandsand atolls make
communication and contact difficul:. Because of
these factors a strong case can be made for the
developmierit of distance education.

PNG is a land of extremes On one hand there is a
well developed moderii technologlcal sector
encompassmg twenty percent of the people

in PNG has a short hlstory The mgh school
system has largely been developed sinice the early

begun prior to thlS.

The College of External Studles began in 1959;
The purpose of the college lS to pr0vide

unable to pursue the latter. At present the college
has over 10;000 secondary school students.

The Department of Extension Studies at the

Universit; of Papua New Guinca has offered degree

level credit course and matriculation sluc’rc, since

1976 A further development came wit)) I’ ¢ setting

up of provincial universi‘y centres:

Although ltsimpgét has been somewhat 'mited;

distance education ln PNG has been abl< tc help

remove dlsparltles in eaucatlonal opportur' ties:
Nevertheless, the dellvery sys' >ms have stil’ some
way to go before they come up to the staniards of
the developed countries: PNG looks te the ICDE

to provide assistance in its “uture ¢ :velopment.




South Pacific

Marjorle Crocombe, Fljl
Approximateiy 53 p’arti'cipénts éttendéd ab"o'u't half

ministries and other non-t°rt1ary 1nst1tutlons, as
well as universities and _polytechnics and
represented consumers (students and school
parents) as well as providers. Nevertheless, there
was concern that ICDE is ‘hlgh educatlon and

‘providers’ more subject teachers should be

attracted:

Recent developments 1nclude the emphasns at NZ

Technical Correspondent:e lnsutute on a staff

trammg programmeg, the report of which prompted

our statemsnt that staff training and developmerit

is the foremost issue 2 amoig all of us, at whatever

level of distance education engages- us. Dlseussmn

considered aoproprlate staﬁ‘ training and whether

emphasis should be given to mstrtmtronal materials

desrgn dcvelopmg skills of 1n'erpersonal

communicz:ion with students or the development

of a clearer professional role of ‘distance educator

among tre range of other professional rcles of
academics:

One ncpative development; the cessatlon of the
ATS 1 (‘Peacesat’} satellite; a major resource of

USP, prompted hopes (and the p0551b1hty of

pressure groups ar:iity) for its replacement elther

by AUSSAT extending its range and ser vice, or by

another NASA Satellite: A resolution on the

former was subsequcntly accepted by ASPESA:

Some members are to participate in Peacesat
consortium discussion.

Interest was expressed in other teehnoloél§ ,

especially interactive technologies and in 1mprovmg

the public image of distance education as well as

its cost effectiveness. The group’s main hope for

ICDE is that is will maintain its interest in small
countries and in multilevel and school based
distance education.

Zhou Jian- Shu China
Summary: Sharifah Alsagoff, Malaysia

China 3
Hong Kong 1
Indonesia 3
Japan 3
Malaysia 12
Phlhpplnes 3

Srngapore 1

South Korea 2

Thailand 7

United Arab Emirates 1
Representative of
UNESEO Regional

Office 1

Delegate Representation:

slopments
China

Chma presently undertakes the education of more
than 1.2 million students in distance education
mainly by television broadcast transmission §'y§?eﬁi
Students graduating from these programs are
considered of equal qualification compared to non-

distance education students.

Hong Kong

The University of East Asia has been forging
ahead in the devclopment of various programs. The
Polytechnic is aiso developing its first distance
education courses although there is no intake as

vet.

the Alr in 1983 'Rvo years later teachlng began.
One hundred and five subject courses were
dellvered malnly via telev1sron and radro and to a

BA whlle 9, OOO others are enrolled in credlt courses
which could be accumulated towards a degree.
Japan is also developmg an optical fibre

transmitting system to network between campuses.
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Maidysizz'

hds programs leadlng toa degree 1n, d1stanec
E:dijeaition Cijrrently tlie eoijrse désign aind
undergorng rnajor changes in response to the
sp’e'ciﬁ'c 'r'e'qui'r'e'ments of disténce edijeétion énd

Philippines

The Asién' Institijte 'o'f Dis’tén"ce E'dij'cation’ is very
the BA degree in its undergradugte program. Other
non-degree programs are also offered throiigh radio
broadcast. The University of the Philippines is now
plarning to offer courses in 1986 for science
reachers. No degiee prograris dre yet planiied.

The l\’orea All‘ and Correspondence UnlverSJty was
foundcd in 1072 It has now 153,000 students who
are all enrolled in degree programs.

Indonesia

The Open Lmvers:ty in Indonesia was started two
years ago with about 60;000 student enrolments
and with about 100,000 students now enrotled it is

felt that the Open University mode of distance

education dellvery is becomlng more : rcepted by

Indonesran students Other distance education

institutions are pr lvately operated with an annual

student enrolment of approximately 5,000 in

specific institations

Singapore

For the past 35 years, Stanford Collegs has
provided home study courses for 15,007 students
from Singapore, Malaysia and the neighbouring
areas:. Courses presently oﬂered are .nainly in the
business manzgement arezs and do not lead to a
degree. The future direction of Stanford College
will be to collaborate with the USA in the
provision of degree programs externally.

United Arab Emirates

At this stage dist:inée ‘education hés not been

U,

Q N

DECASIA or Dlstance Educatlon Councrl for Asla
was mooted in Malaysia several years ago.
Subseaitently its constitution was drafted in
Vaiici-uver. The officers ifivolved et again in
Hong 'f’o'ng during which time Thailand was

The Asian Sub-Continental Region (Bangladesh,
Maldives, ludia, Nepal, Pakistan, Sri Lanka)

Arab Gulf States 1*
BéﬂglédéSh 3

Indla 20

Nepal 1

Pakistan 3

Sri Lanka 2

Delegate Representation:

*The delegates from Arab Gulf States and Burma
Jomed the Asrar Sub-continental region during the
ice-breaker session:

institutional Offering Level:

Tertlary/UnWerslty/Degree 5

Secondary School 2

Major Developments
Arab Gulf States

Several steps have been taken towards the

establishment of an “Open University” type of

institution to provlde additional opportunities for
continuing and higher education:

Bangladesh

Bangladesh Institute of Distance Education which

was <stablished this year has enrolled
approximately 3,000 students for the B.Ed.

The Institute of Education has commencad a
distance education training program for
approximately 9,000 primary school teachers.
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Andrapradesh Open Umverstty in Hyderabad

India; commenced operations two years ago and a

bill to establish a National Open Uriversity to be

named Indira Gandhi National Open University is

expected to be passed in the lndtan Parhament. 28

universities have distance education programs for

college/umversrty level courses.

Nepal

Primary School Teaciier training through distance

edacation has commenced.

Pakistan

Allama iqbal University; Islamabad; Paktstan,

offers 82 courses of study and the number of

tutors on roll has now exceeded 1,600 with over

80,000 students reading courses in the areas of

teacher general and functional educatlon

Arrangements have been n*ade to present

Bachelors Degree courses in Busmess

and Humantttes

Sri Laitka

Programs of study leading to the Bachelor of

Science of Eng.neering (B.ScEng) Degree of Water

Resources; Energy; Transportation and Computer

Science, Bachelor of Law (LL.B) Degree and the

Post-graduate Diploma in Textile Technoiogyf have
been presented by the Open University of Sri

1ts I—ugher Degree Program to read for the Master
of Philosophy {M.Phil) Degree by research.

@ Provision of adequate facilities for staff training;
evaluation and research in distance education.

= Removal of resource constraints in the use of
Communication Technology for study at a
distance.

Hopes for ICDE
The deieg'aites hops th"at iéﬁfs Wiii h’é'vb fh’é

offices to establtsh El Documentatton Cenireé i in the

Asian region, and support Research programs and

workshops/seminars, eic.

Africa
Ben Gitau; Kenya
Lara Euler-Ajayi; nger.

Chairs:

Irenei Mbenna; Tanzania

It was observed that within the African €ontinent

there has been a significant trend over the last

decade of an increased demand in the use of

Distance Education for development of human resources:.

There was a need also to integrate distance
education with other forms of educational delivery

ystems in Africa. Furthermore; co-operation and
collaboration amongst distance education

practitioners in Africa needed to be empbhasised;
especially in the exchange and dissemination of
information at all levels within and between
member countries.

The delegates resolved that ICDE and its affiliates
be requested to continue their support to AADE
and increase their financial contribution so that the
above goals can be tackled effectively in the spirit
of resoliition No. 15 of the ICDE 1983.

The Americas

eonttngent whlch attended the 1,3th World
Conference of the ICDE énd Wh’i'ch’ 'd're'w

colleges mixed mode lnsttluttons ihree major

Canadian openr learntng institutions, two

educational television broadcasting aiithorities,

technical institutes, professional association

educators; and a host of smialler innovative

distance educatlon programs. From the region

which encompasses the Latin-speaking cotintries of

South and Central Amertca the Caribbean,

Continental USA Alaska and Canada, three major

language groups were represented: Spanish, French

and English:

The 45 delegates at this regional meeting.

represented some 150,000 internial and 115, 000

dtstance edueatron students Gtven the dlversny of

significant reeent developments; however, several

important ones emerged: In Venezuela; the

Universidad Nacional Abierta has gained

acceptance and, 1ndeed flourishes: The Umversrty

of the West Indies is experimenting with a satellite-

based system of distance education lmkmg

Caribbean Island countries: In North America;

consortium building among distance education

operations is growing; as evidenced by the success

of the International Universities Consortium; the

British Columbia Open Universities Consortium
and others.
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Finaltly, North Amerlcan development agencrcs and

other grantmg bodies are taking a more active

interest in distance education; thus facilitating the
transfer of experience and technology between
developed and developing countries.

It is perhaps not surprising that two of the bids
for hosting the 14th World Conference of the
ICDE have emerged from the Americas—one from
the United States; the other from Argentina. These
bids reflect both the diversity and intensity of
distance education activity in our region. The
regional representatives discussed the central role
p’iay'e"d By iCDE World Conferenees in energiiing
importance of such participation in developlng
countries.

An;.'o'u'gh the Amerieas délegation is a 'divarse
“sharing”. Delegates identified the ultlllty of .
sharing experiences; tools and techniques; and .
distance education courseware. Where advanced
teehnology is avauabl'e they are experieneing a )

The delegates also noted, however, that modern
technology has the power to isolate further those
distanee edueators who lack the 'r'eg'ou"r'c'eé for

technologles.

Delegates from the Americas expressed their
appreciation to the hosts of the 13th World
Conference of the ICDE. This forum prevrdes the
opportunlty to d15cuss our new developments and
and to discover others who seek srmllar answers to
our common problems ln thls llght delegates

|nterpersonal exchange at a riore interactive and
deeper level of disciission amongst special interest
grolips or practitioriers with common interests.

Europe

Chairs: Manfred Dellmg (West Germany)

Blrgltta Willen (Sweden)

The two European associations of dlstance

education institutions who had given up their

original confrontation tactics years ago and had

already organized several joint workshops agreed in

Spring 1985 to join forces in one new association;
the ‘Association of European Correspondence
Schools’ (AECS) Encouraging as this development

might be, one must note that the members of this
Association come ma1nly from the private sector
and state lnS[l[U[lOnS of the European countries;

towards the association.

In West Germany where the ‘Fernuniversitaet’ and
the DIFF (German Institute for Distar ce Studies)
are situated there is a gulf not only between private

institutions and public institutions and public
InS[l[U[lODS but also between institutions at

Only occasionally do 1nd1v1duals or the symposia
of the BRIEF (an association for the promotion of

courses. Whether the attempt to lntegrate all o
distanc students in the ‘Deutscher Studienkreis’
(German Association of Distance Students,
foundEd 196]) Will sut:CEEd is not yEt 'c'er'tain'"u'p'

part1c1pants in prlvate dlstance study courses.

Universities and state authorities in West Germany
are as sceptical of distance study as ever, fora
number of reasons. A diffuse fear of the supposed
‘competition’ is certainly one of the reasons wly
the universities show so much reserve. Research
results which show that distance studenis represent
a different social grouping from on-campus-
students are not yet been sufficiently well-known.
Research mto Dlstance Educat!onln 7West Germany
is undertaken mainly by the ZIFF (Central
Iﬁstitute for Researeh iﬁto Distante E'di::ati'o'n

researchers.

In the past few yea.s : the number of distance
students at all levels has increased.

Maureen Smith,
Chair
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The plenary session of the conference on
Wednesday 14 August from 1600 to 1730 hours

report for 1982-1985.

The commlttee comprlsed I Ansere (Ghana) A.
Bates (UK), A Gupta (Indla) B. Holmberg
(FRG); H: Markowitz (USA), A. Morgan (UK), J
Palavicini (Mexitn); D. Shale (Canada), J. Taylor

(Australia); B: Willen (Sweden)

The work of the committee was in three areas:

(a) Momtormg and support for research in

distance education
(b) ICDE research grants

{c) International research project

Monitcring and Support for Research in Distatce
Education

The Vice-President of iGDE John Baath of

Sweden; states in the executive report distributed

to the membership before the Conference:

When I started my research on distance

education 12 years ago, there was already a

considerable literature on this subject;

accumulated since the latter part of the prev:ous

century. However; the reasonably essential
contributions to this literature were hardlv
overwhelmingly numerous—they couid be
surveyed. Today the situation is radicaily
changed. There has been something like an
explosion of writings on distance education
during the last few years.

of Ilfe of the committee and what follows seeks to
give the membership some guidelines to it.

(i) DMew accessions listing. A most important tool
for monitoring reséarch in distance education is

Interna:}onal Centre for Dlstance Learning at
Milton Keynes This Iists pijblications of all kinds

who wish to keep up with contemporary research
in distance ediication.

(ii) Computensed databases The computerlsed

databases now carry large amounts of materlal on

distance education: In 1983 I was successful in

getting the ERIC system to accept ‘Distance

education’ as a maj;)r descriptor and a search on

this descriptor in the week before the Conference
(August 1985) yielded 167 titles: A 5‘,"21,]?!{,, o

AUSINET search on the same day produced 136
titles.

The main databases accessible from Australia are

listed below and similar services are available from
many countries:

For journal articles:

AEI {Australian Education Index); 1978 —;

ERIC (Educational Resources Information Centre);
1966 —;

British Educatlon Index, 1976 —;

Informauon System for Education}); 1975 —;

For monographs {i.e. books):
ANB (Australian National Bibliograpnic Database)
including Australian material), 1972~

US,GP,U,,US (Goyemment) materral,, 1976 —
NZNB {(New Zealand material); 1982 —

for theses )
Austrahan Educatlon Indcx

(iii) Journals Four journals are dedicated to
distance education:

Distance Education edited from Adelaide for
ASPESA

Open Learmng formerly Teachmg at a Distaiice
edited by D:. Grugeon from Milton Keynes

Epzstoiodldaknka edited by L. Mosley from

Eondon

ICDE Bulletin (the Journal of th1s assoclatlon)
edited by D: Sewart from Maiichester.

In addition most of the major education Journals

like international Journal of Educatlon British
Journal of Educational Technology, Programiieu
Learning and Educational Ter‘hnology, Higher
Education; Media in Education and Developmierit,

Educational Broadcasting International now

regularly carry articles specifically on distance

education. At the conference Rudolf Manfred

Delling distributed a listing of 110 distance

education journals and newsletters:

{iv) Overview. Not only was Baath correct in

underlining the explosion of research in thls

field —in the perlod under review there is a new

cohesion. The acceptance of the term “distance

education’ by this association at its iast confererce

in Vancouver has clearly been beneficial: Energies

that were prev10usly dispersed down termmologlcal

cul-de-sacs have now been unified as research on

distance education.




Q

Aruitoxt provided by Eic:

Much of the important research on distance

edncatron in the 19605 was 1n German and 1n the
considerable work in Spanlsh German and other
languages in addition to the explosion in English.
An analysis of the b1b110graph1e¢ provided by
Harry shows that for recent years 25% of titles are
in Spanish; 12% in German and there are even
titles from the socialistic republics of central and
eastern Europe. These percentages are high for an
English-based bibliography and it is unfortunate
that this richness is not reflected in the atiendance
at this conferzsnce.

ICDE Research Grants

When the Committee was established in the early
months of 1983 the President allocated to it
$15000 for resecarch grants. A structure for .
accepting and evaiuating proposals, with a member
of the committee as_chairperson, was set up for
each of the six continents: Africa, Asia, Europe,
North America and South America. Applications
were called for by 31 December 1983.

recewed were evaluated by tﬁhe, contlnent panels
and the recommendations of these panels were
forwarded to Torstein Rekkedal in Norway. He
eVzilijéted the ijénel rectjrﬁrﬁendétibné bne égéinSt
each,pro;ect. On, his recommcndatrons it was
decided to award grarits to four projects from
India and one each to Argeritina, Canada, Costa
Rica, Kenya, New Zealand and a joint oine froin
Australia and New Zealand.

Ori the annoincement of the graits the ICDE
Treasurer forwarded 66% of grant moriies to all
grantees. All project leaders were requlred to make
an interim report to Torstein Rekkedal in NOrWdy
by 31 December 1984 All ten dld 50. Over the last
prOJects have been arriving from around the world
and authorisation for the payment of the
remadininig 34 % of the grants has been made:

Projects presented at the conference

B K. Gitau (Kenya) descrlbed his prolect

‘Achievement motivation in distance education’

T.E: Rayror (Canada) presented his prolect

‘ldentlﬁcatlon of potential distance learning
drop-outs’:

on thelr project ‘The evolution and function of a
student-operated support nztwork for distance
students’.

M. Parcr (Australia) presented the cross- )
institutional project ‘Institutional support and
rewards for academic staff teaching external
studies’ on behalf of his fellow researchers; .
B. Shaw (New Zealand), B. King fAustralia) and
S. Croker (Australia).

Projects not presented at the conference because
the researcher(s) was unable tv attend

1. Kahn {India) ‘Siirvey of drop-oiits ifi the
distarice education system of India’.

N. Chander, S. Kevin and P. Sudhakaran (India)
‘Drop-oiits from distance edication=a case study’.

R. Asher and A. Oak (India) ‘A inves'tig'ati'o'n i
the ctudy hablts of adult learners of open

;hc study of lmpact of guldance on their study
habits.’

G. Orsiicei (Argeiitina) ‘The attitude of university
professors toward distance ediication ifi
Argentina’.

Projects not completed by the confcrence

G. Zelaya Goodman (Costa Rica) ‘Projecto de
investigacion de tutoria telefcrica’

K. Sharma (India) ‘Developing a feed-back system
in distarce education’.

International Research Project

In the absence of the project leader J. Taylor
(Australla) his colleague V. Whlte presented the
lnternatlonal Research P[‘O]CCl to the conference:
‘Student persistence in distance educatlon a cross-
cultural multi-institutional perspective’.

Conclusion

The IEDE is cxplormg the possibility of pubhshing
these projects in 1986:
Des Keegan
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Program Report

The Program of the 13th World Conference of
IEDE was characterised by its breadth and its

complexity.

Some 213 papers were reprcsented in 67 parallel

SCS$IOHS, divided into 5 major sub- themes and 19

interest groups. Because thc Conference Commlttee,

and the Program Committee, were committed to

allowing as much ﬂe‘ublhty in the program as

possible, and were encouragmg of innovative

presentation methods; organisation of the program

can be likened to holding a tiger & i %@ tail:

Superlmposed on this complex program was the

feature sessions; under the guidance of Kevin

Smith. These were offered nearly every day of the

Conference; and are covered elsewhere in this
Conference Report.

The Program was organised into the five sub-
themes and the various interest groups as follows:

The Learners

The Social Context
The Disciplines

The Learning Resources

The Orzanisation

Stib-themes

Libraries in D¥stance Education
New Institutions

New Technologies

Instructional De.ign

Distance Educat on and
Developing Socicties

Research

Schools

Technical Education

Women’s International Network
Disabled Students _
Private Proprietary Colleges
Counselling

Study Centres

Interest Groups

Profess:onal Development
Teachlng Hlstory
Language )

Teaching Biisiness Q[UdleS
Teaching Mathematics.

RIC

Aruitoxt provided by Eic:

These Interest Groups were 12 new venture in ICDE
Conferences, haviiig been s zgested at the 12th
World Conference in Vancouver. Each Interest
Group had a 'c'o'n'ven”o"r aiid dependi'ig upon the
they operated qu:te d:ﬂ”erently.,S,ome Interest
Groups were almost indistinguishable from the
Sub-Theme Parallel Sessions, in that they had a
series of papers to be presented on their specialised
forms. Other Interest Groups operated as
disciissions gr'o'upsjwjth members sharing
experiences frorn differeﬁt p'a'rts df the gldbé

action andtO seek commitiient from mermbers to
carry niit these actions.

The Sub-theme Parallel Sessions Program was
organised by piacing presentations with common
themes together, intc a themie-related paralll
session. The Program Cormimiitee would be first to
admlt that we were not always successful in that

presenters found they had compatlble co-presenters.

This Program Report lists below the titles of the
Parallel Sessions under each Sub-theme.

Before gomg to that list; though IhlS Report

would not be complete 1f if did not express

gratitude to all presenters for their sustained

efforts, and to thc many sessions marnagers who

laboured tlrelessly durmg the Conference to contact

presenters and organise the sessions. Some of those

people deserve medals rather than mere thanks.

Addmonallsr thanks are due to the many session

chairpersons who ensured that things ran smoothly

during the parailel sessions: Thanks are due in

large quant:t/ to the Interest Group convenors who
thought so well and planned so well before 'he

Conference;, and who worked so hard during it:

Finally, I would like to express my own heartfelt

gratitude to all those people who, from time to

time; detected that the tlger i had by the tail

during the Conference was in grave danger of

getting loose. Many people stepped in tioiais§rst me

often; others; just in passing; lent a hand as they
wert by the struggling tiger tamer: Thank you all:

Peter Smith
~ Chair
Program Committee




Parallel Séssions Titles with Sub-Themes
Sub-theine I: The Léarners
Convenors:  Beatrice Hamilton

Learnlng Styles,and Cond:tions 2

The Learrier’s View

Tele-teaching

Stipport Systems for Chlldren

Student Characteristics—WHho tises Support
Systems”

Widening Horizons of Student Support

Sub-theme: The Social Conrext
Converior: Dave Meacham

Adult Education
Contmumg Educatlon

stadvantaged Grr ups 2

Distance Education and Dlsadvantagea Children
Overcommg Social Dlsadvantage

Sociai and Cultural Dlsadvantage

Case Studies of the Cultural Context 1

Case Studies of the Cultural Context 2

Sub-theme 3: The Disciplines

Peter Smith
Donald Bewley

Convenors:

Background Theoretical issues
Humanities 1

Humanities 2

Theory of Distance Education 1
Theory of Distance Education 2
Piofessional Development by Distance Education
Teaching Science and Technology
Teaching and Counselling
Mathzmatics and Science
Curriculum Organisation
Nursing Education

Litékaéy

Agriculture
Business

)
R

Sub-thenie 4: The Learning Resonrces

Technology 2nd Dlstanc.e Educatlon
Computers and Distance Education
Issues in Distance Education

Staff Development

Media and Distance Educatlon )
Teachmg Methodologles School L'eéi'rh"e'rs’

Instructlo,nal Desngn,and Evaluatlon ,
Distance Education Resotrces in Developing
Cotritries

Instructional Desngn l

Instructional Design 2

IﬁStrithiorial Design 3

Sub theme 5: The Organsiations

Patrick Guitori
Paiil Northcott

Convenors:

Plannmg Promise and Performance

Planmng Workshop The Vlable System Model
Orgamsauonal Structures: The Dua: lTode
Institution

Orzanisational Structures: The Learners and the
Systems

Plannmg Models

Collaboration: A National and A Regional
Perspectlve

Collaboration: Einking InS[lt[l[lOY'IS

Collzboration: €ourse Sharing at a Distance
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First Business Meetin’g’

1. Call to Order

After welcoming delegates to the first business
meeting of the ICDE at its Thirteenth World
Conference, Dr. John Daniel, President of the
Coiricil, called the rreeting to order.

2. Minties of the Business Meetings of the
Twelfth World Coiiferenice

It was moved by Paul Dahan and seconded by
Jack Foks that the minutes of the buslnes\

at The Univer sity of Brltlsh Columbla Vancouver
Canada be adopted as published.

3. President’s Report and Remarks

Dr. Danlel drew attentlon to the Report of the
Exe . tive Commlttee to the Membershlp, )
published in June 1985 and distributed to the

membership by mail and through the Conference

Registration Office: (Extracts from this Report are

appended to these minutes:)

Prior to maklng comments about the Presrdent S

sections of the Peport br. Dzniel expressed his
regret that Past-President Charles Wedemeyer wis

not able to attend the Conference due to illness

and wished Dr. Wedemeyer a speedy recovery.

He expressed regrets on behalf of Executive

Committee members Janet Jenkins and John

Baath who were unable to attend:

Dr. Daniel prefaced his report with a reference to

one of the resolutions of the 1982 Vancouer

Conference which called for “the resolutions

approved at a world conference to be reviewed

reported on by the President at a subsequent
world conference”.

He then proceeded to add
supplementary comments to the R?Y'?,Wef,ihe
vaﬁ'c'o'uvar Policy R'e's'o'lutiaﬁs included in the

W:th respect to. Secretariat functions; Dr: Bamet
indicated that the decision to continue with a
voluntary secretariat had p-nven to be a cost-
effective one and that membership and treasury
functions have been handled very well.

He noted that the ICDE Builetin has given the
Council greater prominence; has achieved a high
standard right from the start and, under the
skilled hand of David Sewart; has been one of the
Council’s most successful ventures: e

In drawing attention to the work of the

Information and Documentation Services

Committee; Dr. Daniel noted that Lord Perry

would report further on progress in the

information exchange area and on the contmumg

need to improve the fiow of information about

distance education and the organization involved,
around the world:
to promote and

He noted the initiatives taker:

support journals in the field of distance education

(Dlstance Educatlon, Journal of Correspondence

the translatlon of articles to ensure a broad base

w1th national and -egional associations and

continuing coopcration in sponsoring; supporting;
organizing and attending meetlngs, conferences

and workshops partlcularly 1n developmg

c,onsrderatlon,to the special needs of Africa; noting
that despite the attention given under the mandate
of the Vancouver Conference resolution; the
unmet needs remain enormous.

He indiawed that a special report on the
relaticnship between ICDE and UNESCO would
be given by David Sewart later in the meeting.

Noting that the Council’s network of Liason

Officers extends to 20 countries. Dr. Daniel
suggested that more be done with this concept and
encouraged groups to propose liaison officers to
the Council executive and interested individuals to
make known their willingness to serve in this
capdcity.

After noting that the Internativiial Women’s
Network was founded but two years 2go, has
developed rapidly and is now widely admired _

We left the Vancouver Conference with a strong
membershlp base which enabled us to improve our
services to our membersh:p and the broader

communities that we serve. We are now part of an

international network of dlstance educators and

institations operatmg at many levels. The

achievements of a dedicated team form a strong

foundation for the futher development of ICDE.

My three years as president have been an

enJoyahte and fulfilling experience and 1 thank all
menbers of 1EDE for their cooperation and

support

R ———————
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Notmg that the “ofﬁc1al” welcome would be
extenided at the Opening Ceremony later in the
day, Kevin Smlth welcomed delegates and offered
his hope that the program would offer rewardmg
experiences. He expressed appreciation to thers
involved in organizing the program, partlcularly to
Peter Smith who, as Associate Chair, “carried the
maior workload”.

Mr Smith acknowledged the problems bemgr

experienced with the micro- -fiche format of ;he

corntributed papers for the conference; .'Idlcatmg

that reader—prmters would soon be oper flonal

and that he hoped that this would alleviatc ome

of the problems:

In concludmg his remarks; Mr Smith expressed his

hope that the conference theme — ﬁexrble designs

for legrpjrrg wou]a be expressed in a practical

way in the sessions most of which provided

opportumty for partnc:pants to préctlce the

innovative techmques that many of us advocate.

He wished all delegates a successfir.l and enjoyable

conference:

4.2 Secretary— Treasurer

Making references to his published report; Barry
Snowden provided an overview of the
updates (distributed with the agenda for the

meeting):

Mr Snowden indicated that; although the.
published membership report and the update
provided with the agenda indicate the overall

year —tc —year growth and distribution of
membership; these summaries do not aisclose the
full membership picture or the degree to which the
Cdurieii his attraeteel new 'mé'mbérs érid héS

provrdcd the f0110wmg information in thrs regard

Income:

Cortiference Fecs
Membership Fees

— individual __
.. —Institutional
Publication Sales
Interest

Other Revenue

Expenses:

1982 Conference Expenses

1985 Conference Expernises

ICDE Bulletin

Grants to Regional

__.Organizations .

W, V & E Committee

_Expense

Workshops, Exchanges &

___Visits._

Woitien's Inteérnational
Network

information & _

__ Documentation Svcs.

Research Comiiittee
Expense

Research Grants

Distance Education

_ Traﬁslau‘ons .

__Regional Meeungs o

Executive Trave] —

Travel Support 10
‘Members

Gen-ral

, Me“lm"gf

General Administration-
Salaries & Wages
Poslage
Other Communications
Materials & Supplics
Prihiiﬁg Services
Fees & Honoraria

‘Bank Service Fees

Other Expenses

Surplus or Reficit(—)
Currcnt Assets at
Year-End
. Assets (at Cost)
. ned Assets (Depreciated
Value)

* Actual

i Estimates

1982~

571

2;749

1,729

(4,226)

130,796

11;304

1983

420

48;957

9;323
7,210
13,652
9,244
(\
1,845

180

266
16,788
4,289
1,559
.
2,813
296

14
2,028
270
1,200
17

381
71,377
(22;420)

106,646
13,034

9,643

1984+

0
12,281
10,092

. 500
3,613
1,892

28,378

16,495
15,631
5;727

700

3,087
776
2,362
12,045
549
284

0

203
-0
1,200
47

26
77,308
(48,930
57,716
13;034

6,750

1985**

255,000

5,760

6,100

5.960

243,270
11,730
69,446
13;034

4,725
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Membership — An Update

TAdivid.

Couniry

Argentina

Australia

Austria

Belgium

Canada

Chile

Colombia

Denmark .
Dominican Republic

France
Ghaina

Hong Kong
Indonesia
Ireland

Israel

ltaly

Japan

Kenya

Korea
Lebanon
Malawi
Mauritius
Mexico

New Guinea
New Zealand
Nigeria
Norway
Pakistan.
Peoples Rep. of China
Peru
Portugal
Saudi Arabia
Scotland _
Singapore
South Africa
Spain

Switzerland
Thailand

The Netherlands
Turkey

U.S.A.
U.S.S.R.
Venczuela
West Germany
Yemen Arab Rep.
Zambia
Zimbabwe

Total Members

Memb.

17
11
I
74
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Membership Report —Supplementary Information

Country

Argentina
Australia
Austria
Belgium

Canada

Chile

Colombia

Costa Rica
Denmark o
Dominican Republic
England

Fiji

Finland

France

Ghana

Hong Kong

India

Indonesia

Ireland

Israel

Italy

Japan

Kenya

Korea

Lebanon

Mauritius
Mexico

New Guinea.
New Zealand
Nigeria

Norway

Pakistan
Peoples Rep. of China
Peru

Portugal )
Saudi Arabiz
Scotland
Singapore .

South Africa
Spain

Sri Lanka
Sweden
Swiizerland
Thailand
The Netherlands
Turkey

U.S. A.
U.S.S.R.
Venezuela

West Germany
Yemen Arab Rep.
Zambia
Zimbabwe

Total Members

- Neiw
Members

. New

Members

1984

New
Members
1985

Indiv. Instit. Indiv. Instit. Indiv. Instir.

10
16

19
I
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Note: For the purpose of this report, ‘new’ menibers are nietnbers
who were not paid-up members in the previous vear.
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4.3 Editor: ICDE Bulletin

Counselhng in Dlstance Education. He nOted that
Volume 9 was ready for productlon on his return
to Manchester and that a brief report on the
Conference would be included.

After drawing attention to the recommcndations

made in the Bulletin Editor’s section of the
publrshed Executrve Corr-mrttee Report Dr. Sewart

expressed his apprecratron for the advrce

assistance and support given by his executive

colleagues; for the suppor: and contributions of

the Open University; and for the steady flow of

unsohcited contributions from members of the
Council:

4.4 Chair: Workshops, Visits and Exchanges

Gisela Pravda provided an overview of the
Committee’s written report; expressed appreciation
to members of the Workshops; Visits and
Exchanges Committee; and to her executive
colleagues. She noted that; since publication of the
Executive Committee Report to the Membership;
two additional grants had been provrded bringing
the total financial assistance awarded in the
1983-85 period to $7250.00 US. With respect to
the future of the W.V. & E. program;
continuation is recomniended. Ms Pravda
indicated that more work would be required to
make the exchanges element of the program more
effective.

Ms Pravda drew attention to a questionnaire being
dist: ibuted by the Committce to obtain {eedback
and irput frcm the membership and encouraged
members to complete and return the questionnaire.

4.5 Chair: Research

Desmond Keegan reported on the 1983-85
program of the Research Committee; drawing
attenaon to the processes by which research
project applications were solicited and reviewed
énd grénts éWérded He described Lh"e means bS’
plenary sesslon of the Conference later !n the day
would include reporis from a number of the
projects.

After describing thie International Research Project
being uridertaken by the Conimittee and roting
that thirteen institutions in nine countries are
participating. Mr Keegan expressad appreciation to
mermibers of the Committee for their comntributions
to_the research program over the _tg83:§.;;period.

4.6 Chair: Womens’ International Network

in d'es”c'rib’ing the origin and b’eginnings of WIN,

concentrated on organlzatlonal structurc and
conimunication vehicles noting that five issues of a
newsletter were piiblished over a three- -year perlod
She 1nd1cated that the Network s aims have

In descrrblng needs and prospects for the future;

Ms Burge made reference to the problems and

issues addressed in the final paragraphs of tne

WIN section of the distributed Report of the
Executive Committee:

5. Appointment of Committees

The recommendations of the Executive Committee

for nominations to standing committees for the

duration of the Conference were presented as
follows:

P. Guiton; Chair (Australia)

3. Phillips (Australia)

G. Grimmett (United Kingdom)
E. Saupe (West Germany)
M. Haughey (Canada)

E. Ljosa (Norway)

Since E. Saupe was not in attendance at the
Conference; the Cominittee was empowered to
replace this member.

5.2 Future Plans Committee

V. White; Chair (Australia)

G. Pravda (West Germany)
A. Campbell (Canada)
D. Grugeon (United Kingdom)
O. Dewal (India)
Alternatives:

D. Meacham (Australia)

A. Turnbull (Canada)

B. Agboola (Nigeria)

E. Prior (Sweden)

T. Sakamioto (Japan)

It was reported that b1ds for, the next worl,d
curiferenice had been received from Argentina
and the United States.

=0
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5.3 Resolutions Committee

D. Sewart, Chair (United Kingdom)
B. Gitau (Kenya)

T. Rekkedal (Norway)

O. Tate (New Zealand)
M. Smith (Australia)

A. Hershfield (US.A)

B. Willen (Sweden)

A. Joseph (Argentina)

L. Burge (Canada)

R. Datt (India)

6. Internationz! Centre for Distance Learning

Lord Perry presenied a report on the activities of
the International Centre for Distance Learning;
indicating_that with support from the United
Nations University, this organization had become
the successor to the Open_University’s
Iriternational Documentation Centré. He rndlcated

that by the end of 1984, moré tihan 400 institutions
had provided information about their distance

education operationis and that this information was
riow available as 2 compuicr—supported database.

Work has begun on a bibliographical database.

Lord Perry 1nd1cated that thejl:tufe of the cenire

was likely to depend upoa ICDE playing some
part in its financial affairs.

7. ICDE and UNESCO

In reporting ori the current status of relauonshlps
between ICDE and UNESCO, Dav1d Sewart
indicated that after an exchange of correspondence
early in 1985 and some initial delay, a meeting v/as
scheduled at which discussion centred on the
“Draft Program and Budget” for UNESCO for
1986-87 and those aspects of the program which
mrght involve DIS[al’lCC Education. He noted that

the current serious funding problems of UNESCO

raise qnesuons about all aspects of planred

HCHV![ICS

Dr Sewart indicated that the question of

facilitating membershlp n XGDE for those from

developmg countries where currency exchange 1 is a

problem was alao discussed and there is some hope

for progress in this regard:

With respect to working linkages, he noted that

the UNESCO Conference on Adult Edncauon held
in Parrs earller 1n 1985 had not mvolved Drstance

office has been from urne to time, actively
conc°rned wnh Distance Educauon pro;ects, often

The First Business Meeting adjourned a: 12.30

Barry L. Snowden
Secretary — Treasurer
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Second Business Mééiing

1. Call to Order
Presiderit ban’ici caiit’d th"e rmecting to brder at

expected tQ deralr with a SIanble agenda in a
relatively short tinie period. He asked members
to bear in mmd that the mieeting s okjective
should be to gne genera} guldance io the

2. Report from the Conference Manager

The Conference Manager Jerry Grimwade;
repor.ed that total conference attendance was
792 with 53 percent of the registrants from

Austrahia and the balance from 47 other

countries: He indicated that the number of full-

time delegates was 474 of whom 218 were

Australian and noted that the 318 partlal

registrants were equivalent to an additional 84
full-time delegates:

President Banicl congr ulated Mr Grimwade
and his staff for ortzanlzmg ana running a most
successful conference:

3. Affiliations

After drawing attention to the Council’s policy
with respect to affiiation with national and
regional distance education organizations; Dr
Daniél tépdttéd that thé E)iét:ijtiiié Cdtntnittéé
Distance Education Association of New Zealand
(DEANZ), the Independent and Distance
Educators of Alaska (IDEA), and the African
Association for Distance Education (AADE).
He noted that, in addition, enccuragement was
being given to the DECASIA gioup to become
more active.

4. Hoiorary Meimbership

The President recited the provisions of the
Constitution regarding the granting ol honorary
membership and aunounced that the Executive
Committee was pleased to recommend that
Audrey Campbelt (Canada), Borje Holmberg_
(West Germany) and Past-President Bakhshish
Singh (India) be awarded this honour. The
recommendation was approved by a show of
hands.

Profcssor Sirigh 7w1trh gifts in rcrcognltlonof
their service to the Council and indicated that
he wotild erisure that A persona: presentaiion is
made to Ms Camnipbell ~ho was unable to
attend the Confercnce:

resolutions had been propo°ed by the
membershxp since the first business miecting. He
indicated that the Resolutions C'o"m'mlttce had
dlscussed a}} resolutions, combmmg many and
organizing the results mto a format suitable for
presentation t to the meeting: After expressing
apprec:ation to the membershlp for their effort
and concern; Dr: Sewart presented the following

resolutions for consideration:

5.1 Resoiution relating to World Conferences

Be it resolved:

1. That steps be taken to choose the venue of a
world conference well before the preceding world
conference:

2. That planning be directed a Ltoldlng future
werld conferences to cnsure as much as powblc
an c¢ven distribution among the continents.

3. That the Exccutive Committee initiate timely

discussions with members in these regions in order

to increase the lead time for planning.

4. That the Executive Committee seck funds to

help defray the travel and confcrence expenses of
delegates from devetoping ccuntries; from minority

gtdijbs and for others who they deem to be
5. That the next conference committee be asked
to review the procedures for the acquisition and

publication of conference papers.

Carried by show of hands.
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5.2 Resolution relating to Students

Be it resolved that students Wlth disabilities

should have similar ‘opportunities as the rest of

the population to gain access {0 distance
education.

5.3 Resolution relatig to Fublications

Be it 'r'es'o'i'vgd that ICDE re-afiirm its policy of
publlcalmns.

Carried bv show of hands.

Be it resolved

Thét a process of 'c'o’h'stitutidh'al 're"vi"si'ciii be

and, to make rccommen,dat.ons for revisions;
payirg particular attention to:

—the composition of the Executive Committee

- voting and election procedures
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fhg Sectctary Treasiirer and ihe Exe.utive
Cor mittee.

5.5 Resolutions relating 1o rhe Bulletin

1. That ICDE continue to publish a Biilletin

along the llnes of the preseiit piiblication and

fund this activity so as to maintain a focus
of IEDE activities for its mieribers.

2. That the Executive Commitice explore the

feaSlbllltV of provid' rabsro o of Bulletin
articles in language: zlish.

Carried unanimousl

5.6 Resolutions relating to Priorities
Be it resolved:

1. That the Execiitive Committec facilitate the
continuing activity of the Research
Committee, giving attention to:

® support and encouragement of researchers
in distance ediication )

publication of reports artsmg out of
sponsored research

a focus of attention on the problems of
distance education in developing countries
a formal |nqu|ry into the status and

through desngnated convenors, interest groups

in specific areas, such as the following:

Dtsabled students

Einim
‘:1
<]
(el

Educational technology in distance
education 7
Distance educaticn ai the primary and
secondary level

m Bibliographical data bases

And that the Counr'll promrote, through these

on new developménts, contact between people and

lnSlltlllOﬂS ne vsletters etc.

3. That the Exec:.tive Committee undertake the
following activities:

the promotion of regional meetings at
which the Executive wouldﬁhgrirg:prcsented

e the developmeni of relationships with nor-

English speaking areas of ti:e worid and
Esstern Europe
the promotion of regional newsletters
the re-establishment of links with the
National Home Study Council (NHSC),
the Association of European
Correspondence Schools (AEES; formerly
European Home Study Council and
Council for Education by Correspondence)
(EHSC/CEC), and similar organizations
the development of a network of regional
representatives and the facilitation of the
tasks of these representatives by the
regular provision of membership
~ information
* m the broadening of the membership base in
terms of both private and public sector
instructions.

Aruitoxt provided by Eic:



4. That ICDE should ercourage each of its
regronal organizations to c‘(plore the
possibility of setting up a regional resource
centre which would be a focusrwhere

members could study and compare dlStanCC

learning materiais from various soumrces:

5. That the Executive Committee promote the

continued development of the International

Centre i °r Distance Eearning 50 as to make

institntional/bibliographical data readily

available throughout the world (as hard copy

v i disk forrri) and sdpport the Qentre SO

=3 t0 ensure its continuing sponsorship by the
United Nations University:

@ the Workshops, Visits and Exchanges
Committee
a the Women’s International Network

Carried by show of hands.

Operauons
Be it resolved:

1. That in establishing committees the Executive
Committee should attempt to ensure enough
turnover of the membership of each
commrttee to mamtam a 1easonable degree of

2. That the Execiitive Comimittee give early
cons'id'eration to the matter of program_

Carried by ‘'1ow of hands.

5.8 Appreciative Resolutions
Be it resolved:

1. That this conference congratilates and
expresses its thanks to the Preesident, the
members of the Exccuttve Com’m’tttee and

steward hlp of ICDE since the 12th World
Confercnice in Vancouver.

. That ihis conference congratulates and

e its thanks to the Conference

i . lerry (‘rlmwade, and all those who
workcd with him; for their Constderable
efTorts over the last three years to ensuie the
success of the 13th World Conference of ICDE:

e

Carrizd unanimously: 5
]

Q

6: Report of the Future Plans Committee

The following report was presented by Mr:
Vernon White on behalf of the Committee:

1:0 General:

The Committee met on Frrday, August 16th;

1985 to consider requests to conduct the 14th
World Conference of ICBE: Applications ivere

received from Argentina; Norway and the

United States of America:

2.0 Criteria:

The Committee considered the applications
under a number of criteria, not all of which
were recognised as being of equal importance.
However, it decided the most important
consideration in the choice of venue should be
the development of distai.ce education in its
b"r'o'ad'est §en§6 lt agrééd that a SijccESSFiil

exfc,hange of tdea,s and experrences lt must be
of beneﬁt to both the older establtshed

those from developmg educatlonal areas.

3.0 Decision:

was very attract1ve, an lnternatronal Conference
held in that region would not assist the world
wide development of distarice education to tie
extent of the other venies. The Committee also
considered the fact that the last ICDE
conference was held on the North American
coritinent.

for the othcr two appltcattons Members were
hampered in their endeavour to arrive at a
corisensus by a lack of knowledge on certain

4.0 Resolutions
The Committee recommended:

4.1 That the Executtve be directed i: din

fuller information on the two appltcattc I
1ncludmg more precise detail on the proposcd
site within the vernue, ltkely costs to delegates,
specrﬁc details on support funding; and the
structure of the conference:

~3/
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4.2 That a final decision be arrived at by
De'ce'mbe'r 2, 1985 éhd thét léai'dé'r's 6f bdth
f;xecunve siib- c,om,mmee, before the ﬁnal
decision i$ reached.

4.3 That ICDE should do everything possible to
assist the holding of a regional conference in

not Argentma is selected as the ofﬁc1al ICDE
World Confererice vente.

4.4 That notw1thstandmg the obvioiis problems
the ICDE recogmse the need to move towards
for at least sorie sectioiis of its world
confererice.

The recommendanons of the Futire Plans

C€ommittee were approved and adopted by z

show of hands:

7. Report of the Nominations and Elections

Coemmittee

Mr. Patrick Guiton presented iiie following

report; after describing the proc=durres adopted

by the Committee which included the holding of

an clection by secret ballot:
The following nominations had been received —

For President— Fred Jevons (Australia)

Kevin Smith (Australia)

For Vice-President — Joe Ansere (Ghana)
Liz Burge (Canada)
Lara Euler-Ajayi (Nigeria)
Rune Flink (Sweden)
Ben Gitau (Kenya)
Raja Jayagopal (India)
Ian Mugridge (Canada)
Michael Parer (Australia)
Gisela Pravda
(West Germany)
Riyaz Punjabi (India)
Reider Roll (Norway)
David Sewart
(Uﬁitéd Kiﬁ;’d'o"m')'
Wichit Srisa-An (Thailand)
Ormond Tate
(New Zealand)

A total of 310 ballots were cast tfor President
and Kevin Smith was elected.

A total of 1471 ballots were cast for Vice-
Presidents and the following five persons; who

obtained the highest number of votes; were

elected as Vice-Presicents:

Liz Burge (Canada)

Ben Gitau (Kenya)

Gisela Pravda (West Germany)

David Sewart (United Kingdom)

Maurcen Smith (Australia)

The President congratulated the new members
of the Executivve and thanked the members of
the Nominations and Elections Committee for
their work.

The Second Biisifiess Meeting 1djourned at 5:35
p.m.
Barry L. Snowdern
Secretary-Treasurer




Extracts from Report of the Executive Committee, June 1985

Message from the Presiderit

1 know that_members of ICDE look_forward with special
p‘easurn to our \vorld confercnces Bemeen conf'cremes our

develbp new ones and cnjoy the m(cllectual and professronal
sumul:mon of humng about (he progress of dmance educ:mon

conference.

However' 1herc i‘s ﬁﬂother very i'm'po'rtﬁn’t ﬁé(i\jl) thm ﬁl'so

membership to chart the course and set the prlOI’l(lLS of ICDE.
for the next few years. The 1982 Conference in Vancouver was
an 1mporlanl event in (hrs regard The resoluuons pas " by the

have piiic e

by «hL
ihat is the 7
purpose of this report. By also providing you with the 1 ;-oits

of the Executive Coinmittee members and the Commiitee
Chairs well .in advaiice of tlie confeérence biisiness.imectings |
hope to facilitate your participation in the discussion ¢f ICDE’s
fature development.

This report 1o_the membership has {oiir sections. After this
réview of the Vancouver resolutions ihe second section contains
the reports of the ICDE officers and committee chairs. The
third section_presents brief updates on the status and activities
of varrous nanonal :md reglonal dlslance educzxuon

plclorml form recalling lhrough photos some of lhe events in
which ICDE has becn |mproved

Secretariat

Two resolullons LZl“Cd f'or ICDE to alter its historical policy of
operating without a permanem secretariat. Accordingly the
President made application in 1982-83 for the ICDE Secretariat
to be funded under 3 programme for thé Social Sciences and
Humaiities Research Council of Canada. Unfortunaiely this

application was unsuccessful. In (hese circumstances, and given
the dispersal of ICDE's secretariat functions among officers an.
comimittee chairs in many different countries and localitics, it
wis decided noi to invest ICDE funds in a single secretaiiai.
Nevertheless, as the Secretary-Treasurer reports, a relatively
high volume of secretariat activity has been sustained on a cost-
effec’ve basis:

Bulletin
Thie resolation calling for the transformation of the ICDE
Newsletter irto a regular Bulletin has been implemented. Ti

months; achleved a hrgh s!andard rrgn( from the start and
continues to broaded its coverdgeé thanks to the excellent work
of Editor David Sewart.

International Documenration Centre

The report of ICDE’s information and Documentation Services

Commmee mdrcales 1hal consrderable progress has becn made

the spo orshlb of the United Nauoné University the
International Centre for Distance Learning has been created at
the UK. Open University:

-4

»
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Support jo- ther Journals

Several resolutions called for ICDE to support other_journals in
the field of distance education. As d resuli Distdance Education

now carries the ICDE logo on its masthead and ICDE has paid
for the translation of certain articles that have appeared in this

journil. 1CDE is_in regular contact with the editor of Teaching
at a Distance and regrets.ihat bud;,el cuts. have forceéd ihat
important journal to publish on a reduced schedule.
Epistolodidaktika has hecome the Journal of Correspondence

Education and includes iCDE members on its editorial board.

relallonshlps with other distance education associations, A
policy on affiliations was developed and has led to. joint ..
mémbership arrangéments with sonié dssocidiiois (ASPESA
Swedish Association for Distance Educ:mon) and special

activities of assocmuons in the non-industrialized countries
(Africai Association for Corrésponderice Education,
DECASIA, Argentina Associaiion for Distance Educaiion).

Reglonal W orkshops

ICDE has done much to implement the 1982 resolution calling
for it to facilitate the holding of regionsl workshops, It has
been a co-sponsor. of a number of such workshops (Harare-
July 1983 Cambrrdge -Sepiember 1983; Hor.g Kong -Ociober

s:0 HQ in October 1982 and
there Im\c bLen ongomg contaus with various offices of Unesco
since that_date. Unesco now dist-ibutes 50 copies of the ICDE
BHIJ(:Ii'ri' The resolttion passed in Vancouver which ¢alled for
ICDE to “urge Unesco to collect, reproduce, disseminate
lmportam rescarch ﬁndmgs on distance education for
developing countries” has been carried out.

Another resoluuon called for lCDl: to “work \\nh Unesco 1o
draft proposals, promote development of rational policies for
drstance learnmg, and lherr integration mlo general LLIULZI“O“ZI]

this endeavour the Executive has not been able to maRe it a
priority.

More recently ICDE has begun. discussions with. Unesco and the
Uriited Nations Univer<ity on iheir fuiure roles
sponsorship of t... !n. rnational Centre for Distance Learning.
This_will be the suhject of a report in Melbourne, at which
point members may wish to discuss further ICDE's role as a
Category B affiliate of Utlesco.

Conference organization

One resoluuon of Vancouver called for training sessions to be
held in conunction with world confere:.ces. The three pre-
conference workshops to be held in Australia from August
6-13;.1985 are a result. The Cornfvrénce Progriifimie Commitiee
has also followed through on another Vancouver resolution by
organizing sessions of special inicrest 1o academic staff.

Q 1,9

Aruitoxt provided by Eic:
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Africa
Resolution No. 15 called on ICDE to pay special atrenuon to
(he rmportant needs of Af] 'ca This resoluuonhas ger

eld in Accrz; ICDE also i‘unds the

Education: Since 1952 ICDE S grants to. Afncan memibers and
instications have substa itially exceeded its
the continent. Tke unmet needs remain, however, enormous.

Liaison Officers

ion_calling for additional liaison officers
th a statement on their daties and
appom(ed some 22 liaison officers in 20 countries. In
accordance with the terms of the policy many of these liaison
officers have earned credi: towards the registration fee for the

Melbourne Conference.

Conclusion

be
Vancouver in 1982 have been implemented in nearly all details.
These achievements form.a strong foundation for the firther
development of ICDE:. The international network of distance
educators and institutions is now operating at many levels. As a
result of the emphasis we_have placed on ‘being there’ at

regional meetings awareness of ICDE has increased
considerably and with it our membership in fiany countries.

membershrp fees alone cannot provnde a sufﬁcren( ﬁnancra] base
fo ICDE activities at rhﬂrr current

1 ICDE will likely aim for a surplus on
future conference accounts it should also seek to diversify its

sources of funds by, for example, approaching international
{oundatioins for the funding of specific activities.

of ICDE n an enjoyable
and fulﬁllmg experience. | thank all members for their
cooperation and sUpport:

Thiis report covers a (hrr(y month permd commciicing after the
Twelfth World Conference (June 1982), It is presented in three
sections: Organizational Slr'negy. Financial Performance and
Mem  “ship.

Orgunizational Strategy

Followrng the very sticeessfiil 1982 Conference held in
Vancouver, Canada, the President and Treasurer undertook a

~of the roles of Treasurer, Secretary and Membership
sary. It was concluded that ttie positions of Treasurer and

Treasurer and that this officer, working closely with the

President, should take responsrbrh(y for admrnrs(ermg the
membership registry.

requrremen(s for paid staff support and other services modest
investments were mace in mrcrocompu(er hardware and
sof(ware to support accounhng. essing

col N . support and
assistance from_the President’s and the Secretary-Tredsarer's
employing institations; has made it possible to sustain an
relatively high level of activity on a cost-effective basis.

Financial Performance

lhe 198"
vith ilie receipt of 4 v ki (al transfer of
r Treasuer b 1t_transfers,
included $15,929 from the 1982 Conlerence Manager, $13;246
“rom the 1982 Conference Program Chairman, and $98,686
from the foriner Treasurer. In total, assets {recorded as cash)
of $146,326 were transfered from the accounts of outgoing
officers.

Accounnns operauons commaiiced shortly f

The fol]owmg table sumimarizes lncome Expenses Assets and
Llabrlmes for the 1982 through 1984 penod ‘with estimates for

1982 1983 1984 1985
Actuals  Aciuals Actuals Estimates
Income _ 572 48,957 28,378 246,000
Expenses __ . 4,798 72,477 77,308 243,775
Sarplus (Deficit) (4226) (22,420} (48,930) 2,225
Assets: o o o
Cash 6,038 7,460 2,944 1,941
Deposits 20,000 92.450 52,800 58,000
Receivables 104,757 6,737 1,972 0
Equipment 11,304 9,643 6,750 4,725
o 142,009 116,290 64,466 64,666
Liabilities ] 0 0 0
Membership

t fth World
Cont‘erence A total of 53 different countries were represenled

> from the larger than ever. conference
attendance. ln Ju!y of 1983 specral recmr(men( efforts were

ek;uen(ly. a spetral joint membership. arrangémcm was
made. wr(h (he -\ustralra and Soulh Pac|ﬁc E\((ernal S(udlea

same period, North American membership declined trom 133 to
120. At the end of 1984; Australiz had the largesi nuinber of
members with 101; Canada rarnked sécond with 78 and thHe
U:S.A., third, with 42.

Since 1982, an emphasis has been placed on encouraging .
insmuu‘onal membership; ] rnake (he Coﬁnéils ﬁ'n'a'n"ci'al ‘base

institutions on the roster in June of 1982 the msmunonal
membersnin ha. grown to 115. Forty-five of these have
enrolments of greater than 3,000 students. Thirty are library
members.

Summ 5f 1
the following table. Additional detail can be found in
Attachment 2.

jmje;mb'e;rsﬁiv;qhd

Among Ihe jmnalucLunderlaken to 1ncrea €

ies, many
brought new members to ICDE, srgnrﬁcanlly cxpanding

membership in their countries and regions.
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Individidual:
Honorary 3 3
Regular 276 35

institutional:

Catcgory A (3000 + cnroD) 44 45
Category B (3000 -enrol) 34 40
Citegory L (Library) 14 30

Total Individual Members
& Institutional Representatives

iéb?i&gééi
(Meitibership: Gisela Pravdd (chair), Sisin D'Antoni; 1.D:
Euler-Ajaya, Michacl Parer, S.D. Ndlovu, David Seligman,
Chester Zelaya)

General Aimis

The general aims of ICDE Workshops, Visits_and Exchanges
Commitiee are to collect and share information about
worKkshops, corferences eic. in thé field of distanceé eduacation
around 1he world‘ 10 encourage and supporl the organlzauon

reglonal aspec(s to promotL visits of distance educanon

instititions; to develop an exchangs progranime -on a sinali
scale, to start with; to support thie participation of individual
ICDE mcmbers in distance education workshops, conferences
ete.

[l is lhe 'encral ldea to mal\e \\orlxshops v15ns and cxchange<
an interrefated unit whenever and wherever possible in order to
focus our attention on one special topic or one region at a
time:

Budget

[CDE aIIOWed S[ S 10: OOO for thic Worl\shops Visits and

ce. These funds were meant cither to enable
,,,,,, ers. shops or the
pl,:lnned L\ohan;.e changc prox,ramme or to visit other distance
¢éducation institutions:

Results of Our Work

Looking baek over thc lasl two years we have o asl\ \\hdl dld
we achieve? First we werc able to support a number of ICDE

members to participate; ctc. or to visit DE institutions.

Bulletin of the ICDE about DE conferences, worRshops etc.
taking place around the world. This service has to be improved
and argently needs the help of many ICDE colleagues.

The intended exchange of DE colleagues has only been started.
We hope to be able to report about some kind of success
during the Melboutne conference.

With reference to Worl shop SubJecls we have closely
cooperated with ICDE Women's International Network (WIN)

and_have suggesled x_onducung a DE workshop on the occasion
of the UN World Conference on Women in Narrobl ln 1uly

Susan D*Antoni, Chairpersons of WIN -Dr. Reinhild Rodrigues
will be able to give a presentation on “Non traditional
cdiicational opportunities for women”™

Visits and Exenéngés Coimimittee is also
conference to the 13th ICDE World

Conference in Melbourne on “The Design and De

and Development cf
DE” Ol'gdanCd by Dr Michael Parer; Gippsland lusititute of

Rescarch Committee Réf)" '

(Membership: Desmond Keegan (chair), 1. Ansere, A.W. Bates,
A. Gupta; B. Holmberg, H. Markowi: 7z, A. Morgan, 1.

Palavicini; D:G: Shale; 1. Taylor; B. W:llen).

Research Grants

Hif{ec i

For thic period iéSi © iés@ tiié iCbt Research Co
ing of

grants to Suceesct"ul apphcants
Apphcanls were received in 1983 and evaluated by conunittees
establistied in edch region ds follosws:

Region Grant Committee Chair
Alrica Joseph. K _Ansere
Asia Arun K. oupxa

1.C. Taylor
Birgitta Willen
Alistair. Morgan
Doug Shale
Jaime Palavicini

Australasia
Furope

North America
South America

The zuccessful proposals from _cach region_were assessed one
against the.other by Torstein. Rekkedal in Norway and on his
recommendations the grants listed on the following page were
made by the chairman of the research committec, Desmond
l\eegan.

r,,es,earC,h,,!,O, ,r,,e,agh,, ,T9,r,s,l,t,ln Rekkedal in N 0[!‘,,5,1},,,‘?‘,’, 3 D,,L,ce,m,bﬁcr
1984. The finished project is to reach the chairman by 30 June
1985

Monitcring Research

As a service 1o ihé mLmberS of ICDE lfle Researcfl -

memters submit lists of important booRs or pro;ecls known 1o
them for the period July 1982-June 1985. Reports arc being
collated and listing of important projects wili be made at the
Melbourne conference.

Women's International Network Report

Sinice its inception in. Junc 1982; the activities of the Worien's

Iniernational Neiwork have generaied attention boih within the
beyond tiie distance education arena.

The idf:a of a wom’em nelwork \\ilhih the ICDE arose. in lhe
in Vancouver in June 1982 \
were coucerned about the need to represem the
woren. learners and ‘women cducalors more Lquldb]\ in.

developing a communications and support syslem lhal would
develop links made in Vancouver and encourage up-to-date
sharlng of nnformallon In short; these delegales sought an

; ay that would be

. Liz Burge and Susan
D Amonn agreed 1o poll all women ICDE members on their
commiinicaiion néeds and sét up dn organization to immeet tlicse
needs. Support in various fornis from Audrey Camp.bell and
Johin Daniel began at this stage and has continued turough

these first three years.

By Larly 1983 Womens [nlernauonal Net\worl\ (WIN) had becn
officially established. In its goals and structure, it is similar 1o

other professronal networks; a'lhough it is comparamely
of iniérnational .cover . ThHe nearest

Internati
are also acknowledged.

A.clmly has Cenlred on burldrnr: an oreanuanonal structiure,
defining the concept and creaung communication fools.




Graats awarded by the Researchh Committee

International
Rescarch
Projccl

Africa

Asia

Australasia

Europe

Norih Ainerica

Sotth Amiericd

J.C. Tavior
(Co-ordinator)

H.K. Gitau
I Kahn

N. josen Chander,
S. Kevin and
P. Sudhikiirai

wer and
Awoak

K. Sharma

iy,

B. Shaw, D.W,

M.S. P
S.W Croker

No zwards approved:

T.E. Ravnor

(noodnmn

G Ofsiiced

Hitton

Address

ba. Qld:,

Australia

Correspondence Course

Unit; Ugiiversity of
Nairobi, Kenyva

titkal University,

Bhubaneswar 4, Orissi

1ndia

Kariavattam,; .
Trivindriin, ludia

$.N

UIIJ\'L‘FS]I:\V Bumha\
tiidia

Slumla

si
171005, Indla

Gippslaid [AE; Deakin €

Uiiversity

Institute of Canadian

Monureal,

idad Estatal
I)m"nul Costa

Av. Coldn 837, P YNO

DPTO. B, 5000
Cordnba,

The organizational strtictare L.On\l\'\ of q u.mml olhu in

Toronio, C

ada, and cight reg

esentativ L\ \\ IN'

Chair has been responsible for mlcrnalmnal level contacts,
produulon of the Win Nc,\\.slc'lcr ’nd Muner\lnp Dlrucmry;

limmi \vilﬁ rélﬁtéd networ

Lonlraul bL[\\'L‘.ell Lollcagu
seriled 50 far are (hc UR

and support has been a \lrong an(l O¥er U
prmancc it has not been so.in the traditions and work

ILHLC nt m

m \\'onu_n Thc l)LnLﬁl\ of

,,hlatlon of
Broad world
sountries th

al the rLgIOHJI lL»LI
the Nordxn

dnmn in male

7( nu'\orkmg

produm\c usc of new resour

Darling Downs TAE;

University, New Zealand

Title Gram
St.500
Survey of Drop-(ﬁﬁs inthe Distaiiee $ 800
Ediicition Svsiciti il 1ndii
Drap-Outs from Distance Education - S 800
A Ciise Sididy
An iii L.Sll:,.l“O" into thc %md\ Hubits S 800
of : ¢ v
Pr%rr unme
Study of lnlplLi of (:mddnu on Their Suld\
Habits
Developing 4 Feedback Systen iin § 800
$1,200
Distance Sludunts
Histinitionat Pr o eet: lnsmummdl S 900
Support and Rewards ior Academic
Staff Teaching External Siadies
Identification of Potential Distiice $2;500
Learing Drop-Oiiis
a Proyecto de inv '.siig;iéidn de S?:;SO(S
Rica  tutoria telefomic
The Attitude of University Professors $1.200

nce Edueation in Argcfitiing

Argentina

aLkno“ILdgLs ihe continuing nud ot wonien lo more ¢
share iheir ideas anc

‘may be done in paralicl with othcr nu\\ork!m_ acuvity:
\\ I]CI'L »\omc.n \llll hJ\L m um(cnd \nlh lhc cﬂul\ (ofun

language, thur |dumhg"on R 'Lh [hg k\pcrl(.nLL. of \\()hull peers
may act as a coping mechanism.

oo




O

ERIC

Aruitoxt provided by Eic:

Pre-Conference Workshops and Visits

In the week precedmg the Conferencc L wo
workshops were held in Melbourne (co- ordmatore,
Michael Parer and Giesla Pravda) and Geelorig
(co ordmator Babara Coltman) and a group visit
15 Perth lertmry institutions was orgamscd by

Patrick Guiton and Maureul Smnh chorm of

these ventures appear below by courtesy of
valrlghiagl ,P‘i,,rc,r’ Barbara Coltman and Patrick
Guiton: (Ed:)

Report on the Pre-Conference Workshop on

Institutional Design held at Victoria ¢ lege
(Toorak Campus) 7th-13th August; 1985; by

Michael Parer

A Pre-Conference Workshop was planned for the
week preceding the Céﬁféféﬁéé 7-13 Aij'g'i;éftﬂfherc

development/instructional de51gn one on nursc
and health education and the third music at a
disiance.

This workshop was to be co-ordinated by Michael
Parer of Gippsland Institutc of Advanced
Education and Gisela Pravda; Chair of the ICDE
Workshops Visits and Exchange Commitiec.

These workshiops had a twofold objective:

1. to cnable participants to work in tcams to
develcp their instructional materials.

2. to prepare participants to conduet similar
workshops in their own institutions.

Eich sirand of tlic worksliop had slicstly different
objectives.

m to explore lhe profcssmnal rolc of the
instructional designer in DE.

m to work in teams with a diversity of sludy
materials brought by participants.

m to design cffective group strategies to assm in
the developmient, adniinistration and teaching in
a DE system.

Nurse and Health Education
a to explore tlie possibilitics of DE i nurse and

health education as it changes to the Advanced
College scctor.

v
30

to ovcrcomc somie 01 thg dlstame re lal'e'd

Lxﬁcrnal sludlcs that have bun successful in
othier disciplines.

to miect with nurse cducalors froin othier
institutions already using DE.

to share health oricnted cducational materials
that wre currently used to teach in the external
mode:

Music a1 u Distance

] lo establish contact bclwccn pcrsons/msmullons

working in this area or planning to do so:

® 1O present a dlvbréﬂy of materials used for
tcachmg music at a distance:

{0 discuss content and instructional design of
these materials.

» through group discussions and work scssions to

find practical solutions to difficultics in

biéséiitihg ﬁiiisib ih tiié distéhéé iﬁddé

experience in the usc o, various mcdla for
delivering music at a disiance.

Eight wecks before the workshops were to begin,
howevc lhcre wcre only a doxen parl1c1panls

lwo—day workshops to be held at the Melbourne
Study Centre of GIAE at Victoria College Toorak
Campus.

hcaL ! :«mca[ors and 17 music cducators.

Educational Developrients/Instructional Desigh

Unn{ersuy, who is [hc convener ot thc ASPESA
special interest group on instruciional design the
iwo-day program was planned to allow
participants to clarify their preferred rolc and
practice. Participanis were asked to bring as ihe
basis for the workshop:

a diary of tlicir activities over the past imonth.
several examples of whai they saw as good
examples of design principles in their study
ma[crlals

.
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influenced their prc.crrgd activities.
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experieuced ;. actitioners and the workshop was

adopted to satisfy the needs of both groups: These The two- day workshop attractcd participants from
activities were then continued at the thiree special all of the Eastern States of Austraha India,
interest scssions for developers at the iCDE Norway and West Germany. The persons attendirig
Coiifeiciice. represented a broad spectrum of organisatiors

(cor spohdcnce schools, educatlon deparlmcnts

Two suggestions emerged from this workshop:

1. The need for further workshops to be designed msmuuons) lmjjvieidh{p ghe development of
to brief newcomers to the field on techniques programs ranging from elementary to advarced
that i© «c been found successful in preparing levels.

Distance Education Materials.
Three types of concentrated actrvny were provlded

2. That it is opportune to get experienced the presentation of actual coursc¢ materials and/or
desigriers and develcpers to reflect and write on subject matter by participants; the demonstration
their professional role. It is proposed that this of various media used in music programs at a
ve undertaken before the fext 1CDE distance; followed by hands-on experience; group
Confererice. discussions of issues and problems in teaching

7 - music at a distance. Participant presentations of
Nurse and Health Education materials included the use of print, graphics, music
notation and cassette-tape. One medxa

The eighteen partncnpanls found amorng rhemselvcs demonstration explored further use of the audio-

a community from a dozeii institutions eiiher in cassettee as a powerful sound-recording and

Distance Education ei interested ini using this communication medium particularly suited to

method: During tiits workshop they icoked at the music programs in distance education. Various

ways of designing materials, and of the importance micro-computer demonstations provided working
of a comprehensive system to desigii and prodiice experierice with interactive instructional music
materials, to administer the enquiries and delay software, the development and production of print
processes, and to keep open commitnicaiion with materials and graphic scores and the recording and
the students: A couple of sessions were held ifi reproduction of musical examples.

conjunction with the Educationsl Developers ) o
A most significant aspect of this pre-conference

An nnporrant resolution emerged from this vorkshop was the unanimous resolution by the
workshop: participants to establish a spacial interest network;
or working group; under the auspices of ICDE:
¢ he workmg group of nurse educators meeting The special interest group wil! seek to develop a
i 10 the ICDE conference in Melbourie, comimunication network; in the form of
=it 1685 resolved to establish a special interest newsletter and a working/research journal;
0.k under vie auspices of ICDE and throuighout Australia—and than to replicate this
S an'l e €011ege of Nurses; Austraha fietwork in_other countries; beginning with
T. +» smecul infe st network will seek to collect Norway. The primary objective of such a network
av -, oanioor DF - -L.viiléé and study materials and will be to develop, foster and promote music in
pri o e o slesstanal development in nursing and distarice ediication throtigh the collaboration of
oot lacation ar 7 will seek to organise a individuals and institutions. The chairperson of ths
en {0 2C,: in Victoria mid-1987. The interest group in Australia will be Mr Tony
Lol oo ane Corchrane; Executive Hughes, Serior Lectirer in Music, Deakin
Direc i« b Col’egtﬁ of Nurses; Australia. tidiversity, 3217 and the international co-chair Mr
Mich-el PPar+-; Head « ¥ E£-tuzari onal Developmcn[ Bernt Johan Ottem, Gammelgaardveien 31,

and Reszarit:; GIAE wy! 1‘7‘7'»7.:,.9( aﬁnﬁd collect DE N-9020, Tromsdaleii, Norway.

'mrsm' n‘a.e n-llS cand organve the conference The

haughy of the Umversny of Victoria; B: C: and
Rivaz Punjabi of the University of Kashmir:

Aruitoxt provided by Eic:



Report on the Pre- Conference Workshop in
Counselllng sponisored by Deakin Umverslty and
Athabasca University, held at the Institite of
Educational Administration, Geelong, 9th-12th;
1985; by Barbara Coltman

Bridging the gap

In his koynote address; Stantey Croker (Unn ersity

of N:S:W: ) suggested that those concerned with

stadent support in Drstance Education were “less

builders of bridges than a bridge available to

students; a direct link between students and the

institotions; students and the.r envtronment

students and themselves; and we are usually a

brtdge wtthtn tlie institution between individuals
and groups.”

Extendmg the metaphor of brtdgmg and gaps; the

of support both for students and for staff. The
first sessio.. was student-centred; a short workshop
looking at open-entry and academic readiness.
Nigel Paine of the Scottish Council for
Educational Technologv (S.C.E.T.) identified
certain characteristics which represented open and

complex the administrative and academic issues. It
is therefore important to be aware of the need to
balance “openness™ for learners with what is
possible for institutions to implement.

were the problems of assessing acadcrmc
readiness; what strategies can we employ to avotd
high attrition and what staff development, if any,
is required in such an open system.

session orfPre,enrolment Counselhng. Barbﬁara
Colimarn_{Deakin University) arnd Stanley Croker
described a threc stage process of self-counseclling,
duririg which siudents are invited to reflect on
their choices aiid uccisions So that self-selection,
téthét ihah iﬁstii i'f;'o”n"?i’ SCleCfidh iS ihe dbjéttive
ctive role in studc .t contact to prowde )

Jwt”ormatnn to ass$ .t in clarifying the goals of
tending students, «d to suggest ways in whict

“Se may be ac‘ueveu. PétSOﬁél Cbhtétt by

aw important part in L.ic ‘ccision to enrol.

Profess:oual development is the main motivational
factor for those enrolling at Fernumversrtat Jorn
Bartels noted that students at F: U expertenCcd

other mstttuttons wrth respect to trme and study
techrnques A recent survey of wnhd. awmu

studerits indicated that there is a major dtf‘ﬁculty in

lca.nmg alone; and that thie sense of isolation is
one factor in attrition:

The role of educational broker is particularly

important in the pre-enrolment period for
students: Kevin Eivingston (Northern Terrttory

External Studies Centre) provides a resource for

students at twenty four umversrttes and colleges

important in providing the best opportumty for

approgriate decisions. The N.T.E.S.C. uses a
range of technologies to provide that two-fold
service. The outcome of appropropriate decision
making is the confidence building aspect for the
_ich in turn is important for effective

learning.

Other ways of providing information and effective
support for the pre- énrolrnent period Wéré ijse of
on student feedback, and sharing with new
students what we knew from experience of
students in previous years.

From the concérns of pre-enrolment counselling we
moved to the questions of academic readiness and
provision of support through enhancement of
learning skills.

Borje Hdlrnberg (Férnuniversﬁt) distinguislted

bc en,couraged t,llrough an,mteg,rated pr,ocess,of,
exercise 'exzi'm'p'l'e and stijdy skills tedaching which

An integrated model for delivering study skills
presented by John BroWjiiParRer (Tas C.AE)
the obstacles with frequentl: irripede the transition
from Secondary to post-secondary education.
Particularly, the discussion concentrated on study
slulls for the educattonally and soctally

approprtate prograins.




(N."I.E.S.C.), presemed a case study of orientation
sessions conductied by teleconferencing. He spoke
to a paper previously circulated which raised such
issues ag brdVidihg the 'sttd'éiit's with a sense of

wuh its ob)ecnves.

The paper stimulated a lively discussion. both with
the panel and the \'V'o"rksh"o'p pariicipanis on the

valuable brld&,e

Umversny of the South Pacnﬁe has used various
techriologies. Data transmission with micro
processors and teleconferencmg is used in bdtli

case conferencing.

Athabasca Universiiy uses d regl..
Sludenl -suppiri services aid in N
multl -Doint conferences Were Cceinic

sites were linked for a wornsb' a

support; and the second worv . . A

sites for a .vorkshop on compui~ore i N
education. Observations on the ase of

teleconfefeﬁelﬁa ere that meet1ng< ten leu 1o L“

of a leieconference is commg,ent on two Lcy
issues: chalrma the meeting requires a clear
protocol ans record of proceedings and the

planning nceds to te well docum“nled wit an
agenda cireulatzd to participants prior to the
meeting:

Similar statenients on the need for carefiil

preparanon prior to the conrerence wer: expressed
by others who have inciuded relewnff.’rencmg, in

their leachmé rencrtoire and for administrative

purposes. Tdeuonfe‘enemg einphamses the frallnes

of human interaction; hence there is a2 need to
prepare and analyse:

Technology must be “user- fnepdly” above '111 elsc
aud for this reason staff tramlng is important to

explore and develop new ways of questioning,
listening and leading by the teleconferencing mode;

ientation Sessions for
Distance Sludcnls Combmxng [ ferencing with face-to-
face contact through regional centres™; Northern Territory
External Studies Centre; Darwin; Darwiii; Adstralia

“Hants on’ workshops were conducted on demsnon
making, sr-lf-hclp groups, computer games, MAIL
Test and etfective use of the telephore. A praweal
session on stress management for staff provided 4
small haven of quiet for those who followed Siic
Dorland’s (U:N:E:) instructions to “breathe qu.ellv

and relax:”

Presented by Athabasca Umvermv Jane Brmdlcy
Christine Nelson and Barbara Spronk mtrodueed a

model for student support which related tutorial,
advisory and counaellmg, funcnon 1o subject,
problem and person-centred concerns; The model

scrved as a most uscful structure for consnderm;,

the range of supporl roles recognised as
“counse:iling” in Distance Education:

The purposes of service evaluaiion are 1mportanl

to identify needs and initiate improvement in a

service and in the face of diminishing ﬁnancnal

resources for higher education; evaluation serves to

identify, justify and maintain effective support
programs.

ln ihie pleaary session the chaxrperson bavid
Grugeon (0.U.; identified certain recurring therites
from the workshop.

the need to . ovide new modes of support
removed trom the tradmonal models of

belween st,udenlsfand,lhe institution. Harking back
to thie analogy of bridges, il we recognise the
“CrOCddileS” béhéath ihé bridgés i}iéh béf}iabs the

crocodiles biit io beconic as savage as they are”.

Flexibility is riceded to provide appropriaie
bridges, sirice an expanding clientele leads to new
'cu's't'o'm's' a'n”d n"ew wavs df p'r'o”vi'dihg 'su'p'p”o”rt

when the demands of,a lrradmonal, on-campus
students are combined with provision of support
for external students, whose needs may be similar
to on 'cam'p'us Sludehté but the support provided
"""""""""" ayi'd Sewart Q.U )
asserted thap d1stance edueatibh nceds bridges
b'cn'vccn s’i'u"den'lé and in's’tituii'o'hé C'o’ith'élldr's are
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There was concern expressed that distance
education is still in a defensivc position and is

modes. With the rapid increase in numbers
entering higher education by way of distance
education. there is likely to be greater recognition
of parity. The cleavage betwceen o1 and off-campus
study is a point of view that has more to do with

systems than the quality of the mode of JJearning.

A plea was made for the prescrvation of print as a
tcaching mode and a warning issuced on the
scductions of techno'ogy; where misuse can be a
tcchnical drama rather than learning experience. In
supporting print as a proven means of learning;
Sewart pointed out it iS cheap, casily
transportable, and readily available to all. Thrs
ﬁnal poml in_the form of a question was-—where

That question was addressed at a mecting of the

Couinisellifig Special lnterest Group (COUNSSIG) ai
thie main confererce.

Pre-ICDE Coiiicienice Visit: Western Aistralia;
by Patrick Guiton

lhiérhaiibhél delegates flying direcily to ICDE in
Melbotirnie coiild see provision of distance
education for Victoria’s oiie third of the Australian
population eoncenlrated in one tenth of its
l'an'd'm'as's' Those responsible for 'Clis'l'ain'(:e cdication
delegales the chance to see how our programs are
provided for one tenth of the nation’s population
scattercd over one third of its total area.

6lh lo 8lh and we welcomed 12 visitors form 6
countries ranging from Canada, through Scotland;
England West Germany and Thailand to New
Zealand. Halt day visits with specrﬁc thcmes were
arra*rged at each of the four tertiary institutions
(Umvcrsny of Western Australia, W:A: Institute
of Technology, WA College of Advance
Education and Murdoch Univ ersny) and delegalcs
also visited the Technical Extension Service and
the Distance Educanon Cemre of the Departmem
of Education which caters for school age students:

One European -lelegate having risen early one

morning to caicii a ﬂrght to the Goldﬁelds found

lnmse]f in the paradoxrcal position of being fog-

bound in the Australian outback but persevered in

order to sec the Kalgoorlie School of the Air in

operation:

The group was a happy one and those of us who
had acted as hosts in Perth were glad io have
made niew frienids with whom to share the resi of
the ICDE Conference in Melboiirne. Our tharks
to all those international delegates whq came io

see us in Perth,

For Distingnished Service

Puring the Conference;, Deakin University in
Geelong (80 km from Melbourne) >0k the
opportunity while having many of the world’s
lcading experts in distance education in Australia
to honour three of ICDE’s most distinguished
mecmbers for their contributions to distance
education. Dr. John Daniel {Canada), Profcssor
Borje Holmberg (Sweden/West Germany) and
Professor Oito Peiers (West Germany) were
awarded honorary Doctor of Letters degrees at a
ceremony at Deakin on the Thursday cvening of
the Conference. Several busloads of conference
delegates travelled to Geelong for the occasion.
Fellow member Professor Fred Jevons, as Vice-
Chancellor of Deakin, presented the candidates to
the Chancellor, Mr Justice K. V. A. Asche, who
coaferred the degrees (hornoris causa) upon them.




The New ICDE Executive
President

Kevin Smith

Director of External Studies
University of New England
Armidale NSW 2351
Australia

Past President

John Daniel =
Office of the Presiden-
Laurentian University
Ramsey Lake Road
Sudbiury

thérib o
Canada P3E 2C6

Vice Presidcnt

Liz Burge o
instrictional Resources Developmeni Unit
Ontario Institute for Studies in Educatior:
252 Bloor Stieet West

Toronto

Oritario

Canada N5S 1V6

Vice President

Ben Gitau

Assistant Director N
Correspondence Course Unit
College of Adult and Distance Ediication
University of Nairobi

P. O: Box 30688

Nairobi

Vice President

Gisela Pravda
Greulichstrasse 7

1000 Berlin 4
West Germany

Vice President

David Sewart
Regional Director
The Open University
North West Region
70 Manchester Road
Chorlton-Cum-Hardy
Manchester M2I 1PQ
ENGLAND

Vice President

Maureen Smith o
Director of University Extension
University of Western Australia
Nedlands

Western Australia 6009

Secretary/ Treasurer

Barry Snowdzn
Vice-President — Administriution
Grant MacEwan Community College
Jasper Place Campus

P.O. Box 1796

Alherta

Canada T5J 2P2




Maureen Smith

ERIC 89

T - e e e e




A Message from the New President
Chaigés

lt ié an’ hdndijr td be Writing td ydij aS PrESident.

Qpportunlty to ,help in promotmg,the cause of
distarice education on an international scale but
there is also somic satisfaction to be gained in
bringing a little more visibility to the role that
Australia has played in distance education over

many years.

It is just twerity years since this organisation, then
the International Council for Correspondence

the personl of Rene Erdos who at the Vancouver
Conference iii 1982 was made an honorary member
for her distinguished service to distance education,
especrally within Australia and Africa. Co-
1nc1dentally, it was Renie Erdos who pcrqua(’ 4 me
at the Brlghton Confererice in 1975, the first lCCE
Conference that 1 attended, to stand for a position
orn the Executive becaiise she was standiiig down
after marny years of service. Du' 1g the Melbournc
Conference it was mentioned on several occasions
that i was the longest serving Vice-President on the
Executlve I had a reellng that pcople were trying
to tell me Somethmg I was of a wiind to step astdc
at the two previous Conferutce' in Delhl in 1978
and Vancouve* m 1902 and went to Melbou.ne

dynamism and exuberance of the delegates who

attended the €onference v hich seenied to poini so

cleariy to exciting years ahead: Certalnly, there

have been marked changes in tiic organisation

since that Brighton Conference which 1 atterided as

a newcomer to the international scene

A one assocrated with distance edueatton ov r the

| ien cears or so would have not-d 3

phenomenig growth in terms of enrolments new

organisatic.nal models and more varied dellvery

systems made possible by new technologies. The

result of all this has been a change in the

composrtlon of the membershlp and of the

executives elected at the two or three confcrcnces

Such changes have not been without tension but a

change of name for the orgamsatlon at the o
Vancouver Conference was; I believe, an importani

ster, forward.

semantics for it has attracted membershlp from

systems and organisations which had not

pre vrously shown interest in the organisation and

he provldcd a stimulus to established members to

set new poals and evolve strategles for achievin
them. 1 believe that the expectations of the
membership have risen 'ac”c'o'r'din'gly Members are
no longer satisfied (lf they had ever once been)
w1th wartlnb threc or four years for the next world
will pr0v1de more than this and that the
6rganisati6n Will Bé a's aetive Betivecﬁ eénférenéeé
resolutions passed at the Vancouver ar:Ad Melbourne
Conferences to see that they now conc:ntrate more
on future developments than on expressing
appreciation for past achicvements. Indecd; the
achievemnerits of the past three years under the
Presidency of John Daniel have been quite
remarkablc and have set a precedent for
subsequent presidents to attempt to match.

The Execitive

The new Excciitive combines expericnce with
freshress and new perspectives. John Danic' David
S'ewa'rt Barry Snowden and I Ldntinné fro e

thcrr quahttcs on thrs ocgasron because of the
strong compcetition for all positions. Altogcther
ther: were fifteen nominations for the five Vice-
Presidential positions. 1 believe that the health of
an organisation can often be judged by the
numbers of people who wish to be involved in the
decision-making and are prepared to ccitest an

(% cutive position to this ernd. It i urifortunate,
however, in such circumstances, that there will be a
niinber of disappointed candidaies. I wish to take
this opportuiity now of thanking ikem for offering
their services and, indecd, invite them to do so by
suggestiiig ways if which tiiey might contribiite
posmvely to lCDE aLllVlilk.S pcrhaps by Jomlng

arIlLlLS on dlstaneer educatlon for publlcatlon,
engaging in research, conducting workshops or
sharing their expertise with others in sonic way.

ERIC
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The ﬁi’;’y Ahead

not represented at all, I hasten io arssurermcmbers
that We will be sensitive to the needs and interests
the closmg lunicheon at the Conference we wish to
prowde as many opportunltres as possrble for

development of thelr parllcular areds of ititerest,
whatever the level of education involved, wherever
tliey may live or whatever model of distance
educatioin they represent.

We can encourage lnvolvemenl ﬁrstly by conllnulng

to add to it by encouraging the formation of
interest groups. Indeed, one of the major

achievements of the Cortffr nce; in my opunon

was the success of the interst group sessicrs ot

of which formal Specral l.vter 25t Grovps hcvf’ bcen

created CONveners chn"n a3 w'ar' JOor ongoing

activities wrthrn th-se groups i"rruul"fted I sce
much 1o be s uned oy the Zxecutive in encouragmg

ate regular ~ontact

any dcn...ry \Vnu.l” wits i
ard e\changm ~F Gars in vartcus forms within

such grour. wihcther 1t be by diz:ance education

methods i sing o}¢ and new technologres), or

v casronally if & i 1s permit; gemng together on a

1 vorkshops and seminar:. The

oersonal b'tsrs

rmportance of interest groups is reflected in the

Executrve slr'rctute Wherem each Vrce President has

assured only if you are prepared to initiate such

events or get involved in the planning and

implementatron of programs Perhaps you can do

more to promote what you regard as r'nportant for

if you are a membcr of one, or dircctly to me or
to any appropriate Vice-Preside:

Prioritics

our atlcntlon.

Fourteenth World Conference As 1 write this
essage in September the Exceutrve is seekmg

Norway to supplement their ortgmal submrscron
and a decison will be tal\en within the next month
or two whether we are all to meet again in Buenos

Aires or Oslo Whichever is the ven . am sure

that the next conference will },‘?‘,’91, N 10 offer;

To most of us; either venue represents unfamiliar

territory and because of this tie prospects of

attending the next conference are cxciting:

As far as the Bulletrn is concerned; no time has

been lost in producing Voiume No: 9: So organrsed

is the Editor, David Sewart; that he managed to

write a brief report of the Conference on his way

home and had one day in which to meet the

pririer’s dcadline: Perhaps before you read tnis
messzge he will have 1 oduced the first issue for
1986: In any casc = - . be sure that chere will

be no hiatus in the pioduction of this fine
publicatic

special interest in the problems of dcvelopmg
countrics and Liz Burge will continue to encourage
the developrient of womens’ networks o- global
scale.

1 hope that all this activity will keep our

\ecrctary/Trc(ts 1T Barry Snowdcn busy on two

mcmocrshlp appllcanons and advlsmg the )
Execcutive on how far its funds can be streiche dto
support deserving enicrprises and projects.
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Conclusion

Just as our common goal as drstance educators 18

to try to devise better ways of drmrnrshlng distance

between us and our students in both spatial and

psychologrcal terms; so the essenttal role of ICDE

is to diminish dtstance amongst its miei. ibers. If we

believe in our own distance education

methodologies; then we should think of these as

our first and most cost-effective miearis of
interacting; by using pubhcattons 1nformauor
sheets and data bases as well as forms of
interactive technology such as telephones and
teleconferencing; and 1 hope that we have not
forgotton that letter i,vrmng is also an interactive

technology but requires prompt responses 10
enquiries to be effectively interactive: Neverthelcss
I hope that we will always look for opportunrtres

between conferences to add that extra di- inn of

personal contact too; for even distance
nced the stimulus of such contact: Af:
d * education a matter of rndepen

lnte.t.uron and “getting the mixture right :

Frnally, at thc risk of belabouring the pomt ICDE
1§ the membershlp, not the Executtve We re h‘“r’

to guess what they are on your behalf: Of course;

we have been given guidelines for action through

your Conference resolutions but translat'ng the
general to the particular and turning statements of

prmcnplc 1nt0 relevant actron that mcets your ‘necds

maxim: “Don't ziél\ what ;" JE can do for yon but
whadt you can do for ICDE". So now, it’s over to
you.

October; 1985.

Kevin Smith

Stop Press Noveinber 1985.
Fourteenth World Conference in Oslo

The riext ICDE World Conference will be held in
Oslo, N'o"r'x’vzi'y i'n' Aug'u”st (probably ,@fﬁ,,mm 17th);

tfoundatton of 1CCE from which lCDE has
derived.

At the Melbourrie Coiference last August; offers (-
Argenttna, Norway anid the United Staics but
additional information was required before the
Executive was in a position to make a final
decisiori.

The Conferciice Manager will be Reidar ol
Executxve Director of the Norwcgtan \sq caren

for Dlst'an'ce Education (NADE) -+ i, " he the
official host and coordinating agen<: I v, =xpected
that the Conference Wl” bc éij'p"p - thc Royal

Norwegtan State Institute for Distarice Ev uczitidn
(N:FU)

David Sewart; Reglorval Director of the North West
Region of the UK: Opeir  uiversity and a Vice-
President of ICDE will . Program Chair and
Erling Ljosa, of the Norsk Korrespondanseskole
and Secretary of the Asse cinuign of European

Correspondence Schools AECS), Associate Charr

The actual venuz for the Confererice will be l”lC
Blindern campus of the Untverstty of lo Thc
Conference Manager has already reserved 600
rooms; mostly in the Unrvcrsvtys owii hotel
accommodation, for the expected inflix of

dclegates.

Oslo; the capttal of Norway, has a populatron of
500 000 and is beautifully situated between the
Oslo fjord and forests and lakes that surround the
city; .~ that has a 950 yedr -long hrstory Statistics
tell v. .t the average temperature in Oslo in
Augus! is approximately 20 " with 15 to 16 sunny
days.

More details . nlans unfold: We hope to see vou
there.

Kevin Struth
Prociderit
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Objectives and Organisation 1985-88

The resolutions of the second. business meeting of
ICDE at the Melbourne Conference, which are
included elsewhere in this Repart; reflect the
membership’s wishes that certain activities be
continued and new initiatives taken. The scope and
div..s:ty of the tasks require the participation of
individual members who are witling to become
involved on commitiees or act as the ‘eyes and ears
of ICDE in their regions as liaison officers.
Members of the Exectitive will have specific areas
of responSmety at a pollcy lcvcl but

3

international charag:tcr and beconie miore ylSlble as
an enterprising and dynamic association that
at:hi'eves itS basic thSlilUlibhél bbjét:live, f‘fO

educanon throughout the world” th‘ough the
inherent desiie of its members to share - nselﬁshly
their diverse expertise and experierice with Gthers.

Pleasa write to the appropnate Executive member,
or to Presndent Kevm Snm! . 1f you w15h lo

area. The areas of rcsponsnb;lny ha\c peen

distributed as follows:

1. Regional Association and Liaison Officers:
Kevin Smith

2. Special Institutional Liaison: John Daniel

3: UNESEO Liaison: David Sewart

4: Information and Documentation Services:

John Panicl

ICDE Bulletin: David Sewart

Workshops; Visits and Exchanges: Gisela

Pravda

Research: Maureen Smith

Women’s International Network: Liz Burge

Constitutional Review: Ben Gitau

Membership: Barry Snowdcn

SR

X099

>

Interest Groups are already being formed and each
of the five Vice Presidenis will have responsibility

for facilitating the development of several of them
through their respective commitiee conveners. The
following interest groups are being established, as

iédijeétéd by the 'r'Ti'e'r‘rib'c'rShip' through the

Bibliographic  Data Bases
Disabled Students
Educational Technology

School Level Distarice Education
MUSiC at a Diéi'an"c'e

Other Interest Groups are likely to be established
in the following areas: Language Learning,
Agriculture and Horticulture, Education Caoiirses at
a Distarice, Business Marnagenient Courses,
Graduate Level Distance Ediication, Counselling
and Instrictional Design.

Further details will be published in the Bulicnr.

"‘u‘c'rafli'o'z,l
within your interest group and .l . 0 expott dhat
ICDE could help you achieve this

73
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R ————— All WIN's special focus papers on ferminist is
Jerry Grimwade, Conference Manage:r demanided aitention

The Darling D ds delegates
in the ICDE Confererice Song “You're in
Australia”.

Q . H .
The closing session: an international pani.’

discusses the future of distance education.

Aruitoxt provided by Eic:




Eist of Delegates

Jenny Abbey

SA Health Corimissira

Glenside Hospital, Fuita: on T ud
Fastwood

-

Austrolia S063

John Abbott
National Extension College
18 Brooklands Aveniie
Cambridge

UK CB2 2HN

Abdul Abdullah

C/- Eric Gouin
Deakin Uai. sity
Waarn Ponde

Vic

Australia 32i7
Dorolhv Adam, .

250 Elizabeth Street
Melbourne

Vic

Australia 3000

Peter Adkins

PO Box 1144 .
Miltoin Ceiitre PO
Milton

od __
Australia 4064

Jill Adler

Sached Trust Corresp Collcge
PO Box 11350
lohannesb,urgif)ﬂo

Sotith Africa 2000

Prad. 2p Agamal
Agranial Classes Corresp Div
202 Piasad Chambers

Alay Ahmad

Pershawar Uni/Pyschology Dept
PO.Box 843

Péshawar

N-W FP

Pakistan

éﬁiﬁiiﬁddiii ziirmed

Mosman
NSw . ___
Alistralia 2001

Bruce Ahrens B
Ministry of Education
909 Yonge Street
Toronto

Ontario

Canada M4W 362

Dave Ajudga
PO Box 21143

Nairobi
Kenya

O

Ahmad Al-Khateeb

Arab Btireaii of Educn for the Galf
States

PO Box 3908

Riyadh. .

Saudi Arabia

Allama

Allama._ Iqbal Open University
Sector H-B

1slamabad

Pakistan

Sharifah Alsagoff

5011 Brooklyn Ave N E
o7

Seattle

Washington
Malyasia 98105

Cheryl Amundsen
1503 Argyle
Moritreal

Cuebec

Canada

H36 1V5S

Lynelle Al .ison
International Training Inst
Mosman

NSw =
Australia 2091

Norm Anderson = __ _
International CorreSpondence Inst
Chatissee De Waterloo 45

1640 Rhode-St-Genese

Brussels

Belgium

Lee Andresen

TERC University of NSW
PO Box 1

Kensington

NSwW

Australia 2033

John Angus

Ir. titute of Eariy C‘nldhood St -

146 Burren Street
Newtown

NSwW . _ .
Auslraha 2042

Joe Ansere _

Inistitate of Adult Educatiou
University of Ghana

PO Box 31

Legon

Ghana

Noel Anthon;

Dean, Faculty oi Business
RMlT

Melbourne

Vic

Australia 3000

Pat Appavoo .
Athabasca University
Box 10000
Athabasca

Albe. a

ERIC

Keith Ap;-wtos
Austin Hospital School of i+ ng
Studiev Rd

Heideiberg

\ v

Aus ra'ia 3084

Ralph Arci.ozla

Ausiin Hospitai = —.col of Nursing
GPO Box 826

Woden

ACT

Australia 2606

Geoff Arger

University of New England
Armidale
NSw . __ .

Australia 2351

Geoff Ashurst
Tocca .

143 Franklin Street
Melbourne

VlC

Australia 3000

Roger AlRmson
External Studies Unit
Murdoch University
Mirdoch

WA

Australia 6150

Hitoli Avei

Middle Head Rd
Mosman

NSW _
Atistralia

2091

Mini Baird

Emily C:.-7 Colleg&of A & Desngn
1399 Johnston St, Granville !
Vancouver

BC

Canada V6H 3R9

AIf Bakken
Norsk Fjernundervisning
Pririsengate 6, 0152
Oslo 1

Norway

Judit Balik

Ground Floor
186 Blues Point Road
North Sydney

NSW

Australia 2060
Wlnifred Banks .
250 Elizabeth Slreel
Melbourne

Vie. . ...
Atstralia 3000

L. Barber
Adult Mig Services
250 Elizabeth St
Melbourne

Vie _

Australia 3000

69

Aruitoxt provided by Eic:



Lindsay Barker
DDIAI;, o
PO Darling Hexghts
Toowoomba

Qid
Australia 4350

Joern Bartels

Fernuniversitat
5800 Hagen 1

West Germany

James Beck

RMIT Comm Services Unit
BOX 2476V GPO
Melbourne

Victoria

Australia 3001

Genevieve Benier
IECAM. _

48 Rue La Boetic
Paris _

France 75008

Ctiris Bennett
C/Tocca

143 Frankli-
Melbourn.

Vic

Australia 3000
Terry Benneu
Deakin Umversnly
Waurn Ponds
Vic
Aunstralia 3217

Marjorie Bennirs
The Learn Ala .a Network . . .

2221 East Northerii Lights Blvd S'u'il'c 210
Arnchorage

Alaska

USA 99508

Jorge Bernuy

Tarapaca 370

Miraflores

Lima

Pero

Don Bewiey

Centre for Extramural Stodies
Massey Udivereity

Palmersion North

New Zealand

Dr Bhatnagar

Director of Corresp Courses
Panjab University
Chandigarh_

India 160014

Olds
Alberta
Carada TOT 1PO

Pam Birkett
Corres School/Edication Cenlre

Flinders Strect
Adelaide

SA

Australia 5000

70

Narelle Blakeman
C/-TOCCA _
143 Franklin St
Melbour::

VIC

Australia 3000

Chnrles Biooa
3605 Artic 1644
Anchorage
Alaska_ .
USA 99502

Ingeborg Bo

Norsk Korrespondanscsl\ole
Industigraten 41

0357 Oslo

Norway

Frais Vai Den Bognerde
Vice Principal Unisa
PO Box 392

Pretoria 0001

South Africa

Des Bowlay
Sludenl Service.s Centre

Armidale
NSW Australia 2351

Rou ,ﬁowiéy
GIAE
Switchback Rd

Churchill
Vic

’ Austraila 3842

Colin Bowling
PO Box 522
Tabubil

Western Province
PNG

David Boyd

College of E\ner'm studies
199 Regent <~

Redfern

NSW . . .

Australia 2016

Gary Boyd

Eduoc Dept H549 ¢ Concordm Unl

1455 De Maisonncuve West
Montreal

Quebec

Canada H36 IME

Mnrgare! Bradney
PO Box /8
Hawthorn

Vie .

Australia 3122

Chaiyong Brahmawong

Office of Ed Technology STOU

979 MOC 9 Tambol Bangphood

Pakkred
Nonthaburi .
Thailand 11120

Karlrhﬁgrrgws!er
Armidale CAE
PO Box 344
Armidale
NSW
Australia 2350

Jnne Brmdley
Athabasca University
1032482 Avenue
Ednionton

Alberta

Canada T6E 128

Edwin Brooks = _

Dean School of Commerce
PO Box 588

Wagga Wagga

NSwW

Australia 2650

Gilbert Brown

RMIT Comm Services Unit
Box 2476V GPO
Melbourne

Vic

Australia 3001

Robert Brownlee
Deakin University
Waurn Ponds

Vie .

Australia 3217
Robert Brulotte
Tele Universite
214 Ave St Sacrement
Quebec

QC

Canada GIN 4M6

Liz Burge o
Inst for Studies In Ed
252 Bloor Street W
Toronto

Onitario o
Canada MSS 1V6

Richard Burrows
Student Centre
Deakin University
Waurn_Ponds_Vic
Australia 3217

Dick Cairnes
Distance Education Centre
Parliament Place

West Perth

WA o

Australia 6005

Margaret Cameron
eakin University

Waurn Ponds

vie

Australia 3000

Joan Campbell
TOCCA-RMIT
143 Franklin St

Vic 3000

ﬁjéhn Cﬁri

166 Redford nghv.ay
Halifay

Nova Scot;a. _. .
Canada B3M 21¢

Beru Carlsson

Sw eden S-35005

76

B IQC_

Aruitoxt provided by Eic:




Chris Carstens
TCAE Devonport Study Centre
PO Box 215
Devonport

Tas

Australia 7310

J an Carter
Athabasca University
Box 10000
Athabasca

Canada

H3A 2X2

Peler Casqumha
1981 McGill College Ave
Quebec

Canada H3A 2x2

Con Castan

SESCE

University of Queensland
St Lucia

Qid

Australia 4u.7

Angela Caslro

Waurn Ponds
Vic ..
Australia 3217

Michael Catchpole
North Island Coliege
4000 — 8th Avenue
Port Alberni

British Colombia

Canada V9Y 454

Egino Chale

SAEU

PO Box 70074

Dar Es Salaam
Tanzania

Owen Champness
P Box 335
Shepparion
Australia 3630

Jer my Chapple
Director of Operations
The Open University
Walton Hall

Milton Keynes

UK MK7 6AA

Max Charlesworth
Deéakin University
Waurn Ponds

Vie

Australia 3217

Chaudhrl

Central Inst of Ed Technology
Sri Aurobindo Ashram
Aurobindo Marg

New Delhi

India 110 016

Ghafoor Chaudhry
liiternational Training lnst

Mosman
NSw .
Australia 2091

'

f‘i‘

Dnn"l Chew

School of Nursing Ausun Hoapllal
Studley Rd

Heidelberg

Vic .

Australia 3084

Mw‘za Chlrwa

anale Bag 302

Blanlyre 3
Malawi

Prof Chittibabu
Vice-Chancellor
Anwamalai Umvusn\

India
608 002

Perth
WA
Australia

John Chong Gum
international Training Tnst
Middle Head Rd

Mosman

NSW

Australia 2091

ln Seop Chung

169 5ongsung Dowg Chongro-Ku
Seoul 110

South Korea

Rohan Clark_
Geography Depar(mént

Australia 2351

John Ciift
University Tchg & Research Centre
Vnc(ona University

New Zealand

Sue _Clilverd .

20 Brightmoreé Street
Cremorne

NSwW

Australia 2090

Barry Clyne
C/- Special Projects Un”

Richmond College of TAIE 70 Swynne St

Richimond
Vie
Australia 3121
.mre Cochrane .

Melbourne
Vie . ___
Australia 3004

777

Bryani Colebornie
GIAE
Switchback Rd
Churchill

Vic

Australia 3847
Hans Colla_
C/- TOCCA .
143 Franklin Sl
Melbounre

VIC .
Australia 3000

Barbara Collman
Community Services
Deakin University
watirn Ponds

Vic

Australia 3217

1an Coiiboy_

10 Michael St
Lower Templestone
Vic .

Australia 3107

Helen Connole
SACAE Sturt
Sturt Rd_. .
Bedford Park
SA
Australia 5042

an Ccokson

Warranaimbool Insululc Sludenl L. on
P.O. Box 275

Sher vood Park,
Warrnambool
Vic

Australia

3280

Johin.Coomey
GIAE
Switchback Rd
Churchill

vie .. ..
Australia 3842

Ian Coaper

c/0 Agncullural Course
Roseworthy College

SA 7
Australia 571

Jenniz Coup! s
5 Bendige Street

Auslralla 3188

Tommye Jo Corr
Rt 2 PO Box 865
Soldotna

Alaska

USA 99669

Mr.Cotarelo .

Universidad Nauonal DL Educ«.alon A Dnslancxa

Madrid
Spam 28040

PO Darhng Helghls
Toowoomba

Qld

A.ustralia 4350




Aruitoxt provided by Eic:

Rod Coutts.

PO Box 423 .
Warrnambool
Arstralia 2016
Pera Criig
N5 College of TAFE/External Studies
199 Regent Street
Redfern

NSW

Australia 2016
Gail Crawford
Box 38 Site 6
RR 2

Winterburn
Alberta
Canada TOE ZNO

Jenny Crew

History Dept University of New England
Armidale

NSW

Australia 2351

Michael Crock .

DECE Darling Downs IAE
PO Darling Heights
Towooba

od
Aiustradlia 4350

Christine Crocker _
25 Woorama Road
The Gap

Qu
Austra’a 4061

Marjorie Crocoribe
Director of Extension USP
PO Box 1163
Suva

Fiji

Stanley Crocker
Deputy Registrar/Uni of NSW

PO Box 1

Kensington

NSW

Australia 2033

Peter -onk

Schoc¢  f Education, Darling Downs 1AE
PO Dariing Heights

Toowoomniba

Qd
Australia 4350

Chns Curran

National Inst for Higher Education
Glasnevin

Janice Currier
Anhrdp/Unij of Alaska
429 D Street Suite 210
Arichorage
Alaska
USA 99501

ERIC

Paul Dabhan

95 Raglan St
South Melb

Vic

Chiris Dalton __
Principal ITL Correspondence Schools
400 Pacific Highway

Crows Nest

NSW = _

Australia 2065

Pam Damon
126 Nelson St
Aunaridale
NSW

Australia 2038

John Daniel
Laurentian University
Ramsey Lake Road
Sudbury

Ontario _

Canada P3E 2C6

Kiran Danie!

Cttee_on Christian Literaiure
475 Riverside Drive (Rm 670)
New York

NY

USA 10115

Wayne Darnley

Preston Off Campus Study Centre
St Georges Rd

Preston

Vic

Australia 3072

Rudda Datt .

Principal, School of Corresp Courses
University of Delhi

Delhi

India 110007

C/- Eric Gough
Deakin University
Waurn Poiids

Vic -
Australia 3217

Tony Davidson

1199 Old Northern Road
Dural

NSwW

Australia 2158

Alan Davies

Australian National Umversny
GPO Box 4

Canberra

Australia 2601

Patricia Davies
Health Admin
Uni of New South Wales
PO Box 1

Kensinigton

NSwW

Australia 2033

78

Janis_Eldridge

TOCCA

143 Frankiin St
Melbourne

Vie .. ___.

Australia 3000

Chris Elliott
GIAE . . _ .
Switchback Rd
Churchill

Vic

Australia 3842 )

Riissell Ellii‘iii i
Deputy Registrar
Deakin Umver?ily
Wagarn Pords
Vic

Australia 3217
Allan Ellis .

PO Box 49;
NSW

Australia 2480

Wendy Elrick
Indep Study Division
University of Guelph
Guelph

Ontario
Canada NIG 2W

Lewis Eltoii
Educanonal Studies

Alex Emanuel

Educational Services Brafich
Deakin University

Waura Ponds

Vic.

Australia 3217

Yael Enoch
Everyman’s University
16 Klausner Street
Ramat Aviv

Israel 61392

Renee Erdos . _ .
9710 Rayiond Road
Netitral Doz

NSW

Australia 2089

Ted Estabrooke
Hadley Sch for Blind

700 Elm Street
Wlnnclka

Lara Euler-Ajay!
Vocational Section, Federal Ministry of Education

Science and Tech, Ahmadu Bello Way
Victoria Island




PRt SR - T

- borah Lrans I‘qra De Rolfo Skaron Donnelly
tu Bov 165 TIAE TOCCA.
Kooringa: Switchvack Rd 145_Franklin St
NSwW Churchill Melboiirie
Austral®. Vic Vic

Yzl Evans

Australia 3842

Augrralia 300C

GIAE Ines Nohec_ e Haiu« Peter Donovan
Switchback Roac B Powel® 2794 Religious Studies Dept
Churchill 5016 Tordcba Massey University

Vic Argentiua Palmerston North

Aty ral'a 3842

New Zeaiand

Terry Evans Open Univ: rsitiet Sue Doriand
DEU . PO Box 260 Senior Counsellor
Deakin Univerzity Heerlen Umversny of New England

Wavrn Ponds
Vic
Australia 3217

Chike Ezeani

Netherlands 6401 DL

143 Franklifi St

Australia 2351

Peter Doyle

COSIT Science Programme Melbourne Box 5976, Mail Centre
University of Lagos Vie Cairns
PO Box 56 Australia 3000 Queznsland __.

Faculty of Education
University of jos PNH208"
Jos

Nigeria

Alan Fairley

John Dekkers
Dept of External Studies
Capricornia IAE
Rockhampton

Qid

Australia 4800

Maznfred Delling
Alutenriethstr 3

7400 Tubingen |

Alistralia 4871

Teresa Doyle
Edgcation Department
Méssey Uﬁiversi[y

New Zealand

Blrgll Dunkélbérg .
AH/2E Swedish Educauonal Broadcastmg UR
115 Bo Stockholm

CSACSO West Germany Sweden
SACAE o .
Kintore Avenue Fredrick Desroches Colin Ditanett
Adelaide St Jerome’s College Educationa! Technology Centrs
SA . . University of Waterloo 81 Flinders Street
Australia 5000 Waterloo Adelaide
Ontario . ..- - .- SA

Kariene Faith
12/11 Cotton Drive

Canada N2L 363

Australia 5000

Varncouver O S Dewal Birnie Duthie
BC Nat'l Council of Ednc'l Research & Training 57 Cooper St
Canada V5L 316 Sri Aurobindo Marg Karori

New Delhi Wellington

Marice. i?i'rqaimr
40 Hadfield St
East Bairnsdale

Anstralia 3875

Roy Farren
WA Education Dept/TES

Prospect Place

India 666 047

Bartie Dickie
School of Education
Deakin University
Wauarn Ponds

Vir

Ausiralia 3217

New Zealand

INADES Formation
08 BP 8 .
Abidjan 08
Ivory Coast

David Edge

Perth Agaes Dodds. Deakin University
WA Ext éni; ~idies Uil
Australia 6000 Mu fe.. Jniversity
urdoch
Maﬁ;c;ﬁ’r AI Fa:olu WA

Middle Head Rd

Australia 6150

Mosman John Doherty Switchback Rd
NSW . ___. DDIAE . Churchill
Australia 2091 PO Darling  :hits Vie

Toowoomb. Australia 3842
John Feny Qud

Distance Ed Centre

Australia 4350

Per Eklnnd

Canterbury hie Rag]husesplanadcn 11
New Zealar.d it: .n Scotland $-902 47 Umea
Sweden
UK EH3 7HF
O 7 S
- S 73

e



Tiana Ferrer

Instituto De Ciencias De La Educacion
Universidad Nacional De Ed a Distancia
Madrid

Philip Flack

Preston College of TAFE St Georgcs Rd
Preston

Vic

Austraha 3072

Sr. Teresa Fiahierty
Goroka Teachers’ College
P.O. Box 1078

Goroka

PNG

Peter Fleming
RACGP 4th Floor
70 Jalimont Sticet
East Melbourne
Australia 3002

Agneta Flinck
Astrakanvagen 22
$-22356 Lund
Sweden

Rune Flinck
Astrakanvagen 22
S-22356 Lund
Swedet

Nicholas Flower
Educational Services Branch
Deakin University

Waurn Ponds

Vic

Australia 3217

Jack Foks

TOCCA RMIT
143 Franklin Street
Melbourne

Vig

Australia 3000
Hazel Forrester. .
20 Kensington Road
Rose Park

SA___

Australia 5063
Anne Forster
Holbrooks Ro..d
Underdale

SA

Australia 5032

Mike Forster
School of the Air
PU Box 96
Katherine

NT . __ .
Australia 5780

PO Box 247.
Everton Park

QId
Australia 4053

O

William Fowler
National Home Sludy Couricil
lBOl-lBlH Slreel NW

USA 20009

Keit~ Freo 0 0 .

Vicoor, f‘onc}:g Burwuod C
221 Bu wood Highway
Burwecou

Vie

Australia 3123

Ar. Frank

527 Toronga Road
Hawthorn

vie

Australia 3123

Michael Freshwater
Moorfoot

Sheffield .___

UK S1 4PQ

Leone Furler
63 Stanley St .
North Adelaide
SA

Australia 5000

Tony Gallagher _ .

C'Wealth Tertiary Ed Commission
PO Box I8

Belconnen

ACT . _

Australia 2616

M Gangopadhyah
Adult_ Mig Ed Services
250 Elizabeth St
Mclbournc

Australia 3000

Jean Garrigou
IFCAM

48 Rue La Boetic
Paris _ ...
France 75008

Randy Garnson
Umvcrsny of C:lgary
Calgary

Alberta

Canada

Gill Gartlan
Educatior.al Services Branch
Dgakm Umvusny

Vic o

Australia 3217

Peter Gartside

The Scottish Commitiee on Open Learning
74 Victoria Crescent Koad
Glasgow

Scotland

UK

Terry Geddes .

External Studics & Cont Ed
Miichell CAE

Bathurst

NSW

Australia 2795

Clive George

Secondarv Correspondence School
405 Montague Road

West End

Qld . _.

Australia 4101

Elisabeth Gerver

St.olhsh Inst of Adult Educh
Edmburgh

Scotland

UK

Ken Gibbon
NSW Board of Aduit Education
189 Kent Street

Sydney
NSW
Australia 2000

Isaac Ginindza .

Emlalatini Development Centre
PO Box 547

Nbabane

Swaziland

Ben Gitau
University of Nairobi
PO Box 30688
~Airobi

ayva

Brian Glover

Dept of. Externial Stiidics
University of New England
Armidale

NSW

Australia 2351

Barbara Goodey
Schooi of Nursing
Auein Hosgital
Hcidelberg

Vie
Australia 3084

Robyn Miree Gottschalk
25 Warwick St

Hobart

Tas .

Australia

Ren Gowans

159 Eastfield Road
South Croydon
Vic

Aust :lia 3136

Neil Grant
GIAE
Switchback Rd
Churchill

Vic

Auslraiia 3842

Carlotta Green
8 Searle St
Darwin

NT
Australia

RIC

Aruitoxt provided by Eic:



O

ERIC

Aruitoxt provided by Eic:

Mary Griffiths
GIAE. . _
Switchback Rd
Churchill

Vic

Australia 384"

|4
Dixson Library
University of New Lngland
Armidale
NSW
Australia 2351

British Counul

10 Spring Gardens
London =

UK SWIA 2BN

Jerry Grimwade
RMIT
Melbouorne

Vic

Australia 3001

;in Grimwzde
Bethanga

Vic

Australia 3691

David Grugeon
48 The Grove
Bedford
England .. .
UK MK40 3JN

Marilyn Grundon

DECE Darling Downs IAE
PO Darling Heighis
Toowoomba

Qld

Australia 4350

Chesh Guam
C/- Eric Gough
Deakin Univ~rsity
V!c,,,
Australia 3217

Thorias Guinsburg

University of W Ontario

170 Stevenson-Lawson Building
London

Qritario . .

Canada N6A SBE

Patrick Guiton
External Studies Unit
Murdoch University
Murdoch

WA,

Aastralia 6150

P D Gunatilake
Office of the Vice Chancellor

Nawal.:
Nugegoda
Sri Lanka

The Open University of SRI Lanka

Arun Gupta
Model Inst of Ed & Research
BC Road

Centre for Continuing Education
University of Waikato

Hamilton .

New Zealand

Bonnie taaland
Part-time & Contmumg Ed
Uriiversity of Westeri Ontiari
London

Ontario

Canada M6A 5BS

John Hn"uc

Director External Studies
Mitchell CAE

Private Bag 2

Bathurst

NSW.
Australia 2795

Raol Halac

Faculty of Architecture
University of Cordoba
Argentina

James W, Hall
President

Empire State College
Saratoga Springs

NY

USA 12866

Adrian Hiiiiiillbii
Bendigo

Vic L

A, g 3550

Beatrice Hamilton
PO _Box 441
Buninyong

Vic . .
Australia 3357

Liam Hnnnu

c.D.C. P O. Box 34

Schools Commission, P. O. Box 34
Woden

ACT. _.

Ausiralia 2902

Ian Hansen

Regency Park Collcgé of TAFE
Days Road

Regency Park

SA

Australia 5010

NSW Tafe College of External Studies
199 Regent Strect

Redférn

NSwW

Australia 2016

Sandra Hardwick
Adelaide College of TAFE
20 Light Square

Adelaide

5A

Adelaide 5000

Jane Harpcr

S A College Advanced Education
Lorne Avenue

Magiil

SA

Ausiralia 5072

Pat Harrison
C70 BCOQ

1 Cross Street
Toowong

Qld .
Australia 4066

Keith Harry

Internatl Centre for Distance Learning
The Open University

Milion Keynes

UK MK7 6AA

Lee Hatliaway
Student Centre
Deakin University
Waurn Ponds
Vic -

Auslralia 3217

Margaret Haughey
University of Victoria
Box 1700

Vic

Canada VBW

ceff Hazeli
Sxternal Studies
sllongong Ui
) Box 1144
"Willonigong
NSW
Australia 2500

Paulene Heiler . .

Exiernal Studies L_ollcgc of TAFE
199 Regent St

Redfern

NSw . _ .

Australia 2016

Norm Henry_
Education Unit; RMIT
GPO Box 2476V
Melbourne

Vic

Australia 3001

Alan Herrmann

Darling Downs IAE

PO Box Darling Heights
Toowoomnibr

Qld

Australia 4350

Allan Hershfield
Iaternat’l Uni Consortiam
Unit BIvid & Adelphi Road
College Park

Marvland _

USA 20742

75




Yvonne Heslop

Centre for Continuing Ed
Australian National University
GPO Box 4

Canberrd

Australia 2601

Doug Hewitt o

Catholic College of Educauon
PO Box 968

North Sydney

NSw

AijSli'élié 2060

Barry Higgins

Yallourn College of TAFE
PO Box 63

Newborough

Australia 3825

B Hill

Aduit Mig Ed Services
250 Elizabeth St
Melbourne

Vic

Australia 3000
Craig Hill ]
Deakin University
Waurn Ponds
vic .

Australia 3217

Mac Hill
VPSEC
PO Box 346
Hawthorn
vie
Australia 3122

.LH:I!Veir”, o
49 York <+
Sydney

NSW
Australia -

Glennis Hinton
10 Lizanne St
Boondall

Australia
4034

Vivienne Hirst
RMIT Off Campus Centre
GPO Box 2476V
Melbotiriie

Australia 3001

i?ﬁsiiiiﬁiisq 7 Hlsano
Nishinoniya

Hyogo .

Fred Hockley
School of the Air
PO Box 1220
Alice Springs
Australia 5750

“

Mrs A Hoddinott
English Dept
UNE _ _
Armidale

NSw
Australia 235°

Geoff Hodgson
8793 Smith St
Darwin

NT
Australia $790

Meri Holden
Correspondence Study Advisor
Box 2225

Kodiak

Alaska

USA 99615

Botje Holifiberg
Fernuniversitat ZIFF
Postifach 940

Hagen . .
West Germaiy 05800

Dale Holt

Distance Education Unit
Deakin University
Watirn Ponds

Vic

Australia 3217

Rose Hondrade
Dunmore Lang College
PO_Box 150

North Ryde

NSW

Australia 2113

David Horgan . _ .
2008 Powder Hill Rd
Silver Springs
Maryland

USA 20903

John H Horlock
Vice Chancellor
The _Dpen University
Walton Hail

Milton Keynes

UK MK76AA

Stuart Hosking _
Warrnambool 1AE
PO Box 423
Warrnambool

vie . ____
Australia 3280

Dawn Howard

Disc ngram RM 7100 Lib: ary
Burnaby
British_Columbia

Canada

Judiik Hiliiie

Hawkesbury Agnéhiihral College
Richmond

NSW

Australia 2753

82

Arthur Hunt _

Departriciit of Foiteiii; il Sludlcs
Univeisity i New bngland
Anmidale

NSW

Aastral’

Bob i

DDIAE

PO Ddrlmg Hugl’
Toowooiiba

Qd
Australia 4350

Peter Hontsman

College of Estate Management
Whitenights

Reading

England

UK

250 Ellzabe!h Slrcel
Melbourne

Vic X

Austraha _)(' i)

Angela Hutson
Deakin Qludy Centre

256.. .ders St
Melbourne
Vic

Australia 3000

Saipin lansam-Ang
Normanby House
Monash University
Clayton

vie .. .
Ausiralia 3168

Alistair Inglis
ESU RMIT _ ..
GPO Box 2376V
Melbourne

Vic X
Australia 3001

Brisbane CAE

PO Box 284

Zilliiere

Qd

Australia 4034

Gobporn Intrakarihieng

Depi Vocatioral Ed/Planning Div
Ministry of Education

Bangkok

Thailand 10300

Ali Isa

C/- Eric Gough
Deakin University
Waurn Ponds
Vic

Australia 3217

Haji Isa

C/0 Eric Gough
Deakin University
Waurn Ponds
Vie .

Australia 3217




Bangladesh Inst of Distance Ed
Teachers’ Tr:umm: Coll mepus
Dhakea- 5

Bangladesh

Gicizali Tsmail
C/0 Eric Gough
Deakin University
Waurn Ponds
Vic

Au\traim 3217

Noct Jackling

i Elphin Grov:
Ledwihorn

Vic

Australia 3122

€ M Jain.

College of Corrcspondcn e
Sukhadia University
Udaipur

Raj. - .

India 3130()1

Raja Jayogopal

Adult & Conlmumg Education
Uiiiversity of Madrads
Chenauk
Madras

India 600005

sekera

Ministry of Educn D E Branch
Wellawatta

Colotiibo 6

Sri Lanka

Jayasi

Fred Jevons
Vice Chancellor
Deakin Udiversity
Wourn Ponds
¥ 2

At aiia 3217

Dick 3¢ nnson

(. Nedllh Tertiary Education Comm
Box 18

A,L,,T,,,,

Austra ia 2616

Marilyn Johinson

Uni of Alska “chool of Edu
3231 Province Drive
Anchorage

Alaska. ..

USA 9950¢

Frank Johnston
School. of the Air
1ampden Street
Kalgoorlie

WA,

Austrulm 6430

Jong Hoon Lee

Korea Air and Corres Usniversity.
169 Dongsung-Dong Chongre-Ku
Seoul 110

South Korea

O

Andiew Joseph
cc%
5178 La Cumbre
Cordoba
Argenting

Harikrishna Joshi
1/Nehru Nagar
Ichehhanath
Sura!

Gujara

India.

395 007

Dept.of Children’s Services PO Box 153
Norih Quay

Quecnsland

Australia 4000

PHil Jiiler

Decakin University

Waurn Ponds

Vic i

Austilia 3217

John Kadiba

Exi.;sion Studies/PNG Uni
PO Box 320

Port Moresby

PNG

f‘urchnmn Kaclcy

PO ™ox 320
Us o osity
PNG

Judith Kamau

Institute of Adult St dics
PO Box 30688

Nairobi

Kenya

Tina Kariman
Dunmore Cang Co ¢
PO Rox 150

North Ryde

NSW

Australia 2113

Robert Karpiak

Dept of Germ & Slav Languages
University of Waterleo
Waterloo

Ontaric

Canada N3L 361

ﬁﬂ\"éﬁ i(iiliiii
USP Centre
PO Box 278

endra Kaushal
Director of Correspondence Courses
Patiala _ ...

India 147002
Desmond Keegan

38 Ashibourrie Avenue
Kingswood

SA
Australia 5062

Ian Kelly

School of Gen Stuaws
Tasmanian SIT

GPO Box 1214

Latiiicesion

Tas

Australia 7250

Juhn lsclly - L S
of External Stiidies

Syducy

NSW

Ausiralia 2001

Mavis Kelly

School of Ext Studies & Cout Ed
University of Oiicenslaind

St Lucia

Qld

Australia 4067

Dikana Kcma

Coliege of Extcrnal Siu..
Box 500

Koiicdobu

PNG

Dmld Kcmbcr o L
External & Conunumg Education
Cadpricornia Institute of Adv Education
Rockhampton

Qld .

Australia 4700

DECE DDIAE
PO Darling Heights
Toowooniba

Qld

Australia 4350
Eakhri Khader
College of Educaticn
The UAE Universi::
Al o 7
i -ab Emirates

Mae Khin Xhin
International Treining Inst
Mlddlc Head Road

NSW._

Australia 2091

Rex Kinder

25 Bunny Street
Weston

ACT .
Alstralia 2611

Bruce King

SACAE Salisbury Campus
Smith Roid

Salisbury East

)‘\

Australia 5109

Ron King
Educl Resources Divah TAFE
PO Box K638

Haymarket

NSW

Australia 2000

Aruitoxt provided by Eic:




E

RIC

Oh ~:v'np'h Co-Drdinator TAFE
PO Bag. 1§

Box Hill

Cig

Australia 270¢

Elizabe:r - ‘iigdon

uattone! Training Inst

IL Head Rd

‘\'SW o
Australia 4091

Robert Kinnaird
Comm Dept of Edacation
9th Floor MLC Tower

sastralia 2011

Nan Kinross
Departmeut of Nussing Studies
Massey University

Palmerston Morth

New Zealand

JYoanna Kinsey
Dept of Marke: - - .
Utliversity of & :hclyde

Scotland.
UK 64 ORQ

Judy Kleist

6/34 Fairfax Rd
Bellevue Hi™

NSW

Australia 2023
Christopher Knapper .
Teaching Résource Office
niversity of Waterloo
Waterloo

Ontario _
Canada N2L ‘161

Tony Knight

31 Worthington Road
Booragoor

WA

Australia 6154

Hal Kohl

Internationdl Ceircspondence Inst
Chaussee D2 Watcerloo 45

Rhodc St-Genese

Valmai Kopke
Carb a Station
Cariiarvon
WA

Australia 6701

O

Hclga i\'orniﬁ
C"r:in’ﬁéh’st'r 4

West Cermany

B N Kaal
Dept of Cor respondence Courses

Contral Inst o4 English & Foreipn Langs

‘Ivderabad
AP .
liidia 500 007

Ulkn Koymen
Cukurova Uriiversitesi

Turkey

Wolfram Laaser
Fernuniversitat
Fleyer Str 59
D-5B Hagen
West Germany

Kari Lampikoski
Markkinointi Instituutti
Toolontullinkatu 6
00250 Helsinki 25
Finland

Margaret Landstrom
P. T Studies
University of Windsor
Windsor

Ontario .

Canada N9B 3P4

Joan Lane

228 Harts Road
Indooroopilly
Qld

Austraiia 4068

Pctcr Lunc
Deakin Unlvcrsny
‘Waurn Ponds
Australia 3217

Umv of Western Aust-alia
Nedlands

WAL

Australi= 6009

Dietmar Larcher

Pischeldorf 35

A-9064 Magdalensberg
Austria

Colim Latchier

Edic’l Media Centre
Western Australian Institute of

Technology
Bentl-y
WA

Australia 6103

Penny Le Couteur
©89 Canyon Bivd
North Vancouver
British C'olliih’hid
Cuinada VIR 212

Umvcrsn\ of Gueiph
Guelpn

Ontario

Canada N16 2W1{

G J Leibrandt
Open Universiteit
Postbus 2960
6401 DI Heerlen
Netherlands
i.othar Leische
Postfach 1909
D-7300
Tubinger.
West Germany

Charl. s Leven

Asiz: Developme: 3unk
PO 8. 789

Mare .

Philippiiies

Justus Lewis
7 McKeun Street
Box Hill North
Vic

Australia 3129

Ui Jian-Wei
iie, Corres Insiitute
lie-Kou Street

~ ..indbom
1< aa Univessity Box 117
I:und o
Sweden S- 22]r

Jerry Lupks .
PO._Box 10206
Dillinghani
Alaska

USA 99576

N T Es Ll’ndl Studncs Centre
PO Box 40146
Casuarina
NT
-tralia 5792

ingston
Sln Lhclydt Busingss Quhool
HO Rotten Row

Ui\ 64 OQE

Erling Ljosa_
NKS_Postboks 5853
Hegdehzugen 0308
Oslo

Norway

Aruitoxt provided by Eic:



O

ERIC

Aruitoxt provided by Eic:

Mnrjnn Luhhers

Open Un, «irity of the Netherland<
Valkenburgerwej 167 PO Box 2960
Heerlen . .

Netherlands 6401 D;.

Don Lugg
pondunce Sciiool
410 Elizabeth Stiee
Nelbourne

Vic

Australia 3000
Rosemary Lul\e
29 Hewitt Avenue
Rose Park

sA L
Atistralic 5067

Bruce f umsden
Assoc.ate R;,[,;;lra' .
Uriiversity o Warerloo
Waicilco
Ontasio

da N27§ 0t

Roy L' w'in

BCAr

130 Victoria Purk ©
Kelvin Grove

Qld

Australia 4059

Jeanne Macaskill
51 Matai Rd
Hataitai
Welling.on_
New Zcaland

Cordon Marlntyre
10 Carnrcagh Road
Hillsorough

CO Down. .
Northern Ireland

UK BT26 6l

Don Maclaarin _

-itish Columbia Inst. ot I'echnology

2700 Willingdon Ave
Burnaby B.C: Canada

Pam Maclean

School of Social Studies
beakin University
Waurr Por-’s

Vic

Australia 3217

Neig Magalona
Internaiional Training Inst
Middle Head Rd

Mosiman

NSW

Ausiralia 2091

Jane Mehony | i
Ortange Agriculture Collcgg
PO Box 883

Orange

NSW

Australia 2800

Liphold Ma
Lesotho Distance Teaching Centre
PO Box 781

Maseru 100

Lesotho

Jiltian Maling
A I D)

1 it e Ave
Adctaide

SA .
Alistralia ﬁ()’))

. Malone
TAF}: Off Campus Co-Ordinating
143 Franklin Street
Melboiirne
Australia 3000

(;om u'u M'ml

“h

Dept Aduli & Cont Ed. 'Unl Mddraﬂ

69 1V _Street Abiramapuram

Inst for. vkl".dngLl’l Education
Jalan Menteng Raya No 9
Jakarta Pusat

indonesia

K _Mariagpan .
C70 Eric Gotigh
Deakin University
Waurn Ponds
Australia 3217

Bev Marti |

College ot “.ternal Studics
Box 500

Nonedobu

PNG

»mrle\ Martin

udnle Migrant. Education Services
250 Elizabeth Street

Melbouine

Ny L:

Australia 3000

Zelda Martin

ilanager Training Research
ANZ Banking Group Ltd
4755 Collins St

Mclbournc

Australia

Mr 3 C warumo

Dept of Non-forr-al Sidueisn
Private Bag 004>

Garhorone

Boiswzna

Esio Muarzotto
Unit of Windsor
Windsor
Ontario
Carada N9B 3P4

Y.B. Miﬂiiur

Timarpur Ro..d
Delh1 .
1hdid 110007

Margaret Maticka

Dixson Library.

Universily of New England
Armidale

NSW

Australia 2351

vept of ’\dull Ldm ation
Universiiy of Zimbabwe

PO Box MP 167 Mouni Pleusant
Harare

Zimbabive

Irenei Mbenna

National . Lorrcspondgnu Inst
PO Box 9213

Dar Es Salaam

Tanzania

Clurc McBenlh .

TAFE Nat’l Centre for I‘ éx D
206 Payncham Road
P-ynecham

SA . .

Australia 5070

Jack McDonell

Ceatre for Continui: iy Eduen
f.ionash University

uaylon

Vie

Australia 3168

lan MLCr:uh

Austin Hosplial Scheool of INu “sing
Studley Rd

Hzidelbery

Vir

Ausirali N84

Bavid b es
{0 25 STUNRN

[
Vie o
Austroliz 3825

All. n "7 lay
TOCCA o
143 Fro Ulin Stieet
Melboiirne

Vic

Australia 3000

Rodney MirMilian

VCAH —McMillan Campus
Warragul

Vie . .

Aastraliz 3829

. wae McMurray

\WAIT School of Nur-ing
Kent St

Bentley

Australia 6011

Patti McNulty

412 ‘rrard St Sth
Ballarat

Vic

Australia

Jilt McRae

International Trdmm[, Institute
Middle Head

Mosman

Australia 2091

79

o



Dnve Meacham
Riverina-Murray Inst of Hwher Fd
P lox 588
1 Wagga
vy

«usralia 2350

Ralph Meuter
Dean; Reg & Con cduc'mon
California uiate University

Chico
California
USA __

9592+ 22

Pead ESU/Tasmanian SIiT
PO Box 1214
I.unceston
Tas
Australia 7250

Alec Miliar

Victoriz College
336 Glerferrie Road
Malvern

vie

Australia 314«
Fraek Miller

95 Stanley Terrace
Taringa

Qld __ _

Australia 4068

Ian M -chelt .
SAC —Urnderdal~
Holbrooks Road
Ynderdale

SA

Australia 5032

Postfach 940
Hagen
_Yest_Gernmany
0-580C

Ali_Mohtaji
GIAE =
Switclib-tk
Churcaill
Vic

Australia 3842

Deakin University
Waurn Ponds

vic

Atistralia 3217

Chris Morgan .

Orange Agi -iiltural Collegc
PO Box 883

Orange

NSW

Australia 2800

O

Stan Morris .
11 Ngatoto St
Wellingion -
New Zcaland

Terty Mortison

PO Box 10000
Athabasca University
Athabasca

Alberta

M. awi Corrcspondcnu Uiiit
Privite . Bag 302

Chichiri

Blantyre 3

Malawi

Namibian Extension Unit
PO Box 33257
Lusaka

Muchta:uddin

Conmore: Lang Coilige HO Box HO
Norih R+

NSW -

Australin 2113

y ot

Hong Kong »lylc v
Hung Hom
Kowioon

Hong Kong

‘\n

f*..:ddlc Head I‘J

Mosman

NSW

Australic 2%

Som Naidu

University ot South Pacific
Box 1168

Stivid

Fiji

Gerri Nakonechny
9528 — 142 Avenue
Edmonton
Alberta

Canada .

TSE 6AS

John Nalson
Pro-Vice-Chancellor.
University of New Ergland
Armidale

NSW

£ istralia 2351

Gippsland 1.
Switchback Road
Chaichill

Vic

Australia 3842

Chiristine Nelson
Athabasca University
Box 10000
Athabasca

Alberta __ _ _
Canada TO®6 2R

Ron Neufeld

Fieia Development Office
University of British Coiumbia
Vancoaver

BC

Canada V6T 125

Helen Neville

PO Box 264

Healesville

Vic

Australia 3777

Jennette Newport
€ Thornley St
Titahi Bay
Wellington

New Zealand

Mary Ngechu

Keny: Inst i i-Gucation
PO Box 3023

Nairobi

Kenya

‘Thandi Ngengeoule
Sached Trust
PO Box 11350
Jo.m,nngsburg 2000
Seuth Africa

al Cox.csp Institute
Private. Biag

Lower Hett

New Zealand

Dr Pat N()Eiiéngsn
Recor’s Office
Ramkhahaeng University
Bangkok

Thailand

Paul Northeott
Deakin University
Waurn Ponds

Vic

Ausiralia 3217
Kevin O’Flaherty
VPSEC

2] Coppu. Grove
Hawthorn

VlC .

Acstralia 3122

Thc Correspondence School
52 58 Wllhzm St

NSW

Australiz 2011

Georgie Chornie
Heads Farm

Box 36 Akaroa
Cdn!c[bury .

Neéw Zealand

Michael Omolewa
Dept Adult Edacation
University of Ibadam

lbadam
Nigeria

86




Josephine Osborne

External Studies Unit TAS SIT
PO Box_1214

Launceston

Tas

Australia 7250

Rohaizan C-man
C7- Eric Gotigh
Deakin University
Waurn Ponds
Vic )

Alustralia 3217

Bernt Ottem -
Gammelgaar - cien 34
N- 9020 Tromsdalen
Norway

Christina Padobu:

C/- Prof Bruce St ‘hem
Bindoora

Vic

Australia 3083

Fred Page .

TAFE Of-Campus Co ( ‘dinating Auth
143 Franklin Street

Melbourne

Vie .

sistralia 100

ngel Paine o
Scottish Council for Id Tecli
74 Victoria Cresceiit «oad
Glasgow

Scotland

UK 612 9J

Jaime Palavicini
Concordia Uni/Dept of Ecucation
1455 De Maisonneuve Blvd West
Montreal

Guebec

Canada 36 IME

Lorents -
23 Colic..
Prospcct
SA .

Australia 5082

Phaebe F 'mieri
TO’ o

143 Franklin 3.
\«klbournt

“ustralia 3000

Wisan Pic..ua

ST ¢

9/% ...00 9 Tambol Bangphood
Palikred

Nonthaburi

Thailand 11120
Michael Parer

Churchxll
Vic 3
Alustralia 3842

O

E

Aruitoxt provided by Eric

RIS BN

Director

Directorate of Corresp & Cont Ed
Annamaldinagar

India 608 002

Athabasca_University
Box 10,000
Athabasca

Alberta

Canada TOG 2R

Mary Rae

4A Pauu rlace
Ehmmqlun
Wellington
New Zealaiid

Prof Ramachandr:
Vice Cnancelle.,
Madiirai Kamargj U
Madurai

South India 625 021

Joseph Ramlsch
Dept of Religion
Carlton University
Ottawa

Omntario .. . __
Canada K155B4

H]nlm_.r Rande

Eorsvarus Overkommando/Lst -K26
Oslo 13" Huseby

¢ Oslo 1

Brahmaji Rac

Director (Academic)

Andhra Pradesh Open Universis
Somajigu-c ..

Hyderabii XP

India 500 482

Phil Rayment
GIAE . _

Switchback T.d
Churchill

Vic

Australia 3842

Thomas E. Raynor
Assistant_Directc
The Institate of NE
1981 McGiil Co:

Montreal

Quebec

Canada H3A 2.

Jed Reagle

PO Box 232

Menara

Alaska

USA

Kartheinz Rebel
Albcrl Schweitzer Weg 6

West Germany 07407

Michael Reddinton.
Knowled~2 *:etwork

2206 E M.l

University of British Colombia
vaiicouver

BC

Canuda V6T 1W5

Keith iié&ﬁi:}ri

Ediic: .nent
234 Quccnsbur\ treet
Carlion

Vic

Australia 3OSJ
John Reeld
TOCCA

143 Franklin St
Meltourne

VIC

Australia 3¢°

Keith Ross
TOCCA

143 Franklin St
M-~tbourne

Ve

Australia 3000

Marie Pcinbold

IFCAM. . .

48 Rue la Boetie

75008 Paris
‘rance

Torslem RoRRedaI
NKI1 Foundation
13321 Stabekk
Norwav

Bruce Renick
Student Centre
Déakin University
Waurn Ponds
VIC

Aus ralia 3217

Griff Rickards
Western Instituic of Technolouy
Box 5000
‘ony Plain
Alberta
Canada TOE 260

Jolin Riley
Student Centre
Deakin University
Waurn Ponds

Vic ol

Australia 3217

Elaine Rivers

Catholic College of Education
MacKillop Camipus Mot Street
North Sydney

NSwW

Australia 2060

David Roberts
44 Ringwood Cres
Albury

NSwW

Australia 2640




E

O

RIC

DECE Darling Downs IAE
Post Office Darlmg Heights
Towoomba

Australia 4350

Rev Parker

11 St Albans Avenue
Toorak Gaideiis

Australu 5065

Re}., Palter.
14 Bray Avenue
Kicnzig

SA
Alustralia 5()‘17
Tony Patti
GIAE
Switchbzck Rd
Churchill

Vic

Australia 3842

Rms Paul

Athabuzes
Alher

Canada TOG 2K

Darby Paull.

utsing Studies

“apricornia Inst Advanced Educn
Rockhampton

Qd . _..

Anstralia 4700

David Peoples

Sonh . Acadermy
F7on 0w 1768

X . .

Usy

Ri!hiiid Pertira

+d College Group
34- 64 Croydon Sireet
Cronull»

NSW

Ats.ialia 2230

Yvonne Perkins .
SeeNZCS Parents’ Assn
17 Norric Street

Te Puke

New Zealand

SHY

Eondon § \\ 17
England
UK

Cord Walter_Petty

Int’l Centre for Distance Learning
Walton Hall

Milton Seynes

UK MK7 6KA

Estefania Pestanas

Otto T
I‘crnunlvcrsml
Hagen-1

West Germany 05800

ohn Phllhps

~enior Lecturer Euonomunu

sity ol New Engalnd
ale

NSWoAustralia 2350

thabasca Universiy
3ox 10 000
Athabasca
Alberta
Canada TOG 2RO

Trish Piiley
Country Ed Project
416 King Street
West Melbsiriic
Vic

/.ustralia 3003

Bill Potter
Warrnambool | A I:
PO Box 423
Warrnambool

Vic .
Adustralia 3780

Geoff Potter

FFaculty of Edu.ation
Orniversity of Vicioria
Victoria

BC

Canada VBW 2Y2

West (iorinany

Jouy Prescott )
g A Health_Com: ‘wsion
Hospita.. Fellarn
Eﬁstwoﬁd

SA

Australia 5063

lecrhtrmods
S-20150
Malmo &Y
Sweden

Srinagar
India 19006

Ian Piit

School of i.lucation
James Cook University
Townsville

Qld

Australia 4814

Dr Subail Gudi

22 A Dancel St PO Box 600
Pasay City Mecwa
Fhilippines Saudi Aravia
1
12 -

v Ro=d

"ill Rohliertson
"% Strathcona Road
\orth Vancouver
BC
Canada
V76 16

Joyce Rohinson
Athabascu University
Cilgary

Alberta

Canada

12P 1

Reldar Roll
NADE

PO Box 2100 _
Groncrlokka 0505
Oslo 5

Norwvay

Julie. Rosewarne
GIAE
Switchback Rd
Chuichill

Vic .
Alustralia 3842

Bob Ross
CALT .
Griffith University

Qld.

] Ross Srm'h
rama Dept
NSW .

Australia 2151
ir‘n(‘esiROWiﬂlﬁld
Ext Studies Unit .
Mauardoch University
Murdoch

WA

Australia 3150

Join Rumens

PO Box 2517
South Hedland
YA

Australia 6722
sfassan Said

C/- Eric Gotigh
Deakin University

Waurn Ponds
Vlc
“vialaysia 3127

Syof ch.bnc.lo['v

Tokvo

2-12-1 Ohokd\am:}
Meguro-Ku

Tokyo 152

Japan

rnational Trmmm~ inst
Middie Head Rd

Mosman

NSw

Australia 2091

Aruitoxt provided by Eic:



O

ER]C———

Aruitoxt provided by Eic:

Bab Sanche

College of Education
Univursity of Saskatchewan
Saskatoon

Canada ™

Alan Sa..dison
Department of English
University of New England
Armiidale

NSW

Australia 2351

Dlp Saraw FH]

Alberta .

Canada TOG i

Sineenart Sarathan

C/ Centre for Cont Educn
sh University

Australia 3168

Brian Scorgie

Gordoi, Coll of TAFE
PO Box 122

Geelong

Vic

Aristraiia 3220

Brace Scriven
Brisbane T "
Victor.a Park Road
Kelvin Grove

Qld

Adlistraiia 4(7;9

Richard Scalq

Victoria College (TooiL k)
PC Box 315

Malverp

vir

Australia 3141

Steplien Segrave

Victoria College Toorak Campus
PO Box 224

Malvern

Vic

Austru'ia 3144

David Scligman
NCERT Campus

Sri Aurobindc Marg
New Delhi

India 113 0j6

Muhamraad Selim
Unesco (cd)
GPO Box 1425

Thailand 10500

Kang Scng . .
C70 Eric Goligl
Deakin University
Waurn Ponds

S

-alia 3217

David Sewarl :
Open Uni NW chxon
70 Manchester Road
Choriton-Cum-Hardy
Marichiester -

UK M2l tPO

David Sewell
School of the Air
Acton Street
Fort Hedland
WA

Australia 6721

Sarat ... __
India 395007

M. carei Shape o
Ut rsity. of Queensland Union
Circa'ar Drive

St Lucia

Qid

Australia 4067

Marlene bhcp,) ard

6 Munderah St

Wahroonga

NSw . .

Australia 2076

Yasataka Sk aizu

Cradle Tokyo Inst of Techi
2-12~1 O-Okadyaina “Megur 1
Tokyo 152

Japan

Iwad Siinjo
Toyota National Cellege of Tezh
2-1 Eise:-Cho

swar Shrestha
ional Ti‘ﬁiﬁiii\j Trist
Middiv Head Rd
Mosman
NSW
Australia 2091

Dr Siddalingaiah

Inst Corre sp & Cont Eduen
Madurai kKamaraj University
Madurai-21

South India

India 625 021

Pcllclly S| mons

Dept of TAFE Educ'i Res Branch
PO Box K638

Haym"r.\c[

NSW .

Australia 1.000

“aniel Simpson
Luassat Pty Ld
GPO Box 1512
Sydney

NSW
Australia 2001

89

v
N

Louise. ﬂm;‘cr S
Tech Honie Study Schools
60 Brandon Ave

\\'a)nc
New Jersey
USA 07470

Directorate of Couup Courses
ab University

digarh

India 160014

Sri Aarobmdo \‘larg
New Dethi
India 110016

E\lcrnd Studies & Cont Ed
Mitchell CAE

Bathiirst

NSW

Australia 2795

David Slopcr .

Admit, & Higlic Lduuno.l ~,tudlu.

Unive v v of New England
Arniaal

NSW

Ausiralia 2351

fan Small
Dert of External Studies
i rsnly of New Endland

Now
Australia 2351

Michael Smaft

W A Inst of Technology
Kent Street.

South Bcntlcy

WA

Australia 6102

Bob Smith

2644 Ros -berry Aventie
West Vancouver

BC

Capnada

Clint Smith
Council of Adult Ed
256 Flinders Street
Méeélbourne

Vic

Australia 3600
lohn Smll‘l _
Cannﬁqr,n-,@l,,!f\i
rockhampton

old . S
Atistratin 4700

il ith .

Aaisit i and TV School
PO Box 126

North Ryde

NSW

Australia 2113




Kevin G Smith
127 Red Hill Road
Wagga Wagga
NSwW . ____
Adlistralia 2650

Kevin Smith

Depl of Exlcrnal Sludlcs

Australia 2351
Les Smith

Deakin Umve.sAly
Waurn Pords

Vic

Australia 3217
Maureen smith
University Extensisii
University of W A
Nadlands

WA

Australia 6009

Peter Smith

Gordon Coller - of TAFE
P O. Box 1.

./ ic o

ustralia 3220

David Srewin
24 Preston Street
Elizabeth Downs
sa .
Austrelig 5.13

Jane Southcott
GIAF
Svishisack Rd

Vi ic
Auslraha 384"

John Sparkes.

40 Sheet Hanger Lane
17~ 18] Hénipsteid
Fiirifordshire

UK Hp3 O

Bob Spencer .
Aihabasca Universi:
Box 10000
Athabasca

Alberta o

Barbara Spronk
Athabasca University
Box 10000
Athabasca

Alberta

Canada TOG 2RO

QO 84

chhlt Snsa an

979 Moo 9 Tambol Bangphood
Pakkred

Nonthaburi

Thailand 11120

Iar Stanelis

St Peters
SA -
Ausalia 5069

Brian Stanford L
Adelaide Co 1 " TAFE
ZOR Coure

Sdels

SA

Aust

2o 77 Aoy \Kudl(a
10“ Rggcm St
Redreri
NEW
Australia 2016

Esther Stern
GIAE
Switcht.ack R4
Churchull

Vie .
Ausirslia 384‘7

Doug Stewari __
Victoria Collcgc .
662 Blackbiirn Rd
Clayion

Vic

Aust.al’n 216R

Vic Stone

1Y McLea. Avenue

Grange

SA . .

Australic. 5022

Joseph Sul'wiznvub

Lcept of Eduacation . -
Uitivérsity of Papua New (:u nea
PC Box 320 Poi: Moresby

PNG

10 Pr;ﬁx Avenuc
Magili

SA

Aunstralia 5072

Jennifer Swain

DECE Darling Downs 1AE
PO Darling Heighits
Toowoomba

Qud
Australiad350
Shlela ShLCxl

C/- TOCCA

143 Franklin St
Melbourne

Vic

Australia 3000

Don Swiit

Room 1202 Oricntal Centre
67-71 Chatham Road
l\o“loon

Richard Swindell
BCAE (Mt Gravair)
PO Box 82

Mt Gravait
o
Australia 4122

Charlotte Tan
C/:RMIT TOCCA
143 Franklin St
Melbourne

Vic

Au-tralia 3000

or
250 Elizabeth Street
Melbourne
VlL
Australia 3000

Ormond Tate

Corresp School (Dept of Ed)
Private Bag

Wellington

New Zealand

Wanda Tate

6. Pa-,u_ Placc

New ZLa!and

!)avud Tealher
Armidale CAE
Armidale
NSW . __
Aiustralia 2350

Neil Terrill
GIAE. . _

Switchback Rd
Churchlll

Australia 3842

Songsak Thitardm

STOU . . .
9/9 Moo 7 Tamr- Rdiigphood

Hugh Thompson
GIAE =
Switchback Rd
Clurchill

Vic

Australia 3842
Roper Thonipson
21 Alma St
Panorama

Australia 5041

Neil Thompson
29 Ross St

Australid 3142

RIC=——

Aruitoxt provided by Eic:



Alan Tilley

Ceatre for Evcnmg & External Studies
Macquarie University

North Ryde

NSW

Australia 2117

shninod Veniners
Wl Ave
U er

RN

aho 4 VHN 2

Darling Do“ns IAE
Box.78

hun Tnmmms —

Darling Downs IAE

PO Darling Heights
Toowoomba

Qld .

Ausiralia 4350

Judith Tobin

TV Qntario .

Box 2000 Siaiion Q

Toronto

Ontario

Crnida

M4T

Derrick Tomlinson
National Centre for Research on Rural Ed
University of Wesiern Australia
Nedlands

WA

Australia 6009

Marmnnc T.em ncf
sity Extramural Studies

L T¢
Masscy UanCl’sll)
Palmerston North

Jyoii Trivedi

Vice. Chancellor

SNDT Women't Utivel
Bombay

India 400020

éam’ Nﬁrééii Trivedi
Ranchl Umursuy
Ranchi

Bishar

india

Amclia Turnbull
Alberta Education
Box 4000
Rarrhead

Albe-n

Canada TOG 2.

Ger Van Enckevort
Open Universitiet
PO Box 2960

Netherlands 6401 D

Exiension Studies Dept
UPNG PO 320 University PO
Port Moresby

PNG

Adah Villaflor_

3873 Berneo St
\ln'rrﬂu r\/}nfrn

TaunG.
Manila
Philippines

Armando Villarcdel
Academic Vice Rector
Universidad Naciorl Abierta
Caracas .
Vengzuela
Morwenna Vincent
Librarianship, Canberrs ~— A L
PO Box 1 . .

Canberra ACT Australia 2616

Tom Vincent
IET

Englanc‘

UK MK 7

Chirist'=e ¥V Praiiifi-;
Fernuniversitat
Positach %40

D 5¢0.. Hagen

West Germany

Emily Walker
Correspondcncc Edu
Midistry of Edacation
Victoria

BC

Cans 'a B8V

.Idrbe ¥ Walker
* \‘arka, Rural Eduzation
K0 ¢ Blvd & 420
AL s
Alaska
USA 9¢ 2

Mjlnc Wﬂlkc
I?Q,B,,Q-‘ 447

Burnie

Tas .

Asitshd 7320

John ‘vvalier
Dept of Applled Ph)SlCS

Australia 4701

Barbara Wallis
Faculty of M-=dicine
Newcastle

NSw . _ __
Australia 2308

Aidan Walsh
C/ Techmcal Extension Service

Australia

Jennie Walsh

Centre for £ S & Cont 71

\\’cs(crn Australian It s.% are of Technology
Bent' oy

WA

Australia 6103

John Walsh

Cenire for ES & Cont Ed -

Wester  Australian Institute of Iechnology
entley

WA

Australia 6103

David Waring

Wangaratla Collum of TAFE
PO Box 237

Wangaraita

Vic

Australia 3677

Nb'ci w:ﬂfs’
Dept of Modein Languages
Massey University

Palmerston North
New Zealand

Mr Alan Weddlc

Schaol of Tngincers. Australian Maritime College

PO Box 986
Launcesion

“«.uirrnlw 7250
Vernon Whnc _
Darling Downs 1AE
PO Darling Heights
Toowoomba

Qld

Australia 4350
Peter Wicks

School of Arts -
Darling Downs IAE
Toowoomba

Qld
Australia 4350

Emsat Pty Lid
1 Mar(m Street

VlC
Australia 3205

John Wllkmson
\pp Physics
Capricornia IAE
Rockhampton
Qld

Australia 47 X0

Peter Wilkinson

NZ Techinical Corr<; » Institute
Private Bag

Lower Hutl

New Zealand

Birgits- W
Kungsljusvagen
24021 Loddekopinge
Sweded

Albert 1 992
uUsS+

Sav

Fiji

o'

(V.1



