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This campilation is the result of an effort by the State and Public Library
Services Branch to disseminate pertinent information submitted to the Branch
by the State Library Administrative Agencies on the LSCA priority areas. Each
report is written by an Administrative Librarian who has the key respansibility

forcollectingttxesedatafrantheFYlSBlIS:AAmualReportsonfilemthe
Branch.

These specialized reports represent different styles of reporting on the FY 1981
LSCA priority expenditures. Our intent is to disseminate these data in an expe-
ditious manner to illustrate how LSCA funds are used to provide library services
in specific priority areas.

Robert Klassen, Chief
~ State and Public Library
Services Branch

January 1983
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U.S. DEPARTMENT OF EDUCATION
OFFICE.OF EDUCATIONAL RESEARCH AND IMPROVEMENT
OFFICE OF LIBRARIES AND LEARNING TECHNOLOGIES

STATE AND PUBLIC LIBRARY SERVICES BRANCH
Services to Physically Handicapped Persons

Fiscal Year 1981

By
Evaline Neff

The Library Services and Construction Act (LSCA) (P. L. 84-597, as amended) is
a State formula grant program which fosters 1ibrary and {nformation services
through public 1ibraries acting singly and in cooperation with other types of
1ibrarfes, such as those in schools, colleges and universities, museums and
industry. The 1966 amendments of P. L. 89-511 added a priority for services to
the physically handicapped under Title 1VB; in 1970 amendments under P. L.
91-600 consolidated Title 1VB with Title I. The P. L. 95-123 amendments passed
in 1977 included changing the base year for maintenance of effort to the second
preceding year (prior to that date the base year had been 1971).

The purpose of LSCA 1s to assist the States and Territories in the extension
and improvement of public 1ibrary services in areas which are without such
services or in which such services are inadequate, with public 1ibrary con-
struction, and in promoting interlibrary coogeration among all types of
* 1ibraries. To be eligible for its annual allotment, a State or Territory must

submit a program for the use of the funds; in each, the funds are admin{istered
by the legally authorized State Library Administrative Agency.

In FY 1981 all States offered special services to the handicapped; however,
four States did not use 1L.SCA funds for this purpose. They are Colorado,
Nevada, Oregon, and Wisconsin; those projects are not included {n this summary.
A1 States provide services on a statewide basis, in general, through a “re-
glonal® 11brary for the b1ind and physically handfcapped which serves as a
distribution center for audio recorded materfals and playback equipment avafl-
able from the Natfonal Library Service (NLS) of the Library of Congress.

Since NLS makes no cash grants to the States, operating funds for the regional
1ibraries come from Federal (LSCA), State and, occasfonally local sources.
Several States contract with a neighboring State to provide all or some of the
services to their residents... In addition to statewide approaches, many States
use LSCA funds to reach persons whose disabilities prevent them from coming to
a 1ibrary by funding projects at the local level. :

The types of services that are offered on a statewide basis from the regional
1ibraries include primarily books and magazines recorded on disc, cassette

and magnetic tape, along with the appropriate playback equipment, and books in
Braille. Large type print books are purchased for those persons who are
visually {mpaired, but not blind. Custom recordings of textbooks and special-
ized information publfcatfons are made for blfnd students and researchers
These tapings are usually narrated by volunteers. Also provided are summer
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"reading” programs for children and newsletters td inform people on the sta*us
; of services and the choice of materials avaiiable. Projects at the area and
T community levels focus on outreach activities such as visits to shut-ins,
programs for the deaf and hearing-impaired, and radio reading services.
The project histories and evaluations reveal many of the same problems and
trends as have bdeen identitied in previous years.

Some of the PROBLE:S cited were:

-- lack of shelving space, forcing the discarding of older titles that are
stil11 popular

-- staff reductions caused by the demise of the CETA program

-- the size of the staff has not kept pace with growth of readers and demand
for servicas

-~ lack of adequate space for staff and'users |

-- lack of transportation for the handicapped to get to a 1ibrary
Some of the‘Iggﬂg§.thdt emerged during this period were:

-= increases in the number of readers 2nd circulation of materials
== the number of persons who read Braflie is declining

-- more 1ibraries are autcmating their circulation systems

(\ ) -- more and greater efforts are being made to publicize services, especially
i during this International Year of Disabled Persons

-- more 1ibraries are providing services to the deaf (28 projects in 16 States)
by installing TTYs and conducting workshops 1n sign language

-- more Kurzweil Reading Machines are being purchased, some of them with LSCA
funds, and more people are being trained to use them

-- radio reading services are proving to be an effective means to reach the

visually impaired; 12 States used LSCA funds to initfate or continue this
service -

Radio reading service programs for the blind and handicapped are aimed at
persons who cannot read printed materials by themselves. This service
generally provides immediate access to the latest best sellers, magazines and
newspapers, fi11ing in the many details which general radfo and teievision
broadcasts cannot provide.

Listeners are provided with a sub-channel closed circuit receiver which {s pre-
tuned-to the transmitter being used in their area. The receivers resemble a
small table radio and are simple to operate.' Programs are broadcast over sub-
channels at FM stations transmitting an SCA (Subsidiary Communications Authori-
2ation) signal. This signal is broadcast simultaneously with regular-FM radio
programming, but can be accessed only by persoiis authorized to use the specfal
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equipment designed to receive {t. Authorized persons are those who have been

- certified by a physicfan as 1ega11y blind, visually or physically hand{icapped,
or as having a reading disability. - , : )

FM broadcasts are exempt from'copyr1ght restrictions {f the materials are
presented only to 1isteners who are unable to read because of a visual or

physical handicap. This provision is a major reason for broadcasting on an FM
subchannel.

Volunteers are essential to the operation of a radio reading service. The
volunteers read newspapers, record other programs or books and assist with
delivering recefvers.

During FY 81 there were 23 LSCA funded radio reading services. They are

located in the District of Columbia, Florida, Idaho, I111nois, Indiana,

5:3;:c?usetts, New York, Tennessee, Utah, Yirginia, Washington, and West
rginfa.

NOTABLE PROJECTS

California, a unique outreach. The San Rafael Public Library conducted biblfo-
fherany'sefi?ﬁﬁ?‘?oﬁ'%ﬁe disabled. The most valuable result was the publi-
cation of the S4-page booklet "Bibliotherapy and the Public Library; the San
Rafael Experfence.” It outlines procedures for establishing such a program,

methods of presentation, evaluation techniques and usefu! materfals. It has
been favorably reviewed in the 1ibrary press.

New York, technology application. Ramape Catskill Library System. Radio
VisTon, a radaio rea%?ng service. Emphasis 1s on current local information.
Highlights in a year of great growth were: {mplementing a sophisticated net-
working system for two transmitting stations; 1inking with Natfonal Public
Radio's Service for the Print Handicapped and the INTOUCH Radio Reading Service
in New York City; administering a 4002 increase in the number of receivers
provided; and seeing LSCA funds augmented by $2,000 from private sources, and
$26,000 from the State Comnission for the Blind and Yisually Handicapped.

Jennessee, {nnovative R & D. Nashville and Davidson County Public Library.
WPLN T ﬂﬂ_w. ng rary, a radio reading service. The 1980 LSCA summary on

Library Services to the Handicapped highlighted this project's research and
development on the capability of radio reading service recefvers to operate in
low signal areas. That work had resulted in the production of 500 models which
were ready for testing at the end of the reporting period. During the past
year these models were put into operation, initially in distant counties, with
very satisfying results. These test models fulfilled the purpose of the
development effort which was to improve the capability of radfo reading service
recefvers to operate in low signal areas. The receivers were developed to

WPLN specifications by Carl Pederson, a WPLN engineer, and Jay McMartin of
McMartin Industries, Omaha, Nebraska. This subcarrier fixed receiver is Model
No. TRE-5/55 and costs approximately $100.

Tennessee, an award winner. Memphis Public Library. West Tennessee Talking
Cibrary, a radjo reading service. This first year of operatfon involved 260
volunteers. The project received $105,000 in Federal, State and foundation
grants. In addition 1t has received $4,811 from public donatfons, $5,500 from

-
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the West Tennessee Lions Foundation, along with $8,400 worth of office space
donated by the Memphis CATV, Inc. The project was chosen by the American
Foundation for the Blind ss “The Model Radfo Reading Service" and 1ts

~. volunteers were cited as “yalunteer Program of the Year" in an award made by
the Yolunteer Center of Memphis. :

Statistical Summary

Number of blind people served . o o ¢ . . v o v v v 0 o o 0o oo . § 313,646
Number of deaf people served . .« « o 4 ¢ ¢ ¢ o ¢ 0 o 6 00 oo o § 1,267

otal)number of handicapped served* . . . . .. . .+ ¢ o . ... $ 448477
eénditures funded through LSCA' . . v v v v o v o ¢ oo v oo . § 3,579,523
ces to the handicapped . . . $12,370,066

Total expenditures for 1ibrary service

&
P
-

.

* This total includes persons with handicaps other than blindness or deafness,
such as dyslexfa, paraplegia, cerebral palsy, muscular dystrophy, and those
with chronic diseases which impair physfcal mobi1{ty. :

.8v




state

\lagka State
dbrary

LSCA FUNDED SERVICES FOR THE HANDICAPPED
' FY 81

Project Blind

Total
Number

People
Served

Library Services-to the Handicapped. Federal
funds were used to purchase materials and
services in 8 public libraries. The following
county Public libraries received grants:
Birminghan-Jefferson, $10,524 (salary for
library assistant); Anniston-Calhoun, $9,390
(purchased 178 items and partial sslaries for
three persons); Dothan-Houston, $5,201

“(salaries); Huntsville-Madison, $10,418 (176

items purchased and personnel salari:s paid);
State Department of Adult Deaf and Blind,
$8,180, to serve people in 3 counties (partial
salaries for 5 persons); Tuscaloosa, $2,631
(partial salary for a librarian); Muscle
Shoals, $625 (40 large print titles were:
purchased); Montgamery, $3,789 (purchase of
materials),

- Services for the Handicapped. Readers in- )24

creased to 475 while 50 deposit collections
were maintained, and circulation increased to
19,059, Interlibrary loans totaled 764. The
nutber of Volunteers has increased, Efforts
to locate eligible users continue. A recorded
voters pamphlet was distributed.

A}
Service to the Blind and Physically Handi- 26,309
capped. These 1980 carry over funds were
spent in the overall effort to meet service
standards.

9,000

475

Expenditures
LSCA Total

$ 50,758 . $122,618

630 55,795

1,622 1,622



State Libray

A Contra Costa
County Library

1o Angeles
County Library

LSCA FUNDED SERVICES FOR 'THE HANDICAPPED
| FY 81

Total
Number

People
Project BLind Served

B ol

NO REPORY

Ldbrary Service given to the Deaf and Hearing
Inpaired, Attenpts were made to train 1ibrary
taff in slgn language, The main finding was
that, while all participants learmed some
signing and had their awareness raised,
fluency in signing was not achieved, and even
after two years none of the participants

could do & story hour, The deaf children
population decreased, affecting attendance at
the story hours,

CALL (Commnity Aecess Library Line), an
Information and referral setvice, The Deaf
Resource Center, a component of the CALL
project provides reference and I & R services
o the deaf through a toll-free TTY, The
goals of the Deaf Resource Centet component
were mett To provide specialized reference
and resources to serve the deaf commnity in
Log Angeles County, Exemples of activities
dnclude an introductory lecture about sign
language to enployees at the Soctal Security
Adninistration office in Anaheim; a oo
denonstration and toues of the Deaf Resource
Center) oanpiling information about library
services oifered to the deaf by each state
library in the 0,5,) naintaining and ordering
books &z materdals (including £1lne) related
to deafness, The Deaf Advisory Board ‘
continues to be active in all phases of the
conpanent.,

Expenditures

Nerdr————

$ 15,500 § 15,500

14,296 14,296



State Library

(A Metropolitan
‘Cooperative
Libeary System

LSCA FUNDED SERVICES FOR THE HANDICAPPED

FY 61

Project Blind

Litzary Services to the Developmentally Dis~
abled, The project start date vas delayed
over six months due to the difficulties in
identifying, recruiting, selecting, and
training project staff with the specialized
skills in both project management and
experience with the developmentally disabled.
Due to the delay, a conparable slip in
acoonplistment of project objectives was

also experienced, However, the follawing
acoonplistments were nade in the first year:
Cbjective It Identify members of the target
group in all 28 jurisdictions of the Systen
and 1sts of commnity-based £acilities in
158 of the System conmunities - the project
wes able to exceed this objective by achieving
Jdentitications in 968 of the comunities.
(b;tlective 11t Develop working relationships
() seven fiegional Centers for Develop-
nentally Disabled, This objective was 1009
achieved, (bjective 111+ o establish an
information, progtaming, and training center
& the Fonona Public Libeaty, fThis objective
13 progreseing and 18 expected to be conplete
by the second quarter of 1981/82, (bjective
IVt To provide training to the stafts of 28
public Lbraries, This objective was not met
In the initial year of the project due to
start-up delays, however, the developrent is
omplete and training 18 scheduled for the
first quarter of 1981/82, |

Total
Number
People Expenditures
sl B Bl
Not § 83,000 $269,110
Given

4
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State Libray

(A lMetropolitan

Cooperative
Library System
(cont.)

Oakland Public

LSCA FUNDED SERVICES FOR THE HANDICAPPED
FY 81

Total
Number
| People Expenditures
Project Bl{nd Served - LSGA Total

This project has the potential for great
benefit to a long neglected, disadvantaged
client group, The length of tine required

to develop project staff was justified by the
highly skilled staff selected, The project is
now operating at above expected levels and all
progran goals are expected to be met or
exceeded,

Library Development for Services to the Dis- 1,652 $110,800  §362,300
ebled, The Rurzwell reading machine has been
of particular value as a demonstration since
there are no other machines like this in the
ared, and involvenent with blind clients using
this machine has been heavy, N

The Okland Public Library i8 serving 150 blind
residents of a targeted 300 residents. San
Francisco Public Library is serving 1,102
blind residents, well beyond its objective of
700, The two libraries together served 400
deaf users, The target 18 500,

The biggest problens of this project have mot

been In progten or service delivery so much as

in the cocperative aspects between San

Francisco and Oakland Public Libraty, not an

incons{derable element of the project, This

element continues to recejve attention from

all those involved in neking the project a .
success, ' :



State Libary

(A San Rafael
- Pblic Iibrary

Cr  State

LSCA FUNDED SERVICES FOR THE HANDICAPEED

FY 81
Total
Number
. People
Project Blid  Served
Library Outreach Program/Bibliotherapy, 5,894
During the second year of the project an

experienced professional was retained as a
co-leader in bibliotherapy sessions, An
advisory board of representatives from
comunity health services was established

and becare & valued asset in publicity
planning and program evaluation, The most
valuzble result wes the publication of the
54 page booklet: "Bibliotherapy and the
Public Librarys The Ban Rafae] Experience,”
The booklet outlines procedures for
establishing such a progran in a public
Mbrary, gchedules, methods of presentation,
evaluation techniques, and useful materials,
It hag been reviewed twice in the AlA
"Bibliotherapy Newsletter® and requests have
been received from all over the country, The
Litrary {8 seeking a qrant from local sources

to contdnue this successful progeam,

Services to Blind and Physically Handicapped. 10,139 13,530
During the past year 1,127 new individuals and

33 Institutions were added, Staff vacancles

have curtailed the volunteer recording pro-

gram, the {ssuance of public service announce-

ments and forestalled the automation of the

circulation system, ‘wo generous gifts were

receivedt §$25,000 from & long-tine user, and

a low-vision reading machine valued at §2,000,

The 1ibrary conpleted a year of cooperation

with the Cnnecticut Volunteer Services for

the Blind and Handlcapped, Ine, Clrculation

of Talking Books, Braille volupes and

magazines waa 134,743 '

)

Expenditures
B Tl

$ 30,000 . § 95,390

9,829 219,201




Sate Library

(T Hartford
Public Library

DE  State

ISCA FUNDED SERVICES FOR THE HANDICAPPED

FY 8l
Total
Number
People
Project | Blid  Served
Reader for the Partially Sighted, This Not 912

project makes the Schmidt reader available Given
to supplenent the Library's Rurzwell Reading

Machine, The Schmidt reader projects enlarged

inages enabling the partially sighted to read
standard print independently.

Library Services for Blind and Physically 800
Handicapped, Special Services Coordinators

In each county continued to provide personal

service to blind and p"~ically handicapped

readers, Delivery of equipment Introduction

of the National Library Service program, and
assistance with book selection are major

features,

The volunteer taping progeam of the Delavare
Association for the Blind which provides
naterials of local interest (i.e., weekly
digest of the downstate daily newspaper
Delavare State News) was assisted with tapes
and neiling cartons,

| Toll free telephone access to the Reglonal

Library and the Speclal Services Coordinators
vas continued, Specal Services Coordinators
actively sought opportunities to provide
prograns and displays for community organiza-
tions in order to infor the public about the
avallability of the program,

Expendjtures
B bt

§°1,000 . § 1,000

41,143 95,767




gtate Library
IE

 State

(cont.,)

- District of
~ Columbja Public
' Library

LSCA FUNDED SERVICES FOR THE HANDICAPPED

capped. FY 1961 LSCA funds were used to
purchase a recording booth for use by the
volunteer readers, and to purchase blank
tapes for duplicating mesters recelved frem
the Library of Congress National Library
Setvice for the Blind and Physically Handi-
capped, Over 30 persons have been trained to
use the Kurzweil Reading Machine, The
Washington Yolunteer feadets for the Blind,
Inc, recorded 38] items and 8 periodicals
amunting to 48,435 pages. A Large Type

Book Catalog'1isting over 2,800 titles Was
produced, In-getvice training wes carried
out at various staff levels, The circulation
of 119,576 includess Books (reqular type,
large type, recorded, and Braille), Magazines,
playback equipment with accessories, Washing-
ton Ear Receivers, and Volunteer produced
books and materials; 356 new readers were
certified and 240 individuals were visited in
homes by outreach personnel.

FY 81
Total
Number
, People
Project Blid  Served
In order to accommodate the talking book
- collection in the space available consid-
erable restructuring of the program was
necessary, An evaluation of the Special
Services Unit indicated the service was more
than adequate,
Service to the Blind and Physically Handi- 2,900 2,500

Expenditures

§12,28 © §19,50




LSCA FUNDED SERVICES FOR THE HANDICAPPED
FY 81

Total
Number

, . People Expenditures
State Library Project Blid  Served LSCA Total

—

=

 State Library Service to the Blind and Physically § 30,000 . $469,486
| Handicapped, . During FY 1981 major emphasis -
. was placed on assinilating the operational
progrars desjgned for the old IBM System 310

into the rew IBM System 34 which was installed
in June 1980,

In addition, the Library's part-time OPS pro-
gramer vas able to realize the following
improvements during this perfod: l-the
nerging of reglonal and subregional library
patron Informetion £1les; 2-autonation of non-
direct periodical ciroulation activities;
3-nerging of regional Iibrary softwere with the
Natdonal Library Service for the Blind and
Physically Hendleapped, Liiwary of Congress'
Conprehensive Mailing List automation activity
for Talking Book Topics and Braille Book
Review clrculation; 4-CRi-gearch prograns for
patren profile and book £1les were made
available to Libeary staff which now permit
reader advisots to inprove response to patron
telephone and written service queries,

Investigation of hardware and software
developnent to permit substitutim of computer
generated holed madling cards now requiting
envelope stuffing and de-stuffing, waa
conpleted during this period,




Stz Libray

FL  Broward
~ County Library

LSCA FUNDED SERVICES FOR THE HANDICAPPED
FY 81
Total
Nunber
People

Project Bind  Seved ISR

Setvice to the Blind-and Physically Handi- 2,103 § 30,381
capped, Transportation is still a major

stuibling block, Budget cuts have severely

linited the Broward County Social Service

transportation progrem, and for much of the

year Handicab was linited to peaple needing

transportation to work or schools Most of

our patrons depend on friends, neighbors and

relatives for trangportation,

The Bond ssue Librardes are all being bujlt
or remodeled with the handicapped in mind,
Tvo Talking Book Reading Discussion Groups
were started but an additiona® two oould not
be established because of lack of
transportation,

A volunteer recorded Brovard County Litrary
Calendar of Events on tape i8 available to all
Talking Book patrons, The calendar lists 1i-
braries, houts end activities at each branch,

The Reglonal Library remaing the nain source
of braille an Talking Books for County resi=
dents a8 intended, Patrons with special needs
continue to be served locally, The increase
in local eirculation i8 due to growth in the
mnber of people served and the increase in
the number of walk-ins.

Due to cuts in CETA funding, the CETA clerk ,
wes terndnated, The Library Assistant was | -
trangferred to another library, That left the

Mbrarian ajone, affecting the quality of
service,

4 by
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Stats Librry

FL.  Broward
County Library
(cont, )

FL 'Jacksmville
_Piblic Library

‘ [y

LSCA FUNDED SERVICES FOR THE HANDICAPPED
FY 81

Handicapped, The key word this year has been
PUBLICITY =~ and plenty of it, The Mayor
declared the veek of March 23-8, 1981, as
"Talking Book teek" go most of the publicity
was done around that time — egpecially the
radio and televieion prograns,

In the 3 nonths following the Talking Book
Week publicity effort, 107 new patrons were

. &dded, & much higher rate than usual,

Patron aseistance count ncreased because
there are more and nore People for whom to
select books, The new patrong are not only
not reading as mich as the older ones, but
they are rot a8 good about gending in 1ists
of books that they want, Thus much tine is -
spent making selections,

Circulation was 29,706 a 24 decline Srom the
previous year, Thig 18 acooumed for by the
1088 of older patrons most of whom were
heavy readers, and the new patrons who do not
read o8 fuch, Moat of the patrons don't like
the rew titles on hand) this condition

caused the interlibrary loan requests to
increase 9008,

-l P
|

Total
Number
‘ People
Project Blind Served
Publicity included radio and television spots,
exhibits at clubs, nalls, fairs, comunity
centers and condominiurs. Meetings were held
with organizations serving the handicapped,
and brochureg were distributeq,
Library Service to the Blind and Physically A 1,074

$ 16,465

§ 20,465




State Library

FL

Jacksonville

Public Library

(cont.)

Manatee County

‘Pblic Lbrary
Fons

Miami~Dede
Public Library

LSCA FUNDED SERVICES FOR THE HANDICAPPED
| FY 8l

Project Blind

Total
Number

People

A major need continues to be additional
ghelving, Shelveg are constantly over-
crowded because of the requirement to keep

at least one copy of all titles produced in
the last two years, and there 18 a need to
keep a e older titles because of the demand,

Library Setvice to the Blind and Physically 678
Handicapped, Circulation increased from

48,919 to 55,438 oz 13,338, The annual

Cheistnes party was held In conjunction with

the deaf residents of the county and attracted
fifty-two people, Although dise circulation

‘renalns faltly steady despite a glight

decrease over last year, cassette circulation
continues to increase by leeps and bounds,

Library Service to the Blind and Physically
Handicappeds During 1981, the Library added
500 new patzons, serving an average total
readership of 2,392, Clroulation averaged
5,581 books per month for the year, for a
total clrculation of 66,971, . .

The clroulation-by-nail service continues to
be succesaful, The staff has maintained a 2
hour turnaround returning books to patrons
this year, as we]] as answering special
requests for specific titles or for additional

]]-

Served

1,022

2,500

Expenditures

B Tl

§19,000  $ 40,088

§ 39,000 § 9,101

30



State

fL

ey

 Mami-~Dade
Pblic Library
(cont.)

LSCA FUNDED SERVICES FOR THE HANDICAPPED

Y wa
Total
Number
People
Project Blid  Served
The Library continues to enphasize direct con-

tact with readers, In addition to sending

-+ packets containing welcome letters in English

or Spanish, book and subject preference
request lists, and large-print cards oontaine
ing the library's address and phone numter,
the staff calls each new patron to explain the
Talking Book service, angwer any questions,
and encourage patron participation, New
Spanish patrons are called by a native
Spanish-gpeaking staff member,

The Telephene Ploneers of Southern Bell, a
volunteer group, vieit the hames of patrons to
rapair ot replace danaged machines,

* Bartlcipation in exhibits and progeans 18 &

meand of publicizing Talking Book setvices
continved ¢o increase, Close working relation-
ships are also naintained with comunity
agencies and organizations,

STRENGTHS ANMD HEAKNESSES

The strengths of this project are best denon-
strated by statistical data which indicate a
continuouy geowth in readership and in ser-
vice of the Talking Book progrem in Dade
County, The location of the litrary is
another positive factor, It being housed in
an area with a high concentration of users

- &nd near major bus 1ines and thoroughfares,

=12-,
.(‘ ,'. ‘i
Lk
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Total
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Project Blind Served

The library has built an excellent Talking
Book Collection of ‘18,536 discs and 16,140
cagsettes, one of the largest subregional
collections in the nation, The multi-ethnic
staff menbers are indeed a stremgth; the
growth of the Talking Book program in Dade
County reflects their comdtment to high
quality, accesaible library service,

At this point, the najor weakness of the pro-
Ject L4 the library facility, The growth in
collection, staff, and equipment required to
geve an ever-incressing readership has
resulted in severe cromding of the existing
2,50 &, ft, of gpace,

Service to the Blind and Physically Handi- 945
capped,  Gervice continues at a gradually

Increasing rate. In all probability, the

operation will be moved to temporary quarters

perding conpletion of the main 1ibrary

expansion (due to be conpleted in 1984),

Libeary Service to the Blind end Pryelcally T4 1,285

Handicapped, Duting 1981, the Library
circulated 26,479 cassettes and 26,885
recorded discs, a 9% inerease over FY 1980,

. The collection increased by 108, At the end

of FY 1980/81, there vere 8,448 cassettes
and 8,561 recorded discs,

' Expenditures
Total

|8

$1,00  § 30,94

$20,000 ¢ 40,000
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FY el
Project Bind
Three thousand brochures on the Talking Books

Service were printed during FY 1961, and dig-
tributed to publie libearies, hospitals and

physicians offices throughout the County,

They are sent to new patrens with Talking
Books epplications and are distributed at pub-

lic speaking engagements and public service
events,

Library Services to the Blind and Physically
Handicapped, Clrculetion of talking hooks
18,288, cassettes 9,744; added 8,694 talking
books, 10,533 cagsettes to the collection,

In addition, 1,656 telephone reference ques-
tions were answered, 226 walk-in-patrons
were served, 4,161 interlibrary loan requests
were filled,

Speaking ergagenents at various bookmobile
Btors, continuation of a weekly radio show

(46 1/2 hour prograns ~ Information Power -
WUSP Radio Reading Sarvice), contacts with
local clvie clubs, contact with Florida
Counet] for the Blind (Tenpa Chaptar), menber-
8hip on WUSP Radlo Reading Service Advisory
Comittee, a1l afforded more enposure for the
Talking Book Service. Due to & severe staff
shortage less oubrzach vas acoxmlished this

year than was pzoposed.

~]-

Total
Number

People
Served

590

Expenditures

$ 15,000 § 34,55
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Projet

Space continved to be a major obstacle in the
amoth operations of the subregional 1ibrary.

A half-day workship "Deaf Awareness® was pre-
sented to approximately 30 professional staff
nenbers, Staff response to the possible offer-
ing of sign language class wes mininal,
Contact with local service clubs via the mail
yeilded nothing regarding donations of a TOD. -
Hopefully, with additional staff, a T0D can be
purchased to allow menbers of the deaf com~
minity to participate in and utdiize their
public Idbeary,

Physically Handicapped, Circulation dropped
Erom 519,51 to 468,947 becayse large print
books were o longer counted, Locally pro-
duced titles were increased by 80 to 1,229,
Quaiitative setvice wes inproved by 24 hour
turnary nd secvice for all materials, 24 hour
service for all new readers, all cassettes and
discs inspected upon receipt from users, and
all sound reproducers checked and cleaned
before sending to users, Rublicity was in-
creased byr & videotape pregentation con-
pleted showing all types of setvice provided
by the Regional and Bubregional lbraries,
weekly eppearances by the Director on Georgla
Radio Reading Services, Ine, with a 30 minute
Show featuring new books and news, a contin-
uation of the quarterly newsletter in Larye

Print and Bradlle, Locally produced materials

=15

LM

Blind

Total

Number

Pegple itures

eved 13 oal

2,51 §$7,000 $807,900
33
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Number
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Sate lby  Pojet i el LR Dl

G State were improved by: checking all materials for
(cont.) acouracy and quality and forming an advisory

comittee to make suggestions to iprove ser-
vices, The textbook progran was inproved by:
the acquisition of a new photoenlarver from
the Atlanta Public Schools on permanent loan
end continued employment of part-time student
assistants throwh WO and CETA keeps text- \
book services current with needs, A workshop
was held with local Telephone Pioneers volun-
teers and ubregional staff to expedite repair
services of playback equipment,

M State Library Services for the ysically fandi- 1,102 L2  § L85 2l6,74)
- capped, The following activities were carried
outt Users and non-users wete reached through
statewide meetings, conmunity groups vere in-
Volved in the Library's projects, particularly
+ through the Hawaii CIVITAN Project for the
Handicapped, opportunities were provided
braillists to broaden their experiences and
increase their braille ekills which improved
- the Transcribing Servicen Progeam, service to
the deaf wes inproved through the installation
of T00s and the reactivation of the Task
Force on Litrary Services for the Hearing
Inpaired, Problen areas included extending
BEMCEB to the Uu.S, PﬂCiﬁc Islandsp thmqh
Guan Subregional Library program,




* LSCA FUNDED SERVICES FOR THE HANDICAPPED
Y 8]

Total
Number

. Pecple Expenditures
State Library iject Blind Served | LSCA Total

ID  Btate Library Services to the Blind and Physically 1,910 1,910 § 10,000 . $165,000
| Handicapped, Patrons received recorded
materials, large print books and other
\ gpecial materials; these persons, as well as
92 institutions, received 83,073 books and
magazines, Brajlle readers received their
naterials from the Ubah State Litrary under
a State funded contract, The Radio Reading
Service broadcast eelections from the local
daily newspaper two hours each weekday, The
1daho Camdsslon for the Blind operates the
volunteer recording program under contract
with the State Library; this service records
letters, documents and other naterals that
need to be recorded locally, Magazines and . /
books of local and regional interest, and
gpecific books requested by users, are
recorded by the Second Bight Yolunteer Organ-
jzation in Plorida, Local public libraries
provide large print materials,

ID  Paphandle Books and equipment for visually handloapped, Notgiven § 802 § 602

Regional These 1tens were purchased by three public
Library Systen  libraries.

-17=
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Project Blind

Total
Number

People

Served |

Services to the Blind and Physically Handi~ 22,200
capped, The Radio Information Service to

the Blind and Physically Handicapped was
established in 8 cities (Belleville,
Chanpaign, Chicago, Dealb, Macomb, Mt,
Carmel, Peoris, and Springfield). Local
newspapers and magazines are read during -
220 hours of broadcasting, As of June 30,
1981, same 1,645 receivers had been placed.
The project for Collection Development of -
hodio Litrary Materals for the Blind and
Physically Handicapped == Johenna Bureau
recorded 220 titles on reels, The state-
wide service is adninistered by the Regional
Library for the Blind of the Chicago Public
Library under contract to the State Library,
The progeam 18 carried on through the library
gystens and the regional library,

Blind and Physically Handicapped, Provides  11,)00
statewide braille and large print materials,
The Litrary also provides recorded library
materiale to 51 of the State's 92 Counties;
the other counties are setved by 5 subregional
libraries (Bartholomew County, Elkhart, Evans-
ville-Vanderburch County, Fort Wayne-Allen
County and Lake County Public Libraries) which
receive LSCA funds for operations, The
portion of the Library for the Blind and
Physically Handicapped budget which {s
Pederally funded includes the salaries of

-]~

W

11,100

Expenditures

1k

's 92,000

$142,734

Total
$1,188,814

s0,74

]

AR



State Library

IN  State
"~ (cont,)

IN  lortheast
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Reading
Service, Inc,

LSCA FUNDED SERVICES FOR THE HANDICAPBED

FY 81
Total
Number
| People
Project Blind Served

three positions: - a Librarian v, a Clerk-
Typist and a Clerk, The Brajlle Librarian
gave more then five talks to school classes
and involved 125 youny readers in the 1981
Summer Reading Club, Two brailled
biblipgraphies were produced and distributed,
A brailled newsletter wes provided ona
denand basis quarterly; 63 volunteer produced
booka were critiqued, The mmber of braille
readers declined by 138, LSCA funds also pay
for an IN-HAIS telerhone line which showed an
increase of 23,50 in FY 1981, Clroulation
weg 351,322 and 177 new readers were added)
5,367 reference and service questions were
angiered and there were. 7,423 telephone calls,

Northeast Indiana Redio Reading Service 13,600 14,382
(NEIRRS) 18 @ mot~for=profit Indiens corpor-

ation formed to coordinate the joint efforts

of the Forth Kayne Public Library and the

Anthony Weyne Rehabilitation Center to fund

and operate a radlo reading service, The
Volunteer Staff portion of the project
{nvolves 80 to*100 petscns, each of whan
averages 4 hours of work per week, These
volunteers perform nany functions {ncluding
reading on-air, taping program for future
airing, handling all the papervork and
dispensing of all receivers, as well a3
delivery of receivers) they have produced
prograng, interviewed comunity service
Personnel, taped novels and perlodicals;

{0«

L

$ 14,031

$ 14,031
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LSCA FUNDED SERVICES FOR THE HANDICAPPED
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Total
r{mber

Beople Bipenditures

Project Bind  Seved LGk

they have also handled publicity, fundrajsing
an bookkeeping, Every three to four months
25 patrons are selected randonly and surveyed
& to thelr reaction to a particular progran,
Listener reaction has been unreservedly
favorable, The LSCA funded portion of NEIRRS
was designed around the activities of one -
paid etaff member, the Coordinator of
Volunteers and conaisted of Volunteer Network,
Volunteer Staff, and Patron Recruitnent.
NEIRRS provides a clear, strong signal over

2 J4 county area within a 50 ndle radius of

Fort vayne.

Service to Blind and Physically Handicapped, $ 26,000
This yeaz's effort focused on the purchase of

a Rurzwei] Reading Machine and an Apollo

Electronic Visual Ald, as well as to conduct

a series of workshops in the use of these

- machines and schedule demonstrations of them,

The project 18 behind schedule because of
equipment nalfunction, The publicity about
the availability of the Rurzweil Machine
inspired a local Lions Club to donate a

' Telephone Device for the Deaf (1DD).

48

$ 52,000
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KS  State Services for the Blind and Physically Handi- - 7,263 10,361 $100,000  $266,102

| capped, At least 30,000 books and 75 maga-
zine titles are available on tape, The number
of readers increased 118 in FY 1981, Volu-
teers are identified, recruited and trained
to wotk in thefr comunities throgh the
Volunteer Qutreach in Comminities Everywhere
(VOICE), a mde of operation unique to this
State, Eldgible users are setved through the
State Library, 4 regional 1ibrary systens,
and 2 public libraries (Tupeka and Hichita),

K State Library for the Blind and Pysically Handi- Unknown 4,000  §50,700  $250,700
cappeds  Publicity was carried out by means
of news mlmﬂg brochures, exhibits and
participetion in conferences, Ciroulation
reached an all tine high of 167,000 books
and negazines, Magazine circulation in-
creased from 13,700 to 16,000, and inter-
lbrary loans rose 254 from 1,164 to 1,475,
More than 2,000 volunteer hours mede it
posgible to record 72 books and nagazines,

In addition, a cocperative progean wes bequn
under which the Anchorage Studio for the
Handloapped staff recorded 5 magazine titles
for the Libeary, Service was improved further
throuh the tepair of 630 cassette players and
the distribution of 1,265 of themy 2,400 books
were repaired and 11,137 tapes duplicated,
Patron satiefaction was expressed through
geveral donations, the largest of which wes

2L | bl
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FY 81 .
' Total
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People
Project Blind Served

$1,000 which was used to purchase a film
projector to show films that deal with the
handicapped, The most inportant event of the
year wag the transfer, by Executive Order, of
the record player distribution agency from the
Bureau for the Blind to the Libtary, This
move centralized all services in one location
and operation, The staff time involved in
distributing playback equipment along with the
corresponding duplication of paperwork and
{nefficlency have been reduced considerably,
and patrons now have only one source for the
1ibrary needs,

The Louleville Free Public Library began a
project to serve the deaf and hearing im-
paired; it is funded with 810,000 from LSCA
and a sinilar grant from Atlantic Richfleld.
The Progran {ncludes monthly captioned £ilm
showings, weekly showing of videotaped cap-
tioned television prograns, sign language
classes for staff members, and a TTY 8o that
the hearing irpaired can communicate with the
library over the phone, The response has been
8low, a8 predicted, An average of 18 people
came to the captioned £iln showings, two TTY
calls are recelved each week, and 24 new
patrons have received library cards.

Expenditures

17

Totl
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[A State Blind and Physically Handicapped Service, 3,310 51060  $114,827 . $213,3%9
R The prinary resource for the service is the
collection of 113,214 items recorded on discs
and cassette tapes or enbossed in braille,
These resources are supplenented by large- ,
print books and by {tens requested through
interlibeary loan, The circulation of 114,302
reflected a 388 increase over the previous

year; these figures do not include the eirou-
lation from deposit collections or the cirou-
lation of magazines in the direct nailing
service from producers to patrons, Neither
does the figure include patron mailing
requests which are referred to the Library of
Congressy tequests for music and braille
naterials {n Spanish are also referred to the
Libeary of Congress, Seventeen titles (115
reels) were recorded by volunteers during the
years Procedual changes were made to being
the service closer to the 1979 Standards of
Services for the Litrary of Congresa Network
of Libraries for the Blind and Fhysically
Handicapped, A telephone ansvering service to
receive calls outeide reqular hours wes in-
stalled, The service 18 prumted through the
media, exhibits, brochure distribution and
speeches, The most effective promtion, as
far aa the individual reader i8 concerned, is
the new quarterly publication SBFH Newsletter,
In obeervance of the International Year of the ‘ ‘
Disabled Person, the State Library was desig~
nated a8 lalson with the Department of Health

2 i
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A State and Hunan Resources in this celebration, The
(cont,) State Library made a special mailing of
o "awareness materials® to enphasize the Inter-
national Year for all public, acadenic and
ins:é;u:ialnd éibmies. 'ihirteen a;)ticle? Were
placed in Communique on such topice as
agiriag, bliﬁr'%ﬁaﬁ%ired and related
tm «: '

ME  State Handicapped, Reevaluation of the subrzgional 2,400 3,000  $46,831  § 83,046
‘ library systen was begun, but the process has |
been elow, It was decided to continue the
system and to seek additional state aid for
that purpose, A8 a result a proposal request-
ing edditional funding wes prepared, The goal
of 158 growth was acomplished in talking \
books circulation, with over 100,000 tecorded
books and magazines circulated statewide,
However, even with 534 new borrovers, the net
incresse in readership was only 58, Lo
tional efforts included radio and IV public
gervice announcements which were aired
throughout the State, The newsletter Second
Sight was continued, Plans had been made
acquire, by glft, additional recording and
duplicating equipment, but they did not mater-
{alize, and the recording studio at the State
Library was not established, Because of the
absence of a Coordinator and equipment pro-
blens the volunteers were able t record only
4 titles; no magazines or French materdals
vere recorded, The Investigation into the

- , 56
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- ME State establistment of an advisory comdttee was
{cont.) bequn, but little progress was made, The
large print collection was augnented by trans-
ferring all large print books from the book-
nobile, generating a 14.6¢ increase in the
number: of borrowers and an 8,89 increase in
circulation, A catalog of large print titles
was published and mailed to borrowers in the
fall, Nursing hones and public libraries re-
ceveing large print books from the State
Library were surveyed to establish the possi-
bility of changing services to nail large
peint books to individuals only, Of the 818
who responded, the majority (738 of the
nursing hames end 618 of the public libraries)
indicated a reaistance to having books gent
only to individuals, Thetefore, it was de-
cided to continue serving all three categories
(individuals, nureing homes, and public
lbratles), The captioned film program at
the Portland Public Library was not a success,
It vas discontinued because of insufficient
interest, Baged on this experience, plans
to expand the service through the State
. Library were dropped, A progran to extend
. Mbrary services to the elderly was postponed,

MD  State Servioes to Blind and Physically Handicapped, 4,908 6,800  §$61,178  $215,269
There are egproninately 89,220 itens in the
collection of Talking Books (72,000), braille
“ﬂm (2'200). lm'qe print m (10'430)' . J
recordings (4,500) and some 90 special ftems
brajlled and taped by volunteers, Reference,

, 57 "25" 58
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" (cont.)

' MD Ehoch Pfatt'
Baltinore

L5CA FUNDED SERVICES T0 THE HANDICAPPED
fY 8l

Poject o

readers' advisory, refe.ral and consultant
services are provided to individuals who call
or come to the library, Readers borrowed
99,536 items = an average of 20,2 itens per
registered user, Magazine circulation in-
creased from 72,200 in FY 1980 to 76,400 in
FY 1981, OF the latter fiqure, 68,300 were.
recorded on flexible disc while 8,100 were
braille, Deposit collections qrew from 511
in FY 1980 to 535 in FY 1981; 8,948 itens
were circulated from these collections, up
855 from the previous year,

Center for Visually and Heartng trpaired.
Yore than 2,448 user transactions were com-
pleted for the deaf, Information and re-
ferral transactions to meet their special
needs totalled 526, Several delays in the
purchase and installation of TTY equipment
afforded the Project Director the opportun-
1ty to make commndty contacts and offer a
variety of prograng, and time to train a
pool of staff menbers in sign language,

o prograns, *Deaf Pride at the Library” was
attended by 70 people and a mime program
attracted 100 peoples More than 650 outreach
contacts were made end 20 persons were trained
to use the Rurzweil and Visualtex machines.

=g~

Total

‘Number

People
Served

650

1tures
o

§ 12,560  § 12,560
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M Auburn Free Acoess Center Project, Both print and avdio~ | $ 572 .§ 51
* Pblic Library  visual naterials were purchased to further
develop the collection for and about disabled
persons, Mechanica] ajds euch as visual aids
and TOD comunication devices for the deaf were
aoquired for both in=1ibrary and home use.

M Berkshire Mcess Center Project, More than 400 titles - $ 13,000 $ 13,000
Athenaeum were added to the large print collection, '
Bquipnent acquisitions included a large print
typewriter, a large print label meker, a
Visual Tek magnifier, a televiaion ception
dgcoder, tvo TTY unitsp tﬂlking calculators
and @ telephone ting eignaller, A wifareees
peoblen which 48 still n the process of being
resolved, was the lack of electrical outlets
in the area designed to acconmodate equipment
for patron use in a building which was con-
structed in 1975, This peoblen hes been
{dentified in other buildings of fairly recent
coﬂBtIUCtiCno '

W Boston Pblic  Pilot progran for expanded use of new technol- 3,218 $ 9,39 § 9,39
Library o3ies dn service to the blind and physicallr
handicapped, A catalog of the large print
nate:1alg dn the Boaton Publie Library's col-
lection was produced and distributed to \
1ibrary branches and 1ibraries in the Region,

w2]-
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Total
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Project BlUnd  Served
Talking Book Library for Central Massachusetts. 671 g1l
The Main Library Service Area and the estab-

lishment of cagsette service to all readers
were the two growth activities this year, The
nuer of registered borrovers increased 234
and ciroulation grew 150, Large print
naterlals continue a8 a high priority, & -
undon 1ist of large print holdings was printed
and distrituted, A newsletter is iasued
regularly and the WATS line 18 used on an
average of § times per day, Staff continued
to conduct handicapped awareness workshops,
and to survey reglonal libraries to establish
needs, Early in the year volunteers concentra-
ted on data input to the corputer, later their
efforts were redirected to home visits,

Materials for the Hearing Handicapped, The
Boston Public Library added twelve new cap-
tioned f1lms to it collection, including
geveral popular full length film, e
Libeary has also produced a new 1sting of its
captioned and non-verbal collection and is
finding that with each distribution of the
list, the denand for the filme increases,

Materials for the Visually Inpaited. Tomeet 15,791
the demand for large print books in all types
and slzes of libraries in the Systen, multiple

coples of very popular large print titles
were purchased,

=28~

Expenditures

L
$ 3,900

$ 7,500

§ 9,91
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—————

M Flechburg Mcoess Center Project, The incidence of low 514 1,515 § 6,000 .$ 6,000

* Publfc Library  vision in Fitchburg is higher than average
because the comminity kas a larger than
average elderly population, This project
improved the 1ibrary's service to low vision
and deaf patrons by providing persoral visits
and denonstrations of low vision aids and by
providing a Visual Tek in the Library, as well
a8 a Television decoder and a magnalens for -
circulation, Nursing/rest homes personne] are
more avere of devices which help their hearing
inpaired and low vision patients., Funding for
the Extension Setvices Assistant was cut by the
minicipality, A cooperative plan with the
Senlor Citizens trangportation van enables
volunteers to continue services to elderly

m Bhut'in pat!tm. A
M Jones Library,  Acoess Center, Large print books, cassette B 2,0 $ 16,765  $ 16,765
Inc, ‘tapes and players were purchased, Alds and
appliences were acquired for ham end Jibrary

use, inclujing a Visual-Tek enlatver, talking
calculator,. 7008, caption decoder, and high
intensity lanpe, fThe Library's facility was
rearranged with the assistance of the Adaptive
Design Services of the Belchertown State

School to maxinize accessibility and make space
for wheelchalr accessible carrels and special
equipment, Training wag provided to sensitize
staff to the needs of digabled pecple and to
fand liarize everyone with the nev equipment.

=2- 66
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People Expenditures
brary Project Blind Served  ISQA Total
nes Litrary,  Preparations for the training sessions in-
Cs cluded the previewing of 20 films. A public
ont, ) awareness program wes developed to include

press releases and showings of video tapes on
disabilities on local cable television,

bbins Iibrary Materials for Children with Special Needs. 875 $ 15,288  § 15,288
The children's department has developed a .
collection of games, toys and audiovisual
materials for children with special needs,

Staff members compiled an attractive and
functional materials catalog illustrating

the available materials and coded according to
the skills the materials are designed to
build. Reductions in local funding have
resulted in two of the three project staff
leaving without beirig replaced.

oughton Access Center Project. This project built 2! $ 7,640 $ 7,640
blic Library  upon existing resources and facilities: '

158 new large print books were added, and

134 cassettes were purchased along with

numerous cassette players for circulation to

patrons. A Visual Tek Commuter model was

gelected because the library planmed to trans-

port it in the vitality-Van to shut-ins and

nursing hams for demonstration and loan as

needed. This project has made public library

services more accessible to the visually

impaired and the physically handicapped,

*During the International Year of the Dis-

abled Persons, individuals in the town have

68
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became more aware of the needs of the handi-
capped. This was accomplished through a
series of library programs for adults and
children which concentrated on various
disabilities. The materials added under this
project will help increase the awareness of
what the library has to offer the disabled",
according to the project director.

Radio Reading Service Network. Project 20,000
activities consisted primarily of the estab-
lishment of telecommnication links between
the Center in Marshfield and the two FM sub-
carriers in Boston and Southeastern Massa-
chusetts which form the basis for the network.
Becaugse funding was late the acquisition of
the necessary equipment and the connections
were made much later than planned. However,
broadcasts are being transmitted from all
three cities. Changes in achedule were
required because of the loss of CETA staff.
Escalating telephone rates are forcing
consideration of micro-wave transmission
between Marshfield and the satellite stations.
User surveys show a positive response, and
have been useful in establishing priority
areas for improvement ard change. Meetings
of the stations' engineers resulted in
improving reception quality, which was a
particularly presistent problem in Boston.
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s Uy et R e ¥
W Tamton Nen-peint collection for the Handicapped, As 155 § 8,363 § 8,38

‘Pwblic library  a subregional center the Taunton Library is
responsible for services to handicapped per-
sons in 14 area contracting libraries in
addition to its own residents, In accordance
with project goals, the Library acquired large
print books, audio-visual materials, and
equipment suitable for adults and children
with a variety of disabling conditions.
Response has been favorable, Training in
the use of the new items 18 conducted in
individualized sessions on the materdals in
depth, and with enphasis on hands-on
experiences with the equipment, A list of
the new materials vas conpiled and distri-
buted and radio and newspaper publicity
produced,

WA Wellesley Visual Tek Voyager, A Voyager Visual Tek was 07 26,53 § 2,00 § 2,100
Free Library  purchased to serve patrons who have visual
{mpaiments, but are not totally blind,
Pblicity efforts about the equipment and
Ats uses center around the showing of the film
“Seeing 18 Believing",

MW Worchester  Revource Library on Disabilities, A United 8 5682 § 5,68
Pblic Library  Cerebral Palsy of Central Massachusetts
inventoty of the Worchester Public Library's

collection on developmental and physical
disebilities found that many of the publica~
tions on the more comenly known disabilities
were linited in tema of cholce, topic and
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State Library
MA  Vorchester

M

Pblic Library
(cont.)

State

LSCA FUNDED SERVICES 0 THE HANDICAPPED

FY 81
Total
Number
' People
Project Blind Served

. copyright date, The Library used LSCA funds

to purchase titles which augment, improve and
update this segnent of the collection, A
bibliography was prepared and the new
collection was publicized,

State Library Services to Blind and Physically
Handicazped, Circulation was 589,650 with 4,979
machines sent to patrcys and 1,189 reference
requests handled, Four staff positions were
elinjnated and the toll-free WATS telephone
line, the only direct link to patrons was
elininated as well along with the large print
service, Budget cuts mean that funding from
LSCA will have to be terminated and State
support sought for the subregional 1ibraries.
Buipent repair continues to be a problen
becaus2 newer modele are more fragile than the
older :es, More brajlle transcribers are
being trained, Staff cuts and position
vacancies have caused a one year delay in the
developrent of autonation of records, An
effort 18 being made to ddentify low vision
students and their needs, The Media Center
for the Visually Lipaired provided awateness
and inservice training programs for teachers,
parents, and other support staffs around the
State, Volunteer-produced tapes passed the
5,000 mark, but the bi-weekly Radio Talking
Book program had to be eliminated.
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Total
Number
. People Expenditures
State Library Project Blid  Seved LS Total
M Famingtn  Progran for the deaf and hearing-inpaired, | S 400§ 470
" Comunity The project included a needs assessment of . |
Likrary the needs of the area hearing-inpaired,
deaf awareness prograns, collection develop-
nent of materials about the deaf, and
ingtallation of & TTY anong other activities,
M Mideastern Services for the hearing inpaired, The project § 4,850 § 4,850
~ Michigan weg based at the Flint Puplic Library which
Library - has a TN, Signing classes for staff and
“Cooperative,  services were offered) two 1m Filn projectors
Flint were acquired for loan along'with films suit-
A able for use by the hearing irpaired, The
Michigan School for the Deaf provided technical
asistance and a signing teacher free of
charge In exchange for shared use of the video
equiprent for signing instruction,
M Ten Sub- Setvice to the Blind and Physically Handicapped, T3 S0 $173,1%0

regional The ten subreglonals are located at public
Litraries library cooperatives or local public 1ibraries,
Activities include reference service, logal

production by volunteers of needed materials,

equipment repair, and provision of recorded
nateriala,
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Total
Mumber
People Expenditures
LRl Project Blid  Served LSCA wtal
MI  Wayne/Oekland  Services to the Blind and Physically Handi- $ 41,900  § 41,900
Library capped, The grant was divided as Follows:
Federation $26,800 for regional library setvices
rendered from the Hayne/Oakland Federation,
and 15,100 for subreglonal library services
at the downtown branch of the Detroit
Public Litrary, The projects increased the .
efficiency and effectiveness of handling
epplicetions for service, reccrd-keeping
and circulation procedures,
MW NO.REPORT

M State Service to Blind and Physically Handicapped, 4,447 5,945 $40,00  §131,458
- Most of the project's objectives were reached, - .

There was a 10,178 increese in deposit collec-
tions, fram 203 in FY 60 to 226 in FY 81; this
increase was the result of nore nursing homes
and elementary schools using the talking book
service, Four editions of the newsletter,
THE READING LIGHT, were published in large
print, on cassette and in braille, Nineteen
workshops and prograns were conducted for vo-
caticnal rehabilitation oounselors, public
libraty and school petsonnel, and elvic clubs,
o orlentation sesaions were held for
recording volunteers, an awards ceterony was
held honoring Telephone Pioneers, and the )
recording booth wag dedicated offictally with
Mrs, Willian Winter, First Lady of Miselssippi,
participating in the ceremony, Friends of
Handicapped Readers met reqularly and developed
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Total
. Number
~ People . Expenditures
State Library Project B Served  ISK Total

M5  State a poster and brochure and a slide program,

" {cont, ) The Friends purchased blank opemr~reel tapes
ard caseettes and searched for volunteers to
record materials in the new booth, Due to
copyight restrictions, a more feasible
alternative to purchasing recordims, is
botrowing throwsh interlibrary loan a locally
produced master cassette from another regiona.
Mirary, since there are no linits on the nur-
ber of copies which may be duplicated, Ten
titles of Looks requested by readers were
borrowed in this fashion and duplicated at '
the Library, More enphasis was given to dis-
seninating information about the service to
teachers and counselors who work with the

, phyeically handicapped, There wes good
- response through special education teachers,
However, there wad very 1ittle response from

vocational rehablitation oounselors in
spite of holding twelve workehops with then,

M State Service to the Pysically Handicapped, This 23,000 $19,86 §78,20
gervice 18 operated with the St. louis Public .
Library serving a3 a branch of the State
Library, Record keeping procedures were
conputerized recently with the conversion
costs funded by the State, Federal funds
vere used for Staff salaries ($17,000) and
conputer supplies ($2,861),

g
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LSCA FUNDED SERVICES TO THE HANDICAPPED

Y 6l

Project Blind
Service to Blind and Pysleally Bandicapped,  1,34)
Circulation was 38,752 talking books and

titles on cassette to individual users and

for 104 deposit collections, Braille

naterials were nade available through a

contract with the Utah State Libtary, The
Libvary published a quarterly newsletter

and publicized the progran through a series

of mailings to health care individuals which
ineluded doctors, nursing home adninistrators,
schools of nursing and members of the

Montana Murses Asgociation,

Blind and Physically Handicapped Services, In 4,500
FY 1981 there were over 74,000 {tens in the
collection, Braille naterals are supplied by
the Multi-State Center for the Hest at Utah
State Library under conttact, at & cost of
$2,590. Mater{als ot available from the
Libeary of Congress are duplicated: 13 maga-
2ines and 16 books wete recorded. More than
40 Venlunteers contrituted 2,256 houts to read
for recording and for clerical and technical
suppott, The Goodyear Top 10 Manegels contrd-
buted labor and materdals to construct a new
sound booth in the media center, The 1ibrary
wotked with arganizations and consuner groupe
providing services to the handicapped, Inter-
change, a newsletter was produced in peint and
on cassebte, Production of a slide/tape show
pramting ibrary services to the handicapped

w3l

Total

Number -

People . Expenditures
e 1B ol

1,521 §40,523  §94,312

5,621  §57,223  $0,0
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LSCA FUNDED SERVICES T0 ‘THE HANDICAPPED

FY 81
Total
Mumber
| People
Project Blid  Served

was begun, Funds were provided also to a
staff member to attend library school, Total
circulation of non=print and large print itens
was 123,258, During FY 1981 a study of the
subregional libraries was conducted, This
study of the effectiveness of the subregional
program wag pronpted by the diminishing avaii-
ability of Federal funds, Each evaluation vas
besed on the Aerican Library Association
Standards for Service to the handicapped and
the performance measutenments set forth in the
nanual for regional libraries published by the
National Libraty Service for the Blind and
thysically Handicapped, As a result of the

- eurvey and of cuts dn LSCA one of the three

subtegional services will be discontinued,
The coat of the study waa $33,190,

Library Services to the Handicapped, The 2,80 2902
gervice celebrated its tenth anniversary with

a four-day fair featuring tours of the library,
daily entertainment, and a display of same
quacter-nd1lion dollars worth of the latest
electronic technology for the handicapped.
Funding comes from public and private sources,
Personal contributions dncluded a feature

radio gpot tecorded by Metropolitan Opera star
Eileen Farrell, High School student qovern-

nent officets demonstrated the equipment on
display, Approxinately 800 persons attended,
Special recognition wag given to the Tele-

«38-
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(cont,)
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LSCA FUNDED SERVICES TO THE HANDICAPPED
FY 61

Project Blind

phone Pioneers of American Volunteers who
repair the playback equipment, Volunteers
record itens on tape and assist in many ways,
There are 7 deposit collections, 3 of which
were added duting 1981, Circulation per
reader rose from 15,7 in 1979 to 28.4 in 198];
the Library attributes this significant rise .
to a 1979 service relocation and a 1980 staff
increage,

Deaf Avareress, This project was designed to

~ extend and improve public library services to

deaf residents of the State, A part-tiwe co-
ordinator vag hired to set up the progran,
establish contact with organizations serving
the deaf and to prepate a statewide workshop
for public librariens in setvice to the deaf,
Three classes of 20 seseions each in basic
signing were held) 19 public libraries were
selected to receive TIDs with each recipient
library required to send at least 2 staff
menkers to the 8igning clasees and to extend
gervices to deaf residents beyond that
1ibrary's nornal service area, -

Strengthening Library Setvices to the Blind 8,500
and Handicapped, Telephone interviews were

conducted with 500 patrons for whom the

Library has ted insufficient data and their

records were updated, Service has improved

to those readers who were reached and they

received a better selection of materials,

¥

9

Total

Number

People Expanditures
Served LSCA Total

§ 2,643 § 22,643

9,22 114,797 $359,126
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Total
Numbet

. People Expenditures
State Library Project , Blind  Served

N State Ground was broken cit October 1, 1980 for a
" {cont.) new building with occupancy scheduled for
Spring 1982, Circulation wag 331,769 books
and magazines, This year emphasis was given
to vork with children, During the sumer a
children's librarian vas on loan 3 days a
week to establish contact with juvenile users
and their fanilies, The Library also held
its first sumer reading progran culminating
in a party at the Library for 20 young
readers, fanilies and friends, Tvo qrants
were received, One for $1,500 from the New
Jersey Ceuncil on the Arts to purchase a
traveling exhibit of art by the handicapped
for display in public lbraries, The other
for $19,000 £rom the U.S, Department of
Education, Office of Conewner Affairs, It
wag used to record 100 titles dealing with
consuner ;£fairs, to conduct 5 sennars on
consumet affuirs around the State, and to
purchase a collection of special aids and
» appliances for the handicapped for exhibit
in the Library,

|
E

N State Litrary Services for the Blind and Physically 5,013 7,68 §30,463  $116,258
Handicapped, There waé no increase in the
nurber of individuals registered in the pro-
gran ot the cloge of FY 81) there was an 6%
increase in circulation (from 48,316 in 1960
to 52,366 in 1981), Efforts continued to
Incresge user satisfaction in-a qualitative
a8 well as quantitative manner, There was

=40~
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‘ Total
Number
' People Expenditures
State Library Project Blid  Setved | Total

M State no increase in the number of public libraries
(cont., ) which maintained deposit collections. (14
, in both succeeding years), Active deposit

collections in Institutions increased by 108,
Deposit collection were placed in five public
school systens; in the largest school systen
(Albuquerque) the nurber of schools partici-
pating in the program increased in FY 81 (38 in
FY 80 end 46 in FY 81), There was no appre-
ciable change in the nuiber of active
volunteers working throwhout the States how
ever, there was a dranatic increase in the
number of volunteer hours devoted to the two
target activities: in-house machine repair
and returned bouk inspection, Machine repajr
activites increased by 268 {n FY 81 and book
inspection activites increased by 2208, The
nainstreaning of handicapped students into
the schools has created a growing need for
naterials in speclal formats readily available
to students, At the beginning of the State
fiscal year in July, the entire operating
costs of the Library for the Blind and Physi-
cal'y Bandicapped were placed on State funds.
The !dbrary continved to make heavy and oon-
sistent use of volunteers to maintain on-going, |
necessary activities, This situation has been
viewed a8 one that should be changed, However,
the connitment of these older citizens results
in strongly-satisfying, nutually-beneficial .
activities, and the need for thelr work con-
tinues for the foreseesble future,

&
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fY 81

Sate Lbray  pojet i

NY

State

Service to the Blind and Physically Handi- 1,200
capped, New readers registered for service

totaled 2,488, a 6% increase from the previous

year, A quarterly newsletter i3 issued in

braille, cassette and large print, six book

talks were given and Naho, & quarterly maga-

, 2ine about the social’and cultural history of

New York State was recorded and distributed,
Gujdance was provided 300 public librarians

in the development of library services for

the handicapped, The library's data base was
redesigned to inprove the efficiency of the
service, One of the results was a 159 increase
in the circulation each month, for a total of
301,907, There are 39 Rurzwell Reading
Machines at 35 sites throughout the State,
There were 4,806 megsages received on the toll
free message recording devices 495 were in-
quiries for infornation and 4,311 were requests
for changes in setvice or change of address,
Fourteen volunteers donated 1,863 hours and
selected 127,456 book titles for readers
unable to cormunicate with the ibrary, LSCA
funds allow staff to provide tinely service

to patrons and to prepare information services
not available from other sources,

«§2-

Total
Nurber

People
Served

12,000

Expenditures
G il

§ 93,730 $328,968



State Lbray

N Chataugua-
- Cattaraugus
Library System

LSCA FUNDED SERVICES ‘70 THE HANDICAPPED

Y 81
' Total

Number

People

Project Blid  Served
PLATE Radfo Reading Service, The majority U7 %0

of the listeners are elderly whose sight is
failing, hut there are also children who are
blind, as well 8 persons who have had strokes,
dyelexia or other conditions which keep them
from reading romal print, The System has
begun proceedings to become an FOC 1icensee
for an A translator station to enable UPDATE
to broadeast in Northemn Chautauqua County,
The use of automation equipment added in 1980
was incressed during 1981, resulting in ex-
panded content and the addition of evening
broadcast hours without having staff present.,
These additional hours make it possible for
vorking people to listen to UPDATE, Since the

. broadrast schedule was inctvased to 72 hours

Per week, 80 has there been an increase in the
percentage of younger ot working age listeners,
Broacast program content was expanded to
include chlléren and young adult and career
infornation toplcu, UPDAIE 18 a very effective
neang of providing visually and physically
hand{capped people with acoess to printed
naterials, Listeners remain satisfied with the
infornation received, whether they are young or
elderly, news "fans® or bock "enthusfasts®,
working peopie ot in a nureing home,

TR

Expendi tures
LSCA Total

S UIL § W95
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Total
' Number
. People Expenditures
Sate lby  Poject Mid sl BE D
Nt New York Service to the Blind and Physically Handi- 1,440 12,040 $120,000  $120,000
Publle Library  capped, The unique and speclal characterds-
tics of this client group include the ina-
bility to read standard print and the
considerable distances most pattons live from
this branch, This project has provided
additional staffing to enable patrons to be
trained Individually to use the Kurzweil
Reading Machines at two locations in the
System, It has also pernitted flexible
for the training and uge of the Talking World
Book Encyclopedias and the Visualtek, an
electronic megnifier, Staffing from this
project has bolatered outreach activities,
Circulation of materials and equipment was
188,042, A newsletter 18 published at
reqular intervals, The main problen is with
the nany inactive veaders, They remain dif-
ficult to reach even when an effort 1s
mounted to comunicate with them,

N Onandaga County Servics to the Hearing Inpaired, Progress in S5 S14295  § 14,25
Pblic Library  reaching and conmunicating with hearing-

. inpaired wsers continues to be slow, Titles
in signed English for children and titles for
adults with low verbal skills are now avail-
eble, The collection for the providers of
services to the deaf has been increased sub-
stantially, More staff members are taking
courses {n signing and in Interpreting for
the deaf, Staff vere given trairing {n

{4~ |
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Onandaga County
Public Library
(cont.)

mpo Catskill
{brary System

LSCA FUNDED SERVICES TO THE HANDICAPPED

FY 81

Project

relating with the hearing-inpaired. Two pro~-
grams for the handicapped — one on recreation,
the other on employment ~- were signed.
Attendance was 67, Incoming calls on the

ITY have increased, and more hearing-impaired
persons are visiting the library for services.
Hearing-handicapped persons are able to obtain
information on a par with that of other county
residents, That they are taking advantage of
the service to the degree to which they could
or should is less certain,

Radio-Vision -- & radio reading service.
Emphasis is placed on up-to-date local infor-
mation, There were two major problem areas:
the high cost of listening units limits the
nuiber of 1isteners served and the loss of two
staff members formerly provided under CETA
funding, 1981 was a year of tremendous growth,
Highlights of the year include:

1. In:izmaning the programming to 20 hours
daily. :

2, Purchasing 90 new receivers for listeners.

3. Completing the implementation of a highly
sophisticated networking system for two

- transmitting stations,

4, Linking with National Public Radio's (NPR)
Service for the Print Handicapped and the
INTOUCH Radio Reading Service in New York
City,

Total
Number

People

Blind Served

169 225

Expenditures

15

% 29,900

Total

$ 29,9
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Total
Number
People
Project Bl;nd Served

5. An Apple computer has been acquired through
a State Department of Social Services
Comuisgion for the Blind and Physically
Handicapped grant.

6. The monthly program gquide, mailing lists of
listeners and volunteers, fund raising and
acknowledgment letters have been entered
into a data bank,

By the end of 1981 the number of receivers had
increased by more than 400%8. To make this
limited number of receivers do the most effec-
tive job, many of them have been placed in
hospitals, nursing hames and county infirmaries.
Bach week more than 60 volunteers come to the
project's studlo for live broedcasting of the
news or recording of programs. Longer hours
have made the service more effective by in-
creasing the amount of information presented
and reaching sam people who can listen only
at certain times of the day.

Increased publicity has resulted in the pro-
ject's abllity to place receivers with more
listeners. A newspaper article on a listener
afflicted with miltiple sclercsis has generated
calls from others with this disease who can
benefit from the gervice.

LSCA funds were augmented with donations of
over $2,000 from local individuals and organ-
izations and a grant of $26,000 from the
mggaion for the Blind and Visually Handi-
ca .

Y
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Total
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Total
Number: ; .
- People Expendi tures
State Library Project Bind  sevd ISR Total
N State Physically Handicapped, Blind and Other, 9,400 10,000 $ 10,864 . $401,855
LSCA nekes possible the hiring of a sumer
clerk, the printing of a large-type nevs-
letter to keep patrons informed, and the
operation of a truck to take naterials for
the blind and physically handicapped to the
Post Office, Readership and circulation
continved to grow with a slight decrease
in disc demand, a sharp Increase in use of
cagsettes, and a modest growth in large-type
book use, Braille circulation declined,
The major task acconplished this year was the
cloging of the Metrolina Subregional Litrary,
Transfer of the service was conpleted by the
end of June with mininal dieruption to the
2,286 Metrolina patrons, The project more
than net its goals of ten volunteer-produced
books (43 were produced) and of increasing
ciroulation by 500 (circulation increased
by 14,186), 'The newsletter was produced on
schedule,

ND  State Statewide Service to the Blind and Physically N0 10 $ 55,309  § 55,309
Handicapped, The Talking Book Service is
provided under contract by the Regional
Library for the Blind operated by the South
Dakota State Library, The State Library
nakes available supplenental nail setvice to
certified persons of large print books and
tape cassettes of mueic, drama, and talks on g
educational subjects, A survey to deternine -
user satisfaction of the tatking book service

41
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(cont.,)
O  State

LSCA FUNDED SERVICES 'T0 THE HANDICAPPED

FY 81
Total
Number
People
Project Blind Served
from South Dakota was taken at the users

request, The survey revealed, that while
there are some problens with the service from
South Dakota, the large issue was that North
Dakota is not serving nearly the number of
pecple (710) that are eligible for this
seWiwo

Consultant for Services to the Handicapped, 17,653
Technical assistance was provided through
visits to 14 public libraries; presentations
Were nace at Seven workshops; response to
229 mail and telephone requests for informa-
tiony preparation of 10 issues of "Chio”
Libraries Reach Out® newsletter and five
articles, four of which' have been published,
Information concetning library services for
the handfcapped was sent to 42 libraries;
Throuh two brief articles published in the
headenic Library Association of Chio Newse
letter, and an article in the Ohio Educa-
tional Library Media Asgociations Newsletter,
a large audfence of acadende and school
Ubrarians was informed of 1ibrary resources
for the disabled, A article concerning
Section 504 of the Rehabilitation Act was
weitten for the Ohlo Libraty Trustee; letters
were written to nine new public 1ibrary
directors concerning ways of meeting their
responaibilities under this law and to

three 1itrary directors who were remodeling

48
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§ 30,671
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Project

or building new libraries, Assistance was
provided to Harold Russell Associates in
conducting two workshops on Section 504,
More than 20 groups of lay petsons becane
Crogh t Gl §°§1§"§‘§;‘2§°"
t 8 kion of Libr 88,
the distribution of large print 8ts, .
and brochures concetning the talking books
service, and participation as a member of
the Chio Radio Reading Service, The con-
sultant worked with five libraries which
were developing LSCA proposals, two of which
were funded, Because of reduced funding,
newslette majlings were cut back and travel
vas curt‘.&iled. " e

Staff Development, Among the activities
carried out under this project were 3 work-

. shope dealing with the provision of services

to the handicapped, ‘wo of these were held
under an artangement with Harold Russel)
hesociates, Inc, which offered an explanation
of the requirements under Section 504 of the
Rehabilitation Act, and of ways in which
libraries could conply with this legislation,
These two workshops were attended by 61
persons, Library services to Deaf and Hard
of Kearing Persons was the best attended
single workahop presented during the year,
The national overview of services presented
by Alice Hagemeyer, plus the many presenta-
tions given by Ohio resource people, pointed

.49-
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Total
Number
. People Expenditures
State Lty — Project - M fered . R Dl
O State out the various waye in which the deaf can be |
"~ (cont.) helped by libraries, The workshcp received
| many positive coments on its thoroughness of
mrﬂgeo
Ok - State Blind and Physically Handicapped, Deposit 10,800 16,000 $25,119 §5,1n
collections are maintained in geveral public |

lbraries, An effort was nade to publicize
the services available to eligible readers.
Worishops, publicity £lyers, brochures and
media service announcements resulted in
Increased readership and use of the special
setvices, Radio Reading Services included
Programing that vas designed to interest
patrons in such epecialized local 1ibrary
services, A review of the library is under-
way by Battelle Institute, fThe objectives
to clarify the role of the Oklahoma Depert-
ment of Libraries and public libraries and
develop strategies for public lihraries to
make gervices available were not met.
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Total
Muber
' People Expenditures
Sate lby  project i Sevel O ol
PA  State Services to the Blind and Physically Handi- . 17,000 19,000 §129,58  $1,195,598
' capped, LSCA funds were used to upgrade some
of the hardware and software conpanents of the

conputer systens of the two regional libraries
serving the handicapped statewide, including
an on-line comnection to the NLS database
using BRS == the Bibliographic Retrieval .
System, The Rurzwei] Reading Machine is in
its third year of use at the Philadelphia
regional library, The total circulation for
the two reglonal libraries was 1,207,512, At
the Pittsburgh regional Iibrary buiget cuts
elininated funda for the purchase of large
print books at a time when the demand for them
increased 17,30 and thelr clrculation in-
creased 36,18 the library assisted 116
patrons attending classes at institutions of
higher education by £inding 702 textbooks in
a fornat useful to them; the gift of a free
copy of the new Talking torld Book valued.at
$1,500 wag received, The Retired Sendor
Volunteer Progran (RSVP) aseists the work

of the Telephone Ploneers by defraying thetr
costd in volunteering, At the Fhiladelphia
regional libeary the loss of two staff and
(ETA votkers hanpered operations, Based

on enperience {n sevving the patrons the
lbrarian feels that a study s needed on the
lbrary needs of blind children dn Light of
the trend to mainstreaning in education, the
many children lacking braille skills, and

the increase of multi-handicapped adults
reading on an elenentary level,
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RI  State Library Services the the Blind and Physically 2,040 3,000 $30,728 - $106,067
| Handicapped, During the year 475 new readers .
were registered, ' A display of visual aids
and equipment was loaned to one regional
center, All of the large print books on loan
to public 1ibraries and agencies were recalled,
reclassified, and new loan guidelines developed
to provide for optimm use of available titles.
Publicity efforts included developing a display
highlighting the library's services, issuing
radio and television spot announcenents, and
the distribution of brochures and menbership -
applications to regional library centers, e
Advisory Counci] on eervices to the handicapped
was expanded to provide greater representation
of agencies eerving the blind and phyaically
handicapped, The prinary evphesis for the
year was on creating a greater awareness of
the services of the Regiona] Library,

§  State Service to the Blind and Physically Handi- 8,851 8,851 $ 44,527  $187,292
capped, During the year 815 new readers vere ,
added, In order to provide materials for this
expanded readership the library increased the
Bize of its collection by 15,653 talking books,
casgette books and large print titles, The
collection was further developed by recording
7 South Carolina titles, adding books and
magazines recorded by other reqional libraries,
naking 48 coples of books and 344 coples of
10 nagazine titles, Increasing readership
without an acconpanying dncrease in staffing

- 52 ’
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§C  State regulted in a decrease in overall circulation,
{cont.) fran 128,923 in 1980 to 125,838, Publicity

efforts included radio and television spot
announcenents, A major factor in the success
of this program i8 the cooperation of the
State's public librariess Their activities
include, but are not Linited to, the following:
participated in a statevide publicity effort;
have on hand application forms, hrochures and
posters calling attention to the service; each
library has a denongtration talking book ma-
chine and five sample talking books to show
progpective patrons; each contacts all new
readers in {ts areas to assist n whatever way
18 needed, Commnications with readers are
effected through toll free In-HATS telephone
service, a newaletter {n large print
(quarterly) and personal correspondence as
neceasary. FProgress in the inprovement of
library service to the hendicapped seems
threatened by several factors, A long=tem
golution needs to be found to the library's
gpace needs and the gjze of the staff has not.
kept pace with the growth in readership,

SD  State Handicapped Services, Handlcapped persons in 2,63 4700  $51,654  § 93,685
both North and South Dakota are served by this
project. This report covers the service to
both, There were 8,493 user contacts, thelr
requests were £illed by 1,512 telephone
angwers, 1,908 answers by lebter, 244 angwers
through which information was provided

-53:
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SD  State directly to the patron, and 238 requests vere
" (conts) referred to another library providing services
to the handicapped in another part of the
country, The remainder of the requests were
angwered by the circulation of 51,331 itens of
reading metter, In addition, 1,024 playback
machines were shipped, The Volunteer Coordin-
. ator position was phased out and will be reor-
ganized, Questionnaires were sent to all
patrons who had canceled during the past §
years and all current patrons, The results
were used to .., :ade the overall performance
of the Litrary, There were 3,657 books
recorded on dse and 11,242 books and 480
large print textbooks, Braille services were
provided to readers through a contract with
the Utah State Library, Every large print
book published during the year wes purchased
by the State Litrary, Volunteers created
297 cassette books of South Dekota, reqional,
or local materials, and produced 42 texthooks,

Planning continved n the develomment of radio
reading services, -

™  State Library for the Blind and Physically Handi- 4,500 1,166 $ 72,453 $251,200
cpped, The infornation progran ingluded
tours of the library and reaching 642 people
at neetings and 300 at exhibits, There were
187 deposit collections and cireulation of
naterials was 167,443, The installation of
an autonation progean for routine procedures
18 in progress with conpletion expected in

I

Co't3 * 116
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w

- IN  State FY 82, Plans are under way to expand the
(cont.) radio reeding service to cover the entire

State, An evaluation of the project by )
menbérs of the LSCA Advisory Council found
that the staff was totally conpetent and the
progean efficiently managed overall, There
is an ongoing need to reach and register
eligible persons, Four vehicles used by the
regional, 1ibraries had to be replaced,
Progress 18 being mede, many pecple are being
reached, and planc for continuing to reach
the people are being irplemented,

™  Merphis Public Vst Tennessee Talking Libraty, a radio read~ 1,823 1,823 $25000 § 25,000

Library ing service, In this Eiret year of operation
the five member staff and 260 volunteers
produced 6,570 hours of broadcast material,
Programdng vas used from 11 other sources,
The project was awarded §;05,000 in Federal,
State and foundation grants, hag recejved
$4,811 from public donations, §5,500 from the
tieat Tennessee Lions Foundation along with
$8/400 worth of office space donated by the
Menphis CAIV, Inc, The project hes been
chogen by the Amerlcan Poundation for the
Blind a8 *The Model Radio Reading Service® and
the project's volunteets recevied the honor
of being chosen a8 *Volunteer Progran of the
Year", an award made by the Volunteer Center

of Menphis. | P
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WPLN Talking Litrary, a radio reading gervice, 2,000
which reaches a radius of approxinately 85
niles around Nashville, A total of 6,139
hours of programning were hroadcast which
included 1,242 public service announcenents,
1'002 hours of “ﬁgﬂnﬂes' 1'999 hours of
newspapers and 193 books, The reading of .
books on weekerds was discontinued because it
was not convenient for 1isteners. . Scme 2
hours of epecial holiday programing was pro-
duced locally and broadcast, The broadcagt ing
of advertieenents from negazines and newspapers

. ounted to 128 hours, Diring an average
- week 318 of the prograiming was devoted to

reading books, 324 to newspapers, about 208 to
nagazines and 144 to spectal programs prepared
by volunteers and/or staff, fhere were 133
books of Elction and 60 books of non-fletion
beoadoast during the year, The majority of
reading progeans were produced locally by
1,087 volunteers, with 118 new readers
auditioned and trained, These volunteers

gave 12,581 howrs of gervice, A total of
1,370 receivers vere in use by the end of the
flacal year, Evaluation of the service was
conducted through 395 telephone interviews;
selected results showed that 828 reported
being *all-tine* 1isteners, 380 Listen every
norndng to the newspaper, 258 1isten to the
newepaper every afternoon, while only 4%
1isten to bothy 78 1isten prinarily to
negazines, 208 laten to *Shopping Basket®,

A

U
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(cont.)
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LSCA FUNDED SERVICES 70 HE HANDICAPPED
FY 6l

Project Blind

(ALL tine 1isteners are defined ag those

who turn the recelver on at sign-on time and
off at sign-off time, This does not inply
that they listen closely al] day, The
P.LR.A,T.ES, continved the duplication and
production of the braille calendar, A total
of 193 Progreans were sent to other radio
reading services in ten States ag part of a
tape exchange, The new recedvers acquired as
& result of the develomental work begun two
Years ago were put into operation, initially
in distant counties because of the inprovenent
in reception capabllity, with very satisfying
results, The purpose of the developmental
effort vag to inprove the capebility of radio
reading service recelvers to operate {n low
8ignal aress, The receivers were developed
to HPLN specifications by Car] Pederson, a
WPLN engineer, and Jay Mcartin of Meartin
Industries, Onaha, Nebraska, This subcarrier
fined receiver 18 Model Mo, TRE-5/55 and costs
&pproxinately $100, |

Libeary Service for the Deaf or Hearing In-
paired, TID callers receive & printout of all
news of interest to the deaf commnity along
with a weather forecast, The Mbrary has a
definitive book collection to serve the deaf
and pectle interested in the problens of the
deaf, A weekly captioned £1ln series ia held
in cooperation with the Nashville League for
the Hearing Inpaired, The TID located in the

-57-;
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Reading Room of the Main Library is used

steadily and the Tennessee Council for the
Heariny Inpaired provided a second year grant
to contine the aperation of the Statewide
teletype information WATS line on a 15 hour
per month busis to meet the information needs
of hearing inpaired persona, The TOD news 3
service averages over 700 calls a month and
provides printouts in three areas: expanded
and brief nevs, the Nashville Scene, The
Special Feature Progran - There were 8,444
calls on this service, Two service direc-
tories were updated as vas the Temnessee TTY
Directory, Mn annotated Pilm Catalog was
projuced, The project received a grant fron
the Tennesgee Counci] for the Hearing to
develop the Media Carpaign for Deaf Awareness
fieek, Radio and TV gpot announcements were

. distributed statewide and a booklet on

"Breaking The Sound Barrier® was distributed
statewide - Sign Language Classes were held,

Pbllc Library Service to the Deef and bearlg

Inpaired, A workehop on contract interpreting
ves held along with several egn lanquage
clases for staff menbers and the publie, he

. Library, in cooperation with the Volunteer

Center of Arlington, 18 developing & "Hospital
Persornel Deafness Reference Notebook" for
hospital staff to use in working with deat
patients, Deaf Avarencss Week was observed
with an exhibit in the lobby, The Litwary

whie
ay

' oo
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$ 18,000  § 18,000
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staff belleve that the deaf awareness prograns
and the contacts made by project staff made a

great impact on the general public, and had a '
far reaching effect on the deaf comunity,

The Arlington City Council has appropriated

funds for the 1981-82 fiscal year to continue

setvice to the deaf, \

Public Library Service to the Deaf and Hearing
Inpaired, A potentiel user survey with a very
low response indicated an interest in the
viewing of captioned £ilms, Deaf awareness
sesgions were provided for all public services
steff, and 227 staff members participated in
2dx sessions, The Litrary scheduled 10 cap-
tioned £1lne at various Jocations in May and
Jung, Desplte publicity about the showings,
attendance £igures were vey low, 6 £ilms hed
no hearing inpaired people in attendance, a
total of 11 persons attended the other four
showings, The library provided interpreter
setvice for six o nore libraty prograns,
however,. ho requests were made for this
service by hearing Inpaired persons, Deaf
Rarenegs ek ab the Library was publicdzed
through many chennels euch ag television spote
and newepaper ads, the TTY news and by
delivering programs to schools and organiza~
tions serving the deaf, Despite thorough
planning, attendance at the week's programs
were disappointing, The Library will oon-
tinue to serve the deaf and hearing inpaired

-59-
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through a phase-out plan which includes
bibliographic and brochures on deafness, and
continuation of the TIY news tranamissions.
Deaf awareness sessions will be provided at
gelected intervals for staff members who
have not yet attended cne, and staff members
will be encouraged to enroll in sign

"~ language courses to improve communications

between staff and deaf patrons,

Publie Litrary Setvice to the Deaf and Hearing
Inpaired, The firet sign language videotape
was used immediately after receipt by the EI
Pago Community College, A Deaf Awareness Week °
progtan was conducted at a local shopping mall
in cooperaticn with other organizations

serving the deaf, Exhibits included demonstra-
tions of the TTY and algned children's stories.
Moat of the grant funds were spent on the pur-
chase of 8ign language books because of heavy
demend, Six staff nerbers enrolled in the
beginning sign language course with the E1 Paso
Registry of Intetpreters for the Deaf, An
attenpt will be nade to furnish materials on
the deaf by developing the collection in that
area a8 a result of an identified need in this
gubject,

o)

eved 1 el

$18,000 $ 18,000
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Public Library Service to the Deaf and Hearing
Inpaired, Although only a few questions a
week were received on the TIY service, the
scope of inquiry was beoad, * Although the
library offered to provide interpreters for
nenbers of the deaf commnity took advantage
of the offer. Most deaf persons came only to
those programs for them and publicized by a
flyer in the mail or on the TIY news, however,
this *Connections” program was well received
Honthly signed story hours will be continued
at the central lbrary, The Library will con-
tinue to support *Connections® by assigning

a part-time staff person to the project on a
pemmanent bagis, The Clty has approved the
Library's request to Bupport the continuation
of interpreter service at the Library with a
firat year allocation of §250, All of the
services and activities developed under this

"project will contirue on a somevhat reduced
~seale, e

Public Library Setvice to the Deaf and Hearing
Inpaired, Prograns offered weret sign lan- '
guage classes, workshops, and special programs,

Both deaf and hearing petsons attended the sign

~ language classes, and the results exceeded ex-

pectation for the 25 to 30 persons who attended
on & reqular basis, A special workshop wes

held to introduce the deaf public to the .
library by basic instruction in the use of the

il

-
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$ 18,000 ¢ 18,000
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T™  San Antonio library with enphasis on those services of
Pblic Library  greatest interest to the deaf, Programs on
(cont.) deafness were held to promote awareness among

the hearing public of the problems of deafnes:,
A questionnaire survey showed that there was a
high interest in media programs and signed
naterial, A TTY was installed half way through
the project with 204 calls being received
during a six month period, Although the .
gervice strategy met with many cbstacles that
delayed the ful) impact, the project met its
objectives, The library will continve to
promote and offer services to the deaf within
budget. linitations, ITY comminications will be
continued along with the captioned TV monitor
for public programing,

U State Services for the Blind and Physically Handi- 2,100 2,700 $93,900  $293,660
| capped, - Circulation was 135,000 to more than
3,800 patrons, More chian 100 volunteers
recorded 300 textbooks for biind students, and
17 Telephone Moneers repeived more than 600
talking book mechines, cassette book machines
&nd radios, “The coliection was {ncreased by
111 large print tenthooks and 44 textbooks in
braille, The redio reading esrvice continved
broadcasts of :: megazines, 2 local newspapers
&nd 2 statenide newspape:s, a8 well as shop-
pirg ads and old tine radio shows for 9 hours
each day, The Library hegan using the Radio
Rering Bervice to camunicate special
{nfomation to the deaf, Daily tranamissions

&
g
B,

|
|
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include the same information that is trans-
mitted from United Press International, and
Associated Press, and job openings for the
deaf as provided by Job Service. The slide
tape presentation of the library services was
expanded and updated. By exceeding its ob~
jectives for the year the library states that
every blind or physically handicapped person
in the State had received books or any other
materials he/she needed to function in a
sighted world. ‘

Library Services for the Mspdicapped, Total
circulation was 70,471, .in cooperscion witt; a
blind support group the program to provide
tapes of minutes of public meetings and voter
infornation was expanded. Time has shown that
materials in French are not of interest to the
general population, they are needed primarily
in nursing homes and homes for the elderly,
especially in the northern part of the State.
The need 18 being met throwh the purchase of
popular French books in large print and on
tape. Materlals on tape in Swedish, Yicdish,
and Italian were supplied to a few borrowers,
In FY 1981 a group of Spanish visually
inpaired people was found and was served with
materials in Spanish. visits to Meals-on-
Wheels sites promoted 1ibrary services.
HOSPICE continues to be a resource for infor-
mation on care for the terminally {11,
Pwlicity included radio and television

-63-
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VI State appearances, Two newsletters were sent to
(cont.) over 1,500 patrons, A random sampling of

400 users, with a 708 response rate resulted
In a very favorsble report, The taping of
Vermont materials was continved, Materials
avallable rose from 39,100 to 40,900, and
circulation increased from 68,375 to 70,471,
There were 98 deposit collections of speclal
materials for the handicapped in public
lMbraries, A large print catalog of holdings
vag distributed, The only objective which
wa not met was the circulation of a quarterly
lerge print newsletter to handicapped persons
using the service because of staff changes and
shortages, , -

VA State Service to the Visually end Pyelcally Handi- 4,015 5,353  § 6,600  § 97,113
capped, The public libraries that sexved the -
areag gurrounding then were: Foanoke, Big
Stone Gap, torfolk, Newport News, Arlington,
Alexandria, Virginia Beach and Fairfax;
$53,000 wae spent for this service,

The Virginia Volce, a radfo reading service,
received a small grant of $3,000 tc supplement
other grants, The programs were aired over
stations in Roanoke, Ricimond and Yorktown.

The renainder of the funds was used to pur-
chase larce print books, meanifying readers and
other equipment to ald the visually frpaired,
These were placed in public 1ibraries,

| | 8-
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W Appomattox Materials for Hearing Inpaired: Sign Lan- $ 1,50 § 1,500
Regional quage Horkshops, Funds were used to purchase
Library $780 worth of books on hearing impairment and

to hire teachers for tw nine week sign lan-
quage classes, Many of the books circulated,
Heekly sign language classes for adults and for
children were acheduled between March and May,
An average of 25 children attended the classes,
Both parents and children expressed apprecia-
tion and interest in another series of classes
in the future, Because the response of adults
to the eign lagnuage classes exceeded the

- class space available, the groups were split
into two sessions, Combined attendance for
both clasges averaged 28, The objectives were
to inprove 1ibrary services to the hearing
inpaired and to pronote a deeper understanding
of this handicap among the nondeaf patrons,

VA  Fafrfax Special Purpose Mobile Unit for Handicepped, 5,400 $28,79 § 28,79
Conty Public  The Mobile Unit has not been released by the
Library County to the Libzary, The vehicle needs
painting and graphic design work to be con-
pleted, ALl nursing hames have been informed
of the new service this van will provide,

WA State Services to ysically Handicapped, The State 5,355 7,016 § 49,000  §519,893
Library contracts with the Seattle Public
Library for provision of services to the dis-
tbled, Circulation of materials was 178,502,
and 4,573 pleces of listening equipment were
loaned to Individuals and to 339 institutions

providea by exic [ ' -"
o . v



Library
State
‘(cont.)

Seattle
Public Library

State

LSCA FUNDED SERVICES TO THE HANDICAPPED
FY 81

Total
Number

People
Project Blind Served

which have small deposit collections of
talking books. There are deposit collections
of large print materials in many public
libraries. The Radio Reading Service contin-
ued to broadcast for 85 hours a week to 1,300
listeners. A dedicated corps of volunteers
gave 20,221 hours of work. .

504" Access. This grant provided for purchase
of a Telex reel-to-reel/reel-to~cassette dupli-
cator and a Telex cagsette-to-cassette duplica-
tor. This will allow the library to expand
transcription services to all print disabled in
the State of Washington, and to tape and dupli-
cate information for state agencies in compli- |
ance with 504 requlations of the 1973 Rehabili-
tation Act and with the Governor's Executive
Order to provide full opportunity for pecple
with disabilities to take part in meetings,
hearings, and conferences sponsored by the
State of Washington.

Services to the Blind and Physically Handi- 2,294 2,751
capped. The large print collection for

statewide borrowing wes c