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QUESTIONS FOR THE RJLOT STUDY

Juriiors enrolled in the "Most Able"¥ English and Social Studies class at

Carmel High Schoal (Carmel, Indiana) were subjects in pilot study to test the
Wilsearch saoftware and Wilsonline. Each of these students was assigned what
was basically their first term paper which involved the use of taking notes and
citing sources. In additionn to the resources available through their local
high scheool library, the students were encouraged to use Wilsearch to locate
additional books and journal articles not contained in their local collection.

The gereral gquestions established fer the pilot study:

1. Can the student demoristrate the ability to formulate the information
riecessary to search the Wilscnline databases through the use of the Wilsearch
saoftware?

2. Will the student select potential materials idemtified through the use of
Wilsearch or Wilsonline?

3. Will the student use materials identified thraugh the use of Wilsearch or
Wilsonline?

4. Will the instructors for the course and the school librarian conisider
alternative approaches to the stricture of the term paper assigviment based
cn their expeciernces with Wilsearcii, Wilsonline and interlibrary loan?

S. What are tne recommendations for restructuring the term paper assigprnment in
crder to establish & more efficient use of Wilsearch, Wilsonline and
interlibrary laan?

6. Which of the statistical measurement procedures tested within the pilcot
should be used for the evaluation of the use of Wilsearch, Wilsonmline and
interlibrary loan by a larger student audience?

Rlthough not intended to be used as a pure control groupy the 41 students
introduced to the use of Wilsearch were compared it many respects to the 40
students who completed the same assigriment cne year previous. The earlier group
did riot have access to Wilsearch, Wilsonline (or any other orilire database),
interlibrary loan, nor most of the print Wilson indexes. The 40 studerts from
the previous year did have access to the READERS' GUIDE TO FPERIODICAL
LITERATURE and EDUCATION INDEX, as well as several newspaper indexes which
were also available to the 41 students involved in this pilot.

Conmpariscrnn of the products from the two groups allowed us to gain

scme idea of the chanpes in the papers when the access to a broader base of
informatiorn was available to students using Wilseawch.

*"Mast Able" is the term used in this school to mean "advarnced placemert" ov
"gifted and talented.” :
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THE STUDENT ASSIGNMENT

The basic assigriment for both grcups of students included the following
elements (see Appendix R):

1. The studerit will select a topic of interest to him or her
which involves either a contemporary issue or a topic of historical
nature.

Examples of contemporary topics selected included:

"Froblems in Public Education," "Child Abuse iv Day Care

Centers, " "Fornagraphy and Censorship, " and "Teernage Suicide.'" Many of the
contemporary topiecs alsco included worldwide political issues of "Terrorism, "
"South Africa," or "U. S. Aid to the Contras." Others were corcervied with
contemporary health related issues of "Autism,'" "Depression," "Dyslexia,'" anrd
"Artificial Heart Experiments.” Historical topics rarmged from "The Great

Fyramids" to "Military Sewrvice of Elacks in World War II."

2. The student will use (cite and properly footrncocte) a minimum of seven
sources.

Each studenit was required to provide evidence that each aof the following
resources was used in gathering information: Newsbank, The Readers' Guide to
Fericdical Literature, SIRS, arnd the N. Y. Times_Index. In additicon, each
student was required to use at least one of these additional resources:
Editorial Research Report or Facts con File.

3. Eviderce that a minimum of sixty notes were taken fraom the sources located
had tc be presented to the teacher.

4. Evicyclopedias were specifically listed as riot being a scurce which would be
accepted as a part of the bibliography.

S. The tcotal lerngth of the papery typed and viot includivig title page or the
bibliography, cculd rarge from sevenn to ten pages. (The average length of the
papers far both groups was ten pages, or about 2300 wards).

Eoth groups were given the same time-frame for completion of the paper. The
assigriment was made at the begivnving of the second (or Spring) semester of a
full year course. The span of time from the day the assigrment was intrcocduced
until the student completed the paper was six weeks.

The student was ta select a topic ard compile eviderce of 12 scurces of initial
information within the first week. Additional reading and riotetaking fcllowed
for two weeks with a final cutline for the paper due four weeks after the
assigrnmerit was made. Hoth groups were errolled iv a double-hour block under
the supervision of two teachers, orne the head of the Erglish Department and the
other the Head of the Sccial Studies Department.

o



REVIEW OF WILSEARCH

During the first week of the assigrment studerts were given a brief review of
the basic indexes which they were required to use. All of the studernts in both
groups had demonstrated in previous classwork the ability to use the basic
indexes tc the book collection, the general periodicals and the newspapers. One
class periocd was given to the introduction of online databases and the basic
use of the Wilsearch software. This presentation was given ornily ta the 41
students who were members of the 1986 group. The previcus group of 40 students
(1983) did not have access to the Wilsearch or Wilsonline systems.

Instruction to the 1986 group coricerring the Wilsearch saoftware included a
sample search through the use of a video-taped example displayed for the entire
class. In addition, the advantages for using an online search were outlived for
the students including the ability to search a much larger group of citations
than provided by the print indexes housed by their high schoel library, and to
possibly cornduct the search on a more efficient basis (see Appendix B).

The students were informed they were part of arn experiment tc
test the use of the Wilsearch software, and all were enccocuraged tc use
the software, but were rict required to do so.

As a prelimimary step, each studernt who desired to use the Wilsearch software
was asked to complete a basic search of the print indexes from the varicus

H. W. Wilson indexes available, ard to record the sdubject headings which seemed
tc them to be useful in locating citations. The actual practice in the use of
the Wilsearch saftware was left for individual instruction as each studernt who
desired tc use the system conducted his or her first search (see Apperdix C).

04



CARMEL. SCHOOL L IERARY MEDIA CENTER

The Carmel High School Media Center houses an extensive collection of materials
for studerits. Its collection aof gereral books totals 25,000 titles, which is
average for a high school of its size (2,000 students). However, the periodical
collection is exceptional with back holdings rurning up to 15 years for marny of
the titles irndexed by the Readers?! Guide and 95% of the titles indexed by the
Readers? Buide over the past five years available for immediate student

access. In addition, the library has collected microfilm for the New York

Times as well as other major newspapers avail-“le through NewsBank. Loecal
newspapers are clipped ory a regqular basis olunteers and filed under currewnt
issues topics in the Infofile (vertical fil:

Thase students who had transportation to area libraries used the large
metropolitan library for Indianapolis as well as the extensive collection
available through the local branch university library collectiovn (200, 000
valumes) available at Indiana University — Purdue University at Indianapolis.
Bath the public library and university library were within 30 minutes frcm the
campus of the high school. The Carmel Community Public Library is located
immediately across the street from the high schocl, but contains a periodical
collecticon much less extersive than the high schocl!s.

The high schocl media center is staffed with three professiornal librarians,
each providing fulltime service to the instructicon amd informaticormal rieeds of
the students. The Carmel High Schocl Media Center is often rcted faor its
exceptional service and collection within the circle of Indiara schoal
libraries. Thus, the student groups, teaching staff and library collection
used in this pilot are expecticnal for the state of Indiana armd well above
the average for the rnation.

At the time of the project, however, the Carmel High School Media Center was
rot a member «f a network of libraries which would provide interlibrary loan
services. Therefore, in order tc meet the information demards that would be
generated by the use of Wilsearch and the Wilsonline database, access to the
baak and jourrnal collection of Indiarna Urniversity at Blaoomivgton (orne of the 135
largest research collections in the country) was praovided. Requests from the
studerits were taken by graduate assistante of the Indiana University School of
Library and Information Science and most requests were filled within five days.



EVALUATION METHODS

Three methods were used to evaluate the value of the Wilsearch software and the
Wilsonline database for this high school term paper assignment. First, general
observations were recorded by the researcher ard librarian corcernirng student
reactions to the use of the Wilsearch software. More targible data

were pgathered through an analysis of the scurces gathered by both the 1985 and
the 1986 groups. Specific comparisons were made. The 41 students from the

1986 group completed a guestionnaire concerning their knowlege and impressions
of the Wilsearch software and Wilsonline database (see Appendix D). The
questicrmaire was completed *wo weeks following the final draft of the student
papers.



QAVUVUESTION 1

CAN THE STUDENT DEMONSTRATE THE ABRILITY TO FORMULATE THE INFORMATION
NECESSARY TO SEARCH THE WILSONLINE DATABASES THROUGH THE USE OF THE WILSEARCH
SOFTWARRE?

1. Total Student Use

36 of the 41 (88%) students used the Wilsearch software at least orce.
Of the 36 students, 27 (75%) utilized the Wilsearch software more than cnce
to search for information.

2. Planning Search; Testing Terms

Students were taken through the steps of "thinkirig through'" the terms to be
used for the search on paper before rumming the Wilsearch program. This
process involved the student’s own testing of the subject headings by
attempting to locate citations through the Wilson print indexes. The
student could exanirie any of the following indexes and was asked to complete
a form which reflected a talley of the total citations lccated for

each subject heading (see RAppendix C):

THE READERS' GUIDE TO FERIODICAL LITERARTURE
ARPPLIED SCIENCE AND TECHNOLOGY
BIOLOGICAL AND AGRICULTURE INDEX
EDUCATION INDEX

GENERAL SCIENCE INDEX

HUMANITIES INDEX

ART INDEX

INDEX TO LEGRL PERIODICALS
SOCIAL SCIENCES INDEX

BUSINESS MERIODICALS INDEX
BIOGRARHY INDEX

10




3. Typical Surge of Denmand

One microcomputer with one copy of the Wilsearch software was available for
the class of 41 students to use. Rs is so often the case in school research
paper assigrnments, a "bottle-rneck" formed by the third day with students
ready to search, but not being able to get to the microcomputer. This.,was
complicated by two factors: first the Wilsonline system “went down" on two
of the first three days of the time alloted for using Wilsearch, and secand,
the average length of time the student spent with the system was around 20
minutes, about twice what was expected. Often the additional time was
invested in the student aborting a search which did rnot bring results,

and pither changing the terms used to conduct the search or selecting

a different set of indexes to search.

The problem was mariaged in several ways. First, a sign-up sheet was started
so students could go on to other areas of their paper (searching newspaper
indexes, reading, notetaking) and then called when their turn came.

Secornd, students seemed to learn the system gquickly when allowed to observe
a classmate in the process of searching prior to conducting their own

sear ch. Thus, students were encouraged toc cbserve ancther studernt in

the search process prior to their own first attempt.

Rlthough a secord microcomputer was available for direct searching thraough
Wilscnline, the trade off for a second microcomputer with the Wilsearch
scftware was rict pursued as alternatives developed for managing the

surge of studerit demand. A third factor which helped tc relieve the
immediate demand was student use of the system at times outside of the
regular class period. Within the first week, a dozen students came

back after schoo]l or from scme other class in order to complete their
search.

The surge of student demand for an index is common during the high
schoal library assignment. Often 30 tco 90 students will be giver
the same basic assignment, and management of time along with shav:uy
of resources beccomes very important during the very first steps of
the information search.

11



4, Students Reconstruct Scarch Two Weeks Later

The students were given an article concerning the Tylernol killinges in the
February 24, 1986 issue of Newsweek. As a part of their questionnaire,

each student was to deternine the key terms and the Wilsorn indexes they would
aearch to find additional information (see pages 14-17, Appendix D).

Of the 36 students who utilized Wilsearch at least once, all but orne (97X)
could jdentify two potential Wilson indexes which would lead to additional
information concerning the current and past Tylenol killings. Two of the
five who did not use Wilmearch could identify potential UWilson indexes.

Of the 36 students who utilized Wilsearch at least once, &5 of the 36 or
69% placed potential terms in the given grid which would have generated

a successful search to additional information. One of the five students

who did not ume the Wilsecarch scoftware identified useful terma and placed
them in the proper location on the given grid.

ol
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S. Advarntages & Disadvantages of Online Searching

Students were asked to list their impressicons of the advantages and
disadvantages of the use of Wilsearch. Although reasons for obtaining
information through cnline searchivg were meniticried in a corne hour
presentation prior to the students begirninig their project, ria
additicnal mention of the potential for onlirie searching was made

to the students in class. Most of their impressiorns resulted from
their own experierce with Wilsearch and their owr observaticris of

what cther students were able tc do with Wilsearch (see page 8,
Apperdix D).

Wheri asked toc list the ADVANTAGES of using Wilsearch:

a. Over half of the students (61%4) indicated Wilsearch was a
"fast and efficiert way to locate materials." Similar
quotations included, "allcws you to access many indexes
at orce," and "sure beats running arcund ten different
libraries. "

b. About cre third of the studerts (30%) irndicated Wilsearch
"opered a niew direction for riew ideas on my topic,” cr
"provided more indepth informaticrn on my topic.”

c. Ten percent of the students indicated Wilsearch was "easy
ta learmy " or '"self-explanatory."

d. Other advaritages given cnce each were, "allows you ta
cancentrate on specific areas,"” "lists very current
pericdicals,” "will print—out a biblicgraphy for you,"
"helps ta acquaint the student with onlivne searching. "



Wher asked to list the DISADVANTAGES of usirg Wilsearch:

a. Seven studerts (17%) felt Wilsearch was "tco slow" aor
"too tediaus. "

b. Five studunmts (12%) felt there wwer "tao many limitaticns
ta the riumber of items which could be called up" by the
systermn.

c. Four studernts (104) felt the wait tca use the terminal
was too larig and therre was a rieed for more than cone
terminal.

d. Each of the fallcwing disadvartages was rnoted by three

(7%4) students: "the system werit down ard was rnot
reliable," "was difficult to determine the correct
terms tc use," "summaries (citations) were urnclear,"

Mtoo much infarmaticon giver to me ta scrt through. "

e. Other disadvaritagpes mernticred corce each: "covered only
a few years of informaticn,”" " tco expensive," "sone
af the infoarmaticn cited was rmot loccated. "

After caompleting several searches throcugh the use of Wilsearch
eight students cortinued their search for materials with the
assistarce of the head librarian by goirng directly conline with
Wilscrline. Three studernts rncted that Wilsorlirne gave them
"several items which Wilsearch missed, " but most felt that
Wilsanlivie was "too difficult to use by myself, tco many
commards. " The remaining five students felt that Wilsanlirie
"simply repeated Wilsearch' as far as givirg them leads tc
mare materials.

10
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6.

Corducting More tharn Ovie Seai~ch

Studerits who did rnot use Wilsearch were asked why. Those

who did were asked to describe further why they only did cne
search or why they returned for more searching (see pages 9-
11, Apperdix D).

e

Of the five students wheo did rnot use Wilsearch, two stated
"they felt they had encugh informatiorn to complete the
assigrment” without searching ocnline. Two felt there
would simply not be anything on their subject and did

rict want to wait ta use the camputer. Orie alsc indicated
reluctarnce (cr fear) ta use any kind of computer.

Onie fifth (228%4) of the studerits stated they did avily ane
search because they "fourd erncugh information after

conie search." Three studernts indicated they did crne
search "just to see what it was all about." Tew

percerit of the students stated they did only cre

search because “"there was rot ericugh time to da
additicrmal searches.”

Orie fifth (22%) of the students stated they did more than ore
search because "each search led to riew angles or riew

ideas," "helped me redefire my thesis," "could vary
the terms each time I searched ard led to more
information iv other areas," or "ore search was far

bcoks, the others for articles.”

Tern percernt of the studerts stated they did additicmnal
searches because the first search did neot lead to any
informatior, or the first set of terms used did naot
seem to lead to any informaticon.

Almost half of the students (44%) indicated they stopped
using Wilsearch at scme point because they felt they had
eniaugh infcrmation for the assigrment. One fifth of the
students indicated they would have continued to

search if they had had more time ivi order to wait

and receive the materials thrcugh interlibrary loarn.

11
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7. Future Studerit Online Use

Each of the 41 students was asked tc give their opinion concerninp
their future ability and interest in usimg Wilsearch. The studerts
were alsc asked their opirnion concernirg future use armd costs of
online searching and abtainimg materials through interlibrary loan
{see pages 12-13, Appendix D).

a. Two thirds (66%) of the studenrts felt they could use Wilsearch
without help in order to find information in the future. Many
of these studerits ividicated this was passible because of
the easy instructions. Ore studerit commented that she
riat only Kriew how to use Wilsearch riow, but because of
the opportunity to use the variety of Wilsorn indexes,
she became aware that she could use BUSINESS FERIODICALS
index very easilyj she wouldr’t have tried to use
the index at the public library without her experierce
with Wilsearch.

b. A majority of the students (63%) tcld either a friend or
their parents about the use of Wilsearch at scheool. Several
of these students said they wanted their parents to krow the
schacl was giving them the opportunity toe use computers
to fimd information, ar~ they were a part of an experiment.

c. Over twa thirds (68%4) a. eed they would probably use an
crnline search to locate information during the riext two
years, Mast of the students expected ta have anlire
searching available tc them in college. Several students
commented to the head librariarn, their teacher or to the
researcher during the ccourse of the project that they
hoped Wilsearch wauld cortimue ta be available for their
use during their senior year for their research project.

d. Most of the students (88%) recommended the use of Wilsearch
for their friewnds. One student tcold the head librarian
during the praject that she hoped Wilsearch would still
be available for her two yourger sisters when they are
juriiors rext year and are assigned the same paper.

e. A majority of the students (61%) agreed they would pay up
to $2.00 each time they used Wilsearch.

f. Only one fifth (20%) agraed they would pay up to $2.00 to
receive materials through imterlibrary lcan. Many simply
felt that because there is nio charge toa get materials from
their local library, there should be vic charge to get
materials from other libraries. 0Others felt the charge
should depernd ori the materials. Most frequently, the
studernts wanted to see the material before they would

pay.
12




QUIEST ION &=

WILL THE STUDENT SELECT FOTENTIAL MATERIALS IDENTIFIED THROUGH THE USE OF
WILSEARCH OR WILSONLINE?

1. Selection of Tapics

The 41 students invalved in the project with the cppartunity to use Wilsearch
were requested to select a topic of interest to them for their assipned
research paper. Students made their selecticnm prior to any specific krcwledpge
of the possible uses of the Wilsearch saoftware and the Wilscnlivne database,
Orice the topic was selected, ricrie of the students changed the gereral topic
area as the research progressed, although some refired their direction

within the topic area. Eighty percent of the students indicated they selected
their topic because, "I did not kriow much about my topic and thought this
assigriment would be a chance to read about something new to me." Only crnie

of the studerts indicated that he or she "had writter ancther paper or given a
talk on the same topic selected pricr to the class assigrment.

Both teachers reinfoarced the selection of toapics which would be of interest
since each studerit would be investing a great deal of time and effort in
cbtainirng materials. All topics were "screered" through a two—level process to
be sure scme basic materials would be available. First, the teachers and the
head librarian reviewed the list of selected topics toa determnive if any of the
topics might nat be supported with at least scome backpraund materials. Secornd,
within the first week of the assigrment, each student was required to lccate at
least a dozen potential citations on their topiec. None of the 41 studernts
changed their criginal topic after the first week of the assigriment.

Faollowing their initial search of the high school library ccllection, the
students were pgiven the cpportunity to determivie subject headirgs in relevant
Wilsan print indexes arnd tc corduct at least one search through the use of the
Wilsearch scoftware.

2. Wilsearch was Opticral to Use

A total of 132 searches were conducted by the 36 students whe decided to use
Wilsearch to locate additional informaticn. 874 of the class elected to try
Wilsearch.

Of the 132 searches, 111 (B4%) resulted in at least one citation beivrg selected
by the student for print—cut. Most of the 21 searches which did rict result in
a print-out of citations invelved either locaticn of ric possible citations
follawing the combining of subject terms or, in eight cases, no usable
citatiorns were identified.

13



3. Selection of Wilsearch Databases

Of the 111 searches irn which at least one potential citation was printed,

77 (63%4) invalved the coption of the student selecting their

owr iridexes from the ivndex menu provided in Wilsearch, Students elected to
cambirvie such indexes as SOCIAL SCIENCE with HUMANITIES, or LEGAL RERIODICALS
with BUSINESS PERIODICALS, or SOCIAL SCIENCES with LEGBAL FERIODICALS. The
aptiornis selected by the students for searching a sirgle database usually
irwvolved BOOKS, READERS' GUIDE, or SOCIAL SCIENCES.

Of these 111 searches conducted by the students, SOCIAL SCIENCES was the mast
requested database as it was selected either alore or in combiviatiorn with
aricther database 34 times (314). The secord most requested database was
READERS' GUIDE.

Table 1
WILSON INDEXES BGENERATING AT LEAST ONE
CITATION PRINT-0UT

T s st et s Bt e Py P i W " o et St s B e Py e o Sy S B et et e S S P S i

WILSERRCH INDEX/DATAEBASE TIMES REGUESTED % OF TOTAL REQUESTS
Scacial Scierces 34 31%
Readers' Guide &3 21%
Eccks 14 13%
Educaticwv . 11 3%
Humanities 11 %
Gerieral Scierice 6 5%
Legal Fericdicals 6 5%
Eusirnecss Feriodicals ] 5%
Applied Sciernce 1 Q%
Total 111
14
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4, Wilpsearch Citatiove Printed

N tetal of 661 citations were selected by the students to be printed for
further consideraticn. Of this total, SOCIAL SCIENCES represented the most
citatiorns with 167 (25%), and READERS' GUIDE second with 120 printed citations

(18%).
Table 2
TOTAL CITATIONS SELECTED FOR FRINT-OUT

WILSEARCH INDEX/DARTRERSE CITATIONS RRINTED ¥ OF TOTAL
Sceial Scierces 167 25%
Readers' Guide 120 18%
Beooks 101 154
Education 77 124
Busiriess Pericdicals 76 114
Legal Pericdicals 42 6%
Humanities 36 S%4
General Science 28 4%
Applied Sciernce 14 2%

Tatal 661

15
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%. Average Number of Citations Printed

The SOCINL SCIENCES indes did wot yield the highest average rnunber of cltations
per print-out. Those indexes which seemed to penerate the noat citations per
aearch (citaticne were selected by the student as being valuable eriough tc be
printed foer futher consideration) were BUSINESS PERIODICALS, EOOKS, EDUCATION
ard LEGAL PERIODICALS. ARRLIED SCIENCE produced 19 citations printed

by the student but only orne search was made of this index. Studernts terded not
to print~out as many of the citations, on the average, fram HUMANITIES index as
they did frem the other indexes.

Table 3
AVERAGE NUMBER OF FRINTED CITATIONS
SCLECTED FPER SEARCH OF WILSON INDEXES

- e ks G S P v S S S o R o et e S g R P ey S S O e et Bt gy s e S, S, g,

WILSEARCH INDEX/DATABASE AVERAGE NUMEER OF CITATIONS PRINTED

Eusiress Fericdicals
Applied Scierice
Racaks

Education

Legal Pericdicals
Gerieral Scierce
Readers' Guide
Sccial Scierices
Humarnities

1
1

U U~N~NNSU

-t kst gt s S S P S St it s S S S gy e e Sy Sy et B et G e e S Tt S S e, S, S

The statistics which represent the total riumber of items from each database
requested by the student and toctal riumber of items used iw the students’papers
are repcrted under gereral gquestion #3.
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G. Citation Selection Criteria

Criteria used by the ctudornte to select items for the privt-out were rot
asyastematrically idertified. However, an the librarian, teachors and researcher
warked with the individual students, often the decision to print-cout an article
was baped on elither "title of the article," or "the related subject headings
listed aftor the citation." Studente seldonm considered the total riumber of
pages iv the article, date or author, Joaurvial titles seldom aeemaed to
determinie the choice of items for the print—out. The criteria for determining
those items to request through interlibrary loan were identified through the
studernt questionraire. The criteriorn most listed by the students to determine
those ltems to request through interlibrary loan included (see page 1131,
Appendix D)t

a. "title of the article or the boak"

b. "associated subjects listed by Wilsearch"
. "date of the publication"

de "title of the pericdical"

In a few cases, studerits were observed to rot select an article from a journal
which they felt "sournded too difficult" based on the title of the journal.

17
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7. Usefulress of Library Collectiors arnd Wileearch

Gtudenta were ashed to pive their fmpressions of the usefulress of the libyary
collncticone available to them for the completien of the aasiprmnent, The
students' responseas were pathered on a questicrmaire twe weels foallowing the
campletion of their papers (see pape 7-7a, Apperndix D).

A1l but ore of the students (98%X) irdicated that the Carmel High Lohool Librarvy
had at least some useful materiala; Y9% indicated the Carmel High Scheeol
Library had o great deal of useful materiale., Of course, the auvsigrment wao
built arcund the materiales available at the local high sachool library, and the
students spent mast of their search time in the school’s library.

The Wilsearch system and materials reoceived from ivterlibrary loarn wads ranked
secand enly to the high scheoel collection as providing useful materials.  a3%
of the students who uped Vilsearch indicated at least come useful nmaterials
wore located, and 32% indicated a great deal of useful materials were located
through Wilsearch.

The Indiarapclis-Mariori County Public Library is located withir a 30 minute
drive from the high schcecl. This large metropcolitan library was used by 3z

of the 41 students ir the class. Of the 32 studerts, 73% indicated at least
scme useful materials were located at the IMCPL, and S6% indicated a great deal
of useful materials were located.

Table 4
STUDENT IMPRESSIONS OF THE USEFULNESS oOfF
LOCAL LIBRARY COLLECTIONS AND WILSERRCH

o S - T o i S T S S oy e cry gt s e S S T S e g, P e B BT it it S S P e T e

LIERARY OR NUMERER OF 4 INDICATING SOME % INDICATING A GREART
COLLECTION STUDENT USERS USEFUL MATERIALS DEAL OF USEFUL MATERIALS
Carmel High 41 39% 59%

(total: 38%)
Wilsearch 37 S1%4 32%

(tctal: 83%)
Indianapclis
Fublic 3e 16% 56%

(tatal: 78%)
Carmel Public 33 4 8% 12%

(total: 6Q%)
Home library 32 2% 16%

(total: 38%)
IUFUI 29 8% 8%

(total: 16%)
State Library 24 4% 8x%
of Indiana (total: 12%)
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CNSEEOT YO 3%

WILEL THE STUDENT UGE MATERINLE TDENTIFICD THROLGH ToE USE OF WHESEARCH OR
WILGONLINED

1. Nesigriment Mased orn In-houke Collection

The research paper assigrment for the 41 hipgh schoal juniors invelved in the
cppertunity to use Wilsearch waw deasinred during the previous achool year.
Requirements for the assigriment were built upon the assumption that the
atudeats would acquire informatior by goivg to a variety of informnation
formats, but would pererally locate mout of the needed rescources within

the high schaol collection, '

Each student was required to use indexes to bocks, pericdicalsa, rewepapora and
soveral information rictebooks or pericdical/rnewapaper clipping servicoes in
order to identify the eviderce rieeded for the paper, This assigrnent was not
restructured with the availability of Wilsearch or an interlibrary loan
sorvice. Time to allew the understanding of the online scarch and time to
allow for locating materiale thraugh interlibrary loan are cortainly inpartant
factors, and will he discugseed later. Howrver, the exact ctructure was retained
for the 1986 grouvp so comparisorns coculd be made with the previcous (198%) qraup
which did not bave access to Wilsearch or any other onlivne informaticon systen.

The completed papers from the two groups were of the same length, on average.
The average lergth of a paper from the 40 studernts in 1985 wae 9.8 pages, or
2280 words. The average length of a paper from the 41 studente in 1986 was 9.5
pages, or 2300 words,
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2. Wider Vartety of Jowrnalse tihnough Wileear oh

The atuderits who had access to Wileearch did uce a greater nunber of ditfferent
Journial or periodical titles in the completion ot their papers. 77 different
pericodicals were cited by the 31986 group, while 56 different titles were cited
by the 1900 group,

Twenty-nint journale or periodicals were Jdsed by

the 1906 group which were not used by the 128Y% group.

Mast of the jJournale cited by the 1906 group ard not by the 190% group woere
Joeurnals vrom law, medicine, educatiorn, chemistry, palitical sclernce, and
huainess,

Thirteen jourrnals or pericdicale were weed by the 1385 group which were rnot
used hy the 1986 group. While many of these pericdicals were popular

publications, such as [equire, Sunset, Money, Seventeer, and
Earhan, a few aschelarly jourrnale in the social sclences did appear.

Table O
JOURNALS & PERIODICALS CITED WITHIN
ONE STUDENT GROUF, ERUT NOT THE OTHER

- S T o s e " S S et Bt e S A M s S o ! G St Tt s e S

1986 JOURNALS AND FERIODICALS 19085 JOURNALS AND FERIDDICALS
(Wilsparch and 1LL available) (Wilsearch and ILL ricot available)
1. American Business Law Journal 1. Aotronocmny

2. American Jourrnal of Nurairng 2. AV Magazire

3. American Journal of Psychiatry 3. Esquire

4. American Scciolopgical Review 4. Forbes

8. PBuginess and Scociety Review S. Foreign Rffairs

6. Chemical and Engineering Neowo 6. Modewrn Indian FPsychalogy

7. Chronicle of Higher Education V. Marney

8. The Econamist 8. Mother Earth News

9. Educational Digest 9. Outside Magazire

10. Educational Forum 10. Persormel and Guidance Journal
11. Educaticnal Horizans 11. Seventeen

12. Flerida Bar Journal 12. Social Work

13. Fortnightly Review 13. Sunset

14. Goverrment & Opposition 14. Vital Speeches

1S5. Harvard Womer's Law Journal

16. The Humanist

17. India Today

18. Journal of the American Medical Asscciation
19. Journal of Child Psychalogy

20. Journal of Learning Disabilities
21. Journal of Medicine and Philosaphy
22. Journal of Negro History

23. Journal of Physical Education

24. Jourrial of Studies on RAlcohol

25. Nineteenth Century

26. Phi Delta Kappan

27. Religious Studies

28. Sccial Theory and Practice

22. World Marxist Review




d, Most Fregquerntly Used Peciodicals

The periadicale used most frequently by the Lwo geoups vemalaed
very wimilar from 19085 o 198G, Iri both groups there weas a hieavy use of the
popular news pagazines and popular ecience peviadicale

Tahle (.
PURTODICALES LIGTED MOGT
CREQUENTLY IN STUDENT BThL10arairy

B T e P

106 § oY,
TITLE FRIZQUENCY I 13 BLTOGROTHY TITLE
U, B. News and HWorly Report 14 Newtwe ek
Tiwe 10 9 Tine
Newswit k H 7 fPaychology Today

Srierce News 7 7 Science Digent
Macleans ) 7 U, G, News and Werld Report
New Republic ) ? New Yoark Timee Magazine
Tuycholagy Today 5 4 Grience News
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ERIC

Aruitoxt provided by Eic:

e Mant Freguently Footiaoted MNMecgoidlcals

Na cne wight enpect ) theee sabe populss neve sl s lence per baljiale slec were
move fregquently olted s sowrdes of factual 1nrcirmat ion thash were the Journals
availabhle through Wilsearch and the adaitionasl W )enn andeses, Mot ot the
frequently listed and cited peciodicals are Indered on a vegular anid ronsietant
basis by Wilsan's READERSY GUIDE, lLess than JUR of the citelions gliven For
the most fFrequently cited perlogieals came from avticles Joceted by the
students through the use of Hileearch, fitudents used the printen REAPERGY
GUIDE Indexes hecause Lthey were veastdlly avallable without wailting to use the
computey terminal, Most students reserveld the use of Wileesivh ta Jiwate
potential materiales i othee Indesnes Ot aval labile 1 pegnt ford,

Tablle ?
JOURKALG AND PUERTIODICALS MOUTY FREQUENTL Y
CILYED IN GTUDENT o 1RY

o Y me g e g e e N WE g T T T e e e agr e P F TR M € e g e me Mo e e e

19481 ynh
YITLC FREQUECNCY OF CITATION D RIuN
L. SH. News and World Feport Ok 17 Tie
Tine 17 14 Newsweeh
Newsweek 1 1o Peychology Today
Readerr' = Digest i 10 Life
New Republic 9 10 U, G, News and Horld Report
Paychology Today 0 g Hational Geaographice
Science News 0 a ficitence Dipest
Humariet 4 ? Gelence Hews

e W e S e e P v S wl ke em W A W e e s e e WS G R W e e P e FT et e
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S. Sccial Issues Resources Series & Newspaper Use

The Social Issues Resource Series (SIRS) is a collection of reprinted
pericdical articles (many rot indexed by READERS' GUIDE) and goverrment
doucments. The reprints are housed in three-ring notebooks, and

each notebocck relates to a broad current social issue. These notebooks have
become a common reference scurce in high school callections across the country.
Carmel High School has invested in the entire series. Both groups of students
made use of the SIRS notebooks, but the 1986 group showed a dramatic increase
in the use of this material.

The bibliographies from the 41 students in the 1986 group listed 39 items from
the SIRS series, while the 40 students in the 1985 group listed 10 items. The
number of citations from materials located in the SIRS series totaled 70 for
the 1986 group and 28 for the 1985 group. The average number of citations per
item, however, remained the same from one group to the next as 1.8 citations
were related to an item from the SIRS notebooks.

Higher use of the SIRS materials is probably more related to availability than
to increased student awareness of the materials or any increase in the
relaticnship between the topics of the notebooks and the topics selected by the
students. During the 1985 Fall Semester (between the groups involved in this
assigrnment), the entire collection was moved from open access for all students
to closed stacks as a part of the back holdings of periodicals. This was done
because the lcose-leaf articles were being taken from the notebooks, and few
we:re returning. Often the articles taken were associated with some of the more
popular topics high school students select. Before the 1986 group had access
to the SIRS collection for this assigrmerit, most of the lost articles had been
replaced and greater control had been placed on their circulation. Thus, some
of the "hotter" articles were avzilable to thP 1986 group and were not
avaxlable to the 1985 group.

The use of newspaper articles showad an increase from 385 alszo.

The Carmel High School Library houses the indexes and microforins which allow
students full use of NewsBank,; IThe New York Times, and InfoFile (high

school library vertical file of newspaper articles, pamphlets,; magazine
clippings).

The 41 students in the 1986 group listed 139 sources from various newspapers in
their bibliographies while the 40 students in the 1985 group listed 100. Total
number of citations related to these newspaper articles was 259 in 1986 and 159
in 1985. The average number of c tations per newspaper article in the 1986
group was 1.9, higher than the 1945 group at 1.6.
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‘6. Student Bibliography Content

Bibliograhies of the two student groups were examined to determine if there
were any shifts in the infaormation formats used. Seven catagories were used
tca talley “he sources listed in the students' bibliographies: Books, Magazines
(periodicals from the popular periodical indexes such as Readers! Guide and
the SIRS series), Journals (periodicals not listed in RG, not contaired in the
SIRS series, but located through the use of subject periodical indexes),
Newspapers, Files (pamphlets located through the Carmel High information file,

Eacts _on File, or Editorial Research Reparts), Interviews, Mass Media

(information from televison or movies).

A total of 449 sources were listed in the biblicgraphies of the 1986 group, and
381 sources were listed in the 1985 Libliographies. The 41 students in the
1986 group averaged 11 sources per bibliagraphy, and the 40 students in the
1985 group averaged 9.5.

Major shifts in the information sources were in the book and journal farmats.
Twenty-two percent of the sources listed by the 1986 group were book titles, a
drop af 8% from the 304 tallied in the 1985 bibliographies. The 1986 group,
however, showed a dramatic increase in the use of journal articles over the
1985 group. The 41 students who had access to Wilsearch in 1986 listed 36
Journal titles in their bibliographies or 7% of the total sources listed. This
was up greatly from the 40 students of the 1985 group when only five journals
were listed in the bibliographies, or about 1% of the total sources used.
Newspapers were the most frequently listed format of information by the 1986
group, while magazines were the most fregquently listed format im the
biblicgraphies aof the 1985 students.

Table 8
SOURCES LISTE.D IN STUDENT BIBLIOGRARPHIES
BY INFORMATION FORMAT

FORMAT 1986 1985
NUMBER % OF TOTAL NUMBER % OF TOTAL
Baok 97 22% 115 30%
Magazine 127 28% 118 31%
Journal 36 8% S 1%
Newspaper 139 31% 100 26%
Files 46 10% 41 11%
Interview 2 - 2 -
Mass Media 2 - 0 -
Total 449 381
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7. Average Number of Sources in Bibliographies

The 1986 group showed an increase of 16% over the 1985 group in the average
number of sources listed in the bibliography. Much of this iricrease was
associated with journals and newspapers.

‘Table 9
AVERAGE NUMBER OF SOURCES LISTED IN
STUDENT BIBLIOGRARHIES

FORMAT 1986 AVERAGE 1985 AVERAGE
Book 2.4 2.9
Magazine 3.1 3.0
Journal .9 .1
Newspaper 3.4 2.9
Files 1.1 1.0
Interviews - -

Mass Media

g
L ]
u

Average rnumber of sources in bibliography: 11.0
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8. Frequency of Footnotes

The frequency of footnotes to sources used by the students was compiled to
assist in determining the extent of the use of various information formats.

The 1386 pgroup compiled a total of 1,017 footrnotes while the total for the 198%Y
group was 924.

All of the major information formats had shifts in the percentape of footnotes.
The newspaper format showed the pgreatest shift as 25% of the footnotes in the

' 1986 papers were from the newspaper faormat and only 17% ivi 1985. The
percentage of footnotes or references to books dropped from 43% of the total
footnotes in 1985 to 36% in 1986. Twenty—-two percent of the footnotes for the
1986 group were references to magazines, a drop from the 29% of the footrotes
for the 1985 group. Seven percent of the footnotes for the 13986 group were
references to journals, a dramatic increase over the 1X compiled by the 1985
gqroup which did riot have access to Wilsearch.

Table 10
FOOTNOTES COMPILED IN STUDENT PAPERS
BY INFORMATION FORMAT

FORMPT 1986 1985
NUMBER % OF TOTAL NUMBER % OF TOTAL
Book 368 36% 400 434
Magazine 227 22% 265 29%
Journal 70 T% 7 14
Newspaper 259 25% 159 174
Files 75 T% : 88 10%
Interview 13 1% S 14
Mass Media S - 0 -
Total 1017 ’ ' 924
26




9. Average Number of Footnotes Per Paper

The 19856 group showed an increase of 7% {»» the average riumber of footnotes per
paper covpared to the 1985 group. Thae gre.teat increases were in the newspaper
and journal formats. The 1986 group avrruged 6.3 footnotes per paper from the
newspaper format while the 1985 group averaged 3.9. The 1986 group averapged
1.7 footnotes per paper from journaols while the 1985 group averaged .2.

Table 11
AVERAGE NUMBER OF FOOTNOTES FER PAPER
BY INFORMATiON FORMAT

FORMAT 1986 AVERAGE . 1985 AVERAGE
Book 9.0 10.0
Magazine 5.5 6.6
Journal 1.7 <
Newspaper 6.3 3.9
Files 1.8 2.2
Interview .3 |
Mass Media . 1 -

1]
o
|8}
L]

b

Average total fcocotnotes: 24.

10. Average Number of Footrnotes Per Format

For both groups, the average number of footnotes or references per format was
similar. Generally, students averaged between 3 and 4 references per

book usedj about two references per magazine article, journal, newspaper
article, or pamphlet used.

Table 12
AVERAGE NUMBER OF FOOTNOTES PER FORMAT

FORMAT 1986 AVERAGE 1985 AVERAGE
Book 3.8 3.4
Magazine 1.8 2.2
Journal 1.7 2.0
Newspaper 1.9 1.6
Files 1.8 2.2
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11. Key Sources

In several cases the student would rely very heavily on one source to document
hig or her paper. Although it mipht be argued that too much attention to one

source is counter to an assignment which is designed to encourape students to

explore many different sources, identirication of these heavily cited sourcas

helps to identify items from which the students seemed to draw a great deal of
information relative to the other sources used.

The question here concerns the number of these heavily used sources which were
identified by the student through the use of Wilsearch. '

A formula was devised in order to identify the KEY SOURCES, or the most heavily
used sources relative to the other sources cited by the students. A key source
was defined as one which was cited an extensive number of times for its
respective information format. The key source was deterwmined by doubling the
average number of footnotes for "x" format and dividing that number by the
average number of citations per paper for the group. The percentage generated
by this formula was then used against each paper within a group to identify the
key sources.

EXAMPLE:
2 (AVERAGE NUMBER OF FOOTNOTES PER FORMAT) PERCENTAGE OF THE
KS = —_— = TOTAL FOOTNOTES IN
STUDENT'S PAPER FOR
AVERAGE NUMBER OF FOOTNOTES PER PAPER ONE SOURCE CITED

KEY SOQURCE FOR BOOK FORMAT FOR THE 41 1986 STUDENTS =

7.6

o sy, sy

= 31% OF THE TOTAL FOOTNOTES QF "X" STUDENT

24.3

If the total number of footnotes for a student’'s paper is equal to 27,

and the task is to identify the key book sources for that paper, one determines
321% of 27 or B.4. A key book source for this paper would be one which is

cited eight or more times.
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To identify key magazine or jourrial sources for the same student's paper,

one determines first the percentage of magazine or journal references ralative
to the rest of the class to be called a key source. Mapazine and journal
articles generate fewer references from the student, on the averapge, than do
books (1.8 for mapazines to 3.8 for books). Apgain the formula is applied:

3.6

i 0 gy g

24.3

- 13X OF THE TOTAL FOOTNOTES OF "X" STUDENT

Therefore, a key journal or magazine source would reed to account for 15% of
the students total footnotes or references. If the total number of footnotes
is 27, then a key periodical source is one which is cited four or more times.

This formula was applied to both groups of papers in order to identify the key
sources of information and in order to idertify the number of key sources which
were obtained through Wilsearch.

In the case of the 1985 student group, six books were determined to be Key
sources and 6 periodical articles were determined to be Iey sources. One
pamphlet was determined to be a key source. None of the students had more than
one key source for his or her paper.

In the case of the 1986 studunt group, which had access to Wilsearch, ten books
and five periodical articles were determined to be key sources. One newspaper
article was determined to be a key source. None of the students had more than
orie key source for his or her paper. Of the ten key book sources, three had
been located through the use of Wilsearch. Of the five Key periodical sources,
two had been located through the use of Wilsearch. .

Therefore, 30% of the major or key book sources for the 1986 class were

located through Wilsearch, and 40% of the major or key periodical sources
were located through Wilsearch.
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12, Interlibrary Loan Cont

Ivi order to obtain the documents identified through the use of Wilsearch, the
local university library (Indiana University Purdue Univercity at Indianapolis
or IUPUI) and the main library on the campus of Indiana University at
Bloomington were searched. Books located on the shelves at either

university library were checked out and brought to the students at Carmel High
Schcol within five days of the student’s request. Journal articles ware copied
and also made available to the students within five days. There was no cost
for the service to the high school or to the students.

Of 1@ materials requested by the students, 72% were located ard provided to
the students. This rapresented the locatiorn of 133 items out of 184 requested.
18 of 46 books requested (39% fill rate) were located. 115 of 138 periodical
articles requested (83X fill rate) were located. The fill rate for both
formats would have been higher if the assignment had allowed for an additional
three weeks to use the interlibrary loan services to contact other libraries.
An approximate minimum cost for the acquisition of these specific items would
have been $300 including postage and photocopying expenses.

Additional expenses related to the identification and retrieval of materials
which would need to be taken into account would be the school's membership in
an interlibrary loan network, and the expenses which a member of such a network
must assume in order to be reciprocal in the exchange of materials. Expenses
for sending materials to other libraries have been estimated by several
university libraries to run from $10 to $17 per item. Such estimates include
labor costs for a specific additional staff to handle interlibrary loar. The
true cost to the Carmel High School Library for interlibrary loan exchange
would probably involve postage, or about $2 for each item sent. Insurance to
loan nonprint media through the mail would run from $5 to $10 per item owned.

A total of 132 searches were conducted specifically for information related to
the student projects. Assuming the cost of Wilsearch was held to the minimum

per search rate of $1 per search, an additional $132 would need to be added to
the expenses for identifying the materials. This does not include the initial
cost of approximately $250 for the Wilsearch software. '

Of the items requested through interlibrary loan, 13 books and 28 periodical
articles were cited in the student papers. RApproximate cost per item obtained
and used by the students from interlibrary loan for this project was,

at a minimum, $10.5Q. The minimum average cost for each item requested, in
this case, was $3.50.
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13. Interlibrary Loan: Book Upe Rate \

The total number of book citations which were printed by the students as a
result of the use of Wilsearch was 101. Of that total, 46 (46%X) ware
requested. 18 of those books were located, and 13 of the 18 (723%) were
cited in the papers.

Table 13
BOOKS SELECTED, REQUESTED & CITED
FROM STUDENT USE OF WILSEARCH

— - —— -

Total book citations printed from Wilsearch ' 101
Total book titles requested for ILL ' 46
Total book titles located through ILL 18
Total book titles cited in student papers from ILL 13
Total book use rate (cited divided by located) 722
’
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14. Interlibrary Loans Periodical Uwse Rate

The total number of maparine and journal citationg printed by the mtudenta

as & result of the use of Wilsearch was 561. This number is reduced to 440
whean the citations to articles indexed through the Readern' GQuide are
substracted (121). Students were not allowed to request magazine articles
located through the Rgajers' Guide unless the Carmel High School Library did
not have a copy of the magazine. Of the 440 printed citations, 138 were
raquested (31%X)) 115 of the 138 located (83%). Of the 11% articles copied and
given to the students, 28 (24%) were cited in their papers.

Of the 23 peariodical articles not located and retrieved for the students, four
were in reality book reviews (two of these eventually led to specific book
titles which the students usad)}j four of the articles were in periodicals not
yet processed and placed on the shelves of the current periodicals (Wilsonline
had indexed the periodical sooner thar it was available at eithr of the two
university libraries used} and eight articles were in periodicals which had
been sent to the binders. In total, this left only five periodical articles
which were in periodicals simply not subacribed to by either of the two
university libraries used. Given three to four additioral weeks, all of the
articles could have been retrieved. This, of course, underlines the fact that
materials indexed through the Wilson special subject periodical ividexes are
readily available through most college and university libraries.

Table 14
JOURNAL ARTICLES SELECTED, REQUESTED, &
CITED FROM STUDENT USE OF WILSEARRCH
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Total periodical titles printed from Wilsearch - 561

Total periodical titles not from Readers’ Guide 440

Total periodical titles requested for ILL 138

Total periodical titles located through ILL 115

Total periodical titles cited in student papers from ILL 28

Total periodical use rate (cited divided by located) .243
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15. Periodical Use Ry Wiluwearch Database

Of the 92 itwns ratrieved through interlibrary loan and not used by the
students, 36 (39%X) had bewn located throuph Wilsearch and tha ume of the SOCIAL

SCIENCES datab. . 21 of the retrieved, but not used itumw, were located
through Wilse. and the use of the EDUCATION index.
Table 1%

1TEMS RETRIEVED THROUGH ILL BUT NOT CITED;
BY WILSON DATABASE

s e SR et et et S s S B S B ey S Gy G TR S R G e G Gt S St s Sy Y G e gy W R s S et e s

WILSEARCH INDEX NUMBER LOCATED, RECEIVED, PERCENT OF TOTAL
DATABRSE BRUT NOT USED
Social Sciences 36 39%
Education 21 23%
Humanities 10 11%
General Science 8 9%
Business Periodicals 7 7%
Books ] %
Legal Feriodicals 4 4%
Applied Science 1 1%
Total 92
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Of the 41 items located through the use of Wilsearch and retrieved through
interlibrary loan, 13 (32%X) were books (MRRC AND CBIl); 10 (24%X) were from
SOCIAL SCIENCES index; eight (20%X) were from the EDUCATION index.

Table 16
ITEMS RETRIEVED THROUGH ILL AND CITED;
BY WILSERRCH DARTABRSE
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WILSERRCH INDEX NUMBER LOCATED, RECEIVED, PERCENT OF TOTAL
DATABRSE AND CITED
Books 13 32%
Social Sciences 10 24%
o~ Education 8 20%
Legal Periodicals 4 10%
General Science 2 5%
Humanities 2 5%
Applied Science 1 2%
Business Periodicals 1 2%
Total 41




16, Total Une Rate

Of the 133 items retrieved for the studenta from interlibrary loan, 4! were
used an refarences within the papers. Thia gererated a USE RATE of .308 or
3i%. The highant use rate of the individual databasws available to the studants
through Wilsearch was asnociated with book titles (MARC and CBI), as 13 of the
18 books identified ware usedy a use rate of ,722. Nearly threve-fourtha of the
book titles retrieved weare used by the students. LEGAL PERIODICALS indax
generated a use rate of .500. The HUMANITIEB index and the BUBINESS
PERIODICALS index gercvrated very low use rates compared to the other indexes
uswd.

+ Table 17
TOTAL USE RATES OF WILSEARCH DAYADASGES
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DATABASE OR INDEX TITLE CITED . NOT CITED USE RRATE
Books 13 5 722
Legal Periocdicals 4 4 « 500
Applied Scieance 1 1 « 500
Education 8 21 276
Social Sciences 10 36 217
Genaeral Science _ 8 « 200
Humanities 2 10 . 167
Businass Periodicals 1 7 125
Total 41 92 . 308
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17. Use Rate pPer ltem

Each of the itame which was retrieved through interlibrary loan and used by the
student wawn examined to determine the frequency of us.- 7. stem, 0Of the
28 periodical articles which were used, a total of 49 toutiatoen resulted from
those articles. This represented an average of 1,8 footnotes per articla, the
same as the average use of other periodical and newspaper articles the astudents
found through the use of their local high school library. 0Of the 13 books
obvained through interlibrary loan and used by the students, the average numbar
of footnotes par book wam 3.6, higher than the average 3.8 per book footnote
average for all books used by the 1986 student group.

18, Student Opinion of Moat Useful Indexes

Over a third of the students (37X) indicated that the most umeful index was
@ither Wilsearch or a database located through Wilsearch. (see page 6,
Appendix C) About one third (30X) of the students indicated the most useful
information item was & source, either book or article, located through the
Wilsearch.

About cne fourth of the studente (24%) indicated that the most useful index was
the (printed volumesn) READERS' GUIDE.

15% of the students indicated the most useful incex was the card catalog of the
Carmel High Schocol Library. One fifth (20X) of the studenta indicated the most
useful information item was & source, or a book, located through the high
school’s card catalog.

Three of the students indicated the newspaper indexes (New York Times and
NewsBank were most useful. Ten percent of the students indicated the mosat
useful information item was a source, or a news article, located through the

New York Times Index.
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19, Lack of Journa) lUse

Although a few of the items tdentified through the use of Wilesearch vresulted in
key wourcas for womw of the students, the journal articles diyg not seem to be
widely uaad, In wome cases, students who obtained six or edvern articles uesed
only ona of thosw articles in his or her paper, and sven then footnoted the
article only oncw.

Elveven of the 41 students were identified as individuale who had located
potential journal articlea through Wilsearch warly in the project. Each of
these astudents had requested morv itema than average (A items was average, and
each of these students had requested 5 or more), The uee rate for the items
received by these 1]l students waw alsc below the overall claws average of . 308,
16 of 7! items received by these 1] atudents were used for & vate of ,22%.
Therefore, one wonders why there was auch a low use among 1) students who were
alwo nome of the strongest students in the clawss.

Each one of the 11 was asked individually why he or ashe did not utilize the
materials located through Wilswarch morae.

None of the students felt he or she received the materials too late to be used
in their paper. In most cases they had the materiale two weeks before the
final draft was due. However, six (55X) of the students indicated they felt
frustrated because many of the articles were too long for them to nanage, There
was simply too much information for them to deal with for an assijnment which
did not require extensive information. Several said they read the article over
three or four times and needed some help to determine what was being said. The
trade-off to understand the articles and to then summarize

facts for their paper was not worth the effort to meet this assignment.

Four of the 11 students indicated the materials received simply repeated the
information they had already obtained at school. Since it did not add anything
nev, thay did not use the materials which came to them after their first set of
note cards were completed using materials available at school. Three of the 11
atudants indicated the articles received did not match their topic. They

were unable to tell the content of the article from the title of the article,
but requested the article to see if, by chance, the information might be of
use. One student said many of the articles received did not support what

"l was trying to prove in my paperi the articles were counter to my thesis."
One student felt "I had located enough information for my paper within the
first couple of days, but thought I would see what was available through
Wilsearch...none of it was necessary in order to complete the paper.*

Four of the 11 students suggested that Wilsearch be done earlier in the

research project so that many of the materials available through the Wilson
indexes could be read before a direction or thesis is determined for the paper.
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20. Wilsearch Provides Much Information for Ten Topics

Each of the topics selected and developed by the students had potential for
support from the information located through the Wilson indexes. Ranging from
"equal pay for equal work" to "the assassination of an arch duke, " current
social issues and historical events were both covered. Resources were readily
available to the students within their own library, although it does lack
several basic reference titles which would be useful for many of the topics the
students selected. '

When asked to indicate the degree of usefulness of various library ccollections
and Wilsearch, ten students indicated they found Wilsearch provided a great

deal of information for their paper. The topics and questions associated with
those students are listed below. Generally, the successful students were those
who conducted a search early and conducted several searches in the time al lowed.
Wilsearch databases and subject heading terms used are also listed.

THT ARTIFICAL HEART
Is the artificial heart worth the complications?
What are the ethical arguments concerning development of the artificial
heart?
What are the costs for an artifical heart implant?
What seem to be the future directions for development of the artificial
heart?
GENERAL. SCIENCE
READERS' GUIDE
"heart, artifical"
"medical ethics"

GIFTED CHILDREN
How are gifted children identified?
How is giftedness and juvenile delinquency related?
What is the best way to educate gifted childrer?
SOCIAL SCIENCES

EDUCATION
"gifted children," "mentally superiar"
"suicide, " "drug abuse," "dropout"

TEENRGE SUICIDE
Why has the teenage suicide rate ircreased so dramatically?
Why do people commit suicide?
SOCIAL SCIENCES
EDUCATION
“youth"
"suicide"
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DYSLEX1IA
What is dyslexir
Is there a o 7.~ dyslexia?
Aside from leai: . g disabilities, what are sam: differerces between
individuals who '.uve dyslexia and individuals who don't?

Which is superior, the dyslex:c mind or the riovdyslexic mind?

EDUCATION '
SOCIAL SCIENCES
"dyslexia," "intelligence"

"tests & scales"

THE SIKHS
' What is Khalistan?
What is the Golden Temple?
Did most Sikhs want Khalistan?
Why di’ " most Sikhs not want Khalistan?
SOCIAL SCIENCES
READERS?' GUIDE
"Sikhs, " "Punjab"
‘ "higstory"

THE GRERT PY.(AMID
Who built the great pyramid and when?
Why was it build, what purpose did it serve?
How advanced were ancient civilizations in mathamatics?
MARC RECORDS
CBI
"pyvramid"
IIEgypt n

SPACE STATIONS
How will space stations be constructed?
What wili space stations be used for?
Shoulda we build manned or unmanned space stations?
What if we don't have space stations and the Soviets da?
ARPPLIED SCIENCE
GENERKL SCIENCE
"space stations®
"design, " “industirial applications," "construction"
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LSD
Should LSD be legalized for medical use?
What are some common misconceptions about LSD?
Could LSD use cause mental regression?
GENERAL SCIENCE
SOCIAL SCIENCE
MARC RECORDS
CBI '
"lysergic acid diethylamide, " "LSD, " *"hallucinogenic drugs"
"therapeutic use"

PLU
What is the PLO? ,
What is the relationship between the PLO and other countries?
Why can't there be peace between the PLO and Isreal?
READERS' GUIDE .

A SOCIAL SCIENCE

“Palestire Liberation Organization"
"Jewish and Arab relations"
"history"

POLYGRAPH TESTS
How accurate is a polygraph test?
Have ary businesses used it to screen employees?
What are the infringements on personal rights?
Why should government employees be forced to take a polygraph test?
LEGAL PERIODICALS
SOCIAL SCIENCE
BUSINESS RPERIODICALS
"lie detectors," "polygraph"
"employment interviews, " "employee rightsg"
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21. Characteristics of Successful Student Searchers

The students who rated Wilsearch high for providing leads to a great deal of
information, generally shared the following characteristics:

a. They conducted the search early (eight conducted a
search within the first three days Wilsearch was
available); gave themselves time to reveiw the
print-out and refine search based on subject headings
associated with potential titles.

b. They conducted several searches, usually revising
the search once or twice at the terminal; all but
one returned within two days to conduct another
search.

c. They had examined the print indexes ard determiyped potential
subject headings prior to use of Wilsearch; adjustea
later searches to the subject headings provided by
Wilsearch,

d. The most constructive databases for this group were
MARC BOOK RECORD, CBI, SOCIAL SCIENCE, LEGAL PERIODICALS,
and EDUCATION. GENERAL SCIENCE index and the READERS®
GUIDE also proved to be usaful, Among these ten
students, eight articles were located and used fraom
searching the READERS' GUIDE database through Wilsearch.

The ter students who rated Wilsearch high for providing a great deal of
information requested a total of 72 items from their collective print-outs;
received 503 used 175 generated a total of S0 footnotes from items located by
Wilsearch. This group had a use rate of .340, higher than the average use rate
of ,.308. The 17 items used by these ten students (25% of the class)

42% of the total number of items (41) located through Wilsearch used by the
entire class,

These ten students generated a total of 44 footnotes from the iters
identified through Wilsearch, 36% of the total 123 footnotes genarated from
Wilsearch items by the entire class. The average number of citations per
items located through Wilsearch for the entire class was 2.6 while these ten
students averaged 2.2 footnotes per item. Of these ten students, four (40%)
located an item which became a key source in their paper; all four items were
located through the use of Wilsearch. All of the key sources for the ten
students were located through Wilsearch; S0% of the key sources for the entire
class were located through Wilsearch.
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22. Successful Searchers Compared to Entire Class

Bibliographies and footnotes of the successful searchers were compared to

the products of the entire class. 16% of the sources listed in their collective
bibliographies were located through Wilsearchj 11% of the saurces came through
Wilsearch for the entire class. Nearly a fourth (22%) of the footnotes were
generated by sources located through Wilsearch for the ten studentsy 12% of the
footnotes compiled by the entire class came from sources located through
Wilsearch.

Table 18
STUDENTS INDICATING HIGH USE OF WILSEARCH SOURCES
COMPARED TO USE OF WILSEARRCH BY ENTIRE CLASS

— —— - —— -~

TEN RATING TOTAL FOR
WILSEARCH HIGH CLASS
Total Wilsearch items printed (less RG) 172 551
Total Wilsearch items requested through ILL 72 184
Percentage of printed items requec:ted 41%4 33%
Total Wilsearch items received through ILL S0 133
FPercentage of requested items recelved 34% 31%
Total Wilsearch items used 17 41
Percentage of received items used 34% 30%
Use rate « 340 . 308
Total WS items listed in bibliographies 17 41
Total items listed in bibliographies 106 443
Average items listed in bibliography 10.6 . 11,0
Percentage of bibliography from WS items 16% 114
Total footrnotes generated from WS items S0 123
Total footnotes penerated 23& 1017
Average number of footnotes per paper 23. & 24.8
Average rnumber of footnotes per WS item 2.9 3.0
Percentage of foétnotes from WS items 22% 124
‘Total key sources 4 16
Total key sources from Wilasearch 4 a8
Percentage of key sources from Wilsearch 100% S50%
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23. Wilsearch Provided No Leads for Tern Students

Subject areas which served as topics for the students who %™ icated No useful
materials located through Wilsearch are listed belows

KU KLUX KLAN
What influence has the Klan had on U.S. politics?
Is the KKK atill active?
How does the KKK justify ite actions?
Wilsearch not used, "found plenty of information i{'the
Indianapolis Public Library."

AUTISM .
What is autism?

What causes autism?

How is autism treated?

Wilsearch not used, "had plenty of invormation witppott yginde v

ASSNSSINATION OF ARCHDUKE FERDINAND

Wha was the Archduke Ferdiviand?

What impact did his death have on the world?

Who caused his death?

Who was the Black Hand?

Why were the Elack Hand people so angry at Austria? "

Wilsearch not used, "did viot have time to fill out the forme
CONTRAS

Should the U. S. continue to increase aid to the CotTas?

How much aid have we given?

Why do we give military aid in Latin America?

SOCIAL. SCIENCES

"military assistance, American/Nicaragua"

RELIGION
As man becomes more advanced, does his povernment ¢"d religion
become more separate?
Have religion and goverrnment been more closely relg?®d jn the
past?
Wilsearch riot used, "plenty of information without Wilgparch- v

IRANIAN REVOLUTION
Why did the Iranian Revolution take place?
Why was the Shah so ignorant of the people's needs?

-~ SOCIAL. SCIENCES
LEGAL PERIODICALS
"Iran'

"Ayatolla Ruhollah Khomeini"
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MENTAL INSTITUTIONS
Is there need for reform in mental inptituticons?
What laws exist to protect the rights of people in mental institutions?
Is there abuse of patients in mental instituticons?
READERS®' GUIDE
SOCIAL SCIENCES
MARC RECORD
CB1I
"mentally il11/ civil rights"
“mental health laws/ United States”
"psychiatric hospitals/ United States"

MENTAL DEFRESSION
"How is mental depression treated?"
"Does depression lead to suicide?"
"How great is the depression problem in the U. S."
Wilsearch not usedy, "found a wealth of information in the Carmel
high school and public libraries.®

CHILD ABUSE IN DAY~CARE CENTERS
Where is child abuse iv day-care centers happeriing?
Why is it happening? .
What can be done to stop it?
READERS' GUIDE
SOCIAL SCIENCES
LEGAL PERIODICALS
“child abuse and neglect"
"foster care"
"day-care centers"”

PSYCHO—-ANALYSIS
What are the Id, Ego, and Superego?
What is psycho-~analysis?
SOCIAL SCIENCES
"Fruedian analysis"
"id," "ego," superego"

-~
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24. Characteriastices of Unsuccessful Student Searchers

Generally, the charactei~istics of those ten students wheo indicated no
useful information leocated through Wilsearch include:

a. most conducted a search late in the time pericd
allowed (four conducted a search over sever days
into the period Wilsearch was available).

b. of those who conducted a search (five of the ten)
only one conducted more than one searchj; rico time
was given to refining the subject headirigs for
additional searches or considering different
indexes. )

c. no time was given to refining the selectior of
useful subject headings through an examination
of the privnt indexes.

d. the moe‘ used database was SOCIAL SCIENCES index,
which vwually provad not to be suited for the
subject s READERS' GUIDE, LEGAL FERIODICALS, or MARC
BOOKS would have generally been more useful.

e. Most of these students indicated they had located
enough information through the use of the print
READERS! GUWIDE', the newspaper indexes and the
high school card catalog to complete their paper
without the use of Wileearch.

Generally, there were no major differences betweeri the subjeit areas

of the group which reported a great deal of information from the use of
Wilsearch and the group which reported no location of useful materials. Four
students in the group which did not locate materials through Wilsearch selected
topics which were "historical" as opposed to "current social" or "current
acientific." These students could have berefited from a more extensive

aspecial encyclopedia collection in the reference collection of the high school
library (many titles of special encyclopedias are not held); and should have
utilized the MARC RECORD, CBI, and BOOK REVIEW DIGEST through Wilsearch. Use of
both the special encyclopedias and the BOOK Wilsonline database would lead to
useful titles. These students, however, searching late in the period allowed
for conducting such searches, would not have received most of their book titles
in time to use for their papers.
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25. Lack of Special Encyclopedia Sets

Although the Carmel High School Library has an adequate collaction of general
information ancyclopedias, it lacke several of the following sets which would
be of use to all astudents. Not only would students pgain valuable quick
background information of their selected topics, but students, if taught to be
aware of this process, could identify leads to additioral materials through the
useful bibliographies fo!lowing most of the major articles. Important terms,
events and perasonalities could be identified also. Such information would be
beneficial as students begin to formulate the approach they want to take to
searching the MARC RECORD, CUMULATIVE BOOK, ROOK REVIEW, and RIOGRAFHY index
databases through Wilsonline.

Some additional Special Encyclopedias
to be considered fcr CHS Library Collection

- - S i o

ENCYCLOREDIA OF WORLD ART (McGraw-Hill)
ENCYCLOREDIA OF EDUCATION (Macmillan)

NEW CAMBRIDGE MODERN HISTORY (Cambridge)
ENCYCLOFEDIA OF WORLD HISTORY (Houghton Mifflin)
CAMBRIDGE HISTORY OF ENGLISH LITERATURE (Cambridge)
CASSELL'S ENCYCLOPEDIA OF WORLD LITERATURE (Mcrrow)
NEW GROVE DICTIONARY OF MUSIC (Macmillan)
ENCYCLOREDIA OF PHILOSOPHY (Macmillan)

NEW CATHOLIC ENCYCLOPEDIA (McGraw-Hill)
ENCYCLOREDIA JUDAICA (Collier)

ENCYCLOREDIA 0= SCIENCE AND TECHNOLOGY (McGraw—Hill)
YEARBOOK OF SCIENCE AND TECHNOLOGY (McGraw-Hill)
INTERNATIONAL ENCYCLOREDIR OF SOCIAL SCIENCES (Macmillan)
ENCYCLORPEDIA OF SOCIAL SCIENCES (Collier)
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SUMNMARY OF FINDIMNGS
FOR QUESTIONS 1-—3

1. Can the student demonstrate the ability to formulate the information
necessary to sesarch the Wilsoriline databasos through the use of the Nilsaarch
softwara?

Studente waere only instructed in the process of roquesating cne or two relevart
Wilwonline databases through Wilsearch and searching through the combination of
verified subject headings. Students operated the microcomputer and proceeded
through the process of requesting & specific database and placing the asubject
headings to be searched on the subject lines. Students were not shown the
proceas of tracing aut iors, specific date limitations, specific journal titles,
specific monograph tit. s, nor use of De-a2y number tracings. Students
dumonatrated both the ability and willingness to verify subject headings
thourgh the printed Wilson indexeu, salect a relevant database based on an
initial asarch of the print indexes, atep through the search using the subject
tracinga and call down a number of the located citations for review. Often
students would revise and run a second or third search either for more
citations when more than 20 were located, or to use the subject tracings
associated with the items selected. Students were given brief instruction in
the searching process, but seemed to learn more readily through observation of
a classmate. Several students would observe a student search and queation from
time to time what was taking place so they would be ready when it was time for
one of them to search. After their firat search, students tended to proceed
through the second search without a great deal of assistance.

a. When given the opportunity, most of the 41 students (88%) did give

time to review the print Wilson indexes to verify potential subject tracings
and did attempt to locate materials through the use of Wilsearch.

{(page 6 #1)

b. As is typical in most high school library research assignments, there

was a surge, or high demand, to use the Wilsearch system by a number of
students at one time. If the Wilsearch system is to be nanaged for access by
several hundred students, additional terminals and scheduling of search times
will be necessary. In addition, time for assistance and guidance from the
library staff or the class instructors will need to be given to the students
above and beyond what is currently provided. This will result in additional
"information mediation”" or assistance in the selection of search terms,
potential databases, review of initial searches and review of initial sources
located. The average time for a student search was batween 10 and 0 minutes
from entering the search terms until completing the print-out. ARdditional time
however, perhaps fifteen minutes, is needed by the student to verify

potential subject tracings before the search and to review the search findings
with a librarian or teacher. RAdditiornal time was needed for students to
‘quickly review the citations printed and determine if another search should
take place. Second and third searches will add 10 minutes esach to the time the
student controls the terminal before others may usa the software.

Several students in the group did return to the library after school or during
some other class period to conduct their search. Generally, students
demonstrated a deasire to use the system and felt the experience was valuable,
(page 7 #3) ‘
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c. Because of the linited amount of information neceusary ta meet the yiven
Ansignment, moat of the students wore satisfied with only cre search through
Wilsonline., The few who did not mearch, did not do so bucausa they had alraady
located enocuph information through the sources in the high uehocl library
collection. In order for the Wilsonline databases to be umed to a prwater
dapree, the demands of the assigrnment will neaed to be ircreasad ard additional
time allowed for the refinement of the student searches. Thisg refirement would
be based on the initial sources located by tha student throuph both the high
scheel library collection and those located through interlibrary loan.
Students, with the acsistance of the teachers and the librarian, would ravise
their initial outline and reasarch questions in order tc identify new and
additional information. A sacond and more refined search for materials would
then be mada. Such an extensive level of information searching, however, may
well be beyond the necessary requirements for the average high schoo) term
paper,

(page 11 #6)

d. After receiving limited instruction and conducting at least one search
through the use of Wilsearch, most studants retained the knowledge of the basic
steps for locating information through Wilsonline via Wilsearch. More
extensive pre-gsearching inatruction, howaver, would be benaficial o the

students., ore information should be given the students concernin, the content
and limitations of the various databases available through Wilsonli - value
cf searching the BOOK database by specific authcrs or dewey riumbers " e of
assistance. Students neead to be aware of the level and types of intc Lawn

available in such indexes as SOCIAL SCIENCE and HUMANITIES irdex. Students
need to be shown how different information needs result in diff.srent search
apprcacnes. R search for information for a paper on an historic topic may

differ from the gearch for the most recent information poasible for a topic
which is concerned with a current social issue.

Students were observed to work together in order to conduct a search and tended
to learn from each other’s mistakes and successes. Whenever possible, a
student who has varified his or her initial search terms and is ready to
conduct a first search, should be encouraged to watch another student step
through the msarch process. Students should be encouraged to share their
findings and get advice from students who have been "successful" in locating
information through Wilsearch. Such interaction would be beneficial even
though most of the students felt they could conduct a search using the
Wilsearch software "without a great deal of assistance" after experiencing the
search process for this assignment.

(pages 8 #4; 12 #7a)
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®. After experierncing the use of the Wilswarch software arnd locating potertial
itema through Wilaonline, most of the mtudernts could liemt meaningful advantages
and disadvantages of using online aearching. Althouph many had to wait to use
the terminal, mowt of the mtudents indicated the Wilsearch software provided an
aany way to search throupgh a great many leads to information in a quick and
efficient manner. Most of the negative commants concerning Wilmearch

involved the problem of waiting for other students to complete a aaarch.

Some students felt they wasted a great deal of time sinply waiting for others
to get done. or became frustrated because they did not know when they would

get their Lturn. The assignment was structured to the extent that students

had to use time winely, and several sinmply moved on to other things whern a
terminal was not available. This group could have berefited fron two
tarninals.

(pages 9-10 #5; 12 #7b)

f. A majority of the students were mo impressed with the opportunity to use
Wilsearch that they felt it important enough to tell their friends and parents
about the exarcise. Most of the students felt they would use some kind of
online searching again in the near future and most of the students recommended
that their friends use Wilsearch.

{(page 12 #7c,d,a)

g. Most of the studerts seemed to be satisfied enough with the potertial for an
online search through the use of Wilsearch, that they indicated they would pay
for the service. Many studentu, however, were disappointed with the materials
actually received through interlibrary loan. They wanted to raserve payment for
such materials until they had a chance to examine the contents of the book or
Journal article. Such reaction is really not uncommon for moat people who have
used online searching and interlibrary loan. Although the students tended to
make reasonable requests for interlibrary loan materials (most selected only
those items they felt might be worthwhile), their selection of jtems might
become more conservative after experiencing the limitations of the materials
received. It is difficult to tell mince only a few students had the time to
complete additional searches and request additional materials after receiving
interlibrary loan items from the first search.

(page 12 #7f,q)
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2o Will the atudent select potertial materiale tdentified through the uae of
Wilwearch or Wilwonline?

Students tended to make wime choicus from the citations penerated throaugh the
use of Wilmearch. Students ternded to be selective {n hoth the turms usaed for
the search and in the {tame for which they wanted to invest additional time and
effort to obtain.

a. Most of the students located leadn to potential items of information through
the use of Wilsearch.
(page 13 #1,4#2)

b. The SOCIAL SCIENCES, READERS' GUIDE, and BOOK databages were searched most
often. However BUSINESS PERIODICAL, EDUCATION, and LEGAL PERIODICAL databases
gererated the most student selected items for print-out on the average per
search.

(pages 14 #3; 15 H4) 16 A%

c. Students tended to select citations of potential information items for the
print-out bamed on the title of the item and the associated subject headings
listed with the citation. In several cases, when students requested what
appeared to be journal articles, they received what were actually book
reviews, In two of those cases, the review led to the request and eventual
use of the book. '

(page 17 #6)

e, Overall, Wilsearch ranked high in studert opinion as being a worthwhile
service to lochte leads to information. :
(page 18 #7)

49

23



3. Will the student use materials tdentified thocough the use of Wilsearch or
Hiluonlina?

Gtudents were found to be able to use the Wilwearch saftware in order to

locate laade to potwntial information sourcem, They alao tended to he able to
salet itema from the Wilaonline databases which swemed to be citationa leading
to worthwhile maturials. The oxtent of the use of the materials obtained as a
result of using Wilsearch, hcowever, was not as extensive as it might have been
if they had had additional time to review the materiale recewived and te conduct
additional searchus. It can be waid, however, that the students who used
Wilsearch alwo tended to use a wider variety of materiale in completing the
assignmant thar did the previous year's group which did rnot have accuas to
Wiluwearch.

4. The bamic length and content of the final student papera remaired the sane
from the 1985 group which did not have access to Wilsearch teo the 1986 Qroup
which did have access.

(page 19 #1)

b. The student group which had acceas to Wilsearch and interlibrary loan
generated a record of using a wider variety of journal sources than did the
group which did not have access to Wilssarch. Although the list of the
additional journals used by the Wilsearch group is impressive, the impact of
the journal articles themselves is difficult to estimate, Generally, few of
the journal articles retrisved were used, and the ones used were not cited
extensively by the students. More importantly, students often expressed
difficulty in understanding the contunt of these higher level and more
professional, technical, or scholarly journals. Basically, students in both
groups tended to rely heavily on popular news magazines and newspapers for
their information.

(pages 20 #2; 21 #3)

€. The most frequently used periodicals were those commonl, indexed t: uh the
REARDERS' GUIDE, and would generally be termed popular news and infor

magazines. This high use of current news periocdicals was true for hc

1985 and 1986 groups.

(pages 21 #3, 22 #4)

d- In addition to the popular news magazines, the newspaper microfilm
available to the students through the high school library was heavily used.
Much of this high use can be attributed to these factors: 1) required
examination of thesa sources as stated in the given assignment, 2) convenient
availability of the materials, and 3) high content of understandable and
factual information wasily usable for meeting the basic demands of the
assigrnment.

(Fage 23 #5)

e. Both groups tended to have an even distribution of information format use
among books, periodicals, and newspapers. The group which had access to
Wilsearch, however, did show less use of books and greater use aof journal
articles than the group without access to Wilsearch.

(pages 24 #6; 26 #8)
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f. On the average per paper, the Wilsearch' group showed a slightly higher
number of items iw the biblicographies and a slightly high riumber of footnotes
thari the group which did riot have access to Wilsearch. Most of the increase
was accounted for through greater use of newspaper articles' arnd the SIRS
periodical notebooks conveniently available. However, scme degree of the
increase could also be related to greater use of jourmal articles, most of
which were located through Wilsearch.

(pages 25 #7; 26 #8, #9; 27 #93; 23 #5)

9. The average riumber of footrnotes per informatiorn scurce remained the same
from the nonWilsearch group to the group which had access to Wilsearch. Lack
of more numerous references to journal related informationw may, however, call
for greater assistance from the teachers and librariars in helpirg studerts
understand the information potential from these professional articles.

(page R7 #9)

h. A definition for a "major" or "key source" was established. Basically, this
is a source from which the student has tended to draw a great deal of
informatior relative to the average amcurt of information taken from sources of
a similar information format. The number of key scurces used did not change
from one group to the next. However, many of the key sources used by the 1986
group were items locatzd as a result of the use of Wilsearch.

(page 28-29 #11)

i. The minimum cost for items obtaivied from interlibrary Loarm was estimated to
be %3,50 per item. The cost per item used, however, was estimated tc be a
minimum of $10.50 per item. Such expense would ercouvrage teacher and librarian
review of the interlibrary lcan requests and encourape greater studenrt

use of the large public and university libraries available to the students
within the local area before materials would be requested through the

mail. Expenses related to interlibrary loan, of course, alsc demard assistance
from the librarian in helping the student review the online search print-out so
that wise choices can be made. Student searchers in the project seemed to make
vary sensible decisions concerning items to request tihirough interlibrary loan.
Over time, the librarian would become aware of location for many of the journal
titles within the community as well as checking local collections far
monographic titles. Students should be encouraged to use such local
collections, as many of the students did for thie project.

(pages 3C #12; 18 #7)

J« Students requested almost half of the book citations from their Wilsearch
print-outs and used about 75% of the book titles received. Students requested
about orie third of the journal articles from the Wilsearch print-outs, received
83% of the requests, but used under a fourth of the journal articles
received. Mongraphic titles received through interlibrary loan seemed to be
more specific to the student’s topic than titles located within the local

high school library collection. Journal articles tended to be too technical
and too lengthy for students to manage on their own.

(pages 31-32 #13, #14; 41 #22)
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k. The SOCIAL SCIENCES and EDUCATION databases tended tc be searched most often
by the students arid alsc generated many items which the students selected for
print-out. However, the highest percentage of items actually used by the
students, which was formulated as a "use rate," were those iderntified through
the BOOK and LEGAL FERIODIC. ... databases.

{pages 33-34 #15, #16)

1. Journal articles obtained as a result of using Wilsearch were .ut footnoted
more often, on the average per title, than *tho popular news magazine articles.
Journal articles which ran more than 10 pages riot only ¢ .. not result in more
frequent footrnotes, but generally were not used at all. Broks o tained as a
result of using Wilsearch were fooctroted, on the average per title, more
frequently than books cbtained thrcugh the high school library or the laocal
public libraries. .The book titles obtained as a result of using Wilsearch
tended to be more specific to the student’s topic area than many of the books
obtained within the bhigh scheoeol library.

{page 35 #17)

m. Nearly a third of the students in the group which had access to Wilsearch )
indicated that the Wilsearch system was the most useful "index" used to locate
materials.

{page 35 #18)

vi. Students who received a large number of articles as a result of the use of
Wilsearch, but who failed to use much of the information for completion of
their paper, indicated the articles were toco long and too complicated, or
simply a repetition of information found previocusly through the news magazines
and newspapers in the high school library. Most of these students felt there
was not room or time within the requirements of the assigrment to deal with
these additional journal articles; they had reached an "information overload"
bath in terms of numbe” of articles and content of individual articles.

{page 36 #19)

o. Students whe seemed to have the most success and most satisfaction with the
results of using Wilsearch were students who searched early in the time periocd
given; verified subject headings through the print indexes and noted
additional subject headings summarized by Wilsearch; and were able to conduct
more than one search based on a identification of more useful subject headings
and knowlege of the content on first gearch items received. These students
showed a higher percentage of scurces in their respective bibliographies, on
the averape, to ‘be from materials located through Wilsearch than the average
Per paper for the entire class. The papers of the successful students also
showed a greater number of footnotes associated with items located through
Wilsearch than the average for the class.

{(page 41 #22)
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p- Gererally, those students who did not regard Wilsearch as being useful for
locating information were those who .located ericugh materials within the local
libraries to gatisfy themselves ard the requirements of the assigriment.
Several students who did use Wilsearch, but felt they did not locate useful
materials were students who searched late in the time pericd alloted and did
not have time to run additional searches based on possible stronger subject
headings. A large number of the topics selected by these students were
historical in nature. Much of the information of value to their papers was
available through the local libraries. However, they should have been encour—
aged to use the BHOOK database to a greater degree through Wilsearch. Such use
of the BOOK index would need to be made, however, with ericugh time tc cbtain
the materials through interlibrary loan.

(page 42 #23; page 44 #24)

9. A basic reference collection is essential in any high school library to
support not only ready reference information demards, but also to allow for
background information on general research topics. Although Carmel High
School has an adequate collection of reference materials for the average high
school assignments, in order to pravide a foundation of information on a
variety of historic and current event topics, additional special encyclopedia
sets are necessary. Such materials allow students to identify relevant terms,
events, names and places early in the search process. Ribliographies in the
special encyclopedia sets allow ea-ly use of interlibrary loan for basic back
titles.

{page 45 #2%5)
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QUEST ION 4

WILL THE INSTRUCTORS FOR THE COURSE AND THE SCHUDL I.IKRARIAN CONSIDER
ALTERNATIVE APPROACHES TO THE STRUCTURE OF THE TERM FAPER ASSIGNMENT EASED ON
THEIR EXPERIENCES WITH WILSEARCH, WILSONLINE, AND INTERLIERARY LOAN?

The two teachers and the library staff were most supportative of the use of
Wilsearch throughout the project. Both teachers have often encouraged their
students to seek and uise a variety of information formats and resources. The
head librarian has provided cnline searching service to studerts for the past
year through DIALOGB. These educaters seem to fully support whatever is
riecessary in order for students to experience the demands of locating and using
materials beyond the standard textbook materials. :

It should be emphasized at this point that the assignment used in this pilot is
above the normal expactations for most junicrs in high school. The two
teachers working in cooperaticn with the head librarian have developed
requirements for a research assigrnment which interests the students and is also
demanding on the students' time and academic abilities. The suggestiorns which
follow are not given because the current assignment lacks any merit in
intellectual challenge, but the suggesticns for restructure of the assignment

come from the assumption that this school and this schocl 1ibre At to open
as many doors as possible for the students to experience the @ - I P
selecticon, and wise use of as much of recorded human krowledg. .= ‘.issible.

There are some limitations to any library program which sti-ives to provide all
possible avenues to information for its students and teachers. One factor, of
course, is money. Compared to other schools of equal size, however, Carmel
High School has supported its library program in a very substantial manner.
Expenditures for interlibrary loan and use of online databases can probably be
Justified if the nature of the assignmcat makes such networking essential.
Expense of Wilsearch is probably more than most high school libraries can
a¥ford, Even at a minimum of 2,000 searches within one year at c¢ne dollar per
starch, the cost is probably too high execept Yor the largest and most wealthy.
A cost rate that would allow for 2500 sea-~ches over three years might be more
cest effective for most schools.” It should be remembered that the school year
is nine months lonpg. Use:-of Wilsearch will come in surges; 300 searches cne
month and less than 10 the following month.

Carmel High School probably has all of ¢1e basic elements to make the most
complete use of Wilsearch. It has a larje professional library staf®, a large
periodical collection, a location near several large libraries, the potential
to join a network for interlibrary loan, teachers who generally use the library
in innovative ways, and a head librarien willing to experiment with new
infermation systems.

The reality of the situation, howevery can be summarized in two terms: TIME and
OBRJECTIVES. '
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TIME

Within the current structure of the class used in this pilot, there simply is
net eriough time to use the potential of online searching to its fullest degree.
tudents do have time to identify some additicral resources, but there is not
encugh time tc be extensive in either the search or in abtaining all materials

through interlibrary locan. The assignment is packaged within a six week time
pericd and does not allow for an extended pericd of time in order for mate-ilals
to be located from other parts of the state.

In addition, time is not available for introducing the class to all of the
alternatives in searching the various databases available through Wilsearch.
The limitations of SOCIAL SCIENCES index, AFPLIED SCIENCE index, and HIJMANITIES
index should be described. Fotential use of the Dewey Decimal System through
the BOOK databases should be explained along with reasons for searching early
enough tc allow for beooks te be obtained. There is not time to explain the use
of BIOGRARHY index or BOOK REVIEW DIGEST within the current structure. There
is not time to review the search successes or failures with the entire class at
some mid-point in the assignment. Mast importart, the structure does not allow
for a determination of the student's real rieed for an online search and use of
interlibrary lcan. The Wilsonline databases satisfiy different information
needs at different states of this research assigrment. Objectives and search
pProcedures need to be identified and matched, and they should be concerned with
such things as recency of informaticn, specificity of information, counter
cpinions, authoritative studies and reports, awnd criticism of opivions.

The Wilson indexes provide leads to information scurces to meet all of .oese
areas; and the Wilsearch software allows the student to enter these variocus
indexes efficiently. The student can confront the computev as cne index tool
and then learn the complexities of the variocus options as his or her
information needs alsc become more complex. This takes time and requires that
the assignment irclude peints at which the information needs become more
demanding.
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Time is ofter very difficult to marnage within the day—-to-day structure of

the high schoeol ervironment. A class of 40 students often has to be managed by
moving all of them alorg at the same rate arnd meeting the same deadlines.
Therefore a student who may not reed to go outside of the high school library
for rescurces may initiate an crnilire search early in the process simply because
he or she has been told that it takes time to receive materials, or simply
because they want to "see what it doces." While it is important that s!udents
be made aware of the potential of online information systems, it is also
important that they undersatand when and why to use such systems. Not only is
the expense of the online service involved, but the expense of obtaining the
material must also be considered. Abuse of interlibrary loan includes blindly
requesting materials which are not suitable tc the patron's needs. Close
contact must be established with students as they consider requesting sources.
Requests for materials will rneed to be filtered with a great deal of
consideration. A surge or rush of information requests to any one academic
library may result in the lose of interlibrary loan privledges.

One level of online searching comes when the studerit is attempting to

identify as much current, and the most recent information possible. This can
be accomplished through the use of the online databases in conjurction

with using the most current printed indexes. In some cases, the anline search
may take the student to articles published within the past week and available
withirn the high school library.

A secornd level of onlire searching comes when the student has gairned same focus
of the specific questions to be answered and has established some direction for
the potential thesis of the paper. Use of online searching shculd take place
to 771 these information specific needs (indepth autheritative materials,
mate, a2ls to meet narrow questions, materials which present specific counter
infornation not located in backgroud readings, or subject specific books not
available in the local library) after the studerit has gained background
knowlecdpge of both the topic area and the limitations of the materials found in
the local collections.
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QAQUESTION =

WHAT ARE THE RECOMMENDATIONS FOR RESTRUCTIURI,. . < TERM PAPER QSSIBNMENT'IN
ORDER TO ESTABLISH A MORE EFFICIENT USE OF WILSZARCH, WILSONLINE AND
INTERLIBRQRY.LDHN?

Wilsearch provided a pood experience for mast of the students involved in the
project. It provided leads to useful mate-~ials wnich the students would not
have otherwise obtained. Several of the papere would not have been completed
without access to Wilsearch and the materials obtained through interlibrary
loan (see page 37 #20). However, it would be unfair to say the students who
used Wilsearch heavily would rnot have campleted the assigrment withaout {t. They
would have finivied the assigrment, but the paper might have takern a different
direction, or di:ferent materials from within the high school library might
have been used.

There is no doubt that the students in the pilot group each had the

ability to meet the assignment and the high scheceol library housed the

necessary resources. Wilsearch did, however, irtrcduce many students to new
indexes they had nct considered before, and allawed them to identify several
sources which eventually became key materials. In the case of these high school
students, many were able to stay with their original topic and located
materials in order to complete the paper without changing the thesis. At the
same time, materials located through Wilsearch allcwed several students to
raise new questions they had not considered before starting the assigrnment.
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OBJECTIVES FOR GREATER USE OF WILSEARCH

Each student should be ercouraged to seek at least one ascurce which goes

beyond the popular news information formata. Although not expected to be a
scientific study, the additional scurce should contain evidence and discug., ion
which provides more insight on the student's topic than the facts and
impressions summarized in a news magazine or newspaper article. This will not
always require the use of Wilsearch in order to locatm such material as several
students will be able to locate articles and books within the high school
library. Haowever, the student should become aware that the Wilson indexes and
the Wilscnline databases are a means to locate leads to recent, indepth,
subject specific, and authoritative information.

The student will be introduced to the use of Wilsearch through various levels
of potential use of the online service. This is done to: '

&. allow the student to consider various approaches ta online searchirg at the
specific times when different information reeds are beivig experienced.

b. encourage students to make wise and early use of interlibrary loan.
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Level One

RECEN‘Y: Early Use of Wilagearch

a. Early in the information aearch, students shcould beccwne
aware of the potential for obtaining leads to more recent
periodical articlers through the use of online se@arching than
through the use of the printed indexes. A1l students should
have the opportunity to seek information punlished within the
past year through the use of Wilsearch.

b. In the case of a current social issue topic, students should
seek information which presents the most current factual
information for the purpose of comparison to opinion, facts and
issue positions given {n previous years. Use of the RERDERS?
GUIDE, and the other Wilson indexes to periodical articles
relevant to the student's topic may be reviewed, but limited

to the immediate past three years.

c. Students who are investigatirg a current social issue should
search for recent bock publications concerning their topic area
alsc. This gearch should be conducted early in the informatior
search in order to allow time for identificatior of titles which
might be obtained throupgh interlibrary loan. This search should
be an examination of the Wilsonline BOOK related databases and
limited to the past five years of publication. The search sheould
be based on the verified subject headings from the location cf °
more recent information through the periodical databases.

d. Students who are investigating a topic of historical nature
should search the BOOK databases early in the information
search process. Here the student should seek monographic
publications of recent nature, those published within the

past ten years, through the use of Wilsearch. Tracings should
be based on the use of specific Dewey Decimal Classification
numbers which have been verified. Students should identify
such titles early to allow location of materials through
interlibrary loan. In addition, students should identify
potential monographic titles listed in the bibliographies

of encyclopedias and general books located in the local
collection. These titles should be requested early in the
information search as well.

e, Book titles which are located through the use of Wilsearch
should be traced for professional criticism through the use

of BOOK REVIEW DIGEST. Opinions summarized through this database
should be used to determine the best titles to seek through
interlibrary loan. PBook titles identified through the
bibliography of general books associated with the historic titles
should also be traced through BOOK REVIEW DIGEST. Book titles
identified through encyclopedia articles may be justified as
basic and solid potential leads without further review.
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Lavel Twe

AUTHORITATIVE AND SURJELT 3PECIFIC: Seccondary Use of Wilsearch

4. At this level, the studont should seek rpaecific
regsources o ich are more indepth and authoritative
than uinformation located through general summaries
given in news magazivies and bhooks published
specifically for the young adult audience. Garerall -
Journal articlea should be those which are specific

to some narrow issue related to the student's topic
and should be indepth discussions. Most useful jourrnal
itens will be those which provide at least a five

to twenty page discussion and alsuv contain a list

of references used to document the author’s article.
The student should attempt to move from information given
in journalistic format to the information generated

by researchers or historians whose professior it is

to study th~ specific questions related to the
student's s.'‘ected area of study.

Assistance from the teachers ard the librarians
will be needed at this point to help the student
review and compreherd the value of some of the
informat ion obtained.

b. Topic areas related to a current social issue may
require further searching in order to locate additional
authoritative and subject specific materials. Specific
subject headings varified by the students should be
traced through the broad subject related databases

in order to locate journal articles which cover these
more specific issues. Specific journal titles and/or
specific authors may become apparent, and these should
be searched individually as well.

c. Topic areas related to historic avents may be searched
at this point in order to locate more recent materials
through journals and books. Here the student may have
identified on a more narrow basis spacific subsets of
events related to the historic topic, and will search
for related articles or books dealing with that specific
event. Authors may be apparent at this point who have

s published within the past ten years on the historic topic
the student is researching. Here specific rnames should
be traced in order to locate additiomal and related
works of potential use.

61




ve hreae

REVIEW OF OBTAINED RESOURCES:1 Final Level of Information Request

A the student obtains items from interlibrary loan,
several sources may contain references to additional
regsources. These should be identified with the
assistance of the librarian or teacher. If tinme
allowsy, matarials which seen to be strong potential
leads to valuable additicnal materialas shcould be
located either through local library collections aor
through interlibrary loan. Leads to auch sources may
be identified either through the bibliographies of
monographic sources or through the more indepth
periodical sources which the student has cbtained
early in the information search.
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SCHEDULE FOR AOSIGNMENT: Nllawing for Levels of Wilsearch Usae

Waek Orie

1.

Froteast of mtudents' knowledge of reference tcools and indexos
housed {n the school library,

The .ibrarian pretests to determine which inhcuse reference
tools and indexws noed to be emphasized in the introductior
to library use.

Iriraduction to the basic requirementa for the asoigrment.
The teacher reviews the basic objectives, guidel ines and
deadlines for the assignnent.

The length and number of scurces should remain the

same as Iin the past assignment. Students, however should

be encouraged to seaek recent information, counter evidence
for positior statementa, at least one indepth discussicn

of their topic, at least one discussior of some narrow aroect
of their topic, and to establish the qualifications of

at least one authority related to their topic. Such information
should be noted within their final papers.

Reviaw of gathering rotes a-d citatie .

The teacher establishes the basic for gathering rctes
for factuzl information, opinions, a - nclusions giver in
information to be read. In addition « otecards and
bibliography cards, the teacher will intr duce the process

of gathering definitions of major terms and events Associated
with the potential topic area. Description of authority cards
will also be given. The process of listing potential questions
which should be raised by the student concerning the topic
should be introduced here.

Seleciion of general topic areas.
The wcoudents' first attempt at composing a thesis s:atement.

Review of inhouse indexes and reference tools relevant to
the students' information needs.

Introduction of Wilsearch and its potential for leading students
to recent information and to book titles. Limitations of the
use of interlibrary loan are introduced here. Guidelines for
Level One searching are emphasized.

Students will begin searching for materials housed locally.
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Weserhe Twe

1. Gtuderts cont inue bact 5 cud reading tareagh materials Jocated ire
the local col lecticong, Cvidence 1o gathered concerning loral
nowrces as wtudents ddertify major tevmns, ranes, and events velated
ta the poneral topic. Notes are talen to define those arvas.

L
Zo Studente conpile mpecific questione related to their broad topico.
Questicoris shaould include those for which they find fmmediatoe
anawerc, and those which becone apparent to them as they
read but are rot dmmediately ancwered through the {nformat ion
sourcen availlable,

3. Otudente ceduct Level One onlire cearches.  Searches ave gernerally
limited to use of broad, but verified, asubject headings traced
thraough the READERS' GUIDE ard the EOOK databazes. Students
campile a record of the Wilsearch verified subject headings for
loeter wore subject speecific searching.

Access toe at least two termirvialo, each with Wilsearch scftware
ard cornectione to Wilsonline are recomaended here.

Week Three

1. Studerts camplete fir: draft of cutlire based on questicons
related to the topic; “h answered ard unanswered. The
cutlire should contaa - irces which lead to answers cor
discussion of the issue ‘lated to the posed questicors.

Studerts camplete a detailed listing of terws, pecple, and
everts i~plated to the topic.

ro

Studerits camplete initial rictecards, biblicgraphy cards, and
authority cards.

E»l

4. First ‘1 irterlibrary loan requests are sent.

S. The lic-arian introduces the content of the subject related
Wilsorilive Aatabases. Methods for conducting Level Twoe searches
are introduced.

6. Studerte search print Wilscer indexes to verify potential subject
headirigs for Level Two searches.

Copies of completed searches shauld be filed for future referernce.
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el Faayye

Te ftadernt s reture to Class tor discuestion Of st tal findings and
shararey of petent ial guestiorns related ta togate,
The litbirarian 1o precsent for the discusaicons,

o Revimion of the thestit statement,
The theute statenent should be based on the (uest 1ons ratsed
by the student through hia or her backgroand veading.

J. SGtudents ccheduale: (ndividual search timne forr Level Two weorohes,
It povecable, students should eohidule with o clasomatg,
Level Two searchee are conducted with the avsivtarnce of the
litvrarian.  Searches may be conducted duwcing class time o
At other tines during the school day, or after achool,

Heeks Five ta Cight

1. Interlibrary loan requests from Level One ars vecsciveo,
Materials are reviewed with the asciatance of ity the
librarian or the tecacher.

Fooks received through interlibrary loan are retained on
reserve in the 1library. Frirted articles reccived oare
giverr to the students.

2. Level Two scarches are conducted and additiconal irnterl: brary
loan requests are made.

3. Level Three information requests are made for thooe students
who have received materials and can determine such requeste.

(This time pericd might best be scheduled to include the weeks
of winter vacatiorn. The ter days to two weeks of wirntor break will
allow for additicral time to receive materials from irterlibrary loac.)

65

ERIC 65

Aruitoxt provided by Eic:



O

ERIC

Aruitoxt provided by Eic:

Weeks Nirvie to Tern

Students corduct mere extensive search of irhcuse materials.

Students gather more extersive rictes specific to the firal thesis
arid final guesticrs.

Firnal cutlirne is written.

Roughh draft of paper is writtewn.

Week Eleven

1.

2.

Firal draft of paper.

Studerits ideritify key rescurces used.

Studerits shcould share this informaticon with their classmates
and with the librariarn. Were there key scurces which shcould
be purchased for the tigh school library collecticon?

Heexk Twelve

1.

Oral presentaticns.
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QUESTION &

WHICH OF THE STATISTICAL MEASUREMENT FROCEDURES TESTED WITHIN THE FILOT SHOULD
EE USED FOR THE EVALURTION OF THE USE OF WILSEARCH, WILSONL INE AND INTERL IERARY
LOAN EBY A LARGER STUDENT AUDIENCE®?

The use of UWilsearch has great potential for a wider high schocl audiernce, and
has potential for a rumber of differert library related high schocl
assigrmerts. Wilsearch wcould be useful to classes which might be requirer o
accamplish any of the fallcocwing tasks:

1. Locate current legislaticon arnd court rulivgs from a given list of laws arnd
legal issues.

2. Discuss the life and criticel cpinicns of the werks of ar American or
Eritish authcr from a given list.

3. Examire ir depth the life of ar historical perscnality from American cor
world history.

4. ldentify varicus pro and cori arguments or a current sccial issue; attempt
to iutate recent and authoritative studies.

5. Discuss the history arnd current state of a specific internaticnal issues
include authcoritative statements from the major leaders of the werld caoncerring
the issue.

These are statements which reflect current library research assigrments at
Carmel High Schacal. Ivi most cases, at least two classes of 30 students each
are invalved in addressing corne of the five items giveri above. These classes
ccould be established as a control group and a treatment group in order to
further identify the pctential uses of Wilsearch and Wilscnlive for the high
schocol student.
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ERIC

Aruitoxt provided by Eic:

Questicns which would be pecsed for a project invalvirg wider use of Wilsearch
woulrd irclude:

1. Design the lesson plarns arnd assigrmerts which alley

fcr effective use of

Wilsearch in a variety of disciplime areas for high schccl studerts. What are
the special considerations for each assigrment?

2. For each of those assigrimerts,

ard the restructured pilct,

car statistical

information and professicrnal cobservation help to answer these questicns:

e

Statistical data from the studert searches,

Can important key scources be idertified feor
purchase and future irhcuse use through the
high school library ccollecticn? How mary
of these key scurces were lccated thrcugh
the use of Wilsearch?

Te what extent do studernts use Wilsearch

tce locate informatiorn which is more irimaptt
ard more authocritative thar popular magazires
and rewspapers? ;

Tce what externt will students qualify their
evider:ce by citivg specific authcrities?
Of what use is Wilsearch ir lccatirg
additiornal information from these
authcritieg?

To what extert will studernts use
eritical copinicns of boaok reviewers
toe justify the merits of informaticon
used? How do studerts use Liilsearch
tc help them lccate critical reviews
of literature?

Tee what extert will the scurces
available through Wilsearch enable
studerits to raise and arswer
additicnal guesticons beyond those
raised thrcough popular magazivne and
viewspaper scurces?

To what extert will studerits be
able to find recent irfcrmatiown
through the use of Wilsearch?

To what extert will stucer. : be able
to locate varicus apiniconc on a
current sccial issue, both pro arnd
ccry through the use of Wilsearch?

st udert rictecards,

arid studert

gerierated prcducts (papers or cral reports) car be examired to establish
answers to the above guestions.
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APPENDIX A
STUDENT ASSIGNMENT SHEET




RESEARCH PAPER: SYLLALUS MA ENGLISH 11

SPRING 1984

1/29-~=1/31~==mmremac—e INTRODUCTORY LECTURES AND DISCUSSIONS

SELECTING TOPIC

2/3===2/ 7 PRELIMINARY HIBL.10GRAPHY (125 - FEB. 5 (10 PTS.)

BB SECTIONAL MEEK
LIBRARY: Hour 4 & 5

2/10-~-2/14=—~-=m~mmm ~NOTE CARD CHECK (20 PTS.) 25 MINIMUM - FEBRUARY 10

CONTINUE CRITICAL READING AND NOTETAKING
CLASS CHECKS €2 MINIMLM)

2/17~~=2/ 2 v e ~NO SCHOOL FEBRUARY {7 -- “RESIDENT’S DAY

PRELIMINARY 0.L. AND THESIS -~ (N,G.) ~ FEBRUARY 18
CONTINUE CRIiTICAL READING AND NOTETAKING

2/28~--2/2B==~m—m~omee FINAL O.L. (20 PTS.) - FEBRUARY 24

END OF 4TH GRADING PERIOD - FEBRUARY 28
R.D. - FEBRUARY 28 (20 PTS.)

3/3===3/ 7= =mmmmem e REVISION OF ROUGH DRAFT

RESEARCH PAPER DUE <200 PTS.) - MARCH ?

3/10~--3/)4rmmmmemmmme SPEECHES (50 PTS.)

CTBS TESTING -- MARCH 11-13

7 SUURCE MINIMUM (ALL ARE FOOTNOTED)
REQUIRED SOURCES: NEWSBANK, REACER’S GUIDE, SIRS, N.Y. TIMES INDEX
CHOLCE: EDJFORIAL -RESEARCH REPORT OR FACTS ON FTLE

TWD ADDITIONAL SOURCES:

NOTE CARDS: 40 MINIMUM

IF POSSIBLE, RESEARCH PAPER SHOULD BE TYPED.

7-10 PAGES ¢(NOT INCLUDING TITLE, OUTLINE, FOOTNOTE, OR BIBLIOGRAPHY
PAGES)

ENCYCLOPEDIAS ARE NOT CONSIDERED A SOURCE.

ALL DUE DATES ARE THE FINAL (LAST) DAY. YOU ARF ENCOURAGED TO TURN
MATERIAL IN EARLY.

A RESEARCH PAPER 1S REQUIRED FROM EACH STUDENT FOR SUCCESSFUL COMPLETION
OF THE COURSE.

DUE DATE : MARCH ? - LATE PAPERS WILL RECEIVE NO GRADE HIGHER THAN A °C."




AppeEnDIX B
HANDOUTS FOR INTRODUCING WILSEARGCH
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WHAT AN ELECTRONIC DATABASE HeLps Us ACCOMPLISH

A COMPUTER HELPS US SORT THROUGH A HUGH AMOUNI OF INFORMATION.

THE COMPUTER MAY CONTAIN THE DATABASE WE SEARCH OR IT MAY SERVE

AS THE DEVICE WE USE TO CONNECT TO AN EVEN LARGER DATABASE THROUGH
THE USE OF TELEPHONE LINES. WHEN THIS CONNECTION 1S MADE, WE
ARE "ONLINE.

1. WE CAN SEARCH A COMBINATION OF INDEXES AT ONE TIME.

WE CAN SEARCH EXHAUSTIVELY.

WE CAN SEARCH SELECTIVE!Y.

WE CAN SEAKCH SFREGIIICALLY.

WE CAN SEARCH VLRY REGENTLY.
EVENTUALLY, WE WILL BE ABLF TO SEARGH VERY RETROSPECTIVELY.

WE CAN LOOK BEYOND OUR OWN LIBRARY'S COLLECTION.

WE CAN LOOK EXPENSIVELY.

O OO ~N Oy U &S W N

IF WE PLAN AND PRACTICE, WE CAN SEARCH EFFICIENTLY AND SAVE
TIME AND MONEY.

—t
-O

IF WE PLAN AND LEARN, WE CAN SEARCH EFFECTIVELY AND FIND THE
INFORMATION NECESSARY TO SOLVE MANY OF OUR PROBLEMS.

C
~J
(O




STEPS TO CONDUCTING A "WILSEARCH"

1. CONDUCT AN INITIAL SEARCH FOR MATERIAL IN YOUR OWN COLLECTION.
READ AND GAIN SOME BACKGROUND ON YOUR TOPIC.

2. ATTEMPT TO IDENTIFY YOUR TOPIC IN WRITING.
IDENTIFY IMPORTANT TERMS, EVENTS, AND PEOPLE.

3. CONVERT YOUR NOUNS WHICH DESCRIBE THE IDEAS RELATED TO YOUR
TOPIC INTO SUBJECT HEADINGS WHICH ARE USED BY THE INDEX.
VERIFY YOUR TERMS IN ,
AND OTHER H. W. WILSON INDEXES WHICH MIGHT BE OF USE.

4. PLAN YOUR WILSEARCH. USING THE TERMS YOU HAVE VERIFIED,
CONSIDER HOW THEY WOULD BE BEST COMBINED TO LOCATE WORTHWHILE
INFORMATION.

A. COMBINING ALL POSSIBLE SYNONYMS

B. COMBINING ALL ASSOCIATED TERMS

C. MAKING A TERM COVER OTHER POSSIBLE SUFFIXES

D. USE THE TERM STRICTLY AS A SUBJECT HEADING

E. COMBINE TERMS REPRESENTING DIFFERENT OBJECTS
IN ORDER TO FIND INFORMATION WHICH DEALS WITH
BOTH OBJECTS

F« CONSIDER SPECIFIC AUTHORS

5. Go "ONLINE" AND CONDUCT YOUR SEARCH. SELEGT FROM WHAT 1S
OFFERED AND PRINTOUT YOUR OWN BIBLIOGRAPHY.

6. MAKE A RECORD OF YOUR SEARCH BY COMPLETING THE LOG.

7. REVIEW YOUR PRINTOUT AND ANY NEW SUBJECT HEADINGS "WILSEARCH"
HAS PROVIDED.

8. DETEEEINE IF IT 1S NECESSARY OR DESIRABLE TO CONDUCT ANOTHER
SEARCH.

9. REQUEST MATERIALS FROM YOUR PRINTOUT THROUGH INTERLIBRARY LOAN.
10. CoNSIDER FUTURE SEARCHES BASED ON MATERIALS YOU RECEIVE AND READ.




UsING WILSCARCH

HHAT You_SEE

WHAT You DQ

THE SYSTEM S1OULD BE ON, INCLUDING MONITOR, GOMPUTER, AND PRINTER.

COMPLETE THL TOLLOWING INFORMATION ON YOUR

SHEET UNDER "LOG":

NAME, TOPIC, DATE. LOG ON TIME.

1. "FLASHING WILSEARCH"
2. (MAIN MENU)

S+ WELCOME TO WILSEARCH
4. (SELECT MENU)

5. ENTER YOUR SEARCH
REQUEST FOR

6. THE TERMS YOU HAVE
REQUESTED ARE ALL
ON THE SCREEN

7. "OK TO BEGIN SEARCH?"

B. i AM NOW USING THE TELEPHONE
9. WELCOME TO WI'.SEARCH

10. A CHART OF THE SEARCH RESULTS
SEARCH SUBJECT FOUND
XXXXXXX NNN

11. TOCTAL NUMBER OF CITATIONS
WILL SHOW AT BOTTOM QF SCREEN:
HOW MANY DO YOU WANT?

T. HIT ANY KEY TO START
2. HIT "1" FOR WILSEARCH
3. WAIT FOR LOADING
4.

SELECT FROM 3-9 FOR PERIODICAL
INDEX.

SELECT "A" FOR A NEW SCREEN

AND SEARCHING TWO INDEXES.

SELECT "1" 7O SEARCH BOOK TITLES,
SUBJECTS AND AUTHORS.

5. TRANSFER YOUR WRITTEN SCARCH
PLAN TO THE SCREEN; THE ) KEY
MOVES THE CURSOR.

6. MOVE THE CURSOR TO THE BOTTOM
BY STRIKING THE "END" KEY.

7. 1IF YOUR PLAN 1S CORRECT
STRIKE "Y' IF YOU WANT TO
CHANGE ANY TERMS NOW, STRIKE "N

B. WAIT FOR TELEPHONE CONNECT]ON
9. wait

10. RECORD THE RESULTS FOR EACH

SEARCH ON YOUR "PLAN™ IN THE
"FOUND™ coLuMN.

11. YOu MAY REQUEST UP TO 30

(HIT RETURN o KEY)

12. FROM WHICH CITATION? 12. STRIKE "1" AND RETURN

13. 1 AM TRANSFERRING 13, LET IT DOW.LOAD ALL cmmolrilaG

WHILE YOU WRITE IN ON YOUR
THE NUMBER OF CITATIONS YOU
ARE RECEIVING.

14. PRINTER? 14. STRIKE "Y"

15. ENTER NAME 15, TYPE IN YOUR FULL NAME
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WHAT You_SEE WHAT_You_DO

16. ENTER HEADING 16. TYPE IN YOUR TOPIC AND
THE NUMBER OF YOUR SEARCH
FOR THIS TGPIC: 1.E. PLO 11

17. PRINTER READY? 17. CHECK PAPEP YO SEE IT IS
ALIGNED AND SNUG, STRIKE "Y

18. YOUR FIRST CITATION 18. 1F_YOU WANT TO CONSIDER THE

LISTING WILL APPEAR CITATION AS A SOURCE. HIT "Y";
IF YOU DO NOT, HIT 'N

19. ALONG WITH EACH NEW 19. WATCH FOR NEW SUBJECT TERMS
CITATION, 'SUBJECT COVERED" WHICH MIGHY BF USEFUL
WILL APPEAR TOO |

20. AFTER ALL CITATIONS HAVE 20. RECORD THESE SUBJECTS ON_
BEEN PRESENTED THE SCREEN : THE BOTTOM OF YOUR "PLAN
WILL SHOW "SUBJECTS OF FOLLOWING "SUBJECT HEADINGS

. INTEREST TO YOU RECOMMENDED. . .

21. DO YOU WANT TO REVIEW YOUR 21. HIT "N" UNLESS THERE HAS
SEARCH? BEEN A PROBLEM

22. HIT ANY KEY TO RETURN TO 22. STRIKE ANY KEY
MAIN MEMU

RECORD ON YOUR "PLAN" SHEET YOUR LOG OFF TIME.

COUNT THE TOTAL NUMBER OF CITATIONS PRINTED AND RECORD THI1S NUMBER
ON THE LINE GIVEN AFTER "TOTAL PRINTED" ON YOUR "PLAN" SHEET.

ANSWER THE FOLLOWING QUESTIONS ON YoUR LOG:
How MANY WILSEARCHES HAVE YOU DONE PRIOR TO THIS ONE?
WERE THE TERMS YOU USED FOR THIS SEARCH VERIFIED A OR B?

THREE-HOLE PUNCH YOUR PLAN AND THE CARBON OF YOUR SEARCH.
PLACE YOUR PLAN AND THE CARBON IN THE NOTEBOOK.

REVIEW THE ITEMS ON YOUR PRINTOUT TO DETERMINE:
1. THOSE TITLES YOU WANT TO REQUEST THROUGH INTERLIBRARY LOAN
2. THOSE 1TEMS WHICH MIGHT BE AVAILABLE IN A LOCAL LIBRARY
3. 2 PLAN FOR A NEW SEARCH
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STUDCNT WORKSHIEET [OPIC DENTIFICATION e

TEAGHER —_  Coukse e e ORADE LEVEL DT
RESPOND O AS MANY OF TUE FOLLONING STATCHCNTS As POSSI0LL

A, State vour optc. (You MAY GIVE IN YOUR OWN WORDS SEVERAL TERMS WHICH DLSCRIBE YOUR T0P1C, OR
YOU MAY WRITE YOUR THESIS STATEMENT AS 1T 1IAS DCVELOPLD 10 THIS POINT, )

B+ GIVE THE NAMES OF ArY PEOPLE ASSOCIATED WITH YOUR TOPIC, EITHER AS SUBJCCTS WHO ARE "PERSONALITIES"
OR AN INDIVIDUAL WHOM YOU FEEL IS AN INPORTANT AUTHOR ON YOUR TOPC,

G LIST THE TITLE OF ONE BOOK OR THE SOURCE OF oNE MAGAZINE ARTICLE YOU HAVE FouNd AND READ wiicw
SLLM3 TO DEAL DIRECTLY WITH YOUR TORIC, STATE ONE INTERESTING FACT OR |OA YOU LEARNED.

D [N ADDITION TO YOUR THESIS STATENENT, DESCRIBE WHAT YOU WOULD LIKE TO BF ABLE T0 STATE, DISCUSS,
OR PROVE [N YOUR PAPER,

Eo HRITE AS MANY SYNONYNS FOR THE NOUNS You GAVE IN RESPONSE 10 STATEMENT "a" AS YOU CAN.

8{} CIRCLE THE THREE MOST IMPORTANT NOUNS OR NAMES YOU HAVE WRITTEN ABOVE.

Full Tt Provided by ERIC.

ERIC b1




STUDENT WORKSHEET SUBJECT VERTFICATION
YOUR NOUNS: #1

WILSON INDEX AND VOLUME NUMBFR

VERIFY YOUR NOUNS BY ATTENPTING T LOCATE
12 EACH ONE 1N THE WILSON INDEX YOU SELECT,
LIST ONLY THOSE TERMS WHICH APPEAR IN THE
13 NDEX AS A MAIN SUBJECT HEADING OR SUBHEAUIN?,
MAIN SUBJECT HEADING = SUBHEADING TOTAL POSSBLE
CITATIONS  CITATIONS
1 - — e
§2 —
13 :
82
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DENT WORKSHEET SUBJECT 2 FIMATION

R NOUNS: #1 _

#2

e

43

MAIN SUBJECT HEADING

.
.

SUBHEADING

WILSON INDEX AMD VOLUME NUMBER

VERIFY YOUR NOUNS BY ATTEMPTING TO LOCATE
EACH ONE IN THE WILSON INDEX YOU :LLECT.

LIST ONLY THCSE TERMS WHIGH APPEAR IN THE
INDEX AS A MAIN SUBJECT HEADING OR SUBHEADING.

13TAL POSSIBLE
CITATIONS GITATIONS




DENT WORKSHEET - SUBJECT VERIFICATION

WILSON INDEX AND VOL.“i R
R NOUNS: #1 S _—
VERIFY YOUR NOUNS BY -* pTING TO LOCATE
. e FACH ONE IN THE WILSON (NOEX YOU SELECT.
] LIST ONLY THOSE TERMS WHICH APPEAR IN THE
It o , INDEX AS A MAIN SUBJECT HEADING OR SUBHEADING.
MAIN SUBJECT HEADING : SUBHEADING TOTAL POSSIBLE
CITATIONS CITATIONS

6 o




DENT WORKSHEET ~ PLAN AND LOG FOR SUBJECT WILSEARCH

ENTER YOUR SEARCH REQUEST FOR:

AUTHOR/NAME
TITLE WORDS

SUBUEGT wWORDS

JOURNAL NAME
ORGANTZATION
DEWEY NUMBER
EARLIST DATE
LATEST DATE

"D0
"/D0G"
"DOG" on LINE 1,

XAXXXX (UNLESS TO BE USED AS SUBJECT )

XXXXXXXXXX
IsT:

2. y
WILSON INDEX(ES) YOU WANT TO <CARCH

P ————

#FOUND

ND:

3RD:

XXXXXXXXXX
XXXXXXXHXX
XXXXXXXXXX
XXXXXXXXXX
XXXXXXXXXX

TOTAL FOURD:

-——-—-—J J

"AN 5E &ﬁll ART[CLES ON EITHER DOGS OR CATS,

Gli
"C

= ARTICLES WHICH
T ON LIE 2

AR(ICLES ON DOGS. DOG POUNDS, DOG SHOWS., DOG FOOD, ECT.
LISTED UNDER THE SUBJECT HEADING "D0G. " "
" ON LINE 3 = ONLY ARTICLES ON "DOG AND CAT SHOWS.

n

L0G
COMFL[TE THE INFORMATION BELOW FOR EACH WILSEARCH YOU COMPLETE.

> NAME:

YOUR TOPIG:

- OF WILSEARCH

L NUMCER OF REFERENGES LOCATFD

CH VERIFIED  A) THROUGH THE PRINT INDEXES ONLY? —_OR B) FROM A PREVIOUS WILSEARCH?

REFERENCES REVIEWED
MANY WILSEARCHES HAVE YOU DONE PRIOR TO THIS ONE?

TIME ON TIME Or:

TOTAL . INTED

WERE THE TERMS YOU USED FOR THIS

ECT HEADINGS RECOMMENDED BY WILSEARCH AS A RESULT OF THIS SEARCH:

8Y
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DENT WORKSHELT ~ PLAN AND LOG FOR SUBJECT WIL.SEARCH

ENTER YOUR SEARCHM REQUEST FOR: 1, e
WILSON INDEX(FS) YOU WANT TO SEARCH
L

AUTHOR/NAME  XXXXXX (UNLESS TO BE USED AS SUBJECT _ ) o
TITLE WORDS ~ XXXXXXXXXX HFOUND
SUBJECT WORDS 15T

2ND:

3Rrn: . —
JOURNAL NAME  XXXXXXXXXX TOTAL FOUND:
ORGANIZATION XXXXXXXXXX S

DEWEY NUMBER  XXXXXXXXXX
EARLIST DATE  XXXXXXXXXX
LATEST DATE  XXXXXXXXXX

i BRR. JHESE_SLMPLE SEARGH COMDINATIONS
AN$£868 = ARTICLES ON FITHER DOGS OR CATS.

o ~D0G:" = ARTICLES ON DOGS, DOG POUNDS, DOG SHOWS, DOG FOOD, ECT.
- /DOG", = ARTICLES WHICH ARE | 1STED UNDER THE SUBJECT HEADING "DOG. .
DOG™ on Line T, "CAT™ on LINE 2, "SHOW™ ON LINE 3 = ONLY ARTIGLES ON "00G AiD CAT SHOWS,

L0G
COMPLETE THE INFORYATION BELOW FOR FACH WILCCARCH YOU COMPLETE.

' NAME : o Your TOPIC:
- OF WILSEARCH _ TIME ON TIME OFF
L NUMBER OF REF:RENCES LOCATED _____ REFERENGES REVIEWED TOTAL PRINTED

MANY WILSEARCHES HAVE YOU DONE PRIR TO THIS ONE? WERE THE TERMS YOU USED FOR THIS

CH VERIFIED A} THROUGH THE PRINT INDEXES ONLY? ——— OR B) FROM A PREVIOUS WILSEARCH?

ECT HEADINGS REUOMMENDED BY WILSEARCH AS A RESULT OF T'IS SEARGH:

Ji




DENT WORKSHEET — PLAN AND L.OG FOR SURJECT WILSEARCH

ENTER YOUR SEARCH REQUEST FOR: [
WILSON INDEX(ES) YoU WANT TO SCARCH

%UTHOR/NAME XXXXXX (UNLESS T0 OE USED AS SUBJCCT SN —
ITLE WORDS ~ XXXXXXXXXX #FOUND
SUBJECT WORDS  1sT: _ S e e
OV -
Wor
i D
i R

DEWEY MUMPER  XXXXXXXXXX
EARLIST DATE  XXXXXXXXXX
LATES{ DATE  XXXXXXXXXX

“AN$£85EEERTLH ARTlCLES ON ElTHER DOGS OR CATS.

"DOG:" = ARTICLES ON DOGS, DOS POUNDS. DOG SHOWS, DQG FOOD, ECT.

. "/ DOG" ARTICLES wqgcn ARE LISTED UNDER THE SUBJECT HEADING "DOG."
DOG" on LINe 1, "CAT™ oN LiINE

"SHOW™ ON LINE 3 = ONLY ARTIGLES ON "DOG AND CAT SHOWS . "

L0G
COMPLETE THE INFORMATION BELOW FOR EACH WILSEARCH YOU COMPLETE.
X NAME: , . YOUuR TOPIC: _
- OF WILSEARCH TIMEON _______ TIME OFF

L NUMBER OF REFERENCES LOCATED ______ REFERENCES REVIEWED TOTAL PRIKTED

MANY WILSEARCHES HAVE YOU DONE PRIOR TO THIS ONE? WERE THE TERMS You USED F-

«iH VERIFIED  A) THROUGH THE PRINT INDEXES ONLY? ____ Ok B) FROM A PREVIOUS WILSEARC
ECT HEADINGS REC”MMENDED BY WILSEARCH AS A RESULT OF THIS SEARCH:
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pAGE ]

Dircevions

To RUAD THROUGH THE ENTIRC QUESTIONNAIRE BEFORL ANSWERING
Ay e JHE QUESTIONS. YOU MAY ANSWER THE QUESTIONS
' Ativ ORBER YOU DESIRE.

£ ARE NO RICAT OR WRONG ANSWERS. TRUTHFUL RESPONSES
. MOST IMPORVANT. PLEASE pO NOT "MAKE UP" AN ANSWER
JST TO GIVE A RESPONSE. [IF YOU DON'T KNOW OR FEEL
YOU DO NOT HAVE AN OPINION. THEN DON'T RESPOND.

oo PLEASE Give ME YOUR opINIONS AND YOUR 1DEAS. ANSWER
THE QUESTIONNAIRE AS AN INDIVIDUAL WITHOUT THE HELP
OF ANOTHER STUDENT OR TEACHER.

4. YOUR RESPONSES WILL BE PART OF THE TOTAL GROUP REACTION
TO THE RESEARCH PAPER AND THEL USE OF WILSONLINE AND
WILSEARCH. YOUR RES®ONSES WILL NOT HAVE AN EFFECT ON
YOUR GRADE FOR THE TERM PAPER NOR YOUR GRADE FOR THE
CLASS.

5. You WILL BE GIVEM PLENTY OF T.ME TO ANSWER ALL QUESTIONS.
PLEASE TAKE THE TIME TO GIVE EACH QUESTION SOME THOUGHT.
READ OVER YOUR RESPONSES AND GIVE SOME TIME FOR SECOND
THOUGHTS. THE MORE HONEST INFORMATION YOU GIVE US, THE
MORE HELPFUL THIS [ 0JECT WILL BE FOR STUDENTS IN THE FUTURE.

I5




PAGE 2

YOUR NAME

YOUR TOPIC

WHAT WAS YOUR THESIS STATEMENT OR THE MAJOR QUESTION YOU
TRIED TO ANSWER IN YQUR PAPER?




PAGE 3
FOR EACH OF THE GIVEN STATEMENTS BELOW, INDICATE IF A STATEMENT
IS TRUE OR FALSE IN YOUR CASE.
CIRCLE ONE

A. | HAD READ MATERIALS ON MY TOPIC
BEFORE THE PAPER WAS ASSIGNED. A. TRUE FALSE

B. BEFORE THE PAPER WAS ASSIGNED
FOR THIS CLASS, | HAD WRITTEN
ANOTHER PAPER OR GIVEN A TALK
ON THE SAME TopIC | SELECTED. B. TRUE FALSE

C. | HAD TALKED WITH MY FRIENDS OR
PARENTS ABOUT THIS TOPIC BEFORE
THE ASSIGNMENT WAS MADE IN CLASS. C. TRUE FALSE

D. | SAW A MOVIE OR TELEVISION SHOW
ABOUT THIS TOPIC BEFORE THE
ASSIGNMENT . D. TRUE FALSE

E. | WAS SURE THERE WOULD BE A
GREAT DEAL OF MATERIAL ON MY
TOPIC IN THE HIGH SCHOOL LIBRARY. E. TRUE FALSE

F. | WAS SURE THERE WOULD BE A
GREAT DEAL OF MATERIAL ON MY
TOPIC IN THE PUBLIC LIBRARY. F. TRUE FALSE

6. | wAS SURE | coOULD GET MATERIAL
ON MY TOPIC FROM HOME. 6. TRUE FALSE

H. | DID NOT KNOW MUCH ABOUT MY
TOPIC AND THOUGHT THIS ASSIGNMENT
WOULD BE A CHANCE TO READ ABOUT
SOMETHING NEW TO ME. H.  TRUE FALSE




PAGE 4

FOR EACH STATEMENT GIVEN BELOW., INDICATE THE AMOUNT OF INFLUENCE
YOU FEEL THAT STATEMENT REPRESENTS ON YQUR DECISION TO SELECT
YOUR TOPIC.

CIRCLE ONE
A. | HAD READ MATERIALS ON MY TOPIC
BEFORE THE PAPER WAS ASSIGNED. A, NONE  SOME  MUCH
B. BEFORE THE PAPER WAS ASSIGNED
FOR THIS CLASS, | HAD WRITTEN
ANOTHER PAPER OR GIVEN A TALK
ON THE SAME TOPIC | SELECTED. :.B. NONE SOME MuUCH

C. | HAD TALKED WITH MY FRIENDS OR
PARENTS ABOUT THIS PAPER BEFORE
THE ASSIGNMENT WAS MADE IN CLASS. c. NONE SOME MUCH

D. | SAW A MOVIE OR TELEVISION SHOW
ABOUT THIS TOPIC BEFORE THE
ASS IGNMENT. D. NONE SOME  MUCH

E. | WAS SURE THERE WOULD BE A
GREAT DEAL OF MATERIAL ON MY
TOPIC IN THE HIGH SCHOOL LIBRARY. E. NONE SOME  MUCH

F. | WAS SURE THERE WOULD BE A
GREAT DEAL OF MATERIAL ON MY
TOPIC IN THE PUBLIC LIBRARY. F. NONE SOME MuCH

6. I WAS SURE | COULD GET MATERIAL
ON MY TOPIC FROM HOME. G. NONE SOME  MUCH

H. 1 DID NOT KNOW MUCH ABOUT MY
TOPIC AND THOUGHT THIS ASSIGNMENT
WOULD BE A CHANCE TO READ ABOUT
SOMETHING NEW TO ME. He NONE  SOME  MUCH
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PAGE 5

FOR EACH STATEMENT GIVEN BELOW, WRITE AS MANY QUESTIONS AS
YOU CAN. IF NO QUESTIONS COME TO YOUR MIND, WRITE "NONE" IN
THE SPACE FOLLOWING THE STATEMENT.

A. EXAMPLES OF QUESTIONS ABOUT MY TOPIC | KNEW THE ANSWER TO
BEFORE | STARTED TO LOCATE MATERIALS FOR MY PAPER ARE:

B. EXAMPLES OF QUESTIONS | HAD CONCERNING MY TOPIC BEFORE I
BEGAN TO GATHER INFORMATION FOR MY PAPER, BUT WERE QUESTIONS
FOR WHICH | DID NOT KNOW THE ANSWER ARE:

C. EXAMPLES OF QUESTIONS WHICH CAME TO MY MIND WHILE [ was
DOING THE WORK FOR THIS PAPER, BUT WERE QUESTIONS [ HAD
NEVER THOUGHT ABOUT BEFORE ARE:

D. EXAMPLES OF QUESTIONS ABOUT MY TOPIC | WOULD ATTEMPT TO
ANSWER IF | WERE TO WRITE AN ADDITIONAL PAPER ON MY TOPIG ARE:

E. EXAMPLES OF QUESTIONS CONCERNING MY TOPIC FOR WHICH I WAS
NEVER ABLE TO LOCATE AN ANSWER ARE:
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PAGE 6

IN YOUR OPINION, WHAT WAS THE MOST USEFUL INDEX YOU USED
TO LOCATE LEADS TO INFORMATION FOR YOUR PAPER?

TELL wHY:

IN YOUR OPINION, WHAT WERE THE IWQ MOST USEFUL MATERIALS
(BOOKS, MAGAZINE ARTICLES, NEWSPAPER ARTICLES, ETC.) YOU
LOCATED FOR YOUR PAPER? DESCRIBE HOW YOU LOCATED EACH ITEM.

ITEM ONE:

ITEM TWO:

100




PAGE 7

INDICATE THE DEGREE OF USEFULNESS FOR EACH OF THE COLLECTIONS
GIVEN BELOW.

PLACE A CHECK MARK UNDER ONE
PHRASE FOR EACH COLLECTION:

NO USEFUL SOME USEFUL A GREAT DEAL
MATERIALS MATERIALS OF USEFUL
LOCATED HERE LOCATED HERE  MATERIALS LOCATED

A. CARMEL HigH
MepiA CENTER A. — — —_—

B. CARMEL PusLIC
LIBRARY B. - —_— —_—

c. INDIANAPOLIS
Mar1ON COUNTY
PuBL1C LIBRARY c. —_— —_— —_—

0. IUPUI LiBRrRARY D. - o

E. INDIANA STATE

L1BRARY OF
INDIANAPOLIS E. — — —_—
F. HOoME LIBRARY Fo —_— —_— —_—

6. WILSEARCH OR
WiLsonNLINE &
INTER-L1BRARY
LoAN G. - _—

H. OTHER (GIVE
NAME ) :
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PAGE 7A

FOR EACH OF THE FOLLOWING LIBRARIES, INDICATE THE APPROXIMATE
AMOUNT OF TIME YOU SPENT AT THAT LIBRARY TO GET MATERIALS
FOR YOUR PAPER:

(CHECK ONE)

ZERO: ONE TO OVER THREE
DID NOT THREE HOURS
GO HOURS

CARMEL PUBLIC LIBRARY

INDIANAPOLIS PUBLIC LIBRARY

IUPUI LIBRARY

HOME LIBRARY

OTHER LIBRARY (NAME)

1Nz




PAGE 8

IN YOUR OPINION,

WHAT WERE THE ADVANTAGES OF USING WILSEARCH TO HELP YOU LOCATE
INFORMATION?

WHAT WERE THE DISADVANTAGES OF USING WIru:zRcH TO HELP YOU LOCATE
INFORMATION?

WHAT WERF THE ADVANTAGES OF USING WILSONLINE TO HELP YOU LOCATE
INFORMATION?

WHAT WERE THE DISADVANTAGES OF USING WILSONLINE TO HELP YOU LOCATE
INFORMATION?

IF YOu DID NOT USE AN ONLINE SEARCH WHICH IS REPRESENTED IN
ANY OF THE ABOVE QUESTIONS, WRITE "DID NOT USE" FOLLOWING
THAT QUESTION.
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COMPLETE THE ONE STATEMENT WHICH BEST APPLIES TO YOU.

| pip NOT DO AN ONLINE (WILSEARCH OR WILSONLINE) SEARCH BECAUSE:

] DID ONLY ONE ONLINE SEARCH BECAUSE:

| DID MORE THAN ONE ONLINE SEARCH BECAUSE:
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COMPLETE ONE OF THE FOLLOWING STATEMENTS.

] WoULD HAVE DONE ADDITIONAL ONLINE SEARCHES IF:

I FELT THAT | DID NOT NEED TO DO ANY ADDITIONAL ONLINE
SEARCHES BECAUSE:
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COMPLETE ONE OF THE FOLLOWING:

I DID NOT REQUEST ANY MATERIALS FROM INTER-LIBRARY LOAN BECAUSE:

I REQUESTED MATERIAL THROUGH INTER-LIBRARY LOAN, AND | DETERMINED
WHICH MATERIAL | WANTED TO REQUEST BASED UPON:
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ANSWER EACH OF THE FOLLOWING QUESTIONS WITH YES orR NO AND THEN
EXPLAIN YOUR ANSWER IF ASKED TO DO SO.
CIRCLE ONE
A. 1 THINK I couLD SEARCH ON WILSEARCH
WITHOUT HELP IN ORDER TO FIND
INFORMATION FOR A FUTURE PAPER. A. YES NO

WHY OR WHY NOT?

B. IF | wAS ASSIGNED TO DO THE
PAPER TODAY, | WOULD CHANGE
MY TOPIC. 8. YES NO

IF YES., WHAT WOULD BE YOUR NEW TOPIC AND WHY WOULD YOU CHANGE?
[F NO. TELL WHY YOU wOULD NOT CHANGE.

C. | FOUND ENOUGH INFORMATION
ON MY TOPIC TO COMPLETE
THE REQUIREMENTS OF THE
ASSIGNMENT. c. VYES NO

WHY OR WHY NOT?

0. DID YOU TELL ANY PERSON
(FRIENDS OR PARENTS) ABOUT
USING WILSEARCH? p. YES NO
WHY OR WHY NOT?
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ANSWER EACH OF THE FOLLOWING QUESTIONS WITH YES orR NO AND THEN
EXPLAIN YOUR ANSWER IF ASKED TO DO SO.
CIRCLE ONE
E. DO YOU THINK YOU WILL USE
AN ONLINE SEARCH FOR INFORMATION
DURING THE NEXT TWO YEARS? E. YES NO
WHY OR WHY NOT?

F. USING WILSEARCH TO LOCATE
INFORMATION IS TOO DIFFICULT
AND UNSURE. F. YES NO
WHY DID YOU AGREE OR DISAGREE?

G. | WOULD RECOMMEND THAT MY
FRIENDS LEARN HOW TO USE
WILSEARCH. 6. YES NO
WHY DID YOU AGREE OR DISAGREE?

H. WouLbp You PAY up TO $2.00 FOR
EACH TIME YOU USED WILSEARCH? H. YES NO
WHY OR WHY NOT?

1. WouLp you pAY up 10 $2.00 FOR
EACH BOOK OR ARTICLE YOU
RECEIVED FROM INTER~LIBRARY LOAN? 1. YES NO
WHY OR WHY NOT?
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ON THE MENT PAGE IS A RECENT ARTICLE ON THE TYLENOL PROBLEM.
THE ARTICLE 1S FROM THE FEBRUARY 24, 1986 1SSUE OF NEWSWEEK.
READ THE ARTICLE AND THEN DETERMINE THE FOLLOWING:

A. WHAT WOULD BE A GOOD THESIS STATEMENT FOR A PAPER
RELATED TO THIS ARTICLE?

B. WHAT WOULD BE SOME ADDITIONAL QUESTIONS YOU WOULD
WANT TO ATTEMPT TO ANSWER IN A PAPER ON THIS PROBLEM?

C. CONSTRUCT A SEARCH PLAN FOR YOUR FIRST ONLINE SEARCH
WITH WILSEARCH IN ORDER TO FIND INFORMATION ON THE
THE THESIS STATEMENT OR QUESTIONS YOU HAVE WRITTEN.

THIS IS NOT A TEST. You WILL NOT BE GRADED ON YOUR RESPONSE.

GIVE YOUR ANSWERS ON THE SHEET OF PAPER FOLLOWING THE ARTICLE.

Note: Article removed because of copyright restrictions.

Beck, Melinda with Susan Agrest. ‘'Again, a Tylenol Killer."
Newsweek, February 24, 1986, p. 25.
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A. THESIS STATEMENT:

B. ADDITIONAL QUESTIONS:

C. WILSEARCH SEARCH PLAN:
(COMPLETE ONLY THOSE LINES WHICH YOU FEEL ARE NECESSARY FOR
YOUR FIRST SEARCH: A LIST OF POSSIBLE INDEXES 1S ON NEXT PAGE)

ENTER YOUR SEARCH REQUEST FOR:
1. 2,
WILSON INDEX(ES) YOU WANT TO SEARCH

AUTHOR/NAME :
TITLE WORDS:
SUBJECT WORDS:  1sT
ZND
3RD

JOURNAL NAME:
ORGANIZATION: .
DEWEY NUMBER:
EARLIST DATE:
LATEST DATE:

110



PAGE 17

SELECT FROM THE FOLLOWING WII SON INDEXES

READERS® GUIDE
AN INDEX TO POPULAR AND GENERAL MAGAZINES

BOOKS
A GUIDE TO BOOK PUBLICATIONS SINCE 1977

APPLIED SCIENCE AND TECHNOLOGY
ENGINEERING, CHEMISTRY, MATHEMATICS, PHYSICS,
COMPUTER TECHNOLOGY, DATA PROCESSING.

BIOLOGICAL AND AGRICULTURE
BIOLOGY, AGRICULTURE, BIOCHEMISTRY, ECOLOGY,
ENVIRONMENTAL SCIENCE, MICROBIOLOGY, NUTRITION.

EDUCATION
PRE-SCHOOL, ELEMENTARY, SECONDARY, HIGHER ED, ADULT ED,
VOCATIONAL, CONTINUING ED, SPECIAL ED, RELIGIOUS EDUCATION.

GENERAL SCIENCE
PHYSICAL, LIFE, AND HEALTH SCIENCES; ALSO ASTRONOMY,
EARTH SCIENCES, CONSERVATION, NUTRITION, OCEANOGRAPHY.

JMANITIES

ARCHAEOLOGY, CLASS..AL STUDIES, FOLKLORE, HISTORY,
LANGUAGE, LITERATURE, PERFORMING ARTS, PHILOSOPHY, RELIGION.

ART
THE FINE ARTS, DESIGN, ARCHITECTURE.

INDEX TO LEGAL PERIODICALS
CRIMINAL LAW, CORPORATE LAW, LABOR RELATIONS, REAL ESTATE.

SOCIAL SCIENCES
ECONOMICS, POLITICS, INTERNATIONAL AFFAIRS,
ANTHROPOLOGY, PSYCHOLOGY, SOCIOLOGY.

BUSINESS PERIODICALS
MANAGEMENT, MARKETING, ECONOMICS, TRANSPORTATION,
AS WELL AS SPECIFIC INDUSTRIES, BUSINESSES, AND TRADES.

BIOGRAPHY
AN INDEX TO BOOKS AND ARTICLES ON FAMOUS PEOPLE FROM
VARIOUS COUNTRIES AND VARIOUS HISTORICAL TIME PERIODS.
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