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remaining three fingers extended upwards has been borrowed from the
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interpreted as an obscene female gen1tal reference. Paralingual
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multiple click, for example, is an Arab alternative to an eyebrow
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Arabs have also developed the ability to retreat into themselves to
accommodate their need for privacy. Americans, on the other hand,
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and ideas for these cultural implications and biases. (Paradigms that
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CINTRASTIVE ANALYSES OF AMERICAN AND ARAB

KONVZRBAL AND PARALINGUISTIC COMMUNICATION

Abstract

This paper focuses on Arab and American differences in nonverbal
comzunication behavior. Konverba:i behaviors, inciuding gestural and
paralinguistic behsviors, for Arabs and Americans are cozpared. Possi-
ble contradictory signals and incorrect assumptions are explored.

While the paper js written from the assumption that the American is
in the Arab society, it is sugzested that similar probiems arise, only
in reverse for an Arsb in the United States.

The paper concludes with an underscoring that 1t is essential for
the participants to understand vhere behavioral differences could lezd

to miscozzunication.

CONTRAS:IVE ANALYSIS OF AMERICAN AND ARAB

NONVERBAL AND PARALINGUISTIC COMMUNICATION

This paper will examine varieties of nonverbal and paralingual
aspects of American and Arab coxmzunication. Esphasis will be on contra-~
dictory or incorrect assumptions and signals likely to be encountered in
8 business or social situation. While the paper is written from the
stardpoint of an American in Arab soclety, the scme problems arise in
reverse for the Arab living, working or visiting the United States. The
essence of this paper is the thesis that in intercultural cox=unication,

it 13 essential for the participants to understand where behavioral

differences may lead to niscomzunication.

Background of Monverbsl Behavior Studies

During the 19205-1930s, one emphasis of nonverbal cozmunication
studies vas on facial expression and how 1t revealed paychological
states and feelings. Studies in the 1930s and 19408 were concerned with
movement styles and their relation to severe neuroses. Ten years later,
facial expression again became a popular topir for gstudy.

The 1950s also sav a new trend with Birdvhistell and others: the
studying of body motion as related to cultural education. The 1960s,
too, saw increased interest in cross~-cultural studies of nany types,
including comparative aralysis of primat2z and human development and
behavior.

The results of these experiments {n nonverbal and intercultural
cozmunication in past decades have be.n applied to the training of
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businesspeople for successful interrnational relations (Landis i.,
290-294). Exercises have deslt with gift giving and receiving, greeting
one's co-workers snd dealing with them in business and social situations
(Reardon 12-14). Role-play techniques have been carefully designed for
the business vorld, but zmuch less for academia (Robinson 30-34; Samovar
& Porter 76-85; Hoopes & Ventura 48~52). These efforts have been situa-
tion specific in hopes that fewer and less expensive faux pas will
occur.

Birdwhistell aaid that nonverbal behavior (NVB) conveys 65 percent
of one's gessage (Aylesworth 5). Hall claimed that KVB sccounts for 90
percent (Hall, Dance 4). All accounts of influence varied but there was
consistency in the belief that nonverbal coxzunication was a central
factor in the observation of husan behavior.

Earlier, Cherles Darwin believed that expressive behavior evolved
or vanished relative to its value for species survival in much the same
“8y as physical structures. Hovever, biologicslly useful acts, perhaps
like the universsl smile, laugh, frown and ery, developed into 1links
vith emotionsl experiences of 1ife (Weitz 13). Darwin suggested that
studies be made with infants and blind children to determine if such
behaviors wers indeed innate. Ig 1970, Eibl-Eibesfeldt proved they were
(Horris, Hanvatching 12-13; Weits 13~22). FYzman and Friesen's
experizents showed thst cultural digplay rules affect those behaviois
aignificantly (Ekman 135-149).

The ethological approach «f Darwin, however, lost favor during the
heyday of "Behazvioraliss.' Birdwhistell, for instsnce, in his scudies

of 1963 and 1967, maintained there vere no nonverbal universal
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comnuricators. Birdwhistell held that an individual's nonverbal
behaviors were _ulturally determined (Weitz 22).

But the 1960s and 1970s also saw anthropological studies by Lorenz,
Goodall and others that returned to observation of apes in order to
conpare and contrast innate versus learned behavior.

In spite of years of time and progress, confusion continuea. No
one hes unequivocally established either the source or the influence of
nonverbal cocmunication behavior. Nonetheless, the effects are both
evident and cstablished. These effects are especislly evident in
intercultural cormunication.

Azerican vs. Arab Attitudes and Values

Hoopes and Ventura remind us that we carry our basic cultural
assumptions vherever we go. Like NVB, our senses of reality, or how we
pattern our world, are largely outside consciousness (47). The American
middle-class sees the “Self" as an entity apart from the world: individ-
ualism is the ideal. Arabs, on the other hand, are motivated by public
opinion. Yet 1ia the Arab world, losing control in public 18 zore
excusable than in the Western world. "Doing” g the preferred means of
Azerican gelf expression (Hoopes & Ventura 47). An Arab is taught to
meditate on his "Self" quietly (Reardon 13). An Arab pight be construed
a8 an idle daydreamer by an Acerican. Westerners comsider Arabs primf.
tive and superstitious for their ideals of contentnent, derachment and
faith (Patai, Israel 281-282). The Hollywood portrayal of Bedouins
appearing magically froa behind Sahara dunes has helped foater this

inage (Atiyeh 21). The close stance and deep gaze of Arab comsunicants
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can be unsettling for Americans accustoged to greater social distance
end shifting gaze (Hall, Hidden Dimension 110-122; Henley 152-156).

Azericans, seeking understanding of those differences, should be
avare of their own cultural values: 1) the sanctity of private property,
2) the desirability of physical comfort, 3) the need for tangible
Beasures of success, and 4) a sense of "oughtness" (Hoopes & Ventura
46). These notions are integral aspects of American business and social
atandards, practices, and expectations. The American aysten of logic
and {nferentisl thinking 1s built into busis -8 contracts, aad are
expected of others in profeasional relations. But these underlying
assuzptions are not totally ghared by Arab cultures and nay leed to
confusion or insult by ope party for the other.

The history of Blacks in the Unfted States, for exazple, has led to
the association of dark skin with inferior status and ability. That,
combined with America's romanticized view of Arabs, can create yncon-
scious confusion or aversion for the perple with whoz one nceds to
establish a rapport, or this history can contribute to an unrealisti~
cally romantic view of Arsbs.

Azerican gestures, for example, have a largely European background.
As ixmigrants arrived, no pressure was put on them to drop their native

gesturea ss they learned English (Morris, Gesturses xv). However, as

each ethnic group fought its way up the social ladder, {ts people
adjusted both their spoken and nonverbal language to the local gtandards
for success (Argyle 86-90).

Clearly, then, as one develops the ability to apeak 8 language,

unconaciously, the gestures that accoupany speech sre abgorbed from
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surrounding native speakers (Laird 14). "Gestures are ... borrowed 1ike
foreign words ..." and American NVB is derived froz the many different
ethnic groups of the country. One result of izmigration is that {t is
now difficult to say which gestures are distinctly American (Kendon
394-409).

Not all group specific gestures are interchanged, but zany are
understood across ethnic lines, i.e., the Italian obscene foream jerk.
Cestures are contextuzlly linked, to the situation, and along with the
interplay of body and facial movements and uttersnces, they tugether
convey the speaker's fintent.

But still, 1t 1s the receiver's interpretation of rhose signals
that determinea what 18 communicated (Robinson 50; Samovar, Porter &
Jain 13-16; Samovar & Porter 17-19).

At the same time, Arabs have been influenced by foreign cultures
and languages (Morric, Maruatching 54). Most recently, the extensive
import of American television and movies has influenced Arab cultures.
Many of the colloquial implications are lost in translation or editing
a8 15 the Azerican sense of humor where 1t differs from the film buy~
er's. In general, exposure to American filma seems to have litele
influence on others' cultural values (DeSousa 20-22). So foreign
vievers are left with caricatures and stereotypes of Americans. Adding
ingult to injury, these perceptions are usually out of date owving to the
fact that much foreign television ia mansged by governzents that tend to
pay as lirtle as possible for such izports and new films and prograas
are often buyond budgets. One result is old ideas and old stereotypea

purveyed through cheap and old films.
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It will be interesting, however, to watch and see 1f video piracy
of new films and television shows effects changes in the cultural
influence of the United States in the Arab vorld. Such a turn of events
could update and change imsges of Americans.

The American traveller or business person might be the first or
sly personzl contact with Azerican culrure for, given this circum~
stance, gome of the Arsb people met gbrosd. Therefore, it is important
for the traveller to be sware of others' preconceived notions about
Anericans in order to Dot take offense at falge inpressions and also to
be aware of stereotypical characteristics presumed by those others
(Wolfson 118-123). It e also essential to recognize that isolated from
cne's cultural m{lieu, one comes to represent that entire culture in the
eyes of other people, especially 1f personal contact with zechers of
that culture has been 1inited.

Gestural Langusge

On another side, Arabs have different perspectives and different
preconceived notions. The study of nonverbal comzunication has engbled
Bore precise deacriptions of this.

The study of nonverbal cozaunication has folloved, to some extent,
the course of linguistics, David Efron coined the term "emblems" for
movezent pstterns with precise meanings (Kendon 401). Argyle discusses
Efron's findings (256-258), shown in Figures | and 2 below. Efron
cozpared gestursl differercea betwcen Eastern Jews and Southern Italians

in the United States.

FIGURE 1 ABOUT HERE

Q 9
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FIGURE 2 ABOUT HERE

Throughout the 1970s, psycholinguistic measurement techniques were
spplied to the study of nonverbal communication, Such was Birdwhis-

tell's approach in Kinesics and Context. And {n 1976, Zuckerman found

that people who encoded well spontaneously were able to classify posed
behavior types. Allen continued this type of investigation and found
that deliberate behavior scemed to repregent a caricature of the sponta-
neous action: more vigorous, exaggerated, and with more redundancy of
specific actions and sequences of actions (Allen 225-226). Sparhawk
offers the following emic or systenlc perception of emblem formation in

her paper on features of Persian gesture (Figure 3) (Kendon 427).

FICURE 3 ABOUT HERE

Sparhawk's depiction presents a paradign for the contrastive
analysis of American and Arab nonverbal communication. Arab nonverbal
behavior {s interesting when viewed as ecblens.,

Arabs employ 8 wide range of gestures with subtle physical differ~
ences that amount to great semantic variants and these are generally the
same across the Middle East. Sparhawk equates the subtlety of Persian
gesture variants with verbal minimal pairs. For exasple, the thumb-
forefinger circle with remaining three fingers extended upwards has been

borrowed from the West to indicate "OK," for which meaning the signing

10
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hand is shaken a couple of tigze gently. Without the shaking, the
gesture 13 easily confuaed with an obscene female genital reference.
For the latter meaning, the circle nay be round or squashed.

An upturned palm vwith thuzb to forefinger tip and the other three
fingers held across the palm indicates "wsit" in Israel if the hand 1is
still, and “slovly" if the signing hand is shaken froam the wriat with an
up-dovn cotion. Saudis indicate "slowly" by joining the tips of four
fingers with the thumb, pala upturned and hand shaken froa the wrist.
The Saudi or Isrszeli gestures without wrist wovezent can indicate
snallnesa to an American (Valentine and Saint Danmian 79-84). Arabs, on
the other hand, indicate smallness by opening the fingers slightly and
sliding the thumb to the base of the forefinger.

Vocal rhytha _s the framework within which incoming verbal dats is
organized, aynthesized and analyzed. Body gestures distinguish form
words from function words vithin phonemic clauses by being concentrated
03 prinary stress points. Studies in the 1970a showed thst greater
azounts of gesturing make a speaker's srgument more persuasive (Woodall
& Burgoon 208-210).

Spsrhavk enumerstes the varieties of Persian gestures and, while
not Arsbs, Persians' gestures do overlap with those of other Hiddle
Eastarn groups.

Morria studied Tunisiana in Gestures, Greeks and Italians for
Manwatching, Pstail atudied Palestinians and Atab Jews in Israel Between
East and Weat and Lee diacuased problema faced by businessmen in The

Azerican in Saudi Arabia.

o 11
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According to Sparhawk, there are twenty-one anajor designator
features for Persian gestures: ten of the hand, five of the arm, five of
the face and one of the neck. She divides distinct body areas (“"tab-
ulas") into fifteen features: five separate areas of the face, the neck,
four arcas of the arm and four of the trunk of the body. In addition,
there are twenty-eight signation features in Persian: gaven regarding
gestural direction, seven of gestural shape, seven of contact, three of
dynanics and four of relative position or movement of the two hands (sce
Figure 3).

Sparhawk contrasts the number of hand designator features in
Persian with American Sign Language (ASL). She counta nineteen designa-
tor features for the hand which, in ASL, 13 used to represent speech
while Persian subdivides the hand into twenty-one distinct features of
fingers and right-left implications, the gesturea of which are adjuncts
to speech. ASL is a "main channel systen" with more digital dis-
tinctions than the analogical Persian gesture systen (Kendon 426-435).

Birdwhistell recorded American gestures which can be overlayed cn
Sparhavk's gystem. Birdwhistell's resulrs contrast the importance of
the whole body as indicator for Americans with the very different Middle
Eastern concentration on the head and hands. Birdwhistell counted
tveaty-five head motions, thirteen eye positiona and twenty poses of the
wouth. He noted fifteen significant body positions and twenty-one of
the srm.

The above elaborations show the intricacies and fascination of
nonverbal communication. They also show that when Americans and Arabs

interact, it is reasonable to expect aome misinterpretation. Just aa
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eimilar sets >f sounds produce thousands of mutually unintelligible
languages, similar human needs and strategies are manifested by
different uses of aounds and silences, personal proxemics and movements
of the body.
Figure &4 shows Hsll's zccount of the interplay of receptors in )
proxemic perception. Hall adds still another perspective ani system for
contrasting American and Arab nonverbal comunication. Hall's system is
somevhat more broadly based in that it gocs well beyond gestures. He
proposes that we look ar various aspects of cormunication, including
attitudes. Hall suggests, by doing so, we can improve the likelihood of

successful intercultural communication.

FIGURE 4 ABOUT HERE

Synthes.d of these systams combined with personal observation
resulted in the following chart comparing American and Arab meanings of
gestures. Siunilarities are also included. Needless to say, the list is

¢ beginning and 1s by no means complete.

FIGURE 5 ABOUT HERE

Paralanguage
Paralingus) aspects of communicstion are sometimes even more
elusive and prone to misunderstanding than gestures. Grunts and si-

lences are subtle cultural conventions that may be used in conjunction

13
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with other utterances or gestures that reinforce them, or do not rein-
force them. They are more difficult to observe than body language, and
therefore require explicit analysis. Their frequent inclusion in
discourse nigh. lead a non-native speaker to assume they are morphemes;
alternately, a foreigner might take offense at the implication of so
much perceived hesitation and uncertainty (Luthy [9-33).

" -abs, like Americans, applaud, whistle and cheer t5 show approval.
Io . ; United States, whistling 1s not appropriate behavior in "high
culture” situations like theatre, opera or symphony concerts. However,
even in these contexts an American may shout, though he is limited to

"bravo,"

and may stand while applauding. American booing for displea-
sure, which may be accompanied by whistling or stamping, can be ambigu-
ous to someone unfamiliar with the audience's criteria for the perfor-
wmance in question.

In the 1970s, Duncan and Fiske re rded conversations in order to
learn the breakdown of turn-taking behavior, verbal as well as nonverbal
(Druckman 48). The following {llustration (Figure 6) shows thxt

conversational patterns are affected by b- th number and type of

paralinjual cues (see also Weitz 302-303).

FIGURE 6 ABOUT HERE

An Arab might accompany his "yes" nod with a short "([!€h]" and his
"no" head toss with "[hA!']" which may get confused with an American's
use of slightly elongated versions of those sounds for query. One nust

remenber that intonation is different for the respective sounds: the

14
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Areb's use of both has Jower pitch and no rising intonation for inquiry.
Arabs also have an inguiring "{hae )".

“[€:h])" with rising intonation indicates that an American cannot
hear, but a lover pitched version 1s ~mployed by Arabs as a wvarning or
doubt of truthfulness. Arabs may also use "[hA]" as a warning.

\mericans shov agreement with "[5hA)" and "['mhm]." Arabs some-
times use the latter for agreement, but it is more common .o say "aywah"
or soze other actual word; in fact the pensive American "[fm]" night be
taken for a rudeness by Arabs (Luthy 19-22).

Native English gpeakers vary the intonation of the accident indica-
tors "oops" and "oh-oh" per the seriousness of the event (Luthy 28-29).
Arabs excuse themselves with the word "afwan."

"[Ah]" intersperses English discourse so much it could well be some
vord rather than a hesitation signal. The Arab equivalent is "fmm)*

An alternative to the Arab "no," eyebrow raise, head toss or head
shake ia a s’ngle tongue click; this may accompany anv one or com-
bination of the nonverbal gestures for emphasis or be used alone (see
Figure 7 1ist). Americans indicate "too bad" or "shame" with a multiple
click (the nuaber of clicks being relative to the seriousness of the
probies at hand).

Svch aubtle extralingual signals pervade all languages and yet they
are often ignored. Nasality, pitch and length vary the meaning of the
utterancea although they are generally reinforced by nonverbal cormu-
nication appropriate in the context. Explicit instruction in spotting
and interpreting these signals 1s necessary (Saint Damian and Valen-

tine).

-13 -

Drucknan cites studies by DePaulo that measured speech ecrors, rate
and quantity, and tone of voice as indicators of truthfulnes. or deceit.
He cites additional experiments publishaed by Constanzo, Hicgele and
others, which measured pitch, stress and tone as indicators of emotion
and truthfulness (Druckman 44-47).

Hehrabian investigated fmplicit aspects of communication including
the use of "ah" sounds, incoherent noises, pauses and speech rate in
1971 and 1972. He discovered there tend to be more errors and a Jower
rate of speech when one is being de.eitful. Various studies by Mahl,
Pope and Siegman and others showed that increased intrusion of "ahs" and
noises correlated with speaker stress (Druckman 45-49).

The point is that paralinguistic behavior differs in American and
Arab culture and that we need to le n more al ut these differences.

Silent Language

Arabs generally live in crowds. Even in a large house, the members
of the family and their guests sit together in one room. The entire
fanmily also usually gsleeps together in one room. These people develop
the ability to retreat into themselves and thus accommodate their need
for privacy. Some British do so, too. Silence then indicates one's
wish to be left alone. Americans, cn the other hand, become uncomfort-
able with "the silent treatzent" which is perceived as rudeness; it can
cause acute discomfort at mealtimes (Hayakawa 79).

Americans create privacy by physically .etreating .nd by closing
doors. When territories in Arab society are either officially public as
in inr~titutions, or subject to overlapping ownership as in a home, one's
physical {solation creates anxiety or suspicion and is certain to be

breached by others.
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Silence means embarrassment for Americans, it ' "empty space in
tize." But it "shouts the deepest feelings" of an Arab (Hall, Dance
99).

Arab Values and Notions As they Impact Cocmunication

Arabs are generally conservative and bound to proud traditions of
thinking and clan strength. They have bren resentful of the imposition
of alien cultures that demeaned their own. Today, exploration of
foreign social and cultural nova2lty through mass media and business
contacts 1is destabilizing some of the forces of ancestral imitation,
causing varying degrees of disunity among families and cotmunities
throughout the Arab world (Mo -is, Nsgked Ape 127).

Leuchtenburg explains that America has lived in relative isolrtion
from the Arab world since the European era of colonization. Further-
more, the Arab preseance in the United States has been inconspicuous,
fairly recent, and small in numbers (Atiyeh 15-18).

Am:ticans have retained 28 romanticized view of Arabs as the previ-~
ously mentioned film version Bedouins: penniless, primitive and magical.
Recent political and economic events have reversed that fantasy. Now
Azericans see the Arab as a super sophisticated millionaire who just
buys a British castle out of his pocket money when he needs a room for
the night (Atiyeh 24).

The other "Arabs" who come to Americans' rotice these days are the
Palestinians, Lebanese and Iranians. Here the images are confusing and
the attendant effects on nonverbal communication are unclear.

It 18 incunbent on the fndividual business person to examine

personal style and ideas for these cultural implications and biases.

17
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Arab associates or contacts, for example, could not respect a female
whose dress or behavior flaunted their conservative standards. It would
bz difficult enough for an Arab man to accept a foreign woman as a
serious equal or superior.

Arabs generally learn by rote. Details are memorized and retained.
On the other hand, Americans are taught to infer, to look at the broad
picture and future ramifications, and to improvise. Arabs r.i.r to the
Koran and to proverbs for examplea while Americans quote the Biule or
contemporary gituations to exemplify. Americans are encouraged to
hypothesize examples, as well.

Below is an examination of some of the conflicting nocions of
lifestyle and values that can cause general miscommunication and ambiv-

alence in intercultural relations.

FIGURE 7 ABOUT HERE

Conclusion

This paper has attempted to contrast and, at times, compare Ameri-
can and Arab nonverbal and paralingual communication. The paper sug-
gests that there are paradigms that enable analyses of gestural and
paralinguistic cocmunication. Experience in both cultures adds richness
to the comparisons. Extensive tables comparing Arab and American
nonverbal behavior are included.

Further it 1s suggested that understanding "others'" values is

central to the understanding of nonverbal communication differences.

18
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Better understanding of these value differences 18 currently imperative.

The amount and the types of contact between Azericans and Arabs are
growing continuously. Hopefully, better understanding of each other's
cotivationa may help prevent the developzent of zggravation to the point
of violence, or will help alleviate tension and allow Americans to deal
with auch problems to the satisfaction of all, should problems occur.

Americans have been able to isolate themselves from other cultures
in the past, but no longer do Americans want to nor can do without
othera. The past immigrant ideal of assimilation led Americans to
becoze arrogant sbout their values and behaviors at the expense of
lezrning who and what they really are and how their culture relates to
the other societies of the world. Azericans tend to be ignorant of
other languagea and ways, and worse, too often do not want to learn
about them. That ignorance is definitely not bliss.

This paper was offered in the hope that an understanding of the
contrasting philoaophical and nonverbal aspecta underlying English and
Arabic com=unication will help foster better intercultural relations.

The Arab culture is no longer remote for many Americans. Images of
Scherazade, Omar Sherif, oil wells, and long garb need to be replaced
wvith the touch of reality.

The study of noaverbal communication differences between Arab and
Azerican cultures is a begianning. After all, we are increasingly more

1likely to becoma neighbors, in the best sense of the word.

13
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Ghetto Jews: a head gestures, & gesturing with lapel
of interlocutor, ¢ gesturing with object, d thumb-digging move.
ment, digging out an 1dea, ¢ palm on check ot behind ear, 2stonish.
ment, bewilderment, rejection, /plucking beard or steoking chin
in thoughtfulness, deliberation, or doubr. (from Elton, 1941)

Figure l. The gestures of East European Jeus,

rpt. in Michael Argyle, Bodily Communication
(New York: International University, 1975) 257.
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Eastern Jewe Soutlern Italtant EMBLEM
Area of gitures contined wide radius
Shape angulse, zig-2ag, tound, elliptical

sinuous TOR ACTION PLACE
Axis from waist t0 elbow  frnnt shoulder DEsIGRA {Signation) (Tabuls)
Plene towards other person  at side of budy
Partr of body one hand, head two hands
;:mpv jerky transitions smooth flow ;

omcbing fokes nr grasps no touching . . .

sther. close provimity i Pant Config D Dy Dynes -
Tope of gestars ideographs (showsng  cmblems (i e, with ! /

direction of thought) fixed acbuteary,

batons (showing meaning), illustuations Size Shape

tempo), pointing.

Figure 2. Gesture comparisons (from Efron 1941)
tpts in Michael Argyle, Bodily Communication
(New York: International University, 1975) 256.

Repetition  Force  Contact
Aspects of Emblem Foim

Figure 3. Aspects of cumblem form from Carol M. Sparhawk, "Contras-
tive Identification Features of Persian Gesture.” Nonverbal Com-
munication, Interaction and Gesture. Ed. Adam Kendon. Paris:
Mouton 1981. 427.
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CHAZ £ SHOWING INTERPLAY CF THE DISTANT AND IMMEOIATE RECEP FORS
IN PROXEMIC FERCEPTION

FEET 0 1 2 3 4 5 L) 7 3 10 12 14 14 18 W u X
INFCPMAL INFIMATE  PERSONAL & SOCIAL - CONSULTIVE | i PUSLIC I
DISTANCE 3 (ror ot i ot o1 6o
CLASSIFICATION | ¢ (oud con: aow aont cow s MAMDAICRY HCOGMIIION SITTANCE #3508 wtT ML O ea

—
KINESTHESIA FLLO, PILVES, DACHLIE L CAN S HOUCHS INTO CONTACT OU MUMMES CAM ACONMIALLT TCUCH,
HDE CINALAOH { MANDPALE ANY PANT OF THUNT TaRy,

| eHOT CAM 1LLON AND HOLD [XTHATRS [4SRY SUT wile WCH LSS PATRITY Tiat 400VE. STALID CAN
. HACH AICUINO & TSUTH T DOt OF Tturee, NOT 30 Q0% ATI0 MERT WM ACTIHNTAL ICVOUNG,

-—-{ OME HISIN MAS (LICW £00M,

I T7HCRUT SAILY HAVE £150W BFOOM, ONE CAN LLACH CUT AND CRADY AN EXTRINTY,

l Tt outser OHtANCE,
1 g IP10NE WHOSH EADS AT £7. @ APAIE CAN PASS A ORIICY
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Figure 4. Receptors in proxemic perception from Edward T. Hall, The
Hidden Dimension (New York: Doubleday~Anchor Books, 1982) 126-127.
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Figure 5. Comparison of American and Arab Heanings of Cesturvs

Body Part Cesture Aserican Heanlin Arab Mesrd g

Head Tose upward Yho*
¥ith eysbeom ridse Stronger "nott
Tongue click added Esphstic "no"

Shake side to sids "No" (especlally Saudi

Arabla)
Seay or bob YHaybe," "probably yes®
top mith fingers, ususl= Thinking Thinking
ly side or forchead
Fingers hold forehead Headache or prodleas Headache or prodlems
or head
Rud head Headache "Haybe"
Scratch Thinkings scritching an Scretching an ftch
ftch
Hod up and domn Yes" "Yes" (Ssudl Aradls)
Ear touch or 1{ght pull Warning, especially to »
child
Pull lcbe Complicity (Britain
only)
Handcup ear "I con't hear you" "l con't hear you"
Eye Pull lower 1id Reslizetion (Britain Stupidity, doudt
“nly)
Star* Rude, & threst Contact with the other's
soul
Gaze Betneen strengerst Intimacy, sexuel snd
sexual interest nonsexual

Gaze (coaversational) Spedker gazes to and Spesker and 1istensr

from 1istener hold gaze

El{llC 28

Aruitoxt provided by Eic:

Figure S, continued

Body Part Casture
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Anerican Meaning

Eye Avolding gaze

Lowering gaze

Hiding (as nith dark
glasses)

Hand covers

Nose Thurbing

Tap sidt

Thumbeforefinger to

nostrils

Teoth Flick

Houth Houthemsouth kiss:
Hele = male

Female = female

Hale « femalo

Houth-chieek kiss:

Male * male

Femalo = female

Hale - female

Hiding something
Subaission, expected bo-

tween strangers In @
crond

Can be discoaforting
Possibly headache
Hockery, teasing

Conspiracy {Britain
only)

A negative

Homosexual friends
Homosexual friends,
closo fiaily

Sexual, fanily

Close family, some
friends

Fauily, friends

Fanily, some friends

29

Arab Heaning

Rude in conver- iion

Subaissfon, expected of
religious persons with
strangers of opposite
sexj politeness in
children being chas~
tized

Rude during conversation

Snesring by one's eyes

"Co to hell," "it
stinks"

"othing" {Tunisia)

Alright for friends and

family

Friends, femily

Seaual, alright for
close femily reletions

Fanily, friends

Fently, friends

Close faaily, some close
friends
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Figure 5, continued

Body Part

Cesture

HKouth

Face

Arm

Hand

Houth-hezd kiss

Kouth~hend kiss

Saile (types vary, can
{nvolve gaze behavior
as well)

Chia flick

Cheek stroke: two
fingers stroked

vertically

Hand covers

Foresrm jJerk

Clap then slids left
hend domn right arm

Foreara grasp

Exposure

Left vso right
Fist with thusb up

Thuwb between forefinger
and atddlo finger

Touch between strangers
in public cromd

-27-

Anerican Heanfrg

Affection or blessing
{usually parent ¢o
chil1d)

Hale-female: admirstion

Acknowledgement, sexual
favitation

M1 ,Y Bthign

Obscenfty

Irrelevant
"OK"

Obscendty

Ganerslly taboo

30

Arsd Hesning
Blezsing (usually slders

to children)

Child-elder: kissed hand
of elder applied to
child's head: respect
display

Same sex (especially
elders)s respectful
greeting display

Acknonledgement, sexual
fnvitation

Disinterest, "Cet lost"

HEooIN

Strength (the gesture
favolves more of
grasp than s Jerk)

Obscenity

Strength

Improper for momen

Left hand “unclean"
"OK“

Obscenity

frrelevent

Figure 5, continued

Gosture
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American Heaning

Arad Kesning

Handsheke {only right
hend to right hand)

Closed fist, forefinger
extended horizontslly
¥§th thued up

Fore= and middle-
fingers spart

Fist nith verticsl
fore= middle finger

extensfon, fingers
Jpart

Abave gesture nith ¥
enclozing the nose

Upward f14ck of wmrist

Upward turn of wrist,
holding palms open

Upnard toss of foresra
Downmard turn of pala

P81 down, held hori~-
zontally

Hand to genitals in pube
He (male)

Horfzontal curved palm
up, fingers together

Above gosture but tensed
and Jiggled

Flat, fingers together

Acceptable by all, ex-
pected

Indicetor

Yevictorvs
British verfents:
palm to actor 3 an
obscene gesture,
pala to observer {3
V-victory

"{ don't know"

s i

Obscenity

"Give"

Seme sex: rituslized;
becosing scceptable
for opposite sex exe
cept Seudi Arsbie

Indicator, gun (may sdd
niddle finger)

Tro

Y-victory:s
Creeks 2 mild form of
the routzs ("Go to

hell®)

Obscenfty

flothing," & disalssel

"1 don't knom"

Emphatic disalsse)
Secret; “Follow me'"

"Yoft"

irrelevant, scratching

"Clve," “Come," prayer
{ndication

"1"11 stringle you'

Indicator, pointer
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Body Part Casture Maerican Heaning Arab Heanlng
Hand Verticel, pslm out, "Stop" o, stop"”
fingers together
Hornst forefinger-pinky Cuckhold Cuckhold {directed down

extension
Hiddle finger extended
froa palmedown fist

Hiddle finger extendsd

Beckon

Yave acknomledgement

Vertical, pelm out,
fingers apart

Thunb-forefinger circle,

3 fingers extended
upwards, pela domn

Psim up, horizontsl,
thusd to base of fore-
finger

Pursed palm up, hand
still

Semi-purse {thusb-fore-
finger)

As sbove, hand shaken
slomly

Crossed fingers

Fingertip kiss

O
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Obscenity {palm-up fist)

Palm up (palm domn
{oplies secrecy or
urgency

Palm to cbserver

"Stop"

n0X" {possibly with o
latersl tongue click)

Possibly "Cive o little
bit"

A 1ittle bit"

for good luck

Praise

32

possibly protection
froa the Evil Eye)

Cuckhold {at least in
Saudi Arsblae)

Obscenity {(palm up and
open, finger extended
sbove)

Pala down (palm up used
aore In Saud! Arablse)

Palm to observer

"Stop,™ "no" {Creeks
moutze: an fnsult)

HOKM; obscenity (circle
miy be squashed); "She
is besutiful" (signing
hand 13 shaken)

Sealiness

"Sionly" {Seudi Arsbia);
with left hand: "Son
of & whore"

“¥eoit" {lsreel)
{1srsolis are not o3
asdamant sbout right vs
Teft hand as Arabs)

“S1omly"

Praise

Figure 5, continued

Body Part Cesture

Heart Hand to heasrt

Orffices Cleaning, especially
with fingers

Body Bump {nto In public

Legs, feot Cross legs

Exposure of legs

- 30 -

American Heaning

Piedge of alleglance,
sincerity

Taboo in public

Requires verbal spology

frrelevant
naless knee-ankle
{U.S.), legs to=
gether (Britsin)
feasles: vsuslly Jegs
together

Irrelevant for esles and
fesales

33

frab Meaning

Sincerfty; acceptable
slternative to sale-
fersle handshake

Irrelevant

Usually apologize; in
Israels repafr damage
if done but no apology
necessary

Taboot involves shoming
others the sole of the
foot; feet should face
anay from others

laproper for a1l sdults;
sodern nossn wasr
skirts below the knee
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HYPOTHESIZED SIGNALS USED IN CONVERSATICN
BY THE SPEAKER AND AUDITOR

Signal Constituent cues

Effect in Conversation Pattern

Speaker turn Intonation-marked

clause

Sociocentric sequence

Grammatical
completeness

Paralinguistic drawl

Decrease in pitch
and/or loudness on
sociocentric sequence

End of gesticulation

Speaker Gesticulation
gesticulation Tensed hand position
Speaker state Turning head away

from partner
Begin gesticulation

Speaker within turn Grammatical

completeness
Turning head toward

auditor
Between-unit Five different types,
auditor back channel both audible and

visible
Early auditor back Same as between-unit
channel auditor back channel
Speaker Turning head away
continuation from auditor

Auditor may attempt to take
turn

Speaker suppresses auditor's
attempts to take turn

New turn begins

Auditor may respond in back
channel; speaker retains turn

Auditor provides feedback;
speaker retains turn

Auditor provides feedback;
speaker retains turn

New within-tuzn unit begins

Source: FromS. D. Duncan, Jr., and D. W. Fiske, **Dynamic Patterning in Conversation, ™
American Scientist, 1979, vol. 67, p. 94. Reprinted by peramssion of 1he publisher.

Figure 6. Turn-taking signals from Daniel Druckman,
Richard M. Rozelle and James C. Baxter, Nonverbal

Communication: Survey, Theory, and Research (Beverly

Hills, Calif.: Sage, 1982) 67.

34
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Figure 7, continued

i Arab
Figure 7. Conflicting Attitudes and Perceptions ' Iopic Anerican
of East and Wesc Foafly Huclear family and individual re- Extended fanfly and coomunity alle-
sponsibility. giance may outwmeigh one's personal
Topic Aaerican Arsb interests.
fstic. fdeals: Obey eiders and help main-
Tire Adherence to schedules is Izportant. iInvolvement with people and trans- Idealz be Individualistic u:: g:oup y{.mny. P
actions is important.
Democrac Fairness and equality are the Family and community leaders dic-
Tangible: time can be spent, mosted, Tire is erely a polnt of reforence. 4 1deals bt theﬁo I {npllclt dise tate; there §s explicit discrinfna-
saved, etc. crimination in pudblic and private tion in public and private spheres.
"Later” has nueerical feplication. "God's mi11" controls the sequencing sphores.
of events 30 one can plan but not Religion Ritualized and institutionalized, An integral aspect of life; s spir-
promise to keep appofntments; no generally apart from economic and ftual state leads to the "true
point to long-rango planaing. technical concerns. reality.”
Annfversaries are significant as Anniversaries other than holidays t and lex= M1 work should be done carefully
:;rkorl of supposed femadiate aﬁ saints' days are frrelovant usu- 3 Aesthetics I:;"’,‘:ﬁ‘l,:f‘,’g:f::f" complex and be pleasing to see.
ange. ally.
4 Spa Privat sical space i3 neces® Privacy §s found nithin oneself}
One expects things will happen ¥ords ssy substitute for action es- E pace s:r;.l: gﬂznc as :ell as 'l‘n ccmuzl space §s for all to share;
fast once one makes up his/her pecially 1f tho action would be H private; silence in discourse is sflence indicates one's wish to be,
mind to sct; we ignore the pate- violent. percefved as emptiness. in effect, alone.
terns being woven by our ;ctil'ons,
yot we do have the proverb, “Ac- Lsbor hasis §s on thiseworld schieve- One works for one's eaintenance; it
tions speak louder than words," :ﬁt, "doing," busyness §s pre- {3 NOt necessary to overworky work
, . 334 .
Honachronfc: fnvolvement of people Polychronic: multiple §nvolvemenis ) ferred 13 4 necessary burdsn
with one thing at & time. sirultaneously ars the rule. The worker is a cog in the machin- The worker s an artisen who should
. thetic judgement.
First coce, first served. P:doplo are served by order or rank i ory of the systea sxercize sesthatic judg
and status, o by pressure to be Entertainment  Difference and uniqueness when » Cenerally related to religion. Poet-
servad first, e.g., at 3 ticket neer " new mode, or 3 reJke of an old ry and eusic are individualized but
nindon. - productfon for 8 nex audfence are nithin traditional nodes.nzl'l:i tﬂ'ld
H is not sod ra types a storf~
"He first. Featly and community first. ¢ Besential, ndfviduaiization 18 not  tomerd s04p opers typ
Activities are coordinated, sched- Matters are hendled o8 they 2rise ’ Sports Everyone should play for fun, in- Children and youth play, but sports
vled; priorities are judged; over= even {f one overlaps onto another. cluding pen and momen together. are considered pore appropriate for
lapping onto snother's sllotted boys.
tine is discourtecus.
Rel 1 devices is Man should be self-raliant,
Asgrican history is about 500 History goes beck thousands of Technology ‘;el:::::‘::':e:g::tcl devices
years old, dstes ire knowny Vnoml - years; dates 3nd time sro unspece
edge of specific dates of wajor ified and generalized, Aggression Verbal aggression impiies a dagree Verbal sggression, e.g., flamboyant
evants {3 considered Important. of violent action wiil follow. rhetoric, can serve to dl:luulpu-
sfons revent sical violence.
"X-culture™s the past remsins im- One does not speak of one's former ons and prevent phy v
portant, e.g., titles for the mste althoush refncarnstion §s be-
forrers ex-nife, retires, xidower. tieved in, and people commonly dis-
cuss their 'former 1ives'.
Major sourcess R. Pataf, Israel Between East and west; €.7. Hall, The Hidden Oimension; and
good. 1 . —_— e s i O e TRcvon PR
Hovelty 1s Old and traditional are good K. Reardon, Internationsl Business Gift Clving Custces.
Time i3 linears cause snd effect} Events are sequential, e.?., nare
relation of ovents. risgo 13 arranged by the family and
411 aasume love will follow,
Tine lapse between word and action ¥ords as wishes or intentfcns can
le4ds to sssumption no action will audstitute for gctions.
follow,
Ethos, outlook Hostalgla for the past is inconsfs- Hostalgia for s glorious past,

tenty this-world achievesent {s the
responsibility of the Individual.

Responsibility of one to himself
and his own intarests.

fatalism about the future: the "Ni1}
of Cod" controls all.

Other directeds public opinion ge-
termines one's Mface,"

Q. 36
35



