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ABSTRACT

A survey was conducted to determine the extent to
wvhich public libraries have made computer hardware and software
available to their patrons. In December 1984, questionnaires were
distributed to a stratified national probability sample of 900 public
library systems. Results, based on a response rate of 99%, indicate
that: (1) 42% of the systems serving large populations (100,000 or
more) had compu*ers for patron use, compared with 26% for
medium-sized populatione (10,000-100,000), and 13% for small
populations (fewer than 10,000); (2) an estimated 3,300 computers
vere available for use in the nation's libraries; three-fourths were
situated inside the library while one-fourth could be checked. out for
loan; (3) about half of all computers were purchased primarily with
state or local funds, and one-third were obtainei through gifts; (4)
patrons used computers inside public libraries for a total of 52,000
hours a week, or about 23 hours per computer per week; (5) 71% of the
patrons using computers inside libraries were under 18 years old, but
only 30% of outside users were; (6) the typical loan period allowed
for computers taken outside the library was one week (67% of
systems); (7) 9 out of 10 library systems that provided computers
also had computer software for use inside or outside the library; and
(8) about one-half of the library systems with computers offered
training or orientation sessions. Libraries also indicated a high
priority for initiating or increasing hardware and software
availability and the number of staff trained to assist patrons..Ten
data tables and a copy of the questionnaire are provided. (JB)
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PATROYN USE OF COMPUTERS IN PUBLIC LIBRARIES

In winter 1984-85, about 15 percent of all public library systems in the
Nation had computers for patron use inside the library, and &4 percent had com-
puters for loan or use outside the library. In all, 18 percent of the systems
had computers for patron use (e.g., fpr instruction, word processing, games)
either inside or outside the library.” These are some of the findings from a
recent survey of public library systems conducted by the Center for Statistics
(CS) through its Fast Response Survey System.

Number of Library Systems with Computers

For this survey, a library system was defined as a main library with its
branches, i€ any, administered by a single director under a unified budget.
0f the 8,500 public library systems in the Nation, most systems (84 percent)
consist of a single library, while the remaining library syscegs contain one
or more branches--a total of 15,000 main and branch libraries. Most of the
data presented in this report pertain to library systems as a whole; some data
are reported separately for main and branch libraries. For additional infor-
mation on the universe of public library systems, see table 9. All statements
of comparison made in the text are significant at the 90 percent confidence
level or better (table 10).

In library systems, computer availability for patron use varied by size
of the population serVed3 table 1): 42 percent of the systems serving large
populations (100,000 oxr more people) had computers for patron use, compared
with 26 percent of the systems serving medium-sized populations (10,000 -
100,000 people) and 13 percent of the systems serving small populations (fewer
than 10,000 people), hereafter called large, medium-sized, and small systems,

M respectively. While large systems were more likely than smaller systems to
! have at least one computer, main and branch libraries in large systems were no
« more likely to have computers than were main and branch libraries in smaller

. systems (table 1). For example, only 12 percent of the main and branch
(4 libraries in large systems had compuvcers for use inside the library. This
=~ proportion was similar to those for main and branch libraries in medium-sized
éi} systems (13 percent) and small systems (10 percert).
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Number of Computers Available

An estimated 3,300 computers were available for patrons' use in the
Nation's public libraxies in winter 1984-85. Three-fourths were available for
use inside the library, while one-fourth could be checked out of the library
for loan (table 2). About half of all computers were in medium-sized library
systems; the remainder were divided aliost evenly between small and large - |
systems.

Library systems with computers had an average of 2.1 patron-use comput-
ers: 62 percent had one computer, 27 percent had two or three, and only 12
percent had four or more (percents are rounded). The average number of
patron-use computers ranged from 1.3 in small systems to 4.6 in large systems.
The size difference disappeared for computers available inside libraries when
branch libraries were included (1.1 to 1.6 computers per main and branch
library with computers).

Sources of m xs

About half of all computers for patron use were purchased primarily with
State or local funds, and one-third were obtained through gifts. Federal
funds or grants were used to purchase 10 percent, while the remaining 10 per-
cent were either leased, loaned, or obtained by other means (table 3). Small
library systems obtained 60 percent of their patron-use computers through
State or local funds, whereas large systems obtained 32 percent of their com-
puters in that wa)

Characteristics of Patron Use of Computers

Data were collected on: the length of time patrons were allowed to use
computers; charges, if ary, for computer use; the amount cf computer usa_2 per
week; and the percent of patrcns 18 years old or over. These data were
obtained separately for ra~ruter use inside and outside the library. Data on
computers for loan are based on a small number of library systems and, there-
fore, are subject tc large sampling variability. For this reason, only
national estimates are reported.

Ratron Use Inside the Library

Patrons used computers inside public libraries for a total o€ 52,000
hours a week (not shown in tables), or about 23 hours per computer per week
(table 4). This usage varied greatly among library systems: in about one-
fifth, computers were used 5 hours a week or less, while in another one-fifth,
usage averaged 35 hours or more (not shown in tables). Computers in mediur -
sized and large library systems were more heavily used (25 and 25 hours per
week) than those in small systems (17 hours).

Nationally, 71 percent of the patrons using computers inside libraries
were under 18 years old (table 4). Proportionately more patrons under 18 used
computers in small systems (81 perceat) than in medium-cized (66 percent) and
large systems (56 percent).




Generally, patrons zould schedule computer use for an hour at a time
(72 percent of systems). Most libraries (77 percent) did not charge for com-
puter use; those that had a fee charged an average of $1.70 per hour (not
shown in tables).

Patron Use Outside the Library

The typical loan period alloweg for computers taken outside the library
was 1 week (67 percent of systems). Three-fourths of the computers for loan
were checked out once a week, and 12 percent were checked out twice a week on
the average. As with computer use inside libraries, most library systems
(83 percent) did not charge for computer loan (not shown in tables).

The data show a striking age difference between users in and outside the
library. While 71 percent using computers in the library were under 18, only
3C percent of outside users were. This finding may be a result of libraries'
loan policies requiring that only adults can check out computers,

v ab ty of Computer Software

Nine out of 10 library systems that provided computers also had computer
software for use inside or outside the library. In addition, a small number
of systems without computers had software for loan (not shown in tables).
Nationally, 17 percent of the systems had compgter software: 15 percent for
use inside the library and 4 percent for loan. As with computer hardware,
proportionately more large systems provided software than did medium-sized or
small systems (table 5).

The most available types of software were (table 5):

o Instruction or instructional games (other than basic skills) for per-
sons under 18 years old (78 percent of library systems with software):

o Skill training and personal use, e.g., accounting and word processing
(77 percent);

© Introduction to computer concepts and computer science (71 percent) ;
and

o Basic skills (reading, writing, math) for persons under 18 Years old
(61 percent).

Video games for entertainment, adult literacy software, and software for
searching free data bases were less available. In addition, librarians in

three-fourths of the systems with software reported that patrons used their
own software.

When available in library systems, video games were heavily used or bor-

rowed (tahls 6): 56 percent of the systems reported heavy usage and
30 percent reported moderate usage. However, only one-third of the library
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systems with software stocked video games. Instructional software (other than
basic skills) for persons under 18 years old was also in demand: 36 percent
of the systems with this software reported heavy usage; 48 percent, moderate
usage. ’

Iraining Sessions

About half the library systems with computers for patron use offered
training or orientation sessions in 1984 (table 4). Library systems with
training sessions provided an average of 35 such sessions, each lasting about
an hour. Proportionately more large systems provided training sessions than
did small systems. Large systems also offered more training sessions.

s fo 985

To foster their patrons' use of computers, between 17 and 26 percent of

the library systems placed a high or moderate priority on initiating or
increasing (table 7):

o The number and variety of software (26 percent);

o Efforts to promote patron use of computers (22 percent);

o The number of computers for patron use (20 percent);

o Training sessions on the use of computers (18 percent); and

o The number of staff trained to assist patrons with computers
(17 percent).

A greater proportion of large systems than medium-sized or small systems gave
each plan a moderate or high priority.

Library systems with computers placed a higher priority on initiating or
increasing computer-related services as compared with library systems that had
no computers (table 8). For example, 34 percent of the library systems with
computers planned to increase their number of computers, while 17 percent of
those without computers planned to start providing computers for patron use.

The findings presented above provide « snapshot of patron use of comput-
ers in public libraries in winter 1984-85. If all systems with moderate or
high priority plans for initiating such use actually implement these plans,
the public will have access to computers in 32 percent of all library systems.

Survey Background

The purpose of this survey was to gather information on the extent to
which public libraries have made computer hardware and software available to
the public. The findings will assist public libraries in their efforts to
initiate or expand their computer-related services to the public.



This survey was performed through a contract with Westat, a research firm
in Rockville, Maryland, using the Fast Response Survey System (FRSS). FRSS
was established to collect small quantities of aata, needed for education

planning and policy formulation, quickly and with minimum burden on respon-
dents .

In December 1984, the survey form (a copy of which is attached) was
mailed to a stratified national probability sample of 900 public library sys-
tems. The sample was drawn with probability proportional to the square root
of population served from the universe of 8,537 public library systems in the
Nation. Data collection was completed in February 1985 with a response raic
of 99 percent. The data were adjusted for questionnaire nonresponse and
weighted to national totals. Standard errors for selected items are presented
in table 10 as a general guide to the precision of numbers in the tables.

The following people contributed to this study: Elizabeth Farris

(Westat); Jeanette Goor (consultant); Robert L. Thomas (CS); Dorothy Kittel
and Milbrey Jones (Center for Libraries and Education Improvement).

For More Information

For information about this survey or the Fast Response Survey System,
contact Douglas Wright, Center for Statistics, Office of Educational Research
and Improvement, Washington, D.C. 20208, telephone (202) 254-7230. For single
copies of this bulletin, contact the Information Office, at the same address,
or telephone (202) 254-6057.




1Computers were defined as mainframes, microcomputers or personal computers,
and terminals. Less than 2 percent of library systems had corputers for use
both inside and outside the library (percents have been rounded).

2The source for the number of library systems was the U.S. Department of
Education, National Center for Education Statistics, LIBGIS file for 1981.
The number of main and branch libraries was estimated from the survey.

3Survey data were analyzed by size of population served, metropolitan status
(urban, suburban, and rural), and region. Estimates based on size and
metropolitan status are similar because these characteristics are related.
For example, three-fourths of the library systems serving 10,000 people or
fewer are rural, while almost two-thirds of the systems serving 100,000 or
more people are in urban areas. In this report, findings are repcrted by
size of populatinn served, although estimates by metropolitan status and
region are included in tables. A few regional differences occurred, e.g.,
computers were used less frequently in the Southeast than in other regions;
however, no consistent pattern emerged.

aAbout 6 percent of the library systems with computers for use inside the
library and 2 percent of those with computers for loan reported no time
limit for computer usage.

5Two percent had software for use inside the library and for loan.




Table 1.--Public iibrsries with computers for pairon use, by size of population
served, metropolitan status, and cegion: 50 Ststes and D.C., winter
1984-85

Computer use in Computer use in
library systems main and branch libraries?
Library system
characteristic Use i Use Use i Use
All libu'n outside li’bnlrn outside
Y 1 1ibrery y library
Percent
Total. . « « « « « ¢« o« & 18 15 4 12 3
Size of population served
Less than 10,000 . . . . . 13 10 4 10 4
10,000 to 99,999 . . . . . 26 23 6 13 3
100,000 or more. . . . . . 42 41 k] 12 (*)
’ Metropolitan status
Rural. . « « « « ¢« ¢ o o & 13 11 4 9 3
Suburban . . . [P 24 19 6 14
Urban. « « « « ¢ ¢« o o« o 42 41 3 14 1
Region
North Atlaatic . . . . . . 21 13 9 9 6
Great Lakes and Plains . . 16 16 3 14 2
Southeast. « « « « « « « « 17 16 1 12 (%)
West and Southwes. . . . . 19 18 2 12 1

*Legs than 1 percent.

liibrary systems vere defined as a single unit, or & wultiunit organization having
branches and other outlets administered by a single director under a unified budget.
There were 8,537 such systems. Source: U.S. Department of Education, National
Center for Education Statistics, LIBGIS file, 1981. For further details about
library systems and main and branch libraries, see table 9.

2The number of main and branch libraries (15,000) was estimated from the survey.
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Table 2.--Computers available for patron use in public libraries, by size of population
served, metropolitan status, and region: 50 States and D.C., winter 1984-85

Average number of computers

€
Library system Number Percent of

Per main and
branch library

o of cowputers Per library - .
characteristic computersl avatlable system vwith computera
inside with computers
. For use For use
library .
inside outside
library | library
Total. . « « + o « ¢ o & 3,300 75 2.1 1.4 2.0
Size of population served
Less than 10,000 . . . . . 900 68 1.3 1.1 ¢35}
10,000 to 99,999 . . . . . 1,600 73 2.3 1.6 (2)
100,000 or wore. . . . . . 800 88 4.6 1.5 (2)
Metropolitan status
Rural. « « o v+ v o v o o 1,000 74 1.5 1.2 €3}
Suburban - . - .« . . . . . 1,600 72 2.3 1.7 ¢3)
Urhban. « « v « o o « o o . 600 88 3.9 1.4 )
Region
North Atlantic « « « « . . 900 57 1.6 1.4 (2)
Great Lakes and Plains . . 1,200 80 2.1 1.4 (2)
Southeast. . « « « « « . . 400 91 2.4 1.1 (Y
West and Southwest . . . . 800 82 3.0 1.7 (2)

IThese figures have been rounded; however, percents have bheen calculated on the estimates,

not the rounded figures.

2Estimates are not reported because they are based on a small number of library syatems

and, therefore, are subject to large sampling variability.

NOTE.--Details may not add to totals because of rounding.
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Table 3.--Public library c.omputers for pa

tron use chtained through various sources,

by size of population served, metropolitan status, and region: S0 States
and D.C., winter 1984-85
. Local or Gifts from Federal Leased Loaned
Library State by a 1
.. benefactor funds from a- : Other
system characteristic funds or private
or company | or grants company .
grants firm
Percent
Total. « « « « & « o o o 47 % 10” 4 2 4

Size of population served

Less than 10,000 . . . . . 60 25 6 2 0 6

10,000 to 99,999 . . . . . 47 38 8 2 2 3

100,000 or wore. . « . - -« 32 36 20 8 3 1
Metropolitan status

Rurgl. « « « o o« o o o o & 45 33 13 i 2 S

Suburban . . . . ¢ e e o o 54 35 2 4 1 4

Urban. « « « « o o o o o o 32 3 25 6 2 1
Region

North Atlantic . . . « .« . 47 41 2 4 (2) 6

Great Lakes and Plains . . 53 35 5 1 2 4

Southeast. . « « « « « « o 28 21 41 10 1 0

West and Southwest . . . . 46 32 13 k) 3 k)

10t her methods included loans from schools, community colleges, and individuals.

2Less than 1 pezcent.

NOTE.--Percents may not add to 100 because of rounding.



Teble 4.--Patron use of computers in public library systems and treining sessions in computer use, by size
of population served, metropolitsn ststus, and region: 50 States snd 0.C., winter 1984-85

Average
Aversge percent of users Training sessions
Library system use per week under 18 years old ’
chsrscteristic , per COQPUterl
inside library Use Use Percent Average Averape
(in hours) inside outside | of systems | number duration
library | library | offering! | in 19842 | (in minutes)
Total. « « « ¢« ¢« ¢« ¢« o« . 23.3 71 30 48 35 64
Size of populstion served
Less then 10,000 . . . . . 16.9 8l (%) 32 18 63
10,000 to 99,999 . . . . . 26.0 66 (*) 59 39 61
100,000 or more. . . . . . 25.2 56 (*) 64 56 74
- Metropolitsn status
Rurel. . . . . . .. . . 17.3 77 () 34 35 63
Suburben . . . . .. . L. 27.5 70 (*) 60 35 62
Urban., « « « ¢« « o ¢ & o« 23.1 53 (*) 57 33 74

Region

North Atlentic . . . . . . 21.9 72 (w) 49 28 55
Grest Lskes snd Plains . . 26.6 71 () 41 44 69
Southeast. . . « « « « « 12.5 7 (%) 74 21 80
West snd Southwest . . . . 25.5 70 (%) 41 46 54

*Es”imates sre not reported becsuse they sre bssed on 8 small number of syatems and, therefore, are
subject to lazge sampling varisbility.

1pgged on library systems with computers for pstron use.

2pased on library systems witn trsining sessions.
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Tabla S.--Public library systems with softwsre for patron use, by type of softwarse, eize of population served, metfopolitan
status, end ragron: 30 States end D.C., winter 1984-85

Type of software?

Library systea Any 0 .
N 1 ther Skill training |Introduction
characteriatic softvare instructional or to , Sasic Video Adult Date
software? peraonal use computers sikalls | games literacy | baves
Percent
Total. . « « ¢ ¢ v o « 17 18 n 1 61 ) 18 6
$ize of population served
Less then 10,000 . . . . . 12 10 1 67 58 30 15 b
10,000 to 99,999 . . . . . 2% 84 16 1) 62 28 19 7
100,000 or more. . . . ¢ « 42 81 9t 81 69 41 30 16
Metropoliten status
Rural. « . ¢ ¢ v o s o o 1] 15 1 65 54 35 18 5
Suburben . .+ o o o .o+ o 22 18 19 14 66 25 16 7
Urheb. « « « o o ¢ o o o o &0 82 88 82 67 36 32 10
Region
North Atleatic « « .« « « &« 16 15 67 16 St 3 10 8
Great Lakes and Plaine . . 17 11 16 10 62 30 26 6
Southesst. « « « o « « « 16 8) 85 57 11 32 12 6
Weat end Southwest . . . « 19 19 89 13 68 27 20 b)

lgased on all library eyatems.
*Basad on library systess with softvere for use inside or outside the library.

Jnstructional software or gamea (other then basic skills) for persons under 18 years old.
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Table 6.--Availsbility >f ¢iflerent tyges of software and frequency of usage in public .
library systems: 50U States and D.C., winter 1984-85

Percent of library systems

Type of softvare With the Indicating Indicating Indicating

softvare! heavy usage moderate ysage light usagel

Inttructional software or
remes {(other than basic
skills) for persons under -
18 years old . . . . . .. 78 36 48 16

Skill training or personal
use (e.g., accounting,
word processing) . . . . . 77 20 ’8 42

Introduction to computer
concepts or coamputer
science. . . . . . . . . . n 2 41 37

Basic skills (reading,
writing, matk) for persons
under 18 years old . . . . 61 P ] 'Y 30

Video games for enter—
tainment . . . . . . . . . 31 56 30 14

Instructional softvare
for adult literacy . . . . 18 12 35 53

Search by patron of free
data bases (e.g.,
community information) . . 6 18 AS 18

Patron's own software. . . . - 18 34 48

- Not applicable.

lgaged on library systems with software for use inside or outside the library.

2paged on library systems with the specific software. Percents may no. add to 100
because of rounding.
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Table 7.--Public library systems with high or moderste priority plans to initiate or incresse 8 program of
computers for patron use, by size of population served, metropolitan ststus, and region:
50 States *nd D.C., winter 1984-85

Plan to initiste or increase

’

Library systeam . Number of
charscteristic Nuu.ber or Efforts to Number of Offeqn;l of trained staff
variety of promote patron computers for training to assist
software use of computers patron use sessions patrons
Percent
Total. . . « « « « « & 26 22 20 18 17
Size of populstion served
Less than 10,000 . . . . 19 16 14 11 1!
10,000 to 99,999 . . . . 37 31 30 28 27
100,000 or more. . . . . 4 44 43 43 39
Mettropolitan atatus
Rursl. . . « « « ¢ ¢ ¢ & 20 16 15 13 12
Suburban .« . .+ ¢ o o . . kk) 30 26 W% 24
Urban. « « « « ¢« o« o« . 52 37 39 39 36
Regiun
North Atlsntic . . . . . 27 20 19 18 16
Great Lakes and Plai:s . 29 24 24 18 20
Southesst. . . . . « « . 23 24 19 21 17
West and Southwest . . . 21 19 14 14 15

13 14




Tuble 8.--Public library systems with high or moderate priority plsns to initiate
or increase & program of computers for patron us , by whether or not they
have such computers: 50 States and D.C., winter 1984-85

Plan to initiate Systems with Systems without
A computers for patron use | computers for patron use
or increase . 1 . s 2
(plan to increase) (plen to initiate)
Percent
Number or variety of
asoftware . . . . . . . . . 75 15
Efforts to promote patron
use of computers . . . . . 58 14
Number of computers for
patron use . . . . . . . . 34 17
Offerings of training
. sessions . . . . . . .. . 43 12
Number of trained staff to
aasist patrons . . . . . . 37 13

lgaged on an estimated 1,553 library systems that have computers for patron use.

2Based on an estimated 6,984 library systems that do not have computers for patron
use.
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Table 9.--Distribution of public libraries, and population served, by size of
population served, metropolitan status. and region

Main and

: 1
Library systems branch libraries

2 Population
served

(in millions)

Library system
characteristic

Number Percent Number Percent

Total. . . . . . . ... 8,537 100 15,000 100 225.1

Size of population served

Less than 10,000 . . . . . 5,447 64 5,800 39 17.4
10,000 to0 99,999 . . . . . 2,697 J2 5,200 35 83.5
100,000 or wore. . . . . . 394 5 4,000 26 124.1

Metropolitan status

Rural. « « « ¢« ¢ ¢ ¢ o o 5,221 61 7,100 47 47.6
Suburban . . . . ... L. 2,914 3 4,900 33 80.7
Urban., « « ¢« « ¢ ¢« ¢« o o & 403 5 3,000 20 96.8
Region
North Atlantic . . . . . . 2,709 32 4,200 28 53.6
Great Lakes and Piruins . . 3,498 41 4,800 32 52.1
Southeast. . . . . . .. . 1,003 12 2,800 18 57.2
West and Southwest . . . . 1,328 16 3,200 22 62.¢

lpefined as a single unit, or a3 & multiunit organization having branches and other
outlets administered by a single dircctor under a unified budget. Source: U.S.
Department of Education, National Center for Education Statistics, LIBGIS file,
1981. Data on population served also were obtained from this file.

2gscimated from the survey. Since thes= figures are estimates, they have been
rounded, Howaver, percents have been calculated on the estimates, not the rounded

figures.

NOTE.--Details may not add to totals because of rounding.
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Tsble 10.--Standard errors of selected items

Item Estimate Standard error

Percent of library systems with computers for patron use
inside or outside the librsry:

All librery Systems. . . « o« = ¢ ¢ « o ¢ o 40 x4 o= e 18.2 1.6

Smsll librery systems. . . . . « ¢ ¢ o . . 0+ .. o0 s e 12.8 2.5

Lerge librery systems. . . . . . « o« o o s e .0 e e 42.1 3.2
Percent of sll msin and brsnch libraries with computers

for use inside the library . . . « . « « ¢ ¢« . ¢ o 0. 11.6 1.0
Average number of computers per librery system with

computers:

All librsry systems. . . « o ¢ ¢ + ¢ o ¢ 0 e e 000 2.1 .2

Smell librsry systems. . . . . . - ¢ ¢ o e e 0o o 1.3 .1

Medium-sized librery systems . . . . . . . . ¢ o ¢ o . . 2.3 2

Large librsry systems. . . . . . . ¢ ¢ . o ¢ 0. oo 4.6 .5
Percent of all patron-use computers obtained:

Through State or local library funds . . . - . . . . - 46.7 4.2

As gifts . . . . . oo e e e e e e e 33.9 4.2

Through Federsl funds or grants. . . . . « « « « + « « « 10.0 2.8
Average number of hours of use per computer per week :

All library systems. . « « « « « o« o ¢ ¢ ¢ o o 00 e 23.3 1.6

Smsll library systems. . . « « o - o o o o s e 00w e - 16.9 2.5

Large library systems. . . . . . . . . . . e s e - 25.2 2.7
Average percent of pstrons using computers inside

libraries who are 18 years old or over:

All library systems. . . « . « ¢ ¢ « o @ o ox e oo = . - 28.9 1.8

Smsll librarv systems. . . . . . « « o o o ... 18.5 3.1

Large library systems. . . . . « . < ¢ - . o0 .. e 43.9 3.2
Percent of library systems with computers for patron use

providing trsining sessions on the use of computers. . . 47.17 4.2
Average number of trsining sessions offered. . . . . . . . 3.9 5.9
Percent of library systems with software for pstron use

inside or outside the library. . . . « « ¢« . ¢« . o« . . 17.1 1.5
Percent of library systems with softwere providing

pstrons with:

Other instructional software for persons under 18

years old. . . . . .. o o0 e e e e e 11.7 5.0
Besic skills (resding, writing, msth) for persons
under 18 years old . . . . ¢ ¢ . - . e . .k s e e e e 60.9 4.5
Video games for entertsimment. . . . . . . . . . o ..o 30.8 4.2

NOTE.--Statistics used in this report are subject to ssmpling variability., The estimated
standard error of a statistic (s measure of the varistion due to sampling) can be used
to examine the precision obtsined in @ particular ssmpie. If sll possible samples were
surveyed under similar conditions, intervels of 1.645 standard errors below to 1.645
stsndard errors above s particulsr ststistic would include the average result of these
ssmples in spproximately 90 percent of the cases. For example, for the first item in
the table (percent of all library systems having computers for patron use), a 90 percent
confidence interval is from 15.6 to 20.8 {18.2 ¢ 1.645 times 1.6). 1If this procedure
were folloved for every possible sample, about 90 percent of the intervals would include
the average from all possible ssaples.
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Response U S DEPARTMENT OF EDUCATION form approved
System MATIONMAL CPNTFR FOR FDUCATIOY STATISTICS unb No  1850-05%4

WASHINGTON, D C 20202 APP Exp 2/85
SURVEY OF PATRON USE OF COMPUTEAS This report 18 authorized by law (20 U S C  [22ie-1} whiie you are not required
IN PUBLIC LISRARIES to resoond, your coopcration is needed to make the results of this survey

Comprehcnsive. acrurate, and timely

SCOPE: C uters: Mainfrases, @inicomputers, miCTOCOmputers or personal computers, and tersinals

Library: A single unit, or a sultiumit orqanization having branches and other ocutlets administered by a sirqle
director under a unified bdudget

Answer only for your publac Iibrary including any branches

1 Doee your publiic library currently make availabie to patrons one or more Computers: ¢

A. Por use in the library? Yes |__ | No |__ | (1€ "no* to both (A} and (B}, skip to

b. Por use outside the lidrary? Yes |__ | m | ] Questicn &)

2. Por each of the foliowing ltems, enter appropriate responses i column | i1f your 1idrary offers patrons
vithin-1ibrary cosputer use: in cojumn 2, if your library offeis patrons outside-library computer use
For use For use
Extent of pu:’:n ::: zl:!b::putnr hardware within outside
¥y : Y Library library
A. Wusber of main and branch libraries offrring co-p:ter use to patrons
B, Wumber of cosputers available for use by patrons . .
C. Duration of scheduling period {col 1): of loan period (col ) — thr ) tday?
D. Predominant charge per |cmdunn? period tcol 1), per lo n period
tcol. 2) tenter *0" if no charge . $ $
L. Averagse number of echeduling periods logge to patrons per week per
computer during the last month . . . . . . XXXXXX
- ?. Average number ot joan periods iogged to patrons per week per
computer 4.ring the Jast month . . . XXXXXX
G. Approzimace percent of patrons 18 years or older .

3 Enter the number of computers available for Patron use i1n your Library that were obtained in each of the following
ways. If sultiple sources per computer, list under the Primary scurce

A Purchesed yith local or D Loaned by a private fira .

State library funds/qrants . .

2 Leaxzed from a company . . L

8. Purchased with Federal

funds/qranta . . . , . e e —- ¥ Other {(specify) PN . .
€  Gift from benefactor/company

4. Does your library curreatly have computer software that 1° makes availadle to patrons:
A. Por wu in the b ? ¥ No
or use Hbrary es 1| It {1f “no” to both (A} and (8), skip to

®  Por use cutside the library? ves |__| Mo | _ | Question )

S. Check whether each of the following types of coftwire is availible for patron use in your library. If
available, check the frequency of usage {either in the 11driry or borrowed for outside usel

Type of software availabie to patrons »Av.uhile._ rr:quency of uug:l—w:l:\:nq
in your lLibrary Yos No lleavy Modorate Lighe
A. Introduction to computer concepts and computer
science
8. Basic skills (rrading, writing. math)
for persons under g years
C. Other instructional software/gsses for persons -
under years
D. Inetructional softwsre for adult literacy
8. Skill training {e 9., typlng, accounting) and
persons! use {e.9.. personsl finance. word
processing)
P. Search b tron of free data bases
{ .+ Community information, catalog)
G. videy gamee primarily for entertainsent
N. Patron's own software AXXXXXXXXXXXX
1. Other (specify) l
€. Did your Library offer any trainihg/orientation sessions on the use of your computer(s) in L9847 Yes I N f_ i
It yee. hov many> On the averrage, how l1ong were these training scssions? minutes

7. Enter a check in the appropriate column to indicite the Privuity to your library in the next yrar of e~ach
of the following plans relating to patron use of Computerrs

Priority
Plan to initiate or increase -

High Moderate Low or none

A Number of computere for patron use

8. MNumber of main or branch libraries offering computers for patron use

C. Wumber and varisty of software for patrons

D. Number of trained staff to assist patrons with coaputers

£. Efforts to promote patron use of computers (e g , charges, schedulingl

P. Offarings of training seesions on the use of computers

G. Other ispecity)

8. Total number of maln and branch 1ibreries in your public library

Person complating form Title

Library . State .. .. Phone ( )

WCES Porm Mo. 2379-20, 12/04
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