DOCUMENT RISUME
ED 272 176 IR 012 238

TITLE An Open Forum on the Provision ol Electronic Federal
information to Depcsiiory Libraries. Report of the
Staff of the Joint Committee on Printing to the
Chairman of the Joint Committee on Printing.
Ninety-Ninth Congress, First Session.

INSTITUTION Joint Committee on Printing, Washington, D.C.

REPORT NC Senate-Prt-99-84

PUB DATE 6 Jun 85

NOTE 178p.

PUB TYPE Legal/Legislative/Regulatory Materials (£90) --
Vievpoints (120)

EDRS PRICE MF01,PC08 Plus Postage.

DESCRIPTORS Academic Libraries; *Databases; *Depository

Libraries; *Electronic Publishing; Federal
Government; *Government Publications; Government
Role; Righer Education; *Information Dissemination;
*Information Networks; Online Systems; Pilct
Projects; Research Libraries

IDENTIFIERS Congress 929th

ABSTRACT

An open forum was held to let concerned parties
comment on the report, "Provision of Federal Government Publications
in Electronic Format to Depository Libraries,” and to seclicit
suggestions for possible pilot projects that could test the
feasibility of the proposal. More than 150 agency representatives,
congressional staffers, librarians, and private sector
representatives attended the meeting. This docum2nt contains: (1)
opening remarks by Thomas J. Kleis, staff director, Joint Committee
on Printing; (2) a summary of the above-mentioned report; (3)
testimony by members of the Association of Research lLibraries, the
American Library Association (ALA), the University of Houston, the
Government Documents Rouad Table of the ALA, the Georgia Institute of
Technology, and On-Line Computer Library Center, Inc.; (4) open
discussion with comments from more than 20 people; and (5) additional
statements by library associations, orgarizations, federal agencies,
and more than 40 represantatives of academic, public, and special
libraries. (THC)

L2 222222222222 22222222222 222 22222222222 2 2 2 R S XX E R X Y TR T L B

* Reproductions suppiied by EDRS are the best that can be made *

* from the original document.
KA AR R AR R AR R AR R AR R AR R AR AR AR AR A RRRRARRRAARRRRAR R AR AR ) ARk PR AR AR




U 8 DEPARTMENT O/ EDUCATION
Uthce of Educational Ressarch and Improvement
EDLC/TIONAL RESOURCES INFORMATION

CENTER (ERIC)
Thus documen! has been reproduced as
received from the person or orgamzation
onginating it
O Minor changes have been made to :improve
reproduction quahty

8 PO 13 0f view Or OPINIONs st8ted in this doCu-
ment do not Necessanly repr~-ent othcial
OERI position or pohicy




99th Congress ] . . . f S Prr
1.t Session COMMITTEE PRINT | 49-24

An Open Forum on the Provision of
Electronic Federal Information
tc Depository Libraries

RErORT OF THE STAFF

OF THFE

JOTN'T COMMITTEE ON PRINTING
TO THE CHAIRMAN

OF THE

JOINT COMMITTEE ON PRINTING

OPEN FORUM HELD ON JUNE 26, 1943
WASHINGTON, DC

US GOVERNMENT PRINTING OFFICF
WASHINGTON 1985




Compiled Under the Direction
of the

JoiNT COMMITTEE ON PRINTING

CHAPLES McC MATHIAS, Jx, Senator from Maryland, Chatrman
FRANK ANNUNZIO, Representative from Hhinows, Yice Charman
MARK O HATFIELD, Senator from Cregon
TED STEVENS, Senator from Alaska
WENDELL H Fu .D, Senator from Kentucky
DENNIS DECONCIN], Senator from Arizona
JOSEPH M GAYDOS, i< presentative from Pennsylvania
ED JONES, kepresentative from Tennessee
ROBER™ E BADHAM, Representative from California
PA7 ROBERTS, Representative from Kansas

Tuomas J Kueis, Staff Director

11

Q . Ll

o

P




Letter of Transmittal

SEPTEMBER 6, 1985,
Hon. CHAkLES McC. MATHIAS, JR.
Chairman, Joint Committee on Prunting,
Hart Senate Office Buiiding, Washington, DC.

DEAa®r MR. CHAIRMAN: As Staff Director of the Joint Committee
on Printing, I am pleased to transmit to you on behalf of the staff
of the Joint Committee and the Ad Hoc Coinmittee on Depository
Library Access to Federal Automated Data Bases the proceedings
of the Open Forum on Electronic Federal Information to Deposito-
ry Libraries held on June 26, 1985.

The open forum was held to let concerned parties comment on
the report “Provision of Federal Government Publications in Elec-
tronic Format to Depository Librories” submitted to the Joint Com-
mittee by the Ad Hoc Committee, and to solici¢ suggestions for pos-
sible pilot projects that can test the feasibility of the proposal. Over
150 agency representatives, congressional staffers, librarians and
private sector representatives attended the meeting.

Respectfully submitted,

THOMAS J. KLEIS,
Staff Director.
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PROCEEDINGS

Mr. KiEis. Good afternoon. On behalf of the members of the
Joint Committee on Printing, I want to welcome you to this Open
Forum on Electronic Federal Information to Depository Libiaries.

I'm sure everybody in the room knows that in May of 1983, the
Chairman of the Joint Committee on Printing, Senator Mathias,
authorized the creation of an Ad Hoc Committee on Depository Li-
brary Access to Federal Automated Data Bases.

In December of this past year, in 1984, the Ad Hoc Committee
issued its report, which has been out for some time now, some sev-
eral months, for everybody to review. The purpose of this forum is
really to give everyone a chance to react to the report of the Ad
Hoc Commniittee and we hope that it will engender some ideas for
possible pilot projects.

Let me say what we in the Joint Committee feel needs to happen
after this. The Ad Hoc Committee will meet again shortly after
this forum and will begin discussing the ideas that came up for
pilot projects and actually devise in more detail the criteria for
evaluating any proposed projects.

Let me say a few things procedurally. I guess all of you have a
copy of the agenda, and shortly we'll be turning it over to the
Chairman of the Ad Hoc Committee for discussion.

But to expedite the distribution of the results of this particular
forum, we hope w be able to issue the transcript with the state-
ments submitted by various people attached in microfiche as soon
as possible. We wil{ hold the record open for 30 days following this
forum tc ~llow other written statements to be submitted.

Now, there will be some verbal presentations today, and I ask in
the interest of time that you limit your remarks to five minutes.
Again, let me say that we hope this forum will stimulate all of you
out there to think of possible information already in electronic
format in your organizations that could be distributed to depository
libraries.

Our timetable is to try to wrap up by 5, and so let's begin by al-
lowing me to introduce Bernadine Abbott Hoduski, who chaired the
Ad Hoc Committee. Bernadin= will give rou a little presentation
and introduce the other members of the Ad Hoc Committee.

Ms. Hopuski. My speech is going to be accompanied with some
audio-visual transparencies, so do you want to put on the first
slide, Margaret?

It seems like an eternity to the Committee members, but back in
1983 the Chairman of the Joint Committee on Printing, Senator
Mathias, authorized the setting up of an advisory committee on
providing electronic publications to depository libraries. We chose a
title that the Chairman still doesn’t like. It's quite a mouthful. It is
called the Ad Hoc Committee on Depository Library Access to Fed-
eral Automated Data Bases.
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The next slide, Margaret

The purpese of the Committee— the Committee doesn’t nec-
essarily feel that we fulfilled all o. purposes, but we attempt-
ed to fill most of them—was to first evaluate the feasibility and de-
sirability of providing access to Federal Government information in
electronic formats to Congressional depository libraries; to deter-
mine what and hov much Federal Government information is in
electronic format; to determine if depository libraries have the abil-
ity to access the new formats; to determine the costs and benefits
o« providing information in electronic format; and the major policy
areas to be addressed

The Committee was composed of representatives from various or-
ganizations and agencies. Those professional organizations repre-
sented were—and as I go through this, I would like the Committee
{)elsOn here to stand up so thai the audience can see who you are.

f they want to ask you any questions later, they can do it more
easily. We also have a couple of substitutes.

From our professwnal organizations, the American Association of
Law Libraries. Steve Margeton,

{Mr. Margeton stood.}

Ms. Hopuski. The American Librery Association, Judith Rowe.

[Ms. Rowe stood.]

Ms. Hopuski. Judith is from Princeton. Steve is with a private
law firm and soon—can 1 tell them?

Mr. MarGerON. Yes.

Ms. Hopusk1. Soon will be the Supreme Court librarian.

Computers and Business Equipment Manufacturers Association,
Harry DeMaio and Ron Keelan, neither of whom could make it to
this meeting. I think they're both traveling internationally.

From the Depository Library Counvcil to the Public Printer, Rich-
ard Leacy, from the Georgia Institute of Technology, and he’ll be
giving a presentation later.

[Mr. Leacy stood.]

lI}/Is. Hopuski. The Information Industry Association, Judith Rus-
sell.

[Ms. Russell stood.]

Ms. Hopuski. Judith is with Disclosure Information Group.

My assistant, Margaret Conyngham is with the Nuclear Regule-
tory Library and is representing the Special Library Association.

{Ms. Conyngham stood

Ms. Hopouski. Now, from the Executive BR: nch, we have the
Bureau of the Census. Michael Garland is, I believe, on travel and
wasn’t able to join us, so he sent Forrest Williams.

{Mr. Williams stood.]

Ms. Hopbuski. The Environmental Protection Agency, Sarah
Kadec. Sarah is going to try and join us later. She's now retired, so
I think she’s basically our only Committee person who is free to
say whatever she really believes.

[Laughter.]

Ms. Hopbuski. The National Technical Information Service, Ken
Rosenberg.

[Mr Rosenberg stood.]

Ms. Hopbuski. You can’t see Ken; he’s behind the screen, but Ken
always says what he believes.
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The Patent and Trademark Office—William Lawson 1s unable to
be with us today and Martha Crockett is taking his place

[Ms. Crockett stood ]

Ms. Hopuskl. The Technical Informatiorn Center of Department
of Energy, Bill Vaden. Bill has also retired, but he was not able to
make it here today.

Now, in the Legislative Branch of the Government, we have the
Government Printing Office, Dennis Chastain, and Dennis .> on va-
cation, so Raymond Pluto 1s taking his place, again behind the
screen here to the left.

[Mr. Pluto stood. |

Ms. Hopuski. House Information Systems—we had two repre-
sentatives, Boyd Alexander and Michael Dougherty, and Michael is
with us today.

[Mr. Dougherty stood.]

Ms. Hopusk!. The Joint Committee on Printing, myself, Berna-

ine Hoduski.

The Library of Congress, Joseph Price

[Mr. Price stood.]

Ms. Hopuskl. And the Senate Committee on Rules and Adminis-
tration, Anthony Harvey. Tony is also the clerk of the Joint Com-
mittee on the Library.

{Mr. Harvey stood.]

Ms. Hopuskl. The Ad Hoc Committee took a number of ap-
proaches to try to arrive at some recommendations. First of all, we
did a survey of the depository library community, and there are
close to 1,400 libraries throughout the country that are part of the
program.

We also had numerous presentations on the state-of-the-art tech-
nology, what Government agencies are doing in the area of auto-
mation, what experts think is going to nappen in the future.

The Office of Technology Assessment held & day-long workshop
for us, inviting people that they considered <xperts. And the sub-
committees Jdid research In various areas and presented that in
conversations.

We also met for two deys a month for over a year and took some
field trips within the Washington, DC, area; for example, to the
National Library ol Medicine to see their optical disk project, and
we had a day-long presentation by the Department of Energy.

The results of the survey of the depository l:braries—we had
1,291 responses from libraries. At the time, I think there were
about 1,390 libraries; we consider that a very good response.

You can see the breakdown in the kinds of libraries. The majori-
ty of libraries are academic. A lot of them are large research insti-
tutions, like Berkeley, MIT, Georgia Tech Public libraries—we
have most nf the major public libraries throughout the country—
Chicago public, Kansas City, San Francisco, Atlanta.

Law schools—the majority of the accredited law schools are
members. We have a number of court libraries—appellate courts
and other kinds of courts; many State agency libraries, e.g. State
libraries that serve State officials and others; and Federal agency
libraries.

The libraries ranged in size, if ycu're measuring it the way li-
brarians think—by the number of volumes, which can mean paper
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or microfiche, and now hopefully electronic media—ranged from a
library with 50,000 volumes to those with over 4 million. So it
could range from a very small public library, say, in Great Falls,
MT, to a very large institution like New York Public.

Eighty-six percent of the libraries used at least one telecommuni-
cations systems, and all of the telecommunications systemns, includ-
ing WATS and FTS, were included in their responses.

Seventy-three percent of the libraries cooperate in on-line cooper-
ative cataloging systems, indicating to us that they are using termi-
nals, they are using automated systems to share information with
other libraries.

We asked questions about networking of equipment that they
were geing to be including in the cooperative arrangement they’d
have with other—not only other libraries, but, for example, in a
large institution like MIT, were they cooperating with other units
of that institution?

Or if it is a spread-out institution like the University of Califor-
nia where there may be perhaps four or five branches, are they
doing an intercooperative automation system?

Thirty-seven percent said that they had an in-house computer.
That does not necessarily mean in the library, but available to
them somewhere in their institutional framework. Twenty-six per-
cent plan to acquire a computer; 28 percent are part of an intraor-
ganizational network; 14 percent plan to be part of one.

Twenty percent have an interorganizational network, and 10 per-
cent plan to establish an interorganizational network.

Of course, this survey was conducted in 1983 and the figures put
together in 1984, and this is 2 years later and we are assuming that
the number< would be greater and that a lot of things have hap-
pened even in the iast 2 years to 1acrease the usage of this kind of
equipment snd systems.

Then we go tn the kind of equipment that the libraries have—
1,041 libraries responded that they do have terminals, and out of
those libraries there were a total of 9,492 terminals Eighty-one
percent of those 1,041 had at least one terminal 1. their library.

The terminals were used for four major areas: for cataloging,
over 62 percent; administrative services, keeping track of person-
nel, payroll, and so on, 31 percent; reference, almost 66 percent;
and government documents reference, 41 percent.

Many of the librarians did not have a terminal in their depart-
ment, but they used the terminal in reference or evesn the terminal
in cataloging or somewhere else. So it's a little misleading if you
look in tae report where it says how many terminals are in a docu-
ments department versus whether the staff in those departments
are actually using the library’s terminals, because some libraries
have a separate search room that is separate from all the subject
departments.

Then we asked them about the computers that they Lave; 417 li-
braries out of the 1,291 had mainframe computers; 322 had mini-
computers, and 530 had n.icrocomputers.

The next set of information can be—some of it can be interpreted
in different ways. As anyone who has ever done a survey knows,
when you get the survey back, you realize you shouldn’t have
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asked the question in this particular way or you should have asked
another question.

We gave the librarians a list of 44 data basr s that we had idcati-
fied as publications and are available through various means,
either directly from the agency or through a commercial service cr
perhaps purchased by the library and put up by the library.

They listed the ones that they were using, and ERIC, which 1s

the Educational Research Information Center, came out on top.
The Library of Congress MARC tapes, which, of course, many of ‘
the libraries are using through bibliographic networks, so they are
basically secondary users rather than primary users; Medline,
serves a system of medical libraries connezied info the National Li-
brary of Medicine; the Monthy Catalog of the Government Printing
Office which is available—the cataloging in it is available in most
major bibliographic networks and in some commercial networks;
National Technical Information Service, their bibliographic listing;
Agricola, which the Na*ional Library of Agriculture puts out; Child
Abuse and Neglect; the Federal Regic‘er; Health Planning and Ad-
ministration; National Criminal Justice Reference Center. I don’t
know whether that last one means anything or not.

The librarians also indicated the pubiications that are currently
available electronicaily that they weren’t accessing, but would like
to access either then or in the future.

They indicated the U.S. Pu! 'ic Laws, the United States Code, the
Code of Federal Regulations, Presicential exccutive docments, the
GPO Sales Reference File, the Federal Register, the GPO Monthly
Catalog, the Bureau of Labor Statistics Consumer Price Index, the
&LS labor statistics, and the National Crimi:.al Justice Reference

nter.

Then the following list is the nn: that the Committee debated
over the results. We asked them to name data bases that were not
available te them that they would like to have available to them.
Now, we think some of them resporded with the idea that they
would like to have it available through the depcsitories. Some of
these things actually are available commercially or through some
other source.

The Congressiocnal Record was number one. The census—now,
there is a state data census svstem where each State gets census
material and provides it to State agencies and libraries, but we be-
lieve that what thay were indicating—there may not be some
census information available or they’re not gett ng access tc it even
though it may be in their State.

Patents—what we think that thev were talking about were the
patents themselves, the full text, and that is availab'e through
com.mercial service, but not through the Patent Office. At least 50
of these libraries surveyed are patent depositories and have direct ‘
access to the patent indexes on line.

NASA RE(gON—again, that’s actually a software package, so
we're not quite sure exactly what they were referring to. United
States Reports; Fish and Wildlife Survey—that seemed like they
wanted the entire agency available.

IRS, OSHA, LEGIS, and SCORPIO—again, SCORPIO is a soft-
ware language, but many people in the library community refer to
all the date bases at the Congressional Research Service and LC . s

-
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SCORPIO, no matter wnat the data base is, and they have been
very much interested in LEGIS and some of the other files.

The next thing that we looked at is what are the cptions for pro-
viding depository libraries with access to electronic data bases. Nat-
urally, one of the optiors could be just do nothing, just stay with
the status quo and let the libraries go out and get whatever they
want, however they're been able to get it in the past. In some cases
that's working very well; in other cases it’s not.

A second option is a program for providing access to data bases,
and then we list the kinds of programs that we thought could be
considered. The first one would be a central on-line data base of i~-
formation accessed by all libraries. One of the examples we looked
at was the patent system, where the libraries tap into the agency’s
computer and are able to use it on line.

There is a discussion of are we talking about a big data base in
the sky where everyone's information is available and someone
taps into it, or are we talking about data bases in agencies that li-
braries tap into. There are two options on that.

The second one is just to provide the information on tape or
other electronic inedia—optical disk, and so on—directly to the li-
braries, just like we do the paper and micorfiche; just send it out to
them and say, here it is, do with it whatever you want.

In some instances, that wowd probably be the solution for some
kinds of publications.

The next option: establish regional data centers organized
around subject interest or geographic areas. Now, you may not be
aware that out of these 1,400 libraries, 50 libraries have agreed to
take evervihing, which is a tremendous obligation to take on.
Would they have to take all electronic data?

T4 turn, regionals provide access to their complete collection to
all the libraries in their state, so that if a library wishs to selec!
only legislative materials, but a client wants energy, you can send
that person to the regional library to get that information.

It costs a lot less money for everyone concerried—the Govern-
ment and the libraries. But we wor  have to look at the question
of are our regionals those that ai. in existence right now, the
proper libraries w0 assume this new repsonsibility or not. There
probably would have to be some rethinking throughout the whole
system.

Another option: provide an intelligent gateway which would
allow depos tories ‘o acces a number of different data bases with a
common, ' . er-friendly interface. We did look at CSIN and other
systems, *here the user sits at a te. ..nal and can access data
bases 8li over the world.

The Department of Lnergy showed us what they were doing,
where they could go to France and access a data base and go to
various, places around the United States.

The next option: utilize existing bibliographic utilities and/or
commercial data base distributors to provide on-line access to de-

it.ries under a governmer* contract. In a situation like this, the
g::'ernment would then pay the fees that the library would ordi-
nu"ily have to pay the commercial service or other bibliographic
utility.
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And then our final suggestion was a - mbination of the above.
We also were very aware that we were not recommending only one
way of providing information electronically. We are aware that
there are various ways of doing it and some data is done better one
way than another.

en we looked at what options are available for placing equi
ment in depositery libraries. I suppose if we waited long enougg:
most libraries would eventually get the equipment anyway because
there are so many other uses other than government information,
we might not have to worry about it.

But we did lock at various ways. The first one: Depository librar-
ies could procure their own equipiment, as they've done for paper
and microfiche. For example, when we provided them with the new
Geological Survey maps, those who had to take everything had to
go out and buy about $70,000 worth of map storage equipment in
order to accept this free gift, which to some of them wasn’t so fr- .

Secorid, the Government of the United States could provide fu . ds
to cover the cost of equipment either throvgh a special appropria-
tion or through normal GPO appropriations for the operation of
the depository program.

Third, the Government could consider matching furds on a grant
basis, thus sharing the cost of acquiring equipment with the librar-
ies.

Fourth, we could ask foundations, businesses and others to pro-
vide grants. Either the depositories themselves could go out and
ask for it or organizations representing their interest.

The fifth: Equipment manufacturers could be asked to provide
equipment either at a discount due to the volume of purchases or
as gifts, and possibly stimulated by tax writeoffs.

Sixth, Statz and local governments could be asked to support
equipment purchases with specia! appropriations, bonds, or similar
measures, particularly since a large number of the depositories are
public institutions and the majcrity of our depository libraries are
publicx supported either by State government or city government.

We did address other considerations; for example, the criteria for
establishing pilot projects and the criteria fo~ judging the worth-
whileness of the pii)ot projects.

Thank you.

Mr. KLEis. Now we wiil have some verbal statements given to us
in the order s listed on the agenda. The first ~.atement will be by
Russell Shank, Librarian, University of California at Lc: Angeles,
reglxl'esenting the Association of Research Libraries.

r. SHANK. It's a pleasure to be here. I arr slad to sec some of
my old friends from Washington days, and also to make this pres-
entation to the Committee. You have the written statement and I
believe there would be no value in repeating it. Let me give you
some personal views which come from ..y experience in a number
of research libraries, and most lately UCLA.

I believe I will not speak out of turn if I do it personally since I
think that a good many of the people with whom I deal in the As-
suciation of Research Libraries have the same views.

We are heavily involved in the electronic library business, among
other things. The variation, if there is any, amongst us is in large a
variation in acronyms. We like to acronyms of our own. My own
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system is called ORION. It's called GLADYS at Berkeley, and I
think it's ABEL at San Diego. There’'s NOTIS, UTLAS, and they
may do some variable things. but in the rain we're all aiming in
the same direc.ion.

It's not necessary, I'm sure, for me to remind the audience or the
Committee that libraries are, of course, heavy agents in the infor-
mation business. It may not be all that clear to many people exact-
ly how far libraries have gone in the rew electronic world.

It has been mentioned already through the survey that the Com-
mittee has done and Ms. Hoduski’s report how many libraries are
involved in the use of computers. Let me give you some indication
from just one library as to the size of this activity.

Our own computing operation, using a large computer for access
to ma:hine-readable records which we provide in the main, is now
running at just short of $1 million a year in cost. The cost, if you
add staff and our use of the external fscilities of DIALOG and
ORBIT, is running around $1,600,000 a year.

We have about 120 computer tvrminals attached to our system
for internal use only—on-line, real-time access to just short of two
million records which we create, ard it's growing at *he rate of
around 50 to 60,000 records a month.

We have some 250 independent users of the system who come at
us through misrocomputers. We don’t know where these are—from
home, from their offices. I even called once from Columbus, OH. As
long as I could pay the phone bill, nobody seemed to mind.

We have a media learning center with videotapes which 1s being
rebuilt this year to the tune of about $1 million; a language learn-
ing lab, which uses the magnetic tapes; and a budding biomedical
library media center which is now involved in spreadirg microcora-
puter learning resources into the School of Dentistry, Medicine,
Social Work, Nursing and Public Health, and is using the laser
disk for interactive work in teaching people to—v.ell, 1 don’t
know—perform operations. I'm not sure whether they’ll take this
into the operating rooms with them or whether they’re supposed to
memorize it, but it’s a very important activity.

Altogether, I would suspect that the UCLA campus is putting
somewhere hetween $3 and $5 miilion into providing access to the
electronic media in one way or anotner. If there is a preblem, it is
in getting the data bases. Many of them are indeed quite costiy.
Some are available only on lease, some through the telephone
lires, and we have no summary of that cost.

We do know that there are somewhere between 12 and 14,000 ~e-
quests for information via the telephone line a month for access to
this information by students, by the faculty. by researchers at the
university, and by another important group—that ig, the non-UC-
affiliated people who use the library as a resource. .

Libraries and academic institutions are heavily used either di-
rectly by people who come in off the street or by mail, by scholars
from other institutions, or indirectiv through telephone services,
and so on.

In our case, the State constitution provides that the University of
California—that's nine campuses, including UCLA—must provide
reasonable access to the coliections for qualified scholars.
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We do not do miuch about testing qualifications of people; that's a
little arrogant. We do, however. look at how reasonable is their
demand. We do close up at 11 at night and open at 8 in the morn-
ing, so it’s unreasonable to come after closing hours.

This group of outsiders is one that is extraordinarily important
to us. We take care of 34,000 students, about 2,500 faculty mem-
bers, nearly 7,500 researchers, many with Federal contracts.

We have an active list of about 100,000 non-UC users, of whom
between 11 and 12,000 are active users at any one time. Ttese are
independent scholars, writers, citizens groups, retired teachers in
the city of Los Angeles, government officials from the county—
from the State, as a matter of fact—people whose backgrounds we
do not check.

We are, in essence, a public library, and I believe you will find
that the case for many of the research libraries in academic insti-
tutions in the country. Many of them, as the report will show, fit
into networks already.

In the State of New York, for examnple, therc’s the New VYork
State Inter-Library Lending Network which uses the large reseacch
libraries of the State as a backstop to providc reference to citizens
of the State, not only to the students of those univeristies.

It’s quite important to note in the area of electronic informetion
work that the libraries themselves of the land have done an enor-
mous job all by themselves—mainly by thems-.es.

The Online Computing Library Center, of which I was « member
of the board of trustees for 6 years and lately chairman of the
board, has been built by the catalogers of the country in libraries.
It is now running a business of gbenut $60 million a year, with
about 12 million titles on line, with 150 million locations on lire,
and probably, except for one other facility in the business world,
the largest telecommunications network load in the country, all
built by librarians.

They are now . _ginning to work on access to data bases, first
bibliographic, then vltimately, we assume, numeric data bases.

This system, OCLC, is now comprised of about 5100 members
with 6,000 terminals. There is another important group, the Re-
search Libraries Group. It’s smaller, but has some of the largest 1i-
braries in it. It also is a natiorwide telecommunications network.

With but five exceptions, as our statement shows, the academic
research library members of the Association of Research Libraries
are depository libraries. The data we get on deposit is absolutely
essential to the learning proress, to the teaching process, and then
to our services to the community, wherein we find people coming
to us because we are neutral ground. We have long hours of service
and, generally speaking, we have very, very low fees for access—in
many cases, no fees for access—to information that many of these
people cannot otherwise pay for

It is this information which ailows them to participate in an
active way, and we assume in a useful way, in the Government en-
terprises, the city planning enterprises, in which they are engaged.

We have been asked why not leave it all to the commearcial
sector. After all, there isn’t a thing which, if it makes money, can’t
be put up for the public, and the access to this data is quite useful.

Q- 1/
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Indeed, I don’t think we need to suggest that ». are competing
with business services. We provide at least a minimum service. We
provide that whicn can be made available with a small tax on all of
the people.

For example, in the State of California, it cc ‘3 the citizens of
California approximately $1.25 each tu provide all of the resources
at the University of California Library. We can then provide limit-
ed access for people who otherwise cannot afford to pay.

If they want larger services, if they went extensive and continu-
ing services, there are commercial enterprises that can indeed pro-
vide this data for them. We do not compete with them.

It seems to me a little incongruous, perhaps a little illogical, but
I understand that in the world of politics it’s not always logic that
wins, that information agencies such as libraries which are heavily
involved in providing access to electronics rccords and data already
must try to convince one of the largest holders of this information,
this data, to give this material to us.

We already have large resources available to the public in the
regular format through Government depository programs. It seems
to me a very small shift in mentality to suggest that we should also
be able to get the same data, the same information, ir the nonprint
format without too much further discussion, I hope.

Thank you.

Mr. KLEis. Thank you.

The next presenter will be Francis Buckley, Director of Techni-
cal Services of the Detroit Public Library, representing the Ameri-
can Library Association.

Mr. Buckrey. Thank you very much. I'm actually the Assistant
Director for Technical Services at the Detroit Public Library.
We've been a depository since 1868 and we are one of the regioral
depositories in Michigan, so we have extensive experience with
Government information and patrons using that, coming in to have
access to Government documents.

I'm very pleased to be here today on behalf of the American Li-
brary Association. I did submit a statement which I will not read
in its entirety, but I would like to highlight some of the comments
that we would like to make.

The American Library Association has throughout its history
taken a very active interest in the library and information activi-
ties of the Federal Government because of our belief that citizens
should have equal and ready access to unclassified information of
public interest or educational value, as well as because of our irti-
mate knowledge of the usefulness and crucial importance of Gov-
ernment information to citizens.

Librarians across the country constantly seek and use Govern-
ment infoimation not for their own purposes, but as intermediaries
for the public. Thus, we are well aware of the diverse interests, in-
formation needs and expectations of the public.

We must commend the Joint Committee on Printing for estab-
lishing an Ad Hoc Committee to evaluate the feasibility and desir-
ability of providing access to Federal Government informatior in
electronic formats to depository libraries and for investigating this
important issue.
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The Aa Hoc Cemmittee is also to be commended for their pio-
neering work investigating new technological methods of informa-
tion dissemination, as we!! as the complexities of decentralized
access to this information by citizens and libraries across the coun-
try.

There is, we have observed, and I think it's well documented, an
accelerating tendency of Federal agencies to use computer and tele-
communications technologies for data collection, storage, retrieval,
and dissemination. Much Government information is being stored
g(rilly in electronic format and printed versions are being eliminat-

Access to some Governu.ent data files is being provided via con-
tractual agreements with commercia’ vendors who provide fee-
based search services through the sale or lease of tapes or disks, or
via the provision of free on-line arcess such as the Patent Office
CASSIS system which is available . patent depositorfy libraries.

In the recent draft circular issued by the Office o Management
and Budget on the management of Federal information resources,
there is & statement with which we strongly agree, and that is that
the use of up-to-date information techno’~gy offers opportunities to
improve the management of Government programs and access to
and dissemination of Government information.

We believe that there should be access through depository librar-
ies to Government information in all formats, interpreting title 44
of the United States Code, section 1901, in a broad sense in the
light of new technological ways of publishing.

The present programs for dissemination of printed Government
information for public access, while not as coordinated or as effi-
cient as one could wish, do offer a model for meeting Government,
public, and private sector interests in Federal information.

The depository library program provides a basic level of free
public access to government publications through its network of
nearly 1,400 libraries across the country. Government agencies, in
addition to that, often provide free dissemination programs to spe-
cific constituencies.

Other Federal agencies offer nonprofit cost recovery sales pro-
grams. And, lastly, private publishers play a vital role in the proc-
ess by repackaging, adding value and supplementing the informa-
tion and by marketing noncopyrighted Government information to
reach the widest possible audience.

base level of free public access to Government information in

~nt or electronic forinats is essential to ensuring that all citizens

ave the opportunity to become informed participants in our demo-

cratic society. The depository library program offers them one wuy
to do this.

The American Library Association strongly supports the proposal
to develop pilot projects as a necessary step to test alternative
modes of delivery and access to Government information in elec-
tronic formats.

The Detroit Public Library and Wayne State University Library,
both in Detroit and both serving citizens in Detroit and the State,
would both be interested in serving as sites for such pilot projects
because of the high volume of use we have for Government infor-
mation.

Q 1y
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Mr. KrEss. Thank you, Fran.

WNext, from the Uriversity of Houston, we’ll hear from Judy
Myers, head of the Documents Department.

Ms. Myrgrs. Thank you, Tom I think Bernadine probably didn’t
know at the time she made out this agends; actually, I have a new
title. I'm Director of the Public Service Data Base Project at the
University of Houston, which gives some indication of the value
that libraries see 1n electronic informatiun.

As a commentary on Russell Shank’s presentation, I'll say that
the University of Houston does electronic information on a little
bit smalier scale and .ower budget than the computer operations at
UCLA, but we do have an on-line catalog with its own acronym
and we find that it is very heavily used both in-house and by the
DIALOG users.

One night 2 weeks ago, they took the on-line catalog down at 2:15
in the morning because they had a whole lot of stuff to do to the
data base. Normally, they don’t take it down until 2:30. And we
had people call in the next day wanting to know why the catalog
was down between 2:15 and 2:30 in the morning.

I would like to read part of the proposal that I've submitted to
the Committee because I have brought a few copies with me, but I
didn’t expect this many people, so I don’t have enough to give all of
you on:

We do have a proposal for a pilot project. It is not in a form that
is ready to be implemented, but it is one that is ready to be further
developed and perhaps can serve as a basis for discussion.

First, on the introductory (Fart, from the early days of computers,
information seekers have dreamed of available, searchable data
bases of indexes, texts, nuinbers and illustrations. These dreams
are being realized now.

Better information, more relevant, found more quickly, is ex-
panding the frontiers of knowledge and improving business produc-
tivity. The Government information which is available to the
public in electronic form is being heavily used. Bibliographic files
from ERIC, Department of Energy, NTIS, the Government Printing
Office, and many other Federal agencies are available in both
printed and in elect>onic formn.

The electronic files are available through data base services such
as DIALOG and BRS, and many are also available in libraries, usu-
ally as part of an on-line catalog of library heldings.

Most of the present demand is for information which is available
in both printed and electronic forms. These forms should not be
viewed as equivalents. Even when the content of a print file and an
electronic one is identical, the electronic information can be used
in ways in which print cannot.

There are presently two primary ways for citizens to gain access
to publicly available electronic intormation—through libraries and
through vendors. Libraries increasinglﬁeoffer an electronic catalog.
Libraries also serve as intermediaries between information seekers
and data base vendors, recommending relevant data files, perform-
ing searck.es, and providing equipment and instruction.

Libraries are also beginning to provide local access to these data
files in order to make the service available to more users and to
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reducc the cost to the users Vendors provide dir<.t access to data
files, including meny fiies developed from Government informa-
tion.

Direct access to these files throu%h vendors is limited to a very
small segment of the pspulstion. This is true because access re-
quires money, and also considerable skill in information-seeking,
since the date is marketed to the vendor s target audience and not
to the citizens at large.

Private industry skould not only be allowed, but encouraged to
%rovide Government information, to add vaiue, and to market.

owever, these activities of private industry inevitably resuit in se-
lection and irodification of Government information.

The private sector does not meet the need for a democratic Gov-
ernment to inform its citizens of its actions and activities. Vendor
distribution is selective in several ways. Vendors first select the
files their market will support. Many available Federal data files
are not made available through vendors.

Vendors do not select files for their value to citizens who are in-
terested in monitoring the activities of Government. I'll give you
one example that came up last week at our library. We received a
frantic call from a law library at a firm in Houston. They were
looking for a Senate report.

Their commercial service had provided them with the lsw, the
House report, and a whole bunch of stuff, but not the Senate
report. Commercial vendors do select the things that they think
will be of most value to their audience, and when they leave out
something, which they frequently do, that may turn out to be
something that’s very badly needed.

The depository library program has proven its worih as a cost-
eftective means of disseminating Government information to citi-
~ens. Depository libraries have proven to be flexible and resource-
ful in receiving information in whatever format is best suited to
the materials—books, pamphlets, posters, microfiche, maps.

Many depositories are also equipped to provide access to other
forms of Government information such as audiovisual materials
and electronic files. We see these as alternative formats and we be-
lieve that a publication should be distributed in an appropriate
formart.

As a Federal depository, the University of Houston Library is in-
creasingiy concerned about citizen access to Government publica-
tions in electronic form. We see increasing amounts of Gevernment
information becoming available only in electronic form.

We see that citizens are being limited in their access to that in-
formation We welcome the JCP’s request for pilot project propos-
als We urge the JCP not only to establish pilot projects, but to
move quickly Costs have already dropped dramatically and the
need 18 increasing.

Among the options recommended by the JCP, we favor the distri-
bution of electronic publications to those depository lihraries which
are willing and able to provide access to the information. We
expect that many depositories will prefer not to insta!l large files
on their own computers. However, we feel that it is important that
all materials be niade available to each library, as is the present
practice for depository libraries
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The purpose of our proposal is to show tha: Jcpository libraries
can provide public access to Government electronic inforr.ation
with fairly modest computing facilities We propose to prcvide a se-
lection of Government files at the University of Houston Library
and to provide access to this information to local lioraries and to
the public at large.

Our proposal includes on-site terminals, plus a number of dial-in
lines. We recommend that this project include examples ~f several
types of files, including bibliographic files, full text iiles, and
seminumeric files such as CENDATA.

We further recommend that pilot projects develop means for
access to numeric files such as the Census Tapes and graphic infor-
mation such as topographic maps. We propose this as an example
of a regional information center.

In developing a proposed list of data files for a pilot project, we
have considered the findings of the Ad Hoc Committee survey of
depository libraries. We have consulted with other depository li-
braries and with users of our library and its-depository collection.

We have considered the level of demand and of access which we
already have to certain Government electronic files. The biblio-
graphic files which *ve would most like to have a pilot program in
the order of their iiportance are ERI‘,, Department of Energy,
NTIS, NASA, Child Abuse and Neglect, and Health Planning and
Administration. all of these ranked in the top ter on the JCP
survey, except the energy file, which is of particular interest in the
Houston area.

I would like to mention the Monthly Catalog, which is a file that
we consider to be a special case. It is a file that is extremely impor-
tant to us since it provides access to our depository collection. How-
ever, since it is a file of library marked catalog records, we would
prefer to place these records in our one-line catalog rather than in
the pilot proIiect.

Of the full text files which we would like to see included in pilot
projects, we would like to include a set 1i1at includes materials on
laws, regulations, and certain related materials.

The cquipment which we propose for the pilot permits fast, full-
text sea ~hing of large text files. This would be of particular value
for the current law and regulations materials.

The text files which we would most like to see in a pilot program
are the current issues of the Congressional Record, Federa: Regis-
ter, slip laws, Weekly Compilation of Presidential Documents, plus
the Code of Federal Regulations and the United Siates Code. All of
these ranked in the top 1¢ on the JCP survey.

An additional file, TSCA, did not rank as high in the Ad Hoc
Committee survey, but it is of great interest to us.

Two seminumeric files ranked in the top 10 in one category of
the Ad Hoc Committee survey. These were the Consumer Price
Index and the BLS Labor Stat..tics File. One important file, CEN-
DATA, has been introduced sir ‘e the survey was taken. We feel
that these three are appropriate examples of their type and would
be valuable for a pilot project.

We recommend that further development of pilot projects in-
clude numeric files, of which we consider the Census files to be
most important. The U S. Geological Survey is developing a pro-
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gram to provide U.S. topographic maps on laser disks. We believe
that this would greatly improve distribution, accessibility and use
of this material. We recommend that this material be added to the
piiot project when it is ready for a public use test.

We also recommend that the JCP encourage the development of
stages 2 and 3 of the Department of Energy proposal which was
presented to the JCP stalg in April. These two stages provide for
the distribution of the text of technical reports on laser disks.

The Ad Hoc Committee has L.en in the presentations made to it
that libraries and the public can retrieve information from comput-
er files with very modest equipment—a computer or a terminal,
preferably with a printer.

A regional data center, such as the University of Houston, wculd,
of course, require more computing and data storage capacity, but
still well within the range of the size and cost of present library on-
line catalogs.

A saniple equipment configuration which I will read to you in
just a minute—we show that a great deal of data and an exfensive
research capacity can be provided on a relatively modest computer
system. Additioral data and terminal capacity can be provided by
upgrading to a larger computer.

What we propose is a NﬁcroVAX II or a VAX 11/730. This is the
smallest drill VAX, and the MicroVAX II is one that’s coming out
right now that’s compatible with it—one magnetic tape drive two
magnetic disk drives, eight terminals, one printer, seven modems,
five Clasix 2000 optical datadrives—these are drives for laser
disks—one GESCAN Text Array Processor.

The equipment configuration is designated to reduce the cost of
producing laser disk masters. Since the first master is expensive,
copies are very inexpensive. We propose that file updates be stored
on the magnetic disk drives for 1 to 3 mouths before the data is
transferred to laser disks. ThLe tape drive is proposed for loading
data which is received on tape.

An important component of the proposed equipment is a text
array processor, which gieatly reduces the reponse time for
searches on large files, permits searching of both structured and
unstructured full-text files, and reduces the data storage need by
appr;iximately 50 percent, since separate files of indexes are not re-
quired.

By using a text array processor, the computer only has to handle
communications and data transfer from the disks to the processor
and the processor to the terminals. Most of the processor power of
(tihe computer is available for tasks such as manipulating census

ata.

Further development of pilot project proposals: Our objective
with this present version of a proposal is to show what is possible,
feasible and needed. Further development of the concepts and de-
tails will be necessary to create a proposal to be implemented.

Further development is needed in the area of a structure for par-
ticipating organizations and their relationships. Further develop-
ment is needed on the particular specifications—the individual fi.es
to be used. the specific equipment. Further development and dis-
cussion is needed on how support would be provided—what would
come from the institution, what would come from other sources.
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Further development is needed for an evaluation plan Beyound a
pilot program, we believe that all public government information
in electronic form should be provided to libraries and provided to
the public.

We have serious reservations about programs which involve
transmission of data on request from various Federal agencies. We
have seen too often that federal programs of this type which re-
quire continuing funding by an agency for service to the public are
among the first to go when funding gets tight.

When access is cut off, the justification is usuaily the budget, but
the result is censorship. Several presentations to the Ad Hoc Com-
mittee revealed an additional concern which we share that tele-
communications costs are a barrier to access. These costs are a bar-
rier now when the informaticn being delivered is a few pages of
bibliugraphic citations or selected sections of text. It will be much
greater when the requester needs the full text of several technical
reports.

imagine that was a whole lot harder for .ne Committee to
follow than it was for me because I was skipping around in the
printed text.

Mr. KiErs. I think we understood it. Thank you.

The next presenter is representing the Government Documents
Round Table of the American Library Association, and that's Carol
Turner, who is Chief Librarian of the Jonsson Library of Govern-
ment Documents at Stanford University.

Ms. Turner. Thank you. It’s a pleasure to be here. I appreciate
the opportunity to comment on the report and its recommendations
on behalf of the Government Documents Round Table.

The Round Table is very interested in the issues being discussed
today. In January, its members approved a resolution that endorses
the Ad Hoc Committee’s support for the principle that the Federal
Government should provide access to Federal information in elec-
tronic form through the depository library system.

The resolution also supports the Ad Hoc Committee’s recommen-
dation that pilot projects gz undertaken. The appointment of mem-
bers of the Ad Hoc Committee on Depository Library Access to
Federal Automated Data Bases, the completion of its report, and
the anticipated establishment of pilot projects are very positive
steps toward ensuring that citizens continue to have access to infor-
mation that has been gathered, organized or created by agencies of
the Federal Government using taxpayer funds.

Since the 19th century, public access to Government information
in printed form has been provided through federal depository li-
braries Since the late 1970’s, Government information in micro-
fiche format has alsc been made available in depository libraries.
This incorporation of a new technology into an established program
made it possible to increase greatly the smount of information that
could be made available to the public through depository libraries,
and to du it at a very reasonable cost.

Today, electronic technology is creating a revolution in our un-
derstanding of information, communication, and publication. This
presents new challenges and new opportunities for those of us who
are engag,.. 7 in providing access to (..vernment information for our
library users.
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We =re looking again at the kinds of information that should be
provia. J through the depository library system It is essential that
we not lose sight of what is important here. The focus must remain
on the information and not on its format.

Federal Government information is important to citizens, whet’.-
er it is in book, microfiche or computer tape format. Information
that is only stored in electronic format should not be inaccessible
simply because of its format. I'm afraid that we may be emphasiz-
ng the format too much because it’s new and unfamiliar.

U.S. Federal depository collections are housed in libraries that
var! in terms of size, geographic location, institutional setting, and
clientele interest and sophistication.

A common eiement among those libraries is the desire of staff to
provide their users with the information they need as rapidily and
cost-effectively as possible. The kind and extent of information
nte)eded and the format in which it can be used vary from library to
library.

For example, librarians from a variety of depository and nonde-
pository libraries have long expressed a need to have access to ac-
curate, retrospective and current bibliographic records from the
Government Printing Office for reference service, verification and
cataioging.

Many libraries do bave access to cataloging records through bib-
Liographic utilities and to the GPO’s sales reference file through
commercial data bases. But this eccess is not free and it is not
available to all depository libraries and their users.

Among the information most frequently sought by those using
Federal Government documents collections is up-to-date informa-
tion on public laws, Congressional bills, and agency regulations.
This kind of information is ideal for storage and retrieval in a data
base because of its volume, the need to constantly integrate new
information, and the value of multiple access points.

Having such data bases available in depository libraries would be
an excellent way to provide public access to this information and to
foster citizen knowledge and par:.:ipation in government.

Much Government information is now being stored only in elec-
tronic format because it is so voluminous that machine storage and
manipulation is the only feasible way of using it. This includes vast
statistical files such as those produced by a decennial census which
are available in magnetic tape format. This data, which can only
be produced by Federal agencies, is invaluable to researchers. It
would be useful to have access to it through the depository library
system.

The information needs that I've outlined are best met through a
variety of electronic formats. For example, retrospective biblio-
graphic records and other files that are not updated frequently
might be stored on optical disks sent to individual libraries. Infor-
mation that is frequently updated, such as status of legislation or
biblicgraphic records for newly released titles, is best located in an
on-line data base.

Computer tapes that must be loaded on a mainframe or minicom-
puter for data to be manipulated and analyzed are appropriate for
large statistical files used in research.
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It is important th.. .uese and other formats be examined in pilot
projects. Because of the verying needs of depositery libraries and
the rapid changes in the technology, the approach should be flexi-
ble and the pilot projects should encompass varied technologies,
kinds of information, and kinds cf library clientele served.

In summary, I want to reaffirm the Government Documents
Round Table’s strong support for the resolution adopted by the Ad
Hoc Committee on February 2, 1984. That resolution both affirms
the principle that the Federal Government should provide access to
Federal information in the electronic form to the depository library
system and recommends that the economic feasibility of this be in-
vestigated throug! pilot projects.

Mr. Kieis. Thank you, Carol.

Next, from the Georgia Institute of Technology, Richard Leacy,
who is also a member of the Ad Hoc Committee and head of the
Government Documents and Maps Department at the Georgia In-
stitute of Technology, will read a statement for Miriam Drake, Di-
rector of Libraries.

Mr. Leacy. Miriam Drake initially had hoped to be here today
and deliver this stetement herself. The first-per< eferences are
therefore to her [begins reading statement}].

I am Director of Libraries at the Georgia Institute of Technology
in Atlanta. Georgia T:ch’s undergraduate and graduate degree-
granting programs and sponsored research work cover the applied
sciences, engineering, business, economics, architecture, and city
planning. Georgia Tech has a general faculty of 1,400 and a student <
body of 11,000.

Last year, the value of our sponsored research was approximate-
ly $100 million. Our library is one of the largest scientific and tech-
nical libraries in the nation. I am here today to support the inclu-
sion of information in electronic format in the distribution systcm
of the depository library program, as recommended in the report of
the Ad Hoc Committee on Depository Library Access to Federal
Automated Data Bases.

The Georgia Tech Library’s information resources support teach-
ing and research programs in Georgia, as well as business and in-
dustry, other academic institutions, and the general ublic in the
southeastern United States. As the administrator of that library, I
am pat ..oularly concerned about the public availability of informa-
tion produced by the Federal Government.

There are two primary reasons for my supporting dissemination
of electronic information in the depository library program. The
first is the opportunity to use information echnology to provide in-
formation more cost-effectively for the F.leral Government, li-
brary distributors and information seekers and users.

The cost of paper copy production, distributior;, maintenance and
use is cons 'exably more expensive than the cost of producing and
using electru..ic information. The Government, as producer and ini-
tial distributor of this information, incurs millions of dollars of cost
that could be saved if the data were made available in machine-
readable form and distributed on-line or on optical disks.

Libraries, responsible for making paper copy information avail-
able to the public, must set aside hundreds of feet of shelving and
floor space. Additional costs include material and record process-
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ing, finding, retrieving, and maintaining the paper copy and the
maintenance of physical plant.

Academic institutions and government at all levels are increas-
ingly reluctant to invest millions of dollars and v'=e valuable land
to house hundreds of volumes of paper. From the consumer’s per-
spective, paper copy ic expensive to use. First, the physical item
must be located, appropriate dats round, pages photocopied, and
data entered into the user’s computer.

This process is time consuming and expensive when the value of
thgd user’s time and the value of alternative uses of time are consid-
ered.

The process of transferring machine-readable data from an on-
line computer or optical disk to a floppy disk or other entry device
will consume less time and increase the productivity of user and
library staff.

We can no longer afford to maintain comg. ehensive paper ware-
houses or *he current unproductive methods of data distribution
and use.

The second reason for my supporting the inclusion of electronic
files in the depository library program is to ensure the availability
of information to meet the needs of students, faculties, researchers,
the business community, and the general public.

Tucreas’ngly, more information produced by the Federal Govern-
ment is or will be available exclusively in machine-readable forms.
Agencies such as the Bureau of the Census, the ;’ureau of Labor
Ste._is..cs, the National Institutes of Health and the Departments
of Defense and Agr.culture can no longer afford to distribute data
on paper and are relying increasingly nn electronic formats.

Acknowliedgement by the Executive Branch of the scope of use of
electronic information is inherent in the Office of Management and
Budget’s Management of Federal Information Resources Notice
and Request for Public Comment appearing in the March 15, 1935,
issue of the F Jeral Register.

Of psrticular interest is the statement appearing 0.1 page 10736,
“The federal information systems and teci.nology budge., which
was $14 billion in fiscal year 1985, is projected to increase at & rate
faster than that of the overall Federai budget. With outlays at
these levels and agencier oecoming increasingly dependent on in-
formation technology to accomplish their mission, it is essential
that planning processes be inlied to the acquisition and applica-
tion of information :echnology.”

The issue for depository libraries and the constituencies they
serve in every state, county and city is the availability of that elec-
tronic information which correctly belongs to the public domain.

The naticaal economy now is Lasea or information, applied
science and technology, and on the distribution of the goods and
services which they produce. Applied science and technology are
dependent on the currency »f information about research ir the
laboratory an1 its applications in the marketplace.

Business and industry require data about all phases of the
Unitec States and foreign economies. The Federal Government is
the primary source of information in all of these areas for the
United States. Only the Federal Government has the distribution
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mechanism to dissemina‘z the information 1t has created to all sec-
tors anu geographic areas of the country.

The educational, business and industriai communities comprise a
large portion of users of information produced by the Federal Gov-
ernment. These communities rely on libraries for that data.

Increasingly, these communities want that inf~ mation in elec-
tronic format rather than ink on paper. The depository library pro-
gram is the primary mechanism by which Federal information is
disseminated. Therefore, it is essential that this program include
machine-readable data files, whether they pe transmitted on-line
by telecommunications or by mailed optical disk or tape. Informa-
tion format should not be a barrier to its inclusic 'n the deposito-
ry library program.

Distriu..tion of federally produced, machine-readable data files
will ensure that people have access to the data they nead. In addi-
tion, significant savings can be realized by Government and lib.ar-
1¢s, while increasing the productivity of data users. Federal policy
must support the information economy aad provide for appropriate
information dissemination.

Mr. KiEis. Thank you, Richard.

Next, from OCLC, Inc., we'll hear from Jeanne Isacco.

Ma, Isacco. Good afternoon. Thank you very much for the oppor-
tunity tn speak this afternoon. I work for the On-Line Computer
Library Center located in Columbus, OH. But lest anybodv think
that's my only connection with this Committee, I am the rormer
Chair of the Government Documents Rcund Table of ALA, and also
a past Chair of the Depository Library Council to the Public Print-
er. So my interest in Government documents goes a long way back.

OCLC is the largest not-for-profit provider of bibliographic infor-
mation in the world. It is a library membership organization with
over 6,000 participants in 50 States and a growing number of inter-
national participants. OCLC has an expanding membership of li-
braries of all sizes and types. I'd like to say that we have everybody
from Harvard to Irving Public, and I'm sure Tony wil} be interest-
ed in th~t analogy since I did include Texas on your behalf.

Over 68 percent of the depository libraries are members of
OCLC. We have actively followed the deliberations of this Commit-
tee for the past two years. OCLC strongly supports both the con-
cept of providing access to Federal information in electronic format
to the depository library system and the concept of determining
economic implications through pilot projects.

JULA currently is expanding the scope of its services to libraries.
We have investigated various intelligent gateway facilities ana
e}::pect to enter into a contractual arrangement with one of them
shortly.

This facility will enable us to provide access to a wide variety of
data bases or information providers. Thus, we can expand OCLC
services to reference librarians, and certainly to the depository and
documents community. And we will provide, I think, an attractive
optiun to Federal agencies who have no active way of providing
direct access to depository libraries.

We will be well placed to be an active participant in your pilot
projects program. The not-for-profit organization option will be an
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Interesting one to contrast with the public and private sector op-
tions

Our intelligent gateway will be in operation 1n early 1986. We
think that fits nicely into the time frame for the JCP pilot projects.
OCLC has a l5-year h'story of serving libraries successfully. We
are expanding and gro* ing and we welcome the npportunity to be
a part of this historic project, and look forward to working with the
Toint Committee on Printing and this Committee.

Thank you.

Mr. KiEss. Thank you, Jeanne.

Is there anyone else who would like to make some remarks for
the record—I guess a mini-statement, if you will—before we open
the discussion?

-ar. ROSENBERG. Will you allow members of t}.. Ad Hoc Commit-
tee to make statements?

Mr. KiEss. I think you should ask the Chairman of the Ad Hoc
Committee.

Mr. RosEngERG. How do you prefer it?

Ms. Hopuski. Well, I would prefer to get statements from the au-
dience and then the Ad Hoc Committee can say whatever they like.

Ar. KLEIs. Are there any further statements from the audience?

[No response.]

Mr. KiEss. Ken, would you like to make a statement for the
record?

Mr. RoSENBERG Yes.

Mr. Kieis. Why don’t you identify yourself?

Mr. RosENBERG. Ken Rosenberg, NTIS.

rhis statement is offered out cf my own concern and one which
is not to be cuustrued as made by a member of the Ad Hoc Com-
mittee, and it reads as follows.

As an ancient librarian, long-time taxpayer, and conceined Gov-
ernment employee, ! have yet to see any substantive ev:Jence
which can prove the claims that depository libraries have proven
their worth or that the existence of depository libraries is essential
for the maintenance of an informed populace.

Before you throw your darts, I'd like to finish.

I believe that depository libraries, like the Statute of Liberty,
Disneyland, and so forth, have value, but that that value has re-
mained baseu on intuition and emotion. Therefore, speaking for
myself, I believe that the Joint Committee on Printing has two
agenda items which probably should precede the establishment of
the ; . projects under discussion.

The first is a study to be carried out by an independent profes-
sional research organization to determine the actual cost-benefit re-
lationship of the depository library system as it currently exists.

The second agenda item, which may well be carried out concur-
rently, should be the attempt to enact legislatior which will man-
date that all Federal Government contractors and grantees provide
their contractually-required information in a standard electronic
format.

The completion of these two agenda items would give credence to
the depository library program, and should the Government elect
to provide info-nation in electronic form to depository libraries,
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the costs of so doing would be greatly diminished anc *he speed of
provision immensely enhanced.

Thank you.

Mr. Krgss. Thank you, Ken

I think now we have a chance to do some questions and answers,
and I'd like Bernadine, as Chairman of the .xd Hoc Cor mittee, to
act as sort of the Chair of this discussion. So 2~ycne having ques-
tions or wanting to make any comments, ple; & do so now.

Ms Hopuskr. Jf you would please come up to the microphone be-
cause it’s difficult for the reporter to hear you.

Mr. GanLEY. I'm John Ganiey, Chief of the Economics Division
at the Research Libraries at New York Pub!’

I think all the discussion that has gone on up to Mr. Rosenberg’s
statement was very interesting and informative, and yours was
very interesting. To be more informative, what 1’d like to find »ut
is what your alternatives are.

Mr. RosFNBERG. What my aite.natives are?

Mr. GANLEY. Yes.

Ms. Hopusk!. To the depository library program.

Mr. RosenBERG. My alternatives, I thought I expressed as being
essentially to have a study dcne to determine whether, in fact, the
depository library as it exists is the most efficient way to providing
information to the public. I have no aiternative until I would see
such a study.

Ms. Hopuskl. Don’t be shy. I'm sure there are a lot of you who
have some ideas you'd like to share. What about some of your
other depository libraries? What do you think about the proposal
for the pilot projects or en’s progosal for studying the program?

Ms. CLark. My name is Marie Clark and I am the head of the
Public Documents and Maps Cepartment at Duke University Li-
brary in Durham, North Carolira. I've had the pleasure of meeting
Mr. nberg before and having dinner with him. I might want to
meet him someplace else at the moment—in the alley or something
of that sort.

Ms. Hopusk:. Could you please move a little bit closer to the
microphone?

Ms. CLARK. Sure.

Mostly, I would like to make a few comments saying that 1 came
here today with the support of my library director to say tk.. Duke
University is very interested in becoming a participant in any pilot
project. We think that we are in an excelient geographical location
to carry out that kind of a project, being in the research triangle
park area.

I'm very interestec .n Judy Myers’ proposal, and certain(liy would
like to taik to her further ahout her suggestions about the epcsito-
ry program and the pilot project that she suggests. I do think that
this is an exceptionally important thing to fo%low through on, end I

do not agree with Mr. Rosenberg that we have another study.
Especially, I feel if we have another study done by a private or-
ganization, we will end up with a recommendation to give this in-
formation to the private vendor, and we already know what the
problems of that are, as Judy pointed out very succinctly.
So I would like to simply state my support and my library’s sup-
port to move forward with this program, and to move torward
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quickly. I think we’ve talked about this enough. The issue is not
whether we ought to do it, but the practical matter of how we're
going to go about doing it.

Thank you.

Mr. Kigss. I'd like to add something to your remarks and to ad-
dress Ken’s conzern to some degree. The Joint Committee on Print-
ing has asked the Office of Technology Assessment, the Govern-
ment Printing Office, and the GA" to cooperate, which they 've
agreed to do, in a long-range study of the Government Printing
Office, which we hope to have the results of in about 18 months.

Part of that study will be looking at the needs of GPO’s constitu-
ency, including depository libraries, and what kind of information
they will be wanting and how best to give it to them. So that might
have some bearing on Ken’s statement.

Judy, did you want to say something?

Ms. Rowk. I'd like to ask particular%y representatives of deposito-
ry libraries whe are here to provide us with some assistance in an-
swering two questions. One yuestion is to what extent are you
equally prepared to provide access to fulltext and statistical files,
as well as to bibliograpl. files.

I think there’s no quesuon that you’ve all had lots of experience
providing access w bibliographic files; that you do it well, and,
given more filer, » 1 do it equally well. But I think some specific
comments on full-text and statistical files, and providing access to
those, would be relevant.

And the other question, which is certainly not limited to those of
Kour from depository libraries, is what suggestions do you have on

ow these files—should they corne directly from the agencies?
Should they all come from GPO? Should they come from special
contracting services, et cetera® What thoughts do you people have
on these matters?

Mr. KLEis. Any comments?

Mr. Leacy. Yes. I'd like to make some response to that. As far as
the full text is concerned, as Judith, I'm sure, knows, on BRS both
the Harvard Business Review is up on line full text and the Ameri-
can Chemical Society has 18 of their publications also on line, mul-
tiyear, full text.

The American Chemical Society is also preparing to test a
project in 1986, putting the journals that are presently available
full-text onto laser-read optical disks. This will allow on-site com.-
plete-text searching, as well as print on demand.

To go to the statistical question, I think probably one of the
greatest areas of information demand that depository libraries
meet is for statistical data. Usually, in every depository library, the
Smost heavily used publication is the volume of the census for that

tate

In the Georgiu Institute of Technology, because of our work and
our need not only for information in paper copy but aiso informa-
tion in text format so that it can be manipulated, the library this
past January subscribed to the Wharton Econometrics Forecasting
Associates files. We subscribed to everything, right across the
board, that they have up on line.

The policy is that for students and faculty doing academic work,
the library pays the cost of accessing the data. They do not get
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paper copy when e access the data. They come in with a disk. We
sit down with them, go thrcugh the descriptive information from
the data banks, select what they need, and they depart with the
data that they want on a disk, and it has worked out very effective-
ly. There is no preblem with it.

To do this—I happen to be the cne who does it—I use an IBM PC
XT. It’s a very simpli’iarocess and, all told, considering the amount
of time that is required for them to review the descriptive informa-
tion about the data banks, I wouid say to do a search may require
30 minutes. The actual on-line time is probably around 5 minutes.

So I think that as we see computer equipment coming into depos-
itory departments themselves, and the availability of PC's in the
library, there should be no particular problem, and I think it would
greatly enharce the information dissemination capabilities and
needs of the constituencies served by the depository libraries.

Ms. GARNER. My name is Diane Garner. I'm at Pennsylvania
State University I.ibrary, and I have to disagree with you, Mr.
Leacy. I think most of the published literature shows that librar-
ians for the most part do not know how to manipulate numeric
files; that we require a great deal of user-friendly software.

At my university, we buy a lot of numeric files from the Govern-
ment, but the librarians don’t manipulate them. The researchers
themselves have to go and provide their own software to get at
them, and I don’t know anybody in my library who knows how.

And I think this kind of use is going to require some massive
education. Most of u1s uere are representing university libraries or
large public libraries with probably the more highly trained staff
among librarians. An awful iot of depository libraries are very
small, with not even a full-time staff devoted to the depository
functions of the library.

So I think that we want very much to do it; Penn State wants to
participate in these pilct projects, but I think it's going to require
massive education and a massive effort on our part.

As far as who should provide these things, I've been thinking a
lot about this and I really am a little bit ambivalent. The commer-
cial sector has succeeded for the most part in providing the most
user-friendly services with which most of us are familiar We cau
all search on DIALOG and, you know, we can use CENDATA and
those kinds of data bases because the commercial vendors have pro-
vided the sottware to make them easy to use for us.

I can’t manipulate the census tapes and the things that come di-
rectly from the Government because that software dcesn’t already
exist for me. So I think that has to be looked at.

On the other hand, frequently when things come through ven-
dors, there is a long delay in getting them. The last time I accessed
CENDATA, its latest update was the same date as our paper cupy,
so there’s really not mv~h point in that. So there’s that problem
there. I think those things have to be looked at.

Mr. Leacy. May I make a comment about that?

Mr. KvLEs. Yes.

Mr. Leacy. I would agree with your statement, or at least with
what is the basic implication inherent in the phasing “massive edu-
cation.” There is a reluctance on the part of librarians to use an
information format with which they are often uncomfortatle and
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technology with which they feel unfamiliar. That has been ex-
ﬁlnred”rather extensively in a recent book called “Numeric Data
ases.

The training program that was required for us to learn how to
use the Wharton files—and I'm not an econometrician; I don’t do
statistical modeling or that type of thing—but to allow us to access
the material down where the user needs it lasted for 2 days. It was
not dissimilar from normal computer iraining that we have gone
through with other vendors.

We did go through the same, shall we say, adjustment period
that we went through with everything else. There tends to be a
great deal of fear. However, we found that once the training took
place, the fear went vay. What people were really afraid of was
the unknown, and that is really the basic problem in all of this.

We have trained all of the reference librarians and all of the li-
brarians in the information exchange center, and ther2’s no par-
ticular problem with it.

Ms. Hopusk1. Barbara?

Ms. SmITH. M name is Barbara Smith. I'm from Skidmore Col-
lege Library in Saratoga Springs, NY. You don’t have to be a large
research library to understand how important access to federal in-
formation is.

And, Ken, your statement is like waving a red flag to this little
old lady in tennis shoes. I happen to have heels on today, but ordi-
narily I'm running around in a library in my tennis shoes.

We are a small college, but my adminictration supports our de-
pository program to the greatest extent possible. We serve the col-
lege community and the entire Congressional district.

We find that it costs three cents per capita in our area for our
depository library program. That is the best use of my tax money [
have ever seen, ang I'd be glad to give them a nickel.

I just find that kind of reasoning that the depository library pro-
gram .oes not have value just mindboggling. It has incredible
value. The depository libra rogram is that part of our national
information policy that OM% Eas not yet managed to ruin. And if
all the depository librarians in this group have not responded to
OMB’s draft circuiar, for God’s sake, get your Senators, your Con-
gressmen, unybody who can write and talk to OMB so *hat we con-
tinue to have access to government information for all of us.

Remarking to Judith Rowe’s comment about statistical files,
again, I'm from a small college and I haven’t had a training pro-
gram yet in use of statistical files. But it’s perfectly obvious to us
that if we don’t get access to on-line statistical le]les, we aren't
going to even have statistical information.

A specific example is the library statistics. Libraries all over the
country—small ones, large ones, research libraries—fill out long
forms for the National Center for Education Statistics. What do we
get back now? We get library statistics in egate form only. We
no longer receive individual library data. We can do no kind of
comparison.

And if you call the National Center for Education Statistics, be-
cause it says there that if you need more information, call them,
you get an absolute Mickey Mouse situation, as I did where I had
to talk to at least three different people who said, oh, is that state-
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ment still in there? The person in charge of that is on leave, I
guess; let me sce what I can do.

It took several days for my librarian and myself to track down
the fact that we could, by paying “x” number of dollars, get infor-
mation about each college. Now, it's my understanding that, I
think, the Association of Research Libraries, through a Freedom of
Information request, got the material and there is a publication
now that gives individual statistics.

I think this is really alarming, and this is what’s happening to
our ability to access infomation. The shrinking of statistical data
is f'ust incredibly striking, and so I certainly hope that we will be
able to get on-line access.

I think that the Committee should be commended for an excel-
lent report and I hope to see the pilot projects underway as soon as
possible. I hope the %eniversity of Houston is right up there because
Judy Myers, I think, has done more for the depository library com-
munity with her work in trying to get the Government Printing
Office Monthly Catalog tapes cleaned up and the kind of work she
does in documenting the problems and coming up with solutions.

A lot of us can complain, but not all of us come up with really
well-worked-out documented programs, and I'm sure all of the pilot
projects that the Committee has received have tkis kind of infor-
mation and I hope that we will see some of these as soon as possi-
ble. Then we can go back to Ken and say, hey, we have really got
cost-effective depositery library service.

Ms. Hopuski. I think Ken would like to respond to some of these
things, but I'll just interject one comment. I don’t disagree with
Ken's suggestion that there be a cost-benefit study because in my
experience of looking at, it seems like thousands of depository li-
braries that I've visited around the country, a cost-benefit study
would be beneficial to the system to show that the information is
being used. So I don’t think the suggestion is necessarily a detri-
mental one, no matter what the size of the institutions.

I never see anything wrong with looking at the situation. If the
libraries are doing a good job, which I think that most of them are,
then this kind of a study would not hurt the libraries.

Mr. RoseNBERG. I just wanted to say that I think what 1 said is
being somewhat misconstrued. I didn’t say, I don’t think, that de-
pository libraries don’t have value. I said, in fact, I thought that
they did hav- value, but that that value has yet empirically to be
determined.

And your 3 cents, I'm sure, are well spent. I'll be happy to give
you 3 cents to help out, but your 3 cents is simply, I assume, 3
cents in your own community. I'm not sure what the per capita
cost is for the depository library system as a whole. It s probably
quite low, but that doesn’t necessarily mean that for whatever that
low amount, we couldn’t have a better depository library system,
were something else offered in its stead.

Ms. Hoobuski. I wovld like to hear from some agency people. We
haven’t heard from any agency publishers. Do we have one?

Mr. Davis. I'm Bill Davis, and I really want to wear twc hats for
a few minutes. The first one is I work for Internal Revenue; they
pay my salary. We saw our name on your chart and it said Inter-
nal Revenue Service for information, and you have to be a little
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more specific with that »ecause we have an incredible amount of
informatior.

One of the things that we currently provide already is to com-
mercial services, anyway, the Internal Revenue Manual, which is
maintained and kept current. And the way we go about approach-
ing that is we require the contractor who publishes that, who is
R.R. Donnelly, to sell the files at a very inexpensive rate. A full set
of the Internal Revenue Manual now is about $5,000.

If we were required tc give that away—what I'm trying to lead
to is if you're going to require us to make this information avail-
able in some other form than the printed copy, you're going to
have to have some scheme for giving us the finances to pay for it
because it’s not cheap.

We provided to a number—and T don’t have the number offhand
because I didn’t expect to have this type of a presentation today—
but a significant number of commercial services, again, of the
major tax information. The cost of that to the Internal Revenue
Service per supplier was $1,000, and if we had to give that away to
some 4,000 libraries or make that available on-line, it would be
very significant.

We have one of the largest printing budgets in the Executive side
of the Government, anyway. So we have to know what information
you want. Rasically, most of our major stuff is already on file and
can be made available if anybody wanted them or required them,
but we have to also have a way of recovering that cost in such a
way that it comes back into our printing budget and doesn’t go into
the general fund, which is the normal way of supplying the infor-
mation.

Now, to swicch hats, I also serve a role with American National
Standards, X3V1.8. I'm the chairman of that committee. I'm the
acting chairman of the international group, which is TC97SC-18,
working group 8, and our role is to produce a language for text de-
scription and processing. It gets into what Ken was saying earlier.

For those of you who work with text. one of the things that is
required is while numeric files are relatively straightforward and
easy to handle, text files aren’t, and in my role as chairman of this
committee I'd like to encoarage the library community and others
to latch on to what is now a draft international standard, which is
g}éggstandard generalized mark-up language. Its number is DIS-

I just came back from Germany about 2 weeks ago, chairing the
meeting over there, and it's encouraging—in fact it’s amazing, the
amount of work being done in the European Community on stand-
ard generalized mark-up language. They recognize the value of
having the structure and the intgfligence of the text, in addition to
Just the full text, the word:z themselves. That’s about all.

Ms. Myers. Can you leave that citation so we know where we
can get a copy of that?

Mr. Davis. The way you get a copy—well, let’s see. It’s draft
international standardy 8879. I could give you one, but I could only
%}ve a few out. The way you would get it is to write to ANSI in

ew York. It’ll be published some time in August. The current ver-
sion that’s available is draft number 10. The difference between
draft number 10 and what will be the DIS is a few minor technical
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changes and basically some rewording to clew: up some language
problems.

Ms Mygrs. What's the number?

Mr. Davis. It hasn’t got one yet. It's at the first level within
ANSI. You could write to CBEMA, right across the street here, and
they’ll supply a copy of that.

Ms. Hopuskr. I just might comment that when the libraries were
identifying IRS, there were general areas of information they were
interested in. We didn't ask them to nece-<arily specifically identi-
fy one specific data base.

But, also, I wanted to clarify that the Congressional appropria-
tions whick support the Superintendent of Documents program—
they're the ones who ask for the funds for the depository library
program—pay for the additional cost of a depository program. It’s
not like asking the agencies to pay the whole freight.

Of course, each agency is set up differently; you’d have to deal
differently with each agency’s publishing program and electronic
program. But right now, many, many IRS publications are going
out to the libraries, and that’s being paid for by Congressional ap-
propriations and not by IRS’ appropriations.

Mr. KrEis. And, of course, the ones you have waivers for that you
do on your own, you have to provide the depository copies.

Ms. Hopuski. None of us here had anything to do with writing
1902 and 1903 of title 44, but it does very clearly say that if you
produce a pub! :ation through the Government Printing Office, the
Congress will pick up the tab. But if you produce it through your
own facilities, then you, the agency, have to pick up the tab. 3bvi-
ously, our predecessors had something in mind when they wrote
tge language that way. I don’t think I have to explain it any fur-
ther.

I think that I saw some other hands earlier. Did everyone—okay,
sorry.

Voice. I'm here on behalf of the Association of American Pub-
lishers in Carol Risher’s place. Car:! is the director of copyright
and new technology. Where I have my problem dealing with copy-
right is when these copies of things are made, what are the other
implications so far as other persons not subscribing to Federal Reg-
ist~r and “ongressional Record and al! these other puulications.

We have problems with just textbooks from time to time—people
get copies through on-line data bases, whereas publishers and pub-
lishing companies and authors are not receiving their royalty pay-
ments. Who's going to handle subscription costs and things like
that in the event that people no longer purchase books and just
pay the contact charge or connection charge for on-line data bases?

Ms. Hopuski. Well, the majority of Government publications,
particularly the Federal Regisler, are not copyrighted. So if any
private citizen, company or otherwise, takes that information, they
are quite free to copy it and produce it and resell it themselves, but
that does not mean that they can copyright the contents of those
publications. So I'm not quite sure exactly——

Voice. That was my main problem. I)’Ym not sure how Govern-
ment documents are handled. That’s why I asked the question.

Ms. Hopuski. Well, Government documents, by law, are available
to the citizens to reproduce, once they’ve been initially produced or
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issued by the Government, and then any citizen can 2produce
them. But they’re never convrighted because they are the props
of the citizens of this country.

Now, the copyright that you may see would be format. For exam-
ple, you're copyrighting the certain way that the inforination is dis-
tributed. For example, the Congressional Infor mation Service sends
things out in microfiche and they have a copyright of the format,
but the contents are not copyrighted.

Mr. RosENBERG. Bernadine, just to expand on that a little bit,
there are internativnal copyrigl ts that are granted on specific Gov-
ernment publications, but they have no effect in this country.
Many Government documents published for use in this country do
contain copyrighted material, but they are on waiver from the
copyright owner.

Ms. Hopuski. Right. Well, for example, the Congressional Record
would have extension of remarks that have some copyrighted mate-
rial, or other scientific agencies would di- ribute things that have
copyright; they have the permission.

It gets rather complicated, The majority of Government informa-
tion generated by the Governrent or paid for by the Government
is not copyrighted.

Mr. Erissury, Jack Ellsbury from NTIS. We have contiruing
concerns about the costs in this electronic information area. I .nink
as you work in the pilot programs, it’s pretty essential to examine
not only how might the information be made available, but what
are the costs of the various alternatives to try and achieve, I sup-
pose, the least costly way of doing this—ways that will work at
more than one library; hopefully, some uniformity to the way of
making material available.

I suspect the video disks offer a pretty good solution there. Tele-
communications charges tend to be prohibitive for full-text types of
things. They work well for the bibliographic end of it, but not so
well for full text.

Again, I think it’s looking at what is the cost and how can the
services, the information, be delivered in a least costly way.

Ms. Hoouski. We believe that our recommen.ations on pilot
projects should be designed to test the cost of using various meth-
ods of disseminating the information. We had one sheet in the back
of the report to estimate the cost of doing it if you had the paper or
traditional format or the microfiche format, versus electronic and
the various ways of disseminating electronically.

We would hope that the pilot projects would show us if there is a
cost savings not just on the side of the Government, but on the side
of the library also. Of course, there are other costs involved.

I think the patent depository program is a good example. If the
Patent Office were to open up offices in those 50 locations where
they have librarians who are not being paid by the Federal Govern-
ment to help the inventors when they come in, the amount of staff
that they would have to hire and the amount of time would simply
increase the budget tremendously.

Here, they are actually getting free employees, paid for by some-
one else, for a very small investment. The other alternative would
that all inventors would have to come to Washington, or all inves-
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tors would have to pay legal services or others to come and do re-
search for them.

So you have to look at the whole package of all of the expenses
involved, including not just the cost of using the new technology,
but the cost of using old technology and using human beings.
That’s one of the things that we seem to be getting fewer and fewer
of in the Federal Government, at least in some agencies—fewer
human beings.

So we're looking to new technologies to replace that former
human labor or to expand services to a growing population. We
hope that our pilot projects could look at that asvct of it, also. We
believe that the patent depository system actually is a functioning
system that could be studied even now to see what the cost-benefit
ratio is.

Mr. ELisBury. Yes. I think it is essential, and the success of it,
given the strong competition for funds from various kinds of things
today, will make things difficult if a least costly method isn’t im-
plemented here.

Thank you.

Ms. Hopuski. Thank you.

Mr. Harvey. My name is Tony Harvey and I'd like to respond to
Ken's Machiaveitian comments follcwing the statements of our var-
jous witnesses. 1 think one of the quickest ways to kill any project
is to recommend more studies and to include in the requirements
of those studies benefit-tocost ratios, cost effectiveness studies, and
throw in, as always, standards.

I think the depository library system is part of the fundamental
nature of our representative system and the notion of doing a cost
effectiveness study of providing Government information through
the depository library system is, to me, bizarre.

The depository libraries house, process, and service all these Gov-
emment publications in whatever format pro bono. They do so in
the context of a larger collection of many other types of items,
many related directly and indirectly to what students, researchers,
the public, the press, inventors, whoever, are after.

The library and information community in the public library
system, the university library syst-  the not-for-profit research
system, provide these services from an egalitarian public service
philosophy. It is not the philosophy of either the Government or
the private sector, where the philosophy is power and profits.

On the question of standards, 15 or 20 years ago when the com-
puter industry and communications and the related technology
were very primitive, whether or not data were in a single, pre-
scribed format could be devastating to people trying to use it. Now
w~'re in a very mature computer and communications and soft-
were envircament.

The int zrchangeability ~r the convertibility of data in the widest
-ariety cf formats is done day in and day out right now, and I
wouldn’t py that statement want to in any way speak agains.
standar;s or standards efforts. I think those are invaluable; they
reduc. the costs and make it easier for everyone to share in the
interchange of data.

I think any of these objections that Ken has introduced at this
late date are objections that could delay forever trying to go for-
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ward with the recommendations of the Ad Hoc Committee to the |
Joint Committee on Printing.

Ms. Hopuski. Sandy, did you want to make a statement?

Ms. McANINCH. Sandra McAninch, University of Kentucky Li-
braries, Head of Governmer.. Publications. However, I am here out
of the generosity of the dean of the graduate school. He is very
interested in our participating in a pilot project, and my primary
reason for being here is to know what it is we need to do to present a
proposal.

Are there going to be certain requirements that we need to ful-
fill? Are there going to be any forms, that kind of thing? If not, at
least some guidance on what we should consider, whether we
should be looking at your list of alternatives. Are those the only
ones you want the pilot projects to be involv.d with?

I guess I came to the meeting hoping to get a little more infor-
mation from the Committee on how to respond.

Ms. Hopuskr. Well, the Ad Hoc Committee itself has agreed to
continue in existence—at least I think that’s what they agreed to
this morning—and to help to further develop the criteria that we
listed in our report.

But, also, we were hoping that the Government publishers and
the librarians themselves would come forward with some ideas
about criteria and who should be included. That was the idea of the
open forum, to get you all to share your ideas with us.

A number of you have made proposals, things that you would like in-
cluded, but one of the things that I haven’t real'y seen a lot of is
proposals on how many members there should be in pilot projects
and where they should be located. These were the kinds of sugges-
tions that we were hoping to get from the library community,
which we have gotten from some.

Perhaps the word has not gotten out to everyone as yet, and
we're still expecting other statements which I have been told by
phone will be coming with further proposals.

Voick. Do you have a deadline for the receipt of those proposals?

Ms. Hopuski. Just those preliminary ideas—we were hoping to
get them now or in the near-term future. As far as the specific,
larger proposals, we haven’t really decided on the time frame for
getting those.

Mr. KLEis. Let me add here, Bernadine, that the Ad Hoc Com-
mittee, as I said earlier, will make recommendations to the Joirt
Committee on Printing at some point after they evaluate the com-
ments on this meeting. And the members of the Joint Committee
will, I think, at that point determine how we go about seeking pilot
projects and, you know, discuss amongst tliemselves the time frame
that might be required or thai might be desirable to get these pro-
posals in.

So I think really the Ad Hoc Committee has to digest what it
heard today and, again, make recommendations to the membership
of the Joint Committee on Priuting for them to decide how to pro-
ceed at that point.

Ms. Hopuskl. Part of the object of this meeting, also, was to get
Federal publishers, those who produce the information and dis-
seminate it, to think about what they’re producing snd how they’re
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producing 1t, and perhaps make proposals as to a possible pilot
project

I know that any number of agency people have expressed an in-
terest in providing their electronic data to the public in a cost-ef-
fective manner, and one of the ways that this can be done is
through the depository library program. There are other ways
through commercial vendors and nonprofit organizations, also.

So we have never thought of the depository library pregram as
the only mechanism for disseminating Government information,
but it is one of those mechanisms and there are others that will
coexist, and that's the way it’s been for the last hundred years and
I'm sure it will continue to b2 that way for the next hundred years.

So this was really an oppo:‘unity to hear from the users of the
information, the providers of the information, and the intermediar-
ies, who are the librarians, as to what you would like to see.

Yes, | have Carol Watts.

Ms. Watts. Carol Watts, Department of Housing and Urban De-
velopment Library. I have a question for the Committee that per-
haps you just addressed, but it seems to me several months ago at
the Office of Technology Assessment when you were meeting there,
there were a number of hrainstorming ideas that came up as possi-
ble pilot studies or proposal ideas, and I haven’t heard about any of
them today.

So I'm curious to know if there was any follow-up or anything
that happened with those. The other question I have is that since
the defense and intelligence agencies have been developing elec-
tronic data source work for years, has anybocy talked to any of the
agencies? Have you all, is what I'r asking, talked to any of the
agencies specifically to find out if they would be willing?

You know, is the flight information available, or is anything
from NASA, or specifically with defense or intel:igence? Has
anyone really talked to them?

Ms. Hopusk1. Well, what we have done so far is the Chairman of
our Committee, Senator Mathias, sent a letter out to the heads of
all departments and agencies, sencing along a copy of the report of
the Ad Hoc Committee and a letter inviting them to think about
this question and to send a represertative to this forum to learn
more about what the possibilities are.

The responses that we've been receiving from them indicate that
they are thinking about it and considering it and looking at the
possibilities. We have met, JCP staff, with the Defense Department
representatives to begin initial discussions and have asked them to
include libraries in their plans.

All of the arnied services are considering electronic libraries of
the iuture, but many of them are simply in the planning stage.
They don’t actually have electronic libraries yet. They may have
some electronic files or some eicctronic files that are used for print-
ing. So they've all been asked to consider libraries.

None of them have come forward with a specific proposal, a.d I
really don’t expect most of the agencies to come forward with one
right away because they’ve got to start thinking about it and figur-
ing out how they d~ want to work with the depository library pro-
gram.

f
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It's the usual = rt of educational process that you go through
with agency policymakers and publishers. Just as with the tradi-
tional format, we've had tremendous educavional efforts that have
resulted in getting certain kinds of information into the program
that weren’t there in the past. So 1 see the same sort of an effort
being expanded for the future.

Ms. Warrs. The other questivn is who does the Committee pro-
pose will head these pr_,ects. For instance, we've had a number of
acadeinic libraries——

Ms. Hopuski. Pardon me?

Ms. Warrs. Wk do you al' see as heading these pilot projects?
Do you all see yourselves as people to monitor the results of the
people in the universities who a.e offering in this case to come
forth with pilot projects, or hav. you all gotten to that point yet?

Ms. Hopuski. Well, the Ad Hoc Committee recommended that
the Superintendent of Documents and the Joint Committee on
Printing decide upon the projects and actually run those projects.
Now, whe*her they would he run in conjunction with another Gov-
ernment agency or institution is all a part of the idea of finding
who’s out there willing to be a partner in a piloi proje-t.

So in this meeting we are looking at all options. We are waiting
for you to tell us the ways that you think would be good. It doesn’t
necessarily mean the Joint Committee is going to adopt all those
ways, or even perhaps that legally we could do all those ways. But
we want to hear th. ideas.

We particularly would like to hear from agencies that are willing
to participate in pilot projects because we can’t just simply walk
into an agency and say, you're i*. That's not exactly the way it
works betweer: the Legislative Branch and the Executive Branch.

So we're very eagerly waiting for volunteer guinea pigs from the
Executive Branch or the Judiciai Branch.

Ms. Warrs. I guess what I was trying to figure out is what's the
hidden agenda. I mean, I think we have a lot of agency people _.ere
today mingled in with a lot of ncademic pecple and a lot of people
from other kinds of depositories.

I think we all came for some kind of guidance. You know, here
are some prototype pilots; what does anyone think? Yet, many of
us who came from agencies don’t have the power to sit here and
say, boy, have we got a great idea for you.

So you're right; it's a. exploratory point in time. But I was sort
of hoping there were some specifics you all might have st this
point. So I assume those are still pending.

Thank yo1.

Ms. Hopuski. I don’t think that we huve a hidden agenda. I
think our goal of this meeting is to get ideas and to start ideas fer-
menting both in the Government and outside the Government, and
hopefully to go from that step on. So we have no pilot project in
mind. That would be the next stage, once we get some interest
{)reom the various communities. This is wh-* the next step should
Ms. Warrs. Thank you.

Ms Hobuskr Chuck Goodspeed
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Mr. GoopspeeD. I was just wo'dering if it wouldn’t be a good idea
to set up some kind of time, likc 2 weeks or 3 weeks or a month, if
any of us wish to make written statements for the record.

Mr. KiLEss. I think I said at the beginning, Chuck, that we’ll hold
the record open for 30 days for additional written statements.

Ms. HopuskI. Yes, sir, would you please come to the microphone?

Mr. KLeMMER. I'm Dan Klemmer from the Department of State
Library, and we have approximately 14 different on-line systems,
which all of you are familiar with, I'm sure. We would lice ‘o see
Government data distribution in an on-line system.

We are a little concerned, however, when we¢ make that recom-
mendation that whatever body is developed to do this distribution
not become ossified in the way that a number of other Government
agency on-line systems are now.

Once again, I'm sure you're familiar with those that have not
kept pace with technology and are offering early releases of
DIALOG and things like that. So we are concerned that, first, we'd
like to have Government do it, but we want to be sure that it
doesn’t become ossified; that whatever systems there is is state-of-
the-2.t and is a very usefiil system.

Ms. Hopuski. Thank you.

Yes, Judith?

Mr. Rowe. I just wanted to ask whether it would be acceptable
from the standpoint of the depository libraries to make a pruposal
which would, as in the situation ol . :ademic libraries, involve gome
other unit in their institution either to process data, to train librar-
ians, whatever, to try to deal with some of the problems we've
heard mentioned today.

Ms. Hepuski. Well, I think we look at the depository libraries as
part of £ larger institution. I mean, if you're a library for MIT or
for Princeton, presumably ycu are serving the entire institution
and the entire institution is working with the library.

In some places I've gone to, I can see thet that’s not really so,
but that’s the presumption that one has. The depository benefits
that entire institution, so I wouldn’t see any problem with that
kind of a ccoperative proposal at all.

Are chere any more comments?

{No response.]
beMs. Hopuski. Any comm.ents from the Ad Hoc Committee mem-

rs?

Ms. C)nyNGHAM. Bernadine, I just wanted to address a concern I
sensed as some people have spoken that I think we did talk about
during the Committee deliberations. We realize that while some of
us are not th~+ familiar with the depository libraries, we did learn
a fair amouri.

There are small depnsitory libraries; there are some that are geo-
graphically dispersed. And I think we did address this in the report
and I .~ ald hope that when it comes to the pilot projects, those
libraries will be iacluded because I feel strongly, and I thirk we did
feel that way as a Committee, that there is an equitable distribu-
tion of information and that it not involve just those libraries
which are large and very successful and well supported.
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But there is a geographical distribution and there is a concern
that should be able to benefit « great deal even though the benefits
aren’t perceived immediately.

Ms. Hopuski. Thank you, Margaret.

I think that was one of the concerns of the Committee and in my
talking at various state association meetings around the country,
for example, in Montana and Tennessee, which have a lot of small
institutions, they were very concerned about being iuciuded.

Many of these states—for example, Montana, Wyoming, and
others—where you don't have a lot of institutions and they're scat-
tered over a large geographic area, have cooperative systems where
they share information and are thinking of setting up or already
have cooperative automation networks and would perhaps want to
be considered as a unit.

I believe that there was a twin city group that wanted to be con-
sidered as a unit; all the libraries in that area wanted to be consid-
ered as a pilot project. So there are various geographic comkina-
tions that could be considered, and I think the Ad Hoc Committee
spend a lot of time, at least at certain subcormmittee meetings, dis-
cussing possibilities of various geographic combinations.

Again, that was one of the things that we had hoped that the de-
psitory library community would communicate with us; not only
wrat kind f information do you want in a pilot project, but what
k. -ds of combinations.

We had talked, also, about perhaps a pilot project with all the
law libraries interested in legislative materials. Another one is
those interested in scientific and technical, or a smaller subset,
energy, or those interested in geographic maps—subset pilot
projects, perhaps scattered around the country to test this out.

Eventually, you might discover that the electronic access could
be targeted towards certain groupings of libraries who now select
certain subject areas. For example, you have about 8 or 400 librar-
ies that select energy-type matcrials on a regular basis and accept
quite a bit of it. They might be a logical group to be tied into this
kind of an information system.

There are a lot of differe..t ways it could be structured, and
the. s what we hoped you would think about, the various ways, and
let us know after you leave this meeting. Think about it and send
us your ideas.

Jeanne, you wanted to say something?

Ms. Isacco. Before this Committee leaves woday, I just wanted to
offer my thanks to this Committee. In many speeches and discus-
sions of this topic of accessing electronic information by depository
libraries, it has been extremely difficult to get beyond the philo-
soYhic differences between the public sector and the private sector.

think the wenderful, exciting option that this Committee has
offered—that of pilot projects t¢ ..st a variety ot different ways of
providing this access to i“edera] information—is so unique. There
have been numerous other committees who have tried to come to
some meeting of the minds as to what access to electronic informa-
tion is going to mean.

I'm not uncomfortable with an ambiguity of what the pilot
projects are goirg to be. I certainly see enough grass-roots-level
projects in my job that I know are just going to evolve. That
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doesn’t mean I'm not concerned about it. but I'm not—you know,
that kind of ambiguity does not bother me.

But I wanted to go on record as saying that I think this Commit-
tee certainly deserves a hearty thank ycu 1or coming up with some-
thing that gets us beyond the philosophic differences anc into
something that we can see some kind of tangible results. And per-
haps 3 years from now, we'll be sitting here going over the facts
and figures that will lead us to say, OK, this looks like a .crv posi-
tive thing and this does not, and that gets us to a point where I
think we can then make some better decicions

Ms. Hopuskr. Thank you, Jeanne. 'm sure all the Coramittee
liked the compliment.

Yes, Steve.

Mr. MarGeTeN. I just thought I would like to mention that the
report is xather short. It’s only 16 pages and it distills the thoughts
of the Committee, and we wished it to be short and readabiz and
we hoped it was a fair summary of our deliberations.

Many of the issues that you have discussed were addressed at
great length by the Committee over those 14 montis that we actu-
ally met. Issues such as the variety of types of duta bases were sug-
gested by the report, but they are by no means the only data bases
that we would be more than willing to entertain.

Another issue that we discussed quite at length was the responsi-
bility of the depository libraries. It wouldn’t be a free gift to them;
they would re lly be asked to participate as a full partner and pro-
vide signific. .t statistical feedhack. We talked at great length
about how thiat might come about.

We also talked at great length about different kinds of distribu-
tion systems. I know when I first came on the Committee, I
thought that the only possible distribuuion system wouid be a dial-
up, on-line system, and I was quickly taught that there were maany
other possibilities that would be viable in the depository library
system, such as disks, tapes, being mailed out, avu video disks, et
cetera.

So in answer to the gentleman from the State Department,
think thai the Committee at no time plenned or {iscussed i =k <.z
into any one particular eystem, that we would be looking at . great
variety of systems. Indeed, that was the reason why we askev what
kind of equipment the various depository libraries we: e nsing

Ms. Hopusk1. Ken?

Mr. RosexBERG. | just have a short stetement f.- b vecnrd re
garding Tony’s response to my statement. I am flat =1ed, having
read Machiavelli and understood it thoroughly, by his rcference to
my statement as being Machiaveilian.

However, I am somewhat disturbed at what I take ¢ be an at-
tempt at an ad hominem attack.

Ms. Hopusk1. Since Tony is not here on the podium. that will be
in the record and he can read it later.

Mr. RosENBERG. Indeed.

Mr Hocan. My name is Frank Hogan I'm with the Department
of HUD. I work in data processing. My question is in terms of talk-
ing about the pilots, is there any possibility or are you plann:ng on
having pilots on how you're going to get the data into the system,
whatever that system 1s?

Q

44




l

' ERIC

IToxt Provided by ERI

37

T would think that that would be one of the major difficulties
you're going to have, putting this data into whatever system you
have from the Government sources That's my question.

Ms. Hopuski. Well, do you mean the initial input of the data?

Mr. HoGAN. Yes.

Ms. Hopuskr. We're assuming that if an agency provides it,
they're aiready putting it into an electronic format. We wouldn’t
be going after data that’s not in an electronic format.

Mr. HogaN. I'm under the in.pression that you're taking docu-
ments, manuals, et cetera, and you're going to have to convert that
to electronics.

Ms. Hopuskr. No, no. what we're looking at is where agencies
have already—for example, the Census Bureau; the majority of its
statistical data is in electronic format already. And data that used
to go to the libraries in paper format—now, much of it dces not go
out in paper format to them. In fact, it's not even usable in paper
format because you have to manipulate it.

But that information is going out to their State data centers in
an electronic format. So there are other agencies that are produc-
ing data in electronic format, so we’re not looking at asking the
agencies to create electronic [ormat or asking GPO to do that.
We're only looking at those instances where the data is already in
an electronic format of one kind or another.

For example. the Air and Space Museum put all of their photo-
graphs on a disk—50,000 photographs, I believe it was. That is a
machine-readable product which could then be provided to the de-
pository libraries, simply mailed out to them. So that’s what we're
looking at.

Mr. Hocan. All right. Before, we had our question phrased
where we were asking that question, whether or not you were talk-
ing about the eiectronic data the. exis*s in the Government now or
the written data, but since inat has been cleared, since this elec-
tronic data is in so many different formats, the project, I would
think, should have a major part in determining how you're going
to get it into a single, usable format for your system.

Ms. Hopuski. You're right. That would be one of the questions
we hope would be answered by pilot projects. There would have to
be a determination.

Mr. Hogan. I would not think that that would be a task for a
university. I would think that would be a task for a data processing
or electronic area.

Ms. RowE. What agency are you from?

Mr. Hocan. I'm with the Department of HUD.

Ms. RowE. Pardon me?

Mr. HocaN. The Department of Housing and Urban Develop-
ment.

Ms. Rowke. Thank you.

Ms. Hopuskl. Any pilot project that is done would have to be
done cooperatively with the Agency publishing that information,
creating that information, along v.ith the Government Printing
Office and the Joint Committee on Printing and the recipient, and
if there were eny private party involved—you know, an informa-
tion company or a contractor. or whoever.
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"*his would have to be worked out ahead of time as to the proce-
dures, and so on, as to how the information would be accepted and
sent out. We did discuss that quite a few times as to whether you
would be using optical disks or tapes on providing it on-line.

Nne of the things that the Ad Hoc Committee agreed to is that
certain kinds of data is appropriate for certain kinds of dissemina-
tion mechanisms. Bibliographic data that is constantly updated
every minute, like a catalog, is appropriate on line, but something
that is quite static and is not going to be manipulated that con-
stantly could go out in disks and be put up and updates sent out

So we looked at various ways. In fact, in our appendices, we had
experts from various agencies talk to us about tﬂe ways that this
data is being disseminated now, so that people would see the vari-
ous options that we looked at.

So you're right. We have to work with the data processing people
in the agencies, as well as the agency publishers and others, to de-
termine how the pilot project would work.

Mr. HocaN. Yes. My concern was that if you have it coming in
from so many sources, you would have to bring it together some-
whe -2 before you could give it to the libraries.

Ms. Hopuski. Yes.

Mr. HoGaN. And before you brought it together, it would be hard
for the libraries to determine how they were going to use it. So for
the libraries to respond, it seems to me they’d Fave to know sore-
thing up front about how it was coming together.

Thank you.

Ms. Hopuskr. I would assume that in a lot of cases, the agencies’
users are similar in the way they use the information to the librar-
ies’ users. For example, the Department of Energy puts up all of its
publications in microfiche. Their own laboratory users use the
product that way, and that’s the way the libraries and their users
use the product.

So one has *o make the assumption that the agency users are
gimilar to library users in a lot of instances. There would have to
be a lot of discussion back and forth to determine how the users
are using the data and how the libraries could best use it. That is
one of the reasons that this is not an easy decision to decide on a
pilot project that will answer a lot of these questions, like the ones
that you’ ve just raised.

Do you have any other comments from the audience or from our
C}(l)mmitit,ee members? We haven’t heard so much from down at
that end.

Ms. CrockeTT. I'm Martha Crockett from the Patent and Trade-
mark Office, and our free on-line access to Patent and Trademark
Office information is used somewhat differently internally by our
patent examiners as from the library community.

There are some overlapping uses, but in some cases they are
used differently. The system 1s very heavily used both internally
and by our patent depository library system. I just also want to sav
that we can’t lose sight of the fact—and I'm speakin% as a former
librarian—that libraries do a lot of the work of the Federal agen-
cies in carrying out their missions of information dissemination.

For every copy of a patent that one of our libraries makes, that's
one less copy the Patent Office has to make. For every question

Q
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that they answer on how to do a patent search, that’s one less
question the Patent and Tradem: rk Office has to answer.

The libraries also spend lots and lots of money on staff, housing
for the microfilm. They also spend a lot of money *n the private
sector for collections to complement this information that they get
free from the Government.

The patent library system also relies very heavily on GPO to pro-
vide its other access tools to patent searching. The Patent Office
only provides the patents, bnt GPO provides all the search tools.

So 1 don’t think we should lose sight of the fact of what the li-
braries are doing for the agencies.

Ms. Hopusk!. Anyone on this side?

[No response.]

Ms. Hobusk!. Anyone else in the audience?

[No response.]

Ms. Hopuskt. If not, I think we're getting—dJudy?

Ms. Myers. I'd just like to sey that there are advantages to stick-
ing with things to the bitter enc. I probably have enough copies of
our proposal for everyone who is left.

{Laughter.]

Ms. Hopuski. Judy says she has copies of her proposal for all of
you who are left, so a reward for sticking through the meeting.

Mr. Kuess. I'd like to thank you all for coming because, of course,
the Joint Committee on Printing needs to be aware of what the
issues are and what the concerns are. Let me just make one final
comment. The recommendations of the Ad Hoc Committee will be
considered by the members of the Joint Committee on Printing, but
these are cost-conscious times and I think that to the extent that
everybody can share in the resources that are needed for these
pilot projects, it probably wiil aid greatly in their being adopted. So
I just wanted to throw that out for a little ending comment.

Again, thank you all for coming. You have 30 days from now to
get in any additional written material. As I said, the transcript and
written statements will probably be microfiched and sent to you as
soon as possible.

Thank you.

[Whereupon, at 4:33 p.m., the open forum was concluded.]
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Statement Submitted by Witnesses 1

Qssociation of Research LiBraries

1527 New sampshire Avenue N W, washington D C 20036 {202) 232 2466

ASSOCIATION OF RESEARCH LIBRARIES STATEMENT
Submitted to the Joint Committee on Printing

Regarding the Provision of Government Information in Electronic For mat
to Depository Libraries

riesented by

Dr. Russell Shank, University Librarian and Professor
Graduate School of Library and Information Science, UCLA

June 26, 1985

The Association of Research Libearies is an organization of 117 of the largest
public and academic research libraries in the United States and Canada. Al ARL
member libraries, including Canadian institutions, collect U.S. Government inf-~rmation
to meet the research, teaching and information needs of their users: all but five ot the
U.S. members serve as Congressionally designated GpO Depository Liraries. Our
members have reviewed the report of the Ad Hoe Committee with considerable interest
and were encouraged by the recommendation that electronic information should be part
of the depository library program. In order that depository libraries may fulfill their
responsibilities to the citizens of the United States, it is essentia! that they be provided
with government information in electronic format. In homes, on campuses, and in
offices, there 1s rapidly expanding use of mierocomputers and a growing expectation
that libraries should be able to provide government information in electronic format -
the sooner the better!

ARL depository libraries have suggested u wide array of government information
they would like to receive in electronic format. For rapid access to time-critical
mformation, there are repeated requests for the full text of the Federal Rg?swr, the
Congressional Record, and the Commerce Business Daily. This s particularly Important

—

for collections located 1 the Western portion of the country where delivery of the
paper edition of such uitles, even when mailed by first class mail, may take a week or
more to reach the libraries. Another category of time-critical information Jesired by
ARL depositories 18 federal leguslative status reports. For increased accessibility to
information, our users ask for electronic access to the full text of government reports
such as the Code of Federal Regulations and patents. Bibliographic records describing
government reports, when supplied in electronie format, provide an opportunity to
dramatically increase the visibility, and therefore use, of this material. Stucies have
indicated that the use of government documents jneresses from 100 percent to 300
nercent when bibliographic records deseribing them are included in local online
catalogs. The records created by the Government Printing Office, the National
Technical Information Service, the National Library of Medicine, the Department of
Fnergy, and FRIC are high on the ARL libraries list of desirable files to provide to
depository collections.

i
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ARL depository libraries are genumnely interested and suppertive of the
recom~iendation that the Joint Committee on Printing and the Government Printing
Office initiate pilot projects to gain experience with alternative methods of providing
electronic information tc depository libraries. Tius is a logical next step to explore
both public service and economic benefits for users (taxpayers), libraries, and ihe
Government Printing Office. The willingness of libraries to perticipate in a piot
project 18 definitely present among ARL members. At least eight ARL libraries, some
of which will be represented by speakers here today, have reported that they are
preparing proposals for pilot projects and are ready now to serve as test sites. In
addit>r  another 32 ARL libraries have indicated that they are interested in
participating 1n a puot project but have not prepared proposals. The abiity of some of
these libraries to serve as a test site 15 of course contingert upon a number of variables
such as the timing of the pilot projects and the format and content cf the files to be
offered. With the number of lbraries eager to add electronic formats to their
depository collections, identification of willing participants should not be a problem for
the JCP.

One of the more serious and costly problems now facing all iibraries concerns the
housing and preservation of research library resources. The application of computer
anc videodisk technology to cartographic material, currently under consideration at the
U.S Geological Survey, directly addresses this problem. As the USGS project
wrogresses, ARL depository hibraries deem it essential that the fmpact of substituting
maps on a disk or digital cartographic data for the paper products be assessed. Many
ARL institutions and libraries are already testing the videodisk format for health care
education and informat:on delivery: an extension of their mvolvement into an
evaluation of the USGS application of this format would be welcomed.

ARL encourages the Joint Committee on Printing and the Government Printing
Office to move ahead toward & decision which would include the deposit of government
information i electronic format tn depository libraries. In addition, we encourage JCP
and GPO to pursue puot projects that will test both the user benefits and the cosis to
the library and the government of providing depository libraries access to government
information 1n electronic format. Finally, we recommend that evaluations of the pilot
projects mvolve those individuals to whom these programs are directec: the users of
government information.

iDr. Shank was formerly Diector of Librartes at the Smithsonian Institution,
President of the American Iibrary Association and the Association of College and
Research Libraries, Chairman of the Board of the Onime Computer "ibrary Center
{OCLC), and member of the 3oard of Directcrs of ARL. In addition to his current
responsibilities at UCLA, he 15 a Fellow of the American Association for the
Aavancement of Science.]
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Statement of
Francis J. Buckley, Jr.
Assisrant Director for Techrical Serw:‘es
Detroit Public Library
before the
Joint Lommittee on Printing

or

The Provision of Government Information in
Electronic Format to Depository Libraries

June 26, 1985

My name is Francis J. Buckley, Jr. I am the Assistant Director for
Technical Services at the Detroit Public Library which has been a deposi-~
tory library, and thus a center for access to government information, since
1868.

I am pleased to speak on behalf of the American Library Association.
Approximately 40,000 librarians, sducators, library trustees, and other
information professionals dedicated to the improvement of library service
for all citizens are members of the Association. I am currently serving on
the Association’s policy-setting Council and I am a past Chairperson of the
Association’s Government Documents Round Table. In addition I am the
Chairperson of an ALA Ad Hoc Committee established to form a Coalition on
Government Information with other organizations concerned about the
collection, analysis, and dissemination of federal government information
vital to the well being of the American public.

The American Library Association has, throughout its history, taken an
»_tive interest in the library and information activities of the federal
government because of our belief that citizens should have equal and ready
access to unclassified information of public interest or educational value,

as wvell ag because of our intimate knowledge of the usefulness and crucial
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importance of government information tc citizens. .ibrarians across the

country constantly seek and use government information not for their own

purpoaes, but as Iintermediaries for the public Thus we are aware of the
diverse interests, informat:on needs, and expectations of the public.

We commend the Joint Committee on Printing for establishing an Ad Hoc
Committee to evaluate the feasibility and desirability of providing access
to Federal Government information in electronic formats to depository
libraries, and for inveatigating this important issue. We appreciate
having had tre opportunity for one of our colleaguea, Judith Rowe,
Associate Director for Academic Dats and Program Services, P inceton
University Computer Center, to participste in the deliberations of the Ad
Hoc Committee. The Ad Hoc Committee ia &lao to be commended for their
ploneering work 1inveatigsting new technological methods of information
dissemination a5 well a8 the complexities of decentralized access to
information by citizens and libraries acrosa the country. Due ¢o the
complexities of present and future computer technology, the nesed for
libraries to develop expertise in manipulating electronic data as well as
to establish technical support systema, and the need {or patron sophis.ica-
tion to evelve to utilize federal information in electronic formats, the
recommendations that data bages be added graduslly to the Depository
Tibrary Frogram and that pilot projects be develouped to provide further
data is most appropriate.

There 1is an accelerating tendency of federal agencies to use computer
and telecommunisatisns technologies for data collection, storage, re-
trieval, and dissemination. Much government information 1s being stored
only 1o electronic for at, and pricted versions are belng eliminated.

Access to some government data files 1s befng provided via contrsctual

<
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agreements with commercial vendors wno provide fee based search services,
through the sale or lease of tapes or discs, or via provision of frez
online access such as tie Patent Ntfice CASS1S system available to patent
depository libraries

of the statements in the draft circular on the Management of
Federal Information Resources recently proposed by the Offi- f Management
and Budger with which we strongly agree is:

The use of up-to-date infcrmation technology offers

opportunities to improve the management of government

programs and access to, and dissemination of govern-

ment Information.

We believe that there should be access through depository libraries to
government information in all furmats, intevpreting Title 44, V.S, Co.e,
Section 1901 in 8 broad sense in light of new technole~fcal wavs of
publishing.

The present programs for dissemination of printed government
information for public access, while 17t as coordinated or efficient 8s one
would wish, offer a model for meeting government, public and private sector
interesis in feder~'  _ormation. The Depository Library Program provides
a basic level of free public access to government publications through its
network of nearly 1400 public, academic, state and federal libraries in all
Congressional Districts. Government agencies >ften provide free distribu-
tion programs to specific constituencies, and other agencies (e.g., GPO and
NTIS) provide non-profit cost-recovery sales programs. Lastly, private
sector publishers play a vital role in the process by repackaging, aading
value by supplementing ths information or reindexing, or by marketing
noncopyrighted government informstion to reach the widest possible

audience
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A base level of free public access :0 government (nformation in print
or electronic format essential to ensuring that all citizens have the
opportunity to become informed participants in our democratic society. The
depository library program offers them one way to dc this.

The Ameri.an Library Association strongly supports the proposal to
develop pilot projects as a necessacy step to test alternate modes of
delivery and sccess to government .nformation in electroric formats. The
Detroit Public Library which I represent and Wayne State University
Library, two institutions serving the citizens of Detroit and Michigan,
would be interested in such projects, given the interest in and use of

federal government {nformation by our patrons
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University >f tHouston Librar:es
Proposal to tne
Congressional Joint Committee on Printire

For a Pilo* Project on
Depository Library Access to

Fe eral GCovernment Publications in Electreonic Format

Submitted by

Rotin N Downes, Director of Libraries

Judy E Myers, Database Project Director

O

ERIC

Aruitoxt provided by Eic:




47

June 4 1985

University of Houston Libraries
Proposal to the Congrescional Joint Committee
On Printing For a Pilot Project on Deposito:y hccess
To Federal Government Publications in El-ctronic Format

INT..ODUCTION
Electronic Information

Since the early days of computers, information seekers have
dreamed of available, searchable data bases of 1ndexes, text,
numbers, ond 1llustrations. These dreams are being realized now.
Better information, more relevant and found more quickly, 1s
c¢xpanding the frontie _ ot knowledge and improving business
productivity. The capaiility to update data more quickly, to perform
sophisticated searches on univers:s urL tiles at electronic speeds,
and to reduce the physical handling and storage of books, journals,
and other physical products, has led information seekers to an
lncreasing reliance on computerized information,

The Government information which i1g aveilable to the public 1n
electronic form 18 being heavily used. Biblicgraphic files from
ERIC, the Department of Energy, NTIS. the Government Printing Office,
and many other Federal agencies are available in botih printed and 1in
eluctronic form. The electronic files are avallable through
database services such as DIALOG angd okS, and many are also available
in libraries, usually as part of an online catalog of library
holdings. public access to government text, numeric, and graphic
files 1in electronic form is more limited. The Ad Hoc Committee
survey of depository libraries showed that there 1s a streng demand
for this information.

Most ol the present . :rand 1s for information which 1s availabie
in both printed and electronic form. These rorms sh..ld not be
Viewed as equlvalents. Ever hen the content of a print file and an
electrenic on. .s identical, Jlectronic information can be used 1n
ways 1n which print cannot. Ele.*ronic f1les are often updated more
rapidly, and computer searching provides the capability to relate two
or more concepts and to (etrieve information pertinent to all, such -
as the 1nteractilon between two chemicals, or methods of teaching ’
read..y to deaf students. Often the printed product con‘uains only
part ¢f the informetion which 1s contained in the electronic 1la,
The Census tapes and publications are an example of this
relationship. ‘
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Public Access to Electronic Informaticn

There are at present two prlrary ways for citizens to Cain
access to publ.cly-available electronic information - through
libraries and through vendors. Libraries 1increasingly cffer en
electronic catalog, whbich provides much rore 1information and permits
a greater range of search options than a card catalog. Libraries
also serve &8 invermediaries between 1nformation seekers and tabase
vendors, by recommending relevant data files, performing searches as
request~A4 by users- and by providing equipment and instruction for
people who want to learn to search these files. Libraries sometimes
bear the cost of these searches, and sometimes pass on the cdst to
the person seeking the information. Libraries are also beginning to
provide local access to these data files, 1n order to make the
service available to more users and to reduce the cost to the users.

Vendors Pprovide direct access to data files, including many
files developed from government 1information. Ulrect access to these
fi1les through vendore is limited to a ve.y small segment of the
population. This 1s true because access requires money and also
considerable skill in information seeking, since the data 1s marketed
to the vendor's target audience, not to the citizens at large. While
these vendor provided services are valuable, they limit public access
to an ext nt whic' libraries find unacceptable.

private industry should not only be allowed, but encouraged, to
provide goverrment 1nformation, to add value, and to market.
However, these activities of private indust  1lnevitably result 1in
selection and modification of government information. The private
sector does not meet the need for a democratic Governmeuat to inforn
1ts citizens of its actions a 1vitles.

vendor distribution 1s selective 1n several ways. Vendors first
select the files which their market will support. Many available
Federal data files are not made available through vendors. The
vendor market consists primarily of large institutions such as
Federal .gencles, large businesscs, and research programs. Vendors
do no* -lect filer for their value to cltlzens who ace interested 1in
monl: ' .G the activities of government.

Vendors alsu alter fileg They delece infermation from files,
re-tag information. and they can easlly change the conten.s of files.
Government has proved to be less likely than private sector file
suppliers to monitor the permutations of 1its files. This occurs
because the creator of a private sector file usually created the file
1n order to providz 1t to the public *hrough a database vendcr.
receives a royalty for vse of Lhe file and 1s therefore concerned
about . he quality of the version of th. file which reaches the
public. Government providers of files often do not use the versicn
of the file on the database network, and see no compelling reason to
ensure tne quaiity of the file. For example, CIS 1s well aware of
the ways in which DIALOG and BRS change 1ts tiles f(including deletion

[
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of data fields), while Fec agencies either do not know whether
database vendors delete or Se irformation 1n their files, or they
realize only when the quest.... 1s asked that the vendors must be
revising the files, since the vendor's version »f the rocords 1s
shorter.

Trke Depository Library Program as a means for Public Access to
Government Publications in Electronic Form

"he Depository Library program h:s Froven 1ts worth as a
cost-effective means of disseminating g ament information to
citizens. Depository libraries have proven to be flexible and
resourceful 1in receiving information 1n whatever format 1s best
suited to the materials--books, pamphlets, posters, micrcfiche or
maps. Many depositories are equipped to provide access to other
forms of government infcrmation, such as a.diovisual materials and
electronic files. We see these as alternative formats, and we
believe that publications should be distributed in an appropriate
format.

As a Federzl depository, the University of Houston Library 1s
increasingly concarned about :-itlzen access to government
publications in electronic form. We see increasing amounts of
governmeat ainformation becoming available only in electronic form, an
1s doc:mented 1n S. Prt. 98-260. We see that citizens are being
limited in their access to this information. We welcome the JCP's
request for pilot project proposals. We urge the JCP not only t»
establish pilot projects, but to move quickly. Costs have already
dropped dramatically, and the need is lnc<reasing,

Among th- options recommended by the JCP, we f. cr the
distribution of electronic publications to those depository libraries
which are willing and able to provide access to the information in
their area. We er_ect that many depositories will prefer not to
install large files on their own computers. However, we feel that 1t
1s important that all materials be made available to each library, as
15 the present practice for depository libraries.

PURPUSE
Our proposal 1is intended to shuw that depository libraries can

prov . public access to government electronic ir _mation with
fairly modest computing facl.-ties.

PROPOSAL

We propose to provide a celect.cn of government files at Lhe
University of Hou ton Libraries, and to provice access to this
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information to local libraries and to the public at large. Our
proposal includes on-site terminals plus a number of dial-in lines.

We recommend that this pilot project include examples of several
types of files, including bibliographic files, full-text files, and
semi-numeric files (such as CENDATA). We further recommend that
pilot projects develop means for access tc numeric files, such as the
Census tapes, and graphic information such as topographic maps.

We propose this as an example of a regional information center.

Suitability of Library and of the Houston Area

The University of Houston Library is a major center of higher
education and research. It seives not only the University, but the
greater Houston area and the United States.

The Library is a leader in providing electronic access to its
collections. The Library is one of twe test sites for a
state-of-the-art online catalog that supports dial-up access and
sophisticated searching techniques. The Library participates 1n
local and national networks which facilitate sharing of information
and resources.

The Library is presently implementing a Public Services Datatase
Project which includes several programs to improve access to
electronic information. Amcng these are programs for searching
online databases 1in University departments and offices, and programs
to provide access to heavily used data files on Library computers.
Since the single most heavily used file 18 a government one (ERIC),
the JCP request for proposals is closely related to the Library's
current plans.

Houston is a large metropolitan arza with a dynamic edicational
and business community which includes the headquarcers of many
national and international companies. The informat:on needs of this
region are illustrated by the large number of libraries, the second
largest number i1n any ¢ ty in the United States.

There are eight Federal depository libraries, several lederal
libraries, and a GPO bookstore within the lccal calling zone of the
U of H Library. Data files mounted here, with dial-up access, would
be equitably available via a local telephone call to all of these
libraries and to the over three million pecple who live or work 1in
Houston. The files would also be available fiom terminals nationwidz
for the cost of a long distarce telepione call.

Data Files Recommenu-.d for a Pilot Project

In develcping a proposed list of data files for a pilot project
P P
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we have considered the findings of the Ad Hoc Committee's su-vey of
depository libraries. We have consulted with other depository
libraries and with users of our library and 1ts depositor;
collectiocn. We have considered the level of demand and of access
which we already have to certain files.

i - Of the bibliographic files the JCP survey of
depository libraries showed to be most used or most needed, we feel
that several are readily available now. Titizens of this area have
access to the LC MARC file on bibliographic utilities and -o large
subsets of the MARC file in library online catalogs. The Medline
file is being put up at the Houston Academy of Medicine Livorary. The
Rice University Library is a patent depository and has access to the
patents file.

We consider the Monthly Catalog file to be a special case. It
18 an extremely lmportant file to us, since 1t provides access to our
depository collection. However, since this is a file of library MARC
catalog records, we would prefer to place these records in our online
catalog.

The bibliographic files which we would most like to have 1n a
pilot program, in tne order of their 1wportance, are: ERIC,
Department of Energy, NT1S, NASA, child Abuse & Neglect, and Health
Planning and Administration. All of these ranked in the top ten on
the JCP survey except the Ene. v file, wiich 1s of particular
interest in the Houston area.

Eull-text files — We would very much like a pilot project to 1include
the full-text files of laws, regulations, and certain related
materials. The €quipment which we propose below permits fast
full-text searching of large text files. This would be of particular
value for the current materials. The text files which we would most
like to see in a pilot program are the current 1ssues of the
Congressional Record, Federal Register, Slip Laws, and Weekly
Compilation of Presidential Documents plus the Code of Federal
Regulations and the J.S. Code. All of these files ranked in the top
ten on the JCP survey. An additional file, TSCA, Jid not

rank as high 1n the Ad Hoc committee survey but 1t 1s of great
interest to us.

Semi-nume. ¢ files - Two files of this type rankea 1n the top ten in
one catego:- of the Ad hoc Committee survey. These were the Consumer
Price Index and the BLS Labor Statistics file. One 1mportant file,
CENDATA, has been intrcduced since the survey was taken. We frel
that these three are appropriate examples of their type and would be
valuable for a pillot pProject.

<
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Further Developme~t of Data Rescurces

We recommend that pilot projects include numeric files, of which
we conslder the Census files to be most important. When the Census
tapes were first used by State Data Centers, unigue computer programs
were writter for each search. More recently Texas A&M University has
developed a more general program which can be ised to meet a large
percentage of the requests which they receive. It 1s feasible to
develop such a program to run as part of a pilot program, which would
permit libraries and citizens with a personal computer or a terminal
to dial a search of the Census data tapes. Data can also be selected
from the Census tape file, downloaded to a personal computer, and
searched with commercial software, such as a spreadsheet or database
program.

The U.S. Geolcgical Survey is developing a program to preovide
U.S. toporraphlc maps on laser disks. We believe that this would
greatly improve distribution, accessability, and use of thais
material. We recommend that thls material be added to the pilot
proje:t when it 18 ready for a public-use test.

We also recommend that the JCP encourage the development of
stages 2 and 3 of the Department of Energy proposal which was
presented to the JCP staff in April. These two stages prov.de
for the distribution of the text of technical reports on laser
disks. The Energy proposal shows that the cost of distributing
Energy publications on laser disks 1s rapidly decreasing to the level
of the current microfiche distribution program. wWe recommend that
the Department of Energy be encouraged to implement 1ts proposal and
that 1t be included in the pilot project when 1t 1s rzady for a
public-use test.

Equipmeat

The Ad Hoc Committee has seen 1n the presentations made to 1t
that libraries and the public can retrieve information from computer
files with very modest equipment--a computer cr a terminal,
rreferably with a brinter. A reqional Aata center fsuch as th
University of Houston) would of course require more computing <nd
data storag- capacity, but still well within the range of the size
and cost cr present library online catalogs. 'The equ.pment
configuration below would permit several large files to be available
at any one time. Lesser-used files could be put up on request,
either by using a "juke box™ disc changer or by a request to the
computer operator.

Sample Equipment Copfiguration

The sarple configuration below :s provided tc show that a great
deal of data and an extensive search capacity car be provided on a

o 6!
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relatively modest computer system. Additional data and terminal
capacity can be provided by upgrading to a larger VAX. Prices are
not included because most of t.uls eguipment 1is often heavily
discounted from list prices as a result of special purchase
agreements or volume purchases.

QOTY DESCRIPTION

1 Mic1oVAX II or VAX-11/730 CPU, 3 MB ECC MCS memoiry,
operating system, Fortran, UNIBUS expansion backplere
Magne“-ic tape drive, 1600 b/in

Magne:ic Disk drives

Term:nals with-multiplexer and multiline interface
Printer

System console with hard-copy terminal

Rack mounted modems with power supply and cables
Clasix 2000 optical datadrives (2 disks per drive, ~ta
capacity, 1 gigabyte per disk)

GESCAN System incl/ Text Array Processor w/4 query
processors (or equivalent) and GESCAN interface

g e N

—

The equipment configuration is designed to reduce the cost of
producing laser-disk masters, since the first master is expensive
(copies are very inexpensive). We propose that file updates be
stored on the magnetic disk drives for one to three mor hs before the
data 1s transferred to laser disks. A tape drive is proposed for
loading data which is received on tape.

An important component of the proposed equipment 1s a text array
processor, which greatly reduces the response time for searches cn
large files, permits searching of both structured and unstructured
(full-text) files, and reduces the data storage need by approximately
50%, since separate files of indexes are not required. By using a
text array processor the computer only has to handle communications
and data transfer from the disks to the processor and the processor
to the terminals. Most of the processing power of the computer is
¢varlable for tasks such as manipulating Census tape data.

Eacilities, staff

The U of H Library has a computer room with sufficient space,
power, and envirormental control capacity for the central equipment
proposed for this site.

Computer operators are presently available aimost twenty-fou-
hours a day. Much of the routine operation of a computer for the
pilot projert ~nwv12 ke handlad by the present staff.

The Library has a large reference service and user education
staff which presently provides service to academic users and to the
comnunity at large. We are presently preparing extensive
instructional materials on online searching. We have been somewhat
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surprised at how readily our public adapted to che Library online
catalog. A copy of the guide to the Library's dial-up users 1s
attached; we invite the JCP to try 1t. Our experience suggests that
the major need will be for recommendations of data files apr opriate
to the user's question. In addit.on to the traditional personal
advice which the reference staff now provides on questions of this
type, we have an internal Library proporal for a decision-support
system which could be adapted to assist users in formulating these
qgueries and selecting the appropriate index or data file.

The pilot project would be under the direction of Judy Myers,
Public Services Database Project Director. Mrs. Myers is fam.liar
with the Federal depository program and 1s a former member and chair
of the Depository Library Council to the Public Printer.

Some decisions about the scope, scale, and detailed requirements
of a pilot project need to be made before a final Getermination of
additional staffing needs can be made. The areas in which further
decisions are needed are described below.

Futher Development of Pilot Projct Proposal

Our objective with this present versicn of a proposal is to show
what ig possible, feasible, arnd needed. Further development of the
concepts and details will be necessary to create a proposal to be
implemented.

Participating organizations anj relationships
A regional structure should be established for a regional pilot,

including provisions for management and direction, and for pr.vision
of eauipment, services, data, training, and publicity.

Broject Specifications

We have proposed specific files above. These should be
ne¢ tiated witr the JCP and with addit.onal service centers 1in the
region to determine the need and the availability of data products
for a pilot project. Additional discussion is also needed on he
equipment, including the terminals or small computers to oe vsed in
libraries and other service centers away from the regional data site.
For example, the regional computer would be searchable over telephone
lines with only a terminal, but 1t 15 also feasible ro distribute

5. p
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used on an IBM PC) or on floppy disks. For example, the ERIC files
could be distributed on laser disks with a subset of the 1indexes on
floppy disks. Some of the searching could then be don:2 with an IBM
PC. Additional discussion 15 needed on the number of laser disks and

6
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on the frequency of creating new mastelS for files such as ERIC or
the Congressional Record.

Support

It 1s apparent from our proposal that total project fundirg by
JCP i8 not required. Many of the resources and facilitiles are
already 1in place. Further discussion 1S needed on the support to be
provided by the Un‘versity of Houston, by service centers within the
region and that provided by the JCP.

Evaluation

An evaluation plan should be developed which wouid provigde
information on the usefulness of the project tc 1ts users, on the
extent to which the service reaches those who can benefit from it,

and on ways to increase the ease of use or other qualitative aspects
of the project.

Bﬁ¥Qﬂd a leQh program

We believe that all public government information in electronic
form should be provided to libraries, and provided to the public. We
have serious reservations about programs which involve transmission
of data on request from various Federal agenciss. We have seen too
often that Federal programs of this type wlich require continuing
funding by an agency for services to the public are among the first
to go when funding becomes tight. When access is cut « f the
justification 18 usually the budget but the result is censorship.
Several presentationg to the Ad Hoc Committee revealed an additional
concern which we share, that telecommunications costs are a barrier
to access. These costs are a barrier now, when the information
being delivered is a few pages of bibliographic citations or selected
sections of text. It will be much greater when the request or needs
the full text of several technical reports.
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PUBLIC MEETING: ELECTRONIC FEDERAL
DFORMATION TC DEPOSITORY LIBRARITS
COMMEINTS BY CAROL TURNFR

TUNE 26, 1985

1% name 1s Carol Turner. I am Cr:ef Tibrarian in the Jonsson labry

of Government Documents, Stanford Umiversity. I am currently Cha:irperson
of the Government Documents Round Table of the American Labrary Association
(GODORT)., GODORT's membership includes 1200 lihrarians, educators, and
information specialists who share a commutment to 1natiating and supporting
programs that increase the availability, use, and babliographic control of
government information, 'The Round Table 1s very interested in the issue
being discussed today. In January 1is members approved a resolution

that endorses the Ad Hoc Commuttee's support for the principle that the
federal government should provide acc 2ss to federal information in electro-
nic form through the depository library system. The resclution also supports

aps reciate the opportunity to cormert on the report of the Ad Hoo Camuttee and

¢ ts proposal t+ nitiate pilot projects.

|

|

\

|

\

the ad Hoo Tomuttec's recommendation that vilot projects he wxdertaken. I
The appointment of the Ad Hoc Cammittee on Depository labrary Access to
Federal Automated Data Bases, the cawpletion of its report, and the antici-
pated establishment of pilot projects are very positilve steps toward 1nsuring
+hat citizens continue to have access to information tnat has been gathered,
organized, or created by agencies of the federal govermment using taxpaye.
funds  Since the 19th century public access to govermment information in
printed form has been provided through federal depository libraries.  Since
the late 1970's governmenc informaticn in micro’iche format has also been
made available in depository libraries. This incorporation of a new tech-

NOLGY 1NTO all establisied PLOYIAN mage 1T POSSIDIE LU Livabe Kjlt"dkl[

the ameunt of mformation that could be made available to the public

tirough depository librariles and to do it at a very reasonable ~nst. Today,

electronic technology is creating a revolution in our understanding of

"informition”, "commmnication”, and "publication”. This presents new challenges

nd ney opportunztiec for tiose of us whe are engaged in oroviding access to

. rorent information for our lihrary users. we are lookino again at the

kinds of information tnat should e provided through the depository library

procram It cosential that we not leose siaht of what 15 amportant here.

b |
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The focus muist remain on the information and not on its format, Federal
government information 1s important to citizens whether it 1s 1n book,
microfiche, or computer tape format. Information that 1s only stored in
electronic format should not be inaccessible sUPly because of 1ts format.,
I'm afraid that v may be erphas1zind the format too much because 1t's
new and unfamaliar.

U. 3. federal document depository o 'lections are housed in libraries that
vary in temms of size, geographic location, institutional setting, and
clientele interest and sophistication. A common element among these
lrbraries 15 the desire of staff to provide their users with the information
they need as rapidly and cost-effectively as possible, The kind and extent
of information needed and the format in which it can be used vary from
labrary to library,

For example, librarians trom a variety of depository and non-depository
libraries have long expressed the need to have access to accurate retro-
spective and current bibliographic records from the Govermment Pranting
Office fcr reference service, verification, and cataloging., Many libraries
do have access to cataloging recorcs through babliographic utilities and to
the GPO's sales reference file through commercial data hases. But, thrs
access 1S not free, and it 1s not available to all depository libraries and
their users.

Among the information most frequently sought oy those using federal
govermment documents collections 1s up~to-date information on public laws,
Co.gressional bills, and agency regulations. This kird of information 1s
1deal for storage and retrieval 1n a data base because of its volume, the
need to constantly integrate new information, and the value of multiple
access pomnts.  Having such data pases available in depository libraries

would be an excellent way to provide public access to this information and to

foster citizen knowledge of and participation 1n government,

Muxch govermment information is now being stored only in electromic format
because 1t 1s so voluninous that machine storage and manipulation 1s the only
feasible way of using 1t. This includes vast statistical files

Q 10 0—s5- 3

RIC




O

58

such as those produced by a decenmial census which are avail-ble 1in magnetic
tape format. This data, which can only be produce. by federal agencies

1s 1nvaluable to researchers. It would be vyseful to have access o it
through the depository lihrary system.

The information needs I've outlined are best met through a variety of
electronic formats. For example, retrospective bibliographic records and
other files that are not updated might be stored on optical disks sent to
individual libraries. Information that is frequently updated such as
status of legislation or bibliographic records for newly released titles
15 best located in an online data base. Computer tapes that must be icaded
on a mainframe or mini—computer for data to be manipulated and analyzed
are appropriate for large statistical files used in research. It 1s
umportant that these and other formats be examuned in the pilot projects.
Because of the varying needs of depository lihbraries and the rapid changes
1n the technology, the approach should be flexible and the pilot projects
should <. -pass varied technologies, kinds of information, and kinds of
library clientele served.

In summary, I want to reaffirm the Govertment Documents Round Table's

strong support for the resolution adopted by the Ad Hoz Camuttee on

February 2, 1984. Thait resolution both affirms the principle that the

Federal Government should provide access to federal information in electronic
form through the depository libraries system and recommends that the

econamic feasibility of thas be investigated through pilot projects.

Hh
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GOVERNMENT DOCUMENTS ROUND TABLF,
RESOLUTION ON AD HOC CQMMITTEE O DEPOSTTOR. LIBRARY ACCEHo
TO FEDERAL AUTCMATED DATA BASES
REPORT

Whereas the A Hoc Camuttee on Depository Library Access to Federal Automated
Data Bases has found that much government information 1s stored onl y in
electronic media and often 1s less accessible to the public than previous-

ly ang,

Whereas the Ad Hoc Commuittee has indicated that as the "cost of traditional
ink on paper rises and manipulation of paper documents tecomes camparatively
nore curbersome, we can expect rore Government information to be available
only through electroni. media,"

Therefore, be 1t resolved that the Government bocuments Round Table endorse
the principle, as enunciated by the Ad Hoc Committee, that the Federal
Govermmeat should provide access to federal infoamation in electronic form
through the depository library system and,

Be 1t further resolved that the Government Documents Round Table support the
recommendation of the Ad Hor Camuttee that the economic feas:bility of
providing such access be investigated through pilot projects and,

Be 1t further resolved ‘hat the Government Documents Round Table comunicate
this resolution to the Joint Commuttee on Printing, the pPublic Printer amd
the ALA Washington office.

Passed Ly GODORT 1/6,85

o G/
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STATEMENT BY MIRIAM A. DRAKE
DIRECTOR OF LIBRARIES, GEORGIA INSTITUTE OF TECHNOLOGY
Before the
Joint Committee on Printing
United States Congress

June 26, 1985

My name is Miriam Drake. I am Director of Libiaries at the Georgia
Institute of Technology in Atlanta. JGeorgia Tech's undergraduate and
graduate degree granting programs and sponsored research work cover the
applied sciences, engineering, business, economics, architecture, and
city planning. Georgia Tech has a general faculty of 1,400 and a stu-
dent body of 11,000.

Last year the value Of our sponsored research was approximately $100
million. Our library 1s one of the largest scientific and technical
libraries in the nation.

I am here today to suppor* the inclusion of information in electro-
nic format in the distribution system of the Depository Library Program
as recommended in the report of the Ad Hoc Comm.ttee on Depository
Library Access tO Federal Automated Nata Bases. The Georgia Tech
Library's information resources support teaching and research programs
in Georgia as well as business and industry, other academic institu-
tions, and the general public in the southeastern United States. As the
administrator of that library, 1 am particularly concerned about the
public availabitity of information produced by the Federal Government.

There are two prirary reasons for my supporting dissemination of
electronic information 1n the Depository Tibrary Program. Tne first is

the cpportuntty to use 1nformation technology to provide 1nformation
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more cost effectivelY for the Federal Govermmen, ilibrary distributors
and informa*ion seekers and users. The cost of paper copy production,
distribution, maintenance and use is considerably more expensive ‘han
the cost of producing and using electronic information. rhe Government
as producer and intitial Gistributor of th - informat:on incur- -illions
of doilars of cost that could be saved if the dataz were pade available
in machine readable form and distributed online or on optical disks.
L'braries, responsible for maxing this inforrmation available to the
public, must set aside hundreds of feet of shelving and floor space.
Additional costs include material and record processing, binding,

retrieving and maintaining the paper copy and the maintenance of phy~

sical plant. Azademic institutions and government at all levels are
increasingly reluc ant to invest millions of dollars and uge valuable
lan® to house hundreds of volumes of —aper.

From the user's perspective, paper copy 1s expensive to use. First,

the physical item must be located, approp:iiatr data found, pages photo~

copied and data entered 1nto the user s computer. This process is time
consuming and expensive when the value of the user's time and the value
of alternative uses of time are consic red. The process of transferring
machine readable data from an online computer or optical disk .o a
floppy disk or o.her entrv deviee will consume less time and i1ncrease
the »roductivity of user and l-brary staff. We can no longer afford to
maintain comprehensive paper warehouses or the cirrent unproductive
methods of data distribution and use.

The second -vason foo ry supportirg the inclusion of electronic

files in the Depusitory Libtary Program 15 to ensure the availability of

informaticn to meet the -eeds of che utunuents, ulties; reseachers,

the business community, and the geacral public.
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Tncreasingly more 1nformation produced by the Tederal Government 1S
or will be available exclusively 1n machine realable forms. Agencles,
such as the Bureau of the Census, Bureau of Labor Statistics, National
Institutes of Health and the Department cf Defense and Agriculture, can
no longer afford to distribute data on paper and are relying exclusively
on electronic formats.

Acknowledgement by the Ex. e b nch of the <z~ne of use of
plectronic information is inherent in the Off.ce of Management and

budget's » anagement of Federal Information Resources: Nctice and

Request fcr ruplic Comment appearing in the March 15, 1985 issue of the

Federal Register. Of p.rticular interest 1s the statement appearing on
page 10736, "The Federal information systems and technology budget,
which was 14 billion 1n FY 1985 is pro,ected to increase at a rate
faster than that of tne overall Federual budget. With oui.ays at these
levels and agencies becoming increasingly dependent upon information
technology to accomplish their missions, 1t 1s essantial that planning
processes pe applied to rhe acquisition and application of information
technology.” The 1ssue for depository libraries, and the constituencies
they serve in every state, county, and city, 1s the availability of this
electronic i1nformation which correctly belongs in the public domaln.

The nati~nal economy now 13 base? on 1nforration, applied sciepce
and technnlogy, and on the distribution of the goods ard services wh =
they produce. Appliec science and tecnnolegy are dependent on tne
currency of information about research 1n the labaratory ard tts appli-
cations in the mar! - place. Business ant! 1ndustry require data abor
dall phases of the U.S. and torei~ economies. [fhe federal aov.nment IS
the primary source of 1nformation in all of these areas. Only the

federal government nas the Aintribution mechantisms tsseminate the
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1nfe . -1om 1t has created to -1l sectors and geographic areas of the
United States.

The educational, business and 1 .dustrial commurities compr A 3
lcrge portion of users of information produced by the Federal
Government. These communities rely on libraries for that data.
Increasingly, these communities want that information in electronic for-
mat rather than ink on paper. The Depository Library Program 1is the
primary mechanism by wnich federal information is disseminated; there-
fore, it is essertial that this program include machine readable data
files - whether they be transrmitted online by telecommunications, or by
mailed optical disk or tape. Information format should not be a barrier
to its inclusion in the Depository Library Program.

Distribution of federally produced machine readable data files will
ensure that people have access to the data they need. In addition,
significant savings can be realized by wovernment and libraries while
increasing the productivity of data use- .. Federal policy must support
the intermation economy and provide fr+ appropriate information disse-

mination.

Pas
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Submissions from Private Organizations

== : Informaticn Industry Association

= & 316 Pennsyhania Avenue SE - Suite 400

-~ -~ Washington DC 20003

.= E 202/544 1969 .
S (i INTORMAN N R AN O ‘sas JU.. 26 M“ 1 02

July 26, 1985

The Honorable Charles Mathias
Chairrman, Joint Committes on Printing
305 Russell Building

Washington, D.C. 20510

Dear Senator Mathias:

In late 1982, the Joint Committee on Printing (JCP) established an Ad Hoc Committee on
Depository Library Access t2 Federal Automated Databases. The final report of the ad
Hne Committee, Provision of Federal Government Publications 1n Electronic Format to
_Deegltory Libraries, was 1ssued in December 1984. In response to the request by JCP
swaff at the June 26 open forum, I am providing comments on behalf of the Information
In¢ 1stry Association.

The Informetion Industry Associationrepresents cver 400 compantes involved in the
generation, distribution, and use of information products and serv'ces. Many of our
members provide the public, including the library commuiity (Federal depositories,
academic, public, special, and governmer..) with access to government information. We
are therefore vitally interested in the 18sues addressed by this report.

This nation is now entering an information age wherein &n increasing amount of
information, both pub. = anc private, 1s being created, maintained ind distributed in
various electronic media. The computer and communications technologies now emerging
create Joth new opportunities and new challenges for managing our nation's information
resources efficiently and effectively. Recogmzing these 1ssues, the Ad Hoc Committee
was established und asked to address three questions: what and how much Federal
guvernment information is in electronic format? do depository ubraries have the ability
to access the new formats? and what are the costs and benefits of providing information
in electronic format? These are critical questions. Unfortunately, the report of the ad
Hoe Committee only provides information regarding the ability of Jepository libraries to
access information in electronic formats.

Government Information in Ele.-tronic Format

The Executive Brancn has over 2V,000 computers and an even greater number of
databases. The vast me,arity of Federal databases have been established for the purpose
of facuitating the ac.rumistrative and operational activitias of governinent agencies. It 13
unlikely that public ac.cess ‘o all of these databases 13 intended, appropriate or feasibie.
It wodd be difficult, «f not impessible, to make a decision regarding the appropriate level
of prolic access to Federal databases without knowing the number and types of such
databases that exist. This is especially important in addressing the issue of access by
derository hibraries, iiasmuch as the survey conducted by the Ad Hoe Committee
indicates th' ¢ there :s no unanimity as to the Federal databases that shouid be mude
available.

(641
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There also appears to be a statutory inipediment not addressed by the Report. It is clear
from our reading of the statute that information 1n electromc media does not fall withun
the definition of "government publication" contained in Section 1901, Title 44 of the
United States Code: "...nformational matter whuch 1s published as an individual
document."

Costs and Benefits of Depository Library Access

The second question that must be answered 1s what are the costs and benefits of
providing depository Library access to government jnformation in electronic format.
Without such information, there is a danger of placing an unwarranted burden upor the
Federal Treasury at a time of unprecedented budget deficits. As an iilustration, we
recomme :d that the Committee consider the following example: providing depository
iibrary access to the National Library of Medicine databases.

The National Library of Medicine (NLM) currently makes a number of databases avaiable
to the public. As has been acknowledged by the NLM, user fees do not recoup the full
cost of providing these information services. Despite the Federal subsidies, users can
pay as much as $60 per hour to access a single database. Providing each depository
library with one hour of "free access" weekly would cost almost $80,000 per week and
over $4 miliion annually. If the full cost of such service was paid by users, and not the
Treasury, the bill would be even higher. When the development and maintenance costs
associated with providing similar access to databases not currently available to the
public are considered, it 13 obvious that the annual cost could be hundreds of miltions of
dollars. These costs must be weighed against the benefits of making such inforiation
available at Federal expense.

We also note that the majority of Libraries who provided an answer to the Ad Hoe
Committee survey indicated that they wish to continue receiving gO\ ernment
information in traditional media. Therefore, the costs of providing electronic access
would be in addition to those already incurred by the depository Library program.

Next Steps

Traditionally, government information has been made available to the pubtie through a
variety of sources, including directly from the Sponsoring agency, through the depository
library program, the Government Printing Office sales program, and through the

de valopment and dissemination of information products provided by the private sector.
We believe this diversity of information channels has served the nation well and shouid be
preserved as we erter the information age. in order to do 80, we recommend the
following course of action.

1. Continue to seek the information asked of the Ad Hoe Committee

The informaticn requested of the Ad Hoc Committee 1s essential te an informed
decisioninaking process. We therefore urge that further effort be devoted to obtaining
this information.

O
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2. Develop criteria for the pilot projects

The Ad Hoe Committee has recommended that pilot prcjects be undertaken to esplore
the feasibility of providing depository libraries with access to gnvernment information in
electromc media. While we do not necessarily believe that the foundation for such
projects has been laid by this report, we can understand the rationale underlying this
recommendation. However, before initiating such projects, we believe that considerable
work needs to be done. In particular, we believe that specific criteria for designing,
funding, implementing, managing, and evaluating these projects must be developed
before they are undertaken.

3. Ensure that the projects contain all viable alternatives

If the pilot projects are undertaken, the¥ should permit considerat:on of all possible
alternatives for providing public access tv Znvernment information in elecironic media.
These alternatives include both public and private mechanisms. We would Jalso
recommend that access to selecteq iegislative databases be a part of any pilot project
undertaken.

4. Review the legal environment govermng depository libraries

The Information Industry Association believes it is now timely to undertake a review of
the legal, regulatory, and policy framework within which public access to government
information 1s provided. Many of the existing laws and regulations are archaic remnants
of another era. As we move towards the 21st Century i\ s appropriate to decide whetner
changes are needed in the laws and policies to ensure an appropriate level ot public
access to government information and to preserve the diversity of information
distribution channels. Te current draft OMB policy circular 18 8 critically unportant
step in this direction.  Jually important are the continuing efrorts for an omnibus
revision of Title 4 .3. Code and attendant regulations.

5. Reassess the cepository library program

During tne open forum on June 26, the Chairman of the Ad Hoe Comm:.‘ee eund the Staff
Directue of the Joint Committee on Printing indicated that #n indepth stutv  .he
depository Library program 1s to be undertaken, as a part of an overall long . "ge plan for
the GPO. We fuily support this study, and trust that the IIA wiil be invited to play a role
in its conduct. As indicated earlier, information technology provides new opportunities
and new challenges. As the public and private sectors seek to take advantage of the.c
technologies we must reevaluate the organizational structures established to meet past
needs.

6. Reconstitute the Ad Hoe Committee

1t has been suggested that the Ad Hoc Committee may be continued for the purpose of
addressing some of the above 1ssues. While some continuing group 1s desireable, a
number of the Committee members may no lorger be available. We therefore suggest
that considera.ion be given tu reconstituting the Committee into a number of small
advisory groups. This may be a more effective way to address the 1ssues that have been
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wdentified. This epproach would permit immediate action on some aspects of the
problem, and also provide an opporturuty to undertake further study of the .nore complex
18sues.

The informstion industry supports the concept of continued public access to government
information maintained 1n electronic inedia. At the same time, we belheve that much
work remains to L2 done i order 1o ensure that such access 1s provided in the most
efficien and effective manner. On behalf of the Information Industry Association, we
look forward to continuing to work with the Joint Committee on Printing on these
critically important issues,

Sincerely,

4
L/d & Bllen
Kenneth B. Allen
Vice-President,

Government Relations
Informution Indistry Associa 1on
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HYonorable Charles MecC. Math.as, Jr.
Chairman, Joint (ommittee on Pranting
U.S. Capitol

Washington, D.C. J051C

Dear Mr. Ch.irran.

This letter is in response tc the notice by the Joiat Committee on Printing
of a4 public forum to gather information on the availability of government
publicattions in electronic format through federal depositrry libraries.

As Chairperson of the Patent Depository Library Council, 1 would like to
propose an evaluation ¢f a current data base, the U.S5. Patent and Trademark
Office's Classificatic: and Search Support Information System (CASSIS).

CASSIS has been available to the public for two years through the Patent
Depnsitory Libraries. During this period it has been used by over 50
libraries. These libraries have already collected some information on the
number and type of users, equipment costs, staff time, etc. Therefore,
these libraries are willing through the Patent Depasitory lLibrary Council
to coordinate with the Joint Committee on Printing an evaluation of the
effectiveness of CASS1S.

s 1

S;nc?rely, ,/’/;/
L // o (,

yo

Barbara K:le, Chair

Patent Depository Library Counci

B ettt Y
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To: Carol Turner, Goverrment Documents, Stanford
From: John Haeger, VP, Research Libraries Group, Inc.

Since RLG is unable, for reasons of schedule, to be
represented at the public forum sponsored by the Joint
Committee on Printing tomorrow in Washington, I would
appreciate your sharing the following points on our
behalf.

1. RLG believes strongly that the federal government should
continue the distribution to depositories of information
produced with public funds.

2. We believe that major research universities must and will
establish the capacity to collect, process, store and provide
access Lo machine-readable data files of all kinds (including
those which might be distributed by GPD).

3. MRDFs distributed pursuant to GPO's depository program
should be cataloged by GPO in the MARC MRDF format, and that
data distributed as it is now for hard-copy material.

4. Once we know more about the kinds of material ‘iich might
be distributed in machine-readable form, we would pe interested
in considering whethe: some of that material should be held
on-line in RLIN.

5. We would also be interested in exploring the possibility
that RLIN could be configured to serve as a "gateway" to
government-generated data held on-line on other Lusts.
Development projects aiready underway lay a technical
foundation for such scenarios.

Tr: CN.GOVESTANFORD
cc: BL.BJB, BL.RWM

O
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Senator Chartes MclL Mathias, Jr
Cnairman

Joint Comwmittee on Priating

818 Hart 3erate Otfice Building
Wash.ngton, D C 20510

Dear Senator Mathias
The attached statement 18 be11g submitted € 1inclisior in the
official hear.ng record of the Joint (ommittee or Printing's public
forum on electron.c federal 1nformatinn to Jepository libraries
The Special Libraries Association 18 most appreciative of the
opportinity to submil Lhis statement 8ad to have participated .n the
detibaratinns of th2 Ad Hoc Committee on Depository Library Access to
Federal Automated Data Bases.
With pest wishes and personal regsrds, ~gmain,
Cordid B
anU - !i Bendin__

David R Bende
baeoutive Drrector
21 Libraries Asanciation

David R Bondec Executive Dirsctor

Richerd ¥ Ocitfin, Associate Exwcative Dicwcior
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STATEMENT OF THE SPECIAI LIBRARIES ASSOCIATION

FOR INCLUSION IN THF' . ARING RECORD

OF THE PUBLIC FORUM ON ELECTRORIC

FEDERAL INFORMATLGN TO DEPOSITCRY LIBRARIES

JUNE 26, 1985

JLY 12, 1985

David R. Bender, Ph.D.
Executive Director

Spec:ial Libraries A.sociation
235 Park Avenae South

New York, N.Y. 10003

(212) 477-9250

bay -
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Special Libraries Aagociation

STATEMENT

The Special Librsries Assoc.atlol 18 a - _essional socirety of over
11,500 librarians, intormation specialists, managers and brokers, Special
lLibrarians = -~ve industry, business, goverument, research, education and
technical agencies, special departments of public and university libraries

and other crgan..ations, both i1n the for-profit and not for profit gectors.

The Association and its members are concerned with programs whereby
public documents and government information are easily accessible and readily
avallable to the special liorary community and where .nformation and knowledge
are digseminated for the general welfare of all users. Special librarians
ars heavy users of electronic 1nformation and the Association has a special

tnterest in advanc.ng the pses of the new information technologies

We commend the Joint Committee on Printing for establishing the Ad Hoc
Committee on Deposttory Library Access to Feloral Automated Data Bases We
appreciate having had the opportunity tu have one of our members, Margaret

Conyngham, participate 1n the Committee's del:iberations The SLA welcomes

the oppartunity to comment Hn the amittee's raport, Provision of Federal
Government Publications in Electre Format to Depository Libraries, i1gsued

1n December 1984,

NYY
ERIC
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The Special Libriries 4ssociation endsrses tne re.ommenditions of the
Ad Hoc Committee for provision of Faderal intoimation 1n electronic feormat
to depos'tory libraries and for pilot projects to test the alternate methods
of dissemination of government information The pilots should reflect the
varying needs and capapilities of the depusitory libraries and ewable them,
regardless of type or ai1ze, to enhance access to government information hv
the public. Electronic data bases quickly add to the resources of a gmall
collection. Online data bases are not time or distance dependeat and may
enable users tc have equitable access regardless of physical location. A
real opportunity ex18t9 0 enhance access to i1nformation 1n geographically
tsolated areas or those whichk are "information poor'"  Opportunities should

ex1«' “or various reglonal and network configurziiens.

SLA especially commends the Ad Hoc Committee tor recognizing opportunities
for cooperative ventures among participants involved 1n the pilot projects.
New organizational relationships will emerge between the depository libraries.
the Goverament Printing Office and the goverr gency suppliers of infor-
mation. Well desigaed pilot projects will t > addrr:s the valid
concerns and real contricutions of the public and private sectos to provide
accers to government i1nformation The outcome of the pilot prolects may
provide the opportunity for future joint public/private sector cooperative

efforts.

Q [
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As the Jo1l, . Committee .. r~rinting, 1n consultation with the Ad Hoc

Committee, establishes criteria and evaluates proposals for the pilot

projects, the following considerations should be addressed

There will be a real need to agree to provide i1ntormation
1n standardized electronic format so that all potential
users may benefi:. Adherence to appropriate publishing

and bibliographic standards should be maintained.

While many of the libraries have indicated familisrity
with bibliographic secarching, the added interest 1n access
to textual and numeric databases will require easy to use
softwsre and training on the part of the library staff

and end users.

Special attention should be given to providing a represent-—
ative sampling in the oilots of those electronic databases
which will serve the widest possible audience, to 1n lude

wnembers of the medical, scientific, legal, corporate - 1

academic communittes a3 well as the aeeds of the public at

large

The potential existe for storage and Jistribution of large
amsunts of data on aptical disks Inclusior of this

electronls format 1n one of _he pirlcts would provide a

use ful tegt of thie new epplication.
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The Special I.braries Association supports the recommendstions of
the Ad Hoc Committee for a strong monitoring program to determ ne the
value of the pilot projer*- as well as their economic feasibility,
and v asse : the ,mpict on the users of the electronic 1nformation.

As a research etfort, the pil~ts should & - to provide empirical evidence
and make a significart contribution to the continuing Jdiscussion of
electronic .nformation, the depository librar system and to the broader

consideration of federal nformation policy.




Submissions from Federal Agencies

Fo US Department of Labor
\ A
‘\ S Commussioner for
N ' Bureau of Labor Statistics
aalineZ Washington, D ¢ 20212

Centenmial
of Labor
Statistics

JULS 185

Honorable Charles McC. Mathias, Jr.
Chairman, Committee on
Rules and Administration
United States Senate
washington, D.C. 20510

_ear Mr. Chairman:

I am respondirg to your 1inquiry about Federal information
available to depository libraries 1n electronic form.

Major news releases of the Bureau of Labor StacisticZ have been
available 1n electronic form since November 1982. These releases
include the Consumer Price Index, the Producer Price Index, the
Employment Situation, and other ke, econymic ,ndicators widely
used by government, business, ari labor, to adjust payments,
escalate contracts, and set pciicy.

Libraries can gain online access to the Bureau's economic
indicators within minutee of tneir release through a computer
center with which BLS has a time-sharing arrangement, Electronic
Data Systems. Because BLS releases are 1in the public domain,
there 1s no charge for the informaticn. Users pay only for the
computer time used, at the average rate of §15 per hour. Access
costs range from $6 to $30 per release, depending on length of
release, speed of transmission, and type of equipment used.

We wi1ll be glad to cooperate ;n makirg the BLS Electronic News
Release Service available for the pilot program being planned by
the Joint Committee on Printing. Henry Lowenstern of my staff

Because interest in BLS economic .ndicators 1s greatest immedi-
can provide further information.
Sincerely yours,

N ately after the.r release, electronic access 1s likely to be of
é?l~¢¢ vy Zodwtoé{

|
|
|
|
|
|
\
|
considerable interest to libraries that now receive only mail

JANET L. NORWOOD

Commissioner

(7o)
81
)

copires of the releases.
v
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THE LIBRARIAN NGRESS
KLLERARIAY OF, CONoRE

WASHINGT N DC 20540

June 25, 1985

Dear Senator Mathias:

The Library of Congress has reviewed the report of the Joint
Comittee on Printing entitled "Provision of Federal Governmental
Publications in Electronic Format to Depository Libraries." The Library
of Congress had a representative on your Ad Hoc Committee. I would 1ike
to make the Library's comre “ts in writing for the record.

Not surprisingly, librarians who were surveyed identified in
orde of preference thie LC MARC (Machine Readable Cataloging) tapes as
the number two item currently being accessed electronically by their
librarien,

The Library of Congress MARC Distribution Service is one of the
most important services offered thxough the Cataloging Distribution Service
(CDS). These MARC records are not floppy disc databases easily accessed by
an indiidual sitting at a personal computer work station; rather, they
require large mainframe and/or minicomputer environments and significant
technical expertise in crder o make them usable. Consequently, these
records are only purchased by a relatively small number of large libraries;
they are also purchased by the four najor bibliographic utllities and
major on_ ne information brokers who then make them available to many
U.S. libraries.

If the LC MARC ditabases are included in the depository library
program, the iemand for these services from CDS would decline dramatically,
because of free availability to thece large libraries through such a program;
therefore, current prices for these servicer -~nld rise, since CDS *c sndated
by a 1902 Act of Coagress (2 U.s.C. 150) tv ¢ ser cost plus 10 percent. This
wruld have a negative impact for all non-depository libraries, because the
bibliographic utilities and comwsercial firms that would continue to subscribe
to the MARC services would, in turn, charge higher prices to compensate for
the rise in their costs.

CDS gells Library of Congress bibliographic products and gervices
to libraries throughout the nation. Since incoming revenues are received by
CDS, it is not fully zppropriatel; currently, $4.3 million must be earnad
each year to support its operating budget. Cooperatively-produced Library
items sc.d by CDS have been exempt from depository library distribution and
the MARC tapes and MARC-generated products are not currently part of the
depository program. All other publications of the Library are available
through the depository system.

(ag
(e
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With respect to the electronic databases prepared by the
Congressional Researck Service for use by the Congress of the United States,
the Joint Committee on the Library clarified the intent that these products
be available exclusively for the use of the Congreas in a policy statement
dated March 21, 1980.

As you know, I am a great supporter of goverrment information
being widely available to the American public. The MARC database 18 an
important bibliographic tool ror the use of all libraries and it would
appear to penalize non-depositury librariea ahould we have to raise the
subacription prices to meet our statutory obligations if tapea were being
sent to depository libraries free. In these times of stringent budgets,
it 1s highly unlikely that the Library of Congreas could receive 8 subsidy
to cover a decrease in revenue because of free distribution to depository
libraries. Libraries realize a significant savinga by using cataloging
information provided by the Library of Congresa. 1 would appreciate it if
your Committee would give this matter serious attention when developing the
pilot program re- ‘mmended in the report.

an of Congreas

The Honorable

Charlea McC. Mathias, Jr.

Chairman, Joint Committee
on Printing

Waahington, D.C. 20510




Washington, DC 20408

July 29, 1985

Ms. Bernadine Hoduski, Chairperson

Ad Hoc Committe< on Depository Library Access
to Federal Automated Data Bases

Joint Committee on Printing

Rm. S-151, The Capitol

Washington, DC 20510

Dear Ms. Huduski:

1 have read the report ~f the Ad Hoc Committee on the
Provision nf Federal Government Publications in Electronic
Format to Depository Libraries, and several of my staff
attended the Open Forum on Electronic Federal Information to
Depository Libraries on June 26, 1985. 1 am aware of the
interest expressed by depository librarians in electron:ic
access to several of the publications prepared by thas
office including the Federal Register, Code of Federal
Regulations, and Weekly Compilation of Presidential
Documents.

I1f a determination is made to go forward with pilot projects
as discussed in the Report, and if Federal Register
publications are selected for inclusion, you may be sure
that this Office will cooperate and work with you, the Ad
Hoc Committee, and the Government Printing Office on
arranging a pilot.

I1f we can provide additional informatiom or you would like
to discuss this further, please contict Carol Mahoney of
this Office on 523-5240.

Sincerely,

HN E. BYRNE

irector of tht Federal Register

Natsonal Archices and Records Adminntiition

ERIC
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Submissions from Libraries

ATE

U Y TEMPE ARIZONA 85287
UNIVERSITY LIBRARIES

June 20, 1985

MS. BERNADINE BODUSKI

Joint Committee om Printing
U.8. Capitol, Room 8151
Washington, D.C. 20510

Ms. Hoduski:

Arizons State University Libreries is most interested in psrticipating in
the Committee's pilot project to consider depository librsry sccess to
government publications in electronic form. This library would be best
equipped to psrticipate in the progrsm if disl-up access were provided

to governmental dats bsses, especially if existing dats bases were brought
together in one on-line system. The Committee might consider ‘'ntracting
out to 8 University such ss Arizona Stste University, or other sppropriate
institutions, to losd the governmental dsta base tspes and provide deposi-
tory libraries with disl-up access to the system.

ASU is s large selective depository serving 40,000 students in the grester
metropolitsn Phoenix area. We subscribe to Dislog and BRS, ss well ss
other services, sud are a patent depository librsry.

Attached 1s s list of dats bsses that this librsry would find most useful.

Thank you,

(Ms.) Donia A. Casey
Head, Government Documents Service
Arizona State University Libraries
Tempe, Arisona 85287

Telephone: (602) 965-3387

Enclosure:

80
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Arizons Stste University Librsries is most interested "~ access to the
following dsta bsses:

MESH

Monthly Catalog of U.S. Government Publicatioms

Pederal Register

Code of Padersl gegulstions

Publications Refarence Pile

KRIC

Index Medicus

NCIRS

Congressional Record

mnis

STAR - NASA RECOW

8SCORPIO

AGRICOLA

Executive Orders

Products of the Buresu of Census, Bureau of Labor Statistics, Department of
Commerce, the Internal Revenue Service, Congress, snd the Pstent Office

O
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oepaRT:Aex or SRR
20 West m! ﬁ

Seint Paul, Minnesots 55102
GEORGE LATIMER 612 2926M
MAYOR

July 30, 1985

The Honorable Charles Mathias, Jr.
Chairman, Joint Committee on Printing
Senate iart Office Building SH-818
Washington, D.C.

Dear Senator Mathias

As Director of the Saint Paul Public Library, I would like to join Joseph Kimbrough,
my counterpart at the Minneapc 1S Public Library, from whom you heard the other day.
1n enthusiastically suggestiny that the Federal depository libraries in the Twin
Cities metropolitan area be chosen to participate 1n the proposed pilot program for
depository library access to federal automated data bases. The library community
1n the Twin Cities 15 characterized by an unusuall *+ “ level of netwurking and

cooperation and the depository librarians across . es have 3 cordial and
close working relstionship which would make suct ~+t a model of 3ts kind. In
addition, our depositorv librarian 1s the editor sletters sent out to deposi-

tory librarians and others interested i1n government publications throughout the
Twin Cities and the State of Minnesota and would be able to give wide and thoughtful
publicity to the progress and results of our project.

The Saint Paul Public Library has been a depository librarv since 1914. We are a
mefrum sized deoository, taking about half of the publications available through the
depository program. We are not a research library but an up-to-date information
centr, heavily used by the public, students, businesses, and state and local govern-
ment ofiices (Saint Paul 1s the seat of State Government and also the home of the
Metropolitan Council of the Twin Cities Area). We already provide commercial elec-
tronic data base searching services to our isers from a terminal located in our
Government Publications Office, 1n addition to terminals 1n other subject areas. and
we would welcome the opportunity to help explore the possibilities and potential
problems of off~ring access to Federal electronic data bases as well.

Qur library 1s 1n the unique position of sharing 1ts building site with another
library, the privately endowed James Jerome Hill Reference Library, which specializes
In reference services to businesses, particuie iy small businesses, througnout the

Twin Cities area. QOur depository's participation 1n a pilot project would provide

benefits to their users as well, and also to the staff, memoers and clients of the

Tew Minnesota Wor.d Trade Center, cL.rently being built five blocks away from our
ibrary.
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I agree with Mr Kimbrough that the depository libraries in our area are in a
particulariy advantageous position to conduct a useful and successful ptiot
project 1n exploring optimum ways of delivering access to Faderal automated
data bases. We would be tn a position to help formulate and solve questions of
hardware, software, staf time and training, and evaluate the usefulness, public
demand and cost effectiveness of this venture. Whatever the outcome of this
request or of any pilot project, we look forward to continued cooperation with
Twin Cities area libraries i1n making government i1nformation available to the
publ1

Sincerely,

Library Director

GWS ngb
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GOVERN INFORMATION IN ELECTRONIC FORMAT:

INDICATION OPF INTEREST IN PARTICIPATION IN JCP PILOT PROJECT

Namns Fred C. Sctmidt, Documents Librarian

Institutions Colorado State Univeraity L braries

Answer by cireling the most appropriate statement and/or by proviuing comments.
Please return the questionnaire to the ARL Office no later than June 24, 1988.

@ w.mhmutodlnpcrudpndnclnapnotpmjoctmdmpnpcﬂng
intend to prepars, a speci cpropoul. (f avaflable, please provldoabrlof

description of your proposal.)

3. Weare interested in participating in a pilot project but hate not yet developed
a specific proposal.

3. Wehave no interest in participating in such a pflot project.

Comments:
Sae Attached.
0311y 6/6/85
Qs
O J &

ERIC
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Colorado Stste University Libraries (CSUL) 1s interested in
participating fn a pilot oroject to make availsble federsl
government information in electronic formst to our clientele,
Ae 8 lsnd grant institution, CSUL serves clientele “Jeyond the
bounda of the University; namely, citizens on a statevide
basis through the University Extension Service, These Ex-
tension Service personnel snd clients are examples of the
type of tsrget groups thst can be served through depository
electronic datsbases,

CSUL makes heavy uge of the following federsl datsbases:
AGRICOLA; CRIS/USDA; DOE/RECON; EDB; ERIC; GPO MOCAT ;
MEDLINE; NTIS; SSIE; and WATER RESOURCES, Othors recefvling
woderste use include: APTIC; AQUACULTURE; AQUATIC SCI

PISH ABSTR; CHILD ABUSE & NEGLECT DB; FPISHERIES INFO

SYSTEM; IRIS; HEALTH PLAN. & ADMIN,; LC MARC; TRIS;

and TSCA INITIAL INVENTORY. Depository ststus of these
datsbsses would greatly enhance the CSUL information

services cspsbility st s considerably reduced cost.

ERIC
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Qolumbia University in the City of New York | New York, N.Y. 10027

THE LIBRARIES 835 west 114th Street

G,
July 23, 1985

Senator Charles Mc C, Mathias, Jr.
Joint Committee on Printing

Room 818 Hart Senate Office Building
Washington, DC 20510

Dear Senator Mathias:

I am writing to indicate the avid interest of the Columbia University
Libraries in participating in a pilot project on the provision of government
information in electronic format to Depository Libraries. We have much
expertise in the use and service of electronic Cata bases in many formats and
are prepared to apply that experience and knowledge to this project.

The Columbia University Libraries are particularly interested in statis-
tical data, topographical maps, and technical reports and texts in electronic
format but we are eager to participate in the pilot project program regardless
of content or form. The Libraries, together with other specialized informa-
tion centers on campus (including the Center for Computing Activities, the
Center for the Social Sciences, and the Learning Center), provide the basic
information infrastructure for the University and its constituency through the
Scholarly Information Center. Participation in the JCP pilot project would be
consistent with our objectives and activities while extending our experience
to serve all users of our depository col’ections.

I loock forward to being contacted once the [ilot projects are identified.

Sincerely

Director, Library Services Group

PTK:cm
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STALE OF _CONNECTICUT
CONNECTICUT STATE LIBRARY
231Capitol Avenue - Hartford, Connecticut 06106

June 10. 1985

The Honorable Charles McC. Mathies. Jr.
United Stetes Senate

818 Hart Senate Offfice Bullding
Jashington, DC 20510

Desr Senator Mathias:

Congresswoman Nancy Johnson, Representetive. Sixth Dietrict, Connecticut,
referred ycur letter of NMay 29, 1985, regarding the Joint Committee on
Printing's public forum on "Provision of Pederel Government Publications in
Rlectronic Format o Depository Libreries.” to me. FPirst, I write to support
the recommendations of the Ad Hoc Committee on Depository Library Accese to
Federel Automated Date Bases, and second, to volunteer the Connecticut Stete
Librery to be e pilot project library.

As steted in he "Findings” section of the report of the Joint Committee:
“Some government egencies are meking their publicetions electronically
aveilable to the rublic either directly. or through dete bass providere and
verdore...Many business offices and research and acedemic institutions
regulerly use such sarvices...But many U.8. citizens will have no accees to
this date. unless it is provided to them through the depository libraries.®
As ¢ Regional Pederal Depository Library, the Connecticut Stete Library
supports the concept of free public accees to government information and
believos that the addition «i wata bases to the depository program is e
neacesrery and timely step toward . ~hieving this goal.

The Connecticut Stete Lidrary would welcome the opportunity to participate in
o pllot project that would provide free access to online seerch servicee for
the public. Ve believe that our institution’e wide-ranging programs enable us
to serve o pariicularly broad segment of the public. ¥» ere one of the few
regional federel deposlitories o serve two stetes (Connecticut and Rhode
Island). 1In ths pest two years, patron use (walk-in. telephone., and
interlibrary loan) of federel documents has more than doubled, from 125
transactions per wssk in 1983 to 275 tranw ions per week in 1985. In the
past ton yeere. the mumber of items receive from the Government Printing
Cffice has increased 167%, while the Stete L.brery steff required to process.
maintein, and retrieve information for the public has increased 33%. The
growth in the public’s use of federel documents contributed to the 1985
addition of online search services through OCLC and Dielog for the Stete
Librery’s Government Documents/Genersl Reference Unit.

The Connecticut Stete Librery's involvement in federsl documents (as well as
stete documents) ie elso unique smong deposi’ ry libreries, in that the

An Equal Opportun:ty Employer

O
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Librery's depertments end work units deliver public information service at
every phase in the 1ife cycle of e public document- -from publicetion.
indexing. maintensnce and retrievel, through records retention and archives
manegement .

The Connecticut Stete Librery's Law/Legisletive Reference Department elso
serves the public and stete and local government officials. Thie department
operetes 13 branch law libreries throughout Connecticut. A 76.3% incresse in
reference queetions on the U.S. Code, Code of Federel Reguletions, case law
seerches. and judiciel histories led the Connecticut Stete Lilrery's Law
Department to initiete online access to Lexis and Westlaw seerch services in
1984. Bach yeer. the Connecticut Stete Librery processes over 5,000 of these
types of inquiriee et it~ Martford legieletive reference center.

The recommendetion of the AJ Hoc Committee on Depository Librery Access to
rederel Automated Date Bases “to provide such access to electronic
information...through pilot projects™ ie viewed by the Connecticut Stete
Librery as e "gateway® to increasing both the quantity of federel document
information and the quality of the service provided by the Stete Librery steff
.0 the citizens of Connecticut.

The Stete Librery encoureges the Joint Committee on Printing to not only
extend Eree electronic access to federel documents information but elso to
consider the rapid developrent of integreted microcomputer and opticel leser
disk technologies as e means of wmore economicelly providing the Gocuments *on
demand® to the public.

Thank you for thie Opportunity to comment on the report of the A Hoc
Committee on Depository Librery Accese to Federsl Automated Date Bases. e
hope that the Joint Committee will initiete pilot projects on free public
eccese to the weelth of information conteined in the eutomated deta bases
eupported by federel government egenciee and thet the Connecticut Stete
Librery will be considered for such e pilot project.

Bi/ﬂ' yourj.
‘Cl&rencéd R. Velters > )
Stete Librarian

TY:nw

c¢: Representetrive Nancy Johnson
A. Bleiefield
T. Yankus
J. Schwartz

1088A
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CORXNELL UNIVERSITY LIBRARIES
Jorn M OLIN RESEARCH Library
Ithaca, New York 14843
607 256 3689

Offce of the Un-versity Librarran

O

' ERIC

14 August 1985

Senator Charles Mathias

Chairman, Joint Committee
on Printing

Roon 818

Hart Senate Office Bldg.

Washington, DC 20510

Dear Senator Mathias:

I write on behalf of Cornell University Libraries to express {pterest
in participating in the Committee's pilot project program, Depository Library
Access to Faderal Government Information in Electronic Formar.

Cornell Univ-rsity Libraries was first designated a depositcry for U.S.
government documenta in 1907, We strongly support cthe pPrinciples of the
Depository Library Program with respect to the wide and free availabiliey
ot government information to citizens, and we have shown our commitment over
the years by acquiring, cataloging, binding, housing, lending and freely
servicing these publications for the benefit 5f the Cornell community, the
residents of the 28th Congressionsl District, and of the State of New York.
Our library system is the eleventh largest university collection in the United
States and includes a collection of tens of thousands of government documents.

Equallv imporcant ia Cornell'a maintenance and prov‘sion of accesa to
government information in electronic format. Between three depository Iibrar-
iea (0lin Research Library, Mamn Library of the New York State College of
Agriculture and Life Scisnces and College of Human Ecology, the Cornell Law
Library) and the Data Archive of the Cornell Institute for Social and Economic
Reaearch (CIS!R), the University has eatablished an excellent record of provid-
1ng accesa to automat:d government information.

The following illuatrationc vwill document our efforts. Online biblio~
graphic gsearches of ERIC, DOE, NASA and NTIS guide hundreds of scholars to
our comprehensive micrciiche collections of thzse government repcrts. Mann
Library kar juat received a grant from the Council on Library Resources to
determine the capability of a microcomputer and current mass-storage technology
to support large filea of bibliographic data, working with both the National
Library of Medicine and the National Agricultural Library.

As a Nev York Coordinating Agency of the Census Bureau's State Data
Center Program, Cornell msintaina and services federal statistics on magnetic
tape. The Libraries are asaisting CISER in the development of an electornic

user support software. Drawing heavily on government gources, NYSIS ig intend-
ed to serve the information needs of reseacrchers, the business community,
local and state government, cooperative extension, and the citizens of New
York State,

1-880 O—85——4
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As a member of the Research Libraries Group, the Libraries already share
their bibliographic records publicly through the automated RLIN system, includ-
ing full MARC cataloging of our federal document holdings.

Worth noting is the National Science Foundation's selection of Cornell
as one of four locations to develop national supercomputer centers Cornell
University offers an environment supporting the use and development of elec-
tronic information.

Time constraints have not allowed us to develop a formal pilot project
proposal To meet the deadline, we can only formally exprees our great PRI
est in your Committee's program and our desire to be contacted when pitot
projects are identified. We will be happy to supply you with further informa-
tion. Thank you for your consideration of our request.

Sincerely,
o e . ’
;’5(rr P ;22%25’4¢¢Zﬁa¢r)
Louis E. Martin
University Librarian
LEM/pa
cct M McHugh

D. Moynihan
A D'Amato
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Buke Hniversity
Burham
North Carclina 27708

Wiliam R Perhins Library

O

ERIC

Aruitoxt provided by Eic:

June 26, 1985

The Honorable Charles McC Mathias, Jr., Choir
Joint Comm:ttee on Printing

U.S. Congress

Room 81F

Hart Building

Wachinoton DC 200113

Dear Senator Msthias:

Duke Umiversity Library requests that the Joint Committee on Printing
select the Public Documents/Maps Department, Duke University Library, as
& participant 1in the Depository Librsry Access to Federal Automated Data
Bases pilot project.

Duke University has a wide range of academic programs including a
law school, a medical school, a graduate school of business, an engi-
neering school, snd sn active and expanding public policy institute, all
of which depend substantially on receipt of information through the
Federsl Depository Library Program. (Continued receipt of Federal
information 1n electronic format through the depository pregram is
critical to carrying out the purpose and intent of Duke's academic
programs, prograus which benefit the public interest both directly and
indirectly.

The Duke Universicy Library as a depository since 1890 has consistently
carried out its responsibilities to provide federal information free
of charge to the general public in addition to serving the needs of
the faculty, students, and staff. The University Library atates 1its
willingness and intention to continue 1ts mandate and practice of
providing federal information in eiectronic format to the general
public free of charge.

Duke University 1s geograp-tcally located comntiguous to Research Tri-
angle Park, a nationally and i1nternationally recognized center of
research and development encompassing both the public and private
cectors 1n nearly all fields of study. For the past 25 years the Duke
University Library has been actively engsged in joint informational
efforts and cooperation with the private industrial ~ompanies and the
public instituticns iocated in the Park. Duke University Library's
proximity to othe. depository libraries 1s equally important. Eight
other depository libraries in the Durham-Raleigh-Chapel Hill area
1nclude private and public libraries, including the North Carolina
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State Library, a land grant institution, & suall college library,
and a regional depository library. Cooperat:ve efforts among aome of
these libraries have been underway for some time through the Triangle
Research Libraries Network (TRLN). Duke University Library's partici-
pation 1n the Depository Library Accesa to Federal Automated Data Bases
pilot project would offer the Joint Committee on Printing a unique
opportunity to evaluate organizational relationships, to observe
public/private sector cooperative efforts, and to study the impact of
the availability of federal automated data bases on users.

suke University Libraries curremtly subscribe to several vendor elec—
tromec 1nformation systems and support staff training for those systems.
The Library 1s willing to continue that support as a participaut in the
pirlot project.

Further i1nformation regarding Duke University Liorary's participation 1n
the Joint Commitiee on printing's pilot project on depository Library
Access to Federal Automated Data Bases mey be ohtained from me at the
address and telephone number below.

Thank you for you~ consideration. I look forward to hearing from
you.

Sincerely yours,

————— /
/Z(wm L. Uiz
Marie L. Clark, Head
Public Documents/Maps Department
Perkins Library
Duke University
Durham, NC 27706
(919) 684-2380

Through

Florence Biakely
Acting University Librarian
Duke University
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Robert W Woodrutt ibeary
Atlant, Genrgia 3032 July 9, 1985

Hon. Charles McC. Mathias, Chairman
Joint Committee on Primnting

SH-818 Senate Hart Office Buildinmg
Washington, D.C. 20510

Dear Mr. Mathias:

Tais letter is written in support of the inclusion of federal government
publications in electronic format in the depository library program.

We are all aware of the technological revolution that i1s changing the
way information s supplied and processed. Materials that were formerly
supplied to depository libraries cuch as ours in printed format are now
sent in severely abridged gize (if at all) with reference "o a machine readable
data base which must be purchased to obtain any additional information. As
technology becomes more sophisticated and cheaper, and print costs escalate,
the change to electronic format for large (if not most) amounts of government
information becomes inevitable.

What does all this mean for the depository library program and the
public's right to free access to government information that your Committee
oversees? Clearly for the depository program to continue in any meaningful
way it must have access to this new information format. My colleagues and I
therefore are very pleased that your Committee has been willing to tackle
this timely issue which has such far reaching implications. We hope that you
will support what we believe is the obvious right first step in this effort,
namely the creation of pilot projects as recrmmended by the Ad Hoc Committee
on Depository Library Access to Federal Automated Data Bases.

Sincerely,

T 4k ) i

Elizabeth McBride
Head, Documents Department

M/ec
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Georgia Institute of Tochnolo’y
Aeribpastiag (g St row
Aliama Leorga 3033

Academic Affairs
Prr- Gilbers Memonal Library

August 1, 1985

The Honcrzole Charlem Mathias, Chairman
The Joint Committee on Printing

9183 Hart Senate Off’ce Building
Washington, D.C. 20510

Dear Senator Mathias:

I want to thank you for establishing the Ad Hoc Committee on Depository
Library Access to Federal Automated Data Bases and your support of our efforts
to obtain information in electronic format under the Depository Library Program.
Your foresight and leadership in the applicetion of technology to anformation
distribution will help libraries to become more self sufficient while increasing
the amount of information available to citizens at the local level.

The Georgia Tech Library supports the information requirements of research
and teaching at the Institute, other libraries, business, industry and the
public in the Southeastern United States. The Georgia Tech faculty and admi-
nistration this year approved Library 2000, a project aiwed at developing a
showcase library to demonstrate the application of the latest information tech~
nology in an academic ard research environment. Two major purposes of Library
2000 are to increase available information resources through the use of online
services and optical disks and to demonstrate that the application of technology
can enhance information awareness, retrieval efficiency and use productivity.
Georgia Tech is uniquely qualified to lead in this area. The Library is one of
the lirgest scientific and technical libraries in the nation. Tech's Schools of
Electrical Engineering, and Information and Computer Science are outstanding in
their respective disciplines.

We are currently exploring pilot programs using optical disks and online
services with publishers and foundations. Within this context we are submitting
to you two proposals for pilot projects to test the feasibility of including
information in electronic formats in the Depository Library Program.

' 1. The first project would utilize a complete text data base of technical
report series storad and distributed on an optical disk. Software should allow
use of logical operators to search the standard bibliographic elements, as well
as text. Complete text searching would provide greater information retrieval
capability and would increase the probability of user success. Having the disk
resident at the host library would allow extensive experimentation in direct
end-user searching of the data base. Such end-user searching would not be
possible if telecommunications charges were involved. End-user searching would
provide observations about software quality and protocols helpful in developing
a more effective information system.

A Urnl of the Unnversity Sysiem of Georgia An tqual Educaton and tmploymer t Opportunity Institulion
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The host iibrary would supply the test site; professional staff to run the
test; faculty, stude~ts, business/industry, and the general public to use the
information system; and whatever evaluations of the system are requested. The
Goverrment would supply the disks, an optical disk player, a jukebox, if
multiple disks are involved, a high speed laser printer, retrieval software,
interface card, documcntation, and an official contact at the information pro-
ducing source able to assist with problems of accessing the data base.

2. The second project would access a data base composed of numeric and/or
perishable information online from a remote site via telecommunications. This
project would test the feasibility of using a data base at a remote site and
downloading into a local microcomputer. Our preference is to have historical
files locally available on optical disks with access to online files for current
information.

The host library would provide the test site; professional gtaff to rur the
test; faculty, other reseachers, stvdents, business/industry, and the general
public = information users; and whatever evaluations of the system are
requested. The Goverrment would supply special equipment if required; code
books and documentation; appropriate software; telecommunications costs; and an
official contact at the information produ.ing source able to assist in prollems
in the use of accessing protocol unique to the file and in answering quest’dns
about the information jtseif.

In keeping with my statement read before the Public Forum held by the Joint
Committee on Printing on June 26, 1985, I strongly support the inclusion of
electronic information in the Depository Library Program. This program is the
only mechanism now available to the Federal Govermment for disseminating infor-
mation to all citizens.

Sincerely,

%(./\Mfd M

Miriam A. Drake
Director of Libraies

cr* J.M. Pettit
H.C. Bourne
T. Stelson
R. Leacy
Georgia Congressional Delegation
House Govermment Operations Committee

103

O

RIC

Aruitoxt provided by Eic:




SOUMESIN COLLEGE OOCUMENTS DEPARTMENT

GEORGA
LUANDIAM BOX 8074
74

ACACEMC DCRUBNCE \ W LARY

SATRWORO GEORGA
TELEPHOMNE P12-441-8117

g

The Honorable Charles Mathias

Crhairman of the Jeint Committee on Primnting
Russell Senate Oftice Building, Room 387A
washington, D. C. 20516

18 June 1985

Dear Senator Mathias:

I have noted the announcement of a public meeting
to be held 26 June 1985, for the discussior of electronic
Federal 1nformation to Depository Libraries. Although I
will not be able to attend this meeting, I have a deep
interest 1n and concern for the continued provision of
governmer.t produced information to our citizens through
the depository library program. This should encompass all
information which should properly be disseminated to the
public, free of cost to the citizen user, but 1s 1in elect-
ronic formal. Car naticn's foundina fathers were wise to
know that informed, educated citizens make a strong nation,
and the leaders that initiated the Depository Library
Program knew that readily disseminated information gen-
erates greater results 1n research and knowledge.

I1f, as some would have 1t, the greater portion of
irformation 18 left tc <ommercial 1interests fcr disserination
only to those whose financial resources are adequate for the
purchasing of 1t, those of us who cannot be counted among
the heavily endowed and well funded universities and research
centers, will scon become the socially handicapped ana retarded,
for lack of ability to nurchase needed information for growth
of knowledge. All students and citizens who rely on the smaller
1nstitutions with less resources, will be so affected.

I wish to state I support and urge that a pilot
project be 1nitiated to study the feasibility of inclusion
of electronic 1nformation to Depository Libraries. It 1s
1mperative that all Depository Libraries have capabilities
for searching and transfer of information with technologically
advanced methods, irrespective of financial resocurces.

Thank you very much for your work with and support of
the very wnrthwhile Depository Library Program.

Sincerely,

) INE N

Tonn G, Walshak, Head
“overament Documents Dept.

cc:  Juliuvs Ar:iaal
Director of Labraries
A UNIT OF THE UNIVERSI™Y SYSTEM OF GEORGIA » AFFRMATME ACTION | AL OPFORTUNTY BV OYER
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Tho Witliam Robert Parky and
Etlen Sorey Parks |ibrary

Ames fowa S0011

July 19, 1985

Hon. Charles Mathias, Jr., Vice Chairman
Jomt Committee on Printing

United States Senate

Washington, D. C. 20510

Dear Senator Mathias:

I want to warmly commend your committce for 1ts interest
examining the distribution of government publications in an electronic format
to GPO depos: tory hibraries and wish to add my comments and support to those
presented te your committee by the Association of Research Libraries and the
American Library Association. As an ARL library and a government depository
since 1907, the lowa State University Library 1s proud of its long history of
service to the citizens of lowa .nneed of such mformation, and we are strongly
encouraged by the current steps you are taking.

Today, more than at any time m our past, due primarily to our
society's ranid seientific ar 1 technological advances, the demeancs made upen
major research hbraries for more and better information have become almost
overwhelming. Libraries such as lowa State are the 1deal hink through which
this increasing mass of information can be made available, yet because of its
sheer volume, we as libranans need every advantage possible not only to receive
this mateiial quickly but to communicate 1t accurately and 1n a timely manner
to an ever increasing number of users. The online access to government publications
now under discussion would be of great and lasting benefit to lowa citizens
and mdeed to all depository centers throughout the Umited States.

lowa State has for many years concentrated on promoting and
broadening the use of governmental information and has created any number
of mnovative approaches for this purpose. The newly expanded central Parks
Library building at lowa State has made this effort one of its focal pomts m
design and remodeling. Not only is the ISU Library technologically equipped
to handle and disseminate electronic 'nformation, but we also have further
orgamzed our public services to support such new and broader services. Currently.
our Information Services Department has twelve librarians providing general
reference and government publications mformation. These professionals have
had in—depth traimning in computer database searching and use, and m addition
to spectfic hiterature searches, the Library provides electronic ready-reference
service as well. The Library further serves as the mtegral suppher for lowa

10
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and several surrounding states for U <tates Departmert of Agriculture
personnel. We are also, in coopera’ the lowa State Historical Department,
coordinating the work on the catalogi. d preservation of all lowa newspapers

as part of the U. S. Newspaper pregram. lowa 1s one of four states selected
to «nitiate this important endeavor.

The Towa State University Library 1s a recognized research leader
In the Midwe . and nationally with a long history of actwve participation and
support of the U. S. GPO depository program. We have available the electronic
capability and trained staff, as well as the desire, to serve as one of the proposed
ptlot project libraries if we are selected.

We greatly appreciate this opportunity to express our thoughts
on this matter and wish your committee every success In its continuing deliberations.

Sincerely,

Dbl —

warren B. Kuhn
Dean of Library Services

WBK/bb
cc:  Senator Charles Grassley
Senator Thomas Harkin
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University | abrary
Amcy lowas S0011

June 18, 1985

Senator Charles Mathias, Chairman
Joint Committee on Printing

Room SR-387

Russe1l Offic2 Bldg.

Delaware & Constitution Aves.
Washington, DC 20510

Dear Senator Mathias:

Alvin Tofler 1in his book Future Shock tells how importamt 1t
1s to be able to adapt to the changes waich we are experiemncing

at 1ncreasing speed. The changes wrought by the electronic
information age are every bit as profound as the changes brourht
by the printing press 1in tle Sixteenth Century. Librarians

are recognizing the need for acces to electronically stored
information 1€ they are to satisfy the information needs cf
their patrons. The depository library program can be nc
exceptic to this need for access to electronically stored
information. For the federal government in an effort to be
more effirient has developed numerous electronically stored
data hases 1n lieu of previously 1issued paper publications.

When a data base contain: informatioun which 1s of gen@ral public
interest and educational value, 1t should be m™ade available
to the depository libraries. How 1t 1s made available is not
as a1rportant as 1ts availability. It could be directly from
the agency, through GPO or through a private sector vendor.
It doesn't matter as long as they are available without charge
to the depository libraries as are paper and microfiche o..:les
1ssued by the federal govermnment.

It makes sense to conduct wilot projects to help determine
the best means of electronic access to federal information
as well as the implicaticns of such a program. Please make
every effort to fund such projects.

Sincerely,

é’Alr Vi De linan

Phi1lip Van De Voorde
Head, Informatiom Services Dept.

/ch
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KENT STATE
UNIVERSITY

KINT OMIO 34242 UNIVERSITY (‘BRARIES

June 19, 1985

Jaia Barrett

Association of Research Libraries
1527 New Hampehire Ave. N.W.
Waehington, D.C. 20036

Daar Ms. Barratt:

Encloeed s our completed eurvey form on the JCP's Pilot
Project and our praliminary propoaa!. The isaue of accese to
government informstion stored electronically hae aver increseing
ivportance. I feel the JCP'e Pilot Project could help insure
continued accees to government information, regardlese of the
format it's 1in.

We appreciate your representation in Waehington on June

o
o/

e v ,,/-“/(\

fo 2™

26.

Al
Liese Adams
Documents [ibrarian

Kent State University Supports Equal Opportunity in Education and Employment
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GOVERNMENT INFORMATION IN ELECTRONIC FORMAT:

INDICATION OF INTEREST IN PARTICIPATION N JCP PILOT PROJECT

Names Dr. Donald L. Tolliver

Institutions  Xent State Univereity Librarise

Amswer by cireling the most appropriate statement and/or by peoviding comments.
PFlease return the questionnaire to the ARL otﬂecnohunhan.mmu, 1998.

1. Wa are irterested in parti in a pllot and preparing,
ht.-ndto lwﬁdg‘ p::':oul. '&O:vm. plo::provldoab:lrof

descriptiza of your

3. Wa e interested in participating in a pllot piojeot but hava not ye* developed
4 specific prop.eal.

3. We have no interest in participating in such a pilot project.

Comments:

(Ses the stcached proposal) - preps.ed by Lises Adams,Documents Librarien

3111 6/6/88

10y
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Kent State Univereity Librery ia interssted in the proepect of perticipeting
in the Joint Committes on Printing's Pilot Project. Governsent Publicatione in
electronic formate will provide better accese to inforwation, often mora quickly
than print form, and from en infinite number of locations.

As e major acaden's resserch librery, Kent Steta Univeraicy (KSU), hae been
a eelective depoaitory librery eince 1962, KSU ia committed to the uae of
advenced technolugy es 1llustrated by ite earl: aeaociation with OCLC and imple-
mentation of other online eearching aervicea.

KSU 1e a wmember of the Aseocietion of Reasarch Librariea (ARL), Ohionet,
the North Eaet Ohi0 Major Acedemic Librariea (NZOMAL), and the Canter for Ressarch
Librariee (CRL). Diel sccesa, seither direct or through OCLC or DIALOG, is our
preferred method of participacion, a)though our computer center would be ce;1ble
of utilieing computer tapes. The Librery will expand ite online service pointe
from one to three, effective September 1985. Additional public eervice etaff
will be trained to eccommodate thie increased emphasis.

It ia our recommendation that all perticipante in the pilot program heve
access to the GPO Mont:ly Catalop, PRF, end NTIS, eince their coveruge ie so
broad. Participation in the subject areas of bueinesa, heelth cere, lew and
government, and education would beet serve our public.

We propoee to place termiunale in the departments of Buainees, Educetion,
end Nureing o be uaed by treined gradnate studente and faculty. Deta would be
collected at sech eite to messure how tha asrvice ia ueed, the level of demand,
and the quality of the training. Treining procedures would be developed in
cooperetion with KSU's Inatructional Reaourcee Center. Ditadaass relevant to
lew and government are ussful to many KSU programs and the general pudlic. We'd
1ike to publicize the evailebility of these databaass to eocisl ssrvice and lew
eaforcement agenciss end other iocal officels. Databeses relevent to the subject
areas mentioned above are:

*BUSINESS

Cendeta

1S Coneumer Price Index

BLS Labor Stetietice

BLS Employment, Hours, and Earninge
U.S. Exportu

*EDUCATION

ERIC
U.S. Public Sehool Directory

*LAW AND GOVERNMENT
Netional Criminel Juetics Reference Service

U.S. Public Lawe
United States Code

Federal Regilater
Congreseional Record
(N11d Abure and Neglect

*Grac ,ste/Doctoral programs in these areas a1e offered at KSU. The print squivalents
of -tese are well used.

o 1iv
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228 Metro Square Building
7th and Rchert Streets
t St Paul, MN 55101
Phone 612/224-4801
August 5, 1985

Ths Honoradls Charles Mathias, Jr.
Chairsan

Joint Committee on Printing

Hart Office Building SHE18
Washington D.C. 20510

Dear Senstor Mathiss:

Ws have reviewed with intersst and snthusissm the propossl eubmitted to the
Joint Committea on Frinting by the Minneapolis Public Libdrsry and Informetion
Center. Ve heartily endorse this proposal whicn, if funded, would involve
thie srese lidrary snd inforestion servicee in s eeeningful and
forvard-looking pilot project.

The sembers of Metronet include nesrly four hundred pubdlic, scadeeic,
corrorats, hospital, government agency, research and achool libreries in t}»
seve.~county Iwin Citieu metropolitan area. The Minneapolis Fu'lic Librar
one of the largest of ~ur members and one of the moet supportive of eulti ,.e
cooperstion. Staff of the Minnespolis Pudblio Library Governsent Documents
Depository have made particular efforts to sssure 8cisss to the rich
resouroes, bdoth recorded and human, offered by Minneapolii Public Libdrary to
the full comsunity. They have glao taken an sctive role iu Metronst's efforts
to eddrees the overarching iasuss of acosas to govermment informetion snd to
the challenge of assuring efficient scoess through new formsts pade poasidle
with smerging information and communication technology.

Metronet 1s in s particuler position to cocperste with the Minnaspolis Pudlie
Library snd with other ares depoeitories ic this initistive. Over the psst
three years ve have devaloped several sleotronic data bases of estro regicnal
information. ¥e have vorked closely with the areas's libreriss to estabdlish
protocols, pricing arrsngements, trainirg snd scoess modes. We have learned 8
grest desl which we would happily share with snyons involved in this such
larger effort.

Ve support whole heartedly this sxcsllent proposal and we the ataff of
Ninneapolie Pudlic Library for taking the initistive to invclve us all in this
challenging pilot project. Ve sssure you that we will cooperste in sny way we
can to assure that the projeot involves all types of libraries iz this broad
region.

Thenk you for your 1--'_~ship 10 developing this important program. We look
forverd to working clcsely with the Joint Committee and w'th the Minnespolis
Public Lidbrary in leplementstiun of this pilct project.

Sigqerely. .
- z (114, - {r —_
Mary Tresdy Birmingh
Cirector

ce: Joseph Kiadrough

NTB/kp

linking Twin Cities area ibrares and media centers

O
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Griggs Midway Building, koom 5-322
St Paul. Minnesota 55104
Telephone (812} 845-5731
Director Witiam M Duncan

A Federation of Public Libraries August 2, 1985

ST PAUL

Pubic Lorary

90 Wt Fourth S
St Paut MN B102
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The Honorable Charles Mathias, Jr
Charrman, Joint Commiitee on Printing
Senate Hart Office Building SH-818
wWashington, D.C. 20510

Dear Senator Mathias

The Metropo.itan Library Service Agency (MELSA) 1s a federation

of nine public libraries in the Minneapolls/St. Paul seven county
metro area One of the goals of MELSA s to facilitate the pest
possibie public tibrary reference service to all tha residents of
this service area. MELSA supports the Minneapolis Public Library and
Information Center's request to be designateo a pllot project library
in the Electronlc Library for Government Publications project

Approximately 51% of the citizens of Minnesota are serviced by

the public librarles of the Metropolitan Library Service Agency.
vesidents of this seven county wetro area represent a highly mobile
populaton crossine pol tical boundaries dally for work, enter~
tainment and to ful€ill their Information needs. The Metiopolitan
Council noted In their most recent Travel Behavior Inventory Report
(1982) that there ar= 903,000 person trips into the clty of Min-
neapolis and an additional 149,000 person trips (nto the Minneapolis
central business dtstrict on a daily basis.

The Minneapolis Publlc Library and Information Center as a member
of MELSA plays a central role in providing qual:ty refterence ser~
vice and aterials to all the residents of the seveu count, metro
area by participating in MELSA's Reference Referral Network. This
program makes it possible for residents 1n the MELSA area tc re-
ceive answers to reference questions & receive circu'ated materials
drawing upon the major and in-depth resources of the Minneapolis
library. In 1986 it is expected the Minneapolis Public Library
will answer some 300,000-plus questions and circutate 370,000-plus
materials to residents outside their immediate servire area.

The Minneapolis Public Library and Information Center has developed
extensive subject departmental resource collzctions and reference
research expertise that would provide an effective background for
designation as a Pilot Library in the Stectronic for Government
Publication project

Stncerely,

s

vee Morr:s,
MELSA Program Officer
cc J Kimbrough
Director, MPLIC

112
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Minneapolis Public Library and Information Center
ey VARSI AFFIRMATIVE ACTION EMPLOYER

Joseph Kimbrough, Director

300 Nicollet Mall
Minneapols, MN 55401

612 / 372 6500

-

July 24, 1985

The Honorable Charles Mathias, Jr.
Chairman, Joint Committee on Printing
Senate Hart Office Building SH-818
Washington, D.C. 20510

Dear Senator Mathias:

The Minneapolis Public Library has studied with interest the report
of the Ad Hoc Committee on Depository Library Access to Federal
Automated Data Bases. Because Minnescta has a particularly active
information community snd a variety of networks which foster coope =~
ative projects, we would like to propose that depository libraries
in the Minneapolis-St. Paul Metropolitan Arca participate in the
Pilot Program.

The Twin Cities area i8 rich in both information resources snd
information users, since it is the seat of the state government,
the home of the University of Minnesota, and the headquarters for
a large number of corporations. Twelve depository libraries are
found in the Twin Cities, including the regional at the University
of Minnesota. There are twenty-four depositories in the state.

The Minnear~1lis Public Library has been a depository library since
1893, an B the largest selective depository in the state. As
such, this library is committed to providing the citizens, organi-
zations and businesses of this city and metropolitan area with

the broadest possible access to government publications. We would
welcome tte opportunity to participate in a Pilot Project to provide
access to government publications in electronic format.

Data base searches are now provided for our patrons from several
commercial data base networks, using an Apple Ife computer. Since
we maintain a complete patent depository collection, we also search

the CASSIS system. Staff members in all subject areas perform
searches, and complete statistics are kept.

THE
LIBRARY
18851001985
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The Minneapolis Public Library also provides a fee-based research
service, INFORM, which provides specialized reference service and
extensive data base searches for those who choose to pay for extra
services.

Our clientele makes use of a broad range of government publications.
A Pilot Project could help determine efficien. ways of providing
these publications as they become available in new formats. We
participate in the MINITEX, MELSA, and Metronet networks, and would
use those networks to share this information as appropriate.

The depository libraries of Minnesota are committed to providing

to their patrons government information in all forms. At the same
time, they realize that there are apecial problems involved in
providing access to publications in electronic format, The require-
ments for hardware, software, and staff time and training, will

only be discovered through trial nrojects, The depository libraries
in the Tvin Cities Metropolitan Area would like to be a part of

the Pilot Project Program, to determine how such a program can

work in a cooperative situatiom.

Issues of public demand, information usability, and staff time

will be of particular interest, We at the Minneapolis Pubiic Library
look forward to working with other libraries in our area to determine
the best ways to continue to make government information available.

Sincerely yours,

Joseph Kimbrough, Director

Minneapolis Public Library, and

President, Minnesota Library
Association

JK:djs
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Captot Square 550 Cedar Street  Sarut Paul 55101
Office of Library Development and Services
440 Capitol Square Building

July 9, 1985

The Honorable Charles Mathias, Jr.
Chairman, Joint Committee on Printing
Senate Hart Office Building SH-818
Washington, D.C. 20510

Dear Senator Mathias:

I am writing in enthusiastic support of the proposal that depository li-
braries 1n the Minneapol1s-St. Paul Metropolitan Area participate in the
piiot program for access to federal automated library databases. The
area offers a unique cumbination of factors that make it an ideal loca-
tion for participation.

The Minneapol1s-St. Paul area contains several major public and academic
libraries that are heavily used by information seekers. Among the twelve
denository libraries are the University of Minnesota Lidrary, the Minne-
apol1s Public Library and Information Center, and the St. Paul Public
Library. These three libraries are among the largest libraries 1n the
state, and ali are heavily used. The volume of use they receive means
that the use of electronic access for government information would be
extensive.

The high level of cooperation among all *ypes of libraries in the Minne-
apol1s-St. Paul area 1s unique. Structures are 1n place now which would
allow the twelve depository libraries in the area to coordinate partici-
pation In the pilot program and to extend benefits of the program to
other libraries as well.

Use of other electronic information sources in area ]ibraries is exten-
sive. Library staff are familiar with searching and using databases and
could quickly incorporate electronic access to government information
into library service programs.

Some two millton persons reside 1n the area served by Minnesota's metro-
pelitan libraries ard could potentially benefi® directly or indirectly
from the pilot program. The area is the headquarters for a number of
major corporations. As a center for technology, there 1s an eagerness
to benefit from use of computer technology in accessing information.

Sincerely yours,

Codtleer. 20 G,

wWilliam G, Asp
Director
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MONT/NA COLLEGE OF MINER AL SCIENCE AND TECHNQLORY

BUTTE, MONTANA S8T01
408/498-4101 ‘

Senator Matthias, ¢
JOINT COMMITTEE ON PRINTING “
U.S. CONGRESS
Hart Building
Washington, D . 20510

Dear Senator,

We thank you very much for the invitation to:"he hearings
on electronic storage of information, and regret rhat distance
does not permit librarians from Montana to testify, or request
the privelige of testifying.

But there is no question that the storage of data in
electronic form erodes citizens right to know what their
government is doing. Also, because of the valuable
technical material stored in this way, local scientists aad
engineers must often pay to get this information.

I have twiie purchased government survey data banks for
the rese.rch use of scholars and faculty in Colorado {at a
bargain rate, it was true) and generally colleges are operating
too close to margin of cost to afford much of this. Certainly
graduat: students and garage inventors are unable to afford it.

We are particularly jinterested {n the WORLD GEOPHYSICAIL DATA
BANK, stored at the NOAA center in %oulder, Colorado, but
can only get a few {tems from them free. Our geophysicists would
benefit from direct access, terminal-by phone-to data bank without
more than Phone charges, and this has not been possible.

Many data banks are not even nown to most librarians and
libraries, or depository supervisors and this is a serious problem
in piving the best service to our titizens, as outlined in our
depository regulations.

Thanks for all the good work you have done for all of us in this
country in this regard.
ancere}y,

4 %/ , -

Elizabeth Morrissett,
Head Librarian

THE MOMTINA COLUIGE OF MINERAL “CIENCE AND TECHNOLOGY 15 A UNIT OF Tl MONTANA UNIVERSITY SuSTGu T | MER f OWPINENT INSTITUTIONS OF wailCn ARE UNIVER
SITY OF MONTANA AT MISSOULA WOMTANA STATE UNIVERSITY AT BOZEMAN wESTENN MOMTANA COULEGE AT DILLUN {ASTERM MONTANA COLLIGE AT BILLINGS AWD NOATH
- ERK MONTANA COLLELE AT wAvAL
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MONTANA COLLEGE OF MINERAL SCIENCE AND TECHNOLOGY

BUTTE, MONTANA 89701
40W496-4101

tiorey June 27, 1985

Senator Charles Mathias
Senate Office Building
U.S. CONGRESS
Washington, D.C.

Dear Senator Mathias,

Thanks so very much for your concern for electronic information.
Depository libraries are very much hampered by the increasing
use of electronic data bases for former paper annual -eports,
technical data information storage, etc.

It is particularly impc.tant chat we look at access for
cltizens to research data or computers. Of course chis is
limited when milicary, but much important work is going onto
digital form in so very many fields, and citizen access is
important both for the citizen education, and also for correction
to experts who sometimes need oversight (alas.)

Our library would be delighted to be the "small" pilot projec”
to get information to the city of Butte and the state of Montana.
We are enjoying fruits of the new patents depusitory which has
been placed here in 1984, and whicn has served many local
inventors, researc and students.

Elitabeth Morrissett
Head“Librarian.

THE MONTANA COLLEGE OF MiNERAL SCHENCE AND HCHMOLDGY 3 A L OF ¢ MrNTARA uh vERS TY SYSTEM THE CTNER COMPORENT INSTITUTIONS OF wraC ARE UNIVER
SITY OF MONTANA AT WISSOULA MONTANA STATE UNIVEMSITY AT BOZEMAN WESTLAN MONTANA L(XLECE AT DILLON EASTEAN MONTANA COLLIGE AT BILLINGS ANO NOATH

- ERN MONTANA COLLEUE AT eAvRL
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Empire State Plaze
Albany, Newv York 12201

July 22, 1985

Ms. Bernadine Abbott Hoduski, Chair
Joint Committee on Printing

U.S. Congress Senate

Bart 0ffaice Building 818
Washington, D.C. 20510

Dear Ms. Hoduak:,

It was with great interest that I read the committee report
on "Provision of Pedersl Government Publications in Electromac
Pormat to Depository Libraries."” As Chsairperson of the Nev York
State Interagency Information Group (NYSIIG), I heartily agree
vith your findings and support any recommendations that wvill
provije sccess to Pederal information electronically.

Our group 18 comprised of librarians and other publac
information officers representing various Newv York Ftate
government agencies. The need for FPederal inforwmation on &
state/local level is great and it 1s sometimes da1fficult to
meet these needs 1n 8 timely and efficient wmanpner. We are
fortunate to have the New York State Library in close proximity,
snd they most certainly have the capability to access information
electronically. I encourage you to further investigate the
matter through a pilot program involving the depository libraraies.

Thank you for your attention.

Sincerely,
Raortuo e Namenad

Kathleen McNamara
Chairperson, NYSIIG

Senior Laibrarisn
Nev York State Health
Department Library

KAM/vs

11y
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Astor, ¥rox and Thiden Foundatrons The Research Libraries

Fifth Avenue & 42nd Street
New York, New York 1u0!8

July 11, 1985

Mr. Thomas Kleis

Staff Director, Joint Committee on Printing
United States Comngress

Room S§-151

The Capitol

Washington, D.C. 20510

Dear Mr. Kleis:

This letter is in respomse to the Joint Committee on Printimg request for
comments on whether government information in electronic format should be
provided tc federal depository libraries.

Mr. Ganly, Chief of the Economic and Public Affairs Division, and I strongly
support the position that government information should be made available to
the public free of charge through the depository library program irrespective
of its format. Further we maintain that, since some government information
becomes Increasingly available only in electronic format, it is imperative
that the public rot be deprived of access to it, but that the dlectronic
federal data bases be fully accessible for free use in depository libraries.
We were glad to hear at the Public Forum in Washington last month that our
conviction is shared by numerous librarians.

We agree that pllot projects are the best way to begin the inclusion of the
federal data bases in the depository progr.m. We are interested in participating
in such a project. The Research Libraries administration is willing to

pursue the possibility of this expanded service in connection with our depository
obligations. Our interest at this point is in the full text data bases of

the Federal Register and of the Code uf Federal Regulations, which, we think,
will provide improved service to our public. We are, however, aware that a
number of problems of technological, staffing, and funding nature need tO be
resolved before a specific proposal for a pilot project can be formulated.

More definite guidelines from the Joint Committee on Printing on requirements

and support would be helpful to us as we proceed in assessing our technological
capability for this new service and our ability to meet its cost.

Since cooperation on regiomal basis is important in the provision of this
service to our readers I have contacted other depository libraries in the

New Yorkh Metropolitan Region. The documents librarrans I spoke to agree with
us that providing access to govermment infoimation in electronic format
through the depository system is desirable. There is also apiecment arong

us that our efforts to master this challenge should be coordinated. Our plans

for a pilot project will, therefore, be fully discussed with the members of
the local depository librarians group

<V
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We would like (o take this opportunity to thank the Joint Committec on
Printing for iasiting comments on this inmportant aspect of library service
to the public, and the Ad Noc Co~mittee on Depository labrary Access to
Federal Automated Data Bases and 1ts chair, .. Hodushi, ‘or the thorough
study of this matter as reported i1n the Senate Print 98 sul.

Sincerely yours,

Irene Ttina

Assastant Chief and liead,
Docunents Section

Fcononmie & Public Affuirs Divislou

II:rw

cc: Dr. Stam
Mr. Jay
Mr. Ganly
Ms. Hoduski
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THE UNIVERSITY OF THE STATE OF NEW YORK
THE STATE EDUCATION DEPARTMENT
CULTURAL EDUCATION CENTER
EMPIRE STATE PLAZA
ALBANY NY 12230

(3191 474 1940

June 25, 1985

Statement of the Ng York Stste L%bug for the

U.S. Congress Joint Comm/ttee on Printing
Public Forum on Provision of Elect.onic Federal Information to
Depository Libraries

June 26, 1985

Background: The New York State Library, created in 1818 to serve the government
and people of New York, ia a collection of 1.9 million volumes. It ia the

largest state library in the country and the sne eligible for member-
ship in the Association of Research 1ibrarir e State Library has been
a Federal depository library since the earl cteenth century (exact date

unknown), and was designated a Reglonal Federal depository library in 1963,
In 1983, the State Library published the New York State Plan for Federal
Depository Library Service, a document which was developed by a Taak Force
representing the library and user community in the state. An Advisory Coun—
ci] on Federal Depository Library Service, vhich meets twice a year, moni-
tors and evaluates Plan implementation.

Remarks on the Ad Hoc Comnittee Report: The New York State Library supports the
recommendat ion of the Ad Hoc Committee on Depository Library Access to
Federal Automated Data Bases, i.e., that the Federal goverument should
provide access to Federal information in electronic form thiough the de-
pository livrary System, and that the economic feasibility of this acceas
be investigated through pilot projects. The depository library ayatem is
a proven means of implementi~g this country’s policy of making government
information available to the public., As more of this material becumes
available electronically (and, in some cases, in no other way), use of the
depository library system for distribution will guarantee the continued
rights of citizens to free and open access to publicly funded information.

Interest in Pilot Projects: The New York State Library is interested in the
concept of pliot orojects for electronic access to government information
through depository libraries, and would 1lile to be kept informed of any
proposals developed by GPO/JCP for which it might apply. The State Library
also volunteers to assist GPO/JCP 1if they request help in designing projects.
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Although we have not worked out details, several possibilities for New York
State Library involvement come to mind. For information currently available
electron'cally, one project might be to act as a test site to evaluite GPO-
aupplied direct access 1o ghe online files rather than purchase from different
vendora.

For informstion not yet available in theae formata, the State Library would
aapecially welcome the chance .0 teat access to. 1) full texts of patents
online and 2) map informstiza on a videodisk/aicrocomputer system.

Additional auggrations fiom other depository libraries in New York State in-
clude electronic acceas to military manuala and foreign trade statistica

Additional Information: Although the lew York Stata Library ia awsre that much

O
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has to be dona bafora projects are designed and libraries selected, we would
like to call attention to several factora which we think are relevant to
conaideration of the State Library aa a project participant:

© Current online accesa. The New York State Library haa access to 19 of the
20 ti es identifiad on page 11 of the Ad Hoc Committee report as most
useful to depository libraries. Fiuipment and apace for online access are
already ir place. Staff are knowledge:r "e about both print and electronic
Federal information. There ia also -xpertise in the technical detaila of
equipment installaticn and msintenance.

o Clisntele. The New York State Library aervea a large and diversified
clientela of atate government, reaearchers, and citi{ ens of the state.

o Collectiona. In additinn to its Regional Federal depository collection,
the State Library is also strong in law, wmedicine, and technology. It ie
the officially designated State Lu4w Library and State Medical Library.

In addition, the Library ia a NASA depoaitory and a U.S. Patent depoaitory
library with accaas to the CASSIS gystem. The Library alao purchases all
NTIS SCRD documenta.

0 Retwork affiliationa. The New York State Libra:  has participated in OCLC
aince 1973. Other natwork affiliations include tne New York State Inter-
library Loan (NYSILL) Network and the Regional Medical Library Network.

o Experience in previoua atudies. The New Yort State Library has previoua
experience in assessing the irpact of technology on use. The report "A
Study of Impact of Technological Change in Library Service Pacilities” by
Ben-Am{ Lipetz and Pe*er J. Paulson, issued in 1984, evaluates the impact
of the introduction of subject access to the library’s online catalog. At
present the bdtate Library is participsting in a stidy of the use of the
Dewey Classification achedules to assist online catalog ser.ches

Theae projects have provided ua with experience in project deaign and
analyais which are an excellent prepsration for participation in other
projects evaluating the provision of online informallon.

Filed by Mary Redmond
Priacipal Librarian, Legislative and Go' ernmental
Services, New York State Library

R R SR R
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THE PENNithQHIQ STATE UvaigilTY

UNIVERSITY PARK PENNSYLVANIA 16802

July 23, 1985

Sen~tor Charles Mathias Jr.
Room 818

Hart Senate Office Building
Washington, D.C. 20510

Dear Senator Mathias,

Enclosed is a pilot project proposal for the consideration
of the Ad Hoc Committec on Depository Library Access to Federal
Automated Data Bases. We feel this proposal highlights the major
igsues wliich should be studied in any project undertaken to
evaluate the cost and benefits of distributing federal electronic
information to depository libraries.

Whatever projects are undertaken, we wish to reiter. te our
strong desire to participate in this exciting experiment for the
future of the depository program.

Sincerely,

anL Al’g;“qlka
Diane H. Smith
Hdead, Documents/Maps Section

cc: R. Allen
J. Barrett
S. Forth
J. Neal

AN EQUAL OPPORTUNITY UNIVERSITY
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With the advent of electronic information collectiod, storage and
retrieval technologiea, sore and more government {nformation
sctivities will {nevitably make use of electronic media. If
depository libraries asre to remsin & viable source of that informstion
for citizens throughout the country, it {s 1mportant that libraries
learn to use these technologies to the beat advantage of the people
wvhom they serve.

PILOT PROJECT PROPOSAL

GOAL: Using the recomsendation of the Ad Hoc Coamittee on Depoaitory
Library Access to Federsl Autoisted Dats Bases that s pilot project be
undertaken to atudy the econoric feaasibility of distributing
goveroment information in electronic formsta, we would like to find
out who, assong government, cossercial vendors, and not-for-profit
establishmenta, can deliver that information at the least cost with
the greateat benefita. It ias expected that thias project will also
uncover the problems of the routine distribution and use and
demonstrate that depository libraries of all kinds cso use government
information 11 electronic media.

WHO At lesst 24 librasries sre involved in the teating:
large acadenic, smsll to medium acsderic,
large public, amsll to medium public, large academic
serving as a resource center, and large public serving
as 8 resource center.The number could be expanded by
multiples of these basic groupa; the larger the number
of participating librariea, the more valid the data.

In order to retrieve dats from depository libraries serving a
variety of const{tuencie., we propose to include large and sssll,
scademic and public libraries in our proi-ct. Representstion of both
) urbsn and rural librariea will be required. The participating
libraries should be geographicslly distributed. The «ccompanying
tablea suggest a possible configuration. We would slso encoursge
participating depository libraries to involve other sppropriste parts
of their crganizationa. In academic libraries this may be a
computation center or s subject library; in public libraries this may
be ounicipal computing facilitiea. The purpose is to be creative
sbout where help is found and to involve 8 cross-section of the
community.

o 12,5
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WHAT The six data files to be tested are: Agricola, BLS
Consumer Price Index, CASS1S., Censur of Population and
Housing Summary Tape Files, Federal Kegister, and USGS
optical disks.

In keeping with the gosl of this pilot project to atucy a vsriety
of dsta bases, the project will include dif€erent types of dats:
bibliographic, textual, numeric; different types of accesa: online
through government gources, online through commercial venders, locally
msounted] and different medis: magnetic tapes, floppy disks, opticsl
disks. The publications chosen to i{llustrate the dats types are:
Agricola (bibliographic), Federal Register (textual), Census of
Population and Housing (numeric), BLS Consumer Price Index (numeric),
CASSIS 1is chosen co demonstrste direct access, and digital
cartographic data froa USGS to demonstrate optical disk.

The publicaticns yere selecteu on the basis of how #cll they
matched the service goals and patron needs of participating
libraries. Also, all of the publications were rated in the top ten of
the citegories of publications {dentified by the Depository Library
Survey, Part F, conducted by the Ad Hoc Committee. The selection of
the USGS cartographic data was based on the subjective criteria of the
needs and interests of the psrticipating libraries. Since this
technology is sc new to the library community, it was not rsnked in
the Survey, but should be included in any study of access to
electronically produced government i{nformation.

HOW Agricela, BLS CPI, a patent data base, and the
Pedersl Register will be supplied through a commercial
vendor to one set of libraries; Agricols, CASSIS, and
the Federsl Register yill te supplied online ditrectiy by
the federsl sgency to a matched aset of libraries;
BLS CPI will be supplied for local mounting to this
sane group of libraries. The Census will be aupplied
through the State Data Centers to one set of libraries
and through magnetic tapes locally mounted to a matched
set of librsries. USGS optical diaks will probably
require that opticsl diek players be supplied to the
librarics during the test period.

We have tried to svoid sdding burdens to the initiation of the
project, e.g. requesting publicstions not yet available in slectronic
format or electronic files for which no easily available access
softvare already exists. We would alao like to avoid any uvanecessary
outlays for equipment. We prefer to provide exiating databases on
existing equipment and put our efforts into tralining users snd
gathering dsta.

Librarians sie not now well-prepared to use non-biblicgraphic
data bases. It is not that they are unwilling, but that they have had
little exposure snd little time to seek exposure. Care must be taken
in designing the details of s pilot project to see thst _,ch things as

softvare to make the dsts base "user friendly” snd training packages
are considered.
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wHY To gather dats comparing the costs and benefite of
direct distribution from the government and
distributicon via commercial vendors.

The benefits to be evalusted i{nclude:

-- the <currency of the {nformstion coming directly from the
government sa compared to the ssme information coming
through s commerci{al vendor;

-- the esse of acceas to information from each source;

-- the accuracy and fidelity of the vendor's databsae as
compared to the government's;

-- manipulability of datsbsses from different sources;

The costs to be evalusted {nclude:

-- the costs to the government of supplying the datsbase
directly, whether oaline or through thte distribution of
tapes;

-- the costs of paying 8 commercial vendor to distribute the
dats base online;

-- the coats to the libraries in telecommunicationa;

-- the coats for hardware and software, both to the government
and to the particirating libraries:

-- the coata to the government and tu libraries for ataff
training and time.

Participati-g r'braries would have to keep detailei records each
time they r. efved, sccessed and manipulated oae of the data
bases used in th: “eat.

We suzgeat that the project be undertsken jointly under the
direction of the Jofit Committee on Printing and the
Superintendent of Do uments, 88 recommended in the Ad Hoc
Committee report. A project of this magnitude should be directed
from some central soasrce with the authority to negotiaste with
sgencies and commerc.sl vendors for the supply of the dats baase
and capable of monitoring the progress of the data collection.
The major work of the project would be in deaigning the
questionnasires and dsta sheets to be kept by participating
librariea. This should be done with the input of s committee of
depository librarisnas.

Carolyn Jamison

Diane Garner

The Penns;lvania State
Univeraity Librariea
18 July 1985




Academic Libraries

Urb-Lg.Lib. 1 Urb-Lg.Lib.2 Urb~Lg.Lib.3 Urb-Lg.Lib.4] Sm.Lib.1 Sm. Lib.2
Resource Ctr. Resource Ctr| Urban Urban
Coumercial Vendor Agricola Agricola Agricola
oniine CPI CPI Crl
Patents Patents Patents
Federal Reg. Federal Reg. Federal Reg.
Agency online or Agricola Agricola Agricola
Stace Data Ctr. Census Census Patents Patents Patents
Federal Reg.| Federal Reg. Fed. Reg.
Local Mount Census Census USGS
USGS USGS CPI CP1 CPI

Notes:

to deal with them.

agency.
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The Census tapes are not tested in small libraries because they are not likely to have the computer capacity

Federal Register may have to be changed to a local mount if the tapes are not available online from the

03t




g——G8--0 088-19

ERIC

Aruitoxt provided by Eic:

Academic Libraries| Rur-Lg.Lib. 1} Rur-Lg.Lib.2 Rur-Lg.Lib.3 | Rur-Lg.Lib.4| Sm.Lib.l Sm. Lib.2
Resource Ctr. Resource Ctr| Rural Rural
Commercial Vendor Agrico’a Agricola Agricola
online Cpl CP1 CPI
Patents Patents Paterts
Federal Reg. Federal Reg. Federal Reg.
Agency cnline or Agricola Agricola Agricola
State Data Ctr. Census Census Patents Patents Patents
Federal Reg.| Federal Reg. Fed. Reg.
Local Mount Census Census USGS
USGS USGS CPI CP1 CPl

Notes:

The Census tapes are not tested in small libraries because they are
to deal with them.

not likely to

have the computer capacity

Federal Register may have to be changed to a local mount if the tapes are not available online from the

agency.

124




ERIC

Aruitoxt provided by Eic:

Public Libraries Urb-Lg.Lib. 1} Urb-Lg.7.ib.2 Urb-Lg.Lib.3 | Urb-Lg.Lib.4| Sm.Lib.1 Sm. Lib.2
Resourre Ctr. Resource Ctr| Urban Urban
Commercial Vendor Agricola Agricoia Agricola
online CPI CP1 CP1
Patents Patents Patents
Federal Reg. Federal Reg. Federal Reg.
Agency online or Agricola Agricola Agricola
State Data Ctr. Census Census Patents Patents Patents
Federal Reg.| Federal Reg. Fed. Reg.
Local Mount Census Census
USGS USGS CP1 CP1 USGS CPI1

Notes:

The Census tapes are not tested in small iibraries because they are

to deal with them.

not likely to

have the computer capacity

Federal Register may have to be changed to a local mount if the tapes are not available online from the

agency.
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Public Libraries

Kur-Lg.Lib. 1| Rur-Lg.Lib.2 Rur-Lg.Lib.3 | Rur-Lg.Lib.4} Sm.Lib.1 Sm. Lib.2
Resource Ctr. Resource Ctr}{ Rural Rural
Commercial Vendor Agricola Agricola Agricola
online CPI CPI CPI
Patents Patents Patents
Federal Reg. Federal Reg. Federal Reg.
Agency online or Agricola Agricola Agricola
State Data Ctr. Census Census Patents Patents Patents
Federal Reg.| Federal Reg. Fed. Reg.
Local Mount Census Census UsGs
USGS USGS CPI CPI CPI

Notes:

The Census tapes are not tested in small libraries because they are

to deal with them.

not likely to have the computer capacity

Federai Reglster may have to be changed to a local mount if the tapes are not available online from the

agency.
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RICE UNIVERSITY

PO BOX (RQ2
HOUSTON TENAS

Iyl 1892

7

THE FONDREN LIBRARY

June 25, 1985

Honorable Charles McC. Mathias, Jr.
Chairman, Joint Committee on Printing
U. S. Capitol

Washington, D.C. 20510

Dear Mr. Chairman:

Fondren Library at Rice University would like to express its support
for depository library access to Federal Government information in
electronic form. Fondren completely agrees with the findings of the
Ad Hoc Committee on Depository Library Access to Federal Automated
Data Bases of the Joint Committee on Printing in its assessment that a
pilot program is needed to practically test the cost-effectiveness of
providing information electronically to libraries.

This library is in an especially appropriate position to make
excellent use of electronic distribution of government information to
the public because we have one of the largest user populations of any
depository library in the South, since we are located in the heart of
Houston, the fourth largest city in America. Cur depository
collection is particularly strong in legislative materials, rules and
regulations, energy and technical reports and maps, and is
supplemented by commercially produced collecticns of government
publications in microform. As a Patent Depository Library we have
been providing the public with access to electronic Federal
information through the Patent and Trademark Office's Classification
and Search Support Information System since April 1983.

We have a history of serving all sectors of the public. We are an
active member of several library networks: douston Area Research
Libraries Consortium (HARLiC); the Consortium of the Association of
Research Libraries (CARLA); and AMIGOS, which 18 made up of libraries
in the Southwest using the nationwide library network, OCLC. All
three networks promote cooperation between academic, public, and
medical facilities, and special litraries. We have reciprocal loan
agreements with nonprofit organizations and research libraries in
Houston and the Southwest through our participation in these
networks. We provide reference services through two divisions, the
Division of Reader Services and the Division of Government Documents
and Special Resources. We also provide research, reference, document
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delivery, and interlibrary loan services to the corporate s tor and
to other researc’. libraries through the Division of Community
Services.

Database Selection

As part of a pilot project, Fondren is part'cula~ly interested in
access to the bibliographic data base of the Department of Energy
(DOE). We are ready to commit the significant resources of three of
the four divisions of Fondren Library as well as a portion of the
telecommunications cost to providing dial-up access to this database.
We have sufficient staff not only to provide primary access to this
electronic tool for over 12 hours daily, but also to adequately
monitor usage by user type (public, local university, corporate,
HARLiC and CARLA network users). We propose to test the electronic
delivery formet for the DOE data base because we are in the most
energy~intensive economy in the U.S. With the frequent price shifts
in the oil indvstry, new production technologies and alternative
energy rescurce utilization are t! most sought after information
requirements of our patrons.

The Fondren government documents collection already contains DOE
reports in hard copy and microfiche format. Access to the DOE

data base in electronic form by means of a dial-up microcomputer
terminal will facilitate and enhance use of that collect?nn to the
widest possible group. Computer searches of bibliograp.. = data bases
are done daily in all three public service divisions at Fondren and
there are 10 ljibrarians already conversant with the corman.! languages
and search strategies required to search the many publicly available
commercial databases. This means it will take only minor training and
scheduling to bring access to the public through this talented group
of information specialists.

Potential User Groups

This pilot project is a unique opportunity for collaboration between
three sectors of the Houston area community that are critical to the
continuing economic health of this area and thus are very important to
Rice University. Houston's growth has been largely due to the
excellent collaboratior between academic expertise, corporate

1 134
ERIC

Aruitoxt provided by Eic:



ERI

Aruitoxt provided by Eic:

126

applications, and governmental needs, as is exemplified by the Jchnson
Space Center. Providing access to the most current technical reports
in the energy fields is of immediate interest to 60 percent of the
corporate clients who already use Fondren information services. These
oil and gas exploration, research, and energy-related service
companies have the most direct uses fcr DOE technical information.
However, engineers, contractors, equipment suppliers, developers, and
small businessmen developing new products to diversify the Houston
economy also need the technical information filed in DOE technical
reports. The same is true of the research community represented by
Rice University, the University of Houston, and other members of
HARL1C. Access to energy information is invaluable to the research
planning and educational programs of these schools, all of which
contribute to the evolution of technical innovation themselves.
Technical information is also an asset to the key businesses in
Houston that belong to the Houston Chamber of Commerce and other small
business =upport organizations.

Public Education

In cooperation with the Joint Committee on Printing, Fondren is ready
to promote the electronic delivery of information through publicity to
the university community, the corporate sector, and to the other
HARLIC and CARLA network libraries. The combination of publicity,
user education at the public service desks, and immediate access to
the database should provide enough usage to give a fair test of the
feasibility and cost-effectiveness of the system. Parallel analysis
of usage and topics searched could further indicate the breadth of
public interest and justify possible expansion programs for the Joint
Committee.

Reporting of Results

Adequate evaluation of such a pllot program requires analysis and
reporting of results, both in-progress and at the conclusion of the
project. This is subject to the Joint Committee's specifications, but
Fondren can provide baseline statistics of usage of the DOE reports
for the fiscal year and a final report of the amount of electronic and
hard-copy usage during the pilot program. Ilnterim reports may be
provided 1f needed to discuss omotional efforts and short-term
increases of usage.
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Summar

Through concerted public education activities, the assistance of
excellent {nformation professionals to help users make the best use of
materials locatea by DOE searches, and the network of current users
who can be directly contacted to promote usage, Fondren Library can
provide a high quality pilot test program for the evaluation of the
Electronic Federal Information Project. We are ready to develop a
more detailed proposal to your requirements and coordinate a project
with the Joint Committee on Printing.

Sincerely,

/ém/mu /%Z‘

Barbara Kile, Director
Division of Government Publication and Special Resources
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Roston, Mxss. 02108
T

EDGAR J BELLEFONTAINE
LIBRARIAN

THLEPHONT
(617) 742-0038

June 18, 1985

Hon. Charles McC. Mathias, Jr., Chair,ar
Congress of the United States

Joint Committee on Printing

818 Hart Senate Office Building
washington, DC 20519

Dear Senator Mathias:

Thank you for your letter of May 17th. In response to
your invitation, I am happy to submit the following state-
ment concerning the pilot project to provide electronic
access to federal government publications to the depository
libraries.

The Committee is to be congratulated for addressing
this pressing question. The federal publications and
databases presently under consideration by the Committee
would provide legal information, which is, in essence,
information about the activities of the government itself
which is not presently available anywhere 1in electronic
format.

Print is not the substantial equivalent of on-line
electronic access. If 1t were, we would not be seeing the
explosive growth of electronic databases that we are now
seeing. Given the great mass of official federal government
laws and requlations, on-line access is the only practical
means of finding essential information hidden in a mountain
of data. Even for print materials where detailed indexing
is available, on-line searching allows more powerful as well
as faster access. For materials where indexing is less than
adequate, the advantage of on-line access is even greater.

Better availabi'ity of federal materials is in the best
interest of the gove. ment. Much of the decision-making of
the federal courts ana admin strative agencies is done in
the context of adversarial proceedings. In such proceedings
the tribunals rely heavily upon the parties to adequately
present the legal issues involved supported by appropriate
citations. Therefore, if federal legal information is not
freely and cheaply avallable, it may not be effectively
utilized, and the efficiency of the government's own
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operations will be impaired. Resulting failures of justice
will fall most heavily upcn less well-off litigants before
federal agencies and courts who will not be able to pay for
expensive manual searches.

It would indeed be a tragedy i1f, in the future, only
printed vergions of federal documents were readily available
to the public. It would be an ironic situation indeed if
informatio about government activities and legal rulings
were avai..ole to all, but effective access to that infurma-
tion were restricted to those who could afford to pay the
fees of electronic information vendors.

It should also be noted that with modern type-setting
technology, the reducing of documents to machine-readable
<orm is a necessary first step to the printiig of most
documents. In fact, .he entire Westlaw compL ter-assisted
legal research systc \ grew ovt of modern printing proce-
dures. The West Publishing Company realized that in pub-
lishing 1ts law books, it was also creating an electronical-
ly accessible database. It would therefore seem that the
greater part of the expense of providing federal information
on-line, that is to say the expense of putting the records
into machine-readable form, has probably already been met.
"bit remains 1s the task of providing widespread public
access to these machine-readable records.

It would appear that the Social Law Li rary, which 18 a
federal depository library, would be a logical site for the
provision of such on-line acceses in the Boston area. The
Social Law Library 1is dues-supported, member-managed and the
principal raference library of the Massachusetts Supreme
Judicial Court, the Massachusetts Appeals Court, and indeed,
of al’ the other state courts located in Boston. The
Library also serves the several federal courts sitting in
the state.

Moreover, since 1804 the Library has been the major
legal resource for the Boston area bar. The 1842 statute
chat provided for the cireation of public county law
libraries, the predecessors of the preseat Trial Court
Libraries, specifically exempted Suffolk County (which
includes Boston) in recognition of the Social Law Library's
longstandirg fulfillment of this role in the county. In
addition, the Library provides services to the First circuit
Court of Appeals Library, local law firm libraries, ..l law
school libraries in New England, and, through the
Massachusetts Trial Court Libraries, the general public.

The Library's extensive network of interl:ibrary loan
services would insure that epecific requests for informatir
from these federal databases would be promptly provided to
users who are far removed .[rom the Boston area. The lo-
cation of the Social Law Library in downtown Boston would
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give direct access to these databases to the greatest number
of potential users. Juch high volume use would also serve
to provide a fair test of the information delivery capabil-
1ties of the system.

The Library has sufficient experierced staff fully
capable of providing in-depth user assistance in accessing
these databases. At the same time, the Library's copy
center can provide any necessary hard copy. This dual
capability to find and disseminate legal information is
unique to th- Social Law Library in the New England area.

I wish to thank the Joint Committee on Printing for
this opportunity to present this statement. I am confident
that the Committee will find a way to make these vital
federal records available in electronic format fur those who
are expected to govern their conduct and business in accor-
dance with the commands of these materials.

Respectfully submitted,
EéSf; J. Bellefontaine
Librarian
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June 17, 1985

The Honorable Charles Mathias, Jr., Chairman
Joint Committee on Printing

387 Russell Building

Washington, DC 20510

Dear Senator Mathaias:

This letter 1s being addressed to you
to ask for your support for a pilot program in which
federal depository libraries will receive Federal infor-
mation in electronic form.

As you well kuow, the federal depository
library program was established by Congress to provide
Federal government information to the public through
libraries. Since more and more Federal information 1s
being produced and accessed through electronic means,
depositoy libraries and their users have become anxious
to receive some information in electronic format.

In view of the nublic forum to be held on
Wednesday, June 26, 1985, at 2:00 p.m., your support for
keeping the depositcry library program current with the
new information technology is very important.

We of the information community will greatly
aporeciate your help in this matter.

Sincerely,
;297V 74 CZ/ék/Ué;)

‘Jane F. Clark, Director
Informotion Services

Sout .ern States Energy Board
2300 Peachford’Rnd. RN
Suite 1230

Atlanta, GA 30338
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& I SPARTANBURG COUNTY PUBLIC LIBRARY

June 7, 1985

Chairman

Joint Committee on Printing
Congress of tre United States
Washington, D.C. 20510

Dear Comm®ttee Members:

I have recevved your May 31, 1985 news release regarding the announcement of a
public forum on whether government publications and electronic format should be pro-
vided to federal depository 1ibraries. Although I will be unable to attend, I would
Tike to submit my written comments.

When Title 44 of the United States Code was first written, I am sure 1ts authors
had in mind the duty and responsibility of the Federal Gov-ornment to make ts publish-
ed information available to the citizens of the United States. Obviously, these au-
thors could nct foresee the technological changes that were to take place many years
later.

Although Title 44 does say "printed matter," at that time that wus the only for-
mat in which government information was disemminated.

I beiieve it to be too narrow in interpretation to assume that printed matter
meant pri _ed matter. I am sure the intent of the framers of this law was to make
sure th  jovernment information is available to all the people. Today this would
include material in electronic format.

On March 15, 1985, the Office of Management and Budget published a proposed fed-
eral information policy in the Federal Register. They con.luded that collection and
disemmination of information in electronic format should be treated as information 1n
other formats.

I think the wark of a recent ad hoc committee, which involved persons frcm the
Depository Library community is excellent in most all respects. Librartes, both oub-
11¢c and academic, are already beginning to use extensvely ele.tronic data bases. It
should be a relatively simple matter to make federal infcemation in electronic furmat
available as well.

Thank you for your interest and concern in this maiter

Sincerely,
/
‘<{",L\/ Yeteo -
Dennis L. Bruce
Director

DLB/nw

333 S PINE STREET, P O BOX 2409, SFARTANBURG, SOUTH CAROLNA 29304-2409, (803) 596-3507
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TEXAS STATELIBRARY

LORENZO DE ZAVALA STATE ARCHIVES AND LIBRARY BUILDING
BOX 12927, AUSTIN, TEXAS 78711

Tevas State Library Dorman H Wintrey
and Archives Commussion July 24, 1985 Director ard Libranan

Tom Kleis

Joint Committee on Printing
SH-818 Hart Office Building
Washington, D. C, 20510

Dear Mr. Kleis:

As the Texas State Library is the regional depository for Region I1 of
Texas in the federal documents depository library system, I am writing in sup-
port of the University of Houston Libraries’ proposal for a pilot project for

depository library access to federal government publications in electronic format
submitted on June 24, 1985.

It has become urgently apparent that more and more data, previously
distributed to depository Tibraries in either paper or microfiche format,
are now available only in electronic format. We can anticipate that this will
continue to be the preferred format of the future, as both economics and time
assume higher priorities in the production and accessibility of information.
A1l libraries, but especially those which handle government publications and
respond to requests for government information, feel that without access to
clectronic data in libraries, the public will be denied access to much of the
Information our govermment collects.

It is of great importance that libraries be given an opportunity to experi-

ment with ways of assuring this free public access. It should not be left
entirely to the private sector.

The Texas State Library is interested particularly in the development of
regional access to this data, and could support a project of this kind.

I urge the Committes to give favorable consideration to the University of
Houston Libraries' pr_pusal.

Sincerely yours,
/ 77 .
/JZ%'}’W ey A

Dr. Dorman Winfrey «
Director and Librarian

Z:UofH %
AN EQUAL OPPORTUNITY EMPLOYER 1836 1986
——
Admimistration (512, 475 2166 (STS 822 2166) Information Services Diwision  (512) 475 2996 {STS 822 2996)
Administrative Services (612) 475-6657  {STS 822 6657) Library Development Dvision  (512) 475 4119 (STS 822-4119)
Archives Division (512) 475 2445 (STS 822 2445) Local Records Dinsion (512) 475-2449 (STS 822 2449)
Data procsssing (512) 4751521 (STS 822 1521) Records Managament Coision  (512) 454 2705 —

Dwvision for the Bind and Physically Handicapped
(312) 475 4758 (STS 822 4758)
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TRb.UNJLEB ek Y OLARLZONA

TUCSON, ARTZONA 85721~

COLLFGE OF EDUCATION
GRADUATE LIBRARY SCHOOL
1315 EAST FIRST STREET 1602) 626-3568

June 17, 1985

Senator Charles McMathis
Chairman

Joint Committee on Printing
U.S. Congress

Adashington D.C. 2C510

Dear Senator:

I have read the news release of May 31, 1985 in which
the Joint Committee on Printing has called for a public
meeting on the subject of electronfc federal information
to depository l1ibraries.

Since I shall not be able to attend that meeting,
I thought that you might be interested 1n the enclosed
copy. It is an editorial which will appear in GOVERNMENT
INFORMATION QUARTERLY (1985, fssue 3). The fssue will
appear in print this summer and it pertains to the
JCP report on the provision of federal government
publications in electronic format to depository iibraries.

Singerely,
oo

Peter Hernon
professor

14%
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DISCUSSION FORUM:
"PROVISION OF FEDERAL GOVERNMENT PUBLICATIONS IN
ELECTRONIC FORMAT TO DEPOSITORY LIBRARIES"
In May 1983, the Joint Committee on Printing, U.S. Congress,
appointed the Ad Hoc Committee on Depository Library Access to
Pederal Automated pata Bases and charged it with determining:

-~ what and how much Feacral Government information is in
electronic format?

~ if depository libraries have the ability to assess the
new formats?

~ what are the costs and benefits of providing information
in electronic format?

In addition,

The Committee was ... asked to identify major policy areas
which should be addressed in order to meet the intent of
pertinent provisions of title 44, United States Code, to

make Government information publicly available to citizens

at no chargethrough the depossitory library system. (1)
The Committee's deliberations resulted in a committee print (s.
Print 98-260) which was published in December 1984 . (2)

This report of the Committee is one of the most important
official publications regarding the depository library program in
recent years. It reflects the thinking of an influentiel group
of individuals, associations, groups, and federal agencies about
the availability of public information in an electronic format
and a perceived role for GPO depository libraries. Undoubtedly,
various individuals and groups will try to use the report as a
blueprint for change -- the electronic retrieval and
dissemination of public information through the depository

library retwork.
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An underlying theme of the report is that less public
information i8 being disseminated in traditional formats, such
as paper copy and microform, than in electronic format. If tne
public i8 to gain access to electronic information, then
depository libraries must serve as the safety net. This line
of reasoning suggests a number Of policy issues and discussion
opportunities, only three of which will be identified here.
First, the definition of a government publication as advanced in
Title 44 18 outdated and open to interpretation. While the
JCP and GPO argue that section 1901 does pertain to electronic
printing, the Office of Management and Budget and other
executive agencies ques:ion the assertion. The policy issue
relates to the separation of powers, i.e., the JCP not wantinc to
see a further erosion of its power, and OMB becoming the
predominant player in federal information policy.

Second, current decision making relating to depository
distribution of federal electronic data files will center on
issues of economy in government. Due to the costs involved, the
government cannot make all of its machine-readable data files
available for depository distribution. Other stakeholders in the
information sector will play a central role in the availability
of electronic information. The GPO has long maintained that the
definition of government publication in Title 44 prevented
depository distribution of machine-readable files. Clearly,
prior to a policy shift, that definition m"st be amended.
Undoubtedly, executive agenciegs and others will oppose expanded

authority for the GPO or JCP in the distribution of electronic
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data files.

And, finally, government officials often naively assume that
a safety net for assessing public information is in place and
that it protects the interests of all segments of society. Both
the Freedom of Information Act and the Privacy Act are regarded
as part of that safety net; however, these acts only apply to
certain types of public information, It may be that many
goverinment officials see libraries as the most inexpensive
safety net to ensure the availability of increasing amounts of
public information in a machine-readable form. A question,
therefore, becomes "o what extent do depository libraries
provide effective access to public information?"

The report obviously represents a forum by which the
Committee can present its findings and recommendations. It is
also a political document and a state of the art assessment on
the availability of public information in an electronic format.
However, a weakness to the report i8s its failure to subject the
JCP's survey of depository libraries to checks for data
reliability and validity.

Federal information policy, especially that focusing on
electronic information and the depository library program, has a
small research base. Ironically, the report fails to 1ist the
relevant research and development studies in its bibliography.
The assumption is probably that this literature has little direct
relevance to the issues in hand. Whatever the reason(s) this is

a curious omission.

E l{k[Cxo 0858
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Most interesting are the assumptions upon which the report
is based, and the conclusions and recommendations made. Previous
research has found that depository collections and staff, at this
time, make limited use of technology ~-- OCLC, online database
searching, the development of management informaticn systems, the
servicing of numeric databases, the inclusion of government
publications in online catalogs, etc. (3,4,5 Theretore, since
the JCP's survey of depository libraries examines the libraries'
overall current or planned use of technology, the data analysis
inflates the immediate direct relevance of technology to
depository collections and services. The assumptions that
documents staff and col .ections directly and presently benefit
from the "wide array of computer equipment already in place in
depository libraries®™ and tnat documents librarians "regularly
make use of time-sharing gservices for searching data bases"™ are
questionable. (6)

The report is a part of the "add-on" approach to documents
librarianship, which calls for adding new libraries to the
program, making more printed publications available for
depository distribution, expanding the nonprint resources
available for item selection, etc. At some point, there must be
a reversal of this approach or at least evaluation of the
depository program and a determination of whether "bigger is
indeed better.® Does having larger ccllections better enable
the program and the GPO to meet stated objectives? Does the
program have valid goals and objectives? Can increased public
access be equated with having a certain number of libraries in

the depository program?
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The report recommends the initiation of pilot projects
exploring the effectiveness and efficiency of depository
libraries in providirg public information in electronic form.
While this suggestion is reasonable, a sound research plan should
be established prior to implementation. The purpose would be to
set formal goals and objectives for the pilot projects, decide
how the projects would be evaluated, and determine appropriate
research designs and methods of statistical analysis.

Unless this is done, the proposed pilot projects may
produce findings similar to those of 1975 and 1976, when the JCP/
GPO tested the micropublishing of the Code of Pederal
Regulatjions. The project

was based on a small sample of test libraries selected by
the GPO. Many aspects of the project were not handled
very well -- the timing was poorly planned, there was very
little time aZforded the libraries for creating a
reasonable test environment, and not all libraries used
the CFR under documented conditions. (7)
Furthermore, the CFR did not receive extensive use, by librarians
and researchers, in all the libraries. Nonetheless, the GPO
declared the project successful and in July 1976 requested
approval from the JCP to start microfiche distribution to
depository libraries.

The value of the report may be less its conclusions and

recommendations than a general reminder to depository personnel
to apply technology for increased access to governnent
documents, if documents librarianship i8 to rise above .he
endless daily routines, escape from preconceived
assumptions related to traditional library/information
services and the depository library system, and set
rriorities concerning how the depository collection can
-est utilize information handling technologies to benefit

ooth the library and the user. Once the priorities are
determined, depository librarians can then initiate a

14
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program to implement such technologies for increased

access and organization, and increase overall

dissemination of government information (8).
The field >f government publications proceeds much as it did in
the past; there 18 little planning and evaluation, minimal use of
technology, and minimal integration and mainstreaming of
documents with other information servir-s and collections. In
addition, collections rather than services are emphasized. If
the report, with its rich information content (especially the
summaries of Bpeaker presentations in Appendix 2), leads to
change, ite shortcomings can be overlooked and the libiary
profession will benefit., More than ever, documents librarianship
must set a research agenda for the future and see that quality
research is funded and relates to wecision making and Public

policy issues.

Peter Hernon
Editor
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UNIVERSITY OF CALIFORNIA

L i i LD TS SR a

BERKELRY * DAVIS  IRVENE [0S ANCELEY  HIVERSIDE AN DIECO SAN FRANC %O SANTA BARRARA  SANTA (RLZ

DAVID PIERBONS CARDNER OFFICE OF TIE PRESIDERT
Prowdat BERRELEY CALEE fv w20
WILLIAM K FRAZER N
Seur Vi Proadont —
Acadome A June 21, 1985

The Honorable Charles McC. Mathias, Jr,
Chairman, Joint Committee on Printing
SH-818 Hart Senate Office Building
Washington, D.C. 20510

Dear Senator Mathias*

Because | cannot attend the public meeting on Electronic Federal Information
to Depository Librar es scheduled for June 26, 1985, | am writing you at this
time to express the suppori of the University of California for the efforis of
the Joint Committes on Printing to develop policies concernir~ the provision of
government publications In elactronic format to Federal depository libraries,
We generally concur in the finding of the Joint Committee's od hoc Committee
on Depository Library Access to Federal Automated Data Bases (as reported
in Committee Print S Prt. 98-260, Provision of Federal Government Publica-
tions In Electronic Format to Depository Libraries), and we agree with the
necessity for pilot projects to test the feasability of the proposals.

The University of Californ:a 1s also interested in taking part in pilot programs
in this area. We have both the resources and commitment to impiement impor-
tant pilot programs at this time The University of California library system,
taken as a whole, 1s one of the largest iibraries in the nation. Systemwide,
the University had holdings in June, 1984, of 20,683,967 bound volumes and
seriels, plus 2,468,645 government documents in eight Federal depository
hbraries and other Iibrary units. 1n addition, the Univers.ty takes an ective
role 1n providing access to Federal information outside the depository system,
including comprehensive census data and energy information (the latter
through the University’'s management of the Lawrence Laboratories).

In the area of access to information in electronic format, the UC libraries aiso
have much to offer. Three campus library systems (at Berkeiey, Los Angeles
and San Diego) now have integrated lhibrary information systems that couid in
principle be used to deliver machine-readable information to users of their
depository libraries In addition, the Division of Library Automation In the
Office of the President operates a library comput -communications system,
the MELVYL (TM) service, which deiivers library databases to the entire
nine-campus system  Finally, our Library Studies and Research Division,
working with private vendors, libraries, and Federal agencies, has taken an
active role in encouraging the development and evaluution of systems using

El{llC 150
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optical dignal disks to store, distribute and display information produced by
the Federal government, and sponsored a seminar on this top ¢ In Janvary,
198=

In connectior with these libracy automation capabilities, we would like to draw
your attention to the fact that depository libraries are often part of larger
library networks. Some of these larger entities are alreadv developing their
own methods of processing electronic intormation “or users. Where such sys-
tems exist, Fed«-al data could be delivered to users at anv location served by
the system, not only within the confines of the depository hibrary unit. At
the Berkeley campus, for example, the GLAD:S automated support system
could conceivably provide access anywhere on the campus The University-
wide MELVYL service could make such information available for use through-
out the University of California

We raise this technical issue partly to encourage the Joint Committee to
incluce experiments with such "local systems” in the pilot program, and
partly to point out that n> single solution s likely to satisfy the needs of all
aepository lioraries and their users In fact, no single solution s likely to
withstand the tests of rapid change in technology or the -apid restructuring
of the nation's communications systems  Standards will play a critical role in
this area, by assuring that Federal data can be distributed and displayed
using multiple approaches. We encourage the Joint Committee to foster the
development of suitable standards for the encoding and formatting of Federal
data, and for the characteristics of computer software that will be needed to
access, display and use the information. At the same time, we urge the Joint
Committee on Printing to develop standards which are as flexible as possible,
In order to sccount for technological changes and to aliew libraries to adapt
the information to their own needs and capcbilities

We appreciate this opportunity to comment on this topic, and look forward to
receiving information about opportunities to participate in pilot programs at
the University of California.

Yours truly,

% g

-’ {(,/
Ay e
Gary S Laywrence

Director
Library Studies and Research Division

cc'  Bernaaine Abbott Hoduski, Professional Staff Membcr for Library
an1 Distribution Services, Joint Committee on Printing
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UNIVERSITY OF CALIFORNIA SAN DIEGO

BEAKELEY DAMES IKVINE  LOS ANCELES  RIVERSIDE  SAN DIECO 34N FRANCISCC

SANTA BARBARA  SANTA CAUZ

THE UNIVERSITY LIBRARY LA JL_LA, CALIFORNIA 92093

June 18, 1985

The Honorable Charles McC. Mathias, Jr.
Chairman, Joint Committee on Prainting
United States Congress

washington, D. C. 20510

Dear Senator Mathias:

The announcement of the public meeting on electronic fea>ral
information to depository libraries has sparked a great deal of
interest here. Although no one from our staff will be able to attend
the June ?° meeting, we'd like to express our support for the concept
and for m. .ng ahead with pilot projects. We would also be interested
in participating in a pilot project although we have not prepared a
specific proposal at this time.

one nezed which is particularly acute in depository librariea--
especially for those ot us in the west--is acc:ss to very timely
information in such -~as as status of legisiation, text of
legislation and regulatiu. or statistical releases. Although we can
recognize tha*t provision of elect~onic access to certain classes of
materials might be extremely controversial from the standpoint of some
in erests, we would nevertheless like to express our hope that there
w1ll be an oppcrtunity to test at least one cf these areas of high
intarest duriny the pilot program.

We loc.. forward to progress and would appreciate receiving news
of further developments.

oincerely yours,

PSM:cp Phyllis S. Miraky
Acting University Librarian

cc: Ms. Bernadine A. Hoduski
Chair, AQ Hoc Committee on Degpository Library
Ac-ess to Federal Automated Data Bases

Aruitoxt provided by Eic:
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UNIVERSITY OF COLORADO, BOULDER
T oy P

University Libraries
Office of the Director

July 24, 1985

Senator Charles Mathias, Jr.
Chairman

Joint Committee on Printing
Room 818

Hart Senate Office Building
Washingtor.,, D.C. 20510

Dear Senator Mathias:

The University of Colorado Libraries are very supportive of
the recommendations of the Ad Hoc Committee on the Provision of
Government Information in Electronic Form to Depository Librarics.
Government information already substantially supports the rescarch
and educational missions of the University. Provision in electronic
format would greatly enhance the usefulness, accessibility, and
timeliness of this information.

The Government Publications Library of the University of Colorado
is interested in serving as a test site f.r a pilot project as
recommended by the Ad Hoc Committee. We realize that the selection
of the pilot project participants will depend on a number of variables
yet to be determined. It should be pointed out that our Government
Publications Library has in the past successfully participated in
pilot projects sponsored by federal agencies involving the dissemina-
tion of government information. Most notable are the National Science
Foundation's Regional Technical Report Center Program in the early six-
ties and the testing and evaluation of the Government Printing Nffice's
microfiche edition of the Publication Reference File.

I encourag~ the Joint Committee ~n Printing both to continue work-
ing towards making government information in electronic format available
to depository libraries and to give serious consideration to using the
libraries of the University of Colorado, Boulder, as a test site.

Sincerely yours,

AT

Clyde C. Walton
Director of Libraries
CCW/EFF/4rl

cc. Senator William Armstrong
Senator Gary Hart

. regssman Tim Wisth
Norlin LI08yNa 1t & Campus Box 184 * Boulder, Colorado 80309 (303) 492-7511
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University of Georgia Libraries
1785 1985 Al A “}3

July 29, 1985

Senator Charies McC. Mathias, Jr.
Room 818 Hart Senate Office Building
Washington, DC 20510

Dear Senator Mathias:

This letter is to inform you that the University of Georgia Library,
a regional GPO Depository, would like to participate in the pilot project
to disseminate selected government information in electronic for. We have
not yet developed a formal proposal in large part because we do not have
sufficient information about the pilot project to do so. When that information
is available we would be pleased to submit a 1ormal plan.

The University of Georgia has a long history as a pioneer in the area
of computing. Among our efforts are early work with batch biblivgraphic
data base searching funded by the National Science Foundation, the
installation of a CDC super-computer and the adding of a second super-
computer in the near future. There is little doubt that both the hardware
and the expertise exist on this campus to support a pilot project of the type
envisioned.

The University of Georgia Library aiso has a strong commitment to
computing. The library has a locally deveicped, integrated, automated system
that resides on 2 dedicated computer. This means that the library has both
the automated system and the programming staff needed to support the
provision of government information in electronic form.

The dissemination of U.S. government information is vitai to an informed
citizenry. The University of Georgia Library sees the provision of U.S.
agovernment information to the University community and to the citizens of
the State of Georgia as one of its important roles and will do what it can to
provide that information regardless of format.

Sincerely,
Do A4,

David F. Bishop
Director of Libraries

DFB/mw
cc: Congressman D. Douglas Barnard, Jr.

Senator Mack Mattingly
Sertor Sam Nunn

An Equal Oppe rturuty - Affirmative Action Institution

ERIC
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VERNMENT PUBLICATIONS DEPARTMENT
UNIVERSITY OF KENTUCKY LIBRARIES

LEXINGTON KENTUCKY 40306

June 18, 1985

The Honorable Charles McC. Mathias, Jr.
Chair, Joint Committee on Printing
Washington, D.C. 20510

Dear Senator Mathias:

Although I am unable to attend the public meeting on June 26, 1985, in Washington,
D.C., I would like to make a few comments on your committee's proposal to fund
pilot projects involving federal information in electronic format.

First of all, the University of Kentucky Libraries would like to be considered

for a pilot project in the area of providing public service, promotional activities,
etc. for an electronic information file, either online or on disk/tape. We could
provide access to either format. I have included those pages from the Ad Hoc
committee’s questionnaire which describe our existing hardware capabilities.

We would be particularly interested in electronic files related to energy,

business, agriculture or international affairs. We would also have a strong

interest in a pilot project invclving video or optical discs, although we do not
currently have any of the necessary equipment for handling those rormats. The
Smithsonian Institution's project invelving aviation photographs is a good example

of a videodis project (see attached brochure). We would also be interested in
providing access to some of the computer mapping now being done by the U.S. Geological
Survey. I hope you will give us serious consideration when deciding upon your pilot
projects.

Secondly, I would like to draw a parallel between the efforts in the mid-1970's

to bring microfiche into the depository library system with the current discussion
regarding electronic information. At that time, we all debated  whether this
New format constituted a government pubiication; whether GPO could produce, manage
and distribute it; what standards would have to bs developed; whether depositories
could store and service the new format; and whether the public would accept and use
the same information offered in a new medium, Working together, we wanaged to answer
all of the above questions and come to a reasonable and successful compromise, which
has, indeed, turned out to be in the best interest of the U.S. citizen and the
depository library system. Without microfiche, much vital information would have
disappeared from public access and many depositories would have been out of space
or out of the depository program long ago.

I feel tuac che current aepate over access to electronic information is remarkably
similar, and I hope it comes to the same happy resolution. I feel very strongly
that tnese eleztronic files are government publications, *hat it makes good sense
to make them available in their original form (electronically) rather than convert
them to paper or fiche for distribution; that, unlike microfiche, the public's
acceptance of this new format will be immediate, and that standards can be developed
or methods of distribution devised to overcome compatibiiity problems. I also

think that JCP and its Ad Hoc Committee have hit upon the major point of difficulty:
tne capability of depositories to handle electronic information and how much it

AN EQUAL OPPORTUNITY UNIVERSITY

ERIC
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will cost somecne for them to do so. I think the pilot projects will go a long
way toward answering these two questiong,

However, I would also suggest that JCP consider asking the Ad Hcc Committee for
additional statistical information on the actual brands of hardware which are
available in the depository community (this data was collected on their questiornaire),
as well as geveral case studies of existing elsctronic information dissemination
systems now operated by U.S. government agencies, e.g., CASSIS (Patent Office),

ERIC (Department of Education) and State Data Centers (Census Bureau). These

systems could be projected for & universe of 1400 locations or less, and several
models or scenarios suggested for each system. Such information based on existing
networks would provide a good comparison for the results of your pilot projects.

I am sorry that I could not attend the public forum, but roney is very tight in
Kentucky, particularly at the end of the fiscal year (June 30). I hope you will
add my remarks to the record of the meeting, and I look forward to hearing more
about the pilot project program and our participation in {t.

Sincerely,

Sandra McAninch, Head

Government Publications/
Maps Department

Eacl. (2)

Xc'  Paul Willis, Director, UK Libraries
Michael Lach, Assistant Director for Public Services, U¥ Libraries

Aruitoxt provided by Eic:
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5. TFPMINAL(S)

1. Does jyour Library nave g terminal(s; tn accegs IN-HOUSE
[institutional) o OUT-0OF -HOUSE tNon-1usr1tut 1onall data bases
for research, cataloging, mte yegs X No

2. if yes, please check or f111] I oanformation as equired.

TERMINALS

— e

WHICH COMPUTERS ACCESSED?
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e ——— — OUT-OF -HOUSE
Make Model Qty. Main Min) Micro

\.—\-r‘———‘_ — ]
t.our 820 : X A X

I S S R S
2. 711 745 ? X X X

—_— )] -t —]
3. o0 1an i \ X

\—__%n“— ——— \—‘—«\4\—- . —
4. ocre 1os q \ A

———— S B e S
5. oot 111 1 . B

t————— —————— p——
6. Dirnriter 11 7 v

- _‘.__\f.___~ — —
7. T leviden aln 23 X

i
ey

t——— | ———
8 Tear-Sier te RUHZ\(’% IR ~
— —_ — _—

a Poa=Sicplor ROMY 1 ¥

15y

ERIC BEST Cory AVAILABLE

Aruitoxt provided by Eic:




150

G. COMPUTER EQUIFMENT AND FORNATS

1. MAINFRAMEC LCCATION
Operating Memory parent Library Gov't Doc.
Department

Make Model System Capacity 1lnst, Cther *

30813 MVT & CMS  _16 meg X

LOCATION

2. MINICOMPUTER
Qperatin~  Memory parent Library Gov't Doc.

Make Model System_ Capacity 1Inst. Other * Department
1w
Data General __ 10000 MEIS 2 megab. X
X

flew,~Pack 3000 MPFIV 2 megab _

3, MICROCOMPUTER LOCATION

Operating Memory parent Library Gov't Doc.

Make Model system Capacity InSt. Qther * Department
BN re nsi. 1 220k ~ X
(A g (Hn2.2 GAK R X o
How -Pack RS ¢ ﬂlll15'0 L6 ; £ o
XN K nosa 7 [ X
4. FORMAT
would vyou prefer goernment document s delivered 1n @ format
other than paper and microfiche? Yes X No (please
check) — —
On-lipe 5 Floppy Disc _ Hard Disc __
Magnetic Tape Optical Disc by Vider 5iSC A

Other

*Area other than Government Documents Department

I

4 sdA AN Y4 't'c’,"'%'dl“
L S




The Museun,'s ndeodisc players, prirters and video-
discs are available for visiing researchers in the Museum's
third fioor library, open from 10 am -4 pm., Monday-
Fnday Those interested in visiting the hbrary must sign
inat the information desk on the first floor of the Museum,

} For more Information, contact:
Mr Pete Suthard. Records Management Division
National Air and Space Museum
Washington, D C 20560
(202) 357-3133

To purchase copies of the videodliscs. send a
check or money order for $35. plus $1.5 handling
charge (total $36 50) to Smithsonian institution Press,
PO Box 1579. Washington. D.C 20013.

NATIONAL AIR AND SPACE MUSEUM

v

i
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Begun n 1980 the National Air and Space Museum s
videadisc project 1s providing scholars educators and re-
searchers access to the Museumn s vast collection of ar-
chival aerospace photographs Ten videodiscs are cur-
rently planned containing black and white and color
photographs of the -raft people and artifacts associated
with the hisiory of aviation and space fight To date.
neariy one third of the Museum s collection of one milion
photos 1s available on videodisc

HOW IT WORKS

The components of a basic videodisc system are sim-
ple a television monitor a laser videodisc player and a
videodisC

NASM s laser read videodisc is an analog presenta-
ton The 12 inch d ameter disc with 525 lines per image
rotates at 1800 rpm n accordance with the Natonal
Television System Committee (NTSC) standard The disc
can be played on all laser videodisc players

Mard copy reproductions of the video image can be
made in a few seconds with a printer f required. videodisc
users can order duplicate giossy pnnts of their selected
photos through the Seuthsonian s Office of Printing and
Photographic Services

BENEFITS

NASM s videodisc system reduces wear and tear on
fragile photo and document coflections because, once re-
corded. the onginals can remain safely In their files Also.
videodiscs store an incredible amount of data at an ex-
trernely low cost. A single disc for exampie. can store the
equwvalent of 33 buiky file cabinets or 675 eighty-slide
carousel trays.

The disc resembling a sitver phonograph record 1s
virtually indestructible It plastic coating protects it from

RIC
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dust. dirt and fingerpnints Because the disc ts “played
by 3 laser rather than a styius, 1t has a very long hfe—
even after hundreds of hours of play The information
remains seaure from ajteration and actidental scrambling
or erasure

One of the most valuable features 15 'ts versatility
Users can run 30 frames or photos. per second or they
can hold one frame for as long as they hke They can go
forward. backward. stop. scan—all in a matter of seconds

CURRENTLY AVAILABLE

Archival Videodisc 1 The Museums first disc
completed In August 1983 contains 100 000 photo-
graphs of the most-often-requested photos of aircraft
both US and foreign. n alphabetical order by manufac-
turer

Archival Videodisc 2: Produced in May 1984, this
disc includes 100000 images of major air and space
personalites Besides the biographical photos, the video-
disc Includes adcitional aircraft not covered In the first
disc. balloons, airships commercial tirlines. air meets, tro-
phies, military aviation, aeronauticzt communications and
equipment. aerospace museurs, philatelic covers and
models

Archival Videodisc 3: The US Air Force World War
1l and pre- 1940 still photo collection 15 the subject of t.e
third disc (availabie the end of 1984)

Each disc 15 accompanied by a table of contents histing
the subject headings

Cost per disc $35
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ﬁﬁfé ;x OF MASSACHUSETTS University Library
A J

Amhers! MA 01003

DOCUMENTS COLLECTION July 30, 1985

Ms. Bernadine Hoduski

Joint Committee on Printing
Room S-151 Capitol Building
Washington, D.C. 20510

Dear Ms. Hoduski:

This letter ia to express the interest of the University of Massachusetts
Library in participating the "pilot Project” phase of the Joint Committee
on Printing's investigation of the distribution of government information
in electronic forme

As I indicated in our telephone conversation ot July 23rd, we are intereated
but can make no commitment without knowing more about the kind of informa-
tion that will be offered to depoaitoriea; the formats to be distriuted;
possible funding by the JCP; and, potential impact on the University Library
and the University.

As plans progress, I hope that you will keep us informed of the Joint
Committee's activities in this area So that we can make & proposal for
your consideration in the future.

Thank you for your time and consideration of this matter.

Sincer -
j

William R. Thompson
Head of Documents

cc Representative S{lvic O. Conte
Richard Talbot, Director of Libraries

The University of Massachuselts 1s an Afftirmative Action/Equal Opportunity Inshitution
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THE UNIVERSITY OF MICHIGAN

Unnverarny Lisrary

ERIC
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July 31, 1985

The Honorable Charles McT. Mathias, Jr.
United States Senate

Chairman, Joint Committee on Printing
Room 818

Hart Senate Office Building

Washington, DC 20510

Dear Senator Mathias:

The University of Michigan wishes to express its interest in
submitting a pilot program propoaal for the provision of
government information in electronic form. The University of
Michigan provides a unique setting for a pilot progras in that
two significant resources are located on campua. The University
Library, which celebrated 1ts 100th year as a federal depository
collection in 1983-84, has extensive experience in providing
access to government information and reaponding to inquiries from
csmpus and local communitiea. The Inter-university Conaortium
for Political and Social Research (ICPSR) has served aocial
scientists from around the world for over twenty years by
providing: a) 8 dissemination aervice for machine-readable socisl
science data; b) training facilitiea in quantitative social
analysia; and c) resources for facilitating the use of advanced
computer technology. The ICPSR provides facilities and services
to an international community of scholars st over 30C member
universities and colleges.

Michigan’s propoaasl for a pilot program would join the
forces of the University Library and ICPSR. OQur purpose would be
two-fold: 1) to identify selected government data available in
electronic form, assessing mechanisma for providing access and
assistance with these data, and 2) to explore optiona which might
exploit ICPSR's established facilities for distribution of
government data, including its nationwide network for remote
access to such desta. This latter objective will be feasible if
reaources are available to support this experimentation and to
supplement resources that could be made aveileble by the
University Library and ICPSR.
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Factors to consider in identifying appropriate data for this
pilot program would include the availability of software to
assist users in handling the data, the size of the database, the
availability of current data of research interest to the local
community, and the potential appropriateness of the dsta to the
concerns of the mesbership of ICPSR. Examples of possible
databases which might be considered include: the Census Bureau's
CENDATA, the Bureau of Labor Statistics' Employment, Hours, and
Earnings, BLS’s Consumer Index, LEGIS, and full text
Congressional Record.

A pilot program which taps the complementary expertise of a
depository library and an established data consortium would
afford a unique opportunity to assess the methods of accessing
electronic information. Should the Joint Committee consider our
interest to be suitable for the program, we would prepare a
detailed proposal outlining the program's components and
mechanisms for possible evaluation.

We look forward to the Committee's favorable review.

Sincerely,

Cals JJ/%&L e

Carla J, Stoffle
Associate Director
University Library

ERIC
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m UNIVERSITY OF MINNESOTA Umvevsu(y Librares
TWiN CrRES Minngapolis, Minnesota 5. 455

|
|

June 27, 1985

Senator Charles Mathias

387 Senate Russell Office Building

Constitution Ave. between 1lst. St. and 2nd St., NE
Washington, D.C. 20510

Dear Senator Mathlas:

Since I will not be able to attend the hearings on the provision of
government information in electronic format to depository libraries, I

am writing to you to express my support for the idea and the establishment
of a pilot program. Many libraries are interested in gaining access to the
basic data even though they may not own the appropriate equipment at the
present time. It will not be long before many universities and their depos-
itory libraries will have fairly sophisticated new telephone systems to
which computers, etc., will interconnect (e.g., Stanford, $11 million
system). Shortly, the University of Minnesota will have portions of that
capability within its new $21 million telephone system.

The pilot should address the need for both numerical and textual materials.
For example, there is a need for the up-to-date texts of federal agency
annual reports and compilations (which often appear late). The last
Treasury Department Annual Report we have received is 1980, the last Employ-
ment and Training Annual Report we've received is 1982, and the last HUD
Statistical Yearbook we've received is 1979.

When publishing is delayed, as shown above, the needed information should be
routinely accessible electronically. Many uses could be cited. If the
principle of maintaining an informed public is to be upheld, electronic
transmission of data should be integrated into the depository library
system.

«

Sincerely,

7, /(// /W/Q”//?#WA”/"

William LaBissoniere
Regional Depository Librarian for the State of Minnesota

cc: Richard Leacy, Georgia Institute of Technology Library

WB/1f
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Umvevsnry Libraries
' ' Administrative Offices

Colump M 6520t 5149
UNIVERSITY OF MISSOURLCOLUMBIA e eorong 1ot 3149
IVERSIT

July 24, 1985

Senator Charles McC. Mathiras, Jr.
Chairman. Joint Comittee on Printing
Hart Senate 0ffice Burlding, Room 818
Washington, D.C. 20510

Dear Senator Mathias-

We were very pleased to learn of the Joiwnt Committee on Printing's
conside-ation of providing government information in electronsc format
to depository Tibraries, The University of Misscuri-Columbia Libraries
have been i federal depository since 1862, and are extremely interested
'n participating 1n g P1lot project to test the viabiiity of the
electronic format concept,

The Libraries have a long tradition of service to Missours
Citizens, [In Part, this derives from the University's land grant
Tossion.  But it alse 1s hased on the recognition that the Libraries

Attached for your consideration is a brief proposal which explains
how we would seek to par “1pate 1n this project. We believe that the
Univers®+y Libraries are both ideally situateqd and technologically
equipped ta participate ef.‘ectwe]y in a pitot project for the
eiectronic afssemination ot federal information If the Comittee would
Tike additional intormats 4 ¢ icerning the proposal, we would be happy
to provide 1t,

In conclusion, | hope that the Joint Committee on Printing wil}
respond favorably to the proposail,

Sincerely,
‘ I,(}NA‘ 2N %““‘3(’““ “‘7

Thomas W Shaughnessy
Director of Libraries

TWS pab

Attachment

€c  Serator Thomas Eagleton
Senztor John Danfor.h

Congressman Harolq Volkmer
Vice Provost John Oren

¥ M8 cOROMtuney reteuton

o 16
ERIC
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University of Missouri-Columbia Libraries

PRE'."'INARY PROPOSAL TO PARTICIPATE
IN A PILOT PROJECT ON
THE STORAGE AND DISSEMINATION
OF FEDERAL INTORMATION IN
ELECTRONIC FORM

Columbia, Missourl 65201
June 20, 1985

o
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PREL IMINARY PROPOSAL

Beckiround on the Libraries and their services: The Umiversity of Missour:
was established at ToTumbia Tr 1839 as the so’e public umiversity in Missouri.
It is the oldest state university west of Mississipp1, and the largest of the
four campuses which comprise the university system. The University 1s both a
land grant institution and a member of the Association of American
iniversities. In addition to relatively strong undergraduate programs, the
University has a full complement of outstanding graduate and professional
schools (18 in all) including Arts and Science, Law, Business and Public
Administration, Engineering, Agri:ulture, Nursing, Medicine, Veterinary
Medicine, Education, Public and Community Services, and Library and
Information Science. The School of Journalism 1s internationally renowned.
All of the schools are supported and served by one or more of the University's
libraries.

The Libraries' rollections number well over two miilion volumes and an
even larger numter of microform units. The microforms collection 1s the tenth
largest among the members of the Associration uf Research Libraries. In view
of the strength of its resources, the library serves as the de facto public
research library for all of Missouri.

In addition to books and serials, the libraries contain research
materials in a variety of other formats: phonorecords, compact discs, maps,
pamphlets, extensive newspaper clipping files, and the documents of federal
and state governments and the United Nations. The Library has been a
depository for fegeral documents since 1862 and a depository for Missouri
documents since . The rary maintains exchange programs with more than
500 1ibraries around the world and has been designated under PL 480 to receive
publications from South Asia. In a cooperative exchangc program with the

Linda dall Library, the UMC Librariec receive all non-scientific academic
publications from the USSR.

Aggllcations of comﬁuter technology: In January, 1985, the University of
ssouri~Columbia rary brousht up a public access online catalog. It
contains over 500,000 bibliographic records from the Columbia campus, as well
as an equal number of records from University of Missouri campuses at Rolla,

St. Loufs, and Kansas City. An active program of rec.rd <onversion 15 1n
progress so that additional records are being converted daily.

The online catalog not only interconnects the libraries of t-e four
Umversity campuses and the Missouri State Library, but also makes available
library resources to residents throughcut tne state via computer terminals
located in Universit: Extension offices in al® 114 counties of Missouri. This
service is 1n keepiny with the University's and grant mission.

The Tibrary holds memberships in OCLC, OCTAMET, Mid America State
Umversities Association, and the Missouri Library Network Corporation. It
was the first n Missouri to offer end-user database search service, and is
engaged 1n a program to improve the computer T1teracy of both staff and
patrons. The 1ibrary was also the first 1n Missouri to provide a
microcomputer laboratory for the use of students and faculty.

O
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Project Outline: the Umversity Libraries propose to become a regional center
for the storage, retrieval and dissemination of federal information 1n
electronic format. QData would be stored on discs or tapes -nd accessed
through the University of Missouri system computer. (This same computer
supports the online catalog, described above.) The Library would cooperate
with the Computer Center in determining usage made of federal 1information
provided on magnetic tages (should this be the format 1n which this
information 1s distributed),

Alternatively, the library has housed within 1ts facility a microcomputer
lahoratory with IBM PCs and MacIntosh computers. This lab is open to the
public. If the electronic data were distributed wn compatible disc format,
the library would make the discs available to the public, as well as monitor
and evaluate this use.

The focus of the program would have two dimensions, each of which
reflects a growing need for information. The first need is for agricultural
information.  Missour1 has been and remains an agricultural state, with
nu crcus small, but productive, farms. In response to the need for management
ana economic information, the University of Missouri-Columbia Library, in
cooperation with the College of Agriculture's Agricultural Economirs
Department, has established a computer-base: 1nformation sys em on srall
farms.

In contrast to the agricultural dimension, there is also a rapidly
increasing n2ed for high-tech intormation. The State has recently established
four research innovation centers (one of which is located at the Umversity of
Missouri-Columbia) to attract new industry to the State, to assist local
businesses ‘n expanding their operations, and to provide inventors and
nnovators with the legal, technical, and commercial 1information which they
need in ord.r to bring ideas into reality.

The Library already has an extensive collection of materials in paper and
mcrofilm formats, and access via commercial and other databases to
bibliographic, textual, and other types of information. The provision of
federal government publications in electronic format would not only supplement
these collections, but open new and extraordinary opportunities for the
Ihbrary in meeting the needs of Missouri citizens and others in the central
United States. Inquiries have already been received by the library as to the
availability of tapes from the National Cenier for Educational Stat’stics,
Internal Revenue Service, and Census Bureau. There has been a definite need
expressed by graduate students and faculty who must have this data for
research purposes without phenomenal cost. It 1is our belief that an
electi.nic data library established at the University of Missouri-Columbia
Libraries is essential to meet the informational needs of this region.

The library has a well-qualified and able staff, zccess to computer
facilities, and the ability to deliver these new services. A systematic
process of program evaluation wouid de introduced to measure the impact (as
well as determine the costs) of electronic access services on their users.
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A detailed proposal 1s curreatl, being prepared which will more fully
describe our goals and objectives, service delivery systems, anc evaluation
methods. The purpose of this preliminary draft 1s to indicate the Library's
strong interest in the Jo.nt Committee on Printing's proposal, and 1ts desire
to participa.e in the JCP program as a pilot or test site.

Thomas W. Shaughnessy
University of Missouri-Columbia Libraries
June 20, 1985

16y
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THE UNIVERSITY OF NEW MEXICO
ALBUQUERQUE NEW MEXICO 87131

August 1, 1985

Senator Charles McC. Mathias, Jr.
Hart Senate Office Building

Room 818

wWashington, D.7. 20510

Dear Senator Mathias:

I wznt to register the enthusiastic interest of the Univer-
sity of New Mexico (UNM) in Albuquerque, New Mexico in partic-
ipating in a pilot project for the provision of electronic
government information to dep. sitory libraries.

A primary interest to us is any pilot developed by U. 8.
Geological Survey which entails digital and/or video disk
tachnology in a cartographic set’ ing. We are a longtime
U.5.G.5. map depository and have a map collection of over
120,000 and are the only major collection in the state of New
Mexico.

" would also be interested in any pilot developed by the
Paten. uffice. We are one of the 58 Patent Nepository Libraries
and “ave begun developing an in-state network to -xtend access
to cur existing patent resources throughout New Mexi zo.

Access t»o Government Printing Office mac, -~ readable bib-
liographic records which produce the Monthly Catalog would also
have a high interest for us as we are currently involved in
attempting to add records for government puplications to our
online database.

There is, as a matter of fact, probably no pilot project
that we would not be willing to at least consider!

UNM serves as one of the Regional Libraries in the Federal
Depository Library program and has always had a history and
philosophy of support and extension of resources to the other
selective Federal Depositories in the state.

Thank you for your ronsideration

Sincerely,

sallo
Dean of Library Services
PV/EB:cs/cm
cc: Senator Pete V. Domenici
Senator Jeff Bingaman
Congressman Manuel Lujan, Jr.
GENERAL LIBRARY TELEPHONE 505 277-4241
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UTAH STATE UNIVERSITY LOGAN.UTAH 84322

e e A i s

MERRILL LIBRARY AND
LEARNING RESOURCES PROGRAM

LIBRARY SEF VICES

June 21, 1985

Bernadine Hoduski

Joint Committee On Printing
Hart Building 818
Washington, D C 20510

Dear Bernadine.

Please find attached a brief statement of Utah State University's
position regarding the question of making available Government
publications 1n electronic journals to Depository Libraries. As

part of that statement we have 1ncluded an expression of our interest
in participating in the proposed pilot project. The final document
15 a draft of Glenn Wilde's proposal to the Keliogg Foundation aimed
at providing rural learning and information services 1 will attempt
to locate a statement on the Western Studies Center and pass 1t along
later

I'm sorry our trip tc Washington didn t develop due to shortage of
dollars We desire to support and offer input Perhaps Karlo will
appear, but I doubt 1t. At any rate, thank you and I look forward
to seeing you 1n Chicago 1in July.

V7

Max Peterson, Director
Library and Information Services
Merrill Library, UMC 30

Utah State University

Logan, Utah 84322

Sincerely,
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UTAH STATE UNIVERSITY LOGAN, UTAF 84322

MERRILL LIBLARY AND
LEARNING RESOURCES PROGRAM

LIBRARY SERVICES

n

June 24, ' ° %

AD HOC Committee on Depository Iabraries
ACCESS to Pederal Automated Data Bases

The Merrill Library at Utah State University appreciates
the opportunity to submit a position statement on the issue of
including information produced by Government agencies 1in
electronic format as Deposito., 1tems. It 18 our opinion that
the domocratic 1deals which allow citizens access to Government
information as expressed in the opening statement of Government
Pepositocy Labraries, as revised July, 1982, be continued and
include information in any format.

The theme expressing Government responsibility to inform the
piblic on policies and programs of the Federal Government through
free access to Government produced information should not be
altered to exclude information produced electronically.

It 18 our pogition that since the dissemination of Govern-
ment produced information is as important as the creation of that
information, a reans should he provided to support that role to
the degree that access to information available in electronic
format 18 no more restricted than that found in more traditional
formats. We bel:eve that with direction and support the Deposi-

tory Cystem now in place can provide that Service in o manner

which supports the “intent" of Congresa to make Government pro-

dured 1nformation available to the citizens of this nation.
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Utah State Umiversity 1s willing to participate in a prlot
project as described 1n the report of the AD HOC Committee on
Depository Iibrary Access to Federal Automated Data Bages.

We feel the Merrill Library satisfies the criteria listed
and are prepared to make the commitment necessary for the project
to demonstrate the capebility of the traditional Depeository
Library System to extend service to cover information produced
via electronic means.

U.5.U 1s Utah's land-grant institution and has a long history
of extending to patrons throughout the state and region the same
services of research, instruction, and supportive programs as
offered at the University. Active participation in existing
networks, service centers, and cooperative efforts on a local,
regional, and national level demonstrates a will! iess to use
the lates® means and technology to get information to users. The
same effort 4111 be extended in demonstrating the pros and cons
of using an electronic format for distribution of depository
1tems. We are confident we have the staff, equipment, and
commitment to conduct a fair examination and tnen offer good
evaluation at the conclusion of a study period.

Our Pocuments collection and excellent supporting staff

match the best in the nation. Demonstrated leadership in matters

reiated to the concept of the Depository Pystem 1s well documer-

ted.
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In addition to the usual network end cooperative efforts,
(0cIC, DIALOG, SDC, BCR) our Library is 2 leader in the Utah
College Library Council and the Uvah Network of Cooperating
Libraries. Utah has a highly active GODART group as well as a
standing U.S. Government Documents Committee under the Utah
College Library Council.

Our Audio Visual Services has long standing contracts to
diatribate f1lms on a regional basis for A) Forest Service,

B) National PFish and Wildlife, C) National Park Service, and
D) The American Welding Society. We have a long association
with the National Agriculture Library as a link 1n their Docu-
ment Delivery Program.

An example of involvement by the Library in the uge of new
techriology cen be found in current University promoted programs
where the Library is an active partner in regional cooperative
efforts. The creation of a Western Rural Developuent Center, a
mil ti-gtate project mimed at the establishment of a network
providing rural communities learning and information services,
has a strong library compon. nt that uses many types of new
technologies for distribution of learning resources to rural
areas.

A second example 18 = Western “egional Studies Center. This
unit combines academic instruction, outlook programs, and nform-
ation gnthering and distribution throughout the region. The

program

Q 1'74
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uses & combination of media from the most traditional to the
latest technology to transfer information and programs to persons
on campus, across the state, or throughout the region.

Finally we are prepared to monitcr the pilot program as
propc3ed.  Qur special concerns include the .rpact on the users,
the costs as compered to the services, and the role of private
vendors in the distribution of information produced by Government

Agencies.
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RODERICK G SWARTZ ‘
State Libranan

STATE OF WASHINGTON

WASHINGTON STATE LIBRARY

Al 11 e Oheopa Washington 91111

June 25, 1985

Thomas Kleis, Staff Director

Joint Committee on Printing

SH-818 Hart Senate Office Building

Washington, D. C. 20510 ‘

Dear Mr. Kleis: 1

I am vriting to you on behalf of the federal depositories in Washington State
to indicate our strong support for the distribution of data in electronic
format to dspository libraries. The Washington State Library hss long
recognized this valuable sourcs of informstion snd has for the past yssr bssn
acquiring floppy disks of census materisl ss psrt of the State Census Data
Network. The census disks sre run on an IBM PC XT and specific delimiters sre
created to provids s structurs for dsta sccess. The State Library is slso
exploring the possibility of sccessing state dsta tapss vis our regional
utility, ths Western Library Nstwork, and providing online access to this data
for tha 200 1ibrsries in Alsska, Washington, Oregon, Idaho, snd Montana ssrvsd
by the network. With this background, I would 1liks to request thst the
Washington State Library, which is the fedaral regional library for Washington
and Alsska, be considered for smy project involving the distributiom ot
fadsrsl data tapes. Ws feel that our regional system, witih its base of IBM
PCs {0 sll network libraries, would provide sn excellsnt test for use of dsta
in electronic format.

Should we be designatsd to receiva any of the sample tape or tapes, the
1ibrary would losd them on sither the Washington State Univeraity mainfrase
Amdshl V8 or ths Western Library Nstwork mainframe V6. The inforastion,
depending on what sccess softwsrs is needed or provided, would then be
available for direct onlipe librsry inquiry for the 200 1libraries on WLN.
This type of data access would provids immediats information to ths wide rangs
of patrons served by the public, academic snd specisl libraries in our
multi-stats region.

I thank you in sdvsnce for your consideration and I hope that tha Washington
State Librsry will be abie to participate in the pilot projects being
consi{dered by the committee.

Sincerely,

Deputy State Librarian

ERIC 17v
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Washington
St\ggquiversgy
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The Libraries, Pullman, Washington 99164 5610

July 26, 1985

The Honorable Charles McC. Mathias, Jr
Chairman, Joint Committee on Printing
Room 818 Hart Senate Office Building
Washington, DC 20510

Dear Sir

The purpose of this letter s to inform you of cur interest in being
contacted once possible pilot prejects i1n the provision of electronic
government information to depository libraries are 1dentified

Some librarians at Washington State University have been following
developments 1n this area with considerable interest, and would
certainly like to be informed of opportunities to contribute, Of
course, the manner in which, and the extent to which, we might be
able to participate :111 depend on circumstances, but it 1s my
understanding that this letter will not be construed as a commitment
n thuse matters.

Sincerely yours,

D.bwrbas

D. Bushaw
Acting Director of Libraries

DB NW
cc Members of Washington Congressional Delegation
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M R
Wilton Library Association, Inc.
137 Oid Ridgefield Road Wilion, CT 06897
(203} 762 3950

June 17, 1985

Honorable Charles McC. Mathias, Jr.
Chairman, Joint Committee on Printing
U 5. Congress

Washington DC 20510

Dear Senator Mathias:

I recently received a copy of the Committee Print Provision of Federal
Government Publications in Electronic Format to Depository Libraries.

I understand that you will soon be holding & hearing on the recommenda-
tions contained in this report.

The concept of providing free public access tc electronically produced
federael government information 1s vital to a free soclety. I whole-
heartedly endorse the proposed pilot study concept. The Cennecticut
Stete Librarian, Clarence Walters, 1s offering the Connecticut State
Litrary (CSL) as a possible pllot study site. As the director of a
small, non-depository, public library in Connecticut I enthusiastically
endorse the Connecticut State Library as a potential pilot site. The
Connecticut State Library provides state-wide second and third level
reference services to all Connecticut libraries. Access to electronic
information will enhance their ability to cerve our reference needs.

If CSL has access to these data bases, that i: turn will allow al?
livraries and ail library patrons in Connecticut to have quick, afford-
able access to government information available in electronic formaw.

Thank you for your consideration.
Sincerely,
. o C

(
Michael A. Golrick
Library Director

MAG :mm

cc. Clarence Walters, Connecticut State Librarian
Julie Schwertz, Documents Libraerian, Comnecticut State Library
Bernardine A. Hoduski, Joint Committee on Printing

@)
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