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THE RELATIONAL NATURE OF HUMOR
Order No. DA8508935

BAIZE, Low! C., Jot., N.D. University of Colorado at Boulder, 1984.
10app. Director: Donald K. Darnell

The purpose of this study was to investigate the transactional
nature of humor in a dyadic context. Previous communication
researchers have relied on unidimensional explanations for the
complex process we call humor. Consequently, humor research is
riddled with inconsistent and inconclusive research findings, and
humor theory is fragmented and incomplete.

The method of investigation for this dissertation is qualitative in
nature. More specifically, data collection methods consisted of using
Wheeless' Interpersonal Solidarity Scale, audio-recordings of the
dyad meetings, and in-depth interviews of each participant. The
subjects of this study were 21 tisk oriented dyads; debate teams from
argumentation classes at the University of Colorado, Boulder. Glaser
and Strauss' Constant Comparative Method was used to analyze the
data.

The results of this investigation are important in a number of ways.
Fist, this study found support for the idea that humor is a
transactional process, and that the nature of the relationship between
the interactants is the most important factor in determining whether or
not something is perceived as funny. Second, the functions of humor
varied depending on the nature of the relationship. Generally, in
dyads moving toward closeness, the humor was identified as one of
the main factors leading to closeness. In dyads moving toward
distance, humor functioned to manage conflict situations, and to set
relational boundaries. Finally, the study identified the relationship
between humor use and conflict management and humor use and
sag-disclosure; it suggested the importance of humor in developing
close relationships; and found that put -down humor is far less
predominant in dyads than in smell groups.

PRAGMATISM AND TRANSACTION: COMPATIBLE
PERSPECTIVES FOR COMMUNICATION

Order No. DA8508938
BOLEN, Rosier DALE, Pe.D. University of Colorado at Boulder, 1984.
133pp. Director: Donald K. Darnell

Pragmatism has been defined and utilized in a variety of ways.
Within the communication field it has most often been perceived ii
signifying a practical appr sach to speechmaking, a branch of
semiotics, or as a representative of one of the systems perspectives.
Each of these provides potentially useful conceptualizations. Each is
however representative of a more narrow perspective than this author
favors.

An investigation was made of the historic foundations of
pragmatism as exemplified in the works of Chides Peirce, William
James, and John Dewey. These authors' concepts were compared
with the ideas of humanism, wholism, and evolutionary change which
are presented as the three distinguishing characteristics of
transactional communication theory.

This author feels that there is ample evidence of primary
suppositions central to the traditional pragmatic perspective which
are also central to the contemporary transactional perspective in
communication. This is not io argue that traditional pragmatism and
transaction are synonymous but that they are certainly compatible.

This study concludes that traditional pragmatism offers a
productive source of conceptualizations for analysis by contemporary
communication scholars. While there is always the temptation 10
produce "new" and exciting alternatives, the significance of this
study is that it proposes a substantial threadtraditional pragmatism..
which, instead of further fracturing the field of communication,
provides opportunity to construct a more unified and perhaps more
productive theoretical structure.

WITHIN-CHANNEL REDUNDANCY VERSUS BETWEEN-
CHANNEL REDUNDANCY IN INSTRUCTIONAL MATERIAL
AND ITS ASSOCIATION WITH AMOUNT LEARNED

Order No. DA31115717
EVAP4S, SHARON ANN, PI.D. North Texas State University, 19111S. BOPP.

The problem of this study is whether between-channel redundancy
in an instructional audio-visual message enhances immediate recall
of information more than within-channel redundancy. A secondary
purpose was to compare three forms of between-channel
redundancy: audio-video, audio - video - caption, and audio - caption
with one form of within-channel redundancy: video-caption. These
comparisons were designed to demonstrate which form of
redundancy had a higher association with recall of information.

The subjects were administered the Kentucky Comprehereive
Listening Inventory to measure listening skills, and the Receiver
Apprehension Inventory to identity subjects who experienced
significar.tly high apprehension as receivers of information. Then the
subjects were randomly divided into four treatment groups and shown
en eight minute newscast. All four groups were presented the some
instructional message, but the mode of presentation differed
depending upon the treatment group. After viewing the instructional
Program each member of each group was given a forty item multiple-
choice retention inventory based on the information presented in the
newscast.

The data were presented in terms of correct responses an the
Kentucky Comprehensive Listening Inventory and the forty Ism
retention inventory. Discriminate analysis was used to determine
which items from the multiple-choice retention inventory accounted
for the most variance. Thirteen items were found to account for the
greatest amount of variance. Reliability estimates were calculated for
all four story categories and for the forty items collectively. AI
reliability estimates were acceptable.

A close examination of the test scores. means, and treatment
groups illustrated that treatment Group I, audio-video, did produce a
significant difference from the other three treatment groups.
Treatment Group III, audio-caption, edged out treatment Group N,
audio-video-caption. This was expected because Group II required
Mat one channel, sight, use two sources of information, the vistual
picture and the caption. Overall, between-channel redundancy .

Produced higher means and higher test scores than did within-
channel redundancy, all other factors being equal.

VERBAL SYNCHRONY AND THE MAINTENANCE OF
RA "PORT BETWFEN COLLEGIATE INSTRUCTORS AND
THEIR STUDENTS Order No. DAS511073
GALLO, FEED Neuf', PH.D. University of Pittsburgh, 1984. 73PP.
Chairman: Alex J. Ducanis .

This study examined the effect of sensory predicate matching on
the development of rapport within a collegiate instructional context.
Sensory predicate matching is a form of verbal synchrony, whereby
the instructor matches categories of sensory predicates evident In the
student's speech. This study was limited to an examination the effect
of this variable on rapport maintenance within individual discussion
situations.

To test the effect of this procedure the design entailed semi-
structured discussions which simulated a collegiate
instructional/discussion context. Experimental manipulation of
instructor verbal behavior was conducted with the following three
conditions being assessed: Unspecified (providing a baseline by
generating unspecified predicates in response to Ss' verbalizations).
Matching (a condition in which Ss' sensory predicates were
synchronized by instructors), and Mismatching (a condition In which
the Ss' sensory predicates were mismatched). Each condition
entailed a method of instructor behavior used throughout the
discussions. Other relevant variables such as voice tone/tempo,
gestures, posture, etc. were controlled for as much as poesIble. At the
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conclusion of each discussion, Sscompleted the Anderson andAnderson Interview Rating Scale. This eclat Provided an operationaldefinition of rapport and scores to measure the degree of rapport
experienced by Ss in each of he experimental conditions. Groups ofscores for the three conditions provided the data for statistical
analysis.

An ANOVA applied to the data yielded non-significant result . Theimplications of these findingswith respect to the complexity ofrapport, Neuro-Linguistic Programming, design limitations and
implications for future research were examined.

A COMMUNICATIONS MODEL FOR COMMUNITY RENEWAL
BY A TWO-YEAR BRANCH CAMPUS IN OHIO

Order No. DA8516413
MIMIC JOHN Kmearni, PH.D. Kent State University, 1985. 224pp.
Directors: Dale L. Cook, Chides M. Foreman

One of the traditional missions of the community college has been
service to community. in the four-year sector antacid public service.
The two -year branch campus in Ohio, somewhere between each, but
Be the community college in this respect, has been charged oy the
Clio Board of Regents to perform community service. Its a
contention of this study that performance of community service is
Prelecloriented and tends to be fragmented and even chaotic-both
m the community college and on the branchcampus. Verification of
the brew was predicated upon literature review, of the latter upon
vises lo Ohio's branch campusesare interviews with campus
ascutive officers and with others responsiblefor community service.

in response to this assumption, the further purpose of this study
mete crane a descriptive mmiel, that is. a non-mathematical model,
vitich would enable the Ohio two-year branch campus to function in
coarsamity renewal, a refinement of community service. The model
testae bast i. The twat is communicationtheory-and the broadly
accepted thesis that effectual communication is the quintessence of
succemlul organizations. The second and corollary base is genera
Waal theory, the epigrammatic principle of which is: "thewhole is
greeter than the sum of ite Pena"

Application of the model by a two-year branch campus will
NOM% community renewal both directly and indite eCtly: the campult,
a a coalescent force, will assume multifarious roleseducator,
catalyst, leader, change agent, etc.--in the attempt to link community
slats to a common goal renewal. Because of the unique role of the
caw" with respect to Its traditional purposeinstruction, its
functionality as resource (personal and research),and its position in
Pm model, it of all community organizationscan beat accomplish this
end.

To reiterate, the model was designed for the two-war branch
campus. Nonetheless, its descriptive and utilitarirn nature, in theory,
should permit its application to other two-yearsystems and, with
adaptations for size and elaboration, to four-yewsystems as well.

THE ROLE OF COMMUNICATION DURING THE PROCESS OF
SOCIAL CHANGE IN GRENADA, 1979-1983

Order No. DA8513281
MeLeari, Pour Eusa. N.D. The University of Texas at Austin, 1994.
301Ipp. Supervisor: Emile 0. McAnany

The relationship of communication to the social change process in
Grenada is examined within a framework of the socioeconomic and
political transformation process that occurredbetween March 1979
and October 1963. The evidence shows that the communication
eases (mass media and interpersonal) were directly affected by the
policies adopted by the vanguard party, the New Jewel Movement
(NJM) prior to 1979, and integrated into Vie system of government
after 1179.

Between March 1579 and October NM, the NJM and the People's

Revolutionary Government (PRO) sought to change the
socioeconomic and political structure through a series or dramatic
reforms and programs centered on more popular participation, self-
reliance, and mobilization of the moms of people. These policies
directly influenced the interpersonal communication process by
'retina an interactive horizontal communication system between the
goy ant and the people. In addition, the state owned and
operated mass media were used to facilitate and consolidate the
Revoktionary ideology of the NJM.

The leading conclusion is that the NJM/PRG was the primary
driving force behind the social change process which in turn directly
influenced the communication systems.

A STUDY OF DIFFERENCES IN THE COMMUNICATIVE
PATTERNS OF NORMAL AND HYPERACTIVE CHILDREN

Order No. DABS 1 1644
MICHOU,.MANIA, PHD. University of Illinois at Urbana-Champaign,
1985. 281pp. Chairperson: Robert L. Sprague

This investigation examined the communicative differences
between normal and hyperactive children. Ten minutes of
conversations of 6 normal, 6 hyperactive, and 6 nixed Weaker-
Istener dyads of male American 2nd and 3rd graders were analyzed
according tr:, a taxonomy of linguistic, psycholinguistic, interactional.
and compliance variables.

The taxonomy consisted of 7 quantitatively and 5 qualitatively
derived variables. The 5 qualitative variables were derived from
ratings of 20 adult raters who rated all the conversations for eerily,
low, staying on task, amount of nonsense, and overall organisation.

Analyses of variance and Duncan's test of significance revealed
significant differences between the 3 groups for Amount of
compliance with equipment characteristics-- which was one of the
quantitative variables--in addition to differences for all 5 qualitative
variables.

There were no differences whatsoever for either the Linguistic
(Completeness of sentences and Amount of dysiluency), or Vie
Psycholinguistic (Interruptions and overlaps, Amount of imperatives.
Amount of aggressive language, and Amount of shouting at palm)
variables that were examined.

ConcerOirtg the direction of differences for Compliance with
equipment characteristics, the hyperactive was significantly different
from both the normal and the mixed conversational groups. For to 5
qualitative variables, the normal children were different from the other
two groups, while there were no differences between the hyperactive
and the mived groups. This finding was discussed in relation to the
specific age-group that was studied. More generally, a likely
interpretation is that hyperactive children have a strong influenceon
their conversational partners towards disorganizing and disorienting
them from the purpose of a particular conversation. One possible
consequence of such a situation might be that normal children, either
consciously or unconsciously, become tired of the conversational
behaviors to which they have been "carried away". It is moreover
Possible that the negative feelings attached .e eventually transferred
to their hyperactive conversational partners vho are also their peers.

The significance of properly functioning arousal mechanisms,
including the monitoring of one's level of arousal, for communication
were then stressed. Finally, some suggestions for education in
interpersonal skills were made, followed by a note of caution
concerning generalizations, and suggestions for further studies in the
MU.
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SCHOLARLY COMMUNICATION VS. CLASSROOM
COMMUNICATION: AN APPROACH TO THE sestAncH VS.
mama QUESTION Order No. CA8508606
Nu m.. EDWARD MAX. Ph.D. The University of North Carolina at Chapel
fiN, MSC 130pp. Director. James Morrison

The purpose of this study is to explore the relationship between
edmierly communication and classroom communication with respect
to their impact on perceived teaching effectiveness. Asa research
scholar, a university professor communicates with his/herpeers in
PAIIMMions and in professional meetings using a highly specialized,

style of communication. This type of communication is
,idle dillerent from the style required to teach undergraduates, who
need and expect readily comprehensible explication of the course
material.

Snes previous research has revealed no consistent association
between research and teaching effectiveness (or even between years
alexperience and teaching effectiveness), this communication factor
war provide the key to these relationships. Two causal models were
developed to test the hypothesis that research productivity, at an
Wisely of scholarly communication. may affect classroom
csamemication and thereby have an impact on teaching
ellectiveness. Additional variables which have some :nfluence on
student ratings of teaching effectiveness (class size, expected grade,
and whether the course is required of elective) were also included in
On medals.

The sample of teachers (n = 60) was drawn from frelffY members
in the Division of Academic Affairs at The University of North Carolina
at Chapel Hill. Graduate teaching assistants. lecturers. and adjunct
fecully were excluded from the pool from whk.h the random sample
wee drawn. Each professor distributed student questionnaires to one
izoiroety-selected undergraduate class (1.969 students participated)
011I fled out special faculty questionnaires themselves.

Although the models failed to disclose any direct of indirect
mistionehip between scholarly activity and perceived teaching
nit *noes,, the results do indicate that a professors verbal and
nsevetbel classroom communication behaviors have a profound
Out an student perceptions of the quality of teaching. In the fit
come model, classroom communication was used as a single
imeivening variable, and in the second model it was divided into its
four components: friendly/attentive, dramatic/animated, relaxed, and

ENHANCED CONVERSATIONAL RECALL AND REDUCED
CONVERSATIONAL INTERFERENCE AS A FUNCTION OF
COGNITIVE COMPLEXITY Order No. DAM 311411
PIDIAMIP, JAWS WILLIAM. Ph.D. The University of Oklahoma, 1986.
104pp. Major Professor Gustav W. Friedrich

This study investigated the influence of cognitive complexity on
the ability to recall conversations. It was hypothesized that because of
hlgNy dEferentiated and at itract cognitive systems, cognitively
complex individuals would be able to recall conversations batter then
non-complex individuals. Specifle,ally, it was deduced that cognitive
esemiledty would be a significant predictor of person- and subject-
reiwilint recall under normal conditions and an Interference condition
Sulsjects (N v 48) viewed a video-taped conversation between two
omens and were given a recall test to measure their recall ability.
Results indicated that cognitive complexity was not a significant
Padicter of person-relevant information but was a significant
predictor of subjectrelevent infonnation. although the results were in
the opposite of the expected direction.

APPROACHES TO COMMUNICATION POLICY: A
COMPARATIVE STUDY OF THE BRITISH AND AMERICAN
EXAMPLES Order No. DA8514809
OMNI& LAURA. Ph.D. University of Oregon. 1985. MOP.

This study derives from the awareness that the impact of rapid
leohnolo9ical developments in communication on national lifestyles
moires nations to design coherent national policies to guide the
development and use of these technologies.

adopts the perspective that policies are the products of
processes of selection from the empirical and normative
e nvironments of a given country, and that the national character of
to communication system evolves as an outcome of cumulative

This policy perspective recognizes a problematic situation: that
to pace of c.wnges in communication technologies is swamping
MOW developing nations and virtually stampeding them into adopting
pelotas and systems from other sources as guides.

The study takes the theoretical position that the tendency to adept
plebs and systems represents uncritical deference to what is
Imenically the result of particular selections and combinations of
maildecal and normative determinants. A deferential approach to
soemunication policy, the study argues, fails to meet the Chew/s to
developing countries to devise coherent national communication
palsies that ensure Me needed elebility and flexibility for the system
to WWI any social Purpose. It lemma unexplored whatever memovess
the indigenous cullwe might have ter coping with conveumealon
problems.

From the research prelims paged *ids theoretics! Manse. the
study focuses on Me emblem of defining sheracterisk presentee of
a "non-deferential" approach, and uses the British and American
amsriences in designing broadcast communication policy et cam
Mass.

Since policies in democracies are formulated through debates in
institutional settings, the study postulates that a study of the dolmas
Olaf broadcast policy would provide evidence of issue transfornmien
and yield distinctive patterns to justify their description as a
therecteristic national approach.

Analysis of the data suggests that while such definite and
distinctive patterns would be difficult to establish conclusively, the
emphases and justifications applied to specific issues indicate b'endS
in WINS of treating specific policy questions clearly enough for them
to be associated with each of the two countries. The distinctions in
approaches are thus definable in Isms of degrees of dillerence over
common CONDOM.

COMMUNICATING CULTURE: ORAL HISTORIES OP TEN

MIDDLE-MANAGEMENT WOMEN Order No. DA8111110111

PEW. LINDA A. M., PM.D. The Pennsylvania State University.1111111.

lilepp. Adviser Gerald M. Phillips

The culture of a society. including its organizational culture. Is

Imasmitted through communication (Carey. 1974 This study S
Weeded to investigate that communicationrole. First, distinctions

Miteraen organizational structure, climate, and Mat/Mare dawn.
Vain studying organizations. one studies structure; when

behave' in organizations, one studies climate: when
illideing people's experience of the organization's structure and

nne studies culture.
amuse of the multi-ordinal nature of the term "socialization," I

Par the term "enculturation." Organizational 'maturation is the

Peons wherein newcomers adopt and are adopted by the maw* of

Mir organizations.
I took oral histories of ten middle managers to discover how

alien is transmitted through communication. I attemieed to WINO
"memorable messages" (Knapp. Stahl. and Reardon. 1981) and
"erilical incidents" (Flanagan. 1964) that seem to have an este on
Os subjects' organizational enculturation. Criteria WINO seller SW

se lion of both the subjects and the organizations to best Oaken
to meestion According to female managers' percPtions. is No

omen of the messages Net either aided or hampered their

onstafteration MN Ms& respeathre torgenieellens7
A medettti of is inwaimiers inximans Me weed
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quantitative mMheele. Ike. "quantity will not Yield form"(Jones. 1951,
P. *O. Thus, I aftempeed qualitatively to discover themes within
semesioss across subMcts. First I placed onto son cards excerpts
from the taped interviewees' conversations thatwere accounts of
mosses or incidents that seemed to have some bearing on their
orgarizetional enculturafton. Next, I arranged the sort cards into
common issues and themes. Finally, I returned to the tape mottled
harems to ensure that the subjects' original meanings were no'i lost
in the *Wyse process.

Analysis of data resulted in the isolation of thirteenthemes in five
categories. The five categories were messages the subjects received
from. sent to, or heed about (1) the organization, (2) superior*,
a subordinates, (4) pears. and (5) themselves. A residual finding..
that the tradibonal model of communication doesnot account for the
delimits and dialectics of communicationmoulted in the
development of a 'communecology- model of nom munication (see
Appendix C). It explains my porspective on communication and the
role of communication in enculturation.

COMMUNICATIVE FEATURES OF EDUCATIONAL COMPUTER
SOFTWARE

Rawl, AMY FRIEDMAN, Pu.D. University of Southern California,
MIL Chairman: Frederick Williams

This research identified and described the major interactive
features of educational computer softwareas representative of a new
communications medium. A large-scale survey of commercially
available software was conducted and a series of cross-tabulations
performed to determine how software isdistributed according to
invaded age levels, content areas, manufacturers, and learning
strategies.

Twenty-six of the more popular programs were selected and
eAllellid to a detailed features analysis. Five categories of features
were identified, including instrucbonal, presentational, user control,
asses requirements, and affective features.

Istscled software designers were interviewed. Data wets onalyzed
for descriptions of which software features function to make this an
intsractive medium.

Observations of computer use in classrooms and interviews with
Los Meeks Mothers *to are amen* using educational software
woe cenducted. These data were analyzed to reveal which features
allect leachers' choices of and responses to programs.

The resub indicated that the more interactive programs used
complex simulations and Modelsappropriately antrativ. graphics,intrinsically challenging content, and corrective feedback to actively
involve students in critical and creative thinking skills. They offered
grader control over the speed, content, and difficulty levels. However,
these programs, which were found to be fun, interesting, and exciting,accounted for only a small percentage of the available software. The
majority of programs were noninteractive drill-andpractice strategiesthat offered students little control, involved memorization, and usedsimple, repetitive feedback to teach basic curriculum areas.The designers generally disliked drMndpractice software and
favored interactive learning strategies, user control, and entertainingderive features. Teacherswith previous computer experience werewilling to try complex simulations that required in amonggroups of students. Teachers with lasscomputer experience
Preferred software with simple instructional strategies that could beused by individual students without supervision. Presentation
features, while acknowledged to be motivating, were frequently
viewed by designers and teachers as detracting from themedium'seducational seectiveness.

(Copies available exclusively from Micrographics Depenment,
Dotieny Library, USC, Los Angeles, CA 900110-01$2.)

8



Copies of the dissertations may be obtained by addressing wrir request to:

University Microfil's International
Dissertation Copies
Post Office Box 1764
Ann Arbor, Michigan 48106

or by telephoning (toll-free) 1-800-521-3042
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