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ABSTRACT

There are three kinds of interdependent fazctors t¢ be
considered in the communicition process: (1) charactwrlstlcs, habits,
psychor*tvsical determinants, and expectatlons of the sender; (2) the
same (actors with regard to the 1aceiver; and (3) situational
factors, or the context. which may be different from the viewpoint of
either the sender or the receiver. Communication partners have their
own interaction competence bzsed on cultural backgr;and and
individual factors. Even the perception of the interaction is
cn;turally based. For example, in Finnish-German communlcatlon, the
process is affected by differing attitudes toward: the various usages
and connotations of time (in daily life, in the response time within
the interaction itself, and in the organization of the discourse);
verbalization of the obV1ous, nonverbal communication; the use of
names; connotations c¢f words and phrases; money; and the form and
presentation cf the discourse. It is part of the task of a language
teacher to point out these cultural factors, because in
cross~-cultural communication there is always at least one person with
the role of a foreigner. While no one can attain perfection in
cross-cultural communication, efforts in this direction are always
revarded. (MSE)

A AR R R A R R R A A R A AR R R AR R A R A R R A A AR AR AR A AR R A AR AR SRR T AR AR AR AR AR AR

* Reproductions supplied by EDRS are the best that can te made
* from the original Jdocument.

*
*

AR R A AR R TR AR A A R A AN R R R R R A AR R AR AR R A AR R AR R A AR AR AR R AR KA LA ARS KAk &




BEST COPY AVAILABLE

CULTURAL KNOWL EDGE AS PART OF LANGUAGE SKILLS
IN CROSS -CUL TuRAL COMMUNICATION

Pertti Widan {Turku School of Economics and Business Adainistration)

Communication Jike every human activity g cunstrained by in¢i-
vidual and cyltural factors, [a fact wa cannot
has understood the sender's message in a2 commmication oro-
cess, but the idea of communication augt 1avolve a common under-
standing. Bearing in mind the fact that «amnication is ng, merely
language (in a strict sense), we can better uncover the cultural
constraints of commynication {“Culture® g used here in very wide
sense as “the ways of 5 people®).

ED266644

Communication {g 4 two-vay-process and only successful when the
receiver hasg understood what the sender fatended. There is an in-
tention, a Message, which has to be transmitted to the receiver by
the sender in 3 code System that is common to both actors i COommun i -
cation in order tg influence the receiver in g perticular way.

Roughly speaking thers are three kinds of factors to be cons iderad
in a Communication process:

1. chaucuristlcs. hadits, actya? Psycho-riysical determinants,
txpectations etc. of the sa.der;

2. characteristics, nebits, actua) psycho-phrstca) determinants,
expectations etr, of the receiver; and

3. situational fartors {context) (which B, 2150 be different from
the respective viespoints of the sender and the receiver),

Here 1 would like to underline the symergy and the interdependence
of 811 factors in 4 communication process and aise the fuportance of
the receiver in the communication process, The receiver is not a
block without reactions (eve:, if in S0m cases the recefver My ap-
pear difficult, or unwe'iing to communicate or to pe influenced; no
reaction is also a reaciion and will haye an ipflusnce on the behav-
our of the sender). [n fact, commumication g o dymamic process,
not static, but a compliex situation whare evarything matters,

Each comunication partner Ms their oua interaction compe tence:
{Oksaar 1984: 30-) in performing and inhrwoth' vevbal and non-
verbal activities in an intaracting sityation. Initially familfar
modeis of Cammunication strategies are applied if ¢harg 1 no better
alternative. e can therefore zay that o2ch partner in Communica-
tion has their own Combingtion of cultury) background and individual
factors when they enter a communication situation. Even perception
and interpretation of the commnication situation 13 & cultural mat-
ter and may thys differ significantly from the carticular viewpoints
of the Communication partners. Awareness of the cultursi constraints
in cosmuntcation Is crucial ip <ross~cultural understanding. To
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improve communication, one should therefore consider the cultural
ties involved in communicazion and utilize this knowledge as a part-
ner in commuaication. Irn fact this consideration involves two
things: firstly, an understanding of the behaviour and habdits of

the communication partner including an undarstanding of the commun i -
cation partner's way of perceiving and interpreting the coa-
mmication context; secondly, it is necessary to be ready to explain
ohe’s own behaviour, and habits and one's own way of narceiving

and intarpreting tha communication context. Very often the latter
point is forgotten. If we explain (whenever possible) why we behave
snd react in a par.dcular way, explanations might clarify a situs-
tion and perhaps 2130 make the matter (and curselves) more inter-
esting to the commmication partmer. In this connection, the amount
of the inforeation that has to be explicitly coded will vary from
cuiture to culture. As we know from the HC/LC scale of Edwerd T.
Hall (M1l 1977: 91-), a high-context (HC) communication or message
is one 1 which most of informetion is efther in the physical con-
taxt or intarmalized in the persom, whilst very 1ittle is included
in the ceded, explicit, wmzuxn of the massage; 8 luwe-
context {LC) cemmunication 1s Just opposiie, 1.e. the mass of
the information is vasted in the sxplicit zede. The different scale
positions of the cemmunaication jartmers may lead to serious mis-
understandings in cress-culture] comamication 1f the partmert are
not aware of these ditferences, as, for example Stella Ting-Toomsy
(Hugtea-y 1984) has shown for Azarican (“low-context-culture”)
and Chinsse/ culture (*high-context-culture®) at the Wo. 1d
Congress of Applied Linguistics in Srussels in August 197,

Lot us mew consider some of the charactaristics of Fimnigh-
German communication &s enarples of factors which we can study in
order to find out something about the communication barriers in
cross-cyu’ tura) commnication,

One of common parameters that varies from culture to culture is
the time factsr, the attitude te time. In my investigations (Widén
1983) 1 could distiaguish sinilar differences between Fians and
Germens as those found by Stalla T:ng-Toomny between Amertcan (LC)
and Chinese/Japanese {NC) culture re are gradupl differences
and different accentuations, but .vertheless thase are differences
that (aflueace the whole coamunication process.

Firss, Yife seems to be more hectic {n Rormany than in finland,
time Ms become & kind of curreacy, "time 1s money®. This attitude
sakes it possiblo for example fer a person to be interrupted in »

TV discussion if ene second move time is needed for Pinishing 2 sen-
tonce then is provided for; time is more important tham po"!omss
{{s fact under those circumstances the inte fon i not rded
as impeiite). In /inlond this weuld onty be alluwed 1n a hoated TV
dahate. This fs net the bes® susaple because other factors may aiso
play a vole and invluance ¢ commumication process and the communi-
cation bedeviour, for eump). /ole, status, deminant behaviour in
the interection otc. (cf. Miniliinen 1982, 141-144),
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A second example is time or the langth of the resction in a
comunication process. Here - generslly spesking (meglecting
regione) and individual differences) - Gerwans seem to be quicker
in response than Finns. "It takes too much time to get an answer
from a Fimn®, is a comment that is very often heard from a German.
In this instar. 2 it is mot only the attitude to time that matters
but also a difference of opinion about the answer. A German would
1ike to hear immediatsly if the comunication partaer Mas understood
the sessage, & Fian however would 1ike to exprest & fimal response
only, and P. does not see the value Of an fxamdiate intermediate
reaction as & confiremtion, uniess usds awmve of this as an aid to
the communication process. A typical German veaction in a situation
like this (with no immediats snswer from the Cimnish gartner) would
be for the Germin to maka various suggestions, te “help" the com-
sunication partner. To the Finnish partaer this could complicate
the situation, the help may be misunderstesd and the suggestions
thoight of as arregance from the Germsm side. And {f mytua: empathy
does not suffice, the comaumication may suffer because of this
interference. Empathy s also needed for other aspacts of the si-
tuation; for le vhe slow reactien from & Fisn sust not mke the
German pertaer believe that the Finaish partaer 15 év') just because
of 3 slnow reaction. .

Attitude to time also influences the ¢ 12atios of the dis-
course. A Germen (and alse an American) will tand te worbalizy the
whole process, including mmn‘. and will use at leas: reictive
(11 not active) comments when "listening 2loud®. A Fims on the
cther hand (371 also 2 Japanese) wil) tend to varbglize the product
of thinking ¢ . assuning that th commmication partmer under-
stands without sayirg that the silemce {5 used *er thimking. Such
8 discourse structure would more 1ike & monolcges. This §s also
tysical of Turkish discourse habits, and iaty cavsed difficul-
ties between Turkish pesple and the Zercans & Derlin ¢.9. (cf. Kwu-
re, KirtiEinen, Sipola, and Piirainen, 1984: 17;: for Amevican/Japaness
comparison see Okabe 1982). e can sen therefers that different
attitudes to tims can influsace the discowrse struciure %o that the
whols wiaﬂu process my suffer frea titis in eross-cultural
communi.ation.

A common attitude in Finland is: "A Finmish 2ma neither speaks
nor kisses®. This medns that & Finm is mex wsed te verbalize or to
show feelings, but on the other band 1t alse shaws the attitude of
® Finn towerds verda)ized commmication: obvigus thiags are not
worth eentioning. The preblem in this conmeotien s matwrelly: what
is obvious? A discrepancy betwsen the partiselar expectations of
the sendsr on the one hand azd of the receiver on tho ether hand may
hare cause problems, not only feterculturelly Xit also intracultur-
Ny, Anymy, the old cultural habit thet enly impertsat watters,
redl messages, are worth meationing, arc werth artioulating, matu-
rally also influences the form of Finnish cammmieation: a typical
Finnish discrurse consists of stitemants ealy, questiens occur rels-
tivaly seldom. Furthermora, “smell talk” is of 11ttle fwportance.
S0 it is nc wonder that it is s0m ;iges #HIficuIt % mintain
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conversation in Finland. Other languages and other cultures may
have tha custom not to be Qquiet in company. This is an fuportant
matter 10 be wnoticed when teaching the language concerned in Fin-
land. dithout content - 1{.e. having something tc say, a definite
speake” intention - there can be no structurs.

it is not only "speaking® that counts, dut also "kissing®, {.e.
the various forms of non-vertal communication, which are also ia-
portiat in communication. The French can hardly talk without using
gestures, a Fimn uses body la very little. And this aspect is
also a task for lamguage teaching, if we want to teach commmication
in = particular language, not just words and grammar. In meny ceses
thene things are interrelated: the expressive structure of ome
lanjuage may meed more coatextual rt than that of another
Tamguage (cf. HC/LC-discussion above). The lack of "eye .oatact® of
the Finns could be related to the fact tiat the Fisnish lamguage
doc:s mot use paralinguistic means and prosodic features (intonation
et:..) to any extent, 30 It is mot mecassary to follow mouth move-
norits o~ the countanance of the communication partwer. Under thete
circumstances it is potsidle that net looking at the pertecr may be
regevded as polite behaviour. This is the case in Finland. Meny
fereignurs wonder how Fimns can manage mrot to look at anybedy ia
Tift that 1s crockfull; thay do mnt understand that this 1s a kind
of Finntsh politemess. To the Finms, 1t would be an insolence to
leok at & stranger 30 obviously that he weuld motice it. It is not
only the Fians who react in this way. For the English privacy 18 sn
iaportant satter which s widely respected by othe: pecple {"An
Englishmen's home is his castle®); for the Japinuse, whose everyuay
1ife tacluding all chores is very public, feelings ave private amd
thay dc aat went to show thee publicly.

dut not only should the aegree of non-verbal comaunication and
its relative significance in comparicon vith verbal communication be
considered, but also the impnrtance of consistency between verbal
«nd mon-verdal communicztion. (Ctherwise thers 7ay be confusions in
cammun’ . cation because of incomsistency, the receiver will mot know
what to believe (accerding to various investigations ia such cises
the m;!nv tands to believe the non-verba) rather than the vorbe)
misage).

Aother ©ample of the irturrelatiorn of languege and cuiture is
the ueo of sames. In English mentioning of rascs hes 3 very -
portent role betsuse of the snistence of just ene address pronsum
'n'. slthough in practice this 1s 2’30 3 useful elliptical :™m

clamants of uncertainty axist. In various cultures meatisaing
of (he name of the coommication pasrtner s & damend of politcness.
We do w03 say *Suten Tu"‘ fa Gormea, but “Suten Tag, Frau MBller®,
we d8 net u{ Jour" in Freaca, but “don Sour, sadame/Bon jour,
manslourt. ‘In Finland mentionirg of namcs in this fashion is mot
s ccamon: Fians ave perhaps wr'e Influenced by the past, mere
srcheis. hu' many primitive pavple, the acationing of a person's
name 15 an indicatior of some sort of powar aser the individual.
This kind of falze medesty in tevms of not wentioning ene's naas
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OF nat asking tie communication partaer's nams (which is not only a
habit of the Finas} cas naturally lead to sisunderstandings or con-
fusions in a commnicstion situation. Only if the communication
partner is used to esking the partmer's name (as for example Ger-
mans), {5 there no harw to further communication. Im many cases,
communication problems can be avoided by cooperation of communica-
tion partmers in a communication situation.

Cne of the most important things in cross-cultura) communica-
tion is adequate presentation, argument, stat<:: facts and reasons
so that the communication partner can usdergts = the message., In
this connaction wo have to separate between a0 and structure,
both of which vary from culture to cultyr . Iae 3! of riaht
presentation (.rgumeat) 1s to find seme kind of "comson language*
for hoth communication psrtners. The “commos lamguage® is a very
difficuit area. Els Oksacr (Oksaar <976) speaks of the social
aimnsion of linguictic variation sad of the linguistic dimens:on
of social varfation in this comme:tion when describing inter-
persona) communication. The aas:.-. espact here - and even this
is compiea - a=e the commoiation: of vords - those secondary
maanings of words which in commaicatios tamd.to hecome prizery
msanings. For unzlo. ihe vorg * has & diflerant meanin “ur
thase who have a § conpared to those =:thovt a jeb. Also the
:tgtud:'to ?nrk var:u cn:.s‘mu fnva‘ulm to cultu;:‘.‘m coan

nternational comparisim, Eurapean Valuss Study Group oul
recs.ily that Finng, Tika qther. Pratastant and partly Protestant
nations. still recard work and the satisfaction derived from work as
a contral Mase for 1ife and fee)ings - quite ite to Catholic
rations or cowtrios iike Soyth Kores or Mich were also rep-
resented in this investigation (cf. Lett $083). Current values in
8 culturs cen also influsace the actuel asunings of words and ex-
prassions. And 50 too cam differeat 1ife exparismces and customs.
For a German “sport” means meinly foothall, for 8 Fine (in susmer)
mainly athlet'cs {(axcluding footdall fans, of caursel).

An exaspla of 3 larger argumentative coptanr s the 2ttituce to
money. Expensiveness, or lack of mossy, are wiaesly &."eptad ro-
fusing argusents in several cultures, 1r other culturas it iy not
polita to afar to anything vhich bas i. do =4t~ wey . n Lxwany,
8 city guide will always remsaber to =satien “he <25 &° construc-
tion of an ifmportant building, toing thot iwys swip. ises a
Finn, And the firet tion of Sarvir vigiting Turku Castle
(which was destrovod during the war aid ther restered) is usua)ly,
what was the <03t of the restoratien. £ .iem.would mgver ask this
sort of question becauss 1% weuld 808 . pelitey :r-

It 15 a port of ths task of a loapuage taicher to point out
these things. It is {mportant to kaew the }ife.circumstances and
the cuitural background of a commmication * ia order to be
able to use facts and sions that can be understeod in the
right way. Fians often quite a Yot abowt ather countries and
sations, and in meny cases they assums {auite wongly) that foreign-
ers  know as much about Finland. Usuaily feseigmars de ot know
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anything about Finland; Finland was never an important school sub-
Jact, Finland has not Played a large role in world hittory, amd
Finnish 13 not a worldwide language. A Finn must therefors giv:
s great deal of basic facts about Finland in order to offer
sdoquats picture of Fimish circumstances.

Mot only are the centeats, the argumentative sature an, kind of
presentation, fmportast, but so too is the form and order /,f presen-
tation, the particular discourse pattern. be have discus.ed shove
the aature of discourse pattsras and how they very from -.ulture te
culture, Intermational comparisons of student sisays W.ve showm how
alse fram culture to culture. Such essa ve shinm for
exarple that Fimnish scheol children can tell stories, descride
ulnr and evenis, but lave difficulties with Justif ing claims,
stating reasins oM vta rwm for their opinfors. This relt
seens 8 bo 1inish discourse chare/ teristics which
zand te use laconic stataments omly. At “he AILA 84 Morld S,
it was alse intevesting vo hear that the best es'ays in 2 soR
of Finnish_ Sritish, Americen and Gevmn studen’. essays
follow 3 simtlar discussion order, wirilst the rasays witk the Yewest
scores shownd consideveble culturel differentis; in this
Humml-wwmmm|"wofhlr o Wp-
srats fram the other @ {cf. Comaer 19A). Under thess tiytus

es0 the cespesition of an 3350/ in & foreign | 1is
o spactal subject of foretgn languege tes.Alng, 1 "ot
uind & fvow aseny fere for languege m%u%‘ﬂu 18’ ghin-
tr, ba CORS . Mt :

. It 15 & culture t-
(soe abuye: and
¥ fato

this cven inthe mother tonguel). fnd this
: wsing famiitar mother ug

19 w0 have difficulities wi

bt alse Yaecanrs ond these evadlusting essays.’

of mmour var'es, not enly from culture to culture,

a languige commmity. !:;

i
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"hat to b tasted,
are many ather Wove unrau forms of tast (plﬁ‘:‘f"

- writieg, summries otc.) WXich can bo used instesd

2o we v sasn, sverything that {x said {n a comemicatign si-
tustion savtevs. g 43 fy that we alse know from las-
sic favmula oF Laseall: "o says €0 vhom, what, when, Wy, hl'mu
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to discuss alt pessible things s not shared
I the FUIbright vaor Tune cong

4 the stlant ks in the talk ¢f-the
Hina~Finns (vho-ove festue their weciturn sajure ond clulrindes
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with words) has completed ki work but the rasults might be very
interssting from the cross-cultural point of view. This sort of
silence should be put into a larger commumicative frameword, e.¢. ia
terms of HC/LC-culiure. 1 have moticed that severs) Fimms are also
unhappy about too long silent passages 1n cempasy as w11 but cannot
tind anything to say becayse of tmadequate commuaicative strategies.
In some cases they use surrogate activities instesd of taiking such
as sighing, imoking or (in an intieate company) yuuming: so it is
m:t to understand that a yewming Fisn 15 net mecessarily a
. .

Above ws have also mentioned severs! interection determinants
which can influence the commmication precess, things such as dis-
tance and duainance, status and vela. le can have several roles
1% 2 communication situstion. In twra] commmicstion there
is always at Teast ome person with the rele of o forsigner. The
fact of being the foret 1s a0t neceaserfly a harrier to communi-
cutiov)u (prov d:d o‘:.:h M!s umch:t ernl ofa eu-u‘u laa-
guage). tia role {gnar can alee be an adwantage: in meny
caves & forel 1 Suppoasd ¢ have 3 full comend of langusee
or culture. mmmsu 3 8 Rt expacted to
have Japanese meamers. whersis 13 derasay & with full com-
mand of Gormen weuld be admired.

M adequate approach to crost-oul ‘Jrad capmaication always re-
quires empathy and mutua) cooperation.’ W9 ene can Baster cross-
cultural communication perfectly. S$ti1l, I sm convinced that ef-
forts in this direction will always be rewesded. It 4s mot only a
question of a particular cosmmication sitmation, » happy end to
business negetiations etc., Mut aiso of intermatienn] understanding
&3 & whole. Cultural hui as a part of Tanguage skills in
cross-cultural commnication 1s an temertant sentcébution to a bet-
ter uorld-wide understanding. Coae e

R
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