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. TNTRODUCT TON

John Tvler Communitv College administers its eraduate follow=un
su;v;:~!ﬂstrument each fall to the previous spring's graduating class,
The purpose of the studv is three-fold: (1) to document the successes
of graduates in gﬁe iob market and in pursuit of further studv; (?2) to
provide the College's staff with the graduates' evaluations in order to
improve academic and student services; and (3) to use the feedback in
order to meet externa’ iccountability demands.

This report is divided into the follow;ng sections:

1. BRackground - Information

2. Fvaluation of Student Services

3. Evaluation of Academic Services

4. Emplovment Status

5. FEducational Status "

6. Student Comments

Special thanks are extended to the members of the 1984 graduating
class whose assistance made this report possible, as well as Debb;e
Hines and Patty Willjams of the Administrative Data Proceséing Staff Qho
kevypunched the data and ran the SAS Program, Appreciation 1s also
-extended to Marlene Jinkins, Secretaév in the Office of Institutional
Research who tvped this report and'cnmp]eted the section on ;Student
Comments,"

Tt 4s our hope that this report will be of immediate use to the
administrators and facultv at John Tvler Communitv College as attempts
are made ’to assess student outcomes, Other academicians will alao

/
bpnefit/yy examining evaluations of dinstructional programs and support

ser;}pés to identifv trends that are emerging,

V4

Carol S. Hollins, Coordinator
Inatitutional Research
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1984 GRADUATF FOLLOW-UP STUNY*

The anrual follow-up survey instrument was administered this past fall
to the 1984 eraduating class of John Tvler Communitv College. The
purposes of this studv are: (1) to document student successes in the
ioh market and in pursuit of advanced studv; (2) to nrovide feedback to
the administration and facultv as a basis for upgradine educational
offerings and services; and (3) to provide a summarv of student
opinions to other College staff in order to improve services,

A total of 239 eraduates whe completed all reauirements in one of the
College Transfer, Occupational/Technical, or Certificate programs ir
June 1984 comprised the population for this studv, An initial survev
request and two follow-up mailings to nop-respondents vielded a "7l
percent response rate. Below 1s a summary of the principal findings in
five areas: (1) Background Information: (2) Fvaluation of Student
Services; (3) Fvaluation of Academic Services; (4) Emplovment Status;
A 1ist of findings and recommendations

provides an overall summarv of this follow-up studv.
BACKGROUND TNFORMATTON ON GRADUATES

Graduates were asked to provide descriptive information concerning
their bhackgrounds for presentation in aeggregate form. Of the 169
respondents? . L

. 41 percent were "male" and 59 percent were '"fema'es

. 44 percent said they were "single," 50 percent said thev were

"married," and the remainder indicated thev were divorced,
separated, engaged, or widowed: -

. 36 percent indicated thev were between 18-24 years old, 43
percent were hetween 25-34 vears old, 15 percent were hetween
35-44 years old, and 5 percent were hatween 45-59 vears old;

79 percent were ''white," 17 percent yere black, and 4 percent

indicated another race categorvy

. 60 percent said "Fall" was their first quarter errolled and

"Spring " was their last auarter enrolled;

67 percent indicated thev were énrolled on a '"full-time'" bhasis

primarilv, while 31 percent said thev were "part-time;"

. 74 percent said they attended classes primarilv durirg the "dav"
and 24 percent indicated attending "night'. classes nrimarilv;

. The primary reason whv thev chose to attend .JTCC was hecause of
its "courses and programs," followed bv "close to home'" and
"{nexpensive," NOTE: Totals mav not add up to 100 percent due
to sraduates who chode not to respond to a particular ftem.

Ae 1udicated above, this gfraduating class 1s not’ characteristic of
JTCC's tvpical student bodv.\ A negative correlatioh existe between age
and graduation, that is, the younger the student, the higher the

TE‘ n ahout one week, Interected
nal Research Of Fice,

*The full report will he availa
persons chould contact the Tnstitut
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graduation rate, Graduates also tended to he full-time (A7 nercent)
and attend classes during the dav (74 percent), which 1s 1r direct
contrast fo."the tvpical JTCC studert, onlv 16 percent of whom were
full-time and 60 percent who attended da% classes in 19R3-84, Finallv,
the race of the graduates is not qufte .repregentative of all students,
since the 1983-84 student hodv had 75 percert who were white, 21
percent black, and 3 percent other while the 1984 graduates were 70
percent white, 17 percent black, and nercent other,

EVALUATTON OF STUDFNT SFRVTCFES
1

§

The 1984 graduates were asked to evaluafe-fifteen different services and
facilities at the College using a 5-point scale (1 = sugerior, ? = good,
3 = fair, 4 = poor, 5 = did not use)., Below is a summarv of the most
"positive" and "neutral' responses to services and facilities as well as
those that were "least utilized," .
Those services and facilities that ceived the most positive ratings are
presented below in rank order. Figures shown represent percentages of
"superior" or "good" ratings hv gradyates:

' Positive Ratings

1, Librarv/Learning Resources 817
2. Admissions & Records 807 .
3. Bookstore 807
4. Business Office 797
5. Parking 757

Tt should be noted that Admissions and Records received the largest number
of "superior" ratings (34 graduates or 20 percent),

The most neutral responges, or those mast divided on the scale, were
recorded in the following areas:

P~gsitive Did Not Use Negative

- 1. Student Lounge and Food 477 107 427
Service
?. Cortinuing Fducation 447 457 87
3. Counseling 417 317 267
y 74, Developmental Studies 367 467 _ 107
5. Recreational Facilities 337 387 257

)

Finallv, those services or facilities 1in which at least half of the
respondents or more said they '"did not uge" were:

Did Not Use

1. Cooperative Education 737
2, Veterans Affairs h77
3. Job Placemenrt 6R7
4., Financial Ajld 637
5., Student Actfvities 537

The lareest number of "did not use' responses were recorded in Cooperative
Fducation. This service, along with iob placement, was evaluated hecause
it does exist at the College albeit on a verv limited scale and because of
future plans to provide it to greater numbers of students,

Q 1{)
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FVALUATION OF ACADFMYC SERVICES

Below 1s a summarv of student responses conceming instruction at John
Tvler Commuritv College.

PRIMARY GCAL
OF GRADUATES:

SATISFACTION WITH
COLLEGE PROGRAMS
AND SERVICES:

COMPLETION OF
DEVELOPMENTAL
COURSE, WORK:

L)

CFRTIFICATION
OR LTICENSURF
OF GRADUATES:

OUVALITY OF
INSTRUCTION
IN MAJOR:

FACULTY
ADVISING:

Overall, 25 (or 15 pevcent) of all graduates said
"completing courses to' transfer'" was thefr primarv
goal, 111, (or 66 perceni) gave pursuing a career hv
obtaining an Assoeiate degree, 22 (or 13 percent) said
pursuit of a Certificate, 9 (or 5 opercent) ®cited
Personal Satisfaction, and 2 persons (or 1 nercent)
gave ther poals.,

Nine out of 10 of the graduates said thev were either
"verv satisfied" or "somewhat satisfied" with the
programs and services provided bv the College,
Remairing responses included 6 (or 4 percent) who were
undecided, 5 (or 3 percent) were somewhat
dissatisfied, and 2 (or 1 percent) were verv
dissatisfied. An additional 1 percent chose not to
respond to this item.

!
Almost half of the graduates sajd thev had ~ompleted
gne or more developmental courses (82 or 49 percent).

" An aaditional 75 or 44 percent said no, thev had not,

and ‘12 dr 7 percent did rot address this item.

«Proportionatelv, College Transfer graduates tended to

indicate enrollment 1in developmental couvises at a

_higher rate - than did Occupational/Technical and
, Certificate graduates.

Almost one-fourth of all graduates 1indicated thev had
been certified or licensed in their fields of studv.
This is down compared to last vear's class when almost
30 percent said thev had been certified ‘or licensed.
Specificallv, &4 ‘Wor 57 percent) cfIWe" Funeral
Services “graduates said thev had been licersed, as did

20 (or 95 perrent) of the Nursing graduates, and 9 (or

R2) percent of the Electronics_grqﬁuates.

It is gpratifvirg to note that 95 percent of the
graduates rated the qualitv of instruction In thedr
maior fields as "superior" or "good." MFair" ‘ratings
were given bv 5 percent, and onlv 1 pe!gent saild it
was "poor." All.Transfer graduates rated Jinstruction
as positive, "Fair'" ratings were given by 2 students
<ach in Data Processing, Management, .aud Electrnnigs,
and 1 each 1in Nursing and Machine Shop. @Mpe
additional graduate in the Machine Shop program rated
instruction as "poor."

Sixtv-five percent rated facultyv advising as

"superior" or '"good" (dcwn hv 10 percent compared to
1983 graduates), 33 percent said advising 1s "fair" or

11
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"poor," and 2 percent did not address this item. Of
" the College transfer graduates, 7 (or 50 percent) said

advising was "superior'" or '"good," while 6 (or 43
pertert) said 1t was "fair" or ‘'poor," and 1
dividual or 7 percent failed to respond. 'Fair" or
'poor" ratings wete cited bv 2 Busiress Administration
graduates, and 1 each in Fducatione Liberal Arts,
Generrl Studies, and 3cience. '
A total of 91 (or 66 percent) of the A.A.S. graduates
rated advising as '"superior" or '"good," 42 (or 33
percent) gave "fair" pr '"poor" ratings, .and 2 (or !
percent) did not respond to thig dtem. Ti is
interesting that the most positive ratinge were from

the 11 graduates that responded in the  Mental

Health/Human Services field, who all gave adyising a
"superior" or "good" rating. "Fair" or 'poor" ratings
were g 7en by graduates in the following programs:
Funeral Services (2 or 29 percent), Nursing (8 or 38
percent), Accounting (1 or 10 ‘percent),» Data
Processing (14 or 54 percent), Management (7 or 39
percent), Secretarial Science (1 or 17 percent),
Police Science (4 or 44 percent), Automotive (1 or 30
percent), Mechanical Engineering (1 or 50 percent),
General Engineering (2 or 50 percent), and Electronics
(3 or 2?7 percent).

Finallv, 12 (or 66 percent) of the Certificate
graduates said advising was "superior" or "good," 5
(or 28 percent) dindicated advising 1is "fair" or
"poor," and onlv 1 student {or 6 percent) fajled to
respond to this item. All four graduates in the
Clerk-tvpist program ratec adtising as "good," however
gradvates in the following programs gave either "fair"
or "pour" ratings: Child Care (2 or 33 percent said
"fair"), Machine Shop (2.or 67 percent said "fair" and
"poor"), and Welding (1 or 25 percent #.id "poor").

. The matoritv of the graduates (123 or 73 percent)

rated access to faculty as "superior” or "good," while
36 (or ?1 percent) said faculty access ués "fair," 5
or 3 percent each rated it either '"pooy" or did not
provide a response. Graduates evaluating facultv
access as "poor" were enrolled in Poiice Science (2
students), and 1 each in Data Processing, Management,
and Electronics.
4
About 70 percent of the graduates evaluated lab

- equipment and facilities as "superior" or "good" (up

by 10 percent compared to ratings by the 1883
graduates)., Fighteen percent rated eaquipment and
faciliiies as "fair," 5 percent said "poer," and 6
percent fajled to address this item., Poor ratings
were reported bv one student each in Nursiag, Rusines:

k]




_COST OF

BOOKS AND
SUPPLIES:

OVERALL OUALITY
OF INSTRUCTTON:

WOULD YOU
RECOMMEND
COLLEGE?

N

Administration, . Mechanical Fngineering, F]ectronics,
and two each in Data Processingland Management

The cost of books and qupp]ies was glven one of the
most negative of all ratings bv the graduates: onlyv
5 percent saild "superior," 30 percent said "good," 54

percent gave & "fair" rating, 9 percent said "pdor,".

and 2 percent did not address this item. Poor ratings
were glven by three data processing graduates, tuo in
Management, and one each in Funeral Services,
Accounting, BRTM, Secretarial Science, Police Science,
Flectronics, Architecture, and Education.

" The maioritv of alI graduates (94 percent) rated the

overall qualitv of instruction as "superior" or "gcod"
and onlv 6 percent gave instruction a "fair" rating.
None of the graduates rated instruction as "poor."
This vear's ratings are significant since the 1983
praduates rated instruction overall as: 86 percent
"superior or "good," 9 percent "fair," and 3 percent’
"pOOI‘. "

- When asked 1f thev would recommend the College to a

person seeking to complete the same program, 9 out of
everv 10 graduates said "ves."  The remaining
graduates who said thev would not recommend the
College were enrnlled in the following programs:

~ Nursing (5 or 24 percent), Management (2 or 11

percent), Accounting ] or 11 percent), Data Prgcessing

"(1 or 4 percent), WRIM (1 or 50 percent), Police

Science (1 or 11 percent); Flectronics (1 or 9
percent), Machine Shop (2 or 67 nercent) and Child
Care (1 or 17 percent), It is noteworthv that all
College Transfer graduates qaid they would recommend
thelr programs ton others, :

EMPLOYMENT STATUS

Relow is a summarv of the emplovment status of the 1984 graduates, Where

significant
specified.

EMPLOYFED
FULL .OR
PART TIME

l

. differences exist,/ the degree and program of studv are

{

Almost 3 out™qf-everv 4 eraduates (74 percent) said
thev are emploved on a full-time basis, This figure
is up bv over 10 percent compared to the 1983
graduating class. An additional 10 percent are
emploved on a part-time basis, and the remainder are
in full-time militarv service or unemploved and not
seeking emplovment., Orlv 1 percent reported to he
unemploved and seeking work compared t* 5 percent last
vear, It is also Interesting that this vear's Cnllege
Transfer graduates are emploved at the same rate as
Occupational/Technical and Certificate recipients.,

-




SOURCE
OF JOB:

DIL GRADUATE
HOLD JOB WHILF
ENROLLED AT
JTCC?

JOB
PROMOTIONS:

SALARY:

2

\
JOB RELATED

.TO FIELD

OF STUDY:

¢

The largest percentage of gradvates (32 percent) gavé
a varietv of ssurces wher ,4sked how thev found out
about their ~:h§fent iob, dircluding "iust making

application" or Ufamilv members." An additional 26

percent said "friends," 11 percent gavé "newspaver," 6

percent said’'"facultv members," and 4 percent sought a
privata emplovment agencv, The remainder did not
respond to this item., Clearlv, there 1s an urgent

need for the College to take a more active role in

assisting graduates in their fob placement efforts.

When asked if they held their pre§ent iohs while
enrolled at JTCC, about one-third ssid "ves," slightlv
over one-half said "no," and the remainder did rot
respond. Interestinglv, Data Processing, Nursing,
Secretarial S¢ience and Electronlcs/Fngineering majors

tended not to hold their present iobs while enrolled.

Those that tended to have their present d{obs while
enrolled were Police Science or Accounting mafiors.
Responses were almost evenly split among Funeral
Services and Management gra@uates.

Slightly over 6f=fodrth of the graduates indicated
they had received iob promotions since graduation,
Numerically, the largest number of graduates were
promoted in the following areas: Data Processing,
Management, Nursing, and Accounting.

N
Due to the confidential nature of this item, one-third
(34 percent) chose not to provide a response. 0f
those that did, about one-fourth reported salaries in
the range $15,00-19,000, 15 pkrcent said they ‘earnr4
$10,000-14,999, 9 percent gave| salaries of $20,000-
24,999, and 8 percent said thev earned hetween $5,000
-9,999. An additional 4 percent cited salaries
between $25,000-29,999, 3 percent reported earning
$30,000 or more, and 2 percent said thev earded less
had $5,000. Salaries of less than $5,00) were given
bv two graduates of the Child Care program, and one
each in Management and Geners] Engineering., With the
exception of the Child Cere graduates, others are
emploved on a part-time basis. The highest salaries
($25,000 or more) were given bv graduates in the
following  areas: Acfounting, Data Processing,
Management, Business Adminfstration, Hotel Restaurant
Institutdonal Management, Police Science, Liberal
Arts, Industrial Fngineering, and Electronics.

Two-thirds of the graduates indicated that their
present 4obs are related to their fields of training,

Eighteen percent .aid that their jobs are not related

and 15 percent failed to address this item.

14




~ EDUCATTONAL STATYS
N\ ,
Onlv ahout 2Q percent of all graduates {ndicated thev are currentlv in
schonl, This percentage ‘is down slightlv, since ahout 25 percent of the
1983 class said they were in school, Summarv information is nresented
below for those who enrolled in school. (NOTE: Totals will not add up
because almost 80 perca#f of“}he graduateq did not address these {tems.)

CLASSIFTCATIDN: The matoritvy of the graduates in schonl indicated

’ "junior" status (15 or 9 percent), although several

other classifications were specified: freshmen (4 or

2 percent), sophomore“#(9 or 5 percent), and seniors (8

S or 5 percefft). Another interesting fact is that 5 or

35 percent of the College Transfer graduates said they

are currentlv in school, 30 or 22 percent of the

Occupational/Technical graduxtes, and onlv 1 or 6

percent of the Certificate praduates said thev are
pursuing further studies,

CURRENTLY IN Of those in school,‘lé (or 8 percent) said thev were

SCHOOL FULL full-time and 23 (or 14 percent) are part-time,
OR PART~TIME: ' Transfer graduates tended to be in school on a full-

time basis (2 to 1) compared to Occupational/Technical
graduates who were primarilv in school part-time (2 to
1) and Certificate graduates are also part-time (3 to
1,

L

STUDYTING TN ‘Again, of those in school, J8&8 f(or 11 percent) said

SAMF FIFLD: thev are studving in the same field, hapever 23 (or 14

: percent) sajd thev are not. The remainder are not
pursuing advanced studv at this time. Lo

~ PROBI.FMS Of those in school, ?9 (or 17 percent) said thev had

TRANSFERRING: noJRnoblems trans¥erring, 10 or 6 percent said thev

ha problems (primarjlv all credits were not

accepted)., Tt is interesting that none of the College
Transfer graduates reported that thev had problems

transferring.
COMPARISON OF When asked to compare instruction at thelr current
INSTRUCTION: institution with that at JTCC, 16 (or 9 pprcpnt) said
"about the came,__ﬁ_éu;;irﬁFhmuu;_agid 'there fs no

comparison,” 6 or 4 percent said "JTCC ¥%s better," and
4 or 2 percent said their current institution iJs
hetter, :

For the most part, graduates who are inr school rpnortéd enro]lment at one
of the following educational institutions (in descending order):

Virginia Commonwealth Universftv

John Tvler Communitv College

Virginia State Universitv

J. Sargeant Revnolds Commun*tv College
8t. l.eo College

NN 0O

'
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Relow 1is a list of b;incipal findingsa

PRINCIPAL FINDINGS AND RECOMMENDATTONS

’

baézg on the 1984 gradustes who

responded ‘to the follow-up survev instrument,

1,

10.

11,
»

12,

The most fositive ratinge by graduates in the area of academic
support and related :services were: ~ Librarv/Learning PResources,
Admissions \gnd Records, Bookstore, Business Office, and Parking.

A wide range of responses were given when graduates were asked to
evaluate the following student services and support areas:
Student Lounge and Food Service,:. Continuing Fducation,
Counseling, Developmental Studies, and Recreational Facilities,
Services and facilities that were least used according to the
1983 graduates were: Cooperative Fducation, Veterans Affairs,
Job Placement, Financial A{d, and Student Activities.

The primarvy goals of gradugtes were (in descending order): 66
percent said to pursue a career bv obtaining an Associate degree,
15 percent saild to complete courses to transfer, 13 percent gave
pursuit of a Certificate, and 5 percent said personal
satisfaction,

AboutI one-fourth of the graduates indicated thev had  been
certified or licensed in their chosen fields. ’
. \
A significané 95 percent rated the quality of ‘instruction in
their maior as "superior' or "good." :

Sixtv-five (65) percent said facultv advising was '"superior" or
"goody'" 33 percent rated it as "fair" or "poor." .
Almost three-fourths rated access to facultv as "superiox" or
"good;" about 20 percent said it was "fair" and 3 percent gave a
"poor" rating to this item,

About 70 percent said lab equipment and facilities are "superior"
or "good," 18 pertent pave a "fair" rating, and 15 percent said
"poor," ,

Onlv 35 percent rated the cost of books and supplies, as
"superior" or 'good," 54 percent said "fair," and 9 percent gave
a "poor" rating.

Nine out of 10 graduates said they were satisfied with the
programs and services at the College and would recommend the
College to a person seeking to complete the same program.

An astonishing 94 percent rated the overall augiiry of
inatruction as '"superjor" or "good" and onlv 6 percent pave
instruction a '"fair" rating. None of the graduates rated
instruction as "poor." '
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14,
15,
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Based on

1.

5.

74

: .
The employment of the 1984 graduates is up compared to previous

‘graduating classaes. Almost 3 out of everv 4 graduates said thev

are employed on a full-time basis (up bv 10 percent compared to,
last year), An additional 10 percent are employed on a part-time
hasis.

College Transfer graduates are emploved at the same rate as
Occupational/Technical and Certificate graduates.

Two-thirds said their present jobs are related to their fields of
training.

Onlv about one-fifth indicated thev a}e currentlv enrolled in an
advanced program of studv. This percentage is down slightlv from
those who pursued advanced st v in the 1983 graduating class.

Most of%those in school said thev had no problems transferring.
Those who did have problems indicated "all credits were not
accepted." None of the Transfer graduates vreported having
problems transferring.

the foregoing findinge, the following recommendations are made:

There is a need to use a varietv of methods to advertise student
support services, especially thoese that were least wused bv
students. Among other things, awareness lYevels may be raised
through increased facultv involvement and student (peer) support
groups.

T,
Faculty and staff must continue to work to assist students in
identifving realistic goals based on interests and abiljities.

Students who are affected bv certification/licensure in their
fields should be well informed of reaquirements, e.g. Nursing,
Funeral Services, and Engineering.

Adviéing should be a priority for the College, according to 1984
graduates, Problems should be carefully studied and resolved in
each program of study.

The College should constantlv seek ways to reduce the cost of
books and supplies, especiallv in certain disciplines where costs
are high,

The College should continue to investigate, creative wava to
provide 1ob placement services to graduates both in general areas
and bv program.

Articulation efforts must continue tn be studied to erhance the
transferabilitv of  students, Occupational/Technical  and
Certificate students must bhe carefullv advised prior to enro]ling
concerning the prospects for further studv.
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JOFN TYLER COMMUNTTY COLLEGF
1984 GRALDUATE FOLLOW-ITP STUDY

RACKGROUND

Fach fall, John Tvler Community College conducts an annual survev
‘of the graduates of the previous epring's geraduating class, The '
purposes of the follow-up studv are: (1) to document student successes
in the job market' and in pursuit of advanced studv; (2) to provide
'fegdback to the College's administration and facultv as a basis for
upgrading educational offerings and nervices; and (3) to provide the
results of student opinions to other College personne% in academic and
stu&ent serviées in order to improve services. }

A total of 239 graduates who -completed one of the College's
transfer, occupational/technical, or certificate curriculums in Juﬁ;
1984 comprise the population for this study. The cover statement and
initial quegtionngire vere mailed to all graduates on October 23, 1984,

Follow-up letters were sent at two-week intervals--November 9, 1984, and

November 30, 1984, to all non-respondénts. The response rate was as

“

follows:
st mailing 79/239 33 percent
ond mailing . 59/239 25 percent
Jrd mailing 31/239 13 percent
Total 169/239 .71 percent

This response rate was quite encouraging since last vear's rate dropped
to 62 pefcent. The 1982 survey's response rate was 70 percent,
Below is a general description of the respondents based on a

summarv of general demographic questions:




TARLE 1
~SFX OF GRADUATE RESPONDENTS

Sex, Freauency . Percent
Male 70 41
Female 99 59
Total 169 100

Table 1 gives the sex nf the graduates who responded., Seventv or
41 percent were males and 99 or 59 percent were females, This hreakdown .
is similar to that of the total College's enrollment bv sex which is 43

percent male and 57 percent female.

TABI.E 2
MARTTAT. STATUS OF GRADUATF RESPONDENTS
Sex Frequencv P Percent
Single 74 ~ ", b4
Married - 84 ' 50
Other 10 6
No Response 1 1
Total 169 101 *

*Rounding error

The marital status of all graduates reveals that;the majoritv are
married (84 or 50 percent), followed bv those who are single (74 or 44
percent), "other" (10 or 6 percent) and 1 person whe did not respond to
this item, "Other" students indicated divorced (5), separated (?),

ergaged (?), and widowed (1),

TARLF 3
AGF,, OF GRADUATE RESPONDFNTS
Age Frequency Percent
18-24 61 . 36
25-34 73 43
35-44 25 15
45-59 9 5
No Response 1 , ]
Total 169 A ~ 100

Table 3 gives the age distribution of the 1984 graduates who
responded to the survev instrument., The matoritv of the graduates were

in the age range 25-34, which accounted for 73 or 43 percent of all
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graduates, Sixtv-one br' 36 percent of the praduates indicated that
their age was between 18-24 (the traditional college age range). The
reméining' graduites indicated 35-44 resulting in 25 responses or 15
percent, a.qd 45-59 which tallied ¢ praduates or 5 percent. Only 1

-
graduate chose npt to specifv his age.

TABLE &4
ETHNIC STATUS OF GRADUATE RESPONDENTS
Ethnic Status : Frequencv Percent
White/Caucasian 134 ~ 79
Black/Negro 29 17
American Indian & Alaskan Native 0 0’
Asian & Pacific Islander 3 , 2
Hispanic 2 1
No Response 1 ’ 1
Total 169 100

The ethnic status of graduates 1s displayed above 1in Tabie 4, Of -«
thqse who regponded, 79 percent were white, 17 percent were blagk, and 3
percent were in an "othar" categbry. These figures indicate that fewer
"blacks gradugte proportionate to their enrollment at the College while
‘hore whites graduate proportionately. This trend was also obhserved in
the 1983 graduating class. This distribution is not consistent with the
College's enrollment by race, which 1is 77 percent white, 20 percent

black, and 3 percent other.

TABLF 5
OUARTER TN WHICH GRADUATES FIRST FNROLLED
Quarter Frequencv Percent
Fall 101 ° 60
Winter 27 16
Spring 21 12
Summer 10 6
No Response 10 6
Total ' 169 , ) 100

As expected, 3 out of every 5 graduates indicated they ﬁ%gan their
studies during the Fall Quarter. Subsequent quarters reflect a sfeady

decline whicn 1s consistent with regular student enrollment.




Specificallv, 101 or 60 percent sdid Fall was their first auarter, 27 or
16 percent fave Winter Quarter, 21 or 12 percent cited Spring Ouarter,
and 10 or 6 percent gave Summer Ovarter. Ten graduates or 6 percent

chose not to respond to this item.

: TABLE 6
OUARBER TN WHICH GRADUATES LAST ENROLLED
Quarter Frequency Percent
Fall . 16 . 9
Winter .18 ‘ 11
Spring . 101 ﬁy 60
Summer . 21 12
No Response 13 8
Total , 169 100

i d

Again, as expected, 3 out of everv 5 graduates said that Spring was
their last quarter of studv at JTCC. Other quarters were selected bv
almost equal numbers of students as their last quarter of enrollment.
Following is a summary of responses: Spring Ouarter was selected by 101
graduates or 60 percent, Summer Ouarter was chosen bv 21 of 12 percent;
Winter Quarter was.given by 18 students or 11 percent, and Fall Ouarter
was selected by 16 or 9 percent, Thirteen graduates or B percent did

not address this item,

TABLE 7
FULL-TIME OR PART-TIME STATUS OF GRADUATE:
Primary Status Frequency Percent
Full-time . 114 - , 67
Part-time ' 53 ' 31
No Response ' 2 1

Total 169 ) 99 *
- *Rounding error ~

Two-thir&s of all graduates said thev were enrolled primarily as
full-time studentg while 31 percent said thev were largelv enrolled on a
part~time basis. Tn this sense, it-1g interesting that graduates tend
to differ sharplv from the majoritv of JTCC's students, since 77 percent

were part-time and 23 percent were full-time in the fall 1984.




TABLE 8
DAY OR NIGHT CLASS ATTENDANCE

Primarv Class Attendance . Frequency v Percent
Day 125 74
Night 3 41 24
No Response 3 { ?
Total > 169 f 100

Almost three-fourths of the graduates whe responded (74 percent)

indicated that thev attended classed primarilv during the dav while 24

?

percent 1ndicated that thev enrolled in night classes. Again, this
represents a deviation from regular student class attendance which

approximates 60 perCPnt‘ dav and 40 percent night, - This profile of
N .

graduates (full-time day attendance) is 1in direct contrast to the

4

tvpical JTCC student.

TARLE 9
RANK ORDER OF GRADUATES? REASONS FOR ATTFNDING JTCC

Reasons ‘ Primary , Secondarv
Close to home 2 2
Inexpensive 3 1
Oper admissions policv 4 4.
Courses/Programs 1 3
Financial Aid 5 7
Job Requirements 6 5
Other 7 6

Without eauivocation, the primarv reason whv students choose to
attend John Tvler Communitv College 1s hecause of {ts courses and
programs., Other primarv reasons were (in descending order): close to
home, inexpensive, open admissions policv, fi;ancia] aid, Job
requirements, .and "other" reasons, Secondarv reasons were (in
descending order): inexpensive, close to home, courses/programs, open

[

admissions eolicy, job requirements, "other" reasons, and financial aid.

"Other" reasons are specified in the Appendix of this report.
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FVALUATION OF STUDFNT SERVICFS
Relow 1s an evaluation of several services and facilities at'John
Tyler Communitv College using a five-~point Likert-tvpe scale, ' Possible:
responses include: | "superior," '"good," "fair," "poor," and "did not

use."” The summarv of student ratings bv service or facility is given

below, .
TABLE 10 ’ *
ADMISSIONS AND RECORDS ' i
Rating Frequency : Percent
Superior ' 34 : 20
Good 102° 60
Fair ®. 26 15
Poor 4 2
Did Not Use ? 1
No Response 1 1 .
.Total 169 a9 * -

*Rounding Error

Eightv percent of all graduates who responded rated pﬁe Admissions
and Records Office as "superior" or "good," 15 percent rated it "fair,"
2 percent rated it "poor," 1 percent said they did not use the ;prvice,

« .

and. 1 persgh did not address this iteﬁf

TABLE 11

BOOKSTORE ‘
Rating Frequencyvy Percent .
Superior 24 14
Good 112 . 66
Fair 24 - 14 )
Poor . 8 ) 5
Did Not Use i 1 1
Total 169 100

Four out of five (or 80 percent) of the graduates who resnnﬁdpi:’
also gave the Bookstore a '"superior" or '"good" rating, followed bv 14
percent who said it was "fair" and 5 percent gave a "poor" rating, Only

1 person said he djd not use the services of the College Bookstore.

23
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TARLE 12

v BUSINFSS OFFICFE

Rating . 4~ Frequency Percent
Superior .21 12
Good 113 67
Fair 14 R
Poor" , 4 ?
Did Not Use 16 9
No Response : 1 1
Total 169 Q9 *
*Rounding Error T -

Also receiving a‘very high ré%ing'was the Business Office with 79
percent rating it as "superior" or "good," 8 percent gave it a "fair"
rating, and 2 percent said it was "poor." Nine percent did not use the

serviées of the Business Office, and bnly'l person did not address this’

item.
TABLE 13"
CONTINUING EDUCATTON

Rating Frequency » Percent
Superior 3 13 R
Good 61 ' 36

-~ Fair 12 7
Poor : , ' 1 - 1
Did Not Use 76 45
No PResponse 6 - Y 4

. Total 169 101 *

*Rounding Error

AY

The Office of Continuing FEducation was given "superiSr" or "good"
ratings by 44 percent of all students, An‘ alﬁoat equal percent (45
percent) said they did not use the service, while 7 percent rated the
office as "fair" ard 1 person rated it as "poor.'" The use of graduates

to rate this office 1is éomeﬁhat of a distortion since the services

impact individuals and groups both on and off campus,
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TABLF 14
CO~0P PROGFAM

Rating Freauency Percent
Superior 3 2
y. .Good 20 12
Fair 5 3
Poor ) 1
Did Not Wse 123 73
No Response 17' 10
Total 101 *

169
*Rounding Error '

Cooperative education was an jitem worthy of note, accord{nz to the
l984°graduates; Almost.3 out of everv 4 graduates said thev "did not
use" the sefvice, 2 percent rated it as "superior,' 12 percent rated it
as "good," 3 peréent rated it as "fair," and onlv 1 person gave it a
"poor" rating., An additional 10 percent of the graduates did not
address this item. Although the College does not ha&e an organized

k-]

Drour&m for Co-op Services, tbe above respbnses geem to address a

critical Need.

TARLE 15

COUNSELING
- 2 P
Pating A Frequencv R Percent
Superior 18 11
Good ' 50 30
Fair 31 18
Poor ( 14 8
Did Not Use 52 31
No Response o 4 2
Total ' 169 100 *

o wrreaay

Counseling services are rated bv graduates in Table 15. Summarv
ratings include 41 percent of the graduates who gpave a "superior" or

' and 3lmost

"oo0d" rating, 18 percent said '"“fair," 8 percent said "ncor,'
one-third (31 percent) gave a surprising resvonse of 'did not use."

~_0nlv 2 percent did not respond to this itemfﬁy‘\
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TARLE 16

FINANCIAL\fTD
Rating Freauency Percent
Superior 12 7
Good 28 17
Fair 7 4
Poor 6 - 4
Did Not Use , 106 _ 63
No Response 10 6

Total 169 101 *
*Rounding error :

Almost 2 out of everv 9 graduates (63 percent) said thev had not
used the services of the Financial Aid office, This is plausible since
the College reports that abgut 25 percent of its students receive some
tvpe of financial assistance. "Squrior" or "good" ratings were given
bv 24Ppercent, 4 percent each gave "fair" and "poor" ratings, and 6

L]

percent did not address this item.

TABLE 17
JOB PLACEMENT
<P
Rating Freauency . Percent
Superior 3 ?
Good 16 9
Fair 10 6
Poor 17 10
Did Not Use 111 66
No Response 12 _ 7
Total , : 169 100

Apart from Cooperative Education, Job Placement received the most
againasgist )

negative of all responses: 11 percent gave '"superior" or ‘'good"

ratings, 6 percent rated the service as "fsir," 10 percent said "poor,"

and 66 percent indicated thev '"had not used" this_ service. Seven

percent did not provide a response to this ftem. Again, these ratings

appear to mandate a response by the College to provide organized

placement services to its graduates,
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TABLE 18
DEVELOPMENTAL STUDIES

Rating Frequency Percent
‘Superior ] 12 , 7
Good 49 29
Fair 15 9
Poor 2 1
Did Not Use . 78 46
No Response 13 ' 8

Total 169 100

The rating of Developmental Séudies bv graduates seems to indicate
that ahout 50 percent of all graduates took one or more deyelopmental
courses, While 46 percent indicated thev did not use the service while
enrolled, 36 percent gave either a "superior" or "good" rating, k;

percent said "fair," 1 percent said "poor," and 8 percent did not

respond to this item.

. TABLE 19
LIBRARY/LFARNING RESOURCES
Rating Frequencv Percent
Superior 30 18
Good ~ 107 63
Fair 17 10
Poor 2 ' 1
Did Not Use 9 5-
No Response 4 -2
Total 169 . 99 *

*Rounding error
The Librarv/Learning Resources Center received one of the highest
ratings of all services: 81 percent gave a "superior" or "good" rating,

10 percent safd "fair," 1 percent said "poor," 5 percent indicated thev

had not used the librarv, and 2 percent did not address this item.
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TARLE 20

PARKTNG
Rating ' Freauency Percent
Superior 32 19
Good 95 56
Fair 35 21
Poor 5 3
Did Not Use 1 1
No Response 1 ' 1
Total 169 101 *
. —

*Rounding error
Parking services were rated as "superior" or "good" bv 75 percent
of all graduates who responded, 21 percent said "fair," 3 percent said

o
"poor," and 1 percent each said "did not use" or gave no resporse to

this item,
TABLE 21
RECREATTONAL FACILITTES

Rating Frequency Percent

Superior 9 . 5

Good 47 28
 Fair 33 : 20

Poor / 9 : ' 5

Did Not Use 64 38

No Response 7 4

Total - 169 i - 100 *

7

Overk\?ne-thifd of the graduates said they had not used the
College's recreational facilities, while 33 percent gave a "superior" or
"good" rating, The remainder of the responses included 20 ﬁercent who
gaid "fair," 5 percent gave a "poor" rating, and 4 percent did not
respond to this item,

TABLE 22

STUDENT ACTIVITIES )
Rating , , Frequency Percent
Superior - ' 7, 4
Good 39 73
Fair ' 20 1?2
Poor ' 4 2
‘Did Not Use 90 | 53
No Response 9 , o ) 5
Total I 169 - , ~ 99 %

#Rounding Frror
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A maionrity of the graduates (53 p;rcent) said they "did not ds;"
when asked to rate Student Activities, Other responses included:
"superior" or "good" raéinga were provided by 27 percent of all
graduates, 'fair" ratings were given by 12 percent, "poor" ratings were

cited by 2 percent, and 5 percent did. not provide a response to this

item,
TABLE 23

‘ STUDENT LOUNGE AND FOOD SFRVICE
Rating Frequencv Percent
Superior I 6 4
Good 72 : 43
Fair - 55 33
Poor 15 ' "9
Did Not Use 17 A 10
No Response X 4 . 2
Total 169 . . 101 *

*Rounding error .

The Student Lounge and Food Service received "superior" or "good"
ratings bv almost half (47 percent) of the graduafes who responded.
Thirtv-three percent gave it a "fair" rating, 9 percent rated 1t as

' 10 percent said they did not use this service, and 2 percent

"poor,'
provided no comment,

TABLE 24

VETERANS AFFAIRS
Rating Frequency ’ Percent
Superior 16 ' 9
Good 24 14
Fair : ' 5 3
Poor 2 - 1
Did Not Use 114 67
No Responsge 8 5
Total ) 169 99 *

*Rounding error
Table 24 gives a summary of the respondents ratings concernring
Veterans Affairs, The majority of the graduates (67 percent) indicated

they "had not used" the services of the Veterans Office. "Superior" or
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4 b
"good" ratings were giyzg bv 23 percent of the graduates, followed hv 3

ercent who gave "fair" ratings, 1 percent rated the service as "pcor,"
p . P p

and S.percent did not address this jtem,

-t
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FVALUATION OF ACADEMIC SFRVICES

4

Below is a list of the 1984 graduates who responded to the survev

inssrument according to nrogram of studv completed. Although several

students received dual degrees (in areas such as Mental Health and Human

Services or Child Care and Teacher Aide), they are counted only once,

+ College Transfer
++ Business Administration
++ Education
«+ Liberal Arts
«+ General Studies

«s Science

. ,Occupational /Technical
++» Mental Health
.. Funeral Service
++ Nursing
++ Accounting

N .+ Data Processing

++ Management
.. Hotel Restaurant Inst. Mgt,
++ Secretarial Science
«+» Police Gcience
«» Human Services

e+ Architecture
.+ Automotive
«+ Industrial Engineering

«o Mechanical Engineering

33 34

(14) )
7

2

21
10
26

18




.. General Engineering 4

.. Instrumentation : 2
.. Electronics 11
. Certificate (18)
.» Clerical Studies 4
.. Teacher Aide 1
.. Child Care Aide R
.. Machine Shop 3
.. Welding 4
. Total Respondents 169

A cross-tabulation of the respondents evalu;tion of instruction by
program of study and degree tvpe (College Transfér, Occupational/
Technical and Certificate) is presénted on the following pages. Because
of the small sample size in several programs, data are collapsed in the
tables and narrated bv program when significant-_ngferences are
ohserved.

Table 25 shows the degree received by the graduates primarv goal in
attending the College. By ana large, the student's primarv goal is
consistent with his degrge received. College Transfer graduates (79
percent) said their primarv goal was to fransfer. Onlv 3 transfer
graduates or 21 percent cited upgrading 4ob skills (or obtaining an
Associqte degree) as their primary goal.. Similarlv, occupational/

technical graduates (77 percent) tended to give upgrading iob skills (or

pursuing a career choice by obtaining an Associate degree) as their
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TABLE 25
. DFGRFE BY
PRIMARY CGOAL IN ATTFNDING JTCC

PRTMARY GOAL
DEGREF. Assoc. Certif- Pers.
Transfer Degree icate Satis, Other Tota)

College Transfer

No, 11 3 0 0 0 14
Row? (79) (21) (100)
ColZ (44) (3) - . (8)
Occupational/
Technical
No. 14 106 9 6 ' 2 137
Row” (10) (77) (7 (4) (1) (99) *
ColZ (56) (95) (41) (67) (100) (81)
Certificate
No. 0 2 13 3 §) 18
Row? (11) (72) (17) (100)
Col?” (2) (59) (33) (11)
Total .
No. 25 111 22 9 ? 169
Row? (15) (66) (13) (5) (n (100)
ColZ (100) (100) (100) (100) (100) (100)

*Rourding error

primary goal in attending. Onlv 10 percent gave their primarv goal as
college transfer, 7 percent said to obtain a Certificate,.,.for immediate
1ob entry, 4 percent gave personal satisfication as their  primary goal,
and only 1 percent chose another reason for enrolling, Apain, the
overwhelming matoritv of al) Certificate praduates (72 percent) said

their primary goal was to obtain a Certificate, while 17 percent

‘selected personal satisfaction, and 11 percent chose pursuit cf an

Associate degreue as their goal. Overall, 15 percent of all graduates
said trapsfer was their primary goal, 66 percent gave pursuing a career
bv obhtaining an Assoclate degree, 13 percent gave pursuit of a
Certificate, 5 percent said personal satisfaction, and 1 percent cited

"other" goals. This breakdown of poals differs somewhat from the actual
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degrees received: Collepe transfer (8 percent), Occupational /technical
(81 percent), and Certificate (Il percent). One of two explanations s
prcbable: (1) the regpondents interpreted the choices differentlv from
the wav in which the Collége;s staff normallv does; or (2) there is a
need to continue to inform students of the purposé of the degreeg to
avoid pbtential conflicts between student'zqals and degrées thev pursue,
Responses to acigggy important item "to what extent are vou
satisfied with~thg'programs and services that the College provided to *
assis; you in achieving your goal" are summarized in Table 26. Almost
all (or 93 percent) or the College Transfer zrad;ates indicated
satisfaction with the programs and services prévided; onlv 1 student in

]

TABRLFE 26
DEGREE BY SATISFACTION WITH
PROGRAMS/SERVICES TO MEFT PRIMARY Gg%;;

‘ PRIMARY GOAL . A% s
DEGREE -Very  Somewhat Unde- Somewhat Véry - No
Satia. Satis. cided Dissatis, Digf%i. WResponse Total

College Transfer

No. 8 5 1 0 b 0 14
RowY. (57) (36) (7) (100)
& ColZ” (7 (10) (17) (R)
.
Occupational/
Technical '
No., 87 40 4 A 1 1 137
Row? (63) (29) (3) (3) o (1) (1) (100)
ColZ (81) (83) (67) (80)  (50) (100)  (81)
Certificate
No. 12 3 1 1 ﬁ§ 0 18
Row? (67) (17) (5) (5) (5 (99) *
Col” (11) (6) (17) (20) (50) (11)
Total \‘\\‘~/
No. 107 48 .6 5 2 ] 169
Row?. (63) (28) (4) (3) (1) (1) (100)
] _ Col% (99)* (99Y*  (100)# (100) (100) (100) (100)
\f_ 7t

e

*Rounding error
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Liberal Arts indicated he was "undecided." Occupatioral-technical
graduates were also quite satisfied with® programg and services (89
percent), Only 4 students sajd they were "undecided," 4 indicated thev
were ''somewhat dissatisfied,” and 1 was '"vervy dijsatisfied." Two of
those“ "undeciéed" were enrolled in FElectronics, 1 =was._in Funeral
Services, and 1 was In Architectural Engineering. Those whe said thev
were '"somewhat dissatisfied" were graduates in the following programs:
Data Processing (2), Police Science (l); and Human Services (1), The
one person who said he was "verv dissatisfied" was also enrolled in Data
P¥ncessinn. Summary data’ indicates that 91 percent said thev were
either '"very satisfied" or "somewhat satisfied,"” 4 percent said thev
" were "undecided," 3 percent selected "somewhat dissatisfied," 1 percent
said "very dissatisfied," and 1 percent did not address this item,

Table 27 shows that about ha%f of all graduates who responded said
thev had completed one or more developmeﬁtal courses (49 pércent). An
almost equal percentage (44 percent) indicated thev did not co;;?ete a
developmental course. Seven percent did not provide a response to this
item, Responses of College Transfer eradyates tended to be
proportionately divided among those whs errolled in developmental
courses and those who did not, howevnr‘ responses of
occupational/technical ~raduates were not equally divided. Following
are those programs of studv where a substantial percentage of the
graduates who responded were enro]lea in one or more developmenfal
courses: Mental Health (100 percent), Secretarial Sclence (83 percent),
Human Services (71 percent), and Tnstrumentation (100 percent),

Programs with 3 small percentage of gpraduates who . completed

developmental courses included: Fureral Services (14 percent), Data
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TABLE 27
DFGREE BY -COMPLETION OF
DEVELOPMENTAL COURSES

l .

COMPLETE DEVELOPMFNTAL COURSES

DEGREE . Yes No Xo Response Total

College Transfer ,

No 8 5 1 14

Row? . (57) (36) (N ' (100)

Col?Z (10) (7) (8) (8)
Occupational/

Technical

No. 66 61 10 137

Row? (48) (45) . (7) (100)

ColZ (80) (81) (83) ' (31)
Certificate

No. 8 9 1 18

Row?% (44) (50) (6) (100)

Col?Z (10) (12) (8 (11)
Total

No. 82 75 72 169

Row (49) (44) (7) (100)

ColZ . (100) (100) (99)* (100)

*Rounding error

Processing (19 percent), and Mechanical Fngineering (0). Certififate
graduates tended to resemble those who completed occupational /technical
programs: Clérk Typist (75 percent completed one or moré developmental
courses) and Child Care (67 percent). No ome in the Machine Shop
program reported that thev hgd completed a developmental course.

As shown in Table 28, slightly less than one-fourth ':} all
praduates said they had been certified or licensed in their chosen
fields. Of this number, almost 9 out of 10 were Occupational/technical
graduates; others were Certificate graduates, Specifically, all College

transfer graduates either said "no" they had not been certified or said

the item was "not applicable.'s Occupational/technical graduates gave a
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TARLE 28
DFGRFE BY CFRTIFICATION/LICFNSURF
IN PROFESSTON

A CFRTIFIED OR LICFNSED
DEGREE 128 No Not Applicable No Redponse Total

College Transfer .
No. P 0 5 - 9 0 14
Row? (36) (64) _ (100)
Col?% (9) (12) ' (8)
Occupational/
Technical
No., 34 45 57 1 137
Row?’ (25) (33) (42) (1) (101) *
ColZ (87) (82?) (77) (100) (813
Certificate
No. 5 -5 8 0 18 .
RowZ . (28) (28) (44) (100) i -t
ColZ (13) (9) (11) (1n
Total : A
No. 39 55 74 1 169
Row? (23) " (33) (44) (1) (101) *
Col% (100) (100) (100) (100) (160)

*Rounding error P ‘
varietv of responses--25 percent said "ves," thev had been certified or
licensed, 33 percent said "no," and 42 percent said the item did not.

..app]v. One additional A,A.S, student choqe not to respond to this item.

Finallv, Certificate graduates responded similarlv Eo A.A.S. degree
recipients: 28 vercent each s;id "ves" and "no" while 44 percent said
the item was not applicable,

A verv i1mnortant item 1s summarized in Table 29—-gra3hates' o
perceptions of the quality of instruction in their major curriculums.
It is encouraging to note that 95 percent of all respondents rated the
quality of instruction in their fields as either "suverior" or '"good."

Only 5 percent of the graduates rated instruction as "fair" and 1

percent said it was "poor." An analysis by tyvpe of degree reveals that

College Transfer graduates were all positive--14 percent described
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TABLF 29
DFGREE BY OUALITY OF TNSTRUCTTON
IN MAJOR CURRICULUM

OUALITY OF INSTRUCTTON TN MAJOR
DEGREE No
Superior  Good Fair Poor Response Total

College Transfer.

No, 2 12 0 0 0 14

Row?Z (14) (86) (100)

ColZ (3) (12) (8)
Occupational/

Technical

No. 49 81 7 0 ‘ 0 137

Row? (36) (59) (5) (100)

Col” (83) (80) (8R), (81)
Certificate

No., 8 8 1 1 0 18

Row?Z - (44) (44) (6) (6) (100)
. ColZ . (14) _ (8) (12) (100) (11).
Total - o

No. 59 101 8 1 0 169

Row?Z (35) (60) (5) (1) ' (101) *

Col?. (100) (100) (100) (100) ) (100)

*Rounding error
1nstrucgﬂ6n as '"superior" and 86 percent , said it was 'good."
T :

Occupational/cechnical graduates rated instruction in their maior fields
as follows: 36 percent gave '"superior ratings, 59 percent said "oood,"
and 5 percent said "fair." Stﬁdents 4 oing "fair" ratinés were enrolled
in the following programs: Nursii» (!, student), Data Processing (2
students), Management (2 students), and Electronics (? students).
"Supcrior” and "good" ratings were given by 44 percent each of all
Certificate graduates. Oﬁe student each gave "fair" and "poor" ratings;
thev were both enrolled in the Machine Shop program.

The graduate ratings of Fhe qualitv of instruction outside their
mador curriculum were slightiv less positive than those in .the maior

fields. "Supc.ior" and "good" ratings accounted for 84 percent of all
L4
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TARLF 30:
DEGREF RY OUALITY OF INSTRUCTION
NOT IN MAJOR CURRICULUM

OUALTTY OF INSTRUCTTON NOT TN MAJOR
DEGREE . + No

Superior Good Fair Poor Response Total

College Transfer

No., 3 10 1 0 0 14

Row? (21) (71) (7) (99) *

Col?. (12) (9) (4) - (8)
Occupational/

Technical

No. 17 95 20 1 4 137

Row?. (12) (69) (15) (1) (3) (100)

Col? ‘ (68) (82) (87) (100) (100) (81)
Certificate

No., 5 11 2 0 0 18

Row? (28) (16) (11) (100)

ColZ (8) (9) (9) (1
Total .

No. 25 116 23 1 4 169

Row’’ (15) (69) (14) 5 (1) S (2) (101 *

Col?Z - (100) (100) (100) (100) (100) (100)

*Rounding error
]
resnondents, ''fair'" ratings were given bv 14 percert, 1 percent said

"poor,'" and 2 percent failed to respond to this item. Specificallv, all

\
College Transfer graduates rated instruction outside their madfor fields

as '"superior" or “good" with exception of a person 1in Liberal Arts.
About 4 out of evervy 5 A.A.S. degree students also gave '"superior" or
"fair" ratings. The remainder (19 percent) either raggd instruction
outside their major fields as "fair," '"poor," or thev provided no
response. "Fair" ratings (in descending order) were given 1in the
following disciplines: Data Processing (7), Nursine (3), Management
(3), Funeral Sefvices (1),A Accounting (L), Architectu+re (1),

> »
Inatrumentation (1), Mechanical (1), General Fngineering (1), oand

Electronics (1). Onlv 1 A.A.S. graduate in Nursing gave a "poor" rating
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when asked to evaluate instruction outside the maior, Two students in
Nursing, 1 in Data Processing, and 1 in Architectural Enginsering did

not respond to this item.

TABLE 31
DEGREE BY COURSE CONTENT
TN MAJOR CURRTCULUM

COURSE CONTFNT TN MAJOR
DEGRFE No

Superior Goaod Fair Poor Response Total

College Transfer

No. 3 9 2 0 0 14
Row? (21) (64) (14) (99) *
Col?7Z (6) (9) (13) (8)
Occupational/
Technical
No. 43 80 12 1 1 137
Row?. (31) (58) (9) (1) (1) (100)
ColZ (83) (8M (60) (100) (100) (81)
Certificate
No. 6 11 1 0 0 18
Row? (33) (61) (6 ~ (100)
Col?7 (12) (11) (7) (11)
Total -
No. 52 100 15 1 1 169
Row? (31) (59) (9) QD) (1) (101) *
Col? (101)* (100) (100) (100} (100 (100)

*Rounding error

Table 31 gives a summary of the .gradua%es' perceptions of the
course content in their major fields of study by degree received.
Again, 1t was encouraéing to note that 90 percent of all respondents
rated course content in their maior as "superior" or ‘'good."
Proportionatelv, Certificate praduates gave the most positive ratings,
followed bv Occupational/Technical and College Transfer students.

Ninetv=four percent of Certificate eraduates gave "guperior" or "good".

ratines when asked to evaluate maior course content, while onlv 1
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student (or 6 percent) JIn Machine Shon gave a '"falr" ratirg.
Eightv-nine percent of the A,A.S decree recipilents who fesponded said
major course content was ''superior" or "good." Twelve students (or 9
percent) who received occupational/technical degrees gave "fair"
ratings, They were enrclled in the following programs: ~Nursing '3
students), Data Processing (3), Management (2); Funeral Services (1),
Secretarial Science (1), Industrial Engineering (1), and Electronice
(1. Onlv 1 student who completed the Data Processing program said it
wasa "poor" and 1 in Police Science did not address this item. College
T;ansfer graduates responded in the following manner--85 percent gave
"superior" or '"pood" ratings and two students or 14 percent provided
"fair" ratings, The latter two students were enrolled in Liberal Arts
and General Studies..

¢ TABLE 32
DEGRFF BY FACULTY ADVISTING

— FACULTY ADVISING
DEGREE 3 No
Superior Good Fair Poor Response Total

-

College Transfer

No. 1 6 ’ 4 2. 1 14
Row?. * (7 (43) (29) (14) (N (100)
Col?, (2) (9) (10) (15) (25) (8)
Occunational /
Technical ,
No. ' 37 54 35 9 ? 137
Row? (27) (39) (26) (7) (1) (10Mm
Col? (88) (79) (83) (69) (50) (81)
. SNt e
Cartificate
No. 4 8 3 ? 1 18
Row?. (22) (44) ~ (17) (11) (6) (100)
Col¥ (10) (12) (7) (15) (25) (n
Total * '
No, 42 © 68 42 13 4 169
Row?. (25) (40) (?75) (8) (2) (100)
Col? (100) (100) (10D)  (99)* (100)  (100)

*Rounding error
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The evaluation of facultvy' advising 1irn ‘Table 3?7 presents
documentation that this 1s an issue that the Collepe must address
f rthrightly. Sixfy-fimg percent rated facultv advising as "superior"
or "good," 33 percent gave "fair" or "poor" ratings énd 2 percent did
not respond te this item, An analysis bv discipline shows that 50
percent of the College Transfer .students‘ rated facultv advising as
"superior" or "good,ﬁ 43 percent said it was "fair" or "poor," and 1
respéndent (or 7 percent) did not'addresa this item. Graduates giving

"superior" or "good" ratings were enrolled in Business Administration (4~

- or 57 percent), Fducation (1 or 50 percent), Liberal Arts (1 or 50

percent), and General .Studies (1 or 50 percent). Graduates giving

"fair" or "poor" ratings were in: Business Administration (2 or 29

" percent), Education (1 or 50 percent), Liberal Arts (1 or 50 percent),

General Studies (1 or 50 percent), and Science (1 or 100 percent),
Sixty-six percent of the A.A.S. degree graduates rated advising as
"superior" or "good" while 33 percent gave it a "fair"Ior "poor" rating
a%d 2 students (or 1 pgrcent) diéd¢ not res;ond; The most positive
rétings in this area were from the 11 respondents in the Mental
Health/ﬁumaﬁ Services program who all gave "superior" or‘"good" ratings.
Other predominately positive ratings were given in: Accounting (5 or 50
percent said "superior" and 4 or 40 percent said '"good"), Clerk Tvpist
(4 or 100 percent gave "good"), HRIM (50 percent said superior and 1 or
50 percent gave '"good"), Secretarial Science (2 or 33 percent said
"superior" and 3 or 50 percent said "oo0od"), Teacher Aide (1 or 1007
said "superior"), Architecture (1 or 25 percent said "superior" and 3 or

75 percent said "good"), Instrumentation (2 or 100 percent said "good"),

and Industrial Engineering (1 or 50 percent said "superior" and 1 or 50
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pefcent gave "good")., Following is a freauencv of those atudents who
completed AiA.S. programs with "fair" or "poor'" ratings in advising:
Funeral Services (2 or 29 percent), Nursing (8 or 38 percent),
Accounting (1 .or 10 percent), Data Processing (14 or 54 percent),
Management (7 or 39 percent), Secretarial Science (1 or 17 petcent),
Police Science (4 or 44 percent), Automotive (1 or 50 percent),
Mechanical Engineering (1 or 50 percent), General Engineering (2 or 50
percent), and Electronics (3 or 27 percent).

Finallv, proportionately, Certificate graduates rated faculty
advising verv similar to A,A.S. students, Sixty-six percent said "fair"
or "poor" and only 1 studént or 6 percent did not address this ftem,
Following is a summarv of ratings bv prpzramf Clerk Tvpist (4 or 100
percent gave "good" when asked to rate advisiqg), Teacher Aide (1 or 100
percent said 'superior"), and Child Care (3 or 50 percent said
"superior," 1 or 17.percent said "good," and 2 or 33 p%rcent said

"fair"), Machine :Shop (1 or 33 percent gsaid "fair", 1 or 33 percent said

v"poor," ani 1 or 33 percent did not respond), and Welding (3 or 75

percent 'gave "good" ratings and 1 or 25 percent said '"poor"). The
ratings given bv graduates to this item are much less positive than
those of'the 1983 graduating class,

The ﬁaﬁoritv of the graduates (73 percent) ratei access to facultv
as "superior" or "good," while 24 percent said "fair" or "poor," and
onlv 3 percent did not address this Jtem as displaved in Tahle 33f A
summarv bv degree showe that over half (57 percent) of the College
Tranagfer graduates described facultv availabilitv as '"superior" or
"oood" and 43 percent said "fair." Following 1s a 1listing of College

Transfer graduates' reaponses: Business Administration (4 or 57 percent
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TARLF 33
DEGRFF BY ACCFSS TO FACULTY

: ACCFSS TO FACULTY
. DEGREF No
Superior Good Fair Poor Response Total

K

College Transfer :
No. 3 5 6 0 0 14

Row? (21) (36) (43) ' (100)

Col? (6) (7) (17) (8)
‘Occupational/ u '

Technical

No, 41 60 27 5 4 137

Row?. (30) (44) (20) (4) (3) (101) *

ColZ o (84) (81) (75) (100) (80) (81)
Certificate

No. 5 9 3 0 1 18

Row? (28) (50) (17) (6) (101) *

ColZ (10) (12) (8) (20) (11)
Total .

No. 49 74 26 5 5 169

Row?. (29) (44) (21) (3) (3) (100)

Col (100) (100) (100) (100) (100) (100)

*Rounding error
said "good" and 3 or 43 percent said "fair"), Fducaticn (1 or 50 percent
said "superior" and 1 or 50 percent gave a "fair" fating), Liberal Arts
(? or 100 percent said "fair"), General Studies (1 or 50 percent said
_ "superfor" and 1 or 50 percent gave "fair"), and Science (1 or 100
percent said "superior" in response to this item).
Occubational/Technical and Certificate graduates had higher ratings
'-(proportionateiVN r‘t:hvanv did College Transfer students. Almost
three-fourths of the A.A.S. graduates described access to facultv as
"superior" or '"good" while 20 percent said "fair," 4 percent said
"poor," and 3 percent did not address -this item. Following is the

number and percentage of "superior" or "good" ratings by A.A.S. degtee
L]

recipients concerning faculty accessibility: Mental Health (2 or 50
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percent\; Funeral éervices (7 or 100 nvpercent), Nursing (9 or 43
percent), Accounting (7 or 70 percent), Data Processing (18 or 69
percent)? Management (10 or 56 percent), HRIM (2 or 100 percent),
Secretarial Science (5 or 83 percent), Police Science (3\or 33 percent),
Human Services (7 or 100 percent), Architecture (3 i:\!ﬁﬂ) percent),
Automotive (2 or 100 percent), Instrumentation (2 or 100 pefcent),
Mechanical Engineering (2 or 100 percent), General Fngineering (3 or 75
percent), and Flectronics (iO or 9!) percent)., "Fair" or "poor" ratings
were recorded in the following areas: Meatal Health (1 or 25 percent),
Nursing (3 or 17 percent), Accounting (3 or 30 percent), Data Processing
(8 or 31 percent), Management (& or 44 percent), %ecretarial Science (1
or 17 percent), Police Science (6 or 67 pércent), General Engineering (1
or 25 percent), and Electronics (1 or 9 percent).

Certificate graduates respona;d as follows concerning access to
faculty: Clerk Typist (3 or 75>Dercent said "good" and 1 or 25 percent
sajd "fair"), Teacher Aide (1 or 100 percent said "superior"), Child
Care (3 or 50 percent gave "superio}" ratings, 1 or 17 percent said
"good,”" and 2 or 33 percent said "fair"), and Machine Shop (2 or 67
percent said "good"). NOTE: Non-respondents mav account for the fact
that totals do not add up to 100 percent in a given program,

Table 34 gives a summary of the respondents perceptions concerning
lab equipment and facilities bv depree. Overall, about 70 percent of
the respéndents rated lab eaquipment and faciiities as "superfor" or
"oood," 23 percent said "fair" or "poor" and 6 percent failed to respond
to this item. In general, most respondents gave 'good" or "fair"

ratings. Responses by degree and program include College Transfer

graduafes, 64 percent of whom rated equipment and facilities as "good."
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TABLE 34
DFGREE RY LAB FOUIPMENT AND FACTLITIFS

LAB FOUIPMENT AND FACILITIES
DEGREE No

Superior . Good Fair Poor Response Total

College Transfer

No.. 0 9 2 . 1 2 14

Row? (64) (14) (7) (14) (99) *

Col” (9) (6) (12) - €20) (8)
Occupatiogel/

Technical v

No. 17 79 28 7 6 137

Row? (12) (58) (20) (5) (4) (99) *

Col? (81) ~ (80) (90)  (88) (60) (81)
Certificate

No. 4 11 1 0 2 - 18

Row? (22) (61) (6) ' (11)  (100)

Col? (19) (11) (3) (28) (1),
Total ’

No. ' 21 99 31 8 10 169

Row? (12) (59) (18) (5) (6) (100)

Col (100) (100) (99) (100)  (100) (100)

*Rounding error

(None of the Transfer graduates chose "supérior" in their rating of this
item.) Twenty-one percent said "fair" or "poor" and 14 percent chose
not to address this 1item, Specifically, reépon@ents in Business
Administration were as follows: 3 or 43 percent said "good," 1 or 14
percent each said "fair" and "poor," and 2 or 29 percent gave no
response, Both respondents in Educatioﬁ said "good'" (2 or 100 percent).
Liberal Arts responses included 1 (or 50 percent) who said "good" and 1
(or 50 percent) who said "fair." Botﬂ General. Studies respondents said
"go0od" when asked to evaluate eduipment and facilities. Onlv 1 Science
graduate responded who also gave a '"good" rating,

Occupational/technical responses were 70 percent "superior" or

"oood," 20 percent "fair," 5 percent "poor," and 4 vercent did not
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provide a response, '"Superior" or "good" ratings were as fnllows in the
A.A.S. programs: Mental Health (4 or 100 percent), Funeral Services (5
or 71 percent), Nursing (13 or 62 percent), Accounting (9 or 90
percent), Data.Processing (17 or 65 percent), (NOTE: None of the 26
Data Processing respondents gave a "superior" rating), Management (1?2 or
67 percent), HRIM (1 or 50 percent), Secretarial Science (5 or 83
percent), Police Science (5 or 56 percent), Human Services (7 or 100
percent), Architecture (2 or 50 percent), Automotive (2 or 100 percent),
Instrumentation (2 or 100 percent), Mechanical Engineering (1 or 50
percent), Industrial Engineering (1 or 50 percent), General Fngineering
(3 or 75 percent), and Electronics (7 or 64 percent), "Fair" or "poor"
ratings were given by the following A.A.S. graduates concerning
-

equipment ané‘}acilities: Funeral Services kl or 14 percent), Nursing
(6 or 29 percent), Data Processing (9 or 35 percent), Management (5 or
28 percentd, HRIM (1 or 50 percent), Secretarial Science (1 or 17
percent), Police Science (3 or 33 percent), Architecture (2 or 50
percent), Mechanical Engineering (1 or 50 percent), TIndustrial
Fngineering (1 or 50 pe;ceﬁt), Gereral Fngineering (1 or 25 percent),
and Flectronics (4 or 36 percent).

Certificate Qraduateé rated 1lab eaquipment apd facilities as
follows: Clerk Typist (1 or 15 percent said "sﬁne?ior" and 3 or 75
percent sa;d "good"), Teacher Aide (1 or 100 percent said "suverior," 4
or 67 percent said "godd," and 1 or 17 percent did not address this
item), Machine Shop (2 or 67 percent said "good" and 1 or 33 percent did
not HreSpond to this dJtem), and Welding (1 or 25 percent eaid

"superigr,' 2 or 50 percent said "good," and 1 or 25 percent said
/

"fairﬁ}: Totals mav not add up due to non-respondents,
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~ TARLE 35
DEGREE RBY FVALUATION RY INSTRUCTORS
(GRADES, TESTS, FTC.)

FVALUATTON BY INSTRUCTOR
DFGREE Yo
Superior Good Fair Poor Regponse Total

College Transfer. .
No. 2 10 2 0 0 14

Row? (14) (71) (14) (99) *
ColZ (6) (9) (8) (8)
Occupational/
Technical
No. , 24 90 20 1 2 . 137
Row? - (17) (66) (15) (1) (1) (100)
Col?” (77) (81) (83) {100) ('100) (8!) p
Certificate
No. 5 11 2’ 0 0 18
Row? (28) (61) (11) -(100)
Col?Z (16) (10) (8) (11)
Total ‘
No. 31 111 24 1 -2 169
Row?Z (18) (66) (14) (1) (1) (100)
Col (99) * (100) (99)* (100) (100) (100)

*Rounding error

Table 35 reVeals'that the maiority of the gradua;es (84 percent)
indicated that their evaluation bv inscructors was "superior" or '"good,"
14 percent rated it as "fair," 1 percent gave a "poor" rating, and 1

__percent did not respond to this item. Similar ratings were giveﬂ‘hv
graduates 1in the College Transfér, Occupational/technicai, and
Certificate programs. Onlv 1 student in Nursing gave this item a "poor"

rating.




TABLE 36
DFGREE BY CLASSROOM STZE

CLASSROOM STZE

DEGREE No
Superior Good Fair Poor Response Total
\ College Transfer © 1 11 2 0 0 14
No. : (7 (79) (14) £100)
Row? - (3) (10) (10) ' (8)
Col?Z o
Oci.upational/
Technical .
No, 27 89 17 3 ] 137
Row?, (20) (65) (12) (2) (r) (100)
ColZ (77) (82) (81) (100) (100) (81)
Certificate
No. 7 9 ) 2 C 0 18
Row?Z (39) (50) (11) (100
ColZ (20) (8) (10) (11)
Total
No. 35 109 21 3 1 169
Row? 4&.,// (21) (64) (12) (2) (1) (100)
Col % (100) (100) (101)*  (100) (100) (100)

*Rounding error
A
As referenced in Table 36, classroom size also received pogttive
ratings by graduates., Fighty-five (85) percent rated class ' £1ize as
"superior" or "good," 12 percent said it is "fair," 2 perdgﬁf gave a
"poor" rating; and 1 percent did not address this item. Three persons
gave class size a "poor" rating, two of whom were enrolled in data

processing and 1 completed course requirements in general engineering,
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TABLE 37
DFGREE BY COST OF BOOKS AND S3UPPLIFS

COST OF BOOKS AND SUPPLIES
DEGREE No

!
Superior Good Fair Poor Response Total

College Transfer

No., 1 B 6 1 0 14

Row?Z - (D) (43) (43) (7 ' (100)

Col? (11) (12) (6) (7) (8)
Occupational/

Technical

No. 6 39 77 12 3 < 137

Row? (4) (28) (26) (9) (2) (99) %

Col? (67) (78) (84) (80) (100) \\\£81)
Certificate .

No. 2 5 9 2 0 18

Row? (11) (28) 50) (11) (100)

Col? (22) (10) 10) (13) (11)
Total :

No, 9 50 92 5 3 169

Row?. (5) (30) (54) (9) () (100)

Col 7 (100) (100), (100) . (100) (100) (100)

*Rounding error

One of the most negative of all ratings was the cost of books and -
supplies. As shown in Table 37, only 5 percent said "superior,”" 30
percent gave "good" as a response, 54 percent said "fair," ‘9 percent
said "poor," and 2 percent failed to address this item. '"Poor" ratings
were given bv students in the following A.A.S. degree programs: Funeral
Services (1), Accounting (1), Data Processing (3), Management (2), HRIM
(1), Secretarial Science (1), Police Science (1), Electronies (1), and
Architecture (l).' One student in Fducation gave a "poor" rating to the

"eost of books and supplies" snd two in the Welding program gave "poor"

ratings.,




TABLE 38
DEGREE BY OVFRALL OUALﬁEY OF INSTRUCTION

_ OVERALL QUALITY OF INSTRUCTION
DEGREE No

! Superior Good Fair Poor Response Total

College Transfer ‘ | !

No. 2 11 1 0 0 14
Row? ' (14) (79) (7) o ' (100)
Col? (5) (9) (10 (8)
Occupational/
Technical _ . '
. No, 32 97 7 0 1 137
Row? (23) (71) (5) () (100)
Col? ’ (80) (82) (70) (100) (81
Certificate
No. 6 10 2 18
Row?, (33) (56) (11) ' (100)
Col?Z (15) (8) (20) (115
Total
No. 40 118 10 0 1 169
Row? (24) (70) (6) (1) (101) *
Col 7 (100) (99)* (100) (100) (100)

*Rounding error

Table 38 shows that the overﬁhelming majority (94 percent) of all
graduates rated the overall qualitv ~f instruction as "superior" or
"oood" and 6 percent gave a fair rating. An item worthy of note:is that

none of the graduates rated instruction as "poor." Only one student did

not respond to thisg item.




TARLF 39
DFGREE BY RECOMMEND COLLFGE

RECOMMFND COLLEGE
DEGKFE | No

Yes No Response Total

College Transfer ' .
No. 14 0 0 14

Row? (100) : (100)
Col?” (9) _ (8)
Occupational/

Techrnical P
No. 122 - 12 3. 137
Row?. (89) (9) (2) (100)
Col?7 (81) (80) (100) (81)

Certificate - ‘
No. 15 3 ‘ . 0 18

Fow ' (83) (17) * (100)
Col% (10) (20) (11)

Total
No. 151 15 3 169
Row?. (89) (9° (?) (100)
Col 7 (100) (-100) (100) (100)

Almost 9 out of every 10 graduates said4thev would recommend the
College to a personlseeking to complete the same program (see Table 39),
The remaining graduates who said they would not recommend the .College
were enrolled in the following programs: Nursing (5 or 24 percent),
Management (2 or 11 percent), Accounting (1 or 11 percent), Data
Processing (1 or 4 percent), HRIM (1 or 9 percent), Machine Shop (2 or
67 percent), and Child Care (1 or 17 percent). It is neteworthv that

+all College transfer graduates said thev would recommend the nrogram.

1 ;
Cr




EMPLOYMENT STATUS .

1)




TABLF 40
DFGRFE BY FMPLOYMENT STATUS

FMPLOYMENT STATUS
DFGREE Full Part Military Unempl Unempl No
{T*time time Service Seeking N/Seek Response Total

College Transfer

No. 9 2 0 0 3 14
Row? (64) (14) ' . (21) (99) *
Col? (7% (12) ' (17 (R).
\ ‘l
Occupational/
Technical
No. 106 13 1 0 4 13 137
Row? (77) (9) (1) (3) (9) (100)
Col? (85) (76) - (33) (80) (72) (81)
Certificate '
No. 10 2 2 1 1 ? 18
Row? (56) (11) (11) (6) (6) (11) (101) *
Col?Z (8) (12) (67) - (100) (20) (11) (11)
Total ' : .
No. 125 17. 3 1 5 18 169
Row? (74) (10) (2) (1) - (3) (10) (100)
ColZ ‘ (100) (100) (100) (100) (100 (100) (100)

*Rounding error

Table 40 giveé a summary of the 9mp]obment, statués of the 1984
graduating ciass. Almost 3 out of every 4 graduates said thev are
emploved on a fullwtime basis (up bv 10 percent compared to last vear),
10 percent said they are eﬁploved on a part-time basis, and the
remainder indicated full-time militarv service (2 percent), unemploved
and seeking work (1 percent), and unemploved and not seeking emplovment
(3 percent). A total of 18 students or 10.percent did not respond to
this item. 71t is interesting to note that College Transfer students are
emploved at a rate similar t¢ that of Occupational/Technical and
Certificate graduates. If this is the beginning of a trend, it 1is due
no ooubt to improved economic conditions of which College Transfer

students are taking advantage.
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;EABLE 41
DPEGREF. SOURCE OF JOB

SOURCE, OF JOR

Private -~
DEGREF FacuX;v News-  Fmplov, No '
Membpr Friend paper Agencv Other Response Total

College Transfer /

No, 0 3 1 1 6 '3 14

Row? . (21) (7) (7) (43) (21)  (99) *

Col?Z (7 (6) (14) (10) (1) (8)
Occupational/

Technical

No. 10 ¢ 35 15 6 50 21 137

Row?Z (7) (26) (11) (4) (36) (15) (99) *

Col? (100) (80) (83) (86) (81) (75) (81)
Certificate

No. 0 6 2 0 6 4 18 .

Row? (33) (11) ‘ (33) (22) (99) *

Col?7 (14) (11) : (10) (14)y. (1D
Total ,

No. 10 b4 18 7 62 28 169

Row” (6) (26) (1n (4) (37) (17) (101) *

Col?Z (100) (101)* (100) (100) (101)* (100) (100)

*Rounding error '

As shown in Table 41, a wide range of responses was given when
graduates w;:e asked "how did you find out about vour present iob." The
largest percentage of graduates cited "other" reasons (37 percent) as

the source of their iobs, followed by friends (26 percent), newspaper

(11 percent) faculty members (6 percent), and private emplovment agency

(4 percent). The slightly over 15 percent remaining provided no

response or gave one of several minor reasons. '"Other" reasons are
enumerated in the section on "Student Comments,"
Graduates were asked if they held their present jobs while enrnlled

at John Tvler Community College (see Table 42). About one-third said

ves," glightlv over one-half said '"no," and the remainder did not

address this item. Interestingly, half of the College Transfer
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TABLE 42 '
DFGREE BY JOB HELD WHTLF FNROLLED

AT JTCC
JOB HFI.D WHIILE ENROLLED AT JTCC
DEGREE Yes No . Nb Response Total

College Transfer

No. 7 3 4 _ 14

Row?% (50) (21) (29) (100)

Col? (13) (3) (15) (8)
Occupational/

Technical

No. 44 74 19 137

Row? (32) (54) (14) (100)

ColZ (80) (85) (70) (81)
Certificate ' ‘ '

No. 4 10 4 18

RowZ . (22) (56) (22) (100)

Col?” 7 (11) (15) (11)
Total

No. 55 87 27 169

Row? (33) (51) (16) (100)

ColZ (100) (99)* (100) (100)

*Rounding error

graduates responded affirmatively, slightly less thén one-third of the
Occupational /Technical graduates and about one-fifth of the Certificate
graduates reported ‘having their current i1obs while pursuing their
studies.

This item becomes duite interesting when it is viewed in light of
students' major filelds of study. Almost 70 percent of the Data
Processing mators (18 students) said thev did not hold their present
jobs while enrolled. &imilarly, 81 percent of the Nursing graduates (or
17 students) ;ndicated thev did not hold their current Bobs while 1in
school, Similar responses were given bv Secretarial Science students (4

or 67 percent) and Electronics/Fngineering gpraduates. In the latter
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fleld, 3 or 757 of the Architecture, 1 or 50 percent of the Automotive,
4 or 100 percent of the Instrumentation, 2 or 67 percent of the Machine
Shop, 1 or 50 percent of the Industrial Fngineering, 3 or 75 percent of
the Genéral Engineering, 7 or 64 percent of the Electronics, and 3 or 75
percent of the Welding graduates said thev did nof hold their present
jobé ;hile in school,

Reverse responses were Riven‘ bv graduates iIn the followﬁng
programs: Accounting (6 or 60 percent) and Police Science (7 or 78
percent) graduates said 'ves," thev held their present iobs while
enrolled.

Respondents in several programs were almost evenlv split, including

Funeral Services (4 or 57 percent) and Management (7 or 39 percent).

TABLE 43
DEGREE BY JOB PROMOTION

JOR PROMOTION

DEGREE Yes No No Response Total

College Transfer

No. 4 7 3 14

Row? (29) (50) . (21) (100)

ColZ ' (9) (7) (10) (8)
Occupational/

Technical .

No. 39 78 20 137

Row? (28) (47) (15) ~§g*_(100)

ColZ (89) (82) (67) o (81)
Certificate

No. 1 10 7 18

Row? (6) (56) (39) (100)

Col? (2) (11) (23) (1)
Total

No. 44 95 30 169

Row?. (26) (56) -~ (18) (100)

ColZ , , (100) (100) (100) (100)

*Rounding error , '
Table 43 gives the praduates' degree bv 1ob promotion, Although

onlv about one-fourth of all graduates indicated they had received iob
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promotions, at least half of the respondents in the following programs
indicated having received a promotion: Mental Health (2 or 50 percent),
Accounting k2 or 50 per .nt),#HRIM (1 or 50 percent), Liberal Arts (1 or
50 percent), General Stu %es (1 or 100 percent), Science (1 or 100
percent), Architecture (2 or 50 percent), Automotive (2 ‘or 100 percent),
and Mechanical Engineering (1 or 50 percent). Numerically, the larzes{
number of graduates were promoted in the following areas: Data
Processing (9 sfudents or 35 percent), Management (6 stud;nts or 33

bercent), Nursing (6 students or 29 percent), and Accounting (5 students

or 50 percent).

TABLE 44
. DEGREE BY SALARY
P
) _ SALARY
$5,000 10,000 15,000 20,000 25,000 30,000 No
DEGREE Up to to to to to to or Re~
$4,999 9,999 14,999 19,999 24,999 29,999  over sponse Total

College

Transfer

No. 0 0 1 4 0 1 1 7 14

Row? (7) (29) (7 (7) (50) (100)

ColZ (4) (9) (14) (20)° (12 (8)
Oc/Tech

No. 2 12 23 36 14 6 4 40 137

Row?. (1) (9) (17) - (26) (10) (4) (3) (29) (99)*

Col7. (67) '(92) - (88) (84) (93) (86) (80) (70) (R1)
Certificate N

No, 1 1 2 3 1 0 0 10 18

Row? (6) (6) (11) (17) (6) (55) (101)*

Col?Z (33) (8) (8) (7) (7) (18) (11)
Total

No. 3 13 26 43 15 7 5 57 169

Row? (2) (8) (15) (25) (9) (4) (3) (34) (100)

Col7 (100) (100) (100 (100)

*Rounding error

(100) (100) (100)

(160) (100)

One of the most confidential items on the survev instrument {s

"salarv" of the graduate, which 1s summarized in Table 44,
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_over omne~third (34 percent) of the respondents chnse not to respnqd to
the dfitem, About one-fourth reported salafies in the range $15,000 -
19,999 and 15 percent said thev earned SIQ,OOO - 14,999, Nine (9)
percent gave $20,000 - 24,999 and 8 percent said thev earned $5,000 -
9,999. The remainder of the respondents reported salaries as folloys:
4 percent said thev earned $25;000 - 29,000; 3 percent reported earning
$30,000 or more; and only 2 percent said thev earned lquzphan $5,000.,
Salaries of less than $5,000 Qere reported b‘ 1 graduate each in
Management and General'Engineering, and 2 in the éhild Care program.
Without a doubt, most of these graduates are emploved on a part-time
bagsis. The highest salaries ($25,000 or more) were given ﬁv graduates
in the following areas: Accounting, Data Processing, Management,
Business Administration, Wotel Restaurant Institutional Management,
Police Science, Liberal Arts, Tndustrial Fngineering, and Flectronics.

The range of salaries bv program begins on page 92,

@
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TABRLE 45 .
DEGREE BY HOURS WORKED PFR WFFK

HOURS WORKED

DEGREE Less ‘
than 40 40 More than 40 No Response Total
College Transfer | '
No, 1 6 o2 5 14
Row?. (7) (43) (14) (36) (100)
Col? (5) (8) " (12) (9) (8)
Occupational/
Technical
No. 18 65 17 42 137
Row? (13) (47) (9) (31) (100)
ColZ (90) (84) : (75) (75) (81)
Certificate
No. 1 6 ? 9 18
Row? (6) (33) (11) (50) (100
Col?7 (5) (8) (13) (16) (11
Total
‘No. . 20 77 . 16 : 56 169
Row?”. (12) (46) (9) (33) (100)
Col? (100) (100) (100) (100) (100)
’

Table 45 gives the degree réceived by 1984 graduates and the number
of hours worked per week, vAlmost one-half of the respondents (46
percent) said they work an average of 40 hours per week and about
one-third (33 percent? did not respond to this item, The remainder of
the respondents said they either worked less than 40 hours (12 percent)
or more than 40 hours (9 percent). Distinctions were not significant bv

tvpe of degree,




TARLFE. 46
DEGREE BY .JOB RELATEDNFSS

JOB RELATFDNESS
DEGREF. Yes, Yes, No, not No
directlv  somewhat related Response  Total

College Transfer

No. 3 4 4 3 14
Row? (21) (29) (29) (21) (100)
ColZ (4) (14) (13) ' (1) (8)
Occupational/
Technical
No. 75 - 23 22 17 137
Row?, (55) (17) (16) . (12) (100)
ColZ (88) (79) (73) (68) (81)
Certificate
No. 7 2 4 5 18
Row?% (39) (11) - (22) (28) (100)
Col? (8) (7) " (13) (20) (11)
Total :
No. 85 29 30 25 169
Row? (50) (17) (18) (15) (100)
. Col7Z (100) (100) (99)* (100) (100)

*Rounding error

Two-thirds of the graduates indicated that their present 1obs are
related to their fields of training (see Table 46 above). Onlv 18
percent said their jobs'are not related and 15 percent failed to address
this item.' It is interesting that all.of the graduates in the following
areas indicated working in their respecti:s fields: Funeral Services,

Nursing, Accounting, Teacher Aide, Child Care, Science, Instrumentation,

Mechanical FEngineering, and Industrial Fngineerirg, Graduates who -

indicated they were not working in their flelds of training were (in
descending order): Data Processing (5 or 19 percent), Management (4 or
22 percent), Police Science (3 or 33 percent), Flectrpnics (3 or 27
percent), Liberal Arts (2 or 100.percpnt),‘Wejding (2 or 50 percent),

Mental Health (1 or 25 percent), BRusiness Adminietration (1 or 14
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percent), Clerk Tvpist (1 or 25 percent), HRIM (1 or 50 percent),
Secretarial Science (1 or 17 percent), Human Services (f or 17 percent),
General Studies (1 or 50 percent), Architecture (1 or 75 .percent5,
Automotive (1 or 50 percent), Machine Shoﬁ (1 or 33 npercent), and

General FEngineering ( 1 or 25 percent).

TABLE 47
NFEOREE RY JOB SATISFACTION:
. CPALLENGING AND INTERESTING WORK'
CHALT.ENGING AND TNTERESTTNG WORK
DEGREE No
Superior Good Fair Poor Response Total

College Transfer ’
No. ) 4 2 4 0 4 14 x

Row? (20)  (14) (29) (29)  (101)% )
Col7 (6) (4) (22) (15) (8)
Occupational/
Technical
No. 58 45 13 4 17 137
Row?, (42) (33) (9) (3) (12) (99)*
Col. (89) (83) (72) (67) (65) (81)
Certificate
No. 3 7 1 2 5 18
Row?. (17) (39) (6) (11) (28) (101)*
Col? (5) (13) (6) (33) (19) (1)
Total
No. 65 54 18 6 76 169
Row?, (38) (32) (11) (4) (15) (100)

Tol (100) (100) (100) (100) (99)Y*  (100)

*Rounding error

When asked to rate the extent to which their current iobs provided
challenging ‘and interesting work, 70 percent rated their 4oh
catisfaction as "superior'" or "pood." This rating 1is up bv 10 percent
compared to the 1983 graduating class. Only 15 percent gave their
present iobs a '"fair" or ''poor" rating concerning challenging and
interesting work. An additional 15 percent did not respond to this

item. Differenrces were not significant by discioline.
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TARLF 48
DEGREF RY JOR SATISFACTION:

RELATIONS WITH COLLEAGUFS >~
RFLATIONS WITH COLLEAGUFS
DEGREF ' , No
° Superior Good Fair Poor Response Total

College Transfer

No. 3 5 1 1 4 14
Row? (21) (36) (7) (7) (29) (100)
ColZ% (6) (6) - (14) (14) (15) (8)
Occupational/
Technical :
No. 46 64 6 4 17 137
Row? (34) (47) (4) (3) (12) (100)
Col. (90) (82) (86) (57) (65) (81)
Certificate
No. . 2 9 0 S22 5 18 )
Row? (11) (50) (11) (28) (100)
ColZ (4) (12) (29) (19) (1)
Total
No. 51 78 7 7 26 169
Row’, (30) (46) (4) (4) (15) (99) *
Col (100) (100) (100) (100) (99) * (100)

*Rounding error

Over three-fourths of the respondents (76 percent) indicated thev -
have "superior" or "good" relations with their colleagues (Tgb$&.&§l;\\\
Only 8 percent indicate "fair" or '"poor" relations with their
co-workers., Again, positive responses are up by over 10 percent

compared to graduate responses last vear.




- TARLF 49
DEGRFE RY JOR SATISFACTION:

SAT.ARY:
SALARY
DEGREE . No -
Superior Good Fair Poor Response Total

College Transfer

No, 2 3 4 ) 4 14

Row?, : (14) (21) (29) (7) (29) (100)

ColZ (7) (4) (1?) (7) (15) (8)
Occupational/ |

Technical

No. 24 59 26 11 17 137

Row?” (18) (43) (19) (8) (12)  (100)

Col. (89) (88) (76) (73) (65) (81)
Certificate

No. 1 5 4 3 5 18

Row? (6) (28) (22) (17) (28) (101) *

Col” (4) (7) (12) (20) (19) (1
Total

No., 27 67 34 15 26 169

. Row?, (16) . (40) (20) (9) (15) (100)

~ Col (100) (99)* (100) (100) (99) * (100)

*Rounding error

Graduateg who were wprkinz gave a‘fairlv wide range of respenses
when asked to indicate the level of satisfaction with their salaries,
Forty percent rated thelr salaries as ''good," 20 percent said 'fair," 16
percent said '"superior" and 9 percent said "poor." An additional 15
percent chose not to resmond to this 5tep. It ié interesting that
Occupational/Technical (A.A.S) degree recipienté gave the higher ratings
concerning salaries, followed by Qollege Transfer, and Certificate
graduates,

The majoritv of the grgduates in the following programs rated
salarv as '"superior'" or '"pood'": Mental Health (2 or 50 percent),

Nursing (18 or 86 percent), Accounting (6 or 60 percent), Data

Processing (17 or 65 percent), Clerk Tvpist (4 or 100 percent), HRIM (2
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or 100 percent), Secretarial Science (3 or 50 percent), “olice Science
(7 or 78 percent), ﬂiberal Arts (? or 100 percent), Ceneral Studies (1
or 50 percents, Architeckure (3 or 75 percent), Instrumentatio;>(l or 50
percent), Mechanical Engineering (2 or 100 percent), “Tndustrial
Fngineering (2 or 100 percent), and Electronics (6 or 55 pergent).

Moderate ratings concerning salaries were reported bv graduates in
the following areas: Funeral ‘Services (3 or 43 percent gave "good"
ratings when asked gbout salarv), and Management 58 orbaa percent gave
"superiorﬁ or "good" ratings). )

The remainder of the ratings were: Business Administration (3 or
43 percent gave "fair" or '"poor" ratings concerning salarv), FHuman
Services (3 or 43 percent rated salary "fair" or "poor"), Education (1
or 50 percent said "fair" or "poor"), Teacher Aide (1 or 100 percent
said "fair"), Child Care (2 or 33 percent said salaries were "poor"),
Science (1 or 100 percent gave salary a "faif" rating), Automotive (2 or

.

100 percent said salaries are "fair") Machine Shop (3 or 67 percent

. ]
said salaries are "fair"), General Eugineering (3 or 75 percent said
salaries are "fair" or "poor"), and Welding (2 or 50 percent gave a

"fair" or "poor" rating concerning their current salaries).

NOTE: Non-responses must bge taken into account when attempting to

- -

4

.K;Géluate a program in its entiretv,
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TABLE .50
DFGREE BY JOR SATTSFACTION:
OFPORTUNITY FOR ADVANCEMENT

OPPORTUNITY FOR ADVANCEMENT

DEGREE No
Superior  Good Fair Poor Response Total
College Transfer
No. 1 2 2 5 4 14
Row?Z (7) (14) (14) (36) (29) (100)
ColZ% (3) (4) (8) " (17) 114) (8)
Occupational/
Technical
No. 33 47 17 21 19 137
Row? (24) (34) (12) (15) (1d) (99) *
Col. (97) (89) (68) (72) (68) (81)
Certificate '
No. 0 4 6 3 5 18
Row?Z (22) (33) (17) (2 ) (100)
ColZ (7) (24) (10) (18) (11)
Total
No. 34 53 25 29 28 169
Row? 1 (20) (31) (15) (17) (17)  (100)
Col (100) (100) (100) (99)* (100) (100)

*Rounding error

Table 50 gives the degree received by opportunity for advancement

on their {obs.

Slightly over half of the graduates indicated that

opportunities for advancement were "superior" or "pood," 15 percent said

"fair," and 17 percent said opportunities are '"poor," An additional 17

percent .chose not to respond to this item, presumably hecause thev are

not w rking.

As expected, Occupational/Technical graduates tended to

-express greater opportunities for 1ob advancement than Certificate of

College Transfer degree recipients.

Most. of the

graduates

in the

| College Transfer categorv are combining work and school, which would

help explain their responses.

A9
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TARLF 51 :
DFGREFE RY JOB SATISFACTTON: *
OVERALL, ASPFCTS OF JOB

OVFRALL ASPECTS OF JOB

DECGREE : No
Superior Good Fajr Poor Response Total
College Transfer
No., 1 6 3 0 4 14
Row? (7) (43) (21) (29) (100)
Col”. ‘ (3) (8) (15) (15) (8)
Occupational/
Technical '
No. 34 64 15 6 18 137
Row? (25) 4 (47) (11) (4) (13) (100)
Col. (92) (82) (75) (86) (67) (81)
Certificate »
No. 2 8 2 2 5 - 18
Row? (11) (44) (11) (6) (28) (100)
Col?Z (5) (10} (10) (14) (18) (11
Total
No. 37 78 20, 7 27 169
Row/ (2. (56) (12) (4) (16) (*00)
Col (100) (100) (100) (100) (100) (100)

*Rounding error

When asked to evaluate the overall aspects of their fobs, slightlv
over 2 out of every 3 of the graduates (68 percent) said "superior” or
"good." This i4s up 'significantlv, siice 54 perzent of the 1983
graduates responded affirmatively to the same item, Twelve percent
indicated their ijobs were '"fair" and only 4 percent said "poor."
Sixteen percent of the respondents failed to address this item (manv of
whom are probably wot working). Again, {1t should be noted that
Occupational/ Technical (A.,A.8) graduates tended to evaluate their iobhs
in a more positive menner than College Transfer and Certificate

¢
graduates,
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TARLF 52 _
DEGREF RY CLASSTFTCATTION TN(? HOOT,

CT.ASSTFICATTON
DEGRFF No
Freshman Sophomore Junior Senjor Response Total

College Transfer » :
No. 0 1 3 1 9 14

Row?” (7) (21) (7) (64) (99)*
Col?Z (11) (20) (.12) (7) (8)
Occupational/

Technical :
No. 3 8 12 7 107 137
Row? (2) (6) (9) (5) (78) (100)
Col. (75) (89) (80) (88) (80) (81)

Certificate .
No. 1 0 0 0 17 18
Row?. (6) (94)  (100)
Col? (25) (13) (11)
Total
No. 4 9 15 8 133 169
Row?. (7) (5) (9) (5) (79) (100)
Col (100) (100) (100) (100) (100) (100)

*Rounding error

Onlv about 20 percent of the graduates indfcated that thev are in
school on a full- or part-time basis. The maioritv of those enrolled
indicated "funior" status although several selected other
classifications. Specifically, four students who were enrolled in the
followlng programs indicated freshmarn status: Nursing, Dats Processing, .
Architecture, and Welding. Several graduates indicated that thev were
¢lassified as sophomores at their current institutions: Datn
Processing, Management, Rusiness Administration, Secretarial Science,
Police Science (2‘ students), Human Services, Mechanical and General
Fnegineering, Junior status was given bv the following graduates:
Management (3 students), Human Services (3 students), Mental Health (2

atudents), Administration (2 etudenta), Flectronice (2 students), and
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one student each in Police Science, General Studies, and Industrial
Enginpering; Finallv, graduates in the following programs IJndicated
they were classified as seniorsi Data Processing (3 students), Police
Science (2 satudents), and one student each 1in Nursing, Rusiness
Administration, and Human Services.

It should be noted that 5 (or 35 percent) of the College Transf;r
graduates said they were currently in school, as well as 30 (or 22

3

percent) of the Occupational/Technical praduates, and 1 (or 6 percent)

of the Certificate graduates.




TARLE 53
DEGREF. RY ENROLTMENT STATUS:
FULL-TIME OR PART-TIMF

FNROLLMENT STATUS

DFGREE Full-time Part-time No Response Total
College Transfer
No. 4 2 8 _ 14
Row? (29) (14) (57) (100)
Col? (29) (9) (6) (8)
Occupational /
Technical
No, 9 18 110 137
Row? , (7) (13) (80) (100)
Col?7 (64) (78) (83) (81)
Certificate
No. 1 3 14 18
, Row? (6) (17) (78) (101)*
Col?Z (7) (13) (11 (1D
Total
No. 14 23 132 69
Row? (8) (14) (78) (100)
Col (100) (100) ' (100) (100)

*Rounding error

Only é2 percent of the graduates indicated thev were enrolled in
schoo; on a full- or part-time basis, 8 and 14 percent, respectivelv,
Bv and lLarge, College Transfer graduates were enrolled full-time (2 to
1) versus part-time, Occupational/Technical students tended to be in

v
school on a part-time basis (2 to 1) compared to full-time enrollment.

Certificate graduates also indicated enrollment on a part-time basis (3

to 1) rather than full=-time.
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TARLF 54
DEGREF RY PUPSUING SAMF FIFLD

IN SCrOOL
PURSUING SAME FIFLD '
DEGREE Yes . No No Response Total
College Transfer _
No. 4 4 6 . 14
Row? (29) “(29) (43) - (101)*
Col”, (22) (17) (5) b (8)
Occupafional/
Technical
No. 12 17 108 137
Row? : (9) (12) (79) (100)
Col?Z (67) (74) (84) _ - (81) .
Certificate ’
No. 2 2 14 18
Row? (11) (11) (78) (100)
Col?Z (11) (9) (11) (11)
Total : .
No. 18 23 128 169
Row?7 (11) (14) A (76) (101)*
Col (100) (100) (100) (100)

*Rounding error

Table 54 gives responses to the question as to whether or not
graduates are pursuing the came fields of study. Approximatelv
three-fourths did not respond to this item, pﬁbsumablv because thev are
not in school. Of the 25 percent who responded, 18 (or 11 percent) said

"yes," thev are pursuing the same fields, while 73 (or 14 perceht) said

no, thev are not. Distinctions were not significant bv’ tvpe of

degree,




TABLE 55
DEGREE BRY PRORT.EMS TRANSFERRING

T —

PROBLEMS TRANSFERTNG
DEGREF No Yes Other No ,
problems (Credits) Problems Response Total

College Transfer

No. 8 0 0 6 14
Row? (57) (43) (100)
Col?% . (28) T (5) (8)
Occupational/
Technical
No. | 19 5 3 110 137
RowZ (14) (4) (2) (80) (100)
ColZ (65) (83) (75) : (85) (81)
Certificate
No. 2 1 I 14 18
Row? (11) (6) (6) (78) (101)*
ColZ (7) (17 (25) (11) (11)
[ 4 . .
Total :
No. 29 6 4 130 169
Row? (17) (4) (2) (77) (100)
Col” (100) (100) (100) o (101)* (100) -

*Rounding error

Graduates in school were asked if thev had problems transferriqg to -
their present institution, Seventv-seven percent did not address this
item, 17 percent said they had no problems, 4 percent said all of their
credits were not accepted, and 2 percent cited‘other problems, (Seé
section on "Student Comments.'") Tt 1s interesting that none of the
College Transfer graduates said thev had prohlems transferring; however, -
8 (or 6 percent)of the A,A.S. graduates and 2 (or 12 percent) of the

Certificate recipients did allude to problems transferring.
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DEGREF. RY COMPARTSON OF INSTRUCTION
(CURRENT INSTITUTION AND JTCC)

« COMPARTISON OF INSTRUCTION

DEGREE ¢ Current JTCC is No Com- No
'ame igs Retter Retter parison Response Total
College Transfer ‘ . "
No. 3 3 0 1 7 14
Row”. (21) (21) ) (50)  (99)*
ColZ (19) (75) ' (12) (5) (8)
Occupational/
Technical
No. 10 1 6 7 113 137,
Row? (7 (1) (4) (5) (R?) (90) %
Col. (62) (25) (100) (88) (84) (81)
Certificate ‘
No. 3 0 0 0 15 18
Row?, (17) (83) (100)
Col? (19) (11) (11)
Total ’ |
No. 16 4 6 8 135 169
Row?, (9) (2) (4) (5) (80) (100)
Col (100) (109) (100) (100) (100) (100)

*Rounding error

Again, aquite an arrav of responses was.receiyed when students were
asked to compare instruction at their current institution with that at
JTCC. Nine percent said it is about the same (3 were enrolled in Police
Science, 2 were in Management, and 1 each in Mental Health, Nursing,
Clerk Tyéist, Human Serviées, Liberal Arts, General Studies, Science,
Machine Shop, Mechanical Engineering, Electronics, and Weldirg).{ Two
percent said their present institution is better (3 were enrolled in
Business Administration and 1 completed the Police Science program), and
4 percent said instruction at JTCC is better (two were enrolled in
Managément, and 1 each in Mental Health, Accounting, Flectronics, and
Tndustrial Engineering). An additional 5 percent said there 18 no

éomparisov (2 were enrolled each in Data Processing and Human Services,-

and | each in Nursing, Management, Secretarial Science, and Fducation).
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JOEN TYLFR COMMIUNITY COLLFGE
1984 GRADUATF SURVFY
NCTORFR - DECFMRFR 1984

F. COMMENTS: PLFASE TAKE A FEW MOMENTS AND PROVIDF ANY GENERAT, :
COMMENTS THAT YOU CARE TO MAKE AROUT JOHN TYLER COMMUNTTY
COLLFGE'S PROGRAMS OR SERVICES.

DIVISION OF RUSINFSS

ACCOUNTING:

T enjoved attending JTCC. The otlv things T feel that might help improve

the college {s to add more lights to the parking 1lot.

- The programs at John Tvler are excellent. The qualitv of instruction at
John Tvl. * g also very good. '

- T was very satisfied with the ocualitv of my education; however, the quarter
svstem should be replaced bv the semester system in order to simplifv the
transfer system, Also, T regret not enrolling ir courses which would applv
towards a bachelor degree. I would advise anvone to take college
transferrable courses in order for them to go further in their career. T
have not advanced mdch because of that.

- The courses in thd Accounting curriculum have helped me greatlv in

attaining a more responsible fob. Mv advisor, Ms, Havertv, also helped me

grow to a point where I knew that I could handde a more advanced 4ob. The
instructors are verv qualified and the maiority understarld and help the

students, I
. /
BUSINFSS ADMINTSTRATTON X /
~ T have enioved attendirg JTCC and feel that it has helped me in manv wavs. i
The facultv and staff work hard to provide each student with the heln and /
guidance needed to complete their ’education. The Midlothian Campus Annex |
was a good decision, ! !
- T was pleased with the quality and caring of the faculty. There was a /

real understanding of the pressures a full-time emploved student faces. T |
feel my education at John Tvler was a worth-while experience.
- T thoroughlv enjoved attending JTCC. T liked the classes, activities, and
it was verv close to home. Mv parents moved before T had finished and I
liked JTCC so I staved in Chester to finish up. The programs were
satisfving and T feel T have learned a great deal.
- While T was attending JTCC, I took classes in Intermediate Accounting.
These classes did not transfer, so T had to repeat them. The same classes
at VCU had more material and were much more in depth. Therefore, I feel
that T learned more.

RUSTNFSS MANAGEMENT

-~ The degree from John Tvler (AAS in Rusiness Management) has helped me to
get various iobs at Philip Morris, but at less pav. The degree has opened
opportunities I would not have without it, It would take a long time Ir
these other positions to eaual mv present pav. At the present time, T'm
taking a higher salarv over iob satisfactfon. I'm glad T have the degree,
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I would have something to fall back on i1f T had had health or some other
unforseen-inrcident would occur.

The programs are good and most of the instructors are very good., There are
some exceptions, such as the fact that Mr. Jones, Mr, Armstrong, Mr, Cosbv,
and Ms. Havertv would be rated verv superior by me. There are some
instructors that I feel are less than poor as well as most of the
department deans. Mr, Sullivan I feel is verv good and would
be the worst. The administrators are rated poor with the exception of Mr,
Drinkwater and Mrs. Stirling whom I feel are verv good at their iobs., The

.services are fair with the exception of the Veterans Department and

Academic and Student Services Department which are verv poor. T am
preparing other comments that will be forwarded to vou later from the
governor's office.

Staff and facultv should be commended. Mv sincere thanks to Mrs. Stirling
and Mrs, Jenkins for their outstanding support. :

Since graduation, I have.been seeking full time emplovment and at present .
have root been succeseful., I'm finding that mv degree does not compensate
for lack of experience with rost employvers. I ‘thoroughly enioved mv vears
at John Tvler and plan to continue mv education in the near future.

John Tvler is an inexpensive wav to get an education, and it 1s too bad
more people in the area don't take advantize of this opportunitv,

Even though JTCC was not recognized as "the" college to go to, I feel that
my studies there helped me a preat deal with what I am doing now.

John Tvler Communitv College has an outstanding facultv, Thev are
sensitive to students' complaints and are willing to help at all times.
Classes at John Tvler are challenging and for my 2 yvears attending John
Tvler I am proud to sav I achieved the knowledge necessary not only for mv
career but also how to work and interact with people., However, T will
strongly suggest that JTCC develop a system to buv back used books after
the quarter is over.

Excellent Accounting Department, especially noted is James Cosbv. Most
commendable in management subjects is Dr. James Armstrong. If all vour
instructors had his energv and rapport with the students, vour school would
rise above all the others.

Need to be more in touch with the needs of the students as future iob
seekers., "

T 1iked John Tvler exceot for the lack of counseling and advising.

\

DATA PROCESSING TECENOLOGY:

I am verv glad we have John Tvler Communitv College in this area.

In computer programming, the college used many adiunct instructors who were
currentlv emploved in the field. This policv should be supervised verv
carefully, Tt could be a great asset. My best and worst instructors were
adiurct instructors. T have been very pleased with mv career choice in
programming and with the background I received at John Tvler. 7T highlv
recommend John Tvler.

1 was verv disappointed that JTCC was etill using cards to kevpunch data
rather than CRTs., The maioritv of maior companies have been using CRTs for
the past 5 vears and JTCC iust recejved them in the data processing program
about a vear ago. This, to me, was not preparing me for the real DP world.
A few of the classes were verv had. Mostlv the ones that did rot deal
directlv with DP, The inetructors lead the class. And I don't think thedir
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Jeadership was competent at all, I reallv enioved the DP classes that were
taught by someone in the business (adiunct). Mr, Ruhes was an excellent
teacher and friend. The DP program seemed to be steadilv improving as time
went on, T am verv pleased with JTCC and mvself.

- The EDP classes T took at JTCC have enhanced mv skills, BRut since T
started in the curriculum, the programming/analvst career work field seems
to be closing and I feel 1ike I wasted my monev takiny these particular
classes. Emplovment in these areas is very scarce without 2 to 3 vears
expertise,

- 1 suppose that in any endeavor there is room for improvement, =0 there is
at John Tyler. The method of instruction that is offered in computer
programming is good but insufficient. Job placement is virtually
nonexistent,

- Fnioved going to JTCC. Education is very important to me. Completed mv
education for data processing, and decided to get mv Business Management
derree.

= During mv initial counseling for enrollment, the counselor seemed negative
about my choice of studv (DP) and future 4ob opportunities. Also implied T
would benefit more from a four year school (VCU), Based-on this discussion
a person of less determination might not have attended JTCC. Later contact
with all persons in the counseling section proved worthwhile and the people
were helpful and had good attitudes about students and JTCC.

~ From what T can gather from my colleagues and from ohservations made while
working in D,P., 1 feel strongly that the Computer Programming Curriculum
at JTCC more than adequately prepares students to be effective and
competitive members of the D.P, professional world. Due to the emergence
of more and more Personal Computers in the business world, however, I feel
that more emphasis should be given to that aspect of D.P. T was forturate
to have had the benefit of highlv skilled and cocperative instructors and
excellent counseling - no complaints! .

- I was verv disappointed in JTCC in the fact that T was assured that I would
obtain emplovment in D,P, after graduation. I found that verv few
emplovers would even give me an interview after seeing that T only have an
AAS degree. (Mv GPA was Superior.)

- I enjoved attending JTCC and wish I could take more courses there, but icb
requirements/vresponsibilities make it difficult now.

HOTFYL,, RESTAURANT INSTITUTTON MANAGFMFNT:

- Tt was veryv frustrating to find out that mv program had been cancelled, but
the facultv was verv understanding and helped a great deal in finding mv
way into the same program at J. S. Revnolds., T have also decided to take
extra classes in the future. : :

- (1) Cost of books 1s an area the school should Jook into. Students pav for
new books on a particular course almost aquarterlv, just because of a whim
of a publisher, This is verv costlv to students,

(2) I'm verv proud to be a graduate (AAS) from JTCC. e "
(3) HRTM courses cancelled too often too manv times.




POLICF SCIFNCE:

I was verv satisfied with the programs that I was involved with,

I feel that T pained knowledge thru the support classes such as government,

pevchologv, etc., that will help me in whatever I pursue in the future, '

The police science knowledge has helped me in my iob and will be of great

importance to mv future education which T plan to continue soon.

- T am verv satisfied with John Tvler with a few exceptions. The following
faculty members were outstanding: Ms. Simpson, Mr. .Tohn Tucker, Mr, Vernon
Danieis, Mrs. Duty, Mr, Deverick. The following need ta be looked at more
closelv: . Mrs. Stirling, her staff,
and V.A. agsistance were of great help. Otherwise the Counseling aid needs
to be improved. Most seem to pass the buck except for Mr. Jones, Books
are too high.

- John Tvler is a great Community College, and I hope the faC11tv with F. W,

Nicholas will keep up their great work to the services of htmanitv. Three

cheers to mv instructor - Hugh Singleton - and same to the President of the

College, F. W. Nicholas, \\\\\~"/’/

SECRETARIAL SCIENCE:

- T am interested in furthering my knowledgze in word processing; however, no
other courses have been added. It would be to mv advantage if JTCC would
add a word processing curriculum for an associate degree. :

- T feel that John Tvler is an excellent educational institution and T will
not hesitate to attend more when T decide to take more classes.

- T believe that vou could retain more students each quarter if vou could
have instructors lined up for each class in advarce, and those names were
printed in the schedule instead of "staff." Studerts often get in classes
in which there is a personalitv conflict with instructor and end up
dr~oping their classes. Also, advising needs to be done before early
registration and advisors need to be accessible 'to students;

DIVISION OF COMMUNTCATIONS AND SOCIAL SCTENCES

-~

CHTLD CARF:

- T really havo enioved mvself at JTCC with the instructors, friends, and
facilities. JTCC has a lot to offer because it is a great college.

- Confidence given by Johnnie Humphrev.

- T am stil1 unemploved and would like a iob at a davcare center, So far I
have filled out applications but z lot of places {ust are not hiring.

FDUCATION:
- The programs and classes were excellent, and T had no problem transferring

credits to JMU. The classes at Tvler fulfilled all my general studies
requirement, so that now T can concentrate on mv maior clagses.

‘
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GFNFRAL STUDIIES: ' .

=~ Mv two vears at JTCC gave me a good foundation for "moving or" to VCU, 7T
would advise most high school graduates to attend JTCC if thev are
undecided or unsure about a four-vear college, Most of mv instructors at
JTCC were good, but some were outstanding, The ones that come to mind are:

Dalton Richards Sharp Smith (Econ.)
Ward Neblett Fvans (Phvs, Fd.)
Johrson (Speech) Deverick Fritton (Phvs. Fd.)

In addition, Mrs. Rovall was one of the most helpful advisors that I have
ever had. You are fortunate tc have these people!

MENTAL HEALTH: .

- JTCC prepared me for VSU in terms of being a new student. The services at
JTCC are helpful, prompt, accurate, and organized. Maioritv of the
instructors are interested in vou as a student, Mw program I feel was
designed to suit most of mv ne 1s and dealt directlv with what I would
encounter on the 1ob, 7 -

- John Tvler Community College is a wvery gonod school in which to obtain a
stable Liberal Arts background, I feel that John Tvler prepared me for the
school which I now attend, because it taught me how to discipline mvself
and work hard towards anv grnal that I want to achieve,

- Haven't attended the university as of vet; however, I feel that the classes
T have taker will enable me to transfer as well as give me adeauate
background when I do transfer. Tf not vou will hear from me.

HUMAN SERVICES:

- John Tvler Communitv College programs offer a verv good opporturitv to A
build and broaden fob skills, Upon graduating last June, T "activelv sought
emplovment with the skills T obtained at the college. T helieve T will
find suitable emplovment whenever the iob market opens bhack up. :

- Tvler 18 a smaller institution and therefore more personable, More time is
taken for each individual. In other wcrds, Tvler "hahies" more. At VCU,
the instructors den't care as much whether vou have the material or not, if
vou don't, it's vour problem. Tvler "caretakes" more (at least the
courses T had did). T liked it though, don't get me wrong!

- It didr't follow up on iob placement. You need more of a higher educatinn
to work in the Human Service field.

~ T have the courses at John Tvler and the instructors to thank for the
person I am todav. Todav I am learning who T am and what mv potential s,
and everv single instructor I had at John Tvler has contributed to this, I
highlv recommend this institution of higher learning to anvone that is
serjous about getting ahead. And Mrs. Ridley is number 1.

LLTRERAI. ARTS:
- Fxcellent facultwv!
TFACHFR AIDE:

~ T enioved the school, The facultv was helpful and very pleasant. (Good
atmosphere in which to studv,




DIVISION OF FNGINFERING TEC-NOLOGIES

ARCHTTECTURAL TECHNOT.OGY:

- Overall John Tvler is a good school. I really enioved ard am currentlv
enfoving the college. The education T am recejving at Tvler is verv
valuahle to me and my future.

- The Bookstore does rot help the students bv huving and selling used hooks,
Tt does not carrv a varied range of suoplies necessarv. Some of the
instructors were too easy going and were not strict enough with class
order. I learned a lot hut T could have learned more.

AUTOMOTIVE:-

- T found it difficult to prepare & work/studv schedule in JTCC. Manv class
times made it difficult to -complete my maior since I was working full time
most of the time. Otherwise T found instructors very helpful in helping me
work around my work schedule and ©LI courses reallv helped at times. T
would like to see that program extended further.

INDUSTRIAL:

- T enioved the time I spent at John Tyler. The night classes are much
harder to attend when vou are working full time, and the fact that some
classes do not make due to low enrollment makes it even more difficult to
fulfill vour requirements., Dr. Rarry Edwards was extremely helpful to me
during my time at Tyler. He seems to be really toncerned about students'
success at Tyler.

INSTRUMFNTATTON:

- T really eninved the time I spent at JTCC. T feel all mv instructors were
pretty good in their teaching abilities. Although I show I am not
satisfied presently with the iob I have, T am pleased with the degree T
received. Fortunately, I will soon be with a new company with whom T know
I will be pleraed. Thank vou for the challenge and the memories.

MFCHANICAI. FNGINEERING:

- Parking lot needs more lights. T felt really afraid when welking to my car
at night. _

- In my particular situation JTCC wds exceptional in relating directlv to mv
work. I found that my work and vxperience helped me in school and school
heiped me directlv at work. Overall T think JTCC is a verv good
educational facilitv.

-~ T believe that the facultv could be improved in some circumstances.

MACHINE SHOP:

- The Machine Shop Program at John Tvler does not help ‘oward the State
Apprenticeship program,

- Quicklv became verv disillusioned about my choice of school, as well as
course of studv. Several instructors made a poor effort to either
communicate or teach to the students, while others were quite good. Had a
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particular instructor who was helligerent and even immature. Felp finding a
iob or iob placement 1s totallv non-existent, Was led to believe that
findirg a 1ob in this field would lead to good monev, while iob offers T
received talked onlv of minimum wage., Definitelv would not recommend this
particular ccurse of studv.

INDUSTRTAL. FNGINEERING:

- Virginia State could definitely use a few lessons from JTCC in nffice
policies, admissions procedures, class planning, and other areas.

FNGINEERING TECHNOLOGY
GFNFRAL:

- Plan to attend VSU this spring semester in thefr 2 + ? Fngineering
Technology program., I have heen very plezced with John Tvler, and would
recommend the school. The maioritv of facultv have been outstanding.

- The scheduling of the classes in mv perticular field of studv caused me to

., attend classes sometimes twice a dav,

WELDING:

- Ponr iob placement,
- I enioyed mv education at JTCC,

ELECTRONICS:

- JTCC gave me the opporfunitv to learn about electronics (FET) but T feel
that the school could have done more In getting me an electronics related
iob. Upon entering the school, T was told by advisors that there were manv
electronics johs ‘available, Having graduated and having looked for work, I
found this was not the case.

- Job placement service 1s not so effective. Need to improve {t,

~ T'm somewhat satisfied with JTCC, T think more attention should be paid
toward the teacher evaluations. One of mv electronic instructors

was a verv poor instructor., TJf it weren't for gond instructors such
ar Mr, Campas and Mr. Coates I would not have continued to go to JTCC.
This feeling was mutual among mv classmates, but nothing was ever done
about this. Also vou need to improve the lab eaquipment, ' '

- I would like to find a 1ob in electronics (technician, etc.).

- John Tvler's programs are up to date with present technologv for a great
deal of applications.

- Programs such as Co-op Program and Job Placement Program were unknown to
me, At one point when I asked about iob placement, T was told there was no
such program but they tried to do what thev coulu, I recentlv was arcepted
for an interview with VFPCO and hope to hear scon. I have applied for
positions at most all mator businesses in the Richmond area twice (no
interviews or hopes.) (Bottom line ~ had to leave state to find work,

Home office in Richmond,)
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DIVISTON OF MATHFMATICS, NATURAI SCTFNCFS, AND ALLTFD FFALTH i

FUNFRAL SFRVTCFS:

To Dr. F. W. Nicholas -~ Please do evervthing in vour nower to retain Mrs.
Agnes S, Hairstor, Program Head, Funeral Services, and Mrs. JoAn quker.
Counseling. These two fine individuals embellish aird inspire JTCC .students
to attain goals through sound, practical, and well-planned steps.

T know of no discrimination at John Tvler, but the school does lack the
respect of white funera 1irectors. The Funeral Service Program needs to
associate more with the white sector such as bv involvement with the
Virginia Funeral Directors' Association (a mixed group) rather than hv
exclusive relations with the Virginia Morticiansg' Association (an all black
organization).

Rob is in Florida working at a funeral home, so I filied this out for him.
He, at one time, was very interested in teaching at John Tvler. I know he
algo thought verv highlv of several instructors and their teaching
standards, (Mother responded.)

I found the funeral service curriculum to be the finest cof anv schoel, even
the specialized Colleges of Funeral Service., Agnes Hairston was an '
excellent instructor, advisor, and friend.

NURSING:

I noticed a large number of adults over 25 attending classes, vet the
lounges are geared to vourg adults., The cafeteria music is toco loud to
even talk with someone. Algo there are not anv areas for non smokers.

When vou are allergic to cigarette smoke as T am, vou would have less
headaches if areas were for non smokers., It was a blessing to eniov mv
last classes with a no smoking policv of which most teacheras enforced.

The Nursing Program at Jokn Tvler better prepared me to he a registered
nuree than do programs at anv other school. (T've met and worked with rew
graduates from other nursing curriculums who have not nearlv been trained
as well nor have the medical knowledge that T acaujired.)

The Nursing Program needs more clinical time than fust 2 half davs/week.
The students need the experience more than book knowledge to give them a
colid basis for making charge nurse decisions, which is what thev'll be
doing verv soon after beginning work.

The Nurging Program was a thorn in mv side - but then Nursing Fducatton has
historically been entrenched in its lack of flexibility. Nursing Fducation
at MCV 1s infinitelv more flerible and challenging. However, across the
board, taking into consideration the fact that the vrogram T am in caters
specifically to RN's seeking BSN degrees, cm .» 't expect it to be more
challenging., JTCC's Nursing Program could be superb - if onlv mediocritv
among staff was not so avidly endorsed and supported by other ataff
members. Lovaltv is one thing, but we must nolice ourselves (as nurses) if
we expect to grow. I suspect with Connie Nelms at the helm, JTCC will
grow, rot because .he is a policeman, but because she is uniduelv
provocative and challenging. !

(1) Instructnars make students aware of resources available in communitv
libraries and book stores that are not available in JTCC librarv and hook
gtore,

(2) Students should be made aware of outstanding accomplishments of past
JTCC students.
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T enioved the program immenselv,

- The nursing program prepared me well, overell, for state boards ard
emplovment, T felt, however, that the nursing program should make an
effort to establish clearer guidelines for instructors to ensure eaual
opportunitv and workload required for clinical groups. It became verv
clear to me during schocl that the degree of difficultv and amount of
paperwork required of clirical areas varied greatly between instructors,
some being fair, some lax, and others impossible to please. The student
learns ‘quickly to avoid some instructors if possible,

- Nursing classes have little continuitv between teachers each quarter, Also
giving mass medications one time each quarter is difficult, Fewer patients
more often would have been better,

- Because I was the onlv male to graduate in the spring with mv curriculum,
it 18 easv to obtain mv identitv, T felt the survev was a little personal.

- Some teachers were verv helpful and others wouldn't help at all,

- Franklv, for the reqponqibilitv that comes with being a nurse, we are all

underpaid.

OTHER COMMENTS

A-R, WHY DID YOU CHOOSE TO ATTEND JOHN TYLER COMMUNTTY COLLEGE (The
following reasons were given under "Other").

- Tuition refund at work.

- Work required a degree. JTCC was the closest that could work around

" mv work schedule., (Police Science maior)

- I attended before. _

- Because it was a two-year school, - Offered Engineering courses.

- Onlv Fureral Services Program in Virginia,

- Graduate chose "other' and wrote: Recavse it was a two-year school,

- T am verv glad we have John Tvler Communitv Collepe in this area.

- Needed to find interests.

- Please note that the Jast time T attended JTCC was :In 1978. Some
(most) of mv answers are based on mv experiences as a student of six vears
ago.

B-1. WHAT WAS YOUR PRIMARY COCAL, TN ATTENDING JTCC?

- My Dad wanted me to,

B~2. WHPAT WAS YOUR PRTMARY GOAL TN ATTENDING JTCC (Person circled
"other" and wrote..)

- To hecome licensed bv the Comuonwealth of Virginia (Funeral Service
Graduate)

- T atarted VCU about 2 mo.*hs &go, so it is difficult to compare,
Course content is more d!“ficult at VCU.

- Circled "2" (To uprrade 1ob skills or pursue a career choice by obtaining
an Associate dearee) and wrote RS to come later.
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R-7. STUDENT SERVICES (PLFASE RATF THE FOLI.OWING SERVTCES AND
FACILITIES AT JT~C.)

- For "Student Lounge and Food Service" graduate circled "Poor" and
wrote in "Smoking!"

- For "Parking" graduate circled "Good" and wrote "compared to VCU."

- For "Job Placenlent" circled "Did Not Use" and wrote "never told it was
offereda" ! .

- For "Library/lLearning Resources' wrote "Needs much more nursing
literature."

B-8. WOULD YOU RECOMMEND THE COLLEGF TO A PFRSON SFEKING TO COMPLFTE
THF SAMF PROGRAM? IF NO, WHY NOT?

- Graduate answered "no" and gave the following reason: "T would
recommend that he take four vear courses to qualifv for bachelor degree.
The quarter system at John Tyler is also a big problem for those who wish
to transfer!"

- Answered "no" and wrote: "Facilities in computer lab not comparable to
outside business facilities. Substandard methods of instruction."

= Answered '"no" and wrote: '"Too many to list."

- Answered "no" and wrote: "I don’t think the teaching was the greatest."

- Answered "no" and wrote: "Because it is no longer a program at Tvler."

- "I would tell them to go straight for their RS degree if possible."

- Answered "no" and wrote: " attitude toward his students."

-~ "I would heve finished quite sooner if going straight to a 4 vear
college,"

= Answered "ves" and wrote: '"Absolutelv."

- Answered "no" and wrote: "I feel that a person would have a better
education, instruction, and possible iob placement elsewhere,"
- Answered "no" and wrote: '"Don't think that evervbodv gets treated

equally." .
- Answered "no" and wrote: "T would advise them to choose another
occupation."

- Answered "no" and wrote: "Not enough clin’zal experience."
- Answered "no" and wrote: '"Lack of positive stroking. For the most part,
instructors were quite negative,"

C-2. ROW NDID YOU FIND OUT ABOUT THIS JOR? (The following responses were
given in response to (9) "Other".)

- Had it when T was attending JTCC.

- Inquired in person,

- Familv business.

- Upgraded status from Nurses Aide,

-~ Just applied.

- Just, _gubmitted applicaticn,

-~ Adv1 recommendation,

« VCU Bulletin Roard.

- Father,

- Just applied evervwhere.

~ Previous emplovee, 88
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H

Did studv practicum from Tvler at place of empﬁovment now.
T was on education leave from CSH.

Familv business,

Was called bv Career Tnstitute,

1 knew MCV's reputation & wanted to go there.

Interview in 1960,

Relative

Familv Busiress

Seminar and Proiect,

Former boss.

I applied there mvself,

Went to Florida.

T was already emploved full-time at Revnolds, but not as a programmer.
Received a promotion to this position fust prior to receiving degree.
Was emploved in current job before attending JTCC. :
Just put in application,

Familv,

T work In agencv.

Relative

Alreadv working at agencv.

Mrs. Agnes S. Hairston, Program Head, Funeral Services

Job Fair, Fort Lee

Inquirv

As a state emplovee. - Fellow church member.

Telephone.

Previous emplovee.

Personal Application

Been there for long time.

Practicum

Familv

T applied there and found ioh opening.

T sent out resume.

Just applied _

Was alreadv emploved before starting classes,

Recalied to work, then transferred futo welding shop.
Relatives

Fmplcved before entering JTCC.

Applied in person.

Prior work as Nurses Aide

T went and applied.

-3.. PTD YOU HOLD YOUR PRESEN. JOB DURING YOUR STUDIFS AT JTCC?

No. Held similar positions LLrou&h last three vears (Programmer then
Programmer /Analyst).

During the last vear,

No. Rut T did hold a full-time iob.

-4. HAVE YOU RECEIVED A PROMOTION SINCE YOU COMPLETED YOUR STUDTFS?

Yes. Was able to get a i1ob with supervisorv duties and more in-depth
accounting,

.

59

9]




/

C-5. CROSS ANNUAL SALARY ° . C-6. HOURS PFR WFFK

RUSINFSS DIVISTON:

203 Accounting: \

$20,400 . 40

22,000 40

29,000 ' ' 45

9,360 40

15,000 40

- 10,400 » 35
11,700 37.5

10,000 ) : 40

209 DNata Processing Technology:

$£14,000 - \ 40
8,400 (not working in field) 33
25,800 40
$16,000 (not working in field) 48
13,000 40
23,000 | 40
16,000 40
14,600 40
18,000 40
18,000 40 >
16,500 37.5 : v
23,000 (not working in field) 40 .
16,500 40
14,560 )
13,939 40
17,795 (not working in field) 40
15,000 - 17,000 ’ 40
212 Business Management: ,
$20,000 ¢ 40
26,000 .
22,500 75 (militarv)
27,000 (rot working in field) 40
20,000 - 45
12,000 40
18,300 40 official, 50
. unofficial
9,000 ' 37
9,600 40
3,800 (not working in field) 12 to 20
‘ 11,500 : 37.5"
218 Clerk Tvpist:
$9,646
$19,700
11,572




C-5, GROSS ANNUAT, SALARY (Cont'd) C-6. HOURS PFR WEFK (Cont'd)

235 Hotel/Restaurant Institutional Mgt,:

$25,000 (not working in field) 40
276 Secretarial Science:
$11,000 40
15,300 © 40
11,070 , 40
17,565 40
278 Fducational Secretary: ) ‘
$17,000 40 ‘
, 464 Police Science/Law Enforcement (AD.JU):
$32,000 (not working in field) 37.5
10,000 (not working in field)
20,100 40
18,000 40
19,000 , 56
8,000 (not working {in field) 3A
16,000 40
19,214 40
18,000 40

18,000 40

COMMUNICATIONS/SOCIAL SCTENCES

154 Mental Health:

$12,900 37,5
6,250 (not working in field) 32
. 12,000 40
480 Human Services: :
'$16,224 week  (not working in field) 40
10,000 35
3,120 , 8 hrs. per week
£13,000 40
634 Child Care Aide: .
, $ 5,382 (not working in field) 30
4 4,800 30
648 Tdberal Arts:
$18,500 (not working in field) 40
27,500 (not working in field) 40
880 Pre Science:
$18,600 40




C-5. GROSS ANNUAL SALARY (Cont'd) C-6. HOURS PFR WFFK (Cont'd)
ENGINEERING TFCHNOLOGIES:

901 Architectural Technology:

$15,540 © 40
9,500 30
10,500 ' 40
15,000 40

909 Aufomotive:
$ 9,000 48
22,285 (not working in field) 40

!

938 Instrumentation: | :
$15,000 : 40

, 956 Mechanical Engineering:
) $£22,000 40
21,000 40
i 959 Machine Shop: :
$11,000 40
16,000 . . 45
963 Industrial Engineering:
$40,000 40
$26,000 37.5
968 Fngineering Technologv - General: '
$10,000 40
4,160 (not working in field) 20
981 Electronics:
$18,800 40
16,000 (not working in fileld) 40
6,000 (not working in field) 25
32,000 37.5
12,000 45
18,500 40
14,560 40
22,000 40
34,900 ) 40

2995 Welding:
$16,328
30,000 (not workirg in field) 40




C-5. GROSS ANNUAL SALARY (Cont'd) ' C-h. HOURS PFR WFFK (Cont'd)
MATH, NATURAIL SCIENCES, AND ALLTED HFALTH:

155 Funera] Services:

$17,500 50
( 5,760 - 40
’ 15,000 52
6,800 40+
156 Nursing
$19,000 + 40,
14,400 ' 40
' 16,900 40
. 16,500 - 40
15,112 ) 40
19,000 : 40
20,000 40 + shift differential
, 7,800 . : 20 hrs.
w 17,461 ' :
15,900 ' ‘ 40
13,000 - 40
18,400 ' 40
15,998 , 40
r 15,423 40
C-8. TINDICATE THE DEGREE TO WHICH YOU ARE SATISFIFD WITH YOUR PRESENT \\

JOB. !

- Flexible hours are excellent while attending school. (Wajtress, Dav's
Inn) ' .

93
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EMPLOYERS
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Midlothian

JOHN TYTLFR COMMUNITY COT.LEGF
1984 GRADUATE SURVFEY

C-1, FMPLOYER

JOB TITIE

GRANDUATE*

DIVISTION OF BUSTNESS

ACCOUNTING:

Southern Insulators, Tnc.
10337 Genlou Road
VA 23113

Adamson Co., Inc
13200 Ramblewood Road
Chester VA 23831

Michael S, Doran, CPA
4733 W. Hundred Road
P. 0, Rox 879

Chester VA 23831

State Department of Education
P. 0. Box 60
Richmond VA 23002

C. W, Wrizht Construction Company
P. 0, Box 34069
Richmond VA 23234

Investors Savings & Loan
5008 Monument Avenue
Richmond VA

I1.ibbie Convalescent Center
1901 Lihbie Avenue /
Richmond VA 23226 J

Action Technologv
1101 Crowder Street
Midlothian VA 23113

!

BUSINESS ADMINTSTRATION:

John Tvler Communitv College
Chester VA 23831

Philip Morris
3601 Commerce Road
Richmond VA

U, S. Post Office
Colonial Heights VA

Secretarv/Rookkeeper

Rookkeeper

Paraprofessional,
Accountant

Budget Analvyst

Assistant Offjce Manager
»

Accounting Assistant

Bookkeeping Supervisor

Accounting Clerk

Bugsiness Manager

Supervisor

Sub Rural Mail Carrier

Janet Rurns
732-8734

Rathrvn l.ee Keeton
796~-4013

*Names were signed bv graduatee as an indication of tfieir willingness to
participate in an Fmplover Follow-Up Studv

I
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C-1, EMPLOYER (Continued)

JOR TTTLE

GRANUATFE* e

Cqommonwealth of Virginia
9®h & Broad Streets
Richmond VA

)
Brown & Williamson Tobacco Cdrp.
335 Brown Street
Petershurg VA 23801

Philip Morris
Commerce Road
Richmond VA

United Virginia Bank
Main & Povthress Streets
Hopewell VA 23860

" The Banker's Note

Macon Mall, Eisenhower Parkwayv
Macon GA 31210

BUSTNESS MANAGEMENT:

Philip Morris, Irc.
3601 Commerce Road
Richmond VA

US Armv OMS ATTN: ATSM=-USD-TX
Rldg. #4002
Fort Lee VA 23801

Interbake Foods, Tnc.
600 Terminal Place
Pighmond,,YA 123261

Metronolitan Tnsurance Companies

Finger Lakes Land Development,
Tnc.,

3679 Rt. 364

Canandaipua NY 14424

Virginia Unfon Universitv
1500 N, T.ombardv Street
Richmend VA

Shamin, Tnec.
P. ', Box 126
Co’onial Heights VA 22834

Word Processor Operatoer

Specifications Clerk

Contrel Poom Supervisor

Utilitw

L]

Sales Associate

Shipping help

Supplv Management Analvst
Warrant Officer

Packaging Maintenance
Supervisor

Insurance Agent

0ffice Manager

Secretarv

Assistant Manager

9%
100 -

Jacqueline N, HFodes
733-5924

Virginia Barhour
5?6-7897'

Martin VP, Lindsav
(W) 276-8277,
(WY 274-2128

Steve Butts
734=-5001/1716

Joseph B, Rain
732-6190

I
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C~-1. EMPLOYER (Continued)

JOB TITLF GRADUATF*

Citv of Hopewell

(Hopewell Communitv Center)
100 W, Citv Point Road
Hopewell VA 23860

Bank of Virginia
!

Omega Tra&el
216 N. Svcamore Street
Petersbhurg VA 23803

CLFRK TYPTST:

Chesterfield County

- P, 0. Bor 40

Chesterfield VA 23831

DATA PROCESSING TECHNOLOGY:

State of Virginia

SCC '
Box 11927 -
Richmond VA Blanton Building

Hercules, Tnc.
710 &, 6th Avenue
Hopewell VA 23860

Richmond Pata Center
P. 0. Box 27611 ~
Richfond VA 23261

Revnolds Metals Companv

6605 W. Broad Street

Richmond -VA \
, ;

Cnloniél Heights ?ackaging ly
1106 West Roslvn Road
Colonial Heights VA 23834

Tidewater NDistributors
1004 N, Thompson Street
Richmond VA 23230

Department of Tnfg§mation“Tech-
nologv \ :
Monroe Bldg. - Sth Floor
Richmond VA

Life Guard/Swim Instructor

Bank Adiustor

Travel Counseloer

4
Cle;k Tvpist

b
.- ‘? . [} ,(
Programmer (Computer)

Research Analvst Gregory B, Vaeth

786=4757

Computer Operator

Glenda Kav Simmons

Junior Programmer
" 644-1861, =2xt. 301

Computer Program@er
Prngrammer' . -

Marv N, Martin
R804/353-0513

Office Manager /Bookkeeper

. i
Senior Progrnmmer/Ana]vst\

-
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E-T . FVPT.OYFF (Contirued)

JOR TITLF

CRADUATF* -

National Business Services
Fnterprises, Inc,
Fort L.ee VA 23201 \\\

Thalhimers Computer Center

"6th & Rroad Street

Richmond VA 23219
Chesterfield Countv Government
Po O. FOX 40

Chesterfield VA 23832

Foreign Mission Board

Food Service Worket

Production Control
Supervisor

Anajvst/Programmer

Junior Programmer

¥aren Gaghiardone
232-0132

4

Leo DN, Roone
796-363? (v)
748=1574 (W)

Y

3806 Monument Avenue
Richmond VA

DGSC Flectronics Mechanic
Richmond V2 *
, e
q‘ ! Robertshaw Controls - Programmer/Analvst Susan Paul
1701 Bvrd ‘Avenue Trainee +

~eRichmond. VA

Sheila Hancock Miller'
458-1236 .

Marks, Stokes and Barrison - Data Processing Clerk
Law Offices

32Q) East Broadwav

Hopdwell VA 23860

Va. Dept. of Agriculture & Marv T,ynn Edwards
‘Consumer Services 526=9577 (W)

1100 BRank Street 786-4711

, Richmond VA 232191‘ , -

Programmer

VEPCO Clerk Tvpist
Yorktown Power Station
Yorktown VA

Nonna B, Lvnch
599-52K2

State oa Virginia

U. S. Armv Reserve, HHC,
80th Div.

6700 Strathmore Road
Richmond VA 23237

Staff Admin. Specialist

Computer Sciences Corporation Research Apalvst

Prince George VA
HOTFT./RESTAURANT TINSTTTUTTONAT, MANACFMENT: '

Rriarwood Racquet Club Aagsigtant Chef

Robious Road )
Mid1othian VA 9§

lk\l‘c ‘.".:‘,'r’ﬂ ) . ' 102 P




T

Department
P. 0. Rox 40
Chesterfield VA 23831

Bank ofs Virginia
7 N, 8th Street
Richmond VA .

Dav's Trn
Walthall VA

Chesterfield Countv .
P. 0. Box 40 :
Chesterfield VA 23832

Chippenham Hospital
7101 Jahnke Road
Richmond VA 23225

Medical College of Virginia
12th & Broad
Richmond VA

Philip Morris, U.S.A.
P. 0. Box 26603
Richmond VA 23260

Safeway
P. 0. Box 760
Chester VA 23831

SECRETARTAT, SCTFNCE:

The American Tobacco Company
P. 0. Rox 899 o
Hopewel]l VA 23860

John Tvlier Communitv College
Chester VA 23831

AT&T Technologies
4500 S. Laburnum Avenue
Richmond VA 23130

CIA

Washingto DC 20505

23234 .

Firefighter

Securitv Supervisor
¥

Waitress

Fire Sergeant

Asst, NDirector of

Security .

Hospital Ambulance Driver
Hospital, K Attendant

Training Supervifnr

Teller

Secretarvy

Clerk Steno €
Division of Rusiness °

Administrative Secretarv/
Fngireering
‘ Administrative Assistant

103 99
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&G>T, FWPLOYFR (Continyed) JOB_TTTLE CRADUATF "
S // POLICE SWE/LAW FNFORCFMFNT (ADJU)
Cﬁesterfield Countv Fire

Theodore J. Wilioughby,_
771-7070 :

Patricia Vaughan
862-3510
David L. Revnolds

\

Larrv W? Redmond
272-8076

Jerrv NDosumu
804-743-0557

1.inda Rradlev
706=4032
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C-1. FMPLOYFR (@ontinued) ' 7 JOR TTTLF ‘ ‘ CRADUATE*
N ;

Midget Mart T Cashier ,
4301 Oaklawn Blvd, : . /
Fopewell VA 23R60 '

Defense Gener;} Supplv Center Procurement Clerk

-Jefferson Davis Highway M
Richmond VA 3297 ' \

NTVISION OF COMMUNICATIONS AND SOCIAT. SCIFNCES

CHILD CARF. AIDE:

C;?stwood Flementarv School Teacher Aide . Patric*a Huff
Whitington Drive - 272-9646
. Richmond VA 23235 »

Wendv's 01d Fashioned Hamburgers ‘ Christv Parris
Diane Lowe, Manager 601-327-7973
Hwy 45 N, :

Columbus MO 39701

Chester Child Development & Dav Teacher, Pre-school
Care Center
' 13600 Happv Hill Road .
Chester VA 23831 '

EDUCATTION:

"Mrs. Nancv Warren,.Diyfctor )

Wee Folks Nurserv

Hopkins Road -
Richmond :

HUMAN SERVICES:

Richmond Publi%t Schonls Substitute Teacher Veronica Morris
301 North Ninth Street _ 225-8109
Richmond VA 23219

Virginia State Universitv Food Service Technician

Rox 20

Petershurg VA 23803

Central State Hospital Nurse's Aide
P. 0, Rox 403
Patershurg VA 23801

\\J ‘ 104.0(j\ v
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C-1. EMPLOYPR~(Continued)

JOR TITLE

CRADTATER

Mike Flvnn, L.C.S.W,
312 Svcamore Street
Petersburg VA 23803

-

United Parcel Service
9600 Coach Road
Richmond VA 23235
LIBERAL ARTS:

U, S. Attornev's Office

1102 F, Main Street. ¢

Richmond VA 23219

E. I. DuPont
P. 0. Box 27001
Richmond VA

MENTAL HEALTH:

K=Mart Corporation
5700 Jeff Davis Highway
Richmond VA 23224 p)

Gillfield Baptist Davcare
Gi11/Perry Streets
Petershurg VA 23803 ’

rE

[4

Mental Health Technicjian

Preloader

Administrative Secretarv

Polvmer Machine Operator

Supervisor

Teacher

DIVISION OF ENGINFERING TECHNOLOGTES

ARCHITECTURAL TECHNOLOGY:

United Parcel Service
8525 Mavlard Drive '
Richmond VA 23229

Newport News Shipbuilginz
& Drvdock Co.-

4101 Washington Avenue
Newport News VA 23607

Delta Associdtes P.E,, Inc,
7734 White Pine Road, Richmond
‘Chesterfield A 23237

\

)

Unload Supervisor

Jr. Designer
1

Engineering Technician

(4

Delia C. Amaro
526=-8568

LY
Alberta A, Eovster

Tim Turley
275-0619

Frmanda L, Davis
733-5501

"
Joe Cecelic
804-245-3084

James M, Proctor
526-4123




C~1., EMPLOYFR (Continued)

JOR TTTLE

'AUTOMOTIVE: X ,

Ric mSEd Honda Co.

7400\ Midlothian Turnpike
RichmMond VA 23225.
Defense General Supply Ctr.
Rictmond VA 23297

ELECTRONTCS:

OTO DATA

2018 01d Richfo Road #9
Mechanicsville V 23111

VEPCO
1240 E. Washington Street
Pstersburg VA 23803 -

Stone Container Corporation
Sprouse Drive & Schler Road
Richmond VA 23231

Jigmv Pitts
1205 Westover Hills Blvd.
Richmond VA

FIC (Fedous Instrument Co.)
7400 Whitepjine Road
Chesterfield VA 23832

Fedus Instruments Co.

FIC (Incorporating Filtrona
Autometion & Instrument Control
LTDY \

4407-18 Providence Lane

Suite E, Universitv Commercial ‘

Center
Winston=Salem NC 27106

Johnson Controls
9899 Mavland Drive
Richmond VA 23736

Park]500 (a division of
ohildp Morris)

4100 Bermuda Hundred Road
Chester VA 13831

-

;Parts Clerk

¢

Chief, Document Control

-
v

Hearing Conservationist
Van Technician’ .

Assistant Technician
General Utility
Piano Technician

Ficld Engineer

Flec. Technician

v

Svstems Application Fng.

Flectrical /Tnstrumen-
tation Repair

106

" 358-2434

James A, Wilkins, Jr.

832-3601

GRADUATE*

Rhonda Hening
745-1716

5

~

271-4782

John Harris

Dean P. Smith
(919)760~3923

ot

Thornten .. Holman, J
774-8175

g
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JOB TTTLE

GRADUATE*

C-1. FMPLOYFR (Continued) L
'

GENFRAT. FNGINFFRING TECHNOLOGY:
r

Dominion Career Institnute ;
Whitehouse Road
Colonial Heights VA
Power Distributign, Inc,
2510 Professional Drive
Richmond VA 23236

INDUSTRTAL ENGINFERING:

Philip Morris USA
P, 0. Box 26603
Richmond VA | 73261

INSTRUMFNTATTON:

Daniel's Construction Company
Hercules :
Hopewell VA 23860

Brown & Pnot -

-

MACHINE SHOP:

Unien Machine Co., Inc.
4210 Castlewood Road

Roper Bros. Lumber Co.
130 Pocahontars Street
Petershurg VA 23803

MFCHANTCAL ENGINEERING:

Rrenco, Inec,
P. 0. Box 389
Petersburg VA 23804
Jewett Automation
Maurv Street

Richmond VA

Capital Citv Tron Works
7804 Walmslev Rlvd.
Richmond VA 23234

)

1

- Instructor (Word §
Data Processing)

'\
| Designer

4

Standardization Adminis-
trator

«

Instrument fitter

Machine Shop

Truck Driver

an!qfer

Designer

14

. Proiget Fngineer

N

113
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T.ee M, Hvlton
748-2481

Matthew Ferrarv
272-2690

Ann McNaniel
748-3975

James V, Stepp, Jr.
526=-1728

David 0leson
320-4544

Craig A, Mullins
526-9408

(;:}Hra Wallace

458-4139




C-1. FMPLOYFR (Continued)

JOR TTTLE

- GRADUATF#*

Citv of Hopewell (Fngineering)

300 Main Street
Hopewell VA 23860

WELDING:

Brenco

Frontage Road

Petersburg Industrial Park
Petershurg VA 23803

Hercules, TInc,
1111 Hercules Road
Hopewell VA 23860

p———

FA-1

Welder's Helper

Operator

DIVISION OF MATHEMATICS, NATURAL SCTENCFES AND ALLTFD HFALTH

FUNFRAL SFRVICES:

Communitv Funeral Home, Inc
907 5th Street . .
Lynchburg VA 24504

Woodv Funeral Home
1771 Parham Road
Richmond VA 23229

Brown's Funeral Service
P. 0. Box 567

Lawrenceville VA 23868

Scott's Funeral Home, Tnc.

115 E. Rrookland Park Rlvd.
Richmond VA 23222

‘NURSING:

Richmond Communityv Fospital
MCYV Rurn Unit

RiverSide Hospital

J. Clvde Morris Blvd.
Newport News VA

F. S. Trainee

—

Funeral Director/Embalmer

Funeral Service -Trainee

Funeral Service Trainee

RN !

RN

RN

Chris Fedham
458-5262

Glen F, Lemons
862-2492

Manuel Flores
541-3157

.

'




C-1. EMPTL.OYFR (Continued) JOR TITIF GRADTATER

Imperial Health Center ‘ RN )
1717 Bellevue Avenue . N
Richmond VA

MCV RN . Gracie Liem
Broad Street ' ~ 782-0973
Richmond VA :

Petersburg General Hospital Fegistered Nurse
Apollo Street '
Petersburg VA 23803

Central State Hospital Registered Nurse ’
P. 0. Box 4030 -
Petersburg VA 23803

Richmond Metropolitan Fospital Registered Nurse
109 W. Grace Street . S
Richmond VA ” N

-

Chippenham Hospital : R.N, (shift)
Jahnke Road
Richmond VA

John Randolph Hospital RN -~ Staff Nurse :
Hopewell VA 23860 . 1

Chippenham Hospital / 16;/
7101 Jahnke Road
Richmond VA 23225

McGuire Veterans Hosp. RN Kathrvn Porcher Sikon
Broad Rock Road
Richmond VA

John Randolph Fospital RN Fileen N1iver Fravser

Hopewell VA (/296-3009

John Randolph Hospital RN
P. 0. Box 971
Hopewell VA 23860

MCV Hospftals RN
Richmond VA

Petersburg General Hospital RN
Petersburg VA 23860

McGuire VA Medicsal Center RN
Broad Rock Road
Richmond VA

v ' 105
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C-1, FMPLOYER (Continued) C “JOR TITLE ) GRADUATE*
PRE SQIEN'CE: i T
Virginia State Water Control Pollution Control b Charlie Morean
Roard ‘ Specialist 257-0105 '

* k k k k % t::>

> 2201 W, Broad Street
' Richmond VA 23227
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P-1, EDUCATION - NAME OF INSTITUTION
YOU ARF CURRENTLY ATTENDING

D=3, PRFSENT FIFLD OF STUDNY

John Tvler Community College

Virginia Commonwealth Universitv
Richmond VA ‘ ' .

Saint Leo
Fort Lee VA 23801

JTCC Management ’ .

Virginia Commonwealth University
Richmond VA

Virginia Commonwealth Universitv
Virginia Commonwealth University

James Madison Universitv ,
Harrisonburg VA 22801

John Tvletr Commﬁnity College

JTCC Upgrading skills & -
completing transferable
. courses, T

O
Virginia Commonwealth Universitv
Richmond VA

MCV-VCU ~
Richmond VA

J. Sargeant Revnolds Communitw College
Richmond VA

John Tvler Communitv College
Chester VA 23831
vCr

Richmond Tecinnical School

Virginia State Universit
Petersburg VA “a
VCU (Graduate School)
Richmond VA

St. Leo
Fort Lee VA

Secretarial Scienée o

Urban Studies & Planning> .

-
-

Computer courses J

3

2

Data Processing

2,8, in Social Worlk

C

Reverage Market}%;

Humanqicologv/Textile/ 1
Clothing

MRA

Psvchologv
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D-1. EDUCATPON ~ NAMF OF INSTITUTION

D=3, PRESFNLETFI.D OF
STUDY (Cofat'd)

YOU ARF CURRENTLY ATTENDING (Cont'd)

Virginia State Universitv
Petersburg VA .

John Tvler Commuriitv College P

Chester VA 23831

-

J. Sargeant Revnolds Communitv College
Henrico County VA

VCU (I went to VCU from JTCC in 1978)
John Tyler Communitv College

Virginia State University
Petershurg VA 23800

Virginia State Universitv

Virginja State Universitv
Ettrick VA '

John Tvler Communitv College

Virginia State University
Petersburg VA

Virginia Commonwealth University
Richmond VA

Virginia State University
Petersburg VA

Virginia Commonwealth University
Richmorn :

109

113

ettty

Risiness Management-

.Fire Science

.BS in Accounting

Business Management

Sectal Work

Accounting

Accounting

£

Mags Communications -,
Advertising

o




APPENDIX
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ERIC ~

Full Tt Provided by ERIC.
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November 8, 1§84 ’ /{&jftzi/'

L L Py

. Dear Graduate:

Just a reminder‘. . .

Two wegks ago we mailed yoy a quesdtionnaire to détermine your current = .
activities, as well as to have you evaluate John Tyler Community-College.
This survey is part of ran ongoing effort to improve our academic and student
services. Your' commbnts are vital to this overall assessment.

V4
Please take a few moments, complete the enclosed survey, and mail it back
right away. A second questionnaire and self-addressed envelope are enclosed
for your convenience. Please be assured that your comments will be
summarized along with those of other graduates. The questionnaire is coded
for follow=up purposes only. ’

R 3
Thank you.for assisting us in this important study in order that we may
better serve future students, ©e

Respectfully,

<t

Carol S. Hollins : ‘
Coordinator

Institutional Research

CSH:mc}

Enclosure

The College is supported by the Commonwealth of Virginia and the Counties of Amelia, Charles City,
Chesterfield, Dinwiddie, Prince George, Surry, Sussex and the Cities of Colonial Heights, Hopewell,
Petersburg and Richmond.

AN EQUAL OPPORTUNITY/AFFIRMATIVE
ACTION EDUCATIONAL INSTITUTION"
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November 30, 1984 . 3

Dear Graduate:
Did you forget?

About a month ago you should have received a questionnaire from John Tyler
Community College that was sent to all 1984 graduates. This survey is part
of our ongoing study of the College's academic program and student services.
Your comments are flost important and will be handled with strict confidence.
The results will assist the College administration and faculty in future

program planning.

A —

In case you never received a copy of the questionnaire or misplaced it,
another one is enclosed for, your convenienge, along with a self-addressed,
stamped envelope. The questionnairée is coded for follow-up purposes only. ~ .
Please take the time to complete it and mail it in today. If you have
already majled your questionnaire, consider this a thank you.

We appreciate your cooperation in this important effort. Your comments will
greatly assist us in serving future students.

Respectfully,

Caroi S. Hollins '
Coordinator
Institutional Research

CSH:mc]

Enclosure

The College is supported by the Commonwealth of Virginia and the Counties of Amelia, Charles City,
Chesterfieild, Diawiddh.‘ Prince George, Surry, Sussex and the Cities of Colonial Heights, Hopewell,

Petershurg and Richmond.  ,,, gou/aL OPPORTUNITY/AFFIRMATIVE Lip
| ACTION BDUCATIONAL INSTITUTION" A
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JOHN TYLER COMMUNITY COLLEGE
Chester, Virginia 23831

GRADUATE FOLLOW-UP SURVEY INSTRUMENT

Dear Graduate:

We are conducting our annuai Survey of graduates in an effort to: (1) determine the extent to which the Col-
lege assisted you in reaching your goali(s); (2) ascertain information- -CONcerning your present occupatlon or stu-

dent status; and (3) evaluate the effectiveness of JTCC's academic and stucient services.

Your input is invaluabie to us. Please take a few minutes and complete all items that are appllcabla Kindly
circle the number next to the appropriate response or fill in the blank.
Thank you for your assistance. F. W. Nicholas, Sr.
Prasident, JTCC

BACKGROUND INFORMATION

'1. Sex: (1) Male ccS 2. Marital Status: (1) Single
(@) Female ' (@ Married
+ (3) Otner
‘ (Please Specity)
3. Age (1) 17 or under cc7- 4 Ethnic Status: (1) White/Caucasian
@ 1824 (2 Black/Negro
@) 2534 (3) American Indian & Alaskan Native
(4) 3544 (4) Asian & Pacific Isiander
) 4559 (8) Hispanic
8) 60 or oider @) Other — e Soeci

S. Glve the quarter and year that you were first enroilad and last enrolled at John Tyier Community Coilege:

Fall Winter Spring  Summer
First Enrolled 1 @ (3) (4) Year: 19
Last Enrolled )] (4] ) (4) Year: 19
8. Did you enroll primarily as a: (1) Full time stucient (12 or more credit hours)

(2) Part time siudent (Iess than 12 credit hous)
7. Dld you attend class priinarily during the: (1) Day
1 (@) Night

8. Why did you choose to attend John Tyier Community Colisge? (Please indicate both your primary reason
and as many sacondary reasons as you desire,)
K .

Primary Reason Secondary Reasons
(Check one oniy) (Check as many as
apply)
Closetohome , (1) ,g)
inexpensive ) e
Qpen admissions policy — e , @
rams i — , @ @
Financial Ald — . 2
JOb requirements o ) _(2)
Other_[Piease Specify ) @)
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8. EVALUATION OF AC&DE“IC AND STUDENT SERVICES

0c19-21 1. What was your program of study at JTCC?
ec22 2. What.was your primary qoal In attending JTCC? (Chooso only one response)

1y To compiete rreshman and sophomore courses for transfsr to Baccalaureate degree pro-

grams . .

. @ " To upgrade job skills or pursue a career choice by obtaining an Associate degree

()] To obtain a cormlwo to Improve omploymom and career skilis for immediate job entry

' (4) To pursue courses for personal satisfection
(S) Other

(Please Specity)

~ ,
cc23 3. To what extent are you satisfied with the programs and services that the College provided to assist you

in achieving your goai?

(1 Very . @ Somewhat @) Undecided 4) Somewhat (5 Very

Satisfied ° Satisfied ) Dissatistled Dissatisfied

o

cc24 4. Did you complete one or more Deveiopmental courses during your étpdlss at JTCC?
(1) Yes @ No

cc2s S. Have you been certitied or licensed in your chosen profession?
(1) Ves @ No (3) Not Appiicabie

. Instruction: (Please rate the Quality of instruction you received at John Tyier Community College.)

Superlor Good Fair Poor
cc 28 Quality of instruction in major curricuium (1) @ Q) (4
¢c 27 Quality of instruction not in major (1 @) (3 (4
cc 28 Course content in major curricuium ) (@ 3 4)
cc 29 Faculty Advising - (1 @ 4),
cc 30 2088 0 fac (1 2 (3 4)
nc 9 " La ont an , (1 J% . (3) 4)
cc 32 1 Q) (4)
e 33 , . 1 : 3) (4
cc 4 Cost of books and supplies -1 2) 3) )
ccdS  Overall quality of instruction . 1 2 3) {4)
| 7. Student Services; (Fiease rate the foliowing services and facllities at JTCC.)
Superior Good - ' Fsir Poor Did Not Use
cc 3§ Admissions & Records (1) @ ) 4) (5)
cc a7 Bookstore , (1) @ ) 4) (8)
cc 38 Business Office (1) (@) {3) (4) 6
Continuin Educatlon crodlt and -
¢c 39 non-credit coutses) | a @ 3) 0 9
e 4n Coop Program ) (). 2) ) ' {
ac 41 Counseling Services (1 _ (2 (3) 4 (5)
ce 42 Financial Aid_ , _ (1 @ @) 1 , (g)-
cc 42 Job Placement - 1 (@) Q3) (5)
ce 44 De | Studies 1 @_ Q) 4) (5)
e 48 L ] 1 - (@) [k 4) &)
cc 48 . ) @ (4) N
ce 47 1 2 8 (4 {5)
¢c 48
A — —— —) @ Q) (4) ;(g)
cc 49 stgdom Lounge and Food Service @ @ 4 (8).
- ¢cc 80 Veterans Affairs — a. @ 8 - 4 8 _
cc81 8. Would you recommend the Coliege to a person seeking to complete the same program?
&)} Yes
@ No It Ao, why not?
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‘ C. EMPLOYMENT (if you are currently working full or part time, please respond to items 1-8.
If you are not working, skip to Section “D.")

cc 52 ’ 1. .Please indicate your current smployment status.
(1)  Employed full time
- . (2) Empioyed part time
S @  Military Service full time
(4 Unsmpioyed and seeking empioyment

. (5)  Not empioyed and not seeking empioyment (because of choice, full time student status,
et iliness, retirement, pregnancy, etc.) '
It you ate employed tull or part time, please give: e
Name of Empioyer '
Job Title: e
Address: 2
City State Zlp Code
cc sl 2. How did you find out about this job:
(1) Co-op Program (8) Newspaper, etc,
2) Faculty member (N Private empioyment agency
@ fFriend (8) State empioyment agency
(4) Job placement service ® Other——__ M
8ase |
(5) Military Recruiter (Plesse Specity)
£
cc 54 3. Did you hoid your preeent job during your studies at JTCC?
(1) Yes @ No
ccss .4 MHave you received a promotion since you completed your studiea?
(1) Yes @ No o §
cc 56 5. What is your annual gross salary before deductions? (Do not include overtime.) '
s .
cc 57.59 46. The above salary is I':uod‘ On an average of ____ hours per week.
cc 60 7. Are you employed in a job related to your tleid of tralhlng?
(1) Yes, it is directly reiated.
(@) Yes, it is somewhat related.
(3) No, it is not reiated.
8. Indicate the degree to which you are satistied with your present job,
Degree of Job Satistiction Superior  Good Falr Poor
e 81 . Chailenging and interssting work o @ - (3 .
6 82 ¢ slatic ! ' (1 @ _ @3 [
cc 83 (1) 2 B 4
cc 84 ) @ & [T
cc 85 U @ . ©® (4
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cc 88

cc 88

cc 69

cc70

D. EDUCATION (It you have continued your educaticn since graduation, please respond M.s
below. It you are not In school, skip to Section “E.")

1. Please give the name of the institution you are currently attending:

Name of Institution:
Locatlon:

City State

2. What\s your classification and enroliment status?

Classitication: cc67  Status: , .
(1) FEreshman (1) Full time (12 credit hours or more)

() Sophomore (@) Part time (Less than 12 credit

3 Junlor hours)

\‘) Senior ’

)

3. Areyou currently pura’uiné the same fieid of study that you completed at John Tyler Community College?
{1) Yes (2) No (it no, please Indicate your present field of study).

4. DId you have any problems transferring to the Institution you are now attending?
(1) No, | had no probiems transferring.

{2 Yes, ali transfer credits were not accepted. |

Q) VYes,| ;md probiems meseting admission requirements. :J

@ Other_
.\ (Pleass Specify)

5. How does the.quality of instruction at John Tyier Community College compare to that of the school you
are now attending ?

(1) - About the same

(@  Instruction at current institution s better.
)  Instruction at John Tyier ls better.

(4)  There is no comparison.

E COMMENTS: PLEASE TAKE A FEW MOMENTS AND PROVI‘DE' ANY GENERAL COMMENTS THAT YOU
CARE TO MAKE ABOUT JOHN TYLER COMMUNITY COLLEGE'S PROGRAMS OR SERVICES.

Thank you kindly tor your participation In this survey. ¢

The following information Is OPTIONAL and will be used oniy it you agree to participate in an EMPLOYER Follow.
Up. Survey,

N.m. _ . - S— AW S S i’ 44 AP AP AP AL AP ADAD AP AP I IAP AP I NS 4
AR AN A R A I L I I I R A MM o-:: )C:CN?;K?C)HH‘

Teiephone Number .
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