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Foreword

This training manual presents the skills that individuals need to conduct satisfying social
conversations with others. Having these skills ‘s important for a number of reasons, e.g., making a
good first impressi#® in the job interview, interacting positively with co-workers and developing long-
tern; relationships. The basic approach used in the training involves presentation of information
(didactic training). modeling, role playing. shaping and evaluation through role play simulat,ons. The
work of Arncld Goldstein and Jeffrey Kelly has had considerable influence on the development of this
material. Target behaviors for the training were adapted. in part. from the research of several members
of the Children’s Rehabilitation Unit at the University of Kansas—Sharry Tofte-Tipps. Pamela
Mendonca and Richard Peach.

Many other people contributed to the development of this treining manual. The employees and staff
members of Abilities Unlimited Incorporated and Watson Street Transitional Living Facility deserve
special recognition for their assistance. We also wish to thank Barbara Wampler and Debbie Sullivan
for prepar’ng the final manuscript and Anita Owen. Bruce Grannen ann. Bob Beck. Julie Omohundro.,
Mike Wall and Scott Porter for taping the conversations for the initial training sessions.

Frank D. Lewis
Richard T. Roessler
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Introduction to Conversation
Skills Training (CST)

In the material to follow, eleven lessons pertinent to developing social conversation skills are pre-
sented. These lessons are: -
~

Lesson | When to Start a Conversation e
Lesson Il The Components of a Conversation
Lesson Il Greeting and Opening Remark
Lesson IV Opening Questions
Lesson V Showing Interest (Minimal encouragers)
Lesson VI Follow-up Questions
Lesson VIl Expressing a Compliment
Lesson VIII  Self-disclosure
Lesson IX Ending the Conversation
Lesson X Deciding When a Person Does Not Want to Talk
Lesson XI Review

Each lesson requires a trainer and co-trainer and approximately 40-60 minutes to present. A group of
3-6 participants is recommended. CST has beer. used successfully in a sheltered workshop with
individuals with learning disabilities and intellectual impairments an+ in a transitional living facility with
individuals with emotional disabilities (Lewis. Roessler, Gregnwood, & Evans. 1984: Roessler &
Lewis, 1984).

In Lesson | participants iearn how to discriminate when it is appropriate to begin a conversation.
During this lesson, they evaluate 10 audio taped conversational situations as to whether each
possesses proper conditions for a conversation. In Lesson Il participants review the components of a
conversation. Stressing the interrelatedness of the components, this lesson includes “skill/response
cards” that demonstrate the seven target skills.




Lessons IlI-IX present the critical behavior for training. Following the social learning principles
stresssed by Kelly (1982) and Goldstein (1981), each lesson has a similar forma::

1. The rationale for the skill is explained to the participants:

3. Conversation cue cards containing important points about the target skills are given to the partic:-

pants and discussed in the group:

3. Target skills are modeled in eight audio taped conversations. Modeling of target skills is done

sequentially and cumulativety. That is. when participants begin training on the next skill in the

sequence. all previously leamned skills are included in the modeling vignettes and role plays per:
formed by the trainers and participants:

Target behaviors are modeled by the trainer and co-trainer:

. Participants role play the target skills until they successfully demonstrate all skills covered in the
current and previous lessons. Trainees role play scenes that have been modeled on the audio
tapes and novel scenes they generate themselves. Trainers provide participants with immediate
feedback and reinforcement regarding their role play performances; and

6. Two additional audio tape conversations are played demonstiating proper use of target skills.

o B

The tenth lesson provides cognitive messages to prevent participants from interpreting failure to
start a conversation as their fault. The final lesson in the package reviews the seven behaviors essential
to effective social conversation.

Performance Evaluation

Each lesson should be continued until participants can demonstrate in role plays proper use of the
skills taught in that lesson. Therefore, evaluation data are needed to determine when to move from one
lesson to the other,

Skill acquisition is evaluated in role play simulations immediately following training sessions. Fol-
lowing the model established by Goldstein (1981), these simulations include both direct tests (DT)
minimal generalization tests (MG). There are 10 DT and 10 MG testing situations presented on an
audio testing tape (see Figure | for a list of taped assessiment situations). Appendix A provides atran-
script of those situations.

s8]
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‘See Appendix A

Figure 1

Conversation 3kills Training Assessment Tape!

Content
Introduction
Series 1 DT |
Series 1 DT 2
Series 1 MG |
Serles 1| MG 2
Series 2 DT 1
Series 2 DT 2
Series 2 MG |
Series 2 MG 2
Series 3 DT |
Series 3 DT 2
Series 3 MG |
Series 3 MG 2
Series 4 DT |
Series 4 DT 2
Series 4 MG |
Series 4 MG 2
Series 5 DT |
Seres 5 DT 2
Seres 5 MG !
Series 5 MG 2

Scene

At Work

Lunch break

At the Mall

. Raking leaves
Bus ride

Employee party

. Job Safety

New Apartment
Grocery Store

. Bus Stop

Late for work

. Ending work day
Early for work
Drive.in movie

. Vending machine
Employee picnic

. The cafeteria
The softbali gaine
Walking the dog
Lunch at Hamburger Hut

(7
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The DT's ask the trainer and trainee to role play a conversation based on a modeling vignette
presented in training. Before each role play. the trainer instructs the trainee to respond as if he’she
were actually in the situation. The trainer then plays a DT vignette. A narrator on the tape descnbes a
social situation and delivers a prompt line. An example of a DT situatior. is as follows: You are at a party
for all the employees at work. A friend that you work with sits cown next to you and says. “Hi. how are
you doing?”

The trairer must “ad lib" appropnate responses to the trainee’s remarks or questions. Several
constraints are placed on the trainer's role play behavior so that an accurate assessment can be made
of the trainee's skill. These constraints include: (1) rnot asking questions to maintain the conversation,
(2) speaking nc longer than 20 seconds and (3) allowing silences to last for 20 seconds before
terminating the role play.

The minimal generalization (MG) tests on the audio testing tape present the participant with social
situations different from any of those used in the conversational lessons. The purpose of the MG role
plays is to determine whether the participant can generalize use of the target behavior: beyond the
training scenes. An example of a minimal generalization test is: You have just finished an assignment
at werk. Your supervisor sits down next to you and says. “Hi! How is it going?" Minimal genetalization
role plays are conducted in the same way as DT role plays.

Trainers are also encouraged to use two other assessment approaches to determine whether indi
viduals have acquired the target skills. Thzs. two assessments stress even more the issues of
response Mmaintenace and generalization.

Before beginning training. each trainee should participate in an audio tape recorded assessment of
conversational skills with a person who is not involved in the training. i.e.. a novel person (someone
unkrown to the trainee). Using a minimum of probes (Hello, how are you). the novel person should
atter:pt to engage the participant in a conversation. The novel person must “ad lib" appropriate
responses and follow the same role playing constraints described for DT and MG assessments. This
same type of assessiment situation should also be scheduled after the completion of the entire training
package.



Yet another form of assessment is suggested, the extended generalization test (EG). In this situa-
tion, staff members uninvolved in the training are asked to initiate a conversation with trainees. These
conversations are also audio tape recordedi. Again, only minimal probes should be used by the staff
member. Extended generalization tests are administered prior to the beginning of training and once
weekly during the training period.

srerieental Dasian

The multiple baseline design across behaviors is a frequently used strategy to evaluate the effects of
social skill training (Kelly, 1982). With this design. baseline (pre-treatment) data are collected from
each participant on the use of two or more target behaviors. When the baseline rates of the target
behaviors have stabilized (show relatively little fluctuation from one assessment to the next), the
intervention or treatment is applied to one of the target behaviors while baseline conditions (no
treatment) are maintained for the other behaviors. Then the intervention or training is applied to the
second behavior while contiruing baseline conditions for the remaining behaviors. This procedure is
continued in sequence until the intervention has been applied to each target behavior. The multiple
baseline design across behaviors demonstrates the controlling effects of the intervention it changes in
the target behaviors coincide with the application of treatments to specific behaviors. For amore com-
prehensive discussion of the multiple baseline design, the reader is referred to Hersen and Barlow
(1976) and Robinson and Foster (1979),

To assess the effects of CST. direct tests and minimal generalization tests can be incorporated into
a multiple baseline design across conversational skills (see Roessier & Lewis, 1984 for an example). A
rating form for assessing the presence or frequency of the target behaviors, adapted from Kelly
(1982). is provided in Figure 2. Varables in the rating form include the presence or absence of an
appropriate gizeting, the presence or absence of an opening question. the number of times
patticipants express interest in what was being said. the number of follow-up questions, the number of
compliments. the number of self-disclosures and the presenceorabsence of an appropriate end to the
conversation. To obtain an accurate measure of the participant:.” skills, it is recommended that a
minimum of two DT's and two MG's be adg]inistered per assessiment session.

11



Figure 2
Conversation Rating Form
Client Name: Date:
Baseline intervention Maintenance

Type of Assessment

Direct Test Extended Generalization

Minimal Generalization In Vivo Genreralization

Target Behaviors - Make these ratings after listening to the conversation.

| Greeting (A participant's first remarks during an interaction that are relevant to the setting. place or other
person's remarks and are stated in a pleasant tone of voice. e.g.. "Hi. howate you?" "It's good to see you. ™.
“Hi. how's it going?" or “Good morning.")

Present Absent

2. Opening Question (An initial question that serves to keep d conversation going by getting more
information fiom the other person. Does not include greeting questions such as "How are you?")

Present Absent

}. Encouragers (Words that demonstiate attention to what the other person is saying. e.g.. "Oh?", "Really?".
“tHmmm." ot “Is that ight?" Encoutagers also include sentences or reSponses that cause the other person
to provide even more infornmation, for example, "You are right about that.”. “| really agree with you.” or "l

think so too.m)
' —-’j

- CST

Tally Total:

12




4. Follow-up Questions (Questions about information already given by the other person or questions which
resuit in the other person providing additional information. The follow-up question may not be directly
related to the opening question.)

A. Foliow-up questions directly related to the opening gquestion
Tally Total:
B. Follow-up questions unrelated to the opening question
Tally Total:

5. Compliments (Positive statements about the other person such as "You're looking good today.” ot "it’s
been nice to talk to you.™)

Tally Total:

6. Self-disclosures (The participant's statements about orinions, experiences, feelings or current interests
and activities often followed by a request to hear. = ~.ner person's reaction.)

A. Sell disciosures

Tally Totai:
B. Requests for other’s reaction

Tally Totai:

7. Appropriate Closing Remark (The participant’s final remark that includes restatement o1 acknowledg:
ment of topics discussed in the conversation and/or an appropriate expression of fareweli to end the conver:
sation such as "See you later.” “Have a nice dav.” or “I'll be seeing you.")

Present Absent ' ’

Y CST




Figure 3 represents a schedule for presenting the lessons and the related DT and MG assessments.
Fiaure 3 also provides a plan for administering extended generalization tests and in vivo conversations
with & novel person, The rating form presented in Figure 2 is used tu evaluate the participants’ use of
conversational skills in these assessments. The results of the extended generalization assessments
may also be plotted on muitiple baseline graphs {see Roessler & Lewis, 1984). The results of in vivo
conversations are presented on pretest and posttest graphs.

All evaluation sessions should be audio recorded. Hence, it is imperative that participants grant
permission for the taping. Participants should understand the purpose of the taping either by way of
initial introduction or debriefing (as in the cases of the preassessment and postassessment with the
novel person).

As Goldstein (1981) emphasizes, the preferred strategy in social skill training is “practice of
perfect.” Trainees should review and practice each lesson until evidence exists that they both
understand and can use the skills presented in the lessons. It is also recommended that trainer and
trainees stand while role playing the conversatior.s in order to make the training experience even more
realistic. Trainees should also stand while completing the direct and minimal generalization tests.

Using This Training 7ackage

L.esson materials are presented in two sections. The first segment provides specific instructions to
the Trainer. For example, the trainer is told toth the materials and trainer activities required to teach
the lesson. The tiainer should carefully review this introductory information and the lesson itself before
each training session.

Following the comments on materials andtrainer instructions, a transcript of the training tapeis pro-
vided. The lessor: transcripts have been recorded on training tapes so that the trainer can play the tran-
script for the group. Using the typed transcript as a guide. the trainer will know when to stop the tape
(see PAUSE notations) and discuss certain points in more detail, distribute the conversation cue cards
or other lesson matenals or initiate the participant role plays.

f-ollowing the schedule in Figure 3. the trainer should play the DT MG segments onthe assessment
tape. Use of the assessment tape begdins with the baseline imeasures, follows each ofthe lessons. and

14



finishes with the two maintenance tests. The trainer should begin with the first DT/MG set and work
his/her way through the tape. It will be neces sary to repeat some or all of the assessment tape in order
to conduct the tests called for in Figure 3.

The actual instructional input of this program is provided by the audio taped lesson tapes. The
trainer should play these tapes. pausing for those activities called for on the tape. Even with the detaile:!
information on the lesson tapes, the trainer must be thoroughly familiar with the matenal in the
prograra. The trainer must elaborate on points in the lesson, reinforce and correct in a manner
consistent with the package’s intentions and conduct the role play tests so that accurate skill
assessmants result. Hence, several hours of trainer study are required before initiating this program.

In closing. the steps for using CST are as follows:

i
2.
3.

&

0 XN W

il
12,
13.

Study the entire program.

Develop a training and assessment schedule.

Select a novel persoii for the in vivo tests and staff members for the extended generalization
tests.

Secure the mdterials needed for the training—tape recorders, copies of participant handouts,
training tapes., cue cards. assessment tapes and blank cassette tapes.

Select an appropriate location for the training.

If possible. select and brief a co-trainer to assist in the program.

Review the entire program one more time before beginning training.

Select participants based on their need for CST.

Conduct the baseline DT. MG, EG (extended generalization) and in vivo generalization (1G)
pretest.

Review the introductory material for Lesson | —When to start a conversation —an- negin training.
Conduct DT, MG and EG assessments as called for in the schedule (Figure 3).

Using the rating form in Figure 2, evaluate participant performance on the DT and MG tests.
Repeat the review, presentation. assessment and scoring steps for each of the remaining
lessons.

15



14.

15.
16.

17,
18.

Move to the next lesson if paiticipants perform the target behaviors properly on three of the four
postlesson tests (DT's and MG’s).

Repeat the lesson until the 75% level of mastery is present.

After the last lesson (Lesson Xl), complete the schedule of DT, MG and EG assessments (skill
maintenance and generalization).

Conduct the posttest |G assessment.

Analyze data from role plays in terms of skill acquisition, maintenance and generalization.

&S
| Sy
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Figure 3
Estimated Schedule - Conversation Skills Training
Day 1 Baseline
DT(2) . MG(2) . EG(1)
Day 2 Baseline
DT(2)?MG(2)EG(1)¢
Day 3 Baseline

DT(2). MG(2), EG(1), IG (1. Novel Person)®

Day 4 When to Start a Conversation Training

Components of a Conversation Training
DT(2), MG(2). EG(1)

Day 5 Greeting and Opening Remark Training
DT(2), MG(2). EG(1)

Day 6 Opening Question and Minimal Encourager Training
DT(2). MG(2). EG(1)

Day 7 Follow-up Question Training
DY(2). MG(2). EG(1)

®DT(2) Direct Test, two shuations from audio training tape

MG(Z) Minimal Generalization, two situations from audio training tape

EG(I) Extended Generauzation, one conversational role play with staff member

91G(1. Novel Person) - In vivo Generallzation, one conversational role play with novel person (use a different person for pre- and
post-1G's)

w_

S csT
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Figure 3 (continued)
Estimated Schedule - Conversation Skills Training

Day 8 Compliment Training
DT(2), MG(2). EG(1)

Day 9 Self-disclosure Training
OT(2). MG(2), EG(1)

Day 10 Appropriate Closing Training
DT(2), MG(2). EG(1)

Day 11 Deciding When a Person Does Not Want to Talk
DT(2). MG(2). EG(1)

Day 12 Review of Conversation Training
DT(2). MG(2). EG(1)

Day 13 In vivo Generalization
IG(1). (Novel Person)

Day 14-26 NO TRAINING ¢

Day 27 Maintenance Test (Skill Retention) '
DT(2). MG(2). EG(1)

Day 34 Maintenance Test (Skill Retention)’
DT(2). MG(2). EG(1)

€ No training for approximately two wecks
Maintenance tests after two and three weeks to assess skiil retention (DT2, MG2. EG1)

1§




Lesson |
When to Start a Conversation

vesson | concentrates on leaming when it Is appropriate to start a conversation:

Mat crials Neederd

Two tape recorders
1 for playing lesson and testing tapes
1 for recording session and participant responses to DT/MG situations
Lesson | training tape
DT/MG audio testing tape
Blank audio tape
Conversation Cue Card for Lesson |
“Was this a good time to start a Conversation?” rating form (Figure 4).

Trainer Instructions

l.
2.

3.

Start the Lesson 1 tape.

Pause after the introduction and give participants the sheet entitled “Was This a Good Time to
Start a Conversation?” .

Stiart the tape and have participants evaluate situations 1-5 using the rating form. Pause after
each situation to give participants time to do the rating.

- After the fifth rating, restzrt the tape for additional instructional input.

Pause after the conversation cues and give participants the Lesson | conversation cue card.
Review the conversation cues with the participants and ask tivem to read over these several times
during the week. /

After discussing the conversation cues, check each participant's accuracy in discriminating
whether the situations were appropriate or inappropriate for starting a conversation. (See the
lesson for answers.)

13
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10.

. Start the tape and proceed with participant ratings of situations 6-1 0. Have participants score

their ratings on situations 6-10 fr accuracy.

Discuss the conversation cues in relation to situations 6-10.

Using a criterion of 90% accuracy on the situation ratings, determine whether participants are
ready to move to Lesson ll. ReL.cat the lesson with only those who have not reached the 90%
coirect rate.

Use the DT/MG Training Assessment Tape to collect baseline data. Work with each trainee on an
individual basis with each of you playing the roles called for on the Assessment Tape. Audio
record participant responses.

14
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Figure 4
Was This a Good Time to Start a Conversation?
Check one of the answer boxes (Yes/No) to indicate whether it was a good time to start a
Conversation.
Group 1
Situation 1 Yes [0 No i!
Situation 2 Yes (] No [!
Situation 3 Yes (1 No 1}
Situation 4 Yes 03 No 7!
Situation 5 Yes (1 No (!
{
Group 2
Situatien 6 Yes i No i1
Situation 7 Yes {i No {1
Situation 8 Yes [: No !
Situation 9 Yes (! No (!
Situation 10 Yes ! No (1

<1



When to Start a Conversation
Lesson I Transcript

Introduction

Before we begin learning good conversatinnal skills, we would like to talk about how to decide when it
is a good time to start a conversatian. Listen to the following five situations inwhich someone decided
to start a convelsation. After 2ach situation, decide whether it was a good time to start a conversation.
Youi can do the rating using a special form. Check the box marked “yes" on the forntif you thinkitwas a
good time to start ¢ conversation or the box marked “no" if you think it was a poor time to start a con-
versation. Listen carefully to these five situations. (Trainer: Hand out the sheets entitled “Was this a
good time to start a conversaiion?" —Figure 4.)

PAUCE

I. Situation 1. Mary is working hard trying to finish a job her supervisor gave to her. She must finish
before she can go home for the evening. She has only 10 minutes before it is time to le~ve and
she is still not finished. John sees ber and says: “Hi, Mary How was your weekend?"

PAUSE

2. Situation z. Jane is sitting in the lounge during break time. Bill walks in the lounge. Jane looks
up at him, smiles and says “riello.” Bill says: “Hi, Jane. How’'s your morning going?"

PAUSE

3. Situation 3. Steve is late for the bus that takes him to work. He is running down the sidewalk
trying to catch the bus before it pulls away from the stop. John sees Steve running by and says:
"Hey. Steve! You got a minute?"

PAUSE.



4. Situation 4. Betty is listening to her supervisor give instructions for the moming's work. Joe sees
Betty and says: "Hey, Betty! That was a great party last night!"

PAUSE

5. Situation 5. George came in early for work this morning. He is at the coffee pot getting a cup of
coffee. Ed walks over and says: “Hi, George. How are you this moming?”

PAUSE

Sometimes the time and place are not right for starting a conversation. You rnay be working on
something that you want to finish or you may be doing a job that your supervisor asked you to do.
Choosing a good time also meari. :hat the other person should not be busy or in the middle of doing
something very important like trying to finish a job or hurrying to get somewhere. Choosing a good
time for a conversation also means that the other person is not talking or listening to someone else; in
other words, make sure not to interrupt someone else's conversation.

When ycu choose the right time and place fora conversation, people will enjoy talking to you. You will
not be interrupting impertant things they are doing. Your conversatlons will be more rewarding
because you will have more time to talk. Also, peop!e will be more likely to want to tall with you in the
future.

Let's review some cues for deciding wh = to start a conversation:

i. Choose a time when you are not working or doing something that is important for you to be doing
at the time.

2. Choose a time when the other person is not busy or in the middle of doing something very
important.

3. Choose a time when the other person is not talking or listening to someone else.

PAUSE



) |
/) |

(Trainer: Hand out Conversation Cue Cards'. Discuss the cues with the group.)
At this time, let's check our answers for the first five situations. The correct answers are:

1. No
2. Yes
3. No
4. No
5. Yes

Now let’s discuss your answers for each situation and see if we can apply the conversation cues to
those situations.

A

STOP THE TAPE o

Here are five more situations in which people have decided to start a conversatﬁ\n. Again, after each
situation, check the box marked “yes" if you think it was a good time to start a conversation or the box
marked “no” if you think it was a poor time to start a conversation, Listen carefully to these five situa-
tions and follow the important steps printed on your cards to help you decide if it is a good time to start
a conversation.

6. Situation 6. Bill and Jack are standing at the bus stop waiting for the bus to take them to work.
The bus is scheduled to arrive in about ten minutes. Bill says to Jack: “Hey, Jack. How many
cans did your group collect in the aluminum can drive yesterday?”

PAUSE

7 Situation 7. Steve is working hard cleaning up the shop to ge* it ready for the day’s work to
begin. He sees Mary and stops what he is doing. He walks over to her and says: “Hi. Mary. Want to
go gat a cup of coffee?"

'The concept of conversation cues was adopted from uoldstein, Sprafkin, £ Gershaw's (1976) leaming points.

18



PAUSE

8. Situation 8. Pete is telling Sally about the aluminum cénr drive. They wiil be working together on
the drive. Amold walks over and says: “Hey, Pete! Come.with me. [ want to talk with you."

PAUSE ‘\\

9. Situation 9. Fred has just finished his lunch at the cafeteria. He is relaxing and drinking a coke.
Russell, who is sitting beside Fred, says: “Say, Fred, how did you like the movie last night?"

PAUSE

10. Situation 10. John Is sitting in the break rcom watching his favorite soap opera. Susan walks
into the room and says: “John, tell me what you did today.”

PAUSE
Now, let's check our answers. The correct answers are:

Yes
No
No
Yes
No

SCorNe

1

PAUSE
Let's review the important points about deciding when to start a conversation:

1. Choose a time when you are not working or doing something that is important for you to be doing
at the tirne.

19
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2. Choose a time when the other person is not busy or in the middle of doing something very

important.
3. Choose a time when the other person is not talking or listening to someone else.

(Trainer: Close the iesson by involving the participants in a discussion of situations they have
experienced when i. . inappropriate to start a conversation. Use the conversation cues to explain
why those situations were not appropriate.)
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Lesson II
The Components of a Conversation

Lesson Il presents an overview of the various sections of a social conversation:

Materials Needed

Two tape recorders
Lesson I training tape
DT/MG audio testing tapes
Blank audio tape
¢+ Conversation Cue Card
Skill/Response Cards (Present these cards so that they demonstrate the progression of a
. conversation —skill, response, etc.)

Trains{ Instructions

1. Stan the Lesson Il tape.

2. Pause after the compenents of a conversation are introduced and distribute and discuss the
Lesson Il cue card.

3. Demonstrate the unfolding of a conversation through use of the example. Emphasize the relation-
ship of each card to the next card. Place special emphasis on the seven conversation skills and
their role in maintaining the conversation.

4. Play the demonstration conversation. Ask participants to identify the various components.

5. Do not use the Assessment Tape after this lesson. Gather DT/MG data after the greeting lesson.
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The Components of a Conversation
Lesson N Transcript

Introduction

Lesson Il presents the different types of conversation skills that we will learn in this program. Now
that you have discussed when to start a conversation, it is a good time to look at the pieces of a
conversation. A good conversaticn requires:

1.

2.

6.

7.

A greeting - a friendly opening remmark that fits the setting or the other person's remark, like
*Good morning, how are you?”

An opening question - a question about a topic that the other person knows something about
like “How did you like the movie?"

Showing interest - showing interest in what the othe: person is saying by smling. looking at the
other person and nQdding your head.

Follow-up questions - questions to get additional information about the topic of conversation,
for example, “What did you like best about the movie?"

A compliment - saying something nice about the other person.

A self-disclosure - a statement about a personal opinion or feeling that encourages the other
person to tell more about himself/herself,

An end - an appropriate close to a conversation such as “I'll be seeing you.”

If you use these skills when talking to others, your conversations will last longer and be more interest-
ing and enjoyable. Others will be more likely to talk to you in the future and you will have a chance to get
to know your friends better.

PAUSE

(Trainer: Distribute the Lesson I cue card. Discuss the components of a conversation. Help partici-
pants leam each component and its role in the social conversation.)
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Here js another way to think about a conversation. You can actually see conversations unfeld as one
of the participants uses the seven skills. Look at this written example of a conversation:

(Trainer: Use the skill/response cards to demonstrate the seven skills. Discuss the example in the
group.)

Now let's listen to a conversation in which the people in the tape use all of the conversation skills,
Listen carefully and see if you can identify the following components:

The greeting

An opening question
Showing interest
Follow-up questions
A compliment

A self-disclosure

An end

(Trainer: Play the model conversation.)

Situation 1

Setting: You are at the park watching a soitball game. There is a guy standing next to you also
watching the game. He tums toward you and says:

Person 1: Hi, my name is Steve.

Person 2: Howdy, Steve. My name is Ronald. How's it gcing?

Person 1: Not bad, how about yourself?

Person 2: Pretty good. What do you think about the game?

Person 1: Well, it's pretty exciting. | think the blue team is winning by one run.
Person 2: Really?
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Person 1: That's right. But | think the red team can come back and get some more runs.
They've got some good hitters. '

Person 2: Who are some of their best hitters?
Person 1: The first baseman and center fielder are really good. ¢
Person 2: That’s right. I've seen them play before. Do you play on a team?
Person 1: Yes, | play for Spiro's Pizza Parlor.

" Person 2: is that right? They’re a real good team. You must be a good player.
Person 1: Well, thanks. I'm okay | guess.

Person 2: | play for Bob's Texaco. You can't miss us: we have uniforms that make us look
like zebras. Have you seen our uniforms?

Person 1: Yes, but I think the stripes look classy. At least you have new uniforms.
Person 2: Well, you have a good point there. It was nice talking to you. I'll see you later.
Person 1: Okay. I'll see you later. So long.

(Trainer: Discuss the example conversation in the total group.)
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Introduction to Lessons HI-IX

Trainer Instructions

In the next seven lessons, l1I-IX, a number of specific conversation skills are introduced. These skills
include:
Greeting and Opening Remark
Opening Questions
Showing Interest
Follow-up Questions
Expressing a Compliment
Self-disclosure
Ending the Conversation

Participants may find it easier to leam these skills by the number, i.e., a good gonversation involves
seven components ( 1-7 above). During participant role play, the trainer and other group members can
count off the conversational components as one type of feedback to an individual participant.

The training methodology for these seven lessons follows the previously described procedure of
modeling, role play, feedback and evaluatk:#his strategy is consistent with many approaches to
social skills training.

Before beginning these lessons, the tralner should be aware of the two major components of
conversational skills training. T? e first component, the target behaviors, has been described in the
preceding list of skills in Lessons lII-IX. The style or manner inwhich these skills are delivered is also an
important facet of social skill training. /

When speaking of style or manner of presentation, one is referring to several features of a behavioral
response. In some cases, these features pertain to forms of nonverbal communication such as
posture and eye contact. Aspects related to a verbal response itself are also important such as voice
volume and speed of speech. A list of critical dimensions (Figure 5) of verbal and of nonverbal
communication was developed from the work of several researchers (Doke, 1979; Eigler, Hersen &
Agras, 1973; Kelly, 1982; Monti, Corriveau & Curran, 1982; Pilkonis, 1977; Trower, 1980).

NoUusWN=
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Throughout the next seven lessons, the trainer and co-trainer must model the appropriate style for
delivering the conversation target behaviors. In addition, participants must receive specific feedback
regarding needed Improvements in their manner of presentation. Work on the style components
should be an Integral part of every lesson and every role play session. The trainer and co-trainer must be
extremely active in demonstrating these style components, in correcting participants and in
reinforcing participants. For example, leamning the skills of opening a conversation in simply a
mechanical or otherwise Inappropriate manner does not constitute successful completion of Lesson
1.
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Figure 5

Style Components of
Effective Conversational Interaction .

. Posture - easy, relaxed manner without rigidity or fidgeting.

Eye contact - focusing eyes on the face of the other person between forehead and chin, neither
too long(staring) nor too short (blinking) in duration.

. Smiles, Gestures and Head Nous - expressicns or actions that shotv agreement with or interest

in what the other person is saying, appropriate in the context of the conversation.

Affect Level - emotional tone best described as warm, friendly, interested and responsive.
Neither fiat nor inappropriately animated.

Inter-response Time - appropriate pauses between responses, nelther long silences nor a
hurried delivery.

Latency - similar to inter-response time, refers specifically to the amount of time that elapses
between a stimulus and a response.

Duration - the period of time covered by a respouse, sufficient in length to advance the conversa-

tion without becoming so long as to dominate the conversation.

Voice Volume - easily heard without becoming loud.
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Lesson IlI
Greeting and Opening Remark

. Lesson !l demonstrates appropriate greetings and opening remarks. Participants will be given a
rationale for the use of the skill as well as modeling and role-playing experiences in the use of the skill:

Materials Needed

Two tape recorders

Lesson Il training tape

DT/MG audio testing tape
Conversation cue card for Lesson lli

Trainer Instructions

1.

2.

3.

Start the Lesson Il tape. Pause after the introduction is completed and give participants the con-
versation cue card. Discuss the greeting and opening remark cues.

Play the eight modeling vignettes with accompanying instructions. Stop the tape and discuss the
application of the conversation cues in the eight situations.

Beginning with the trainer and co-trainer, practice the greeting and opening remark. The trainers
must model the skills appropriately. Ask each participant to role play the greeting and opening
remark twice. The first role play is between the participant and the trainer or co-trainer. A direct
test vignette from the audiotape should be used to set the occasion for this role play. The second
role play is performed by two participants. The participants should select ascene for this role play
that is familiar to them. Before considering a role play completed, the trainers must see evidence
that participants have successfully demonstrated the skills involved. Ratings of direct test and
minimal generalization tests provide this type of evidence. Trainers must provide corrective feed-
back and reinforcement and use the group in the shaping process when possible. Each partici-
pant should have the opportunity to role play the greeting and opening remark.
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-

. Start the tape and play !;he final two modeling vignettes. Discuss any comments that participants

might have.

. Answer any questions that participants have about Lesson Iil.
- Ask participants to notice greetings and opening remarks in the conver: ation of other people.

Spend a few minutes in the beginning of the next session to discuss this homework assignment.

. Administer DT/MG testing. Evaluate participant responses on the audiotape to determine

whether they have mastered the greeting.
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Greeting and Opering Remark

Lesson Il Transcript -

Introduction

This is the third in our series of lessons on conversational skills. In this lesson we will focus on
greeting another person. The greeting will help you get someone’s attention as well as express your
interest in having a conversation with him or her. A pleasant greeting will make it easier for yon to meet
new people and make new friends.

In this tape, you will near several examples of people greeting one another. The greeting is the first
thing that each person says when meeting. It might include “Hello,", “Hi.", “How are you?”, “How s it
going?” or “What's happening?”.

When greeting another person, be sure that the person is not busy or in the middie of doing some-
thing very important, As we discussed in Lesson I, choose the right time and place to greet someone.
Look at the other person and choose a remark that fits the setting or the other person's comment.

Let's review some important points about greeting another person;

1. Choose a greeting that fits the setting or the other person's remark, for example, “Good
momir4!”, “Oh, hil", “How are you doing this morning?”. If another person greets you by saying
“How are things going?”, you could respond by saying “Pretty good, how are things with you?",

2. Speak in a pleasant tone of voice that can be easily heard by the other person.

A greeting that is right for the time and setting spoken ina pleasant tone of voice will nelpyoustarta
conversation. As you listen to some examples of greetings, keep these two points in mind:

1. Choose a greeting that fits the setting or the other person's remark.
2. Speak in a pleasant tone of voice that can be easily heard by the other person.

PAUSE

{Trainer: Distribute and discuss conversation cue cards.)
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Here are some good examples of greetings and opuning remarks:

Situation 1

Setting: You are at work, and it's break time. You have just finished working this morning on a new
assignment, bullding bicycle brakes. A fellow employee sees you and says:
Person 1: Hi, Joe. How's it going?
Person 2: Oh, hi, John, Pretty good. How are things with you?
Person 1: Not bad, Can't complain, | guess.

PAUSE
Situation 2

Setting: You are on your lunch break and have just finished eating. You still have a few minutes
before you go back to work. Your fiiend Tom sees you and says: v

Perscn 1: Hey, Mark.
Person 2: Hello, Tom. How are you doing?
Person 1: Pretty good.

PAUSE

Situation 3

Setting: You are sittingon a bus that is going to take you toyour parents' house for a visit. The bus
stops to pick up some more passengers and a guy about your age sits down next to you and says:

Person ': Hi, my name is Ed.
Person 2' Hi, Ed. My name Is Jim.
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PAUSE

Situation 4
Setting: You are at a party for all the employees. A friend that you work with sits down next to you
and says:
Person 1: Hey, how are you doing?
Person 2: Pretty good, how about yourself?
Person 1: Not bad.
PAUSE
Here are some more good examples of greeting another person, Each of these examples demon-
strates the following important points about greeting another person;

1. Choose a greeting that fits the setting or the other person's remark.
2. Use a pleasant tone of voice that can be easlly heard by the other person,

When you use these steps in greeting another person, you will be able to start conversations more
easily and others will be more likely to talk with you in the future. Please listen to these examples care-
fully.

PAUSE

Situation 5
Setting: You are at the grocery store shopping for your dinner. Your supervisor from work [s aiso
there shopping. She sees you and says:
Person 1: Hi. What are you up to?
Person 2: Ch, hi. I'm shopping for my dinner.
Person 1: Yeah, me too,
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PAUSE
Situation 6

Setting: You are standing at the bus stop waiting for the afternoon bus to take you home from work.
A gifl about your age is standing next to you and says:
Person 1: Hi, my name is Mary.
Person 2: Hi, Mary. My name is Sam. Nice to meet you.
Person 1: Nice to meet you, Sam.

PAUSE
Situation 7

Setting: You have amived for work a few minutes early. You are sitting in the lounge drinking acup of
coffee. A friend that you work with walks in the lounge and says:
Person 1: Good moming, Bob.
Person 2: Good moming, Jiil. How are you doing?
Person 1: Fine, thanks. How about yourself?

PAUSE

Situation 8

Setting: You are at a drive-in movie watching a double feature. You are standing in line at the snack
bar during the intermission. Your next door neiaghbor is in the line next to you. He sees you and says:

Person 1: Hi. Jack. How's it going?
Person 2: Hello. Larry. Pretty good. What's happening with you?
Person 1: Not much. Just wa*~hing the movie.
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PAUSE

You have just heard some good examples of how to greet someone before starting a conversation.
At this time, let’s discuss the skilis you have just heard demonstrated. Were you able to Identify the
points about greeting another person?

PAUSE

(Trainer: Discuss points on cue card.)

Can you think of any situations in your own life in which you could use these steps in greeting another
person?

(Trainer: Stop the tape and discuss potential role-playing situations.)

Let's practice greeting another person using some situations from the training and some that you
have experienced in your own life.

(Trainer: Stop the tape and role play greetings and opening remarks. See Trainer Instruction *3.)

Here are two more good examples of greeting another person that demonstrate the following
steps:

1. Choose a greeting that fits the setting or the other person's remark.
2. Use a pleasant tone of voice that can be easily heard by the other person.

As you listen to the greetings, identify the important points printed on your cards as they are used in
the greetings.

PAUSE
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Situation 9
Setting: You are eating lunch in the cafeteria. An employee who just began working on your shift
comes over to your table and says:
Person 1: Hil Mind If | sit down?
Person 2: Hil No. Go right ahead.
Person 1: My name is Fred.
Person 2: Nice to meet you Fred. My name is Eric,

PAUSE

Situation 10
Setting: You are at the park watching a softball game. There is a guy standing next to you also
watching the game. He tums toward you and says:
Person 1: Hi, my name is Steve.
Person 2: Howdy, Steve. My name Is Ronald. How's it going?
Person 1: Not bad, how about yourself?

11
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Lesson IV

Opening Questions

Knowing how to continue a conversation beyond the greeting stage is an important skill. In this
lesson, the opening question is presented as one effective means for ccininuing a conversation.
Lesson IV provides examples of opening questions and opportunities to practice their use:

Materials Needed

Two tape recovders

Lesson VI tra’ .ng tape

Blank audio tape

DT/MG audio testing tape
Conversation cue card for Lesson IV

7 raincr Instructions

1.

B w

Discuss briefly participant observations of other people's use of the greetinig and opening remark
(Lesson lll homework). Ask each person to re-enact one greeting-opening remark interaction
they observed.

Start the Le.sson [V tape. Pause after the initial instructional input and distribute and discuss the
Lesson [V conversation cue card.

Play tie eight modeling vignette s and accompanying instructions.

Stop the tape and discuss the modeling v’ nettes with special emphasis on the conversatiui
cues.

Beginning with the trainer and co-trainer, model Lhe use of the greeting and opening question
appreoriately (tarcet ehavior and style of dellvery). Ask erach participant to role play the greeting
and opening questiun with the trainer or the co-trainer using a direct test vignette to set the
occasion. Next, have the participants role play both skills with each other allowing the participants
to generate a familiar situation as the context for the role play. Comrect: reinforce. Use group feed-
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back whenever possible. Be sure each participant correctly demonstrates the greeting and
opening remark before completing a role play.

. Start the tape and play the final two modeling vignettes. Discuss any comments that participants
might have.

. Answer any questions that participants have about Lesson IV,

. During the next week, ask participants to identify two opening questions used in the conversation
of others, They should write these questions down and bring them to the next tralning session.
. Complete DT/MG testing.



Opening Questions
Lesson IV Transcript

Introduction

This is the fourth in our serles of lessons on conversational skills. In this lesson, we will talk about the
opening question. In this tape you will hear several conversations between two people in which one per-
son uses an opening question. An opening question helps the conversation continue because It
requests more information from the other person. It is best if this question cannot be answered with
elther a “yes” or a “no” but instead requires the other person to go into some detail.

A good opening question lets the other person talk about something that he or she knows some-
thing about. This question should help you get to know the person better.

When asking a good opening question, be sure to follow these steps:

1. Pick a topic that the other person knows something about.
2. Ask a question that allows the other person to tell you more than just “yes” or “no".

Good opening questions include “What did you do this weekend?”, “How did you like the movie last

night?”, “What d» you think about our new supervisor?”, “What kind of work are you doing now?",
“What do you think of our new bus?".

Opening questions invite the other person to teli you more. They are an important part of conversa-
tion skills. Keep in mind the importance of:

1. Asking a question about a topic that the person knows something about.
2. Asking a question that requires more than just a “yes" or “no" answer. For example, ask ques-
tions that begin with words like what, where and how.

PAUSE

(Trainer: Distribute and discuss the Lesson [V conversation cue card.)
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Here are some good examples of opening questions that have been added to our conversations
from Lesson 3. Listen carefully for the opening questions.

PAUSE
(Trainer: Ask for participants to identify opening questions after each situation is presented.)

Situation 1

Setting: You are at \ork, and it's break time. You have just finished working this moming on anew
assignment, building bicycles brakes. A fellow employee sees you and says:

Person 1: Hi, Joe, How's it going?
Person 2: Oh, hi, John. Pretty good. How are things with you?
Person 1: Not bad. Can't complain, | guess,
Person 2: What do you think about those new bicycle brakes we are working on today?
Person 1: They were a lot harder to puttogether than | thought. It's going to take me a littie
while before | get the hang of it.
PAUSE

Situation 2

Setting: You are on your lunch break and have just finished eating. You still have a few minutes
before you go back to work. Your friend Tom sees you and says:

Person 1: Hey, Mark.

Person 2: Hello, Tom. How are you doing?
Person 1: Pretty good.

Person 2: What did you do last night?

Person 1: | watched the movie, ‘What's up Doc?".
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PAUSE

Situation 3
8etting: You are sitting on a bus that is going to take you to your parent’s house for a visit. The bus

stops to pick up some more passengers and a guy about your age sits down next to you and says:
Person 1: Hil My name Is Ed.
Person 2: Hi, Ed. My name is Jim. Where are you headed?
Person 1: I'm going to Little Rock to visit my parents.

PAUSE

Situation 4
Setting: You are at a party for all the employees. A friend that you work with sits down next to you
and says:
Person 1: Hey, how are you doing?
Person 2: Pretty good, how about yourself?
Person 1: Not bad.
Person 2: How's the party going?
Person 1: Looks like its going pretty well. At least they're playing good music this time.

PAUSE

Here are some more good examples of opening questions. Each of these examples demonstrates
the following important steps:

1. Pick a topic that the other person knows something about.
2. Ask a question that allows the other person to tell you more than just “yes” or “no.”
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Opening questions will make conversations more interesting and enjoyable. Ysu will learn more
about other people and they will feel good about you. Also, the conversation will last longer, and people
will be more likely to talk with you in the future. Please listen carefully to these examples.

Situation 5

Setting: You are at the grocery store shopping for your dinner, Your supervisor from work is also
there shopping. She sees you and says:
Person 1: Hi. What are you up to?
Person 2: Oh, hi. I'm shopping for my dinner.
Person 1: Yeah, me to.
Person 2: What are you going to get for dinner?
Person 1: Oh, | thought I'd get some hamburgers to cook out.

PAUSE

Situation 6
Setting: You are standing at the bus stop waiting for the afternoon bus to take you home from work.
A girl about your age is standing next to you and says:
Person 1: Hi. My name is Mary.
Person 2: Hi, Mary. My name is Sam, Nice to meet you.
Person 1: Nice to meet you, Sam.
Person 2: Well, Mary, where do you work?
Person 1: | work at the bakery across the street.

PAUSE
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Situation 7 _
Setting: You have arrived for work a few minutes early. You are sitting in the lounge drinking a cup of

coffee. A friend that you work with walks in the lounge and says:
Person 1: Goocd moming, Bob.
Person 2: Good moming Jiil. How are you doing?
Person 1: Fine, thanks, How about yourself?
Person 2: Pretty good. Well, what do you think we will be working on today?
Person 1: [ think they sald we would be stuifing envelopes all this week.

PAUSE

Situation 8

Setting: You're at a drive-in movie watching a double feature. You're standing in line at the snack bar
during the Intermission. Your next door neighbor is in the line next to you. He sees you and says:

Person 1: Hi, Jack. How's it going? AN
Person 2: Hello, Larry. Pretty good. What's happening with you?

Person 1: Not much. Just watching the movie.

Person 2: What did you think of the first movie?

Person 1: Ithought it was good. It wa< pretty exciting when the police were chasing those
guys who robbed the bank.

N T

PAUSE

You have just heiard some examples of how to use opening questions to develop a conversation.
V/ere you able to identify the important steps in asking opening questiors?
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PAUSE
(Trainer: Discuss)

Can you think of any situations In your own life in which you could have used opening questions to
get the conversation started?

STOP THE TAPE
(Trainer: See Trainer Instruction *5.)
Here are two more good examples of opening questions that use the following steps:

e

1. Ask a question about a topic that the person knows something about.
2. Ask a question that requries more than just a ‘yes” or “no” answer.

As you listen to the opening questions, identify the important points printed on your cards as they are
used in the conversations.

PAUSE

Situation 9
Setting: You are eating lunch in the cafeteria. An employee who just began working on your shift
comes over to your table and says:
Person 1: Hil Mind if | sit down?
Person 2: Hil No. Go right ahead.
Person 1: My name is Fred.
Person 2: Nice to meet you, Fred. My name is Eric.
Person 2: How do you like working on the day shift?

Person 1: Overall, | like it better than the night shift, but | still haven't gotten used to
getting up early.
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PAUSE

Situation 10

Setting: You are at the park watching a softball game. There is a guy standing next to you also
watching the game. He tums toward you and says:

Person 1: Hi. my name is Steve.
Person 2: Howdy, Steve. My name is Ronald. How's it going?
Person 1: Not bad, how about yourseif?

Person 2: Fretty good. What do you think about the game?
Person 1: Well, it's pretty exciting. | think the blue team is winning by one run.
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Lesson V
Showing Interest

Through the use of some simple verbal comments, individuals can become skilled at encouraging
the deveiopment of a conversation. In Lesson V, entitied “Showing Interest”, these minimal encour-
agers are presented to participants. Modeling and role play exercises are included:

Materials Needed

Two tape recorders

Lesson V training tape

DT/MG audio testing tape

Blank audio tape

Coversation cue card for Lesson V

Trainer Instructions

1.
2.

3.
4,

Discuss briefly the examples of opening questions collected by trainees (Lesson [V homework).
Start the Lesson V tape. Pause after the initial instructional input and distribute and discuss the
modeling vignettes with special emphasis on the conversational cues.

Play the modeling vignettes and accompanying instructions.

Stop the tape and discuss the modeling vignettes with special emphasis on the conversation
cues.

Beginning with the trainer and co-trainer. model the greeting. opening question and showing
interest components. The trainers must Initially model the use of the showing interest com-
ments in an appropriate manner. Ask each participant to role play all three skills with the trainer or
co-trainer using a direct test vignette. Next, ask each participant to role play the skills with
another individual using a familiar situation to set the occasion for the role plays. Correct:
reinforce. Use group feedback whenever possible. Make sure each participant corveriry demon-
strates all of the skills in both role plays.
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6. Start the tape and play the final two modeling vignettes. Discuss any comments or questions
that participants might have about Lesson V.
7. Use DT/MQ testing to assess skill acquisition and maintenance.
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Showing Interest
Lesson V Transcript

L

Introduction

This s the fifth In our series of conversational skill lessons. In this lesson we talk about the Impor-
tance of showing interest In the other person. You can do a lot to encourage a conversation just by
letting the other person know that you are listening and Interested.

On this tape, you will hear some examples of how people can show interest in what someone eise s
saying. One way to show interest is by brief comments that indicate that you are paying attention,
comments like “Oh?”, “Really?”, “Hmmm?", “Is that right?”, “That's very interesting.” Each of those
comments encourages the person to continue talking. Listen to the conversations on this tape and
see if you can pick out different ways that people can show Interest In another person's conversation,

You can do many things to show interest in what the person Is saying, for example,

1. Look at the other person while he/she is spyé/l/dng.

2. Nod your head and smile.

3. Say words that show you are Interested in what the person Is saying, for example, “Oh?",
“Really?”, "Hmmm?", “That’s very interesting.”

Remember to use these ways of showing interest, They will help to encourage the other person to tell
you more.

Don't forget these important points about how to show interest in the other person's comments:

1. Look at the other person while he/she Is speaking.
2. Nod your head or smile,
3. Say words that show your interest, such as "Oh?", “Really?”, "Hmmm?", “That's very interest-

ing.”
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PAUSE

-2

(Trainer: Distribute and discuss the. Lesson V conversation cue card.) ~._

Here are some good examples of showing interest in another person's remarks that have been
added to conversations from Lessons 3 and 4. Listen carefully for the words that show interest.

PAUSE

(Trainer: Ask participants tq identify showing interest statements after each situation is played.)

Situation 1
Setting: You are at work, an it's break time. You have just finished working this moming on a new
assignment, building bicycle L akes. A fellow employee sees you and says:

Person 1: Hi, Joe. How's it going?

Person 2: Oh, hi, John. Pretty good. How are things with you?

Person 1: Not bad. Can't complain, | guess.

Person 2: What do you think about those new bicycle brakes we were working on today?

Person 1: Theywere alot harder to put together than I thought. It's going to take me allittle
while before | get the hang of it.

Person 2: Yeah, | know what you mean. They're tough to figure out.
Person 1: That's right.

PAUSE

<t
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Situation 2

Setting: You are on your lunch break and have just finished eating. You still have a few minutes
before you ,g"o back to work. Your friend Tom sees you and says:

Person 1:
Person 2:
Persen 1:
Person 2:
Person 1:
Person 2:
Person 1:

PAUSE

Situation 3

Hey, Mark.

Hello, Tom. How are you doing?
Pretty good.

What did you do last night?

| watched the movie, ‘What's up Doc?".
Oh, is that right?

Yeah, it was pretty good too.

Setting: You are sitting on a bus that Is going to take you to your parents’ house for avisit. The bus
stops to pick up some more passengers and a guy about your age sits down next to you and says:

Person 1:
Person 2:
Person 1:
Person 2:
Person 1:

PAUSE

Hil My name Is Ed.

Hi. Ed. My name is Jim. Where are you headed?
I'm going to Little Rock to visit my parents.

Oh, really?

Yeah, | aiways have a good time when 1 visit them,

pw -
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Situation 4

Setting: You are at & party for all the employees at work. A friend that you work with sits down next to
you and says:

Person 1. Hey, how are you doirg?

Person 2: Pretty good, how about yourself?

Person 1. Not bad.

Person 2: How's the party going?

Person 1: Looks ke it's go:ng pretty well. At least they're playing good music this time.
Person 2: Yeah, that's right.

Person 1: | didn’t like that punk music they played last time.

PAUSE

Here are some more good examples of showing interest in what another person is saying. In each of
these examples, tire people on the tape do the following things:

1. They look at the other person while he/she is speaking.

2. They show interest in what s being said by nodding their head or smiling.

3. They say words that show they are interested in what the person is saying such as “Oh?",
“Really?”, "Hmmm?", “That’s very interesting.”

When you use these steps to show interest in what a person is sayirg. you will be encotiraging the
person to tell you more, and you will have a more interesting and enjoyable conversation. Please listen
carefully to these exampiles.

PAUSE

(Trainer: Ask participarts to identify the showing interest statements.)



Situation 5

Setting: You are at the grocery store shopping for your dinner. Your supervisor from work is also
there shopping. She sees you and says:

Person 1: Hi. What are you up to?

Person 2: Oh, hi. I'm shopping for my dinner.

Person 1: Yeah, me too.

Person 2: What are you going to get for dinner?

Person 1: Oh, | thought I'd get some hamburgers to cook out.
Person 2: Ch, that sounds good.

Persen 1: Yeah, | like hamburgers.

Person 2: I'm just having a TV dinner.

Person 1: Hmmm. That doesn't sound too good.

Person 2: Well, actually | like them.

PAUSE

Situation 6

Setting: You are standing at the bus stop waiting for the afte. noon bus to take you home from work.
A girl about your age is standing next to you and says:

Person 1: Hi. My name is Mary.
Person 2: Hi. Mary. My name is Sain. Nice to meet you.

Person 1: Nice to meet you, Sam.
Person 2: Well, Mary, where do you work?




Person 1;
Person 2:

Person 1:

PAUSE

Situation 7

Setting: You have ammived for work a few minutes early. You are sitting in the lounge drinking a cup of

I work at the bakery across the street.
Really? That sounds like a neat job.
Yeah, | really like it.

coffee. A friend that you werk with walks in the lounge and says:

Person 1:
Person 2:
Person 1:
Person 2:
Person 1:
Person 2:
Person 1:
Person 2:
Person 1:

PAUSE

Good moming. Bob.

Good moming, Jill. How are you doing?

Fine, thanks. How about you: self?

Pretty good. Well what do you think we will be working on today?

i think they said we would be stuffing envelopes all this week.

Is that right?

Yeah, that is whal they said. But I'm not sure | like stuffing envelopes.
Oh?

I get kind of bored with it.
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Situation 8
Setting: You are at a drive-in movie watching a double feature. You are standing in line at the snack
bar during the intermission. Your next door neighbor is in the line next to you. He sees you and says:

F 'l. llnl Yo

/

Person 1: Hi, Jack. How's it going?

Person 2: Hello, Larry. Pretty good. What's happening with you?
Person 1: Not much. Just watching the movie.

Person 2: What did you think of the first movie?

Person 1: | thought it was good. It was pretty exciting when the police were chésing those
guys who robbed the bank.

Person 2: Really!
Person 1: Especially when they had to jump the draw bridge as it was oper..ng up.

PAUSE 0

You have just heard some good examples of how to show Interest in what another person is saying.
At this time, let's discuss the skills for showing interest that you have just heard demonstrated. Werz
you able to identify the words that indicated that the people on the tape were interested in what was
being sald? Can you think of any situations in your own life in which you can use these steps to show
other people that you are interested in what they were saying?

STOP THE TAPE

(Trainer: Liscuss the modeling vignettes with special emphasis on the conversation cues. Sce Trainer
instruction “4.)

Now let's practice showing interest ir; what someone is saying by using situations from the training
and from your own life.
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STOP THE TAPE
(Trainer: See Trainer Instruction *5.)

PAUSE

Remember the three important steps in showing that you are interested in what the other person is
saying:

1. Look at the other person while he/she is speaking.

2. Nod your head or smile.

3. Say words that show you are interested in what the person is saying such as “*Oh?", “Really?",
*Hmmm?". “That’s very interesting.”

As you listen to two more good examples of how to show interest, think about the important steps
printed on your cards.

PAUSE

Situation 9

Setting: You are eating lunch in the cafeteria. An emplcyee who just began working on your shift
comes over to your table and says:

Person 1: Hil Mind if | sit down?
Person 2: Hil No. Go right ahead.
Person 1: My name is Fred.

Person 2: Nice to meet you Fred. My name is Enc. How do you like working on the day
shift?
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Person 1: Overall, | fike it better than the night shift, but I still haveq{t gotten used to
getting up early.

Person 2: Yeah, | know what you mean. | don't like getting up early either.
Person 1: | guess I'll have to start going to bed earlier.

PAUSE

Situation 10

Setting: You are at the park watching a softball game. There is a guy standing next to you also
watching the game. He tums toward you and says:

Person 1: Hi, my name is Steve.

Person 2: Howdy, Steve. My name is Ronald. How's it going?

Person 1: Not bad, how about yourself?

Person 2: Pretty good. What do you think about the game?

Person 1: Well, it's pretty exciting. I think the blue team is winning by one run.
Person 2: Really?

Person 1: That's right. But I think the red team can come back and get some more runs.
They've got some good hitters.
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Lesson VI

Follnw-up Questions

Follow-up questions also help to maintain a conversation. In Lesson VI, participants hear
examples of follow-up questions used to ask for more information from the olher person.
Participants also have opportunities tc practice the use of follow-up que:uons in role play
situations:

~Niaterials Needed .

Two tape recorders

Lesson VI training tape

DT/MG audio testing tape

Blank audio tape

Conversation cue card for Lesson V1

Trainer Instructions

1. Start the Lesson VI *3pe. Pause after the initial instructional input and distribute and discuss the
Lesson VI conve-sation cue card.

2. Play the eight modeling vignettes and accor.ypanying instructions.

3. Stop thetape and discuss the modeling vignettes with special emphasis on the conversation cues
for Lesson VI

4. Beginning with the trainer and co-trainer, practice the greeting, opening question, showing
interest and follow-up question. The trainers must model the use of all skills appropriatelv. Ask
each participant to role piay all four skills with the trainer or co-trainer using a direct test vignette.
Then ask each participant tc role play the skills with another individual using a situation familiar to
them to set the context for the conversation. Correct: reinforce. Use group feedback whenever
possible. Make sure the participants correctly demonstrate all four skills in each role play.
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5. Start the tape and play the iinal two modeiing vignettes. Discuss any comments the participants
might have.

6. Answer any questions that participants have about Lesson VI.

7. Complete the session by conducting the DT/MQG testing.



Follow-Up Questions
Lesson VI Transaript

Introduction

In this sixth lesson. you will hear examples of questions that can be asked during a conversation.
These questions usually follow up or an opening question and ask for more information from the
speaker. You will find that this type of follow-up question helps to move the conversation along. A
follow-up question, then, is a question about Information that has already been presented by the other
person.

There are a number of important points about follow-up questions. As you listen to this tape, ask
yourself whether the person asking the follow-up question has followed these points:

1. Ask for more Information about the same topic, for example, “What did you like best about the
movie?”, “Is he easy to talk to?", “What do you like best about your job?", “Tell mewhat you did
last weekend.”

2. Offer your opinions about the topic, for example, “Yes, the best part of the movie, to me, was..."”,
“| agree, he really does put you at ease.”, “Your job really sounds like it keeps you busy.”

Following up on something a person has already said is important in conversation skills. You can do
this by asking a question that keeps people talking about something they have an interest in or know
something about. Remember, in asking follow-up questions, follow these steps:

1. Ask for more information about the same topic.
2. Offer your opinions about the topic.

Examples of good follow-up questions might include statements like “What did you like best about the
movie?”. “What is the hardest part of your new job?", “Tell me what you did last weekend.”, “Is he easy
to work with?”, “What did you do while you were visiting?”
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PAUSE
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Trainer: (Ask participants to identify the follow-up question in each situation.)

Situation 1

Setting: You are at work, and it's break time. You have just finished working this moming on anew
assignment, building bicycle brakes. A fellow employee sees you and says:

Person 1: Hi, Joe. How's it going?

Person 2: Oh, hi, John. Pretty'good. How are things with you?

Person 1: Not bad. Can't complain, | guess.

Person 2: What do you think about those new bicycle brakes we were working on today?
Person 1: They were alot harder to put together than I thought. It's going to take me a little

while before | get the hang of it.

Person 2: Yeah, | know what you mean. They're tough to figure out.

Person 1: That’s right.

Person 2: What do you think is the hardest part about putting them together?
Person 1: Well, for me, it's gettting the pads to fit evenly.

Person 2, Is that right? | have trouble with that too.

Person 1: Yeah. they're kind of tricky.

PAUSE

-~



Situation 2

Setting: You are on your lunch break and have just finished eating. You still have a few mirutes
before you go back to work. Your friend Tom secs you and says:

Person 1: Hey, Mark,

Person 2: Hello, Tom, How are you doing?
Person 1: Pretty good.

Person 2: What did you do last night?

Person 1: | watched the movie, “What’s up Doc?".
Person 2: Oh, Is that right?

Person 1: Yeah, it was pretty good too.

Person 2: What was the movie about’ -
Person 1: Weli this guy and gi- find some stolen diamonds and get chased by everybody.

Person 2: Really?

Person 1: Yeah, it was very funny. There was a lot of action.

Person 2: Who was In it?

Person 1: Barbra Streisand and Ryan O’Neal.

Person 2: They're real good. Did they get caught by the people chasina them?

Person 1: The police caught them so they gave the diamonds back, But they didn’t get in
trouble. The real bad guys went to Jall.

PAUSE
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Situation 3

Setting: You are sitting on a bus that is going to take you to your parents' house for a visit. The bus
stops to pick up some more passengers and a guy about your age sits down next to you and says:

Person 1:
Person 2:
Person 1:
Person 2:
Person 1:
Person 2:
Person 1:
Person 2:
Person 1:

PAUSE

Situation 4

Hi! My name Is Ed.

Hi, Ed. My name Is Jim. Where are you headed?

I'm going to Little Rock to visit my parents.

Oh, really?

Yeah, | always have a good time when [ visit them.

That's great. Well, Ed, did you grow up in Little Rock?

Yeah, | tived there most of ny life.

| grew up in a small town. How did you like living in the big city?

| liked It a lot. There was always plenty of stuff to do, like going to the movies,
skating and bowling.

Setting: You are at a party for all the employees. A friend that you work with sits down next to you

and says:

Person 1:
Person 2.
Person 1:
Person 2:
Person 1;

Hey, how are you doing?

Pretty good, how about yourself?

Not bad.

How's the party going?

Looks like it's going pretty well. At least they're playing good music this time.
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Person 2: Yeah, that's right.

Person 1: | didn't iike that punk music they played last time.
Person 2: Nelther did |. What kind of music do you bke?
Person 1: | like country and westem like they're playing tonight.

PAUSE

Here are some more good examples of follow-up questions. Each of these examples demonstrates
the following Im ‘artant steps:

1. Asking for more information about the same topic.

2. Presenting your opinions about the topic. When you ask follow-up questions using these steps,
your conversations wililast longer. They will be more enjoyable because you will leamn more about
the other person.

Please listzn carefully to these examples of frllow-up questions.

PAUSE
(Trainer: Ask participants to identify the follow-up question after each situation is played.)

Situation 5

Setting: You are at the grocery store shopping for your dinner. Your supervisor from work Is also
there shopping. She sees you and says:

Person 1: Hi. What are you up to?

Person 2: Oh, hi. I'm shopping for my dinner.
Person 1: Yeah, me too.

Person 2: What are you going to get for dinner?
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Person 1: Oh, | thought I'd get some hamburgers to cook out.
Person 2: Oh, that sounds good.

Person 1: Yeah, | lke hamburgers,

Person 2: I'm just havipg a TV dinner.

Person 1: Hmmm. That doesn’t soun~ too goud.

Person 2: Well, actually ! like them. Wiat's your favorite food to eat?
Person 1: | ke steak and potatoes the best.

PAUSE
Situation 6

Setting: You are standing at the bus stop waiting for the afternoon bus to take you home from work.
A gifl about your age is standing next to you and says:

!

Person 1: Hi. My name is Mary.

Person 2: Hi, Mary. My name is Sam. Nice to meet you.
Person 1: Nice to meet you, Sam.

Person 2: Well, Mary. where do you work?

Person 1: | work at the bakery across the street.
Person 2: Reaily? That sounds like a neat job.

Pzrson 1: Yeah, | really like it.

Person 2: What do you do over there?

Person 1: | bake doughnuts and cookles.

PAUSE
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Situation 7 . ﬁ)
Setting: You have arrived for work a few minutes early. You are sitting in the lounge drinking a cup of
coffee. A friend that you work with walks in the lounge and says: o
Person 1: Good moming, Bob.
Person 2: Good moming, Jill. How are you doing?
Person 1: Fine, thanks. How about yourself?
Person 2: Pretty good. Well, what do you think we will be working on today?
Person 1: | think they said we would be stuffing envelgﬁes all this week.
Person 2: |s that right? '
Person 1: Yeah, that is what they said. But I'm not sure | like stuffing envelopes.
Person 2: Oh? "
Person 1: | get kind of bored with it.
Person 2: Yeah, ma too. How many envelopes can you stuff in an hour?
Person 1: About one hundred on a good day.

PAUSE

Situation 8

Setting: You're at a drive in movie w-tching a double feature. You're standing in line at the snack bar
during the intermission. Your next door neighbor is in the line next to you. He sees you and says: :

Lo LT

Person 1: Hi, Jack. How's it going?

Person 2: ' lio, Lany. Pretty good. What's happening with you?
Person 1: Not much. Just watching the movle.

Person 2: What did you think of the first movie?
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Person 1: | thought it was good. It was pretty exciting when the pollce were chasing those
guys who robbed the bank.

Person 2: Realy!

Person 1: Especially when they\{\ad to jump the draw bridge as it was opening up.
Person 2: That's right. What did You think about the ending?

Person 1: Well, to tell you the truth, | was surprised when the leader of the gang gct killed.

PAUSE ]

You have just heard some good examples of how to ask follow-up questions to keep a conversation
going. At'this time, let's discuss the skills you have just heard demonstrated in asking follow-up
questions. Were you able to identify the Important steps used in asking follow-up queStions?

PAUSE ' o~

(Tralner: Discuss the modeling vignettes.) ‘5

Can you think of any other situations In your own life ln which you could use follow-up questions to
help keep a conversation going?

Let's practice asking follow-up questions using some situations from the training and some
situations that you have experienced in your own life.

STOP THE TAPE
(Trainer: Role play use of the follow-up questions. Sek Traines Instruction #4.)
Here are\mg'more good examples of asking follow-up questions that use the following steps:

4
1. Ask for more information about the same topic,
2. Offer your opinions about the topic.



As you listen to the follow-up questions, identify the important points printed on your cards as they are
used in the conversations.

PAUSE

Situation 9

Setting: You are eating lunch in the cafeteria; An employee who just began working on your shift
comes over to your table and says: '

Person 1:
Person 2:
Person 1:
Person 2:

Person 1:

Pel?:on Z:
Person 1:
Person 2:
Person 1:
Person 2:
Person 1:
Perscn 2:
Person i:

Hil Mind if | sit down? : A
Hi! No. Go right ahead. '
My name is Fred. R

Nice to meet you Fred. Ié\y name Is Eric. How do you like working on the day
shift?

Overall, | like it better than the night shift, but I still haven't gotten used to
getting up early. '

Yeah, | know what you mean. | don't like getting up early either.

! gyess I'll have to start going to bed earller.

Well, Fred, what job do they have you working on?

I'm r_upholstering those old reclining chairs that came in the other day.
That souns like hard work. How iong does it take to finish one chair?
About 24 hours.

That's pretty fast. Did you do the recliner that was in the hall this moming?
Yeah, { su‘e did
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PAUSE

- Situation 10
Setdng: You are at the park watching a softball game. There is a guy standing next .. vou \so
watching the game. He tums toward you and says:

Person 1: Hi. my name Is Steve,
Person 2: Howdy, Steve. My name is Ronald. How's it going?
Person 1: Not bad, how about yourself?
j Person 2: Pretty guod. What do you think about the game?
Person 1: Well, it's pretty exciting. | think the blue team is winning by one run.
l Person 2: Really?

Person 1: That's right. But | think the red team can come back and get some more runs.
They've got some gnod hitters.

Person 2: Who are some of their best hitters?

Person 1: The first baseman and center fielder are really good.

Person 2: That's right. I've seen them play before. Do you play on a team?
Person 1: Yes, | play for Spiro’s Pizza Parior.
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Lesson VII

Expressing a Compliment

Complimenting the other person in a conversation has two positive effects. First, the compliment
causes the other person to have a good feeling about the exchange. Second, the compliment indicates
that the listener is paying attention to what the person is saying. Expressing acompliment, therefore, is
a good conversation skill. In this lesson, participants are provided an opportunity to hear and practice
compliments $h conversational situations:

Matenials Needed

Two tape recorders

Lesson VN training tape

DT/MG audio testing tape

Blank audio tape

Conversatlon cue card for Lesson Vii

Trainer Instructions

1.

4.

Start the Lesson Vi tape. Pause after the initial instructional input and distribute and discuss the
Lesson VI conversation cue cards.

2. Play the eight modeling vignettes and accompanying instructions.
3.

Stop the tape and discuss the modeling vignettes with special emphasis on the conversation
cues.

Beginning with the trainer and co-trainer, modeithe greeting, opening question, showing interest,
foliow-up yuestion and expressing a compliment. The trainers must model appropriate ways to
express a compliment in a conversation along with the previously taught skilis. Ask each
participant to role play all five skills with the trainer or co-trainer using a direct test vignette. Then,
ask each participant to role piay the skills with another individual using a situation familiar to them
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to set the context for the conversation. Correct: reinforce. Use group feedback whenever
possible. Make sure the participants comrectly demonstrate all five skills in each role play.

. Start the tape and play the final two modeling vignettes. Discuss any comments that participants

have.

. Answer any questions that participants have about Les«cn VII,
. Ask participants to compliment someone during the cou ‘se of a conversation in the upcoming

week and observe the effect of the compliment on the other person.

. Determine mastery of the compl!mcnt and maintenance cf all previous skille through DT/MG

assessments.
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Expressing a Compliment
Lesson Vii Transcaript

Introduction

The titie of this lesson is “Expressing a Zompliment.” On this tape you will hear examples of
compliments, that ls, pleasant things that one person can sayto another. These compliments give 'ha
other person a good feeling about you and indicate that you are paying attention to the person.
Expressing a compliment, then, is a good conversation skill,

A compiiment is a positive statement about the other person. it may be directed at something the
person has said, has done, Is wearing...some aspect of the other person that you feel good about.
When you express a compliment, remember to follow these points:

1. Think of something positive you like about the person.
2. Pick the right time to express a compliment; for example, wait until the person finishes speaking.
3. Say the compliment In a pleasant tone of voice.

Compliments make other people feel that you care about them and that you are interested in them. If
other people feel good about you, they are much more likely to want to continue to talk to you. 30
remember to express compliments at appropriate times during the conversation. To express
compliments, keep these paints in mind:

1. Think of something positive you like about the person.
2. Pick the right time to express the compliment: for example, wait until the person finishes talking.
3. Say the compliment in a pleasant tone of voice.

PAUSE

(Trainer: Distribute and discuss the conversation cue card.)
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Here are some examples of compliments that people might say to each other in different situations:

“You did good work today.”

*10u look very nice today.”

“The dinner you prepared was delicious.”

“Is that a new shirt? It looks good on you.”
“ “You played a good game.”

Again, using our conversations from earlier lessons, here are some more good examples of how to
express a compliment in a conversation. Listen carefully for the compliments and notice how it makes
the conversation more pleasant.

PAUSE
(Trainer: Ask participants to identify the compliment in each vignette.)

Situation 1
Setting: You are at work, and it's break time. You have just finished workin; this moming on anew
assignment, building bicycle brakes. A fellow employee sees you and says:

Person 1: Hi, Joe. How's it going?

Person 2: Oh, hi, John. Pretty good. How are things with you?

Person 1: Not bad. Can't complain, | guess.

Person 2: What do you think about those new bicycle brakes we were working or today?

Person 1: They werz alot harder to put together than I thought. It's going to take me a little
while hefore | get the hang of it.

Person 2: Yeah, | know what you mean. They're tough to figure cut.
Person 1: That's right.
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Person 2: What do you think s the hardest part about putting them together?
. Person 1: Well, for me, it's getting the pads to fit evenly.

Person 2: is that right? | have trouble with that too.

Person 1: Yeah, they're kind of tricky.

Person 2: You know, John, you've always been one of the best workers in the shop. | don't
think it will be long before you get the hang of putting those pads in.

Person 1: Gee, thanks. That's nice to hear.
Person 2: Yeah, you always do real good work.
Person 1: Thank you.

PAUSE
Situation 2
Setting: You are on your lunch break and have just finished eating. You still have a few minutes -
before you go back to work. Your frisnd Tom sees you and says: —TH
ne:
Person 1: Hey, Mark. o e-
Person 2: Hello, Tom. How are you doing? "..
Person 1: Pretty good. E—

Person 2: What did you do last night?

Person 1: | watched the r.'ovie, “What's up Doc?".

Person 2: Oh, is that right?

Person 1: Yeah, it was pretty good too.

Person 2: What was the movie about?

Person 1: Well, this guy and girl find some stolen diamonds and get chased by everybody.

75

ERIC 75

~




Person 2: Really?

Person 1: Yeah, it was very funny, and there was a lot of action.

Person 2: Who was in it? -

Person 1: Barbra Streisand and Ryan O'Neal.

Person 2: They're real good. Did they get caught by the people chasing them?

Person 1: The police caught them so they gave the dlamonds back. But they didn't get in
trouble. The real bad guys went to jail.

Person 2: Well, that sounds like a real good movie. It was nice of you to tell me about it.
PAUSE

"""" ' Situation 3

Setting: You are sitting on a bus that is going to take you to your parents house for a visit. The
bus stops to pick up some more passengers and a guy about your age sits down next to you and says:

Person 1: Hi! My name is Ed.

Person 2: Hi. Ed. My name is Jim. Where are you headed?

Person 1: I'm going to Little Rock to visit gy parents.

Person 2: Oh, really?

Person 1: Yeah. | always have a good time when | visit them,

Person 2: That's great. Well, Ed did you grow up In Little Rock?

Person 1: Yeah, | lived there most of my life.

Person 2: | grew up in a small town. How did you like living in the big city?

Person 1: | liked it a lot. There was always plenty of stuff to do, like going to the movies.
skating, and bowling.
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Person 2: That sounds like fun. | bet y.u're good at skating and bowling.
Person 1: Thanks. I'm not too bad. | mainly like to do them just for the fun of it.

PAUSE

Situation 4

Setting: You are at a party for all the employees. A friend that you work with sits down next to you

and says:
,l

Person 1: Hey, how are you doing?

Person 2: Pretty good, how about yourself?

Person 1: Not bad.

Person 2: How's the party going?

Person 1: Looks like its going pretty well. At least they're playing good music this time.
Person 2: Yeah, that's right.

Person 1: [ didn't like that punk mwusic they piayed last time.
Person 2: Neither did 1. What kind of music do you like?
Person 1: | like country and westem like they're piaying tonight.
Person 2: [s that right? You know good music when you hear it.
Person 1: Thanks. So do you.

PAUSE
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Here are some more good examples of expressing a compliment. Each of these examples demon-
strates the following important steps:

1. Think of something positive you like about the person.
2. Pick the right time to express the compliment, e.g., wait until the person finishes speaking.
3. Say the compliment in a pleasant tone of voice.

When you express compliments in this way, you make other people feel that you care about them and
make it more likely that they will want to continue to talk to you. Please listen carefully to these
examples of expressing compliments.

PAUSE

Situation 5

Setting: You are at the grocery store, shopping for your dinner. Your supervisor from work is also
there shopping. She sees you and says:

Person 1: Hi. What are you up to?

Person 2: Oh, hi. I'm shopping for my dinner.

Person 1: Yeah, me, too.

Person 2: What are you going to get for dinner?

Person 1: Oh, | thought I'd get some hamburgers to cook out.

Person 2: Oh, that sounds good.

Person 1: Yeah, I like hamburgers. .
Person 2: I'm just having a TV dinner.

Person 1: Hmmm. That doesn’t sound too good.

Person 2: Well, actually ! like them. What's your favorite food to eat?
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Person 1:

| like steak and potatoes the best.

Person 2: Metoo. Sounds like you have good taste. And | have heard you're a goud cook.

Person 1;

PAUSE

Situation 6

That's nice of you to say, but I'm not so sure about that.

Setting: You are standing at the bus stop waiting for the afternoon bus to take you home from work.
A girl about your age is standing next to you and says:

Person 1:
Person 2:
Person 1:
Person 2:
Person 1:
Person 2:
Person 1:
Person 2:
Person 1:
Person 2:

Person 1:

PAUSE

Hi. My name is Mary.

Hi, Mary. My name is Sam. Nice to meet you.
Nice to meet you, Sam.

Well, Mary, where do you work?

| work at the bakery across the street.
Really? That sounds like a neat job.

Yeah, | really like it.

What do you do over there?

| bake doughinuts and cookies.

Is that right? Well, I've had some doughnuts from your shop. and they sure are
good.

Thank you. I'm glad you liked them.
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Situation 7

Setting: You have arrived for work afew minutes earty. You are sitting in the lounge drinking a cup of
coffee. A frienc' that you worlk with walks in the lounge and says:

Person 1: Good moming, Bob.

Person 2: Good moming, Jill, How are you Joing?

Person 1: Fine, thanks. How about yourself?

Person 2: Pretty good. Well, what ¢ *h. k we will be working on today?
Person 1: | think they said we would be stuffing envelopes all this week.
Person 2: Is that right”

Person 1: Yeah, that s what they sald. But I'm not sure | like stuffing en-clopes.
Person 2: Oh?

Person 1: | get kind o. bored with it.

Person 2: Yeah, me too. How many envelopes can you stuff in an hour?
Person 1: About one hundred o a good day.

Pers_n 2: Wow! That's a lot. You sure are a good worker, Jill.

PAUSE

Situation 8

Setting: You're at a drive-in movie watching a double feature. You're standing in line at the snack bar
during the Intermission. Your next door neighbor is in the line next to you. He sees you and says:

Person 1: Hi Jack. How's it going?
Person 2: Hello, Larry. Pretty good. What's happening with ycu?
Person 1: Not mucli. Just waiching th= movie.
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Person 2: What did you think of the first movie?

Person 1: |thought it was good. It was pretty exciting when the police were chasing those
guys who robbed the bank.

Person 2: Really! v

Person 1: Especially when they had to ]ump the draw bridge as it was openlng up.
Person 2: That's right. What did you think about the ending?

Person 1. Well, to tell you the truth, | was si:rprised when the leader of the gang got killed.

Person 2: So was l. Oh, by the way, you did an excellent job rleaning those sinks today at
work.

Person 1: Gee, thanks, Jack. That's nice to hear.

PAUSE

You have just heard some good examples of how to express compliments. At this time let's discuss
the steps you have heard demonstrated. Were you able to identify the important steps used in expres-
sing a comgliment?

'
PAUSE »

{Trainer: QSCUSS the modeling vignettes.)

Can you think of any situations in your own life in which you could have expressed a compliment to
someocne else?

PAUSE

(Trainer: Discu's possible role play situations.)
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Now let’s practice expressing compliments in some of the situations from the training and from your
own experience.

A

STOP THE TAPE %

(Trainer: Role play the use of the compliment. See Trainer Instruction *#f°

Here are two more good examples of expressing«eomplihlents that use the following sieps:

4

1. Think of something positive you like about the person.
2. Pick the right time to express the compliment, for example, wait until the person finishes

speaking.
3. Say the compliment in a pleasan: tone of voice.

As you listen to the ¢ompliments bein¢ given, identify the important step: printed on the ca"d as they
are used in the conversation. .

PAUSE

- tuation 9

Setting: You are eating lunch in the cafeteria. An employee who just began working on your shift
comes over to yeur table and says:

Person 1: Hil Mind if | sit down? =

Person 2: Hil No. Go right ahead.

Person 1: My name is Fred.

Person 2: Nice to meet you. Fred. My name is Fric.
Person 2: How do you likz working on the day shift?

Person 1: Overall, | like it better than the night shift, i+t | still havei't gotten used to
getting 1ip early.
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Person 2: Yeah, | know what you mean. | don't like getting up early either.

Person 1. | guess I'il have to start going to bed eartier.

Person 2: Well,rFred, what job do they have you working on?

Person 1: I'm reupholstening those old reclining chairs that came in the other day.
Person 2: That sounds like hard work. How long does it take to finish one chair?
Person 1: About 2'% hours.

Person 2: That's pretty fast. Did you do the recliner that was in the hall this morming?
Person {: Yeah. | sure did.

Person 2: You 8id a nice job. it looks brand new.

Person 1: Thanks.

PAUSL

Situation 10
Setting: You are at the park watching a softball garne. There is a guy standing next to yoi: also
watching the game. y{e tums toward you and says:
Persan 1: Hi. my name is Steve.
Person 2: Howdy, Stave. My name is Ronald. How's it going?
Person 1: Not bad. how about yourself?
Person 2: Pretty good. What do you think about the game?
Person 1: Well, it's pretty exciting. | think the biue team is winning by cne run.
Person &: Really?
Person 1: That's right. But | think the red team can corne back and get some more runs.
They've got some good hitters.
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Person 2.
Person 1:
Person 2:
Person 1:
Person 2:
Person 1:

Who are some of their best hitters?

The first baseman and center fielder are really good.

That’s right. I've seen them play before. Do you play on a team?
Yes. | play .. piro’s Pizza Parlor.

Is that right? They're a rea! good team. You must be a good player.
Well, thanks. I'in okay | guess.
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Lesson VIII

Self-disclosure

Another skill useful fc r maintaining a conversation is self-disclosure. In self-disclosure, the individual
shares his/her opinions, feelings, interests or activities with the other person. This encourages the
other person to share similar information. It «iso helps the two ir.dividuals identify areas of common
interest,

»

aterials Needed

Two tape recorders

Lesson VIl training tape

DT/MG audio testing tap.

Blank audly tape

Conversation cue card for Lesson Vi

Trainer lnstructibns

1. Discuss the effects of a compliment, the homework assignmeiit from last week.

2. Staii lhe Lesson vili tape. Pause after the initial instructional input and distribute and -+ uss

the Lesson VHI cue ard.

Play the eight mcdeling vignettes and accompanying insiructions.

4. Si..p the tape and discuss the modeling vignettes with special emphasis on the conversation
cues. :

5. Beginning with the trainer and the co-trainer. model the previously taught skills —-greeting,
opening quest:in, showing Interest, follow-up question and expressing a compliment. After the
compliment. model the new skill, self-disclosure.

6. Ask each participant to role play all of the skills including the self-disclosure with the trainer or
co-trainer using a diract test vigaette.

(VY]
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7. Ask each participant to role play the skills with another individual using a familiar situation as a
context for the conversation, Correct: reinforce. Use group feedback whenever possible. Make
sure the participants correctly demonstate all of the skills in each role play.

8. Start the tape and play the final two modeling vignettes. Discuss any comments that participants
might have.

9. Answer any questions about Lesson Vil
10. Conduct the DT/MG assessments.

Py

86

59



\
/
\

\

Self-disclosure
Lesson VIII Transcript

Introduction \

In this lesson you will hear people providing information about themselves to others. Statements
that tell more about how we think or feel zre called self-disclosures. Self-disclosures include
statements about your opinions, past experiences, feelings or current interests and activities. When
you express your thoughts about a topic, others will get to know you better and they will be more likely
to tell you information about themselves. Also self-disclosures help people find common interests
which helps the conversation develcp even further.

Here are some important points to reme.nber when expressing information about yourself:

1. Listen carefully to what the other person is saying.

2. Select a statement about your opinions, feelings, interests or experiences that fits the topic of
conversation or the other person's remark.

3. Ask for the other person’s reaction to what you have said.

When you tell someone more about yourself, you make conwver .tions more interesiing. Seif-dis:
closures will help you and the other person get to know each other better.
Remember, follow these points when expressing information about yourself:

I. Listen carefully to what th other person is saying.

2. Express statements about your opinions, feelings. interests or expenences that fit the topic of
conv::zat’fonor the other person's remark.

3 sk for the other person's reaction to what you have said.

_ PAUSE.

g,ffrainer: Distribute and discuss the Lesson VIl conversation cue card.)
?
) _

~o

30




Here are some good examples of people expressing information about themselves that have been
added to our conversations from Lesson 7. Listen carefully for the self-disclosures.

PAUSE S

(Trainer: Ask participants to identify the self-disclosures in each vignette.)

Situation 1
Setting: You are at work. and it's break time. You have just finished working this morming on a new
assignment, buitding bicycle brakes. A fellow employee sees you and says:
Person 1: Hi. Joe. How's it going?

Person 2: Oh, hi. John. Pretty good. How are things with you?
Person 1: Not bad. Can't complain, | guess. -
Person 2: What do you think about those new bicycle brakes we were working on t: N

Person 1; They were alot harder to put together than | thought. It's goingtotake me o .ile
while before 1 get the hang of it.

Person 2: Yeah. | know what you mean. They're todgh to figure out.

Person 1: That's right.

Person 2: What do you think is the hardest part about putting them together?
Person 1: Well. for me. it's getting the pads to fit evenly

Person 2: Is that right? | have trouble with that too.

Person 1: Yeah. tiwy're kind of tricky.

Person 2: You know. John, you've always been one of the best workers in the shop. | doi't
think it will be long before you get the hang of putting those pads in.

Person 1: Gee. thanks. That's nice to hear.
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Person 2: Yeah, you always do real good work.
Person 1: Thank you.

Person 2: | don’t think we were trained well enough before we started this job. What doyou
think? N

Person 1: Oh, | don't know. It seems fike it took practice more than anything else.

PAUSE

Situation 2

Setting: You are on your lunch break. and have just finished eating. You still have a few minutes
before going to work. Your friend Tom sees you and says:

Person 1. Hey, Mark.

Person 2: Hello, Tom. How are you doing:

Person 1: Pretty good.

Person 2: What did you do last night?

Person 1: [ watched the movie. "What's up Doc 2.

Person 2: Oh. is that right?

Person 1: Yeah, it was pretty good too.

Person 2: What was the movie about?

Person 1: Well. this guy and girl find s.sme stolen diamonds and get chased by everybody.
Person 2: Really?

Person 1: Yeah, it was very funny. and there was a lot of action,
Persorn 2: Who was in it?

Person 1: Barbra Stierand and Ryan ()'Neal.
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Person 2: They're real good. Did they get caught by the people chasing them?

Person 1: The police caught them so they gave the diamonds back. But they didn’t get in
trouble. The real bad guys went to jail.

Person 2: Well, that sounds like a real good movie. It was nice of you to tell me about it.
The only problem with movies on TV is all of the commercials. Does that bother
you any?

Person 1: It syre does. But at least It gives you time to raid the refrigerator.

PAUSE

Situation 3

Setting: You are sitting on a bus that is going to take you to your parents’ house for a visit. The bus

stops to pick up some more passcengers and a guy abuout your age sits down next to you and says:

1
Person 1: Hil My name is Ed.

Person 2: Hi. Ed. My name is Jim. Where are you headed?

Person 1: I'm going to Little Rock to visit my parents.

Person 2: Oh. really?

Person 1: Yeah. | always have a good time when | visit them.

Person 2: That's great. Well. Ed. did -ou grow up in Little Rock?

Person 1: Yeah. | lived there most of my life.

Person 2: | grew up in a small town. How did you like liv.1g in the big city?

Person 1: | liked it a loi. There was always plenty of stuff to do. like going to the movies.
skating. and bowling.

)
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Person 2: That sounds like fun. | bet you're good at skating and bowling.
Person 1: Thanks. I'm not too bad. | mainly do them just for the fun of it.

Person 2: | get mad when | go someplace and don't get in because of the crowds. Has that
happened to you?

Person 1: Yeah, | tried to see “The Empire Strikes Back" last Friday. No way was | going to
get a ticket for that.

PAUSE

Situation 4
Setting: You are at a party for all the employees. A frierid that you work with sits down next to you

and says:
Person 1: Hey, how are you doing?
Person 2: Pretty good, how about yourself?
Person 1: Not bad.
Person 2: How's the party going? ,
Person 1: Looks like its going pretty well. At least they're playing good music this time.
Person 2: Yeah, that's right.

- Person 1; | didn't lfke that punk music they played last tinte.

Person 2: Neither did 1. V™at kind of music do you like?
Person i: | like country and westem like they're playing tonight.
Person 2: |s that right? You know good music when you hear it.
Person 1: Thanks. So do you.
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Person 2: | just bought that new Kenny Rogers’ album. He's my favorite. Who is your
favorite singer?

Person 1: | guess | like Willie Nelson best of all.
PAUSE

Here are some more good examples of self-disclosures. Each of these examples demonstrates the
following important steps:

1. Listen carefully to what the other person Is saying.

2. Express statements about your opinlons, feelings, interests or experiences that fit the topic of
conversation or the cther person’s remark.

3. Ask for the other person’s reaction to what you have said.

When you tell about yourself, you encourage the other person to do the same. You also state an interest
or opinlon that the person may also share. Please listen carefuily to these examples of self-disclosures.

Sitvation 5
Seting: You are at the grocery store, shopping for your dinner. Your supervisor from work is also
there shopping. She se®s you and says:

Person 1: Hi. What are you up to?

Person 2: Oh, hi. I'm shopping for my dinner.

Persou 1: Yeah, me too.

Person 2. What are you going to get for dinner?

Person 1: Oh, | thought I'd get some hamburgers to cook oit.
Person 2: Oh, that sounds gcod.

Person 1. Yeah, | like hamburgers.



Person 2: I'm just having a TV dinner.

Person 1: Hmmm. That doesn't sound too good.

Person 2: Well, actually | like them. What's your favorite food to eat?

Person 1: | like steak and potatoes the best.

Person 2: Me too. Sounds like you have good taste. And | have heard you're a good coui.
Person 1: That's nice of you to say, but I'm not so sure about that.

Person 2: Until we get some better restaurants in town, I would just as snon cock at home.
What do you think?

Person 1: You said it! Besides that, [ can't afford to go out very often.
PAUSE

Situation 6
Setting: You are standing at the bus s’ op waiting for the afternoon bus to take you home from work.
A girl about your age is standing next {o you and says:

Person 1. Hi. My name is Mary.

Person 2: Hi, Mary. My name is Sam. Nice to meet you.
Person 1: Nice to meet you, Sam.

Perscon 2: Well. Mary where do you work?

Person 1. | work at the bakery across the street.
Person 2: Really? That sounds like a neat job.

Person 1: Yeah. | really like it.

Person 2: What do you do over there?

Person 1: i1 bake doughnuts and cookies.
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Person 2:

Person 1:
Person 2:

Person 1:
PAUSE pe

Situation 7

Setting: You
coffee. A friend

Person 1:
Person 2:
Person 1:
Person 2:
Person i:
Person 2:
Person 1:
Person 2:
Person 1:
Person 2:
'erson 1:
Person 2:

Is that right? Well, I've had some doughnuts from your shop, and they sure are
good.

Thénk you. 'm glad you liked them.

1 wish your bakery would yut in a coffee bar. Then | could have my breakfast
there. Anv chance of that?

hat’s a pretty good idea. I'll tell the boss about it.

-

have arrived for wor a few minutes early. You aressitting in the lounge drinking a cup of
that you work with walks in the lounge and says:

Good moming, Bob.

Good moming, Jill. How are you doing?

Fine, thanks. How about yourself?

Pret'y good. Well, what do you think we will be working on today?
| think they said we would be stuffing envelcpes all this week.

Is that right? -
Yeah, that is what they said. But I'm not sure | like stuffing envelopes.
Oh?

I get kind of bored with it.

Yeah, me too. How many envelopes can you stuff in an hour?
About one hundred on a good day.

Wow! That's a lot. You sure are a good worker, Jill.
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Person 2: | liked repsiring the fishing rods best. Each one presented a little different
problem. How did you like that job? :

Person 1: Not too well. | kept breaking the thread that we used to wrap the joints.
PAUSE
Situation 8

Setting: You're at a drive-in movie watching a double feature. You're standing in line at the snack bar
during the intermission. Your next door neighbor is in the line next to you. He sees you and says:

Person 1: Hi, Jack How's it going?

Person 2: Hello, Larry. Pretty good. What's happening with you?
Person 1: Not much. Just watching the movie.

Person 2: What did you think of the first movie?

Person 1: Ithought it was good. It was pretty exciting when the police were chasing those
quys who robbed the bank.

Person 2: Reallv!

Person 1: Especiaily when they had to jump the draw bridge as it was operiing up.
Person 2: That's right. What did you think about the ending?

Person 1: Well, to tell the truth, | was surprised when the leader of the gang got killed.

Person 2: Sowas l. Oh, by the way, you did an excellent job cleaning those sinks today at
wo. K.

Perscn 1: Gee. thanks. Jack. That's nice to hear.
Person 2: You gave me some extra time to put brakes together. | earned enough money to r

' affora the movie. It sure costs a lot of money to go to the movie, doesn't it?

Person 1: Three douars was okay, | guess. But when they went up to $4.50, they priced
me nght out of the market. /)
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PAUSE

You have just heard some good examples of how to express self-disclosures. At this time let's
discuss the steps you have heard demonstrated. Were you able to identify the important steps used in
providing a self-disclosure?

PAUSE

(Trainer: Discuss the modeling v.gnettes.)

Can you think of any situations in your own life in which you could have r:xpiessed a self-disclosure to
someone else?
PAUSE

{Trainer: Discuss possible role play situations.)

Now let's practice expresing ...if-disclosures in some of the situations from the training and from
your own life.

STOP THE TAPE
(Trainer: Role play the use of self-disclosure.) *
&stepsz

Here are two more good examples of expressing self-disclosures that use the followin

1. Listen carefully to what the other person Is saying. | -
t}! topic of

3. Express statements about your opinions, feelings, interests or experiences that fit
conversation or the other person's remark. P
3. Ask for the other person's reaction to what you have said. /

As you listen to the self-disclosures given, identify the important steps printed on the card as they are
used in the conversation.
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Situation 9

Setting: You are eating lunch in the cafeteria. An employee who just began working on your shift
comes over to your table and says:

Person 1: Hi! Mind if | sit down?
Person 2: Hi! No. Go right ahead.’
s Person 1: My name is Fred.

Person 2: Nice to meet you Fred. My name is Eric. How do you like working on the day
shift?

Person 1: Overall, | like it better than the night shift, but | still haven't gotten used to
getting up early.

Person 2: Yeah, | know what you mean. | don't like getting up early either.

Person 1: | guess I'll have to start going to bed earier.

Person 2: Well, Fred, what job do they have you working on?

Person 1: I'm reupholstering those old reclining chairs that came in the other day.
Person 2: That sounds like hard work. How long does it take\to finish one chair?
Person 1: About 2'2 hours. -
Person 2: That's pretty fast. Did you do the recliner that was in the\hall this moming?
Person 1: Yeah, | sure did.

Person 2: You did a nice job: it looks brand new. \

Rerson 1: Thanks.

Person 2: You know I just bought a new Lean-Too recliner. | think they are the best on the
market. What do you think?
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Person 1: Yeah. they're good. But Crawford makes a gooc recliner too.
Person 2: Yes, but they're awfully expensive.
PAUSE

Situation 10

Setting: You are at the park watching a softball game. There is a guy standing next to you also
watching the game. He tums toward you and says:

Person 1. Hi, my name is Steve.

Person 2: Howdy, Steve. My name is Ronald. How's it going?

Person 1: Not bad, how about yourseif?

Person 2: P.etty good. What do you think about the game?

Person 1: Well, it's pretty exciting. | think the blue team is winning by one run.
Person 2: Really?

Person 1: That’s right. But I think the red team can come back and g¢t some more runs.
They’ve got some good hitters.

Person 2: Who are some of their best hitters?

Person 1: The first baseman and center fielder are really good.

Person 2: That's right. I've seen them play before. Do you play on a team?
Person 1: Yes, ! play for Spiro’s Pizza Parlor.

Person 2: Is that right? They're a real good team. You must be a good player.

. \P Person 1: Well, thanks. I'm okay | guess.

Person 2: | play for Bob's Texaco. You can't miss us; we have uniforms that make us look
S like zebras. Have you seen our uniforms?

Person 1: Yes, but | think the stripes look classy. At least you have new uniforms.

98

1]




Lesson IX
Ending the Conversation

The proper end to a conversation should be consistent with the content, setting and time of the
conversation. Endings may represent a restatement of something already said in the conversation, a
follow-up regarding any decisions made during the conversation, or a compliment to the other person
which leaves the other person with a positive feeling. The proper ending is an important conversational
skill,

Materials Needed

Two tape recorders

Lesson iX training tape

DT/MG audio testing tape

Blank audio tape

Conversation cue card for Lesson IX

Trainer Instructions

1. Start the Lesson IX tape. Pause after the initial instructional input and distribute and discuss the
L.esson IX conversation cue card.

. Play the eight modeling vignettes and accompanying instructions.

Stop the tape and discuss the modeling vignettes with special emphasis on the conversation

w N

cues,
/ 4. Beginning with the trainer and the co-trainer, model the greeting, opening question, showing
interest, follow-up question, expressingacompliment, self-disclosure and appropriate ending of a
conversation. Be sure to model the use of different types of conversatlon enders, such as
summarizations, restatement of commitments or plans, and expression of a compliment. Ask
each participant to role play all of the skills with the trainer or co-trainer using a direct test vignette.
Next. ask each participant to role play the skills with another individual using a situation familiarto
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them to set the context for the conversation. Correct: reinforce. Use group fee.dback whenever
possible, Make sure the participants correctly demonstrate all of the skills in each role play.

. Start the tape and play the final tyo modeling vignettes, Discuss any comments that participants

might have.

. Answer any questions that participants have about Lesson [X.
. Ask participants to practice the use of all seven of the conversation skills with a family member or

close friend. Discuss their experiences at the beginning of the next session.

. Determine the individual's ability to use all of the conversation skills by evaluating his/her

responses to the DT/MG testing situations.



Ending the Conversation
Lesson IX Transcript

Introduction

The title of this session is “Ending the Conversation.” On this tape, you will hear examples of people
wrapping up or ending a conversation. Ending a conversation requires an appropriate statement on
your part to let people know that you have enjoyed talking with them and that you have paid attention to
them thrcughout the conversation. Examples of appropriate endings include:

d.

b.

Restating main points, “Well, I'm glad it worked out for you to take the bus to work this moming.
[ think you're right that taking the bus saves money."”

Following-up on a commitment, “Okay, | will plan to see vou at eight o'clock tonight and we'll
go to the movie.”

. Expressing a compliment, “I have really enjoyed talking with you. You have had some really

interesting experiences.”

The right ending to a conversation gives both of you a good feeling about the conversation. You feel
that you understand each other and that you poth know what steps need to be taken to follow up on the
conversation at a later date, In ending a conversation, remember to follow certain points:

i.
<.

3.

. Close the conversation with an appropriate closing statement such as “I'll be seeing you.

Look the person in the eye.

Choose an ending that is appropriate to the conversation setting and time.

Decide among a number of different types of conversation enders that you might use such as a
summarization, “Well, I'm glad that you finally found a good mechanic who can fix your car.”;
responding to coramitments, “That sounds good: let's plan to go to the lake Saturday
moming.”; and compliment, “Good luck with your plan; | think you really have a good idea.”

" l.l

1 e

enjoyed talking with you.” "Hope to see you again soon.", “So long.”, “Goodbye."
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The right ending to a conversation gives both you and the other person a good feeling about the
conversation. It allows you to corme to a conclusion about any plans that the two of you have made. It
gives you an opportunity to review or go over the main poinis of the conversation and even, if
appropriate, to express a final compliment to the person. Remember, in ending the conversation to:

1. Look the other person in the eye.
2. Choose an ending that is appropriate to the conversation setting and time.
3. Decide among a number of different types of conversation enders that you might use such as a
summarization, “Well, I'm glad that you were able to finish your work on time.”; responding to
- commitments, “That sounds good, I'll meet you here at eight o’clock tonight.” and compliment,
“Good luck on your new job: | think you'll do very well.”
4. End with an appropriate closing statement such as “Goodbye" or *30 long.”

PAUSE
(Trainer; Distribute and discuss the conversation cue card.)

Here are some good examples of proper endings added to the conversations you heard in the earlier
lessons. Listen carefully for the conversation enders.

PAUSE

(Trainér: Ask participants to identify the conversation enders.)

Situation 1
Setting: You are at work, and it's break time. You have just finished working this moming on a new
assignment, building bicycle brakes, A fellow employee sees you and says:

Person 1: Hi. Joe. How's it going?
Person 2: Oh, hi, John. Pretty good. How are things with you?
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Person 1: Not bad. Can't complain, I giiess.
Person 2: What do you think about those new bicycle brakes we were working on today?

Person 1: They were alot harder to put together than | thought. It's gning to take me a little
while before | get the the hang of it.

Person 2: Yeah, | know what you mean. They're tough to figure out.

Person 1: That's right. B

Person 2: What do you think is the hardest part about putting them'together?
Person 1: Well, for me, it's getting the pads to fit evenly.

Person 2: Is that right? | have trouble with that too.

Person 1: Yeah, they're kind of tricky.

Person 2: You know, John, you've always been one ofthe best workers in the shop.ldon't
think it will be long before you get the hang of putting those pads in.

Perscn 1: Gee, thanks. That's nice to hear.
Person 2: Yeah, you always do real good work.
Person 1: Thank you.

Person 2: 1 don't think we were trained well enough before we started this job. Wnat do you
think?

Person 1: Oh, I don't know. It seems like it taok practice more than anything else.

Person 2: Yeah, maybe so. Well, it's time to get back at those bike brakes. Well, I'll talk to
you later.

Person 1: Okay. l'll see you later,
+'AUSE
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Situation 2

Setting: You are on your lunch break and have just finished eating. You still have a few minutes
before you go back to work. Your fiend Tom sees you and says:

Person 1: Hey, Mark,

Person 2: Hello, Tom. How are you doing?

Person 1: Pretty good.

Person 2; What did you do last night?

Person 1: | watched the movie, “What's up Doc?".

Person 2: Oh, is that right?

Person 1: Yeah, it was pretty good too.

Persan 2: What was the movie about?

Person 1: Well, this guy and girl find some stolen diamonds and get chased by everybody.

Person 2: Really?

Person 1: Yeah, it was very funny, and there was a lot of action.

Person 2: Who was in it?

Person 1: Barbra Streisand and Ryan O’Neal.

Person 2: They're real good. Did they get caught by the people chasing them?

Person 1: The police caught them so they gave the diamonds back. But they didn’t get in
trouble. The real bad guys went to jail.

Person 2: Well, that sounds like a real good movie, It was nice of you to tell me about it.
The only problem with movies on TV is all of the commercials. Does that bother
you any?

Person 1: It sure does. But at least it gives you time to raid the refrigerator.
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Person 2: | have to go. | enjoyed talking with youi. _
Person 1: Okay, I'll catch you later. <

PAUSE

Situation 3
8etting: You are sitting on a bus that is going to take you to ycur parents’ house for avisit. The bus
stops to plck up some more passengers and a guy about your age sits down next to you and says:

Person 1: Hil My name Is Ed.

Person 2: HI, Ed. My name Is Jim. Where are you headed?

Person 1: I'm golng to Little Rock to visit my parents.

Person 2: Oh, really?

Person 1: Yeah, | always have a good time when | visit them.

Person 2: That's great. Well, Ed, did you grow up In Little Rock?

Person 1: Yeah, | lived there most of my life.

Person 2: | grew up in a small town. How did you like living in the big clty?

Person 1: [ liked It a lot. There was always plenty of stuff to do, like going to the movies,
skating and bowling.

Person 2: That sounds like fun. I bet you're good at skati.ig and bowling.

Person 1: Thanks. I'm not too bad. | malrly do them just for the fun of it.

Person 2: | get mad when | go someplace and don’t get In because of the crowds. Has that
happened to you?

Person 1: Yeah, I tried to see “The Empire Strikes Back" last F riday. Nowaywas | goingto
get a ticket for that.
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Person 2: Well, it looks like we're comin~ to my stop. It was nice talking to you.
Person 1: It was good talking to you. Take it easy.

PAUSE

Situation 4
Setting: You are at a party for all the employees. A friend that you work with sits down next to you
and says:

Person 1: Hey, how are you doing?

Person 2: Pretty good, how about yourself?

Person 1: Not bad.

Person 2: How's the party going?

Persc : 1: Looks like its going pretty well. At lea  hey're playing good music this time.
Person 2: Yeah, that's right,

Person 1: | didn't like that punk music they play.d last time.
Person 2: Neither did I. What kind of music do you like?
Person 1: I like country and westem like they're playing tonight.
Person 2: Is that right? You know good music when you hear it.
Person 1: Thanks. S¢ do you.

Person 2: | just bought that new Kenny Rogers' album. He's my favorite. Who is your
favorite singer?

Person 1: | guess | like Willie Nelson best of all.
Person 2: Weli. | am glad you are enjoying the party. I'll talk with you a little later.
Person 1: Okay. I'll see you later.




PAUSE

Here are some more examples of ending a conversation. These examples demonstrate the following
important points:

1. Look the other person in the eye.

2. Choose an ending that is appropriate to the conversation setting and time.

3. Use one or more of several different types of conversation enders—summarize the conversaticn,
review commitments or plans, or express a compliment.

4. Select and express the appropriate ending statement.

5. Close with an appropriate closing statement such as “Goodbye” or “So long.”

When you end a conversation in this way, you give beth yourself and the other person a good feeling
about the conversation. You feel that you understand each other and that you knowwhat steps need to
be taken to follow up on the conversation at a later date. Please listen carefully to these examples of
ending a conversation,

PAUSE

(Trainei: Ask participants to identify the appropriate conversation enders.)

Situation 5

Setting: You are at the grocery store, shopping tor your dinner. Your supervisor from work is also
there shopping. She sees you and says:

Person 1: Hi. What are you up to?

Person 2: Oh, hi. I'm shopping for my dinner.
Person 1: Yeah, me too.

Person 2: What are you going to get for dinner?
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Person 1: Oh, | thought I'd get some hamburgers to cook out.

Perscn 2: Oh, that sounds good.

Person 2: Yeah, ! like hamburgers.

Person 2: | am just havinga TV dinner.

Person 1: Hmmm. That doesn’t sound too good.

Person 2. Well, actually | like them. What's your favorite food to eat?

Person 1: | like steak and potatoes the best.

person 2: Me too. Sounds like you have good taste. And | have heard you're agood cook.
Person 1: That's nice of you to say, but I'm not so sure about that.

Person 2: Until we get some better restaurants in town, | wouldjust as soon cook at home.
What do you think?

Person 1: You said it! Besides that, | can't afford to go out very often.

2erson 2: Well, I'd better run now and get my dinner in the oven. It was nice talking to you.
Person 1: Okay, it was good talking to you. I'll see you tomorrow.

Person 2: Alright! Byel!

PAUSE

Situation 6

Setting: You are standing at the bus stop waiting for the afternoon bus to take you home from work.
A girl about your age is standing next to you and says:

Person 1: Hi. My name is Mary.
Person 2: Hi. Mary. My name is Sam. Nice to meet you.
Person 1: Nice to meet you. Sam.
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Person 2: Well, Mary where do you work?
Person 1: | work at the bakery across the street.
Person 2: Really? That sounds like a neat job.
Person 1: Yeah, | really like it.

Person 2: What do you do over there?

Person 1: | bake doughnuts and cookies.

Person 2: Is that right? Well, I've had some doughnuts from your shop, and tl.ey sure are
good.

Pen?n 1: Thank you. I'm glad you liked them.

Person 2: | wish your bakery would put in a coffee par. Then | could have my breakfast
there. Any chance of that?

Person 1: That's a pretty good idea. I'll tell the boss about it.

Person 2: Well, here comes my bus. It was real nice talking to you, Mary. ! hope to see you
again some time.

Person 1: It was nice talking to you. Stop by the bakery some time.
PAUSE

Situation 7
Setting: You have arrived for work a few minutes early. You are sitting in the lounge drinking a cup of
cuffee. A friend that you work with walks in the lounge and says:

Person 1: Good moming, Bob.
Person 2: Good moming. Jill. How are you doing?
Person 1: Fine, thanks. How about yourself?
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Person 2: Pretty good. Well, what do you think we will be working on today?
Person 1: | think they said we would be stuffing envelopes all this week.

Person 2: Is that right?

Person 1: Yeah, that is what they.sald. But I'm not sure | like stuffing envelopes.
Person 2: Oh?

Person 1: | get kind of bored with it.

Per. un 2: Yeah, me too. How many envelopes can you stuff in an hour?

Person 1: About one hundred on a good day.

Person 2: Wow! That's a lot. You sure are a good worker, Jill. 1liked repairing the fishing
rods best. Each one presented a little different problem. How did you like that
job?

Person 1: Not too well. | kept breaking the thread that we used to wrap the joints.

Person 2: Well, it looks like the others are starting to get here. Guess it's time to get
started. It was nice talking to ycu.

Person 1: It was nice talking to you. I'll see you at break time.
PAUSE

Situation 8
Setting: You're at a drive-in movie watching a double feature. You're standing in line at the snack bar
during the intermission. Your next door neighbor is in the line next to you. He sees you and says:
Person 1: Hi, Jack. How's it going?
Person 2: Hello, Larry. Pretty good. What's hap:rening with you?
Person .ot much. Just watching the movie.
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Person 2: What did you think of the first movie?

Person 1: [thought it was good. It was pretty exciting when the police wera chasing those
guys who robbed the bank.

Person 2: Really!

Person 1: Especially when they had to jump the draw bridge as it was opening up.
Person 2: That's right. What did you think about the ending?

Perscn i: Well, to tell the truth, | was surprised when the ieader of the gang got killed.

Person 2: Sowas I, Oh, by the way. you did an excellent job cleaning those sinks today at
work.

Person 1: Gee, thanks, Jack. That's nice to hear.

Person 2: You gave me some extra time to put brakes together. | earmied enough money to
afford the movie. it sure costs & lot of money to go to the movie, doesn't it?

Person 1: Three dollars was okay, | guess. But when they went up to $4.50, they priced
me right out of the market.

Person 2: Yeah. Well, it was good talking to you. | hope this movie Is as good as the first.
Person 1: So do I. It was nice talking to you. l'll sec you at work on Monday.

PAUSE

You have just heard some examples of how to end a conversation. At this time let’s discuss the skills
that you have just heard demonstrated. Were you able to identify the important pointsusedin endinga
conversation?

PAUSE

(Trainer: Discuss the modeling vignettes.) Can you think of any situations in your own life inwhich you
could more effactively use these skills to end a conversation?
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PAUSE

(Trainer: Identify possibie role play situations.) Now let's practice ending a conversation using the
situations that you have heard on the tape and that you have experienced in your own iife.

PAUSE
STOP THE TAPE

(Trainer: Role play proper endings for conversations. See irainer Instruction #4.)

Here are two more good examples of ending a conversation that demonstrate the following
irnportant points:

1. Louk the other person in the eye.

2. Choose an ending that is appropriate to the conversation setting and time.,

3. (se one or more of several different types of corversation enders — summarize the conversation,
review commitments or plans, or express a compliment.

4. Select and express the appropriate ending statement.

5. Close with an appropriate closing statement such as “Goodbye" or So iong.”
a

As you listen to the examples of ending a conversation, identify as many of the important points that
are printed on the card as you can.

PAUSE
Situation 9

Setting: You are eating lunch in the cafeteria. An employee v-ho just began working on your shift
comes over to your table and says:

Person 1: Hi! Mind if I sit down?
Person 2: Hi! No. Go right ahead.
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Person 1: My name is Fred.

Person 2: Nice to meet you, Fred. My name Is Eric. How do you like working on the day
shift?

Person 1: Overall, | like it better th.:: the night shift, but I still haven't gotten used to
getting up early.

Person 2: Yeah. | know what you mean. | don't like getting up early either.

Person 1: | guess I'll have to start going to bed earier.

Person 2: Well, Fred, what job do they have you working on?

Person 1: I'm reupholstering those old reclining chairs that came in the other day.
Person 2: That sounds like hard work. How long does it take to finish one chair?
Person 1: About 24 hours.

Person 2: That's pretty fast. Did you do the recliner that was in the hall this moming?
Person 1: Yeah, | sure did.

Person 2: You did a nice Job, it looks brand new.

Person 1: Thanks.

Person 2: You know [ just bought a new Lean-Too recliner. | think they are the best on the
market. What do you think?

Person 1: Yeah, they're good. But Crawford makes a good recliner too.
Person 2: Yes, but they're awfully expensive.

Person 1: Well, my lunch perlod Is almost up. I'd better get back towork. | enjoyed talking
with you.

Person 2: | enjoyed talking with you, and I'll see you later.

PAUSE
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Situation 10
Setting: You are at the park watching a softball game. There is a guy standing next to you also
watching the game. He tums toward you and says:

Person 1: Hi, my name is Steve.

Person 2: Howdy, Steve, My name is Ronald. How's it going?

Person 1: Not bad, how about yourself?

Person 2: Pretty good. What do you think about the game?

Person 1: Well, it's pretty exciting. I think the biue team Is winning by one run.
Person 2: Really?

Person 1: That's right. But I think the red team can come back and get some more runs.
They've got some gocd hitters,

Person 2: Who are some of their best hitters?

Person 1: The first baseman and center fielder are really good.

Person 2: That's right. I've seen them play before. Do you play on a team?
Person 1: Yes. | play for Spiro’s Pizza Parlor.

Person 2; ' that right? They're a real good team. You must be a good player.
Person 1: Well, thanks. I'm okay | guess.

Person 2: | play for Bob's Texaco. You can't miss us: we have uniforms that make us look
like zebras. Have you seen our uniforms?

Person 1; Yes, but | think the stripes look classy. At least you have new t niforms.
Person 2: Well, you have a good point there. It was nice talking to you. I'll see you iater.
Person 1: Okay, I'll see you later. So long.
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Lesson X
Deciding When a Person Does Not Want to Talk

Participants will encounter situations in which the other person does not desire to have a
conversation. Hence, it is important that the individual be abie to recognize behaviors ar 4 non-verbal
cues indicating that another individua! does not want to converse. In addition, “self-talk” or thoughts
are discussed which decrease the prohabllity that participants will negatively react in such situations.

Mate:ials Needed

Two tape recorders

Lesson X training tape

OT/MG audio testing tape

Blank audi ; tape

Conversation cue card for Lesson X

Trainer Instructions

10
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Ask participcnts to share their experiences in using the seven skills in a conversation with a family
member or civse friend.

Start the Lesson X tape. Pause afte: the in*al 'nstructional input and distribute and discuss the
Lesson X conversation cus card. ¢ .

Play the eight modeling vignettes «r.d accompanying instructions.

Stop the tape and discuss the modeling vigneties witi special emphasis on the conversation
cues,

Beginning with the trainer and the co-trainer, act out each of the modeling vignettes. The trainers
must demonstrate how to recognize verbal and nonverbal indicators suggesting that the other
person does not want to begin a conversation. Tralners must also model the 1se of positive
statements to giiard against any feelings of personal rej.ction. Participants should ther be asked
to role play in front of the group the varlous modeling vignettes. Be sure to emphasize (a)
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participant interpretation of verbal and nonverbal cues that indicate whether it is an appropriate
time to have a conversation and (b) participant use of positive statements to maintain self-
esteem. Cormrect: reinforce. Use group feedback whenever possible.

6. Start the tape and play the final two modeling vignettes. Discuss any comments the participant
might have.

7. Answer any questions the participants have about Lesson X.

8. Once again, ask participa1ts to practice the use of all seven conversation skills with a family
member or a close friend. Discuss their experiences at the beginning of the next session.

n Close with the DT/MG testing. Determine skill maintenance levels of participants. Review with
individuals any lessons which they have not yet mastered.
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Deciding When a Person Does Not Want to Talk
Lesson X Transcript

Introduction

Thettitle of this session is: “Decidingwhen a person does notwant to talk.” On this tape you will hear
e~xamples of what to dowhen another person doesn't feel like talking. Sometimes even when it appears
to beagoodtime to talk, the other person is ina mood where he or she wants to be alone. This does not
mean that the person does not like you or that you have done something wrong, but only that the
person needs some time alone.

Knowing when someone does notwant to talk is an important skillto leamn, because it is hard to have
a good conversation when a person doesn't feel like talking. Your conversations will be more enjoyable
when both of you want to talk. In order to recognize when someone does not want to talk, remember to
follow these important points:

l‘

2.

Notice ifthe person looks at you when you greet him or her. People who want to talk usually look at

the other person.
Notice whether or not the other person answers your greeting. People who want to talk will usually
retumn your greeting by saying “Hello." or asking how you are doing.

Notice the tone of the person’s voice. People who want to talk usually speak in aclear a 1d friendly
tone.

Notice the pe-son's facial expressions. A smile and a pleasant facial expression usually teilyou the
person feels like talking.

Notice whether or not the person asks an opening question such as “What's up?". “What have you
been doing?” When people are interested in talking, they often ask opening questions to find out
in:» mation about things you have been doing.

When you recognize that people do not want to talk, you are allowing themto have the time they need
to be alone. People will appreciate that you are giving them that time, and you will feel good about
yourself for not disturbing them when they want to be alone.
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To help you remember thatt's okay when someone does not feel like talking, here are some things
you can say silently to yourself when you think someone doesn't want to talk:

1. “Hmmm, it looks like she doesn't fee! like talking. Well, that's okay, we can talk later.”

2. “Gee, he didn't say hello when | spoke to him. He must have something important on his mind.
Well, that's fine, we can talk at another time.”

3. “Hmmm, she doesn't look interested in talking. I think I'll talk with her later. Yeah, that's a good
idea. we'll have a good talk later.”

» 4. “Boy. | sure feel good about not pushing that conversation. He looked like he really wanted to be

by himself today.”

Saying statements like the ones you just heard will help you remember that sometimes people are
not in the mood to talk and that it doesn’t mean you have done anything wrong. Remember, in deciding
when a person does not want to talk, look for these points:

1. Notice whether or not the other person looks at you after you have greeted him/her.

2. Notice whether or not the other person answers your greeting.

3. Notice the tone of the other person's voice. People who want to talk usually speak in a clear and
friendly tone of voice.

4. Notice the other person's facial expression; usually a smile and a pleasant expression tellyou the
person feels like talking.

5. Notice whether or not the person asks an opening question like “What's up?" or “What have you
been doing?"”

PAUSE
(Trainer: Distribute and discuss the conversation cue card.)

Now. here are some good examples of how people decide when a person does not want to talk.
Listen carefuily to the things the people say to themselves that help them remember it is “okay” when
someone does ot want to taik.
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Situation 1
Setiing: You are at work, and it is break time. You walk into the break room to get a drink and see
Sarah standing in the comer. You walk over to where she is standing and say:

Person 1: Hi. Sarah. How is it going?
Person 2: (Mumbl-, « "mething) Okay. fine.

Person 1: (Hmmm. Sarah’s not looking at me, and she just kind of mumbled when | said
hello. Maybe she doesn't feel like talking. I think I'll pick another time when she
feels more like talking.) Well, Sarah, I'm going to go sit down and drink my cola.
'll talk with you later.

PAUSE

Situation 2
Setting: You're waiting at the bus stop for the bus that takes you to work. You see a guy that you
work with sitting on a bench waiting for the bus. You walk over and say:

Person 1: Good inoming.
Person 2: (Mumbles) Fine.

Person 1: (Hmmm. He looks like he's frowning, and he did not speak in a clear voice. it
looks like he doesn want to talk. That's okay. I'll let him have the time he wants

to himself.)
PAUSE

119

« 122

—
m
v
o
G
2
<




-

Situation 3
Setting: You are on your lunch break and have just finished eating. You still have a few minutes

before you go back to work. You see Jim sitting across the room reading the newspager. You goover

and say:
Person 1: Hi. Jim. What's happening?

Person 2: (Silence)
Person 1: (Hmmm. Jim's not looking at me, and he really didn't respond much to my

greeting, He didn't ask how | was doing. Well, I think I'll let him read the paper,
and maybe we can talk later. Yeah, | think that’s a good idea.)
{
'\%
PAUSE SN
Situation 4 d
Setting: You're sitting on the bus taking you to visit your parents. The bus stops and picks up some
more passengers. A girl sits down next to you. You say:

Person 1: Hi, where are you headed?

Person 2: (Doesn't answer, looks away)
Person 1: (Hmmm. She doesn't look llke she wants 10 talk. She’s !ooking tt = other way,
and she didn't answer my greeting. Well, that's fine. | just won't push it with her.)

PAUSE
Here are some more good examples of how to recogriize and respond when someone does notwant
to talk. In these examples, the person on the tape followed the points of this lesson. Remember:

1. Motice if the person looks at you when greeted.

2. Notice whether or not the other person answers your greeting.
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3. Notice the tone of the person'’s voice.
4. Notice the person's faclal expression.
5. Notice whether or not the person asks an opening question like “What’s up?”

When you recognize that peopie do not want to talk, you are allowing them to have the time they need to
be alone. Other people will appreciate that you are giving them that time, and you will feel good about
yourself for not disturbing them when they want to be alone. Please listen carefully to these examples
of deciding whether it is the time to start a conversation.

PAUSE

Situation 5
Setting: You are in a bowling league with some people from work. You are waiting your turm to bowl.

You tum to the person sitting next to you and say:
Person 1: How are you bowling tonight?
Person 2: Okay.

Person 1: (Hmmm.‘ She's looking at the other bowlers, and she doesn't look very
interested in talking. She hasn't asked how I'm bowling. | think it would be a
good idea not to push this conversation. We can talk after bowling.)

PAUSE
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Situation 6
Setting: You are collecting cans for the aluminum can drive at work. You see Mary, and it apears that
she is taking a break from collecting cans. You go up to her and say:
Person 1: Hi, Mary. How many cans have you coliected?
Person 2: Oh, | don't know.

Person 1: (Mary is not looking at me, and she has a frown on her face. She doesn’t appear
interested in talking. That's okay. 'm real glad | recognized it. Maybe we can talk
later.)

PAUSE

Situation 7
Setting: You are at the ballpark leaning against the fence watching a softball game. You tum to the
fellow standing next to ' ou and say:

Person 1: Hi, what's the score?
Person 2: Don't ask me.

Porson 1: (Hey, he did not sound too friendly, and he's tumed tis back to me. [ can tell he
doesn't want to tallz, I'm glad | recognized that, because he sure doesn’t seem
to be in a talking mood.)

PAUSE
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Situation 8
Setting: You are standing in line waiting to get amovie ticket. You tumn to the person behind you and

say:
Person 1: Long line, isn't it? | hope this movie is worth the wait. 7
Person 2: (Looks down and doesn’t say anything.) =
Person 1: (Hmmm. He's looking down at his feet and isn't saying anything. Maybe he —
doesn't like talking to people he doesn't know well. That's okay. | won't make :
him feel bad by pushing it.)
PAUSE

You have just heard some examples of how to recognize and respond when somecne does not feel
like talking. At this time, let’s discuss the points you have just heard demonstrated. Were you able to
identify when someone does not want to talk?

PAUSE

(Trainer: Discuss the cue card.) Were you able to identify the positive th ings the person on the tape said
to him or herself when the other person did not want to talk?

STOP THE TAPE
(Trainer: Discuss the modeling vignettes.)

Now let's act out the scenes we heard on the tape. When you practice, say those positive statements
aloud so that the group can help you choose the best things to say to yourself when someone does not
want to talk. After you have practiced saying the positive statements aloud, you can say themn softer
and softer until you're saying them just to yourself.
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STOP THE TAPE

Practice identifying verbal and nonverbal behaviors relevant to starting a conversation. Stress
participant use of positive thoughts to counter negative reactions when the other person does not want
to talk.

Here are two more good examples of how to recognize and respond when soineone does not feel like
talking. Listen carefully for the following important leaming points:

1. Notice if the person looks at you when greeted.

2. Notice whether or not the other person answers your greeting.

3. Notice the tone of the person's volice.

4. Notice the persoti's facial expressions.

5. Notice whether or not the person asks an opening question such as “What have you been
doing?”

PAUSE

Situation 9
Setting: You have come to work early today. You see John In the lounge drinking a cup of coffee.
You say:

Person 1: Good moming, John.

Person 2: Oh, hi.

Person 1: (Hmmm. John's tone of voice didn't sound too friendly, and he didn't look at
me. He doesn't seem too Interested in talking. Well, 'm sure glad I noticed that.
I think I'll wait before | start a conversation.) Well, I think I'll get some coffee and
wait for the boss to get here.

PAUSE
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Situation 10

Setting: It's late in the afternoon. You're leaving work for the day. On your way out you see Bill. You
walk over to Bill and say:

Person 1: Hey. Bill. How did It go today?
Person 2: Oh, fine.

Person 1: (Hrnmm. Bill's not looking at me, and he didn't ask how my daywent. He's kind
of frowning too. Well, it was good that | caught that. We can talk later when he's
in the mood. Hey. there's Fred. I think I'll talk with him.,) See ya tomorrow, Bill.
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Lesson XI

Review

Lesson XI summarizes the various conversation cues. Participants have an opportunity to hear how
these conversation cues are integrated in a successful social conversation. After the modeling situa-
tion, participants are then asked to roie play an entire conversation using the skills they have learned.

Materials Needed
Two tape recorders
Lesson Xl training tape
DT/MG audio testing tape
Blank audio tape
Conversation cue card for Lesson Xl

Tralner Instructions

1. Ask the participants to share their experiences in using the seven skills in a conversation with a
family member or a close friend.

2. Start the Lesson Xl tape. Pause after the initial instructional input and distribute and discuss the
L.esson Xl conversation cue card.

3. Play the modeling vignette demonstrating use of the conversation cues.

4, Stop the tape and discuss the modeling vignette with special empha: .s on the proper use of the
conversation cues.

5. Beginning with the trainer and co-trainer, practice using all of the conversation skills. In modeling
the conversation skills, trainer and co-trainer r.1ust present the conversation cues in the proper
order. Ask participants then to role play conversations in front of the group. Help participants
identify examples of the conversation cues. Correct; reinforce. Use group feedback whenever
possible.

L&
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6. Discuss any comments that participants might have about Lesson Xl, conversation cues
emphasized in other lessons, or the use of positive thought introduced in Lesson X.

7. Encourage participants to practice the skills they have leamed in the eleven lessons of Conversa-
tion Skills Tralning,

8. Conduct the DT/MG sessions. Plan a three and four week follow-up DT/MG session to assess
skill maintenance.

9. Congratulate participants and yourself for a job well done.

a
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Lesson XI
Review Transcript

Introduction

This is the last in our series of lessons on conversational skills. Inthis lesson we wili “eview the skills
we learned in all of our other sessions. We will also hear a conversation using those skills. Before we
listen to the taped conversations, let's review the skills needed to have a good conversation.

l.
2!
3!

4.

&

Chouse a good time to start a conversation—a time when you both can talk.

Notice if the other person is in the mood to talk.

Greet the other person with a friendly opening remark that fits the setting or the other person's
remark, iike “Good moming, how are you?"

Ask an opening question about a topic the person knows something about like “How did you like
the movie last night?

Show interest in what the other person is saying by smiling, looking at the other person and
nodding your head.

Ask follow-up questions to get additional information about the topic of conversation, for
example, “What did yos like best about the movie?”

. Express a compliment to the other person about something that you llk%about the person.

Share your own opinions, feelings or interests with the other person. Efor his/her reaction.
End the conversation with an appropriate closing statement such as “I'll be seeing you."”

If you use these skills when talking to others, your conversations will be more interesting and

enjoyable. Others will be more likely to talk with you in the future, and you will have a chance to get to
know your friends better.

PAUSE
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(Trainer: Distribute and discuss the conversation cue card.)

Now let's iisten to a conversation in which the people in the tape use all of the conversation skills we
learned in our lessons. Listen carefully and see if you can identify each skill as it is being used by the
people on the tape.

Situation 1 ;

Setting: You are in a nice restaurant, and you have just finished eating. You are relaxing. enjoying
your coffee. A friend from your nelghborhood sees you and says:

Person 1: Hi. Joe. How are you doing?

Person 2: Fine, Tom. How are things with you?

Person 1: Pretty good, | can't complain, | guess.

Person 2: How are things going with the aluminun, can drive?

Person 1: Well, not too bad, but we could sure use some more cans.
Person 2: Hmmm.

Person 1: We've collected a lot of cans, but we are still short of our goal.
Person 2: Is that right?

Person 1: Yeah, but we iope to have a good week coming up.

Person 2: Well, how do you go about collecting cans?

Person 1: We put ads inthe paper, on radio and on TV for people in the community to bring
their cans to us. We also collect cans ourselves.

Person 2: Boy, that sounds like a lot of work. How many more cans do you need?
Person 1: It's hard work, but it's fun too. We hope to collect 2,000 pounds.
Person 2: You're doing a great job collecting cans. | hope you reach your goal.
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Person 1: Well, thanks. | think we can do it.

Person 2: I've got some empty cans around the house. I'll bring them over so you can add
them to your collection. | can't believe how mvch they are paying for cans right
now, can you?

Person 1: No, It has really helped us. When we started, they orly paid 20¢ a pound.
Person 2: Well, it was good talking to you. I'll see you later today with those cans.
Person 1: Great. I'll see you later.

Let's discuss the skills you have just heard demonstrated. Were you able to identify the important
skills as they were used in the conversation?

PAUSE
(Trainer: Discuss the modeling vignette.)

Now let’s practice a conversation using all the skills we have learned.

STOP THE TAPE

(Trainer: Role play effective social conversations. Be sure that each participant has the opportunity to
initiate the seven skills in a role play conversation.)
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Appendix A

DT and MG Assessment Tape Transcript

The purpose of our training program is to help you develop your soclal conversation skills, To begin
the program, you will participate in a series of role play assessments. Arole play assessment presents
a situation and then asks you to respond as you would in real life. Because we are interested in your
conversation skills, each of the role play assessments will present a typical conversation situation.
Here is an example:

You are taking a walk in your neighborhood and one of your neighbors sees you and says: “Hi! How is
it going?” What would you say?

PAUSE

Now we will present a series of similar situations. Respond naturally, just the way you would in real
life.

Series 1 DT 1: You are at work, and it's break time. You have just finished working this moming on a
new assignment, building bicycle brakes. A fellow employee. sees you and says:
"Hi, Joe. How is it going?”

Series 1 DT 2: You are on your lunch break and have just finished eating. You still have a few minutes
before you go back to work. A new employee sees you and says:
"Hi! My name is Ed.”

Series 1 MG 1: You are at the mall shopping for a friend's birthday present. A guy from work sees you
and says:
"Hi. What's going on?"
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Series 1 MG 2: You are sitting on a bus that is going to take you to your parents’ housefora visit. The
bus stops to pick up some more passengers and a guy avout your age sits next to you and says:
“Hil My name is Ed.”

Series 2 DT 2: You are at a party for all the employees. A friend that you work with sits down next toyou
and says:
“Hey, how are you doing?"

Series 2 MG 1: You have just finished hearing a presentation'cn job safety given to allthe employees
on your shift As you are leaving the conference room, one of your fnends says:
“Hey, how are you doing?"

Series 2 MG 2: You just moved into a new apartment and are anxious to meet new people, You see
your neighbor leaving her apartment. She sees you and says:
“Hi, are you new here?"

Series 3 DT 1: You are at the grocery store shopping for your dinner. Your superJsor fromwork is also
there shopping. She sees you and says:
“Hi. What are you up to?"

Series 3 DT 2: You are standing ac the bus stop waiting for the afternoon bus to take you home from
work. A girl about your age is standing next to you and says:
"Hi. My name is Mary.”

Series 3 MG 1: You arrived late for work this moming. and you missed a staff meeting. You see a few of
your friends who Just got out of the meeting. One of them comes over and Says:
“Good moming.”

Series 3 MG 2: You have just completed your last assignment for the day. You are getting your things
together to go home. Your supervisor comes over and says:
“Hey, how did it go today?"
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Series 4 DT 1: You have arived for work a few minutes early. You are sitting in the lounge drinking a
cup of coffee. A friend that you work with walks in the lounge and says:
“Good moming. Bob.”

Series 4 DT 2: You're at a drive-in movie watching a double feature. You're standingin line at the snack
bar during the intermission. Ynur next door neighbor is in the line next to you. He sees you arid says:
"Hi, Jack. How's it going?"

Series 4 MG 1: You are on your way to the vending machine to geta colaand a candy bar. You see vour
friend Jane sitting in L.e lobby. She sees you and says:
“Hi. How's it going?"

Series 4 MG 2: You are on the annual employee picnic. You just finished playing a game of volleyball.
Your iriend 1om comes over and says:

“Hey! How did you do?” A

Series 5 DT 1: You arc eating lunch in the cafeteric. A employee who just began working on your shift
~Jomes over to your table a.id says:
“Hil Mind if [ sit dovm?"

Serles 5 DT 2: You are at the park watching a softball game. There is a guy standing neit to vou also
watching the game. Ha tums toward you and says:
“Hi, my name Is Steve.”

Series 5 MG 1: You are at the rark taking your dog for a walk. A girl about your age walks by and says:
“Hi, nice dog you've got tiiee.”

Series 5 MG 2; You are having lunch at Hamburger Hut. A friend vou work with is also there. He sees
you and says:
‘Hi, how you doing?"
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Greeting
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How are
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Skill
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Response

How are
you?
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Fine.
How are
you doing
with your
bowling?
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Response

Much
better.

I had

a lesson
last week.
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Showing
Interest |
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Ndy

14>

Skill
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CS8T

Response

Yeah.
| changed

my grip
. a little.
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Follow-up
Question
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Well, I ani.
gelting

more hool:
on the bail.
That gives me
CST a lot more
Skill  Response pin action,

'wa has
it changed
your roll?

i
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Expressing A
. A Compliment.
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.....

You are
going to
/b.xcome a
real good

“bowler.
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Skill Recsponse
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- Self-
Disclosure
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i | took lessons

helped my game.
What do you think
of their program?

at the Don
Carter Center.

They really

157

X like it.

I had several
group lessors
there last
year.



Ending the
Conversation
Appropriately

-y
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Well, I have
to go.

I'll see you
tomorrow.

160

Skill

Response

Okay,

see you.

It was nice
to talk to
yorl.
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LESSON 1
When to Start a Conversation

Conversation Cues

1. Choose a time when you are not working or doing something that
is important for you to be doing at the time.

2. Choose a time when the other person is not busy or in the middle
of doing something very important.

3. Choose a time when the other person is not talking or listening to

someone else.
i.

Cue Cards

' Conversation
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LESSON II

The Components of a Conversation

Conversation Cues
A good conversation requires...

2
~
5 1. A greeting - a friendly opening remark.
2. An opening question - a question about a topic familiar to the
Q other person.
3. Shewing interest - showing interest in what the other person is
= saying by looking at the other person, smiling and nodding your
U head.
Follow-up questions - questions to get additional information.
A compliment - saying something nice about the other person.

. A self-disclosure - a statement about a personal opinion or
feeling.

7. An end - an appropriate close to a conversation.

o u s

;‘ Conversation
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v LESSON Il
Greeting and Opening Remark

Conversation Cues
1. Choose a greeting that fits the setting or the other person’s
rernark.

2. Speak in a pleasant tone of voice that can be easily heard by the
other person.

Cue Cards

AR Conversation
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: LESSON IV
">° Opening Questions

et

ersati

T

Conv

\

Conversation Cues

1. Pick a topic that the other person knows something about;

2. Ask a question that allows the other person to tell you more than
just “yes” or “no.”

ti
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LESSON V
Showing Interest

Conversation Cues

1. Look at the other person while he/§he is speaking.

2. Nod your head or smile.

3. Say words that show you are interested in what the person is
saying. . |

"

<ue Cards

/
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4 Conversation
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) LESSON VI
- Follow-up Questions

. Conversation Cues

1. Ask for more information about the same topic.
2. Offer your opinions about the topics.

Cue Cards

' Conversation
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LESSON VII
Expressing a Cogmpliment

Conversation Cues

1. Think of something positive you like apout the person.
2. Pick the right time to express a com liment.
3. Say the compliment in a pleasant tone of voice.

4 Conversation
@ Cue Cards
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LESSON VIII
Self-disclosure

Conversation Cues

1. Listen carefully to what the other person is saying.

2. Select a statement about your opinions or feelings that fits the
toplc of the conversation or the other person’s remark.

3. Ask for the other person’s reaction to what you have said.
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LESSON IX
Ending the Conversation -

Conversation Cues

1. Look the purson in the eye,

2. Choose an ending ‘hat Is appropriate 10 the conversation setting
and tme. .

3. Decide among a number of different types of conversation enders
that you might use such as summarization, responding to
committments and compliment.

4. End the conversation with an appropriate closing statement.
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| LESSON X

Deciding When a
Person Does Not Want to Tajik

on

Conversation Cues

1. Notice if the person looks at you when you greet him or her.
2. Notice whether or not the other person answers your greeting.

3. Notice the tone of the other persca’s voice. People who want to
talk usually speak in a clear and friendly tone of voice.

. Notice the other person’s facial expression; usually a smile and a
pleasant expression tell you the person feels like talking.

5. Notice whether or not the person asks an open-ended question.

4 Conversati
‘) Cue Cards

g
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Conversation Cues

A good conversation requires...
A greeting

An opening question
Sho(ving interest
Follow-up questio:s

A compliment

A self-disclosure

An end

Cue Cards

NOUhWN -~

@ Conversation

tn.
g

LESSON XI
Review
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