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ABSTRACT

The purpose of the Rural Library Training Project is to design and
implement a basic training curriculum for the staff of rural libraries
in Alberta. Phase One of the project began on December 1, 1984, Tiis
report comprises the activities to April 1, 1985. The results of an
extensive survey of the target group and their employers is reported
herein, as are the results of a literature search, discussions with
Vibrary consultants throughout the province, and a survey of human and
material resources. Plans for Phases Two and Three, a revised budget

and timeline are also included.

Report prepared by
Marilyn Ming and Gary MacDonald
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INTRODUCTION AND PURPOSE OF PROJECT

A continuing theme of Alberta government policy recently has been
that there should be as 1ittle discrimination as possible in the
publicly funded services available to Alberta citizens whether they be
urban or rural. WKith 2.3 million persons unevenly distributed over
660,411 square kilometres, this {s not an easily attainable goal.
Approximately 40% of Albertans live in rural areas or in municipalities

of iess than 20,000.

with the prociamation of the new Libraries Act and Libraries
Regulation for public 1ibraries and the publishing of Policy,
Guidelines, Procedures and Standards for School Libraries in Alberta in
1984, attention has been focused on the discrepancies between the
quality of publicly funded Yibrary services throughout the province.
However, wi.h the well-established principle of library networks as
exemplified by interlibrary 7loan service for public librarfes and
regional Jibrary systems, the potential exists for Albertans to have

access to quality school and public 1ibrary services wherever they live.



Introduction and Purpose

The key to realizing the potential of equal access to services lies in
the effectiveness of human resources. The network for physical
resources has been established with tiie interlibrary loan service and
the other services provided by Alberta Culture and the Regional Library
Systems. Trained library staff are required so that the ~i-izens of
such communities as Zama City and Coutts (the public libraries furthest
north and south) may have the same access to library resources as the

citizens of Edmonton and Calgary.

The Rural Library Training Project was jointly funded by Alberta
Advanced Education, Grant MacEwan Community College, and the Southern
Alberta Institute of Technology to:address the training needs of the
staff in rural school and public 1ibraries and to develop a curriculum
that could be delivered to them in a distance education mode. In the
proposal for Innovative Projects Funding, this project was divided into
three phases:

Phase One: Planning and Analysis

Phase Two: Development of Instructional Units

Phase Three: Field Testing
The time frames for the thr2e phases are not mutually exciusive. The
first phase began in November 1984, and although this document
represents the official Phase One report, planning and research will
necessarily continue throughout the remainder of the project.
Similarly, the curriculum development that has been designated as Phase
Two began in April 1985 and will continue through to the end of the

project in August 1986 as the curriculum is evaluated, revised, and

further developed in 1ine with a plan for post-project maintenance.




Introduction and Purpose

A process of on-going evaluaticn has been established for the
project. Allen Ponak, Associate Professor, Faculty of Management,
University of Calgary, was appointed external evaluator for tie project
and has been consulting with the management team since the project
began. His External Evaluator's Assessment and Recommendations for the
first phase 1s bound at the end of this report. At the end of the
project the summative evaluation will measure the project's success at
achieving its original objectives by answering the following questions:

1. To what degree have the project's currfculum and {instructional
units met the training needs of rural library staff and
produced a measurable increase in library competence?

2. To what degree has the project designed and developed a
delivery system and network that can continue to provide
library skills training in a cost effective manner?

In addition, throughout tne project three specific areas of research
will be addressed. For Phase One, the first question is the only one to
be completely addressed with questions two and three explored but not
definitively developed. Their completion will occur in Phase Two/Three.

1. What is the nature of the training needs common to library

staff in rural public and schoc! libraries and what are the

demographics of this target group?

2. What is a cost-effective method of delivering training of this
nature to such a thinly distributed population?

3. How can the resources of many ¢types of institutions be
organized into a delivery network tc effectively deliver this
training?

The body of this report is divided into two major sections. The

Phase (One section addresses the research and results related to this

training needs/demographics question and presents scme conclusions. The



Intrecduction and Purpose

Phase Two/Three Section deals with exploration done for the two delivery
questions and the related curriculum development. In doing so, this
section reviews the major activities for the subsequent phases and also

presents a revised timeline and budget for the project.
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PNASE ONE PROCEDURES

In order to develop and deliver 3 program of courses relevant ¢to
rural librarians, 1t was necessary to describe the target gr.ii: and
their perceived needs. In addition, it was also necessary to verify
those needs and to define the training needs ascribed to them by
knowledgeable 1library consultants and administrators. The term
"librarian” will be used in this report to identify the people who run
the libraries because that is the usual nomenclature used by themselves
and their patrons. We fully realize the differences among librarians
with professional degrees, library technicians, trained

teacher/1ibrarians, and our target population.

The development of the project proposal was founded on some basic
hypotheses. These hypotheses were that rural schooi and public
Tibraries in Alberta are being run by individuals with Tittle or no
formal training 1in library techniques and procedures. Although school
and public 1ibraries obviously have different objectives and serve

different clientele, there are basic training needs that the iibrarians
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Phase One Procedures

have in common. In general, rural librarians are aware of their lack of
training and would be willing to take libracy courses if they are
readily available. However, they are not willing to travel very much
for their {raining and relevant courses are rarely offered in their

comunities.

Because of the requirements of the Library Act and Library
Regulation for public Tibraries and the requirements of Statement of
Policies, Standards, and Guidelines for School Libraries in Alberta, it
was reasonable to suppose that library boards and school superintendents
would want <0 have some training program provided for their 1library
staffs and would support such a program, at least nominally. Given the
above, it would be possible to deve1op and deliver economically a
program that would provide basic 1ibrary training for a widely scattered

population.

In order to test these hypotheses and to define the demographics of
our target group (untrained or minimally trained staff who run both
public and school librarfes in rural Alberta) several questionnaires
were designed, pilot-tested, and distributed. This entire procedure is

described in more detail in the following methodology section.

In addition, an extensive literature search was done to determine

the existence of research in this field, other programs, applicable data
gathering .echniques, distance delivery methods, adult education, and

ine {ructional design principles.

13




Phase One Procedures

The research revealed the existence of several surveys related to
library training needs but most of the data from these was a mixture of
small and large libraries so that dzta on small libraries was impossible
to extract. Neverfﬁeless, the surveys themselves were helpful in
determining relevant areas to be explored. Research also revealed the
extstence of studies specifically related to the library situatica in
Alberta. Appendix VYIII is a short bibliography of the mést useful of

these studies.

It was also found that there have been correspondence programs
available for training rural Jlibrarians in three other provinces:
British Columbia, Nova Scotia, and New Brunswick. The B.C. program has
recently been revised and updated.- The Eastern provinces' programs have
not been offered for the last few years because they are in serious need
of updating. In addition, research .evealed a variety of other distance
library courses that have been offered over the years in Alberta. SAIT
is the only institution in Alberta that is currently offering library
courses in aistance education modes. These consist of seven of its
regular 1library technictan courses as well as occasional non-credit
single topic workshops. Until recently, the Alberta Correspondence
School offered a library course carrying high school credit. However,
rew registrations are no longer being accepted and current registrants
are being given until September 1985 to complete the course. Grant,
MacEwan Community College has provided instructor-delivered courses and
two satellite video tape cources in the last few years, but has had to

discontinue them for bucjetary reasons. In all of Canada, the only
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Phase One Procedures

other currently uvailable distance education 1library courses that
research revealed, are those from the Granton Institute of Technology, a
private correspondence school based in Toronto. A committee from the
Canadian Library Association has been attempting to evaluate Granton's
courses and has received little cooperation from the school. Granton,
itself, has published three radically different curricula in the 1last
two years. For the purposes of the Rural Library Training project, it

was decided not to duplicate the CLA committee's evaluation efforts.

In preparation fcr decisions to be made in Phase Two/Three,
training methods, adult education, distance education, and instructional
design wer2 fnvestigated. The information gathered has been discussed
with professional instructional designers at Athabasca University and
with individuals involved with distance delivery methods at Access
Network, the University of Aiberta, SAIT, and Grant MacEwan Community
College. Additional contacts with individuals experienced in distance
cducation course design and delivery will be pursued in the subsequent

phases of this project.
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PHASE ONE SURVEY METHODOLOGY

After the literature search ancd initial discussion, several
questionnaires were deveioped. The first was intended to detennine a
profile of our target group, untrained 1ibrary staff in rural school and
public Tibraries. An eleven pag2 questionnaire was designed to elicit
data on the demographics of the tarcet group, their education
background, the types and sizes of the libraries in which they work, the
kinds of services offered, their perceived training needs, and their
preferred learning preferences. The initial research and consultation
with the external evaluator for the project determined the types of
categories included. In particular, the task 1ist for CLA's Project
Progress was helpful in determining the items included 1in the "course

needs” section.

The questionnaire was piloted in two areas: the area around Three
Hills and the Vulcan area. The pilot groups receivec the questionnaire
by mail and met with the project coordinator to discuss both the

questionnaire, the project in general, and the kinds of tasks performed

16



Phase One Survey Methodology

in rural libraries. The responses were analysed and used as the basis

for revision of the inftial questionnaijre.

This revised questionnaire was sent to rural iibrary personnel in
both public and school 1libraries. This mailing consisted of the
questionnaire accompanied by personalized letters to 246 public
iibrarians and cover letters to the principals and librarians in 668
schools. Tue school libraries were chosen based on school districts
identified by Alberta Education as not usually hiring teacher-librarians
or library technicians. The public 1libraries excluded the 7 major
cities in Alberta with more than 20,000 people (Edmonton and its close
neighbors St. Albert and Sherwood Park, Red Deer, Calgary, Medicine Hat,

Lethbridge, Grande Prairie, and Fort McMurray).

At the time of closing the data base, the response rate was 53%.
The data on which final statistics are based consists of 501 surveys
although approximately 600 responses to this questionnaire have now been
received. An analysis of the data from the late respondents shows no

evidence of non-response bias.

Other questionnaires were sent to 95 school superintendents, to 244

rural 1library board chairpersons, to the 84 coordinators o7 rural

Firther Education Councils, and to the directors of the nine consortia.

The intent in surveying ‘library board chairpersons ard school
superintendents was to determine potential support for training programs
and alsc to alert them to the existence of the project. Further

Education Council coordinators and Consortia directors were asked to
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Phase One Survey Methodology

inventory the kinds of human and material resources available in their
respective geographic areas. No follow-up letters were sent because the
timeline for data gathering was very short. Nevertheless, the response
rate was adequate for provisio. of valid data. By the time the data
base was closed for analysis, approximately 41% of the Library Board
Chairpersons had responded, 62% of the School Superintendents, 42% of
the Further Education Council coordinators, and 77% of the Consortia

Jdirectors.

The data set as a whole first was analyzed by developing frequency
distributions. Sub-group analysis then was undertaken using chi-square,
comparison-of-means (t-tests), and analysis of variance, as appropriate.
A1l analysis was conducted using SPSS, Release 9.1. Results were deemed
statistically significant if the probability of error was less than
one-twentieth (i.e. p < .05).

Meetings were held with the people who provide consulting services
for  the rural 1librarians (i.e., the consultants for Yellowhead,
Parklands and Marigold Regional Library Systems, Alberta Culture, and
two former consultants for the province as well as the supervisors of
the SAIT and GMCC library technician programs and the coordinator of the
SAIT 1ibrary distance education program). These consultants received in
advance of the meetings a thirty-five page task 1ist based on that used
in the CLA study Project Progress and were asked to indicate on a
three-point scale vwhat they perceived the needs of rural librarians to
be. The meetings were also audio-taped to record informal comments and

perceptions. In addition to their ranking of the detailed 1lists of

11
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Phase One Survey Methodology

library tasks, these informants provided valuable insights into the
overall nature of the training needs of the target population. Their
input will be evaluated with the data from the surveys to develop the
most appropriate curriculum. Discussions about curriculum needs and
possible pilot areas have also been conducted with formal and informal
meetings 1in several areas and with individuals such as school

superintendents and consortia directors.

13
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PHASE ONE RESEARCH RESULTS
SURVEY OF SCHOOL AND PUBLIC LIBRARY STAFF

The statistical analysis on which the discussion in this section is
based 1s detafled 1in Appendices I through IV. This section will
summarize this analysis, highlighting commonalities and those areas in
which statistically significant differences were observed. Appendices
I, TI and III will be discussed together as they deal with the same

material and the table numbering schemes are parallel.

The data were analyzed first by frequency distributions for all
responses. Then sub-group analysis wa2s done to <compare responses
according to types of libraries to determine if there were any
significant differences. For comparison purposes, the libraries were
categorized in two different ways:

According to population served:
- public libraries

- school libraries
- combined school/public libraries

o0
<
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Phase One Research Results
Survey of School and Public Library Staff
According to access to centralized services and resources:
- public libraries that are part of a regional 1library
system
- public libraries that are not part of a regional library
system
- school libraries that are part of a regional library
system or are served by a central instructional materials
centre
- school libraries t“at are not part of a regional 1library
system or are npot served by a central instructional
materials centre
The remainder of this section of the report presents the research
resuits for the six questions which were addressed by the analysis:
1. Who are rural library personnel?
2. What are the characteristics of the libraries?
3. What is the education profile of the librarians?
4. What training needs do the librarians perceive?
5. What are the perceived learning preferences?

6. Do age, years of library experience, or education have any
effect on the responses?

14
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Phase One Research Results
Survey of School and Public Library Staff

Who are rural 1ibrary personnel?
Most of the librarians are women (Table I.A.2).

Most of the 1ib-arians are between 30 and 50 years ola
(Table T.A.1). There 1s no statistically significant
difference between school 1librarfans, public librarians, or
those ;n regional systems 1in terms of age (Tables II.A.l,
I11.A.1).

They 1ive an average of 85 minutes from the nearest city
of 5000 people, but 37% live more than an hour's drive from
such a city and aimost 14% live more than 2 hours drive (Table
I.A.3). The only significant difference is that librarians in
school libraries served by a regfonal system or central
instructional mater{ials centre seem to be slightly closer to a
larger city (Table II1.A.2).

They work an average of 21 hours a week {Table I.A.4) but
there are some differences Dbetween school and public
1ibrarians. The frequency distribution shows that 60% of
school 1librarians work more than 20 hours/week with 41% of
those working more than 30 hours. Publfc 1ibrarians however,
have only 43% of their number working more than 20 hours/week
and 22% working more than 30 hours/week. Being in a regional
library system made no difference at all in terms of hours that
the librarians worked (Tables II.A.3, II.A.4, III.A.3).

They have worked an average of six years but the years of
service are fairly evenly scattered over the whole range.
There is no significant difference between librarians in any of
the groups {Tables I.A.5, II.A.5, II1.A.5).

Most (90%) of the 1ibrarians are paid for their work
(Table I.A.6).

Almost two-thirds are not working under any supervision
although school 1ibrarians are more likely to be supervised.
There is no difference between librarians whose libraries are
in regional and those not in regional systems (Tables I1.A.7,
[I.A.7, I1I.A.6). There is a large difference between public
librarians of which 66% tend to supervise adults and school
librarians of which only 26% do. The same difference holds
even when tneir libraries are part of a regional system (Tables
I.A.8, 11.A.7, I11.A.7).

In sum, most of the target group is about forty years old,
female, with an average of six years of 1ibrary experience.
The significant differences Dbetween school and public
librarians are 1in number of hours worked and in the amount of
supervision provided.

15 QR



Phase QOne Research Results
Survey of School and Public Library Staff

2. What are the characteristics of the Yibrarijes?

Public librarfes represent 28% of all the libraries. 62%
are schcoi libraries, and 10% are combined schooi/public
1ibraries (Table I.B.2). There are also a vuriety of
combinations of school/public libraries (Table 1.B.1).

Only 38% of the public libraries are part of a regional
1ibrary sy:tem, while 26% of the schools have some kind of
centralized services provided to them, either as part of a
regional system or from a central instructional materials
centre (Table I1.B.3).

The average 1ibrary has 7965 books, 25 periodicals, and
175 audio-visual items (Tables I.B.4-6). There is however a
signifizant difference between school and public libraries and
between public 1ibraries in regions and those outside regional
systems. School 1ibraries tend to be smaller with 73% having
less than 10,000 books (Tahle II.B.1-2). Public libraries in
regional systems also tend to be smaller than those not 1in
regional systems (Table III.B.1) The number of magazines held
is about the same for all groups, but the number of
audio-visual materials is significantly greater in school
libraries as expected (Table 11.B.5-6, 111.8.5-6).
Non-regionalized public 1libraries tended to have more
audio-visual items than those in regions. It is also fmportant
to note that our collection figures for public libraries are
consistent with those provided by the Library Services Branch
of Alberta Culture (preliminary 1983 statistics).

In the last two years, 82% of the libraries have increased
in size and 70% report that library use has increased (Tables
1.8.7-8). Public 1library size and wuse have i{ncreased
significantly more than that of schools (Table 1I1.B.7).
Regionalized status has no effect on increase (Table III.B.7).

The average library is open 28 hours/week with 79% of
public 1ibraries being open less than 30 hours/week and only
46% of school libraries open less than 30 hours/week (Tables
I.B.9, .I.B.9, III.B.9). Regionalization makes no difference.

The libraries in our sample provide a wide range of
services, the most commonly provided service being
recommendation of books to appropriate patrons, followed
closely by providing quick reference answers. The least often
provided services are provision of access to an on-line data
base, adult programming, and production of materials (Table
1.8.10).

<3
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Phase One Research Results
Survey of School and Public Library Staff

As expected, there are significant differences 1in the
kinds of services provided by school 1libraries and those
provided by public libraries in almost every area (Table
11.8.10). Public 1libraries are more likely to provide adu!t
programming although only 23% report doing so. Storytelling
and othe- childrens' programming 1is also done more often in
publ{:> 1ibraries than in schools, as is interlibrary loan. On
the other hand, schools are more 1ikely to provide laminating,
dubbing of tapes, production of materials and videotaping,
although these services are not wide-spread. Extensive
involvement in reference searches, maintenance and circulation
of audio-visual equipment, and the provision of a professional
teachers' collection are also more common in schools.

In terms of services offered, there are fewer differences
between libraries in r2gions and those not, the major
difference being in the provision of interlibrary loan service
in schools (Table 111.8.10). 82% of public 1ibrarfes not in
regions offer interlibrary lcan service while 97% of
regionalized 1ibraries do. Only 32% of the schools not in
regions report offering interlibrary loan service while 74% of
those with centralized systems do. There is also a difference
in production services offered, but the overall percentages are
so low that it is not really significant.

In turn, libraries that belong to a larger system receive
a variety of centralized services, the most common being
interlibrary loan service and the least common being on-line
access to commercial data bases (Table 1I1.B.11). The
differences between schools and public libraries parallel the
differences 1in services offered (Table II.B.12). Most
regionalized public 1libraries receive cataloging, ordering
processing, consultant services, books by mail, workshops,
rotating book collections, telephone reference, and special
services as well as interlibrary loan. Schools receive more
help with audio-visual materials and equipment and Taminating.

In short, school libraries tend to be smaller than public
libraries but both libraries attempt to provide many different
services to their patrons. School 1libraries and public
1{braries differ in the kinds of services they provide.
Libraries in regional systems seem to take advantage of the
services provided by the central agency.

17
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Phase One Research Results
Survey of School and Public Library Staff

3. What {s the education profile of the 1ibrarians?

Only 16% have less than a high school diploma, and 62%
have some post-secondary education including 30% with college
diplomas or university degrees. There are no differences among
librarians 1in any of the different library type groups (Tables
I.C.1, II.C.1, III.C.l).

Most of the librarians (83%2) are not currently taking
credit courses and on the average the last full-time study for
credit had been undertaken in 1969, last part-time study for
credit 1n 1978 (Table 1.C.2).

Public librarians in general are more 1ikely to have taken
previous library courses or participated in workshcps and
seminars than the school librarians (Table II.C.3) but public
1ibrarians not in regional systems are more likely than their
regionalized peers to have taken 1ibrary courses, workshops or
seminars. Regionalized school librarians were more likely to
have workshops or courses than those not 1in regions (Table
ITT.C.3). The overall percentage of people that participated
in courses, workshops or seminars is quite high ranging from a
Tow of 66% to a high of 85%,

In summary, the education level of the target group is
somewhat higher than anticipated but it has been a long time
since they last were enrolled in a steady program. No
differences were shown between librarians in any groups in this
regard.

The librarians were also asked to report on their
participation 1in distance education courses. 34% have taken
some kind of distance education course with the majority of
these indicating that they 1iked the course. Type of library
and reg;onalized status has no effect (Tables I1.C.5-6, 11.C.3,
I11.C.3).

Some of the comments made about distance education courses
are revealing and “onfirm the perceptions of distance edvcation
instructors associated with this project, i.e. that there is

no clear preference for any one form of instruction. Some
typical comments are:

I found it difficult to set time aside to work on a
correspondence course. It is too casy to put off
doing. It was convenient, however, to not have to
spend hours driving to attend classes.

Teleconference courses are really boring and hard to
keep your attention on. I found it difficult to
concentrate.
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Liked correspondence because I could work on it
during my own time, but missed having close contact
with my instructor. Some questions are hard to ask
over the phone.

Correspondence courses are too easy to keep putting
off. Teleconferencing 1is very good--I didn't 1ike
having to drive 30 miles in the winter to take them.

Teleconferencing presented problems regarding static
and interference on the line--difficult to
concentrate and have any continuity in a class. The
telephone tutor included in Athabasca University
cou;ses is an excellent idea and helped me a great
deal.

At first 1 was put off by listening and speaking to a
voice from a box. Now that I'm used to it I quite
enjoy my classes.

Enjoyed the module arrangement of the courses.
Appreciated being able ¢5 call 1in and discuss
problems with an instructor.

could work at my own speed. I set goals for myself
and I kept them by working harder some nights and
skipping other nights, this way ! could still be a
wife and mother and keep all my duties up without
taking away from anything or anyone.

The course was only available on cable T.¥. and I
had to travel 45 miles each way to view it. It was
ona 7:00 P.M. I had to leave home at §:00 Preparing
and having supper was difficult, as I don't get home
from work before 5:00 P.M. I would have preferred
video-taped lessons so I could watch them at a more
convenient time. Also I could have viewed part or
all of a program more than once if it had been
videotaped.

l' I 1iked the distance education courses because I
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4. What training needs do the librarians perceive?

The percentages of people who reported needing training in
various areas are displayed in Table Series 1.D, I1.D, and
IIT.D. Training needs, interests and learning preferences were
also correlated with age, 1length of service, and education.
These correlations are shown in Table Serjes IV A-C.

COLLECTION MANAGEMENT: In this area the needs ranged from 53%
to 73% indicating a high desire for courses in this area. Ir
no cases were differences among librarians in various types of
libraries significantiy different. Some typical comments are:

The ftems 1 checked under "probably need" are
currently done for me through Marigold, ruwever I
would be interested in learning obout them.

Always looking for new ideas!

As I have not had any formal training all of the
above areas, if offered to library clerks {(me for
example) would be most welcome.

For any aspect of librarianship it is always good to
tearn of new methods and if possible improve on the
present system used.

There is 3 limited requirement.

Most of the above con use reinforcements. The most
difficult task is to choose material and locate that
material.

Hard to answer as our Central office does most of the
above so0 I do not need to know.

I seem to be able to handle the various areas
satisfactorily.

I am very new to the system and find many areas
totally baffling.

Weeding of o0ld books are very hard as we have over
1000 donated books that are out dated.

ADMINISTRATION: Responses in this area varfed from 49% for
preparation of reports to a high of 72% for setting library
goals. Here there was a significant difference in perceived
need for training 1in arrangement of space and in selecting
library equipment, with school librarians indicating more need
(Table 1I1.D.3). Regfonalized public 1librarians re; -‘ed
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significantiy more need for training in setting up Jlibrary
files. Their response brings the pubiic 1ibrarian needs closer
to the school 1librarian needs (Table 1II1.D.3). Typical
comments in this area are:

As 1 am not in the library when classes are in there,
our basic concern is just keeping it in some kind of
order at present time.

Time for administration is very minimal when you are
only employee in the library.

In my position this is where I definitely would be
interested in training.

The 1ibrary board (rone of whom have courses in
1ibrary work) work as volunteers. They prepare the
budg: :

Am quite new so anything is an asset to my
performance as a librarian.

NEW TECHNOLOGY: In this area, the responses ranged from a Jow
of 44% for courses 1in on-line searching of databases {not
surprising) to a high of 78% for a course in microcomputer
applications for small libraries. Significant differences in
1ibrarians from various types of libraries occurred in the
prograaming area, the need for microcomputer applications, and
in selecting software (Table II1.D.5). Librarians  from
regionalized public 1l{braries reported more need for training
in prograrming and the educational value of microcomputers,
again putting their response closer to the school librarian
response {Table II1.D.5). Some typical comments are:

I don't think we're computerizing in near future, but
if we did I would need training.

I feel the cost of computers for a small library too
high to be justified. Would rather use the money for
books.

We're too small as yet to be able to afford this but
its got 1¢ be coming very soon.

Libraries in this Division will be last to use
computers.

We have several computers in our school and it would
be beneficial to expand their use in our Library.
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Unless the government forces us to do this, we will
not need help with this.

Does not apply.
Schools locally are making much use of computers.

Have a computer in library. Use “Source’. I have
taken many courses on computer use.

The trend is towards computers but I don't think I
want the changeover.

Do not know too much about microcomputers, so I don't
know if I have checked these squares appropriately.

USER SERVICES: In this area, the type of training desired
least 1s training in interlibrary loan (40%), special services
(38%), and adult materials (38%), while the most desired
training areas are programmine (77%), reference books (68%),
and children's materials (68%). The significant d{fferences
here occurred in the area of recommending adult materials
(higher for public iibrarians), recommending children's
materials (nigher for school 1librariars), and recommencing
Canadian materials (higher for school 1librarians) (Tables
IT1.D.7 and II1.D.7). There were no significant differences due
to regionalized status. Typical comments are:

Sma!l librarfes like ours can always use help in
selecting materials mostly because our budget is so
small, it would be great if we could get the best for
our money.

So many of these services are handled for us by
Parkland Regional.

I am seldom asked to recommend material.

Services are provided to and for a majority French
patrons. Almost all materials are French for
children juvenile, adult and seniors.

Have a lot of experience with children's, young
adults and Canadian materials. Library programs are
supposed to be done by the teachers.

We use the interlibrary loan on occasion.
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NON-PRINT MEDIA: The responses in this area rangez from 48% to
62% for percefved training needs (Tables I1.D.9, 1I.D.9,
I11.0.9) Surprisingly there were no differences among
1ibrarians from the different types of libraries. Typical
comments are:

Not needed at this school--maybe in future.
I.M.C. takes care of above.

Qur library does not have future plans for collecting
audfo-visual material and equipment mainly because of
the small amount of funding we receive.

Although I probably need more training in maintenance
and use of A/Y equipment, it interests me the least.

I have in the past done the audio-visual materials.
It would make it easfer if you had an {dea what you
were doing before you were told to start an
audio-visual program,

Please help; it sure would be appreciated.

OQur public 1library does not wuse audio-visual
equipment but our school library, which s
amalgamated with ours, uses this equipment. I would
1ike to Tearn more about the equipment so that our
library may use it some day.

DEALING WITH PEOPLE: The percentage of respondents perceiving
need for training in this area was the lowest overall, ranging
from 30% to 53%, but there were significant differences among
the groups with public librarians on the whole expressing more
desire for training than their school 1librarian counterparts.
Public 1librarians expressed more interest in learning to deal
with 1ibrary boards and in 1ibrary marketing, but there were no
significant differences when divided by region/non-region.
Typical comments are:

Re: staff supervision: My assistant and I work on
different days, so no supervision is needed.

As a library clerk we are not expected to do the
above and if we did I would expect a better rate of
pay. Pay reflects work in most cases. More
responsibility should be recognized and paid for.

Need a course on how to stop School Board from
cutting the library.
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Have had years of experience in most areas--have 10
children of my own and 35 grandchildren. I write a
weekly column for 2 local newspapers as PR for our
school.

I am very happy with our administration taking care
of all the above except dealing with children.

I dca't deal with management or with meetings.

I hope that dealing with children i{s "a natural
instinct of those peopie working in a public or
school library. Understanding children's needs and
likes and dislikes in literature is very important.

Children feel they need not 1isten tome as I am not
a teacher. This is very trying on my nerves.

in summary, a majority of people perceived a need for
training in a variety of areas with the laraest response in
collection management, microcomputer appiications, programming,
reference, and setting library goals.
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What are the perceived learning preferences?

Most of the respondents (94%) expressed interest in the
project (Table I.E.1), 1listing as their rcasons primarily
personal uporading and interest in doing a better Jjob (Tables
1.£.2, II.E.2, III.E.2). [here were no differences among
librarians from the various types of libraries.

Almost 79% felt that obtaining a certificate of some kind
was important and 68% thought that the courses should be
transferable to SAIT or Grant MacEwan (Table I.£.3). Schoo!l
librarians were more concerned about a certificate and about
transferabil{ty, as were public 1ibrarians in regional systems
(Tables II.E.3, II1.E.3).

There was no clear preference for length of time of the
program, whether it would run one year, two years, or allow for
people to take one or two courses/year although there was a
preference for the latter and no differences between 1ibrarians
in different types of libraries (Tables II.E.5, III.E.4). The
comments indicated no clear direction. Typical comments are:

Prefer summer or Easter Holidays.

During July and August--full days--with the provision
we could collect some form of pay for our attendance.
We still have to eat during those off months!

These courses I would prefer in the winter months as
I 1ive on a farm and our summers are busy.

In terms of 1learning method preferred, there was no
definite preference although satellite/cable television ranked
the lowest in desirabiiity with only 5% 1isting it as one of
their preferences (Table I.E.5). The only significant
differences among 1ibrarians based on library type were that
more school librarians would find video with written materials
preferable than public Tibrarians and more non-regional school
librarians would find audio-visual materials preferable than
regionalized school librarians would. However in both of these
cases the percentage of people 1isting these as preferences is
extremely low (Tables II.E.6-11, III.E.5). Typical comments
are:

I'd prefer to have an instructor available for
discussion, etc.

Definitely not teleconferencing.
I find that teleconference courses serve the purpose
of distance education very well.
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Because of my 1life-style, I prefer correspondence
course to do at my own time but a known instructor
that I could confer with.

Written materials alone means avoiding travelling and
the time travelling involves. Perhaps written
materials with some teleconferencing?

I would prefer not to do strictly written materials
or teleconferencing.

1 feel the video tapes give a more in depth view
because you are not only reading about items but are
also viewing it.

Since 1 have no AV equipment at home (VCR, etc) 1
would not be able to use AV materials.

Satellite/cable television would not be as convenient
as rural people would have to travel to a larger
center. We all have VCR's in our 1local schools so
could make better use of that media.

Teleconferencing is very hard to understand. We are
often cut off during transmission and miss important
comments.

One third of the librarians are willing o devote four to
five hours/week studying, preparing, or in class. One third
are willing to work longer on such a program (Table I.E.6,
I1.£.12, III.E.6). 80% are willing to drive to a central
location at least once/month, with school 1ibrarians slightly
more willing ¢tc drive (Tables 1Il.E.13-14, III.E.7-8). An
acceptable Tength of time to drive is not more than one hour
for most people. Only 10% are willing to drive more than one
hour,
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Taken together, these data indicate that flexibility 1in
design of a curriculum will be important as +i11 the granting
of a certificate of some kind upon successful completion.

Stud¥ time should not require more than five hours/week and any
driving that is involved should be not more than one hour

once/month, although there 1s indication that a large
percentage would drive a lesser amount of time more often.
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Do age, years of 1ibrary experience, or education have any
effect on the responses?

Analysis of the relationship between age, experience, and
education on the one hand, and training needs and preferences,
on the other, revealed that these variables have surprisingly
1ittle effect on 1librarian attitudes to further training.
There were some significant differences with respect to course
needs (Table IV.A.1) with people over forty being less likely
to desire courses in some areas. They were also less likely to
care about credit and transferability (Table IV.A.2). Older
people also tended to prefer a two-year program more than
people under forty years old. People with more education
tended to prefer a one-year program and were less likely to
prefer written materials alone. There were no other
significant differences in responses that could be correlated
with age, education, or years of work experience.
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SURYEY OF SCHOOL SUPERINTENDENTS

Appendix V contains the tables for responses to the Survey of

School Superintendents.

School Superintendents report that 95% of their librarians are paid

and 72% have the salary set on a common grid (Tables V.1, v.2)

In 71% of the school districts polled, formal training is not
required for 1library persornel. Those who are trained seem to have a
wide variety of training (Table V.4) (In selecting the sample to survey,
school districts which have a practice of hiring trained 1{brarians and

teacher-Tibrarians were excluded.)

Most superintendents would en:zourage librarians to participate in a
training program. They would do it in a number of different ways, the

most commonly cited being payment for course fees and "verbal or written

encouragement” (Table V.5).
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A1l respondents indicated they would hire a trained person over an
untrained one and 94% would hire the trained one even if they had to pay

more. (How much more they would be willing to pay was not specified.)
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SURVEY OF LIBRARY BOARD CHAIRPERSONS

Appendix ¥I contains the tables for responses to the Survey of

Library Board Chairpersons.

Library Board chairpersons report that in 70% of the cases
librarians are paid a salary and 19% receive an honorarium (Table VI.1).
In 85% of the cases the salary or honorarium is set by the Library Board

(Table Vv1.2)

Just over half of the librarians (55%} have some training, the most
common being attendance at workshops (Tables VI.3, VI.4). Like school
superintendents, Library Board chairpersons would encourage 1librarians

to participate in a training program and most would do so by paying for

course fees or providing “verbal or written encouragers (Table VI.5).
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Almost all of the chairpersons (91%) would hire a trained person
over an untrained person {if there were no salary difference and 75%
would hire a trained person even if it involved paying that person more
(Table VI1.6). (Again, how much more they would be willing to pay was
not specified.)

These results indicate that school superintendents and Library
Board chairpersons would support a training program and provide some

kind of encouragement to their staffs.
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PHASE ONE RESEARCH RESULTS
SURVEY OF FURTHER EDUCATION COUNCIL COORDINATORS
AND CONSORTIA DIRECTORS

Appendix YII contains the tables of responses ¢o the Survey of

Further Education Council Coordinators and Consortia Directors.

There were two objectives involved in surveying these groups: to
determine the availability of material/equipment resources and to

determine the availability of human resources.

Table VII.1 indicates that there is little equipment generally
available for individuals to borrow. In general more equipment is
available to groups actually using it in the building. The results
indicate that relying on any piece of equip...t being widely avajlable
in any manner is impossible. The most -cmmon types of equipment are VHS
video-cassette players, audio-cassette players, slide projectors,
overhead projectors, 16mm projectors, and microcomputers. But even with
these, percentage of availability ranges from 31% to 48% for use in the
building that houses the equipment. In 68% of the cases the equipment
is located in the school system (Table VII.2).
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Survey of Further Education Councii Coordinateors/Consortia Directors
Virtually all (98%) of the Further Education Coordinators and

Consortia Directors reported having conference rooms or classrooms

available for use and 56% had teleronferencing facilities (Table VII.3).

In terms of human resources, 85% identified people available as exam

supervisors but only 46% i{dentified availability of possible local
teachers (Table VII.4)

The lack of general availability of equipment and people i{ndicates
the need for a very flexible format for the program, one that can take
advantage of what is available but also does not rely too heavily on

general access to specific types of equipment.
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MEETINGS WITH CONSULTANTS

In addition to the written questionnaires, thirteen library
consultants knowledgeable about rural 1ibrarians in Alberta were asked
to identify the training needs. of the target population. These
consultants are listed 1in the Human Resources section of this report.
Using a modified task 11st based on the one used &n the CLA Project
Progress report, the consultants analysed 595 specific tasks and
identified somewhat different needs than those identified by rural

1ibrarians.

In general, the consultants stressed the need for training in
dealing with people (management of volunteers, marketing, etc.) and user
services (reference, programming, etc.)and de-emphasized the need for

training in collection management (cataloging, acquisitions, etc.)

In their view, the underlying theme of such a training program
should be to foster the understanding that the purpose of every library

procedure must be to provide efficient and effective service for the
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library's patrons. They also stressed the value of training the
1ibrarians to use resources already available rather than trying to do
everything on their own. There was some concern about possidle
differences in needs of 1ibrarians in regional and non-regional systems

but the survey results swow 1{ttle difference in their perceived needs.

The main areas of concern voiced by the consultants can be grouped

by potential course area.

In the area of ccllection development, formulating a collection
development policy 1in conjunction with the 1library boards or with
principals and teachers was considered very important. It was noted
that weeding the collection should be vicued as a form of "deselection"
and one step on the way to buflding a quality collection. The setting

up and maistenance of consideration files was also viewed as important.

In the area of collection organization, rural 1librarians should
understand the benefits of standardized cataloging and the usefulness of
maintaining a shelf 1ist. They should also be taught the economics of
buying prepared cataloging or of using that provided by regions, as well
as how to use the CIP data in books. Assigning original classification

numbers was given low priority, however skill in filing catalog entries

was given 2 high priority.

In the area of acquisitions, development of standard procedures was

stressed as was maintenance of an on order file. It was also felt that
Tibrarians needed training in submitting proper order data and in

fi11ing out order forms.
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The areas stressed in circulation were procedures and policies in
general, and 'overdue and reserve system procedures in particular. How
to handie complaints and the possibie applications of computer systems

were also cited as areas in which the librarians needed training.

The acquisition and use of a basic reference collection was
considered very important, as well as the use of the zenith telephone

number for help with reference questions.

Basic 1ibrary management needs with high priority included
preparation of a budget, writing reports, setting goals and maintaining
proper files. Setting goals and development of a budget should be
taught with the emphasis on development in conjunction with the library
board or with principals and teachers, as appropriate. Trafning 1in
dealing with 1library boards and administrators was considered very

important.

In the area of programming and reader guidance, needs assessment

and the use of available services were stressed.
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PHASE ONE IMPLICATIONS AND CONCLUSIONS

Based on the survey findings, literature review, and discussion
with informed parties, certain conclusions which have implications for

curriculum design can be drawn.

Continuation of the project. The most important conclusion to be
drawn from the various survey responses, {s that the project should
continue. 94% of the respondents (a total of almost 800 people)

expressed ernthusiasm about and interest in the project.

Study skills component. Because the average date for involvement
in full time study was 1969 and for part-time study was 1978, a study
skills component incorporating techniques for reading and reviewing,
note-taking, time management, exam writing, etc. will most likely be

necessary.

Choice 10 curriculum components. The high number of respondents
Indicating participation 1in courses, workshops and seminars indicate a

willingness on the part of librarians to learn more. This participation
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combined with an average of six years of library experience, suggests
that the opportunity for a certain amount of choice in the curriculum is

desirabple in order to acknowledge previous training and experience.

Common core of courses. A common core of courses can be fdentified
that will meet the needs of the 1librarians in all the groups, but
elective courses can provide for the real differences in services and
training needs between school 1librarians and public librarians. For
example, although schocl 1ibrarians and public librarians differ in the
kinds of services they provide there were few significant differences in
types of training needed. While school librarians tend to offer more
clerical and non-print oriented services, their perception of training
needs in these areas was not significantly different than that of the
public 1librarians. Also, while librarians in regional systems seem to
take advantage of the services provided by the central agency,
Tibrarjans in two-thirds of all the libraries have no central services
available. The greatest difference in this area s the lack of
interiibrary loan service for schools without centralized services.
Again, whether or not the librarian worked in a library belonging to a
regional system, made little difference in terms of her perceived

training needs.

Delivery modes. A variety of delivery modes will be necessary due
to the distance that many librar{fans live from a town, the dislike for
travelling in the winter, and the lack of available resources. There is
little agreement about the advantages or disadvantages of various

distance education formats. For example, while some 1librarians found
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that teleconferencing is boring, involves undesfrable driving and has
technical problems, others enjcy it because it provides interaction with
instructor and other students. Some of the lidbrarians liked
correspondence courses which do not involve driving and provide the
opportunity for self-pacing, but others found the lack of externally
imposed pacing difficult. The comments on video courses revealed the
same disparity 1in comments with some librarians finding them difficult
because of the time of broadcast or lack of equipment and lack of
interaction with instructor and students, but others reporting that the
video format 1{llustrates points more clearly. Written materials
supplemented with videotapes and written materials supplemented with
group discussions were most preferred method of 1learning but the
strength of this preference was still not strong. Research indicates
that there is a need for individualized instruction combined with pacing
and instructor contact. It should also be kept in mind that delivery
method and media must suit the objectives of the course, as well as the

needs of the target groups.

On the whole, the librarians were not interested in driving during
the winter but most would be willing to travel to a central location
within an hour's drive of their homes about once/month. Once curriculum
and course objectives are set, the appropriate media and delivery format
will be chosen, hopefully aveiding a lot of winter travel for the

students, but also providing some personal contact.
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Student time. Courses should be designed to provide flexibility in
the amount of time required each week for preparation, class time, and
assignments. For example, one third of the librarians are willing to
devote four to five hours/week studying, preparing, or in class. One
third are willing to work longer on such a program. Some of the
librarians work as little as one hour/week while others work more than
forty hours/week. There were preferences expressed for completing the
program {n one or two years, and also preferences expressed for taking

only one or two courses/year.

Certification and transferability. There is a strong preference
for a certificate uf some kind acknowledging satisfactory completion of
the curriculum. There 1s a1so‘ a preference for hiving courses
transferable to the SAIT or Grant MacEwan Library Technician programs.
However, instructors involved in the distance education courses at SAIT
and Grant MacEwan feel that the respondents may not understand the
length and complexity of the program and the necessity for completing
the technician program on campus. Since the survey, the project
coordinator has discussed this perception at a meeting with
approximately thirty rural Jlibrarians (most of whom were survey
respondents). The discussion revealed that most had 1little notion of
what was involved 1in completing a library technician program. They
admitted that their opportunities for completing the diploma program on
campus in Calgary or Edmonton were remote. It is clear that the
certification and transferability dissues are more complex than the
responses  from the survey would 1indicate. The advice and
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recommendations of stakeholders will also be considered in the

determination of these jssues.

In summary, any curriculum must be flexible enough to meet the
needs of a disparate, yet similar group of students, whose libraries are
small and widely scattered throughout the province. While course needs
are simflar, the distances and availability of equipment and human

reso'rces vary considerably as do preferred learning styles.

As expected, a basic training program would be supported by schoo!l
superintendents and 1library board chairpersons, but library staff, for

the most part, could at best expect payment for course fees only.
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PHASE ONE SUMMARY OF PROCEDURES

The following is a summary of how the procedures detailed in the

original Innovative Projects Proposal for Phase One were accomplished.

(a) CLA's Project Progress Task Analysis Instrument was used as
the definition of common library tasks. This was used for
grouping tasks into possible "course"” 1items and used 1in
large questionnaire sent to rural library personnel. It
was also used in discussion with consultants throughout the
province for identification of relevant tasks performed in

rural 1ibraries in Alberta.

(b) Informants familiar with operation of rural public and
school 1libraries were consulted to delineate key common
tasks: done using CLA's Task 1ist (above), informal and
formal discussion groups on February 25 and March 1, to be

followed up in the latter part of April.
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Phase One Summary of Procedures

{c) Sample of target groups were surveyed to validate listing
of tasks and assigned priority was done in personal

discussions with the pilot groups.

(d) Survey results (both questionnaires and data from
consultants) were analysed as a basis for selection of
instructional units to be developed based on commonality of
tasks across settings, priority in termms of successful
Tibrary operation, existence of other available training,
and feasibility of distance mode training within budget
allocation. The formal blueprint for the curriculum is
being developed and several basic course components will be

selected for inftial development.

2. The survey of staff working in rural public and schoo!
libraries i{dentified the general demographics and design and
delivery parameters, as reported in the section entitled Phase

One.

3. The survey of consortia and Further Education Councils revealed
some pctential delivery institution characteristics. Meetings

were also held with people experienced in delivery methods and
instructional design from Athabasca University, the University

of Alberta, SAIT, Grant Mactwan Community College, and Access
Network. This area will be explored further as the curriculum

takes form and pilot groups are identified.
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5.

Phase One Summary of Procedures

Two groups of stakeholders were surveyed to determine financial
resources available to encourage staff upgrading. These
results are reported in Part One. Consultation still needs to
be undertaken with representatives of stakeholder groups on our
advisory committee, notably Alberta Culture and Alberta

Education.

Relationship of training to existing levels of 1ibrary

education:

(a) The target group indicated the importance of credit

transferability, or alternate form of credential.

(b) Major stakeholders need to be consulted to determine
impiications of credentialling and transferability. This
area will be inftiated at the April advisory meeting and
followed up with discussions with other stakeholder groups.
Alternative methods of credentialling need to be more fully

explored.
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PHASE TWO/THREE
SPECIFIC OBJECTIVES

The phases for this project are not sequential phases, but were

divided 1in the proposal i{n terms of the major activity of the phase.

Thus, over the duration of the project, the phases will overlap.

Specific objectives for the second phase of this : -oject are to:

1. settlie the credentialing issues with major stakeholders and the
advisory commi ttee,

2. outline a basic curriculum based on survey data and consultant
input,

3. develop design parameters and write specific cbjectives for
each instructional unit,

4. determine relevant courses already available in the province
and review existing relevant material, deciding its potential
for modification and use in a distance mode,

5. contract and orient content experts in development of
instructional units,

6. write, edit, and produce courseware, including audio, visual,
and graphic support materials, in a form sujtable for field
testing,

7. develop competency-based course evaluation instruments,
including pre-tests and post-tests for each instructional unit,
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Phase Two/Three
Specific Objectives

8. revise the field-tested courses and begin to develop the
balance of the courses,
9. determine possible cost-effective delivery methods, and

10. establish nature of cooperation among other institutions.

Once the behavioral objectives for the curriculum are determined,
delivery methods can be better {dentified keeping in mind that the media
and delivery method must suit the course objectives as well as the
target groups. Research indicates a need for individualized instruction

combined with pacing and contact with an instructor in some fashion.

For Phase Three, ,the objectives are to:

1. select field test sites, considering the mode of instruction,
the delivery system, and the availability of adequate numbers
of students (in the pilot phase, a variety of delivery methods
may be tested involving a group physically located in one area
and a group widely scattered geographically),

2. deliver courses to the sites selected, and

3. evaluate the effectiveness of the courses delivered using the
pretest and post-test evaluation instruments, and

4. make recommendations based on the tested modes of instruction
and delivery for the establishment of the post-project delivery
system and network.

03
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PHASE TWO/THREE
TIMEL INE

On the following pages are revised timelines for the completion of

the specific objectives for Phase Two/Three.
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Phase Two/Three
Timeline

Phase Two: Development of Instructional Units

---------------------------------- *P---{F-- -*'-n-‘**---*hn—-+F-—-1?——-4L-- -1r-....-1r.._..1r-_..-+---v---d---{k---w---“---

APR 85 - AUS 86 AIPMIJIJIASJOIN|D}JI|F IMIAIM]J]J]A
PIAJUITUJUTEJCIO]JE}JAJE]JA|JPLAJU U U
RIYINJL|G{PIT|VY]|CI{N|BIRIRIY|N{JLIG

Prp . —‘L-——ﬁP_-—‘P-- -1‘---“_—-*}'—-'-"#---#*-——'{L—— —‘L---‘ ----- L---q#---{t----d}_-.‘

Determine certification XiX{Xjipxixix
OQutline basic curriculum

with design parameters X1 X | X
Write specific objectives
' for each instructional unit XTI X I X1 XiXiX
Research existing material X | X | X

Contract and orient
content experts X
Write, edit, and produce
courseware, including audio,
visual, and graphic
support materials
- for field testing X XXt X1 X
- other units
Develop competency-based
course evaluation instruments,
including pre-tests and
post-tests for each
instructional unit X | X | X XXX X | X
Revise the field-tested courses X X I X i x| X|X
Determine cost-effective delivery
methods X (X X X1 X1 X1 X x{xiX
Establish nature of cooperation
among other institutions XX XX (X XXX X | X{X|X
Prepare and submit Phase Two
report X | X
---------------------------------- LTI TR YU YU SRR S S NS VI e S Sepnn TR SRS TUpu Yy Qe
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Phase Two/Three
Timeline

‘hase Three: Field Test
---------------------------------- ﬁ---%---ﬂ---ﬂ---#---“--—+---+---+---+---#---T---%---#---#---#---%--1
PR 85 - AUG 86 AJMIJJJJAIS]ITOINIDI{IIFIMIAIMIIIJI!A
PIYAJUJUJULE]JC|OlE|JALELAIPIATUD]IULU
RIYINJLIG}IPIT|IVICINI{BJRJRIYINILIG

SHUR S SV SHOR SEDN VEIVIN S SE SIS S S SN SR S S S Sy

select field test sites X X1 X
Jeliver courses to the sites

selected X X XXX | X! X|x1!X
:valuate effectiveness of courses

delivered X1 X X1 X

lecommend procedures for
establishment of the
post-project delivery system

and network X {1 X | X
‘repare and submit Phase Three
report X X
----------------------------------- r---4---+---¢---#---L---+_--L---¢---+---$---L---+---+---#---#---+---
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PHASE TWO/THREE
BUDGET

On the following pages is the revised budget for Phase Two/Three.
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Phase Two/Three
Budget

ADYANCED ED GMCC SAIT

- D D D D GS SR D o En an am S S M En A Gn En S e ) D S P Gm am En AT R GE M D D ME S N D R D SR A e D EE S an SR AT G P AP A Gn ) SR GE An A An an D R an D D an es ee am
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Personnel costs
Project coordinator coveroff 3,680
Secretarial support 2,250 2,450
External Evaluator 3,524
Project management team 2,000 1,950
Course authoring 4,050 7,000 2,000
Field test instructors

Non-personnal cnsts
Office supplies, telephone,
postage, computer time 300 1,140
Travel 1,000 150
Course production
Field test

D SR Sm SN SR D D SR SR SR SR AR R N S G En N AR A R D D G e T ED n G e AR SR AR D e S an GF G G En P ES En A S e D SR SR SR GP G RS G G an SR M G En SR e A Y am we e A
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Personnel costs
Project coordinator coveroff 4,600
Secretarial support 2,250 2,450
External Evaluator 1,290
Project management team 2,000 1,950
Course authoring 4,600 1,000
Field test instructors 1,330

Non-personnel costs

Office supplies, telephone,
postage, computer time 300 1,140

Travel 1,000 150
Course production 3,300 1,250 2,000
Field test
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Quarter total 20,470 3,400 9,540
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I Phase Two/Three
Budget
l October, November, December ‘85 ADVANCED ED GMCC SAIT
l Personnel costs
Project coordinator coveroff 6,900
Secretarial support 2,250 2,450
External Evaluator 1,290
Project management team 2,000 1,950
Course authoring. 4,800 1,500
l Field test instructors 4,000
Non-personnel costs
l Office supplies, telephone,
postage, computer time 300 1,140
Travel 1,000 150
Course production 3,200 1,250 2,000
l Field test 2,500
' Quarter total 23,740 3,400 11,540
l January, February, March '86
Personnel costs
l Project coordinator coveroff 6,900
Secretarial support 2,250 2,450
External Evaluator 1,290
' Project management team 2,000 1,950
Course authoring 4,500 2,000
Field test instructors 4,000
l Non-personnel costs
Office supplies, telephone,
postage, computer time 300 1,140
l Travel 1,000 150
Course production 3,200 1,250 2,000
Field test 2,500
l Quarter total 56,&45 ) 5:;06- “12,040
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Phase Two/Three
Budget

R A SR an S SR e G ) m SR A Gm Y G SR AR S S G ES SR AR EN SR ES G G G N ST ED e Em A S AN Em A S R mP S S A SN EE G R R A AR R G EE A A e D N R En mm WS e A
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Personnel costs

Project coordinator coveroff 4,600
Secretarial support 2,250 2,450
External Evaluator 1,290
Project management team 2,000 1,950
Course authoring 4,800 2,000
Fiald test instructors 2,670

Non-personnel costs
Office supplies, telephone,

postage, computer time 300 1,140

Travel 1,000 150
Course production 3,300 1,250 2,000
Field test 2,000
Quarter total 20,210 3,400 11,540

SRR MR G SR DG AR SR T R R DR G 6 G I S G SR SR G G Em R Em A 4R W A A G S S e S D NS e G A G S A A S G D W G NP S e e e O Em Em AN e WP A

July, August ‘86

el i el R Rl L Tyt ———

Personnel costs
Project coordinator coveroff

Secretarial support 1,500 1,633
External Evaluator 860

Project management team 1,317 1,333
Course authoring 1,770 834

Field test instructors

Non-personnel costs
Office supplies, telephone,

postage, computer time 200 767
Travel 666 100
Course production 2,000 2,000
Field test
Quarter total T 6,996 1,817 6,567
Total project costs 118,360 26,850 69,200
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HUMAN RESOURCES

Beryl Anderson, Chief, Library Documentation Centre, National Library of
Canada. Re: Non-professional library training programs, current
research.

Pat Cavill, Director, Marigold Regional Library. Re: Curriculum
development and task analysis, public libraries in regional library
systems. ‘

Barbara Clubb, Assistant Director, Library Services, Alberta Culture.
Re: Curriculum development, rural public libraries.

Dan Coldeway, Instructional Developer, Liberal Studies, Athabasca

University. Re: Instructional design and distance delivery principles
and techniques, concerns about managing course authors.

Doug Crawford, Learning Systems, Alberta Advanced Education. Re:
Projects underway 1in Alberta that might have relevance to our project,
happenings in various delivery network projects.

Ga4l Crawford, Instructional Developer, Athabasca University [on
sabbatical]. Re: OMNISIM and basic instructional design principles.

Bert Einsfedel, Associate Professor, Public Administration, Faculty of
Extension, University of Alberta. Re: Local Government Studies
distance education program, distance delivery system.

Blanche Friderichson, Library Consultant, Edmonton Regional Office,
Alberta Education. Re: Curriculum design and task analysis, school
1ibraries.

Ne{l Henry, Vice-President, University Services, Athabasca University.
Re: Contracting external authors, financial arrangements, contracts and
concerns,
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Human Resources

Jocelyne LeVel, Acting Director, New Brunswick Library Services. Re:
New Brunswick community librarian's course.

Ronald Mackenzie, Consultant, Library Services Branch, Ministry of
Provincial Secretary and Govermment Services, Province of British
Columbia. Re: British Columbia Community Librarian's Course, revision,
delivery methods, acceptance of program.

Richard McKenzfe, North East Libraries Interim Project. Re: Regional
Library Nevelopment, possible pilot area sites for program.

Gerrd Nakcnechny, Nursing Refresher Program, Grant MacEwan Community
College. Re: Delivery system for refresher courses, local brokers, CML
use.

Paul Nedza, Director, Medfa Services and Course Materials, Athabasca
University. Re: Course design and production, print, audio and video
components, teleconferencing.

Mary Norton, Consultant, Further Education Services, Alberta Advanced
Education. Re: Further Education Councils.

Diane Osberg, Assistant Director of Continuing Education, Southern
Alberta Institute of Technology. Re: Further Education Councils,
Consortia, delivery systems, teleconferencing.

Allen Ponak, Associate Professor, Faculty of Management, University of
Calgary. Re: Survey design and statistical analysis.

Gene Rubin, Instructional Developer, Administrative Studies, Athabasca
University. Re: Instructional design and distance delivery, computer
system for tracking progress of individual students.

Anne Ryan, Coordinator, Life Education, Family and Community Services,
Strathcona County. Adult education and continuing education programs,

Charles Shobe, Director of Educational Services, Adult Education, ACCESS
Network. Re: Access' distribution and production roles, happenings in
their software acquisitions/distribution system, the satellite receiving
dish project.

Carin Somers, Provincial Librarian, Nova Scotia Provincial Litrary. Re:
Nova Scotia's community librarian's course.

Michae! Szabo, Manager, Instructional Systems, Computing Services,
University of Alberta. Re: Plato software accessibility to the public,
Edu-1ink, OMNISIM authoring system.
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Human Resources

Bernard Yavrek, Director, Center for the Study of Rural Librarfanship,
Clarion University of Pennsylvania. Re: The Center's publications,
research and workshops.

Petar Yon Stein, Assistant Director of Instruction {(CML), Southern

Alberta Institute of Technology. Re: Use of the CML system for
distan-e delivery.

Jan Willifams, Program Coordinator, EMT Ambulance, Southern Alberta
Institute of Technology. Re: Emergency Medical Technician: Ambulance
program, delivery systems, CML use.

Judy Woods, Learning Systems, Alberta Advanced Education. Re: MICRO
Network.

Perry Zukiwsky, Coordinator, MICRO Network, Program Planning and
Development, Albert Advanced Education. Re: MICRO Network.

In addition, the following people were involved in the curriculum
meetings held with consultants.

Elaine Boychuk, College Librarian, Mount Royal College (former
consultant for Alberta Culture Library Services).

Bonnfe Gray, Consultant, Alberta Culture Library Services.

Tony Fell, Program Head, Library Technician, Grant MacEwan Community
College.

Louise Frolek, Consultant, Yellowhead Regional Library.
Rowena Lund, Consultant, Marigold Regional Library.

Wesla Maguire, Coordinator for Library Services to the Handicapped,
Alberta Culture.

Audrey Mark, Consultant, Marigold Regional Library.
Pat McNamee, Consultant, Alberta Culture Library Services.
Chris Nelson, Consultant, Alberta Culture Library Services.

Mike Parkinson, Distance Education Coordinator, Library and Information
Technology, Southern Alberta Institute of Technology.

Ariene Thompson, Consultant, Yellowhead Regional Library.

Melody Wood, Consultant, Parkland Regional Library.
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RURAL LIBRARY TRAINING PROJECT
EXTERNAL EVALUATION OF PHASE ONE

Phase Onz of tne Project had the following stated objective:

To assess the characteristics of staff in rural school and

public Tibraries and the nature of their trazining needs.

The objective was successfully achieved. On the basis of an
extensive survey of Tibrary staff in the target group and of other
relevant stakeholders (e.g., library boards and school superintendents),
it was clearly established that rural VYibrarians are interested in
further trainirg, see a need for traiuing in a large number of important
areas (e.g, collection management), and that resources necessary for
training delivery are accessible. It was also established that support
for such a training program exists within organizations which employ

rurai librarians. Sub-group analysis revealed a common core of training

needs that cuts across public/school and regional/non-regional library

differences.
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External Evaluation of Phase One

In terms of methodology the research and analysis necessary for the
completion of Phase One conformed to accepted methodological standards.
Following pirc-testing, data was collected via self-administered
questionnaires sent to rural librarians, school superintendents, 1ibrary
boards, further education councils, consortia, and colleges. Response
rates ranged from 64 percent on the librarian survey to 42 percent on
the survey of further education covncils, consortia, and colleges.
Based on site visitation, pre-test results, discussions with informed
parties, and comparison of early respondents to late respondents (on the

librarian survey}, no evidence of non-response bias emerged.

A1l statistical analysis was conducted by computer using SPSS,
Release 9.1. Frequency distributions were generated to provide certain
summary stacistics and data breakdowns. In the sub-group analysis,
comparison-of-means tests (two sub-groups) and analysis of variance (3
sub-groups) were used for continuous variables. Chi-square tests were
performed for sub-group analysis involving ordinal data (for further
elaboration of these statistical procedures, See Hubert Blalock, Social

Statistics, 2nd ed., New York: McGraw-Hill, 1972).

Consistent with widely accepted norms for research of this kind, a
significance Tlevel of p < .05 was used as the cut-off point for deeming
differences statistically significant (i.e., rejecting the null
hypotheses that the means/distributions are in fact equal). The written
discussion in the Phase One report of the data analysis is an accurate

reflection of the data and the conclusions drawn from the statistical
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External Evaluation of Phase One
findings flow clearly from the research results.

Finally, it is my cpinion that the Project Management Team as a
group are competent, energetic, and highly motiv=ted. In particular, I
have been impressed with the Program Supervisor {Gary MacDonald) and
Project Coordinator (Marilyn Ming) who were responsible for completing

Phase One on schedule despite severe time constraints.

In summary, based on progress to date, the Project is on-track.
Phase One has been conducted competently and expeditiously. Training
needs for rural librarians have clearly been identified and a great deal
of relevant information on delivery modes and resource availability has
also been clicited. The Project Management Team gives every indication
of possessing the skills and motivation to successfully complete the

ne.t phases of the project.

Allen Ponak, Ph.D.
Associate Professor
Faculty of Managzment
University of Calgary
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APPENDIX I
LIBRARY STAFF SURVEY: FREQUENCY DISTRIBUTIONS

Table Series I.A
DEMOGRAPHIC AND J0OB RELATED CHARACTERISTICS

STAFF AGE

STAFF GENDER

DRIVING TIME TO CITY (OVER 5000)
WORK HOURS PER WEEK

LENGTH OF SERVICE

EMPLOYMENT STATUS

TYPE OF SUPERVISION RECEIVED
SUPERVISION PROVIDED




Appendix 1
Library Staff Survey: Frequency Distributions

Table
Table
Table
Table
Table
Table
Table
Table
Table
Table

Table

Table
Taole
Table
Table
Table

Table

[.B.1
1.B.2
1.8.3
I1.8.4
I.8.5
I.B.6

I.B.10
[.8.11

I.C.1

I'C’S
1.C.4

Table Series 1.B

CHARACTERISTICS OF LIBRARIANS

LIBRARY TYPE

LIBRARY TYPE BY MAJOR CATEGORY
REGIONAL NATURE OF LIBRARY

LIBRARY SIZE: BOOKS

LIBRARY SIZE: PERICDICALS

LIBRARY SIZE: AUDIO VISUAL ITEMS

LIBRARY SIZE INCREASE LAST TWO YEARS
LIBRARY USE INCREASE LAST TWO YEARS

WEEKLY LIBRARY HOURS

LIBRARY SERVICES PROVIDED
CENTRAL LIBRARY SERVICES RECEIVED

HIGHEST LEVEL OF EDUCATION

CURRENT CREDIT COURSES IN ANY FIELD

PREVIOUS LIBRARY COURSES, WORKSHOPS OR SEMINARS
PREVIOUS LIBRARY COURSES BY INSTITUTION

PREVIOUS DISTANCE EUUCATION COURSES IN ANY FIELD
ATTITUDE TOWARD DISTANCE EDUCATION COURSES TAKEN IN ANY

FIELD

Table Series I.C

STAFF ZDUCATIONAL BACKGROUND

A-2




Table
Table
Table
Table
Table
Table
Table
Table
Table
Table
Table
Table

Table
Table
Table
Table

Table
Table

Table

Table

I.D.1
1.D.2
1.0.3
1.D.4
I.D.5
1.D.6
1.D.7
1.0.8
I.D.9
1.D.10
I.0.11
I.D.12

I.E.1
I.£.2
[.E.3
I.£.4

I.E.5
I.E.s

ICE.7
I.t.8

Appendix 1
Library Staff Survey: Frequency Distributions

Table Series I1.D
SELF-REPORTED TRAINING NEEDS

COLLECTION MANAGEMENT: INDIVIDUAL ITEMS
COLLECTION MANAGEMENT: TOTAL TRAINING NEEDS
ADMINISTRATION: INDIVIDUAL ITEMS
ADMINISTRATION: TOTAL TRAINING NEEDS

AUTOMATION AND NEW TECHNOLOGY: INDIVIDUAL ITEMS
AUTOMATION AND NEW TECHNOLOGY: TOTAL TRAINING NEEDS
USER SERVICES: INDIVIDUAL TRAINING ITEMS

USER SERVICES: TOTAL TRAINING NEEDS

NON-PRINT MEDIA: INDIVIDUAL TRAINING ITEMS
NON-PRINT MEDIA: TOTAL TRAINING NEEDS

DEALING WITH PEOPLE: INDIVIDUAL TRAINING NEEDS
DEALING WITH PEOPLE: TOTAL TRAINING NEEDS

Tabie Series I.E
LEARNING PREFERENCES

INTEREST IN RECEIVING LIBRARY COURSE INFORMATION
REASONS FOR INTEREST IN LIBRARY TRAINING
IMPORTANCE OF CERTIFICATE OR CREDIT TRANSFER
PROGRAM TYPE DESIRABILITY

LEARNING METHOD DESIRABILITY
TIME WILLING TO DEVOTE TO PROGRAM

FREQUENCY WILLING TO MEET AT CENTRAL LOCATION
LENGTH OF TIME WILLING TO TRAVEL TO MEETING
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Appendix !
Library Staff Survey: Frequency Distributions

-------------------------------------------

Table Series I.A
Demographic and Job Related Characteristics

D D b mn SR AR TR MR mn S G G i wn pd Sn R N R AP R AR R AR TR ST b e A8 e M GE R P e SR SR e S e

Table I.A.1

STAFF AGE

Age Group Percentage
Under 20 0.8
20 - 29 12.6
30 - 39 36.1
40 - 49 29.9
50 - 59 15.2
60 and over 5.4
N = 499

Table I.A.2

STAFF GENDER
Gender Percentage
Male 3.6
Female 96.4
N = 499
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Appendix I
Library Staff Survey: Freguency Distributions

Table 1.A.3
DRIVING TIME TO CITY (OVER 5000)

S e g W P G Gn G G G ST M L Gh G R TP Gn WP ey By A wn T R W -,

Time (Minutes) Percentage
Zero (1ive in city) 12.1
5-30 19.4
31 - 60 31.2
61 ~ 90 13.6
91 - 120 9.8
over 120 13.9

AT A S e s D Y D R G D L SR D G P G G G Em VS W D D G G G G b G G D A A

N = 494 Mean = 85 minutes

Tabie I1.A.4
WORK HOURS PER WEEK

- . - O i L L D G G G G S L e R S S W A W . AW

Hours Percentage
Less than 10 21.5
10 - 19 22.6
20 - 29 19.3
30 and over 36.6

D R N S G - S G4 AT Eh A Gn A WD T Gy PR an e e

N = 492 Mean = 21.3 hours

Table I.A.5

LENGTH OF SERVICE

Years Percentage
2 or less 23.9
3 -5 29.2
6 - 18.9
g - 11 14.7
12 or more 13.3
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Appendix I
Library Staff Survey: Frequency Distributions

Table I.A.6
EMPLOYMENT STATUS

s mm S e m e G SR S S s S s G R AR S P R D NN ED D D ED ED ED D e e Em ER R S e e ER am A

Status Percentage
Yolunteers 5.4
Paid 90.4
Combined 4.2

N = 501

Table I.A.7
TYPE OF SUPERVISION RECEIVED

- D S AR D AP S R P D SR S R AR G AP A% s B P R BE R En AP me ek Em En S

Supervision Percentage
Supervised by Librarian 14.8
Supervised by Non-1ibrarian 20.7
Not under Supervision h4 .4

N =496

Table 1.A.8
SUPERYISION PROYIDED

- O - Y D S S S SR M D S S SR ED G ED e D SR D T ED M e ER R MR SR e e e

Number of Adults Supervised Percentage
0 64.5
1 11.0
2 7.0
3 5.6
4 2.7
5 or more 9.2
N = 484
75
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Appendix I
Library Staff Survey: Frequency Distributions

Table Series I.B
Characteristics of Librarians

Table I.8.1
LIBRARY TYPE

G DR en e e G AT AR G D e S D ED G e D G AR G GRS G T G G A ED G5 D en S En En S e S e WD T W D

Type Percentage
Public only 28.1
Elementary School , 24.0
Junior High School ' 3.4
Senfor High School 3.2
Elementary-Junior High School 15.4
Elementary-Senior High Schoo!l 0.2

5.6
Elementary-Junior-Senior High Schoo) 10.0
Public-Elementary : 2.0
Public-Elementary~Junior 3.6
Public-Elementary-Senior 0.2
Public-Junior-Senior 1.0
Public-Elementary-Junijor-Senior 3.4
N = 501

Table I.B.2
LIBRARY TYPE BY MAJOR CATEGORY

Major Type Percentage

Public only 28.1

School only 61.7

Combined 10.2

' Junior High School-Senior High School
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Library Staff Survey: Frequency Distributions

Table I.B.3
REGIONAL NATURE OF LIBRARY

T en e e n e e M AN am Gk En e am A AP S Em VS G Em MR GE am am TGN Gn P S A D A G ST ST WS e G e e En am mn SP R P an T N R G Em G0 e e

Category School Public
Part of regional system 26.3 38.0
Not part of regional system 74.7 62.0

N (school) = 338
N (public) = 184

Table I.B.4
LIBRARY SIZE: BOOKS

——— e Y P am S S Em A TP En S R Em SR e D R SN R R R R AP SN R D SR R SR SR e A S W e e

Books Percentage
Less than 2000 8.4
2000 -~ 4000 14.8
4001 - 6000 24.0
6001 - 8000 16.1
8001 - 10,000 15.3
Over 10,000 21.5

- —— e Em e Gk G G R e R SR R e D SN R P v S G D e En VP Gn am T G SR T an e R WP G em G0 e am

N = 466 Mean

i

7964.9

Table 1.B.5
LIBRARY SIZE: PERIODICALS

- an v s e En Eh En En e e e SR My EE Em M Sn En R R EE an n En P Em Gn M G G G R R D G e -

Perfodicals Percentage
10 or less 31.2
11 - 20 29.2
21 - 30 16.2
31 - 40 10.4
41 - 50 4.2
Over 50 8.8

D G A e D D D A Un A D e D R M et D CT e D A G D D R AR G S S ED e R S S e A e e
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Library Staff Survey: Frequency Distributions

Table I.B.6
LIBRARY 5IZE: AUDIO VISUAL ITEMS

A L AR Em AR AR S R En Al S G AR TS GE TSy D D e e S En e Em e G A G AT R AR AD am W G W

1 - 100 30.3
101 - 200 9
201 - 300 4
301 - 400 2.
401 - 500 2
Over 500 12.

- D R D D D e G e v D A S G Y D A Em s En e Sy e G5 D G G am TP G ED Gy e S e

Table 1.B.7

-l Sy e MR R S Em e D S e D D G D Y MR am S D mn SR W S R D ED SN mA SR

- D um e D e Em S G S TR AR Gn T D MG ED M S En S S EE R R R SR SR R S AE A A WS Ay D A e e

Increased greatly 2
Increased a little 5
Stayed about the same 1
Decreased slightly

Decrecsed greatly

- o D e = R S T o D P = — eV = e wm w T e

Table ..B.8
LIBRARY USE INCREASE LAST TWO YEARS

D AR En A SN ER G Em S S G D S G D ED ap e G D ap Em S Ey m Em TP am Em e S e

AR R S S e e SR SR S et Em . am AR G S ED em G Em G mm SN am e S Gm R AE Gy A em e W am G

Increased greatly 32.6
Increased a 1ittle 37.7
Stayed about the same 26.8
Decreased slightly 2.3
Decreased greatly 0.6

' LIBRARY SIZE INCREASE LAST TWO YEARS
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Library Staff Survey: Frequency Distributions

Table I.B.9
WEEKLY LIBRARY HOURS

A D D Gy AR S M En E en S S D S D S A AR AR YR AR D A ) em e S am e WP e P am W Em

Hours Open Percentage
10 or less 13.4
11 - 20 11.4
21 - 30 28.2
31 - 40 42.1
Over 40 4.9

D D D G ST G ER Ep S et D Sy SR G EE S Em Em G SR ED ED GRS SR NS ER g e G ED G G D G G D G a

N = 491 Mean = 28.2

Table 1.8.10
LIBRARY SERVICES PROVIDED

kD SR Em Em Em e S P Em D Gl e D SR S S D D Gy S Sy M GP P TS NP SR ED G G En e e D s G D D A D En SR P e O e W

Type of service Percentage
Adult prog:rams 9.7
Quick reference answers 72.4
Story hours 32.9
Other children's programming 39.5
Inter-library loan 57 .4
Laminating 26.1
Dubbing tapes 14.2
Production of materials 10.5
Videotaping 21.4
Extensive reference searches 37.0
On-line access to commercial data bases 1.4
Recommend books of interest to appropriate

patrons 89.5
Circulation of audio-visual equipment 52.1
Maintenance of audio-visual equipment 35.2
Provision of a professional teacher's collection 40.7

ST AR an SR GD D S S S D SR S D SR S D S VM AR R GD AR S AR D P G D D s GD AR D Em P R S Gm Y D AR e GD GD Gl G R E Em D R M
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Appendix I
Library Staff Survey: Frequency Distributions

Table I.B.11
CENTRAL LIBRARY SERVICES RECEIVED (1)

Type of Central Service Percentage
Cataloging 58.2
Ordering 30.7
Processing 55.6
Consultant services 57.8
Books by mail 46.2
Workshops/continuing education 64.4
Audio-visual materials 66.7
Rotating book collections 44.4
Interlibrary loan 68.4
System wide borrowing cards 13.3
Telephone reference 39.1
System wide public relations 20.0
Laminating 56.0
Production of materials 23.1
Dubbing tapes 34.7
Videotaping - 33.3
Extensive reference searches 35.6
Book services in other languages 38.2
Circulation of audio-visual equipment 36.4
Maintenance of audio-visual equipment 36.4
Books for visually and physically impaired 41.3
On-1ine access to commercial data bases 8.4
Provision of a professional teacher's

coliection 25.8
N = 225

(1) Approximately 40 percent of the respondents were not
part of a centralized service.
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Appendix I
Library Staff Survey: Frequency Distributions

- A S R SR D G m A fm e S G AR e SR SR Gn W W N Mk Em e

Table Series I.C
Staff Educational Background

Table I.C.1
HIGHEST LEVEL OF EDUCATION

R R G e oEm AT R R Ry A G D P D v S SR G A0 S Em ED ED D ED D AD EE SR EE G S A M Ep

Education Percentage
Grade 9 or less 4.4
Some high school 11.6
High School Diploma 21.4
Some post-secondary 32.5
College Diploma 10.2
University Degree 19.8

N = 499

Table 1.C.2
CURRENT CREDIT COURSES IN ANY FIELD

R e SR e MY e - n R En R EE En EE R D Dy T AP A% G TP an et e G SR R R e B G SR e A

Status Percentage
Enrolled full-time 0.2
Enrolled part-time 16.4
Not taking courses (1) 83.4

N = 500

(1) On average the last full-time study
had been undertaken in 1962; the last
part-time study in 1978.
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Library Staff Survey: Frequency Distributions
Table 1.C.3
PREVIOUS LIBRARY COURSES, WORKSHOPS OR SEMINARS

D T TR D g T n e R A P G S g P D D G My GD p Em e N W G G e WGP em SR S e

5 G A ey ek D S N En D Gm G R Sm Em S D am SR Em e S S D am E E GP R R AP BD N MR P amoEm

Previous library courses, etc. 71.4
No previous library courses etc. 28.9

A S mm e mm e G R SN AR G N A S G S R e RGP e S0 Em ) U P M Y A6 En S W WP W

Table I.C.4
PREVIOUS LIBRARY COURSES BY INSTITUTION

Institution Percentage Attending (1)
SAIT 25.8

Grant MacEwan 17.9
Alberta Culture 30.2
Alberta Education 11.7

N = 341

(1) The percentages do not add up to 100

Table I.C.5
PREVIOUS DISTANCE EDUCATION COURSES IN ANY FIELD

D D SR D G e G D N et R A S D S e T D S e e S Gy En D ED Sm SR D A% Sm Em G am Em Aa =

Experience Percentage
Taken distance courses 33.7
Had not taken 66.3

N = 472
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Appenuix 1
Library Staff Survey: Frequency Distributions
Table 1.C.6
ATTITUDE TOWARD DISTANC: EDUCATION COURSES TAKEN IN ANY FIELD

O AR MDD m DD D D ) n o Y En A Y A G D P R D SR Y G D Em 45 S e En R R ER R R MR D S R e D R G A SR D SR mm S e e o

OSSR NS NS SASm SS AN SR ML mn mm mm R Ay SR G G S SR Em S Hh SR S D G D A D R SR P e T S S AP SR Gm A ¢ SR AR G SR D SR GP N e A S

Teleconferance (N = 84) 5g.3
Correspondence (N = 91) 71.5
Television or Satellite (N = 21) 57.2

A A e o AR D e Y A D e e S - R S G S T o G S RO TS~ Gm e S D D e S S S A N E S Em e

(1) ProPortion who indicated they had either "really liked"
'‘Tiked" this particular type of learning experience.

A-14
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Appendix I
Library Staff Survey: Frequency Distributions

L e Ll L L L LY Sy

Table Series 1.D
Seif-Reported Training Needs

Tabie I.D.1
COLLECTION MANAGEMENT: INDIVIDUAL ITEMS

@ R L R AT ST T EP G Gn S SR G e an B ¢ D e A R R RS ST M D NN G G SR SR R SR N GV SR G G mm e P e W S A em O ey G G e G A em e e

Type of Training Percentage Indicating Need (1)
Irdering material 66.3
seeding collection 72.5
Cataloging 64.6
Selecting material 73.1
Assigning Dewey numbers 63.5
Assigning subject headings 62.9
Repairing materials 57.9
Processing material 53.3
Circulation methods ‘ 55.6
Pamphlet file organization 69.2
N = 480

(1) Proportion of recpondents indicating either “definitely
need" or “probably need" training on each ftem. The exact
same scale was used for all the training need tables.

Table I.D.z
COLLECTION MANAGEMENT: TOTAL TRAINING NEEDS

3R O R Oh B G B e R U B s Em

MR AR T MmO G G e EmEm o am Em R L SE ey am PP G G G G TP R R G e N A L R AR D e

Number Training Needs Percentage
0 -2 13.8
3 -5 25.8
6 - ? 26.0
9 - 10 34.4

D G o D AR em S G R ED S e G AT S T S0 Em G SR e S G Ey En EE S S S am r Em am O e @

54

N TN W EE e
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Appendix I
Library Staff Survey: Frequency Distributions

Table 1.UL.3
ADMINISTRATION: INDIVIDUAL ITEMS

D SR D D D e e D Gm Gm b e ek R G m AR R Eh S e G G D TR R e EP YE AR Ry A S MG R Gm AT Gm W D SR G En Gn Gn e e R ED SR S G e Ey

Type of Training Percentage Indicating Need
Arrangement of space 55.6
Preparation of budget 53.0
Preparation of reports 49.6
Setting library goals 72.0
Setting up 1ibrary files 70.0

Selecting and ordering library equipment 55.8

- Em Em S D SR D SR SR D G D AR A R AR G R G G5 e e T T Em A IR S g A G am A G Em e M A Y am A D S am WP G W AR SR am A G AR an e

Table I1.D.4
ADMINISTRATION: TOTAL TRAINING NEEDS

- e en e G S En e GE NE AN SS Gn R SR R R D R SR R R R e e NP AR WP e A R AT Em WY W A

Number Training Needs Percentage
0 -2 33.2
3 -4 28.0
5 -6 38.8

Table I1.D.5
AUTOMATION AND NEW TECHNOLOGY: INDIVIDUAL ITEMS

D D s R D Sy SR A Se S N Em En AR A MR D P G S S R D D SR R DGR EE D D R S D SR SR R EE G e Emam A AW am AR AN am S A A e

R D SR D D GD SR SR P G TR D R SR D P e AT S U GRS D N D 4R SR S G P e SR SN SR R G SR G GE AR G GE SR GE S Gh G G Gn an S G e Gn e e

Elementary microcomputer programming 60.1
On-line searching of commercial data bases 44.3
Microcomputer applications for small

libraries 77.8
Educational value of microcomputers 57.3
Selecting microcomputer equipment 53.3
Selecting microcomputer software 60.4
N = 424

85
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Library Staff Survey: Frequency Distributions

Table I.D.6
AUTOMATION AND NEW TECHNOLOGY: TOTAL TRAINING NEEDS

R D R G TR GD em A Gn T ae WG G WP D S0 s AN Gt AE Em Em Em T S SR D e G G G G A G W G W G

D D P SR ES a0 EP G G WGP R D S G D GF S AR G GV AR SN G D U TE G G G G e G S TD S GD G e R

Table I.D.7
USER SERVICES: INDIVIDUAL TRAINING ITEMS

D G SR D Em SR G PGP MR R e N ek SR S D D G D S GE D D P ER Em W A T W S Em G G D G ED Y D P G G En G D G G G N P e

Interlibrary loan 39.6
Reference books ' 68.1
Reference interview and search strategies 56.4
Recommending adult materials 37.7
Recommending children's materials 67.7
Recommending young adult materials 63.2
Recommending Canadian materials 74.5
Setting up 1ibrary programs 77.2
Special services {handicapped, foreign

languages, etc) 37.9

S S D SR R Sy R ED G G Em G GG SR S S D En En D SR D A D SR D D D WR SR S A mm R W AR R M W A AT R SR G G AN e e G G SN MR G G WD e

Table 1.D.8
USER SERVICES: TOTAL TRAINING NEEDS

D O o em e W D D RS G TG G G D AR Gl AR AP A b G W A A S Gm G G R G W G v G e

0-2 17.7
3 -5 3z2.9
6 -8 36.2

9 13.2

R am TR e n mm e e S G WP M G G MY G G D G G D T A D D TG G G G Gl G S M A MmO R

56
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Appendix I
Library Staff Survey: Frequency Distributions

Table I.D.9
NON-PRINT MEDIA: INDIVIDUAL TRAINING ITEMS

TR A e e o R R S R R R A W on S en e T En e AP Em En S Em S Y SR Em S Em R SR S S A e G e e

Type of Training Percentage Indicating Need
Audfo-visual equipment(selection,

use, maintenance) 59.8
Audio-visual materials,{selection,

use, maintenance) 62.8
Organization and storage of audio-visual

materials 57.9
Production of audio-visual materials 48.3
N = 435

Table 1.D.10
NON~-PRINT MEDIA: TOTAL TRAINING NEEDS

A SR L e SRS ED R D D D D D DGR S SR SR D S G e S ER e ER A% SR A* Y em mm A e EE SE mn W S G G e M S En Em e Ee

Number of Training Needs Percentage
0-1 34.9
2-3 28.9
4 36.2

D D SP SR m mmem Gm R 4% S R e SR D SR AE SR R v Gm Em S R A SN SN e e e G AR Gm P G0 G Y A Gm Ee G am A

Table I.D.11
DEALING WITH PEOPLE: INDIVIDUAL TRAINING NEEDS

G TR R ar M an G D D H SR Em oy D A G G Gn Em n SR R SR n D R D G P S SR SR SR SR R D D G SR R EE S R Gh T en e G S AR e -

Type of Training Percentage Indicating Need
Staff Supervision 31.3
Dealing with Library Boards and

Administrators 45.4
Library marketing/public relations 53.3
Public Speaking 42.2
Writing Techniques 43.9
Running Meetings 30.8
Dealing with Children 49.5
N = 467

87
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Library Staff Survey: Frequency Distributions

Table I.D.12
DEALING WITH PEOPLE: TOTAL TRAINING NEEDS

e e =t A S NP P ED D M En R R P En A D En am E EY G Em Em e

Number Training Needs Percentage
0-1 34.5
2 - 4 37.7
£ -1 27.8

WS Bl BN D = EE e

55
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Library Staff Survey: Frequency Distributions

oy G G D vyt me N SR am a0 e

Table Series I.E
Learning Preferences

Table I.E.l
INTEREST IN RECEIVING LIBRARY COURSE INFORMATION

o T p s e G A D En En S S L R 0 G D D D D G D SR e AR S Gn Gn En Gn G En en .

Degree of Interest Percentage
Yes, definfitely 70.4
Yes, probably 23.5
Probably not 4.7
Definitely not 1.4

N = 493

Table I.E.2
REASONS FOR INTEREST IN LIBRARY TRAINING

- e e - e G En S En En en A Gn P TS an e Em P AE WY e e e mm W Em e

Reason Percentage
Personal upgrading 68.6
Apply for better position 18.6

Do better job 88.5

N = 463

Table I.E.3
IMPORTANCE OF CERTIFICATC OR CREDIT TRANSFER

e S D e T Em Em S S D G WGP me b Em e N D SN A AN D S e b S DGR My S NP i D R GR D D A W D D b Gh e Gn e

Percentage
Importance Certificate Credit Transfer
Very important 39.7 35.6
Moderately {important 38.8 32.6
Not very important 14.9 19.6
Not at all important 6.6 12.3

A e D En My EE D D R e D e D SR G e e SR D D S SR D e ER S5 e D P D Nt T D 4 SR A S e ¢ GF N G GN em A6 GR ae e 4R

N {certificate) = 484 N (credit transfer) = 480

83
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Library Staff Survey: Frequency Distributions

Table I.E.4
PROGRAM TYPE DESIRABILITY

S L D e D an G D D D e WP D G G R D S P ED M T G G G R En MY SR ED SN G e S Y En En e Em G Em Em Em o G G e G

Program Type Percentage Indicating Desirability
One year program while working 39.9

Two year program while working 29.5

One or two courses per year 53.5

N = 454

Table 1.£.5
LEARNING METHOD DESIRABILITY

f SR N G ML ML D an D ED G ey ED G G G T G AR G SR e A v AN Em Gl M Em G S Y mm G S Gl A, R D G G D ED G D G en P En e e .

Learning Method Percentage Indicating Desirability
Written materials 30.7
Video-tapes with written materials 36.6
Written materials with audio-visual materials 20.5
Teleconferencing 15.5
Satellite/cable television 5.3
Written materials with periodic group

discussion 39.5
Makes no difference 9.7
Not sure 12.2
N = 476

Table 1.E.6
TIME WILLING TO DEVOTE TO PROGRAM

A SR D e - R S AN G ED M S Gn Em D e AR G G AR ED e SR N D S e En Em Em S e G W e

Hours/Week Percentage
Less than 2 7T 6.2
2 -3 25.6

4 -5 36.0

6 -7 19.¢
8 or more 12.4

N = 469

39
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Library Staff Survey: Frequency Distributions

Table I.E.7
FREQUENCY WILLING TO MEET AT CERTRAL LOCATION

R Sy SR Gy S S e U ED S S G Em SR S am S S e G am En P Em e e W e

Frequency Percentage
Once a week 33.5
Once every two weeks 18.1
Once a month 28.4
Every 3 weeks 11.5
Not at all 8.5

N = 404

Table I.E.8
LENGTH OF TIME WILLING TO TRAVEL TO MEETING

D D D R e W am D S Em = Y D = S Sm ey Sm G e O ED PR an mm PGP G e am Em W am s Em

Time Percentage
Thirty minutes or less 32.2
One hour 47 .8
Ninety minutes 6.6
Two hours 1.7
More than two hours 1.7

NSt e S R R m o e ST A L S SR R S S ey SE S Em Em R ED Gy Sm Em T S P O e
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Table
Table
Table
Table
Table
Table

Table

APPENDIX II
COMPARISON OF PUBLIC, SCHOOL, AND COMBINED LIBRARIES

Table Series II.A
DEMOGRAPHIC AND JUB RELATED CMARACTERISTICS BY LIBRARY TYPE

IT.A.1 LIBRARIAN AGE BY LIBRARY TYPE

I1.A.2 DRIVING TIME TO LARGER CENTRE BY LIBRARY TYPE
IT1.A.3 HOURS OF WORK BY LIBRARY TYPES

IT.A.4 DISTRIBUTION OF HOURS WORKED BY LIBRARY TYPE
IT.A.5 YEARS WORKED BY LIBRARY TYPE

I1.A.6 PROPORTION RECEIVING SUPERVISION BY LIBRARY TYPE
II.A.7 PROPORTION SUPERYISING ADULTS BY LIBRARY TYPE
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Appendix I1I
Comparisen of Public, School, and Combined Libraries

Table
Table
Table
Table
Table
Table
Table
Table
Table

Table
Table

Table

Table

Table
Table
Table
Table

I1.8.1
IT1.B.2
I1.8.3
II1.8.4
I1.B.5
I1.B.6
I1.8.7
I1.B.8
I1.B.9

I1.8.10

IT1.B.11

i1.B.12

I1.B.13

I1.C.1
IT1.C.2
I1.C.3
11.C.4

Table Series 11.8B
LIBRARY CHARACTERISTICS BY LIBRARY TYPE

TOTAL NUMBER BOOKS BY LIBRARY TYPE

BOOK DISTRIBUTION BY LIBRARY TYPES

TOTAL PERIODICALS BY LIBRARY TYPE

PERIODICAL DISTRIBUTION BY LIBRARY TYPE

TOTAL AUDIO-YISUAL ITEMS BY LIBRARY TYPE
AUDIO-VISUAL DISTRIBUTION BY LIBRARY TYPE
COLLECTION AND LIBRARY USE INCREASE BY LIBRARY TYPE
WEEKLY LIBRARY OPERATING HOURS BY LIBRARY TYPE

DISTRIBUTION OF WEEKLY LIBRARY OPERATING HOURS BY LIBRARY
TYPE

INDIVIDUAL LIBRARY SERVICES PROVIDED BY LIBRARY TYPE

TOTAL NUMBER OF LIBRARY SERVICES PROVIDED BY LIBRARY
TYPE

INDIVIDUAL CENTRAL LIBRARY SERVICES RECEIVED BY LIBRARY
TYPE

TOTAL NUMBER OF CENTRALIZED LIBRARY SERVICES RECEIVED BY
LIBRARY TYPE

Table Series II.C
STAFF EDUCATIONAL BACKGROUND BY LIBRARY TYPE

EDUCATION ATTAINMENT BY LIBRARY TYPE

CURRENT ENROLLMENT IN FORMAL COURSES BY LIBRARY TYPE
PREVIOUS LIBRARY COURSES BY LIBRARY TYPE

PREVIOUS DISTANCE EDUCATION COURSES BY LIBRARY TYPE

93
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Table
Table

Table
Table

Table

Table

Table
Table

Table
Table

Table
Table

{I.D.1

[1.D.2

I1.D.3
11.D.4

I1.D.5

I1.D.6

I1.D.7
I11.D.8

11.D.9
I11.D.10

I1.D.11
IT.D.12

Appendix 1
Comparison of Public, School, and Combined Libraries

Table Series II.D
SELF-REPORTED TRAINING NEEDS BY LIBRARY TYPE
COLLECTION MANAGEMENT TRAINING NEEDS BY LIBRARY TYPE

TOTAL NUMBER OF COLLECTI™' MANAGEMENT TRAINING NEEDS BY
LIBRARY TYPE

ADMINISTRATION TRAINING NEEDS BY LIBRARY TYPE

TOTAL NUMBER OF ADMINISTRATION TRAINING NEEDS BY LIBRARY
TYPE

AUTOMATION AND NEW TECHNOLOGY TRAINING NEEDS BY LIBRARY
TYPE

TOTAL NUMBER OF NEW TECHNOLOGY TRAINING NEEDS BY LIBRARY
TYPES

USER SERVICES TRAINING NEEDS BY LIBRARY TYPES

TOTAL NUMBER OF USER SERVICE TRAINING NEEDS BY LIBRARY
TYPE ’

NON-PRINT MEDIA TRAINING NEEDS BY LIBRARY TYPE

TOTAL NUMBER OF NON-PRINT MEDIA TRAINING NEEDS BY LIBRARY
TYPE

PEOPLE-ORIENTED TRAINING NEEDS BY LIBRARY TYPE

TOTAL NUMBER OF PECPLE-ORIENTED TRAINING NEEDS BY LIBRARY
TYPE

34
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Appendix I1
Comparison of Public, School, and Combined Libraries

Table

Table
Table
Table
Table
Table
Table

Table

Table
Table

Table

Table
Table
Table

IT.E.1

I1.£.2
IT.E.3
IT.E.4
IT.E.5
I1.E.6
I1.E.7

I1.E.8

IT.E.9
I1.E.10

IT.E.11

I1.E.12
IT.E.13
IT.E.14

Table Series II.E
LEARNING PREFERENCES BY LIBRARY TYPE

ODEFINITE INTEREST IN LIBRARY COURSE INFORMATION BY LIBRARY

TYPE

REASCN FOR INTEREST IN LIBRARY TRAINING BY LIBRARY TYPE
IMPORTANCE OF CERTIFICATE BY LIBRARY TYPE

IMPORTANCE OF CREDIT TRANSFL<ABILITY BY LIBRARY TYPE
TRAINING PROGRAM TYPE PREFERENCES BY LIBRARY TYPE
PREFERENCE FOR WRITTEN COURSE MATERIALS BY LIBRARY TYPE

PREFERENCE FOR VIDEO WITH WRITTEN MATERIALS BY LIBRARY
TYPE

PREFERENCE FOR WRITTEN MATERIALS WITH AUDIO-VISUAL BY
LIBRARY TYPE

PREFERENCE FOR TELECONFERENCING BY LIBRARY TYPES

PREFERENCE FOR SATELLITE OR CABLE TELEVISION BY LIBRARY
TYPE

PREFERENCE FOR WRITTEN MATERIALS WITH INSTRUCTOR BY
LIBRARY TYPES

STUDY TIME WILLINGNESS BY LIBRARY TYPE
MEETING FREQUENCY WILLINGNESS BY LIBRARY TYPE
TRAVELLING TIME WILLINGNESS BY LIBRARY TYPE

35
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Appendix II
Comparison of Public, School, and Combined Libraries

R o O ey A AV . R e D SR SR R SR . S D e E ED SR R R SR o Gn G S GG G S S M A S mh A G G am G GP T e G et G G e

Table Series I1.A

Demographic and Job Related Characteristics by Library Type

L R N N Ll e ) L N R P R N e e L L

Table Il.A.1l
LIBRARIAN AGE BY LIBRARY TYPE (1)

L A R D D En R S R R R S e e Y G R G me TR A6 AR AR ae TV Em Sy am A SS G S oy OB e

Publ4c (139) 3.
School (308) 3.59
Combined (51} 3
F value = 0.50 (2 d.f)}; p < .61
(1) Age measured on a 6 point scale;
the higher the number, the older the
individual (see Table I.A.1 for the
age ranges)

Table II.A.2

DRIYING TIME TO LARGER CENTRE BY LIBRARY TYPE

Type Mean Time (Minutes)
Public (122) 77.2
School (260) 90.0
Combined (51) 83.1
F value = 1.08 (2 d.f.); p < .34
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Table II.A.3
HOURS OF WORK BY LIBRARY TYPES

e S D N - P G S En R SR S D R R SR SR S SR SR R R R R g W A AR NP GF G TR AR A e WD A me e W e

Type Mean Hours/Week
Public (139) 18.2
School {304) 22.0
Combined (49) 25.6

AR A em e En En e Y G WP S NN M D G A R G D R D SR R D S D e am Em TP S Em TR W TR R Gm SR am o m

F value = 9.18 (2 d.f.); p < .001

Table II.A.4
DISTRIBUTION OF HOURS WORKED BY LIBRARY TYPE

- e - - G BT D My D BE ke Sm e S S Em Em Y EE SR o P NP G ER ED EE GR N Sm En SR ey S R U @ S AR WP SR AR

Hours/Week Percentage Distribution
Public School Combined
(N=139) (N=304) (N=49)
Less than 10 24.5 20.7 18.4
10 - 19 32.3 20.4 8.1
20 - 29 21.6 17.8 23.5
30 and over 21.6 4:.1 51.0

A R ey G En e L e R TP Gk Em P Mo G Gm T D G G e N G P R R N P AR D N W D SR MP PG PG e AP NP me my Gn S e Gm em

Table I1.A.5
YEARS WORKED BY LIBRARY TYPE

A D gy A P TR G NN En Em D S G S En L S SR D S ER R D D P G SR ED G A e o Gm AP

- YR ML G TR R R AR Mm AR SR R Gy S AR e M M SR G D R D R TR En R R an En Em = s S Mm% R G

Public {(138) 5.9
School (302) 6.3
Combined (50) 7.0

Ll R et T i e T ey S S S ——
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Comparison of Public, School, and Combined LiLraries

Table II.A.6
PROPORTION RECEIVING SUPERVISION BY LIBRARY TYPE

-y P R D S R S P @R P N S Gt G En R A A S e En En G P G e En e W G

e N D M R A EP En D D S R A S NP D N G A RS R am G AT B mm WA S SR W G e

Public (137) 22.6
School {308) 41.2
Combined (51) 41.2

- ——— P P Em A D e am T D D NI am T U mn A TP A EP e v PV USSP o W P D S am

Chi-square = 14.87 {2 d.f.); p < .001

Table II.A.7
PROPORTICN SUPERVISING ADULTS BY LIBRARY TYPE

- D ) D G Y G WP EP W G EP G D ED Em CF AP En D D D M SR G M En G ED G . G0 D P e

- — D D . S W ED D D R D ST M Em D B Em o S e Sy SR AR S En e G A D e G

Public (141) 65.7
School (299) " 26.1
Combined (48) 50.0

- - —— D e S0 GD A N e A S

Chi-square = 63.96 (2 d.f.); p < .001

R R N BN ME TN AR Tk E A A R I D D B e
-
<
J
m
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Appendix I1I
Comparison of Public, School, and Combined Lipraries

- SR S A S D AP R G N e G ) ED S e P e AU G D S D e mm e G W

Table Series II.B
Library Characteristics by Library Type

T S G Ep S an AP R G mm Em G D G B AN G T am e G G S A A G D e G S e am

Table II.B.1
TOTAL NUMBER BOOKS BY LIBRARY TYPE

Type Mean Books
Public (139) 10,07v.2
School (291) 6,516.1
Combined (49) 8,467.1

L R D D AR Smp e L N AR N My TR G S D G ER SR S e D G WS S D wn ek Em Em T SR G e ED AR EE

F ovalue = 19.2 ( 2 d.f.); p < .001

Table I1.B.2
BOOK DISTRIBUTION BY LIBRARY TYPES

(T Rl Em S D TR TR e MV R D D T e ey oY G G N D e e e e G R G e S D En B B e T e A e e

Books Percentage Distribution

Public School Combined

(N=136) (N=282) (N=48)
Less than 2000 4.4 10.3 8.3
2000 - 4000 14.7 16.7 4.1
4001 - 5000 19.9 27.7 10.5
6001 - 8000 8.8 17.4 29.2
8001 - 10,000 13.2 15.6 18.8
Over 10,000 39.0 27.3 29.2

34
A-30




Appendix 11
Comparison of Public, School, and Combined Libraries

Table IT.B.3
TOTAL PERIODICALS BY LIBRARY TYPE

S D am e S D A D G En ED G G ED U N ED NP G G P D R AR OV D W e O WD TR ED Y S we ae WP

R En G GRS G En n R AT G Gr D e Em En W R Em S En D S AT G G TP G wm S an W AP s A e

Public (139) 23.5
School (291) 23.4
Combined (49) 25.3

Table 1I.B.4
PERIODICAL DISTRIBUTION BY LIBRARY TYPE

- ¢ P My Y G G ED Em G En G D e S G ED e e e S P G e Gn G D S e D A T e S D ED A G R S NS e

' Periodicals Percentage Distribution

Public Scheol Comb{ned
(N=123) (N=281) {N=48)
10 or less 40.7 29.5 16.7
11 - 20 24.4 30.2 35.4
21 - 20 8.1 17.8 27.1
31 - 40 10.6 10.7 3.3
41 - 50 2.4 5.0 4.2
Over 50 13.8 6.8 8.4

o D A P T ah U i M T G AR S G G0 TR G S D SE am A% S SR ey G S D G S A R D GD R GO GR Y OR TGP G T ED SD Gh DGR e En G En am S e

Table II.B.5
TOTAL AUDIU-VISUAL ITEMS BY LiBRARY TYPE

- em S G T G G En AP En AN WY G AN G AU A YF A GD Em Em PR W G W e A @

D A T AR mm am w T M GG HR R S R G LR AN S AT Em TR NP G AN SR e e AR MU P Sy e Sy

Public (139)

School (291
Combined ?4&)
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Comparison of Public, School, and Combined Librariec

Table II.B.6
AUDIO-YISUAL DISTRIBUTION BY LIBRARY TYPE

AR M T Em e S = e B TR D GRS D G G D L A G R e D am S W G N Em e g G D e S G S mm B s G B0 G mm m G Am am e e e W

Audio-Visual Items Percentage Distribution

Public School Combined

(N=139) (N=291) (N=49)
None 60.4 26.8 38.8
1- 100 23.7 33.0 32.7
101 - 200 5.0 11.3 8.2
201 - 300 4.3 4.8 2.0
301 -~ 400 0.0 4.1 0.0
401 - 500 0.7 5.2 4.1
Over 500 6.8 14.8 14.3

- A iy D G G S D G S L ED Em R Y Sm am S G G P Em G G g TE G G mm A S G R G AR EE TR GP GR AP G G S S M G G G S e

Table II.B.7
COLLECTION AND LIBRARY USE INCREASE BY LIBRARY TYPE (1)

Type Size Increase (2) Use Increase (3)
Public (135) 4.3 4.4
School (298) 3.8 3.8
Combined (50) 4.0 3.9

P L L L L Ll L R Y Y o A v e PGP AR Em e R G an Y Em e e e

(1) Increase measured on a 5 point scale; the greater
the number the greater the increase (see Table I.B.7
for the increase ranges).

(2) F value (size) = 20.86 (2 d4.f.); p < .00l

(3) F value (use) = 23.07 (2 d.f.); p < .001

Table 11.8.8
WEEKLY LIBRARY OPERATING HOURS BY LIBRARY TYPE

O D Y S et SRR ST GD WP S e S S G Em S Gy s G G S D n Sm en Sm EP Em Em S

Public (140) 2
School (301) 30.9
Combined (50) 3

- P s o oy S e S D e n e P ED BE e S ey S0 an B D an my GV T AW M e Em A e
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Comparison of Public, School, and Combined Libraries

Table II.B.9
DISTRIBUTION OF WEEKLY LIBRARY OPERATING HOURS BLIBRARY TYPE

- mah ge my ap tn Em D P an T e DGR En R D G D G UR G G YR . an T G WP S G G e WP an e am am D B S S S ED Ee SN S S e am

B N I E - BE = ..

Operating Hours Percentage Distribution
Public School Combined
(N=140) (N=301) (N=50)

10 or less 28.6 6.6 10.0

11 - 20 24.3 5.7 10.0

21 - 30 26.4 29.9 12.6

31 - 40 9.3 54.1 62.0

Over 40 11.4 1.7 6.0
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Table II.B.10
INDIVIDUAL LIBRARY SERVICES PROVIDED BY LIBRARY TYPE

—--—--——---———------—----—-——--..—-:n---—--'1-—------————-————n--—--.—-------

Type of Service Percentage Providing
Public School Combined
(N=141) (N=294) (N= 51)

Adult Program 23.0 1.0 21.6 *
Quick Reference answers 67.4 74.8 712.5
Story Hours 74.5 42.9 51.0 *
Cther children's programming 51.1 36.4 25.5 *
Inter-Library loan 93.6 38.8 64.7 *
Laminating 9.2 33.7 29.4 *
Dubbing tapes 1.4 20.1 15.7 *
Production of materials 5.0 13.6 7.8 %
Yideotaping 1.4 30.3 25.5 *
Extensive reference searches 27.7 41.2 39,2 *
On-1ine access to commercial

databases 1,4 1.7 0.0
Recommend books of interest

to appropriate patrons 94.3 87.4 88.2
Circulation of audio-visual

equipment 21.3 67.0 51.0 *
Maintenance of audic-visual

equipment 9.9 48.3 29.4 *
Provision of a professional

teacher's collection 0.0 59.9 43.1 *
N = 486

* Statistically significant differences at p < .05 using chi-square test
with 2 d.f.

Table II.B.11
TOTAL NUMBER OF LIBRARY SERVICES PROVIDED BY LIBRARY TYPE

A e S m A S wm S D SR A SR SN R G En D T am am e WD N St em em em AP S G am

Type Mean Number Services (Max. 15)
Public (141) 4,9
School (294) 6.0
Combined (51) 5.6

N A R R AR SR D D SR SR e R A G S ek S D e P P N D R D SR ey TS RN mm am N P mn W W O AN
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Comparison of Public, School, and Combined Libraries

Table II.B.12

INDIVIDUAL CENTRAL LIBRARY SERVICES RECEIVED BY LIBRARY TYPE

O T S R AT SR SR W 2 e O AP S T S D e S . > G e S ED D = am e Gp S Ao s S M e P

Percentage Receiving

School
(N=147)

N T e D e g S G Gp G D Gn D W R A D % D G W G D G N e G R M A N Y S G Am WO D M M G AP o e N M G AR G G° S e s G

Cataloging

Ordering

Processing

Consul tant Services

Books by Mail

Workshops/continuing education

Audio-Visual materials

Rotating Book collections

Interlibrary loan

System wide borrowing cards

Telephone reference

System wide pubiic relations

Laminating

Production of materials

Dubbing tapes

Videotaping

Extensive referance searches

Book services in other
languages

Circulation of audio-visual
equipment

Maintenance of audio-visual
equipmert

Books for visually and
physically impaired

On-11ne access to commercial
data bases

Provision of a professional
teacher's collection

[y
w

L ] [ ] L] . L] L] L] L] L] L ] L]

PN NNO0

L.~ T
D N 7Y A S
[AS TR ¢ O

wn
o o]
p—
* % % % * * A ¥ ¥ *

nN
™

e e e =
N

* % * *

D D S D D S ey R M Em R e SR D Gy A s R D G D SN e e TV S e S s S S P SN S NN D D mm e Gy Em g W G SN 4t D am P wm 0 e R e

N = 277 (includes only libraries which are part of a centralized system)
* Statistica%]g iignificant differences at p < .05 using chi-square

test with
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Comparison of Public, Scnool, and Combined Libraries
Table II.B.13
TOTAL NUMBER OF CENTRALIZED LIBRARY SERVICES RECEIVED BY LIBRARY TYPE

D R Ny O S Y G SR A SR G SD wr S W A TR W S N WP R G NN A S G aE W e e

P G e A D G Gab em G M) G G G e G D G G A A G e G G G G D D G W -

Public (47) 11.9
School {147) 8.7
Combined { 31) 10.1

D G G G G Sy D em G e WD B A A S G AR G A D G R S e S G G D A W A W

F value = 8,7 { 2 d.f.); p < .001
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Appendix I1
Comparison of Public, School, and Combined Libraries

LTI P N T Y R e e N L T

Table Serfes 1I.C
Staff Educational Background by Library Type

s o em o em e N n D En e G Em S g Gm e D SE D G R ED En am EE de U MY S G G S am A MR am Em

Table II.C.1
EDUCATION ATTAINMENT BY LIBRARY TYPE (1)

- D EP T an G Y D D MY SR W D am mm R D A ED e € G e S e am em G = e

Type Educational Level
Public (140) 3.9
School (307) 4.0
Combined (51) 3.7

- R e G R G Y G am Gl mn VR G S G am G A Em Em S 0 En Em D am TR ef w e A AR WP am S G T e S

(1) Education rated on a 6 point scale;
the higher the number the greater the
education (see Table I.C.1 for the
educational level ranges)

Table II.C.2
CURRENT ENROLLMENT IN FORMAL COURSES BY LIBRARY TYPE

Type Percentage Enroiled
Public (141) 13.5
School (307) 19.2
Combined (51) 9.3

N R R bl e e L L T T T Y

°
# - -
,
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Comparison of Public, School, and Combined Libraries

Table II.C.3
PREVIOUS LIBRARY COURSES BY LIBRARY TYPE

Type Percentage with courses
Public (141" 79.4
School (302) 65.9
Combined (50 80.0

- AR D S S D o D AR e em Y n e P Em A G S S s ammm Em N En am GD SR

Chi-square = 10.69 (2 d.f.); p < .01

Table II.C.4
PREVIOUS DISTANCE EDUCATION COURSES BY LIBRARY TYPE

A D A P TR R ey S P s ST A e M N R S S A SR S ey G AR ED PR Gy ow S G e

Type Percentage with courses
Public (132) 37.1
School (28&9) 31.8
Combined (50) 36.0

AR D A et S T WP Gy P S S R D R S S SR SE e D ES GE GP me ) A G =

Chi-square = 1.26 (2 ¢.f.); p < .53
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Comparison of Public, School, and Combined Libraries

Table Series II.D
Self-reported Training Needs by Library Type

- W P G D G e e e G D G G R G G S AR G R W SR G G e A AR WGP Ee R G A D R O A A

Table II.D.1
COLLECTION MANAGEMENT TRAINING NEEDS BY LIBRARY TYPL

Type of Training Percentage Indicating Need
Public Schoot Combined
(N=133} (N=297) (N=49)
Ordering materials 62.4 68.0 67.3
Weeding collection 66.2 76.1 69.4
Cataloging 58.6 66.0 71.4
Selecting materials 68.4 75.4 11.4
Assigning Dewey numbers 63.9 62.6 67.3
Assigning subject
headings 60.2 63.3 67.3
Repairing materials 60.9 56.2 59.2
Processing materials 45.9 55.9 59.2
Circulation methods 57.1 55.6 51.0
Pamphlet file
organfzation 66.9 69.4 75.5
N = 479

In no cases were difference among 1ibrary types; significantly different
at p < .05 using chi-square tests with 2 d.f.

Table II.D.2
TOTAL NUMBER OF COLLECTION MANAGEMENT TRAINING NEEDS BY LIBRARY TYPE

O n G AT G D e s e D D e A SR GD G D G TR ED ar S AR T AR

Type Number Training Needs (Max. 10)

- Gt S R S S a8 mm S En ek G P S G e N R A R VR g G Gp P G G ML OP e wP A S e

Publi~ (133) 6.1
School {297) 6.5
Combined (49) 6.6

Dt o R Dt A s e D iy D D D e ¢ = Wy .-



Appendix Il
Comparison of Public, School, and Combined Libraries

Table II.D.3
ADMINISTRATION TRAINING NEEDS BY LIBRARY TYPE

- G D e e SR Em R D A R G S ST S R S A R D SR D D Sy e G D R TR SR R N G D D em e D G ST am N e S A D G Em AR S Em AR Em AT RN G G S e %P G AR R S e e e

Type of Training Percentage Indicating Need
Public Schonl Combined
(N=125) (N=291) (N=47)
Arrangement of space 46.4 58.8 61.7 *
Preparation of budget 55.2 51.2 59.6
Preparation of reports 55.2 46.4 55.3
Setting library goals 74.4 69.8 78.7
Setting up library files 62.4 71.8 78.7
Selecting and ordering
library equipment 46.4 58.4 66.0 *
N = 463

* Differences s.atistically significant beyond p < .05 using chi-square
tests with 2 d.f.
Table 11.D.4
TOTAL NUMBER OF ADMINISTRATION TRAINING NEEDS BY LIBRARY TYPE

A Y s En En PGS En D D En R P MR NS S GR O W D R D R G TP Em W WY TR W N SR Em S WP N e

- e e e e e e n Sy G Gn Gn ED n G Gn Gk SR G R G S MR NS D A AR P S R AP e

Public (125) 3
School (291) 3.
Combined (47) 4
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Table TI.D.5
AUTOMATION AND NEW TECHNOLOGY TRAINING NEEDS BY LIBRARY TYPE

SR SR s SR S SR D DGR D S SR SR S R S M NI G n S SR SR G SD Gy En EP P OV W AR AP SR G am M G P n S an W GF A% TR Gn Gn En n G P Gn S D S S P AR A an AR W an G G ORGP n W

Type of Training Percentage Inoscating Need
Public School rombined
(N=107) (N=270) (N=46)
Elementary microcomputer
programming 49.5 62.6 71.7 *
On-1ine searching of
commercial data bases 34.6 47 .4 50.0
Microcomputer applications
for small libraries 69.2 80.0 84.8 *
Educational value of
microcomputers 48.6 59.6 63.0
Selecting microcomputer
equipment 46.7 55.9 54.3
Selecting microccmputer
software 46.7 65.2 65.2 *
N = 424

* Statistically significant difference beyond p < .05 using chi-square
tests with 2 d.f.

Table I1.D.6
TOTAL NUMBER OF NEW TECHNOLOGY TRAINING NEEDS BY LIBRARY TYPES

——— — - - - - - e = D G e T R D R o e G e ae Gm em e

- = D  — —n En P Gn G Sm Y SR G TP G D MR ED Y Y GRS R P am T e S A

Public (107) 3.0
School (270) 3.7
Combined (46) 3.9

A o En D R R s O T ST En T G ge S M n D W G MR D PGP R A A an aF
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Comparison of Public, School, and Combined Libraries

Table II.D.7
USER SERVICES TRAINING NEEDS BY LIBRARY TYPES

v D AR D D Em R D Em Em D Gn e e T D D n e E S Y SO P AP TR am Em Em S SR e OV e S G G G S G e En G SR G D R D P EE e AP = W v W e e

Type of Training Percentage Indicating Need
Public School Combined
(N=133) (N=289) (N=47)
Interlibrary loan 38.3 38.8 46.8
Reference books 63.9 68.5 76.6
Reference interview and
search strategies 54.1 57.1 57 .4
Recommending adult materials 58.6 21.5 76.6 *
Recommending children's
materials 57.9 70.6 76.6%*
Recommending young adult
materials 62.4 £0.9 78.7
Recommending Canadian
materials 66.9 76.1 85.1 »
Setting up library programs 77 .4 76.5 83.0
Special services (handicapped,
for ign languages, etc.) 39.1 35.6 46.8
N = 469

* Siatistically significant difference beyond p < .05 using chi-square
tests with 2 d.f.
Table I1.D.8
TOTAL NUMBER OF USER SERVICE TRAINING NEEDS BY LIBRARY TYPE

Public (133)
School (289)
Combined (47
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Table II.D.9
NON-PRINT MEDIA TRAINING NEEDS BY LIBRARY TYPE

Type of Training Percentage Indicating Need
Public School Combined
(W=112) (N=277) (N=45)
Audio-visual equipment
(selection, use, majntenance) 58.0 60.3 62.2
Audio-visual materials,
(selection, use, maintenance) 61.6 62.5 62.2
Organization and storage of
audio-visual materials 51.8 £9.9 62.2
Production of audio-visual
materials 45.5 49.1 51.1

-—— D A% em D mm D e G wmm R D AR R G N R S D S D e S En G wn e wn D M0 R Gm | TR S Gm Em e N G En D S A A P GR ED S R SR A ek D D G N A A Em Em e

Table_II.D.lO
TOTAL NUMBER OF NON-PRINT MEDIA TRAINING NEEDS BY LIBRARY TYPE

- P En D W s G G s G e D SN S Em Gn ED G En Em e R YD S e S SR W

Public (112) 2.2
School (277) 2.3
Combined (%5) 2.4

-y vn P WS S e SN e EE U A SN ED SR R G D L R D D SR SR S R R S Gn S S G e

F value = 0.44 (2 d.f.); p < .64

112
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Table II.D.11
PEOPLE-ORIENTED TRAINING NEEDS 8Y LIBRARY TYPE

SR TR R D SR R e S N SR R ar e m e D AR G WP NS D R WP D T G G TR n NS W AR OB un e e g S e m e R P D GP M W Y G AR Mn S G G s < Em T mm A A

Type of Training Percentage Indicating Need
Public School Combined
(N=135) (N=283) (N=48)

Staff supervision 37.0 28.5 31.3

Dealing with Library

Boards and administrators 51.9 41.0 54.2

Lidrary marketing/public

relations 76.3 42.8 50.0 *

Public speaking 58.5 35.7 35.4 *

Writing techniques 57.0 38.2 41.7 *

Running meetings 37.8 25.1 45.8 *

Dealing with children 45.9 49.5 60.4

N = 466

* Statistically significant differences beyond p < .05 using chi-square
tests with 2 d.f.
Table II.D.12
TOTAL NUMBER OF PEOPLE-ORIENTED TRAINING NEEDS BY LIBRARY TYPE

- m S e En s e Em G G N n et G En ED En e AT R S ST e G W TR ek D Em A R e e

- P em P G e En S D S GD S D G R0 e ST RSP AP G T SR D YT G G e O G mm WS

Public (135) 3.6
School ({283) 2.6
Combined (48) 3.2

- R Em SR Em L3 4% Em Em s v G D G D w M Gm mr Gm G Em as S En SN e N GR EmEm E E  r e

F value = 9.94 (2 d.f.); p < .00l
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Table Series I1.E
Learning Preferences by Libracy Type

- D D A S D S CP D S G Gy AP G e B S AT D D an D A G ED AR R D D o e

Table II.E.1
DEFINITE INTEREST IN LIBRARY COURSE INFORMATION BY LIBRARY TYPE

- e A P W S e D A G G e Em D A S D G s D W WP AN P

Public (138) 71.7
School {304) 69.7
Combined (50) 70.0

- D W G mm P am D am Y S mn En P Em et O SR Y En e G TS G En R Y e e e T

Chi-square = 0.19 (2 d.f.); p < .91

Table 11.E.2
REASON FOR INTEREST IN LIBRARY TRAINING BY LIBRARY TYPE

Type Reason (%)

Personal Better Do Better

Upgrade Position Job
Public ("28) 64.1 16.4 91.4
School (zf8) 68.4 18.1 88.9
Combined (46) 84.8 28.3 80.4
Chi-square (2 d.f.) 6.84 3.30 4.09
Significance {p <) .03 .19 13
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Comparison of Pubiic, School, and Combined Libraries

Table II.E.3
IMPORTANCE OF CERTIFICATE BY LIBRARY TYPE (1)

D D R R D AR G P N G O D S S S G e A P A AR SP EP e Em WD Am ey 4 Em ED ES AR E e Sa

Type Mean Importance
Public (134) 2.9
School (300) 3.2
Combined (49) 3.3

F value = 7.52 ( 2 ¢.f.); p < .001

(1) Importance measured on a four point
scale, the higher the number, the
greater the importance {see Table
[.E.3 for the importance ranges).

Table II.E.4
IMPORTANCE OF CREDIT TRANSFERABILITY BY LIBRARY TYPE (1)

Type Mean Importance
Public {133) 2.7
School (298) 3.0
Combined (48) 3.2

e S e Em AR En P e D Y TE Em G D SN G G G SN o S S G Gn ED SN Gm e e Gy G e em

F value = 4,70 (2 d.f.); p < .01

(1) Importance measured on a 6 point
scale; the higher the number the
greater the importance {see Table
I.E.3 for the importance ranges).
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Comparison of Public, School, and Combined Libraries

Table II.E.5
TRAINING PROGRAM TYPE PREFERENCES BY LIBRARY TYPE

Type Preferences (%)

One year Two years One/two

while while courses

working working per year
Public (126) 32.5 30.2 60.3
School (282) 42.9 28.7 51.1
Combined (45) 42.2 33.3 48.9
Chi-square (2 d.f.) 4.01 0.42 3.41
Significance (p <) 13 .81 .18

S ar D DD AR NY P D Em G D D G e e D A e S 0 D A S En SR A GP EP A D e MR AR P AP e ED P ED TR ED ED e e AP G Gr A A G A P e

Table II.E.6
PREFERENCE FOR WRITTEN COURSE MATERIALS BY LIBRARY TYPE

D R TR v By Ey D D D A AR SR G ED AR A D M G AR EP an ED Al G ES Em P

Type Percentage Written
Public (132) 33.3
Scheol (296) 28.0
Combined (47) 38.3

AR NN Gh G G e T Em TR D SE EP Ae WD G D G ey TP G WD OF D AR En A S GG T ED S A e

Chi-square = 2.69 (2 d.f.); p < .26

Table II.E.7
PREFERENCE FOR VIDEO WITH WRITTEN MATERIALS BY LIBRARY TYPE

P e e D S S - D D G S5 R A - D - RSP AN W TP A U G wt tm T mm e e mm T am P

Type Percentage Preferring
Public i132; 28.8
School (296 38.2
Combined (47) 48.9

P AP S D Sw Aw mm R D - A S0 AP S AR N S e S S G Em P D A T R o AP G2 A e
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Comparison of Public, School, and Combined Libraries

Table II.E.8
PREFERENCE FOR WRITTEN MATERIALS WITH AUDIO-VISUALCOURSE BY LIBRARY TYPE

e R R R R R e kel ol B

Type Percentage Preferring
Public (132) 22.0
School (296) 19.3
Combined (47) 27.7

Ll K R R R R R IR R R e e g Sy ——

Chi-square = 1.88 (2 d.f.); p < .39

Table II.E.9
PREFERENCE FOR TELECONFERENCING BY LIBRARY TYPES

Ll X R T L X Y S ——

Type Percentage Preferring
Public (132) , 12.1
School (296) 16.9
Combined (47) 17.0

ikttt e Lk ok X Ty ————

Chi-square = 1.66 (2 d.f.); p < .44

Table II.E.10
PREFERENCE FOR SATELLITE OR CABLE TELEVISION BY LIBRARY TYPE

- o s G - P - SR S D SR SR ER G AL ED ER SR S SR T M e MR AR S S e am e Em

Type Percentage Preferring
Public (132) 6.8
School (296) 5.1
Combined (47) 2.1

DR A f et SR et G SR D Gn e R S P R v SR SN D SR e TR SR Sm S S R A W AR AN D e A eGP N am

Chi-square = 1.59 (2 d.f.); p < .45
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Comparison of Public, School, and Combined Libraries

Table II.E.11
PREFERENCE FOR WRITTEN MATERIAIS WITH INSTRUCTOR BY LIBRARY TYPES

Public (132) 38.6
School (296) 41.9
Combined (47) 27.7

Chi-square = 3.50 (2 d.f.); p < .17

Table II.E.12
STUDY TIME WILLINGNESS BY LIBRARY TYPE (1)

- R D . D D Ay Em Gm un BN S G G M am G G AP SR mm P am e W A

Public (131) _ 3.
School (291) 3
Combined (46) 3.

O e e R G R S Gy SR SN e wr P P Gm D S G = = P TR am e G S G R e wn @

F value = 2,83 (2 d.f.); p < .06

Table II.E.13
MEETING FREQUENCY WILLINGNESS BY LIBRARY TYPE (1)

R DAL S ) e S} G R e S am Gm P R Gn S SR D R A S D S = Y AR am G em em WS

Public (128) 3.1
School (292) 3.8
Combined (48) 3.5
F value = 11.90 (2 d.f.); p < .001

(1) Willingness to meet measured on
a 5 point scale; the higher the

number, the more often indivi-
duals willing to meet (see Table
I.E.7 for the willingness
ranges.)
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Comparison of Public, School, and Combined Libraries

Table II.€.14
TRAVELLING TIME WILLINGNESS BY LIBRARY TYPE

- S Y s TP am e D SN ED G e mm e T e R mt am mh W

Type Travelling Time (Minutes)
Public (108) 62.0
School (212) 60.8
Combined (43) 63.7

D D R gp R P T me G mm S M Ty T T Em e Y S G SE D W Em Y W S am G mm s W e

F value = 0.11 {2 d.f.); p < .90
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APPENDIX III
COMPARISON OF REGIONAL AND NON-REGIONAL PUBLIC AND SCHOOL LIBRARIES (*)

Table Series III.A
DEMOGRAPHIC AND RELATED CHARACTERISTIC BY REGIONAL STATUS

Table II1.A.2 DRIVING TIME TO LARGER CENTRE BY REGIONAL STATUS
Table II1.A.3 HOURS OF WORK BY REGIONAL STATUS

Table III.A.4 DISTRIBUTION OF HOURS WORKED BY REGIONAL STATUS
Table II1.A.5 YEARS WORKED BY REGIONAL STATUS

Table 1I1.A.6 PROPORTION RECEIVING SUPERVISION BY REGIONAL STATUS
Table II1.A.7 PROPORTION SUPERVISING ADULTS BY REGIONAL STATUS

-y amm o n wm e -

(*) Regional means 1ibrary is part of a regional 1ibrary system or is
served by an instructional materials center.

I Table III.A.1 LIBRARIAN AGE BY REGIONAL STATUS
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Appendix 111
Comparison of Regional and Non-regional Public and School Libraries

Table
Table
Table
Table
Table
Table
Table
Table
Table

Table
Table

Table

III.B.1
I11.B.2
I11.8.3
I11.8.4
III.B.5
II1.B.6
III.B.7
I11.8.8
I11.8.9

I11.8.10
[11.8.11

Table Series II1.B
LIBRARY CHARSCTERISTICS BY REGIONAL STATUS

TOTAL NUMBER BOOKS BY REGIONAL STATUS

BOOK DISTRIBUTION BY REGIONAL STATUS

TOTAL PERIODICALS BY REGIONAL STATUS

PERIODICAL DISTRIBUTION BY REGIONAL STATUS

TOTAL AUDIO-VISUAL ITEMS BY REGIONAL STATUS

AUDIO VISUAL DISTRIBUTION BY REGIONAL STATUS
COLLECTION AND LIBRARY USE INCREASE BY REGIONAL STATUS
WEEKLY LIBRARY OPERATING HOURS BY REGIONAL STATUS

DISTRIBUTION OF WEEKLY LIBRARY OPERATING HOURS BY
REGIONAL STATUS

INDIVIDUAL LIBRARY SERVICES PROVIDED BY REGIONAL STATUS
TOTAL NUMBER OF LIBRARY SERVICES PROVIDED BY REGIONAL
STATUS

Table Serjes III.C

STAFF EDUCATIONAL BACKGROUND BY REGIONAL STATUS

I11.C.1

EDUCATIONAL ATTAINMENT BY REGIONAL STATUS

Table III.C.2 CURRENT ENROLLMENT IN FORMAL COURSES BY REGIONAL STATUS

Table I11.C.3 PREVIOUS LIBRARY COURSES BY REGIONAL STATUS

Table III.C.4 PREVIOUS DISTANCE EDUCATION COURSES BY REGIONAL STATUS
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Table I11.D.1
Table II1.D.2

Table III.D.3
Table II1.D.4

Table III.D.5

Table III.D.6

Table III.D.7
Table III.D.8

iable I11.D.9
Table III.D.10

Table 1II.D.1}
Table I11.D.12

2R

Appendix III

Comparison of Regional and Non-regional Public and School Libraries

Table Series II1.D

SELF-REPORTED TRAINING NEEDS BY REGIONAL STATUS

COLLECTION MANAGEMENT TRAINING BY REGIONAL STATUS

TOTAL NUMBER OF COLLECTION MANAGEMENT TRAINING NEEDS BY
REGIONAL STATUS

ADMINISTRATION TRAINING NEEDS BY REGIONAL STATUS

TOTAL NUMBER OF ADMINISTRATION TRAINING NEEDS BY
REGIONAL STATUS

AUTOMATION AND NEW TECHNOLOGY TRAINING NEEDS BY REGIONAL
STATUS

TOTAL NUMBER OF AUTOMATION AND NEW TECHNOLOGY TRAINING
NEEDS

USER SERYICES TRAINING NEEDS BY REGIONAL STATUS

TOTAL NUMBER OF USER SERVICE TRAINING NEEDS BY REGIONAL
STATUS

NON-PRINT MEDIA TRAINING NEEDS 5Y REGIONAL STATUS

TOTAL NUMBER OF NON-PRINT MEDIA TRAINING NEEDS BY
REGIONAL STATUS

PEOPLE-ORIENTED TRAINING NEEDS BY REGIONAL STATUS

TOTAL NUMBER OF PEOPLE-ORIENTED TRAINING NEEDS BY
REGIONAL STATUS
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Comparison of Regional and Non-regional Public and School Libraries

Table Series IlI.E
LEARNING PREFERENCES BY REGIONAL STATUS

Table III.E.1 DEFINITE INTEREST IN LIBRARY COURSE INFORMATION BY
REGIONAL STATUS

Table III.E.2 REASON FOR INTEREST IN LIBRARY TRAINING BY REGIONAL
STATUS

Table III.E.2 IMPORTANCE OF CERTIFICATE AND CREDIT TRANSFERABILITY
Table II1.E.4 TRAINING PROGRAM TYPE PREFERENCE BY REGIONAL STATUS
Table IIT.E.5 LEARNING METHOD DESIRABILITY BY REGIONAL STATUS
Table IIT.E.6 STUDY TIME WILLINGNESS BY REGIONAL STATUS

Table III.E.7 MEETING FREQUENCY WILLINCNESS BY REGIONAL STATUS
Table II1.E.8 TRAVELLING TIME WILLINGNESS BY REGIONAL STATUS
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Appendix 1!I
Comparison of Regional and Non-regional Public and School Libraries

D A D N D D G D D - - D S D g Y D A S G5 G e G2 P = A Em me M S G AR AP W & = e e

Table Series III.A
Demographic and Job Related Characteristic by Regional Status

--—-------------------------—---————---~------------~-—~----—

Table III.A.1
LIBRARIAN AGE BY REGIONAL STATUS (1)

Status Mean Age
Public

Non~-regional (105) 3.8

Regions: (66) 3.6
School

Non-regional (238) 3.6

Regional (88) 3.5

G G D A GD Gn GD Em S G S G G R G B A MR S . D P A G um T WP e P am TS GD Wb G G e

T value: Public: 0.93; p < .36
School: 0.90; p < .37
{1) Age measured on a 6 point scale;
the higher the number, the older the
individual (see Table I.A.1 for the
age ranges)

Table III.A.2
DRIVING TIME TO LARGER CENTRE BY REGIONAL STATUS

Status Mean Driving Time (Minutes)
Public

Non-regional (92) 85.4

Regional (62) 71.0
School

Non-regional (205) 95.7

Regional {77) 57.7

OF O e e D D D AP G D D D A SR ED e = D S A P TP W R Gy G SV D GD D Gp AP am M =

T value: Pubifc: 1.16; p < .25
School: 5.53; p < .00l

T R AN TE TN IR I B2 EE TR TP EE BE N E e e
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Comparison of Regional and Non-regional Public and School Libraries

Table III.A.3
HOURS OF WORK BY REGCIONAL STATUS

- e G W R o VR G En T AT GD T Gh G0 mn G GP G G b A S G O P G T Gp AR T e G G G A G D

Status Mean Hours Per Week
Public ) )

Non-regional (1C5) 16.6

Regional (63) 19.3
Schoo)

Non-regional (236) 22.8

Regional (85) 22.4

- ———— T - OGP - GP En Y S T e T A A ST mm Y S D A mm Ee e e

T value: Public: 0.15; p < .88
School: 0.30; p < .77

Table III.A.4
DISTRIBUTION OF HOURS WORKED BY REGIONAL STATUS

- D e D En P D G G G o G R G G G GD Y mm G G Y R N G O G v GO A A A T A G e AN G Gl G G AR G A G R G A GD G G G S AW S En TP am En s S e e

Hours Worked Percentage Distribution
Public Schoo]
Non-regional Regional Non-regional Regional
(N=106) {N=66) (N=236) (N=88)
Less than 10 25.5 20.6 19.5 20.0
i0 - 19 23.6 31.8 18.2 21.2
20 - 29 23.5 3.8 18.2 18.8
30 and over 27.4 23.8 44.1 40.0
125
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Comparison of Regional and Non-regional Public and School Libraries

Table III.A.5
YEARS WORKED BY REGIONAL STATUS

Status Mean Years
Public

Non-regional (106) €.5

Regional (63) 6.2
School

Non-regional (236) 6.4

Regional {85) 6.8

A G G S Sy M G P NP TR G G G G MG G P G S G Gm NP Em GD En G e = W

T value: Public: 0.3; p <.
P

School: 0.9;

Table III.A.6
PRCPORTION RECEIVING SUPERVISION BY REGIONAL STATUS

D g G G G e S R Y M G G G s e WD D G R D TS AT o MW e S S GRS e O S

Status Percentage with Supervision
Public

Non-Regional (107) 25.2

Regional (64) 28.1
School

Non-regional (239) 38.1

Regional (88) 48.9

T ey et G Gy G Em A G e S G G G G G G m D G D D D an G G G P En En ES ES G G

Chi-square: Public: 0.06; p < .81
School: 2.7; p < .10




Appendix III
Comparison of Regional and Non-regional Public and School Libraries

Table III.A.7
PROPORTION SUPERYISING ADULTS BY REGIONAL STATUS

L R Y e e R el P L L T T Y I

Status Percentage Supervising Adults
Public

Non-regional (106) 63.2

Regional {62) 58.2
Schoo!

Non-regional (228) 30.7

Regional (87) 28.7

Chi-square: Public: 0.25; p < .62
School: 0.04; p < .84

127

A-58



Appendix III
Comparison of Regional and Non-regional Public and School Libraries

o S ED R e S W S S G o W N EE S EE T G g s AP D G WD T G G @ D

Table Series III.B
Library Characteristics by Regional Status

G G e e oy % AR SR U D G G P AP G G G P G G e G G S R R AN G S M G M M Gm S Gm

Table III.B.1
TOTAL NUMBER BOOKS BY REGIONAL STATUS

Status Mean Books
Public

Non-regional (104) 10,858.6

Regional (65) 8,525.7
School

Non-regional (228) 6,788.5

Regional (81) 6,400.1

Y G G h G S G S R A G G G e wm M Gy G G AR NS NS WP U Gy WP TS m G G Gm S S G am

T value: Public: 2.43; p < .02
School: 0.78; p < .43

Table I1I.B.2
BOOK DISTRIBUTION BY REGIONAL STATUS

TEE SN ST R e S T G A . A AR S P MR WP e A S A ey D o D WP S m . WD Gm S G S e S D Gm e Gm Gn S GF em e G em e W

Books Percentage Distribution
Public School
Non-regional Regional Non-Regional Regional
{(N=103) (N=62) (N=222) (N=78)
Less than 2000 3.9 4.8 9.0 10.3
2000 - 4000 12.6 8.1 14.9 14.1
4001 - 6000 12.6 25.8 23.9 29.5
6001 - 8000 11.6 17.8 18.9 21.8
8001 - 10,000 18.5 12.9 19.3 11.6
Over 10,000 40.8 30.6 14.0 11.4
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Table III.B.3
TOTAL PERIODICALS BY REGIONAL STATUS

- D A - S A S SR S A ek GE D EE SR A N Gm AE ED TP Gm W% S A e e e

Status Mean Periodicals
Public o

Non-regional (104) 25.6

Regional (65) 22.2
School

Non-regional (228) 23.1

Regional (81) 25.4

-—— D G G D D D G G D G mn G En G D e EE D W ED En G Y SR GRS A S AR A8 e

T value: Public: 0.81; p < .42
School: 0.86; p < .39

Table III.B.4
PERIODICAL DISTRIBUTION BY REGIONAL STATUS

A et s e Em s Em o m  am T G D N G e S G D A S AR GG AR GG TR o T R am G TP S am A e G R D TP mn G G e G B ST GG G G W TV AP D G e S e S 0y

Periodicals Percentage Distribution
Pubtic School
Non-regional Regional Non-Regional Regional
(N=93) (N=63) (N=222) (N=78)
10 or less 31.2 39.7 28.4 23.1
11 - 20 28.0 27.0 30.6 30.8
21 - 30 11.8 12.7 17.6 25.6
31 - 40 11.8 7.9 11.7 7.7
41 - 50 3.2 3.2 5.4 3.8
Over 50 14.0 9.5 6.3 5.0
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Comparison of Regional and Non-regional Public and School Libraries

Table II1.B.5
TOTAL AUDIO-VISUAL ITEMS BY REGIONAL STATUS

- D D D M D S G G mm D N R mS D e P G G G W S G GD mm mS G = e

Status Mean AV Items
Public

Non-reqional (104) 107.8

Regional (65) 46.0
School

Non-regional (228) 226.6

Regional (81) 183.9

T value: Public: 2.26; p < .03

School: 1.06; p < .29

Table III.B.6
AUDIO VISUAL DISTRIBUTION BY REGIONAL STATUS

O s R ey n D S e D SR SR AP R S S D 4 A D N D D D T ST Em T G e Gy S m e S . S G AR SR D e S e S e R ue G S A G

Audio Visual Items Percentage Distribution
Public School
Non-regional Regional Non-Regional Regional
(N=104) (N=65) (N=228) (N=81)
None 52.9 61.5 28.1 25.9
1 - 100 24.0 30.8 32.0 37.0
101 - 200 7.7 3.1 11.8 11.1
201 - 300 4.8 1.5 3.9 6.2
301 - 400 0.0 0.0 2.6 6.2
401 - 500 2.9 0.0 4.8 4.9
Over 500 7.7 3.1 16.8 8.6
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Comparison of Regional and Non-regional Public and School Libraries

Table III.B.7
COLLECTION AND LIBRARY USE 1...REASE BY REGIONAL STATUS (1)

Status Size Increase Use Increase
Public
Non-regional (104) 4.2 4.3
Regional (64) 4.2 4.4
3chool
Non-regional (233) 3.8 3.8
Regional (83) 3.8 4.0
T value (size): Public: 0.14; p < .89
School: 0.10; p < .92
T value (use) : Pubiic: 0.71; p < .48

School: 1.74; p < .08
(1) Increase measured on a 5 point scale; the
greater the number the greater the increase
(see Table I.B.7 for the increase ranges).

Table III.B.8
WEEKLY LIBRARY OPERATING HOURS BY REGICNAL STATUS

- e en ms n o Em G EE P eE En S S S SE e SE P D SE SE R EE EE e e Em EE Em S e Em e e

Status Mean Hours per Week
Public
Non-regional (106) 24.5
Regional {66) 23.0
School
Non-regional (236) 30.8
Regional ({83) 32.1

- . D A e D S Y G S Em St P D AR un D A D MR O ok G mm G TR NS SR P e o G

T value: Public: 0.70; p < .48
School: 0.78; p < .43
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Comparison of Regional and Nor-regional Public and School Libraries

Table III.B.9
DISTRIBUTION OF WEEKLY LIBRARY OPERATING HOURS BY REGIONAL STATUS

A e AR S S D AP e W . D A G = R G AR ST 4y GRS S WP D S R M G SR D e Gk N SR D G D M W 0 MR RGP TR UP Y ah W S AR ab AR A S mm e

Operating Hours Percentage Distribution
Public School
Non-regional Regional Non-Regional Regional
(N=106) {N=66) (N=236) (N=83)
10 or less 22,6 27.3 6.4 4.8
11 - 20 21.7 21.2 7.2 3.6
21 - 30 24.6 21.2 28.3 27.7
31 - 40 17.9 24.2 56.8 60.3
Over 40 13.2 6.1 1.3 3.6
132
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Comparison of Regional and Non-regional Public and School Libraries

Table I1I.B.10
INDIVIDUAL LIBRARY SERYICES PROVIDED BY REGIONAL STATUS

- D A D D mm Em R Em e M G G G S P D WP S G e % N G D Y ED ED SR ae U S L G ST B SR R TP NP ED e D mm S T D et G ED D R R WP S GD G AN D DGR SR e W e A

Type of Service Percentage Distribution
Public School
Non-regional Regional Non-Regional Regional
(N=107) (N=66) (N=229) (N=83)
Adult programs 22.4 24.2 4.8 3.5
Quick reference
answers 66.4 69.7 76.4 72.9
Story hours 70.1 66.7 42.8 48.2
Other children's
programming 43.9 50.0 33.2 37.6
Interlibrary loan 82.2 97.0 * 32.3 74.1
Laminating 12.1 13.6 33.6 31.8
ODubbing tapes 2.8 3.0 20.5 17.6
Production of
materials 6.5 0.0 15.3 4,7 *
Videotaping 3.7 7.6 29.3 31.8
Extensive reference ‘
searches 25.2 33.3 39.7 44.7
On-1ine access to
commercial
databases 0.9 1.5 1.3 2.4
Recommend books
of interest to
appropriate
patrons 94 .4 92.4 91.3 8l1.2 *

Circulation of

audio-visual

equipment 28.0 22.7 65.5 68.2
Maintenance of

audio-visual

equipment 14.0 10.6 45.4 49.4
Provision of a

professional

teacher's

coliection 1.9 18,2 * 52.4 70.6 *

* Statistically significant difference beyond p < .05 using chi-square
tests with 1 d.f.
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Comparison of Regional and Non-regional Public and School Libraries

Table III.B.11
TOTAL NUMBER OF LIBRARY SERVICES PROVIDED BY REGIONAL STATUS

At D D Sy D R T R M e s SR R ED ER N T R AP G P D P EE an an U S Gn P G e AR S ae M G e am

Status Mean Number Services (Max. 15)
Public
Non-regfonal (107) 4.7
Regional (66) 5.1
School
Non-regional (229) 5.8
Regional (85) 6.4

N Amar R D M WG T AR GR o am D mA A SR A SR O Gr S e G (e D AN GV S G P G A P MR N AR AP S am W S

T value: Public: 1.11; p < .27
School: 1.60; p < .11
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N aE
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Table Series III.C
Staff Educational Background by Regional Status

Table III.C.1
EDUCATIONAL ATTAINMENT BY REGIONAL STATUS (1)

AR ey D T G A S NP P G GRS G D L S D A R A AR ey AP WE W G O T

Status Educational Level
Public

Non-regional (106) 4.0

Regional (66) 3.6

School
Non-regional (238) 4.0
Regional (87) 4.1

bl i X R R R Y etk e R kL g SO ——

T value: Public: 1.85; p < .07
School: 0.99; p < .22
(1) Education rated on a 6 point scale;
the higher the number, the greater
the educational level (see Table
I.C.1 for the educational level
ranges).

Table III.C.2
CURRENT ENROLLMENT IN FORMAL COURSES BY REGIONAL STATUS

R o S O - —— D D D e+ D s R R SRy SR S W S un ES SR e e GF Em Em

Status Percentage Enrolled
Public
Non-region=1 (107) 10.3
Regional ,o6) 12.1
Schoo!
Non-regional (239) 18.8
Regional (87) 14.9

0 e Ny D Gm R AP A G G Em e S SRR SR ER GG D D G G En G m A RS D SR Y GD D ww

Chi-square: Public: 0.02; p < .90
School: 0.42; p < .52

135

A-66

N N R I WE BN mE R En @@= e




Appendix III
Comparison of Regional and Non-regional Public and School Libraries

Table III.C.3
PREVIOUS LIBRARY COURSES BY REGIONAL STATUS

Status Percentage with Courses
Public

Non-regional (106) 84.9

Regional (66) 72.7
Schoo!

Non-regional (236) 65.7

Regional (84) 79.8

T D SR M AR A S D G G G G G G SR G A e D A G R ES D Ay S WD W G am S R AP W

Chi-square: Public: 3.07;, p < .08
School: 5.14; p < .02

Table 1I1.C.4
PREVIOUS DISTANCE EDUCATION COURSES BY REGIONAL STATUS

- Eh SR g SE oy G G SR WP AR ARV G S NP W AP R s AR W T A GD s G GD Em S e mm ake U W am EE =R

Status Percentage with Courses
Public

Non-regional (100) 38.0

Regional (64) 37.5
School

Non-regional (229) 35.4

Regional ({80) 27.5

Chi-square: Public: 0.01; p < .99
School: 1.32; p < .25
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Comparison of Regional and Non-regional Public and School Libraries
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Table Series III.D
Self-reported Training Needs by Regional Status

- B 0 G AR N AP S P P SR G e MR N SR AR P SR R S G R D T AR e S A G) G n G G G G ED AR G0 e Em

Table III.D.1
COLLECTION MANAGEMENT TRAINING dY REGIONAL STATUS

D G D n AR G G b 0GR MR e ST A ST G D S G Gn N N D S Gn Em S P mm O S A A Em G G G G G G D G G D A G M G T R G P AT D G D D e 0 e S em e R e e A W

Type of Training Percentage Indicati"g Need
Public School
Non-Regional Regional Non-Regional Regional
(N=99) (N=64) {N=227) (N=86)
Ordering materials 63.6 59.4 67.0 61.6
Weeding collection 66.7 57.2 74.9 70.9
Cataloging 62.6 59.4 68.7 61.6
Selecting materials 66.7 70.3 74 .4 70.9
Assigning Dewey numbers 67.7 59.4 63.4 61.6
Assigning subject
headings 66.7 51.6 65.2 58.2
Repairing materials 61.6 60.9 58.1 51.2
Processing materials 51.5 46.9 58.6 51.2
Circulation methods 56.6 56.3 55.5 51.2
Pamphlet file
organization b«.6 79.7 68.7 77.9

R A A G MR Gm R SR SR SR SR MR D e SR A NP R G G R S S v T R e et e S A Em T G Gn R S R G AD MR Em TV MR En G G W Em A N G A T A OGP TR O O o e mm e W G S D mm e W

In no cases were differences statistically significant beyond p < .05.
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Appendix III
Comparison of Regional and Non-regional Public and School Libraries

Table III.D.2
TOTAL NUMBER OF COLLECTION MANAGEMENT TRAINING NEEDS BY REGIONAL STATUS

- wn Sy GD A S G D = D Gy G A P AP R A AR R am Y AP En e S GP AP AP GP G ED e e

Status Number Training Needs (Max. 10)
Public
Non-regional (99) 6.3
Regional (64) 6.1
School
Non-regional (227) 6.5
Regional (86) 6.2

T value: Public: 0.35; p < .73
School: 0.96; p < .34

Table III.D.3
ADMINISTRATION TRAINING NEEDS BY kiGIONAL STATUS

AR TE TR S D A SR R D R D SR SR AP Dk Em G Y D ER G R S D R R G GD A SR G e S e SN . G S A R W P A D e A aP m D G SR R N T G e W e e

Type of Training Percentage Indicating Need
Public School
Non-Regional Regional Non-Regional Regional
(N=93) (N=62) (N=222) (N=83)
Arrangement of space 45.2 61.3 58.6 57.8
Preparation of budget 54.8 61.3 51.4 50.6
Preparation of reports 52.7 61.3 46.4 50.6
Setting up library goals 75.5 80.6 70.7 71.1
Seting up 1ibrary files 57.0 82.3 * 68.9 77.1
Selecting and ordering
Vibrary equipment 48.4 56.5 58.6 57.8

--——-——-.--ﬂ————-.—--——-—-----—----—-—--—-———-------------n--—--—-—---———-

* Statistically significant differences beyond p < .05 using chi-square
tests with 1 d.f.
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Appendix 111
Comparison of Regional! and Non-regional Public and School Libraries

Table III.D.4
TOTAL NUMBER OF ADMINISTRATION TRAINING NEEDS BY REGIONAL STATUS

D D SR A AN R S SIS D R D D SR SR e Sy GV SR SR G G D G AR SR GD e WGP AR AL G G AR G R

Status Number Training Needs (Max. 6)
Public
Non-regional (93) 3.3
Regional (62) 4.0
School
Non-regional (222) 3.5
Regional (83) 3.7

T value: Public: 2.12; p < .04
School: 0.41; p < .68

Table III.D.5
AUTOMATION AND NEW TECHNOLOGY TRAINING NEEDS BY REGIONAL STATUS

S N S My mD G G AP SR SR R G SR NG GE TR gy DGR Ep N e G5 R SR En R G G e mm G ) GP Em G Gn Sk Em E Gn P ED Gh Gh ED G SR Gh G R GE EE P ED ED ED P EE ED GE Gh S G e D Em R A mm

Type of Training Percentage Indicating Need
Public School
Non-Regional Regional Non-Regional Regional
(N=82) (N=54) (N=208) (N=81)
Elementary microcomputer
programming 48.8 68.5 * 64 .4 65.4
On-1ine searching of
commercial databases 37.8 46.3 48.6 50.6
Microcomputer
applications for small
libraries 68.5 81.5 81.3 80.2
Educational value of '
microcomputers 46.3 68.5 * 60.1 60.5
Selecting microcomputer
equipment 48.8 53.7 56.3 56.8
Selecting microcomputer
software 52.4 55.6 66.3 64.2

A G SRS R R Gt N A et Gm D SR Sy e S S SR WP P Em R ED Eh D D G AR s D AT D SR R D G AR e G e Em D e S e M R MR e AV G AV mm A G G S A N ap mm G mF W G e WP e M

* Statistically significant difference beyond p < .05 using chi-square
tests with 1 d.f.
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Aopendix III
Comparison of Regional and Non-regional Public and School Libraries
Table III1.D.6

TOTAL NUMBER OF AUTOMATION AND NEW TECHNOLOGY TRAINING NEEDS
BY REGIONAL STATUS

Status Number Training Needs (Max. 6)
Public
Non-regional (82) 3.0
Regional (54) 3.7
School
Non-regional (208) 3.8
Regional (81) 3.8
T value: Public: 1.64; p < .10
School: 0.03; p < .98

Table III.D.7
USER SERVICES TRAINING NEEDS BY REGIONAL STATUS

OO DGR R m e RS Gr S D e S D e G R e SR e G D R S G S D - N D S P A WD S v PGP Em G G ER G G S G e S G G -

Type of Training Percentage Indicating Need
Public School
Non-Regional Regional Non-Regional Regionai
(N=99) (N=62) (N=223) (N=82)
Interlibrary loan 36.4 40.3 43.0 31.7
Reference books 66.7 67.7 71.7 59.8
Reference interview and
search strategies 51.5 58.1 57.8 54.9
Recommending adult
materials 60.6 71.0 28.3 24.4
Recommending children's
material 62.6 66.1 73.1 62.2
Recommending young
adult materials 65.7 69.4 64.6 63.4
Recommending Canadian
materials 69.7 72.6 79.8 70.7
Setting up iibrary
programs 80.8 79.0 78.0 73.2

Special services
(handicapped, fureign
languages, etc) 43.4 40.3 36.8 36.6

O RS NS ah n DD G m D N A e e A P e TR D G P A D Em it D en Em D R D Gm e R S D A D P G S G GD e s R D A G an A G D G S e W S e

In no cases were differences statistically significant beyond p < .05
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ippendix III
Comparison of Regional and Non-regional Public and Schoel Libraries

Table III.D.8
TOTAL NUMBER OF USER SERVICE TRAINING NEEDS BY REGIONAL STATUS

- G S S En En S R e S Gm D Ee e G G D G S D S ED S S En R R s e G e -

Status Number Training Needs (Max. 9)
Public

Non-regional (99) 5.4

Regional (62) 5.6
School

Non-regional (223) 5.3

Regional (82) 4.8

. S A v NP G D ED D ED Gy ek G D ED G un W G A D G Py G ED AR G n SR ED e GD D MWD WS AR

T value: Public: 0.59; p < .56
School: 1.77; p < .08

Table III.D.9
NCN-PRINT MEDIA TRAINING NEEDS BY REGIONAL STATUS

- - D D S e . Y S  En E ED ev D EE D Em 4 N R R D S S D D D D NS S A Sm a Em ED G D A S S D D S Gy S e D En Gy G G G G D -

Type of Training Percentage Indicating Need
Public School
Non-Regional Regional Non-Regional Regional
(N=83) (N=57) (N=214) (N=79)

P R L Ll L L L L T T X X F e el L L L T T T

Audio-visual equipment

(selection, use,

maintenance) 59.0 50.9 58.9 62.0
Audio-visual materials,

(selection, use,

maintenance) 63.9 54 .4 61.7 64.6
Organization and storage

of audio-visual

materials 56.6 49.1 58.9 63.3
Production of audio-visual
materials 48,2 43.9 50.9 45.6

- r ue D T A GV S S Em AR e D R En Em Em e e s D D En Em e et P D g D D G D GP S A D s D ED s R TP S mm En Ew e S S e e

In no cases were differences statistically significant beyond p < .05
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Appendix III
Comparison of Regional and Non-regional Public and School Libraries

Table III.D.10
TOTAL NUMBER OF NON-PRINT MEDIA TRAINING NEEDS BY REGIONAL STATUS

Status Number Training Needs (Max. 4)
Public

Non-regional (83) 2.3

Regional (57) 2.0
School

Non-regional (214) 2.3

Regional (79) 2.4

D D R - — T R D S D G D G P ey A L G R S SR S G SY D e G R mm S D GD G G e

T value: Public: 0.99; p < .33
School: 0.24; p < .81

Table III.D.11
PEOPLE-ORIENTED TRAINING NEEDS BY REGIONAL STATUS

Type of Training Percentage Indicating Need
Public School
Non-Regional Regional Non-Regional Regional
(N=99) {N=66) (N=220) (N=83)
Staff supervision 40.4 30.3 30.0 30.1
Dealing with library
boards and
administrators 47.5 62.1 44.5 §2.2
Library marketing/
public relations 70.7 71.2 44.5 45.8
Public speaking 54.5 53.0 36.8 33.7
Writing techniques 53.5 54.5 41.8 4.9
Running meetings 38.4 47.0 30.5 25.3
Dealing with children 47.5 53.0 52.3 45.8

S O G M Nt AR N e v S G D D e S S m e R e D P TR G S0 S ar G D G ED ED ED Ne An e e T R D N YD G Em SR e S ey Gl N ar S g B e P RGeS e G mm A S A

In no cases were differences statistically significant beyond p < .05
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Appendix III
Comparison of Regional and Non-regional Public and School Libraries

Table III.D.12
TOTAL NUMBER OF PEOPLE-ORIENTED TRAINING NEEDS BY REGIONAL STATUS

TR R SR AR D R D R WD e W SR A e S S R P ED R SO G SN SO M SR R G G En G G SR R e S gy S M M

Status Number Training Needs (Max. 7)
Public
Non-regional (99) 3.5
Regional (66) 3.7
School
Non-regional (220) 2.8
Regional (83) 2.6

T value: Public: 0.51; p <
School: 0.79; p < .
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Appendix III
Comparison of Regional and Non-regional Public and School Libraries

A NGB GB G CB ED EP G G D CD G D L ED R Gk D R Ep S SR AR g G Y WD e A e 0B

Table Series IIIl.E
Learning Preferences by Regional Status

AN G mm R En P SR G S G AR G TR G AR R AR O R TP R TR R MR G G R P O s A O G ER G e

Table III.E.1
DEFINITE INTEREST IN LIBRARY COURSE INFORMATION BY REGIONAL STATUS

O G OB n MR CD G G e TGP GD G G D G N D D S P SR G D G D mm A mm - OB AR Em G A SR G 0B

-------------------------------------------

Public
Non-regional (103) 72.8
Regional (66) 68.2
School
Non-regional {234) 67.9
Regional (87) 79.3

D s OB v N S OB G SR Gy N S OB OB G R D mm D En S Sk OB AR Y Em GF ED CF WD S O GRS 0D A

Chi-square: Public: 0.22; p < .64
: School: 3.45; p < .06

Table III.E.2
REASON FOR INTEREST IN LIBRARY TRAINING BY REGIONAL STATUS

Reason (%)
Status Personal Better Better
Upgrading Position Job
Public
Non-regional (92) 68.5 19.6 87.0
Regional (64) 70.3 15.6 87.1
School
Non-regional (220) 72.7 18.2 87.3
Regional (82) 69.5 26.7 89.0
Chi-square (Upgrade): Public: 0.01; p < .95
School: 0.16; p < .68
Chi-square (Position): Publfc: 0.18; p < .68
School: 0.11; p < .74
Chi-square (Job): Public: 0.02; p < .88
School: 0.05; p < .83
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Appendix 111
Comparison of Regional and Non-regional Public and School Libraries
Table III.E.3

IMPORTANCE OF CERTIFICATE AND CREDIT TRANSFERABILITY (1)
BY REGIONAL STATUS

SN e SN D D A R G e TR NS R R B T A R SNy W AR D A S W R SR G M P G R N S e S SN mh S Gm S Gm Em = R S W

Status Mean Importance
Certificate Credit Transfer
Public
Non-regional (99) 2.8 2.6
Regional (66) 3.2 3.0
School

Non-regional (233) 3.2 3.0
Regional (83) 3.3 3.1
T value (cert.) : Public: z.24; p < ,03

School: 1.41; p < .16
T value (credit): Pubiic: 1.29; p < .01

School: -.83; p < .41
(1) Importance measured on a 4 point scale; the higher the
number; the greater the importance {see Table I.E.3
for the importance ranges).
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Appendix IlI
Comparison of Regional and Non-regional Public and School Libraries

Table III.E.4
TRAINING PROGRAM TYPE PREFERENCE BY REGIONAL STATUS

D S S G S G Y D D e v D G e TR G D P SR S G G S O WP e S U i D I D A D D G GRS SR S G D SR ED G G S e

Status Preference (%)
One year TWO years Gne/two
while while course
working working per year
Public
Non-regfonal (91) 36.3 27.5 54.9
Regional (62; 33.9 30.6 61.3
School
Non-regional (215) 42.8 28.8 52.1
Regional (80) 36.3 35.0 55.0
Chi-square {one year): Public: 0.02; p < .90
School: 0.78; p < .38
Chi-square (two years): Public: 0.06; p < .81
School: 0.77; p < .38
Chi-square (one/two): Public: 0.38; p < .54
School: 0.10; p < .75
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Appendix Il
Comparison of Regional and Non-regional Public and School Libraries

Table III.£.5
LEARNING METHOD DESIRABILITY BY REGIONAL STATUS

-
SO AN DR LMD S R e em e D A D G R e e D D e S R R Y ED D D SR G S G R R N e e A S S 0 A G O A T P S G S e T o G Y B AP SR Gr AR A @R D - A SR W G

Status Preferences (%)
Written Videotarpes Written Telecon- Satellite Written
material with materials ferencing or cable materials
written and other television with group
materials AY materials discussion
Public
Non-regional (96) 33.3 30.2 27.1 16.7 7.3 41.7
Regional (64) 40.6 34.4 21.9 9.4 4.7 28.7
School
Non-r gional (229) 29.3 39.3 24.5 * 20.5 5.7 38.0
Region =l {83) 27.7 37.3 12.0 12.0 3.6 50.6

- -y .. — - e dv b G D D D ED D M D SR S D MD SN R D D M R D TE D e G D D R S e D e PV D S S S S S G D S G S A A D SN W D AR Sm D AW SR D G G am Em G G e R Gn En En SR Em O G D T e AN G W R AP Em G AR O TR OF AR e

* Stat.stically significant difference beyond p < .05 using chi-square test with 1 d.f.
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Appendix III
Comparison of Regional and Non-regional Public and School Libraries

Table III.E.G
STUDY TIME WILLINGNESS BY REGIONAL STATUS (1)

Status Time Willingness (Hrs/Wk)
Public

Non-regional (94) 3.3

Regional (64) 3.1
School

Non-regional (224) 3.1

Regfonal (83) 3.3

oy SR e TR AT S G D ED D TR ED an A R SR AR G R S S S A Ep R ED A S wE Gn W TR WD D e A R v W

T value: Public: 1.17; p < .25
School: 1.17; p < .24
(1) Willingness measured on a 6 point
scale; the higher the number the
more hours librarian willing to
devote to program (see Table I.E.6
for the willingness ranges).

Table III.E.7
MEETING FREQUENCY WILLINGNESS BY REGIONAL STAY.. i1)

e W e P M am G D D ED D D D N SN S S ES R Ve D P Em s B PR G WD s R OO Gp e AW SR e AR e S

Status Meeting Willingness
Public
Non-regional (94) 3.1
Regional (63) 3.3
School
Non-regional (227) 3.7
Regional (83) 4.0

- G em emEn D R Em e SR s Sm AR e G S S G NP v SR G D AR D P am Y an e S e an D SR e Ak e

T value: Public: 0.56; p < .58

School: 1.85; p < .07
(1) Willingness to meet geasured onash

point scale; the higher the number the
more frequently librarian willing to
meet (see Table I[.E.7 for the willing-
ness ranges).
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Appendix 11!
Comparison of Regional and Non-regional Public and School Libraries

Table III.E.8
TRAVELLING TIME WILLINGNESS BY REGIONAL STATUS

ladd K R Rl R R R I . K Ty p——

Status Travelling Time (Minutes)
Public
Non-regional (79) 63.8
Regional (53) 65.0
School
Non-regional (194) 61.3
Regional (76) 53.1
T value: Public: 0.18 p < .86
School: 1.48 p < .14
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Table IV.A.1
Table IV.A.2
Table IV.A.3
Table IV.A.4
Table IV.A.5
Table IV.A.6

Table 1v.B.1

Table 1V.B.2
Table IV.B.3

Table IV.B.4
Table IV.B.5
Table IV.B.6

APPENDIX IV

RELATIONSHIP OF AGE, LENGTH OF SERVICE, AND EDUCATION
TO TRAINING NEEDS, INTERESTS, AND LEARNING PREFERENCES

Table Series IV.A
EFFECT OF AGE

RELATIONSHIP TO AGE TO TRAINING NEEDS
CERTIFICATE AND CREDIT TRANSFER IMPORTANCE BY ACE
TIME AND TRAVEL WILLING TO DEVOTE TO PROGRAM BY AGE
DEFINITE LIBRARY COURSE INTEREST BY AGE
PROGRAM TYPE DESIRABILITY BY AGE
LEARNING METHOD DESIRABILITY BY AGE
Table Series 1V.B

EFFECT OF LENGTH OF SERVICE

RELATIONSHIP OF SERVICE TO TRAINING NEEDS

CERTIFICATE AND CREDIT TRANSFER IMPORTANCE BY SERVICE
TIME AND TRAVEL WILLING TO DEYOTE TO PROGRAM BY SERVICE

DEFINITE LIBRARY COURSE INTEREST BY SERVICE

PROGRAM TYPE DESIRABILITY BY SERYVICE
LEARNING METHOD DESIRABILITY BY SERVICE
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Appendix 1V
Relationship of Age, Length of Service, and Education ...

Table
Table
Table
Table
Table
Table

Iv.C.1
Iv.C.2
IVv.C.3
Iv.C.4
IV.C.5
IV.C.6

Table Series IV.C
EFFECT OF EDUCATION

RELATIONSHIP OF EDUCATION TO TRAINING NEEDS

CERTIFICATE AND CREDIT TRANSFER IMPORTANCE BY EDUCATION
TIME AND TRAVEL WILLING TO DEVOTE TO PROGRAM BY EDUCATION
DEFINITE LIBRARY COURSE INTEREST BY EDUCATION

PROGRAM TYPE DESIRABILITY BY EDUCATION

LEARNING METHOD DESIRABILITY BY SERVICE
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Appendix IV
Relationship of Age, Length of Service, and Education ...

- e e un AL A M am an e =6

Table Series IV.A
Effect of Age

Table IV.A.1l
RELATIONSHIP TO AGE TO TRAINING NEEDS (1)

Dm0V Em em T D S G R S G R S S A R A P S T G G G P S D G G G G G P G P Em e WP ST Em S T G e D G D O G AW SR

Training Needs Number of Needs
Low High
Age Age
Collection Management (Max. 10) 6.8 6.0 *

WA U BN M B = Y

Administration (Max. 6) 3
Automation/New technology (Max. 6) 3
User Services (Max. 9) 5.
Non-Print Media (Max. 4) 2
Dealing with People (Max. 7) 3
N = 481
* Statistically significant beyond p < .05 using t-test for
comparison of means.
(1) Age in this and subsequent tables is broken down as
follows:
Low age - 39 or under (N= 247)
High Age - over 39 (N=250)
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Appendix 1V
Relationship of Age, Length of Service, and Education ...

Table IV.A.2
CERTIFICATE AND CREDIT TRANSFER IMPORTANCE BY AGE (1)

-—q.--—.-———--—-~—----—-.-————-----------.—————-—- - e oGS e o e e we -

Type Importance
Low High
Age Age
Certificate 3.3 3.0 *
Credit transfer 3.0 2.8 *
N = 488

* Statistically significant difference beyond p < .05 using
t-test for comparison of means.
(1) Importance measured on a 4 point scale; the higher the
number; the greater the importance (see Table I.E.3 for
the importance ranges).

Table IV.A.3
TIME AND TRAVEL WILLING TO DEVOTE TO PROGRAM BY AGE

——-_-———---———_—-n----.—-——--—-—---——---——_————p---——---—-—n—-

Time and Trave) Willingness
Low Righ
Age Age
Time per week (6 point scale) 3.2 3.0
Frequency of meeting
(5 point scale) 2.4 2.4
Travel time {minutes) 63.1 59.3
N = 468

In nc cases were differences significant beyond p < .05 using
t-test for comparison of means.

See Table I.E.6 for the time per week ranges and Table I.E.7
for the frequency of meeting ranges.
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Appendix IV
Relationship of Age, Length of Service, and Education ...

Table IV.A.4
DEFINITE LIBRARY COURSE INTEREST BY AGE

S S G G ap ek U SR T D G G G N Em S G G SR G G e G R AR S G S wE A e W S S R

- e D S RS TR ED S Gp R e PSP D A D G5 Sm G B SR Gk G NS Ve ED AR BD G S SR Gn AR G G am

Low 74 .0
High 67.2
N = 491

Chi-square = 2.4; p < .12

Table IV.A.5
PROGRAM TYPE DESIRABILITY BY AGE

TR A D e e S e D D G D S5 G ey D P W Y TP BS D A D ED G T " S S WS o AP mm e P AW R G M W SR N WP SR Em e R A

Program Type Percentage Desiring
Low High
Age Age
One year program ' 59.7 60.6
Two year program 65.5 75.7 *
One/two courses per year 53.5 38.9 *
N = 452

* Statistically significant differences beyond p < .05 using
chi-square tests with 1 d.f.
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Appendix IV
Relationship of Age, Length of Service, and Education ...

Table IV.A.6
LEARNING METHOD DESIRABILITY BY AGE

D SR D DML D G e ey D m G A S A A G ED Ve R R U VS G mm S D ED e SR A S S Gn e D A En G GE e e e G s o Gm mn G e S

Learning Method Percentage Desiring

Low High

Age Age
Written materials 27.9 33.6
Videotapes with written materials 37.9 35.5
Audio-Visual with written materials 20.8 20.1
Teleconferencing 12.9 18.4
Satellite/Cable television 4.2 6.4
Written with group discussions 33.3 45.7 *
N = 474

* Statistically significant difference beyond p < .05 using
chi-square test with 1 d.f.
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Appendix IV
Relationship of Age, Length of Service, and Education ...

Table Serfes IV.B
Effect of Length of Service

Table IV.B.l
RELATIONSHIP OF SERVICE TO TRAINING NEEDS (1)

Il il R R e e L L L T T ysyam—

Training Need Number of Needs
Low High
Service Service
Collection Management (Max. 10) 7.0 5.7 *
Administration (Max. 6) 3.7 3.4
Automation/New technology (Max. 6) 3.4 3.7
User Services (Max. 9) 5.6 4.8 *
Non-Print Media (Max. 4) 2.3 2.3
Dealing with People (Max. 7) 3.0 3.0
N = 456
(1) Service in this and subsequent tadbles is broken down as
follows:

Low service - 5 years or less (N=259)
High service - more than 5 years (N=228)
* Statistically significant beyond p < .05 using t-test for
comparison of means.

Table IV.B.2
CERTIFICATE AND CREDIT TRANSFER IMPORTANCE BY SERVICE (1)

T e o o 0 % @ oy T AP e A8 o L T T P D G e ey S P % T Em M e Em G Em A = R ST TP G G am A G e G e em e e ey

Type Importance
Low High
Service Service
Certificate ~TTTTTTTYR 3.2 T 3.1
Credit Transfer 3.0 2.9

S SS Gn N AR m RS S Gn ER R e e R e e e G e S R e e 0 e e em B s e e Y RO A A P G AP ET En WY Gm A P W G em e e um e

N = 469; differences not significant beyond p < .05

(1) Importance measured on a 4 point scale; the higher the
number; the greater the importance (see Table I.E.3 for the
importance ranges).
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Appendix IV
Relationship of Age, Length of Service, and Education ...

Table IV.B.3
TIME AND TRAVEL WILLING TO DEVOTE TO PROGRAM BY SERVICE

- D R G D D G S P S P AP AP AW A SR Ak AC D G D S ek S T Ak D D G TR mm N AP AR mm R S G MR N A Y L G SR G me S AR G G e AR

Time/Travel Willingness
Low High
Service Service
Time per week (6 point scale) 3.2 3.1
Frequency of meetings
(5 point scale) 2.5 2.3
Travel Time (minutes) 63.6 58.4
N = 496

In no cases were differences significant beyond p < .05
See Table I.E.6 for the time per week ranges and Table I.E.7
for the frequency of meeting ranges.

Table IV.B.4
DEFINITE LIBRARY COURSE INTEREST BY SERVICE

- e R D D TN R am O S SR G TR S D G G D G G e G P ED G YR P G G T P e

Low 70.6
High 70.4
N = 491

Chi-square= 0.01; p < .99
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Appendix 1V
Relationship of Age, Length of Service, and Education ...

Table IV.B.5
PROGRAM TYPE DESIRABILITY BY SERVICE

D S AR L G e D D S R A YR VR R SR G G R D GD G b SR GP R S G ) N G TR AR SE e W G S Y Y Y G AR P W mm MY e SR S e P G ED W

Program Type Percentage Desiring
Low High
Service Service
One year program 41.5 38.9
Two year program 32.0 26.6
One/two courses per year 48.1 58.6 *
N = 444

* Difference statistically significant beyond p < .05 using
chi-square tests with 1 d.f.

Table IV.B.6
LEARNING METHOD DESIRABILITY BY SERYVICE

- e D D Em e Y S P N A P D ED G D T N D et G D SR AD G WP D S TP G P D ED Em T e e WP Em AP Y GD e ED GF D AP D ek G

Learning Method Percentage Desiring
Low High
Service Service
Written materials 31.1 29.0
Videotapes with written materials 34.7 39.3
Audio-Visual with written materials 21.9 19.6
Teleconferencing 13.1 18.2
Satellite/Cable television 5.2 5.6
Written with group discussions 36.7 43.5
N = 465

In no cases were differences significant beyond p < .05 using
chi-square tests with 1 d.f.
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Appendix IV
Relationship of Age, Length of Service, and Education ...

D n D N e S G R em W ay e

Table Series IV.C
Effect of Education

Table IV.C.1
RELATIONSHIP OF EDUCATION TO TRAINING NEEDS (1)

A D Rk AR R S R Gy S m G Em Em Dy TS Gy GD D ED G AR D A SR D R NP W S G G D e G b G P Em e A ED em A G M D G D e e me W G Em S mm e

Training Needs Number of Needs
Low High
Education Education
Collection management (Max. 10) 6.7 6.2
Administration (Max. 6) 3.6 3.6
Automation/new technology (Max. 6) 3.5 3.6
User services (Max. 9) 5.4 5.1
Non-print media (Max. 4) 2.2 2.3
Dealing with people (Max. 7) 3.1 2.9
N = 464
(1) Education in this and subsequent tables is broken down as
follows:

Low Education - is high school diploma or less (N=187)
High Education - is more than high school diploma (N=310)
In no cases were differences statistically significant beyond
p < .05 using t-tests for comparison of means.

Table IV.C.2
CERTIFICATE AND CRED.T TRANSFER IMPORTANCE BY EDUCATION (1)

0 TRm AR SRR D R T P M D DR e R T RS G G D D AR TP e G T e G S SO ¢ SR e P G TGP wm am GP G TR EP N T S am

Type Importance
Low High
Education Education
Certificate 3.2 3.1
Credit Transfer 3.0 2.9

- D R SR SR e S A SR Eh D D D D SR R A e R R e D SR D D D D ey e G n Em e om P Em Em S e e GF SR A AP G R G G P an D m A G PGP Ee e G

N = 478; differences not significant beyond p < .05

(1) Importance measured on a 4 point scale; the higher the
number; the greater the importance (see Table I.E.3 for the
importance ranges).
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Appendix IV
Retationship of Age, Length of Service, and Education ...

Table IV.C.3
TIME AND TRAVEL WILLING TO DEVOTE TO PROGRAM BY EDUCATION

A SOV Sh m A SN D m e e A i e TP SN SN M G D D G5 m R Y R = R S W D A D S n D S P En e G Y b e S Ly m am A

Time/Travel Willingness

Low High

Education Education
Time per week (6 point scale) 3.2 3.1
Frequency of meetings
(5 point scale) 2.5 2.4

Travel time (minutes) 61.8 61.2
N = 469

In no cases were differences significant beyond p < .05
See Table I.E.6 for the time per week ranges and Table I.E.7
for the frequency of meeting ranges.
Table 1V.C.4

DEFINITE LIBRARY COURSE INTEREST BY EDUCATION

- A R G en e D D D Y D AT A D D R D ED EE A S R S En En WD G R em R En S am W R Em e

Low 69.7
High 70.9
N = 491

Chi-square = 0.03; p < .85

Table IV.C.5
PROGRAM TYPE DESIRABILITY BY EDUCATION

TR SR MR D N A S R N L D D e P e e e S P Y . D e TR o A S P e G e S D - . -

Program Type Percentage Desiring
Low High
Education Education
One year program 45.7 36.0 *
Two year program 33.1 27.3
One/two courses per year 48.6 56.8
N = 453

* Differences statistically significant beyond p < .05 using
chi-square tests with 1 d.f.
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Appendix 1V
Relationship of Age, Length of Service, and Education ...

Table IV.C.6
LEARNING METHOD DESIRABILITY BY SERVICE

- e - - - - S S e P En e A e S G Gn P En W A e e P G G an S D R G em e Y A wn D Em AP G W G T e

Learning Method Percentage Desiring

Low High

tducation Education

Written materials 37.6 26.3 *
Videotapes with written materials 37.6 36.0
Audio-Yisual with written materials 15.2 23.7 *
Teleconferencing 11.8 17.8
Satellite/Cable television 3.4 6.4
Written with group discussions 39.3 39.7
N = 475

* Djfferences statistically significant beyond p < .05 using
chi-square test with 1 d.f.
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Appendix V¥
Survey of School Superintendents: Frequency Distributicns

Table V.1
STATUS OF LIBRARIANS

D D S D M G TG D MR AT e m e P WS T D P W m G NS R N M G am wn am e e am E C am S mm

Status Percentage
A1l are paid 95.0
Some are paid 5.0
A1l volunteers 0.0

Table V.2
USE OF SALARY GRID FOR PAID LIBRARIANS

R D G TP G SW A G am G S e rh T G G AP S AR Iy G MR Em R AR e SR TR Gk Mo R wm W A

Grid Use Percentage
All on grid 71.7
Some on grid ' 20.0
Grid not used 8.3
N =60

Table V.3

FORMAL TRATNING REQUIREMENTS OF LIBRARIANS

R D G D G5 SR S e AR h 4N D Gy AP xR A M A SE G m R R A D R D SR ED ED Gm Em EE Sm Em

Training Percentage
Must have training 28.3
Not required 71.7
N =60
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Appendix ¥
Survey of School Superintendents: Frequency Distributions
Table V.4
TYPE OF TRAINING OF LIBRARIANS
Training Percentage Indicating (1)
A1l are certified teachers with university library courses 6.7
Some are certified teachers with university library courses 33.3
Some are certified teachers without university library courses 13.3
A11 have 1ibrary technician diplomas 3.3
Some have library technician diplomas 18.3
A1l have some other type of formal library training 5.0
Some have some other type of formal library training 41.7
Other 37.7
N =60
(1) Do not add to 100%; not mutually exclusive
Table V.5
ENCOURAGEMENT TO PARTICIPATE IN TRAINING PROGRAM
Encouragement Percentage Indicating
Pay to attend classes during working hours 26.9
Pay to attend classes outside working hours 17.3
Higher salary upon completion of program 32.7
Pay for course fees 63.5
Verbal or written encouragement 53.8
Would not encourage 1.9
N =52
Table V.6
HIRING PREFERENCES REGARDING TRAINED LIBRARIANS
Preferences Percentage Saying Yes
Would hire trained over non-trajned 100.0
Would hire trained even if more costly 94.0
N =50
164
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APPENDIX VI
SURVEY OF LIBRARY BOARDS: FREQUENCY DISTRIBUTIONS

TABLE VI.1 STATUS OF LIBRARIAN
Table VI.2 METHOD OF PAYMENT TO LIBRARIAN
Te™le VI3 TRAINING OF LIBRARIAN
> V1.4 TYPE OF TRAINING OF LIBRARIAN
table VI.5 ENCOURAGEMENT TO PARTICIPATE IN TRAINING PROGRAM
Table V1.6 HIRING PREFERENCES REGARDING TRAINED LIBRARIANS
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Appendix VI
Survey of Library Boards: Frequency Distributions

TABLE VI.l
STATUS OF LIBRARIAN

D vt G D G R D R e - R Gn D R SR D D G ay A AP G G ED D G an AP D G Em En Wt A R e e

Status Percentage
Paid salary 70.0
Paid honorarium 19.2
Yolunteer 10.8
N =120

Table VI.2

METHOL OF PAYMENT TO LIBRAkK.A

- e D ey MO S AR Em G Gh G S AN SR S e SR En T A CF Gn A ED D EE Gh SR GE G R G S m

Method Percentage
City salary grid 9.4
Salary set by library board 66.0
Honorarium set by library board 18.9
Other 5.7
N = 106

Table VI.3

TRAINING OF LIBRARIAN

R R R A D Gk s AP T D SR D ) G AN SR SR R e G R R SN R D SR D AP SR Gn e @GP AR WP we W Em

Training Percentage
Has training 55.0
Does not have training 45.0
N =111
164
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Appendix YI
Survey of Library Boards: Frequency Distributions

Table VI.4
TYPE OF TRAINING OF LIBRARIAN

D et et iy m G R R R P R A HD A N G PGP R A D S G D G G R A A G YD am G SN e U MR G AV P SR T ek uh e U W e we

AR G D D R TV ER s G WD ER WD D R N R Em S L ED S A s G R D L DGR W S PR TR D G G R N D e G G G0 G e WD WD S ue D W e e

Library workshops 30.5
Teacher training 5.1
Grant MacFwan/SAIT courses 18
Library technician diploma 8
MLS/BLS 13.
University 1ibrary courses 3
Correspondence courses (not SAIT) 6
On-Job training 13

- D G D T T NP G SR Y n D P AR W AR S gy em S G s Gn D D G AR G AR SR SR G G P G ED AN G e PGP AP A e

Table YI.5

P D En o WY mS Em s En AR G D D G En s S T G G SR G Gl WE e N R D WD S SR SR S e S O e G G G D G MR W AR SR R AR Gm W AR Em S e OF AN om G G A WD e R

Pay to attend classes during working hours 15.3
Pay to attend classes outside wo;'king hours 14.3
Higher salary upon completion of program 12.2
Pay for course fess 76.5
Verbal or written encouragement 53.1

Would not encourage 15.0

G R Em R A e G0 ED A SR Gy R A D SN D ot WD ER G R Rt R A SR G S Gm e S G AN D G P D G Gl TN AR SR M MR R GG En T N MR GR mS N R e A G ST D AR me T N D e G O S ae

Table VI.6
HIRING PREFERENCES REGARDING TRAINED LIBRARIANS

R S R N dR T Em e R un e AP D D S G MR EE G D A ED A A AN G AR P G S Gm i Gn D G G ST D GS R ue ED S R W W e W

Would hire trained over non-trained 91.5
Would hire trained even if more cost 74 .5

D S M R M R s R D R D e P D GE T D AN R D MDA G M N SR D ST G SR AP G AP G G MDA A AP AP G ED U e Em AR AP Em W

, l ENCOURAGEMENT TO PARTICIPATE IN TRAINING PROGRAM
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APPENDIX VII
SURYEY OF FURTHER EDUCATION COUNCILS, CONSORTIA, AND COLLEGES
FREQUENCY DISTRIBUTIONS

3
Table VII.1 AVAILABILITY OF EQUIPMENT
Table YII.2 LOCATION OF EQUIPMENT
Table VII.3 AVAILABLE FACILITIES.
Table VII.4 AVAILABILITY OF FACILITATORS
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Appendix VII l
Survey of Further Education Councils, Consortia, and Colleges
Table VII.1 l
AVAILABILITY OF EQUIPMENT '
Equipment Percentage Indicating Available '
restricted restricted may be may be
to use in to use by borrowed borrowed
building groups in by by l
building individuals groups
Yideocassette Player R
Beta format 10.4 14.6 0.0 4.2 l
YHS format 31.3 41.7 2.1 14.6
3/4" format 22.9 31.3 2.1 14.6
Video-tape player '
Open reel 1/2° 12.5 12.5 2.1 0.0
Open reel 3/4" 8.3 12.5 0.0 0.0
Video-disc player 4.2 6.3 0.0 0.0
Audio-cassette player 37.3 43.8 18.8 31.3 l
Reel-reel tape recorder 12.5 25.0 0.0 6.3
35 mm slide projector 41.7 39.6 14.6 39.6
35 mm filmstrip projector 35.4 35.4 8.3 31.3 l
Overhead projector 47.9 45.8 14.6 37.5
Opaque projector 18.8 16.7 6.3 31.3
8 mm filmloop projector 4.2 12.5 0.0 4.2 '
Super 8 film projector 10.4 12.5 4.2 10.4
16 mm film projec.or 39.4 35.4 14.6 43.8
Microcomputer 31.3 39.6 2.1 4.2 I
N = 48
Table VII.2 '
LOCATION OF EQUIPMENT I
Location Percentage Indicating Available '
College 36.2
School system 68.1
Government agencies 25.5 I
Clubs or churches 0.0
Private individuals 0.0
N =47 '
16y l
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Appendix VII
Survey of Further Education Councils, Consortia, and Colleges

Table VII.3
AVAILABLE FACILITIES

- e - G e En R ED TP G MR TP Y SR ED G G A D P P R G G GF AR Gl G et O D G W Gl SR G mm et G W A G SR

- G G G G D G TR G D A TV G G P G G G S G P D GE MR A BT G W G G G e A AR Gl G S R W AR e A A G e e

Conference/Classrooms 97.8
Teleconference 56.5
CAI/CML 10.9

- AR AP I G G GG G G G G Gl P G S GE I GEN G A G S GE D GED BN GEN GED GE0 U P GR GEN A0 GEN G GR GEN GRS GEN GR MR G mm O ey

Table VII.4
AVAILABILITY OF FACILITATORS

e S o G Ey G ay P ey P IS G AP GBS GES GRS G AP GBS GEb GHN Y N ST W GIb GBS GD G Gl GD G G GB) GBb mm GEb GBS GBS GBF WS OIS GIN GBb Gl e

- - em G A S TP G AN ED G S G G G G G G G G A G G G G A A G e e A G B e G GG en P e

LPA _ 43.6
Teachers : 46.2
Discussion Leaders 46.2
Exam Supervisors 84.6
A.V. Operators 66.7
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APPENDIX VIII
QUESTIONNAIRE FORMS USED IN DATA COLLECTION

SURVEY OF SCHOOL AND PUBLIC LIBRARY STAFF
SURYVEY OF SCHOOL SUPERINTENDENTS

SURVEY OF LIBRARY BOARDS

SURVEY OF FURTHER EDUCATION COUNCILS
SURYEY OF CONSORTIA AND COLLEGES
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Rural Library Training Project
Survey gf School and PubTic Library Staff

Section 1: PERSONAL AND JOB CHARACTERISTICS

1. What type of library do you work in? (Check all applicable)

Public ........ Creenese [ ]
Elementary school ....

Junior high school ...
Senior high school ...
Other (piease specify)

2. 1If you work in more than one type of library, are the libraries:
In one location .......eo00v. [ ]
In more than one location ... [ ]

3. Are you a paid employee or a volunteer?

Paid ..euvuen [ ]
volunteer ... [ ]

4. How many hours per week do you work in your library?
5. Approximately how long have you worked in a library? (years)
6. 1In terms of average driving time, how long does it take you to drive
to a city with a population of 5000 or more?
Not applicable, I Tive in a city of 5000 or more... [ ]

Hours and/or minutes to drive to a city of 5000 or more

7. How old are you?

Under 20 ..... [ ] 40 to 49 ..... [ ]
20 to 29 ..... [ ] 50 to 59 ..... ]
30 to 39 ..... L] 60 or over ... [ ]

8, Sex: male ... [ ] female ... [ ]

A-107 170




Appendix YIII
Questionnaire Forms Used in Data Coliection

Section Il: SUPERVISION and SERVICE

1. Do you have a supervisor?

Yes ... [ ] No ... [ ] (Please skip to question 3)

2. Is your supervisor a librarian?

Yes ... [ ] No ... [ ] (Please skip to question 3)

Where is this person located?

In the same 1ibrary? ... [ ]
In a central office? ... [ ]
Other (please specify)

How often do you have contact with the librarian (other than

socially)?
EVEry day ...ovveeveenverenrensananns [ ]
Two, three or four times per week ... [ ]
Once PEr WEEK tvvvvecenrencnnsennnns o[ ]
Two Or three times per month ........ [ ]
Once per month.. I

Other (please specify)

As far as you know, what is this person's status in terms of training?

Library technician ....... [ ]
Professional librarian ... [ ]
Teacher-1ibrarfan ....... [ ]

Other (please specify)

3. Do you supervise other adults?

.. [ J No ... [ ] (Please skip to question 4)

Paid: number full-time number part-time
Volunteers: number full-time number part-time
A-108 7J
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Appendix VIII
Questionnaire Forms Used in Data Collection

4. How many hours per week is your library open {on the average)?

o
.

What is the approximate size of your library collection (just give
your best esf%mafei?

Number of book titles
Number of periodical subscriptions
Number of audio-visual {tems

6. In the last 2 years has the size of your overall collection:

Increased greatly ....... [ ]
Increased a little ...... [ ]
Stayed about the same ... [ ]
Decreased slightly ...... [ ]
Decreased greatly ....... [ ]

Of the following, which services do you provide or attempt to provide?
(Check all applicable)

AdUTt Programs ......ceveveevvocneeses Ceeererrnnrrenee [ ]
Quick reference ansSWers ......cccveecenencrncenncnsons [ ]
SLOPY ROUPS vevvueernunerenooooanrsoreonsessonensnnssas [ ]
Other children's programming .........c.ceeeveveennnness [ ]
INter-TiDrary 108N cvueeieireeinenerenesnerserannnnnas [ ]
LAMINAtING v tiiiirereenerennnnsesosasnsansoseseos [ ]
DUDDING LAPES +v. i cvvnrrnrecnrnnnnenesrennrcannonnnns [ ]
Production of macerials ......ovevvienerennonnss cennes [ ]
Videotaping ......ccevvnnivnnnnens Ceteeseentneeeranenns [ ]
Extensive reference searches .. ......v.eeveeeevseess [ ]
On-1ine access to commercial dat: bases ..... R
Recommend books of interest to appropriate patrons ... [ ]
Circulation of audfo-visual equipment ........... ceess L)
Maintenance of audio-visua) equipment .........covvune [ ]
Provision of a professional teacher's collection ..... [ ]

Other services (please 1ist)

8. In the last 2 years, do you feel the use of the library has

Increased greatly ....... [ ]
Increased a little ...... L]
Stayed about the same ... [ ]
Decreased slightly ...... [ ]
Decreased greatly ....... [ ]

Ml TN N EE G N O B B e D B B N B IBE Be e
~d
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Appendix VIII
Questionnaire Forms Used in Data Collection

9.

10.

11.

If you work in a public library, is it part of a regional system?

Yes ... [ ] No ... [ ] Not applicable ... [ ]

If you work in a school library, is there a ceatral instructional
materials centre for the school system?

Yes ... [ ] No ... [ 1 Not applicable ... [ ]

Is the school 1ibrary part of a regional library system?
Yes ... [ ] No ... [ ] Not applicable ... [ ]

If you are part of a larger system (or if you receive services from
more than one system; for example, regional library system and school
IMC) what centralized services are provided? (Check all applicable)

Not part of central system ... [ ] (Please skip to Section III)

Cataloging .......... Creeceneenaanensens ceee L
Ordering .oveiveeeeeeeenneneeereanonnnonsnss {
Processing ......... e eteeeeienenanas R |
Consultant ServicCes c..vveeeieeernecnennanes [
Books by mafl ...iiiiiiiiiiiiiennecnnnens L
Workshops/continuing education .....coevee.. [
Audio-visual materfals ....cceeeenennecnnens L
Rotating book collections ...... Ceeeee ceeee L
Interlibrary 10an ..c.eeieeenieereronnns veee L
System wide borrowing cards ..c..c.veeeeeenn. {
Telephone reference ............ Cereereeiens [
System wide public relations ......oevvveeen [
Laminating ..v.veereinreeeeneerenroecnccnnns [
Production of materials ....coveevevrennnnne [
Dubbing tapes .vevererrnineernennnnns Ceenees [
Videotaping ...... Chreceteeetecenenns Cetnen [
Extensive reference searchesS ......eceveeee. L
Book services in other languages ........... %

Circulation of audio-visual equipment ......
Maintenance of audio-visual equipment ......

Books for visually and physically
impaired ......... Ce e atenreerteeenrananas {
On-1ine access to commercial data bases .... [
Provision of a professional teacher's
ccllection ........ vesras vererone veerannas
Other services (please 1ist)

—J edbd bddbd b e d b L A e b b e d e e b b d M)
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Section IIl: EDUCATIONAL BACKGROUND

Appendix VIII
Questionnaire Forms Used in Data Collection

1. Wwhat is your highest level of education?
Grade 9 ( * TESS vevvvrrenrnrnencons [ ]
Some high schoo! .....vveenenneeeee [ ]
High school diploma ............... [ ]
Some post-secondary training ...... [ ]
College diploma ,.........ccvevnnn. [ ]
University degree ...........ccc... [
2. Are you currently taking any courses that count towards a certificate,
diploma or degree?
Yes, part-time ... [ ] Yes, full-time ... [ 1 No ... [ ]
If no, when was the last time you took any courses that counted
towards a certificate, diploma or degree?
In full-time study? ......ccove.. (year)
In part-time study? ....... ceenen (year)
3. Have you taken any post-secondary courses, workshops, seminars related

to libraries?

Yes ... [ 1 No ... [ ] (Please skip to question 4)

If yes, what institution were they from? (Check all applicable)

Y3 1 [ ]
Grant MACEWAN .eevveveroreceroneoronees {1
Alberta CUTLUPre vvviriererrennnsnnnnns 1]
Alberta Education ......c.... ceeens veess L]

Other institutions (please specify)

List any conferences that you may have attended where you participated
in workshops or seminars related to libraries:

176
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Appendix VYIII
Questionnaire Forms Used in Data Collection

4. Have you taken any distance education courses (1ibrary or non-library) such

as the following and how did you feel about them?
Have not taken any ... [ ] (Please skip to Section IV)

really didn't haver't
liked liked 0.K. like hated taken

Teleconference .... [ 1 .. [ 1 ..[}..01..[1..[]
Correspondence .... [ J .. [ J..[J..[]..[1..0)]

Television or

satellite ....... Cl1..0Y..0Y..0Y..[1..0[1
CML or CAI

(computerized) .. [ 1 .. [ 1..01..01..01..01
Other (please specify)

(J1..01..01..0)..[Y..[]
(Jl..01..01..01..01..01

5. Describe what you liked and didn't like about the distance education
courses you took:




Appendix VIII
Questionnaire Forms Used in Data Collection

Section IV: COURSE NEEDS

Please indicate how much you feel you could use or would want library training
in each of the areas below. Please check appropriate box for EACH item,

1. Collection Management

definitely probably probably definitely not

need need not need not need sure

Ordering materials ..... 1..... [1...... [1...... L1....0]
weeding collection ..... (1..... (T ......01..... LY ... ]
Cataloging ....eevennee []..... £1...... [1...... [1....0]
Selecting materfals .... [ ] ..... [1......071...... t1....0]
Assigning Dewey numbers [ ] ..... [J...... (l...... [1....01
Assigning subject

headings ............. [1..... [1...... [1...... (31....0]1
Repairing materials .... [ ] ..... t31......01......031.... 01
Processing materials ... [ ] ..... L1..... A I O [31....01
Circulation methods .... [ J ..... [ 1 ......0 3 ......0J.... 01
Pamphlet file ‘

organization.......... L1..... [1...... tl1......01.... 01
Comments:

2. Administration

definitely probably probably definitely not

need need not need not need sure

Arrangement of space ... [ ] ..... L1..... A [Y.... 0[]
Preparation of budget .. [ ] ..... I IR I VAR A IR I
Preparation of reports . [ ] ..... (1......T71...... (3....0]
Setting library goals .. [ | ecevee L ] eveoen L ] ovuens cees
Setting up 1ib¥ary files E } ..... E ] cesees E ] cevens E ] ceee E ]
Selecting and ordering

library equipment .... [ J ..... [ ] ...... [l......071.... 01
Comments:
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Appendix VIII
Questionnaire Forms Used in Data Collection

3. Automation and New Technology

definit: 1y probably probably definitely not

need need not need not need sure

Elementary microcomputer

programming .......... C1.....0171...... (1 ......073....0C1
On-1ine searching of

commercial data bases [ ] ..... L1...... L1...... L1....01]
Microcumputer applications

for small Yibraries .. [ 1 ..... 0 3 ...... 01 ..... [1....01
Educational value

of microcomputers .... [ ] ..... []...... [ PO N IR B
Selecting microcomputer _

equipment ............ [1..... LY .oeeeo D] eveean T 00 Ly
Selecting microcomputer

SOFtWAre ...ceeeeee.. S N T [ IR I PO []....0[]1]
comments:

4. User Services

definitely probably probably definitely not

need need not need not need sure

Interlitrary loan ...... L1..... L7 ...... L] ...... £1....01
Ret -ence bOOKS ..v.vs.. t31.. . .071...... L1 ...... C1....0]
Reference inte;view and ‘

search strategfes .... [ J ..... [ 1 ...... 0] ...... [1....01
Recommending adult

materials ....eee.vnss [1..... C]...... LY ..., 03 ... ]
Recommending chiidren’s _

matertals ..., R A T L E, L1 ..., C1....01
secommending voung

adulr materials ...... [ ] ..... L1...... L) ...... [3....0]1
Recommending Canadian i . .

materialsj..‘ .......... A IPAPRRUAES A SRR [ IS R IR I
Setting u» liprary _

L IrAMS saeees., cere L3 eeen LY ot LJ1...... £]....01]

al sarvices
iandicapped, foreign

;Gl'guages, etc-) ------- }-nq't[}?.'l-’t[} oco-o:[] ll..[]
Comments:
- 73
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Appendix VIII
Questionnaire Forms Used in Data Collection

Nen-print Media

definitely probably probably definitely not
i2ed need not need not need sure

Audio-visual squipment

(selection, use,

maintenance)....v..... ] .....T7171...... L3 ......071....01
Audio-visual materials,

(selection, use,

maintenance) ......... Cl1.....017...... [)..... .L1....01
Organization and storage

of audio-visual

materials ......... R N R [J......01...... £i1....01
Productic:. of audio-

visual materials ..... [ ] ..... tl......C1 ... 01,01
Comments:

Dealing With People

definitely probably probably definitely not

need need not need not need sure

Staff supervision ...... [ ] ..... (1 ...... (1...... [1....01
Dea) fng with Library

goards a:d

administrators ....... [ ] ..... 1 U N [1....01
Library marketing/ ¢

public relations ..... [ ] ..... [1...... L1...... [1....01
Public speaking . ....... Ll1.... [1...... L1...... E1....01
Writing techniques ..... C1....07...... []...... (1....0]
Runring meetings ....... {]1..... L1...... L] ...... I I I
Dealing with children .. [ ] ..... [ ] ...... []..... R A IR
Comments:

189
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Appendix Y11
Questionnaire Forms Used in Data Collection

Section V: COURSE PREFERENCES/INTERESTS

1. Would you be interested in receiving information about library
training courses?

Yes, definitely .. [ ]
Yes, probadly .... [

Probably not .....
Definitely not ... [

[ e |
ted hmd bad

2. Would you be interested in a basic library training program: (Check
all applicable)

For personal upgrading ......eeeeeececereconesees [ ]
To apply for a better position ....... feeeeeeneen [ ]
To do a better job in the 1ibrary .v.eeeeeverenss {1

Other reasons (please specify)

3. If a basic library training program were available what preferences
would you have? {Check all applicable)

Designed to be completed in one year while working .......... {]
Designed to be completed in two years while working ......... []
Strurtured so that you could take one or two courses per year [ ]
Other {please specify)

4. How important is it to you that any library training program in which
you are involved grants a certificate of some kind?

Very important ........ L]
Moderately important ... [
Hot very important .....
Not important at all ..

.
| e | g |

5. How important is it to yor that any library training program in which
you are involved be transferable toward the iibrary technician
diplomas granted by SAIT and Grant MacEwan Community College?

Very important ......... [ ]
Moderately important ... [ ]
Not very important ..... []
Not important at all ... [ ]
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v. Understanding that distance education courses are usually different
than traditional classroom courses, how do you prefer to learn?

Written MAterials tu.vueeneeneeeneoseavorranaeencerasonaeesss 1
Video-tapes with written materfals ....vvevevieenronnenrocnns {
Written materials with other audio-visual materiaIs ......... [
TeleCOoNferenCIiNg v oveeeererereerenceeeeeecssonsoacannannnnees [
Satellite/cable television broadcast ....ceveeeeeeececennnes. {
Written materials supplemented with group discussions

with instructor at a central 1ocation ......ceeveveneennnns
MaKes NO difference ....cueirieeeeneeseacecesonoennsonscnnsnse
NOt SUre ....ccvecevncencs T eesecesceasese taessesessessenanens

Comments

How much total time would you be willing to devote to a basic library
training program (preparation + class time + homework, etc.)?

Less than 2 hours per week [ ] 6 to 7 hours per week ...... [ ]
2 to 3 hours per week ..... '] 8 to 9 hours per week ...... [ ]
4 to 5 hours per week ..... [ 1 More than 10 hours per week [ ]

8. If a training progrim required you to meet with others at a central
Tocation, how often would you be willing to make that trip? (Check all
applicable)

ONCe @ WeEK vvvvrevrennenonnns [ ]
Once every two weeks ....cve.. L]
ONCe a month .v.eevrernononens [ ]
Once every three months ...... [ 1
Not at 811 L..irirnnnnnnnnnns []

How lTong would you be willing to spend travelling to that location?
(hours/minutes)

182
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Thank you very much for your assistance!

Please use this last page for any additional comments you might have about
this survey or about the Rural Library Training Project.
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Rural Library Training Project
Survey of School Superinteéndents

As far as you know, are fﬁ% people who run your school libraries paid
or volunteers?

A1l are pafd .......... [ ]
Some are pafd ......... [ ]
A11 are volunteers .... [ ]

1¥ paid, is the salary tied to a standard grid (all staff with
certain position/education paid the same?)

Yes, all are ..... eeeee [ ]
Yes, mOSt are .......... [ ]
NO tivereennnconens veseo [ ]

A»e the individuals who run your school libraries required to have
any formal libra.y training?

If some or all of these individuals have formal training, what sort
is 1t?

A1l are certified teachers with university library courses ...... L]
Some are certified teachers with university library courses ..... [ ]
Some are certified teachers without university library courses .. [ ]
A1) have library technician dipilomas ....ceeeeeeeenenennnness ceee []
Some have library technician diplomas .......ccee.. Ceerereeneeens [ ]
A11 have some other type of formal library training ............. [ ]
Some have some other type of formal library training ............ [ ]
If they have some other type of formal library training, please
describe {t:
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5. Would you encourase your school library personnel to participate in a
basic library training course, if they do not have formal training?

YES vevrennnse [ ] NO vevevnnne eo [ ]

1f yes, how would you encourage him/her?

Paid to attend classes during working hours ... [ ]
Paid to attend classes outside working hours .. [ ]
Higher salary upon completion of program ...... [ ]
Pay fOr course fEeS ....veeevenenssccencncsnans L J
Verbal or written encouragemest ......occoe0ee0 [ ]
Other (please specify)

SN NN G BN EE EE .

1f no, why not? (Please explain)

6. If you were advising principals on hiring new librarians, would you
suggest one who had iibrary training over one who didn't (all other
factors being equal}?

YES vrirnnnnens (] NO evvunn. eeoo [
7. If you were advising principals on hiring new librarians, would you
suggest on2 who had library training over one who didn't, even if it

meant paying the trained person more?

YOS vurrennnss [ ] NO vovvnnnns oo L]
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Rural Library Training Project
Survey of Library Boards

1. Is the librarian in charge of your library paid or a volunteer?

Paid salary .....cvcv.. L
Paid honorarium ........ [ ]
volunteer ....ecoenveveee L J

If paid, how is the salary or honorarium determined?

Tied to a civil service grid (a1l city employees

with certain position/education paid the same?) ... [ ]
Salary set and reviewed by library board ......c.c.... (]
Honorartum set by Tibrary board .....coveeveverveneeee [ J
Other (please specify)

2. Does your librarian have any library training, as far as you know?

If yes, what kind of training?

3. Would you encourage your librarfan to participate in a basic library
training course?

YES veveecens . [ ] NO vevvvvnnees L]

1f yes, how would you encourage him/her?

Paid to attend classes during working hours ... E }
Paid to attend classes outside wor * hours .

Nigher salary upon completion of pr._ am ...... [ ]
Pay for course fees ............ ceeres Ceeeees [ ]
Verbal or written encouragement ............... [ .

Other (please specify)
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1f no, why not? (Please explain)

4. If you were hiring a new librarian, would you choose one who had
library training over one who didn't, even {f it meant paying the
trzined person more?

YES -o-‘c-n.ou[] NO ouco--.n-.u[]
5. If you were hiring a new librarian, would you choose one who had
Yibrary training over one who didn't (all other factors being equal)?

YES veveenrass L ] NO voseveoonns [ ]

N S D s E I B S D G B B EE b = e
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Rural Library Training Project
Survey of Further Education Councils

Your name Phone

Council name

1. Are there available for use by possible students, the following pieces of
equipment (please check all applicable; “bui?ding means the place where
the equipment is novmally kept; “borrowed" means the equipment may be
removed from the building).

restricted restricted may be may be
to use to use by borrowed borrowed
in groups in by by
building building individuals groups
Videocassette Player
Beta format ........... {1........ D I LY ........ L]
VHS format ............ I L] ........ I [ 1]
374" format ........ R S RO U R []........ [ ]
Video-tape player
Open reel 1/2"......... L]........ I N L[] ........ L[]
Open reel 3/4" ........ 1 I (] ..., T I [ ]
Videu-disc player .......... (]........ [T ........ [1........ { ]
Audio-cassette player ...... 1 IR ) B (I T, [ ]
Ree -reel tape recorder .... [ ] ........ I I Ll ........ C ]
35 mm slide projector ...... S R (N (O N TS, [ ]
35 mm filmstrip projector .. [ ] ........ I £)....... [ ]
Overhead projector ......... [ ] vuuuu... 1 A R
Opaque projector ........... []....... R I I I [ ]
8mm filmloop projector ..... 1 [P R R S I { ]
Super 8 film projector ..... D A I [3........ [1]
16 mm film projector ....... []........ L1 ........ [1........ [ ]
Microcomputer .........ee... LY ........ L1........ L3 ........ [1]

{Please specify type/s of microcomputers)

For the most part, is this equipment available from:

Local college ....ecun.. Ceeeenes Ceeeeeeieaees cevee L]
SCHOOY SYSEOIM .t ereernnenooeonoronneonasanenns [ ]
Government agencies (Recreation Agriculture) oo L]
Clubs or churches ....... Ceeeecescssensrscennanons [ ]
Private individuals .....ovvevnnnn. Ceererevess eoe [ ]

Other (please specify)
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2. Do you have available:
Conference rooms or classrooms .......

Teleconference facilities ....eeeunsen
CAl or CML {computerized) systems .... [ ] (Please describe)

r™irm
ek bd

3. In terms of human resources, are there available in your area people to
act as:

LPAS ..... Cetreeeserenerennnans L
Teachers for library courses .. [
Group discussion leaders ...... [
Exam supervisors .......... eeee [
A.Y. equipment operators ...... [
Other (Please describe)

please complete question 4)
please complete question 4)

S oy

4. If you feel that there are possible teachers available for instructing in
1ibrary courses, or for acting as group discussion leaders please briefly
describe their qualifications (degrees, library position, experience,
etc.)

5. May we contact you for the names of the people identified above should we
decide to use their expertise?

CGE S mE e S S R TE R D D B T Bl Ee
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Rural Library Training Project
Survey of Tonsortia and Loiieges

Your name Phone

College or Consortia Name

1. Are there available for use by possible students, the following pieces of
equipment (please check all applicable; "building” means the place where
the equipment is normally kept; “borrowed" means the equipment may be
removed from the building).

restricted restricted may be may be
to use to use by borrowed borrowed
in groups in by by

building building individuals groups
Videocassette Player

Beta format ........-.. (1]........ (1........ D S [ ]

VHS format ............ D [P D R P {1

374" format ........... S I [1........ {]........ [ 1]
Yideo-tape player

Open reel 1/2"......... []........ Ll........ []...000.. 1]

Open reel 3/4" ........ [1..... AU S R 1 R
Video-disc player .......... 1 P I []........ [ ]
Audio-cassette player ...... ) IR I eee 00T venennnn (]
Reel-reel tape recorder .... [ ] ........ I I [].enenne. L]
35 mm siide projector ...... (] ........ I I (1..... veo [ ]
35 mm filmstrip projector .. [ ] ........ CYl........ {1 ..., []
Overhead projector ...-..... [ ] ..ccc.... (1........ []........ ]
Opague projector .......oe... C]........ 1 P T P [ ]
8mm fiimioop projector ..... [ ] ........ 1 P []........ ]
Super 8 fiim projector ..... I [1........ L1...... o L]
16 mm *iIm projector ....... 1 T 0 I 1 TP [ ]
MICrorompuUter v.veeeeneeenns 0 P 1 P Ll ........ 1]

(Please specify type/s of microcomputers)

For the most part, is this equipment available from:

Local COTTege v.vverereenennnns beetecenens Ceeeeens L]
SCHOOT SYSEEM .\vveeeereenroenonnnesnnccecannons L]
Government agencies (Recreation Agriculture) .... [ ]
CTubs OF ChUrChES +ovvuvrieenenrerreerens Ceveeeees [ )
Private individuals .............. beenes R N
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2. Do you have available:
Conference rooms Or classrooms ....... [ ]

Teleconference facilities ............ L
CAl or CML (computerized) systems .... [ ] (Please describe)

Aed

3. In terms of human resources, are there available in your area people to

act as:
LPAS t'irrrennrecnneenrannns oo [ ]
Teachers for library courses .. [ ] (please complete question 4)
Group discussion leaders ...... [ ] (please complete question 4)
Exam supervisors ..... creeens o ]
A.V. equipment operators ...... (]

Other (Please describe)

4. 1If you feel that there are possible teachers available for instructing in
1ibrary courses, or for acting as group discussion leaders please briefly
desc;ibe their qualifications (degrees, 1ibrary position, experience,
etc.

5. May we contact you for the names of the people identified above should we
decide to use their expertise?

Yes c..e... [ ] NO vonnen {1
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