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PREFACE

The cooperative authority file building system described in this
report reflects several years of effort by many institutions and individuals.
Work began with a meeting of specialists in 1979°to consider all aspects of
authority work, the keystone of our bibliographic structure. The objective
envisioned then -- an integrated, consistent authority file available to all
libraries -- is, at last, nearly at hand. By using technology effectively, by
building on established procedures and structures %and adding new ones where
needed), and by enlisting the help of many institutions, great progress has
been made. While it is gratifying to report progress, it is also instructive
to realize the large amounts of time, effort, and funding needed to reach what
would appear to be a relatively straightforward objective.

Once in place, the Name Authority Cooperative described in this report
will mark milestones both in cooperation and in harnessing technology for
library purposes. In essence, by using technology, this project expands the
capabilities of an existing cooperative project to make the sharing of
authority data easier and more timely. In particular, the Linked Systems
Project, a related CLR funded venture to develop standard protoccls for
communication among computer systems, has provided the means for this specific
activity. The protocols that have been developed will facilitate many other
cooperative projects as well.

This report reviews the background and rationale for this project and
describes the services, products, and operation of the new Name Authority
Cooperative. It updates an earlier publication (Requirements Statement for
the Name Authority File Service, 1981) by presenting new information, revised
terminoTogy, and substantive changes, along with plans for further '
development. This report is distilled from mountains of working papers and
special reports that have been prepared in the process of getting to this
point.

On behalf of the library community, we acknowledge with gratitude the
contributions of many who have participated in this project, both directly and
indirectly, over the past sevzral years. This includes those who participated
in the initial meeting five years ago, members of the Task Force on a Name
Authority File Service, NACO participants and LC staff, those who reviewed
earlier documents, those who responded to the task force's 1982 survey, LSP
staff, and many others.

Warren J. Haas
May 1984



CHAPTER 1
BACKGROUND AND OVERVIEMW

Before the project described in this document began in 1979, an
integrated, consistent name authority file, available to all libraries, had
long been considered by many to be a critical element in a nationwide library |
and information services network. Cataloging information was being shared .
successfully among libraries, and the next logical step would be the sharing
of authority work, the most expensivg part of the cataloging process. But it
was not obvious how to create and implement such a name'authority file,
available to all libraries, to enable that sharing of records. J,
To review authority issues and to try to find a way of making progress
toward a national name authority file, the Council on Library Resources, as
part of its Bibliographic Service Development Program (BSDP), sponsored a
meeting in September 1979 and invited representatives of shared cataloging
systems, major libraries, and other organizations. From the discussions, it
became evident that there was some agreement that it was both desirable and
possible to establish an authority file for nationwide use. (Appendix A
summarizes much of the discussion at that meeting.)
As a result of that meeting, the Council's BSDP appointed a Task rorce
on a Name Authority File Service to initiate and coordinate the planning and
review required to establish an authority fiie service for the nation. Over

the next four years, that task force would develop procedures for building and
-1-
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maintaining such a file, general and specific requirements for the service,
and various sets of recommendations on such topics as quality control and
se'ection of contributing libraries. Task force members would also work
closely with LC staff involved in the Name Authority Cooperative (NACO)
project and with LC, RLG, and WYLN staff involved in the Linked Systems Project
(LSP).

Various working documents have resulted from the work of the task

force, including the 1981 Requirements Statement for the Name Authority File

Service, which was widely distributed for review and comment by librarians and
others. Several presentations, both formal and infurmal, have been made at
library meeiings and conferences to keep others aware of progress of the task
force. In 1983, as implementation began, all the authority projects involved
were brought together under the name NACO.

This document describes the current status of plans for NACO, how the
service will operate, and the remaining steps until it is up and running in
1984. The document also makes clear the relationship between NACO, other LC
cooperative projects, and LSP.

The document consists of several parts:

Chapter 2 briefly describ2s how the service will be operated by LC,
what will be included in the NACO name authority file, how various types of
libraries will contribute to, or use the records of, the name authority file,
and how LC will manage the project.

Chapter 3 describes the factors that will be considered in selecting
libraries that will contribute to and participate in the ongoing maintenance

of NACO.



Chapter 4 describes the quality review procedures and standards that
will be used to assure a high quality of records on the system.

Chapter 5 describes what still needs to be done before the system is
up and running, and outlines the relationship of NACO to LSP.

Appendix A is the report that grew out of the September 1979 meeting
to discuss issues; it presents an overview of the background and rationale for
the project.

Appendix B is a revision of the Requirements Statement for the Name

Authority File Service, the report that was issued in early 1981 to define the

desirable general and technical requirements for such a service.

Appéndix C is a revision of part Il of that report. It suggests
quality control methods for insuring that records in the file meet accepted
standards.

Appendix D presents results of a survey conducted by the task force in
1982 to ascertain the likely use of such a service and the features that would
be most useful in it.

Appendix E is a glossary.
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CHAPTER 2
NACO OPERATION

The Name Authority Cooperative (NACO) is the first phase of a
Cooperative Data Base Building System (CODABASE) being implemented and
maintained by the Library of Congress. In addition to nme authority recébbs,
CODABASE will eventually include subject éuthorities, bibliographic rec0rd§,
and location records. Selected participating libraries will contribute
records by mail, by terminals online to LC's system, or by communications link
with the network utilities. Management of both technical and bibliographic
aspects will be provided by LC. Figure 2.1 is a schematic diagram of
CODABASE.

For the NACO implementation, the master name authority file will be
stored on the LC computer system and will be maintained as an online file.
Name authority records will be available on tape through the MARC Distribution

Service and on microfiche through the COM publication: Name Authorities

Cumulative Microform Edition. Other products may be made available as needed.

The distribution of all these products is known collectively as the Name
Authority File Service (NAFS). The name authority file may also be available
online through the network utilities.

The name authority file will include records for names, uniform

titles, and series. These authorities will be used to control headings in the
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books, serials, music, maps, films, and,NUC data bases at the Library of
.Congress. The file will also be useful for other libraries who wish their‘-
caéa]oging to conformuto-natiohal practices_and standards.

Initially, the file wi]] inc]ude full LC authority records, full
records contributed by other libraries, and Yearly notice" or "preliminary"
recordé. The latter group will include.preljmihary records inppt‘by LC
catalogers and records created for headings in NUC reports. Contributing °
libraries may also input pre]iminary.reqorés prior to submitting the finished
record; Preliminary records input by LC catalogers and contributing libraries
"will be updated to full records when the cﬁia]oging is completed. Preliminary
records input by NUC will be updated to fu}l records the first'time~tﬁey are
needed for use by LC gatalogers or contributing libraries; The file will
initially contain all records input by LC since 1976 and all reqérds
contributed by the libraries already cooperating with LC in fhe NACO project.
Most of the records will‘be in AACR 2 form. However, the file'will also
contain some headings input before January 1981 that have not yet been
evaluated to see if they conform to AACR 2. These records are flagged.-

Contributing libraries may participate in one of three ways.

1, Libraries may submit authority data sheets which wi]i be input to

the file at.LC. (NACO/Mail) These libraries wiil be responéib]e for

searching both the LC authority and bibliographic files to make sure that the
headings submitted are not duplicates and do not conflic: with headings
already on the LC file. For this purpose libraries will search the files at
one of the network utilities, their own online files, or the namé authority

file on COM issued by the Library of Congress. Some libraries may be online

to LC for searching only. This method is essentially the same operation now



being carried out by the existing LC Name Authority Cooperative Project
(NACO).

2.' Libraries may be online to LC for searching, input, and update.

(NACO/Terminal) Under this method, libraries will have a terminal-to-computer

link. These libraries will use the LC input and update system to enter
authorities directly to the LC data base. Each library will search the name
authority file and the bibliographic file. If the heading is on the name
authority file, the library will use it unless a modification is needed.
Contributing libraries will be able to add or modify cross references. If a
library wishes to change a heading it will confer first with LC. Only LC will
have the ability to delete a record. If the heading is found on a
bibliographic record, but not on a name authority record, the library will
create a new authority record and input it to the file.

2. Libraries may be online to a network utility (i.e., RLIN or WLN).

(NACO/LSP) Under this method, each utility will maintain a complete copy of
the authority master file. Records input to the LC master file will be sent
within 24 hours via adcomputer-to-computer 1ink to the utilities holding
copies. In turn,. records input to the utility file will be transmitted to LC
on thé same schedule. Cooperating libraries will perform essentially the same
operations as those who ére directly online to LC but will use their own
utility files for searching, input, and update.

When LC or a cooperating library wishes to change a record, a flag
will be set in the record and this information will be transmitted to the
master file and each copy file. This will serve as a notice to all libraries

not to try to make changes to the record until the first update is completed.

1.4



When the change is completed, the library making the change will remove the
flag from the record.

LC will serve as the bibliographic monitor for all participating
libraries. LC will provide training and then will review all records
submitted by a new library until that library's wnrk meets agreed-upon
standards. After this LC will monitor the contributing library's work by
sampling.

Participants will initially include the current NACO libraries. Other
libraries will be selected based on such factors as quality of cataloging,
quantity of original cataloging, and successful participation in past
cooperative projects (as described in chapter 3). For the foreseeable future,
the number of libraries directly online to LC will be limited to avoid

contention for LC's own requirements.

NACO MANAGEMENT
I. The Library of Congress will serve as Authority Manager and
Technical Manager of NACO.
A. As Authority Manager, LC will be responsible for:

1. Developing bibliographic policy and dua]ity and
quantity standards (quantity will be negotiated on
an individual basis with each participant);

2. Selecting NACO participants in consultation with
NACPAC (see IIE below);

3. Providing bibliographic training conducted at LC and
distributing pertinent documentation,jincluding rule
interpretations and procedural manuals. (The Au-
thority Manager will review authority records
created during a new participant's qualifying period
and at other times as appropriate; continued

[ S

.
te,



assistance in training w~ill be provided whenever
necessary); and

4. Providing gquality control, primarily through
samplifig, and monitoring quantity of records
submitted by the participants through review of
statistical data regarding receipts. (The Authority
Manager will consult with participants regarding
problems. Communication between the Technical
Manager and the participants will be via electronic
message service, telephone, or mail as appropriate.)

B. As Technical Manager, LC will be responsible for those activities
that provide support to the operation of the master file. Within this general
responsibility are a number of specific activities:

1. Providing computer and system resources to support
the building of the name authority file;

2. Providing online access to the data base for
selected contributors;

3. Providing offline products (including tapes and
microforms);

4, Providing systems training for oniine participants;
and -

5. Providing statistical data.

I[I. To advise LC in the management of NACO, a Name Authority
Cooperative Participants Committee (NACPAC) will be formed.

A. The membership of NACPAC will comprise individuals from the
agencies authorized to participate in NACO. Each such agency may designate
two representatives, one to speak on behalf of its administrative policies and
the other on behalf of the ongoing acti:ities of its NACO operation.
Optionally, if an agency is unable or unwilling to sponsor two

representatives, it may instead appoint a single individual as its

-10-
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representative. For voting purposes, only one representative from any agency
may cast ballots.

B. NACPAC will be responsible for advising the Library of Congress
about policy matters in regard to the creation and maintenance of the name

authority file and distribution of resulting records by:

1. Serving as a forum to discuss NACO operational matters;

2. Making recommendations concerning NACO policies and
procedures; and

3. Assisting LC in selection of agencies for NACO
participation (see IIE below).

C. The chairperson of NACPAC will be appointed by the Library of
Congress from among its staff. This person will preside over meetings of the
group; call, schedule, locate, and establish the agenda for such meetings; see
that minutes of meetings are prepared and distributed, that correspondence is
processed, and that official records are maintained properly; and appoint
subcommittees and task groups as necessary to achieve NACPAC purposes.

D. Normally, the NACPAC will meet twice annually, usually in
conjunction with the Annual Conferences and Midwinter Meetings of the American
Library Association.

E. A standing Subcommittee on Membership will be established from
among the representatives to NACPAC for the purpose of assessing the
qualifications of any agency tﬁét applies for NACO participation and
recommending to LC whether or not it should be selected. The membership of
this subcommittee will comprise two persons elected from NACPAC, but no more

than one from any agency, to serve one two-year term, in addition to a

-11-
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representative designated by LC from among its staff who will serve as

chairperson.

-12-
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CHAPTER 3
SELECTION OF CONTRIBUTORS

The Name Authority Cooperative is intended to be the authoritative
source of name headings and associated information for American libraries,
enhancing the nresent Library of Congress service. NACO will allow this
service to be broadened by including headfngs established by other libraries.
These headings would include many that LC itself would not normally establish
or that LC could not establish in a timely fashion. Furthermore, these
additional 1ipraries will participate in the ongoing maintenance of the
resulting file. Thus, NACO is an extension of what LC is now doing and will
be implemented under the supervision of LC. The héadings established or
updated By the contributing libraries will be accepted by LC, and the library
community will expect at least the same level of qua]ity as that provided by
LC.

Thus the selection of contributing libraries is of utmost importance, i
since only 1ibr$ries that are able and committed to maintaining the highest
standards in their authority work will be able to perform at the level
required by NACO. Because resources required for training staff of
contributing libraries and for coordinating the service will be limited, it
will also be essential to 1imit the number of libraries that participate.
Objective criteria are required for the selection of these libraries,

including a measure of the potential usefulness of a library's contributions.

-13-



Selection will be made by LC in consultation with the NACPAC Subcommittee on

Membership.

A. BASIC CONDITIONS FOR PARTICIPATION

(1) The prospective contributor must demonstrate a
willingness to contribute time and expertise to the
program.

(2) The prospective contributor must be willing and able to
adhere to the standards and procedures established for
contributors to the service.

(3) The applicant must be willing and able to send, at its
own expense, selected members of its staff to the
Library of Congress for initial training in NACO
standards and procedures, for a total period of
approximately three weeks.

(4) The applicant must be willing to serve a qualifying
period, followed by a commitment of not less than
eighteen months as a full-fledged contributor. Only a
fiscal emergency or the loss of the necessary staff

expertise would be grounds for early resignation from
the program.

B. CRITERIA FOR SELECTION
In selecting participants in NACO two major goals will be sought: (1)
to provide for the highest possible quality of contribution and (2) to provide
for the broadest possible coverage of the service as a whole. The NACPAC
Subcommittee on Membership will help LC monitor coverage and evaluate
applicants against the apparent gaps it perceives. Following are the major
criteria that will be used for evaluating potential contrigutors. They are

not ranked in any particular order. However, the greater the number that can

-14-
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be met by a particular library, the greater the desirability of selecting that

library.

(1) Quality of cataloging. This, of course, is a subjective
measure, but, if necessary to limit the number of
contributors, a coomittee of peers may be convened by
the NACPAC Subcommittee on Membership to judge the
quality of a random selection of each applicant's
cataloging. Factors to be considered will be the
accuracy of the library's cataloging (including MARC
coding), the completeness of its records, the kind of
training given to its staff over the years, and the way
it 2as distributed information about LC practice to its
staff.

(2) Amount of generai original cataloging done over the
previous year. No minimum number of titles will be
established, but a higher preference will generally be
given to libraries that do more cataloging and to those
more likely to be establishing headings that at least

one other library in the country will usse.

(3) Amount of cataloging of materials from or concerning one
or more geographic areas. Preference should be given to
libraries that can contribute in more than one such
area.

(4) Amount of cataloging in ofe or more special subject
areas. The sometimes unique expertise of special
libraries or libraries with limited missions should be
available to the cooperative.

(5) Whether or not the library regularly establishes
headings for federal, state, or -- in some cases --
local government agencies.

(6) Successful participation in past cooperative projects,
particularly those in which the library established name
headings.

Other criteria may be established by LC in consultation with the

NACPAC Subcommittee on Membership if experience demonstrates the need.
Numeric weights may be associated with each criterion if the selection process

proves difficult to carry out lacking such precision. It is recognized that

-15-
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subjective factors are difficult to quantify. Nevertheless, numeric scoring
may be a means of helping to maintain confidence in the selection process. 1t

s important for the success of NACO that there be such confidence.

C. CRITERIA FOR CONTINUATION AS A NACO CONTRIBUTOR

Prior to the end of the commitment period, the performance of each
contributor will be evaluated. This evaluation will be based upon both the
quantity and quality of authority work contributed to NACO, the latter based
upon the degree to which the contributor has met the NACO standards of quality
(as described in chapter 4). If the contributor's work is deemed to be
substandard, a new qualifying period may be imposed. An extensicn of full
participation will be granted if the contributor succeeds in meeting an
acceptable level of quality during the qualifying period.

The quality of a contributor's input will be determined on the basis
of the extent to which the contributor meets the standards defined in Chapter

4, Quality Review Standards.

-16-
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CHAPTER 4
QUALITY REVIEW STANDARDS

Quality review is an important cornerstone for the building of the
name authority file. The long-term usefulness and integrity of the file will,
in large measure, be deterﬁined by the consistent application of commonly ‘
defined rules and procedures by the contributing members.

The NACO quality review process will consist of the policies stated
below and will be built on the criteria and procedures stipulated in Appendix
C, "Proposals for Quality Control." The quality review agent for the
cooperative will be the Library of Congress, which will apply the standards
and criteria; provide definitions and explanations that further clarify or
define standards; and participate in the development and refinement 6f new
policies as necessary.

The quality review of records contributed to NACO will measure and

separately record two aspects of quality: cataloging and MARC coding.

A. Quality of Cataloging

Minimum acceptable cataloging quality will be 0.4 error points per
record processed, including both newly contributed records and records
modified. Error points will be assessed as follows: -

Access point errors -- Since errors in access points can cause

multiple problems for consistency in linking records and bibliographic

-17-
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records, any error in an access pcint will be counted with a weight of three
error points.
Non-access point errors -- Minor errors, defined as any error in non-

access point data, will be counted with a weight of one error point.

B. Quality of MARC Coding

The quality of MARC coding will be exprgssed in terms of an accuracy
rate, which will be calculated by dividing the ﬁumber of érror-free records in
a sample by the total number of records in the sample, and then multiplying
the result by 100. The minimum overall accuracy rate will be 96 percent. The
minimum accuracy rate for access point fields and certain fixed fields,
however, will be 98 percent.

NACO Quality Control may include two types of review: (a) regular
review of each contributing member's input through the use of periodic
samples, and (bj periodic review of segments of the entire database.for
special problem areas or general review for overall consistency and integrity.

The Library of Congress will be responsible for initiating
contributing member review on an ongoing basig. The Library of Congress will
act as coordinator for periodic reviews of the database, and contributing
members may be assigned or select responsibility for review of a segment of

the file.

. CONTRIBUTING MEMBERS
Since all contributing members of NACO have agreed to follow the

general rules and specifications of the project, each contributor will:

-18-
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(1) Participate in a training phase, which includes resident
training at the Library of Congress.

(2) Have up to 100 percent of their initial work reviewed
and revised for an average period of six months but not
to exceed one year.

(3) Have regular sampling and review of their records by the
Library of Congress, which will determine the
contributor's level of performance in the project.

(4) Participate in periodic reviews of the name authority
database to improve consistency control or to implement

corrections for special problem areas identified by the
Library of Congress and/or contributing members.

SAMPLING

A sample of the records of each contributor will be reviewed
periodically to determine the quality of cataloging and MARC coding. Valid
samples, as defined by a statistical consultant to the Library of Congress,.
will serve as the basis for this quality review. Contributions of all
participants will be sampled at least once a year. If a quality review
reveals that a contributor's records do not meet minimum requirements for
either cataloging or MARC tagging, reviey on a 100 percenf basis may be
initiated. This full review may be limited to only the deficient aspect of
quality.

ERROR REPORTING
Comments and suggestions on errors in specific records from users of
the NACO file shall be reviewed by the Library of Congress. Primary empﬁasis

shall be placed upon the review of comments on access points.

-19-
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"CHAPTER 5
IMPLEMENTAT ION

Parts of the NACd file building system are a]ready'in place. As
described above, a coopérative name authority file is being built by LC and a
few other 1nstitutibns through direct creation of authority records into LC's
online system and by input of authoritj récords at LC from authority work
sheets submitted by participants. The value of NACO will be great]& augmented
by the physical facilities being p]anned‘and implemented under the Linked
Systems Project (LSP). This project is a joint undertaking of the Nashﬁngtoh
Library Network, the Research Libraries Group, and the Library of Congress.
The capabilities implemented under the LSP will maké it possible for libraries
yith terminal links to the authority system§ at WLN and RLIN to create
authority records for the NACO file on those systems. These records will then
be added through computer-to-computer commuriication to the master NACO
éuthority file at LC. Through those same communications channels, the
contributors will have both access to an up-to-date copy of the‘NACO file on
their own systems and the ability to access it and otﬁer files held on the
other barticipating systems.

There are several components to the buT]ding of computer-to-computer
links that allow the extension of NACO to this form of contribution. The LSP
planning phase took place between spring 1980 and spring 1982. The work

during that pefiod and continuing into the current implementation phase
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.divides\into *wree parts -- establishment of a basic telecommunications link

between systems,.adjustment of application faci]ities'so end users may access
app{ications at other sites, and establishment of procedureé.

For the telecommunications link, standard protocol models being
developed by the International Organization for Standaf&ization (1S0) have
been used in order to maximize the Bniential for future usgqu the link. - Work
on implementation of the telecommunications part, called LSP}Standard Network
Interconnection (SNI), is séhedu]ed to be completed in December 1983. At that
point, the computers at the three sites will be able to communicate only: the-
changes to the end application programs that process and manipulate the
communicated data will not be completed. “

For use of this link in NACO, the second part of the LSP is required.
It includes the adjustment of the app]icatioﬁ programs at each'site so that
the communicated data can be accessed and manipulated by users. This is being
implemented under the LSP/Authorities Implementation (AI). During the
planning period for LSP/AI several modetls were analyzed that would bring about
consistency of.authority data among the three sites. The NACO model with a
master file at one site and contribution/distribution links for the three
sites was selected. All three sites will also support intersystem search by
their users. The projected completion of the application facilities is the
late sprjng of 1984, At that time, at the three sites, terminal users will be
able to search each other's systems and the systems will transfer records over
the new computer-to-computer links between them.

The final part of the implementation of NACO/LSP is the procedure that
will be followed for the orderly building and use of the cooperative NACO

file. Requirements were outlined by the original NAFS Task Force. The
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procedures and experiences LC has had with NACO in its other forms will be

useful, In addition,.NﬁC@‘iﬁ its present form will be used to test new

-

procedures ox;er the nex? year.
Thus, by mid-1984, computer-to-computer interaction with the NACO
Master File will be possible. The following characterize and differentiate it

from the other forms of contribution.

(1) Record creation will take place on the participant's
utility, not necessarily on the system responsible for
the NACO Master File. The record creation facilities ' .
will thus be those already familiar to the user.

(2) The authority records created on the different utilities
will be sent to the NACO Master File at LC via the
computer-to-computer links. This activity will be-
carried out by the systems and will not involve the - . _
participant. N

(3) The contributions to the Master File will be validatéd
by computer and if they fail to pass, the utility on
which they originated will automatically be informed and
the necessary corrections will be made on that utility.
The record may be resubmitted to the Master File.

(4) The contributions to the Master File will be distvibuted
over the computer-to-computer link to the utilities.
This activity will be carried out by the systems and
will not involve the participant.

(5) Any participant will be able to update or change a
record on its own utility with the change being sent
over the link to the Master fFile.

(6) The participant on any of the three systems will be able
to search the other systems using the search syntax of
its own utility. The response will also be displayed in
the format that is standard on the participant's
utility.
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APPENDIX A

AN INTEGRATED CONSISTENT AUTHORITY FILE SERVICE
FOR NATIONWIDE USE

The following article from the Library of Congress Information
Bulletin (39(28):244-248, July 11, 1980) describes the rationale for
deveTopment of the Name Authority File Service.

Aruitoxt provided by Eic:

ERIC
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APPENDIX

An Integrated Consistent Authority File Service for Nationwide Use
Bibliographic Service Development Program
Council on Library Resources, Inc.

[Editor's Note: T'he tollowing report is an mternal working
document of the Coundil on Library Resources” Bibliographic
Service Development Program. In the mterest of giving wide
dissernmanon to the ideas contained i the document. the Library
ot Congress has agreed to publish the report in the 1LC Information
Bulletin 1 he Coundil would welcome any comments on the repoit
and these should be addressed to o Lee Jones. Program Officer.
Coundil on Library Resources. Inc . One Dupont Cirde, NJW.
Washington, D) C.20036 1

In recent months. imany of those persons who have
heen involved in establishing pieces of the projected
national library and information service network
have become convinced that an important. indeed
critical, component will be an integrated, consistent
authority tile. An authority tile contains the words,
terms. and cross retevences—the access points—that
impose consistency on files of hibliographic data.
Consistent files with clearly established access points
are. of course, much ecasier for nsers to semch. Fhe
authority tile that these network plomers have in
mind would contain records contributed by a varietw
of mstitutions and created inaccordance with estab-
lished rules and procedures. ltwould be available tor
e mationw ide. Building such a tile would reduce the
aggregate costs of authority work by the sharing of
authority records: in addition, it would assist in the
creation of more consistent hibliographic records,
which. in itselt, would improve curvent shared cata-
loging efforts.

Authority work is the most costly part of the cata-
loging process. While nrich cataloging intormation 1§
now snccesstully shared. the means tor sharing the
most expensive product. the authority work. has not
heen established. This paper describes a projec to
establish, build, and mwaintain an authorin file
service,

[he tollowing pages contain a desaiption af the
present environment and basic concepts involv din
implementing an authority file service. I'her onale
for the proposed approach is explamediand -he gen-
eral requirements ot the svstem are identitied.
snggestion is made concerning the administranow of
such aservice. Finallv, a proposal tor implementing
the projectis presented.

For purposes ot clariv. detinitions ot terms usedn
this paper appear inan appendix.

Background

For most of their history, libraries generally have
constructed their catalogs using two basic authority
control files—one maintained at the Library of Con-
gress (1) and separate ones maintained within each
library. When alibrary accepts the authority or access
points in an LC bibliographic product. it relies upon
the authoritv work carried out by LC. But when such
a library has to catalog an item and create access
points for which LC authority data cannot be
found, it must establish an authority mechanismofits
OWH, :

Shared cataloging svstems such as OCLC, Inc.,
RLIN (Research Libraries Intormation Network.
which is operated by the Rescarch  Libraries
“Group). and WLN (Washington Library Network)
provide an opportunity to build an integrated. con-
sistent authoritv file sistem  However, until ve-
cently. discussions relating to such a development
had been dittuse and not encouraging. In Sep-
tember 1979, meeting of representatives from the
major shared cataloging svstems (OCLC, RLIN, and
WL\ the Library of Congress, the National Library
of Medicine. and the National Agricultaral Library
(the last three hereatter reterved to as the natonal
libraries). and the Coundil on Library Resources
(CLR) took place. At that time a change in attitude,
even a change in commitment, became apparent.
Fach institution was represented by a senior policy
officer (with one exception), a senior computing ¢x-
pert. and a senior hibliographic policy ofticer. The
agreed. ingeneral, on four points:

(h [t is possible and desivable to establish and
Jhar+ . ntegrated. consistent authority file tov
naticnwide use,

2 [ as possible and desivable to develop a set of
pocedures tor building and maintaining such an
aurhovin file.

) It is possible 1o develap a set ol general and
speditic tequirements foran anthoriy file service.

(1) 1tis possible to develop a setot design elements
tor authority control systeis,

Lhe September mecung viclded other pomts
of agreement as well. First, LC should accept re-
sponsibilitv for the management ot proc edures tor
building and maintaining the file. Second., same
agenoy . not necessatihy LC mst phvsically maintain
the anthoriny file and provide access to e Thind,

-28-

JU

Kal

&7



Q

ERIC

Aruitoxt provided by Eic:

July 11, 1980

some agency, probably not L, but possibly CLRs
Bibliographic ~ Service Development  Program
(BSDP), should begin to stimulate the processes re-
quired to create an authority file service that will be
available nationwide

In October 1979, CL.R's BSDP Program Commit-
tee went on record assupporting aconcept einbodied
in a proposal, submitted by the Research Libraries
Group (RLG) and the Washington Library Network,
that would provide these two institutions with the
capacity to bnild and maintain an integrated author-
ity file. The Progiam Committee also encouraged
CL.R staff to continue work toward an integrated
authority file,

The Present Environment

Authority work is carried on in many institutions
but historically there has been no strategy to coordi-
nate these eftorts. It will be useful to note some of the
major authority activities now under way.,

Fhe Library of Congress continnes to produce
high quality bibliographic records that are under
authority control and are used in nearly every shared
cataloging etfort in this country and, to some extent.
abroad. The authortty control svstem at the Library
of Congress is largely a manual svstem, although now
the authority records produced are converted to
machine-readable form. LG began sharing its
machine-readable authority 1ecords i 1977, when
the subjeat heading file was fustdistributed through
the MARC Distribution Service. Name authority re-
cotds hiave been distributed simce 1978, and 1L.Cs
machime-readable vame authorin tile is available tor
on-line searchig ai 1O Only part ot the wotal LG
authority tile is in machine-readable torm, however.
\am thousands of retrospective name authority re-
cordsare st maintained in card form.

[ hie other two national libraties, the National Ta-
brav of Mediane (NEAD cind the Natonal Agricul-
tural Dabrars (N AL each have authority files sepa-
vate from that at the Tibuny of Congress and from
cach other. In addinon to the taditional authority
comentions of the library communitn, NAL per-
ceives certain obligations to conform to the authority
comentions followed by the absnacting and index-
mg community. Fhere have, however, been discns-
stons among the thiee mational libraries on deselop-
g joint authonty files.

Fhe major bibliographic unlities have approached
the isste of authonty conttol m different wavs,
OC1C does not now provide authority control over
tecotds s bibliographic data base. althongh it
does provude for its subscaribers search only access to
nanie authorin records distuibuted by TG

Ihe Research Labraries Group's REIN s com-
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mited to establishing an authority control system that
will link the authority and bibliographic records in its
files. Work on that systemn is under way with comple-
tion targeted for late 1980. A sophisticated off-line
authority control system has'been used by the New
York Public Library (NYPL) to produce its own book
catalogs for several years. This file will become part
of the RLIN authority file. :

The Washington Library Network is unique
among U.S. networks in that its authority control
system is on-line, and provides machine checks of
new headings contributed to the data base. There is
a manual verification process for all headings identi-
fied by machine as new entries into the WLN author-
ity file. (The University of Toronto Automated
Library System is a Canadian network with authority
control characteristics that are sisnilar to WLN.) As
with other authority control  systems, WLN's
continues to evolve, Because both the NYPL and
WIL.N authority systems preceded the creation of the
L.C MARC communications tormat for authority
records, their authority formats are not fully com-
patible with that of LC. !

It addition to the bibliographic utilities, there are
some instittional svstems that incorporate authority
control, most notably those of the University of Chi-
cago and the National Library of Medicine. There
are abo bibliographic services provided commer-
cially that incorporate some degree of authority con-
trol over 1ecords. Again, to the extent that LC bib-
liographic records are used, these systems have an
implicit control of aceess points, When records not
genetiated by LC e nsed, access points may or inay
not be controlled, depending upon the system

A common thread i the present bibliographic en-
vitonment is the 1O MARC bibliographic record and
the consistenoy it gives other tiles because of its in-
tegrity. However, at present. none of the agendies
with authority systems share authority data - an
on-line mode with any other agency.,
The Concept

Fhe conceptisasimple one: bnildand mamtaonar
integrated.  consistent authority - file using con-
tributions from selected institations operating on-
line toa single computer-based svstem. The contri-
buting institutions and othevs will use the tile for local
tustitution speaitic) processing requirements al-
though the authority tile itselt will not carey institu-
tion specitic data. Fhe file will be made availuble to
the nation's libraries in a variety of tormats: for ex-
ample, printed. microform. and machine-readable.
[ order to implement this new serice certain tech-
meal, procedinal, and adminstiative issues must be

1esalved.
BEST COPY AVAILABLE
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The institutions initially selected to contribute to
the file will be large, general, research-oriented li-
bravies (academic, public, special) because the cap-
ture of the authority work performed by a carefully
chosen set of institutions will probably satisty a large
portion of the nation's authority requirements. Con-
tributing institutions will include those reflecting the
needs of users of public and state libraries as well as of
academic and research communities.

Based upon the September discussions and upon
the anticipated capabilities of the RLIN system, it is

expected that the authority file will be built and main- .

tained in an on-line mode at RLIN with LC's partici-
pation. The RLG/WLN authority control, project
now under way should provide the background and
capabilities to permit RLIN to assume these file man-
agement responsibilities. This same project, incorpo-
rating as it does the authority work and experience of
WLN, may serve to include at a very early stage the
needs of public and state libraries.

Though there are both name and subject authority
records, this project will be limited to name au-
thorities, including uniform titles and series. The
issue of subject authority records will be addressed at
alater date. ]

The LC name authority file will be the base upon
which the project is established. There are several
other high-quality authority files that may be merged
with the LC file including those of NYPL, WLN,
Stanford, and Chicago. The prospects for merging
these files are being examined by LC, NYPL, and
RLG.

L.C. in cooperation with the contributing institu-
tions, will establish procedures required for the
input and maintenance of authority records. LC will
provide necessary training required at each institu-
tion to implement the input and maintenance proce-
dures. Since manual authentication of new records is

costly and time-consuming (witness ‘the CONSER |

experience), a method of quality control using

machine verification will be explored with sampling

techniques employed to test results. Because the ob-
jective is to build a single, consistent authority file,
and since there are bound to be disagreements be-
tween contributing institutions, some mechanism
must be found to resolve problems. LC, as the quality
contrni agent, might reasonably assume that role.
RLIN. as the authority file system manager, will be
responsible for all aspects of technical performance,
such as the systems and computer programs for in-
put. machine validation, and distribution. and will
work with the contributing institutions and others to
meet requirements for display formats and record
access. The authority file which results trom this
project will be designed so that it can be used by
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libraries and networks for a variety of library proces-
ses such as cataloging and reference.

Once the project is under way, it will be’possible to
expand purposefully the number of institutions par-
ticipating in file development and maintenance,
either directly or through one of the on-line particip-
ants. As examples, LC now has cooperative arrange-
ments with Northwestern University, The Texas
State Library, and the Government Printing Office,
which are assisting in the establishment of authorities
in specific areas. ’

So far, we have focused on an authority file service.
As time and experience permit, it may be possible to
expand the work to include more sophisticated pro-
cedures leading toward a nationwide authority
control system. Such a system would, in effect, link
authority records to the specific bibliographic
records in which the established terms are used.
These procedures need pot preclude the develop-
ment of individual or local authority control
systems nor prejudice their continuing usefulness
once a nationwide system was in place. The pr-ulems
and benefits of linking multiple authority control
concept are described in more detail in the (ollowing
section.

General Requirements

If the development of an authority file service for
nationwide use is to proceed in an orderly fashion, it
is necessary to specify its functional requirements.
The work may logically be separated into phases. As
noted earlier, establishing and maintaining an
integrated, consistgnt authority file is the initial con-
cern of the current project and constitutes phase one
of the work required for the total system. The follow-
ing requirements one through four relate to this first
phase. Requirement five relates to the use of the
authority file and constitutes phase two. The final
requirement explicitly relates the authority file to

‘bibliographic files, a relationship that would resultin

an authority control system. Because, on a nation-
wide basis, this would require sophisticated file rela-
tionships between an authority file physically housed
in one systetn and bibliographic data bases dis-
tributed among many systems. itis considered a sepa-
rate (and distant) phase three. Before phase three,
individual systems may use the authority file in con-
junction with their own system capabilities to link
authority and bibliographic records. Requirements
five and six are less well understood at this time in a
nationwide context.

(1) Collect authority data. 'he integrated authority
file is the instrument in which authoritv data from a
variety of contributing sources are collected. Compu-
ter hardware and software, bibliographic standards
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governing the intellectual content of records, and
procedures for adding records to the file must be
developed. These elements will permit the creation
of the authority records and collection of these
records into a single, consistent, logical file housed at
a single site. The procedures must ensure conform-
ance to standards pertaining to the bibliographic
data and to its presentation (format). Though sub-
stantial machine checks are envisioned, sampling
techniques must be devised to monitor the verifica-
tion and validation of additions to the authority file
for quality control purpases. By definition, sampling
does not provide a 100-percent confidence level in
the quality of records in the file. But, if a satisfactory
confidence level can be achieved by sampling techni-
ques it is unlikely that comprehensive manual verifi-
cation will be required. Samples will likely be drawn
trom records submitted by each contributing institu-
tion in order to monitor record quality relative to
source of contribution, :

(2) Maintain the authonity file. Authority files are
dynamic: they.grow in number and change in con-
tent as authority work progresses. Thus they are best
maintained on-line. Technical facilities and biblio-
graphic procedures for creating, correcting, replac-
ing, and updating records and establishing the rela-
tionships that exist between records are all required.
Adequate data security mechanisms are also neces-
sary to protect data in the file, that is, to prevent
unauthorized sources from adding or modifying
records. Machine editing and search capabilities
shoulld support the use of the authority file, using
sophisticated techniques for automatic alerting at the
terminal of errors and record inconsistencies, and
automatic checking of new records against the exist-
ing authority records in the file. In later project
phases, these procedures could also be used to vali-
date headings in bibliographic records.

(3) Provide on-line access to authority data. Institutions
will have on-line access to the authority file through a
variety of mechanisms. It is anticipated that con-

tributing institutions, which will be permitted to add

and maintain records, will also use the file for cata-
loging and reference activities. Other institutions
mav have on-line access for cataloging and reference
purposes provided they are members of RLG, are
linked in some other way to RLIN, or have access to
anv other shared cataloging system that provides
access to the authority file. Access to the authority file
will be via standard communication protocols, such
as the library applications level protocol (NCLIS:
NBS) tor communication between computers, cur
rently being refined by ANSC 739 (American Ne
tonal Standards Committee 7.39).

(H Prowade off-line access to authonty data. Because
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not all libraries, vendors, and utilities are likely to
have on-line access to the authority file, the file will
also be made available in other forms such as printed
and microform formats, as well as in machine-
readable forms such as magnetic tape. Therefore,
the technical and bibliographic specifications and
procedures to produce tHese products are required.

The following general requirements go beyond the
building of an authority file and deal with the valida-
tion of access points in bibliographic records and au-
thority control. These requirements are viewed as fu-
ture enhancements of the authority file service.

(5) Venification/validation of entries in bibliographic
data. Entries in bibliographic records will be checked
against or derived from the authority file to insure
that they are established as headings in that file. They
may also require access to at least a portion of the
bibliographic record(s) in which the heading has pre-
viously been used.

(6) Establish links between authority records and biblio-
graphic records. The development of a capabiljty to
create and maintain links between authority records
and the bibliographic records in which these head-
ings (access points) are used will provide the capacity
for consistent access to bibliographic records, the
production of a variety of catalogs, and the on-line
cataloging process. The system would assure that
only established forms from the authority file are
used in bibliographic records. This requirement is
included as a long-range requirement and may be
difficult to implement on a nationwide basis.

Administration

Because this project will involve several organiza-
tions each contributing in different ways, a well-
defined management structure is essential. The
management plans should reflect the cooperative na-
ture of the undertaking and stress effective coordina-
tion of effort and continuing consultation among
participants. Decisions in two basic areas will be re-
quired: those relating to the technical development
and maintenance of the file (that is, the hardware,
computer programs, screen specifications, and pro-
duct specifications), and those concerning the bib-
liographic policy, standards, and procedures, (that s,
participants, trairung, . institutional interrelation-
ships, rules, and guidelines). j :

As the projected manager, RLQ_LnByst necessarily
be accountable to participants for technical manage-
ment of the authority file since it will physically house
and maintain the file and since it is developing inter-
nal capacities that allow for the acceptance of this
external responsibility. Though RLG will. by virtue
of its role in managing the file, have immediate access
to it, provision will be made to assure that all other
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shared cataloging services and non-RLG institutions
have timelv, possibly on-line, access to the file. Be-
cause of the Library of Congress's position as prmc1~
pal contributor to the file and its current role in
analyzing and disseminating information on biblio-
graphic standards, LC has agreed to assume manage-
ment responsibility for Dbibliographic policy,
standards, and procedures. This alignment of re-
sponsibility is consistent with views of participants at
the September 1979 authority issue meeting.

Once the authority file system becomes opera-
tional, representatives of the contributing institus

‘tions, again expected to be a small but diverse group

of - large, general, research-oriented institutions
(academic, public, and special libraries), will form an
advisory group to the project. These institutions will
take an active part in advising on the continuing
growth and mainteriance of the system. RLG and L.C
will coordinate the input from these participants, act
as arbiters in decision making, and have responsibil-
ity for implementation in their respective areas.

While this project is focused on the needs of Ameri-
can libraries, Canadian observers may well be invited
to participate. Insofar as possible, the system should
be developed so that it can take its place among other
national authority systems as efforts to link biblio-
graphic activities world-wide move forward.

Implementation Guidelines

Ay part of its Bibliographic Service Development
ngram CIL.R will appoint a task force to assist in the
continuing planning and review. required to establish
the authority file service. This task force, which is
distinct from the advisory group mentioned above,
will cease to exist once the system becomes operational
and the Advisory Committee begins to function.

I'he task force will be charged with several tasks:

(1) Review this concept paper with special attention
to the general requirements;

(2) Develop necessary specific requirements for an
integrated, consistent nime authority file service ex-
panding particularly upon general requirements 1-4
above; consultants may be employed to assist the task
torce and CLR staft;

(3) Define the specific tasks required to implement
the project.

While these tasks will lead to the establishment of
the file, there are other issues that need attention. The
task torce will address, with 1.C and the file manager.
such tactors as selection of contributing institutions,
tratning, forms of access, frequency of updates, screen
displavs. and products. How will the file be dis-
tributed® Will there be charge: for access? How will
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the file manager support operating costs? How will
institutions not associated with a shared cataloging
activity gain accessto the file? How will other libraries
contributed to the authority file? :

Finally, the task force wilthave to focus on the issue
of administration/governance. Since this is only one
elementin a much larger milieu, how will this issue be
resolved for the authority file service?

Completion of this agenda should result in the de-
sired prcduct—an operating, growing, integrated,
consistent name authority file service for L S. llbranes
and those who may join them.

Appendix

Definitions

For purposes of clarity it will be useful to define a number ot
terms as they will be used in this project. The termsare arranged in
a logical rather than alphabetical sequence.

Catalog: A sct of bibliographic records under control of author-
ity files which describe a set of resources contained in collections.
libraries. networks. and so forth. It is the instrument by which
bibliographic control is maintained and by which the relationship
between individual bibliographic records can be indicated. tor
example, the works of a single author or works on a particular
stubject. The catalog may include other types of records as well.
such as cross-references and on-order information.

Bibliographic Contral: The functions necessary to generate and
organize (ataloging records of library materials tor etfective re-
trieval by name, subject, and so on. Access points such as names
and subjects must be consistent within a data base. Authority
control is the particular function that provides that consistency.

Authonty Control: Establishment of logical links between the au-
thority and bibliographic files, that is, between individual author-
ity records and all bibliographic records in which the authority
(heading or access point) is used.

Authonty Fule: A set of records that identify the established torms
for headings (names. subjects. and so on) or access pmnts An
authority file includes established forms of headings used in indi-
vidual institutions, groups of related institutiouns, or networks of
related and;or unrelated institutions. Authority filesinclude <ross-
reterences from variants to the established forms tor headings and
links trom earlier to later torms; they may link broader end nar-
rower terms and related forms.

Authority Work: The functions necessary to establish, t1aintain,
and use authority files.

Consistency (Authonity File Context): Fach heading (entiv) in the
authority tile is created and carried as a unique element ot the
authority file and is theretore consistent (notin conflict) with other
records in the authority,

System: An assembly of components united by some fom: ot reg-
ulated interaction to form an organized whole. A svstem can be
designed to pertorm any tunction, for example, to build an authonty
file .

File- A wollection of related records treated as a unit

Physical File- A collecuon ot related 1ecords resident in a comnion
physical environment. All of the file resides i one locauor.

Logreal Fié: A collection of related records iftlependent of theu
phvsical environment Portions of the same logical” file may be
located in difterent phiysical I ations.

ISSN 00-41-7904 Key tidde: Library ot Congress intormation bulletin
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APPENDIX B

REQUIREMENTS STATEMENT FOR
THE NAME AUTHORITY COOPERATIVE

This document was first issued in 1981 with the title: Requirements
Statement for the Name Authority File Service. This is a revised edition.
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Section 1. OVERVIEW AND PURPOSE

The Name Authority Cooperative {NACO) is & program for the cooperative
building of a name authority file in machine-readable form. Libraries may
contribute records to the NACO master file at LC through a variety of channels
-- mail, terminal-to-computer, and computer-to-computer. ‘At the present time,
mail and terminal-to-computer contribution will use the record creation and
quality control edit facilities of LC either indirectly (mail) or directly.
With appropriate access to the master file or a copy of it, computer-to-
comyuter contribution allows record creation to take nlace on other computer
facilities with the complete record transmitted to the NACO master file system
for quality control edit and addition to the file. The purpose of this
document is to specify the requirements to be met by systems supporting
contribution to the NACO file.

The purposes. of the Name Authority Cooperative are:

0 to collect and maintain authority data for names, titles, and
series : -

0 to record and maintain the relationships between and among headings
for names, titles, and series; these relationships will include
relationships (a) between and among established headings, and (b)
between variant heading and established form(s) .

0 to ensure integrity of heading forms

o to provide query access to authority data
In addition, the Name Authority Cooperative must incorporate data definitions
identifal to or compatible with those specified in Authorities: A MARC

Format' and its addenda, and must accept data in and produce data for
distribution in this format.

The Name Authority File Cooperative must be usable by a large number
of institutions, although some. functions (e.g., ADD AUTHORITY RECORD) will be
restricted to a limited number of institutions designated as contributing
sources. Contributing sources will be responsible for the creation and
maintenance of data in the file. :

1Library of Congress. Processing Services. Authorities: A MARC Format.
iirst ed. Washington: Library of Congress, 1981. 116 p. ~ISBN 0-8444-0391-
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. .‘ Section 2. FUNCTIONS

®

The purpose of thissection is to outline the functions defined for
the NACO System and to provide a brief description of each.

The setting in which taese functions will generally be performed is
technical processing, specifically cataloging or catalog maintenance, although
some functions will also be available to non-technical processing personnel.
The functions described here will: ) '

o permit addition of an authority record

o permit changing an existing authority record

o0 permit deletion of an existing authority record (LC only) .

o ensure integrity of heading forms and other authority data

o enable access to authority data | . - .

o facilitate maintenance activities on authority data

2.1 ADD AUTHORITY RECORD

The fur.ction Add Authority Record must:

o accept input of authority records from more than one contributing
source ..

o accept only authority records in agreed upon formats equivalent to
or compatible with content and content designation specified in
Authorities: A MARC Format and its Addenda

o accommodate authority records using characters defined to the ALA
character set

.\ .

o record and maintain the data in an authority record so that, to the
extent required, the data supplied by different contributing
sources may be identified .

o accept input of authority records subject to system security
requirements '

Operators at terminals will add authority records through online,
interactive use of their record input systems. If the operator i3 not on the
: NACO master file system, the operator's system must actommodate computer-to-
~ computer transmission of ‘authority records to the NACO master file.
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-2.2 CHANGE AUTHORITY RECORD

The function Change Authority Record must: -

"0

accept change of authority records from more than one contributing
source £

accept only changes to authority records in agreed upon formats
equivalent to or compatible with content deS1gnation specified in

Authorities: A MARC Format and its Addenda

.aécommodate changes to authority records using characters defined

in the ALA character set’

o
”

record and maintain the changed data in an authority r cord so
that, to the extent required, the data changed by different
contribut1ng sources may be identified

accept change of an authority record subject to system security
requirements and the conditions specified below

Operators at terminals will change authority records through online,
interactive use of their record input systems. If the operator is not-on the
NACO master file system, the operator's system must accommodate computer-to-
computer transmission of .changed authority records to the NACO master file.

A.

Conditions for Changing an Authority Record

Adding New Information to an Existing Authority Record

An existing authority record may be changed by the addition of new
information under conditions that would include:

1.

B.

See from references (USMARC Authorities tag, 4nn) may be added by
any contributing source at any time, provided that the addition
does not conflict with data already in the file.

See also from references (5nn) may be added by any contributing
source at any time, provided that the addition does not conf11ct
with data already in the file.

Any other data may be added by any contributing source at any
time.

Changing Information Ih or Deleting Information From an Authority
Record-

An exiﬁting authority record may be changed by the changing of or

deletion of ex

sting informatipn under conditions tnhat would include:

’
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1. Headings and source citations may be changed only after the
proposed change has been reviewed by LC.

2. A1l other data may be,changed provided that the change does not
conflict with data a]ready on the file.

3. No local data may be changed, except by the inputting library.
Such changes or deletions must be consistent with policies agreed to
by contributing sources. Data should be deleted with caution.
2.3 DELETE AUTHORITY RECORD

The function Delete Authority Record must accept deletion of an
authority record subject to system security requirements and the conditions
specified below. Authority records may be deleted only by approved staff at
LC. Contributors may recommend deletion of an authority record to LC.

2.4 EDIT AUTHORITY DATA

The function Edit Authority Data provides machine editing and quality
control of data received by the system through the functions: 2.1 Add
Authority Record, and 2.2 Change Authority Record.

The NACO master file system should. provide quality control through
system software. Guidelines for machine editing and quality rontrol of data
in the NACO File appear in Appendix C -~ Proposa]s for Quality Contro] for the
Name Author1ty Cooperative.

System-supported editing and quality control will be provided online
for online interactive use of both of the above functions. It may, however,
be appropriate or nécessary to perform some system-supported editing or
quality control through scheduled batch processing.

Mathine editing and quality control of authority data will result in
erxor conditions when:

0 duplicate normalized established headings are submitted for
addition to the file (not yet implemented at LC)

o headings are changed in or deleted from one record but not related
records (not yet implemented at LC)

o records are deleted from the file without making necessary changes
or deletions to related records (not yet implemented at LC)




2.5 QUERY AUTHORITY DATA

The function Query Authority Data must support query capabilities for
headings in authority data and for other, non-heading authority data. Query
capabilities for these two general types of authority data are discussed below
St: A. Query of Heading Data, and B. Query of Other, Non-Heading Authority

ata.

The function Query Authority Data must support Boolean operations - -
(AND, OR, NOT) in search statements and in search criteria in these
statements.

Operators at terminals will perform the function Query Authority Data
through online, interactive use of their search system.

Some mechanisms for scheduled, batch searching will be provided to
process standing search requests and/or search requests entered by operators
at terminals saved for scheduled batch processing.

A. Query of Heading Data

The following types of search criteria are desirable for query of
heading data:

1. Query using right truncated value of a heading as criteria (not
vet implemented at LC)

2. Query using word(s) from a heading as criteria
a. query using any word or words from a heading as criteria

b. query using any right truncated word or words from a heading
as criteria (not yet implemented at LC)

C. query using a combination of word(s) and right truncated
wo;d(s) from a heading as criteria (not yet implemented at
LC

In addition, the query capabilities for heading data should provide
the following types of access (listed in priority order) to authority data by
the ability to search for:

1. Any Heading in the NACO File

2. Headings by Type

a. Personal Names (USMARC Authorities tag, 100, 400, 500)
b. Corporate Names (110, 410, 510)
c.
d

Conference Names (111, 411, 511)
. Uniform Titles (130, 430, 530)
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e. Geographic Names (151, 451, 551)
f. Topical Subjects (550)

3. Title Information

)

L a. Uniform Titles (130, 430, 530)
b. Titles in name/title headings (subfields "t," "n" and "p" in
any heading)
c. Any title (combination of 3.a and 3.b, above)

4., Headings by Role in Authority Data

a. Any Established Heading (1nn)
b. Any See From Reference (4nn)
.C. Any See Also From Reference (5nn)

5. Headings by Role in Authority Data and by Type
a. Established Headings

Personal Names (100)
Corporate Names (110)
Conference Names (111)
Uniform Titles (130)
Geographic Names (151)

b. See From References

Personal Names (400)
Corporate Names (410)
Conference Names (411)
Uniform Titles (430)
Geographic Names (451)

c. See Also From References

Personal Names (500)
Corporate Names (510)
Conference Names (511)
Uniform Titles (530)
Geographic Names (551)
Topical Subjects (550)

6. Headings by Other Characteristics

a. Personal Name Surname and Forename(s) Initial(s) (nof yet
implemented at LC)

b. Names by Form of Name Indicator values, e.g., capability to
specify a search for personal names that are forenames, that
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are single surnames, that are multipie surnames, or that are
family names (not yet implemented at LC)

B. Query of Other, Non-Heading Authority Data

The following types of search criteria should be supported for query
of other, non-heading authority data in offline mode.

1. Query using right truncated value as criterja
2. Query using word(s) as criteria
a. Query using any word or words as criteria
b. Query using any right truncated word or words as criteria

c. Query using a combination of word(s) and right truncated
word(s) as criteria

3. Query using complete value as criteriau

The types of search criteria supported for query of other, non-heading
data will be those appropriate to the specific type of data.
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Section 3. ADMINISTRATION AND MAINTENANCE

The purpose of this chapter is to describe the procedures, methods,
and responsibilities of the NACO master file system.

The NACO host computer system at the Library of Congress will be
responsible for physical maintenance of the data, the associated applications
and system software, and the system hardware. For additional discussion of
host system responsibilities, see sections 2 (Functions) and 8 (System Design
Constraints) of this appendix.

The participants will be responsible for maintaining data content of
records. The procedures and methods used for this maintenance will reflect
and encourage a sense of shared responsibility by all participants for the
content and quality of the data. Conflicts about the content or quality of
the data will be resolved on a timely basis. :

To assist contributing sources in resolving conflicts, the Library of
Congress will be designated as the conflict resolution agency.

To assist all contributing sources in data maintenance and in conflict
resolution, mail, telephone, or electronic mail may be used.

-42-



Section 4. USER ORTENTED SYSTEM OUTPUTS

The purpose of this section is to describe the user oriented system
outputs. Some are required for the master file system; others for systems
having copies.

The following user oriented system outputs have beer identified and
are described in the subsections that follow: 4.1 Displays; 4.2 Printed
Products; 4.3 Computer-Qutput-Microform Products; and 4.4 Machine-Readable
Products. '

4.1 DISPLAYS

Displays will be supplied by any system that supports NACO record
creation in response to these functions: 2.1 Add Authority Record;
2.2 Change Authority Record; 2.3 Delete Authority Record (LC only); and
2.4 Query Authority Data.

In response to these functions, at least two general types of displays
must be provided: ‘

1. List of headings, records, etc., satisfying the request (search)
criteria

2. Full record display, eitiiear (a) with content designation, or (b)
without content designation

Any display should include information sufficient for the user to be
aware of work progress -- for example, a display following a query should
convey to the user what information was input as the request (e.g., search
criteria, display specifications).

Any display provided in response to a given function should be
appropriate to that function -- for example, a request to Change Authority
Data should return a full record display of authority data with content
designation.

List displays should arrange information in a meaningful and logical
order. Content designated displays should arrange data in agreed upon order
by tag. Displays not using content designation may incorporate the use of
labels (e.g., see from references in authority data may be identified by
labels such as VARIANT NAME).

Displays will be returned to operators at terminals; these terminals

may be cathode ray tube (CRT) terminals or hard copy terminals. Displays must
incorporate use of the ALA character set.

-43-



" 4.2 PRINTED PRODUCTS

Printed products may be supplied by the system through printers
attached to cathode ray tube (CRT) terminals or printing (hard copy)
terminals, and at remote printers as part of scheduled batch processing.

Printed products produced at terminals will typically be limited to
printing of displays.

Printed products produced through scheduled batch processing would
include reports resulting from the performance of scheduled batch processing
activities (e.g., performing query through scheduled batch procg;sing) and
management reports, system performance statistics, etc. \

4.3 COMPUTER-OUTPUT-MICROFORM (COM) PRODUCTS

The NACO master file system will support the production of computer-
output-microform (COM) products of authority data. Such products should
conform to existing national and international standards with respect to
header information, reduction ratios, etc.

The principal COM product (probably to be issued as microfiche) is
viewed as an expansion of the current Library of Congress product, Name
Authorities. This Library of Congress COM¥ fiche product contains Library of
Congress authority data and data contributed by the NACO participants; the CoM
fiche product from the NACO File would include authority data supplied by all
contributing sources.

Other COM products may also be produced periodically by the system.
COM products may also be created upon request.

4.4 MACHINE-READABLE PRODUCTS
Machine-readable records in USMARC Authorities communication format

will be produced in the required medium -- tape, disk, etc. -- or for direct
computer-to-computer communication and will be supplied by the system.

Machine-readable products'will be supplied periodically by the master
file system. Machine-readable products may also be created on request,
subject to economic and operational limitations of the systems.
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Section 5. USER ORIENTED SYSTEM INPUTS

The purpose of this section is to describe user oriented system
inputs.

The following user oriented system inputs have been identified and are
described in the subsections that follow: 5.1 Displays; 5.2 Workforms; and
5.3 Other. A .

5.1 DISPLAYS

Formatted displays for cathode ray tube (CRT) terminals will be
required for functions that the operator may use to add, change, or delete
data, or to add or delete records.

Such displays should incorporate, whenever possible, prompts and
tabbing to assist the operator in data addition, change, or deletion.

The systems that support NACO record creation will provide displays
sufficient to meet the NACO functional requirements.

5.2 WORKFORMS

Formatted paper worksheets may be required for functions such as
coding or other work away from terminal.

5.3 OTHER

Under certain circumstances, systems will need to provide other types
of user oriented system inputs in addition to displays and workforms. These
other, user oriented system inputs will typically be produced as reports as
part of system-supplied quality control (for example, if some machine editing
is performed as scheduled batch processing, reports produced that identify
errors, problems, etc., would be used by operators to identify records and
data requiring attention).



Section 6. INITIAL CREATION (LOADING) OF DATA

The Base File for NACO/LSP will be the Library of Congress name,
title, and series authority records that are available in machine-readable
form when the Linked Systems Project is implemented.
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Section 7. INTERFACES WITH OTHER SYSTEMS

NACO/LSP will be designed so that it may utilize data from other -
systems through computer-to-computer interconnection, following national and
international standards for communications protocols and for data content and
content designation (e.g., USMARC communications formats).



Section 8. SYSTEM DESIGN CONSTRAINTS

The purpose of this section is to identify and describe briefly
performance objectives and operating requirements.

The following topics are discussed in sections below:
8.1 *Performance Objectives for Functions; 8.2 Data Currency Requirements,
8.3 Data Security Requirements; 8.4 Systems Backup; 8.5 System Software and
Hardware; 8.6 Training; and 8.7 System Growth Requirements.

8.1 PERFORMANCE OBJECTIVES FOR FUNCTIONS

A1l functions -- online, interactive, or scheduied batch -- should be
srovided in a timely fashion. :

The user system should provide rapid response time for online,
interactive functions. Initial system response to complex searches, such as
some word searches, may be data satisfying the search criteria or an
indication that such response will be delayed. .

System response to a request for scheduled batch processing. should
occur within 24 hours, unless the requestor indicates that a longer time
before response is acceptable. '

8.2 DATA CURRENCY REQUIREMENTS

The NACO File should be available through the NACO master file system
for online, interactive use for the maximum available time, five days a week,
except for scheduled and necessary system maintenance.

A copy of the NACO File that is not more than 24 hours out.of date
from the NACO master file must be available to all contributors that create
records on Systems other than the NACO master file system (or the contributors
must search the NACO master file prior to input). Thus contribution systems
must obtain, integrate, and index all records distributed from the NACO master
file system within 24 hours of receipt. Co

3.3 DATA SECURITY REQUIREMENTS

Data security for all files and data will be provided such that only
authorized personnel from authorized institutions using authorized commands
(1anguage) may activate system unctions. The system will also ensure that
restrictions on the provision of functions are observed.

At least the following data and file security measures must be
provided:
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1. Proper operation and backup, including restart/recovery, for the
online system. *

2. The addition of new records, and the change of existing records
should be restricted to institutions designated as contributing
sources; certain functions will be restricted using appropriate
file security techniques. Other institutions may have access only
to read the files. Deletion of records will be limited to LC.

3. A NACO master file record will be marked when the intellectual
work for an update begins, and effectively "locked" to change
records coming from outside the master file system when the actual
update process is taking place within the master? file system.

4. Changes to existing records should be monitored if not restricted:

a. Certain fields or elements within fields should not be
altered. For example, information may be added to a field but
not deleted -- the USMARC tag 040 -- Cataloging Source is, for
example, such a field. (not yet implemented at LC)

b. Certain fields should not be deleted -- the USMARC tag 008 is,
for example, such a field. (not yet implemented at LC)
8.4 SYSTEM BACK UP

The NACO master file system must provide proper operation and back up,
including restart/recovery procedures. _

8.5 SYSTEM SOFTWARE AND HARDWARE

Communications software: The NACO master file system should support
query access through telephone dialup, one or more of the value-added
communication networks, and leased communication lines.

Communications hardware: The NACO master file system may require
users of the system to obtain specific hardware and lease communication lines
for communication with the system in full-face block transmission mode.

Query only access should be supported from any ASCII computer terminal

in line-by-line transmission mode (CRT or hard copy). The whole system may
limit full-face block mode to a designated terminal or terminals.

8.6 TRAINING

The Library of Congress will be responsible for providing a training
program for contributing sources.
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As part of the training program, contributing sources will receive
documentation describing applications available, methods of system use, and
. conventions to be followed by contributing sources. The same information will
be provided to cooperating systems.

8.7 SYSTEM GROWTH REQUIREMENTS

The Name Authority Cooperative must be designed to fulfill the
purposes stated in this document and to perform the functions outlined herein.
Use of all functions is expected to increase over time; the system must be
designed to accommodate future expansion. ‘



- ) . /\

"
APPENDIX C

PROPOSALS FOR QUALITY CONTROL FOR THE
Co NAME AUTHORITY COOPERATIVE

This document was first issued in 1981 as Part I of Requirements
Statement for the Name. Authority File Service. * This is a revised edition of
that part. -
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INTRODUCTION

These proposals for quality control in the NACO File are based upon
the following premises:

o authority data will be subject to as much quality control as is
possible

o insofar as possible, quality control will be supported by the NACO
master file system (there will, however, be some procedural quality
control as well)

0 any data used for key (access) will be edited comprehensivaly by
the NACO master file system

In casting these recommendations, it was also assumed that authority
data will be input to the NACO File as logical records containing:

o established form (USMARC Authorities tag lnn)

o see from (x) references (4nn)
0 see also from (xx) references (5nn)
o associated notes, etc.

That is, authority data will be input in the context of all logical
information about an established heading; it will not be input such that a See
To Reference (A see B) or a See Also To Reference (B see also F) is input
without reference to or display of the complete authority information for the
established heading(s) involved.

u



SYSTEM SUPPLIED EDITING AND QUALITY CONTROL (INTERACTIVE, ONLINE)

1 New Data (i.e., any new record or field)
1.1 General Checking
1.1.1 For any field, check to determine:
a. that the tag used for the field is defined to the system

b. when indicators are defined for the field, the correct number of
indicator positions is present

c. when the field is subfielded,
o that only subfield codes defined for use in that field are used

o that each subfield contains data (i.e., each subfield code is
followed by one character that is not blank, a delimiter for
the next subfield, or end of field)

o that each subfield neither ends nor begins with an invalid
blank (not yet implemented at LC)

d. when the field is fixed length, that the length of the field is
valid

If errors are found in the input stream for a record created on the
NACO master file system, reject the verification transaction and write
appropriate error mcssages. If record was created on another system, the
record is rejected and a rejection response with appropriate error message is
sent to the originating system. In this case, a copy of the record is not

kept by the NACO master file system.

1.1.2 In addition, for fields containing headings or references, or that are
used for access, check to determine:

a. when indicators are defined for the field, that indicator values
are valid

b. when the field is fixed length, that the cnde values used for
defined character positions are valid; when possible, crosscheck
between and among character positions

If errors ave found in the input stream for a record created on the
NACO master file system, reject the verification transaction and write
appropriate error messages. If record was created on another system, the
record is rejected and a rejection response with appropriate error message is
sent to the originating system. In this case, a copy of the record is not

kept by the NACO master file system.
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1.2 Editing Specific to the Addition of Data to the File

Having passed the checks listed in 1.1, the field is a candidate for
addition to the file.

1.2.1 For any field, perform whatever additional checks the system may
require or that are desired.

1.2.2 In addition, for fields containing headings or references, or that are
used for access, perform the additional checks specified below. (not
yet implemented at LC)

A. Established heading field (1nn)
1. Check to see if the heading is already on the file.
a. If not on the file, mark that data may be added

b. If already on the file, reject the entire input
transaction and write appropriate error message(s)

The check to see if the heading is already on the file will be
accomplished by an access string match of the "normalized"
version of heading.
B. See from (x) references (4nn)
1. Check to see if the heading is already on the file.
a. If not on the file, mark that data may be added

b. If already on the file, check the use of the heading on
the file:

o if lnn, reject the entire input transaction and write
the-appropriate error message(s); this is the case
where the "see reference" proposed is already on the
file as an established heading '

o if 4nn, mark that data may be added

C. See also from (xx) references (5nn)
1. Check to see if the heading is already on the file.
a. If not on the file, write the appropriate error

message(s); this is a case where a "see also from" is
proposed for a heading form not on the file.
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D.

b. If already on the file, check the use of the heading on
file:

o if lnn, mark that data may be added

o if 4nn, reject the entire input transaction and write
the appropriate error message(s); this is a case where
a "see also from" is proposed for a heading form
already on the file as a "see from"

Other fields, not headings or references

Perform appropriate tests, depending on the fields or character
positions that are used for access.

1.2.3 Other

Ao

Required input content

If the data added are a new record, check to ensure that the
fields required in each record are present -- e.g., lnn, 008,
control number, etc. -- and check to ensure that mandatory field
content is present.

Internal consistency of input content (not yet available at LC)

If the data added are a new record, check that the data are
internally consistent -- e.g., lnn and 4nn content are not the
same, lnn and 5nn content are not the same, 4nn and 5nn content
are not the same, etc.

If the data added are a new field to an existing record, check to
see that the addition of these data to the existing record is
internally consistent -- e.g., if data added are 4nn, check to see
that it is not the same as 5nn in the record.

Depending upon the structure of the file and the input requirements,
the following may also be required/desirable:

C.

D.

Warning or error message(s) if duplicate search/sort keys are
place on the file (not yet implemented at LC)

Checks, etc., to ensure that if the corporate subdivision is
placed on the file that the main body is already established,
e.g., an entry for

110 #aMaryland. #bDept. of Mines, Geology and Water
Resources.

will generate an error message unless
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151 #aMaryland
is present in the file. (not yet implemented at LC)

2 Updates that Change Existing Fields
Input that updates a record by adding a new field (i.e., a field

-

previously not in the record) is treated under Section i (New Data), above.

Input that updates an existing field is treated in this section
(Section 2). An update to an existing field may be viewed as being:

a. Deletion only

The sole action is to remove the field (i.e., nothing is put
in its place).

b. Replacement

The action is to replace existing data with something else:

2.1 Deletions Only
2.1.1 Editing Specific to Deletion of Data From File
A. Is the field defined to the system as deletable?

Some fields will be required in a record, and may not be deleted
(e.g., lnn, control number, etc.). If the field is not deletable,
reject the entire update transaction and write the appropriate
error message(s).

2.2 Replacements
2.2.1 General Checking
A. Check to see that the tag used to request replacement is defined
to the system. If not defined, reject the entire update
transaction and write the appropriate error message(s).
2.2.2 Editing Specific to Replacement of Data on File
A. Is the field defined to the system as replaceable?

Some considerations: Some fields will not be replaceable (e.g.,
005). (not implemented in LC)

1. If the field is not replaceable, reject the entire update
transaction and write the appropriate error message(s).
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2. If the field is replaceable, perform the checks listed in
section 1 upon the proposed replacement data.

a. If all tests are passed, mark the field for replacement.
b. If any test fails, reject the entire update transaction
and write the appropriate error message(s). '
3 Deletion of Records
Only the Library of Congress will be allowed to delete records from
the file. :
4 System Characteristics
The quality control features supported online for the NACO File by the
systems supporting record creation will include conversational subsystems for

addition, change, and deletion of authority records and data in those records.

For example, when a contributing source wants to change an existing
record, the following steps seem appropriate:

o The operator searches and identifies the record to be changed;
o The system displays data in the appropriate update format.
o The operator enters the proposed changes.

o The system responds to the proposed changes (i.e., the system
performs the tests outlined above and responds).

o If the system responds that the data pass all tests, the operator
will specify that the data be added to the NACO File.

This will permit the contributing source to review changes before
adding them to the NACO File.
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SYSTEM SUPPLIED EDITING AND QUALITY CONTROL (SCHEDULED REPORTS)

Even though it is assumed that all input and update to the NACO will
be accomplished through interactive, online use of the system, there will be
definite advantages to producing batch reports on system activity, system use,
etc. These reports may be used to monitor information added to the NACO File,
to identify the nature of problems that users are having, and probably to
isolate areas where conflict resolution may be required.

Some reports should be supplied on a regular and timely basis (- .rhaps
daily). Other reports shown below may be useful only under certain
circumstances (e.g., by new contributing sources, by the Library of Congress
on a "spot check" basis) or under certain operating conditions of the host
computer system (e.?., diagnostics from scheduled, batch editing would be used
regularly only if all editing was not provided during online, interactive
system use).

1. List of records deleted (LC will not generate initially)

2. MWeekly statistical reports of LSP activity

I. For each non-LC participating library:

A. New records added (total)
Name authority
Series authority

B. Records changed (total)
Name authority
Series authority

C. Records rejected (total) &
Reason A
Reason B
Etc.

D. List of record control numbers of records added

E. List of record control numbers of records changed
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II. For the system as a whole, a summary report combining all
participating libraries' Statistics, using the formats of items
A, B, and C above.

For each utility participating in LSP, a summary report combining
its members' statistics, using the formats of items A, B, and C
above.

Monthly report of NACO Database composition

A monthly report, based on four- or five-week periods, listing the
number of name authority records and the number of series authority
records on the NACO database, with each total subdivided to show the
number of records contributed by each participating library.

List of headings added (LC will not generate initially)

Experience with online, interactive input/update editing of data
shows that even the most well-considered series of tests will have
some loopholes, or it will be decided not to install some types of
tests online until a sense of the magnitude of the problems
encountered is identified. There are some types of errors that it is
probably senseless to search for through online, interactive editing,
and these errors should be searched for in scheduled batch processing
(daily, weekly, etc.). (cf. report 5, below)

A method of quality control that seems potentially quite useful is
the listing of headings added during a day, week, etc. Such listings
could be used to monitor headings added to tne file. (A

‘knowledgeable cataloger reviewing such a list can often identify

problems early; the earlier problems are corrected, the better. Some
problems will be coding problems.)

Lists broken out by heading type (100, 110, 111, 130, etc.), and
within that by form of name indicator, would be useful non-system
quality control for human review. (Initially, such lists might be
produced daily, then on some sample basis; it may be desirable to
1ist all headings added by new contributing sources until it is clear
that the contributing source is using the system properly.)

Diagnostics on scheduled batch processing

Certain types of editing may be appropriate for scheduled batch
processing. Reports of results of such processing must be prepared.
(Such reports would be especially important if not all additions to
the NAC? File are accomplished through online, interactive use of the
system.

For example, batch editing might identify headings that incorporate
subfield patterns rarely used (or that seem peculiar; e.g., a
corporate name with 3 or more subfield "b" in data).
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6. Other reports such as lists of error messages received could be
generated.

Lists of error messages received could be generated. Such lists
would indicate the understanding of the system and its use; this
information could be used as a basis for retraining or, if
applicable, removal from system use.
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SYSTEM ASSISTED QUALITY REVIEW

In order to review and monitor system use and NACO File growth, it
seems desirable to have the NACO master computer system support mechanisms for
deriving samples of data in the NACO File and making such samples available
for analysis (either by the system or by personnel responsible for conflict
resolution and/or quality control). -

As a means of system-supported quality control it would be desirable
for the master file system to enable LC, on a predetermined schedule (weekly,
monthly, quarterly, etc.), to examine a sample of NACO File data. Such data
would include (a) records created by contributing sources during the specified
report period, and (b) records changed by contributing sources during the
specified report period. “
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APPENDIX D
RESULTS OF THE NAFS SURVEY

As part of the planning process for the Name Authority File Service,
the Task Force on a Name Authority File Service conducted a survey in January-
February of 1982. The purpose of the survey was to gather information from -
staff in various types of litraries about their expectations of, and potential
use for, such a service. The task force sought information about how the
availability of the file might affect both public and technical service
operations, and the library's future in general, and also how plans for the
library's future (e.g., installation of an online catalog) might affect future-
use of the Name Authority File Service. Questions were also asked about
current use of, and experience with, the LC Name Authority File. "

" A total of 263 questionnaires were distributed to libraries (as shown
on the following page), and 182 (69.2%) were completed and returned.

This appendix contains the results of that survey in tabular form.
The questionnaire used tc collect these data is reprinted following the
tables.

(Editor's note: The reader is reminded that the data in these tables
are more than two years old, and a similar survey today might uncover quite
different data (e.g., on topics related to online catalogs). The Library and
Information Technology Association's Discussion Group on Authority Control in
the Online Environment has just completed (spring of 1984) an opinion poll
that addressed many of the same issues as this 1982 NAFS survey.)
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NAME AUTHORITY FILE ssavxcs/'sunvsv

RESULTS

THIS PRINTOUT TABULATES RESULTS OF THE NAME AUTHORITY FILE SERVICE (NAFS) SURVEY THAT WAS CONDUCTED DURING
JANUARY-FEBRUARY 1982. THE PURPOSE OF THE SURVEY WAS TO GATHER DATA AND IDEAS USEFUL TO THE NAFS TASK FORCE AS IT PLANS
THE SERVICE.

A TOTAL OF 243 QUESTIONNAIRES WERE DISTRIBUTED: 182 COMFLETED QUESTIONNAIRES WERE RETURNED. AS FOLLUOWS:

~ ’ NUMBER NUMBER PERCENTAGE '
TYPE OF LIBRARY SENT RETURNED RETURNED
RESEARCH LIBRARIES: ALL MEMBER L IBRARIES OF .
THE ASSOCIATION OF RESSARCH LIBRARIES (ARL) 113 97 8%. 8% '
34 ,
ACADEMIC LIBRARIES (U.S.) WITH BOOK BUDGETS
OVER #3530, 000 (CHOSEN AT RANDOM FROM A MAILING
LIST OF 644 SUCH LIBRARIES: NQ DUPLICATES »
WITH ARL LIST) S0 32 64ioz
PUBLIC LIBRARIES (U.S.) WITH BOOK BUDGETS OVER
$50,0C0 (CHOSEN AT RANDOM FROM A MAILING
LIST OF 759 SUCH LIBRARIESt NO DUPLICATES
WITH ARL LIST) S0 25 50. 0%
LAW LIBRARIES SERVING U.S. LAW SCHOOLS (CHOSEN
AT RANDOM FROM 166 LAW SCHOOLS APPRUVED
BY THE AMERICAN BAR ASSOCIATION) 2% 14 56, 0%
MEDICAL LIBRARIES SERVING U.S, MEDICAL SCHOOLS
(CHOSEN AT RANDOM FROM 124 MEDICAL SCHOOLS
APPROVED BY THE ASSUCIATION OF AMERICAN
MEDICAL COLLEGES) 25 14 56. 0%
TOTAL e 263 182 69,24

L. BEST COPY AVAILABLE

ERIC

Aruitoxt provided by Eic:
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' LY
NOTES
1. NUMBERS IN ( ) IN THE TABLES ARE PERCENTAGES -- PERCENTAGES OF RESPONgig‘AS YOU READ DOWN A COLUMN (I1.E.» TYPE
OF LIBRARY). PERCENTAGES MAY NOT TOTAL 100%4 DUE TO ROUNDING. Fi

2. SOME QUESTIONS ALLOWED MORE THAN ONE RESPUNSE: CONSEGUENTLY, TOTAL RESPONSES TO THOSE GUESTIONS CAN BE GREATER
THAN THE NUMBER OF RESFPONDENTS.

Jd. GUESTIONS 1 - S ASKED THE NAME AND ADDRESS OF THE INSTITUYION, AND THE NAME. TITLE AND PHONE NUMBER OF THE
PERSON COMPLETING THE QUESTIONNAIRE. THIS REPORT ON THE RESULTS BEGINS WITH GUESTION 6 AND ENDS WITH GUESTION 36.

6/ BESi CUPY AVAILABLE

ERIC

Aruitoxt provided by Eic:



QUESTION 61

O

ERIC

Aruitoxt provided by Eic:

NUMBER RESPONDING
AVERAGE
MEDIAN

RANGE

HOW MANY TITLES WERE CATALOGED AT

RESEARCH
LIBRARIES

97 .

34647

29793

1500 - 170384

YOUR LIBRARY DURING YOUR LAST FISCAL YEAR?

ACADEMIC
LIBRARIES

9236

7820

1877 -~ 21000

PUBLIC
LIBRARIES

25
" 7555
6063

450 - 33681

LAW
LIBRARIES

13
2230

2030 -

%64 ~ 3854

MEDICAL
LIBRARIES

14
2848
2741

419 - 5224

ALL
LIBRARIES

181

21624

15000

419 - 170384

v AVAILABLE



QUESTION 731 HOW MANY OF THOSE TITLES REQUIRED ORIGINAL CATALOGING?

O

NUMBER RESPONDING

AVERAGE

MEDIAN

RANGE

ERIC

Aruitoxt provided by Eic:

RESEARCH
LIBRARIES

93

70446

33463

75 - 170384

ACADEMIC

LIBRARIES

31

467

309

23 -~ 1400

PUBLIC
LIBRARIES

19
S567
361

2 - 24800

Yy -

AN

- - ——

LAW
LIBRARIES

12

306

143

6 - 1799

BEST COPY AVAILABLE

MEDICAL
LIBRARIES

12

176

85

15 - 698

ALL
LIBRARIES

169

4144

1276

2 - 170384



QUESTION 7A:

O

ERIC

Aruitoxt provided by Eic:

GUESTIONS & AND 7.)

RESEARCH

LIBRARIES
NUMBER RESPONDING 9%
AVERABE 16
MEDIAN 12
RANGE 1 - 100

ACADEMIC
LIBRARIES

29

1 - 27

PUBLIC
LIBRARIES

17

1 - 40

WHAT PERCENTAGE OF TIVLES CATALOGED REQUIRED ORIGINAL CATALOGING?

(THIS QUESTION WAS NOT ASKED ON THE QUESTIONNAIRE. BUT THE PERCENTAGE WAS CALCULATED FROM THE

LAW MEDICAL
LIBRARIES LIBRARIES
12 12
11 4
& 3
1 ~ 38 1 - 15

RESPONSES TO

ALL
LIBRARIES

165

12

1 - 100

BEST COPY AV AILABLE
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QUE§TION 81 FOR HOW MANY TITLES WAS LC COPY FOUND?

O

ERIC

Aruitoxt provided by Eic:

NUMBER RESPONDING

AVERAGE

MEDIAN

RANGE

.

RESEARCH
LIBRARIES

80
20881
18916

30 - 70000

ACADEMIC
LIBRARIES

23

6902

6730

23 - 17010

PUBLIC
LIBRARIES

12

4985

25 - 5000

-y

{1

LAW
LIBRARIES

11

1446

1200

538 - 3718

MEDICAL
LIBRARIES

2238

2727

7 - 3918

ALL.
LIBRARIES

132

14333

114355

7 - 70000

BEST Copy AVAILABL ¢



QUESTION 8A1 FOR WHAT PERCENTAGE OF TITLES CATALOGED WAS LC COPY FOUND?
(THIS QUESTION WAS 0T ASKED ON THE GUESTIONNAIRE. BUT THE PERCENTAGE WAS CALCULATED FROM THE RESPONSES TO
QUESTIONS 6 AND 8,)

RESEARCH ACADEMIC PUBLIC LAW MEDICAL ALL
LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES
NUMBER RESPONDING 79 23 11 11 S 129
AVERAGE 63° -1 72 65 64 64
MEDIAN 65 74 80 62 &8 68
RANGE 1 - 90 1 - 99 18 - 94 40 - 96 S5 - 75 1 - 99

BEST COPY AVAILABLE

[

ERIC

Aruitoxt provided by Eic:



QUESTION 9t

NUMBER RESPONDING

AVERAGE

MEDIAN

RANGE

RESEARCH
L IBRARIES

&7

73546

5459

225 - 32047

FOR HUW MANY TITLES WAS NON-LC COPY FOUND?

ACADEMIC
LIBRARIES

22

2483

2343

1 - 73506

PUBLIC
LIBRARIES

11

1485

1275

2 - 3712

Py

LAW
LIBRARIES

607

S00

23 - 1300

MEDICAL
LIBRARIES

1366

1181

"608 - 2922

ALL
LIBRARIES

113

5133

3120

1 - 32047

BEST COPY AVAILABLE

™



QUESTION 9Al FOR WHAT PERCENTAGE OF TITLES CATALOGED WAS NON-LC COPY FOUND?
(THIS QUESTION WAS NOT ASKED ON THE QUESTIONNAIRE, BUT THE PERCENTAGE WAS CALCULATED FROM THE RESPONSES TO

QUESTIONS 6 AND 9.)

RESEARCH ACADEMIC PUBL IC LAKW MEDICAL ALL

LIBRARIES LIBRARIES LIBRARIES LIBRARIES L IBRARIES LIBRARIES
NUMBER RESPONDING &7 19 9 9 6 . 110
AVERAGE 20 28 23 - 28 3% 23
MEDIAN 19 22 20 30 30 20
RANGE 1 - %6 11 - 90 12 - 41 4 - 60 1S ~ 97 1 - 97

7 BEST coPs -

ERIC

Aruitoxt provided by Eic:



QUESTION 101 DOES YOUR LIBRARY MAINTAIN ITS OWN NAME AUTHORITY FILE?

RESPONSE

NO RESPONSE

TOTAL

RESEARCH
L IBRARIES

88 ( 90 )

8(8)

1 1)

7

ACADEMIC
LIBRARIES

21 ( 65 )

11 ( 34 )

0O (0)

PUBLIC
LIBRARIES

8 ( 32)

16 ( 64 )

1 (4)

LAW
LIBRARIES

& (42 )

8 (357 )

o t0)

MEDICAL
L1BRARIES

9t 64)

S (3%5)

o« 0)

ALL
LIBRARIES

132 ¢ 72 )

48 ( 26)

2 (1)

BEST COPY AVAILABLE



QUESTION 11! HAS YOUR LIBRARY RECENTLY DONE A STUDY OF THE EXPENSE--EITHER IN DOLLARS OR IN PERSONNEL HOURS--0OF MAINTAINING

THE AUTHORITY FILE?  YES_———_- NOmomeee
RESEARCH ACADEMIC PUBLIC LAW MEDICAL ALL
RESPONSE LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES
YES 7¢(7) 0¢0) 0¢(0) 0(0) 0 (0) 7 (3)
NO 83 ( 85 ) 21 ( &%) 11 ¢ 44 ) 6 ( 82 ) 9 ( 68 ) 130 ¢ 71 )
NO RESPONSE 7(7) 11 ( 38 ) 14 ( 56 ) 8 (57 s (35) as ( 23 )
TOTAL 97 32 25 14 14 182

BEST COPY AVAILABLE

Q "" U
ERIC

Aruitoxt provided by Eic:



QUESTION 121 DOES YOUR LIBRARY CURRENTLY HAVE AN ONLINE PUBLIC CATALOG, OR DOES IT EXPECT TO HAVE UNE IN THE NEXT THREE YEARS?

YES - NO
RESEARCH ACADEMIC PUBLIC LAW MEDICAL ALL
RESPONSE LIBRARIES LIBRARIES LIBRARIES L IBRARIES LIBRARIES JLIBRARIES
YES S3 ( 54 ) S ( 15) S ( 20) 2 ( 14 ) S ( 3%5) 70 ¢ 38 )
NO 44 ( A5 ) 27 ( 84 ) 19 ¢ 76 ) 12 ¢ 85 ) 9 ( 64 ) 111 ¢ 60 )
NO RESPONSE 0 (0 00 1 ¢ 4) 0 ¢0) 0«0 1 (0
TOTAL 97 32 25 14 14 182

BEST Copy AVAILAB

H
:
-
I“y/

]
»
.

..

ERIC

Aruitoxt provided by Eic:



WUESIION 133 IF THE ANSWER JU WUESTIUN 12 I3 YES. WHAl TYPE Uk AUTHUKITY CONTROL, 1F ANY, DO (OR WILL) YOU HAVE FOR THAT
UNLINE FUBLIU VATALUG Y :

RESEARLNH ALADEMIL PUBLIL LAW MEDICAL ALL
RESPUNSE LIBRARIES LIBRARIES LIBRARLIES ﬁthBRARIEs LIBRARIES L IBRARIES
-~
/

LIBRARY 15 DOING SUME VHINKING ' (\

ABUUT AUTHURITY CUNTRUL, BuUf \.,

NU SPECIFIL PLANNING UR

UEVELUPMENT YE1#% 29 ( 54w 3 (¢ 1uu ) 3 ¢ 10U ) 1 ¢ %) S0 10U ) 35 ¢ 61 )

L]

AUTHURITY CUNTRUL UNUER

DEVELUFMENT, UR IN PLALE

ANLI BREINL IMPRUVED 7 ¢ 15 ) 0«0 U« u) Qo) Q¢ V) 7 ¢ 12)
BASEU UN UNLIV % LALIF SYSIEM 5 (11 0 (L)) 0O« @) O (V) 0 ¢ 0 S (9)
BASEL LN WLN 3 L7 0 (0 o) 1 ¢ %0 ) v L) 4 ¢ 7))
BASEL UN RLU/RLIN 3 ¢ /7)) Lol 0 (o) (VI GV O (V) 3(9)
HASEL UN NE IWURE (UNSFEL IR LELD &0 7)) (U C I T v LU Ot O Cu) F 8 )'

JUlAL NUMBER W FURFUSES LBIVEN 446 K] K] P4 3 57
NUIES:

(1) NUMMEK UF LI1HKRAKIES

ANSWERINL 1H1> WUe>1IUN 4¢ K K] 2 3 57

(<) % PERCENIAULES> IN THIS TABLE REPRESENI THE PERCENTAGE UF LIBRARLIES ANSWERING THIS WUESTIUN THAT GAVE [THIS RESPUNSE.

(4) #% HASED UN KESPUNSES, THE I[UEAL AUTHUKLITY CONTRUL SYSTEM WOULL HAVE MANY UK ALL UF THE FULLUWING FEATURES?
UNLINES INIEGRATEDT AUIHUKIITY RELURDS LINKEU T BIBLIUGRAPHIL KECURDSS MANDATURY, AUTUMAT 1L VERIFILATIUN OF
FEKSUNAL AND UUKPUKATE NAMES. SERIES, UNIFURM 11ILES, AND SUBJEL T HEADINGS AGAINSY THE AUTHURITY FILE LIURING
KELURD LREAIIUN AND MAINTENANCE. AND WOULD FLAU RECURDS 'HAT ARE NU! CUNSISTENT WITH THE EX1ISTING AUTHUKITY FIlLE.
AND WUULD ALLUW FUKR MALHINE UUNVERSIUN Uk {HE PRUBLEM [TEMS1 BASEL UN MAKL AUTHUKLTY KEULURDS: INTERALTIVES
I RANSIPAKENT TU (HE USER: WOULD SUBGEST “sSER® AND “SEE ALSU" REFERENCES TU IHE USER Al CERTALIN PUINIS LN A SEARLHS
ANLU WUULU HAVE GLUBAL UHANGE GAFARILLTIES,

ERIC BEST COPY AVAILABLE

Aruitoxt provided by Eic:



IF YOUR LIBRARY CURRENTLY USES THE LC NAME AUTHORITY FILE. PLEASE INDICATE THE FORMAT(S) USED!

—==—--LC MARC BIBLIOGRAPHIC FILE

QUESTION 14t = ====- NATIONAL UNION CATALOG (NUC)
_____ LC NAME AUTHORITY FILE (ON A SYSTEM SUCH AS OCLC, WLN, ETC.)
_____ LC NAME AUTHORITY FILE ON MICROFICHE .
_____ LC NAME AUTHORITY FILE ON TAPE .
_____ OTHER (PLEASE DESCRIBE)

RESEARCH ACADEMIC PUBLIC LAW MEDICAL ALL
RESPONSE LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES
MARC FILE . 3 (13) 3 L 4) 1 ¢3) 208) 0 ¢0) 42 ( 10 )
NUC 67 ¢ 24 ) 14 ( 20 2¢6) 3 (12) 1 ¢ S) 87 ( 20)
NAF ON A SYSTEM 80 ( 29 ) 28 ( 40 ) 15 ( S1 ) 12 ( 48 ) 12 ( 70 ) 147 ¢ 35 )
NAF MICROF ICHE 80 ( 29 ) 24 ( 34 ) S <17 ) 8 ( 32 ) 2 (11) 119 ¢ 28 )
NAF TAPE - 1 (0) 0 (0 o0 0 (0 0 (0 1 ¢0)
OTHER ? (3 o (0) 0 (0) 0«0 o0 (0 ?(2)
NO RESPONSE 2 ¢ 0 1 ¢1) 6 ¢ 20 0 (0) 2 (11 ) 11 ( 2
TOTAL 275 70 29 23 17 416

- BEST COPY AVAILABLE




DOES YOUR LIBRARY CURRENTLY USE THE LC NAME AUTHORITY FILE AS OFFERED ON ANY ONLINE SYSTEM?

QUESTION 153
‘ YES NO
4
RESEARCH ACADEMIC PUBLIC LAW MEDICAL ALL
RESPONSE LIBRARIES L IBRARIES LIBRARIES LIBRARIES LIBRARIES L IBRARIES
YES 81 (83 ) 30 ¢ 93 ) 15 ( 60 ) 12 ( 85 ) 12 ( 8% ) 150 ¢ 82 )
NO 14 ¢ 14 ) 2(6) 9 (36 ) 1 (7)) 1 (7)) 27 ( 14 )
NO RESPONSE 2(2) 0¢0) 1 (&) 1 (7)) 1 (7)) 5¢2)
TOTAL 97 32 25 14 14 182
)
iy
.
.:t
! o
L
>—
Q.
Q
Ll
| 7
<) ul
a




QUESTION 15A: IF YOU ANSWERED YES (TO 15), PLEASE XNDXtATE WHICH SYSTEM:

RESPONSE
LC
ocLC
RLG
WLN
UTLAS
OTHER
MULTIPLE

NO RESPONSE

TOTAL

ERIC

Aruitoxt provided by Eic:

RESEARCH
LIBRARIES

2(2)

72 ( 74 )

0 (0

4 ( 4)

o0

2(02)

ACADEMIC
LIBRARIES
o (0
29 ( 90 )
o] 0
1 3
0 0
0 0
o o)

2 5

PUBLIC
LIBRARIES

o (0)

14 ¢ 56

Q0

51

~s

- g S ot g ot

LAW B MEDICAL
LIBRARIES L IBRARIES
0 ¢ 0) . o (0

;

i2 ( 8319 12 ¢ 83 )

/
0 0) o ( 0)
O ( 0 0 (0)
o0« 0) o« 0)
o (0) o (0)
o (0) o (0
2014 ) 2 ( 14)
14 14

BEST Copy AVAILABLE

ALL
LIBRARIES

2 (1)

139 ( 76 )

————
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UUESTIUN 168 PLEASE L1ST BRIEFLY ALL THE FURFUSES FURK WHILH YULIR L1BRARY USES THE LC NAME AUTHURITY FILE UN A SYSTEM.
INCLUDINGL USES BY PUBLIL SERVILE S1AFF AND ANY UNLWUE UseE:S YUU HAVE FUUNU FOR THE FILE.

RESFUNSE

VEKIFY HEADINUS FUR LATALULLINL

ES1ABLISH LRUSS—REFERENCES...

ESTABLISH UR VERIFY AALKZ
ALLESS PUINTS

fu RESULVE CUNFLILIS IN
HEAU I NLE

VERIFY ENIRY FUK PRE-o
SEARUHINL

FUR REFERENLE WURE

FUR EXAMFLES 1U HELP ESTABLISH
SIMILAR AALKZ HEAULINGS

FUR Kt ITRUSPEL] IVE LUNVERSIUN

sk ARLH/VERLEY UNLFURM
11iLE HEALIINLS

113 LHEUFR. NUN-LLL LARTALULINDL
LUPY

VeERIFY HEAUINIS> +UK LLL

U LHELE HImJUKRY uF LUKPUKAILE
Rubiles.

NAL 1 PARTILIPAT LN

RESEARCH
LIBRARLIES

&8 (

46

11 ¢

17 ¢

o
-

oF
-~

8b

03

14

el

i1

10

]

ALALEMIL
LIBRARLES

17

14 ( 50

[y

-

L

( &Q

P4

Z1

1

[¢)

FUBL 1L

L IBRAKLES

10

3

| N

Q

Q

(&7

BEST COPY AVAILABLE

LAW

L1BRARLES

11 ¢ 8d

3«

N

Qo

Qo

o

23

-
o

(%)

Q

54

MEDICAL
L 1BRARIES
& SV )
1 3 )
7 & )
0 V)
1 8 )
1 g )
U Q)
2 17 )
U Q)
i g )
1 g )

ALL

112 °¢

67 ¢ 45 )

24

14

13

LIBRARIES

76 )

21

o

'S

16

&3



GUESTIUN 1&6/PAGEZ

VERIFY FORM UF NAME PRIUR U
SEARCHING LATABASE 1 (1) 207 20 13) 0 (0 0O (U 5 (3)
TU FIND CALL NUMBER FUR
L1 TERARY AUTHURS 5 ( &) U o) U0 ) U o 5(3)
VERLIFY EARLIER/LATER NAMES 4 (5 00 0 (0 0 (0 1 (8) S (3)
TU ESTAHLLISH PATTERNS UF SEKIAL
NAME HEAUINLS 3 ( 4) Q (v U Q) O ¢ Q) QL) S 2)
FUR NUIES. EXFLANATIUNS. ANU
UTHEK 1INFUKMAT1UN 20 3 1 ¢4 (U O (u) 0 (0 3 (2
FUK GEUGKRAPHIL NAMES 1 (1) e 7 00 U0 U0 3 C2)
UIHER RESFUNLSES LISTED BELUW 1V (13 ) Q (0 ) L 13) QO Q) Q Q) 12 (. 8)
{U*AL NUMBER UF PUKFUSES LIVEN 217 &7 24 2u 21 389
NUIES?
(1) NUMBEK UF LIBKARIES b
ANSWEKINL THIS WUESTLUN ) e 15 14 12 148
(2; % PERCENTAUES IN 1HIS TPULE REFKESEN! THE PERUENTAGE UF LI1BRARIES ANSWERINL THIS QUESIIUN [HAI GAVE IHIS RESFUNSE,
(3) UTHEK KESPUNSES AKE SUMMAKI ZEU BELUMW.
{LUDES FULLUWING EAUH RESPUNSE INDILATE THE NUMBER ANL 1YPE(S) UF LIBRARIES MAKING 1HAT RESPUNSE.)
UTHER RESPUr.SES!  FUK BRUWSING/SCANNING (2R)1 « UR LULLECTIUN DEVELUPMEN] UsSkt (2R)1 VERIF{LATIUN UF RELATED BUDIES (2R)
IUENTIFILATIUN UF STATE AND FEDERAL AGENULIES 11P)1 SERIES AUTHUKITY WURK INVULVING CUKPUKAIE BULES (1K)3 FUR
AUTHUF LUTTERS FUR L1TEKATURE AND MUSLC (1F AVALLABLE) (1P)1 TU AS3IGN SUBFIELD "W" FOR HEADING> USED HJR THE
ULLL AKLHIVAL TAFE (1)1 AUTUMATIL UFUATING UF HEALINLS (1K)P 1U FIND UUL IF LU HAS REUCELIVEL A WURF (1K),
Q a4

ERIC
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PLEARSE CHECK THE AFPROUXIMATE NUMBER OUF LC AUTHORITY RECORDS STAFF AT YOUR LIBRARY REFERRED TO ON A SYSTEM DURING
THE PAST 3V DAYS:

_____ 100 OR LESS
WESTION 178 _____ 101 - 500
_____ S01 - 1,000

RESEARCH ACADEMIC PUBLIC LAW MEDICAL ALL
RESPONSE . LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES
100 OR LESS 3 (C3) 11 ¢ 34 ) 12 ( 48 ) S ( 35 ) e ( 57 ) 39 ( 21 )
101 - Sou 14 ( 14 ) 13 ( 40 ) 1 ¢ 4) 4 ( 28 ) 2 (14) 34 ( 18 )
S01 - 1,000 17 « l; ) 3( 9 1 ¢ 4) 0 (0 2 (14 ) 23 (12 )
1,001 - 3,000 26 ( 26) 1 ¢ 3) 1 ¢ 4) 1 ¢ 7)) o (0) 29 ( 1S )
3,001 OR MORE 21 ¢ 21) 1 ¢ 3) 0« 0) 0 (0 0 (0) 22 ( 12 )
NO RESPUNSE 16 ( 16 ) 3¢C(%) 10 ( 40 ) 4 ( 28 ) 2 ( 14) 35 ( 19 )
TOTAL 2?7 32 25 i4 14 182

ERIC

Aruitoxt provided by Eic:



COMPARED TO SIX MONTHS AGO., HAS THE USE OF THE LT NAME AUTHORITY FILE (ON A SYSTEM) BY STAFF AT YOUR LIBRARY

INCREASED: DECREASED OR REMAINED THE SAME?

_____ DECREASED
--—--REMAINED THE SAME

RESEARCH ACADEMIC
RESPONSE LIBRARIES L IBRARIES
INCREASED 48 ( 49 ) 15 ( 46 )
- DECRERSED 2'( 2) 1 ¢ 3)
REMAINED THE SAME 31 (31 14 ( 43 )
NO RESPONSE 16 ( 16 ) 2(6)
TOTAL 97 32

ERIC

Aruitoxt provided by Eic:

PUBLIC
LIBRARIES

S (20

00

10 ( 40 )

10 ( 40 )

Oy

LAW
LIBRARIES
7 ( S0 )
O f0)
3 (21
4 (. 28)
14

MEDICAL

LIBRARIES
S (35)
1 (7))
6 ( 42 )
2 ( 14)
14

ALL
LIBRARIES

80 ( 43 )

64 ( 35 )

34 ( 18 )
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WUESTION 19At

KESPUNSE

IMPLEMENTATIUN UF AALRZ
{NCREASEU CATALUGING ALTLIVIIY
FULICY/PRULEDURES LHANGES
lNLHEASEU-SlZE UF IRE FILE
MURE STAFF USINU THE SYSTEM

STAFE MUKRE bEX' ERIENCED WITH
THE “YS1EM

ENLREASEL ALLESS U THE SYSIEM
(HY JUINING A UTILLITY UR
AUUING LK1 )

INCKEASED INVULVEMEN! [N THE NAME
AUITHUKRLTY CUUFERATIVE PRUJEL |
(NALL)

NLM 5 UELISIUN iU MUuKE LLUSELY
FULLUW LU PKAL I ILES

TUTAL NUMBER UF KEA'SUNS UIVEN
FUK IHE LINUREATE (SUME
LIHKARIES GAVE MURE THAN UNE
REA=UN)

UF 1HE INUREASER

RESEARUH
LIBRARIES
3u b2 1w
13 27 )
11 43 )
i1 £33 )
7 1)
S 1u )
S 10 )
4 g )
1 L)

u/

ACALEMILC
L1BRARIES

g8« &7

)

0

Q

i4

Q

U

Q)

)

FUBLILC
LIBRARIES

u o)

1 ¢ cu

o Q)

o0

LIB

4

4

Q

U

Q

4

LAW
RARIES

« 872

« 57

IF THERE HAS BEEN AN INULREASE IN THE AMUUNT OF USE UF THE LLC NAME AUTHUKITY FILE UN A SYSTEM,
UESURIBE BRIEFLY THE CAUSE(S)

MEDICAL
LIBRARIES

10

ALL
LIBRARIES

44 ( 5} )
23 « 30 )
17 ¢ 22)
12 ( 16 )

v 12



QUESTION 19AR/PAGEZ

NUTES!

NUMBER UF LIBRARIES REPURTING
AN INCREASE (GUUESTION 18) A8

NUMBER UF LIBRARIES ANSHWERING
THIS QUEST ION 48

s #PERCENTAGES IN THIS TABLE REPRESENT THE PERCENTAUE UF LIBRARIES ANSWERING THIS WUESIIUN THAT GAVE THIS RESPUNSE,

O

ERIC

Aruitoxt provided by Eic:

i35

12

S

S‘ \‘

T

80

77



WUESTIUN 1¥YB! (+ THERE HAS BEEN A UEUREASE [N THE AMUUNT UF USE UF
UDESURIBE BRIEFLY THE CAUSE(S) UF THE UECREASES

RESPUNSE

SYSTEM DUMWNTIME ANU SLUW RESPUNSE

FULILY/PRICEDURE CHANUGE

FRUSTRATLIUN W1 IH NUN-ARALRZ
HEAUINLS IN THE FILE

UBEUREASED NERU Tu Uk 11 NUW
THAT S1AFF ARE FAMILLIAKR WIIH
AALKZ

TUTAL NUMBEK UF REASUNS GIVEN
FUR THE LELKEASE (SUME
LIBRAKIES UAVE MURE THAN UNE
KEASUN)

NUlES?

NUMHBER UF LIBRAKIE: REFURT ING
A LELREASE (WUESTIUN 18,

NLUMBER UF LIBRARIES ANSWEKRIND
THES wlks i 1UN

*PERLENTALES I[N THIS TABLE nirelk>EN]

ERIC

Aruitoxt provided by Eic:

KESEARLH
LIBRARIES

Z 100 )#

(U SR R

ALCALEMILC
LIBRARIES

Q)

1 tuu )

ITHE PERLENTALE UF LIBRAKIE .

€ LC NAME AUTHORITY FILE ON A SYSTEM,

(V] Q)
v v )
Q
Q
-1
Q
v
e
AN WER TN

PUBRLIC

L IBRARIES

Q

’

ITHLS WUkS] [UN

LAW

LIBRARIES

- -

Q

Q

Q

1HAT

MEDICAL ALL
LIBRARIES LIBRARIES
o)) 2 (950)
o (0 1 (2%5)
Q¢ o) 1 ¢25)
1 ¢ 1ou ) 1 (25)
1 =}

1 4

1 4

THIS RESFUNSE .



n

WUESTIUN 203 PLEASE LIST ANY PRUBLEMS STAFF MEMBERS AY YUUR LIBRARY HAVE ENLUUNITEREL IN USING 1HE LU NAME

AUTHUORITY FILE UN R SYSTEM. (WE ARE INTERESTED IN PRUBLEMS WITH THE FILE RATHER THAN PRUBLEMS

WITH THE SYSTEM UN WHICH 17 1S5 MUUNTEUD.)

“de

_ RESEARLH ACALEMIL
RESPUNSE L1BRARIES L1BRARIES
DUPLILATE KELURDS LN IHE FILE,

UFTEN LUNFLICTING 34 ( 43 e 12 ( &3)
REFERENLES NUT EVALURIEL 16 ¢ 20 ) 5 (26)
TUU MANY NUN-AAURS KELURDS,

NUY EVALUATED 17 ¢ 21 ) 4 ¢ 21 )
FILE NUI LUMPREHENS [VE ENUUGH}S

MANY NAMES M1S5INL 7 ¢ 8 ) S (26 )

" NUN-FLLPPEU HEADUINUS 17 ¢ 21 ) 2 U 10 )
NAME LUNFLIUL1S3 INUUNSISIENLY

UF FURM UF NAME S0 &) & 31 )
LALF LF  INIEKNAL LUNSISTENLY 11 ¢ 14 ) Uty
UNIFUKM 111LES NUP “hAKUHAHLE & ¢ 7 S0 19 )
ARLKS FURM ULFFERENT +RUM

BlIBLIUGKAFHIL KELURD & /) 2 4 10 )
SLUW UPURIE UF FILE Y ARV 1 ¢S
TYFULKAFHLL AL ERRLIRS DU s ) 1 ¢ 9
INSUH L LU LENT DULUMENTAL LUN

N L ubprees FERMINGILOGY

LIDALE AN ke 1L E &t 1 0o

Q

PUBLIC
LIBRARIES
3L 4z
(VR GV
(VN S VI
£ 28 )
) o)
< 48 )
(VRS VI
U
U Cu
0ot u)
Ut u)

Q

Q

¢

')

LIBRARIES

o

LAW

(W §

[CI

16

O

O

U

(¢

O

MEDICAL
LIBRARIES
2 (20 )
0 0
3 3u )
4 40 )
0 v )
4 40 )
v (VI
U (U
O )
v vo)
¢ O )
o (UN)

ALL

LIBRARIES

S2 ( 41 )

22 (17 )

25 ( 1% )

20 ( 15 )

19 ( 15 )
- 17 ¢ 13 )

11 (8 )

v ?2)

g b')

306 )

o (4 )

& ( 4



WUESTIUN 20/PAGEZ

HISTURY SLUFE NOTES

SUME | 1IMES MISSINU 5 ( 6 U (V) ot o) 0Ot 0) 1 ¢ 10) 6 ( 4)
UTHER RESPUNSES (SEE BELUW) 86 ( 110 ) 1Yy ( 10 ) 2 (28 ) 3¢ 50 ) 3« 30 113 « 89 )
TUTAL NUMBER UF PRUBLEMS LISTED 229 6U 9 8 17 322
NUIESS

1) NUMBER UF LIBRARIES .
ANSWERING TH1S GUESTIUN 78 25 7 . 6 10 126

(&) » PERUENTAGES IN THIS TABLE REPRESENT fHE PERCENTAUE UF LIBRARIES ANSWERING THIS WESTION THAT GAVE THLS RESPONSE,

(3) UIHER RESPUNSES ARE SUMMARLZED HELUW.
(LULES FULLUWING EACH RESPUNSE INDICATE THE Nus BER AND TYPE(S) UF LIBRARLIES MAKING THAT RESPUNSE.)

LUNFUSINL ASPEL (St HEADINGS, DESIUNATED AAURZ (UR AACRZ-CUMPATIBLE) THAT 0O NUY SEEM TU COMPLY WITH RULES (2R)3 RECURD
UISPLAY UNULEAR 2R)3 FILE 1S NUI USER-LURDIAL (1R)3 FAILURE TU LIISTINGUISH BETWEEN VARIANT ANL EARLIER FORMS OF
NAMES (1R!? INCUNSISIENCIES BETWEEN LC AND NLC RECURDS (3R>, SUURCE DATA NUTES SUMETIMES INADEWUATE TU DISTINGUISH
BEIWEEN HEAUINLS (1R, 1A)I SYMBULS IN W-SUBFIELL LIFFIUGULT (O LECUDE (1R)Y FRUSTRATIUN WITH DEFAULT VALUES IN
LUNITRUL SUBFIELD (1R)3 Nu EXPLANATIUNS UF WHA1 L IS DUINUG (1K), 24-DIGIT CUNTRUL FlELD (1R, 1A)$ FIXED-FIELD
LekF INL[LUNS UNLLEAR (1R)3 NUT ENOUGH USER ALDS AND LEGENLS (2A)% /=W COLIINL STRINO CUNFUSING (1A, 1P)3 INCUNSISTENT
LUUING FUR PRE-% PUSI—AALKZ (AND LUMPATIBLE) RELURDS (SK).

_88_

uuAaLlys INALLURALLES UF NUN-LL INPUL (1K)$ INCUMPLEIE RELURDS (3R)3 UNEVEN WUALLLY UF REUURDS (1R)3 SEVERAL FlELDS
Nl BEDITED UR VERIFIED (1R)% INLURKEUI UR MISLEADING 1ALS (3R), DUPLICAIE ASN'S (2R) % CODING ERRURS (1R)3 AUTHURITY
RELURL'S FRUM LIP MATEKIAL NUT ALWAYS LURREL] (3KR)3 INUCURRELY INFURMATIUN (1R, 1P)$ DELAY IN CORREUTING ERRORS (1R)3
MARL 1AS SUMETIMES MISSING (1R)S ERRURS FRUM THE FLIP (1R)$ INALUURATE/ZINCUNSISTENT HEADINGS (3R)1 HEADINUS
SUMEf IMEs MISLULEU AS AALRZ (LK),

LKUsS~REFERENLEST  SEE ALSU ENTRIES WITHUUT LURRESPUNULING AUTHURITY RELURDS (1R)3 APFRUPRIAIE LRUSS-REFERENCES SUMETIMES
NUl IN VHE UNLINE FILE (Z2R)$ INUUNSISIENLY (N LRUSS—-REFERENCES (3K)t$ SIATUS UF REFERENCE NUi INDICATED (1K)}
WUEST ITUNABLE LRUSS-REFERENLES (ZR)1 CRUSS—-KREFERENLES INVALIL FUuR MUST LURPURATE HEADINUGS (1R)3 MISSING SEE ALSO
REFERENLES (1R)$ LCKRUSS-REFERENUES LUNFUSINUG (1M)3 NUl ALL SXX ENIRIES REPRESENTED BY INDIVIDUAL RECURDS (1A)Y NEW
FURM UF NAME LWOES NUT ALWAYY LUNIAIN A REFERENLE Tu THE ULL FURM UF NAME (4As 1A)T MANY FUORE IUN-LANGUAGE-EUUIVALENT
XKEFERENUES ARE UNNELESSARY, BU! HARD Tu SURD BELAUSE LANGUAGE 13 NUI GIVEN (1K, 1A)3 LU URUSS-REFERENLES ARE BASED
UN LU LAVALUG -  MUS! BE REVIEWEL FUR USE Al UUR LIBRARY (2KR)3 RELATIUNSHIPS BEIWEEN 4XXx AND SXX FIELDS UFTEN NUl
EXPLAINCH (1K) 3 REFERENUES INLUNSESTEND WITH HEAUINLS (1A).

UELILRAPHIL ENITRIES: NEEL SUBJELT USALE A% WELL AS AUTHUR USALE FUR LEUGKRAFHILU HEAUINUS (1R)3 NEED MURE VERIFIEL LEUGRAPHIL
HEADINLS (ZR13 SUME LEUURAPHIL HEADINUS HARLL Tu SEARLH (1K),

ERIC

PAruiitex: provided by ERiC -



WUES| JUN 20/PAGES

LURKPURATE ENTRIES?  INCUNSISTENT USE UF NAME HETWEEN MALIN HODY AND SUBURUINATE FARTS (4R, 1M), HEADINGS FUK MANY $UB~BUDIES/
NUI IN FILE (1R)} LCURPURATE HISITURY NUOTES OUUTDATED (1R)$ CURPURATE HEADINGS WITH MANY SUBURUINATE eLEMENTS ARE HARD

U SEARLH (1K, 2A, 3L), HIEKARLHIL CRUSS-KEFERENLES NUT UFLATED 10 AALKRZ (1R)T GUVERNMEN] AGENCIES HAKD 10 SEARCH (18).
7

KELURD LUNTENI: NUl ENUUGH DETAILED INFUOKMATIUN (1K)1 DAIES UF AUTHURITY DELISIUNS AND UPDATES NOT GIVEN (1R, 1A)$ NOT
ENUUGH EXPLANATURY NUOTES (1K, 1A)3 HISTURY NOTES INSUFFIUIENT UR UNCLEAKR (1R, 1A).
UITHER! LALK UF ANNUUNLEMENY OF CHANGED NAMES (1K)t UNLY NAME-T11LE AUTHORITY RECURDS AVAILABLE WHERE NAME UNLY WOULD BE
FASIER (1K)3 NEED INDEX TU SUBFIELL “(" (2ZR)$ SUME RECURLS DIFFICULT TU LUCATE USING AVAILAKLE SEARUH KEYS (2K)3. FROM
. TRUNLAIEDU ENTRIES IS SUMETIMES HARD Tl DISTINUGUISH BETWEEN ENTRIES (1R)3 NO TIILE SEARUH (1A)1 SEARCH KEYS UFTEN PULL
UP Tul MANY REUURDS (2A)3 NEED UUNTRUC NUMBER FRUM FILHE Tu FINDU SUME RELCURDS (1A)% FILE LALKS SEKIES (1R, 1M),

- -~
e ’
—

O

ERIC
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. /
DOES YOUR LIBPRARY CURRENTLY SUBSCRIBE TQ "NAME AUTHORITIES, CUMULATIVE MICROFOM EDITIUN," THE QUARTERLY'

QUESTION 211 MICROFICHE VERSION OF THE LC NAME AUTHORITY FILE PUBLISHED BY THE LIBRARY OF CONGRESS? YES e NO. e

(NOTEt SOME RESPONDENTS ANSWERING "YES" RECEIVE THEIR COPY AS DEPOSITORY LIBRARIESY S ANSHEhINO "NO" RECEIVE
A DEPOSITORY COPY. THE GUESTION SHOULD HAVE REFERRED TQ "PAID" SUBSCRIPTIONS.")

RESEARCH ACADEMIC PUBLIC LAW ' MEDICAL ’ AaLL
RESPONSE LIBRARIES LIBRARIES LI3RARIES LIBRARIES LIBRARIES LIBRARIES
. A
vES 87 ( 89 ) 23 ( 71 ) 8 ( 32) 10 ( 71 ) 3 21) 131 &6 71 )
NO 9% 9) 8 ! 25) 16 ( 64 ) 4. 28 ) 10 ¢ 71 ) 47 ( 23 )
NO FESPONSE 1 ¢ 1) 1 (3 1 (4) 0 (0 1 ¢7) 4 ( 2)
T e memmee——— eeeeemem— e o e e e - ———— e e a—— e e .-
I
! TOTAL 97 32 25 14 14 182

"4

o~ -
s
—~——

ERIC

Aruitoxt provided by Eic:
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QUESTION 221 TO HOW MANY COPIES OF "NAME AUTHORITIES, CUMULATIVE MICROFORM EDITION" DOES YOUR LIBRARY CURRENTLY SUBSCRIBE?

(NOTE? RESPONDENTS WHO ANSWERED “NO" TO QUESTION 21 WERE TOLD TO SKIP THIS QUESTIUNS HENCE. NO “"0" RESPONSES.)

: RESEARCH ACADEMIC PUBLIC LAW MEDICAL ALL
RESPONSE LIBRARIES - LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES
o ' 0 (0) 0 (0 0 (0 0 (0) 0 (0) 0 (0)

1 62 ( 63 ) 23 ( 71 ) 8 (32) 10 ( 71 ) 3 21 106 ( 58 )
2 8 (8) 2¢6) 0 (0) 0 (0) 0 (0) 10 ( S )
3 S(S) 0 (0) 0 (0) 0 (0 o(0) S (2)
4 S (%) 0 (0 0 (0 0 (0) 0 (0 S (2)
S 1 (1) 0 (0) 0 (0 0 (%) 0 (0) 1 (0
& 1 (1) 0 (0) 0 (0 0 (0) 0 (0 1 (0)
7 22 0 (0) 0 (0 0 (0 0(0) 2 (1)
8 0 (0 0 (0 0 (0) 0 (0 0 (0) 0 (0 )
» 0o(0) 00 0 (0 0 (0 0 (0 0 (0)
10 1 1) 0 (0 o (0 0«0 0 (0 1 (0)
NU RESPONSE 12 ( 12 ) 7 C21) 17 ( 68 ) 4 (28) 11 ( 78 ) S1 ( 28 )
TOTAL 97 32 25 14 14 182

()h

1

ERIC s
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-26-

QUESTION 23: TO HOW MANY COPIES OF "NAME AUTHORITIES. CUMULATIVE MICROFORM EDITION" DO YOU EXPECT YOUR LIBRARY WILL SUBSCRIBE
AT THIS TIME NEXT YEAR? (e

(NOTE: RESPONSES TO THIS QUESTION ARE DISPLAYED BELOW ACCORDING TO WHETHER THE NUMBER OF SUBSCRIPTIONS FOR NEXT YEAR IS
AN "INCREASE". '"DECREASE", OR "REMAINS THE SAME" WHEN COMPARED WITH THIS YEAR’S NUMBER OF SUBSCRIPTIONS, AS INDICATED IN
QUESTION 22.)

RESEARCH ACADEMIC PUBL"C LAW MEDICAL ALL
RESPONSE LIBRARIES LIBRARIES LIBRARIJES LIBRARIES LIBRARIES LIBRARIES
INCREASE 5(5) o (0 o0 o (0 0 (0 S 2
DECREASE 2(2) 1 (3) 0 (0) o (0 0« 0) 3 (1)
REMAINS THE SAME 75 (77 ) 23 ( 71 ) 8 ( 32) 8 ( 57 ) 3 (21 117 ( 64 )
NO RESPONSE 15 ¢ 15 ) 8 ( 25 ) 17 ( 68 ) b6 1 42 ) 11 ¢ 78 ) 57 ¢ 31 )
TOTAL .97 32 25 14 14 182

() «



WUESTIUN 24At IF YOUR ANSWER TO NUMBER 23 1S LESS THAN YOUR ANSWER TO NUMBER 22, PLEASE BRIEFLY EXPLAIN
THE REASON(S) FOR THE DECREASE IN NUMBER OF SUBSCRIPTIONSS

NEEDU THE MUST CURRENT INFORMATIUN SU WILL USE ONLINE FILE MOKE (1R)$ WILL USE THE UNLINE FILE MORE BECAUSE
IT IS PUSSIBLE TU SEARCH ON MORE FUINIS UF ACCESS (1R).

-

(UNE RESPUNUEN! INUDICATED A DECREASE BUT DID NOI GIVE A REASON) *

QWUESTIUN <4B3  IF YUOUR ANSWER TU NUMBER 23 IS LESS THAN YOUR ANSWER TU NUMBER 22+ PLEASE BRIEFLY EXPLAIN THE REASUON(S)
] FUK THE LECREASE IN NUMBER OF SUBSCRIFPTIUNS! '

TWO DEPARIMENTS NUW SHARING A CUPY WILL BE GEUGRAFPHICALLY SEPARATEL. SO ANOTHER CUPY WILL BE NEEDED (1R)¥ UNTIL
DIFFICULTIES WITH THE SYSTEM ARE REACHED, WE WILL NEED MURE CUPIES AS BACKUFP (2R)$ NUT ENUUGH TERMINALS AT
PRESENI FUR UNLINE USE, SU WILL NEED MURE FICHE COPIES (2R).

94

ERIC

Aruitoxt provided by Eic:



GUESTIUN 252

RESPUNSE

SUBSTITUTE FUR THE UNLINE FILE
WHEN SYSTEM 1S5 UDUWN UK HAS
SLUW RESPUNSE 11IME

VERIFY NAMES FUKR CAVALUGING

FOR SEARCHES THAT CANNUT HE
UONE WELL, UK Al ALL, UN
uLbLu

SEAKLA UNLFURM [lILE
HEALLINLE (13V)

ESTABLLISH UK VEKILFY AALKZ
ALLESS FUILNIw

SUBSTIVUIE FUR THE UNLINE
FILE WHEN (ANL WHERE) A
TERMINAL 1% NUT AVAILLABLE

E>TABLLISH LRSS -KREFERENLE:
SAME AS WUESTIUN 14

FUR NUIES, EXPLANAT LUNS. ANU
UWIHER INFURMATIUN NUT LN
UNLINE F LLE

10 VeERIFY NAME> NUT LN
[HE UNLINE FLlLE

10 RESULVE LUNFL (LIS LN
AN AUITUMATEL Uk
MANUAL F ILE

ERIC

Aruitoxt provided by Eic:

RESEARLH
LIBRARIES
38 L X}
29 32

*

14 15
15 17
1V 11
11 14
10 11
10 i1

1X )

ACALEMIC
LIBRARILES

10 ( 41

S (20)

[

12

14

£V

25

14

Q

PUBLIC
LIBRARIES

Q

Q

Q

LAW

LIBRARLES

Q

(%]

Q

MEDICAL
L1BRARIES
2 &6 )
1 33 )
1 33 )
¢ )
1 33 )
v 0
1 33 )
Q Q)
Q Q)
(Y] )
QO L)

FLEASE LIST BRIEFLY THE PURFOUSE(S) FOR WHILH NAME AUTHURITIES (MICROUFURM EDITION) 1S USED IN YUUR LIBRARY

ALL
LIBRARIES

53 ( 40

19 ( 14

18 ( 13

18 (13
14 ( 10

14 ( 10

g (6)

Y (6 )

g ( é6)
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QUESTION 25/PAGE2

FOR RETROSPECTIVE CONVERSION
<

TO FIND RECORD NUMBERS FUR
FINDING RECURDS ONL INE

FOR BROWS ING/SCANNING

TO AVOID SEARCH LIMITATIONS
(E.G., 256 HITS MAXIMUM)

TO DOUBLE-CHECK INFURMATION
FROM THE ONRLINE FILE THAT
APPEARS INACCURATE OR
INCUMPLETE

HISTORY INFORMATION IS MURE
LEGIBLE AND CUMPLETE

TO FIND NAMES AFFECTED BY
OCLL’'S STUPWORD LIST

FOUR INFORMATIUN DROPPED FRUM
THE UNLINE FILE AFIER
REVISION Ul A RECURD (E.U.
FOR USE IN A ULUSED CARD
CATALUG)

CURPUKATE SEARCHES 9-5

ESTABLISH AUTHUKRL Y RELUKRLYS
FURK A MANUAL AUIHURIITY
FILE

NACU VARTLCIFAT {UN

FUR KEFERENLE WUKRK

O

ERIC

Aruitoxt provided by Eic:
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Q

u

Q

Q

0
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Q

N

16

25 )

Q)

49 )

O

Q

Q

12

O

Q

0

Q

(

(
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(
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-
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GQUEST [UN £S/PAGE3 - - .. . R

VERIFY ENTRY FUR FRE-URUER

SEARCH LNG 1 1) 0 o) 1B ) Vo) '™ 00 2¢1)
UIHER RESPUNSES LISIED .o .

BELUW 5 (85 14 vt . 00 00 & ¢ 4

IUTAL NUMBER UF PURFUSES GLVEN 201 a8 . 17 1 8 285
NUlE?

(1) NUMBER UF LIBRAKIES
ANSWERINGL THIS WUESTIUN == 24 s ] 3 131

(2) % FERCENTAUES LN THIS TABLE REPRESEN( THE PERUCENIAGE UF LIBRARIES ANSWERING 1HIS QUESTIUN THAT GAVE THIS RESFUNSE.

(2} UMHER RESPUNSES ARE SUMMARIZELN BELUW.
(LULES FULLUWING EALH RESPUNSE INDICATE THE NUMBER ANU TYPE(S) UF L1BRARIES MAKING 1HAT KESFUNSE. )

UTHEKR RESPUNSES:  PRINT AVAILABILLITY UF DIACKITIUS (1R)3 TU FIND EXAMPLES UF RULE UHANGES ANU CATALUGING PRUBLEMS
(1%)3 EASIEK 1U ACLESS (1K) CUNTRUL VARIANCE IN SERIES ENIRIES (1A): LETERMINE HELATIUNSHIF BETWEEN GUVEKN
MENTAL DEPARIMENT NAMES (1K)t VERIFY UR ESTABLISH CURPURATE HEAULNGS (1R),

ERIC

Aruitoxt provided by Eic:
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WUESTIUN 26t PLEASE LIST ANY(PRUBLEHS YOUR INSTITUY [UN HAS ENCU?NTERED IN USlﬂU NAME AUTHURITIES!

R%§PUNS&
NO1 CURRENT
HEADERS HAKRDU TU READ

SAME AS WUESTIUN 2U (AS
APPL1LABLE)

PROLUCT [UN ERKRUKR S (DUPLICATE,
MISSINGY UK LEFECIIVE FIUHES
FILING ERRURS)

UNEVALUATED REUCURLS

INLUNSISTENT ANL LUNFLLIUTING
HEADINUS

FILE NU} LARGE ENUUGH

UfHER RESPUNSES (SEE BELUW)

TUTAL NUMBEK UF PFURFUSES GIVEN
NOIESS

(1) NUMBER UF LIBRARIES
ANSWERINL THIS WUESTION

RESEARCH
LIBRAKRIES

43 ( U I»

18 ( 24 )

12 ( 16 )

6 (8)

S 6)

& (g

74

ACADEMIC
LIBRARIES

4 ( 28 )

2 ( 14 )

14

PUBLIC
LIBRARIES

1 ¢ S0 )

OO
1 (50
QO (C0)

P4

LAW
LIBRAKRIES

0 (0

1 ¢ 50 )

3 (15U )

£

MEDICAL
LIBRARIES

2 ( 100 )

P4

aLL
LIBRARIES

52 ¢ S5 )

20 ( 21 )

16 ¢ 17 )

¥4

(2) # PERCENTAGES IN THIS TABLE REPRESENY THE PERCENTAGE UF LIBRARIES ANSWERING THIS QUESTIUN THAT GAVE THIS RESPUNSE,

(3) UIHER RESPUNSES ARE SUMMARIZELD HELUW.
(CULES FoLLUWING EALH RESPUNSE INDICATE THE NUMBER AND TYPE(S) UF LIBRARIES MAKING T1HAT RESFONSE. )
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QUESTIUN 26/PAGEZ , )
% ) :

UTHER RESPUNSES! UCUUING FUR AALRZ UNULLEAR (3R)

JNCUNSISIENY WITH MARC AUTHURITY FURMAT (3R)$ DIFFICULTY WITH éODES
(1K), 1A, 1L)% LALCK F BUUD PRINVED GUIDE (3R)$ REIRU ENTRIES (3R)$ TEDIOUS TO USE (3R,
(1A, 1L)Y LALKS CUORUINATE LINDEX (1K)
(IR) 3

1A} DUPLICATE RECORDS
DIACKITICS UNCLEAR (1R)$ LONIRUL CUDES ON CRUSS-REFERENCES ARE PUZZLING
NUT ALWAYS LCLEAR WHILH DECISIUN 13 THE LATEST (1R)$ DIFFLICULY TO PRINY (1R)$ COUNTAINS LESS INFORMATIUN

THAN THE UNLINE FIlLE (1R)$ ARACRZ ENIRY NUT ALWAYS IN 1XX (1A)% NUMERUUS PEADEND ﬁNlRl&b (1A)Y PDATE OF LAST Uﬁﬂbtg
NUl LIVEN (1R)S NUTES NOI CLEAR (1A)3 LACK OF CRUSS-REFERENCES (1L)

e et

r\

\

1
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QUESTION 273 - uogn.n YOU EXPECT YOUR LIBRARY TO USE THE NAME AUTHORITY FILE SERVICE WHEN IT IS AVAILABLE?
YE NO : . . .

v
H
RESEARCH ACADEMIC. .  PUBLIC LAN wEDIcAL o0, ML
RESPONSE LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES
YES 91 ¢ 93 ) 28 ( 87 ) 16 ( 64 ) T13(92) - 10 (74 ). 158 ( 86 )
NO ' 2(2) 103) 6 24) 00 2 14) EER TR A
4
NO RESPONSE 4 (a4 3(9) 3¢ 12) 1 07) 2 (14 13 (7)) ..
——————— - - > - . o " e — o —— - PR a o - :
ToTAL 97 ) 32 . 25 14 14 182 )

i°




i .

B ’”

[ . : ; >
WUESTIUN 27A% IF YUU WOULD WO1 EXPECT,;YOUR LIBRARY TU USE THE NAME AUTHURITY FILE SERVICE. PLEASE INLDICATE YUUR REASON(S)S

~ ’ \ - ]
NUTE! THE RESPUNSES GIVEN TU THIS WUESTIUN ARE LISTED BELUW.
\

a

WE LW NU1 D0 ENUUGH URIGINAL CATALUGING,TO JUS)IFY THE EXPENSE INVOLVED UK THE SEARCH 11ME INVULVEU.
LALL BUT A VERY FEW UF OUR BUOKS ARE URUERED FRUM, AND CATALUGED AND PRULCESSED BY, THE NASSAU LIBRARY SYSIEM,

WE FEEL THAT USE ANU MAINTENANLE AT A NAME AUTHUKRITY FILE 1§ TOO CUSLLY FUKR UUR L1BRARY AND (HA1 WE LAN BASIUALLY AUHLIEVE
ADEWUATE bUle USING UR CARU CATALUG AMU LU COPY ASYAVAILABLE THROUGH UIF AND TRAULTIUNAL CATALUGING TOULS.

4 1UTALLY USELESS FUR UUR LIBRARY. .
\ N
f} WE DUN‘ T HAVE STAMF Tlﬂ& AYAILAHLE fU DU FULL AUTHURITY, WURK. ‘

THE , INFURMATIUN WE NEED IS AVAILABLE TU US FROM THE NAME, AUTHUKLTY FILE THRUUGH UCLL, WHILH WE ALKREADY FAY FUR.

WE MAKE LIMIIED Ubh UF ANY NAME QUIHURIIY COMPILATIUNS BECAUSE UF UUR SIZE ANU HUHUUENthY UF UUR LULLECYION.

. \ ,

MUSTLY EXPENSES! ' o

NAME AUTHUKITY FILE IN GUK LIBRARY 16 THE EASIEST TU MAINTAIN. WE UNLY MAKE AN ENTRY 1f [HEKE 1S A NEEL FOK A LRUSS
REFERENCe UR SEE ALSU REFERENCE., THERE 1S VERY LITTLE TIME SPEN[ UCHEUKING UN VARKIANY] FURMS UF A NAME. ALSU: WE
STILL WOULD L1KE TU BE FREE TO CHUUSE THE FUKM UF A NAME. PARTIUULARLY WITH UUK LUDUC BYSTEM FUR UUVERNHENT BUDIES.

PRESENTLY USING/LINKING WITH SHARAF/UTLAS AUTHURITIES (INCLULES SUBJELIS).

st

-
-

ERIC . /



QUESTION 281

(94

——

-

* ASSUMING THE NAME AUTHORITY FILE SERVICE WERE AVAILABLE IN THE FOLLOWING FORMATS: WHICH FORMAT(S) WOUL.D YOU

EXPECT YOUR LIBRARY TO USE?

(YOU MAY CHECK MORE THAN ONE.)

~——--PAPER COPY (A POSSIBILITY ONLY)

RESPONSE

ONLYNE

MAGNETIC TAPE

'MICROF ORM

PAPER COPY

OTHER

NO RESPONSE

TOTAL

RESEARCH
LIBRARIES

91 ( 44 )

32 (185

74 ( 36 )

S (2)

0 (0)

1 (0

———— s e >

OTHER (PLEASE EXPLAIN)

ACADEMIC
LIBRARIES

29 ( 54 )

2(3)

19 35 )

1 (1)

0 (0)

2(3)

PUBLIC
LIBRARIES

16 ¢ 48 )

1 ¢ 3.
12 ( 36 )
.0 C0)
o (0)

4 (12 )

]H/

LAH
LIBRARIES

14 ( 60 )

1 ( 4)

& ( 26)

2(8)

o (0)

o (0)

- —— - —

‘MEDICAL
LIBRARIES

9 ( 34 )
S (19 )

7 ¢ 26)

3 (11

— — i o o

ALL
LIBRARIES

159 ( 47 )

41 (12 )

118 ( 34 )

11 ( 3)

0 (0)

? (2)



WUESIIUN ¥  WHAI SPEUCIAL FEATUKES,

RESPUNSE

INSTANT UPDATE UF FILE AND INDEX

FLEXLIBLE ANL EFFICIENT SEARCH
CAPABILITIES

CAPACLITY TU LINK AUTHURLTY
AND BIBLIUGRAFHIL FILES,
WITH AUIUMATILC UPDAITE
UF LATIEK

HIGURUUS WUALLTY CUNTRUL FUR
ALLURALY, LUNSISTENLY,
ELIMINATLIUN UF DUPLICATES

ABILLTY 1U TRANSFER KRECURLS
INTU A LULCAL UNLINE AUTHURLTY
SYSTEM

UTHER RESFUNSES (SUMMARI LED

HELUW)

tUTAL NUMBEK UF Skl 1AL
FEATURES SULLESTED

NU fE=2

(1) NUMBEK ulF LIBRARIES
ANSWERING THIS WUESTIUN

() # PERULENTRLES (N IHI'. TABLE KEPRESENI

IF ANY, WOULD YUU WANT OR EXPECT AN UNLINE NAME AUTHURITY FILE SERVICE TU HAVE?

RESEARCH ACADEMIC
LIBRARIES LIBRARIES
24 ( 30 ) 2 (11
10 ¢ 12 ) 2 (11
.
78 2 ¢ 1)
56 ) 2 (11
10 ¢ 12 ) v o)
160 S
221 41
78 18

(3) UTHER RESPUNSES ARE SUMMAK]ZED belUW,

(LUDES FULLUWLING EALH RESPUNSE INUDILAITE

ERIC

Aruitoxt provided by Eic:
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THE NUMBEK ANL [YPE(S)

PUBLIC
LIBRARIES

1 ¢ 11)

2 22)

-]

IHE FPERUENTALE UF LIBRARIES ANSWERLND

-
Cn

LAW
BIBRARIES

2 ( 22)

11

Y

THIS WUESTIUN 1HAI

MEDICAL
LIBRARLIES

1 (25)

4

ALL
LIBRARIES

30 ¢ 25 )

14 ( 11 )

it ¢ 9)

vy (7))

10 ¢ 8 )

117

UAVE THIS RESPUNSE.

UF LIBRAKIES MAKINL THAT RESFUNSE. )



QUESTLIUN 29/PRAUEL

SEARLHINGG  KEYWURD (YR, 2ZM)1 BY ALL VARIANT FUKRMS AiNu CRUSS REFERENCES (S5R,3A,2L)% UNIFORM TITLE (SR,1A), IMPRUVE
SEARUH KEYS (6R)» BOOLEAN (3R, 1L,1M), BRUWSING (4R)» RIGHT=TRUNCATED (3R),» REMOVE SEARCHING LIMITS (3R),
AUTHUR-UNIFURM T1ITLE (2R,1AR), FLEXIBILITY IN USE OF SIOPLIST (1K,1A,1M)s REDUCE NEED FUR RE-KEYING DURING
SEARLH (3KR)» WUICK SEAKUH STRATEUGY (1K, 1P), TITLE (1R,1A), AUTHOR-TITLE (1R,1A), RESTRICT LENGTHY SEARCHES

(ZA)y FULL VALUE (1R), BY CORPORATE SUB-BUDIES (1R)

RELCURD LUNTENTSt INCLUDE CLASS NUMBER FUOR LITERARY AUTHORS (2R)1 NAME INSTITUTION THAT ESTABLISHED OR MODIFIED
THE HEAUING (BR,2A,1F,1L)8 DATE OF ENTRY AND REVISIONS (1R, 2A)$ SOURCE(S) USED 10 ESTABLISH HEADING (SR, 1L)%
INCLUDE MARC TAUS (1R)Y INDICATE CLEARLY WHETHER AACRZy NUN-AACR2, AAUCRZ2-COMPATIBLE (3R,2A)V [NCLUDE BRIEF
BIUGRAPHICAL UATA (1R)Y CITE AAURZ RULE/INTERPRETATION USED (2R)$ FULL MARL AUTHORITIES RECURD AND FURMAT
(1K, 1A. 1L)1 USE LESS UBSUCURE CODING (2R:1A), INCLUDE MURE HISTURY INFORMATIUN, ESPECIALLY FUR CORPURATE,
GUVERNMENT s AND GEDGRAPHICAL NAMES (9K, 1L)% INCLUDE MORE DETAILED INFORMATIUN AND RELEVANT NOTES (2R).,
INDICATE RELATED BODIES CLEARLY (1R),» UESIGNATE FItLD(S) FOR ADDING LUCAL INFORMATION (1R)% IDENTIFY 4xx FIELD
THAT REPRESENTS PREVIOUS LC ENTRIES (1R)s LIST ALL CRUSS-REFERENCES (1R)$ USE FULL ARACR2 FOR (2R, 1A, 1L)% NOTE
LANGUAUGE UF CRUSS REFERENCES (1R), MURE CUMPREHENSIVE SCUPE NUTES (1R,1A)1 INDICATE DATE OF LAST USE OF THE
RELURD (1R)» MURE CUMPREHENSIVE SCUPE NUTES (1R»1A)Y INDICAIE UATE UF LASf USE UF THE RECURD (1R.! BASE 4XX AND
bXX [AGGING UN THE HISTORY OFTHE URGANIZATION, RATHER THAN ON LU'S CATALOGING (1R)Y LATEST ADDRESS FUOR CORPORATE

BUDIES (1M). .

UISPLAY! [U!FFERENT DISPLAYS FOR PUBLIC vS. TECHNICAL . "“VICES USE (ZRv1A)$8 TRANSPARENT CRUSS—REFERENCESY ESPECIALLY
FOR PUBLIC USE (4R, M)t FULL DIACRITICS DISPLAY (1R)1 DISPLAY MARC TAGS INSTEAD OF MNEMONICS (1R)% UNLINE FORMAT
AND FICHE FURMAIS AND CQDES SHOULD BE SIMILAR (1A)1 USE AACR2 FOKRM IN CROSS-REFERENCES (1R)3 EASY TO READ DISPLAY

FURMAT (1A)1 USE LEGENDS RATHER THAN FIXED FIELDS TU DESCRIBE RECURD STATUS (1R).
UATABASE: INCLULE SERIES (5K, 1A)% INCLUDE SUBJECTS (3R)% INCLUDE VALID, EXTENSIVE ROSS-REFERENCE STRUCTURE (&6R,1A.1L).

GUALITY CUNTROL: USE LC STANUARDS AND POLICIES (2R)1 FACILITATE ERRUOR REPORTINUG BY ANY USER, USING ELECTRONIC MAIL
(6K, 1A)S ASSURE PRUMPT ACTION ON ERRQORS REFUORIED (1R)¥ ASSURE ACCURALY (1R)% ASSURE INTEGRITY (1R)% ASSURE
CONSISTENCY (Z2KR,1P)1 UTILIZE ONLINE VALIDATION FOR ERRUOR AND DUPLICATE ELIMINATION (2R, 2A)% ASSURE UNIFORMITY

Bt [WEEN HEADINGS AND SUBDIVISIUNS (2R).

AVAILABILITY? IMPLEMENT ON ALL MAJOR UTILITIES (1R)1 ALWAYS AVAILABLE (1R)$ HAVE REGULAR LUADING UF TAPES ONTU ANY
SYSTEM USING [T (1R)Y ACCESS TU CORPUORATE NAMES AT ALL TIMES (1A,2L).

UTHER SPELCIAL FEATUREST ABILITY TO ADU LOCALLY INTERESTING CRUSS-REFERENCES (1R)1 NUTIFICATIUN OF NAME CHANGES
(2Ry 1A 1P)1 INTERACTIVE UCAPABILITIES WITH LOCAL SYSTEMS (lR)3 ALLOW UVERRIDE FUR LOCAL DECISIONS (1R)%
ALLUW INTEGRATION WITH THE AUTHURITY HIERARCHIES UF OTHER UTILITIE (E.G., SHARAF) (1R)1 GLUBAL UPDATING
(1R+1A)3 ABILITY IO EDIT RECORDS FOR LUCAL USE (2R,1P)1 ABILITY TU PRUDUCE AUTHORITY CARDS AND CRUSS-
REFERENLCES FUR LUCAL USE (2R, 1A,3P)1 ENABLE REIRIEVAL UF NAMES ADDED UR CHANGED UVER A TIME PERIUD (1R)Y
ABILL1TY TUu AUTUMATICALLY UPDATE ARUCHIVAL FAPES (1P)$ LUW-COST DATA COMMUNIUCATIONS (1R)Y EASY TU USE/USER
LURDIAL (4R, 2A)Y ABILITY TU DISPLAY HOLDINGS ATTACHEL TU INDIVIDUAL AUTHURITY RECORDS FOR INSITITUTIONS THAT
HAVE USED THUSE HEADINGS (2R)1 AUTOMATIC UGENERATIUN UF AUTHURITY RECORDS FOR NAMES USED AS SUBJECTS (1R)}
LIFFEREN] 1ATE BETWEEN REFERENCES CRITIUAL FUR FINDABILITY ANLD LESS IMPURTANT ONES (1R)1 WHEN AN ENTRY IS
LISTED MURE 1HAN UNCE UN A SUMMARY DISPLAY SCREEN, DISTINUUISH BETWEEN THEM (1R)1 ABLE TU ACCEPT DECENTRAL.IZED

INFUI ANDU UFUATE (2R).

]4'!‘4

ERIC
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WUESTIUN 30t WHAT SPECIAL FEATURES,

KESPUNSE
FREWUENT CUMULATIUN AND UPLAIE
SAME AS WUESTIUN 2%
GUOL' CRUSS-REFERENCE STRUU TURE
EASY TU READ HERUERS
LARGUER FRINT
UUOU INSTRULYIUNS FUR USE
INCLULE RéLhVANI NUTES ANLI HISTURY

LLEAR DESIUGNATIUN Ut AACRZ ANU
AALKRZ2-LOMFAT IBLE HEALINGS

UTHER RESPUNSES (SBkE BELUW)

TUTAL NUMBER Ur FEATURES LISTED
NUTES

(1) NUMBER UF LIBKAKIES
ANSWERINGL THIS WUESTIUN

(Z2) # FERULENTAUES IN TH1S TABLE REFRESENY

RESEARCH
LIBRARIES

32 ( 37 %

13 ( 23 )

5 (8)

24 ¢ 42 )

5é&

(3) UIHER RESFUNSES ARE SUMMARIZED HELUW.
(LUDES FULLUWINL BEAUH RESPUNSE LINDICLATE

ERIC

Aruitoxt provided by Eic:

ACARDEMIC
LIBRARIES

o)

V)

15

PUBLIC
LIBRARIFES

2 ( 33)

2 ¢ 33)

&

LAW
LIBRARIES

3 (50 )

2 ¢ 33)

&

THE NUMBER AND TYFE(S) UuF LIBRARIES MAKING 1HAI

IF ANY, WOULD YOU WANT OR EXPEC! A MICROFORM NAME AUTHORITY FILE SERVICE TO HAVE?

MEDICAL
LIBRARIES

2 ( 40 )

Q¢ V)

&)

RESHUNSE. )

aLL
LIBRARIES

44 ( S0 )

22 ¢ 25 )

12 ¢ 13)

7 ¢ 7

6 &)

$¢S)

S« 9%5)

S ¢ 8

33 ¢ 37 )

88

IHE PERLENTALE UF LIBRARLIES ANSWERINUG THIS WUESTION THAT GAVE THIS RESPUNSE.



WESTIUN 30/PAUEZ /)

/.'
4
UIHER KESPUNSES:  INCLUDE SERIES (2R, 1A)S FICHE., NUT FILM (ZR,1A)}$ FULbfﬁiSPLAY UF MARU AUITHURITY (2K,1A)8
FEWER ERRURS (2R)3 USER-CURDIAL FURMAT (2R)% TITLE SEARCH (1R.1A)f I1DENTLFY INPUTTING AGENCY (1R, 1P, 1L )3
CUMPHEHENSIVE INDEX (1L.1M)1 REMUVE NOUN-AAURZ HEADINGS (1R)$ USE SAME CUDES AS UNLINE FILE (1K)$ RETAIN
LOLUMN LAYOUT (VICE PAGE LAYUUT) (1R)$ LUW CUST (1R)s 45X, REDUCTION (1R)t PERMUTED ACCESS (1R)%1 INUEX/
EUISIER FURMAT (1R)$ FULL AALRZ FURM (1R)$ GRID COURDINATE INDEX (1R)$ CONSISTENT DENSITY AND CUNITRAST
(1R)3 INCLUDE SUBJECTS (1R)t INULUDE NON-RUMAN SCRIPTS (1R)1 DESIGNATE NEWLY ADDED NAMES (1P),

ERIC
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GUESTIUN 313 WHAT SPECLIAL FEATURES, LF ANY, WOULD YUU WAN1 OR EXPECT A Pd?ER COPY FORMAT 10 HAVE?

RESEARCH ACADPEMIC PUBLILC LAW MEDICAL ALL
RESPUNSE L1BRARIES L1BRARIES LIBRARLES LIBRARIES L1IBRARIES LIBRARIES
<
WUOULD NOT USE THIS FURMAY 15 ( 44 )» 2 ( 33) 0 (0 o (02 1 ¢ 33) 18 ( 34 )
SAME ANSWER AS QUESTIUN 30 Y (26 ) 1 (16 ) 1 ¢ 25) 3 ¢ 60 o (0) 4 ( 26)
REGULAR AND FREWUJEN]

CUMULATIUNS/ SUPFLEMENT S 4 (11 ) 1 (16 ) 1 (25 1 ¢ 20 1 ¢ 33) 8 ( 1S )
SAME ANSWER AS WUESTIUN 2% 2 (5) 1 (16 ) o (0 2 ( 40) U o)) S (9
EXIENSIVE CRUSS-REFERENUES 2 (98 O 0 1 ¢ 25) 0o 0 1 ( 33) 4 C 7))
UIHER RESPUNSES (SkEE BELUW) . 5 14 1 ¢ 16) 1 (25) 1 ( 20 ) 0 () 8 ( 15 )

TUTAL NUMBER UF RE:SPUNSE'S 3/ é 4 7 3 - 57
NOTESS

(1) NUMEER Ut | ‘BRARIES .

ANSWERINL THLIS wukS] fuN 34 & 4 o K] 52

() #* PERLENTALES IN THIS TABLE REPRESENI THE FPERLENTALE UF L1IBRARLES ANSWERINU (HIS QUESIIUN THAT GAVE THIS RESPUNSE,

(o) UIHEKR RESHUNSES ARE SUMMARIZED BELUW,
(LULES FPULLUWINL EALH KESFUNSE INDILATE THE NUMBER ANLY TYPE(S) UF LIBRARIES MAKING 1:4A1 RESFUNSE.)

UIHER KESPUNSES!  ALLURALY (1H)Y LEUIBLE PRINI (2K)3 ELIMINATIUN UF NUN-AALKZ HEAUDINLS (1R)3 SIMPLILIFLIED UISPLAY
FUk FUBLILU SERVILES UskE (NU MARL TAWLS) (1K)3 TITLE SBARLH (1A)3 FURMAT SIMILAR U LLSH (1IR3 LuW Cust (Ll

et
lo

ERIC
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ONLINE ACCESS TO THE NAME AUTHORITY FILE SERVICE WILL HAVE TU BE PRICED IN A FAIR AND REASONABLE WAY. WHICH OF
THE FOLLOWING WAY(S) OF CHARGING WOULD YOU PREFER? (IF YOU INDICATE MORE THAN ONE, PLEASE INDICATE A PRIORITY,
WITH "1" INDICATING FIRST PREFERENCE. ETC.)

_____ PRICE BASED ON AMOUNT OF TIME SPENT ON THE SYSTEM
_____ PRICE BASED ON NUMBER OF HEADINGS FOUND$ A PER RECORD CHARGE
———--PRICE A SUBSCRIPTION CHARGE (IF YOU CHOOSE THIS ONE., PLEASE SUGGEST HOW THAT CHARGE MIGHT BE SET) E.G.»
QUESTION 32 BY AMOUNT OF CATALOGING DONE THE PREVIOUS YEAR., ETC.)
N 323 ———_-OTHER (PLEASE EXPLAIN)

(EXPLANATION OF TABLE: RESPONSE “"TIME 1", FOR EXAMPLE, REFERS TO THOSE RESPONDENTS WHC INDICATED "PRICE BASED ON
AMOUNT OF TIME..." AS THEIR FIRST CHOICE FOR PRICE SETTING: "TIME 2" REFERS TO THOSE WHO RATED "PRICE BASED ON
AMOUNT OF TIME..." AS THEIR SECOND CHOICE. ETC.)

RESEARCH ACADEMIC PUBLIC LAW . MEDICAL ALL

RESPONSE LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES LIBRARIES
TIME - 1 16 ( 12 ) 3¢ &6 4 ( 185) 2 10 ) 3(1%) 20 ¢ 11 )
TIME - 2 3 (2) 2(4) . (3 2 (10 ) 2¢( 10 10 ( 4 )
TIME - 3 1 (0) 2 ( &) 0o 0) 0O (0) o (0) 3¢(1)
TIME - 4 1 ( 0) 0o (0) o (0) o (0) o (0) 1 ¢ 0)
RECORD - 1 31 ( 24 ) 13 ¢ 30 ) 6 (1 23) 7 ¢ 36 ) 6 ( 31 ) 63 ( 26 )
RECORD - 2 (7)) 4 ( 9) o0 0o (0) 1 (35) 14 ( 5 )
RECORD - 3 2(01) 0O (¢ 0) o (0) 0o (0 o (0) 2¢0)
RECORD - 4 o« 0) o0 0O (0 o (0 o (0) o ( 0)
SUBSCRIPTION - 1 25 ( 19 ) 12 ¢ 27 ) 207) 1 (5) 3 (135 ) 43 ( 18 )
SUBSCRIPTION - 2 4 ( 3) 1 ( 2) 0o (0) 1 (S) o (0) 6 ( 2)
SUBSCRIPTION - 3‘ 3(2) 1 (2) 0o ¢(0) 1 (5) 1 (S) 6 ( 2)
SUBSCRIPTION - 4 o «0) o 0) o (0" o (0) o (0) 0 ¢ 0)
OTHER - 1 21 ( 16 ) 1 (2) o« 0) 5 (26 ) o (0) 27 ( 11 )
OTHER - 2 1t (0 0o Q) 0 (0) 0o (0) 1 (3) 2(¢0)
OTHER - 3 1 ( 0) ot 0) 0o (0) o (0) 0.( 0 ) 1 ( 0)
OTHER - 4 0« 0) 0 (0) 0 (0) 0o (0 0 k 0 o« 0)
NG RESPONSE 10 ¢ 7)) 4 ( 9) 13 ( S0 ) 0o (0) 20 10) 29 ( 12 )

TOTAL 128 ’ 43 26 19 . 19 2395
- 1714

ERIC
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GWUESTIUN 32A: (EXPLANATIUNS HY RESPUNLENTS CHECKING "UTHER" OUN GUESTION 32.)

KESEARLH ACAUEMIL PUBLIC LAW MEDICAL ALL
RESPUNSE LIBRARIES LIBRARIES L1BRARLES L1BRARIES LIBRARIES L IBRARIES
“LAGH UL ILITY SHOULD SET 1TS OWN '
PRICING STRUCTURE FUR PROVISION
OF SERVILES BASED UN NAFS & (21 e 1 (100 ) 0 (v 4 (8 0 (0 10 ¢ 33 )
HUPE USE OF THE FILE UN UCLC
REMAINS FREE 2 (&) 0 (U 0 (0 2 (a4 000 a4 (13 )
PRUVIUE UISCUUNT (UR UTH %
INCENTIVE) FUK NAFS
CLUNIRIBUIURS R 13 [CR G VI [V GV I O Q) 0«0 3 ( 10)
UHARUE UNLY FUR AUTHURITY
KECURLIS ALIYUALLY USED Z (8 O Q) QO 0 O (V) 0O (V) 2 6)
PRICING MUST Bk FALK ANU
EWULTABLE , 2 (8 u Q) QO ( Q) O ( Q) 0 ( Q) 2 6)
JUTAL NUMBER UF "U[HER" 1y 1 Q & 1 27
LUMMENTS MADE
NU I Ewe
(1) NUMHER UF L1BRAKIES MAKINUG
“UIHER® LUMMENTS 23 1 u 5 1 30

(2) % PERCENTAUES IN THIS [ABLE REPRESENI 1HE FERLEN(AUGE UF LIBRARIES ANSWERING 1THI'S QUESTIUN THAT UGAVE THIS RESPUNSE.

(3) UIHER RESFUNSES ARE SUMMAR]ZEL BELUW,
(LUDES FULLUWINU BEALH KEWFUNSE LINUICATE (HE NUMBER ANLI [YPE(S) UF LIHRARIES MAKLING (HA1T RESFUNSE, )

UITHER RESFUNSES (SkRE BELUW)

LHAKRLE FER RELURD WITH LIISULUUNT FUR WUANTLTY (1K)1 SUBSURLIFTIUN UHARULE. WlIH DISLULNT BASED UN NUMBER UF NEW HIBL Iu-
LRAPHIL RELCURUS CUNTRIBUTED LAS1 YEAR (1R)% INLLUDE WITH SUBSUKRIMIIUN 10 MARL SERVIUE (1R)3 FUR UNLINE USE,
CHARSE A FLA) RATE FLUS A UHARUE HASED UN UskE (1R)Y FUR UNLINE USE, LHARGE A FLAT RATE (1K)t CHARGE FUR NUMBER
Uk HEAUINUS SEARLHEL (1M).

ERIC
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WUESTIUN 341

UF THE NAME AUTHORITY FILE SERVICE.

RESPUNSE

CHARGE A FIXEL SUBSCKIFTIUN RATE

THAT LUVERS LUSTS

KEEP THE PRICE OF THE MIURUFUORM
EDITION LOW SU ALL LIBRARIES
CAN AFFURD IT$ KEEP PRILCES OF
OTHER FURMATS LOW & REASONABLE

BASE CUST OF EACH PRUDUCT UN
CUS! UF FPRUDUCING IV PRICE
UF 1 PRUDUCT SHOULD NOT
SUBSIDIZE CUST UF ANOTHER

USE A VARIARBLE SUBSCRIPTION
KATE SEU UN EXPECTED USAGE
UF THE SYSIEM (E.UQ.» BASED
UN AVERALE CATALUGING LAST
3 YEARS: UR BUUK BUDGET)

ALLUW DISCUOUNTS FUR ADDI T IUNAL
LUFPLIES IN THE SAME UK
ANUTHER MEDIUM

OTHEKR PRICING STRUCIURES:  INCLUDE

CUST UF FILE MAINTENANCES
UHARUE CUST UF THE MEDIUM PLUS
A FPER RECORD UHARGE

PRILE FUR UNLINE USE UON A
UTILLITY SHOULLY BE CUMPAKRABLE
fU UTHEKR PFR RECURD CHARUES

TUTAL NUMBEK UF SUGULEST IUNS
MAULE

ERIC

Aruitoxt provided by Eic:

RESEARCH
L1BRARIES

P (29 )

ACADEMIC

LIBRARILES

0«0

11,

PuBL1C
L IBRARIES

Q)

LAW
LIBRARIES

PLEASE USE THIS SPACE TU MAKE SUGBESTIONS ABOUT PRICING OF MICRUFORM, TAPE AND PAPER CUPY EDITIUNS

MEDICAL
LIBRARIES

1 ( S0

o C0)

1 ¢ S0 )

O 0

——— e e e

ALL
LIBRARIES

11 ¢ 28

11 ( 29

e - -~ -

44



GUESTION 33/PAGEZ

NUTESE ‘..

(1) NUMBEK UF LIBRARIES
ANSWERING TH1S QUESTIUN 31

4

S

2

2

44

(2) # PERCENTAGES IN THIS TABLE REPRESENT THE PERCENTAGE UF LIBRARIES ANSWERING THIS WUESTION THAT GAVE THIS RESPUNSE,

-~

O
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WUESTIUN 341 WHAT CHANGES, IF ANY, WOULD YOU EXPECT THE AVAILABILITY OF THE NAME AUTHORITY FILE SERVICE TO MAKE

IN THE UPERATIONS AND SERVICES OF YQUR L1BRARY?
‘i

RESEARCH ACADEMIC PUBLIC LAW
RESPUNSE LIBRARIES LIBRARIES LIBRARIES LIBRARIES

REDUCE TIME FOR AUTHURITY WURKS
SPEED UP CATALUGING AND
RETROSPECTIVE CONVERSIONS
REDUCE UNIT COSTS 63 ( 67 )»
S .

IMPRUVE LUCAL FILES AND DATABASES!
INTEGRITY,» CURRENCY, CUNSISTENCY
AND ACUCURACY 13 ( 16 ) 1 (&) 3 (25) 1 ( 12)

) 4 ( 50)

o
o
@
»
W
«

IMPRUVE PUBLIC SERVICES AND
ACCESS 10 THE COLLECTION 5 (6 2 (13 ) 2« 16) 1 1)

IMPROVE CAPABILITY FOR EXCHANGE
OF BIBLIOGRAPHIC UATA WITH
UTHER LIBRARIES (LOCALLY,
REGIONALLYs NATIONALLY) 6 (7)) 2 (13) 1 (8) o (0)

REDUCE STAFF COSTSS ALLOW
REALLUCATION UF RESOURCES 7 ¢(8) o (0) 0 ¢ 0) 0O (0)

FACILITATE DEVELUPMENT UF, OR
IMPROVE. AN ONLINE CATALUGH
ALLUOW GLOBAL CHANGES. CONTROL
OF CRUSS-REFERENCES, ETC. 4 ( 5) 3 (20 ) 0O (V) o« Q)

MAKE LIBRARY MATERIALS AVAILABLE
MURE WUILKLY? REDUCE BACKLUGS 4 ( 5) 2 (13 ) V(0 o (V)

MOKE TERMINAL TIME WILL BE
NEEUED (UN A UTILITY) 2z (2) UV (V) O (¢ ) 1 (12)

11/
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MEDICAL
LIBRARIES

ALL
LIBRARIES

74 ( 61 )

21 ¢ 17 )
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QUESTION 34/PAGEZ2 .
. . [

NO CHANGES EXPECTEDS UNABLE TU
FRUJECT CHANGES AT THIS TIME $ (&) 2 0 13) 3 (25 ¢ (0 1 (12) 11 ( 9
TUTAL NUMBER UF CHANGES LISTED vy 2U 13 7 11 150

NUTES?T

(1) NUMBER OF LIBRARIES
121

ANSWERING THIS QUESIION 79
(2) # PERCENTAGES IN THIS TABLE REPRESENT THE PERCENTAGE OF LIBRARLES ANSWERING THIS QUESTION IHAT GAVE THIS RESPUNSE.

195 12 8 -]

(3) UIHER RESPONSES ARE SUMMAKRIZED BELUOW.
(CUDES FOLLOWING EACH RESFONSE INDICAPE THE NUMBER AND TYPE(S) UF LIBRAKRIES MAKING THAT RESFONSE.)

ELIMINATE NEED FUR IN-HUUSE AUTHURITY FILE (1R}t ENABLE AUTUMATIUN OF LOUCAL AUTHURLITY FILE (1IR)3
INFLUENCE CHOICE OF UTILITY TO JUIN (1L)3%

»n,

UTHER RESPUNSES:
INCREASE COST OF CATALUGING (1R)$ FACILIATE AALRZ IMPLEMENTATIUN (1P)3

SPEED UP ILL REGUEST PROCESSING (1M). .
N

ERIC
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QUESTION 35t WHAIT CHANGES CAN YOU FURESEE IN YOUR LIBRARY THAT, OVER THE NEXT FIVE YEARS, MIGH)! AFFECT YGJR USE OF
THE NAME AUTHORITY FILE SERVICE? .

RESEARCH ACADEMIC FUBLILC LAW MEDICAL ALL
RESPUNSE, L.IBRARIES LI1BRARIES LIBRARIES LIBRARIES LIBRARIES LiBRARIES
. )
IMPLEMENTATIUN UF AN
UNLINE CATALUG 37 ( 54 )» /7 ( 43 ) 3 21 4 ( $7 ) 1 (12 S2 ( 46 )

DEVELUPMENT OF, UOR CHANGE IN, -
UNLINE AUTHORITY FILES <r
AND/UR AUIOMATIC SYSTEMS
IN-HUUSE OR ON UTILITIES,

NETWURKS OR VENDURS 20 ¢ 29 2412 2 (14 Uo)) d 037 37 ¢ 23)
RE YRUSPECTIVE CONVERSION

(CONTINUATION ‘OR .

BEGINNING S 7)) 1 (6) 3 (21 U o 1 (12 v (8
CHANGES IN TECHNICAL SERVICE

OPERATIONS (E.G.,

LENTRAL1ZATION) . 34 Uutu 2 (14 ) 1 (14 ) 1 12 ) 706
BUDGE1ARY CONSTRAINTS 34 3 (18 ) O (0 U (U Ut 6 (95)
NU MAJUR UHANGES EXPECIEL 204 Z2 (12 (o) O Cu) 1 12 ) 6 (%)
END UF RETRUSPECTIVE

CONVERSION, AALKZ UUNVERSIUN 304 2 0 12) UCu) UCu) Ut 5 (&)
CONVERSIUN TU A CUM CATALUG 1 (1) 2 12 ) 1 7 1 ¢ 14 0o 5 (&)
DECREASE IN URIGINAL CATALUUING

RECAUSE UF USE OF UILITIES 1 (1) U U 2t 14 O Cu) 1 ¢ 12 4 ( 3)
CONTINUATIUN UF AACKZ2 CUNVEKSIUN U 1 (6 1 C 7)) 1 (14 ) U U 3 (2
MAJOR LHANGES LN UATALUGING

KULES (B.L.» AALK:) 1 ¢1) U Cu) U0 O €0 1 (12 2 1)

O

LRIS
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WUERDS L LUN 39/PALEL

»

1 ' P o
&
HELUMING A NALU PARTILUIPANI
UR GFU UDEPUSITURY LIBRARY. QL0 O (V) 1 (7)) 1 (14 u (0 2 (1)
~
, INLKEASE iN AMUUNT 'UF MAIERLALS
TU BRING UNUEK BLBH}UUHAPHLL .
ILUNIRUL 1 (1)) 0 (V) U () U0 U (V) 1 (8)
N t
‘VEVELUFPMENTS Al NLM [N
UNLINE SYSIEMS Q) Ot u) (IS I O (V) 1 (12 1 (18
IUTAL NUMBER UF LHANGES LLIVEN 1 20 B L g 10 131
NUIESS
(1) NUMBER UF LIBRAKILIES .
ANSWERING ITHL= WeES] LUN Gd 1& 14 / ’ ] 113

t2) % PERLENIALES IN 1HIs VABLE REFKESENT THE PERKLENTIAGUE UF LIBRAKIES ANSWERING THIS WUESTIUN THAT GAVE THIS RESPUNSE.

4

1.4 '

O
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WUESTIUN a68  FLEASE MARE ANY UIHEK CUMMENTS UR SULBESTJUNS ABUUT [THE NAME AUIHURITY FILE SERVILE,

7
/!

/ . -~

/
‘4/% LIBRARIE> MAUE CUMMENIS AND SUBGESTIUNS. HERE I3 A SAMPLING UF THUSE CUMMENTS?

" NAaME AUTHUKLTY #I1LE SERVILE EMBUDIES IHE LUNCER| UF MUTUAL LUUFERATIUN UF RESEARLCH LIBRAKIES FOR THE COLLECTIVE HENEF1T 1HAT THE

FRUJEL | WILL PRUVIUE. HUWEVER, CAKEFUL CUNSIUDERTIUN SHOULD Be GIVEN IN THE PLANNING STAGES U THE EFFELC! UN INDIVIDUAL
INST1TUTIUNS ASKEL JU BE CUNIRIBUIORS, CONTRIEU) ING LIBRARIES WILL INCUKR INCREASED EXPENSES 110 MEET THE HIGH LEVEL UF
WUALLIY LUNTRUL FPRUPUSED ANU Al THE SAME TIME WILL NEED TU MAINIAIN BUTH LUCAL AND NATIUNAL FILES. 11 APFEARS THAT SUME
IYFE UF EXIRA BENEF1) UR INDULEMENT MAY HE NECESSARY IN UKDER Tu ENSUKRE THE CONTINUING SUPPLY OF HIGH WUALLTY, TIMELY
AUTHURLIY DAIA UNIIL THE PRUJELT REACHES A LEVEL UF ACTIVITY [HAT PRUVIDES HIGHER KECIPROCITY AMUNG ALL PARTILIPANTS.

We SUGLES! THAT YUU PRULEED WIIH THE PEVELUPMENT UF THE SYSIEM WITH ALL DEL1BERATE SPEED. AVAILABILIIY UF THE SERVILE SHUULD
BE AS WILE AS PUSSIBLE, EVEN 10 PRIVATE VENDURS, GUVERNANCE SHOULD REPKRESENT VHE NEEDS UF ALL TYFES UF PARTICIPATING
LIBRAKIES, , ' ) :

TH AUTHURIZED LIBRARIES BETNG EXPANDED IN NUMBER. FUR INPUT

E AUTHURITIES: SUBJECT AND SERIES SHOULD FULLUW RS QUICKLY AS

PRESENT PLANS FUR DISTRIBUTED DEVELOPMENT SHUULLI BE CONTINUED.
AND CURRELVIUN, ALTHUUGH TH1S WUES] JUNNARIRE RELATES fu N
PUSS1HLE,

IMPURIANT 1U HAVE LLEAR, TIMELY MEANS OF COMMUNICATIUN, BOTHFONLINE AND UFFLINE:‘hEBARUING THE STATUS UF AN AUTHURL Y KELURD
- == NEW, LHANGED, DELETED, ETC. REFERENCE STRUCTURE WUIREMENIS AFE NOF ALWAYS THE SAME FUR AN UNLINE CAIALULUE AND A
LARLU CATALULUE. WILL THE NAME AUTHURITY FILE SERVICE TRY TO SATISFY ALL CATALOGUE ENVIRUNMENTS? -

GUAL L1Y CUNTRUL #ND CUNSISTENLY ARE IMPERATIVE. THERE SHUULD BE REVISIUN UF THE MURE DIFFICULT KINDS UF ENTRIES BEFURE THEY
"ENTER THE FILE. THERE SHOULD ALSU HE PROMISIUN FUR FEEDBACK (UN~LINE 13 HIGHLY DESIKABLE) FRUM USER LIBRARIES LUNCERNINUG
ERRUR's AND. PRUBLEMS. THESE SHUULD BE CENTRALLY REVIEWED AND SPEEDILY RESULVED. UNE"AUTHURITY FILE RECURD MAY AFFECI
MANY BIBLIUGKAPHIL RECORDS S0 THART AN ERKUR MAY ENGENDER MUCH CUNFUSIUN AND LELAY.

AN UF1ION TU LREATE PRUVISIUNAL KECURDS (PERHAPS HANDLED BY THE INDIVIDUAL UTILTIES) WUULD BE ESSENTIAL SU IHE LIBRASIES WHILH
ARE NUl ONe UF fHE "LIMITED NUMBER UF CONTRIBUTINU LIBRAKIES" CUULD PRULESS MATERLALS WHICH HAVE UNVEKILFIEL ALLESS FUINTS,

UNLE We HAVE BASE NAF: We WUULD NUT WANT TU RECEIVE THE CUMPLETE F1lLE AGAIN BUT UNLY CHANGES AND ADDITIUNS., ALSU INTERESTED IN
LU SUBJECT AUTHURITY FILE UN SAME BASIS,

A "LINIUN® NAME AUIHURITY MUNITUKED BY LG SUUNDS LIKE ©TANLAKRUS WOULL BE ENFUKCED, THIS SHOULLL INCREASE THE WURYH UF THE FILE,
AND LELREASE [HE NEED 10 MAINIAIN FILE INJEUGRI1Y Al FHE LULAL LEVEL. $I1RUNG CUNDIDERAI [UN SHUULD BE LIVEN U INULUS [UN
L cBRIEZ ANL SURJEL |2 IN JHIls SERVILE.,

/
SHULILLE BE EXPANDED 110 INLLUDE SERIE'S IN THE NEAR FUIURE, SUBJELT'S EVENIUALLY.,

FUK LIBRARIES U=iNL LAMUS, SERVILE SHUULL LENERAIE LRUSS REFERENLE LARLIS L& [THESE LULULD BE LUs) EFFELILVE,

WE HUFE 11 WILL AVULD IHE BALKLUL PRUBLEMS U LUNSER,

121
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WUESY JUN 6 /PALE L

IHERE 1o A NEBEL FUR A SUBJEL | AUTHORIIY FILE SERVILE., LUULD SUBJEL IS BE INLURPURATEL IN IHE NAME FUITHURL LY FILE =BERVILE -

THE WAY'> IN WHILH Y sUbbes ] THAL [HE NAFS WUULD Bk PRIVEL, INJULILAIES [HAD NAF'S 13 ENVISIUNED MALINLY A A LLWJF-UP SERVILE,
' WllL THERE HE ANY FRULLL IG5 UK SERVILES AVALLABLE M2 THE UskERS. &E.L.s ITHE FUS=IBLILLEY W ERINDING LRUS s -REFERENLE ANL
ATHUKLIY LARLS LK A TAPE UF AUITHURITY KEULRLS NeEEDIED BY INUIVILUAL LIBRAKIES *  THIS> LA®) PuesiBILLIY WOULD Be LrakbLL
FLIK LIBRARIES WHU LANNLIT AFFURL UK L NUT WISH fu BUY THE LUMPLETE UN-LINE FILE., FRIUING LLLLL THEN BE BASEL UN Utk UR A
RELURD. IF Nu SULH SERVILES ARE UbFERERS THEN A LHARKLE BY | IME UN (HE '5Y51EM SBEEM= Mool BUUL TABLE. A LHARKLE BA=EL UN
KeL UKL REIRIEVEL MIUH! BE LINKEASUNABLE MUUN=IUERING ITHE MULTIPLE RELUKUS FUR BULY FLUS SUBLIIVISIUNS UK ALITHUK/Z 11ILE UK
UNLFURM TLILE LUMBINAT (UN=,

ALTHURL ZEL INS L fUNS L NUY NeELESSARILY PRUVILDE THE TYPE UF ENIRIES A SFEULIAL LIBRARY. LibE LAW, WULILLE NeEELD, 11 WLl Be
ALVANTALEINDS ) HAVE UNE Uk THE=E INSEIIUTLIUNS BE A LAW LIBKRARY, IHE SAME MAY ALY HULL TRUE UF MEUDILAL LIBRARIE'S.

WHA T AR SUFPLY LN NLM S NAME AUTHUKLIY FILE

(el LBRARLES RESFUNULING T THLS LJE'S ] [UNS 34 ReESEARLH, 4 ALALEMIL . 4 FUBLIL. 2 LAW, 2 MEULLAL,)

ERIC . > ) |
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NAME AUTHORITY FILE SERVICE QUESTIONNAIRE

Instructions

As you complete this questionnaire, skip questions that you are unable to answer.
Feel free to continue answers on the back of a page if necessary. Questions about
this questionnaire should be directed to Keith Russell, Council on Library Resources,
(202) 296-4757.

General Quecstions

1. Name of Person Completing Questionnaire

2. Title

3. Organization - i .

4. Address

S, Phone

6. ilow many titles were cataloged at your library during your last fiscal year?
7. How many of those titles required original gataloging?

8. For how many titles was LC copy found?

9. For how many titles was non-LC copy found?
10. Does your library maintain i*s own name authority file?

YES NO

(If you answered NO, please skip to question 12.)

I1. Has your library recently done a study of the expense--either in dollars or
in personnel hours--of maintaining the authority file?

YES NO

(If YES, could you supply any data to us?)

12. Does your library currently have an online public catalog, or does it expect
to have one in the next three years?

YES NO

13. If the answer to question 12 is YES, what typec of authority control, if any,
do (or will) you have for that online public catalog?

%
\
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14, 1If your library currently uses the LC Name Authority File, please indicate
the format(s) used:

LC MARC Bibliographic File

National Union Catalog (NUC)

LC Name Authority File (on a system such as OCLC, WLN, etc.)

LC Name Authority File on microfiche

LC Name Authority File on tape

Other (Please describe)

Questions 15-20 concern your library's use of the LC Name Authority File as offered
on any online system, such as OCLC, WLN, etc.

15. Does your library currently use the LC Name Authority File as offered on any
online system?

YES NO

(If you answered YES, please indicate which system: )

(If you answered NO, please skip to question 21.)

16. Please list briefly all the purposes for which your library uses the LC Name
Authority File on a system, including uses by public service staff and any
unique uses you have found for the file.

17. Please check the approximate number of LC authority records staff at your
library referred to on a system during the past 30 days:
100 or less
101 - 500
501 - 1,000
1,001 - 3,000

3,001 or more

18. Compared to six months ago, has the use of the LC Name Authority File hv
staff at your library increased, decreased or remained the same?

Increased

Decreased

Remained the Same



-3-

19. If there has been a change in amount of use, describe briefly the cause(s)
of the change:

20. Please list any problems staff members at your library have encountered in
using the LC Name Authority File on a system. '(We are interested in problems
with the file rather than problems with the system on which it is mounted.)

Questions 21-26 concern your library's use of Name Authorities, Cumulative Microform
Edition, the quarterly microfiche version of the LC Name Authority File published by
the Library of Congress.

21. Does your library currently subscribe to Name Authorities, Cumulative Microform
Edition?

YES NO

(If you answered NO, please skip to question 27.)

22. To how many copies of Name Authorities does your library currently subscribe?

23, To how many copies of Name Authorities do you expect your library will subscribe
at this time next year?

24, If your answer to number 23 differs from your answer to number 22, please
briefly explain the reason(s) for the change in number of subscriptions:

25. Please list briefly the purpose(s) for which Name Authorities is used in your
library:

-119-
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26.

4

Please list any problems your institution has encountered in using Name

Authorities:

Questions 27-36 concern the Name Authority File Service, described in the cover

letter accompanying this questionnaire.

27.

28.

29.

30.

31.

Would you expect your library to use the Name Authority File Service when it
is available?

YES NO

(If you answered NO, please briefly indicate your reason(s) on the back of
this page.)

Assuming the Name Authority File Service were available in the following
formats, which format(s) would you expect your library to use? (You may
check more than one.)

Online

___Magnetic tape

Microform

Paper copy (A possibility only)
Other (Please explain)

What special features, if any, would you want or expect an online Name
Authority File Service to have?

What special features, if any, would you want or expect a microform Name
Authority File Service to have?

What special features, if any, would you want or expect a paper copy format
to have?

-120-
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32.

33.

34,

35.

36.

L)

-5-

Online access to the Name Authority File Service will have to“be priced in a
fair and reasonable way. Which of the following way(s) of charging would you
prefer? (If you indicate more than one, please indicate a priority, with "1"
indicating first preference, etc.)

Price based on amount of time spent on the system
Price based on number of headirigs found; a per record charge

Price a subscription charge.(if you choose this one, please suggest
how that charge might be set; e.g., by amount of cataloging done the

previous year, etc.) :
/

___ Other (Please explain)

Please use this space to make suggestions about pricing of microform, tape and
paper copy editions of the Name Authority Fiie Service.

'y $

what changes, if any, would you expect the availability of the Name Authority
File Service to make in the operations and services of your library?

What changes can you foresee in your library that, over the next five years,
might affect your use of the Name Authority File Service?

Please use this space, and the back of this page, to make any other comments
or suggestions about the Name Authority File Service,

Thank you for taking time to complete this questionnaire.

Please mail the completed questionnaire by February 5 to:

Council on Library Resources
One Dupont Circle, N,W., Suite 620
Washington, D.C. 20036

-121-
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., LASP

LSP

LSP/SNI

LSP/AI

NACO

NACO/LSP

NACO/Terminai

NAFS

APPENDIX E
GLOSSARY

Linked Authority Systems Project - the planning project for
LSP/SNI and LSP/AI.

Linked Systems Project - the project to develop a standard
computer-to-computer link between LU, RLIN, and WLN.

/Standard Network Inferconnection - the telecommunications
part of the LSP link.

/Autho;Ety Implementation - the authority application part,
i.e., contribution, distribution and search, of the LSP 1link.

Name Authority Cooperative - the cooperative project to build
a name and series authority database. -

That portion of the NACO project that contributes using the

Linked Systems software.

That portion of the NACO project that contributes using a
terminal-to-LC link with LC (e.g., Harvard, Chicago).

Name Authority File Service - collective designation for the
products made available from the NACO fiTe.
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