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REHABILITATION RESEARCH REVIEW' ' S

. ’ ’

: PROJECT SUeRY N '
- . . : | . ‘ ;.
"...Synthetic research involves reviewing . .
. the research |itersture available in some - .
' defined area of Intefest and summarizing : - \
and integrating the results into tentative ) ~ ,
. . ~ conclusions regardlng the curren+ state of Lo
know | edge. .." - ' .
B . ‘ . '
_ (Bolton, 1974, p.10) .

. The REHABILITATION RESEARCH REVIEW .project originates from the
National Rehabilitation Information Center's (NARIC) 1983, Nat¥onals
lhs+l+uje of Hanclcapped Research’(NlHR) confrac%. To assure quallfy

\ research. and the maxlmunlpar+lclpe+lon of professlonals in +he field of ,;'
. rehabJIi+a+lon, NARIC invited the NafléﬁéI_Councll on Rehabi | I+ation
Educaflon (NCRE) to serve as +he'5rojec+'s co-spcnsor. "‘ ' -
. REHABILITATION RESEARCH REVIEWS were lnl+lafed to create s+a+e-ot-+he
‘ ar+ revlews on a varle+y of rehabl | tation +oplcs.
. Each of the REVIEWS conslsts of +wo parts:
) : i
o’ . @ o an Integrated, analyﬂcal IH&ra*rure synopsls, ¢
ft including the eu+hor ] observa+lons, conclusions, -

and recommenda+lons for future research, and

*”

. o] an anngtated reference Ils+, Including annotated .
" blbllographlc entries. ) -

Each REHABILITATION RESEARCH REVIEW represen+s the lndlvldual author's .

oplnions. and not necessarily those of NARIC, NCRE or NIHR.
» ‘ . - 1

, éol+on, B. Introduction’ to Rehablllfe+lon Research. Sprlngfield, IL:
- Charles C. Thomas, 1974.
s ) ¢ it : .

h)
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However, this fype of synopflc res.earch v ov!des professlonalsmlfh an
o \ [ LI S v
q. S opporfunlfy to reflect upon fhe sfrengfhs and weaknesses oft>the’ research .

[ o

avallable ln each subjecf area, and fhus, offers valuable feedback Yo NIHR = .
" as ‘well o238 “to the larger rehab!llfaflon communlfy. T .
Thls proJecf also sfends as a model of cboperaflve effor'f's.. The xo-

sponsorshlp befween NARIC and NCRE sfrengfhened the’ subsfanflve value of’

r each of the flna’l documents. “The prlnflng‘.confrlbuflon by The Xerox, ‘,_.'
J : _ o - ‘ . : . . ..
N Corpdra'rlon ‘greatly increased the d/!ssemlnaflon posslbllifles for the
RS
1 enflré project. Xerox's donaflon of services to REHQGILITATION RESEARCH
¢ r ‘ . \

REVIEHS demonsfrafes the Corporaflon S conflnulng dedtcaflon to acflve

-mvclveme‘:\f in public sector projects..

«  These col |abor'afl,Ve'effor+s'are important because of fhe._\l'nfrlnsl-c.
value of -:I:he project. Each REHABILITATION RESEARCH REVI.EW takes a n_ew' s:fep- ,
lh the utilization ef avaijable research'/' .The sheer yolume of research - -
studies cdnducted as'well as the \garlefy‘ of publlcefloh sources can mahe
the use of fhls Informaflcn a _coh'vple; and' flﬁte’ consuming process..‘ By - "
o cleslng-fhe gap between the producérs and consumers of k.now_sledge and’
technoTogy, 1+ Is hoped that REMABILITATION RESEAécH REVIEWS wlIl help to

% . avold dupHcaflon ot reSearch efforfs and will slgnlflcanfly add to the .
posslblllfy for lnnovaflve appllcaflons of research infcrmafion. Coes ¢ ‘
$- ' :
_ .
’ ' '
‘ ) T
- s
it
) 2
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N THE NATIONAL.REHABiLITATION INFORMATION CENTER
\ " The Natlional Rehabllitation Ipfprmation Center, NARIC, 15 a
. _‘ . \ : X
- © rehabilitation research Ilbrary located at The Cathalic University ot~ '

America (CUA) and funded by The National Institute.of Handicapped Research,. -
4 . ‘ . e - ’ :
(NIHR), of the U.S. Department of Education: Established in 1977, NARIC's

. goals are to: , : ' .
. , 4 B . ‘ . . . . .

o g;clll+a+e dissemtnation of rehdbilitation lnfprma+lbn;

.
J [}

o Promote utilizatién of rehabilitation research;
o Serve as an. archive for N!HR"and‘Rehablll+a+I¢n Services

Administration (RSA) documents; and
_ C v - : '
4 , o Make infor.mation on assistive devices avallable to professionals

00 serving disabled peroas, researchers, and disabled consumers.
‘s v ! i . ’ .

’ .. . In sponsoring +he.REHA81HITATION RESEARCH REVIEW, NARIC's
. respahslhllltlgs included Identifying and selecting authors; developing
.. g ) author gulﬁe!lnes; providing each aujhor wijh;+oplcal Blbllbgréphlc
-searéhes of REHABDATA npd o+he§‘ralevan+ &afab;sés, as w;II as supplying a
Ygrle+y of supplemenfal resources. _&ARIC staff wrbfg ci;a+loﬁs and
"'\‘ anpo+a+loas and supplemental ma+erials for each document in adJi+[on to
s;rvlng as edi+oé and publisher. - )
NARIC will house and distribute +he REHABILITATION RESEARCH REVIEW
documents. o . . ' - s
, , :
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THE NATIONAL COUNCIL ON REHABILITATION EDUCATION - “

-~

) : . ’ ) ' vt
The National Council-on Rehabilitation Education (NCRE), is a
‘ - (

professional orgaana+lon composed of over 500 educafars, trainers, and

s+aff developmen+ speclallsf§ whlch rapresen+$ over -180 academic training
° 4
programs an® research pnojec+s related to the field of rehagll1+a+ion
, educaflon. NCRE ls dzdlca+ed "to quality—servicas for-persens-wl#h- :
~ " . . . ' . .

disablll+Les, ensured by hlgh standards of pre-professional educa+ian;

_con+lnu;ng educa+ion for praa+iclng rehab!li+a+ionls+s, and ethical ' -

s+andards. The orgahlza+uon also Iobbles on behalf of enabllng Ieglslailon

¢
and suppor*s me;hanisms needed +q maln+ain quali+y seryices such as"

7’

accredi+a+}oh, cer+ifica+idn, profasslonal | iterature, and +h‘ like.

Par?icfpaflon in the REHABIL!FATION RESEARCH REVIEW Project provlded

NCRE members an‘bppor+unl+y +o fur+her-+h9lr organiza+lonal goal of '

; "y+i1ization and appllca+len of rehablli+a+ion research" NCRE, aufhors-and:
’ v

members of thé Advisory Commi++ee volun+aered their time and expertise to |
the projec+. ' \_ : _ _ ; o ' ' o

v

-

Or. Kenne+h W. Reagles, NCRE bdvlsory Committee Chair, assisted the
" NARIC REHABILITAI*PN RESEARCH REVIEW Project Dlrec+or with selec+ion of
+oﬁﬂc§ and auihbns, as well as\'consul+lng with aumnors' regarding

s substah¥ive research issues. The NCRE Advisory Committee provided a peer

review of the final documents. ‘ K

e ———
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_THE NATIONAL' INSTITUTE OF HANDICAPPED RESEARCH -
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‘The Na+l6'na! Inst+itute of Handicapped Research (NIHR], a part.of +hs

r

Otfice of ‘Special Educatiog and RehabllHaﬂon' S_er'v'lc'es of the U.S.-

Depar+men+ of quca]'on, provldes leadersh!p and supporf for a na+lonal and

In+erna+lonal program . of corprehenslve and coordlna+ed research regardlﬂg

+he rehabllf/;+lon of disabled persons.- The Ins+l+u+e s mtss!on aleso ;

o

encompasses +he dlssemlna}lon of information concernlng developmen+s in

)

ehablllfa+lon procedures, me+hods and devlces.*o improve the |ives of

persons of all a ages with physical and’ men+a[ dlsqblll+les, especially those

who are saversly disabled.

The | tute carries out its mission +hrouéh a var[e+y of programs
lncfu¢”m:’ Co. - Coa ¥ . ' ' ‘. .

I The.Ressarsh and Demons+ra+lon:?réjsqj .

o Ths Re¥earch and Tralnlhg Centers T . 't:

o The Rehablll+a+lon Englneerlng Cén+qr5 : s

The REHABILITATION RESEARCH REVIEW projec+ is a componen+ part of the

« Institute's goal ot transforming research knowledge into comprehensive .
. 1]

"documents for dissemination and utilization. Tnus, NIHR funded NARIC to

. develop and implqmsn+ the REVIEW. project. NIHR staft specialls}s provided

3 review: of +he documents prlor to publication. Addlflonally, ‘in the’

con+lnulng efforf for coordlna+10n and cooperation among federal agencles,

_ statf speclalls+s from +he Rehablll+a+lon Servlces Admlnls+ra+lon (RSA)

“also par+lcipa+ed in reviewing the documen+s. A ’ '
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APPLLCATIONS OF TELECOMMUNICATIONS TECHNOLOGY TO. SERVICES

FOR INDIVIDUALS WITH DISABILITIES

Susanne M. Bruyere, Ph.D. !\,
. Assoclate Professor . - ,
~ Department of Rehabilitation :
. : Seattle Unlversity
“ o September 1983

The worid has moved from the wire to the wlrelgﬁs,_+he
track to the trackless, the visible to the Invisible.
. More and more can be done with less.

R. Buckminster Fuller
NOVA, 1970

. & . - P,
% ~ INTRGDUCTION ~

The purpose of +h!s REHABILITATION RESEARCH REVIEW s to provl&e an -
aqaly+lcal'synoﬂsls and annqta+ed reterence |ist for the prétbsslona!
ITterature on the topic of +efecomﬁunlca+lons and voca+l§na{
rehablllfa+loq. By providing agﬂex+qnslve revléw of the research
literature on the spplication of telecommunications +ecﬁn6logy to the
rehapilitation of disabled persons, it Is hoped that this REVIEW will
"serve an Iimportant role In +Qf Iintegration of s+ud!es and the

/
+ransla+lon of results Into lmplica+lons". (Bd(ton, 1974, p.: 12).

 a

Bof+6n, B. Introduction to Rehablll+a+lon Research. Springfield, Ik
Charles C. Thomas, 1974 : .
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s This paper describes the scope of the REVIEW and briefly summarlxes:' . (!
» o
the major. categories of subject matter reflected in the 'literature and

-

. thelr Tontent; identifies key areas of concern for those planning to

recommendations for future research. ' BTN

explore - the use of telecommunications technology and makes some

-

Ll
’ : -

-

Descrl§+lon of Resources

L)

For this REY}EN a total of 268 studies and publications were
lden+lf}ed which relate to applications of telecommunications technology
to rehabilitation. These documents were identified through searches of

the NARIC database (REHABDATA), as well as through searches of other

Bibliographic Retrieval Services databases including: Edutational

Resources Information Center (ERIC), Inspec, ABI| Inform Health Planning ,
; \

and Administration, Medlars, Resources on Vocational Education,

Psychological Abstracts, Sociological AWstracts, Exceptional Child

H
o

Educational Resources, Public Affairs Information Servlée, Dissertation

Ab§+rac+s, Biosis Previews, Social Sclience Cifation Ihdex, Billngual
» Y 4

Educatlion databases, and Na+loﬁal Technical Institute Services.

Rep6r+s of federally funded research and demonstration.projects are |
the most frequéh+ly ci+ed'documen+s. Other ;+ems révlewed-are Journal
articles and dissertation abstracts. The feéhnologles examined were
applications of telavision (cable} closed clrcui+,’lnferac+ive Ctwo
wayl, Instructional Television Fixed Service,r and broadcast); satellite;

- )

radio; and Telépﬂbne. A few applications of computer, +éle+ex+; audio T,

casse++e, videotape and use of other software are Slso included.

¢
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App!ications of the computer to rehabilitation were minimally lnciuded.;

\
Speciflc informa+lon on this toplic is avéllable from the 1983

REHABILITATION RESEARCH REVIEW enﬂ‘i'led, The Compu‘i‘er In Vocational.

‘Rehabi|itation Agency Managpmeﬂt, $u+hored by Bruce Growlck, Ph.D, Also
4

are applica?lons of +elecommunlca+lons

outside the scope of this paper
technology “o rqhablll+a+lon-englneer!hg, there is sufficient
lnfo?ma+lon in the Il+éra+ure oh fh?s_foplc.fo warrant the production of

a paper on these appllcd&lons exclusllfly.

A review of the documents cited reflec+s *that applica+!on gf )

.Telecommunlca+lons +echno|ogles to the rphablll?aflon of disabled

Persgs/(d be divided .Into the followlng ma Jor" ca+egor|es. e
~" Consumer Appllra+lons, , a I

o  Speclal Education Applications; - i v
0 Education and Training Applications; . \¥
o Agency.App!ications (including use in community outreach,

.
'servlce dellvery and, In+ernal .management); and

o oMedly Image Applica+lons (lncludf%g commun ity educa+lon and
cha}glng a++l+udes). | ' .
These ca#egd}les are not exhaustive nor ﬁu+ually exclusive. Many of

the documents could have béen placed under several categorical areas

because a variety of applications méy’Be described. ﬂFor the sake of

clas‘lcaﬂ_on and clarity, however, esch document is included in only
4 .

one of the identified categories.

~
-~

g

®
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S SUMMARY OF CONTENT ' °

Overvlew . s

In "tele" - communications, participants at some distance from each
other, greater than what can be bridged by some face~-to-face means, can

Eommhnlca+e..'Whlecommuqlca+tons means inter-personal communication by

means of an electric or electronic system transmitted over wires ar

»

tiberoptic filaments or .through the air via electromagnetic waves. or

o L4

beams of light. |+ is an«interactive, two-way exchange using pictures,
' . <‘ .

alphanumeric symsols, or combinations thereof" (Park, 1978). The

'+echnoloéles may be television, satellite, radio, telephone, computers,

. LS L J
or dLmbina?lons thereof. In this REVIEW, the outputs of videotape,

“VIdéocassetts, audictape (and other Fecording and reproducTng &quTpment)

are treated as audio-visua! equipment which may be used to supplement a

telecommunications system.

L3

The docuyments reviewed frequen+iy present information on two or mdq;
= . a

different kinds of technologies within one report. Most common among'

these documenfs were elther féd%rally-funded reports providing an
overv}ew.of the technologies for planning purposes, or féscrlp+lons of
pdbllc relations efforts by agencles using public service announcements
on television and radio. The bulk of the applications wefe for
television. Huwever, the term television Is very bfoad, covering

commercial broadcast television, Public Broadcasting, cable television,

Instructional Fixed Television Ser&lce, lnférac+lve television, closed'

circuit television and classroom applications such as use of videotapes

-

el . 3"-_".
5w e
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. in Instructional television. Far fewer applications are cited for

: radlq,.sa+elll+e§, and +elepﬂ5ne and audio~conferencing. .
. ) ’ W ‘. . . |

Consumer Appllca+fons : , I : ..

0f the documents reviewed, 43 were identified as beJngﬂappllcatlons |
by consumers (l.e., disabled igdividuals themselves). These were evenly
distributed*between app(lca+lon:.usfng 8 vérle+y of +echn6logles; radio;
~and-television; app;ICu+lohs using telephone and ;e1e+ek+.are also
e : cited. | . ' ¢
,Cénsumer uﬁe apbl]c&ffons Indicated several. c§+egories:
communlca+l;: +echnologylappllcaflons; information dissemination;
‘ "advocacy; and cap+lénlﬁg t?r felevisloh. About Zsi.of these documents
. were applications of +eqhnologles as communication aids. Some examp les
. : of communi|cation technology appllcd+lod€ Inqlude a'descrlP+Jon of a
- : +qial telephone servlce for-deaf Individuals Implemeq+ed in Britain

- (Grossfield, K]ng,.Mar+]n & Tolcher, 1982) and an excel lent overview

aq+[clé~presen+e& in the Uplverslfybof Florida Rehab Brief: (1980). | .

o Information dlssemlna+lon applications included exampies of'radlo

‘ Aprog%am servi;es carried 6n both b}oadcas+ and clgsed circuit FM ~
‘'station's subchannels (Subsidiary Communications Authorization) -
providing: the reading of newspapers, bobké,'maga;lnes, grocery
advertisements, shopping information, quorma+lon on local enter+al;men+
and special events, interviews, and "pow to" prograﬁs (Strange, 1976).
Articles In this category also dealt with the use of television

captioning for deat persons. The oniy applications of teletext and View




}Da?a found in the |iterature were appllceflonsifor consumer use (Newell,

1979).. This articie describes the value of dsta transmission services -

“which enable §F1++en‘lnforma+jcc to be transmitted and displayed on the
scfeens of modified domestic television recelivers. Sugges+ed uses
Jnclude:'.se5+yfllngmteleels?on pcograml for deaf pecsons, servlng_as a
communication aid for perscns with eeeech lmpeirmen+e and providing a

-~

means of "talking to¥ deaf Individuals. K

Underr+hls category are several examples of applications of cable

television as a tool »to reach hohebound and'dlsabled groups (Goodrichk

1981) apdeas a publlc acces'’s resource for Indlvlduals with disabilities

to make +he coﬁ%unlty aware of their concerns (Clearinghouse on the

. 'l v PR
-Hendlcapped, 1982). .

[ s 5 N ) k"

Two studies examlned the use of television to teach or reach persons

wl+h men+el re+arde+lon. McConkey, Walsh, & Mulcahy (1981) descrlbed

the recree+lonel pursuits of over 200 men+ally dlsebred adu|+s living at
home; most of their leisure activities were peeslve and solitary in
nature - wa+c;lng ?elevlslon and |istening to +he'redlo. Ahrens' (1977)
study of the vlewlng habits of children with mental re+erda+lon
concluded +ha+ these individuals do, watch television for extended
periods of tlme, but that they do not appear to learn much from the

activity. He also comments on the shortcomings of commercial ly produced

television programing. {g
In 8 particularly lnnova+lve eppllca+lon, Chese (1982) describes a
radlo statlon directed by dlsabled individuals. I+ both provides

.training and job oppor+unl+les for disabled .individuals in the broadcast

16
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L arena, as well as serving the disabled community with its programing,

W somé of which Is geared to the-needs of.the disabled. ' . | . °.:

. v ' . »

v 4

Special Education Applications .

L4

A s,lgnlf-1can+ amoun;l' has '.bee-n written on apglnlcaﬂ-'ons of
telecommunications fe'chnology for specl.ai e.ducaﬂqn'; 56 documents
describldg.sugh applications are citad In +.h'ls.REVIEW: The ma..jorl*ry
‘descrlbe 'usés of television .as a teaching medium, and present a variety v

¢ of examp'lés ot specific¢ appllc'aﬂons in classroom seﬁ!ngs..

Another area of interest Includes those documents whl»ch dea_‘b
speclfi'cal‘ly_ with the application ‘gf telecommunications ‘(mos-rl.y' :
television) to tacilitate prof-s;?g:lal behavior in severely withdrawn or’

L

e.mq;rlonally. disturbed children. Ellas (1979) describes the effects of

—+ . _ _videotapes depicting coping behavior on the pro-social behsvior of 109 -

emationally and academically aisabled boys. Mo;re (19%/) notes that

childrenﬁ seem to lml'*i'a*l'e the behavior of some -of the pro-s;oclal

'characfers they see on television. Further, he discusses the concern of

s educators ove.r" the past decade abou+:1'he effects on chi lldren of ever-
escalating television violence.

- Of particular interest to vocaﬂonal'rehablHfa*i'_lan practitioners

are the several documents which describe televised caree: education for

d!séb!ed children. One example is +he_ "Khan Du" project (Boyd, 1980}

from KLRN«TV in Austin, jTexas. A report for the Offlce‘of Career

. Education (DHEW, 1979) ‘scrlses the goals of +hl's project as: (a)

Improving awareness and attitudes of all vlewers toward disabled
-
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persons; (b) !mproving the self—esfeem of chl Inren with dlsablllﬂes, |
v . \. "o 0’ -

and (¢) promoﬂng ¢areer awareness, u$lng adults wH'h varl&us L
- & P
dlsablll+les ‘as role models. “The proJec+ produced four haltf- hqur"

L}

Telgvlslon programs on caraer educa+lon with an empgasls ‘on dlsabled

\ persons as well as ‘an addl+'onal nonbroadtas+zprognam designed tor . - “é
teachers. /
. .
Educa+lon and Tralnlng_Apleca+lons ' '.; SR

TN Ilf+y-five documen+s ;re INcludeq‘In this category Includlng
.® applications such es: Pnservlce training for human servlce .
. _“ 'professlénéls and +eachers; parent aﬁuc§+lon; vocational education;
| continuing educa+!on;:communl*y'eauéaflpn; and post-secondary edué;+lon.
The major ity of these documents ;r‘ovlde elther examp.l es of the use of
_seversl technologies or of television. Frequent use ot satellite Is
found within this cafegory,,+he maJorl+( of +he$e\examples béing Iﬁ
continuing education and lnserq(je training for human service

gid . professlonéls and +e£bhers. _ : ‘ } - ib
_Thlifza*agaﬁ§, includes dochmen+s which make specific refe;ence ‘o
inservice +rafnlng for profegslonals. The'majorl+y describe inservice
training for +eachersp with par+lcu;ar emphasis on the mainstreaming of . E

disabled children. 'However, others deal with continuing education tor

vocational rghabi-litation personnel; three dégcrlbe examples of the use
’of +eleconfe§gzclng (Bruyere, 1951, 1982; Edlson-5w1f+; 1979); and one
presents a descrlp+l6n of a satellite~-distributed training program

(West Virginia Research and Training Center, 1982). Thrae documents : -
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provide inforiation on a comprehenslve proJecf conducfed by "the Denver %

S . , ] )

. Research lns+l+u+e +o awalyze the +ralnlng needs and +elecommunlqa+lons :
=

gellvery alternaﬂves for training of vocaﬂonal rehabllHaﬂon_

’ . personnel (Ka+z, Elllo++ & Mllliken, l979,l<a+z & Elliott, 1879; and
Katz & Freeman, 1978). : o : . S . ,.;;
.- 14 . . . , . ' '. , | i ,‘
N Vocationa! education applications of felecommun!cn+”ﬂns_are_cl+ed in f
o e . ’ © » . .

three documents. Examples are: use of Interactive cable fo pfovlde

N\ . [ -

" activities ,of daily living and vocational training (an Insurance claims «
e

.cours;; to sq*ﬁFeIY disabled homebound lndlvidual;'(llllnols Division of .';ﬁ
* Vocational Re;ab'lméﬂ'on, 1977; Lucas, Heald & Bazenore, 1979%; and the :
'use of radio +o teach job seeking skills +o dlsabled persons (Bruck,
‘ n.dn. "Four documents describe con+lnulng educa+lon appllca+lons of, }
) feﬂécommunlca+l forodlsabled adul+s (Her+zler, Enyar+, Lynn, & o
- Fredmeyer; 1981; Nyberg, 1975; Polsgrove & Brownsml+h, 1976; apd.Scheln,
Delk, Lupman, Bowe, & Freebairn, 1976).

The ]l+era+uré searéh also ylelded'dOCUmpn+s describing use of
telecommunications (predominant|y +elevfs!on),for training p;rents of
dlsaSled chjldren. Several present apéllca;lons for community L
education. Other reports._include a'chlld advocacy pro'ect in Tennessee
“which prodgced a guide +eachlng county agents how +o use the media;
radio talk ‘shows to promote the needs of children (John F. Kennedy

= Center on Education and Human Developmen+;‘l976); and a wedlly radio '
. broadcast on Na+lon$l Public Radio dev6+ed-+o coverage of news, |

teatures, poticy, and people in the field of education. (National

»

Public Radlo, 1976). -

19
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Alfhough i+ was not the focus of this ‘REVIEW +o survey app |l ications . :'E

Q i .
of - +elecommunlca+lons +o post-secondary educaffon,,some documents, are’ -

listed regarding fhese uses. Many more print resources are available on-
this topic, @nd the items included are meant to be but an Inducemen+ tor

' rehablll+a+lon cnunselor educafors +o learn moqq~abou+ how the new
N

" fechnologies can assls+ them In provldlng bo+h~pre- “and pos+-service_
3 .

trainihg to rehabilitation professjonals.;

c

Agency Applications

. ‘Cdmpakatlvsly; a cignificant amount has been written on agenc&

o«

app| lcaﬂoﬁs gf +ele‘comm_u'nlca+lons; the REVIEV{ cites 75 annofa'ﬂon,s
rélafad:fo +hls,ca+e§ory. Some of the applications covered are:}
‘enhahclng pudblic relh?lohs and community outreach; uses for direct ‘ L
.Serylce'dellvery; gdldlﬁg lnw;rnal.mqnagemdn+;'pl;nnlng for +hel |
_integration of +elecommunications into agéncy functioning; and sgffﬁare
r;soufces. ~ .
The preponderan;e ot the docdmenfs ln this category deal with
planning by agencies for +he use of +elecommunlca+lons +echnology. ;any
pr9vlde an overview of varlous fechm:H?gy systems, whl[e severar
others offer various resources for and examples of plannlng for the use
P “uf +elec§'mmunlcaflons across a varlety of human 'servlée applications. Of
' particular l&+eres+ to managers of vocational rehabilitation agencies
may be those documents which relate to agency planning for the o
‘ ln+egra+lon of felecommunlca+lons in all facets of agency functioning. |

»

Many of these projacts are sponsored by the Rehabi|itation jdervices
. v .

20
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o rd(nlnls*rraﬂon (RSA). N ‘ ' Ny : .

| Severel documents under this ca+egory provlde examples for agency
menegemen* eppllcarlons and ln+egra*loﬁ of consumers in +he voca+lonal ,
rehabi|itation agency plannlng process. Four descrlbe compu+eﬂ .
eppllceflons for agency menagementr} elec+ronlc mail emong Unlversl+y - .k/a

-Tralnlng Cenfers’(McNeal, n.d.); elec*ronlc meeting al+erna+lves'

’Q _" (Johansen, Vsllee & Spangler, 1979), Informaﬂon sys+ems (Project SHARE@

"_ 1981), and an appllce+lon of compu+er conferencing +o the development of
reheblllfaflon *ralnlng curriculums (McCarroll & Cofmen, 1989). Several .
documents come from fhe Oklahome Rehabilitative and Visual Services
Division of the Depar?men+ of Human Services and demonstrate the, use of

. . +alk-beck +e,.vlslon o I;volve consumers fron across +he‘i;a+e in the
voceflonal rehebll!+a+lon process (1978,<¥979, 1980e, 1980bh

Thls ca+egory elso lncluded documen#s identified ds having

e g e — 8 - S

.appllce+lons for agency use in the delivery of services. Some of the

examples cited are: the use of ciosed circult +e|evlsion gszeﬁ—;T;'ln

the administration of psychological tests to partially sighted children

(Brend, 1976); a sa+elTl+e ‘demonstration prqject by the Veterans

Admlnls+ra+lon (1979), telecommunications applications befween a
University Affillated Facility in Vermon+ and Vermon+ organlza+ions for.

developmen+elly disabled persons(Al+erna+e Medle Center, 1980) and
\ : _ aupllce+lons for service delivery to individuals who are' blind
o (Ful lwood, 1977).

Additionally, applications for facilitating public rela+ions end

community outreach are cited. Some of the applications noted are: use

P

. | 1

Q . . ]
| <1
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of television and radio to recruit disabled children for Head Start .

programs (Hodskins, 1975), use'o*'publlc servlcé announcements to
advertise Nationa! Library Service for the Bllné and Pﬁyslcally
Hgndléapéed (Market Facts, 1979); ang development of a self'
"instructional learning packet for Special Education Supervisor Training
to asslist in promoting a favoraple publlé image vf school programs
through éffecflve usé ot the news media (Delyca, 1975).

l_ Also Inclyded in +hls ca+engy are five documenlf.prowldlng'
quormaflon'on +hé.lden+ifica+lon and aissemfnaflon of software related -

to the fleld of_§oca+lonal rehabilitation (0'Neill, Niles, Olenbush,

e
1]

Paquette, & Zobrack, 1976; Paque++e, 1977a, 1977b; Rehab!lLfa+l%§

International USA, 1981; Zobrak, 1977).

v

Media Image App!jcations

Thirty=-nine documents in this REVIEW focused on the portrayal of
disabled persons in the mass media, inéludlng the implications of this

portrayal fqg social attitudes toward persons with glsablllfléq.,Excepf'

for two examples of radio programs on disabled children, the documents -

reporfed'on television programing. ,
Some of ,the items included In this category are researchion stereo-
type porfrayalé in the media- (Donaldson,” 1981);.descrlp+{ons of ,
television programs designed to tacilltate malnsfreamfng of dlsabléd
children into redﬁﬁar elementary c}assﬁooms (Lawren Productions, 1578);.
and changing affl;hdes of professionals toward disabled persons “through

the use of television (Sadlick & Penta, 1975). Other examples of

12
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broadcast television fnblude{ children's programing designed fp.brlng

about changes in attitudes +oward disabilities (Wagner, 1975) .ard. the
& Ve
effects of +elevlslon camera angle, Iocus ot ¢on+r?) ard two-sided/one-

»

- sided persuasive messages upon affifudes toward disabled people (Koyama,

1982). .- - | o o
. S
Donaldson (1981) provldes a repfesenfaflve«example of the flnddngs

frSm ma&y of the documenfs;ln +his dhfeggry.' Thds sfudy analyzed a
random sample of prime time +elevlslon programlng during the spring of

1979 to datermine the visLlelfy and image of characters portrayed as

-

dfsab!ed. Results suggested that overall, disabled persons are not

highly vly/ble and are more Ilkely to appear in negative roles than

positive ones.
-
devaluation of‘dlsabled

more to maintain socle+al Indlvlduals +haﬁ +o

foster positivé attitudes and Interactions.

.
.
\
] & - R -

He concluded that prime ?7me +e|evlsuon probably serves4

4
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OBSERVATIONS AND RECOMMENDAT IONS

B “

Obseryafions

. . £ : : )
, *In the late*1960"s the rosiest projections imaginable'were made

L

about what telecommunications could do for state and local governmental

services and processes. Since that initial euphoric vision however,

little of the promise has been realized. Many agencles did not take the

lnlfieflve,nor had the resources to begin to experi'ment with the new

technologies. Others plunged on en+husfas+lcal|y.ahead oan to flhd,.

years later, closets full of dusty and unused equipment, sentinels to
. * T
the fact that adoption of innovations cannot .be done without extensive

planning and fo?low-up. ' ' ' .
* As the 1980's begin, th# prospects for applying a variety .of

: . $ e
telecommunications. fechnologies *o public use 2re not only bright but

inevitable. Needs for services and Information exchange are doubling,
even as our resources to meet these needs may be halved. We have no

cholce but to begin to s+re*€h and explore new ways to meet these needs.
J .

And in Telecommunications and Productivity! Robert Warren ﬁofes two

trends’ which "he feels are especially encouraging for enhancing

¢

governmenfal responsiveness and productivity with the application of

\ b ’
telecommunications. One grows out of experience with technology that is

fn :place and the other from a change in the way the field of

$ . ) . .
1warren, R. Public uses of +elecommunIcafloq;sys*ems: Overview. In M,
Moss (Ed.). Telecommunications and Productiviiy, Reading, MA:

- Addison-Wesley, 1981, 277-279.

14
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~ telecommunications is being perceived by public officials (p. 278).

The purpose of this REVIEW of the |iterature has been to:

¢

’ . \
which applications of +e|ecommunlca§lons technology have been

implemented; ' o o '
0. Idénflfy the parts of these efforts that have proved +to be
the most fruitful investments in resources and energy; and

o 'hb Spark the imagination of those in the field_ of rehabilitation

about how the new telecommunications technologies might be

~‘fémp|oyed'+o help them better provide services and training to.

disabled persons, utilize research findings in professional
" training, and alter social attitudes toward disabled persons
through use of the mass media.

Successful integration of telecommunications into rehabilitation

effor%s is now possible becayse, as the llferafure Indicates, we have
the experience of many years and many proJec+s.+o draw upon. The
technology is not new, nor is the need. As ‘early as 1973, O'Nel!l and
'hls colleagués concluded that more than 50% o} the substance of social
services Is information exchange of one sort or another and that this
can be accomp |l ished by telecommunications. What is critical now is that
we take the initiative to pegla to makg“use of these resources to -

optimize our efforts and our dollars.

\

Recommendations

The |!terature review suggests the following recommendations on how

R
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telecommunications can be integrated into vocational rehaialll‘faﬂon:

1. A ;:en'rral. Inf__ormaﬂon center sr;ould be created whereby
. ‘ rehabﬁllltaﬂon adminlstrators and educators could secure cuhrre'n'r

%% information and be made aware of prev_lou; telecommunications

4 »

app.l ications and the na.mes of consultants. Dordick, G;Idman', &
P;anneman (1978) recommended that such a "_Telecommunlcéﬂons

Clear inghouse" be created In w'ash!rw.gfon, D.C.
e 2. Federal l|eadership should enccsurage, +h‘rough the speclfl'caﬂons in
| their project prl.c'arlﬂes and Requests for Prbpésalsﬁ\hﬁ agencle;
and eduéaﬂonal institutions explore +i\e'use of the Ieasf expens.l ve
cémmunlcaﬂon technology available (whl'cﬁ may then be ore easily

maintained after demonstration-funds expire) Dordick, Goldman, &

Hannemz_?n, 1978). N |

3. Projects designed to infegra?e telecommunications technology must

& reflect to the tfunding agenéy that this will not be done in
isolation of existing approaches and concerns, bu.t rather will be
explored as an alternative way to approach existing problems
(Dewitt & Katz, 1977).

4. The technology chosen to meet current needs ‘should make use of and
"take of f" from existing hardware as well as using existing staff
expertise (e.g., computer systems, personnel) (Dey\lﬁ'\& Katz, 31977).

5. Projects must document both their knowledge of existing resources
and +hefr efforts to collaborate services with other or_ganlzéﬂéns

- in order to facilitate user's sharing both hardware and software

(Dordick, Goldman, & Hanneman, 1978). .

16
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6. Projects must reflect that attention has been given to the human i..';
engineering side of the integration of +echnolo§y. Methodologies
must include a plan both for the participation of potential users in

LY

early des:lgn formulation and a strategy to assure that participant

Q

commitment can be sustained (Park, 1978).

It Is the lope of‘fhls author that 'Thls |iterature review and these

9

recommendations will be ot assistance to those who wish to move toward
the successful integration of telecommunications +echnolog'y to better
ro enable us to meet the persdnal/soclal, health, vocational, and

¢ .
educational needs-of individuals with disabilities. i .

17
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APPLICATIONS OF TELECOMMUNICATIONS TECHNOLOGY TO SERVICES
FOR INDIVIDUALS WITH DISABILITIES

ANNOTATED REFERENCE LIST
- ( X

Ahrens, M. G. ‘Television vlewldg habits of mentally retarded children.
Ausitralian Journal of Mental Retardation, September 1977, 4(7), 1-3.

The television-viewing habits of 250 mentally retarded children (6~
t+o 18~years old) #rom an institution, from a hostel for the
intellectually disabled and from home were explored. The study
revolved around +wo questions: Do mentally retarded chlldren watch
television, and does it present a meaningful learning situation for
them? The rasults Indicated that mentally retarded children do
watch television for extended periods of time and especially during

. +he evening meal preparation period. They do not appear either to

l/ ' remember what they have seen for any length of +ime or to learn much .

from such an activity. The shortcomings of commercially produced -
programs in relation to persons with mental retardation were
considered. (Author) A

Atwill, U, L. S Characteristics, interests, and attitudes toward
Iearulng of print -~ Handicapped Adult |isteners of the North Texas
Radio Reading Service (Doctoral dissertation, Texas Women's
University, 1981). Dissertation Abstracts International, 1981,
42(4), 1434A. . ¢ -

. . . »
" This study was concerned with soclo-demographic characteristics,
¥ interests, and attitudes-toward learning of 133 print-disabled
adult |isteners of the North Texas Radio Reading Service.

Y

Boyd, S. H., & Mabe, P. Careline: Hospltals offering a direct lipe
between homes and helpv Texas Hospital, January 1982, 37(8),
32-34. :

Describes Careline, a personal emergency response system allowing
senior citizens and disabled persons to live independentliy. This

‘ community based system, provides-users with 24-hour access to local
medical and soclial services.

Brown, D. CO calling: Handicapped people on short wave radio.
) Disabied USA, Winter 1982, 30-33. (NARIC Call No. J0477)

-U‘ . 29\
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Presents information about disabled short-wave radio operators,

including HANDIHAM, a network of disabled HAM qperators operating

out of Courage Center, a Minnesota rehabilitation program. HANDIHAM

helps disabled persons by holding study seminars,, matching students

with experienced operators, providing taped textbooks, loaning

equipment, and developing special add@ptive devices, including _ ;
tactile boards for deaf operators, mouthpieces for quadriplegic HAM
operators and variable-pitch devices for blind HAM operators.

Burns, L., .& Reese, P. L. The talking library. Catholic Library World,
November 1980, 52(4), 164-166. (ERIC Document No. EJ237087)

This article discusses two special programs of the public library of-—”’//
Nashville and Davidson County, Tennessee, the WPLN-FM Talking

Library (operated on a subcarrier channel), -and the |ibrary -

services for the deaf (including information, advocacy, and TTY News

and ' Information Services).

Cassel, J. L., & Lioyd, G: T. Developing telecommunication services for
persons who are deaf. Proceedings of a conference sponsored by
Region IV Regional Rehabilitation Continuing Education Program,
1977.

The purpose of this conference, held at the University of Tennessee
in Nashvilile, was to explore the field of telecommunications to
establish what is avallable technologically and how deaf persons can
make effective use of these resources.

Ky

Chase, L. Tune In the handlcappel: Disabled adults direct a radio
station. Disabled USA, Winter 1982, 6, 16-18.

g

Describes a radio station directed by disabled individuals. *

. Provides a training and job opportunity for disabled ind.viduals in
t+he broadcast arena and serves the disabled community with some of
I+ts programming geared to the needs of disabled people.

» .
Clearinghouse on the Handicapped. Cable television: An exciting
opportunity for the handicapped. Programs for the Handicapped,
March-Apri| 1982, (2)6. ‘

Provides an overview of public access catle television, ang I+§
potentisl as a resource for individuals with disabillties to make
the community more aware of their concerns.

20
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Compton, M. V., Ldttin-Souder, M., Walsh, W. M., Sanders, E., Stier, D.,
Eyre, P. J., Skaer, D. A., & Edlich, R D. An Improved emergency ‘
telecommunications system for +he deaf. Comprehensive Therapy, June
1982, §_(6) 3=5,

Descrlp+lon of a computer-aided communications system at the
- National Crisis Center for the Deaf at the University ot Virginia
Medical Center. The center Is staffed by emergency personnel
trained to meet the varlious -communication needs of deaf persons. A
o " computer~generated |ist of emergency services directs the )
. Iindividuals to an appfOprJa+e agency. - <;

L
<

: ‘ ' Cronin, B. J. Closed-cap+loned television: Today and tomorrow.
%9 o Amerlcan Annals of +he Deaf, Sep?eﬁber 1980, 125(6), 726-728.

- This ar+icle discusses the current ac+1vl+le$*and processes of the

National Captioning Institute (NCI). The future is viewed ir terms

of technologies that will allow for the expansion beyond the

captioning of prerecorded videotape programs.

' ‘ :

Dubus, J. P”. & Wattrelot, F. A s*udy of the visuallza+lon of the
: alphanumerical texts on a TV screen for the use of partially slgh+ed

persons. Microprocessing and Mlcroprogrammlng (Ne+herlands) March o

1982, 9(3), 133-141. &

A discussion of the design and programming phases of a system that ’
permits text to be transmitted to a television screen for use and
manipulation by partially sighted persons. °

Earley,‘S., & Lyons, H. K. Broadcast captioning: 1979 update.
American Annals of the Deaf, Sep+ember 1979, 124(5) 624-626.

\
stcussion ot the steps +aken by the Cap+lon Center of WGBH-TV,
Boston, Massachusetts, to cap+lon "The Scarlet Letter" for public
television.

' .
Ensley, R..F. Special library servlces. Illinois Libraries, September
1975, 31N, 445-516. (ERIC Document No. ED112901)

Special Issue focusing on the library needs of developmentally,
physically, and emotionally disabled persons, Including teletype
reference services.

-~
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Federal TOD directory. Prqgrams for the Handlcapped, May-June 1982 3
18. (NARIC Call No. J0862)

Announcement of the hdbllca+1on of the "Consumer .Factsheet,
Directory of Federal TDD Numbers" by +he U.S. Office of Consumer
Affairs.

} ’ . : Jf'
Fischer, E. E. Radio reading services tor the print-handicapped: "A

feasibility study (Doctoral dissertation, University of Cincinnati,
1978) * Dissertation Abstracts International, 1978, 39(8), 5169A.

Report of a survey of a portion of +he.ﬁrln+-dlsabled population
in Hami l|ton County, Ohlio, -to determine the potential merket,
materials, and financial supports of a prOposed radio readlng
service.

4

Goodrich, K. Recreation and cable: Don't tune out; hook up. Parks and
Recreation, "May 1981, 16(5), 58-61; 80-82.. (ERIC Document No.
EJ247928) ST '

v

¥

Cable television has great potential for the future of mass
communication. While some recreators |ament television as an
unsoclial form of recreation, other$ see it as beneficial for its.
abil ity to reach shut-ins and disabled persons groups.

Goss, M. Breaking the sound barriers. Public Telecommunications
Review, <January-February 1979, 7(1), 53-55. (ERIC Document No.
EJ206785)

Describes the activities of the WGBH Caption Cenfef in Boston as
captions are preparad for the news and other television programs for
deaf viewers.

]

\
Grossfleld K., King, R. W.,” Martin, M. C., & Tolcher, D. Jo A
feaslblltfy trial of a bureau-based telephone service for “Fhe- deaf.
British Journal of A Audlology, _February 1982, 16(1), 27-38.

Description of a six-week experimental +rial of a telephone service
for deaf people. Twenty-five deaf people with speach were supplied
with Prestel televisions which received +ex+ from an operator. The.
repor+ evaluates the trial.

Hol+, S. C. 0. (Ed.). Radlo information services for the print
handicapped: A handbook for local use. Washington, DC:
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t

Corporation for Public Broadcasting, 1975, 300 p. (ERIC Document

No. ED129209) i
LS

This handbook d!scuysses radio services del.ivered to blind persons as
well as to other individuals with restricted access to print
materials. |t consists of four sections: management Issues,
programming and outreach services, and technical considerations for
using the subsidiary comminications authorization suhchannel.

| '
. Hume, B. Abling the disabled. Telephony, July 1981, 20(4) 54-55; 8.

Descrﬁpfion of the épp[lca+ions of the Ability phone, a
, telecommunications and environmental control device. .

o

Hume, B. Tailored telecom devices Tap valuable national resource:
Disabled Americans' talents. Telephony, June 1981, 20¢ 66

Dlscussioﬁ of adaptations available to enable disabled individuals
to operate most phone equipment. . .

Jensema, C., & Fitzgerald, M. Background and initial audience
characteristics of the closed-captioned television systen. American
Annals of the Deaf,“Februery 1981, 126(1) 32-36.

Statistical and +abular data are presented.which describe the

characferls+lcs of the clcsed-capfion television. sys+em audience.
t

McConkey, .R., Walsh, J., & Mulcahy, M. The recreational pursulfs'of
mentally handicapped adults. International Journal of
Rehabi|itation Research, 19816,  4(4),” 493-499.

A study of the Ieléure t+ime activities of over 200 mentally
disabled adults living at home ir Dublin, Ireland.

. - . ’ \
Monaghan, J., Shun Wah, A., Stewart, |., & Smith, L. Role of talkback

radfo: A study. Journal of Community Psychology; October 1978,
6(4), 351-356. - .

A discussion of the role of radio "talkback" programs in crisis
intervention based on an Australian empirical study.

Moss, M. L. Reading, Pennsyivania: Reses~ch on community uses.
Journal of Commupication, Spring 1978, 28(2), 160-167.

°
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° Report of an experiment conducted In Reaﬁlng, Pennsylvania, to
evaluate the impact of using two-way cable television to provide
servicas to senior citizens. it examines changes In knowledge and
use of public services and the capacity .for communl+y par+lclpa+lon.

Moss, M. L. Two-way cable television: An evaluation of community uses i
in Reading, Pennsylvania: (Summary). New York: New York University, o
Al+erna+e Media Center,. 1978. ' . .

Summary rof a study funded by the Na+lonal Sclence Foundaflon (Grant
No. APR75-14311 A02) to evaluate®'the impact of using two-way cable
television to provide services to senior citizens. |t examines
changes In knowledge and use of ﬂubllc services and the capacity for
community participation. ' . X

‘

Nebraska Department of Public Institutions, Division of Rehab!ll+a+lon
Services for the Visually Impaired. Radio talking book service.
Lincoln, NE: Author, 1978, 9 p. (NARIC Call No. 02497)

I nnovation and expanslon granf covering June 15, 1975 +o " June 14,
1978, to establish .a. radio‘reading.service for blind people in
Nebraska and to expand the area and number of people served.

f Newell, A. F. Teletext and viewdata and their relevance 1o
communication disorders. Child: Care, Health and Development,
Japuary/February 1979, 5(1), 49-55. (ERIC Document No. ECi14455)

The article reports the usefubhess of two data transmission services
for individuals with communication disorders. Teletext and viewdata
. @re data transmission services which enable written information to
be transmitted to and displayed on the screens of modified domestic
television receivers. . ‘ }

A

-

New York University, Deafness and Training Center.’ Standrds for'
) captioning film and television programs' for deaf children y (F Inal
Report). New York:. Author, 1977, 23 p. (ERIC Document No.

ED177758)

Report on three studias on captioning film and televisjon programs C

C for deaf audiences in terms of short-term visual memory for .
fingerspelling, serial position effects and generalizability of
interences about fingerspelling to other linguistic symbol systems.

Norwood, M. Jo Capflonéd fiIms for the deaf. Exceptional Children,
24
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November 1976€, 43(3), 164-166. (ERIC Documenh No. EC090690)

Describes the functions of the captioned films for the deaf program,
a free loan service of subtitled motion pictures. Program
activities noted are distribution of educational fiims,
experimentation with captioning several public broadcasting service
television programs, research on the development of a closed-
captioning system, and the design of a marketing unit to facilitate
the distribution of useful products for disabled individuals.

Patrie, M. |I. Radio for the tuned-in learner. Audiovisual Instruction,
November 1979, 24(8), 24-25. (ERIC Document No. EJ214648) -

Describes the FM radio service, subsidiary communication

. ~authorization; which can be used for private programming onh a .
subchannel to provide Information services to print-disabled
‘nd'VidUﬂls. ] PE— -

Puig de Ié Bel lacasa, R. TeieCOMmunica+fons, computers aad other
comp lementary communication means on behalf of the disabled..
International Journal of Rehablilitation Research, June 19808, 3(2),

191-204. (ERIC Document No. EC130770)

The study compared types of disabilities In terms of communication
needs, devices, and systems of telecommunications, computers, and
other avalIahlg‘compIemenfary'means.. .

Review of Communications and Disability by the Spanish Foundation for
the Development of the Social Function of Communications (FUNDESCO).
Communication Outiook, April 1982, 3(2), 10.

)

An introduction to recent developments in Spain on the applicatign
of communication technology for disabled persons, especially as
I+ related to advocacy and accessibility.

»

Rossi, P. Closed~circuit television: ‘A method of-reading. Education
of the Visually Hendicapped, 1980, 12(3), 90-94.

The author discusses the technique, versatility, and economics of
reading with closed-circuit television. :

A

Schein, J. D., & Hamilton, R. N. Impact 1980: Telecommunications and
Deafness. New York: New York University Deafness Rehabilitation
Research and Training Center, 1980, 115 p. (NARIC Call No. 05281)
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Monograph intended to record the state of technology in
telecommunications and deafness to lay groundwork for research in
the 1980s. Discusses scientific Investigations into broadcast w0
television, cable television, home television, telephonic assistive
-devices, and radio. Reviews pertinent legislation, judicial and’
. administrative actions, and commercial interests in adapting
- , - tetecommunications for deaf peopte. Economics, consumer involvement
‘ and preferences, and*regulatory matters described.

§hulman, Joy & Deckér, N. New deveiopments lﬁ_cap+loned Iglegl;lon for
hearing-impaired children. Boston, MA: WGBH-TV, 1978. (ERIC
Document No, ED158577) T ~

Descrlp+lon and rationale for the Multilevel Linguistic Captioning
Project, a |linguistically based standardized method of caption
writing. It involves a hierarchical arrangement of |anguage
analysis into three levels of complexity.

L 4 ] \

Stetten, K. J., & McElhaney, W. B. The Columbus, Ohlo, exper iment with
advanced telebook systems. - (Research No. M78-77), MélLean, VA:
Mitre Corporation, 1978. (ERIC Document ‘No. ED168532) '

Final report on a three-year study of a telebook service, a system
for dellvering the audic of talking books directly and
electronically to users on demand.

g

S+range, C. Directory of local r_*!'s services for the blind and
physlcal[x,handlcapped. Washington, DC: National Library Services
for the Blind and Physically Handicapped, 1976. (NARIC Call No.

- RO383)

Lists radio program services transmitted on main channels of AM and
. FM stations, and closed-circuit programs transmitted on an FM
V station's subchannel, called subsidiary communications
authorization. Some services are reading newspapers, books,
magazines, grocery ads, shopping Information,.information on local
entertainment and special events, interviews, and "how to" programs.

Stuwe, K. P. [House-emergency call facility helps elderly_énd
handicapped persons]. Fernmelde-Praxis (Germany), 1981 58(6), 219~
222.

-
A brief, general description of various versions of emergéncy signal

senders, developed by AEG-Telefunken. These emergency slgnal
senders Include a "Radio-finger", worn around +he neck,’ a hand-held

26
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+ransml++er +6 indicate a call's arrival, and a more complex

. transceiver/indicator coupled to a normal telephone at +he home of a
local warden.

»
b

Tawney, J. W. Tefecommunications for the severely handicapped (Final.
report). Washington, DC: Bureau of Education for the Handlcapped,
1977, 141 p. (ERIC Document No. ED120339) o

Description of a project designed to develop prototype
electronically controlled learning environments in home settings.
The prototypes provide “instruction for persons with severe
developmental retardation and attendant multiple dlsabllifiejl‘

" Telecommunications for the Deaf. International telephone directory of

the deaf: 198i. Silver ‘Spring, MD: Author 1981, 124 p. (NARIC
Cal | No.'R0292) -

-
1

Telephone directory of members of Telecommunications for t+he Deaf
(TDD). Listings by state and within each state by these headings:
residential, business, professional, religious,®emergency,
. governmental, and schools and colleges. Reference section Includes
} list of authorized TDD agents, |ist of toll-free TDD ‘numbers, area
code§, directory of national organizations of and for the deaf,

glossary of telecommunications terms. Contains advertising section o
and travel information. . . N

Torberger, A. Telecommunication aids for the deaf, the deaf-~blind, and
the ,severely speech and hearing impaired. Proceedings of the Elghth
o Infernaflonal Symposium on Human.Factors in Telecommunlcaflons,
Cambrldge, England. September 1977.

Paper looks at differences in communication hablfs amorig deaf, deaf-
blind, and severely speech and hearing-impaired person. These
habits should be cons!dered when designing special communication
aids. '

!

University of Florida Rehablilitatfion Research Institute. Contributions
of technology to deaf and hearing Impaired individuals. Rehab
Brief, August 1980, 3(11), 4 p. (NARIC Call No. 03039)

Discussas methods and equipment developed or being developed for
deaf and hearing-impaired people, includipg various methods of
captioning for television broadcasts; teletext; home television : .
videotapes or videodiscs; radio TTY or RTTY; telephone asslstance
devicaes such as TTY or TDD; equipment for specta! needs and

217
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emergency devices such as flashing-light door bells, vibrating alarm

clocks and paging devices, and fire alarms and smcke detectors that
activate strobe |ights, vibrator, or fans. '

28
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Aklyama, T. Schoo! broadcasts in Japan. Studies of Broadcas+lqg, 1976,
(12), 32 p. (ERIC Document No. ED148306)

This document presents statistics and tables dealing with the use of

@ television and radio broadcasts in Japanese schools- Topics
discussed include the number of .chools using school broadcasts;
‘reasons for using school broadcaste; the exchange of views between
teachers and-broadcasters; ways of overcoming obstacles to the use
of school broadcasts; information concerning educational broadcas+s
for disabled children; and ¢urrent problems.

’

Baran, S.. J. Television programs as socializing agents for mental ly
. retarded children. AV Communication Review, Fall 1977, 25(3), 281~
289. (ERIC Document No. EC112779)

Four halt-hour television drama’s employing mentally handicapped
children as actors in everyday situations were broadcast over
commercial television channeis. In-home interviews of 144 trainable
mentally disabled children after the series indicated that sych a
series of programs plus parental involvement offer hope for
socialization and development of self-esteem in mentally dlsabled

children.

4

Bikson, T. K., Bikson, T. H., & Genensky, S. M. The impact of '_
interactive classroom television systems on the educational
experiences of severely visually lmgalred students. Santa Monica,
CA: Rand Corporation, 1979, 198 pe (ERIC Document No.

ED184264)

Report of a +hree-y ar evaluation of an interactive classroom
television system fd& partially sighted elementary school students
that used tha magnification, brightness, and contract capabilities
of felevls]on cameras and moniters.

Bikson, T. K., & Bikson, T. H. Interactive closed circuit television:
Educational lmpllca+lons for the severely visually impaired. Paper
presaented at the meeting of the American Educational Research
Association, San Francisco, CA: April 1979. (ERIC Document No.

ED172773)

7
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Report of a three-year experiment in which Interactive classroom
television systems were Installed In two special education
classrooms to evaluate their Impact on the learning experiences of |
severely visually impaired students.

Blackhurst, E., Churchill, E., Siegel, A., & Al'len, M. Questions and
answers abdut communication satellites and special education.
Prepared forg# Conference on Applications of Communication .
Satellites the Education of the handicapped. Lexington, KY: June
1977. ' : .

3

Describes +ﬁe results of a one-year grant to the Depar+meh+ of
Special Education at the Unlversity of Kentucky to study uses of
communication satellites In special education. .

Qoyd, C. Ho Khan-Du: A success model +hroqgg.+e1evlslon for the career

Brannan, P. J. Using videotape in 2 multimedia approach to teaching ¢

education of disabied children (Final project performance report). '
Austin, TX: KLRN-TV, 1980. (ERIC Decument No. ED183874) _ C e

Report on a series of television programs and accompanying printed .
materials intended to improve self-esteem regarding career potential
and attitude.among handicapped people. - includes information on a
formative evaluation to 2id in program design. '

language skills to learning disabled adolescents. Paper presented
at the annual meeting .of the Association for Educational
Communications and Technology, Atlanta, GA: April 1978. (ERIC
Document No. ED165784) ' : :

Some generai approaches to individualized tutorial instruction are
described with specific examples of a multinedia model for learning
used with one 13-year-old learning disabled student deficient in
language skills. The model is presented in the form of a wheel,
with a topic, theme, concept, or content area at the hub; radiating
trom +he center are seven over lapping areas of media including
stage, design, print, photography, radio, movies; and television.
Speclffé learning activities for each of the media are outlined,
such as writing scripts of familiar stories for fiims and o
television. An.annotated bibl iography of sources and resources on
gultimedia instruction is included.

-

Bransford, L. Communication satellites: . Applications for the hearling

impaired. American Annals of the Deaf, October 1978, 123(6), 672~
678. (ERIC Document No. 112059) R

30



, , Presents an overview of the various types of communication

gatellites avallable today and these planned for use in the future;

-~ a brief description of satellite communication systems; descriptions
of several experimental communication satellites; an examination of
the various satellite app!ications, especially in the fleld of
education; a discussion of the obstacles to innovation in the field
of education; and finally, +he educational Imp!ications for aurally
disab)ed s+uden+s.'

Bransfo}d, L., & Nazzaro, J. Oommuntca+lon In seven league boots.
Exceptionai Chlldren, February 1975, 41(3), 325-329. (ERIC
. Document No. EJT116009) -

A dlscusslon of Satellite Technology Demonstration (STD) in the form
,of the Applications Technology Satellite "6" (ATS~6) which was

g placed in a stationary orbit+ around the earth. The stated purposes
- ot STD were tQ demonstrate the feasibility of a satellite-based
media distribution system for isolated rural populations and to test
and evaluate user acceptance and the cost of diverse dellivery modes
and ma+erlals.

‘ Brownsmith, C. L. The skil| scquisition model: Behavioral rehearsal as

' ., amethod for developing pro-social adaptive behaviors In elementary
school children (Final report 52.3). Bloomington, IN:  Indiana

- University,. Center for Innovation in Teaching the Handicapped, 1976,

125 p. (ERIC Document No. ED161240) - o

4

Report of a study that employed a piacebo condition (reccrdings of
old radio programs) in a behavior rehearsal intervention program
designed to promote social skills for preadolescent chlilidren.

Caldwell, D. C. Closed-captioned television: Educational and
sociological implications for hearing~impaired learners. American
Annals of the Deat, September 1981, 126(6), 627-630.

This article discusses the educational and sociological benefits of
closed~captioned television from the point of view of the National
Captloning Institute (NCI). -

Canon, G. Television captioning at +he.CIarke School for the Deaf.
Americap Annpls of the Deat, September 1980, 125(6), 643-654.
This paper contains the history of Clarke's early Involvement in
television captioning and explains the two different methods of
captioning used. The cable television distribution system Is
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. described, as are the cap+ionlng’pnoges§ and equipment.

oo Carver, V. Educational problems of hearing-impaired students. Teaching
at a Distance, March 1977, 8, 10-8. (ERIC Document No. EJ160668)

~ Some effects of deatness are examimed in the context of learning and
suggestions are offered for identifying and alleviating them. ,Up to
200 open=-university students could benefit+ from special services
such as those described in the six case studies in this article.
They all received transcripts of radio and television programs to
compensate for hearing loss.

Children's Television Workshop. Children's Television Workshop
querterly progress report (October 1, 1977 tc December 31, 1977). .
New York: Author, 1977, 109 p. (ERIC Document No. ED149786)

,This report describes the major activities and accomp!ishments' for

the quarter in production gnd research for the Sesame Street and

Electric Company programs. In additlon, a~tivities in public

affalis, personnel, budget, international broadcasts, Children's

Television Workshop products, and community educa+lon services are -
described.

Children's Television Workshop. Children's Télevision Workshop
quarter!y progress report (July 1, 1977 to September 30, 1977). New
.York: Author, 1977, -77 p. (ERIC Document No. ED}49762)

This report describes the msjor activities and accomp!ishments for

* the quarter Tn production’ and research for the Sesame Street and
Electric Company programs. |In addition, activities in public
affairs, personnel, .budget, international broadcasts, producfs, and
community education services are descrlbed.

-

Children's Television Workshop. Chiidren's Television Workshop
‘ quarterly reports for January-March 1977 and Aprii-June 1977. New
York: Author, 1977, 280 p. (ERIC Document No. ED132238)

Reports that provide Intormaflon on research, production, public
affairs, and budgetery aspects of Sesame Street and the Electric .
Company. Examples ot curriculum innovations include segments for
mental ly retarded and disabled ¢&hildren. .

>

Clerk, R. E. Children's television: The best of ERIC. Syracuse, NY:

32




ERIC Clearinghouse on |nfo-mnation Resources, 1978, 76 p. (ERIC
Document No. ED152254)

A retrospective bibliography on television and children. |t
includes an annotated |isting of research reviews, position papers,
and planning documents entered in the ERIC system in the years 1974-
1977. Over 100 documents are listed In 14 categories.

Counci! for Exceptional Children. A plan for application of

communications satel |i*tes in education: Special education satellite
proJect: Technical and cosr proposalis (Final reporf-proposal).
Author, 1978..

Project concerned. with the use of communications satellites to
assist in the implementation of PL 94-142. Includes results of a
national survey on personnel development needs of state education
agenclies, the need for satellite-delivered programming and plans for
initial delivery efforts In technical assistance, direct service for
gifted and talented students, and community/parent awareness.

Y

Cur'rle, P. Jo, Holswor+h T., Jr., & Morlan, D. Lights, camera,'acﬂon:

The FEATT story == The project for facill+a+lng educational
achievement +hrough telecommunications (Final ‘report). West
Lafayette, IN: Purdue University, Achlievement Center for Children,
1976, 73 p. (ERIC Document Nq. ED125614)

Report on a project designed to demonstrate the efficacy of
televised instruction in a home-based early childhood education
program for disabled children. -

Donohue, T. R. Television's impact on emotionally disturbed children's

value systems. Child Study Journal, 1978,.8(3), 187-202. (ERIC
Document No: EJ192901)

-~

This investigation studied the Influences of television's behavioral
- models on institutionalized, emotionally disturbed chiidren between
the ages of 6 and 11. |Investigated were children's perceptions and
Judgments of right and wrong and appropriate and inappropriate
behaviors.

Eck, R. H. Height of visual displays in social environments for

handicapped and retarded children (Doctoral dissertation,
University of Kansas, 1982). Dissertation Abstracts International,
1982, 42(8), 3466B-34678B.

33
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[
A systematical analysis of the plgcement ot the height of two visual
displays, television and pictures, was conducted to determine the
optimum height at whiczh the children would spend the most t+ime
looking at the displays. The research was conducted in a community-
b’sed group home and a toddler day care center.

Edwards, R. ETV and the handicapped child. Special Education ﬁorward
Trends, March 1976,.;y1), 17-19. (ERIC Document No. EC082034)

The role of educational television (ETV) with slow learning and
disabled children Is examined. Considered are such aspects as -
the effects of incidental learning, problems in using ETV with
disabled children, and techniques to overcome the problems.

Elias, M. J. Helping the emotionally disturbed children +hrough
prosocial television. Exceptional Children, November 13796, 46(3),
217-218. 2

Fifty-two 7- to 15-year-old emotionally and academically disabled
boys.received instruction in the deveiopment of cognitive problem-
solving s*rategies (videotapes selected from the 1973 "inside/Out"
series developed by the agency for instructional television followed
by teacher-led discussions).

Eltas, M. J., & Mpher, C. A. Social and affective development of
children: A programmatic perspective. Exceptional Children, -
January 19836, 49(4), 339-346. (ERIC Document . No. EJ276465)

The social-cognitive problem~solving approach is presented as a
means for insuring social and affective development of disabled
and nondisabled children in public schools. A television-based
instructional format to facilitate children's social and affective
development |s describéd, and an actual example of a television-

based instructional program is provided. o~

Elllott, S. Extending ETV In special education. Special Educastion
Forward Trends, September 1979, 6(3), 17.

Reports on a study done in Epngland of how existing broadcast
resources, equipment, and viewing conditions can be adapred and
irprove to help children with visual and auditory disabilitles.

Fowlls, G., & Porteous, J. TV succeeds after +raditiona! meth.ds fall.
Special Education in Canada, February 1977, 32(1), 5-7.
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- . Tape recorded television programs were used +o‘increase readlng 'g

' comprehenslon and word atflck skills of special education students. .

Goodrich, G. L., et al. A preliminary report .on experlenced closed- -
circuit television users. Journal of optométry and Physiological
QOptics, January 1976 33, 7-15. “(ERIC Decument No. EC58§%70)

A follow=up sfudy on the usefulress of closed—clrcul+ +eleVlslon as
a reading ald with 27 visually disabled veterans.

y) -

Grieve, R., & Williamson, K. Aspects of audi‘ory and visual attention
to narrative material in normal and mentally handicapped children.
Journal of Child Psychology ‘and Psychiatry and Allled Dlsclpllnes,
August 1977, 18(3) 251-262. -

Estimates of auditory and visual attention to .narrative material
presented on @ video system were obtained from groups of normal and
mentally retsrded children.

]

Harlng, N. G., & Brown, L. J. (Eds.). Teac.ing the severel handica
. (Vol 2)s New York: Grune and Stratton, 1976, 346 p. (ERIC Eocumen+
No. EC092002)

Con+alns elgh+ papers concerned with specific remedial or +ralning
programs and adjunctive intervention activities. . -

1

Jkyngs, Re Ley, Ill. .Hiho time. Audiovisial Instruction, September
* 1978, 23(6), 36-39. (ERIC Document Ho. EJ187113)
In an effort to determine if television can be used to teach
severely and protoundly retarded children, an interdisciplinary team
began production. of the ™iho Time" series. The program's content,
staff, production techniques, and indications of Its syccess are
described.

Hertlein, F. J. C. The effacts of a teigcommunication servlce del i very
model on academic achievement of handicapped children and youth.
Cogan, UT: Utah State University, 1977, 137 p. (ERIC Document No.
EC104352)

In the study involving 48 disabled children (3- to 26-years-oid),
results of parent evaluntions and an analysis of academic criterion
referenced test positest data indicated that parents reacted

[
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f§~ tavorably to the de! very model and were able to Increase their - .fé‘
: chlldreq\? skills in specific academic areas.. oo
. ) { ’ .
. ) Hoover, T., Gonter, M., & Opocensky, V. ?Ield trips with video Ie++érs.,
o Teaching Exceptional Children, February 1975, 8(1), 10-12. (ERIC ,
- - Document No. EJ127747) . x il
Videotapes planned by oneé group of c¢hitdren for exchange with
\ s another group of children in a different part of the country are
' . said to broaden the experience of children with specisl needs.
Hughes, K. Adapfing audlo/vldeo games for handlcapped learners: Part '
o 2. Teaching Exceptional Children, December 1981, 1553) 127- 129.
(ERIC Documg:; No. Ec1400795) * N

Suggestions are made for using speclal'%dapfive equlpmen* to modli fy
audio/visual toys and gemes for severely disabled~children or to
create games to achieve specitic purposes. Three board and
electronic games and three fe!ev!slon games are described in terms
of selecflon factors.

. Y { ‘ ’ ' . 2

Hunstad, E. et al. 'Blind ' children as visual readers. Scandinavian”
.Journal of Educational Research, 1979, 23(3), 91-100. (ERIC
Document No.' '

Seven visually disabled adolescents, |iterate in brallle but with
li+¥fle or no visual reading experience, were trained in letter and
word recognition by closed-circuit telecision for two weeks. All
subjects increased their visual reading speed; in some cases, vlsual
readlng speed surpassed that of braille.

4

Kassier, M. J. Televised models as agents of behavior change. | nducing
pro-social interaction amoqg.sevarely withdrawn children. Paper
} presented at The annual International convention of the Counci! for
¢ : T Exceptional Children, New York, April 1981. (ERIC Document No.
* EC140340)

.The study examined the eftactiveness of videotapes showing
cooperative pro-social interaction between models on the behavlor of
severaly emotionally dlsfurbed withdrawn children.

' W
Konopasek, D. E. Effects of a telecommunication delivery model .on self~

help skills of handicapped children and youth (Doctoral
dissertation, Utah State Unlvers!iy, 1976)f Dissertation Abstracts
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International, 1978, 38, 6646A~6647A.

An investigation of the effectiveness of Project TELEPAC as a method
of teaching disabled children selected self-help skills through

the use of instructional parent involvement packages and an
application of +elecommunlcaﬂ'bn fechno gy.

Lance, W. D. Tachnology and media for exceptional learning: Looking

ahead. Excep+lonal Children, October 1977, 24(2), 92-97.

Examines reasons for the existence of the gap between invention and
“innovation In the application of *echnology to education for
exceptional individuals, and presents suggestions as to how it might
be closed. Such developments as computer applications, video
applications, sensory compensation devices, and communication
satellite +echnology are outllined.

Latham, G., & Bahen, D. Colorado +echnolqu.workshop. Technology and

service delivery. Ufah State. Universlfy, Logan, UT: 1982, 30 p.
(ERIC Documenf No. ED-217677)

The proceedings from a conference on the use of technoigy In the
education of disabled students covers advantages, disadvantages,
uses, -avallable formats, costs, expertise needed, and suppliers for
videotape technology, audio telecontferencing, educational television
and radio, microcomputers, videodiscs, satellite technology, and
Instructional packages and modularized instruction.

[}

McCormack, A. E. Languag$ fluency project: An Invesf[g§+lon into the

development and training of socialized |anguage of mentally
handicapped children. Paper presented at the Wor ld Congress on

Future Spe¢ial Education, Sternling, Scotland, June-July 1978. (ERIC
Documen+ No. ED157312)

A language fluency project, based on simulating a television

‘documentary, was set up to encourage eight culturally disadvantaged

and mentally disabled girts to verbalize more clearly and more
fluently. : N

Middleton, J. Affective tilms for the hearing impaired child: A test

of captioned Inside/Out programs. oicomington, IN: Agency for
Instructional Television, 1977, 63 p. (ERIC Document No. ED156165)

Two captioned affective tilms from the Agency for lnsfru%fional
Television series "Inside/Out" were tested with intermediate
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héaring-!mpalf&d children. The study "attempted to determine the .
effectiveness of the films in stimulating atfective discussion among
students and teachers.

»

Moore, S. G. The effects of fele#lsion on the prosocial behavior of
young children Young Children, July 1977, 32(3), 60-64.

Discusses the éoncgrn about the effects on childréen of éver-
escalating television violence. It is suggested that prosocial
television could teach tolerance for minority groups.

Murphy, B. V., & Jorgensen, J. Evaluaflon of a multilevel llngulsflc
approach to captioning television for hearing-impaired children.
American Annals of the'Deaf, December 1980, 125(9), 1072-1081.4

A study designed to evaluate a new method of caption writing

designed to meet the reading ne:ns’of a wide range of hearing-
impaired children more etfectively and to systématize the caption’
writing process. . )

Nathanson, D. E. Designing instructional media for severely retarded
adolescents: A theoretical approach to tract-treatment interaction
research. . American Journal of Mental Deficiency, July 1977, 82(1),
26-32. (ERIC Document No. EJ169930)

qtesflgafed were the affendlng behaviors of 70 moderately and
erely retarded adolescents when exposed to various instructional
media forms.

Porter, R. Matching educational television to the learning needs of
handicapped children. Journal of Educational Television, March
1982, 8(1), 7-11. 7 '

Discusses the learning needs of disabled children and how
educational television programs can help to fill these needs.
Research in this area |$ used 1o point out some of the reasons why
educational talevision does not reach i+s full pofenflal and suggest
why these problems keep recurring.

Powell, D. E. n. Yideo curriculum for motivating handicapped puplils
with behavioral and learning problems. washlng*on, DC: American
University, 1979, 75 p. (ERIC Document No. EC122267)

From the study Iinvoiving 48 fifth-grade students It was concluded

rd
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that the television curriculum script reading method can be used f%

advantageous |y to increase students' reading levels in special
education programs.

Propp, G- An overview of prdgress in utilization of educational
technology for educating the hearing impaired., American Annals of

the Deaf, October 1979, 123(6), 646-652. (ER1C Document No. R

A review of the use of educational technology for educating aurally
disabled individuais. Also described are developments which
increased the impact of educaflonaltmedla on the edugation of deaf
lndlvlduals.

Richerdson, M. E. Parents role in using interactive television with o
handicapped children (Doctoral dissertation, State Untversity of New =

P : York at Buffalo, 1981). Dissertation Abstracts |nternational, 1981,
' 42(1), 78A.

*r

The purpose of this study was to examine the behavior of parents who
had used Tel-Catch, an interactive television program designed to
provide learning activities for disabled children in Western New
Yoric. .

Rostron, A., & Lovett, S. A new outlook with the computer. Special
Education: Forward Trends, December 1981, 8(4), 29-31. (ERIC
Document No. ECI41243)

Ultrasonic switches connected to electrical or battery-operéted

equipment such as radio, television, or toy cars have motivated -
severely retarded multidisabled students (3~ to 15-years-o!d) to ———
actively control their environment. E

Schnur, R. N. Dally activities and development in severely visually
handicapped children (Doctoral dissertation, University of Michigan,
1980). Dissertation Abstracts International, 1980, 41(2), 7i38.

Study designed to describe and analyze characteristics of daily
‘activities of severely visually handicapped children and relate
these characteristics to measures of their development. One finding
showed that children In rural areas spent less time in peer
interaction and active behavior and more time Indoors with
recordings, radio, and television.

O ——
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Solomon, B. Using‘enferfalnmen+ television shows on videotape to teach
the retarded. Reading Improvemen*, February 1976, 13(3), 180-181.

A description of a project In whlch prime time commercial
entertajnment programs were videotgped and their accompanylng
scripts were used to motivate retarded children' In the areas of
reading, creative, writing, vocabulary development, television

production, and values clarification.
. s .

¢

:Stepp; R« E., Ur., & Reiners, E., (Ed.). Hearing Impaired learner with

special needs. ‘American Annals of the Deaf, September 1981, 126(6),
570-788. :

Thtrty:papers from a symposium on resqarch and use of educational
medla for teaching hearing-impaired students.

Tawney, J. W., Aeschlieman, S. R., Deaton, S. L., & Donaldson, R. M.

Using_telecommunications technology to instryct rural severely
handicapped chijdren.  Exceptional Chllidren, October 1979@, 46(2),
118-125, ‘ . .

. ‘A description ot a prototype telecommunications project that
demonstrated that a minicomputer control system could serve many
families simultaneously. The feasibility of large scale service
delivery through a simllar system is discussed.

Thomasville Board of Education. A science-orlented career guldance

system for the physically handicapped (Final report and external .
evaluation). Thomasville, GA: Author, 73 p. (ERIC Decument No.
EDI66378) - :

Repor* of the design, produc*lon, and field testing of a career
guldance system to encourage and assist physically handicapped
secondary-level students and adults to undertake sclence careers.
The products developed can be used ih classropms, rehabilitation
centers, and other career guidance centers.

Torr, D. Gallaudet College media applications. American Annals of the

Dea®, October 1978, 123(6); 775-761. (ERIC Document No. EC112070)
Described are projects,, activities, and services for the aurally
disabled individwajs Initiated by the Office of Educational
Technology at Gal laudet Colluge in media areas of computer,
television, print, fiilm, slides, transparencies,
computer/television, and computer/radio. .
—

.’./
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Tucker, J. D.. Television for certsin handicapped children -- Phase 1 o &

Improving the effectiveness of 1V programmes for certain handicapped

children. London, England: |ndependent Broadcasting Au*rhorl*ry,

1979, 44 p. (ERIC Document No. EC132864)

A report on uses ot television for instruction of bl ind, parﬂally
Vv sighted, deat, and hearing-impaired children. Recommended equipment

requirements and moditications are included.
) .Y : >

Withrow, M. S. Auditorily augmented interactive three-dimensional

television as an aid to hangquage learning among deaf and hearing
v Impalred chlldren (Finai repo'rg'ﬂ Washingfon, DC: Gallaudet
Collegn, 1980, 56 p. '(ERIC Document No. ED133308) .

A project is reviewed which combined television, videotape, and 4 a
three~dimensional computer graphics to provide new |anguage :
exper iences to deat and hearing-impaired children.
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American Dietetic Association. STARDATE. Presehtation at the PHS=CTS
Biomedical Communication Symposium. Chicago, September 1978.

Report on a two-year study 6f STARDATE (Satellite Technology Applied
to Registered Dfetitians =- Aveénues of Training Education), a
satel|ite-del ivered continuing education program for dietitians.

.

Barry, S., Dittman, L., Huebner, R., & Phinney, J. Footsteps: A
television series on parenting -- Home viewer guide. Silver Spring,
: MD:  Applied Management Sciences, 1979. (ERIC Document No.
-, ED169952) ) ' .

"The home viewer guide for the television series, "Footsteps," which .
focuses on some problems faced by parents of young children.

[ ) ®» ’ ‘ ‘ ¢
Berryman, S., Bikson, T., & Bazemore, J. Cable two-way video and

educational programming: The case of day care. Santa Monica, CA:
~end Corpora%lon, 1978. .

Description of an experiment designed to examine the use of + ,
interactive cable television for in-service education of daycare -
workers. . '

Blackburn, G M. <Colloquium serle§ on career education for handicapped
adolescents. West lL.afayette, IN: Purdue University, Special
Education Section, 1976, 110 p. (ERJC Document No. ED143791)

.Texfs of the videotaped program "ColloqulumtSerles on Career
Education for Handicapped Adolescents" which focuses on various
aspects of career exploration for the disabled adolescents.

Bruck, L. Assertive Job seeker. washlngfod, OC: Preslden¥'s Committee
. on Employment of the Handicapped, n.d. (NARIC Call No. R0959)

" Six half-hour audio cassettes of a telecommunications conference on

. Job hunting for disabled people. Specifically intended for
* blind and visually disabled, but has information applicable to
all disabled groups. ,

A}
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Bruyere, S. M. Telecommunlcéflons technology to enhance rehabilitation
efforts across cultures. Rehabilitation World, Fall-Wln+ér 1981,
6(3), 2-7. .(NARIC Call No. J0410)

1

Presents ‘examples of exls+lnq and projected uses of
telecommunications technology in international rehabilitation
efforts vor disabled individuals, including discussions of the
clearinghouse of rehabilitation materials, the/National
Rehabl| itation information Center; and the University Centers for
International Rehabilitation; Compwter Conferencing Models, the
Electronic Information Exchange System and the ABLEDATA System;
T Satellite Video Conferences; Audio Teleconferencipg and radio; and
implications of the use of electronic media.

BruyeFB, S..ﬁ. Use of telecommunications technology in the training cf
rehabilitation personnel. Journal qf Rehabilitation, .January- G
February-March 19826, 48(1),.60-64. (NARIC Call No. J0526) .

Repor+ on -a project designed to disseminate information on and
provide experiénce wi tti +elecommunlc;+lon techdology for vocational
rehablll+a+lon adminlstrators and personnel trainees.

Bureau of Education for Exceptional Children. Developiny community
support for the education of handicapped children: A parents guide. .
Frankfort, KY: Kenfucky Srate Depar+m9n+ of Educaflon,-1979, 29 p.
(ERIC Documenf No. ED213190)

' - A booklef planned for parents of disabled children in.Kentucky
containing suggesttions for parent advocacy and Involvement.
Presents formal and informal activities which address” parent needs
and_child care. Includes a primer on publicity. - .

L

Carpen?ar, R. L. Clused circult Inferac+lve and inservice tralning.
Exceptional Children. January 1979e, 45(4), 289-290-__(ERIC
Document No. EC112659)

L 4

The article Jiscusses tthe use of closed~circuit interact!ve
television In teacher in-service training, particularly as it
pertalns to disabled children. A description of a project
invoi.ing suck training in the area af career education for

) disabled adolescen+s is provided as an Iliusfrarlon.

Carpenter, R. L. Multipoint closed circuit interactive television as a

, + response mode to the need for inservice training in special
education. Educational Technologx, November 1978, 18(11), 16-19.

T——p .
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(ERIC Document No. EJ194568) - - .

A prograin was developed at Purdue University to provide in-service
‘education for professionats .involved with disabled .adolescents.
The presentations, which are distributed via the indiana’ Higher
Education Telecommunications System, use a teleresponse system to *

remote studios; a model of the network is included. , )
‘ ) . . | | | | . \ - . ) . -, ‘
_( Center for innovation.in Teaching the Handicapped. Application of the * .

4=-D instructional development model: Development and evaluation of '
an instructional television program for. spectal education

- personnel—Choose a curricu‘ m package rlnal FeporT B1.4). . -
Bloomington, . IN: Tndiana Unlversi?y, 1976, 143 p. (ERIC Documenf

No. }12499).

Repdr? of a study that combared the etfectiveness of an -
e instructional *elevision program versus a printed article (with
© T comparable {nformation) to instruct Jpecial education teachers to

select curriculum packages.

Cincinatti University, Ohio College of Community Services. A plan for .
- application of telecommunication satellites in gosfsecondq;y . _ .
" ‘education. Cincinnati, OH: Author, 1978, 58 Pe (ERIC Documenf No.

ED167182) ‘ \ o,

. . - ’ R
. - Discussion of a proposa| system for implementing new uses of _
‘ ‘telecommunication satellite techn,lagy to address the needs of o,

amp loyed health personnel who would nof othgrwise have access to - .
N uhiversity resources, such as women, mlnorlfies, and dlsabled .
persons. . .

. Curtis, Jo As Project SETT-UP: Special education via .
telecommunications, ‘teacher u upgrade (Five-year report, June 1, 1976~ '
August 31, 1987T). WITTiamsburg, VA: Center for Excel lence, 1981,
339 pe. (ERIC Document No. ED214331) . :

Five-year report on a two-way telecommunications in-service training
project in Southeastern Virginia is presentede |t discusses the
personnel involved, achievement of program obJecflves, and speclal
program characteristics.

-

a Curtis, J. 4., & Bledenback, J. M. (Eds.). Educational. :
telecommunications delivery systems. Washingteon, DC Ameridan -

foclefy f6r Engineering Education, 1979




LR

R SRR Y SR Y SRR g SN

A descrlpflon of the major types of educational telecommunications

systems, Including public broadcas+lng, Instructional television
tixed service, teleconferencing, telewriting, and radio readlng
services.

Daugher+y, D., & Mertens, D. H. A summative evaluation of teaching the

.yoqgg handicapped child (aprlng 1978). . Lexington, KY: Appalachian
Education Satellite Project, 1978, 77 p.  (ERIC Document No. '
ED165810)

Report on aﬁ in-service course on malnstreaming for teachers of 3-
to 8-year~old children. Designed primarily fo reach teachers In
rural areas of Appalachia.

" Dunlap, D. A., Ondelacy, J., & Sells, E. Videotaps Involves parents.

Journal of American Indian Education. October 1979, 19(1), 1-6.

Describes a program of videotape and ln~home‘presen+p+|6ns-+o the

parents of disabled children in Navajo Reservation Communities.
Purpose in the program was to Increase community awareness of

special education services. : I

cdlson-SwiH' P. Telecommunications and rehabl|itaticn: A tele-

conference. Seattle, WA: Seattle University Reglon X~
Rahablll+a+lon Confinulng Educaflon Program, 1979, 172 p. (NARIC
Call No. 03767) : :

Participants' handbook for a teleconference conducted to train
rehabilitation prcfessionals about teleconferencing. Part of a
project: "The use of talecommunications technology in the training
of rehabilitation personnel.”

Fitzpatrick, J. R., & Beavers, A. An inservice course on mainstreaming:

&

An lInnovative media approach. A paper presented at the annual
meef!ng of the Amerlican Education Research Association, Toronto,
Ontario, March 1978, (ERIC Document No. ED154556)

An in-service course on mainstreaming provided to 31 si‘es in
Appalachia via satellite. The course consists of printed ancillary
materials and practicum activities. Content focuses on stratejias
tor individuallzing instruction and on attitude change.

Frank, M. (Ede)e Nutrition and young children. Children In

Contemporary Society, November 1978, 12(1), 57 p. (ERIC Document
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No. ED165427) : : .

Special issue of the journal containing 12 articles on nutrition and
young children, including a chapter on the health consequences
of television advertising aimed at children.

Hazzard, A., et al. What's the gjffere'nce? (Final report). Cambridge,
MA: American Institutes for Research in the Behavioral Sclences,
1978, 77 p. (ERIC Document No. ED195658)

Description of the development and evaluation ot "Feeling Free,”" a
series of six half-hour programs about disabled children.

Hertzler, A. A., Enyar;r, Y., Lynn, H., & Fredmeyer, J. Television
project to resch the handicapped deaf. Journal of Home Economics,
Summer 1981, 73(2), 29-31. (ERIC Document No. EJ246639)

Describes a project designed to use telovision public service
announcements to present basic nutrition concepts anG%the
nutritional choices in the marketplace in a format that would reach
disabled deaf persons and nondisabled persons.

Hofmelster, A. Telecommunications for severeiy handicapped children and

Py

youth (Projact Telepac). Logan, UT: Utah State Universlty,
Exceptional Child Center, 1976, 111 p.

Report on a program designed to deliver educa'."lonal, speech
pathology, audiology, and psychometric services to disabled

persons |living in rural Utah. .

Hotmeister, A. M., & Atkinson, C. The TELEPAC project: A service

dellvery model for the severely handicapped in rural areas. Logan,
UT: Utah State University, 1975, (ERIC Document No. ED114237)

Report on a service delivery model for homebound disabled children
living in rura! areas. The program uses telecommunications,
parents, and Instructional packagirg.

Holleman, J. J. An analysis of the student population enrolled in
alternative delivery system courses. CA: Vista College, 1981, 43 p.

(ERTC Document No. ED )

A survey on the effectiveness of alternative delivery courses In

enrolling previously underserved student groups -- worker-students,
46
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older adults, disabled persons,'and women in a non campus college
offering classes in a number of community locations.

Holsworth, T. E., Jr. An evaluation of the efficacy of televised home
Instruction: Teachlng parents +o be trainers of Thelr pre=school -
handicapped children. children. West Lafaye++e, IN:  Purdue University, 1976,
134 p. (ERIC Document No. EC101040)

A study involving 40 parents of preschool disabled children
Indicated that televised programing was significantly more effective
than printed instruction In commuricating developmental information.
The best method of training parents to be their children's teachers

was a televised lq:::?cflon accompanied by activities gulides.
Human Resources Center. Manprobe: The development of a tape series on
rehabl|itation.research. Albertson, NY: Aufhor, 1967.

Final project report on the development of a series.of taped
broadcasts for radio presen+a+lon. The purpose of the serles was to
make the general public aware of the many developments being made
regarding disabled people In research in vocational rehabill+a+ion
and In improved medical techniques.

il1linois Division of VYocational Rehabilitation. lgjeractlve cable
project for the severely disabled homebound. Peoria, IL: Author,
1977.

Final report on a project designed to assess the impact,
feasibility, and cost effectiveness of an Interactive cable
television project for severely disabled homebound persons.

Institute for Educational Leadership. Back to school. (Parts 1 and 2)
(Program numbers 264-265). shington, DC: George Washington
Univeirsity, 1980, 32" p. (ERIC Document No. ED195185) .

Scripts of public radio programs on educational concerns and
specifically on the topic of entering college are presented.

Johansen, R., McNuerty, M., & McNeal, B. Electronic education: Using
teleconferencing In postsecondary organizations. Menlo Park, CA:.
Institute for the Future, 1978,

Report for the educational community on factors Influencing the
implementation of teleconferencing In postsecondary organizations.
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John F. Kennedy Center for Research on Education and Human Development.
County agents for children: Part 3 -- Developing community
awareness (Final Report). Nashville, TN: George Peabody College
for leachers, 1976, 73 p. (ERIC Document No. ED176486)

A presentation of general strategies.and specific tasks for the
child advocate volunteer or prdfessional in developing community
Awareness . , v

Katz, R. M., & Elllott, L. Staft training via telecommunication:
Analysis of needs and delivery alternatives: ‘Volume 2. (Final
Report) |T. Denver, CO: University of Denver, Denver Research
Institute, 1979, 166 p. (NARIC Call No. 02527)

Describes a study of the use of telecommunications in the training “
of state agency staff and in. identifying unmet training needs.

Includes & survey of telecommunications .In selected agencies,
recommended methods, costs, and cost effectiveness.

Katz, R« M., Elliott, L., & Milllken, K. Staftf trainingvia
“®elecommunications: . Analysis ot needs and dellvery alternatives =-
Volume I. (Final Report) Denver, CO: Uriversity of Denver, Denver
Research Institute, 1979, 228 p. (NARIC Call No. 02526) :

Study to develop through the use ot telecommunications, methods to
effectively train state agency staft and identify unmet -training
needs. Describes issues In training ingluding certification of
rehabilitation personnel, availability of training, courses,
evaluation of training and training needs assessmant; use of
telecommunications in vocational rehabilitation; training needs
surveys from state vocational rehabllitation and blind agency staff,
state agency training offers, and regional rehabilitation training
center staff responses. ‘

Katz, R. M., & Freeman, J. E. Satel!lite-based delivery of contitnuing

education and training programs in five user communities -~ Report
1 Four year operational plan. Denver, CO: University of Denver,

Denver Research Institute, 1978.

" A six-part topical coverage which includes user needs, alternative
approaches, operational plans, management plan, personnel, and two
appendices covering profiles of tha five user communities and letter
of commitment.

Konopasek, D. E. Effects of a telecommuhication delivery model on self-
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help skills of handicapped children and zou+h. UT: South Utah

State Unlvars|+y, 1976, 126 pe (ERIC D Documen+ No. EC111709).

The results of +he study, which lpvolved'&O disabled children and .
their .parents, point to the 'practical effectiveness of the project
Telepac service delivery. mode!l as a method of training parents to
teach selected self-help skills To their disabled ¢hildren with a
minimum of professional intervention. (Author) '

Lucas, W., Heald. K., & Bazemore, J. ‘The Spertansburg int~ractive cable |

experiments 'n home education. Santa Monica, CA: Rand Corporation,
9’90 * ‘ * ;

Report on a demonstration project in Spartansburg, Souyth Carolina,
on the yse of two-way. interactive cable television as an alternative
to traditional adult education. Compares students in a classroom
setting with those who received Instruction over a closed-circuit
television channel in their homes.

Luskin, B. J. Coastline Community Coilege: 'A dream with a reality.

Fountain Valley, CA: Coastline Community College, 1976, 17 p.. (ERIC
Document No. ED129371)- » .

‘Description of +he philosophy and target pbpylations of Coastline

Community College, a comprehensive college without walls. Descr ibes
a varlety of learning experiences available. -- ‘

Miltenberger, J., Kish, M., Hamburg, S., Nixon, T., Gring, N., Burgess,

D., & O'Connor, K. Indiana parent training program (IPTP): Year
one report (June 1, 1980 - May 31, 1982). South Bend, IN: Task
Force om Education for the Handicapped, Inc., 1981, 61 p. (ERIC
Document No. ED213203) '

A description and evaluation of a project to train parents in thelr
rights and responsibilities relative to state and federal laws
governing the education of disabled children. Includes a
discussion of .public information efforts.

Monson, M. Bridging the distance: An Instructlional guide to

teleconferencing. Madison, Wi: University of Wisconsin, Extension
Instructional Communications Systems, 1978.

Manyal for program coordinators, moderators, and instructors giving
tachniques and considerations for planning, presenting, and
evaluating teleconferencing programs. .
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Morlan, D., Currie, R., & Weinberg, M. Television and parent education:
An educational revolution. Paper presented at the annua] meeting of
the Association for tducational Communications and Technol ogy,
Anaheim, CA: 1976, 7 p. (ERIC Document No. ED122844)

L

Describes a proJec+, Facilitating Educational Achievement through
Telecommunications (FEATT), designed to test the efficacy of
specially produced videocassettes top#pach parents of severely ¥

disabled chiidren.how to instruct fh r children in basic
psychomotor skills. . ,
. National Public Ra&lo. Education for the handlcappeh: Part 2.

Washington, DC: National Public Radlo, 1976, 22 p. (ERIC Document
No. EC091914) ' '

Transcript of Part 2 of a two-part series on education for o
disabled people.

Nyberg, K. TRU - Adult education for the handicapped. Educational
8roadbas+lng_Infarna#!onal, 8(3), September 1975, 121-123.

" A description of Television and Radio in Education (TRU). This
program produces audiovisual educational programs for pre-school and
adult education in Sweden.

L}

A

Parker, L. A., Monson, M. M., & Carson, L. The effectiveness of
broadcast audio and two-way instruction for distant learning.
Madison, Wi: University of Wisconsin txtension, insfructional

Communications Systems, 1978,

Provides an’ overview of the effectiveness of broadcast audic and
- two-way audio instruction as instructional systems. Also discusses
the functions, implications and advantages of both technologies.

_ Parker, L. A., & Riccomini, B. The status of the telephone in
, - education. Proceedings of the second annual International
Communlications Conference, Madison, Wi, n.d.

Proceedings from a conference held at the University of Wisonsin-
Madison on the use of the telephone as an educational delivery
system.. Includes more than 40 papers.

Perritt, L. J., & Martens, D. M« Summative evaluation of workshops:

Spring 1978. Lexington, KY: Unlversé;y of Kentucky, RCC Evaluation
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Uni+, 1978,

A technical report in a series of the Appalachian Education
Satel|1te Program designed to document and disseminate information
ab- ‘he design, implementation, and results of the AESP -

ex - .ent. Provides an overview of 10 workshops attended by 1,792
pai~ .cipants at 39 AESP sites durlng the spring of 1978,

-i Polcyn, K. A. An educator's guide to communication satellite
' technology. Washington, DC. Andromeda, 1975.

. Developed as a guide to glve educational planners up~to~date
intormation on’ the potential of commynication satellites for .
educational purposes. |+ covers some background informztion .on the
gen?ral neture of communication satellites and provides some>
examples of educational uses.

Polsgrove, L., & Brownsmith, K. Evaluation report: The Inside/Out
rogram, its use and impact. (Final Report 49.3). Bloomington, IN:
indiana University, Center for Innovation in Teeching the
Handicapped, 1976, 92 p. (ERIC Document No. ED159868) v

An evaluation of "inside/Out," a televised fiim series designed to
help 8~ to 10~year-old viewers increase interpersonal and
situational problem-soiving abilities.

Roth, E. B. Two-way TV trains teachers. American Educstlion, November
- .1 1980, 16(9), 20-28. (ERIC Document No. EJ235937)

An in-service training project for teachers of gifted and disabled
students In Virginia involving an interactive telecommunications
network on an Instructional television fixed service channel.

Schein, J. D., Delk, M., Lupman, H., Bowe, F., & Freebairn, T.
Continuing education for deaf adults: Report of a survey. New
York: New York University, Deafness Research and Training Center,
1976, 134 p. (ERIC Document No. ED146453) . Coa

A-report on a national survey of deaf persons conducted to identify
prohblems related to access to nondegree~or iented programs of adult
and continuing education. Suggestions for alternative solutions are
provided.

Showalter, R. G. Purdue Interactive television colloquium series:
Continuing career education via |HETS television network (Final
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Continuing career education via |HETS television natwork (Final
report). Wast Lafayette, IN: Purdue University, Department of
Audiology and Spesch Sciences, 1975, 89 p. (ERIC Document No.
ED144335)

Descrlpflon of the organlzaflon and evaluation of a project which
used multipoint glosed~circuit interactive televisign as a means of
providing continuing career education to specialists worklng with
language disordered children.

Stepp, T. L. Comments at the national conference on technology and
education. Paper presen+ed at the National Conference on Technology
and Education, Washington, DC, Jsnuary 1981. (ERIC Document No.
ED205197) )

A discussion of the economic value of the South Carolina educational
television networks and the predicted role for the fetwork In the
futura.

Stile, S. W., & Atkinson, C. M. Project TELEPAC: Packaged home
instructional materials for parents of the severely handicapped:
concept analysis. Paper presented at the annual International
convention .of the Council for Exceptional Children, Chlcago, 1L,
April 1976, (ERIC Document No. ED122551)

Description of ma+erlals packaged and designed for use by parents of
educational ly unserved or underserved severely disabled
individuals and avallable through a telecommunication system. °

Tachibana, K., The humanities for the handicapped: An expansion of
media~based, open learning system. Miami, FL: Miami-Dade County
Community College, 1981, 154 p. (ERIC Document No. EC150397)

Describes the field testing of an open col lege project designed to
adapt a college~level media course for 19 homeboumnd students.

Tuscher, L. J. School-based delivery of interactive television for the
in-service of reguiar teachers on learning disabilities (Final
report). Harrisburg, PA: State Deparfment of Education, Bureau of
Special Education, 1981. (ERIC Document No. ED221160)

Description of a project designed to increase the knowledge of
regular classroom personnel about the needs of the developmentally
disabled students. Individualized, interactive videocassetfte
training modules were developed and implemented.
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Universfty of Wisconsin-Extension. Audfo and video In education: A
book of readings. Madison, Wl: Author, n.d.

A book of readings collected by the statf of the Instructional

Communications Systems of the University of Wisconsin-Extension in

Madison. The topics Included: learning theory, media research,
) audio telephone In education, video, and *eleccmmunications.

) West Virginia Research and Training Center, Plioneers Satellite
Workshops. Programs for the Handicapped. March-April 1982, 2, 7.

. 2 .
Provides a brief description of a Satellite distributed training
program offered to 36 sites across the country. Presents session
format and some of the mechanics involved in Satelllite broadcast.
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Alternate Media Center. Making telecommunications work for the
developmental ly disabled. New York: New York University, .1980.

Reports on a project to explore and demonstrate potential
applications of telecommunications ‘in the fiald of developmental )
disabilities (DD). Specifically looks at a coordination program of
telecommunicatlions applications between the University Affiliated
Facility In Burlington, Vermont and other Vermont DD organizations.

Alternafe Media Center. 1981 audio conferencing handbook. New York:
New York Unlversity, 1981,

The result of an HEW-funded demons+tration proJec+ for using
_ telecommunications In service tb developmentally disabled peopie.
R Discusses conference methodologies, equipment, cost; factors, and
i gu!dellnes for sstablishing a role for this +echnology.

-

Atkinson, C. N. The effectiveness of selec+ed case finding approaches
In locating handicapped individuals residing.in areas wjth specified
demqgrgphlc characteristics. Ann Arbor, Ml: Universi Microtiims
International, 1977. (UMI Catalog No. 77-19, 657)

Conducted in +he seven constituent counties of Regbon |, Educa+lon .
Service Center of Texas, the study reviewed data on the

identification phase of Project Child Fund. House=to-house

canvassing was found to be the most effecflve case-finding approach,

fol lowed by television.

Bellls, J., Davis, R., Ellison, B" Engr1sh Key Koe++er,B.,&
Wightman, M. New handbook for school communication. Austin, TX:
" National School Public Relations Association, 1978. (ERIC Document
No. ED163644)

Handbook designed to help boards of trustees and administrators
strengthen internal and external communication programs. A four-
step communication: developmental process 1s presented that includes
commitment, assessment, master plan, and responsibility. (Author)

Bennett, A. M., Rappaport, W. H., & Skinner, F. L. Telehealth handbook:
A guide to ftelecommunications technolody for rural heaith care.
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Hyaf?svllle, MD: National Center for Health Services Research, 1978.
(NARIC Call No. R00116)

This handbook focuses on the role of felecomﬁunlcafions technology
- in the exchange of patient, educational, and administrative
information within a dispersed health care system.

d

Brand, H. J. The use of closed-circuit television as an ald in the
administration of psychological tests to partially sighted children.
Educg;lon of the Visually Handicapped, Summer 1976, 8(2), 53-57.

The pictures interpretation subtest was administered to two groups
of partially sighted elementary-age boys. Regular presentations and
closed-circult television presentations were used. |t was suggested
that closed-circult television could be used In administering
projective tests of personality to partially sighted children.

Browstein, C. N. Interactive cable TV and soclal_servlcés. Journal of
Communication, Spring 1978, 28(2), 142-147. -

v

Presents the history and design of three National Science
Foundation-supported cable-television projects. One goal was to see
how effective two-way cable television could be in aiding soc!al
service dellivery. ‘

Colligan, R. Telecommunlcaflons as It relates to RSA programs.
Washington, DC: Rehabl|itation Servlces Administration, 1976.

&

Addresses policy and planning projects needed In Vocaflonal
rehabiljt+ation and telecommunications. Prgyides an overview of
related technologies, attitudinal and systematic constraints, and
programs existing at that time. :

. Conwell, E. Establishing a telephone conferencing system: The dynamics

of doing it. (Paper P-88). Menlo Park, CA: Alternative Media
Center, 1980.

Provides Information on telephone conferencing systems, including
instrument selection, communicating with the phone company, costs
and training, and service to developmentally disabled individuals.

Corporation for Public Broadcasting. Public television satellite system
non-broadg¢ast shared use quide. Author, 1978,

( v
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A manual deslgnéd to facilitate use of the Public Telavision - ]
Satellite System by public service users and to respond to L
requests for shared use of faclllfles and equipment.

*
-
L4 » ~

Deluca, S. G. Preparlng_scﬁool news releases for the media. Indépehdent

study training material for professional supervisory competencies. R
G-1. Informlng +he public, document no.'101, revlsed. + Austin-TX: S
Texas Education Agency, 1975 -« : A .
Self—\nsfrucflonal ‘packet deallng with -the promotion of a favorable " ,,'

public Image of school program§. The packet consists of five: . .
sactions: dealing with the news media, preparing news .releases,
planning telavision {nterviews, preparing newsletters -and

. Informational publications, and speech preparation.-

~

Dep%r+menf-of Human Sérvlce;, Ok |ahoma Rehabi | itative and‘Visual "o
Services Division. Telecommurnications for concerned citizen -
involvemént (Execu+lve summary). Author, 1980a. (NARIC Call No.

) 03751) ' L .o .

'Summary of a.project Intended to involve service consumers in
vocatiohal rehabilitation agency policy deveiopment activities using
two preexisting felecommunlcafions systems and the state inter-
| ibrary’ loan ,sy¥stem. . Describeb planning and asséssment and
summar | zes projecf publicafions.

. !* '

Depar+menf gf Humen Services, Oklahoma Rehabi!itation and Visual
Services Division. Telecommunications for concerned citizens °
involvement: A plan (Monograph |). Aathor, 1978. (NARIC Call
No. 00317) T CT

Describes. a project to provide means to gather statewide consumer

o ‘Input and feedback in vocational rehabilitation policy development.
Discusses the human and technological resources used, the approach
to policy design, and the.selection of advisory boards.

Department of Human Services, Okiahoma Social and Rehabilitative
Services and Visual Services Division. Telecommunications: for
concerned citizen involvement: Monograph Il1: Consumer. am agency

attitudes toward consumer involvement and the agency early In a J"ﬁ\
statew Ide consumer Involvement project. Author, 1979. (NARIC Call :
No. 04383) .

Results of a survey of attitudes of participants in a project using
telecommunications to involve consumers In vocational rehabilitation
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policy development and-implementation. Report details:questioh

categéries, project background, methodology, results, and
discussions. Includes sample questionnaire and results in table

form. , .

Department of Human Services, Oklahoma Rehabl|itative and Visuai
. . Segvices Division. Telecommunications for concerned citizen .
’ ' 1nvolvemen+° Hindsights. (Monograph V). Author, 1980b. (NARIG

all 2152) 4

{ " Last monograph tn a series about obtaining consumer involvement in \\\v
vocational rehabilitation policy development using
telecommunications systems including teleconterencing develioped and
operated by other state agencles. Revlews the project - 2
implementation plans from the viewpoint of the four participant
groups and reports on the outcome Including a cost apalysis. Plans
were concerned with learning about consumer involveme:' t,
+e|ecommunlca+lons, interagency cooperation, and com: unication.
Appendices include the parficlpan+s' questionnaires, consumer
recommendations from the implementation plans | and 1!, and the
consumer advisory board. Includes flgures and tables:

Depar+ﬁen+.of Vocational Education Sfudies.‘ Fair recruitment: The +
{ Y- model. and strategies. Carbondale, IL: Southern Illlnols . '
ok . University, 1980. (ERIC Document No. ED 206928)

A model and 50 strategies for recruiting students into vocationg!
education. -Defines the recruiting process and It+s components and
e . glves guidelines for recruiting male and female students into no..- t
' traditional areas, as well as older adults, disabled persons and
members of difterent ethnic cultures. '

B . Dewitt, J., & Katz, R. Orgsnizing to use a new telecommunications
| technology: Communications satellites and vocational rehabiiitation
(Executive summary). Denver, CO: Unlversify o Denver, Center for .
Social Research and Developmen+ 1977. v

- Report-on a study designed to explore the use of commun{cations

" satellites for vocational rehabilitation. Analyzes the processes of
organizing and operating a satel|ite-based +elecommunlca+lons
project and discusses four existing projec+s. Recommendations for ‘

RSA involvement are Included.

Dordick, H. S., Goldman, R. J., & Hannerman, G. J. Telecommunications
and vocational rehablll+a*ion: Barriers to utilization by state VR
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- agencies. Los Angeles, CAr University of Southern California, ‘ R
)] Center for Communications.Policy Research, 1978. L

" Research prcject to determine the ¥actors which Influence tie ,
. success or ailure of the use of telecommunications applications in
the vocationa! rehabilitation "(VR) field, focuslng on fhe barriers
“to effecfive telecommunication use. .
’ ’ i
Dordick, H. S., Goldman, R. J., & Hanneman, G. J. TelechMUnléafloﬁs
and vocational rehsbillitation:’ ‘A user's gulde to breaking the .
barriers. Los Angeles,'ﬁﬁ? University of Southern California, = C
Center for Communlcaflon s Podlicy Research, 1978, t

>

Reporf of a research project to determine and assess ®he barrlers ‘o,
use of tejecommunications by state VR agencies. Recommendations on

how to ovencome these barriers are included. .
] : - S

-~

a

" Eckerling, J. W. ‘“Crlferla for an experlmen+ In healfh services
telecommunications in Puerto Rico. 1San.Juan, Puerto Rico: o
‘nstitute of Social Technology, 1971. ‘L . , -

Report of a project to explore or plan alternatives in using
telecommunications +echno|ogy to del1ver health care services to
rural populations. The concept of closed-clrcuif, microwave
television, and data fe!emefry proved a promlslng approach.

Eidridge, F. R. Telecommunication systems for soclal and rehabilitation
services (Technical Report M72-203). Mclean, VA: Mitre
Corpora*lon, 1972. 4NARIC Call No. R0856) " ° i

Report reviews felecommunlcaflon ?echnology parflcularly appropr late
tor improved admlnlsfraflon and dellvery of social and

- rehabilitation services. Discusses 1972 status of basic types of -

: systems- as well as trends and requirements. - Systems can dlssemlnafe.
information. and provide interactive services for cl.ients and -
professionals. Report outlines types of services possible and
estimates costs. ' ' : ‘

Elfon, M. C. The effecf of current economlc pressures on the scope for

new telecommunications services in the fleld of developmental . .

disabllities. New York: New York University, Alfernate Media ,

Center, 1981, : ' ¥ 0

Discusses the use of an economic and cost effectiveness model to

determine the potential of.telecommunications technology in the
) \ ‘
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delivery of services to developmentally disabled individuals.

Fullwood, N. N. (Ed.). Technology and the handicapped:
: < Telecommunication services In the rehabi|itation of the b!ind.
\ Washington, DC:™ Rehabil|itation Services Administration, 1977.
(ERIC Document No. ED142192)

This report is a collection of 20 papers which focus on the
development of a rational and relevant philosophical premise on
which a national effort can be initiated and pursued to employ
technology In services to disabled people in general and blind
individuals in particular. Special attention was directed on the
identitication and demonstration of app!ications of science and
technology to the education, training, and employment of blind
persons. (Author)

Gilliam, D"lThrner, R., & Macy, D. Project Zero Rngc+ manual:
Strategies in child tind. Dallas, . TX: Dallas Independent School
' Dis*rict, 1978. (ERTC Document No. ED202187)

The report descrlibes Project Zero Reject, a cooperative effort
between the Dalias (TX) Independent School District and ‘the Dallas
County Mental Health Mental Retardation Center to locate disabled
children not receiving educational services and to develop a
computerized information system for planning regarding these
children. Awareness efforts included a media campaign and s+ress on
Interagency contact.

Haetner, J. E.. Can TV advertising intluence employers to hire or train
disabled persons? Journalism Quarterly, Summer 1976, 53, 211-215,

A study to evaluate the recall and comprchension by employers of 10
color television spot announcements on the Importance of hiring and
training dlsadvan+aged people. The announcements were in purchased
time slots rather than tree public service spots.

Harland, R. P., & Adams, L. H. (Eds.). Telecommunications for
vocational rehabiiitation: Systems survey. MclLean, VA: Mitre
Corporation, 1977. (NARIC Cail No. 523§§§

Abstract of report prepared by U.S. Department of Co-merce, Office
ot Talecommunications. The survey is to find out what
telecommunication systems state vocational rehabilitation agencies
use or are planning to use and to determine how t.e systems could
benefit rehabilitation activities In ways not currently heing used.

59




SRR AR et T e T I 3 T R e, BTG R T LSRN e o DR Il a0 Wyt SRE ey - T, A e T L

Hill, P. C., & Adair, M. Happiness is a crowded waiting room. Hearing
and Speech Action, January/February 1976, 44(1), 22-24.

Describes briefly public education activities conducted by two
speech and hearing facilities in the midwest. Activities noted
include screening clinics, pamphlets, and a television program on
learning disabilities.

Hodskins, D. (Ed.). Guide to recruitment: A manual for head start
personnel in recrul+lng,handlcapped chlldren. Chapel Hill, NC:
Chapel HilT Tralning Outreach Project, 1975. (ERIC Document No.
ED136499)

Campaign for identifying and enrolling children who have health
impairments requiring special education and related services.
Briefly covered are the following topics: rationale for the
recruitment campaign; +arge+s of recruitment; and an overview of
advertising; a history of advertising; the use of newspapers, radio,
television, and outdoor advertising; and promotional activities.
Detailed guidelines for using recruitment strategies and evaluation
of recruitment efforts.

Institute for Informetion Studies. How to make friends and influence
the media. Falls Church, VA: 1981, 47 p. (ERIC Document No.
ED191243) (NARIC Call No. 2749)

-

The book is intended to aid the public information and advocacy
efforts in consumer organizations, independent living centers,
rehabilitation facilities, and state vocational rehabi!itation
agencies. Steps in mounting a media campaign are discussed.
Suggestions are given for approaching newspapers, magazines, radio,
television, and other med:a.

Institute for the Future. Telecommunications and Computing. Menlo «
Park, CA: Author, 1981, 16 p.

Pamphlet describing the past and ongoing research being conducted
by the Instit: » on the use of the new communications and
information sy .tems, including teleconferencing, videotext,
computer-based communication, and interactive group model ing.

Institute for the Future. £hoosing an electronic message system: A
guide for human services. Menlo Park, CA: Author, -1980.
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Presents some of the advantages of using an electroni¢ message
system, how to use such a system, aids for disabled people, usage

styles, costs, typical agency users, and evaluation technicues.

Johansen, R., Vallee, J., & Spangler, R. Electronic meetings: _
Technical alternatives and social choices. Reading, MA: Addison-
Wesley, 1979.

An overview of technological alternatives to face-to-face meetings,
for example, video, computer, and audio-teleconferencing. Provides
descriptions of the media and discusses uses, misuses, and benefits
of the alternatives.

Kay, P. Policy issues n ln+eract!va cable television. Journal of
Communication, Spring 1978, 28(2), 202-207.

Discusses the risks and opportunities-of federal Involvement in
employing the interactive cable television industry as a delivery
mechanism for social services. Discusses such issues as privacy,
confidentiality, electronic opinion polling, and the information gap
between the rich and poor. _a

Kay, P., & Gerendasy, S. Social services and cable TV. Peoria, IL:
Cable Television Center, 1976.

Report on seven projecrs that inciude experiments designed to
deliver social and administrative services on interactive cable
television.

-Kentucky Bureau of Rehabilitaiion Services. Expansion of rehabilitation
services for the deat and hearing impaired. Author, 1978, 14 p. '
(NARIC Cal | No. 25037

Final report of an innovation and expansion grant to develop
statewide rehabi!itation services for deaf and hearing~impaired
people through the employment of specialized counseldrs to serve
this disability group and to establish a basic telecommunication
network system to provide better communications for deaf people.

Kurtz, P. D., & Lamb, K. Finding and screening children In rural areas:
Finding a needle in a haystack. Paper presented at the meeting of
the Council for Exceptional Children, Atlanta, Aprii 1977, 17 p.
(ERIC Document No. ED149875)
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Report on a project to develop a model for identifying disabled
preschoolers in rurally scattered communities. Presents the
procedures and results.

Lauricella, S. L. A diffusion study to determine community awareness of
educational services for unserved handicapped children via a three-
agz.sfraflflcaflon of a two-county population. Las Cruces, "NM: New

ico SFate University, 1977, 110 p. (University Microtilms
International No. 7807997) 5 :

" A study to identify the impact of each of 11 communication
techniques in creating community awareness of educational services
for disabled children when attempting to communicate with
individuals residing in a metropolitan area whether they be
caucasian or hispanic or of high or low socioeconomic status.

McCarroll, J. C., & Cotman; L. Evaluation report on a trial application

of computer conferenclng the placement trainers consortium.

Cleveland, OH: Tnnovative Systems Research, 1980, 85 p. (NARIC
Call No. R0890) :

Describes a six-month trial use of computer conferencing in the
field of rehabilitation education. Participants surveyed on the
system and its potential usefulness. Includes tables and
questionnaire.

McNeal, B. Electronic mail among university ftr-ining centers: A
demonstration of nationa!l network building. Menlo Park, CA:™
‘Tnstitute for the Future,- n.d.

Describes the results of a demonstration project involving the use
of a computer-based message system by a center designed to provide
training, research, and clinical experience for professionals
working with developmental disabilities.

Midwest Regional Resource Center. Oklahoma child serve manual. Des

Moines, IA:. Drake University, 1979, 34 p. (ERIC Document No.
ED179051) ) .

The manual offers guidelines for locating, evaluating, and providing
special services for disabled children., Information is presented

. In question/answer format in six major sections: Introduction;
awareness, campaign (newspaper articles, radio and television,
fiyers and brochures, public speaking); screening; referral,
evaluation; and service delivery.
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Mielke, Ke Wy Johnson, R., & Cole, B. The federal role in fundimq
children's television programming == Volume |: ' Final report.
Bloomington, IN: Indiana University Institute for Communication
Research, 1975, 300 p. (ERIC Document No. ED114087)

The U.S. Office of Education (USOE) policy In funding purposive
television programming for children was investigated. Information
and policy recommendations were gathered. This finsl report
< provides a descriptive map of the various components essential to an
. in+egra+ed system of broadcasting; gives a side-by-side comparison
of USOE's two major investments in children's programming and
summarizes major policy issues, alternatives, and recommendations.

- Mielke, K. W. et al.( The federal role in fundlng,chlldren s television
programming == Volu 2: Commissioned papers. Blooming+on, IN: .
Indiana University, szl+u+e for Communication Research, 1975.

ED,

(ERIC Document No. 14088)

Volume 2 of an investigation conducted for the U.S. Office of
Education reprints ten commissioned papers which provided input to
Volume |. These papers address the areas of self-concept:
development, economically disadvantaged children, sexism In
television, diversity in a mass medium, federal invoivements in
commercial television, copyright Issues, and distribution system.

Moss, M. L., (Ed.)s Telecommunications and productivity. Addison
Wesley, Reading, PA: 1981,

A book covering the po+eﬁ+lal of telecommunications systems, policy
making, services to the home and office, and local and state
governments :and telecommunications.

Nathansen, D. E. A proposal for an international special education
television network. Paper presented at the World Congress on Future
Special Education, Sterling, Sco+land, 1978, 10 p. (ERIC Document
No. ED157321)

» The use of satellites and university and public broadcast facilities
throughout the world ¢an be coordinated as a worldwide special
education television network. The purpose of the network would be
to provide relatively easy access to new research developments,
events, teaching techniques, and ideas that will allow different
areas of the globe to exchange information quickly and accurately.
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Ohlin, T. Current work on +elecommunlcaflons policles and structures.
London, England: International Institute of Communications, 1977.
(EBIC Document No. ED144134)

The studies described in this paper were undertaken to evaluate the
usefulness of information-exchange techniques for promoting the
, ' quality of life within given regions of a society. The first
analysis describes the investigation of projects. The second study
summarizes the findings of a report, "Telecom 2000," made by the
National Telecommunications Planning Branch of the Australian
.~/ Telecommunications Commission.

O'Neill, J. Telecommunications for vocational rehablilitation: Volume

4: Executive summary. (Technical Report 7420) McLean, VA: Mitre
Corporation, 1977, 2! p. (NARIC Call No. 00085)

-~

Capsule summary of work accomplished, findings, conclusions, and
recommendations of the Telecommunications for Vocational
Rehabilitation study. The study focused on telecommunications
systems, software programming, and organlza+ional possibilitias.
(Author)

/

O'Neill, J. Guldellnes'for identifying and accessing telecommunications
resources. MclLean, VA: Mitre Corporation, 1976, 72 p. (NARIC Call
No. 02282) <

This procedural guide describes how state vocational

rehabilitation (VR) agencies can identify and access existing
telecommunications systems and highlights the potential of these
systems as tools for service delivery and administration. Existing
and potential applications of telecommunications technology in VR
are discussed. :

O'Neill, J«y Niles, B., Olenbush, E., Paquette, C., & Zobrak, M. An -
examination of methods for developing and distributing vocational
rehabilitation software (Mitre Research No. M76-4). MclLean, VA:

Mitre Corporation, 1976.

This report presents the results and recommendations of phase | of a
multiphase research project to examine methods for developing and
distributing vocational rehabilitation software. Michigan and
Nebraska were surveyed to determine to what extent
telecommunications systems are being used as distribution systems by

the state rehabilitation agencies.
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0'Nel |l l, J., Paquette, C., Polk, S., & Skinner, F. Testing the
ggllcablll%x of existing telecommunications technology In the
adminisfration and dellvery of socisl services. (lechnical Report
M73-52). MclLean VA: Mitre Corporaflon, 1973.

A project to Iidentify those aspects of social and rehabilit+ation
service activities suitable for telecommunications-assisted delivery
found that telecommunications can be used in a large varliety of
service delivery and administrative functions, that the use of the
telecommunication techniques provides cost savings and more

. . effective services, and that more federal programs are needed to
demonstrate application of telecommunications.

-

Paquette, C. Telecommunications for vocational rehabi|itation: Volume
4: Software survey (Technical Report 7420). MclLean, VA: Mitre
Corporaflon, 19773, 36 p). (NARIC Call No. 00083)

Findlngs of a national survey of state vocational rehabilitation
agency software holdings. Responses were analyzed In terms eof size
holdings, sources of software, acquisition process, content, and
usage. (Author) -

Paquette, C. Telecommunications for vocational rehabi|itation ::_Volume
V: Software catalog (Technical Report 7420). Mclean, VA: Mitre .
Corporation, 1977b, 34 p). (NARIC Call No. 00084) /

Catalogs the fugitive software reported by state. rehabilitation
agencies and rehabilitation research and training centers. Indexes
by target audlence, subject, and media. Sources of relevant
audiovisual and computer software are described. (Author)

-

Park, B. Planning the use of telecommunicaiions In vocational

rehabilitation. Albany, NY: State Office of VYocational
RehablT1¥aFion, 1978. (NARIC Call No. 00182)

Report of a study on planning telecommunication systems. Provides
examples of previous projects, evaluating each on the basis of the
criteria of sufficiency, reliabillity, adaptability, and utility.
Also discusses interactive television and radio, telephone
conferencing, and computer-assisted instruction.

Peterson, F., & Clark, B. Search for special children. Indianapolis,
IN: State Department of Public Instruction, Division of Speclal
Education, 1975, 84 p. (ERIC Document No. ED133922)
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Description of the child find program used by the Indiana Department’
of Public Instruction. Discusses planning, execution, public
awareness, and child identification/location. Appendices include
radio and television announcements, sample advertisements and a
parent handbook.

Phillipp, L. Let's go rural: Influencing decision makers. Making it
work in rural communities. A:.rural network monograph. Macomb, IL:
Western |1iinois University, College of Education, 1981, 41 p.
(ERIC Document No. ED205341) - -

A collection of materials designed for use by the novice director of
programs for preschool disabled children in rural, isolated ,
areas. Discusses how to seek out and work with advocates and /
volunteers who may need information and direction.

a t

Produclﬁgig_publlc relations program for disabled adults. Washington,
DC: President's Committee on Employment of the Handicapped, 1978,
25 p. (ERIC Document No. ED165200)

L
Discusses the steps In establishing a public relations program for
disabled persons, from understanding the target populations needs and
capabilities to developing resources for public service and
competitive advertising.

-

Project SHARE. Information systems for the human services. Rockvilile,
MD: Author, 1981. (NARIC Call No. R0946)

Annotated |ist of works dealing with the use of computerized
Information systems in day care, education, public assistance,
community and mental health, and .local government settings.
Documents discuss effects of standardization on human service
agencies and Issues of privacy and confidentiality. Presents
various projects and pllot programs with analyses of problems and
benefits. Also describes talkback radin, referral directories, and
interactive cable television. Provides information on ?ocumen+
availability.

Public Service Satellite Consortium. Public television service in rural
America (Technical Report No. 791)c Washington, DC: Corporation of
Public Broadcasting, 1979.

Report of a study conducted by the Public Service Satellite
Consortium for the Corporation for Public Broadcasting to examine
operaticnal alternatives for extending or Improving public

-
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television service to rural America. Selqcfed communities In
Wyoming, Montana, and the Appalachia region were surveyed.

Publlc Service Satellite Consortium. Revalue of Imgroved
telecommunications service to hosplfals. A preliminary assessmenf.
San Diego, CA: Author, 1979.

The report of a study conducted by the Public Service Satellite
Consortium for the National Aeronsutics and Space Administration
Goddard Space Flight Center. The purpose of the study' was to
explore improved telecommunications service to hospitals-and
determine it hospitals had major requirements which could be

aggregated and served by such networks.

Rease, P., Threlkeld, R., & MacNair, L. Establishing an audio
teleconferencing network in vocational rehabilitation. Portland,
ME: Unlversity of Southern Maine, Center for Research and Advanced
Study, " 1982.

Two-volume work which includes a guide on developing an effective
audio conferencing system and topics for state agency administrators
to consider for audio conferencing.

Reed, W. E. Teleconferencing: A blibliography with abstracts.
Springfield, VA: U.S. Department of Commerce, National Technical
Information Service, 1978. (NARIC Call No. R0867)

Annotated list of 62 documents on procedures, use, and evaluation of
teleconferencing systems. Includes human factors decisionmaking,
public services use of computer networks, speech compression,
digital systems, energy conservation, and supstitute for travel.
Covers federailly sponsored research reports s%zigg from 1964-1978,
across a wide variety of teleconferencing ap hes (e.g.,
television, audio, and computer).

Rehabi|itation International USA. International information and
dissemination and visitor service: Continuation application (August
1978) New York: Author, 1978. (NARIC Call No. 04919)

Continuation application for a rehabilitation research and

demonstration grant started in 1978. Special report covering the

history of Rehabilitation International USA (RIUSA) and its )
relationship with the Rehabi!itation Services Administration. Three
projects are described: +the international Rehablilitation Film

Review lerary,'producflon of ‘+he Journal Rehabilitation World to
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col lect and dlsSemlna+e rehabilitation information, and the-
In+eqpa+lonal rehabl|itation visitors service.

Sabbagh, K. Use and abuse of radio and TV by voluntary -organizations.

sournal of the Royal College of Physiclans of London, October 1979,
13(4) 249-250.

- Dlscusses the need for voluntary organizations ?o understand how the

media works in order to successfully make use of it ‘as a publicity
resource. - Presents the process by which some media select material
for coverage.

-

Sanford, A. R., Pinkstatf, D., Henley, H., & Boudewyne, M. The 1976

Chapel Hill study of servlces to the handicapped in Region IV Head
Start. Chapel HilT, NC: Chapel Hill Tratning-Oufreach Project,
1976, 145 p. (ERIC Document No. ED131655)

The findings of a 1976 study of Reglon IV status of services to Head
Start disabled children. Reported statistics are’ in the areas of
services to disabled children, recruitment, professlonal diagnosis,
personnel training, interagency cooperation, and integration of Head
Start components. -

Self-study and evaluation guide Section D-16: Other éervrce program.

(1979 edition) New York: National Accreditation Council for
Agencies Serving the Blind and Visual |y Handicapped, 1979 24 p.
(ERIC Document No. ED165414) i

The self-evalua?lon guide Is explained to be designed for
accreditation of services to blind and visually handicapped students
in service programs for which the National Accreditation Council
does not have specific program standards. Addressed are the
following areas: planning and organization, personnel, program
descriptions, and program evaluation.

Skinner, F. Telecommunications for vocational rehabilitation -- Volume

3:  End-instrument survey (Mitre Technical Report 7420). McLean VA:
Mitre Corporation, 1977, 160 p. (NARIC Call No. 00082; MCA No.
1606)

Classifies, describes, and characterizes 61 communications end-
instruments, that is, devices which interface between a person and a
telecommunications |ink, useful to disabied people. Classification
is based on sound, sight, and touch (physical motion). Names of
researchers and manufacturers of various devices are given.
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Szymanski, R. Trempealeav County Kellqgg_ProJec+° A rural
telecommunications service system. Independence,'wl' Western
Wisconsin Communications Coopera+lve, 1981 20 p. (ERIC Document:

L. No. ED218032)

‘Describes the development and implementation of a county-wide,
multi-service, broadband, intaractive telecommunications system to
enhance the quality of rural |ife. The system provides
opportunities for In-service and curriculum programs and programs
for disabled and gifted people.

Thoma, G. R. Biomedical communications exgerlmen‘i‘s:f Using the.
communications technology satellite: Technical, evaluation. Ve
Bethesda, MD: National Institutes of Health, 1@79. '

‘ /

Documents the ob jectives, methods, results, ané conclusions of a

t+achnical evaluation of the Public Health Service network of six
' small earth=terminals |inked via The*Communlca*lons Technology

Safelllfe. .

L4

>
P i

i

A two-phase survAx_of the impact of radio and television public service
announcements (Final Report). - Washlng+on, DC. Market Facts, 1979, ,
64 p. (ERIC Documen+ No. ED171249) : .

Ty
An evaluation of the effectiveness of an Information campaign
conducted In seven selected areas of the coun+ry to promote public
awareness and use of services proyided by +he Natlonal Library

Services for the Blind and Physically Handi¢apped. The principal
medium was television and radio public service announcements.

-Unlverslfy of Florida Rehabilitation Research Institute. The role of
telecommunications in vocational rehabilitation. Rehab Brief,
1(11), "August 1978. (NARIC Call No. 2831)

Describes systems survey In 16 states to determine how
telecommunications systems are being used by state agencies and the
state of software development. Discusses barriers, plannlng, cost
of telecommunications, and implications for action.

U.S. Department of Health, Education and Welfare. A workshop on the use
of telecommunication tor HEW Services. washlng+on, DC: Author,
1979.

Contains materials used in a 1979 workshop providing information and
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resources about the potential of telecommunication technology.
Provides a |ist of workshop, par+lclpan+s, abstracts of a variety of
+elecommunications applications, and a selection of print resource
materials.

Veterans Administration. The Veterans Administration exper.iments in
epdr

healith communication technology satellite (Final r
Washington, DC: Author, 1979.

Describes the results of two experimental satellite proJeéts
undertaken since 1973 by the Veterans Administration (VA). The )
general conclusion drawn from this experimentation was that
satel | ite communication can effec+lvely provide the VA with an means
of extending resources, training, educational opportunities, current
medical research, and technical information to remote faci!litles.

Ward, J. R. Meetings by telephone: A cost savings tool. Dallas, TX:

Genesis Publications, 1980,

A handbook to assist those interested in conducting meetings by
telephone. Covers toplics such as: Defining teleconferencing;
describing potential users; 'using, planning, and conducting the
teleconference; conference critique and follow-up; writing a
teleconference proposal; budgeting considerations; and +echnlcal
options.

West, A. S.-(Ed.), Des{g_ issues for demonstrations of rural service

delivery projects lncorgora+lng‘+elecbmmunlca+lons technojogies.
Denver, CO: University of Denver, Denver Research InstPttute, 1978,

A guide developed to assist in formu!a+lng'expérlmeq+al tests of
rural service systems incorporating telecommunications or in.
evalyating existing systems. |t does not ‘set qut_ specitic
individual designs, buf serves as a guide for site-specific
demonstrations. .

Zobrak, M. Telecommunications for vocational rehabilitation: Volume It

Software sharing alternatives (Technical Report 7420). MclLean, VA:
Mitre Corporafion, 1977, 169 p. (NARIC Call No. 00080)

& . .
Addresses three issues: The need for vocational rehabilitation
organizations to share software or coordinate the sharing of
software; How to structure these shared services; and What is +he
self sustainment potential of the organization? Looks at nonprint
media avalilable to the disabled individuals and coordination/cost-

-
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sharing effor+s for production and dls+ribu+lon of new and exis+lng
. media. ! y
Zobrak, M., Paquette} C., & O'Neill, J Telecommunications for
' ovocational rehabilitakion: Volume 2: Accessing systems (Mitre o
Technical Report 7420). -MclLean, VA: Mitre Corporation, 1977 93 p4y 8 "
N « (NARIC Call No. 00081) ’ .
° d Thls report, wrlffen speclflcally for fhe nontechnical, -non- .
+elecaﬁmunlcaflons-orlen+ed staff members in state agencies, -
describes a lety of- existing felecommunlca+lons systems. It -

. .presents a |arge number of systems and how they are being used. |t
tells how to find out which systens are in use and thelir location, '
which ‘'systems are accesslble and typical cost for each sys+em.
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MEDIA IMAGE APPLICATIONS °

[/" - Baker,Fh Je, Bussard, L., Johnson, Su & Rhodes,* H. Sfudenf aFflfudes . )

2 ' . foéard the handicapped. Edmonton, Alberta, Canada: “Department of .
Education, Planning and Research Branch, 1981, 153 p. (ERIC
Documenf No. E£D215551) )

\ / P
This study descrlbes existing levels of sfuden* awareness and

S attitudes about disabled persons. |t attempted to determine If oo

attitudes could be changed through classroom prgsegfaflonsh)"
| ‘ . .2 .o )

Burd, G. Aged and handlcapped seek human quality and public service in o .
media: Mass communications patterns of the new minorities. Paper ) .
- presented at thé annual meeting of the e Association for Education: In
Journal lsm, Madlson, Wl: 1977, 23 p. (ERIC, Ddcument No. ED179962)

x . '
Discusses the results af a year-iong itmpl!ng of storles fn ma jor

« : ‘ﬁéily newspapers that showed how aged and disabled Individuals, the
"L new minoritles of the 1970s, were .using medla coverage to achlieve /L
rgcognition. _ : 5 .o . R

- & { . ) ) _ a : ’
" Byrd, E. K.,. Byrd, P. D., & Allen, C« M. Television programming and

disability.” Journal of Applied Rehabllitation Counseling, Spring °

1977e, 8(1) 28-32.

< st - b
: Assessed the nafune of 197§ pr!me-f!me felevislon programmlng as i+ _
® related to disablility, Results showed that the largest number of
disabll Ity-related programs.were presented by the public -
broadcasting service; these were news documentaries. Most programs
were of a dramatized or comedic nature, and mental Illness was
touched most frequently:-by private networks. -

L]

Byrd, E. K., McDonald, R. S., & Rhoden, R. B. Televisiqn programming
and disabllity: ‘A ten year span. International Journal of
Rehabi | i tation Research, 19809 3(3), 321-32 6.\

Television programming on disabiiity was sfudled for the period
1967~1968 through 197771978 for similarities and differences.
Comparison variables were network, program type, disabliity, time
slot, and length of program.

L]




Combes, P. TV for therapy woik on Mexico ¢ity: A note. Educational

Broadcasting !nternational, June 1975, 8(2), 74,

Brief discussion of Instructional program in Mexico City which
almed at teaching severely menially disabled children.

4

The common show. Mendocino, CA: Lawren Producticns, 1978.
(Videocassette)

Part | ot a five-part television series on mainstreaming Is intended
to prepare regular elementary students to accept and wel!come
disabled peers and understand disabiing conditions. Included

are expianations of the use of sign language and wheelchalrs, a
discusslon of learning disabliliities, and proflles of ¥Wwo famous
people who are disabled.

4

Oick and Jane meet Susan ang 8iil. Disabled USA, 1977, 1(3), 15,

Describes curriculum mcdifications and a series of televislion
programs designed to educate nondisabled chlidren about the people
who have disabi!ities. Considered are "peoplae~just |ike you:
learning about disabllities and people with Jdisabling conditions,” a
mini-curriculum for grade K~12 focusing on social concerns involved
wiTth malnstraaming; "handicapped people In soclety =~ a curriculum
guide,” s more factually oriented approagh’to specific disabilities;
and a television series "speclal delivery" for 7- to 10-year-oid
chlldren.

*Dilion, C., Byrd, K., & Byrd, D. Television and disability. Journal of

-An account of recent !iterature related to television and
disabllity, along with observations and Implications for the future.

Donaldson, J. Revisibility and image of handicapped peopie on
tolevision. Jxceptional Children, March 1981€, 47(6), 413-416.
(ERIC Donument No. EC132340)

A random sample of prime~time teleyision programming during spring
1979 was analyzed to determine the visib!lity and limmage of
characters portrzyed as disabled. Resuits suggestad that disabled
persons are, overail, not highiy visibie and are more |ikely to
appear In negative roles than positlive ones. Implications include
the suggestion that prime-time te!-vision probably serves more to
malntain socletal devaluation _f disabled Individuals vhan to foster

~t
UK
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positive attitudes and interactions. (Author)

Donaidson, J. Channel variations and effects on attitudes toward
physically disabled Individuals. AV Communication Review, Summer
1976, 24(2), 135-144,

Randomly assigned undergraduates view a 50-minute presentation of
three men and three women, with visable disabling conditlions,

; Presentations were live, on television, or on audiotape. Attitudes
of the SS and of a controi group were tested with the attitudes-
toward-disabled-persons scale. The live and videotaped .
presentations were effective Iin modifying SS attitudes as compared
to attitudes of the control group.

Edwards, R. Special Children, special teachers and television. Visual
Education, January, 1975, 1, 13-14.

Author discusses his investigation into instructional television
and disabled children, in a published report entitled "Fools
Lamp or Alladln's Lantern?®

Glauberman, N. R. The Influence of positive TV portrayals on children's

behavior and attitudes toward the physically disabled (Doctoral
dissertation, Columbia University, 1980). Dissertation Abstracts

International, 1980, 41(4), 1386A-1387A.

This study examinaed the short-term effects on first-grade children
of television programming on attitudinal and hehavioral measures on
non-physically disabled youngsrers toward physically disabled
people.

Gorman, P. P. Orientating children in regular schools towards
impairments. Australian Journal ot Mental Retardation, March 1979,
3(5), 13-18.

The author discusses audiovisual material and other education
techniques which eventually may facilitate the integration of
children with mental, physical, and sensory disabilities In the
reqular classroom. Films, radio texts, theater plays, and books are
considered. Emphasis is on the Introduction of disability to
nondisabled persons.

Harmonay, M. Two for the seesaw: Broadcast responsibility and
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children's rights. Journai! of burren+ Social Issues, Summer 1975,

e—

12(3), 30-35. (ERIC Document No. ED134879)

Children's commercial television is criticized for over=

commercial ization; an excess of portrayed violence; and a lack of
characterization of women, racial minorities, and disabled persons.

Hartman, M., Fritsche, J., Hartman, B., & Al ho, B. Using oral
interpretation Yo affect public policy. Paper presented at the
Annual Meeting of the Speéch Communication Association, Minneapolis,
1978, 28p. (ERI® Document No. ED170791)

' Oral interpretation presentations, using oral histories, were
designed to lead to an exchange of ideas concerning the potential
contribution to dally life of elderly or disabled people and ralse
questions about public policy toward these groups.

Help for handicapped from telecommunications. Rev. Telecomun. (Spain),
October- 1980, 36(138), 39-98. :

The role of telecommunication in the education, rehabilitation and
assistance of the handicapped child and his parents in the home.

Hoffman, M. Programs.for hahdicapped children: Some fdeas from the
Swedish' Broadcasting Corportion. Educational Broadcasting
International, June 1975, 8(2), 55-58.

Overview of programs from the Swedish Broadcasf&%g Corporation aimed
disabled children. Provides conclusions for deslfning programs.

\

Hunter College Specia! Education Deveiopment Center. Fostering positive
attitudes toward the handicapped in schoo! settings. Proceedings of
the Special Study Institute, Rensselaerville, NY: 1975, 192 p.

A collection of papers on the theme of fostering positive attitudes
toward disabled school children. Topics include theory and
research, television, developing receptivity, teacher support,
curricula, and |iterature.

Institute for Educational Leader~hip, George Washington Unliversity.
Handicapped children in the classroom (Program no. 97). Washington,
DC: National Public Radio, 1977. (Script) (ERIC Document No.
ED149554)
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Presented Is the transcript of a radio program on disabled
children In the classroom. Through interviews with students,
teachers, parents, and state and local offlicials, the program
touches on peer acceptance, teacher +raining, problems with’
mainstreaming, teacher concerns about individualized education
programs (IEP), parent rights, and the feelings and reactions of
disabled children.

. -

' Kolucki, B. New avenues of special education resources: Sesame Street
programming for the exceptional child. Paper presented at the
annual infernational convention of the Council| for Exceptional
Children, Atlanta, April 1977, 10 p. (ERIC Document No. ED139199)

Described are activities of Community Education Services (CES) In
providing Sesame Street programming designed for and featuring
children with mental retardation and other developmental special
needs. Supplementary materlals provided by CES are noted to include
training films for teachers and parents, an activity. book, and
speclal activity suggestions for reinforcing the segments desligned
tor children with mental retardation.

Koyama, S. A. Effects of television camera angle, locus of control, and
two-sided/one-sided persuasive messages upon attitudes toward
disabled people (Doctoral dissertation, University of Washington,
1982). Dissertation Abstracts |International, 1982, 42(12-A), 5005A.

This study examined whether a camera angle which simulated active
Involvement in a persuasive communlication would be differentially
eftfective with viewers who belleved their actions were responsibie
tor rewards and punishments. Messages were designed to improve
attitudes toward physically disabled peopie. '

Leconard, 8. D. |Impalred view: Television portrayal of handlicapped
veople (Doctoral dissertation, Boston Unlversity, 1978).
Dissertation Abstracts International, 1978, 39(5), 2603A.

Study of soclety's attitudes toward disabled people as represented
In the portrayals ot disabled persons on television. The author
concluded that televislion portrays disabled persons as a distinct
and stigmatized group.

Mares, C. Television and radio as resources in speclial education.
Educational Broadcastitng International, June 1975, 8(2), 356-62.
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How educational televislion and radio can contribute to the education
of disabled chilidren.

1)

MclLoughlin, J. A.,, & Trammell, N. Media and the handicapped: Getting
the image right. Pointer, Winter 1979, 23(2), 60-65.

An explanation'of the press and media Images of exceptional people.

Mottez, L. [By fighting a defect we often increase the handicap: The
example of the deat]. Soclologle et Soclietes, 1977, 9(1), 20-32.

- -

I+ Is shown how an actlion focusing on,a handlcap, in thls case
deafness, can have the effect of Increasing the disabllity.
Programming on television for deaf people -is used as an example.

Phinney, J., Barry, S., Dittman, L., Huebner, R.,’ & Thorvenelle, S.
I'll dance at your wedding. The handicapped child: ‘A child first
(Student Gulde-Footsteps, Report No. 20). Silver Spring, MD:
Applied Management Sclences, 1979, 17 p. (ERIC Document No.
ED169946 )

A gtudent guides for a program focusing on the way disabled children
feel about themselves and how others feel about them. Discusses
disabling-conditions, sources of heip for disabled children and
thelr familles, and suggestions for the parents of disabled
chitdren. ' ’ f

Portralt of the disabled In the media. Journa! of Community Psychology,
July 1978, 6(3), 269-274. '

A study of newspapers and prime-time television during a three-waek
period to look at the Image of disabled penple and the themes ‘of
‘programs in which disabled people appear. -

The positive show. Mendicino, CA: Lawren Productlions, 1978.
(Videocassette)

Part 4 of a five-part television ser!es on malnstreaming is iIntended
to ‘prepare regular elementary students to accept and welcome
disabled peers and understand disabling conditions. Included

ars a discussion of how to Interact with disabled classmates,

skilng demonstrations by blind and physically disabled skiers,

examp les of famous disabled people, and the story of a blind
gymnast. : ' .
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Potter, R. L. Understanding exceptionallity through TV. Teacher,

The

October 1978, 96(2), 42; 47-48; 51.

Class discusslons of television programs that portray disabigd
people can be used to help.children correct thelr misconceptions
about people who are disabled.

reinforcement show. Mendicino, CA: Lawren Productions, 1978.
(Videocassette) ‘

Part 5 of a five-part telavision series on mainstreaming is irtended
to prepare regular elementary students to accept and welcome

disabled peers and understand disabling conditions. Included are a
documentary of disabled and normal young adults sharing a rugged
wllderness experience, a demonstration of deaf women dancing, the
interaction of children with and without disabilitias, the stories

of several famous disabled people, and a drama promoting positive
attitudes toward students who use the resource room. : ‘

Rogers, F. Undersfand!ng differences: Listenindg and learning with

Mister Rogers. Exceptional Parent, August 19809, 10(4). 14-16.,
(ERIC Document No. EJZ34291) .

The article presents portions of a speech presented #t the 58th
annual International convention of the Council for Exceptional
Children (April 1980}). The spesker, originator, and star of the
"Mister Rogers' Neighborhood" television series tor children shares
letters from parents of disabled children and relates his
experiences with a girl with spina bifiga who appears on his show.

Sadlick, M., & Penta, F. B. Changing nurse attitudes toward.

quadriplegics through use of television. Rehabllitation Literature,
September 19736, 36(9), 274-278.

Attitudes of senior nursing students toward gquadriplegics as sociai
and working persons were signiflcantly aitered in a positive
direction through viewing and discussing a 17~minute videotape of a
successfully rehabiiitated quadriplegic. |t is suggested that this
mode of presenting success stories may be effective with c*her
disabling condlitions, may be useful wlth patients and families to
alter their expectatlions, and may be used to change public
attitudes.

"Stskinol, T. G. Effectiveness of radio In teaching activities of daliy
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living to visually handicapped persons. Journal of Visual
Impairment and Blindness, 1980, 74(8), 293-296.
¢

Article describes an evaluation of ‘a South Carolina training program
combining radio instruction in housekeeping skllls with home visits
by the teachers.

Smith, R. Media presentation on mainstreaming the handlcapped.
Boston, MA: WGBH-TV, 1980.

A proposal for a three-year grant to plan and product two films with
accompanying books and promotional |iterature. The program was to
accelerate opportunities for disabled persons by helping to

change public attitudes toward disabled people.

The special show. Mendicind, CA: Lawreﬁ Productions, 1978.
(Vldeocasse++e) ‘

Part 2 of a five-parf +elevislon series on mainstreaming intended to
prepare regular elementary students to accept and welcome disabled
peers and understand disabling conditions. Included are a
discussion of hearing aids, a tour of a school building modified for
the convenience of disabled students, an illustration of the
interaction of disabled and normal students, a discussion of braille
and* the achievements.of blind individuals and a drama showing how
classmates come to help and understand emotionally disturbed
student.

Storey, K. S. The effects of the television series "Feeling Free" on
children's attitudes toward handicapped people. Cambrldge, MA:
Harvard University, 1979. (ER1C Document No. ED195657)

An examination of the impact of the "Feeling Free" series in
mainstreameqd classrooms on promoting children's awareness,
understanding, and acceptance of disabled people.

v Vince, S. An educational radio .venture for the adbl+ mentally
handicapped. Educational Broadcasting International, June 1975,
8(2), 69-71.

Describes use of educational radlo to instruct adults with men+a|
retardation in England. -
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Wagner, J. When children ask about handlééps. American Education,
1975, 11(7), 29-31.

Discussion of the disability-related educational maferials that have
- been Incorporated into the series "Mr. Rogers' Neighborhood."

The why show. Mendicino, CA: Lawren Productions, 1978.
(Videocassette)

Part 3 of a five-part television series on mainstreaming intended to
prepare regular elementary students to accept and welcome

disabled peers and understand disabling conditions. Included

are discussions of the Special.Qlympics, Epilepsy, and vraille; and

a drama in which boy learns to love and help a baby brother who has
Down's syndrome.
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REHABILITATION RESEARCH REVIEW
Topics in the Series ,

The Role of the Famlly in Rehabili+ation

Private Sector: Role of Rehabl!itation Professionals

Process, Issues, gnd Needs in Private-for-Profit Rehablllfafloﬁ
Pertformance Appraisal of Rehabilitation Professionals |

Benefit Cost Analysis

Incentives and Disincentives in the Vocational Rehabilitation Process
Consumer ism and Advocacy in Voca+lona[‘Rehabl|l+a+lon

Rehapbilitation and Adults with Learning Disabilities

,

Sheltered Employment Services and Programs

Applications of Telecommunlcafions‘Technology to Services for
Individuals with Disabilities '

Measuring Vocational Rehabilitation Success

Computers in Vocatioral Rehabili+ation: Current Trends and Future
Applications

Delivery of Vocational Rehabilitation in Rural Populations
Case Management Techniques

Contemporary Research on the Vocational Rehabilitatlon of Persons with
Mental Retardation

Principles and Practices of Vocaflonal Rehabillfaflon with Persons with
Hidden Disabilities

Low Cost Technology and its Applicafion to U.S. Rehabllitation
Practices

Rehabi | itation Education and Training
Client Vocafionar Assessment

NOTE: Future Role of Rehabilitation Workshops
(Annotated Reference List)
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