
lAUTHOR
TITLE

DOCUMENT RESUME

HE 017 29/

Reid, Sherry ,

TRIO Special Services Program Evaluation, University
of Minnesota: Final Report 1982-83.

INSTITUTION Minnesota Univ., Minneapolis. General Coll.
PUB DATE 83
NOTE 140p.; For related documents see ED 212 227 and ED

224 418.
Reports -.Evaluative/Feasibility (142)
Tests/Evaluation Instruments (160)

EDRS PRICE, MF01/PC06 Plus,Postage.
DESCRIPTORS Academic Achievement; Academic Ftrsistence; *College

Students; *Developmental Studies Programs;
Etonomically Disadvantaged; *Educationally
Disadvantaged; Higher Educaticin; *Low'Income Groups;
Nontraditional Students; Program Effectiveness;
Program Evaluation; Questionnaires; *Student
Characteristics; Visual Impairments
*TRIO Programs; *University of Minnesota

PUB'TYPE'

IDENTIFIERS

ABSTRACT'
An evaluation of the 'TRIO/Special Services program at

the University of Minnesota, General College, is presented.
Descriptions are provided of program operations, services offered,
the program participants, and student eligibility. Program
effectiveness is also assessed in terms of student outcomes, and
individual program semices are examined 'as an internal feedback
measure. Attention is directed to the goals, organization, and
services offered by the special services program at the.college. A
student demographic profile describes the population of the students
in each program component in terms of variables such as race, sex;
educational historyr and academic preparedness. The 'student's are alsO
compared to a control group selected from General College freshmen
who did not receive special services. Information is presented on
traditional measure's .of program effectiveness, including grade point
averages, credit completion, and.overall student retention rates.
Information is also provided on a new course offering, summer
institute.activities, training for handicapped students, and tutoring
in English for non-native speakers. Supplemental materials include
briet course descriptions, a student opinion survey, and a grant
application for reading, machines for the blind., (SW)

'**'******************IiIi**4c.***44************************************

Rep'roductionsstippliedbyEDRS,.are the, best that' can be made H,
from 'the. original document.' *.

***********************************************************************



UNIVERSITY OF MINNESOTA

TRIO Special SeryiCes
prOgram

EYaluation

Final Report
1982-83

,Sherry .Read

University of Minnesota
GeneraLCollege'.



Acknowledgements

Collecting infOriationlkom students and 'creating and maintaining student

file's
onceacuompliShedtaeeMs very much a miracle,

a parting of the bureatiCiatic seas, Speciat thanks go to my two assistants,

Gary Simonson and Julie!t,awsonWho. stuck:With me in away that would-inspire

any mail carrier. Mr. SiMonsoniwas especially helpful in developing the case

studies section,, and 1,Ifs. Lawton did an excellent job collating'data on the

program description,the studeni satisfaction survey, and the Englishas-a

second language. tutoring section.

Finally, thank you Terry Collins, for trusting me.



/'

Foreword

0

,

While I was waiting for the bus this morning, I watched Vito open up his
barbershop. It one of those old-time places, with a revolving red,-
white and-blue sign. In the .window there is an advertisement for
European style haircuta. Vito is pretty old-time and/European style
himself; stout and bald as. an

I.have a friend'who got his' hair cut there once. He said that Vito cut.
all the hairan oneside-of his.head, then showed him the freshly cut side
and asked, "You like?"

:
My friend said he liked it fine, . Vito smiled quietly, put down.his shears,
and stepped back. He paused, folding his arms, and said; "Good, now
talk about price,."'

.

After thathir&year.of the TRIO grant, most of the past studehta'-are ],ess
.s.hala.halfway through their undergraduate educations,:yetmoluwe talk about
:price: it, is time to apply. for renewed funding.

My friend got his. hair cut.
dompiete.theireducations.

.Only tithe: will tell if'theI1/0 student's'.
Tnisreport tellspart of the tale.

Sherry Read.
December,: 1983
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Background

The national TRIO program was originally funded through the 1968 Federal
Higher Education Act. It provided student support service; for populations
tradit4onally underrepresented ie postsecondary education. First prOpose&
as a three pronged effort (hence'the name TRIO), the program haw.expanded

,to include five separate projects: .
.

1) Upward Bound, which aids high school students.from poverty
backgrounds with academid needs in the pursuit,c&higher
education;

2), Talent Search, a counseling and inform tion service.for
college-bound low income students;

3) Special Services, for non-tradltioDal college students,.
usually including specially Ataffal programs such as
counseling, remedial study.aptVethnic activities;

4)' EduCational.00portunity denteta,WhiCh incorporate
activities availablein the other three programs within
a' large scale, community based ctuter fot low income'
adults; and:i. ;

5) TRIO training/program, designeti to, provide edUcational
support to:project staff in areasisuch,aa handicapped.-
.student services and computer tealnology in program
management.

The TRIO/SpecialSerVices,jprogram at-the University of. Minnesota, General
CollegeGC), the subject of this evaluation, is 'a Special Services project.

A A

ExeCutive Summary

/9,,,.,07/

The overall goal' federal Special ,Services prograkelis tO retain' the target
. .

population, ntil successful completion of a_postsectinptry degree. The target.
population la,defined as students who meet one or.more of thrte program
eligibility criteria: low income status,, physically handiCapped,..or-first
generation.dollege:Student (i.e., neither parent obtained a poetsetopdarY

, .

degree).."
.

.
.

.A national evaluation of .Special Services:programs was:conducted in 1981 by

Systema DevelopMent Corporatidn, Santa Monica, California . The key findings

concerning impact were: 4
4

Students who receive a full range of services are more likely to
stay in school for their.freshMan year :than students receiving
few 'or no services.

- Students receiving more services rare likely' to attempt add complete

more 'course credits. -

.Students receiving,a_full range of services are more likely to
pointreceive lower grade averages than students receiving fewer

services. (This may indicate only that theseOprograms fOscuson
.and provide'mOre.eervices to students with poor entry. level ekiltb-.)

4 . . .



Mildrity and low income students receive lower grades and take fewer,
course,credits-than other students, but'have comparable'retention,

,rates.

Students with higher, levelS of financial'aid are more likely td
stay inelchool during.their freshman year, attempt and complete

'more.credits, and obta* in higher grades (Coulson, 1981).

Imgtyear,.the program evalUation of the Special Services program at the
University of Minnesota included 'a review of the research and evaluations
in the area of imprOving performance in higher educatiomfdr ditiadvdfitaged
students (Read, 1982). Based on the.research and. evaluation findings, the
following,genaral recomMendatiOns were Made for designing special,programs
for.nonl-traditional students:

Participation in programs should be voluntary.

.Programs shOuld be multidimensional, with students receivinga
full range of services such as study skills,:tounseling, tutoring,
orientation, survival skills, and training in spe,c4f/o self.
monitoring techniques.

o The actual time spentin each service doe6 not have to be great
(3-20 hours) but should be focused on the quarter or semester'of
entry into .higher educatiOn.

i Programming should be flexible,-designed to meet.the needs of students,
with continuous systematic planning and feedback.

Clearly. written program objectives s uld'be Madeivailable to studentW.

TrOgraM environment should,foster growth of positive self images and
provide opportunities for success throUgh the use .of support.groups and
group counseling, peer,.couneelors, and increased .riumbers.of minority
counselors and other minority staff,to act as'?role models.

Inst ttore should be encouraged t6:make use .of innovative daching,
techniques *sated to non-traditional students such as cooperative
ehtation, individualized.instruction.and group contingency:..
40

Several of these:recommendations are incorporatediato the ,goals of.the
Special Services program at,Ganeral.College (GC).

/

- TRIO/Special .Services_1982-83:RrOgram Description

In addition to the overallpecial Services program goal of retention to
graduation of:ita:participantrheTRIC/Special Serviceaprogram's goal
is to proVideservi6eS whiClipreimritaoritkOitiOnal freshthen hom,becOming
victims of theevolyinOlOoyil4rOme4 tlit46;alae4ng.11.nd leaving
college befo.Chieiing.-anysOcCe6nhigheeduOtion.'/ Now,' in .its third
year,: the JTIO/Spetial SerVices.program has fiVe components:



1) The Integrated Course of Study is a group of'courses taught by
Geperal College faculty and counselors designed to be taken concurrently.
These courses include a Survival Seminar course, which concentrates on
study skills, career planning, and stress management; a writing lab; math
courses; and courses in areas such as urban problems, arts, and psychology. ,

Educational counseling and tutoring are.aleo included in the Integrated

Course of Study. (Approximately 100 students are served each year.),

2) Counseling Services are available for students to receive assistance
in dealing with educational, vocational., and personal concerns. (Approxi-

mately 75 students are served each year.)

3) General Tutorial Services mare available, with individual tutors, to
_aid students with ,the development of their reading and Writing skills.

(Approximately 50 students are served each year.)

4) English-As-a-Second Language Tutoring is, available for non-native

English speakers. This eutoring'takes the form(of one-on-one tutoring with

an undergraduate tutor in conversational Englidh. (Approximately 50, students

N,

are served each year.) NOTE; This component is viewed separately from
general tutoring for the first time this year.

5) The Summer Institute is available for entering non-traditional

students during the summer prior to.their rephman'year.

Specific aspects of the progtam are, examined in depth in the body of the

evaluation.

1982=83 TRIO Student Demographic Profile

:At.the beginning of the freshman year, students complete a general intake

survey. When comparedto a control group of non-TRIO studentS who were

eligible to'receiveserVices, .TRIO students generally can be characterized

at the 'start of their college career as being:

Older than average (TRIO = 22.4 versus contrA. group '= 20.1); and ds

having:been.out of school longer (TRIO =.65 percent out of schoo one

or more years versus control .group = 33 percent).

TRIO haS a'larger concentration of minority students (TRIO = 51 percent

minority versUs control = 17 petcent minority)

More TRIO students receive financial aid (TRIO = 89 percent versus.

control.= 52 'percent)

TRIO student's are less likely.to\have completed high school (TRIO = 63

percent versus control = 74 percent).
,

They have lower academic aspirations (TRIO = 23percent aspiring to

less than ,a B.A. degree versus control = 13 petCent)

)



They haire-gtetek:COUii'SiIingneedd than control group students, and
more disabilities

TRIO ,students have lower self esteem when they begin at the University
--z--than-Cont-tol-21gtoupstudents,:mi,

IMO students score loweronEnglish,placement.tests than control
,group students,-but about the same as the control group in math (even
slightly betterjn:algebra). (This is a .result of the high ,condentra-
tion-of English-As-a-Second Language students in TRIO with low English
ability and=highet thath6caies'..)

,

. - - -

.1982 -83,Student'Outcomes for the ACadethiear:,;(19830SumMerjnstitnte students
_

are not. included)
,

. .
,,

'Academic progress is meaSurectl.n:fhree'Ways:, 'retention,-gtade,point average .

(GPA)-;:and,credit-,completionHaSCOMPSied-tO:,a cOnttbl group,of::seudents who
were eligible-tO:-ie'CeiVe serviCesbUt'did not participate in thejkrogram.

,2,--.''

y Retention : (students maintaining continuous tegistration) ....:TRIO students
. .

.-wereretained at a 'rate of-83:petdebt...cothpaied to.66Aiercent for the control -,

..,- _.
group; -(This difference is not statistically significant.)-

- _

, , .

,

GPA : 6A 'a 4-point scale,,:A=4',±133; C=20:1=1, 11=n6.'eredit;HNS. are not
. .

. _
included) TRIO studente'reCeived a GPA of 2.90 compared to the control
group's GPA of 2.67 (statistically significant at the .05 level).

, Credit dompietion: TRIO students and control group students received
grades for -95 percent and 96, percent respectively of those courses they
atteMpted. The TRIO Stddente'pagsed:86'percent of the classes they attempted,

,

-TC-Ompared 55-44:perceni-fot-the,Control-group::-(These-differences-are not ------ -2=1::
.

statiStically, sighiliCant.

,.!., --These data demonstrate-that ,TRIO,students, although\not AS well preparecies-
the control -grouP,-Were,able,io'stray inSChool and complete courses at

=.-- comparable levels and'redeiVe'bettet grades.
,

,7

__
.. _ . -_,?,

. . ,

1982-83 Stuident SatiSfeCtionwith the TaIO/Special'Services'ProgiaM.
. . ..

. .

'',,7. , '" , Integrated ";CoUrie;s0StUdy students were asked ,to eyaluats the -TRIO program
;.,--,

on a 14 item, 5-point scale where 1 =1.1ot-et-allsatisfied,and.5 =11.ighly .

satisfied.' Overall, the?' rate the-Progiauf3:86', ,a .Very positive response

TRIO/Special Serviebe-Program to Date:. A Summary and -Follow--Up on 1980-81,
, -1981782, andj982783--, ,

t ,

The_TRIO/SpecialServicesprogiam,et the University of MinneSota has been in
aVerage,Of 38T-students-annually.



During their -freshman year, the year of their primary involvement with the
prograM (some students continue to receive counseling and tutoring after
their freshman year), students have been retained at a rate of. approximately
83 percent compared to approximately 75 percent for the control group.

Retention During. Project Years

Participants Control Group

1980 -1981 '84% 68%.

1981 -1982 .81% 727

1982-1983: 83% 867 ,

During the yearsjellowing their primary contact, about 50 percent of the
TRIO students arestill enrolled in GC during their seCondyearand 25
percent during their thirdyear,(compared to 48 percent and 19 percent for
the control group), 'A recent study of ,transfer StudentS at GCshows that
23 percent. .of GC'Studentatransfer,to 'other colleges in the Uniersity by
the endef their second year. (Van Uitert,and FleWer, 1983Y. ,A roUghly,

estimated retention the second:year could be-Create&by-adding7-H---
an additional 23 percent to the second year figures.

'Retention at General, College: Follow -Up Study

-t7First Year i.n.GC' SeCond:Year4nGC_ThirdYear
ParticipantaSontrol. Participants Control Participants Control..'

1980,-1981 847 68% 50%

198174982. . 81%' ' 72% .-51:79: 50%

19821983 83%.

For the final:year of the grant.cYcle, 1983-84, a University-wide folldwuP

is planned.for the$&students.

46% 19%

GPA and average credits completed have been calculated for students remaining,

in GC as indicators of academic success.

CUmUlativeNs excluded), GC stUdentS:only

First Year
TRIO 'Control

T'd

After Second Year* After Third Year*

TRIO Control TRIO Control

2.66 2.46-1980-,1981 2.88 2.64** 2.74**

1981-1982' 2.61 2.67 2.51

198271983 2.90 2.67

on a 4-point scale A=4, B=3, C =2, D=1, N=0)

*Averages converted from an 11-point scale where A+ = 11 cetera .

**Figures extrapolated using first year cumulative CPAs and second year

cumulative GPAs.

r. kr



Average Credits Completed, GC students only

First Year
TRIO Control

After Second Year
TRIO Control

After Third Year
TRIO Control

1980-1981
1981-1982
1982-1983

36.22
33.00
33.44'

36.16
31.87
34.61

64.58*
58.27

66.56*
53.39

79.64 81.64

* Figures extrapolated, using first year cumulative aVerage:credits
completed -and second year cumulative average credits completed.

The reSultS shown here,are ihcomplete due:to the'exclusion of non-GC
`students.: .However, the tentative findings indicate that TRIO students
consistently mae-better grades and complete., more or equal numbers of credits
aaoMpared to the academically' better prepared control. groups. The-TRIO
studentS seem to'exhibit -greater "staying power.", Final conclusions must be
delayeduntilthi'reSults are in for;allatudenta...

The fin#ings on nOn=acadethic'growth are less conclusive and vary widely-from
year to year. During the first- two years, of the program,, pre and post measures-
of self esteem were collectedThe results showed that both TRIO and control
group students began at similar levels and gained to,roughly.equal levels of
self esteem. There)were significant differences within the TRIO program with
Integrated Course of Study atudents exhibitirig.lowerinitial self esteem and
then essentially, catching up to the other students by, the end of the year
During the 1982-83 year post tests were not collected due to the increased
demand in follow-up requirements. .

Self. Esteem (measured using Janis-Field Self Esteem Scale, a 20-item self-
rated questionnaire. Each item is rated on a 5=point scale, with 1=low
self esteem and 5=high esteem)

Pre-Test \ \Post-Test

OBeginning Fall Quarter) (End of Spring- Quarter)

TRIO Control,\ TRIO Control

1980-1981 3.17 3.16

1981-1982 3.57 3.52
1982-1983° 3.49 3.65

Student. Satisfaction

'The_Iniegrated-COurse of Study'students were asked to,evaluated_the TRIO_
'Special Services program each year4Using-&-14 item,scale, each -item -rated
:A=7not at all satisfied;'5=highly-Satisfied.:

3.64, '3.63

3.84 3.77
(Not assessed)

1980-1981
1981 -1982

1982-1983

Overall ,X

4.22
3:78



During its three years of operation, TRIO Special Services has had an
average of 387 student participants each year. Those students rate themselves
as less adequately prepared to meet the challenge of university,survival than
do students who are_also eligible to receive services (low income, handicapped,
or first generation college students) but choose not'to participate. By the
end of their freshman year, they stay in school, finish a comparable number
of credits, and make better grades than the TRIO-eligible control group.

While it is still too early to state decisively., the tentative, results from
second 'and third year students indicate .that. TRIO students. have more consis-
tent success than their often better prepared Peers. Results gained from a
University-wide study of TRIO: students. will be valuable in assessing the
true success of ale program as a whale..



Background

-CHAPTER.I_
INTRODUCTJON.

The TRIO/Special Services program at the University of Minnesota's General
Cciliege'has been in. operation for three years. From the outset, the
program has-maintained files on-each of the students receiving services.
The thtust of this data collectiOn effort has been twOfold',. first to dOcument
the. services ptOvidedandproVideAnfotMatiOn fot:thefiDepartmentof:Edudation
monitoring,. andHsedondlY.to,ettablithe data: base Which' allows for systematid

Progtam eyalUatiOn. The f011owing:tection details the evaluation plan -used:
ire the 1982783 eValuationapter I).

Evaluation Plan

-L___ -1._PatLOne, 1982-£6 TRIO/SPecial'Setvices Program

This program evaluation meets three major needs. First, the evaluation
provides a description of program operations, services offered, the program
participants, and student eligibility. Secondly, program effectiveness is
assessed 'in terms of student.outcomes: Finally, individual program services

are examined as an,internal feedback measure, aiding in the initiation of

program changes and improvements for subsequent quatters.

The program description outlines the goals, organizatiOn, and services
Offere&by the Special Services gtogram at General College. TS section
is included' tO familiarize the readerWiththeprOgram. and tetthe-stagefor
the evaluation .(Chapter II).

Studentl)emo'g;raphic Ptofile

The student demographic profile describes the gopulation of the students in
each program component in, terms of race, sex, echicational history, academic .

preparedness, arid a number of -other variables'. The students are also cOmpared

to a control group selected from General College freshmen who meet the TRIO

eligibility critera but did not receive Special; Services (Chapter III).

Determining Program Effectiveness

Several, techniques have been employed in order to determine program effectiveness
Traditional student 'outcomes are examined for,Students in each group. These

traditional measures inclUde: gradepoint averages, credit'completion (using'
a ratio .of classes taken as compared to those Completed), and overall student'`

retention rates (which-reflect the prOportion of students who remain in
school). (Chapter_IV). "

The_
*0studenta'tedeivingthe,most intenSive'contact..(Integrated,Course of Study,

ICS) also,participa:e0 iriaStudent Satisfaction Survey..-In this way; the

students, are able toptoVide ditectfeedback:-to program staff with their
feelings and' ideas cOncerning,tha:TRIOprogram, its''affectivenets, and how

well'it met their individual needs (Chapter'17).
I



ti

Based'On exit4ntervieWs_WitkcOUnSelorhS'priMsryreasOnjor leaving
:SChbOlgiVenbyStudenWwhOHdidnot:reMaitv.at the UniversitY are summarized
Twb ICS.stUdents were also interviewed in depth, answeringclueStionsabbut
their haCkiibUfidS-and-their-futureplans-, These Oterviews are presented

in the. form of case studies so that the reader' can gain some UMderstapding

of the type of student served by the TRIO program.

'Program Development.

Theprogram development portion Of the evaluation describes specific project

components in greater detail In Chapter NTI, a-newidours0,offering, The .

70yoologipf PersOnS1HEffeCtiveneSS, $UMmerAnstitute

.

students 'and 'aVitieS.sredesOribedjhapter VIII. TX provides

an aCcbunt:cifth:traininggiven:t0 handlbappestudents: on the University

of Minnesota's neWr:XurzWeilRading.iiiachlaieamachine which pro4uces"snthetiC
speech fibMILOrintedthaterial: 'jhei:final*ction of Part One desCribs the
English 7A.Sa-peCOndT4nguSgetUtoring'prcivided. by the TRIO program. (0hapter..X)

.

II. Part Two, Tollowing 19808:U abd 1981 -82 Student Progress: Pro r m

EffeCtiveneSs After'theFirst Year

Each year-the Progrem'is charged.With,the task of monitoring students' from

previous years on their scademicprOgress at'GC. The 1981-82 student_ progress.

is,summarized,in Chaptsi:-XI and-1980-81 students are monitored in Chapter XII.

III. Part Three, Conclusionsand:leCOMMendations

jinally,'"ConcluSions and reCommendF.tionSbased on the eValuation findings

are presented in Chapter XIII. References 'and'diia collection forms are

appended.

ti



---Introduction

Tile-Special-Services Program at the UniveloOlty of Minnesota was first
provided for by A-federal grant inn September of 1980. It is on of the

TRIO programs (Specia:L Services, Talent Search, and Upward Bound) which
function jointly to'promote higher education.for students who have previously
bad limited access to higher educatIOn. These students include minorities,
physiCally handicapped and laW income Atiident` s well as the edUcatiOnally
disadvantaged': The Generai-Gollege,JRIO/SpeciaiServices' program serves
primarily' freshmen during their first year.of --

Program Goals

This year the continuing goals of the-TRIO/Special Services program are

--offer an opportunity for disadvantaged students
necessary to survive in.a university setting,

- -promote educational success,
- -Provide a-creditable academic Program,

- 7-provide a`-supportive atmosphere and reduce
eduCation,

- -aid students in making educational' and career plans, goal
--help Students:to become awareof university and community
how to use them, and

--to make higher education more accessible to handicapped students.

to develoi'the:skilIs

Stress inherent in postsecondary

setting,
resources, and

Organization

In order to accomplish.these goals during the academic year; TRIO/Special

Services offers. foui program components to eligible students, each with\

varying degrees Ofintensity basedon student needs.2* The:Integrated 'CoUrse

of Study (ICS) , the most :intensive component, consists: of a set of pre-Selected

courses. which are suWethentedwith7individual:tutopring, AncL'A SurvivalSeminAr=_
Which emphasizes baSic1skills, study techniques, and Provides regularly

scheduled.academiC andpersonal..CoUnseling,..

Other'program.components. include Counseling,. General-Tutoring, and Speriai,

EngIish,Asa-rSeCond,iAnguage Tutaringfornow-hative English .speskers. The

Sumr46r Institute prOVideseryices :fnr:sligih1e students during the sUmMet:\

tirinrt0 theirfreahman 'yeaiand is described -in greater detail in`Chapter VIII.
...,.

INTEGRATED COURSE OPSTUDV.(85 siudentS served 19.82-83)

The Integrated Course of Study (ICS);: offers seVeraLcarefully 'selected courses\

each quarter..The Survival-Seminar .(described: below) is trequiredefall quartet\

as well two additional ICS clAsses. .All ICS courses hAvetutora Assigned

to them,- so-that. ICE)Studenta receive: as intensive.help as they need.



Students ,mayHatso take',Optional or elective. courses. Virtually ailof these
courses transfer eb'other':C011eges,and majors.

An integral part of the ICS is'the regular meeting of counseling staff and
faculty members,to discuss student progress. Inthis way, students experiencing
.academic problems can be quickly brought to the attention of counselorS who
then contact students before more serious difficulties develop. Students in
the packaged classes also share many courses, and often spontaneously create
Study and support groups, further contributing to their academic success.

The following listing presents course descriptions (adapted from the General
College Bulletin, course'syllabl-, and other General C011ege brochures--see,
reference notes) for the courses offered each.quarter.

Fall Quarter

1., Urban Problems (5 credits, course No. GC 1212)

Using problem7solving,:interdisciplinary approach, students examine, some
major. urban problems such 'as social class pOverti,,social:changd,

ckime,'and education. It is hoped that eachstudentwillobtain the
reformation, insight,-and4MproVed:ability.'to reach intelligent, indepen--.
dep viable conclusions ancVact On-rthem'it publiC and priVatelife

Fundamentals o Uaage and Style (3_credits, course

Students practipe principles-of grammar, usage, and
and wrj.ting sentences and paragraphs,

3. Writing Lab: Personal Nit.iag (4 credits, course, o. GC 1421)

Students read and write descriptive narratives, characterizations, arid

autobiographical sketches. Personal help with individual writing problems

is' wovided. Thecourse emphasis is on clear and effective written

expression.

4. Basic Math: 'Programmed Study (course No. GC 1433, credits arranged)

For students who have a limited background in math (arithmetic or elemen-

tary algebra) and wish to study at their own pace. With aid of instructor,

student selects topics,from among the following: whole numbers, fractions,

decimals, percents, signed numbers, formulas, simple-graphs, ratio ^and

proportion, sets, properties, equations, inequalities, rectangular graphs,

polynomials, factoring rational expressions, and radicals.. Students work

independently and take tests when ready.

Skills Review-( credits, course No. GC 1434)

Course designed for students with limited math.backgroupd, and who wish

to enhance already existing math skills and eliminate deficiencies.

Topics include: fractions,,decimals°, percents, signed numberi, metric

system, scientific notation, ratio and proportion, formulae, and simple

graphs.

style through-exercises



Elementary Algebra (5 GC 1435)_

Basic concepts and manipulative. skills of algebra are introduced in
preparation for college algehta courses. A strong math baCkg.round is
required. Topics include: sets; properties, signed numbers, equations,
word probleis, inequalities, graphing, polynomials, factoring, fractions
and radicals.

7. Intermediate Algebra (5 credits,. course No. GC 1445)

For students with a gooclbackgroundin elementary algebra. .Topics- -

include::sets, real` TnuMbers,linear-equ'alities,,polyn6mials, rational
expressions, exponentials, roots, quadratic equationslirst degree-
telations.andfunCtiOns, sySteMsof equationS,'exponentiaLfunction,

A.andogarithMiP fundtiOn.
,

*k?,,
-a?

8. Oral Communication:: InterpersOnal COmmunieation (4. credits, course No.
.GC71465)

Recommended for-students who are interested in the !'personal" dimension,
Students 'examine their-owdverbal and nonverbal communication patterns
,and.try:to:d1Scpver why they.are effective or not as. communicators.
Focus is on uncovering the 'origins of the students communicative:
behaviot',.and tOmnderstand:the means by which:We relareto each:other;
and alsO how we alienate ourselves.lrom one another. Course:asks
students to begin Or'deepen their search -for identity,, and to aid' others
in that search. .

Sur*ort/SUrvival Seminar' (2 credits course ,N

SuccesSful completion .of academic work in a ghly competitive University
environment requires:the acquiSition of a spe ialiZed bodyof skills .and ,

,.' information: Thia:Cdurse is designed-to develO5-thebasic acadeiic-
skilld of entering freshmenand provide rhe information essential to
rheir retention of informationfrothA.eCtureS4and texts, improve. their
performance on exams and wiiiten,asSignments, learn to cope with-standard,
University procedures, and'obtain information on the campus andcommunity,
resources available:to support 'their .efforts; :Regularly schedUled'sMall.
group and individual 4

counseling:is required.%

Winter. QUa't:terp

General:Art (4 Credit's; course Nos. GC 1311/3311)

Examines :represe ative works of art from.genres of painting,' sculpture,;.
architectureliter ure, and music to disdover how and why art is:.
created .and to.enable tUdents to formulate and evaluate ideas and
artitUdes,aboutit.

Writing Lab: Personal Wirth (4 credits course No GC 1421)

!.7



Writing Lab: (Communicating in Society (4 credits, course. No. GC 1422)

Students analyze how people communicate in Society primarily through
expository'writing, but also thrOugh reading and discussion. Focus is
on how people perceive events, how they think about them, and how they
write and talk about them.

4. Elementary Algebra (5 credits, course No. GC 1435).

See Fall Quarter

5. Intermediate Algebra credits, course No. GC 1445)

See Fall Quarter.

Psychology of Personal Effectiveness (4 credits, course No GC 1701)

CourseemphasizeajpaYchological concepts of personal and .social adjust-.
ment in Order that:'StuderitsmeY.tgaie*e, better: understanding'.andecceptance:
of iheMselVes tilers Students examine their Own persOnalitY deVelOp-, '
mentend*AdjustMent.,:.,CourSeeldO bases disCuesions and individual 'proj acts
to a.::lakge-.)eXtent'OnetUdente!'imn:.0,iloetienCes, needs,. anc1interests.

Survival 'Seminar (2' ciedits , course NO. GC 1703)

Continuation Of 1702; see Fall .Quarter

:Spring Quartet:

1. Biological Science: Principles (5 credits, course No GC 1131)

Course studies the variety and relationships of living organisms by
illustrating general principles .of biology as they apply, to humans,

animals, and plants. Course draws from such fields of dtudy as cells,

relationships organisms in nature, heredity, chemical and physical
properties of -livingorganisms in nature, evolution, and reproduction.

Students also spend two,,hOiirs per, week in a multimedia laboratory working

on biological informatlon and problems.

2.. 'Psychology in 'Modern Society (5 credits, course No GC 1281).

Introduction to the' science' of 'hUMan behaVior. Topics Include: analyais

of .research tethoda,used-in 'observing and drawing ,conclusions about human.'

behavior, '.development of behavioi,' tin an ,biOlogicalend rsocial`: MotiVes,

place -Of emOtion and conflict .1.1) tiumari\ adj uStment how the individual

perceives the environment 'and_leaina from psychology'of :behavior

in groups., .

. WritIng Lab: CommUnicating in SoCiety (4 credits, course No..GC 1422)

See Wintet Quartet.

6



,Intermediate,AlgeBra (5.credits, course No. GC 1445)

See Fall Quarter..

5. Trigonometry and Problem _Solving (5 credits; course No. GC 1452)

. .

Applied trigonometry and a formal approach to problem solving.-
Algebraic trigonometric c-ncepts and graphic techniques used in
practiCal situations dealL4g with measurement. Course emphasizes
probleinS-NcoMmon to s.cienCe, tedinology, and measurement. Recommended,
for students interested in science or technical hobbies..

'6. Career Planning (2 credits, course No. GC 1502)

The career workshop is designed'tO:.asSess a student's interests, needs,
abilities, values, and:PersOn-alit,through testing and subjective -self
: exploration. OccupationalHinformation'is.proVide&throughcoMputerized
system and other printed Material's,- This course is for stUdentswLo are
undeCided.:abourfutureCareerchOices and those who need to confirm'a
tentative 'careerchoice.

COUNSELING (serving 9Students in 1982 -83)

Counseling for Special Services students is made available through the
:Center fOriiigher.E4uCatiOn for Low7.InCoM Persons(HE.L.P.Ce4ter).
H.E.L.P. Center proVideathe following services-to TRIO Students:

--academic. counseling

-- counseling

financial
personal
family
chemical dependency

tutorial, referral and assistance

- -advocacy

--legal, assistance

-- contact for

--resources

7spaceTfOr

- 7-groUPS forCareeriorientation', parenting', andsurVivalin die 'University.



PrOfessional'indiVidUal Or. oup counseling and psychological. counseling.
:ate:alSoavailable for more ventiOnal.acadeMic,needs. through the
Counseling and StUdent-..DevelopMent DivisiOU o.f General College.

GENERAL TUTORINg(serving 63 students in 1982-83)

Tutoring is,provided at the Reading and Writing Skills Center
assist students wiLth writing papers; reading, fillineout forMs
vocabulary or spelling, learning note taking skills and Libra
techniques. Students may complete academic, courses in a self
Individualized mode at the center. Writing and math tutoring
available atthe H.E:La. Center in conjunction with thelUth-
and writing instructors.

. The center is open during aChOol hours and no appointments are necessary.

where 'tutors
, improving

rx research
paced,'
is also
Department

Vti

ENGLISH -AS -A- SECOND LANGUAGE TUTORING (serving 51 students during 1982-83;
for a more detailed account see Chapter x)'

Non7native English:speakers may receive special one -on -one tutoring

thrOugh the TRIO :Program. Studanta meet with a tutor earlOn the quarter
and write.a contract forthe:specifiCgodis they wish 'to meet during the
Idarter.iL.Common:goals are improvement. in pronunciation and better listening

comprehension.

THE SUMMER INSTITUTE .(serving 113 students. during.1982-83; i
more detail inChaptek VIII)

A nUmeridal'breakdown of the 1982 -83 prograth participants by program.
,

compOnent1S:preSentdd
_

lifTable/Figure II -I. Of the 409-participants,
'28 perdent were, Involved In::SUmmer:Tnst#ute, 21 percent in ICS, and l7

percent, 15 perCent; ancll2percent,in Counseling, General TUtoring, and.
Language :Tutoring respectively.. An additional 7 percent,

handitaPPed.studerits,..ieteived RUrZweil reading training (described in

Chapter V)::

198283 StUdent::Eligibility

In order to be,eilgible to receive special servidesistudents must meet

one of threederaleligibility:driteria: physically:diSabled, lOw
incomeor-first.generation.college:studenti: TheSe criteria are defined

as follows

Physically Handicapped (from theFederal Register, March.3.,' 1982,

p..9151:,

"Physically handicapped, With,xeference.to an IndiVidualimeang a
person:whO,beCauSe.:Ofa.physiCal disability, need6Spetifically
designed instructional materials or programS,'Modifie:Iphysical
facilities, Or,.related:aerVites in Orderr.toljartiCipata--fully
the'exPerienCeHand:opportunities offekedliipodtseCondary..
-educational'AnSiitUtitina'.7,7- T



PhygicallyhandiCappedihasbeeninterpreted::to include' pecifid
_

learninisabili4eSss outlined in alletter written btRichard T.
Sonnekgren, DirebtoriviaiOn bf Student Services, Office for
Postsecondary Education; DePartment of Education, July 2, 1982:

"Specific learning disability" means a disorder in one or
more of the basic psychological processes involved in
understanding or in using language, spoken or written,
whichmay manifest itself in, an imperfect_ability.to
listen, think, speak, read, write,' spell; or to do,
mathematical Calculationa. The term includes such
conditions as::perceptual handicaps, brain injury, minimal

_

braindisfunctiondyalexia; and deveIopmental'aphasia.'
does not include indiViduals who have learning

-01-oblems which are. primarily the result Of visual, hearing
or motor. handicaps;*Of.Mental retardatiOn, of.emOtional
disturbandeYOrof environmental, cultural, or econoMic,
disadvantage.. ,

2.. First Generation ollege Student

To be considered 4 first generation college tudent, neither of the.'
studentAs4arentscan:nave completed a degree from a four year
postsecondary inititution'(BA., cetera).

3. LoW Income
S

The income guidelineg:for 1982-83 state that a student must have
incOme.at'a level lower tan-150Alercent of the federal pOyerty
guidelines The povertyIlgUrea.as.established by tlia7BUreau of
Census -7. U. S. Department of Uommerde for determining:student
eligibility are outlined below:

o'

Family Size 150% Poverty

1 .$ 7,095

2 9;170

3 . *

4 .13,935.

5 -16,545

6 18,675

.7 '
21,165

8 23,,485

27,860

Note: The Abve:Income figurare_already converted to 150
percent of poverty.

vk



Within each Special Services program, two thirds of the students_ must, be
either:

r%M

./
first generat#6 and lot; income

t.

or,

o b) physically handicapped.

one of 'the"three,criteria (e.g., physicallyThe other one third ca _meet any
handicapped).

(

A breakdown of,program components by eligibility criteria is presented in
1. TableiFigute II-II. Sixty -two percent of the students were either, lirst
geneiation and lowincothe or .physicalf disabled. Thirty- eight percent
were either first:generatiOn only or low income only .For GeneralCollege
as 'a whole, 71 percent orall students were TRIO eligible.1Table/Figure,

Program Utilization

-

This year:data:were:doll. on the actUaljIuMber of times each student
ieceiVeda:TRIO funded ae:,_';.Lc. *IA.:the:duration (in minutes) of.thataerviCe
dUriUg the acadeMic'yeat. Th se data are presented in Table'

f

The ICS students receivecl:thegteatestavekage-mumbei of,ContactSAUting'
the project year 26.2 peratUdent'vithan avetagedUtatiOnOf
73 MinutesiThey Weref011oWedbYTIngiiShasa7.0000nOanguageatildenta
who received 1.82 contacts pet'atudentjaatingdboUt37:minuteOpachdontact.
Counseling students paid their DoilUselotaan-ayeraie'"of 10.3 visits per year.

and eachVisit'4aa:about:40*.riutes.long. The General Tutoting.:etUdents.

were tutored an'aveiage of eight times. year at 33 Minutes Pex'session.,

Overall; TRIO students were in contact withproject,staff approximately
15 times per'yeat for just short of an hour.for each contact (57 minutes)

The next sectidui.S.tudent:DemOgraPhic Profile,.ptesents.baCkgtound'and.,
demogkaOhicAata onthe TRIO students.

0
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TABLE II-I

.1982 -83

. TRIO Special Services
Breakdown by Prosiam Components

Prodam Component

.lotesrated'Course of Study
'1ICS)

Counieling (InCludis some
studint.7:fron:Previous years)

General'.:Tutoring-Readlng

85

69

21%

.17%

63 15%

English 4s=i-Second-Lansuase' 51 12%

(ESL) TutoiiOS (CC'1469)

Summar Institute '83, .' 113 28% -

,

Subtotal 381 93%

Kurzweil Reader* (additional, 28 7%

'novincluded above)

Totals 409 100%

Not included in statistics unless receiving
other services.

ICS

-COUNSELING

-GENERAL TUTORING

ENCLISH-AS-Ar-SECOND-,
----LANCUACE-TUTORINO

SUMMER INSTITUTE

KURZWEIL READERS100

11111111

!:40.,Vo:

iy

10.7*-

''.COUNSELINO8M. ,CENERAL6;i, p,ENCLISH:AS-A
4:iTUTOR/NG ,M4'.7.SHCOND=LANGUAGE-AINSTITUTE

A

KURViEICt"
4.thg READER ."
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TABLE,II -II,-

1.982.43

TRIO Special Sirvices
Eligibility by Program Comuonent

Eligibility Criteria

Generation only

Low Income only

Disability only

First Generation and
Low Income

First Generation and
Disability

Low Income and
Disability

'
First Generation, Low
Income, and Disability

Totals

N
vis

1

Counseling
N 1

General Tutoring
N 1

ESL Tutqring
N Z.

Summer /net.
N x

TRIO Total
N '1

27 321 18 261 12 191 17 33% 35 . 311 109 271

22 261 4 61 7 111 4 81 7 61 44 111

2 21 4 61 3 51 0 01 0 01 9 21
28* 7%

32 , 381 34 491 38 601 29 571 68 601. 201 491 .

11 3 41 0 01 0 01 0 0 01 4 12

01 1 1% 0 01 0 01 0 01 1 01

11 .5 71. 3 51. 1 21 3 31- 13 31

85 :1001 : 69 1001 , 63 1001 51 1001 113 1001 409 1001

*Additional 28 handicapped
students receiving Kurzweil
training

,ELIGIBILITY BY PROGRAM COMPONENT

summen INSTITUTE

TRIO TOTAL

FIRSnGENERAMLOge%
TIONAFON*INCr

FG/LI/D '



TABLE

ICEEMIIIIK) UMW
ay of Student'Eligibility for TRIO Special Services*

1982-83
, General College

MEI EVNIEBill .11(164v

Eligibility Criteria

TRIO
N X

Non-TRIO
N X.

Total GC
N X

First Generation only' 109 272 801 . 342 910 332

Low Income only 44 112 315 132 . 359 132

Disability only** 37 9% 12 .5i . 49 22

First Generation and
Low Income : 201 492 410 172 611 222

First Generation and
Disability 12 15 .62 19 1%

Low Income and Disability 0% .6 .32 7 0%,

Firet.G4nerition, Low
Income,' and Disability 13 32 24, IX

,
37 '12

Not TRIO - eligible 0 '.OX .801 34X' wii. 2970

Totals 409 2,384 2,793

*Based on a aurvey all.studenta registering Fall '82 and new students' Winter '83 and Spring '83.

- NOTE: 'Returninustudents registered Winter '83 an/or:Spring '83, but not Fall !82, are not

- included.

**Ificludes 28 students receiving Kurzweil training.

a

SURVEY-OUSFUDENT ELIGIBILITY FOSS
TRIO SPECIAL SERVICES . '`

0.

yyF

U

2PYPT1'.RENERATFLOW
'"PiC07111'."

ONLY -104):

,/11755
-

s



180.243H
ProgroM Utilizntio4.Summary

..----rr....!77-7-77.-=.7.-7.

.ICS

V Ft

.,,,,......,
'11ec7 Con-1Urn-

eiv- tacts tion,
log ' :in

Serv- . Honri

ices'.

:COUnsMling ,.'

. , if ..,.i

'Rec- -.Con r Duiar

,eiv- .tacts tion
ing:. in

Serv.: Hours

ices

,leneral,,

. 'Tutoring ,

' N .1....,
Rec... Con4' .01)01-..

.iiv, Ancts :.tion,

.ing -11L.

Seiv Hours

ices

.

Englisb=Asa=.

lecond-Lenguage

:Tutoring'. '.

- . -
;N 1 , .'X

Rec- 'con.!. Durn.,

eli- tacts tion
ing'. in..

SerV- HOurs'Siiv_

ices - .:,:.I.Cee.7

,

'TRIO Total.,

N .' ii X.

Ilec. 'Con- Dora-.

.111,V- tacts tion

'ing
..

in

r. ',Hours

. .

.

1, ,SerVices. for

cally'disablid
. . . . . .

..SeilliCeifor-.stu-,

clintsollimitici.'

:tigliiiispeaking :

ability ,

3

. .

:"StOioneoriont.
,, .

1161 ...

i',Anilividual '

':,',counseling..

5. Croup y

.,... counse1ing

. .'. .

' r,Coll.egerer

H'enrririCe.conn-

,seling,for :.

'i dropouts

tutoring ,

i Basicikills

3 instruction
..

lcavities,'cul7 ,

nrilf,enricliient.:.

10. lo'llealth,

OinlOyment, ht4sing,

,andiegal)ggencies 1,.

....

4 and resources , .

-

'

-!..,

, ...

..

:15,

.

68 ''.::-717.82'

,

85 5 . 2

,

,

. ,

- , -

21 . 3.71 . 2,

,

1 ,

0 ,....,

,

, - ,

.

-

69 9.57 ,51'

4 5 2

4 ;

, .

.' 2.67 .

,
.105'1A.2

. , .

.

0 -

.

4.33 .. 2

0

.1

, I

,6 : 7,98 --;i1

0 .

.

.

0-

. .

. ..-

48 '11.44. .72-

A -

4

: 2.13H.65."

.

0

. -
.

39 1.28. .47 .

,

.

28* 6

.

51'. ...11.22H. .85

.,4,51 min)

85 1 2

. 1

148 10.56. .62

:.:(37 Min)

89 5

.

.

.

125' '7.02' :51.

(30, min:),

.

81' 4.91,1.97

. -

- -

r

Totals

1

'' ''' 26,2 1,20

,r:(73.,Min)', ..

'.4, iy,,,.;min,
,

..

....'

3 min)

18.20.:62 '

'' ,), ...H.(37j;min)
.,

,..

296 5:36'',:

,
.,..(57,iiin)

*StOdents,receivingiturz4eil1eadingAraining:

JotalLnumbeu'oE'.contactc.u,10466

Tota1`number;'off hrurs "a ,4;35'



CHAPTER III
STUDENT DEMOGRAPHIC PROFILE.

Introduction

The following Section' is a summary of demographic information for the
students-in each of the-TRIO,program components: Integrated Course of
Study '(ICS),,Counseling GeneraITUtoring, and.Inglieh-As-aSecond
Language TutoringgrOu0s. To,provide-cOMparative data, acontrol: group
was selectedrom:TRIP-;eligibleGenerat'College freshmen; and, these
students are Also:desCribed:inthe section.':

Method
.\-

As a pait of the routine General College orientation-process, the
following information was collected for each student:

1. General Colle'e.Stre(GCSS)

The.General,College Student Survey ,iva basic intake form which
,asks.LstudentsfOr demographiCinforMation suCkati:age, sex; and ethnic
baCkground. SeVerS14idditionS1 question's' ask'StUdents about
educational; personal,:andcaregr plSnning.serVicesthey maYineed:

SincesnuMber of students,do not attend,the.full twoday-
orientation during which 'data,aie collected, many Students did
not'CoMplete, the GenerS1,College:Student Survey. Sixtyseven
percent, of'the TRI0.00dents,cOMpleted ',this survey and' 95

--,pferortcenthte- ocf otnhterolco:nrt-orualmgareUbP

ribUted.tb,th'mann-of,responsh
esAger proportiogpYemanner ih!whic

control groUp:Membeitiviere selected nsinvreittration
'infOrmation)Fermere'ComPleie'data,the numbernnd'percnt
repOonding'bygrOUPare,diSPlaYeOn'Table/Figure While
there4e no reason to beliSVe'that,respondents differfroMnon-::,
res0OndentS,the-SuMiarytomMente made'for these groUps should'
be 7 invited to ihose who` actUally completed the questiOnnaire.

2. General- College PlacementTrogiii=7(5M) is a battery, of tests
primarily::used,for:,placement nnd.planning purposee.' It includee
fivesections, two,dealing with language and three,with MatheMatic6:

a: Reading Placement Test

This ,'test-is Aistribnted:by.the-OomparativeGuidance and
Placement Program 'nfAthe'College Board (Educational, Testing
,Service,:1.9.77)end*nsistsofeight,passSges,withansociated
'quentienn,regnrdinOheCdOtent:TheiesOocuseson'reSding
comprehension,'' ,ability;,;.andViicabulary in ,

context:: It, is normed on 'than 30 , students from

primarily,twoy*ar:.4.nOtitutionsOfhigher.edUcation.an&
vocationaledutatiOn'YaC^kosa the country(ETS,' 1977).'



b. Written English Expression Placement Test

This test concerns sentence structure and the clear, logical

expression of ideas.(ETS, 1977). It 16 also distributed by

ETS and normed on the same group of'students described above.
$

Mathematics Test: Whole Numbers Subtest'-

This-test-conaists of seven items which require the

perfOrmanceof:additionsUbtraction,:multiplication, and

diviSion'using::wh4enuMberiO5n1Y. The matheMatics test

Waif deeMeloped'at-Qpnera1011ege:and is normed on Geneial

Collegestudente:(BrOihen,etal:;j981).

'Arithmetic Subteat

This test includestWenty-five items .and requires the same

operations (additionsubtraction, multiplidation.and
divisiOn)uaings:whOleonumbers,; fractions, degiMals-and

percenta.ThiS:t00* was developed at General College and.

norms.Wereestablished for GC:stUdents (Brothen et aL, 1981

Algebra Subtest

ThWtest consists A.twenty questionSwhich,require the

student:to ,solye -elementary algebraic equations and.

inequalitids,-,Use ,nagative,inegerp, and ,find the,slope

of a line. Thiatest 'Was elsO,deyeloped atGeneralCollege
and nOrMed oniIGC-siudents (Brotheri,'et al., 1981).

.- - - . -

Self Esteem Measure: (Attitude InVentory.

The Janii=Field feelings:of:inadequacy scale is used.to measure

self esteem...It is.prohablythe'llost widely used noncommercial

scale (RObinsou :Shaver '1973) of self esteem. -The,t'wenty -,item

version deVelope&bYEs81Y(1007)-Snd-4sedjn-rhis;Srudy is

belencedior resOonSe.Pi4e14ii4'rnejnOlnsion.of-irePs
both

positively and,negaiiiielY'stated: The'popularity'cifthe Janis-

, Field inventory-has 'ledtothe accumulation of validity information

sufficient to justify its'use..-

Method - Subjects

The,Subjects:describ'id n his St-tidy reprsent five:groupd:

ICS. Students - 'al1'Students enrolled' it the Integrated Course

Study- (ICS) are;:incXuded 'in- the 'study.

b) 'Counseling StUdentsa11Ganeral,'Coilege'freshmew: who:were eligible

fur.the'SPSOial ServicesprOgram.(bY low-income, first generation

41.
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college student or handicapped) and utilized the counseling
facilities two or more. times during the acadeMic year, were
included in the : study.;: Second and thitd. year TRIO/Special./
SetviCea:Latudenta'redeiving counseling, are ,also included in
this /

c. General,'TutoiialGroup Collegefreshmen whO were
eligible forSpecial Seryices and made use of direct personal,
tutoring two or. more tmesvere included in the study. Some
of theae::atUdenta'.alsOteceiyed! counseling. Second and third
yearTRIO/SpeCial SerVitelEL students receiving tutoring are
alsoinciudedin this `'group.

. English Aia-Second Language Tutoring !-; students enrolled in
General College-:Individual- Study in Oral Communication, a
special inclii./.41441 tutorial for ,English-as-a-second language
students,;':

e. Control Group - aconttoIgtoup cif 44 students mils randomly
selected from, General College freshmen eligible. for Special
SerVicea WhO had not:participated in' the TRIO' program during
the acadeMit Year.

Results

- TRIO students are olcier_than_fdorit-rolTgroup--students. with a 'mean age

of 22.4 as . compared,: io 20.14' for. the control group_ (Table/Figure III-II) .

Eligibility fOr TRIO grOups is outlined in Chapter II. The
cOntkolgroup,hroken:HdOWn by type of eligibility, follows:

Control Ztoti:E31.1)1.3it .

First generation only.
Low income only
Disability only 1 2%

First generation/low. income 12 27%
.'''Firet generation/disability .2 5%

Low income/disability 0 0%

First generation/low income/
disability 2 5%

44 100%

N ' %

20 45%
7 16 %-

-, Overa4, the 'of males, and. females in TRIO end :1001t rol
group, t uden t s Both roUPS 'have-,-mora-:itialethantfeinates
(TRto -.44113404'.21:fnal4'''5§;:::perOant,'male;.:,c04iioi=,,j8f., percent feniale
62 pattern 'with
63 percent female'' and:;37_percent male. TRIO .tutoring groups '(general

andr.,.EgL) ,are for

general and FST..ftutOrinii, reSPebtiVely);'..- These ''data',.ara'i"Preasnted in ;

Table/Figure'



to

. .

= Fifty-one percent of the TRIO group ;tomb from minority groups (Asians
34 Orgent, Blacks 12 percent,Ilispanico and other groups 4 percent, and
.Atherican Indians less-than 1 percent). The control group is predominatelY

white (83 percent white,. 17 percent minority). (Table/Figure III-IV)

- More TRIO students received financial aid than control group students,

(89, percent TRIO and 52 percent:control group). . (Table/Figure III-V)

- TRIO students were employed at a lower rate than control' igrOup students.

(54.pexcent compared to 66 percent control group students). (Table/
.Figure III-VI)

-.Transfer plans ao other'oolleges were similar for both groups,, but.
fewer,TRIO StudentsAled:definite.plans68 yiercent,TRIO students 'had

trensfer,plans and 76 percent control group students had transfer\plans
(Table/Figure IIIVII).

- One hundred, per.tent,of control group .students completed high schoOl;

two 'percent of th,7.se receive(FGEbs. Ninety-four percent of TRIO students

completed 1.1,7..gh school;eight,percent Ofthese students received GEN.',

More TRIO students:attended another Collegepriorto enrolling in GC;,\

but more control IroUpstUdents attended Sote:othertype of postsecondary

institution (Tabie/FigureitIVIT).

.

. i

- Sixty-fiv6 percent ofthe,:TRI(Ystudents had been:out of school ldnger \

than one year compared to only 33 percent control group students prior to',
.

enrolling iii GC-':Torty=fourpercent of TRIO,students had been out of

schoOl for.lOnger.than.:three years., compared to:14 perCent control group

students. (Table/Figlire:III=IX)'.

TRIO±studentad-lower degree_aspirations.thanicontrolYgroup students.

Seventrseyen percent:..of_the TRIO stuoents: aspire to receiving a BA or
.,. .

higher-compared toH88-Percent of thlecontrolgroup students ..(Table/

Figutu

- When asked to assess their level of.PreparednessAn academic and
nonzacademic skills; TRIO. students rated themselves lowerin writing,

_reading, study skiilslibrary use, time manageiventr'science,'history

and social science, and Oareer,planning than control group students.

TRIO students rated thealselVes.on about the-same-level as control group

students in thathematics:..4ndmusic/art skillS and appreciation. The only

area TRIO students 'aisessed.themselves as stronger than control group

stUdents was' in-decision making. (Table/Figure III=XI)

- TRIO students elsOenticiP#e greater. counseling needs than control

group students An-areas such as financial. assistance, .family issues,

study skills, and making 'friends (Table/Figure III-xIT).

TRIO.and control group ..students selected;. of

study. at'.0..-HFeWer.,TRIO'Studenteplanned to major in-humanities, and
- , ,

Medical science, than.:Oontrolgroup-Students;.,but more TRIO. students

planned.to major, in business'and tath/science (Table/Figure III-XIII ).

18



44 A larger proportion of the parents of TRIO students did not complete
high school than control grOup-gtUdents (36 percent of TRIO parents did'
not complete high school compared to 4 percent control' group). Tables/
Figures II XIV and'III-XV)

.

- More TRIO st'dnts report isabilities and need services for those
disabilities than controlgroup Students-(13percent TRIO students report
disabilities, 11 Percnt needing services, ancionly percent control
report disabilities,:5;percent needing services). (Table/Figure-III 7XVI)

- On the battery of placement tests given at the beginning of the academic
year, TRIO students scored lower in reading and writing than the.00ntrol
groUp, at a coiparsblelevel:in whole-numbers and arithmetic, and slightly
higher in algebra. Both groups' had test scores lower than the thirtY-
fifth percentile,of:GC norms (Brotpen, 1981). (Table/Figure III-XVII)

- And.finally, TRIO students report lower self esteem than Control group
stUdedtsi.with an average of 3.49 on a five point scale compared to 3.5
for control group'students, with 1 = low self esteem and 5 = high self
esteem (Table/Figure III=XVII)

Discussion

While an'effort:was made to provide a control group that was similar in
background to TRIO students by selecting a control group of TRIO-eligible
students who did not receivespecial services, there arein fact.some
striking differencee between these two groups: TRIO, StudentS. comefrom.
background6 which7doTnotnbrmally-Jend-themselvds7to' success in higher
education.' They 'are older, many are minority

ial aid ,

students., most receive

financial 'spine di&not completeYhigh:School,a fair number received.
GEDs rather than-theMbre traditional high SchOO1 graduation. These

students begin the year,with lower. aspirations, lower opinions of their °

own preparedness for college,, lower. self .esteem, lower Placement scores

and greater counseling' ancispeCialneeds-,

The make =up of the TRIO group is influenced by the.type of students who
voluntarily apply for special services. The gioups include many Asian
students, single parents, learning disabled students, and physically
disabled students. The low placement scores in English reflect the
high-concentration of non-native speakers. Higher math scores can also

be attributed to this-Asian population.

ChaptetIV summarizes the academic progress
in this section.

of the students desCribed

19'."



TABLE III-I ,

Number of Students Completing ths ilneral College Student Surviy

1982-83

4
WOMORIER0110 ion

(Gesscfigy LIEBILEDIff @WC?

General

English-As-
' a-Second

Language Control

ICS Counseling . Tutoring Tutoring .

Group / TRIO Total
N1

Total Student* 85 69 65 51 " _44 270

Number Comple/ted 58 57' 41 24 42 , 180

.GCSS 1

Percent Completed
cos

68% 83! 63! 47! 95% 67!

100

10

FIGURE

NUMBER OP \ STUDENTS COMPLETING THE.
GENERAL COLLEGE STUDENT SURVEY

7,4

KEY

ICS

COUNSELING

GENERAL TUTORING '4

ENGLISH-AS -A,SECOND-
LANGUAGE TUTORING

CONTROL CROUP '..

TRIO TOTAL

r---4
,\W 1

111111111

MIN

ti

r/ '==,,f-,=1`;it,''
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. -[61BECTIIIIMED IfM011.

URUME'DOP17

Age of Students

1

ICS Counseling
' General
Tutoring

E:vaish-As-
a-Second-
Language ,
Tutoring

Control,

Group TRIO Total.'

Total Students (N)

Average Age (N)

57

21.5

57

24.2

41

,

20.7

24

23.2

.42

20.1

179

22.4 .

Note: Figures based on students completing the,GC Student Survey only;
missing data are excluded from 'calculations.

30-
29-
28-
27-
26-
25-
24-
23-
22-
21-
20-

, 4
19-
LS-
17-
16
15-

us 14-

Z 1.11-

L1-

9-

7-
6-
5-
4-
3-
2-

, 1-

FIGURE III-II

AGE OF STUDENTS

KEY

ICS,

COUNSELING

. GENERAL TUTORING

ENGLISH-AS-A-SECOND-
.LANGUAGN,TUTORING

CONTROL GROUP

TRIO TOTAL

0
N 1



TAALR

Sex of.8tuients ROOK30171111,fAIN ffitilf,61

. .

ICS Counseling

'

General
Tutoring

Inglish-Aa-
a-Second ,
Language
Tutoring

Control
Group

.

TRIO Total

N 2 N 2 . N 2 N' 2 . N 2 N 2

Female 27 472 36 632 12 302 3 132 16 382 78 442

Male 31 532 21 372 28 702 20 872 26 622 100 562

,

Total 38 57 40 23 42
.4

178

._o

60-
0 5

40*

100 ---

90
80
70.7

Notet Figures based on students tomnleting the GC Student Survey only,
missing data are excluded Iron talculations4

BIGGAR III-Ill .

SEX OF STUDENTS

ICS

COUNSELLIG

.GENERAL TUTORING

ENGLISH-AS-A-SECOND-
LANGUAOR TUTORING.

CONTROL clump

TRIO TOTAL

20 ---

10,"
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TABLE III -IV ,

Ethnic Background of Students

Ameriban Indian

Asian American

Black (non.
Hispanic)

Hispanic ,

Caucasian (non-
Hispanic)

Other

Total' .

N
ICS

X

Counseling
N %

General
Tutoring
N %

0 0% 1 2% 0%

0 0% 5 !% .32 80%

6 Lox 13 22% 3 8%

1 2% 2 4% 3%

49 84% 35 61% 4 10%

2 3% 1 2% 3%

58 57 41,

1

English As -

A-Second-,

Language
Tutoring
N x .

Control
Group

N x

TRIO Total
N x,

0% 1 3% 3 less than
1%

24 100% 1 3% 61 34%

0 0% 3% 22 12%'

0% 4 10% 4 2%

0% 33 83% 88 49%

0 0% ox 4 2%

24 40 180

Notes Figures based on students completing the CC Student Survey only;
missing data are excluded from calculations. .

FIGURE III-IV

ETHNIC BACKGROUND' OF STUDENTS

100

9 0-".

90
70

50

30-7..

20
10

KEY 1.

ICS

COUNSELING .

GENERAL TUTORING

ENGLISH-AS -A-SECOND-
LANGUAGE TUTORING

CONTROL GROUP

TRIO TOTAL

SA\

11111111

!.::!Xi'es;

MIN

CAUCASIAN _SUNCAUCASiAN
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TABLI1

Students Receiving Financial Aid

W,I1X.,F,IYAtio

. . General

Inglish-11s+

a Second..

Language 1 Cgottol

ICS Counseling . Tutoring Tutoring OrguP 6 TRIO Total

N X N X N X N X N ' X N X

Yes 49 062 51 892 26 882 24 1002 22 522 160 092

No
.

6 14X 6 112 5 12X'

..

0 071 10 482 , 19 11X

Total .57 57

,

41 24 42; 179

1.0 0

9 0

:

80-s

-.g
70

g
u?

06

64

50

40

30

Natal Figures based on students completing the CC Student Survey 0111Y$
missing data are excluded prom calculatihns. -

r

MORE III -V

STUDENTS RECEIVING FINANCIAL AID
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, °TABLE-

Student...Working While Attending College

'E011tir inEllIt1111,1

'

0,

N
ICS

2

,

Counseling
N 2 ,

General
Tutoring

. N %

English-As-
a-Second-
Language .
Tutoring t
N 2

Control
Group

N 2
TRIO Total

N 2

.

No

-
Yes, -1,10 Ht. /Wk.

Yes, 11-20 Hr./Wk.
,

Yes, 21-35 Hr./Wk.

.10

11

17'

6

- 182

192

302

112

20

6

14

5

362 '

1:'
252

.

92

'8

11

3

.

222

142

202

72

9

5

- 5

2

38%

212

212

82

10

10

.4.2

6

242

242

"'292

. 142

'48

30

47

16

272 .

172

262

9%

1 .

Yes. 36 or more

Not Sure 11

42

192

1

10

22

182

. 0

. 10

02

182

,

0

3

02.

12

0

4

02

102

- 3

34

22

192 .

a -
Total 57 56

.

Al 24 42 178

Note: Figures bared on, students completing the GC Student Survey only;
missing data are excluded from calculations.

.FIGURE
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TABLE

Students) Transfer Plans from General6College

ICS
N . -2

Counseling
N

General
Tutoring
N 2 .

English...As-

a-Second
. Language
Tutoring
N .2

Control
Group

- N

TRIO Total

. .

Nov!do not plan
totransfer

Yes, to coXlege
within the
University

Yes,,manother
college outside
the University

Not sure

0

1./ 212 222

2 82

18 ' 75!

172'.

2 52 . 20 11%

118 662

39 22%

Total 58 ..57 24. '42-

Note: Figures based on students completing the GC Student Survey only;

.
missing 4aca'are excltided from'caleulations.

FIGUEE III -VII

STUDENTS' TRANSFER PLANS pima
GENERAL COLLEGE

. ICS

COUNSELING

GENERAL TUTORING

ENGLISIFAS.4-SECOND-
LANGUAGEiTUTORING

. .

comm. GROUP

TRIO TOTAL

11111111

TRANSP'ER,
,,NOT.,stntp



TABLE
-

Students' Ifighest Grade Completed Before Enrolling in General College

GAID@MORIZIE ER014

MOT /1E11111.11BE TG)
ICS Counseling

.N %

,General'
Tutoring
N. %

English-As:
a-SeCond-
Lahguage
Tutoring.
N %

Control
Grouo

N %

- .

TRIO Total
N %

Eighth grade
or less

Spice high
school

.,.

High-school
--ra7ditatimir

GEOciiplotia

One.year or
less of
college

Two years.or
more of
college.

Other

Total

43 . 74%

0%:

2%

30 53%

0%

8%

0%

4%

114 63%

14 8%

25 14%

58 24 42 180

Note:. Pigures,based on students comoleting thi CC Student Survey only

mincing data are excluded fromIcAlculations.

FIGURE

STUDENTS' EIGNESTORADE COMPLETED

BEFORE ENROLLING IWGENEBALCOLLEGE

GENERAL TUTORING.-
; ;

.....ENpLIsHAs47SECOND
,-..IANCUAGETUTORING

CONTROL GROUP

TRIO.TOTAL,
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-Tears Since StUderitsLast Attended Any School

pal
ICS

N

Loss than 1
year

1-2 year.

3-5 years

6 -10 years

More -than 10---
years

24

15

9.

Total 58.

Z
Counseling
N Z

General
Tutoring
N Z

41% 22 39% 12 29%

26% 8 14% 9 22%

16% 8 14% 8 20%'

9%, 10 18% 5 12%

6% 17!

41

English-As-
. a=Second-

. Language
Tutoring
N %

-Control
Group
N %

TRIO Total
N

5 21%

5 21%

25%

13%.

21

28 .67%

24.

63 35%

37 21%

31 17%

23 13%

26 14%

180

Note:, Figures biSed on students completing the.GC-Student Survey. only:.
missing data are excluded from calculations.

FIGUREILT=TX -

YEARS SINCE STUDENT LAST ATTENDED
ANY- SCHOOL .

COUNSELING

,GENERAL TUTORING

ENGLISR=AS-A=SECOND=
LANGUAGE TUTORING'

CONTROL CROP

TRIpl'OTAL

307=



TABLE III -X

. Highest Academic Degree to Which Students Aspire

ICS

N
Counseling
N I '

General
'Tutoring
N 2

Engliih -As -

a-Second -

Language
Tutoring
N %

Control
Group TRIO Total
N 2 N 2

None

Certificate
(less auma
Associate).

'Associate
Degree

Bachelors
Degree

Masters .

.Degree

Doctorate

SE

14 252

12 :21%

7 132

30 54%

15 272

4 7%

.21 53%

9 232

82

Total 56 56 40 24 f 40 176

NOTEt Figures based on students completing the CC Student Survey only;
missing data excluded from calcUlatiens;

FIGURE III -X

HIGHEST ACADEMIC DEGREE TO WHICH
STUDENTS ASPIRE

100

'96

BO
.

E-I

ICS

COUNSELING

GENERAL TUTORING

ENGLISH-Ai-A,SECOND-
LARGUAGR TUTORING

CONTROL' GROUP-

TRIO TOTAL

.70
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5 00

40
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.20
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TABLE III -XI

Mean (R).Self. Assessment of Academic and Non-Academic
Skills on a 3-Point'isting'SOsle

3 very well prepared
2 fairly well prepared
1 not well prepared

....

,

ICS
N -58

Counseling
N55

,

General
Tutoring

N-37

Engli4a-As-
a-Second
Language
Tutoring

N.24

Control.
Group
N.42

TRIO Total
-.: N.179'

MathemAtics'skills.

Writing skills

.1.59

1.91 .

1.76

2.59'

2.35

1.68

2.25

1.75

1.88

7 1.98

1.90,

1.90'

Reading skills

Study skills'

MusiO and artistic
skills

Library.

Time management

Science,

History; social
science

'Art, music, litera-
ture 'appreciation

Decision making
-, skills ,..

C and college'
,:,major plans

'

,

.

2.09

1;64

1.72

1.62

1.10

1.64

1.88

1.79

1.90

1.81.

.

,

2.25

1.96

1.80

1.78

1.91

1.76

1.91

1.96

2.13

2.19

1.86

1.74

1.58

1.72

1.86

1.86

1.64

1.81

2.17

2.03

1.74

1.63

1.39

,1.48'

1.92

1.91

1.74

1.48

1:36,

1.82
_kr

.

. 2.19

2.00

1.64

1.90:

2.07 .

2.10

2.05

1.83

.

1.64

2.29

2.05-

1.76'

1.67

1.67

1.60

1.76

1.82:

1.82

2.04

1.98

. -

...

-

Note: Figures based on tudents_Completiug the'GC Student Survey only;
bissingdata are excluded from calculations.
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TABLE III-X/I

...Student Self-Raport.of:,Anticipated Counseling Needs
(StUdent iudiceted:as many needs'aeapplied)

ICS
(N-58)

N Z .

Counseling
(N-57)

N

General
Tutoring
(N-41)

N

English -As -

a-Second -

LsngUage
Tutoring'
(N24)

-N 2

-Control
Group
(N.42)

N

TRIO Total
(N180)
N

Financial .

Family,:

Study:skills

Career and
eduCatione1.
planning

. .

Makingjiiends

!IAFrial0917..
couples

34 '602

'9Z

31 542

5bx

25 612

4 102

24 592

Al 49x

12 292

1 22

22 522

48x

110 612

18 .102

107 602

Chemical de -

.pendency-
(drugs or
alcohol)

Test or speech
anxiety,

'Other

Note: Figures:baaed,:on students cdmpleting:the,CC StUdent Sur/ey, only

missing datn,aiti excludiOromCalculatidne.

tlod itt-III
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GENERAL TUTORING

ENGLIS1*-A.1-A-EP.COND-

LA000AGE TUTORING

Oitrtitoi: OROUP ,

WAY

FINANCIAL MILT MARRIAGE ^ rENERAL ' .CHLYICAL TEST OR OTHER

'
OR TRESS RE- DEPENDENCY', .,,-SPLECN

COUPLES overta ,L2Cmairrt

111111GOP1111WE,[:1
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TABLE.IIIXIII

StUdant'Hajors

ICS
N X

Counseling-
N %

General
Tutoring
N %

EnglishAs-
a-Sicoud-
Language
Tutoring
N %-:

Control
. Crow*

N
TRIO Total

Undecided

Business' '

HUmanitiee

SRcial Science

Meth or

15 26%

11..:.

4 7%

7%

8 14%

15 27%

8 14%

0 0%

.5 9%

12 21%

7 18%

1 3%

0 '0%

1 3%

23 61%

2 8%

2. 8%

O 0%

.1 3%

16 42%

11 26%

3 7k

3 7%

'2 5%

10 '24%

42 23%

22 12%

4 2%

11' 6%

59 33%

Medical
Science

Education

Other'

8% 6 14%

0%

3%

'2%

r6 14%

42

16 9%

9 5%

16 9%.

.t

179

,

'Note: Figures based on.students convincing the. CC Student Survey only
missing data are included from calculations'.

FIGURE

STUDENT MAJORS ICS:

COUNSELING

GENERAL TUTORING

ENGL/SE4S-A4BECOND-
LANGOAOrTUTORING

CONTROL CROUP

TRIO TOTAL

11111111
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TABiE'iII-xtv

NOrher's Educational Level

ICS
N %

Counseling
N %

General
TUtoring
N %

English-As.
a-Secon&
Language
Tutoring
N

Control

Gram'
N %'

TRIO Total
N %

, 8th Grade or
less

Sdme high
school

GED or high
school grad

Some college

Post high
school/
Voc Tedh

5 9%

4 7%

23 42%

6 11%

8 14%

25 45%-

-8 35E.

22%

'26%

5%

0 0%

21 53%

36 "21%

26 15%

58 : 14%

Total 36 23 `40 -170

Note: Figures based on students completing the CC Student Survey only
missing data are excluded'ftom calculations. ,

.

FIGURE III-XIV

WY/11SW S !EDUCATIONAL LEVEL

GLISR-AS-/v4ECORms,
LOGUADETuToRiNG:.,..

CONTROL GROUP

MA



, 8th Grade
or less

Some high
school--

GED or high
school.. grad

----Sotos-cutlage--
Post high
school/
Voc Tech

BA/BS

Nesters

Doctorate ,

ICS
N 2

9 18Z

10%

15 29%

TABLE II/-XV

Father. Educational Leval

Counseling
N 2

General
Tutoring
N %

'English -As-
a-Second -
Language
Tutoring.
N Z

,
Control

N %

TRIO Total
N 2

6 122

10 202___

19 372

4 82

7 322

2 92

112

I.. 3%

O 0%

12 38%

10' 312

'3 '9%

Tot al 51 32

33 212

23 142

49 312

17 11%

17. 11%.

10 62

8 52

2 1%.

159

Note:
.

.

Figures based. on'students :completing the'.GC Student Survey only;
missing-data are excluded from calculations;

11cm III-xv

FATHER° 8 - EDUCATIONAL LEVEL

COUNSELING

GENERAL TUTORING..

ENCLISII-AS A-SECOND.,
.LANGUAGE TUTORING.

CONTROL GROUP

TRIO TOTAL

R
r-,ArPrAva,

60.-

10"

"ST GRADMKtrok SOME IC'
r4G D ; ',1COLLEGEP ,

'170.1:TECH;



..TABLE III -ZVI

'Student Self Report of Fhylical, Emotional, or taarMing Disabilities

ICS
N 2

Counseling_
N

No 'disability 49 842

reported

Havephysical, 9 16%
'emotional, or
learning

Aisability

Needs services
for
disability

16%

..":.
^

Donors!
"ItoriUg
N

39 70% 28 '932

10 182

132

7%

52

English-As -

a-Second-
Language
Tutoring
N

Control
Croup TRIO Total
N % N

21 1002

02

o

02

39 932 147 87%

72 22 13%

2 52 .18 11%_

Total :38 49 21 42 169

Notei FigUresbased on students comnleting,the CC Student Survey only
, : misainudeta are *

.

-

Total . No.disibility reported-1. have disability.. -Some students
reported disabilities, but did not require services.

FIGURE I/I7XVI

:STUDENT SELV...REPOST.:OrPHYSICAL,:,
EMOTIONAL,. OR'LEAANINT:DISASILITIEE

'COUNSELING '°.

GiNBRAL.TUTORIND

ENGLISH-AS-A-SECOND-.
LANGUACkTUTORING

CONTROL GROUP

WAM

NEEPfSPECIBUI`
AssRvxcE:



TABLE //T-XV/I

General Collage. Placement Program Test Scores

/CS

N-55

Counseling

N.55 (Rdg./Writ.)
N-53 (Math)

General
Tutoring

N -30

English -As -

a-Second -

Language
Tutoring

N -32

7

Cont;o1
Group

8.38

TR/O.Total

8.192 (Rdg./Wr4
N -190 (Math)

'Raiding (mat.
scorm35)

Written.Englieh .

Expression (max.
score40) . .

21.31

23.33_

19.27

22.26

12.37

17.37

10.09

14.53

22.42

23.61

17.46

20.63

Whole Numbers
(max. score7)

lArithmatic
(max. scorea25)

Algebra:..':

(nax. score.20)

\ 8

5.45

13.55

5.55

17:68

5.27

17.10

8.56 12.53

5.53

19.91

13.66

5.44

16.10.

9.74

5.46

16.33

10.04

29-
28-
:277

-.287
25-

24-
21.-
22-

197
187

A.67

'147
13=

11r
"""

4"

ICS

COUNSELING

GENERAL

1ROLISN-AS-.MSECOND=''.
LANGUAGE TUTORING::

coNntov.ORinte

WW,

1:wRiritialf,F,, WHOLE ALGEBRA

C;(141A35 EXPRESSION''' NUMBERS' (MAX'.25)''; (MAX...20 )`,
:(MAX: -7) t

STCOP4 Li6kyltit



TABLE III -XVIII

Egan Scores on the Janis-Field Self Esteem Scale

(a 20-Item self rated quist1oinalre.: each item
5- point.: scale where 5.high self emblem

and 1.low self esteem)

ICS ` Counseling.

; ,

General .

Tutoring

. English-
As -a-Second-.

Language
Tutoring

Control
Group

. .

TRIO Total

Total number'
of ecUdints

Number of
guidance
responding
'Co nurse).

Percent
responding
to 'survey.

Maui core

85

66

63 51

26

511

3.27

44

39 ,

268

183

FICUREIID-XVIII

MEAN SCORES ONIREtJANIS-FELD SELF

(Au average of rgentyl.Cems:on-4,figipoine'icSle, 5 w
high. Self esieem,, 1 w lov4elfAisCeem)

ICS

COUNSELING

GENERAL TUTORING ,; ."

LANGUAGE .TUTORING'

CONTROL GROUP. .

TRIO

5 BEST COPY AVAILABLE,
krZtili-tVA'Ar.4--2g:61:P36 ilat-;V.k.1301coi4...,f&:.z.,:,,:4,'At



, CHAPTER IV
STUDENT OUTCOMES

Introduction

The primary questions of interest in this evaluation, are:
I

1) Did TRIO students stay in school?. and
2),, Were they successful in school? \

uaraam.....-
Tq answer the first question, the overall retention rate for the program
(the proportion of students who remained in school continuously fiom --.

their entry into the program to the end of the Year) is examined. The
most widely used measures of academic e.success ar the grade point average
(GPA) and the proportion of completed -Credits. for each student (Credit
completion eratio'; CCR). Thes 'measures take into accountnot only the
grade achieved , but also the number of credits attempted and passe during
the .acadeMic year These three traditiOnal indicators' of success:
retention rate, CCR, and GPA are explored in thig section.

_-
The subjects included in this' study, represent five groups. They , are
deScribeC in detail in Chapter III.

) ICSIStudents-all students enrolled in the Integiated 'Cotirse
Study -(ICS). are, included. in this study.

b) Counseling-" Students - -all General College freshmen who were
.

'eligible for Special, Services, (by lOw income, first. generation
college student,- or handicapped 1. students) and utilized' the
HELP Center, counseling faCilities two or more times during the
academic year 'are .inCluded in this. section. '

Second and third year TRIO/Special' Services students receiving
connsering are also incliided in this gionig.

General. Tutorial Grou0u:-all General- College freshmen who were.religible for Special/S and made use of direet peisonaI
tutOring two or, more. times. were included in the study. Some

tutoring students also received countieling: ". 'Second and third
year TRIO/Special /services. student's receiving tutoring. are
also included'.

1..
d) English-As-a-Second' Langnage Tutoring-7this

.
gioup inclndes TRIO/

Special; Services;eligible students who' paFticipated in 'a special
tutorial /individual study in . oral cominunication.. for. English-:as-,.

a-second ,language students.,

Control' GrouPta :control group of 44 . students was :,randomly.
selected from General College .,freshmen who were 'eligible for
Special :ServiCes but did not participate in-the TRIO prograni.

3

;
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A TRIO ;tntal is reported. on. variable collected 'Which coMbiiles .

the, General Tutbiing, English,asaSecnnd language, -and Counseling
groups so that TRIO atudeniacan more readily be compared to the
COntr01',group:.

. I

IndiVidUal files, are created. and Maintained lOr each Student.- These
files contain the student demographitAirOfiles described in Chapter III.
Tie students :are also tracked thrOUghout the year oit,thef011owing items:

.1y.courses and 'number. of credits attempted each quarter,
2). courses and number ,Of.treditsCOMpleted each quarter', and

3) grade's 'received for . those tourseS.:

The' source of this information Is the:tffitial, student transcriPt.
Thesa' data are retarded quarterly and-,TOr the:full acadaMic year..

Calculating the Retention Rate

The._retention .rate is defined. as ,theproportion'of studenta
group who remain, registered continuously from their quarternf entry
intOthe 'Program until the end of the :academic year. To be considered
"retained, "' a' student who enters in, the Fall m'ust_Ogia ter 'for and
complete Tall,:Winter, and Spring quarters and a student Who, begins
Winter Quaiter must register, for 'and .completa:,Winter and Spring quarters.
StUdents'atiehding.Spring Quarter only are not included in 'this analysis.

t
A retention rate of 85 percent .indicates' that 85 Tercent:ofthe students
-remained in school while '15 percent did not.

.

_CalCulating !Te Grade Point Average _(GRA)

_ __The- University - -of- Minnesota4UM):; uses a '4 -point .grading system_where

A = 4 grade points, B ,= ,l_grade points,' -C = 2 ,grade ptints, D =,.1 ,grade

point and N.= 0 grade' pOints.N is not a passing grade and-,creditis not: .

,44 v e n for clasaesWhere'a grade of N is received. :Unlike many.universities,
.at ,UM, grades -of N are "not included. in the grade Point average. To make

- .these data comparable to other university settinga, ,,GPAs 'ara-calculated
in two ways, first with' Na axcluded and secondly with Ns included;

. . .

, ,For.a three,credit course with a grade of-B, 'nine grade points, are

, , given "(3 credits: 3c. 3 grade points =. '9' grade pi:Ants) . '. In .order to compare.

the; groups, on grade POints,.-a Group GPA- (Ns excluded) is' calculated by

diliiding, the ,total number of grade: points received 'by the group; by.
total number of Credits: completed -with 'a ,passing grade .(A.,- ,D) . r To :

.include Ns, the totalnuMbertif. grade. Points. received is divided by the,

totalnUmber. of credita..atteMpted by. that ,group.'.:' Gradea.nf S (S = pass --

on a pass /fail- ira-cliiig-.option)'; ,I .(I --=ineomplete); and W (W 7,Taithdraigal)

are_ excluded in bOth _cases . :



Calculating the Credit-Completion Ratio, (CCR)

Credit'oompletiowAs calculated in two ways., The CCR 1 shows how
many courses were-completed,' pass or. fail. It is calculated by':
dividing-#eitotaknutilberof,ctedits*i which ,agrads was received
(A,13,Cd),8ot. N),'in.eaCh group,; by total numbet of:,credita
aitemptedby.that:.grOUp..-:.:If30 Out:of140 credits attempted are
CoMpleteditheri theCCR,75, indicating 75Hparcent of the credits
are oompleted,

, .

TheXCR 2/iaotatulated by dividing the total huMber'of credits
receiving a passing. grade' (kiB,G,D orA) in each group by-,the total
:nuMber of oredits attempted' by that group., .

Classes/officially withdraWn froMate. excluded.

/

Results

Retention Rates.

The overall retention rates foryeaohuoUp are displayed:in Table'

The-,TRIa:retention.:tata percent,'H'

cOmparedtoperCent for the control group. '..AChia'cluare test

for two independent samples,(compating TRIO with control students)

was ;performed and,theactual retention rates were:::not fOUnd to .differ;

significantly from the expected retention rates (?X2A(.001).

It-sho010 be noted that within the TRIOprogram:components,H-the-ICS
and coUnSaiing_itUdents Were.retained at '78 petOefit'illd.,72*Percent

respectively, a much lower rate than'the generaltutbringan&ESL
tutOring-students--(93-percent-and 94percent respeOtiYelYY.

Grade Point Average

_Tha'group GPAs (Ns excluded) are displayed in .ThblejV7II,J1gure,-IV7II.

A:One:way analysis of variance (ANOVA) 'found significant differences .

betweenthe' groUpp,'(6t= .01). The TRIO students had a higher GPA

than the contrOlritoOp, students, with TRIO students having a Mean\of

.2.9Compared,to'2.61 nit the OOntrol.:: The tutoring and ESL student

had `the highest CPAs, 2.99 ancL3.15teapectively, folloWed bythe\ICS,,

'students 'with a mean of 2.83.. The counseling students taceived:.GPAs
comparabla:to_the control grOup.', The-Generallleige-GPA (Ns-exCiuded,

Romano,4982), was 2.60.

The gtCup GPAs- (Ns included) are displayed in Table Figure \'

IV -III. Ananalysissof-Variance shows a significant difference between

groups .(d = '05),,thoughAlot.as,pronouncee as with Ns excluded. The

overall TRIO CPA.Was :2.59,-, control 2,38. Again, the 'tutoring and ESL

Students had,thellighest-GPAS (2.86'sand,3.63.resPectively )', with,,,the\

ICS:and counseling:atudents having -GPAs.lOwet.than the control (ICS'

= 2.29, counseling 2'.28, control 2.38).

The General. College GPA, Ns'included, 1981-1982.(Romano, 1982)1, was

2.36.

40 5



Credit Completion

x.

The'.credit COMpletion patterns wersipilar for TRIO and control
groups.. TheHfindings: are presented inTable FigUre IV-IV.

On:thewhole, Stu ents com their classes.and
1

completed 95 of,

passed 85 percentrof theclaases:they attempted., In general',. the
ICS and cpilri4in studentE(bOthatteMpted.andPaSSed fewer:credits
than thetutoringJESLanVCOntrOl.groupStudentS.T.NOtably, the
tutoring'andESL.StUdentaAjasSed94'.0ercent:and 95 13preerit
(respectively) of the credits they attempted during-the academic
year.

Summary .

On the whole; TRIO .studentsfare as well or better than the control:group.
students. They stayed in school at .similar-rates, coMpleted-a.comparable
number:of,creditandilade higher grades. 'llowever,,ICS.and.coUnseling
students did not exceed\the'"Contra group on:Sny measure.of,aeadebic
success except GPA (NS:inciuded.onlY). In -all oases, the TRIO average
was increased by the.high performance,bi.the tutoring-and ESL students.



TABLE IV-I

Student Ritiniiin Rates
1982-83

.

ICS Counseling
General
Tutoring

4.-

As-a-Second
English-

Language
Tutoring

Control
Group

.

TRIO Total

Total number
of students
enrolled
during . ,'

academic year

.

85. 69 60* 51 44

.

265

Number of
students
maintaining
:continuous
registration .

66 50 56

i

48 38 %220

Retention

78%
_

,

72% 93%

.

.

9 4 % 86% 83%

rate .
proportion pf.
students
maintaining
continuous
registration

*transcripts unavailable
for three students

FIGURE IV-/

STUDENT RETENTION RATES

ICS

COUNSELING

GENERAL-TUTORING .-

ENGLISH -AS -A- SECOND=

LANGUAGE TUTORING

CONTROL GROUP'

TRIO TOTAL:



. TABLE IP-II

114a* Grade Point Aviesses (GPA'"°,040*
for.Sacb Quarter and'Cumulitively

(N's not included)
-

(84. Bo3, C2,131)

-s.

. .

.

ICS Counseling
General
.Tutoring

English-
Ai -a-Second -

Language:'.

Tutoring
Control
Group

1

TRIO.Total ,

.

.

Fell
Number of ,

_.

.

student, 82 68 57 . 43 44 '250

Grads point .

average . : 2.96. ,
2.68 3.05 3:16 2.84 2.95

Winter
-Number of
students 74 63. 55 47 42, ° 239

Grade, point
averagi...

. ,

2.90 2.52

. .

3.01 ..

-

3.17 2.55 2.91

Spring -

Number.of .
.

students'. 67 53 55 .. 48 39 - 2t3

Grade point ... .' .

average . 2.60' 2.78 2.90 3.10 2.54 2.85

Cumulative
Total students .

in Program 85 69 58 50 44 262

Grids point .

average 2.83 2:65 2.99 3.15 2 67. --2.90

FIGURE .IV II

'MEAN GRADE POINT AVERAGE
(A4u1113,-9"2,.11#1, N!* NOT INOLUOEY 9 ICS--

GENERALTMORING

,ENGLISH-AS-MSECOND--
LANGUAGE" TTORING:

CONTROL.cRinV

TRLD TOTAL

AV 4" -,3(



TABLE 1V-/II

Mama Grads Point Aveiages (GPA)
fbr Each 'Quarter and Cumulatively

(N's included)

(A'4, 11.3, C -2, 0.1)

ICS Counseling

.

General
Tutoring

English-
As-a-lecond-
Language
Tutoring

Control
Group.

.

TRIO Total

. .

Pall .

i

Number.of
students 82 68 57 43 44 250

Grade point
average 2.38 2.38 '. 3.00 3.08 2.72 2.65

Winter' .

Numbertof .

students 74 63, 55 47 42 239

Grade point
average 2.42 2.27 2.89 3.15 . 2.36 2.66

'Spring-- . .

Number of
atCdenti 67 55 48 39 . 223

Grade'point
average,: 2.11. . 2:16 2.71 .2.87. 1.94 2.46 i

Cui.allative . .
Number of
students 85 69 58 '50 44 262

Grade point
average

,

2.29 2..28 2.86 3.03 2.38 2.59

FIGURE

MEAN- GRACE POINT-AVERAGE
(A-4, B13, C -2, Ps0)

(N's INCLUDED)

_ ICS'

COUNSELING

KEY

GENERAL TUTORING

ENGLISH-AS -A,SECONDr
LANGUAGE TUTORING. .\

contioL'aRoup

'TRIO :MAL

44;



TABLE IV-IV

Mean Credit Completion RatiosjCCR1 hnd CCR2)
Mien Credit': Attempted, Receiving Grades and Passed for Each Quarter and Cumulatively

ICS

.

Counseling
General
Tutoring'

English-.
.

As-a-Second-
Language'
Tutoring

Control
Croup .. TRIO Total

Fall
N of students 82 68 57 43 44 250

CCR1' .95 .98 .99 1.00 1.00 .98

CCR2 .19 .88 .98 .98 .95 .89

R. credits attempted 13.44 12.10 12.93 13.44 13.50 12.9.6

X credits rec'g. grade 12.79 11.84 12.84' 13.44 13.50 12.66

X credits.passed 10.56 10.60 12.67 13.17 12.86 11.49

Winter '

'. N of students 74 63 55 . 47 42' 239

CCR1 .94 .90 .97 1.00 .93 .95

CCR2 . .80 .82 .95 .99' .84 .88

X credits attempted 12.78 ., 12.32 13.71 . 14.15 12.52 13.14

X credits rec'g. grade 12.04 .11.06 13:29 14.13 11.62 12.48

X credits passed '10.23 10.48 13.02 14.02 10.55 11.51

Spring
N of students 67 53 55 48 39 223

CCR1 ,85 .93 .92 .98 .94. .92

CCR2 .72 .74 .96 .89 .84 G .40

X credits attempted' 12.48 1144 - ' 13.16 13.79 12.05 12.80

X credit. rec'g. grade. 10.68 11.08 12.11 '13.56' . 11.31 . 11.72

X credits 'passed 8.94 8.89 11.58 12.33 '.8.44 10.30

Cumulative
.

N of.students 85 69 58 50' 44 ' 262

CCR1
.

.92-. .94 .96 .99 .96 .95

CCR2 . ..77 '.82. .94 .95 .84 .86

7 credits attempted 33.53 1^ 32.35 . 38.19 38.10 36.14
.

35.25

X credits rec'g. grade 30.81 . 36.71 37.88 34.61 '33.44

X credits passed 25.84 26.42 . 35.78' 36.30 30.41 30.28

, .

.._.....-- .

CCR1 - Total N of Credits Receiving Grade (A,B,C.D.S,N) CCR2 - Total N of Credits:Passed (A.B.C.D.S)

Total N of Credits Attempted .
Total.N of Credits Attempted

. .

FIGURE /V -Iv
-Mean Crean _Completion Ratios. (CCR1 and CCR2)

ICS

COUNSELING

GENERAL TUTORING

ENGLISH-AS:-A-SECOND-...

LANGUAGE TUTORING-.

CONTROL .GROUP

TRIO TOTAL
100

90

11111111

, 80

70

60

'50

10

,;111rila111t4" ItrV, r I\ , . ,,, Cumulat ve,'ICCR2x,1; ,- __,,, .-,

CCR1,TotaVSI,or, 'ts eReceiving , CCR2 a ,Total.:1Vcifv;Ctedits1,Passed -(ABCDS)
LAB . ',',,1:-,,, ':Y;1/4 -,.) 1^ ++" I 7..N,,To.. 1.1 N ofpCredita,,Attempted

lotaklN;(of 'CrOditst.emptes..,,:,
....



. CHAPTER V
-jSTUDENT SATISFACTION SURVEY

Student Satisfaction

To`giVe students the opportunity to personally evaluate the TRIO rogram,

ICS students were asked to respond to.a Student Satisfaction'Sury y. The

survey was Constructed by.the staff using a pool of items generat d during
interviews with staff members. The.items'reflect the overall pro ram goals'

and Objectives.

Method

/ The survey was administered to ICS students. at the end of the,acade ic year.

Attempts were. made:to contact all' Of the students by telephone and, if not

reached by phone by-Mail.'_Of the 85 students,,51 (60.perCent) of t e
students responded to the survey'

The:aur.,:y included eleven objective items rated on a 5-point scale and

fouropen-endedAuestions. The objeCtive items are listed. in Table Vi I.

-Results

A'suMmary of studentresPonses ierdieplayed in Table V-I. In generali\

Eitudents were satisfied with the TRIO program. On a 5-point scale where

fiVe indicates.qtrong agreement,students resPonded with a mean of 3.71
..toitema,:lOvera114.7I: am satisfied with the programThey would also

-strOnglyTreCommend-ithe7prOgramtOfriends-andTrelatives7(item-9i-,mean'yl)-.
The:staff was viewed as very supportive and accessible and 4, leans

4.57 and 3.92 respectively).

Tersonally'stUdents feltTthey Were:moraconfident, had greater organizaL

tional, long range planning;' and career'planning skills,and were more

aware oU.UniVersityand community resources of_being in the.

TRIO:prograM .(iteme 2, 5, 7, 6; and 11;Means'.327* 3.96,'3:45,.3:96 °, and

3.35 respectively).

jihen-asked which services or courses had been most helpful to them:atthe\

University:
.

- 7 percent indicated counseling throUgh the HELP Center

- 34 percent found. the Reading/Writing Skills Center to be

helpful (18 percentspedifically mention Sally Chirinos)

r, 18 percent mentioned
- 18 percent found the Math :Tutoring Root helpful

18 percent mentionedSUrviyal Seminars, and

18 percent indicated financial aid as the most helpful service.

When asked which services, programs, or courses were least helpful:

- 14 percent found the SurVival SeMinar to he theleasthelpful

service
- ,percent ,were: unable tothink of a service that had: not been

helpful, and

- 4.percent founittutoring least helPful.
.



Among other student's there were no,patternsljof least helpful services.

One suggestion for program improVement waSthatMore tutorSbe available.
fOr one -to -one help (indicated.by 12 percedt of the student's). Six
percent,of the students suggested one or two seminars duEing the year
to provide information aboutservices offered at the 8ni4ersity,of
Minnesota.

Conclusions

On:the whole, students responding to the durveYWerepportive of the
TRIO/Speciai Services program, particularly the counseling and:tutoring
services (Reading/Writing Skills Center, the Math Tutorial! Room, and
HELP Center tutoring). -

: 'Alb

While 18 percent ofi:the students found the Hurvival Seminar to be. the
most helpfdl service, a fair number '(14 percent) foundititolis the least
helpful service... Btter Screening and needs assessmentof, students may
be necessary prior to.enrolling in the SurVival Seminar tO insure the
proper.placement of stUdents. 1

i



TABLE V-I

1982-83

ICS Student Satisfaction Survey

All items used the following 5-point scale: strongly strongly very strongly

disagree disagree agree . agree agree

,

1, 2 3 4 5

Items N 'Mean Mediin Mode

1) The TRIO Program helped me toltay,in school

2 I have more confidence in myself_as a_student:now'than I

did last fall as a result of, the TRIO Program

*3) The TRIO staff has ,been: very supportive of mein mY.

efforts as 'a student,
.

4)' The TRIO staff has been accessible to me when 1 needed .help.

*5) ',My skills in organizationhave'imProved this year from

being in. the TRIO Program, ,.

.

*6) The TRIO Program has helped lele make career plans,

) My long-range planning skills havelMproved this year as

a result Of 'participating:1n theIRIO,program.

Overall Tam satisfie, d with TRIOPrograi,,

*9) 1.:would'ecommeatheimi00 to ..riq110040'ralatives.. _

X10) I am pre'motiyated to continue sChool nowlhan'imas

las(.fOli.

.

'11) Because of the TRIO Program, am aware University

and coinnini67.-feiPurcessuch as fin'ilialaid,HdayCare,

and student Support services); ndihOW t'of,us('thet, ...''

51

51

51

40

151

51

51

51

.

51_

,51

51

3.31

3.27

...4.57

.

'332

( 3.96

1

3.96

1.45

.,8)

. 4 51

.2.89

'..3,35

3

o

4

3

,

3

,

.

,

4

3,4'

..,.:4_. _

___.

3,4

Total 51 3,71;

*Siatedir(negatihernsjOhe*aleactUanytisedintheahalUatiOn,:jo.:,facilitate4nterpretation,

results' are statements * tili taiat i c s,..a djOsteL
. ,

t e'..'

iccord ingly,



CHAPTER VI
EXIT REVIEWS AND CASE STUDIES'

Exit Reviews

At the end of Spring. Quarter, ',each TRIO/Special Services counselor was
asked to report toiAtudents who left the ICS program. For the 19 (22
percent) ICS-students who left school before the end of Spring. Quarter,
the following reasons were given for leavini the. University:

% of Total ICS
Students

Reason for Leaving School Number (N m 85)

Personal 6 .7%

Financial' '3 4%

Attending another school '6 7%

Other .

, 4 5%

19' 22%

All of the students leaving the program had contact with their ,Advisors
before withdrawing from the University.

Case Studies.

Much of_the:datAused in this evaluation is .group data which tompares
groups to each other in terms of performance. While. this type of

informatiolvis useful for decision-making, by its very
are

the

individual 'is lost. Who are the TRIO students? What are they like?

What are their dreaMs? To Answer some of these questions, and to get .a
more well roundedview of the program, two students were selected to

describe in more depth.using a case study interview.

Method.

Subjects:. The two subjects interviewedin this section,
a male and :a female, were selected based on staff
recommendations of students who, were fairly representative

of the ICS:population.

Proeedure,

Students were interviewed' and asked to describe themselves;
their bAckgrounds,hobbies, and future plans. .

'These interviews are summarized in this section.

COLLEEN ENGELS:.comeejroM41.famili-of artists. Herhobbies,.deVeloped
whiIe'living on:TherjatheeS:hobby farM;A.nCludefTNOrweiian:pil painting,
flying, and. selling. .She also:enjoys reading.AndWriting..:



Before,coming toGeneral College, Colleen had spent a year traveling alone
in Europe and three quarters at a local community college. Her basic
language s,kills were good, but she was not strong in math and she had been
out of school for some time. She is adingle parent with a four year old
son. Her fainily history and family relationships left her with very little
self confidence and self esteem. Neither of Colleen's.parents are college
graduates; Colleen entered school with real doubts about her ability to
succeed but as a believer in honest communication and in working theough
problems. As a result of participating in.TRIO, Colleen says that she is

aware of a lot of my abilities and strengths, but I still have

insecurities. TRIO and the,HELP Center have, encouraged me to

keep trying. I need that encouragement and support to overcome
my.past. The instructors make me leel like I matter.

The.HELP Center and, the .TRIO program gave mea.chance. I feel very

hopeful because I have a chance for the future through my education;

Colleen received a 3.86 GPA for 30 credits during the'1982-81 academic year.
She also received a $1,000 scholarship from the Sales and Marketing Execu7
tived of Minneapolis, after being interviewed by a panel of judges. Recently,

she wrote,an artidle:which was, published in the General College Open Book:

A Journal "of Student Writing. It wap.a character sketch of a family friend,

an eighty year old German Jew.

Currently, Colleen.is-working with the. TRIO program as a peer counselor for

\ new TRIO students buring Iall,Quarter, .1983, at General College, she.
,completed1].2-credits-withLa-GPA-of:4.0.- Colleen is interested in pursuing

'a career in businesa and marketing with an emphasis in communications.

o ,

TOM HINGSBERGER is a)quiet,,serious young man. He'enjoys playing softball

and\hockeT. .Tom.grewUp in.Saint Paul'where he attended a Catholic grade

schdol and d-public high school:. His father died:when hewad eight, years
dle.Neither of his parents,graduated from college.-

Before coming to the'Univeraity, Tom spent two.years at a vocational/

technical:achool:. He decided to come to the Univerdity and enter the' .

Instituteof Technology with a major in7civil.engindering. 'His Aetermi-

nation tO:make.a better life for himself is clear to those who know him.

-\

AlthOper Tom:has sOme.good basic skills, especially in math, he was.not
successfulAacademicallyAn high school. He spent his first year at General,

College4OrkinOlard to develop his .study :skills. and gain.the-confidence
and grade Point average he neede tO transfer to ihe Institute of Technology:

The' service most helpful for:Tomln.his time with the TRIO program was .
cotnieling thrOugh the HELP Center.- It helped him to. plan ahead and to

stay on:track in:achievinghis goals.

Duringthe 198243 school year Tom completecL41 credits with a:3;54 GPA.

He'enrolled:in:General-gollege during Fall '83,fi takingacivil engineering.,

Class ani a dlassfromthe math department. He completed 14 Credits with ..i

d.GPkofj2,.57. Fall_Quarter.

1 .,



Olt

Conclusions

Both of these students come from backgrounds that would not predict
success. After one year at the University, they have been successful

. and are on their way to realizing their dreams.

OP,



CHAPTER VII
PSYCHOLOGY OF PERSONAL EFFECTIVENESS
EVALUATION' OF 'A NEW COURSE 'OFFERING

Background

During :the firs e year of the TRIO/Spetial SerVices grant. (1980781) ,
Integrated COntse of Study (ICS) -sendents were recinired to take a
two-credit SurVival Seminar each %qUarter.. These clasees, taught by
TRIO codnielors (for' 20 students) 'were designed to meet :specific

student needs; Usnally, Fall QuarterWas:dominited. by discussions of
siudyi skills , with ,Winter,and Spring ::turning to career issues and the

problems of` student life :in C broader. context.

Some students enjoyed-=and ;needed. this intensive ,contact 'with
" _ ,

.

their TRIO counselor And,,,peets4 .BoweVet, ..therna.iPTUY. of students

'found three,,qnarters tO7he;,Unilecessaty. A CoMpromisej plan was adopted
,

where :all' ,wererequired:_to take ,a Quareer seminar, ,..slidL,during

Winter Quartet. theitOnldelect tOI.t eke , either a Seminar or a
-specially; :aelecied;iranSiiionalcOurae:- The transitional course was a

,

contentconreecomhined=,With Ca;SnrviVal- Seminar: "-J-;Dpring15B1-432,' a
career PlanninWjcourieGC 15020.iaaj:Selected , for ,thie, pUrpoe e , and
during:the-1082-83 year the 'PsychOlOgY -of '7Personal, Ef f eci iveneas 'course

(GC 1701),,.:=

it . ,

The PsycholOgy 'Of Personal...,EffettiVenesa couree and its modifications

are described in , thia''thapter. Also inchided 'here is a clais syllabus
i _ ',and a: s t ndent evaluation 'summary.

..

Course ,Description

'Psychology of' Personal- Effectiveness is a four-tredit beginning
. . .

,

psychology:course . , The._ goals': of the , course are, to introduce students,

.

to :research findings in psychology which maybe- applied to their own
'liveS and-to PrOVidepteCtidal,:ixerciseain- examining; and ...clianging, their

own 'behaViOr. , .

17-

. 1

` , '

BebaneL man TRIO Students \ cOma ,from' nonrtraditional and unsuccessful
ddadeMiC ,haCkgronnds they' are of ten unresponsive to tiaditicinal

instructional For- this'-reason _and ,hecause this course was
\i.combined ,with' a 'Seminar 'seas oilspeCial ai6:-:(ion, 'i..7a0, given to exploring, 4

, ,,, ,.1
innovative instructional, methods,._ ;.-

1 ,A ,,,,

Beaman ; et al (1981)-' examined the effects of peet.:;moni toring , through

,
the use o f .muenal,a tUdygrOups , on acad emit per- f o rme n de . 'Theyy foUnd
that participation .in,the:study ;groups-, produces, positive..gains in .

-*6AdeMit achieveMen:e,, but that' this ,technique is :greatly enhanCed by

the use Of a groUp'Coitingency !Model: ', Here ,YStudenta aeassigned 'a
partnerptpartners:.and.,thecoursegrada;!isbaped , on an average of the, e , I

-- students' work.: ; The group contingency' model' offers promising results ;
. i-

-', it is 'easy, to` , ', Produces ioillY, a minimal increase !in ,bookkeeping,

and 4-4as -a' low i*letientation'Ost )(Fras dr , . et, al. , 1577); As Fraser and

associates ,pne4ii two, :three _andA four }leads are beitef than one,
I , 1 -

I



These techniquesvereincorpoteted into the class. StudentS were

'given ervoptionAo dt(ell Clase,aseignMentsina gtoupwherea4
members teceiVedelgroup.gradelot thee.esignment: The'CiesS

requirementt included two testsebehaVidt self management project

with a teportand a short research', paper the project topic. All
but two studente:(oUt of 62) chose to work in study'groupa for the
first test and eVeroneAoined a'group fot the second

The "course itegIfWee taught Uding,ateei7e1Ptnanh.
ledlectureidiecuddions one..deya-Week for two hours

clase. Topi.CdA.ncluded:

`expectations, motives, beliefs,-andryalues
fo:self.conceOt and" self, esteem 7
ettraction,,loving/liking, and close reletio Ships
stressi- anxiety,:enddePression

4' development:themes: -.identity, career, aging, death

sensation seekiiig'
major problems in liVing,.and.

41elping ourselves and !others:

bn
!

the second, dayHeachweek, the:grou waedivided'into three.
smallet giouWand'nCnnaeloreled,hands-on eXercises designed to put

theoty presented in'leOtute intopraCtice.; TeChniqUes inClUded role

playing, a stteseimanagetentjeir Where experts:from a numberof f elde

ydisplaed/demonstrate&stress manageMent t chniqueepen.end paper self
analYsid tools, and afilm.'

The
for

instructor
the entire

Student Course EvaluationSummary

At the endpf. the:qUetter, studentS rated
questionnaire. The findings were:

the' course on a i&-.ite

overall, students rated the course as "v ry good"(4.18pn'a.5 'point-

TdCale1:77undatiafactnry-end,:5=excelle t), ::',-J

theyfeltthey,had_leerned2_much"_(33.on a 5poini scale .where 1 =

littleend 5 ='an'excePtinnal emount) :'-- _

4 theyrited'the,inStructot,'Sherry,Eead, as. Very 'good"'0.97"-on a,

5130.4 scale where 1'.= unsatisfactory = excellent)

theClasd membere enjoyed the'overall'format (5.68 on a 7 point scale)

ounclthe'gtoup test teking to' be a beneficial expetien e (5.93

on a 7 point scale)
the diudentsel6a:gained:a- bettet undetstandi4 of themselves and the

1-
,, , .

lectOremateriel as e'tesUlt:of the sMall'gro class, and felt it .to

be well coordinatedvith'the lecture topics,.

The indiVidual questions and responses to the uatiOn 'an

eyliabUS follow.
. -

Summary

-The 'Psychology of, Personal EffectiVeness class was
tostudents. 'it provided a strong transition class
WhichzeOuld:be'followed' in,Spiing.quattet'by, a caree
All ofthezesuits-6fiheeValuationOnint to its co

_

the. course

seful and enjoyable'
for IOS,atudents
.131ting.coUtse.
tint' d:'use inthe



University. Of Minnesota; - General College

Interoffice:-Memo

To:

sFrom:

Fred Steinhauser

Sherry Read

March 31, 1983

Re: Evaluation of GC 1701-1, Winter, '83, Psychology of
Personal Effectiveness

Attached You will-find a. copy of the Syllabus and evaluation: for the
GC. 1701 class' for TRIO Students I taught for your divisiOn. Winter
'Quarter, 1983.

In -.the .way \of .background. about: the class; yOu'., should , know 'that --it . was
taught using_.a...teani 'approach.', conducted lectures ;:one daY.:a.week and
counselors from the'HELP'Centar, (Jerry:Freeman, Caroline ;Gilbert ,.Bev
Stewart ,;and Diane .Wart chow). led .small'.disOussiOn . groups one day a. week.

in the small groups, students, participated in exercises designed - to put
the:theory:presented-in lecture.' into practice. .-While-. I :was responsible

, '

for: lecture. materiala;. testing, and. grading, the entire teaching
team, was involved.' in planning ,the; small .group :segment of the claSs and
we Met once a week to 'finalize exercise material' and share information
and ideas..

As you can see from the student evaluation of the class, it was -not only
successful, but a rewarding professional experience. We look forward to
teaching the class again in Winter, '84.



UpiVsiSitY. of Minnesota
General C011ege'

WQ 1983

Instructor:
Office:
Phone:
Class- Hours:
Credits
'Of fcce Hours:

GC 1701 PsyChology of -Personal 'Effectiveness

Sherry Read
124 Nicholson
376-9610
TTh 11:15 - 1:30
4.

IV 9:30 - 11:00 a.m.
TTh,,;. 2:00 - 3:00 p.m.
Or by appointment

Text: Grasha, Anthony F. and KirschenbauM, Daniel S. Psychology of
Adjustment and Competence; An Applied Approach, Cambridge,
MansaChuaettal' Winthrop -Publishers; Inc., 1980.

Goals of the Course:

1) TO Present psychologists, have learned about7-human-behaVior
_

based 'szirk.resenrch'i

2) TO 4.81thiaknOrWledgef in examining our own, behavior, and
3) To ptaYidenpecifidakillaffOrthangingbehnYior change::

is denired.'.

Logistics:

_
This ..class taught two days., each Week On. Tuesdays , the I entire.

class will Meet together for a lecture/dincuasion, and. on Thuradayn,
the class will meet in three smaller groups for further discussion,
exercises, and group work.

The sMall.gtoups will be formea7On the second day of class, January 6,
in the regularly assigned classroom.

Course Requirements:

Test #1 (individual or group option) 20%
Test #2 (individual or group option) 20%

Individual or group project and report. (37.5 pages) 20%

Individual or group-paper on project-related topic 15%

(5 Pages)-
Attendance (beginning January 11, 1983) for

lecture and small grouP homework/exercises

Tests

The tests will be A %OOmbination Of objective questions (short , angwer,
matching, Matiple choice anatotyttde/false) and- shortesaYs.. Teat. 1

will cover weeks one;'thrOUghfour' and. Test 2 f.41.11 cover weeks five-through

ten. only. BOth. :tests Cover -lecture. and readings only. . Small, group

participation will be-evaluated as part Of the attendance requirement.

grading option : :.StUdents may -elect to take ,Test .1 and <Test 2Test in

a grouP:.'(2-,6-0tudents).:;And,' if this -;,option -'is aelected;- all atudents'i;71.11

receive 'the gionpsCOre as :a whole.



GC 1701

Individual or Group Project:

Students will select a partiCular area oe personal behavior which'they

wish to change in order to become more personally effective. While_
working in groups is highly. encouraged, students have the option tO

work alone. One short report is due per grolv.

Individual or Group Paper:

Ir1 addition to the:'group project, a shoit research paper is required on,

related to the group project. Grotip members may cooperate. and '

turn inonepaper for a group grade or workindividUally fOr.an .

:.individual grade.

Aitenclance:

BeginninOanuary 11,.:1983, attendance for bOth'lecture and. small, grouPs

will bemonitored for credit.

Lecture TOPicS Reading''Assignments Tests and Paper Due Dates:

Week 1 Jan 4: ExpeCrations, course equirentents,,definining adaptation,
. .

adjustment, and.competence.

Week 2 Jan 11: Approaches to adaptation: Basic proCasses (ChaPters-2)

Week 3 Jan 18 Motives, beliefs, and self cOncept:.(Chapter 3), .:(Group,

ProjeCt,Abpic dUe;and declaration' Of:group grading option)

Week 4. Jan:25 Attraction, loving, and liking (Chapter' 4)

Week 5 Feb 1 Test 1

Week 6 ;,Feb 8. 'Stress, anxiety, depression (Chapter 5)

Week .7 Feb.15 . DevelOpmental themes.: Identity, career, aging, death

and dying' ''(Chapter 6).

.Feb 22 Close encounters -.(ChaPter, 7) (Group prnject/PaPr drafts

due)

-

Week 9 :Mar:1 Sensation. Problems ini.0C44prers

Week 1p Mar 8 Helping ourselves end:otherth,i Psychotherapies: old

(Chapters 10, 11, 12) :(Group-projects/paper dub)

Test 2 .will be adMinistered during the regularly scheduled

finals period.



General College 1701 Psychology of PerSonal Effectiveness

Course Outline

Person(s) Class

Week Date Responsible Format

1 -4 Sherry.

Topic

Assignment

Due

Lecture

1 -6 Sher Small rou

1-11 Sherry Lecture

Expectations, course requirements, defining .

adaptation, adjustment., and competence

Grou 'rocesses an exercise in winter survival

Approaches: to adaptation: Basic processes .social

cognitive:And environmental 'factors

Read Chapters

1 and 2

1-13 , Caroline Small group Cognitive learning styles (group work on

3 1-18 Sherry Lecture Motives, beliefs and self concept Read Chapter

3; Group pro-

ject topict,,

grading

1-20 Beverly Small group Values; inner directed and outer directed values

(Levin)

liking' Read Chapter 4

- ,
1-27 Caroline Small group our number one riorit F,

5' 2-1 Sher Test /Lecture

2-3 Beverly , Small group Career development .

6 2-8 Sherr Lecture Stress' anxiet de ression Read Chapter. 5

2-1,0Mr.Snatdacation techniques,. stress management

7 2 15 Sherry Lecture Developmental themes: Identity, career, aging, Read Chapter 6

death and dying

2 -17 Bev, Diane Small group

2-22 Shirry LiEture

Risk taking, and 'A step-wise 'approach toward,

arialY.Zing behivior (group work on projeCts/paper

Close encounters

conflicts, power

.2-24 Sherr . Small .rou

issues 'in relationships; Read, Chapter

shynois Draft of'

group

Conflict resolution etsonal st les

3-1 Sherry, LeCture drugs and-

human seitialit ',4Ia or tobleMs liviri.

Read Chpter.
A "

8 and 9'

Vi
11 1,1 di



GC 1701 Course, Outline continued

Week Date

Perscin(s)

Responsible

Class

Format Topic

.3-3 Bev, Diane Small group Decision making - A look at conflicting values

and behavior

10 , 3-8 Sheriy Lecture Helping ourselves and others, psychotherapies:,

old and new

.3-10 Jerry Small coup

Finals

Week
o

Sherry Test/during

regularly

assigned

Ahal

Test 2

Assignment

Due

Read Chapters

10, 11, &

Group project/

paper due



COurae.NUMberl
Ins tructor

Quarter:.
Number of Students.

Responding:

GC. 1701-1 , iPsychology o f PersonaL Effectiveness
Jerry Freeman
Winter, '83

15

(in' each of the following response

1. How much have you learned. in. this

counts, each X = 1 student)

course thus far?

1 0

some 2 XX 2 Mean = 3.27

much 3 XXXXXXXX 8 Median = 3

very much 4 XXXX .4 Mode = 3

an exceptional amount
_.

5.X- 1

N =15
.,-

All things considered,
in this course?.

Ainsatisfactory
marginal.
fairly good
very gaod
excellent

how would

3. All thing3 considered,

unsatisfactbry
marginal
fairly good
very-good
excellent

1

2

you rate the instructor's teaching'

3 XX
4 XXXXXXXX
5 XXXXX

how would

'0

0

2

8

5

N =15

you rate this course?

Mean. = 4.2
Median = 4

Mode = .4

1 0

2 X 1 Mean = 3.53
3 X.XXXXXX 7 Median = 3
4 XXXXX --5 Mode =-3

5 XX 2

N =15

. The material presented in
the lecture topics.

Thursday's class was well coordinated with-
,

strongly, disagree. 1

maderately.4isagree 2

'slightly.:diSagree.:._ .3

slightly agree iL XXX

Moderately.* agree 5HXXX'-

stioligbriHe.oe .: 6 XXXXX
most strongly:-Agree '- 7:XX

0

5. I gained a better understanding of
participating in Thursday's class.

strongly disagree 1

moderately disagree
slightly disagree 3,

slightly, agree - 4. XXX

. moderately agree 5 XXXXX
strongly agree 6 X

-

most strongly agree 7 XXXX

the

3

5,

2.

N =13.

lecture

Mean = 5.46
Median. = 6

Mode.' = 6 ,

materials 'as a result of



. I gained a betfernnderstandingol myself as. a reauli of.,participating.,

in the exercises presented in Thursday's class.

strongly disagree
moderately disagree
slightly disagree
slightly agree .

moderately agree.'
strongly agree
most strongly. agree

.

Comments

, 1

2

0

D
'3 0 .

Mean = 5.62

4;XXX 'Median = 5
5'XXX 3 Mode \ = 7

6 XXX 3

7 XXXX- '4

N =13

eVeral students commented : that

claas to be very interesting.

SeVeral,StudentsAndiCated that,
found the exerciseSAiseful.

One student felt the exam should

they ehjoyed'the instructor and found-the'

they liked the idea of the small group and

have been announced earlier.

a



Student OpiniOn Survey

douise Number:
Instructor:
Quarter:
NuMber of Students

.Responding:

GC 1701.-1,34y6holgV of Personal Effectiveness
Caroline `Gilbert
Winter, '83

9

(In each ofthe following response counts,- each X= 1 student.)

1. How much have you learned in this course thus far?

littleV ,.1 0

some \ .
2 X 1 Mean 1, .7.3.33

much ',. 3 XXXXX i .5 Median = 3

--: very much 4 XX: 2 Mode = 3

an exceptional amount 5 X . 1
....

.

N= 9

2. All.thinga considered, how would you.rate this.instructor's teaching in
thig course?

.\

unsatisfactory.. 1- ,0
7 marginal \ 2 X 1 Mean '-, = 3.77

fairly.good\ 3 XXXX 4 ,j Median = 4'

very good .. 4 . 0 Mbde = 3,5

excellent .. \ 5 XXXX 4
-

1 N= 9-

3. All things considered, how would you rate this course?

unsatisfactory; ,. 1 0;

marginal : 2'X 1' Mean

fairly good ,

vATY-&-Pd__

3 XXXX
'4'XX

4

. ''...

Median
Mode.

excellent 5 XX. -:2.

N=

.

= 3.55

=

The material preented in Thursday's class was well coordinated with the

lecture toics.

strongly'disagree\ 1

.,moderately disagree 2 X

slightly disagree' '3

slightly agree 4 X
mOderately agree 5 X
strongly agree 6 XXXX
most strongly agree 7" XX

Mean = 5.44
Median = 6
Mode = 6

5. I gained a better understanding of the lecture[ material as a result of

participating:in Thursday's class.

'strongly\disagree a
moderatelydisagree

..slightly \disUgree
slightly, agree

moderately\agree
strongly agitF".
most.stronglyragree
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6. I -gained a better understanding 'of myself as a result of partiCipating
in the exercises presented in Thursday'd class.

strongly disagree
moderately disagree
slightly disagree
slightly agree
moderately agree
strongly agree
most strongly agree

1

2

0.

0

3 X 1 Mean .= 5.9
4. 0 Median = 6
5 X 1 Mode = 6
6 XXXX 4
7 XXX 3

11=-9

r.

62 81

-2--



1.

Student:Opinion Survey

Course Number: GC 1701-1, PsycholOgy of Petscinal EffectiVeriess
Instructors: Beverly Stewart /Diane WartChoW
Quarter:. :Winter,. '63'

Number of Students:
Responding:

(In each of the following

11

response counts, each X = 1 student.)

Haw'much have you learned in this course thus far?

little 1 X
some 2 XX
much 3 XXXXX
very. much 4 XX
an exceptional amount 5 X

1

2 Mean -4,3.00

5 .Median,v 3

.2 Mode =_3
1

N= 11
8 .

2. All things considerea, how would you rate' this instructor'ss.teaching.in
this course?

unsatisfactory
marginal
fairly good
very good
excellent

, -- 0 :

2 X '1 .

3 XXXXX 5

4 XXXX .4

5'X 1

N= 11

Mean = 3.45 .

Median,. .3
Mode = 3

3. 'Alf things considered, how would you rate this course?

unsatisfactory 1 0

marginal, 2 X- Mean, = 3.45
fairly good 3 XXXXXX 6 Median =- 3.
very good 4 XX -- 2 Mode , = 3
excellent 5 XX 2

N= 11

4. The material presented in Thursday's class was well coordinated with the
. .

lecture topics.

strongly disagree:.
moderately disagree 2 0

slightly disagree 3 X 1

slightly agree -- 4 XX 2

moderately agree 5,XXXX 4
stronglyagree 6 XXX 3

most' strongly agree 7-X- . 1

N= 11

Mean = 5.10
Median . 5
Mode 5

. 5. I gained:a:better-underatanding of the lecture material
participating'in-Thursday's

strongly disagree 1

moderately. disagree . -2

slightly disagree 3 XXX
elightly:agree .4 XXX..,

moderately agree' ,5.:XXX

stronglyagree .:6 !XX,.

as a result of

0

3

3

'.3;

2

0

N., 11
most.stronglyagree
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HVgained a. better. understanding ofilyself as a result.of participating

in th4 exercises pfesented in Thursday's Class.

Strongly disagree 1 0

moderately disagree 2 13

slightly -diaagree 3 , .. 0

slightly agree ' 4 XX 2

moderatelY agree 3. 0

strongly agree .6 XXXXXX 6

most ,strongly, agree 7 XXX 3

M= IL

Mean =

Median =

Mode =

5.91
6

6



Course Number:.
Instructor:
Quarter:
Number of Studpnts

Responding:

(In each' of the, ollowing

Student Opinion Survey

Ge1701-1, Psychology of Personal Eff ctiveness.

Sherry Read:
Winter, 1983
33

response counts, each X = 1 s udent)

I1., How much have you learned in this course thus far?

little
some
much //

very much.
an exceptional amour

2. All t ings considered
this 6oursa?,

unsatisfactory
marginal
fairly-good
very good.
excellent

°

1

2XXXXXX
3 XXXXXXXXXXXXX
4 XXXXXXXXXXXX

'5 XX

6

13
12
2

N=, 33

Mean = 3.30
Median
Mode 3

=3

how would you rate this instruc,tor's teaching i

3 XXXXXXXXXX 10:

4 XXXXXXXXXXXXXX ' 14

5 XXX)tXXXXX
11= 3g..

All things considered, how would

unsatisfactory
marginal
fairlY gopd

.!

very good
excellent

I

you rate this -course?

1
92 XX 2

3. XXXXX2OCXXX 1°
4 XXXXXX)CCOCXXXXXXX. Tr

5 XLXX 14'

4. Thp/instructOr presents

Strongly disagree .
moderately disagree
slightly .disagree
slightly agree
Moderately agree
strongly agree
most strongly 'agree

N=
13

3

the-subject matter clearly./

Mean = 3:97

Median = 4

'Mode = 4

Mean , = 4.11
Median = 4

Mode = 4

2

3

XXXX 4 . Mean = 5.59_4
5 XXXX1XXX1XXX 12 Median = 5.5

')iboombecx 9 Mode = 5

7 XXXXXXX 7

I have achieved a fundamental

strongly disagree'.
moderately, disagree

slightly disagree..
slightly agree"
moderately-agree

y agstrongly
. ,

most strongly agree
I

grasp of what
[

thekourse material is ,about.

1

2
31C
4 xxxmcx
5 --)accxxxxvopoocx.
6 XXXXXXX

7 XXX

= 5:16
. 5
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The instructor seems well prepared for class.

strongly disagree
ModerateIydidagree
slightly. disagree
slightly agree
moderately agree
strongly agree
Most strongly agree

-2-

l'

2, X. 1

3 X 1 Mean. '= 5.56

4XX 2 Median = 8.

,5 XXXXXXXXXX 10 Mode -= 6

6 XXXXXXXXXXX 11.

,7 XXXXXXX- 7

N=, 32

7.. The instructor is approachable.

strongly disagree 1

moderately disagree- 2

slightly disagree,' 3 XX

Slightly agree . . 4 XXX .

moderately agree .5. XXXXX

strongly agree 6 XXXXXXXXXXX
most,strongly agree. 7, XXXXXXXXXXXX

2 Mean 7 5.85

3 Median = 6

5 Mode = 7

11

'12

N= 33

. The instructor clearly defines student responsibilities in the Course.

strongly disagree 1

moderately disagree 2 XX,

slightly disagree 3 ,, .

Slightly agree-- 4 XXXXXX
moderately agree 5 XXXXXX
strongly agree 6 XXXXXXXXXX
most strongly agree 7 XXXXECX

2

Mean = 5.39

6 Median 7 6_

6 Mode° = 6

10

7

N= 31'

9. The instructor gives the impression of respecting students as persons.

.stronglydisagree : 1

moderately disagree 2 X , 1

Slightly disagree 3

slightly agree , 4 XXXX 4'

.moderately agree 5 XXXX :
4

strongly agree . 6 XXXXXXXX 8

most strongly agree 7 XXXXXXXXXXXXXXX 15

N= 32

10. The instructor gives encouragement to me as a student.

strongly disagree , 1.

moderately disagree 2 X

slightly_disagree 3 XX

Slightly agree 4 XXXXX

moderately agree 5 XXXXXXXXX

strongly agree 00000000(

mcSt_Strongly agree 7 XXXXXX

6§

Mean = 5.97
Median =.6

Mode "=. 7

1

2 Mean 5.26.

5 Median = 5 .

9. . Mode' ..5

8
6

N= 31
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11. The 4)roCedures Or determining grades were appropriate for the course:

Strongly disagree 1

moderately disagree :2
slightly disagree 3 XX
slightly agree 4' XXXXXXXX'

moderately agree. 5 XXXXXX
strongly agree .6 XXXXKX
most strongly agree 7 XXXXXXXX

12. The textbook was interesting.

strongly disagree 1 XX
moderately disagree .2 XXX
slightly disagree '3 X

slightly, agree 4 XXKXXXX-
moderately 'A3.gree 5 XXXXXXXX

.strongly agree 6 XXXX .

most strongly agree 7 XXXXXX
/ .

13. The overall quality of the exams was good.

strongly disagree
moderately disagree 2.

slightly dt.sa3T... 3 XX-

slighEly.s,gree 4 XXX
'moderately. Al..gree 5 XXXXXXXXX--

strongly agree_ 6 XXXXXXXXXXXXX
most stionglY agree 7 XXXXX. .

14. I onjoyod the class fotmat (dis.suaGion/lecture one day a .week and small grbup

exeraes :one daya week)..

2 Mean = 5.33
8 Median = 5

6 Modes = 4i7

6

8

N= 30

2

3

1 Mean = 4.68
7 Median = 5 ..

8 Mode = 5

4

6

N= 31

0
*2 Mean = 5.50_

3 Median =

9 Mode'' = 6

13
5

N= 32

strongly `disagree
moderately disagree
slightly disagree
slightly arcree
mocieratel-y agree

strongly rree
most strongly agree

1 X
- "2 X

,

1

1

XX 2 Mean = 5.68

A XXX .
3 Median ='6.',5

*:: XI,MK. , 4 Mode' = 7

6'XXXXX 5

7 15

'.61= 3i .

15. I found che group rest taking to be a beneficial experience,

_stroagly disagree_
moderately disagree
slightly ;,!:f.sagree

slOghtly:agree:
mcZeratelyagree
strongly :agree .

1 X
'2.X
'3 XX

4 XX
XX. :

,

:.:6 XXXXX ,
9 '

1

2

2

1

5

most7strOngly agree 7 -. :18
N=,30

Mean: =
Median ,...=

Mode =

..

5.93
7

7

86
0 ,
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16. The material presented I.;, ,ursday's class was well coordinated with

the lecture topics.'

strongly disagree
moderately disagree
slightly disagree

.slightly agree
moderately agree
strongly:agree
most strongly agree

.

1

2 X 1.

3,X 1 Mean = 533
4 XXXXXX 6 Median = 5

5 XXXXXXXX 8 Mode = 6

6 XXXXXXXXXXXX 12

7 XXXXX 5

N= 33,

17. I gained a better understanding of the lecture, material as a result

of participating in Thursday's class.

strongly disagree
moderately disagree
slightly disagree
slightly agree
moderately agree
strongly agree
most strongly agree

1

2 X 1 .

3 XXX 3 Mean -= 4.97

4 XXXXXXX 7 Median = 5

5 XXXXXXXXXXXX 12. Mode = 5

6 XXXXX 5

7 XXXXX 5.

N= 33

18. I gained,i: getter understendir, of,MySelf as a result of participating

in the exercises presented 17 ThurSdWs class.' .:

strongly disagree
moderately disagree
slightly diSagree
sll.ghtly,agree
moderately ..Qgree
strongly agree :
most atzongly agree

1

1

2

-3 X 1
.

Mean '=,5.79

4..XXXXX 5 . Median = 6

5 XXXX 4 Mode = 6

6 XXXXXXXYXXXXX .. 13

7 XXXXXXXXXX. .10

N=:33

. Comments °(on Tuesday's lecture class only)

Several students commented that the curse helped then to cope more

.effectively in their lives (in school and in. tneir personal lives).

EapeCially helpful was the sectioncn stress and stress management.

The students indicated that;they enjoyed the instructor; Sherry Read,

ag a person and found her to be knowledgeable and enthusiastic about

the material.

Suggestions for'thenge centered around the class size,-which Many

students_. felt was too large,(N=67 students). .Students alsci felt that

there were. too few lectutes and too, much material covered;
I.

tP °
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CHAPTER VIII
SUMMER INSTITUTE

Program Description

The.UniVersity,of Minnesota Summer .Institute (SI) is a six-week program
designed to help low-income minority students bridge the gap between
high,School or junior. college and university life. This program is a
cooperative effort between the OffiCe of Minority and Special Student
Affairs (OMSSA), the College of Liberal Arts (CLA), the University Summer
Session,GenerS1 College, and the IRIO/SpeCiS1 Services program., The
SUMmer Institute provides new studentswith a head-start in college.prior
to fall quarter where they may sharpen their, basic academic skills and
familiarize themselves with the. university campUs and its inner-workings.
Students: receive orientation, individual counseling, and classroom
instruction in basic skills, and tutoring if necessary: All of. the

courses ate taken for college credit.

In addition to academic work, Summer Institute staff'also schedule a
1.umber of social events for the students., (A calendar Of events is
inclUded in this chapter.) Theresre free movies every Wednesday night
featurifig-"Startrek,II: The Wrath of Khan," '''Caddy 'Shack," "For Your
Eyes. Only, " .and "Stripes" in 1983. Other activities included -`a picnic.
at Minnehaha Park, the Apple Riilet, oLhix .oCations, a trip to the zoo,
Skating, and .events sponsored by tvdent cultural centers. The Summer.

Institute ended With s. recognitiOn dinnv:,., for the students and staff.
Through,these activities, students .aye to develop friendships with
their peers and their.. teachers.

Student Denic3:.4',.;,c Profile (presented in Table NITI-I)

During the '!'4.tm%r Institute, 109 students were eligiblefc Special

Services. 'A, -^graphiC information-was-collected as
students onterec. SI.

The average age of the students was 22.07, and-therevere.more males
(58 percent).-than females (42 Percent). Virtually all of the students

.receivedfinanci4 aid 08 percent). :About 45 percent -of the students,.
had definite-work plAns, 22 percent.were unsure,.and 34 percent were not
planning 'to work.

i
. .

i ,

A majority of. the stud.ciatSs.,(59 percent) had been out OESChool for less:.

.thahs.year. when they enrolled in SI. However, SI also included a high
proportion of.stUdents who had been out of school for aneXtended 'perio,
with nine percent out of school for more than ten, years.

. . ,

SI students beganat the University with high-academic-Sspirations.
Eighty-fiye,PerCent (85 percent) 'planned tocOmPlete,s. 8Schelor's.degree
or higher,. SI students Slso,Planned to go:intOhighly,teChnical fields
by selecting;majorsin math or)the4iences (30 Percent),:mediCalScience

(16'percent), *415tisi00*1per-cent), coipSre&40lessIthen78Perdent..
Majoring intheHhUmenitiesSOCiSisCienCe, and education combined.:
tWenty.=..*Le: er. nt--42I4excent)-ef-thestudents=hSdnot=decided=upon,p
maler:upOn nt ing.':the Summer:Institute.



Student Monitoring

Students from the 1963 Summer Institute, will
during the 1983-84Eicademic year so that\ the
program'May be assessed.

4

be monitored for progress
effeetivenesu of the summer



Sunday

3 July

SUMMER INSTITUTE'CALENDER OF EVENTS .

1983

Please make sure you sign the activity sheet, for each event you plan to attend.,

This will help us determine how much transportation, if any, we will need to .

provide for the event. Look for the activity sign-up sheets every Monday in

your. Math class.

Monday

4

Picnic,Minnr
ehaha Park
12 noon

,Tuesday

5 6

Free Movies
"Star TrekII
the Wrath of
Khan"

Thursday

7

Friday
Saturday

9

10

OPEN

11 12
Movie

"Caddy Shack"

14.

Skating

15 16

18 19
Trip .6,

the ZOO

20
Movie

"For-Your
Eyes Only"

21

OPEN

24 \,

\
OPEN`

25 26 27
Movie'

"Arthur
Arthur"

28 29
Picnic

Apple River

23
.PICNIC
by RAZA
Student
Cultural
Center

31

OPEN

1 uy.
"My Favorite

Year"

4
Outing

OPEN

10' 11

Movie
'Stripes"

13

OUting

15

OPEN

1 6-- 7 /18' 19

Recognition
Dinner

20

OPEN

11.

71
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TABLE VIII-I

1983

Summer Institute

Student Demographic Profile

' 1, Afze (N-109) Mean (7,) g 22,07

Sex N %

Female 47' 42%

Male , 64 58%

Total\TE 100%

3, Ethnic Backjround N %

AMerican Indian ,) 14 12.5%

Asian American 42 37,5%

Black (non- 29 26,0%

Hispanic)

Hispanic 25 22,0%

Caucasian (non- 2 2,0%

Hispanic)

Total .Tri 100.02

4, Receiving Financial Aid N %

'Yes /

No

Total '

108 98%

2 2%

110 100%

.

5, Working While Attending College

No

Yes, 1-10 hours/week

Yes, 11-20 hours/week

Yes, 21-35 hoUrs/week

Yes, 36 or more hours/week

Not sure

Total

N 4

37 30

23 21%

19 17%

5, 5%

2 2%

24 22%

a 100%

6,1 Years Since Last Attended School N "%,wmav+wrtramam...=rr.rm....... mmirsomm 1...oreme

Less than 1 year

1-2 years

3-5 years

6-10 years'

. More than 10 years

Total

7. 111±14 'IlLk1241.11t1212.

None

.Certificate

Associate

,Bachelors

Masters degree

Doctorate degree

Total

66 59%,

11 10%

18 16%

6 5%

10 9%

111 100%

N

.5 5%

6 6%

5 1
43 39%

26 24%

24 22%

109 100%

Undecided

Business

Humanities

Social Science

Math or Science

.Medical Science.

Education

Other

Tata

N

23

17

2

2:

33 .

18

4

12

111

%

21%

15%

2%

2%

30%

16%

4%.

.11%

Tin



CHAPTER IX
HANDICAPPED STUDENT SERVICES:

TRAINING FOR THE KURZWEIL READING MACHINE

he University of Minnesota recently acquired a,Kurzweil Reading Machine"
through a grant from the Xerox Corporation. The Kurzweil Reading Machine
reads aloud'in computer generated speech virtually any English,langUage'
dOcument which is machine printed or typewritten. This machine is used
primarily,to provide greater access to higher education for blind, visually
impaired, and physically disabled students.

The TRIO/Special Services program has provided funding fOr training
students touse the Kurzweil Reader. Training consists of six hours af
individual instruction and six hours of supervised machine use to become
'aroficient.

A letter. from Roger Drewicke of the Handicapped Resource Office follows,
outlining the logistics'of the.training, evaluation plans, a trainer job
description, and u copy of the grant application to the Xerox Corporation.

:

73
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lsil UNIVERSITY.OF MINNESOTA

June 8, 1983

MEMORANDUM

TO: Terry Collins
TRIO

Office of ttie Vice President for Student Affairs
Morrill Hall
100 Church Street S.E.
Minneapolis, Minnesota 55455

FROM: Roger A. Drewicke
Handicapped Resource Office.

SUBJECT: Kurzweil Training Documentatlon

As you requested', I am sending you information that willdocument

Kurzweil training provided to visuallyimpaired'students through the $500

contribution.frOm your program,. Special Services for Disadvantaged Students.

This information includes a destription of the Kurzweil' Reading Machine,

A description of the training services purohased with -your TRIO funds,

and lists of students who'have been trainedon the machine thus far as well

ac those scheduled TO training.this summer:\ For your information, l am"

a :o sending you a copy of the University's application to the Xerox

Corporation for the grant of the Kuriweil- Machine

.1,n brief, the KurzWeil Reading Machine isa computer that has the

special capabil,ity of recognizing Optical oharactens and reproducing what

it scans in'synt tic ::::-4:!ech for visually impaqed persons. One.Of these
hIS

machines was award to the University last summer by the Xerox Corporation'

as part Of itscol ege donation program. The machine has been loCated

in 308 'Wilson Library, one of the reading rooms for visually impaired

students. Wilson Library has sent-one of its senior librarians,to the

.Kurzweil Center in Cambridge., MasSachusettsTortraining on the machine,

'.and this staff person, Tim Mcausky, assumes responsibility for working with

my,office on disseminating ;information about the maChine and on schedUling and

training arrangements for students. The:Kurzweil Center recommends that

`students

.

. n receiye approx-mately twelve hours of training
,
on the machine before

they become certified as regular users The machIne'proyides'a useful

supplement to variety:Of methods ..(readers, magnifiers, tapes','and ..

braille)that visually impaired students. use in'reading educational MateriAls..

..A f



Memorandum to Terry Collins
June 8, 1983
Pdge Two

It it especially helpful for, students who need to use the collection of

books at the library for carrying out research. As part of its maintenance

.contract, the Kurzweil Center regularly provides its clients with updated/^

and circuit boards incorporating iMprovements in the'scanning
capability and voice quality of the machine. The University't machine,.
for example, is scheduled to receive by this fall a new voice board that

will enable new users td underStand its synthetic'speech without the
period of adjustment that the existing voice requires.

Last winter, your prOgram made available for the remainder .!-It)

fiscal year '$500 of TRIO funds for the purpose of supplementik
training of visually impaired students on the Kurzweil Reading -. !e.

With'these funds, Wilsontibrary has employed two undergraduate istants

,to serve as Kurzweil trainert. These students are familiar with Life special

resources available to visually'impaired students at Wilson Librar, and

they are expert in the opera0onorthe machine. They are supervised by

Tim McCluSky, the manager ofi the machine, and they work with L'w trainees on

a flexible part-time.basis..1 They.arrange schedules for student4 and they ,

certify 'students as users when training has been completed. ',bus far, eleven

students have completed training on the Kurzweil machine and have.been
certified as eligible users in additional seven students are in the proCess

of receiving training, Twolistudents have discOvered that the machine has .

limited utility for them and haye decided to withdraw from'training. In

addition, fourteen students have asked that their names be placed onhe list
ofstuden s scheduled to receive training during.thq summer. All of the

thirty two students trainedlor scheduled for training on the machine are
visually j paired and all pf them 'are. legally blind. Fifteen of these

student's have no usable reading or travel visionrand.seventeen of them have

low vision. Informatton abi:out the mdchine'has been.provided to students with

learning disabilities ands me experimental training has been provided to a,

:few of-these students. How ver; lqtre attempt has been made to-actively
involve students who have d sTexia in the training program'. Training resources

are limited and interest.on the part of both students and reading specialists

is not high.. There is doubt about how useful the'reading machine ,(especially

with' liMitationS) is for students with perceptual handicaps-that

are more involved than theimpairment of vision.

It is too early in the course of the Kurzweil project to fully or

t

religbly evaluate what impa t the machine has on the educational progress of
visually impaired students: -It should be noted-that the University is
committed el,Anaintaining th machine for'at least a two-year period. At

the end of this period, the project will. be evalaated to determine how well

the machine is providing ac ess to written materials and facilitating effective
use of7atademic support set ices. Student evaluations will be collected and
records will be reviewed to answersuch questions as the following: How many-

II

students have initiated arid completed training on the machine . How extensively

is the Machine being used, nd is there an increasing or decreasing pattern ,:-)

of use Are-there qualitative and quantitative advantages that thamachine.
., ,



Memorandum to Terry Collins
June 8, 1983
Page Three

holds over other reading methods in terms of costs, independence, convenience
of scheduling, research and study .practices, etc. What improvements are
being developed with the, machine and what inipact:Will these have on its
utility. The-information assembled in this eval0iition will be reviewed in
relation to the enrollment and retention rates and the educational field
distribution of viSually'imOred studentsi

' Although a formal evaluation has not yet been conducted.conceroing the
effectiveness of the machine as an educatiohal aid, some observations can
be made On the basis of project monitoring and consultation:With students.
All of the students trained or being trained:on the machine appear to be
making satisfactory.progress,toward their immediateeducational objective's.
The availability of theinachinehas been the primary reason for'the deciSiow
on the part of two of these students to return to the University to continue
work on their educational goals, 'Another student has found the machine
instrumental in completing her degree: after finishing essential coursework
on an undergraduate degree several yearS ago, she is now using the machihe
as a reading aid for work on several research papers she is completinglin
order to graduate. The consensus on the part of the students trained thus
far is that'thelnachine is,vOseful reading tool that makes the 'tibraty a.

Moreattractive study area and that makes libraryfresources4SignIficrtly
_more accessible. .

The 'project plan fot the coming Year is to continue training students
in the operation of the machine. In addition, a study wil71 be conducted in
conjundtion with staff of the University Computer Centers:6 explore ways
in which a connection with the Cyber Computer can increase the uses of fhe
machine. The-Kurzweil Reader Room is being equipped wit phone line and a
CRT. The machine wilLthut,be:eble to provide speech output facilitating
interactive work with the-computer, It may be feasible-to scan and record
books in the memory of the.Main framecomputer so that:studentt with personal
computers ppstessing synthetic speech will have access toi-alarger yariety
of edutatiehal.printed material:Ma their phones. The plan for the.comin9
year alsocall'fortheacquisition of a greater variety of ,equipment fox
the reading rooms in Wilson Library, including recorders, typewriters,
braillers, and closed.'-tircuit TV magnifiers. It is expected that increased
reading resources at the library will realize morge'ef ;the 'potential of the
Kurzweil Reading Machine. That is, instead of going.th Wilson stieolfically
to use the Kurzweil Reading Machine, stydents will be more,Iikely to go
there to use the library and, employ tbe'reading machine as one of several,
tools available to theM fer'the purpose.

Needless to say, I appreciate the assistance you haw) providNi to the
Kurzweil Projett, Use of undetgraduate student trainers is proving to be
very suCcesSful. Ir(Some respects, they can demonstrate a0antages and
Model uses of c.the machine:mere effectiVely thancan 'regular library staff.



Memorandum to Terry Collins',
June 9, 1983.
Page Four

This is especially important in view of the fact that students generally
need a positive initial experience with the machine and a good deal of
practice time with it (at least at this stage in the development of the
voice quality) in order to _determine clearly how useful it,will be in
meeting their individual reading needs.. Please let me know if any
additional infonmatiol would be helpful for your reporting purposes.

IAD/dbr

Enclosures

cc: ,Tim McClusky



Kurzweil Reading Machine Trainers

Job Description

/tic;

During the winter quarter of 1983, Wilson Library, with $500 contributed

by General College's Special Services for Disadvantaged Students Program,
employed two undergraduate assistants on a part-time basis to help train

visually imPaired students in the operation tof_:the Kurzweil Reading Machine.

The undergraduate assistants we're hired and supervised by Tim McCluskey,

the senior librarian responsible for the management of the Kurzweil

Reading Machine. The assistants worked with a variety of students and

assumed responsibility-for the complete training of some .students.

Training activities consisted of the'following:

Introducing.students to appropriate contact persons at the'library.

and providing them with an orientation to special 1 racy resources.

This inclUded providing tours of the reading rooms in Wilton Library

and acquainting students with Special Reference, book. retrieval,

" and other services provided by library staff.

Introducing students to the basic capabilities and limitations of

the readin' machine and-teachin them its o eratin s stem. Students

needed to learn how to set voice controls or max mum ntelligibility,

how to adjust scanning and learning controls to accommodate various

print styles and formats, and how to use memory controls for such

purposes_as reviewing, taking notes, and checking spelling.:

Supervising student practice on the machine. This iftluded setting

up exercises, of various kinds enabling students to gain proficiency

in theoperation of the machine and familiarity with processes for

solving problems connected with degraded print, pictures, Multiple

columns, and varying print styles.

Preparing supplemental training'materials. This included assembling

practice materials, duplicating the manual and other instructional
tapes, compiling and, duplicating a braille list of the machine's

special commands, etc. .
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a gran
of treading machines fo.r'`the blind,
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XE

Xerox Corporation has announced it will be donating 100 Kurzweil Read!
Machines for the blind, to U.S. colleges and universities,.

he Kurzweil Reading Machine is a device that will automatically read a
synthetic voice virtually any English language document, printed or

written.)
This application is being sent to potentially qualified institutions of high
learning, as an invitation to request consideration under the grant.

Colleges or universities who meetthe criteria Set out below should comb
this application and send it to:

Contributions Department
Xerox Corporation
Bax 1600
Stamford, CT 06904

To receive consideration, applications must be submitted not later than
March 12,1982:

APplication for Kurzweil Reading Machine Grant
Handicapped Resource Office

Statement of
Purpose

-Selection
Criteria

C011ege/University

Address:

Telephone:

. -
University of Minnesota - Twin n Cities Campus

Contact Person:

7 .Morrill Hall /100 Church St. S.E./Mpls., MN 554

(612) 376-2727

A. Drewicke, Handicapped Resource Offici

In redponse to initiatives begun Cluring the Inter-
national Year of Disabled Persons,Xerox seeks a
.means of making an ongoing irripact on the lives
of Americana with dieabilities, in a way, that will
assist them to,become productive and
independent.

Specifically, our objeCtive is to open to the bli
and visually impaired new opportunities for
highereducation to the full limits of their pote
through greatly enlarged access to the resou
of the academic libraries of American college
and universities =

Selection of reCipients under the Kurzweil Read-
ing Machine grant froM Xerox will be baied pri-
marily on the following criteria, which are listed in
general order of importance:

. . .

number of blind or visually impaired students in a
degreelrantIng program of tvio years or more

existence of an active Program of Service and
support for blind and. visually impaired students,
or documentation of intent to set up such
a Program

ability to prdvide a functional, accessible env
ment for the use of the Kurzweil Reading
Machine, with maximum hours of availability

willingness to promote use of the Kurzweil Ri
ing Machine` to, blind and visually impaired
students Ts_

active program for assistance in post-study
employment placement for blind and visually
impaired students

geographic dispersion
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Description pf
11.g./University

A. Campus and surrounding area

L Location ,Twin Cities Campus - Minneapolis and St. Paul, MN

a. Surrounding community (rural, city, farming, Industrial, etc.) City

b. Area population 1,500,000

2- Accessibility by public transportation (excellent, good, fair, none) Excel 1 e nt

( See enclosures.) 3. Compliance with Govemment accessibility ipecificatione for the handicapped? Yes

B. CoileglUniVersitypopulation (1979, 1980, 19811projeetion for 1982)

1. Total number of students: 45,765 1 47.313,§ I .47.433 L 42.611

2. Total number of blind or visually handicapped students enrolled in degree-granting Rregrams:

(See #1 On attached sheets,.) 220 230

TOtal number of blind or visually handicaPped staff members:

230 235

(See #2 on attached sheets.)
C. Campus library

80-90 80-90 80-90

1. Hour available for use by

a. students and staff: 122 hours per week

b. other schools:
122 hours per Week

c. alumni:
1122 hours 'er week

d. public: 122 hours pereek
2. Computer facilities and/or uses of corriputers in library (See #3 on attaChed sheets.)

I. Services for the
Hind/Visually impaired

A. Does your college/university supply serviceito iidMsually Impaired students

1. through a specific office orCerner? Yes

2. through other student seivices? Yes

B. Describe youservice faelirdes for handicapped students

(See #4,on attached- sneets

Staff (number, part- or full-tirne, student Of professional) Administrative (1 FTE),

.Counseling (5 1/4 FTE), Special Student Assistance (3 1/2-FTE),

Clerical (2 FTE). '(FTE = Full time equivalent:T.

C. Do $. CoiligaiuniversIty Provide poststady placement assistance for blincYvis-

ualIy linpalkid? moil*: describe, Indicating riufisbot of 'students pieced through this ".

""ic.th*Pg th.011/1101-F.,
services provides job:seeking

training to:iriterested students and techniCal.saSfststance to college

placernent, officeS',Worlcing with 'blind and_vi.sually;.impaired Students

integrated e total numbei of-blind and visually
handicapped students pl ced is not readily available.

1:D0 -.BEST40,PYAVAILABLE:



D. Describe, specific services and equipment available ti blind and visually handicappoe
students

1. Equipment

a. Braille writers: , yes

b, Large print typewriters: y es

c. Closed-circuit enlargers: tie

d. Special Magnifiers: Yes (At many key locations.)

No

I. Kurzweil Reading Machine: to
g. Other (please Ilst): One braille computer printer, slow speed 4-track

tape. recarders; tactile map,;', raised-line drawing equipment,

arid a Xerox enlarging copier.

2. Services

a. Read4s: Yes (Suppfementing_state-services.)

b. Training Programs: Yes jAdapted to meet special needs.)

c. Braille transcribing: Yes (Supplementing state services.)

d. Recording! Yes (Supplementing state and national services.)

e. Other (please list): 1)' Financial Aid: th'e University waives tuition foT

resident students who are legally blind and coordinates financial

aid with vocational rehabilitation funding. 2) Libraries *maintain

(Continued - see #5 on attached sheets..)

3. la recorded or brailled material provided by I

Federal services: ypc

c. Salaried staff:

e. Local volunteers:

Yes

Yes

b. State services: Yes

d. Student volunteers; Yes
..

Other(pWmielia4: Computers



please eistlinehovithi'KurzWeil Reading Machina WoUld be inctirpo."
ad into YOur program of tietreicas for the disabled. Describe briefly
y. you fool your collogidunivarsity would be a good location for the
ravioli Reading Machine,

If the'University of Minnesota is granted a Kurzweil Reading Machine, the Handl-
.capped Resource Office would assume responsibility for coordinating its use.

Management. The Kurzweil Reader would be located in Wilson" Libravy, which
bontairis the library system's major book, holdings and a. wide variety of computers

and computer terminals. Library staff who manage the reading rooms Tor blind
students would be responsible for training blind and visually - impaired, users' in the
operation of the machine, maintaining a 'user schedule, and coordinating the machine'.s

use with special reference and book retrieval services for handicapped students.

Handicapped services staff of the University.Computer Center would be responsible
for technical consulting to maximize the machine's effectiveness as an interactive
terminal. In addition, UCC staff would provide training in the use of the machine
to blind students in computer sciences and other programs involving computer inter-

action, and they would,_on an individual basis, help students assess which interactive

modes (speech output, enlarged visual display, orAraille) provides, them with the

most suitable learning and operating, options. A Naff member from both Wilson
Library and the' University Computer Center would be sent to Cambildge for'training.

Student. Development. Information about the reading machine would bedisseminated
through all usual channels: individual notices, notices placed in the handicapped

resource, guide, the stud sent newspaper, prospective student publications, and

newsletters of.zhandicapptd service agencies and handicapped community organizations.

In addition, staff of the Disabled Student Counseling and Information Offi,'.:e would

provide information on an individual basis to blind and visually impaired students,

and they. w'Obld help students, determine the role that the Kurzweil Reader -ould play

in meeting their. special communication needs. In a similar manner, react. .,9 and

study 'skills staff would work with learning disabled students to.assess the effective-

ness of the reader as a compensatory 'aid for various information processing defici ts.
(Continued - see #6 on attached sheets.)

understood and signed that, If this applibation is approved; the oellege/
Ivorsity receiving a Kurzweil Reading Machine as a tient from Xerox
iPoration will:

send.two staff people to CaMbridge, Massachu-seits for training on the opera.
hors of the KUriwell Reading Machine and direation on supervising a program
and training others (traiel expense to be borne by the oollegeitiniverility)

commit staff Mum as required to train and Resist students and other staff on
the isti. of ,the Kurzweil Reading Machine; providefor approprialite retraining
In the 'event of staff changes

porinit access to nott4tudent, blind and visually impaired persons in the local
community during times when the Kurzweil Reading Machine is not required
for student use .

bear-the cost of servicing the Kurzweil Reading MaChine after *nib year froM
the date of original installation (current service cost is =520 per year)

Signature:

Title:

Date: rcit .10, 1982,,
.

.p.rt icaDoed ResoorCeafkir

82 T.. 102 B5ST COPY Al!PtiltBicCOPY t 0.



Application for KurzweilReading Machine Grant

Attachment

These figures are project4ons based on'data obtained from a survey of
student diSabilities which the University conducted in the spring of
1978 for the purpose of planning services -..and accommodations.
Disability identification was based on student self-perception rather
than,professibnal diagnOsis. Although most of the students represented
by these figures, ossess mild or moderate visual impairments, many,of
them have conditions of such nature. that they would benefit from the
use of a readingmachine. The University maintains an exact count of
registered students who are certified as legally blind. These figures.
are as follows:

legallyBlind Student Enrollment

1979. 57

1980 .so

)..981 65

1982. 72 '(projected)

These figures are projections based on sample surveys of the 17,910 non.
student employees of the'University. Please consult the enclosures for
informatiOn on special employment programs.

In Wilson Library (main library) there is a PDP-11/34 computer and five
Apple computers. ' Wilson also has a remote job-entry station providing
access to a large network including a Cyber 730, Cray 1B, and Cyber 172.
The University of Minnesota Computer Center maintains at Wilson Library
nine interactive terminals to theiCyber F72.

The University of Minnesota maintains an adadnistrative office for handi-
capped students and employees which provides '504 resource coordination,
information and referral services for students, staff,' and faculty, excess-
cost funding to programs providing special centralized services, and
assistance to handicapped persons in making resource arrangements and
resolving legal grievances. The University also maintains a disabled
student counseling office which provides academic and personal counseling
assistance, financiil aid coordination, auxiliary aid services 'including
interpreters and equipment loan, career counseling and placement assistance,
and specialized cneading and study skills instruction.- In aeiition, key
student services including orientation, physical planning, transit
services, health services, admissions, financial aid, student employment,
the library, system, and University Computer Center provide special
programs and support systems enabling handicapped students to make use
of their services in-integrated settings. Colleges and departments have
designated handicapped student, !coordinators and faculty contacts, iiho take
responsibijity for ensuring-that students with disabilities receive
reasonable cooperation with acadeMic adjustments and special assistance
with career developmentand,placemeni. University policy calls fOr the
accommodation of specialAeOs >and the provision of academic adjustments
on a flex3ble and;ind:i\,idual basis



App}ication for Kuriweil Reading Mabhine Grant
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5) 2) Libraries Maintain reading rooms for blind students and staff and provide
special orientation, reference, and book retrieval services. 3) The University
Computer Center provides special services to blind ancvisually impaired
Students learning compute? sciences or carrying out programming assignments.
DIAL provides by telephone recordings of informational materials.

One of the important goals of the Handicapped. Student Program is to make,
available environmental modifications and on-location auxiliary aids that will
increase the independence and integration of handicapped students. As a part
of this goal, University counselors help students develop personal, social,
academic, technical, and other special skills students'need in order to benefit
fully from educational opportunities provided'in integrated settings. The

Kurzweil Reader represents a breakthrough that can significantly.rebuce the,
dependence of handicapped students on personnei providing auxiliary aid
services. At this point.in its technical development, however, the reader can
probably be used to best advantage if it is treated as'a tool of a student
development program whose objective is to help handicapped students develop 2

. skills'and strategies'which will enable them to pursue their academic
professional goals with independence.

Monitoring. The Handicapped Resource Office would create a special committee to

monitor and evaluate the arrangement% for the Kurzweil Reader. Membership would ,

include'the handicapped student'service coordinatOrs from the library and
computer center, disabled student counselors, blind and visually impaired students,
staff; and faculty, handicapped-coordinators from colleges in close proximity to
the Twin Cities Campus, and, representatives from interested organizations
working with blind and visually impaired persons. Through the'Handicapped
ReSource Office, the committee would Submit,reports to the HandicappedAdmini-
strative Steering Committee, a central committee comprised *of representatives
from all vice presidential offices:and chaired by the vice president for student
affairs, the senior officer responsible for.the administration and coordination
-of handicapped student affairs.

Qualifications. There are a number'of reasons why the University of Minnesota's
Twin, Cities.Campus would represent a desirable location for a Kurzweil Reading

Machine.

1) Thellniversity is ."a major urban institution whose campus is
situated at the center of a large metropolitan area with a
sizeable blind community and a wide variety of active organizations
that work with visually impaired persons. At present, there:seems
to ,be only one Kurzweil Reader in the area, and the agency that
owns it does not seem to be active ih promoting or training persons

in its use.

Because the University waives tuition for state residents who are

legally blind and provides special services, the University has a
higher than average number of qualified blind students who are
interesied"potential users of the Kurzweil Reader.
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'Wilson Libraryis a modern building on the West Bank of the
Mississippi, totally 'accessible, possesing advancedtechnical
eq6ipment and services, well, equipped with handicapped parking,
situated at the intersection of five major bus lines, and
located within walking distance of several major handicapped
apartment complexes. The University's Institute of Technology
with its computer sciences department and its computer centers
trains personnel for a nationally recognized centerjor, computer
industries,. Both the' library and the computer, center have newly
instituted programs,providing special assistance to blind and
visually impaired,students.

--
The Handicapped Resource Office has recently held discussions
with-handicapped 'student coordinatort of St. Mary's JUnfor College
and Augsburg College. ;130th of these institutions-have act4ve'
programs for blind:Students and campuses within easy walking
distance of Wilsonlibrarron the Wept Bank. Both of the coordi-
nators expressed interest in referring blind student% to Wilson
Library for training on any ,Kurzweil Reading Machine the University
might acquire. There are a total of eighteen blind and visually
impaired' student's who might benefit from such a cooperative
agreement.

_/,

.5) The Office for Student Affairs has considerable experience with
how costreffective use can be made of structural modifications
and on- location adaptive equipment through supporting such,
arrangements with student development programs.

Many University programs are-major purchasers of Xerox products,'
and for the last year, the Handicapped Resource Office has been
exploring with local marketing representatives handicapped applf-
cations.of technically adv.anced Xerox equipmen1.(e.g., the use
of enlarging copirtfor the cost-effective large print repro-
ductioh .of.tests, syllabi, and other'materials, and the use of
recently -developeO,word processing'eCluipmen for the teaching,
of composition to quadriplegic and other students who ha-..e-Manual
or coordination. impairments).



CHAPTER X
ENGLISH-AS-A-SECOND LANGUAGE TUTORING

Background

The TRIO/Special Services program tutoring component includes unique one-
on-one English-As-a-Second Language tutoring primarily for-Asian students.
This tutoring, arranged on an individual basis in the Reading/Writing Skills
Center, 'gives beginning English students a rare opportunity to spend hours
in face to face.conversational'English. .

'First, a student meets with his or her tutor to complete a learning contract
which specifies weekly meeting times and the student's educational goals for
this individual study. The student remains with the same tutor for the
entire quarter, and receives one to two credits for an individual study
class in'Oral Communication (GC 1469). Based on the individual need of a
student, tutors will aid them in comprehending and/or correcting their
pronunciation,'intonation, and speech patterns, and also to recognize these

things in others'speech. Video-tapings, readings, conversation, vocabulary
exercises, and group discussiOns with peers are used to aid the, student in
developing a more thorough knowledge of the English language. A total, of,

5. students, received tutoring during the academic year. Eighty-five percent

of the students were male,.15 percent female.

Students met for one-half to one hour per week with their tutors to develop

various pronunciation and listening skills. They also met for arranged grou0

'discussions with peers in the course to practice conversation in English.
At the end of the quarter the students were required to write an evalUation

of the tutoring and discussion sections. The data summarized here come

from an analyqis of those evaluatigns.

Activities-

Some Ofthe specific activities included;

- working on.individual sounds/tongue twisters

pronouncing idioms

exercises, or exwding vocabulary and conversation skills

working on voice volume

taping students2so they could hear themselves objectively

intonation practice

telling-stories and reading aloud with tutors carrecting students

making lists of trouble words for definition's, pronUnciation, and'Usage

studying-course interest related vocabulary

'r -9



conversations

- one-to-one

- .group

- situational

- walks on campus to discuss the sights

role playing to learn vocabulary (i.e. , buses, stores, school, et cetera)

watching Tirprograms for practice in intonation and vocabulary ("Sixty
Minutes")

listening to the radio far intonation and new vocabulary

diadussing newspaper and magazine articles

keeping daily journals

video tdfoing

discussing aspects of American/VietnameTs culture, ideologies,. religions,
and customs.

Course Grades

Thirty-eight (81 percent) of the 47 students completing course evaluations
received A's in the class. Six percent (6 percent) received S's (pass on
a pass/fail grading option):

Nine percent (9 percent) received B's

Two percent (2 percent) received C's, and

Only one student.(2 percent) received an N (unsatisfactory)

Tutors, Response to the Students
pup

The tutors found their students to improve steadily and dramatically. They

saw.,an increased confidence in speaking. Tutors genel'ally characterized
their students as highly motivated, enthusiastic, diligebt, conscientious,
dedicated, with good attendanceialways preprsred, and willing to work.

. .

The few problems seem to arise in areas of hesitancy to speak (especially
to :native speakers), low voice volume,-problems with intonation, and a few
specific.sounda, On the whole, these students were 4 joy to teach.

Student Response to the Course

In the narrative course evaluations, a majority of the students (55 percent)
offered special thanks to their ,tutors for their teaching and helpfulness.
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One student praised his ,tutor and how she was able to help him thtough

diffitulties because, "She knew my vulnerability." Forty percent of the

students felt the'course had helped them ,to gain confidence in speaking

English, and 19 percent of the students stated that the course helped s

lot ingeneral. One student heralda the person who designed the class.

Many students believed'that their pronunciation had improved (36 percent)

as well as their ability to distinguish mistakes that they made (11 percent).

OChers mentioned they liked the group discussions'(36 eercent), but some

students preferred the one-to-one tutortng. (4 percent)., Finally, the

students felt tHat the course was a good way to bxing foreign students

together to learn,more about American society. Becaune of this, they felt'

the course should be more broadly introduced.

The students themselves best summarize their feelings about taking part

in this class:

"English. is the key to my studying and living inAmerica."

"1469.is glsaa place to learn, through learning the language,

about American life, attitudes, customs, and how to use the

University resources."

"The grobp discussion of the course was very funny. Step-by-

step thetutors and the students becaMe friendly and we felt

free to discuss. everything."

"I learned the most from group discussion, because he group

has.about ten students so there are ten different idea(s)

to listercto."

"Oh previous'daya I was very ashamed about my bad English; but

with patience, my tutor' corrected my faults of pronunciation,

my grammar problems, and misusing words."

"I was shy...and ashamed to speak English and now I can open my

mouth to talk to the,American people."

and one student, wrote poetically:

"I yronounceswords'Ietter and speak with a voice of confidence.

A miracle helps, tbsave my voice. 1469 helps me to speak

stronger, lOuder, more exactly. The number '1469' sounds

smoothly whenever I say it. I-love this number, I love my

tutor, Mr. Lyle, and I love myself . . ."

from the final report by Phat Munh Luu

titled-., 1 . "The 14 Nobod!, Knows"

Conclusions

In a large urban univEirsity,
where.students are often reduced to numbers

and given misinformation upon misinfOrmation about procedures, it is



gl.atifying to-see,a course greted with'obvious enthusiam.-- SiudentS
and tutors Alike 'thrivethrough the exper nce. It represents a useful
technique for increasing non-native spea rs,' confidence in speaking a

'new "language. The'studentg'are.not th o 1y-ones to benefit. Reading
the student evaluations, one cannot he p but be charmed by the beauty 'that.
these students bring to the English language.

1*



CHApTER,XI
1981782:TRINSPKIA SERVICES STUDENTS:

° SECOND:YEAR.FOLLOW7UP STUDY-

Introduction/Background.

The 1981 -82 academic year was the second year of .operation for'the TRIO/

Special Services program.:. TO further test the longer term effectiveness .
of-the TRIO..7pro'graM, the academic success of TRIO students continues to

bemonitored.. The major,questions onterestreMain: "Did th'e students.

stay..In echool?" and "HoW successful were they'Whiie not-receiving special
services?"

After participating in:thejrograM for their, freshman year, thej981782
TRIO students received grades which were comparahle to a low income control
grOUp .(WhO;clid':notreCeiye ePeciel:OerVices),even thoUgh'they began school

with less developed. ekille.*TheTRIO GPA (OssxclUdedYwap:2.78
_

compared tothe'ccin In addition, TRIO etudente were.

mor e:like'lY to.etey;in school (Fa l l.'81'to:Spri ng!.82) :then were the c on t ic a

grOUp.:(8I4etcnt:Vereue 72 percent respeCtiVelY)TRIO:etUdenteelso
papped-aJi_ gher p70pOttion ofHciedite:::than.d.i&thecOntrol, group' ,(84 percent

,'versus 70i3ercent respeCtively)2.7:10ting,the 1981782.e.bhoolyear.,

This section takes a loOk at TRIO students: during their second:year at. the

UniVersity.:,Of Minnesote;boththrough transcripts encl.:telephone contact.

S.Ome stUdents ContinUed.tcirecelVe services during'their second year

...*through;;TRIO_counseling and tutoiing

Method

Subjects

The subjects of. this study.include the 1981 -82 'TRIO/Special BerVices

students and a low income.,dontrol_gtoUp randOmly selected frOm TRIO-

eligible':etudents who did not receive ePeCielservices..: These students

were broken cloOn into four groupsbesed'.on services Utilized:

1) Integrated Course'. Study (ICS) (N = 101) ] TRIO

2) CdunseIingetudents (N = 71) ] total

3) Tup#ns students (N:.=77) ] 249

4) COntrof groUvetudents 52)

Procedure

Telephone' survey.'

Aii:;,Attempt:was made ,to, as many .TRIO and.' contr61 group

studenteas pOseibie,byttelephone-to eskHthe1011OWing basic

'clueetione::(66eApPandix,.'TelephOne,TolloW7UP Survey):



A) Are you in school..now? If So,where? What kind of .

institution? Do you plan to continue?

B) If you are,nOt in school, why did yoU leave?

C) Do you plan to return to school in the fall if you left
for some reason other than graduation?

What Genera]: College or University programs, services,
courses, were most helpful to you during your time at the

University? Least helpful?

E) What are your. suggestions. for improVement? Comments?

II. Academic SucOess

The University's files were checked eachT quarter to record the

following information:

A) Regis t rat ion s tat us

B) Credit's attempted. (all)

C) Credits'receiving grade
D) Credits-passed. (11121.,'S)

E) Course grades.

(A.7.N)

At the,CIose:of:the,1,9817432academicyear, this informatiot(wesr.

analyzed to deierMine: retentiOnrateslpercent of student's in
:schoolYi:grade,point4verage: (GPAtwOmayS, with Ns excluded and

,Ns included, N =0.nd-Oredit:cOMPletion:ratios (CCR1-= prOportion
of credits receiving grades, CCR2 = proportion of credits passed).

The calculation ofthese statistics is described in detail in

Chapter IV.

Results

_I. _Telephone SUrvey .

A. ReSponse to the:survey.. Over Only 33 percent of TRIO students

.'and -12 pertent contrigtOnP'.students. were reached by.:phone:(See

TableXII) 4:.EacauseOfthe-:low.respOnserate,_onlythe:
Auestions concerningprogramsandServioeSaresuMmarized here.

Coriti01.grOup.dataarenOtanalyzedseparately. Retention data

ithdiscuSsed in the section on academic success.
- .

--.
When asked what GC or University programs, services, or

courses were most helpful to them during their tine at the

University:

or 50 students:.foundICOunseling,.ndvising-peeiladVising,
and:the'HELF:XenterMOSt-helpful:

.

111



15 students found Commanding English and the Reading /Writing
.Skills Center most, helpful.

-* 15 studentsfound.the GC tutoring helpful in the following
'areas: math, English,.reading, psychology, and the tutors

through the HELP Center.

9 students mentioned the TRIO program as the most helpful
service.

Courses cited as most helpful included:

- business (17' students)
- language/writing (13 students)
- math (5 students).. .

- paralegal courses and advisors

- career illanninF
7 survival seminar

biology'
GC classes-in general.

3 students.lound Tom Casey of the HELP-Center's legal'services

to be helpful.

Bev Stewart and Caroline Gilbert of the HELP Center were also

cited..

2, When asked what GC or University programs,' services or'

courses were least helpful to theth during their time at the

University; students identified the fOilowing:'

Programs

financial aid

Reading/Writing Skills center (had trouble getting.heap)'.

Courses

',literature/Short Stories

4 Survival Seminar

3.. SuggestiOnsjorJmprovement

4.-Advi'sors-needbetterinfOimation about:requirements,
persOnalized:helpjorbaccaleureeteprogreme.'

Counselbis - need to be MOrer.eliable:endresponsible, to be

thereareer.131anningshou1d beprOmotedmore.:



N

_ .

4InstructOrathere,should bean opportunity fOr students
to evaluate the,instructors; better tommnnication,TA's/
student§

Communication - transfer to other colleges should be more
streamlined; more classes transferable; better dissemination
of information (concerning classes, programs, and jobs
available)

HELP Center 7. more financial support for HELP Center, more
-'counselors.

Physical plant -

Financial- more

CommentS

keep GC cleaner, less crowded.

:financial aid lower tuition.

"HELP Center staff are real pros. They really care. People.:
shoUld:knowthat. They do a wOnderfulAob."'.

'"Overall I'Maati§fied'with GC and the teachers.".

II. Academic SUddess

Retention

The total number.of students enrolledA.n.po§t-secondarY schools.
duringthe 1982=83 academic year is preSentedin Table XI -I.
number includes' students in General Collegeas well as
students Who reported, as a part of the telephone:Survey,. that they
were enrolled in a post-secondary school. Still, this:number proVably
underestimates' the,number of atudents still .enrolled.- Across groups,
about 50 percent of.the:stUdenta continued during' the1982-83 school-
year. There were no significant differences betweep',groups.

B. Grade Point Average

The quarterly.and cumulative GPAs.are displayed in.Table XI-II. TRIO
.students. performed at .a slightly higher level.Ot a statistically
Significant difference).-. The TRIO:GPA.(Ns'excluded),is equal, 2.46
tompared to'2.43-for, the control group.% The TRIO GPA; (with Ns
included) is 05compared to 1.90 for the. control group,

For r-a cumulatiire':UniversityGTA "(two years), the TRIO mean GPA is
2.67 and the.control2,52. No analyses. were Performed on these data.

C. Credit Completion

Credit completion
The control. group
attempted.(CCH1),
Tutoring students'

data for each group are presented in Table
.received grades for .96 percent of the tredits they
with ICS Students at 92 percent, and Counseling and
'at 94-percent dUring,the 182-'83 academic year

. ".



ICS students received 'passing gradea for 74` percent of their
credits; Counseling students passed.794ercent, and TntoringL
students passed 84 percent for a TRIO total: of 78 percent. :The:,

control group passed. 76 percent of their credits.
.

TRIO students attempted a comparablenuMber of credit!) during the
academic year as. the control group (attempted TRIO: 30.67, control
30.57). However, TRIO students passed an average of one more
ereditper year (TRIO = 24.04 versus control = 23.03).

After two years,. TRIO students, on the average, have accumulated
58.27 credits, OralmOst five more credits than the control group
(53,39 credits for the --control -gr-Oup),.

D. Graduation Rates

Graduation'rates are reported in Table XI-I. Five percent of th
TRIO group received some type of degree compared to two percent
of the-controlt-group.

:Discussion

-
Students contacted b}rphone were generally positiye in their evaluatiowof
servieea they had received. The area they found most in need of improvement
was academic adliising.and the limited number of tutors and counselors
available:

In terms of academic progress, the TRIO students continue to hold a slight
edge over the initially better prepared control group. They are accumulating
more credits while maintaining comparable GPAs, credit completion, graduation,
and retention rates.

A

A more complete picture will be available at the end of the 1983 -84 academic.

year, including students :registered in other colleges:et:the University of

Minnesota.

"r A



TABLE XI-I

TelepUne Survey/Transcript Study

Number and percent of 1981-1982 TRIO students who were enrolled in Postsecondary. Schools

during the. 1982-1983 academic year; Number of degrees received.

TRIO Total'

Total students in

Program (N) 101

N 'contacted by phone

contacted by. phone

f) Degrees received-

BA/BS/BAS/BGS

AA

Certificate

Total degrees

. of students receiving

egrees



TABLE XI-II

.Mean Grade,PointAvraages (GPA) for 1981-82 TRIO Students for 1982-83 Academic

Year; Calculated twn ways, GPA-I, Ns excluded,,GPA-II, Ns included (N = 0)

ICS Counseling

(1981-82) (N=101) (N=71) f,

al.11101=111111MV/1114.11.1.1K

alr:..'N.of, tudents.

Control

Tutofiag Group TRIO Total

(N=77) (N=52) (N=249)

48

-1.47
2.10

21 -, /05

2.40 2.39

2.08 2.11

95

2 45

1 94

M'Cumulative (2 Years)

f , students

A-1 (Ns excluded)

Estimate based on

1-point scale GPA)



TABLEXI4I-1

Mean Credit Completion Ratios (CCR1 and CCR2) for 1981 -82

TRIO Students :for. 1982-83 Academic, Year and Cumulatively

Control..

ICS. Counseling Tutoring Group TRIO Total

(N=101). N=71) (N=77) -. (N=52), (N=249).

. . ,

Jan N of students 48 ____.,_-40.----- 9- -------18-77-7-71:1,
41.---------77 .98 .97 .99 '' .9.5. .98

col,,

. ,. .82. .76' .85 .70 .80.
g..,,.... .

11.':,.,Credits attemped 11.42.. . 12.25. 12.76
.'13.39

.12.03

.X,.receiVed grade -. 11.21 11.83 . 12.59 .. 12.68 11.76 ,

",,';',',.p.assed .... 9,21. 9.30 '10.83 . 9.38. :.'.9..64' ..,

A
_

inter N of students Q 45 35 :' .25 H. .21 105

CCR1
,....,

.93: .
.95.-- .88 .98. ; .92

,..:j.CCR2 .,' .76 .. 89 .' .82 :95. .82

11..,:dreditsattempted .11..11...', ...IMO ..12.96 '. 12 .14',.., 1131'

grade.,
_____ ______ . . - _ ________ .. _ _

.passed
-grade., 10.36. i 11.54 ,,' "711;4.47-- ,7-11-;-.95-.: ii, .01

,2rfpass'eci..... 8.49, .10.89 .- 10.6,0 :.
10.38,

.9...-79''.

pring .. N. of studentk 39.. .
.31 25 1

icCR1.'. .85 .90 :33. '..9 ...89'

: °CO2 -.65' .71 84 . ..73... ...72'

,...., ,

'.4' credits attempted 11.44.,. 12.32 ..12.'64. 12.56.. 12,04. ,,--, . .

,.i.X,:.,.receiVed. grade 9.72. 11.13 11.76 .11.83. 10 72 ,

17. passed... .7.38.'.... .. '8 71 .10.68.: . 9,17.. 8.68L,
..,.

....,....... .,

Cumulative '82.- 83

1...:.:of-8tudents 50 44.. 30 28' 124:, i

R1
..92. .94 .94' .36.. ..93 '

1.CCR2. ........ .. --,.7k.--. 419 ,-..84'--- '...767 . ;78'

:!...cre ts attempted, 29.88 29:52 '33.67. 30..57. .. 30.67.,

receive..'eceive srade , ,. .22.66, '. .. 27. 78,.. 33.50'. .:29 .25 .. 28,60
...

2.25 28;20 23.01 24(pasSed22:24 .0
...

RI tit
... \,

.CuMUlative (2 ears).
, , , ;el

of students' ,.. 50 ..44 , 30 .28........ '1.ii...','
,

..

X l',total creditk..... .58;31 .56...21.... 61.26:.'.- 53.3.9 58.27

,,,,,,,,k:',,

,

" ', . ..,. .

lt,
4ti

P I .
. 1

,I .
.11 1

i , I

1 ;I'
'A /04 k

. '' . 1 4r., Y'rr.',;,!,:' ai2i,,,I;:: , :"' t' z,;wg 4,'; -..k 4, '''''4 ,:y ,g; ILI tk.40 !fa ti! 1 ,,, . ..:



CHAPTER XII.
1980-81 TRIO/SPECIAL SERVICES: THIRD YEAR FOLLOW-UP STUDY

0

Introduction/Background

. The 1980-81 academic year was the first-year of operation for the TRIO/
Special Services program at General College. Two hundred and forty-seven
(247) students were served during_the_academic year through an integrated

of study,, tutoring, and/or counseling. These students were retained_
at a rate of 84. percent (continuous registration) during their first year
with a GPA (Ns excluded) of 2'.79., compared to 68 percent,.retention for a
low income control grOup'with a GPA:of 2.88 (Read, 1981).

During the f011owing academic year, 50 percent of'the TRIO students remained
registered at General College compared to 46 percent.of the control group.
Tfte-'TRIO-:GPA (Ns-excluded)--was-24-compared-to72-.74'for-the'control group
(Read, 1982).

This 'section details the third year r.t GC for 'these 'students.

Method

Sub'ects

The subjects ofthis.stud
student's and a low income
eligible students Who did
students were broken down

include the 1980-81 TRIO/Special Services
control,group randomly selected from TRIO...
not receive special services. -These.
into four groups based on.services utilized:

1) Integrated Course of Study (ICS)
2) Counseling students
3) Tutoring students -
4)i Control group students

Procedure

The University. files were/checked each
information.:

1).Registration status.
2) Credits attempted' (all).
3) Credits receiving-grade
4) Credits pasSed (A-D, S)
5) CoUrse grades /

(N=63)

(N=88)

(N=96)
(N=59)

quarter to record the following'

At thseclose of the 1982 -83 academic year, this information was analyzed

todetermine::rfetentiOn rates (percent of students in school), grade
poiat'averageGPA, two lays,. with Ns excluded:and Nx included, V=0),
and credit completion ratios (cm = proportion of credits receiving.
grades, CCR2 =; proportion` of credits pasSed). The calculation' -of 'these

statistics.is desdribed in detail, in Chapter IV.



Limitations of the Data

A recent study of General College transfer patterns shows that by the
end of their second. year, 23 percent of all Ceneral College studentahave
transferred to another academic unit within the, University of Minnesota,
The students included in this.section represent only General College
students. ,No attempts will be made to.geriezilize from these data. They
are provided 'instead as .a profile of General College students who have
participated in'Special ServiceS as compared.to students who did not-
participate in TRIO.

Results' 1982-83

Ietenti6m Rates,

-Ihe-nUmber-and-percent ofTI980-812-students-enrolle&-in-Generai-College
during the 1982-83 academic year are displayed in Table XII71-

,

Twenty-five (25) percent of the TRIO students and 19 percent of the
control grOup students'enrolled at. GC during the 1982-83adademic
year. A.veryamall number of TRIO and control group students have
completed degrees (see Table XII-q): .

GPA

The-GPAs (with and without-Ns) are presented inTable.XII-IL
,

.1.

Of the students remaining atGC,.control group students. received
highe'r:GPAS during..the 1982-83 year than'TRIO students '(2.96 control
versus 2,:,40 TRIO, Ns excluded, -and 2..42 control versus -1.81 TRIO,.

Ns included): Overall, however, TRIO students had'a higher cumulative
GPA than control group students (2.66 TRIO versus 2.46 control on an
11 point scale).

"

Credit Completion

.

TRIO students completed slightly fewer credits than control group
students du9ing the 1982-83 academic year and a comparable:number
.cumulatively (81.64 total'control.credits versus 79..64 total TRIO

credits). These figures are displayed in Table XII-1II.
.. _

Discussion

It appears that,on_the whole, for students remaining registered.at GC,.
TRIO students are making similar to slightly better progress toward their
degrees as.are.the control group stridents.

. .

A more accurate picture of progress will be included in a cross-.college
summary of TRIO students during the final report for the TRIO Special
Services program 1983-84.



Number and Percent of 1980-81 TRIO Students

Enrolled in General College During the 1982-83 Academic Year

ihiLer of Degrees Received

otal students in

program

Total students

Ipmail in General

;College during

11982-83

Counseling Tutoring

88 96'

17 26

Control

Group TRIO Total.

ercent of stlidents

gnrolledinGeneral

College during

1982-83 19% 27%

Number of degrees

received:

+.1



TABLE

Mean Grade Point Average (GPA) for 1980-81 TRIO Students Enrolled in

General College for 1982-83 Academic Year and Cumulatively, Calculated

two ways: GPA I = Ns' excluded, GPA II = Ns included (N=0),

. .

.

ICS

,

'Counseling Tutoring

Control

Group TRIO Total
. . 1

il;Iall N of students 17 13 24 9 54

'?GPA I (Ns excluded) 2.35 2.15 2.22.1 2.99 2.24

GPA II (Ns included)* 1.81 1.78 1,64 2.45 : 1 T3

-.

.

4._

.

jilinter. N of studepts',, 16 -12' 20),!, 10 48:

,,GP,kI:JNS excluded) 2.27 ' 2.30 2.41 3,11 2,34

PA II (Ns included)
, L51 1.96 1.99 2.33 1.85'

, . .

Spring N of'Students 14 9 18 7 41

p.kI:.(Ns excluded) 2,97 2.39 2.72 2.74 2.74

iGPA'JI (Ns.:Acluded).: 1,47 .1.33 1.91 2,49 :1.89'

Uthulatilie 198241 ,

,

N' of . 19' 17 26, 11 61

4PLI:(Nd excluded) , 2.50. 2 25 L42- 2:96 2:40

PA' II included) 1,84 1,73 484 . 2,42
. I 4

. ..

1

- _

.

PIUMCumulative::

19

17.94-

,

,

17

7.58

. 26

7.19

.

11

7.15

61

7.65

,,,,h

,,

.41of,s.thdents . ,

GIWI (Ns excluded, on

1.1..:-Pointscale)

GPA i: (Ns excluded, on _ .

.- 4- point scale) 2.78 2.63 2.48 . 2.46, 2.66:



TABLE

Mean Credit Completion Ratidt (CCR1 and CCR2) for 1980-81 TRIO Students

fdt 14203.Academic Year' and Cumulatively

Tall N of students.

tCR2

X' ''credits attempted

!X ,credits rec'g. grade,

.passed

7P

Winter N of students

CCR2

licredifs attempted

credits rec'g. geade

passed

ICS Counseling Tutoring

ContrOl
GroUp TRIO Total

17

.94
4 .78
12.59

. 82

9,18

16

.82

.58

11.88 '7

.9..75

6.88

13

1.00

.83

11.15

11.15.

9.31

24

.94

.70

9.88

d9.26

6.96 -

9

.95 'It

.78

12.33

11.78

9.67

12

79)

.

13.00

,10:25

8.75

itprink N of students.

tCR1
.

1.CCR2

OCCredits4attempted

T'credits rec' g. grade

1,passed

'14

.85

.66

10.36

8.79

6.79

9

.91

11.56

10,56

'5.56

20

'.95

.11.20

10.65

8.85

10

.86

.55

11.10

9 69-

6.10'
14,

18. 0

.90

.64

10.39

9.39.
6.67

7

.75

.69

12.71

9.57

8.71

54

.95

.74-

11.04

10.54

8,22

48,

86

,69

11,88

10.25

8.17

Cumulative '81-'82

,N of students

CCR2

N credits attempted

X credit, rec g. grade
,,passed

,19

.87

.66

30.05

26.67

20.06

111/M Curiulativp,.,N of students

)(credits (NPA)

total credits

19

61.58

80.47

17

'.90

.68

.23.82

21.35 .

16.24

17

458.91

74.15

/6

24.92

23.27

17.m.

6

63.79

79,.56

1816

.67

'4g2:4751

19.00

11

66.64

81.64



CHAPTER XIII
CONCLUSIONS_ AND RECOMMENDATIONS

,Discussion /Conclusions-

'This year a pronounced pattern emerged when looking at student outcomes.
On all measure-O7-6f,academic success; thei students receiving general tutoring
and English-asatee6ondfailk-magetutoring_werformed at a higher level than .
students receiving .counseling or paticipating in the Integrated Course of

Tnterpretation'Oftheseldiflexences in performance is difficultfor several
reasons. /. Firet 'differenee existed between these .gxoups _priOr.t6 enrolling

.

in any speciel 'programs,. liany students in the ICS and. Counseling grOups are
single parents oretudents struggling with life situations which prohibit
them froi.taking'large-mildit loads. The-ESL students represent a different
,cultural grouppriMarily Asian students, and many exhibit extremely high
personal optivatiOn. Students 'who seek out special tutoring for .themselves
51OY.be. very. different front:etUdents, who.Seek the kind of support offered
through.SpeCiallaeses'orOunseling. 'SecOndly, the needs of these groups
and b,Orriers:t6:theireuCtese:Mey vary. :. eFotusing on the
:bOtk:priOr-toind:OfterPerti6ipeting program;rogrem.mayactually'cloMdthe.
rear, issue 'of'de_teriOiniiiiifie.effectiVeness. of the ,program.. -One question that

can neveri)e OnsWered'is hoW,SucCessful:the TRIO students would have been if
they had not participated- in the program,.for bextercir for worse.

.

. :
.

It ia',helpIUlAnstea to' eXeming-the,program COmponents closely
,

to find which

of them: the most and qthe least:',to the progtamee..subces6 After .':

.,_
. . _

scrutiniXing.srhdatai., 4?..e.:followin commendations are made..:
,

'.Retommendatione,

Identify.screening procedures to ensure thab. students receiving services
_ .

are,those MOSt':.likelYtObenefit.. ,-.

2. Consider-options/enhancements t6ICS,indsCounseling components dme to
the less - effective results produced in thede.dreas. Or4nvestigate
motivational or life situations which may result in/less successful
academic careers. Instigate closer follow-up of these students:

3. Continue to use ;and expand:
--ESL tutoring and generalpitprine
- PsYcholOgy of Personal Effectiveness and other transitional courses.:

4: Expand theuse:Of-innovatOe-instruetional-methods-where-appropriate:

_
,5.Increase folloW7up.oneecOnd,: third, and fourth:nar stUdents

- using:peer,"-Counselbrs;a6signedto.contect students,
trecking'Of:atUdent:grades.:a6ross the University....

6. Monitor.Summer 'institute students



7. Monitor students receiving special .tutoring for the physically
handicapped and learning disabled.

8. A clearly written program description and program objectives should
be made available to students.

Thank you for your time. Any questions or 'comments concerning this

evaluation should be.directed to:

Sherry Read
General College'
University of Minnesota
.106iNicholson Hall
216'Pillsbury DriveS.E.
Minneapolis, MN 55455
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Appendix

Forms Used to Collect Data Died
in the Evaluation



YOU MUST TURN IN THIS : FORM AT WINDOW.20 AT THE TIME OF YOUR REGISTRATION.

Special Servftes Reporting Form

General College is required to Collect the following information in order to
qualify for special. federal funding. This information is confidential and will
not be reported to any other office within the XhiVersity.. .

Last Name (Please Print) . First Name,

,Year.in..college (check one)

1) Freshman 2) Sophomore 3), Junior

Are you financially self supporting? (check one)

1) Yea 2) No

,3. Total number of people in Your. faMily (include yourself).
suppOrting, include the number of people you supPort.. If

parents, include the total number of people inthe family
parents. (check one)

1 2 3

4. Total yearly family income (gross), _Do not'InclUde AFDC, Social Security, 'child
aUpport,yeterans benefits,, housing'assistance or student .financiaLeid.(check

; 6 . 7

/Student I.D. No.

) Senior

.If'yoti are self

you are supported by'
supported by your

8 9 or More

. 1).1ess than $6,999
2) $' 7,000 .-- 7,999,.

. 3) "'s 8,000 - 8,999
4) 9,000.-79,199
5) 10,000H-10,999
6) 11,000. 11,999

___ _ 7).: 12,000 12,999
.

8) 13,000 7- 13;999
9) Immo -:14,999'..

10) 15,000 -.15,999 l.
11) 16,000 - 16,999-

12) $17,000 s.7 17,999 23)28,000'- 28,999
13) ::. 18;000 --7:18,999 24) 29;000 --29,999::
14) ,A9,000.- 19,999. :. 25) 30,000 30,999
15) 20,000 20,999 26) 31,000
i16):21,000'7. 21,999. 27)-, 32,000 12,999H

'33,000 3349W17)H22,000 22,999. .28)

,, 18) 23,000 '-,23,999 29): 34,000'- 34,999:
19) ' 24,000 - 24,999 30) '35.3000:.- 35,999 ,

., 20) 25,000 --.25,999
1

31) 36,000 :-;t36,999,

37;000 or more21) 26,000 .-;:26,999 32)

22) '27,000 - 27,999

5. re-you:receiving financial aid? (check one)

1) Yes 4 2)' No

. Do you have a physical, emotional or learning disability?7 (check one)

1) Yes (specify)

what serScea do youneed because of your disability? (specify)

2) No

Did either your mother or father receive>a four-year degree from a,college or

university? (check one)

1 :Yes 2) No.



Name

TRIO Program Exit Review

I.D. No.

Survival Seminar Instructor Quarter Entering

Quarter Leaving

Reason for Leaving:

1)' :Satisfactory academic, progress

2) Transfer to another university or college (specify)

3) Graduated

4) Insufficient financial aid

5) .Entered armed forces

-6). Persona1 reasons

7) Health

8): Death

9) Academic dismissal (from school)

10) Administrative dismissal (from school)

,
11) Continued participation unprofitable

12) Other (specify)

Immediate plans:

Utilized counseling priof to leaving?

Yes



TRIO /Special Serviced

Program Utilization Summary

Name
FirstLast

I.D. Number

. Services Utilized .

1) Services for physically disabled

2) Services for students,of limited
Englidh-speaking ability

3) Student orientation

4) Individual counseling

5) Group-counseling

6) College re- entrance counseling
for dropouts

7) Tutoring

8) ClasaroOmAnstruction in basic skills.

9). Cultural. enrichment activities:

'10) Referrals 'tx:rhealth,emPloymenti
housing, and legal'agencies and
resources

Service Group

M.I.

. .

Number Total.

of Times, Duiation.,
Utilized In Hours



r

1) NAME:

:_Uniyersityof Minnesota, :General:College-
TRIO/SpeeiirSeriiiCesTrOgrate---

Telephone Follow-Up Survey.
1983

Last First MI

PHONE NUMBER:

Area Number
Code

2); STUDENT I.D. NUMBER:

Group Student I.D. Number

Code

3) Have you been or are you now a,, student at the University of Minnesota'

during -the 1982-83 year?

a) Yes, day school. College

b) Yes, fttension

c) No

Quarters F
p_ (circle asitany as apply)

4) Were you a student during.the 1982-83achoolyear at any other post-

secondary institution?

a) Yes. Name of Institution

b) No

5) If yes, type of institution:
o

a) CommUnity college (2-year)

-b) College or uniVerSity':(4-year

c) VOcatiOnaltechnical:schoOl:

Not applicable,



_Telephone Follow-Up -2-

If you have not returned to the University of Minnesota-, what were your
reasons for leaving?' (Check one only.)

a) transfer to another university or college

b) graduated,

c) insufficient financial aid

d) entered armed forces

e) personal reasons

f) health

g) death

h) academic dismiSaal (from scho61)

15 administrative dismissal (from school)

___J) continued participation unprofitable'

k) parenting (day care)

1) other (specify)

m) not applicable .

7) If you did not return to the University of Minnesota, did you utilize
.counseling prior to leaving? (Cheek 'one.)

a) Yes-

b) No

c) Not applicable

8) Do you pian,to return to the General College, University of Minnesota,
-during the 1983-84 academic year?

a) Yes

b) No

Can't answerc)

If you will notbe attending the UniVersity.of Minnesota next year, what
are, your reasons for not returning?

a) transfer'to another university.or c011ege

10 graduated

-C) insufficient financial aid,

d) entered ,armed` forces

personal reasons

f) health

viN



Telephone Pollow-Up' 1982-83

9) Continued ...

g) death

h) academic dismissal (from school)

i) administrative.dismissal (from, schOol)

___J) continued participation unprofitable

k) parenting (day care)

1) other (specify)

-3-

not applicable.

10) If you will not be attending the University of Minnesota, do you plan,to

attend another.post-secondaiy.inatitution (not previously mentioned) ?'`

a) .Yee. Name of institution

b) No

c) Can't answer

11). If'yes tyPe of_institutionl

a) Community college (2-year)

b) College or,university (4-year)

c); Vocational-technical school"

d)f

e) Not applicable

12) Since youleft the University; what have you een doing? Check as many`

as apply.) .

a) Working

b) Student

c) Unemployed

Seeking employment

Parenting

Other (specify)

Not applicable
--



4

Telephone Follow-Up 1982-83 -4-

13) What GC or University programs, services, or bourses were most helpful
to you during your time at the University?' Be specific.

14) What GC'or University programs, serviCes,j)r coursesAgere least helpful'
to 'you during your time at the University? Be specific.

15) Suggestions for improvement.

16) Additional comments.

0



ATTITUDE INVENTORY

This inventory includes questions concerning the way you view yourself and
others. There are no right or wrong answers. Please answer each question
as quickly and honestly as it is possible to'answer. Circle only one
response per question.

Student I.D. No. Student Name (Last, First; Middle Initial)

(circle one for each question)

1. How often do you have 1 2 3 4 5

the,feeling there is very 'fairly some- once in practi-

.nothing .you can. do often often times a great cally

well? while never,

2. How often do you feel 1 2 3 4 5

that you have hand- practi- once in some- fairly very

led yourself well at cally .a great times often '.often

a social.-gathering? never while

3. How.often.do yOu 1 2 3 4 5

worry abOut whether very fairly some- once in #racti-

other people like to often often times a great mall.-
while i neverbe with you?

How often do You feel' 1 2 3 4 5

self-conscious? very fairly some- once in .practi-

often often times a great cally
while never

. How,confidentdo you 1 2 # 3, 4 5.

feel that some day th very un- fairly .some- fairly very

people you know will confi- uncon- times . confi- confident

look up to you and dent fident dent

respect you?'- .

6. Do you ever feel so
discouraged with your
self that you wonder
whether anything is
worthwhilef

7. In general, how con-
fident do you feel
about your
abilities?

Do you ever think
that you are ,'a

worthless
individual?

How often do you
have-the-feeling-that
You can do every-
thing well?

1 2.
1. 4 5

very fairly some- once in practi-

often often times. a great cally

while never
. -

-1/: 2 3 -4 . _

very fairly some- fairly very

'uncon- uncon- times . .confi- Confi-

fident fident 'dent. dent

1 2 3 A ,5
'very fairly some-.. once in practi-

often often times a'great cally

while never.

,1. 2 -:14 H:3 4
LJ!raCti-once in . some,. fairly

cally a great -tAlaiee

_fairly.

never :while



10. How, often are you
troubled with
shyness?

11. How comfortable are
you when starting .a
conversation with
people whom you'don't
know?

12. How sure of yourself
do you feel when
among strangers?

13. When you speak in a
cla s discussion,
how sure of yourself
do ou feel?

14: Ho often do you feel
in erior to most of
th people you khow?

15. H F confident are you
.t at your success in
y ur future job or
c reer is assured?.

16.. W en' you have to talk
n front of a class
r a group of people,
our ownage,'how

afraid orwOrried do
you usually feel?

17. . When you talk in front
of a class or a group.
of people your own
age, how -pleaseclAre
you with:your
performance?

18. How often do.you
feel that, you
dislike Yourself?-'

-2-

(circle one for each question)

very fair2ly

often often

very fair2ly

uncom- uncom-
fort- fort-
able able

very %faiilyvery
unsure

ve
1 .

ry fair2ly

unsure unsure

very fair2ly

often often

1 .

very an- fairly
confi- uncon-
dent fident

'very fair2ly
,afraid afraid

very fair2ly
dis- dis-
pleased pleased-

Vary
often.

3
some-
times

5
once

4
in practi-

a great. cally
while never

5
ave3t- fair4ly very
age comfor- comfor-

table table

aver- faily veiny

age sure sure

ave.
5

r- feir4ly very
age sure sure

,

some- once
4

in pra5cti-

times a great
.

cally
while ' never

3 4 5
some- fairly very
times confi- confi-

dent, dent

aver-
age

fair4ly

una-
fraid

5
very
una-
fraid

" 5aver- fair4ly very
age pleased

. pleased

fair2ly some -'-
often times

once-in
a.great
while

,pra5cti-
cally
never

. How much do you worry'
about. how well you,
get along-with
others?

-

veIry
often

20. Ho4'..,oftenAo yOU,.,
: , :, ,

feel''that-yoirate'a

successful persOn?.,
' ...

1 :" 2
-,practi- once, in
'cally a great
'never while. "r

som,e - once' . *4ra5cti-
times a'great. . rally

never

some-
times

. 5.
fairAly very
often often

0



!Attended Summer Institute?1

General College
Retention Programs

Individual Registration Record

/
Last Name First Name

Yes
No

1 Registered for Special Program?

Yes
No

If yes, (check one)

Colioanding English
PEP I.(AmeriCan Indian)
Pep II (Chicano)
Pep III (Black) .

TRIO Integrated Course of Study

Init. Student I.D. No.

p

1 TRIO Office Use Only

General College Placement Program Scores

Reading (RPT)

Writing (WEPT)

Math:

-Whole Numbers

Arithmetic Total

Algebra

/ 3 5-
/ 4 0

/ 0 7

/ 2 5-
/ 0

Quarter Taken



TI

1

,
Student I.D. No., Student Name -

Ceneral, College TRIO Program

.Student Satisfaction Survey
,

Last (please print) First

,The,following questions focus on your opinions 'abolit the TRIO Program. Please circle one number fOr each statement

to indicate the:extent to which you agree or diiagree with it.

strongly strongly strongly

disagree disagree agree agfee agree

TRIO protram,,helped me,to stay in school, 1 2 3 4 5

I have iaore confidence in myself, as :a student ,now than'

did :4iit as ',feaUlt:' Of.' the TRIO. Program. 1,

e'TRIO' staff rhaa'..'nOt been'
.

verY.'supportive of me my

efforta',aa,a .atudent., '

,,Th TRIO staffllas.been;accessilile to me when I neededhelp,,

,,.:.My,.,akilli,in,,or,ganilation have not improved' this, year from ,

;being in the'',TRIO Program, .

the TRIO Program 'has not helped me to make career plans.'

loprfange planning skills have improved this year as a
result iiipartii4Pating in the TRIO Program.

am'' Satisfied 1 with die TRIO program.:

,.. ,

I' would 'not redoiiiiend,":",theprograia'to friends and relativea.', .

was .more inOtiVateVto.',Coitin61SChOO1', when 'started

.,

",.Because of the ,Pro'gram)':41.,aimOr( aware o

'and,,coomunity $resources. suchilitslitancialVa daycare, ,ank,.

stuaen ,-au or ',',.',.sery tes.: ,T n .;.

1;1 "r! 1.1

111

[Jr

3

61

stir

qij

1,



Student-Satisfaction Survey: .Additional Questions

1. What courses, programs, or services have been most helpful to you at the University (be specific)?

V' 4 d,

,
.

What'couraes programs, or services 'have-beenleaeheled to you at the University pOecific)1:

,f Ali

Do you have any ideas forimprovin& the TRIO program?


