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« S i Foreword S -

While 1 was waiting for the bus this morning, I watched Vito open up his
barber shop. It“is one of those old-time places, with a revolving red
white, and- blue sign. ‘In the window there is an advertisement for
European style haircuts. - Vito is pretty old-time and European style
himself, stout and bald as. an egge. -

I have a friend who got his hair cut there once. He said that Vito cut: ,
all the hair on one. side" of his. head then showed him thézfreshly cut. side
.and. asked "You like?" S S L ‘ B o

My friend said he 1iked it fine.,.Vitohsmiled-quietly;'put down his shears,';.‘
and stepped back. He paused, folding his arms, and said; "Good, now we . .
talk about price." o . SR - s

. .After the third year of the TRIO grant, most of the past studehts -are 1ess .,
. .tham ‘halfway through their undergraduate educations, yet now: we . talk. about,rmfg,;
fprice. it, is time to apply for renewed funding. O T

My friend got his hair cut, Only time will tell if the “TR10 students ' '”'r-fhjj
complete their. educations. This report te11s part of the tale, : O

L. . . . .
: o

, - T - = Sherry Read
. R ‘ e ' December, 1983
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. Executive Summary

-
L)

Background N B R ’ _

: . - —

The national TRIO program was originally funded through the 1968 Federal
Higher Education Act. It provided student support services for populations
,traditxonally underrepresented in postsecondary education, - First proposed:

as- a three pronged effort (hence' the name TRIO), the program has"expanded
. to include five separate projects. '
1) Upward Bound, which alds high school students from poverty
" backgrounds with academic needs in thjgpursuit of higher

o’

,education,
2) Talent Search, a counseling and informhtion service .for

.

' college-bound low income students; ‘
3\ 3) Special Services, for non—txaditiogal college students, o
' . usually including specially staffe progrags such as -
v counseling, remedial study- and‘ethnic activities;
% 4). Educational ‘Opportunity Centets, which incorporate

: activities available.in the other thtee programs within °
a’ large scale, community based c&nter fot low income o
adults; and'l :

5) TRIO training program, dqsigned to provide educational

& ‘l,\b\ )

" support to-project staff in areas, such as’ handicapped - Ce e

sstudent services and com computer teqhnology id program

management. o . v . oo

*  The: TRIO/Special Servicesjprogram at~the University of ﬂinnesnta, General
College- (GC), the subject of tifis evaluation, is ‘a Special Services project.

, The overall goal" of fedetal Special | Services programs is to retain the target

' population until successful completion ‘of a .postsecynddry degree. The target,’
population is ,defined as students who meet one or.more of three program
eligibility criteria. low income status, physically handicapped,.or“first
”generation college student (i. e., neither parent obtained a postsetondary oo
degree) ‘ g . :

'

< " o
.‘\

A national evaluation of Special Services’ programs ‘was conducted in 1981 by

Systems Development Corporation, Santa Monica, California. The key findings

concerning impact were. - : o - ; o ¢ .
o) » ' ’ et

° Students who receive a full range of services are more likely to
stay in school for their freshman year ‘than students receiving

-few or mno services. | :

e Students receiving more services ‘are likely to attempt add complete_‘
more ‘course credits. - 0 ‘

-
-

e Students’ receiving a full range of services are more likely to
receive lower grade point averages than ‘students receiving fewer
services. (This may indicate only that these®programs fotus. on

. and provide’ more services to students with poor entry level skills )

.
: . . P . R = .
- v . . T . . . - T
. . . “ . . ‘ .
s . : : N R4
. . . L . .
AR N : . '

- : k ) o, :
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) Minority and low income students receive lower grades and take fewer
course, credits than other students but have comparable retention
. rates. _— \ ‘ ; ) +

’

bod e §tudents with higher leveld of financial aid are more likely to
» stay in®8chool during their freshman year, attempt and complete
morefcredits, and obt%in higher grades (Coulson, 1981),

V. , B ’ X}

t year, ‘the program evaluation of the Special Services pragram at the
. Un ersity of Minnesota included a review of the research and evaluations 1
in the area of improving performance in higher éducation. for dibadvdhtaged '
students (Read, 1982). Based on the, research and evaluation findings, the - -
following general recommendations were made for designing special programs .

for nonrtraditional students. . . : '
. Iy ‘ ' .

¥ .

° Participation in prog;ams should be voluntary. I ' .
o\Programs ahould be multidimensional, with students receiving‘a |
. full range of services such as study skills, “counseling, tutoring,
v orientation, survival skills, and training in spegific gelf
monitoring techniques. . :

, o The actual time epent in each service does not have to be great
5 (3-20 hours) but should be focused on the quarter or semester of
entry into ‘higher education. A
- § Programming should be flexible, designed to meet the needs of students,
with continuous systematic planning and feedback ,
4 - ,

e e Clearly. written program objectives g) uld be made'ayailable to students.

e Program environment should. foster growth of positive self images and

) provide opportunities for success through the use of support.groups and’
" group counseling, peer .counselors, and increased numbers - of minorigy

counselors ‘and other minority staff to act as role models. e

Inst‘bctors sh0uld be encouraged to make use of innovative teaching
techniques suited’ to non—traditional students such as cooperative
%gcation, individualized instruction -and group contingency.A‘
\ Several of these: recommendations are incorporated into theagoals of the ’ ,,J’?
e ‘Special Services program at General College (GC) ' - '

' rd

o ’ : o

%,TRIO/Special.Servicesi1982483fProgram Description )

[ ]

In addition to the overall pecial Services program goal of retention to
+ graduation of its. participants, the. TRIO/Special ‘Services ‘program's. goal
is to provide. servites. which’ prevent. non-traditional freshmen from becoming
victims- of the "revolving door ‘syndrome; that is, ‘entering &nd leaving =
college before: achieving any success in higher ‘education.. Now, in its third
year, the TRIO/Special Services program has five components.

Ty
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1) The Integrated Course of Study is a group of courses taught by

General College faculty and counselors designed to be taken concurrently.

These courses include a Survival Seminar course, which concentrates on :

: study skills, career planning, and stress management; a writing labj math .

e courses; and courses in areas such as urban problems, arts, and psychology. .

", Educational counseling and tutoving are,algo included in the Integrated

»  Course of Study. (Approximately 100 students are served each year,),

. 2) Counaelingﬁ_arvicea are available for students to receive assistance
» in dealing with educational, vocational, and personal concerns, (Approxi- ‘
*mately 75 atudenta are aerved each yaar.)

3) " General Tutorial Services 'are available with individual tutotn, to
‘ .ald students with .the development of their reading and writing skills.
R (Approximately 50 students are aerved each year.)
4) Engliah—Aa—a—Second Language Tutoring is, available for non-native ' -
English apeakera. This tutoring takes the form(of one~on-one tutoring with ° \_\
an undergraduate tutor in conversational Englidh. (Approximately 50 atudents
are served each year.,) NOTE; This component is viewed separately from
general tutoring for the first time this year, .

g.‘. '5) The Summer Instltute is available for entering non~traditional '
studenta during the summer prior to-their ‘freghman year. .

Specific aapects of the program are examined in depth in the body of the
evaluation, '

.
’

fﬁ . ' 1982-83 TRIO Student Demographic Profile

. At the beginning of the freshman year, students complete a general intake'
‘ survey. When compared to a control group of non-TRIO students who were
' eligible to’receive services, .TRIO students generally’can be characterized
at. the ‘start of their college career as being: ‘ ' A

° Older than' average (TRIO = 22 4 versus control group = 20 1), and as
i having ‘been out of school longer (TRIO = 65 percent out of achoo one
B ' or more years versys control: group = 33 percent). , o

e TRIO has a larger concentration of minority students (TRIO = 51 percent
! ' minority versus control = 17 percent minority) ~ co T N

~

e More TRIO students receive financial aid (TRIO = 89 percent versus.
control = 52 percent) . »

" TRIO students are less likely to, have completed high achool (TRIO 63

percent vegsus control = 74 _percent). : .

They have lower academic aspirations (TRIO = 23 percent aspiring to
less than a B.A. degree versus control = 13 percent)




‘ ave greatar counseling needs than control ‘group students, and -
more disabilities :

o TRIO students have lover self esteem uhen they begin at the Univers1ty
TRt o sfudaite.id

Q

ERIC’

Aruitoxt provided by Eic:



: _ 2ar, the..year.: of»their primary involvement withwthe -
programg(some students continue to receive counseling and’ tutoring after:
" their freshman year),'students have been retained at'a rate of. approximately
e 830 percent compared to approximately 75 percent for the control group,

e Retention Dur1ng‘Project Years

Participants > Control Group

| o . 1980-1981  -84% | 68%
SR . 1981-1982  81% 72
: . | 1982-1983 - 83% o867 -

;,.During the years following their primary contact, about 50 percent of the
;ﬁ]TRIO students aresstill enrolled in’ GC during their second year:and 25
!’percent during theirvthird year (compared to 48: percent and 19 percent for .
“}Lhe control group) ‘A recent.study. of transfer students at” GC-shows. that
.23 percent of-, GC students transfer to'othe colleges An the University by
“the. end of - thei e : _d Flower,‘l983) A roughly

Part1cipants Con rol‘w

1980 1981 o 84/: by ‘ 504 . 464
1981—1982 co.o 81FT g _'724 ER 517% o . _.‘504
1982 1983 tﬁ 834, 864 ,@jS* - “:-’g'—4-

- For the final ‘year of the grant cycle, l983—84 a University—wide follow—up
is planned for these-students.ef

'lGPA and average- credits completed have been calculated for students remainlng

fvin GC as indicators of academic success. ‘ :

Cumu1ative GPA (Ns excluded); GC students only

‘First Year jffﬁAfter Second Year* After Third Year'
,TRIO e Control ‘5';'TRIO Control - TRIO Control

<

- %

“1980-1981 279
 1981-1982° 278"
;r1982f1983”..2 90

T o 2 74** \7 2. 66
2,67

:on a 4—p0int scale (Ar4 B 3 c= 2 ‘D=1, N= 0)
Ty

\-1,

R
o)

,,,,,,
)

Aruitoxt provided by Eic:



: First Year ‘,"AfterHSecond Yearj:”After Third Year
_TRIO " Comtrol - TRIO Control - TRIO Control

1980-1981  36.22  36.16  64.58%  66.56% - 79.64  81.64
1981-1982 = 33.00  31.87 58.27 53.39 " —— -
1982-1983 <33.44' v34;6l - == - -
*Figures extrapolated using first year cumulative average credits R

completed and second year cumulative average credits completed o

‘L’The findings_onj
f‘year to year. -

‘ Self Esteem (measured using Janis—Field\Self Esteem Scale, a 20 item self—
~rated- questionnaire. :Each. item is rated on a 5—point scale with l—low -
self esteem ‘and. 5—high esteem) '?"- 5 -

Pre—Test I\ B Post—TeSt

GBeglnning Fall Quarter) (End of SPriﬂg Quarter)
“V*iTRIO‘“ “Comerol 77 - IRIO Control e

‘v[_rc“ - o : - _v_'—

“1980”1981'

= s, 647¢*‘ 3,63
"'. 1981 1982 _ v‘-_”~:.;3 84 i i3 77
l982 l983°:-ﬁ~4u ’_nv(Not assessed)

»*“ﬁStudentesatisfactionﬂ

1980-1981" -
71981-1982
1982-1983_




su .;,,_k “Js:

b

'During its three years of operation TRIO Special Services has had an
average of 387 student participants each year.  Those students rate themselves
as less adequately prepared to meet the challenge of university survival than
do students who are_also eligible to receive services (low income, handicapped,
or first generation college students) but choose not to participate. By the
~end of their freshman year, they stay in_ school, finish a comparable number
of credits, and make better grades than the TRIO—eligible control group.

,'While it is still too early to state decisively, the: tentative results from‘:

' second and third year students ‘indicate .that TRIO students have ‘more ‘consis~
tent .success than t1eir often better prepared peers.. Results gained’ from- a
University—wide study of TRIO- students will be valuable in assessing ‘the
trie success of the program as a whole.<




. "CHAPTER'T. fif L
INTRODUCT;ON e

y ' ’ Background ' - 5 , o,
The TRIO/Special Services program at the University of Minnesota' s General
College 'has been in operation for three years. From the outset, the

program has maintained files on "each of the students receiving services.

The' thrust of. this data collection effort has been twofold, first to document

the services: prov1ded and provide 1nformation for’ therDepartment of ‘Education
mon1toring, -and' secondly to’ establish a data base which allows for systematic i
program evaluation. ' The following section details the evaluation plan used &hfﬁ
in the 1982 83 evaluation (Chapter I) i o i

S EValuation Plan g:kvf"'m,' e ff;

N )
N “

e

el

;,;Mmiil Part One. ~l982-83 TRIO/Special Services Program L

This program eva1uation meets’three maJor needs. First, the evaluation ':pt“
s provides a; description program uperations, services offered the program

. are. examined as an;in ernal eedbackfm ‘ure, aiding in the initiation of
program changes ‘and- improvements for subsequent quarters.j; : :

The program descri tion™ ovtlines the goals,forganization, and services :
. offered by the Special Services program at ‘General College. TRs section"g"

is included to familiarize the reader with- the program and set the stage for
- the evaluation (Chapter II) LT ‘ .

Student Demogxaphir Profile U e
I ‘ P : (. - T

Thn student demographic profile-describes the population of the students in

' ‘ : o fire X educational history, “academic .

The students are also compared




fBased on: exit:interviews with counselors, the primary reason for leaving
~ school’given- by students who did mot. remain .at the University are summarized

Two ICS students were ‘also interviewed in depth, answering: questions about.

their backgrounds and-their-future-plans. These interviews are presented
in the form of case studies so that the reader can gain some understagding -
of the type of student served by the TRIO program.

Prog;an Develogment

The program development portion of the. evaluation describes Specific project

. components in greater detail. . In Chapter VII, a"new dourse orfering, The

Bsychology of Personal Effectiveness, is evaluated.- Summer Institute . .
_students ‘and’ aqt;yities are: described in. Chapter VIII. : Chaptpr IX provides
an account of th training given to handicapped students on the University:
of Minnesota s 'new: Kurzweil Reading Machine, a. ‘machine which produces sznthetic

R Speech from: prin*ed material. “The final section of Part One describes the
Ce Engllsh-As-a-Second Language tutoring provided by the TRIO program. (Chapter X

-,i‘. L. ,

‘7II. Part Two, Following l980 81 and l98l-82 Student Progress.' Progr&m
N V.

Effectiveness After the First Year “:f‘g

Each yearﬂt e:program. s'charged with the task of monitoring students from e SR

previous years.on. their academic: progress at: GC. The 1981-82 student prdgress,:ﬁﬂ
is summarized in Chapter\XI and - l980_8l students are monitored in Chapter XIl.

III.' Part Threelggonclusions and Recommendations .l;;. .}.,,"p; ' :I _\,

-» o,

F1nally,vconclusions and recommendntions based on  the evaluation findings

~are presented in Chapter XIII. References and data collection forms are:

’ :.-

appended. L




CHAPTER II SR
PROGRAM DESCRIPTION .

~

“Introduction o S : , , .
“{ue”Special-Services Program at the Univepdtty of Minnesota was ‘first “/1
provided for by a- federal grant in Septemoer of 1980. It is one of the
TRIO programs (Special- Services, Talent Search, and Upward Bound) which _
_function jointly to promote higher education.for students who have previously -
- had- limited: access to higher education. These students include minorities,
physically handicapped and- low: income students as well as the educationally
' disadvantaged. The General- College TRIO/Special\Services program serves
pr1mar11y freshmen dur1ng their first year of colleget\\\\\\;\\\\

e

: Program Goals | " B ST N ;.' i ‘.r” _ ’ | o | _ T;;L
This year ‘the continuing goals of the T%IO/Special Services program are to'

~~offer’ an, opportunity for: disadvantaged students to develop the skills
necessary ‘to.survive in’ a. university setting, : : g
--promote educational success, TR _
, ~—provide a- creditable academic program, : : T
" --provide a supporLive atmosphere and reduce stress inherent in postsecondary e
‘eduéation, " S K%
-~aid students. in making educational and career plans, goal sett1ng,‘
—-help students ‘to- become aware of un1versity and communlty resources'and
how to: use them, ‘and
“—=to. mnke higher education nore acceSS1hle to handicapped students..

L

£

Organization o < ; » i
. . 1In order to. accomplish these goals during the academic year, TRIO/Special
o «_Services offers. fourt program components ‘to eligible 'students, -each’ with« ,
n varying. degreps of - intensity based;on" student needs.-' The Integrated Course o
.- of Study- (ICS), the: most® intensive component, consists of a. set of pre-selected
"courses wh1ch are supplemente"with individual tutoring, and’ a Survival Seminar
c study techniques, and provides regularly i
T B o

FOLher program componen inclu I eling, General Tutoring, and spen él:
English—As—a—SecondLLanguage Tutoring for: non—native English speakers., ‘The -
rvices»for ligiblegstudents,during the summe

: The Integrated Cours '
“each quarter.a The Survival Seminar_(described below) is requiredefall quarter

as well -as two additional ICS. classes;‘ ‘ALl ICS courses have tutors assigned
{ffto them, s0* that 1CS students. receive. as. i :

“‘h;intensive help ‘as' they need




vn‘Students may afgo take optional or: elective courses. ,Virtually all of these
'7jcourses transfer tb other colleges and maJors. ’ ‘ ' : S

““"An integral part of the ICS is ‘the regu1ar meeting of counseling staff and :
faculty members to discuss student progress. In- ‘this way, students experiencing
academic: problems can be cuickly brought_to the attention of counselors who

then contact students before more serious difficulties develop. 'Stidencs in

the packaged classes also share many cocurses, and often spontaneously create
study and- support groups, further contributing to their academic success. *

The following listing presents course descriptions (adapted from the General
College Bulletin, course syllabi, and other General College brochures——see
" reference notes) for the courses offered each quarter. -

ﬁ‘Fall,guarter L 3, : : , #ﬁ' o 'f \-

l., Urban Problems (5 credits,‘course No. GC lZlZ)
Using problemrsolving, interdisciplinary approach, students examine some
_ major. urban problems 'such ‘as social ‘class .and poverty, social change,
\\\\\\\\\;rime, and education. It is hoped ‘that each student will obtain the ..
' : nformation, insight,‘and mproved ability. to reach intelligent, indepen-

dentsy viable conclus1ons ‘and" act on them in public and private 11fe.

2. Fundamentals o stage'and Style (3 credits, course’ No.‘GC l4ll)

woe Students practire principles\of grammar, usage, and style through exercises :
T "-and - wrgting sentences and paragraphs. : L -

o~\GC 1421)

o3, Writing Lab Personal ﬁ%iting (4 credits, course .

Students read and write desc1iptive narratives, characterizations:\and
autobiographical sketches. Personal help with individual writing problems
is- pyovided. The, course emphasis is on clear and effective written

) expression.- C :

™

4. Basic Math‘ Programmed Study (course No. GC 1433, credits arranged)

For students who have a limited background in math (arithmetfc or elemen— .
tary algebra) ‘and’ wish‘to study at’ their own. pace. With'aid of instructor,‘
o student selects: topic rom among ‘the following. whole numbers, fractions, .
decimals, percents,'sipned numbers, formulas, simple-graphs, ‘ratio ~and'” ,;f
proportion, sets, properties, equations, inequalitLes, rectangular graphs,,‘,

''polynomialsy factoring rational expressions, and radicals.- Students work
. 1ndependently and take tests when ready.‘f : - :

?fS.. Mathematics Skills Review (5 credits, course No.kGC 1434)

Course designed for students with limited math background, and who.. wish ‘
to enhance. ‘already:- existing math skills and -eliminate. deficiencies.‘

- Topics: include. fractions,,decimals, percents, signed numbers, metric
‘system,’ scientific notatlon, ratio and proportion, formulae,‘and s1mple
graphs. o : :

vt . .~




Aruitoxt provided by Eic:
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Elementary Algebra (5 credits, course No.\GC 1435), ) 'J“%'f‘ - j “'ffvu

.~

Basic concepts and’ manipulative skills of algebra are introduced in’
preparation for college algeb?a courses. -A strong math background is
required. Topics include: sets, properties, signed numbers, equations,
word problems, inequalities, graphing, polynomials, factoring, fractions-
and radicals,

-

Intermediate Algebra (5 credits, course No. GC 1445) . .

For students with a good background in elementary algebra. Topiecs— ~ -
include: 'sets, real numbers, ‘linear equalities;" polynomials, rational
expressions, exponentials, roots, quadratic equations, ‘first degree- -

“relations. and functions, systems of equations, exponential function,

and logarithmic function. o : _ @ L

Oral Communication. -InterperSonal Communitation (4.credits, course No..

Recommended for Students who are: interested in the personal"‘dimdnsion,ﬁ

N

Students examine ‘their- own verbal and nonverval communication patterns
and try” to discover why they are’ effective or mnot as. communicators.‘,
Focus 1s on. uncovering the origins of the students -communicative . v .
“behavior, ‘and" to, understand ‘the" means by which we: relate to: each other, e

“_and also-how we" alienate ourselves “from one another.~ Course asks

a7

students to: begin or deepen their search for identity, and to aid others
“in that search A et SR .f. o R

A

Support/Survival Seminar (2 credits, course No. GC l702)

‘ Successful completion of academic work in a ghly competitive University

environment requires the acquisition of a sp ialized body of skills- and
information. This ‘course is’ designed to: deVelop ‘the’basic academic-
skills of entering- freshmen -and provide the" information essential to:
.their retention of: information fromélectures'and texts, improve their o
performance on: exams and written assignments, learn to’ ‘cope: with standard
University procedures, and obtain information on the campus and, community«
Regularly scheduled small




;Students analyze how people communicate in §ociety primarily through
. . expository writing, but also through reading and discussion. Focus is
" on how people perceive events, how they think about them, and how they

IR L

3 ijriting;bab:A@Communicatingmin1Societyb(4 credits, course_No.ﬂGC 1422) .\

write and talk about them.

Elementary Algebra (5 credits, course No. GC 1435) .

See Fall Quarter "

' Intermediate Algebra (5 credits, course No. GC 1445)

4

. See Fall Quarter .

?Psychology,of Personal Effectiveness (4 credits,;course No. GC 1701)

Course emphasizes psychological concepts of personal and social adjust—

";ment in order - that- students ,may gain’'a bettsr understanding and acceptance

-Survival Seminar (2 credits, course No. GC 1703)

:ﬂof themselves ‘and’; others.” Students examine their: own personality develop—‘-’.
. ment and’ adjustment ‘Course, @lso. bases discussions and- individual projects . -
: to a: large extent on students own experiences, needs, and interests. R

-
P B

NTHContinuation of 1702"see Fall Quarter.‘

;Spring Quarter

1.

zBiological Science. Principles (5 credits, course No.. GC 1131)

Course studies the variety and relationships of living organisms by
illustrating general principles of biology as they.- apply. to’ ‘humans, -

- animals, and: plants. ‘Course: draws from ‘such, fields of. study as.,-cells,

‘nrelationships of - organisms in nature, heredity,-chemical ‘and physical

Coa,

"properties of: living-organisms”in nature, evolution, and" reproduction.
-Students also" Spend two- rs:
“on. biologiqal informat‘ nq;p:os1gms,;:w;~;__~ } L

pergweek in'a multimedia laboratory working -

.;f¥place of" emotion nd
‘fperceives the" environment and learns fr
= in groups..w~w} I : S

evelopment :f,behavior, hu an biologicalfand social motives,
flict An human adJustment “how: the individual e
om. it, and psychology of behavior R

N

Writing Lab 3 Communicating in Society,(A credits, course No. GC 1422)

See Winter Quarter.; f




‘TA,‘fIntermediate Algebga (5 credits, course No. GC 1445)

See Fall Quarter. e L h:' L ' f"ﬁ

,5' Trigonometry and Problem Solving (5 credits, course No. GC 1452)

- Applied trigonometry and a formal approach to problem solving.
Algebraic trigonometric c ncepts and graphic techniques used in-
practical situations. deali:ag with measurement. Course emphasizes
problems .common to science, technology, '‘and measurement. Recommended:
for students interested'in science or technical hobbies.- :

‘6. Career Planning (2 credits, course No. GC 1502)

‘o 'The career workshop is designed to. assess a student s interests, needs,
: -abilities, values, and - personality through testing and subjective ‘'self-’
~.exploration. Occupational information is’ provided through- a- computerized

55._ o  system and other printed materials.- This course is for students wlio are
s undecided about future career: choices and those who need to confirm a

tentative career choice. o : ‘ - e R

SR ‘COUNSELING (s’ermg?sg-_seqdencs in 1982483)

|

Counseling for Special Services students is made available through ‘the . el

“Center for Higher Education for Low-Incom% Persons: (HtE L.P. Ceiiter). Thezw :
H.E.L.P. Center Provides the following services to. TRIO students. - ——
——academic.counseling Lo u'f ST é.'
7—counseling: v

e-financial - - .

e personal - ‘

¢ family ‘ L S

e chemical dependency S B -

;——tutorial referral and assistance ) '
N - ’ . .‘ . A . . | _I'.‘ : o

]——advocacy U T e
”*:—4legal~assistance»’

e - | BRRRN PR

-—program planning

4.

’ v e . ..;-'.

{——contact for community, provate and public agencies‘i, e 3




_fProfessional individual or g p counseling and psychological counseling

_ are also. available for more - ventional academic needs: through the :
]Counseling and Student ‘Development Division of General College. - l =
i e : o ~

GENERAL TUTORING’(serving'63 students in 1982-83) '

Tutoring is provided at the Reading and Writi;g,Skille Center where tutors '
assist studénts with writing papers, reading, filling out forfs, improving |
vocabulary or Spelling, learning note taking skills ‘and library, research
‘techniques. Students may complete academic courses 'in a self paced,’
individualized mode at the center. Writing and math’ tutoring is also

' and writing instructors. ," : : A o

~

| The center is open during school hours and no appointments are necessary.
i%' B : o L - .
'ENGLISH—AS—ArSECOND LANGUAGE TUTORING (serving 51 students during l982—83
for a more detailed account see, Chapter X)
S “i‘
Non-native English speakers may receive special one-on-one tutoring
through the TRIO program. StudEnts meet with a tutor early.in the quarter:
and write a contract for the. specific goals they wish ‘to meet during the .
_quarter.w Common goals are improvement in pronunciation and better listening .
comprehension.j' - S : o : : :
:.THE SUMMER INSTITUTE (serving 113 students during l982-83 is described in -
more - detail in Chapter VIII) " : v . o e

o

A numerical breakdown of the l982 83 program participants by program
component 1s presented in. Table/Figure II-I. Of the 409 participants,

‘28 percent were. involved in Summer; Institute, 21 percent “in’ ICS, and 17

. ¥  percent, 15 percent, and 12 percent in Counseling, General Tutoring, and’ .
’ English—As—a—Second Language Tutoring respectively. An additiomnal 7 percent,

" handicapped students, received Kurzweil reading training (described in

\
~
a

i'Chapter LA : s N ) e o
. S .-bf ‘ ' ' W :

o 1982 83 Student Eligibili;y N ,
thn order to be eligible to receive special services, students must meet L ‘i_,
_one of three federal” eligibility criteria. physically disabled low: -~ S

. income,or first: generation college student. These criteria are defined -
-, as follows.;nl,h\ . . ) : , o B s o
‘ ‘ll._ Physically Handicapped (from the Federal Register, March 3 l982 -;;;i;

R

R "Physically handicapped ' with reference to an individual ‘means a
SR " person who, because, of a physical disability, needs: specifically e R
- designed instructional materials: or programs ‘modified physical N
«facilities,:or related ‘services in order to participate—fully in® @ > R
;the experience and: opportunities offered by postsecondary ’

4 -’educational institutions‘ s Co e L ff"..

E119




1

BN . - : ' -
F— . . A S . -

Cel ‘ .

-_Physically handicapped has been interpreted to include specific

learning: disabilities ‘as- outlined in a detter written by ‘Richard T.
Sonnergren Director,_Division of Student Services, 0ffice for
Postsecondary Education, Department of Education, July 2, 1982: .

"Specific learning disability" means a disorder in one or
more of the basic psychological processes involved in
understanding or in using language, spoken or written,
which may manifest itself in an imperfect .ability. to
~ listen, think, speak, réad, write, spell, or to do ,
mathematical calculations. The term includes such Ly
conditions as perceptual handicaps, brain injury, minimal "
brain disfunction;: dyslexia, and developmental ‘aphasia.”
The term. does not’ include individuals who have learning '
\\\\E?oblems which ‘are. primarily the result of visual hearing
or motor handicaps, of mental retardation, of . emotional
disturbance, or.of environmental, cultural, o? economic _ e
disadvantage. . E _ R -
R . \ . . s . v o -
First Generation College Student . ’; - ' L

To be considered 4 first' generation college student neither of’ the L
studént's. parents can. have completed a degree from a four year ‘
postsecondary institution (B A., ‘B, S., et cetera) o

.-

- Low Income f o V(' - S ‘_ S S

The income guidelines for l982 83 state that a student must have .
‘income"at a level lower than- 150 percent of the federal poverty
guidelines. The poverty ‘figures as. established by the ‘Bureau of

 Census - U. S. Department of Commerce for determining student o

.

eligibility are outlined below. o

Family"Size . . 150% Poverty,'k

, '$ 7,095
L 93170
e 10,875%
S 13,935

o 16,545
| - 18,675 -
co e Tt 21,165

LR 23,485 -
S 27,860

‘\o'_.oo N UL W N

Note: The above income figures are already converted to 150 ,:.'"
percent of poverty.v e e :

[ o %




- : ' B

- . . . . . e

Within each Special Services’ program, two thirds of the students must be

) either' : o . o p
— ) . . . . ., N—. .. s FRTI — ,__. (J» .

a) -first generatiofi and low'income o S
. L‘ -

o 3 T e .

oY, i} : _ .

——

- o b) physically handicapped. _ - ‘
| The other one third can

handicapped). . .. - _ ,

A breakdown of .program components by eligibility criteria is presented in =
' Table/Figure II-II. Sixty-two percént of the students were either first L
+. generation and low income or . physically disabled. Thirty-eight percent
“were either first generation only or low income only. . For General College .
- as'‘a whole, 71 percent of all students were TRIO eligible (Table/Figure e

'II—III) ‘ , . . ‘ ‘ R

_ . -y .
Program Utilization ) = o ‘

uThis year data were coll- on- the actual number of ‘times each student ‘Vf
“received a TRIO runded se: .il. and the . duration (in minutes) ‘of that service
.during the academic year. Th-se data are presented in Table II—IV.

‘The ICS students received the greatest average number of contactslduring
“:the project year at’ 26, 2 contacts per- student’ with an average duration: of
- 73 minutes. ‘They were followed by English—as-a—second language students
© . - who received 18.2 contacts per student lasting’ ‘d@bout- 37 minutes. each contact
- Counseling students paid. their counselors an average of 10.3 visits per year

and each visit was about 40 minutes -long. 'The General Iutoring students

were tutored an ‘average of eight times. per year at 33 mlnutes per session.

Overall, TRIO students were in contact with. project staff approximately .

15 times per year ‘for just short of an hour. for each contact (57 minutes)a

-

\ B E .
h3 : . . : i

The next section, Student Demographic Profile, presents background and
demographic data or the TRIO students. ' : : o
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TABLE II-III ' : I

m@@nm&@ O e,

@®Wny of Studcnt ‘Eligibilicy for TRIO Spucul Services*

AVANLABLE —

'

- o T . TRIO ‘Non=TRIO . ~  Total GC
Eligibilicy Criteris ; - Nz N X - N -X
First Cemerétion only 109 27% go1 -~ 3% 910 3% ‘
Low Incoms only ~ - b 11X NS e . 39 1%

o Disability only#w . 37 9% S12 s 1 ]
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Low Income "~ 201 49% ©o 410 17% 611  22%
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L L Lo !
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E
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CHAPTER III |
STUDENT DEMOGRAPHIC PROFILE -

. Introduction : ‘ B e -

‘The following section is a summary of demographic information for the
students in each of the-TRIO program components. Integrated Course of
Study (ICS),. Counseling, General Tutoring, " dnd English—As—a-Second
Language Tutoring groups. To provide comparative data, a control group
was selected from: TRIO-eligible General ‘College freshmen, and. ‘these
students ~are also described in the section.

‘Method |
As a part of the:routine General ‘College orientation process, the
following information was. collected for each student.

1. General College Student Surv_z_(GCSS)

E The General College Student Survey is a basic intake form which
asks-students for demographic information such ‘a8 age, sex, and ethnic
background.:‘* £ ral additional questions -ask - students about

there is no

RCRRTEE ’

respondentsv ‘the ry con he: ' I

2, General Colleg;iPlacement Program (GCPP)fis a. battery of tests .
r:.p oIt includes




b. Written English hxpression Placement Test -”‘ k ’ |

‘This test concerns sentence structure and the clear, logical
expression of- ideas. (ETS 1977). It is also distributed by
ETS and normed on the same group of students described above.

- . 4

- Mathematics Test. Whole Numbers Subtest y

_This test -consists, of seven items which require the
performance of- addition, subtraction, ‘multiplication, and

“division using whole numbers only. The mathematics. test

. was deeveloped at General College -and is normed on General o
"College students (Brothen, et al., 1981) : : , o L S

df \Arithmetic Subtest Fh'

This test includes twenty-five items and requires the same
operations (addition, subtraction, multiplication . and .
' division) ‘using" .whole, numbers, fractions, decimals- and
PR percents._ This test was developed at General College and
norms. were. established for GC students (Brothen et al., 1981)

--fé. ‘Algebra Subtest d“”i"”'“"P -

'3This test consists of twenty questions which require the
ﬂjstudent to: solve elementary algebraic equations and.-
'»inequalities,‘“se negativesintegers, ‘and- find the slope
‘of .a: line.;i'hisftest was ‘also. developed at! General College
and[normedfo GC students (Brothen, et al., 1981)

v§3‘..

L ] balanced for resp,ns ,bias with the nclusion of items both

;L;i_i_i__._positively and negatively stated. The popularity of ‘the’ Janis—

o © . Field inventory has “led. to" the accumulation of validity information
sufficient to justify its use.' S S : . .

--Qf" ' Method - Subjects-“;"wlf‘ﬁ‘ib » "-f', SRR _"‘d ?' , ', ' =

The,subjects described in this study represent“five groups.‘ ;




college student or handicapped) and utilized the counseling
facilitiea two or- more. times during the academic year, were )

included in the. study., Second and.third year TRIO/Special/

: this grou

Séfvices Btudents receiving counBeling are also included in

Generall utorial Group -~all General Lollege freshmen who were'

~eligible for: :Special Services -and made ‘use of direct personal .
4”1tutoring two' or;more times .were included in the study. Some -
~ of ‘these- ‘students ‘also’ received counseling. -Second and third

d.

',English-As-

‘year TRIO/Special Services students receiving tutoring are .
also included“ n this group.‘.

a—Second Language Tutoring,- students enrolled in’

General College Individual- Study in Oral Communication, a -

special individual tutorial for. English—as—a—second language:
students.“ . e PR :

Control Group - a control group of 44 studentsfwas randomly -

selected from: General College freshmen eligible for Special

Services ‘who had not. participated in the 'RIO program during~5
the academic year.i — o

‘_v,‘

Eligibility for TRIO groups is outlined in Chapter II. The

Qcontrol group, broken down by. type of eligibility, follows.

Results

-

Control Group Eligibility T
ACERT o ‘N "

fTFirst generation only o 20 45%
 Low ‘income only -'5;-*' - 7. 16%-
_.Disability only "’ O R S
fﬁtFirst generation/low income 12 0 27% 0
- AFirst: eneration/disability L 2 5% - s

“Low income/disability s 0 0%

‘First generation/low income/ C : SR

disability S - ~2 5% N
o ’ 44 100% .-




b
¢

o= Fifty-one percent of the TRIO group come from minority groups (Asians

* 34 peércent, Blacks 12 percent, Hispanico and other groups 4 percent, and
‘American Indians less-than 1 percent) The control group is predominately
white (83 percent white, 17 percent minarity). (Table/Figure III-1IV)

- More TRIO students received financial aid than control group students
.(89 percent TRIO and 52 percent control group) Table/Figure ITI-V) .

~ TRIO students were employed at a lower rate than control group students
(54 pexcent compared to 66 percent control group students). (Table/
.Figure III- VI)

C- Transfer plans mo other colleges were similar for both groups, but

. fewer TRIO students had .definite- plans (68 percent TRIO students had.

transfer. .plans and 76 percent control group students had transfer\plans)
(Table/Figure III-VII)

~ One hundred pc.tcnt of control group students completed high school

two percent of thase received' GEDs, ' Ninety-four percent of TRIO studenta
completed hilgh school; eight percent of these students received GEDs.x
More TRIO gtudents atrended another college: prior to enrolling in GC, |

but more control group. students atterded some . other type of" postsecondary

institution (Table/Figure III VII). Cot o A

- Sixty—five percent of the TRIO studenrs had been out of school ldnger \

" than. one year" compared to only 33 percen‘ control group students prior to\

'enrolling in GC. ' * Forty—four percent of . TRIO. students had been out of
“gchool for longer than three years compared to: 14 percent control group
’students.(Table/Figure III IX) : | ‘

- TRIO: students wad lower degree aspirations than control group students.
. Seventy+seven percent of, the TRIO students’ aspire to receiving a BA.or '
- higher compared to:88 percent of tHe control group students (Table/

' Figurﬂ IIT~Y3 PO o o , .

.- When asked to. assess their level of- preparedness in academic and.

: non-academic skills, TRIO students 1ated themselves lower in writing,
.reading, study - skills, iibrary ‘use, - time management, science, history .
and social science, ‘and ‘career; planning than control group. students.
TRIO students rated themselves on about. the-same. level as ‘control group
"students in mathematics -and music/art skills and- appreciation. The only

area TRIO students assessed themselves as’. stronger than control group : :

' ‘students was in decision making.» (Table/Figure III—XI) _

- TRIO students also anticipate greater counseling needs than control

: group students in” areas suchias financial assgistance, family issues,p '
' (Ta le/rigure III-XII)~' : o

d. imilar major courses of
planned tofmajor in’ humanities and

: ffmedical science than 'ontrol group'wtudents, but more’ “TRIO students.’
fiplanned to major in 'usiness and math/science (Table/Figure III-XIII)




S A larger proportion of the parents of TRIO students did not complete d'\\\\\
high school than control group.\Thdents (36 percent of TRIO parents did" ‘
not complete high school compared to 4 percent control _group). Tables/ )

. . \]

Figures uw and’ III-—XV) , . | :
- More TRIO st fdents’ report disabilities and need services for those: i
disabilities than control group students (13 percent TRIO students report

disabilities, 11’ perce/'nt needing services, and only 7 percent control L
report disabilities, 5 percent needing services) (Table/Figure III-XVI)

.~ On the battery of placement tests given at the beginning of tbe academic
* . year, TRIO students. scored lower in reading and writing ‘than the- control ‘
. group, at a comparable level in whole numbers and arithmetic, and slightly
higher in algebra. Both groups Had test scores' lower than the thirty-
. fifth percentilepof GC norms (Brothen l981) (Table/Figure III-XVII)
- And finally, TRIO students report lower self esteem than control group .
studerits, ‘with an average of 3.49 on a five point scale compared to 3.5 '
for control group students, with 1 = low self esteem and 5 = high self
esteem (Table/Figure III-XVII) g ‘\

Discussion o

'
!

> While an’ effort was: made to provide a control group: that was similar in
~background to TRIO students by selecting a control group of TRIO-eligible
. students who did not receive, special services, there are in fact. some
striking differences between these two groups. TRIO students come from
 backgrounds which do not" normally lend themselves to success in higher
* . education. They: are older ‘many are minority students, most . receive
v finanvial aid,’ some did. not complete high school, a fair number received.
; GEDs rather than the . more traditional high school graduation. These
‘students begin the year with lower .aspirations, lower opinions of ‘their -
 own preparedness for college, -lower self esteem, lower placement scores"
- and greater counseling and special needs.« - S : '

The make—up of the TRIO group is influenced by the type of students who.
voluntarily -apply for special ‘services. The groups’ include many Asian
‘'students, single parents, learning disabled students, and physically - .
disabled students. The low placement scores in English reflect the L
high’ concentration of non—native -speakers. Higher math scores can also' ' L
be attributed to’ this\Asian population. ' :

WHChapter v summarizes the academic progress of the students described ',v'
in this section. ' . . :
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- TABLE TII-XVINI - o &
Heas Scores on the jmiﬁl‘idd}nlf Estesn Scale

< e ’ {a 20-1ten nit ritnd‘quintion'nun'.' n;:h iten
. ul}nl a S-point ecale where 5~high self esteen .
. y and l=low self esteem) : °

’
A, . .  English~
; As-a=Second=- . 3 : . )
’ : General . Language Control L . A
.ICS . Counseling - | Tutoring '| . Tutoring =~ | Group TRIO Total

Totalowber: |- 8 |. 8. . | e | st T | . 268 - el
_of students : ; T . :

Number of } : . _ i 1

‘ o ~students & . . . , . R » .
seno “ 7. .| responding .- T B ~ . - .
L “to survey 6 | e | 9w %

EE . .| Percene - -

e . ) rasponding | v

: © = | to'survey: | . 78%

sex | osie T | e | eex

| Mean gcora | 358 EER?) 3,27 3,65 | e -
a ¢ . -

: ‘ - " MBAN ‘SCORES ' ON THE} JANIS-PIELD SELF )
e STEEM SCALE .. -

-

s

- S "' (An average "’o_! :vmty f.itii:-,on
. T high self gagq_u',

ive ppihf'qcih. Se
:1 = low-eelf estéem) '~ " .

e

o 5~‘,'(:_qui¢snmc-
Ce . T
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. " ", CHAPTER IV . . .
STUDENT OUTCOMES -

| - \ ) |
. " . . . : ‘\‘ . ) . . ‘
Introduction ’ _ N\ . , .

-~

The primary duestions of interest in this evaluationlare: : ' - o -~

1) Did TRIO’students stay in school?,” and ' o
2); Were*they successful in school’

.

':Tq ‘answer the first question, the ‘overall retention rate for the program e
~ (the, proportion of students who remained in ‘school continuously from, ~
.- their entry into’ the. program to..the end of the: Q ar) is. examined The o ‘.'
~:- ° most .widely: used: measu(es of: academic success are the’ grade point average :
g - (GPA) and:the’ proportion of“completed tredits; foi\each student; (credit
- completion ratio}” ‘CCR) « ei measures ‘take into: account*not: only the jf“
S grade achieved but ;iso the umber of credits attempted and:passe during
‘f¢“;*the academic year.‘_ ese: three traditional indicators of success.fl:.
' retention rate, CCR and GPA* are- explored in this section.':;u

Method fh_ ' f_ | ,"7F~‘3g“ﬁl" ﬁf A

. ub ects B R , ,‘ e _\\vy«‘ ..
. The subjects included in. this study represent five groups.i They~are
' described in detail in Chapter III.;ﬁ' : o '"f

\
\

a) ICSIStudents--all students enrolled in the Integrated Course of
‘Study (ICS) are included in this study. L oA ~
b)=*Counseling7Students--all General College freshmen who were.

- ‘eligible for. Special Services“(by low: income,,first generation
_college stud nt, orqh"dicappedf' tud nts) ‘and’ uEilized -the ‘
;HELP Cente coun eling facilities W ,,r more‘times during the ;-\

©a ear nclude :thisVsectionu R R

rSecond;and taﬁrd year TRIO/Special.Services

- Cou“381i fig are ‘also incltded in this group.lﬁj:”g'”"*

ST ) General Tutorial -Group> all General*College freshmen who were.
[ . eligible” for-Special’Services ‘and ‘made”use’ of direct’p rsonal‘""
T ;_'tutoring two: or: more times: were included in the;study ‘Some R
S S _ tutoring student_'also received counseling.“ ‘Second - and third RN
Wi .. year. TRIO/Special/Services students receiving tutoring are ’

; o also includedﬁ%"-‘ fw,’ : K A

d) English-As—a—Second Language Tutori;gr—this group includes TRIO/
- ' , Special: Services-eligible students who' participated ina special
b ST tutorial/individua ‘study in_ oral communication for English—as- _k-;~
: ‘ '__a—second lang ge udents. § i : .

e)»;Control'Group,, : ontrol group of 44 students was randomly+
fselected from: General Collegeﬂfreshmen who were eligible for

Q
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A TRIO total s reported on each variable collected which comhines
“the, ICS, ‘Geperal Tutoring," English—as-a—second language, "and counseling
groups so. that TRIO students can more. readily be compared to the ’
‘icmmmlgnmmi' : : : g
. ) . -’.‘ .i-"‘*\"'w'
f-w‘* Individual files dre. created and maintained for each’ student. These
o files contain the student demographic profiles described in Chapter ITII. ..
RN The students—are also tracked throughout the year on' the following items.
.. 1)- c0urses and number of credits attempted each quarter,
"+ .2). courses ‘and: number of credits: completed each quarter, and
. '3) grades received for,those courses.‘; o

The source of this“information is the official student transcript. }
: 'These data are recorded quarterly and for the full academic year. S

Calculating the;Retention Rate

- The retention rate is ‘efined as: the proportion of students in each
‘group who remain registered continuously from their quarter of entry
2" into:rthe program until th ;end of ‘the. academic year. ~To be considered
AR "retained "3 student who enters’ in the Fail must register for ‘and
' complete Fall, Winter and Spring quarters and a student Who begins
. f ¥ "




Y A v IR

”?L-;}v"‘v"T'}' i:‘d ‘Q/t S S 2

Calculating the/Credit'Completion'Ratiof(CCR)‘ - - ”

Credit complet&onﬁis calculated in two ways. The'CCR 1 shows how
. many courses were completed, pass or fail, It is calculated by
dividing. the/total number. of :credits ‘for which a. grade was received
(A,;B,C,D,S 'or N) in: each group by the total number of credits .
attempted by that. group. If 30 out: of: 140 credits attempted are
_'completed, then the CCR ="’-.75 indicating 75 percent of the credits.;
. are completed. ' ‘ )

The ; CCR 2/is calculated by dividing the total number of credits
freceiving a passing grade (A,B,C,D or:S) in each group by the total :
'ljnumber of credits attempted by that group. _ . ‘ . ca
| Classes/bfficially withdrawn from are excluded Co E o L ’_5“
;iResultsd'/_ .d-. o ,;. o : - o : . I i

\ . . . . N L -

Retention Rates o ‘ g e
—-"'ﬁ . . i . N ‘ ’ o . L
L The overall retention rates for each group are . displayed in Table j“
IV-I and. Figure IV—I. .The: TRIO retention ‘rate 1883 percent, :
ifcompared 'to .86 percent for’ ‘the. control group., A Chi-square test o
gifor two independent samplesj(comparing ‘TRIO: with control students)
- was.’ performed and ‘the ‘actual retention' rates were ‘not- found to differ
‘significantly from the_expected retention rates (’I? (.001)

T It should‘be-‘ ted thatiwithin the TRIO program components,mthe_ICS__-~#mw,m_
: and_counseling_studen_ - were retained at: 78 percent :and .72 -percent = - .

. respectively, ‘a ‘much-lower rate- “than' the general ‘tutoring: and ESL

-—tutoring—students—(93—percent_and_9A*percent respectively)

i
¢
' .
I

i

‘ bLGrade Point Average }ﬁl;i:j:f'L

‘“The group GPAs (Ns excluded) are displayed in Table IV-II Figure IV—II. e
. A'one way. analysis ‘of: variance (ANOVA) found significant differences .
_ between ‘the ‘groups G& ﬂfOl) The,TRIO students ‘had- a: higher GPA '
: "than the control«group tudents,. ith TRIO students having a mean\of
2.9, compared t02.67" for‘the control. "'The tutoring ‘and- ESL students
f;had ‘the’ highest GPAs 2, 99 and 3.15 respectively, followed by the\ICS
jstudents with'a mean of 2, 83, . The: counseling’ students received GPAs
' comparable to_‘the control group.: The- General College GPA (Ns excluded,

lRomano, l982) ‘was 2 60.J;53.,_3~w,“,_ Ss u‘,;-r FRIR \




L T

Credit Completion . »_ ‘ : j’”l,.

- _‘The credit completion patterns were: similar for TRIO and control

-f\ groups, . The findings are presented in Table IV—IV Figure IV—IV.
On the whole, stu ents completed 95 percent of their classes and\
passed 85 percentlof ‘the 'classes’ they attempted In general, the

" 'ICS and counselin students both attempted ‘and" passed fewer. credits
than the: tutoring, ‘ESL, and control ‘group students.. Notably, the'
tutoring and .ESL. students passed 94 percent and 95 percent
(respectively) of the credits they attempted during the academic

year,

'Summary -

whole," TRIO students ‘fare as; well or better than the control group

. students.‘ -They- stayed in school at similar rates, completed a: comparable
"number .of; credits, and - made higher grades.» However, ‘ICS. and counseling
students did not exceed the control group on. any measure of academic
success except "GPA' (Ns- included only). In-all. cases, the’ TRIO average
was increased by the. high performance of .the’ tutoring and ESL students.

On the

i
L4




" TABLE IV-L

- : ; : . . Studln: Retant .
N } : ‘ o 1982-83. :
English- . [

‘ As-a-Sacond . ' B

) . ) : . .| - General Language . Control |-~ .
' - IC8. - Counseling Tutoring |. Tutoring Group .- TRIO Total

. .o . 1 .

Total numbsr ’ " . . : .
of studants . . ’

enrolled - 85. L 69 60" 51 44 ' 265 -

~durdng .~ c : . ' ) .

acadamic year

Number of
students : . . ) ) ’ )
maintaining 66 ) 50 56 © A8 138 . .220
“continuous ’ : ‘ ) :

‘registration |’

Retention = R P
. rate. = B . : ) ‘ ‘
PRI 'propor:lon of:- . . . S - e . v o 1
o | students . . - i ey o R o 93K 94 - . 86x - .| 832
o maintaining N . . - . ’ . o
continuous X . ‘ o - . Lo

registration . . :

e ! . : o P

o sgfanscripts unavailable. o - .
. for. three students’ : ; . .

L Co .
; FIGUR}: :v- 3 | ] o — |
smuozm RE'I‘ENTION RATES . S
BT Y GENERAL 'm.'oxmc ' V>'~.IIIHIII]_ a
‘ o G R com'not.cnom o —
100 s o '_:~‘m° TO'J.‘AL

ENTION RATE

O
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TABLE V=11 y
o Hean Grade Point A\nnlu (GPA) " mstic :

for. ne.h Qucr:-r and’ Cumulatively
(N's not 1nc1udad) .

— ‘ ' (A4, B3, Cm2, Dal)

- . English~ 1 ‘
" o * As-a=3econd~ ! ) ‘ i

: ’ R Ganeral Language:". _ Control +
oo - 1c8 - Counealing " Tutoring - Tutoring crouq . TRIO.Total

Fall ' S ) : B R ] .
Number of . ‘ Co ‘ i e L
studente 82 68 57 IR X : 44 - 1280
Grede point S . . 1 ’ . . K :
everage . : 2,96 . 2,68 3,05 3,16 2,84 2,95

Winter:

< . |-Numbar of . ‘ - o . ’ .

) Yoot ‘] etudents oo ) 63 55 LYY & : 42, - 239
v ‘Grede point | ¢ .- | 7 B BRI o . . . . :
o nv-nsd',.‘ S 2,90, o820 301 3.17 T 2,55 ¢ Co291 . L

. utudlnn o . 67 : -33 - ST 85.. o) .. 48 , 39 . 2i3
Crade point - | | : o - R - ’ ‘ . ;
averege . .- . |. 2,60 ¢ < 2,18 - 2,90 - . 310 . 2.54 2.8 .,

"

¢ Cumulative . ]
Total studente . ) 1 ’ .
in program 85. 69 ‘ 58 - 50 PRV R 262
Grade point . - o o . : ' o D o
' “everage - 2.83 .|’ 2,65 © 2,99 <315 2.67 ~2.90 -

‘; s
' oo N T PR .
I rrcum: Tt - -

S 'MEAN GRADE POINT nvnmcz:' RN
e : R ~(A=dy B3, c-z, =1, N e NOT mcz.unm)' SRR
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: ‘ cm.‘m. monmc
. mu&n—as-m—srcom—

o TREo ToTAL -

>3,' .

LX)

INY

MEAN GPA

DY,

3

‘:‘Zf"

7

S
D

e
CZ

A

AV

TR T o

A

.

0.,

YeS

7

CX

év

NG

8]

-2

Q

ERIC

Aruitoxt provided by Eic:



TABL" Iv-111-

Msex Grada Point Anugu (GPA)

" far ach ‘Quarter and Cumulatively

' MEAN -GPA

A

v,

P,

CREINL KK

\V
P

S

. (N'a included) ~
. (Aw4, B=3, Ce2, Dul)
r English~ !
o As=a=Second- .
‘ Genersl Language Control
1C8 Counealing Tutoring Tutoring * Group TRIO Total
Flli .
Numder of . ' : :
studeute 82’ 68 57 43 44 T 250
Grade point . '
average 2,38 2,38 3.00 3.08 2.72 2.65
Wincer - . ) .
Numbar! of : s : , R
studente 7% 63, . 55 ) 47 42 239
Grade point . .
N | avarage ' . 2.42 2.27 2.89 3.15 2.36, 2.66 .
| spring™ - S .
Number of v P Lo . . .
students 67 . 33 .. 55 .- 48 -39 o223
Crude point Lo i - . B R "
: lVll’lgl-\: .- o 2.11 . 2.16 2.1 _._2.87_ 1494 2.46
_Cuuul.utivny ) .
Number of ] ' ) . . ; -
studenta 85 69 - - 58 50 Y 262
Grade ‘point " s . ’ .
avarage 2,29 2.28 2.56“ v 3.03 - 2438 _2.;9
/
. FIGURE IV-III T i” o _— .
- D U PR AN sz POINT AVEMGE T TN ——-v——Icsu" e b e e = e 18 2 “g’ e e T
(A-4, ‘B3, Cw2, D=l N-O) q
N mcwnzn) : counsnmc \\\\
! cmam m‘muua . [
' ENGLISH-AS=A~SECOND= err]
MNGUAGB TUTORING ’ m )
N
. com'v.ox. cxour . \- -,..[:l
“TRI0 nTAL - ,
4= N
- \ \
- = T ,.‘
) |
gl ‘
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CTABLE TV-LV

| . . Mean Cradit Completion Ratios (CCRL and CCR2)
Maen Crcdit-s Aetcnp:cd. Rncciving Or-dcl and Pessed for Esch Qunrtnr end Cumulntivtly

-

i . ' ' ~ .| Englishe,
: : ' ’ ' . - At=a=8acond= :
. . A‘ General - _Languege  ‘ |- . Comgroel | -
IC8 Counseling | ° Tutoring’ Tutoring . CGroup -, TRIO Total
Fall . . ' o
‘| N of students ‘ B 2 I 68 57 43 ' 44 . 250
- | ceri .95 AU T B 99 - 1,00 |- 100 . .98
CCR2 19 .88 98 . .98 ' 95 .89
x credits atttmpted T 13,44 12.10 12,93 13,44 ‘ 13.50 12:96
x credits rec'g. grede 12,79 11,84 12,847 13.44 . 13.50 12,66

. X credite _passed 10,56 10,60 12,67 13,17 B 12.86 11,49
Winter T ' e ) : e . 1.

. N of utudentl 74 163 | : 55 - 47 42° T 29 A
CCRL' B 94 90 97 1.00 W93 .95 1
CCR2 ) +80 .82 h 95 997 . 84 X . .88
X credits att-npttd 12,78 cLo12.32 13.71 . 14,15 . 12,52 . 13,14
x credits rec'g, grade 12,04 . | .11.06 13,29 © 14,13 11.62 ) 12,48

X credits passed '10.23 - 10,48 13,02 ) © 14,02 10,55 11.57
Spring . S : . . . - . — -
N of students 67 |\ 53 55 48 39 223 . ' N

_ CCRL . : -85 «93 ’ 92 .98 - P W94 CW92 - ,
CCR2 s ' 72 T4 +96 c. « 89 ! +84 [ 80 .

x credits a:ttmpttd 12.48 | - 11494 - - 1316 1 13,79 - 12,05 .. 12.80

x credits rec'g. srtdc. 110,68 - 11.08 - S 12411 013,86 - | . 11,31 . 11,72

X credits passed : 8.94 |  8.89 To11.58 T} 12,33 i © 8,44 . 210630
Cumulative N : - B o - .

N of .atudents - - -1 T 69 - 58 . 50 ° " 44 A 262._

CCR1 b w92 L 94 T 96 W99 - 496 +95 ' .
CoR2 ) R T A 82, . | e 495 ) YT " K
x credits a:temptad 33,53 | . 32,35 ©. 3819 - 38,10 © 36414 T - IY - I :

5 credits rec'g. grade 30.81 30.28 . 36.71 - 37.88 ’ 34,61 . .7 33,44

X credlts passed 25.84 - 26,42 35,78 36, 30 . 30,41 . 30,28

CCR1 = Total N of Cradits Rnctiving Crade (A B,C Dls @) CCRZ - Total N of Credits PaasadALA n,c D s)
To:al N of Credit- Attnmpted . . ) Total.N of Credits Actempted.

- FIGURE V-1V’ : —
~Mean Credit completion Ratios (CCR1 and CCRZ) o KEY .
| - counseLIne " IR \\\\'
- : ) S .+ .. " | ENGLTSR-AS-A-SECOND-. . ey | 1
T ; S e LANGUASE TUTORING- m ;1
h " ' coxmwr. erowe oo - 27
100+ T o oo -
o S \ S
so—+ I K
. \ 3
. > 70~ " \ D
§0~1 N -
5T BN :
s [ '\
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- and ‘objectiyes.

" Method

© CHAPTERV - ,
-'STUDENT SATISFACTION SURVEY

/

Student Satisfaction

To give students the opportunity to personally evaluate the TRIO rogram,
1CS studenta were asked to respond to -a Student Satisfaction Surv Y. The

interviews with staff members. The items reflect the overall program goals

,The survey was. administered to ICS students. at the end of the, academic year.

Attempts were: made to contact all of the students by telephone and, |if not
reached by phone, by mail. 0f the 85 students, Sl (60 percent) of t e
students responded to the survey. : . ,

: The-sur\cy included eleven objective items: rated on a S-point scale and

four4open—endedlquestions. The objective items are listed. in Table V-I. o

CResults S e " D \_

A ‘summary of student responses is. displayed in Table V-I._ ‘In general \
students were. satisfied with the TRIO program. .On a 5-point scale where

- five lndicates strong agreement, ‘students responded. with a mean of 3. 7l . o
".to item 8, "Overall, I am satisfied with the program." . They would aiso| L
-~ strongly- recommend the program to- friends-and" relatives- (item 9, "mean4i51) v

. ‘tional, long range planning, and career planning skills, ‘and were more
. aware of University and community resources as . a- result ‘of being in the

The ‘staff was viewed as very supportive and accessible (items 3 and 4, Wrans

4,57 and 3 92 respectively)

Personally, students felt they were more’ confident “had greater organizaL ’

;_fTRIO ‘program (items 2, 5, 7 6, and ll means 3 27, 3 96 ‘3. .45, 3 96, andfii .

;rWhen asked which services or ‘courses had been most helpful :to them ‘at’ the\ o
fUniversity. - ‘ ,‘_ ,*; o AR S ‘ * \ T

'°¢bg75'— 6 percent were: unable to think of a service that had not been

t

3135 respectively)

)

78 percent indicated counseling through the HELP Center

34 percent found ‘the Reading/Writing Skills Centér to be
helpful (18 percent specifically " mention Sally Chirinos)

18 percent mentioned ‘tutoring v

‘18 percent found the Math: Tutoring Room helpful }

18 percent mentiored: ‘Survival Seminars, - and ;

- 18 percent indicated financial aid as . the most” helpful service.

When asked which services, programs, or courses were least helpful'

5; - 14 percent found the Survival Seminar to be the least helpful ,;4{'
“-service - .

_ helpful ';and PR e e
= 4 percent found tutoring least helpful.hl;" A,




-,

i
' i

Among~other studentb’there were no patternsbof 1east helpful services.

One suggestion for program improvement was that ‘more tutors be available
for one~to-one help (indicated by 12 percent of the students) Six
percent of the students suggested one. or. two seminars d ing the year
, to provide information about" services offered at the Uni eﬁsity of

Minnesota. . ‘ : {
' Conclusions . . T ' f

.On the whole, students responding to the survey were\supportive of the
". TRIO/Special Services program, particularly the counseling and- tutoring '
services (Reading/Writing Skills Center, the Math Tutorial’Room, and"
HELP Center tutoring) - i e

\ 1 '
While 18 percent of’the students found the Survival Seminar to be. .the
most helpful service, a fair number (14 percent) found it ito be the least
helpful service.: BEtter screening and needs assessment: of students may
be necessary prior | to .enrolling in the Survival Seminar to insure the
proper placement of students. R | L
i . . !

o S o ] c

v

I
!
!
|
|
|
i
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|
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" 108 Student Satiefaction Survey

—

All iteme used the following 5-point scale: strongly strongly  very strongly
o | | dioagree disagree  agree . agree agree |
N N 3 5
 Ttems o N o| e | Median | tode
1) The TRIO Program helped me to ‘stay. in schocl 51 331 3 3
2) 1 have more confidence in nyself os a-student now than I | 51 W3 9
did last fall as a result of the TRIO Program . ' .
. _‘;*3)‘ The 'TRI0 staff has been, very sunoortive of me in my 51 “‘n“,,4.57 | 3 5
| ‘efforts a8 student. S . . R ;o
. _ 4 The TRIO staff has been acee’ssible to me vhen I needed help. | 51 F"3:92‘ VR T T
|8 skills in organization have improved this year From 51| ¢ 3.96 i 5
being in the TRIO Program. N 'f . . ' | L
*6). The TRIO Program has helped me: to make eareer plans. 51 3196 4 4
1 ‘7.)‘ My long-range planning skills have improved this year as ! | ‘3‘.45; ‘. 3 3,‘4""
| "'_a result of participating in the TRIO Program. ' SRRV RN
o f_ﬂ.‘8) Overall I am satisfied with the TRIO Program. o 51 g | N b
an 9) Iwould recommend the program to friends and relatives. B 1 s s 5
= -*10) I an more’ motivatedlto‘continue school o than Iwas Sl 289 2] 1 -
o "ll) Because of the TRIO Program, I am nor%caware of University | 51‘_...:. - 335 | 3 3,4
R “and comnunity resources (such as finamtlal ald, daycare, O LT S T o
and student sunnort services) and how to use them. SRR I S . v
e ..‘ PR, ERTI ‘ Total ;.":".51,; I 371 .' o
“’.*Stated 4n negative terms 1n-the: scale actually used in the evaluation. To- facilitate interoretation, the i
E results are displayed using all oositive statements with statistics adjusted accordinglv. o e




_ CHAPTER VI :
EXIT REVIEWS AND CASE STUDIES'

Exit Reviews l , !

At the end of Spring Quarter, ‘each TRIO/Special Services counselor was
asked to report on 'students who left the ICS program., For ‘the 19 (22
.percent) ICS students who left school before the end of Spring Quarter,

the following reagons were given for ‘leaving the University:

»

z of Total ICS

_ . A ' : - Students
Reason for Leaving School ' Number ‘ . (N = 85)
) Personal ' ~ . 6 7w S
Financial - . 3 4% .
‘ Attending another school "6 g 7% , ‘
' . Other SRS o 4 5% ‘ 0"
19 - 22% .4: . ) o .

All of the students leaving the program had contact with their,advisors
. before withdrawing from the University . 7

Case Studies

Much of the data used in this evaluation is group data which compares
groups to. each-other in terms. of performance.' ‘While this type of
information- is useful for decision-making, by its very nature the )
individual is lost. Who are the TRIO students? What are they like?
'What are their dreams? To answer some of these questions, and to get . a
more well rounded view of the program, two students were selected to. '
describe in more depth using a case study interview

Method. - L L R

Subjecﬁs" The two subjects interviewed in this section,

a male and a female, were selected based on staff .o
* . recommendations of students who were fairly representative .

of the ICS population.v _ _ -,
Procedure. ' ' '

Students were interviewed and asked to describe themselves, .
thelr backgrounds, hobbies, and future plans. o

,.

’

'These interviews are summarized in- this section. I ,

- _ L R ,
COLLEEN ENGhLS comes from -a family of artists.] Her hobbies, developed -

‘while’ living on *her" father s hobby farm, Anclude: Norwegian o0il painting, o
flying, and sailing She also enjoys reading and writing ‘};v L T




‘

. Before ,coming to, Ganeral College, Colleen had spent a year traveling alone
in Europe and three quarters at a local community college. Her basic
language gkills were good, but she was not strong in math and she had been
out of school for gome time, She is a.single parent with a £our year old

' gon, Her family history and family relationships left her with very litLle
self confidence and self dsteem. Neither of Colleen's .parents are college
graduates; Colleen entered school with real doubts about her ability ‘to
succeed but as a.believer in honest communication and in WOrking through
problems. As a result of participating in: TRIO, Colleen says that she is

aware of a lot of my abilities and atrengths, but I still have
insecurities. - TRIO and the HELP Center have, encouraged me to -
keep trying. I need that encouragement and support to overcone J
my . past. - The instructors make me: -feel 1ike I matter. :

 The HELP Center and the TRIO program gave me a- .chance. I feel very
hopeful because I have a chance for the future through my education.

: Colleen recedived a 3, 86 GPA for 30 credits during the 1982-83 academic year.
She also received a $1,000 scholarship from the Sales and Marketing Execu-
tives. of Minneapolis: after being interviewed by a panel of judges. Recently,
ghe wrote an article: which was published in the General College Open Book: '

v - A Journal of Student Writing. It was. a character sketch of a family friend,

an eighty year old German Jew,

RN Currently, Colioen is working with the TRIO program as a peer counselor for
- .\ new TRIO students. During Fall Quarter, 1983, at General College, she’

ff\completed 12.credits.with a GPA of 4.0. Colleen is irterested in pursuing
a career in businesa and marketing with an emphasis in communications.

N . . ta

\-‘

TOM HINGSBERGER is a quiet, serious young man.‘ He enjoys playing softball
and\hockey. Tom. grew up in Saint Paul where he- attended a Catholic grade
school and 'public high school.. His father died.when he was eight years
,ole.\\Neither of his parents, graduated from college.,.~ . ,

" Before\coming to the University, Tom spent two years at a vocational/
: technical gchool. He decided to come to the University and enter the . -
Institute ‘of Technology with a major in- civil engineering. ‘His determi-

o nation to make -a better life for himself is clear to those who know him.

/ o Although Tom. has some . good basic skills, especially in math he was . not

/ ' successful\academically in high school. He spent his first year at General

College working hard to develop his study skills. .and gain the confidence -
and grade point average he needs to transfer to the Institute of Technology.
,
* The serviLe most helpful for: Tom in his time with the TRIO program was . '
cobnseling through the HELP Center. It helped him to. plan ahead and’ to
. stay on: track in achieving his goals. - ‘

During the l982—83 school year, Tom completed 41 credits with a3 54 GPA. »

" He’ enrolled in General College during . Fall '83, taking a civil engineering . .

class and ‘a class: from the math department.‘ He completed 14 credits with %,g
. a GPA of 2 57 Fall Quarter. b ‘ ’




Conclusions : : _

Both of t:heae students come from backgrounds‘t:hnt: wduld not predict } '

success, ' After one year at the University, they have been successful

. and are on their way to realizing their dreams. ,
[} . .
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,'_PSYCHOLOGY OF PERSONAL- EFFECTIVENESS
'.'_EVALUATION OF A NEW COURSE OFFERING

Background s " : F : o o . e
.During the first year of the TRIO/Special Services grant (1980-81),

Q

ERIC

Aruitoxt provided by Eic:



These techniques were incorporated into the class.a Students were . i
"given an.option.to. do"all class assignments in a ‘group where all R i
members received a group grade for the assignment. The " class ' B
requirements included two tests, & behavior self management project
- with a report, and a short research . paper on the project topic. All
but two students (out of 62) -chose to. work in study groups. for the LT
. first test and - everyone joined a’ group for the 'second test, .-~ " C

e

The ‘course iteslf was. taught using a_ team approach. ~‘The instructor
led” lecture/discussions one. day~ a week for two hours. for the entire T
v class. Topics~included. ' EORE S e ’ T

/ . -

: ‘o...
o
o C
o ntity, career, agijf death and dying
o8 SRR o |
- . L .
o
“on the’s
smaller r :
theory‘presente‘ ectureéinto practice - o
playing, a stre inage ent‘fair where experts from-a: number of £ elds
displayed/demonstrate ‘ 1 .
analysis tools, and a fil
Student Course Evaluation Summary
At the end: of the- quarter, students rated
questionnaire.k The finding were.”
) overall, students rated the course-as: "v ry good" (4 18 on‘a 5 point .
S "scale, 1 = unsatisfaf dry-and’5 '=. excelle t).
==:==;dc_;=o=they_felt_they_had_l' rnegzzguﬂjﬁL:£3 3 on:a 5 point scale where 1=
L little and 5.=" e A :
et

.f?syllabus follow.'

“'?'The Psychology of: Fersona‘”
. to~students.” It,provided;
'-*'@which could be-fo




\ B
’-;team was invo

teaching the class again in Winter, '84.

SRibv'

~-University“of- Minnesota,
Interoffice Memo o

‘Generab College

To: Fred Steinhauser ‘March 31, 1983
From: Sherry Read

Re: Evaluation of GC- l70l—l Winter, '83, Psychology of
g kPersonal Effectiveness

GC 1701 class for TRIO students I taught for your division Winter
Quarter, 1983 L .

planning

A.
; .
0

As you can. see from the student evaluation of the class, it was not only

‘successful, but a rewarding professional experience.

.

We_ look forward to

’
i

‘allsgroup'segment of the ‘clags " and” -
we met’ once.a week to’ finalize exercise material and share information
' and ideas. T R

Attachnents ‘




" Instructor:
Office: -
Phone:
Class‘Hours:
Credic

OffLLe Hours. o

Text:

Grasha, Anthony F.’ and Kirschenbaum, Daniel S. -
' Adjustment and Competencej;

“University: of'Minnesota
L »General_College
_;{,3 ‘WQ 1983

GC l70l Psychology of Personal Effectiveness' “

;Sherry Read

..124 Nicholson

- 376~ 9610 :

" TTh -11:15 - l 30

4.

MW 9 30 - ll 00 a.m,
TTh. 2: 00 - 3:00 p.m.

Or by appointment

- Psychology of

An -Applied Approach.

Massachusetts.

Coals of the Course':’_,:-f

. i)

Winthrop Publishers, Inc.; l9___80

'\.\.

based on research

L2)
-3)
is desired

Logistics. g

This class will -be taught two days each week

.

Cambridge, = - -

To- present what psychologists have learned about human behavior

To . use this knowledge in examining our own, behavior and
To provide specific skills for changing behavior when change

On Tuesdays, the ‘entire

class will meet together for a lecture/discussion and .on Thursdays,

the class will ‘meet in three\smaller groups  for further discussion,
exercises, and group work.

The small groups will .be formed ‘'on the second day of class,

in the regularly assigned classroom.

Course Requirements-

January‘6,

0

20%.
20% e

- Test #1 (individual or. group option)
Test {2 (individual or-group: option) : o
Individual "or group project and, report (3—5 pages) o 20% -
Individual or«group- e on‘project—related topic . 15%
~ (5:pages): i . R
- Attendance (beginning January ll 1983) for L T 25%
lecture and small group homework/exercises P

Tests-'

The tests will be a combination of objective questions (short answer,
matching, multiple choice and/or true/false), and’short: essays.

S S 111\, S

. Test 1. e

. will cover“weeks one througi;four and. Test 2 will cover-weeks: five" through

ill.cover“lecture and readings only..

. Small group




¢Individual or Group Project.

1

Students will gelect a partlcular area of perzonal behavio" which: they
" wish to-change in- order to beccme more personaliy effective.

working in groups is highly encouraged, students have the option to
One short report is due per growup.

work alone.

; Individual or Group Paper.‘

.

While .

“In;addition ‘to the group project a short research ‘paper is required on,
a. t0pic related to 'the group project.
turn in one paper for a group grade or work individually for an .

;individual grade. ~ :

t

Attengance.

‘Group members may cooperate and

L Beginning January ll 1983 attendance for both lecture and small groups
" will be monitored for credit. ’ : :

)

‘ifLecture Topics Reading Assignments, Tests and Paper Due Dates.

' .-fWeek 1. Jan 4 ‘

“Week 2 Jan 11.

Week 3  Jan 18

B
“a

Week 4 Jan;25_

Week 5 Feb 1

'Week 6 mFeb 8

Approaches to adaptation..

Motives beliefs, and self concept (Chapter 3)
‘ project;topic due and declaration of group grading option)

Attraction, loving, and liking (Chapter 4)

Test l.

: Stress, anxiety, depression

(Chapter 5)

Expectations,'course requirements, definining adaptation,
adjustment, and competence : . ‘

e -

Basic processes (Chapters l 2)

(Group

_,Week 7  Feb 15

Week '8 Feb 22

- ‘Week 9 . Mar.1l

~ Week 10 Mar 8

and dying (Chapter 6)

Developmental themes.:

Identity, career, aging, death <

Close encountersr (Chapter 7)

due)

[

(Group project/paper'drafts-;

Y A

LN

. -Sensation seeking/Major problems in. 1ife (Chapters 8 and 9)

Helping ourselves and others,.
. (Group - projects/paper due)

(Chapters 104 11, 12)

Psychotherapies.

Test 2 will be administered during the regularly scheduled

finals period.

v

old and new s



General College 1701 PsyChology of Personal Effectiveness ,3‘ ‘ :f‘,i x ﬁf,l‘-:v; o
| Course Outline - L

.- e T e ' .
' . R . . . . .

~ Week Date

- Person(s)
Responsible

- Class’

Format

. Assignment -

Topie Due

1 1-4 Sherry. - Lecture . Expectations, course requirements defining - .
| K ' adaptation, adyustment, and competence
d% ‘%uq‘ Small group xs,Gm@ppw%% memmbehwh&rwwﬂﬂ
2 111 Sherry hume‘ mewwtow@mum.Bwupmwwwsmhl :kMCMNus
‘ _ - cognitive and environmental factors: . ! and 2
113 Ca'_roline - Spall 'group . Cognitive learning styles grouhp work on S ‘,

projects/pape;) s

318

Sherry

. Lecture

Motives beliefs  and self concept ' o ,,Read Chapter
e .13.-Group pro-
SR Lo et topic/

. 1¢20"'seyerly”i””“

.jSmalligroup,;

_grading

Values inner directed and outer directed values

(Levin) T S L i

;;l"74 1-25‘ ‘Sherry Lecture?{ Attraction,uloving, and liking V.-"'i: _ ‘ |
J-thmm'fWHWW' MMmmmmummmu \“f”v/lV”
591 ' Sherry 'Test/lecthre’group- Test l L |
o f32?37 'iBeverly , Q“Smallfgroup\“f' 5 Career development ‘f
b - 2-8“ “Sherry , 'f‘,'Lecture -; Stress anxiety, depression e | V'Réédvéhdpfg CSd
4 2-10 ‘ﬁderry“' " gnall are group q Relaxation techniques, stress management . hi:'
7 ';2715 Sherry iLecture : 5 Developmental themes._ Identity, career, aging, I'elReadrChapterjhj
- death and dying S o - SR
. Risk taking, and A step-wise approach toward L

e

,Bev,.Diane

: Small group'

i

| analyzing behavior (group vork on projects[paper)

L=

Sherry

Lecture .

o w':‘ /

| "lose encounters issues in relationships, ffi", §

o smaldgrowp Y




6C 1701-Course Outline,. continued -

Assignment

[ Person(s) - Class U R _
" Week -Date Responsible . Format - Topic - . - - Due o
- | - —
5+ 33 Bev, Diane Smell group . . Decision making A look at conflicting values -
. ' o - : and behavior . . o, .
0. 38 \ Sherty - lecture . Helping odrselves and others psychotherapies. '3Read'Chapters \
A - < old and new ) | | 10, 11,-& 12,
i ' ' ' Group project/
f | : paper due
310 Jerry Small yrowp
/ i,
Finals J:, Sherry ;3'Tes£/during, CTest2 o
Week | L - regularly “ - I L
P - assigned Y S
L - jal |
f'/) h ’ . ’
y .
/ | J"
| ‘
| A :
..... !‘ ' ’ ]
| J




lcoursefNunoer:'l

Instructors

Quarter:

Number of Students.
Responding._ S

PRERTIP

_GC l70l—l Psychology of Personal EffectiVeness .
 Jerry Freeman o . i .
 Winter, '83 - s

5.

1

(In'each of the following response counts, each X l student)

lvG.

l
. moderately: disagree'f5‘2f,.5 v
g1 “‘disa 3
4
5

participating in Thursday s class.

strongly disagree

1. Howﬂmuch have you learned.in:this course thus far?

little 1 . 0 o _

- .some 2 XX - 2. Mean = 3,27

- much _ 3 XXXXXXXX 8 Median = 3

~ very much y 4 XXXX 4 -Mode =3
an’ exceptional amount 5 T : T

. N =15_”
24 All things considered how would you rate the instructor's teachiiig’
, in this course? S ' ' o - e
‘_.unsatisfactoryf o 0. , ]

. marginal - .2 " v . 0, ~ Mean =~ - = 4.2 .
fairly good. 3K - - 2 ‘Median. = 4
‘very good ‘ 4 XXXXXXXX . 8. .., Mode =4
excellent 5 XXXXX 3 L "'

. U N =15 .
3. xAll'things considered, how would you rate this course? “
unsat1sfactory » 1 . 0

. marginal 2 X" 1l , Mean = 3.53
fairly good - 3 XXXXXXX . 7 ‘Median =3
Very-good— G=XXXXX 5 -Mode =1
excellent 5 XX . 2 ’

. o . N =15
4. The material'presented in,Tnursday's class was well coordinated witﬁ"

" the lecture topics. ct S o : ’ o
strongl§ disagree 1 0 :

' moderately disagree 2 , 0 ‘ T
"slightly disagree' .3 ’ 0 Mean = 5.46
slightly agree T4 XXX 3 Median =6,

"moderately agree C5UKRXT 3 e Mode =6
strongly: agree~r-‘ 6 XXXXX 5. P
most strongly agree e TIXX .2
v AR o Nl?13'

5. 1 gained a. better understanding of the. lecture materials as a result of



’ Comments ' B . - o

-found the exercises useful

I gained a better understanding of myself as a result of«participating
- in the exercises presented An Thursday s class.

”

~ o i ¢

strongly disagree 1 _ o 0
"moderately disagree 2 A . 0 ‘
slightly disagree 3 : . 0. Mean = 5.62
slightly agree . = & XXX . > 3 “Median = = 5
moderately agree.’ 5 XXX : 3, Mode, =7
. strongly agree 6 XXX 3 :
most strongly. agree 7 XXXX- 4
N =13 i

w
13

/

Several students commented that they enjoyed'the instructsr and found the’
class to be very interesting. ' ‘ : o :

Several ‘students indicated that they liked the idea of ‘the small group and

Onexstudent'felt‘the-exam ghould have been announced earlier.

}I%VG.OJ | ::



- 1.

Instructor.

Quarter.

Number of Students
.Besponding.,

Course Number..uu.._“ﬁx

9

(In”each of the following

response counts, each X =

.:;Qtudent opihiéhﬁSufvey'

1 student.)

in this course thus far?

P

45GC 1701—1 Psychz}ﬁgy of Personal Effectiveness
. ,-Caroline Gilbert
. Winter, '

- -How much have you learned.
little! 1. : 0 . , S
.some | 2 X 1 Mean ' =.3.33
much L 3 XXXXX .5 "Median! = 3
e ‘very much 4 XX 2 Mode =3
an.exceptional amount 5 X 01 ' .
i =9 .
\ . . : ,
-2, ALL things considered how would you rate this. instructor s teaching in -
' -this course? : - oo
‘-unsatisfactory_f 1 - ,0 L o
- "marginal \ 2 X - 1 Mean - = 3,77
fairly good! 3 XXXX . & Median = = 4
very good . & 0 . Mode = 3,5
excellent \ 5 XXXX 4 ' : '
T . o N_= 9
‘ P - : ) i . )

3. All things copsidered, how would you rate this course?

. ] ..‘v . ‘,l\ - . . " . ‘»
unsétisﬁactory{ 1 0; . .
marginal - : 2 X 1 Mean . = 3.55

‘fairly good | . 3 XXXX 4 ~ Median = 3 ‘-
very ‘good 4 XX . i«?\s; _Mode - =3
excellent : 5 XX. T2
' ' . , N= 9
?4., The materiaI presented in'Thursday's classfmas Well‘coordinateddwith the
., . -lecture topics. o : ] ' )
\ strongly disagree 1 '/0
\moderately disagree 2 X N ‘ g
slightly disagree' 3 .o Mean. = 5.44

v slightly agree"- ; 4:X. w1~ Median =6
moderately agree 5X. A . Mode =6.
strongly agree - - ! 6 . XXXX ) 4 - -

3 2
=9

5.

most strongly agree :

\

\

-

I gained a better understanding of the lecture
participating ‘in Thursday 8 class. s

strongly\disagreee

moderately disagree ’

..slightly disagree S

slightly a ree:

moderately agree

strongly ag ee:
i8

~

material as a result of

LOHN SRR OO,

K Mean
7 Median
- ~Mode ..




: 6

°

|

6C 1701-1, W '83, C. Gilbert

1

M
A}

I ‘gained a better understanding of myself as a result of

in the exercises presented in Thursday s class.

strongly disagree

moderately disagree
- 8lightly disagree

slightly agree
moderately dgree
strongly agree '

- most strongly agree

~ ow > u'N.r—-

E-.g—_x‘ >¢

=

ViwHrHHOROO

participating
Mean - = 5.9
Median = 6
Mode =6
N \ v
*ﬁs

ryo-




L "f,Student Opinion Survey ﬁi.'

PR 'Course Number. “"‘ ';GC 1701—1 Psychology of Personal Efﬁectiveness

ﬂ; . ‘Instructors? , Beverly Stewart/Diane Wartchow.~v' RS
Quarter: = . Winter,. '83 " 7, D
Number of Students -7
Responding: 11 T : s

.

,(In each of the following response counts, each X = 1 student.)

’,,

1. _Hdw'chh have you 1earned in this course thus far?

; - little 1 - 1 D o
. some ' ‘ 2 XX 2 Mean . = 3.00 “ o
! much o 3 XXXXX . 5 .Median.e 3 U

’ very much - : : 4 XX - o o2 Mode '=435 T
, an exceptional amoumt = 5 X ' P DAY . e
e } N= 11 S IR

- g ' o N L

» 2. All things considered how would you rate this instructdr's.teaching,ln,li_f-@h

3 this course? -
N )
unsatisfactory 1 S0 e T ,
‘marginal - 2X T Mean = 3.45 .
* fairly good - C 3 XXXXX 5° Median.= 3 - -
very good - . 4 XXXX 4 Mode - = 3 5
excellent ' 5X . ‘ L
B N=11 . RV
3. ALl things considered, how would you rate this course? _ '.? i A;Qzﬁ
unsatisfactory 1 - 0 h
e marginal - T o2x i 1 Mean, = 3.45
fairly good 3 XXXXXX . 6 Median = 3.
! very good I * SEE - 2 . Mode . =3, ,
excellent 5% . S 2 . C
‘ ' “N= 11

T4 The material presented in Thursday!s.class was
'~ ‘lecture topics. - ’ :

i strongly'disagreef’ o
moderately disagree °
slightly disagree
slightly agree’
moderately agree !
strongly agree
,most strongly agree.

SNV SWN

.x,’ ) _
. N= 11

. 5. 1 gained ‘a better understanding of the 1ecture material as a result of
’ participating in - Thursday s class. . - : -

strongly disagree 1
moderately. disagree 2
slightly‘disagree .73
‘'slightly agree f_.; S 4

, moderately agree "5

T strongly agree 6
" 'vmost strongly agree_;

i?EEEp




ERIC™

Aruitoxt provided by Eic:

_GC 17011, W '83, B. Stewart/D. Wartchow  '° = S

: g o . [

3 ’

3f6{e=1 gained a better. understanding of : myself as a result’of participating

‘_in the exercises presented 1n Thursday 8 class.‘

‘

. strongly disagree 'ff‘ _7Ij ‘ = 0
‘moderately disagree w2 0 .
~ slightly: disagree I ) e o Mean = 5.91
,_'¢slight1y agree = ‘- -4 XX 2 Median = 6
- -mpderately agree I U , ' Mode = 6
8 ‘“‘strongly ‘agree- . -6 XXXXXX - 6 AT
mos ¢t strongly agree, 7 XXX -3
‘ SRR ; N= 11, -
) - d M v B - ) . /
U s ‘J ’ - ‘
[ ' bt - ’ "—/




Student‘Opinion-Survey

Course Number: . . GC 1701—1 Psychology of Personal Eff‘ctiveness_
. Instructor: ' Sherry Read o\
Quarter: " . Winter, 1983
: Number of Stud nts 33 . .
- Responding
(In each’ of the following response counts, each X = 1 s7udent)
1. .  How much have you learned - in this course thus far? ;
little T 1 , : ; [ '
some (.f 2 XXXXXX ‘ i; 6 / 3.30
" much SRR B ¢ 9:9:0.0.9:6:4:9:0.0.6.4 P13 3
— . very much/ Co b XXXXXXXXXXXX 12 3
: an exceptional amount . 5 XX - . 2
/o L, . o N= 33
. ' :
2. All tﬂéngs considered how would you rate this instructor's teaching in
c this course? T _ , S oL
R unsatisfactory o1 o : ‘
L ‘ marginal » w2 - ' /f o :
e - w~~fair1y -good T 3 XXXXXKXXXXK - 10 " Mean . . =3{97
- J  wvery good - - 4 XXXXKXXXXKXXXX =~ ‘14 © Median = 4}
b exdelient 17 5 XXXXXXXKX o 9 ‘Mode =4 '
; i : ! . \ T _ . =35 - : o
B ¥ A11 qhings considered how would you ‘Tate” this: cours e . -4\ -
[ i < b n . R, . - ‘. . .
! v_unsanisfactory AR B T }. : »
marginal 3 ol L2 XX R 2 L -
fairly good - 3 XXXKXNKXXX . © 10 Mean ='4.1f _
very good - . . 4 XXXXXKXKKKXKKKKRK 17 Median = 4
excellent - ) 5 XXXX . ' lﬂf Mode = 4';"'
]i ] S - ’ j
4. The’ instructor presents the sub1ect matter c1ear1y/ oo
ik : :
strongly disagreef 1 / T .
moderately disagree 2 /
, slightly disagree 3 .
e ‘slightly agree 4 XXXX - A . Mean = 5.
o moderately agree 5 XXXXXXKXXXXXX - Cg 12 Median = 5.
, ;strongly agree  ° 6 XXXXXXXXX - - i 9 . . Mode =5
- T most strongly agree 7 XXXXXXX o .!g 7 . '
‘ - 1 e TN R o - ‘N=_32. e ?

.5, T have achiéved a fundamental grasp of what thefcourse material is\aboot.,

o »strongly disagree
. mo erately di

’ Mean? :
Median o o
Mode mtm_;i g

illh
u!

“Tmo
A."strongly agree 16
'?‘mosf strongly agree;‘v




.

'.Student Opinion Survey ~  GC 1701-1 WQ"1983 S S ,
l . « '
6. The instructor seems well prepared for class.

. strongly disugree 1
moderately didagree 2 X. ‘ 1 -

“glightly disagree 3X \ : ) 1 - Mean. = 5.56
slightly agree . 4-XX _ - 2 ‘Median =6
‘moderately agree 5 XXXXXXXXXX \ 10 Mode =~ =6

‘ ' strongly agree ' 6 XXXXXXXXXXX ) 11.
most strongly agree 7 XXXXXXX ™ 1"
: S N= 32 '
! { . v
7.. The, instructor is approachable. '
strongly disagree . 1 .

- moderately disagree 2 - -
slightly disagree' 3 XX 2 Mean = 5.85
glightly agree . 4 XXX . 3 Median = 6
moderately agree 5. XXXXX : : 5 Mode =7
strongly agree 6 XXXXAXKXKXXX - 11 :

! most strongly agree. 7. XX 12
’ . : N= 33
8. The instructor: clearly defines student responsibilities in the course.
strongly disagree 1 o "
moderately disagree 2 XX, , ) 2. .
~slightly disagree . 3 _ L Mean ='5,39
N “glightly agree ™~ 4 XXXKXX - .6 ‘Median ' = 6
moderately agree . 5 XXXXXX 6 Mode =6
_ strongly agree = 6 XXXAXKXXXX 10 : : -
most strongly agree 7 XXX 7
: - : o o N= 31 )
9, The instructor gives the impression of respecting students as persons. s "
D . : : - :

. strongly disagree . 1
moderately disagree 2 X - 1
slightly disagree .’ 3 : Mean = 5.97
slightly agxee - 4 XXX ) 4 Median =6
. moderately agree 5. XXXX : 4 Mode = 7
strongly agree 6 XXXXXXXX - ‘ 8 )
most strongly agree 7 RXXXXXEXXXKXXXX 15

.. = 32 .
10. The instructor gives encouragement to me as a student. R
i strongly disagree. . 1 S
: moderately disagree — 2 X 1 . - :
slightly disagree = 3 XX 2 ~ Mean = 5.26 . 3
'slightly agree b XXXXX * 5 Median =5 i

-moderately agree '~ 5 XXXXXXXXX 9. . Mode” -~ =5 :
strongly agree = 6 "XXXXXXX 8 - . ’ '

~ most strongly agree = 7 XXXXYX - & )

s ; . ~—~> e PP »wﬁ..—. .4_».:.. e [T —— . N=. - 31 .




Student Opinion éhrvgy Y 1701-1 WO 1983 | » a3-

11. TheiprQCedureé for dgfermining grades wére'appropriate for the course.

.strongly disagree

1 .
~ moderately disagree 2 v ‘
’ - slightly disagree 3 XX : g , 2 Mean ~ = 5,33
- slightly agree J o AUXXXXXXRK 0 8 Median =5
" ‘moderately 'agree 5 XXXXXX 6 Modes * = 4,7
strongly agree - 6 XXXXXX . 6
most strongly agree = 7 XXXXXXXX 8
_ ' ' N= 30
12. The textbook was interesting.
~ strongly disagree 1 XX = 2
o moderately disagree .2 XXX 3
slightly disagree . 3 X .. . ... 1 Mean = 4.68
slightly agree 4 XXXXXXX - 7 Median =5
_ moderately 2gree 5 XXXXXXXX 8 Mode =5
. strongly agree 6 XXXx . 4
' most strongly agree 7 XX¥XXX . -6
. ' , . , . , N= 31
13, - The overall quality of the exams was good.
‘strongly disagree 1 -
moderately disagree 2. Co N o
slightly disagres 3 XX~ . 02 Mean = 5,50
slightly. agree 4 XXX - 3 Median = %
moderately agree 5 XXXXXXXXX- 9 Mode ™ =6
strongly agree. -6 XXXXXXXXXXXXX 13 .
most strongly agree 7 HXXXX - -5
’ - L . ‘ N= 32

14, 1 eajoyaed fhe‘elass format (discussion/lecture one day a week and small grbuﬁ'
exercises one day a week).’ o . .- e

‘

stronglyfdisggree ‘ 1 X 1
moderately disagree - 2 X 1- : N
slightly disagree 1 XX 2 Mean = 5,68
slightly arree 4 XXX 3 Median ="6.5
moderately agree U XXX , A Mode ' =7
“ stvongly earee 6 XXXXX : 5 -
most strongiy agree . 7 KEXXXXXXXXXXXXX 15 .
‘ t , ’ ’ M= 31
15. I fourd che group test taking to be & beneficial experience. .
. stroagly disagree 1X v 1 .
modavately disagree - "2.X .~ 1. ‘ :
- -slightly disagree’ 3 XX 2 ean - = 5.93
slightly agree 4 XX - 2 Median .= 7-
mcéderately agree ' 5:X . 1 Mode =7 -
- strongly agree . .6 XXXXX . . ‘| s "5 . .
- most 'strongly agree - 7 XXXXXXXXXXXXXHXXXX 18 :
ST o Y O . - 35 .




Y

~Student Opinion Survey

16. The material presented i

ﬁhe lecture topics.

. . SR S,

' 1701-1  WQ 1983 —lim

=ursday's'class was well coordinated with

strongly disagree 1 ,
moderately disagree 2 X 1 ‘
~slightly disagree 3. X 1 Mean = 5:33
- - glightly agree "4 XXXXXX 6 Median =75
moderately agree 5 XXXXXXXX 8 Mode = 6
 strongly ‘agree 6 XXXXXXXXXXXX 12
most strongly agree 7 XXXXX 5 ‘
. o © . N= 33
17. 1 gained a better understanding of the lecture material as a result
.of participating in Thursday's class.
strongly disagree 1
moderately disagree 2x 1 . . *

. 8slightly disagree 3 XXX : 3 . Mean = 4.97
slightly agree 4 XXXXXXX 7 " Median =5 -
moderately agree 5 XXXXXXXXXXXX 12 Mode =5

g strongly agree 6 XXXXX 5 '
most strongly agree 7 XXXXX - 5.
o o : N= 33
18. 1 gained v »etter understandir, of myself as a result of participating
in the exercises presented 1 Thursday's class.” s S
_ strongly disagrée 1o ‘ T
moderately disagree 2 . : ‘ e
slightly disagree = -3 X : o 1 - "Mean . . "=5.79
slightly. agree 4 XXXXX - . . _ 5 Median =6
. moderately agree "5 XXXX - o ' [ Mode =6
strongly agree - . 6 XXXXXXXKKXXXX . A3 ’
most strongly agree 7 XXXXXXXXXX . ’ 10 A o
. ' .. N=33 0 ¢ : o
19. Comments °(on Tuesday's lecture cldss ‘only) c k" T o
Several students commented that the crurse helped ther to cope more
- effectively in their lives (in school and in tneir personal lives:.
Especially helpful was the section ‘on stress and stress management.
The students indicated that .they eajoyed the instructor, Sherry ‘Read, _
as a person7and found her to be knowledgeable and enthustastic about .
the material. - ' ’ s e o v
Suggestions for tchange centered around the class size, which tany

" gtudents_ felt was too large, (N=67 students). . Students also felt that -

there were toc few 1ectufes‘and too much material covered: .. .

« 4
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-.CHAPTER VIII
SUMMER INSTITUTE -

Program Description'

The University of Minnesots Summer .Institute (SI) is a six-week program
designed to help low-income minority .students bridge the gap between
‘ ~ high school or junior college and university life. This program is a
v . cooperative effort between tile Office of Minority and Special Student -
" Affairs (OMSSA), the College of Liberal Arts (CLA), the University Summer
Session,_General College, and the TRIOZSpec al Services program,  The
Summer Institute provides new students with a head start in college prior
to fall quarter, where they may- sharpen their basic academic skills and
familiarize. themselves with the university campus and its inner-workings.
Students - receive .orientation, individual counseling, and classroom
instruction in basic skills, and tutoring if necessary. All of the
courses ‘are taken for college credit. , : ' '

-In addition to academic work, Summer Institute staff also schedule a
number of social -events for the students.. (A calendar of events is .
included in this chapter.) There are free movies every Wednesday night

‘ featuring "Startrek II: The Wrath of Khan," :"Caddy ‘Shack," "For Your o

Eyes. Only," .and "Stripes" ‘in 1983. Other activities included a picnic .. o
at Minnehaha Park, the Apple Rivev, ciha:x ocations, a trip to the zoo, '

" gkating, and .events sponsored by :tvdent cultural centers. The Summer .
'Inst1tute ended with a recognitior dinne for tue students and staff.

;’th81r peers and their teachers
8

: Student Dem05 ;i’3° Profile (presentOd in Table VIII—I)

During tiie 1757 Dvimmor Inq(ltute, 109 stulents were eligible fr. Special
Services. -lt-: gullowing i -~graphic information_was collecteo as .
students ceisteved SI. : . S . :

: .. The average age of the students was 22.07, and- there were. more males
A (58 percent) ‘than females (42 percent). Virtually all of the students
v . received financial aid (98 percent). .About 45 percent ‘of the students,
“had definite work plans, 22 percent ‘were unsure and 34 percent were not
h planning ‘to work. { :
- . ‘ ...
: A majority of. the Sthdt’t§\159 percent) had been out of.'school for less’
_than a year when they enrolled in SI. However, SI’ also included a high.
) proportiqn of studentg who had been out of school for an "extended periot,
_ with nine pexcent out of school for more than ten years. :

: SI students began at the Universtty with high academic aspirati0ns.
 Eighty-five percent (85 percent) planned to complete.a bachelor's degree = -
. or nigher. ST students .also. planned to go- ‘nto highly technical fields
- by selecting . majors in math or :the ggiences (30 percent), medical science .
o (16 pezcent), and‘business (15 percent), comparednto less ‘than' 8" percent
.- * majoring in’ the humanitie 5 social science, and’ education .combined. P Coe
~~w~~TwenI3LJguL. er nt:£2l_percent)_of.the_studentsﬁhadinot;decided_upon“, """ e
o maJo* upon nt ing* the Summer Institute.‘ o e . B
' . : - r -
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Student Monitoring . ) ' o
; Students from the 1943 Summer Institute will be monitored for "pr\ogrq,ss
\ during the 1983-84 academic year so tha\ the effectiveness of the summer
\ - program may be assessed. o - o N
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o : © SUMMER INSTITUTE' CALENDER OF EVENTS .
- | ' 1983 '

\

Please make sure you §ign_the'activity sheet, for each event you plan to attend. .

This will help us determine how much transportation,_if-any; we will need to - ’ 
provide for the event. -Look for the activity sign-up sheets every Monday in -
- your. Math class." = - . S i

Sunday _ Monday Tuesday uadnesday . Thursday F?iéay—v ‘$aturday‘- E
3July |4 s .l - 07 s 19
Picnic Minn- .+ . |.Free Movies -
ehaha Park 0 S |"Star Trekll
12 noon , the Wrath of
o f . - |Khan" N o
v . - -2 -3 14 s . |16
_ , o ' Movie ; 1 - ‘ -
OPEN, : ‘ ] . "Caddy Shac‘k'f Skating ’ i ‘ L
- ‘ _ SRR ng . _
N Trip to. | "For-Your ‘ X by RAZA
Nor EN : . - | the ZQO | Eyes Only" o OPENA; | student
AN . W A . - “1 Cultural
: ' - y ' S ' ' 3 -Center
% s (%6 - N R
OPEN | : | Mevie ., - | Plemc - OPEN |
o - : .1 "Arthur : “Apple River} - - .
N : o Arthur" B '
I R T 2 3 B R
L S ' Movie . | Outing
OPEN ~| "My Favorite o . - L
Vear" | - . )
|7 8 .. 9. 107, noo . ke, D3
. ' L Movie ' AR T |
|  OPEN, , - | "stripes” * Outing
g w , 5 o
;,i,]a.m_:___,«ﬁ__»_.i;' i T . : = 16 : K : _ -17 - :,'%;',_"_.:':__A ; 18 : e .. ,‘].9';,':_.;.j;,.f...__.,b._,.,l_,_‘. 20 :”i":
) S : . ' S : o SRR 1 Recognition oen -
o 1 ;D'inner: Sl OPEN .,
:y, OPEN - R e
=




©ABLE VI

1983

| Sunmer Tnstitute

- Student Demographic Profilel,

A

L A (109) Mean (N = 22,07

TS

Femle 41 4l
Mele | 64 56
e\ T 1002
- 3, Rthnlc Backgromd ¥ %

- Amerfcan Indlan o 14 1SR
Asian American o sE
Black (non~ B0

Hispanic) .

" Hispanic 5 W0

Caucasian (non- I
Hispanlc) | |

'Total v VTTE 100,02

!

b, Receiving Financial Aid ¥
s T/ I
N 2 o
v Total 110 - 1008
5. Working Vhile Attending College N "
N nooW
Yes, 1-10-hours/week B
Yes, 11-20 hoursfveek - . 19 - 1k
Yes, 21-35 hoursfweek - 3 A
Yes, 3 or nore hours/veek . 2
Not sure o 0l
Total

ST

u

100

t

6.: Years Since Last Attended School N
Less than 1 year 66 59%,
o1 years ” S A
35 years \ ’ 18 16
6-10 years' N T
Yore then 10 years 0 9%
o, el D0
7, Highest Degree Aspirations - Nk
None - 5 5%
-Certificate 6 6%
. Assoclate S T
Bachelors, 43 39
Masters depree % Uk
Doctorate degree U
St Dol T0Y 1008
RN ST S I
, Undecided 9
Business 17 1%t
Humanitles -~ . 2 2
" Soclal Selence - LW
Math or Sclence B W
Medical Sclence. | 18 . 168 .
. Bducation - - IR 3
- Other : YR/
. Totsl 10 100




- CHAPTER IX
‘HANDICAPPED STUDENT SERVICES: _
’ TRAINING FOR THE FURZWEIL READING MACHINE.

»

o+

The Unlversity of Minnesota recently acquired a Kurzwell Reading Machine”
through a grant from the Xerox Corporation. The Kurzweil Reading Machine
‘reads aloud in computer generated speech virtually any English, language’
document which is machine printed or typewritten, This machine is used
primarily. to provide greater access to higher education for blind, visually
impaired, and physically disabled students. ‘
N The TRIO/Special Services program has provided funding for training

" students to,use the Kurzweil Reader. Training consists of six hours of
individual instruction and six hours of supervised machine uuse to become
°proficient. <

A letter from Roger Drewicke of the Handicapped Resource office follows,
outlining the logistics of the.training, evaluation plans, a trainer job

description, and a copy of the grant application to the Xerox Corporation.

....... “.‘
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. "Im’“

m UNIVERSITY.OF MINNESOTA | office of the Vice President for Student Affairs
. ' Morrill Hall - -

100 Church Street S.E.

Minneapoalis, Minnesota 55455

June 8, 1983 . v

" MEMORANDUM . |
TO: - Terry Collins . =~ °
- TRIO

" FROM: "Rbger A. Drewicke -
. Handicapped Resource Office.

SUBJECT: Kurzweil Training Dchméntatjpn

v
\

-

As you requested, I am sending you information that will document
Kurzweil training provided to visually impaired'students through the $500
contribution: from your program, Special Services for Disadvantaged Students. /
. This information includes a description of the Kurzweil Reading Machine,
a description of the training services purchased with. your TRIO funds,
and lists of students who have been trained.on the machine thus far as well
as those scheduled ‘for training. this summer. For your information, I am* "’
a .0 sending you a copy of the University's application to the Xerox =
Corporation for the grant of the Kurzweil-Machine.. e
In brief, the Kurzweil Reading Machine is.a computer that has the
special capability of recognizing optical characters and reproducing what
it scans in synthgtic :.2ech for visua]]yrimpai\ed persons. One. of these .
machines was aWacs$d to the University last summ@r.by the Xerox Corporation’
-as part of its ‘college donation program. - The machine has been located
in 308 Wilson Library, one of the reading rooms for visually impaired -
students. Wilson Library has sent -one of its senior librarians to the
Kurzweil Center in Cambridge, Massachusetts “for training on the machine,
~<.and this staff person, Tim McClusky, assumes responsibility for working with -
my office on disseminating information about .the machine and on scheduling and
training arrangements for students. The Kurzweil Center recommends that
students receive approx‘mately twelve hours of training on the machine before
‘they become certified as regular users. The machine ‘provides ‘a useful :
- supplement to'the,yarjetyfbf-mefhdds;(réaders,_magnifiérs, tapes, and L
.~ braille), that visually impaired students.use in"reading educational materials. .~
' i " o ‘ e B '§;4<~./ L

- . . . . : )
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Memorandum to Terry Collins
June 8, 1983 ~
Page Two ) , : . :

It 18 especially helpful for. students who need to use the collection of
books at the library for carrying out research. As part of its maintenance
coftract, the Kurzweil Center regularly provides its clients with updated
software and circuit boards incorporating improvements in the' scanning
- capability and voice quality of the machine. The University's machine, .
for example, is scheduled to re¢eive by this fall a new voice board that
‘will enable new users to understand its synthetic speech without the

period of adjustment that the existing voice requires.

Last winter, your program made available for the remainder ' - =e
fiscal year '$500 of TRIO funds 'for the purpose of supplementint
training of visually impaired students on the Kurzweil Reading ™ ne.
With' these funds, Wilson ‘Library has employed two undergraduate ..-.istants

.to serve as Kurzweil trainerd. These students are familiar with ihe special

resources available to visually'impaired students at Wilson Library, and

they are expert in the operation of the machine. They are supervised by

Tim McClusky, the manager of: the machine, and they work wit! ine trainees on

a flexible part-t1me.b§sis.~frhey‘arrange schedules for students dnd they !

certify students as users when training has been completeu, fhus far, eleven

students have completed training on the Kurzweil machine and have -been -

certified as eligible usersf “An additional seven students are in the process:

of receiving training. Two)students have discovered that the machine has

Timited utility for them dn@ have decided to withdraw from training. In

addition, fourteen students| have asked that their names be placed on the list
. of vstudéngs scheduled to receive training during. the-summer. A11 of the

thirty twﬁ}students trained! or scheduled for training on tie machine are

visually impaired ard all of them are. legally blind. Fifteen of these

students have no usable neab1hg or travel vision. and.seventeen of them have

low vision. Infonnat{on‘abbut the machine has been provided to students with

learning disabilities and,spme experimental training has been provided to a,

few of ‘these students. However, 1i§t1b attempt has been made to-actively.

‘involve students who have dyslexia in the training program., Training resources

are limited and interest onjthe part of both-students and reading specialists

is not high. There is doubt'about how useful the ‘reading machine (especially

with its present ]imitationk)vis for students with perceptual handicaps-that

are more involved than the.?mpairment of vision. ) ‘ \,‘
* ° _It-is too early in the|course of the Kurzweil project to fully or

relidbly evaluate what impatt the machine has on the education2l progress of

visually impaired students:[-It should be noted- that the University is .
committed tolnaintaining the machine for at ledst a two-year period. At

the end of this period, the|project will.be evaluated to determine how well

the maghine is prowiding actess to written materials and facilitating effective
- use of-academic support services. Student evaluations will'be collected and . -

records will be reviewed tOLangwek&SUCh5q0e§tions as- the following: How many™

. students have initiated and complgigd'trhining3pnfthg’machihe:ﬁtHow.extensively"
' is the machine being used, and is there an incredsing oy decreasing pattern .3
of use. Are-there qualitatiive ‘and quantitative ‘advantages. that the machipe-

f)k.f" ;1» _t&+%;’@{M >' .3'q ",-1..“  ,?,/. 
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~ Memorandum -to Terry Collins . .
~June 8, 1983 ' o S oo
Page Three : ) o :

'

holds over other reading methods in terms of costs, independence, convenience
of scheduling, research and study practices, etc, What improvements are
being developed with the machine and what impact will these have on its S
utility. The information assembled in this evalvdtion will be reviewed in o
relation to the enrollment and retention ratcs and the educational field

distribution of visually im.:ired Students; . -

, : . : \ .
' Although a formal evaluation has not yet been conducted.concerning the
effectiveness of the machine as an educational aid, some observations can
~be made on tHe basis of project monitoring and consultation with students.
A1l of the students trained or being trained on the machine appear to be .

- making satisfactory progress.toward their immediate educational objectives.-
The availability of the machine.has been the primary reason for the decision:
on the part of two of these students to return to the University to continue
‘work on thelr educational goals. -Another student has found the machine ©
instrumental in completing her degree: after finishing essential coursework

. on an undergraduate degree several years ago, she is now using the machine
-as a reading aid for work on several research papers she 15 completing; in
order to graduate. The consensus on the part of the students trained thus

~ far is that ‘the machine s useful reading tool that makes the ‘iibrary a
more attractive study area and that makes library'resources;significﬁntly

__.more accessible. .. - . . o A . .
. The project plan for the coming year is to continue training students
in the operation of the machine. In addition, a study wi¥l be conducted in
conjunétion with staff of the University Computer Centers to explore ways
in which a connection with the Cyber Computer can increase the uses of the -
machine, The Kuraweil Reader Room is being equipped with a phone line and a

. CRT. The machine will thus be able to provide speech ‘output facilitating
‘interactive work with the.computer. 1t may be feasible-to Scan and record
“books in the memory of the main frame. computer so that students with personal
computers possessing synthetic speech will have:access to"a larger-variety
of educational printed material via their phones. The plan for the.coming -
year also"calls for ‘the acquisftion of a greater vayiety of. equipment for
the reading rooms in Wilson Library, including recorders, typewriters,
braillers, and closed-circuit TV magnifiers. It is expected that increased o
reading resources at the library will realize more of the ‘potential of the
Kurzweil Reading Machine. That is, instead of going.to Wilson specifically o 4
to use the Kurzweil Reading Machine, students will be more Yikely to go '
there to use the library and employ tbe ‘reading machine as one of several.

tools available to them for'the purpose.

Needless to say, I ap#recfapg,the assistance you havy provid~d to the .
Kurzweil Project. Use of undergraduate student trainers is proving to be
- very successful. In some respects, they can demonstrate advantages and
- model uses of ;the machine.more effectively than can reqular library staff.

- . L RS

. L
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 Memorandum to TeYry-CpT]1nsE/ T ' ,’ti.

June 9, 1983

!

- Page Four ‘ . ! , - ’ ¥

This is espec1a11y 1mportant 1n view of the fact that students genera]]y
need a positive initial experience with the machine and.a good deal of :

'pract1ce time with it (at least at this stage in the development of the
"voice qua]ity) in order to.determine. clear]y how useful it will be in

meeting their individual read1ng needs.. "Please let me know if any

' add1t10na1 information wou]d be he1pfu1 for your report1ng purposes..

L)

BAD/dbr

cc:fLTﬁm_Mc01ﬁsky
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Kurzweil Reading Machine Trainers |
Job Description - ' '?

. [
e

/During the winter quarter of 1983, Wilson Library, with $500 contributed

by ngeYa];Co]1egefs;Specia]fSeYv1ces”f0r'Disadvan;aged;StUdents Program,
- employed two undergraduate assistants on:a part-time:basis to help train
: visua11ym1mpa1red‘studentsQin'the operation of the Kurzweil: Reading ‘Machine.

The undergraduate assistants were hired and supervised by Tim McCluskey,’
the senior 1ibrarianurespons1b1e‘for<the‘management of the Kurzweil
~ Reading Machine, The assistants worked with a variety of students and -

- assumed responsibility-for the complete training of some .students.

N R . T

“Training activities..consisted of the following:

PN

1) Introducing students.to appropriate contact persons at_the librar
~and providing. them with an orientation to .special Tibrary resources.
This included providing tours of the reading rooms 1in Wildon Library -
and acquainting students with Special Reference, book- retrieval, -
> and other services provided by 1ibrary staff. ety ‘

ystaff. - -
apabilities and limitations of

v "them its operating system. Students .
‘J«needed~to:]earn”howwto;set«voice,contrp]s or maximum_.intelligibility,

how to adjust scanning and learning controls to accommodate various..

print;s;y]esiahdvformatsg‘And’hbw)toquéymemory;contrd]sifor;suqh
: putpo§gs,asgrevjéw1ng;ﬂtaking.nptes; and checking spelling.. — -

3) - Supervising. student practice on the machine. This included setting~ -
up exercisesAofxvarious;kinds‘engb]ﬁpgystudents)tq‘gaintproficiency .
in the operation of the machine and familiarity with processes for- . .

( so]ving%problemS‘con.ected;with“degraded print, pictures, multiple

‘columns, and varying print styles.. =

4) . Preparing ‘supplemental training'materials. “This. included assembling. :
. _practice materials, duplicating the manual and other -instructional "
tapés,ftompi]ingFandhdupTTqating“afbrai11e 1ist.of;théfmaghinefsA LA
special commands,-etc. :- = oL SRR DR

» . —
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of readmg mechlnes fo"ﬁi‘the blmd

Xerox Corpomtlon has announced it will be donatlng 100 Kurzwell Readi
Machlnes for the bllnd, to U.S. colleges and universities.

CThe Kurzweil Reading Machine isa devlce that will automatically read:
iv sgnthetlc voice virtually any English Ianguage document, printed or

written.)

Thil appllcation is bemg sent to potentlally quallﬂed lnstltutlons of hlgh
""Ieaming, asan lnvitatlon to request consideration under the grant, ‘

' COIIeges or umversltles who meet the criterm setout below should com,
© this appllcatlon and send itto: . ‘

: _ contrlbutlens Depertment
P ; : . Xerox corporatlon S .
FE , .+ . Box1600 ' . -
e Stamford, CT 06904 o - ,

To receive consideratlon, applications must be submitted not Iater than

) March 12, 1982, o :

4

Applrcatron for Kurzwell Readmg Machme Grant | K )
.‘THandtcapped Resource Offtce

COllege/UnwerSlW Umversrty of Minnesota - Twm Cities Campus

>~  Addressi. 7 Morrill Hall/100 Church St s E. /Mp'ls , M 554’!
T 'Telep'hgn'e. L (612) 376-2727 o e
" . Contact Person: _T-W.Dr \Roger A Dromcke Handrcapped Resource Off1c<

Statementof .- :<Inresponsetoinitiatives begun guring the Inter- e Specxf cally our ob;ectrve is to open 1o the bli
‘Purpose _ " national Year of Disabled. Persons ‘Xerox seeksa .. and visually impaired new opportunltles for:.

- .means of makmg an ongoing |mpact onthelives .. =~ -~ highef'education to the. full limits of their pote
of Amencans with disabilities, in a way thatwill . through greatly enlarged access to the resou
- assist them 10, become productwe and R . - ofthe academic libraries of Amencan couege
|ndependent i A S and unrversmes

-

D Selectlon S Selection of recipients under the Kurzwerl Read- ~ - abiiity o provnde afunctional, accessible’ env
' Criterla : L, . 'ing Machine grant from Xerox will be basedpri- -~ mentforthe use of the Kurzweil Reading -
. marily.on the foliowing cntena. whrch are Insted in" " Machine, ‘with maxrmum hours of avarlabrlrty
. general order of lmportance iy e wnlllngness to promote use of the Kurzwenl F«
. number of blrnd orvrsually |mparred students ina - ing| Machrne to blrnd and vrsually rmpalred

- degree-granti ’program ot two years ormore . . students R Y
"+ gxistance active program of semca and e active program for assistance in post study
_support1 tor blind and visually rmpalred students employment ptacement tor bhnd and vrsual!y
.-OF. documentet:on of mtent to setup such . |mparred students ' S
a program ; : ) ’ oA

Y -geographlcdispersron S '.!‘ -




A. Campus and surrounding area I .

1, Location - Twin Cities Campus - Minneaoelis and St. Paul, MM . i
a. Surrounding community (rural, city, farming, industrial, etc.) City :
b. Areapopulaton . 1, 500.,000

2. Acgassibility by public transportation (excellent, good. fainnone)  Excellent |

3. Compllancawnh Govemmentamlblmyspeaﬂaﬂonslortnahandlcapped? " Yes

B. COllogolUnlvonlty populatlon (1979. 1980, 1981; proloetlon for 1982) 4

~.{See’ enclosures .)

a

). Totainumberof sudenis: 45,765 | 47,386 | 47.433 | ag.811
2. Total numberofblindorvusuallyhandlcappedstudentsenrolledmdegree—grantmg pograms: -

(See #1on attached sheets.) - - - 220 | 230 | 230 | - 235
: a. Total numberof bllndorvcsuallyhandncapped staft members: " 4 ‘
(See 42 on attached sheets’.) . 80-%0  80-90 | = 80-90 . 20-90
C.Campuslibrary . : | / o,
. o ; 1. Hour3 available foruse by - o 4 o
| ' 2 swdemsandstat: 122 hours per week .
b. _omer's&\ools: 122 hou_rs per y{eek .
c. aumnii .. 122 hours per \?':eek'
d. public - " 122 hours per wesk L

T2 Combmertacilitiesand/orusos'ofcomputersmhbrary ) (See 23 on. attachei sheets. )

I.Sorwcosfortho - R
Illnlesually Impmred ‘ R S \
‘A.Does your collogolunlvonlty supply services?
'_1 throughaspecrﬁcotﬁceorcemer? ,f_“,_Yes<.,-. "; B ] _

¢

» 2 through other student sarvices? - = Yes- .= | R ‘
Dmdboyomuwlcohelllﬂnforhnmﬂcappod:mu R

(See #4 .on attached sneets )

oi-!\ndvisually iinbaired students A

\ 1. Staft (number, pan-orfull-ﬂme.studontqrpmtessnonal) : "Admin"i's'tf*étive (1 FT‘r)
Counseling. (5:1/4. FTE), Spec1a1 Student Ass1stance (3 1/2 FTE)

_ -C]emca1:'(2--FTE).-5-v (FTE FuH t1me equiva]ent I S

, Does your colle ity provide posts 't‘-ui-uncoforbnnd.'m-

tra1n1ngsto nter’est\e “studen ‘ _
o1acement offmes?wor}kmg w1th bhnd and. vvsuaﬂy 1mpa1red students in ,‘

-«

o o integrated setting & Tge total numbezr of\blind and v1sually

handicapped students pl <\:ed is not readily available.




. w
Ry

0. Dncrlbq’ ‘-poolllo urvlcu and oqulpmont avallable to bllnd lnd vl-ullly hlmllcappoc !

‘studenta
1. Equipment W
' a. Braillewnters: . yas
b Large print typowriters: yoo | R . .
¢. Closed-circuit enlargers: . o )
. d._Specialmagnifiers:  yes (At many key locations.) _ o

’ e Optacon: '~ ' No : B Lo .

1. Kurzweil ReadingMachine: o
g. Other (please list): . ()ne braﬂ]e computer orinter, slow-speed 4-track

\ v

tape. reuorders, tactﬂe maps, raised-line drawmq equ1pment,

and a Xerox enlarqmg copipr.

Services - - B ;o »

2.
‘a. Readefs: Yes (Supplementing_state-services.) PR -
b. Training Programs:  Yes (IBdaszd to me‘er sp'ecja]' needs ) ' '

Bfai"ot?aﬂwibing Yes (Supplementing ‘state services.)

d. . Recording! _ Yes (Supplementing state and national services.)
8. Othef(Dloase"st)' Q“ n1nanc1a] Aid: the University waives tuition for
" resident students who are legaHy blind dnd coordinates financial : [

aid with vocaticnal: rehabilitation funding. 2) Libraries _ma)ntam"'“ '

o

, iCohtinuéd - see #5 on attached sheets .) C
3. 1s rocordodor brailled material prowded by, o e
a.. Federal services: Yec - . b, Stateservices: .Yés ' . ’
c. Salariedsiat: - yag s ‘Student volunteers; Yes .

e. Localvolunteers: - Yes - T & Other(ploasehaz, Comput'ers

L




q_ltunwoll Reading Machine would be incorpo-* I o /
¢ prog of services for the dlnhlod. Dnarlbo briefly ot /
i you teel your coliege/university would be n good loo-tlon for tho . . s

n’w i l-.dlnc Machine! . ‘ . N

If the Umversity of Minnesota is granted a Kurzweil Read1ng Mach1ne. the Handﬂ-
,capped Resource Office would assume responsibility for coord1nat1ng 1ts use, '

Mana ement. The KurZWeil Reader wou]d be located in Wilson Library, which
contains the library system's major book holdings and a wide variety of computers
and computer terminals. Library staff who manage the reading rooms: for blind
L students would be responsible for: training blind and visually- -impaired. users' in the
Lot operation of the machine, maintaining a ‘user schedule, and coordinating the machine's
L use with special reference and book retrieval services for handicapped students.,
Handicapped services staff of the University. Conputer Center would be responsible -
for technical consulting to maximize the machine's effectiveness as an interactive
terminal. In addition, UCC staff would provide training in the use of the machine
"to blind students in computer sciences and other pragrams involving computer inter-
action, and they would, on an indfvidual basis, help students assess which interactive
* modes (speech output, en]arged visual d1so1ay, or a111e) orovides them with the
‘most suitable learning and operating, options. A s¥aff member from both Wilson
Library and the Un1vers1ty Computer Center would be sent to Cambridge for’ tra1n1ng

Student- Development. Informat1on about the reading machine would be-disseminated
. through all usual channels: individual notices, notices placed in the handicapped
resource guide, the student newspaper, prospect1ve dtudent publications, and.
newsletters oﬁJhand1capo€d service agencies and handicapped community 0rgan1zat1ons
In addition, staff of the Disabled Student Counseling and Information Office would
- provide 1nﬁprmat1on on an individual basis to blind and visually impaired students,
and they, woild help students determine the role that the: Kurzweil Reader :ould play
o in meet1ng their. special communication needs. In a similar manner, read:. g .and :
™ study skills staff would work with 1earn1ng disabled students to:assess the effect1ve-

ness of the reader as a compensatory 'aid -for various information process1ng def1c1ts
Cont1nued - see #6 on attached sheets™)

i m

o nderstood and a'grood thnt, i this appllcatlon is approvod. the collogol Lo
Ivmlty ncolvlng a Kurxwoll Roadlng Machlno u a grant from x.rox c
mratlon wlll: ' . |

und twn staﬂ pcoslc to Cambﬁdg-, Ilnmchuaﬁu for tnlnlnq on tho opon- v
tion of the I(urxwoll Roadlng Machlno and direction on wporvlsing a program :
-nd tnlnlng othm {travel oxponu to bo bom by tho collogolunlvmlty) e

. commlt ataﬂ time as nqulrod toﬂtnln ahd aulot otud.nu and othof suﬂ on
. the use of the Kurzwell Roudlng Machlnq pfovldo lor appfoprltto ro-tnlnlng
In the ovont of mﬂ ohangu ;

L pormlt aee.ﬁ s to non-student, blind and vl.u-lly lmp.lnd ponona In the local
,-\ communlty during tlmu whon the l(uuwoll ﬂo-dlng Maehlnc is no? nqulrod
for studont uso : o

»

\\ <. boar tho eost of sorvlclnq tho Kurzwoil Roldlng Machino -ftor ono year from

\ the daxo of orlglnnl lnstallatlon (cumnt urvlco ‘cost is 3520 per year)

\

) . o

_'Slgnatu're: ceh e . )/6’3’1&1/ // -._)/}' EZL*R‘ E:- - S
Tme:" o Hgﬂf/ caooed Resource Offj;er v
‘Date: o Harch 10 1082“ I
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1) .

2)

3)

4)

. Application for Kurzweil Reading Machine Grant | o
_Attachment - - .. -

These figures are projections based on data obtained from a survey of
student disabilities which the University conducted in the spring of
1978 for the purpose of planning servites.and accommodations.

Disability identification was based on student self-perception rather
than.professional diagndsis. Although most of the students represented
by these figures possess mild or moderate visual impairments, many.of
them have conditions of such nature.that they would benefit from the
use of a reading-machine. The University maintains an exact count of
registered students who are certified as legally blind. These figures
are as follows: o ' S

- Legally Blind Student Enrollment

..

1979, 87
1980 .60
1981 65

1982. 72 ~(projecpea)

THqse figures are brojéttions based on: sample suseys of the 17,910 non- -
student emp]oyees of the University. Please.consult the enclosures for .
ipformatiqp on special employment programs. L :

In Wilson Library (main library) there is a PDP-11/34 computer and five

Apple ‘computers.* Wilson also has a remote job-entry station providing

access to a large network including-a Cyber 730, Cray 1B, and Cyber 172.

The University of Minnesota Computer Center maintains at Wilson Library

nine interactive terminals to the“Cyber 172. : . ' -
The University of Minnesota maintains an administrative office for handi-
capped students and employees which provides 504 resource coordination, 1 -
information and referral services for students, staff, and faculty, excess-

~cost funding to ‘programs providing special centralized services, and

'assfstance.to-handicapped,personS'in;making’réSOurce arrangements and s

'_.resolving legal grievances.  The University also maintains. a disabled ' .2
~student counséling office which provides ‘academic and personal -counseling

assistance, financial aid coordination, -auxiliary aid services “including _
Interpreters and equipment -loan, career counseling and placement assistance,
and specialized reading. and ‘study. skills instruction,” In-dcdition, key

- student services including orientation, physical planning, transit

services, health services, admissions, financial aid, student employment,
the 1ibrary system, and.University Computer Center provide special
programs-and .support systems:enabling handicapped students to make use

of their services:in-integrated settings. Colleges and departments have
designated handicapped-student:'coordinators-and faculty contacts-who take
responsibi}ity for ensuring-that students with.disabilities receive ™~ -

. reasonable cooperation with academic adjustments-and special:assistance .
‘With career development: ” ’
.. accommodation of ' speci:
. on a flexible and:indiVidua

:placement. - University policy -calls fér the
ds ‘and- the prévision of academic .adjustments
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5) 2) Libraries maintain read1ng rooms for b11nd students and staff ‘and provide )
‘ special orientation, reference, and book retrieval services. 3) The University
. Computer Center provides special services to blind and visually impaired
students’ 1earn1ng compute¥ sciences or carrying out programming assignments. -
DIAL provides by telephone recordings of 1nformationa1 mater1a1s.

6) One of the important goals of the Hand1capped Student Program is to make-

_available environmental modifications and on-location auxiliary aids that will
increase the independence and integration of handicapped students. As a part
of this.goal, Un1vers1ty counselors help students develop personal, socidl,
academic, technica]. and other special skills students need in order to benef1t
fully from educational opportunities provided in integrated settings The

 Kurzweil Reader represents a breakthrough that can significantly: -reduce the //‘
.dependence of handicapped students on personne) providing auxiliary aid ’ .
services. At this point’in its technical development, however, the reader can

~ probably be used to best advantage if it is treated as'a tool of a student

* development program whose objective is to help hand1capped students deve]op Y,

. skills and strategies which will enable them to pursuc their academ1c ‘ .
profess1ona1 goa]s with independence.

Mon1tor1ng The Handicapped Resource Office wou]d create a special comm1ttee to ¢
~ monitor and evaluate the arrangementg for the Kurzweil Reader. Membership would
- include’ the handicapped student “service coordinators from the 1ibrary and
, ‘computer center, disabled student counselors, blind and V1sua11y impaired students,
< staff, and faculty, handicapped’ coordinators from colleges in 'close proximity to
the Tw1n Cities Campus, and representatives from interested organizations .
working with blind and v1sua11y 1mpa1red persons. Through the’ Handicapped
Resource Office, the committee would Sybmit. reports to the Handicapped .Admini-
strative Steer1ng Committee, a central committee cqmpr1sed ‘of representat1ves
from all vice pres1dent1a1 off1ces ,and chaired by the vice president for student
‘affairs, the senior officer respons1b1e for.the administration and coord1nat1on

-of haﬁd1capped student affa1rs "_ -;‘_ v _
Qualifications. There are a number of reasonps why the University of M1nnesota S
Twin Cities: Campus would- represent a des1rab1e 1ocat1on for a Kurzweil Reading

: ‘Mach1ne

1)" The Un1vers1ty isa major” urban institution whose campus is
situated at the center of a large metropo11tan area with a
sizeable blind community and a wide variety of active organ1zat1ons
that work with visually 1mpa1red persons. At present, there:seems

~to be only one Kurzweil Reader in the area,. and the agency that .

, owns it does not seem to be act1ve in promot1ng or tra1n1ng persons

. “in its use.

¢ Y B

2) Because the University waives tuition for state residents who are
legally blind and provides special services, the University has a .
higher than average number of qua11f1ed blind students who are
interested" potential users of the Kurzweil Reader. .

i

¢

- ' -
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‘Wilson Library.is a modern building on the West Bank of the' ,
‘ . Mississippi, totally ‘accessible, possessing advanced-technical
N *  equipment and services, well. equipped with handicapped parking,

, situated at the intersection of five major bus lines, and .
located within walking distance of several major handicapped '
apartment complexes. The University's Institute of Technology
with its computer sciences déepartment and its computer centers
trains personnel for a nationally recognized center, for, computer
industries.. :Bath the library and the computer. center have newly
instituted programs.providing special assistance to blind and
visually impairéd students. i ' R

[N ]
e

4)  The Handicapped Resource Office has recently held discussions

- with-handicapped student coordinators of St. Mary's Junior College
and Auasburg College. “Both of these institutions ‘have active
programs for blind ’students and campuses within easy walking
distance of Wilson:Library on the West Bank,  Both iof the coordi-
nators expressed interest in referring blind students, to Wilson
Library for training on any Kurzweil Reading Machine the University
might acquire. There are a total of eighteen blind and visually

- impaired students who might benefit from such a cooperative

agreement. ‘ -

>

T "~ -5)  The Office for Student Affairs has considerable experience with
how cost-effective use can be made of structural modifications
‘and on-location adaptive equipment through supporting such. . .

. ' arrangements with student development programs.

6) Many University programs"are‘major purchasers of Xerox products,
and for the last year, the Handicapped Resource Office has been
exploring with local marketing representatives handicapped appli-
cations -of technically advanced Xerox equipment {(e.g., the use -
of enlarging copiers.for the cost-effectiye large print repro-
ductioi .of tests, syllabi, and other ‘materials, and the use of
recently ‘developed word processing equipment for the teaching
-of composition to quadriplegic and other students who have manual _
or coordination impairments). _ T o _ - .

~
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. CHAPTER X
ENGI.ISH-AS-A-SECOND LANGUAGE TUTORING

’ . - -y
] v s ] . - ’ o

N R Backgrognd N

. The TRIO/Special Services program tutondng component includes unique one-~
C e on-one English-As~a-Second Language tutoring primarily for -Asian students.
' This tutoring, arranged on an individual basis in the Reading/Writing Skills
Center, gives beginning English students a rare opportunity to spend hours
in face to face, conversational‘English.'

'First, a student meets with his qr her tutor to complete a learning contract '
which specifies weekly‘meeting times and the student's educational goals for
. this individual study. The student remains with the same. tutor for the
‘ entire quarter, and receives one to two credits for an individual study
Lo .. class in’Oral Communication (GC 1469), Based on the individual need of a \
Ve student, tutors will aid them in comprehending and/or correcting their
e pronunciation, 'intonation, and speech patterns, and also to recognize these
things. in others' speech, Video~tapings, readings, conversation; vocabulary -
exercises, and group discussions with peers are used to aild the student in
developing a more thorough knowledge of the English language. A total of
51 students. received tutoring during the academic year. Eighty-five percent
of the students were male, 15 percent female.
Students met ‘for one—half to one hour per weék with their tutors to develop
various pronunciation and listening skills. They also met for arrapged group
discussions with peers in the course to practice conversation in English.
" At -the end of the quarter the students were required to write an evaluation
of the tutoring and discussion sections., The data summarized here come
from an analygis of those evaluatipns. _ e

Activities ,

_Some of the specific activities included:

) working on: individual sounds/tongue twisters

},d,f e pronquncing idioms B
e exercises for ex anding vocabulary and'conversatipn skills
- . working on voice volume o ) .{ . X

ifiwi‘ e taping students 80 they could hear themselves objectively

) intonation practice
° te11ing stories and reading aloud with tutors correcting students-
' making lists of trouble words for definitions, pronunciation, and usage

. studying course interest related vocabulary )

RN ) ) . “ ..
~ . N . .
- . [} . .

. - - . . ~ .
- . o
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e conversations ' . a

one=to—-one

1

~. group . /

gituational

walks on campus to discuss the sights
i co “y ' .

¢ role playing to learn vocabulary (i. e.,lbuses, stores, school, et cetera)

) e watching TV. programs for practice in intonation and vocabulary ("Sixty
Minutes'') v .

¢
.

® listening to the radio for intonation and new’vocabulary.
e discussing newspaper and magazine articles

" o keeping daily journals .o : o,

° video taping 5 . .o oo
. discussing aspects of American/Vietnamese culture, ideologies, religions,
! and customs. . .

Course Grades' . . . . .

N

. Thirty-eight (8l percent) of the 47 students completing course evaluations
received A's in the class. Six percent (6 percent) receivedS s(pass on

- a pass/fail grading option). o s

. . - ] la

o‘Nine’percent (9 percent) received B's , s .

ofTwo percent (2 percent) receivedC'sfand

e Only one student.(ZLpercent) received an N (unsatisfactory)

Tutors’ Response to the Students . :
. o . - . :
“The tutors found their students to improve steadily and dramatically. They
saw an increased confidence in speaking. Tutors generally characterized
their students as highly motivated, enthusiastic, diligent, conscientious,
dedicated with good attendance, always preprared and willing to work.

- The few problems seem to arise in areas of hesitancy to speak (especially
. to native speakers), low voice volume, ‘problems with intonation, and a few
' specific sounds. On the whole, these students werg a joy to teach.

Student Response to the Course

In the narrative course evaluations, a majority of the students (55 percent)
offered special‘thanks‘to their tutors for their teaching and helpfulness.

%




One student praised his tutor and how she was able ta hélp him thtough .

- . difficulties because, "She knew my vulperability." Forty percent of the
students felt the course had helped them to gain confidence in speaking )
English, and 1P percent of the students stated that the course helped a- v

”‘16t in general. One student heraldell the person who designed the class. '

v »

Many students believed'that their pronunciation had improved (36 percent)

as well as thedr ability to distinguish mistakes that thaey made zll percent).
Othars mentioned they liked the group discussions ' (36 percent), but some
students preferred the one-to—one tutoring (4 percent). Finally, the
students felt tHat the course was a good way to bring foreign students
together to learn more about American society. Becaure of this, they felt'
the course should be more broadly introduced. c

' The students themselves best summarize their feeiings about taking part
in this class: ‘ )

)

"English.is the key to my studying and living in America." | N

11469 is glsa. a place to learn, through learning the: language,
about American 1life, attitudes, customs, and how to use the
. Uniyersity resources.” o ’

"The group discussion of the course was very funny., Step-by=
step the ‘tutors and the students became friendly and we felt
free to discuss everything." ' '
"I learned the most from group discussion, because .he group
‘has. about ten students so there are ten different idea(s)

. to listen ‘to," . -

"Oh previous days I was very ashamed about my bad English; but
with patience, my tutor corrected my faults of pronunciation, . .
my grammar problems, and misusing words." ! | . ' .

\‘"I was shy.and ashamed to speak English and now I can open my
mouth to talk to the American people."

s

and one student wrote poetically: ’ ' '

. "I pronounce-words Retter and speak with a voice of confidence.
A miracle helps tb .save my -voice. 1469 helps me to speak
stronger, louder, more exactly. The number 11469' sounds
smoothly whenever I say it. I love this number, I love my

" tutor, Mr. Lyle, and I love myself . . . ."

e

o . - e from the final réport by Phat Munh Luu
TR - . % . titléd . : . "The M2 Nobod; Knows" .
S - . R ‘ \ "-/

Cohclusions

-
-

In a iarge urban university, where, students are often»reduced'tO'nUmbers’
and given misinformatiop upon misinformation about procedures, it 1is

© . . . . .
. . . : .

. ) o ! 3
- ~ . ) . <
> °’

v o _ . t




cour%glgreete with obvious,enthusiabm. _Students
] 1 L | exper' nce.. ' It représents:a’ useful
: vtechnique for'increasing non—native rs' ‘confidence in speaking a
. new language. -The students’ are. not’ only ones to benefit. Reading
' the student evaluations, one cannot he; p but be charmed by the beauty ‘that.
these students bring to the English language.

——
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SO omerERXETT e
o l981—82 'TRIO/SPECIAL SERVICES STUDENTS: / c
., ° SECOND YEAR FOLLOW-UP STUDY S oo

Introduction/Background

The  1981-82 academic yedr was the second year of -operation for’the TRIO/
Special Services program.. To further test the longer term effectiveness .
~of -the TRIO: program, the academic success of TRIO students continues to
be monitored. The major- -questions of interest remain: "Did the students.

stay.in school’" and "How successful were they while not- receiving $pecial
services’"‘ o '; ‘v St o ) ~

" After participating in the program for their freshman year, the. l981—82
TRIO students received grades ‘which were comparable to a’'low income control
" group (who did not receive Special services), even though they began: schocl
. .with:less develOped asic skills:, The TRIO. GPA (Ns:: excluded) was 2.78

E compared to: the.con ol grouo GPA. of 2. 61. - In: addition,' TRIO - students were ..

-_’more likely to. stay in school (Fall 181 to Spring '82) ‘than were the_ control ‘
-group.: (81 percent:. versus 72 percent respectively) TRIO: students also '.;c~;

‘passed a higher proportion of: credits’ than did the: control group" (84 percent
fgversus 70 percent respectively) during the l981—82 school year.

rThis section takes a look at TRIO students during their second year at. the
JUniversity of Minnesota, both- through transcripts and telephone contact.

" Some students continued to receive services. during their second year
through TRIO counseling and tutoring.

N
<

‘Method - - o .
s ' ‘ \ c s ,

Subjects .

: %{;« = IR

The subjects of. this study include the l981—82 TRIO/Special Services '

students and a ‘low income. control group randomly selected from TRIO-

eligible ‘'students’ who ‘did not receive ‘special 'services. These students
. were broken down into four groups based on services utilized

l) Integrated Course of gtudy (ICS) (N

~101) ] TRIO ,

~ 2) -Counseling ‘students. ' _ .. See=71) ] total
- 3): Tutoring students AR ‘»'.5 e (N= 7)o ] 249 .
- 4). Control group students T (N = 52) T '
,Procedure e f. v,f S

-

“I.-JTelephone survey. hf"l'

‘v‘An attempt was. made to contact as many TRIO and control group
kstudents as possible by telephone ‘to ask the following basic
?questions (see Appendix, Telephone Follow—Up Surv_y)

. R , BRI e




A) ~ Are you in school now7, If so”iwhere7' What kind of
: institution‘7 Do you ‘plan to continue?

' B) If you are~not in school, why did you leave7

C) ,Do you plan to return to school in the fall if you left
) for some reason other than.graduation7
5 A
D) What General College or Universlty programs, services,
courses, were most helpful to you dur1ng your time at the
University7 Least helpful7

N

" E) What are,your suggestions-for improvementZ Comments?

II. ,Academic Success SR L : . S S

The Unlversity s files were checked each quarter to record the . :
- following informatlon°_k : _ o _ o L -

A) ﬁegistration status o : ' L L
B) Credits’ attempted (all) o ) ’ Lk
'C) Credits’receiving grade (A—N)
- D) Credits-passed. (A=D,- S) ' T
E) Course grades. R e o - -' . : L
At the close of the l981-82 academ1c year, this information’ was'
analyzed to determine.» retentlon tates. (percent of students in
_school),;grade point average (GPA two ways; with Ns. excluded and - v
Ns included, N =.0)., ‘and credit’ completion ratios (CCRl = proportion .
of credits receiving grades, CCR2 = proportion of credits passed).
The calculation of these statistics is described in detail in
Chapter IV i

Results f o 'f;; -

o
-

sévm;hum,u,I.H Telephone Survey :; K R - _ ‘.f'

L .. Al Response to the survey Overall, only 33 percent .of TRIO students—,mk
2 . .and 12 percent control group .students  were reached by phone ' (see
o : Table XI=I)-: Because- of ‘the. low response. rate,. only the . S

o .questlons concerning programs and services .are: summarizeu here.,;~..:j

Control group data are not analyzed separately Retention data .

-lu When asked what GC or Universlty programs,‘serv1ces, or -
* courses were most helpful to them during their ‘time at the

University

e 50 students found counseling, advising, peer/advislng,
and the HELP Center most helpful.- ‘




e .
LI b

o 15 students found Commanding English and the Reading/Writing
<{Skills Center most ‘helpful. . :

& 15 students found: the GC tutoring helpful in the following
‘areas: math, - English), -reading, psychology, and the tutors
through the HELP Center.

e 9 students mentioned the TRIO program as the most helpful
- service - L . S

o_Courses cited as most helpful included"

—'business (17 students)

- language/writing (13 students)

- math (5 students) RS :
- paralegal courses ‘and advisors . ' ,
- career planning-. . . - . : -
- survival seminar: R . : - S

- - biology - ' ' R o o
- : é’GC classes in general. ' . o : '

e 3 students found Tom Casey of the HELP- Center 8 legal services ;
.to be helpful. S

° Bev Stewart and Caroline Gilbert of the HELP Center were also
cited . . , .
2, When asked what GC or University programs, ‘gservices or’
courses were least helpful to them during their time at the
University, students identified the following:

_ Programs,
. financial aid ,vf
; ° Reading/Writing Skills Center (had trouble getting he&p)
CCourses' . | .
e Literature/Short Stories f
] ° Survival Seminar

3.. Suggestions for Improvement
- go Advisors~—Aneed beﬁter information about requirements,
w o ) - personalized help fox baccalaureate programs
. Counselors - need to be more - reliable and responsible, to be

there; - career planning should be promoted ‘more.,
R Bl . » /




’vo-Instructors - there should be an opportunity for students
. to evaluate the instructors, ‘better communication, TA's/.
students ' ' :

o -

e Communication - transfer to other colleges should be more.

streamlined; more classes transferable; better dissemination

;‘ of information (concerning classes, programs, and jobs
available)

e HELP Center — .more financial support for HELP Center more_
;“counselors. - » :

[ Physical plant - keep GC cleaﬂer, less crowded

‘» Financial - more financial aid lower tuition.-
N '-"'. L, . . .

_4,.‘Comments

- . —

—— . ;

. : "HELP Center staff are real pros. They really care.’ People_
; - should know that.» They do a wonderful ‘Job. " . - IR

"Overall I'm satisfied with GC and the teachers.

I:'; Academic Suocess

\“:A."Retention i

‘ " The total number of °tudents enrolled in post—secondary schools _
during. the 1982-83 academic ysar is presented in Tabile XI- This

number includes students enrolled in General College -as Well as

students who reporteu, as a part of the telephone survey, that they -
were enrolled in‘a post-secondary school. Still, this ‘number probably
underestimates the, number of ‘students still" enrolled Across groups;, .-
about 50 percent of the! students ‘continued during the -1982-83 school

'year.‘ There were' no significant differences between groups.,

B. "~ Grade Point Average'f
The quarterly and cumulative GPAs are: displayed in. Table XI-II
--students: performed at.a slightly higher level- (not ‘a: statistically
‘ included) is. 2 05 compared to l 90 for the control group._‘

For a’ cumulative University GPA (two years), the TRIO mean 'GPA is

TRIO '
-7s1gnif .cant’ difference) - The TRIO.GPA. (Ns excluded) is ‘equal, ‘2.46 B
Ncumpared to 2.43" for ‘the" control group.- The TRIO GPA/ (with Ns,;;_;'

?:‘;‘. R 2. 67. and the control 2, 52 No analyses were performed on these data.)ﬂf

c. -Credit Completion f — :

LN
S
o

Credit completion data for- each group are presented An’ Table XI- III. ,J“'

‘The control: “group.. received grades for 96 percent of- the credits they"

attempted (CCRl), with ICS Students ‘at 92 percent, and Counseling and -
lTutoring students at 94 percent during the '82—'83 academic year.;gkf‘~‘



o Al

ICS students received passing grades for 74 percent of their .
credits,- Counseling students passed 79 percent, and Tutoring
students passed 84 percent for a TRIO total of 78 percent. The
control group passed 76 percernt of their credits.

"TRIO students attempted a comparable number of credits during the
~academic year as the control group (attempted TRIO: 30.67, control
30.57).  However, TRIO students passed an average of one more
‘credit per year (TRIO = 24 04 versus‘control = 23 03).

. After two years, TRIO" students,‘on the average, have accumulated
58,27 credits, or almost five more credits than the control group
(53., 39 credits: for the control group) : : - :

. D. -Graduation Rates 'Q\‘*‘ N ; _‘ - R

v

—~~‘-~—-of~the~controlmgroup : S —

‘<Discussion

’Q'In terms of acadcmic progress, the TRIO students continue to hold a slight

‘ Graduation rates are reported in Table XI-I. Five percent of’th\ . o
"TRIO group received some type of degree compared to two percent :

L

:Students contacted by phone were generally positivn in’ their evaluation of -
“‘services they had received. The area they found most in need of improvement
‘was - academic. adv1sing and ‘the limited number of tutors and counselors

available.,

!

edge over the initially better prepared control group.- :They are accumulating ‘ ; ©
more credits while maintaining comparable GPAs, creuit completion, graduarion,ﬂ o
and retention rates. : o . . : R

A more complete picture will be available at the end of the l983—84 academic B
year, including students registered in other- colleges at the University of B

Minnﬂsota.’




TABLE‘XI-I

Telert.one Survey/Transcript Study

Number and percenr of 1981-~1982 TRIO students who were enrolled in Post-secondary Schools n

during” the 1982-1983 academic year; Number of degrees received:

1S

Tutoring

Control
Group

;'Total students in .
progn (9

pres

01

g

?,N'eontsctedlby‘phone

" oontaeted‘by,phone"

T

22

lj% of studento enrolled 1n
ﬁfpost—secondary schools :

54

-4

- 51%

 BA/BS/BAS/BGS
dfgértifleate,

[ S

_Tbﬁai'degrees :

e N o

— o = o




TABLE XI-II

Mean Grade Point Averages (GPA) for 1981-82 TRIO Students for 1962- 83 Academie .
Year; Calculated twn ways, GPA-I, Ns excluded, GPA 11, Ns included (N = 0)

)
_ : N COH_tI'Oi o
ICS Counseling ‘Tutoring Group TRIO Total
(1981-82) (N=101) (N=71) -, (N=77) ~(N=52) (N=249)
o _d_ﬁao__;__d_-mze—e-”—-,——“-——.*za"—””“."** B
IR 219 o | Al 2.%9 2330
2,10 .. 2 17 0 Ll CL Y20
, 2 (Y I 2,56 430 2,40 2,9
U*‘2?00‘~“ 240 212 W3 08, 2"11
| '_g ‘N~of students |- ¥ | 31 Cn 18 95
(Ns excludedl‘ | 4. 2,67 7, 38““f"”7”f”"ff72§29”””“f“”"“*“j2753f““_“'***-*2?45
i 2,01 "1, 82 LY ' f 194 1,94

.nSO\\‘\\\“ ﬁ :
00

ot

;

w

:.(Ns excluded)

Estimate based on
l—point scale GPA)

""""""""
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TABLE XI-IT1-

b

Mean Credlt %ompletlon Ratios (CCRl and (CR2) for 1981 82 y
TRIO Students . for. 1982-83 Academic: Year and Cumulatively

-

1S .
(¥=101)

Coﬁnseling
N=71)

Tutoring'

Control‘
~ Group
(N=52)-

TRIO Total
(N=249)

Fall N of studeﬂts

78—

Q-

- 48
- .98
o
11,42
11 21 -
9 21"f_

TR
S
12,25
1183
9,30

SR

.70
139
12,68
938"

-117; &
'.98f"‘

credits attempted
epeived grade~

5
93
6

@

S
I3

I

‘_354“ )
,95'““
L8

.- 12,20
T N T
- 10, 89 ~

[ S————

12,9

I 4&“’

10,60 |

12, 14

s

10, 38

N of students

a9
.85
.65
AL
9.2

SN

R

‘31 )
.90
Wl

1203

1113

871

.:25,

.93

8

12 64
‘_11.76}7‘
10,68

.73

12.56 1
11,83 | 10472
29,7 8

.Cﬁmﬁiative"82:'83
;6f”9tudents




» S T CHAPTER XII
'1980- 81 TRIO/SPECIAL SERVICES: THIRD YEAR FOLLOW-UP STUDY

e § TSI : DY

Inﬁroduction/Background

. The 1980-81 academic’ year was the first-year of operation for the TRIO/
Special Services program at General College. Two hundred and forty—seven
(247) students were served during the academic year through an integrated

—————course of study, -tutoring, and/or counseling. These students were retained .

- at a rate of 84 percent (continuous’ registration) ‘during their first year

with a GPA (Ns excluded) of 2.79, compared to 68 percent.retention for a
low income control group ‘with a GPA .of 2.88 (Read 1981).

During the following academic year, 50 percent of ‘the TRIO students remained

registered at General College compared to 46 percent of the control group.

This section details the third year rt GC for ‘these students . ' ”

Method . S e,

.SubJects K . ‘v.. a :
. The subJects of. this\studﬁ include the 1980 81 TRIO/Special Services
"+ students and a low income, control group randomly selected from TRIO-..
feligible students who did not receive special services. - These -
students were broken down into four groups ‘based on. services utilized

1) Integrated Course of Study (ICS) o ‘(N=63)
'2) Counseling students . " (N=88)
- 3) Tutoring students - o (N=96)
4) Control group "students L " (N=59)

Procedure : : ' ST

‘The University files were checked each quarter to record the following
information' , . :

n N ' /
l)ifRegistration status _
-2) Credits attempted (all)
3) Credits receiving grade (A-N) -

- 4) Credits passed (A—D S)
5) Course- grades 1/< , ;
/ ot J .~ ,
At the. close of the 1982 83 academic year, this information was analyzed
to. determine: fetention rates (percent of students in school), grade
point average (GPA two yays, with Ns excluded and Nx included, N=0),
~and credit completion ratios (CGR1 = proportion of credits receiving

v//

&

- grades CCR2 = proportion of credits passed). The calculation.of these

/.

statistics 1is described in detail in Chapter 1v.

© " The TRIO GPA ‘(Ns~excluded)was~ 2.64 compared to~2,74 for the’ control group’ B
(Read 1982) o, B o S - ’ . : B

-~
Y




Discussion . ' f

‘ Services program l983—84

Limitations*of the Data -

°

" A recent study of General College transfer patterns shows that by the

end of their second year, 23 percent of all Ceneral College students have
transferred to another academic unit within the University of Minnesota.
The students included in this.section represent only General College -

- students. No attempts will be made to.gene: 1lize from these data. They

are provided\instead as .a profile of General College students who have
participated in“Special Services as compared to studepts who did not™
participate in TRIO.

Results l982 83 N » .x f

'Retention Rates Lo o

~-The-~ number -and-- percent 0f-1980- 8l~students~enrolled—in GeneralmCollegemn___
during the 1982-83 academic year are displayed in Table XII—

) o 8'“
Twenty-five (25) pertent 6f the TRIO students and 19 percent of the .~
___control group ‘students’ enrolled at GC during the 1982-83 academic

‘year.- A very. .small number of TRIO and control group students have
completed degrees (see Table XII-I}. . .-
The'GPAs (with-and‘without\Ns) are presented'in.Table'XlIQIIL ;

B . - :
Of the students remaining at: GC 'control group students received R

highér GPAs ‘during the 1982-83 year than TRIO students (2.96 control
versus 2.40 TRIO, Ns excluded,- and 2,42 control versus-1.81 TRIO,_

~Ns 1ncluded) Overall hOWever, TRIO students had'a higher cumulative
GPA than control group students (2. 66 TRIO versus 2 46 control on an ,
11 point scale) : : _ S R

‘Credit Completion . o T . ':’ o . ' R ’»t

TRIO students completed slightly fewer credits than control group
~ ‘students dufing the 1982~ 83 academic year and a comparable number
.cumulatively (81.64 total confrol credits versus 79. 64 total TRIO
, credits) These. figures are displayed in Table XII— C

e . e ot

p!

N appears that on. the whole, for students remaining registered at GC,.

TRIQ students are making similar to slightly better progress toward their ‘
degrees as are- the control group students. :

2k.A more accurate picture of progress will be'included in a crossecollege ~j.3ﬁ

summary of TRIO students-: during the final report for the TRIO Special

99119 o




TABLE XII-I .“\” °" N\ .
' | Number and Percent of 1980-81 TRIO Students | {? ;
-'Enrolled 1in General College During the 1982-83 Academic Year
, . Nunber of Degrees Received
' s "o .
, 4 ) 3.
) .- : | Control e
) ICS | Counseling | Tutoring |- Growp TRIO Total

ftel students fn . |*

rTotal”students
%enrolled in General

@College dur1ng ‘
%1982‘83 D

iCertifieate.

‘Total number of




L mBLEXILID R

~ Mean Grade Point Average (G§A) for 1980-81 TRIO Students Edrolled in "
General College for 1982-83 Academic Year and Cumulatively, Calculated
two ways: GPA I = Ns excluded, GPA II = Ns included (N=0)., .

4

. | , .. Control o
1CS " 'Counseling: Tutoring - Group TRIO Total"
:Fdll N of students 17 13 24 : )
GPA 1 (Ns excluded) 2,35 2,15 2.0 2,99
A II (Ns included) =~ - L8 1.78 1.64 2,45
Widterd N'of Sthdents A o 16 T 12 - 20,
| AﬂI (Ns_excluded) - 221 |+ .3 2,41 311
GPA II (¥ included) ‘l.51“ 1 “ﬂ'1.96y | 1.9 2,33
pfing‘n of students’ 1 9 18
GPA T (Ns excluded) 297 2,39 2,72 2.74
GPArII (Ns 1ncluded): oL R X 1.91 2,49
CumuldfiVefl932483 ” L : | "
N of ‘students A 17 2% :

I (N5 excluded) S50 - 205 .42 2:9
GPAfII (Nx included) v 184 | | 1,73 1,84 Z.AZ.
U/M Cumulative ‘ ; L SR

N of students 19 Y 2

GPAT (Ns excluded on o — - o
,llépoint'scale) 71,94 7,58 , .19 1,15

GPA' I - (Ns excluded, on o S .
jf4-point scale) 2,78 ' B 2;63 2,48 2,46




: ; x TABLE XII—III

4

Mean Credit Cqmpletion Ratids (CCRl and CCR2) for 1980~81 TRIO Students .
- for lQ/Zz83 Acadenic Year' and Cumulatively |

| , RN - | Control 5
, , ~| v 18 |  Counseling | Tutoring . | - Grotp TRIO Total.
| \ ’ e
Fall N of students: D Y R & T 24 ) 9 54
T R0 R I VR IR T L7 BT R TR
CCR2 _ | ¢ 18 I .83 .70 .18 S
X credits attempted | 12.59 L1y | 9.8 12,33 11,04 - .
redits rec' B grade, 14.82 |~ 115 o 9,26 11,78 10,56
» .18 |° 9.3 .| 696 0.67 - | 82 | if
6| VR SR/ RN RS 1 By
.82 S s 86 | .86
I IS 7 B (PR S I RN Y}
11,88 7 13.00 ‘11,20 11.10 11,88
9.5 | 20,25 | 1065 | 9.6 | 10,25
6.88 LU ¥ S S N
* - . ‘ Pent 2 ‘. \
_ SV LT .
CCRl R R R N § 290 0 L s
R e — BT B T
‘dits attempted ‘ 10,36, ©O1L56 T ) 10,39 12,71
dits rec'g, grale 8,79 1 1056 9.3 - 9,57
X'passed o L 6.79 [ 556 o' 6.67 8.7
ulative '81-'82 | A B f, '
N of students 19 b 26




S : : CHAPTER XIII | o _,

’ o CONCLUSIONS AND RECOMMENDATIONS - . ; '§

y . ‘ . . R ‘ . i }) . ‘ ‘ .

.”,a‘Discussion/Conclusionsr o .

N_This year a pronounced pattern emerged when looking at student outcomes.

. On all measurés—of. academic success, thg students receiving general tutoring

_and English—as-a-second lan‘uage»tutorinngerformed at a higher level than .

students receiving counseling or participating in the Integrated Course of
tudy... . o o

’fInterpretation of these differences in performance is difficult for several R
reasons o/ First, differences existed between' these ‘groups’ prior to enrolling
in’any special programs. Many students in the ICS and. Counseling groups are
single parents or studénts’ struggling with life situations which prohibit .
them from- taking ‘large cfgdit loads. The' ESL students represent a different
cultural groupy: primarily Asian students, and - many exhibit’ _extremely high
personal motivation.r Students who seek out special tutoring for ‘themselves - -
‘‘hmay-be: very’ different from students who- seek the kind of support offered
';through special classes or: counseling. Secondly, the needs of these " groups.
and barriers toj'heir success may ‘also" vary. VFocusing on the differences
both: prior to’ nd - ‘after participating "in’the program may actually cloud ‘the .
feal issue: of’deferminin ‘tHe effectiveness of ‘the program.. “One. question that
’can never ‘be. answered is. how successful the ‘TRIO students wOuld have been if
they had not participated in the program, for be@ter or for worse.v' '

‘i_llt is helpful instead to examine the program components closely to find which
'{of them-contribute the most andﬂtheéleast to the program S sutcess. After
crutinizing thg data, the followin commendations are made.,‘ ' o

.g - R
Recommendations }gj' """ eE T o

LT - .

;:;Identify screening procedures to ensure thab students receiving services
7':are those most likely to benefit. R

o~ e L . . -

. '--:

. . 2 RN s 'd
'Z:ZCConsider options/enhancements to ICS, and Counseling components due to
"' the less effective tesults produced in these. areas. Or. investigate

: motivational or life 'situations which may" result in ‘less" successful

51_'academic careers. Instigate closer follow—up of these students. =

-~

fm3. jContinue to use and expand° N f e E - = ,':"

.5—-ESL tutoring and.general tutoring R S ~ Sy

‘third and fourth year students‘mf‘f




7. Monitor students receiving special tutoring for the physically
handicapped and learning disabled. o - .

8. A clearly written program description and program objectives should .
: ;be made available to students. ‘ . -

§

] o «

Thank you for your time. Any questions:or’comments“concerning this
evaluation should be’ directed to.‘ '

i

Sherry Read
. . General College -
. S University of Minnesota

e e : 1106 :Nicholson Hall
. " ' 216"Pillsbury Drive S.E.
' T ‘Minneapolis, MN 55455

e

P
b
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.'If yes, what serv*ces do you need because of your disability? (specify)

YOU MUST TURN iN THIS FORM AT WINDOW. 20 AT THE TIME OF YOUR REGISTRATION.

Special Services Reporting Form

Gencral College is required to collect the following - ififormation in order to
qualify for special federal funding. This information is confidential and will
not be reported to any other office within the University. .

Last'Name_(Blease Print) = .. First Name - ; Student I.D. No.

_Year in. college (check one)

D Freshman 2) Sophomore 3 Junior ' - 4) Senior

.+ Are you financially self supporting? (check one)

1 YeS_ o 2)No’ ‘ .

Total number of people in your family (include yourself) . If you are self-
supporting, ‘include the number of people you support. If you are supported by
parents, include the total number of people in. the family supported by your
parents. (check one) N . . ) :

1 2. 3 ‘. 4 5 e 6 .. 7 _ 8. _ _9or more

Total yearly family income (gross . Do not*include AFDC, Social Security, child.-

"support Veterans benefits, housing assistance, or student .financial . aid..(check «

1) less than $6,999  __° 12) $17,000 - 17, 999" . 23) $28,000 — 28,999
2) s 7,000 = 7,999 . © 13) 18,000 - 18,999 24)° 29000 - 29,999
©3) ° 8,000 - 8,999 '14) 19,000 - 19,999 - 25) 30,000 - 30,999 .
" 4) 9,000.-".9,999 ~15) 20,000 = 20,999 26) . 31,000 - 31,999

1

5) 10,000 -110,999  _.16)..21,000'= 21,999 27) 32,000 - 32,999 "

6) 11,000 - 11,999 1 22,0007~ 22,999 - 28) -33,000 - 33,999

" 7). 12,000~ 12,999  __ 18) 23,000 - 23,999 ° . 29) 34,000~ 34,999 -
—'8) 13,000 - 13,999 " 19) 24,000 - 24,999 - ___ 30) 35,000 - 35,999
. 9) 14,000 - 14,999° T 20) 25,000 ~'25,999 T 31) 36,000 ~ 36,999

10) 15,000 - 15,999 . T 21) 26,000 - 26,999 = 32) 37,000 or more

11) 16,000 - 16,599+ . 22) 27,000 - 27,999 T | -

' Are«you,receiving financial aid7 (check one)

l\ Yes ‘4:'. 2) No -;“ o .

Do you have a- physical, emotional or- learning disability? (check_one)
l) Tes (specify) ;_ o . K S 2) No L

,Did elther your mother or. father receive;a four—year degree from a- college or
guniversity7 (check one) Lo T SRR ST T e

(N

RIS A Yes y‘ 2) No "




.:‘Iqmediate plans:

.

Q

5
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Name

~ IRIO Program Exit Review

Reason for

.’151

-
4)
5)
'035;
)
5

- 5

10)
11)

12)

Survivel Seminar Instructor

'Gradua;ed

S ~
' .

Leaviné;;

jSatisfactory academic progress’

.

Insufficient financiai aid

.Entefed armed*forces

Personal reasons

.

Health

_Death

vAcademic dismissal (from school)

Administrative dismissal (from school)

'Continued participation unprofitable

Other (specify)

I.D. No. .

Quarter Entering

Quarter Leéaving -

Transfer to another university or: college (specify)

- . - . . "




' TRIO/Special Services
o Progfam UQilization Summary
| ﬁ ) '//./‘/'
Name - . /.
LaSt ) . . . . ' o FirSt “vM-I-
I.D. Number 1 Service Group
\
I. Services Utilized . Number Total:
. ' ' ‘of Times Duration..
- Utilized In Hours
1) Services for physically disabled i
- 2) Ser#ices for sttdegﬁs'ofllimited : . -
English~speaking ability-
3) Student orientation -
4) Individual counseling |
- o 5) Group"ébunéélihg s
. ' L . 6)‘<College re—entrance counseling R L
o .  for dropouts"’ T E o .
7)) Tutpring : ' u
'8) Classroom:instruction in basic skills-  _.
) " 9) Cultur'ai..eﬁri.chmént‘:'activitié;'~ L N
"10). Referrals ‘to health employment, '
" housing, and legal agencies and -
. resources R . )

ERI

Aruitoxt provided by Eic:




I

: Q;University mf Minnesota, General College
. TRIO/Special Services Program e g
' L Telephone Follow-Up Survey
. . 1983
'1) NAME: - ' =
- . /__ ] ‘
Last . B - First MI
. * PHONE NUMBER: ° | | .
Ve . <« . / . . IR . . . , 3
Area Number - T N
Code " .
' . 2) STUDENT I.D. NUMBER: o * o T,
Group Student I.D. Number
Code - - ' )
. 3) Have you been or are you now a student at the University of Minnesota o
during ‘the 1982-83 year? . Ty
a) Yes, day school, o College _ | ‘ o ' N
b) Yes,‘EXtensiQn | uQu;rters' L F W S B
' L , p.. - (eirele as many as apply)
c) No I - - I ’ ' '
w,,l_._A),Were you a student during the 1982—§3 school _year at any other post—
secondary institutlon? . . ‘ . e -
ind a) Yes. Name of institution
b) ,ﬁo ¢
5) If yes, type -of institution.-“
‘ . a) iCommunity college (2-year) - )
e -~ 'b) ,College or university (4-year)
:c).“Vocationa1~technical school
SN N S | :

Q

ERIC

Aruitoxt provided by Eic:




L .. Tglephone Follow-Up 1982-83. ~ . = R N R T

6)"If you have not returned to the University of Minnesota, what were your
reasons for leaving? (Check one only. )

, . R . T ) R
o © e .
. « . Vo
,

a) transfer to another university or college

b) graduated ‘ ' _ <_J o "
c) insufficient financial aid

d),'entered armedfforces

T.o__e) personal reasons .
__£) health - S o S
8 death . . " “
h) academic dismissal (from school) . . ‘ . .

1) administrative dismissal (from school)

i) continued participation unprofitable .
k) parenting (day care) : \; ‘

1) other = (specify) : - /

g

m) not applicable .

- L v
> 7) 1If you did not return to the University of Minnesota, did you utilize ~
. -counseling prior to leaving? (Check one. ) . S R
_‘ L a)_ Yeg - T T bl . "
’ __b) No . ~ R

c) Not applicable

8) Do you plan.to return to the General College 'University of Minnesota,'

;during the 1983—84 academic year? - -
v a)’ Yes - T .
b) ﬁo~

c) Can t answer

9) 1If you will not be attending the University of Minnesota next year, what
" are your reasons for not returning? - . .

\

a) transfer to another university or college

b) graduated

,f@Persona reasons'

Rt
Aruitoxt provided by Eic:



o .

uiﬁnﬁ .. Telephone Follow-Up .1982-83 - -3-
‘.'-kln 4 ) . , '
9) Continued .. | ’ ‘ 2 ’
. . ___8) death
N ___h)  academic dismissal (from school)

- 10)

o : I.%l);

i) administrative dismissal (from school)

4) continued participation unprofitable’ ¢
k) parenting (day care)
1) other (specify) . : o

. m) not applicable o e

If you will not be attending the University of Minnesota, do you plan to .

attend another post—secondary institution (not previously mentioned)"
a) . Yes. 'Name of institution
b) No

cjquan't answer

Aruitoxt provided by Eic:

If yes," type of,institution' e
'ra)- Community college (2—year) _ e . - ‘
, ) College or university (A-year) »
c) Vocational- technical school :
: o‘\ ’ : .
: T e) Not applicable o P
. 12) Since you left the University, what have you been doing? (Checkfas many
- as apply.) | -
‘a)' Working.
8 . ‘ . :
) b) _Student o S e
. c) Unemployed .
. —_— N . _
d)pgSeeking employment B ' ' " C
: ve)-;Parenting IR ‘ . 1‘ d }, ‘ ',“ .
""f);;Other (specify): ‘ - :

.'fNot applicable'"'




ERI!
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, : /
. +
L ) ' :

‘Telephone Follow-Up 1982-83

. e
13) What- GC of University prégrams; sgrvibes, or tourses were most helpful
o to you during your time at the University?: Be specific. ’
. ". \“ *‘0 .
\ t .
14) What GC or Uniyersity programs, serviées;%or co;}se54were least helpful
. to you during your time at the University? Be specific.
‘ o ' 5
N\ )
. - \\
) ! ) \ \ e T
- - SR _”~»n_ﬂ_ R - \
. et e s T ‘ .. \‘L\‘
15) Suggéstions for improvement. ’ .
- N . ! °
" et N [} .
' - el | i
. ‘ )
' . . A B . ) o . \\ P
16) Additional comments. \ y
- - - - '&\ )
y N 4




- S Lay. 8-92.
: ATTITUDE INVENTORY : \ ' ~
/ ~ ! o |

: / . - _
This inventory includes questions concerning the way you view yourself and
others. There are no right or wrong answers. Please answer each question

as quickly and honestly as it is possible to answer. .Circle only one
. response per questiOn.

Student- I.D. No. . : Scudenn Name (Last, First; Middle Initial)

' ' @

(circle one for each question)

1. How often do ydu have | 1 2 3 4 5

the feeling there is | very ‘fairly = some-  once in practi-~
'nothing you can. do often . often times - a great cally S .
well? : S ‘ "~ while never
2. How often do you feel| 1 . 2 3 4 "5
that you have hand- |practi- once in some- fairly very
led yourself well at jcally’ a great - times ~ often © often
a social gathering? |[never while .
”f‘»_ 3. How_ofcgq-do you 1 C2 34 5 ° *5
worry about whether - |very fairly some- once in practi-~ N
other ‘people like to Joften . often times a great cally .
be with you? N ¢ while . never
4. How often do you feel | 1 ° ~ 2° 3 4 5
self- onscious? very fairly some-- once in practi-
. * |loften”  often times a great - cally
' ‘ ‘ ' _while ° never
5. How confident. do you | -1 2 , 3 - 4 " 5
""" feel that some day the| very un- fairly  some- fairly  very
people you know will confi-  uncon- times . -confi- confident
look UP to you and dent fident dent :
' respecc you? . e : ~
6. Do you ever feel so l 2 -3 . TR 5
. discouraged with your- Very fairly some- once in - practi-
‘self that you wonder .often often -times. a great cally
vhether anything is . . ~ vhile never
worthwhile? '
7. In general, bow con= | =1 :. 2. -3 ‘«ivﬂ,mmaum;~f—mmm5”HNQMw; e
© 'fident do you feel | Vvery fairly some- fairly ' very
about your’ : - . -+ | - uncon-_  uncon- times . .confi- confi- .
.abilities° '.,f ":| fident fident M-' ~ ‘dent - - dent
: .8.  Do you ever think 1o  ‘ 2 . 3 T & , o
] that you.area = " ‘very  fairly _ some~ - once in practi-
S N ' wOfEhlesswf w  often - often’ . . times a‘great  cally
o ‘”‘5~1haiVidual°.'s el oo n o vhile never. . _
. 9,;;How o£Cen do you ".-\..‘ 1 2 A3 e
e : Ypracti-ionce in . . some-— ;n fairly very

o£Cen o :often'




e , o -2~

(circla one for each quéscion)

. , B 3 4
O reiegwien o |very  fafly  solee  oned tn  prdees
shyness? often often times a great - cally
’ ' . . ‘ vhile naver

11. How comfortable are V£ry fai%ly : pvgf- Eaiély ve§§

‘ zg:vw:enc:;ar:izg_a uncom- uncom- age comfor~ . ' comfor-
reraation WLER | fort- fort- table - = table
people whom you 'don't | ble able : , .
know?" ‘ a : N

12. gowisurg oi y:urselfi v%ry '\faigly avar- faiély Ve;§

. 0 you ieel when unsure unsure dge sure = sure
among strangers? : _ o :

13. When you speak fna | 1 ° . 2 3. 4 5

© cla sydisczssion, very _ﬁairly aver- fairly‘ very
how |sure of yourself unsure unsure age sure . sure
. do you feel?

14;..20 'oitentgomz02 :;g;‘ V%ry ' fai%ly - soge- bncg in prgéti-
Anterior oS & ‘often often " times a great’  cally :
the people you kiow? . """ o . while never -

15. How ‘confident are you _ z - 3 :.4 5
‘that your success in. very un~ fairly  some-  fairly very
ypur future job or confi- . uncon- ‘times  confi- confi-
cpreer is assured?. | gene fident '

dent dent
} 16.. when : I ' 3 4. .

.16 "ne2rg§2 :?v: ziazzlk ‘very faigly aver- fairly . vegy
' afraid afraid age una- una-

r a group of people R sy _ ) -
. " _your own age, how , N o . fraid .fraid
.. afraid or worried do - |- S : P

you usually feel?
~

17. ‘When you talk in froﬁ: 1 2 . 3 : 4 -5
of a class or a group very fairly aver- - fairly very

- of people your own . | dis- dis- age ' pleased . pleased
age, how pleased are pleased pleased - A .
, - you with:your R ' ' I S
performance? : ‘ ’ R I
_ 18. How of:en do you .1 .2 . 3 R 5 -
N " feel that you = - | very fairly some-' . once in - practi-
. dislike yourself?ﬁf o ofcen ~often times = 'a great cally
119, ;How much’ do you worry B T S 8. i
. about how well: you - . S8ome~  -once in . ‘practi- .-
"... get along: with times  a'great. .cally . -
f'uochers? e : while . = g '

f»HOW often.

do;”dﬁi S
¢o-you., ;ufaigly_
often.




General College . ,
Retention Programe '

Individual Regietrac;bn Record

, / ' / ' .
Last Name ‘ First Name ' Init. Student I.D.. No. '

J Attended Summer Institute?[
Yes
No . . ’ .

TRegistered for Special Programjj_

Yes - )
No

1f yes, (check one) -

Commanding English - A
PEP .I' (American Indian) : )

Pep II (Chicano) R S
Pep III (Black) . '

TRIO Integrated Course of Study

~ . . .

/
I

[TRIO Office Use Only ]

[

. .

[ General Colle&Placement.Progg‘am Scores | o .

.

Reading (RPT) __ 135 . I
’ Viriting (WEEPT) - 14 .‘ |
' Mathi - o , ) .
. " .Whole Numbers . ; o _ / 0 7 '
' Ar'ithmef:ic TOtai\ 5 _;_'/ 25 '
aigebra 120 ?

Quarter Tgken .

u.-:

ERIC]

Aruitoxt provided by Eic:



~ aceﬁerEI?COilege'TRIO Progrem.
© Student Satisfaction Survey

[ B ’
»

RO, i e L e e i g e e e e R —

btudent Name L R . : S
, Lest (please print) Frst S
ﬂ”MMmmMmﬁmmquMmM%WﬂN%mmMmuMhmmMHmmMMmm
o‘indicate the extent to which you agree or disagree with i IR

disagree disagree agree




Studéntj'ISa'tisfac'tidn Sﬁrvéi: ‘Additi_dnal“Qﬁest‘ions _ s

L A . )

.\‘ M ) : !
; S ' 5

L, what_ CoUrses, programs, or ‘serviéeé have beert @_s_t;]h’elp’vful'to you at the‘f]riiversity (be spéci'fic)?“ "

. . i ‘ .
’ - [

-2, What courses, programs, ot services have been Jeast helpful to you at the University (be gpecif_ic)j?v;:

L]

_"3."“D.o,'yo'uhawie é.ny‘ .‘i'dea's'forfg-igp "ro‘vi'ng“t‘hewTRIO grpgrém? 5

Ce .
'

e bl

[
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