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.- CHAPTER 1
) EXECUTIVE SUMMARY -

This‘report js'bosed upon two sur;E)s completed durtog thc 1982-83 academic
year to develop background'information for the April, 1983, Town Hall on Post-
secondary Eaucation orbanizeo by the Arizona Academy (Richardson; Wolf, and
Kimball, 1983). The first survey asked all -Arizona legislators, the members of
tho Board of Regents, a random somp1e of .registered voters, a rondom sample of,
members of the Arizona Academy, senfor administrators and a random samp1e of
faculty from the three Arizona public universities to assign priorities to the.
activittes carried out by these three universities and to 1nd1catevhou well
they be]ieved these act1v1t1es were being performed The .second survey,

* modified version of the first asked a random sample of students at the three
‘univers1t1es to a]so assign priorities and evaluate performance.

In addition to furnishing 1nformation for the Town Ha]] the study involved

an effort to answer several questﬁons. | o

1. Can an operational definition of the missions of Arizona universities

be developed by ana1yzihg the actiyitieshin'which they engage?

P . . , \ '
. . , -

~ 2. What are the differences and simi]aritieS'among'regjstered voters,

legislators, members of the Arizona Aeedemy, members of the Board of

-

g



f

i

ueééhés. administrators and faculty’ in terms @f the priorities thoy

.1 assign to the-mnjor missions of Arizora uniunrsities?
; \ '

e

4
., 3. Which of the activitios carried out by Arizona,universities are

regarded as moﬁt‘importnht by. the groups {dentified in 2, above, nnd‘by
.Etudents who attend théﬁthree universities? “Which are considered least’
‘*1mportnnt? T : S / -

. A, For Which of the activities do the greatest differonces oxist between
porceptions of importance and assessments of how well thoy are being
carried out? To what extent are these porceptions of discrepancy be-
ltwcon importance and performance common to n]i groups? To what extent
are these specific priorities for improvement associated uniouely with

a single group?'

, s ‘ :
This chapter provides an overviey of seiected findinas\from the surveys.

Chapters 2 - 5 provide a more detaiied 1ook at survey results, The appendix
describes the deveiopment and administration of the surveys, selection of
respondents, response rates.and progedures for anaiysis. The_appeﬁdix aiso
includes a copy of the first'suruey instrument and sample pages trom the “second
survey, as well as more detailed infqrmation about responses. R
The results presented in this report represent one ot a number of different
ways the data might have been anai;eed{and presented Ne have chosen to focus
.on the totai Arizona university system rather than individual 1nstitutions.

. Doctorai dissertatidhs currently in ‘progress by several of the coauthors of

data by institution and by the demographics of respondentsﬁ
/ . . H

S . » 11




. , 'Rc;ults

Ihe results of our analysis of the survey rosponses are summar1zau in the - .
arder in which they are discussed in the monugrnph. In nddictcn. the final ‘
chaptvr contains a more comprchensivn summary of the' 5urvey results,

T

" Missions and Priorities . o
-«

St -
An analysis of_alf responses to the 66 activities included in the first
survey produced ten rccogn1zable mission categories, cach rcprcscnted by at |
'lcast two activities and n combination accounting for all but 11 of the dcti~
" ff‘ vities. These missions in order of the priority assigned to them by all.

respond ing groups were: ~ . ~ %

1. Teaching Programs ehd Serviges

2. Educational and Cultural Services®

{ Lo

3. Research and Technical Assistance
4. MWealth Care for Teaching and Research
5. Improving 0ua11ty ' »éeg
6. «Student Support Serv1ces ' e .
7. Broadening Access
8. Optimizing Revenues # S -
9. Special Emphasis on Women and Minorities
10." Intercollegiate Athletics % , ’ ‘
«tr : ﬁ ‘

: A /- .

Within the Arizona system, there was at-least some overall‘support for each
, . . - .

of thqgg\missions_but not all groups assigned the same pr1o?i;ies among the ten

s

e
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op1n1on in f1ve of the rema1n1ng areas

‘”f Regents ass1gned a much h1gher pr1or1ty'to§'ff1rmat1ve act1on 1nvo]v1ng

' women and m1nor1t1es than d1d any other groups EXterna1 groups w1th-

. -

Sut except1on ass1gned th1s m1ssﬂon the1r 1owest pr1or1ty

o
07"""

- f.2..;Externa1 groups in genera1 and 1eg1s1ators in part1cu1ar asS1gned a

much h1gher pr1or1ty to act1v1t1es des1gned to opt1m1ze revenues from o

;':~.'other than tax Sources than did regents or “internal gro

36 Facu1ty and adm1n1strators gave a substant1a11y h1gher pr1or1ty to

N

".:f;act1v1t1es re1ated to 1mprOV1ng qua11ty than d1d regents who asS1gned '

' this mission their second lowest pr1or1ty B 'f;_" >

'j 4,,.Reg1stered votersdwere more 1nterested in broaden1ng access to un1ver-g

._s1ty services than were 1eg1s1ators . For th1s m1ss1on category, j1 .

i, other groups seemed to occupy a m1dd1e ground.. '
. v.~: IR C v

'_5. 'A11 groups except regents asS1gned to 1nterco11eg1ate ath1et1cs the1r
1owest or next to 1owest pr1or1ty Regents’ ranked this category ahead
- of 1mprov1ng-qual1ty and opt1mjzang.revenues.

“Most and Least Important Activities .

A Y

- After the ten missions were identified, responses to individual activities

”

P .
T
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“‘*were ana]yzed to 1dent1fy the most and . 1east important aCt1V1t‘eS for. each .

: Lo \» ; ' ‘ «-‘ .0‘4 . N
‘\group :‘,' . : ‘ ‘ "w: o : o v ) e v s - - ‘ .4 \

\."vjr‘

-,

-

fWh11e the student survey 1nc1uded 15 act4v1t1es not common to the f1rst
;suFVEy as we]] as mod1f1cat1ons to 8 other statements, 1t was pbss1b1e to cbm- :
‘4pare the1r responses on many activities to those from the other groups he':
‘..responses from voters 1eg1s1ators and academy members were aggregated 1nto a 1. /Aikd

"-s1ng]euexterna1 group. S1m11ar1y, adm1n1strators and facu]ty were merged 1nto

ajsing1efinterhé1‘9rdup (The1r d1saggregated responses are’ ava11ab1e in thel/v

appendix ) Th1s group1ng S1mp11f1ed the 1dent1f1cat1on of the mostfand leasf

o '\."
_ 1mportant act1v1t1es for'each resp0ndent group _ = g. ///["‘

/

éégrofesswna] programs are an extreme]y h1gh pr1or1ty for a]] groups
Programs in arts and sciences have a much 1ower pr1or1ty fof'everyone :
,except 1nterna1 groups The d1fference in the pr1or1t1esfof ‘the
e 'Regents and the* facu]ty and adm1n1strators, as d1st1nct/from the ex-

. / :
v ternal groups, 1s even more marked in: terms of the re1at1ve value they '

ass1gned to requ1r1ng arts and sc1ence courses 1n/a11 degree programs'

2. Wh11e the m1ss1on hav1ng to do w1th prov1d1ng educat1ona1 and cu]tura114
. .serv1ces ranked second in overa]] pr1or1ty,’none of the act1v1t1es
4assoc1ated w1th th1s m1sS1on ranked in thé/top ten act1v1t1es for any
kagroup Instead, act1v1t1es related to teach1ng and research predom1-
‘“:,_ nated in the most 1mportant act1v1t1 S. Externa] groups attached much

‘:'h1gher pr1or1ty to techn1ca1 ass1stance’to app]y research results than. S

. did 1nterna1 groups .- ',/ S T e
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A

~

Special ettorts.to~recruit women .and minorityvfaculty'produted'thei'

;greatest con rast .With such act1v1t1es be1ng among the top ten pr1or1? .

t1es for regents and the bottom f1fteen for externa1s

R , ) ) .»;} -

.#‘s .

’ . . . . . - B &, o

. In general, there ‘was- more agreement on the. 1east 1mportant act1v1t1es
f,_than:on,the most 1mportant W1th the except1on of act1v1t1es e1ated ,H '

-to affirmativeraction 'on1y 1eas1ng fac111t1es for prof1t incr as1ng

Ps

‘ -tu1t1on for out of state students and deve1op1ng new programs 1n veter-r

1nary med1c1ne dent1stry and optha1mo1ogy ranked 1n the top. ha1f of

| priorities for at 1east one group and" the bottom ten for another

~

. IWh11e th1s summary has stressed dvfferences, agreeMent about re1at1ve

' pr1or1t1es was the rule; s1gn1f1cant d1fferences were fa1r1y 11m1ted

Discrepancies. Between Priorities and Accomplishment

A

Beyond ass1gnnn\\pr1or1t1es to act1v1t1es respondents were - asked to 1nd1-

cate how we11 an act1v1ty was be1ng performed For each act1v1ty, there were -

three poss1b1e conclusions for each respondent:

.1.

2 ,

~ An_activity was being performed 1ess‘we11-than its‘assigned importance.

An activity was being performed at the'same‘1ev€13as its assigned
importance. ' e o | . |

s
. o

. 'An;activity»was being'performed at a higher level than its assigned

. importance.



. . | u ,‘. . ‘4‘ \- . - \/ -
- Eff1c1ency cons1derat1ons in a system w1th constra1ned resources suégest

-

‘f?"that n act1v1ty shou]d be performed at no h1gher 1eve1 than 1ts ass1gned 1m-iw;'
Lt & :
' portane; un1ess a11 act1v1tnes of greater unportance are a]so be1ng performedggg,

cat 1east as we11 as the1r 1mportance mer1ts.: Ne found re1at1ve1y few act1v1-,5i’*"

t1es that any group th0ught were being performed better than the1r ass1gned R
Vf 1mportance Invcontrast =there were many’éct1v1t1es that one or more’ groups"' |
" 1dent1f1ed as need1ng substant1a1 1mprovement S ! S if T

1. 'There"was a high degree of consensus'about'the importance of and need- -

*‘f' S for 1mprovement in counse11ng for drug and a1coho1 abuse, spec1a1 as-

B3 P

{; °s1stance for the hand1capped, academ1c adv1s1ng, use of computers in

' tWe~undergraduate curr1cu1um and research opportun1t1es for tra1n1ng;_- B
_students and updat1ng facu]ty SN o :‘ o -; f

»

(4

2.. There.was less consensus'about‘the impOrtance but. consfderab]e'agree-

‘ment on the need to 1mprove the recru1tment ofgrecogn1zed scho1ars and.
| outstand1ng students, research opportun1t1es in genera1 andggont1nu1ng

R

. education for. the profess1ons.,
3. There were a1so=pniorities'unfdue to three'of the four groups:geXter- B j/
(ff _.‘f& na1s, 1ncreas1ng out of state tu1t1on, regents, aff1rmat1ve action and |

'broaden1ng access; students, vmprov1ng student serv1ces and teach1ng.
_ P , o . R .




: @r R b LE
. T s ) B D dirl?
U \ - "CHAPTER 2 ot S - L , e R
v".*.;-_'.._p‘eFJINqING;MIs_s_x‘or(s-’ANo ASSIGNJNG' PRIRITIES © . = .
N One major purpose of the s' dy reported 1n th1s monograph was to def1ne .‘ﬁf'

Y

'g;_ m1ss1ons of Ar1zona un1vers1t1es¢based on the act1v1t1es in wh1ch they engage

. BT
It was reasone@ that such a def1n1t1on wou]d be more usefu1 to state po11cy e

T

‘ makers than the more genera1 categor1es of teach1ng, research and s€;:1ce com-“.""

, mon1y used to categor1ze the funct1ons of a un1vers1ty Prﬂor ‘to- de 1op1ng w.” g?‘
. the survey used to def1ne WLFS‘°"S in th1s studyd ;he Inst1tut1ora1 Goa1s wg'gipc'(ft
‘ Inventory deve]oped by Peterson and Uh1 51973) was exam1ned by ur1vers1ty .
| | adm1n1strators and‘deternyned not to be usefu1Jto-the ;ypes of 1<sues!fac1ng»‘ }bf |
:“_i adm1n1strators board membehg:and 1eg1s1atorsron Ar1zona As_pn a1ternat1ve 'ff; ,
STy
{ s1gned to Ar1zona un1verS1t1es Students were'mot,1nyo1ved jn the deve]qr ent -
dof ‘the or1g1na1 survey hll | | : . s G
The process used 1n creat1ng mission def1n1t1ons 1nvo1ved factor ana1 jng :
.f;[responses to the re1at1ve 1mportance of act1v1t1es 1nc1uded in the’ surve -:; _:ﬂT y
"

Factor ana1ys1s is a stat1st1ca1 techn1que that exam1nes 1ntercorre1at1ons '

pattern in eva1uat1ng the1r 1mportance S1nce the act1v1ty statements weﬁe
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[)es,crp)ng m1ss1on from the b})t"éom up rathe%than the;gp down hasg sgme .

'ur

1mportant&a@ntages in. 1mprovmg commun1cat1on between hose who work for }j';}";f' "

‘ un1vers1tﬂes and those who support em mth thélr tax doHars The"value of
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ot [ o
- a The foﬂowmg ten m1s51ons, reported in ove:glhorder of; pr1or1ty, emergéd

we o

from t‘he ana1ys1§ FoHow1ng a descr1pt1on o.f these m1ss1ons w: efxam1ne [aﬁ v ;‘
breakdown of the re1at1\ie 1mportance ass1gned to them by external groups (reg1-.. ) P
stered voters, ﬁr1zona Academy, lgslators)"&@nternal groups (faculty and |
>adm1n1st:'ators) ¥ members oP“ the Board of Ro;gents and studerffs.' Means above 3. 0 .

~1nd1cate support for the m1ss1on means below 3 0 1nd1catex 1ack of&support or

PLE

"oppOS1t1on to the m1ss1on Aﬁnmna] mforlnatwn about the act1v1ty 1tems

'fass1gned to eacﬁ‘m1ss1on cat;égory and the?r factor load1ngs appears 1n the } -
T A L
Append'lx- The d1scuss‘1’on in.the fo]]owwgg.\apters uses shortened for@s of the o

"'_act1v1ty 1tems the complet'e 1tems as they appeared 1n the sur\fey are hsted at f ;I_

" ~the_end f*th1's chgpter 1n Tab]e 2 2 by m1ss‘,10n category for refe?‘ence pur"
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0 . .‘;5. ' ' LN - !
M1ss1on\1 Teach1ng Programs “and Sgrv1ces¥‘ . ‘\-a S -
. a/ ERA . » B Y ) l ."‘ _ . ) '. - a * v'- . -
. i = > N

Act1V1ty 1tems that were group 1n th1s category 1nc1uded those%pav1ng to l: .

‘< ‘do w1th offer1ng graduate or undergra"

v

sc1ences or in profess1ona1 f1e1ds 1n§1u 1ng med1c1ne and Jaw. Also groUped

te degree programs 1n xhe arts and

#.
i

-m,

. here were Ttems on academTc adv1sement,,redu 1ng\ﬁ1bera1 educat1on courses 1n .

‘J undergraduate degree programs and‘student ggvernment and student pubﬂ1cat1ons.,_;,a:,
SO S 87 :

B “This m1ss1on was c1ear1y recogn1zab1e as tﬁeitrad1t1ona1 teach1ng m1ss1on._ Of 75:

du1sement and student deveTopment

P@E}jcu]ar 1nterest was the 1nc1us1on ofn_

actfv 1es wh1ch are»somet1mes percewve| b}“.ﬁterﬁ%] groups as'supp1ementary or :'
1 ¢ - . g 5
f: even er1phera1 ot the teach1ng roTe.

' ;- .. “ f > “”“'ﬁ.‘f"., R S IR |
- . . s . . J o ) ,,’ . ! ,.-'\_ . . L

" M1ss1on 2, Educationa] and :u1turaT}Service$l¥iﬁ_ R

: - N - . : . S T < - an
':J i" & o , N - _\d .',U";‘v:' . \-s

o

-
i - : . -t R
. #

Th1s m1ss1on encompassed ac¢1v1t1es 1nvo1v1ng edutat1ona1 and cu1tura1

r, B

3 progr ms, e1ther offered spec1f1ca11y for the commun1ty or open to the genera]

- pub]i | F11ms, speakers art exh1b1t1ons and creat&vq?arts»pérformances were
o b
.,1nc1uded,,as were pub11c te1ev1S1on and rad1o.¢.A1so a part of th1s m1ss1on was

**grov1d1ng 1nformat1on to kéep the pub11c aware of the programs and serv1ces

. ‘ s B - :
ava11ab1e L R : - . TS

~ n. .' 8 ) v . . LIRS

"Mission 8. Research. and Technical Assistance L

-

& ‘,ufWhe ted@ﬁtems 1nc1uded w1th1n th1s mission categqry conta1ned rat1ona1es ,;

ﬁ
-re1ated to both basic and app11ed research Th1s d1st1nct1on did not seem .

.

important to respondents, other than.facu1ty. PrOV1d1ng techn1ca1 ss1stance ';’-*,j.

to app1y"the resu1ts of research w&s v1ewed as an 1ntegra1 part of the ro1e oy@

. : . .l:
- . . o . .
. 4 : / , . d ) 2 -
. . . - -
- ~ . . . . .
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other respdhdegts~ Tr u§§<agr1cu}tura1 extens1on was - v1ewed as a part oﬁ&the
rig /\f_\ 5

oy

research and tecpn1ca1 asS1stance m1ss1on, rather than fhe more narrow1y ‘ -°;

' & ‘5-,‘ L B ° - 'Q\a-.
def1ned commun1ty serv1cé\nnc1uded 1n M1ss1on %;‘ -r L' - '=Z;:;?;;‘ o

.. . C T e o T
. : ) b4 . . ‘- . L H I?' - . - _‘f "
Mlsgyon 4. Health Care for Teachﬁng and Research Ja v

. . -
oo \-. .

;3The fourth mission 1n/terms of’ overa11 1mportance focused 1ndfhe area‘gg

%ﬂ ea1th care serv1ces for the genera1 pub11e, offered in conJunct1on with a-
iy N w4

teach1ng hosp1ta1 or.on:a fee for serygce bas1s to tra1n med1cai or other

.

hea1th st1ence students,. C1ear1y, the‘pu\J1c attaches cons1derab1e 1mportance )

-
to hea1th care,.and that concern carn1es over 1nto the1nrreact1on to act1v1t1es

‘/-

re1ated to the future supply of, hea1th profess1ona1s or the deve1opment of new

know1edge 1n the med1caﬁ f1e1d

\b .

%gg'n‘ e e
" Missfon 5. -Improving Quality

.
A

e 7

The f1rst four m1ss1ons were r ated to funct1ons eas11y recogn1zed as

accepted ro1es for un1verS1t1eg‘?'The (ufth was more of-a d1rect1on for change..

:Emerg1ng quite c1ear1y as.a d1st1nct1ve category w1th seven act1v1ty statements'

~
A
was the'§0a1 of 1dg’oxﬁng qua11ty The statements in th1s m1ss1on dea1t with

frecru1t1ng students w1th academ1c and art1st1c ta1ents 11m1t1ng enro11ment to
'students with h1gh test scores or strong ach1evement on stand\£d1ze tests and

‘ award1ng degreés on1y to students_who passed a standhrd1zed wr1t1ng exam1na-

8

N
.. tion. A1so gr%uped in th1s m1ssqon category weie act1v1t3es re1ated to

-Aattract1ng and xe'
. t a1 )
' 41ng efforts st engthen1ng the 11brary, sponso?ﬁng research and prov1d1ng

tenure ' The d1s 1ngu1shﬂng characfer1st1c about each of the statements 1n th1s
. ° - ) . . (

4(.‘

n1ng outstand1ng facu1ty members 1nc1ua1ng spec1a1 recru1t- ‘

®

.‘?,?
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. category was the intent to’ 1mprove qua11ty For example, two of #he activities
N L
1nc1uded the terms "sponsor research" or "support research " The rat1ona1e in

each 1nstance was re]ated to 1mprov1ng or ma1nta1n1ng qua11ty
[ 4 . .

. Mission 6. “Student Support Services-

-~ - . . ) £ .

-, e " S _.. o .

- The act1v1t1es grouped here encompassed a much narrower range than is com-.

-

.umonﬂy/assoc1ated w1th the term we have used to desCr1be the category of student

serv1ces. Inc1uded were’counse11ng services to assist students w1th depres-

.

sion: Substance abuseuand unwanted pregnanc1es. Remed1a1 instruction and study'

sk111s a1so weresgrouped here, as were 1mmed1ate care-and cont1nu1ng educat1on

' v«for stud%nt% w1th hea1th re1ated problems. Thus /the serv1ces in this category

were‘11m3ted to those des1gned to ass1st_students in overcom1ng,barr1ers.to

‘academfc achievement' éonsp}cuous hy their absencehwere'the actfvity state-

: mgnts often v1ewed as closely related by student affa1rs profess10na1s and .
hav1ng t6 do w1th ?eadersh1p tra1n1ng, recreat1ona1 athletic programs and

‘°‘career and Job p1acement serv1ces. It s 1nterest1ng to note the fine d1sé

t1nct1ons the respondents made between serv/ces that, are often grouped together

A\ &

for adm1n1strat1ve purposes buﬂ wh1ch do, in fact, serve d1st1nct1ve funct1ons.v

, v

-
>

Mission 7. Broadening Access
- - - r o 7
’ s

¢

Th1s category 1nc1uded seven statements 11nked primarily by the1r descr1p--

tion of programs and serv1ces prov1ded either to nontrad1t1ona1 c11ente1e

2.

»(sen1or c1t1zens, phys1ca11y ‘handicapped, pract1c1ng'professionals; general .

\&. -"‘

~ public)-4r in nontrad1t1ona1 locations (work p1ace of f-campus 1ocat1ons, T

1‘branch campuses). These statements a1so ment1oned a1ternat1ve de11very systems



-

[y

bl

(telecommunicationy radio,ocggorrespoﬁdence). The category encompassed non- +

»

credit courses, workshops and eonferences %g well as selected credit courses
et A g . . ) .

~ and orograms -The -emphasis of the mission-was on extending access to students
| other than those pursu1ng regu1ar degree programs in residence,,either by tak-_“
: 1ng courses and other educat1ona1 exper1ences to them or by. prov1d1ng spec1a1,~.

serv1ces to remove barr1ers as 1n the case of the phys1ca11y hand1capped

i -_ih*‘

Mission 32 0pt1m1z1ng Revenues *
. | ‘\: S

As in the'case of'Mission‘S,“the activities encompassed byfthis category
seém to represent as much a set of strategies as specific goals. Again, like
Mission 5, this category seemed to be particular1z:re1evant to the concerns of
° the_80's. AT three.of the activities‘are related‘toLrevenue,soorce§ other
_than tax qollars. Athvities_inc1ode teasing factlities, requirang nonresioent
| studente to pay higher tuitioh_and.contracting wjth private corporations to
‘provide such services as bookstores, cgpying'and'food.'.

| | | ' #

‘Mission 9. Specia1 Emphasis on Women anJ}Minorities

<

This mission involved a ser1es of statements character1zed by the 1nc1u51on
of sucﬁ‘phrases as "ethnic and racial minorities," "qualified women," "qua11-
fied minority," or “international." RegardleSS'of whether the remainder of -
~the statement stressed faculty of students, research teach1ng or student sup-
r port. services, the act1v1ty was groupeo in this category Here we see a third
type of m1ss1on .one that focuses on c11ente1e and wh1ch 1mp11es some spec1a1

consideration in the aff1rmat1ve dctton sense. As-we sha]] see in the rema1n-

. g R > .
P
v &
.
., : . . .

e
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~ ing sections of this monograph, a mission*that 1mp1ies speciai consideration
for .some groups is ranked wel] down the .scale of prioritijes for most respon-

dents, especiaiiy _external graups.

"
.

M1s51on 10 lntercoiiegiate Ath]etics

"This mission inc1uded two attivities having to do with spo soring competi-
: //rtive 1nterco]1eg1ate ath]etic programs for men and women and re _
students with ath]etic taients. Not surprisingly, hav1ng competi 1ve programs )
was a 1ot more appealing to respondents than recruifjing talented a h1etes.
0vera11 however' this m:ssion was){anked 1ast in importance aithough, as de-

scribed in the next -section, there were differences of opinion on thi ranking. .

P

_Assigning Priorities
*

The first‘part of this chapter reported missions of Arizona universitie
order of the overall priority assigned by all respondents to the survey. ANot
all groups had the same priorities, however. Tab]e 2.1 examines priorities for (
the ten missions;on‘a disaggregqted basis. Because the student survey 1nc1uded
some items that are different ,. its results cou]d not be included in the anaiy-

. psis of mission categorieé' we do report. student data on those activities that
were comparable Those who are 1nterested in greater detail about differences
in the responses of the various groups will find disaggregated data in the
Appendix.

Among ali responding g?oups, the teachting mission was assigned top prior-

)

it y. There was almost as much consensus about the second priority, educational

and cu]tura] services for the community Adminxstrators however, ranked this

5. 23




TABLE 2.1

MlSSlOnS of Arizona Universmes- Rankirgs for Inportance by Respondent Groups

 MISION CATEGORIES - ALL RESKN,  ENTERGLGROVRS - FGAWS ansms

M. . DESCRIPTION MR NERKE WIS LIS KN NERME NRGE mem‘
| Teahing Prograns andServicss . 1 1 1 10 1 1 ! ~1 1
) Huatioal ad Qiltwal Servies 2 2 2 4 2 2. 2 2 3
) RsathadRdnclhsime 3 3 4 2 3 ) b1
4 HealthCarefor'IEac)mgand, | |
" Hesearch ' A 4 3. 5 ' 5 5 4
5 Inproving Quality 5 5 6 6 5 9 I
o .6 Student Support Service .6 8 7 7 g b 6 6 1
7 Broadening Access R T T T B T B
8 Optinizing Revenues 37 8 3 6 W 10 00 W
9 Dplesis on fmen and Minorities 9 f00 00 10 105 8.8 8
10 Intercollegiate Athletics 10 g 9 9 9 g9 9 9
N 23

Aruitoxt provided by Eic:

[P&C" L
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focused service mission as 1ess important'than Missiéﬂi3 research and
’ legislators ranked ‘this mission below Mission 3 and Mission 8, Optimizing
. Revenues. One explanation for  the priority assigned to service relates to-the-
vhaturep of the three institutions which comprise the Arizona system. ~ Only one
- of the three is an etablished research university, while a secondﬁbelongs in
the comprehensive university and college category. The}third ‘while aspirihg '
to research university'status is better described. at this point in its history

-

&
as a doctorate granting univerSity (Carnegie Council on Policy,Studies in.

. Higher Educati

There was also a strong degFeegpf consensus about. the importance of the

iy

mission-dealing with health cargfffered to the genera1 public in support of

2 , teaching and research programs' ealth care professionais.

Interesting difTerences eme érfgjssion 5, improving'Qua]ity. In

~ general, internal groups attached higher importance to this c]uster of
activities than did externals. Significant]y,ARegents-ranked’this'mission‘next “
- to iast‘among their priorities ImproVements'in quality invariably have a
'price tag Further mapy of the pressures to which Regents must respond in
Arizona relate to competition between the two 1argest universities in the L
; zsystem either to Justify existing differences in quality measures or to
achieve parity.. |
" Faculty members and the Regents were most concerned about support services
for students Mission‘6 _The activities associated w1th this mission were less
important to voters and Academy members
v The mission ‘having’ to dOdN1th broadening access uas most popylar with,.}
voters and least popu1ar with Qegislators who tendvto equate new services with ,
‘néw costs. Voters and administrators ranked this mission moie"important than »
did any other group. | ‘ | |

26

17




The most 1mportant d1fferences for. any of the m1ss1ons occurred for opt1m1-‘
‘z1ng revenues The 1nterna1 group and Regents ranked th1s m1ssion last wh11e
B the 1eg1s1ators ranked ‘it 1n the1r top ha1f W1th1n th1s m1ss1on category were
,'a number of act1v1t1es,_around wh1ch sW1r1ed cons1derab1e controVersy at the
- time of the survey Charging h1gher tu1t1on for nonres1dent students,‘
’contract1ng with pr1vate 1ndustry,'and 1eas1ng a footba11 stad1um were all much L
o fmore popu1ar w1th 1eg1s1ators than w1th any other group. fc “ ‘ -:' .o
. _ | M1ss1on 9 wh1ch dea1t w1th a ser1es of aff1rmat1ve act1on statements, was
.aaccorded 1ast pr1or1ty by a11 externa1 groups. Interna1 groups,were somewhat
‘ more pos1t1ve about 1t but on1y the Regents ranked this m1ss1on among the1r
h_top\ffvefpr1orjtjes.. 0n both th1s survey and a prev1ous one dea11ng "with com-

x 'munity CoT1ege'miss1ons externa1 groups responded 1n a un1form1y negat1ve i h?f.

*l_v pattern to act1v1t1es suggest1ng spec1a1 cons1derat1on for some: groups.

¢

-

It w111 prpbab1y ‘come as no. surpr1se to the reader to. 1earn that 1nter- '“;iﬂ_ ,)

/co11eg1ate ath1et1cs was at or. near the %gttom of the 1mportance rank1ngs f%r

_4
*

ol

~all. groups._
| The survey resu1ts ref1ect many more s1m11ar1t1es than d1fferences 1nmterms 3
' of the 1mportance attached to each of the m1ss1ons. The trad1t1ona1 m1ss1ons -
';'-of teach1ng, research and serv1ce are atCor near the t0p of everyone S 11st.
y”3A11 m1ss1ons rece1ved at 1east some support from all groups, except for 1nter-
'.co11eg1ate ath1et1cs from ‘the facu1ty and opt1m1z1ng revenues from the Board of
] Regents the facu1ty and adm1n1strators.. Qﬁese were the on1y two m1ss1ons

' rece1v1ng mean scores on 1mportance of Jess than 3 0 from any group

Tab1e 2. 2 11sts survey statements grouped by m1ss1on category




19,

‘ Tab]e’z 2 .

Activ1ty Statements Inc]uded 1n Each M1ss10n4;.
o /‘

- MISSION 1: TEACHING PROGRAMS AND SERVICES ~

Offer se]ected degree programs in f1e1ds such as med1c1ne and 1aw.-

\ ' “““

- Offer se]ected undergraduate degreég%rograms An business, eng1neer1ng,‘

education, architecture,’ soc1a1 work nurs1ng, pub11c adm1n1strat1on,_

.agriculture and forestry

Lot
Requ1re all undergraduate degree programs to 1nc1ude 11bera1 education .
courses such as humanities, fine arts, social and behaviora] sc1ences,

}._phys1ca1 sc1ences and mathematics. N o A‘x L

41,

Sponsor student government, student pub11cations and other act1v1t1es

. re]ated to student deve]opment outside of c]ass._

47,

- 60.

- 63.

“.. 65.

mathemat1cs

3Prov1de academ1c adv1sement to ass1st students
.goa]s.i - . - 4 R

”0ffer se]ected undergraduate degree programs in the human1t1es, f1ne
arts, social and behav1ora1 sc1ences, phys1ca1 sc1ences and: mathe-‘

mat1cs.

Offer se]ected master s and doctora] degree pr rams in bus1 5
engineering, education, arch1tecture, social wo ic adm1n1s-

'trat1on, agr1cu]ture and forestry hfﬁ;j :

Offer se]ected master‘s and doctora] degree B grams in the human1t1es, »
fine arts, soc1a] and behav1ora1 sc1ences, phy 1ca1 sc1ences and :

-

N . .- ’ -k ‘. A A
n}achjev1ng educatfional -

o product1ons for students and the commun1ty

MissionAZ:wEducationalfand CthUral‘Seﬂvicesgj_;ﬂ};

Sponsor f11ms, speakersL exh1b1t1ons and. mus1ca1 and_dramat1c

'0perate non- profit: pub11c telev1s1on and rad1o stat1ons as a commun1ty

_and educat1ona1 service. -

o 20,

26'.

Prov1de 1nformat1on to weep the pub11c 1nformed of educat1ona1, soc1a1
and other serv1ces offered by the*un1vers1t1es or other agenc1es.

Encourage advancement in the creat1ve arts by sponsor1ng arts events,

. exh1b1t1ons and performances..}u“ PIPRIRAS

~

f;fi;gf?%f;lhﬁ



4.

8.

9.

- 12,

14.

22

29.

.34,

-4

o Miss1on 3: Research and Technica] Ass1stance

Conduct research under contracts- funded by bus1ness, 1ndustry, ‘
"foundations and government agencies to assist the tra1n1ng of graduate
students and to keep fatulty up-to- date.‘ )

Conduct projects to app]y the f1nd1ngs of research to everyday life.

publish for sale scholarly books, pamph1ets and reports to- share the SRR
results .of faculty and student research,

Conduct research contribute to the future growth and we]fare of the
state and natiof.

Provide technicad assistance to the genera] pub11c din areas such as
“agriculture, forestry, resource and energy conservation and community
““development to assist c1t1zens in applying researt ff1nd1ngs to
everyday life, . ’

Spansor research in health science to 1mprove standards of med1ca1 care

and to train hea]th professionals. - _ , i

Do research in areas such as energy, agr1cu1ture e]ectron1cs,
government, economics, health and education to expand exist1ng ‘
knowledge and to help so]ve 1mmed1ate prob]ems._ '

Conduct research and prov1de techn1ca1 assistance in areas such as

__________~,§~1ﬁ~en11e de11nquency, health care, child welfare" and unemp]oyment.

42,

. 50 L]

Support the. educat1ona1 program with research 1aborator1es 11ke those

. used in- bus1ness and 1ndustry

Do research in the human1t1es social and behav1ora1 sc1ences, phys1ca1

sciences and mathemat1cs to expand ex1st1ng know]edge and’ to he]p so]ve ‘

L 1mmed1ate problems.

. M1ss1on 4: Heafth Care‘for Teaching and Research7

2. Provide health care to the genera1 puol1c on a fee=for- serV1ce bas1s to .
I tra1n med1ca1 and other hea]th science students .
. 36. Operate a teach1ng hosp1ta1 to: advance know]edge and to he]p tra1n B
i vmed1ca1 and: other hea]th sc1ence students.,
- | M1ss1on 5 Improv1ng Qua11ty
" 1 25.-Actively recru1t and’ offer f1nanc1a1 aid to students w1th academ1c and
v ‘artistic ta]ents .
27. Award degrees only to students who pass a standard un1vers1ty test in
S wr1t1ng sk111s. ‘ | . | v
38. Sponsor research to attract and keep well qua11f1ed facu1ty and -

'vstudents

N
~

e i s



. 45!

' 56.
~ researchers for univers1

57.
11.

52.
© b8,

59,

'» 17.

40,

46.

apt1tude tests,’

39.

Provide tenure (reasonab]e assurance of continuing emp1oyment) to |
faculty who maintain professional standards approved by the Board of
Regents. _ 4

Support research w1th 11brar1es 11ke those at other univers1t1es having -

“similar programs.

Make spec1a1 effortsdto recruit and reta1n recognized scho]ars and

\ty faculties. o - N
Limit . enro]]ment to students who graduated in the upper ‘half of the1r . /
high school c1ass or who have above average scores on standardized

- -

M1ss1on 6 Student Support SerV1ces

1Prov1de ounseling and related serv1ces to ass1st students in cop1ng
“with problems such as depression, stress and alcohol and drug abuse

Offer remed1a1 1nstruct1on in reading, wr1t1ng and- mathemat1cs to N
university students who -need he]p with these skills... = -

_Prov1de sfudents 1mmed1ate med1ca1 care and cont1nu1ng educat1on on

health- re1ated\p;ob1ems ' S _
Provide counseli g and re]ated serV1ces to he]p students av01d or cope'

W1th unwanted pregnancies. \‘ _ '

"Offer courses and workshops in areas’ such as study sk111s and academ1c ;_
. survival sk111s : _ :

_Mission 7: Broaden1ng Access Lo f. ; -

PrOV1de se1ected programs and serV1ces at reduced tu1t1on rates for i
sen1or c1t1zens :

Provide conferences

short courses and wo_kshops_{on,doctors+~lawyers,__m.

___—___—————f———publ4e~adm1n+stratorsﬂand—snﬂn+ar groups to keep the1r sk111s

43,

S, 48

..

[

51,
53,

'55_'.

up to date

'0ffer se1ected courses by te1ecommun1cat1on, rad1o or correspondence

.- Offer non cred1t courses and workshops for the genera] pub11c 1n areas ‘
: such*as health,. recreat1on ‘and hobb1es :

Provide spec1a1 ass1stance such as Bra111e texts, tutor1ng serv1ces, or
s1gn 1anguage to phys1ca11y hand1capped students * :

offer se1ected courses. and degree programs at off campus 1ocat1ons or.

-Ubranch canpuses

Offer se1ected courses to- groups of enp1oyees at the1r work p1ace




Mission 8: Optimizing Revenues '

-

10, Earn a profit by leasing un1vers1ty fac111t1es such as footba11
stadiums, activity centers, meeting rooms and exhibition space to
private corporat‘ons. C . S

30. Contract with private corporations -to prov1de on~ campus services
currently run by un1versit1es such as bookstores, copying and food

’;ﬂ{ . services | | | o o
© 37. Require students who are not residents of Arizona to pay the fu]] costs .
: of the1r education. . : Ty

!

M1sS1on 9: Emphas1zing Minor1t1es and Women

}13 Accept 1nternat1ona1 students who ‘meet univers1ty'kdm1ssion standards.

18. Conduct research and prOV1de technical ass1stance to meet the spec1a1
- needs of Arizona's ethnic and racial m1nor1t1es. :

. 23, Act1ve1y recru1t and of fer f1nanc1a1 aid. to ethn1c and racia] .

m1nor1t1es._‘ : O N

T

’31 Make spec1a1 efforts to recru1t and reta1n qua]if1ed women facu]ty
2.49 Make spec1a1 efforts to recru1t and reta1n qua11f1ed m1nor1ty facu]ty

54, Inc]ude 1nformat1on about “the- ach1evements and needs of Arizona‘s .
ethn1c and rac1a1 m1nor1t1es as part of all undergraduate degree
.programs.

Loe

66 Provide specia1 tutor1ng and adv1sement to ethnic and racial m1nor1ty
students to he]p them get through the1r educational programs.

M1sS1on 10: Interco]]eg1ate Ath1et1cs ff'

- 21, Sponsor compet1t1ve 1nterco11eg1ate ath]et1c programs for men and
‘ _women, ‘ ‘ _

.‘64 Act1ve1y recru1t and offér f1nanc1a1 a1d to students w1th ath]et1c e
ta1ents. S . _

8L




g - CHAPTER 3
\;,gh . R ' ‘ y ’- " ) ) ‘.‘:\
. CoEe T - Oy .
COMPARING .pmo%grss FOR INDIVIDUAL ACTIVITIES oy

2 A

b .
In Chapter 2 we descr1bed ten m1ss1ons der1ved ‘through ana1yz1ng the fac-'f“ ;

f'tor1a1 structure under1y1ng respondents answers to. the survey., The purpose of

o

| th1s chapter' 1s to compare pr1or1t1%s assﬁgned ‘to act1v1t1es w1th1h miss1on o
o categor1es To s1mp11fy the ana1ysig, aggregated resu1ts are presenged here. '~
Comp1ete resu]ts, 1nc1ud1ng the d1saggregate3 pr1or1t1es for individual respon- |

dent groups, can be found 1n the Append1x

i

- As noted in Chapter 1, students at ghe three un1vers1t1es compr1s1ng the

2]

Ar1zona system comp]eted a rev1sed form df the survey E1ght of the statements |

d

~from the or1g1na1 survey were modif1ed wh11e an add1tiona1 15° were repTaced

" with new statements suggested by the studenb 1eaders who he]ped to Q\11date the -

rev1sed survey. . A complete’ 11st of the act1v1ty statements in both the or1g1-

‘nal and_ revised surveys and deta11ed nnformat1on abdﬁt student responses

‘appears. in the Append1x k %.‘ . ;{ 'i; R
SRR » o
We have reported student Fesponses ‘to’ statements common to the or1g1na1

v, \

survey’, as we11 as. statements that were mod1f1ed¢ 1n the tab]es that fo11ow

_wh11e changes to" the survey format and statements may have affected student 5.*)'f

F‘ responses, 1t was our judgment that the des1rab111tg;of compar1ng student
fpr1or1t1es directly. w1th those of other respondent groups outwe1ghed any r1sks' .

| o assoc1ated with m1s1nterpret1ng the d1fferences betweén the' two 1nstrunents) |
‘We have reported 1n th1s chapter on1y the act1v1t%es from the 0 g1ﬁa1 : 15J

fsurVEy that were among the top ten or' bottom ten pr1qrip

1es for anyﬁone of the

four groups, Tab]e 3 1 d1sp1ays the 23 act1v1t1es that ppegreg am ng the top




A v provided by ERic

. , Nost Inportant Activities Runked by Respondent Group T "L

TWenty-three nctivutles which vere among the 10 Most Ivportant Activities for at least one Respondent Group N
o | o / ~”/ ' © ANK BY GROUP
‘I'l‘m NISSION DESCRIPTION OF ITEM ' INICRNAL [EGENTS  INTHIOAL S'I'UDE‘.I\I’I‘c
5 -1 Degree prograns in nedicine and law % 3.‘ 3 A WA
™ 1 Undergraduate degree programs in professional fields U
191 Undergeacuate liberal arts requivereit " . ' 23 '
47 1 Undergraduate degree prograns in arts and scienoss,; | }15 5 2 N
60 1" Graduate degree prograns in professional fields 2 R N
63 | Graduate degree programs in arts and sclences * 17 5T 60 16
) l . Academic ajvisepent . 6 / 15 U o, 1
-4, 3 +Contract research | 5 ] 8§ 5 pL
12¢ 3 Basic research in all fields e e
1 3 Technicel assistance to comunty in applpfdng research . - 7 IR I /.
‘ 22 3 Research in health sciences | L L 18 NA
R 3 . Bagic vesearch in profdssional fields 8N 8N
36 4 (pzrate te&chrng hOSplX\l | D (I < I
3 5  Research to;t;ract and retain students and faculty BNk IEPR 0 5
Iy 5  Library toupport research - SRR | A - I A
% - 5  Recruit and retain recognized scholars . N Ty B,
gl 6 Counseling for, drug and aloohol abuse D S R
51 7 Special assistance to the bandicapped - . W R 9
53 7. Courses-and programs at branch campuses = . 2 3 51 45
S .9 Reoruit dnd retain vonen fanilty R 3 A
499 Recruit and retain mrority faulty - 60 -8 8 B
3 NN Develop ?tudent leadership 10 050 M. 3
% NOE  Career aid job placement sednces o R .
e *Nodltled in student survey |
© 7 N/A Ttems wige to student sgrvey .
! . NOTE: Tl(:‘d 1tems are given the redian rank for the tﬁed 1tems hen there are only two 1tems or an o
33 f e number, the higher rank is. used e e 34

: i -
i .
. b
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ten priorities for at least one group of respondents: N/A in the student
co]umn 1nd1cates that the statement did not appear ‘on the student survey.
For the teachﬂng m1ss1on, students- and externa] groups ass1gned a mych

|

lower priority to requ1r1ng 11bera1 education courses s a part of all under-

graduate degrees than d1d regents or" internal groups. This. d1fference in.

Y B priority attached to the 1iberal arts and’ sciences is a1so'apparent in the
statements dealing with both undergraduate and graduate degrees, aPhough to a w
somewhat 1esser extent. " In contrast al groups attach very h1gh pr1or1ty to ~

programs in the profess1ona1 fields. Students and externa}~groups, on the

other hand, attached higher pr1or1ty tollcadem1c adv1s1ng than dil
A

faculty and adm1n1strators. St111, all groups agreed adv.ising was)a re]ative]y

regents or S

important a tdvity, S A : B : ,
Whi1e the service.mission was ranked second'overa11, none of'the individua1l
act1v1t1es which made: up th1s mission was g1ven top ten pr1or1ty by any group
For the research m1ss1on “there was c]ose agreement on the pr1or1ty of
act1v1t1es related to -basic research and research in support of teachving.
Externa1 groups-gave hfgh priority to all forms of research and technica1
assistance. Students reported similar attitudes for the statements cortmon to ;
the-two'surveys. However, 1nterna1 groups were re]at1ve1y 1ess support1ve of
. prov1d1ng techn1ca1 ass1stance and research in the health sc1ences, perhaps |
. ref]ect1ng the fact that only one of the three universities has spec1frc
respons1b111ty for med1ca1 research and agr1cu1tura1 extens1on. Regents -
ass1gned 1ower pr1or1ty than any of the other groups to prov1d1ng techn1ca1
ass1stance and research in- professional f1e1ds . .‘ »
Interna] groups ass1gned lower pr1or1ty to ‘operating a teach1ng hosp1ta1
than 'did other groupsj aga1n ref]ect1ng the fact that such an operation is |

, common only to one un1vers1ty. The un1vers1ty with the teach1ng hosp1ta1 1s\

&;>‘ B 2% IR P '

‘




often perceived as occupy1ng a pr1v11eged position in the competition for
scarce resources. - | \{Zg“ &

The mission category re1atod to 1mprov1ng quality prod”'ed a number of
1nterest1ng contrasts. Overall, ;nterna1 groups assigned the highest priority
to activities in this category, as might be expected They were‘jo1ned_by
students and externa] groups on‘the research-reTated item, refject1ng the

relatively high priority ass1gned by these two groups to most statements

_ 1nc1ud1ng‘the term, "research.” Students also attached very high priority to a

vmodtfied ttem on.the{]ibrary. Regents assigned high priority only to the
statementxinvo1vdng‘the recruitment of recognized scho]ars. An»actiuity'
"statement in‘this category on providing tenure, while not mak1ng any merged
group's list of the top ten, 1s nonetheless interesting because—of the
differences'ttvrevea1s. Facu1ty ranged'this»1tem ejghth while administrators
‘ranked it fifty-first. No other group ranked it higher than thirty-eighth.
Students were substantia11y'more interested in coun§e1tng for drug and
' a1¢oho1 abuse'thanvwere any of the other three groups. Both they and externaT
~groups were qu1te support1ve of spec1a1 assistance for the hand1capped in

:f‘ rather marked contrast to regents and internal groups. 0n1y regents attached

: h1gh pr1or1ty to offer1ng courses and programs at branch campuses, ref]ect1ng_

 one of the most 1mportant d1fferences in pr1or1t1es found in the survey
7Interest1ng1y, regents shared this pr1or1ty most c]ose]y with 1eg1s1ators who J
“ranked 1t%seventeenth, in contrast with the overa]] rat1ng by externa] groups‘

of 32

The mission having to do with spec1a1 emphaS1s on minor1t1es and women O

produced the most significant d1fferences of opinion overa]] 0n1y the regents

‘ ass1gned hjgh pr1or1ty to the recruitment of m1nor1ty faculty. In fact th1s w

s



act1v1ty was ranked among the lowest ten pr10r1ties for both students and
externa] groups. A similar item onaypmen facu]ty fared 1ittle better.

Career and job p1acement services were second in priority for students, but
had substantia]]y Tower pr10r1ty for a11 other groups. In a separate factor
‘analysis performed on student responses this act1v1ty was grouped w1th Item 11
as part of.a well defined student services category, which a]so 1nc1uded a
| number of other high ranked act1v1t1es that were not a part of the original
survey. Ranked first 1n'1mportance by students at the three universities was
adequate'study space, Information about un1versity seruices was ranked third,
uhi1e financ1a1 ass1stance services was ranked fourth. - While we can only
estimate the priorities that might have been assigned to these related activi-
ties by examining}the item on career andnjob placement, it seems reasonable to
‘infer that services designed for students as well as information about the o
ava11abi1ity'of Such_services are more 1mportang to students than to'anybne
else, |

More useful, however, are the estimates that can be derived o% the success.
with which such actiuities are}perceived as being}performed We will turn our
_attent1on to that question in the fo]]owing chapter after first comp]eting our
analysis of . importance by 1ooking at ‘the 1owest prior1t1es for each group

Table 3.2 provides information about the 20 ltems that were ranked by at
1east one group as being among the1r ten: 1owest in prior1ty The-tab]e-
suggests more agreement about 1ow pr1or1t; act1v1t1es than their higher

priority counterparts - _f ‘ -

i
A0

Uniformly, grbupsR§§s1gned Tow priority to. 1im1t1ng enro]]ment as a means
of improving qua]1t§£¢ﬁﬂacu]ty were the most positive about th1s pract1ce but

ey

stil ranked it on]y th1rty fourth S ‘. :_" e -,yd;?:]

27
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e 2 o muahy
g least Inportant Activities Ranked by Respondent. Group |
ty Mtivitioa which wore enong tho 10 Lenat Inportant Activities for at least ono Reapqndent broup

’ L | S wwxnv T
I MISSION  UESCRIPTION OF 1M ) EXUEHNAL,. REGEMTS  INTERVAL s'mnm‘s
© 0§75 Lindt enrollnent to high achieving students %6 45 59
oW 7 Gelected prograns for senior citizens 3 55 4l 47
M8 7 Noncesdit coursos for tho public B /Y (IR il
/5 77, Coureos at tho work place | % ¥ 5 WA
10" 8 lease facilities for profit | o o. 6 60 50
T 8  Contract for services with private onterpriso ‘ 59 6 66 61
- B Increase tultion for out-of-state students U - 6 61 63
" ,18[ 9 TRescarch for special nceds of minorities ) ¥ 4 54
0 9 Recruit and offer financial aid to mnorities 62 2 5 5
19 9 Recruit and retain minority faculty N B 48 58
n 9 Mirocty infomation in cwriculm iR B 6 6.
® % 9 opeclal tutoring and acvieing forminoritles L6l B 4 56
6 10 Recruit and offer financial ald to athletes L 5 # 6
16 MOE et nonprofit agencies use facilities R 5 5 Y
' NOE  Free library services to the public , D - 60
. [28‘ MOME  University support for Faculty consulting 65 7] 64
3 © NOE  Reduced tuition for university enployees Y TS % N/A
44 MME  Cooperate o attract new business and industry H 8 % VA
6l MOMNE  Adndt high school stidents 75 S o8
0 ME Develop progrens in veterinaxy nedicine and dentistry - e R
N/A Itens umque to student surve)(
| -~ NOTE: Tied itens are giventhenedlan rank for the tied 1tem9. When there are only two items or an
Y even nunber, thehlgher rank is used . | -




offering noncredit courses or courses at t

Nono of the groups evidenced much enthusiasm for broadoninq'docoss by

place of work, As noted in the

saction on high priorities, rngenta'wern mich more supportive of courses at
branch campuses than of othar activities in\this mission; in fact, the regents
gave this activity their‘third highest priorit) The issue of estab1ish1ng a

branch campus on the west 9ide of Phoonix has bnon 0 volutl!o pol1t1ca1 1ssuo

'for several yoars. Tho range of priorities given to this nctivtty by the .

var1ous groups sugqests that it w111 continue to be an issue.
In mission category 8, optimizing revenues, there is similar disagreement,

Regents reserved three of their lowest/priorities for activities in this

i category. In fact, analysis of their mean scores forsthese nctiyitios reveals

not only low prfor1ty,rbut resistance to leasing facilities‘for profit, '
controct1ng for.serv1ces, and 1ncreas1ng-tu1tionjfor out-of-stote‘otuqents.{f
External groups, in markedfcontraso. assigned relatively high priority to
increasing tuition chorges. There was also a large rank:d1fference in the

importance assigned to leas1ng‘fac111t1es for profit, with'Jegislators beini

" the most enthusiastic about .this practice. At the time the survey was

administered, one of the universities was under public pressure to lease its
football stadium to a profess1ona1 football franchise. (TheLIease was

subsequently executed.)

We have already commented on the 51gn1f1cant d1fferences in priorities that

‘existed between the regents and all other groups on the quest1on of special

emphas1s on minorities and women. The difference was most pronounced on the
recruiting quest1ons where the regents have been under pressure from organ1zed
groups to improve the.representation of minorities among‘both faculty and

students. ' S _ ) 4

3 B 2 4
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‘ A]l groups were in. relat1ve agreement that the low. pr1or1ty ass1gned to B

_recru1t1ng ath1etes is, appropr1ate.iAl55-~.‘~vf i

Among the act1v1t1es that did not’ relate to one of the ten mV’S1on
';icategor1es there were few 1mportant d1£ﬁerences Pred1ctab1y, un1vers1ty
employees fe]t that cont1nu1ng the fr1nge benef1t of reduced tu1t1on was more '
‘1mportant than anyone else Voters were mich. more pos1t1ve about new: programs-

| 5'1n veter1nary sc1ence and dent1stry (not current]y ava11ab1e in Ar1zona) than

. were any of the other groups.’ Regents and 1eg1s]ators were 1n c]ose agreementt“

- on th1s one, rank1ng it sixty- s1xth and s1xty f1rst 1n order of 1mportance,

/o

,respect1ve1y

/

a

o




" CHAPTER 4

“DISCREPANCIES BETWEEN PERFORMANCE AND PRIORITIES .~~~ '

The prev1ous two chapters have d1scussed the pr1or1t1es of the groups who
. _paxt1c1pated 1n the survey As we11 we have suggested a way of group1ng most.lf
of" the act1v1t1es conducted by un1vers1t1es 1nto ten maJor m1ss1on categor1es.1:h"
‘ In this chapter we turn to ‘the- second quest1on asked by the survey,'"how we11‘{fq"'h
'.1s the act1v1ty be1ng performed "f“ v
' The 1ntent of th1s chapter 1s to exam1ne the quest1on of how we11 an
a :act1v1ty is be1ng performed in re1at1on to 1ts 1mportance.' G1ven constra1ned:}
'~,;fresources we should not expe%t agreement that a11 act1v1t1es are being -
‘;performed equa]]y we11 Instead we - wou]d hope to f1nd that 1mportant (
' act1v1t1es are be1ng done we11 and Tess 1mportant act1v1t1es are be1ng done .>
Jess we11 Wherever an act1v1ty is’ be1ng performed 1ess_we11 than 1ts ' “ .
f 1mportance wou]d suggest as des1rab1e, adm1n1strat1ve 1ntervent1on 1n the form :
-_;_,‘of add1t1ona1 resources may be necessary S1m11ar1y, act1v1t1es that are be1ng;T"-
h”“f[ fach1eved better than the1r 1mportance warrants may represent aréas from wh1ch
‘7f?ffs1ack r;fources can be obta1ned v'_“ ' | ." = |
'”:_' 0ur method of ana1ys1s 1nvo1ved 1dent1fy1ng for each group the twenty .
: act1v1t1es for wh1ch the group reported the greatest d1screpancy between the1r ff
ﬁpercept1ons of the act1v1ty s 1mportance and the1r percept1ons of how we11 the .~':~}
m'_'act1v1ty ‘'was’ be1ng performed Groups d1ffered 1n’the1r percept1ons of how we11',j
l“act1V1t1es were be1ng performed Just as they d1ffered .on the 1mportance they

‘,2 ass1gned to each of the act1v1t1es.- As a consequence, the poo1 of 1tems that

P .31




e

2

y 3 B

1nc1uded the twenty most d1screpant act1v1t1es for each group conta1ned a tota]f )

'abhof 48 1tems., Th1s f1gure probab1y overstates the 1eve1 of d1fferences s1nce 1t; |
o 1nc1udes 8 1tems that appeared on1y on the student survey. |
. We report these - act1v1t1es 1n four d1fferent categor1es _ Four. actiuities” wwm;f,dﬂ;
-;were 1dent1f1ed by all groups as being among the twenty exh1b1t1ng the greatest
vd1screpanc1es between 1mportance and performance An. add1t1ona1 four -
‘activities were s1m11ar1y 1dent1f1ed by ‘three of the respond1ng groups A
1arger poo] of»twe1ve-act1v1t1es was 1dent1f1ed among the most d1screpant by

two groupsr_ F1na11y, each group reported 1tems un1que to 1tse1f ref1ect1ng

-'.1ts spec1a1 concerns.

 Activities Identified by Two or'More<Groups

. -
-

Tabte.4 1 identifies the four activitieswidentified by a1f groups as'beingf." o
_ most d1screpant between 1mportance and performance In this Tab]e and the -
| fo11ow1ng three we\have reported the med1an ranks for 1mportance ass1gned by.
© the four groups. S1m11ar1y, we have reported the med1an percentage of the four.
L ;groups who be11eved the act1v1ty was be1ng done 1ess we11 than its 1mportance
,'warranted (< Import), bging done as well as 1ts 1mportance warranted ( Import),d_
‘ and be1ng done be?ter than its 1mportance warranted (> Import) . |
These four act1v1t1es on wh1ch a11 groups agreed appear to be good
'cand1dat2s for adm1n1strat1ve attention. Three of the act1v1t1es, counse11ng'.
v -for drug and a1coho1 abuse prov1d1ng 1nformat1on on computers and spec1a1

ass1stance to the hand1capped are among the top th1rd of act1v1t1es in

. 1mportance as we11 as be1ng in the _twenty most d1screpant between 1mportance

r and performance._ Gve/a11 more respondents perce1ved a d1screpancy between

..’

-




ITEM MISSION

‘7*“ - DESCRIPTION OF TTM

Actmtles Identlfled by All Four Groups as

‘v:u:u{DEbIAN-OF" aan‘
- IVPORTANCE RANK-

B
R

s
'-6‘

5

5

m

g'ounsellng for drug and alcohol abuse L2
 Special assnstance to the hand.tcapped w0
Infomatlon on corrputers i '7 23

Rerfﬁdlal mstructlon T

undergraduate program

. EE

TR MISSION

}

ian: peroentages do not necessarlly add to 100%. | -

TABIE42 ,: '

Act1v1t1es Identlfled by Three Groups s
bbst Dlscrepant Between Irrportanoe and Perfomance

_____DESCRIPTION OF ITRN

. .' MEDIAN OF

MEDIAN § OF GROUPS' Rnspuusut i) Bnmn __.:‘:

DONEWEILQUESTION 'I‘HAT‘ARE

6

K

8

1
O
NONE -

Acadenic advisenent

 Contract research
Develop student leadershlp . |
Develop | progras 1n vetermary medlcme ®

and dentlstry

- 11 |

o
e
k 7.1

. .27%: o  ,u1%e  f:l:;

B NOTE P’Edlan percentages do not necessartly add to 100%‘ " .

[Kc 44
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© the most d1screpant Academ1c adv1sement rank?e]eyerfth i ortance. Over \

'Nr;two th1rds of those respond1ng be11eved ¢h1s actjv1 ‘Wds hot bE1ng performed :t ;\\\‘

ta we]] as 1ts 1mportance Just1f1ed Research fo\ tra'ﬁing students and A-;- o
dat1ng facu]ty was ranked even h1gher 1n term. oF méanan 1mporﬁance but

‘:’ 12 act1v1t1es. Increased emphas1s upon 1mpro~1ng res'arth 1s a d f'

;A gt esg ndr&1dud1s w1th

1Tt§of pr1oA1&1es and



) TABLM} N TS R

—— Act1v1t1es IdentlfledbyIWOGrmps & R 3
R Most Dlscrepant Between Inportance and Performance Lt

L mme MEDIAN%OFGRQIIPS' RESPQ\ISES'IOBED\IG-,:_‘
oo n@ommm, O L IS T2

. TR MISSION DRRPTINOPI®E - IIviPORl‘ANCE mpomca mpommff
B3 yply-research-to-everydayLife — 2§ - 1 I — =
‘n Comsiormsarciinall Hels 000 9 g I I
o “Bsic gy
R

‘Bsic research in professional fielss 8 N 29 I
Recruit and offer financial aid to 1 N  29 - ¢
o glftﬁdstudents S e
_ | 0 5 Require wrltmg test for degree RE B 6 26 13
@B 5 earh toattnet and retan students T KA AR
_\\-‘ 5% 5 Recnntandretamrecogmzedscholars B 67 o I | "‘Sl
% 5.0 Linig enrollnenttohlgh achlevmg students » - B - B
: | 40\ 7 Continuing educatlon for profess1onals . O o o
0T, sl progms for smior cltizs 4 @) %

08 lease facilities for profit R oy BB

lw oy -Researchforspec1alneedsofm1nor1t1es R T e

(& 4

N ledia péfcentages'do'not nééeSsarily‘.add ol




i pr1or1t1es.

!

- for graduation; Among the remain1ng items, on1y cont1nu1ng educat1on

'bopportun1t1es for profess1ona1s ranks in the top half of respondents

N
PR

. % .
R

& :, o - o

: Act{vities-Unique to a Single Group

The d1scuss1on of d1fférences in pr1or1t1es 1n chapters 2 and 3 sets the

stage for the f1na1 sect1on of th1s chapter in which we exam1ne those 'jJ7

: act1v1t1es pr1mar11y of 1nterest to a single group in terms of an expressed

~* ‘need for change. In the Tab1es that fo11ow, we have reported 1mportance rank .

h, pr1or1ty f

lﬁstudents Quite clearly there is cons1derab1e sent1ment for a change in th1s i»‘T'

'area.f

and the percentages of the group falling 1n the categor1es of d1screpancy

~identified ear11er for each group separate1y Th1s 1s a departure from our.
_;pract1ces in the preced1ng Tables of report1ng median data for a11 groups

',fcomb1ned regard1ess of the number that 1dent1f1ed the act1v1ty'as a concern. }

Tab1e 4.4 d1sp1ays the four act1v1t1es of spec1a1 concern to externa1

groups; Thé fact that there are on1y four act1v1t1es Tisted 1nd1cates that

;:s1xteen of the ‘twenty act1v1t1es tUEy 1dent1f1ed as most d1scrépant between
,‘1mportance and’ performance were shared w1th at least one other group None of

;the1r un1que 1tems are of very h1gh 1mportance to externa1 groups w1th the -

except1on of the item 1nvo]v1ng 1ncrea51ng tu1t1on charges for out-of- state

14

As indicated in Table 4.5, there were only two discrepant activities for

ﬂ1nterna1 groups not shared with_some. other const1tuency One of these,

requ1r1ng undergraduate 11bera1 arts courses, rece1ved a part1cu1ar1y h1gh

T R
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Un11ke the prev1ous two groups where a substant1a1 major1ty of the
act1v1t1es 1dent1f1ed as most discrepant were common to the 1ists generated by_:
'V other groups over ha]f of/the act1v1t1es 1denttf1ed by the regents were. un1que;
as indicated in Tab]e 4.6. Fgom our previous know]edge of the1r pr1or1t1es we

wou]d expect Miss{on 9, Special Emphas1s on women and M1nor1t1es to receive

. s1gn1f1cant attent1on and, 1ndeed four of the twe]ve activities they- 1dent1fy
. as most d1screpant fall in this area. Increasing the number of minorities and

5

women on the facuities are very high priority. They are also activities which
the regents, W1th virtual unan1m1ty, v1ew as be1ng done far less well than
the1r 1mportance mer1ts. _
Second only to their concern with women and m1nor1t1es is their emphas1s on
: broaden1ng'access. Only one of these activities made the top half of thejr
pr1or1ty 11st however. interesting, a]so,'is their percept{On that making
courses ava11ab1e in the work setting is be1ng done far less we]] than its

3

1mportance wou1d mer1t | |
: One act1v1ty, sponsor1ng arts events and performances stands out as being
twenty th1rd in pr1or1ty and . twenty f1rst from.the tottom in discrepancy
between:1mpprtance and performance. The regents strong 1nterest in the health
;’~,fie1diis"ref1ected'in iteins from two djfferent m1ss1on categor1es, both of
| whichrweré assigned ré]ative]y high priorities}as'ne11 as being‘marked as in
need of 1mprovement ) - o \5f N .
The ‘ten activities un1que to the student 11st of most d1screpant 1tems, |
wh1ch appear in Tab]e 4.7, are 1nterest1ng for severa] reasons. Student

l 1eaders who ass1sted in validating the student version of the or1g1na1 survey -
' 1dent1f1ed f1fteen new act1v1t1es they w1shed to have included, on the1r survey.
Eight of - these made the list of the 20 most d1screpant and seven of these

L

l e1ght were ranked in the. top ha1f of student pr1or1t1es. Some of these

532?"#8' : } .
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: !.act1v1t1es m1ght we11 have made the 11sts of other groups had they been given.
the chance to respond Even w1thout the resp0nses of other groups Jon these

« items, the student’ responses prov1de va1uab1e 1nformat1on about student
prior1t1es and the1r perceptions of how we11 the act1v1t1es most important to'
them are being performed in Arizona un1vers1t1es. | , .

| v~Among the1r~top ten pr10r1t1es “more than 70 percent of the students

- 1nd1cated that,mmprovement was needed 1n’jerv1ces re1ated to f1nanc1a1 a1d

"career 1nformat1on and JOb p1acement and. genera1 1nformat1on about un1vers1ty'_“-

ll:serv1ces. In the next ten most 1mportant the emphas1s was c1ear1y on teach1ng~-'irf'

w1th aga1n more than 70 percent suggest1ng 1mprovement in: research 1abs, c1ass-M3i:"

}'FS‘Ze and teach1ng. ImPFOVTHQ student involvement in dec1s1on mak1ng was a h1gh57
fbpr1or1ty for change but the one act1v1ty that students fe]t was most in need

of change was the remova] of unsat1sfactory teaghers.

Ve . . o L e
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CHAPTER 5

I

" DISCUSSION

The purpose of th1s study was to determine pub11c att1tudes towar the‘*-bsd
act1v1t1es conducted by Arizona s pub11c un1vers1t1es as background for a Town -
T'HaTT on Postsecondary Educat1on conducted by the Ar1zona Academy in Apr11 1983
i'(R1chardson, Wolf, and Kimball, 1983) The study rep11cated w1th some ﬂz’u |
,.Hmodiffcations an ear11er proJect 1nvo]v1ng Ar1zona 3 commun1ty co]]eges»":ff;

.-(R1chardson Doucette and Armenta 1982)

;a“ :zqg- ‘Mission Definition

The study y1ered ten m1ss1ons three of wh1ch were eas11y 1dént1f1ab1e 1n

. terms of. the trad1t1ona1 tr1umv1rate of teach1ng, #bsearch and serv1ce Tong

}

‘f},assoc1ated W1th un1vers1ty m1ss1on., The research m1ss1on 1nc1uded both app11ed‘;blTﬁL

R and bas1c research as wel{ as techn1ca1 ass1stance. Nhatever d1st1nct1ons

}'academ1cs may make the genera] pub11c assoc1ates with the research m1ss1on a
pract1ca1 pay off as we]] as the necessary assistance to ach1eve that pay off
The serv1ce m1ss1on was perce1ved by survey respondents in a way substan-

tially narrower than 1ts tommon def1n1t1on as a generaT catcha]T category

. Serv1ce, 1n terms of the m1ss1on def1ned 1n th1s study, 1nvo]ves prov1d1ng

-educat1ona1 and cuTturaT exper1ences for the genera] commun1ty through med1a as€f7y L

weTT as 11ve performances Informat1on about serv1ces as we]] as the actuaT
events are subsumed w1th1d the m1ss1on category . |
3
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- _:_pr1or1t1es for the system w1th«a ma;or1ty of resbondents‘}

¢ PR R

The remaining seven mfssions form'usefu1 categorjes forhaddresangfa range'l,
‘of contemporary concerns. :Access; aff1rmat1ye;actfon, health care,lfmproving
.‘qua11ty, student serv1ces and - 1ncreas1ng revenues a11 emerge as areas of |
concern represented by more than a s1ng1e act1v1ty Intercol]eg1ate athlet1cs D ;-
also emerges as a d1st1nct1ve m1ss1on category. a phenoﬂ%non that many may |
' regret but none can easi]y refute.,f, _,1j: - o ,'1 ;-'__.”f,A ;f o ;g‘{””

In addition to these ten distinct1ve m1ss1on categories, the survey

i1nc1uded e1even act1v1t1es that did not form any coherent grouping.{ Included 1g"ff.:i$"
W1thin th1s m1sce11aneous category were several'"1ssue 1tem$“ suggested .-'H<‘!'if-"_m
| ‘ﬂ'espec1a11y for the Town Ha11 meeting as we11 as some act191t1es jn,ghich : (ﬁs.f‘v ’ ];T
fAr1zona un1vers1t1es do not currently engage.; ?‘“'“y': 'f"ﬁgﬁ ti:y:"{ésufh'ndy'idg'f

Taken as a who]e the categor1es prOV1de useful ways ofrsumma?1z1ng he fjhffdfw

3

' nserv1ces un1vers1t1es prov1de to a‘;tat , Further the re]at1ve emeh§s1s upon

'f7ffsome of these categor1es among the un1ts~of a, !ystem mjg ;Vserve as’ a use

1L~w'b! 7 o

o start1ng po1nt for m1ss1on d1fferent1atyon. ana]ﬁi) some¥tateq9r1es sgch
5 R _

/
e

aff1rmat1ve act1on and opt1m1z1ngvreVenues/sdbrp1y de

ﬁ_hamong d1fferent const1tuenc1es of the sﬁate gq;vers1t.

1,_ N N _. L.

Among the m1ss1dn catggbr1es there was

. R
AN
'ﬂb‘ .

.,ﬁ.serV1ce above research Qg]y 1egas1ators 'nda

nd g}oupspradﬁhb.'

'f‘h1gher for the system as a who%ﬁ Teach1ng .as cou]d be expected waE:every
' N N .

ﬁgroup s top pr1or1ty
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‘_reas of greatest'de;_y "ent 1nc1uded 1mprov1ng qua11ty, with regents

) ‘Jl"!;"‘ ~ b T e
L *\\attachfng3a%much We“ p. on 'y to th1s area than 1nterna1 groups. ~In /

AR

Vet
s .
Fod

{on. The react1on of externa] groups who ranked th1s

ss1o9 catego ﬂy_ﬂn pr1or1ty suggest one of two poss1b111t1es. E1ther‘

theypbe11e$% t ?H;|1v1t1es 1n th1s category are a]ready receiving more ‘f

' 7 nues where 1eg1s1ators gave the most support w1th regents, adm1n1strators
' k.

‘p;gnp fagu]ty g1v1ng th1s the1r 1owest rank1ng Leg1s1ators, in turn were 1ess
.’,1nteresteq in broaden1ng access, wdeve1opment that is. frequent]y associated
w1th new costs f““‘ : R 'd‘.rﬁ : ,f m-""_'ﬁ &1' o
wh11e the 1mportance of d1fferen¢es in. perspect1ve shou]d not be7?1n1mized,",
A the re u]ts of these surveys suggest more agreement ‘than d1sagreement about the .
actﬂv1t1es 1n wh1ch Ar1iona"unhvers1t1es engage. As we]] ‘there was support

kY

for a41~6ﬁ the m1ss1on categor1es (as d1st1nct from,the act1v1t1es that

R ! '

i’j ' compr1sed them) w1th one 1nterest1ng except1on The regents and 1nterna1
groups did not support the act1V1t1es 1n the category of opt1m1z1ng revenues,
probab]y see1ng in thesé act1v1t1es both 1ntrus1ons on the1r own scope of

authon1ty and 11m1tat1ons on access through 1ncreases in user charges As we

sha]] see in 1ater d1scuss1on, regents be11eve there is a s1gn1f1cant need to BN

broaden access to some current]y underserved areas.




v ,
Priorities: Activities '

o An ana]ys1s of the top ten and bottom ten priorities f&r'eachvgroup
v'revea1ed some expected d1ffeqences as we]] as a few surprises. Among the
expected d1fferences were much stronger support for the 11bera1 arts from
facu]ty and administrators than from any other groups; a high pr1or1ty on.
“”tenure-on1y among facu]ty, a greater 1nterest among students in counseling for |
idrug and a1coho1 abuse as well as career. serv1ces and a very strong d1fference
l of opinion between 1eg1s1ators aﬁd regents about the 1mportance of charging

'h1gher‘tu1t1on to out-of- state students and the 1mportance of 1eas1ng

. : : T
<¢fac111t1es for prof1téZ R R .

‘.

Among the surpr1s were. the very strong d1fferences between regents and

da]] other groups 1n the pr1or1t1es ass1gned to the recru1tment of women and
'm1nor1t1es c éﬁ |

A study of the survey results fa11ed to y1e1d any suggest1on of coa11t1ons ~d‘.

.'"7<;or comb1nat1ons of our sample groups who cons1stent1y reported common |
pr1or1t1es The regents, whp d1sagreed sharp]y w1th 1eg1s1ators on tu1t1on and B

,;1eas1ng, were in re]at1ve agreement with them on the 1mportance of a branch |
- .campus Among a11 groups there was moreqigreement about un1mportant act1v1t1es : f"d"
'bthan about 1mportant ones z f . ] ,:,;* “ | v
The resu]ts suggest the hea]thy d1fferences of op1n1on that shou]d be

j’yiexpected w1th1n any po11t1ca1 system cop1ng w1th conf11ct1ng va1ues .The

'g fjabsence of coa11t1onSasupports an 1nference that each of the const1tuents are

fﬁ.‘

- rece1v1ng reasonab1e cons1derat1on from such po11cy 1eve1 groups as ‘

G

4




4,1eve1 than the1r 1mportance warrants may indicate a m{sallocation of resources

. ;'most groups as requ1r1ng greater attent1on.

'.;lt’l )
i .
i

i b-a
}( ' "

l R ;

- \

L gl

i e
i
b
1€

i by

)

1egis1ators regents and adm1n1strators There 1slnb y1dence for example,
“! l . ‘
that the regents consistently report attitudes th'tg egclose1y a]igned w1th
those of any other groups. { ’
; N g
l

: ; e
i 1".

EffeciivenEss
-
i

In a system w1th 11m1ted resourced not everyth1n an be done as wel] as g

‘poss1b1e' therefore. it makes sense to exam1ne the duGC{epancy between how well

an act1v1ty is be1ng performed and 1ts importance, ané to use th1s d1screpancy
* i )
as a rough guid «for resource a11ocat10n. Act1v1t1es#performed at a h1gher

‘1n the same way as act1v1t1es performed less wel] than the1r 1mportance wou]d
" seem, to mer1t Us1ng th1s 11ne of reasoning, we werejab]e to 1dent1fy | ,4)

J'act1v1t1es where there were vary1ng degrees of consenSus about the need for

more or»1ess emphas1s. 0f course, as might be expected act1v1t1es requ1r1ng '
reduced resources were few4and far between. As a resu1t the most 1nterest1ng

aspect of the 1ssue were those act1v1t1es 1dent1f1ed by a h1gh percentage of

. I' .

_Three activities emerged as the most . 1mportant areas 1n need of 1mprovementf1_

f-,hﬂfrom virtually. everyone s perspect1ve.v These areas 1nc1uded 1mproved J

v~-}nvcounse11ng for drug and a]cohol abuse spec1a1 as51stance for the hand1capped

and 1mproved academ1c adv1sement Also given h1gh pr1or1ty for 1ncreased SRR

emphas1s was 1nformat1on on computers in. the undergraduate curr1cu1um and

o 1mproved research opportun1t1es for training students’ and updat1ng faculty

:Several of these act1v1t1e§ including adv1s1ng and counse11ng, could -be

C

) 1mprow@d s1mp1y by chang1n§§the pr1or1t1es of un1vers1ty personne] through

"‘

S - ‘ . e L
- - o R T L
T - N P o ‘\’_»‘. T A
. L ) B . “ e - .
% A ) oL . R . B



«

‘staff d ve]opment act1v1t1es and\man1pu1at1on of the reward system. Oﬁhers,
such as| emphasizing computers and research opportun1t1es requ1re s1gn1f1cant
add1t1ona1 resources and must be'approached\1ncrementa11y through the
~reallocation of ava11ab1e dollars. Interestingly, greater progress seems to bo ‘
 taking p1ace with the latter- rather than the former act1v1t1es, sUggest1ng
.adm1n1strators f1nd 1t eas1er to rea]]ocate funds than to change enp]oyee'
attitudes. | y :‘f | .' o o - #f
Several additional act1vtt1es'were,rankedias'h1gh pr1or1ty‘1n terms offneed
',for additional, emphasis by two or.more'of the groups respond1ng‘to the survey, t
but th1s group of act1v1t1es was more controvers1a1 as at 1east one group
,'accorded them a re]at1ve1y Tower pr1or1ty Th1s second category of pr1or1t1es,:-g
for 1ncreased emphas1s 1nc1uded recru1t1ng recogn1zed scho\ars and outstand1ng~
students, 1mprov1ng research opportun1t1es genera]]y and 1ncreas1ng cont1nu1ng‘
- educat1on offer1ngs ‘for the profes51ons. AT of these act1v1t1es requ1re
.add1t10na1 do]]ars and thus, compete w1th other pr1or1t1es such as recru1t1ng
"m1nor1ty and women facu1ty, a major concern of regents." |
| In addition to act1v1t1es where there was. some reasonab1e consensus abouthf

'the need for change, three of the four groups ha-» as¥ some un1que

- priorities not shared w1th other const1tuenC1es.i-Among'these unique concerns;
,for the externa] groups, ra1s1ng tu1t1on for out ofdstate students emérged as .'
: the1r most sa11ent concern. The regents were most 1ns1stent about the neéd for
'::?1mprov1ng aff1rmat1ve actlon and broaden1ng access. Students respond1ng‘to a
,mod1f1ed survey empha51zed the need to 1mprove student serv1ces 1nc1ud1ng '

1~career counse11ng and JOb p]acement f1nanc1a1 ass1stance and 1nformat1on.

. ,They a]so were concerned about 1mprov1ng teach1ng but gave th1s 1ower pr1or1ty ;j@"

".gthan ‘needed 1mprovements in student services. -

-
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Conclusion

“ ’ y ,

‘ o -
As we noted in.chapter 1, the analysis presented in this monograph is only .
| e _ | .

onexof mony'ways.dnfwhtch the‘data'm1ght be used. Arizona's system of public
universities 1nc1udes 1nst1tut10ns'w1th'd1ffer1ng m1ss1ons.‘rang1ng from the
teach1ng emphasis of a comprehens1ve un1vers1ty. Northern Arizona through an
vgemerg1ng rdﬁearch un1vers1ty. Arizona State “to an established research ’
un1vers1ty. the Un1versity of Arizona. Data from the survey can be broken‘down .
by university to ref1ect d1fferences'1n priority that are a function of
1nst1tut10na1'mdsston.l Equa]]y. patterns of effectiveness and eff1c1ency can
| be ana]yzed for. each 1nst1tution by const1tuency to produce 1nformat1on of
R greater use to adm1n1strators:/ Indeed d1ssertat1onsl;urrent1y in progress
cwill exp1o1t a number of these poss1b111t1es. .
Finally, the survey has potent1a1 for- furn1sh1ng 1nformation about
st1tuency percept1ons of m1ss1on achievement by un1vers1t1es over. t1me.u The
process through wh1ch the surveys were developed and va11dated ensured that

T
| act1v1t1es important to all const1tuenc1es were represented 1n “the 1nstrument

xadministered during the 1982-83 academic year. If in five years. the surveys R

are rev1ewed and modified to ref]ect the relat1ve1y 11m1ted number of 1ssues f
oW I &

" that will have d1sappeared or emerged 1n the 1nter1m a readministration of the

'survey at that t1me wou1d y1e1d answers to the fo11ow1ng questions

11. To what extent do percept1ons of a un1vers1ty s m1ss1ons change over'

five years? Can act1v1t1es be subsumed w1th1n the same ten categories?



: ”“fﬂranges-do perceptions of importance.of missions and the

activities which comprise them change dur1ng the same portod?' To what

extent do the priorities of any group'at one p61nt in time tend to :

endure?

3, Do changés in un19ers1ty prtor1t1es oVer a f19e year period alter
constituencies’ perceptions of effect1Veness? Do const1tuent groups
of fer 1mproved rat1ngs for the performance of those act1v1t1es on which

a un1vers1ty has concentrated resources for a period of time?

Thle decade of the eighties‘has-been'described as a period of emphas1s on
1mprov1ng qua11ty In order to know whether quality has been 1mproved there

 must be some measure of 1ts presence or absence at a .point in t1me followed by

" a subsequent assessment us1ng sim11ar criteria and methods. Cl'arly, att1tudes

of constituency groups are on]y_one measure-of how well a dn1yer ity is -

performing Howeve : .
tend to assume pr1mary 1mportance 1n the political process through wh1ch

. universities rece1ve the1r resources. It would seem that educat1on

2

policy -
' makers ignore them at the per11 of the 1nst1tutions they gu1de.

| 50:
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APPENDIX /"4'

W

In this appendix a more detailed discussion of the research process as well
as tables presenting detailed survey results are presented The appendix

describes the research in the following order; ,

1. Development of the two Priorities for Arizona Universities surveys: the
first vérsion and the studEnt version

2. Selection of respondents for the two surveys

. Adminis}ratiOn of surveys to seven major constituent groups
. Response rates to the two surveys TR ‘ff

o 5. Analysis of survey ‘results. |

A. DEVELOPMENT OF THE SURVEYS

A major goal in the design of the origina] Prioritieslfor Arizona Universi-

ties survey was to sample adequately the activities in which universities
engage, o

Deve]opment of the First Survey

"A series of 66 activity statements were generated for the first Priorities o

for Arizona Universities survey. As a basis for the generatiqn of activity

statements, the research-teamkreviewed the literature on previous mission

research and oiractivitiesiconducted in higher education ins

itutions across
the nation. The Arizona Board of Regents' university missieﬁ"statement,
P 'coiiege catalogs and literature on organizatidnal effectiveness and

organizational theory were also consuited;'

2

o .




’

Only two major approachos to the study of goals in institutions of-hiaher
education havu praviously been undertaken on oflargo scala, The Gross ond
Grambsch studies 1in 1964 and 1971 were the first nationai studies done on
institutional goais in higher oducation. They woro followod by the
- Institutional Goals Inventory (IGI) of Peterson and Uhl in 1973 and 1975.

The activity-driven concept: of mission developed by Richardson, Doucette

"!

~and Armonta (1982) 1in the Community 0011oge Activities Survey‘provided the

conceptual framework for*the Priorities for Arizona Universities survey.
: . < .

The literature on college and university activities gave the research team ‘

a broad overview of the activities in higher education. However. to be sure
that no major activities conducted by universities were omitted from the iist,
the activity statements were grouped into the three traditionai university ‘
‘missions of teaching, research and service. -This 1ist of activities was then
further anaiyzed to bercertain that aii aspects of university activities were
appropriately sampled. 'In addition, a few items of poiicy interest identitied
by administrators and the Arizona Academy were added to the 11st of activities
to provide further information. n ' '\

Throughout the development of the questionnaire ‘every. attempt was made by
the research team to be objective. To this and a finai draft of the activity
statements was given to administrators, regents and researchers at the three
state universities. They were asked to vaiidate the 1ist by rev1ewing the
activity statements to determine that the {tems accurateiy described the
.“.activities in which universities engage and to ensure that these statementi//f

 were comprehensive and adequately sampled the full range of major”univehsity f

L activities

. Each reviewer was directed to review the actiVity statements according to
the instructions reproduced in Table A.1. The research team reviewed and .
68
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o Table AT
" Copy of VaTidation_Ingypﬁétqﬁﬁs y

S

L VALIDATION INSTRUCTIONS 3 _v~5;_» e 3 5 N "35 e

A Pur oge: The purpose of. rev1ew1ng the foTTow1ng act1y1ty statements is to va11date

. their Yomprehensiveness and appropriateness: for use in an instrument designed '

" to assél§s constituent support for university activities and missions.and-their:
evaIuat1on of ‘the effect1veness of current un1vers1ty activities. Spec1f1ca11y,
“the purpose of rev1ew1ng these statements is: : , T

',T.‘ To determ1ne that the statements accurateTy descr1be act1v1t1es
in which un1vers1t1es are engaged, and : :

2. To ‘ensure that these statements are com“rehens1ve and represent aTT
maJor un1vers1ty act1v1t1es .

yDescr1pt1on of Activity Statements The following act1v1ty statements are 1ntended
to be a comprehensnve Tist of the maJor activities conducted by universities,. . —
'arranged in the three traditional mission categories of teaching, research, and . v .
service. Each statement states a service. provided by -a university (a 1earning or'*.?
research.activity or a: :support service, not an administrative function).. . In'many =~ . -
instances the clientele to whom the service is prov1ded-has been listed next a .
rat1onaTe has been added “for an act1v1ty on1y when- necessary to set the ‘context.
i The Ianguage in’ this 1nstrument 1s s1mp1e and d1rect because “the survey w111efﬁ*’
- " also be administered to constituencies outside,the universities, 1nc1ud1ng .
' registered voters, the Tegislature, and members of the Arizona Academy e

Respondents w1TT be asked two quest1ons about each act1v1ty

Is this act1v1ty important to do?"~‘ . - L e
Is this act1v1ty being dong well? -,-' - '.f N S

- : "‘

.- The format for their responses will be a f1ve -point L1kert ScaIe T) stroneg d1s-"’
A agree, 2) disagree,. 3) not sure, 4)- agree, and 5) strongTy agree

.uTIONS FOR REVIEW OF ACTIVITY STATEMENTS

f% Rev1ew each ‘activity statement to determ1ne if. the statement accurate]y *;1_
"hr1bes an act1v1ty of un1vers1t1es,, ‘ . e A*f Gy

-’é B

4

DI

L= Suggest revisions 1n word1ng by cross1ng oﬁ*?

N -« on the statement.. s
C . im o im-Suggest deletion by wr1t1ng “deTete" 1n thw
o S Wr1te comments .as needed 7in the marg1ns

7 d'rev151ng d1rectIy
1 j’ ._;.’

o ©2. Review each m1s31on category to- ensure that each categor 1s comprehens1ve gt
S, and contains. statements of all maJor act1v1t1es “in. wh1ch un1vers1 jes m1ght engage
' ;~reTated to the m1ss1on . o DRERE f,;v"- LT

~“;;- Suggest needed add1t1ons to each m1ss1on category on the Iast page
.tYour suggest1ons and comments will be heIpfuT in assess1dg the accuracy and -

o compTeteness of this -instrument for research on un1vers1ty m1ss1ons and effectivenessp
“in, Ar1zona PIease return to Troy Crowder by August 24,,; f'z&h;xf - g
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analyzed the comments and suggest1ons made and ref1ned the'1nstrument A.‘a'v

"'- resu1t of the comments the 1anguage of some»act1v1ty statements was changed to

1mprove c]ar1ty and cons1stency, i add1t1on, a few 1tems were added 1n areas

wh1ch ‘were underrepresented F1na11y, a sma11 p11ot test was conducted w1th a
_ conven1ence1samp1e. Us1ng pract1t1oners and s1gn1f1cant const1tuenc1es repre-
sented an effort to ensure that the act1v1ty statements were grounded in R

pract1ce

The format ofﬂthe Pr1or1t1es for Ar1zona Un1vers1t1es survey was des1gned

to e11c1t the. respondents percept1ons of the 1mportance and 1eve1 of accom-

iﬁ p11shment for each act1v1ty Respondents were: asked Yo rate the 1mportance of
'f' an act1v1ty on-a sca1e rang1ng from 1 strong]y d1sagree to 5 . strong]y |
;55{_ agree.. To determ1ne the pereept1ons of the 1eve1s of accomp11shment of each

A, act1V1ty, respondents were a1so asked to rate, on the same sca1e how well: they

f:;a{ be11eved an act1v1ty was be1ng done. _; p- 'f‘"_. " e h “yfi ”-..l' T
wvv Tab]e A 2 conta1ns the 11st of 66 act1v1ty statements wh1ch were 1nc1uded
'* :in the f1na1 vers1on of the f1rst survey -A survey 1nstrument 1s bound in at

‘the end of th1s report to d1sp1ay the format and the 1nstruct1ons to respon- T

dents.

Deve]opment of the Second Survey SR f/'f-, ';;ﬁf

yfor the "be1ng done we11“ quest1ons. wh11e—a1l




Tab1e A 2

L1st of Act1v1ty Statements 1n F1rst Survey

$7;Sponsor f11ms, speakers exh1b1t1ons and mus1ca1 and dramat1c product1ons -

'Lfor students and the commun1ty

x|

Prov1de(hea1th care to the general pub11c on a fee- for -service bas1s to o
tra1n med1éh1 and other hea1th sc1ence students

. Prov1de incentives- and tra1ngng to assist students in deve1op1ng and

*'pract1c1ng 1eadersh1p sk111s

_55_'

Conduct research under contracts funded by bus1ness, 1ndustry, foundat1ons
and ‘government agenc1es to assist the tra1n1ng of graduate students and to

.keep faculty up -to-date. ___’ A .
. Offer, se1ected degree programs 1n f1e1ds such as med1c1ne and 1aw

. 0perate non- prof1t pub11c te1ev1s1on and rad1o stat1ons as a commun1ty and

_f_'educat1ona1 serv1ce

*7,

- *8,

10,
o ;corporat1ons

-11..

o1,
1,

%5

0ffer se1ected undergraduate degree programs in bus1ness, eng1neer1ng,

~education, architecture, social work, nurs1ng, pub11c adm1n1strat1on,

a%§1cu1ture and forestry.

_-Conduct progects to apply the f1nd1ngs of research to everyday 11fe.

Pub11sh for sa1e scho1ar1y books, pamph1ets and reports to. share the

'resu1ts of facu1ty and student research.

RN
A

,Earn a profit by 1eas1ng un1vers1ty fac111t1es such as football stad1ums,

activity: centers, meet1ng rooms and exhibition space ‘to private

Prov1de counse11ng and related services to ass1st students in cop1ng w1th o

_prob1ems such as depress1on, stress and a1coho1 and drug abude.

*12,

Conduct. research to contr1bute to the future growth and we1fare of the
state and nat1on T P o , - T

_.Accept 1nternat1ona1 students who meet un1vers1ty adm1ss1on standards.'

-0

'Prov1de techn1ca1 ass1stance to the generaF’pub11c in areas. such as

agriculture, forestry, resource and energy conservation and community

development to ass1st c1t1zens in app1y1ng research findings. to everyday -

Jdife. 4 Ve
Inc1ude 1nformat1on about the use of computers in a11 undergraduate degree N
.programs ; v ) _



S
18,
" needs of Ar1zona S, ethn1c and rac1a1 m1nor1t1es

19.

*20.
- other services offered by the un1vers1t1es or oth

21,

*22.
and to tra1n hea]th profess1ona1s

- 23,

24,
25.

-26.

| ; Let non- prof1t organ1zat1ons use un1vers1ty fac111t1es such as footba]k

stad1ums, act1v1ty centers and exh1b1t1on space 1f they pay a]] costs

Prov1de se]ected programs and serv1ces at reduced tu1t1on rates for sen1or
c1t1zens _ . S o .

onduct research and prov1de techn1ca1 ass1stance to meet the spec1a1

Requ1r#;§ﬁ1 undergraduate degree programs to 1nc1ude 11bera1 educat1on .
coursé¥isich as humanities, fine-arts,. social and behav1ora1 sc1ences,

‘ phys1ca1 sciences and mathemat1cs

f-educationa1

;:socfa]'and "
er agencies C :

Prov1de 1nformat1on to keep the pub11c 1nformed

Sponsor compet1t1ve 1nterco11eg1ate ath]et1c programs for men and women

Sponsor ‘research in hea]th science to 1mprove standards of med1ca1 care(

Act1ve1y recru1t and offer f1nanc1a1 a1d to ethnic and rac1a1 m1nor1t1es
Prov1de un1vers1ty 11brary serV1ces free to the genera] pub11c

Act1ve1y recruit and offer f1nanc1a1 aid to students w1th academ1c and
art1st1c ‘talents. ' . e

Encourage advancement in the creat1ve arts by sponsor1ng arts events, o

‘ exh1b1t1ons and performances

*27}

28.

Award degrees on]y to’ students who pass a standard un1vers1ty test in’

wr1t1ng sk111s _ 'ﬂ . _ e _ &

Provide 11m1ted use of un1vers1ty resources such as secretar1a1 he]p,

._,.-'\‘_.\_,

%09,

; 0.

31.

32,

%33,

computer time and copy. services to.faculty who serve as pa1d consu1tants )
to business and: 1ndustry, government and commun1ty agenc1es T j

Do’ research in areas such as energy, agr1cu1ture e]ectron1cs, government '
~economics, health and education to expand existing know]edge and to help
so]ve 1mmed1ate prob]ems

\i

Contract with pr1vate corporations to prov1de on- campus serv1ces current1y',j,;~~’

‘run by un1vers1t1es such as bookstores, copy1ng and food. services. ’
Make spec1a1 efforts to recruit and reta1n qua11f1ed women faculty

Prov1de career and JOb p]acement services to current and former un1ver51tyﬂ"
students : . g b k

N
b T

Permit state employees and their. dependents to attend Ar1zona un1vers1t1es_'” A

at quuced tu1t1on rates
23

) ;;




- *42,

41*34;

::f35:§Sponsor recreat1ona1 ath1et1c programs for a11 :22€ents Jsgg

ti{ffﬂ?36§7
37.

" 38,
39,

x40,

*41.

43.
*a4,
45,
*46°,
*47.
48.
~-such as. health, recreat1on and hobb1es S
49.
*50.
- 51,

B2

nhealth re1 e

| ; . | e :,:: W
fConduct research and prov1de techn1ca1 s1stance in, areas such as . ,ff:~a,;;;r¢
s 33uven11e de11nquency, hea]th care ch1ﬁd e1fare and unemploxmen%& e T

-~

/ i F VA"
Operate a teach1ng hosp1ta1 to -a 1jnce know]ddg nd to he; N

_&and other health science- students S R ,

; T .g-§¥3 s et
Requ1re students who - are not res1dents of Ar1zona to pay the fulT costs of IR
the1r educat1on o - o AV AR - 2

. | e L
_Sponsor research to attract and keep wel] qua11f1ed faculty and students

0ffer remed1a1 1nstruct1on in read1ng, wr1t1ng and mathemat1cs to

un1vers1ty students who need help with these skills. i

Prov1de conferences, short courses and workshops for doctors, 1awyers, g
public administrators and s1m11ar groups to keep their skills up-to-date.

Sponsor - student government, student pub11cat1ons and other act1v1t1es

related to student development outs1de of class. . JL}{/// o
Support the educational program W1th research 1aborator1es 11ke those used

in business and industry. . T _ S v o

Of fer se1ected courses by te1ecommun1£at1on, rad1o or correspOndence

‘Cooperate w1th state and--local government, ‘chambers of commerce and other

non-profit groups in attract1ng bus1ness,‘1ndustr1a1 and res1dent1a1
deve1opment :

Provide tenure (reasonab]e assurance of cont1nu1ng employment) to. facu1ty

'who maintain professional standards approved by the Board of Regents

Support research w1th 11brar1es 11ke those at other un1vers1t1es hav1ng

“similar programs..

Offer selected undergraduate degree programs in the human1t1e§ f1ne arts,
soc1a1 and behav1ora1 sc1ences, phyS1ca1 sc1ences and mathematics.

o
Offer non- cred1t courses and gprkshops for the genera1 pub11c in areas

.‘f i'

Make spec1a1 efforts to recrﬂ1t and reta1n 6ua11f1ed m1nor1ty facu1ty

v.

Do, research “in the human1t1es, social and behavnoral sciences, physical ’

sciences and mathemat1cs to expand ex1st1ng know1edge and to he1p solve
immediate problans .

ProvideVspeé ass1stance such as- Bra111e texts, tutor1ng serv1ces, or
s1gn 1anguage“to phys1ca11y hand1capped students : :

'Prov1de students 1mmed1ate med1ca1 care and cont1nU1ng education on ’
'1ems : . _

59 '-’73"} f. o



Sl

;branch\campuses. .:*‘

',fInclude 1nformat1on about the achrevements and needs of Ar1zona S, ethn1c

*55;’0ffer se1ected courses to groups of employees at the1r work p1ace

56.1Make spec1a1 efforts to recru1t and reta1n recogn1zed scholars and
- researchers for. un1verS1ty ‘faculties.

57.'L1m1t enro]1ment to students. who graduated in the" upper half of the1r h1gh
© school class or who have above . -average scores. on standard1zed apt1tude
“tests. : : : : . a

58. Provide counse11ng and related. serv1ces to he]p students avo1d or cope
- . with unwanted pregnanc1es . . : ~

59. Offer courses. and workshops in areas such as study sk111s and academ1c
. survival skills. - -

60. Offer se1ected master s and doctoral degree programs in bus1ness,

engineering, education, arch1tecture soc1a1 work pub11c adm1n1strat1on;
~agriculture and forestry : :

.61, Admit to regu]ar un1vers1ty courses h1gh schoo1 students who are
recommended by their- pr1nc1pa1s .

jé?. Develop programs in veter1nary med1c1ne dent1stry, optometry, and other PR
profess1ona1 areas not currently ava11ab1e at any Arizona un1vers1ty

63. Offer selected master s -and doctora1 degree programs an the humanities,
fine arts, soc1a1 and behav1ora1 sc1ences; phys1ca1 sc1ences and mathe-
matics. , o : .

64. Actively recru1t and offer f1nanc1a1 a1d to students with ath1et1c e

) ta]ents., , _ : \ s R} ‘:Eiﬁy

65. PrOV1de academ1c adv1sement to ass1st students in. ach1ev1ng educat1ona1
-,goa]s.,',‘a-‘ S o S - :

'v_66; Provide spec1a1 tutor1ng and. adv1sement to ethn1c and racial m1nor1ty
student’s to help them get through the1r educat1ona1 programs.

* = ems mod1f1ed or replaced on the student survey See Tab]e A 3 for,.
.= f.the new wording. . PR T D >

©oand rac1a] m1nor1t1es as- part of all undergraduate degree programs.-;¢=ﬁ;-€¢w3“_;2f;



i_persona] acqua1ntance w1th that act1v1ty

gy . . . . e

. f;respondents were presumed to have op1n1ons about the . 1mportance of each
.;fact1v1ty, changes 1n format were made for cases’ where an act1v1ty was not

?i;’fperformed at one or more of the un1vers1t1es or the respondent s1mp1y had no ﬁf{’;:“‘uﬂ

4

-~

The second change was to make the 1nstrument 1nst1tut1on Spec1f1c That o

1s, rather than ask1ng what a- respondent thought about the tota] Ar1zona -

'_'un1vers1ty system the second 1nstrument e11c1ted a: student s percept1ons about-’f

the un1vers1ty he or she was currentTy attend1ng

F1na11y, a number of act1v1ty statements were deTeted from the f1rst

.;quest1onna1re and rep]aced w1th items of Spec1f1c concern to students
‘YTSuggest1ons for. changes were subm1tted by the Ar1zon@ Students Assoc1at1on, but
'Z‘Hgfthe research team made f1na1 changes in cho1ce format ‘and word1ng of items.

;7’fffistudent Teaders va11dated th1s verS1on of the survey 1nstrument F1na1 ghanges

SECTR were made as a resu]t of th1s va;/dation,.and the survey/was adm1n1stered to a

"‘and 26 1E?ms were mod1f1ed or replaced. While the changed items have been

conven1ence sampTe of students for a p1lot test.

An effort was’ made to ma1nta1n comparab111ty between the. two Priorities for -

‘Arizona Un1vers1t1es surveys 40 1tems rema1ned.common¢for the two,1nstruments

7

f cTearTy indicated in the tables which fo]]ow, care shou]d be taken not to

14

'compare responses for students w1th other groups on items for which the Pk

.students answered a d1fferent quest1on The act1v1ty statements wh1ch were
,mod1f1ed or repTaced in the student verS1on of the survey are 11sted in Tab]e .‘ :
A, 3 Two samp]e pages from the student survey dre reproduced 1n Tab]e A 4 to -

' "1nd1cate the changes 1n format and 1nstruct1ons \




T R

Tab1e A. 3

S Listof Activity Statements Modified
R ‘or Rep]aced 1n Student Survey

| Z;f,Ranove from teach1ng ass1gnments facu]ty who cons1stent1y rece1ve
‘ *.unsat1sfactory student course rat1ngs

;5. Emp1oy tra1ned students to ass1st 1n academ1c adv1s1ng.

7. 0ffer se]ected ur.rgraduate degree programs in bus1ness, human1t1es N
. - the arts, behavioral and social sciences, phys1ca1 sc1ences o
@ : mathemat1cs and profess1ona1 f1e1ds '

. 8. .Offer short courses and prov1de techn1ca1 assistance to he]p students o :
: and tqe general public use the findings of university research in areas I
such as energy conservat1on and crop product1on o
- . :
12. Conduct research in areas such, as -energy, agr1cu1ture electronics,
- -~ government economics, and education to contr1bute to the future growth
‘and wealth of the state and nat1on - :

14. Provide academ1c transcr1pts wh1ch Jinclude 1nformat1on about honors
awards, and act1v1t1es when requested by students

15. Inc1ude 1nformat1on ‘about the use:of computers in a11 undergraduate
~degree programs to deve]op computer 11teracy

- Provide opportun1t1es for students to be 1nvo1ved in: 1mportant
un1vers1ty decisions 1nc1ud1ng those related’ to thekhudget

20, Provide current 1nformat1on to students about services offered by the '
‘un1vers1ty - .

. h 22;‘Prov1de adV1s1ng and: adm1n1strat1ve serv1ces to help qua11f1ed students
- . rece1ve f1nanc1a1 assistance. .

-

27;'Award degrees on]y to students who pass a standard test in wr1t1ng o fh
'rsk111s to ensure that graduates can write c1ear1y and effect1ve1y

29._Change the academ1c transcr1pts 1ssued by the Reg1strar S. 0ff1ce to f;ﬁi:[.'

include "+" or "-" 1etter grades,
¥ k33.=Prov1de adequate space for stude ' ﬁto study on campus.‘ . _ 5& L N
T o’ Lo S e T :
P 1.5 Reward facu]ty for good teach1ng i

36,'0ffer small classes 525 or 1ess);

'40L>Prov1de 1nstructor eva1uat1ons to he]p students se]ect ”;gw:":_

- 41, Sponsor an effect1ve student government to serve a]] students.

- L]

62.

“'Q'( o ':,. ! j vv.:luV | ?%$¥??




a2,
© s,
ERTIN.

a

PrOV1de h1gh qua11ty modern 1aborator1es to support stdﬂents and

facu]ty research . ,
'Reward facu1ty for good research

;Prov1de 11brary resources and serv1ces to support the educat1ona1

L programs.j-'r;~

.

Prov1de programs to acqua1nt students w1th the campus and to asS1st

- them in ‘making good ad justment.

';_;so.

dSponsor student pub11cat1ons such as the campus newspaper and 11terary,-'
Jmagazipes-to inform -the campus community and to provide examples of

student 11terary work

55 aHave regu]ar members of ﬁhe facu]ty closely superv1se all cJasses

taught by, teach1ng ass1stants g .8




S o ]. Table A

o o o Suple Pages of Priorities for Arizona Universities

(the student survey)

Thia study s baing dona.10 find out how éldde;ls feel atiout the

priorities of (he unlversity they atiend. The staloments in this “.f'i“'.;

*booklet represent a wide range of aclivities universilies can do;nal .

. o lntraductlon “all of these activities may currently be done t your universlty, -

Please answer all of e questions a8 well as you can. [Fyou whhio™ - )
comment of sny question orto explain an answer, plma 0sethe -

’ v .
. 3.

|| Allquesuonsare uboullhllunwomny,lhalis. N
.+ the ona al which youare p:eseotlyenrollod

\1 T 7 . spacoallhebackollhlnbouklal

DIRECTIONS

Pleaseanswereacholl statementsin Ihis book-
et a; shown 1n the lollowing examples.

£ach statementasks you 10 answer twa queslions:..

1. 15 this Important to da? Hers you show haw
much you agree that the achily 1S imporiant for

215 this belng don weli? Hara you show now.

much you agraa that the activity is now being done
wellatthisuniversity. l1the: actityisnol being done
cunenlly al your univarsity Ot il you have na infor-
matign about the activity, a separale response i3

- your unwersity [o do. Everyane should answer this . provided. ,
question. ‘ Please read the lollowmg examples :a!elully
B ’ . . ." . )
Example 1 —
. W Bring Dot why Oginion
Ali questions are apout INis unwversily. Ihals, "
ihe ong at which you are presently gnrgled Sirengly Agren
I‘ Cﬁm thiough one umber afer Imporian to do w"'
and ong aftet balng done weil - T
| Thaumersiy should ‘ Uleagees - X
o o Suronly Oagrn J
'y : ] ’F — ‘
* 1 Pravide special tutaning and advising fot
) vnudenlsnmchnnucullymlnlnmacadamlc pT— )
1-p|ogv.1m! : it To 4 @ ® ; @ ©‘
A}
*Bing e Wl N@ @ @ @ @ ‘
I ‘ ' 1 e
“This first examplé shiows that the personanswering . atrongly disagrees Lnat his/her university is cure
15 neulral aboul the impartance of this activily bul - rently offering such lutoring and aqvisingvery well,
Example 2 ‘
. } 2 Operdle 3 teaching huspilat 10 advance
' Wi ate Sqe 40810 Nelp Irain mechcal and other
R healthscience studenls
" Thissecondexample shows Ihattheperson answer-  1al is Impertant lo do, but does not believe Ihis
g slmnglyaqrmtha!operalmga|eaching hospis . actiwly iscurren!ly being done.
Example

3 Publish bugks ol inlgrest 1o Anzona or the West

MW.M®@®@
’ g Do Wl @ @ @ ®&

’l’
Thus thud example shows that mepersonanszrmg
dags ol buheve pubhshmg books is smponanl but
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“Cross |hrouah one number a!lor Important jo do .
" and one uller bolng dom mlL ‘

f Tms unwemly shOuld \

y

..nd the communily. -~

1, Sponsor films, spaakers, exhibitians and
musical and dramatic productions for sludenls

L]
B

Buing Dona Well

-~ who consistently recelva unsalisfactory studenl Imperian To Do
coursavaungs : ‘ ‘
i
Belng Dome Well
. . . :

2. Remove from teaching assignments faulty

-

3, Proide henfes and Uiginingloaseist . [
students in developing and pracucmg Ieadershlp ‘ \{onm Iu 0
shills.

Balng Done Well -

4, Conduct reserch under contracts funded by
business; industry, foundatlons and government
agencles toassist (ha training of graduale students
and 1g keep laculty up-to-date.

" Important To Do

[l . - o
& . . . . '
‘ oo S Belng Done Well

p..l y

. 5 Employ 1rmnedstudenlsloa5315| ivacademic -

advising, lmpﬂlﬂlnl{l 0

“Being Dnnll Wl

6. Opatate non-profit public telpision sations as

acommenity and educalionsl service. Imporant ToBo .
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B. SELECTION OF SAMPLES L

Respondents to the F1rst Survey

A]] members of the Ar1zona Leg1s1ature and the Ar1zona Board of Regents
“ - were surveyed A]] un1vers1ty adm1n1strators at the dedn 1eve1 and above at

-Ar1zona State Un1ver51ty and Northern Ar1zona Un1vers1ty were also surveyed

Because of a commun1cat1on prob]em deans at the Un1vers1ty of Ar1zona did not )
‘rece1ve the survey; all other adm1n1strators there were surveyed as for the
other two universities. | v
Random samp]es of the Ar1zona Academy membersh1p, of the three state
un1vers1t1es facu1t1es and of Ar1zona registered voters were se]ected to
represent the views of the groups of which they were a part Twenty -five
percent of the membersh1p of the Arizona Academy, a tota1 sampﬁe of 303, were
se]ected From the full-time facu]ty of the three un1ver51t1es 988 un1vers1ty
‘faculty members were random]y se]ected within. co]]eges, the number of facu]ty
samp]ed was. proport1ona1 to the size of the éo11ege with 25% of the facu]ty
'samp1ed in. co]]eges of 100 or more, 50% of the facu]ty samp]ed in med1um sized
fco]]eges (50 99) and al] of the facu]ty 1nc1uded in sma11 colleges (under 50).
Stat1st1ca1 ana]ys1s of the raw and we1ghted data revea]ed on\y small d1ffer-
:Ayences unwe1ghted data is reported here., ' 1
: Reg1stered voters were chosen to represent pub11c att1tudes because voters
‘are the c1t1zens who,, hav1ng taken the troub]e to reg1ster,_are more likely to
" be act1ve in the po11t1ca1 process and, thus, to be an 1nf1uent1a1 const1tuency‘f>-'
i of the un1vers1ty
A commerc1a1 f1rm se1ected 2532 reg1stered voters from the- most -current

LY

list ava11ab1e from county reg1strars in August $982. The list represented
€ - v
all those who had voted 1n the genera] e]ect1on of November, 1980, or who had

7'reg1steredsor re- regjstered,after,that etect1on,,




o In a prev1ous study using similar 11sts, a large number of surveys were _
1 returned\as unde11verab1e by the Post 0ff1ce._:To address th1s prob]em, -"”

researchers took severa] steps. B “ S 'ﬁ - ," S | r |

'A: A week before the ma111ng of the actua1 survey 1nstrument -a 1etter
describing the study was sent to each of the 2532 rég1stered voters who
had been selected. The letter was from the president -of the Arizona
Academy and urged the individual's participation in the survey..

Address correction and return of- unde]iverab]e letters was requested
from the Post Office. .

- B. Those people for whom address corrections were rece1ved were kept in
- the samp]e provided that the new. address was st111 in Arizona.

C. Letters returned as undeliverable were considered non- samp]e There
were 474 in this category, or 18.7% of the original -sample. Since the
Post Office forwards mail for some time, these returns represented -
people who moved a considerable time ear11er and who had not updated
their voter registration.

D. A week after the 1ntroductory letter was sent the survey.1nstrument

was sent to the 2058 voters. for whom good mai11ng addresses had been
obtained. : 4

)

Respondents to the Student Survey - I o s

Because of the d1ff1cu1ty of gett1ng students to respond to aﬂm311 survey,
and because the addresses that the un1vers1t1es had for students were known to
. conta1n many- 1naccurac1es, students were surveyed in the1r cﬂasses
Approximately 50 c]asses were random]y sampled on each campus: S]1ght1y
different methods were used to draw the sample 1n each case, because of the
unique character1st1cs of the institutions' data base systems,
At the Un1vers1ty of Ar1zona, a systematic random samp]e was drawn by hand
“ 1at a- samp11ng 1nterva1 of 124 from the courses listed in the Spr1ng, 1983
Schedule of Classes. . Before samp11ng, 1,198 courses des1gned for independent-

[
study were deleted from the 7,422 course sect1ons. There were 1820 students
o -enro]]ed in the 50 r]ass sect1ons se]ected .

At Ar1zona State ‘University, a stratified random samp]e of 52-course

‘sect1ons was drawn from the master course 11st ' Courses vere strat1f1ed by




o
(

F A
1

- schooy or'c01lege and by course level, i. e., lower division, upper d1v1s1on

>

gradyate. The course sectlons were then randomly se]ected for each of the 26

’cells produced by the strat1fication..‘

. ennol]ed e | e |

At Northern Arizona University, a stratified random'samp1efof 50 classes,

with 1476 students enro]led was drawn from cells stratified along. the ‘sdine
1 4

lines as the ASU sample.
The student data were appropriately weighted for analysis. .
Re
‘ C. ADMINISTRATION OF SURVEYS -

A4

: Adm1n1strat1on of the First Survey ' - R

In the last. week of August and the first week of September, 1982 the
survey quest1onna1re Pr1or1t1es for Arizona Un1vers1t1es, was sent to 3808
.subJects | |

A letter and a postage pa1d bus1ness reply enve]ope were 1nc1uded w1th eacn: d

survey The letter, which exp1a1ned the pF%Ject and encouraged the rec1p1ent

LV !

to respond prompt]y, was from a recogn1zed leader who had been 1dent1f1ed for .
each respondent group:

"“a. Members of the Arizona Academy recelved a 1etter from the Pres1dent of
the Acadenmy.

©a :,
" h. "Voters received a 1etter from tﬁ President of the Arizona Acadeny
- referrlng to the eaq11er letter and urging them to respond.

c. The faculty and adminstrators at the three universities rece1ved a
" letter from the presqdent of their particular un1vers1ty

~d. Members of the Board of Regents rece1ved a 1etter from the Executlve S

Director of ‘the Board of Regents '

Leglslators recelved a letter from President of the Board of Reyents.

D

67 82 o .
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ec“7: Fo]]ow~up procedures des1gned to 1ncre se,the P

e fo11ow1ng

‘ A postcard was - sent to each personMTn
hreturned.the.1n1t1a\\survey 1nstrument w1th1n twd,w%)‘s.

pondents a week

after the card was: sent

' ,\l.' ’ SO / [ . ' y
T A tﬁ1rd”copy of the surveylwas sent to legts
Qwégtf“, the comp]eted survey
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Adm1n1strat1on of the Student Survey

‘{ Qj The second survey was adm1n1st red; -
. '~’.’ R 'f 4 0 -
students 1n the1r c1ass s at the t
) : H e v Iy SANTES S . .
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',J‘A F1rst Survey

';Administrators

' Registered Voters ‘w' 2088, 'g‘. 990%T:e. n . ‘S43%
Faculty - o ':. R o 'f'. | “;Jury

g

o Tab1e %3 AERRT )

.:;‘ RESponse Rates of Respondent Groups for‘ .
. Pr4461t1es for Arwzona Univers1t1es Surveys

Groug SR "~1f‘#Sentw“,, . #Returned . - 5;5S%Re£urned

S d

CASU e - U285 o sy T

€.

CNAUC L a3

CORSU
WA
TR

] Ar1zona Academy - ﬁf_-f3Q§;'ff': | o

. Leg1s1ators %';“"W:ijf_‘jlgq;,Q“fl'_,'f. 56 .

B 1 S R 1 B

B, Second Survey ie?;ri?':5‘f;?%;:{,[ﬁﬁvtk?“ﬂ t“

| Students -. ’ ',’ _‘ i ‘.7'..

" ___"... ’f’ . '; ::'T : T; o R

Regents SHE -j.-'f4i1;11 = 1L
pNy ':" TOTAL _f:73808]".; N y“_>l~ 247 e
(W1thout vaters), f'iiéo__'ﬁdgu)ﬂ‘.,;_1453 o e

r o

GrouB ' }u“ﬁdfi?ii' SaﬁQ]é‘”f?ffci SdComgﬁetéd%f; - '« Ppercent

; hv - ’76%f...
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The h1gh response rate‘for most groups surveyed as we11 as the samp11ng
Vprocedures ensured that responses of most grdﬁps were representative of the

b tota] group. from wh1ch they were se]ected :_;yfj S ‘ '9 ; ’I&f;
:ﬂi | Just under 50% of the registered voters in the. samp]e returned the survey.

{Voters rece1ved three ma11ings 1n addition to the 1n1t1a1 1ntroductory 1etter,

ibudget constra1nts.pnéwented a fourth fo]]ow -up ma111ng. Neverthe]ess, the

‘.response rate of 48% for reg1stered voters 1s the 1owest ach1eved in th1s -

@ "survey The reg1stered voters who responded to the survey were o]der and better

| .‘-edUCated than the genera] Ar1zona popu]at1on m1nor1ty groups were a1so -
| ‘underrepresented Compar1son of character1st1cs of the survey S. voter )

: respondents wnth the demograph1c descr1pt1on of a11 Ar1zonans 1s prov1d%d 1n

.-:-=Tab1e A6

- .

R

- Response-Rate for the Student Survey

At ASU 1428 students out ofﬁthe 187ﬂ students enro11ed'1 J52 c]asses
o comp]eted surveys for a response rate of 76% The maJor1ty of those not

'='respond1ng were students who were off1c1a11y on the enro]Jment ro11s but were

' ,"students enroTIed in the
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_ ‘ Tabie A.5 oot
g fResponse Rates of Respondent Groups for - s
N fiorities for Arizona Universities SurveyS*-

#Returned .

9 | sy

ERI

Aruitoxt provided by Eic:
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RN The high_response rate for 'm js surveyed as well as the samp11ng

ey

%& procedures ensured that responses of most groups were representat1ve of the

“...h. i
o . : : . .9

Mtﬂ_a] group from wh1ch they were se1ected

i
s

‘2" JUst under 50% pf the reg1stered voters in the sampTe returned the survey
Voteqs received three ma111ngs 1n add1tion to the 1n1t1a1 1ntroductory letter;
budget constra1nts prevented a fourth fo]]ow up ma1T1ng NevertHeTess, the "

'Tf response rate of 48% for- reg1stered voters 1s the Towest ach1eved in th1s'

B S
Tiflfsurvey The registered voters who responded ‘to the survey were o]der and better‘

i

-«

f A

;; educated than the genera] Ar1zona popu]at1on m1nor1ty groups were a]so fg i

underrepresented Compar1son of character1st1csrof the surveyrs voter
: respondents with the demograph1c descr1pt1on of aT] Artzonans is prOV1ded ?n ‘
. - ; / } T . Lo -."-:'f, o of ’ :
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ResponseQRatevfor the Student Survey. . = .- . - . . e

"fcompTeted survey§g¥o§pa response rate qf 76% The maJor1ty of those not'

respond1ng wer@ students whotwﬁre offq

.o . ¢

'“f waS'adm1n1stered A sma]] #W”*T :
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. °
" E) RN

' R e &pl' . ) -
‘ number of students refused to part1c1pate in” the survey, here as weTTﬁas a thé R
. - A . —"’" o A o .,J/ 9(. e AL
- other two 1nst1tut1ons., ,{ ‘fj,' . f B L e T

B At the Un1vers1ty of Ar1zona 45 c1assEs were surveyed Of the 1820u‘7

. students enroTled in the

C1a11y on the enroT]ment roTTs but were. *1;}{"1
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At Northern Arizona Univers1ty, a sampTe of 50 c]asses was drawn~ however,}
‘”due to personneT probTems, onTy 41 of the cTasses were actua]]y sampTed . Those
f_not samp]ed appeared to be randomTy d1str1buted There were 1 ﬁ»G students f'

‘ {enroTTed 1n the 50 cTasses, and responses were obta1ned frbm 880 a response R

LY o, . ."'i‘ s D e ,Cl

:: rate of 60%. IR hf?:binhfff'm~ - be S '»f‘”h B é“
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:E. ANALYSIS PROCEDURES"'

éﬁ;" - Th1s sect1on prov1des further deta11s of ‘the d1fferent anaTyses that have'

[y PN
’
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. Ident1f1cat1on of un1vers1ty m1§s1oQ$“
_to do qUest1ons ' P &

NS
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wd

\_;‘.
S
. hT‘ Common factor anaTys1s waq¢§phf' to‘accomp115h th1s, as. th1s techn1que "9; ,
h produces-facto%s or sets.ofsﬁ%t1v1ty g%at ments, for wh1ch.the respondents‘.
g _answers foTTow a s1m@@ar/pattern.~ The actexht1es wh1ch gnooped in each ﬁactqr
O 'were thén exam1ne¢ for theﬁi‘comqpn d1mens\on vandrthe~fa§£or,vor m1ss1on,.was,ﬁ
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Comparison of Denogrqehic Profile of Voter Respondents .
L w1th Prqﬁlle of Arlzona Resxdents Sy .

) Chafacteristics - o S - o :
o , S S Arlzona Voters L erlzona TR L
Responquﬂt_o Survey** - Re51dents*" '
) . Cl . - P E \ o - . ' -“”7‘ o
Male .. . C 41,828 w492
Female ‘ 55.76 ., L "‘  50.8"

- Age ’ N ‘ , mﬂe_ - o
S 15-24 . o T 58@bﬁk L, 24.6%
S 25-34 ST 419,397 o T 2104
- 35-44 . o 17.98 o 14,20
., 45-54 » . 16.36° o :
. 55-64 ' T : .. 17.37
ST 65 & over S . 1 ;.17 68

Tﬂw;?' : thte.'- L .; . i
e . ¢ Black e
: ) Indlan § . 1, : .Y ’ o
i o;clenta]_ TS

‘ Other ™ . :

. Spanlsh Herltage :

,., R Sl et

.'Education ., -~ .- IR & T - SR >t
: S Marlcopa County LR . pima’ Qounty C R
= Respondents Resxdents_ * Fespondents % Residents -

sgmv o Male. Female - Malée = Female

S I.ess than hJ.gh
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C Graduate studles 5
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extractﬁon, foTTowed by orthogona] rotat1on , s~ana1ys1s-

The 1nput

9 only, aTT groups were cons1dered together and had equ ;‘_-
to the factor analys1s program was a covar1ance matrixL

66 important to do questions which was oonstructed uﬁ¢i“$_
4 ; N N

where ‘there was m1ssing data. "

were then examined us1ng as critenda thé gegree of 1nternaT cons
. ‘h YRS
a factor and the absence of any s1ng]e 1tém factdrs._ The 10- factor oTut1on

K )
| descr1ption of un1¥§rs1ty act1v1t1es. ot § N
?ﬁji-f T{O Items wereé1nc1uded 1n a factor if they loaded at’ the 0 30 TeveT or h1

f,Items wh1ch Toaded on morr than one factor were 1nc1uded on the factor fora

'quﬂ ff wh1ch they had the h1ghes “Toad1ng. The 0 30 TeveT ‘was chosen because it

imiit ~included the most 1tems that seemed to f1t the def1n1t1on Qf the. factor, ;.3; :

: ; w1thout 1ntfoq¥c1ng undue d1stort1on (Comrey, 1973) Th1s proce

qpf the 66 1tems to Toad on one of the 10 factors\

':°4uj' tmeasur1ng “the same th1ng,“ (HuTT and N1e 1981) That 1s, 2 h1gh coeff1c1ent

anha 1nd1cates strong 1nterna1 cons1stency among the 1tems on a m1ss1on BT
\ ) . . ..». .v/" . ) PR o
-

A (petersonapnd uh1 1975) ;[' I . j "',_‘ B

Tab]e A 7 shows thatwone m1ss1on cons1sts of 10 1tems four of 7or8 .7

s

?“%“;‘ 1tems three of 3 to 5 1tems and. two of 2 1tems.~‘wh11e~1t 1s.genera11y
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" recognized that'three Is the smallest nunber of ftens that>$hou1d b¥ used to

describe a factor ano]ysis of the scales with only two items, Athletics and f

Medical Care shows that the 1tems 1oad1ng 1n each ahe the only 1teme ampng thJ', d”f';

66 in the survey that reference these areas. »Futur%‘qufnistrhtlonsuo;g;hﬂéﬁwﬁﬁjﬁtfﬁ?ff
1_ IRER ”bmuﬁ‘ LI - B
type of survey migzi include more {temg covering theégxereas so that the factor -

':n'

_meaning could be befter determined. fc}mfl :?L[” - _di ’t' DR f‘.,' S

. AT

v
The coefficient alphas rangeufrom 0. 87 to 0.43, thh tWo mfssions having

J coefficnnnts of less than 0 66 These figures indicate a h1gh to moderate

degree of re11ah111ty among the 1toms on each scale, suggesting reasonab1e
' confidence that t\e means reported for missions do represent a true Eesponse to

the concepts embod1ed tn the items represented 1n that m1ssion.
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Means Dev1at1ons and Ranks éﬁ | [ff ‘ ;'f"”'»' R

o

u 'jf‘ In order to’ compute the prlorit1es for. 1tems and m1ss1ons, the mean scores
ST '@@ GREOE P A
For Lhe 1mportant to do quest1ons for both act1v1t1es and m1sslons were -

ca1cu1ated The 1mportance means, as‘weTI as those fooﬂthe belng done wel]

questlon for al] 66 1tems 1n the survey are presented in Tab]e A.8. The means

'N

for ‘the m1ss1ons are reported 1n Table A ' ) 1nc1uded in these tah]es are:

the standard dev1at1ons and ﬁhe ranks for the 1mportant to do quest10n.y:ﬁn e

¢ \g._'

both cases the data are g1ven for each of the seven groups surveyed and also

. B P ‘ :
e s o L

for the averages of the 1nterna1 and externa1 groups. These group averages are -

' unweighted. ,. . : . ”ﬂ ‘*ﬁe oL :

LIV

© The ranks given for the‘important to’ do means are‘computed so'that‘the

hijhest mcan'has rank 1. 'In the sma]]er groups, part1cu1ar1y the,Regents,

a

@ there are sever‘?’t1ed means. In the§e cases the med1an rank for~the t1ed

P

1tems is used unless there aﬁe on]y two or'an even ﬁumbgrfof'tﬁed 1tems and




© “lwportance, Level of Per

W

Tahle A8

formance and Rankin
‘Respondent Group

gs for 66,Act1vit1us by

) o o ' ;o , * -
o ‘AVERAGE OF. THE THREE . | BOARD OF. REGENTS . - | AVERAGE OF THE TWOQ
‘ b EXTERNAL GROUPS - : R TR ! INTERNAL GROUPS
“Item| IM  Important Done Well | IM Important Done:Well | IM Important Done Well
: !IR’A'NK Mean S8.D. . Mean S,D. 11R NK Moan . S.D. Mean 3¥D¢'IRANK Mean S.D. Mean 8.D.
-P-"'Q—QT--n—---ﬂ-ﬂ-----ﬂnq v --l.‘---‘----.--v---ﬂ'---'-ﬁ- [ D T D O G D WA O G D B T D g B Y "
11 18 4.12 0.90 -3.59 0,84 { 23 4,36 0.50 -3.82 0.87 | 1& 4,47 0.67. 3.80 0.86
2133 3.94 1.08 306 0,91 |"47 3.9 0.94 3.85:0.69 | 36 4.00 1,06 3.28 0.98
3410 4.22 0.86 3.06 0.85:1 50 .3.73 127 3.18, 0.98 | 31 .4.15 0.94 3.05.0Q,86
i1°s5 4.33 0.84 3.3 0.83 ) 8 K.55 0,69 4.18%0.60 | 5 4,64 0.70 3.55 1.01
51 3 4.33 0.82 3.60 0.96 | 3 u.64 0,67 4.73 0,47 1 4 HK.65 0.66 Uu.13 0.89
6119 4,12 1.03 3.78 1.07 123 4,36 0.67 4,18 0.75 | 21 4,38 0.86%3.81 1.08°
71 1 4;55 0.67 3.76 0.94 1 4,73 0.47 4.64 0,67 | 1 '4#m6 0,58 4.16. 0.84
8! 29 3.99 0.97 3.04 0.79 4.4 0.69- 3.27 0.79 | 28 PO 0.93: 3.05 0.88
-9 4 37 -3.82 0.98 3.07 0,79 4,09 1,22 3.27 1.19 1 30 4717 0.9 2.88 1.01
10 § 30 3.98 1.18 -2.77 0.97 2.90 1,66 -3.10 ~0.99 | 60 .3,24 1.3%-2.69 0.07
121 9 #4.26- 0.87 3.25 0.81:4- 4,55 0,82 3.91 0,94 | 74,62 0.69 3.45 j0.91
13 .50 3.58 1.17 3.35 0.91 4,00 .1.00,3.91 0.83 | 26 4,30 0.82 3,56 0.95
1w} 7 4,28 0.81 3431 0.85 4.27. '0.7943.55 0.69°} 20 u4.u40 0.74 -3.36 0.87
15 | 22 4,10 0.96 2.96 0.80 4,36 0.67 \2.18 0.75.1 33" 4.09 1,07 2.5 0.90
16 | 40 3.78 1.12 2.96 0.80 - 3,20 1.48 3,00 0.82 1 55 3.54 1415 2.96 ,0.8
17 ¢ 38 3.82 1.18: 2.96 0.83 3,65 .3.29° 2.80° 0492'} 41 3.97+1.07 2:74. 0.8
18-} 57 3.18 1.25 2.97 0.79 4.09.1.22 2.55 1,04 | 43 3.85 1.05 ‘2.82 0.86
21 | 3*} 3.79 1.05 3.65 .0.95 4,98 0.98 #%:18 .0.75 | 56 3.46 1.17 3.72 1.07
22°) Wou,3u 0.73 3.41 70,83 4,45 1,04 3391 0.54 | 18 4.46 Q.74 3757 0.92
23 | 62 2.79 1.27 3.03 0.80 4,36 0,92 2,55 0,82 {52 3.6771/16 3.05 0.91
24 } 53 3.38 1,30 3.04 0.90 2,91 °¥:30 3400- Q.94 i 62 -3.05 1.3 3.10° 0.91-
25 ) 27 4.00 1.05 3.12 0.84 4,u57 0,82 345 g§82 ! 11 4.53 0.74 3.00 0.95
26 ' 26 4.00 0.89 3.40 '0.82 4. 45 . 0.69 - 3¥55 . .93 | 19 4,41 0.71.355 0.89
27 | 45 3.69 1.29 2.70 .0.89 3,64 1.03 - 2450  0.85 | 36 4,00 1.17 -2.18 0.94
28 165 2,45 1.24 -2.87 0:76 2.50 4.58 -3.40 Q.52 | 65 2.65 1.41 2.79 0.93
29 ¢ 8 4,27 080 3.26 0.78 4,270 0.65 364 Q.81 ) 8 M.57 0,68 3.40 0.86
30 ! 59 3.05 1.25 2.89 0.81 2.36 1.12 .2,90 0.99 | 66 .2.52 1.36- 2.80 0.96
, 31 ) 52 3.54 1.15 3.04 0.76 4.64 0.67--2.55 0.93 | 42 3.90 1.17.. 2.90 1.04
32 |24 4,02 0.96 3.17 0.82 4,36 0,87 3,55 0.69 | 24 4.33 0.77 3.h4 0.94 .
33} 66 2.15 1.26° 2.88 "0.81 2.90 °T.45 3467 1.00,1 39 3.99 1.22 3.75 1.06
34 ) 51' 3.58 1.14 - 2.97 0.67 4,00 .18 *3,00 0.77 | 35 4.04 0.91 3.07 0.76
35 ). 43 3,74 1006 3.21 0.81° 4.27 - 0,79 3.00 '0.89 } 34 4.08 0.98 3.27 0.99
36 | 16 4.16 0.96 3.37 0.98 4,55 0,82 uy27 0.79 | 237 4.36 0.86 3.72 100
37 0 14 4,16 1.04 3.09 0.96. 2:45 1.13 2490 0.99 | 61 3.07 1538 3.07° 0.92
38 { 13 4.18 0.86 3.25 0.77 4.27 1.01° 3,82 0.87 1 10 4.54 0,75 2.97 1.0
39 ! 48  3.59 1.36 .3.01 .0.76 3.64% 1,43 2,55 0,69 -1 S4 3.60 1.34 2.79- 0.94
40 V23 4.98 <13 0:82 §.09 0.94 °3.36  1.12 | 27 4.24 0.82 3.09 0.87
- 42 .36 3 .06 0.70 1 3.73 0.90 3,10 0.88 | 38 4.00 0.98 2.91 0.87
43 4 35 3 107704 4.27  0.65- 2,73.°1.01 } 46 3.79 1.01 2.90 0.86
oy 49- 3 .08 0.71 3.82 0.98 3.27. 1.01 | 58 3.360 1.26 2.94-0.76
THENIME 3 .38 1527 k.30 0067 ! 17 B.UT.0.90 ,3.78 1.00
TH6Y 31 3 . 26 0.75 3ig8 0467 i 12 4.537:0373 3.30 1.01.
our 15 .57 0:69° 4.8 0975 | 2 4.68 0,63 '4.08 0.82
48 ) 54 3 .06 ' 1,26 3.54 0¥92 | 59 -.3.29 "1.25.43.05 0.86
ug | 60° 3 .03 0.52 2.27 0.90 | 48 3.73. 1.21 2.96° 0.96
50 1 34 3 .24 "0.69 3.64 0.92 | 13 4,53 0,68 3.48 0.84
51 1 12 4 .18 0.67 2.78 0.67 . 32 4.10 0.90 3.10 0.82 .
52 | .42 3. s 1.04 4,00 0.77 4+ 29 4.18 .0.83 3.40 0.82
531 32 3 ‘ 0.50 " 3.458  1.29°) 51 3.69 1.16 3.10 0.91
55 1,56 3. 0.70 2.60 .0.52 | 57 3.36  1.10 2.72 0.78
56 ! 20 .4.! 0.69 3.82 . 0.98 | 15 4.48° 0.78 - 3.23 1.02
57 | 58 ‘3% S1.49 2,33 1.22 | 45 3.81 1.28  2.81°-0.96
58 | 55.3 '0.98 3.00° 1.05 | 47 3.74 1.17 - 2.87 0.81
59 ! 41 3 0.89 .3.27. 0.65 i 44 3.84 0.98 3.01 '0.82
60§ 2 4 0.93 "4.45 0,69 | 3 4.66 0.58 3.89 0.85:
61 | 47 - 3 1.37. 2,89 1.27-4 53 3.61 1.13 3.07 0.75
62 } 25 4 0.94.. 2.89-. 0.78 | 50 3.70 1.20 2.33 0.93
"63 4 17 4 1,04 .4,00 0.77 4 6 M4.62 0.66 3.82 0.8
6u | 64 2 . 1,03 4,27 0.65 } 64 2.72  1.25 3.70 1.08
65 1 6 4 . 0.52 3.50.0.97 ! 14 4.51 0.64 3.34 0.95
66 15612 4 1 49 3.71 1.15 2.99 0.84
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1719 4, 1°‘¥0 - 3,65 -.0.83 | 210 3,89 0.82° 3.62 0.69 | 16 K, 1; 0.82 3.73 0.91
30 399 3,00 -0.69 | “9 3409 4,30 3.41. 0.80 ) 37 3:85 1,10 3421 0.95
- b 12 B.22 0087 L 3.08 0.87 | 6 -h.27 0.73 3.5 0,70 | 11 b,24 0.86 2,90 0.81
v 7 k.30 o 86" 3.29 0.81.0 ‘2 H.,43-°0.68 3.85 0.76 ) -4 W 450,77 +3.51 0,84
' ¢ 2 4.35 o0.84 .3.50 0.94 | -9 4,24 0.86 .04 0.85 ) 3 HW.52 .0.74 3.86 1,00
P17 4,15 1.02 3.7H 1,09 | 25 3.B5 . 1.09 W.15 0479 | 25 4.02° 1.01 0.99 .
! 1 4,53 -0.69 3.67 0.96 | 1 h.u7 0.69 4.08 0.81 | 1 4.66- 0,61 0.81
!'28 4,00 0.97- 3.03 0.81 ) 14 u.02 0.8, 3.27 0.63 }-31 -3.93 0,97 0.77
_ .40 3.82 .0.99 3,03 0.79 ‘,us 3.57 1.02 3.31 0.7 1 .36 3.88 0.92. Q
125 h.,05 1.15 2,80 1,00 |.24 385 1.21 2.75 0.79 | M2 3.73 1.236
P16 0,16 1.11.-2.94 0,87 | 19 3,89 .0.99 3.00 0.70 | 31 3.89 ;
I 10 4.25 0.88 3.21 ‘0;81.| 30,33 70.88 3.76 0.61 1 9 .28
| 52 3.52 1.20 3.32 0.93 | 3% 3.75 0.94 3.64 0.76.) H0 3.80 .
! 76 1,30 0.79 3.29 0.86-) 10.-4,16 0.80 363 0.77 } 15 4.19.
% ! 22 4.09 0.96 2.98 0.82 } 13 4,04 0.91 :3.13 0.62 | 17 ‘4.4
39 3.83 1.10 2.96 0.80 | 27  3.84 1.01 "3.00 0.87 | 46 3.54
, | 31 3.98 1.12 2.96 o.&ﬁ | 55 3.20 1.20 ‘3.08 0.76:} 53. 3.30 -
e ! 67 3.18 1.26 2.97 0.8} 51 3,27 1.18 3.10 o.89>|.56.¢ah1u‘ 069
L ! 3% 3,93 1,15 3.31 0.92 | 26 3.85 "0.95 3.16 0.82 [ 12 ‘W24 ..0.98
I 11 4.25 0.73 3.14 0.97 } 36. 3.74 0.94 3.52 0.85 | 20 4.1 . 0.87
! 43 3.75 .1.09 3.58 0.95 | 29 '3.83 .0.88 3.98 0.78 | 30 3.9 0,92
| 4 4,35 0.74 '3.35 0.83 | 4,30 0.63 3.81 0.65 | T 4.3 "0, 81
! 63 2.75 .1.28 3.03 0.8 1.3 3.10 0.90 { 62 2.9 0. 74
| 54 3,44 -1.31 3.04 0.92 1.32 3.17 0.86 | 55 Q.30 +0.85
! 29 3.99 1,08, 3.11 -0.85 | 3. L1101 3.21 0.79 | 22 4,01 0.83 .
- ! 27 4.00° 0.92 3.38 0.84 ! 27 3.84 0.83 .3.57 0.72 | 24 UW.MEERS: 0.77
Y { 48 3.59 1.32 2.75 0.87 | 31 3.83 1.16. 2.53 8 | 23 4. 06" : 0.92
! 65 2.51 1.25 2.89 0.72 ) 65 2.30 1.02 2.82 0.85 {"65 224 1.23 -2.81 0.88
1 8 4,28 0.80 3.2 0.78 ! 8 4.25 0.78 3.63 0.79 | 13 #.21 0.83 3.28 0.74
! 61 2.93 1.25 2.91 0.79 } 32 3.80 1.16 2.74 “1.12 |-51 3.37 1.15 2.85 0.81
1 50, 3.57 1.16 3.03 0.77 { 46 3.56 1.11 3.12 0.98 | 49 3.44 1.16 .3.07 0.68
{'26 4,02 0.99 3.13 0.84 } 40 3.65 1.07 3.31 0.76 } 21 #4.11 0.79 .3.29 0.76
1.66 2.22 1.28 2.90 0.79 | 66 2.16 1.18 3,00 0.89 | 66 1.89 1,13 2.78 0.86
| 49 3 59 1.14 2.94 0,67 | 44 3.62 1.04 3.20 0.60 |47 3.49 1715 3.03 O0.64.
N 35 } uy4 3,71 1,08 3.17 0481 | 39 3.67 0.98 3.38 0.77 | 35 3.89 0.99 3.31 0.79
36 4 i 17 k.96 3.29 0.99} 16 4,00 '1.04- 3.88 0.78 { 17" 4.14 0.95 3.54 0.93
‘3% $13 4,200 71.01 3.11 0.96 | 15 4,02 1.22 2,90 1,05 ! 26 4.02 1.09 3.03 0.93
37} Hig,4.19 0.85 3,21 0.77 | 18 3.91 1,08 3.75 0.83 1 14 4.21 0.86 3.29 0.71
'38 ™47 3.6 1,34 3,01 0.75 | 50 3.36 1.42° 3.26 0.92 | 50 3.43 1.39 2.93 0.75
; BO g1 4.09 0:.98 3.09 0.81% 37 3.74 1,05 -3.35 0.86 } 19 4.13 0,92 .3.24 0.85 .
’5 6 3.67° 1.01 '3.29 O0.7H | 40 .3.65 0.97 3.50 0.73 | 29 3.98 087 3.53 0.80 "'
uz | 3.88 0.91 3.05 0.70 { 43 3.63 0.96 3721 0.72 | 41 3.78 0.92 3209 0.69 -
43 ) 37 3.86 0.89 3.09 0.77 ) 33 3.78 0.83 3.30 0.75 1 33 3.90 0.89 3.15 0.78
44 1 53 3.52 1,14 3.07° 0.67 } 23 3.87 1.6 3.57 0.76 | 38 3.82 1.14 3.05 0.79
45 1238 3,83 1.05 ‘3.37 0.77 {-57 3.07° 1.30 3.61 0.85 1} 54 3.25 1.32 3.38 0.93
o 46,4 32° 3.98 0.77 3.26 0.68 ! 42 3.65 0.96 3.48 0.66 {-32-3.93 0.82 3.23 0.69
Uy M7 h 20 Bs12 0.86m 3:52-0.83 | 11 Mo ¥ 0.83 3.85 0.78.1 6 4.32° 0.79 3.68 0.79
£ 0T gt B 3456-.-1.19. 3,097 0,77 164 2 6% 1.14 3,14 ©0.58°1 63 2.81.:1.22 2.94. 0.77
. 49 159 3,04 1.25 3.02 0.71 {52 3.24 1.29 3.24 0.80 | 59 a 99£L1 24 - 3,03 0.67
50 | 35 3.91 0.86 3.20 0,68 | 29 3.83 .0.93 3.58 0.¥6 | 27 0,86 3.33 0.69
51 | 9 4.26- 0,80 3.12 0.81 { 21 3.8 1.00 3.33 0.77 ! 28_\3,99,~o 94 3,11 0.67 ¢
. 52 | 42 3.78 1.01 3.20 0.73 } 47 3.55 1.03 3.3a 0.66' |~ 43" 3.71. 0,96 .3.40 0.65
o 53 | 33- 3.97 0.99 3.11 0.8 ! 17 3.95 1.03> 3 - 0.85 ! 39 -3.81 1.10 3.12 0.88
54 )62 2.85 1.18 2.93 0.69°} 63 2.71 1.27 . 0.63 | 64 2,58 1.16 .2.75 - 0.67
55 | 56 3.30 1.15 2.82.:0.72 | 56 3.16 1.184 2, 2 98 0.66 | 60 2.98 1.18 2.78 0.70
56 .24 4,07 - 0.87 3.17w<o,72 {12 4,07 0.89 3.71 0.67 } 10 4,25 0.82 3.23 0.83.
57 1 58, 3.07° 1.34 {54 3,20 1.32 .2.74 0.85 | 52 -3.31 "1.33 2.79 0.84
58 | 557 3.33 7'1.34 24.59. 2,98 .1.31° 3.22 0.83 ! 575 3.12 1.33 2.92 0.71
59 ] 1. 3.8%. 0.9% '3 ' '38.- 3,71 1.00 3.06 0.62 ! 45" 3.60 1.08 2.92 . Q.70
60 | ~2 G368 0.69 }’'s" 4,27 0.80 3.90-0.,77 { 2 4.57 0.59 3.80 0.8
61,1 45 73,69 . 1,04%. ! 47 3.55 0.96. 3.16 0.69.} 48 3.46 1.15 3,01  0.66
621 18 "4.25 0299 0.92.} 61 2.91. 1.32 2.78 0.99 ! 44 3.67 1.21 2.35 0.87
6341 23 4.08 o&az‘ 3.35 0.78 | 49 -3.89 0.94 3.67 0.78 { 5 4.37 0.67 3.54 0.76
64 .\ Glp 2.68 1,26 1202 | 62 2.89 1.15 4.02 0.79 | 61 "2.95 1.25 3.70 0.9
65 ! 5 9;33 0.68 3 11 0.87.1. 7 4.25 0.67 3.27 0.80 { 8 4.29 0.65 3.18 0.8
66 |-60 2.95 1.26. 3.02 -0.73 | 53 .3.24 1.23° 3.08. 0.71 | 58 3.07. 1.28 2.98 0.68
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Sl 100y o g O o o O 9 L—--Q--O--——G---uq-un-q--pu--l ---ﬂ---------—--n---—-------, ."'j
1 117 B.470.69° 3.78 0.87 | 17 H.T 0.52 3,96 .0.79 || 23 4.22 0.81 3.59 0.89 ;‘.Xﬁ.';
2138 3. Zg- .06 3.20 0,97 | MO .06 1,07 3.50 0,97 11 22 4.23 0.96 2.30 0.91. Lo
NI L T 0.72° 3.54 1,02 1°22 nou1 0.72. 3.24. 0.93 |1 35° 4,05 0.87 2.99 0,84 - '
)l 4,63 0.68 U100 0,80 1 o w70 0086 3.62 Q.94 L) W W27 0.87 3.20 0,88
v 51 20 ;4,40 0.87 3.80 1,00 | 2 4,770 0.55 M.32 0,90 || 46 3.82 1,03 2.94 0.98
61 1 w75 0.61 4,11 0.85 ) 30 4,24 0.93 3.85 '1.01.11 39 3.94 1402 3.69 1.15
71 28 4.19 0.94 3.03 -0.88 + 1 u.87 0.34  4.51 0.64 {| 5 Uu.49 -0.7H 3.93 0,92 .°
. B 130 4.19 0.96 2.87 1.02.1.29 .4.25 0.80. 3 1u '0.89 11 37 3.96 0.88 2.98. 0.84  °
9 ! 60~ 34237 1.33 2.68 0.87 |.39 4,06 0,96 0,91 .1} -44* 3,84 0,93 2,92 0.88 ;" .
. 10} 26 4,31 0,91 3.13_0.92 | 60 3,35 1.35 Qﬂ 0.91-71.50 3.73 1,21 -3.03 1.04 >
1M1 7 4.61 0.71 3.45 0.92 | 27 u.;ng,.ss v3 39007 {110 h.h2 0.82 3.2k 1,04
A2 e W.32 0.82 3.53 0.95 1 .5 1\,?7 0.5 3&52 '0.87 11 12 u4.32 0.82° 3.28 0,90
~ 130 21 4,39 0,76 3,34 0,88 | 32H ;2 <gza 3.78 0.92 | 43 3.87 1.10 3,63 0.99
i) 39 3,99 1,07 2.74 ,0.84 | 16 u.%1:-0.55 3.49 0.81 || 18 u4.23 0.92 3.19 0.98
w ' 43 3,86 1,06 2.81 ‘0.86 | 24 4,38 0.8 2.58 0.92 Il 20 4,23 0.93' 2.67 0.99
12 ' 10 .56 0.83 3.28 1.08 ! 54 3,65 1.06 2.98 0.93 1} 47 3.78 1.06 2.99 0.82
22 4,38 0.70 3.25 -%0.93 ) 49 3,84 1.09 2.70 0.96 |} 33 4,07 1.04 2.37 0.98
a0t 56 3,38 1.19 3.65 1.08.} 45 3,90 1.00 2.86 0.84 ji.54 3.49 1.1u‘,2.§p 0.87
1 ¢ 18 W,45 0.76 3.55 O0.94 ) 15 (4,51 0.83 3.39 0.97 i} 42 3.92 1.16 3.80 1.04
o051 3,63 1,16 3.02 0,90 | 26 -4.3% 0,66 3.17 0.95 |} .3 4,55 0.61 3.164 1,11
Zrel e B,52 0,76 2.97- 0.96 1 41 4,02 0.89 4.19 0.84 1} 32 4, ‘07 0.98 3.80 0.98
22 ' 19 4,40 0.72 3.51 0.,90"! 11 4,57, 0.58 3.69 -0.81 }!| -4 4,50 0.71 2.98 " 1,11
23 3 4,03 1.16 2.16 0,94 | u4 3,90 1,12 3.28 0.96 |} 57 3.24 1.25 3.04 0.93 -
bt 9 4,56 0.69 3.39.0.87 | 62 .3.20 1.31 3.27 . 1.04 1] 60 3.20 1.36 3.23 1.03 .
2 % 6u 2.56 1.37 2.80 0.95 1. 9 4,61 0,63 3,22 0.90 |} 27 4.17° b.92" 3.08 0.92 .
s @500 42 3.87 1,18 2.85 1,05 | 19 4. u4 0.61 3.2,'.81:. 0.79 !! 28 Wu.14 0.83 3.34, 0.%0
20 37 4,03 0.92 3.06 0.76 ! 52 3.78 1.22 2.28 . 0.91 i} 55 3.49. 1.28 2:64 0.98 e
24 . 23 4,36 0.87 °3.69 1.01 | 65 2,35 1.32 2.96 1.04 )i 64 2,91 1,21 2,90 0.75. Co
20! 61 3,06 1.39. 3.05 0,96 ! 10 4,58  0.59 3.43  0.79°}} 65 ,2.8B~ 1.42 Ai35 1.15 .
3071 1z W.54 0.77 2.92 1,02 ) 66 2.29 1,27 '2.83  1.00, %} .61 3,16 .1.37° 2.85_ 1.12 g
31 0 52 3,61 1.3% 2,79 0.94 } 38 4,07 1.08 3.21 . 0.96 Il 51 3.60..1.13 °‘2,98) 0,87 .
32 )27 4.22 0.84 3.09 0.86 ) 21 4,42 0.59 .3.72 .0.93 {} 2 H.61% , 1.06 "y
33 ) 41. 3.96 0.90 3.44 0,81} 57 3.50 1.35 3.34 1,23 i} 1 Wu.62 : 1.2
34 ) 40 3.97 1.00 2.89 0.88 | 34 4,13 0,77 3;45 0.76 14 19 4.23 0,92, s )
350 48 3.74 1.03  2.90 0.86 } 25 4,37 0.69. 3.71 0.92 il 34 4,06 3.32 00957 i
36.! 8 4,57 "0.79 -3.74 1,0} 23 4,39 0.81 3.93 o 92 11 17 A.2k 2.6 1.1@ f,”u»' _
38! 2 4.68 0.64 4,05 0.83 ! 14 4,53 0.57 3.29° o 96 Ho15 427 .82 3.02. o 87,7,
, 39 158 3.29 1.26 3,05 0.87 4 58 3.46 1,31 2,82 0.90 {i-36 3.99 . - 2.93 0% 92 R
40 | 49 3,70 1.22 2.93 0.96 i 19 4,44 Q.64 3.10 0.93 }i 25 H.22 0.94 . 2.56 .1.1r~.; s
41-} 13 4.53 0.69 3.45 0.85 } 33 4,17 0.73 3.63 0.81 i} 30 4.10 -0.92°.3.07 '1./02 7 *
42 4 32 4,10 0.91 3.05 0.80 | 31 4,21.-0.88 3.00 0.82 }} 13 4,29 0.77 3.0% 0.9r . - .
43 |} .29 4,19 -0.82° 3.35 0.87 | 37 4,10 0.83 2.90 0.87 ii 52 3.59 1.00° 2.99. 0.B4- .- M
44 4,53 ,3.60° 1.17 3.07 0,90 | 43 3.92 1.11 3.04. 0,78 il 38 3.95 0.93 3.08 %0. gs A
45 1 63 2,79 1.24 2.69. 0077 ! 51 3.79 1.25 4.02 0.94 |} 49:-3.76 1.09 3.26° : ;
46 ! ST 3.29._ 1.11 2,73 ~0.77 | 18 H4.45 0.77 3,46 0.94 11 67 4,49 0.67 3.47 o 99 ’
47 116 4,487 0.80° 3,22 ,1.03 } 5 4.70 -0.51 4,24 0.76.11 26 4,18 0.82 3.19 0.99
48 ! 45 3,81 1.28. 2.72 0.93 | 61 3.33 1.13 3.00 0.75 i} 48 3.78 1.08 2,98 ~0.91" -
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' then the higher rank is used . While some means. may appear to be tiedlin the'l

tab]e the ranks reported were computed on the means to 4 s1gn1f1cant d1g1ts, |
whereas the means reported in the tab]e have been rounded off. .

>
: : A v / S N
-. ' : - o . s .

D1screpancy Percentages

‘The d1screpancy between 1mportant ‘to “to and be1ng done we]] serves asa B 7~}

measure of how sat1sf1ed the groups are w1th the pr1or1ty and- level of

’

accomp11shment for .each act1v1ty The text discusses jtems for which there 1s
great discrepancy between the percept1ons of 1mportance and. accomp11shment, and

bh1s sect1on exp1a1ns how the d1screpanc1es were computed ;‘ Y

!

. -For each 1nd1v1dua1 respondent on each 1tem there were three poss1b1e.

- .

) comb1nat1ons of responses to the two quest1ons, 1mportant to do and be1ng done

by ; - L~ ! . C ; N\

- well: : - R S U
D k, Theo1mportant to do rat1ng was: h1gher than the be1ng done we]] rat1nii; -
T 2. -Th 1mportant to do rat1ng was the same as the beﬂng done we]] rat1ng o

- 3. The 1mportant to do rat1ng was - 10wer than the be1ng done we]] rat1ng _
Cs 7 Lo o 'f B A

L T o , -
TabTe A 10 preSents the per:ent;ge of respondentE in each@group whose.”
responses p]aced them 1nto the categor1es above. The three co]umns under each 3
,group head1ng are 1n the same order as the 11st1ng above., It 1s readTT?iseen 'f;.~f;f
'Jthat the three categor1es above can be d1v1ded 1nto two outcomes “for our -~ . ff#y]fff*

Ry

: J
’_purposes.i In numbers 1 and 3, above the 1nd1v1dua1 perceives a d1screpanty

tar

%}between the pr1or3{v and the accomp11shment of an act1v1ty, where in number a, ,
-3 co e
ﬁrthe respdndent S. percept1ons of the two measures are the . same.‘ The se]ectnon "',g'

viof théLZO most'd1screpant 1tems for d1scuss1on 1n chapter 4 was made s1mp1y by
' & ?!g
/taklng the 20 1tems w1th the 10west percentage of no d1screpancy,_ For th

‘ purpose, 1t was not 1mportant how the d1screpanc1es were d1str1buted on]y that
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these were the 20 1tems for wh1ch the respondents fe]t the most need for 5 '
change e1ther 1n pr1or1ty or accomp11shment. B ’

_ The.ranks beside each item are for the ho d1screpancy co]umn. Rankvlsis
ass1gned to the 1tem with the@h1bhest proportfon of respondents 1n this .
category and rank 66 to that_ 1tem w1th the lowest proport1on of respondents
perce1v1ng no d1screpancy This latter 1tem s the most d1screpant for th1s
group ! | f’ .
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“This study Y bolng dono to find out how' Arlzonnne foel about tho
prlorltles of our three state universities. The statements in this

‘booklet represent awide range bf possible activities universities can

Introduction

do; not all of these actlvities :?pum;gtly being done at Arizona's
unlvorsltles., Pleage answer al

fthe quostions as well as you can, If. AT &

- o you. wish to comment on any questions or to explaln an answer, . o .

pleaae feel tree to use the space’at the back of this bOOIQet

Y. .

S . _DIRECTIONS
, unlvorsltles todo, . SN

Pleasp answer eech of the statemente In this
booklet as shown in the following ‘examples,

Each statement asks you to answer two questions:

. |8 this Important to do? Here you show how much

ou agree that the activity Is Important for our
s \,

2, h »

N

" Y
‘. . . ' ‘ ‘(-‘
B . , . v

.
() eyt

.18 this being done well? Hofe you show how;},‘"
much you™agroe that the. activity Is now belng"dq ’
well at our ualversltles ’ ‘

Please\gtc’t\trh\pllowlng examples carefully.

Example 1 - - ' | S . .
N ~ ’ .'. ~v
Cross. through oné number after lmportant to do ’
and one after being done. weII i .
Universities should... LS | , ‘
* : / N . . . .’
‘9 Publl's?tfooks‘oi interest to Arizona or the:West k
o | Important To Do
. LR, Belng' Done Well
. - ;”. -‘.. ]

This first example ShOWs that the person answering
_strongly agrees. that ior our univegsities, publishing o

books is- Important to do, and al
that this |s/now being done weII

Vs L, e 8 » .
ot L ‘ . C Lo ‘ "’A E ) ! 'C . "
Example 2 . . T
2. Provide’ specual tutonng and advnslng for .- ¢ Important To Do
students having: dlfilculty with the|r academic R C
programs -9 oL . : ,}',_ e
R L Balng D‘oneWall:_ oy
-{/ e R ol S
; . N . . " - ‘I ) 9 . . .. . o . .
This second ~g¢xample: shows* that tha p'ers'on dléagrees that tius is now} elng dogé"well ‘at our
answering agrees ‘th‘at providing. these services to -~ un|\7ers|t|est_ : N S‘ 5 R
students is portant to. do, but that the person R : ! B RV
1) e . N . J o 'v."’ ‘ﬂ ”

ERIC 0 e
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Cross through one numbor nﬂor Importanl lo do
and ono after being dono ‘well, <~
;Unlvgrsltlos should... v -

»

1. Sponsor fllme spoakere oxhlbitions and
" muslcal and dramatic produotlons for studenta .
and thg oommunlty c

Imnortant To Do

" Belng Done Well

L

O
2 Provide health care to the general public on.a
; fee-for-service basis to train medloal and other,
health sclenoe students.

Il‘ . [a—

&~

/

~r

Important To Do

Being Done V{‘ell

~ . s .-
o

- :

3. Provide Incentlvps nd tralning to asslst 72
students in developl g and praotici’ng leadership _ Important To Do
skllls. : . / .
. / 5 . \ ' -
. ’ : .o . .Belng Done Well |

.,: - o, ; . J‘: ' .~ ]

4, Cdnduct research under contracts funded by - ‘
business, industry, foundations and government - Important To Do
agencies to assist the training ofgraduate students '
and to keep faculty «up -to- da{e —
. ‘Being Done Well -

. e :

e, 5. Offer selected degree programs in flelds such

" as medmlne and- Iaw e Important To Do . |
B o ! . <. . - + ‘
‘ . N I t —
f’%—,, . . . N . , . e R
o R ‘ Béing Done Well
' y _r . . :
U - N

_. 6. -Operate non profut publlo.{elevnsuon and radio -
. statlons asa commumty and educatlonal servuoe

PR

_Importarit To Do

| - Bging none_WeII

- .

ERI
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M h

by e e e
N ,4ut P R
|- Cross thrpugh one number after:important to da,-+ « e
: qr‘ld.pnammg‘done well. v S
C : . ' ' 4 ' ’ o . ."(' . . L st
j unidorsities should... "# o © "\ ... Disagroe
—. p , . B . " e } . ‘ '.u.-,‘_.A “,, !
P TNt v © . Strongly Disagres'
RN Y T " v - N N — A —F*Y
7. Oltor solocted undorgraduato dogroo .| < o
prog(amd in business, englneering, education,’s | importamt To Do
.architetture, social work fnursing, publlc ' . S
administration, agricultuw’e and forestry.. B pa —
Y o “Being Dona Well .,
A ' (. oW

o o . S
8. &nduct projects to apply.the findings of

research to everydty life. « - ‘
] ) 3 \ s ! 7‘ -
[ - ‘ 4 . "
9. Publish for sale scholarly books, pamphlets ‘

dnd reports to share the results of faculty and ™
student research. ' - .

. é 4 v . - ‘-
. e
. . B . . -."
.- 10, Eatn a profit by leasing university. facilities -
‘such as football stadiums, activity centers, =+ .,
meeting rooms and exhibition space to private -

corporations. . A ..,

-~ : U ~ Belng Done Well
\ ) ‘ . < . . . . . .

‘.,
[l

11. Provide counseling and related services to

assist students in Goping with problems such as, | |mportant To Do
_depression, stress and-alcohol and drug dbuse. | ..

: X P oo Belny.none Well
- w - ' . . * . .

1 12 Conduct research to contribute to the future

growth and welfaré of the state and nation. 'm@mm To 001

! [ . . N
_ . ! Belng Done Well
{ |
. :é? I. ‘ | 1 04 H
Q : e . Y
ERIC : o Lo
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N Vi
Crous thgough one numbor aftor Importqnt to do
and 6no after bging done well. e )
‘Unlvorsl.ltlus‘should... \ -

4

l
» «

13. Accopt In(orna(lonul studonta who moot

university admisslon standards.
. \

B}alnu Done Well

»

14. Provide technical éssls?ance to the genoral

- public.in areas such as agriculture, forestry,

resource and erfergy conservation and community
deveiopment to assist citizens in applying
rasearch findings.to everydgy IIfe.

y .

. . v v
' L

Imporiant To Do

(]

(
Being Done Well

15. Include information about e use of
computers in all undergraduate degree programs.

‘Impo:rlant‘To Do-\:

[y

. . * .
’ Being Done Well

16. Let non-profit or anizations use ur}l,versl'ty

facilities such as footHall stadiums, activity centers
and exhibition space if they pay all costs.
A ' \\ . ’

.

Important To Do

.

Being Dond Well

17. Provide selected programs and services at |
reduced tuition rates-for senior citizens.

v

L.

- .
i L\ -
P

| . Important To Do

| Bejng Done Well
A | .

.

18. Conduct research and provids teohnlcal a
assistance to meet the special needs of Arizona’s
ethmc and racial minorities,

Being Done Well

E\.
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Crloss through one numbor aftdr Important to do
and ono aftor being doné woell. ' .
Univorsitios should:.. ST '

4 ." + .

. lon ]
19. Roquire'all undergradunto degrae programs to
includo liboral education coursas such s Imporiant To Do

humanitios, fing arts, social and bohavloral ,
scloncos, physical scioencoes and mathomatics.

.

E _—

*

- R Bajng Done Well

. . ’

e - . \

-

20. Provide Informatiort to koop tho pubtic : '
informod of aducational, social and othor sorvicos Important To Do
offorod by tho univorsities or othor agencies.

. : ' Being Done-Waell
.
:

-~ *
-

., programs for men and women. ‘ 'vlmpo'm\nll To Do

21. Sponsor competitive intorcolloglate atHletic

. - - ~ Belng Doné Well :
» . . [ ) : 9 — . .
22. Sporisor research in health science to improve . )
standards of medical care and to train health Important To Da
professionals. . )
A T ( | ,
, ) | Being Done Well

u

23. Actively recrultan.d oﬂerfinanclalaldto ethnic
and racial mmormes o .

Important' To Do

o

Being Done Well =
)

E

24, Provnde university Ilbrary servnces free to the

general public, *|  Important'To Do

. ' : i
. <
. ;

; .Bzelnu Done Well

Q

ERIC
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Cross through one number aftor important to do
and ono aftor being d6He well.

" Uhiveraitioa should...

25, Actively racruit and offer financial nld to
astudonts with acadomic and artistio tt’ilomﬂ.

26. Encourago advancemont in the croative arts
by sponsoring arts ovonts, axhibitions and

* porformancos. ‘-

4

. . 3

Important To Do

Being Done Well

27, Awurd dugroos'only to students who paas a
standard unlvorsny tost in wrmng skills.

’ . B .

Important To ’Uo-
/D

Y

Being Done Well

'28. Provide limited use of university fesources

such as secretarial ﬁelp. computer time and copy
services to faculty who serve as pald consultants to
business and industry, government and communlgx

'~ agencies. -

-

Important To Do

Belnb Done KWaII

29. Do research In areas such as energy,
agriculture, electronics, government, economicq\
health and education to expand existing knowledg

and to hglp solve immediate problems.

.

Important To Do.

Being Done Well

- 30. Confract wlth private corporations to prov:de
‘ on-campus sérvices currently ‘run by universities
such as bookstores, copying and food services.

-

ey

Q

ERIC ~
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. L‘,J"\iwarai!ma should... \

Cross through one number alter importanttodo
and one after being done well,

T

L4

+

1. Maka spacial afforts to recruit and ratain
(&ummad woman faculty, -

A Y

32. Provido caroor and job placgmont sorvices to
curront and formor univorsity students. |

L 4

+ | Baing Done Wall

N -
[

. - . : . . 2NN

33. Pormit stato omployoes and their dopondonts
to attend Aﬂmnn universitios at reduced tuition important To Do
rates, . _ , s

]

U -
Belng Done Wi

.
~

34. Conduct research and provide technical
assistance in areas such as juvenile delinquency, important To Do
health care, child welfare and unempioyment.

o Baing Done Well

~

35. Sponsor recreatignal athletic programs for all -
smdeﬁts ? Prog * Important To Do
Being Done Well

36. Operate a teaching hospital to advance ~ ' 7
knowledge and to help train medical and other "_"90."‘“‘-&00

health sclence students.

IR
- Being Done Well

Q

ERIC
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£
Cross through one number after Important to do

and one after being done well e

j_,_‘,Universi,ties-should..‘..; SRR :

-

¥

s 37 Requnre students who are not res|dents of

Arlzona to pay the. fuﬁ costs of the|r educat|on

_ ©.38. Sponsor research to attract and keep weII
. qualified faculty and students '

.

- 39. Offer remed|aI |nstruct|on in read|ng, wr|t|ng .

“and mathematlcs to university students~who need
_heIp with these skllls :

‘mportant To 0o

’ -.;lenig-'_llon‘ﬁ qul

40. -Provide conferences, short courses and work-
shops for doctors, Iawyers ‘public administrators .
and similar groups to keep thelr skllls up-to-date

I'i:ifn'orl?nt-*fd Do’

Being Done Well

i 'o E r/ 3 . .
. -

41, .Sponsor Student government student .’- S
publications and Sther activities reIated to student Important To Do

development outs|de of cIass

Bsing Done Well '_

9

N

Q

ERIC-
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_Cross through one number after lmportant to do

E

and-one after belng done well;. 5\ y
) . B . B vy ' “/ Tt~
Unlversltles should.r-. SR
!r v —
1 . 43. Offerselected courses by teIecommunlcatlon R
radip or correspondence B DU -'Imporf&nt ToDo:
B A A o | Being Done Well
“ 4/4 Cooperate wrth state and IocaI government [ A £ N
chambers of commerce and-other non-profit™ . .~~ |- Important To Do
“ groups in attracting business, |ndustr|aI and . ol L.
resndentlal deveIopment e '
_ Being Done Well
RS N A o :
. ‘ — —
45. Provrde_t’enure (reasonable assurance of IR
| continying employment) to faculty who-maintain . ~Important To Do -
e professronal standards approved by the Board of R
3 Regents TN : wee
a ‘ : "Being Bone Well -
46 Support research With Ilbrarles I|ke those at - ek
other un|vers|t|es having similar programs. ' - Important To Do &
. : _Being Done Well
| o . . 1y DL
\_ . . -
\ R ~ '
47 Offer seIected undergraduate degree = :
programs._in the humanities, fine arts, social and - |mP°‘n3“.'"T°_ Do
behavioral sciences; physlcal scrences and '
mathematlcs
i ) ] H
48 Offer non- cred|t courses and workshops for | o { -
_ the general public in areas such; as heaIth Jmpprt/_ nt To th;
recreatron\and hobbles- . L Y S
] , P . Belng nona Well
( i ' ~ W_. - .
Q B 11

Aruitoxt provided by Eic:
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s

Cross through ‘one number after important to do
- and one after being done well. (E o
Uhiversities ‘sﬁould...' . : o s

N 49 Make specnal efforts to recru|t and retaln
quallfled m|nor|ty faculty.

o'

v.

, Imp.nrtam.-Tn'}nd

I

Being __none,Well., |
Bl

50, Do research |n the. humamtles socnal and

" behavioral sciences, physical sciences and

- mathematics to expand existing knowledge and40
_.help solve |mmed|ate problems

87 . \

t

| | Inﬁ;qrtanr'Th;_nn ;'

H . \

BN

*Being Done Well

51, Provide specnal ass|stance such as Braille
-texts, tutoring services, or sign Ianguage to
physlcally handrcabped students

.
~
)

.

Important To Do

Being Bone Well -

' 52. Provide students immediate me ical care and

o

_continuing education on health-related problems.

; Im'pnrtanl'}.Tr‘i Do

- Being Done Well

4 3
" off-campus locations or branch'campuses.. -

53. Offer selected courses and degree programs at - -

Important To Do

" Being Done Well

™,
54 Include information about the achlevements R ,
and needs of Arizona's ethnic and racial minorities ~ Important To Do.
as part of all undergraduate degree programs R ' '
~ “ : Being Done Well —
_0
. . : o . A -t 1 11

ERI!
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- Unuversmes should/_

"‘Q:

- _‘

’"‘and ore after belng done welr. v

’ B Lot

I iv,".':v-'-",, R

55 Offer seIected cou?sestogroupsofemployees L

' ) e - “Being Doné, Well-
< 56 Mak.e specral efforts to reCrurt and retain " - 3‘ L : m R
recognlzed scholars ‘and researchersf unlverslty _Important To Do
facultles . J S
- ) S S ¥
T - j : . - Being Done Well
57 L|m|t enrollment to students who graduated in _ O
the  upper half. of their hlgh school ciass or who - Important To Do -
" have above average scores on standardlzed e
aptltude tests ' T S
- . | Being Done Well
' A, b
58. Prowde counsellng and related serviced, to S
- help students avord or cope wnth unwanted 5 Important To Do:
pregnanC|es : ’ ' '
o : I
Being Done Well
59. Qffer coufses and workshops in areas such-as LT
- study skills and academic survival skills. Important To Do
. w B 'ﬂ.. . .
A ‘ L—/C . n' . ) - : T
| - Béing Done Well
60. Offer selected master's and. doctoral de‘Hf g\ ,‘ R
&Y% Important To Do
programs in business, ‘engineering, education,” . portant
architecture, social work, publlc adm|n|strat|on i ‘
agriculture and forestry. . : — —
o ~ Being Done-Well
o 12

ERIC -
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H » ) ﬂl
: .Cro s thrgugh” one numbBer after lmportant to do
' fter belng done wefl :

\ Important'ro Do

o K Being nonéﬂall’;

2 D elop programs in VQgerina:y medlcrne . S, .
- déentistly, optometry, and other prdfessional areas | -: Important To Do

' not cu rently ava|IabIe at any Arlzona unrversrty e
. .. » ; . ¥ -

‘ :':‘ﬁl _» s = tf" Being Done Well -
. N L ' o ~ - R
63 Ofier selectedrmadsters an& doctoral degree S °" o
_programs-in the humanities, fine arts, social.apd - 'Important To Do -
behavioral sciences, physical sciences and oo b ﬁ/
mathematlcs . —

‘ e ) . . . : :’/ . P
8 N Being Done Well-. -
. - . - r# . , . S
7 ¢ _ T

-64. Actlvely recruit and offer f|nancsal a|d to o '
students with athletic ta|ents P : ; Imporlanl Tn Ilo fv

i . ) o N
I & 7 '
y ' B Béing Done Well,
; ‘» v". ’
65 Provrde academlc adwsement to aSSISt ‘ - g
. _.students in achlevmg educatlonal goaIs | 'Wana"‘ T_“ Oo-
. oo b Being Done Well
¢ ‘_ . ',. 2 . . .
66.. Provide speC|aI tutonng and advisement to _ S
“ethnic and racial minority students'to help: =~ - - Important To Do
them get through thelr educatnonal programs o~
|- - .| Being Done Well
. . ) B . - : . o R o . . . o . ) PR X3 SR



o .. o . .
e T e e 3

8]
TIN

. 2 P ’ . .)
H“ N "s! LA o

b3 -
- DA

o - Now we have some qUestlonsto get information about yourbackground We know
that- people of dlfferent backgrounds differ in therr opinions.”Young people are° < -

. differént than old, men and women answer’ dlfferently and people with different

_ amounts of educatlon also have dlment opinions. You can help us. understand

- thesedifferences by answerlngthef owing questions aboutyourself Thank You

-

. v' Please cross through fhe number wh|ch is. beslde your answerto each questlon Tk

s - 67 What is yoursex? Tl T

e
SRR 68 What is yourage? f T
o] |

b.ﬁ & .
3 - y ERLE A

‘e SR S e
" - v 69 What is your marrtal status? Lo s T Lo

SR ,‘"-J:_ B s . ;
\) R L @Slngle, never marrled e £ \_:;’, ."‘- x B
SR @Marrled o g N - o
HER : - . R _;. v. # . | E
@wmwed T TR
& ""’ o Q‘ "1 4 : - ‘ . E Lo <>
70. ;What is: the highe3t. level of formal s\hoolrng S 3

s “'you have com Ieted? ’ Y
"* ~{Crossdwqugh one only.) - D

‘ @ Grade sch\ool (1st thru B‘th gus)

- @Some hugh school - ° T 'v
R4 @ngh school gradua%e T e
/_@Some college .l ] ,' e

@ Communltwcollege degree (assomate) e

| ‘ ) @ 4-year college or universit,y degree (bachelor s) S
| _ S @ Post—graduate course work T YT, i '

-

. v _ _ ' Graduate degree (masters, doctors)
S @omer(wnat?) LTy

. N . ) . . . . '\\ . . . ) . _. I
B S N o
» oL 14, g qsn N % . _ -
\)4 ] . T ) o~ ' _- - B .' . e 1,‘-1: . - . . v o \ - ) . . o R
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r1 If you' checked that you have a un‘lver-si:y h '

iegree which unlverslty |s it from? _
@ No, _do not have a unJversity degree

6',“

Yes my degree |s from

- @ Arizona State Universlty
@ Northern Arnzona Umversity

‘Untversnty of Artzona L _

®Other(Which'?) ,

72 Has oné of yourcloserelattyes (eg, g?(ftther' e
h

,lster.,p rehts, children; spouse) oth an

" A S
. l’ |’ [ l‘t S
2’ o
.‘t\ > ¥
o : Fe

73 Do you have any chlldren? C e

@Yes H‘ow many? 'g,’ _,
@no R

w ! "',v"_o.,
24, If yqu do have chnldren how d are they now?
Cross through edch’ number that app-lles )

V@ Do not have any ch||dren

. ’@N m to Iess than 14 years " "'_, .

(18 yearsl
NOI OVeere thru 22 years - ‘/ o
6) Over 22%/& o
15. Politically, h,ow do you think of y’ourself?
@Conservaﬁve CE U A
@Somewhat cbnservative 41“_ -
@ Middle-of-the- road

| @Somewhathberal e e

Y118 ever"‘t'éttended an Arizona umversnty? ”

t"':i Over $60 OOOJ " o

O

that is your racnal or«ethnlc background?-

' Amerlcan Indian f: ‘, kS
. Asian/Oriental D “
@ Whnte, not Hlspantc
| o‘thec (What'?)
| 677 What gvas the total |ncomefromellsoum
- before es in. 1981 {or aIl persons Iivnng in \
,your h s@7 i . OIS
. ke a\han $10, ooo
- D b’e t'f‘ﬁes? than $20 000 “ o
5 . $20. ooo toless than $3p, ooo
R DX $30,000 to less than $4o 000 ": 7[[
- -,ﬁ $4°\4°\° to Iess than $50,000 "
. $50, 000 to Iess than $60 000\
s ’\

rﬁ B A.!. . :
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~ . . v b‘ A Lt -
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Do you have any other oplmons about Anzonas
4‘5 urfversnties that you would like to share wjth us? If 80,

please use this space: for any. comr‘nents YOU would
||ke to make 'Fbank You »,_,'t o e T

»1 ; " . e . .
o . - v o

Q ‘.;'M‘a\il,Con'troI- Number }
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: Ar1zpna State Un1vers1ty

& . . . . - e
R. iErbsch]be F1nanc1a1 A1d for Students at Ar1zona S Postsecondar;
f

Educat1ona1 Inst1tut1ons 1972 1981. January, 1383

¥

&°; R:t§? R1chardson, Jr., et al. A Report on L1teracy Develqpment in Commun1ty

NG

Colieges Techn1ca1 Report May, 1982. $5 50217925 . o 7 $ ';
| R - Rdé%ardson Jr. and L, C. Attinasi, Jr | Persistente of Undergraduate ‘T'.:
o, students at Ar1zona State Un1vers1ty A Research Report : rSéPtember!pa -
L lese, $5 Eozzw o N o
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