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o - The personalsproblems and psychological needs o

-Eaiiégé éiﬁaéﬁté may vary according to their living arrangements:. To

compare the types and number of problems residént and commuter ,

- students bring to a university counseling center, the intake data of

345 students (152 dormitory residents, 193 commuters; 177 women; 168
men) seeking individual counseling during the 1981-82 academic year

were analyzed. Data were categorized according to sex; type and

number of problems, resident status, and class. An analysis of the
results showed that dormitory residents sought help for personal

problems more s&ten than expected; and commuters sought. help for more

of the seniors sought counseling. Freshmen sought more test

copiprised 40% of the student body, 51% of the counselees were female.

idents with personal problems were seen for more sessions than were

s - - %

‘any other students. Juniors were seen for the largest number of -

sessions followed by seniors, sophomores, and freshmen. Finally,.

. junior and sophomore dormitory residents were seen for more sessions

than were commuters;

y residents. (BL)
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more often than expected. Fifty-four percent (54%) .

back, and juniors sought more personal counseling. Although women .

\the freshmen sought counseling; while only 13% of the juniors and.

and senior commuters were seen. for more sessions
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Problems ‘Bringing Commuters; Dormitory Residents; ‘and . 6
v e + * _ Students from Different c?sses to Gounseling : :
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“The purpose of this study was to compare’ the types of problems resident‘

N

_— and commuter students -.seek. heI‘p for at a° unxverslty counselmg center.

——

Dormitory iiviné is ééner§1i§ felt to provide 'students with a better

opportunxty for personal gtowth and development than commut1ng (Ch1cke51ng,

Py

. 1969)' but Ahis growth is acccmminled by the stresses caused by exposure to
& .
.
o | new 1deas and enV1ronments (thz, 1975) i the other ‘hand, commuter students
S : . \ . . )
! héﬁé Bééﬁ ﬁhbﬁﬁ Eo bé lé§§ ithIVéd ﬁith Cbllégé life and ‘to have more

¢

[ ]
(Chlc&ering, 197&) It was felt that the . d1fferences be;ween resigents and

l problems wﬁgh f1nances, academ1cs, family, and peers than resident stud&nts

commuters m1ght lead them to eek counseling for d1fferent reasons :

It was also felt that the problems which brIng students to- éaﬁﬁééiiﬁg
P would differ accdrding‘ to YEar in séﬁooi Presumably students in Eﬁéiégriy

stages of college wouidréeek more career and _educationgl counse11ng to get
. > ot ‘ : ) o R

them "off on  the right foot" than would upperclassmen.. Freshmén at the

present university are given a battery of'Voéational;edutational ‘tests ahich

inéiudes a personal problem'oﬁeéi.iist. It was expected that they-would come
* for feedback on these tests ‘more frequently tpan would students from other’

Classes.', Upperclassmen who ﬁave generally 'settled intos coursework and[

coilege Tiving, wduld presumably seek less counseling than underclassmen:

.|

~ . - : ! - ;
. . N .

Subjects were 345 stydents (177 women and 168 men) 'who came to the
: . o= . . 4 : . .

counseling center for individual gounseiiné,during the 1981-82 academic year.

“The sample included 186 freshmen, 81 sophomores, 44 juniors, wd 34 seniors.
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" problem €

' career, personal, freshman test feedback;

Dormitory res
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[}

. Thege were 152 dormitory residerfts and 193 commuters in the sample.

Intake cards for all stddents seeking individual counseling were

categorized -aceording. to sex (female, male), type of problem (educational,

indicated),; ~resident status (dormitory studemnt; .EEEﬁggéf); and <lass

—

(freshman; sophomore; junior; senior). Students who came to  the center for

students from the School of General Studies as they could not be categorized

into classes. Graduate students, alumni, nonstudents, and students.not
v . ” 7 : .
providing information on intake cards were also excluded. The sample thus

represented - approXimately 70X of. the total number of people seen for

individual counseling during 1981=82.%"
o . Resulfs )

N .

' Resident and commuter students sought individual.counseling in proportiom

to Eheir-vrepfééeﬁiafioﬁ in the student body: Residents composed 40% of the

significamt.

 There was a significant chi square between resident
. S ! :

¥ _ .

\

valybs for resident and commuter: students for each problem category;

f&é@ié came to the counse€ling center for personal couns€ling more

' . . X A orered v - - .

v ‘», Lt e . B 77'.'77777"”7‘7 o ~ 77‘”77: L .777777'"7 77 “—‘, 77777777“‘7. ;’:77 - o 777 .

often than expected while fcommuters came for pefsonal counseling .less often
. "- . ~ .

other, more than one . problem

status --and _type Of

(5) = 35.59; p<.0001): Tabie | presents observed and expected

"""""""" 6ﬁﬁﬁ?éi students sought counseling for more than one problem

» €
.

more often than expected.whilé resident students sought help for more than ome

<o - ® - - - . R - : - R . ,], e — B
problem. less often than expecteW. These four findings accounted,for 76% of

the total chi square. - * - ¥
-t v - i
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;expec"ed and senLors sought couﬁé i;”g

N o Page &
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unseling proportionatg}y Wgre often than

Freshmen sought individual

o 7 _ B 7 7 7 7 B
expected by their téptéééﬁtﬁti'ﬁ ini - the student body (% % 19:51; p<.001).

Jiifi iord (z = -6 22, E‘ 001) and geniors <z = -8. 62y p<i 691) 3°ught counseliqg

less —often than Aexpected by the1r xepresentatxon in the st:“tlextt body-‘_EaCb_U:;_

class comprxsed approx1mate1y 252 of the coiiege popuiatlon’ bht 54% 65, tﬁe
; -

students who saught counseling were

freshmen while only 13‘ °f'thé counselees.
were juniors and 10% were seniors: Sophomores;came:(b coﬂnseélng in ' numbers

-
expected by their representation in the student body, ] o
There was asignificant chi square between class .and - type of problem

¢  (15) = 138. 21, p<.0001).  Table 2 presents observed nd gxpected values

for students from gach class in each problem category- /ﬁﬁfé freshmen than
. : . r' .

feedback. Fewer freshmen than expected but more jUﬁlOrs Eha“ &xpected "sought

counsel;ng. Freshimen sought ;areer _counsel}“g Iess ‘often than

St o _ [ Loy e
g for other ‘cdﬁcetns mure often’ than

«

- expectedu_ The éVen f1nd1ngs accounteﬂ for 67% of the ;otal tfx square- ‘

_expected but éé&ér sophomores and juniors than expecred 8°U8h; freshmen test

’l

Womeh sought individual éeuﬁselxng more often tban expacted by ,thelr“

ﬁumbers_»ih3 the student body (z = 3/§4 p<:001)

’

student bo&ﬁ?aed*SIZ of the counseiees Fa 5
Table 3;pre§ents the means-,. and standard dev13t1oﬂ5, £or numbe€§ of

-

Women Comprxsed %0% of the

-

N

""""" éeséioné» é&é&rdxng to problem, class, and class X residenfe:

\-

13

»

R o g . ;
(F (5, 321) = 16;50; p<;06013z Students with personal prdblems were seen for

- V) t

more sessions Eﬁiﬁ Ge?éf§E6366té who had any of the other 118ted concerﬁB

There was a sxgn1f1cant main effect fbt Class (F (3’ 329) = p< ﬂeef)

apalysis .6f variance \Q/Bonstrated a. 81gn1f1cant Problem 'EffECE.M

_ o = Q P,
" Juniors were\\seen for the Iargest\?umber of sessions fo}lﬁqed by seniors,
. s _ L ~ o
sophomores; - and freshmen. There was a significant Clgss,X Residence.
- . . ‘,;_’___ ' 7L L
’ ; ) L _ -
— Y Y



iy

-
Y

-

21

‘ghiokeriﬁg;é (1974) finding . that commutlng stu?ents had more groblems in a _

’ B A

- . . - . . R . *
I 1 . .
. - ™ ‘

iﬁteréétioh (E (3, 329) = p<.02).  Junior and sophomore dormltory reside  ,

N o -
_were seen for more sessions than Junlor and sophomore commuters wh11e .senror = s

S . -__;;;M@H', TN

> _ B " L e

In general, the findings 'supported prev1ou3 reeeareh and hprtheses.

S L B L s s
number of areas Fhan”resident students is eupported-uby the f1nd1ng that

Eoﬁﬁutxngﬂaetudents .came to counseling fof}ﬁoré.théﬁ one ﬁrohleﬁ(ﬁore often

-

than expected whlle residents were undetrepresented in - this category.

Commuters at the preseﬁt university are generally not as financially well-of f
* . . . L ' L
as residents and must work to put themselves through college. Work often

. . .
. . . o .

iﬁterfereé 'with academics and social 1ife.' = Financial _pressures lead to

concerns regardxng careers, and the stresses ~of liViﬁg'ét hoﬁé are frequeﬁtiy,
K\ !

felt. Also because they have to travel - to Peceive: counsellng, commutere may

;\he more apt than d%rmltory res1dents 'to. wa1t unt11 problems, pile .up before

¢

ERIC
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' persondl counseling more ofteﬁ than _expected.

commuters: Students ‘who iive in ao{-m'it%r'iés ha

s . "

! ] : ’ , - )
i e . ~ L . o B e . § oo :
seeking assistance. : yo L S o

! . & . L ‘;: S : ,\(

‘. On the other hand dorm1tory re81dents did not come for counseling . for

ﬁgré than orie pr6b1em as - ofteh as expected buﬁ gii come eiéiﬁé&@éi§ for

\The reverse [was, tfue of
. .~ o ¢ -

; been found,to experlepce

H ‘ - —a N .
_ L

more - 6 ié'nal growth “than comm tehs (Ch1cker1ng1 19&9, i974) but -~ growth is

o ' ‘ n‘ .
agtéﬁ .a’ stressfuL exper1ence and may increase the likelihood that a stuaent
. ' - J ) _ .

will seek peiéoﬁai'coanseling: Z o g ' . l\ . L
- N . — s .l ‘ l L]

Freshmen ﬁode more use of the counseixng center’t an' eifected by the1r

v
. - . o ’

fnumbers in the stuflent body.: The freshman testing” progrgm brings za ﬁmber of
i _ R . N . .\ T "
frgshmen to the center for feedback& The numbers of freshmén requesting

. personal and Eéfeer counseilng were less than expected beeéﬁié tééE f éedback <

- -
i a0 R
.
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covers career, educational, angd personal concerns. °As hypothesized;” fewer ™. -
[ -~ . . « or o . '
: ~ . . ) ' . g

upperclassmen than expected came for counseling, and when they did seek help,

y N - S o , _ ‘ |

it was geherally for personal concerns, Juniors in ﬁéiiieffi¥' sought more

. sy

- fiﬁeiﬁéﬁil' counsetling ,théﬁA expected 1nd1cat1ng that the junior year must be a
- 5. time of particular stress. .Seniors came for other t§§é§ of counsellng more

, )

- often than 'égpéttéd; These seniors generaliy were resxdence hall assistants

~
'
. !

who came for-caﬁsuigftiéﬁé;

-~

>

i . - P S —— RN S ,’,,, U S U [ . W . g >
L ; Not surprzsxﬁgly; students who came for personal gounse11 were seen for

;ﬁ?re sessions than. students who caee for other types of counseling. Juniors
_and seniors?were seéa £or @6fé sessions tpaﬁ- students from other classed

- because they sought ﬁdié'ﬁéfeaﬁal cauﬁééiiﬁg than other students: Séﬁhém&ré
. and junior aafaifafi" residents were Seen fof more Sessions ‘than ‘their
. - . . /

commut ing Ccounterparts: ihig. was probably due to the facp—that dormitory

o students came for peieonal ) counbel ing ﬁ;re frequently - than Eéﬁﬁﬁtéis.
lovever, senior ‘dbfﬁitéry students had fewer sessioms Eﬁaﬁvééﬁiaf-éaaﬁutétf:_

. . o ’ :

The reason ‘for' this is ‘mot entirely clese. :éfEéﬁ seniors find closg;

>
[d

off-campus housing during .their final yd@r jn Gollege whick may account for

o tnéir séing iore like dbrmitbfy residents with respect to number of counseling
. e ’ . } . k o~ A '
se581ons thapn qommuters. 7 .‘ . )

Women came for counseltng more oEten than expected. Cbllegé women - have

S '
. .

. been

o

\l\'

1978) : ThIS may be beiiﬁﬁe they have more problems or becauée hey are 81mp1y
" - ¥ - \. ;

: more open aﬁout their probléms than are co'lege men . ' ;k

QT
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"Observed an

Problem .. ;

«
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Personal :
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Freshman Test Feedback
Other Concerns . .-

. -’
More Than One Problem
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\

*0 = Observed, (E) =
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Taple 2
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o I A
d Expected Valtues for Students from Each

Class in Each Problem Category

)

Class

Freshman ‘Sophomore

0 (E)

(=]
b~
o
'\V‘
*
i
£ 59

i

. Junior :

0 _(E)

Senior

"73'0' s

3 » - )
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fe]]
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wni
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£ oan
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Table 3 : ’ s

_Counseling Sessiohs According to. Problem, Class; and Clags X .Residence

oo~ Sessions

Standard Deviation

""" . o , gl§a7‘ o BB U -

- . areer . Coie0 3“'1 . v"3;73J
Pes onal .15 R 8:83 . ¢

Fres hmen Tets | 1.36 | | | 2.63
: . - ) 56‘ o = ;3 3.26J, Eﬁi_' | #;;

More Than One Problem ' .=  2:55 . S a2

A
W

Class S L o o =
Freshman ) . o ] 231 o T o .;7'f
ééphp%bre ' .' - 3.26f,i | o : ‘
Janior N ©osess ;

semior - . / . &38 . T ./ 73 7

J

! Clags X Residemce. - F
Freshman - Dorm  2.22 . . S

{ . Freshian - Commute T 236

“ 7

Sophomore - Dorm
. Sophomore = Commyte. ..  2.23 .
Jwmior - Dorm - ¢ . 9.00 .

Senior = Dorm - . . 2:76. - o ﬁ.(jé'

" Junior - Commute .~ - 4:50

" Senior - Commute - : 6.00 toL 9.45 , & .
x ‘,‘

- 3;'i .

- 12
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