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ABSTRACT

In summer 1983, an evaluation of the nursing program
at Caldwell Community College and Technical Institute was conducted
to determine whether program objectives were being met, to measure
program success, and to identify areas meeding improvement.: Surveys
wére sent to 19 early (pre-1978) and 47 recent Licensed Practical
Nurse .LPN)} gruduates; 17 early and 68 recent Registered Nurse (RN}
and Associate Degree in Nursing {ADN} graduates; 27 students who left '
the program before graduation;- 12 advisory commit members; 39
employers; and 6 nursing instructors and the prod™m chair. Based on
responses from 28% of the early and 35% of the recent LPN graduates,
23% o the early and 52% of the recént RN/ADN graduates; 26% of the
early leavers; 50% of the advisory cnmmittee members; and 54% of the »
employers, the study revealed: (1} recent graduates tended to rate
instructional quality higher' than early graduates; (2) compared to
early graduates, recent RN/SDN graduates more ofter indicated that
they would have preferred epntering a bachelor's program; (3) both LPN
and RN/ADN graduates passed state nursing examinations at high rates,
and had a high rate of employment; and {4) employers rated 58% of the
LPN and 65% of the RN/ADN graduates as "some" or "much” better, than
graduates of other schools. The surveys identified program needs in
the areas of instruction a»@ skill training, student support services
and the library, and continuing education. Survey -instruments and
response data are appended. {(Author/LAL)
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Abstract

’
Title: Evaluation of the Nursing Program at Caldwell Community College
and Techunical Institute - Sunmer, 1983
! ) -
Author: V. David Pipes, Program Evaluation Specialist

. %
Statement Of the Problem: This study was one in a geries designed for

the periodic evaluation of all occupational programs at ¢¢C & TI. The
purpose of this and the other studies is the collection of information and
judgements to facilitate planning, to aid in the improVement of programs,
and to meet accountability demands. Some of the more specific objectives
of the evaluation of the nursing program are to determine whether program
objectives are being wmet, tO measure program success in terms of student,
ingtructor, supervisory and employer satisfaction, to identify aspects of
the program needing improvement, and to inform the public of the outcomes
of educational expenditures.

Procedure: The evalustion procesg;is designed to allow all staff to

participate in activities that difectly affect them., A 'Survey Instrument
Plaanning (SIP) committee déveloped or modified all survey instruments used
in the evaluation process. This committee consisted of the department
chairperson for allied health programs, nursing instructors, the Dean of
the Office of Educational Development, the Director of the Learming
Resource Center, the Dean of Student Development and the program evalua-
tion specialist. o4 .

Information was gathered through surveys of Program graduates, em-—
ployers, the advisory committee, program instructors and the department
chairperson. Information from these sources was then compiled and anal-

yzed.

The Results:

Identified Trends -

1. the quality of instruction, as reflected in comparisons of early
and recent graduate ratings, appears to be getting better at both
Level I (LPN) and Level II (RN/ADN);

2. more students in both levels appear to be working while in
school ; : )

3. increasing numbers of graduates from. both levels are saying that
they would have preferred entering a BSN program if théy had it
to do over again, and fewer would prefer a straight ADN program;
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4. most Level I graduates would still choose the LPN/ADN optien pro-
gram, and increasing vumbers of Level II graduates-would choose
the option program again;

5. increasing numbers of Level I students are pursuing higher level
degrees {the same appears to be truye of Level II graduates, al-
though the data is inconclusive);

6. greater percentages of Level II than Level I graduates atteud con-
tinuing education workshops; however, decreasing percéntages of
Level II graduates appear to attending these sessions; and

7. employeXs predict the greatest future demand for RN's, followed
by LPN's, and the least demand for nursing assistants.

*

Id$ntified Program Strengths - '
1, a high rate of certification passage on the state nursing examina-
tions {ievel I - 100% passing every year since 1976 except 1981
in which 97% passed; Level. II ~ 100% passing in 1?82 and 1983);
e -
2, a high rate of employment in nursind (Level I - 86%; Level II ~ .
98%); . .

3. of those employed as nurses, a high rate of employment within
£ifty (50) miles of CCC & TI (Level I - 66%; Level II - 54% but
100% in western N.C.);

4. among Level IL graduates, 16% report working in supervisory capa-
cities;

5. high ratings of the quality of program instruction by graduates'’
{rated "good" or "excellent" by 83% of Level 1 respondents; 91%
of Level II respondents);

6, high ratings of didactic training, espectially in the areas of
medical, surgical, obstetrics, pediatrics, basic life science,
anatomy and physiology;

-

7. high ratings from employers of Level I graduates in cooperation,
attitude, communication skills and providing patient care, and of
Level II graduates in professional ethics, technical gkills, pa-
tient education, and medication aaministration; and *

*8. in comparing GCC & TI graduates with graduates of other programs,
ratings of "some better" or '"much better' were given by 58% of
employers to Level 1 graduates, and by 65% of employers to Level
I1 graduates.
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‘Ideatified Program Needs -

Instruction and skill training:

- .
L. .more and better clinical training in first.aid, trauma care,
"emergency room proc®dures, intensive care and csrdiac care;

2. more clinical experience in caring for multiple patient joads

in genergl and more clinical contact witk pediatric patients;

3. expansion of indtruction in obstetrics (matergal-infant) and
pediatrics (maternal-child) to one quarter each;

4. better training and ianstruction in nytrition and diet ther-
apy, pharmacotherapeutics, paychiatric nursing (Level I}) and
abnormal psychology (Qevek 11);

* 5. wmore math, especia11§ in regard to dose calculationa;
6. improvement in tzgﬂggneral Psychology course {(Level I),vespe-

cially consideration of inclusion of a unit on abnormal \
. psychology; .

7. better trai'ning in patient education (Level I).and maiatain-
ing medical records (Level II); -

8, more emphasis on leadership skilis (Level IL);
9. consideration of inclusion of basic chemistry in Level II;
10. explore measures to reduce faculty thrnoﬁérf and.

11. "explore possibilities of using advisory committee members in
clinical settings where posstile. .

Student aupport agervices and LRC:

-

1. wbre effective and positive communication and assistance to
students seeking financial aid;

2. more active job placement efforts for program graduates;

3. more assistance in preparing student®. for job application
process; .

- . #

4. expanded and consistent hours for bookstore operationsy

5. more effective handling of textbooks and supply requests; aand

6. a greater variety of nuraing magazines available through the
LRC.

A
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Continuing Fducatiou:
1. exploration of the possibilities of estsblishing more.coopera-
tive aprangemedits with four-year institutions to ease he
transition of ADN graduates to BSN programs with minimsl loss
of credit howrs; and . :
2. +an effective response to continuing education needs of local J
LPN and ADN graduatds, y
. K .
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' *  Evaluatioa of the Nursing Program '

at Caldwell Community College and Technical Institute
." . ’) -' . .-; . . l.
. . Introduction

- ~

- -

Evaluation of ,occupational programs is essential to determine

their worth and to provide for continued %mprovement and effectiveness. -

The word "evaluation" has many different meanings depending upon the
need it is designed to meet and whether the focus is on process or pro-

. duct. The working definition used in the evaluation of programs at
Caldwell Compmunity College and Technical Institute (CCC & TI) is as
stated by Ugﬁtling (1980). He defines evaluation as .

+ v

hd LI

o« « the collection of information and iudgements to :
facilitate plananing, to aid in the improvement of pro-
grams, and to meet accountability demands."
L-d "
The ‘Executive Council of CCC & TI has stated that the purpose of
v . program evaluations is to meet the following six objectives: ~

L]
L3

g L] ¥
| S t&fgather information, relative to planning, der‘siom-making
and Qe$erminaticn of resource allocations for & program;

“f 2. to determine whether program objectives are being met;

. . ) ¥
3. .to identify aspects of a program needing {mprovement; ,

*4. to measure program sutcess- in terms of student and/or employer

satisfaction; i
' * - 1 ) Y R .
5. to inform the public of outcomes of educational investments
. and expenditures; and ;}

+ -
v

"6; to verify that programs are meeting state, federal and volun-
tary accrediting agency mandates.

'

A seventh objective to be met by the Business Office.is to measure the
cost effectivepess of programs. oo ’
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Evaluation Specialist T ;o ' 1
Q i -"}__._ A : S W fx fl'\ 5
The Evaliuation Spec18113t is responsible for coord1nat1ng the eval-
‘uationxprofbss for each data source. This person is also ass1gned the, |/
I'
|

responsibility of receiving, organizing, waintaining, and reporting da-
ta that relate to an 1nstruct1on81 program. or to 1nd1v1du81 personnel
‘Within a program. e 5 e

L] .
> L e c>‘
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Survey Iﬁsétument Plann;_g (SIP) Committee
Program evaludtion at CCC & TI is des1gne3 to allow allstaff to
participate in eva1u8t1on activities that directly affect’ them.

d Eaculty members also are. represented in planning’ cammltteesxrelated to %
. the evaluat13n of programs in which’ they teach._ : { fo
&t the onset of each program evs1u8t1on a Survey Instrument Plan- ’ ;
ning -(SIP) committee is appointed. This committee develops or dpdifies ;
all survey ‘instruments and assists in:the coord1 tion of evaluaBion &
act1v1t1es.‘ This comm1ttee congists of the follow1ng members: j L
~ = the departmenf?ghalrperson for the prograw'be1ng evaluated;
~- program 1nstructors, - E
"~ an LRC répresentative; - ) e Ty
. = a Student Developmént representative; o A
—o the Dean of the Office of Educat1onal Dﬁvelopment, and .
- the evalu8t1on speclallst._ fe - Lo ~

Method of Evaluation

-~

The basi¥c strategy of the evaluation process is to gen rate input
from as many appropriate sources as possible. For the nqu;ng program
"~. these included tlke following: . ™
/ " ¢ .t
- program graduates; : ’ o ‘
~ early leavers, i.e. ‘students who d1scont1nue the1f\stud es-be~ 7 '
fore completing the program; . /o ) _ ‘
-~ current and potent1a1 employers of graduateJ i ', >
o . adv1sory comm1ttee members; , . - ®
S .nursing instructors; and ' : . .
-JEhe chairpersgn ‘of che A111ed Health Department.




" Information frou these sources As then‘cbmpiled and analyzed. . . -
Appropr1ate reports are distributed/to the Execnt;ve Council, the de-:
partment cha1rperson the LRC ﬂ1rector, the Dean” of Student Develop-
ment, the nursing instructors, the program adv1sory cqmm1ttee~and the. .’

——CCC & TI 8reh1ves.‘ 2 . i

S - X N . .
i . I e . .. P . \
‘ - ; N ," f, 7 A ’ -
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= + .7 The'Nursing Program . C o too
' » . i ::‘ ,’ . R b M * L3
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I

Graduates of - accredlted programs of nurse education are prepared
to function as beg1nn1ng praqt1t1oner8 in a var1ePy of s1tuat1ons, ins

} cluding hospltals, nursing, homes,,c11n1cs' doctoés N dent1sts', and - | -
’ veterinatians’' offices; 1ndustry, and in some 1nstances, pub11c health
facilities, s "

A student enrolled in the associate degred/nursing program has ca-
reer options at two points during the training. Upon successful com-
pletion of, the first year (Level I, Licensed/Practical Nursing), the
student is prepared to practice as a practical nurse and is eligible -
for practical nurse licensing examindtions:; The student is also 311-
gible to- apply for the second year of the n rs1ng program. .

.- ) .

Upon successful complet1on of the.second year (Level II,
Reg1stered Hurs1ng), the student is prepared to practice_ with technzcal
competefice, is eli ible' for registered nurse. 11cens1ng exam1nat1ons,
and qualifies for /an assoc1ate degree, in nursing (ADN}. These examina-
tions are administered by che North Carolina Board of Nursing and,xre
. given twice each/year, .in February and July.

Sat1sfsctory placement scores in read1ng, math\ and Engllah musg
be achieved prior to entry into this prograwm. For more specific poli~
cies concerning the nursing program, see: the student handbook. .

3

* r ~ T e o : . a \
i Survey Process and Response Rate - oo _
s _—

" The Graduste Surveys ' : }g- _ : A
K " . - - 'J R
Graduates of levels I and IX of,the nursing program were divided
into two groups; 'early" (Appendix A - Level T, Appendix C - Level
I1), and "recent™ (Appendix B - Level I, Appendix D - Level II). Early

R graduates were defined &s those former studenks who graduated before
R e il . N R o
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P Fiad

. )
! . “ 3 -
’ ) 4l
-
-
o 2 M / . + b
i - ~ N ’r:?-.:ﬂv
5o '
\r( L ~ ' t - - *
- -’ b r A ey -
"




~ b N ‘
. - o . ‘ ) o . - Tie
2 \ — . ) . & .
] E e lff'.. IR T A
1978. Recent 3raduates were those who gﬁdﬁuated frOm 1978 through : P ' ;
1932. SR . , . o : i ;

* . e

e & . .
. Survey forms for the- equy -graduates-_ of . both Level- 1. and Level II‘ e S
were identical except that Lagel T 3raduates Were, asked &9 indicate Lo -
whether they were in.the watauga or Caldwell (Hudson) program. Level ‘ ,
II has-no progrum in Watauga County. Recent graddates of both levels o
received more detsiled questionnsires requesting informstion and rat- C .
ings of core ,g1n1ng areas, related course work, student support ser— ’ i
vices and Learnxug\kesource Center (LRC) .8¢rvices. Since some Leyel II ’,//
- graduates completed Level 1¥3t places other than CCC &.TI, an, addi- NS
tional, special form was deVelaped and sent-.to” thdse recent graduq;es . o,
' who completed both levels at CCC & TI. Th1s additional form requested " b
information specific to Level I. ;

, -
L

P : : ..

All groups were seut,an 1n1t131 ma111ng followed byla second qall—

ing to non-re pondents. The follou1ng aretthe response ates for each lo
group: : Sy . . :\
. ;. . N -

Level I early graduates = 19 of 68 or 282 N \ —_ 8
Level I 1 recent graduates = 47 of 133 or 35!, : _ ‘
Leve, I/ - early ‘ggaduates = 17 of '75 or "23%; and ) .
L<*Leirel if - recent’ﬁraduates = 68 of 131 ortSZX. : '
’ . -t _ . A
: . C e ., o *
The‘%arly Leaver Surveys* K: .F_ . g }' . ‘ ) .
S e > R . - .

All former’ nurs1n3 students whofha omplete at least thirty-two

(32) credit hours but who -dis ntinued- thefr studies before graduating -
- ‘were surveyed. Seven t?) of igeﬁtylseven (27) "of these édarly leavers

cmmpleted and returned ques 1onna1res for.an overall re3pon3e rate of
e 26%. A aummary feport of their _response can be found in Append1x E.

- 1 K L]
- s

'-';“-‘ ° ¢ :’-' Co - ‘ \Q [ ] ' - - .
— The Adnsory Commlﬂtee Survgy e t‘;‘: 4 o

1 P ’ On November;g, 1982, the program evaluat1on spec1al1st explaxned
f: \> . - ‘the evaluation process’to thg~nursing advisory committee members during. -

-~

a sched&ied meeting. Evalugtion forms for meﬁgaxs‘were distributed at
Sar that time. ~Abgént, members were sent ‘¥ copy" oF the minutes of the meet-
P e .
S . ingy ‘evaluation forms and. informatidn explaining the evaluation pro- _ -
e 17 cess.  §ix (6) of twelve (17) comm1ttee‘members returned evaluation Jp
LN “ forms for a 50% response rate. ' The summary of the advisery committee ',
-y evgluat1ons can be ﬁound in Append1x F, Vi

‘- _v‘,g -
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The ‘Employer Survey e . . L |
es of current and potential employers were comp11ed from in- s
at ctor_euggé8t1ons and graduate survey returns. A total of thirty- .

nine (39) employers and/or euperV1€brs wvere surveyed and twenty-one
(21) returned tompleted questionnaires for a 543 response rate.
- Seventy-one percent (71%) of these respondents had employed .or were
currently employing graduates .from Level I. FEighty-six perceat (86%).
. had employed or were currently employing Level II gradiuates. - .

The sutmary report on employer peepoﬁees\can be found in Appendix .
G - ' * ' . . o ' * ' .

L]

- Superviso;g and Inetrﬁ@tor‘ﬁvaluatione

. . ' J ) 3

‘all nurs1ng instructors and the cha;rpereon of the Allied Health

. Department were given the’ opportun1ty ‘to evaluate the nursing program,

student support eexvages, and the LRC:! A total of six ‘questionnairges
were completed-and feturred. The couplete eummary of these evaluat1ons
, can be found in Appendix H. . 1 . : :

’ . . L '
. ! ' !

.o . 1 . o . ‘
\\ . , Survey Results™|Level I (LPN) . _ ) .
Level I.of the nursing program is a two-site operatiom. The pti-" "~

mary site is loacated in Caldwell Gounty on the Hudson campus of ceC & e *
TI. An extension site—is located ;ﬁ Waﬁauga County at the Wataugs u.
County Hospital. A comparison of the responses frqm graduates of these o
two program sites revealed few e1gn1f;cant differences.. One of these *

wag a dlfference in the employment statis of recent gradudtes while in

gchool. 'No recent Watauga graduates worked full-time during their ma-
tricolation, whereas five (5).or 16% of the Hudson students did. Also, ,

a higher percentage of recent Watauga students than recent Hudson stu-
dents did not ‘work wh11e in school. These percenfages were 40% and 25% °

>

regpectively. . . . ¢
.. . . . . . '
" Response comparisons between early And recent graduatee 1nd1catee
R that 1ncreaslng numbers of studeats have ‘been wotrkin part- or Full- s .
. : time while in school. Where 47% of the early graduate respondents re-
B " ported working while studying, 71% of the more .retent graduate respon- '
dents reported work1n§ Also, recent graduates wo time dur~ |
ing study are -working on the average two *hours p ] than their

earlier counterparte. .
‘e

4
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¢urrent.Employment‘Status'of Graduates

7

-

Amdng recent graduates; 94% are reportedly working in the nursing
field., 7Twd (2) graduates were unemployed but both were continuing
their training in nursing. The one (1) respondent reporting work in

.another field stated that she preferred secretar1al work to nursing.

* Among Early“ﬁfaﬂuates, 68% reported current employment in the

'nur31ng field, while 16% werte ﬁnemplgyed and another 16% were employed'

but ‘mot in nursing. All of Ehose ‘employed in.other fields stated that
they preferred their present occupat1on to nursing. Of tne unemployed
one (1) could not work and one (I) had family respon31b1l1t1es which 2

. prevented edployment. Of the gix (6) unemployed or employed in other

fields, fonrt(&) had been employed a8 a nurse at some time since gradua-
tion.. b )

- . [ |

Location of Emplo}ment and Job Titles -t '
Eighty-four percent (84%) of the early graduates employed . in nurs-
ing found jobs and remain in the vicinify of ¢CC & TI. Only one {1)
early and one {1) recént graduate reported working out of the state.
One (1) was employed’as an infection control -nurse, one (1) as an in- .

dustrial nurse; end the rest were staff nurses. oL

0Of the recent graduates sonly 66% reported working near CCC & TI..
However, 25% gave no indizatiot of their place of employment. Three = °
{3) recent graduates reported job titles of head nurse, nurse supervi-
sor, ang director of nursing. Twenty-n1ne {29) were staff or &harge
nurses, and seven (7) were RN appllcants. .
Income and Satisfaction with Income \\\ f

Recent 3raduates were very, willing to share information regardfng
their income as LP¥'s. Only l7¥ did not respond to this request. How-
ever, 32% of the early graduates gave no information about their in-
come. There appears to be no sigrdificant differences between the
income levels of the two “groups although two (2) early graduates did
report making between $6 and $7 per hour, while no’ recent graduates re-
ported making this much. Theé majority, 71%, of the combined groups re-
sponding to this request reported maklng between $5 and $6 per hour.

., The early graduates were generally split in their opinions of
whether their rate of pay bhs'satisfactory for one year of training,
although both of those making $6 = $7 per hour were satisfied., Recent
graduates overwhelmingly agreed that §5 to $6 per hour wae sat1sfactory
for their LPN tra1n1ng. . " v .




Licensing

. A1l early and recent grsduate respondents reported that they cur-
rently held an LPN license in N.C. and two {2) also held a Temnessee
license. Even those currently employed cutside of nursing had wain-
tained a license.

Rating theVngg£;§ of Instruction

Level{J1 nursing graduates gave high ratings to the program's over-
all quatity of instruction. Ninety-two percent (92%) of the recent
graduates atd 84% of the early graduates rated the quality of ipstruc-
tion as "good"” or "excellent.” Only nne (1) graduate from the cowbined
groups gave a rating below 'good.” This early graduate of the Hudson
program gave ipstruction an "adequate" rating. There were no "poor"
ratings in either group,

Sy
Would They Do It Again?

Due to the changing demands of the workplace and the veriety of
nursing programs available, the LPN graduates were asked. "If you had
it to do over again, which type of program would you now choose - LPH
with ADN (RN) option, & straight ADN program, a BSN program, or would
not choose nursing{;

Among the early graduates, a strong preference (47%) was expressed
for the LPN with the ADN option, the program offered at CCC & TI.
Another 26X.would now prefer a s€raight ADN, and 16% would choose a BSH
program. Ten percent {(10%) would not choogse nursing again regardless
of the program offered.

Recent graduates had different preferences. Recent Watauga grad-
uates were evenly spiit between a preference for the LPN/ADN option and
the BSN programs. None in this group preferred the straight ADN.
Recent Hudson graduates expressed a stronger preference for the LPN/ADN
option, about the same preference for the BSN, and s few preferred the
straight ADN.

The combined Hudson and Watauga recent graduates’expressed the
strongest preference, 43%, for the LPN/ADN option. The reasons given
for this choice centered around getting nursing -experience as an LPN
vefore deciding to continue studying for the ADN, and the opportunity
to work as an LPN while pursuing the ADN. Apother 28% of this combined




group expfessed a2 preference for the BSN program because of betterjob
opportunities, more clout in the workplace, and more time to assimilate
learning. Only 4% said that they would not choose nursing again.

‘Graduates were also asked if they would choose CCC & TI again.
All of the early graduates stated that they would, and only two (2) of
the recent graduates stated that they would not choose CCC & TI again.
Both of thoge gtated a preference for a four-year BSN program. /

Pursuit of Advanced Degrees and Continwing Education

Recent gra?rates seem t0 be more ambitious than earlier graduates.

Whereas none of the early graduste respondents reported working in su-

pervisory positions and only 16% had pursued higher level degrees,
three (3) of the recent graduates reported working as RN's in super-—
visory capacities and /thirty~three (33), or 70%, had obtained or were
presently obtaining degrees beyond their LPy diploma,

In addition, graduates were asked if they had attended workshops
or classes sinze graduation which kept them up-to-date, and if so, how
many hours per year they had completed. Exactly the same percentage of
early and rec&nt graduates, 53%, reported attending sutch clacses. 4
slight variance among groups was noted regarding the number of hours
per year devoted to continuing education. Early graduates averaged
twenty-four (24) hours per year; recent graduates averaged twenty-six
hours (26), and those who graduated from both Level I and Level II at
CCC & TI averaged twenty-eight (28) hours. '

Level 1 Recént Graduate Ratings of Skill Training Areas

Recent graduates rated the various skill areas of their training
on a four-point scale with "excellent" a 4" rating end "poor" a "1”
rating. A complete listing of these ratings and comments can be Found
in Appendix C, number 12. Ratings by Hudson and Watauga graduates did
not differ significantly in any area.

Graduates apparently feel the most confident in the skill areas of
maternal-child, maternal-infant, wedical and surgical. The first two
(2) received 3.4 ratings and the latter two {2) received 3.3 ratings.
However, both Watauga and Hudson graduates complained that there were
too few pediatric patients at their clinical sites for sufficient .train-
ing. Both groups also complained that the obstetrics and pediatrics
course included too much informatiow for ome course.

-

3




The only skill area rated below "fair" was nutrition ‘and diet
therapy. Graduates gave this area a low 1,7 rating and more negative
comments than any other subject. Complaints were generally directed at
poor teaching. One respondent commented that she had learned more
about nutrition in obstetrics than in the outrition class.

Ratings of Related Courses by Recent Graduates

Nursing studeats are required to take a number of courses outside
the core of nursing classes, ami recent graduates were asked to rate
these on a four (4) point scale. These former sStudents gave an out-
standing rating of 3.6 to the Basic Life Science course, All ratings
were either "excellent" or "good." ’

Hudson graduates gave significantly lower ratings to both Human
Growth and Development and Sociology than the Watauga graduates did.

In addition, General Psychology received the lowest combined average of
all the related courses, Ion this case, Watauga graduates gave a
slightly lower rating than Hudson graduates, but it should be noted
‘that some Watauga students take General Psychology on the Hudson cam-
pus.

Recent graduates were also asked to suggest other courses which
they felt sho-*'d be included in the Level I curriculum. The only mul-
tiple respons. was for Abnormal Psychology. A unit on abnormal psycho-
logy is not taught in Gemeral Psychology and perhaps it should be.

-

Equipment and Supplies

Recent graduates gave a strong ‘affirmative response to the ques-
tion, "Were adequate and up~to-date supplies/equipment available during
your training?” Only two (2) or 4% gave a negative response, 11% gave
no response, and §5% said "yes."

Ratings of Student Support Services

Recent Level I graduates gave their highest ratings, 3.2 on a four
(4) point scale, to "Studeat Records/Transcripts.” '"Admissions Pro-
cess" and "Registration Process" each received 3.1 ratings.

"Food Services' received the lowest rating, 2.2. This area, along
with "Parking" which received the next lowest rating of 2.6, tradition-
ally receive the lowest ratings of the student support services. How~
ever, one additional area of concern should be noted even though it
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received a 2.9 ratirg. Of the thirty-nine (39) persons giving a rating i
of "Job Placement," twenty-two {22), or 56%, indicated that they didn't

knaw enough to rate this area. Perhaps past graduates did not need

this service due to the availability of jobs. However, recent trends

of low hospital populations and 2 more competitive nursing job market,

may create greater demands for job placement services offered by CCC &

~ 17

Ratings of Library Services _ \

The services offered by the Learning Resource Center {LRC) ze- .
ceived good to excellent ratings in all areas. The highest rating,
3.6, was given to "Individusl acsistance from librsry staff.'" .Special
' conmendation should be given to the entire LRC staff for achieving such
a high regard from students. '

The lowest rating was given to "Magazines." Five (5) graduates
gave this grea a "poor"” rating, and the same number commented that the
LRC peeded to provide a better variety of nursing magazines. Despite
these ratings and comments, this area still received a 3.0, "good,"
rating. This is farther testimony to the high quality of the LRC.

Survey Results - Level IT {RN)

L
As stated earlier in this report, Level II of the nursing program
is operated exclusively from the Hudson campus of CCC & TI. There is
.no Watauga site, The survey results reported here will compare the J
early and recent graduate responses, and will make comparisons with the )
Level I survey results where it ig appropriate. i

Employment Status While in School

!
T

b 1l
Responsé‘cohparisons betwean early and recent Level Il gradustes
indicates that fewer recent graduates than early graduates are working
full-time while in training, 9% and i8% respectighéy, but that more are °
working part-time, 593 and 47% respectively. Both jroups reported work- !
ing an average of twenty-one (21) hours per week; , i

’

- j .
'




Current Employment Status and Job Titles *

A11 receat graduates and 88% of the early graduates of Level II
are repertedly employed in their field of training. Only two (2) early
graduates, or 12%, are not employed in the nursing. field. One (1) can=<
not work and the other prefers not to work. Both, however, have been
employed as nurges at some time since graduation.

These rates of employment in nursing are much higher thaon those
reperted by Level I respondents, especially in the early graduate
group. This 1s likely a reflection of a higher level of commitment by
Level II students. Students entering Level II have “gotten their feet
wet' in Level I and have decided that the nursing field ia for them.
Students entering Level I, on the other hand, are nct always certsain
sbout their training choice. As stated earlier in this report, 32% of
the early graduate respondents from Level I were either unemployed or
employed outside the nursing field.

The vast majority of Level II graduates are working as staff or
charge -nurses. Twelve (12) of the seventy-siz (76) respondents, or
16%, reporting job titles were working in superviaory ¢apacities.

No Level II graduates, early or recent, reported working outside
of the atate of North Cerolina. Figures on early graduate employment
within the CCC & TI greater service ares are uncertain because 20% did
not indicate their place of employment. However, 63% of the receat
graduates have remained in the service area. The 37% working outside
the service area are gll in western N.C.

Income and Satiafaction with Income

Most early graduates of Level II reported msking $7 per hour -or
more. Twenty-nine perceat (29%) are making between $7~$8, and 47% are
making between $8-$10 per hour. Also, regardless of pay rate, wmost
early graduates, 65%, are reportedly dissatisfied with their level of
income.

Among reporting recent graduates, 59% are making between $6-$8 per
hour and most feel this 18 an unicceptable rate for two years of train—
ing. However, most of those making above $8 per hour report satisfac~
tion with their income levels,” In fact, 52% of all recent graduate
respondents report satisfaction with their pay ratea.

~ e 1?
&
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Licensing

All but one (1) of the Level II respondents reported holding a cur-
rent nursing license in North Carolina. One (1) early graduate is also
licensed in Florida and another 18 licensed 1n Georgia. Ne recent grad-
uates are licensed outside of North Carolind. .

Ratings of Quality of Instructionm

o

Level, I1 graduates, 1ike thoée from Level I, rated the quality of
instruction at CCC & TI very high. Among recent graduates, %72 gave
ratings of ''good" or "excellent." Seventy percent (70%2) of the early
graduates gave the same ratiags. Thirty percent (30%) of tae early
graduates gave ratings of "poor® or "adequate." This percentage fell
to only 3% among recent graduates. This is & strong implication of a
strengthening program as percéived by graduates. !

Would They po It Again?

As with Level I graduates, Level II graduates were asked to state
a preference regarding the type of program - LPN with ADN optionm,
straight ADN, or BSN - they would choose if they had it to do over
again. As might be expected, this group expressed g stronger prefer-
ence for a BSN program than Level I respondents. Forty~four percent
(44%) of the Level II recent graduate respondents preferrsd & BSN pro~
gram compared to 28% of the Level I recent graduates. The reasons giv~
en for this preference centeréd around better job opportunities and a
perceived bias by hospitals for BSN's over ADN's.

Survey results alsc revealed 2 declining interest in & straight
ADN program when comparing early and recent graduates. Among early
graduates, 18% preferred the straight ADN, put only 9% of the recent
graduates preferred this type of program. Interest in the LPN/ADN
Option increased from 35% of the early graduates to 41% of the récent
graduates. In addition, 6% of both early and recent graduates stated
that they would not choose nursing again.

Asked if they would choose CCC & TI again, 71% of the early grad-
uate group and 76% of the recent graduates said that they would. 1Im
both groups, the majority who would not choose CCC & TI again indicated
that they would now choose a BSN program.
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Pursuit of Advanced Dégrees and Continuing Education

\ A greater percenfage of recent graduates, 40%, than early grad-
uiEes, 35%, have obtained or are obtaining a degree beyond ‘the A.A.S.
Holvever, thése results are inconclusive because 18% of the early grad-
uates did not respondigo this question. On the other hand, early grad-
uates indicated greater participation in contipuing education than
recent graduates. Eighty~eight percent (88%) of the early graduate
group reported that they spent an average of forty (40) hours per year
in up-date workshops. This compares with the 78% <of the recent grad-
uates spending an average of twenty-eight (28) houns per year on contin-
ving education. Suggestions for continuing edecat1oq classes/workshops
made by early and recent graduates of both levels can\pe found in Appen-—
dix D, number 19. &

Level 1] Recent Graduate Ratings of Skiil Training Areas

Recent graduates were asked to rate the various skill areas of
their training in the game manner as Level I recent graduates. A com-
plete listing of these ratings and comments can be found in Appendix D,
number 8. The highest ratings on the four-point scale were given to '’
"Medical," 3.5, and to "Surgical" and "Fundamental Skills," 3.4 each.

The lowest ratings were received by "Psychiatric" and "Diet
Therapy." Each received ‘a 2.3 rating. These two also received more
"poor" tatings than other areas, 17 and 16 respectively, and more indi-
cations of need for further training by graduates, 26 and 29 respec-
tively. Respondents added many comments gbout their psychiatric train-
ing. Most of these centered on poor imstruction and the need for mbre
intensive training in this area. Few comments were made regarding diet
therapy training.

Three {3) addittonal &reas warrant mentioning here. "“Pharmaco-
therapeutics" received only, a 2.6 rating and generated several calls
for more intense training i thisaree.

The other additional areas worthy of comment are "Maternal-
Infant,“ "Maternal-Child," and "Leadership.” Although these areas, al-
so referred to as OB and Peds, received 'good" ratlngs of 3.2 and 3.1
respectively, Level II graduates were very vocal in criticizing the
amount of class time spent in these areas and the associated clinical
experience. Respondents generally encourzged expanding class time in
each area from one-half (4) to one {1} quarter. They also expressed
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frustration in complainiﬁﬁ that there are two few pediatric patients in
the clinical sites. @Evidently-the clinicai time in these areas needs
to be expanded or clinical rotation needs to be established in hos-
pitals with s h}gher pediatric cenus.

A similar relationship between good ratings and negative comments
occurred with "Leadership." Graduates rated the area 3.0 but comments
seemed to contradict this good ratiqg. One respondent stated, "I feel
we were insufficiently trained in che theory and practice of 1eadersh1p .
and assertiveness gkills. Real1ty shock was the hardest in this area."

In suggesting other courses which respondents felt should be offered,
gix (6) named leadership. -Only chemistry was euggested as many times.

Other comments made by respondents indicate a perceived need for
more clinical experience in general and specifically in 1nten&1ve care
units, cardiac care units and in emergency rooms.

.

-

Ratings of Related Courses by Recent Graduates

Level II recent graduates rated required courses outside of the
core of nursing: classes on a four {4) point scale. The graduates gave
“Anatomy/Physiology” a superb 3,7 rating. Seventy-four percent (74%) :
of the ratings for this course were "excellent.”

On the other hand, "Abnormal Psychology® received only a 2.2 rat-
ing. Sixty-four ,ercent (64%) gave the course ‘"adequate™ or "poor" rat-
ings.

A variety<wof courses and topics were suggested- for_ inclusiom in
the RN curriculum. As previously stated, leadership and chemistry were
botp named by six (6) respondents each. Another three (3) named manage-
ment afd one (1) said "roles of leaderahip and msnagement." "More
nath" Was also mentioned three (3) times, especially in regard to dose
calculakions. Many other suggestions were made and the complete list
can be ffound in Appendix D, number 10.

Equipmgnt and Supplies

the Level I respondents, Level II graduates, 90%, felt that
d up-to-date supplies and equipment were available during
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Ratings of Student Support Servites
7 T

Level II recent graduates gave lower ratings than*Level I recent. ~
graduates to every category of student support services except one, the
bookstore, whichereceived a 2.7 frod each group. Interestingly, the
order of the ratings fromitop to bottom was almost identical. The ma-
jor exception was “Job Placement.” While Level I students gave this
area a 2.9 averagé with no "poor" ratings, Level II respondents gavé
job placement a 2.25 rating. Only "Food Services" ranked lower at 2.1.
$ixty-three percent (63%) rated job piacement as "adequate” or "poor."
Also, thirty-six (36) or 53% of the raters indicated that they did not
know enough about job placement to give it & rating. This compares to
the 56% of the Level I respondents who could not rate this area.

The bookstore generated the most comments of all areas. The most
remarks, three (3), were critical of inadequate bookstore operating
hours. Other comments referred to inadequate aupplies’ and the expense
of books. + *

Ratings of Library Services

i

As with Level I recent graduatea, Level II graduatea gave "Indivi-
dual assistance from library staff" ¢he highest rating, 3.6, of all li-
brary categories. Three (3) additional comments were highly compli-
mentary of theesLRC ataff. , '

“Magazinea," the loweat ranked LRC category of the Level I survey,
received a slightly higher rating of 3.2 from Level Il respondeats.
However, six (6) graduates commented on the need for more nursing maga-—
zines, thua reinforcing the ratings and comments from Level 1.

The category given the lowest LRC rating in the Level II.survey
waa "Library orientation" which received a 3.1. Six (6) respondents
rated thia area as "poor” and another three (3) diﬁ?ﬁﬁa\net to know
enough about orientation to give it a rating.

-
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ggest1ons by Graduates for Program Improvement -
Levels I & II

Suggéstioﬁ§7}or the improvement of the nursing program from Lavel
I and Level II early and recent graduates and early leavers have been
combined in this report, since the responses from each group were essen-
tially the same. Responses have been grouped into six (6) categories:

instruction, Lnstructors, curriculum, admissiong, commeRt 8 regard1ng .
the availability of BSN programs, and other general suggestions and com-
ments. . .,
. . {=. —
L4 it iy
Instruction u

*

&

[ 3
Some suggestions on improving instruction addressed needs for wmore
and/or better training in the following specific areas: first aid, in-
tensive care, trauma, abnormal codes, psychology, psychiatric nursing,
and experience in providing care for multiple .patients. Qther sugz-
gestions cailed for less "busy work," less homework, and more classroom

work. N

Instructors -

Eight (8) suggestions were directed specifically toward instruc-
tors. Some respondents felt that instructors needed to be more cariung, «“\
more open minded, more helpful and less threatening. Several positive
statements were also made such as, "Keep good instructors," and '‘Con-
tinue to provide the best nursing instructors available.”

5 ¢

Curricul um

Many suggestions were made concerning the structure of the curri-
culum. Six (6) respondents suggested a need for more clinical work.
Two {2) complained that the course load was too demanding for the time
allotted for program completion. One (1) suggested adding one quarter
to Level II to allow more time ip obstetrics and pediatrics. Others
called for more psychology, anatomy and physiology, and three (3) sug-
gested fewer English courses.

el




