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*Foreword

This is Volume II of Designing Studies of Extension Program

‘Results: A Resource for Program Leaders and Specialists. It contains

. o .
abstracts of 42 studies of Extension program results and is meant to
support Volume I, which refers to these abstracts.

Users should comsult Volume I for introductory and background
P - . .

o

information on this two-volume resource for program leaders and

3

specialists. However, for convenience, the Preface of Volume I

reappears in Volume IItimmediately after this foreword.



O

ERIC

Aruitoxt provided by Eic:

PREFACE

For both 2ccountability and administrative decisions there is
increasing need for State Cooperative Extension program evaluation
studie_ which are credible to State and Federal legislators and

executives, university leaders and Extension administrators. This need

is made apparent by the recently adopted Extension Accountability and

Evaluation System. The system calls for the Extension Service, USDA, to

proQide staff development and technical assistance.to State Extension
Servicés' studies on the inputs, operations and iﬁpacts-of Extension
programs. 16 January 1983,;Extension Servicé, USDA, éntered iﬁto a
cooperative agreement with the Maryland Cooperative Service through the

University of Maryland's Departmént of Agricultural and Extension
Education to deveiop and publish a fesource publication‘on designing
studies to evaluate thé résuits of Cooperative Extension programs.

The purpose of shis two-volume resource is to advise state
aéministrative program leaders and others with program evaluation
responsibilities on designing methodologically-defensible studies of
program results including socisl ahd economic impacts. This resource
ma& alsc aid in the development of more uniform standards for program
evaluation within Coopefative Extension.

Volume I of the resource reviews selected study designs. .These
illpsirate_diffsrent4approachcs to examining the extent to which
clientele behavior or status can be attiibutéd to an Extension program.
In order to show ths feasibility of'using a vaiiety of evaiuative study
designsvin examining program rgsults, Volume IT of,;he resource includes
abstracts of'42 studies as examples.of these study designs. The

abstracts were selected to represent Extension pfogiams in agriculture,

T idd
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natural resources, community development, 4-H youth, home economics and

an overall county Extension program. Each study exemplifies one or more

of four basic study designs: (1) survey'(ex-post'fadtO), (2) time-

ceries, (3) comparison group and (4) field experiment. These study

designs and example studies should in no way¢limit future evaluation

efforts; they are intended to provide State Extension Services with
background knowledge for designinz studies applicable to their own

evaluation interests and needs.
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AGRICULTURE

‘Awa, Nioku E. and L. Van Crowder, Jr. '"Communication Linkages with Lewis
.County Dairy Farmers,' Department of Communication Arts, Cornell University,
'Ithaca, New York, 1977. 10 pp. (Report) (KAPPA, pp. 7-9)

:PROGRAM DESCRIPTION

This study examined the place of the CooperativecExtension among the
" sources of information utilized by dairy farmers in Lewis- County,
N.Y. It does not deal with any specific program of Extemsion, but
merely cites the general goal of Extension as "diffusing among the
_ people useful and practical information on subjects relating to
w agriculture and home economics." ‘ .
'EVALUATION APPROACH/METHOD

This study focuses on examining the role of Extension, along with other
sources, in providing information to dairy farmers. The specific study
purposes outlined by the authors are identification of the following:

(1) Principal qoﬁmunication channels used by Lewis County dairy
farmers '

(2) Farmers' perception of Extension credibility

(3) Socioeconomic characteristics of farmers that might have a bear-
ing on ‘their relationship with Extension

To answer the study questions, a random sample of 60 LewiS'CouﬁEy".Wh_mmew
dairy farmers was selected from a list of such farmers maintained by
County Extension personnel. Data were collected by personal interview
using a '"semistructured interview form." A copy of the instrument was
not included in the report. Fifty-three usable interviews were obtained.
The authors report that "in terms of size of operation, number of cows

" kept, and gross income, the respondents were quite representative of the
larger population of north country dairy farmers.". Ninety percent of
the respondents reported membership in Extension.

Sampled farmers were questioned concerning the sources they used for
farming information, and were asked to rate those sources in various
ways (most helpful, most trustworthy, and so on). They were also
asked specific questions concerning Extension, probing whether Ex-
tension or commercial dealers. would be more trusted in the case of ‘
conflicting information, and asking farmers to rate various ‘tech-
niques by which Extension could communicate with the farmer (printed
reports, radio, TV, and personal ‘contact).

FINDINGS

Other Program Related Findings

The study offered'interesting insight into farmers' use of. various in-
formation sources. When asked the "most helpful" and "most trust-
. wor thy" sources for information, more farmers cited Extension (41.5
percent and 39.6 percent, respectively) than other possible sources.
However , with regard to 'most often used for agricultural, scientific,

»




or technical information" and "most likely to have latest agricultural
dgvelopments," special interest magazines were most frequently cited
(41.5 percent and 49.1 percent, respectively), with Extension being
the second most commonly cited:source (30.2 percent and 18.9 percent,
respectively). "Friends and relatives" were the source rated "most
influential when making farm practice decisions (34.0 percent) with
Extension and commercial dealers tied for second place (26.4 percent
each). If faced with conflicting information, farmers would choose

to believe the Extension agent rather than a commercial dealer by a
large majority (8l.1 percent). ’ ' ) '

Among techniques used by Extension for communicating agricultural .
information, printed media were “rated most highly.

CONCLUSION

The authors' conclusions concerning Extension's role in providiﬁg-the
farmers with information may be quoted directly:

"Extension agents are not always the primary nor the most fre-
quently contacted source, but they do seem important as 'in-
Formation validators.' And, farmers know that they can depend
on Extension for timely information about.new developments in
farming. In general, outr findings indicate a tendency for farmers
to -look to other sources for initial information, with the Exten-
sion agent ‘assuming an intermediate role." '
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HOME ECONOMICS

Bogenschnelder, Karen. '"Learning Patterns of Young Mothers in a Rural
, Wisconsin County,” Home Economics Journalism, University of Wisconsin,
‘Madison, Wisconsin, 1977. 184 pp. (Thesis) (KAPPA, pp. 35-37)

PROGRAM DESCRIPTION

Reaching young mothers has long been a concern of Extension educators.
Some of the recent research on self-planned learning may prcvide po-
tential for reaching these "hard to reach" people and may be fundamental
to the future of adult education.

The primary purpose of this study was to examine the self-directed
learning patterns of young mothers. - Self-directed learning is defined
as taklng the initiative (with or without the- help of others) ip diag-
nosing one's learning: needs, formulating learning goals, identi ying
a resources for learning, 1mplement1ng learning strategies, amd evaluat-

ing 1edrn1ng outcomes. The study was also designed to identify and de-

. scribe selected factors which influence this information seeking, and
‘to draw implications for adult educators interested in reaching women
in this "hard to reach” segment of the life cycle.

EVALUATIONjAPPROACH/METHOD

The study focused on learning as it occurs naturally in the everyday
lives of women aged 21 to 28 in Iowa County, Wisconsin. The survey
investigated the w ys mothers actually learn. All learning projects
by which respondents gained knowledge, understanding, 'or skill about
a subject were ingluded, regardless of the quality of. the learnlng

A probe 1nterv1ew technlque ‘was used to help subJects recall the1r
learning projects. A learning project was defined as any deliberate
effort to learn which added up to at least one hour in the prior year
(Slnce one purpose of the study was to draw implications. for Univer-
sity Extension, it was decided to include learning which could ‘be ac-
- complished within one to several hours, such as how to preserve tomatoes).
For example, if a person decides to ‘learn about disciplining a child,
she may read a book, attend a class, talk to an-intimate friend, and/or read
an article in a magazine. Learning resulting from casual conversation,
casual television viewing, recreat10na1 reading, or observation was not
included in this study. .
The instrument was specifically designed to seek present learning patterns.
Respondents were asked ‘to identify the "most important,' ''second most
important,’ and 'third most 1mportant source of information for each
"learning prOJect B o
Data were obtained from a sample of 78 selected randomly from-the total
" number of women aged 21 to 28 who had borne children within three years
o prior to the study accordlng to records in the County Register of Deeds
4 . Office. Of the county's 19,306 people, all but 5,560 lived in rural
: "areas in 1970. .

Interviewers were trained by the author. Of the sample of 78, only
four were not interviewed. A letter was written to all potential re—
spondents; followed by a personal interview. The study is based upon
self-report data. i 5  1'w '
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CONCLUSIONS . ' ’

FINDLINGS

" KASA (knowledge, attitudes, skills, aspirations)

" Any subject the respondent reported learning about was included in

the study. Types of knowledge gained through learning projects by
percent of the 74 young mothers are as follows: 56 percent in occu-
pational (on-the~job) training; 53 percent in personal development
{e.g., physical health); 95 percent in family competence (e.g., child
development, parenting, and housing design); 43 percent in social re-
sponsibility (e.g., "the election"); 78 percent in self-fulfillment:
(e.g., arts and crafts). L

Other Program Related Findings

Four percent of the sample were members of Extension homemakers orgari-
zations. Thirty percent of the sample were farm wives, and 40 percent
had some formal education beyond high school.

Almost two-thirds of the sources of information cited by reSpondents'
for theéir learning projects were individuals, over two-thirds were
nonprofessionals. Anothet 10 percent were those associated with a
business geared toward sales of a product or service. The remainder,
a little over 20 percent, were experts, i.e., professionals paid

to providé information.

Almost three-fourths of the sources were individuals or groups, while
mass media and materidls dccounted for about one-fourth of the sources..:

Seven percent of the total information sources .used origipated from
mation cited by respondents, University Extension was mentioned by
name as constituting six percent of the group sources (compared with.
vocational schools constituting 32 percent); one percent of the mate-
rials sources (compared with books constituting 69 percent); and less
than one-half percent of individual sources_(compared with intimate

nonexperts constituting 32 percent). Sources of information which

had been used by respondents through different mass media channels,

e.g., TV and newspapers, were not investigated by the Study;

When selecting preferences for learning about home and family subject
matter, 36 percent of the mothers indicated interest in joining an

Extension homemakers club, followed by 33 percent indicating interest :
in a couples' club. . ‘ : ' a

4

University Extension was not reaching the young mother to any great
extent, even though their learning projects were concentrated in home

and family areas.

Young mothers are learning, and are relying-to a great extent on-

_business and nonprofessional information sources in the home and

family area. : . ‘ - _ ;

A
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NATURAL RESOURCES

Brown, ‘F.L. "Some Significant Woodland Management Practices of Two Selected
Small-Woodland Owner Groups in Wayne County, Tennessee, "(Masters Thesis)
Univcrsity of Tennessee, 1967. (SMC pp. 81-84)

'PROGRAM DESCRIPTION

A series of nine woodland management meetings were held over a 30- -month
period from 1964-66 to teach basic forest production and management
practices to small-woodland owners in Wayne County, Tennessee, in order
to facilitate the development of timber resources and improve the po-
tential of forestry as an enterprise in the county. The intended out-
comes of this program include: the recognition of value of forest
holdings in terms of potential for increased pruduction and income;

an increase in knowledge of fundamental woodland management practices
for improved timber production; the adoption of recommended woodland
management practices, such.as control of:grazing, thinning of ‘woods,
establishing, a diameter limit for trees to be cut, marking trees for
selective cutting, etc.; participation in Agr1cultura1 Stabilization
and Conservation (ASC) assistance programs; and the economic development:
of timber resources to full potential:- in Wayne County.

Although the author does not specify who was involved in "the program
County Agrlcultural Extension staff in educatlng smell—woodland owners

The methods used to publicize the program are not spec1f1ed; however,
sources of timber market information and woodland management advice are
ranked. The major sources for both types of information include com-
mercial lumber processors or dealers, Extension, Service agents and
foresters, and professional foresters. :

EVALUATION APPROACH/METHOD
The purposes of the study were to: (1) compare the characteristics of
small-woodland owners in Wayne County who had participated in the program
"with the characteristics of nonparticipants, (2) determine which recom-
~mended forestry'practices participants and nonparticipants had adopted,
and (3) 1dent1fv some of the factors which had 1nf1uenced the target
clientele to adopt or reJect the practices. :

The 1966 ASC farm listings were used to obtain the names of 1,030 wood-
land owners in Wayne County. The study population was limited to 1,000
- small-woodland owners having between five and 2,500 acres. This popula-

_delivery, it is indicated that the study is intended to guide the Wayne
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tion was divided into two comparison groups: the program participants
(defined as individuals who had attended at least four of the nine forestry
management meetings) and the nonparticipants (thuse who had not attended
any meetings). Out of a total of about 200 meeting attendees, 60 had
attended four or more.,  Of thgse, 51 were selected for the. study sample.
The nonparticipant population was also represented by 51 individuals.

The study sample was dispersed Lhroughout the county. Co

Fach of the 102 small-woodland owners was personally interviewed by the
~county agent with a prepared interview schedule. The schedule was pre-
pared at the request of the National Extension Committee on Organization

and Policy, and incorporated changes appropriate for Wayne County application.

The schedule was designed to reveal characteristics, production practices,

and factors influencing practice adoption of small-woodland owners. Opinions
of the interviewer regarding the observed attitude$ and interests of the ‘
interviewers were also raecorded. ( ' ' v
‘The indicators of program impact were provided by the comparison of the
forestry management practices of participants and nonparticipants. A
numerical rating system was used to classify the management levels (range

from 1 for "awareness" to 5 for "use" of practice) of each interviewer

‘on the basis of questions regarding 20 recommended woodland management )
practices. The average practice diffusion ratings for each group was N
used to make inferences about the effectiveness of the program in in- '
fluencing the practices of the participants. T

The analysis consisted of tabular array of the data and narrative de-
scription. Means were computed in some instances. ' '

.. .FINDINGS*

KASA (knowledge, attitudes; skills, aspirations)

All of the participants and most of the nonparticipants (927%) were
aware of the ASC tree planting practice. -Nearly all (98%) of the
participants and one-third of the nonparticipants were aware of

" the ASC timber improvement practice. ' ‘

Practices

Participants tended to have tried the practices while nonparticipants
were only "interested'" in them.

Participants had‘a‘higher average practiée diffusion rgting,thén non-
" participants on 19 of the 20 recommended woodland management practices.

The greatest rating differences between participants and nonpartici- -
pants were noted for the following practices: (a) participation in
non-government forestry program (5.00 versus 1.69); (b) getting ad-

vice of professional foresters (4.24 versus 2.10); (c) planting trees

to reforest woodland (3.39 versus 1.33): . (d) participating in the ASC.
forestry program (3.69 versus 1.71); (e) starting to harvest within a
year after marking (3.14 versus 1.69); (f) marking trees for selective
cutting (3.10 versus 1.76); and (g) preparing ground for natural seeding
or planting (2.16 versus 0.84). . '




Forty-three percent of the participants and 40 percent of the non-
participants had used the ASC tree planting practice; however, only-
16 percent of the participants and none of the nonparticipants were
using the ASC timber improvement practice,

Other Program Related Findings

Eighty-two percent of the participants and 25 percent of the non-
participants mentioned the Extension Service as a source for timber
production cost information.

The Extension .Service (county agent and Extension forester) was mentioned
by 12 percent of all the interviewees as a source of timber market informa-
tion. Sawmill operators, lumber dealers, papermill company representatives,
and timber buyers were cited’ by larger percentages of the interviewees as
information sources (42 percent, 38 percent, 18 percent and 13 percent,
respectively). ' ’ : \

CONCLUSIONS
- .
The author infers that the meetings and demonstrations in Wayne County
tended to attract potential adopters and/or innovators, due to the finding
that the participants in the sample tended to be more innovative and have
characteristics similar to the innovators of other studies.

foam .




AGRTCULTURE

Dardeau, J.L. "Factors Assoclated wlth Adoption of Recommended Rice Fertilization
Practices by Rice Farmers of Vermilion Parish, Louisiana," 1971. Master's Thesis,
Loulsiana State Unilversity, 1971, (SMC pp. 52-573)

PROGRAM DESCRIPTION

EVALUATION APPROACH/METHOD

.

The differences hetween the rice farmers in Vermilion Parish that practice
proper timing of fertilizer to-rice and those that do not are examined in
terms of personal and social characteristics, their attitudes, and par-
ticipation in edycational activities conducted by the Extension Service and
the Experiment Station: Extenslon activities include parish rice meetings,
field days, newspaper articles prepared by Extension, Ixtension circular
letters, Extension farm visits, and general contact with the county agent.

.
N
i

The total population was the 1,213 rice producers of Vermilion Parish
found on the Agricultural Stabilization and Conservation Service list of
rice producers. A modified random sample of 100 rigce farmers was obtained

. by selecting every 12th name from the list. Each producer was personally

interviewed using a prepared schedule. Data were collected on personal

and farm characteristics, their sources of information, participation in
Extension and Experiment Station .educational activities, use of certain '
recommended practices (1nc1ud1ng the use of preplant fertilizer applica-
tions, and topdressing with nitrogen at the first JOlnt), and the diffusion
information on recommended fertilization practices. The author collectéd
the data with the help of the county agent.

Data were coded and processed by computer _and tested using Chi- squere

to determine significant associations be tween various independent variables
"and the use of recommended practices.

FINDINGS

Other Program Related Findings

There were found to be significant associations between the adoption

‘of recommended practices und higher levels of education (ninth grade

or more), larger farms (over 400 acres), and larger acreages of rice

. (over 200'acres)

‘A positive association was found between adoptlon and membership in the

Farm Bureau (.02 of probability), The Farmer's Cooperative ( 01 level),
and the Rice Growers Assoc1at10n (.01 level).

Farmers who heard of practices from Extension-Research were more likely
to be adopters for all four practices (preplant application, application
before or at permanent flood, top-dressing with nitrogen at f1rst JOlnt

~and timing of fertilizer appllcatlon)

K

" Attendance at Parish Extension rice meetings and at Experiment Station

field days was found to be positively and significantly associated with
the adoption of practices at the .01 level.

11



Adoption was significantly asgociated with the reading of newspaper articles
by Extension agents and of circular letters sent by Extension agents.

FLfty-four percent of the adopters were vislited by Extension agents at
least once during the past three years to discuss rice fertilization, as
compared to 7 percent of the nonadopters; in addition, 78 percent adopters

‘'had spoken to the Extension agent by telephone or office visits at
. least once in the past three years, while only 22 percent of the non-

adopters had done so. There is thus a significant association between
adoption and both farm visits and other personal contact with the
Extension agent. )

CONCLUSIONS

Farmers who receive their information from CooﬁeratiVe Extension and
research personnel are more likely to adopt recommended practices.

23
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COMMUNT'TY DEVELOPMENT \

Forest, Laverne, "Shawano County Leaders: An Evaluntion of Universlity of
Wisconsin Extension Land Use Plannlng Educatlon," Univeraity of Wlsconsln--
Extenslon, Madison, Wisconsin, 1977hb. 15 pp. (Report) (KAPPA pp. 84-806)

PROGRAM DESCRIPTTON

The overall Extenslon program In Shawano County, Wisconsin, draws upon

the 13 program arcas of the total Unlversity of Wlsconsin system, with

the major cemphasis on Cooperative Extension programs in: (1) agricul-
ture,dairy and livestock, crops and soils, forestry, farm management,
building and equipment, horticulture, and conservation; (2) home economicg =-
 family 1living, housing, interpersonal relations, consumer resource manage-
ment, food and nutrition, crafts and cultural arts, Extension Home-

maker Clubs and 4-1 projects, lxpanded Food and Nutrition Education
(EFNEP); (3) 4-H and youth-citizenship, recreation, leadership develop-
ment Ln more than 50 project areas; (4) community resource development --
leadership, business and industry, environmental resources, recreation,
governmental process, land use planning and housing; (5) continuing '
ceducation for professionals -- the arts, business, education, social work,
public affairs, law, government and community development, health,
agriculture, women's and family living, and communications, Programs

were delivered to county residents under the direction of the University
of Wisconsin Extension Service, and through the services of the five
Extension agents based in Shawano.

EVALUATION APPROACH/METHOD

The stated purpose of the study was to determine. the "perceptions" of
Shawano County leaders toward activities and benefits resulting from
Extension Service land-use planning programs. Sub-questions addressed
to the community lecaders surveyed included: (1) How and to what extent
have leaders been involved in land-use planning activities? (2) What

, are their perceptions of Extension Service input? (3) What are the
current attitudes and commitments to the program? and (4) What are
the perceived benefits derived from the program? The study design
comprised a simple survey conducted via telephone interview question-
naire of 238 county leaders. The composition of the survey sample was
as follows: 167 appointed or elected officials; 45 "influential" leaders,
so perceived by county residents’” 26 persons wbn both held official
positions and were perceived as "influential." Selection criteriaare
not otherwise reported. '

FINDINGS o o

KASA (knowledge, attitudes, skills, aspirations)

All findings were self—reported perceptions of community leaders.
Of the leaders contacted, 65 percent reported that they had "positive"
attitudes toward land-use planning measured by agreement -- disagree-
ment with nine items on an attitude survey. They also answered that
the educationzl activities of the Extension Service had been the 'pri-
mary cause'" of these attitudes. Leaders involved in the program re-
" ported that they had Become "more knowledgeable and committed" to
.land-use. planning due to Extension efforts,

13 '_ : .
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Practiven

Of the community leaders contacted, 75 percent reported "involvement"
in land=use planning due to Extension Service programs. TIn the
Shawano Lake area, the community resource development agent had been
Instrumental 1in obtatning n grant of $13.5 million to improve sanita=
tlon factlitiecs. The study found that the leaders interviewed were
continulg to work toward and were receiving more local support for
county-wtde comprchensive planning.

End Results

The study found that the leaders questioned reported a range of per-
ceived benefits to the county from the land-use planning, with "environ-
mental" and "health and safety" improvements predominating. The

‘gtudy also:reported perceived economic and educational "benefits" to

the county f¥oh the land-use planning, but noted that '"no actual mea-
surement O% bepefits have been obtained." The program goal was to

galn community support for and participation in land~use planning.
Survey data indicated that 60 percent of all leaders in Shawano County

were eventually involved,with most of them (87 percent) continuing their
involvement for several years., '

CONCLUSTIONS

on the basis of thé findings listed above, the study concluded that
“"this Extension education program is an example of how an intense,
focused effort over time can bring about significant changes in a
community when Extension cooperates with other groups."

14




. . COMMUNITY DEVELOPMENT AND NATURAL RESOURCES

L3

Foroab, Laverne B., George Brotz, Carel Diggelman. "Environmental Edueation
for Declnion Makers: An Evaluation of a Pilot Program,'" Unlversity of Wisconain -
Extonsfon, Madison, Wisconain, 1976. 96 pp.  (Report) (KAPPA pp. 81-82)

PROGRAM DESGRIPTION

A three=year speclal-funda pilot project entitled the Environmental
Resourcel Center (ERC) was set up by the Extension Service of the
Unitveraity of Wisconain in close cooporation with the' Committee on

. Environment, Economle, and Extension Education of the Milwaukee County
Board of Supecrvisors, The purpose of the program was: (1) to' asgem
ble and disseminate information on environmental problems (to decision
makers); (2) to develop and test skills and techniques for involving
Extension Service persuanel in the community decision-making process;
and (3) to change attitudes and practices relating to the environment,
Three staff members (a teéchnician, an educator, and a clerical em-

.9 ployee) worked with the County Board of Supervisors and a variety of
cgmmunity decision-makers in environmental groups, business, indust
government, and education in Milwaukee County, Wisconsin. The ‘prog.
staff conducted workshops and meetings, published & newsletter, acte
as a clearing house for shoreline erosion problems, lectured in .the
county schools, served on committees and task forces, and assisted

' individuals and municipal groups. It also drafted resolutions and
reports for the County Board of Supervisors,

" EVALUATION APPROACH/METHOD

The authors state that the objectives of the study were to evaluate:
(1) the extent of the Environmental Resources Center's impact on and
success in Milwaukee County, (2) the extent to which the program met
. its objectives, and (3) the appropriateness of the original proposal.
With these objectives.in mind, the authors caution, however, that
since this was a pilot program, much of the study was designed '"'to
learn what had happened -- not to prove or disprove success or
failure." Three general approaches were included in the study de-
sign: a survey (for scope), in-depth problem analysis (for focus),
and interviews with key people (for perspective and clarification). '
The instruments us&d for data collection included telephone inter-
views with a survey questionnaire to program participants, a criteria
questionnaire mailed to key program leaders, and personal interviews
with key community leaders. In addition, questionnaires were sent to
the air pollution task force and participants at the in-service work-
shops for school teachers. The telephdne questionnaire survey was
?& addressed to a stratified random sample of the 896 program contacts;
144 (of 156 selected) interviews were completed. The criteria question-
naire was sent to 36 persons of the program staff, Extension program
¥ leaders, highly involved program participants, government officials,
Tt and“reﬁyurce persons, and resulted in a return of 29 (80.8 percentl
questiofnaires.
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FINDINGS .

KASA (knowledge, attitudes, skills, aspirations)

From the telephone survey it was found that of 115 who received the
newsletter, 73.9 percent reported it "increased understanding of en-
_vironment issues, and 13.9 percent reported they had learned useful
technlcg} information from it." It was also found that of those who-
had part1c1pated in the workshops (n=40), 77.5 percent reported "in-
creased understanding" and 44.2 percent repored learning useful
technical information. -
. Practices -
The various.strata of the telephone survey reported that 64.3 percent.
to 80.8 percent '"used the information" received from the program,
while 76.9 percent to 81.7 percent "shared information,' and 46.1
percent to 63.5 percent '"tried to influence others” as a result of
the program information. The program promp ted the County Board of
Superv1sors to pass resolutlons on shoreline er031on.

i o #00 eT A

Any available ev1dence on amounts of money potentially saved: by Mil-
waukee County dppeared "inconclusive." For other environmental problems
addressed by the program, the study finds that it was probably "too early
to tell if ERC information" would have an eventual impact on Milwaukee.
County. : ‘

Other Program Related~Findings'

The study found that the "level of satisfaction" with the program as

a whole was high among '"many people,' but the authors were concerned
that it '"'should have been higher w1th ‘key groups like local and county
government officials.” : .

CONCLUSIONS

. The authors conclude that understanding on specific issues due to program’

intervention was "fair. to good."
Concerning the ability of the program to influerce- ‘decision-makers, the
authors concluded that although major and long-lasting policy changes

"take time, "ERC proved that an educational system can work closely with
‘a political system." : :
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OVERALL EXTENSION PROGRAM

Forest, Laverne B., and Mary G. Marshall. "Impact of Extension in Shawano
County: Conclusions and Implications,' Division of Program and Staff Develop-
ment, University of Wisconsin —-- Extension, Madlson, Wlscon51n, 1977. 44 pp.

(Report) (KAPPA pp. 227-229)

PROGRAM DESCRIPTION ’ B
‘ The overall extension program in Shawano County, Wisconsin, draws upon - the
13 program areas of the total University of Wisconsin system, but the major
emphasis has been on Cooperative Extension programs in: (1) agriculture --
dairy and livestock, crops and soils; forestry, farm management, building
and .equipment, horticulture, and ‘conservation; (2) home economics -- family
living, housing, interpersonal relations, consumer resource management, food
and nutrition, crafts and cultural arts, Extension homemaker clubs and 4-H
> projects, Expanded Food and Nutrition Education (EFNEP); (3) 4-H and youth --
_citizenship, recreation, leadership_development.in.more.than.50.project—————

"areas; (4) community resource development —- leadership, business and in-
dustry, environmental resources, recreation, governmental process, land-use
planning, and housing; (5) continuing education for professionals -- the arts,

business, education, social- work, public affalrs, law, government and communi-
ty development, health, agriculture, women's and family living, and communi-
cations. Programs age delivered to county residents under the direction of

‘ the University of Wisconsin Extension Sérvice, and through the serv1ces of

the five Extension agents based in Shawano .

EVALUATION APPROACH/METHOD

The purposes of the study were: (1) to increase understanding both among Ex-
tension personnel and external influentials of how various program areas fit
together in their overall use by a total county population;.(2) to determine
the overall results of Extension efforts in a county;. (3) to increase under-
standlng of how evidence can be secured communicated, and used effectlvely
in such an overall evaluation. '

The evaluation was conducted through review of program inventories and tele-
phone surveys; the surveys were conducted by trained University of Wisconsin
Survey Research Laboratory interviewers. Program inventories were pre-
pared giving a record of programs conducted, subjects presented,and approxi-
mate attendance, providing an overview of agriculture, 4-H, home economics,
resource development and other areas. 1In the leader survey, 238 county
: and,communlty leaders were interviewed. A random sample of 1,192 adult
f’““”'re51dents made up the total county survey, and respondents feellng they had
L "some" or "a lot'" of contact with Extension ("considerable contact" respondents
n=174) were asked further questions, according to one of two interview
_schedules. In addition, a sample of high contact respondents were identified
by Extension personnel. A _complete description of all aspects of study
methodology and samples- of survey instruments are available, and some of
the inclided information is from these supplementary sources.

N
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FINDINGS

End Results

Considerable contact respondents (n=174) reported they received benefits,
from Extension in such areas as: home, health and safety (29 percent "very
much" benefit, 42 percent ''some benefit'); natural environment (27 percent
"very much" benefit, 39 percent "some benefit"). :

Both men and women felt they and their families received home, health,

and safety benefits. Both lower-income and higher-income persons with '
considerable Extension contact perceived, economic benefits from Extension.
Thirty eight percent of those with less than $8,000 total annual family
income perceived ''very much' economic benefit, and 37 percent perceived
"some'" economic benefit from Extension.

County and community leaders felt Extension's traditional audiences received
more overall benefits than did other audiences. For example, over 50 per— -

,NcentjgfnthenleadarsmﬁeLtmphatwygg:hmgndmfarmgxsmxepgiyedwaWVgreatwdeangiwgmmd

help' from Extension, while 24 pprcent felt that city-village residents
receive a "great deal of help." TForty-seven percent.of leaders perceived
a "great deal of benefit" to the natural environment as a result of Ex-
tension work, 38 percent perceived a 'great deal of benefit" in health and
safety; and 34 percent perceived a ''great deal of benefit" in economic im-
provement. : '

' Other Prograp Related Findings

Some form of contact with Extension over the 15-year period, 1960 - 1975,
was reported by 76 percent of the general county sample; 15 percent re-
ported "some" or "a lot of'" contact. 0f the community and county leaders,
only 7. percent reported no contact; 48 percent had a great deal -of per-
ceived contact.. More people in the sample reported being reached by mass .
media than by other techniqies. Twenty-nine percent had contact only
through mass media. : . '

Respondents had received many kinds of information from Extension: most
frequently mentioned by those having considerable contact (n=174) were the
areas of home and family life (60 percent), insect and weed problems (55 = -
percent), land use and zoning (55 percent), nutrition and better eating '
(53 percent), and gardens, lawns, and flowers (51 percent).. -

Most leaders and "considerable contact' respondents thought Extension did
a good or excellent job. They rated Extension as "good" or "excellent" on -
the following criteria: deals with important issues (77 percent), effective:;
(71 percent), efficient (68 percent), and worth the tax dollars (63 percent).

R

CONCULSTONS

3

Relative to the findings reported above, the following conclusions were
drawh: <(1) most adults in Shawano County have contact with Extension;
(2) individuals, groups and communities all benefit from Extension; and
(3) citizens and leaders make positive judgments about Extension.
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COMMUNITY DEVELOPMENT AND NATURAL RESOURCES

Frye, Ellen and D. R. Miller. '"Evaluation of the Connecticut Cooperative ‘Ex-
tension Service Natural Resources Education Program for Community Land Use De-
cision Makers," Cooperative Extension Service, College of Agricultural and
Natural Resources, The University of Connecticut, Storrs, Connecticut, c. 1976.
61- pp. and appendix. (Report) (KAPPA pp. 91-93) ’ o

PROGRAM DESCRIPTION

This program comprised a series of four workshops (1973-1975) on the
"Use, of Natural Resource Information in Local Land Use Decisions." The
workshops were offered to all 169 towns (townships) in Connecticut as a
combined effort of the Connecticut Cooperative Extension Service and the
Natural Resources Data Center of the Connecticut Department of Environ-
mental Protection, with additional assistance from the local U.S. Soil
Conservation District and Regional Planning Agency.

*“The“purpose~ofwthe~program~waswtbntrainwlocalhgovérnmentmoffibialsuto;mh”wvfm

. develop, understand, and utilize their natural resource information in
order to make more intelligent decisions concernirg land-use manage-
ment. The workshops provided sessions on how to catalog, interpret, and
utilize land-use data, and how to identify characteristics suitable for
land uses such as sanitary landfill, on-site septic tank effluent dis-

' posal, transportation, and public utility corridors. ‘Workshops were
actually presented to officials in 115 towns in which about 400 town
officials participated, including members of inland wetlands, conser-
vation, planning and zoning, town planning and sanitation commissions.
Five series of workshops were conducted (20 meetings), each by two dis-
cussion leaders. £ . ‘

EVALUATION APPROACH/METHOD

The purpose of the study was to discover whether or not the program ob-
. jectives had been met by addressing four specific questions: (1) What
. is the value of the program as basic education? (2) Are program mate-
“'rials and concepts being used? (3) Should the program be followed by

future "in-depth" programs? and (4) What document resources were used to

carry out the program? . va : : '
fThe study was designed as a quantitative—descriptive survey made up of
three components. First, telephone interview questionnaires were com-—
pleted with 122 participants selected by cluster random sampling from
the approximately 400 persons who had attended the workshops between

1973 'and the spring of 1975. These were planning and zoning commis-

sioners, engineers, and other technicians. At least one person was

interviewed. from each of the 115 towns in which workshops had been pre-
sented. Second,mail questionnaires were sent to Extension community
resource agents, U.S. Soil Conservation Service District conservationists,:
and other professionals who coordinated the program: ‘Third, the previous
five years of planning, zoning, and conservation records Were_reviewed
'in a_ total of 28 towns, 19 of ‘which participated in the program, and
nine of which (the comparison group) had not been represented at the
workshops. The towns evaluated were selected randomly according to
socioeconomic and population density criteria. ’ o
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FINDINGS

KASA (Knowledge, attitudes, skills, aspirations)

Of the workshop attendee returns, 71 percent reported that the know-
ledge gained from the workshops contributed to the level of natural
resource awareness in their towns. This was supported by examples
such as "had no prior knowledge of the subject" and "gained ability
to explain maps and soils to other commissioners." " The questionnaires
returned by professionals indicated that the program learning of the

. participants had contributed to decision-making processes in their
commission or office. '

Practices ' , o - L

The study found that 71'percent of the workshop participant returns
‘reported increased land-use activity since attending the workshop-—for
example, wetland activities and new town plans. Of the 26 percent re-
porting "about the same" activity, most were already highly involved in

lmland-use activity before the .workshops began.. Participant. returns. A=
dicated that 87 percent had used program data for actiV1t1es in their<

tovns.

o
0

Questionnaires returned from professionals reported difficulty in at-
tempting to implement workshop recommendations; the profess1onals found ;
that' use of workshop information was not obvious. They felt some officials

~used the resources but others needed assistance to be able to 1mplement
recommendations.

‘From the town record rev1ews ,the study found that although some towns

not represented at the workshOps already had good land-use programs,

the towns which were represented ranked higher in use of natural re-
source information generally; 30 percent demonstrated "high'" workshop
influence ' and another 30 percent displayed "some" influence. Ex.mples .
of -high influence were the dévelopment of a detailed system for evaluating .
land-use decisions based on natural resources and' the development of
s1ngle-factor overlay maps to update town plans. Examples of low in-
. fluence situations can be found in towns that had no in-house staff and
relied upon district conservationists” recommendations on land-use de- )
cisions. No results or impact from application were reported. The study - ¢
notes thot land-use changes take-time. : '

Other'Prograﬁ Related Findings

Of the workshop participants,382 percent reported that knowledge gained -
from the workshops' had been shared with others, and 91 ‘percent reported. ,
that they would. be better able to assimilate new 1nformat10n in the future.g

CONCLUSIONS

The study concluded that workshop materlals and concepts had been utilized J{

"> in the towns to some.extent, but not as much as originally expected. -Maxi-::
' mum use -of the workshop information was accomplished by members of con- .
servation and inland wetlands commissions,who said that they used the b
information in decision making, and by town in—house professional staffs.
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HOME ECONOMICS

Goetting, Marsha A., "Evaluating an Estate Planning Study-at-Home Course,"
Cooperative Extension Service, Montana State University,” Bozeman, Montana,
1962. 12 pp. (Report) (PDEMS) :

PROGRAM DESCRIPTION ’

The goal of the course is to acquaint participants with problems of and

~ tools available for estate planning so that they can recognize the need
for it and take appropriate actions. High fuel costs, vast distances, and
unpredictable winter weather in Montana were reasons for developing the
study-at-home course rather than relying upon public meetings.

The course was reviewed for legal accuracy by various members and agehcies

of the legal community.: The State Bar provided funding to help defray publi-

cation costs and assisted along with state associations of accountants,

bankers, and life insurance companies ‘in helping Montana residents become
.aware.of .their opportunity.to- participate in the course. “Other “publicity -

approaches included a weekly TV show, radio releases, and newspaper arti-

cles. Participation in the course was free. -

The ten-lesson course was prepared by the Montana Cooperative Extension Ser-
vice and included topics such as life insurance, wills, taxes, gifts, and,
trusts. _ : + - M

The study-at-home educational delivery method was supplemented by public

e follow-up meetings on estate planning ‘held in 22 counties with an atten-
dance of over 1,000 residents. By the end of 1980, the first year of the
program, over 12,000 Montanans had participated by receiving mailed lessons.
The evaluation covers the program within the first year of its operation.
By the summer of 1982 participation in the program had totaled over 21,000.

- EVALUATION APPROACH/METHOD

Unexpectedly large numbers of participants across the state created a deficit
in Extension printing and mailing budgets. Concerned legislators, administra-
tors and Extension program staff asked whether separate mailings of the _
lessons of the course were necessary, and whether lessons were read and actedﬁ‘
upon by course enrollees. ) ' ’ - '

The majority of .the counties in Montana had completed mailing the lessons to-
about 11,000 recipients by the end of May 1980. , : T,
Questionnaires were sent to a sample of 400 participants in September: 1980.

A random proportional stratification method was utilized. The number of
program participants in each county was divided by the number of sample. -
participants appropriate to that county. For example, Cascade County had
1,350 participants, i.e.;: 11.6% of the total of state enrollment. .Then
1,350/11.6x400 provided the selection interval for sampling from the

.Cascade County mailing list. - ‘ “ :

The instrument was five pages in iength and' consisted of 36 questions. The *
céver letter assured confidentiality for only the last nine (socioeconomic) -
questions in the questionnaire.

:
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Across the State, a total of 206 survey forms were returned‘for a re-
sponse rate of about 52%. Response rate from the 49 county offices
ranged from 0% to 100%. : o .

FINDINGS

KASA (Knowledge, attitudes, skills, aspirations)

A majority of the respondents became more aware of- the serious conse-
quences of not having an estate plan. 'For example, 68 percent discovered
that Montana law would not distribute property according. to their wishes
in the event that they died without a written w1ll '

- Examples of»aspiration change include the findings that: based on the
lesson on trusts, 147% indicated their intent to form a trust while more
than 60% decided that they did not want to form a trust. Intent to con-
tact professionals varied from three percent intending to contact a, trust

“.officer to 42% an attorney

The lessoun on taxes helped 317% of the respondents'to develop the skill of
- computing Federal estate taxes and 23% the skill of estimating Montana
1nher1tance tax. :
Practices ‘ : . ‘ , “. ' ' .
Examples of practice change include: eight percent of respondents indicated
. -that they had written a will and 13% of those with existing wills updated
. ‘them. Percentages having contacted various professionals during or after

‘completing the course are as follows -- accountant (8%); attorney (22%);
banker (3%): insurance agent (8%); investment counselor (AA), and trust
officer (3%). » “ o

UOther Program Related Findings

The majority of .the respondents (67%) were female, and 84% were married.
Participant ages varied from 18 through 60 and over, with over one-third living :
on farms or ranches and over one-third in cities. Responses were provided

to a question asklng estimated estate after subtracting debts and total

famlly income. : -

Few respondents reported not reading thé lessons. Over 60 percent of
respondents felt the best way to learn about estate planning is a combina- :
tion of home course and public meetings, while only three percent felt a public
' meeting alone is the best way to learn. A majority of respondents (647%) :
‘felt that the best way to receive the lessons was once a week.

Sixty-eight percent of'respondents.discussed estate planning objectives -
with their spouse or other family member. .

CONCLUSIONS . | . I .

A study-at- -home course .can be an_ effectlve Extens1on me thod to help partici-
. pants recognize the need for estate planning in their situation. ~The course

seemed to influence many to review their s1tuati9ns, to plan estates and
“modify the1r ex1st1ng plans.
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HOME ECONOMICS

Glass, Patsy L. and Betty R. Reese. "Evaluation of the 'You .Can Do It' Letter
Study Series for the Jackson Area of the Ohio Cooperative Extension Service,"
‘Cooperative Extension Service, Ohio State University, Columbus, Ohio, 1976.

34 pp. plus appendix (Report) (KAPPA pp. 49-50)

PROGRAM DESCRIPTION

The program, 'You Can Do It," consists of teaching home repeir and
maintenance tasks in the areas of electrical and plumbing repairs,
. painting, and weatherizing homes. The goal of the program is to pro-
" vide information that would effectively increase knowledge and skills
- of limited and moderate income families about care and maintenance of
their homes. The program delivery was through three modes. The '"You
Can Do It" TV series developed by the Texas Agricultural Extension
Service was shown on local stations. At the same time, participants
received the letter study series paralleling the TV presentation, and
..further .explanatory notes from the area home economics extension . ..
specialists. The program was directed to limited and nnderate income
families in nlne southeastern Ohio counties. :

EVALUATION APPROACH/METHOD ' ’ '

The purpose of the evaluation was to determine which of the recommended v
repairs participants had performed both before and after the program, and
to cotain estimates of money saved by doing these répairs.- The evalua-
“"tion was a survey of participants. Approximately two weeks after .the TV
series was completed, questionnaires were sent to all registered partici-
pants: those who had requested the letter study series to go along with
the TV series. . To assure that they had in fact been exposed to the program,
participants were asked if they had received the nine- -part letter series
and whether they had viewed the TV demoristrations. Participants were asked
whether they had performed each of the recommended tasks and whether this
. occurred before or after exposure to the program. A total of 1,100 question-
naires were sent to registered participants. . The return rate was 24.2 per- .
cent or 231 questlonnalres, there was no control group. ‘

FINDINGS
Practices

‘The two areas 1n which part1C1pants indicated they had performed more
activities after receiving the "You Can Do It series were.in making

"¢ (n=63) and using (n=27) low-cost cleaning products and in rearrangement
of storage space (n=74). More respondents reported they had done in-
terior -painting (n=115) and electrical repairs (n‘103) before taking the
classes. o :

End Results

« One hundred tasks were reported completed by the 231 respondents for
a total estimated savings of $2,511.71. Most dollars saved were
through exterior and interior painting tasks, but the greatest num-—.

 ber of participants saved by doing their own plumbing tasks.
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Othcr'Progrnm Related Findings -

The percentage reporting viewing the TV gerles was low, indicating a
less than optimal exposure to the program.

The information contained in the letters and fact sheets was quite well
received, appreciated, and very helpful. Persons who received this in-

formation used it, and everyone who responded plans to keep the materials.
for future reference. ' .o

CONCLUSIONS

The television programs were not as important an aspect of the total

"You Can Do It" series as were the letters and fact sheets. The most .
helpful information was on the subject of plumbing. The greatest"amounts
of money saved were from the painting lessons. The most frequently used
materials were the lessons on storage and cleaning products.

[
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HOME ECONOMICS

Kanarek, Linda. "Results of a One Year Pollow=Up Evaluation of the Congumer
Caschook Scriecs," Cooperative Extenston Service, Unlversity of Connecticut,
Storrs, Connectlicut, 1978, 6 pp. (Report) (KAPPA pp. 51-53)

Yo

1

PROGRAM DESCRIPT[ON

A Consumer Casebook Serices prepared by the Cooperative Extension Service
of the University of Connecticut, was presented as a filve-part tele-

~vision program and supported by a five-lesson correspondence course

made available to 800 residents., The purpose of the program was to

give participants information about specifie practices to enhance their
capability as consumers. Content areas included procedures concerning
the checking of warrnnties, car repalrs, contact with consumer agencies,
credit rating, and reaction to misleading advertising.

oo

'EVALUATION APPROACH/METHOD

.The. purpose of this evaluation'was to determine if the-participants-had-
actually used the 1nformat10n during the year which had elapsed since
the course ended and since the initial assessments were made. The 11
questions were intended to gain'specific knowledge about the content
areas most uded, ancillary uses of information provided in the lessons,
and suggestions as to how the structure of the course could be 1mproved
Many of the questions had a choice of three responses (yes, no, not needed,
i.e., "Have you asked for a written estimate before having your ‘car re-
paired?"), while others had a yes-no format, depending on need (i.e.,
"Have you come in contact with any misleading advertising? If yes, what
did you do?"). Information was also obtained concerning the degree of
participation in the program, i.e., reading:none, some, or 11 of the
information; and, viewing:none, some, or all of the telev151on programs.
Demographic information such as sex, education, and occupation was also
obtained. One hundred people were randomly selected from all .participants;
90 were reached and interviewed for the survey.

.FINDINGS

Practices

One year after the program, 95 percent. ?f’fhe\{sigzqéents reported using
-the.information, an 1ncrease ‘of 26" per¢gent over “original survey con-
"ducted at, the end of series. Of the fﬁve different content areas covered

by the lessons, 21 percent of the respondents had used one; 28 percent,

. ; two; 31 percent, three; 14 percent, four; and 1 percent all five. Re-

.-spondents used the information concerning the checking of warranties
‘most . (88 percent); the second most used lesson pertained to asking for
a written estimate for car repairs (53 percent). Thirty percent of
the respondents had contacted one or more consumer agenciesy most often
the Better Business Bureau and/or the Bureau of Consumer Protection. .

S



Other Program Related Findings

The evaluation showed that 50 percent of respondents gained information
about a buasiness before dealing with the company, 36 percent came in
contact with misleading advertising; and, only seven percent had checked
thelr credit rating, presumably because most of them, 83 percent, had

no problem in this area.

0Of the 90 respondents, 82 percent had either a high school degree, some
college, or a college degree. Thirty percent were homemakers, 11 percent
teachers, 11 percent retired, and 47 percent were considered as "other
professionals.” Twenty five were male, 65 female.

Most respondents conveyed the feeling that the program was '"very well
put together" and enjoyable, had no suggestion for improvement, learned
a great deal from it, and would not hesitate to take another program
such as this offered by the Extension Service.

CONCLUSIONS
'The lesson areas about warranties and car repair were the most appli-

cable in participants' daily lives. Other information from the lessons
- was used as needed. :
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4=11 YOUTII

0

Rockwell, Kay S., Roy 1", Stohler and Loulge E, Rudman "4=11's Influence on
Advanced Training, Careers and Leadership Roles in Adulthood." Cooperative
Extenslon Service, University of Nebraska - Lincoln, Lincoln, Nebraska. 1982.

100 pp. (Report) . (PDHEMS)
PROGRAM DESCRIPTION

Goals of the Nebraska 4=H {rogram have Included: learning to respect,
communicate with, and get along with people; developing an inquiring mind
and a feeling of gelf-worthj understanding and practicing- family livimg
skills; learning citizenship; and learning resource management and problem
golving. Over the past several years, the Nebraska 4-H program has in-
cluded the components: , (a) career education (including-economics, jobs

and careers), and (b) education in leadership, citizenship and community
development through various curricula and educational delivery methods.

These two components of the 4-H program in a 13-county area in northeast
Nebraska are the .focus of this study. Relevant projects in these two com-
ponents have included community awareness, and methods have included judging
and participating in demopstrations, committees, and special career days, as
well as junior leadership and camp counseling.

EVALUATION APPROACH/METHOD

Purpose of the study was to explore whether adults, ages 25-36, feel their
earlier 4-H experienced (a) contributed to their selection of advanced
education and/or career, and (b) affected their leadership in occupational
or community activities. -, .

The 13 counties of northeast Nebraska were divided into counties having -
small, medium and large 4-H enrollments as of 1978. Two counties were
randomly selected from each size category. A list of names of individuals
‘who had been 4-H members in these selected ‘counties, and who were born
between 1944 and 1954, was identified. Individuals from this list were
eligible for the study if they had been enrclled in 4-H for two years or
Jlonger. Television members or special interest members were not eligible
to be included in the study.

From the total number of 4-H alumni thus eligible for the study, 10 percent
in each county were randomly selected for the sample. If an address could
not be located after checking with two sources of information, an alternate
name from the list was randomly selected for substitution.

' The questionnaire asked respondents about- such topics as their 4-H member-
ship, individual characteristics, education and occupation, the influence
of 4-H on adult roles, and perceived benefits received from 4-H.

- Questionnaires were mailed to 499 individuals with a completion rate.of
65.2%. Rates of return were higher from individuals who had been 4-H

. members for a relatively long time (four years or longer). Over two-thirds
of respondents had been 4-H members for four years or longer; over 80 percent
had had formal education beyond high school. The mode of analysis was to '
‘correlate frequency distributions of the various types of data from the

survey. B} -
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PINDINGS
KASA _(knowledpe, attitudes, skills, aspleatione).

Rospondents - were llkely to feel that they had beneflited from 4=H by
loarning skills such as sewlng, cooking, and feeding livestock (79%),
but less likely to feel that 4=l had helped in: "learning about record
keeptng" (43%2)3 "ralslng a famlly" (27%); "making better use of time"
(25%); "planning townrd an occupation" (18%) and, "speaking in public
meetings" (18%). Individuals with longer memberships in 4-H were more
ltkely to indicate that they had received the above benefits.

About 44 percent of respondents indicated that 4~H activities had in-
fluenced their cholce of an arca of study in higher education. Over ’
50 percent of respondents said that 4=H activities had influenced their.
cholce of potential career, and 40 percent said that 4~H had influenced

thelr choice of first occupation. Those respondents who had been 4-H

members for a longer time were more likely to say that 4-H had influenced
thelir choice of areca of study.

For adult community and occupational leadership roles such as conducting
business meetings and speaking before groups, the percentage of respondents
indicating 4-H had been helpful in preparing them for these roles was:
"extremely helpful" -rabout 10%; "very helpful" - 30-37%; "helpful' - about
50% and 'not helpful" - about 7%. Those who had been members six or more
years were likely to rate 4-H as extremely or very helpful in these roles.

Practices ™

Individuals who listed their current occupation as in the medical field
Jere more likely to have participated in 4-H healph;and safety projects
than individuals in other types of occupations. Among males, those in

the farming occupation were more likely to have taken 4-H agricultural

projects than those in other occupations. '

End Results
—_— -

Respondents were likéi} to feel that 4-H had '"taught them responsibility"
(68%) and given them self-confidence (56%). Individuals with longer
memberships in 4-H were more likely to report the above benefits.

b

Other Program Related Findings

Thfee qua%ters of the respondents lived on a farm or ranch during their 4-H
membership years and only one-fourth have continued to live on a farm or
ranch as adults. Reasons respondents mentioned most frequently for joining
4~H were #hat their friends were members and they were interested in 4-H
project37 4 .

CONCLUSTONS

-Overall, it appears that 4-H programs, activities, leaders, and agents have
definitély influenced 4-H members' choices of careers, higher education and 5
occupations. These impacts increase with length of 4-H membership. Four-H !
programs have also helped to prepare participants for adult leadership roles.

. 4-H member for a longer time provides more help for many of the

adulthbod roles. The report recommends that 4-H expand skill development, ;
B career exploration opportunities, and continue leadership activities including
i state/ 4=H conference. 28 ) . v
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A=11 YOUTH

Steolu, Sara M., and Norman Bverson. "What Youth Galn from 4=l Animal
Projects," 4=Il Youth Development and Program and Staff Development, Univer=
alty of Wisconain =~ Extension, 1978, 66 pp. plus attachments (Report)
(RAPPA pp. 141=43) .

PROGRAM DESCRIPTION

The gonls of the 4=l Animal Scienco projects, which involved 37,912
boys and glrls in the atate of Wisconsin, arc designed in terms of

the general 4=l goals, "to help youth acquire life akills." Each

yoar individual participants are cenrolled in a project relating to

the care, raising, grooming, and breeding of onc or more kinds of ani=-
mals under the guldance of a local volunteer project leader who is
trained and counseled by county Extension 4~H and agricultural agents,
with asalstance from statewlde specialists of the Cooperative Extension
Service of the University of Wisconsin. The Extension Service also:
provides lliterature on animal husbandry, and ideas and outlines for local
meetings and activities; organizes leadership commi ttees; and plans
and sponsors fairs, shows, and judging contests :t the community,
county, and state level. In 1977, dairy projects were the most popu-
lar with almost 10,000 members; horse and rabbit projects followed.

EVALUATION APPROACH/METHOD - o , )

The reported objectives of the statewide evaluation study were to ‘ob~
tain quantitidtive data on "perceived ‘impact and results" of 4-H par-
ticipation 'in animal science projects in order to test this program
against the general goals of 4-H. To obtain this data,a survey was.
designed to collect.data on the following research topics: (1) learn-
ing specific to animal science projects, (2) learning from 4~H experi~-
ences, (3) activities related to the project, and (4) the use of
Extension Service information provided to project enrollees.

The -survey was conducted by means of telephone interviews with project
members 13 years of age or older ("older members"), and with parents’
of members under 13 ("younger members"). From the 12,741 animal sci-
ence enrollees dn the University of Wisconsin computer in 1977.(about
45 percent of all Wisconsin animal seience enrollees), a simple random
computer sample was, selected resulting in a total sample of 341 pro-
gram participants: Of 221 older members in the sample, interviews were
completed for 150 (68 percent); ofthe 120 younger sample members, in-

terviews with their parents were completed for 87 (73. percent). Com-

parisons of the sample with the Sample framework are tabulated for o i
characteristics such as age, sex, -type of animal project, and length -~ o
of partlcipatlon ‘in 4-H. S : IR ‘

»
{
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- FINDINGS :.

KASA (knowledge, attitudesJ skills, aSpirations)

The self-report survey returns. indlcated that information received from
various Extension related sources such as local, county, or state ‘mee t~
ings, 4-H literature,. county Extension agents, or project leaders was = .. .
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rated  "a lot" or "quite a bit" of help by 82 percent to 97 per-
cent of the respondents. Frem the individual proéjects themselves, 97
‘percent of the older members reported they had 'learned useful know-
ledge' as compared with 95 percent of the younger members (as re-

. ported by their parents). Learning of "useful knowledge'" was tabulated
for 12 project-specific categories including grooming, training, pa-
tience with the '‘animal, controlling diseases and pests, and breeding.

P P

End Results

The survey asked ‘a number of questions relating to 4-H contribution to
"1ife skills,” and ‘found that program participation fostered '"getting
along better with other youngsters,’ "a sense of values and goals," being -

. "a good citizen," having a better "understanding and value of him/herself,"
"being a better family member," using ''good health and safety practices,”
"defin}ng and solving problems,'" etc. '

Other Program Related Findiﬁgs

" Most parents and youth think "4-H is great

The survey found thét 88 percent of the older members and 89 percent of -
the younger members responding had completed an animal project in 1977,
that 87 percent of the older membérs and 82 percent -of the younger mem-
bers had exhibited an animal, and that 47 percent of the older members
. and 30 percent of the younger members had given a demonstration or talk
‘about their individual projects. ’ '

A computer summary found that 28 percent of the animal science projects
' were carried out by children under 12 years of age, 29 percent by
" children 12 and 13 years of age, and 43 percent by members 14 and
older.

CONCLUSIONS

The authors concluded that since 4-H,literature and project-related

" activities are recognized as "highly rated" sources of informationm, and
both parents and youth recognized substantial learning from the animal
science project, this learning made an "important contribution” to de-
veloping "life skills,” The 4-H animal science project is thus '"reach-
ing its objectives,' and these objectives are "valued by youth and
parents." :

)&1
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4-H YOUTH

Summers, James C. and Frederick A. Zeller. "Urban 4-H in West Virginia:
‘A Longitudinal Evaluation,'" Center for Extension and Continuing Educa-
tion, West Virginia University, Morgantown, West Virginia, 1977. 231 pp.
(Report) (KAPPA pp. 144-147)

PROGRAM DESCRIPTION

The Urban 4-H Program focused on youth primarily from low-income,
inner-city families in selected sites within the cities .of Charleston
and Huntington, West Virginia. The program was the result of an ex-
panded budget allocation to West Virginia Extension of about $104,000
for new youth programs; about $68,000 was allocated for urban areas.
The following objectives of this program were similar to most youth -
programs: (1) to develop a realistic, positive self-concept, (Z) to
increase social’ adjustment skills, (3) to develop an awareness in

s career exploration appropriate for the social maturity level of the
individual, (4) to increase skills that contribute to job ‘satisfaction,
and (5) to develop leadership.

The initial. target population of the program in the selected sites was
youth between nine and 12 years of age, with some flexibility on
either side to accommodate interested.brothers, sisters, and friends.
The report did not describe the activities and dellvery staff for the
program but seemed to imply that it was not atypical of most 4-H
programs. The unique aspect of this program, according-to the authors,
was that it employed new methods of planning and development involving
the entire state 4-H staff, other. Extension staff, youth, parents,
community and agency people, and the evaluation staff; and that the
entire process was observed, documented, and evaluated by the evalua—
tion staff. :

EVALUATION APPROACH/METHOD - )

The repbrt‘stated that the research and evaluation strategy was divided
into three separate phases:

(1) An examination of factors relatlng to the continuous, overall
program planning process;

(2) The organizational impact of the program, which would examine the
‘processes and dynamics of integrating the urban program .into the
regular programming process; and, .

(3) An examination of the impact of the program on the client grodp
including youth, adults, local groups, and organizations.,

The remainder of. this abstract is concerned only with phdse three which
took two purposes and forms. The purpose was to determine whether or
not the program was enrolling youth.typical of the populatlon rather than
attracting only certain types. A sample survey of program participants
and nonparticipants was conducted to ascertain characteristics such as
-age, sex, family composition, race, income, intelligence quotient, and
" school attendance. The.study was longitudinal -- 1973-74: and 1974-75 -=
in order to determine whether or not certain -types of youth dropped out




of the program. In short, the purpose was to provide documentation
"and evidence for planners to replicate the model planning process
and to validate its ability to be generalized to the population of
inner-city youth. ‘ B

The second purpose was to determine the impact of the program in terms

- of youth satisfactidn and change as perceived by the-youth and parents.
'For the first survey in which. the youth were asked questions concerning -
their satisfaction and changes due to the program, the sample size was
264. The sampling was stratified on the three kinds of affiliations:
"regular clubs" (i.e., the members met on a regular basis for an in-
definite period of time); "spécial interest' groups (i.e., the members -
met for a specific purpose for a limited time period); and,"both" (i.e.,
the members met both with '"regular" clubs and "special interest' groups). -
Fifty participants were randomly selected from each of the three affilia-
tions in each of the two cities. The same sample was used for. the
"second interview; the number of completed interviews was 212. The
same stratification was used to sample the parents. One hundred and
thirty-seven parents were interviewed in 1974-75 and 91 of these S5ame
parents were again interviewed approximately one year later.

FINDINGS

KASA (knowledge, attitudes, skills, aspirations)

From the first youth interview, 66 percent said that they acquired new.
knowledge as a result of their participation. A

From the first interview, 47 percent of. the youth said the "experience.
with the Program had started their thinking about possible career
choices." :

From the second ihtéfview, "19 percent indicated definitely that Urban
4-H was not useful for thinking about the kinds of jobs they might
become interested in when they are older." -

From the second interview, "62 percent indicated they believe that some
of the Urban 4-H activity might be helpful for jobs 'held later on."

From the initial parent interview, 49 percent (N=137) of the parents
said they noticed positive attitudinal and behavioral changes that
many attributeds to their children's Urban 4-H participation. Types
of improved changes included "play.with other children' (26 percent of
the parents so reported), "around home" (30 percent), "in school work"
(23 percentl,»"toward brothers and sisters" (15 percent), and Mtoward
parents" (22 percent). ' ‘ <
. From the'parent interview one year later, parents were asked what they
thought their child had learned from participating in the Urban 4-H
Program during the year. Heavy emphasis of the response bearing on the
learning of physical type skills or skills with things as opposed to
" interpersonal behavior was found.  For example, 29 percent of the parents
mentioned craft skills, 14 percent mentioned various new skills, and
nine percent mentioned kitchen skills; contrastingly, 11 percent mentioned
- interpersonal skills. Only seven percent failed to notice some attitudinal
or behavioral change.at all among their children as a result of the program.

1
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End Results

In 'the second interview parents were asked, "What particular changes,
if any, have occurred within your child as a result of being in the
Urban 4-H Program this year?"” Twenty-six percent of the parents (N=74)
gave responses that were characterized as "better social development;"
24 percent as ' getting along with peers'" and 22 percent as '"better
self-development," : “

<

Other Program Related Findings

From the first youth interview, 75 percent. (N=264) said the Program
had helped them make new friends. From the second interview, 90 per-
cent (N=212) reported that the Program had helped them make new
friends.

From the second interv1ew, 16 percent "saw Urban 4-H as a good match
between the activities “they ‘1iked ‘most. .and 1earn1ng something new.”
”N1nety three percent said that they preferred to learn even more
about their favorite Urban 4-H activity." .~ L
From the interview after the first year in the program, of the 264

youth interviewed in 1974-75, 179 (68 percent) reported that one or

more of their regular friends also belonged to .Urban 4-H. In addition,
a‘fairly strong relationship was., found between plannlng to remain in .
the program and whether or not such regular friends also were participants.

Eighty-six percent of the participants who had such friends in the
program expressed definite plans to remain in it, compared to only 70
percent of those who indicated that they did not have regular friends
in the program. Still, the relationship is far from clear since over
one-half of the latter reported that ' the program had helped them to
make new fr1ends.

CONCLUSIONS

"In each of the two cities the prograﬁ attracted and retained a suitably
large number of youth participants W1th the predetermined personal
characteristics required for part1cipat10n (i.e., low-income, inner-
city youth between nine and 13 years of age)." X

The authors concluded that most of the findings were consistent with

the conclusion that ‘the Program 1ncreased social adjustment skills.

The report cautioned that "while the dsta are consistent with the propo-
sition that’ part1c1pat10n in Urban 4-H is associated with expan31on

of friendship networks for many youth, |they are not proof of it.- Such
expansion may be a mormal aging effect lamong people with the same char-
acteristics as the participants. \
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COMMUNITY DEVELOPMENT

Tait, John L., "Evaluation of the,Spencér Area Leadership Self-Study Course,"
Cooperative Extension Service, Iowa State University, .Ames, Towa, 1969. 4 pp.

<

" (Report) (KAPPA pp. 107-109) - Lo

PROGRAM DESCRIPT1ION

The Spencer Area Leadership Development Correspondence Course, sponsored
by the Iowa State University Cooperative Extension Service was developed
. for the purpose of increasing the leadership skills and abilities of
appointed and elected officials in voluntary community organizations in
rural Towa. '
o .

_Newly developed materials were organized into a seven unit correspon-—
dence course on leadership principles and techniques. The first six
lessons were traditional correspondence course lessons which were re-
ceived and returned by mail. The seventh unit stressed the integration
of the information from the other lessons and was offered face-to-face
with the participants by Extension Service staff.

The six lessons were mailed in a two-week cycle, with the seventh
lesson being organized as soon as possible after the'sixth lesson.

EVALUATION APPROACH/METHOD
To determiné the impact of the training, a stratified random sample of °
88 of the trainees was selected for testing from the 353 leaders who
" enrolled in the course. -The sample included leaders who completed all
lessons, some lessons, and no lessons of the six offered. An interview
schedule was developed and administered three months after the comple-
tion of the course. Schedules were completed:by 87 of the leaders.

FINDINGS _— ' :

KASA (knowledge, attitudes, skills, and aspirationhs)

‘Twenty-three or 26.5 percent of those 87 community leaders who were
questioned perceived the course to be of "much use" in developing
their leadership skills. Approximately 50 percent (N=43) cf the
communicy leaders evaluated the course as of. "some" use in leader-
-ship skill development. o '

. Practices

.Forty-six percent of the respondents féported that they made use of-
the principles and ,techniques learned in the organizations with which
they were connected. Most cited group techniques and ccmmunication
processes as the most useful outcomes of their educational experiences.

Other Program Related Findings

The Leadership Development Correspondence Course was considered by

the atthor as successful, especially in terms of the number of parti-
‘cipants completing t e course (53) and the numBer that would recommend -
 the course to others (73). : :

Lo
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The combination of the correspondence lessons and person-to~person
interaction with instructors was perceived as innovative and will

be incorporated into any additional correspondence leadership training
efforts sponsored by Extension.

CONCLUSIONS

The correspondence: course,with live integration of the content, was
considered successful in the 1ight of the reaction of the respondents.

This was seen as significant in terms of the needs of rural Iowa
for leadership training.

4 -2~‘
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HOME ECONOMICS
. 54 )
. Williams, M.J. "Educational Effects of a Home Economics Answering Service in
Iowaﬁ" Journalism and Mass Communication, Iowa State University, Ames, Iowa,
1978. 104 pp. (Thesis) (KAPPA pp. 68-70)

PROGRAM DESCRIPTION

Answer Line was originated in 1975 to provide a toll-free telephone service

~available to all Iowa residents to assist them with home and family ques-
tions. The system was developed to:'“(l) provide immediate answers to
questions from Iowa residents, and (2) provide more opportunity for home
economists to develop and present Extension programs. Staffed by a home -
economist, the service became part of the ongoing Extension program. Pro-

"motion of the service was the responsibility of the county Extension staffs.
Brochures were available for distribution. News'and radio releases were
also made available to each counfy home economist for local advertising.

e

. EVALUATION APPROACH/METHOD

The purpose of this research was to look at one method of reaching an
audience with educational information. The objectives of this study were. -
to determine: (1) the educational value and benefit of a telephone answering
service to clients; (2) how information-was obtained before Answer Line was
used;. (3) if first-time users of the service intended to use.it againj “(4)
the use of -information received in future situations off similar nature; and
(5) if the clientele feels the information was accurate and useful for _the
specific situation. : .
The -service records of all incoming calls from March through August 31, 1977,
were used since it was the busiest period and also since there was a full-
time staff to record the calls for the sample selection. Of the 8,882
calls received during that period, adjustments were made yielding a total.
population of 6,707 for sampling. A random numbers table was used to select
a sample of 400 with a 95 percent confidence level ;with 25 additional names
. for nonresponse. - _ .

.

The study examined the 'sample of callers to ascertain their use >f and reactiops
to Answer Line. Educational values and benefits of the service to the

client were considered through evaluation of the types of questions asked,

the way(s) the answer was used by the client, and use of any suggested.sources
‘oether than Answer Line. Data were colLected in two stages: the actual ser-
vice records and a mail survey of serV1ce users. A 28-item~questionnaire

was developed to give three types of information about the respondents:

(1) demographic information to generate more specific information about. the

“dndividuals; (2)—information=seeking processes. before contacting Answer Line .

to- show information-seeking patterns for finding answers to questlons, and,
“(3) spec1f1c reactions to the service to _show the ind1v1dua1 s use and
perceived need of the service.. :

‘FINDINGS - ' | - .

. Practices

Eighty-eight bercent of the participants reported.that the .suggested .
recommendation was tried immediately; 66 percent said the information was °
used more than once, and 38 percent indicated it .had been applled to
similar problems. . 37 .



CONCLUSIONS

Other Program Related Findings

Over one-half of the respondents had used their local Extension office be-
fore calling Answer Line; after use of Answer Line, this number fell to
slightly under 50 percent. Of those who were using, and continue to use
other programs of the Extension Service, more tended to be rural residents.

Between 85 - 100 percent of the respondents agreed (nine questions in
the section) ‘that the service was useful and that they were satisfied with
responses received. '

'Individuals tended to have heard about Answer Line through word of mouth
rather than through the mass media as had been predicted.

Al

The result of this research, as well as other studies, seems to show a
definite role for telephone’ answering sérvices in educational situations.
The advantages of telephone education are that it has the ability to reach
an audience separated by distance, to reach homebound or hospitalized
citizens, and to reach those unable to attend lectures or workshops. The
service can also reach individuals on a one-to-one basis. It can answer
their questions and also provide explanations which make the answers more
logical. The service also allows’ individuals to keep their anonymity so
that they feel comfortable in asking any questions. ‘




. HOME LECONOMICS

White, Lynn and Howard Ladewig, "Texas Energy Lxtension Service, Lubbock Area
Offlce, March 1978 - August 1979, Program Evaluation! Texas Agricultural Ex-
tension Scervice, Texas A&M University, College Station, Texas. 1979. 36 pp.
(Report)  (PDEMS)

1

- PROGRAM DESCRTP'I'TON

The Energy Extension Pilot Program in Lubbock, Texas was supported by
$58,000 from the U.S. Department of Energy. The pilot program was con-
-ducted by the Texas Agricultural Extension Service over the period

March 1, 1978 to August 31, 1979. The objective of this program in the
Lubbock area was to help residential energy users assess their needs for
energy-conserving practices and to make informed choices on energy saving
_practices 1nc1uding selectiOn of commercial products for implementing’such
practices. ’

Information was provided on the subjects of insulation, home weatherization,
.ventilation and moisture control, heating and cooling systems, energy-saving
living habits and alternative energy sources. Methods of information de-
livery were: Extension-sponsored semingrs for the general public and groups
interested in energy conservation (358 participants); presentations at
meetings of organizations such as Lions Clubs, Scouts,’and housing associa--

. tioms (3,300 participants); a six-part' letter _series on home energy con-

‘servation projects and practices (15 300 reciplents) offered through distri- .

bution of enrollment flyers, exhibits at county fairs, home shows and mall
displays; responses to individuals' telephone calls for information and
publications (2,800); training 1, 240 members of organizations through
Extension volunteer leaders; and result-demonstrations with eight homemakers.
Through the pilot program a total of about 22,800 Lubbock area re81dents

were contacted. :

-

EYALUATION APPROACH/METHOD

The U.S. Department of Energy'advoéates the individual home energy audit

as cost-effective in inducing energy-saving practices at an average pro-
gram cost of $72 per client. An evaluation of group and mail methods

of the Lubbock Energy Program was conducted in order to determine if
.methods costing less per client than the individual audlt can be effectlve
in 1nduc1ng energy- sav1ng practlces.

The study obtained data on spec1f1c, self-reported conservation practlces .
completed‘before ‘and during the Lubbock Energy Program by people who -had had

"'varying intensities of contact with the program, imcluding no contact

at.all. A total of 500 Lubbock area residents were selected for interviewing,

. One hundred nonparticipants were selected tandomly from-the Lubbock area

¢

telephone directory. And‘—100“names—were-se1ected—randomiy—from the
registration or enrollment lists of participants who had been exposed to
each.of four intensities of contact with the Lubbock Energy Program. These
’ var1at10ns in. 1nten81ty, beginning with no intensity, are as follows:
,Inten81ty 1: Comparison set of nonparticipants. Intensity 2: Part1c1pants
received an Extension letter series through their énrollment by organizational
or club officer, e.g., coop managers.. Intensity 3: Participants received
the letter series through self-enrollment in response to distribution of
enrollment flyers,°mall displays, etc. Intensity 4: Participants were ex—, ’
posed. to Extension presentations at meetings.or organizations, or. clubs, .

PR}

AR ' L 19 49 i SRR

=



followed by self-enrollment in the letter series. Intensity 5: Partici-
pants chose to attend Extension-sponsored presentations for the general
public and self-enrolled in the letter series. ‘

A consulting firm conducted telephone interviews with those selected
for the sample. Respondents were questioned on their concern regarding
'energy conservation, home ownership and length of residence at their
present home, energy meeting attendance and letter series participation;
' sources of energy information, and adoption of energy-saving practices.
A basic feature of the overall analysis was to compare energy-saving
practices of the four Intensity Groups and the Comparison Group.

FINDINGS

5

Practices

The analysis shows the percent of each of the five Intensity Groups (above)
who implemented, before and during the Lubbock Energy Program, selected
energy-saving practices (caulking and weatherstripping, insulation, attic
vent{lation, window treatments, heating and cooling alterations, and land~
scaping). Based on all six of these types of practices, the average per- -
centages of :residents who implemented energy-saving practices before

and during the program are as follows:

Intensity 1: 15% before, and 18% during;
.Intensity 2: 21% before, and 18% during;
Intensity 3: 13% before, and 22% during;
Intensity 4: 19% before, and 197% during; and
Intensity 5: 29% before, and 18% during.

b]

These findings indicate that all Intensity Groups had gimilar . "during"
-average performance rates across the six.conservation practices. Analysis
showed that 63 percent of the 400 participants adopted at least one con-
servation practice. during the program, while 58 percent of the comparison
group completed at least one of the practices., The greatest average im-
provement (13% before and 227% during) in performance occurred in Group

3, i.e., the participants who self-enrolled in the letter series without
first attending.organizational meetings or seminars at which Extension
energy .presentations were made. .

Data also indicate a greater trend among Intensity Group 3 toward practice-
implementation during the program by family members compared with practice-
‘implementation prior to the 'program contractors. ' : ‘

<

N

Other Program Related Findings

Most respondents were homeowners occupying single-family dwellings.
Respondents generally were very concerned about energy conservation in
their homes. High bills rather than tax incentives were reported most
often as influencing adoption of energy-saving practices.” Time and money
. shortages were reported.as the greatest barriers to completion of energy-
-saving practices. - ' . ‘ S -

A

Q_The cost of the Lubbock Energy Program averaged $2.57 per client.

&
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CONCLUSTIONS

Inexpensive group and mail educational methods can be effective in
facilitating the adoption of home energy-conserving practices. The
‘use of group and mail methods through adding new program personnel to
an exlsting educational delivery system is more cost-effective than

individual scrvice (energy audit) programs in inducing completion

of energy-saving tdsks. Direct mailings to those who request infor-
mation without first attending energy presentations seem especially
effective. In the Lubbock area,” such persons were doing the least
to save energy prior to the program, but after receiving the letter
series performed energy-saving practices-at a rate similar to that
of participants with more intensive program’ contact. :

Group and mail methods can facilitate family members toward performing
energy—saving practices rather than depending upon contractor assistance.

Policy makers who are responsible for energy conservation programs should

consider group -and mail methods as provided by Cooperative Extension
Service,

94
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AGRICULTURE

Balliet, Lee. "Stimulating Livestock Production in the Allegheny High=
lands: An FEconomic, Social, and Attitudinal Evaluation of a University
Pilot Program," West Virginia University, Morgantown, West Virginia, 1978.
104 pp. (Report) (KAPPA pp. 10-14) .

PROGRAM DESCRIPTION

The Allegheny Highlands Project (AHP) was an experimental program
jointly funded by West Virginia University ($214,455) and the
Rockefeller Foundation ($518,508). This report deals with the

 period, 1970 - 1975. The AHP, characterized as an "Extension-type
program,” had as its overall purpose to increase the economic and
social welfare of the population in the project area. The purpose
of the agricultural portions of the project were to introduce inno-
vative technologies to the livestock industry. Four specific ob-
jectives were defined,"each in a different technical area:

(1) To bring about a 300 percent increase in forage and crop pro—
duction;

(2) To improve livestock selection, breeding, and marketing through
selective culling of breeding stock, cross-breeding, and other
°teohniques (No numericd goals are listed in the paper);

(3) To improve animal health through the prevention of disease, mal-
nutrition and parasites (no numeric goals); and,

(4) To encourage improved recordkeeping‘by fostering the concepts ef
planning and adm}nistration of farm efforts (no numeric goals).

Efforts focused on 40 farm operators who signed a "memorandum of
-understanding" to participate in the project. This memorandum out-
lined the services which AHP would provide: expert consultation in
planning and assistance in recordkeeping. Testings of various sorts
also were provided at a small cost to the farmers. ' Services were
delivered through newsletters, personal visits, and group meetings
(field days, talks to local agricultural organizations, etc.). Par-
ticipating farmers agreed to try recommended new methods and technolo-
gies and to keep detailed records using a data system designed by the -
‘university.

"The AHP intended a prOJect team approach,' whereby four types of
specialists (an agronomlst, animal scientist, veterinarian, and farm
management specialist) would work together with cooperating farmers.
This concept was felt to*be an improvement on the single agent, as the
team would be better able to keep up with progress in separate disci-
. plines. Unfortunately, the full complement of specialists was never

recruited.

4
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s The AP wan dlrected at Farmers In Randolph and Upshur Counties,
West Virginla. - Cooporators were rocrulted [rom farm-resident males,
preferably under 40 but not over 53, with a minimum of 50 acres of

“open land sultable for forage and crop production and committed to
certaln minimum livestock production levels., TForty cooperating
farmers were recruited (20 short of projected goal). Compared to
the "average" farmer in the two=-county area, participating farmera -
operated somewhat larger, morc valuable acreage and had considerably
higher sales of agricultural products; in gencral, very large
and very small farms were somewhat overrepresented among coopera=
tors. Participants were younger in average age (44.0 years) than
the general population, but older than the original recrul tment |
goals. . . : ' '

EVALUATION APPROACH/METHOD

Although the. AHP began in 1970, the ‘evaluation effort began in 1975

or 1976, It dealt with the first five years of the project's opera-
tion (yleld years 1971 = 1975). .The purposé of the study was to

measure social and economic changes that have occurred among the

farm operators directly affected by the AHP. Where.applicable,  the o
project's stated goals and objectives were used as evaluation criteria.

Five areas of evaluation are listed by the author:

(1) Economic changes experienced by participating farms since
the project's inception (a time-series analysis of ‘project:
participants; no control panel or information); -

(2) The conduct of project activities in relation to participants'i
needs and expectations indirectly addressed by three post—test.
(1975) evaluations of satisfaction; )

(3) Organizational environment in which the project functioned
(historical analysis based on interviews with staff, other
participants); :

(4) Impact of project activities on the larger community (assessed
by hearsay: cooperating farmers, field staff and others were
asked the degree to which they believed nonproject farmers had
instituted project recommended innovations); and, °

Y

(5) Agency and community evaluation of the project (questionnaire
’ data). - ' % .

Two types of study design, as noted above, are employed. Studies of
production and financial return use a time-series approach, noting
_changes incthese variables over years of the project.- Measures of S
.attitudinal change and of behavioral change are administered only at
the end of the period being evaluated (1970 - 1975, post-tést only).
.Statistical data both internal and external to the projqpt-(records
required from participating farmers and field staff) and interviews.

" and/or questionnaires*completed for 40 cooperating-farm operators.

seven project and university'admipistratoréf seven university resident
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paunel  members, 15 fleld staff, 11 community leaders, and nine
agricuLtural agency heads make up the study's primary data sources. |
For attitudinal studies, a '"'random' sampllng of nomparticipating |,
"Randolph and Upshur County farmers is " used (n=20; response rate not
- given), as well as a report on the views of other West Virginia farmers
SOllClted from 53 area county Extens1on agents outside the project area.

Measures of project impact- included dollar amounts for financial |
return, livestock and grain production weight, self-reported changes

_in attitude, and opinions of the degree of adoption of new practices.
Anecdotal information was also provided, particularly in the review
of project organlzatlon and administration.

"~ FINDINGS

KASA (kndwledge, attithdes, skills, aspiratiohs)

Seventy percent of AHP part1c1pat1ng farmers, but only 20 percent

of other project area farmers and 25.8 percent of other West Virginia
farmers (as-reported by Extension agents), felt that they were more
confident than they had been five years ago.

Similarly, 82. 5 percent of AHP participating farmers, versus 65. 7
percent of other West Virginia farmers (as reported by Extension
agents), reported deriving "a great deal“ of personal satisfaction
from farming.

Of the 74 individuals interviewed, including project farmers, project
field staff, agricultural agency heads and community leaders, 40

felt that the project had considerably improved farmers' under-
.standing -and working relationship with agricultural agencies.

, Practices

Cooperating farmers, f1e1d staff and others were asked to state the

degree to which the community had adopted project-recommended pract1ces.

(1) Nine of 40 farmers felt that over one—half of the nonprOJect
livestock producers in the area had adopted one or more project
recommendations; however, only one of 15 field staff gave a
s1m11arly large estimate.

-

(2) The spec1f1c pract1ces most frequently cited as hav1ng been adopted
by the farming community at large were external parasite control
' and soil. testing.

(3) Nlnety-flve percent of cooperating farmers said they had 1ncorporated
most or all of the project staff recommendations into their farming
pract1ce (spec1f1c recommendatlons not analyzed).

L4

- ) N
- wa4fJW1th regard to anlmal health, the author reports that”"broject
£ - records show evidence of steady improvement in the use of pre-

ventive health care measures, especially in the ‘control of in-
- ,ternal and external ,parasites in years 1971 through 1974."

(Details are not given concernlng improved practices; pefore/

after assessment of herds/flocks in terms of health is not

Y
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(5) The author treports that recordkéeﬁing in general was carried out
poorly, both by participating farmers and by staff. The author
attributes this lack, in part, to the absence of a farm manage-
ment specialist on the staff of the project.

EEQJResulté

Eighty-two and one-half (82.5) percent of all participating farmers felt
that their overall farm operation had shown improvement. However, field
staff felt that 67.5 percent of the operations had improved, while project
senior faculty felt that only 50 percent.had shown improvement. Examina-
tion of the rates of return were complicated by the fact that 1974 and

1975 were bad years for farmers, who negotiate in a buyers' market in

which they have little control over the price received. "Average returns

per farmer for the years studied were: 1971 -- $3,555.29; 1972 —— $5,545,16;
1973 -- $7,840.76; 1974 —- $479.27; 1975 -= $1,612.03. Participating
farmers also reported that the AHUP had a beneficial effect on their families,
their "reputation as a farmer,'" and their level of participation in various
agricultural organizations. Ninety-five percent of cooperating farmers,
said that nearly all of the practices recommended by project staff were
successful in their operation.

Results in areas identified as AHP objectives were as follows:

Forage and crop production -—Average corn grain yields for participating
farmers in -1975 were roughly equal to 1971. Average silage yields in-
creased some 20 percent between 1971 and 1975. Average tons of hay per
acre in 1975 were'nearly‘éo percent above 1972._

4 0 .
Livestock -~Quality improved (superior stock, cross-breeding) as evidenced
by 205 day weights recorded for feeder calves: 1971 —- 424 pounds; 1973 —-
449 pounds; 1974 -- 456 pounds (other years not given). o

The author did not attempt a cost/benefit study of the project as part of
the evaluation. Howéver, he offered the following thesis: If, in 1975,
approximately 2,000 farmers received "considerable' benefits .from the
project —— i.e., $100 in extra income ~- and 4,000 farmers received "some"
benefit *-- $25 extra —- ‘then the benefit would be $300,000. By 1973, the
v AHP was costing $150,000 per year. This ratio indicates revenue in excess
of expenses after a five-year period.

CONCLUSIONS
vThe,project had a sizable positiVe influence . . . but was unable to
effect and test a~'package, team approach' to livestock agricultural
development.... (It) .... foster(ed) the adoption of selected innovative
production techniques, as well as more objective social and attitudinal :
perspectives. ' " ’

k!




HOME ECONOMICS

Brown, Janet S. and Helen Y. Nelson. ''Tenant Orientation Programs Spe-
cialist Training Program,' College of Human Ecology and College of Agri-
culture and Life Sciences, Cornell University, Ithaca, New York, c. 1977.
290 pp. (Report) (KAPPA pp. 38-40)

. PROGRAM DESCRIPTION

The Tenant Orientation Program Specialist (TOPS) training program was
a research demonstration program with a curriculum designed to train
specialists for the diverse problems and roles of liaison between
residents and managers in rental and cooperative housing developments.
The goal of this program was to train a corps of specialists who could
encourage the ''cooperation of tenants in the management process' in
order to "stabilize" the New York City and New Jersey Mitchell-Lama/
236 housing developments. The training course, established and con-
ducted by the Cooperative Extension Service, New York City Programs,
CornelLﬂUnlvcrs1ty, was designed and delivered L:* a staff comprising
. a. social ‘worker, two home economists, an aide, and a secretary. Eight-
week courses (three sessions per week) of lectures, - -demonstration
projects, workshops, films, .and field trips to housing sites were
supplemented by follow-up on—the-job sessions 1nc1ud1ng observation
and further counseling and assistance. The immediate clientele com- .
prised 68 men and women trainees in New York City and New Jersey,re-
cruited by housing sponsors or their management firms. Fifty trainees
received certificates of participation upon completion of the training
sessions. An estimated 18,349 families were influenced directly or in-
‘directly by the work of these tra:nees.

EVALUATION APPROACH/METHOD

The obJectlves ‘of the evaluation built into the program itself included
measurement of trainee learning,and evaluating the effectiveness of the
program in relation to trainee knowledge and on-the-job performance.
The study design established two phases of evaluation: (I) training
course tests and measures; (II) postcourse, on-the-job evaluation sur-
veys. The study appendix includes 68 pages of evaluation instruments
administered throughout the program and follow-up evaluation phases.

_Seven Phase I_instruments included staff records of class observation,
curriculum content tests, pre- and post-test teaching/learning strate-
gies; achievement tests, a rating’ scale for job performance, inter-
views following work experience with. tenant orientation responsibili-
ties, and trainee perception interviews. Seven Phase II instruments
included English and Spanish version tenant surveys, housing develop-
ment data forms, manager interviews, a log form of TOPS-tenant con-

' tacts, program guidelines and program description, and a Guttman scale
for evaluating tenant perceptions of TOPS and the orientation program.
The study ‘evaluates the Phase I instruments for the 22 trainees who
part1c1pated in the first three of seven (n=68) training groups. Eigh-
teen of the 22 initially-accepted trainees’ continued through the full
l4-month lesson and follow-up sessions; different instruments were
applied. to different base numbers of trainees. Phase II evaluates the

. performance of the five (of original 22) trainees who continued to.be:

r5/

1
.t

49




employed” with tenant orientation responsiblities into the second year.

Questionnaires mailed to all temants (n-1, 116) in four of the housing
ounits where TOPS trainees were employed (the evaluators were unable to

obtain teénant mailing lists of the fifth housing unit due to right-to-

privacy objections) yielded a return of 1B.55 percent. A telephone follow-

up to 10 percent of the nonreturns supplemented the mail return for a.

total responde of 27.5 percent. All mana ers' representatives of the

five housing-units represented were interyiewed. The study evaluates

each of the original 22 trainees individually up to the point at which he

or she left the program.- o * . S

~ FINDINGS

KASA (knowledge, attitudes, skills, aspirjations)

The authors find that test scores from tHe curriculum content and teach-
ing/learning achievement tests "in most ¢ases showed improvement." The
lighest ranking trainee in the overall eyaluation rating received the
equivalent of the mean score in the achievewent post-test; however, she
did in fact receive the highest. rating for tenant orientation and
services. Except for early dropouts, all the trainees expressed satis-—
faction with what they had learned, stated that they had gained con-
fidence from the program and felt well/prepared for the job of Tenant
Orientation Program Specialist. i o

Practices

0f 22 trainees originally enrolled in the course, 18 completed. the class
sessions and began working as' specialists with follow-up sessions. Of
these 18, 1l continued through the first year as TOPS and five con-
tinued to be employed with direct tenant orientation responsibilities
into the second year. - . ' ¢

End Results

Results of the impact of the five TOPS continuing into their second
year were evaluated by responses from tenantg and from managers of
the.housing developments in which they were employed. The tenants .
responding to. the evaluation questionnaire indicated that the TOPS had
been helpful in varying degrees for different types of tenant orienta-
tion problems: 57 percent listed TOPS as helpful in settling into the
new liilding; 49.5 percent stated TOPS had provided helpful information
about;the'commUﬁftyj“ﬂ913“percent~had1recéived<individualvattentionw,¢,nnwﬂ_
from the TOPS on moving in. Other areas in which the specialist had
been helpful included problems with the lease, with maintenapcé, with
rent payment, and noise in the building. All the:managers responded
positively noting a "better atmosphere” and, improved tenant-management
relations. Staff observations and interviews with trainees complemented

« ' the findings of tenants and managers.

Other Program Related Findings

The study found that the personality and maturity of the individual
trainee was more important than sex or age.’ The cooperation of “the
-housing development managers was very important both in selecting
trainee candidates and in facilitating the program objectives through
the TOPS. Tenants who had had direct contact with a TOPS indicated a
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higher positive response to the TOPS assistance and service. Con-
tinued supervision and counseling support after the training program
was completed and important. Neither tenants nor managers would be
willing or able to finance such a program themselves,

CONCLUSIONS

The authors concluded that the program had provided. training "at
relatively small cost" for a corps of specialists who had been help-
ful in orienting housing development tenants in new surroundings, and
that their services were perceived as beneficial to management.
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. AGRICULTURE

‘.

Carter, Cecil E. Jr. "Program Impact Evaluation: Developing Procedures for
‘Evaluating the Impact of Extenslon Programs,'" Agricultural Extension Service,
University of Tennessee, Knoxville, Tennessee. No date. (circa 1980). 40 pp.
(Report)* (PDEMS) o

©

PROGRAM DESCRIPTION

ObjéctiVes of this program from a state-wide perspective appear to be to -
increase dairy production and the efficiency of production. These ob-
jectives may be inferred from the study report based on the production
indicators used and the practices recommended in the 'program. :

Program content selected to help achieve these objectives focuses ‘on
recommended practices including: heard management practices, forage pro-
duction practices, breeding practices, herd nutrition practices, and
farm recordkeeping practices. Educational delivery methods include farm
visits by Extension staff, clientele visits to Extension offices, grou

“ meetings.and publications. - :

The primary audience for the program are the nearly 2,000 Grade A dairymen |
(those certified as meeting Tennessece hygienic standards in milk production)
in the 40 major dairy producing counties in the state. A major dairy pro-
ducing county receives 40% of more of agricultural income from dairy or has
total dairy income of ats least $750,000 per year., " .

EVALUATION APPROACH/METHOD

Purpose of this aspect of the multi-volume study was to establish the ex-
tent to which Tennessee's Extension Grade A Dairy Program operations are
related to intended effects of the dairy program. Information from the
study is intended for use primarily by administrators. at the state level

to document the worth (e.g., effectiveness) of Extension programs to fund-
ing groups. = ) : . :

The study tests whether or not the values of selected..indicators of.program
operations are associated with positive outcomes. : ‘

Variables on program operations include: (1) number of contacts which '
dairy producers reported having had with Extension agents (and other agri-

cultural agents) over a 12-month period through Extension meetings, visits

‘to the Extension office and Extension visits to farms (obtained via a sur-

vey of 651 randomly selected Grade A“dairyﬁén in 34 counties, conducted

by county Extension leaders- in the Fall of 1975 dfter first being provided

e T

*There are six other documents in this multi-volume report. In order of rele-
vance to an understanding of the subject geport, they are (by the same author
and agency): (1) "Tdentifying, Measuring and Testing Indicators of Educational
Inputs-and Outcomes for <Planning, Monitoring, and Evaluating the Impact of
County Extension Programs;' (2) ' Program Monitoring Evaluation;" (3) "Program
Planning Evaluation;" (4) '"Status of the Termessee Information System for Plan-
ning, Monitoring, and Evaluating the Impact of County Extension Programs;" ¢{5)
"Status of the Tennessee Information System for Planning, Monitoring, and _
;Evaluating Agricultural Extension Programs;'" and (6) "Program Development  Model.
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with four hours of ln—se;vice.training ih prescribed interview procedures);
(2) number of hours Extension agents spent per Grade A dairy producer
over a five-year period (1971-75) working on ten dairy production subjects.
as obtained from activity reports submitted weekly by Extension staff.

‘Information on clientele characteristics, behavior,and conditions are

also based on the 1975 random sample of 651 Grade A dairymen. A com- A

posite indicator of 20 variables was developed by factor analysis (using

weights from the first principle component of their intercorrelations).

Types of variables included in this indicator were: (a) specific, current

dairy-related practices and changes which took place in the preceding

five year period (e.g., keeping milk production records, breeding records,

and total farm records; and following forage production, breeding manage-

ment,and herd replacement practices); (b) average pounds of butterfat pro- i’
. duced/cow, increase in herd size, and in average pounds of milk/cow

“since 1970;:(c) conditions‘oflbuilding and equipment; (d) background

characteristics of the dairymen (e.g. age, educational level, number of

years they plan to stay in dairying); and (e) other dairymen activities

(e.g. number of contacts with government agencies and number of different

information sources used). ’ :

For each of the 34 counties, averages were computed for the composite

indicator, and these averages were then related to the average number of

hours per dairy producer that agents reported spending on each of ten

dairy subjects over a five-year period. Linear cortelation and regression

and non-linear regressions were used to assess the magnitude of program

operations - outcome relationships. County aggregates as well ‘as the in-

dividual dairymen were used as the units of analysis.

FINDINGS

~Practices.and End Results

_ Differences -among individual dairymen in their use of 47 recommended dairy
production practices.were.related to the type of contact with Extension

as follows: (1) farm visits=(62% of the variance); (2) office visits T
(272); . (3) meetings (12%); and, {4) total contacts (3_7%) . '

Differences among individual dairymen in the chapgé in, pounds ‘of milk a
produced/cow were related to thé“tyﬁe of contact'with Extension 'as follows:
(1) meetings (54% of the variance); (2) farm visits (42%); (3) office
visits (13%); and (4) total contacts (35%). ) : ~ '
For the 651 individual"dairymen, curvilinear regression analysis showed
f‘“‘“‘“"that—increasing—vaiues—of—bhemcomposite~indicator_were“assopia;ed with
an increasing number- of contacts with Extension (either farm visits,
group meetings, office visits or total types of contact) but that a plateau
_in this relationship was soon reached (after about one-half or less of the
total contacts of -whatever type).. S . C e e
Over 71 percent of the variance (differences among the average dairy pro-
R ducer in each county) in the céomposite indicator was associated with the
differing average amount of time the agents in each county had devoted
to the ten dairy production topics. ' :

. s :,
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Other Propram Related Findings

Totalicontacts with Extension were related to the: age of dairymen (59%

of the variance) with the younger ones having more frequent contact; educa-

tion of dairymen (42%) with the more educated having more contact; and

. size of herd (21%) with tQP larger herdsmen tending to have 'more contact.

‘ A?relatively small percentage of the dairymen reportéd a ‘relatively large o
proportion of total contacts dairymen had with Extension (1/4 uad no contact

Tat all).
»

-

. CONCLUSION

.The relationship between the Extension dairy program operation and intended

dairy production outcomes (use of recommended practices) is as follows:

-as -

program operations increase, dairy production outcomes become more positive

but at a decreasing rate. This curvilinear relationship implies that th
catest amount of improvement (e.g. in use of recomménded practices) ca

e
n

be achieved by distributing Extension's -contacts more broadly among dairy-
men. :
/
A
— .
[
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" 1OMI, ECONOMICS

Crowe, Natalie D., Barbara A. Pine, Irene W. Stein. '"Family Day Care, a

Cooperatlive Extension Pilot Program,” New York State College of Human

licology, Cornell University, Tthaca, New York, 1975. 69 pp. plus appendix.
(Report) (KAPPA, pp. 44-46) : ’

' PROGRAM DESCRIPTION

The Family Day Care Pilot Program was an explorafory effort jointly
under taken in 1972 in Nassau County, New York, by Cooperative Exten-
sion at the New York State College.of Human Ecology and the Coopera-
. tive Extension Agsociation of Nassau County to strengthen the existing
system of family day care available for moderate and low income
. families. 2

Major goals were to identify family day care providers and their needs

as they perceived them, and to design with them and conduct a con-

tinuing education program answering to these needs. Additional goals
‘were to test the feasibility of CoopeEQQiye Extension in the role of broker

between providers and those whose childtfen require-day care, and to ex-
“plore the coordinating and leadership role that Cooperative Extension

could play in linking agencies responsible for comprehensive child care
- in a community. : '

From the interaction of day care providers, parents, and staff at the
storefront resource center, a multifaceted program wus developed to
include: informal education programs such as workshops, and a cer-
tificate course for care providers; training in child development for
teen aides; a newsletter; a-loan service of toys and equipment; gs-
sistance to.parents in exploring child' care options and locati care

+  providers; and working with community agencies to encourage sdpport
of family aay care and linking it withi the existing communify service

. network. The program was directed by a Cooperative Extension specialist

in family day--care.

o

EVALUATION APPROACH/METHOD - . ;

Evaluation was designed to determine: (1) to what extent the intended
program was actually carried out] (2) the improvement of relevant
knowledge, attitudes, or skills among program clientele; and (3) the
duration and degree to which such improvement resulted in beneficial

‘ change’in clientele behavior or in the structure of the community. The .

evaluation was conducted according to a method which conceived of

program componeﬁts*as—Operating~on—thewfollowing_hierarchiealwlevels:
inputs; activities; people involved; reactions; knowledge, attitudes,
skill change, and aspirations (KASA); practice change; and end results.

From January 1973 to~June~19755-297 different-day-care-providers par=.. .
ticipated,-as .determined from a log kept at the resource center. No
attempt was made to assess program impact on parents utilizing center
resources. Pre-tests and post-tests were administered to measure learn-
ing among 37 participants during the certificate training course. These
Jparticipants completed a course=evald§tion questionnaire. A tape-recorded

' : ' 57 ’
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interview was. used to assess progran impact upon a sample of 64 pro-
viders [rom Nagsau County and was compared with responscs from a com-
parison group of 48 day care providers from Westchester County.

’

“FINDINGS

KASA (knowledge, attitudes, skills, aspirations)

Participants showed a statistically significant improvement (P >.05)
in their knowledge about child behavior and development as measured
by a 15-item instrument administered before the first lesson and'at
the end of the certificate training course.

" As the program progressed, providers developed "a different sense of
themselves in relation to what it means to be a day care mother; they 're
more sure of themselves and what they're doing."

Practices
A ‘support system was provided for family day care providers, linking

agencies in the community with an interest in- child care and catalyz—
ing cooperative efforts involving these agencies.

Other Program Related Findings

An unexpected outcome was the degree of le;dership and self-direction
developed by the family day care providers as exemplified by the for-
mation of the Nassau County Family Day Care Association.

Multiple regression analysis showed that the more frequently day care
providers participated in the program, the more likely they were to
recognize and act upon the recognition that-family day care is an oc—
cupation with prescribed hours and not an informal "neighboring'' arrange-

CONCLUSION
Day care mothers, when involved in developing their own progress and
‘whien offered particular resources, responded by attending meetings and
social events, enhancing their knowledge of child behavior and develop-
ment, becoming more aware of how common their occupations were, and
perceiving their jobs as more ‘than just-"babysitting:'-—The-program-———-=—
did not demonstrate any improvement in child care because program '
leaders deemed inadvisable any attempt to obtain such direct evidence
by 6bserving the day care providers in their own homes. "Testimonial
- data from community support structure for family day care providers has,
changed in Nassau County as a result of the Cooperative Extension )
. Family Day-Care Program." a .

°
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Hartman, J. A. gpd E. J. Brown. "Lvaluation of A Five-Year Demonstration Farm
Program {n Two Pennsylvania Counties.'" Pennsylvania State University, June 1970.
(SMC pp. 107-109)

PROGRAM ‘DESCRIPTTION .

~

The program described In this study was a result demonstration program in
Pennsylvania. The intended outcomes included: an increase in the con-
fidence .of local farmers in the Extensiofi Service and in the local Ex-
tension staff; the motivation of farmers to seek more information on recom— -
mended practices; the adoption by farmers of recommended practices; and
improved overall farming conditionms. ,

Eiphteen demonstrators (nine each in Indiana and Susquehanna counties)
were chosen for the project. The county Extension staffs, together

with the university Extension specialists, evaluated the demonstrators'
fields ‘and formulated general plans for the participants. They built
a five-year action educational program around the demonstratiOn farms

with the view that knowledge and recommended practices 1ntroduced or

emphasized on the demonstration farms would filter out .to nelghborlng
farms.. The Extension Service assisted the demonstrators in making
essential surveys, soil tests, farm business analyses; and livestock,
equipment: and land utilization plans. The program also included training
sessions, correspondence courses, provision of some materials at cost;

and direct contact with the associate?county agent. :

Y
K}

EVALUATION APPROACH/METHOD

ERIC

The primary objective of this study was to determine the extent to which

‘the. educational program, structured around 16 demonstration farms, achieved

its primary de81red results.

To create an awareness of the material content of the
program, particularly of selected farm practices.-

To induce the adoption of these practices‘by members of
the target audience, the dairy farmers-in the two counties.

The researchers interviewed all dairymen.shipping“fluid milk jn the south-
ern two-thirds of Indiana county because all but one of the demonstration

farms were located in that part of the county. In Susquehanna county, six

of the nine demonstratdrs were located on a_d4iagonal line from the south-
west corner to the mid-northeast border of “the county, and interviews were.
taken of all dairymen shipping fluid milk- in this diagonal band. The
other three demonstrators wére- located in the southern tier of the county.
One of these was chosen at random, and the dairymen within a four to seven
mile radius around him were interviewed. The sample consisted of 620
farmers in all"or ‘roughly 1/3 of the total number of dalrymen in the county.
Ty
The data were collected in benchmark and terminal interviews which were sub-
stantially identical. Interviewers were university students, both graduate
and undergraduateé, and all had farm backgrounds. .The interviewers were
trained and evaluated before.they were sent out into the field.

60
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The Instrument ellcited Information on thefddoption or nonadoption of 19
recommended practices. An index was constructed to express quantitatively
vthe fraction of the 19 practices applicable to a respondent's situation
which he had adopted. The data were statigtically manipulated using
multiple lincar regresslon correlation analysis which allows tlie assessment
of the Individual and joint effects of a multitude of possible contributing
fac tors. :

FINDINGS

KASA (knowledge, attitudes, skills, and aspirations)

87% of the dairy farmers in both counties reported hearing about the
program. ‘

27% of Indiana County respondents, as opposed to 15% of the Susquehanna
dalrymen, responded inappropriately to questions about the emphases of
the program. ‘ ‘ !

-37% of the Indiana County respondents and 12% of the Susquehanna County
respondents incorrec*'v named farmers who were not demonstrators.

Practices

Tn Indiana County, the relationship between knqwledge of the program
and change in practice usage increased to a significant level beyond
.01, ' :

In Susquehanna County there was a relationship, at the .01 level of ;
s{gnificancé, between the distance from demonstration farms and change
* in practice usage. The same trend was present in Indiana Cougty, though
not statistically significant. .
The:number of demonstrators to whom the respondents had talked-
during the last three years of the program ranked first among all
. independent variables in Susquehanna in relative amount or influence
on change in practice usage and sixth }n-Indiana County.

CONCLUSTONS : ' _ , '

‘The findings indicate a relatively high level of general awareness of
the demonstration farm program in the two counties. -e

~-

»Knowledge about the program scems to have an influence on change in
practice usage. ‘ :
¢ » -

's : ; . ’
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P HOME 1RCONOMTCS

Klngdon, LOrralnc‘Bﬂ and Ulrich C. Toensmeyer. '"Food Consumption Practlces
of Famitles dn the EFNEP {n Lower Delaware,”" Agricultural Experiment Statilon,
University of Delaware, Newark, Delaware, 1975. 52 pp. (Report) (KAPPA pp. 182-84)

PROGRAM DESCRIPTTON ¢

The Expanded Delaware Nutrition Education Program -in lower Delaware was
a 24-month education program administered by paraprofessional aides
trained by Extension suporvisors. The goal was to improve nutrition
knowledge dnd food -consumption habits of low income rurdl and metro-
politan families in lower Delaware. The program was deliverced via
personal home visits by indigenous paraprofessional aides.’
T, '
EVALUATION.XPPROACH/METHOD . ’

The purposc of the evaluation was: (1) to determine food consumption
and dictary knowledge of families in the Expanded Delaware Nutrition
Education Program when they enter the program, and 6, 12, 18, and 24
‘months later} (2) to determine changes 'in food consumption practices
and .dietary knowledge after 6, 12, 18, and 24 months; (3) to deter-
mine possible correlations between family characteristics and changes
in food consumption ptractices and dietary knowledge. Tests were '
utilized to measure food consumption practices and nutrition know-
ledge ,at’ the beginning of the program, and at six-month intervals
during the course of the 24-month program. Family characteristics
! were also compared-to determine whether they affected consumption
practices and knowledge. Data were collected by personal interviews
using standard ques®onnaires (USDA Family Record and the Home-:
maker Food and Family Income and Food Expenditure Record) adminis-
, tered to the sample participants by the nutrition aides. Clientele
. for the study resided in ndén-metropolitan areas in the counties of
New Castle,.Kent, and Sussex in lower Delaware. A random sample of
families was taken from lists compiled by the aides of participants .-
who completed at least six months of the program. The total program
participant population was not indicated. Fifty-two sample families
were taken from New Castle County, 32 sample families were taken from
- Kent County, and 49 sample families were taken from Sussex County.
. . - ®
<L INDINGS, N -
. o )
KASA (knowledge, attitudes, skills, aspirations) *

At the beginning of the program, 80 percent of the sample knew that
every food group was needed although none of the homemakers knew the
recommended numbers of servings of all food groups. ter six months,
the’ sample from lower New Castle County improved in dietdry knowledge

to where 9.6 more homemakers per 100 were able to name the recommended
daily number of servings of each food group. In. the Kent County sample,
18.8 more homemakers per 100 were able to name the recommended number
of serv1ngs. In the Sussex County sample, 2.0 more homemakers per

100 were able to name the recommerided number of servings. After six
months, 10 homemakers per 100 in the total sample were able to name

- 61/ . . 8»(-;
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" CONCLUSIONS

the recommended daily number of servings of oach food group. (Data for
moeasurements at 12, 18, nnd‘24 months are not presanted,)-

Practices

After six months in the program, 1l.6 percent of the sumple werc cating
the recommended number of servings of the four food groups, an increasc
from 2.6 percent, After 12 months in the program,” 6.7 percent of the
sample were eating the recommended number of servings, a decline of 4.9
percent £rom the six-month score. After 18 months, 16.5 percent were
consuming the recommended number of servings, an increase of 9.8 percent
from the 12-month mark; and after 24 months, 14.8 percent of the sample
were consuming the recommended number of servings of the four food groups,
a decline of 1.7 percent from the 18-month measurement.

Homemakers improved their consumption of the fruits and vegetable group
more than any other food group during the first six months of the program.
After that, the bread-cereal group showed best improvement. For fruits
and vegetables, 29 percent of the homemakers consumed the recommended
number of servings after six months compared to 10 percent at the be-
ginning of the program (the figures for the 12-month period do not match,
apparently due to an error). After 18 months, 38.2 percent and after

24 months, 35.4 percent of the homemakers consumed the recommended num-
ber of servings.

For milk, 41 percent of the homemakers consumed adequate numbers of
servings after six months compared to 27 percent at the program begin-
ning; after 12 months, 20.8 percent; after 18 months, 50.5 percent} and
after 24 months, 37.0 percent of the sample consumed the recommended
number of servings of milk.

For breads-cereals, 36.3 percent of the homemakers had adequate numbers
of servings after six months compared to 28 percent at the beginning

of the program; and for meat,* 88.2 percent of the homemakers ate the
recommended numbers of servings after six months in the program,com-
pared. to 83 percent at the beginning of the program.

Other Program Related Findings

_ returns set in. 4 , - >

The level of homemaker education was not associated with changes ‘in
either food knowledge or consumption. Participants receiving income
supplements improved less.. Homemakers who were able to spend the
most per capita improved their diets thekgpst. However, those spend-
ing the least for food showed the greatest increase in dietary know-
ledge, but their diets improved at a lesser level. ’

3

Food consumption habits did not match the homemakers' knowledge of food
necessary for good health. Four-fifths of the sample homemakers knew
that every food group was needed for a good diet, yet only 2.6 percent
were receiving the recommended number of servings of all food groups

at the beginning of the program. After six months, 11.6 percent of the
sample were eating the recommended number of servings of all food groups.
Participicants reported increases in consumption of all food groups, '
especially fruits and vegetables,where consumption was low. Indigenous
paraprofessional aides achieved changes in consumption practices and -
dietary knowledge. Once training goes beyond 18 months, diminishing

=
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- intended outcomes included an increased and intensified acceptance of Ex-

TR | AGRTCULTURE

Ladewig, 11.W., and W.W. Edmondson "The Effectiveness Non-Professionals in
Cooperative Extension Education for Low-Income Farmers." Extension Publica-

"tion #B-1122, Texas A&M UYniversity, 1972. (SMC, pp. 21-23)

PROGRAM DESCRIPTION o

The lntensified Farm Planning Program (IFPP) was a pilot program conducted
by the Texas Agr1cultural Extension Service which uL111zed Agr1cu]turn1
Program Aides in Cooperative Extension education for’ low income farm
families 1in tenlcounties throughout Texas. .

Clientele who were selected for participation in the program were small

farm operators who were not active participants of ongoing Extension
educational programs, with Ffirst priority given to low income farmers. The
[I
tension educaticonal assistance; an increased knowledge of production agri-
culture and management pract1ces- adoption of the Extension.Service's

-recommended practices and procedures in product1on, and marketing; increased

utilization of services:.of Extension and other agricultural agencies; and
an increase in the income of the farmer through greater sales of farm pro-

ducts.

. . : ]

EVALUATTON APPROACH/METHODf ) S :

The Tntensified Farm Plann1ng Program (IFPP) was targeted at low income
farmers in ten counties in Texas The interim evaluation report, published
in 1972, measured the impacts of the program up to that point in time.
There were 224 program participants (farm’ operators) The criteria for-
selection of small farm operators were:

General lack of previous participation in- Extension programs.

‘Receipt of a major portion i income from the farm operation.

Priority was given to farmers with ihe lowest gross annual income.

€

The county staff office Suppl1ed the names of farmers that fit the above
requ1rements to the study committee. Data were collected ut1l1z1ng
several, procedures.  Benchmark 1nformat1on was collected on each in-
dividual when he entered the program. A questionnaire was adminisfered
during the second year of the program to'elicit similar background in-
_format1on: Tield interviews were conducted by the research team to
record personal observations. :

~ A . -
The interviewing team planned an initial home visit and two follow-up
visits for those family members not contacted at ‘the ipitial visit. As
a result of these interviews, the research team 1nte“"iewed seventy
percent of the program participants. Comparison between data collected
from the f1eld interviews and the benchmark data led the research team
to hypothesize that there would be no significant differences in sub-
jective responses to duestions between those interviewed and those not.

.

‘Farmers' perceptions of services offered by the Texas Extension Service

ST
were measured through the use of a self- -anchoring scale i#n which each
participant was first asked to descrlbe the type of ass1stance provided

e

&
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to him by the Extension Service and then to list the most effective and
least effcctive type of assistance offered. Participants were asked. to
indicate on a ten—point ladder scale how effective the types of assis-
tance offered by the Extepsion Service were at the present. time. Two
additional questions were %sked pertaining to past effectiveness and
future expcctations of the Extension Service. '

*+ The acceptance of services of selected USDA agencies was determined by
. comparing the number of particlipants who utilized these servicdes in

the benchmark year. and in 1970. 1t was hypothesized that an increase
in acceptance of educational assistance by program participants would
he accompanied by an increase in the number of participants who adopted
recommended farm practices. Comparisons were made between corn pro-
‘duction, truck crop production, and livestock production for the two
years 1968 and 1970, Changes in gross farm income and level of living
were also measured for significant changes.

f

FINDINGS R .
Practices

Participants exhibited greater use of services of other USDA services
(17.2% - 42.7% increase in use of SCS, ASCS, and FHA programs by par-
ticipants between 1968 and 1970, and sizabe increases occurred in the
number of participants following recommended'practices for land prepara-
tion (42.9% increase), variety planted (8.6% increase), seed planting
rates (22.6% increase), fertilizer application (42.1% inérease), and
weed control (31.8% increase).

The number of'applicants-apﬁlying for loans from FHA for new homes
and home improvements increased significantly after program aides
assisted farmers in the application process. o

.

Other Program Related Findings

.Nearly 70% of the program participants stated that the Extension. Service-
was a source -of general information. The most effective. types of
assistance offered by the Extension. Service were personal  advice, in-

' formation about participaiion in government assistance programs, farm

_visits, and help on specii:: progyims. ' :

‘End Results
In Corn production, yields tac7rimer by 727 in 1970 over 1968. -

. Data indicated an increast of almcsi 9% per participaut in livestock .
iricome and &n increase*r? 0.6% for =suy income. o

CONCLUSTIONS N .
The participants' jucreased acceptance of recommended farm practices
was associated with the participants' increased attendance of meet-

o

] ’ 3 . ]
ings and cour=u usponsored by Extension and other agricultural agencies.

t

i

Program aides woark effectively with low income small farm operators
in dissem%mation of information and, demonstration of production agricul-
i ! € \ Or
ture and %ars teanagement practices. ’ :
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o

Marks, R. J. "A Comparison of the Effectiveness of Group Camping Experiences
on ‘Chiange of Self-Concept for Campers with Professional and Non-Professional
Group Leaders'". Doctoral Dissertation, West Virginia University, 1971.
L(SMC pp. 181-82)

PROLRAM DlSChTP[ION

A wuekcnd camplné program was offered to 7th and 8th grade 4-H Club
members and non-members in central West Virginia (Appalachia). This
program consisted of counseling sessions focusing on interpersonal rela-
tionships in the family, school, and community. '
Publicity for the program was centered in schools with guidance counselors
providing information*on the program and encouraging participation.

The program utilized two different types of staff involved in program
delivery: professional and non-professional group leaders. - Profe331ona1

group leaders were Masters degree candidates in counseling,and non-
profquxonll g;oup leaders were F\an51on trained volunteer leaders.

Intended outcomes of the projecft were aimed at 1mprov1ng the self concépt
of the youth involved 1n the program

»

EVALUATION APPROACH/METHOD | ) o

-fhe study had “two specific objectives:
To measure any change of the self concept of part1c1pants
in the:program. ‘
, L
- Té compare the cffcctlveness of professxonal group leaders and
non-professional group leaders in influencing changes in the
self- coneept of part1c1pants l

A total of 243 boys and glrls from 17 counties in West Virginia were

" involved in the program, which was divided into two sessions (group A
and group B). A personal data.questionnaire and an adapﬁatlon of Bills
(1958) Index of Adjustment and Values (IAV)® for Self, were utilized
in collecting data. A pretest, posttest, and post-posttest were
administered to the'participants. . Eighty-six respondents completed all
thtee tests and constituted the sample from which data were collected.
The first two measures were obtained while the campers were at the
camp and the third measure was obtained through mailed TAV forms 10
waeks after the program ended. % -

Analysis of variance was used in the statistical treatment of the data.

R

- FINDINGS

End Results

“The obtained f-ratios indicated that the cdmpers' Dlsérepancy'scbres
(self-concept score and concept of ideal self score) were 31gn1f1cant1y
lower for both "roups on the posttest and post-posttest, as compared with
the pretest, - . 7.L
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No significant difference was found between professional and non-
professional group leaders, concerning the lowering of participants’
Discrepancy scores. ‘ :

prior to the camping experience, the independent variable of residence
and sex interaction indicated a significant difference in:.self-concept.
This difference was not significant on the posttest or the post-posttest.

4-H members had a higher Discrepancy score prior to (pretest), immediately
following (posttest), and ten weeks following (post-posttest) the camping
experience than the non-4-H club members.
CONCLUSIONS : )
Rrofessiopal and ndnéprofessional group leaders were equally effective in
- .facilitating improved self-concept in a camping situation designed to
enhance self-understanding. ' : ‘ ~

l

°
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AGRICULTURE

Strickland, Cecil L., et. al. ”Nonprofessionul Alde in Agriculture: An

Evaluation of a Program in'Cobpera;ive Extension Education for Small TFarm

Faniilies," Texas Agricultural Extension Service, Texas A & M University,
« Prairie View, Texas, 1976. 23 pp.. (Report) (KAPPA pp. 30-32)

PROGRAM DESCRIPTTON

In the summer of 1968, the direc tor of the "Texas Agricultural Extension

Service formed a commi ttee of 12 members to develop an Extension program

that would accelerate edutational assistance to small farm operators.-(75.9
“perceent of all farms in Texas, reporting annual sales of less than

$10,000 in 1969). Local farmers werc employed as program aides in work=

ing with farm operators in ’the ltower income level, in this Intensified

Farm Planning Program (TFPP).

The objectives of the IFPP were: to expand extension. educational ‘as- .
sistance to small farm operators who generally were not reached by present

- programs; to determine the effectiveness of nonprofessionals in working
with small farm operators on an inlensive basis tg,efﬁgct changes in-
cagricultural production and management practices; to increase agrlcultural
income of participants; to become involved in an educational activity
.beneficial to the-well being of participants; to improve participants’
level of family living. Coe '

EVALUATION APPROACH/METHOD

The general objectives of the evaluation of the Texas IFPP were to as-
sess the leadership characteristics and procedures of 'effective program
aides +in working with small farm operators on an intensive, basis to effect
change in their ihcome and staudard of living,and.to provide the county
and other cooperative Extension staff with additional information on pro-
gram aides and participants that could be used to further enhance the
successful application of the IFPP. The specific objective related” to
program impact was: ~to determine changes in production management, living
conditions, and gross farm income of the participants. The evaluation
involved comparison of background data and socioeconomic profiles of _

i aides and cooperators (1974) with comparable information from 1970, obtained
‘through questionnaires mailed to county Extension agents . and program aides.
"Sccond, additional information was solicited from all program aides and a
sample of cooperators through the use of a: queqtlonnalre administered
durihg the personal interview. Interviewers were recruited and trained

by ‘the evaluation team and IFPP specialists, -

'

‘Program aideq questionnaires obtained data on -attitudes toward the
program, overall performance of cooperators, recruitment methods . for
new members, lnnovatlons or new techniques used, and suggestions for<
program improvement. Cooperator questions reflected leadership of aides,
their degree of. influence or involvement in change in activities and pro-
cedures of cooperators, und suggestions for program improvgment. '
The suchcts in this dvaluation included all 17 program aides and a
random-sample of approximately. 60 percent of the cooperators from each
county, 220 of the 360 enrolled. ' :
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FIND INGS o

KASA (knowlédge, attitudes, skills, and aspirations)

Two hundred eighteen, or 99.1 percent of the participants,-felt the pro-

gram had helped to 1lncreasec their knowledge of modern production and
management practices. : 8 g

o Practices

(1) " There was an average increase of 34.l.pércent of participants.
" following four of the nine recommended livestock production prac-
tices in 1974 as compared to 1970. : :

(2) When considering the gdobtion of all nine livestock practices,
more than 70.0 percent of the participants had adopted practice
4, "fellowing external parasite control." More than 60.0 percent
had adopted practices 1, 3, and .6: "using recommended bull,"

"following recommended vaccination" and "improving feeding practices,"
. .respectively.

(3) The aide's involvement in’ the adoption of practices lies in the
areas of "giving information (through literature) on production
management and explaining information." Data showed that the
aide had some influence in making changes relative to all of the
nine practices in livestock production management. .

(4) There was an average increase of 5.1 percent of cooperators following
recommended crop production prdctices of 'variety planted, fertilizer
application, and weed control." The percentage of participants fol-
lowing recommended '"land preparation and seed planting rate' decreased’
an average of 2.5 percent. o -

(5) A relatively small.bercentage of the cooperators indicated they had
‘adopted thé practice of "keeping records.! :

End Results

. ) \
Considerable changes were made in living conditions; be tween 40 percent
and 70 percent of the participants indicated the aide had some influence

~on such improvements as buying a new TV or radio, repairing or’ remodeling
their home, and piping water into the house. .. ’

Other results reflect the;khanges in gross farm income from the sale of
1ivestock and livestock products and from the sale of crops. The partici-
pants' average farm income from sale of crops increased by $478 from
1970 to 1974, or nearly 44.0 percent per participant. The average income
from sale of livestock and livestock products increased $53 or approxi-
mately 4.0 percent per participant. 2 '

Other Program Related Findings

a

More than 72.0 percent of. the participants in the program‘grossed less
than $5,000 in 1974 from their farming operation; 4.1 percent of the
participants' gross farm income was be tween $5,000 and $9,999; 223
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percent reported gross income of $10,000 or more; and'21.3 percent

of the .participants did not report their income. Two hundred twelve
(96.4 percent) felt the program should be continued and expanded, in-
dicating a positive attitude toward the program.

CONCLUSIONS . .

The conclusions drawn in the refort from the data of the study dealt with
leadership characteristics and procedures of program aides and with fac-
tors needed for enhancing future programs for small-farm operators.  There

were no conclusions relevant to the program impact findings. .
[+
/.
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HOME ECONOMICS

Texas Agricultural Extension Service. "A Comparative Housling and Manage-

ment Extension Education Program with Limited-to-Moderate-Income Single

Uit Homeowners." Texas A & M University, College Station, Texas, 1974
73 pp. (Report) (KAPPA, pp. 02-64)

PROGRAM DESCRIPTION ‘ 6

The program called "You Can Do Tt'" included dissemination of home care
and maintenance information in the form of a l3-program TV- series, spe-
clal interest mectings, a "fix-it" institute, a letter series, and a
series of 30 "how to" publications. The goal was to help limited-to-
moderate-income families acquire and apply knowledge and skills in
home care and maintenance and to develop teaching materials, methods, .
and procedures to accomplish this. Skills taught included: repair of'
faucets and electrical swi*ches, use of caulklng, and making of stor-
ajre devices. The various modes of preparation, all independent, were
under the direction of extension specialists (housing and management)
and program assistants. Participants were recruited through .flyers,
home visits, . and special mailing lists, e.g., HUD Title 235 and Farm=
ers  Home Administration lists. All were low-to-moderate-income single
unit homeowners. in Smithh County, Texas (City of Tyler).

EVALUATTON APPROACH/METHOD -

The purpose of-the evaluation was to measure changes in selected home
care knowledge and maintenance practices after participation in any.
aspect of the program. TFor special interest meetings, there was a
pre- and post-test on- knowledge acqulred For gll other program de-
livery modes, a post-test only questionnaire on appllcatlon and know-
ledge and skills was used. Participants were asked if- they had per-
formed any program task which they did not know how to do before the
program. Interviews were conducted on a stratified random sample of
400 TV program viewvers, and mail questionnaires provided data for

v ovaluatlon of special interest meetings, the letter series, and the "
"[ix-it" institute. Pre- and post-test data were gathered at meetings’
and were available for participants attending the last special interest

~meeting, and mail questionnaires were sent to all participants of the
meetings, the-letter series, and the institute. Matched sets of pre-
and post-test data were available for 79 of the total of 241 partici-
pants attending at least one special interest meetlng Percent return
of mail questlonnalres was: special’, interest, 39.4 percent of 2413
letter series, 15.1 percent of '615; institute, 27.7 percent of 455

" ‘participants. o ' ' ‘

FINDINGS S o : ?

I

KASA (knowledge, attitudes, skills, aspiratidns)

o

For the special interest meetlngs, post- test knowledge scores at the con-
clusion of the series of meetings were. 55 to 81 percent correct as
" opposed to pretest scores of less than 50 percent correct for the
' .79 participants on whom pre- and post test data were avallable.
QULSthnS concerned electrlcal repair, cleaning knowledge plumblng
. repair, and knowledge of painting techniques.

~ 71 -
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Practives .
A mean gailn of. four percent in home repalr task performance was re-
portcd by the 400 TV series intervieweesj 1. ¢., people who reported
pclformlng the specific repair only after seeing the TV demonstra-
tion. Returned questionnaires of speCLal interest participants (N=95)
reported a mean gain on the same measure of 60 percent. . Mean letter

 series participant, (N=93) task performance reported gain was 21 per-
cent, and "Fix-1it" institute mean reported gain was 28 percent for the
126 participants. Tasks included painting, caulking, making of home
care products, plumbing, and electrical repairs.

kEnd Results

Participants estimated total savings as a result of perfornang the
repairs learned in the program as follows: TV series (N=400), total
SdVlngS of $773.10; special interest meetings" (N—9b), savings of

$3,272.23; letter series, (N=93), $1,972.37; institute (N=126) $2,952.35.

Other Program Related Findings

TV and letter- series respondents rated the "You Can Do It” publlcatlons
_ accordlng to degree of helpfulness, and 50 percent or mdre of the publl—
cations were rated as being of "much help. ¢ R ’

CONCLUSIONS .
"THe author concluded that a large number of people can acqulre knowledge
and skills through TV and apply those skills. The repotrted audience for:
the TV series was 12,000. A four percent gain in task performance pro-
jected to the entire audience would yield an overall. number of 480 par-
ticipants actually performing a task for the first time after seeing it
demonstrated. The other program methods were also described as success=-
‘“ful on the basis of gain in reported ‘task performance after part1c1pat10n

in the program
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Aldrilch, Richard J. "Miggouri Small Farm Program: An Evaluation with a
Control Group,'" Missouri Agricultural Experiment Station, University of
Migsouri, Columbia, Missouri, 1975. 26 pp. (Report) (KAPPA pp. 4-6)

PROGRAM DESCRIPTION.

A-pilot cducationa[ program, 'Small Farm Program,'" was initiated in
Missouri in 1971; nonprofessional educational assistants helped farm-
ers with a gross annual sales of less than $10,000 (71 percent of.
Missouri farms) to increase their farm income. The goal was to in-
crease the quantity of output, gross sales, and net incepe from small
farms. The education assistants (local farmers) workegogtééctly
with small farm operotors under the leadership of area management
specialists. Other extension specialists were called on for special
training and consultant work with the assistants. = ¢ 20

EVALUATTON APPROACH/METHOD

The spec1fic objectives of the study were as follows (1) to deter-
mine if the program had resulted in an improved quality of living as
reflected by improvements in housing; (2) to assess the extent to
which participant farms are apprcaching optimums in terms of enter—
prise selection, size of enterprise, and level of sales; (3) to
determine the extent to which the program had influenced size of
enterprise; (4) to compare resource utilization and pfoduction prac-
tices on farms of participants and nonparticipants; (5) to identify
‘credit sources used by operators of small farms and determine if the
program had ‘affected their, ability to obtain credit; (6) to determine
whether the program had contributed-to stabilization of enterprise
selection and production levels on small -farms; and (7) to see what
effect the program.has had on sources of information used by operators
of small farms.

Before-program and after-program surveys relevant to the above objec~
tives were conducted with a sample of program participants and non-
participants. Prior to launching the pilot project, a questionnaire

about. farm size, types of enterprises, sources of credit,' housing

" changes, sourc€s of informafion, gross income, expenses, and net in-
come was designed. In 1974, a second, similar questionnaire was used
to measure changes made by both participants and nonparticipants.
Questionnaires (self-report data) were completed by personal interview.
Of the 173 program participants, 63 were selected and 61 interviewed.
Of a total of 175 nonparticipants meeting the same age and income
criteria, 55 were selected and 45 interviewed as a comparison group.

FINDINGS
Practices

The total number of acres of cropland as a percent of total land
operated was calculated for each farm and'compéreg with - an optimum
figure set by farm management specialists-at 65 to 70 percent for
the counties studied. Both part1c1pants and nonparticipants in-
creased .from approximately 35 percent in 1971 to better than 55

. . oo , ‘ o 75 ) - .
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percent by 19743 however, there was a change In relative pdreentages
of approximately five percent suggesting that ‘participants have
made slightly more progress in improving the utilization of thelr
tand resources during this period.

There is an undesirable tendency of farmers to get into ja par ticular
enterprise when prices are high and drop out when pngces fall. During
the course of the program, participants showed a greater stability

of agricultural production than nonparticipants and thus, it would
appear that the program has reduced the tendency for participants to
move in and out of production to the extent present on most small
farms. One example is that nonparticipants reduced their livestock
numbers much more sharply than participants; the number of beef and
dairy cows on participant farms remained almost constant in 1974 while
there was a considerable reduction on nonparticipant farms.

Fnd Results

Figures for average farm sales for participants and_nbnparticipants,_
respectively were: 1971 -- $2714, $2705; 1973 -- $6240, $3896;

1974 --$5140,$2311. These figures show that although both groups
were .anproximately equal in 1971 and both were affected by agri-

- cultural price levels and other outside factors, participant aver-
age farm sales were much greater than those of nonparticipants in
1973 and 1974. ‘ :

Net farm income for both groups was also estimated for participants
and nonparticipants respectively as follows: 1971 -- $726, $655;
1973 -- $2469, $1350; 1974 -- $1513, $625. Greater increases are

indicated for participants in net farm income in both 1973 and 1974,

With respect to size of enterprise for the gouth Missouri farms,
increases. were generally reported for both participants and non-
participants, with the participant increases being greater. An

_ example is in the number of beef cows, which for participants in-
creased from an average of 16.6 in 1971 to an-average of 18.2 in 1974
while nonparticipants were increasing from 11.9 to 16.0 beef’ cows.

In Putnam County, which was separated from the othor subject counties
for this part of the analysis because of the difference in nature of
the farms, gains in size of enterprise for both groups in 1973 were
approkiﬁately the same,. while in 1974, participants' farms showed
somewhat larger increases. ' .

a

Other Program Related Findings

Participants reporting Extension as an imnportant source of informa-
tion increased from 22 in 1971 to 44 in 1974. Nonparticipants men-
’ tioning Extension sas an important source of information decreased

from 15 in 1971 to 12 in 1974. :

-
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CONCLUS TON

b
Part felpants had higher farm sales, higher net farm income, larger
enterprises, more llvestock assets, slightly more efficlent resource
utllization, more professional assistance and information, more
changes in housing and more stability in level of production.
Fvidence was not conclusive with respect to relative changes in
praduction prﬂLthcq nor was it obvious that participants had
accomplished more of their poals in terms of planned changes than
nonparticipants. However, they were still far short of optimum in
terms of farm sales or size of enterprise.
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Alexander, F.b,, and James W. Longest, "Evaluation Of the Farm Management Phase
of the Farm and Home Management Progrum in New York State." Extension Study #1,
New York State Extension Service, Cornell Undversity, 1962, (SMC, pp. 1-3)

PROGRAM DESCRIPTION
The Farm and Home Management Program was established Iin New York State in
1954 to: increase knowledge of Improved farm management practices such
us record-keeping methods and efficient use of labor and capital resourCCSQQ
encourage the adoption of farm management practices, including practices
related to,production, record-keeplng, resource utilization, and budgeting,
ete; dncrease farm labor income and improve other related business factors.

The ceducational methods used in conducting the program included farm and
home vislts, scasonal letters and cards, group meetings, college publica-
tlons, tours, and farm walks. Training schools were also used for inten-
sive teaching of specific management practices. The program was conduéted
in 32 counties in New York state, primarily by Extension Service county
agents with supplementary input trom area specialists.

" A

lVAIUAl[ON APPROACH/ML[HOD

The longitudinal evaluation objectives are: (1) to describe the farm
management phase of the Farm and Home Management Program, including cost-
benefit considerations, and (2) to compare changes of participants in' farm
practices and related knowledge and in labor income and related farm d
business factors in the farm management phase of the program with those

of a comparison groyp of nonparticipants,

A:modified random sample of 25.participants in the program was chosen in
cach of six selected counties, and all participants (25) in each of four
other selected counties were chosen for study in 1956. 1In six of the ten
counties, the 25 participants were matched with 25 nonparticipants. The
matching was. done by the county agent on the basis of nine variables,
inclufling age, tenure, existence of a partnership, nature of major and
sccondary farm enterprises, number of milk cows, full or part-time operators,
quality of soils on farm (opinion of agricultural agents) and managerial
ability of operator (rated by agents). The initial survey thus contained
150 participants, 150 pair-matched nonparticipants, and 100 participants in
four other counties. Detailed criteria are also provided for the selection
of the counties. :

The source of the names of the participants and nonparticipants is not
provided. The data were collected through pérsonal interviews in 1956

by trained interviewers using a farm operator's schedule, and Cornell

Labor Income Blank #40 for recording farm business data. The author states
that the farm operator's and homemaker's schedules used in the terminal sur-
vey contained the same questions used in the initial survey. The question-
naires are not provided.

Attrition reduced the number of participants available for the analysis

to 204, and the number of nonparticipants to 107. This obviated the
utilization of the original matching scheme; new matches were constructed

o 8




O

Emcft

Aruitoxt provided by Eic:

¢
s

Cout of the remafning pool. -Pair-matching was based on variables cutiected

in the original survey-and resulted in the matching of 87 participants
and 87 nonparticipants. The participants were tested by a t-test, of .
significance for their relationship to the remaining 163 of ‘hc original
sample, and were found to' have poor resemblance to the original r~amplc oy
participants. The author emphasizes that findings on the 87 macched pai:s
are limited and should be interpreted as indicative of the infiuence of
the program. '
Data showing evidence of -changes in management knowledge and j.actices, .
and in income and related business factors, were'presenfed and tested '
with the t-test of significance. -

S

FINDINGS 3

]

Practice . K

‘CONCLUSTIONS ' .

-

ALl of the study findings were related to the farm phase of the i rm and
Home Management Program. , “ ' o

'KASA (knowledge, attitudes, skillsl_gggirations)

Out of 16 items classificd as farm management knowledge, only cn :wo did”

"participants significantly surpass the nonparticipants with reyyect tu

change in mean scores between 1956 and 1960. ‘These two items are rhe
operator's evaluation of efficient use of labor and the use of ircrease
in inventory in figuring labor income. :

¢ n
-
. ‘

dut of nine items categorized as farm management, practices, participants
scored significantly higher on three: (1) the actual size of operation,

.(2) the actual efficient use of lahor, and (3) the actual efficient use

o

of capital. o .

K . . .\ 3

End Results . - S L

L4

Shgnificant differences were not found at the .05 level between the
mean increases in net farm income of participants (increase o® $',284)

"and nonparticipants (increase of $2,028)." Differences in labor income

per operator were also not significant at .05 level between partici- v
pants ($1,845) and nonparticipants (81,409;.

:The difference’ in the change in the cow-herd size was favored to

participants (mean of 5, versus 4. for nonparticipants) bit not
significant. :

Tne number of work units per man increased significantly more for
participants (mean of +25) than for nonparticipants (mean:of ~-2),
indicating greater labor effieiency. . ‘ '

a B
(¥ W

The author’ concludes from the findings that the . gram had a favorable
influence on the participants. ’ ' .
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4-H YOU'TH

. Boone, Eda. . ad Estelle Wﬁite. "Phe lffect of Extension Service Youth ,
R Nutrition | Scries on Behavioral Change in EFNEP Youth Utilizing Dif- :
ferent Educat ional Environments and Teachers. An Evaluation Study of the

O
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Use and

Effectiveness of a lLesson Series Developed by Extension Service,

USDA for EFNEP Youth (Apes 8 - 12 Years)," Agricultural Extension Service,
North Carolina State University, Raleigh, North Carolina, 1976. 167 pp.
(Report) plus "Executive Summary,” 36 pp. (KAPPA pp.-152-156)

PROGRAM DESCRIPTTON . ' .

»

gl

The Tederal USHA's Expanded Food and Nutrition Education Program
(EFNEP) sponsored this experimental study of a Youth Nutrition Lesson
Series. The series was developed in 1972 by the Home Economics Divi-
sion of the Extension Scrvice, USDA.

The goal of FFNEP was to help families, "especially those with young
¢children living in poverty or near poverty to acquire knowledge, skills,
and change behavior necessary to achieve adequate diets in normal
autrition.’”  The goal- of the Youth Nutrition lLesson Series was the

same, but the immediate target population was disadvantaged youth,

ages 8 through 12 years. :

The delivery mode of this program was EFNEP youth groups which con-
ducted nutrition-related activities.: These groups were established
bv volunteers with assistance from aides and professionals.

EVALUAT[ON-APPROACH/NETHOD

"The effective implementation of such a program required nutrition
education materials that would be integrated ‘and properly sequenced,
using instructional strategies and methods suitable for low-income
youth, ages 8 through 12." Thus the major purposes of the study were
to determine the impact of the lesson series, and to find out which
factors determined the educational outcomes. x

There were three general outcomes: knowledge change, attitude change,

~and behavior change. The domain For knowledge consisted of the topics

of the lessons in the Youth Nutrition Lesson Series, and included:

(1) Super Snlckq (2) Mighty Milk,, (3) Vitamin C for You and Me,

(4) Meet the Moat Group, (5) Bring in Breads.and Cereals, (6) Eat

“Your Way to Vitamin A, (7) Milky Ways, (8) Meat and More, (9) Amazing

Ways with Grains, and (10) Get It All Together. The evaluation was
‘limited to the effectiveness - =~ach of the first six topics. . A

test battery was constructed u; the study and considered of questions
with"multiple pilctorial responses. . .

The domain for attitude is not desciihed within the study but

reference is made to "self- -concept and school attitude items.'" In=.

spection of the questlonnalre confirms that attitudes toward self
and school are sought and not attitudes towacd fiutrition.. However,
within the section entitled,‘”Results—Nutrition Behavior Change,"
specific reference is made to "nutrition-attitude change and- scores
for such a measure are reported. :
81
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The domabn for behavior is specifically stated in the text as a 24-
hout food intake inventory, although how it is scored is not mentioned.
The instrument provides cross—classification categories of eating per-

* jod and food. groups (milk, . meat, vegétable/fruit, and bread/cereal).
Some items in the attitude questionnaire could be interpreted as be-
havioral, such as "I usually eat the morning meal, "I usually eat the
noon meal," ete.

A total of 22 factors or independent variables were analyzed .and tes ted
For an association with a measure that was a composite of the three
outcome measures (called '"the combined, nutrition behavior change score'').
The 22 variables were classified by their: three major categories:
teachoer-ro oted; teaghjng/lcarﬁiné‘environment; and learner-related.

The study was a semicontrolled field experiment using two subgroups

for the experimental group and one control group. The two subgroups
were:  oroup. I (N=492) "were taught in small groups by a  volunteer or
aide in an informal, Extension type setting.'" "Kitchen facilities

woere available whenever possible.' 'Group II (N=399) were taught by
volunteers, aides or classroom teachers in classrooms, housing projects,
or other organized community group settings.”" !"Although recommended,
food preparation activities were not always possible...." The size

of the control gro@p was 477. All groups were pre— and post-tested

so as to obtain change scores. .

The target population for the study was confined to youth who were
eligible for the 4-H Youth phase of EFNEP. Eligible youth were defined
as: 4-H age, low-irftome disadvantaged youth primarily in depressed,
city areas. o o : '

A total of 1,368 youth participated in the study from both rural and
urban areas in the states of Minnesota, North Crolina, Oklahoma, and

Vermont having the above characteristics. (The study fails to mention
exactly how.groups of children were selected.)

FINDINGS

KASA (knowledge, attitudes, skills, aspirations)

For the knowledge test, Group I (Extension setting) "was significantly
different for all six topics (snacks, milk, Vitamin C, meat, breads
, and cereals, and Vitamin A) and summa?y” for differences between mean
g * pretest/post-test scores. ''Compared to Group I, -the change in Group
IT (school setting) was less, but was significant for all topics
except one (snacks). The contrel group was significant on only one -
(breads and cereals). All three groups of youth showed a significant
change in attitude. ("self-concept and school attitude items"), all
in the .positive direction. These data were alsc presented by state
for which there was considerable variation. The mean scores for pre-
,and ‘post-tests on k . wledge and attitude, by experimental and control

groups, are presented below.

.
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Mean Sepres for

Pre- and Post=Tests on Knowledge and Attitude
by Experimental and Control CGroups

Knowledge: Attitude
Mean , _ Score Mean _ -Score
Group N Pre Post Pre Post
. (Extension 492 15.19%  22.14 15.16%  16.38
' (3chool) 399 15.82% 18.64 14.98% 15.78
Control 477 15.72 15.59 15.15% 15.72
EEEI&;(QC]LHW]}W;ﬂ}ﬂ;iFivnnt &ﬁ: .05 level.

Practices

’ Group

I ExLenéion
11 (School) -
Control

"The unlv slyntfl(lnt change in food

Mean Scores for Pre- and Post-Test on Behavior
by Experimental and Control Groups.

Behavior

Mean Score
N Pre Post
492 3.72 3.82 .
399 3.568 3.81
P477 3.94 3.57

*Significance level set at .05.

in either group occurred
in Minnesota Groups 1 (Extension SOtLlnb) and Group IT (School Setting).'

O
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"Char zes among the control groups were slight, and were negative for
all states except-North Carolina.”

Other Program Related Findings

For cach, of the 22 1ndependent variables, the "combined nutrition-
behavior scores' were-preseﬁied for the two experimental groups and

"as a ‘combined group by each of the four states and for the total of

the four states. The authors described and contrasted the various
combinations of comparisons, and stated whether or not there was an
association, although it wag not clear whether they meant statistically
significant association. The 22 variables are (a "+" 1nd1cates an

.ggociation): . _ : A

”

{

: Teaching/Learning . _
Teacher ) EnvironmeQE : Learner L
- Teacher's sex o . +Group size c Sex
Teacher's "age +Teach1ng/learn1ng setting Age
+Teacher's educa- (ext./school) . Grade in school
tional level . +Lesson time frame ' _ Place of residence
.Teacher's income ‘ +Lesson frequency . (tural/urban).
level . ' : . . A
83 . AP (continued on next .page)



Teaching/Learning

Teaclier Environment Learner
+Teacher!s socio- Teaching strategies School food program
cconomic status participation’

+Type of teacher - . +Family income
(volunteer, alde, ‘ Number of children’
c¢lassroom) : " in family

+Age of homemaker
Educational lcvel of
head of housechold «
Occupation of heac
_of household
i ‘ Participation of
- N : 3 . homemaker in EFNEP
. " CONCLUSIONS

. The selected sociocultural characteristics of theiyouth and their

S
fFamilies appeared to have little effect upon the degree of nutrition
, behavior change that occurred in the study.
&
I
>
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HOME ECONOMICS

“

Green, Lawreice W, Virginia Li Wang, and Paul W Ephross.  "A Three=Year,
Lony itudinal Study of the Impact of Nutrition Aides on the Knowledge,
AMtitades and Practices of Rural Poor Homemakers." Cooperative Extension
Sercice, University of Maryland, 1972, (SMC pp. 164-65)

PROGEAM DESCRITTTON

the Expanded Food and Nutrition Bducation Propram (EFNEP) is concerned
with the improv ment in dietary and health care practices among rural *
pocr homesakers, The intended outcomes include:  inereased knowledge
otacood putritional pfnvtivus and recognition of their importance;
increased knowledge of available healeh care resourees; the adoption

: of balanced nutritional practices; the utilization of available health
care resources) a change of dictary habits; and the iJn[)r()VLnnLnft
inf health -amonyg the rural poor through better nutrition and health

cilre practices,

"he elientele contact in EFNEP is performed by indigenous aides.  The
sature of the contact and activities of these aides in relation to
the o lients is not specified in this report.

EVALUNTTON APPROACH/METHOD : S

The “purpose of this study is to supplement carlier evaluations of i v
examining: (1) appropriate criteria and standar:’s of comparisong (2. awe
point of diminishing returns in centinuing vis, te t. namemakers; and

(3) the broader impact of the program in selected B aith variables,

y There were ‘two experimental and two control grc 'ps ‘n the srudy. The- 3
experimental groups were derived from a 50% random ¢ample of EFNEP home-
makers in two rural counties, one Appalachian and primarily white, the
other on the Fastern shore of Marvland and primarily black.,, One ex-
perimental- gioup consisted of 49 EFNEP homemakers still being visited
bv aides after thiree years in the program. The other experimental group,
consisted of 44 homemakers who had progressed cut of the program after
the end of their second vear., The control groups consis:ed of 34 designa~
tod friends of the first experimental group and 24 “friends .+ -te second

_experimental group.

The data were collec t(‘(l during three sets of Lntcrv1ews conducted in the
homes bv trained persons unrelated to the program. The homemakers were
interviewed in 1970, 1971, and 1972. Data -cellecred included personal
characteristics and attitudes of the homemakers, ratings of adequacy of .
meals prep nrgd, and indicapors of ‘adequate referral for preventative health
practices The data were summarized in tabular form to facilitate
(nmpdrlsnn hetween the experimental and control group%.'

FINDINGS

Practices ,

There was an increase in- the purchase of new foods between the first
and second year of program'part1C1p1t10n, but by the end of the third
vear this had decllned

» ' S . L : o
e ‘ : | o 8 ~,8‘65 .
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The Prequency of buying new foods learned from the aide declines
atfter the second year of program participation.

There wias a steady increase in the proportion of continued home-
makers mentioning combinations of more than one food group.

The frequency of preparing foods by new recipes declines radically
in the third year for continued homemakers.

) ) ¥
There was little or no improvement in health care referrals fof
the second year of the program. -

Although most of the homemakers and friends had "a regular place

to go" when they were sick (60-90%), only 25% of the continued

homemakervs indieated that they used a clinic, hospital, or otlier
) ol i¢ Source of care.

Fnd Results

Second year participants in EFNEP were more likely to “state that -
"fhings are getting better" for them than either first or third
vear participants (477% said "things are getting better" in first
year, 58% in second, 53% in the third year).

Continuing participants in EFNEP were more likely to find that
"things were getting better'' for them than terminated homem: kevs;
347 of those who had been progressed out of the program saw .hings
as getting better.

CONCLUSTONS
The authors conclude that the point.of diminishing returns in the

EFNEP Program was reached after two years and that continuing the
program for a third year was not beneficial. , .

Yy,

ey
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AGRTCULTURE

Gruenhagen, R.H. "The Cifeet of a Planned Communication Program on Change
S O0f Attitude and Knowledge of the Urbap Dweller Toward Chemicals And
Posticides,” Vivginia Polytechnic Tnstitute, 1969. (SMC pp. 78-79)

PROGRAM DESCRIPTTON
1

The program dealt with in this study was an urban educational p ilot
project on the use and regulation of pesticides. The intended out-
comes e ladeds 4 change “in attitudes of the urban middle class
toward pesticides, and an increase in knowledge of the wrban middie
¢lass about pestivides.

The project was a joint etffort between pcrsonnél from the Chemical,
Drug, and Pesticide Unit at Virginia Polytechnic Institute and the
Exte agion News Editor, Publications Editor, TV Supervisor, .and [x-
tension Specialists in Fntomology, Plant Pathole y, Physiology, and
Velerimmy  Seicnee. The program made use of spot announcements
and special programs on radio and television, a newspaper article,

and an bExtension Scrvice pamphleL to reach-the general -public. The
project was conducted frow August 26 to September 2, 1966, follow1ng
a well-defined theme. Three stations serving the Richmond, Virginia,
study area broadcast spot announcements ﬁinnlng from 20 to 60 seconds.
Each station used the spots 30 times as bhétween-programs or station
break announcements. : '

EVALUATION (PPROACIH/METHOD

The purpose of this stiudy was to determine the effectiveness of a"
planned Extension ,communications program. in brlngLng about a Lhangc
in attitude Low&rd dnd knowledge of pesticides and chemicals on the-
part of the sclected audience. . ‘ .
Study groups were drawn from Rickimond and Roanoke, Vlrglnla with
Roanoke serving as the .control. The 1960 census tracts, supple-
ment ed by related area information provided by Extemsion agents, were.
uscd to determine arecdas of middle and upper-mlddle—lncome dweller~.
A stotistical consultant set up random sampling within the limitations
3 - that “interviewees live in unattached, single-unit dwellings, and that
an cauwal number of male and female household members be included.
Cam were drawn to yield 600 "before" and 600 "aTfor" questionnaires
in Kichmond, and 200””boforo” and 200 "after" questionnaires in Roanoke.
", In carh city, 50 pos s -treatment samples wete second interviews; i.e.,
were individuals who had been interviewed in- the’ pre-treatment group.
“The final count was 600 valid "pefore" and 597 "after" questionnaires
in Richmond, and 201 valid "before'" and 213 valid "after" questionnaires
w in Roanoke. ‘ i .

The interviews were conducted by a professional consulting firm. The
questions consisted of knowledge measures and attltudgkgauges regarding
pesticides and pesticides regulatlon. _ R, B

Specificas:ly, the knowledge questlons dealt w1th general (buying, u51ng,
and stering pesticides) knowledge, as well as "government knowledge!'
(rcgulatlonb and . legislation concerning pesticides). Likert-type

attitude questions dealt with ”general views" (on the role of pest1c1des)
8 .
o /
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and views on government regulatlons and leglslation regarding pesticldes.
For veample, the data were analyzed using a computer and Likert's Inter=-
Cnational Sceale was used in assigning, numerical values to cach response.
The signlficance of difference hetween percentages was determined thvough
the ase of Davies' test and the Chi-square test was used as was a student
1t [ " l oS t . .
FINDINGS
KASA (knowlvdge, attitudes, skills, aspirations)

. Therewc re no significant differences in pesticidé knowledge and attitude
jeveis in the two urban suamples, i.c., Richmond and Roanoke, before the
miss medin program, : o
The. total Roanoke (control) group was found to have b statistically
higher level of seneral pesticide knowledge in the post-program inter-
vicws. Control arca respondents averaged 3.78 and program area respondents
aﬁ% 3.53 out of a possible score of 7.5. .

There was no statistically significant ‘difference in the Richmond and
Roanoke samples in the post-test relative to government knowledge, . general
I3 . . +
- attitude and attitude toward government regulations,
There was no significant change in the re-interview group of either the
control or experimental group after the treatment. ' "

The total Rdanoke (control) group was found to have a significantly higher
level of general knowledge in the post-treatment interviews, '

J .

The Richmond (experimentdl) group did not change significantly in pesticide
1knowledge or attitude after the experimental treatment.

The 103 respondents reached by TV had a significantly higher '"government
knowledge" score than did the 494 who were not reached. Scores for g
general knowledge, general attitude, and government attitude remained
unchanged. :

glgu;[_yrogram'Rulnted Findings v ' ,

The ‘communications reached 140 people of the total sample (23.47%).

Of the media used in the program, televisior reached 17.25% of the sample,
radio 4.02%, newspaper 7.27%, and the Extension publication 15.76%.

‘Pesticide use was not dependent on age or on place of early residence.

;&“f:fi,;ﬁbre non-users in the group that had not completed high school.

CcoNCRUSTONS Lo : .
. The experimental p%ogréd’did‘ﬁot produce the desired changes in knowledge

and attitude-of a middle .and upper-midd1¢ class urban audience regarding -
pesticides. ' :

Aruitoxt provided by Eic:

“Pcéticide use was related to educational attainment. There were significantly



! 4-11 YOU'T1I

Mauk, Warren S. "The Galveston County 4-1[ \’()\ll'l'l Development Project,
Avricuttural Patension Service, Texas A & Unlvvrsity. College SLlLion,
Tesas, May 1975, 20 pp. (Report) (KAPPA pp 25-127)

PROGEAM DESCRTPTION 4

The Galveston County Youth Development pProject was funded by the Moody
Foundation for a two-vear period to test a specialized 4-H program for
dicadvantaged, lTow-income youth. The author described disadvantaged

aso "aopopulation .. having in commeon: (1) a low economic statuss

(2) a Jow social statusy (3) Tow odu(nllnnnl achievements (4) Lonuoue”‘?
or no emplovmenty (5) llmlLLd plrtttlpntlon in Lommunlly OFPGH]AJLlOHH.
aned (6) Timited ready potential for upvard mobility. The children
referred to as "disolvantaged"” are predominantly Negro and Mexican-
Anerican. The program structure provided activities involving psy-
chomotor, cognitive, and affective dimensibns of behavior. Activities
were individuol®and/or .group planned and implemented to provide experi-
ences in planning and decision-making. . Emphagis was.'placed on utili-
sing the democratic processes. Activities were conducted by trained
volunteor adult leaders who worked with youth individually and in

small groups and included work in a specific project area such as in
vegetable gardening, foods, or clothing. The objective of the:

program wis to increasce the personal competence and the self-esteem

of the participants. The essence of the program was a 'performance .
contract" agreedrupon and signed by the youth and the youth leader, - -
also involving the use of rewards. - oo

EVALUATTION APPROACH/METHOD
v : . - C .
The major objective of the study was to determine the impact of the - =
: program. A sccondarv onjective was to determine which of "two types S
: of rewards was more effective: (1) payment in the form of gift.
certificates, tnat the yonth could oxohnngo for items of value, versus
(2) =vmbolic rewaria in the form of certifiuatcé, pins, and ribbons.
. In order to det01m1nc the effect of the two" types of revards, two
‘ - e¢xperimental groups were e%tabllshed one in Texas Clty and the other;
in Galveston. An intact schoo] classroom was. used as a control group
(There was no mention of the size of these groups nor ' a quantltatlve'
description of their chara cteristics. Also,there was no mention as
to how these groups were selected other ‘than that they were ‘to. Serve
as experimental and control groups. )
All broupg were pre;iand post- tested with two 1nstruments that y1e1ded '
scores on two constructs, feellngs of competence arrd self-esteem.
Competence was described as "'personal ccwpetence” or a feeling of
"I can do." The instrumént was composcd of four items with two re-
“sponses that reflected opposite feelings. For example, the first
question was, "Arc you the kind of 'person that plans his life ahead
all the time or do you- live more from day to day?" The responses were,
"plan ahead" and ”live from day to day." The self-esteem instrument
was composed- pf fifteen statements to which the respondent indicated, _
"Like me" or "unlike me." -One of the questions was, for example ‘MI

really don't 1iké being a boy %ﬁ}rl)-"‘ :
\)4“". L . . ) n 9'v-
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A questionneire was adminlstered following the program In order to galn
the youthsreactionsto varlous methods used.,  The data were agpregated
to form a "happ'iness index " A fourth questlonnatire was completed by
the volunteer leaders In pre-= and post=test fashion for cach member In
their 4-1l group; this form attempted to measure the "planfulness” of the
yaut i, N

FINDINGS
nd Results

There were nostatistically significant differencesumong the groups on
the pretest for- hoth competence and sclf-esteem.” The mean difference
("net change™) for the control group was approximately zero (-0.9) and
(-0.6), while the mean differences for the experimental groups were
preater than zero —— in fact, significantly different from zero. '

‘0ther Program Related Findings.

“Comparing the two experimental groups, which differed only by the type
of rewards given to their members, there was no statistically signifi-
cant difference on the pretest nor on the mean differences (''net
change") ,

) Tl s ‘ . . !
. The study reported a correlation between "planfulness" change and mem-
ber satisfaction with the. adult volunteer leader,

The study reports that "Figure 4 givescorrelations between pairs of
variables within the self-esteem, competence, and planfulness sets.
1n ¢ach case the corrvelation betwecen the pretest and the net change
is minus and highly significant.” ' :

"The highest ratings (of the "happiness index") were 'given to the .
'Activigios' index indicating’ that the members were happiest when
anolvzé in the 'doing' aspects of the project. The lowest- ratings

. were given to the 'Performante Contract' index which was the most
future-oriented and abstract aspect of the project. Even though this
rating was the lowest, it was placed 4.2 or higher on a 5-point scale -
by both groups,..." : : -

CONCLUSTONS ™

With respéct to the major objective of the study, that is, to detcrmine
whether or not the program had impact, the author stated that "There
"is good evidence that the procedures used in the project were effec-
tive in promoting improvement in feelings of ‘competence...." And,
""These results support the research hypothesis and provide evidence 2
that the project's procedures were effective in improving self-esteem,"

. With respect to the comparﬁsbnﬁbetwegn the two experimental groups,
the author stated that: "This fipding tengs to negate the hypothesis
that monetary rewards will prombse greater feelings of competence.

'The conclusion is that, given the methods and procedures used, there
is no difference between symboli: rewards (pins, ribbong, certificates,
etc.) and monetary rewards (gift certificates) in enhancing feelings

of competence. The same statement applies to feelings of self-esteem.'

. B - .. " . . : b
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With ropard to the correlatlons among, self-esteem, competence, and.
planfulness sets presented In Figure 4, the author stated that this
", .. suggests that the project helped those membersimost who had the
lowest pre-test scores...' that 1s, those most v need compared to
others, .

The author concluded that ceven though the rating for the Performance
Contract index was the lowest, it placed 4.2 on a S-point scale
"supporting the conclusion that the performance contract was well

accepted.” '

=
W
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COMMUNTTY DEVELODIMENT

N ‘

Stroet, Paul. "What s.the tmpact of the Indigenous Paraprofesslonal Com-
munity beveloper? A Report on the Bvaluatlon Phase of the Appalachian
Community lwpact Project of the Cooperatlve Extension Service,Unlversity of
Kentucky," Burean of School Service, Lexiopron, Kentucky, 19773, 118 pp.
"(Report) (KAPPA pp. 104=-106)

PROGRAM DESCRIPTION

The Appalachion Community f[mpact Project (ACTP) was designed to demon—
“atrate methods of improving, conditions of life In selected "pockets of
poverty' in castern Kentueky by cmploying locally-orlented persons as
community aides to work with the local residents in community develop-
ment otfforts.  Specifleally, the Extension Service of the University of
Fentucky proposed to: (1) develop a set of recommended ways of working
with similar target groups throughout Appalachiay (2) define as distinctly

' 5 possible the roles of community contacts/aides and the roles of pro-
Fessionnls in community development to determine how the roles of thesec
two groupsi can complement each othery and (3) determine the feasibility
of pernmently staffing such projects with subprofessionals in the Ex-
tension Service continuing education programs.

Three counties containing "pockets of Appalachian poverty selected to
be representative of both coal mining and subs@tence.farming cultures
in castern Kentucky were assigned two locally recruifed paraprofessional
community organizers specially trained as change agents. Their function
wias to stimulate community involvement and activity for the purpose of
inereasing the quality of life in the various communities.

. .
Fach aide/contact was assigned to work in three communities (hollows) of
30 to 70 families each. The proressional FExtension staff acted as
"eoaches" to the contacts as well as resources for them. The basic
emphasis was on having the community contacts serve to stimulate, but
not manage, community development programs.

The project was initiated in tgﬁ‘;g;;n&T;E 1969 with a supporting grant
from Federal Extension Service”and contThued for three years.

EVALUATLON APPROACIH/METHOD

A longitudinal impact design was utilized with populations "constructed"
for the purpose of the study to represent Appalachian poverty. Eigh-
teen experimental communities were identified with the six community
wontacts being assigned three’each of these communities for intensive
community development work. Comparison communities were selected by
Cooperative Extension Service staff.

R The theoretical assumptions of the study were that community develop-
“ment is an effective way of improving life because as people intensify
their social participation, they will come to share in, as well as
support, an improved lifestyle _for all: .

o _ Lo 93 - 9o -
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A O pereent sampl g of alternat by male and femate heads of house-

¢ holds In the 18 experimental communltlos wig compared to a simllar
sample Trom the comparison comminltlen,  Two age groups == adults and
voulh == woere tdentified In each sample,  The promcasurements were

Caken bu the apring of 1969 and the postmeasurements In the spring
ool 1972, Stpndfleance of differences was statlstleally verified,
Vartables ased were Tdent?(Ted as measuring change In such arcas as
mobility, soctolizatlon, cducatlonal asplratlon, allenatlon, and
moderntt., .

L J
FINDINGS

KASA (knowloedpe, H}}J}JﬁUFiL.“kjﬁjfiL asplrations)

Attitudes among adults showed that community loyalty Increased and
the Life of women hecame more soclable nt significant levels in the
experfmental communitices.

The fact that "moderntty' scores for women in the experimental communi-
ties went up sipgnificantly, while they went down significantly for their
counterparts in the comparison communitics provides a clear contrast
between the experimental and comparison communities after the trecatment.
Youth in the cxperimental communities showed significant increase in f
cpolitical srphistication, more selectivity in the activities they woulde
and would not participate in, higher pay expectation, and a lower as-
pilration for schooling.

Fnd Results

Substantive change in living-level items for adults (such as family
income, increased numbers of homes with plumbing, amd increased home
ownership) did occur at signiflcant levels more often in-the experi-
mental ecommunities. _ . ‘ ' »
|

Alicnation was measured as having significantly risen for the men of
the comparison communities (and risen also, though not elgnlflcantly,
for the comparison group women); by contrast, althdugh it did not de-

’ cline significantly, alienation did decline instead of rise in the -
experimental communities. e

~

CONCLUSTONS

The study concludes that some changes did occur in the experimenta]
communities. In all it appears that the householders of the project
area now. live by a higher standard, are happier with their neighbor-
hoods and their neighbors —- less likely to leave their communities,
are, more ready-to adopt the new, and are more confident in their neigh-
borhood's self-sufficiency.

El{jﬂ:‘* X S . 1094 ; s " .
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Subaima, G. V. A Compara ive Study Among 4—H‘Q1rls of Four Years and Over
- One - and Two~Year 4-H Drop uts and Non-4-H: Girls of Ninth Grade, in Ten -

Selected Communities of W'scons1n, to Determine Differences in School

C Achievement and Social “Béhavior.”" '"Doctoral D1ssertat10n, The Univer81ty of .

'.,' B

1

\W1scons1n, 1961 (SMC pp,235 -236) - o

' PROGRAM DESCRIPTION R . T

J . .
"f Authorities on 4—H have asserted that, while*it in no sense replaces
sdhgol work, 1t promotes scholarship ‘in the classrodém, and that 4-H
lmembers ingl :e more superior students than *those not in 4-H. Similarly,
it has been said that 4-H develops,youthpinto self-reliant, well-behaved,
respon51ble citlzens.f A central element of 4-H is prOJect work, around
" which many learnlng experiences are developed. Experience derived from
projects ig thought to .foster de81rable traits of - character and responsi-
ble citiz nship.‘ -~ ' :
/ . . . N
Previous‘Studies Have been -contradictory as-to whether 4-H membership
: increases school achievement and desirable personal and social behavior,

A . / 14

- This- tugy is de81gned to detcrmine if 4-H part}cipation, famlly .
background, intelligence, or all of them as a whole, distingu1sh r
4 H/ﬁembers from other students. .
EVALUATAON APPROACH/METHOD B Sy . |

v .

-

a his " study is a part of a LongitudinaI Study. of Ten Selected Wisconsin

: Communities, - From the longltudinal study sample of 383 -ninth grade

girls from the ten community schools, °‘three subsamples were chosen:

/ those who”had 4-H experience over four years; those who dropped out of
./ 4-H after/bne and two years; and those who had ncver beean—H girls.
)/ Each subsample had 23 girls. As 23 girls had dropped out of 4-H after

one- to-two years, the other subsamples were made to equ1valent size.

fy/ " The tests used to estimate school achievement were: (l) the Metropolitan
L Achievement Test, 1nclud1ng measures of reading, vocabulary, arithmetlc,
// . English and social studies; (2) sixth grade teacher questionnaire; and

(3) Kuhlmann—Anderson Test of mental ability (age). Socidl behavior was

easured ‘by: (1) components, from the teacher questionpaire (e.g., social
qualities, emotional stability.and willingness to work); (2) a Personal
and »Social Behavior Inventory (including feeling of belonging, and sense
of- worth), and (3) an Interest.Record :

‘l - 4.

in school achievement and social behavior between the three groups.

" The data were treated by analysis of variance followed by Tukeys "W",
where the "F" value was significant. ‘

FINDINGS

KASA (knowledge, attitudeslfskills, aspirations)

On total achievemeﬁt on the Metropolitan Achievement Test, “the 4-H
(particlpation of'four years a%% over) girlsvaveraged 365 7, the,

R

LY

T “Two null hypoth@ses were developed stating that there would be"no difference
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4-H drop outs (of one to two years participation) averaged 347.1, and the
non-4-H girls averaged 341.1. These differencgs were not statisti-- ...
. cally ‘significant at.the five percent level. 4 o gﬂb"
~ . . - : q: . o , ) ‘ . i .
" On mental age, the four year 4-H members and non-4-H members showed. .
~statistically significant differences, while'the difference in i
chronological age of the thrge-grogpsfis,not_significant.

) feT "
. End Results .
' AR S . o : _ .
- . The range of mean scores oi Sense of personal worth was small (not
significant statistically) over .the three groups, although 4-H had =~ o

“'the~highest mean, followed by 4-H drop outs -and finally non-4-H'efs = . .
The same was true for the variable "feeling of belonging,' where the .

means were: four—year'A—H --.11-.35; .4-H drop outs after one to twe .
- years —-— 10.91; and non+4-H -- 10.75. . S o v,

4

Teachers rated the four-year 4-H gir}s,slightlyésdperior to ;hehothér :
two groups in social'gualitiés, but the F value is not sign§£icant,

Teachers rated girls' willingness to work»witﬁ 4-H. (four §gg%) ﬁighest,
4-H (one to two year) second, .and non-4-H lowest. The F,value was_not
significant. : - : : ' :
’ ) . . . L
Means scores on emotional stability were very close-to each other, with .
four-year 4-H girls' average score occupying the top rank., o I

v
N

~.Other Program Related Findings - 4_', ’ . 4 S oo

Teachers rated the fouf4year_4¥H é;oup.to have the most favoréble'faﬁily
background, and. the one to-two—yeaahdrop out group to have better back-
_grownds than the non-4-H girls. ' ' o

e

R
P

CONCLUSTION

The principal conclusion from this study is that it did not reveals signi-
 ficant differences in school achievement and social behavior among the

‘ ninth grade girls who had been 4-H members over four years, 4-H drop outs
after one to two years' experjence, and those who had never been 4-H members.
However,. the four-year 4-1 girls' nearly constant superiofity on the mean
scores of the 23 variables of school achievement,:mental ability..and social
behavior was "rather impressive.t S o

'
)
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o I  HOME ECONOMICS

.- on Infghnt Nutritlon in East Harlem," Jourggl of -the -Americdn Dietetic As-
: gociation, Apr11 1978, Vo%k 72, No. As 6 pp. (Article) (KAPPA Pp.. 160- 161)

-, -PROGRAM DESCRIPTION . E T e e

. Bowerigﬁ, Jean et 51 "Influence of a Nutrition Education Program (EFNEP)

5
. T

This EFNEP program'involﬁed providing nutrition education to homemakers
whose - infants attended the well- baby clinic at-Metro@blltan Hospital:
‘in, East Harlem and n some cases, rece1ved home v1s1ts from nutri-: -
tion aides. : The purpose of ‘the program was: . to 1mprove infant nutri-
ion by encouraglng their mothers to feed.infants formula rather than

“

- .‘, : whole, cow's milk «during the first six months of llfe, develop famil-
f iarity with a large number, of, foods - 1n infants six to 18 months of age;
;? L, and to prevent iron. def1c1ency anemia by ‘encouraging good food habits

and obtainlng regular well baby care. Homemakers enrolled in the East A
. Harlem Nutrition’ Educatlon Program (n—118) with their infants com-
posed this program's: part1c1pat1ng group who received nutrition coun—
sellng on infant feedlng over an 18—month period. Nutrition adid

'L “.visited the homes of the study group. component of this group on ; S

"reguldr bas1s and re1nfdtced the nutritional advice given during the
e . ‘homemakers " climlc v1s1ts. Program participants were all low-income
« - © . gersons whose group . thnic .composition was 50 percent Puerto Rican,
32 percent black,® and 26 other (Haltlan or Spanish speaklng)

.

~

EVALUA’I‘ION A.PPROACH/METHOIf t . N
_ R . S

The purpose of the\evaluatlon was Eo assess the famllies whose ‘infants .
attended the well -baby-,clinic, and in ‘'some ‘cdses .received home visits _
from nutr1t10n aides, to determine if thére was any evidence of" extra -~
‘benefit “to infants, already receiving good medical care. The evaluation )
deésign included des1gnat1ng ll@ .low-income, primarlly black and Puerto ™ -~
Rican, homemakers and . their infdnts”as members Of either a study.group- .

(n=57) or a aontrol grqup (n=61). AlLl 118 families received nutrition N

, education £ the Cllnlc nutritionist- as part of their well—baby ~
o wvisitg. Only the Study group ‘was V1sited in their homes by - nutrition -
N aides . re1nforced the nutritional advice received at¥the clinic.
Quértions to’ be answered included- whether infant, nutrition could, be -
R improved and whether there mas an extra benefit knutritlon improve- .
’ nt) - derived from aide visits. Speclfic are to be analyzed were; e
o ‘co parison of formula consumption W{th whole copw's milk,COnsumpudon, ST
R mheasire encou ggement ﬁf formula consumptﬁbn by the infant' 5“23g .
' in months when whole cow's milk became part of the diet} analyze variety
scores (one point for each different type of food); and.analyze risk
v of iron deficiency anemia; to be measured by hemoglobin tésts done
during several clinic visits. Data collection methodology for dietary
information was 24-hour recalls by mothers of food their babies had
‘eaten as recorded by the clinical nutritionist. For aide- interven— :
tion data, aides kept logs of all visits from which ‘pertinent data’
“were the number of visits when the study group homemaker was at '
home and the number of visits.at which nutrition was discussed.

. . TFINDINGS R SR | .
. ) 1 4. - . . . ' . . . ' ‘?‘3_
.‘Practices - S o - R
,;:Homemakers visited by aides delayed intrddUction'of cow's milk to in-
fants four ‘to eight months in age in both black and Puerto Rican ethnic
groups. -This finding demonstrated a trend and” was not statistically
Q \ o [N N

. .
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A s1gn1f1cant. Analys1s of the varlety scores for food consumed were

consistently higher by -one food category in every time period fbr
-the study group. These differtnces were statistically signlfléant

For only months 2, 3 and 5 - 7. Also, these results were dffe. toMyery

“wearly introduction of solid foods to imfants'whose mothers had aides. R
. - This was a reflectlon of aide bias to solid foods and may or mey not .- - ;}
*be positive. , ) v ’ T
i . ° \»\ . . p L" -‘ B . . . R
' | : AP o
. End Results ' . R " - 3y .
L _ANES] R R o, . ) ' . L._ Tt
Seventy percent of study infants were at low, r1sk to anemla Whlle 56 '
. percent of conpkol infants were at’ low rlsk.‘ v’ . P ‘“:'

.
e e B
Y 2 . [3
v - I .
-

: Other Program Related F1nd1ngs RN LN e R

LS i

. There are positlve effects from program particlpatlon such as in-
-volvement in community affairs by-the homemakers." Also, these types
of grass roots programs are a potential resourgé for llg%ﬁng health
. education and ‘health services with broader needs~of fa lies, especlaliy
«'  yhere early development of googd food hablts is concerne
. - h . ' S ' / S ' T a
CONCLUSIONS - . ‘ N A v
v ‘ < o | . L 4 .. .
Nyérltion ides reinforced nutrition education offered by- professionals
to improve the diets of infants and to” reduce their r1sk of iron de-,

ficiency gnemia. . -
. o o . !
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. . - - : o ’ . HOME ECONOMICS

Honnold rRobert and Karin Krlstlansson, F. Aline Coffef. Barbara Gunn and .
. Emma Yancy. "Cost Effectivehess of” Three Nutrition Eddcation Delivery Systems,"
. The Extension Service, University of Vermont, Burllngton, Vermont 50 pp. .,

(Report) 1981 (PDEMS) ' v , .

PROGRAM DESCRIPTION T o 4 :
The project SOught to ificrease participation of food stamp families
in Exten51qn s Expanded Food and Nutrition Education Program (EFNEP)

.and to compare Lhe cost effectivencss of three alternate delivery
mcthodb in rcachlng and educating/rural and urban food " s$amp familles Ty
Ob]ectlves of the projec# were for recruited program partlcipdpip +to .
increase; their knowledge and understandi of basic: nutrltiop, thc1r ‘
acceptance of recommended meal planning anggfood shopping practices .2
their acceptance of-recommended nutrition practices intluding av01dance
of excess sdgar apg their adequacy of diet im terms, of food consump—'
tion rclatl e to four food groups. -
, , ,_4(_ _ e o '

4'Théfmain purpose of thls Vermont ExtenSLOn Service--Nevada Extension
"' Service prOJcct was uo compare tqi ‘typical EFNEP: one—to—onc or small-:
v - group tedching approach to delivery methodé which might reach a greater

‘number of food stamp program participants while helping them to dccidew

v to purchasc and consume more nutritious food A y
The al(crnatc educational dellvemy mcthods testcd in the two states wch'
(1) televisdion anﬁ dircgt mqi] mini—lcqqons with telephonic instruction
by EFNEP . paraprofesgional a}dcs (135-180 clients per aide); (2) tele-
vision and direct nfail mini- -lessong @tth no- contact by EFNEP aides;u(?) con-
“ventional 1nstruction in omne-to-one or small group situations by LEINKP-

1

3

¢

~

aidés (30 P to 60 clients. per aide); and, (4) a control group of foo
: stamp particlpants with no exposurc to, the EFNEP progrqm.
‘% . . . . <
- Tcaching matcrlals produced "for the- pfogram wcrc comprised of 12
direct niail lessons, 10 TV, sllows of from 15 to 30 minutes, 12 letters, 3

! .
and two’ 60 bccdnd TV spot announccmcnts . »‘ . e . RS
e a )

L v

,,’I. / - ‘;\ -
The profiram was conductcd during a three month pcriod in 1980 with rural
N -, food stnmp fdmilics in Vermont and u?l n food sLamp famities in the area of
', - Las Vepas, Nevada. TFood stamp rccipicnt? who had "no-previous exposutes

to EFNEP adt up,thc populaLion of -the project audience.

'
\

! e ! " ~
Ang/&nccmans of opportunity to partitipaLc in the nutrition cduLaLion
prdject wecre mailcd to all food gtamplrccipicnts InYermont” and 1n o

T _Lg%'Las chls, ‘Nevada, arca.” EBacll person who mai]cd back a card (in B

; aont 5 010;pecsons. rcturncd cards and in, Nevada, 1,237 persons re-— .
o tu fned cwnds) cccoived a lcthr wl h-tn[ormation on dnch and times Vv =~ -

L0 LHEMIV. shoWs 5 and thc\nutrition essons -that would bc mailed to them
_ ujﬂdring ‘the projcct 3 ‘:5 L _ . - C
.t . . \ o N ‘4
LV/ALUALL()N Al’P A(,n/m'ruon \ - . ‘ \ ' o :
,,.,“ T f/“ . 5o - S ' ¢

i?.'.Encloscd with L ] LeLLer fron project staff contalning program infor- .

S ma ¢ onywas  an evaluation pre-test instrument. In Vermont,.2,9Q3 persons
1etcd and rgturned the pre-test unstionnairc and were thus enrollcd '

At ‘:'.":’uy N 101 .
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formally into the program.’ " In Nevada, 670 persons returned the pre-
tests and were formallky enrclled\into the program (more than .3{000 .
children were also included 1n the program through being in the pro--
gram families). Participants were randOmly assigned 't each of the

experimental groups.

At the end.of the fhreesmonth instructional program, part1c1pants and
controfl group members completed post-test questionnaires identical to
L t¥E pre-test questions about nutrition, food preparation and food
selection? Changes in .food and shopping practices were ‘measured by
client's retrospective, seIf—reported beha®ior prior to and after
their program participation (i.e., these data were collected after
F the program). Changes in diet were fieasured by pre- and post-test
‘ + food consumption recalls. Instruments werc screened fofr sixth to
# . .seventh grade readability and examinedkby low—income makers, ‘.
\ ~In Vermonv, an average of 60 pércenr of those completing pre- tests
also completed post tests. In Neva a, the: comparable percentage waq
47, 3
Among other amalyses, the estimated learning effectivenesg (LE) was
¢ calculated for each education/T delivery system. .LE values indicate
percent shifts by respondents from incorrect answers on the pre-test
'instrument to coryrect answers . on the post-test.

.

’

’
4

FINDINGS . C ‘ . : . |

.KASA (knowledge, attitude, skills, aspiration)
"Statistically significant knowledge improvement/about nutrition, food
sclection and food preparation occurred among parficipants in all three
delivery modes. All ‘three delivery modes resulted in significantly
: more learning than in the control group where.the learning effective-
. ness (LE) score based-on pre- and post-test differences was not signifi--
cant. LE scores for the four delivery modes are as follows: method 1
(TV, mailed lessons and telephonic atde), LE=.413 method 2 (TV and .
malled -lessons only), LE=,23; method 3 (FFNFP individual or group aide)
LE= 61 control group, LE=.12.

. SR ‘ :
Frﬂqtiges o , v SN

. \ .
: Ppoprnm participatig helped to increase l&(.Of recommended 9hopp[nr
and.planninp practiceg . (c? b.; mlkjny shopplnp 1ists) and nutrition prictices
- "(e.g., serving liver, using meat substitutes, apd not eatinb candy and
sweets) . ¢igni£itant ehanpeu were observvd LcthJLJLhree methods,

. Moasuroments pre~and post, ropnrdlnp consumptioh of food within the four
' food groups,uhUWed geveral glgnlficant lmprOVLmeutf for cach delivery
method but none among the control grouy, For example, lu V&hmont, ‘the
: pereemtago of clientele Lonsum(nr fourtor moge scrvings from ;ho vorQLdblL.'
' aitd Fruit group were ag follows: Method 1: 15.2% pre and. 26. 2 ponti.
~ Method 2: 15.6% pre and 21.7% post; Method 3: 7. J? pre and 18, 7A\pout,
. \i “control: 7.8% pre and 4.77% post, L ]

. . - /
Comparigons were also made between the. Lhreermonth progrcsu by p!o&ram
particlpants and average progress by LEFNEP partlelpnnts natlonally over
six and twelve months of participation

o R ! . 102 W .
ERIC o - 1o \

’ L] A




[ w2
8

Other'Prggraﬁ Related Findings : ¢

Costs per program family.(partlcipants who completed pré—tests and
received all informationL were: Method 1: Vermont -- $42.00; Nevada -
_=- $47.00; Method 2: Vermont —-- $19.00; Nevada -- $35.00; Method 3:
'Vermont —-- $113.00; Nevada --- $109.00. :

\
»

PTog%qm'cost effectiveness (comparing cost per participant with com-
posite performance by participants) showed that Method 2 was most cost--
effective. While there was [tttle difference between the number of
S significant improvements recorded among clientele of caclt delivery
, ‘method (except for\LE values where Method 3 excelled), Method 3 was
more than twice as costly as Method 1 and three to five times as
. costly as Method 2, - Thus, delivery Mode 2 is most cost-:effective.
' Delivery Mode 1 proved to be second in cost effectiveness. '

f{

CONCLUSTORS

\

Food stamp pnréiciﬁants are willing to}participate in Extension education,
-patritidn prghrams. A well designed and implemented” multi-media program
«xggn»tedch nutrition acceptably well to low=income fami1ioy in both '
ural and urban settings at a lower cost than one-to-ome or small-group
methods. - Mass media methods have a place in' future EFNEP programs ,*as
they greatly decrease the program cost per participant while decrcasing
only slighti§ overall improvements in nutritional learning and practices
among program participants. v
. . _ | : . . o
Some combination of all three delivery modey in the study,tallored to
participants' motivations, nced and educational lavels,may be mos?\ ‘
cost effective {n nutrition education.: -

O ( ’ T } . 193 10-_} . .' \
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+

ggherer, CllffOFd W. Differential hnowltdbe Gain Among Wisconsin Dldg)mun
A Field- *Experiment,' University of Wisconsin Extension, Madison, Wisconsin,

1977.

PROGRAM DESCRTIPTION-

HVALUATIQN APPROACH/METHOD *

f

36 pp. 1nd attachments (Summary of Thesis) - (hAPPA pp.27- 30)

61 ’

-

A direct mail edycational campaign was undertaken by the authgr in

‘order to communicate to selected dairymen in Wiscousin the impurtlnc?
of subclinical or "hldden” mastitis and the tool, the- Somatlc Cell

Test, currentiy”available to detect the discase. The aufhor conductyl’
-the ecducational.effoft.in order to-examine various hypotheses related

to the effectivenehs of direct 1 lailings-in {ncreasing knowledgu and

to the differential gain of knowledge ameng dlfferent types: of. farmers.

Direct mail techniques are fnﬁquently employed by extension programs;
the author's research was 1nteﬁded to ﬂnprove extcnsion educational .
cfforts. - . oo

P . : . . . N

)

An cducational campaign concerning hidden mastitis was directed at
dairy farmers in four Wisconsin Lounties The educational program
had four objectives: e ' o s

N B : y . e
(1), To increase awarendss of the: prablem of hidden mastitis;

’ .

/
(2) To intrecasec knowlvdye about, mnstiti. (threo qpocifio facts were
to be (ommunlcqtod), Y '

\. .

(3)  To inercase awarcuess cof vley.deL(Llon uy%t&ﬁx (,pLLiiiLully.

the Somatfc Cell lcsL)

.
-

3»(4) To increase knowledge 1bout thL 90matic Cell l%qt (four :faqts

[
S

»  to be communlcntcd) 3 )
%lx weekly direet mafl pleces were seut to randnm]y Jclmutuq/%nrmvrn
durln;' /\prll May, awd Junc ()! 1976,

.
[

L4

Y T

The author goupht . to test thLL hypotheties. rUJLVdnL to dirdet maltr

dmpllynn ag an cducatlonal vehicle:
3 \
. . :

/ ' < o
(1) That a direct mafl campalgn could be effective {n fncreaging
knowlgdgu nmony, dalrymen i
(2)  That mdml)m'n ofli tlu' Datlvy Hprd Iyprovement Auncclation (DHLA;
an Extenslon spongsorved ansoclation) would. generally fahow more
Ceatny In koowlddge than nonmemberss N :

’ . .
" .

(3) That Iénnwh‘dgo paln about a problgm's nolutfow would -be afigd-
clated with both exposure to the treatment and knowladge about
the problom 1t in dgslgnéd to golve; .

~ ) ‘ - . o

_—
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. To test the hypotheses, the author utilized a post-test-only control
group design. A random sample of 415-gairymen living in four Wisconsin

Ty counties wys assigned to either the e imental or the control group«

The cxpct??intal group received a4 scfi of six weckly mailings con-

v ¢erning hidder mastitis. Mailings co municated the information outlined
in the objectives of the :educatierntal campaigh. One wevrk after the final
newsletter, personal imterjiews were conducted wibﬂ the selected (afmcrs.

. As the report summarized results of the author's dissertation rescarch,

. full information concerning the sample procedures, interview techniques,
and fo on was not proyided. .In particukar, the disctrepancy between the

_413'farmurs‘idcntifiod‘ns the sample and the 342 responseg actually -

analyzed®was not ‘explained. ' . o o !
' : v .
Farmers' knowledge concerning 1pght mastitis issues was examined TO

tpht for.diffcrcntiul\kﬁochdgc gain amony the experimental group and.

, within the experimental group of farmers who were or were not members

~of the DHIA. . '

“/

' . . LS ) *
4 N, ‘ ,
. e C ' : -

. \ . . »
ASA (knowledge, attitudes, skills, aspiratfons) = -

. FINDINGS .

. p ] : . - %

' Findings in- tworarcas shed light on Extensian activitles. First, the
succens of the direct ‘mail technique in increasing knowledge was teated. o
The author reports that “as a group, those receiving the expc¥¥mcrtnl
treatment show significantly higher knowledge and awarcness In ulf
cight measured variablea" thad farmers mot exposed to thg mallings. .
The elght variables were awartgess of, and knowledge about, the Somatic,

“—cell Test and mastitis, ccongflg loan due to, and prevention Jf mudlltln@ﬁ}

Experimental and controel g meant  (teated witle ghe Foratlo) showed

- slpndf leantly higher scores for the experimental gropp” fn all canes 1
(p .005). Effect of preylous thension‘cffortu were measured through
ditferential knowledge levels of farmers participating In the Extention
spopsored DUIA program:  "members" knowledge scores were consistently

higher than ponmembers -for all eight measurces,

b ¥

Qther Program Related Fihdings *
pram Retated FARANER . s

hecaure of thelr higher levels of educatlon N\t alze, and noton,
J wan not supported.  The author noted that "in only two of the cight '
¢ ' varlablen wag DHEA knowledge galn slpnificantly greater than othern.'! o
oo w llowever, though not stat{stically significant, all clgnges in know- .
ledpe were {n the appropriate direction, with exponeds DHTA membern
neoring hipher in knowledge than nonegposed swmberd. the author nup-
gonhuLJJLﬂ::ttuLling ef feet may bu present with fepard to DITA metborn’ >
knowledpe il@Tenuun. , . -

The hypothests thac DHIA members wonld learp more than nanmﬂmbvru\!\

N The,hypotthiG that galn In knowledge of a uolutf%n wan annocdated «
v pith problem knowledpe was nof clearly nuppo%tyd. —~ ‘ . ‘

. g , \
CONCLUS TONS : \; - . |
3 ' ’ ! »
Based on hig findings of knowledge galn gubneqUeLt to exposgute tv a *f
dirett mall compeign, the author concludes that Extension agents can >
" expand their audience by mailing to dairymen not previously rdacheg -~

and, by doing so, ,they can successfully increase such dairymen's know-

o { - ledge. ' 'AO§

Aruitoxt provided by Eic:
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. s . - . . i 2 .
{rent, Curtlsx, and J. Conrad Class, Jr.o "ihe Development and Dvgluation
or A Sericd of - Edueagional xpericnces Designed to Erfect Chanpes In

"

. .r\dulc-:\'_cn( s Attltudes Tovard the Aved.”  Mericultural Txtone fon Service,
. Worth, Caroling State University, Raleigh, North Carolina, 1977, 130 pp.
) (Report)  (RAPPA  p. 148-150) : - :

!

b ‘e TN TR NN . .
TROGRAM DESCRIPTTON N , *
. N / B ” o . .
" . ) . ’ A ot : \ . )
MThe purposcer ot this priject was te develop and evaluate the ¢ffee-
. tivencess of o series of educational cxpurtences In chaniing adoloas-
. .1 - o ] 4
STonts attitudes toward the aesd." The educational cxpericnce s were
R specitieally 'developed Tas pare o\ the study and consisted =t sis

. wo~hour scesafons of a-aeminar ] Wi one~hour ntdrviow spensiom.
é The stady employed an experimental aowareh despen that established
Nurge oxperimental freoups: one attending only the seminar, one con-
Jueting the interviews only, and one participating In both experi-
A ISYRIE “Thee fourth pronp verved acontrel and did ot patt fcipate

4

1\\ these aetiviticn., o . - . -
\ ;\ The educat fonal (-xpc'ri("l"\?(':: were planned. and developed by 'thé re-
[ searelers who alne tratned adut e volunteer teaders recrujtoed for the

project. T appears that the youth were not awvare that they were o
luvdlved 4o b study of attltnde chanpe, but wgre enpgapid in a project
called "The Amerfean Herftage Projegt.” "1 wan Welt that ymin;:
people would be relgetant to faterview older persons (f pef ke pLEE]
tozbe made of “the fnterviews. “As 0 part of the Integvicewing project,

. (. The vouth wvere staiked to wgite a blopgraphy of the person they fnter-
wicwed, wWolunteer tegders, with Popliah o jJouernattoan backprowle,
" Were recrulted to work with the  young people o L L throueh of Fer ing:

adyde e and ln-lp_Ln,\; to cdtit the m.nwuripl_::,"

The population tor phis study constated of A= club membors batween

A Y .
! the ages of TV and 18 p&Giding in North Carolinal  The srudy was con-
ducted in nlne couptics ot Novth Carel {ng, . -
.
FEVALUATION APPROACH/METHOD ' N
: \
4 i : ', l\
. The tolloviog oxeerpt from the report fdent (0 the putpose nd
~ S anecifte . . erirg e : : .
apocif e quenttons addresa o by the atudy, A . \-
"Theacentral purpose of this stady wan to detgrmtne whothor
adolescentn' attitoden toward the aged could ho ehanged in
/ : A pogttive drecttonathrongh planned educational experfences
. - dentpued ppectifically to cluange attdoadas, A aceond purpose '
. : witit to determine the oxtent to wlifeh cevtain peraonal and .
\ ittt foual chavactevtiat tes of adolencenta wore aproe (ated
. vith attitodes held toward the gued gml MUJ tide chanee,
v . * )
- The purrmonal and/ov wipuatiod factors studied tacluder  county ol

rerbfdenve, area of atate, race, gtex, age, mmber of brothers and/o
sinters, birmy ordery, grode In ndeot, whether grandparveuta |ive at
home, and pugpode-Tn 1ife.  The 1A0%er wag (ntended to reflect Ythe
i /l degree to which a pera& experienced a aendge of meaning and purpose -
; "7 in 1ife." This outlook on attitude was measured by the Purpose ‘ofN
’ Life Test. . . T

. ‘ »
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N - . . «
Fo oselvt g osample for study, the :at.\u- win divided fnte three peas
sraphical areas -- the sountains, ghe Pledmont, and the coantal ,x!.xin.
Zéir‘c"'pveu:n(ixw were selected at X“;H!(!U!ﬁ‘, thrle \Jithln wdach area. Uw
(t‘ﬂ‘)(‘ril(v’\‘t' Pxtensiod agents in cach dounty were asked to recruft ap-
‘g\x‘pxim.:tvly 40 4=l club members to partfcipate tn the profeto. "ge-
cause of the veluntary participation of the vouth, {t waw vot poksi-
bie to t:.-li\(!\v”*l\' select adolescents from all the a=1 ¢lul membera in
© " the cmm(‘:." .\th sceuring the pnt&« i[‘l!‘h\n of the yoeuths, the
txtensioh acents "arbitrarily assigned” each to N’,thcr the cxperi-
=ental proup er the control proup. Thus, owne tdt"ﬂl" {n cach JOTOCES
craphical area had an experirmedtal group that partd (i,n(c fo g seriee
of s, nem (nars, another county partfcipated in an in-depth (nfervicus
cxperioende, and another county participated (n both the senfnar and
- the dn- <hp!h interview experfence. . Fach caunty had {ts ot wontrod
1o ‘Crtv A=b o ub membera in oeach county partdefpated fa the
° ;m\“/ Authors mmde no meatfon of the extent of [nteraction be-
twgent sibjects across the experbmental and control Bratups ot ide
! Coprolect participatfon, X - . . & - : :
/ ' S ‘
At four proups, the (hrc\ experimental and one control, were pre-
Aid postmeandred for thejr attitude toward the aped wilpe the Kogan
ouP s Attitude Seale, The Kogan seale is 4 wvale of 3O Likert-type
Tatements ® about older persons with wfich respondents are asked to
Aprep or Jicapree aneg seale of one o nix.
- A | . .

] s “ -t(;)

.

‘ -

.

. * )‘
FASA (knowledge, attitudes, :ski&l‘:a, dsplrations)

A

Yoor eachrof . the (l‘q-;\;lrz‘g-;l( Sroup: an .-m:mp;u;r'd to the caontrol egroup,
Chere wan a 1:(,.11(1?:!_10:311)' sipnificant change (.00 Jc'\‘n'l? tnn attituden,
e sreatent change in oattitude was effected inthe Semfnar-Interview,
sroup {ollowed by the Sesfaar and the Interview groups,t Hovever, '
when the pretest scores woere n\n(f\llpd hy covarfance analyvals, there
L warisnot g ctlendffeant diffevence fn the amount of change anong the
thiee experfmental groups, abthough the difference hetween the 1ntey -
‘ view and interview-seminar groops: approgched starfarteal stpniticance
(L), ‘? ’
The analvnla deeme d to ‘n«li( 'H‘v tht! al the pev umnl/rsl!uxt fonal fate
c lors mesmnred, ope charactepiatic wan Bignifile ugU*, velated o #he
amount of change - respondents’ attitudes in Life, The characteris-
tie of race, while not sigdlf leantly velated to change at fhe 05 level,
Jdid tx\;muc hothat levkl; {.e., 0963, Whitea veg sxhxnl A difference
af .19 campared to the ponuhittea® Jdifforapnce of m\,l}' L8,

t

: Uther Proge M(J,‘,s_{a}ff L Findingn
\ ' .

“["t sopal and g uat foual character i"l ft‘3 ‘™ the trdpnguidx\&n whivh .
seethed Lo Mw\mt fur e h uf the varlance {n pretest Btgitudes toward
the aped were _gmc and 'purpede {n 1{fe, ' :

!
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 CONCLUSTONS O

Clagnay

i,

.- !
.

J

The authors conclndéd that ”adolescents attitudes toward the aged

~ can ‘be changed- significantly “through participation in any one pf the o
“three educational éxperientes examined in this study," and 'that 'the. ..

Seminar—Interview, the Interview, or. the Seminhr would be equally

'

B effective," - ey ; o ) I

- e o, .o ,

¢

The authors also. drew. conclusions reg‘rding the control variables

", . . adolescent 4-H Club mémhers who'pOsbess a more positive sense ..~
'“‘of meaning and purpose in thedir own lives wfiiﬁhold more positive - '
.‘attitudes toward life in generab -and toward the-aged specifically
¢ Also, one would. expgpt at the sooiél\situation encountered by non-

white minority groups if the. Amer gan 'society would have an impact
upon members concept of self and pufpose in life whlch in turn

qhould 1nfluence attitudes.” T T e . 5
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«

PROGRAM DESCRIPTION N N

* EVALUATION APPROACH/METHOD S S

Caroliﬁa, '1976. 52 pp. (Report) (KAPPA PP, 214 217)

" o . ’ . NOME BEONOMICS

' Ao . . . f
Trent C and Kinlaw, Rachel.{ ”lhe Effectlveness of Three Medla in DissJﬁi
4inating Basic'Information to Low-lncome Families," Center for Rural Resdurce
Development Report No. 3 North Carolina State University, Raleigh Nofkh"

. K A,

This study presented an experimental nutritional informatio? dissem—
ination project within the Expanded Food and Nutrition Edugation Pro-
" gram (EFNEP) in North Carolina.' (The time period is not tesented.)
The purpose of. the project was to impfove nutrition knouygdge and
practices among ‘low-income homemakers North Carolinav

yo

The. proJect was delivered,by direct maillngs of infor’ation leaflets,f'
circular letters, and, gartoon booklets ‘sent to samp_”s of EFNEP

_[ "participants.

The EFNEP part1c1pant populatlon consisted of ll 50 homemakers in 97
.North Carolina count1es. - A computerized random selection procedure
selected the 18 ‘countiés used in the study.  Selection was based on
. population density and geographic location. A random sample of 48 4
- homemakers was takew from the list of EFNEP/Komemakers in each county,
.. Twelve homemakers were randomly assigned’ to each of the three experi-
”'*mental groups ‘and the control group in eaq county. (There is no
explanatlon given of part1cipant dropout;rate, although the number, of -
respondents var1ed from 667 to 700 ) - .

A
\\\

?
’

.
., »
The general obJectlve of the evaluaé;on was. to determ1ne and compare
the relative effectiveness of the three media above ‘used to dissemi-

nate:basic foods and nutrition i formation to low—1ncome homemakers.
'Spec1f1c obJectlves of the stud 1ncluded the follow1ng

;To develop a proflle of the EFNEP homemaker in North‘Carollna

’based on selected char ter1st1cs- :
VAL .

C 1y

A

'(2) ‘To'detErmine the deg e to whick nutrition knowledge and prac-
_ tice: change was associated w1th various personal character1st1cs
>~ (e.g., age, educat'on,\race, etc. )

(3) 'To determ1ne and /compare | the amount. of nutrition knowledge and
practice change /occurring in partic1pants during the experlment
by the medium

- (4) To determine omemakers' attitudes toward information leaflets,
_ c1rcular leaflets, andecartoon booklets as edhcatlonal communi-
. cations med1a, - .

'(5) To. determlne “the degrgg to wh1ch homemakers a;titudegptoward
‘the medium received were assoc1ated with varlous personal > .
characteristics,» .W

o q :
(6) To determine the degree to which homemakers' attltudes ‘toward

EFNEP were associated w1th the, med1um ) ¢ ed .. SRS
‘ 1]_1 : IfU N

Ny
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The study utilized the' tes.t-treatment-:reteéﬂ-ilesigr}.' Data were col-

~ FINDINGS

‘There was a Significant-change‘in;practiées'among all bomemiggrs ..
€

Other Program Related Findings / :

v 3 L]

. | A 3

-

lected by personal interviews conducted by EFNEP paraprofessional

aldes. The same instrument was used for ‘pre- and Rost-testing..,(The :

time.interval between tests is not presented.). ' The instrument was
pretested with three’,groups of low-income EFNEP homemakerd in two
counties not' included in the sample. Analysis employed was the
least squares of analysis,ofvvariancex_

KASA (knowledge, attitudes, skills, and éspiratioggl.'

there was a significant change in nutrition knowledgé among all home-.
makers from pre- to post-test. For the experimental group recelving
the leaflet, the mean pre-test score was 21.5 and the mean post-test
score. was 26.1 on a-scale of 58, for a mean difference of 4.6. For
those groups receiving the cartoon booklet and the circular, the

‘mean differences between pre-~ and post-tests were 4.3 and 4.5 respéc—

tively. For the control group, the mean difgprénce between the pre-
and post-tests was 3.7. No one media appeared to be more effective ’
than another in implementing changes in nutrition-knowledge.

. The réSgondents‘express;ng.the more positive attitudes toward the

medium received showed significantly more knowledge change than

£
from pre-test to post-test. .The greatest change in practiceg oc-
curred within the experimental group receiving_the'circular tter, *
followed by the group receiving the cartoon booklet: The confirol

group was third and the leaflet.group was fourth. The mean differ-
. ences between the pre- and post-test practice scores in order of
‘those groups with the greatest practice change to those with the

least. aret circular ‘letter group: 1.37; cartoon booklet group:
1.04;control group: 0.95; and the leaflet group: 0.80. No one of

" the media appeared to be more effective than anotﬂér in implementing
‘changes in practice. o o . s

Ed

Y . ’ & L ’ L
The "typical' North Carolina EFNEP homemaker participating in this'~

: study“was'more 1ikely to be black, to be-less than 40 years of age,

a rural resident, to have had some high school education, to not
work outside the home, to have a posdtive attitudeltoWard EFNEP, and ,
most often lived in a_household with four other people.’

by geographical ‘zone and—the medium received. Those participants in
the eastern zone in the state had a mean difference between pre- and
post-tests of 4.8 as compared with those participants in the western
zone with a mean difference of 4.5 and in:the central zone with a
mean difference of 3.5 s

'

;nﬂil

A

' those with' less positive attitudes, W : .
: _ T , ’ . . ’ N .

Practices

N\

- There was a significant relationship'iﬁ differences in knowledge gain

&



. L : S o
The dttlitudes toward all three -media were positive, and there was no
ngntficnnthlffcrcncc 1n attitudes townrds the three medlia, Ovcrnll,
. .the leaflet recclved the highest nttLLudc rating, followed by the
- W circulnr ]ctﬁbr,nhd the cartoon booklet. a o '

o M RS . ..
v o\ . Lo ’ »

X (}ON(‘LUSIONS L
The major thruqt of the study was to determine whether nutrition
knowledge and practices of low-incdme homemakers in North Carolina °
~ could be changed significantly through the direct mailing of leaflets,
‘circular letters, and cartoon booklets to .their homes. The analysis
revealed that there was a significant change in -both nutrition knowledge
and practices among all homemakers in the study- from pretest to ppsts {
test, The greatest amount of knowledge change occurred within the
. ‘experimental group receiving the leaflet, followed closely by the =
. circular Jetter, and next by the group. receiving the .cartoon booklet.
No one of the media appeared to be more effective than another in -
effecting changes in nutritien ‘knowledge or practice change, including
the control group. - A v A

‘ The signlficant change in nutrition knowledge and practices exhibited
- gby the control group and tlie consequent lack of signifidant difference
in nutrition knowledge and practice change between the experimental s
groups and the control group might be explained-by the fact that the,
. respondents were aware that they were participating in a research, .

" project and,through their desire to achieve, ‘actively sought infor-
‘mation and learned on their own. Another rexplanation might be simply
an 1ncreased awareness of the subject matter stemming from the. pretest.
Thus, one might conclude, that the leaflet, the c¢ircular letter, -the °

co. cartoon booklet,  and the assessment of nutrition knowledge and prac-
‘tices of homemakers would be equally effective‘in effecting -nutrition
knowledge and practice change in low-income homemakers. .

»

. S § -
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Warren, R.D.;‘Kcnl ¢G.M., Bollen, ..M. and llougen, RUJE. "he Experimental Dealer
llaéning Program,'" Rural Soctology Reports 37 and 36, Iowa State UnlvorHlLy of
Selence and Technology. 1366., (QMC PP, J7~ 9) R s
PROGRAM DESCRIPTTON T e e e

An experimental tralning progrnm was conducted for retall farm supply
dealers (general manngcrs) ho.sold fertildder and agrlcultural chemicals

_as two of their product lines. The program was copducted by ‘the Agricul~
tural Extenslon Service at Iowa State University in cooperation with tlhie
Tennessce Valley Authority (TVA). It consisted of intensive training for
ten local retail farm supply and mﬂrkcting dealers with the followlng .

_ intondcd outcomes: galns In knowledge by decalers in the arcas of basic

= business management and merchandising and the uses of fertilizer. and
agricultural chemicals; provision of better advice from decalers to farmcrs
regarding the use of fertilizer and chemicals; an increased volume, . ° .
efficiency, and profits for dealers' business; an incrcased volume: and
marginal profitability of fertilizer and chemicals, and optimal use of

- fertilizer and chemicals by farmers. - :
The training program consisted of a five-day workshop with a series of
followup meetings.  The leaders included Iowa State University staff, re—
presentatives of TVA the' National Plant Food Institute, the fertilizer -
industry, a consulting firm, and a private retail dcaler.

. ]

EVALUATION APPROACH/METHOD

The prOJect was conducted to evaluate the effectiveness of the intensive
teaching approach for dealers in changing the fertilizer use practices of
farmers. A treatment and a control group of local fertilizer and chemical
dealers was established using criteria relating tnainly to their volume of
sales of fertilizer ($15,000 and over during the year preceding the study),
their willingness to participate, and the location of their businéss (to
obtain relatively homogeneous fertilizer and chemical use patterns in the
,area) A series of hypotheses were ‘constructed which postulated that

the treatment group members would change their knowledge, attitudes, and
perceptions regarding the management of their business, their roles as
advisers for their farmer-customers, and the uses of fertilizers and
agritcultural chemicals 81gn1f1cantly more than the control group over the
three-year period.

- A"reconnaisance survey was egnducted in a nine-county area in north central
Iowa, which produced a total of 54 qualified dealers. A series of 16
variables were used“to select eight matchel pairs of dealers from ‘this
group. One of each pair was randomly selected for participation, while the
other was de81gnated as a control. Two other dealers who requested to
participate were included in the.treatment group, for a total of 10, with
eight control dealers. Due mainly to changes of managers within some of
the businesses, only four matched palrs were left intact at. the end of a
three-year period, : - : :

Personal interviews were conducted with members of both groups shortly
before the training began. Interim and. terminal interviews were alsb
conducted, in which financial and operatlonal data were collected about

» . - their business, .along with data on dealers’ knowledge and attitudes in
b the areas of management, fertlllzer\ and agri ultural chemicals. ,
o _ a ragemen! i1 e ot 5.
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A random.sample of farmers from -the trade arep of each dealer was Luter-
' viewed at the odtser of the tralning, to obtailn information about cunrent

L 'prucciquu,.nttiggg s, opinions, and informatien sources, concerning fer-
tiLLzersand agritul tural chémicals, : SN e ,
o ’ . . ! . : N 4 LH Co
. [ ' > . y-

The differences bcthcﬁ-ﬁﬁe txeut@cﬁt.nnd control .groups, in thelr knaw-
ledge and attltudes regardlng fertilizer, sales practicad, thelr roles iIn
relatlon to thelr farmer customers, and busincas'munnﬁement practices ‘were
statlstically tested for signlficapee uaing the t-test.

. . : C " ’ y

FINDINGS : oo C "

_ISA_S_[\~('I<'nowledeL attitudes,”Skills,‘aspirutibngl__ i‘

Significant diffcfencésfwerc appareﬁt in the trpatment group'hembers'
knowledge oﬁAplnnned-fertilfzcr'programs, the concept-of present versus
future value of money, and of farmers' perceptions of factors limiting
fertilizer use. The control group showed no difference in the same time

period. - :
Fifty percent of treatmedk general managers increased their knbwledge
scores in the areag of fertilizer principlés, demonstration purposes,

and c¢hemical principles, while only 20% of the control group pexformed

similarly. The difference was not significant.

Eighty eight percent of.the treatment group incteased Eheir knowledge 
of the functions. of management, as compared to 40% of the control group.
* This was hot a significant difference. ) o v s

Statistically significant différqugﬁ/;;rewfound.in the treatment group . ¢
members' greater degree of perception of the increased adequacy in pro-
viding fertilizer information.to farmers, and of the-impbrtance of the
fertilizer department to the total business. Attitudes of treatment

group membersvtOWard learning economic principles were significantly
different (on an attitudé index) than those of the comtrol group.

° -

Approximately 38% of the treatment general managers changed their per-—
ceptions of the importance of the agricultural chemicals department to.
the total business, which none of the control group changed.’ This was
not statistical%y significant. ' : ' o
The perception of increased adequacy in providing'Chemicai information, to
farmers was found to be increased among 63% of the treatment group, as com-
pared to 207 of the control group. The difference is not significant.

Practices

The procedures used for allocation of advertising funds were changed by
the treatment group to a significant extent as éompared.with the control

group. o : , . -

The mean score for the treatment general managers was larger than the’
mean score for the control general managers on 13 business management

practices. -
114
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Yerka, Bottle Lo, | "Illv«!lyuuuﬂh ul PdfdprﬂlLﬂutOﬂle In Working with”
Low-Treome Famflies: An Experimental Stidy," The Graduate $chool, Syracuse

o [Iulv;mlty. ‘xynwum- New ank May 1974, 355 pp. « (theadn) (KAPPA pp. 224-26)

'm\m |€‘AM m.., RII"IIUN # '\?

<

é

-

¢
_wenal vislte :nhl'dvmagqrrxtllnlﬂ for {ndividunl lunncmdkvru as well aw

P

EWALUATTON APmmml/mt'rnon .o | .

Vs

'*; o ‘ o . -
\ o d ’. |
Thin uLde pl‘uuurvd tho U%DA n'Cuupc dllvu Ex¥eniton Expanded Food
Jud Nutrltluu Fdueat'ion Progrgin for "Low=Tneome Famllies In an . [nhvr
(lty gommunlty of New York Clty. The purpose of the program wan to
~lmprove nutxltion knowledpe and tehavior of low-Income cllentele. |
Crhe propramteny deltverad by plraprutunulonnl afden tralned by an on-
slte project staft of three nutrlttonints,  The aldes conducted pere

for groups of  homemakidr:,

) B . . . . n - ‘ .
The purpose of the studywas to determine the rvelatienships between
the p.lrxprnt(-«,slmnl s' knowledge and understanding of teaching-
learning btrxtuglcw. the Jgtltudo“ they held toward the: job, their

- job=related pvralﬁtﬂnsv amy performiance, the level of destired pric-

tices aftained, proptdm fnfoNmation recalled, and recognition of \

assistance received by program clientele.
) ' : o L4

Destign of thily study (lﬁ(\l udcd pre and po«,t tests with comparison and

experimental groups of homemakers, served b¥ a group. of paraprofes-
stonal aides (n=20) 'who were also pre- and post-tested. The experi-
mental. homemakey Mample was taken from a total of 264 active clients
who had cach bfen tafight by one paraprofessional in the program over
at least .an eight-month period of time and who had had measurcments
taken twice of
consumption behavior. A+ 17 percent random selection process was used
to determine a final sample (n=76) of experimental clientele, Home-
makers in the oxfocrlmentll group were randomly .msigncd to ﬁides‘
Sample homemakers who had had only initfal contact with paraprofes-

sionals and who also had had the initial knowledge and food consumption

measurements. A random snmp{ing'procedure selected 13 homemakers for
comparison. A majority of the comparison group sample had maved or
were otherwise unavailable; thus, the small compariqon group size

(n=13).

Data were collected by personal interviecws, from summer 1972 thfough

fall-winter 1972-1973, conducted by collegc students from the community.

‘ir recall of nutritional knowledge and of- their food

Instruments used for the homemaker interviews included USDA family records,

24-hour food recall, ‘and the interview. For the paraprofessional inter-

view the instruments included interview-—achievement schedules, an attitude

scale, and JOb per51stence forms.

'Various-stqtlstical analyses were utilized to profile the paraprBfes—
sional's knowledge and attitudes, determine significant differences in
achievement .between the two homemaker groups,and t# indicate the degree

to which various: paraprofessional characteristics were predictors of their

effectiveness with homemakers.

. i 116
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(ASA_(knowledge, attitudes, J‘\k, 1118, asplrations)
The experimental group had a miay ofy 4,26, and the copparisen group
1.5 fn.antricional knowledge acorusk13r~wﬁﬂﬁ. r&nEE-OSS). There

were aipniticant differences betweon experimental and contrpl grou
i p

ncoven on flve ftems of a seven-iten attitude-hehayior scale, Wit

K thy experimental women always attaining higheg aeorks - * +
o ol ; . - e ! *
« Practices o , . e

- [ DR A . 5 ’ . “ ) . N
The experimental group had a mean of 9,22 comparel to the comparison
proup wean of 8,23 on the gross food consumption scores (p .10, range
0=~12), ' ’ ' B '
The experimental group scored 1.25'¢ompar0d to-1.38 fop the vcompari-
son group on nutritional level scores (p 025, range 0,4),
Other_Program Related Findings 7
The paraprofessional variable,correlating most often and highly with
the eritérion homemaker measures, was knowledge of teaching/learning
which was associated with homemaker agtitudes, behavior (r=.52), e~
mgkcr'nntritlonal knowledge (r=.41), and homemaker nutritional level
(r=.35). :

CONCLUSTONS . ' - ‘ . > .

The experimental group had higher nutritionl 1gtnkc5 and levels of
knowledge . than the control group. With exposure to the paraprofes-
gionals, favorable attitudes and specific behavior were identified,
There was a direct relationship between the paraprofessionals' know-

ledge of teaching and learning adfl the homemakers' recall of the pro-

gram information and recognition’of assigtance received; attitudes
toward the job «@ homemakers' recall of program information; on-the-

" job performance and homemakers' improved nutritional practices. Para-

‘J‘

professionals who were studied demonstrated a capacity to help
clientele improve speclfie practices, knowledge, and thetir families"
lives in mnnyygelated ways. ' '

o 1
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