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FAMILY AND INDIVIDUAL SERVICES

UNIT OBJECTIVES

THE STUDENTS WILL BE ABLE TO:

Outline

Reference -

I-Al

I-A2

Correspgndinggobjectives

Demonstrate an understanding of .various theories that explain
the development of basic human needs.

Identify the four areas of human development and analyze their -
personal development in each area.

Describe five factors that affect human needs and develop a pro-
file relating these factors to their personal lives.

Identify and describe 7.crisis situations and describe how they
might affect the individual and the family.

Describe ways in which people attempt to meet needs.
Provide examples of situations which illustrate conflicting

needs

/./

. —
Distinguish between wants and needs and describe eultural and

environmental factors which influence these concepts.

List the stages of the 1ife cycle, describe‘typical behavior at
each stage, and provide examples of individual differences.

Identify and compare needs and expectations as they change
throughout the 1life cycle.

Identify and describe the historical structure and role of
families and individuals. .

Describe new and emerging roles for indiViddals and families,
identifying social, economic and cultural changes that have con-
tributed to their development )



UNIT OBJECTIVES (continued)

oA

" Outline

Reference

II-Al

I1-A2
II—A3
TI-A4
II-AS

I1-B1

I1I-B2

I1I-Cl1

Corresponding Objectives

Compare and contrast traditional and emerging roles for families
and individuals in relationship to personal values and .expecta-

tions.

Identifyvand describe TIME as a family and individual personal
and family resource which may be used to solve problems and meet

needs.

Identify and describe ENERGY as a family and individual resource

-which may be used to'solve problems and meet nceds.

1dentify and describe skjills and talents as family and individual
resource which may bpe used to solve problems and meet needs.

Identify and describe EDUCATION as a family and individual
resource which may be used to solve problems and meet needs.

Identify and describe SOCIAL CONTACTS as family and individual

resources which may be used to solve problems and meet needs.

 Define the term community and describe their own community in

terms of its governmental structure and the resources available
to individuals and families.

Idén;jfy‘ﬁhd describe the various service categories of community

—_— . . N
resources available to meet personal and family needs.

Select and describe the appropriate delivery system(s) within
their community to meet specific needs in the area of DAY CARE.

a Housing and Related Concerns
b. In-home Care !
. . Legal Services

(@]



UNIT OBJECTLVES (continued)'

outline _
Reference : Corresponding Objectives
1I-C2 gelect. and describe the appropriate delivery System(s);within
their community to meet specific needs in the.areg~oﬁ PROTECTIVE
SERVICES TOR CHILDREN. : -
- ,II-C3 Gelect and describe the appropfiatg,deiivery system(s) within
their community to meet specific,néeds in the area of TRANSPORTATION.
I11-C4 Select and describe the apprgpriate delivery,System(s) within
- their community to meet specific needs in the area of FAMILY
PLANNING. : -
I1I-C5 gelect and describe theappropriate delivery System(s) within

their community to meet specific needs in the areca of
CONSUMER PROTECTION.

11-C6 ' Select and describe the appropriate delivery system(s) within
: their community to meet specific needs in the area of
EDUCATION AND TRALINING

TI-C7 Select and describe the appropriate delivery system(s) within
their community toO meet specific needs in the area of HEALTH
SERVICES. ‘ '

11-C8 Select and dgggfiﬁémfhéwéﬁﬁfdpriatewdekivepy~sy5tﬁmi§).Withi“

their community to meet specific needs in the area of e
ALCOHOL AND DRUG ABUSE. i
I1-C9 gelect and describe the appropriate delivery system(s) within

their community to meet specific needs in the area of MULTTI-
SERVICES FOR SUB-POPULATIONS.

1II-Al pefine stress and provide examples of factors which contribute
to its presence. . E

ITI-Bl Analyze specific family and individual need situations to
identify and define the problem(s).

ITI-B2. Analyze specific family and individual need situations to
identify and define the need(s) .

N\
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UNIT OBJECTIVES (continued)

Outline
Reference . Corresponding Objectives
IIT-B3 Analyze spetific'Family and individual need situations.to
' identify goals and expectations.

III-B4 Analyze specific family and individual need situations to
identify the costs and benefits of various approaches to
problem solving.

LII-Cl Use personal contacts ‘to locate community resources to meet
specific family and individual needs.

I11-C2 Use the telephone directory as a tool for locating community
resources to meet specific family and individuai nrevds.

« III-C3 ~ Use the services of the Chamber of Commerce to lo¢ate
‘ community respurces to meet specific family and individual
needs.
N

LI11-C4 Use outreach centers to locate community resources to meet
specifiec family and individual needs.

TII-C4 Use outreach centers to locate community resources to meet
specific family and individual needs.

III-C5 Use other agencies and avenues as they exist in the community

e e —tO--lOocate—resources—to-meet—-specific family -and individual

needs. ‘

III-D1 Review an agency's goals and regulations in relation to
specific individual and family needs.

II1I-D2 Review an agency's policies and regulations in order to
determine client-eligibility requirements.

III-D3 Identify and describe preventative maintenance and follow-up
procedures that may be used by agencies, individuals and
families. :

8
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UNIT OBJECTIVES (continued).

*

OQutline

Refercnce

IV-Al

TV-A2

IV-B1

CIV-B2

IV-B3

IV-B4

IV-B5

~ Corresponding“Objectives

-

Identify the skills and aptitudes desirable for persons
employed in the Family and Individual Service Fields.

Identify the individual interests and personality character-
istics desirable for persons employed in VFamily and Individual
Service Fields.

Describe the typical functions and educational requirements

of Aides or Traineeés employed in Family and Individual Service
Fields. :

Describe the typical functions and educational requirements of
Associate level employees in Family and Individual Service
Fields. '

Describefthe typital functions and educational requirements of
Professionals employed in Family and Individual Service Fields.

Describe the typical functions and educational requifements of
Advanced Professionals employed in Family and Individual
Service Fields.

Describe the typical functions and educational requirements of
Volunteers working in Family and Individual Service Fields.



FAMILY AND INDIVIDUAL SERVICES
~_UNIT OUTLINE:

- 1. Recognlzing Family and Individual Negds
A. HmmnNéﬁé
1. Supportive Theorles
a.” Maslow
b. Erikson.
c. Others
2. Areas of“béve10pmcnt
a., Physlcal
b. Intellectual ‘ !
c. Emotional—psychnloglcql
d. Soclal }
B. The Environment and Situation4l Reactions
1. Factors that Shape Needs /
a. Heredity
b. Environment
¢. Culture
d. Economics
e. Rellgion

2. Crisis Sltuations

a. TIllness ¢. “lcohol and Drug Abuse
b. Death [ ‘ : f. Incarceratlion
c. Monetary concerns g. Other -

d. Divorce

3. How Needs are Mot




UNTT OUTLINE (continued)

4. Conflictlng Needs
5. Needs VchusJNgnts
C. Lifu_Cycles*”//
l. Decfining Stages
a. Preschool
b. preadolescence
c. Adolescence
d. Adult
c.  Senior Citizen
1. Unmarried
2. Married
3. Parenting
4.  Mld-1life cffsis
2. Expectatlons and Needs of Euch.SLagc
a. Soclal
bh. Emotional
c. Phyéical
d. Intsllectual
b. Individual énd Family Roles
1. Historical and Traditional Roles
2. New andiEmerglng Roles
a. Single parent families
b. Cohabitation

c. Non-traditional carcer choice

3. Personal Expectat ions



UNIT OUTLINE (continued)

[

LT, Resources for Meeting Family and Individual Needs
A. Family Resources
1. Tinme
2. Energy
3; Skills and Talents
4. Education
5. Sgcial contacts
a. Extended family
" b. Priends
c. Church
d. Fraternal rorganizations
B. The Local Community
1. Definition of Community’
2. Service'éatcgoriws
a. Moral and ethical
b. Fducational
¢c. Administrative
d. Human devclobmunt
e. Recreational
f. Oquc;ch
C. Dellvery Systems
1. Day Care
é. Housing and Relatod Concerns.

3. In-home Care

]
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UNIT OUTLINE (continued)

*

C. Delivery Systems (continued)
4. Legal Services
| ' 5. Protective Ser;ices for Children
6. Transpbrtatioh
7. Famlily Planning
8. Consumer Prdtécfién
9. Education and Training
10. Health Scrvices
11. Alcohol and Drug Abuse
12, Multi-services for Sub-populations
a. Elderly
b. Handicapped
c. Women
d. Raclal and Ethnic Minoritics
e. Other
I, Using Services to Mecot Family and individual Neods
A. Situational befinition h
1. Understanding Struss

Defining the Problem(s)

N

3. Defining the Need(s)
4. Goals ‘and Expectations™

5. Costs and Bepnefits

a. Time ' -

b. Money |
1

¢. Energy

R
J
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UNIT OUTLINE (continued)

B. Locaring Services
1. IPreruonal Contacts
2. Telephone DirucLer
\
3. Chamber of Commcrcg
4, Qutreach Cuntgrs
5. Other
C. Review and'Evaluatiﬂn of Potential Services
L. Agenéy Goals ;
a. Prevcﬁtive services
.b. Interventive services
2. Client Eligihility
Au Regulatlions and policices

i

b. Limitations and capabilities
3. ‘Prgvent;vé Maintenauce and Follow-up !
IV, Carcer Ladders in Family and Individual Svrviqc Fields
AL Orientattén
1. Skills and Abil[tlus
2. Personal Qualitics
B. Jub Titles

1. Tralnee or Afde (no formal (intnuvundur cducation)
} Yy

2. Assoclate (Associate Dugrciu)

Pl ¢
3. Beginning Professional (Bachelor's Degree)

- 4,- Advanced Professional (Master's Degree)

5. Volunteer (Varying ecducational experience)

[
W
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UNIT 1

RECOGNIZING FAMILY AND INDIVIDUAL NEEDS

]
t

OVERVIEW ’

The information and learning activities presented in this unit are designed to introduce the student
to the major components of human needs development. A review of prominent behavioral theories provides a
basis for the examination of factors which contribute to the formation of personal needs, wants, and
expectations, Typical behavior patterns and changes in needs are traced throughout the life cycle, with
emphasis on individual differences which can contribute to unique need situations, Students are exposed
to alternative methods of meeting basic needs, conflicting needs, and those needs that result from crisis

situations.

A historical review of traditional family structure and individual behavior patterns evolves .into
a study of new and energing roles, An exanination of the social, economic, and cultural changes
contributing to the development of non-traditional roles provides the student witha foundation for =
forning personal values and expectations. Learning activities have been designed to help the student
analyze personal development, assess values and expectations, and to consider possible reactions as well
as alternatives to meeting needs that may result from the occurence of unexpected events. |

16




WIT I

RECOGNIZING FAMILY AND INDIVIDUAL NEEDS

 OBJECTIVE I-Al

* The student will be able to demonstrate an understanding of verious theories that explain the development of basic
hunan needs. | | | " -

TOPICAL OVILIE ' SUGGESTED LEARNING ACTIVITIES RESOURCES
I Recognizing Family and I. Drainstorm definition of a need, §ggkgf
Individual Needs / T - » u
K 2. Compare student-developed need Erikson, E. H, Childhood and Society
A, Hunan Needs: lists with those of theorists, - New York: Nortom, 1963.

- 1. Supportive Theories 3. Draw comparisons among various :
| | theories of human need. Westlake, H. G. Relationships: &

. | ‘ - Study in Human Behavior. Lexington,
‘ N b, Collect commercial ads from maga-  MA: Gimn and Co., 1980,

b. Erikson zines that appeal to basic needs.

a, Maslow

| Maslow, A, H. Motivation and Person-
c. Others ality, New York: Harper and Row
| Publications, Inc., 1934,

Strean, H. §. Personality Theory
and Social Work Practice, Metuchen,
NI+ Scarecrow Press, 1975,

Pamphlets:

Exploring Childhood, Making Connections.l
Education Development Center, Inc.,
55 Chapel St., Newton, ¥A 02160, 1973,

19
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OBJECTIVE I-Al(continued)

DISCUSSTON QUESTIONS
|

What are theories, and why are we concerned with then?

“Are basic needs the sane for‘all cultures? For all individuals in

the same culture?

Are people basically good or evil? Active or passive?

L

Do human beings have free w1ll or are their lives predetermlned by
outside forces! | - ' X

oms

. RESQURCES®

Audiovisual Materials:

Basic-Concepts In lelationships, |

filmstrips. Maclean Hunter Learning
Resoutces, PO Box 4381 Grand Central

Station, New York, NV 10017,

Sunmary - Explores persondl needs and
values, roles of peets and parents,

and communication in relationships.

\
\

Consumer Advertising, filmstrlp. ‘Proctor
and Ganble Bducational Services, 2261
Sprlng Grove Ave,, Cincinnati, OH
452l4 Sunmary - Addresses the role
advertising plays on human needs.. .

| Jhy We Do What We Do: Human Hotiva-

tion, 3 filmstrips, Human Relations

 Hedia, 175 Towkins dve., Pleasantville,

WY 10570, Sumnary - Explores physiolog-
ical, psychological and Jearned drives.

0



UNIT I

RECOGNIZING FAMILY AND TNDIVIDUAL MEEDS

\

OBJECTIVE I-A2

The student will be able to identify the four areas of hunan developnent and~analyzelpersonal developnent in each

ared.

. K

T0PICAL OUTLINE SUGGESTED LEARNING ACTIVITIES RESQURCES
I. Recognizing Family and LCmueaMH&ﬁbmmormH%é fudiovisual Materials:
Half a Vear Apart, film, Exploring

IndividuallNeeds | showing levels of physical and
- goefal development, *

“Childhood Progtam, Education
Development Center, Inc., 55 Chapel
St.,, Newton, MA 02160, Summary -

A, Human Needs
o - 1, hnalyze your personal development

). Areas of Developnent {n each area of human needs.
| | ’ Compares needs and developnent of
a. Physical 3, Interview people of different ° two young children playing with water,
S ages using the suggested inter- | -
b, Intellectual view questions, (hctivity Sheet The Well-adjusted Personality: The
O 1-A.) . Human Ideal, 2 filmstrips, Human

© Relations Media, 175 Tompkins Ave.,

¢, Enotional- \
 Pleasantville, N 10570, Sumary -

psychological
o Fxplores qualities of well adjusted
d. Social ,1 | personalities.
' )
20
9.




0BJECTIVE I-A2

* DISCISSION QUESTIONS

| Inwhat ways are you still the person you were at elght!

I

2, How might developnent in one area enhance o imped‘edevelopmeﬁ't in another?

'3, Wy 1is someone witha high 1.0, not necessarily & good student?

!

b, What is the difference between au extrovert and an introvert?

5. Discuss and debate the followlng statenents about maturity:

A

B,

e

Full Tt Provided by ERIC.

The mature person is guided by long-term purposes rather than by inmediate desires.

The nature person accepts things and people the way they are.

The matute person accepts the authority of others,

The mature person accepts hinself as an authority without a sense of hravado or a sense of guilt.

The nature person can defend hinself from his owm personal-inpulses as well as from attacks by

others.

The mature person is able to work without being a slave, and play without feeling a compulsion

to work. L

A mature person is able to accept his own gender identity and gender relationships.

The mature person is capable of unselfish love,

=

RS |
o



OBJECTIVE I-Bl

UNIT T

RECOCNTZING FAMILY AND INDIVIDUAI NEEDS

The student will be able to describe Five factors that affect hunan needs and develop a profile relating these

factors to their personal Lives. -

TOPICAL OUTLINE

I,  Recognizing Family and
Tndividual Needs

B, The Invironment and
Situational Reactions

1. Tactors that Shape
Needs

a, Heredity

.b. [Environment
¢, Culture

¢, [Economics

e. Religion

0 2
ERIC

Aruitoxt provided by Eic:

SUGGESTED LEARNING ACTIVITIES

. Ixplore studies about identical

tuins separated early in life.

. Conduct a class diséussion with

a genetic counselor,

. Discuss the influence of the

nedia on the perception of male
and female roles.

, Write an autoblographical sketch

describing the influences of
heredity, environment, culture,
economics and religion,

, Develop and explore case studies

to deternine how family and
individual needs vary.

RESOURCES

Pamphlets:

Exploring Childnood, Children fn
Socdety, Education Development
Center, Inc., 35 Chapel St,,
Newton, MA 02160, 1973.

Audlovisual Materials:

Howle at Home, Howle at School, and
Rachel at Hone, 3 short filus.
‘Exploring Childhood Program, Edu-
cation Development Center, Inc.,
55 Chapel. St., Newton, MA 02160,
Sunmary - Compares socializing
influences on two children from
diverse ethnic and cultural back-

grounds.

Young Children on the Kibbutz, film,
Exploring Childnood Program, Edu-
cation Development Center, Inc.,
55 Chapel St., Newton, MA 02160,
Sunnary - Explores child rearing
practices of the Israell kibbutz

- movement. |

oo
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OBJECTIVE T-1{continved)

“DISCUSSION QUESTIONS “RESQURCES

Speakers:

Genetic counseling and treatment
- center representative.

L. How may a baby's behavior be shaped bv parents?
LMmmmMMMWMMMwm?
3. How does heredity contribute to appearance! To intellect!

b, How are we influenced by our enviromment, peers, culture, etc.?

5, Compare and contrast organized religlon and individual spirituality,

wrss
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RECOGNIZING FAMILY AND INDIVIDUAL NEEDS

0BJECTIVE I-B2

The student will able to identify and describe 1 crisis situations and describe how they might affect the
individual and the family. .

TOPICAL OUTLINE SUGGESTED LEARNING ACTIVITIES RESOURCES

I. Recognizing Family and 1. Describe a personally stressful Books:
Individual Needs © situation or give an example of

s atressful situation‘in the news.  Green, H. I Never Promised You A Rose

B, The Environment and Garden, New York: Holt, Rinehart,

Situational Reactions 2. Listen to record, A Case of ~ and Winston, 1964,
Tamily Stress. Record sources

2, (risis Situations of family stress. Ross, E. K. On Death and Dying.

‘ New York: MacMillan, 1969,

a, Illness 3, Rate your individual and your
fanily's stress on the Holmes Pamphlets: - /////
- b, Death and Rahe's Scale of Life Changes. -/

(Activity Sheet I-B2) Exploring Childhood. Raising a

Family Alone, Education

¢. Monetary concerns | |
I, Write a fev paragraphs describing  Development Center, 35 Chapel

d. Divorce how you would picture death if St., Newton, MA 02160,.1973.
it were a person, e
e. Alcohol and drug N | Records: ’
abuse 5. Discuss cage studies from Raising

Exploring Childhood A Case of

a Family Alone,
Fanily Stress Education

f, Incarceration

| 6. Research prison life. Take a. Deve10pment Center, Inc., 55
g Other field trip to a minimum security //ftipel St., Newton, MA 02160,
prison, . .

3




{0BJECTIVE I-B2(continued)
= RESOURCES

DISCUSSION QUE
SI0N QUESTIONS | Audiovisual Materials:

child Abuse and Neglect, filmstrip. Haclean
Hunter learning Resources, PO Box 1381
Crand Central Station, New York, NY 10017,
Sumnary - Explores causes and kinds of
sbuse and neglect as vell as preventions
or substance abuse cause OLEr problens!  and {ntervention measures.

|, Discuss the origin and effects of prejudice.

7, Yhat is meant by pental ot sictional {11ness?

3, How might unenployment , 1110¢3S)
Cilldren fn Crises, 5 filustrips,
Parents Magazine Pilns Tnc., Communications

Park, Box 5000, Nt. Kisco, N 10549,
Sumnary - Explores the effects of child

abuse, death, {11ness, .and divorce.

NITES

Dmmamnﬂm;ChﬂthChgﬁ
5 filmstrips. - Guidance Assoclates,
Comnuncations Park, Box-3000, Mt. Kisco,
WY 10549, Sumnary - Topics include the
suppression of death-awareness, a young
boy's Fight agalnst leukenia, and the
role of health care professionals.

Facing antly Stress, fllstriz. .
Maclean Hunter Learning Resources, PO
Box 4381 Grand Central Station, New York,

W 10017, Summary - Explores dealing
with stress through communication and

outside help.
Speakers:

1 | : “ . Representatives from the Visiting Nurse
3;1 : | 1 Association, Visiting Homemakers,
| Acoholics Anonynous, Special Schools
for the Handicapped ot the Disadvan-
taged, a Funeral Home, Parents\Withqﬁt

Partners.,

K



UNITl

RECOGNTZING FAMILY AND INDIVIDUAL NEEDS

(OBJECIIVE I-B3

The student will be able to describe ways in which people ‘attempt to meet needs.

1

TOPTCAL QUTLINE SUGGESTED LEARNING ACTIVITES | RESOURCES
I, Recognizing Family and | 1. Observe and discuss coping mecha-  Books:
Individual Needs nisns including denial, displace-
ment, {dentification, rationaliza- Aperican Psychiatric Association. A -
B, The Enviromnent and tion, repression, .sublination, Pgychiatric Glossary, Washington,
Situational Reactions regression, and projection. D.C., 1975, -
3, How Needs are Net ), Research laws passed to help mmu,RLSMMIWﬂTmmmmf

MM%mMMa@mmm,Nwmhﬁ%mew
social security, velfare laws.) \ |
' | Westlake, H. G. Relationships: A
3, Divide clags into several fami- Study in Human Dehavior. Lexington, -
lies and a few individuals. \MA:,Ginn and Co., 1980
Give then scenarios of crisis |
situations. Have them present Audiovisual Materials:
- their stordes, along with plans
to meet needs, " Managing Stress, Anxiety and Frustra-
tion, 4 filnstrips, Hunan Relations
Media, 175 Tompkins Ave., Pleasantville,
WY 10570, Sumnary - Explores the effects
of stress on the body and offers specific
/ A techniques for stress nanagement.

J g
ERIC o B 1§
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 (BJECTIVE I-B3 | I

DISCUSSTON QUESTIONS

Lo Debqte the following statements:

&Dmmmm@mmmwMNMmhw

B, m&memmmmmathMManhsmdepmMm&
2, Do present welfare laws make it easler or more ditfcult for fanilies to meet needs!
1. How is an industrielized society more interﬁependeﬂf {n terns of meeting needs than an agriéultural soclety? |

b, How do people depend on fanilies, social, enotional, physical, and intellectual resources to meet needs

during a crisis situation’

B

3




UNTT I

RECOCNIZING FAMILY AND INDIVIDUAL NEEDS

L]

OBJECTIVE I-B4 !

The student will be able to provide examples of situations which illustrate conflicting needs.

TOPICAL OUILINE SUGCISTED LEARNING ACTIVITIES | RESQURCES
I. Recognizing Family and 1. fave students write "Dear Abby" Books:

Individual Needs Jetters presenting conflicting
- needs. Have other class members Turner, F, J. Social Hork Treatment.

ansver these letters, suggesting ~ New York: Free Press, 1979.

B, The Environment and

5{tuational Reactions solutions. Class discussion can
follow each reading of a letter Audiovisual Materials:
L, Conflicting Needs and 1ts solution,

‘ Problem Solving: Using Your Head

7. Have students write about sitva- Creatively, L filmstrips. Human
tions involving conflicting Relations Media, 175 Tompkins Ave.,
needs among friends or family. Pleasantville, WY 10570, Summary -
Role play these situations. * Explores problem solving in every day

(Activity Sheet I-B4.) situations. .

| 131133:‘ Brj
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0BJECIIVE I-B4

DISOUSSION QUESTIONS

. llow does Maslow's hierarchy of needs apply to the way we make decisiong about conflicting needs!

Cite sone examples, of conflicting needs in the followlng situations:

A, Wealth vs, friendship or love.

B, Togetherness vs, privacy,

What needs should take precedence? Who should Jecide?

MWthawMMumgmwinahmwlwdwfmﬂfﬂwmmhamnmbmwmw Can conflicting

needs foster a stronger family unit!

NS
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WNIT I

RECOGNTZING FAMILY AND INDIVIDUAL NEEDS

OBJECTIVE I-BS

The student will be. able to distinguish betweens wants and needs and describe cultural and environnental factors

which influence these concepts

PRI RS R —

TOPICAL QUTLINE SUGGESTED LEARNING ACTIVITIES RESOURCES

Audiovi,suall Materials:

I. Recognizing Family and I, Research fanily life in other

Individual Negds cultures or otherhistoricel
tiges. Describe hov the envi-  Generations of Lifestyles, filmstrip.

B. The Environment and ronment influences needs and Maclean Hunter Learning Resources,
Situational Reactions ‘wants. P0 Box 4381 Grand Central Station,
|  New York, NY 10017, Summary - A
5, Needs versus Wants 2. Describe some changes in needs overviev of a variety of lifestyles,
| and wants at different ages. hoth past and present,

(Examples: 6-months old,  vyears
old, 18, 25, 40, 70 years old.)

3. Write a paper describing how your
needs and wants night change if
you moved. |

| EKC AL

Aruitoxt provided by Eic:
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BJECTIVE I-B5

A
DISCUSSION QUESTIONS
I,  Cite examles of wants that can become needs.
2, How can Financial Status influence wants and needs?
3, Rerall recent purchases you have made. Which vere wants, and which were needs?
&, When does the desire to self-actualize exceed the need to'eat or sleep!

% Referfing to Maslow's hierarchy, discuss the difference between physical, psychological, social, enotional,

and spiritual wants or needs.

S
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INIT I

RECOGNIZING FAMILY AND INDIVIDUAL NEEDS

0BJECTIVE I-Cl

The student will be able to list the stages of the life cycle, describe typical behavior at each stage, and provide
exanples of individual differences. . ‘

i

TOPICAL OUTLINE SUGCESTED LEARNING.ACTIVITIES - RESQURCES
I.  Recognizing Family and I. Create a bulletin board depicting @ggkg:
Individual Differences the changing stages of life. :
| Barocas, ., Reichman, W:, & Schwebel,
C. Life Cycles 7, Research the effects of birth A. 1. Personal Adjustment and Growth:
“ order on a child, | " A Life-span Approach, New York: Jt.

I, Defining Stages Martin's Press, 1983,

_ 3, Carry a rav egg (decorated to
a, Preschool represet your.baby) around for Erikson, E, H, Childhood and Soclety

) days. (Activity Sheets I-CL,) New York: Norton, 1963,

b, Preadolescence ,
§, Role play experiences at varlous

¢, Adolescence stages of the life cycle. Audiovisual Materials:
| o (Example: walking with a pebble . ‘
d, Ault . in one's shoe to become sensi- The Eight Stages of Hunan Life: Pre-
| | tized to disability In old age.) natal to Late Childhood, and The
|, Ummarried Eipht Stages of Human Life: Adolescence
5.\ Feld trips: Nursery School, to 01d Age. 4 filmstrips, Hunan Rele-
2, MNarried UmmmmmRMMMNMm tions Media, 175 Tompkins Ave.,
. \ Pleasantville, NY 10570, Summary -
3. Parenting ~ © fxplores the stages of the hunan life . -
| eycle, and the physdcal, mental and
4, Mid-life crisis . enotional development, crises and prob-

~ lems specific to each group.
e, Senior citizen

Speakers:

Parents, expectant parents, pre-school

Full Tt Provided by ERIC.
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OBJECTIVE I-C1 -

DISCUSSION QUESTIONS

], What age would ydu like to be right now? Why?' |

2. 'How do various rolss evolve? Breadwinner? Homemaker? Combination roles!
3. When exactly does Qné‘become an adolescent, anladult, an élderly person’
4,  What are some of the significént "rites of passage” . in our culture!

5. llas contemporary Society been more flexible in terms of gender role stereotypes? If so, is this true
throughout the life cycle!? S

NOTES

8

iRlc 47

Full Tt Provided by ERIC.



UNIT 1

\ RECOGNIZING FAMILY AND INDIVIDUAL NEEDS

OBJECTIVE I-C2

The student will be able to- identify and compare needs and eXpectgtibns as they change throughout the 1ife cycle,

* TOPICAL QUILINE SUGGESTED LEARNING ACTIVITIES RESOURCES
1. Recognizing Family and 1. Speculate about needs and ‘expecta- Books:
Individual Differences tions at each stage of the life
cycle. Post lists on chalkboard  Havighurst, R. J. Human Deve]opment
C. Life Cycles or on large poster paper taped to and Education, New York: David
the wall. ' McKay Co., 1953.

2.. Expectations and . | o : =
Needs of each stage 1. Research needs and expectations of Sheehy, G. Passages. - New York:

. each life cycle stage. Compare Dutton, 1976
a. Social these with lists made up in former
exercise. Audiovisual Materials:

b. Emotional ,\ .
3, Write about - jhat I was Iike See I-Cl,

¢, Physical years ago and What T will be like
- 5 years. fron now. Compare needs
d, Intellectual ~and expectations.

4, Role-play Havighurst's developmental
tasks. Identify the age with which
the tasks are associated.




OBJECTIVE I-(2

h

DISCUSSION QUESTIONS

[, Identify some ways in which life cycle age groups are. stereotyped,

2, Durlng which stage of the life cycle are soclal needs strongest! Enmotional needs! Physical needs!

Intellectual needs? Spiritual needs!
3, Identify needs coimon to all stages of the life cycle,

|

4, How do you feel your needs and expectations will change as you enter adulthood?

AME-S-.

iy



0BJECTIVE I-DI

UNIT I

RECOGKIZING FAMILY AND INDIVIDUAL NERDS

The student will be able to identify and describe the historical structure and tole of faniles and individuals.

TOPLCAL OUTLINE

I, Recognizing Family and
Individual Needs

D. Individual and Family 2.

Roles

.1, Histordcal and
_ Traditional Roles

4
J

ERIC

Full Tt Provided by ERIC.

SUCGESTED LEARNING ACTIVITIES

e s ol il -t s 4

fanily?

Explore your family'origin.
‘ .

3, Ixplore historical roles in primitive

fanildes, 01d Testament families,
agrarian soclety, Indlan cultures,

RESOURCES

wdorl datertalst
\

Family Life: The Family in Transition,
b filnstrips. Maclean Hunter Learn-
ng Resources, PO Box 4381 Grand
Central Station, New York, NY 10017,
‘Sumary - Explores the changing roles
of the family,

Speakers!

Soclal Studies Teacher, Historian,



/

0BJECTIVE 1-D!
DISCUSSION QUESTIUﬁg/
I, What is a family! .
2, Discuss the quotation: ///
"Hone 1 where, when you have to go there, they have to take you in." ..., Robert Frost - "The Death of

the Hired Man"
3.Hwh%thfmﬂ&m@mdmmwﬁﬁﬁmww?Cm%thN@thﬂmﬂ

4, Compare the role struggles men ang’women éxperience in the labor force and in a fanily setting,

5. How do new and energing role§/for females affect nales?
-/
)

/

/
/ NOTES

00

Aruitoxt provided by Eic:
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UNIT I

RECOGNIZING PAMILY AND INDIVIDUAL NEEDS

OBJECTIVE I-D2

The student will be able to describe nev and enerping roles for individuals and families, identifying social,
economic and cultural changes that have contributed to thelr deve10pment

TOPICAL OUILINE SUGGESTED LEARNING ACTIVITIES RESOURCES
I, Recognizing Family and 1.MmeMﬁmﬁathﬂ Books:
Individual Needs family approaches.

Nye, F.I. & Hoffnan, LW, (Bds.). The
D, Individual and Family 2. Pretend someone wants to join an mmwmmmmmmwmmt

Roles ‘ ezperinental type of fanily, Have (I Greenvood Press, 1976,
the class try to dissuade or per- |
2, New and Emerging suade the person, - U5, Bureau of Census, 1980 Census of
Roles g %whﬁm.W%Mu&mDﬁu(MﬂMMe
3, DPresent census statistics on in most 1ibraries.)
a. Single-parent percentages of traditional
families nuclear families, fertility
rates, cohabitaticnal arrange- Audiovisual Materials:
b, Cohabitation - ments, single parent families,

Future Family Life. 2 fllmstrips,
Waclean Hunter Learning Resources,
P.,0. Box 4381 Grand Central Station,
New York, NY 10017
Sunmary ~ Exanines flexible
family life arrangements,

¢, Non-traditional
career choice

i

I:IQ\V(Z

Aruitoxt provided by Eic:



OBJECTIVE I-D2

DISCUSSION QUESTIONS

1. Your parents do not like you% choice of career or life-style. How would you resolve this?
2. When must you make a final life—sty;e choice? Can choices be flexible? -

3. How do changes in life-style affect others?

4, What is a dual—ca}eer family? How do dual-career families affect the children?

y

5. What are some unique problems‘that single-parent familles face?

‘/u

DY




0BJECTIVE I-D3

The student w111 be able to conpare and contrast traditio

RECOGNIZING FAMILY AND INDIVIDUAL NEEDS

UNIT I

relationship to personal values and expectations.

TOPICAL QUTLINE

LRmmm%MMym
Individual Needs

D, Individual and -
- Family Roles

3.

ERIC

Full Tt Provided by ERIC.

Personal Expectations

Cad

SUGGESTED LEARNING ACTIVITIES

Define the following ternms:
Value, Attitude, Goal, Philosophy
Want, Need, Expectation.

‘Make a poster of your ideal family.

Compose your personal philosophy

of life.

Write to your future pretend
grandchild, explaining what your
11fe has been like.

nal and emerging roles for fanilies and individuals in

TBSOIRES

Books:

At

- Prieden, B./ The Second Stage.

New York: Sumnit Books, 1981.

Nimkoff, ¥.F. (Comparative
Family Systems. Boston:

Houghton-Nifflin, 1963.

Audiovisual Materials:

The Future of 'the Fanily,
7 flmstrips. Guldance Assoclates,
Connunications Park, Box 3000,
Mt. Kisco, NY 10549, Sumnary -
Outlines historical changes and
predictions for the future of
the family.

@



 OBJECTIVE I-D3

DISCUSSION QUESTIONS

I, How are personal expectations influenced by values, attitudes, wants, and needs,
2. When do other obligations and constraints take precedence, if ever, over personal goals?

3. Can a feminist find happiness with a man who insists on female inferiority?

L. Describe all the family forms you have experienced. Which was the most satisfying for you? How will these

experiences influence your future behavior!

NOTES

P
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INIT I

RECOGNIZING FAMILY AND INNTVINUAL NEEDS

~ ACTIVITY SHEET I-A2

How Have You Changed!

Directions: Using the questions below, interview at least 3 people of varied ages. See if you can discover
the turnine points and changes in their Lives. |

Suggested people to Interview: teachers, nurses, parents, relatives, friends, classmates.

I

Technique: Arrange for an interview, Explain the purpose of your interview, Allow people to talk about. their
lives, You may then interview vourself,

Sugpested -
Questlons: 1. Describe the first memory you have of yourself.
2. Who were the most important people in your life?
3, Descride a memory that £ills vou with joy?
b, Recall a sad memdtv.
5. What was the most significant change In your life before 207 After 207

6 What changes in your life do you forsee in the futurel

e
(o0
[




UNIT I

RECOGNTZING FAMILY AND INDIVIDUAL NEEDS

ACTIVITY SHEET I-B2

Stress Buildup

Excess stress is,one of the biggest causes of burnout, It overloads your circuits and saps your energy. Since
most people don't have circult breakers, the {ndications of too much stress are chronic headaches, ulcers, heart

‘disease and Job burnout. -

The following test, Social Readjustment Rating Scale, developed by two Seattle physicians, T, H. Holmes and
R. I, Rahe, can give you an indication of the amount of stress you are under. Add up the points in parentheses

" for each of the questions that applies to you.

In the last year have you had a

___Minor law violation (11) ___ Trouble with your boss.(23)
___ Christnas (13) ___ Change in appearance or habits (24)

| ____.Vacétion (13) ___ Change in living conditions (25)
____ Change in eating hablts (15) . Spousé began or ceased work (26)
_Change in number of family gec-togethers (15)  ___ Begun or quit fornal schooling (26)
L Change in sleeping habits (16) - ___ Outstanding personal achievement (28)
__Loan or “ortgage for less than $10,000 (- ___Son or daughter leaving home (29)
___ Change in soclal activities (IF) ___ Change in work responsibilities (20)
___ Change in recreation (19) ___ Trouble with in-laus (29)
_____Change in church activities (19) ___ Toreclosure of a loan or mortgage (30)
___ Change in residence (20) __ Mortgage over $10,000 (31) |
___ (Change in work hours or conditlons (20) ___ Change in nunber of argunents with spouse (35)
L Change {n schools (20) . ___ (hange In line of work (36)“

o i 6}3 |
=

Aruitoxt provided by Eic:



UNIT 1 - ACTIVITY SHEET

v : \

Stress Bulldep (continued)

___ Death of a close friend (37) ___ Lost your 'jlob (47)
___ Change 1n financlal status (39) __ Marrtage (50)
_ Sexual difficultdes (39) _ Mafor perséﬁaluillness or ‘injury (33)
__ New fanily nember (30) | ___Desth of fanily nember other than spouse (63)
_ Mejor busiess change (39) _ Jailed (63) |
__ Pregnancy (40) o __ Marital separation (63)
__ Change n health of fanily nember (44 - ___ Divorce (?3) :
__ Rettrenent (£3) . ___ Death of‘ spouse (100)
___Marital reconciliation (45) |
_Total

What doef your score mean] Total score: 150 - 199 mild 1ife crisis

-/ 200 - 299 noderate life crisis

300+ najor life erists

Holmes, T. H. and Rahe, R. H. Journal of Psychosomatic Research: Vol. ll, 1967, p. 216, Table IL.

9

Q | S /
ERIC’C .

Aruitoxt provided by Eic:
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RECOCNIZING FAMILY AND INDIVIDUAL NEEDS

ACTIVITY SHEET I-B4

ROLE PLAY:

B

Role play is a technique used to help participants recognize diverse points c. view by assuming

various roles.

The following situation is an example of conflicting needs. The teacher ﬁay prajare other
situations to role play or students may make suggestions,

StUdEHté are selected to role play the situztion and are glven a few minutes to read the situation
before they assume thelr roles and perform the role play. The action may be stopped by the teacher

at any time.
Role Play:  Confllcting needs - Where to spend your time

Roles:  Bob - high school junior
Mr, Smith - his father

Situation: Bob has taken an after-school job in order to buy a much desired used car. Since taking the job,
his school grades have dropped noticeably. His father wants hin to stop vorking and get back to

being a good student,

-—F
<

Aruitoxt provided by Eic:
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WIT I

MECOGNTZING FAMILY AND INDIVIDUAL NEEDS

ACTIVITY SHEET I-Cl

t

566 "CHILD" ACTIVITY: Each student will choose an egg, which will be their "child" to care for during the

. 2 hour period, Some gtudents may choose to have twins.

Directlons:

L.

r~>

. O ‘ )
7.

Name the "child".
Keep the "child" appropriately dressed at all times.

Prepare 3 bed or carrier for the "child".

If you choose a cracked egg, the "child" 15 considered to have a birth defect, The "ehild" must be glven
special care,

Never let the "chilc" out of your sight. REMEMBER the "child" could be kidnapped! 1f a "child" is not
present at the end of the 24 hours; the "parent" failed the project.

Kidnap any "child" not being properly supervised.

Choose whether to take this responsibility of Being a parent as a single or narried person. If married
both spoyses have equal responsibility for the "ehild".

If the egy becones cracked while in your care, the "child" is considered 111 or hurt, and appropriate
actlon myst be taken.

0nly leave the "child" with relisble, willing babysitters who have free time --friends, teachers, parents.

Teacher nust sign the check sheef ndicat ing whether or not the "child” has been properly cared for
during the specified time period,

Ask for payment for any babysitting services rendered for "children" other than your own.

¥
oD



Activity Sheet I-CL continued ]
:

12, "Child" cannot be locked 1n any locker for safe keeping. This will constituté‘a charge of child abuse,

/

Take special care to avold this.durlng Physical Rducation classes. j

/
/

13. Take notice at all tines that blankets or clo:hing are not smothering the entld" and be sure that the
"eni1d" plays only with safe toys. MMmmwmmﬂwMWMwammaﬁmmﬁMMmmw
14, You will receive a total of 10 points for ever; time perlod that you conplete satisfactorily, The
nayinun number of points that you may receive i3 100, Points w11 not be given for the tine perlods that
are signed In the "tnproperly cared for" colum. Ten polnts will be deducted frou your total for every

charge of abuse ot neglect,

Full Tt Provided by ERIC.
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WNIT I

RECOGNZING FAMILY AND INDIVIDUAL NEEDS

ACTIVITY SHEET 1-Cl

CHECK SHEET

iTANE . . | "Child"s" Name

Dates and Class Perfod |  Child Properly (ared For Improperly Cared For |  Comment
Charges of Abuse: Charges of Neglect:
i
i J (




I1lness:

Death &
Dying:

Honetary
Concerns:
Divorce:

Incarcera-
tion:

Mental/
Emotional
Illness:

Prejudice/
Discrimina-
tion:

UNIT I
RECOGNTZING FAMILY AND TNDIVIDUAL NEEDS
N

ADDITIONAL TACTS AND TDEAS

Hos iéeS, social workers and nurses trained to help families deal with facing death; dylng with
diggity; normal grief reactions; ties with the chyrch and religlous beliefs.

! aXes d unemploynent; unenployment and welfare
xities of budpeting; fixed expenses, taxes; threatene ‘ : i
Ezzz%its; edUCatiOnﬁtraining and political/economic policy chénges as solutjons for RORetary prob

\
3

lems.

Fanily counseling; feelings of the children; blended families.

f ,
The prison experience; rehabilitation; reentering society; effects on the individual and family

; N - facilit -
How 15 1t manifesteq what are common causes and symptoms; treatment in in patiGZEment. p:;zéiZ?
pgtient SEtti"gs:'ané‘community mental health centers; personnel who provide treatment:

trists, psychologists, social workers, counseloys, !

cynulative and PErnicious effects; political and goclal action to eradicate,instit;ﬁizgzii;zit i
d:2criminat10n- Ksk students to imagine that hlye eyes mean no one will rent you
blonde hait will make it hard for yOU to get a job.



A. Human Needs. ,

L.

£, Role theory - Mead, Strean; emphasizes individua

INIT I

RECOGNIZING FAMILY AND INDIVIDUAL NEEDS

ADDITIONAL FACTS AND IDEAS

Theories of Human Personality}

a. ﬂgmanistlc - Naslow's self-actualizing being; hierarchy of needs; hunankind fron a basically positive

view,

b. DPsychoanalytic - preud's belng 1s doninated by powerful intrapsychic forces and is a reactive organ-
{sm; more pessinistic view of personality. | |

63t10n of psychoanalytic theory sees human beings as a pro-

c. Interactional framewdrk‘- Erickson's modifl
uration through accomplishment of

duct of both intrapsychic and environmental forces; emphasis on mat
life tasks; more positive view of human pers ality.

d. Behavioristic/social learning - Skimner, Thorndike, Pavlon, Watson; emphasis on {nfluence of environ-
nent (conditioning) on vhat one learns, a?d how one behaves. - -

. ) /I ‘ .
e. Cognitive framework - Bandura; emphasiz7é {ndividual's interpretation of events within a behavioristic
nodel (individuals think and perceive 3,stimulus in their own way); emphasizes reality and conscious

behavior; also Beck, E1lis, Glasser.

ls ih relationship to others in the soclal context;

includes the concepts of role, reference group, and status; aids in an understanding of anomie.

Aveas of Human Development.

a, Physical - Best sources of infornation are the biological and geneticlsciences.
b, Intellectual - Best sources of {nformation come from developmental psychology; Piaget.

c. E@otional/psjchological _ Best sources of infornation cone from literature on personality theory,

soclology, and social work,

d. Social - Best soutces of information come from personality or role theory, sociology, and social work.

8l



- UNIT I

RECOGNIZING FAMILY AND INDIVIDUAL NEEDS

ADDITIONAL RIESQURCES

Books:

v

Bell, R. (Ed.) Studies in Marriage and the Family. New York: Crowell Co., 1968.

Brecher, E.M. Licit and Illicit Drugs. Boston: Little, Browii, and Co., 1972.

Dewtsch, M., Krauss, R.M. Theories in Social Psychology. New York: . Basic Books, 1965.

Guest, T. Ordinary People. New York: Viking Press, 1276.

lavighurst, R.J. Human Development and Education. New York: David McKay Co., 1953.

La Barba, R.C. Foundations of Developmental Psycholopgy, New Ynrk: Academic Press, 1981.

Otto, H.A. The Family in Search of a Future. ©New York: Appleton—Century-Crofts, 1970.

Turner, F.J. (Ed.) Social Work Treatment. New York: Free Press, 1979.

o

4




ONIT 11

RESOURCES 'R MEETING FAMILY AND INDIVIDUAL NEEDS

OVERVIEW

The tnfornation and learning activities presented in this unit are designed to help the student develop an
seareness of the resources available to assist individuals and fanilies in meeting their needs. An exploration
of resoutces that may be inherent In the individual or fanily unit Includes but is not linited to tine, energy,
skills and talents, education, and social contacts. Students are encouraged to personalize information by
exanining thelr own strengths and veaknesses in each area at present, as well as in projected situations.

4 foundation for the identification of support systems exlsting outside the individual or family unit
evolves from a basic definition of community and an examination of varlous formg of city government. Twelve
major dellvery systems providing community services are presented and provide a basis for the identification of
actual agencies and Institutions existing in the specific community being studled. Agencles are explored not .
enly In terms of the services they provide but also n terms of potential career opportunity for students-who

are interested in becoming service providers themselves.

)

H

ERIC 9V

Full Tt Provided by ERIC.



UNIT II

RESOURCES FOR MEETING FAMILY AND INDIVIDUAL NEEIS

Objective 1AL

The student will be able to identify and describe TIME as a family and individual resource which may be sed

to solve problens and meet needs. \

TOPLCAL OUTLINE SUGGESTED LEARNING ACTIVITIES | RESQURCES
II. Resources for Meeting I, Apply principles of time management to hypothetical gégkgf
Family and Individual individual and family situations. (Activity Sheet ‘
Noods, 11- Al.) , ' : Engstrom, T.W. & MacKenzie,
\ R.A. Managing Your Time.
A, Family Resources 2. Research non-traditional uses of time. (Examples: Grand Rapids, MI: Zinder-
[lextime employmenf schedules, households where man Publishing House,
[, Time parents share work and househdld responsibilities, 1968,

baby-sitting cooperatives.) ‘
| Kelly, M. & Parsons, E.,

1. Tnterview different people regarding their use of The Mother's Almanac.
time. (Fxamples: a mother of a young infant, Garden City, NY:
single parents, members of a conventional nuclear Noubleday, 1975.
family.)
| Nye, F.I. & Hoffman, L.V,
I, Develop a time schedule that approximates your (Eds.). The Employed
daily routine. Note at which points time is Mother in America.
most crucial or at what times you feel at your Westport, CN: Greenwood

hest or your worst. Press, 1976.

Develop a time use chart for each {uily member.
Compare the family responsibility acepted by each

member 1ith the time and energy each member has
avai%ﬁble.

/

i




TSCUSSION QUESTIONS

There is nuch controversy about quality time vs, quantity time.
Can all the needs of an {ndividual ot fanily be met when time is limited by employment or other responsibllities?
llow does phllosophy about” the significance of time differ among cultures?

flow can good time management improve the quality of life?

NOTES

——
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Objective 1A

UNIT 11

RESOURCES FOR MEETING FAMILY AND INDIVIDUAL NEEDS

The studerit will be able to Ldentify and describe ENERGY as a family and individual resource which may be
used to solve problems and meet needs. |

I .
TOPICAL OUTLINE
[1. Resources for Meeting
Family and Tndividual
- Needs

A. Fanily Resources

2, Tnergy

SUGGESTED LEARNING ACTIVITIES

Kecp a journal for a day. At which points or under
what circunstances is your energy level especially
high or low?

"Burn-out” is a concept often used to describe the
feeling of frugtration and exhaustion experienced
by those under pressure in their jobs. Collect
nagazine and newspaper photographs that illustrate
people who pive the appearance of burn-out.
Discuss how different fanily members may at times
experience "burn-out”, (Cxemples: a “igh school
senior, a parent of a rebellious adolesent, a new
parent.) |

. Inalyze personal eating habits in tems of the

recomnended daily requirements for the Basic Four
Tood Groups and the nutrients they provide. Plan
improvements in your diet to meet energy needs.

RESOURCES

Kelly, My & Parsons, E.
The Nother's Almanac.
Garden City, M:
Noubleday, 1975,

© McDernott, I., Thrilling,

M.B., & Nicholas, F.
Food for Modern Living
New York, NY: J.B.
Lippincott Co., 1973.

Strean, H.5. Social Casework:
“Theories in Action.
‘Metuchen, NJ: Scarecrow

ﬂsss,' 1971, (Pgs. 85-87.)

\v

\\
\

\
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DISCUSSION QUESTIONS

| How do nutrition, good mental health, and exerclse relate to energy levell,

) In what vays can time and cnerpy demands conflict in terms of the individuals within a family?

1 llow can issues of time and encrgy be coordinaﬁed to meet personal and family needs?

4 Ts there a difference be en physical, emotional, {ntellectual, and spiritual energy?

1
'

NOTES




ijectlve [1-A)

WNIT 11

RESOURCES FOR MEETING FAMILY AND INDIVIDUAL NEEDS

The student will be able to identify and describe SKILLS AND TALENTS as Family and individual resources which
my be used to solve problems and meet needs.

T0PICAL OUTLINE

[, Resources for Meeting
Family and Individual
Nepds

A, Family Resources

}, Skills and
Talents

SUGGESTED LEARNING ACTIVITIES

. Develop a profile of your o family, highlighting

the skillg or talents each person seems tO p0SSess.

Think about the roles your family members play.

Who best Fulfills the roles associated with
financial suppott, nurturing, discipline, household
maintenance, religious guidance, and intellectual

stimulation?

Think about the skills or talents you may possess.
Choose one particular skill or talent, such as
playing a nusical instrument, and write about how
it has developed.

. Sharpen observation skills by using the following

technique: close eyes and record only one
sengation, such as sounds or smells.

View the film Michael's First Day and record ways

“people handle unfamiliar situations.

RESOURCES

Books !’

Coler u, J. C. Psychology
and Effective Behavior,

Glenview, IL: Scotf,
Foresman, & Co., 1969,
(Chapter 13.)

Audiovisual Materials:

Listening SkillS, 3 Hlm-

strips. Human Relations
Media, 175 Tompkins Ave.,
Pleasantville, NY, 10570.
Summary - Explores the
value of active listening
as well as techniques for
developing the skill,

Michael's First Bay, Hiln.

Exploring Chilﬁhood
Program, Iducation
Developnent Center Inc.,
55 Chapel St., Newton, MA
02160, Summary -/Explores
a student teacher's effort
"to understand Michael's
feelings.



h.

DISCUSSION QUESTIONS

Are skills and talents learned or are they’ lnborn?

Why do some parents secem naturally skillful in child rearing?
How do we Learn to parent?

What skills or talents might contribute to a family's functioning?

How do the skills of active listening or observation keep communication.open?

‘NOTES




WITIL A

RESOURCES FOR MEETING FAMILY AND INDIVIDUAL NEEDS

Objective II-A4

The student will be able to idéntify and describe- EDUCATION as a family énd individual resource shich may be
used to solve problens and meet needs. | o

T0PICAL OUTLINE _1 SUCGESTED LEARNING ACTIVITIES = © RESOURCES

II, Resources for Meeting 1. Develop a profile of your family in which you explore - Books:

-

Fanily and Individual the ways in which education has played a part in each Barocas, H,, Reichman, W,
Needs person's role. . (Activity Sheet II - Ah) . - & Schwebel, AL -

L | o * Personal Adjustment and’

A« Family Resources 1. Research a cagser'that you are interested in, and - - Growth:.A Life-span :
L - list the ways in addition to earning money, that the . Approach. New York: o
b, Tducation . - career could help'you contribute to family St. Martin's Press, 1983,
! resources. : \\\\\ ' . .(Chapter 11.) N

3. Review adult education courses-offered in your  Yuder, G.F. _KEQEE -

community in terms of variety, popularity, diversity,  Preference Record, Chicago:

' new and emerging interest areas and unmet needs. Science Research Associates

/ | 1953. -

Strong, C. Interest .

~ Inventory of the Strong -

‘ | \ Vocational Interest Bank.
; | o Stanford, CA: Stanford =
e _University-Press,-1974!.

\ - | DPanphlets: |
L | - - Vocational School
- | | _ ‘ ~ Catalogues
~ Comnunity College
D | , | Catalogues ;
BRI | ‘ - Adult Fducation Gatalogues

I



DISCUSSION QUESTIONS o o

1, How does relationship with one's parents influence careet, education, O job choices?
7, How can education help families functipn‘in a complex environment?

'3,"What ate some of the personal rewards of education and intellectual stimulation? . |
C ' !

. T . - T

to career development interfere with attention to versonal or family needs!? Vice versal

4
-~
s

4, How can attention

Y

o

99




(UNIT II

RESOURCES FOR MDETING FAMILY AND INDIVIDUAL NEI?ﬁ//,

Objective T1-45 | JI7 o | - e o

"~ The student wirl be able to identify and describe SOCIAL CONTACTS as family and individual Yesources which '

'~ may be used to solve problems and. meet needs. ‘

ar

. 10PICAL OUILINE o ~ SUGGESTED LEARNING ACTIVITIES
“II. Resources for Meeting - 1. Describe an imaginary family living in an
* TFamily and Individual - agricultural society over 100 years ago.
Needs .~ Trace its development to the present day.

1 Coment on means of providing food and
A, Family Resources;f' shelter, education, rellgious training,

- o and medical care. N
5, Social contacts - .
“1‘ 2, Write to a member of your extended family, |
a. Dxtended family whom you seldom see. Tell that person what

| ~ they mean to you ot try to establish regular

* b, Friends 5 | ‘ letter-wrltlng to get to know them better.
.+ c. Church 3. Wtite a case study of a family under stress
because of financial, emotional, or physical

¢. Fraternal hardship.” Decide what social institutions

organlzatlons //,/zafe avallable to help them.

i, Interview a clergy person or the leader of

a non-profit service organization to d{scover

how their work helps people in need.
. (Activity Sheet II-A5.)

5, Write about a tine your family received help

- from social contacts outside of the nuclear
family. (Examples: grandparents, a religious
group, neighbors.) .

Books !

Barocas, H., Reichman, W., &

Schwebel, A.I. -Personal

‘Ad]ustment and Crowth: &

1ife-spzn Approach New York*

St. Nartin's Press, 1983. -~
| (Chapter 10.)

Parad H.J. Crisis Interventlon
Encyclopedia of Social Work.
Seventeenth issue, 1977, Vol
1, 228-231. |

v
A

1



DISCUSSION QUESTIONS -

. What are some of the social organizations and who are some Of the people in: your own school or

neighborhood, who could help an ind1v1dua1 or family in a time of need7

How do churches or fraternal groups serve as-a resource for famllies9

. ‘Descrlbe a t1me when your family, or a member of it helped someone in need.

worss ”—

——

[

e e e
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UNIT I
RESOURCES FOR NEETTHG FAMILY AND INDIVIDUAL NEEDS

L N
Obj ective II—Bl

1

The students will be able to define the term community and describe their owmn eommunity in terms of its
governmental structure and the resources available to individuals and famiiies. | |
' i

* JOPICAL OUTLINE " SUCGESTED LEARNING ACTIVITIES RESOURCES

{, Brainstom the class'definition”of a community Books: .. " ‘\\‘\\\\\\\
Geismar L.L. Fanily and
Comnunity: Functioning,

II. Resources for Meeting -
~ "TFaily and Individual: |
Needs 2, Draw a map of your owm nerghborhood Decide. .
where the boundaries lie. Label different Metuchen,,NJ: Scarecrow
parts-of the neighborhood such as homes, play- Press, 1980,

grounds, stores, fire department, library, ete, - | —
Kramer, R.M. & Specht, H,

* Readings in Community
 Organization Practice.
Englewood CLiffs, NJ:
~ _Prentice-Hall, 1969.

"B, The Local Comiunity

1, Definition of | R
community 3. Hold a community eneounter.‘~ Divide the class
| into groups, and assign each group to learn about
a part of the comunity, Include the police and
fire departments, school system, soc1a1 services,
religious insitiutions, housing, sanitation
service, and 1ocal governments

" Spergel; T.A, Social planning

\EKC XM

Aruitoxt provided by Eic:

4, Draw flow charts of responsrbilities for 3 forms
‘of community management (Examples. city-
manager, eommision mayor-couneil.)’

5, Tovite a local governing official to, elass to

explain how the local government is adninistered

-~ and discuss resources that are pronided for the
residents, -

and community organization.
Encyclopedia of Social Work. .
Seventeenth Issue, 1979,

Yol 11, 1423-1431,

Pamghlets

Family Relationships and
Parenting Education with
Special Emphasis on Com-
munity Outreach. Columbia,
MS: Instructional. naterials
Laboratory, University of

B Missouri 1981 B

1o

) it



DISCUSSION QUESTIONS — °

e s A\

»

I, How does the community influence you in ordinary ways? In.extraordinary vays’
2, In vhat ways could your community'iimpmve its quality of life] How could it better meet needs’®

P What/ community, resoutces have you or other membérls-of your family. used?

| - -

4./C\ou<llid,a family in your community be totally self -sufficient, using no comnunity resources?

/f
e " ‘

NOTES
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RESOURCES FOR MEETING FAMILY AND INDIVIDUAL NEEDS .

Objective IEB2 | :/
1 ’ I/”'
‘The student will be able to identify and describe the various service categories of comnunity resources "
available to meet personal and famlly needs, |
" 90PICAL QUTLINE . " SUGGESTED LEARNING ACTIVITIES 0 HESORGS
L Resources-for Meeting 1. Refer to your nelghborhood map and categorize - Books:.
+ Family and-Individual the components according to the purpose they Kramer R M & Specht 1.
. Needs. o " serve or services they prov1de o o Readlngs in Community.
- | : ™ Qrganization Prackice.
B. The Local Community 2. Analyze the communlty encounter studles to Englewood Cliffs, M:.
S \ deterning how available resources can meet Prentice-Hall, 1969.
2. -Service Categories family and individual needs. o Ty

Johnson, j.R.'Néighborhood:

a. Moral and ethical 3.  Design‘a leaflet for studentsAin yourfséhobl Encyclopedia of Social
o , 1listing community resources available to - Wotk: Seventeenth Tssue,
b, Educational then. Devise a plan for distribution. - 1977 Vol. I1, (98- 993 )

o N '
. "Select an additional target proup(s): devise Pamghlet
a community resource list, Develop a- |

4, Hunan developnent distribution strategy. P mmmmmmmmf
' ) | - - Parenting Education with,

-~

¢, Administrative

o | | A ~ Special Emphasis onCom-

e ~ ‘munity Outreach. Colunbia,

| | MS: Instructional Materials -

~ Laboratory, University of .
Missouri, Colunibd, 1981.

¢, Recreational

£, Odtfeachv

| Directories{
“Soclal Services Directory
for your county - avail-
able from County Offices




OBJECTIVE II - B2. (continued) ' /

- Audiovisual Materialé:'. ‘

Who Can Help You? Using
School and Commuaity . ° |
Resources, 2 filmstrips,
- ] o Guidance Associates, .
| : | | . Communications Park, Box
- 3000, Mt. Kisco, N¥ 10349,
| | _ | Summary - Explores
B .+ situations where seeking °
) . - " . " help is appropriate.

DISCUSSION QUESTIONS |

A communlty is more than just a physical or geographlc location With that ‘in mind, how can community

be defined7 v

tow does an 1ndiv1dual or a family fit into the larger community7 N B - _ L,

«’/.

Hou cohe51ve is your community! . o o e

If you could change oﬁe-thing about your conmunity, what would.igfbe?f"///

- //

o ‘ ~//_. “ .
How can you, as a student, have an impact on degisions”made by your government?

_/‘/

- NOTES




Objeetive IIeCL;

UNIT II

RESOURCES FOR MEETING FAMILY AND INDIVIDUAL NEEDS

"The students w1ll be able to select an describe the appropriate delivery system( ) within their
community to meet spec1fic needs in the area of day care. : '

TOPICAL QUTLINE

~IT> Resources for ﬁeetlng
Individual and Family
Needs

C. Delivery\Sistems

]

+ Day Care .

SUGGESTED LEARNING ACTIVlTIES

. Visit a local day care center, (Activity Sheet

I1-Cl.)

. View films and fllmstrlps which explore various
philosophies and approaches to day care, Then

obtain literature on day care centers.in the

area and other information that you might need

to choose a day care facility for a child,
Make a hypothetical decision based on this
information. Cite reasons for your decision.

/
/.

. Design a needs assessmenit to discover the un<
. met needs of parents regarding day care.for

their children. Have each student use it to
interview at least three parents.
clusions and recommendations based on the

findings.

. Research the educational qualification5<for
- various workers in Day Care Centers.-

(Examples: aides, teachers, directors.) 5{

Make con~

RESOURGES

Books:

Kelly, M, & Parsons, E.

" The Mother's Almanac. Garden'
© City, N Doubleday, 1975

Lansburgh T.W. . Ch 1d welfare
‘Day care of childred, K ’
Encyclopedia of Social Work.
Seventeenth Issue\ 1977
Vol I,-134-140. l\ '

" Nye, L. & Hoffman,\l W,
- (Eds. ).

The Employed Mother
in America, Westport, CN: =

Greenwood Press, 1976.

" Audiovisual Materials:

Being There, filmatrip
Exploring Childhood Program,

 Education Development Center, -
Inc., 55 Chapel St., Newton,

MA 02160, Summary - Explorés
-a varlety of approaches to
day ‘care andipre-schoolipg.

On_the Job (Child Gare), & .
filmstrips, Maclean Hunter =

~ Learning Resources, 708 Third -
~ hve., New York, WY 10017, .-

- "/‘. )




ive II-Cl (continued)

DISCUSSION QUESTIONS

«

at are the various types of day care available in your commun1ty7

N\

\

\

5
\:
R

~—

.Sgeakers: o

- _RESOURCES'
Summary - Reviews various
types of day care centers and
explores entry-level skills
for work with children.

Teacher-educator, Director
of a day care center. -

w does one choose a good day care center’
at are the advantages and disadvantages of day caté\<s; care at home by a parent?

ould. day care arrangements change. as a child gets older’
at Jobs are available in the day care field? What level of education is required to qualify for them’

NOTES

;



UNIT 11

RESOURCES FOR MEETING FAMILY AND INDIVIDUAL NEEDS

Objective-ILCZ

The students will be able to select and describe the appropriate delivery system(s) within their community to
meet specific needs in the area of Housing and Related Concerns, . \ ‘

"
A T

o | | - R o
© rOPICAL OUTLINE - - SUGGESTED LEARNING ACTIVITIES N . RESOURCES
11, Resources for Meeting L. Survey the various types of housing available in ~ Books:
Individual and Family your community and the services that relate to r .
Needs : housing. I . Trieden, B.J. Housing."
o ” ' ‘ Encyclopedia of Social
C, Delivery Systems 2, Rev1ew newspaper Real Estate Advertisements that Work. Seventeenth Isse, -
./ . represent various modes of housing available in - 1977. Vol I 639- 651
2. flousing and " the local community. ‘Identify factors that need™
Related Concerns consideration when determining where to live, Ryan, W. Blaming the Victin, -

: | A : , ‘NY. Vintage Books, 1971.
3. Review leases and other legal documents that -

bind renters,'landlords and homeowners.'; 1,8, Bureau of Census. 1980
| | | Census.of Population.
* 4, Visit an apartment or condominium and have the Washington, D.C. 1982.
mamager explain renting or buying procedures and ‘ e
'requirements , | : . hudiovisual Materials:

5, [Examine the range of job or career opportunities Careers in Housing: The

~ in the field of housing. Discuss how community - Interior., 4 filmstrips.
: ‘,needs and the state of the economy impact upon Maclean Hunter Learning-
’ the availability of these jobs. . ' Resources, 708 Third Ave.

~ New York, NY: 10017. Summary -
An introduction to careers’
in decorating and home
furnishing. |

- Speakers:

Real'Estate‘Agent, Builder.~
* Tradesperson, City Planner, °
Social WOrker Housing

: AU v " g o . '
o 1‘0‘ , N S | ‘ S -Inspector




DISCUSSION QUESTIONS

Where does "housing" fit in Maslow's hierarchy of needs?

What does housing mean in terms of quality of life?

What ére_somg advantages and disadvantages of rehting versus buying a home?

What are: the-kinds of interests and skills required by-péopie
In real estate?

@

b
Co

.Hdw is location an important factor in selecting a home to rent or purchase?

NOTES

W

who ﬁaye jobs in urban planning?

P




\ | NIT 11

RESOURCES FO\MEETING FAVILY 4D TNDIVIDUAL NEEDS

Objective 1i-C3

v
Kl

The students will be able to select and describe the appropriate delivery system( ) in the avea of

In-home care

fi.
"TOPICAL QUTLINE

II. Résourqesjfor Meeting L.
Tndividual and Fanily
Needs

C, Delivery Systems 2

3. In-home care-

FullToxt Provided by ERIC.

| EKC119 | /

" SUCCESTED LEARNING ACTIVITIES

Invite a representative of a homemaker/home-

‘health or visiting nurse assoclation tor speak

about their services.

Imagine a family-crisis situation where in~home

care could be used, Decide in what vays a

visiting homemaker or nurse could help to

alleviate the crisis

Develop a List of qualities that would be

" beneficial for a person who provides in-home

care as opposed to care outside the home.

Plan a days nenu for a person on a special diet.

(Examples: low fiber, low sodium, calorie
controlled or bland diets.)

&

RESOURCES

Books s N -

Hunt, R, Homemaker/Home

Health aide'Services.i
Incyclopedia of Social Work.

~ Seventeenth Issue, 1977,

Vol, I, 63-638.

Pamphlets:

Collecr literature from area
homemakex/home-health aide -
or visiting nurse association,

Speakeré:

Visiting homemaler/home
health aide | -
Nursing supervisor

. Dletician -



* DISCUSSION QUESTIONS

1. llow do In-home carc aservices help to prevent famlly dysfunction?
2, Why might some famillies be reslstant to acccpﬁing help in their homes?
3. What are the dutles nf a visiting homemaker?

4. low can onc become a provider of in-homeg care?
.

‘

. _ NOTES




wmrno
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RESOURCES-F0R g7 PawILY np TyoIVIDUAL NEEDS

4
Opjective TEH '
AR R v
The students will be ablé to select and degerib® the appropriate delivery system(s) yp the 2f¢d of
Legal Setvices. T
J0PICAL OUTLING SUGGESTED LAARNTYG ACTIVITLES o ROWCES
/—’"/ v . e ' . .
[, Resources for Meeting 1. Invite an 3L0Tney to class to speck about the  JookSt
Tndividual and Family Ways in dhich lega] services protect people - N
Needs. L in the commimity, . curran, B.A, Legal services
. ' ' | R ,. ~ for special groups, '
0, Delivery Systens . 2. List the wa}’? In wpich legal 1ssueS might facyclopedia of Socdal
- © arise n 00 S life.  (Examples’ separation - ork.~Seventeenth isste,
b, Legal Services or divorces Child custody, crine, real-estate - 1977, Yol. 1, §28-835.

- SattlenentS» Cstate settlements of the deceaged,)

3, Visit 4 local Municipal court for a first '

hand view OF legal proceedings: . ollect literatute fron your -
. jocal lepal aid society.

by List ail the t.hings you think pould have to Be "

included 1 YOU vere writing your Wil . Guest Speakers: -
Compare joUF Lt to an actual Wil Prepared T |
by a lawel* ' Attorney
. para-legal -
5, flork i the area of legal services imvolves 1egal secretary
~ a range of PeYSonnel, fron secretaries to gourt stenographer’

stenopraphe™™ to lawyers and judges: Reviey
the skills and ~aining r'equired for varioyg
jobs and det€Mine how these jobt inter-relate,

I

w0



< ' DISCUSSION QUESTIONS

"How can one obtain legal advice?

When can legal services help to meet human needs?
When do legal services fail to perform as we expect7

What if any, job related to legal services seem interesting to you?

How is a‘legal secretary s job different from the job of any other type of secretary? Is special
tralning required7

.- Can a person act as their own lawyer? S o . _ .

- NOTES

i
O
L
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NIt 1T

RESOURCES FOR MEETING FAMILY AND.INDIVIDUAL NEEDS

Objective I1-C5

The student will be able to select and describe the approplate delivery system( s) in the Protective‘
- Services for Children | .

- QPICAL OUTLINE a SUCCESTED LEARNING ACTIVITIES RESQURCES
' e T o Books
11 Resources for Neeting I, Invite a soctal worker to class from DYFS = Kadushin A, Child Welfare |
Individual and Family : ~(Division of Youth and Family Services) to . Services. New York: ~ /
Needs., = describe how child welfare is protected. Haenillan, 1967., '
| o ' Explore the wervices in your community to’ '
- C. Delivery Systems - find organizatiods.in addition to DYFS Young, L Hednesday's
which provide prevention and treatment for Children,  New York:
5. Protective Services  child abuse or neglect. ' L - MeGraw Hill 1964
for Children - R
2, Invite a volunteer firefighter or first aide . Fontana, J. Sonewhere a -
squad member to class to explain their - Child is Crying. - New York: -
services and discuss procedures for becoming Maemillan, 1973

a volunteer, . o
‘Mulford, R.M. Protective

3, Police and firefighters sometimes risk - Services for children,
their own personal saftey’for the welfare . .Encyclopedia of Social Hork.
~ of the comunity. Speak with individuals Seventeenth Issue, New
in these fields and assess the risks versus Jersey: Vol. I,  .11l3-
the services to the community, : ). |
P

4, Plan and present a lesson to elementary school Speakers:

students about saftey precautions they T S
should follow especially in situations where ~Social Worker, Administrator,,

they are not under immediate supervision by | Volunteer, Crossing Guard,
an adult. : ‘Sanitation Worker, Police -

| Lo Officer, Flire fighter. ~
5. Explore "latchkey" programs in your community A

\)' A




- facing hostility.yhen protecting an.aBusedichild.)'

DISCUSSION QUESTIONS .

What 1is the procedure for reporting and getting hglp in a child abuse case in-your communi.ty?

'Whatvpsychologicgl,-sbciél;'or environmental iééugs are involved with child abuse?

What are the qualities required of aoméoné'who“risks'théir‘personal‘heaith or éaftey for the éood of the
comunity? (Examples: the firefighter facing fire, the police officer facing'violence, the social worker

-

What could happen if people, especially children, were mot protected from such things as violations of
traffic lavs, violation of fire safety regulations, trash and garbage left on streets, contaglous
diseases, and so on? Who helps protect ug in those cases? | : - -

. Should women be activé'members of fire departmqnté,'pplice departménts, the miiitary?

Should mothers? = .

NOTES



OBj ective I-C

ONIT 11

RISOURCES FOR NEATING FAMILY AND TDIVIDUAL NEEDS

¥

 The students will be able‘to seleet and describe the snnrooiste‘delivery systen(s) in the area of transportation,

o

T0PICAL QUTLINE

11, Resources for Heeting

Individual and Family .-

Needs
C. Delivery Sytems

6. Transportation

SUGGESTED LEARNING ACTIVITLES

. Explore and compile a guide to private and

public transit resources in your community,

. Intewview taxi-cab or bus drivers. - Ask- them

to describe the serv1ce they see themselves

providing,

. Research the range of job opportunities

available in transportation, Discuss
the ways personnel in each area provide a

service to the public.

. Collect train and bus schedules, Determine.
how you.would travel from one place to another, -
“and the cost and time involved. Contact an

employee of the service for help In under-

standing schedules. List the skills needed
to understand and utilize a transportation

systef,

. Research your community to discover whether

a volunteer agency is available that provides
transportation services. Who s eligible

- for these services!

RESOURCES

" Books:

Barre, RiL. Enviroment,
changing American. _.
Encylopedia of . Social’ Work
Seventeeth Issie, 1977,
Vol. I, pg. 318-321.

amghlet R

Collectbus train, and airline;
schedules and fare listings

' Qeakers:

Taxt Driver, Bus Driver,

Division of Motor Vehicles L
Representative



DISCUSSION QUESTIONS

How does public transportation influence the way certain groups live,, for example, adolescents, senlor
.citizens, or low-income persons?

When is transportation crucial in meeting a personal or family need?
Dolyou think people who work .in transportation view themgelves és.public servants? . )

. What are some of the special transportation problems that arise in the suburbs? In the clties?
For the aged? For the handicapped7 For teenagers? :

NOTES B} L




Objective I1-(7

RESOURCES FOR MEKTING FAMILY AND INDIVIDUAL NEEDS

NI 11

The studént will be able to select and describe the appropriate dulivers avatem(s) In the area of Tamily Planning,

T0PICAL OUTLIN

[T, Resources for‘Meeting
Individual and Family
Needs,

“C. Delivery Systems

7. Tamily Planning

e 134

Aruitoxt provided by Eic:

. Invite a Speaker from a family planning or

. Research the kinds of'personnel who work in
~ B/GYN, nurse, social worker, and clergy.
. Debate the social énd eotional revards of

. Research medical treatments and procedures

, Interview adoptive parents regarding the

SUGGESTED LEARNING ACTIVITIES

RESQURCES

. Research the various family planning perspec-  Books:

Mmsmmm%mmeMWmmMMM. o - \ :
1wmmw Meler, G, Fanily and pop-

wlation planning, |\
Incylopedia of Social Work,
Seventeenth Issue, 1977 *
Vol.l, 408-422, "

adolescent séxvice organization to speak
about the implications of unplanned pregnancies,
especially in teens,

\.‘

Pamphlets:

Obtain literature from Planned
Parenthood or similar \
3 o group In your community,

the area of family planning, Include the

having or not having children; the . Speaker:

population explosion as a threat to humanity. |
| Gynecologist/Obstetrician,

Adoption Agency Representa--
tive, Representative from
Planned Parenthood,

Representative from Birth- -

procedures, frustrations and rewards of | ~ rights
adopting a child, ‘ | -

for infertility,

135



DISCUSSION (JESTIONS

hat is family planning’
ow is it related to population plann1ng7 :

hat are the fertility rates in your state or fommunityV
ho benefitsfrom family planning’ ' / e
area of family plénning?

sonalvalues influence your interest in working in the
Personal qualifications’

3

ow might your religious 0r per
fications are necessary to work in the field of family planning’

hat job quali
alues?

NOTES N ]




Ve WITI | SETR

RESOUR@ES FOR MEETING FAMILY,AND INDIVIDUAL NEEDS

/ o o o | —
Objective 11-C8 .
The student will be-ab}e/to select and describe the appropiate delivery system(s) in the Consumer Protection. r';g
| , !
TOPLCAL OUTLINE : | SUGGESTED LEARNING ACTIVITIES . ~ RESOURCES -
11, Resources for Meeting 1, Survey five people.to-discover how each . Books:
~ Individual and Famlly ' one has at some time been cheated or .- |
Needs  defrauded by a comercial enterprise or Guide to Consumer Services,
: o a service provider. " Editors of Consumer Reports
- C. Delivery Sytems : ' ' ' Books, New York, 1979, R+
o 2. Research the consumer protectlon serv1ces ' e :
8. Consumer Protection available in your community. Include the Warmke, R., Wyllie; E. &
| Better Business Bureau. | ' Sellers, B., Consumer -
‘ o Decision Making, Clncinatti
3, Imagine that you have a complaint about "~ - South-western Publishing -
* a service or product, Plan the process Co., 1977, - |
involved in seeking a solution to the -
problem, noting the personnel you would Pamphlets:
encounter along the vay. List the kinds , . ;
of qualities and training that people in Ask professional and comnercial
these JObS have. organizitions for copies -

| _ of their policy regarding o
4. Many times consumer protection services - obligations to the consumer. .
are provided by volunteers. Discuss the t L

motivation necessary to encourage such Magazines: "

individuais to perform the service, |
| : ] Consumer Reports. A monthly //

5. Drepare a report on the provisions of the | publication of the Consumers
Truth in Packaging Act of 1966, Use library ~ Union of United States, Inc‘ :
facilities to research other recent federal Mount Vernon, New York. /-
legislation passed to protect the consumer. . (Obtain from public library

or through subscription ) |

Speakers:

Customer service representativ




., As the need for

- DISCUSSION QUESTIONS

. How can one use good consumer sense’

. What p0pulations or age groups are most vulnerable to consumer rip-off?

(Illustrate that products and services range ftom tea hags to automobiles to

t
[

1, What do consumers consume!
brain surgery.) |

. 1f you worked as a consumer advocate, do you think you could be more effective as'a volunteer or as a

paid employee! I ﬂ . | | .
‘ ‘ /

i

/
. How do the grading and inspection services of the Department of Agrlculture aid the consumerW

consumet protection grovs throughout the country will this mean that there will necessarily
be more JObS available in the fleld of consumer protection? | .

.
-

NOTES

140 | “  . - '”v ‘ | \ | 141.

Aruitoxt provided by Eic:



UNIT 1I

* RESOURCES FOR MEETING FAMILY AND INDIVIDUAL NEEDS

/

- Objective I1-CY. '
The student will be able to select and describe the appropriate de11very systen(s) in the area of Education and

Tralning

"l:.

TOPICAL OUTLINE " SUGGESTED LEARNING ACTIVITIES RESOURCES
- 11 Resources for Meeting 1. Research the various resources for education  Books:
Individuals and Family - - - and training to which people in your comunity . o
Needs =~ ‘ have access. Describehow the programs are  Berg, W.E..& Loeb, H.B.
- funded, the specific proups they serve, and : Role of the school. ;
C. Delivery Systems . vhat they teach, - - Encyclopedia of Social Work. -
‘ . - o Seventeeth Issue, 1977, .
9, Education and 9. Tnvite a teacher whose workis not familiar Vol I, 1402~ 1403
Training to you to speak to your class. (anmpleS"‘
an adult education specialist, a = Knowles, M.5. Adult education
shop teacher, a college professor.) © Fncyclopedia of Social Work,
R | | . Seventeeth Issue, 1977,
3, Write "resumes" which describe ideal .Vol. I, .52-55.

experiences, training, and personal .skills
required for various positions in’ the field  Speakers:
~of education, : : o
| Teacher-Aides, Teachers from
"4, Write a "job description” for a public school  Various disciplines and
teacher, a school superintendent, an adult  levels of education. o
educator;, a basketball coach, a school nurse, ‘
a school psychoi;glst, and other diverse

educational per ‘imel.

f 5. Contact the census bureau for p0pu1at10n

oo projections. Use the information you recieve
to speculate about prospects for teaching
careers at the time that you will be ready

to enter the job market '

6. ‘Try on a job. 'Volunteer to tutbrAOr work :
as a classroon aide. |




DISCUSSION QUESTIONS . -

1, What goals does education strive to reach for the individual? For the community?

2. .Whét facets of education are most troublesémé in terms of meeting indivldﬁél'or familyneeds?

3, How can educational systeﬁs befimprdﬁed in your own town?

r-paid""professionals.' How might low‘péy (and sometimes low

L,  Educators are often regarded as "unde low
ersonal qualities are required

status) affect the way an educator relates to the community? What p
under these circunstances for a teacher to "teach effectively™?

5, Consider the following suggestionstdloﬁerhaul the public educational sysfemfin‘this country. |
How might these changes influence families and family life? o o

A. Starting school at age 4.
.

B A longer school year,

—_—

AHA‘longerﬂsphgé; day.

‘e

[ )

. Finishing school at age 16,
E, More homework. ' o o

. All day Kindergartén. . ’ oy

. NOTES

: H ~
o
TR



mir I

© RESOURCES FOR MERTING FAMILY AND INDIVIDUAL NEEDS

Objective 11-Cl0

The students will bé‘able}to,selectwand describe the apprOpiaIe delivery system(s) 1

1,

TOPICAL OUTLINE

I1. Resources for Meetiﬁg
Tndividual and Family
Needs:

¢, Delivery Systéms'

10. »Health Services

 SUGCESTED LEARNING ACTIVITIES

, mmmemmmmw.uxm“m'

types and locations of health services
provided. . Include physical and mental

health services.

. Think about health in terms of prevention.

Develop creative vays to use communi.ty

resoutces to maintain good health.

. The health services systems is complexiand

broad. Simulate the process involved in-
getting help for a particular health problem.

Think about the types of personnel you

encounter on the way and the kind of training”

' required for the work they do.

. Volunteer to help'the school nurSe tng

a free class period.

_ Plan a health lesson and present it to an

elenentary school class. (Examples: dental
care, cleanliness, good eating habits,

exercise.)

n the area of Bealth Services. o

RESOURCES. -

Books:

"Realth" Encyclopedia of
‘Social Work. Seventeeth
Tssve, 1077, Yol.' I, 521-615.
. "Mental Health" Encyclopedia
- of Social Work. Seventeenth
Tsswe, 1977, ol I,
- 897,

Panphlets:

local Community Mental
flealth Center and Public
flealth Clinic.

Audiovisual Materials:

Careers in Health, 4 filmstrips.
Maclean Hunter Leaming. -
Resources, 708 Third Ave., -

W00 o
Sumary - Ekplores careers

i healthcare, diagnosis, :

© treatments, rehabilatation —°
and prevention. o




LVE‘II*010-(continued) ‘ ‘ ' N : . ’

~ Speakers:
,.-/f- o '
. | S ' Public health nurse

"Health educator
~ Government health officer,
Hospital/clinic administrator

 \ ' o ‘ Physician ‘
Social worker
. o ~ Technician
\\J . . ‘ Ambulance attendant
DISCUSSION QUESTIONS ’

AN

. How do health issues affect special population and age groups, such gs'the elderlymor the poor?
. S \\

" How can appropriate health services contribute to family welfare? BN
" How would you define "good mental health"? : o \\\\\
_ What kinds of career commitments are necessary for a person who wants to be a Qfdical doctor?

. We often equate physicians with heélth care providerg. What are some of the maﬁy\other careers

in health services?
FO

. What épecialpcommunication skills are required of health care providers?

NOTES




bjective II-Cl1

The students will be able to select and descrlbe the approplate delivery systen(s) in the area of Alcohol

“and Dtug Abuse.

TOPICAL OUTLINE

I1. Resources for Meeting
Individual and Family "

Needs

- (. Delivery Systems »

11.

Alcohol and
Drug Abuse,

 RESOURCES EOR UEETING FAHILY AND TXDTVIDUAL VEEDS

WIT I -

r-

b

SUGGESTED LEARNING ACITVITIES RESQURCES
. Tnvite a recovered alcohlic or drug addict = Books:
th speak about the experience of addiction . |
~and recovery, Also invite a professional Barocas, H., Reiihman, W. &
who counsels substance abusers to talk about Schwebel, 4,1, Personal
 treatment, - ‘Adjustnent ard Growth: A
: X ) \ . Life-Span *u;roatt New
. xamine the ways in which alcohol and drug York: St. ulft;l 5 Press, .
abuse are damsging to members of the - 1983, ‘”
community.

Brecher, E.M, " Licit end

, Comptle a listing of the treatment resources 11licit Drugs. Boston:

avallable for alcohol and drug abusers in Little Brown and Company,

" your commumity, Discuss ways in Whlch 1972,

services can be improved. T
| Plaut, T.F.A. Addiction:

. Research the various personnel involved in alcohol. Encyclopedia of

the study and treatment: of substance abuse Social Work. Seventeenth
and addiction Compare them in terms, of their  Issue, 1977, Vol. I, 22-30. -

roles in preventing or treating alcohol and/ |
or drug abuse, : . Prill, L, Addiction: drugs.

Encyclopedia of Social Work, -
" Seventeeth Issue, 1977, :
VO].l I’ 30"&00




.
X

ObjectivéII—Cll (continued) . - | .
- - o "'RESOURCES“

DISCUSSION QUESTIONS Panphlets: ~ .
Obtain litérature from 1ogal

le who provide treatment for drug and alcohol organizations such as

1. Often tiges the peop
addicts or alcoholics. Alcoholics Anonymous and

abusers afb»people who formerly were drug

How do you think this experience would influence the effective- your Comuaity Mental Health

qess of the treatment! : - Center. : o

2. What personal qualities would be required to help people - drug ‘ Audiovisuél Materials!
"""“7"“"";"'f’.

addicts and alcoholics - who give the impression of being -
sel f-destructive! | DR R * Jqcoholdsn A Vadel of Drug o
, | Dependency, film, CRE © ¢

t 3, In some states, alcoholism or drug addiction counselors must be McGrav-Hill, 110 {5¢h St.,
‘ | Del Mar, CA 92014

certified, Why do you think this is? . :
\ _ Summary-~ Exanines the causes
. of alcoholism and the effects:

n alcoholic at 2 party where "everyone”
' of stages of -intoxication.

j, Discuss the problems of a
is drinking.
Alcohol, the Social Drug, the
"Personal Problem, 4 film- o .
strips. Guidance Assoclates, -
Conmunications Park, Box )K
3000, Mt. Kisco New York //;,
10549, Summary-- Presents
personal experiences of /
_ fifteen young peoplé and -
encourages responsible
decision making,

NOTES

\ o
' B straight Talk about Drugs, 12
" ~Fllnstrips: Guldance /77 f
Associates, Communicaﬁionéégr
| | , Park, Box 3000, Mt Ki§pﬂ“}f;
15° ‘ - Risco, NV 10549, Summary <
' . : . Presents pgrsonal,experienCeé
\\ | ; | of fifteen young people and ;.
A : | - encourages, responsible o

\\\ L decision making. |
. | : 'Recgvergd‘alcoholic,

\ S ' ' " Counselor, Aléohol Anonymous:
| - or’ Alanon Representative b




CWNIT I

RESOURCES FOR YEETING FAMILY AND INDIVIDUAL NEEDS

Objective 11-C12

The squdent will be able to select and describe the appropiate deliyery system(s) in the area of Mﬁlti—servicés
for sub-populations. : o : .

!,

TOPICAL OUTLINE SUGGESTED LEARNING ACTIVITIES KESOURCES
II. Resources for Meeting - 1. Divide the class in groups. Each group will ° Borks:
Tndividual and Family . research the needs of a special group such | | , i
Needs, as, the elderly, the handicapped, women, or Barocas, H., Reichman, W's
. . minorities. Revelw delivery systems for Schwevel, A,I. Personal
C. Delivery Systems ~ sgervices in your community and determine how Adjustment and Growth: A
well or how poorly they meet the needs of Life-span Approach, New
12, Multi-service for your special group. | York: St. Martin's Press,
sub-populations | | 1983, o
to include: 9. Interview soméone who requires special | -
| services and try to use "empathy" to * Encyclopedia of Social Work.
a. The Elderly | understand that person's needs or limitations,  Seventeenth Issue, Vol, T& °
| Think about how the needs developed. K 11, 1977, (various articles
‘b, Handicapped R | | on aging, handicaps, women, .
3. Services which help sub-populations may be and minorities.) -~ =
¢, Women staffed by a combination of volunteers and -
- professionals. Chart the skills and ~aining Pamplilets!
d. Raclal & Ethnic required by them to provide an effective

Obtain literature from
- . . A i community agencles serving
e. Other L. Social workers are professionals who are . " gpecific populations. '

involved particularly with ynder-served: o
populations and with minorities. Research Audiovisual Materials:

social work as a profession and the various
rates of a soclal worker, ‘

Minorities service, "

0.K. To Be 01d: Approaches to

. Aging, 3 filmstrips,

5. Tour a nursing home for the elderly, a group . Sumburst communications,
home for the retarded, a special achool for- Room T, 39 Washington Ave. s

the handicapped, and/or a sheltered workshop. Pleasantville, New York |
10570, Summary'- Sensitizes

students to the realities
of being old in America. = -

- ..




Objective IECI2 (continued)

I

L

3

e bty | Bt LT

DISCUSSION QUESTIONS

v

Why are women referred to as a minority group when statistically there
are more women than- men?

What are some of the social and structural ob-

~‘eg that physically
handicapped individuals must facel '

Why do some cultural gronps revere their elders and others shun them?
How does this ffect the need for community service?

How does'prejudice and bigotry {nterfere with neeting humén needs?
What other Broups sometimes require special services?

What qualities should a social worker have in order to provide_services
to humans in need? S

Do you now or do you think you might eomeday volunteer some of your

time to help others?~ Why ot why not?

Debate the following statement:
landicapped students should attend public school

" NOTES

b —

-

N nns'onncns

Audiovisual Materials (cont ) ;

Working with Handicapped

Children, 5 f1lmstrips.
Parents' Mapazine Filmstrips,
Comnunications Park 5000

M. Kisco, NU losdg, :0349.

Summary-- Explores_the typesn
of support that can be . ’
given to fanilies of the
handicapped'by the helping ..
professions, educators, and .
“the community. o

Speakers:

Representatives from a:
Senlor citizens center,

an assoclation for the -
blind or deaf, a women's .
self help group, a

cultural ethnic
organization,

"i57
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CWNITIL

/.
I

RESOURCES FOR MEETTNG FAMILY AND INDIVIDUAL NEEDS

' ACTIVITY SHEET II-Al

PRINCIPLES OF. TIHE MANAGENENT

\
\

: " ' \ P ‘ :
' Think of time as something which is manageable; you control it rather than it controlling you.
) : 2 } .

, \
Regard time as.a tool to beyused to your advantage.’

- ‘
\ \ \

o oo
As.an exercise keep a journal‘or diary to asess the way in which you use time.

Get organized, Know what- you have to get done; the amopnt of time required and the sequence.
\ .

Establish priorities Be aware, however that prioritiés change from day to day.
Lach day, write down 5 to 10 things to be done that day, put them in order of priority, and plan a schedule,

Remember toschedule open periods of free time; don t be a\slave to time
"i |

|
I

/

Stick to the schedule as much as possible.

_Concentrate on the task at hand; avoid preoccupation with other tasks or {ssues.

Be aware of the time commitments and schedules of other people around-you Coordinate schedules as needed,

Keep a list of tasks which require small amounts of time and energy to be done when you encounter unexpected

free time.

When appropriate; delegate or share responsibilities in order to naximize time efficiency.

~Lyter and Lyter

159
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RESOURCES FOR MEETING FAMILY AND INDIVIDUAL NEEDS

ACTIVITY SHEET II-Ab

. Education {s a life-long process that can help people perform their societal and economic roles.
In-the chart below 1ist your family members, note the education they have received which help
them perform their roles, where they acquired this and ‘where further education could help in
performing more efficiently.

FAMILY MEMBER

ROLE PERFORMED

EDUCATION FOR ROLE

WHERE RECEIVED

FUTURE NEEDED EDUCATION

i
i
1

159
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UNIT 1T

RESOURCES FOR MEETING FAMILY AND TNDIVIDUAL NEEDS

ACTIVITY SHEET TI-A5

Suggested interview questions:

L.

2.

Why did you‘decide to':hoose a career that ‘involves helping people in need?.

Do you think your work actually does help pebﬂle?

What are the different ways in which your work éontributeSwto thequality of 1ife'for'othqfvpeop1e?
| | S P S
What are some things yoi would like to do to help people that you find are not always possible

for you to do? - -

Clergy, social workers and people in service organizations are sometimes referred to as
"do-gooders," What does this mean to you? Why do people use the term inan unkindly way?

162



i
* UNIT 11

RESOURCES FOR MEETING'FANILY AND INDIVIDUAL NEEDS

ADDITIONAL FACTS AND IDEAS - BN

Caveats in Usiag Service Delivery Systems

Day Care: Because day care is still a fairly new conce]t in this country, program standards are not easy to
define, and research on the effects of day care are incomplete, Day care providers must be held

accountable by the community.

Housing and Related Concerns: Shelter is a'basic neec that allhuman-beings share. ‘However, housing needs are
often most critical at the times when we are.least capable of seekiﬁérbi'maintgining housing. In
addition, be aware that, for both social and economic reasons, housing owners and housing renters
are often adversaries. | . o -

. ‘.l\\‘

In-home Care: When choosing in-home care for yourself or someone in your family, be aware not only of the
person's skills but of their compatibility with the person being helped.

Legal Services: Choose.legal,services'carefully. nvestigate to be sure that thelattorney or other legal
 representative is knowledgeable in the area in which you need help. Also, clarify the costs in-
volved at the outset. | - |

“Protective Services for Children: Unfortunately, assurance of child welfare 1s sometines complicated by
political and bureaucratic expediencies. Providers of protective services must be held account- -
i oo

“able by the community.

Transportation: -Access to public transit impacts strongly on the Lives of those who cannot afford personal
transportation. Do not assume that transit tetites and services are necessarily fixed; or
incapable of improvement community needs should influence the structure of the transportation
system. '

Fanily Planning: Solutions to needs regarding birth control and unrelated services are, of coirse, value-
" Taden. Different services have different approaches and philosophies about population control,
teen-age parenting, and so on. Be aware of how$the values affect the service.

Consumer Protection: Because consumer protectivn services are'sparse, the consumer often needs to take
responsibility for exacting consumer legislation and following up with consumer complaints,




Bducation and Training: In addition to parents and peers, the educational system has profound influence on
children. Because the system is reported to have many flaws, consumers cannot assume quality
education and must examine education as closely as any other service.

llearth Services: This system may be the most complex of all delivery systems. It involves many types of
personnel -in many settings. Americans have betcome more demanding in terms of quality health
care, The consumer has the task of choosing the appropriate and most cost-effective service to
meet the specific need, This may mean knowing when a highly specialized medical doctor is
required-and when a nurse or nurse practitioner is the preferred professional.

Alcohol and Drug Abuse: Credentials are often confusing to assess in this field becrse people with
advanced degrees work along with volunteers and former alcohol or drug aho.ers who may have no
education. Find out if your state requires licensing for workers In this field, and this may
help you find a qualified counselor, |

Multi-Services for Sub-Populations: Not all minority groups are offered services specifically for them.
If so, services must be locgted'within the conventional service systems.




WIT ITI

USING SERVICES T0 MEET- TAMILY AND INDIVIDUAL NEEDS

QVERVIEH

!

The Information‘and leacning activities presented in this unit are designed to help the student make
officient and effective use of Family and Individual Services. Inphasis is placed on understanding the
effects of stress on daily Tife, as well as on the Importance of maintaining a septematic approach to problem
-~solving especially when stressful conditions exist. '

To accomplish the objectives of this unit, classroom boundaries are expanded to encompass the community
as a whole, Specific community resources are located, and their cost/benefit impact on potential clients is -
evaluated along with their service capabilities and linitations, Students will explore agency goals, regula-
tlons as well as maintenance and follow-up procedures, so that appropriate approaches to specific family and
individual need situations can be identified and pursued. |

163




OBJECTIVE 1IFAL

UNIT III

USTNG SERVICES TO NEET FAMELY AND INDIVIDUAL N:138

The student will be able to define stress and provide examples of factors which contribute to itsvpresence.‘

TOPICAL OUTLINE

I11, Using Services to
Meet Family and In-
dividual Needs

A. Understanding |
Stress

SUGGESTED LEARNING ACTIVITIES

. Define stress. Discuss its relationship to-

anxiety, environmental pressure, and signif-
icant life events

« Refer to the Holmes and Rahe ‘Scale of Life

Changes in Unit II, Inagine and describe
a year in which your score mlght fall below

150, Speculate about factor: contributing to

your good fortune,

. Identify the most stressful factors you

can magine for a high school student, a

senior citizen, a new family in the nelghbor- *

hood, a person starting a new job.

. Describe a stressful situation you have
_experlenced and identify the types of support
you sought to help you through it.

RESGURCES

Books:

Barocas, H., Reichman, W. & Schwebel,
AL, Dersonal Adjugtment and
Growth: A Life-span Approach
New York! St. Martin's Press, 1983,

Journals:

Holmes, T.H, & Rahe, R.H. The social:--
readjustment -scale, Journal
.of Psychosomatic Research, April
1967, 11(2), 213-218.

ggmphleté:

Under Stress: Keeping Children Safe.,

.~Fducation Development Center,
Inc., 35 Chapel St., Newton,
M 02160, 1980.

Records:

e

Exploring Childhood. A Case of
Family Stress, Education

Development Center, Inc,, 3
Chapel St., Newton, ¥A 02160,



OBJECTIVE ITI-Al (continued) L y ,' .o

T0PICAL QUILIE - . SUGGESTED LEARNING ACTIVIITES ! HESOURCES

~

Audiovisual Materials

memmyM%SHMWm
Maclean Hunter Leatning Resources, -

L | - 20 Box 4381 Grand Central Statdon,

o | | | New York, NY 10017, Summary -

\ | | - Explores dealing with stress
- through conmunication and out-
side help.
* DISCUSSTON QUESTIONS | T | N

L. Is stress caused only by major crises, or can seemingly minor issues be stressful?

2. What ig the difference between stress and anxiety7

3. Can causes of stress be Joyful as well as tragic? Explain your answer.

—

~ 4, Debdte the follow1ng statement: Famllies are the nain source of stress. ///

NOTES | I (

17



OBJECTIVE 118l |

problem(s).

TOPICAL OUTLINE

III. Using Services
to Meet Family and
Individual Needs

B. Si;uational‘DeEinition

1. Defining the

problen(s)

UNIT IIT

USING SERVICES TO MEET FAMILY AND INDIVIDUAL NEEDS -

SUGGESTED LEARNING ACTIVITIES

. Assess a family or individual problem,
- (Activity Sheet I1I-Bl.) ‘

. Compare various tools used for assessing
(Examples: I.0. tests, person-

problems.
ality tests, achievement tests, Rorshach
inkblots, subjective. assessments made by
professionals )

. Define a problem that you feel you have.

Define a problem that you feel someone

else has.

L

© Casework Practics,

The qtudent will be able to analyze-specific family and individual need-situations to 1dentify and define the

RESOURCES

Books:

Barocas, H., Relchman, W., &
Schwebel, A.I. Personal
Adjustment and Growth: A Life-

. span Approach. HNew York:

St, Martin's Press, '1983.
(Chapter 6.)

Fischer, J. Effective
New York:
McGraw Hill, 1978, (Chapter 9,)

: .Audiovisual Materials: ' -

N 10570,

Problem Solving: Using Your

Head Creatively, filmstrip
Human Relations Media, 175
Tompkins Ave., Pleasantville,
Sunmary - Presents
problem-solving as a skill .
which must be developed.

Iy



DISCUSSION QUESTIONS |

I. How is the defirition of a yroblem affected by the‘peréon doiug thf defining7:
S !
N : |

2. What kinds ¢f problems ave common to all people? p ’
’ . L ' \
| \

3. If one denies that a problem exists, does it exist? -~ - % =

4, What are the differences between ‘objective, projective and subjecﬁive tests?

5. What bart does bad luck, chance, or punishment play in causing probiems?




NIT III

USING SERVICES T0 MEET FAMILY AND INDIVIDUAL NEEDS

/’////'

OBJECTIVE I11-B2 /

The student will be able to 1na]yze specific [amily and ndividual'need situations to identify and define the

need (). S
TOPICAL OUTLINE SUGJESTED LEARNING ACTIVITIES . RESOUASES
I11. Using Services 1. Refer to the problem assessment done for  Books:

Activity Sheet TII-Bl. Use the assessment. .
as a basis for defining the need in that Barocas, H., befchnan, W, &
situation,. L0 . Schwebal, AT, Personal Adjustment
_ \ “and Growth: A Life-span Approach.
New York: St. Martin's Press, 1983,

to Meet Famlly and
Individual Needs.

B. Situational Definition | o
2. Present the same problem situation to
2, Delinin:: the Need (s) 3 people of various ages and backgrounds.

Isk eait to identify what they thivk is °  Fischer, J. Bffective (asework

- needed to solve the problen, Analyze end ~ Practive. New York: Hcbrav Bill,
)  conpare thedr’ ansers. (Actvity Sheet 1978,
111-BL.) |

Audiovisual Materials: |

1 Tune in to the word "need" for a day.

Take note of each time you ‘sear a -friend. Children a Crisis, fllmstrips,
orhmhmm%rmﬂhnmemm "ned." Parents tlagazine Filnstrips,
Docs their need relate to a specific problent - Communications Park, Box 5000

* hich needs are the result of profound Mount Risco, NY 10549
problems? | -

Sumdary ~ Explores the effects of
various family problems on children,
Offers ways to identify potential
problens and solutions,

-

Y-
-
4

ERIC 17

Aruitoxt provided by Eic:



4,

DISCUSSION QUESTIONS

How does culture, society, ethiicity, or economic status influence problems and needs?f§

Why must many needs be left unmet? -

How might you approach a long-term need as opposed to a short-term one?

How does one's'age or developmental cycle influence needs that arise?

NOTES . °

-

173
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150G SERVICES 10 g PAILY AID ThDIVIDE. DS

OBJECTIVE IJE-B3

The student will be able to analyze specific fanily and jndividual need situacions to identify goals and expectations

i
L

TOPICAL OUTLINE SUGGESTED LEARNING ACTLVITLES © RESOURCES
" 1I1. Using Services .- Define the Following terms: b : BOOkS!
to Meet Family and - goal, objective, expectﬂtioﬂ, criterfa,

. \ Fischer, J. Effective Capework
2. The Smith family has suffeyed the effects Practice, New York: McGraw Hill,

[ndividual Needs

B, Situational Definition of unemployment, Despfibe some problems 1978, (Chapter 6.)
o and needs which night atise for the parents, -
3. Goals and their teenage children, a1d their child in
~ Ixpectations first grade, Spé&ulate as to how the goals

and expectations of each iMividual will
differ in terms of seeking @ solution to
the problem, | \ /

3. Refer to Activity Sheet I1I-Bl, Tdentify <
the goals (objectives) and expectations | Y
(criteria) for proplen resolution, o
(Activity Sheet 117-83.)

RET | | . 18)




DISCUSSION QUESTIONS

L1, How can expectations about the solution to a problem influence the outcome of its implementation?

-1, Debate the folloulng statements: - '

a, If you think you can do something, then you can.

b, T you think you can't do something, then you can't. ;

1. When basic human needs are met, it is likely that people will have goals on a higher level thén those that

simply ensure survival, What types of goals relate nore to personal fullfillment that to- survival?

9 183; | ‘ g - i | 183




UNIT 111

USING SERVICES 70 MEET FAMILY AND INDIVIDUAL NEEDS
A . o

OBJECTIVE LI1-B4

The student will be able to analyre sﬁecific’family and 1ndividual.need situations to identify costs and benefits
ol various approaches to problem solving. |

’l

T0PICAL OUTLINE SUGGESTED LEARNING ACTIVITIES  BESOURCES -

111, Using Scrvices |, Refer to Activity Sheet T1I-BL. Explore the Books:

to Neet Fanily and tine, cost, and energy expenditures
[ndividual Needs involved in approaching the problem . Fscher, J. Effective Casework
“ | in 2 different ways. (Activity Sheet 111-B4.) \ Practice. New York: NeGraw Hill

B, Situational Definition 1978,

2. Present plans to the class. Discuss
I, Costs and Benefits revisions that might make the plans more

" Refer to the materials collected

| * on Deiivery Systems in Unit IL.

a, Time / ‘ |

j 3 Think about the types of delivery systems
discugsed in Unit II, Evaluate them on
the basis of time, money and energy .

c. fnergy expenditures required in otder to use
C services effectively,

b, Money

Full Tt Provided by ERIC.



 DISCUSSION QUESTIONS

1; Wat are sone personal costs or risks - other than money - that ave involved in seeking help or

" services to meet fanily and individual needs!

How might individual.problems place demands on the family in terns of time, momey, and energy?

3, Some people find that although they have a problem,
What oes this mean? |

the’ problem situation {tself produces "secoﬁdary gain."

s




UNIT III

USING SERVICES TO MEET FAMILY AND INDIVIDUAL NEEDS

OBJECTIVE 111 -C!

The: student WLl be able to use personal contacts to locate community resoutces to meet specific needs.

TOPICAL:QUILINE SUGGESTED LEARNING ACTIVITIES | RESOURCES
'[1. Using Services - I, Choose a specific problem situation such as ~  Personal Contacts:
to Meet Family and - unemployment,, emotional 1llness, child |
Individual Needs . abuse or locating appropriate housing. " Relativ
. Develop a list of personal contacts and ask Friends
(. locating Services them for help in finding a solution, Share Teachers
| _ your findings with the class. Ivalyate Religious leaders
. Personal Contacts your results. “ Family doctor
Class Advisor
2. List as many peOple as you can think of School Nurse
" that you are comfortable talking to. Think Coach
" about some of the contacts they have, as Guidance Counselor

well as any special expertise they possess.
- - Tdentify the dreas in which they might be
' ' ;. able to provide others with direct help as
well as indirect assistance.

3, Braingtorm to come upwith a list of
qualities or characteristics that make a ;
person easy to approach about a problen,
Make a 1ist of characteristics that make a
person difficult to approach.

-

s 18

Aruitoxt provided by Eic:



* DISCUSSION QUESTIONS

-

1, Sometimes people don't get help because thé§ don't know where to find it., What are some other reasons
people might give for not seeking help? ~ | o

2. Do you feel that there is a stigna attached to seeking.hglp?

3; How would you describe a strong person? A veak person?

h.

- —




CWNIT T

~USING SERVICES T0 MEET FAMILY AND INDIVIDUAL NEEDS

) OBJECTIVE‘III,4C2
/’ ,

The student will be able to use. the telephone directory as a tool for locating community resources to meet
specific needs, : ‘ :

"

R

TOPICAL OUTLINE . _ SUGGESTED LEARNING ACTIVITIES - | . RESQURCES
‘. -
I1I. Using Services ~ 1. Study the yellow pages of the telephone B
to Meet Family and . directory. Locate a local resource to con- '
Individual Needs " tact for assistance in each of the follow-
' - 1Ing areas: Day care, housing, in-home o
~C. Locating Services care for-the 11, legal services, pro- L
L - tective services, transportation, family
.2, Telephone Directory ~  planning, consumer protection, education,
S . health services, alcohol.and drug abuse,

"help for the elderly or the handicapped
and findlng a job.

2. Conduct a telephone interview with one of

" the agencies you located through the -

- telephone directory. (Act1v1ty Sheet III—
C2 ) ¢

| . 3. Practice| good telephone etiquette by role-
L | playing conversations in class. Identify N
- . important information that you must include | . /
in your conversation so that the person you B
are speaking to can provide you with the
best assistance possible. :

b, Compile an emergency phone list to keep by
your phone at home to save time in a crisis
~ situation,

q l ;' o ‘ni | | 199




- " DISCUSSION QUESTIONS
\ S | , :

. What are some advantageé of screening individualg or agencies by phone before meeting with them

. directly?: Disadvantages? ‘
If- a phone book is not immediately‘aVéilable, how might

you use the information operator to help you? -
* What are the limitations of the information operators ab

ility to help locate a person or agency?

What are someaihportant phone qumbérs to keep within reach at all times?

- . How .would 6ur'lives chaﬁge if telephones were not invented?.

-~
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USING SERVICES T0 MEET FAMILY AND INDIVIDUAL NEEDS

mmmmmm - S "_.V “‘f

The student will be able to .use the setvices of the Chamber of Commerce to locate the community resources
“'to meet SpElelC needs, - : S .

"
"

mmmmms_i.. SUGGESTED LEARNING ACTIVITIES . = RESOURCES *
TI1. Using Services I, Analyze the Chamber of Commerce. Determine - - Speakers:. i
to Meet Family and = . its function, membership, capabilities and . |
Individual Needs “ Ilmitations ) | | Chamber of Commerce
, S | o representative
. C. Locating Services 2; Interview a representative of the Chamber of' C
S Conmerce.  Provide the representative with
3. Chamber of | speC1fic problematic situations and determine .=~
- Commerce - vhich areas they are most and least helpful wﬂh\\\\\ .
SRS with w A \

3. Develop a way to promote Chamber of Commerce
resources and services to. others,

)



DISCUSSION QUESTIONS.

|
|
y

1, How doee the Chamber'of Commerce‘provide direct service! Indirect service? o —

'2 What types of 1md1v1duals comprlse the Chamber of Commerce? Who are some specifie indiv1duals n your local

| Chamber of Commerce? ! '

J, T -

3. Is the Chamber of Commerce a comfortab1e resource for you to use! A threatening resource? Explain your |
answers, e,' ; . - EE - o

|

o

193




3JJECTIVE I1I -Ch |

RN

UNIT III

USING SERVICES TO MEET FAMILY AND INDIVIDUAL NEEDS

—

¢ student waf(;: able touse outreach centers -to locate community resources to meet specific needs.

UL

" TOPICAL OUTLINE . -

1. Using Services

" to Nect Family and
Individual Needs

c. Iouatlng Services

\
: 6. Outronth Contors

ERIC

Aruitoxt provided by Eic:

1.

he

SUGGESTED LEARNING ACTIVITIES - : § RESOURCES
Contact an outreach center in your community.’ Pamphlets: - -
Identifly their goals, services and the pop- = =~ . :
ulation.they seek-to serve. o Collect pamphlets,

SN : : ' o . brechures and fliers for
.Develop a public relations strategy to "~ outreach centers in the
“promote the services of an outreach center. - | community.

-After a represcentatlve from the center o

approves your promotional material, distribute 'sncakerg:

it to the population they are trying:to ' T .

reacht. . | B . . Outreach center volunteers.
Analyze the staff of an outredch center in . ,

terms of their qualifications and re-.
numeration for the jobs they perform. What .
percentage of the staff is made up of
volunteer wnrkers? What, if any, special
training is prov{dcd at the center for thlq
volunteer “help? \

§
Bvaluatc an outreach' c tor in the °ommunity . .
(Activtcy Sheat Ill-r . . ) v L -

%
'/ 200
o L -



| ‘  DISCUSSION QUESTIONS -

1. Is the primary function of an outreach center direct .or indirect service?
2. What limitations to outreach centers have,in locating pruspective clients?

3. What special qualities must employees of outreach centers possess?

Discuss some of the hang-ups individuals may have with confiding personal problems to strangers.

! \
:
,

|-

4.

NOTES

20,

O

ERIC

Aruitoxt provided by Eic:
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{‘ i . USING SERVICES-TO-VERT FAMILY AND INDLVIDUAL WREDS

| OﬁJECTIVE'III~C§;""“‘$\;;W;J

o The student w11 be able to use other agencies and avenues as: they exist in the communit% to locate resources
to meet spec1fic family and, 1ndiv1dual needs,

L, . <

TOPIGH OGN - SUGGESTED LEARVING ACTIVITIES | © RESOURCES
I1I. Using Servicas 1. Define and discuss the following terms in relation Bgoks,
| to Meet Family and = - - to selfhelp: initiative, hope, perserverance, . .
Individual Needs - direction, and resignation. Katz, A.H. Selt-help -

7 groups, Enc clopedia
C. Locating Services . 2, Identify additlonal proflt and non-profit agenc/e of Sociaimﬁo%ET_R-ﬁ__

-/~ that provide directive setvices to community

/ Seventeenth Issue, 1977,
oo Other 7 - menbers. o Vol 1T, 1254-1260,
| AT o | | '
o AR \3. Survey local service organizations such as the .
. 1 Rotary, ‘the Lions Club, the United Way. T

4, Write an article to submit to the school néwspaper |
-about locating services in the community,

Aruitoxt provided by Eic:

1]\@ -20“ e o o



S DISCUSSION QUESTIONS , L /

i

What are some of the obstacles, specific sub—populations in the community might encounter in indlng
@ssistance in solving problems? Consider non—readers, persons with limited English speaking proficiency,
the hearing impaired, etc. ' : N

What resources are available to your community from local T.V. and radio stations? 'g
How can people, be helped to help themselves7 ’f

Discuss the concepts of decision—making abllity, initiative, perserverance and dlrection as they relate
to self—help , : . , !

NOTES




WNIT III

*_USING STRVICES 10 WEET FAMILY A DWDIVIDUAL NEEDS
| | T

|
|

0BJECTIVE III-p]

needs

[N

T0PICAL OVTLINE ';: o

'III Us1ng Services .. ,
to Meet Family and -
Tndividual Needs

D. Review and Evaluation .

ofPotential Services

.\\l. Agency Goals 5:}

a. Preventive
services’

\ |

\ b. Interventive

"SUGGESTEDMLEARNING TS

1 Define the following terms‘
-1&& hwmdeuﬂm memuw
‘Service,

\ Review the Del1very Systems studied In Unit

I1. Group the systems according to whether
they provide preventive.services, inter-

~ventive services, or a combination of both.
! FVLCES, e

. Interview a resource person from a service

_ agency. ‘
the agency's capabilities and limitations
‘in providing specific setvices based on

(Activity Sheet III-Dl,) Evaluate

The student will be able to review an agency 's goals and regulations fn relation to specific family and individual

RSOURCES

Bookst -

| ——

Wittman, Y. Preventive .

Isste, Vol. II, 10491033,

Soctal work, ‘Incyclopedia
of Social Work, Seventeenth

\\ servites thelr goals. Determine whether or mot
. | agency goals overlap or confldct. with those
SN of another agency in your communtty ‘
‘ [
) o o
ERIC 205 o 007



'DISCUSSION QUESTIONS

yhy 1is. it important to understand an agency's goals as well as your own goals'whén locating support .
dervices? ‘ - : : : : :

fho determines the policy of an agency?
low does policy affect,pfocedure?‘_ CL

jow do long-térm and short-tetm goals differ? : -

Can an interventive_ser&ice such as acute in-patient'pychiatfic~cére be better used as a preventive service?

low ﬁight_individualdagencies collaborate to imﬁrové serﬁice fo clients?: '

,NOTES
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USING SERVICES T0 MEET FAMILY AND INDIVIDUAL NEEDS
, = =

¢ , l ,

- OBJECTIVE III-D2
The student will be.able to review an agency's policies and regulations in order to determine cllent ellgdbllity

S

" requitenents.
- | ‘ ' o | . -
- TORIGAL OUILINE - - SUGCESTED LEARNING ACTIVITIES  KBSOURCES
Lo | T e . o L
III, Using Services 1 Define the terns: accountability, cost . Damphlets: -
to Meet Family and -  benefit, ﬁﬂdmw,ﬁhﬁﬂm%&iwm, o , S
o Individuél~Needs o output, audit, success and fajlure. ..~ Taubenhaus, M. The Rights =
; . i - of Patients. Publit Affairs
e Review and Evaluation 2. Visit a community senv1ce agency to . . Damphlet No. 335, New York:
o Potent1al Services " experience the "intake" process. Discuss - DPublic Affairs Committee,
| how you felt as the client. Were you = C 19T ‘
24 Client‘Eligibility“" eligible for setvices? : S I\\ |
«<é.‘Regulations and 3. Review literatude from-selected -community o . o -
‘policies agencies to determine how clearly their . } T
- - services, policies and regulatidns are d j
b Limltations ad explained.' L - N
wMMhn% IR . o P
b, Tdentify limitations of selected d
/

comnunity agencies in terms of staff, |
time, money, legalities and other resources. "/

o ' .
. | i

S o R I



PR mscus&ow QUESTIONS

H

—

L, - Are sliding-scale paynent policles fot services réqdéred falr practice!

{ |

2. Can.refusing service to a client be legal and yet unethical?

3, ‘Whét are the possibilities of varlous agencles cloging due to cuEbacks {n government spendings? Specﬁiate
~ about the possible ramifications to clients as well as employees if this were to happen, Consider the
fact that neegs nay still exist, even though the services qvailable to help meet'then no longer exist,

~ b, Ts an organjzation accountable to its-clients or to its funding source!

AW

i o . . .

B . . “‘,)-. .
{ - ) '
! ‘ “ o

S : A
1 .

)
he . Al : .
I

A
3

MU
‘\L'.c iy
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AU'NIT I
usmc SERVICES 10 MEET FAMILY AND INDIVIDUAL NEEDS |

.J/ - B . o B i
B R A S . /
wgerwfmd - - o i
. | i :
MHmmmummmmwmmummwmmmemMmmmmemmmmmm&-
used by agencies, inﬁividuals and families - o . /
St - . | . . { ' |
TOPICAL OUTLINE . - | “SSUGGESTED LEARNING ACTIVITIES . o .RESOURCES-/
s . . ] ' t'
L Ustng Services | ', Interview community sefrice representatives to ~-Books- -f ‘
__—toHeet Tanily and MMMMWMMﬂmthHMMmmem ]
Individual Needs ~ follow-up procedures, 1f so, discover how this  Fischer, J, Effective -
: - - is accomplished, and who 1§ responsible for Casewotk Practice. New York:
IMMMMMM1ZthMWIHMMMmmmme MmMHM
, of Potential Services for omitting this procedure, '
3, Preventive o 2, List and define typee of feedback agencies use. . /
- Maintenance and . T . / |
Follow-up 3. Refer-to Activity Sheets Bl-2-3~4, Developa s
: | plan for follov-up that would help to insure - {'

continued resolution of the problem.

/ & Discuss the ways in which human services
/ organizations are accountable.,

R

Aruitoxt provided by Eic:

[Kc | '2'14



, | DISCUSSION QUESTIONS

/ ‘

/

L. Why do many service agencies fail to maintain welfare? I

jective and why?

2. How is internal'evaiuation-different from external evaluation? Which is mo¥
3, What are some of the drawbacks of self-reporting?

4, What are the ?dvantages of feedback for the client, the agency itself, the funding éource?.

. NOTES.

2
10

WV

Aruitoxt provided by Eic:

ERIC
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USING SERVICES 10 MEET FAMILY AND INDIVIDUAL NEEDS

APTIVITY SHEET III-C4

fvaluation: Write a paragraph evaluating the' outreach progiam which you investigated Include the following
‘ points in your evaluation \ ‘ S S

I. Is the name appropriate! Does it tell what the agency offers?
" 2, Does the agency serve a useful purpose iu your community?
f. .

: 3h Explain your response. Relate how the servieesfavaileble throUgh the:agency meet. the needs 0f peop1e or
" groups in the community, ) 3

h, Describe how well establiéhed the agencv 1s in the community. Is it known and tespected?

e
/

. 5. Describe how convénient the locacion of the agency is to people who would need the, services Is the building
- accessible to handicapped persons7 ~ . ‘ : :

6. What are the qualifications of the people administering the program? ‘ \

1. Are the sources of'funding sufficient to the services delivered?

218
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. USING SERVICES TO- MEET FAMILY AND INDIVIDUAL NEEDS

~ ACTIVITY SHEET IT1- D1 o

Suggested questions to- use in interviewing a community agency resource. person

. What types of services are available through this agency? -

How 1is the agency funded? How?

Name of the community agency. " o S L Ag
The name of the person being interviewed and position he holds.
What is the purpose of this agency7

What_kinds of people are helped by this. agency?

How long has this agency’énd'its programs been aVéileblefIn the community?

If persons were in need of a service from this agency who should they contact7
What is the address and phone number7 -




N :.’ g.‘ - Aﬁ- b_ . .....-...‘ : _m. ;_,,‘_“:: ‘ : :“ ‘ '"ME“_:-I-?“N’-v-kUNIT III _ _\_ R

i USING SERVICES 1 MEET BANILY WD INDIVIDUAL NEEDS .

o {'\

ACTIVITYSHEETIIIB1234 T

e

'Complete this assessment sheet as/yoﬁlpraﬁeed through this section on situational definition. - -
.o ) L S ; ”' /’ , ) . ) .o .

'JPfobiem as you see it today:ffx

-\. - ‘I . e 'y \ \.\. N - - l : ] _«. ‘_ . " . J
_How long has this probl%p existed?\&ﬁiat led up tb‘it?,-' Y R

% . =~ . ) . ) |

- What are the consequences of this problemZ Who 1is affeggkdby-it?

- ‘ ' o ' - .. ‘ . : . _ /! T
What.pther pfbbléms or disadvantages does this person (or family) have? Are the proB}emé'rélated?"
What strengths or advantages.aggéwthis person ‘(or family) have? )
‘What has been done to try dnd solve fhe‘préblem? _

_ what'wouldfyog’éee as. the cfiteria (ggpéétatiqhé) for problem fecolléction? What 1s the goal (objective)? |

Rt — — 3




ACTIVITY  SHEET T1I-B1-2-3- (continued) | )

e L e ) o

* Plan of action to solve or partially-alleviate the problem: ﬂ | o L
. ) ‘ . .\ . . . | | ot : | /ﬁ‘ o . . o -

Suggestion .- !

-» VS“uggesition Y L .,_.A_..Alm‘,_;_,u;ﬁ....;A._,_‘,.,_j__ B

A . ) . . ) : | ) |
| Suggeétion }- ' g A - - ' - -

Howiaré.these'suggést&ons alike and how do theymdiffer?l - A 5 o . L

, ; —
/

; . | /’; _ . S
. Rate the 3 suggestions, - How do they compare with yo‘rfproblem-solving plan? - - N
o C , Ce R . ‘ /. ) . T . . : B

|

| / -
B * [ T

N o I f
‘ * ‘ - T
l 1! /

Rate the 3 suégestions (and your own‘plan) with'regq%d to expeﬁditu;@s of time, money, and.enefgy.-iWhét are the

/

costs and beneflts? ~__ | S

i . o

P o B . . ‘ h
SR L . | _\2»4'1




INIT 111

5 - ACTIVITY SHEET IIT-Dl

| Sample QUestions

1, What s your position with-this organization?

i

. ‘ : fe . - ’ . . '
4, What is the mission of this organization? What ave its mandated goals?

3. In what vays 15 tids service {nterventive?

4 In whaﬁ‘ways, if any, 1s it/pfeveqtive?v

5. Is there ever any confusion about what the explicit and implicit gdals are!

7 USING SERVICES 10 WEED FAVILY AND INDIVIDUAL NEEDS

Where do conflicts or overlap lie!
e

Agency

S | R o . Conflicts dn
~ (Type/résource Stated Agency . | - Preventive “| Tnterventive ~ Inplementing
Person interviewed)  Goals ‘Services ~|  Services Agency Goals
"t
l“
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" CAREER ‘TADDERS IN FAMILY AND TNDIVIDUAL SERVICE FIELDS

OVERVIEW - j

. The infornation ‘and learning activities presented in this unit are designed to help the student explore
the general issues of career choice while developing a broad-based understanding of employment opportunities
in Fanily and Individual Service Felds, After becoming acquainted with the general skills, aptitudes,
interests and personality characteristics desirable for volunteers and employees in the helping professions,
students explore the occupationally-specific field(s) of thelr choice along a vertical plane, Requirements,
responsibilities, and opportunities for trainees, associate level workers, professionals and advanced
professionals as well as for volunteers are considered

Students are encouraged to consider the ramifications of career choice both on and off the job, Factors -
such as,qualifications, working conditions, income level and job responsibilities become {ntertwined with
personal expectations regarding life styles, lefsure tine activities, mobility, and status, Personal criteria
for accepting or rejecting potential career choites evolve through the exploration process. ‘

1

228
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| CAREER LADDERS IN FAMILY AND: INDIVIDUAL SERVICE FIELDS
" i | . ’ /

ORECTIIE 1Y

~ The student y{1] pe able to identify the skills and aptitudes desirable for persons employed in Family and
Individual Service Fields. .

w o @QQESTED LEARNING ACTIVITIES - RESOURCES )
1V, Career Ladders in family L. Define ‘and discuss thevfollowing terms: Books:
and Individual Service - Skill, Aptitude, Ability, Knowledge, | RPN ‘ .
Flelds ' " ‘Achievenent. . Blake, R. Social Work: 4
| ‘ ‘ | Rewarding Career. Springfield,
A. Orientation + 2. Reviewthe classified section of your local I1linois: Charles C. Thomas
o : newspaper and collect, vant ads for positions ~ publisher, 1982,
L Skills and ©  inthe comunity service field Collect . o
aptitudes . and review job descriptions for diverse Bolles, K.N.- What Color is Your
positions in community service agencies.-' ‘Parachute! . Berkeley, Calif:
Identify the skills and aptitudes high- * Ten Speed Press, 1981, (Updated

 Lighted in the ads and job descriptions, annually, a popular book for the

- . _ job- seeker )
3. Visit the-career resource center in your

school system. Become acquainted with MW‘WTMMWMMMM
their services and use their facilities  °  (Careers and Vocational Guidance,
‘and resources: Research the skills and * Vol II, Careers and Occupations..
aptitudes required by thoge who enter Chicago Ferguson Publishing,
these Family and Individual Service Fields: 1975, | N %
physicians, psychologists, nurses, social - o S
workers, teachers, police officers, fire- - U.5.. Dept, of Labor. - thonal -
: fighters sanitation workers, OutLook Randbook. ’(3351%5512713- o
“ ' * most 1ibraries, updated every two
4. Review the services in your own comnunity - jears by the Dept. of Labor.)
Determine if the career areas listed above Describes a variety of occupational -
are repregented in your community, Add to 'Felds, the nature of the work,
 the 1ist other careers which involve Fanily places of enployment, training
and Individual SEWiCE, and resesrch the . requirements, and enmloyment ot
skills and ap;itudes.needed. . B look.
Y ‘ -9+ Invite a vocational guidance counselor to | |
. class to discuss the issues of career 9 39

[flij}:‘ - \i;iﬂl“‘ " choice._;, S




OBJECTIVE IV-Al (continued)

3

1, The terns Family and Individual Service might be used interchangeably.

SUGGESTED LEARNING ACTIVITIES

\ Identify your persOnal'strengths‘and weaknesses.

How do they relate to the skills and aptitudes
required:for- careers in human’ services? Which
would you want or need to improve? Begin

completing Activity Sheet IV-Al-6:

DISCUSSION QUESTIONS

with the terms Communlty Services or Human Services. Discuss the
connotations of all of these terms, Can you think of other labels

for service work that mean virtually.the same thing? .

2, How can one gain experienct in a community service field in order
~to determine if he/she hag the required skills or aptitudel

3 ITbere aré a variety of career areas within comnunity service,
‘What is- it, if anything, ‘that they have in connon, in terms of gkills

or aptltude?

-4, Are skills and\aptit

udes inherent in one's personality, learned

through experience, Or a combination of both’

5. Educators oftewgh
{fiportance for
basic skills? ;

\/"-

se the term "Basic Skills." Are the basics of equal -
vergone? Are there intangible as well as. tangible

NoTES

 RESOURCES

Audiovisual Materials:

'Careere in Child Care and Youth

- York, NY 10017,

Guidance, 4 filmstrips.

‘Maclean Hunter Learning

Resources.- P.0. Box 4381,
Grand Central Station, New
Summary - -
Introduces students to the
skills required for the
wide range of career ,/"
possibilities in education,
family planning, day care

-and community health,

__pioring Careers in Child Care,

11 filmstrips and cassette
programs. Career Aids Inc.
8950 Lurline Ave., Dept. Y,
Chatsworth, CA 91311,

Summary - Explores career
opportunities in schools,
child welfare, adoption, .

_hospitals, and health care

facilities as vell as social

work,




UNIT IV

S CAREER mumsns IV FLE A0 mnrvrnmm SERVICE RS, -

CI

osrscrivs LB

, The sl;udent will be, able to identify the individual interests and persomality characteristics desirable for

 persons employed in Family and Individual Service Flelds,
| . S .
- TOPICAL OUTLINE : | SUGGESTED LEARNING ACTIVIPIES o RESQURCES .-
'V, Career Ladders in 1 After‘viewing Self#assessment ‘A Tool for Books:
Fanily and Individual - Career Decision, develop an informal personality -
Service Fields o : inventory.‘ Use 1t to identify careers that * Barocas, H Reichman, W
L ‘might give you satisfaction based on your. Schwebel, A.I. Personal
Ammmmn ﬂ»"memmmmHMMMo o MMMHMWMAMW.ﬁ
B | G T Soam Aoproach, Mew York: St.
2, Individual - 2. Interview workers fron various service “Maunshmal%3(hﬁmams
" Interests and - occupations. Attempt to; discover how they manual chapter 11“) .
- Personality - " came to work in community service, how they
- Characteristics " evaluate their own personalities and how they  Holland, J.L. The. Self-Directed ;
B feel they are viewed' by others, Also discover  Search, Palo Alto,CA: Consultin‘“
how these people spendtheir- time vhen they © - Psychologists Press 1977
T ~are.not on the job and how their work influences |
their avocational interests - . Hlland, J.L. Making Vocationalmr
- . o (Choices: a Theory of (areers.
e Compare and contrast workers in various SR ,-‘Emglewood Cliffs, ¥J: -
. .occupations regarding their personal interests Prentice-fall, 1973.
B ““;. and personality characteristics. Study Activity . T
R - " Sheet IV-A2-3, / Use the tategories on this .. | Audiovisual‘Materials:-~-
| - sheet to’ classify the seeupations Listed dn |
MMMme% CIV-AL . .meMMMUmmmm
e - 'the Choices, 2. filmstrips, = -
| -".4.‘Continuejcompleting;Activity Sheet IV-Al-6, - Sunburst Communications, Room

S | o A L \ B R Washington Ave., Pleasant-

B R ¢ IR S PR ‘\ville NV 10570 Sumnary <.
ST .--Explores the meaning of caree

ﬂ~MMmMMMWMHM

f' ﬂrelating them to career choices.




" OBJECTIVE TV-A2A (continued)

L

2.

\

R\ ) : ) oo oo
\ ' . ) ' i “\\ .
\\. . . ‘ . (N : %
\ . DISCUSSION QUESTIONS

Are s e‘lpeople unsuited to performlFamiliy and Individual Service work!

Justify your answer. | | o

(R

what persondlity characteristiés night be valusble In doing one
comnunily service job but detrinental in doing anpther?

Do yoﬁ believe that a ﬁersdn's "nterests" are the best guide in making

a carcer cholce?, -

What are some of the personality charééferisfics that you think are,
qecessary for individuals working in these career areas: physician, -
psychologist, social worker, teacher? | —_—

C ot

' What are sone dE'thé'tiade—offS*péopiewmakeuwhen‘choosing a careet!

can 4 persin e too "muturing” to choose a career in the Fanily and
Individual Service Field |

How might what a person does on the job affect what that person does
off the. job! o B

s

\\
3
\ ‘ : v
- 29
o J
ERIC \

————

RESOURCES

; Self-Assessnent: & Tool for

Careet Decision, 3 film--

“strips, Sumburst
Comunicatons, Room T, -

+ 39 Washington Ave., -
Pleasantville, NY 10570,
Summaty - Explores the

 gelf-assessmént process as
‘telated tOthoosing

~ careers that lead to job
satisfaction,




CWIT I

 CANBER LADDERS I FAMTLY A0 TNDIVIDUML SERVICE FIELDS
S e =

OBJECTIVE IV-Bl

‘lThe student will be able to describe the typical functions and educational requirements of Aides or Trainees employed
'in Family and Individual Service Fields. 4‘,' .

- TOPICAL OUTLINE

TV, Career‘Ladders.in Family 1
- "and Individual Service
Flelds

o B.‘Employment'Levels.l

1. Trainee or Ade 2.
(no formal post-
" secondary
education)

"~ service.
f the class

I3

SUGGESTED LEARNING ACTIVITIES

Refer to the Family and Indlvidual Services
career list you have researched. Explore

~the list to determine where trainees .or

aides might be-émployed, and what their.

'MMOWMMMaMMWmmMJ

Interview any- of the following a nurse's
alde, a librarian's assistant, a teacher's
aide, or other. trainee/aide who 1s
working.in comunity service. Describe
how their work contributes to the overall
Share information obtained with

v Continue'completingvhctivity Sheet IV-il-6.

f- Aide or Trainee

‘ Barocas H., Reichnian, W., &

. Audiovisual Materials:;

RESOURCES

“Books:

Schwebel, AL Personality ;
 Adjustment and. Growth: ALife— S

,pmmmhMHMSt

- Martin's Press 1983. (Chapter ). .

0.5, Dept, of Labor, Occwpational

Outlook Handbook. U.S. Government‘ b
Printing. Office, Washington, D, C
1983 '

'. Bgyond High School Sunburst

- 10570.. Summary - Provides non-

Communications, Room T, 39 §
 Washington Ave., Pleasantville, NY

college-bound student with tools
for making intelligent. choices of

~ career and career training

IIsThere_Life After High School?

» high school covers a11 levels of

Planning Your Future, 3 filmstrips,

" Guidance Associates, Communications
Park;; Box 3000, - Ht. Kisco, WY ~
‘IMW MMW Ammmmm
. overyiew of options available to

students: after they graduate’ ftom




DISUSSION QUESTIONS- . |

L.~ Are aides and tratnees necessary to the'Family nnd”IndiVidnal Service Meld? .

!

2, Does their lack of formal ednoation’ﬁievent then from naking & significant contribution ko families o
- individuals in. need of service

‘ - Voo
3 How do the job responsibilities differ betweent teacher/teacher's aide; nurse/nurse's aide; social worker/
case alde! Compare other entry levels jobs and their professional counter-parts,

b There aremany {gsues which mst be nonsidered in making a career cholce, Communi.ty service professionals
‘aMmedwmmwMMMMMMMWMMMWMMMMMMMmmMmmMWNm
In what ways is 1t possible for the aide to.be as satisfied as the pnofessional on the job? |

o

Cab




NIT IV

CAREER LADDERS IN FAMILY AND INDIVIDUAL SERVICE FIELDS
. .

\‘
OBJECTIVE Iv-B2

| The student will be able to describe the fypiéal functions and educational requirements of Associate level employees
* {n Fanily and Individual Service Fields, |

TOPIGAL ONTLINE . SUGGESTED LEARNING ACTIVITIES ~ ©_RESOURCES -

I, Refer to your Family and Individual service  (atalogs and Pamphlets:
careet list. Determine the areas, if any, :

IV,. Career Ladders in Family

and Individual Service . , ,

Pislds o fu which people with assoclate degrees * High School Gui¢ance Departnents,
. might be enployed, What might their School and Community Libraries,

B. Enploynent Levels dPtiQS: oppqrtunities,_and incone be. Community and Jundor College

o ' : o  Admissions Offices.

)

2, Associate (Associate 7, Explore the community colleges, juior
~ Degree) ~ cqlleges, and other colleges/universities
| in your region. Deternfne what associate
degree prograns are offered in
. comunity service flelds,

- Resource Persons:

|  Guidance. Counselors, Financial
Aide Advisors

3, Continve completing Activity Sheet
- Iv-Al-6.

Full Tt Provided by ERIC.



\

 DISCUSSION QUESTIONS | _

. Which community service occupations Tecognize associate leve] wotkers?

Describe educational requirements that would prOmte career wbility for the associate level worker,

-

How can the associate level degree be combined With work experjence (on-the=job training) to produce
an enployee who “¥s.as qualified a5 someone with more fornal education? Might they be more qualified?

¢

NOTES

RICO4;
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CAREER LADDERS TN FANILY AND INDIVIDUAL SERVICE FIELDS

OBJECTIVE IV-Ba

The student vill be able to describe the typical functions and educational requirements of /Professionals employed -
in Family and Individual Service Flelds. S o , -

TOPICAL OUTLINE SUGGESTED LEARNING ACTIVITIES g _ RESQURCES
IV, Career Ladders in Family 1, Refer to your Family and Individual Service - Catalogs and Pamphlets:
and Individual Service . career 1ist, Determine in what areas the o -
Fields. bachelor 5 degree 1s required, as well as High ;chool Guidance Dept., School o
_ . the duties, opportunities, and income of and Comnunity Libraries, '
B. Employment Levels these occupational levels. o . Colleges and University
N o T © Adnissions Offices .
3. Professional © 2. Explore the colleges and universities in o
(Bachelor's mn@mDﬂMmmedmme Audiovisual Materials:
Degree) - prograns offered in comunity service. -

What to Expect at College. 2 fIn-

3. Continue complet ing Activity Sheet Iv-Al-6,  strips. Guidance Associates,
Conmunications Park, Box:.3000,.
. MkamKMraSMMIWNM,am%RMm‘ - Mtw Kisco, NY 10549, Summary -
‘2 murse, a Librarian, a police officer, and A college orfentation to help
a lawyer, to define the tem "profession”. high school students prepare”
Compare their responses. | - for the experience.

WMMWMMHMMW.
- Guidance Associates, |
Comunications Park, Bex 00,
Mt. Kisco, NY: 10549, - Susary -
An examination of: the various .
' colleglate options available to . -
students, |




| ,DISCUSSION‘QUESTIONS

. Tn addition to aptitude for ot interest in a career area, what skills or strengths does one -
need in order to attend and complete college! |

Ll

. How is "profession” defined! What . . al-profession'? . \

. Describe how. educational requirements and JOb responsibilities of professionals differ from trainees or-
aldes and associate level workers within specific employment categories.

NOTES




| o mmm /

. o / |
- CAREER LADDERS IN FAMILY AND INDIVIDUAL SERVICE FIELDE
-/ .

/'/ )

OBJECTVE M RS
The student will be able to describe the typical functions and educational requirements of Advanced Professionals
mmWMinMMMaMIMWMM1MWMeMdM | | )

\

.

TO’ICAL OUTLINE - ; SUGGESTED LEARIING ACTIVITIES e | | RESOURCES
IV, Caveer Ladders in Fandly L, Refer to your Family and: Tndividual Service _Iioo_igs_::
and Individual Service '\CMMMbm%amwmmMMMe N
~ Helds A degree alter duties, opportunities, and income? Golng to College in New Jersey
i o | ~ New Jersey State Department of -
B, Employment Levels | - 2, Explore the colleges and universitiei in . g Higher Bducation, Tretton,
L | \your reglon, Determiue types of grad ate N3 00607, (Updated annually)
4, Advanced Professional or advanced study prograns offered in o B .
.(Master's Degree) Femilp and Individual Service fields. \ N Cataldues and Panphlets:

1MmmmmeHmmwmwm,iSmdm%mﬁﬂmm%,f
wish it to read years from now. Decide\ - Graduate School Aduissions i;i o

what degree level, if any, you would wigh to 0ffices
attain. Think about the obstaclesand | ©
' Iconstrgints that can arise : | / AudioviSual MateriaIS'

4, Continue completing Activity Sheet IV-Al-6. Caréer Values: What Really Matterswiﬁ

| | S 1o You! 5 filnstrips,

. Guidance Associates,
~ Conmunications Park, Box 3000,
L . . Mt. Kisco, NY'10549,  Summary -~ -
Do BRI o . Encourages students to explore
N | P ’ career related values and o
analyze them in terms of |

" personal development.

! . ) ot . . ' ‘ ;5

5



) DISCUSSION QUESTIONS

: 1, whichFanily and Community service occupations carry more‘status and'income than others?

2. How do the educational levels of employees influence their contributions to community, family or
individual welfare! . , |
. |

3. Do you believe that people who work to serve the comnun’{; should sacrifice status, income or

: Iworking conditions for the good of the community?

NOTES

R 2 - S AR
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«* CAREER-LADDERS. IN FANTLY AND TRDIVIDUAL SERVICE FLELDS -

‘OBJECTIVE 1y-55

The student will be able to describe the typical functions ‘and educationel ‘requirements typioal of Volunteers
wrking in Family and Individual Service Fields.

TOPICAL OUTLINE : -SUGGESTED LEARNING ACTIVITIES . ~_RESOURCES
NQMHMMMMMy.lMMmWMMMMMmmm . Books:
and Individual Service ~ ~  Service career list. How are the services | - ,
Melds, S ‘dWMMmWMWmm, K Sleder, V.M., & Kirshbaum, D.C.,
N . I - - . Volunteers, Encyclopedia of
\BJWMWMMM3 LIMMawMMWMMNWMMMm SMMWWVMII%WMMW_
- visit. your class, . Determine what Issue 1582-1590.
5, Volunteer ~ motdvates soneone to donate their tine
 (vaylng -~ and skills without recompense,
-~ educational | ST
experience) ™ 3. Explore your community in order to

identify specific volunteer opportunities,
Develop a list that includes name,

- address and phone number of agency,
contact person, background requirements < R
or potential volunteers, anda o

' descrdption of their furctions and-
responsibilities Update periodically

4 Continue completing Activity Sheet IV—AI 6




DISCUSSION QUE&TIONS

. What would motivate you to :plunteer your time and energy in community service!

. What can volunteers provide that is different from the paid worker!

-

. Is there any justification or evidence that volunteers tak? jobs away from those who need then!

,mwwmmMmemmwmmmLwammMWMWaWMMW?%nﬂMMHMWMmmwu
or' your family member! |

o g e

R

. How can volunteerisn lead to a paid career?

" —
i

NOTES : :

T IND
id
L S




Eiple . | | T | EXAPLE

CAREER LADDERS IN FAMILY AND INDIVIDUAL SERVICE FIELDS

o ACTIVITY SHEETS IV-Al-6

Name:

Directions: Choose ar?least three (3) human service field careers that you think might be of interest to you.
Study them as you proceed through the career ladders section of this course.

L."Job Title: Poychiatric Soctal Worker

A. Required Aptitude and Skills: Social verbal diagnostic, empathy, active ‘istening and documentation/
record keeping

B, Requlred Personality Characteristics: Emot1onal strength to cope w1th a variety of psychological
' problens and personality types. .

C. Your Aptitude, Skills and Personality Characteristics: I have alot of emotional stamina and wish to
help people with problems of this type.

II.'Employment Avallable, by Job Title and Educatlonal Level of Entry: Volunteer - no specific education requ1re—
ment, Trainee/Aide-~ on the job training, Associate - centry level
profess1onal Professional - BA in Social Work Advanced Professional -
-MA, or Ph, D. in Social Work.

A. Title(s) you prefer: Associate or Professional

B, Adnantages: It will be'rewarding-to mer

C. Disadvantages: It will take a long time to reach this level since I will start as a trainee with
S - low pay and little security

959




UNIT TV

CAREER LADDERS IN FAMILY AND INDIVIDUAL SERVICE FIELDS

!

ACTTVITY SHEETS IV-AL-6

-

Name:

Directions: Complete this Activity Sheet for each of the thréé (3) human service fields you have selected.

Use thé example as a guide. Complete all sections to your best ability.'

L]

I. Job Title:

e

A. Required Aptitude and Skills:

B. Réquired Personality Characteristics:

C. Your Aptitude, Skills and Personality Characteristics:

I1. Employment Available, by Job Title and Educational Level of Entry:

A, Title(s) you prefer:

B, Advantages:

' L ‘Ua)
C. Disadvantages: By




UNIT 1V

,CAREER;LADDERS INﬂFAMiLY AND INDIVIBUAL'SERVICE FIELDS

ACTIVITY SHEETS TV-Al-6

Name: : . : \

f_mDirections:-~Comﬁleﬁe“this%Activity"ShEet“fdrféﬁéh*af“fhé'fﬁféé’13)"hﬁh§d'séEVice'fiéldé'ybﬁ‘haVé selected.
Use the example as a gulde. Complete all sections to your best ability,

BN

I. Job Title:
A. Required Aptitude and Skills: _
B. Required Pérsonality Charéctefisticéﬁ _

i

' C. Your Aptitude, Skills and Personal?ty Characteristics:

. /’ .
IT. gpéloyment Available, by Job Title and Educational Level of Entry:

S, : oo . K . =
i " ‘ ' ' " !

A. Title(s) you prefer:

B. Advantages:

[

vl " . C ! ' ! .

\ C. Disadvantageé; N S - o . . v




UNIT IV

CAREER LADDERS IN FAMILY AND INDlVIDUAL‘SERVICE FlELDS

\

ACTIVITY SHEETS IV-Al-6

\\ : . \.\
me: X N

v

. \ ) .
rections: Complete this Activity Sheet for each of the three (3) human service flelq§ you have selected
Use the example as a guide. Complete all sections to your best ability.

Job Title: -

A. Required Aptitude and Skills:

B. Required Personality Characteristics:

C. feur:Aptitude, Skills and Personality Charaeteriétics:

Employment Available, by Job Title and Educational .Level of Entry:

~ .
A. Title(s) you prefer:.

B. Advantages:

C. Disadvantages:




- FACT SHEB/ACTIVITY SHGRY LV-A3 | o
Present each: category to the class and ask them to list the occupations which seem appropriate to each category.
Emphasize human services. Must\one pursuing a human services career necessarily fit in the S-type category!

The descrlptions match personality type with occupation and are adapted by Barocas, Relchman, and Schwebel
(Personal Adjustment: A Life-Span Approach) from the, Strong~Campbe11 Interest Inventory Computerized Protocol,
Minicomp Corporation, Englewood, Colorado. . ,

Realisticggk - [Bxfreme R-types are people who like to work with their hands, they have good physical skills,
‘They see themselves as agressive, practical and rugged These people prefer to deal with
tangible, concrete problems rather than with“abstract ideas or people. They are more com-

~ fortable working with tools than with words. (Mechanics, engineering, and agriculture are
realistic occupations ) L :

Investipative (I)ﬂwaxtrememI:typeswaremindividuals:who,prefermtonworknwithrtheir,minds; they are task-

B . oriented, and enjoy abstract problem and values, and prefer to organize and think about ideas
rather than work with people or things:' (Science and scientific activities characterize
investigative occupations.)

Artistic (A) - Extreme A-types are more creative than any other typef they need avenues for self-expression
_ through their work. They prefer unstructured, autonomous work environments, and often are
- most comfortable working alone. (Music, drama, writing, and performing and graphic arts are
artistic occupations ) ' ' :

oc1al (S) - Extreme 8- types like to work with and for others, they prefer direct verbal contact with people.
- S-types often have good verbal skills and like to use these interpersonal skills in safe
working environments. They usually avoid mechanical and scientific work settings. They are
usually responsible and group oriented (Teaching and counseling are socdial occupations. )

Enterprising (E) - Extreme'E—types are individuals who use their verbal skills to persuade: or lead others.
-~ Theyare sure of themselves, and 11ke to convince others of their point of view. They like to
~ work with others as a leader rather than as a teammember, and usually avoid manual or
-scientific work environments. (Enterprising people often work in law, politics, business,
and -sales.) - o ’

Conventional (C) - Extreme C-types prefer traditional routine kinds of work. They like structure and
organization, and would be unconfortable in ambigious situations. They like to know what ‘is
expected, and are unhappy with change or inconsistency ‘(Conventional people work well with-

‘numbers and finances, and often choose occupations such as bookkeeper, secretary, and bank
teller. : -

AR TR
\“"'

i




E | I IACT shigy ’

/ ' , ‘

Work:  Any actdvity by which a person actively contributes to the productivity or well-being of suciety;
this includes paid employment the homemaker, volunteers and students

/

Vocational counstlors: Ptofessionals who help people to explore their own thougpts attitudes and abilitles,

otfer them fredback about themselves as well as facts about the economic environment, and help then
in the career cholce process. ~ .

Kuder Occupational Sutvey; Strong-Campbell Interest Inventory: Vocational interzst tiats whinh compare  the
‘interests of successful people in a variety of occupations to help’ career-seekers comnect thelr
interests with broad .career. categories.. .. . . . “ih

A
Definitions: Barocas, H., Reichman, W., & Schwebel, A.I; Personal Adjustment and Growth: A Life:gpgn_ﬁpproach:’

New York: St, Martin's Press, 1983,

) 0

Basic occupational categories listed by the Occupational OutLook Handbook-purlishedlby the Department of Labor:

A

“~,

Administrative and managerial occupations o N,

Engineers, ‘surveyors, and architects / \ :

Natural scientists and mathematicians -

Social scientists, social workers, religipus workers, and lawyers

Teachers, librarians, and counselors ‘
“Health dlagn051ng and treating practitioners ,

Registered nurses, pharmacists, dietitians, therapists, and physician assistants \

Health tethnologists and technicians-

Writers, artists, and entertainers.

Technologrsts and technicians, except health |

Marketing and sales occupations . L

Administrative support occupations, including clerical |
 Service occupations o

Agricultural and forestry occupations \‘ _ o

Mechanics and repairers - , A

Construction and extra actlve occupations

Productlon occupations | ; ,

Transportation and material moving occupations ' . ' |

Helpers, handlers, equipment cleaners, and 1aborers |

Mllltary occupations

253



