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ABSTRACT . A
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interpreters -is reviewed. The librarian's role in promoting awareness
.of disabled library users is stressed, and an orientation program on
communication is cited as an example. The importance of publicizing
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Good afterhhosi

SimueIT. Huang

I am'pleased to be here today=to talk to you about Library

Services for the Physically Impaired at Northern Illinois

University in De Kalb, Illinois. -De Kalb is seikenty miles

directly west of Chicago. Perhaps most of you do, not knoti.our

0

institution by name. Northern Illinois University doeh not have

an outstanding sports team, either in basketball or football. If

you are a sports fan,hyou cer tainly would not have 'heard oar name

from the mass media.

education training programs, you may 'know of use Northern

But if you, are interested in special

Minors University is one of. the largest major uniorsities

,in the nation to provide teacher training programs in special

education. At present, the Udiversityoffers B.S.;.M.S., Ph.1).
N

and ED.D. degrees in Education with a major in Special Education.

In addition, the Library School at Northern also offers library
%

t-rainifig in service to the disabled.
O

Northern Illinoia University is a /state institution that.was
k

established in 1895 by, an act.. of 'tKe Illinois eneral Assembly.
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MATER HAS BEEN GRANTED BY

.

Paper presented at the Conference on Academic Library

Services to Disabled Students (Tallahassee, FL,

May 6-7, 1983)



- -

It is centrally located in northern Illinoid and serves as 'a:
_ .

principal cultural and'educationai center for .that growing region.

Above all, Northern-Illinois University has become -known as a

mijor research and ttainins site for teachers serving the' blind

and nd hearing impaired. This attracts any students
P

with disa6ilitics to, the University. Several blind students from

0 0.

Afria and Wtia are-enrolled in our dniveraity for this

particular training program.

Library Services specifically designed for the,disabled are of
, ,

relatively recent orisin, and access by the disabled to all
- h\ / s' °

-libraries, library resources and library services has
.

only
0 . .

. _ .

'recently become a'concern to most public and academic libyries.
't

6 S

i

. Do_

This new posi'Lve,atiitude was stimulated by, the Miliitant civil

-
rights politi:cal-d4emands o.£ -the disabled,.commuhity. 'Laws such as

.

0 ..--,

,*.
. . .

th-e 1969 "Elithinatton-of Ardhitecturai Barriers to the Bhisically
. .

I
..... .

.
. .

.
.

Handicappekd Acts' (.P-1'` the 1973 "Rehabilitation Act" (PL
5 a

.
t o '1/4. i

A

93-112), the 19754:"EducitiOn'for All Handicapped Children Act"
.

. 1,7i ,,. 0. 1 .

(PL 94-142) and issuance iii14a7, 1977 of the.Regeiations'under
.

Section 504 of tOtehabtlitatjon Act of 1973 protect thee
,

disabled individuel's right pi' bgnefit.equally from 44bgrams a d

services in- public or privaieioihstitutiOna of higher-ethication

nationally.(l) An increase in the ngumb4r 'of disabled persons-
,

entering univeesities and 'a growing recognition of the need ,to

provide.issistance to selgct groups of .users have influenced. -

changes in 1ibrary.facilitiea,Acojiections a dr ervices for,
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disabled individuals in general. TWese lawsiind'regtilations have

had .a great impact on Librayy services, for the disabled.

, .

In the early and mid71970 Northern Illinoil University
.46

received federal fundsand made significant efforts to comply

with the regulationsby adapting university buildings and
.

landscaping to facilitate accessibility on 6impUs. Academic

programs were modified:to-assure equality in the delivery of

student serrices. Noithere Illinois Unirerhity's Library

Services for the Physically Impaired was, integrated into the

overal l plan in 1977.wheu the main Library, AA moved toits

°P-present new building. At that time, there were only six legally'
o

\
,

blind students, three blind students and thirteen hearing

impaired studeutf on the campus.. Eliminatiou of architectural

and physical barriers to disabled libbary users was arefull;
.

.
.

considered to meet the American National Standards InPeit s

t 4.

uie'
..

.

spACificitions for 'making facilities accessible to' and Usable by .

_
physically handicapped people.'. Although accessibility was

, .

increased,greatly increased, the Northern Illinois' University campub does
r

not have many students with other types of disabilities, pr2bably

.,due mainly to the often severe winter weather conditions. Thus,

Library Services foi'the Physically Impaired has focused mainly
.

.

.' ,. . . - '
. .-s . , . ..

on these two special dIsabilities, visually and heurIng_impaired.t. . \ 4

At present "these re 36 legally tilirrd-T-4- 'to ally blind and 42._

hearing impaired students on the,ciipus, a small percentage of

3tbdent population which now numbers approximately 2.2,000.



Nevertheless, it "cannot be .ignored that they,are In important

user: gfoup for any library' to serve. .Thin user group requires4
.

not only.traditional directional end informational, assistance,

but it also fr- equently requires physical a ssistance. Because

Northern Illnois a, state institution, it cannot

exclude disabled Citizens or their readers or. interpreters. An
'

additional 145 disabled'persons from the local

identified and need to be serve

Northern IliinCoi&

impaired students

the Ohhool year.

Sunday

University's

is open

Monday Thursday'

Friday

Saturday

a

area have been

reading room for the physically*

ipproximately.114.bovs a week- during.

_

.

1:30 PM - /:00 AM

7:30 AM - 2:00; AM

.7:30 AM - i 01 PA :"

9:00 AM - 0:0o PM

of specially designediThe reading room houaes a large Collection.

equivment, refeience materials in braille, large 'print or

-recoeded editions and resources file dealing,With differen t

,disabilfticps. Special equipment and materials are available for

e
.those who cannot use conventional printed materials. The

following lis,t represents the
.

available for library users.

equipment that is currently



E'uipmene

a.

Perkins Brailler

Braille Clock

Varispeegh-II (Speech. time compressor

o bee.xpander)

Large Type Typewriter (Manual)

IBM Selectric Typewriter

Portable Cassrette Tape. Recorder/Player

Reef to Reel Tape Recorder'
.

Talking Book Machine

Visualtek (with Typing Aid System and

Microviewer)

Optacon
01.

Kurzweil Reading Machine

Special Magnifiec

Talking Calculator

Talking_World Boolts Encyclopedia and

Reading Machine

)

Quantity

3

2.

t.

2

Somecif the items mentioned above were not included in James
. .

Thomas's Academic Library Yaeilitie-a-And Services for the

Raudi414)144.12) Since the. Publi0Matioe'o f .that list in 1981-

f.
-f ° t
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several new items have beea acquiredgo provide better service.
. ,

. a

It is my opinion Qlat an academic library needs net only to
ii I 1

,provide eqbipment,and visual, aids of this nature, j)ut also to

15- .

determine
,
What types of equipment are being Used and how often

.they are used. For ex'ample, at present, almost every student has

his /her own, talking'caIculator. Thus, there,ia no need_for.us' to

purchase additional calculators:

'Blind readers and'partially sighted readefs.have different needs

in terms of both services aqA equipment. Most of our-visually

impaired library users are the eartially sighted who are not

particularly interested in the Kurzweil Heading Machine or the

Optacon. But they are vital machines to the blind students. At

present, the cost of these machikes; is beyond the budget of most
v.

%

libraries. 'Without careful and thorough research of users' needs

-before purchasing any equipment, greet effort-and money may b'e
,44

AcPended.in yain. Due 'to the financial crisis at Northern

University, Library Services for the Physically Impaired

has received zero funding for the acqtiisition of any visual aid

equipment for the past several years.' This lack of funding foced
A

usto seek outside Aid. . mIt then became y
1

'respon'sibility to engage in fund raising activities and in

promoting this uniqge service to the citizens of the-community.

.

In addition CO Library Seines for the Physically Impaired,
.

. .

Northern Illinois University has a Services for Handicapped

Students Office, Cfreer.Planning and. Placement Of

n.,Vi r ...,



of the Illino13 Department of Vocational Rehabilitatiom
-...

.., -

S- eryices. It,also has seveital professors engaged in training and

develo3ing research programs toassist disabled stUden The

Librarian foi Serdice ofAhe Physically Impaired frequen ly works
e

a s a coordinator to conduct all referaIerwices and to maintain

a close relationship wiih'the various offices.involved. Northern

Illinois University's Serv.icesto Handicapped Stu-dints Office
*

plays an important role in assisting indimigual-visually impaired

students id ordering'textbooks in adapted
2

media transcribing
,

various materials into braille, locating classes to facilitate
0

'-'accessibility for rheThygrisally disabled', etc. l would like to

emphasize several of the valuable services psomided by
.

thii
, . ..

office such as prioroity mail 'registration, student housing,
s 4

adaptation of examinations and/or handouts, development-of

4
. auditory., braille and; gampus maps,'orientationto campus,

*

.

aid with finding paid and/or/Voluntee readera and typists,

assistance with transportaVion needs and socon.,

. .

. ,y . ,

Each semester,.the Library ,Services for tliePhysicall'Ompaired
. /

- ,\

offers . two sesitons of library bibltogriPhical instruction anc
-

\ . ""c

orientation. One session "is organized for thev4sually paired

sstudent and the reatters;-the other is frq the hearing tired
_,

students and theer interpreteis. Portions of the tatter are
.

conducted in American' Sign Language' (ASL). These aessionsYhave
'

proven to be Mery meaningful and useful-to everyone involved.

Not only does it help me and my colleaguesill providing service

4"
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to this special user group, it also provides me with an

opportunity to learn what each individual user's-needs are.

Library
instruction inetudes two majox .1) basic

library. information such as where and how to look .for assiataWce

and librar aterials; 2) the purpose and operation of each piece

of--equipment in the reeding room. The second session sometimes

invOlves a much longer period of training time. It .is my

personal view that it is most beneficial . conduct a workshQp

fc'xlithef.user group and to extend .ingitation to the library staff

and wh6ever else may be in sted. This also provides the

library staff with an opportunit, to

library usens. I would like
.4 -

to train a/second library staff member asa back -up person. 'For

instance, Northern Illinois University Library gegen its

instructional program on_operativie the Kurzweil Reading Machine

interact with our disabled

suggest that ie is always helpful

in January. It took many, many hours & this librarians time to

teach the operation of this reading machine and finding the time

to complete this training program which usually takes ten to
o

twelve hours.was not an easy task. Too Often there was a

-conflict .between the titaps when I was free to train and the times4

when the student", who usually have their classes :and readers

scheduled at the beginning of each sester, were free. The

longer. the intervdl'tetween training ssioha, the longer it

. 4takes"to complete the training since mast students tend to forget
.

,
..

.

the pteviods lesson. A back-uR person would havebeen most

useful in assistipg.with tire training program in thatuwe could
e

4

...



have been more, flexible in sch'eduling and I ak.the primary,

-,,trainer mould have.,had more t'ima for other projects.
. -- . . . .

a

,

Northern Illinois University Library is act.ively.collecting and
- .

.

updating informationconcerning services available to the
, -

physically impaired fiom local, state and federal agencies.

Also, it is the library's pqlicy to collect and subscribe to

organizational neiftletters which concern the'physically impaite
. . .

Without administrative support; financing tealway# a major.
0 , I

problem in achieving our .goals. Our financial support for this

special service currently is Almost entiroly dependent on private

interest and support.

Although°t*ilterature bf librarianship contains much writing on

fa.

the architectural'and.phyeica barriers encountered =bye dislbled

persons, attitudinal barriers in libiaries and their elimination

have been treated less fully. .I feel s trongly that it is the

responsibillity of librarians to promote this awareness to any
. '

.

. library staff members Ohehgve- director indirect contact with
e , )

.

A,

disabled library users. Each math, th,e Service for the
v

Handicapped Student's Officedlind the Library Services for the
\

, ysic,ally Impaired at Northern Illinois University jointly
I,

'conduct a meeting with disabled students to discuss their nelds.
t'

,

As ale Librarian for Servi.c.es.o.f the Ehysidal
,

I'

participate as frequentfias potsibie in brder to obtain c

inforniteion for improving our libraryservices. 'When tipe-or the
. .
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.

6l \

library colleagues to

.. t
Familiarity through interactiod with this

a situation permits, I also'invite some of my

attend' these meetings.

particulia user group serves to dispel: a tendency toward
o

- .

apprehension and fear in communication. I once heard a tory,.
.

. :
qrom one my'colleagues about a blind student seeking ..

.-

assistance at the information desk. -Thg librarian was
...

. t .
.

,

, P .
. , ,

panit-itrickeh.# "A .blind student needs help! What -shall I,do?"

.'" He begap-looking for me even before asking what it was the
([ a

student wanted.. Therefore, I.feel=that it is my duty to increase

the awareness of our libOary staff to

specialized _clientele.

_
tt-e.needs of this

t AP _.
I .

It 4s helpful to inform the' library staff on how to communicate
.

04th disabled perdons.in general. To accomplish this, one might
.

consider organizing a workshop or orientation session on library
4 .

service for disabled patrons. Northern Illinois_ University

regularly conduc-es this type of workshop to address various

issues invOlvinig disabilities. In 1982, our Library Staff

Development Committee conducted-a survey on the needs of the

library staff. A major area of interest turned out to be
/

,communicating with visually and hearing impaired students who use-

the library..-- Since then, .the Library Servi.ces fo-r the Physie.oil)y I

Impafired hk ally organized workshops of this naturi with
c 4

various departments on. campus. Library staff particirkting in .

4 ,

these workshops experitncq a greater_sensItivity toward end;

understa6Ving of disabled people's needs.
k
Tke feedback from
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these workphops was Wery encouraging'.

positive sozial

experience.'

To. help librariani.devPlop

ititudes toward the disabled is a rewarding

Once I im'aware of a new visual aid, cheering device or other'
1 . .

equipment for the physically impaired that is being'introduced on
,

,
.

c., ;the.market, I promptly contact the,sales representative toy
' N

arrange demonstratiois for our library staff, students, disabled . ".

.., y ____ '.k . . .%. t

citizens and.local_charity organizations in 'the cormunity. The
- i_

mdre one introduces these new technologies to -disabled library;
.. ,

users, libraryostaff and the_apublic," the more:iindersGandinii ind
y

.

- %

dinteraction develop among'the staf fj an patrons. Tfid ie kindi of
t . 6 ,

,

informal
P

i gatherings and workshops-receive a positive response

from'all those involved:r Recently the quiversity_ol California.

at Berkeley conducted a workshop of the same,nature.(3)' The
. . .

:responses they received were also; very satisfying. jn Ru h
_--------t-V

Velleinan's book Serving Plvfaiinal--1-5,D-is, she states:
.

S * ,

.i

i . - av
.

"The elimPOtiom of barriers so -didabled _people may Live
6 .

..-
4; i

among the able-bodied i nity and equality:Will count for'
----'

.

nothing unlesp first and mRpt.important'barrier of

.give-service to alb segments of

eliminated. We, as librarians, in order to

society, must look within

ourselves to deal with our attitgdes toward all patronsaso tlat

we may give service with the necessary care and sensitivit .4(4)
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As Librarian for Services to' the Physically 14aired, / am a

,- .

member of the Northern tNinois Radio Information ,Seivice (puts)'II ,

'
Advisory Council.- Northern IllinoisRadii) Informatlion Service is

also loc\cted on'the Northern IilinOis University. campus and its

primary 0.stening are covers largeare1 a with a twenty-five

mile radius of DeKalb. Notthern Illinois Radio Informatioq

Service.is affiliated with radio station WWID-FN, the local

Publ' 'Broadcasting Syst4am outAit. It is aimed at the blind and

print handicapped people who have a physical disability which

p e ents them from reading conventional printed materials such as
; .

books and newspapers. Programming includes the reading of daily.

and weekly newspapers from all; over Northern Illinois. leading

is done by volunteers. These volunteers include librarians,

professors, students and citizens of the community. Other.'.

programs include the reading_,of books, novels, short stories' and

specialized.Consemer information. No ern I linoi Radio

Information Service pro4ides the library with the opportunity to

disseminate information at no cost reseeding library services and

activities, particularly those of interest to, readers with visual

and physical -disabilities. I feel it is vital to' publicize any
4,

library'services which meet the needs of its daabred users.

Another source of publicity for the library's special services ii

&poster wri411ch was designed to publicize the unique services and

equipment that are available in 'the library for ill. Opeciel user

group. The poster has been posted in residence halls, on'public

bulletin .boards, on other buildings on campus; well as in

w.
13

V



the Public library and retirement centers in the 'community. Any;

person, who. Cab benefiA from our services and facilities is-

we'lcome!

Northern Illinois; University's Library Services for the
x.

Physically Impaire-d publishes a qUarterly, newsletter entitled

"LSPI News," which provides up-to-date information regarding

special services available fqr the disabled ribrary'user. It
.

also includes lists'ofnew books, information on rebently

-acquired devices and aids and recent research of interest to

disabled persons. I have'braughtcopies of some recent'issues°
.

with me if anyone is interesied,in reading them. I would be
4) .

-
happy to add the names of those of you who are. interested to our"

1 ..

mailing tist if_you will just giveake the_decassary_ information.
°

I would .also wekcome your suggestions and comments on this
a

publication.. Also, the library has recently published a

direCtory of information relating to the iibraty services at.
_ .

Northern Illinois Uni'fersity in braille.' This is one .of the
0-

firs library directories in a braille edition. It ha's become a

/t . i

permanent item at'LOEX /Library Orientation/Instruction.Exchange
.

".(literary network)/ maintained by the National Clearinghouse for
r . q,

.

Aca emie Library Use in Ypsilanti, Mrthigan.
.

7 , -

4

Thant you.
A

cs.

a
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