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4-year private colleges and universities. For each of the 47 ’
questions, responses are reported as the natiopal mean by type of
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Responses were received from 820 institutions, a return rate of 75%.
The information reported here is the national mean by type of institu-
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What is the title of the individual who
is responsible for coordinating or
directing the academic advising program
at your institution? .

a. Direétor/Coordinator of Advisihg

. Birector of Student Counseling

Vice President for Academic Affairs
Vice President for Student Affairs

o a O T

~ f. Other ;

. College Deans/Departmeht Chairpersons

2-vear e That.
10% 26% 14% - 14%
9% 3% 5 1%
. 21%- 24% 35% 27%
) 15% 4% 5% 9%
129 0 212 18% 6%
22% 21% 23% 22%

Note:Results for Items 2-13 are'based on an N of 134 institutions whicﬁ-ihditated' .

their academic advising programs were the respansibility of the Director/

Coordinator of Academic Advising (response "a" to Item 1).

2. Number of years in current position as

Director/Coordinator of Academic Advising?

a. 1-3 years . .
b. 4-6 yé%rsl - :
c..7-9 years - o,
. d. 10 or more years
3. Number of years of experience in academic
~advising?
) a. 13 years ) |
b. 4-6 years X\¢
c. 7-9 years
d. 10 or more years

58
- 8%
8%

18% -

18%
424
16%
13%

4. Number of years experience in postsecondary

education as an instructor/administrator

prior to current position?
a. 1-3 years "

b. 4-6 years

c. 7-9 years.

d‘.10 or more years

18%

29%° .

11%
34%

i

54%
33%
8%
4%

45%
14%
11%
25%

17%
29%
19%
33% -

-

-60%

26%
9%
6

353

. 30%
Uz
102

26%
15%
11%°
48%

57%
23%

8%
9%

34%
' 28%
- 15%

16%

21
24%
14%
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5. ' Most recent educational degree comp]eted? | - ) -
a. BS/BA R - 1% 45 3%
b, MS/MA - ‘Student Personnél/CounseTing a2% 18% 26% 28%
. C. MS/MA - Other , 25%%#* ) 35% 30% 30%
oy - Ig. EdD/PhD - Student, Personne]jCouns . 07 10% 6% 5% .
e. EdD/PhD - Other * ° . : - 5% 29% 32% 23%
" f.'Othr o ( . 16% 8% 4% 9%
6. Facu]ty/sta?ﬂ rank or classification. .
-held? ,
a. Instructor - 29% 4% 4% 1%
b. Assistant Professor 3% 12% 13% 10%
c. Associate Professor 16% 19% 0% 15%
" 'd. Professor ) ©13% 14% 6% T 11%
"e. None-this position is a staff designation 32% 52% 65% 51%
7. Tenure? . 7
a. Yes 53% 40% .17% 35%
. * b. No 204 - 17% 28% 23%
c. Does not apply to this pos1t1on ' 18% 427% 54% 40%
8. Lﬁime allocated to adv1s1ng,program?
a. Full time. . 11% 34%. 524 ' 34%
b. Three-quarters time 34% . 14y 9% - 18%
. . "¢. Half time 16% 18% 26% 20%
L d. One-quarter time : o % 23 13% 22%
<% ° e. Less than one-quarter time 0 10% 0 3%
9. Estimate the pr0port1on of your tnme
allocated to advising which you spend in
v , the following act1v1t1es during an
average week. ) A
a. Meetings with students 42% 23% 427 .QZ%
. b. Meetings with advisors & administrators 12% 18% 13% 15%
c. P]ann1ngt~organ1z1ng, schedu11ng . ’
activities 13% 16% 11% 13%
d. Creat1ng/develop1ng programs act1v1t1es, : ¢ _
" materials, forms 10% 13% 11% 12%
e. Research, eva]uat1on, assessment 3% 6% 6% 5%
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11.

12.

13.
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.4mYear

b. No

.« 2-Year gﬂﬁ$?z -Private ?:lt.
f, Providing infqrmation, comp]et1ng forms, |, |
surveys, questionnaires - 10% 9% 8% - 9%
g. Activities other than the above .t 9% .. 9% 8% 9%
Current salary? LT v : n q
‘a. $10,000 or.less ' ‘ 3% 5% 4% 4
b. $10,001-$15,000 11% 12% 24% 16%
c. $15,001-$18,000 ' 18% 18% 35% 24%
d. $18,001-$21,000 16% 10% 1% 12%
. $21,001-$24,000 243 293 6 by
f. Over $24,000 243 25% 19% ' 22
/:Pmber'of staff supervi%ed? . M\

. Clerical 3.1 1.9 1.6 2.1
_b: Professional ‘5.0 . 5.5 7.3 6.1
Title of the person to whom this pos1t1on
reports? .

a. Director of Student Counseling- v 11% 1% 0 3%
b. VP/Dean for Academic Affairsw 16% 45% 41% 36%
c. VP/Dean for Student Affairs 40% 13% 11% 20%
d. Asst./Assoc. Dean for Azad. Affairs 0 . 1% 7% -5%
e. Asst./Assoc. Dean for Student'Affairs‘ 5% 3% 6% 4% -
f. Director of Student Life 0 0 0 0
g. Other ' 21% 27% 28% 26%
In your role' as coordinator of the advising
program, what are your three greatest needs
at this time?
a. Identification of a model for the

advising system 1 2 1 1
c. Increased personnel/staff 4 '1 = 4 . 2
d. Clearer definition of the goals of the -

advising-system 3 4 3

: h.4£1earer definition of accountability - ' .
for the advising program 2 3 2 3
. ‘ ) ‘ |
Does your institution have a pub11shed'
statement regarding its academic adv1s1ng ’
system?
a. Yes 30% 27% 26%
69% 66% 69% 68%



4-Year

. Public  Private
15. Do you have a formal evaluation process %
for your academic advising program? S
a. Yes | o 23% 19% 249 238 °
b. No , . 73% 79% 74% 75%
"Nate:Results for Items 16 and 17 are based on an.N of 164 institutions which
indicated they had a.form?l eva]uatipn process for acadfhic advising. N
*16. Is this evaluation conducted on an annual’
basis? ‘ ' '
a. Yes 74% 73%. 75% 74%
b. No N 2iy 14 20%
17. What.types of evaluation are-conducted? T '
' ~ a. Advisee evaluations 4% - 82 57%  68%
b. Advisgr evaluations (se]f-eva]uation) 44% - 43% 47% \45%
c. Administrative review . 65% 68% 53%  61%.
+ d. Other ~ - 3% 24% 17% - 12%
. .,
18. What is the Qrimarxdeliverysystem through -
A which advising services are provided to
students on your campus? ‘ ,
a. Faculty advisors 58y 82% 89%  a75% .
b. Peer advisors ‘ o,  .1% 1% 1%
c. Professional counselors 35% « 4% 4% 17%
<« 4 Professional advisors } ' 1% 7% 2% 2%
e. Computerized program, self-assisted 0 0 0 0
f. Residence hall advisors 0. L0 0 0
g. Nonprqfessional/paraprofessiona] advisors 1% ' 1% 2% ‘1%
+  h. Other : 19 4% 3% 2% .
19. What other delivery systems are employed by
your institution to support your primary " - ,
mode of providing advising services? X .
a. Faculty advisors .33% 20% 10% 22%
b. Peer advisors | 25% a1y 3% 30%
c. Professional ‘counselors 53% 60% 543  55%
d. Professional advisors 5% 4%,  15%  12%
e. Computerized program, self-assisted 3% 5% 2% 3%
* . Residence hall advisors : 5% . 26% a0y T
g. Nonprofessiona]/paraprofessiona] advisors 14% 12% 12% 13%
Q h. Other 8% 6% ©13% 10%
ERIC -
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Note:Results for Items 20-27 are based on an N of 637 institutions who responded
that advising services were delivered primarily through faculty advisors.

20. How are faculty advisors chosen on your . )

. campus? | - . Y : =
a. Volunteer 9% 23% 132 | 13% .
b. Assigned selectively : 47% * " 58% 62% . 56%
c. Condition of employment ‘ - 61% 45% 44% 50%
“d. Other | . | 4% 3% 5% 4%

. ) -
2;.' In your faculty advising system, approxi- o,
-fhately what percent of your faculty have . -
~ some responsibility for advising? ‘

a. Less than 25% 5% 5% - © 3% 4%

 b. 25-50% : R 12% 11% 10%

T \¢. 50-75% . ' % 1 16% 13%
d. fore than 75% 25%  36% "30% 30%,

DA faculty L 565« 27% 3% 41%

.,

.

22. What kinds of training are provided to your
faculty advisors?

a. Regularly scheduled in-service work-

" shops on campug 263  21% 25% 24%
b. Written communications (Handbook ) 61% « 55% 57% 58%
c. Off-campus tra1n1ng (seminars and
7 workshops) , R 2% 5% 3y
d. Annual advqsor.orientatioh meeting - 40% 36% - 48%  43%
e. Other 9% 16% 162 + 14%

23. wh1ch of the following topics are included
~ in your in-service tra1n1ng program for
faculty advisors?

a. Acadeg?c regulations, policies, and

regi jon procedures 100% . 98% 96% 98%
b. Campus referral ’sources - 78% 90% 85% - 84
c. Advising/counseling skills - 80% 70% - 77% 77%
d. Career information and emp]oyment N

outlooks 50% 50% 49% 50%
e. Use of information sources 58% 46% 58% 56%
'f. Career decision-making’skills _ 52% 31% 34% 40%
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e 4. 1In what way are faculty advisors recog- -
' nized/rewarded for their advising
’ activities?
a. Released time from instruction 6% 10% 7% - 7%
b. Salary increments for time spent in _ ‘
- adyising v 7% 7% 5% - 6%
¢. Consideration in tenure and promo- )
. tion decisions 12% 38% 32% 26%
d. Released time from other faculty .
responsibilities - 4% - 13% 9% 8%
e. Awards for excellence in advising 0 . 3% 1% N\1%
‘ . No recognition for advising is available 71% 48% 49% 56%
g. Other. . 7% 12% % 9%
, 25. Approximately what percent of time are . .
faculty advisors expected to commit to '
., their advising responsibilities? ,
a. Less than 10% . 37% 27% 28% 31%
b. -10-20% ) , 35% 36% 33% © 34%
, c. 20-30% ’ 6% 4% 49 5%
d. 30-40% 0 2% 3% 2%
e. 40-50% ' 1% 0 2% - 1%
f. There is no expectation , 17% 26% 26% 23%
26. What is the approximate faculty advisor/
student advisee ratio on your campus? , ,
a. 1 advisor/10-19 students " 38% 27% 64% = 48%
b. 1 advisor/20-29 students ©34% 47% . 23% 32%
\ ¢. 1 advisor/30-39 students 16% 8% 2% 8%
d. 1 advisor/40 or more students 10% 8% 7% 8%
27. .What is your estimate of the average fre-
quency of contact between faculty advisors
and student advisees during an academic
year?
a. Once a year ° . ©o8% . 1% 1% 3
’ b. 2-4 times a year’ 70% 69% 59% . 65%
. c. 5-7 times a year ) 21% 18% 27% 23%
d. 8-10 times a year ) 2% 3% 6% 4%
e. More than 10 times a year 2% 2% 8% 4%
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28. Which of the following best describes the - . -
organization and structure of the academic : ~

advising program at your institution?

a. Entering freshmen assigned to selected
advisors, but not necessarily on the . -~
basis of intended major , . 11% 15% 36% . 21%

I'd

b. Entering freshmen assigned on _the
basis of intended major with specijal
services for undeclared, trapgfers,

EOP, etc. 524  98% 46% 513
c. Academic Advising Center for all uwnder- X
_ graduate advisingf < 11% 2% 1’%} 5%
d. Academic Advising Center for general ‘ ' . ' :
advising, after which advisors are . .
. assigned by major 9% 15% - 5% 9%
' " e. Other . 14% 10% 10% 12%

Note: Resu]ts for Items 29-33 age based on an N of 205 1nst1tu¥1ons who indicated
they had established an Atademic Advising Center.

»

29. What are the primary responsibilities of

the Academic Advising Genter on your >
< - campus? ' . *
’ a. General educatgonal advising ' < 949 77% "76% 84%
y b. Undecided/undeclared/exploratory - ‘
student advising . "89% . 75% 87% 84%
c. Freshmen orientation , 86% 62% 60% 72%,
d. In-service tra1n1ng for advisors , .
campus- -wide - 36% . 26% 46% 36%
e. Preparation of registration instruc- . )
tjonssand materials. . 46% 3% 22% ~  35%
f. lopgent of advising handbook 53% 57% . 64% 57%
g. Evaluating advising services | 54% 30% 46% 45%
h. Advising transfer students - -t 90% 50%  w 73% 74%
i. Evaluating transfer credits ' 50% 26% - 25% 36%
j. Maintaining advising records 54% 44% 72% 56%
k. Certification of graduation clearance 36% 12% 192 25%
1. Maintenance and publication of degree - = -
requirements , . 47% 16% 15% 29%
m. Advising students in Educational ‘ - T
. . Opportunity Programs 45% 26% 37% 37%
. - ,
. n. Advising veterans 70% 16% 9% 38%

-»
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30. What is the number of staff in each of the
following categories in your Academic .

*  Advising Center? . , ‘, o .
a. Full-time clerical . i 1.7 1.5 1.4 1.6
b. Full-time professional | . 6.0 2.9 3.5 44
+ ¢. Full-time paraprofessiona] .8 .2 3 .5
~d. Part-time clerical 9 1.3 .5 49
. e. Part-time professional 6 . 2.7 1.1 1.3
_ f. Part-time paraprofessional . 6 - 1.4 4 . .8
g. Part-time peer , 1.1 }3:0 . 5.0 - 2.7
* 31. WHat is the current year budget for the ‘ .,
Academic Advising Center? :
_a. Personnel (salary only) $96,082  $93,258  $41,796  $81,157

b. Operational $31,228 $ 9,349 $6,312 318,012

32. Do professional advisors in the Academic
Advising Center hold faculty rank?

a. Yes ‘ 69% 37% 27% 48%

! b. No. ) 30% 61% . 72% 45%

33. What is.the approximate ratio of advisors

to student advisees assigried in the .
Advising Center?
a. Fewer than 50 students, per advisor . 9% = 14% 21% 14%
b. 50-75 students per advisor 3 - 6% 21% 9%
c. 76-100 students per advisor . 3% 8% 5% 5%
d. More than 100 students per advisor 30% 23% 2713  27%
e. Students are not assigned 53% 40% 21% 41%

.

Note:Results for Items 34-39 are based on an N of 262 institutions who indicated
that peer advisors are used in the advising program. N

34. How are students selected to serve as
peer advisors?e -

a. EprmaJ appﬁication by students 54% 60% - 63% 59%

b;'ﬁE}soﬁﬁl,ﬁnterviewg'with_the advising
J . staff 2o e 60% 66% 61% 62%
/// * C. Becommendations,from facultydstaff 53% 60% 72% 63%

d. Academic-performance (college GPA) - 41% T 50% 48% 46%
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- ' e. Student participation in extracurric-
ular activities . 21% 24% 23% 22%

f. Other - 28% 208 . 23% 24,

35. What percent of your peer.adv1s1ng staff
’ is drawn from the following class groups7‘J

a. Freshmen/sophomores 92% -, 21% 23% 46%
b. Juniors/seniors 8% . . 73% 76% 52%
c. Graduate students 0 6% 1% 2%
. 36. Which of the following are typically = .
included in the training program for peer
advisors?
a. Academic regulations, policies, and .
registration procedures T 91% 97% ‘88% 91% -
b. Campus referral sources. ' v 84% 90% . 89 88%
c. Advising/counseling skills 75% 82% 77% 78%
d. Career information and employment : -
outlooks . . - 40% 44% 30% - 36%
e. Use of information sources 64y 73% . 56% 63% -
f. Career decision-making skills T 27% 26% 27% '26%
g. Other v . 11% 11% 13% 12%
»
37. What réhognition is avaiiab]e to peer }
advisors? _ d
a. Peer advisors are pa1d for the1r
services 74% +  52% 30% 51%
b. Peer advisors receive room and board .- :
. or tuition credit for their services . 0 112 200 - 11%
c. Peer advisors receive academic credit .
-for their experiences 28K 28% 12% - 21%
d. Peer advisors receive institutional , ' N
certification of th1s experience - 5% 1% 23% 13%
e. Other = - o 4% 205 .26% . 17% °
38. whatjkinds-of evaluation are conducted >
on the performance of peer advisors? i
- a. Advisee evaluation . 24% 41% 36% - 33%
b. Self-eva]uat1on 22% - 32% 25% ' 269
c. Adm1n1strat1ve revéew w1th estab11shed N | ' .
criteria. , -44% 52% 45% 46%

’ ' ~

'Il v ' v




‘4-Year 4-Year All,

2-Year  pypiic  Private  Inst.
£

d. Evaluation by other peer advisors 9% 14% 16%

e. No formal evaluation of peer advisors o
is conducted : : - 27% 36%

*

Which of ‘tRe following student information
sources are.made available to peer advisers?

a. Admissiouns applications
. High* school transcript
. Admissions testing information (ACT/SAT)
. College transcript/grade reports
. Campus-based interest/placement tests
. None of the above T
. Other >

. »

On which of the following occasions are
students on your campus required to contact
_their advisors? .

a. Class scheduling/registration
. Prior to any changes -in-classes
. Prior to declaring or changing a major

. Following any- report of upsatisfactory
perfarmance or class attendance

. Completion of gt%?uation_requirements
. Prior to withdra al from school
. None of the above

"h. Other >

‘Which of the following student information
sources are provided to academic advisors?

a. Admissions application
. High school transcript
. Admissions testing information (ACT/SAT) 1
: College transcript/grade report 4
. Gampus-based interest/placement tests
. Other -

What support materia]S are provided to
-academic advisors? .

a. Advising handbook ' _
b. Employment outlook projections
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c. Computerized information programs 16% 17% 11% 15%\
d. Academic planning worksheets 76% 68% 78% - 75%
_e. Forms ‘for anecdotal record of contacts 26% 20% ..28% . 26%
f. Articulation worksheets or agreements '
- between institutions® 52% 20% 7% 29%
g. A listing or descr1pt1on of the contact
person and location for each campus .
referral source : - 39% 35% 35% 36%
h. Other 52 *13% 9% 8%
» ¢ .
What support materials are prov1ded for
se by advisees? .
"~ a@. Student handbook 78% ~72% - 844% 79%
b. Institutional catd dlog 95% 97% 95% 95%
c. Computerized adv1s1ng information system 11% 9% 6% 9%
d. Ref&rral service information handout 26% 33% 32% 30%
e. Class schedu11ng guide C. . 92% 90% 90% 91%
f. Other "10% 11% . 9% 10%
Rank the three greatest needs of your
academic #®vising program. . /
a. Greater recognition of the importance . :
of the advising program 3 4 4
b. More/better physical facilities
c. More staff 4 5 5
d. A model or an organizational framework 2 2 2 2
e. Cons1derat1on of alternate approaches
Wo the current delivery system 3 p 4 3 3
f. ﬁdd1t1ona] advisor tra1n1ng procedures
. J:d materials 1 1 1 1
- g. More effective evaluation of advisors 6 5
“h. A larger 0perating budget
i. Criteria for evaluation of the advising ; )
.program 5 6 6
J. Assignment of accountability 6
k. Other .
A
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Rank these common advising functions _ S
according to their importance in the Ranking was 1dent1cq1 for
advising program on your campus. ’ ) all.three types of institutions.

a. Provide academic regulation and registra-
~tion information -

b. Provide personal counseling

1

c. Assist students in developing career plans . 3
d. Provide assistance in course selection ‘

and class scheduling , 1 1
e. Assist students in exploration of life '

goals - » 4 4

What is the full-time undergraduate
enrollment at your institution?

a. Fewer than 1,000 students 40% 13% . "51%  39%
b. 1,000-2,999 students , 38% 24% 36% 34%
c. 3,000-4,999 students 12% 20% 6% 11%
d. 5,000-9,999 students : 9% 262 6% 11%
e. 10,000-14,999 students 1% 9% 2% 3%
f. 15,000-24,999 ‘students | 1% 7% 0 2%
g.

25,000 or more students ' 0 1% 0 0

What is the part-time undergraduate
enrollment at your institution?

a. Fewer than 500 students 318 34% 79% - 50%
b. 500-999 students | 203 -~ 19% 7% 14%
c. 1,000-2,999 students , 271% 2% 10% 20% .
d. 3,000-4,999 students N 13% 105 2%~ 8
e. 5,000 or more students : . 9% 8% 0 5% .
! ) B
~
»
)
E lfi
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CONCLUSIONS

v

1. There are more similarities than differences in the approaches
institutions take in the delivery of éEademﬁc advising services.
In general, institutions are traditional in their reliance on
faculty to dispense information through the academic advising
"process "

. 2. Generally, academic advising has been and still is perceived
by administrators as a low-status function. ‘

3. Those responsible for the delivery of acqjemic advising services °
see it as an event addressing the informational_needs of students -

" rather than an integral part of the students' total development,

interacting with career and life planning. This is reflected ]
%ot only in the manner in which the service is delivered but -
also in the materials used and the training prov1ded to those
who deliver the service. ' '

(J/ 4. There are few effeptiversysfém§ in place for the evaluation of
“academic advising and little reward or recognitidn attached to
its successful delivery. )

5. - Generally, institutibns have no comp}ehensive statement of policy
regarding the delivery of academic advising. This may be indica-
tive of a lack of a clear sense of institutional mission in
delivering this service.

6. A1l of postsecondary education is communicating an increased interest.
in the academic advising function. This has not yet been translated
into‘practice to any great extent. However, a new and still very ’
small p0pu1at1on of "profess1ona1 advisors" is emerging.

3 o
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