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Reésults of a Survey‘of‘Illinois Acadeﬁic Libraries
Affiliated with ILLINET

Introduction

¢

For many 1fzrs the I1lindis State Library has collected and published
|
ibraries in the state. In 1980, the\Library Research CenfeY

.

data on public

-

of the University ‘0of \I1llinoils was asked to initiate annual surveys of Illinais

academic, school, and special libraries. This is the report of the first
such sur¥ey done of academic .libraries which were affiliated with JLLINET
(Il1linois Library and Information_Network). In the design of this survey,

the %arch Center worked with an advisory committee of the Illinois

¢
»

Association of College and ResearchJLibraries. At that time, the National

" Center for E&ucation Statisbics was collecting data in traditional,categories
for ali U.S. acadebic libraries every two years; tﬁe TACRL advisory committee
therefore recommendeﬁ that the State Library survey explore new and different

N ]

aspects‘of.librarx operation. A copy of the questionnaire form used in this
- , ]

study appears as Appendix 1. ‘\-'

In August 1981, copies of the sur3e>\instrument were distributed through

: ¢ . 4
the lqllibrary systems to all of their academic 1ibrary affiliate members,

there were 145 of these jn December 1980 By January 1982, responses had

been received from 132 libraries (91%) in 17 of the 18 systems. The responses

were coded, entered into a -computer fiie (twice by two different people

and then EOmpared‘to detect errors), and analyzed by SPSS (Statistical fackege v

iforfeée~80ciéi‘86iences . These 132 responses in;Eude four from colleges

located just acrOSs'the/A€:te line in Iowa; they have been included here,.

Al

because one qf the maiﬂ purposes, of this study is to describe the resources

¢ - - ‘..

and services of the academic library affiliate members. With 91% return, the

distribution of these respondents by library system is a close.match_to'the

q

~
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distribution of all known academic library affiliate members as of

R4

Decembér 1, 1980; here is a summgt& for four geographic regions ‘of the ; .
state. . :
. Yy
% of all 145 , . o
, Academic : ,
Affiliate %-+of all 132 }.’ R
‘ Members i Respondents X e i
Chicago ! 30% - 29% - N
Chicago Suburbs . 26% . ) 287% ’
North & Central' I1linois’ 237 19% . .
Southern Illinois .- 21% 24% ,
. - ., Total 100% 1007
(The Chicago Suburbs include Bur4&0ak, DuPage, Suburban, and North Suburban » g

Library Systems;.North and Central Illinois include Corn Belt, Illinois
Valley, Lincoln Trail, Northern Illinois, River Bend, Starved Rock, and
Western Illinois Library Systems; and Southern Illinois apnsists of Cumberland
Trail, Great BRiver, Kaskaskia, Lewis and Clark, Rolling Prairie, and Shawnee

Library Systems.) - ~ . \

i &

In 1979, the Illinois Board of Higher Education listed 199 academic -
(1)

I
institntions to g;ich we added responses from 12 more (4 from Iowa, e . i
5 from professional schools of separately listed universities, which are

geographically separate from the main campus; and 3 from small private .

affiliate members are 69% of the 211' teal, and)the 132.rzépondents are

63% of 211. For purposes of analysfs hiere, we dividéa:ih 132 respogdents
. \ , . N -
into three groups - universities and four-year colleges, two-year, junior

g
Y

or community colleges, qnd.techniéal and proﬁessionaf<schools (including : .

» v o
law, medical, theological, and fine arts schools). Each of these groups .

: M
SRS 4~£nciudesnaﬁﬁiae_§ﬁEEffﬁﬁ“bf nstitutions from very small to very large//~

There are 5 colleges with feyer than 500 students ea h and 4"universities

- . S I

with over ZO{OOO'each, the community colleges vary from fewer than {Ob students .

fgq&0,000, and,the technical and prefessional schools from fewer than 100
‘ d
v \ '—
I . ‘, & . l
- (1) 1Illinois Board of Higher Education, Enrollmenty in Institutions of
' Eighe..Edugation in Illinois: 1957 to 1979 (Sprimgfield, IL, IBHE, 1980) p. i-vi
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‘students to alpost, 5000. We made the®judgment that the diffeffnceé ,
Y7 7 between the tkfég types of institutions were more impoxtant than the ' '

.
.

.var}ation in size within any one type. When we compared the total
population of Illinois post-secondary institutions with the respondents
) ‘An this survey, Byﬁghese categorigs of_tyﬁe, the differences are well
. Q¢
within limits of random chance.
e % of all 211
. Académic % of all 13
’ ‘ Institutions ‘Respondents
Universities & 4-year Colleges 37% ’ 39%
. *  2-year Community Cojleges o 33% ) ’ 38%
Technical & Professional Schools 30% . 237 )
. Total 100% 100% R

- AR}

‘.

Table 1 consists of summary measures of the responses to the 15

A~ . .
s questions of substantive interest, plus three other variables added from

fra

[

IBHE 50(:zfﬁg- fall 1981 student headcount (preliminary figures), and

1978/79 sqtal institutiponal operatipg expenditures and total i%bfa%y

- operating expenditures (HEGIS/LIBGIS).. These data are all given sepfately .

v

. /

cbllegQ§), "Communit& Colleges," and ."T&P Schools" (Technical and Pr sional *

*

for the.three groups of institutions - "Universities". (and four-year )
L

Schools) - plus an estimated statewide total, average or percentage. The .

) ¥ 4 S
statewide estimate was found by weighting the three group figures by the : .

~

relative proportions of the three groups in all 211 institutions in the

state. This assumes that our sample of resbondents -in eaeh groupor type ~—— —

is representative of all_such schools in Iliino#s. This "is probably so *»
in the case of the univérsities and four-year colleges, and of ;the community . .

‘ colleges, where our samplé'is 68% and 71% respectively of the statewide

“ )

tutals; but the respondents in the third group atre only 477 of all Illinois

technical and professional schools. Since some of the othér‘schools may not

v
.

even have libraries, there is probébly,some upward bias in the 'State Total'

ERIC S .
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column of Table 1. The text which follows idté%prets this Table l.’» Fipally,

7

v
Appendix 2 consists of coded data.on 13 se;fcted.variables for each of the

132 respondents.

N o Findings
Almost all the academic library respondents in this survey allowed .
S . .
»

4

the general public to use their facilifiej, most of the time with no

. )
restriction. Almost halfi of the librarie with restrictions required

~ Al * . .
the patron to have a letter from his/her-home library or to apply, for a
-

pass or courtesy card; several community colleges required users to be:
residents of their tax area, and a few professional schools were open only

to members of their professiom. Anothex half-dozen restricted use by out-
- } .

‘siders to weekday hours or disallowed use of audiovisual or other speecial i

* Another group aéked for a systemwidé borrower's card or alternatively

equipment.
> » . ‘ .

Unrestricted borrowing by the general bublig wasecomparatively rare.
About half of all the respondents alloﬁed.borrowing.under certain conditfons.

4
Most oiten there werg requirements such as registration with the library,

’

persons beyond high school age only, books only (no reserve materials, journals,

films, etc.) and somefimes a limit on the number taken at one time.

LS

required formal.interlibrary loan to be .used. Finally, there were some which

reétricteé borrowing'tp area residents and some which charged. a fee, ranging

®

*

from $1.00 for life to $100.00 for the calendar quarter. :

»

. ] <
Question number three sought to ascertain if .special anangements were

made for students and faculty ‘of other academic institutions - presumébly

)

morghfavorable than for the general public. About half the respondents had :
i s e
no such special arrangements which could mean that.everyone or no one was
» . < " PO .

. v )
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welcome to borrow materials; almost all~of thesg libraries would honor iﬂterr

. . library loan requests; “The other haif of the, sample did report special

-
©

consideration for students and faculty from other schools and collegés, some~

times as simple as presentation of the individual's ID card. The most common

pattern, ‘however, was based on reciprocal borrowing agreements with one

- A .
or two nearby colleges, to a host of formal consortia and organized groups,

~ R -

~ including some statewide (g.g:, Library Circulation System of the

University of Illinois) or even beyond the state_ borders. In looking at

the responses to these first three questions, the libraries of rhe universities

P
v -

and colleges were generally more opén to persons ‘outside their campus

.

» -

than were the coﬁmunity colieges, and the libraries of the community colleges
wmbre open than those of thé'?échnical,and professional schools.,

Quesgions four and five concern two‘practices of these libraries in:
regard to reference service. Most of these libraries were willing to -
answer reference que§t§9p§;f;r the general public, though sometimes'onl;
with restrictiohs." lhe specified restrictions were reasonable, e.g., the

service to the general public would be given only as the pressure of other .

S

dﬂgﬁes permitted, detailed or specialized qﬁestions would not be handled,

lengthy telephone questions or questions from high school students would

\
o

not e accepted, etc. Most of the respondents said they referred unanswered

™

to other and larger libraries, the percentage so‘reﬁerred is about

.

67% for those who gave an estimated figuré. Univg;sity and college librarfes: -
. * N -

. were more likely to answer questions from the general public than were
community colleges or technfﬁa% and professional schools; the latter two
4 ’ '
Q%:oups were less likely.to réfer unanswered questions to other libraries,

. ' [
and when they did-so it was a smaller percentage.
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Questions six and seven concern the use by these libraries of ‘machine -

— - R, e e —

- - - § -

readable data Uases. About half of all the respondents had access in some ° .

way to domm ially available information retrieval data bases = from almost i j
|
|

three—quar ers§ of the university and college libraries to about a quarter o

. M ‘s

6f the communitv college libraries. " Of thé various ones named, the one J
¢ ’ T
most often used by libaties of all three groups was the DIALOG service of . l

= Lockheed, wa/; Bibliographic Re€trieval Service second (actually’ tied for 1
. /

o " .second in the ¢ommunity colleges, and in third place in the technical and

Y - " 4

professional schools), MEDLINE in third place overall, and ORBIT of ‘System “~_

’ " Development Corporation foutth. The names suggested in question six (b)

-

are an unfortunate mixture of singie data bases and of data base vendors.

It would appear that of this mixture (including those others named by
. R ~ 3
(/ respondents), college and pniversity libraries, and the libraries of the

[} . -

technical and.professional schools, had access to substantially more of

’ these data bases than did the community ‘college libraries. ' VR
Py Of the libraries in each group which had access to the commercially

.
e

available data bases, about BMalf were willing te do searches for the !

-

public. Of those libraries which could report (or estimate) the average

o .

> monthly connect hour use, the universitvlcollege and technical/professional
3 LF ’ ’ T .
1d school libraries had- abodt the same mean value, but the latter had a much
. R ,

higHer medfan value., About a third of\the.respondents had produced some ’ o

sort of machine—readable bibliographic pata base; most often mentioned epre
! 4 - % e

L catalogs (online dnd off) and iists of serials, and this category included .
\ \ \. .
OCLC and*LCS files. University and college Iibraries were most active/in

A ] .
.
' . N *

his regard; technical and professional sohools were least active. , | /)

Ay

[y
Py A ,

9 .




The card ceéalog was still the dbhinéﬁf’form;inffﬁegewaee&eﬁie

libraries, but least so in the  universities andxéoL}eges; there were

almost as many card catalogs (130) as there were . libraries (132). Online
> i 3

‘catalogs are next most common, including thoge with LCS (but we did»é%t count

3

“them.

any .who said they were expecting to go online); online catalogs were most )

N\ . ¢
often’inggniversity and college libraries. From the data in answer to this-

”

question eight, it is clear that there are more‘answers than there are libraries.
¥

Some librarieé/reported having two forms of catalog (and one had four) we

counted all of these, ‘and 1ncluded the extra 187 in the State Total
column. Some of these duplicate catalogs were of only sertals or .

other categories of materials, but we que no distinction in counting

. .
-

-

Over a third of these libraries said they issue an annual report,

»

and the same’ propbrtion have had a study or special survey done in the’

.

last three years. College and university libraries had higher percentages
* " . A}

in both cases; community college libraries 'were least likely to have an

annyal.repdrtg and technical and professional school librﬁffis were least

likely to have ,had a study or spetial survey done‘récently. Of thé various

»

surveys named, Fbout one-third consisted of studies for institutional

P

accredltatlou of\uaribus sorts; about half as many were sQ}f—studles
T

following MRAP or other ARL guldellnes, and th rest ranged from general
‘ 14 '

evaluation to very specific and practical subjects.
. . "

IMNregard to these libraries’ evaluatjon of ILLINET and the services

of the regional library sytems, the rdesponses to questions 11715 inqicate

that in general these libraries think well of them. On a 5-point scale
* . ,—ldj !




from'1 (lowj to 5 (high), the overall average responses range-from'3.8 to . Y,
A 4.2._334Lsew1ces got_the | n‘igh _score o‘f_'é,.z;,eensl,'r,e‘,f,ergh?e' seryice . _ '

¢

was rated highest.in general, but was scored measurably lower by the )
) !

technicai and professional schools than by either of the other two ‘groups. .

Access to computerized services was tied for first place overall but only
three t‘echnical and :rofessional sch6ol libraries gave a score for this

-+

L service. Cooperative.colleotion development similarly had gcores from y
» very few of these academic libraries. Several other seérvices were mentione&,
1{' » N
e.g., the delivery service, provision of photocopies, continuing education, S

etc., but no single one of them drew many responses. ' ..
The data_ in items 16-18 are designed to give Some basis fer understanding- .

the academic libraries in this survey. The community college average enroll-

nent was larger,'in terns of head count, than that of.the universities and

colleges, hoth in the mean and especially in the.median, as much of their -

Enrollment'consists of part-tine students. In terms of institutional opérating"< " -

expenditures, the average for universities and. colleges was'highest,.and that

of technical and professional schools second but with data for only two-thirds L

of the respondents.. Average library expenditures sﬁnilarly were highest in ;

the universities and colleges, 'and not far apart in the other two groups, s

The libraries of the technical and profeSSional 'schools had total operating

»

expenditures which on the average were 5% of the expenditures of their parent

institution; community'coIIegerandauniversity libraries were 3. 8A ‘and” 3+ 74 ) ) s
As a mdtter of interest we can report that two—thirds of\these“agademic
k ’ A\‘\\\$~« . &

libraries would like to see-a studp done ‘on computer‘applications, 53% on -

bibiiographic instruction, and 447 each on interlibrary loan, cooperative

tollection development, and neasures'bf performance (see question 16 of

-

" the survez/form in Appendix 1). P ] . \

. 11 . . R .l




2.

3.

.
4.

Table 1

- -

. Distribution of Re§ponses to_ Each -Question by Three
Types of. Institutions§ and StateW1de/Total

g

-

Univer-. - Lommunity T &P
sities ‘Colleges Schools

Question (52) ., (50) . (30)

L

Toe - -
<

(a) Can thq general public useryour 1ibrary facilites7

oo Yes 834(43) o 76%38)° g0z.18) 74%(156) .
With-restrictions 17%(9) * 20%(10)  © ' 33%(10) 23%(49) v,
No = ' 4%(2) ’ 7%(2) 34(6) .

-

(b} If "Yes" or with restr1ct10ns? are borrowing*privilegesrincluded7
© . Yes 15%(8) - 354(17) . b1 18%(385
With, restrictions’ 62%(32)  "50%(24) v 32%€9) . 49%(103Y
No 232(12) = 15%(7) 644(18) - 33%(70),
Are spec1al arrangements .made for students and faculty of other academic
institutions .to borrow materials from yoyr library? .

-~

N4

. Yes 67%(35) 50%(25) . 33%(10) . " 51%(108)
" No 33%(17) . 50%(25) 671(20) 49%(103) +
. R

Jr— N .o

-

Do you answer refgrence questions for the general public?

. Yes .69%(36) .  .80%(40) . 57%(17) - 69%(145)
With restrictions 27%(14) 18%(9) 307%(9) . 25%(53)
: No 4%(2) . 2%(1) 13%(4¥ 64(13)
(a) Is«it your practice to send on to any-Qther or larger libraries~
reference questions you cannot answer? .
Yes . 50%(26) 827 (41) < 57%(17) .+ 63%(133)
R No,  50%(26) ° . 18%(9) = 434(}3) ~37%(78)
(b) If "Yes," approximately what percent. of all questions received in -
1980/81 ‘were so referred7 /number of libraries responding
Mean 3. 6//22 . 7.04/36 o 6 64/16 - 5.6%
Median ZA 3% 4% - . -

o ¥

(a) In” r980l81 _did your library use any commercially available machine—
readable infbrmation retrieval data bases, either by your own
terminal, through the regional library system, or in any other way?

_-Yes’ 71%(37) " 264(13) . 504(15) | SQA(IOS)
No  29%(15) 74%(37) > » 50%(15) , 50%(106)
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R L T ‘ Table~1 (cont:} s L . ' Yoo -
s e < _ Univer- - Commund.ty ' T&P. ' State " N
R : . ~sities Colleges ' §chools . - . Total -~ -. ..
Question : (52) 7. . (50y . ___(30)- Sy '
(b) If "Yes," which of the, following did you use? (multiple answers ) '
possib%e) . . . .
- . _ BRS  41%(15) . 23%(3) | 47%(7) . 37%(39)
‘ CI1s 37(}:} e - R YAeH)
LEXIS - 8%(3)Y- - 20%(3) . 9%(9)
MEDLINE  .24%(9) : 2 15%(2) ’ 60%(9) X . 32%(34)
' NY Times ’ A ) (
, Information Bank . 14%(5) 8%(1) 14%(2) 12%(13)
.Lockheed , (DIALOG) 84%(31) , - 622(8)° *o67%(10) ¢ 72%.(76)
SDC (ORBIT) ~30%(11). 232(3) _. 26%(4) 26%(27)
< All 8'Others. 247.(9) o - o 14%(2) *13%(14)
. \ - .
’ v (e) "Are online sear;ah.es done for the general public (either free or for ° .
& a fee)? _
N . Yes 51%(19), r = 46%(6) - 47%(7). . 48%(50) > .
e ' No, 497(18)° 54%(7) 53%(8) 527%(55Y
(d) What was your average use per month in 1980/81 of these data bases .
.(in connect hours)?. /number of libraries responding
) * Mean  36/29 2/8 . 38/13 25
- ', HMeddan & 1. 20 -
.7. (a) Does the ’library,have. any machine—-reaaaﬁe bibliographic ‘data bases
, , (whether for use by the staff or the public) which have been
' produced in-house? o .
Yes ., 44%(23) 28%(14) ¢ 17%(5) T 31%(65)
No 56%(29) - 72%(36) 83%(25) 69‘/.(146{ :
r . .
| 8. In what form is the library's catdlog? \
Bodk format 2%( .. 4% (2) , Co—- . 2%(5)
Card format 79%(52) 89%(48) * 867%(30) <« - 847(209)
Micro format 27(1) . %:/.}1) . 3%(1) . 2%(5) .
_ Ondine ° 182(12) 6%(3) 11%(4) 12%(30) .
' (a) Does ‘ther library issue an. annual report? <
: . e . .
. Yes  46%(26) . 30%(15) C4on(i2): T 39%(82)
- No 54%(28) 70%(35) 60%(18): " 61%(129)"
- b B . e ,.‘ ; . ‘ ) ' . ."{":-. :" ~ ‘ .
b . ) \
I 4 . \ , '4.‘
K o . Jva




- . Table .l (cont:)“

i

AY

AState
/ Total
(211)

Univer-  Community * T & P
- sities . Colleges ' ~ Schools
" Question L (52) ' (50) ) (30)

(a) Has there been a study or special survey of the library within

the last three years? ’
Yes T 422(22)~ 424(21)‘ _
No 58%(30) 58/(29)

~
.

; 33%(10)
" 67%(20)

*39%(82)
61%(129)

¥

11-15.

If you used each of the following services ‘of ILLINET .and the

regional library systemg, indicate your level of satisfaction

with it by circling a number!from 1 (low) to 5 (high).

e

Interlibrary loan

- . 2%(1)
6%(3) --
15%(8) 15%(7)
38%(20) 29%(14)
40%(21) 54%(26)
Mean 4.1/52 ° 4.3/48

Reference Service

1 L 3%(1)
2 - . 3%(1)
3 9%(2) 17%(6)
4 41%(9) « 26%(9)
5 50%(11) 51%(18)
Mean 4.4/22 v4.2/35

! .
Cooperative collection development

k

-+ ——

33%(1)

33%(1)
33%(1) 33%(1) -
67%(2) -—
4.7/3 3.0/3

’

B - 7 .
Access to computerized+services

S%() 7%
5%(1) - 21%(3)

- 37%(7) 29%(4)
53%(10) 43%(6)
4.4/19 4.1/14

8%(2)
12%(3)
19%(5)
42%(11)
19%(5)

3.5/26

11%(1)
22%(2)
33%(3)
33%(3)
3.8/9

-33/(1) 2

67/(2)

3.3/3

-

N

2%(3)
5%(6)
16%(20)
36%(45)
417%(52)
4.1/126

3%(2)
27%(1)
15%(10)

"32%(21)

48%(32)
4.2/66 A

17%(1)
17%(1)
337%(2)
33%(2) -
3.8/6

oo !

8%(3)
11%(4)
36%(13)

"44%(16)
4,2/36
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! ;/ Table' 1 (éont.) -
7 ' ‘ Univér- _ Commupity * T &P -State
. sities. Colleges Schools Total
esfjion S, (52) « . (50) ., (30) ' (211)
) 7
15. ALl 10 other services’ ' : )
2 . '3 ‘. < .
"1 “7%(1) s02(1) ~ == C T 112(2)
] 7 ot ( . . —
. 3 20%(3) - . - o 16%(3),
) 4 13%2(2) 502(1) . 50%(1) - 2F%(4)e
5" 60%(9) ° el < 50%(1) 53%(10)°
Mean 4.2/15 2.5/2 . 4.5/2 4.1/19
. N . |
16. Student earollment in fall 1981°by head count/number of institutions
" Mean -  5334/50 5708/49 - .880/23 . 4109/195
. Median  .1493 4178 . 450 . -,
17. Total current operating expéﬁdiﬁﬁres for the institution in 1978779 /nuﬁb?r ’

19.

of institutions .

- Mean.  $39,089,600/47 $6,307,700/48 $22,607,900/20 $23gp12,106¥184

Median $ 7,590,600 . $4,735,200 $ 3,390,500 -

Total current operating expenditures of the 1ibrary in 1978/79 /number of
libraries ' - .

Mean . $1,030,400/46 $228,900/47 -$293,§60/20-' $541,000/181
3 Median $265,800 . $158,900 $101,700 - \
Total current operating expenditures of the libréry as percéﬁt of total
operating expenditures of the institution, in 1978/79 /number of libraries
< ° 3 '
Mean 3
3

%45 . 3.8%/47 5%/18 : 41%
Median A

3.62 . 3.2% --

~
.

v ~, !
fNotes: The question numbers are taken from the survey instrument, to (

be found in Appendix 1 here. ,
The column headed ‘"Universities" includes 4-year colleges. ‘.
' The column headed "7 & P Schools" includes technical, professional, t
medieal, law, music, fine arts, and other such schools. -
«The column headed "State Total" is the sum of the figures in the three
. previous columng when weighted by the proportions of the three types
- of institutions in the total state count. But for lines 11-15
"grafe Total" is the simple sum of the humber of libraries )
and resulting percentdges and means. . .
‘The numbefs in parentheses are the number of cases - either survey,

regpondents or the estimated statewide total..’ _ s

.
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Appendik 1

I1linois State Library
\ Spripgfield, 1L 62756 .

«
.

& 19§} Suerx Questionnaire of Illinois College and Unlver51ty
Libraries Which Are ILLINET Members

N ’ ’
] . x
Please compléte and return this form by September 30, 1981.

X

Name of institution:
[

Name of librar,:

4

Address of library:
. - ST

Name of jibrary director:

L S B
(e) Name of person\completing this fofs
A £) Your.téleﬁhone pumber and extension:

H

For each of-“the following-items,\ple4sg citcle the number of the appropriate response.

é
¥

N \
2. “(a) Can the general public yse your library facilities?
Yes, without restriction ....c.ceceeeeececs.
Yes, with restrictions (specify)

- .

No teeceereegeeienv.e

If Yes, are borrowing pr1v1leges 1ncluded7 .
Yes, without restriction .ceieeeieiipmeciecncerscnnnnees,
"Yes, with restrictions or at a fee (specify)

.

No .ievunns

3. Are special arrangements made for students and faculty of other academic °
1nst1tut10ns to borrow materials from your" llbrary

Yes (specify)
v .
No .;....’........-.-....-,-..o\..........(-.

-

Do you answer reference questions for the general public?
Yes, without restriction J.....ce.on.e....
Yes, with restrictions (specify)

NO vevesnoes

»




-6.

i ‘ 14
(a) Is it your practice to send on to any.other or larger libraries reference |
questions you cannet answer?® . YeS vevvvnns 1 |
. N NO vveevses 2.
- ~
(b) If Yes, approximately what percent of all questions received in 1980/81,
were So referred? ...... Ve s easecremeseran e ebemesereerserenes
. * ot [ ’
(a) In 1980/81, did your library use any commercially available machine-readable
ijnformation retrieval data bases, either by your own terminal, through-the
regional library system, or in any other Way? ' . -
g . YOS vovernsorcsonns Meerases 1
¥ ) ’ No (skip to Question 7).... 2
(b) If Yes, circle the 1 for each of the folldwing which you used: ' s
. ) ' y ’
BRS 1 NY Times Info fon Bank 1 '
CIS 1 Lockheed (Dialok) 1
LEXIS 1 SDC (Orbit) ‘ 1 {
Medline 1 Other (specify) 1
(c) Are oniine searches donF for the genefal public—(either free or for.a fee)?
‘ . Yes. o.vv. .. 1
N NO sotensne 2
. — N : "
(d) What was your average use per month in 1980/81 of these data bases (in
connect hours)? ...eveeeoonosones L IR Meegorereanes ¢ per fionth
(a) Does the library have any machine-readable bibliographic data bases (whether * f_
for use by staff or publi¢) which have beey produced in-house?
‘ ZV Yes vovns R |
. NO vovesses 2
(b) If Yes, specify type and subject )
In what form is the library's catalog? Book format ........ geeeeeeeeene JURR | .
Card format ...eoiscevessonsneivecens 2
- ‘ o or . Micro format (eg, COM) ..covvvvecnnes 3 .
B ‘ ' OrfNne ..... T TR 4
’ thex (specify) 5 .
(a) Does the library issue -an anfual report? No..oeeeoieen . Yes .veeoene 1
. NO vavosses 2 ¢
(b) If Yes, please add the Illinois Stat¥ Library (Attn: Albert Halcli) to the
mailing list\to receive future issues.
(é) Has the:é been a study or special Sufvey of the library within the laéf i
three years? ..oeeeeverseoaansoooneeoes Cressreasseorens Yes coeovnns 1
NO eovnvnsne 2
/r?%) If Yes,.on what subject? - ;. ] ’
(c) Is a copy of théu;eport availabie? R E T R R YeS saesvons 1
: 3 I.' . NO . v 2 - =
T ]




. &

.

L

Below are listed some of the services of ILLINE? and of the.regional library systems.

For each, circle t

I ip column (a) if vou used the serviég or were involved in the

program during the last year.

If you did use the servite or program, circle the num-

ber in'column (b) to indicate your level of satisfaction with it. .
s & L : . . ’
S (a) (b)
: . ) . 1f used, degree
. \_j“\\\\ i of satisfaction
‘ Used Low High
11. Ipnterlibrary loan ....... P T S 1 2 3 4 5
12. Reference ServiCe ......ivececesecencnses®eoeenss 1 ' 1 2 3 4 5 -«
13. Cooperative collection development .............. 1 1 2 3 4 5
14. Access to computerized Services ................. 1 1 2 3 4 5
15. Other (specify) 1 1 2 3 4 5
. . l. R .
. . 4
‘ : N o\
16. Please indicate which of the following topics would be of interest to you for
future ofie-time studies of Illinois academic libraries. . N
- R R ) - .
(a) Bibliographic inStruction ..d..ceeeeeeMoieneeneieecnernananseeles 1
A »+ (by Collective bargaining ....eceeeacevces cteerenaeans feeeae cesecseaans 1
(¢) Interlibrary logn ........ teeesctcccsemesnssannne meoetseesenacensnn SR B
. (d) Measures of performarce ........ cepenrneenn S S AU 1
‘ o {e) ‘Cooperative collection developmenf ... ........ Veeeiereieennas Ceeeen 1
Lo (f) Participative mandgement , .....ceeee.e.. eeeeeee eeeineeenann e WO |
(g) Computer applications .e..ceteeveceereeeesiieeiiiiiloniineniasteens 1
(h) oOther (specify) . 1
. . . . : - 7 ..
. ' Thank you. Please return this form tg the héadquarters of your regional Library System.
- . - \ [ ! . . ’
4 .2

»
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Category and Values

Can the general .public use the
facilities? .

brary
3

1 ~ Yes ‘
2 - With restrictions
3 -XNo

-B\Dbes the éeneral $Public have borrowing

privileges?

Not applicable
Yes

With restrictions
- No

! : ’

°
W=
|

C Are special-borrowing arrangements made
far students/faculty of other schools?

1_- Yes ®
2 - Yo
)

‘ \'D Does the library answer refefence ques—
tions for. the general p e .
.
Qﬁ 1 - Yes - N
2 - With restrictions -

.3 - No

.
E Does the library use commercially-avail— .

able, maéhine—readable data bases? -

* 1 - Yes
2 - No' .
' F Are online searches done for the general
public?
0 - Not applicable
1 - Yes
2 - No
G Mhat was the average use per month of
these data bases, in connect hours,
in 1980/817? ‘
4 .
4 0 - Data bases not used, or this figure
. not available
1~ 1 to 5 connect hours per ‘month
2 - 6 tol0 -
3-11 to 20
4 - 21 to 50 v
5 - 51 and over

)

. » e ’

Key &0 Ipstitutional Data Appendix

CaEegory and ValﬁEs

Code

H Does the library have”hy in-house pro-
‘ duced, machine-readable bibliographlc
data bases'7

0, - No reégzgée

1 - Yes
2 ~ No

R

S/ .
1 In what form is the }ibrary's catalog?

~ Book

- Cajd L ; »
- Micro L. *

- Online . B
Card and online
- Card and book
Card and OCLC

- Card and micro
- more than two forms .

G oo Wi —
|

(Does the library issue an annual report?
*

- Yes - ‘

2 -No - -

Student enrollment in fall 1981 -(headcount)
~ » o i

Information not Zvailable

- Up to 4,999 ° .

- 5,000 to 9,999

~ 10,000 to 14,999 '

15,000 to 19,998

- 20,000 to 24,999

- 25,000 to 29,999 ¢ .

- 30,000 or more LI

woWM L
1

f’ Library operating expendjtures in 1978/79
4 .
$1 to $74,999 .
$75,000 to $144,999
-$125,000 to $199,999
$200,000 to $299,999
$300,000 to $999,999 ‘
$1,000,000 or more "

[ N0, It UU R L
1

Library operating expenditures as percent
of total institutional operating
expenditures, in 1978/79

- _Information not available
- Up to 4:9%

5% to)9.9%

107 to 14.9%

- 15% or more

SNy —- 0O
[}

e

-
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Appendix 2, Selected Data’ for Each, Survey Resp

* M

Universities & 4 Year CoYleges

Augustana Coll, =

Rock Island ™-..
Aurora Coll. )
Aurora o
Barat Coll.
Lake Forest
Blackburn Coll.
Carlinville
Chicago State Uniw.
Chicago . - -
- Conco Coll.
River Forest
DePaul Univ. -
Chicago - - . -
Eastern Ill. Uniy.
Charleston
« Elmhurst Coll.
Elmhurst

- Geo. Wms. Coll.

Downers Grove
Governors State U.
Park Forest South
Greenville Coll.* .
Greenville :
~I1linois Coll.
Jacksonville -
I11. Benedict. Coll.
Lisle t
Ill.°State Univ. -
Normal .
I11l, Wesleyan U.
Bloomin%ion -
Judson Coll.

‘ Flgin
*Kendall Coll.
" Evanston .
Knox Coll. v -
Galesburg

Lake Forest Coll. :
Lake Forest

Lewis. Univ. .
Romeoville -

Loyola Univ.: -
Chicago .

MacMurray Coll. »
Jacksonville
rycrest Coll.
Davenport,IA

McKendree Coll.

- Lebanon

Millikin Univ.
Decatur

Monmouth Coll.,
Monmouth

Mundelein Coll.
Chicago

Nat“l Coll. Ed.
Evanston

Nat”l Coll. Ed.-Urban
Chicago

.
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1°1 2
1 2 2
1 1 5
0 2 2
2 1 5
01 5
4.1 7
1 2 2
1 1 5
.
1 2 2
2 1 2
0.2 2
‘12 2
1 2 2
2 1 2
1°2. 2
002 2
0 0’2
2 2 2
1 1 5
0 2 2
115
0 2 2
1 2 2
0/7\ 2
2f 2
2) 2
1 2
3 2 2
32
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*

North, Central Coll.. \
- Na ervitle
North Park Coll.
Chicago
S Northeastern I11. U. @
Chica
Northern I1l. Univ
* DeKalb
’ Northwestern U.
Evanston .
; Parks Coll./St Louis U.
- . Cahokia
: Princigia Coll

Quincy Coll.
Quincy
Rockford Coll.
Rockford
Rosary Coll. .
River Forest
Sangamon State Univ.
Springfield
Southern Ill.'Urfiv.
Carbondale -
» Southern I1l. Univ.
Edwardsville -
Spertus Coll. Jud.
Chicago -
. St. ,Ambrose Coll.
Davenport,IA -
St. Xav er Coll.

. ehav
- Trinity Christ Coll
- Palos Heights
" . Trinity College - . \
., Deerfield
, . Univ. of Chicago \

Univs o% Illinois
- Urbana .
‘yestern IT1. Univ.
//, Macomb ]
Wheaton College

hd ‘

Wheaton .

3

Community Colleges ,

Belleville Area Coll.
Belleville
Black Hawk College
"Moline .
. Carl Sandburg Coll N
© Galesbur%
‘Central A C
Chicag
CCC-Loop College

G&ErOlive—Harv. Coll.

. - Chicago *

CCC-R.J. Daley Coll.
Chicago

CCC-Truman College .

CCC-W %right Coll.
’ Chicago
) ' College of Du Page
o ‘Glen Ellyn '
. Coll. of Lake Cnty .
Grayslake:- .

-
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F ¢6H I JK ?u
2122 2121
0.0 2 2 2 1 41
13 1.2 1 3 6 2
131,516 61
13152 4 61
00222100
2 12 2 2140
1 3121131
0.0 1 2 2. 00
2 11211 4 2
1212116 2
131215 6 1°
112 22 3 61
00 2 2 21 2 2
2 1221000
21122131
2 122 2111
2 1 2 2 21 3 1,
2 31 9120 0"
15171 7°%6 1
15121361
11 1“§ 115 1

[:h .

0 0 2 213 31
0012 2 2 41
1116 2 1 3 2
2 1,2 211 21
002 22 2.0 0%
002 22 2 4 1°
0 1.2 2 2 2 4 2
0 0 2 2 2 2 41
002 22 351
00142 3 6 2
11 2 272 3 51
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Danville Araa cé
Danville

Eléin cc
lgin

Felician Coll.
hicago

Frodtier CC
Fairfield ,

Gem City Coll

Hiéhland ccC

reeport

I11. Valley cc
Oglesby

Jn. Logan Coll.
Carterville -

anugood CC ¢

ncy

Joliet Jun. Coll.
Joliet

Kankakee CC»
Kankakee .

Kaskaskia Gollege
Centralia

Kishwaukee Coll.
Malta

Lake tand Coll.
ttodt =
Lewig£&761ark cC .

y R g
.3Henpy“€a Coll.
Crystal
Moraine VaIl /CC
Palos Hil}s
Morton Coll
Cicero
Cakton CC
Morton Grove
Olney Catrl Coll.
Olne

Parklazd‘Coll.
Champaign

Prairie State Coll.

Chicago Hei§hts
Ré%d Lake Coll.

na
- ®Richland cc

Dec tur

- R ey Coll..
Rockford
auk Valley Coll.

Dixon
Scott CC
Bettendorf,IA
Shawvnee Coll.
U12in
Southeastern I11l.
Harrisburg
Springfield Coll.
Spr ngfield
State
quast St. Louis
hornton CC °
‘South Holland
Triton Coll.
River Grove

= N = - N NI = [y ~N le)

1
1
1
1
z
I
L
1
2
1
2
2
1
1
1
1
1
1
2
1
1
1
1
1
2
1

Nr—-r—-r—-r—-r—-HNr—-l_‘c

N’NHNNNP—‘\\)'NL.




Wabash V&lley Coll
Mount Carmel .

Waubonsee CC .
Sugar’ Grove

Wm. Rny. Harper Coll. .
Palatine

R
ES

Technical and Professional

Affred Adler Inst.

Chicago
Am. Conserv. Music
Chicago
Be than Theol Sem.
.O0ak Breok °
Cath. Theol. Union :
Chicago '
% Coll Osteopath. Med.
hicag
Chgo. Sch. Prdf. Psych.
ica
g eol Sem.
hicag -
DePaul Coll. of Law
Chicag
DeVry In#t. Tech.
Chicago -
Erikson Inst.
Chicago
Garrett Ev./Séabury Western
Evangton
Harrington.lnst. Int. Design

Chica%
Ill. Cofl. Optometzy

Trigass
I11. Coll. Pod. Med
Chisago '
I11. Sch. Prof.
Chicago
Lincoln Christ. Coll.
Lincoln
Loyola U. Law Lib.

Mdville%Lombd Theolw Sch
Chicai

Mood{ Bible Inst.
Chicago

Nat”l Coll. Chiropractic
Lombard

Northwestern U. Med. Sch.

Chica%o ;
NIU Coll. of Law
Glen Ell{n'
Palmer Coll. Chiropractic
Davenport,IA
Rush-Pres-St Luke Med.Cntr.
Chicago ‘
Sch. df Art Institute
Chicago L
- SIU Med. Sch.- .o
. Springfield
. Trinity Ev. Div. Sch.

. Deer 1e1
h. Sci /Chgo Med. Sch.
C icago

Psych.

U. I11. Med. Center
Chicago-

VanderCook Coll. Music
Chicago
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