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Section I

Introduction and Background, Information
-s1

This document contains a description and an evaluation of the activities con-
.

ducted during the second year. of operation of the Indiana Parent Training Project
' ,

(IPTP) operated.by the Task Force on Educatidn,for the Handicapped,

4\

IPTP was funded by a two-year grant from.the'l5Piision of Personnel Preparation,

Office of Special Education and Rehabilitative*Services, U.S. Department of

Education. The time period covered in this report is June 1, 1981 through

May 31, 1982. (For a detailed report of the activities conducted.during the

first year of the IPTP, contact the Task Force pffiCe.)
$

The Task Force on Education for,the Handicapped began in 1973 as a volunteer

parent coalition with the primarY 'purpose of promoting quality education for .

1_

handicapped students in St. Joseph County, Indiana.' +Its membership represents

various disabilities and now includes individuals and Organizations throughodt

the state of Indiana as well as some in other states. The Task Force, convinced

of the 1;alue of parent-to-parent anformation and advice, has held conferences,

ponducted workshops and has helped smallef groups.organiZe. Ln addition to IPTP,

the Task Force has operated these projects:

The Parent Information Center(PIC).under cpntrAct wiih the U.S. Office
of Education (from 1976 through 1979). One of five such centers in the
nation, the PIC provided information to parents.of handicapped children

-4
on services available as well as information on tihe rights and respons-
ibilities afforded to them by federal and.state laws. This was done
both on, an "individual basis" and by means of workshops,'primarily in
St. JosiPh County, with increasing numbers of requests originating from
oOler areas of Indiana.

The Indiana Surrogate Parent Program under contract with the Indiana
Department of Public Instruction since 1977. Since 1978 this program
hag been implemented on a state-wide basis providing information and
personnel resources to assist local- school districts and o6ler educa-
tional providers in recruiting, tzkining,.and assigning surrogate par-
ents to eligible handicapped childegt.

1 -



ProjOtt ASPECT (Assessing Special Education: Consumer Training) under '

contract with the U.S. Office of EdUcation and the Office of Civil
Rights from 1978 through 1980. Thib project included:

-- the development of an assessIldri tool, Assessing Special
Education/A Guide for Parents dh'd.Advocates,,to be used
bjr bonsumers to assess their dp.eoial edutition programs
at the /ocal district level. 'This guide was disseminated
nationl-wide. P

-- training for parents and speciil education personnel.in
P.L. 94-142 and Section 504, state law and the educatiOnal
process, with follow-up technical assistance to individual
and consumer organiiations.

TECHS (Training Effective Consumers of Habilitative Services), through
a grant from the Indiana Department of Mental Health/Division of
Mental Retardation and Other Developmehtal Disabilities.(November,
1981 through September, 1982). The goal of this project, awarded
jointly to the Task Force and the Parent Information Resource Center ..._

(PIRC) in Indianapolis is to heighten the awareness( of parents and
disabled consumers of the Case Management System by providing in-:
formation and training.

The IndianaParent Training Program (IPTP) was designed to train parents in
1their rights and respOnsibilities as guaranteed by federal and state laws
governing the education of handicapped children and based upon the belief of
he Task Force that the most effective conduit to parents is through parent-
based organizations with workshops presented on a parent-to-parent basis.
The experience of the Task Force hid indicated that a heightened awareness on
the part of parents of these rights and responsibilities hq.ps them to achieve
a level of competence and confidence instheir own'expertise as pqual partici-
pants on teams determining'appropriate educational programs. The competence

and confidefte achieVed through the training can lead to.more effective co-
operation, and participation in the process and, ultimately, enhance the special
education programs of their children-- the major' goal of the project. '

The training of parents through IPTP was conducted, during this project year,

on the following levels:
V

One-to-one training assistance for parents in Indiana
(by"phone, mail, and in person)

On-going training workshops for parents in die St. Joseph
County area

Ae

4r, Training workshops for parents in other areas of Indiana

Training an average of four regional parent representatives,
(RPRs) in each 'of five areas of Indiana who:,

-- act as local support to other parents by conducting
general training sessions on parents' and chila.en's
rights and responsibilities

-- provide individual advocagy training relating,to
education of handicapped children for parents in
their region



,

(

The following information describes the activities of.the second year of

operation of IPTP and summarizes evaluation data for the purpose of assisting

'p.roject staff in determining theireffectiveness in the performance of project

tasks towards meetindthe gOals and Objectives. Specific elialuation data'and

the general conclusions will be useful in carrying out the objectives of the

Indiana Parent Training Project for the three-year period 1982-1985 covered by

the new grant,awarded to the Task Force by the Division of,Personnel Preparation.,
r
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Section 2

Public In fotTn'ation

The Indiana Parent Training Program has attempted to inform the general.public,

parents of handicapped children,'education and social service professionalstof

its parent assistance andtraining activities through newspaper articles, news

releases, brochure and newsletter dissemination, exhibits, radio and television

interviews,and presentations.
I

,

The/following public information efforts were conduOted through June 1, 1981

through May 31, 1982.

NEWSPAPER ARTICLES/NEWS RELEASES

Newspaper articles highlighting the goals and objectives of the Indiana Parent

Training Program and the Regional Parent Representative training, handicap aware-

ness and special education regulations appeared in Michiana's major newspaper,

the South Bend Tribune and the Evan§ville Courirr Press.

f

News releaes were sent to newspapers to announce general anCI in-depth topic

trainings in which Regional Parent Representatives had participated. Approx-

imately forty (40),releases were disseminated.

The following is a sample news release:

PARiNTS ARE,INVITED'TO ATTEND A FREE WORKSHOP ON UNDERSTANDING
THE TESTING PROCESS FOR CHILDREN WITH SPECIAL EDUCATION NEEDS
ON WEDNESDAY, OCTOBER 21-FROM 7:00 to 9:00 PM AT THE TASK FORCE
ON EDUCATION FOR THE HANDICAPPED OFFICE.

THE WORKSHOP WILL HELP ?ARENTS LEARN WHAT IS INCLUDED IN A GOOD
EDUCATION EVALUATION.

THE WORKSHOP IS SPONSORED BY AND WILL Bg HELD'AT THE TASK FORCE
ON EDUCATION,FOR THE HANDICAPPED, INC., 812 EAST JEFFERSbN BLVD.,
SOUTH BEND. .0 REGISTER IN ADVANCE, PLEASE CALL 234-1702



News releases describing the Task Force and Indiana'Parent TrLning Project

services were disseminated to approximately 335 area hospitals, schools, civic

organization, guidance and testing centers, and other social $ervite agencies.
t

RADIO AND TELEVISION

Approximately 52 radio public service announcements were aired prior to trainings.

Staff were also interviewed by two local radio stations. At the bpginning of the
6

school 'year, general announcements were broadcast describing services provided by

the Task Force's projects.

Television public service announcements (PSA) were aired for St. Joseph County

traipings and the Task Force annual.conference.

NEWSLETTERS

The Task Force publishes a comprehensive newsletter, The Task Force on Education

for the Handicapped Reports, four times a'year which contains pertinent informa-

tion about education and services for handicapped children. The newsletter is

sent to approximately 350 parents, professionals, and other interested persons in

Indiana and SUrrounding states on a subscription basis-. An additional 935 news-

letters were disseminated at conferences, trainings, presentations, and to in-

dividuals seeking genreyal information about the Task Force.

BROCHURES

The Task Force staff disseminated 6,087 brochures at conferences, trainings,
-

presentations, and p individuals and ageacies requesting project information.

Regional Parent Representatives also received brochures to distribute in their

communities. Over 1,920 of the 6,087 brochures were distributed to over 181

local and state educational ang social service agencies as part of a state-wide

dissemination project.

*
A separate flyer, outlining the goals ap4 actifities of the Indiana Parent

Training Program was also disseminated to 660 parents and professionals.

5
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EXHIBITS

The Task Force displayed brochure newsletters, illustrated posters, and various

training materials at area and state conferences and exhibits such as the White

House Governor's Conference, area and state CEC and ACL6 conferences, and other

,local exhibits or information fairs.

PRESENTATIONS

The Task Force and IPTP staff conducted nineteen (19) presentations to 735

children, parents, students, and professionals.

r

0

These presentations about parental involvement,special education rigtts and

handicap awareness are indicated belot:

-Sponsor/Area Date

Kiwanis Club
South Bend

Optimists Club
South Bend

Michiana Kiwanis Club

South Bend

Children's Hour
Mishawaka-Yenn Library

Family Practice Center
South Bend

Special Education Class
Indiana University
South Bend

Granger Presbyterian
Preschool

Granger

Indiana ACLD Conference
St. Mary's College
South Bend

Indiana ACLD Conference
St. Mary's College
South Bend

Topsic

6/18/81 Task Force/Handicap Awareness

7/21/81 Task Force

8/ 3/81 Task Force/Handicap Awareness

8/16/81 Living Independently as a Blind,
Person/Resources Available

8/23/81 Disabip.ty Identification of
Young-thildren

10/ 1/81. Parent-School Communication/
Parent Involvement

10/13/81 Understanding Handicaps

10/17/81

10/17/81

Parent's Role in Educational
Evaluation

Barriers to Home/School
Communication

Number

Attended

20

35

20

13

30

15

20

12
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Sponsor/Area

Special Education Departme4t.
Education Center
South Bend

Pilot Parents Program
South Bend

Special Education Class
Indiana University
Sotith Bend

, V

Indiana Federation for
Council for Exce'ptional
Children

Indianapolis

Child Care Consdrtium of
St. Joseph County

.South Bend

Epwofth United Church Women's
Group

South Bend

Number
Date Topic Attended

.11/24/81 Parent's View: Conferences, 35

Placement, Attitudes

11/ /81 , :Task Force Services 15

2/ 4/82 Parent Involvement/the Laws 35

2/26/82 ; Multi-Disciplinary Team
Where Do Parents Fit In

3/ 2/82

30

Mainstreaming Handicapped Chil- 28
dren in Day Care/Pre-School
Programs

3/14/82 Understanding Handicapping
Conditions/Increasing Community
Awarenesy.

' Muscular Dystrophy Association 4/15/82
Mishawaka Public Library

Rotary Club 4/21/82
South Bend

Special Education Class
Indiana University
South Bend

Indiana Association for
Bilingual Education

Purdue University
West Lafayette,:.IN

TOTAL 19

a
et,

-2-""

Parental Rights in. Special
Education of'Your Child

35

Task Force/Handicap Awareness '250

4/22/82 Awaieness of Parent Needs

#-

5/ 1/82 Hispanic Parent Involvement
in Stec4al Education

S.

25

12
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The following types of materials were disseminated at the presentaeions:

Brochures, newsletters

Fact sheets on parent/school communi,cation, evaluation

Fact.sheets on fegferal and state speCial education regulations

Checklists on developing an Individualized Education Program (IEPT

'Preparing for a case conference

Closer Look information

Checklists fot organizing,parent groups and special education

parent'advisory boards

CONCLUSION

Recommendations made last year to develop a more systematic method of publi-

cizing individual adWocacy assistance and training workshops were implemented

in 1981 - 1982.

Two weeks prior to trainings news releases and .radio announcements were sent

to major newspapers and radio stations in the area of the training site. Service

'providers also received news releases of flyers about upcoming trainings. In

some communities a contact person would disseminate additional flyers to parent

4

and professional organizations, neighborhood newsletters, churches, etc.

Over 2,500 flyers were sent to four community schdbl.districts to dissernate
0

to parents of children reteiving special education services. Approximately half

of the parents attending trainings in areas of .the state outside iA St. Joseph

County indicated that they had learned of the trainings through flyers received

Ehrough the-schOols. In addition,the disseminatiOn 9f project Information In-

creased Opportunities for coordination of parent training activities with school

personnel.

In,1981- 1982, almost 4,000 additional brochures and' 1,000 additiodal newsletters

,weremailed to parents and professionals than were distributed during 1980 - 1981.

Regional Parent RePresentatives (RPRs) trained in yearsone and two also distributed

brochures to parents in'their'communities.

Presentationsmade to civic organizations, students, parent groups; and'professionals.

- 8
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contrib'uted o increased awareness of the needs and potentials'of h4ndiCa!pped
,

,students an their parenIs. Two hundred ninety-nine (299) more persons attended-

.
'eight additional presentations in the 1981 1982 year. These contacts'have

--- led to requests for information, assistance, and training from-specific groups,

intluding the,Hispanic community center, tbe South Bend school district's special

education departmen, and Indiana. University/South Bend's Division of Special

Education.

During the implementation of future training programs, the IPTP staff will con-

tinue, whenever possible, to utilize a contact person in the ar'ea of the training

site to disseminate information and receive registrations. Additional contacts

should be made with special education admiiiistrators and teachers to disseminate

information to a larger number of parents truly in need of information and as-

sistance. The LPTP staff will continue to attempt to reach a larger number of

minority and low income groups through contacts with local and state Hispanic

.0rganizations, Head Start, neighborhqod community centers, and other state 4nd

community groups.



Section 3

Individual Assistance 'and Training

Individual assiqance and training for parents and professionals was provided on

a systematic basis through phone calls, mail, and direct contact with staff.

.The tabulation of individual assistance and training provided by Regional Parent
,

Representaeives is documented in Section 9. The following activities were ac-

complished by Task.Torce and Indiana Parent ITaining Program staff.

PHONE CALLS

The phone calls received were generally requests for information about educational

rights, the parent's role in rloeferral, evaluation, Individual Education Program

development, local resources, sChool programs, and handicapping conditions..

Of 869 calls received by staff, 450 were requests for information about 16 dif-

fetent handicapping conditions. The largest dumber of these calls concerned el-

igibility and placement of students with learning disabilities. Information about

emotional handicaps and mental retardation was the next most frequently requgsted.

The Indiana Parent Training Program does not have a tpll-free line; however, par-
.

ents and RPRs needing assistance were told to call collect, when necessary.

1) Numhar of Rhone calls received:

Parents Teachers Professionals RPRs Others TOTAL

368 42 348 4 58 90

2) Calls were received Irom the following_ geographic areas:

St. Joseph County Other Indiana Out-of-State

869

TOTAL

611 -325 64 869

The temparents includes parents and other relatives of handicapped chilaren,

foster parents,'surrogate parents, and house parents. Professionals include

education personnel (excluding teachers who are listed as a separate category) -

therapists, administrators, social workers, etc. Others include students,

interested public and handicapped individuals. RPR (Regional Parent Represent-



atives). include parents who have participated in the Indiana Parent Training

Program training and continue to assist and train other parents of handicapped

children in their communities. More phone calls were made to RPRs residing out-

side of-South Bend, than received by.them, in order to minimize their telephone
11.1.

expenses.

INDIVIDUAL ASSISTANCE/TRAINING

Between June 1, 1981 and May 31, 1982, Task Force and Indiana Parent Training

Program staff gave on-going direct assistance to 117 parents and professionalS

with problems-relating to the educational needs of handicapped children. Twenty

(20) of those parents were referred to and consequently assisted by an RPR in

the communit'y. Individual training and assistance is defined as on-going com-

muniCation by.phone and/or in person to help parents resolve education-:related

problems.

Type of Problem and Concerns
0

inappropriate placement for LD and ED students

41. need for summer educational and recreational programs

explanation and need for Rule S-5 (non-public/out-of-state) iplacement

'inappropiiate or inaccurate evaluation

obtaining related services

finding appropriate educatiOnal pretrams for students recently

handicapped as result of accidents

due process and complaint rights and procedures

timelines and procedures, IEP participation

appropriate pre-vodational and vocational education

Assistance

explanation

information

of rights mandated by P.L. 94-142 and Indiana's Rule S-I

on handicapping conditions

explanation of parents' and professiohals' roles in referral,

evaluation, IEP development, and monitoring

provided information on vocatiftal education/vocational rehabilitation

provided information about local resources and school programs

rele-play of assertive communication techniques for parents at case

conferences and other school meetings



4 4,planation of' school evaluation instruments and procedures

,attendance at case conferences (I.E.P. meetings)

parents attnded training workshop.
/

'agsisted parents in letter writing and filing formal complaints
:Uhet.1.1,ece ary,

The ab ecciVe And evel of individual assistance varied depending upon the

c\

eds of the parents and their level of knowledge and expertence.

ials Pisseminated

hdpdouts of the federal and state special education regulations

fátt sheets on components of the I.E.P. and a comprehensive
evaluatiian

checklists on preparing for a case conference and developing an I.E.P.

to' definitions of terms and acronyms

Task Farce brochure and newsletter

list of residential programs, summer camps, etc.

CONCLUSION-

The tOtal number of calls received in the 1981-1982 period increased over

1980-1981 by 196, from 673 to 869. One hundred forty-one (141) of those dells

were received from professionals. *In this*year, six hundred eleven (611) calls,

an increase of three hundred sixty (360) phone calls from 1980-1981 were re-

ceived from the St., Joseph County area. The number of calls for information add

assistance may not seem as high as would be expected but RPRs continued to pro.1-

vide this assistance in their communities. (Note Section 9)

Thejnumber of individual parent assistance cases increased slightly and sixteen

(16) additional cases were referred to Regional Parent Representatives through-

out Indiana. During follow-up contact and phone calls, a iarge number par-

ents indicated that staff assistance/information was benefiCial in enab ing them

to participate in the special education process. During the implementation of

future training programs, the quality and effectiveness of assistance will be

formally evaluated,by phone surveys.



In stafE discussions about individual assistance, it was recommended that par-

ents be encouraged,to utilize the information proVided and strategies, suggested,

becoming less dependent upon IPTP staff. Parents in St. Joseph County who were

assisted were notified.of workshops held at the Task Force office. Agarh, par-

ents need to be more encouraged ta participate in the workshops as a more ef-

fective way of ,providing materials.and assistance dnd offering an opportunity

to meet other parents.

The staff participated in inservice trainings on time management, stress panage-

ment, and interviewing and helping parents, which enhanced their skills in pro-

viding better quality'advocacy assistance to parents. The staff has indicated

that 'these inservice activities and other workshops tn similar topics have in-'

creased their level of conf,idence and competence in providing assistance to both

parents and professionals.

1

gm.
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Section 4

Trainino in St. Josep,h County

, PURPOSE

Sc

Through the IPTP project, the Task Force has continued to 'serve groups of parents

of school-aged handicapped children/and young people in the St. Joseph County

area, which includes South Bend and several suryounding school districts. Parents

who were assisred individtally were encouraged to attend grOup training sessions

in the office. Training groups of parents provided parents the opportunity to

directly ask questions, develop communication Skills through role-play and group

activities, to 1-eceive written Materials,,to learn about local educational re-

. sources and to share information and concerns with other.parents.

.
. /

The specific obj ctives of the training utorkshops differed, according to the

needs of the specific group. Some qf the-worksh4s focused on in-depth,informa-

tion on specific topics. However, the basic objectives were to increase par-

' iicipants' understanding of their rights and responsibilities; the special °educe-

W.on proce,ss; and their role in planning, implementing, and monitoring theit

'childrens' educational program.
7

TENT AND MATERIALS

T e activities carried out at the workshops included a combination of some or all

'lof the following:

introduction of staff/participants, warm-up activity, review'of
workshop purpose and goals

present an overview of federal and state laws governing the
the provision of special education and related services'

explain the three major phases of the special education cycle

(planning, implementation, and monitoring/reviewing) and the,
ways parents are involved in each phase

highlight asserftiveness techniques for school meetings and
for maintaining on-going communication

review the function' and purpose of an IEP

involve participants (and trainers) in relevant role-play and
problem-solving activities

- 14-
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answer questions-

conduct necessary follow-up assistance

The fo rmat of the trainings included lecture presentations, small group activities

and discussionG, role-play actiVities, and a question and answer session. For

some topics, such as communication, videotapes were used. Task Force staff, in

combination with an RPR and/or school or other professionals conducted the work-

/^ shops which were'21/2 to,31/2 hours in length.

t
The participants received the following materials in a packet:

workshop agenda
1

fact sheets on state and federal laws

handouts on referral and evaluation procedures and suggestions
for contributing, information during the evaluation process,

checklists tor parents preparing for.a case conference, IEP

handouts on communication techniques and,role-play instruction

"Parent-Citizen Handbook - A Guide to Special Education"
published by the Division of Special Education/Indiana
Department of Public Instruction

Task Force and IP.TP brochure

evaluation form

TRAININGS

The Indiana Parent Training Program Conducted 8 trainirigs for 94 parents and

professionals in the St. Joseph County area from June 1, 1980 to May.31, 1982.

.The list represents trainings Alitiated by
( the IPTP staff; requests from St.

Joseph County parent groups, school personnel, and other professiomils are listed

under presentations in Section 2.

qr.



Trainings Date Topic
Number

Aftended

Task Force Office 10/21/81 Parent's Role in Educational 5

Evaluation *

Task Force Office 11/12/81 Communicating at a Case 7

Conference *

Task Force Office 11/17/81 Parent's Role in Educational 5

Evaluation *

ACTION/Neighborhood Centers 12/ 3/81

Staff

Understalding Special Education
and Parents' Rights

9

South Bend

Firs6 United Methodist Church-,23/10/82
,

Special Education Legislation: '32
(presented by Director of Past, Present end Future

North9tn Indiana Legal Services
--

Organization)

Task Force Office 4/ 7/82 Communicating with School ' 3

PerSonnel

Task Force Office. 4/20/82 I.E.P. Defrelopment * 3

%,-

St. Mary's College CllUbhouse 5/11/82

(presented by Director,

Special Education in Indiana:
Preaent and Future; Reed for

30
p

Diviskbn of Special Education/ Parent Involirement

Indiana Department of Public
Instruction)
Notre Dame, IN

A TOTAL 8 94

* An.RPR and/or professional assisted project staff with these'traini4s.

401

PARTICIPANTS' EVALUATIONS
--

Satisfaction with the training is measured at the conclusion of each training

session by a Workshop Evaluatton form. Forty-two (42) evaluation forms were re-

ceived from sixty-four (64) participants. Thirty participants at the last

training,did not receive evaluation forms due to the informal format of the work-

shop. .

The foliowing is a tabulation of the general training evaluat4n responses.

- 16: -
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I am a parent 26

teacher 5

other 11

WORKSHOP EVALUATION

0

(please specify) i

. 4
Excellent Poor

1

1.

2.

3.

4.

5.

6

Overall, I consider this workshop: 5 4 3 2 1

.

--,'

27 12 3- 0 ) 0

The 6rganization of the workshop was: 5 4 3 2 . I

31

How could the workshop organization be

changed fon the future?

time alloted.

5 6 0 0

subject for

Very Beneficial

Participant involvement was: 5 4 3 2 1

:20

How could participant involvement be

improved?

in- ut. Shorter presentation. -How about more

17 5 0 0

More'time for parent

i

.

eo le. Let participants

write down questions. Beneficial having a school psychometrist present.

Curtail some discussion.

The most useful part of the workshop was: Everything. Handoubs

informative. Suggestions of thin s arentv can ell the s chometrist.

Discussion. Information packet.

,

7.\\ihe least useful part of the workshop was: All/good. Whole work-

44 shop was dseful.- The donuts.

8. List something useful that you learned from attending tl1.srkshoP.

How im ortant arent artici ation is. "Teamin .11 r leained about

importance of P.L. 94-142. Good historical back round. Rule S-1 in

more detail. Pertinent questions to ask.

9. Comments

2i



IPTP and Task Forle staff also completed an evalua

training. The purpose of the staff evaluation was

techniques, organization and content and to demonst

visual aidinrtechniques were especially effective

form after each general

imprOve and revise training

e which group activities,

The following is a summary of the staff evalliation`

County trainings.

EVALUATION SHEET FOR STAFF,

STAFF: Summary of Staff Evaluations for
St. Joseph CountyWORKSHOPtTITLE:

PLACE:

onses from St. Joseph

BER PRESENT:

Below are statoment-, And questions ralating to the ting session. Please

complete :nem as accurately as possible.

1) RAPPORT WIFH PARTICIPANTS -- To what degree'did have good eye cpntact,

relaxed posture, etc.?

Good. Participants felt comfortable enough to i rac4. Good attention.

To what degree did you elicit participant involv t? How could it be

rilit5tOver US-e Zsf-uverhe-ad rransparenz±es-, grou

Over involvement - at times it was hard to focus gontent, but Joyce re-
Iocused some questions and got parents back on tr . Difficulty'curtailing
discussion.

2) ORGANIZATION OF THE WORKSHOP =Was the-organize-a:W-0T the presentation clear-?-.
How could it be improved?

Well organized. With small group (five participan
become personally involved d agenda on flipcharlfe1ped us stay on target.

,

it was difficult not to

tne tonic o the workshop clearl ^lained? How" 111\'' Or

why not

Yes - Relziewed purpose at beginning and end.

How well were the segments of the presentation ccippipated?

Flowed we]...1. In evaluation training, pres'e#ors did not have .

time to summarize points.
fo. Good response to posters.

Sometime's tob much shufflintg of papers.

- 18 -



3),CLARITY OF THE INFORMATION PRESENTED -- Was the information on the laws and,

parts of the special eduiition process (evaluation, case conference, IEP)

presented in a concise manner? How could it be improved.

Yes

Needed to cover evaluation, 1EP in more detail - lacked time,
Parents asked questions if they needed further information.

cro2 potRilr.s vIromasizQc.

r1W;ILaPPe'd ii Iv ecia. nucatInn

4

J

4i WAS THE PHYSICAL ARRANGEMENT SATISFACTORY? What could be done differently?

Good.seating arrangement office conference room.

5) WHAT FOLLOW-UP ACTIVITIES ARE NEEDED? Examples: attending case conference
with a parent, send-informationr_refer_parent_to_another_agencY or_person.

Keep in touch with parents to see if they need further help.

Couple Of parents need individual assistance at the case conference.

fr

COMMENTS, OTHER SUGGESTIONS:

leacher,expilaining how_she demgama_gclodspDIMullig4tiSgh... was

an asset to workshop.



CONCLUSION
Vat&

The number of St. Joseph County training. workshops and attendance decreased

slightly from 1980-1981 project year:--Two workshops were cancelled due to ihe

small number of participants registered. This could be partially attributed to

an over-dependence on the incridual-assistance provided and to the numbers of

parent training workshops sponsored by the Task Force that parents in the St.

Jos4-ph County area have attended over the years. The number of St. Joseph County

trainings conduc.ted in 1981-1982by the IPTP staff was less than those conducted

in 1980-1981 project.year because local RPRs conducted community-based workshops

previously conducted by IPTP and Task Force staff. One recommendation is to con-

duct building-based trainings and a4litional training for specific parent groups

and organizations. During implementation of other training projects, staff will

continue\to work with Black and Hispanic community neighborhood'centers to co-

ordinate parent Workshops.

Participants' and staff'evaluations have indicated that the quality of the pre-

sentations have greatly improved. The staff followed recommendations regarding

training techniques made the previous year, thus methods and training techniques

have become more refined and sophisticated.

Overall, participant'involvement was rated very beneficial to beneficial. How-

ever, staff responses indicated the need to have control over group discussion

--and-a:balance of-le-cuff-6 aii-d-dctivity, Wh-ih can be sciffiewhat-determined by the

léveA of knowledge and experiences of the participants.
.

;

Efforts had been made to tailor the topics, activities, and materials dissem-

inated to meet the specific needs of the participants. Participants' responses

indicated that the structured group activities and written materials received

were helpful in increasing their understanding and skills in participating in

the special education process,. Some parents requested additional assistance in
,

resolving long-term issues, suth as independent evaluation, placement, complaint

and, due,process procedures.

In future projects, refinements in training method, topic,and materials will

continue to be made based on participants' and staff evaluations. Staff will

also attempt to use and receive evaluation forms from all participants.



Section 5

Trainings in Other Areas of the State

PURPOSE

The IPTP staff or Regional Parent Representatives responded t all,requests for

trainings in'rural and urban areas of the state outside of St Joseph County.

Traipings were conducted in locations where individual parent or professionals
a.

had indicwd a need for additional parent and profe'ssional education and aware-

ness. Six of the fourteen trainings were conducted to recruit potential RPRs.

The objectives of these trainings differed, according to the needs of the spe-

cific group. The primary objectives were to increase participants' understanding

of their rights and responsibilities, the special education process and their

role in planning, implementing and monitoring their children's educational pro-
,

gram. The objectives of some trainings were to increase knowledge and skills

in the following areas: developing an I.E.P., organizing an effective parent

advisory board, and developing positive parent/professional communication.

CONTENT AND MATERIALS

The activities and curriculum used at these trainings were similar to thost

described for the St. Joseph County trangs i ecIon4Th cont-ent included

information on federal and state special education laws, the special education

process and more specific information on parent advisory. boards, I.E.P., etc.

The format included lecture presentation, discussion, and role-plaxs. Various

audio visuals, such as illustrations, transparencies and videotapes were utilized,

The trainings were 21/2 to 41/2 hours long.

/-..7.- Participants received a packet,of the following materials: handouts and check-

lists on laws, evaluation, case conference, I.E.P., acronyms, definitions, ad-

-------------v4se-py-boards-,-etc,



TRAIN1NGS

Thirteen (13), trainings were conducted for 317 parents and regular and special

education professionals outside of St. Joseph County. One of those trainings

wAs conducted in amther state.

Sponsor/Area .

G4bson-Pikef-Warrick Speodal
Educaj.on Cooperative
Booneville, Ilhdiana

Southwestern Ohio Parent
Information Center
Cincinnati, Ohio

West Lake SpeciaikEducation
Cooperativd
Munster, Indiana

LD Group

Indianapolis, Indiana

Kvansville-Vanderburg De-
,

/velopment and Training
/ Center

Evansville Public-Schools
Evansville, Indiana

Evansville=Vanderburg De-
VeIoPMent-and
Center
Evansville Public Schools
Evansville,_,Wiana

Woodlawn Center
(ARC Preschool)

Logansport, Indiana

Woodlawn Center
(ARC Preschool)

Logansport, Indiana

Gary Community School

Gary, Indiana

Gary Community School

DiStrict
Gary, Indiana

Date Topic

Number
Attended

8/81 Special Education - Parent
Advisory Boards -

18

6423/81 Developing an I.E.P. 30

12/ 9/81 Parent School/Communittut 45

Communicating at a Case

2/18/82 ConferenCe 10

3/ 2/82 Special Education Process 44

3/ 3/82 Special Education Process 49
_

3/16/82 Special Education ProCess for 9

A.M. Parents of Preschoolers

3/16/82 Special Education Process for 10

.
Parents of Preschoolers

3/24/82 Special Education Process 19

3/24/82 Special Education Yrocess 18 '

P.M.

- 22 -



Sponsor/Area .

ACLD Group
Princeton, Indiana

*

Monroe County Joint Special
Education Program
Bloomington, Indiana

Date TOpic
1,

4/1,4/82 Special Education process `

/1

. 5/ 4/82 Special Educat,ion Process

Katherine Hamilton Mental
Health Center
an conjunction with the Pro-
tection and Ad;iocacy Commission)
Terre Haute, Indiana-.

TOTAL 13

5/ 4/82 - Developing an I.E.P.

Number
Attended

26

18

317

PARTICIPANTS' EVALUATIONS

Satisfaction with the training conteht and method of presentation is measured

at the conclusion of each training by one of two workshop evaluation forms. One

hundred twenty-nine (129) evaluation forms 'were collected from two hundred sixty-

six (266) párticipLnts. The remaining fifty-one (51) participants did noCre-

ceive forms due to`the nature of the training.
."".



I am a parent

teacher 18

other 10 '

psychometrist 1

WORKSHOP EVALUATION

(please specify)

Excellent Poor

1. Overall, I consider this workshop: 5 4 3 2 1'

33 23 4 1 0

2. The organization of the workshop was: 5 4 3 2 1

.. ' 33 22 6 0 0

3. How could the workshop organization be
I

changed for the future? Have this before parent's

4

children go to public schools. Make it lonRer: stay' on agenda.
Very Beneficial

4. Participant involvement was:, 5 4 3 2 1

25 16 :14 5 1

5. How could participant involvement be .

improved?
The terminology was a

little complex. Role-play. Questiont beforehand. Need mordtime. I

felt liarticipants werd very actively involved.

6. The mos useful part of.the workshop was: All. Explaining laws.

Posters. .Handout3. Parent perspective helpful. Review of.laws. All was

important. development. The handouts, parents view of case ton-

ference. I.E.P. planning. Flexibility of presentors.

7. The least useful part of the workshop was: Include someone from

*

local school corporation. Most of the ideas were common,sense. Tc:ft
A

nothing out. Thought it was all useful,

8. List something useful that you learned from attending this workshop.

Be ositive wlth schools if for pre ari for a

case conference. Learning to ask questions at school. ProPer way to

prepare for a case conference. I had never heard of an.LE.P.

9. Comments Verygood reinforcement of concePts. I appreciate the.parents

point of view. Enjoyed it, Agree that we should all work together.

Worthwhile. Good humor - thesaimn_e_s_s_saLleAder,5_Us.LedjuzakignaL___

Too bad we can t require this for parents-

9
(.3

- 24,



TASK FO1L4E GENERAL PARETE TRAINING EVALUATION'

DATE: cm:

1. Please nark all that apply. Are you a:

44 Parent of a handicapped child? 13 Special education teacher?

4 Regular classroom teacher? 1 school administrator?

other 5

. Havi were you notified about these parent training sessions?

2 Newspaper 7 Friend

1 Radio 15 Poster/flyer

1 T.V. 28 Flyer sent home fnom school

2 ;Parent group 4 .Phone call

Other 9

3. What prOmpted you to attend?

25 Subject or areas to be covered in training sessions.

30 My own needtor specific information.

13 Assigned or requested to attend by my organization or agency.

Other 2

4. Below are the stated goals of the workshop. Indicate the-degree to which you

feel each gaal was attained in relationship to yourself; not the group as a

Clearly
Attained

,

- Clearly Not
Attained

a. .To increase participant's 5 4 3 2 1

knowledge of educational
rights of handicapped children.

b. TO ffake particiPant6 aware of

28

5

25

4

6

3

2

2

0

1

the need to function as a team 38 15 6 1 0

. when planhing for the beeds Of
handicapped children

c. To help participants feel CCM- 5 4 3 2 1

fortable about their role in
working in behalf of.handicapped
children

d. lb help participants feel confi-

32

5

16

4

11

3

1

2

0

I

dent in dealing with school per- 24 18 16 2 0-

,sonnel

- 25- 29
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Very BeneficAl

5. 'Participant involvement was: 5 4 1 2 1

27 27 6 1 0
6. Haw could participant involvement be improved? Communicate more. More

meetings. Relay information to PTA and other organizations.. Need
reak. o g you anal es 1 o-.1

listening. Possiblv submit written questions before session.
-UP

7. .In general how would you rate this parent training session? (Circle ane)

Excellent Very
10
good

TPA FOF , l'aif(II) (

W. If you found .the training session beneficial, please list a few important
things that you learned: What I can do as a parent about placement in

- program. Whole program was very useful. Legal basis for special educa-

tlon and c ren; aws; I.E.P. an ou s are exce en x en o
parent involvenient in the case conference. To feel part of the evaluatian
team. You can c ange your mind a out your chllid s I.E.E.

9. What suggeqtions do you bave, orwhat additional information would you like
ouvered, that would .inprove this parent training session? Need knowledge
of community service. Would like to know more about ACLD. Individual
'sess ons with parents. Cop es of forms xo sign. ways in which you can
receive the best possible evaluations. Time for discussions about schools.
More time for questions.

10. For fpture training sessions, which of the areas do you feel that you need
more information on? (\Please indicate by using first (1), second (2) and
third (3), etc. in the section below:

21 The Special Education Process

18 Education Process for Parents of Preschoolers

21 Practice Participating in a School Conference

22 Evaluations

Organizing a Parent Group

13 Least Restrictive Environnent

24 Parents on Special Education Advisory Boards,

16 Vocational Education
a

PreParing for a Due Process Hearing

11 Wfiat is a Surrogate Parent?
1 Law - P.L. 94-142 - Rule S-1 and 504

Would'you like to receive more training to become a Parent Representative and
be an advocate for handicapped children? Yes No

If yes, PLEASE FILL IN TEE FOLLOWING LNFORMATION:

'Nene

Ac)dress

City State Zip

Phone (InclndP,area code)

- 26 -3 0



EVALUATION SHEET FOR STAFF

STAFF: Summary of Staff Evaluation fox Out of
St. Joseph County

WORKSHOP TITLE:

DATE:

PLACE: NUMB&R PRESENT:

Below are statements and questions relating to the training session. Please

complete them as aceurately as possible.

1) RAPPORT WITH PARTICIPANTS -- To what degree did you have good eye contact,

relaxed posture, etc.? Super. Smaller room for morning session may have .

contributed to better rapport and eye contact.-

To what degree did you elicit participant involvement? How could it be

improved? Use of overhead transparencies, group activities, etc.? Good Par-,
-ticipation. Role-play effective. Posters really elicited involvement. After-,
4noon group reserved. More time needed. General tralming was basically pre-
senting information, little discussion. Had to really work at getting parent
participation. Participants seemed relaxed and asked good questions.

2) ORGANIZATION OF.THE WORKSHOP -- Was the organization of the presentation clear?

How could it be'improved?

More time to get details of communicating at a case conference. Give.more
specific tips on teachers building good communication skills.

Was the purpose and tonic of the workshop clearly explained? How? Why Or

why not? Yes 'Discussion of goals at
beginning k

Needed to spend more time explaining RPR
training.

How well were the segments of the presentation coordinated?

Most information came out in discussion in I.E.P. workshop. Well coordinated)

but spoke too rapidly to this large group.

3) CLARITY OF THE INFORMATION PRESENTED -- Was the imformation on the laws and

parts of the special education process (evaluation, case conference, IEP)'

presented in a concise manner? How could it be improved.

Yes. Yes, was clear. Outline and transparencies help.
Couldn't get all information across, but good interaction took place among

the participants.

Were thL Anc. r(,.spon:iibilities of the parents emphasized? Wet:, tile

role of the'paient of t
handicapped child in spectal education explatr.,d:

Yes - throughout workshop

'

Yes

- 27 -
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4) WAS THE PHYSICAL ARRANGEMENT SATISFACTORY? What.could be done different*?

Classroom.too large - have a smaller room; conference room very comfortable
Difficult to move videotape machine out of car and into building
Horrible'

Nice semi-circle room

5) WHAT FOLLOW-UP ACTIVITIES ARE NEEDED? Examples: attending case conference
with a parent, send information, refer parent to another agency or person.

Terre Haute - possible RPR site for next year
Thank you letters to contact person %

Send additional information on evaluation to some parents
Send information about agency and training to potential RPRs
Check on Parent Advisory Board in a few months

COMMENTS, OTHER SUGGESTIONS:

Remember tO explain about filling out evaluation forms at the beginning
of the workshop

RPR session planned
7



CONCLUSION
-

In 1981-1982 three hundred seventeen" (317) individuals attended 13 trainingsi
,

an increase of two hundred ten (210) participants and three additional trainings

from 1980-1981. An increase may be partially attributed to the increased pub-
, "e

licity via news releases,.radio anAouncements and flyers disseminated through

the schools and to attempts of the .IPTP to go to areas where parents have not

otherwise had the oppqrtunity to participate in such workshops.

The mfority of workshop participants indicated that the workshop did Offer,

valuable information on the laws, parents' rights,, evaluation, and communication

teichniques.

However, parents frequently indicated that they wanted more in-depth information

on the following topics:. organizing a parent group, or special education parent

advisory boards, evaluation, vocational education, and due pl-ocess.

Overall, the organization of the workshops was rated from excellent to good,

and participant involvement from very beneficial to fairly beneficial. A

frequently noted suggestion for enhancing participant involvement was for the

audience to submit written questions prior to the training and have longer

training sessions.

The responses also indicated that the presentors utilized good visual materials,

written materials, and were effective public sPeakers.

Over twenty parents who attended these workshops indicated an interest in par-

ticipating in the Regional Parent Representative Training. Thirteen.of these

individu.als (from areas of the state outside of St. Joseph County) ultimately

became RPRs7

- 29 -



Section 6

RPR Trainings

PURPOSE

The objectives of,the two-day Regional Parent Representative training were

the following:

to convey in-depth knowledge of laws, parents' rights,
the role of advocates, special education systems,

community resources

,4) to develop skills in understanding federal and state
regulations, one4o-one consultation, and training

to leave well trained RPRs who will assist and train
other parents of handicapped children, who can ul-
timately be more knowledgeable and participate to a
greater degree in)their children's progrilt

The IPTP staff recruited and selected parents who had been involved in parent,

ass,istance activities, parent/advocacy groups and/or who had children in

special education and understood the need for parent involvement. Parents

were referred by school personnel, members ogrpfent-professional organiza:

tions, such as ACLD, CEC and recruited at general training sessions. Potential

RFRs filled out a questionnaire rating their past involvement with handicapped

individuals and their personal interests and, experiences in this area. IPTP

staff conducted a telephone interview with the selected RPRs to clarify the

training goals and staff and RPR responsibilities.

Prior to the two-day training, material on the special education process was

mailed to participants as was a self-administered test (to be returned to IPTP

staff) to assess knowledge about special education rights.

CONTENT AND MATERIALS

The training faxmat included presentations by IPTP staff and local school and

community personnel, role-playing activities, a review of videotapes of case

conferences, and question and answer sessions.

The following is a sample schedule:

- 30
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TASK FORCE on EDUCATION
. for the HANDICAPPED, Inc.

812 EAST JEFFERSON BOULEVARO
SOUTI4 BEND. INDIANA 46617

(219) 2347101

SCHEDULE
RPR Workshop
Evansville

Wednesday, April 14, 1982 -- LAYING A FOUNDATION OF FACTS

8:15 4 INTRODUCTION
Task Force on Education for the Handicapped
Review of ehe Indiana Parent Training Program
Workshop Goals
Measure of Attitudes

9:00

9:30

STATE ORGANIZATION OF SPECIAL EDUCATION

OVERVIEW OF SPECIAL EDUCATION PROCESS
Five Laws Affecting Special Education
Evaluation
Case Conference
IEP

10:30 LAWS HOW TO USE THEM
State and Federal Legal System
How to Read Regulations
Civil Court Rulings on Special Education Issues

11:30. CURRENT "HAPPENINGS" WITH FEDERAL LAW/REGULATIONS

12:00 LUNCH SHARING SESSION - (Bring a Sack Lunch)

12:30 ACTIVITY: APPLYING THE LAW TO CASES

1:30 YOUR LOCAL SPECIAL EDUCATION DISTRICT
Organization and Programs of Your Special Education District

.0

2:15 RESOURCES FOR PARENTS AND THEIR CHILDREN
Gathering Information About Local and State Agencies

2:45 REVIEW HOME WORK ASSIGNMENT
EVALUATION

3:00 CONCLUSION
Day 1
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TASK FORCE on EDUC*TION
for the HA IN I)1(1/kPPEo,

812 EAST JEFFERSON BOULEVARD
SOUTH BEND. INDIANA 46617,.

1219) 234 7101 .

SCHEDULE
RPR Workshop
Evansville

Thursday, April 15, 1982 -- DEVELOPING ASSISTANCE AND T.RAINING SKILLS

8:45 REVIEW HOMEWORK ASSI6NMENT

9:30 SAFEGUARDS: COMPLAINT AND DUE PROCESS

Complaints Fo the State

Complaints to dffice of Civil Rights and Office

of Special Education
Due Proctss Hearing (Video-tape)

10:45 Break

11:00 BECOMING A REPRESENTATIVE OF PARENTS

Interviewing Parents
Preparing Strategies
Mock Interview
Communicating at Meetings

11:45 WORKING LUNCH

12:30 REPRESENTING PARENTS AT A CASE CONFERENCE

Viewing of Case Conference Video-tape

Discussion

1:30 4' ACTIVITY: ROLE-PLAY
Communicating at a Case Conference

2:00 Break

2:15 DEVELOPING TRAINING SKILLS

Outreach
Organizing and Conducting a Training

3:15 ONGOING ASSISTANCE AND RECORD KEEPING

Phone calls, Bi-monthly Reports

Follow-up Meetings

3:30 CONCLUDING COMMENTS
Goal Setting
Task Force Expectations

Evaluation

4:00 Conclusion

- 32 -



Through the use of handbooks, resource folders, and training units, the Indiana

Parent Training Program staff prepared RPRs to increase their knowledge and

skills as local resources for parent assistance and training.

RPR Handbook

During the training, RPRs were given a 200page,handbook developed by Indiana

Parent Training Program staff to be used as a training guide and visual aid.

The handbook contains six maaor topic areas:

Special education process

Due process and complaint procedures

- Systems (organization of special education districts and

cooperatives)

Community/state resources

...Parent training methods

Becoming a representative of other parents

The handouts, checklists, legal indexes, intake forms, etc. included in the hand

book were reproduced by RPRs and used in their workshops and individual assist

ance efforts.

Resource Folder

A resource folder included a collection of materials, such as:

P.L. 94-142 Rules and Regulations

Indiana's Rule SI

Section 504 Rules and Regulations

Indiana's State Plan

Section 504 Booklets

School Records Booklet

A Parents' Guide to the I.E.P. (Gallaudet College)

A Guide for Pagents and Advocates for Special Education

(Children's Defense,Fund)



r

Training Units

!1.
A large packet, containing seven separate training units were given to each RPR

site. Each training unit 1.#cludes lecture maprial, handouts, and suggested

small group activities to be used by RPRs in their local training activities.

The training unit topics are:

46 The Special Ucation Process

Educationa rocess for Parents of Preschoolers

Practice Participating in a School Conference

Educational Evq_uation

Using Parents on Special Education Advisory Boards

,e Preparing for a Due Process Hearing

Organizing a Parent Support Group

Brochures

Project stiff gave Task Force brochures to the RPRs to be disseminated in their

communities. RPRs in each site were encouraged to put their phone numbers and

addresses on the brochures as part of*their outreach activities.

At the conclusion of each RPR training and on an on-going basis, refinements and

revisions were made in the agenda, method of presentation and materials.

RPR TRAININGS

Site/Area Covered Date RPRs

Others
Attending

Indianapolis 1/26-28/82 . 9 5

5 corporations

South Bend 2/18-19/82 3 2

1 corporation
.

Evansville-Princeton 4/14-15/82 3 3

2 corporations ,

Gary 5/ 5/82 4 1

2 corporations 5/12/82 4 1

5/19/82 4 1

Bloomington 5/13-14/82 5 0

1 corporation

5 Sites 24 RPRs 11 others

11 scliool corporations

- 34-
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RPR EVALUATIONS

Three different evaluation forms were used for the R312 training.
respOnses from each evaluation form.

R P R WORKSHOP EVALUATION

DAY 1 SESSION

Morning

History/Organization of
Special Education

History of Sp. Ed.
Sp. Ed. - Organization

Financed
State & Local Special

Edutation Departments

RATING

aJ
0 4-4
Z

10

y of

COMMENTS

Would like a little moile detail of
financin g Apecial education.

Could haVe bemmore in-depth.
r,

Good background to understand the way
specialTeducation is organized.

Overview of the Special
Educat,ion Process

Laws L.R.E.
Evaluation
Case Conference
I.E.P.

Very interesting and informative.
This Was all useful and essentially
the backbone of what parents need to know.

oust not enough time.

Laws - How to Use and
Understand

State & Fed.,Legal System
How to read the regs.
Civil Court Rulings 17

Would like more time to read the rulings.

Had very little knowledge of this prior.-
to today. Essential to know where to
look for legal basis.

Afternoon
Activity: Applying the

Law to Cases

/6

Very good; practiell.

Excellent activity.

Safeguards: Complaing &
Due Process

Parental Rights
Complaints to State
Complaints to OCR & OSERS
Due Process Heatings 13 4

Went too fast.

Still not clear about OCR complaint.

Your^ Local Special

Education District

4 5 2

;

No new information.

-Special Education director



R P R WORKSHOP EVALUATION

DAY 2-------------------------------------------
-

Morning

. .

SESSION

-

RATING

-
Nz
W W
> (1)

_

COMMENTS

>sr-4

-( z
)4 u-I
d CPZ
US U)

,-i
,.) =
04-4

W
U)

..

,

Review Homework Assignments 11 6

6

,

Glad to have this information available.
Knowing I have a list readily available to
me, makes me feel more confident. ,

Resources

Gathering Info. - Local
and State Agencies

.

12

Local Resource Person

10

Becoming a Rep. of Parents
Interviewing'Parents -

Preparing Strategies
Communicating at Meetings
Mock Interview

13

,

- I feel more confident now.

4fternoon

1

-

Activity: Roleplay of
Representing Parents at
a Case Conference -:.

' 11

Many aspects of film were too obvious.

I'd like to do more of this, not nec-
essarily the role-play though. .

Developing Training Skills
Outreach
Organizing & C nducting a

aining
Using. T.F. Trailing Mat15.

The material will be most helpful.

I am not sure that I feel comfortable-
enough with this material at this time.

, -

On-going Assista ce and
Record Keeping
Phone Calls, i-Monthly

Reports
Follow-up meetings

.

,

Conclusion
.

Goal Setting
T.F. Expectations
Evaluations

' 6

t .

Good that we continue to keep goals and
training enthusiasm going.

Fantastic. Really enjoyed workshop.

Your training is very useful and relevant.

,

igib

0? - 36 -
40



R P R
Workshop Evaluation

This form is filled out at the
conclusion of the first day of
the two-day training.

INTERIM WORKSHOP EVALUATION

1. Is there anything that was unclear in

The financial aspect of Special
I felt that we went through the
I wag interesled in financing

No
No

today's presentatiOn? If so'', what?

Education .

due process tc4jav

2. From what part of today's workshop did You benefit themOst?

Working.with the raw,activity I.E.P.

LAws; how to use and understand The jiandouts

State and federaI-legal system
I.E.P. checklist
Laws; agencies to contact
Lack of time left me wanting more

3. From what part of today's workshop did you benefit the lew?
Parenjs' rights connected with the case cdnference

Learned a lot from all
Local sp,ecial education district

Visit from Special Education directors

Everything beneficial, .at-

4. Is there anything our staff could do to be more helpful? 'If so, what?

Just there to answer questions when I need help

You Were very clear in your presentation

Very helj)ful anll ofAnformation
No

Do not know
No

. Have more time for all this material

S. Do you have any..suggestions for improvement in the workshop's arraniement?

No. I really enjoyed the organization. Very tight.

I feel iliwould be more helpful if supplies were given before workshop

I apprellte your answering our questions as they came up

t moveajery smoothly with .plenty of room for questioning

1;lo

bone well

37 - to
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The RFRs completed a third evaluation form which' assessed the extent which RPRs

felt their knowledge had 'increased. They were asked to indicate

before the workshop and their knowledge after the workshop. The

4dicates the average units of growth from nine .RPRs.

1) To what
special

their knowledge

following in-,

SELF-EVALUATIONf GROWTH IN KNOWLEDGE AND SKILLS

extent has your uncleistanding about the following elements of

education been increased?.

ROLE OF EVALUATION IN THE SPECIAL EDUCATION PROCESS

Very.

Little

Very 4.66

1 2 3 4 5 6 7 8 9 10 Much

PURPOSE OF CASE CONFERENCE

+LEMENTS OF GOOD I.E.P.

WHAT CONSTITUTES LEAST RESTRICITIVE ENVIRONMENT

DOE PROCESS HEARING STEPS

PARENTAL RIGHTS

To what extent has your understanding about educational law

increased?

EDUCATION FOR ALL HANDICAPPED CHILDREN ACT (P.L. 94-142)

SECTION 504

%FAMILY EDOCAtIONAL RIGHTS AND PRIVACY ACT

RULE S-1

VOCATIONAL EDUCATION ACT AMENDMENTS

been

3) To what extent has your knowledge about,resources for parents of
handicapped children been increased?

LOCAL PUBLIC SPECIAL EDUCATION

STATE AND LOCAL AGENCIES, ETC.

4) Have you increased your skill in using the law?

READING REGULATIONS

INTERPRETING REGULATIONS

' APPLYING THE LA'W TO pDIVIDUAL CASES

5) Will you have increased your skills in formally raising issues with

local, state, and federal agencies?

C.=\--17STATE ANW4FEDERAL COMPLAINTS

COMMENTING ON WRITTEN PLANS

ASSESSING LOCAL SPECIAL EDUCATION PROGRAMS

,3.88

4.88

4.55

4.11

4.33

5.55

5.55

5.77

6.66

5.00

4.77

5.00

6.33

6.11

6.11

4.33

2.57

3.28



6) Will you have increased your skill in sharing- information and making
'referrals?

CLARIFYING REQUESTS FOR INFORMATION OR REFERRAL

LOCATING INFORMATION SOURCES

7) Will pag have increased your skill in becoming a trainer of other
parents?

ORGANIZING TRAININGS

DEVELOPING TRAINING CONTENT

MAKING PRESENTATIONS

4.66

5.33

4.33

3.66

8) Will you have increased yogr skill in working on a one-to-one basis
with other parents?

ESTABLISHING RAPPORT WITH OTHER PARENTS 4.11

CLARIFYING THEIR NEEDS 4.22

ASSISTANCE WITH PROBLEM-SOLVING 5.00

- REPRESENTING THEM WITH THE APPROPRIATE AMOUNT OF INVOLVEMENT 4.88

9) Will you have increased your ability to communicate effectively at
school meetings?

PREPARE YOURSELF FACTUALLY

PREPARE'YOURSELF (AND PARENT) PSYCHOLOGICALLY

DEAL WITH COMMUNICATION BLOCKS

- 39
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EVAMATION SHEET FOR STAFF

STAFF: RPR STAFF EVALUATIONS -- 5 Sites

WORKSHOP TITLE:

PLACE:

DATE:

V

NUMBER PRESENT:.

Below are statements and questions relating to the training session. Please

complete them as accurately as possible:-

I) RAPPORT WITH PARTICIPANTS To what degree did you have good eye contact,

relaxed posture, etc.?
- Good. Group was very responsive and enthusiastic.

Participants and staff hld good rapport
To what degree did you elicit participant involvement? How could it be

improved? Use of overhead transparencies, group activities, etc.?

Some overheads seemed fuzzy. Flipchart helpful. Enjoyed the role-play
very much. Many opportunities for exchange of information between
partidipants.

ORGANIZATION OF THE WORKSHOP -- Was the organization of the presentation clear?

How could it be improved?

Hard to stay on topic at times. Condensed format; difficult to stay within
time frame. Level of participant knowledge varied, had to be flexible in ok

level of information presented. Needed to stick to agenda better.

nur,)ost- Ind tonic of the workshop clearly explained? How? Why' Or ,

why not'

Yes - put purpose and goals on flipchart
Yes - went into background about RPR and IPTP program goals

At.

. How we1,1 were the segments of the presentation coordinated?

OK

Good

Due to limited time and numerous concerns of the participants, the topics
were changed

3) CLARITY OF THE INFORMATION PRESENTED Was the information on the laws and

parts of the special education process (evaluation, case corence, IEP)

presented in a concise manner? How could it be improved.

Good - different degrees of knowledge was sometimes a challenge in ex-
plaininkeeverything to all levels
Perhaps needed to go into more depth in due process
Yes, content clearly presented

1!!u emi)!Ias1ze0

n:noicaope.d i d Iv ,pecIal .!(lucntion ex) :.:1,1edtOic
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4) WAS THE PHYSICAL ARRANGEMENT SATISFACTORY? What could be done.differentl

Nice facility
Very nice, quiet and roomy
Good equipment (chalkboard)
First day, room was too large and cold

5) WHAT FOLLOW-UP ACTIVITIES ARE NEEDED? Examples: attending case conference
with a parent, send information, refer parent to another agency or person.

Wanted more information on funding for preschool

Follow-up on RPRs' concerns aboutrcomputerized I.E.P.s
1

COMMENTS, OTHER SUGGESTIONS:

Go over assertive behavior and'communication skills mgre

Make clearer transparencies on LEA and SEA organization

Put sample S-1 complaint in Handbook

Do not go,into due process and training skills in detail until

follow-up workshop

- 41 -
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CONCLUSION

The IPTP staff made revisions based on last year's suggestions in RPR recruit-

ment, materials, training format, and the method of presentation.

In 1981-1982 a larger number of parentAere recruited from parent groups and .

through general training workshops. P6tential RPR referrals were also received

from special education teachers, directors and community agency professionals.

A larger number of parents were recruited so that the most competent and in-

terested parents could ultimately be selected as Regional Parent Representatives.

An application form was sent to all those who indicated interest in participating

in the program. This form will be revised for future training programs in order to

obtain a more accurate profile of the RPR's skills, knowledge, and interests.

The IPTP staff also disseminated flyers and personal letters to numerous agencies

representing minorities and low income groups.

A telephone interview was then conducted with parents who had returned their RPR

application form to clarify the purpose of the training and the responsibilities

of volunteer RPRs and staff.

Overall, the RPRs indicated that the training curriculum was very useful AWB rel-

evant. The sections on the special education ptocess, laws, and using the regu-

lations were cited as the most useful. Participants suggested that more time was

necessary to adequately cdver,the due process and complaint topics. Following

these suggestions, the topics were only highlighted at the initial RPR training,

then covered in more detail at the follow-up training.

Two other components, the presentation by a local resource person and the local

special education director, were revised during the year: If parents were famil-

iar, with resources available to handicapped children and their parents this pre-

sentation was omitted. Similarly, if parents were familiar with the local special

education services or if time was limited, then the special education director's

presentation was omitted. However, the special education director was invited to

attend any part of the training to have the opportunity to meet the RPRs.



c

The sections, Interviewing Parents and Developing Training Skills were also re-

vised and individualized to meet the current needs of the RPRs.

The participants indicated that the Materials (handouts, checklists, booklets,

etc.) appeared very useful. Since the RPR training, RPRs have frequently util-

ized the training units on evaluation, due process, and organizing a parent group.

"RPRs,have also commented that the transparencies, posters, and othe; visual aides

have been effective. In the 1981-1982 year, the RPR handbook was ;omewhat re-

vised to include additional topics of interest, as indicated.by the RPRs.

- 43-
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Section 7

RPR Conference

PURPOSE 4)

The IPTP staff conducted a two-day conferente in South Bend for Regional Parent

Representatives trained during the first project year. To determine the conference

objectives, the RPRs were asked to identify and rank .topics which they felt, were

important based upon their experiences and contacts with other parents in their

community. IPTP staff also reviewed the telephone contact log to determine ques-

tions and issues frequently received from RPRs in their assistance efforts.

The following were the objectives of the RPR conference:

to allow RPRs to gather and sh4xe information related to

their parent education activities

to increase confidence and skills in parent/school com-

munication and in parent-to-parent assistance

To increase awareness of vocational education needs

to increase knowledge and competence in methods of parent
outreach,organizing and conducting trainingd

to provide information on legislative issues

to clarify xecord keeping procedures and communication

between IPTP staff and RPRs

CONTENT AND MATERIALS

The following'activities were conducted at the conference:

"warm-up" activity for RPRs to get to know one another

sharing experiences common to each region

presentation on parent/school relationships (presented
from the standpoint of an aria coordinator/complaint
investigator from the Indiana Deparxment of Public In-
struction/Division of Special Education)

. group problem-solving activities related to parent as-

sistance cases, using the regulations

presentations on vocational education for handicapped
students (presented by a professional in the area of

vocational education)

discussion of RPRs' goals and objectives for the coming year

Review of Indiana Parent Training Program goals for the

coming year and communication procedures

- 44-



S.

Discussion/sharing of feelings of inadequacy (or "How Can I Help This
Parent When I Have Similar Problems?")

Questions and answers

A visit to the Indiana Parent Training Program office to'review
resources and gather materials

Materials

RPRs received numerous written materials to disseminate to individual parents

and professionals and to distribute at training sessions. Over 4,000 pieces

were disseminated at the conference.

The following types of materiAls were received:

additional handouts on all special education topics'

copies of laws'and regulations

summaries of legislation affecting handicapped individuals

lis6 of area coordinators for the Indiana Department of
Public Instruction

' list of other parent groups and advocacy/training groups

glossary of funding terms

Attendance

Thirteen of twenty-four trained RPRs participated in the conference. These

volunteer advocates represented six of seven communities in which RPRs had been

trained. Some materials and a conference summary were disseminated to those

who were unable to attend.

PARTICIPANTS' EVALUATIONS

The following is the tabulation of the participants' evaluation responses. The

number of responses is not consistent for each goal because some RPRs did not at-

tend the entire conference.

.4 s
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INDIANA PARENT TRAINING PROGRAM

EVALUATION OF RPR FOLLOW-UP WORKSHOP, SOUTH BEND,.SEPTEMBER 25,-26, 1981

a

Befow are stated goals of the workshop. Indicate the degree to which jou
feel each goal was attained in relationship to yourself, not the group as
a whole.

Friday 1.

2.

3.

4.

5.

Friday
Evening 6.

Saturday 7.

8.

9.

10.

Clearly Attained Not Attained

To allow RPRs to gather
5information from one-

another relating to their
4experiences in parent

assistance and training,

To increase competence
in effective parent/ 5

school communication.
2

To it96-e-ase competence
5and confidence in parent

assistance. 3

To increase competence 5
and confidence in.organizing
and conducting traidings,

To heighten awareness of due 5
process procedures and RPR's
role in assisting parents. 2

To heighten awareness of 5
vocational education needs
of handicapped students. 10

To provide clarification
of communication between 5

RPRs and IPTP staff (pi-
7monthly reports, referrals,

etc.),

To clarify RPR and IPTP goals 5
for 1981-1982 school year.

'

To provide information on 5
legislative issues.

1

To increase RPR's confidence 5

in their competence in assisting
parents resolve problems: r

OVER

- 46

4 3 2 1

6

4 3 1

5 4

4 3 2 1

4 2 1

4 3 2 1

6 2 1

4 3 2 1

2 5 1

4 3 2 1

4 3 2 1

4 2

4 3 1

1

4 3 2 1

7 3 1

4 3 2 1

9 2

5 o



11. Participant involvement was very beneficial not beneficial

5 4 3 2 1

10 3
12. How could participant involvement be improved? More time on sll'ring

ideas; more time to hear whtt active areas are doing.

13. In general 4ow well was this fpllow-up training organized?

Verv5good God Fair P9or

14. In what way did you benefit most from attending this workshop? Sharing

of ideas and experiences, hearing other RPR ideas,through sharing of

of personal things, resources; meet,ing individuals with common concerns;

(see additional comments below)
15. What suggestions do you have for future wo'rkshops of this type?

two full da S; ositive hope, this was excellent* reall en o ed it;

4Tirst da too lon ; it was reat; possibl more sharing time. have
one or two every year

Additional comments:

14. linking advocacy groups; increased identification of role as RPR;
enthusiasm of parents; sharing ideas;.getting to know other RPRs;
supportive feeling

STAFF EVALUATION

1) Record personal observations of workshop session. Include comments on
general response to media presentation, effectiveness of role-playin situa-
tion, and participation in group discussion.

Late start in morning did not stay in time schedule, but introducte4y activity/

sharin
activit - cases and then rou has to discuss roblem and resent solution to group
as a whole -- The cases seemed good; problem-solving needed more interaction.
Bob Robertson talked at noon on parent involvement - good - RPRs res onded
postively.

was very useful and save RPRs a chance to shape, experiences. Afternoon

2) Describe the follow-ulyaettbities, based on observation and test results.

Sent RPRs additional materials - see green sheet.
Sent materials to RPRs (who did not attend)

3) What would you do differently in the px&workshop and what would you consider
repeating?

More time for sharing and brainstorming, but still have structure to wcrkshop.
Have better conference-room. But overall RPRs seemed to be re-motivated and
and wrote out some specific goals for their RPR activities.

47 -



CONCLUSION

Participants and staff indicated that the greatest value of the RPR conference

was to have the opportunity to share experiences and develop specific goals for

the 1981-1982 year. The participants shared ways in which they provided in-

dividual assistance, represented parents at case conferences and due process

hearings, and planned and conducted trainings. RPRs explained the current prob-

lems parents are frequently experiencing and suggested additional information

parents need to understand and fully participate in the special education process.

The sharing time and group activities provided the opportunity for RPRs to gain

confidence in their skills as information-sharers, peer counselors, and trainers.

The participants' evaluation responses indicated that the numerous written mater-

ials and resource lists would be very helpful. The information and insights pre-

sented by an area consultant with the Division of Special Education/Indiana

Department of Public Instruction and a vocational education coordinator proved

to be very beneficial.

Overall, the participants rated the conference organization from excellent to good;

and participant involvement was very beneficial. However, participants suggested

that the conference should betwo full days. If the staff were to conduct another

such conference, more time would be allowed for sharing activities, developing

strategies to reach parents and represent them at case conferences and due process

hearings. ,The staff would provide additional ilIformation and materials on voca-

tional eduCation, evaluation, and due process. In conclusion, the benefits reaped

by the RPRs, and IPTP staff as well, were well worth the intensive efforts of

staff to plan,..organize, and implement such a conference. The primary objective

was thatthe results of the sharing and learning experience would ultimately benefit
e.

the handicapped students whose parents accessed the services of the IPTP.

it
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Section 8

RPR Follow-up Trainings

PURPOSE
-

,.

,

A follow-up tralning was conducted approximately one month after the initial RPR

training. .The objettives of the foll w-up differ according to the particular needs

\ of the Regional Parent Representatives n each community. HoweVer, the basic ob4

jectives have intluded the following:
,

to clarify RPR an& project goals and responsibilities

to reporttpart RPR activities and plan strategies for parent

outreach, working with schooLpersonnel, etc.

to assist RPRs in developing interviewing, problem-solving,

and training skills

to clarify local special education issues/problems and de-

velop strategies for possible resolution
,

to provide additional materials to RPRs to assist them in

lodal efforts

/eONTENT AND MATERIALS

The following is a sample follow-up training agenda.

6

,

t

49

4



TASK FORCE cm EDUCATION
for 'the HANDICAPPED,,

812 EAST JEFFERSON BOULEVARD
SOUTH BEND. lit4DIANA 4661,7

(219) 234-.7101

SCHEDULE

EVANSVILLE FOLLOW-UP TRAINING

Vanderburg Development and Training Center
Evansville, Indiana

May 14, 1982

12:30 WELCOME
Review Purpose and Goals of Follow-up Workshop
Shafe,Lo'cal Concerns an&Issues

1:00 SKILL DEVELOPMENT

Individual Parent Assistance

More Techniques for Interviewing
Mock Interview '

Problem-Solving
Group Activity

2:00 Communicating at a'Case Conference

Roleplay of Case Conference

2:45 Develpping a Good I.E.P.

Information Needed to. Develop an I.E.P.
I.E.P. Components/Placement
croup Activity

3:30 OUTREACH AND GOAL SETTING
Reaching Parents ,

Forming Networks with Other parent Groups and Organizations°

4:15

Setting Individual and Group Goals for 1982-83

EVALUATION AND CONCLUSION



RPRs received the following materials:

new or additional fact sheets on I.E.P. development, case
, conference, resolv ng difference between home and school

checklist of inte ewing techniques

,

checklist for reach g parents and organizing a training

new's releases announc g participating in RPR trainings .

policy clarification'on lated services, due process,
extendedAcear programs, et .

77--
\--

up-coming conferences and wo shops sponsored by other
agencies that may be beneficial d other paxents
and professionals.

TRAININGS
/

N ,

A tfour-rhour follow-up trainifIg was held for fibur of five RPR si es prior to

Aay 31, 1982. A follow-up training is scheduled for early Septe ber for the

Bloomington area because, due to scheduling difficulties, their initial training

\t,
,

.

,was held in late May.

Site

4 Indianapolis

South Bend

Date

3/17/82

5/ 4/82

. Evansville 5/14/82

Gary 5/19/82

RPRs

5

3

3

4

4 Sites 15

4

PARTICIPANTS' EVALUATION

The following is the summary of evaluation responses fOr the follow-up training:
i

0

,



RPR FOLLOW-UP EVALUATIONS .

Below are statedgoals of the workshop. Indicate the degree to which you feel
each goal was attained in relation to yourself, not the group as a whole.

Clearly Attained Not Attained

1,) To share your RPR activities and con- 5 4 3 2 1

cerns with other RPRs 3 5

2) To increase your understanding of parent
assistance activities; interviewing.,
problem-solving.

8

3) To increase your understanding of due
process rights.and procedures

3 4

4) To 'clarify and discuss current special
education issues

2 4

5) To set RPR group and individual goals 4 6

6) To provide suggestions for reaching par-
'Of

. ents,'and forming networks with other
parent groups and organizations

4

7) To increase your understanding ot organizing 4

'workshops and using training materials

8).To increase your understanding of complaint
and due process rights

3 1

9) To clarify Task Force and RPR responsibil-
ities in assisting and training parents

4

Very Beneficial Not Beneficial

10) Participant involvement was 8 4

11) How could have participant involvement been improved? Not sure. Small groups
are great to achieve maximum pa4icipation. I'm not really sure, almost every-

'thing possible was covered.

12) In general how well was this follow-up training organized? Goal's were outlined
and the were covered ver well. Well structured clear :ood visual aids.
The material was ver well or anized. This session hel s to ull revious in-
formation tggether. Very positive for me.

13) What additional information would you like covered or sent to you? Funding.
Revision in law. More forms for phone calls.

Questions 2 5, 6 have more responses'because they were on anothdr form.

Questions 6, 7, 8, 9 Kaye fewer because they were goals for one site.



EVALUATION SHEET FOR STAFF

STAFF: RPR FOLLOW-UP EVALUATION

WORKSHOP TITLE:

PLACE:

DATE:

RUMBER PRESENT:

Below are statements and questions relating to the training session. Please

complete them as accurately as possible.

1) RAPPORT WITH PARTICIPANTS -- To what degree did you have good eye contact,

relaxed posture, etc.?
Very good.
Made good connection with RPRs. 10
To what degree did you elicit participant involvement? How could it be

improved? Use of overhead transparencies, group activities, etc.?

Sometimes we had too much "participant involvement" and had to refocus.

Flipcharts were helpful for participation in group activity. They asked

good questions.

2) ORGANIZATION OF THE WORKSHOP -- Was the organization of the presentation clear?

How could it be improved?
Well organized.
Some information was covered twice, need to trim content so as not to be

.redundant.
The video tape machine not working caused some confusion.

Was the purpose and topic of the workshop clearly explained? How? Why? Or

why not?
Yes. Purpose was stated at beginning. Purpose/goals were reviewed at the

end of the workshop to see if they were met.

Done well.

Yes.

How well were the segments of the presentation coordinated?

.Since the video did not work for awhile had to be flexible and change the

order of the agenda.

Good.
Topics well coordinated; good group activities.

3) CLARITY OF THE INFORMATION PRESENTED -- Was the information on the laws and

parts of the special education process (evaluation, case conference, IEP)

presented in a concise manner? How could it be improved.

Case conference and I.E.P. information Oesented clearly.

Information on due process and complaint concisely presented - lised overhead

and actual due process issues to explain procedures.

:1nts ul the parents emphasized? .016 the

role of the parenkof 3 handicapped child in special education explained:
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4) WAS THE PHYSICAL ARRANGEMENT SATISFACTORY? What could be done different157?

Nice room, but no videotape available in room.
Good conference room.

.

Room OK, but location was in high crime area.

-

4

5) WHAT FOLLOW-UP ACTIVITIES ARE NEEDED? Examples: attending case conference
with a parent, send information,.refer parent to another agency or person.

Send RPRs information about private placement procedures.
Send infordation on de-regulations.

i

COMMENTS, OTHER SUGGESTIONi:

Participants needed more time between workshop and the follow-up workshop.

Try to have the workshop during the day, as RPRs seem exhausted in the
'evening.

r



CONCLUSION

In general, the follow-up training was a productive meeting to discuss ways to

assist and train parents, to clarify special education issues,and to practice

communication and training skills. The training was especially beneficial for

RPRs who live in rural areas to share ideas about parent outreach and publicity.

The participants' responses indicated that the goals of the training were clearly

attained and that it was well structured. However, the goal's did not always ad-

dress on-going needs of the RPRs because the follow-up training was held too

"close" to the initial RPR training. Staff has recommended that'each follow-
-

up be held at least two to thre

I

months after the initial RPR training. In this

way, RPRs would have had more e perience in assisting and training parents and

would thus be better able to identify their continuing needs.

The RPRs were asked to list-what they perceived to be their responsibilities ands

staffs' responsibilities in the program. Their input at the training providedan

excellent opportunity ,to get immediate feedback about the quality of our assist-

ance, suggestions for better communication, and future trainings.

For future training projects, the staff will plan the follow-up training two to

three mo3Iths after the initial training. Through questionnaires and telephone

communications the project staff would more accurately be able to determine the

concerns and needs of the RPRs and plan the content, materials, and activities

accordingly.
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Section 9

RPR Activities

PUBLIC AWARENESS

After the initial RPR training the RPRs are responsible, with the akistance of

IPTP sitaff, to inform parents, community agencies and school personnel of their

availability to assist and train parents of handicapped children. Through com-

munication with special education administrators, RPRs attempt to work more co-

operatively with schools to assure parent involvement and quality special education

services. News releases and Task Force brochures are given to RPRs to dis-

tribute. Lists of newly trained RPRs were also sent to the Dqrartment of Public

Instruction, Division of Special Education and other agencies, such as the Pro-

tection and Advocacy Commission, Indiana ACLD,atid COVOH (Council of Volunteers

and Organizations for the Handicapped).

COMMNICAT ION/ASSISTANCE

After the training, RPRs and IPTP staff communicated on a regular basis by phone

and by means of bi-monthly reports. On the phone, technical assistance and recom-

mendations were given in assisting parents, understanding the regulations, rep-

resenting parents at case conferences, and conductfng trainings.

Over one hundred (100) phone calls were made to and received from RPRs trained in

years one and two. The following is a partial copy of a contact log for one.RPR

site.
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RPRs tilled out a bi-monthly report form to record their individual assistance

and training efforts. The form is also used as a communication tool between RPRs

and IPTP staff. RPRs use the form to update staff on parent cases and requests

for.additional information and materials. In sites where RPRS meet regularly to

discuss activities,and assign cases, one RPR is'responsible for recording all the

activities of RPRs in the community. In more rural locations, each RPR receives

and returns a bi-monthly report foim.

No. of Pieces of

Number of Individuals Service Rendered Written Materials
Disseminated

475 Information, By Phone X

319 Information, Written 2,024

132 Met With Parents X

120 Made Phone Call for Parent X

35 Assisted in Letter-Writing X

. 38 Attended Meeting with Parent X

56 Referred Elsewhere f X

Presentation, Talk., Workshop

411 (27 presentations conducted) .527

280 Public Information/Awareness
(14 "Kids on the Block" presenta-

tions conducted)

TOTAL: 1,852 TOTAL: 2,551

A total of nineteen (19) trainings were conducted by RPRs in six different sites

in,Indiana. Three hundred and nine (309) parents, fifty-two (52) professionals

and five (5) others attended those training workshops.

The following topics were presented by RPRs. Those marked by an asterisk are

topics that have been presented more than once.

Overview of the LawsAffecting Handicapped Children *

Educational Rights in the Special Education Process *

Communicating at a Case Conference *

Developing An I.E.P.*

Organizing a Parent Advisory Board

Organizing a Parent Group

Preparing for a Due Process Hearing
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Public Information/Awareness activities include, "Kids on the Block" 00

Puppets, etc.

Presentations were informed talks or discussions on the following topics:
report on Section4504 consumer training, general information about handi-

capping conditions, and special education. The presentations were made to
parent advisory boards, service clubs, university students, and parent-
teacher organizations.

Trainings were More formal workshops to p'resent information and materials
to increase'parental knowledge and under-Standing of special education.

CONCLUSION

Many efforts were made ,tel. publicize the RPR/4-rarticipation in the IPTP training

and their subsequent availability to provide assistance and training in their

communities. In addition to the RPRs distributing Task Force news releases, they

also publicized their services through local exhibits, newsTters, and special

newspaper articles. The RPRs have also met with other parent groups and organiza-

tions representing handicapped individuals in their areas to discuss and share

information and co-sponsor activities. Information on special education rights

clarification, new resources, and conferences which were sent to RPRs from IPTP

staff were consequently shired with local parents and professionals.

r4d,

ajority of requests for information and assistance by phone focused on evalu-

ation, eligibility, and I.E.P. content requirements. Section 10, Dissemination,

lists other materials/information requests from RPRs. In future project activities,

staff will attempt to evaluate the quality and effectiveness of assistance they

provide to RPRs. Informally, RPRs have indicated that both ecommendations and

written materials have been extremely valuable in their assistance efforts.

The bi-monthly reports reflect that a large number of parents and professionals

have been 'assisted or trained by RPRs in the second project year. Between June 1,

1981 and pay 31, 1982 over 1,85eindividuals were assisted and over 2,550 pieces of

literature were disseminated.
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Three hundred nine (309) parents were trained by RPRs, almost four times as many

parents as in the first project year. The trainings conducted have been on a wide

array of topics and to diverse groups: civic organizations, graduate students,

professional organizations, parents, city councils, etc.

The numbers above reflect the efforts of both year one and two RPRs. However,

the dramatic increase may demonstrate the increased confidence and competence

year one RPRs have attained through experience and encouragement.
,

Locallybased trainers can reach more individuals more readily, especially when

support and assistance is available from a central source IPTP staff.
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Section .10

Coordination with other Agencies
0

Throughout the project year, IPTP staff has continued to maintain contact with

agencies and organizations at the local, state, and national level.

LOCAL LEVEL \
Locally, an already established working relationship with the South Bend Com-

munity School Corporation, Department of Special Education continued to be en-

hanced through this project by means of shared presentations at workshops,

joint participation at meetings,and shared materials and information:

In addition, Indiana Parent Training Program staff and South Bend's Bilingual

Education Department have continued to share materials and information on parental

involvement in special education for Hispanic parents locally. Through discussions
-2,--.

with minority,community leaders and administrators of a local anti-poverty organ-

ization, IPTP staff has attempted to refine techniques for reaching other minority

parents.

r

IPTP staff worked with other agencies and organizations by conducting workshops,

making presentations, providing individual assistance to parents as needed, and

in mutual sharing of expertise and materials. These groups include the Council

for the Retarded of St. Joseph County (local Association for Retarded Citizens),

HeAd Start, Madison Center (St. Joseph County Comprehensive Mental Health Center),

Indiana University/South Bend, St. Mary's College, and local parent organizations

representing specific disability groups.

STATE LEVEL

Staff tains a cooperative working relationship with personnel of the Division

of Spec Education/Indiana Department of Public Instruction. On-going contact

between IPTP and SEA personnel continues to result in their assigtance in dis-

semination of project materials. During this year, IPTP staff was invited to

participate in a state CSPD Task Force to assist the Division of Special Educa-

tion in determining appropriate direction for Indiana's involvement in personnel

development.



In addition, staff has been in regular contact with local education agency per-

sonnel in various parts of the state keeping them informed of IPTP workshops and

materials and, in some cases, utilizing their assistance in disseminating informa-

tion about trainings conducted through this project. IPTP staff has been invited

by some LEAs to conduct training workshops on various topics for parents and/or

LEA personnel.

Staff, as well as RPRs trained by IPTP staff, attempts to participate in meetings

and confer nces of state level organizations in order to make presentations, con-

duct worksh ps, disseminate project information, and/or share information and

materials.. hese organizations include the Indiana Ass6Ciation of Children with

Learning Dis bilities, Indiana Federation Council for Exceptional Children, COVOH .

(Council of V unteers and Organizations for,the Handicapped in Indiana), various

ARCs, United Cerebral Palsy, Indiana Association of Bilingual -Education, Indiana

Protection and Advocacy, and the State Advisory Council of the Indiana Department

of Public Instruction/Division of Special Education.

NATIONAL LEVEL

Regular contact is maintained with specific organizations at the naticinal level

who are involved in training programs. Most notably, this contact includes a

network of parent training centers coordinated by the Federation of Children with

Special Needs in Boston, Massachusetts.
Extensive sharing of training materials,

methodology and information occurs within this network. In fact, IPTP staff par-

ticipated in the first annual conference of parent training centers in February,

1982 in Washington DC, and facilitated,a
discussion on the exchnage of training

materials and methods.



Section 11

Dissemination

Materials were disseminated-to parents, professionals, and regional parent rep-
,

resentatives during each level of project activity -- individual assistance and

informati.on, training, and RPR trainings. Parents and Mills received the greatest

number of materials. This material is often shared by its recipients, especially

RPRs, mith other parents and professionals.

The fdllowing is a'breakdown of information requested and disseminated between

June 1, 1981 and May 31, 1982:

'1) Information sent to parents:

fact 'sheets on federal and state laws relating to the
education of handicapped children

checklists for parent participation xfn the case conference

guidelines for developing the I.E.P.

communication strategies

definitions of handicapping conditions

description of evaluation instruments

information on Task Force projects

Rule S-5 information

information on due process hearings

- 'Education for the Handicapped Law Report sections

ilInformation sent to professionals:

information on Special Education Parent Advisory Boards

.information on surrogate parents

RPR training curriculum

professional assistance for representing parents at
case conferences

information on coordinating bilingual education and
special education

due process hearing preparation

educational evaluation guidelines, information on adaptive
behavior scales ,
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3) Information sent to Regional Parent Representatives:

information on reaching parents

listing of local resources serving hanI1capped individuals

information about LEAs and special ed cation organization

additional information on conducting Parent trainings

information on due process and complaint procedures

information on state-supported and private educational
facilities

Education for the Handicapped Law Report sections

4) Pieces of Materials Disseminated;

Information on topics fisted in#1 through 113 above 22,572

Task Force brochures ° 6,087

Training Units (for description see Section 6) 76

RPR handbook (270-page handbook - for description see
Section 6) 28

Resource packets (each manual contains a collection of
regulations, state plans, and ma;erials from other
state and national advocacy organizations) 26

TOTAL 28,792-

3'
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S. LOCATIONS OF GENERAL(1N5WR TRAININGS

1980-1982
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The asterisk (*) and regular type
indicates the area where RP1s were

trained im 1980-81. The circle (o) and

regular.type indicates the cities where
training wprkshops were,cOnducted in 1980-81.

The asterisk (*) and itaZic type indicateithe
are'a whire R.PRs were trained in 1981-$2. The

(0) and italic type indicates the-cities
where trainings were conducted in 1981-82,

Two circles indicate two training were con
ducted. Ak\

The 1118 represents the number of trainingS in
St. Joseph Count); during.1980-,82.



Conclusion

The Indiana Parent Training Program during the 1981-82 year significantly in-

creased its individual assistance and training activities for parents of handi-

capped Children and professionals in Indiana,

IPTP Service Recipients of 6ervye

1980-81' 1981-82

Individual Assistance . 774 4,086

12PR Individual Assistance 967 1,852

Pretentations 436 735

Training workshops in St: Joseph County 165 94

Trainings outside of St. Joseph County 107k 317

RPR Trainings. 26 24

"Otb6prs" attending RPR-Trainings 22 11

TOTAL , 2,497 4,119

In addition to focusing on the accomplishments of the project in the 'seCond trar of

its implementation, specific areas targeted for improvement and accompanying recom-

mendations are highlighled at the conclusion of each seCtion..
,

6

In general, tbe following recommendations have been made for future parent training

actiVities.

Pioject Information

Continue to utilize all media,sources to publicize and
increase awareness of special education rights and parent
training activities.

Utilizd to a greater extent a contact person in communities
outside of St. Joseph County to disseminate training information.

Continue to establish and develop additional contacts with spe
cial education administrators throughout the state.

Continue to.atteMpt to reach a large number of minority and low"-
income'groups through community organizations and the dissemina-
tion of relevant material. 4

"At ?
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Individual Assistance

Continue to develop communication and problem-solving skills
(through inservice.training) in order to more effectively
assist individual parents an0 professionals.

Encourage.parents to receive additional information, skill
development, and support from IPTP sponsored training wOrkshops.

Formafly evaluate the quality and effectiveness of individual
assistance provided by staff.

Training (Workshops and RPR Trainings),

Continue to assess the needs of parents who will
in order to tailor the topics to meet individual

Make a greateeeffort to reach rural populations
in trainings.

Continue to develop training and public speaking
staff development activities.

attend trainings
and group needs.

for perticipation

skills through

Plan follow-up trainings two to three months after the initial RPR
training to allows RPRs sufficient time to read materials and gain
experience in assisting and training parents.

Though there has been a significant increase in the number of individuals as-

sisted and trained, there is a need to quantitatively assess the impact-of;

training. InforA reports, questionnaires.and surveys will be implemented in

future parent training project activities to informally assess the quantitative

measdre of services.

The most significant impact of the project has been the result of the Regiopal

Parent Representative (RPR) trainings and RP10.s consequent parent assistance

activities The RPR trakining has been & cost and time effective method of pro-.

viding in-depth information, material and skill development for a greater number

of parents in Indiana.

Through training experience in working with local school personnel, RPRs have

assisted parents and professIonals in numerous ways: accompanying parents to

case conferences, providing information by phone, assisting parents in obteining

independent evaluations and other necessary services, presenting information to

community organizations/vend civic leaders, organizing parent groups, and planning

and conducting workshops. The RPRs have effectively been able to provide these

services through on-going and systemmatic assistance from the Indiana Parent Training'

Program staff.
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N.
As a result of individual assistance and training provided by RPRs a gre

number of parents and professionals have become,more effective participants in

developing appropriate programs for handicapped sch9ol aged children -- astoal
a.

of the Indiana Parent Training Program.
A

As nitre Regional Parent, Representatives are trained, and consequently assist

others, a network of information-sharers and trainers is developing throughout

the state,. RPRs have also been a valuable resource to one another throughout the

state through sharing ideas and experiences about implementing individual as-

sistance and parent training activities, and monitoring local special education

kograms. This network is effective because individuals receive assistance from

local trainers familiar with the local special education district and personnel,

but who also have access to state and national information.

In future parent training projects the staff will continue to provide intensive

training to parent advocates to enable them to educate parents to utilize their

rights and responsibilitieS in the speciai education process.

(
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