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’ -PREFACE: ORGANIZATION OF THIS REPORT '

This technical|supplement %TOV1deS add1t1ona1 1nformat1on on the

1

research methods and procedures used to develop case studies of the economic
effects of forty-three arts and cultural }nstitutions in the fo]]owing
six U.S. gities*: C ¥ :

~ Columbus, Ohio J
Minneapolis/St.. Paul, Minnesota - ) "
St. Louis, Missouri !
Salt Lake City, Utah ‘ -
“San Antonio, Texas ‘
Spr1ngf1e1d I]]inois

.y

* The h1story and purpose of this six city pro;ect is br1eny revieved as

paft of each case studyvreport e _ ' . O
.The case studqes utilized a th1rty equation model to 1ﬂent1fy a var1ety

of effects on local businesses, government and individuals. Data was re-

quired from the internai records of che‘examined institutions as we]] as

from Tocal, state, and federal sources. Audiehce yesearch was also,re-
quired as was a survey of each institution's staff..

¢ ®

Instruments and procedures relevant to the col1ection of these data -’
_ were developed by staff of the Center for Metropo]itan E1ann§ng and Research

of 'The Johns H0pk1ns University (Metro Center). Training seminars for local
I

study staff wefe co ducted in Ba1t1more ‘and add1t1ona1 procedures developed

to document and monitor the management,,1mp1ementat1on, and quality of 1ocal
a . ; ‘ 4 ,

‘data collection efforts. |
Section 1 of this<fechn5ca1 supplement describes data collection in-. )
struments and general procedures. Section II describes she management and

- L]

implementation of procedures by the Tw1n Cities Metropo11tan Arts A111ance staff.

F

*The study sponsors in each c1ty were Tg Greater Columbus Arts Council,
Twin Cities Metropolitan Arts Alliance, Springboard, The Utah Arts Council,
The Arts and Education Council of Greater St. Louis, and the Arts Council of
San Antonio. o :




, . [ . S ) )
' Data qua];\t,ly issues are also reviewed. Section III presents the data
utilized te arrive at estimates of economic effects. ‘Section IV describes
wéig'hting and other re'levant data handling issues. Separate appendices

pr0v1de data on the aud1ence survey dates and response rates, 1nstruct1ons

. and relevant protocols, and other matters on interest.

’
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. " . .SECTION I: DATA COLLECPION INSTRUMENTS™ AND GENERAL PRQCEDuRES
k - « . oy
© T - T .
A. Overview ' ‘
The case. studies described 1n this techn1ca1 supp)ement were deve]oped
in partnershmp with 1oca1 arts agencies in the six U.5. cities noted carlier.
‘ \Each agency was responsible for the local study conduct fo]iow1n9 prOcedures
/ deve]oped at the Metro Center and p%]oted in Ba]tjmore;*‘ Study Qoorzinators .
.were selected by each partnership agency ahd included a graduate student R
‘ ’ fntern? a private consultant, agency staff persons, and a professor\at a
1oca] college. ' Staffing arrangeTents\and local manageuent prdsedures in
M1nneapo11s -St. Paul are described in Section II.® ' N
Coord1nators from each city part1c1pated in workshops held in Badt1more
/&t the Metra Center from 0ctober 11-13, 1978. These workshops were
deve]oped to orjent study coord1nators to 411 phases of the data co1Tect1on

’ process Supplemental mater1a]s soec1f1c to the conduct or dogumentat1on

I

: of each data co]]ect1on procedure were deve]oped and forwarded as procedures
were implemented. Attention focused initially on the audience survey
'Subsequent1y, materials were deve1oped and forwarded to each city dea11ng ‘
wyth prooedures fqr the staff survey, for identifying 1oca] spend1ng and

N ' gathering requisite data from-each egam1ned 1nst1tut1on, and for qather1ng

requ1s1te commun1ty data from 1oca1, state, and federal documents or

R //ether/data sources (e.g. 1oca1 data bases) : -y
L

The ab111ty of each c1tx to . undertake these tasks simu]taneous]y was

mater1a11y affected by constra1nts in study coord1nator time, the ongo1ng
) /
. L . E

3

L " *Cf. David Cwi and Katharine Lyall, Economic Impacts of Afts and
b ~ Cultural Inst1tﬁttons A Model for Assessment and a Case Study in Ba1t1more,
' * . Research Division Report. 46, New York: Pub11sh1ng Center for§Cu1tura1

;fﬁiResources, 1977.




; ava11ab111ty of other. 1oca1 study staff, and cooperat1on from 1oca1

W

: ' agenc1es . In the 1nterest of data qua11ty, agenc1esﬂwere enco:Iaged to -
engage in on1y those data coT1ectlon efforts that coqu be suc essfu11y .
managed by local study staff Consequently, at any po1nt in t1me the.

s cities may have been -engaged 1n d?fferlng aspects of the oata colTect1on

effort, necess1tat1ng constant mon1tor1ng by‘p/o;:ujf progress and pfob—,

N Tems encoun\Ered Uocumentatlon and qua]tty cont procedures are de-

scribed below as part 6f our review of each’ déta co11ect1on procedure

y . , ' v . ﬁ. = . L . ¢
» ! ) IS S ) ’ P E t ] ",‘ . : -
. B. The Audience Survey- AR

The audience survey requ1red the deve10pment of se1f—adm1n1stered

¢
-

quest1onna1res\ 1mp1ementat1on procedures and management plaps, samp11ng )

K

.frames and procedures, documentat1on procedures, and data hand11ng pro-

t v

cedures re1at1ng to the éd1t1ng and keypunch1ng of quest1onna1res
“ -

Audtence questnonna1res and procedures reﬁ%&tted the Baltamore p1T6t

study and were des1gned to allow éach c1ty to add add1t1ona1 questions.
| Survey manaqement procedures are~descr1bed in Sect1on II be10w Exh1b1t

1 presents the questlonnafre as ut111zed in Mtnneaoo11s -St. Patl.

F

Pr1or to the October or1entat1on workshop noted above, study coord1nators .

gathered requ1s;¢e data for each event/day during the surVey per1od

This 1nc1uded proJected attendance by performance (for perform}ng arts .
groups) and event day (for Museums and other groups) Separate sampling v
“frames were devéToped for each of the forty three part1c1pat1ng institu-

tions and reviewed w1th@;tudy coordunators at the October workshop _
(Samp]ed event days for each nstitution together w1th other re1evant

1nformat1on are presented in Append1x A ) ‘ : BN

‘.
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‘. a ‘y . X . . ' 4 i . .
The Twin Cities Metropolitan Arts AlYiance wigh assigtance from the National Endowment for the Arts and The -
© Johns Hopkins Universdty is conducting a study ‘of audiences for selected caltural activities. We appreciate
¢ ycur cooperation, and-hooe that you will fill out tne following qugstidnnaire.' Your responses are totally anony-

© mgus. Please do not ident1fy yourself in-any way. JThank you: -, . .

' 1
-

_ Instructions: THis form contains two types of questicns. Some are multiple choice questionzg for them, write
{n the box provided the nurber corresponding to your answer, Other questidns request information which you
shedld simgly write in the box provided (e.g., your zipcode). Please fill this form out by yourself. Feel free
.t consult other people in your party. X : ' ‘o . v

‘s
-

“

™

i oYL ANSWER FOR YOURSELF ONLY N
. o : —

where do you live? ({Write in rumoer corresponding to How many years of education have vou~ - 1 oar=
" the carrect resgonse.) (1) City of Minneapolkis - completed? (1) less than l12th grade;. ‘ - ) } L
"~ (2) Hennegin Co. (6utside City of Mirneapolis) ,‘)3) City (2) high school graduate; (3) some -, . ET] U‘IK

of St.-Paul (4) -Ramsey Co. (outside City of St. Paul). college; (4) bachelor's aegree; (5) 5 ) . Enirgy
3 (5) Anoka Co. (6) Dakota Ca. (7),Washington Co. - graduatg or professional degree, . . S &
r %?))Hrigﬁt‘ co.. (?’) E)'.-co:: Ca. (10),,(51'.. Crdix Co. - : . o :‘

1) Carver Cao. (12) Chisago Co. (33) Elsewhere-in ‘ . \ - ) al-
Minne§ot2 _(_1-1) xElsew'rlere'in Wiscansin (15) Anotner U.S. ;girir;rgﬁeg gg: :z:)el?mﬂ(?sf ?giswil{a:ig - -y
state ‘.(1.6) Oytside of United Sta;es ‘ . |., mile, write 1. Round to nearest mile) —=T -

! v . ¢ ) 71818 : : . '
How many e roval) s been 1iving in’the IF YOU HAVE AvSINGLE TICKET OR'A SINGLE [T
nin 13’? metrooojitan arear ('fr“lte n - ADMISSION for this event, ncw much did :§u .
:g;e:psga;"gw:‘;f?ﬂ]ﬁr ”/;g::‘é tt;'n.e:::st Q-2 it cost? (Put in dollars and cents. If . 37

A , - . R - A wey ° . . o -

year, Visitors to this area write "0%.). L you ,do not know, write “0".) L o ’
‘ N ) PR N . - ® —]
— N | . - . ~ =)
What is your present zip code? (Write ! . a“ -
in all 5 digits’) o : . . =
¢ . . ‘. -"7 - 22-26 - - - -1 =
what s your age? | | ~_FOR PERFORMING ARTS ONLY 14 3
- ‘ , ‘ — 73 - IF YOU HAVE A SUBSCRIPTICN to this series’, s P o,
. . Y eae - : ¢ what was Lhe price of your subscription? :
. Haw many -Qecple are presently Tiving r_——_—l ) Lion; ;
[ N N [} R nA . .
{n your hfhs{ho]d? (include yourseir) ‘ | {1f you do not know, write ") K . 38 -
. ‘ e ‘ ‘ TR - . . T T
o TN T . [ ANSWER FOR OUR ENTIRE PARTY B T

o - T ) }.' ' ! . 4 ’ ,-’J ' '. - 1
B . . N .. . . . «f
Including yourself, how many peonle 1 - Restaurant, bar or gifc,shep i N
are tn your party? e .7 instda institution? 5 v e : :

o ' _ e . - ’ : 33 E
° Qther than the cost of admission, approximately how © ~ Lodging (hotel/motel)? ) i >
much money did you rand_your party already spend or , = L . | S =
anticipate spending in Connection with today's event? = . ¢ - o ' $5-53 '3
(Write in the appropriate amount in 'eacn gategorys PP M2 : ‘ JT . R
please write in zerq'if no money was soent in a . Parking? ° “q ‘ - ¥ e . ] .
catedory.) On: T - L ' : A : =l N
- N . ) . . = el
P . . ’ ] . . : =
‘ 1ic transportation (t==t, subuay, - S - Babysitters? : . ‘ s
). *- ; : ? . 3y . - * . . . 1
) pu:s, train, e':_c.).h . . - - < o
Restaurant and bar cussice ingtity- | —. ' Other? S o | -
‘eign (food, cockiails, teverages, S . - - : ‘ L, 1 .
aza.) ‘ R . o - NECEL -
’ - = FOR OUT-OF-TGAN VISITORS ONLY . . | = ’
. g e ) R . P . '
When you were making ‘pﬁnans tg ccme 9. How many people, including yeurself, . - ‘ . =
. this community, did you-expect that you . are with you on your visit @ this . . .
would be “attending this cultural event  ‘'; 7 area? . . . Ve 75-16 .
or institution? (1) Yes; (2) No | : A . o
a . Ty - .. Approximately how many dollars do ' . | .,
IF YES, was it your sole reason for . you and your party*anticipate spend- A8 | i
coming to this ccmmunity? (1) Yes; {2) No . ing while in thisearea? . e T 7.8 o
How many nights will you spend in the =~ - L SRR W i i
metropolitan area on this yis;’t‘.’ ' : : ’ - ' g . . o !
o ' ) , A T R . Co T o
Q ’ o OVER - . o
ERIC '. S @- - S
. W N~ ' ) ’JL “ e . . Q™ ?

L ’ mre e e e it et Aawe Th be - Tene den . : -
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Exhibit 1 (con't) - —

- "The followin quéstions are toncerned with ycur use-ana support of logal cul ral activizies. Please answer®all |
three questions for each {nstitytion. : . B '

COPY AVAILRBLE - .

¢

.
3

' N :
.o T
. .

. - . N . - 1
‘. . A Questicn | ~» Question ¢ Guession o
Do you‘h'ave' a subscrip- | Pnciuding today, how How many dollars have you contributed in ﬁ-ne '
.. | vion ticket or have you | many <imes have you ° jast 12 months, not includira subscripticn fees,
e ‘purchased ‘a membersnip? attenaed in tne last | ticket costs or memoersnis Tees? (Please write
oA s . - 12 months? (Write "0 “g% if you have not contributed in” tne last 12
- (1) Yes: (2),No if you haven't attended | months.) ) : :
vt . in tne last 12 months. ) >
o - N .
~ Children's Theatre . | .- " S . s
- Céapany ' . ' '
; : U 1520 , -3
}. . S q . ! . - 7/ -
. .Chimera Theatre ‘ . » l ' s - ‘
S n_' Y & - — =% T FIZT R
‘Cricket Theatre B r ‘ ) ot s .
o , ) ' 3T - - T
. » : . . !
AG“,thHe Theater’ -’ o . ' ' s
/ ‘ ) . ‘ = 52
/. D %
>~ Minneapolis Instizute
" of Arss - ‘5
. . . 45-4,
Minnesota Dance : . - _ Ty
"Theatre ! : : ‘ 3 :
PR O a KGR | Y 5145
© Minnesgta Orchestra 1 R ) . : ’ ' e MEE ‘ et
. , s . 1s i .
R . ‘ sS4 ’ i 55-56 . _ 5759
St. Paul Chamber — : J
Orcrestra - . . - $ -
. 8 A G ’ DN
- 4 L3 : :
_Science Museum B J . , _ ] W : !
of Minnasota ' s ' . $ ‘ T ’
. - . ; ‘ - R
L ‘o )
Walker Art.Center . . ; T
}\ N
c T , 7374 g TS :
.+ ' L . ' . ’ .
. :.‘ v, . R ; ) . ‘ B . . ;
If you- purchased a ticket to-this event, Have you answered this survey before?l "
 @id you use a MAT Voucher? (1) Yes (2) Mo, (1) Yes (2) Mo . ] ;
' - " . * ! (’ v,
/ . ~ . '. ; a7 . : . RN N i
* S i : ’ o
. .What 1s your marital status? (1)-Single; Last Jear, what w% .voz;r total annual -°
. (2) Married; (3) Separated or divoreed; ) : family income, before taxes? (1) Less
' (4) Widowed T, i o7 Than $4,995; (2) $5,000 to $9,999% - %
- o . ' . (3) $10,000 to $14,999; (4) $15,000 5, . :
: - wWhat is your sex? : e B 1 -« ‘2:0)519.999; (5) $20,000 1('.0)524.999; ‘ . -
1) Male: {2) Female- . v R | | +{6) $25,000 to $29,599; (7) $30,000 .‘
) A (‘) 4. . ' g % ‘to $49,999; (8) $50,000 or’'more ,
To\‘which race or,ethnj':c group do you . ' ; ,' 2 :
. pelong? (1) Whites (7) Black; .o Hh.at {s your oresent J?b status? .
; S : Foante AP SR . (1) Employed full time; (2) Employed o
AU (3),Hex1’can-,A{ner1c'an,or Scanish speaks= 2 TR .part times 4{3) Unemployed oo — D
A ing; (&) Oriental; (3) Amgrican-lndiani ST A SN - i
., . [(se)yother _ o IR _ - "If employed, what 5 your maip
. B - L b .- oeccupation? C BN o
. Q : : " ‘ ’ o T, : » B -
. E lC This tnstrument was developed by the Cultiral Planring Group of The Johns Hopkins University, Baltimote, MD 21218, - .
! ., Permigsion” to use this instrument snduld be ovtained from Or. Davig Cwi. ’ LI




Samp11ng frames used systemat1c samp11ng of 1nd1V1dua]s, assumed a
50% response rate, and sought: to, obtain no Tess than 500 comp]eted ques-
’t1onna1res for_each institution. . Response rates of approx1mate1y 70% .
and higher were common in all cities. Aud1ence study qu11ty was un.j

_ formly. high, with varied factors affecting the adequacy of'sampding pro-

rcedures at 1nd1V1dua1 1nst1tut1ons, 1nc1ud1ng overestimates of attendance,

_(understaff1ng, ang only one or a Few 1nst1tut1on performance days avail- «
ab]e for samp11ng during the study period. Issues that arose in M1nneapo]1s-
St -Paul that affected the samp]1ng des1gn for'part1cu]ar 1nst1tut1ons are

‘d1scd§sed in Section I below.7?

“Imp1ementat1on of the audience survey involved the distribution of
an ass1gned number of quest1onna]res‘each event/day fo110w1ng procedures
deVe1oped with 1oca1 coordinators. These 1nc1uded br1ef1ng sessions
‘reviewing. the 1mpact of entry/egress patterns~on, the cho1ce of d1str1-
'bat1on s1tes Typ1ca1]y, quest1onna1res were d1str1buted separate]y but
at the same., t1me programs were d1&tr1buted at perform1ng arts events.

’ In most cases, spec1a1 survey teams were utilized rather than ushers
or other institutignal staff. Except1ons'are nq%gd in Sect1on\£l.

Co]]ect1on of 1nstruments occurred before the st of” the program and

-

during intermission--if a performing'arts event--as well as at the cTose

of the program. ° , o ‘,,} -
~To monftor the quality o# the audience survey effort, local staff )

comp]eted SurVey Event Report Forms These documented various aspects

-

of survey 1mp1ementat1on and focused part1cu1ar1y on matters relating to

document1ng the .distribution. of quest1onna1res and respohse rates. These

o

_ reports were 1ater checked at the Metro Center aga1nst f1na1 data tapes

4; )

Exh1b1t 2 presents the ‘form utilized 1n each cfty . ]
11
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‘ Exhibit 2 - . o \

o ' JOHNS HOPKINS UNIVERSITY CULTURAL POLICY GROUP -' ) C L
g0 ' ‘ SURVEY EVENT REPORT FORM o
1. Event Control Number: T L | L L Jl ]
: -- . (smsa) 1nst (date: yymmdd) seq
“2(a) Institution Name: | I - (b) Regu]ar‘ site? (Y or N) .
. 3(ay Type of Event: : » (b) Program Content . N
(c) Featured artist(s) or group? (Y or N) , i} ' |
. ’ _- ” . ,‘J\' '.”J‘ . '_r_ R —"' . . u .o . - - ‘~ . : . v - ,mt.., v —
4(a) Event Starting or Opening Time: . _' . (b) "Event Ending or Closing Time:
5(a) " Total Attendance: | o ‘ (b) Estimate? (Y or N):\
6 . List of questionnaire control ‘numbers allocated to the event:
£ , N & - * \ ¢
[ ‘ ‘ ‘e . | lk
7 List of questionnaire contrdl numbers distributed at the event:’ (élnswer 'thlis question only _j_f_[@_c_i_g_g_'é_t; A
£i11 out question 10 below):
, ‘8'(a) Number of questidnnaire'S- returned: ) | - (g)A Response Rate: A
" (c) Time S_ur_ve:y‘ing Startéd: - . - feim . ‘(d)w#ime..\s}grveying Ended: __. = - N
9. Sampling Interval:
12 T 13




o . © -7 . Exhibit 2 (cont.) o T ,

10. Questionnaire distribution data: _ Lo i " ' - .

Distribution Location - Control Numbers' Allocated Coritrol Numbers Distrituted

(a) ) ' o, L . ~ - )
. ) , . . R : y .
(b)
(C) . - { M
. : A , T

od | | . -
(e) ) *

P 4 .
'(g\) —r— . -
(h)—\7 =
(1) .
(J)
e . o .
1. Date Editing Done (yyn‘md,d);: e s . .
12, \Questionnabiré numbefs r:éjected during edit: - ’ . T
Y
13. °  Suspicious Questionnaires: \
Comments: . : : | ' | ; . i




_ s
The editing of questionnaires was cqnducted Tocally dx study staff
with keypunching in Baltimore anc cther sites.

for keypunching and ed1t1ng are d1soussed in Section II.

_quality and keypunch error rates.

is less than one-half of one percent (computed as the number -of errorsf%

per item). - ' “a

. Cl Tne Staff Survey
Procedues for the implementation of the staff survey and issues
affecting-data qﬁé]ity~are)reviewed in Section II below. The staff
- survey Was se]f—administered and distributed tog all staff whether paid
or voiunteer: Exhibit 3 presents the survey instrument usen in Minneapolis-

St. Paul. Local staff ethed'the staff survey following protocols developed at )

the Metro Center. Keypunch1ng was performed in Baltifmore. Instruments
were distributed by institution man@gement todether with returd enve]opes -
assuring conf1dent1a11ty., Response rates yarted dramat1ca1lx by 1nst1tu-

tion, necessitating various weighting and estimation procedures described

in Section IV below.
D. The Institutional Deta Inventory
and Anngtetion of Expenses ‘
CooruinAtors were provided(with suggested_procedures for securing
requisite data from the internal accounts of examined institutions.
These procedures sought~to be reSpbnsive to institutional unwillingness

to "open the books" for inspection and yet to gather data of sufficient

o

16



- BEST COPY AVAILABLE

city (SMSA code) - ingtitution /i year/month
5120 A
. ) ,. N ’ - ,. | ‘j -' .
. ' ’ y Exhibit 3

STAFF SURVEY

[N B

‘
‘

The Twin Cities Metrssolitan Arts alilance with assistance from the Nationa! Sncowment
for tne Arts 3nd Tne sonns HOPK NS YRIVErsity is conaucting & stugy of the status and
impacs of $electad culsural activities. e acoreciats wour ccoceration in cimoleting
this questipnnaiggi?kgﬁ ASSURED, THAT ALL RESPCNSES alll 3E CEPT (N STRICTEST CONFIJENCE.
PLEASE SEAU‘},COMPLETE‘.’)'&L:EST;Q.‘H;A}&Eﬁ IN THE ATTACHED ENVELORE.

Instrucsions: This form contains’two types of suestions. Scme are multiple choice
guesticns: “gr tnem, arite fnj:qé a20x srovided the numper corrasccnding tO your inswer.
Otner quesziohs recuest informal-én wnicn, you should simply write in the box oroviced
(e.g., your zipcoge). Thank you: . :

‘
ot

. ‘ ‘.ﬁ;_’“ »
280U fOURSELF

Jﬂ

. : : _ - © GUESTICNS

)

Wnere do you tive? {Write in number.;orrespondjng to R
the correct response.) (1) City of Mirneapolis . ’ P
(2) Hennepin Co. (outsige City of “inneapolis) (3) ' C
City of 'St. Paul (4) Ramsey Co. {outside City of St.

Paul) (5) Anoka Co. (6) Dakota Co.'(7) Washington Co. © What is you} marital s:atué? (1) Singie;

(8) Wright Co. (9) Scott Co. (10) St. Croix Co. ~,  (2) Married; (3) Separated or aivorced;
(11) Carver Co. (12) Chisago Co. (13) Elsewhere in . (4) Widowed .

Minnesota (14} Elsewrere in Wisconsin (15) Another , ’ T S

U.S. State (16) Outsice Unitad States ; . ~ Tt

~

What is your sex? ,
(1) Male; (2) Female

How many years have you bzen 1iving in the
Twin Citie§ metreoolitan area? (Write in
corressonding numoer of sears. I7 less
than a year, write "1, Round to nearest v.
year. Visitors to this area write "0".) what is ycur prasant employment status
‘ -at this instizution? (1) full time;

I3

[

(2) part time; (3) non-paid full time
staff; (4} non-paid gart time staff;

.What is your present zip code? (Write Lo (3) C=T
in all § digits.)

»

What is your age? S Quring how many weeks of the year will
: you wark at- tnis institution? (write

"wQ" if you do not know)

How many people are presently 1iving
in your housenold? (include yourself) . L

N

How many years of education have you ' ) oo " When you work at this institution, on
compieted? (1) less than 12th grade; : average, how many hours a week do you
4{2) high school graduate; (3) some . work?

college; (4) bachelor's Zegree: (5)
graduate or professional cegree

.

To which race or ethnic group do you Ahat pertantage ¢f sour inccme --
. belosg? (1) White; (2) Blacks excluge sgouse -- s zZerived frof
»* + {3) Mexican Amerizan cr Spanish speak- amployment at tnis institution?
- ing; (4) Oriental; (8) American Ind¥an; E
(5? Other
Q -

] : N : . TR -l :7



 BEST COPY AVAILABLE

Exhibit 3 (ton't) .

i I ' QUESTIONS ABOUT YOUR, HOUSEHOLD .
° -
~
. How many cniléren uncer 1B are in your - ' What-is the tdcﬁl anmml income before
househole? : T gaxes of a1l persons living in your
! . — hausehold (including yourself)?
‘ (1) Less tnar 54,9@9; (2} $5,000 0
. $9,999; (3} 310,000 ts §i3,399; 3
: ' . $15,300 to 319,399; (3¥) 520,J00 to
How many of the children ia your house- $24,399; (6) 325,3€0 =2 329,389: (7) R
.'bcla atzend punlic elerentary cr~ $30,000 tc 356,9¢9; 3) §32,3CC or more
sezondary scacols?
\ . ' oo : xg) ¢
. ' - ! . 3
‘ wihat nercentige of tstal es=imated
Do you live in a residence that you own N . et e
7 or are buying? (1) Yes; (2) No _ B nouserold incame is cerived from em

- ployment at this imstituticn?

. -

If you own your residence, or are
buying, aporoximateiy nhow much do you
pay in property tax? R '

For all members of your household,
please estimate the amount currently
kept in state -anks, credit sniens, 2nd
: savings and lcans: (1) 2 tq $79; (2)
. e : $100 to $249; (3) 3250 to S48
’ i _ # to $999; {(5) $1600 to 32439; (&)
" . : $4999; {7).53000 =0 35999; (8) 31

) v : L. - .

'
2
e

- o - : , savings accounts

.

checking acccunts

.

Below are a list of job areas associatad with the operation of different types of cul- |

tural institutions. The job areas are divicad into several categories for easier refer-

ence. Pleasd <celect the duties tnat best describe your arincipal occusation. I mpre,
s -than one occupaticn, write in the numoer corresponding to the sest descriptiod of your

main occupation.

Csomstearrve B9

, (1) Director/General Manager/Susiness Manager
- ; (2) House Manager/Sox Office/Cecartment neads
(3) Development/Public Relations/Fi%draising-MemDersnip
(4) Clerical/Secratarial -

ARTISTIC PROGRAM/PRODUCTION '

(5) Non-pérforming technical/managerial (set, 1ighting, wardrobe, costume desigm,
props, casting) - .

(6) Performing: cncrus, actors, ausicians, conductor, dancers, etc.

EDUGATION/RESEARCH/OUTREACH |

- (7) Librarian/Editcr/Photogracher/Cesigner .
(8) Instructor/Resaarcner/Curator/Conservater

ﬁ

.

SPECIALIZED SERVICES
Q - (9) Maintenance/Grguncs/Restaurant-8ar/Gift shop/Shipoing
EE l(:‘ (10) S;agenands/Usners/Box-Jffice/Guards/Security/Guide




- ,st1tut1on staff name: the Tocal;.vendors w1th whom expend1tures were made

11

dua]ity for study purposes. _A principal concern was to identify non-

salary expenditures made with local firms; Arts\and cultural institu-

tions are on the whole quite iabor-intensive, so that it is often easy

1o identify the bu]k of local expenditnres since they take the form of L
salary and wage items rather than.ndn-1abor expenditu es. |
"*" The vollme and variety'of non-labor expenditureszﬁs such that in-
stitutidna1 personne1 responsible for accounts payable céN{d often be ex-t
pected to haVe persona] know]edge of the vendors for a cons1derab1e por-

"tion of .non-labor expend1tures. Append1x B presents the 1nstruct1orr§m

adopted for annotating institut1ona1 budget statements These 1nstruc-

"~ tions represent a three-part strategy of identifying the staff person in ';"
the exam1ned ‘instifution most know]edgeab]e cdncern1ng acéounts payab e, :

o

seek1ng the most deta11ed statement of expenses, and request1ng that in-

! ‘Q

as a test'oﬁ;the1r Judgement. When 1nst1tut1ona1 staf?”dﬁd'not appear-— - .
able .to accurately judge local vendors for particﬁﬂarvcategor1es or when |
’it appeared.ynreason§h1e to rely on thedr judgement, invoices'were tn- |
'spected for the items in question. By re1yinglon.their personal judgement,
it was felt possible to avoid the actual inspection of all or a sample of

invoices. (This would require the design of sampling procedures responsive

. to each institution's bookkeeping procedures and would represent a marked

increase in effort for each examined institution that local staff felt
intolerable.) Inspection of invoices was avoided unless there was reason

to believe that institution staff-might be materia]]y in‘error.regarding

their Judgement of expend1tures w1th Jocal vendors. L o 11

Add1t1ona1 data on attendance, staff1ng, and other matters was pro-

LN

V1ded utilizing an 1nst1tut1ona1 data 1nventory Append1x C presents




‘the form uti]ized by each institutipn:\)he exhibit inc]udes a‘procedure
! . v
L for the samp11ng of checking and saV1ngs account;ba1ances us1ng a random

number tab'le B _ 7 ’ o *5 . ;,';?
i’ ‘, ’ | ‘ . ' I» ) (
’ - ® E. irhe Community Data Inventory .

i ~ As part of'the Balfimore workshop, studyVCOordinators were oriented

" S . 4 v
A to reguisite community data and 1ike1y,1oca1 sources. Subsequent]y, co-
B “"; ) ! /\

E v 9rd1nators viere sent a Commun1ty Data Series Reporting Protoco to whtch
was attached a revésed Annotated Commun1ty‘Data Inventory 1ntended to

e  take accgunt of the un1que”featurss of each community. These are pre-‘ - .
S - : | ' . .
sented as Appendix D.

‘ ra 1
-

The procedure required the provisionqu data and the documentation.-

of sQurces,/’Sﬁhsgauent]y, these cohmhnity data items were forwarded by
the Metro Center to local p]anning agencies and Chambers of Commerce. for

their rev1ew Add1t1ona1 research by the Metro Center 1nc1uded the
q\

gather1ng of data from these sources as well as from federa] documents

on the_economy, business and,emp]oyment character1st1cs-of each city.

F. Additional Documentation L

~

Project-data cc11ection tasks described to this point included vari- "~ ;
ous documentation’procedures. In order to develop for the record a com- i
prehensive overview of study procedures, each study coordinator was asked
to provide information on thermanagenent, organi;ation and execution of
each data co]]ect1on and data hand11ng task. | o »
) This documentation included the deve]opment of ca1endars‘{or each T

surveyed institution indicating actual attendance on -surveyed and other

event days as well as other matters (cf Appendix E). Appendix F, presents




2 : 13

‘organization, management and execution of taské@ including circumstanCes st

" that ma_y haVe led to- d1fferent practices on th§ part of 1nd1v1dua'| 1nst1-

tut1ons This forma] documentation, together wﬁth the ongoing eva]uat1on

),w

based on our day to- day contact with study coors

!

_"nators, and ‘d;he mternal | . ‘

]
i
and external validity checks already noted (e. 3%, rrespondence.df SERF

forms and data tapes, c0nf1rmat1on of commun1ty ‘data by other 1oca1

' sources) were the basis for an institution- by 1nst1tut10n eva]uat1on of

data qua11ty 0 X‘ : , ’ T . S t\
Sect1on I be]ow presents 1nformat1on on the orqan1zat10n ‘and manage-

:ment of data co11ecton procedures in M1nneapo11s -St. Paul. Informat1on

relevant to an- eva]uat1on of data qua11ty is also presented Sectign 111

A Q’S\

rev1ews data used in the study. Section IV reports on various weighting and -

~

o estymat1on procedures requ1red by the study.

v




'SECTION II: LQ&AL DATA COLLECTION PROCEDURES

‘gl

’
b

| | ; A. Ouenw1ew %? o
In the first s?étionfof this technica] supp1ement we described the
. general data co]]edt1on techn1ques and basic r search des1gn tasks re- -

quired of part1c1pants in . the Partnersh1p C‘El:Z Progect we a1so indi-

cated the procedures used to eva]uate and assure data quality. These‘pro-.
.cedures 1nclyded o:go1ng correspondence and telephone contact w1th'study
.coord1nators 4n each c1ty\to review 1oca1 management p1ans and approaches
.to data co11ect1on and ofherwise assess\progress.and potent1a1mprob1emsi' ¥
These oversight and documentat1on procedures included a "for- the record"
neV1ew by each study coord1nator of the procedures emp1oyed 1n the con-
duct of each maJor data co11ect1on task and sub-task (cf Appendix F , )
which presents the Documentation Protoco]). In M1nneapp11s/$t Paul this .
1nformat1on was provided by William Driver.. | _ |

We are most pleased to acknowledge the pr1nc1pa1 progect staff‘at the

Twin C1t1es Metropo11tan Arts A111ance. W1111am Dr1ver, Manag1ng Director

" of the A111ance, served as Study Director. H1s responS1b111t1es included

"the coordination of the . W1de array of day to day tasks and respons1b111- ’
ties .described in this techn1ca1 supp]ement. Dr. Ju]nen L. Phillips
assistéa iﬁ'coordinating requisite audience studies. Exhibit 1 in theq
.caseﬂstudy report lists the staff‘persons and volunteers identified by.the

Twin Cities Metropolitan Arts Alliance as individuals who actively parti-

cipated in the study. The following section describes ]oca1 data co]]ection'

techniques and local study management.

7y
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N

BA The Aud1ence Survey

[} ' ° -

. D1str1but1on and Co1fect1on

-

»

Survey procedures were generally cons1stent and were/coord1nated
by'Driver.and'Phi11ips utilizing supervisOrs»at'eaCh examined institutionf -
0ne~institutioo (Chimera‘Theatre) had a staff member make ao'announce-
ment.from the stage Distribution methods Were the same at all ten
»institutions.. Co11ect1on methods var1ed at two 1nst1tut1ons (wa1ker ‘
',Art_Center and MIA) ift that patrons were asked to return the surVeys to
rj‘ : _f“ a co11ec;fgn bor rather than to\a\survey team member . |

’. The pormal processrstarted at\each event‘with the survey team
b meet1ng at the 1nst1tut1on about fifteen m1nutes before the ‘house

doors opened. At that t1me, new team members rece1ved instructions on |

how to survey. Each team member rece1ved a packet of surveys, penc11s,'

vt

T e e —d,

. a badge, and a survey box (for comp]eted quest1ona1res), a]ong w1th LT
instructions on the samp11ng interval to be used and h1s/her position
for d1str1but1on | At intermission, and again after the event, team
members cmncu]ated in the 1obb1es to collect comp1eted surveys The
.team superviser ‘then co11ected all materials from the team members
The process 'heeded no monitoring, according to wi11iam Drjver,
. because as team members became more pract1ced the process proved
o) eff1c1ent that it monitored itself. The major d1ff1cu1ty was

the need. for more vo1unteers to aid in the survey process.




William Driver has noted a large number of constraints imposed on -

‘the audience surveying, including: P

: _ ' L. N
1) Overestimated attendance--institutions ‘such as the Minnesota
. Orchestra Association had meny more titkets :sold than they
had actua1 ‘attenders: B

4,

v

Z) Ine]1g1bje attenders--1nstitutions,suCh as: The Children's
Theatre had.large numbers of children in the audience.
" At the Guthrie, many matinees had large groups of high '
« school students Metro Center protoco1s m%Se these persons
wme11g1b1e to be sampled. o

A

3) Unwilling attenders--theatre mat1nee aud1ences (espec1a11y at
the Guthrie) seemed to have larger than normal numbers of
nggop1e who refused to take surveys from the surveyors.

4) Traffic prob]ems--1dent1fy1ng museum attenders at the Walker
Art Center and the Minneapolis Institute of Arts was often
difficult due to the complex nature of these facilities.
At the Walkdr, surveys were distributed only to people coming
‘ in at Gallery Level 1, and not to -those who were only browsing
"~ in the gift shop or attending the museum restaurant. Traffic
became confused when restaurant attenders came down through the "
"\ Galleries. At the Minneapolis Institute of Arts, traffic was
controlled at the museum entrance; however, some people came in
- only for the restaurant, the gift shop, or the Friends Gallery.
 The survey team tried §s~1dent1fy buttons for the various areas,
;-uma1ntarn~the~samp1¢ng 1hterva1 and survey oenly those peop]e —
" going to the museum. ST e | gy
. The St. Paul Chamber. Orchestra performs Jn.many facilities
and often did not know in advance at how many loca®ions tickets
would be taken. This lack of information made it difficult to
know in advance whdt size survey team was needed.

Crowd control at Northop Auditorium (M1nnesota Dance Theatre)
made surveying extremely difficult. Three people standing
abreast on a stairway, each handing in tickets for their parties
who streamed past the team mémbers during this process, made
the surveying process very difficult. Maintenance of sampling
intervals was very difficult at this facility. .

Traffic patterns were sometimes changed during ticket-
takings For instance, at the Guthrie Theatre, a third door is
opened on the main floor if the crowd starts to build up.

- Attenders asking questions about'the survey created-traffic problems.
and sometimes caused the survey team‘members to lose track of the sampling
intexval. According to Driver, late arrivals freqqent]y refused to take

surv instruments.
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Training of Survev Personnel. \

qu eight of the ten Study 1nst1tut10ns, a core of eight people
rotated, respons1b111ty of superv1s1ng d1str1but1on and co]]ect10n of
survey instruments. Each of these peop]e was familiar with the severa];"
' institutidns at which they supervised. Each supervisor w&sitrained’by .
IWiTTiam Driver or Ju]ien_PhiTTips. sTrajntng tnéTUded:"

1) wr1tteq;1nstructions, '

2) verbal instructions, and

. 3) exper1enc€/1n distributing under the superv1s1on of e1€her
' Driver Qr Ph1111ps .

At the‘rema1n1ng two 1nst1tutions (The Cr1cket Theatre and the’ M1nnesota 3

“EInst1tute of Arts) superv1s1on was carr1ed out’ by each 1nst1tut1ons

staff mqug£s who rece1ved pr1or extens1ve verbaT and written. 1nstruct1ons

from Dr. Ph1111ps In both cases, the same staff members superv1sed all

the surveys
. R

At the eight‘fnstitutibnsfnqted above, snrvey'teams were drawn,
from a core of appr0x1mate1y twenty peop]e These beop]e werehArts :
A111ance staff (1nc1ud1ng Dr1ver and Ph1111ps)f VO]unteers, and
pa1d student help. Team members were trained by Ph1111ps 0r‘Dr1ver by
being g1ven | ’ |

1) a brief verbal description 0f what they would do (comp]eted
during-an initidal interview with the survey team candidate); and
2) written ipstructions once at the survey site, followed by questions
and verba1 repet1t1on of any 1nstruct1ons they m1sunderstood ,
Whenever possible, a new survey team member was positioned w1th an
[
*exper1enced team member during the distribution per1od. After distrib-

ution a supervisor was always available to answer any questions the

team members may'have had.
¢

\
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At the remaining two institutions, (the Crieket Theatre and the
Minneapoiis institute of Arts):\the same surVey‘team distributed;and
" ‘colletted surveys for each event. At the Cricket Theatre the survey team
was composed of ushers. At the Minneapolis Institute of'Atts the-survey
team was composed of volunteers. Iﬂ’botﬁ‘eases, the 'team members
were trained %X the superv1sors or staffs of the 1nst1tut1ons S

They were provided W1th deta11ed wr1tten 1nstruct10ns (prepared_gx),. -

!

o

~ Phillips) as we11 ~as verbal 1nstruct1ons from their respeq¢1Ve supervisors.

Editing | h
i Dr.’Phif]ips supefvised the editing of a11-aeaience euestionheires. '

The twe editers were Arts Alliance staff membérs who had been trained by
Phillips using Metto Center}protoco1s. No difficulty was'expertencedj{n‘
understendfng the prdtoce1s, but occasional difficulty indihte;pretation
arose with regards to specific questionnaides. These uncertainties

-were reso]ved by- phone conversations with Metro’ Center Staff. Eéch N

~ instrument took two to three m1nutes to edit. The 1nstruments were

‘.

keypunched by Thirty- Two Progr@mmers in Towson, Maryland. The keypunch

*,

error rate was les$ than half of one” percent (.001 errors per item).
C. The Staff Survey '

Distribution and Coltection

The staff surveys were distributed by a contact person at each
institution e1ther through the organ1zat1on S payro]] procedures, 1n staff

' maijlboxes, or persona]]y handed out by the 1nst1tut1on s director. The

-

~

specific procedure used by each 1nst1tutnon was baSed on d1scuss1ons with
1nst1tut1on personnel to establish the best method for 1mp1ementat1on
at each institution. |

- It-was felt that each organizationts owh.mahagémeet would be the

best conduit for the distribution of theqsurvey§._ Nine of the institutions

5
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«* provided the’highest level of cooperation. At the.Minnesota Orcheetra,
i“t'v_ias impossible to distribute staff surveys tn some personnel (the
orchestra members themse]ves), due to:the de1icate nature of the
contractural negotiations in process at the time, the'orchestra's
union representative refused-to permtt distribution of the survey.

- o Guarantees of confidentta]ityqoou1d not overcome the fear that the

orchestra's management wod]d USe'the survey ingormation to its advan-

- tage during thelnegotiations (or in subsequent negotiations).

Ed1t1ng o
Stamped enve10pes addressed to the Twin C1t1es Metropo11tan Arts
nﬁ111ance were prOV1ded with each survey form. The'process was organized
' and'monitored'by the Etudy coordinator.‘ Dr. Phillips edited all question- .
naires; using protocots developed by the Metro Center. The entire
process took edght to ten hours (or a 1ittle over one minute per
,queetionnaire);
| D The Institutional Data Inventory
w111tam Driver met with all institutions.. He was able to comp]ete
the inventory jointly w1th staff at the Chimera Theatre and the
Cricket Theatre. Seven other 1nst1tut1ons supplied information from .
individual départments, as coord1nated by one person within each nnst1tut1on
This process was necess1tated by the size and comp]ex1ty “of the organ- ~
. izations. " One organization (the Sc1enge Museum) was unable to complete
the Form 1n any mean1ngfu1 fash1on due to their-recent and cont1nu1ng
rapid growth, 1né1ud1ng new fac111t1es The amount of data required
‘the 1nv01vement of many peop]e According to Driver there were many
ta]ented ded1cated and highly competent staff members in each -

'1nst1tut1on who found the study to be a challenge to their ab111t1es

27
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As a result, many-ot them entered into the study’with a positive
-approach, which he1ped immensely. in collecting the 1nst1tut1ona1 data
Also, this leve] of committment led to irdividuals going tb great
Tengths to provide the best data available. Relatively few "clean-ups"
of this data were required. o |

. - E. The Annotation of Expenses

William Driver met with the person in charge ofyfiscal matters at .
each institution. In genera1; the performing arts institutions found
the annotation easier because of the relatively small percentage of
_expenses made for goods dnd services outside the SMSQ. Museums found the.

annotationsymuch more difficult due to more complicdted accounting

. procedures and more non-local expenditures. The time necessary to complete

the‘annotation;ranged from two hours 'to eight or ten depending on the :
1nst1tut1on 1nvo]ved The persons report1ng the data were the persons'
- most fam111ar w1th accounts payab]e, who knew in great detail. where the i
money was spené and who were ab]e to substant1ate that deta11 In some.
cases, parts of the data had to be submitted to other departments for
ver1f1cat1on In other cases, the data wasncross-referenced to an i
agency or person hand11ng 1nst1tut1ona1 accounts. In any case,‘When an )
estimate was provided, the study coord1nator asked for further information
to substant1ate those est1mates |
| F. The Commun1ty Data Inventory

The Metropo11tan ‘Council of thetﬁw1n Lities- Area agreed to proV1de

all neecessary commun1ty data and documentat1on of sources. They were-

unable to provide any data about St. Croix county in W1scons1n Thus, .

" figures supplied are for on1y nine counties in the SMSA rather than all ten.




- .
4 t

This lack of ihformation creates a minor- underestimate of business and
tax-effects for the entire SMSA, Tax-related effects were substantiated
by a later Metro Center mai]ihg to the Chamber of Commerce, the'

-

Minnesota Department of Taxation and Revenues, ana the Metropoiitan

. : . ]
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SECTION III: 'LOCAL DATA SUMMARY
A. Overview , o

Sections I and Iiiof this supplement reviéwed data collection pro-"
sedures. .(The appendices to thls sUpp]emenﬁ include various study’instru-
ments and protocols.) -This section presents the data in conjunction
with the 30 eqnation model to derive the effects on local business, govern-
ment and individuals regjewed.in the‘casg study .report. - Data derived |
from the audience stuay and instftutiona1 financial/operating data are |

provided.on an institution by institution basis. - Employee data is pre-

. sented in aggregate form on]y due to conf1dent1a11ty requ1rements

Tax-related data and other commun1ty data are presented at the 1eve1 of
detail at which they were compiled. Special estimations, if applicable,
are discussed in the appropriate sections below. General estimation and

weighting techniques are discussed in Section IV.

B. The Audience Data Sumyary

Exh1b1t 4 presents the Audience Data Summary Included for each

' 1nst1tut1on are the total attendance, percentage local attenders, per-

centage non-Tocal attenders, percentage non-local attenders 1nd1cat1ng

~ that the1r interest in the arts 1nst1tut1on was the "sole reason“ for

their visit, and tota] spend1ng by Tocal and non-local attenders.

30




Exhibit 4

Audience Data Summary

(ad}

#
The The The Hinncapolis Hinnesota ' st. Paul The
. Children's Chinera Cricket Guthrle institute Dance © | Hinnesota Chantier Watker Sclence Total
Th Theatre Orchestra Art Center
eatre - Theatre Theatre of- Arts Theatre Orchestra . Museun ;
, = =
Total nttendlncci ' 137,808 nu,su - 31,901 420,315 450,000 ll.6l7J l64.l0.!‘ i 34,970 436,04 660,000 2,765,418
T tocal attenders 90X 94% 931 a1 821 941 963 , 963 1 021 0631
T Hon-Yocal attenders 102 68 |- 71 20% 101 61 - a \ 41 1z i} 141
1 Hon-local (sole-reason) attenders 5.28 0.531 14 103 4.7 3.1 T 1163 1,32 1.6t 3.7 4.1
tumber of local attenders + o ze02 o THE, 497 29,742 336,252 369,000 10,920 445,539 33,571 300,076 541,200 2,309,824
Humber of non-local attenders 13,78} ' 7.12 2,239 84,063 81,000 697 18,564 1,399 47,964 118,000 375,624
lNueber of non-local attenders (soh- , ' . ' Vo
? reason) 1 7,166 629 640 42,032 21,150 430 1,426 455 7.84‘) 24,420 Ha,197
Per caplta spending by:

* . I . Lt
“Local "at tenders , $2.13 $2.93 $3.92 $3.90 $2.63 $3.48 $3.99 $2.59 $2.18 $2.96 $3.07
Al non-local attenders * - e PON - - - .- e - . $6.67
Hon-loca) attenders {sole-reason) -- . - .- - - - -- - - 26.45

@ gk i ol ik ‘
Total spending by: .t N i e \ - .

. R ’ . .
tocatl attendersz . . $264,178 326,686 116,589 $1,311,383 970,470 + $3s,002 - $1,777,101 06,919 $ 046,000 1,601,952 $ 7,339,916
Al non-local attenders 780,959 ] 403,315 126,882 4,763,786 4,590,200 39,498 41,052,008 79,200 $2,710,003 6,732,306 21,286,326
Hon-tocal attenders (snh-rnson) 189,541 16,637 16,928 1,111,246 559,418 1,324 196,418 312,038 $ 207,606 645,909 ’ 2,967,612

] : i -

Source: Audicnce Surveys and Institutional Data Inventorles - m
lrrm- lmlltutlonll Data lnven\ory. excludes attendance at In-school performances and &4 i m
attendance at events “tutside SHSA, | o ~ bR ! w
Zinctuded In economic fmpact anmalysis. v X

. Jixctudes Joint events with Hinnesota Orchestra, [ I -7 ’
4includes joint events: with Minnesota Dance Theatre. ; 'n
5poes not sum due to rounding error, - > »

. EN <

- ° v ! b
. ! T o]
= ; l-‘
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Aruitoxt provided by Eic:
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C. The Institutiona1‘Data Summary

Exhibit 5 presents the Inst1tut1ona1 Data Summary. Included for
. each 1nst1tut1on are total 0perat1ng expend1tures, total gross wages,

taxes, tota]»spend1ng on goods and services, the percentage and amount

of spendjng on goods anq"serviees that went to local véndors,rthe average'
< instituttonaT time and demand depqsit, aVerage'spending per guest“:rtist
‘day, tgta1'number of guest artist days and total guest artist spending,
the number of fu]] t1me and full- t1me equ1va1ent employees, real estate
taxes pa1d self-provided mun1c1pa1 serV1ces, and spec1a1 municipal services
provided to the exam1ned 1nst1tut1ons. Comments regarding individual |
.data items are provided in the footnotes to the exhibit.
The economie impact analysis presented in the case study and more
fully described in this tethnica1 sUppJement'ﬁncluged onevspecia1;estimation.' ;
Due to the‘recent rapid growth .of the Science'Museum, institutional staff, 2=
did not deem 1t mean1ngfu1 to comp]ete the institutional data 1nventory
or annotate a: statement of funct1ona1 eXpenses. They d1d prOV1de tota] o
operat1nchosts and total wages. The percentage of local spend1ng for
goods and services that was used for the Science MuseumAﬁé} the mean for , .
the other n1ne 1nst1tut1ons in M1nneapo11s/St Paul. - The number of, N "
full-time emp1oyees attr1buted to them for purposes of est1mat1on was
ca]cu]ated using the number of fu]]-tfme;emp1oyees per do11ar of the
total wage bill for the other nine institutions. Th1s procedure undoubted]y
understates the .number of emp]oyees (wn1ch was grow1ng rap1d1y at the - K f ‘%
time). Estimates of t1me depos1ts, demand deposits, guest artist spend1ng, ‘

taxes paid, or 1oca1 gOVernment serV1ces se]f prOV1ded by the Sc1ence

Museum are not included in the totals.
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Instijtutional Data Summary 4 '
L} . . -
) \
I - [ - - - . e g cee ———reg m e e —— ey = o,
. . . Hinnesota St. Paul Walber Tbe
. Ninnesets .
' « the Winneapalls bwce Chasdicr Art Sclence Totst
Childrea’s :‘,M';" Crictet Instituie heatre Archasira Orchdstra Center s rm K
Iheatén heatra Iheatre of Arty
Tota? eoerating wapenditurel "l.m.m 612,110 1 ,A2 1,808,359 07.263° r47.005 | 4s.006,000 1,821,960 ‘} praco.ere 20,007,947
lotal gress wages - 0. 407,213 276.220 - 1,967.02, 1L,05.000 . 1,419,981 a6 K14 10,852,182
Tases ) l 27,268 0,00 1.5715 184,626 1.500 ‘1,710 3.8%0 UL 47%.15% N
feta) lnm'lng e soods and servicey 00596 246,526 148,037 $1,42),92% 2,810,609 2,422.818 3 s . $ s22.10 10,461,230
3 spent focally on goeds and services 9.3 LI 1.1 .61 55,002 66.951 16911 Ju . 1012, 1o 1 .
tocal ypending on goods and services 3 WIS 1nas | sy 31,790,292 $1,885,.2N $1,672,068 $ sas.M0 $ 80,150 $ WAN27 $ranm
Average Lism deposit .0 2 ] 7.("“ M, L 06,267 . 3.0 166,940 ) 267,064 -
I:tﬂ: ﬁ.n;‘ dapor it " ‘ 2.8 ‘ 10,00 ‘ ‘ ‘ 25.0m L 4 2,000 , ‘ 106,378 ‘ m 126 109" HA ‘ ne . nSA g
Avarage wpending per guest artist day ] LI ] » 1 - $ - nA ] RIS 52 ] 58 ] (4] " 13 (] :
mmper of yuest artlst avs - [l P sli“ N 546 L) 3 0 18 [3H ) 7,512 &
Yetal spending by guest artlsts ] 7w $ 4L t 3 U8 [] 3 ™0 . In200 ) 8.0 1w | (1) 220 .
Mmber of full-tive eoployees . (1) sl n 225 9 u 181 ¥ “ . M; n
3 . Tamber of full.time tquivalent evoleyees i td » n 25 (113 L] " 40 I3 7 [T
f - .
Read antate tases patd by the tnstitution 1 0 ] n |3 om ' ] ] L] ] o 1 n ] o | [ L) ] L] .
Annusl cost sf Institution-pregided : v ‘ ) 1
peticy and yecurity vervices 1R 4 n ¥ n 8 [ 1 (] ] o ] (] ] 1 [} L) L n \
Anausl cost of institetion-previded | . v . o X ,
street maintenange ] n ] 0 1 n ] [ 1 n ] o ] [ ] (] ] 208 WA ] 205"
Annyal cont of Tnstitution-previded . .
1ighting {sutdoor) ] n ‘ [} 2 0 t 0 ‘ 0 ‘ 0 ‘ [} ‘ 0 1 [} A ‘ 0
Annuad cost nt private trash resovsl 4 [ o ., [} [} n ] [} [} [} L] A [}
Assesyed valve of institutionsd tas. s % N 6 ) gl o R 10 .
caeryt preperty LU 1597000 31570 . 12,181,198 131,278 A 49,155,000 ] 0 $3.715. 999 L1} 319,42, nd
Smm wnicipt] services provided to " * . ! N
Institution . EIR) n 1107 .00 1 n ] L ] n ] [ ] [} $ 0 $ n n 3 117,000
) " ) . N ‘ ‘
. : ' ISR I SR I I (SRS PRSI (NS RSN AN SRS
5 . i
' sourcé: Instituttensl Daga laventerfes. Auvditers’ Reperts . .
’ - P B . . . ~
Lant monetary smsunts reunded te nesrest doller, ' ’
acindes capital wrpenses and depreciation :b.ugu. : '
' .
* Jpoes nat exciude deprectation. Guthrie does not own hutlding, . . . '
HIA only says depreciation on bullding as percentage of slant B ) . ‘
corts ablocaled. In nefthar case 13 ihe seaunt lirge, nor could
1t be determined frem the flnancial statements, R . s i i
$includes admissiens nios and reel estate taxes. ' ' ' ’
. b
. Mot currantty lVl|_|;h’||. o . : . . : ;
: . L. . v . .
Sne 15 of Builgtny used by theatre. . . . . ) A '
795+ of svessed velue of 315,346 {IN-3160,0001. : ) i o |
. . . N ' .
Brarttén used b the Guthrie. - I s : - h .o ‘ . )
[ . R
*ovine Into atw comlex i September. 1979, e h
100 chestre Hal) swned by city. - “ . K . ) . . e v
n | - C f - S
Y1, Faul-Mamsev Arts Councid provides egnt vtilitles maintenance . -, . :
and repairs (bath use bullding). b ™ : < -, . - j
. o . : N )
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D. .The Employee Data Summary
| ¥ _ |
Exhibit 6 presents the Employee Data Summary. - Included in aggregate

form across all examined 1nst1tut1ons is anormat1or on the number of
fu]]—t1me and full-time equ1va1ent_emp]oyees, total persons and number of
chi]drendattendind~pu51ic e]ementary or secondary-sohoois_in employee.
househoids, home—ownership and property tax data, andﬂaverage employee
‘ time, and demand depos1ts Methods and procedures for arr1V1ng at these
." est1mates are descr1bed in Appendix E of the User Manua] of the Ba1t1more

1

. Case Study, and further d1scussed in Sect1on IV of th1s supp]ement

David Cwi and Katharine Lyall, Economic Impacts of Arts and Culturgl’
- . Institutions: A Model for Assessment and a Case Study- in Baltimore,
Research Division Report #6. New York: PubLishing Center for- Cultural
Resources, 1977. - . 1 . ’ R v

Y




", Percentage of fu}1 -time: equ1va1ent o'

’ ’ T Exh1b1t & A

«Emp]oyee Data Summary*

-

- T * -—<r?

Tota] number of fu]] t1me emp]oyees

> -

x .

Total number of full-time equivalent
emp]oyees

-

‘emp10yees 1iving in Minneapolis/St. Pau]

Tatal number of persons in full- time
equ1va1ent employee households

Total number of children attending
pubtic.elementary or secondary schools
from full-time equivalent emp]oyee
househo]ds

Percentage of full-time equ1va1ent
- employees own1ng home :

Average property tax payment by full-
time equivalent employee owning home

Percentage of fu]] time equ1va1ent

employees renting

'Average property tax paid out of rent
of full-time equiva]ent rentors

Average time deposit of fu11 t1me
equ1va1ent emp1oyee . .

-Average demand deposit of fu]] time
equ1va1ent employee

* .
Across all examined institutions.

R

s

!'l.

- 899
_ 84%

{708 -

179
<379

$1,001

63%

§ 669

$2,424

$ 553

T777




-gaso11ne and trans1t whege app11cab1e

- Source:

E. Tax-Related Data

9

v -

—- - Inasmuch as tpe-1dca1 tax struoture“direct1y affects the revenues

-~

to ]ocaﬂﬁgoVernments'tﬂat éaﬁ_be attributed[to the local arts and cul-
tura] institutions'exaﬁaned in this study, thjs section preeentS“io some
detail the reJevant tax structore‘aod tax ratee for the Minneapo1ts/St. PauT
SMSA. These taxes inc]uoe property, sa1es, income, ,hotel, restaurant,

This information was compi]ed‘from
g " ‘.J

various sources. Each set of data jtems 1nc1udes a footnote reference to

~
¢

the appropiate information source.

w ’ o i;&tv

1) Property Taxes: )

'r"v*” > uw”

Res1dent1a1 and commerc1a1 property tax rates

-

Countx Avg. Millrate Assessed value of business’
: - real property*
rv 111 ' - %17 ,429,000
Dakota . 99 ‘ ' - - 193,011,000
VHennep1n \\~ M 1,260,319,000
Ramsey 126 - 523,898,000 .
Scott 41,369,000
Washingtdn 107 86,369,000

wt.avg/total 113 $2,251,174,000

* - .
- County values rounded

Metropolitan Council of the Twin Cities Area. Data was_not avail-®
_able for Chisago, Wright and St. .Croix Counties. The millrates
above reflect the,different taxing jurisdictions W1th1n each area
(e.g. school d1str1cts, etc.) :

-

Ratio of assessed value to fu]]lmarket value

.43 - A -

aQ

Source: Victor Ward, 'Metropolitan Coqncij of the Twin Cities Area.
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2) Sa1es Taxes:
4%

, ~ State of M1nnesota - B
£ * Minneapolis - 3% .
T St. Pau1 h .- 0%~

The state sales tax app11es to retail sa1es 1nc1ud1ng admissions, lodging
and sales in restaurants. 'The Minneapolis tax applies. only to admissions,
lodging, and to sales in restaurants only if live entertainmept is present.

Seurce: Norm Werner, Metropolitan Council- of the Tw{h Cities Area:

" sales taxes collected and fetained lTocally: = ) ‘ .
| Collected Reta1ned " % Retained .
Edina "7 § 6,000,015 $ 1,177,000 " 19% 7
St. Louis Park 3,401,528 1,781,000 52% *
Golden Valley 2,522,196 959,000 ~ . 38%
Crystal 1,382,712 971,000 .,  70%
Robbinsdale - . - . .1,017,406 © 763,000 O 75%
Minneapolis - : 118,885,811 40 817,819 - 34%

;St. Paul . 43,597;27]- 22,623?159 52%

Sources: Table #3 State Aud1tor of Minnesota,- Revenues, Expend1tures

o ~ and Debts of Cities. ‘ .
Tables #8 and 9. Comm1ss1oner of Revenue M1nnesota Sales and
Use Bu11et1n #23 ' - 4 -
3) Income Taxes: - : i | .

. ‘ .
State of Minnesota -- graduated (see table below)

If your INCOME is:

i - : : .
. _ but less - : Your TAX. . of the amount

at-1east than is _ over --

; $10,000 . - . $11,000 $ 835 + 12.8% $10, 000 R

o 11 000 12,000 963 + 12.8% ) 11,000
12,000 12,500 1,091 + 12.8% 12,000
12,500 ‘ 13,000 1,155 + 14 % 12,500
'’ 13,000 . 14,000 L 1,255 + 14 % 13,000
14,000 - 15,000 1,365 + 14 % 14,000
15,000 16,000 1,505 + 14 % . 15,000
16,000 17,000 1,645 + 14 % 16,000
.‘17,000 18,000 1,785 + 14 % 17,000
- 18,000 19,000 1,925 + 14. % 18,000
+14. % 19,000

_19,000 - - - - 20,000 " 2,065

29 |




Sourc

’

e:

CIf your INCOME is (cont.):. &
o but iess |
at least —than
20,000 27, 500 -
27,500 46,000
40,000 -°

/M

~

Your TAX

is
2,205 + 15 %
3,330 +' 16 %
5,330 + 17 %

?30

.’of'the\amount

over --

20,000 .

27,500
40,000

. £

- 1978 M}nnesota Income Tax forms and instructions suppligd by

w1111am Driver, Twin Cities Metropo11tan Arts A111anc 4

Local -- no 10¢a1 income taxes

Sourc

e.

2

Victor Ward

: 45‘ Hote] Taxes'

S

~State of M1nnesota - none
_Minneapolis - 3% - :
St. Paul - 0%

Note:

3

Source:

’,

motel room whi]e a teurist in St. Paul pays only 4% tax.

This “"stadium tax" was not in effect at time 6f’study.
that time a 2% 11quor tax was in effect.

At

‘State qnd']oca]'sa1es taxes are a1sokapﬁ1i d. to cost of rooms
so that a tourist in Minneapolis pays 10% tax on a hotel- .

Since there is no

way to determine an amount spent. on 11quor,,ne1ther of. these

L

William Driver

-5) Restaurant Taxes:

3% special sales tax on admissions, amusements and transient lodging does -
not apply unless Tive entertainment is present.

Sourc

. taxes are 1nc1uded in any effects.

“ o

Neither the state nor local “jurisdictions levy a Special restaurant
tax; however, state sales taxes are applied to sales in restaurants.

e.

William Driver

hel

°

The

-




6) Gasoline Taxes o ’ . ) S
I - L

State of Minnesota - 9¢ per g311on : | N
Allocation: ' S - ) o - g' o

"State trunk highway fund ~ 62%
County - 29%

, Municipalities - 9% o ‘ v .
Thus, 38% is returned to local jurisdietions: e
Source: William Driver -
' % .
7) Transit Taxes: K . ‘ il

- None reported

Except for data attr1buted to the Twin Cities Metrop011tan Arts Alliance,
data was compiled by the Metropolitan Council of the Twin Cities Area.

L}
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F. Other Communfty Data o S

Other commun1ty data required for model est1mat1ons include total

. local bus1ness vo1ume, the assessed value of business real property, 1oca1
' time and demand reserve requirements, res1dent1a1 and business property:
tax rates, the assessed value of résjdentia]dhousing, the number of
children enrolled in local pub]ﬁc elementary and seoondary schopls, state

~

aid per pupil, other state revenues a11ocated to 1oca1 governments on a

-

per cap1ta basis, local government operat1ng costs (excluding pub11c
school’ and,non-1oca11y generated revenues), local public school operating .
budget (excluding non-locally generated revenues)é total 1oca1lpoouTation,
-assessed’va]ue of all non-séhoo1 local government_oropertyland the

assessed_va1ue of all local school property. ‘These data jtems are pre-

sented below.., . ' S -

1) Total Local Business Volume

.Total Retail Sales (1972) © $1,672,434,000
Total Wholesale Sales (1972) $11,726,006,000°
Values added by Manufacturing $2,015,700,000:

‘total (1972) ° $15,414,145,000

Source: Census-Retail Trade, Wholesale Trade, and Manufacturing (1972).

»~ Scaled to 1976 (to match itém be]ow) using consumer price index gives a tota1‘

Tocal. business volume of:
. $22,015, 371 080

’é) Assessed Value of Bus iness Real Property

County N Value
Anoka ot - $ 128,797,000
* Carver : . 17,429,000
Dakota o T 193,011,000
Hennepin ' "~ 1,260,319,000
Rams ey : ' 523,898,000
Scott . 41,369,000
Washington T 86,369,000
total ) $2 251,174 000

Source: 1976 Abstract of Rea1 and Personal Property TCUA, Metropo]1tan Council.

NB- Provided for seven counties, not entire SMSA.

- .
. . . N “ “ R s
! - ‘ v »4 1 b M :




- 3) Time Deposit Reserve Requi rements

3% Normal savings accounts

- 3% 30-179 Days ‘ E ; ,
2% 180- days to 4 years : E : ) ‘.
2% for more than 4 years . - o .

, Source: Victor ward: Metropolitan Council of the Twin Cities Area.
4) Demand Deposit Reserve Requirements

Are -the same for federa] and state banks, detenn1ned by the s1ze
of demand deposits?® ,

Size 'of Deposits i Reserve Requirement
~ $0~%$2,000,000 . .. 7%
$2 ,000,000-$10,000,000 - 9%
$10,000,000~%$100,000,000 .11 3/4% -
$100,000,000-$400,000,000 - : 12 3/4%
~.$400,000,000- ‘ : 16 1/4%

Source: Victor Ward.

5) Value of Local Residential Hous1ng

Cnysta1 $ 227, 171 449
Edina’ o 780, 311,251
~ Golden Valley ,273,088,651
St. Louis Park 452,855,854
Minneapolis 2,705,347 ,469
St. Paul - 1,283,225,101
Robbinsdale 145,422,337
Source: Victor Ward. o

6) Estimated Number of Assessed Residences*

Crystal : 8,934

Edina 17,687 .

Golden Valley 7,520, _ )
St. Louis Park 17,586 : " -
Minneapolis : _168 364

St. Paul 113,295 _ o

Robbinsdale 5,632 ‘ ’

Source: Victor Ward, "Estimated Completed and Occupied Hodéing Units
4-1-78," Metropolitan Council.

* Based on tote1 number of completed units.
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7) Est1mated Number of Loca] Househo]dé ’ : ' ) ', L
;J?ﬁ' o Crysta] o 8,825 L. | .v

- Edina. T 17,369 - -, L .
> , Golden Valley . ™ 7,459 / [ o S
. ' St. Louis Park - - 17,296
" Minneapolis . 161,710 . - ' . I ‘ . ' o
'St. Paul . : 110,101 - om oot - o L
Robbinsdale, - 5,618 - ‘ : CoLL '

:Soyrce Victor Ward "Est1mated Comp]eted and 0ccup1ed Hous1ng U11ts 4 ‘
- b 4-1-78, " Metropo11tan Counc11 _ A .

* Based on est1mated occupied hod51ng Lh1tS = . 1 B 7'{

8) State per Pup11 Educat1ona1 Grant '. ' ‘ | A
$1,095 : A

Source: Victor Ward.

\

9) Local Government Operating Budget Excluding- Schoo1 Costs. and
Non-Tocally Generated revenue o S I "

"

M1nneapo11s R $178,105,905

L . Crystal ' . 3,111,4787 N . A
: "~ - Golden Valley - 3+527,631 " ' R
Robbinsdale . - 2,453,292 i o
St. Paul . 111,963,177 . : .
Edina : 7,016,867 . '

St. Louis Park o $7,314, 851»

Source: Victor Ward, Table 4 State Aud1tor of Minnesota, Revenues,
Expend1tures and Debts’ of Cities 1977.

10) Total Local Popu]at1on*

Anoka : 197,780 ‘ - ; } _
Carver - - 37,060 ‘ , : . o
Dakota 192,870 :
Hennepin ' 939,060
Ramsey : : 466,840 o
Scott b 44,450 : ;
Washington L 112,610 ' : .
Chisago 23,100**
Wright : 50,000%* -
St. Croix : N.A. - o ' :
Total SMSA 2,063,770 . . -

o * As of April 1, 1978
** Estimated 1977 Federa)/State Cooperat1ve Program for Metropel+$an
Estimates, Series P-26, Wash1ngton D.C., U.S. Bureau of the Census,

August, 1978.
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. 10} Total Locei POpu]atidh (cont.)

oo By C1ty .
-Ctysta] : T 27,80 L
Eding_ | : 48,920
Golden Valley - 23,230 _
' St. Louis Park - 44,540 v . : : ‘
-+ . Minneapolis | © 370,210 ° LR '
' .. St. Paul . - . 270,690 ’
' Robbinsda1e ] 14, 850

e
s .

‘Sounce Vactor Ward, Table A "Popu]at1on and household est1mates for.
icommun1t1es in the Metropolitan area, 1978."
* As of April 1, 1978 : '
** Estimated 1977 ; Federa]/State Cooperative Program for Metropolitan
" Estimates, Series P-26, Wash1ngton D.C., U.S..Bureau of the Census,
August 1978. ‘ ,

11) Loca] School Budget Excluding Non-locally Generated Revenues and Non-
Recurring Charges

Edina _ $14,727,036
Golden Valley Y 2,520,584
Robbinsdale ' )
(including Crystal) 34,450,548
St. Louis Park 12,296,855 |
Minneapolis 101,176,572
St. Paul 70,574,088

Source: Victbr'ﬁard, Tables 26 and 27 "State Auditors ot Minnesota,
: Revenues, Expenditures and Debt of the Local Governments,"
p. 76-77.

12) Total Pub11c Primary and Secondary School.Enroliment

St. Paul ' 33,781
Minneapolis : 46,638
Golden Valley. 1,239
Crystal-Robbinsdale - 21,569
Edina 8,777
St. Louis Park 6,875

Source: Victor Ward, given forfta11 1978.

13) Value of A1l School-Related Governmental Property
Not current]y‘avai1ab1e.

14) Value of A1l Non-School-Related Governmental Property
Not currently available.
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SECTION IV: WEIGHTING AND ESTIMATION TECHNIQUES ‘
- USED IN THE STUDY

~ A, Overview

Thisisection orients the reader to'the genera] weighting and estim-
at1on procedures used in th1s study, and or1ents the reader to the w1de
: . range of techn1ca1 problems 1nvo1ved in econom1c 1mpact stud1es The
"User“Manua]" port1on of the Ba1t1more Case Study* includes an earlier
- discussion of some of these matters"; Methods and procedures described -

~in this f1na1 section of the technical supp1ement shou1d be cons1dered

in conjunction with the discussion in ‘the’ "User Manual.”

J

B. Audience Data

The systematic sampling of individuals.in an audience necessitates e
the we1ght1ng of the number of respondents of d1ffer1ng party-sizes
due to the differing probab111t1es of different size parties receiving
a questionnaire. This we1ght1ng can be effected by mu1t1p1y1ng the
number of parties of a particular size times the party-size and then

dividing by the sampling interval. For a detailed destription of this

procedure and caveats regarding its use, see the Metro Center working

paper.on this subject.** This procedure adjusts the number of parties. .
of a particular size, and then uses these new party strata sizes as (
the basis for computing weighted averages for party expenditures; -

A11 estimates of party-spending or portions thereof were estimated in

-

this fashion. , ' I

*David Cwi and Katharine Lyall, Economic Impacts of Arts and Cultural
Institutions: A Model for Assessment and a Case Study in Baltimore,
Research Division Report #6. . New York: Publishing Center for
Cultural Resources, 1977. . . et

]

.%**D_, Alden Smith, "The Systematic Sampling of Parties at Arts
and Cultural Events: Weighting Procedures for Party-Specific Items" "
Working paper.. Center for Metr0pol1tan P]ann1ng and. Research 1980.. ‘455

"

1 .
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- ‘ - .

The 1imited number of visitor cases due either to small sample
size or to there be1ng 0n1y a small percentage of v1s1tors in the, aud1ence
on the dates surveyed, necess1tated an analysis of visitor’ mean
Spend1ng across c]] samp]ed 1nst1tut1ons rather than on ‘an institutional
0 basis. For this reason; mean v;s1tor spend1ng shou1d be cons1dered
‘with caution. Furthermore, since selected institutions had few
out-of-SMSA visitors during the samp]ing.period, estimates of total
"sole reason" visitors may be hased dn a'sma1] number of sampled
o - visitors. These institutions are noted in the case.study (c.f. Exhibit 7).
. Results for these institutions should be treated as tentative.
Spending was on1y attributed to 1dca1 attenders and non-local
so1e’reason attenders for purposes of estimating economic impact.
}§ » -This spending was calculated by taking-the adjusted per party expend- -
itures,'converting them.into per capita expenditures (on an institutional
,bas1s for local attenders, across a11 institutions for non=-local
sole reason attenders), and then mu1t1p1y1ng these per capitas by
the appropriate number of local and non-local so]e reason attenders
for the season. The total number of attenders toryfisca] 1978 was
reported by each institution's staff in the institutional data inuent-

ories and was later adJusted to exclude attendance at events outside

the SMSA and attendance at events held in schoo]s

"
~ V -C. Employee Data

' The emp]oyee survey asked respondents to prov1de the zipcode of
their place of res1dence. These z1pcodes were used to a11ocate emp]oyees
into local taxing districts that crossed po11t1ca1 boundar1es. The
distribution of‘non~respondents place df residence was assumed the

-- same "as that of'respbndents.




The statistics used for ca1cu1ations utilize institution .

fu]l-timetequiva1ents which include aggregated partrfime:emp1oyees

The res1dence of respondent full and part -time employees was used to -

d1str1bute each institutions full-time equ1va1ents among local

political and tax1ng Jur1sd1ct1ons. Sim11ar procedures were requ1red a

torweignt.other sample statistics to full-time equ1va1ents 1nc1ud1ng

-household size, home ownership, average time and savings deposits,

and number of children in pub11c pr1mary and secondary schoo]s

In order to solve one modéel equat1on for all institutions and to

derive summary data for all’ emp]oyees, samp]e means were weighted by

number of full-time equivalents at each institution. This procedure

sought to assure that no one institution was‘over-represeﬁted in

' the sample,

Estimates of Tocal spendiné by institutional empioyees were based
on their own salary and wage income and not on total household
jncome. (Each case‘scddy cites employee salaries and wages as a
per cent of their total household income.) However, costs to local
government are based on employee households (unless' otherwise hoted)
since the majority of theseJeffects arefon1y meaningful in terms of
households. This section conc]udes with a discussion of procedures

used to estimate direct tax effects,

D. Institutional Data

institutiona] data were collected using orocedures described 1in
Sections.I and II. Tota] annual operating costs attributed czjeach
institution exc1ude cap1ta1 costs and deprec1at1on expense (a noh cash.
item). Inst1tut1ona1 fiscal years were generally. not concurrent
The case studies simp]y'identify and aggregate the impact of eadh

institution's last fiscatl year.

‘- -38,




Bas1ca11y, these tasks were stra1ghtfon~ard account1ng tasks

| requiring substantnaI faml-saf1n9 procedures but ll%te est1mat10n or.

) we1ght1ng. Spec1f1c comments or assumptnons are deta11ed in, the -
1nst1tut1ona1 data summary port1on of Sect1on III In the few, cases
where governmenta] agenc1es or port1ons thereof cou]d not prov1de
expense statements, then approp1at1on budgets were used Th1s
procedure ercIudes 1nst1tut1ona1 spending of earned 1ncome from the . -
analysis, and is thus very conservative. Such’ cases are footnoted

in Section III where app]icab]e,
A . 1 |
E. Community Tax-related Data

-

~ Business Property Taxes
_Estimation of property taxes attributable to the examined

\

instttutions proved difficult for the following reasons:

(1) selected taxes changed over time, -

(2) there were a large number of taxing autherities,

(3). taxing d1str1cts were overIapp1ng, .

(4) procedures requ1red data that was not dlways readily

. available, including market value or taxable value,

the assessment ratio and the property tax rate for each
Jurisdiction for eath kind of property under consideration,

;(5) differing Tocal procedures by type of local property,

. e.g. business inventories may or may not be taxable, or

taxable at a d1fferent rate than bus1ness rea] property,

In general, the procedure~f0110wed was to weight the assessment
ratio {ar) by the assessed'market value (MV) for all taxing juris-
dictions and then to weight the property tax rate (pt) by‘the tdxable
Va1ue (AV). This metheod must be used if ar differs by Jur1sd1ct1ons
(otherw1se ar may be we1ghted by AV). Th1s procedure was used‘ where

possible,: fo weight up to an aggregate tax rate for all Ioca1 Jur1s-

dictions'within a county, then the counties were weighted across the SMSA.




.
r

.~ . Owners and rentors. It should be‘notedlthat'this procedure assumes . . .

“that a]l'ehb]oyees either dwf a ‘home or rent.

© <ales Taxes '_,'“"( o) : ._ o | . - , . n

The cq)?‘ccm‘atiod of sales taxes must take account of di fferidg
. tax rates and taxab}e'trangpctioqs‘bx local juri§dictions.‘ One can

: "ta*" the’attributéb]e éash flow if ohe knows the jurisdictions

i affected and economic séctors involved.  The ca]cu]ati@p,of,sa1e§

tax effects requires the identifiéation and aggregation of all institu=-

tion,’audience,'and guest aFtigt spending subject to sales tax
which is then multiplied by the appropiate tax rate; JIf, for example,

: the cost of acﬁommodation is_hbt subject to sales téx, then speﬁdiné -
jn this sector must b; exé]udéd. The'ssydy uses fhe cdefficiént-
.004575 as the pércentage of employee salaries that will resu]f in
sales tax revenue per 1% of the local tax rate.*

if only a percentaée of Tocally generated sales tax revenués

varé retdrned to local jurisdictions then the local sales .tax revenues:

are equal to that percent t%mes the sales tax dollars genefated:1oca11y.
VJuriSdictions with differing sales tax rates can cause. further
Aisaggregation, if so attributaﬁie ;a]es taxes wefe apportioned by

{

the percent sales tax collected in each jurisdicfion.

Transit-Taxes

v

Transif taxes, i;ﬁre applicable, were levied in a similar fashion

to sales.taxes and wefg treated similarly.

*Coefficient provided by Dr. David Greytak, of the Maxwell
Schaol of Citizen§hip and Public Affqirs, Syracuse University.

2
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Residentia] Pronerty Taxes

toca] residential property tax attr1butab1e to 1nst1tut1ona1 q ) o
emp]oyees that own homes was ca]cu]ated directly using average S | |
'property tax reported by the fu]] t1me emp]oyees in the emp1oyee
survey. we1ghted by the number of fu11 t1me equ1va1ent emp]dyees
at each institution.* h
| «:;3roberty taxes &ue tolinStitationa1 employees who rent 1iving o if
. quarters was est1mated in the fo110w1ng manner . ** 20% of avenage /1

'rent was asétmed to eventua]Ty go to landlord property taxes and it
was assumed that 25% of rentorfemp1oyee S househo]d 1ncome goes to
rent. - The fo110w1ng ca1cu1at1ons show the amount attr1butab1e per

rentor emp]oyee

‘ /;ean Renter's Household - Rent o Pfopetty‘Tax 3

. Income (monthly) Attributable
Colufbus o “:$14,§ob o $302 §725 -
Mihneapb]iS/St.‘Pau1 - $13,381 $279 ~ $669
St. Louis ” $15,909 §331 $795
salt Lake $13,527 $282 . $676 - |
San Antonio 513,636 §284 $682 |
Springfield ‘ $16,438 - $342 ' ‘$822" S

o-
The ca]cu]ation, then, is simply: (Property\Tax Attributable) (1-h)
(FTE s), where FTE's is the number of fu111t1me equ1va1ent emp]oyees.

The final calculation involves summ1ng the taxes attr1butab1e to

*See the section on employee data for othetlweighting prbcedures.

**This procedure was suggested by Dr. Katharine Lyall.




Hotel Taxes

The same type of Jur1sd1ct1ona1 prob1ems encountered with: sa1es ‘
-‘taxes are confronted w1th hotel -taxes. To prov1de a conservat1ve

| estimate of attributable direct hotel taxes, ‘the fo]]ow1ng method was. ‘” ' : _:_\

"used’ The estimated numier of non-]oc§1 attender's: who camelsole1y to l'~‘_4

. attend an exam1ned institution was mu]t1p11ed by the average 1ength of

1
I

the1r v1s1t ‘to get the est1mated number - of -person- n1ghts in the area
This f1gure was adJusted by the percent report1ng spend1ng on 1odg1ng,
{corrected for party -size) to- 1dent1fy the number of paid person n1ghts
‘in the area. Accord1ng to Laventha1 and- Horwath the average da11y rate : . ).{,
;for'occupancyu1n 1977 was $31 62,% or $15.81 per pa1d person n1ght | ‘ |
assum1ng two persons per room Mu1t1p1y1ng the $15 81 times the number
©of person nights g1ves the estimated do11ar value of hotel spend1ng
by non-Tocal attenders who are. in town so1e1y to attend the exam1ned
event. This amount of money, when added to the spend1ng on hotels by
guest’art1sts at the examined 1nst1tut1ons (from the 1nst1tut1ona1
‘data~inventortes) gives an estimate of total spending attributable to
the hotel sector. This amount was then Mtaxed" at the appropriate ,
vrate(s)., This‘method does not count spending_by 1oca1.attenders on

accommodations.

Parking Revenues to Local Governments

Parking revenues to local governments were calculated as follows.

Assuming one party per car, the adjusted number of local and non-local

sole reason parties was multiplied times the estimated per cent arriving

*Laventha]_and Horwath "U.S. Lodging Industry, .1978." .
Philadelphia, Pa. 1978, p. 14. o




_by car to get the ndmber of attribdtab]e cars. This figure was multi-

- plied by the” est1mated per- cent us1no public park1no to-get the number
" of cars using pub11c park1ng This number of cars- was multiplied by the
estimated cost per car (average length of stay in hours t1mes average :
v"cost per hour 1in pub11c ﬂots) to get the park\ng revenues,to local
goyernment fer'each 1nst1tut1oh; The figufeswwere then summed acrose
a11:e$amjned instttdtions.

~

Gasoline Taxes

GasoTine taxes were est1mated’by mu1t1p1y1ng the average distance
trave]ed t1mes ‘the adjusted number of Tocal and sole reason part1es to
get tota] miles trave]ed; This figure was then d1v1ded by an assumed
:_ 20 miles per'baT1onf(te be'coneervati}e) to estimate attributable

: gat]ons used. Then local exciee‘taxes'per.ga11on ere applied. No
" eetimate_Wae nadefof'gasq1ine usage by the examinéz institution’s
"emp1oyees (either busiiness o?'personal usage) or gasoline usage

by guest artists.

Restaurant Taxes .

® Restaurant taxes, where applicable, were calculated djrect]y'from
EStimated'spending,in restaurants and bars, using apbropriate local

Y

tax rates.

Admission Taxes

Admission taxes, where appTlicable, were taken from the examined

data inventories rather than estimated.

institutions’
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Income Taxes . . = = S ' - ' o

Income tax estimates freqﬁent]y invo]ve“jurisdictiena] pfob]ems es
S N noted previously with other tax items. One trequentqéfob1em ts Whether
\ | the tax is collected where thetemp1oyee lives, woets or both. Ihcome -
taxes,'whefe applicable, were caicu]ated in the fashion described in
the Baltimore Case Study un1ess otherwise  noted in a}particu1ar case’
study. . | | ; |

ﬂMu]tjp]iers“ “ _ _ F

i

‘Analysis: Arts and Cultural Iﬁstitutjons.“*‘ This method requires esti-

‘mates'of the population of the study area, the ratios of employment to

7o
i

!
4» "Multipliers" were calculated in the fashion déscribed in "Multiplier
|

,/ .i ' earning in the arts andlcu1tura1, retai1, and hotel sectors of the economj,
and attributable spending in ‘these sectors. Employment to earn1n3f ratios
.were ca]cu]ated from 1976 County Bus1ness Patterns data, and adjusted for
- ' inflation. us1ng the consumer price 1ndex to prov1de 1978 est1mates The
] 1 genera] analysis report prepared as part of this study 1nc1udes a deta11ed
? | discussion of "multiplier effects" and the1r.p1ace in reg1ona1 econom1c

; ~_ impact analysis. ‘ \) C

*David Greytak, and Dixie Smively, "Multiplier Ana]ys1s Arts and
Cultural Institutions," unpublished paper. The Johns Hopkins Un1vegs1ty
Center for Metropolitan P]ann1ng and Research, April 1979.
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THE CHILDREN'S THEATRE

. Rejects . .
Distributed| Returned ; Valid Sampling Total
Date Forms ° Forms Bg:l?gg . Forms Intervals | Attendance
12/21 89 38 0 38 1/5 726
1/07 144 110 0 110 1/3 738 -
1/27 100 68 0 68 1/3 730"
2/02 - 118 81 0 81 1/3 692
2/03" 87 61 0 ) 61 1/3 746
2/17 69 48 0 48 1/3 750
2/18 75 56 1 55 1/3 . 746
n 682 | 462 1 - 461* --- 5128
- e b, wr
A N ~4m - " V)

o7




CHIMERA THEATRE T

Distributed

Returned

Rejects

Date Forms Forms Eg:i?gg v g%lég), ?2?21;2?5 Atlgﬁglnce
12/29 62 50 0 50 1/4 291
1/07 96 82 1 81 1/3 438
1/14 127 9% 0 96 1/3 558
1420 123 107 . 106 1/3 560
2/09 92 . 78 "o 78 1/3 477
2/17 160 108 0 108 /3 565
2/22 62 55 0 55 1/3 250
2/25 87 65 -1 64 1/3 434

n 809 641 3 638 * - — 3573

* The overall response rate across th

}

e survey period was 79%.




THE CRICKET THEATRE

' . . . . Rejects . .
Distributed| Returned : Valid Sampling Total
Date Forms - Form§ -Eg:%?gg - Forms Intervals | Attendance
12/10 30 24 0 24 1/4 149
12/30 22 19 0 19 1/4 100
1/05 39 31 0 31 1/2 110.

1/06 146 39 0 39 1/2 114

"1/13 1 44 30 0 30 1/2 106

- 1/13 2 46 33 0 33 1/2 99

1/14 59- 42 0 42 1/2 157

1/19 . 52 46 0 46 1/2 134

2/03 1 26 22 0 22 1/2 75

2/03 2. 44 - ' © 35 . 0 35 172 95

2/08 41 . 37 , 0 37 1/3 150

2/09 66 32 . 0 32 "1/3 238

- 2/10 49 - 28 0 28 1/3 166

2/11 35 31 0 31 1/3 139

2/15 30 19 0 19 1/3 134

2/17 1 55 22 0 22 1/3 199

2/17 2 50 35 0 35 1/3 169

2/18 51 32 0 32 1/3 186

2/22 27 17 1 16 1/3 .98

2/23 50 24 0 24 1/3 236

1 2/24 1 40 28 .0 28 1/3 164

- 2/24 2 34 22 0 22 1/3 211

n 936 648 1 647 * -—- 3229
|
|
|

* The overall response rate across the survey period was 69%.

~was deleted in subsequent, computer edits.

99

One questionnaire




THE GUTHRIE ~THEATRE

t
o

Rejects

Valid

Sampling '

1

To%a]

Distributed Returhed \ -

Date Forms Forms Eggl?gg Forms Intervals | Attendance
12/20 199 110 0 110 1/5 1437
1/02 184 142 0 142 1/3 595
' 1/17 245 157 0 ) 157 1/3 1345" "
"1/20 230 163 0 163 1/4 1434

2/09 265 153 0 153 /3" " 1069
2/10 248 176 1 175 1/4 +1327
n 1371 901 1 900 * PRI

7207

* The overall response rate across the survey period was 66%.
were deleted in subsequent computer edjts.

"
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Eight questionnaires




* MINNEAPBLIS INSTITUTE OF ARTS

4

v

Rejects

Valid -

Samp]in§

Total

Date Dis?g:gzted Re;g:;gd During Forms Intervals | Attendance
Editing
112/30 a4 31 o | 31 1/5 ° 1023
1/05 66 38 0 38 1/3 595
1/09 53 30 0 30 1/2 ¢ 586
1/25 12 11 0 11 1/3° 700
2/01 49 25 0 25 13 996
2/15 5 5 0 5 1/3 679
® o
2/18 200 93 0 93 1/3. 2469
2/24 131 39 0 39 1/3 2655
2/25 347 157 0 157 - 1/3 3005
n 907 429 0 . 429 - 12,708

S
R

* The attendance figures given here are for the entire day, not the hours that

sampling occurred.

47%.

The overall response rate across the survey period was
Two questionnaires were deleted in subsequent computer edits.




1

~ MINNESOTA DANCE THEATRE

Rejects

Distributed| Returned T Valid Sampling Iota]
Date Forms Forms ! 232%?29 Forms Intervals | Attendance

12/14 378 237 2 235 1/5 3500
12/16 376 213 0 213 1/4 4297

B J !
n 754 450 2 448 * - 7797

! /
- :
—F

* The overall response rate across the survey period was 60%.
rejected during editing were apparently not deleted from the sample.

62

The two questionnaires




8
| MINNESOTA ORCHESTRA |
. ' Rejects . g tal
tributed{ Returned : Valid Sampling Tota
Date D1ngrms ¢ eForms ggfl?gg Forms Intervals | Attendance
. il
1/03 288 206 0 206 ' 1/5 12599
1/10 220 126 0 126 1/3 1526
1/26 324 198 0 198 | 14 2509
2/08 346 262 0 262 1/3 1556
2/16 358 238 1 237 1/4 2693
n 1536 1030 1 1029 * - 10,883
N
F 4
: ¢

*

The overall response rate across the survey period was 67%.

were deleted in subsequent computer edits.

Sixteen questionnaires .-




ST. PAUL CHAMBER ORCHESTRA

4

Sampling

o Rejects | .
Distributed| Returned : Valid Total
Date Forms Forms ngl?gg Forms Intervals | Attendance
. ] ,;M »

12/01 290 121 0 121 ° 1/5 800 -
1/13 408 304 0 304 1/3 1781
1/18 131 116 0 116 1/3 649
1/19 165 p 146 0 146 1/3 777
2/10 322 248 1 247 1/3 1395

n 1316 935 1 934 * - 5402

* The overall response rate across the survey period was 71%

were deleted in subsequent computer edits.

Three gquestionnaires




~

WALKER ART CENTER

10

* The overall response rate across the srUVey period was 654
- were de]eted in subsequent computer edits.

Four questionnaires

o L Rejects ad : Total
™ d : Valid Sampling 0
Date D’sﬁglggtEd Re;ﬂ;;i During Forms Intervals | Attendance
Editing
. 1/04 55 44 0 44 1/3 1437
1/07 400 - 261 0 261 1/3 3072
1/11 23 16 0 © 23 1/2 779
1/30 40 23 0 23 1/3 773
2/02 38 . 26 0 26 1/3 680
2/11 202 145 0 145 1/3 1273
2/21 51 14 1 .13 1/3 1547
~oon 809 529 1 528 --- 9561
\
4
 a -




~THE SCIENCE MUSEUM OF MINNESQTA -

11

N N |
Date Distributed ﬁeturned gﬁg?ﬁts Valid Sampling Total
. Forms Forms -1ng Forms Intervals | Attendance
- Editing . ) ;
2/14 70 61 0 61 1/5 570
. g‘ -
2/15 36 32 0 . 32 1/5 © 316
2/17 412 384 0 384 ©1/4 .2854
o . .
2/23 150 115 0 115 1/4 906
2/25 383 243 2 281 1/8 1704
f 1051 835 2 833 * —-- 6350

*

The overa]] response rate across the survey per1od waé 79%.

were de]eted in subsequent computer edits.

66

Five questionnaivres

¢
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1)

2)

3)

.4.)

:er: JOHNS 110pms U VI I”ZRSITY 1

| CENTER FOR METROPOLITAN PLAM\’ING AND RESEAR Cl! ~a
BALTIMORE.MAR YLAND "1218 ‘ '

b‘ .

- Instructions for AﬁnotatingaBuddet Statements

and Statements of Functlonal Expenses

. ’ .- '. N -
.. . R '

The study coordinator must co]lect the aud1tor s report, the ]ast 1n-
come and expenditure budget Summary for the‘fiscal year included in
the aud1tor s report, and-any questionnaires .completed fgr- service

‘organizations (ASOL, TCG, Opera America, etc.) ..The budget summary s

an 1ndependent 1nterna] docuwent rertect1ng the institution's proposed
budget. It js often prepared for the Board.. Collect the last budget .

. prepared in the fiscal year for which’you 'have -an auditor's .report.
(Ideally, you will collect a. final quarter budget=containing actual

expenses for the first three_quarters and a budget for the last.)”
These budget statements are probab1y more deta11ed than the aud1tor S
report ‘

‘The study coordinatar should make (and keep) a copy of.all documents
~and forward a copy to-David Cwi. ' :

The study coordinator should 1d°nt1fy the person most familiar with

accounts payable, e.g., the bookkesper or controller. Prior to con-

etact1n§ this person, the study coordinator will contact David Cwi to

review the adequacy of each 1nst1tut1on s "statement of functional
expenses” and budoet statement. " If portions of the "statement of
functional expenses"” are not' adequate, the study coordinator may have

- to rely on thé budget statepent. 'If neither is sufficiently deta11ed
-it w11] be necessdry to samp]e 1nv01ces as noted below. .

The study coordinator will meet with the person noted in #3 in order

© to jdentify institutional expend1tures ‘with local firms. Line items
" depicting staff salaries may be ignored inasmuch as the percentage of

staff that reside locally and the amount staff spend lTocally will be

Jddentified by the staff survey. Contractural labor services, e.g.,

guest artists,;should be identified as local or non-local using the
procedure descr1bed below. (The amount non-local "guests artists"

" spénd while they are in your SMSA is jdentified using the-attached

jinstrument. Treat all expenditures made with non- 1oca1 mguest artists"
as spent completely out of the SHMSA.) : ’

-
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Procedure for Aggotating>5tatements of Functional E;Q;néés/Auditbrfs Report

After you have forwarded to the Metro Center the documents cited in #1°
above, they wi11 be exzmined to veweify the appropriateness of the annota-
tion strategv discussed beleow. - Potential problens: will be reviewed by
phone befcre the study cocrdinator heets with. institutional staff.

The notation described below seeks to identify total institutional expendi-
tures with firms located in the examined SMSA. We are concerned with
whether goods or services were purchased from a local source, even if the
source was part of an enterprise with headquarters in another city. In

. short, expenditures are local if they are made locally, even if the firm is
~ not locally owned and operated. . ‘

It is‘aﬁtic{pated that the study coordinator and the person in charge of
- -accounts payable will review each line of the statement of functional ex-
penses. 1o help codfirm-the judcerent of institutional staff reaarding the

‘proportion of each iten"that is spent locaily, it would be helpiul to ask
' staff to identity the loca] vendors from wncm the goods ana services in

question wera purcnased. If there appears 10 .be some doubt as to the accuracy

of staff representation of local spending, in one or another categories,
you will -indicate this by "7" next to the 1line in question as described be-
low. ‘ S

a) ‘next to each Tine item should be placed the % of that,
. - expense spent withi the SMSA, , -~ ~ -

b) 1if a majority of the remainder is spent out of the state,
a check {v) should be placed next to the % spent in the
SMSA. ' a o s .

c) if a majority’of the remainder is spent in the gtaféu'no

- check mark is needed. . e .

d) - When there is doubt about the remainder, write "?"'néxt‘
to the % spent in the SHMSA. ) ‘ S

" / " . .
é) If thedé is doubt about the % spent locally, write "?"
next to the appropriate line jtem. - -

f) In special cases .- Twin Cities and St. Louis -~ where
two states &re overlapped by tbe SMSA; “out-of-state”
means out of both states and "in-state" means’in either
or both states. - ' S e

P N
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Sample Annotation for Auditor's Reports

or Budgeﬁ Summary

| B % in SKSA
1) Legal and accounting ' 5,146 - o 100%
2) IMaintenance supb]%es- - 18,000 o 60%
3) Miscellaneous T 7 37
4) Office supplies 3,280 | -3

i

vV on line 3 implies that the majority of the remaining 10% was spent
both out of the SHSA and out of state. :

The lack of cﬁéqks'on 1ines]2 and 4 implies that the majority of the

- 40% and 20% respectively spent out of the:-SMSA were spent in the state.

I1f ‘the person in“charge of accounts payable is nbt sure what % of any
line item (especially large categories) is .spent-within the SMSA, then
the invoices for that.item must be sampled. If the statement of func-
tional expenses is not sufficiently detailed and you are not allowed
access to the supporting budget summary, you will have to sample in-

.voices. In order to deal with this issue &t the outset, please send

both budget and auditér's reports before you visit the institution.

1
<
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APPENDIX C

Institutional Data Inventory
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THE JOHNS HOPKINS UNIVERSITY

CIENTER FOR METROPOLITA_N PLANNING AND RESEARCH
- ‘ BALTIMORE, MARYLAND 21218

£.1.S. Data Inventory

&
i

¥ o

The currentbsixtcity study involves many'different types of institutions. This form will be used to .
supplement information gathered from institutional auditor's reports and budget statements. HMany of

the items of information requested are inapplicable to one ‘or another type of institution. Please

answer all items that apply, noting when the answer is an estimate. -

' Instructibns~- :

Please do not leave any lines blank:
if you mean zero, write "0"

if you mean not applicable, write "N/A"; (if entire sections ,
are not applicable, please so indicate), : -
i{f you mean an estimate, write "E" after the answer. | ,

-

Much of the information requgéted may be available from reports or applications prepared by th in-
stitution_for their service organization or various funding sources. To minimize the burden ¢. the

participating 1ns;}5utions, study coordinators should collect such material from institutional managers -

‘and use it to compTete as much of this form as is possible. We suggest that Section Il be completed
at the same time the study coordinator visits the institution to annotate the statement of functional
expenses. A1l data provided should be for the last fiscal year, which should be noted below.

72 | | o " 73
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Section I

Data Inventory

4 N iu»k;
o,

Date: N

Fiscal Year you are
reporting:

Name of Organization:

Name and title of manag1ng'

director:

Mailing Address:

Telephone Number:

Name of staff person most
. familiar with financial
information/internal
accounts:

Mailing Address:

“present- facility:

o
Telephone Number:

74

- Institutional Operating Characteristics

SMSA‘Number:

Institution Number:

Audit basis:
. cash

accrual S

hybrid

Fiscal Year begins:

IRS non-profit?:.
: Yes ’

Year organ1zat1on
founded: .

'No}

‘How many years in' .

{
In what: year was present

facility built:

75
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Total Paid Attendance
Total Complementary or Free

i

Total Attendance

Total Attend&nce by Subséribers h
. Total Attendance Group Sales '
Tu;al ulscounted,Singlngicketb‘ A
Totil Undiscoqnted Single Tickets

Total Possible Attendance *
% Capacity paid (1 * 8)
Total # of Productions

Total # of Performances

* Total possible attendance éhould reflect the fact that different halls may be
and that orchestra pit seating may be used for some performances.

»% please briefly describe these event;'and programs, €.9.» “henefit, concert local ch;rity;“'

Specfal Events:

Regular Season

Touring

PERFORMING ARTS ACTIVITIES

Special Events**

e}

" In-School or
other Programs**

e e - e e = —

fr e

_—

e ot e e e - e —— -

- o e e e e — w—

- ! — e = -

- - w— D v e mer A e W e W O

- e v w— A = e T, s e o we Y

- ) el W e - w—

In-school or other_Prog{ams:

used

. "

——— —— —— —— = o e e e e = o
..——..._._—__.-.._._-——_—-—.——_—_——_—a———————-’———._-‘—_—.—.—t-._ —— e ——
]
..__._.____}.._...__._ et e, - ———
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EXHIBITIONS, LECTbRES. WORKSHOPS, OTHER ACTIVITIES
NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY

.Total Attendance

PR - Total # oty
Main Facility | | .
Total Days Opep to the ?upltc‘per year ;‘é?
Total Hours Open to the Public per year ' ', -
Total Attendance s , .
Total Pald S | o '
Ibtal 1 of Permanent Exhibitions (excluding touring)
speyd viewing each exhibition? _ .

- f:jsverage. how many minutes do people

XXXXXXXXXK XXX

XXXXXXXXXX

XXXXXXXXXX

Total 7 of New/Special Exhibitions (excluding touring) o
, -- on average, how many minutes do people
spend viewing each exhibition? . ]
f-'total # develoﬁég by the 1ns€1tution T ?gv“' ' v
y -~ total # developed by others* ’ 5‘.m11§ f;hﬁ' . .

* merely being shown, but not developed by in-house
- curatorial staff ;

ERIC 78

XXXXXXXXXX

(continued on next pgggL

" e

Total Paid

et

iy T

——

__ XXXKKKRXX__
" XERKXXXKX

XXX XXXXXX

. -
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EXHIBITIONS, LECTURES HORKSHOPS OTHER ACTIVITIES o -

NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY
, - (cont'd) __— .
. ‘, . . v . ' ‘ ' . | ' A R J N ’.
fain Facility ' S g Total # , Total Attendance - Total Paid
Total # of ]ecturés | ' a | - ,v_.._;
'ertal‘i of workshopg : ' \ - | -
‘i e —————tb =
-- on average, how many hours do people _ , D . ; : ’ ‘
spend in-each workshop? e . o XAXXAXX D 4.4 4 6.0 S
Total # of classes N ‘ h ’ o ;’_ ' . o 7“.<;F p
! .- on average, how many hours do peoplé . . : | | B
» spend in each class T o XXXXXKX _ XXXXKX

Total # of films

Total # of other (piease 1ist):

Touring Activities -- see next page

12
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oy '-f .
.Tourhyl -
N . ‘ e Total ¢
Total # of Touring Exhibitions
— " -~ on average, how many nunutes do people

spend viewing each exhibiﬁion?
Total Days Avaflable to the Public'per yedr
Total Hours Avaflable to chc Public per year _
"Totaf ? of Lectures* ) 1
Totai 1 of ﬁork{ﬁepsﬁ.

---on average, how many hours do people
spend in each workshup ‘ o

Total—ﬂ of Classes*

-- on average, how many hours do people
spend in each class

Total # of Films*
Total 7 of Other (please list)

-- . ‘ 0T _' .
o -

* Refers to outreach activities conducted outside the main
- facility.

'»)’4

Tk EXHlBlTlONS LECTURES NORKSHOPS OTIHER ACIlVlTiES
- NUMDER OF, ACTIVITIES AD ATTENDANCE: TOURING/OUTREACII

N

Jotal Attendance

e,
KXKXXXXXX

_KKKOOOK

KXXXXXXXX:

XXXXXXXXX
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nstructions : | L 7

Contributions from individuals and businessmen may be received by the institution in either or both of two ways: as a
cash contribution or a purchased membership treated by the institution as a contribution.

The information provided below allowgtinstitutions to distinguish betwygen both sorts of cash contributions. Information.
is first sought on cash contributians that are not received as purchased memberships. Information is then requested on

membership incoue.

“lndeIduaLs“ refers to contributions from individuals taken by thep as a tax exemption. " "Businesses" refers to contri- . -
butions taken as a tax deduction by a business. You are asked to i entify the total number of contributions and then
group them by.size of contribution. .

CONTRIBUTION PATTERNS

Cash Contribution (not 1nc19ding memberships) ) ‘ S ‘ -
Total number of individuals contributing .
Toiél # grouped by size of contribution . $0-49 50-99 100-499 500-999 _ 1000 and over

Total number of busjnes§ contributions’

Total ¢ grouped by size of contribution - ___;_}0-49 . 50-99 ;____J00-499 - ____500-999- ____1000-2499
____2500-4999  _____ 5000 and over
. | ; A .
HMemberships,
‘ Tntal ﬁumber of individual memberships ) *
Total # groghed'by size of contriﬁution _____§0-49 ____50-99 ____100-499 .____500-999 1000 and over
3 ) . N '
Tots} fumber of family memberships . o
' Total # grouped by size of contribution ___$0-49 __ 50-99 ____l00-499  ____600-999  __ 1000 and over

Total number of business memberships
Total # grouped'by.size of contribution” ‘ $0-49. 50-99 100-499 500-999 _1000-2499
. 25004999 5000 and over

£¢

-~
-
e
¥,
T




CONTRIBUTION PATTERNS
{corit'd)

Please 1ist all government agencies and levels of government, e.g. State Arts Council,
from which you have received grants and specify the amount. . -

- Granting Agency

G

Please. list all private foundations.from which you have received grants and specify
the amount, - o , ‘,

Fou%dhtion

Amount®

Amount
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ERIC

Aruitoxt provided by Eic:

A

. ’,

Instructions: Caltegorles | LHrough 111 should be wsed for persons regularly working for the institution. Included are salaried

! . and hourly staff -- {.e., persons for whom a W-2 form s prepared -- and volunteer and-CETA staff, (see note be-
low reyording v lunteers). Also include all staff positions for whom a contract. instrument is used. This will
include staff-patd on a per service basis, e. 9., ushers and musiclans, but not specialized consultant services,

e.g9., auditor. Do not Include guest artists or staff/cast of booked-in shows. Do not include personnel turpover

in'1 - I, {.e., the total # of persons who have worked In the institution, but rather the number of staff ®
positions Lhese persons have filled. If the nuber of rosltlons varies by time of year or by event, e.g., some

shows require more dancers, please estimate average nimber of positions at any point in time during the Hscal

year for which information is being supplied. Cite total number of positions in each category and total hours

worked per year, includfng overtime, wrelher paid or not,

ORGANIZATIONAL STAFFING !

. »

y

fULL 7\“0 PART-TIME

. P PAID FULL-TIME PAID PART-TINE- CETA ] VOLURTEER ¥ ‘
 RDHINISTRATIVE & 4 of positions hrs v;orked‘ f of positions| hrs worked 7 of positions] hrs worked- | # of positionsy hrs worked
. B per year ) per year per year per year
Executive Director/General Manager/ ! : i . )
Bus iness Hanager
House l?anaqer/nox Office Manager/ ’ ‘ M .
Dept. heads . ' . s
- . v pd '\
De\mlo;xnen t¢PR/Fundra Islng : ) C. , . ' \ I
ClerlcaI/Secretarlal ( ;
Hatntenance/Grounds/Restaurant-Bar/ - . - |
Gift Shop/Shipping - N / -
’ . .. 2 K ]
SUB-TOTAL . s > .
'Nole Volunteer includes Guilds, Boards, and all other unpaid labor involved in . , -
running the organlzatlon . (continued on next page)
A .
N : ]
| . .
i \ \ .
' >
N _ .
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ORGANTZATIONAL STAFFING

(cont’d)

¢ PAID FULL-TIME
. ARTISTIC PROGRAN/PR 108
3 ¢ PROGRA/PRODUCT # of positfons hrs worked # of positions

Non-performing:

PAID PART-TIME

hrs worked
per year -

FULL AHD PART-TIME

CETA VOLUNTEER®
;l of positions hrs worked lbof positfons hrs worked
per_year

technical/managerial 3

per year

(set, lighting, costume, wardrobe,

per year

design, props, casting, stage
manager, artistic director, etc.)

Perfarming: musictans, actors, chorus, ) ;
dancers, conductors . ) -

4
Stagehands/ushers/box-office assistants/
quards/security/guldes

SUB-TOTAL

|
|

L11.  EDUCATLOK/RESEARCH/OUTREACH

Librarian/tditor/Photographer/Designer . . i -

Instructor/Resedrcher/Curator/Conservator

. SUB-TOTAL ‘ : ’

TOTAL

¥ | D
# jote: Volunteer includes Guilds, Boards, and all other unpaid labor fnvolved {n R ,
running the organization. : -

-9¢

Q ) \ ‘ ‘ . ' i
ERIC | : | o

Aruitoxt provided by Eic:




'4

Instructions: Please estimate average wage rates usfng per year, for ful
o ' Please estimate wage rates per position not per person.

section.)

Staff Categories

1. Administrative

Executive Director/General Manager/
Business Manager

llouse Manager/Box Office Manager/

Dept. Heads
Development/PR/Fundraising

Clerical/Secretarial

i

Maintenance/Grounds/Restaurant-Bar/
Gift Shop/Shipping )

WAGE STRUCTURE

Paid Full-Time’

average income per -

year all posittons

noo

1-time.and per hour for pqrt—timé,
(See ‘instruction from previous data .-

Paid Part-Time
average income per
hour all positions

t

\

(continued on next page)

93
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Paid Part-Time,
average income per

“hour all positions

e
WAGE STRUCTURE (cont'd)
Paid Full-Time
/ average income per
staff Categories - year all positions
I1. ARTISTIC PROGRAM/PRODUCTION e

I,

Non-performing: technical/managerial
(set, -1ighting, costume, wardrobe,
design, props, casting, stage
manager, artistic director, etc.)

 Performing: musicians, actors, chorus, -

dancers, conductors

Stagehands/ushers/box—office gssisténts/
guards/security/guides ‘

EDUCAT 10M/RESEARCH/OUTREACH
Librarian/Editor/Photographer/Designer

Instructor/Researcher/Curator/Conservator

34
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Section I . 13

. Model Specific Data from
. : [ “Institutional Records.

Average dai]y’balance in all {nstitution time (savings) accounts

-~

Avérage datly balance in gll_institut1on*demand (checking) accounts T

4

Note: -Both of the abqve figures may be calculated by choosing 3 days in each'month randomly using- the

table Delow. This results in 36 balances which must be summed and divided by 36. If there is more than

one checking or savings account, then the process nust be repeated for each account (e.g., 1f two check--
ing accounts, one would use the above procedure to create two, averages, then simply add them and write

the resulting number in the second blank). : S N

—_——

A . P . _
. : . RANDOM NUMBER TABLE o B

month in fiscal year

7 y 2 3~ 4 5 6 7 8 9 10 1. 12

by Pail |06 |13 [0 | 2 | 7 {2 25 fes | |0 ,

n4 6 4 | 28 | 14 g |23 |30 {22 |20 | 1N |30

selected
days

6 |29 | s {5 | 3] |21 |20 |15 ] 9|17 |2

Using the table: For month 1, the three days to sample are the 22nd, the 11th, and the 10th. The ac-
count statement may read as follows: - .

Date o Transaction : Balance )
- 1/5 / check ) $20
1/10 deposit $30
. R VAR . ' - check , $10
1/23 check - $5 >

-

* Using. the random tab]é, one finds that the balance for, the 22nd js $10, because no tgpnsaction occurred
between the 11th and the 23rd and the balance on the 11th was $10. The balance for the 1Tth-and 10th can
‘be read directly from the above statement. . . o o ' :

97
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14

€ - 5
- !
e ' . , .
Tot Toca1 rea1 estate,taxes pa1d directly by the 1nst1tution.* '}R . I
N a\‘ : ' i { . L
. Total payments'fo 10ca1 government made 1n 11eu of taxes. : ‘ | o ', .
. - 3 - : N . ) ] “ .. . J
‘Total admissions tax co]%/cted -~P1ease (J) 1eve1 of -government. Amount ,
[2
L R o lo;al ' .
S 7}/ o state tax . S T \
N c ) ' ‘ : . ) b L : .
Tot&1 sa]es tax col]ected. rPlease (J) level of government 'Amount
::~.' ‘ ' . N ‘ . 1oca1 tax . Lo
- .. ‘ A . (\\ : n, » -_
[ state tax \ - —
o ’ . . { - ) l- ) . rd L4
A Other taxes collected”and fegs pa1d by the 1nst1tﬂtion to government «Please list type, level of govern-
ment and amount. Exc]ude'p/§r011 taxes and federal, state, or Jocal income tax deductions from staff
payrolls. - . . . . R . »
. . ' ) - ‘ : . s
Tax or Fee. Level of Govespment_.' " Amount.
- L. - ¢ .
— -

P4

*SInce'most art1st1c and cu]turgj 1nstitut1ons are non- profit atax-exempt 1nst1tutions,
1 they will pay no real estate tixes. Some may own property wh;ph is not used for non-
- E?fit purposes, in wh1ch case they will pay property tax..

2 o
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‘N L » - . - .

_ ) -, i " o~ . .
.r - ‘(' . ) . ‘ ; -' - ,‘ - . o ) - I v
. . . e . s "/ ' . e a S .
) - [ a . e . \ ) .
) P]easevgstﬂmate total annual cost of mUpiqipa]-type“sgrv1ces provided’ by -the institution:
. f‘ - C . o / / ,, : o » ,
. /1. Street-ljghting (include parking lots) . |
2. Landscaping A o o . ! f; o
- 3. Street maintenance: . '1‘ L ' |
4. Sidewalk maintenance ., ¢ ST B -
5. Trash removal (not including janitorial or A .,
. maintenance costs)‘, ' _— . :
6. Security and police (not including the cost R L | /
~ of central station alarm services - L ‘ _
7. Other (p1e¢5é~119t) - N ,
% - | S ' . R
. . v/ ’
.; . ' v . - - "'t. “ - ‘. b

. _ _ Y.

Please list éndldescr1pe'any special municipal services provided to &Dur 1nst1tutioﬁ for which the
~ ¢ity or cBunty does not require reimbursement (e.g., 5 policemen for two hours per week,_etc.).

o ]. ’ ‘ . ‘ ) . - I3 ¥ ) .
. » - N
2. ¢
B ~ ) . ) /
30/3 . ‘ , ¥, 4
: \ < A
LI Y
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Plcase esbimaté the
‘during the fiscal year
Nnté:

exhibitfons, lectures,
For our purposes,

ctc.

Thoy may ‘or may not be persons for whow the

4

then guesb'artists ate in your ‘community,

“Note: The'average should take into account gﬁest artists that may staj for as long as a

aclor brought in to do a play) as well as

——— a

On average, how much will a'gueSf artist spend per day,

aber of guest artists employed by the institution ' - \
consideration. | , . e

guest artists are non-residents in the commdn

k]

nquest artist" refers to any ‘non-resident Broubhﬁ'to the’ihStitﬁtion ﬁ%,dfrqct, to give performances, "
(e.g., a booked-in concert by a major symphony n ght

ity for a relatively short period of time.
institution campletes a W-2.

how many days on averagé do they-stay?

. 1
month (e.g., an
guest artists brought in for only one day. :

o . -

excluding the cost of

.‘acconmmdations? You may use per diem ra'tes that are pari of contractural agree- L.
ments or simply your best estimate of likely daily expenditures on food, 1n-

cidentals and entertainment.

“When guest artists are in your community,

Where do guest artists at your'institutién stay while in your community?- #And what does 1t cost them to -

how mahy nights, on avérage, do they stay? , .
. N Q \ . .

»

N

stay there?’ Please indicate the number utilizing the choices given and the cost to the guest artist per

‘night. ..

- . , . , &
. N N

Apartment owned by institution

. Hotel or motel (please 'name)
4 .

‘

Other (please list)_.

e oty

e g
. # gdest artists cost to each per
-using “might
& i ‘ ‘

involve ‘100+ guest artists).




L

.yhat percentage of the
following outlets:

J.

i
'

*s

2.
3.
. 4.

5.

6.

Does the 1nst1tut10n pért1c1pate in any subscripti
conjunction with any other arts organizations. G
- plays, 2 _dance recitals, etc.) c - § 

<

If Yes, please descgibei‘f

.Box/tigket offjcewoﬁ.premises

. " ) \ ) . ) p—
institutien's. ota],annua1‘pa1d ticket sa]es/admissions”hye sold tﬁ;ough the

‘

G?oqp/b]oék sales

Commercial ticket agenc1e§

Ticketron outlets D T ) ‘

» ; 4
Other sales in retail stores S . -

Co-operat1vg,x1cket,bo%ﬁhs (e.9.» ‘ a ' - &
arts alliance sets up Booth with ' :

aid of local bank to'seﬁﬂ tickets
for all member organiza§§ons) * ' . ’ : .
Other (please specify) 5% R : !

} : W '

v | i
\1 ¢ -
- i | ' e

.
. . '
. J ¢
. . 1 e B R .

n series or offer memberships and services in w
., a perfoyming arts series that includes 2

. o Yes No

’

ee
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n _ i o R ] ' ‘18
7O BE COMPLETED BY THE STUDY CQORDINATOR ONLY
R | . N. _ : e , ‘ :
" Please estimate the number of th'e‘-.fol-loW'lng types of bﬂsiné"sg,es within convenient waiking distance of
the -institution that are open when the. _'ins",titUtiomhzi's performances or is open td the public.
‘ ) .b,» ’ | o \\ . | - ‘. 'f” . ..
- none’ " oneicr two . - a few many
Restaurants N _ | . . | |
' . . ’ B?rs - . . ' I o - 28
) Diners/fast food = outlets, k - ’
* Gaﬁerjés and specialty . LT ‘ )
shops . - ' o e
. - " ¢ ’ ) -
" Other retail establish- M ; C g
N ~ ments - . L. o L
- wére‘ any of these businesses .built soTély or primarily to serve the examined cultural institution?
o - Yes ( No - . 3 |
If Yes, please indicate which and describe: '
. | -
Are ;the.;re parking facﬂdties hear the examined institution that are operated by local government or "
. local public agencies? ‘ . S
' . ! . - o N ). .
Yes No
/\\D_o parking revenues go directly to local government“s general revenues, or are they used solely to
costs incurred by the parking facility? . : ~
\ : ' v % e
the parking facility only 107

-

general r‘evenUes/




* ' 70 BE COMPLETED BY THE STUDY COORDINATOR ONLY (cdht'd)

" If Yes, how is the_tax_computed?

-

»
\

. ’ N :

”

Are there privately run parking facilities neat the examined institution? (including facilities -

owned and operated by the—tnstitution.)

, | Yes /§§}> T

T

~ !

Were anyfof these parking facilities built solely or primarily.to.serve-the>exam1ned cultural in-

stitution?
private Tots  __- Yes® " No
public lots =~ . . Yes. ___No o
{
& - ’ \

Is there a local or state tax in addition to-the parking fee?

Yes ~ ! : No

——————— i T " PR

N e
K . —— " e e

-

Local . ' State

What perceéntage of people utilizing the 1nst1tution arrive by car?

103 - e | ¢

109

.19

415
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70 BE COMPLETED BY THE STUDY COORDINATOR ONLY (cont'd)

~ ! %

¥

) . .

4
)

What percentage of parties arriving by’%ar are. likely

 to use these parking facilities? .

Approximately hov 1ong will the average audfence/
visitor party park his car? : v ‘

Approximately”how much will tﬁéy“spend to park
their car? - “

A “

' What percentage of parties arriving byﬂcar.wéll use metered spaces?

Approximately how much will they spend to park thei} car? .

-
-

. Private Lots’

(4

N

'~

Tonrr Br e e o Ty S
RIS ,;t._.x“_\;,gﬁ. e .

¥

Public Lots - °

9e

1L e
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( | o L | | | 21

What is the assessed value of the 1nst1tut1on S faci]ity?

Property owned by the 1nst1tut10n

Fac111t1es rented by the 1nst1tut10d

L % of facility occup1ed by the
’ 1nstitut10n .
7/// Note: If not available‘from the institution, these figures may be available from the local tax
and assessment .department. ' ‘ ooy \ »
" / . | - ' ° - ) A -
L4 . @ r )
» S ,
P . ., v . . ) o ] _“’\
8 - : . W:
e \
. . “
. . )
NN
~elu . . ’
;- 113
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. THE JOIINS HOPKINS UNIVERSITY

39 . °
CENTER FOR METROPOLITAN PLANNING AND RESEARCH
« S . BALTIMORE, MARYLAND 21218 |
. )
3

. 1 s .
TO:  Study Ceordinators . . 3. L R
FROM: David Cvwi S ) : B
DATE: March 1, 1979 . o o )

N e /—‘Q ‘ i . | -

Attached is an expandéd'vefsion of the annotated ccmmunity data invehtory
distributed at the October Study Coordinator's ‘orkshop. -The revised
draft has been developed after a review of the ccmmunity data forwarded

) " to date., MWe hope that it provides an adequate basis for data Tollection
: desp‘ite<§he differences that have appeared among partnership cities re-.
2 garding ‘such matters as type and number of taxing jurisdictions, state/ . -
.. local fiscal relations and the availability of particular -data -items. -

14

~ After you have reviewed the attached, please contact me by phone. Ve ~

- will want to discuss problems and progres$ to date and jdentify gf there
are ways that.vwe can assist you in gathering needed data or deriwing es-
timates. R ) ' e

© . In the short run, youn fifst priority is the implementation of the staff.e
survey, and the collection of budget statements and auditor's reports for,
, our.review. We would Jike to complete all data collection tasks by the
o ‘ end of March and Took forward to promptly- returning youf audiered -studies
~ . as soon as, keypunching is completed. . - .

oy
v

s = L

SHRIVER HALL, HOMEWOOD CAMPUS = TEL AC 301 338-7174 ~ S




THE JOHNS. HOPKIYS UNIVERSITY %
. ’ ; ’ CENTER FOR A[E TR bPOL‘I TN I’l,.-M':\'L\'G AND RESEARCH | :

. BALTIMOREMARYLAND 21218 . g o
hS - . .

¥ -

b : ' ’ ‘
Community Data Series Rqaprting Protocol

R . . !
- - . )
N .

f

[ 4

Attached is a revised draft of the community data inventory distributed
during the October Study Coordinator's lorkshop. Each of the data items
js reviewed and an attempt made to anticipate difficulties in collecting
data. A '

P . -

The data. required.will be fodnd in selected state, local and federal re-
ports.” The attached includes suggestions regarding appropriate state and
Tocal agencies to bé contacted. . ’ :

While.nany of the data items deal with the SMSA as a whole, it will be

necessary in many cases tQ provide information oA individual taxing dis-
 tricts within the SMSA. Even when the data item deals with the SHMSA as

-a whole, you may find that the data has nqt been *aggregated by an appro-
priate regional or state agency; in which case you will have to assemble
SMSA data from reports prepared by appropriate Tocal agencies within the
several jurisdictions that comprise the SMSA. -

‘We will be relying on you to document the community data;series.“ Ideally
you could xerox relevant pages from reports cited, recording also the

“title of the raportithe issuing-agency, the fiscal year covered, anqwthémi

date of publication -- in short, a standard Tootnote reference. You.
should also maintain a file of correspondence with acencies supplying in-
formation. Be assured that you need not forward copies of dccumentation

- to Johns Hopkins. (Ve will give full credit to you for the information

you supply, so you should make sure that you have documented the data
should persons raise questions concerning findings.)

- After you have reviewed the attached inventory, it will become apparent
“that no form can be devised to take account of the idiosyncrasies of
participating cities. Since the notion of a standardized form seems in-
appropriate, we think it best that you simply report dafa items in the
same order as .they are listed on the annotated inventory. We would also
appreciate if you would cite the title of the report from which you took.
the information, the agency issuing the report, the page in the report,. -
and the fiscal year covered. In short, please provide data values, inthe
same order as the attached inventory, and include a footnote reference . -
for our records. - o o

l1g

SHRIVER HALL, HOMEWOOD CAMPUS TEL. AC301 - 33871 Y4

*m’

et

¢,




o Reportifg Protocol
/ - . Page Two 41

4

. W¥hen you must construct data for the SMSA as -2 whole by adding together
N local data, please cite all Jocal agency reports ana aata values used.
- Simi}ar]y; vhef data on individual jurisdictions is called for, please
cite each data values-and reports used. v

: A AN o .
After reviewing the attached, it will be apparent that some Yocal impacts;’
\ especially tax revenues generated, may require inventiveness on your part.
: and the advice of local or state agency staff. For example, data on tax |
.= revenues retained or generated locally may be impossible to determine in
o cases when the tax-is a state- tax, and revenues are not.returned to the
Jocality on a formula basis. \hen revenue are collected in the SMSA by’
" the $tate, mixed with funds from otfier loca jurisdictions end returned
_ through varjous state-local intergovernmental transfers, it may be dif- .
ficult to determine locally retained revenues attributable to the examined
. institutions. It may be' necessary to consult local experts on your state's .
. tax policies should per capita. or other. formulas for state aid and/or the 4 o
. return of particular ‘tax revenues not exist. Ly S
Finally, there may be special local taxes of interest which are not dealt
with-in our model, and which may be applied by all or only some local .
jurisdictions. As a first stéb{ you would do well to simply %qentify the
~major state and local .tax sources by examining the Budget reports .of - - .
> your city and county localities or by contacting knowledgeable persons ‘
- . in your regional planning agency.’ Similary, you would do well to request -
K reports from the State Treasurer's Qffice that detail state/local fiscal
/ relations. .This discussion may help to make clear why we recommenced at
the outset that you involve knowledgeable local planners in this project.

iy e
- P

- " St s

Fxs




: ' o $ 42
'ANNOTATED COMUMITY DATA INVER orRY .

' : 4 T ‘ -

: The leJQwingﬁiﬁ%eqtory%of‘cp:munitﬁ,date is ‘a revised version of the%?raft re-
~ viewed during the October §tudy Coordinator’s Workshop. The inventory§lists the
' data item, its notation,:mcdel equation in which it appears, page refev$nce in . Co

the user manual and suggested sources of information.” - = & . SR

f
[
-

Data‘ltem%

1. Total Local Business Volume (total local retail sales + total locally
wholesale sales + value added to raw. materials by .lTocal manufactur-g '
ers): .TBV, B-4.1, p. 43. e - ’ 4
\ . .
. Source: Local planning or economic déVe1opment~department; Bureau
). -of Census publications - Retail Trade Area Statistics, Yholesale
Trade Area Statistics, andsCensus of Manuiacturevs. .

‘ Comment: Identify TBV for the SMSA as a whole, except if sales tax
—_— - rates vary within the SHSA (see #14). A regional planning or economic
- devejobmant deparsment.may have aggregatad this information -for the-
: ~ several units of government within the SMSA, otherwise the informa- 4 S
’ﬂl o ~ tion must Be gathered for each local unit in the SMSA andégggregateifﬁ e
. S

Census or community data may be old (e g. 1967) in which .gase: the
figure for TBV must be increased.to reflect current values. "TBV'c nooo e
be updated by assuming an increase equal to the increase in sales & ‘
tax receipts.during the period in quéstioh;féﬂﬁuszﬁg“fGF‘Cﬁéngesgf
in the -tax rate. If it s necessary to adjust TBY, contact. Doug ;-

Smith. e~ . . £
' v . ‘ | ‘ ) Sy ; - i ;'ﬁ:"
- 2. Total assessed valuation of business real property: AV, B-4.1£;'4‘M
~ . te - . ';l‘ .'v i ‘

p. 43, \ -

Source: Local tax office. -

Comment: Because the SMSA may consist of several taxing jurisdic-

tions, this may complicate your efforts to identify AV. Therg are
~ two complications. AV may be comprised of separate valuations for , ;
“pusiness (a) buildings, (b) equipment, and (c) inventory: If dif- -

fering assessment ratios far) are used for (a), (b), or (c) by an
or some of the SIMSA's taxing jurisdictions, then the assessed valua=
tion for (a), (b), and (c) must be listed separately for.each taxing’

" authority in the SMSA. Otherwise, we cannot utilize equation B=4.1
which divides AV.by the appropriate.ar. See #3 and.#13 below.

A

4

—
o .




) , o : D - Data Inventory
Page Two

. o n‘ ax

3. The ratio of. assessed valuation to-{P]] market value of business

»

property: ar, B-4.1, p. 43.

Source; Local tax offiget .’
Comnent: Tar" ?Efe?s to the percenta@é of full market value used
.. 4in determining the assessed valuation of buéingss property. It
is conceivable that "ar" might vary by jurisdiciion or by type of
property, prompting the reed for separate AV values for each type.
of property in each local jurisdiction (c.f. #2 above). Vhen as-
sessed valuation is 100% of full market value, ar is 1. Should
nar" values vary by type of business property or by jurisdiction,
then a 1ist should be prepared,citing all local jurisdictions that
- tax. business property, the-type of property tax, and AV and ar
valoes for each type. This will allow a weighted SMSA value for ‘
AV and ar. In addition, see #13 below.  You may need, in assembling.
- _AV and ar values to also cite business propérty tax rates by .
o Jurisdiction agg~type_of property. - »

- ’ . . ‘?

4, Local inventory-to-business volume ratid: ir B-4.2,“p. 45. 4

‘ ' . . o - ~ . :
Source: Local planning, tax assessment, or econcinic development
dgencys or:use a national .ratio derived from an IRS {Internal

Revenue Service) pubdication, Statistics ofIncome. .

" Comment: The lecal area is the SMSA as a whole. This item is
calculated as the ratio of the value of end-of-year inventory to
.gross sales; it is thus the value of inventory as a percentage of

gross business receipts. (Cite the natiunal figure used in the
Baltimore Study if local data is not available.) :

-

5.. Local time deposit reservglrequirement: t,!B;S, p. 46.

¢ Source: . State banking regulatory agency; a local®savirgs institu-
tion -official. ) , . o

Comment: ‘When subtracted from 1, the item indicates the percentage
of deposits in time (savings) acccunts that may be used by financial
instituticns for loans. The value to be used is for the SMSA s a

whole. A complication is introduced because commercial, banks and
state chartered banks and savings and lgans may ha
“requirements inasmuch as they are regulated by differing federal or
state agencies. This will recuirz that t be weighted to - reflect the
volume of savings with particular types of locel savings institutions.
Polk Profiie of Charige may be available at'a local bank research da-
partment or data may be collectad by the appropriate state—xegulatory
agency Fisting total tivwe deposits (savings) in Banks, Savings and ’
Loans &nd Ciecit Lniins. .The ciiculetion of t should be ueightad 10 .
reflect thie percentage of savings @oiiars hcld by feceral and scate
chartered banks, savings and- loans and credit unions and the differing
state .and federal reserve requirerents. Contact Doug Smith for

3 - . ¢ ’

14

“details. . . L - '119

ve differing reserve '~

«

s !




‘8. Local residehtia1'property tax r te: pt, G-1.1.1, p. 51 g;

' . \' ; . ot ,- "P@ge Three

+

6. Local Demand deposit:reserve requirement (checking institution

regulation): d, B-5, p. 46. | ¥

X < ) L. o
_Source: State banking regulatory agency; a local checking institu-
tion official.. =~ . ‘ .

Comment: . Same as number 5 ebove fo%‘deposits.in-chebking accounts.
Inasmuch as savings and loans and credit unions may not have demand _
(checking) accounts, the complications jdentified in #5 above may
not arise.” : ' 3 Y ' ‘ “

M
7. Locaﬁ‘éash—tofbusihéss_vo1ume ratio: cbv, B-5,'p.’46,;

Sourge: State economic development agency; Bureau of Census, U.S.
Statistics of Incomz,-ard IRS (Internal Revenue Service); U.S.

——

Corporate Tax Returns. (Se1ected'years)

Comment: Theyratio reflects cash held in reserve by businesses as

a percentage of total business volume. -Since this may vary due to

economic ‘conditions, an average chyv mnay be calculated by averaging

cbv ratios for two or more years. If a local cbv cannot be calcu-

Tated, we will use an updated national figure.. : 2
: . 1 ' : ,

. | .
Source: Local tax office or p]aﬁning departm$nt.
S | o

- ~ L 4 . .
Comment: There is no SMSA prope?ty tax rate; rather, there is usually
‘a different rate for the variousj property taxing jurisdictions within
“the SMSA (general service governments, school districts, and/or other
property taxing units.) Institutional employees may reside in more
than one taxing district. If r liable data is available from the staff
survey, then there is no need t utilize equation G-1.1.1 to estimate
property tax payments by employee homeowners. Consequently, there will -
be no need to identify "pt", "Ti " or "R". (See #11 and £12). .However,
5§ there are Tlow response rates|to the staff survey. or the question

dealing with property tax paymemts, or if reported values appear unreli-

able, then it will be necessary|to utilize eguation G-1.1.1 and'develop
values for "pt", "TRA", or "R%. Study coordinators have been asked -
to examine employee residence to determine ‘how empioyees are distributed
among local jurisdictions and gaxing districts. In particulaer, it will
be important to jdentify tha tdxing:districts in which hcmecwning em-
ployees reside and the numker of homeowning employees in those juris-
dictions. This can be accomplished utilizing the staff survey, again
/ assuming adequate response to this question.

2

120
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e

o

| ‘L’H[ g -
Source« Local tax off1ce{qf‘p1ann1ng department.. \\r: -

,‘U/“

Comment: R must be congis ént w1ém TRA (#11). If-the va]ue of

residential-housing” {TR/ " nclud s rental or conddminium apart-
ments as well as-single f? 11y hemes, ‘then R must include the tota] .
number of apartment units and not s1mp1y the total’ number of ;o )

bu11d1ngs with apartmentsﬁ 2 o , B -

S. Total ?u" *ime; ' oyees andv~o71-%d
' ‘Source: Inst1tut1ona1 Data Inventory
10. Percentage of. emo]oyees owr1na hones loca11yi» )
: Source. Staff Survey 'fifi” :T'j',ff 5
Comment Examane staff survej response rate.ru-'
‘survey ¢an be used: to..identify pergentage of té1oyees ownlng homes, .
and reported prooerty tax' payments. Even . ere are low response . 0
- rdtes, we:may-be able to estirate homeowy faﬁp and tax. payments.. Y
It proves necessary: to use; equat1on , %1, wes hopéhyou will .not .. o
only report: res1dent1a1 AV for ‘each of ; ’ay1ng ‘jurisdictions An ;
. which enp]oyees reside, but alsg:i At AV is. ca]cu]ated other T
~than a@s a percentagn of‘faﬂr market v B g., 1n terms of re- « L
~1fp1acement or or1g1na1 cos£*1~ 5 g . T STk
: 11.‘fVa1;§%%? local / RA, GF1.1.1,p. 51 L S
E _Source. Loca] a e]g dep étnert '5'7' . f_" ﬁvﬂat: ' _ ;
'Zt.cOmments. ?Seﬁ'”s above If{t;ﬁf, ngces ary ta. u§§ equat1on»7° B
*  G=1.1.7, then TRA and R: {see £iod must e developed Tor each = & R
.,»10ca1 3Ur1sd1ct1on in Whl“h e;ﬂ_“yees 4n hol .es.,K (Percentage B -
. _ovming, homes ‘and 3ur15d1ct;_} e“: res1 ence an beé determ1ned via B
the staff surveyf) . : -]
12. Tota] number of assessed r,'mfencesi/ R, G- 1 1 1, P. 51 - ': v \S;?




. n ' Pata Inventory
' ' ~Page Five

13. Business Drererty'tax rate (Business inventorv tax rate): pt,
G-1.1.2, p. 53.

L

Source: Local tax office or planning department.

Comment: The nctation "pt" appeared in #8 ahove. In many cases,
residential property tax rates (#8) and business rates (£13)
are identical. . However, this may nct be so or businass rates may

.+ be different from residential rates in scme but not all local
jurisdictions. In addition, ptl may var’ for plant, equipment, and
inventory (see #2 above).- While we sought to escape assembling
data on jurisdictions that tax employee residential preperty, you

ol will hdve to assemble data on busdness property fax rates for all

jurisdictions in the SHSA that tax business property. Contact / ,

/

Doug Smith. See #3 above.
4

14. The percentage of locally generated sales tax revenues retained
" locallys st, 6-1.2,.p. 54, . | /

Source:" State tax office; local tax office. L \ , /

Comment: Sales taxes may be imposed by the state, by all or some
local jurisdictions, or both. “st" is:the percentage of sales tax.
revenues retained, not the sales tdx rate. - 1f a local jurisdictio
assesses a sales tax and a1l revenues are retained, then st = 1. I
sales. tax rates or percentage revenues retained locally vary by tax
ing jurisdictions within the SMSA, then-it may be necessary to de-
termine a TBY for each of the counties (and the city if.it is not
covered in county data). In this case, you would 1ist all juris-
dictions whose TBV values were aggregated to derive the SHSA-wide;
TBV and alsé cite thersales -tax rate in each jurisdiction and-st,
the percentage of revenues retained locally. If there is a variance
in the type of sales that are taxed, this should also be noted.

A

If the sales tax is collected by the state, it may be returned on

a formula basis to the localities or beccwe a part of the state's
general revenues. If the former, then a separate st should be cited
for the state. If the latter, then it will be necessary to consult
local experts on your state's tax_policies. Contact Doug Smith should
sales taxes vary within the SMSA. > U g

5. Sales tax revenues generated locally: STR, 6-1.2, p. 54. .

- . “Source: . State tax office; local tax office (retail sales tax
divisions). '

‘Comment: STR may be any combination of the followingg state, local,
both state ard lccal, and bi-s+ate.  For =ach casey ralated STR-ard -
ot valuas should te listed tcsether by: Tocal juriskéﬁticn-and state,

R values should

Where st = 0 this should be noted. Separate local
total the SHSA-wide STR. -

.- 122
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16.

17,

s | _ ,Page Six

4

. Total income tax revenues retained by the locdl jurjsdiction:

- TYT, G-1.3, P. 55.

Source: State or local fiscal officer.

 Comment: ‘Income taxes may be imposed by the state, by all or

some local jurisdictions or both. In addition, a locality may
charge a ‘commuter tax on the earnings of non-residents as well
- as tax the income of resicents. Finally, the:state may coliect
income tax and return a portion of it to the Jocal jurisdiction
§n which ‘the tax payer resides (or, the locality may "piggy
back" its .tax.on the state tax). Similar to #14, if the income
tax rate varies -- either "piggy back®, percentage returned by
the state, commuter versus resicent or by local jurisdiction --
then it will be necessary to list each jurisdiction's retained
income tax revenues, distinguishing tax revenues paid.by com-’
muters for thoss counties with both -commuter and resident income
taxes. ‘ '

P]éase also list inC6me tax fates for the taxing jurisdictions

in vhich employees reside including "pigayback" taxes, commuter

taxes and the state tax if the state is .required to return a
percentage to. each jurisdiction. The percentade revenues re-
tained by the local jurisdiction should be noted if less than
-100%. -

e

Total local households: HH, G-1.3, p. 55.

Source: Local or regional p]annjng.department.

. Comments Identify total local households. If there is a com-

. 18.

muter tax, then a separate HH will be required indicating 'the
number of local households paying the commuter tax rate. .

State per pupil educational grant to the Jocal ‘community:  SE,
G-1.4.1, p. 57. ' Co ) : .

Soufce: State education agency; local fiscal bff{der; local =~

- school agency fiscal officer.
’ '

- Comment: ~As stated in the model user manual, it is supposed that

SE is a grant per pupil and the grant is the same for each, tocal
jurisdiction. This may not be correct and the grant may vary, in
which case SE should be cited for each school district in the SHSA.-

Or, it-may be pogsible to Construct an SE value,for each sciool dis- -

trict by dividing state aid for resular programs (as opposed -to
special education) by total enrollient in each school district.

47




20.

' QOther state revenues attributable to the institution and its em-

G-1.4, p. 56. . )
fiscal officer.

“the public schcol chilgren in emptcyec households -- this requires.

 fied. But OR may refer to per capita ¢id rot directed at persons

. per capita basis, it may be possible 'tc construct OR by 1isting state
‘aid to services in the SMSA that can be utilized by all resi--

* to be done separately by county. N ' :

‘generated revenues: B, G-2.1, p. 59.

Source: State local government agency report on local government

. department. ‘ . , R R

- included in #20, w1

[ 34 2 o) Auv\_...-.,.4~
Page Seven ,
TR g

o~

ployee households (provided solely on a per capita basis): OR,

A

Source: - State fiscal agencyj state p]anningvdepartment;hlocal

Comment: If OR is treated Tike SE -- per capita aid to educate -
that individuals in employee households eligible for aid be identi-

with special needs but rather jurisdictions as a whole. For ex-

ample, state revenue sharing mey.be provided on a per capita basis -
or per capita aid provided: for rpads- or other services used pthe
entire local population. 'If aid is forthcoming on other than a T

dents, then dividing by the local population. Again, this may have

3

Local operating budcet exc]uding public school costs_;nd non-lpca]ly

finances; local fiscal offTicer.

Comment: The local area is the entire SH3A. There will be a B

value for each.local jurisdiction within the SMSA where "institutional
employee households reside. -You will have to assgnble total operating
budgets for all jurisdictions in the SMSA for which you will have
information from the employee survey. If there are scores of incor
porated municipalities, you should strive for all major jurisdictiops
in which staff reside (contact Doug Smith). Excluds ‘rom all,ﬂccalr
operating budgets the cost of public schools -as vell as all ron-local
revenues.’ Do not include non-recurring costs. Non-local revenuss | .
Inciude tederal and state-aid. L N ‘

Tofal.loca] population: POP"G-Z;]S p. 59: P /

Source: -State‘planning department;ﬂ]ogai or regional p]ﬁhnind

¥
+
i

Commenfs: This should be provided for each of. the juriéﬁjctidﬁs\
ith each jurisdiction's POP 1isted separately.

¥
I
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27.

25.

26.

Llocal pubTic school operating budget, -excluding revenues froﬁ non-+

‘ ) . I My~ a-..J;u; .
4 I I

-

local sources: SB, G-2.2, p. 61. ;
Source: Local school agency fiscal officer.

Comment: The comments to #20 above apply here as well. Cite
budgets for all school districts in which employees have enrolled.
children. Exclude revenues from non-local sources. = - .

.F ’

‘Number of children in emp]oyee'househo‘fs attending public schools:
c, G-2.2. . ,
~ Source: Staff Survey L . ‘ o n
> a o - o 4
<

Totdl number of persons in staff households: EHH, G-2.1.

Source: Staff Suivey * ‘

Total emollment in local public primary and seéondary schools:
‘IC, 6-2.2, p. 61.

‘Sour;e: State education department; local school agency.

Comment: Data sHou]d be provided forﬂeaCh school district in which
employees have enrolled children.

Value of all non-school local gevernmental property: GPm, G-3, Qﬁ
p- 62. ’ ' -

Source: §

tate tax (éssessment) of fice; local tax (assessment).
office. - :

placing governmental property or the’original cost of these facili-
ties expr

fair mark
o —— :

" Comment: %The values for these items' may be in costs today of re-

ssed in current dollars. .Cite convention used in lieu of
t value by local assessors. .

- . 0 .
Nalue of a11‘schoo]-re1atedvgovernmental property #2: - GPs
Source: :State tax (asseésment) office; local tax‘(assessment)
office. ‘ : : SR

Commenté The value for these items may be in costs today of re-
placing governrsntzl praperty or tre original cost of these
facilities expressed in current dollsis. Gity convention used in
lieu of fair moriet value dy local ‘assessors.
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28.. Assessed value cf institutional tax-exempt oreperty: AV, G-4, p. 63.
Source: State or local tax- (assessment) office.

Comment: An assessed value must be identified for all institution -
owned or rented tax exgppt-propertx. Cite the jurisdiction.assessing
the property ‘and the methoed utilizsd if other than fair market value --
e.g., replacement cost or origifal cost in current dolldrs. The
Jurisdiction's assessmant ratics and business property tax rates

Should also be noted here if not already cited in providing values

‘ - for #3 and #13. 1f a property is owned by the local jurisdiction --
e.g. municipal m@seum -- please ngte this. Y . . o

v
t
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APPENDIX E
Sample Calendar Instructions
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THE JOFINS LFOPRINS UNLidiol L )

Enclosed you will find ncalendars" from eacl of the institutions partici-
pating in your audience study. Each czlendar has been filled in with the
Jocal* performance/exhibiticn inf ~mation for all events that took place
at that institution during the sampling period. Also, cach day that sam-

pling. occurrcd has been marked.

For the purposeé of documantation, the sampling period is d;fined'as the
time span that includes the opening night_(day) of the prcduction/cxhibit
that precedes the first event sawpled thru the closing night (day) that
follows the last event sampled. .

Ve would 1ike you to verify this information. In addition, vie would like
you to .make additions/deletions of perfcrmances/exhibitions in those in-
stances where ve do.not currently kngs f schedule changes or whether
other‘performances/exhibitions were jhelds ~Unless this 1is done, we will
not be able to make any final decision as to the representativencss of
the sample. e need your prompt attention to thi;.matter;}so that we can
return your audicnce studies to you. The mznagars of the various institu-
tions should be able to assist you in this matter. ‘ :

Even for the cvents that were not sampled (but did ogcur/agpéng the sam-
pling period), it is imperative that we know the total attendance for
these events. Please write this information in.the app opriate "day-
block," with the name and type of performance. An example is given oA
page iwo. ' - / ' .

In cases where only a handful of performances are givep over the entire
season, they should all be listed. This may require separete sheet .
attached tq}the calendar. ‘ y S

* Local, as usual, means in SHSA

a

)
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CENTER FOR MLTIOI OLITANI LANNING AND RESCARCH %2
‘ ALTTHORE, HARYLAND 21208 RN
)
T0: - o A . . i
FRON: Doug Smith o S , ' T~
RE: Sariple Frame.Docu;antation | ‘
DATE: Jduly 3, 1979 ° S ' "

"




JUTy 3,

. B

1979
Page Tvo 53
o !
T0:
FRO!M: Doug Smith
\ -
Example: The Repertowy Thaatrg ()
Y e
‘ L)
‘ > e "& N ] 1 2
Scptcmber - I
1978 . - : 1
3 4 5 6 g 9 2
N ‘7"}lmglct——---§--—‘ .............. E“.‘-%
; - § pm » 8 pm
. | 7:30pn j7a a0
" S w'a
wn 9
e £2.s
10 11 13 14 15 16 2 pm
,,\ , 'Hamlct---—--s-~—--——-—----—------—------——»-----------;
8§ pm & pm 8§ pm -8 pi
2 pm, 8 Pm , .
abiebl sl 7 8 pimn T 0D '
- : Ry
5%
£
17 18
e ie==D
2 pm, 8 pn ‘

Key:

TA = total attendance

S1

samp11ng interval used

ll

KR

-~ RR =-re§_ponsc rate (t‘a\:')

’

number of quest1onna1rgs returncd




az

T0:

FROM: Douy Swith

2

July 2, 1979
Page Three .

54

'

In the exarple, we s
the semdling perioc.

event sanpled is the 13th7and the closing night is the
dates and times are correct, add or

verify that these
as necessary, end {3
both shews on &he
shows on the 16th

gth and 10th, for the

he Tirst pvent sampled dis the Eth.
17th.
acelete
11 in the to:al ztiendance figures
12th, 14ih, and i5th,

% that "Hamlet” opens on the 7th v-Tthe start of o
Nl The last '

You would .
perforinances

for the 7ih, for

and bath

end 17th,

1t should be noted that we have provided calendars for six (G6) months.

b

in.

¥hen you return the calen

endars that the imstitutions distribute.

please feel free to call.

Thank you.

Only thz moaths that cover the applicable semple period need be filled

dars. to us, please incluce any performance cal-

IT you have any questions,

o

_ P N ] /
‘L
\ cc: David Cwi .
Attachments ’
S . e
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APPENDIX F ~
Documentation Protocol
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THE JOINS OPKINS UNIVERSITY .
_CENTER FOR METROPOLITAN PLANNING fND RESEARCH .

- " BALTIMORE:MARYLAND 21218 . -

» B ) ) -

.

- A" “, . N .'.. -'Jf-v 0.....
- -7 Porumsntinag Dgte Tollection Efforts® © L e LR

AP . L N -

. : * Lot : : .- -
v . : . '

.. - The six city project has involved a nurber of data collection tasks.
. . Except for thic community data inventory, all-efforts have focused on ’
. individual institutions -- ‘their audienccs, financial and operating char=-?.
acteristics, and staff .households. IS part of an overall evaluatiocn of .
data quality, we are seeking to document various aspects of data collec-
“tion and data handling. . S " - S

»

Much of the informztion needed has already becn provided, e.q., the . ..
Survey Event Report Forms. The aspects bf dats collection that*particu- .
YTarly concera us NG involve the organization, managemnent and‘execution
of tasks. 4e are especially concerned with the icentification of the . -

) practices that were adopted Tor most of the studied institutions and cir-
. ’ cumstances that led to different practices on the part f individual in-
; stitutions. This information can .help us to identif the extent to which
differences or similarities might be due to the data ¢ollection procedures
as well as jdantify potential impacis on data gquality. . ST
1§ you are awarc or suspect for any reason that data quality varies
by institution -- e.g., some institutions did not seriously attempt to.
identify local expanditures -- pAease;identify‘the institutions and the
reason for your suspicion. - ' S T . '
, T Plecase read over the attached documantation -issues and contact Dqug
. Smith if you have any questions. Ve hope that this last task is not too
~ burdensome and that it can be compicted within the-next two veeks.,

-




' . . . L
. - -

- - «1) Audienca Survey S ' s o §

(4

s © (a) Completed ahd "cleaned"

-~

1
.
- "

~ (b). Distributien and Coll, ctiof:

- distributicn and collgetien of qusstionnaires at S
every institution, or 4id this vary by-institution? -
Was the seme person responsible within individual

jnstitutions? How was this persen trained?

s ~« Hag the samz person responsible for supervising the

- =~ Did the same -group of paonle d%étrfbufe and cellect E -
o o - at oach institution? Xho were these pcople? - Ushers? .

R Other volinteers? Arts.Agency- st cf2 How werc they © ®- .

' trained? ~ S -

-~ Khat constrainis were imposed, either by the institu-
~ tion-type or thé managément? (Be sure to discuss
.0 problems such as underestigatcd attendange or large

¥ numbers=of ineligible respendapts.) \ Cw

Fo,

~-- Did the study coordinator participate in the\ physical
. .' ‘ handout/collection process? I so, what portions, and
" o to what degree? (Be sure to fully describe there-
_ . ) lationship between the study coordinator and surveying
personncl.) ' ) c .

e C . o
- -+ aa Yhat is the study coordinator's cpinion of the survey
proccdures? Did the process. vary by institution? :
(e.g., questicnnaires distributed in programs instead
of separately, announcemant from the stags at som2
places and not at others) ‘Here staff trainad prior
.. to distributing and collecting questionnaires? 3
n e v .
- -- Essentially, how was the proces organized and moni-
R C . tored and what improvements could be made?

5 o \’ L

l

<

7 (e} Editing:

I ‘> == Was the same person responsible For supervising the
: R : ’ editing of questionnaires at every institution, or
SERREE - did this vary by institution? Was the same person re-
~ sponsible within individual institutions?

v

«= Did the szme group of peop]e"e&3t the‘questioﬁﬁdires . B
» + for cach institution? Yho werc these naople?- ‘Volunteers? N
L Institutional staff? Arts Agency staff? ' L .

(4

How were the editors trainad? By when?




'
- i

editing protoco1sgprovideﬂ

. Vhat improvemanis, if any,

- . . protocols? .

< == How fuch time, on avgyagd,
‘ questionnaire? |

, : “Complete documantation of serm
q receive a calendar for each i
all the events in the s&mplin

are aware, and indicate those
this §nformation will be comp
verify it. In other cases, i

. in performances that are not
tions will accompany the cale

(e) Was the kcypunchﬁng verified?
_ 2)v_$téff Survey .
. T (a) Di;tfibution and;Cp]]ectiph:

- Yo hand#d ol
- |

e

js this opinjon based?

it and collected surveys?

-% ¥hat is the study coordinator's opinion of the .
quality of't?e survey procedures and on, what facts . .

... .58

I ™ f M B *..L‘? _’ _’ ' " - ¥ . ° p : .
-- Did they have any \di fficulty uncerstanding the -

by the lietreé Center? .,
could be made on these- =

%

did it take to edit on2 R
oling frames. . Youwill .
nstitution.. It willsshow '° .

g period, of whith we * i

“sampled. In. miny C&SCS,
lete, and you need only
t will be necessgry to fille

listed. Specific insiruc-
ndars-. £ '
t

» - a ' " '

-

b |

i

‘w= Yhat' constraints were imposed, -either by the in-
stitution-type or the management? :
-~ Did the study COordinétor participate in the '
o physical‘handcut/co]]ection/edit‘process? If so,
| what portions, and to’'what degree?
.- Essgﬁiiaﬁly, how was ‘the process organized and ) .
: monitored and what improvemants could be made?
° (b) Editingi | . |
' . == Who edited the surveys? _ : A o
= How wére thty trained? '
== How much time did they spend? S s P

S A T

s




. 3) '_E I 5. ~Data Inven’cor

aie ¥ R %}’!

¥

.

SR Did -ono oﬂvson me@% w1th a11 1nst1tut1ons, or d1

severa] persons apch“neet wath Sévtra1 }nst1tut1ons7 .

-- Were the 1nventorges
stitution or'\er°~
study cpoadwnuL01 r

1e t,

k.

cowp]e{ed
%y cowp]e
%o.-cnc ¢

byﬁsow,bnﬂ at-the. 1n-
ed- Jo1nt1y-w1»h the ;
=swgna»ed by h'ﬂ/h r

\ho suppl1ed thelwnformat1en7

‘4'. o

- lere.the saxe proceuu*es used for cach inst

gny)?-" C '(‘a o .
. s I o _
- Vhat i's- the studyfb oxd1nator s op1n10n 0
quality? (Cite: ‘the reason for your - udJ“
Please review pxob?' ms in aatner1ng oata.k

] - .

N e
4 ) i P

4) Annotutnon of Aud1ror s Re“ort on Budget
. . u, Ny ot
== Did one person . nﬂef with a]] inst1 utions; or d1d

several persons . EuCh meet with severa] 1nsx1tut1ons7
» ] i :

- Uho 5u0p11ed the anformat1cn7

- Mas it the person most fam111ar with accounts»
payab'le7 ' ‘ TR

- »

How mucn time d1d they spon

Uhat isthe sfudy coordinator's op1n1on of the
quality of the data? (Cite the reason for.your

‘judgment. ) s

-- HWhat constra1nts were imposed on this pxocess (if

-

\ any)? B .

[y

-~ Was the person th

providad ‘the data asked to name

local suppliers, or was their estinnte simply ac-

ceptcd w*thoutacha1lénoe7

~
[y

4

'-- Was the same brocedure app11ed to every 1nst1%ut1on7/ gk

s e




“5) Community Dzta Inventofy:

. :
» '

--.Did the study coordinatdr pe

’
.

rsonally pafticipate

' in the review of cach item or was he only able to
request informzpicn which was suppliee at a later
L . \ ) ; ) ‘

date?

(a) If completed properly, the Community Data Inventory
should include &n appendix of sources, references and
comments about the data. - Please review problems in

_gathering data, special tabulations that might have

been reauireq, etc.
6) Adjustment for Touring out-of-SHSA:

(z) The E.I.S. Data.Inventory asks
tendance figures.: However, we

for various kinds of at-
need an estimate of tha

total ettgndence at perfqrmances/exhibitions in the
SMSA, *for each institution, including touring activities

within the mztropoliten area.

Pleasce forward this

data as soon as possible, distinguishing main facility
from othar sjtes. It should be néted. that all touring
out of the SHSA would b2 excluded, as would periormances
given in schools. It would include attenczfce at the ~

institution's main facility as well as attendance for -

tours in the SWSA.
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