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- ) PREFACE .

- -

This guide is a result of a collaborative effort’ between the Language and

Orientation Resource Center staff and a number of .other professionals who are

4

involved with refugee resettlement and/or cross-cultural orientation- and
. . (]

training. The group; which represents different disciplines and different

parts of the country, participdated in a "working conference” convenedkby}the

Center for, Applied Linguistics 'on April 21-23, 1982, .
A}

LY

.

The purpose ‘of the conference was o develob a gquide which could assist

individuals with the task of providing training to providers of cultural

b ’
orientation - that is "a’ trainer of trainers guidg". Participants included:

1 N : .
Cindy Jensen, Intermational Rescue Committee, - San DiegogCA

Ann Morgan, State Department, Washington, DC:
Paul B. ﬁedersen, Syracuse University,- Syracuse, NY

Carol Saltzman, UCLA, Los Angeles, CA ¢ o

- '

Rick Spear, Office of Réfugee Resettlement, Region IX, San Francisco, CA

, >
¥ - .

Nan M. Sussman, International Council on Educaficn for Teaching,.
Washington, DC ' v .

¢

-

Bob Walsh, Indochinese Orientatiqn and Emplbymeht Program, San Diego, CA

. Other participants were staff members of thé- éenter for Applied

‘Ling\ustics. JoAnn Cranjall, Pho Ba L‘ong, Gail Magee, and Estelita F. Reny. .

0 a
.

These participants were asked. to write and review the guide in a very short
time frame. We at CAL appreciate their wil:?;S\CQOSBration and all their

input‘and guidance. v . o . '
RS . , R

- 3

Special thanks a133 goes to Kabhy Do, Of jce of Refugee Resettlement,

Hashington, D, C. Pro;gét Officder for the Lanyuage and Orientation Resource

. . ’ ¢ :
Center, for her participation and advice in the preparation of this guide.
£ L3

. T | . .

- .
N . . SO . . .
B . i . . * 3
. B . N . .
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' - " '
To all above inalviduals,;ge express our appreciation for their contribu-

. ’ ' .
tions and the hope that the guide”adeégately reflects their views, insights, .

- ~ . ¢
t and recommendations. , i

L 4 -

Followi the writing of this manual, it was used in several "Traifiing of:
- P 4 ' .

c

Trainers” (TOT}) worksﬂbps held throughout the United States.. The purpose of

these workshop was two-fold: . " s

1) Potential users of the manual could provide feedback on the clarity

3 . ., .

of thé . manual prior to sending 1t to press. . . s

»

2) wOr}shop participants could experience sample TOT techniques and

activities in order to improve their ,own future workshops.

t
The TOT workshops were held in New York, New York on June 2, 1982, with par-

- =
Y

tigcipants from Region 1II (New Jersey and New York); Kansas City, Missouri on

June 7-8, 1982, with participants .from Region VII (Missouri, Ipwa, Nebraska and

A -

Kansas ); Chicago, Illinois on June 10, 1982, with participants from Region V ///
b4 -

(Illinois, Indiana, Minnesota, Migpigar, Chio and Wiéconsin);‘and Bos ton,

~
*

Massachusetts on June, 23, 1982, with participants, from Hegion I (Connecticut,

L3

New Hampshire, Rhode Islan@; Vermont,.Massachusetts and Maine). ¢

Participants in these workshops anticipate that the manual will be useful
* »

in preparing them to train cultural orientatiorr (CO) providers. In par~-

ticular, they felt that learning how to use the manual ii? a TOT,K workshop pro-

. .

. Ky . . Ky -“_.A_% .
vides the optimum preparation. Special mention was made of the detailad
' o '

references which enable trainers to explore certain topics in depth.
Participants also mentioned that care should be shown when choosing activities
for training OO providers. That 1s, rtain activitigs and exercises are more

s

appropriate with American than w1th re participants. In summary,- most

participants welcomed the manual as qpe of the first integrated ﬂatérials in

cross-cultural orientation and traininge. ~

~ +

ii )

<
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*  GLOSSARY .
1 . T / :
Cul?hral Orlentatlon (CO) two—way continuous learnlng process in _which
1nd1v1duals ledarn about their own and other cuLtures. .

. — . ~ t «

' Voluntary Agencies (Volags) - private not-for-profit orgqnizations which
~are under contract from the federal government to provide resettlement
services to refuggei. : :

L 4

Office of Refugee Resettlement (ORR) - under the Department of Health and
JHuman Services and provides assistance to refugees through’existing
- federal programs .whlch are administered by state govermtts. B

‘ @

. P .
State Reﬁqgee Coordinators - responsible for developing a state plan for

v effective refugee resettlement ahd coordinating public and priv te
resources in refugge resettlement. . .
R - o. ‘ . . .

Mutual Assistance Asgociation (MAA) - refugee self-help groups in a community
focusing on religious, cultural, educational, and consumer coqperatlve
aspects of resettlement; in general, supplementlng resettlement efforts
of the woluntary agenc1és. .

English as a Second Language (ESL) .classes - language classés specifically
de51gned for - learners whose natiye language is other than English.

.

) * "main responsibility is to help refugees meet thelr sic needs during the
" 1n1t1al perlod of resettlement.

'

‘ Adult Basic Education (ABE) ~ continuing basic education for adults usually

y * ¢ offered+by the public school system; could also include lessons on how ,
»to acqulre U.S. c1tlzenshlp . : !)

. K - . .
Sggnsor - an American or a refugee; an individual, 3 fami%y,.or a groupj Lhe

" -, .

> +
. Vocatioral Educatfon - courses offered in wocational areas such as auto .
mechanids, welding ‘and carpentry, home economics, agriculture, and cleri-
R 7~ cal or-.secrétarial skills. .
’ - - : ’ ! N
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INTRODUCT‘ION ¢ ¢ s s s s o s e 8 8 & et * @ .: y s e = s e e 3
Discusses. p&rpose of guide, its users, and its-target grou%é.
'} A Ny

WHAT IS CULTURAL ORIENTATION (CO)° I L LI 11

Dlscusses,deflnltlon and objectivas af (0. ot
, ~ ‘ ¢ .

CONDUCTING A NEEDS ASSESSMENT OF PROVIbERS

'OF CULTURAL ORIENTATION « o o o o o o o o o s s o o7 o o o o 17

Discusses "how and why" of needs assessment.
SETTING m}RKSHOP OBJECTIVES . ‘l‘ » L1 vl \90 [ L] [ ] L] . L] . '. . A4 23

Discusses the steps in formulating objectives.

<

SELECTING TRAINING METHODS 2 + « o o o o s o o o o o o v o o s 27

-

Discusses a wide variety of &orkshoﬁ designg amd methods.

DEVELOPING ,THE WORKSHOP CONTENT AND AGENDA ; 2

N

Discusses the steps in the agenda development and gives some .
examples’ of agandas.. ~ -~ » T

N
’- . -
. .

EVALUATING THE WORKSHOP '+ & s+ & o &« o o o, 8 o o o« o"s o o ¢ o 33

S B
Al . A3
-

Discusses reasons for designing an evaldation instrument. -

. ; .

Center for Applied Linguistics Publications .+ v « « &« + o« « o, 35
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. . L
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3 ¢+ REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 3*
. , 3
;’Q/ *
i 3 -
REFERENCES ABOUT VOLAGS AND ORR: . i ‘
7 &

Refugee Resettlement ReSource Book. wéshington,\D;C., Indochina Refugee
Action Center, October 19§O, 1st updaté': March 1981, 2nd update -~ June
1981, 3rd update - September 1981. Available from: Indochina Refugee .

_Action Genter, 1424 16th’St, N.W., Suite 404, Washington, D.C. 20036. * N

L}

Journal of Refugee Resettlement. (Vol. 1, No. 4) Washingtion, D.C.:. American .
Pupliq Welfare Association, August 1981, .
For information on availability, inquire from: ° '
American Public Welfare Association '
Y 1123k15th Street, N.W., Suite 300 -
) Washington, D.C. 20005 <. :

»
REFERENCE ABOUT STATE REFUGEE COORDINATORS:

™ . ~ 7
. Public Law 96-212 - Refugee Act of 1980. Margh 17," 1980. -
'§ t
REFERENCES ABOUT MAAS: : - .

.
- .

* The Indochina Mutual Assistance Associations. Washington, D.C.: ﬁngochina
Refugee Action Center, 1980, ! )

»

.

National, Listings of Indochinese Mutual Assistance Associations. Washington,
DeCo:. Indochina Refugee Ac®ion Center, December 1980.

S . . \ -l '

™
-

- . H

*The references listed on this page and the following odd-numbered pages
‘ provide background on the sufyjects covdred on the opposite page. Cultural
orientation, which is a domplicated and fragmented process, lends itself to a

variety of multi-media materials. /
. - b — '
. \ 4 = -~
2
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"is always on the right-hand side (like this ‘page) of the guide.
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- CHAPTER 1

'

INTRODUCTION
\

this guide, you have a rgsponsibility for or an
Zi
We have addressed this quide to a variety of people, including personnel

c. ) '

If you have picked up

with the development of a cultural orientation

3

interest in assisting othe

(Co) program for refugees /Eérsons serving them.

of:

Voluntary agencies (Volags)
Office of Refugee Resettlement (ORR) Regional Directors
State Refugee Coordinatqps

Leaders of Mutual Assistance Associations (MAA)

Staff developers in:
Health departments,
Employment agencies,
Social service departments, -
School districts, and

. Police and Fire departments.

¢

v
Other users of this guide might be.civic organizatiodns, university
departments, members of professional associations, or staff developers .for

.

business firms.
You will find this guide most help'ul if you remember that the main text,

On the left-

.

. These references are

hand pages, you will find explanatians and references.
' .

’

also collected and listed in their entirety at_ the back of 'this manual. The
. ' '
guide is prepared for people of diverse background and expertise. * The ,
: . : se N\
references are selected and described to encourage supplemental’ re ding and .

-

preparation.

E

i

~——

(35
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION, KON PAGE 5

* 2

REFERENCE ABOUT ESL:

See’ Appendix 1. . .
- . y

! . + v ¢
Bibliography from: P ¢
Refugee Materials Center, U.S. Department of Education, 324 East 11th
Street, 9th Fl. , Kansas City, MO 64106, ) <
) ’ “
REFERENCES ABOUT SPONSORS: . - : -

2

See Their New Life in the United Stdatfs in this packet. Also available from
Center for Applied Linguistics, 3520 Prospect Street, N.W. , Washington,
DC 20007. S o

Manuég.for Refugee Sponsorship. New York, N.Y.: Church World Serg;ce,‘
Immigration and Refugee Program, 1982. Available free-of-charge from:
Church World Service, 475 Riverside Drive, Room 528, New, York, N.Y.
10115,

A . ’ g : . .

Tobin, Jéseph Jay and Nancy'iee Koschmann. Handbook for ggonsdrs of Indo-

! chinese Refugees. Chicago, IL: Indochinese Social rvice Outreach
Program, no date. . .

1

Available free-of-charge in single copies from: Travelers Aid/Immigrants
Service League of Chicago, 1046 W. Wilsop Ave.; Chicago, IL 60640. ~

Bienvenido/Wefgome::,An Orientation Brochure for Latin American Refugees
Resettling\in the United States. New York, NY: Lutheran Immigration and, '

Refugee Service, no date. N\ .
. Vg ‘ ' -
Available from: Lutheran Immigration and Refugee Service, 360 Park’
Avenue South, New York, NY 10010. e .
- \ . - . .

OTHER REFERENCES USEFUL TO THE DISCUSSION ON PAGE 3:

-

Bridging Gultures: Southeast Asian Refugees in America, Social Work with
Southeast Asian Refugees. 'L0s Angeles, CA: Asian American Communi ty

Mental Health Training Center, June 1981.

- '

» ’ ’ '
Avallable for $17.00 a copy from: Special Service for Groups, Inc. -
Fiscal Agent, 2400 South and Western Blvd., Los Angeles, CA 90018.

Santopietro, Mary and Charles Smiéh. "How to Get Through to a Refugee
~Latient."”* RN, January, 1981.

Tranh Minh Tung. Indochinese Patients: Cultural Aspects of the Medical and
Psychiatri¢ Care of Indochinese Refugees. Washington, D.C.: Action for
Sogtheast Asians, 1980. L.

\ . .
Available for $8.30 includihg postage from: Tran Minh Tung, ,M.D.,
Providence Bldg, Suite 20S, 6521 Arlington Blvd., Arlington, VA 22042.

. - 4 \ ) .
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This guide is directed to ydu, wthe
. ; P

. ‘ v
trainer, and will help you gb train CO

providers. They might be public health nurses, police officérs, ESL teachgrs,
, Sponsors, etc. They, in turn, will be able to/be more effective in theit efforts
. . .

t?t'providing direct oiientatiod‘to Yefugees or those working %}th them.,
A N

- + . N -
- -
s
.

’ Trainer . .

" 4 of
Providers . .
of CO,

A . - .

) Provider of
¢ o . CO !

/ Recipient of
,co¥

e

.« . M .
. This guide will helg‘..u plan, conduct, and.evaluate workshops in which
- . . A .

. . o . .
you will train others to proyvide cultural-‘orientatidn.
] . . . -

Each of you has a different re;ionale for wanting to lead a workshop for *-

potential providers of cultural orien;aiion. A staff member of a Volag may

L .

.
' .

wants to teacﬁ sponsors how to provide CO to refugees on an individual basis.

State coordinators may be interested in.teaching social service providers how ,
‘ ) -

[

. ~ N -
- to provide survival orientation to newly arrived refugees«. A staff developer

Y
.

‘in a éphnty health department may have an inteérest in assisting public health

< «

. %,
nurses in orienting refugees to the American heglth care system.

.
. «

o
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSI.QJ PAGE 7
' t ] .
' REFERENCE 'ABOUT TEACHING METHODOLOGY: '
.‘ . See page 40, "Being an Effective Teacher,” Planniﬁg and Implementing Cross-
Cultural Orientation Programs for Refugees in this packet. A
’\ 1;?
. Py e .
REFERENCES ABOUT. TRAINING METHODS : :
ot ,
. See Appendix 3 "Matrix of Training Models," SIETAR Summer Institute.
) ‘Learning Resources Corporation -.' ) .
8517 Production Ave. .. . \
- San Diego, CA., 92121 ) =
.- (800) 854-2143 v : /

Batchelder, Donald and Elizabeth G. Warner (eds). Beyond Experience:
- Experiential Approach to Cross-Cultural Education. Brattleboro, VT: The
Experiment Pres®, 1977, . '

Kohls, Robert and Eljlen Ax. Methodologies for Trainers: A Compendium of
Learning Strategies. Washindion, D.C.: Future Life Press, 1979,

T W Lafayette, Robert C. Teaching Culture: Strategies and‘Téchn;gues.
. Washington, D.C.: Center for Applied Linguistics, 1982.
a"“ . . . N
Smith, Gary R. and George Otero. Téaching About Cultural Awareness. Denver,
. CO: Certer for Teaching International Relations, University of Denver,
- 1977.° .

g, I

P, . . ’ +
REFERENCES ABOUT CROSS—-CULTURAL THEORIES AND EXPERIENCE: *

- [
¢

. See Resources of Planning and Implementing Cross-Cultural Orientation Pro- °
grams for Refugees, specifically thé entries on: g
L4

“

Brislin 1981, Brislin 1975, Comddn and Yousef 1975, Downs 1970,
Fersh 1974, Hall 1959, 1966, 1976, Hoopes 1973-77, Samovar and

. o Porter -1976. o
oo, . h"”r"? . , \;
y T T R . .
) v
(] {\\
-’ - :
’ :
i ~ \ .\—
s - T . : ] )
- . . b s ‘
R £ \J) V
. 6 i
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"It is necessary to remember that cultural orientation is a two-way pro=-

-

il

-

cess. _
1Y ’ . »

Thus, the recipients of CO are not just th fugees. They can just as
' -
easily be Americans who live and work with refugees. For example, industrial
‘training departments might.use this guide to help shop foremen work more ‘
efféctively with refugee employeés. ﬁroféssional associationS‘may want to
v N ) - . “
teach' local community leaders hew to provide CO td-improve relations in com-

[
.
*
-

Although your reasons.for being interested in CO may vary cdnsiderabiy

- - .

from other users of this guide, you all share a common objective of wanting tg
s

munities with large refugee populations.

teach others how to provide orientation. This guide will make your job easier
* s
4

by suggesting a process by which to train CO providers.

s N ) - F
- ( ¢
-
L
L] ' (" '
&
e
4 ‘
- .
N 4
. »’
- i ,
~ . ¢ M
. = , ! - ] -
&) ‘ <« 4
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE'Q

REFERENCES ABOUT REFUGEE CULTURES: .

Thinh Van Dinh. The Indochinese Refugees: An Introduction to Their Cultures.
Salt Lake City, UT: Indochinese Refugee Assimilation Program, 1979.
Available free-of-charge from: Mr. Leroy Frank, Refugee Program
Coodinator, 150 West Nosxth Temple, Salt Lake C;ty, uUr 84103,

-~ -

See-The Peoples and Cultures of Lambodia, Loas, and Vietnam in thié packet.

‘ Refugee Fact ShBet Series (See Appendix 1).

. Paluszek, John L. An American Journey. N%y York: American Ethnic Press,
. 19810 )

. ¢

( Seneral Information Series (See Appendix 1) . . ,
e 13. Getting to Know the Vietnamese * ‘.
16, Glimpses of Hmong Culture and Recemt History 1in Laos \\\\
. + 22. "Background Information on Ethnic Chinese ’

L]
(A more comprehensive list of references on refugee cultures is cited at the
back of the manual) =~

. . REFERENCES ABOUT- AMERICAN CULTURE:

Morgan?‘Ted. On Becoming American. Boston, MA: Houghton-Mifflin, 1978.

Boorstin, Daniel. The Americang:_ The Democratlc Experience. New York:
Random House, 1973. f .

McGiffert, Michael, ed. The Character of Americans. Homdwood, IL: The 5
Dorsey “Préss, 1964. o

Stewart, Edward. American Cultural Patterns: . A Cross-Cultural Perspective.

Waghington, D.C.: SIETAR, 1971, : .
- “Yankelovich, Daniel. "New Rules in American Life". Psychology Today, April
1981, ' '

A

REFERENCES ABOUT REFUGEE RESETTLEMENT PROCESS: -

Refugee Resettlement Resource Baoks, ORR (See p. 1 of this guide).

-

Appendix 3, (Summary of resettlement process)

REFERENCES ABOUT COMMUNITY RESOURCES: .

These compendiums vary "from one~commun1ty to another. However, here are two
gxamples. -
PN ‘ . .
Orange County Orientation Materials. Santa Ana, CA: Indochina Job Center,
1979. Available free-of-charge from: Indochina Job Center, 2110 East *

~3 ~ *7- 1st St,, Suite 115, Santa Ana, 92705. ) 4&

Indochinese Resettlement and Cateer Devklopment Services Program. Welcome to

' Chicago. Chicago, IL: Jewish Federation of Metropolitan Chicago, March,
Y78, Available from Indochinese Program, Jewish Vocational Service, One . .
. South Franklin, Chicago, IL 60606.

. 8“// - .
T ) ’ o"". M . ot
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. ‘ ‘ ~ &
The first step you, the trainer, must take is to assess your own

" strengths and weaknedses. ‘ ’ . ' .

. ! .

- - ; . #/z’

. P - \d"t
Good tralpers must—-be aware of their clients needs, have the Knowl- | . .
gedge to meet those needs, and have the skills to transmrt this Qs ' .

. . knowledge to their clients. Trainers need to assess themselves be-
fore they. attempt to train others. -
Ve .

.
- ’

. >

- . § '
We assume,that you, as a trainer of CO providers, have some khowledge of

.

and perhaps sSome "§xper1encg‘With m?y .of gthe following:

v .
»~ . -

; . -
. v
. o Refuflee cultures _
o Amgrican -culture v 7
o Teacping ad@ training methodology '
. o Cross-cultural theories and.experience ’
o Progrgm planning.
) o Currlculum design ana materials development ' a
o Refggee reettlement process )
o Community resources . 4
o ,Administrative and political awarqness and experience
_ (Perhaps you can add others.) . )
? |
e S — Y

.
= -

Depending on the particular grdug you are training, you may need to

v

develop more s;pégibllzed knowledge. For ‘ample, if you are working with
: ’ 1

. " 'police offlcez/s, you will need to learn much as yow can about the nature of
. ﬁ .

. - a), ‘
their interacticdnh with refugees, as well as about the nature of'"law" and

enforcement in the refugees' own culture.

+ -

B - A ] ,
While yp\u‘tﬁay already have the experience and knowledge of a good

*

trainer, thissuide will build on Your strength.

. v ~—~— -
L) .' )
L} " 'y B
Y T ’ _
. LA ' o
p " ’ ‘

S

Q : - . 1 '
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REFERENCES -AND OTHER EXPLANATIONS USEFUL- 1O THE .DISCUSSION ON.PAGE, 11

‘e 1 - .

REFERENCES ABOUT CULTURAL ORIENTAT{ON CURRICULUM GUIDES: ' ”

3
-~

A Combined Projeqt of the, UNHCR Intensive Cultural Préggaﬁé in Southeast Asia.

-Cultural Orientation Program Curricglum-Lésson Guide..~Bangkok, 'Thailand,

)

.

-
-

ERIC,

Aruitoxt provided by Eic:

Fall, 1981. S -
The following agencies participated in devgloping the above Guide: .
Hong, Kotg -  American Celncil Of Nationalities Services
LT " Lutheran Immigrationydnd Refugee Service .
. Indonesia - Save the Children Féedffation ' .

Experiment in I rnational Living
. mMalaysia - " Center for ‘AppXied Linguistics
Philippines - ib;eaiﬁuggmi Catholic Migration Commission
. United States Gatholic Conference - )
Tharland - Center for Applied.Linguistics . - .
‘Pragmatics, International ‘
‘The Consortium of Experiment in International Living, Save
N the Children Federation and World Education. . .
For 1n%ormation on the availab;lity of the above referenFe, contact:
' .
' Southeast Asian Regional Service Center
A " Washington Liaison Offaice .o
Center for Applied Linguistics ’ e
-3520 Prospect Street, N.W.
L washington, D.C. 20007- # . ' ‘ .o
e " (202) 298-9292 Ty
Wright, Albert R. and Mary Anne Hammons. Guideljnes-for Peace Corps Cross-—
., CQultural Trainingw Wasﬁéngton, D,C.: Peafe Corps, Office of Training -
Support, 1970. ) . ’
] . ,
Teaching Refugee Women: A Curriculum Guide. Portland,  OR: ‘Indochinesée
* Cultural and Service Center, August 1981. .

Available for $11.00,inciuding postage, ‘from the Indochinese Cultural and . !/
_ 'Service Center, 30 Southwest Second Ave., Portland, OR 97201.
N ik . +

See Planning and Implementing Cross-Cultural Orientation Programs for
Refugees in,-this packet. "Outline of Employment /Prevocatiohal Qrientation,”
Samplg Carricula 1 and 2, pp. 36-37; "Outline of Home Managemermt Orientation,”

Sample Curriculum, p. 38; Resources section on Curriculum 1 Prodgram Guides.

s, am

s .

1
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CHAPTER II

WHAT IS CULTURAL ORIENTATIONZ
s ,

.

Cultural orientdtion is a continuous léarnldg process,

»

o

T

Y

-

way exchange of information and skills.

[S .

It helps develop:

AWARENESS, , . x
- r— ‘ ’
of differentes and similarities of beh or,

attitudes, and values
L

“KNOWLEDGE, . .
& .
of the reasons that underlie thése simila-
rities and differences, and

r

SKILLS... N
to act effectively with people of different
“cultures. |

~»

—
P
-
i

o~

(.
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REF‘ERENCQS Aﬂ;\D @HAER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 13

\

A ' . BN
Samovar, Larry A. and Richard E. Porter (eds). International Communication:
A Reader. Belmont, CA: Waqsw0rth Publishing Company, Inc., 1976. )

L4
Al

Condon, John C. and Fathi S. Yousef. An Introduction to Intercultural
-.Communi-cation. Indianapolis and New York: The Bobbs - Merrill Company, .

N

Inc., 1975, . . _ .
. ‘ L

Y

3

L]



RN

;-

- f

NI L "»\ afs

‘ "L(xnv * .

¥ . . -

3 ,!' e - - . - )

. " , .
Y . r

, M - ! \ +

mber

: " -’Y Ky ’ i . » ~ I} . Ky
v ;l'n providing cultural orientation programs, 1t is important to reme
. &

. -

these ke};'ogn.cepts: ’

“ . * . . L4 5 '
£ w
. . . \ '
! . M < . ) ’ . . N . .
o 0 learning process Orientation is both an informal and
> =~ formal process in which people become )

ERI

Lo . more aware, more knowledgeable, and more
) skilled in living and wérking with,
’ péople of different cultural bagk-
) . : grounds in a variety of situatiéns. .
! ’ 'I'hrougr: orientation, people can become
N more ¥ware of their own values and )
attitudes, as well as more sedsihtive to
the values and attitudes /of othersg.

o continuous * CO 1s continuous. It is' a gradual pro-=
* . Lt cess which requires time./ People are
- able to absorb new information at
varying rates and at different times.

N
<

,

ideally, .cultural orientation assists .
both ‘groups to change and to accommodate
to each other. However, in somé Situa-
. tions, one group may. neéd to adjust b
oo - more than the other. .

. 0 two-way exchange

[y

e . * \
¢ v . > » :
i ’

Thbsen whe work and live with people of other cultures are probably
- . »

involved,‘ although it may be unconsciously, in the process of cultiral orien-
. . . . )
tation. The process of providing CO on a.more formalized basis is relatively

¢

néis. However, this guide will offer sqme guidélines which ‘you a_lb.the trainer

systematic, structured,

L]

- \ : ' )
can Xollow to help make the orientation process more

-~

and effective., e L .

13 '

O
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REFEP:ENCES‘ AND OTHER EXPLANATIONS USEFUL, TO THE DISCUSSION ON PAGE 15
t . 4 *' . p—
. “ - s oo Ky * s

~

REFERENCES ABOUT ‘8OCIAL SERVICES IN COMMUNITIES:

2 -« '

3y - 3.
Self-Help Manual for Indochinese Refugeess: Seattle, WA: Asian Counseling
and Referral Service, 1980, . /' . .

ML

Available free-of-charge in 51ngle copies from Asian Counseling and
Referral Service, 655 South Jackgon, Seattle, WA 98104,

4
] . -

Directory of Community Services (4 Yolumes). Portland,.ﬁRi Tri' - County
Community Council. . \

J
.

Available for $6.50 1including postage and handling fromd Tri - County
Community Council, 718 We Burnside Street, Portland, OR 97209,

Bienvenido /Welcome: An Orignhtation Brochure for Cuban Refugees Resettling in
the United States. Neh{ York, NY: Lutheran Immigration and Refugee
Service, 1980. . ..

~

. L 4
Avajlable from: Lutheéran Immlgratlon and Refugee Service, 360 Park
Avenue South, New }prk, NY 10010. R . 1

>3

REFERENCES, ABOUT CULTURE SHOCK AND STRESS MANAGEMENT:

.

L
4
See Social) Adaptatiop of Refugees: A Guide for Service Providers included in

this pac;yét. R -

A\

REFERENCES ABOUT NQNVERBAL, BEHAVIOR:

. e N . .
Hall, Edward T. The Hidden Dimension. GardeP City, NY: Doubleday Co, Inc.,
1969. - ..

.
— -

Hall, Edward T, The Silent Lgnguage. Garden City, NY"’Doubleday, Co:'1959.

Ekman, P. and V. FrieseQee Unmagking the Face. Englewood Cliffs: Prentice=-Hall,
1975, . : )

’

Knapp, M.L. /Nonverbal Communication in Human Interaction. New York: Holt,
Rinehart, and Winston, 1972. .

- ) ' L]
REFERENCE ABOUT HOW TO LEARN ‘A NEW LANGUAGE:

Stevick, Earl W. Teaching.and Learning Languages. New York, NY: Cambfidge
University Press, 1982, ’

REFERENCE ABOUT COMPARATIVE CULTURES:

Colburn, David R. and George E.' Pozzetta (eds). America and the New Ethni-
citx. Port Washingtén, N.Y. and London: Kennibat Press, 1979. -

.
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\ .
WHAT ARE SOME OBJECTIVES OF CULTURAL ORIENTATION?

"The first- step in structuring orientation is the identification of clear
. . L ‘
training objectives. Since tross-cultural orientation is needed by all people

who inteqact cross—-culturally (be they refugees, resettlement workers, ESL

\

»

.

teachers, police, or media personnel), objectives for cultural orientation

will vary,

.

However, they can Be defined broadly in terms of awareness,

kpowledge, or skills.  Throughout the guide we will explain how CO addresses

these three- broad types of oqugtives:

P

AWARENESS .

-

. .
Awareness of differences .

in-cultural institurions
and systems

-
-

/

. KNOWLEDGE

*
Knowledge of social
sgrvices and how they
are delivered and
acceSSeq

Some typical objectives of cultural orientation are:

4

SKILLS

Ability to gain aceiﬁs

" to social segvices

satigfy basic needs

} .

Awareness of the
stresses of functioning

cross-éulturélly

. Knowledgé of the theorf

of culture shock and,
stages of cultural adap-
tation

Ability to cope with
stress and manage dif-

‘ficulties

Awareness of diggferences
in rights and responsi-
bilities '

& L[]

4

Knﬁ%ledge of cultural
influence on attitudes,

mores, and laws

Ability to understand
consequences of behavior
and to.choose wisely
among options ‘

e

\\;bareness of gifferences

in cdnmyniéation systems
--verbal and nonverbal%

\ -

~

Knowledge of patterns of
nonverbal communication

and language use

“ ©
-

Ability to,use a new
Ligguage or to react
appropriately to
others' use of it

’

Awareness of significant
differences and similar-

ities in cultural prac-
tice -

| 9
KnoWwledge of how differ-
ences are patterned -and
which are most critical

! /

Ability to function com-
fortably in new environ-.
ment while retaining
cultural identity

I
:

15
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 17
REFERENCES,ABOUT METHODOLOGY ON NEEDS ASSESSMENT: .
Steadham, S.V. /"Learning to Sél§ct a Needs Assessment Strategy." Training
and Development Journal, January 1980, 56-61. - :
See "Methodqlogy"™ under Resources in Planning and Implementing
Cross-Cultural Orientation Programs for Refugees in this packet.
2 K

REFERENCES ABDUT VOCATIONAL EDUCATION:

Jobs in America. Produced and dlstributedvby Portland Coﬁﬁuhity\College.
Aldiotape cassette and slides. 6-8 minutes. ~98Q.
(o‘ Deve lopme;ﬂtal Educat

For informatidn on availability Contact:
. . R *
Portland Community- College, 12000 S.W. 49%th Avénue, Portland, OR

<
2 .

ion,

97219.

g
.
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* . CHAPTER III . . |

¢, . ‘

- ~

CONDUCTING A NEEDS ASSESSMENT OF PROVIDERS OF CULTURAL ORIENTATION - L

-

- Y
in order to determine your objectives and design a training program to

‘meet: them, you first have to do'a needs assessment of your audience. That = -

. . 1
. ‘ ) . N .
i . - :
audience might be:

~ 5
’ - . .
- . . ) . . N

American and refugee sponsoQrs ) ’ ~ .. 0t
- s Personnel of wvoluntary agencies . (
. ) Leaders of Mutual Assistance Associations and local refugee and J

social service Forums . .

Teachers of English as a,Second Language

¢ Vocational and Adult Basic Education classes
Health and social workers . ,
Police and fire fighters ’ .

A s ~ Emgfloyers, Supervisors and Workers ~
Civic and’'service clubs
.- Religious leaders

Community leaders ®%° . .

A4
B N “ - »
)
[

- /7, ‘

For some of these people, providing cultural orientation is a primary
focus of their activities; for others, it is an adjunct to their key respon-
. v 'l
sibilities. In some situations, they might work with one person or a family;

in other situations, their audience might be members of a community or a pro- gm

fessional organization, or large groups of unrelated persons.

» ’
‘ 2 ’
L)
< \_/ ,
- h %
| *
| ‘_—__’//)
|
| ‘
:
| . A
-~
Z ‘17 =
] )
Q ~ ]
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The people you will be training w111 have various strengths #Ad llmlta— .
tlon$ which will affect their ability to provxde&cultural orlentatlon. Their

background will vary depending on their education, 'experience, attitudes, and

\ H Y - Pl

.

proféssion. A sponsor, for example, may have a close relationship already

- + -
. -~

e‘statgilished with the ‘refugee but may need more resource .material on culeural
i ’

—===orieftation or information on teaching methods. A teacher will have the .

’ « A .
.t«_aactlling skill and probably the time and facjlities for training sessions, but -
N - ‘ 3 . .

may lack knowledge. of refugee’ cultures. : .

* .

* In identifying needs, you will want to conssider the same three general s

afea's: awarenesé, knowledge ‘and skills. Analyzing thes@ eds will help

determine the content and emphasis ‘of your training workshop: :
N f < . . .

If you have the oppor,tunity, ybu wi.ll want to actually survey your °

trainees to get an idea of what they see as their needs. You will want to

kY

- refer to whatever information you have about them or their professional,
t

background. Try also to ohserve them toudiscover more about their own aware\j

ness, knowledge, and skills as being‘compétent co pfovidersi_._‘

»
‘ L] - t il
-
»
. -
.
&
.,
p
.
-
Al
-
v - -
, .
y v
. =
4 4
A1
. h
. e
1}
| 1 - P d
. .
[ ~
| . b}
]
| T
- - - =
.
19 )~
) ‘ s
Y \

’

ERIC

Aruitoxt provided by Eic:




.

. Y

+ ’ . "
REFERENCES AND OTHER EXPLANATIONS, USEFUL TO THE DISCUSSION ON PAGE 21

REFERENCES AﬁOUT EXERCISES WHICH FOCUS ON STEREOTYPES:

-
-

See Appendix 4 on Bafa Bafa. . .,
Batchelder, D. and E. C. Warner (eds.). Beyond Experience: The Experiential ,
Approach to Cross—Cultural Education. Brattleboro, VI: The Experiment
in International Living, 1976. .

. .

Seelye, H. Ned. Teaching Culture, Strategies for-Foreign Langlage Educators.
Skekie, IL: National Textbook Co~y 1976. ) .

.
»

. Weeks, William'H., Paul B. Pedersen and Richard W. Brislin (eds.). A Manual
of Structural Experiences for Cross—Cultural Learning. Washingtog, wP.C.:
SIETAR, 1979, . . -

?

P

o

L
.
-

20 L TR '
L S . )
ERIC

s ’



LA v e Provided by R

-

:

CO providers'

In ‘'your assessment of your neeas, ask the following
questions:

AWARENESS:

Do your CO'providers have ess?

’

-awareness-of cultural and lingyistic differences \
-interest in or sensitivity to other cultures

4aWareness'of myths and stereotypes of refugees or Americans
-concern for a person's total welfare

-awargness of their own culture

-appreciation of the importance of CO (to refugee and
provider)

a
-awareness of relationships between refugees and other groups
(respect, fear, dependence) \\~“

-={and others)es.

¢

KNOWLEDGE: "
Do your CO providers hdve ....?
) 4
N —

-specific knowledge about refugees .
their experiences as refugees
the process of resettlement
their cycle of adjustment
_their knowledgec«of American culture

thelr educational, socio-economic and famlly bﬁﬂ?
- ground - .

their values, attitudes,

hehaviors, and customs,
the;r language and communication skills

" their learning and thinking styles
-information about- resourcese available to refugees

.(social servicdes, translation and interpretation, etc.)

-knowledge about their own culture in comparison to others

-professional expertlse Wn thelr respective fields

-information about traiping resources available to them
(mAdterials and people)

-(and others)...

t

SKILLS:

’ -l._,;! c s

. Do your CO providers-ha hee? -
- .

«

-appropriate CO teaching techniques L 30
-appropriate teaching styles
-ability: to establish empathetlc rapport

-skills_to design and use feedback or evaluation instrument
—créétiz

e ability to, develop neWw methods or approaches :
-(and Others)ooo ,

v

st

ERI

v
g
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REFERENGES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 23

N L
7

REFERENCES ABOUT SETTING WORKSHOPS OBJECTIVES:

See section 'on "The Program Itself" of Planning and Implementing Cross-
+ Cultural Orientation Programs for Refugees included in this packet.

Materials on Planning, Conducting, and Evaluating Workshops. Arlington -

FERIC

Heights, IL: ESL Adulsy Education Service Center, 1981,

Available free—of-cha}ge in single éopies from: ESL Adult Education
Seg'vice Center, 500 South Dwyer, Arlington Heights, IL 60005.

Altihren, Gatry (ed.). Learning Across Cultures, Intercultural Communication and

‘ International Educational Exchange., Washington, D.C.: National
Association for Foreign Student Affairs, 1981.
) L
7
° ’
\
. '
¢
* . '
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CHAPTER IV.

»

SETTING WORKSHOP OBJECTIVES

~

-

After doing a needs assessment of your audience, You should set the

objectives of the workshob to meet these needs. You will want to ask your

>

v

- ha Y ! * ‘
audience what objectives they have as well, although you pfrobably will not be

able to meet all thegidentified needs. This is the next step in designing a

. +

training program.

© A
Your training workshop will emphasize one of -these three traits }‘

hd §

{awareness, knowledge, or skills), or it. may also involve all three. Some
ohjectives will be more important than others. For example, Iﬁgthe,pér-

«

ticip&nts do not have an awarengss of their most impprtant attjtudes and

L4

.

values, you will want to devote more tréining time tp developing awareness

rather than to knowledge or skills development. 1f they are aware and have
knowledge, they may still lack the skills to put that awareness and khéwieddé

to use. You can only help the (D providers acquire the awareness, knowledge,
-~ J
. b
or skills that they are ready to receive.

s e

. An awareness objective will change atfitudés, opinions, and
/ ~ ,L I
personal perspectives about a topic. For example, CO providers may °

discover that they have stetreotyped ideas about refugees.,

A knowledge objective will provide information or knowledge to
LY 193 B
- - A
,CO providers. For example, they ‘will learn about the: resources
. T

N
.

available to refugees in the community.

.A skill objective will teach people how to do something. For

~

example, the 0 provider may learn to use a new teaching technique.
[ ]

.

»

-
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REFERENCES ABOUT ORGANIZATIONS AND FUNDING SOURCES.

a

-»

Proqrams for Refugq.‘ included in thls packet.

.

)

.

See Appendix & for listing of natlonal, regivnal, state dnd local organiza-
tions that deal with refugee resettlement.

A

Also, see,p. 24 of Planning and Implementing Cross-cultural Orientation

F
-~

REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 25

2

REFPERENCES ABOUT.WORKING WITH INTERPRETERS

Baker, Nlcholas G.
(5),‘1981.

Programs for Refugees 1ncluded in this packet.

"Social Work Through an‘Interpreter.

Social Work,

Also, see page 29 of Plahning and Implementing Cross=-cultural Orientation

25

~ 41 Refugees:

A Manual for Para-professionals.

Ald/Immlgrants Setvices, Refugee Resettlement Service.

REFERENCES ABOUT CROSS-CULTURAL COUSELING:
= LR

Atkinson, Di, G. Morten, and D.W. Sue.
‘erss-Cultural Perspective.

L

(edse)’
1981,

IA:

Counseling American Minorities:
Dubuque, ‘william C.

Chlcago,

Frledm;n, Joan; Nancy Lee Koschménn, and Joseph J. Tobin. ‘Working with

FOrring with
IL: Travelers
June, 1981,

A

SonS,

.

Honolulu, HI:

Sue, Deraldﬂalng. Counseling the Culturally leferent. New York:
1981,

Walz, G.R. and L, Benjamin (eds.)
Sélences Press, 1978, -

-
- i
Y

24

&

Brown CO.,

1979, °
Pedersen, Paul B., Juris G.: Draguns, Walter J. Lonner and Joseph Ttlmﬂle
Counseling Across Cultures.
. Hangi,

University Press of

~

Transcultural Counseling. NEV Ydérk

N

W

Wiley and

Human
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. . .
In training You should help the CO provider to: e
P ) R Y
AWARENESS. °° . -
‘Become aware of: ' "

The priority they dgive to some attitudes and values over otherl?ttitudes or

values
L4 r '

The contrast and conflict between the background ef them as CO broviders and
that' of the recipient of CO

" “The way they view their own profession

-

‘Constraints of time/setting/resource materials ‘in the training process

Their own resources, skills and limitations

KNOW’EED'GE

’ - Have knowledge of:

/

ERIC

Aruitoxt provided by Eic:

The “refugee resettlemént prqocess including imstitutions at national, region-
al,.local levels . :

)Literatugefrégarding the training topic

Refugee and US cultures : .
" - ' —? e

Available community referral resources (financial and service provider

resources) . '

Key resource- persons in the recipient's own culture
<l ’

SKILLS ’ '

’ Be skilled in: :

Planning, conducting, and evaluating a workshop

Assessing needs adequately

Working wi;H]ihterpreters and cultural informants

e - ]

Teaching'&nd training people from different, cultures

Observing, understanding and réporting tural behaviors

3

Interacting, coudseling, interviewing, advising,and managing appropriately in
contrasting cultural situations
v * e Ta”

By 4
-
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REFERENCES AND OTHER %XPLANAT&ONS USEFUL TO THE DISCUSSION ON ‘PAGE 27

-

REFERENCES ABOUT GENERAL METHODS8: _ . )
= .

Hoopes, David S. and Paul Ventura (eds). Intercultural 'Sourcebook: ’Crdgg-
Cultural Training Methodologies. LaGrange Park, IL: Intercultural .
Network, Inc., 1979:

1]

Weeks, William W., Paul B. Pedgrsen and Richard Brislin ({(eds.) A Manual of

Structured Experiences for Cross-Cultural Learning. Chicago, IL: Intercul-

tural Network, 1976. i . .

Holmes, Henry and Stephen Guild. Manual of Teaching Techniques for Intercul-
tural Education. Amherst, MA: University of Massachusetts, 1971.

» .
I

REFERENCES ABOUT AUDIO-VISUAL MATERIALS ON REFUGEES: -

‘

CBS Reports: The Boat People. Produced and distributed by CBS News. January
1979. Videotape cassette/color. 50 minutes. Request size of cassette
required. Available from: Ms. Dolores Sura, CBS News, 524 West 57th*
St., New York, NY 10019 (rent or purchase). .

For Our Times: Cambodia a Nation in Peril. Produced and Distributed by CBS
News. November 1979. Videotape cassette/color. Approximately 30 min-
utes. Request sike of cassette required. Availablé for $325.00 from:
Ms. Dolores Sura,,CBS News, 524 West 57th Street, New York, NY 10019.

v

The ‘Hmong: A Nation in®Exile. 1979. Produced and Distributed by Allen
Bjergo/USDA Center. Slides/color. Audiotape cassette. Available to
.borrow free-of-charge from: Allen Bjergo/USDA Center, 111 0ld Corvaglis
Road, Hamiltori, MN 59840. « i .
Look up and Live: - Chinatown Missione Produced and distributed by CBS News.
October 1977, vVideotape cassette/color: Approximately 25 minutes.
Request size of cassette required. Available for $325.00 from: Ms.
Dolores Sura, CBS News, 524 West 7th Street, New York, NY 10019, . N
¥ = S o -
The New Americans. Produced by David Abramowitz. Distributed by KCET/Inter-
national Institute of Los Angeles. Videotape cassette/color. Approxi-\

%

mately 28 mlnafzgveach. Availability by contacting: John Phelan, -
Executive Director, International Institute of Los Angeles, 435 Soush

Boyle Avenue, Los Angeles, Cca,

Our Secret Army. Produced and‘distrib&ted by CBS News. March 1979. vVvideo-
tape cassette/color. About 20 minutes. Requested size of cassette re-
quired. Available for $350.00 from: Ms. Dolores Sura,:CBS News, 524

West 57th street, New York, NY 10019. T

The Phans of iersquCity. produced 5; Abbie H. Fink and Stephen L. Forman.
Distributed by Films Inc. 16 mm color film. 49 minutes. 1979. -
Available For purchasd for $680.00'from: Films Inc., 732 Green Bay Road,
Wilmette,” IL 60091; for rental for $65.00 a day from: Films JInc., 8124.
N. Central Park Avenue, Skokie, 'IL 60076.

NOTE: References cantinued on é. 28, : .

L™ . ) M ,26
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. . CHAPTER V N

.SELECTING TRAINING METHODS

.
-

L After developing Qorkshop objectives, you will want to design a program
. - - ' ‘
which will move your audience from needs, through objectives, to solutions.
v

There are a wide variety ‘of workshop de51gng?aQ\\;>thods which you can use

3

successfully.,

p -
, ) ,
Techniques t& Stimulate Awareness

Experiential exercises, such as:

‘®s role plays
| ® role reversals s
.. ® simulations .
» . .
Field trips

’ . Critical;iggidenté ,
Bicultural observation and experiences

Questions/answers/discussion ‘ N
Case studies and critical incidents

L}

1 Techniques to Impart Knowledge
Guided ,self-study with reading list
¢ Lecture and discussion

. Panel discussion ) .
) Audio~visual presentations
Interviews with consultants and experts .
) Observations 1

s

Techniqueé-to Develop Skills

Modeling and demonstration

Using video and media resources for feedback
> ' Supervising . .
o " “Practicing a new behavior pattern'
Practicing writing skills o8

O

ERIC | ,
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 29
. \ , -

.
¢

See the appropriate pages which discuss . the details of preparing a CO workshop

(e.g., funding, setting a time, obtaining a site,’ etc. ) of Pldhningﬁand
<
‘ ) od .
Implementing Cross-Cultural Orientation, Programs {for; Refugees included in this
~ . v d K P

packet. ’ ‘ M

(%) &

(Continuation of References Useful tgzthe Discussion on Page 27f

Room for a Stranger. Produced by Harvey Kopel Films, 1979. [Distributed by

’ Lutheran Immigration and Refugee Service. Film/16mm/sound/color. About
25 minutes. Available from: Lutheran Immigration and R gee Service,
360 Park -Avenue South, New York,/ NY 10010. ) -

Vlétnamigoday. Produced by Sierra World Films, 1975. Dlstrlbuted by Oxford
Films, Division of Paramount Communications. Film. 16mm color sound.
Available for rent ($30.00 for one to three days) or purghase ( 5.00)
. * from: Aims Media Inc., 626 Justin' Avenue, Glendale, CA 91201, .
* ]
- t\\ne;g audio-visual material available through CAL. Appendix 1.

-

Sussman, Nan M. American Social Behavior: Sources'of Cross~Cultural Misun-
derstanding. (A video-tape and handbook for trainers.) Washington,
D.C.: Meridian House International, -1980. 30 minafes, color.

- ~y .

¢ -

This video-tape comprises 7 short v1gnettes deplcting scenes of American
behavior. Useful in training with Americans (to focus on understandlng
of one's own culture) and non-Americans (to focus oh cultural differ-
ences ).

LS

Available for $100 from Editor, Meridian House’ International, 1630 -

Crescent Placg, N.W., Washington, D.C. 20009,

o
)
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CHAPTER VI

- .
DEVELOPING THE V‘ORKSHOP CONTENT AND AGENDA

'
“
.

. . 4 -
Once you have decided on your design and ;éthods, you wWi:ll need to devel-

3

op the worfshop content and agehda. Before you can finalize that, however,

'yog will have a few more pre\iminary tasks to complete. Obviously, you will

.

have to tailor your plan to meet the requlrements of your CO providers' needs,

the time llmltatloé and physical facilities available. For example, if you

have only four hours to work with sponsors and you need to emphasize knowledge

of the refugee culture, you will have to be selective. If you have a gfbup of

health professionals Qbo need to learn skills to better sefve culturally-
»

- 7/
different patients and you have eight hours with thed, ydﬁ may be able to

ificlude more information and time for practice. However, keep in mind that

skills training takes a long time, _
3

Here are the steps in developing workshop content and agenda:

s,

Preparation of Agenda

Determine ,date, time, place, ‘and cost

Draft agenda

Check supplies and physical facilities

’Select resource participants {(quest speakers)

Gather relevant resource materials

Prepare packet for CO providers and send out
invitations

Prepare evaluation of the workshop




-

Your agenda should emp&aslze the needs of your CO providers which
have been previously assessed. Hewever, most workshops have the follow1ng
initial steps:

Introguction/Ice breaker

A. Formal walcomindu;}om official or .
B. Informal welcome by workshop ‘leader

&

" Discussion of group expectatlons

A. Group objeéctives .
B. Leader/trainer objectives

El

Review of agenda

Review of materials and/or packet‘

- . ¢
S

©

Your workshop will mosﬁ likely cover all th jor areas
(awareness, knowledge, skills) to varying degrees. Hdwever here are .
three sample agendas which each focus primarily on on of the objectives.

this:

.[ER\V

Aruitoxt provided by Eic:
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) x.
- O A
Awareness Pocus Knowledge Focus Skills Focus
OBJECTIVE: In OBJECTIVE: , In train- OBJECTIVE: In train-
training, you should help 1ng, you shquld help the ) ing, you should help the OO
the CO provider to become provider to have knowledge provider to be skilled 1in
aware of the contrast and of theéfjrefugee resettlement working with interpreters
conflict between their process including institu- and cultural informants.
‘ ‘bacquou‘nd and that of rjme tions at ndtional, region- ,
: refugees, al, and local levels. . V. Introduction to the
: meed of working with
N V. An overview of the -fnterpreters/culturfl
’ V. Introduction to the refugee resettlement informants and qual:i-
experiéntial. exercise process to be qi1ven ties of a good in-
Bafa Bafa “ by the, tratner or a terpreter /cultural
knowledgeable re- informant
A. Processing Bafa source person.
Bafa . Vi. Team demonstration =
VI. Panel discussion of CO provider and in-
- VI. Reactions to Bafa the resettlement pro- terp;'et.er role-play
Bafa as a training cess. Resource per- " with a O recipient
: method and how the sons might 1include; 4
group experience re- ¢ local volag director, VII. Discussion of the
~ - lates to meeting the local welfare agency, & role-play and gquali-
above objective. local social service ties of an effective
" agency contracted by . interaction between
. «VII. Divide 1into groups federal or state CO provider and in-
of twos or threes government, and re- ’ terpreter
. . to write their own " presentation of MAA's ’ ,
critical 4ncidénts VIII. Videotaped triads
relating to their VII. Question and answer co sed of (U pro- »
’ professional and per- period . vyder, coached inter-
sonal interaction N . reter /cultural in-
with the recipients VIII. ‘The panel’ member re- ”~ VYau - formant an;l coached
of CO. . presenting the local CO recipient.
-~ welfare agency pre~ 1
VIII. Presentation and sentg and distribu- IX. f[gscussion of the
discussion of the tes a directory of videotapes.
¥ritical incidents. .social services.in
the area. X. Application of skills
IX. Application of aware- | 4 . learned during the
.ness gained during IX. “Application of knowl- |, uotksh-op to ~profes-
- the worksghop to pro- edge gained during sional activities.
fessional activities. the workshop to pro- Individual practice
~ ) . . fessional activities with interpreter/
X. Evaluation 4 » cultural informant.
X. Evaluation
XI. Adjournment - . XI. Evaluation
- ¢ XI. Adjournment .
N . XI. Adjournment
. A_-i -
» .
Q . 1 f
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO 'THE DISCUSSION ON PAGE 33

T REFERENCES ABAEVALUATION PLANNING AND IMPLEMENTATION: oS
r

A
N ]

See section mn "Evaluation™ of Planning and Implementing Cross—Cultural
Orientation Programs for Refugees included in this packet.

Batchelder, Donald and Elizabeth G. Warner (eds.). Beyond Experience: The
Experiential Approach to Cross—Cultural Education. Brattleboro, VT:
The Experiment Press, 1977.

Pusch, Margaret D. (ed.). Multicultural Education: A'Cross-Cultural Traihing

’ Approach. La'Grange Park, IL: 1Intercultural Network, Inc., 1979,
~~ ' Pusch, Margaret D, (Chapter ed.). “"Cross-cultural Training®, in Learning

Across Cultures: Intercultural Communication and International
Educational Exchange. Washington, D.C.: National Association for
Foreign Student Affairs, 1981.

s

&
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CHAPTER 'VII

EVALUATING THE WORKSHOP

o

] One of the most important aspects of conducting a training workshop is
. ")
the post—workshop evaluation. This is the end\ff/jpe cyclical training pro-

cess. However, you must think about evaluation in the plannlng stages. ~In- >

formation gathered from the evaluation tells you:

-

If your training audience has met its set objec-
tives . . .

If your training audiepce has changed-- in aware-= \
ness, knowledge or skills

If certain features of the workshop (i.e. a parti-
cular activity or method or order of activities)
were more effective than other features ;//

~

The methods of performing an evaluation vary widely, ranging from an in-

‘formal verbal discuSSLOn held over a wine and cheese party to a more formal

written evaluation and demonstration of skllI§/;1rectly following the workshop
)

‘._ .

followed by a long —term evaluation (6-months or 1 year ) conducted vna,obser-
,vation and questionnaire. Ideally, Yyou would want to measure retention and
use of the new learning. Ho&ever, the methdds you choose will be dictated by
both the time and the needs of your employer, among other factors.

Once the data is gathered and analyzed, it should serve to help you

—— -

’ imptoge future workshops which you conduct. ‘The evaluation data can a}so
- / )
serve as a basis for making decisions about the readiness of the CO providers
- k4

or\their need for more training. Finallyf the CO providers themselves may be

4 -

interésted %n knowing Whetﬁer they have learned a new skill correctly.

Whatever the rationale, a workshop is never complete without the feedback

" . '] . . .
which, evaluation information gives you and your training .audience.

Good luck; have a successful workshop!

>
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APPENDIX 1

- -

REFUGEE EDUCATION GUIDES

The Guides listed were produced by the Engllsh Language Resource Center,.(former—
ly the National Indochinese Clearinghouse and Technical Assistance Center),
Center for Applied Lingquistics. They are now available through the ERIC System
(Educatlonal Resources Informatlon Center). Please contact yeur nearest ERIC

‘lerary Fac111ty to obtain photocoples from their '‘microfithe collection or you =
can order copies from the ERIC Document Reproduction Service, P.O. Box 190,
Arlington, VA 22210, If you choose to order your photocopies from the EDRS,
please include the following information with your order: Serieg: Ettfe, Guide
title and number, ED search number, number of pages, and EDRS price. The EDRS
requests that all orders be prepaid (or accompanled by an original purchase
order) with the proper amount included for postage (see postage chart on flip
side). If you have any questions regarding the photocopy service, please call
the EDRS Customer Service Representative at 703/841-1212,

’
SEARCH # PGS. EDRS §

B PRESCHOOL EDUCATION SERIES ' N
i 1. ESL in Kindergarten: Orientation and Scheduling ED116476 4 pg. 1.82
2. " * " Teaching Pronunciation & . .
Grammar 3 ED116477 6 pg.  1.82
3. 0» S " Testing Young Children * ED116478 4 pg. '1.82
4. " " " ; Language & Concept Development ED116479 6 pg. 1.82
ELEMENTARY EDUCATION SERIES .
1. .On Keeping Lines of Communication With Indochinese - -
Children Open ED116482 6 pg., 1.82
2. Classroom Instructions in Vietnamese: Inside the
Classroom ED116483 4 pg. 1.82
3. Vietnamese History, Literature & Folklore ED116484 4 pg. 1.82
4. Classroom Instruction in Vietnamese: Outside the g
Classroon ED116485 10 pg., 1.82
5. Continuing English Studies Durlng the Summer ED125302 14 pg. 1.82

6. Supplemental ESL Act1v1t1es for®Classroom Teachers ED153498 10 pg. 1.82

rd

INTERMEDIALE/SECONDARY SERIES

1. Vietnamede History, Literature & Folklore ' . ED116480 6 pg. 1.82
- 2. Detailed Content of Vietnamese Secondary Education  ED129069 72 pg. 4.82
3. Continuing English Studies During the Summer ED125302 14 pg. 1.82

-«

EDUCATIONAL ADMINISTRATION SERIES

L]

t 1« On Assimilating Vletnamese & Cambodian Students
’ - in U.S. Schools ED125307 4 pg. 1.82
2. Meeting English Languige Needs of Indochinese
Students = ED116481 12 pg. 1.82
-
BILINGUAL/BICULTURAL SERIES . . .
1. Information for Administrators and Teachers ED125308° 9 pg., 1.82
2. A Selected, Annotated Bibliography of Bilingual/ i
Bicultural Education ED153496 12 pg. 182

3., A Model.for Bilingual Language Skill Building ED134028 40 pg. 3.32
- ADULT EDUCATION SERIES’ .
1+ Teaching English to Adult Refugees ED125303 12 pg. 2.00

- __
.
-
. N -
.
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ED Search # PGS. EDRS

ADULT EDUCATION SERIES. (cont. )
2; A Selected, Wtated Blbllograp of 'Materials ) ’ .
for Teaching English to-Indochinese Refugee

. Adults” (Second Revised Version) N ED197627 68 pg. 5.30 .
3. Learning English A Different Way (one paper .
) written in English, Viet., Camb., Lao) : ED129061 9 pg. . 2.00°
4. ESL Reading Materials for Adults * . ED129062 20 pg.. 2.00 ‘
5. Recreatiopal Reading in Vietnamese t ED129063 P9. 2.00
6. English Lessons for Refugee Adults - A Guide : . ‘ , - o«
" for Volunteers, Tutors and Teachers : ED129068,~42,1?.’ ’3.65
7. English Pronunciation Exercises for Speakers ' :
of Vietnamese . R . ED135244 51 pg. - 5.30
8. A Guide to Manpower/Vocational “ESL . ED188499 57 pg.  5.30 )

9. Teaching ESL to Illiterate Adults
10. Teaching EngTish.to Refugee Adults: A Guide %
for Volunteegs, Volunteer Cordinators, and. Tutors " ED 3690\/3@ Pg. 3.65

ED197628 71 pg. - 5.30

11. Program Considerations for English as a - . -
‘ Second Language - ED207359 22 pg.  2.00
12. Teag¢ching ESL to Competenc1es, A Departure from a : ' N '
©  Traditional Curriculum for Adult. Learners with '
4 Specific Needs *FL012891
13. ESL in the Multilevel Classroom- . *FL0O12882 ~
‘14, ESL in the Workplace: English For Specific Purposes ) v
. " in Work Settings s *FL012883 ° R
GENERAL INFORMATION SERIES e O . L
1. Hints for Tutors . o ' ; ED116486. '8 pg.-. 2.00 ’
2.- Testing English Language Proficiency . - ED116487 14 pg. 2.00
3. Edycation In s?}_etnamese Pandamental Principles - o '
and Curricula _ Qns:ms 20 pge  2.00 _ WP
4. Teaching English Pronunciation to Vietnamese ED125304 10 pg.  2.00 * .
" 5. Teaching English\to Vi mese: Textbooks . ED116489 10 pg. °2.00 .
6. K Brief Look at ietnamese Language~ Sounds® | PR .
and Spellings - i ED125305 16 py.  2.00
7. Testing the Reading ﬁbl’htr of C&bodlans "+ ED116490 7 pq. 2.00
8. Academic Resources for Language & Culture « ED116491 32 pg. 3.65
9. A Selected Bibliography of. Digtionaries 'ED196310 8 pg.  2.00
10.- 'Peachl.nq English Pronuncfation to Speakers of
Black Tal (Tai Dam) - ED116493 16 pg. 2.00
:11.: Teaching Eng]:ish Structures to the Vletnamese; ED125306 20 pq. 2.00
12. Supplement to "An Annotated Bibliography for .
Teaching English to “the Vietnamese" : ED122631 20 pq. 2,00
13. Perspectives on a Cross-Cultural Problem: . B \
Getting to Know the Vietnamese ED129067 24 pqg. 2,00
14. The Hmong Language: Sounds and Alphabets . - ED157400 38 pg.  3.65 °
15. The Hmong Language: Sentences and Phrases ED158592 46 pg.  3.65 -
16. Glimpses of Hmong Culture and Recent History - ® .
in Laos , . ED159901 44 pg. 3.65
17, An Annotated Bibliography of Materials on the - 5 N
" Hmongs of Laos . ED159902 30 pge 3.65
18. Teaching English to Cambodian’SEtudents. ED165467 39 pg. 3,65 '
19. Teaching English to Speakers of Lao (revised) ED203698 57 pg. 5.30
20. English Language Testing ED183016 34 pg. - 3. 65,

21 English Pronunciation Lessans or Hmong ED188498 45 pg. 3.65

*All FL numbers’ will have 'EP numbfrs by August °'82. .

.36




GENERAL INFORMATION SERIES

{con't.)

Mailing Information:

22, BacKground Information on the Ethnic Chinese
23. Teaching English.to Speakers of Vietnamese

25. Teaching English to Cybans

26. Teaching English to Haitians -
A MANUAL FOR INDOCHINESE REFUGEE EDUCATION: 1976-7;
(Kindergarten through 12th grade) '

FACT SHEET SERIES :

¥. Ethiopians )

2, Mien/Yao -

3. Soviet/Jews ‘ S

4. Kurds

5. Afgar!;

6. Arment;ns

s

The UPS Rates:

1~ 75 pgs. or 1 lb.

= $1.47 maximun

Ao
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ED Search # PGS.

EDRS

ED196311 27 pg. 3.65_
ED208681 “e

*FL0O12885

*FL012884

_ED135236é¥ 280 pg. 20.15
ED207350 18 pg. 2.00
ED207351 13 pg. 2.00
ED207362 22 pge 2.00
ED208682

*FL0) 2886

*FL012887

-Unless otherwise requested, all orders are shipped UPs.

76-150 pgse or 2 lbe = 1.84 - " 226 300 pgse or 4 lbs. = 2.58
Orientation Information Seriegs
7. A Puture For Us All - A Resource Guide for Refugee .
Women s Program Development * *FL012881
2. Social Adapatatlon of Refuguees A Guide for Service
) Providers *FL012880
. 1
'*Al]l FL numbers will have ED numbers by August '82. N
‘/ {
4 - . '
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R .
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151~ 225 pgs. or 3 lbs.-- 2,22 maximum
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) ““Where can 1 find an apartmént?” .
How do I enroll my children in school?” - ’

| “Will I be able to find work?” - -

o ' “How can I get to the store?”

“Where can I go to learn English?”

The refugee faces a formidable array of questions and problems upon arriving in . N
the United States. Our staff —themselves refdgees who have been through these
experiences—have developed a series of books, audio tapes, films and slide .

pre;semétions to help make orientation to life in the United States a bit easier.
b . . A !
N "

-

4

.
1]

T An A e e amen st e ey

-~ YOUR NEW LIFE - |
SACH HUONG DAN .. IN THE UNITED STATES
NGUOITINANO HOAKY | i__ Refugee<Orientation Handbooks
FZzamrra——" - .

| SETSRE——, . l-—]

These 210-page orientation guides are atvailable in five South- -
ﬂs east Asian languages: Vietnamese, Lao, Hmong, Khmer (Cam-
mng :s‘l ﬁlmsthIIHﬁﬁ bodian) and Cantonese Chinese. Generously illustrated with
cee - - more than 200 photographs and realistic drawings, the books
are divided into nine sections, each introducing the refugee |

b
L. i n']unjg;)nlmuggf)mqvu 21] to a different aspect of hife in the United States. The hand-
Pl : books cover the following ateas;
i 3 17 0) 5(]9"‘(1]5“'] ' ¢ INTRODUCTION (Ame’ncan customs and behavior)
H ¢ TRAVEL & CO\(MUI\ICATION
vk e . : - T « EMPLOYMENT
y e . ¢ EDUCATION
) KEV TSIM NEEJ TSHIAB ¢ HOUSING
. - o COMMUNITY SERVICES
i HAWASMBSIJVKAB ' e MEDICAL CARE .
WORSSSSSS=TT=—""" " ‘=4 o FINANCES & CONSUMER EDUCATION

An emergency card accompanies each book, on
which the refugee’s name, address and phone
number, as well as those of others to be con-
tacted (sponsor, interpreter, voluntary agency,
etc ), can be written, -

s a8 tin s e

For each bookythere is an audio cassette

. tape available yn the refugee’s own lani-

_guage, for those who cannot read well.
.~ The tape provides a summary of the
e information in the handbook.

L SpTR S
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The core of this book 1s an Eng®
lish version of the orientatiofl
guide, interspersed with notes
that can help Americans better
assist the refugees they work
with Designed for service provid-
ers andfsponsors, the bogk <'ie-
scribes some of the refugees’ ex-
periences and cnablves Americans
to, anticipate some of the prob-
lems refugees may have in adjust-
he cﬁ there are checklists outhining

ns can, take to prepare for and work

Ao-nu-ln-unn:uq—n o~
L] a4t

. YBUR NEW LIFE
IN THE UP STATES _

]

. “ing to a new cilture.{
some of the steps AmeN
with refugees

'THE PEOPLES
_ AND CULTURES
"OF -CAMBODIA,

. “LAQS,

To efféctively help refugees adjust to
life in"their adopted countsry, 1t 1s 1m-
portant for Americans to know the tra-
ditions, values and customs the refugees
- bring \v‘xth\t'llemrrfo‘xe United States.
 Phi§ 83-page booklet describes the fam-
) i]y tragitions, religions, food and eating
.. habuts, educational systems, types of
_ erfiployment, holidays, celebrations and

oy,

LR
. %

“ asthe Hmong, Mien, Lao-Theun
* - ethnic Chinese of Vietnam.

+
-

»

[}

_ Bilingual pbrisebodks for non-Eng-
lish speakers’ are available in. five
languages. Vietnamese, Lao, Khmer
(Cmqwi{)‘,ﬂmohg and @anton-
ese Chingse A sgparate V i{amese-
English phrasebook is also™8vailable
for English speakers Each book con-
tains aﬁpx;opriate. words-and phrases

yn essential areas such as recognizing
signs, cohveying information, and

- dealing with food, c’lo'thmg, fponey,
housing, jobs, traveland social situa-
tions. Each bpok also_features a list

) . ¢« of mtere than 1,400 common and
useful. watds 1n _English and the réfugee’s own language. For
each book ‘the€re a?‘i;correspond‘mg‘ audio cassette tapes, which
can be purchased -with the book/pr’ separately

: o T 398

-

21

~

HELPING
REFUGEES
ADJUST TO
THEIR NEW LIFE
IN THE

UNITED STATES

‘ "

L4

-

tam, anfl includes minority populations of these ?ounl?fes, such
g, and Ta) Dam of Laos and the

; A [} ) Iy
" 5 arts of the refugees’ natjve countries It/ i *

A is,beautifully illustrated ‘with more%/ .
T o 90 full-color photographs of hfe if Cambodia, Laos and: Viet-

BILINGUAL .
PHRASEBOOKS
& E . 4
.AUDIO
CASSETTES

<




* .él,i‘».\...‘...'..-..«...5.,.. 5 9.8 B,
X e & cC - S et SR

* FILMS &
~© VIDEO
" CASSETTES,

ERIC

Aruitoxt provided by Eic:

Hlms and video cassettes introdute the refugees to organizations and services tha‘:t

~

: ~
e attar bl

e

T oamr »

P

»

In conjunction with David, Abramowitz Productions, Los Angeles, CAL has pro-
duced five, 20-minute orientation films and"%” video cassettes, entitled Your New
Life in the United States Each hlm or video cassette covers one of the following
topics  Introduction, Emergency Situations, Employment, Household Mainte-
nance, and Basic Health Care Each 1s available with soundtracks in either Viet-
namese, Lao, Khmer (Cambodian), Hmong, Cantonese Chinese or English. The

can assist them aod provides specific essentialanformation. such as haw to use the ’
telephone, where to find emergency numbers, what to expect from medrcal :
clines, sources of job search assistance and behavior on” the jo'b

s
» e
-

~

Five, 10-minute sliée/tape Shows, entitled Your New Life
in the United States, correspond to the topics eovered -by
the above films Introduction, Emergency Situations,' Em- &
ployment, Household Maintenance, and Basic Health Care.
Each shde set is aécompanied by audio cassette narratives
in the six languages listed above The slide presentations

, have the advantage of being able to present certain subjects
(such as signs and medicine bottle labels) clearly and in - .
detail. Also produced in conjunction with David Abramo-
witz'Produbtions,‘ Los Angeles

e
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ORDERING INEORMATION .

Refugee Orientation Handbgok -
AUd'lO CaSSEtte aﬂd gen’cy Car‘d e 8 e s e e e @ n‘n ¢ o & e o o o . $ 8.50/Set

Refugee Orientation Handbook

" and Emergency Card-only N« « « ¢ ¢« « & c S e e e b e e e e e e e . $ 6.50/5et

-Orientation Kit:

Refugee Orientation Handbook,

Audio Cassette, Emergency Card .

and Bilingual Phrasebook. « s ¢ s s o s o o o &

Helping Refugees Adjust to v

$12.00/set

* Their New Life in the United States « « « . « ¢« « « + ¢« ¢« & e s e s $ 100

-

The Peoples and Cultures of Cambodia, Laos, and Vietnam . . . . . . . § 6.00

B]‘ 1 ngua‘ Phrasebook . L] L] L] L] L] . L] L] L] L] L] L] L] L] L] L] L] ‘. L] L] L] .A . L] $ 5. 00
Vletnamese-—Enqhsh Phrasebook (for English speakets). « s+ 0 s s s« $ 400

: Correspondtng Audio Cassettes .-
English-Vietnamese (two-tapesS). ¢« « « s s o o » o s » ¢ o s + ¢ ¢ « $15.00/set
Vietnamese-English (for English speakers; one tape) N N
English-Hmong (four tapes). « » o o o o o, o .‘. e s o s s, 0 o s o o $22.00/set

** English-Lae (three tapes) . I AR BRI $18.00/set

Bngllsh-lQhét (three tapesS) « « « « s o o« o o o s s s « s s s s o » $18.00/8et
'Engllsh-Cantonese Chinese (four tapes). . ._‘. e s s s s s s s s s s $22.00/set

Engllsh-Spam.sh (four tapes). e e o s s s s, 0 s s s s s s e e s s o $22.00/set

Films/Yideo Cassettes: Your New Life in the Upited States
There are 30 films and video cassettes: five tltles are available in each of

8ix languages.

Pilms Video Cassettes
Pive titles; six languages « -« « « ¢ o o = & ¢ -« $3200 $1500
Pive titles; one language. « « « o « s ¢ s s » o » $ 575 $ 300
Onetitleionelanguage..............S\ZS $70 -

Slide/Tape Shows: Your New Life in the United States

There are five ’slide sets that come with six audio cassette narratives.

Five titles; Six languages. + s o s » s s s s = s s o » 2 o s s » o $500.00
One' title; six hnguagés. L . L L] L] L] L L '. L L] . L] L] L] L] L] eV o . L] $1 25. 00
ALSO AVAILABLE IN HAITIAN CREOLE AND SPANISH

Postage & Handling: Add $1.50 for Handling Charge.,

Orde¢rs will be shipped UPS, unless otherwise specified, and UPS charges will be
added to the invoice. .

’
Discounts . _ )
A 10% discgunt may be applied to orders of:50 or more of any ong item or kit.

Poreign orders must be prepaid.

Send your orders to:
Center for Applied Linguistics .
PO Box 4866
Hampden Station .
- Baltimore MD 21211 :

Telephone (301) 338-7898

We accept VISA and MASTERCARD. / . .
Prices subject to change without notice. -

41 : -
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ORDER

FORM -
~ & ot .y
3 AL | .
T - - .

.

"4

- ITEMS

QUANTITIES
/

Vietnamese-

Lao

Khimer

Hmong
Cantonesg,

Chinese

nghsh

E

COST

Refugee Orientation Handbook
—with audio cassette, emergency card

N

-

—with emergencfcard only

—with audio cassette, emergency card

and bilingual phrasebook _(full kit)

~u

1 Helpi‘ng_Refug‘ees Adjust to Their
New Life in the United States

The Peoples and Cultures of
Cambodia, Laos, and Vietnam

Bilingual Phrasebooks °

—Vietnamese-English~Phrasebook
(for English s ers)

—accompanying audio cassette tapes

Films & Video Cassettes i
1. Introduction ‘

Emergency Situation

Employment

Ll I L

Household Maintenance -

.Basic Health Cafe

_(Jl

Slide/Tape Shows
1. Introduction

2. Emergency Situations

All titles
come with 6

[V~

Employment

language

-

Household Maintenance

tapes

B

Basic Health Care

3

INDICATE
QUANTITY

HERE

| SHIP ORDER TO:
NAME

" Sales Tax (DC residents: 7%)

ORCGANIZATION

N

ADDRESS ' ’

Please allow 4-6 weeks for delivery

Discount

Postage /Handling

. TOTAL COS%

42
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Aruitoxt provided by Eic:

"

Goals/ Objectives
f

. APPENDIX 2
. MATRIX OF TRAINING MODELS
R CONTINUUM
»
ACADEMIC ° ;

Knowledge/comprehension

Overview of:

MIXED

EXPERIENTIAL

. -

4
Knowledge of cultural specifics

Applicational concepts Patterns’ Ability to perform specific
Non-cultural specific Trends in . _tasks X-culturally .
R . Undststanding history "of —— ,
- Concéptual Category dir- ' :
: . Theoretical ections of
Faci lities /Resources Classroom ’ Field based

Settings and variations
Limited field resources
Time Limited

e

Many cultural specifit available
Host country's personnel available
Time limited but

Audience Role as Learrer
: >

-

/éfoad role as learner
Students
Researchers/Anthropologists

\

Defined role as learner
Practitioner of...
Foreign students

Teachers - - . Volunteers:
Administrators/Managers Applled’gggbnepoiogtats
Trainers ’ Trainers
‘ . Administrators/Managers
Expatriate/Personnel
) —— LY N
Hethquloqiés Lecture ‘ Live-in situations with gujdance
Discussion @ames: non-verbal v
Seminar , , Role play
3 Socratic dialogue . Critical incidents -
' Fidms/siides - ( . Counseling/Ledrning <
N Panels T-Group
' Regearch/reading Interviewing i
- Interviewing ' <
N > ‘ By: A. Patico A0
AS . . H. Schuman 1
£ ‘ J. White

SIETAR Summer Institute,
July 1979




+  APPENDIX 3

Summary of Refugee ResetLlement Process

-

T Funds—-to resettle a refugee in the“U.sr\are'appropriated%by the U.S.

LR

Congress and given to Ehe*State'Bébartmeht té administer. Thé Stateée

Department, in turn, contracts #%ith 14 private voluntary member agencies which

- cooperate under the auspices ofﬁthe American Council of Voluntary Agencies

w

4 .

(ACVA) to perform various resettlement services. Upon arriving in the United

= .
w —_

States, refugees are introduced- to sponsors (individuals, families, churches,
* . N ‘ N N - .o

.

or organizations) who- have been secured for them by a voluntary agency. The

v . 5
agencies, in conjunct?Sh with the sponsqr, offer refugees various, ’services
. , ‘ ‘ - ]
such as reception at the aiipogt, initial lodging, food, clothing, emergency,
"

<

medical and dental services, counseling, and sometimes distribution of pocket

\?ney. . }_ : ! ; - -

The Office of Refugee Resettlement (ORR) in the Department of Health and

ih

Human Services (HHS) oversees the provision of cash assistance and social ser-

vices to refugees in the "post initial resettlement” period. .Most of this

money goes to reimburse state governments for alls cash assistance (welfare},

(4

~

medical assistance {Medicaid and Medicare), and Title XX related social service

costs that were provided to refugees by a variety of State and local agencies,

both public and private. Most refugees are entitled to the same welfare,
’ = L

medical assistance, and social sefvices that are provided to American citi-
zens, ‘but in order to alleviate the financial burden placed-on State govern-
ments, HHS provides 100% reimb&rsement for assistance to refugees for a .
1imitéd\Triod of ti}lxe. -
) Within the p§st year, refugee se{f—help groups or Mutual Assistance
Association (MAAértmwe been recognizeé fp; theig ability to~provide resettle-

ment services and were awarded some fedqral funds which allowed 22 such asso-

ciations to provide services complementing existing programs for refugees ins

s \ ]

their communities. S

ERIC . o5y

A FuiText provided by Eric . N
. e .
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. R - «— . -
. ~ .
- ) B '
. £ . -
. . TN THE US~-=ve=ry
Security Check ___ | ' .
' T Relative Varification | . t-j—--—Allocations Procass——----
1 1 'A-rtcn Council for Voluntary'’
1 Us Awtu'mucurttyl [
e ,A.uctn s cduputar check '
N ot hecks, aad verify l-ﬂy: ifor kin. Cases ara sllocsted Vo
| tlaa. ! - 'to volegs which assurs avail- '
. ’ . ) 1abilicy of spousorship and: ' *
‘o ) . . : X submit sssurance’ to JVAR. !
' 1
* a Counciias of - - J” .
rat Asylus = ) &
5o i . .Refuges Campe r -
In Scuthesst Asta: | ° o !
o~ Flight, UMICR® registers rafugees ia ' U3 Regtatration Py !
Thailand - camps and collacte blograph- { [us mmbasey Refuges Officar] in JVAR complatas sit center: :
Cambed1is Philippines ical fmformetion. Detsrmines + | assisted by volag person- sefugen vho 1o documentat fon: [IVAR helps to obtain & check N
- Vietass Melsysie which couatry rafuges may ' lasl (JVAR), screens ither: photos, bio- travel documents. ICH \
Lacs Indonssia N qualify for; semds informstion 1 | refugees sesking simission spproved; grephical in- jarrangas air traval, conducte|
Singapors to thet country's Imbsssy. to the US and determines formstion & ~ re-departurs chack, provides] |
Rong Zomg ¢ faligidilicy based upon fingerprinting. 1cal cartification, and '
- . ' us govarnmeat critarta. alarts aponsoring volag of :
“ » ' 1ror thosa potentially [flight errivel time end .
: aligidia, Refuges Officer , place. '
infciaces security check L . i
! ' | and he ¢ jane__. '
: 1 presents the case to TGN arrangas for ' !
' : Iss. medical exsms to '
. * . ' . be conducted be- )
. " , 1 v . . fors rafuges ta i
i clesrad for US N '
- ' . . Jentry. !
] |
. . . L 1 ennee- 4
_ % United Mations Nigh Commiseiomer for Refugess ; *Thass apencies taclyd€ the CIA, PRI, Defenss, Intalligenca, H !
3 . : N INS, Drug Eaforc t & Stata Dept. Varification of cl e ' y H
fomily tiss by the Red Cross. ‘TRAVEL TO THE US
3 .
Refugos Resswrce Centar ' Ml-uutin md I-tnuuhnon Service
June 1981 | . '“htar.pvu-unl Committed for Migration
/ . R -
s : ) .
- E1 - Co
’ 5 -L * - — f)
N -
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APPENDIX 4

USING BAFA BAFA*

Ann Gillespie

.-4 -
=~ . Description -
Seeo ‘Participants are divided into two groups, Alpha culture and Beta culture.
3~ .

Ea ﬁfoup is taught a ficti#tious set of~cultural values, behaviors and
o

communication styles. The game is especially designed to simulate two quite

df?ferent cultures, and then to involve participants in cultural exchange,
- with all its attendant problems-of cylture shock, adaptation.td a strange

Al

environment, return to the home culture‘and the like. The participants are

el urged to "get into the spirit" of the game, to exaggerate, and to have fun

.

acting out the designated roles for the duration of the game. It is designed

to cause people to stereotype and misperceive each other, to make wrong
. > P

assumptions about the other culture, and to develop a quickly internalized

set of in-group behaviors and attitudes toward out-groups.

Coalé

]
»

(a)* To increase awareness of our own cultural identity and that of the

culturally differentéﬁ\to increase intercultural communication skills; to

-

increase understanding of "culture" and its function in interpersonal

relations; to understand the problems of adapting in a new environment; to

-

become better interpreters of monverbal communication; and to stimulate

. .
- thoughtful discussion about differences in values, attitudes, and communication

styles across cultures.

(b) To have fun and get to know each othef, to practice new roles and

express-onaself in a non-threaténing situation, to become aware of the

)
P »

* Simulation Gamgeby Gary Shirts. Published by Simile II, 1150 Silverado,
La Jolla, CA, 92037. From: Rooper, David S. and Paul Ventura (eds.).
Intercultural Sourcebook: Cross-Cultural Training Metﬁbdologies. La Grange
Park, IL: Intercultural Network Inc., 1979.

. .

4 N h
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A
.

<

Teffects of social interaction and dynamics of groups, extracting from the -~

simulated experiénce examples of incidents which remind participants of

-

real-life happenings thereby personalizing the game.

. Strengths <. ,
Its ability to draw people into the game emotiorally, so that fhey
4 s * f ' i , . : »

“ ,learn the princjples of intercultural communication through direct involve-
ment rather than throdgp the presentation‘of abstract concebéz. Sharpens
comm*Piqation skills so people‘become effective in future intercultural ‘
encounters. It's fun! . .

\ ’ .
Weaknesses . ,
- . ‘
The trainer must be wary of taking too long for explanations. It tﬁkes
skill to coach people, get their energy up, be lively and enthusiastic In
. ) >~
both presentation and %irection of the game. Don't take this game too
serious%y! Another weakness is the simplicity of the two sociai systems;
Participgnts may be b@thered by the rigidity of the rules and the lack of
- ;@

tion o} Alpha and Beta to any\cdltures they know. It must be

id »

This is powerful exercise, and there is some chance that people will be

left with unresolved feelings after the game. Trainers must be ready to

' deal with some strong reactions. Be sure to take time fqrgworkinngut

these feelings and resolving conflicts. The, game should be\pohducted eérly
in the day so that there is plenty of time for prdcessing and people are ’

» ‘ .
not tired. :

48




o ‘ Group Size o - .
R iEe'tvafeeﬁ Eg_relve and forty participants..

LA v 7ot Provided by ERIC
v

-
[ g

.

.

Leadership

. Two trainers are needed, one for each cultural group. Theg:Ehould be
experienced and able to deal with the variety of reactions that can occur
in téis game. They must be enthudiastic, able to keep others going when

~their interest flags and have stamina. -
-, o
- r‘ g
Proces ’ ) .
- . 8

-

At least an hour should be set aside for discussion, follow-up op themes

and small groups. .People shquld be encouraged to explore their feelings about -

the experiefre and give one another feedback about their reactions, The

leadef brings the real issues into the consciousness of the group and
encourages sharjing between participants. -

» » »

Themes or Topics for Discussion

. Male-female relationsb%ps (qross—culpgfally or in one culture)
Faqily life- noq&§;~beliefs, communication
Work and play }n cultures
Self-esteem and adaptation in new environménts

. Readinegg’for study abroad--oriéhtagion

Readinéss for etudy in the U.$.--Foreign 8tudent orientation

-

Community programs—--how awareness of the components in intercultural
communication can enhance thgn L o

- .,
*

'--‘[ Interrelationship ofdlanguage apa culture

Materialism, competition, alienation
. N > A s

Friendship, hospijiAlity, iptimacy

r‘quk orientat . relaffonship orientation
’ l' ’ I . . ‘ ¢
Equipment R o7
4

A set of materials afid a trainer's manual. The set cdn be ordered

.
’ P Ve

from Simile IL, . .o -

/

‘s

a

&,
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i

Connecticut: 3.

Concord,

L]

Jack Mnderson N
Regi®nal Director, ORR
J.F.K. Federal Building,  Room 2403 -

' Government Center

Boston, MA 02203

(617) 223-6180

Mr. Edward Savino
State of Connecticut .
Department of Human Resources
1179 Main Street
Hartford, CT 06101
(203) 566-3800 .

New' Hampshire: ) "5

Susan Calegari

State Refugee Coordinator
Division_of Human Resources
6 Loudon Road, 3rd Floor
NH 03301

(603) 271-2611 A

-

-

Rhode Island:

Cleo LaChapelle

State of Rhode Island
600 New London Avenue
Cranstgon, RI 02920
(401) 464-2127

Ver-ont:‘

Judith May .

State of Vermont
Department of Social and Rehabi-

ém\A . \j L) .

s g_:“: e
ZL . _ APPENDIX 5 ¢ = :
- * . » \/~ - ! i -
UPDAJER ’ T
June 28, 1982 .
Office of Refugee Resettlement . -
Regional Directors and State Refugee Coordinators N

) “ ‘

REGION I ' ] T Massachusetts: .

1

., Thomas De Vouton L

Lindemann Center, Room -282

.25 Staniford Street

Boston, MA 02133

(617) -727-7735

(as of July 1,

Maine:

David Staufer

1982)

L

Bureau of Resource Development'
Maine Department of Human Services
Augusta, ME 04330 )

(207) 298-2971 ] !

REGION II

Sandra Garrett

Regional Director, ORR

Room 4149, Federal Building.
26 Federal Plaza

New York, “NY 10007

(212) 264-7202
S’

New York:

Barbara Blum

Commissioner ' « .

State Department of Social Services
40 North Pearl Street

Refugee Assistance Program

Albany, NY 12243 . - ¢

(518) 474-9629

New Jersez:

Judith Jordan
Department: of Human Services

litation Services . . Capital Plaza 1
103" South Main Street ‘-; 222 South Warren Street
Waterbury, VT 05156 ’ Trenton, NJ 08625
(802) 241-2800 (609) 292-1616
: 51 -
\ ’
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Puerto Ricot

Rebecca Greenlee .

Office of Federal Programs Coordi-
nator

Department of Social Services

P.0O. Box 11398

Santurce, Puerto Rico

(809) 725-4624

09910. )

REGION III

William\J. Neary .
Regional Director, ORR
3535.Market Street, Room 10400 -
P.O. Box 13716
Philadelphia,
(215) 596-0214

PA 13101

Pennsylvania: -. .

Daniel Bernstein

Director . R
Bureau of Employment Programs’
Department of Public Welfare
Health and Welfare Building, .. .
" Room 234

P.O. Box - o -
Harrisburg,” PA T7120 ) B

(717) 783-2874

Maryland:
Frank Bien ~ . - ~

Coordinator, Indochinege Program
$Social Services Administration

11 South Street
Baltimore, MD

21202
(301) ¥83-3506

West Virginia:

Marshall McNeer
Department of Public Welfare .
1900 Washington Street East
" Charleston, ‘West Virginia

(304) 421-8290

* 25305 -

e

]
District of Columbia:

Lydia Fanfan TN

Department of 'Human Resaurces
801 North Capltol Street, N.E.
Room 600 -7~ - ~
Washington, D.C. 20002 .

-

.(202) 727-5588

- REGION v (CJ

Virginia: 7 - i .
Thelma Ware

Blair Building
Department of Welfare
8007 Discovery Drive
P.O. Box K-176
Richmond, VA
- (804) 281-9402

23288

Delaware:

Roger Waters

Divisieon of Social Services’

Department of Health & Social
Services

P.O0. Box 309 _

Wilmington, Delaware

£303) 421-6155

19801

REGION IV

Suanne Brooks

Regional Director, ORR.
101 Marietta Tower, Sufte 1503
Atlafta, GA 30323
(404) 223-2250

.

Alabama: . ; .

Joel Sanders
State Refugee Coordinator
Bureau .of Special Programs
Departme
64 North
Montgomer

. (205) 832-¢

of Pensions” & Seehrity *
ion Street .
- Alabama 36330
05 ’

Florida:

Peter O'Donnell .

Department of Health & Rehabilitation
Serviceg

1317 wlnegGSd Blvd,, Building 1

Tallahasse, -EL 32301

(%8.3-487 2?55

~Geo: iaz

Barbara/§;;rell

Coordinator for Refugeg Affairs .
Department of Human Resources .
618 Ponce da Leon Avenue, N.E. )
Atlanta, GA 30308 ~
(404) 894-4493 . - -

sz - - v )



Kentuckx: Co ) ; ' L Illindis: -
Roy Butler <A . Phillip Hatmaker
Coordinator for Refugee. Affairs ‘ﬁ‘ *Bureau of-Social Services
Department~for Human Resources .Illinois Department of Public Aid
275 Bast Main Street, DHR Bu1ld1ng’ 316 South 2nd Street
‘Frankfort, KY .T40621 Springfield, IL -62763
(502) 56412136 ’ . © (217)  785-0485
T ~ . C ‘
M Milsissippi: ' o Indiana: .

4

-

8 ~
Jane Lee c ; Wayne Stanton
Departmenﬁ of Welfare Policy and Program Development

P.O; Box 352 . Indiana Department of Public Welfare
Jackson, “MS 39205 ] 100 North Senate

(601) 354-0341 . Indianapolis, IN 46204

7N (317) 232-4631

North Carolina:

Minnesota:
Bob Edmundsph
Family Servites ¢ _ Jane Kretzmann
Department of Human Resources "~ Minnesota Department of Public WeMfare-
;325 North Salisbury Street - . Space Center Blvd.

Raleigh, N.C. 27611° 444 Lafayette Street, 2nd Floor .
(919) 733-7145 ) St. Paul, MN _ 55155

. o ‘ " (612) 296-8140
South Carolina: © : ¢

- R . ‘Michigan:
. Tri Huu Tran . - .
Coordinator for Social Services Paula Stark
Department of Social Services Office of Employment Development
P.0. Box 1520 Services
'_Confegerate‘Kvenue - Department of Social Services
Columbia, S.C. 29202 . 300 South Capital Avenue
{803) 785-8300 ' Lansing, MI 48926
T (517) 373-7382

Tennesée:

Ohio:
Jan Patrick .
Director, Bureau of Social Services Donald Duhlg
* Department of Human Services Division of Adulb Serv1ces ~
111~19 7th Avenue North : ' Ohio Department of Public Welfare
Nashville, TN 37203 .30 East Broad Street -30-.Floor
£615) 741-3833, 3443 Columbus, Ohio 43215
‘ ; ‘(614) 466-7884
REGION V
‘ Wisconsin:
Derek Schoén .
Regional Director, ORR *_ Sue Levy Tk
300 South .Wacker Drive, 35th Floor Wisconsin Resettlement Assistance Office
. Chicago, 1IL 60606 Department of Health and Social Services.
(312) 353-5182 1 West Wilson Street, Room B-160"
: P.O., Box 7851
Madison, WI 53707
(608) 266-8354

53




REGION VI

James A. Turman
Regional Director, ORR

1200 Main Tower, ﬁoom 1135
Dallas, TX 752 .

(214) 767-4301

>
Arkansas:

Richard C. Howell

Deputy Director

Division of Social Services
Office of Program Operations
Refugee Resettlement

P.O. Box 1437

Little Rock, Arkansas 72203
(501) 371-100

Louisiana: -

Mike Haddad

Coordinator for Refugee, Affairs .

Department of Healt: Human
Resources ’ o

P.O. Box 3776

~ Baton Rouge, LA 7080

' (504) 342-3947

New Mexico:

John Colella

Department 'of Human Services
P.O. Box 2348 °

Santa Pe, New Mexico 87503
(505) 827-2111"

_Oklaho-a:

L. E. Rader .

Director

. Department of Human Services
P.O. Box 25352 .

Oklahoma City, OK 73125 ;\V)
(#65) 526-3997 . N

Texas: . : e s
John Townsend 4
Coordinator for Refugee Affairs
Department of Human Resources
706 Bannister Lane

P.O. Box 2960

Austin, TX 78769

(572) 441-3355

REGION VIII

Edwin R. Lapedis

*REGION VIL

Larry Laverentz

Acting Regional Director, ORR
601 East 12th Street

Kansas City, MO 64016

(816) 374-2821

Iowa:

Colleen Shearer

Commissioner, Iowa Job Service
100 East Grand Avenue

Des Moines, Iowa 50319
(515} 281-5361 ’,

Missouri:

Patricia Hampton

Division of Family Servic%'
Broadway State Office Building
P.0. Box 85

Jefferson City, MO 65103
(314) 751-2981 !

Nebraska:

Maria Diaz

Coordinator of Refugee Affairs
Department of Public Welfare
301 Centennial Mall-South
Lincoln, Nebraska 68509
(402) 471-3121

Kansas:

[
Phil Gutierrez

.Coordinator of Refugee Affairs

Department of Social and Rehabilitation
Services ’
State Office Building o-

‘Topeka, KS 66612

(913) 296-3374

L 4

Regional Director, ORR ~ .
Room 1185,  Federal Building ~
19th and Stout Streets

= Denver, CO 80294

(303) 837-5387
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Colorade: N

Ken Hein b

Department ‘of Social Services
1575 Sherman - Room 517
Denver, CO 80203

(303) 863-8211

Montana: .

Norma Vestre
“Deputy Director
Department of Social & Rehabi-
litative Services »
111 Sanders
Helena, Montana 59601
‘(406) 449-5622 ‘

North Dakota:

ce . -

Gloria Dosland
State Coordinator,
settlement
State Capitol
Bismarck, ND
(701) 224-4054

Refugee Re-
58505

South Dakota:

Ms. Jamie NcNulty

Department of Social Services
Kriep Building

Illinoid$ Street

Pierre, South Dakoté\_157501
(605) 773-3165

Utah:

Leroy Franke :
Department of Social Services
150 West North Temple o

Salt Lake City, Utah
(801) 533-7129

84103

Wyoming:

Larry Baldwin .

Department of Health & Social
Services .

390 Hathaway Building

Cheyenne, Wyoming 82002

{307) 777-7656

L

Ay

REGION IX

. Sharon Fuji
Regional Director, ORR
28th Floor, 100 Van Ness
San Francisco, CA 94102

(415) 556-8582

Arizona:

Begina Murphy Darling .

Department of Economic Security '
1400 West Washington

Suite 0862
Phoenix, AZ
(602) 255-3826

85005

California:

c
Mariqn Woods . . w
Department of Social Services

Director,
744 P Street
Sacramento, CA 95814

(916) 445-2077

Guam:

Dr. Franklin Cruz -

Department of Health ard Social Services
P.0. Box 2816 ~
Agana, Guam ‘96910 .

011-671-734-2974
Hawaii:

Franklin Y: K. §ﬁnn‘

State Coordinator

Department ‘of Social Service & Housing
State of Hawaii ; -

P.0. Box 339 g

Honolulu, HII 96809

(808) 548-6260"
Nevada:

Lillian Darensburg

State Welfare Division .
251 Jeannell Drive. ~

Carson City, NV . 897310

(702) 885-4725 st

\ -
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REGION X. .

John Crossman

Regional Director, ORR

Mail Stop - MS 815 . .
1321 Second Avenue

Seattle, WA 98101

{206) 299-2775 . '

’ )

Washington:

James Kaimber

State Coordinator Refussg Program -
Department of Social & Health Services
Mail Stop - OB 41G

Olympia, WA 98504

(206) 753~2673

Oregon:
Uéiry Burns ! ) =
Department of Human Resources {
State of Oregon
198 Commercial St., S.E.
Salem, OR ’'97310
(503) 378-5906 N
Idaho:
Helen Huff
Boise State University
1310 College Blvd.
Boise, 1ID ‘83725
(208) 385-3681

.\ \]

.
N /
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‘qu York,

APPENDIX 6

Q/ Voluntary and State Resettlement Agencies

American Council for Nationalities
Servige

20 wWwest 40th Street

New York, New York 10018

American FPund for Czechoslovak
Refugees,’ Inc.

1790 Broadway - Room »13

New York, New York 10019

Buddhist Council for Refugee Rescue
and Resettlement

Gity of Ten Thousand .Buddhas

Talmadge, California 95481

Church World Service
Immigration and Refugee Program
475 Riverside Drive - Room 666
New York, New York 10027

Hebrew Immigrant Aid Society, Inc.
200 Park Avenue South
New York, New York 10003
International Rescue Committee
1732 "Eye" Street, N.W,
washington, D.C. 20006
Lutheran Immigration and Refugee
Service
Lutheran Council in the USA
360 Park Awvenue South
New York, New York 10010
National Council of YMCAs
International Division
291 Broadway
New York 10007
Tolstoy Fundation, Inc.
250 West 57th Street
New York, New York 10019
U.S. Catholic Conference
Migration and Refugee Services
1312 Massachusetts ‘AvErue, N.W,
Washington, D.C. 200

Nyack,

L4
-~ .

Wworld Relief Refugee Services
National Association of Evangelicals
P.O. Box WRC .
New York 10960 -
Idaho State Voluntary Agency
Adult Learning Center

Boise State University

Boise, Idaho 83725

Iowa Refugee Service Center,

- 150 Des loines Street

Des Moines, Iowa 50316

- =
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1

LIST OF ORGANIZATIONS ACTIVE IN CROSS~CULTURAL ORIENTATION TRAINING
. 4 -
Center fqr Applied Linguistics
3520 Prospect Street, N.W. .
g Washington, D.C. 20007 *

Center for International and Area Studies

N

130 FOB )
: R Brigham Young University ,
Provo, UT 84602 =~

East-West Center
University of Hawaii |
- 1777 East-West Road - .
jL-Honolulu, HI 96848

Society for Intercultural Education,
e : \- Tfaining and Research , .
. {SIETAR)
1414 22nd Street,
Washington, D.C.

N.wl
20037

National Association for Foreign Student Affairs .

(NAFSA) - )
1860 19th Street,

Washington,

D.C.

N.w.
20009

’

- Union of Pan Asian Communities
1021 25th Street ~ ¢
San Diego, CA 92102

Experiment in Internaé{:;;l Living .
(EIL) ‘.,
. Kipling Road

. Brattleboro, VT 05301
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A LIST OF REFERENCES CITED IN THE MANUAL

i

REFERENCES ON REFUGEE RESETTLEMENT

Bibliography from:
L Refugee Materials Center U.S.

Street, 9th Fl. 'Kansas City, MO 64106.

Bridging Cultures:

Department ofx@dﬁcation 324 East 11th

Southeast Asian Refugees in America, Social Work with

Southeast Asian Refugees. Los Angeles, CA?
Mental Health Training Center, June 1981.

Available for $17.00
Fiscal Agent,- 2400 Sou

opy from:
and Western Blvd.,

CBS Reports: The Boat People. Produged and distributed by.EEE News. January
Available from:

" 1979,
Dolores Sura,
purchase}).

Videotape cassette/color. S50 minutes.
CBS News, 524 West 57th St., New York, NY

Directory of\EBEmunimy Services (4 wvolumes). Portland, OR:
Community Council. .

Available for $6.50 including postage and handling from:

Asian - American Community

Special Service for Groups, Inc. -
Los Angeles, CA 99g*§.

Ms,
10019 (rent or

Tri - County

Tri - County

Community Coungil 718 West Burnside Street, Portland, OR 97209.

For Our times: Cambodia a Nation in Peril.

Produced -and Distributed by CBS

.News. November 1979, Videotape cassette/color. Approximately 30 min-
utes. Request size of cassette required. Available for $325.00 fram:
Ms. Dolores Sura, CBS News, 524 West 57th Street, New York, NY 10019

General Information Series (See Appendix 1)

" 13. Getting to Know the Vietnamese
T as.
T2t

I

A Nation in Exile. 1979.

. The Hmong:
Slides/color.

- <Bjergo/USDA Center.
borrow free-of -charge from:
Road, Hamilton, MN 59840.
- -

The Indochina Mutual Assistance Associations.
Rafugee Action Center, 1980. ’ -

Jobs in America.
Auglotape~cassette and slides.

F8r information on availability contact:
Portland Community College,

97219, —~. .

-

12000 S.W. 49th Avenue,

Gllmpses of Hmong Culture and Recent qu\?ry in Laos
Background Information on Ethnic Chinese

Washington, D.C.:

Produced and Distributed by Allen
" Audiotape cassette.
Allen .Bjergo/USDA Center,

Available to
111 014 Corvallis

Indochina

Produced and distributed by Portiana Communlty College.
6-8 mlnutes..;$980.

. —
—

Developmen%éi Education, -

N

Portiand, OR
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ke REFERENCES ON REFPUGEE RESETTLEMENT ‘(cont'd)

Journal of Refugee Resettlement. (Vol. 1,‘@?; 4) Washington, D.C.: American

Public Welfare Association, August 1981, ~ _ - -
N i N

For information on availability, inquire from:

American Public Welfare Association . A
1125 15th Street, N.W., Suite 300 o - ) —_
Washington, D.C. 20005 _ - R : - -

Look up and Live: Chinatown Mission.” Produced and distributed by CBS News,
October 1977. Videotape cassettefcolor. Afproximately 25 minutes.
Requegt size of oagBette require ailable for $325.00 from: M;: ‘,////

" Dolores Sura, CBS News, 524 Wegt 7th Street, New York, NY 10019, -

Manual for Refugee Sponsorshipe. Ne. York N.Y.: Church World Service,
Immigration and Refugee Program 1982. Available free-of -charge from:
Church World Service, 475 Riverside Drive, Room 528, New York, NY

v 10115. : %

, 4
National Listings of Indochinese Mutual Assistance Associations. Washington,
D.C.: 1Indochina Refugee Action Center, December 1980.

The New Americans. Produced éy David Abramowitz. Distributed by KCET/Inter-
‘national Institute of Los Angeles. Videotape cassette/color. Approxi-
mately 28 minutes each. Availability by contdbting: John Phelan,

' Executive Director, International Institute of Los Angeles, 435 South
Boyle Avenue, Los Angeles, CA. o

-

OurzSecret Army. Produced and distributed by CBS News. March 1979. Video- \
tape cassette/color. About 20 minutes. Requested size of cassette re-
quired. Available for $350.00 from: Ms. Dolores Sura, CBS News, 524
West 57th street, New York, NY 10019. ’

Paluszek, John L. An American Journey, American Eﬁhnic Press, New York, 1981.

The Peoples and Cultures of Cambodia, Laos, and Vietnam. Washinggon, D.C.:
Center for Applied Linguistics, 1981, ‘

The Phans of Jersey City. Produced by Abbie H. Pink and Stephen L. Forimn.
Distributed by Films Inc. 16 mm color film. 49 minutes. 1979.
Available for purchase for $680.00 from: Films Inc., 732 Green Bay Road,
o Wilmette, IL 60091; for rental for $65.00 a day from: Films Inc., 8124
~ P N. Central Park Avenue, Skokie, IL 60976.

]

Public Law 96~212 - Refugee Act of 1980, March 17, 1922:

S~

Refugee Resettlement Resource Book. Washingtonf D.C., Indochina Refugee
Action Center, October 1980, 1st update ~ March 1981, 2nd update - June
1981, 3rd update, September 1981. Available from: Indochina Refugee
Action Cénter, 1424 16th St, N.W., Suite 404, Washingtoﬁ\\D.C. 20036.

o
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REFERENCES ON REFUGEE RESETTLEMENT (cont'd)

- Room for a Strapger. Produced. by Harvey Kopel Films, 1979. Distributed by
Lutheran Immigration and Refugee Service. Film/16mm/sound/color. About
25 minutes. Available from: Lutheran Immigration and Refugee Service,
360 Park Avenue South, New York, NY 10010.

) - -
Santopietro, Mary and Charles Smith., "How to Get Throu;H:Zo a Refugee
Patient." RN, January, 1981. - o

Self-Help Manual for Indochinese Refugees. Seattle, WA: Asﬁ?n Counseling
and Referral Service, 1980.

Available-free-of -charge. in single copies from Asian Counseling and
Referral Service, 655 South Jackson, Seattle, WA 98104.

Their New Life in the United States. Washington, D.C.: Cente Applied
Linguistics, 1981. » )

- Fd

Thinh Van Dinh. The Indochinese Refugees: An Intréduction to Their Cultures.

&

. 'Salt Lake City, Utah: Indochinese Refugee Assimilation Program, 1979.
Available free-—of -charge from: "Mr. Leroy Frank, Refugee Program
Coodinator, 150 West North Temple, Salt Lake City, UT 84103,

) .
Tobin, Joséph Jay and Nancy Lee Koschmann. Handbook for Sponsors of Indo-
chinese Refugees. Chicago, IL: Indochinese Social Service Outreach

» Program, no date. )

~

Tranh Minh Tung. Indochinese Patients: Cultural Aspects of the Medical and
psychiatric Care of Indochinese Refugees. Washington, D.C.: Action for
Southeast Asians, 1980. ’

Vletnam Today. Produced by Sierra World Films, 1975. Distributed by Oxford

4 A

Films, Division of Paramount Communications. Film. 1émm color sound.
Available for rent ($30.00 for one to three days) or purchase ($375. 00)
from: Aims Media Inc., 626 Justin Avenue, Glendale, CA 91201. ’

-

More audio-visual material available through CAL. Appendix 1.

& : ‘ )




A LIST OF REFERENCES CITED IN THE MANUAL ‘

LN

REFERENCES ON CULTURAL ORIENTATION . ) A

- .

- .

. Bienvenido/Welcome: An Orientation Brochure for Latin American Refugees
' Resettling in the United States. New York, NY: Lutheran Immigration and
Refugee Service, no date.

Available from: Lutheran Immigration and Refugee Service, 360 Park ..
» Avenue South, New York, NY 100i0.

A Combined Project of the UNHCR Intensive Cultural Programs in Southeast Asia.
Cultural Orientation Program Curr{calum Lesson Guide. Banekbk, Thailand,
Fall, 1981, '

For information o the- availability of the above reference, contact: '

Southeast Asian Regional Service Center
Washington Liaison Office \\\
Center for Applied Linguistics )
3520 Prqgpect Street, N.W. '
Wash1§§ton, D.C. 2Q807

(202) 298-9292

#

4
Indochinese Resettlement and Career Development Services Program. Welcome to

Chicago. Chicago, IL: Jewish Federation of Metropolitan Chicago, March,
1978. Available from Indochinese Program, Jewish Vocational Service, One
South Franklin, Chicago, IL 60606.
Orange County Orientation Materials. Santa Ana, CA: , Indochina Job Center,
1979, Available free-of -charge from: Indochina Job Center 2110 East 1st
° o Ste., Suite 115, Santa Ana, CA 92705.

Teaching Refugee Women: A Curriculum Guide. Indochinese Cultural and Servige
Center, Portland, OR, August 1981,

Available for $11.00 including postage, from the Indochinese Cultural and
Service Center, 3030 Southwest Second Ave., Portland, OR 97201,

Wright, Albert R. and Mary Anne Hammons. Guidelines for Peace Corps Cross-
. Cultural Training. Peace Corps, Office of Training Support, wWashington,
D.C., 1970.

e—
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A LIST OF REFERENCES CITED IN THE MANUAL

REFERENCES ON TRAINING METHODS

Baker, Nicholas G. "Social Work Through an Interpreter.” Social Work, 25
~ (5), 1981, * > -
‘ NG
- Batchelder, Donald and Elizabeth G. Warner (eds): Beyond Experieﬁée:
Experiential Approach to Cross—Cultural Education. Brattleboro, VI: The
. Experiment Press, 1977.

Friedman, Joan, Nancy Lee Koschmann and Joseph Jay Tobin. Working with
Refugees: A Manual for Para-professionals. Chicago, IL: Travelers
Aid/Immigrants Services, Refugee Resettlement Service. June, 1981.

Holmes, Henry and Stephen Guild. Manual of Teaching Techniques for Intercul-

tural Education. Amherst, MA: University of Massachusetts, 1971.

Hoopes, David S._ and Paul Ventura (eds). ' Intercultural Sourcebook: Cross-
Cultural Training Methodologies. LaGrange Park, IL: Intercultural
Network, Inc., 1979.

Kohls, Robert and Ellen Ax. Methodologies for Trainers: A Compendium of
Learning Strategies. Washington, D.C.: Future Life Press, 1979.

.

Learning Resources Corporation

8517 Production Ave.

San Diego, CA 92121

(800) -834-2143 v

Materials on Planning, Conducting, and Evaluating Workshops. Arlington
Heights, IL: BSL Adult Education Service Center, 1981.

"Matrix of Training Models". Washington, D.C.: SIETAR Summer Inséitute,
1979. :

Pusch, Margaret D. (Chapter ed.). "Cross-Cultural Training," in Learning
Across Cultures, Intercultural communication and International
Educational Exchange. Washington, D.C.: National Association for
FPoreign Student Affairs, 1981. ‘

) 4 : ’
Seelye, H. Med. Teaching Culture, Strategies for Foreign Language Educators.
Skokie, IL: National Textbook Co.., 1976. *

\

Smith, Gary.R. and George Otero. Teaching About Cultural Awareness. Denver,
CO: Center for Teaching International Relations, University of Denver,
1977. :

65
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REPERENCES ON TRAINING METHODS (cont ™) .

. . - _ -

.-

Steadham, S.V. "Learhlng to §elect a Needs Assessmentt Strategy.”
and Development Journal, January 1980, 56-61. :
¢

‘ . . . ' 3% ' ’ s
‘ Stevick, E}tl-w. ﬁachxng and Learxung Languages. -New York, NY:
. ' University Press, 1982, _ : . .
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‘-’.‘REﬁENCES ON CROSS~CULTURAL THEORIES AND EXPERIENCE N
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. ° - -
.Althen, Gary (ed.). Learning Across Cultures, Intercultural Communication and
International Educational Exchange. Washington, D.Cs: National
Association for Foreign Student Affairs, 1981, : . .

- R L

N
. i

AtkihSon, D., G. Morten and:D.W. Sue. ACounseling\American,Minorities: A’
} ~ Cross-Cultural Perspective. “Dubuque, IA: William C. Brown CO., 1979.

Condon, ‘John C. and Fathi $. Yousef. An Introduction to Intercultural
* Communication. Indianapolis and New York: The Bobbs - Merrill C?mﬁanyp
Inc., 1975. R

Ekman, P., Friesen, V. Unmasking the Face._ Englewood Cliffs: Prentice-Hall,
1975. N :

M 3

Hall, Edward T. The Hidden Dimension. Garden Citg, NY: Doubleday Co. Inc.,
v 1969, N . S

Héllgvard ™™ The Silent Language. Garden,City, NY: Doubleday, Co. 1959.
' a ,

Knapp, M.L. Nonwerbal Communication in Human Interaction. New York: Holt,

Rinehart, and Winston, 1972. )

I
‘Y -

Pedersen, Paul B., Juris G. Draguns, Walter J. Lonner and Joseph Trimble
{eds.) Counseling Across Cultures. Honolulu, HI: University Press of
. Hawaii, 1981, . .

~

Pusch, Margdret D. (ed.). Multicultural Education: A Cross-Cultural Training
AEEroach. La Grange Park, IL: Intercultural Network, Ipc., 1979.

>

Samovar, Lirry A. and Richard E. Porter (eds). International Communication:
A Reader. Belmont, CA: Wadsworth Publishing Company, Inc., 1276.

»
..

Sue, Derald;Wing. Counseling the Culturalli Different. New York _ Wiley ind

Sons, 1981, - —~
<] ) . . . .
Walz: G.R. and L. Benjamin (eds.) Transcultural Counseliné; New York: Human
Sciences Press, 1978. = .
A
Weeks, William W., Paul B. .Pedersen and Richard frislin (eds.) A Manual of
Structured Experiences far Crogs-Cultural Learning.' Chicago: Intercul-
. tural Network, W§76. ’ .
. N
. o+
¢ . . |
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’ REFERENCES ON AMERICAN CULTURE v

Iy . [

. v )
Boorstin, Daniel. The Americans: The Democratic Experience. New York:
- Random House, 1973, .

Colburn, David R. and George E, Pozzetta (eds). America and the ﬁew Ethni-
» citz. Port Washington, N. Y. apd London. Kennibat Press, 1979,

. . T . L)
McGiffert, Michael, ed. The Character of Americans. Homewood, IL: The
Dorsey Press, 1964,

» Moréan, Ted. On Becoming American. Boston, MA: Houghton-ﬁifflin, 1978,

-

v . . .
Social Adaptation of Refugees: A Gpide for Servide Providers. Washington,
> D.C.: Center for Applied Linguistics, 1982. ' ;

. ‘ . Stewart, Edward. American Cultural Patterns: A Cross—Cultural Perspeékive.
Washington, D.C.: * SIETAR, 1971,

. .- Sussman: Nan M. American Social Behavior: Sources of Cross~Cultural Misun~
- derstanding. (A video~tape and handbook for trainers.) Washington,
D.Cs: Meridian House International, 1980, 30 minutes, color.
Available for %100 from Editor, Meridian House International, 1630
. Crescent Place, N.W., Washington, D.C, 20009, .
- N . " .
Yankelovich, Daniel. "New Rules in American Life". Psychology Today, April
1981, . ¢
- - *
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p . A LIST OF REFERENCES CITED IN THE MANUAL

REFERENCES On NON-INDOCHINESE REFUGEE CULTURES %

Afghans

Refugee Fact Sheet: The Afghans. Washington, D.C.: Center for Applied
Linguistics, 1981.

Dupree, Louis, Afghanigstan. With epilogue. Princeton, N.J.: Princeton
University Press, 1980.

‘Armenians '

Refugee Fact Sheet: The Armenians. Washington, D.C.: Center for Applied
b Linguistics, 1981. ¢
P} . PRV * '
tten Genocide. Westwood,

Boyajian, Dickran. Armenia: The Case for
N.J.: Educational Book Crafter, 19

Kent State University Press,

3

. Gidney, James B. A Mandate for Armenia.
1967, ' )

o .

Jordan, Robert Paul. ™The Proud Armenians.”™ National Geographic, June, 1978.

4

Lewis, Maggie. "Armenian-Americans.” Christian Science Monitor, November 18,
1980. , ’ )

»
Margosian, Arthur. "Genocide of the Armenians." Fresno, CA: United Armenian
. k]

' * Commemoration Committee, April, 1975. . ,
- - :
P Cubans N

. . - ¥ )
Bienvenido/Welcome: An Orientat{gﬂ Brochure fot Cubah Refugees Resettling in

the United States. New York, NY: Lutheran Itmigration and Refugee
- Service, 1980.
'

_Available from: Lutheran Immigration and Refugee Service, 860 Park

* " Avenue South, New York NY 100610.
,/"\\\J, .

Casteilanos, S}lvia. *"The Cuban Refugee Problem in Petépective.' Washington,
D.C.:" The Heritage Foundation, 1980. o N

~ Chaawick, Lee. Cuba Today. Westport, CT: Lawrence Hill & Co., 1975.

.h‘\ Clark, Juan M. and others. The 1980 Mariel Exodus: An Assessment and
Prospect. , Washington, D.C.:, Counng\for Inter-American Security, 1981,

Available fr&h: Council for 'Inter-American Secuflty, 305 Foarth Street,
N. Bo ’ "Washi'ng'ton ’ m * 200020 -

L
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REFERENCES ON NON-INDOCHINESE REFUGEE CULTURES (cont'd$ N\

”®

Face to Face: Introduction to the People and History of (Cuba. New York, NY:
Lutheran Immigration and Refugee Service, 1980.

L
MacGaffey, Wyatt and others. QCuba. New Haven, CT: HRAY Press, 1962,
Manual de Orientacion para Refugiados. Miami, FL: * Archdiocese of Miami,
1980. - .

o

Available from: Archdloceﬁf—gz/hlami, Immigration Service, 130'N.E. 2nd
" Street, Miami, FL 33132, .
. - A
Mesa-Lago, Carmelo. Cuba in the 1970's. Albuquerque, NM: University of New
Mexico Press, 1974.

Refugee Orientation Information Series. New York,‘.k American Council for
Nationalities SeYvice, 1981, ‘

’

a L 7 -
Available from: American Council for Nationalities Service, 20 West 20th
Street, New York, NY 10018, ° o :

Spencer, Frank W. and others. Cuban Crisis 1980: Mental “Health.Care Issues.
Coral Gables, FL: Spanish Family Guidafice Center, “1981,

Ethiopians N ' -
! '-/ . .
Refugee Fact Sheet: Ethiopians. Washington, D,C,: Center for Applied

Lingquistics, 1981,

5 »
AN - -
-Levine, N. Wax and Gold: Traditions & Innovations in Ethiopian Culture.

Chicago, IL:* University of Chicago Press, 1965+

sky, George A. Ethiopia: ,Its People, Its Society, Its Culture. New
aven: Human Relations Area Files ‘Eéss, 1962. :
[

'
?

Haitians

The People and Cultures of Haiti. Washington, D.C.: Center for Applied
Linguistics, 1982.

- *

Face to Face: .Introduction to the People and History of Haati. New York: —~—
Lutheran Immigration and Refugee Service, 1981.

‘ -
: -
. "Haiti: uest for Refuge " in Latin American and Caribbean Refugee Update,
Church World Service, Winter 1981,
— . :
Perusse, Roland. Historical Dictionary of Haiti. New Jersey: Scarecrow
" Press Inc., 19%7. ) - -
. .Rubin, V. and R. Schaedel (eds.) The Haitian Potential. New York: Teachers .
College Press, Columbiq?bniVersity, 1967, - '
* ' . ’A
a ~
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REFERENCE ON NON~INDOCHINESE REFUGEE CULTURES (cont'd)

‘Schey, Peter. 'Blaékfg;ét People Flounder on the Shoals of U.S. Policy," 1in
Refugee and Human Rights Newsletter V(1) Church World Service, Winter,
1981,

Thompson, Janis. Haitian Refugees: “What in the World is GOIQQVOn? United
Church of Christ, glorida Conference, 1981, \

Weil, Thomas, et al. Area Handbook for Haiti. A Washington, D.C.: U.S.
Government Printing Office. N -

]

r

Kurds . L ' ' . : ,

_— Y , . \ ) :

Refugee Fact Sheet: The Kurds. Washington, D.C.: Center for Applied
Linguistics, 1981,

-

Ghasseﬁlou, A.R., M. Kendal, M. Nazdar, Archie Rggghvelt, Jr. and I.S. Vanly.
Edited by Gerard Chaliand. Translated by Michael Pallis. Péople Without
a Country: The Kurds and Kurdistan. London, England: Aed Press, 1980.

Nikitine, ‘Basile. Les Kurdesy Etude Sociologique et Historique. Paris,
France: rimerie Nationale, 1956. .

Soviet Jews T

Refugee Pact Sheet: The Soviet Jews. Washington, D.Cy: The Center for
Applied Linguistics;, 19§1. . . *

¢

Publications from: t .

Hebrew Immigrant Aid Socie€y (HIAS)
World Headquarters t
200 Park Avenue South .

New York, NY 10003 . *

NeG York Association for New Americans, INC.
225 Park Avenue Souqn
New York, NY 10003 . -

‘Pederation of Jewish Philanfﬁropies .

130 East 59th Street o
New York, NY 10022 : .

71




