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USES AND sochL IMPACT OF NEW COMMUNICATION TECHNOLOGY:

A CRITICAL AND PHILOSOPHICAL PERSPECTIVE ' N\
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ﬁﬁB’AN USFS AND SOCIAL INPACT OF NEW COMMUNICATION TECHNOLOGY'
N i + A CRITICAL AND PHILOSOPHICAL PERSPECTIVE

A ) . > : .
! ) AR .
® P .
Medlapolls .in. the Post-Industrlal Soc1ety‘ i . )

\ ’x-w

It 1§ dlfflcult t0/separate 5001ety and technology from urbanlza~\

‘tion and communlcatlon. The tradltlonal clty has been tled to: prlnt

and the a Iroads llke the .new metropolltan %reas -are 1Iﬁied to the

.
. Z . -
,

'electronlcs of cable, the computer, phones and Jets. The unllkely co-

- * v

1of the decllne of mass medla and the central-clty suggestg

; . .

inéidence

-

that.the concurrence of suburbanlzatlon and medla speclallzatlon ‘may -

-7 -

-

lead to a: new configuration of'"mediapolis".. . oo :

. Perhaps the true "new journalism" of the 1960s was the rise of
special urban audiences as the decline of metro“dailies and mass maga%
zines and ‘the move from broad to "narrd&"-castlng all 51gnal a new

’
4

'clty of many centers and multlple medlums ‘replacing the "one-newspaper"

A

towns, The chorus 51ng1%g§?Goodbye Gutenberg" and "Hello EleCtrQEifL

nghway heralds the "llberatlng technology" w1th the tyrics of tele~

matlc, technotronlc, telecommunlcatlons, and 1nformatlon societies, ’

and proclalms the wired- communlcatlons c1ty and other urban utoplas of

-

[ .

Babel and The Clty of God ' .
p . i .

o A ’
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research that’";ncludes the lnventlve essays whereln the’authors attempt

»»‘ T

o prov1de a’ sense of the future w1thout too heavy an anchorlng in: the \‘“‘f

/ :

past These are the most 111uslonrst1c-d;forts as. well as the most 1mag1n—
o \s 3

atlve. They are the ‘most needed, but the’ least rellable. n3’ However, th1s

»

-,
T

"attempt will examine the new communlcétlons technology (NCT) in a needed
. Q = 4
context--the cityy a ]oglcal, local and,longtlme avallable lab. Such a

e
4 4

context is oddly mlsslng from most recent assessmEnts of NCT, whigh are

~ /' '

probed 1n the abstractlon of "soc1ety" and. the natlonal consumer market
C

/ of policy, englneerlng, serv1ces and systems rather than the concrete

-
'

local communltyi R

i

Over the past 20 years, there have been sporad&c attempts to: study
5

communlfat}ons "and: urbanlzatlon,.gut few efforts tbr"analyze the 1mpact _{
of,communldatlon on urban change".by planners and urban:thlnkers-ln a L'
pOSltlon to. actually affect that change.. Communlcat?bns have not 'been .
seen as. "brlcks and mortar" althougn "the cabllng that prov1des'these
faCllltleS becomes as important as the water pipes and electrlc supply "
-in the telematlc society. 2~ . ) E ] - o

— -~
+

3 "Gommuniéation'systems'must be consihered a mMajor, component'of the’
) 1

urban infrastructure . e . 1nvolv1ng people, goods, energy and 1nforma-
8 «¢
tion" andanot merely a part of past growth and h1story. Furthermore,

cable "has the potentlal for radlcally alterlng the very concept oﬁ the
" ‘urban communlty. Ent}rely new perceptrons of communlty llfe may develop
o o o .the,very term 'city' wil{;no longer bBe a useful term for symboiiL
v v D 9b o : )

zing the urban way'of‘iife " 8 o
Focus on NCT, in the city context provides a chance to re-open the

debate on the definition of the c1ty and perhaps a re-deflnltlon not

K

tiedfto "the geognaphy of old central place by print'technology, but




re-shaped to the realltles of electronlc communlcat;ons 1n the age of .}

-

< ¥

the computer, cable and telecommunlcatlons. ‘The forces of decentrallzatlon

.

‘and: the: dllemmas of prlnt communlcatlons are 1nter-m1xed w1th ‘the predlca- @E

L3 o

ments’of central 01ty dec1s1bn—makers and cltlzens fa01ng communltles of
M
spe01allzed 1Aterests based upon electronlc plurallsm. Notlons of the
. !
general publlc 1nterest already fractured ‘with the decllne -of ‘the c1ty

(9

'face the revolt agalnst ‘mass communlcatlons, and a hlngy 1nteract1ve

| communlcatlons system involv1ng feedback by mlnorltles g I

»

Technology o Cure and Create . .
- J 13 - . ’ .

When the - urban orlsls" was high on the agenda of the alarmed )

LA

central 01ty dallles 15 to 20 years ago, NCT was often seen -as a means .

to solve old c1ty problems or to. greate a New Jerusalem to escape from

Theé dreamers and’ utoplans env1s1oned communlcatlons as a means to create\

.
£

rather than a tooI to consume in the natlonal 1nformatlon network.

'Economfé; Robert Theobold saw Clty and communlcatlons as 1nseparable.

T de not‘belleve that thls vrs1on can be fouhd in glorlfyzng the pre- ,
: " sent 01ty, for there is little there to pralse. Rather/, we must dlscov- -
: er the. new v1s1on of commun1ty in'an electronlc, communlcatlons era,

We must do this gg;course, w1th1n the'context of’ dlslntegratlng é;nmuﬁit;O"

~ .

~

Some who still hoped the city would remain the seat-of c1v1llzatlon
heard Marshall McLuhan bid farewell to roads.and paper routes as metro-

politan space was “irrelevant for the telephone, the telegraph, ‘the
11 .

Ve radio and telev1slon" It was alarming at the tlme tb hear the.cris;s

. N e . \\\‘\\

L. of mass media d community identity, as "Increasing personal mobility

‘. -

in Amerlca S growing 1nterurban regions may make meanlngless the clas51-

o

cal designations of communlty as terms deflned in space which determlnes
12 ., R

soc1al alleglances and s¢c1al ties". Co . . )

The possible 1mpactgof the NCT was-adorned w1th hopes that 1t

" might create a new city while dealang with the old one. One mathemat1~ °

,,,,,,,,
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as a major node in, the computer~commun1catlons network" where:rural and

" suburban res1dents with- v1deo phones and telev1slon need?not 'go tJ the

[ -..-..««-_...,.__,LM.!...-—,
\n
-1
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ary mmt _— — e i g o

declining central clty where the same 1nformatlon technology would solve
3

the problems of crime, traff\c, and medlcal servrces. One optlmlstlc'

Ve

management expert for the Rand Corporatlon predicted urban 1nformatlon

nodes would create c1t1es of tomorrow-- ools the Platonlc clty, Wlth Ilnks ,““

» >

and. flows belng establlshed to many other c1t1es. As this” network con-

- . s -

. 3 ~e
tlnues to expand and enlarge, all the world may eventually be sald to
. - 14 i T .

..

be one clty."(Emphasls in orlglnal) T . L e

. o )
. L
t

<

— The 'large, old c1ty had become "an apachronlsm" and a "death trap"

and a "trend agalnst all’reason", reasoned a phys1c1st, who- suggested g

that NCT could enhance an outward pread of urbhnlzatlon where people:
wlshed to live and at the same tlme arrest” the growth of slums, drug
addlctlon; and, traffic with elec%;onlc camera surielllance and personal
burglar alarms.lsBoth bhsiness and féderal OfflClalS saw NCT bulldlng ‘

new experlmental cities and solv1ng ‘urban crlses. Wlde band systems

.

in the l980s were seen as "absolutely necessary if the. natlon is g01ng\ o

to flnd solutions to grow1ng, pollutlon, urban trafflc and inner city -

transportatlon problems", as: well as increase the avallablllty of eda- b Lo~

© 16 '

catlon" culture and home entertalnment.r An enthus1ast1c FCC Commiss=__._
L ‘ -

ioner Nloholas Johnson said "The tools a.ce at hand to- make urban: 1life

i governable and\%i:i:i;e---lf only we witl take them up. Innovations J
i < . N & .
‘in communications nology are ‘crashing upon us like waves of a stormy
sea’ upon the beach, " ’ . ., ' . o ,

One‘journalist saw cable television as "a stunning liberation of‘
. & A -

the medium for-all manner of groups of neighborhoods. Decentralization.

.of television i§ not only technicallyiind ‘economically possible now, but '

. N ] - - (=24 LI : /
!\ . o *




'1t's also entlrely de51rable 1n terms ofﬁany organlc deflnltlon of :
. 18 ° \ \
. what democracy ought to be and can be:" Another'said if.NCT had}been

used ‘to 1nstruct rural people, they mlght not have nﬂved to CLtles, but
once there, NCT -could help ordlnary,people adiust to 1t dnd prevent ,‘
. them from belng passive reclplents of monopoplzed medla content.}gThel
-NCT was seen as, humanistic in potentlalzobrﬁhglng rural and clty people
ﬂtogether on commoh paoblems?;so‘that "Ind1v1dua£azed news and 1nforma- .
tlon.serv1ces aboutsgovernment'and c1v1c affalrs could he1p brlng prl-
ma;_ry groups ‘back into range". 22It "will eliminate their'feelin.g Qf frus-'v,"

M

. tration, helplesshess‘and powériessness" bf "enahling.the dfouping of

'.‘.

all clty resldents 1nto contlnuously flex1ble subsystemSn ethn1c, raclal

and other culture-dependent groups (who) can ‘be. llnked by their like ’

[ 1
1nterests whenever desired. w23

£ W

- - . ’
-

While the notion of a general urban public‘interést‘seemed to be

. , . £ L] . . . ’

assigned to'mechanical determinism and media content somewhat, ignored, -
. . v '

-
.

N

-the anticipated NCT effects did'cement the notion that/information can
PR . ]
be an_urban product and that geographic place mlght not. be cru01al.

'Rand Corporatlon studles of cable television in Dale Clty, Va., and L
’ Lakewood, Ohio,\found little 1nterest in, local programmlng co'ntent?4

and use of NCT in new towns and expérimental cities was hlghly mechan~,
aétlc and dealt l ss w1th 1nteractlon based on communlcatlon and infor- -
matlonf5 but neé\deflnlﬂhons of* communlty were postuiated. Social

issues of pOllthS, edqcatlon, health, crime and,lntegratlon crossed

L%

: . -/ . ' : :
physical boundaries along with the‘NCT,-and one historical and city ¢ -

x

pLanniﬁd perspective was to/:abandon the spatial model of the'citg" and

" have the citj resident see commu%éty as "the set‘pf'people, roles,\and
.. 6 S, TP
places with whom he communicates"., . - ) . W

« 1

Probably the most ambitious, optimistic‘andjconcrete'activity
Y ' ‘- ] ;




T — . _ IRt v]/
. Falrfleld (Conn ) Uaners1ty to use "remedlal telecommunlcatlons to .
4 " 4

s )
alleviate'city problems" and create the "city of the future“ in rural

« { . LY . -

‘areas where NCUT WEB}d'allow escape from‘high urban density and its,
) s . _— o o . ' 97. |

.problems and at the same time convey the benéfits of big tity life. o

/'

The ratlonale 1nvolves the use of - -an, 1ntr1cate Series: or-NCT
networks llnklng faCllltleS and/serv1ces in the,central c1ty, and ' B
slmllar llnkages to tie small town and reglonal offrces and outposts/// '//i
to permlt peéople to "communicate rather than commute to c1t1es: f’
Goldmark said "I belleve the magnitudé of thls task wrzi make going to
‘the moon seem llke a ferry-boat rlde.i%?(lronlcally, Goldmark was v ;f

T kllled in gn auto accident before he reallzed fully his dreams. ) ' o

The use - of NCT to Create urban Ltoplas or‘to escape old dyStOplas.

2

_has been,a theme soaked with escape and decentrallzatlon from central . -

-

/
place., Psychologlst B.F. Sklnnerof Walden Two envlslons small town
=29
flight from big cities through modern transportatlon and communlcatlon"

and educator Lawrence J./Peter.,s The Peter Plan createsv"ExcelsJ.or

\
)

City" with "Honest comanlcatlon" and "people-powered" urban Pplanning .
. . + 30 .
. systems 1ndependent of many mechan;stlc technologies. The sclence flctlon

, o o

. ¢ : \

¢wr1ters progect theé NCT in apocalyptlc and romantlc v1s1ons\of rlberatlon

/ * » .

from the obsolete old city whlch "can be replaced by wires and mlcrowave
i ,
' relays". As one wrlter puts it, "I llke the idea of the world of the

exploded c1ty--'Don'u commuté, communlcate —-1n wh1ch everyone does -

his own thlng 1nsh1s own place, linked to one another by electronlc
. ..medla rather thanrphyslcal.prcx:.mlty."31 ‘\;:l ; ~ | .
The negatlve aspects of 'such decentralization are often-net empha- B
slzed and there have been relatrvely few "systematlc soclal scientific

4

8
~—
. CO
#




-rwh/t James Carey also calls the myths of the eledtrlc and Plectronlc .. y

"has argued-

.

that electronlcs has 1ntensxf1ed the most destructlve and ﬁ&wer-orlented*~

v’ . s

ane

tendenc1es of printing, whereas McLuhan has argued that electronjcs

e
-] ~

has produced’///WiI//produce a gualitative change in the natpre of ;
33 T
soc1al organization and cultural life”, That analy51s is_ related to i

'S

revolution in which "secular theologlans of‘decentrallzatlon and

’
-t

’

democratic localism "hail electrical technlques as the motLVe force * -

~

of de51red social change, the key to the re-creatlon of a humane‘commun-

T 7 S
Xty, the means for réturnlng to a eherished naturalistic‘bliss".
, e . A P R
Renewed Interest in Urban Communlcatlons Technology T "’ ;

Some 5! the enthu51asm for NCT to cure old Clty problems and to :

-

create new 01t1es waned in the 19705. The rev1val of the old central

city as the nucleus of urban civility had’largely failed and was seen , ¢
as "too utopian" to expebt in 20 years as "we are hovzng toward an ;a
urban civ illzatlon without great cities--and. . . .this movemeht is so* .
without precedent that prophecies,or'dodm or hopes of utopia are both
premature. ?5__ . . . ,-. . . .oh

-

o
: R T .
With- a digmninution in the urban crisis 1mperat1ve, the metaphor E

of the_ clty with NCT abated, although there contlnued €he parade of

-
> < Y

applause for the republlc of technology, tre creative computopia of
S

the information society, the ‘third wave cf’communlcatlons, a’'micro elec-
36

tronic revolution and telev151on exp1051on, hd eiectronlc cottgge

. Some faded urbhan hopes seemed to be replaced with sole faith.in up- .

’ - ) ’

llmlted electronic technologyﬂx\he engineers aye quoted- by one journal-
37 , . /f ) .

-

_1sm educator: ,

" The capacltz aof techqology ‘for dellberlng 2aformatlo gelec— ‘ '
tronically has no real limits. It 1s restricted only-by~the.de-
sires of the pu5T1c and- ‘by* imagination of op e responsible, for

\,




s

providing 1nformatlon « . - .So.lmaglnatlon 1s the-only limi-
tation. That doesn't ‘leave very -much that technology carninot.
dellver, does it 2" (Emphasis 'in original)

Engineering and technblogy ﬁjﬁ brought the.Sat-Com satellite‘and .

-
—a

-~:7 ‘-renewed urban interest in NCh as.11t1es rushed for franchlses and "be-

latedly started to wake up“3gs the "future arrived officially" for the )
w*red natlon after nearly do years in gestatlon3? There was hardware

for sale.ang a bu51ness impetus‘for the "wired city of the future" mhich
“has long been the prov1nce of such auégorSuas George Orwell and'hlV1n
Toffler but "is no longer the stuff of’gclence f1ctlon’40,, . ’

Anotherclndustrﬁal organ réported that the "home 1nformatlon revo-
lutlon" isno fonger just Ln the ‘minds of "flaky academics”, but "in the
nation's retaln stores and Kn the board rooms of some of the' natlon s
lardest and'wealthlest corporatlons."41The£market made- NCT relebanta

e

The urban cr1s1s was low on the media ag%nda.\Autos could still’ escape

-ll

to suburban sprawl desplte fuel crises, Skyscrapersimlght Stlll block
mlnorlty cable access, but minorities were dlSlllus10ned and mountalns

S
were no obstacle to subu"banltes receiving cable where the penetratlon

~

L4
r

" was the greatest for several reasons- cheaper and easier to wire for

- typical young‘subscrlbers, fewer poor to dlsturb the demographics; and
< 42

:fewer" mlnorltles to demand access in franchises.

. ]

<
-

N
- . +

°

-,

The local 1mpact .of the NCT could become arreneved coricern 1f nb
natlonal -.cable policy results from federal deregulation and as power -

- shrfts to city regulatlon and Jcontrol. Any assessment of such impact

,1 w1th“models, scenarngs or utoplas tend/to include an, element of fortune
.telllng because of the futurlstlc aspects of any,nem "drug" on the market:

Already, there is skeptlclsm that NCT will solve public problems?3 )

» -
Some say it cannot change values(and cocial organization although it

" can change thlngs*-bulldlngs, tran51t systenms, communlcatlons equipment —-

% 1

. s
-?«- '\’ .
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~e s .

but techmology "is no® the. answer for cities". A doré likely question -

' arising on che agenda is "what will happen-+o so

‘ 45
public schools’,’ . "/

. . ~
i ‘ [y

NCT expands to replace banking and shopp:ng, ublic'meetings, znd_even

]
« . he . , s

Two of the few relatively comprehensive assessments ‘of the' urban o
, - 46
impact of NCT indicate that it could 1ncrease the gap between central’

city-poor are s(where/there remains a limited,vterritorial, spatial

P

notion oX—Gommun itﬁ), and the suburbs (where auto-mated movement makes

community less geographical )Less educated u{;vnites would have learn
’ - .
the tecﬁnology and realize-that pushing buttoég&cr tes act1ons with

I3

consequences for extendec social interactions. - &

® o ? ' .

Increased te}ecommunications might a150 increase soc1al isolation
-"and alienation if people étayed homé and aveided social spontaneity
They miaht also stop writing as they de¥end on the phone, and excessive’
8

£
information overload and invasions of privacy might oé\se a “Luddite
. 47
reaction" gainst technology.
&

.

-

One analysis based on field studies 1ndicates that "there is little
o’

doubt that the impagt of this new technology on urban development will

be substantial" by extending the impact of electricity on such things as

’

neighboring and retailing, the.extended family, braach banking, high

rise buildings, recreation and leisure, rural .living and suburpan grovith.

It could reduce population by family planning and consuffier health programs,

and changes in family employment and living patterns. Also it could con-
Y Ly

trol population densities, reinforce social diverdity, "and, aid the urban
economic base by allowing new industries to locate ‘Sutside big c1ties

. 48 5
T~nd-save both energy and money. , , -
. 7 . . » .
However’ dangers from the NCT ihclude the chance that the poor and

and disaovantaged would be abandoned in the central CltY as remote shopping
A , - ¢ . ’ . -

4

-~ ‘e 1” . ¢ . ’
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would reduce city and?suburban tontact, with downtown. a mere television

- terminal and diverse and segrégated populations viewing o x their'OWQ\
. . . M 49 . ', ’ a
kind On"the‘screén._ .Another negative scenario is one in which the

governmént might.use NCT to control the cen\ral city and- prevent de-

' centralization. The'pos1tive technology of warnings for fire, burglary

~and natural disaster might be used as remote, 1mpersona1 surveillance

\ in malls and streets xather than produce the new, integrated, participant;.
- t 50 . . * “ - N
democracj. . ' . \ N

hat <

L4

i

A dysfunctional society of NCT might’mean wired schools for drug
» control and behav1or modification far beyond buss1ng, abandoned down~

towns w1tn electronic banking at -home; electronic mail £or ‘ﬁrge cor-

',a\ porations ‘and 1nstitutions, telemedicine’ w1thout the-psychology of
v

P healing hands- and telecOmmuting for selcct,.white collar central
¥ 11

v -

business district tr%nsactions. There are "d4ngers of bigger class splits
r L]
‘because the first telecommuters will be the hffluent, who 'may therefore

learn iess about ordinary people than ever as they work éﬁ‘electronic.
isolation from ‘the underpr1v11eged“ > R ‘ . v
‘ : Po itive elements in c1tywlife\might also’emerge° schools less )
- of a place and more. of a process- more home recreation through video

¢

games removed from public friction and the fanatac1sm of public cére-
monies, less air pollution and reduced traffic accidentg,and’ landmarks
safe from parking lot asphalt; computerized traffic and public chance
to both plan and use transit- greater self-help and home care for the .
sick plus less costly pffice callg /crowded medical centers and wider
medical diagnoses and prescriptions. / T
For business and'commerce in the cities, telecommuting and telew -
conferencing means possible redional dispersal to reduce congestion
R and costgg although housing patterns might confine minorities to the
.central cities where jobs might be restricted to .the pre-industrial

4 s . “ o
Q . . . . 1

-




o,

K PR . . L g N : .
.
» 4 . . ~
o N s T, 11 5
LN - » - 8\'3
- . ' T
. N - M ’ . o 4
' L . . A H s
‘ : , - Lo ,

y o . ' s v .0 ry o, . : . .
era. As for telecofamuting, "the finer muances of communication are.not -
S e, ! ‘ e

/ . .

Z/A;ecessary foi/fﬁg kind of messages fhat flow tweeﬂtexecutfbeq and the
P

PN

- '. . \ ’ * . ' ° b * W ‘ y h . - .. .1' . .‘
o .routine office plant" and guestions remain on %how far we think elec- (‘;;//
. K - ’ .. . .- . . .
. tronic communicatt%gs cary)become; an ezfective substitute for fage~to- c
<. N N . . o
‘ TN . 53 . .3

}ﬁace'heeﬁipgs ih tﬂééﬁ t@re nietropo'i:}s'"° Evepaih.a:de&entralizéd,’%n:

fgfmation\éiﬂy, bui?néﬁs e%ité%,sﬁill tend ;Q_Eongregate in the central p -

bu;ihesé disffict? °Indicé::aitibr}—s ére that major psychﬁlogical, organiza-
| <tiqp?i anq‘sqpig} aépects are inyéived iﬁ ﬁflécommh£ing, éndsgi£~%§.

4surprising.to find that-sucﬁ‘quggéépns have:been‘ﬁedigdted." ’ N

5 . . ) : ) . ~L : .

N &

As for u;ban leisure and recrea;ibnf;the ihpact,might bebggeatest

,on cregtive occupations at hoﬁe,and gedgfabhicélly dispersed and energy
. ’ . 56 \ ‘ . ) .
efficient’ actiyity. Costly symphony ard stadium tickets once us?ble

only near the CBD or' in suburbia might move closer to the hearth, with
. : ‘) 57 . ., . >
the TV studio a possible new "stadium"/site;x‘TQp possibilities arise- \
a - \ . k - {“ . -~ :- .
more mediation of heroes and models might
. \\A\ . 1 . N .
iﬁtreaqe‘vicarious recreation, meﬁfalxgggg\i;rip§n, and leéss participa-

L oty
A\

. \ M e . s
tion in public life and spectacle. Such pseudo=self-a areness.mggh;‘

e that greater isolatich~and

- ~

¢ . <

_I. .58.
reduce interaction with others and promote the culture -of narcissism.
" K] - - .

v T, R LT ’ .
In regard to the natural envifronment, N&T is emerging as & -remote

7
\\

i PN . ’
st natural disasters; assess site locations, -

< -

sensing device to foreca

detect available naturér‘resourqes,‘monitor rescue pfogps and pfevent
. F-3 . ‘. \A.J .

¢he need gor them, The/built envircument of utility lines might dlso

bé" hidden, and science fiction already suggesss that, microfiche "tomb-
: b N

. ’
- stones" and audio-visual wills might replace cemeteries, mortuaries

and perﬁ;ps some laﬁxers. - _ .

< 4
Decentralization: Devil or Aggei for Communications Technol&%z

F]

The decline of the old ce

* ~

N . T e
ntral city serves as a corfVzhient and
. 7 ~—

” :\\Taq;gil context for assessing the impact of the NCT on the fragmentation,

dispersal‘and débision—méking in the metropoiis; the form, structure
. L Iy : ,
- T e »
e a4 o/
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and lmaqe&of the cityy the polity .of the“ ~metropolis; and the response

§b ‘ of estahllshed medla(malnly print lles) facing a new type of city.

~
Central place and downtown are no 1onger the major focus of the

..metrOpolltan area. The gecline (ayd\\ome\say maybe’ demlse) of the

central bus1ness district and the traditienal Qlty c01nc1de with the

decline of-the mass medlaf.s9 Radio and televlslon can cross geographical
< goundarfes faster and easier than print. Newspapers remain.near downtown
‘ ~~far below skysoraper antennas and far.removed from suburbia,.The d1d
downtown movie housesyhave decllnedsgnd with the new electronic storage

fapd retrle\fal systems, "Maybe the general circulation 'publlc library

61
is a pass1ng institution like Sunday band concerts in the town square"”,

<

Telephones have hcilped spread out the city from the center by help-

1ngwseparate jobs and homes and within the old city fac111tated Sk¥/9/

LY

scrapers® internal communication and the number of elovators. City
- *’\Q
limits, once measured by newspaper circulatién, might now be more

63
aecurately deigmlted by -television market areas.
Metropolitan form is being affected/g;—the NCT-&éH the ‘computer , : -

. . : ¢
;o linked:to electronic communication creates information machines which
64
‘"may change the shape of our cities”. The "immedjate environment of

the city clearly then will be electronic" as space and place become

65
less important &2 means to define the city. Even the n=ed for one

~

X

. _ ) \
center for the metropolis may be unnecessary, and 1Jstead several
» \
types of cities (educatlonal, scientific, recreational, communrgatlons),

66
1nasmuchtas "the city now is only one kind of a waystation."

If there are many centexs, what will be the central mental picture
A -~

of the metropolls. Will "medlapolls" need a "civic shorthand" in order

-

for citizens to grasp 1ts}wholeness ? In the past, the dalfy newspapers
- 67
‘*created and guarded the civic profile from the geographical center, and

local TV affiliates of networks have projected similar images, but with

”

10
F
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potential multiple.and’competing NCT imaiez, Qhete will the central
' oomputer terminal be located ?° , - ‘,*! R i } ;
As the ;etropolis remains too laége for a total experience b§ all
'it§‘residents, image mediation is-likely to contiou , with perdaps

more public awareness Of smaller enclaves, nodes and pathways, and {'

il

landmarks, which can be preserved (on film or plastic) and retrieved

at will. Also, w1th mobile urban communlcatlons and the van Iife, a

» # +
©

less fixed 1dea of the geographlcal c1ty center may emerge. Add to

that the expandlng telev1s1on "city llmltS", ‘expanding post offlce zip .

and phone area codes, and mental maps from outer space--the last subur-
bJ.a.68 : . L )
Regional imagés of weather and sports on television may create
" new - 1mages of urban reglons, wh1ch alread& are the basis for proposals

by geographers and, Journallsts, who suggest reynaming geographlcal

ﬁareas to adjust to outdated state boundaries, and to. accommodate move-

ments for/fegioqal autonoﬁy and seoession, all stimulated in part by \\\

! - 69
” modern transportat?on and\communlcatlon.

‘

The need for journalists to re-define community seems evident.

<

- Such definitfons might consider a mix such as geographical (e.g. aeigh-
: 1
borhoods, suburbs, small towns) and the related media communities(e.g. .1

weekly, 'daily, viewers, listeners); but also communities of interest
70
/ and life style(e. g. age, race, sex, and class/ Already, the production,

.dissemination, and usage of NCT content is sH1ft1ng territories and

v !
boundaries in the information marketplacg} with a potential for a new-
mental and market "architecture".

The social and political implications of these .images and realities

\ 5
could be stagger1ng.¥If anyone w1th a hot;;/}égé'computer console can
\

create an image of reality and community Jy controlling content, will

t A i -
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the sum of the images provide a common glue to hold the metropolis

“

together ? "Must we give up the hbpe of a culture shared by all men ?",

if the NCT creates a'public cleavage in which "The educated will choose

l?raphy

mor@ cultural features and the culturally deprlved even more po

%5 and violence" ?
]

72

-

3

The political implications are even-moregprofound. "The new tegi-‘

\ nolog& will tend to substitute for the méss-/edia an interactive medium
that car adjust to each user! s desires and thus 1ntrodpce\into society
a powerful force toward fragmentatlon and varlet& Z3
cablezsystem serves to dellmlt the neighborhood to give a sense of

"If the local

’

community to a section of a city or to a subﬁrb now mainly dependent on

the central city‘ﬁeAia, then politics edhld begpme more decentralized, )

w1th less attention to the natlon and the state and more to local 1ssueZ3
It is predicted that "The wired 01t§ could produce major changes

If 1nfotmat10n is power, then the more peogée

in the pollt*cal order.
who have aceess to 1t, the ﬁSEE‘GIiI“EBiIEical power be dispersed.”
This could be frustrating within the central city, .whexre a fragmented
citizenship with user-communications networks tiéd to a national me@ié
mgrket and without a centralized locél focus,might not4enhance the

1

3

existing decision-making machinery wheré metro area%ihave no loca
government and central city mayors' powers are severely limited by

fractured governmental jurisdictions.

L4

Even with existing mass media, mayors face regional urban -agendas,
but are saddied by a weak social aed economic baee with high demands
and low productivity..Media slate those agendas for restricted mayors,
while the press can live, vate and sell ads in the suburbs, while the |,

political system has yet to adjust its boundaries to urban realitiesz6

The. power of the central city to remain the major hub of the
metropolis is weakened by the rise of pluralisti@’communications. If

r . hd

~
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there is still no metropolitan consensus for a political base to
* . ) 3 . ) X .
which mayors and other political leaders'might respond, can consumer

\

»

use of the NCT create ¢oncern for issugs of substance ? Perhaps not,

"For many users the message itself is unimﬁortant,"trivial; what is

o

6 .
important is communicating anonymously yet personally to ‘whoever

is out there'. In a democracy based on individualism, there is some-

thing wvital in allowing every person to be, "in a sense, his-éyn broad-

77 Co
caster."” The technological usage and its user become supreme as ¢
. . : 78
feedback comes first in the new look in utility communications: -

R R e, -your customers are the lifeblood of your activities, °
not your messages and hot the.media you employ to distribute
*your messages;these are only means to an end. a communicator's
success has nothing to do with the quantity of his messages,
-it has everything %o do with the impact on. customer thinking,
attitudes and behaviors. Paradoxically, the bumanism and sen-
sitivity implicit in such an undeérstanding of customers can. be
. afforded these days only with the cast iron coldness of tech-
nology”. o : ‘ !
s, &
A similar glorificatiyn of the NCT and its egalitarian cloik

is seen in the argument that Weven if some loss of social cohesion
results from pluralistic telecommunications, this will be compensa-

ted for by the stimulus of divers:ty, by the opportunity foi'con;

sumers to move from a passive to an active role, by reducing the.
. - £

fears of manipulation of opinion that inhere in the present system
. . . . ‘79 . ~
of scarcity and concentration." ~Consumerism becdmes citizenship

in a market with many messages‘and‘choices. For polit#cal leaders’
facing the fractured metropolitan' area‘ and outdated political boun-
daries, governing becomes difficult, especially as a national poli-

tical consensus is marketed through the media, which may even replace
. -~ ) '
’ ”(;W ST

political parties.

>

The economics of the market allows a mobile,consumer-citizen

to cross boundaries by using the NCT. "The substitution of communi-
1 3

! ] L 8 ‘/)
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that argtment. goes, "policy intervention designed-to corserve thes.

\ ‘v
values of geographie locallsm may pose 51gn1f1cant dangers to_our .
.« . 80 .

civil liberties." If the new consumer-citizen can thereby create N

“and may reveal the paradox and ¢

ties of interest for geogrephical communities. does not pose agy

—

obvious threat to democratic'of humanistic values.'On the contrary,"

competlng civic.agendas from his 1solated communlcatlons chair and

computer console, w1ll he help resolve or complicate c1v1c problems ?

If communlcatlons can be easily used to "reach out and touch some- ° <
e _ \ ‘ u
one”, but urban reality discourages touching in the crowded ‘subway

. . v . -~

or spéaking to strangere, how can interpersonal, geographic respon-

sibility b€ developed '? The evidence indicates that the crowth of

NCT not only weakens existing powers, but prevents new onegg although :
81

it strtngthens grass roots organizations.;

Local governmental control of communications is antithetical to
the Aﬁerican traaition, and the role)of communications in city devel-

opment'ha% been ignored, aithougﬁ municipal uses éﬁd control of some

s
aspects of cable communicatiqns‘are not uncommoﬁ}sz"lt is remarkable
that profe551onals .concerned with the future of our c1t1es have paid .
communlcatlons so’ llttle heed."83 'Profe551onal-planners who should

know better persist today in conventional predictions of future land

use and population 'movement without sufficiently examing the new set

4

84
of communications variables that turn their predictions topsy-turvy."

'

,These ‘oncerns with NCT are in the liberal politjcal tradition

AN
flict of a free urban communications

system'with the need for urba and containment., The poorly de-

fined or non-existent metfopolitan public interest has often been
assumed to-grow out of Bﬁe mechanics of NCE. The "technology of this

’

X i .
miracle"was to be the "communications superhighway" .for the voice

’ . v
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of the people if it was not "prevented from realiZing its full poten- ..
. 85 . 86
tial only by greed and politics" The town meeting was to be restored

by the NCT and it would "bring consolidation to our disjointed society,_

/
and for each of .us, indiVidually (the chance) to become an identifiable,’

’

responsive and Significant member of that body" and create "solutions to

our real social problems". 87"

Concerns Were expressed'in the 1960s as to whether NCT might help-l
"part of a minority commonly neglected.by television" as cities are "
88
- o swallowed up by large:arbitrary markets" For’ Blacks erveci lly,

there was hope that access' to and control of cable could "solve many

problems and achieve a new plateau .in self determination and self*ful- )

- fillment" Cable "could enable America s minorities to challenge the

: ' communications systems thot exploit the.ghettos, barrios and reserva-',

tions. Control, ownership and operation-of cablé systems by minorities

could provide economic and political leverage, and the management and

technigal expertise required to accomplish a dramatic break in the cycle
89 .
of dependency and’ explOltatlon." i .
) b
However, such dreams came to naught for the most part as banks

were reluctant to support Black enterprises, franchises agreed to some
access channels, and Blacks‘JOined into some parts of the larger oper-

4 - I
" ations of the urban market. Meanwhile, "the promise of CATV as an oppor-=

tunity for black economic and community development has gone laréelv
90 .
unrealized". Blacks and other minorities were left to compete in the

»

\ national market. Ironically, there were early fears of NCT as part of
7 . 91
"the Orwellian nightmare -long before' 1984" with possible "no-knock"

L . -~

pclice entries; the reduction of perspnal contacts in inner-city neigh-

°

borhoods, and the mixed'blessings“involving security, privacy and sur-

veillance. o

Noao
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There were early fears that cable televi§io/pcontent .might merely

reflect the marketed messages of spec1a1 1ntere#t groups.- and that it
"may well go the way of conventional TV", ) Although a decade later, a -

major cable TV magnate Ted Turner accused the networks of belng "the

94
worst pollutants this country has. ever seen,h jone observatlon was . that

"As the 1980's beg1n, ‘the trend in cable and pay cable suggests that ‘

. centralized control:-and i resultant emphasls/oﬁ"theysame kind of encer-
‘ ~”
_tainment materlal of older ﬁ;lm and television media, will continue for
' 9/5/ . . DS
the 1mmed1ate future." .
{

Failure of cable to dellver the ch01ce, abundg;ce and quallty was
blamed by. one observer on the large media .conglomerates serving the -

. 96 v
interests of corporate stockholders 1nst§2ﬂ/;i a general public. Still

~another voice warned of the dangers of the wired city and the electfgnic

nightmare and threats to privacy and survéillance in thesinteractive I

L4
systerp?7 The possibility of a "new technolog1ca1 elite" wlth minorities
98 -

‘excluded was still another warning, and a'pioneerq&n blending urban-
/7

izatién and communlcatlons, Melvin Webber, has warned that the d1spers1on

capaclty .0of the NCT may re1nf0rce segregation. "In this context, the new

Y

communjications systems may dissérve those at the lower reaches of the
income distribution and the lower social strata. . . .The distribution

-of benefits is not likely to fall out directly. No self-governirg gener-

.

"N
ator of equity is built’into the new electrvnics.” y

L In this respect, the existing medium of the telephone was re-

discovered in the 1960s as urbanites sought equity and access through

.

the "hot-lines", They augmented communications overload and their usage

. Ben s etk i v ‘

. s . . . . 100

indicated "increased dependency as urbanization increases", For the
v . ‘ A o

central city minorities, the personalized access via ,phone could cir-

cumvent the mass medium of the established print daily. The renewed

[

o ny

oo
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use of‘the phoné in the urban settjing has since moved to the more

b

A sophlstlcated cassette counsellng at one end and toward communlcatlons
violence at, the other w1th Gbscene. calls and terrorlsts' use of phone

calls to take "credit" for incidents* challenging’ the establlshment

H

) " Televotxng’has also been used as a means of equlty 1n the govern-
mental process. It hzs been heralded as the "purest democrac"" because

M will decentrallze power as never: before" and pubch opinion w111
. . 101 k
become the law of the land".: It has been used extensively in Hawall

and New Zealand on growth and development referenda, and in the San
- . Diego area, one of the largest cable eities,it is being considered to

allow participation in city counicil debates andfpossibly to get public
. 102
opinion on ‘urban plannlng 1ssues and approprlate technological solutions.

. o

However, "One crltlclsm of such plans is that they _may be the

N « . .

modern electronic equivalent of Caesar asking for thunbs-up or thumbs-

down at Roman glad%&tor matches. Complicated but emotional polltgjal
1ssues might be decided too quickly and without adequate study". It
might be noted that also in San Diego, a ﬁay 1981 special city election
was conducted by mail over a.2-week period and brought the largest

J'turnout" in hlstory for such a vote. (Video juries may also make the

- ~courtroom as insignificant as the voting booth?) -
— \ 3

' ’ 1f NCT.users at their private home Computer switch-boards can build
| 'some equrty into the new eleetronic soci%!g, they can also isolate them-
selves 'from public life and interaction and selectively segregate them-

selves with exposure to the1r own groups. Fu'thermore, i€ the/decline

of mass media continues in the metropolis, the chances may be reduced

for one single medium to expose all groups and ideas to all aud.ences.

That points to the crisis of "mediapolis"--multiple media and multiple

centers without a central cohesion for "cityzenship". .
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Daily Newspaper Response to Decentralization o /

N
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The decline of hoth tnz central city and its daily newspapers
and the. emergence of t.c -aarketed "electronic newspaper“ are major d

s1gnals of the adjustner . dilemmas of print mediz :» the realities

)

of the NCT and urba: decentrax: ation, One observatlon li that "The
04 -
death of the city mark:d th° birth of the new technology“ ”

’

How both media and government respond will affect both the form .

and substance of the new metropolis. Newspapers "must constantly

L]
-

Justlfy thel"eX1stence and "unless the cubrent newspapers maintain

.

thelr/usefulness to their constltutenC1es, they may be replaced.by

105,
ot@er forms.." Part of the newspaper response ‘began in the 1960u‘ \
~ -\
when/the urban crisis was atop the agenda. Saving the c1ty m

-preYLntion of decentiallzatlon and the dailies both part1c1pated

/
in Fnd observed moves for metrOpolltan gdvernment and for renewal
106
of/the downtown central business district.

! . . -
i There was also press ‘response by rushing to report on minority-
! .
/ ] v
needs; special reporters on urban subjects, op:ed pages, ombudsmen -

and more lettersgzo ed1tors to answer complalnts of access, and
some etforts to democratrge the newsroom pollcy-maklng. The zoned
-sect1ons and special_ suburban pages were beefed up, branch c1rcula-
tion offices instituted, and even some short-lived efforts by some
to join the exodus to suburbia qnd\start (or buy into) suburban
operations.vThere were equally short-lived "marriages" with city
hall on re-building the.downtoun, company diversification and the

failing newspaper act to preserve communications monopoly, and an

attempt to compete with radio and TV, whose¥speed and color were

symbolized by the newscopters aud rapid reports on traffic jams.




<y

Many of the efForts failed or had small success. Technologlcally,

the dailies were sluggish in adaptlng to cold type,'and although sqme

%
tried subufban pr1nt1nnglants, the new tecﬁnology was-sloy in arri-

v1ng. Small newsboys~no longer "little merchants” on strée corners
Loy
were being replaced by blg/éblarled anchorpeople on\TV readlng head-
) <
line extras" as VDTs,- viewdata, v1deo-text and teletext emerged The

' "107
continuing deatn of the afternoon dailies was the ‘final alarm bell,

The press had been part of the metropdlitan crisis 1t had re-
» '

' -
ported the ‘exodus of white m;ddle class readers to the suburbs via

autos, which-the dallles had never cr1t1c1zed the loss of an adver-ﬁ

‘tlslng and circulation base and the rise of a. lower income, televi-

. ‘ . v . ;
sion-viewing, nonwreading- audience; the difficulty.of delivering

¢ « ¢

newspapers to -sprawling suburbs, to jghettos and central city apart-

ments; the rise in suburban meegly readership and TV viewing and the

" editorial impossibility of covering such a yide'area; and the/high/

~

costs of newsprinc and labor: confllcts over production.

The newspaper's audlence had moved and was " ST off intellec-

tually and culturally from the geographic zone-whose afPairs it once

dominated" and "The new tctal metropolitan construct had broken down

the social habits on which newspaper circulation depended" and created

a "convulsion within the system of marketing altering the whole pic-
108
ture of the community in which it circulates information." °

The marketed "use-paper" was an adjustment to fit .the new demo-

graphics of readership needs: bolder graphics, more color, features .

for self-help and improvement, information to help cope with city
. % [y .

problems, and in-depth stories--all packaged, promoted, and conven-

109

iently available, Some newspapers have been accused of thereby

slanting news for the affluent readers to attract adyertisers and
-’ - 4

-
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Jminprities as a Whgle are still a small'percentage of the journalistic

< pool. . - ‘

‘ = 110
neglectlng the urban poor. chers have.been cited for compromlslng

3

eoltorlal integrity in the face of the économic dec11ne of the central

c:.ty:.L11 Newspapers themselves mlght point to more women and minority

editors in major cities Buch as Oakland and Los Angeles, although

\

e
The dailies have, been sdmewhat slow to chaébe approaches to
covering the city. They have cont1nued to ignore the regional nature
of the new metropolls despite the death of the old city. They’ tend

to" structure_themselves around the centrality fixation® thinking-that ‘.

"he who owns. the center controls’ the periphery" alt ough "forces whleh
- b 112

" once made centrallty 1nev1tab1e now make decentralization workable" =2

-~ , v
A- radical re-definition of news beats and newsroom re-organlza-

‘tion have been urged s0 that the daily press can concentrate on urban

functions rather than geographlc place113 New visual 1mages of the
decentrallzed ‘metropolis have been proposed so that there is a better
f-t between the lardscape experlenced by citizens and the language used
to 1t. Such %gages as ep1tome districts, fronts, strips, stacks, sinks
and turf, terms coined by urban jour'alist Grady Clay,might also be

televisable via NCT to project a new way to see thp c:.ty14

o

Mass med1a TV may "speak“ to city form and 1mage. "Telev151on

. >

has been in many ways theeldeal medium for th;/}ge of Megalopolis. The
television signal spreads out fgpm 2 central point and reaches$ a large
circlé of the public in suburbs and distant towns treating them all

alike, blqtting out subtle historic distinctions between one community

-

and its-neighbor, districts that were expressed -in the structure of

newspaper markets but have nevertheless become worn down in the era

of consumer.sovereignty."115 -

As the new "mediapolis" emerges, print and electrqnic may blend.

f ' ’ LR
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Already "it appears the (city) magazine format can . be transferred to e
television. If this is so, metropolitan maga21nes mlght find their com-

petltlon 1s not solely newspapers or the other tradltlonal media, but
‘ Lad [ o 116 - L S
cable television" which can segment audlences profltab%y There is also R
evidence that the print magazine foimat s being adapted to the televi-

117

~ .
sion "magazines" for electronic features. In addition, the new electronlc_

q

’y

*of the 01ty and to erilarge their urban experience prov1des plenty of

fact bobks on local ccmmunitiés are using computerized community informaé.
g P

tion systems to circumvent monopoly by speC1allzed'bureaucrats and advan-
. 1138 : v
ced data Q?nagement. Add to this the tendency for communlty weeklies
. . ‘ 119
to thrive with centralized pr1nt1ng and multiple outlets are increased.

The daily newspaper might adjust to spec1allzat10n and urban change

by both functional reporting and by renewing its role as a reporter on .
120
the new information age and use of the NCT. One ‘such ldea is as follows:

Like the metropolis, the media seem unable to turn back even
if established media industries szek to maintain the status
guo. Paradox1cally, while the media set the agenda of issues
to be faced in our society, they have not yet dealt with the
lmperatlve issues of quality urban cqmmunlcatlon, particularly
in terms cf the opportunities implidit in the new technology.
It is .essential that our media be used to raise the issuc of
how media should be used. (ET;h§SIS in original) -

The information "beat" on/déilieé ranges somewyhere in between
the book reviews and TV criticism to the library ground-breeking and

thé. city councr} vote on the cable franchise. Jourralism schools and

+

texts do ,not even dwell on how to cover the preés. The education béat,

which could’ encompass the whole spectrum oﬁ information seeking, delivery
and culture transmission,uéually is the:"school board" beat. The closest
to an econcmics beat is the business page, but dailieslcould énlerge it \‘)
to include the production and distribution ol information in the post-

industriai society. How people can use the NCT to cope with problems

P
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copy for how-to-do and self-help features. .

A major focus in press coverage of the NCT seems to be -the wilg,
c

futurlstlc claims for its 1mpact, and battiles over franchlses, w;%h o g

a Rl Y
. cases of poor’ handllng of mismanagement a)ﬂ'polltlcal and economlc
121 y
details. Analyses of the information industry are less common, but .
¢ .. 122 ) )

can be excellent when they appear. A city public llbrary used to 'be .
far'rcmoved from the city room and its own "morgue”, and reportars who G«

read a lot were con51dered "bookish"™ and 1solated from the "real" world

- ~

of the pOllCe statlon and county h05p1ta1 That may change as libraries
are no longer symbols of past records, but a more and more lively re-
trieval system adJustlmg to multiple services and dellvery options in

the citie%2 Also, "In urban and suburban public libraries, electronlc

-

1nnovatlons and transistor technology have bought the blggest changes
124
in the ways that people use ]1brar1ee" "Libraries are about to be

.

revolutionized in'a-decade and will be generating in¥ormation remarkably

llke newspapers' current output. Jobs in élbrarles may- offer the real
12
sleeper ‘control functions ‘of the 1980s". = -

in the future, or even now, who will control information in the
- new "mediepeiis" ? If it is sheFed, what happens to- the mass medium
for creating a collective consensis ? Newspapers.and its defenders argue
that they "have a unique functien end an vnduplicated form. . ., .(and)

Neither form nor function can be well served by a product which is very
much diffe t from the ink-on-newsprint vehicle that is so commonplace
126 - \
today". ' ' !
A similar defense of one major urban medium suggests that "Only .

-

when the city is synonymous with the market can there be an identity
. Q ' o
between citi'zenship and the sense of ﬁelonging in a place, ard thus
127 ~
between the audience and the medium".  Another opinion is in the c&h-




. . 4 ' ‘/ ‘ 425

choice of fact-léss images allowing escape from a general audience.
;

' N
That perspective is that "Information systems carry their own symbolic

value in addition to their actual function" and "The neW§pqper carries
with it aﬁkﬁtra of a kind of ClleenShlp committed to duties as well

as rights, A society that simply did not contain.a medlum approximating

N

the universality of the newspaper would be a society composed of con-

128 - e
sumers, not c;tlgens. /s ¢ -

— & ~ ’ - IS
ostles of the NC appear less alarmed and suggest that print.
médléég

ilemmas may be unlnterestlng"fbecause"that which is lost jis

not lost to consumers° rather i is lost to the owners of a partlcular
129

set of capltal ggods embodying obsolete technology . As to the "anxiety

.

about the culturallepllcatlons of reducing Melv1lle to magnetic tapes,

or of relegatlng The Washington Post and Doonesberry entirely to tele-

. . . 2 ' .
vision. . « ,This may reflect a romantic attac

nt to the traditions of

.

the printed page; it probably reflects elitism ag well since electronic

A}
communications,as we now kndw them, are preemin tly popular medla. « o
However, the counter argument is that "pew technologles of informa-

tion are inextricably connected wi

’

new systems of government. In fact,
they are nearly always used by goverhmént and change the nature of
government before they are turned loose on,so<‘:iety}'::}l ThL NCT does not
arrive in a vacuum and the lack of a debate on how it‘might affgct the
balkanization ofrAmeric;Bihrough narrow loyalties which dissolve the
society, or how it might affect the politics of the metropolis, is a
serious omissioh.

Unfortunately, the unravelling of the local communlty "and the
restoration of a government for the new city is low on the public

agenda. Local government is seen as a trivial circus and the escape

i
from the city is encouraged by modern transportation and communications.

() s
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The modern city is defined as’'powgrless and it is assumed that the

sum total of the operations of the "market" will proaucé the desirable

. 133 :
community. As one political s¢iencist put it:
°® ’ . .
"+ o .we are so completely ‘possessed by the conception of <

the politically and economically eviscerated city of liber-
alism, capitalism and the-nation-state that the.q;der reek,

" medieval renalssance and even early modetn conceptions’ of the
city as a self-determining cooperative for ordeging and advan-
cing the common life and well being of its cifizens seems
strange and-well nigh utopian.” 4

Norton Long reminds us that: territorial loyalty has made Western
a -
man civilized and that it is foolish to ignore the need for/central

place and medium to govern "the fragmented mass:of the metropolitan
) ' = 134
area with a meaningful common pofgtical-life". He continues:

"The values of citizenship and.a rich.civic life are not
economic goods to be produced by the operations of the
economy. The current trend to reduce citizenship, at least
at the local level, to a sort of free-floating consumership,
attests the serious decline in the appreciation of political
sVvalues. This decline’ can undermine any effective base for a
leadership capable of managing the conflicts that confront
urban society." :
135
Some hope for a new urbanity with a blénd of metropolitan and
A ]
neighborhood citizens aware and communicating in the public arena,

while there are fears the NCT will be used to escape community and

its responsibility into the new "private future" where one might
¢ 136
find the following:

"Alone in a centrally heated, air-conditioned capsule,
drugged, fed with music and erotic imagery, the parts
of his consciousness separated into components that reach
éverywhere -and nowhere, the private citizen of the future
will have become one with the end of effort and the tri- e
umph of sensation divorced from action. When the barbar-

¢ ians arrive they will find him, like some ancient Greek

. sage, lost in contemplation, terrified and yet fearless,
listening to himself." . .

- o
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Summary:
-4

i -
.

1) The-context of cities and urbanization is an ideal framework in
which to explore the impact of new communications technology because -
the parallel forces of decentralization and specialization are at

work. The decline of the traditional print city of mass media and the
death of centrality are concurrent With the multiple centers and many
mediums of what might be called the *mediapolis" of the post-industrial
city and society. ’

2) The hope that new communications technology can be used as a utopian
tool was; indicated in the efforts in the 1960s to rebuild the .0l1d city,
solve its problems and at the same time create a new city beyond it.

3) Established print media(like daily, central city newspapers) first «
responded to the urban crisis. with support for social and political
programs, but then adopted some of the new technology for media via
such adjustments as the "electronic newspaper”,

4) Use of the new technology by conisumers is creating new communities
of interest beyond those of geography, and this raises some dilemmas
for both minorities, who may become even more segregated and isolated,
and for. the majorities, such as central city mayors who must govern
the metropolis within severe political and governmental restrictions.

5) The emergence of pluralistic communities and multiple agendas and
competing community images may create diversity, but may fracture the
notion of a general public intecrest. '

6) Thé power of the con:gmer as citizen may make a technocracy through
such things as televoting and telecommuting, but this could create even
greater alienation in society, weaken inter-personal contacts, reduce
privacy and increase surveillance, and leave a common public interest
at the mercy of the economic determinism of the consumer market.

4

7) The print media, especially central city dailies, retain certain
fixation with geography and centrality, but might adapt changing
urban conditions with more emphasis on processes and fundtions. One
way might be’%hrough a comprehensive information "beat" c ining

edia, education and perhaps the information "industry" of\the post~
industrial society. )

8) New electronie“media may Jevelop the capacity for creating new
community images to fit new realities. Such mental maps and electronic
"communities" can create new "city limits" and new boundaries adjusted
to radical changes in transportation and communications.

9) A local urbanization sceh 410 projects and anticipates possible
future impact of new t&Chnol ¥ and although more research is needed,
it ddes provide a context fof assessment in which the broad notion of
society finds greater meanifg in the local city and community.

10)This highly evaluative Aand critical perspective offers a combined
barometer and seismograph/to register important normative notions to
guide further empirical £tudies.
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