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Séction 1 C R » :

INTRODUCTION AND BACKGROUND INFORMATION

-

>

-~
€ ‘ ~
This document contains a description and an evaluation’bf the activities cpn-
ducted durzng the first year of operation of the Indiana Parent Training Project

(IPTP) operate? by the Task Force on Education for the Handicapped.

IPTP is funded by a two-vear érant from the D}YlSlon‘Of Personnel Preparation,
Office of Special Education and Rehabilitative Services, U.S. Department of

Y r
Special Education. The time period covered 1n this reoort is June 1, 1980

through ™May 31, 1981.

AN
The, Task Force on Education for the Handicapped began in 1973 as a volunteer by
parent coglition with the primary purpose of promotigg quality education’ for
handicapped students in St. Joseph County, Indiana.' Its membership repreEEnts
variods disabilities and now includes individuals and organizations throughout
the state of Indiana as”well as some in other states. The Task Force, convinced .
.of the value of 'parent-to- parent information and advice, has held conferences,
conductéd workshops and has'helped smaller groups organize. In addition to IPTP,
the Task Force‘has oﬁerated_three projects:
e The Parent Information Center (PIC) under contract with the U.S. Office
of Education (from 1976 through 1979)}. One of five such centers in the
nation, the PIC provided information to parents of handicapped children
on setvices available as well as information on the rights and respons-—
ibilities afforded to them by federal and state laws. This was done
both on an '"individual basis" and by means of workshops, primarily in:
St. Joseph County, with increasing nutbers of-requests ora&inating from
other areas of Indiana.
® The Indiana Surrogate Parent Program under eontract with the Indiana -
Department of Public Instruction since 1977. Sinee 1978 this program
has been implemented on a state-wide basis providing information and
personnel resources to assist local school districts and other educa-
\‘j tional providers in recruiting, training and assigning surrogate parents
’ to eligible handicapped children. - . . ! .
. .
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o Project ASPECT (Assessing Special Education: Consumer Training) under
contract with the U.S. Office ¢f Education and the Office of Civil
Rights from 1978 through 1980. 'This project included: )

. — "the development of an assessment tool, Assessing Special
~ Education/A Guide for Parents and Advocdtes, to be used-hy

/1 _consumgrs to assess their special education programs at the  ‘
Vi , local district level. This guide was disseminated nation- - '
wide. : vo- . ¢

— training for parents and special educatlon personnel in 3

P.L. 94-142 and Section 504, state law and the educational
process, with follow-up technical assistance to individual
and consumer organizations.

e THE INDIANA PARENT TRAINING PROGRAM (IPTP) was designed to train parerts
in their rights ahd responsibilities as guaranteed by federal and state
laws governing the education of handicapped children and based upon the

% belieg of the Task Force that the most effective conduit to.parents 1is
through parent-based organizations with workshops presented' on a parent-
to-parent basis. _The experience of’ the Task Force had indicated that a
heightened awareness on the part of parents of these.rights ané respons—
ibilities helps them to achieve a level of competence and confidence in
their own expertise as equal participants on teams determining appropri-
ate educational programs. The competence and confidence achieved, through
thé training can lead to more effective cooperatlon and participation ‘in
the process and, ultlmately, enhance the special educatlon programs of
their children — the major goal of the project. =

The training of parents through IPTP is conducted on the following

levels: -
. P

e One-to-one training assistance for parents in Indiana
. (by phone, mail,.and in person) . ‘

e On-going training wyrkshops for parents in the.St. Joseph
‘ County area

) Tra1n1ng workshops for parerits throughout Ind1ana (General
training) - , \

< e Training two to thyee regional parent resources (RPRs) in
each of seven areas of Indiana whb:

— act as local support to other parents by

ccnductlng ‘general trainirdg sessions on

’ . . .« parents' and children's rights %nd re-
S raesponsibilities

— provide individual advocacy training re-
‘lating to education of handicapped chil-
. dren for parents in their region 7] .

-
€
4

The following information'describes the activities of the first year of operation
of IPTP and summarizes evalﬁation data for the purpose of enabling project staff
to enhance its efforts ih the pgrformance of project tasks towards meeting its

,

. goals and objectives. v

’ . g 2 - 6‘ . ',. .
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Section 2
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-

'PUBLIC INFORMATION

L] ’ * A ’
’ . . ' r R N 1]
The Indiana Parent Training Program has attgmpted to inform the gereral public,

. /
parents of handicapped children and professional personnel, of its assistance

.

I
and E;aining activities.
. Al

»

~

The following public information efforts were conducted:

. . // .
NEWSPAPERS t
A ne&s release announgcing the initiation of the training program appeared in
South Bend's major newspaper the Tribune, which is distributed throughout the
Michiana (this includes upper Indiana and lowgr Michigan) area. Qther articles
about parent involvement in sgecial éducafion, local training for Hispanic par-=
ents and funding appeared in the.Tribun?.' The, Task Forée and IPTP's annual
spring training conference was also publicized in'eight northern Indiana news-

papers. N

.

To publicize the two-day RPR training and the RPR's availabjlity to assist and
- %

train other parents, seventy-seven (77) news releases were distributed to com—
+ LY ‘ N

« . >, - . . N !
munity agencies and newspapers throughout Indiana. Approximately fifteen (15)

of those were printed in newspapers. The following is a sample news release:

Three residents from the Seuth Bend / Mishawaka area active in the
advocacy movement for handicapped school-age children recently were selected
to partieipate in a two-day training seminar funded by the-U.S. De-
partment of Education's Office of Special Education. ~

&

Joyce Burgess and Marilyn Casper of South Bend and deqg Marshall )
* of Mishawaka, parents of children in local special education pro-

grams{workéd on developing their skills as information-sharers,

trainers, and advocates. . -

The seminar was sponsored and presented by the Task Force on Education
for the Handicapped, Inc., a South Bend~based parent group involved®
in parent training throughout Indiana.

-

As a result of their participation, the women plan to be available to

work with local parents and orgaqization§'needing information, parent-—
to-parent training, and assistance with the aducationdl problems handi-
capped students face. : v . . ,

»

[

They can be contacted through the Task Force on Education for the Handi-
capped, Inc., office at 234-~7102, or writing to 812 East Qeffergon T

?oulevard,'South Bend, Indiana 46617. . o -

-3 - -
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NEWSLETTERS

The newslétter, The Task Force on<the Education for the Handicapped Reports, is

printed four timesia year, and distributed, by subscription, to over 350 parents

and professionals in Indiana and adjacent states. The newsletter anfpaunces up-

. . ,
coming trainings, conferences, changes in regulations and general information
L

which is of interest to parents and professionals. IndiVviduals who call or

write for information on handicapping conditions and school programs are also

sent a complimentary copy of the newsletter.

v
(8

Information about IPTP activities appeared in the following newsletters in

Indiana: Indiana ACLD, Indiana Educator, St. Joseph County Council for the

Retarded Reports, ISEAS Cable (Newsletter for special education administrators

in, Indiana), Elkhart Advocates for Citizens with Handicaps, iASH (Lake Counfy

. *
Advocates Serving the Handicapped), Protection and Advocacy, COVOH (Council

of Voiunteers and Organizations for the Handicappedg, Association for the

"Disabled of Elkhart County, SOUND (Society for Understanding Deafness).

.

BROCHURES ;

Brochures were dlstrlbuted to parents and profess1onals at trainings, conference
/

and presentations: The Reglonal Parent Representatxves rRceived brochures at

their initial meeting, to distribute 1n§their community. Brochures were also

- - £} ) /
distributed to agencies in Indiana as well as to individuals who call or write®

»

' B
the Task Force office for information. A total of 2,093 brochures were dis-

. ’ »
seminat ed. : ’ ' . -

RADIO and TELEVISION '

F
- . R [}
Six (6) radio stations and four (4) television stations broadcasting in the

Michiana area also announced IPTP workshops in the St. Joseph County area. -

PRESENTATIONS

~ .

The Task Force and IPTP staff have described program goals .and activities and t
presented numerous topics to various groups in.the state Eleven (11) presgnta- ’

tions were conducted for 436 parents and professionals. : ‘

.
’ ' \,
.




The general public has been informed through the folloying presentations:

&

- Number
Area/Sponsor . Date , 4 Topic Attended

1USB . w ‘6-23-80 Parent involvement 20
graduate students o

LS .

St. Francis College 7-21-80" Parent involveément 30. ) *
graduate students’ ’

Fort Wayne, Indiana . v

St.( ’ y's College 9-15-80 ° Agency role in community 12

psyliplogy stud%?ts educatjon

Notre Dame, IN ) ,

St. Joseph County 9-25-80 Identification and . 60

Head Start staff ) ~ evaluation '
South Bend, Indiana . . '
" Aux Chandelles 10- 4-80 Task Force and IPTP “ 20 3
Respite care workers ! agency description

Bristol, Indiana . )

CEC (Council for Excep- = 2-13-81 . Using parents on special 6 ' %

tional Children) ’ ) education advisory
Conference boards
Indianapolis, Indiana A
> .

CEC . ‘ 2-13-81 Parent/school communica- 80 (
Indianapolis, Indiana tion‘

IUSB ‘ 3119—81 Parent involvement/ ~ 25 !
undergraduates surrogate parents

SBCSC inservice for case  3-25-81 '~ Parent/school cooperation ' 50

conference coordinators
.

IUSB ‘ 3-26-81 Parent involvement in 30
. graduate students ’ special education process
CSPD RN 5- 7-81 Advocacy, strategies/Parent 12 °
school administrators/ Advisory Boards
personnel from local ] -
school districts ‘ ) . : ,
TOTAL — 11 Presentations 436 )

>4
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Aruitoxt provided by Eic:
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I3

The following types Of materials were disseminated at these presentations:

" 5
— Task Force brochures
Vs

— Materials on parent/school communication list of bibllographles
— Lhecklist for organizing a parent advisory board .

— Closer Look informatien ) Loy 7

— Section 504 handbook % N

— fask Force newsletters : .

5 - Faét‘sneets on federal and state laws

L g \ ) . ;

CONCLUSION ¢ !

~
Through public information efforts, many parents and professionals within
Northern Indiana were informed of IPTP pareat education activities. Presenta-
tions to the general public have contributed to in&reased awareness of the*

needs and potentials of handicapped students and their parents. Presentations

.to parents'ﬂnd professional groups have led to future requests for presedta—

1

tions and training workshops.

-
N

Locally, the South Bend Community School Corporation utilizes mdny of the mater-
ials developed by the Task Force in working with parents and in coordinating in-
service for staff. Many parents indicated, on the tralnfng evaluations, that

they learned of the Task Force through flyers received through the schools

-—

JTherefore, the :g‘orts of disseminating information through more schools and

3

agencies need be upgraded.

A more systematic method of publicizing trainings and individual advocacy as-
sistance needs to be developed. Additional radio, newspaper and television

spots could be utilized to in%grm parents of the services available.

+ . L4
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One-to-one assistance and training were implemented fg the following ways:
— information and strategies shared by telephone .

— information, written materials mailed to parents,
professionals and others

. P

— individual assistance, also called "parent cases' ]

. “ L .
The following activities were accomplished directly by IPTP staff. The tabu- .

lation of information-sharing, assistance and training undertaken by RPRs is

included in Section 7. o, >

PHONE CALLS

I

Phone calls were received from parents, teachers, prqfessionals'and RPR; con- (
cerning a variety of educational-related questions. fﬁe'phodé calls were geﬁ-
erally requests for information about special education Handicapplng conditions,
_educational rights and other avall;ble services , Cow

» -l
' -

0f 673 calls received,‘éﬁg were requests for information concerning the fol-
lowing eight' handicapping conditions: autism, blindness, cerebral palsy,
deaf-blind, emotionally handicapped, hearing-impaired, Down's Syndrome, hyper-
activity. Informatfon about mental retardation and:learning disabilities was

most frequently requested. ) /
‘—« .

The Indiana Parent Training Program does not have a toll free number. However,
+
parents and RPRs needing assistance were notified that they could call collect.

. o e
1) Number of phone call received:

.
. -

Parents / o Teachers Professionals RPRs . TOTAL '
348" / , 30 N 207 88 673 S
2) Calls were received from the followfhg geographic areas: . o
St. Joseph County Other Indiana Out of State
360 2S§ 58 -

4 7 s .

N / . , .

/ -7 - . .
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Parents include parents and other relative% of handicapped children, foster parr
ents, surrogate parents and house parents. Professionals include other educa-
tion personnel, (excluding teaehers) — kherapists, administrators, soc1al workers,
psychologists. RPRs (Reglonal Parent Representatives) include parents who have

\
participated in the Indiana Parent Tra1n1ng Program and continue to assist and

train other parents of handlcapped‘chlldren in their communities. - More phone

calls were made to RPRs residing outside. of South Bend than received by them,

in order to decrease their personal eipenses.‘ . . &
~— ! ' . a
INDIVIDUAL ASSISTANCE/TRAINING ¢ > .- .

capped child. .o ~

B N
u

Between June 1, 1980 andtMay 31, 1981 the Ind1anafParent Tralnlng Program direct-
ly 3351sted 101 parents and professionals with problems rélatlng to the educa-
tional needs of handlcapped chlldren ;}even (11) of/;hose parents were referred
to and consequently a331sted by an RPR iq their commun1ty Individual training
and assistance is’ deflned as on-going communlcatlon by phone or direct contact| -’

to help parents resolve a problem relating _to the educational needs of a handi-

N . + . v
~ 2 v N K

¢ o

Type of\Problem aﬁd Concerns

\ .
.\ — 1nappr0pr1ate placement for LD and ED students ) °

‘— need for summer educational ahd racreatlonal programs/

—. explanation and need for *Rule S-5 (non-public/out-of-state) placement
. . . B . ‘

-

— evaluation inappropriate or inaccurete
— obtaining related sexviles

\

— finding appropriate educational programs for studemts ‘recently .
handicapped as result of accidents ’

— dué process and complaint rights and procedures’ - e
— t;melines and Rrocedures,'IEP participation
— appropriate pre-vocational and vocational education .

L3
€

A551stance

-
— explanatlon of rights mapdated by P.L. 94- 142 and Indlana s Ruls S- 1 -~
—_ information'on handlcapplng.condltions ‘ .
— assisted in developing IEPs . .

— provided information on vocatlonal educat10n7vocational rehabilitation

.

o
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PAruntext provided by eric ‘a .

v 3 <

4 . -
. _— explained types ‘of school evaluvation instruments . e . /e
-

—_ attended case conferences- .

. parents attended training workshop . : . -

. » .
—_ ass1sted in filing complaints ahd preparing for dg¢e process hearings
\
MATERIALS.DISSEMINATED & ‘ .

* \

Handouts, brochures, and checklists on rights, IEPs, summer programs, avaluations,
due process were mailed or givenAdirectly to individuals seeking assistance. For
a mpre detailed }isting of materials disseminated to parents, progessionals and

others see Sectien 10.

CONCLUSION : - ’
. . }

Parents assisted throughout the year, by phone or in person, were notified of the

-

dates& of general trainings and more specific workshops on communication/amd I

"~ . development. Follow-up contacts and phone calls have indicated that staff assist-

ance/information has been beneficial to parents by enabling them to participate
*

e

more effectively in' the special education process. L

However, in rev1ewing the records of phone calls and individual assistance cases, '
several gaps were noted. “There is a need for a more accurate recotd;keeping
system for,the number of phone calls received and information shared. “The
quallty and outcome of individual assistance to parents also needs to be evalu-
ated on a more regular, systematlc basis. It was noted that staff should en-

. cograge more parents receiving one-to-one assistance to receive more in-depth

information and build skills through.attendance, at trainings. In the future,

St. Joseph County RPRs will be utilized to a greater extent in providing in- 1’
dividual assistance. . ’ e ’ '
o . ' .
LY * [ 3
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"TRAININGS IN THE ST. JOSEPH COUNTY AREA

I'd

'PURPOSE .
PURPOSE

.

Throughbut~the IPTP nrdjeEt, the Task Force has continued to serve groups of
parents ef handicapped chiidren and young‘;eople,in the St. Joseph CGounty area.
(includes South Bend, Mishawaka, Osceola, Granger, etc.). Parent groups,
parent- teacher organlzations and individual parents and professionls have rer
quested trainings to increase their awareness of parents and children's rights

* and to learn techniques for 1mprov1ng parent-school communication. Training
groups of individuals provides parents the opportunity to directlyvasi—ah:f—
tions, receive materials on parents' rightS\and responsibilities, to lear the
local educational Services available and, most importantly, to share information and

concerns with other parents. ~

- L2
< CONTENT AND MATERIALS ‘ '

4 1

The content of the tra1n1ngs primarily focused on rights and the special edu-

cation process.* Fot f1ve trainings staff presented more in -depth and spec1f1c
idformation on communicatlon, parent organizations, spec1al educational services
in parochial schools, etc. Generally, the trainings were two to three hours long
The participdnts usually received the following materials in a packet:

— six fact sheets on federal and state laws .
— checklists for preparing for a case ‘conference

— communication techniques ’

— IEP checklist

— handout on referral and evaluation

— Parent-Citizen handbook (A Guide to Sp. Ed., Indiana Dept. of Pub. Inst.)
— Closer Look information

— Task Forée brochure

— evaluation sheet T

A3

The word "workshop" and "training" are used interchangeably»throughout this

3

document.)'

b - 10 -
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TRAININGS

Ten (10) trainings werg.attended by 165 parentslin the St. Joseph Cougty area

between June 1, 1980 and May 31, 1981. The trainings, held at the Task Force

- .

office and at school buildings, were conducted throughout the school year, espec—

1a11y at the time of the annual ‘spring case reviews.

. Number
Area/Sponsor . Date Topic Attended

Holy Cross Grade Sthoodl 9-23-80 /éublic school LD services 7
parents - - in parochial schools -
South Bend, Indiana

Task Force Office . 10-16-80 Special Education Process 14
Parent Group ' 10-21-80 LD and forming a parent group 7
. Mishawaka, Indiana ™

I 4 - .
Parochial Parents LV 11-20-80 LD and rights Co © 25
. ~. s .

Pare5£:Teacher Congress at . .

Mariod High School (parochial) 3- 7-81 Know the Laws 35
Mishawaka, Indiana, . .

Task Force Office 3-26-81 Communication ) 1

¢

Harrison School ‘ 3-24-81 Special Education Process 12
minority parents’ .

South Bend, Indiana ’ -

AY
.Task Force Office 4-16-81 Communication ' 10
. South Bend, Indiana ‘ y
’ ]

Logan Center 5-16-81 Living with a handicapped 44
South Bend, Indiana child )

La Casa De Amistad 5-18-81 Special Education Process R 10 »
‘training in Spanish ] , '
South Bend, Indiana ' . . i

TOTAL 10 - ) 165
PARTICIPANTS" EVALUATIONS ]
Satisfaction with the training is measured at the conclusion of each training .

sessfon by the Parent Training Evaluation form. After the evaluation was modi-
fied, data was also gathered about who participated, what prompted them to attend,
and whether they were seeking additional training Sixteen of 34 participants re-

ceiving a general parent training evaluation completed the form. A separate evalu-

r

.
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ation form was used for the annual spring training conference, the format and
content being somewhat different than the general trainings. Twenty-two of the

44 participants filledrpuiﬁthe conferenca evaluation. A total of 58 individuals

~

(of 165 attending workéhopsngre given evaluations to be completed.

"The following is a tabuligﬂon of the general training evaluation responses:

-~ N
. Below are the stated goals-of the workshop. Indicate the degree to which you
feel each goal was attained in relationship to yourself, not the group as a

v: whole, . L
< ? A s
. Clearly {Clearly not
' : h o " Attained . Attained
) T : 5 4 3 2 1
.2 > -
w 1) a) To increase participant's knowledge 9 7 )
of educational rights .of hand1capped
chlldren,
- R 2
b) To make participants agare of the 13 3 .

need to function as a team whén plan-
ning for the needs of ‘andicapped
children. ‘e

-4

c) To help participants feel comfortable 11 3 2
about their role in worklng in behalf

of their handicapped children. i : ‘ N

: d) To help part1c1pants:feel confident - s ‘ -
e dealing with school personnel 11 L2 3
' o e

2) In general, how would you fate this pafent training session?

. P . Excellent .- Pooi‘
. S . 5 4 3 2 .1
" : B 4 8 R g

3) How could the organizat%pn of the workshop be changed?

+

RN
Questigﬂs wait until after training, dot during.
. Larger room ) ’ . . , N

Very Beneficial '

4) Partlcapant involvement was: 5 4 3 2 1~

9 4 3 L

5) How could participant involvement be
improvzd?

talkiﬁg mora about, us

getting more‘péople involved - "done well"




* §) The most useful tépic of the workshop was: - -
_tips %n writigg an IEP A -
— all helpful . o ( - .
—— seeing records ; ’
—— rights of LD /
- _— feedback from other parents - ,\

-

- - —— transportation as a related service
N .

—— behdvior consultant

’

g 1 <
7) THe least useful topic was:.
transportétiog
) —— how to get testing started * |

8)" For future training sessions which areas do you feel you need more information?

Bue Process .

Least Restrictive Environment

-

—— 38pecial Education. Process
- _£ Organizing a Parent Gro{p
r —— Parents on Special Educé?ioﬂ.Advi§bry Boards :
Vocational Education : SN

.

Participants marked more than one topic, however they did not always check topics;
as requested, in the order of importance.

w

. ¥ —_—
Ny

SUMMARY OF COMMENTS FROM ANNUAL TRAINING CONFERENCE EVALUATIOR  ° o \

~
A

1) Did you find this workshop worthwhile?

t “

"Excellent presentation by Dr. Moses.' _
"Very supportive of my emotional state." ke . : ’
"It has been the most worthwhile chnference I have attended in the three
years that I have had an impaired child. It has opened many doors."

) "Jould-like to see more of this kind of thing." '

"Made me more clearly understand the process a parent goes through.”

2) Nam® one useful thing you learnedstoday. T

. "rhe fact that I'm a normal healthy person having to deal with a very
intense and stressful situation." - .
"That you should nat be ashamed of your feelings." -

"an understanding of the feelings parents need to go through in order
to face the acceptance of their child.” ‘ )
"That the way I feel about somethings asg okay." - *

"That all the things I feel are a useful tool in dealing with my child."
"Reassuring/supporting .my understanding of living the process of grieving —
helping me understand parents' thoughts and feelings." -
"Wanted to hear even more sharing by parents." o \\
11 * " » R .
Evaluating and coping. : . 1 oy w

.- 13 - x .
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"That our feelings are not abnormal." ' . ' /
"Commonality of feelings, reassurance."

"That we're not in this alone." " ) B
"Too many - to %}st."

3) What could have been done to improve the conference?

“More sharing of feelings, nothing, ‘it was great, softer seats, carpeted
room with "ha, ha" in parenthses, encouragé parents to express' their . .
process of growth. .

4) Do you haviﬁany suggestions regarding topics for future conferences,, . .

No responses.

- . 7 .

“,  STAFF EVALUATIONS
7

The»fPJ% staff also completed a personal evaluation form after eight of the
. terd -trainings conducted in St. Joseph County. Nine staff evaluations were also
filled out for trainiﬁgs conducted in other areas of the state. Epe purpose of

< 'tbe staff evaluatfon was to improve training techniques, organization and con-
¥ o )

v gtent, and to make note of the group activities, visu#d aids, or techniques
]

that were especially effective.
. % - [

4 N -
The following is a summary of personal staff evaluagjion comments from .,
trainingé4in St. Joseph Gounéy_and other areas of the state:’

1Y
1) Recérd personal observations of workshop session. Include comments on
general respofise to media presentation, effectivene;s of role-playing and

. participation in group discussion.
e ~— Audience alert and respensive
) — Little group distussion, may be due to presence of special
® . ' educatlon director ¢

.

— Content gresented clearly .
— Need"smoother dellvery<sfwrltten materials-
. — Parents enioyeq infermal question and answer period
o — Material over their heads ‘
'— Too much information for one’ evening «

¥

2) What would y0q do differently iA the next workshop ahd what would you consider
repeat1ng7 : -

— Remind part1c1pants to complgte arid return evaluation forms after )
training —.,stress importance of filling’ out evaluations.
— For Spanish—speaking parents-have overhead transparenc1es in Spanish
to coincide with verbal presentatlop. °
— Collect more.pre-workshop data on participant s areas of concern. !
— Should have used blatkboard or flip charts.
— Need to break into smaller groups for discussion.

- - 14 -
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~— Role-play of case conference helpful.
——‘U?e of flip charts for paréent-teacher communication workshop
f

effective. N )
¢y — Training went smoothly — some content and group activities re-
scheduled. : \
— Good inter-agency coordination for training in Spanish.
3) Describe follow-up activities needed. B
\ — pnother more in-depth training needed- p
— fAdditional information sent about RPR workshops.
— "Schedule andthet training for minority parents and parents
of children in pardthial sghools. y v .
—. Assist parent in developjng son's IEP.
_ : N
. CONCLUSION . )
Generally trainings at the building level and community agencies yere attended (/,

by more parents than trainings held in oqg‘ofa}Ce. The numjper id attendance
could be attributed to a variety of thingd commonal%ty of specific concerns,

t
familiarity with surroundings, the amount and type of publicity, etc.

~ —

f
7 A
& / ,

From the part#ciggnts‘ evaluation reports the godls of the workshops were .
attained,aﬁd:EEe training overall was rated from above average to excellent.

Many parents expressed that the matérials and strategiés would prove helpfu{

in relation to their own concerns, . However, some parénts requested additional |
assistance by staff or wun RPR in resolving‘long-term issues such as Rule S$-5

placement or a due pfocess heating. : ' \

. :
The staff evaluations indicated ﬂkﬁipeed to use evalyation forms at each train-
ing and to explain to participants the importance of completing the form. In
addition, the.staff needs to increase efforts to specifically tailor training

content to the needs.of tqg_participants. . Staff evaluations also indicated

that visual aids and group activities need to be utilized more frequently.




. Section 5

i

. o : \
PURPOSE o ~\X .
SRR .

The IPTP staff has responded to’all requests for trainings in rural and urban
areas oy @ of St. Joseph County. Trainings are conducted in locations where
individuail parents have indicated a need or results of parent surveys have
demonstrated the need for additional parent education and awareness. Tra1nings
are also conducted to recruit potential regional parent representatives (RPRs) .
. CONTENT AND MATERIALS .
L - .
Again, the content of the training included information en federal and state 'lavs,

the special education‘process and more speeific information on parewmt groups, ad-
vocacy techniques, etc: The workshops were usually'gwo to \pree hour sessions or~
half-day sessions. Participants received a packet .of materials,,including haeg-
outs on laws, and guides to participating in’ their child's special education pro-
gram. Other materials, such gs the actual federal and state .regulations, sample (

IEPs! and brochures on evaluation, and organizin arent groups were disseminated.
. 3

w

t

TRAININGS
- ’ v
Ten ({0) trainings were conducted for 199 parents apd professionals outside_ff
St." Joseph County.
‘ ) » } - r Number
y Date Topic \ Attended
East Aljlen County Adv1sory 10- 1-80 Pérent-AQyisorynBoard, 12
Commjttee .
New Hapen, Indiana - . : : v .
L
ACLD Conference © 10-11-80~--Parent/School Communication ~ 12 o
Indianapolis, Indiana : ]
Parents’ of Preschoolers 10-16-80  Special Eduddtion Process - 27
Crown Point, Indiana - : '
Vi .
Parents of public school 11-13-80 Organizing a Pareht Group 28
children . ‘ By p
LaPorte, Indiana .\ . . '&vg ' ¥

3

?b"
TrirCounty Special Services 1-24-81 Individual Pducation Program 13
Carme?,—lndiapa . ' .

@

« \ e - ' . . -
ERIC | ' - ,
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] <
. ~ . Number

Area/Sponsor ) Date _Toglg . Attended
Parents of Preschoolers, 3-10-81 Special- Education Process 45
Woodlawn Center . . i ‘ , .
Logansport, Indiana ’ oo ‘ "

¢ o

v H
ACLD’*Parent Group 3-19-81 Individual Education Program 14
Elkhart, Indiana L . . .
Parents from North Central 4- 7-81 Special Educptgpn Process . 8 .

Cooperative A ) i

Milford, Indiana , : ~

* >
Parents of Presch%olers 4- 8-81 Specia} Education Process 10
Portland, Indfana - '
Parents from North Central 5-12-81 Organizing a Parent Group 30
Warsaw, Indiana , . v /
TOTAL 10 . ‘ 107

. . ¢ L. . (%

EVALUATIONS . R . o

At the conclusion of each'workshop the.participants were asked to fill out an~

. 4
evaluation sheet, and the staff cenducting the training completed an evaluation

-l

form. Staff evaluation comments for trainings outside of St. Joseph County are

included fh Sectioﬁ 4, . . 7 ;

Participaﬁts"Evalﬁation

‘ ‘
Evaluatiogs were distributed at seven of ten workshops conducted. Eighty-three
(83) of one hundred twenty—one,4121) workshop participants completed an evalu-

ation. In .reading the responses it should be kepgiin nphd that three different

'

.. »
evaluation forms were used. ;herefore, the number of responses on some questions

is lower or nof consistent with the number, on others.

-

v
See the following page for summary of the evaluations. .
i
. .
) -
. ¥
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TASK FORCE GENERAL PARENT TRAINING VAL AL 4

DATE : S CITY o
1. Please mark all that apply. Are you a ' ’

49 Parent of a handicapped child” 11 vecial education teacher?
7 Regular classroom teacher” . .35 choo. adrinistrator?
other __ 13 o o )
2 How were you notified about these parent ~raining sessions” ‘
. ? '
2 Newspager i'_?_‘____ Friend
' Padio 9 Poster/flver '
TV P ¢ 20 Fiver sent home from school
17 Parent group 4T Phone call
. “
Other 13 .
3 What prompted you to attend?” (Some marke? more than one reason.) .
33 Subject or areas -0 be OV v€C 17 TrAlnine SESS1OnS ’
40 My owm need for smecific iZfo:jﬁa:;on . ]
15 Assigned or requested ¢ a‘::er\d QT Oreanization or a{genc_v. - .

Opher'keeping open, channels of communication between home and school.

Not satisfied with child's program.

Learn more about laws.

4, Below are the stated”goals of rhe workshor  Indicate the degree to which you'
=«  feel each goal was atcaiped Syoesltt veRT N Lours2lS, nIt the Zeour 28 3
whole. - - .
: Clearis v Clearly Mot
Atsained *Attained
. JE e increase participant’s b - P - 1 TOTAL
knowledge of educational 27 24 5 ] 59
rights of handicapped children o = - '
b To make participants aware ~E i - g 2 1
g the need to function as a tean 45 19 5 69
when planning for the needs ~f .
handicapoed children
¢’ To help participants feel com- .5 4 '3 2 1
fortable about their role in 0 22 6 . 69
working in behalf of handicapped . '
children T y
d. To- helg participank$ feel confi- 'S 4 3 2 1
dent in dealing with school per- . . —
* sonnel 37 20 7 4 68
2. To increase participant's kndwl-
edge of cpmmunication between . .
parents and school. . : ‘5 1 2 (M case 'u;n ver)
- H L ~

z 18 -

.
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PYartioaneat

_ 26 18 <12 1
6  How could participant inwolvement be improved? ) .

A

hd + £} £}
More méetings, smaller groups to encourage parent questions, more time.

allowed for meeting, promptness in starting. 2
7 In gereral how would vou rate <this paren* -raining sessione- (Circle one) %
Excellent - 16 Verv good - 33 GCood, - 18 Fair Poor
8§ 1f you found the trainirg session benerficial nplease list 1 few irportant
.. things that you learned , .
New laws and rights, printed literature good, enjoyed interactién,
. Extended development of special education advisory board, ‘clarified LD eyalu-
ion, explanation of IEP maintain c« 1 i i
_g&a uétlgg Progég ) goals.,- tain communication with teachers,

ALY

res ] . ~ . .
What suggescions 80 VOU NEVe, or mat i.itioma. wnformation vwllc vou like
covered, that would improve “-is narens “rai’ing session’

.

s

-

How to deal with childreni at home, get air-conditioned room

v * .
17 For future training sessions, which ¢ t-e areas dc wvou fee: that vou need
rore information on? - (Please indicate ~* 1cing firdt (1), second (2) and
thard (3), etc in the sec-ion He.~+ The number (1) indicates that the
« Majority of the people expressed a need to have more information on that

topic, (2) REXGIIPORFAN £555n Provess '

p 3 Educatrion Process for Parerts Lf Preschoolers
) 1 Practice Participating in a Schonl Conference
- 4 Evafuations
N . . - ~ ’ 3
Orgadzing a Parznt “ro LN
. Least Restrictive Lnvir nrmer:
Parents on Specia. Bduca i ~ tuacre Hoaras
2 Yocational Education
L] ’
: Preparing for a Due Process +Hearing
What is a SurrogaCG Parent”
- ) . J
Would vounlike to receive npre crainiry ~ ecome 3 Parent Representative and
be an adwocate for handicapped chaidren _ Yes No
7 1f yes, PLEASE FILL IN THE FOLLOWING INFORMATION
Hame .
. ' 2
Address
- v
Lo, .- Ci State Zi
Phone (Include area code) - )
e . T
- ¢
, 4
. o
i \t - 19 - ‘3LJ : N
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CONCLUSIGN - °

On the, average, both parents and professionals indicated that thé workshop did

increase their knowledge of educational rights. The parents' ¢omments indicate %

that the workshop did offer beneficial information on the laws, IEPs, evalua~

tions, and communication techniques.

-

The largest number of participants were notified about the training by flyers/

posters, paxent groups and *riends. IPTP wlll utilize more publicity in news-

papers and onradioin order to be more effective in reaching larger numbers of

ERI

Aruitoxt provided by Eic:

-

parents and professionals.

R

Parents noted that they need more specific information
special education process for parents of preschogiers,
conference, evaluations, and vocational education. As
need, more training_related to specific topics will be

the future. - :

More than fifteen parents who attended these workshops

participating in the RPR program. Of these, five were

trained.

e

L

. .
Again, eGeluatipns are a necessary component of every workshop —-{Eope-evalua-
. {
tions should have been received — evaluatiomsshould be completed at every
workshop. ' !

on other topics, such as
participating in a case
a result of this'egpressed

scheduled for parents in
3

-

indicated an interest in

eventually selected and
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RPR TRAININGS (. S \

. i 4 B
PURPOSE ' . ‘

. . . [}
The Regional Parent Representative two-day training.workshop goals.were to in-

crease parental knowledg? of ;he.spegial education process, rights and respons-
ibilities, and community resources; and to build skills in understanding laws

and regulations/state plans, communicating with schools, ass;sﬁing parents and
conducting trainings. The primary goal was to train pa%ents to enable them to
assist and educate more parénts who ultimately can be more knowledgeable aha par-

. ticipate to a greater degree Tn~-their children's programs.

The IPTP staff rxecruited and selected parepts who have been involved in parent
or advocacy groups and/or who have children in special education and understand

the need for parent involvement. Potential RPRs filled out a questionnaire rating
their past involvement or work done on bebalf of handicapbed individuals and their
personal interes{s and experiences in this area. The level of knowledge about »
special education is measured for each RPR prior to the workshop. This -tool is

used as an evaluation device and a teaching tool.

.A total of 26 RPRs were trained in year one of the project. Currently, there are

24 active RPRs; two have discontinued their involvement due to personal circum-

-

stances (}llness) or conflict of interest (ope former RPR is 'now employed by a

. school distpict).

1

o~

. CONTENT/SCHEDULE } . .

The workshop included presentations by IPTP staff as well as local school and

community personnel, role-playing activities, group sharing and question and

answer sessions.
* .

On the following page is a sample schedule of a two—&ay training.

a
®




TASK FORCE on EDUCATION
* for the HANDICAPPED, Inc.

g ’

, 812 EAST JEFFERSON BOULEVARD
. SOUTH BEND, INDIANA 46617 ¢
. (219) 234 710

'y
. SCHEDULE .
¢ - - e
REGIONAL PARENT REPRESENTATIVES WORKSHOP
‘ . Highland ' e
- ’ \ B ‘%%

February 17 and 20, 1981 . . I ’

Y "

Tuesday, February 17, 1981 - LAYING A FOUNDATION OF FACTS

8:30 INTRODUCTIONS .
Workshop Goals for Trainers and Participants ,

Measure of Attitude

™ g:15 OVERVIEW OF THE SPECIAL EDUCATION PROCESS
Evaluatiom .
i Case Conference .

1EP
Least Restrlctxve Environment

10:00 KNOW THE LAWS
Five Laws Affecting Special Educat1on
The.State and Federal Legal System
. How to Read Regulations ‘ | .
The Civil Court on Special Education Issues

0145 ACTIVITY: APPLYING THE LAW TO CASES
Using a Legal Index

11:30 WORKING LUNCH , \
Discussion of Morning's Topics .

12:45 DUE PROCESS RIGHTS )
Parental Rights
Complaints to the State Cop
Due Process Hearings i .
Gomplaints to OCR and OSERS . ) .

1:45 THE STATE & LOCAL SPECIAL EDUCATION SYSTEMS
'The State's Function ' /
Typical Local Organizational Patterns
"Assessing Local,Special Education -

State Plan LE ApPllcat1on

. 3:00 LOCAL RESOURCE - Roy Miller (Special Services 1U/NW)

3:30 CONCLUSION

) : Homdwork: Review TrainlngﬁUnlt &
¢ Select and Prepare 5. %1nute Presentatxon “based on
"'Special Fducation Process' dnd "Due Process"
- 22 - . -

| 26 | . .,




SCHEDULE .
* RPR Workshop .
Highland' - '

» -

Friday, February 20, 1981 - DEVELOPING TRAINING AND RESOURCE SKILLS

8:30 BECOMING A kESOURCE FOR INFORMATION

9:00 = BECOMING A RESOURCE FOR PARENT TRAINING
Review of Training Units «
Techniques for Training

-

9:15 ACTIVITY: REHEARSING PLANNING AND TRAINING SKILLS

11:00 YOUR LOCA!, SPECIAL EDUCATION DISTRICT —
Michael Livovich, West Lake County Special Education Cooperative .
Richard Surber, Northwest Indiana Special Education Cooperative

, . »
- Forms and Procedures - "

3 ) _— , Al
11:45 WORKING LUNGH ' ‘
. Discussion of Training Role

.

4

. - )
1:00 BECOMIﬁG A REPRESENTATIVE OF OTHER PARENTS
' Interviewing Parents '
" Préparing Strategies i -
& Communicating at Meetings :

v
.

i .
: t.;] 1:45< ACTIVITY: ROLEPLAY _ _
: - Representing a Parent at a Case Conference @
3:15 CONCLUDING COMMENTS . )
Goal Setting _ - - ) : -
Task Force Expectations
Workshop Evaluations . T

3:30  ‘CONMSUSION . , .
| o _

"
L ¥

)
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' . g ’
MATERIALS o ‘ ‘
Through the use of handbooks,’training units and copies of federal and state
regulations, the IPTP and Task Force staff attempted to e;pand parents' knowl-
edge and skills for working effectively w1th school personnel Revisions and
refinement in content, materials and methodology took place on an on-going basis,
. . !

. RPR Handbook ) v i* Lo _
During the two-day workshops RPRs were given a 270-page handbook developed by .
IPTP staff which was used as a training guide and visual aid. The handbook con~-
' tains six major topic areas; ‘ ' ‘

) special education process ’ . - -

< —— due process and complaint proofdures

—— systems (organization of special education districts

, ’ / and cooperatives) . .

————‘parent-training mefhods .
’_ —_— becominé a representative of other parents
"The handputs, checklists, legal indexes, etc. can be reproduced by RPRs and used
in their workshops. g
) ) ]
' Resource Folder - '

A resource folder includes a collection of materials, s%as:

£y

—— P.L. 94-142 Rules and Regulations . ’ .-
— Indiana's Rule S-1
—— Section 504 Rules end Regulations

., —— Indiana's State Plan °
————'Sectioo 504 Booklets (used as a parent guide)

## —— School Records Booklet ‘
—— A Parents' Guide to the IEP (Gallaudet'Co}lege)ﬁb

—— A Guide for Parents and Advocates for Special Education
(Children's Defense Fund) . ',
. * - -

s Training .Units

A large packet, containing nine separate training units was given h&:each RPR.
Each training unit iocluded'lécture material, handouts and suggested small group
activities. The materials were developed for pgjtnts/trainers.to educate other

.

L] 7
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interested parents and advocates about educational rights.

Parents Educating Parents (Training Packet) . . ] .
— The Special Education Process
. — Least Restrictive Environment
— " Educational Process for Parents of Preschoolers
. — Practice Participating in a School Conference .
— Educational Evaluation .
— Using Parents on Special Education Advisory Boards v /
N Prepar1ng for a Due ProceéﬁnHearing t
v —. Organizing a Parent Support Group
— What'is a Surrogate Parent?

At the end of each RPR training the materials and schedule were reviséd based

on staff and RPR evaluations. .

. RPR_TRAININGS N
} ‘ . : Others
ot Site/Area Coverei& 2 AN Date »/igﬁs Attending
Anderson September 8- 9, 1980 4 i 3 )
3 corporations
Fort Wayne ) October 1- 2, 1980 4 2
15 cotporations .
. e . .
Muncie October 27-28, 1980 4 2
7 corporations
South Bend “January 15-16, 198} 5 3
Highland February 17620, 1981 4 7

12 corporations

Logansport/Warsaw May 28-29, 1981. 3 1
16 corporations :

Noblesville/Carmel June 11-12, 1981 2 2
7 corporations - .

TOTAL: Sites 7 RPRs 26 Others 22
Corporations 73

-~

Others attending included special educatioh directors, community resource'people,
coordinators of psychological services. In addition others also include parents '
and professionals who will assist RPRs in their working with parents in their

-

- region.

- L2544 -
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EVALUATIONS
Three dlfferent evaluatlon were used for the two-day RPR training. Below is‘a

summary of responses from each evaluation form.

>

s INTERIM WORKSHOP EVALUATION /

% ' B

KA N >

1) 1Is there anything that was wunclear in Eoday's presentation? If so, what?

— material presented in ' raplg—fire — unclear because of amount of .
succession .- matgrial
— very good - presented very well ) — very informative
—_ initiating case conference — no
, _ ¢
5 2) From what part of today's workshop did you benefit the most? .
, discussion of due process and * — rights and school's obligations
exercisgjwith laws ) . — reading regulations helpful,
‘ ) — practice in using the law — IEP and evaluation ®
R Y — all of }{ . — due process

4 5

3) From what part of today's workshop did_you benefit the least?

——‘informeﬁion from local district " — due process .
— everything beneficial — IEPs P
— inundation of paper . -
( - : .
4) 1Is there&énything‘our staff could do to be more helpful? If so, what? -»
, ~- Explain table of. contents and ‘ — no — interesting and helpful
. . layout  prior to training . — more time to get depth
. : — continue to maintain contgct : — would like cases of due process

& b

55 Do you have any euggestions for imprgvement in the workshop's arrangement?

>

— gave questions of RPRs to end of — more time spent on problem-
—— L 4
period, solving S
— informal discussion helpful — more coffee
— no . — initial explanation of packets

- -

— have more written materials
recaived ahead of time o

L4




RPR
Workshop Evaluation-
» ..

- RPR.

-

SORKSHOP EVALUATION

\ L]
DAY 1° SESSION RATING /QDHMENTS ]
attitude survey shé@ing knowledge is limited
¢ ~
2 to LD - not all special education .
~ . ..
, 219 |3 useful ~ depends en size of gyroup
% I8 [& | could have been more useful if more tim
3 > §' was' given to go into detail '
. . ACRW enjoyed this part - learning abdut jobs,
Morning o LR families, etc.
. - > = gave everyone a chance to know each other
] ' learn more of the Task Force
Introduction benefited from whole day of workshop
1 | r . .
16 {8
knew mast of material - good to go over |
- a lot was above me - needed to study up
Overview of %he Special on this :
Education Frocess presentation good - new materiég'somewhat
- confusing
take imaginary child thraugh.the process for
20 |5 clarification .
. should be more detailed
need more. in-depth coverage
Know the Laws , good review - . .
21 |4 felt lost in this
good overview, excellent approach
- confusing — should have gone over answers
¢ oL on first case, -
. Activity: Applying the mpre gim§ ihguld belgl%gged — pace too fasc
. very useful but wou e more
Law to Cases morZ time needed
21,13 hard for me — need to spend time on this
¥ vou can learn by doing .
1 | i
! o very well presented
Srrornoon Due Process Rights too much to absorb
’23 ¥3 t -
. ! : N -
! . would like more information in this area
‘ Excellently done
« | : *
. The State and Local ) A .
. s Special Systems [ R . :
. 17 |9 . s
P chante for personal contact (not informat:i’re
great to have someone we ian call for up-
\ :hto—date referral informat
Local Resources . could be deleted if group is aware of com-
- L . munity resources .
. F —115 {9 |1 |terrific . .
- 1ote Of new ideas and suggegtions
o . very good = y
‘- <,_/ Q S
Q e . 27 - '

1 -

2 3_;.
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" *R P R _WORKSHOP EVALUATION ro. ]
’ 1 o
DAY 2 BESSION RATING COMMENTS
: v e ‘ 1 —
¢ . . ) = well prepared, ‘useful workshop
¥ g bl confidence improved on leagping different
‘ ] IR laws, rules, and expectations 1
. L 8l .| §fmore time.needed and at slower'pace.
Morning \ : . . el ? R
N K ' Hl | o
ol w10
A >l ] =
()
* Beebming a Resource
for Information
) " |18 |5
-‘Q
) . need -more time for preparation for
. Becoming a Resource ' training activity /
for Parent Training "
. 20 | 2 ‘
N ‘ more time should be devoted to developi:
\\ Activity: Rehearsing . presentation and use of special educa
. BERE Planning and Training process outline .
N Skills I needed to be versed in this area befo
. 19 |6 I started training
- [} . 13
. i . . A .| Heard of Janus and never knew what thei
Lot Your Local Special ] function was
. Education Distrdct | very infogmative andhhelpfuld‘ hi
| not” enouy apers - have to do mys
. . 13 14 |4 not dgd £ g ervone is acouaintegguiL
= aa%%%fgf?ifors
. *
' { loads of informatiop
Af ternogn Becoming a Represent-
P ative of Other Parengs
| - sla ]
! " wvery good practice
BT S * 1 really enjoyed it
Activits o Foleplay 7 | . very good )
o ~ enjoyed this and feel better helping go
’ - . 20 | 6 - one in my special education area
. gave chance to see what we might be up
. against )
felt more at ease today and absorbed mor
Conclusion 3 terrific and kowledgeab®e gals
0 materials seemed like a lot but well
L ]
\ . 15! 2 covered
. ‘ \ .

N LY
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Post-Test
) Name !
. SELF-EVALUATION: GROWTH ,IN KNOWLEDGE AND SKILLS }
gwenty six RPRs completed this evaluation form. The unlts of growth, marked by -
) ots on each.eontinuum below represent the average unit of gr0wth.‘
The numbers in the boxes “to the 1eft of ‘the line indicate the number of RPRs who
felt that that particular presentation needed 1mprovement |
A lot of what you have learned probably hasn t Vsettled” yet. Nevertheless, please
take ‘the time to evaluate v : ) : .
. 1) The extent to which you feel you have grown in your knowledge. o
' 2) The extent to which you think your skills in parent-to-parent assistance
. will have been enhanced. ‘\ ’
DIRECTIONS: Mark two, X's on each continuum below, one to indicate your knowledge
. (or skill)'before the workshop, and’ the second to indicate your knowledge (or sklll)
after the workshop. . '
Check the box to the left of each item if you feel the*presentation of this informa-
tion needed improvement. : ’
—

"o

KNOWLEDGE ) . ~
P

-

[

.

4

special education been increased?

. ¥
1. To what extent has your snderstanding about the failowing elements of

ROLE OF EVALUATION IN THE SPECIAL EDUCATION PROCESS
Very . . o Very
Little 1 27 3 4 ) 7 8 9 10 Much
PURPOSE OF A CASE CONFERENCE -
Very , = R - Very
Litede !} 2 3 4 5 f 7 g8 9 10 Much
ELEMENES OF A GOOD IEP . ,
Very \% . 7 . . Very
Little 1 . 4, 5 6 7 8 . % 10 Much
WHAT CONSTITUTES LEAST RESTRICTIVE ENVIRONMENT
Very = : . Very
Little 1 2 3 4 5 6 7 8 9 10 Much
-
AV

UNITS OF
GROWTH

2.9

2.5

2.6

2.6

-~



.o UNIPS OF ~

21 . UE PROCESS HEARINC STEPS , CROWTH
- . \ .
Very - . Very 3.6
Little 1 2 3 4 5 6 7- . 8 9 10 Much- ~°
[} """ PARENTAL RIGHTS : )
: Very N . . . . -— €, “.V‘ery 2 8
. ligsle T 2 3 4 5 % 7 8 g - 10 Much

» i

2. To what extent has your understanding about educational law been increased?

[T]  EDUCATION FOR ALL HANDICAPPED CHILDREN ACT (PL 94-142)
Very — {  » Very 5 4
Little 1+ 2 3 4 5 6 7 8 . 10 Much '
M | SECTION 504 ‘
v Very . . ? Very 5 7
Little 1 2 3 4 S 6 7 8 9 10 Much ’
. ~ oy
'] . FaMILY EDUCATIONAL RIGHTS AND PRIVACY ACT
Very i ) . . Very 3.2+
‘ Little 1 2 3 4 5 6 7 8 9 10 Much '
] RULE S-1
Very s e Very
Little 1 = 2 3 4 <5 6 7 8 9 10 Mpch
4 VOCATIONAL EDUCATI™ 0T AMENDMENTS
Very ‘g_ﬁff;'; ] j . VeI'}'
Little | 2 3 L 57 .6 T 8 9 10 Much 5.8,
H * -
M +
3. To what extent has your knowledge about resources for parents of ha;éki/-
capped children been increased? . . .
} !
LOCAL PUBLIC SPECIAl EDUCATION g
Very . / N . : Very‘ 2.2
Little |1 2 3 4 5. 6 7+ 8 9 10 Much
» E -
[T7]  STATE AND LOCAL AGENCIES, E ' '
Very . N Very-—2.9
2 3 *s 6 7 8 9 10 Much

Little 1



-~ v .
' 3
” o n
SKILLS . .
'L
1. Have you increased your skill in using the law? ‘
\ : ' UNITS OF
1 I ' READING REGULATIONS . . GROWTH
Very . o Very 4.1' §
Little 1 2 3 4 5 6 7 8 9 * 10 Much
" [1¥.  INTERPRETING REGULATIONS
' Very ] s ) . Very 4.0 .
Little 1 2 3 4 5 6 7 8 9 10 Much
2 APPLYING THE LAW TO INDIVIDUAL CASES *
Yery - ] . ’ Very 4.4
Little 1 2 3 4 5 6 7 8 9 10 Much

2. l(illgyOu‘ have increased your, skills )in formally raising 1ssues with local,
3

staté, and federal agencies? .
- STATE AND FEDERAL COMPLAINTS
. — .2, 3.9
Very . , e\ veéry - 3
Little |1 2 37 Vs 5 6 7 8\ 9 10 Much
1] COMMENTING ON WRITTEN PLANS )
- Very . . Very 3.3
Litcle } 2 3 4 5 6 7 8 9 10 Much
T3 . 435E8:In LOCAL SPECIAL EDUCATION PROGRAMS
- —— - .
Very ,' . Very. 3.3 J
Little | 2 3 4 5 6 7 8 9 10 Mjich
-
i

3. Will you have increased your skill in sharing information and making
referrals? . -

CLARIFYING REQUESTS FOR INFORMATION OR REFERRAL

Very : - . / Very 3,2
Litele 1 2. 3 .. & 5 6 7 9

E 3
/! - -

[eed
N




= unitd oF
i LOCATING INFORMATION SOURCES GROWTH
’ v, Very P - . ' . very 3‘ 0
Little 1 2>~ 3 , & 5 6 7 8 9 10 Much °°

4. Will you have/.t‘licreased your skill in becoming a trainer of other parents?

- -,

)
1

] ORGANIZING TRAININGS
Very ' . . "Very 3.5
Little 1 2 3 4 5 6 7 8 9 10 Much
L o
D DEVELOPING TRAINING' CONTENT
‘e, Very ~ . i Very 4.0
. Little 1 2 37 4 5 6 7 8 9 10 Much
L] MAKTNG PRESENTATIONS
. Very . N : ~ Very 3.4
Little 1 2, 3 4 5 6 778 A 10 Much
. - -/ : .
S. Will you have increased your skill in working on a one-to-one basis with s
other parents? .
1 _ ESTABLISHING RAPPORT WITH OTHER PARENTS
Very " ’ . Very 3.1
Little 1 2 3 4 5 6 7% 8 9 10 Much
‘ i CLARIFYING THEIR NEEDS
Very s L. Very 3.5
Little 1 2 3 4 5 6 7 8 9 10 Much
\ - ASSISTANCE WITH PROBLEM-SOLVING
Very , ‘_ . Very 3.6
Little 1 2 3 4 S 6 7 8 9 10 Much i
/ -
o] REPRESENTING THEM WITH THE APPROPRIATE AMOUNT OF INVOLVEMENT
Very ' . L - L Very 3.7

Little 1y 2 3 4 5 6 7 8 9 10 Much




¢

Will you have increased vour ability to communicate effectively at school

meetings”

< \ UNITS OF
PREPARE YOURSELF/FACTUALLﬁﬁ N GROWTH
Very - . Very 3.4 -
Little 1 2 ‘3 4 5 6 7 8. 9 10 Much

-
PREPARE YOURSELF (AND PARENT) PSYCHOLOGICALLY
Very . A . Very 3.5
Little 1 2 3 4 5 6 7 8 g_~ 10  Much
DEAL WITH COMMUNICATION BLOCKS o §
Very . - Very 3,0
Little 1 2 3 4 5 6 7 8 9~ 10 Much
p b
v ' +
- ?
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o
To measure the impact of training on attitudes about handicapped individuals-and
special education a "Measure of Attitudes' tool was completed before the training
and again six months later. The responses are not included because not all p?r—

ticipants have completed the '"Measure of Attitudes."”
STAFF EVALUATIONS

IPTP and Task Force staff also assessed their training content and methodology.

Listed below is a sample of staff evaluation comments,

1) Record personal observations of workshop session. Include comments on genéral
response to mediakpresentation, effectiveness of role-playing and participation
in group discussidén * i

— Page too fast !

— Increase role-play and training section

— Group attentive and responded well to their roles
— Overload€éd with content - hard for RPRs to digest -
— Due pretess unit - not enough time

— Asked good questioms

— Role-play effective

2) What would you do differently in the next workshop and what would you consider
repeating?

— Lighter first day - make less overwhelming

— Explain expectations - goals of RPRs and specrific activities
— Leave more time for questions

— Use more audio visual when_ possible

— Use more problem—solving technlques

— Include House Bill 689 and IEP Policy Paper in folder

— Screen only highly experienced parents

3) Describe the follow-up activities

. — Thank-yous, certificates
— Additional information sent to parents
— Contact RPRs with dates of future training sessions so they can

Al participate 7

*

— Will contact RPR if parent case comes in ‘

(a
Special Education) to give to parents they agsist. Additional copies may be re-

Afiter each RPR training, participants involved received 20 "Parent-Citizen Handbooks"
\bqgklet developed by the Indiana Department of Public Instruction/Division of

quested by them from the State Department of Public Instruction. RPRs requested

additdional materials from the IPTP office which they could disseminate to parents

in their community. o,




y The following is a sample’ of additional information sent to RPRs immediateiy'

following their two-day training:

— Information on their cooperative's allocation of 94«142 monies

— Surrogate Parent Manuals (developed by the Indiana Surrogate Parent

Program, another project of the Task Force) éfé
—~ News releases t6 be distributed to community agencies and localrne‘ _
papers - ’ %j E
— Copy of FOCUS: On Special Education Legal Practices .
. — List of members of Commission on General Education
CONCLUSION g

.

Based on RPR and staff input major revisions will be made in the recruitment process,
content, structured group activities, style of presenting information, clarification

of IPTP's and RPR's roles and evaluation forms.

When possible, the staff will frecruit from a larger group of péople, so as to

select those parents who are w{lling to invest time and commitment to the project

L.

5 .
M activities. A more detailed application form will be used to obtain a more accurate

profile of the potential RPR's skills, knowledge and interests.

With this additional information, the content of the training will be more individ-
ualized to the RPR's needs and interests. For example, if a parent is very knowl-
edgeable of, the state and federal regulations, ﬁore emphasis will be placed on

. methods of négotiation, litigation, and training other parents of handitapped

students.

’
~

More time will be alloted for structured problem-$olving activities, in order for N
RPRs to increasé in negotiation and communication skills.

-

Based on comments that the presentation of materials was confusing, the staff

will attempt to streamline the amount of paperwork (intake sheets, handouts,

L

evaluations), reorganize the RPR handbook and condense the number of training units.

- 35 -
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Section 7
* ' ‘ \

RPR ACTIVITIES '

PUBLIC AWARENESS

After the two-day workshop the RPR's first responsibility, with assistance from
IPT? staff, {s to inform parents, community agencies, ag& school personnel of
thelr assistance and training efforts for parents of handicapped chil‘!ﬁn. RPRs
are given prepared news releases about their participation in the program and

14

Task Force brochures to distribute.

Regional Parent Representatives are strongly enpourageq to make contacts with

- other parents th{odgh their ﬁeighborhood schools’, parent groups, churches, etc.
Through communicaéion with sﬁecial education administrators or local parent ad-
viéory board;, RPRs é&%gmpt to work more cooperatively with the school person->\\\

' b2 < :
nel to assure.parent involvement and quality special education services.

¥ .
COMMUNICATION/ASSISTANCE FOR RPRS T .

After the training, RPRs and IPTP staff communicate regularly by phone contacts

and bi-fonthly written reports.

On the phone, technical assistance’ and recommendations are given in assiséing
and representing parents at case conferences, conducting traiﬁing&, etc. Phone
calls made to RPRs and received‘from RPRs are logged on a contact sheet. A

"total of 90 calls were made between September' 10, 1980 and May 31, 1981.

The following is a list of activities, concerns, and problems reported by RPRs

. and IPTP staff suggestigns made by phone. The RPR comments (marked by a dot)

are followed by the IPTP staff responses (in italics).

o Concerned about planning and training. ‘ )
Encouraged RPRe to review training unit format and handouts .

e Reported they met with the superintendent to discuss concerns before ’
the program review (monitoring conducted by SEA). Concerns (timelines
for case conferences, decision-making, LD programs) were voiced at _

the program review. . . .
-‘ . . N . o
Told them to obtain program revigw report - were questions and concerns
addressed in report? s _ , . )

k3 ' ‘ "'\38“ ) ' v

« CTo40




® . N B * * .
e RPR reported that she spoke with a group of parents of preschoolers
about finding alternative programs similar to a developmental kinder-
- garten. This meeting lead to the parents meeting with a school ad-
ministrator; an RPR and a Task Force staff person to 8iscuss appropri- Py
“ate alternative progfams

-~

/ - =
Have s&hool explam why kindergarten is closing. Explained what steps
parents can take to obtain an appropriate program elsewhere - have par-
ents request another case conference.

~"o RPRs reportéd by phone that an award was given to them for segvice to ) {
handicapped individuals.

-~ o Notified IPTP staff *about organizing activities: for IYPD "Disability
- Awareness' Week" exhibit in Muncie. .

v A

e Reported that they attended inservice at Ball State for educators and
parents of hearing—impaired children. ’ .

»

e Voiced concern that IEPs were pre-written \

Give parents written matemals on éarthpa;tzng in case conference%%/
develapzng IEPs., Have parent attend a ‘training. .

by
-

o Reported that a summer program was needed for an austic student - what @
can parents do to obtain sérvices?

E’:cpZazned Armstrong vs Kline case points, Induma requirements

and "appropmate" extended programs. * _ - -
° Advisory board not effective - what can be done? ) A \‘f i

Review and clarify goals, composition, Zeadersth, workzngWZatwnsth '

with, school ad]mmstratwn., _ o

. Participated in training for respite careworkerse- attended casg con-
~ ™ ference with parent whose child was in an, accident and in nefd“%?\?et\

~ ‘laged services. . ’ '

e

*

On the, fo}lowing page is a partial copy of-a contact log for onaPR site.
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‘ Follow-up -

LOG OF CONTACTS : ) ©

SITE: - ﬁ%l_/ bond

DATE COMMENTS .

97/;.3/{/ S V“?m 7’)( = ﬁs/{.e‘( /d-bU/ﬁiMe, W
e &M ﬁ/m&m Cb’neaww _the RPR. Lwn/fSLo?g. Lyos
——WM OHre /J?,Q Mla/? ,d&;qf’a, Wﬂ’

/74/13/7@704,7‘70-” . RPR 9 50y v Nrtwoak torhshopa , .

.~’ ~ - vt aend U,M?wudc ETES adéw %p’u 4%&/@&(4,;#707,
. é«n a guapt - amiém/ M%M? Qe %M—Mf.ﬂ .
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’ ﬂ/(c u((n z 47/14,?‘"1, .on

2/i7/§/ /.;u /4./ @ 1.4L5% /uz/é /»Lmh/hwv”/t/vm"r /4"”’"‘-‘
- ‘7(/’" ;”'.')C’ )/[ut’k/’,d /14‘?/ 473’.9‘)1&{“ o /4,._ /{f‘/@ e ere /./
7}4 L e //wm’w‘ W?"w’k /m a‘-:‘wé/a,é'. *

. 3/26/?/ M ABewv . JLW tallcd WJWZ ’ Cf W
3/25/4)| She calted (B Nera B ira gl Aude H .

b abat /‘1/954,,,? WM:&M& & Lev i
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. © opet pos éMd .
u\?ﬁﬂ‘e.ﬁw + ﬁfw{ wootd e oD /e?.M a %Mwu A

on heat /oqfﬁw»l-a,-e:/
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BI-MONTHLY REPORTS~

From September 10, 1981 to June 1, ¥#981, 43 bi-monthly reports were received 4|
from 20 RPRs. One RPR site lists all their activities on one report, as they

meet monthly to discuss activities.

.

Number of Individualg

4

262,
72

153
35 \
38

32
22
33

320

967

-

Trainings Conductéy by RPRs

Training
Breaking, the Barriers an

Know Your Rights
for parent group and PTA

™

*8Special Education Process

-

*Special Education Process

*Special Education Process

ARC parents of preschoolers
d
*Special Education Process

TOTAL

%A stalf person was present at these trainings. For some trainings,

Service Rendered

Brochures (LASH)
Information, by Phone
Information, W;itsen
Met with -Parents

* Made Phone Call for Parent

Assisted in Letter-Writing'
Attended Meeting with Parent
Referred Elsewhere

Presentation, Talk

Public Information (outreach) )

TOTAL

RPR Sites:
Highland

Muncie
South Bend/Mishawaia

South Bend -

Anderson

@

-

A

the RPRs in initiating and orglnizing the training.
»

i

-~

- 39 -

No. of Pieces_of
Written Materials
Disseminated

2,000

2,089

f

Number .Attending

24




Public Outreach activities include exhibits, "Kids on the Block "
Puppets, etc. ] ) P ’

-

Presentations were informed talks or discussions on the following topics:
report on Section 504 consumer training, general information about handi-
capping .conditions, and special educgatdion. The presentations were made to
parent advisory boards, service clubs, university students, and parent-
teacher organizations. ’
\

Trainings were mére formal workshops to present information and materials
'to increase parental knowledge and understanding of special education.

o T 7
* - x
. .
- ,
.

EVALUATIONS OF RPR CONDUCTED WORKSHORS

fhree evaluation strategies are usgd to assess_an RPR-conducted workshop. . When
RPRs are following the special education training unit format, they used-the
corresponding participant training evaluation. R}R can evaluate the organization
and contentﬁbf the training/ The.fyraining is also evaluated by IPTP staff, in

cases where they attended the traiﬁing ‘

0
-
-
<

Eight participants at one RPR-conducted training completed the same general, . .
training session evaluation form as used by IPTP trainers. Overall, the partic-
ipants rated the organization of the workshop and the coverage of materigls

from excellent to ver%ﬁgood.‘)fﬁe participant involvement was rated from vegy

* beneficial o beneficiah. ;é% : )

e 3

»

On the folﬂowing<page'aré;responses of six RPRs from two separate sites:

*

K]

B ]
S




A . : . :
. , EVALUATION SHEET FOR RPR . -

‘ ' - N M ” [ 9 \‘ ’
RPR: Sires: Muncie and Sonth Bend _ MATE.  3-18-81 &  4-24-81 ’

_ WORKSHOP TITLE: SPECTAL EDICATTON PROCESS .
PLACE: ) NUMBER PRESENT: RPR 2 Parents 31

, . /RPR 4 Parents I0
Below are statements and questions relating to the training session. Please ~

complete them as accurately as possible. N

< . & .
~ 1) RAPPORT WITH PARTICIPANTS — To what degree did you have good eye contact,
relaxed posture, etc.? . Audience seemed comfortable. Related personal story.

" Good, good eye contact, almost everyone seemed interested. Maybe overwhelmed.

v

e To what degree did yéu elicit participant involvement? How could it be
improved? Use of overhead transparencies, group activitdes, etc.?

2

’ A
Participation good. Not enough timé:for group activities. Use .of flipcharts
and illustrations of case conference seemed to elicit parents' responses.

B 2)'0RGA&IZATION OF THE WORKSHOP — Was the organization of the presentation clear?
Ie How could it be improved? r N

.

A written ageada might have been helpful. Room arrangements made informal dis-
cussion difficult. L .

Smaller groups probably would have elicited more responses.
-

Was the purpose and tobic of the workshop clearly explained? How? Why? Or

. why not?
‘ [}

Purpose clearly explained.

I8

\

How well were the segments of the presentation coordinated’
. > -

Need to have less 'segments. More rehearsal. Notebook of materials was very

helpful. Segments fit well.

.

a ‘ 3) CLARITY 6? THE INFORMATION PRESENTED - Was the information on the laws and
parts of the.special education process (evaluation, case conference, IEP)
. presented in a concise manner?” How could it be Ymproved . ‘.

.
.

. ~

More preparation to- improve it. Yes. Concise, vVes, improved by having smaller
groups interested in getting facts. -

-

Were the rights and responsibilities of the parenté emphasized? Was the
- nole of the parent of a handicapped child in special education explained?

~

Yes. Emphasized cooperation and mutual trust and responsibilities.

- 41 —‘ . . i
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)

) 4) WHAT FOLLOWAUP ACTIVITIES ARE NEEDED? Examples: attending case conference
with a pareny, send information, refer parent tq another agéncy or peXson.

‘fy Counsel parents on further preparation far public schoolg
Referred parents to specific regulations

: "0ffered to assist parents, my name given
Will taIk to parent whose child needs, evaluation
Problems addressed and solutions apnd recommendations provided

b *

-

~

4 N *

*

COMMENTS, OTHER SUGGESTIONS:

4

I would continue the parent-to-parent personal approach again and continue
to get them to open up.

. v
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IPTP evaluation of RPR-conducted trainings
HUNCIE RPR IEP TRAINING «

RPRs:
PLACE: College Avenue Church, Muncie, lridiana
DATE: 3/18/81

NUMBER PRESENT: 8 parents
2 Task Force staff-

] Special Education Director

EVALUATION OF TRAININC

1) RAPPORT WITH PARTICIPANTS (Eye contact, relaxed
posture, ability to elicit questions f{rom
participants)

—— It appeared that all of you were relaxed and

confidently presented the materfal. Eye con-
tact, posture, and tapport with participants
- was wvery good. Most of the material was not
read, but presented in a clear, .oncise way.
—— You appesred sensitive to the parents' con-
cerns and therefore the parcent iwked ques-
tions and commented !rgduent],
—— According to the evalation {1 par-’

ticipant involvement wias beno !t i

23 ORGANIZATION OF THE WORFSHOP PRESES

— Agaln, an informal 1otroducticn o vour -
selves and Lhe patents, helpes Cdsy
tension.

A sign-in sheet was hclptul.fUI later con-
tacting parents, and the packets with hand-
‘outs were necessary for parents first be-
coming familiar with special education.

It was beneficial that each RPR had an op-
portunity to present a section of the in-
formation, either covering laws, evaluation,
case conference, .etc.' With a small group

it appeared effective that other RPRs could
make comments, add suggestions, etc. Prom
the evaluation form reports, all the par-
ticipants found th'e organization of the work-
shop to be very good.

- - oy

v SUGGESTIONS

* Try to avoid apologizing that the meéeting was your first
RPR training. ’

As involved parents of handicapped children yow have
already established your credibility and competence. f

A

During the introductions ifjis ndessary for your group
as RPRs to explain who you are, what you can du 1o as-
sist parents (share information, attend case conferences,
support parents, conduct trainings) and how you can be

( eached, and to put this information in writing.

After everyone has been intfoduced, it is helpful to ex-
plain what materials or hamdguts are in packet.

Before each trainer presents a section it is helpful

to specifically outline 'what information will be covered
i.e. "Now Nancy will explain what a case conference is,
who is inyolved and how to prgpare for a case conference."
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EVALUATION OF TRAINING

3) CLARITY OF CONTENT (Knowledge of Laws, Special

’ . Education, etc.)

— The presence of Sp. Ed. Dir.was certainly
important for parents to know whom to refer
questions and concerns.

—= The use of the story about the insurance
tlaim and the local Case Conferenceé and
IEP forms would also help familiarize par-
ents with tHe school forms and procedures.

—— The information dn the laws, evaluation,
case conference was presented clearly. The
participant™s evaluation forms showeX that
the following goalstyéré clearly attained:

Particip;nt's knowledge of educational
rights of handicapped children
increased. .

Participants awareness of the need to
function as a team when planning for
the needs of handicapped children in-
creased.

Participants felt more confortable about
their role in working for their chil-
dren and dealing with school personnel.

-T—— 411 of you answered questions very clearly
and sugéksted possible solutions for parents,

— The participants' evaluation forms showed
that the most usefyl topics were the fol-
lowing: "Everything," Case ¢onference, IEP,’
and, laws. '
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SUGGESTIONS !

It would ha4e been helpful to actually refer to the
fact sheets on the laws and stress that parents can
obtain the, actual regulations from the Department of
Public Instruction, Indianapolis,

"Also needed to\emphasize that parent involvement at the
case conference, in developing the IEP, 3nd in com-

plaint and due process procedures all have a legal .
basis.

Fg} parents with ¢hildren just entering public school

it is necessary to define many activities such as case ~
conference and IEP. The content of the IEP (goals aand
objecti¥es, related services) also need to be explained
more specifically ang how a parent can have input in -
developing the IEP. .

»
~

-
Rl
-
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IPTP Evaluation of RPR-conducted trainings
SOUTH BEND RPR PRE-SCHOOL TRAINING

RPRs: Dos
PLACE: Logah Center, South Bend, Indiaru:
DATE: 4/23/81

NUMBER PRESENT: 28 parents
1 Headstart teacher
2 Task Force staff

EVALUATION OF TRAINING

1) RAPPORT WITH PARTICIPANTS ( eye contact, relaxed
posture, ability to elicit questions framn parti-
cipants ) .

—— It appeared that ybu were relaxcd and felt °
confident presenting the materials. Standing
up during the presentation gave the idea you
felt knowledgeable of your matcérials.

— You appeared sensitive to the parents' needs
‘and concermns and therefore the jurents asked
questions and commented frequent ly.

- Sy - .

— You also would ask questions i b parents
lp them feel involved.

’

2) ORGANIZATION OF THE WORKSHOP PRESENTATION

—— Using flapchart and blackboard wais helpful
in presenting new materials.

—— Using the pre- and post- test was benefi- -
cial for parents. The parents were aware
of what area in which they werc or weren't

* knowledgeable. ;

‘f — Stating thé tdpics to be covered before ygu
. 5 4 presented the materials was helpful.

\' oy ]
% —— You presented a good explanation of workshop
EM ‘ .. purpose and goal.s

___ It may have been helpful during the introduction
to have parents tell of their child's disability
so that trainers can address them accordingly.

— Review all materials in packet to familiarize par-
ents with information, so when it is talked about
© they can pull it out-of jgpe packef. Also, include
Task Force Brochure, and paper listing RPR names and
how they might be reached.

—_ Explain more clearly who you were and that you are
willing to help them in any way. ( attending case52
conferences, et cetera... ) »

.. Also a sign ap sheet could help you at a later dqte to
contact varents neadina mrs acafctanma




Page 2 - SOUTH BEND RPR PRE-SCHUOL TRAINING

EVALUATICN OF TRAINING

( Knowledge of lawn, Special
Education, et «ctera )

3) CLARITY OF CONTENT

— Your sensitivity to the needs of the severely hand-
capped child was very good. (So many times the more
severe child is overlooked. '

. Throughout presentation you stressed how parents
were key mambers of the team. You algo enforced
the need for parents to feel as tho they are also
decision makers. ’ '

~

— The information was presentod Ve zy clearly

—— All questions were answered cl(cxrly and you sug-

|

= gested possible solutions for pxrents.

' — Evaluation section was very thorowh., Good sugges-
s tions on speaking to psychoncir: t- were given and
= parental input stresscd. ’

3

{ SUGGESTIONS

It would have been helpful to actually refer to the
fact sheets on the laws and stress that’ parents can
obtain the actual regulations from the Department of
of Public Instruction in Indianapolis.

Annual Case Conferences could have been explained in a -
little more detail. :

Relate to S-1 and P.L. 94-14% and how they are connec-
ted to services a child should get.




N CONCLUSION .

- < ——— <y

[ ¥
* ”News releases about the RPRs%participating in the workshop are nqt regularly .
~ .
" sént .to designated neWSpapers, community agencies and parent groups. As a re-
. sult, IPTP staff haﬁtémphasized the importance of RPRe disseminating news re-

: ’lease% and brochuges. . . . )
e )

RPRs have indicated that they need specific ;uggestions or strategies outlining
how to make contacts with schools and aéencieg"'ln the future, IPTP staff’
will give RPRs more specific suggestions for parent outreach. The staff will
- also discuss how RPRs can become more comfortable and confident in their role as
. trainers. Staff has and will continue to encourage:parent representatives to
sﬁi?k\ihformally,with their own, uniqué approach, to small groups of parents,
Jthen‘begin to trainjlarger'groups. - .
e - ’ ‘ ’ .
The RPR-conducted trainings attiFded byr IPTP st3¥f were, overall, very well,

»

The forms of communlcation between RPRs and staff ws;e evaluated separately'f

~

at a following training. See Section 8.
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. ~ FOLLOW=UP TRAININGS FOR RPRs -

», : —
3 . B

.

\\\\ PURPOSE N . ‘L . ' 7

The purpQ§é of a follow-up trainfng was to provide on-going assistance, report

and ‘discuss past activities, explain IPTP procedures and plan future activities

vy

- with RPRs. M
/\ - .
CONTENT " . ~
. The content of the follow-up‘has been slightly podifie%gafter each RPR training,

. and additional materials were given to RPRs at follow-up trainings scheduled

later in the vyear. .

Basically, the following topics were discussed: . T
é Purpose and goal“of follow-up training
¢ RPR and IPTP responsibilitieq in the program

e Report of RPR activities, suggestions for increasipg parent and i ®
school contact

¢ Discussion of issués specifié to each area and development of -

de strategies for action
e - Strattgies for parent’ assistance

ﬂ‘ . v’ .
4@? e - Ideas for organizing future RPR-conducted training? . . y
. . < . . .

o e Evaluation and feedback ’ 6 - . -
- .
¥ -
> . -
-
’W l ] /’
- ¢ # R . -
- :
» L
R . . ‘
L o ¢ e
- - é
’ ~
- M ’
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TASK FORCE on EDUCATION | :
for the HANDICAPPED, Inc

812 EAST JEFFERSON BOULEVARD -
SOUTH BEND. INDIANA’ 46617 -
(218) 2347101 ¢

. \_/‘\ - . SCHEDULE .
REGIONAL PARENT REPRESENTATIVE FOLLOW-UP WORKSHOP
’ -

HIGHLAND AREA £ June 23, 1981

6:00 PM -~ INTRODUCTION ~
Workshop+ Purpose and Goals of Workshop
T;aining or Advocacy Activities'
Follow-up Activities
Roles and Responsibilities of RPRs and Staff Responsibilities
Group Discussio .
7:00 PM - DISCUSSION OF CYNCERNS AND SPECIAL EDUCATION ISSUES IN
YOUR COMMUNITY’
Funding Issues
Special Education Issues
_ Parent Outreach -
‘ , . eroup Problem-Solving Activity that You May Have

.

9:00 PM - SUGGESTIONS AND EVALUATION FOR FOLLOW-UP AND’ RPR TRAIVIVC '

. ¥

* COPY OF A SCHEDULE FOR A FOLLOW-UP TRAINING

L 49 L Ed
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The following matexials are received.by RPRs at the follow-up training

MATERTALS S ' .

. — Handouts to use in parent assistance, sample transparencies (relating
to the laws, IEP, case conference, communication, due process)

.

— List of newsletters, other agencies{ training programs from which
. ® they could receive free publications or materials to build up a
resource library.

- POlicy clarifications on related services, catherization, due .
cess procedures, extended _programs . .

— Upcoming conferences and workshops sponsored by other agencies that
. they might 1ike’ to attend

»

— Handouts on '"making statements" at meetings
— Actual copy of P.L. 94-142
— Summary of litigation for P.L. 94-142 and Section 504 * : . -

N
R ;

TRAININGS

’

A four-hour follow-up training was held for five of seven RPR sites prior to
May 31, 1981. For two RPR sites, Logansport and Carmel, a fbllow-up was nat
scheduleq untii early September bacanse their initial trainings were held in
\late May and early June, respectively. Parent representatives from Anderson

were not able to attend the follow-up, however, materials and information were

Y

shared by mail and phone. s ~ )
: : : Y Others
Site . * Date RPRs Attending -
» “

Anderson - Muncie 5- 6-81 2 1
South Bend/JESSE “ 6~ 9-81 3 . '
Fort Wayne 6-16-81 3 < ~

_ Highland . 6-23-81 4 ] )
TOTAL : 13 1

PARf;CL,ANTS' EVALUATIONS _ -

The RPRs attending a follow-up workshop received two evaluation formg — an

"evaluation of the follow-up and an evaluation of the quality of IPTP staff
assistance since the first RPR training. 0f twelve RPRs attending the workshop,
L. . ten completed an evaluation of the workshop. Five RPRs were not able to par-

.ticipate and five have not yet attended a follow-up.
" , .

'[:R\f: The following is the summary of evaluation responses for the folow-up workshop.

T e - SN . w /




INDIANA PARENT TRAINING “r 3%
EVALUATION OF FOLLOW-UP WORKSHOP AND ACTIVITIES

DATE : RPR AREA

Below are stated goals of the wogkshop. Indicate che'degreé to which
you feel each goal was attained in relationship to yourself, not the

- group as a whole.
v Clearlv Attained Not ~ttained

1. To clarify your respons:ibi.ities 5 . 3 2.0
as an RPR to parénts r vour v .
community, 8 2

-
' 2. To clarify our respons.rcilitles

in assisting and trainwng RPR's. 8 1 1

3. To understand the follcw-uo

- , activities(bi-monthly reports, 9 1
) referrals, evaluations, etc.) - .
. 4, To clarify arfd discuss special

education issues (integration, 3 3 31 .
funding & block grant proposals). )

5 To shage vour RPR acrisiltes’ ' 7 3
and concerns with otner RF¥'s. x .

6. Participant involvement was very beneficial not beneficial

. ' ) 9

7. How could participant involvement be improved” longer session, thought it

was well organized - no improvement needed. Please include case precendents
- N o

8. 1In general how well was this follow-up training organized’ )
Excellent - 7 vare good - ' Good - 2 Fair Poor

L (]
»

- 9. What additional #nforwation woyld you .like covered, that would Improve
this follow-up training  More parent contacts, Communicating with
legislators.

10. For the follow-up training in the fall, which of the areas doqrgu feel

- . you need more infgfmation ona_ (Please indicate by using firsc(l),
second (2) and tYree (3), e::T*IB\ihs\section below. :
4 Working /with special education”personnel
® 3 Techniques fpr reaching parents (for training programs)
2 Advocating for handicapped children .
- 2! ®ommunication and assertiveness techniques )
. ' 3 Funding and legislative proposals . i
Other - )

. The number (1) indicates that the majority of the people expressed a need
B ‘ to have more information on that topic, (2) next .important, etc.

3
-
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- EVALUATION c®itinued

The following section periazns to the quality and quantity of assistance
the IPTP staff has.provided since the first RPR training.

1. To what extent have phone calls, letters and bi-monthly reports been
an effective form of communication?

+ -
5 4 3o 2 1 )
very useful ) not useful
6 8 2

2. ,To what extent de you feel comfortable in calling our office to re-
port actiyities,ask questions, etc.?
5 4 3 2 -1

véfy much not much
12 1
3. Circle the form of communication which is most effective for you.
Phone Letters Bi-monthly reports * Other peetings
12 . . 2 2

A.. To what extent has the IPTP staff been helpful in facilitating com-
munication between you and your special education professionals? *
~ 5 4 3 2 1, D .
very helpful ‘ not helpful - - ) i
5 2 7 1
5. What could we do toﬁﬁncrease ybur level of competence in communica-
ting with the school officials? Letters to officials to let them know we

(RPRs) can ~hel More trainin Notification of RPR training to directors,
. naem:s, Ieeil Ttnere n t
vknow Keep update on leglslative changes, Experience and nhcarvwng othe
6. To what extent-has our assistance in problem-so ving increased your :

level of confidente in meeting; the needs of parents?
3 4 3 2 1
very useful not useful .
4 9 3 ' ’
7. To what extent has the staff helped increase your level of confidence
in conducting trainings for parents in your area:
.5 4 32 !
very helpful apt helpful
8 6 3 ’
8. How could we increase vour confidence and competence in training skills’
Updating information regardine changes in funding and laws, more training,
share due process hearings, linkimg of other parent organizations in Indiana.

+

Handouts YeEy useful ¢ Wore e erience nd infbrmation I need practice. .
01n§ worksh o%s g icu % ]
9. what exten ﬁave we pT8Yided mater h may be useful to you
and parents you assist? .
5 4 3 2 1 . . ‘.
very efu% _not useful -
10. What materials %o we need to provide to assist you in RPR.activities?

or example: handouts, newsletters, etc. Transparencies, updating funding
helpful. Current materials good. Can’t think of anvthing more I shouid use

A

1/ 1In general, to what extent has the IPTP staff assisted in increasing
your competence and confidence in sharing information with, assisting
and training other parents wth children in special education?

5 4 3 2 1 -
. " very helpful not helpful
8 4 4

.~ SUGGESTIONS : ' ' - ,

Elﬁl(;‘ © .52 -




STAFF EVALUATIONS

The'IPTPEstaff conducted a personal evaluation for the follow-up training.

Evaluations for-three of the four trainings weré completed.

+ The following are staff evaluation responses:

1) Record personal observations of workshop session. Include comments on general
response to media presentation, effectiveness of role-playing and participation
in group discussion. '

:

»

* _ RPRs were very enthusiastic
— Difficult for us to keep control of workshop
— Appegred very interested '
~— They had good questions
— Responsive to presentation ’

’

Time allotted (3% - 4 hours) w;s sufficient for small group. No overheads
used — did not need for discussion-type workshop.

.. 2) wﬁat‘would you do differently in next workshop, and what would you consider
’ repeating? ™ . . . =

-

—_— Ha;;\afitten handouts on training
— Have RPRs list major activities they have conducted and what
‘ issues are important _
— Find out in advance what specific information and materials they ’
need, so staff could bring materials tc the folleow-up

— Discussion format effective ¢

3) Describe the follow-up activities.

+

Sénd updated information on the following:

— TFederal legislative and funding proposals

— litigation on P.L. 94-142 and Section 504

— VYocational education and rehabilitation

— Role of hearing officer

— Allocation of P.L. 94-142 monies for their special
education cooperative

CONCLUSION

In general, the follow-up training was a productive meeting to discuss, first-
hand, RPR activities, local issues and federal_special educatien policies. It
was an esagfially beneficial meeting for RPRs who live in rural areas to share

‘ideas about parent outreach.

~

The RPRs were asked to lig% wh%z’fﬁay perceived to ﬁe their and staff's roles
and responsibilities in the program. Their input was an excellent opportunity

to get immediate feedback about quality of assitance, suggestions for better

communication and future trainings.




Section 9 .
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i o . 4 .
COORDINATION WITH OTHER AGENCIES = -

~

. Thrbughout the project year, IPTP staff has maintained contact with organiza-

tions at the local, state and national level.

-

LOCAL LEVEL

Locally; an al;egdy establishsd working relationsﬁip with the South Bend
Community School Corporétion, Department of Special Education was enhanced
through this project by means of shared presentations at workshops, joint par-

-~

ticipation at meetings and shared materials. -

More_Specifically, éhe Bi-lingual ﬁducation,Department and the Indiang Parent
‘Training Program have shared materials and jointly preséntéd information on

parental involvemeqa'in special education and hon-discr%minatory test&ng to

Hispanic §panish-speaging parents. Through involvement in the South Bend par-
_ent advisory board and discussions with black community leaders, IPTP is at-

’

tempting to reach more minority parents.

- |

¢ ™~
IPTP staff worked with other agencies and organizations by conducting workshops,

-

making presentationé,‘providing individual assistance to parehts as needed, and
in mutual sharing of expertise and materials. These‘groups include the Council
for“the Retard;d of St. Joseph County (local Association for,Retarded Citizens),
United Health Services, the Mental Health Center, Iﬁd{ana Uni@eqsity/South Bend, -,

St. Mary's College, RAP (Really Able People — a group of young adult disabled

individu&ls) and local parent organizationg represerting sﬁecific disability .
groups. . ' )

. - STATE LEVEL ’ . ‘ ’

On the state level, at the" beginning of the project: contact was initfated

with staff of the Inéiang Division of‘Speqial Education in order for them to

be fully aware of iPTP's objectives and plans for implemefitation. This contact

has been on-going and has resulted in some dissemination oi project materials. .

In addition, staff has been in regular contact with local education agency per- ,
. " ' . r
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5
sonnel in various parts of the state keeping them infotmed of IPTP workshops® and
materials and, in some cases, utiliziné their assistafice in disseminating in-
formation about trainings conducteq through this project. IPTP staff has been’
invited by some LEAs to conduct training workshops on the formation and/or .

¢

strengthening of local parent advisory boards.
1]

Staff, as well, as RPRs trained by IPTP staff, attemptsto attend meetings and
conferences of state level organizations in arder to make presentations, con-
duct workshops,“&isseminate project information, and/or_share information and
materials. These orgénizations inolude the Indiana Association of Children
with Learning Disabilitie;, Indiana Federation Council for Exceptional ghildren,

COVOH (Council of Volunteers and Organizations fo the Handicapped in Indiana),

‘various ARCs, United Cerebral Pals}, Indiana Protection and Advocacy and the

State Advisory Council of the Indiana Dep&\tment of Public Instruction/Division

g

of Spec1al Education.

NATLONAL LEVEL

“and possible coordination of sopé training seryites.

Regular contact is maintained with specific organlzatlons at the national level .
who are or have been involved in parent training programs These organizations
are, most notably, the four other original parent 1nformation centers — Federa-
tion’for Children with Spetial Needs (§oston), Coordinating Council for Handi-
capped Children (Chicago),Southwestern Ohio Coalition for Handicapped Children
{Cincinnati), &éw Hampshire Coalition fiwor, Handicapped Citizens (Concord); PACER
Center (Parent Advocacy Coalitiof for Educational Rights in Minneapolis);
Washington PAVE fParents Advocating for Vocational Education in Tacoma); Closer
Look (Parents Campaign for Handlcapped Children and Youth in Washlngton D.C. )
Extensive sharing of training materials, methodology ;nd information contlnugs
tq.octur with all of the above name% groups. Contact has also oeen initiated

with other parent trainirg ptograms with the intention of information-sharing

A

<




section 10 .. ’ el

-~

DISSEMINATION - . |

°

Matefials were disseminated to parents, professionals and rggional parent repre-
sentatives during each level 5} project activity — individual assistance and ;n-'
formation, trainings and RPR trainings. Parents and RPRs received the greatest
.number of materials. This material is consequently shared by its recipients,

especially RPRs.
1

The following is a breakdown of -information requested and disseminated between
June 1, 1980 and May 31, 1981:

1) Information sent to parents:

#

4
— fact sheets on federal and state laws relating to the education of

handicapped children - -~

— checklists for parent participation at the case conference
— guidelines for developing the IEP Y
— communication strategies
— definitions of handicapping conditions
¢ — description of evaluation instrumgnts
—_— inforﬁation on Task Force projects

— information on due process hearings

2) Information ser't to professionals: ) »

— information on Special Education Parent Advisory Boards

— information on surrogate barents

— RPR training currfculum )
— ASPECT Guide S ”

— Professional assigtance

— information on coordinating bi-lingual education and special
education ' ‘

4

— due process hearing preparation T

-

»



4 -

3) Information sent to Regional Parent Representatives:

— information on reaching parents

— listing of local resources serving handicapped individuals

— information ;bout LEAs and special education organization

— additional_information on conduct%yg parent._trainings i ’

— information on due process and complaint procedures

’.4) Pieces of Materials Disseminated:

-~

- formation on special education litigation, handicapping . ’
conditions and all of the types of information listed above
in #1 through #3 ' 15,006 .
Task Force brochures , 2,093
, Training Units (for description see Section 6) 247

RPR handbook (Zfb—page handbook - for description see
Section 6) 30

Resource manuals (each manual contains a collection of
regulations, state plans. and materials from other

national advocacy organizations) 26
v - - 18,402
TOTAL ~ \
' »
- ‘

. - 57 -




LOCATIONS OF GENERAL AND RPR TRAININGS

e Highland (2)

*x o @
Munster
Schereville
Crown Point

*
LaPorte'Souzh.Bend/ | *

(11) ’
* Elkhart

iMishawaka &) |

¢ Bourbon

Albion e e Garret§

|

PO /
Argos e # Milforg * x New L
* o Warsaw Haven
- Fort
Wayné £
o X
Logansport .
Lo
Portland *

o Anderson (3)

Noblesgville e

Carmel e

Indianapolis
x

S

o,Muncie(Q)

+

LEGEND

The circle o indicates the city or town
where an RPR resides. ’

The number after the circle indicates
how many RPRe live in that city.

The stars # ipdicate the area where

a general training was held.

The number of trainings (11) in St. -
Joseph County 1is above the star.

¥




CONCLUSION

During its first year the IPTP™froject has exceeded some of its original goals,
particularly in terms of the training of twenty-six RPRs and their subsequent

activities in each of their regions.
-

In addition to focusing on the accomplishments of the project in the first year
of its implememtation, at the end of each section this report points out specific

areas of needed improvement and includes accompanying recommendations.

Results of informal assessments of the first year's activities (reports from RPRs

and other parents receiving one or more levels of training/assistance) indicate that
\ .

parental involvement has increased and more appropriate programs have been de-

veloped as the.result of IPTP.

As inhdicated in the body of this report, recruitment, training, and evaluation
efforts are continually refined. ‘Throughout the second year of the IPTP project,
these efforts will continue as more workshops are planned, more RPRs trained and

as current RPRs expand in their training and assistance efforts, eventually be-
-

“

coming independent of IPTP staff.




