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‘This bibliography has been cbmpi]ed'as part of a,continuIng serﬁes dés‘igned

to: make 1nformat1on on, relevant d1ssertat1ons available tq users of the ERIC

system Month]y issues of D1ssertat1on Abstracts Internat1onp] are reviewed in

ordér to compile abstracts of d1ssertat1ons on re]ated topics, Which thus

become access1b1e in searches of the Eglc data base. 0rder1ng 1nformat1on for

N w e

the d1ssertat1ons themse]ves is 1nc uded at the. end of the: b1b11ography

[x]

ABstracts of the following d1ssertat1ons are included 1n this co]lect1on.
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. Arns, Flavio Jo

ADULT- CHILD DY

Beach, Wayne Alan

PERSPECTIVES ON THE SIS OF CON-
VERSATIONAL SEQUENCING IN GROUP SYSTEMS
BeVan, Marlene Allyson -
THE EFFECTS OF HEARING AIDS ON INTER-
PERSONAL PERCEPTIONS: CREDIBILITY,
EMRLOYABILITY, AND INTERPERSONAL
ATTRACTION -

Braccia, Marie Cutrone
A COMPARTISON OF THE CHANGES IN PERCEP-

« TIONS OF IDFAL LEADER BEHAVIOR, INTER=

PERSONAL COMMUNICATION, AND WORK-MOTI-
VATION ATTITUDES OF STUDENTS IN AN
EDUCATIONAL ADMINISTRATION PROGRAYM WHO

' $ HAVE AND HAVE NOT COMPLETED ADMINISTRA-

TIVE INTERNSHIPS

‘Bradshaw,; Ruth Vetter
A COMPARATIVE STUDY OF STYLES OF COM-

" MUNICATION BETWEEN TWO GROUPS OF 'TRIADS:

PARENTS AND THEIR BRIGHT UNDERACHIEVING
CHILD AND PARENTS 'AND THEIR ACHIEVING
CHILD

Christensen, John Eric

THE EFFECTS OF CONTINGENT SIMULATION ON
STUTTERING FREQUENCY IN TWO ENVIRONMENTAL
SETTINGS UTILIZING 'TWO DELIVERY MODES °,

¢ A 4

-

Cirlin, Alan Sydney
Ap INTERACTIONAL APPRCACH T0 COMMUNICATION-,
BOUND ANXIETY AND THE CROSS-SITUATIONAL&

HYPOTHESLS /
LY

lCOMMUNICATION COMPETENCE AND CHOICE .

.. Jacobson, Carolyn McKinnell

. ‘GROUP REPRESENTATIVES

-
» “
1

.

Corliss; Paulifie ACkison, "
COMMUNICATION PATTERNS. OF MOTHERS OF ,
YOUNG DEAF. CHILDREN / - * “

Costa, Louisé Ann ‘

THE EFFECTS OF A MARRIAGE ENCOUNTER
PROGRAM ON MARTTAL COMMUNICATION,' .
DYADIC ADJUSTMENT AND THE QUALITY OF.

THE INTERPERSONAL RELATIONSHIP"

° N ’
Covington,.Joyce Kocian -
THE COMMUNICATOR'S PHYSICAL ATTRAC- ,
TIVENESS AND ‘CREDIBILITY AS DETERMI- .

NANTS OF THE EFFECTIVENESS OF- A SPEECH -

Cupach William Richard

THE,. RELATIONSHIP BETWEEN PERCEIVED °
OF INTERPERSONAL CONFLICT MESSAGE ! -
STRATEGIES o )
Hénderson, Charles . Edwin .~
FUNDAMENTAL FREQUENCY OF THE HUMAN
VOICE AND PERSONALITY'TRAITS ‘

-

A

THE DEVELOPMENT AND EVALUATION OF A
SELF-REPORT INSTRUMENT TO MEASURE
LEADER EF“ECTIVENESS

v
.

rkpatrlck, Thomas Grant
SMAIL\GROUP DISCUSSION LEADERSHIP IN A
VOLUNTEER ORGANIZATION: AN EXPLORATORY
INQESTIGATION o ‘ -

Leipzig, John Stehling, II~
THE EFFECTS OF VALUE DISSIMILARITY ON

+




_+ - McCurdy, Peggy Lenore

Levey, linda Madison !
THE DEVELOPMENT OF TURN TANING INv"
CHILDREN S CONVERSATIONS

Mayrlnk-Sabinson, Maria Laura Trindadé .

A STUDY OF MOTHER-CHILD INTERACTION
WITH LANGUAGE-LEARNING CHILDREN: CON~-
TEXT AND MATERNAL INTEBPREIATION
. A ,

- TALKING. TO FOREIGNERS: THE ROLE OF ,
RAPPORT . .
Morriss, "James Edward
_ A DESCRIPTIVE STUDY OF MEDICAL TRAIN-
ING IN INTERPERSONAL COMMUNICATION
"-AND+ THE CARE ‘OF CHILDREN WHO MAY DIE.

Murphy, Bernard Elwood Jre.

THE EFFECT OF FIXED AND CHANGING
INTERPERSONAL DISTANCES ON THE FEED-
BQ%g BEHAVIORS OF MALES .

Nottveit, Mary Jeéan -.

CONVERSATIONAL SYNCHRONY: RECIPROCITY
OF SEMANTIC DENSJTY. AND DURATION OF
UTTERANCE IN A DYADIC INTERVIEW o
Pascoe, Arthur’Wray : »
SELFﬁDISCLOSURE AND MARITAL -SATISFACTION

Peng, Bonnie W, N
"FAMILY COMMUNICATION, MEDIA’BEHAVIOR

AND DELINQUENCY ¢

Remland Martin Stapley -
‘LEADERSHIP BEHAVIOR AND NONVERBAL: DIS~
PLAYS OF STATUS IN A DYADIC INTERACTION

_'Segall Bernard N
LANGUAGE *AND ETHNIC SELF-IDENTITY AMONG
A SAMPLE OF JEWISH' FAMILIES

Sereno, Terry Joseph P.
CHILDREN'S HONESTY REVISITED: AN EXPLORA-
TION OF DECEPTIVE COMMUNICATION IN PRE- \

‘SCHOOLERS ° '
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Stenberg, Linnea Inga ®
THE EFFECTS OF FRIENDSHIP GENDER,.
* AND, COMMUNICATION ON codPERATIVE

Y

BEHAVIOR T .

S .

.Thomas, Elizabeth Knauss

.THE USE OF FORMULAIC SPEECH IN '
FATHER-CHILD CONVERSATIONAL
INTERACTION W -

.. Ting~Toomey, Stella Wun Chu
. AN ANALYSIS OF MARITAL COMMUNICATION

BEHAVIORS AND PERCEPTIONS OF MARITAL
SATISFACTION: .A VALIDATION' STUDY OF

IHE‘INTIMATE NEGOTIATION CODING SYSTEM

-

Urban, Dicka .

' THE SHORT-TERM EFFECTS OF A MARITAL
ENRICHMENT PROGRAM' ON COUPLE COM-
MUNICATION

Veach, Sharon Read

CHILDYEN S TELEPHONE CONVERSATIONS

i
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Webb, Joyce Gail
THE COMMUNICATION BEHAVIOR OF LEADERS
IN SMALL GROUR DISCUSSION
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JOINT PROBLEM SOLVING ACTIVlTY‘lN ADULT-CHILD .
DYADS: A CROSS-CULTURAL STUDY Order No.8124845
ARNS, FLavio JOSE, Pu.D. Northwestern University, 1981. 183pp.

» This study attémpts to investigate differences in how rural *
Brazilian teachers and mothers interact with children in a task setting.
The ultimate goal of the study is to improve gur understanding of the {;

. broblems children encounter in adapting to a schoul setting,The
specific steps in the study were: (a) to analyae the teac hing-learning
style the child is accustomed to before entering-school. This was
done through the analysis of mothers' interaction with children of
ditferent pieschool ages jn a'problem solving situation; (b) to
exarmine the teaching style the child encounters upon entering
school’, This was studied through an analysis of teacher-child
interactions in the same problem solving task; (c) tg analyze the

« cbmmentsot rural Brazilian teachers and mothers#ibout videotapes
of amother-child and a teacher\-‘child interaction session. The first two
phases constituted the "observational part of oasr study. Data from
these phases were analyzed in terms of a four-level, sequential
quantitative analysis. Successive levels involved increasingly finer
grained anilysis of the interaclion. Thé last phase constituted the

“reflection” section of the research. *

‘The analysis of age trends in mother-child inferaction revealed »
that children were called upon to be responsible for relatively few
aspects of the task and that this did not change greatly as they got '

-

. older. Although the mothers transferred responsibility for some of the
physical actions to the child, the forms of cther-regulation they
provided were basically the same across ages. They relied
predominantly on what we define in the study as”direct” pointing and
. direct” speech rather than indirect forms. Several features of the
interactionindicated, however, that children working with the mothers
were capable of'doing more than they were asked to do. *Ne suggest
that as chiidren grow older rural Braziliah mothers continue to
organize the task, to function as the "brains" for the activity by
formulating and directing the task strategies,'while children continue
to carry outassigned steps. ; .

. The.comparisons-of teacher-child and mother-child interaotion
revea'ed significant differencés between mothers and teachers when
interacting with 6% year-old children. In contrast to the mothers,

-teachers structured the interaction such that children were
responsiblefor all behaviors. Also unlike mothers, teachers’ other-

* _ regulation was usually carried ou} through indirect pointing and
. Speech.fl;he children's performance indicated that they were able to
learn how to perceive and carry out all aspects of the ongoing activity.

The comments provided by rural mothers and teachers about the
iMteraction of one mother-child dyad and one teacher;child dyad
proved to be very useful. First, they enhanced.our understandingof

3 theinteractions. Second, they reinforced our categories used to
analyze mother-child and teacher-child interactions, thereby
corroborating their ecological va'.dity. The categories of behaviors
and levels of analysis reflected the intuitions of mothers and teachers
about interaction in a task setting.  ° ' .

In our conclusions, we summarized the findings, research
questions, and theoreticalfoundations, We also put forth the
hmitations of this study, as well as the implications ¢f our findings for
teaching. The rieed for future research.was also examined with an eye
toward a multidisciphnary effort to sglve conflicts that arise due to the

-interface of home and school cultural enviconments.

-
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PERSPECTIVES ON.THE ANALYSIS OF CONVERSATIONAL

SEQUENCING DN GROUP SYSTEMS Order No. 8116782 ° -,
» BEACH, WAYNEALAN, PH.D The UniversirygofU;g{h. 198L 142pp. Chair:

B. Aubrely Fisher . 5 .

This inquiry 1s at once a study of patter s of group behavior and hiow
these patterns were scientifically desenbed. It 1s first quesuoned whether
comersationa! patterning in groups is more strongly influeaced by-the

~ capacity to fuaction as self-regulating systems. or by the constraints
wnherent 1 context-specific tasks. Second, 1n-pbst-hoc fashion, the coding

“methods employed to empLﬁml)' assess group systems are reflexively .
examined. Atehtion is given to how coders work interprenely and R
commonseasically when categorizing utterances.

Q R
ERIC '
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The empirical portion of this investigation is grounded #ithin a
pragmatic view of human communication. Groups are conceived as self:
Tegulation systems that actvely organize the communicativé environment
by enacting sequential’ partems. Interlocked beRaviors reflect relational
definitions among group members. By identifying relational patterns,
conclusions can'be drawn as to how groups desvelop con ersationally over
ame. . '
Research literature oa group deselopment and task-constraints is then

,reviewed, revealing a contrast in perspectiv es that can only be assessed
empincally. Deselopmental studies are complementan to the pragmatic
view, whereby the locus of contrgl resides within groups” abilitiesto enagt
the interactional environment. In conrast, task-constraint studies suggest
that tasks sene as sitvationa) variable$ that determine interactional
pauerning, and these external influences or emde groups’ self-regulating

¢ capdbilities. - | ) N

- Twg hy pothesized results were drawn from this review: (1) Relatidnal

* development will occur within the performance of a task: (2) The nature of
the task will riot affect relational control patterning. Four groupswere ~
instructed to converse on two different wasks, An average of two recorded
meeungs per group. per task wete submitted 1o dnalysis Messages were
coded into five categories of relational control (1, 1=, =, $~, &+ ). and
through .\1z:ko_\;-chain analysis were tested for time-dgpendent probability
structures. Stationarity tests did not-confirm the hypethesis that relational
de\'clopmenl‘ will occur within task performance, Patterns of relational
coritrol remained generally stagnant across the four groups and wo tasks.
However, $tructuring (3-) andequnalence (-‘Q.pnuol modes did swamp
the data. The second research hypothesis was generally confirmed, since

ngrokups were not found to differ in, their conversational patterning across
tasks.

Empirical findings are discussed from thr ze alternative perspectives:

(1) The prevalence of stationarity findings may suggest a lack df relationa!
development beyond formative stages: (2) Classroom constfaints and the
dumpqn of group 1asks may have influénced conversations: 3) Iuis
p_ossnblg that coders tended 10 categorize utierances into only two of five
dimensions (1=, =), and that the coding manual for this study was
improperly utilized. Implications of these findings and.directions for

research are discussed. s

'I_'he fina] chapter provides an ideological shift and reflexive analysis of
relational“coding accomplishments. Conversational coding is jtself
displayed as social activity, since coders must rely upon their commonsense
knowledge 1n creating a coherent sense of social structure, |t is argued that
r;laugpal coding is inherently an ambiguous task, not only because coders '
must improvise and enact methods of sense-making that go bevond wrinen
rules of the cpdiné manual but also because Ianguage itself is indexical an¢

-thds possesses multiple and hidden meanings. These views are expressed in

% Cconsideration of the role of reflexivity in commuricauon research, a step:

by-step chronglog)' of relational coding routines in the previous study, and

- the presuppositional nature of coding conversation. Implications for closely
examining methodological underpinnings. arid potenuals for naturalistic
(etnomethodological) inquiry are provided.

-
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THE, EFFECTS OF HEARING AIDS ON INTERPERSONAL
"PERCEPTIONS: CREDIBILITY,.EMPLOYABILITY, AND
INTERPERSONAL ATTRACTION Order No. 8116720
BEVAN, MARLENE ALLYSON, PU.ID. The University of Connecticut, 1980,
. 121pp. . .
The most freﬁuent approach to the management of an irrev ersible

hearing impairment is to recommend the use of a hearing aid. A dults who
dev elop hearing impairment secondar, to the aging process ofien refuse or

delay the use of a hearing aid even though the need for it may be apparent

The literature suggests that resistance to amplification may refiect the
negative attitudes pervadifig the use of amplficanon. However, no single
factor czn acdount for the general resistance 0f many adults to the use of
amplification. This study focuses on the effect of amplification on three
psycho-social atributes: Credibility, Employability, and Interpersonal
~Attraction.

Six*videotapes were made of the same speaker wearing six different
hearing a1d coafiguratiods. A ses enth videotape was made of the speaker
wearnng no heanng aid. The content of the videotapes consisted of the
speaker portraying a supenisof in an intenview with an employ ee. Adult
subjects, selected on the basis of pre-existing membership in a sociil or
professional group. observed the videolapes and later rated the speaker on
a number of variables, It was hypothesized that the (1) number and
(2) visibility of the location of the hearing aids worn by the speaker was
inversely proportonate to the subjactsrating of the speaker’s Credibility,
Employability, and Imerpersonal Attraction. 3

. ¢

-




With regard tothe vmable of the Credxbxlm this smd) indicated that
the number of visible'hearing aidssas inversely relaxed 10 subjects’ ratings.
The visibility of the !muaa of the heanng mds did ot showa N
demonstrable efect © ’ .

Employability was pamall) mﬂuenced b) lhe number of visible

-+ hearing-aids worn. This was espedially” noted by mungs from female
subjecte-older subjects. or subjects with high socio-economic stams. The
visibility of the location of the hearing aids did effect emplm ability ratings
of the speaker.

Interpersonal %mcuod ratings.were influenced by lhe \mb:lm of the
hearing aid- However,ithe result was not always an 1pverse relauonshxp as
originally hypothesized. *

' Theresults ofthis Study can be interpened as 3 strong argument for the

clinical geals. it would seem that the gefitral goal is to provide appropriate
amplification under optimal conditions of concealment *

As hypothesized, the subjects' (1) background, (J) perceptions about ¢
the€"speaker, and 3 prejudgemental biases appear to influence ratings of
the er wearing 2 heanng aid. Therefore better public education
regardmg hearing impairment and hearing aids is indicated

Tht telationship berween the subjects’ estimate of thie speaker’s age.
hearing loss. and all other variablesin this study was explored. The estimate
of the speaker's agé was influenced by an interaction between the number
and the location of the heanng ‘2id(s) worn. The estimate of the extent of
the speaker’s hearing loss is directly related to the number of hearing aids
worm. If the speaker wore. two hearing aitls, his hearing loss was rated as
s more severg than 'if helivore only one heanng aid.

The results of this study indicate that in several situations there is a
stigmatizing-effect imposed by wearing a hearing aid and the hearing aid
was proven to be 2 symbol of hearing impairment These findings suggest
. that reactions to persons wearing hearing aid(s) play an,mportant role in
handmppmg etfecz of a hearing unpmrment. ,

-

.
.

A COMPARISON OF THE-CHANGES IN PERCEPTIONS OF
IDEAL LEADER BEHAVIOR, INTERPERSONAL '
COMMUNICATION, AND WORK-MOTIVATION ATTITUDES OF
%\ STUDENTS IN AN EDUTATIONAL ADMINISTRATION
PROGRAM WHO HAVE AND HAVE NOT COMPLETED
ADMINISTRATIVE INTERNSHIPS Order No. 8119601

BraccisIManrie CuTRONE, E0.D. St. John's University, 1881. 170pp,.
.Mentor; Dr. Jogeph Halliwell & . -

The Problem. This study compared the changes in expectation for *
leader behavior, interpersonal communication scores, and work
motivaNon attitudes on the part of those students in an educational
administration program who have and have not as'yet completed an
administrative internship. Moreover. the study compared the
expectations for ideal leader behavior, interpersonal communication
scores, and work motivation attitudes on the part of the interns when

9they were sub-grouped within the following categories: sex, years of
teachmg experience; level of field- based component of internship,
and type of school district.

Methods and Procedures. The sub;ects were educational

- administration students at St. John's University, Jamaica, New York

during the 1978-79 school year. Theintern group consisted of fifty-
.. four studentsenrofled in a two-semester, six-credit educational
administration internship. The control group consisted of 54 students’

. who had not asyet taken an internsHip.

. + Theleadership Behavior Description Questnonnalre Ideal,
-Ed\cational Work Components Study, and Interpersonal
Cdmmunications Inventory were incorporated into a Single data-
gathering instrument. Dunng October, 1978 and May, 1979 this
instrument was distributéd to the students during regular class time.

Analysis ® covariance was employed to adjust the posnest means

. of all scores for the pretest differences and diffefences in number of
credits in educational administration between tHe intern and control *
groups.

Findings and Conclusions.

(1) Internstudenis reported a significant increase in their
perceptions of their communication skills.

(2) Intem students increased their valuing of the work motlvatlon
factors: tolerance for work pressure, willingness to seek rewards, and
surround concams. . s

EMC ; .
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reduction of the visibility of hearing aids. When consistent with other . A\
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{3) lntem students did not show & significantly ditferent change in
their perceptions of ideal'idader behavior with respect to thg,!wo
dimensions: initiating structure and consideration. ~

(4) There were no significantly ditferént changes between male
and femaleinterns for ihitiating structure, competitiveness LN
desirability, wilingness to seek rewards, fnd interpersonat

pere

-communications. + o

Malie interns showed a significantly higher increase in their
expectations f for administrator consideratiofi.

'Female interns placed increased value on potential for personal
challenge, tolerance for work pressure, and surround concerns.

Whereas, male interns showed a significantly hlgher increase in their
valujng of conservative security.

(5) There were no significantly diferent changes between less
experienced interns and moré experienced interns for the subscales .
consideration, competitiveness desirability, surround cancerns and .
interpersonal communication. :

Moré experienced interns showed a signjficantly higher increase
™ their expectations for leader initiating Structure.

Less expetienced interns increased their valuing of the work

work pressure, w:llmgness to seek rewards, and conservative
Jsecurity. .t

(6) There were no significantly different changes between M
elementary level and secondary level administrative interns'
perceptions of leader initiating structure; perceptions of their
communication skills; and work motivation attitudes fc~ potential for
personal challenge, competitiveness desirability, tolerance for work
pressure, willingness to seek rewards, and surround concerns.

However, secondary school interns increased their expectanons
for leader consideration and conservative security.

(7) There were no significantly different changes between urban .
and suburban administrative interns' percepfions of.leader initiating .
structure; work motivation attitudes of cor;\petmveness desirability,
tolerance for work pressure, willingness to seek reward, conservative .
sécurity, and surround concerns; and their perceptions of their - ),
interpersonal communication skills.

However, suburban interns increased their expectations for- leader
consideration and increased their valuing of work motivation
attitude--potential for personal cha!lenge

A COMPARATIVE STUDY OF STYLES OF COMMUNICATION
BETWEEN TWO GROUPS OF .TRABS: PIRENTS AND THEIR
BRIGHT UNDERACHIEVING CHILD AND PARENTS AND . .
THEIR ACHIEVING CHILD Order No. 8116773 .
BRADSHAW. RUTH VEFTER. D.S.W. The“Unhersity o/(,:a;? 1981. 105pp.

Chair: Dean H. Hepworth

'Ih study was designed to iy estigate the st les of communication . 4
betwe¥n pareats and child in two dxﬁ’eremgroum of family sriads. In one_

group (achierers), the child in each tnad was abnght academic achiever. In ° .

the second group (underachiesers), the chuld in each tnad was a bright

academic underachieve:. There were 20 triads in each group, the sexes of * .
the children were equa]l\ distnbuted within each groyp, and there were no -
derelopmental or psychdlogical identified problems¥¥he age range was
berween 11 and 14 vears.

< 'Thest les of commuz:cation w eretstudied within the contéxt of a
problem- solv 1ng exercises which consisted of atask a (puzzle) tobe v ! -
completed by the chiid. The parents in each triad were instructed to
.provide \erbal and noase:bal messages to help the chuld cbmpiete the task.
The basic hypothesis of the study was that there would bé 2 difference
between the achievipg and underachieving triads in the styles of
communication. This proposed stylistic difference focused on the exient to
which the messages between parentsand child related to the problem-
solving task, that is, were congruect orincongruent with the situation of the
task completion. Congruent messages were defined operauon{ll; as
informavonal messages from parcntsto their child that provided specific *
unamb!guous directions, or reinforcing or critical evaluative comments that
were consistent with the child's performance. .
The following hypotheses were testéd: (1) Parents of achievers will

provide more congruent messages for completion of thie task than parents

of underachievers: (2) of these congruent messages more will consist of
specific information and directions as 10 how to complete the task;

(3) parents of achievers will send more performance-related messages than
will parents of tnderachievers; (4) in the achieving group there will be
reciprocity'between the number of requests fof help from the chtild and the
number of duecuons given by parents. This reciprocity will not exist in the
underachieving group, .. . \ .

motivation attitudes: potential for personal chailenge, tolerance for -

-




The results of the study revealed the following: (1) There was no

- différence batween the two groups in the total frequency of congruent and

-incongruent messages: (2)- parents in the achieving group provided more
congruent directions, but not informational messags: (3) there was no
difference between the groups in evaluative comments about performance.
However. in both zToups the pareats were more reinforcing thaa critical;
and (4) there was no difference between the groups in the frequency of
reciprgcity between réquests for help and help given by parentsof | -
achievers, butthege was a positive relationship between these two variables
in the underachieving group. ‘

The stylistic differencg in communication between the two groups was
that the parents of achievers provided their children with more rélevant ahd
speific instruction and directionsabout the way the task was to be
completed. This study suggested that the achieving child may receive more
clear messages about expectations than the underachieving child. |

Because a random sample could not be employed in this stdy. the
parents in the two groups differed in their levels of education. The findings.

.therefore, should be viewed with caution.
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Staternent of the Problem. Several laboratory investigations have _,
demonstrated the effects of response-contngent stimuli on stutlering
behaviors. Speculati arding tHe effects of contingent stimuiation op
stutering beyond th es of the laboratory setting remainsynclear,

The primany-factors involved in this uncertainty are the Tack of systematic
expenmental controls in noniaboratory studies and the limited amountof " .
data reported. . ) .,

The present investigation was designed to exdmine the effects ofverbal
response-contingent stimulation on Stuttéring behavior under varied
" experimental conditions. Variables that were manipulated included the
mode of déliverjng.raponse-conun'genl stimuli and the environmental
. - eonditions in whith the subjects received the stimulation. o>

 Procedure. This investigation employed a sequence of two related but -

' ‘independent experimeats. The first experiment examined the headsetand
*  face-t6-face stimulus delivery modes. while the sepond experiment
contrasted the laboratory and fome seuings.
. Both experiments were based on an ABA research design. Individual
and groGip data were analyzed regarding changes in the mean percectage of
& words stuttered during Treatment and Extinction pefiods as compared 0
Baserate. The t test for repeated measures was used to test the significance
. of chinges between Baserate and Treatment and between Treatmentand

Extinction for both experimental conditions.-Further, the t test for repeated

measures was used to determine the significance of differences in changes |

between conditions, 4

, Findings. Verbal contingent stimulation of stuttering decreased the
frequency of words stutiered for all subjects in both experimegis. The
, amount of tesponse change appeared to be independently v: le, and
. complete elimination.of stuttering behaviors during the Treatment period
was not-found for any subject. K .
. uﬁe significance of changes in stuitering frequency was found to be
variable, The reduction in stuttering frequency during the condition
utilizing the headset delivery mode was found to be significant Changein
g stuttering frequency resulting from the face-to-face delivery of stimuli.was
not found to be significant. The difference in change between the face-to-
face delivery mode and the headset delivery mode was significant
The results of the second experiment showed that contingent

stimulation'significaritly reduced Stuttering in the laboratory setting butnot .

in the home setting. The difference in change between the home and

‘laboratory settings was found to be significant

" Recovery of stuttering frequency during the Extinction periods on both
. experiments was found to be indepencently variable. = !

-
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. Conclusions. (1) The Contipgent simulus "no” reduced stuttering

- frequency regardless of the delivery mode of experimental setting: (2) the
only significant reductions of stuttering frequency occurred inthe | ¢
laboratory setting while using the headset delivery modex (3) the face-to-
face delivery mode significantly-reduced the effectiveness of contingent
stimiulation: (4) the effects of the physical stinulus envirooment, if.any, on
the effectiveness of contingent stimulation in the home setting rémain
unclears.and (5) contingent verbal stimulation as a clinical strategy should
be re-evaluated due to the possible ineffectiveness of the face-to-face

0" fy mode. .
L
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_ THE EFFECTS OF CONTINGENT STIMULATION ON .
.STUTTERING FREQUENCY IN TWO ENVIRONMENTAL" e
SETTINGS UTILIZING TWO DELIVERY MODES- ¢

) e - T Order No.8115465
CHRISTENSES, JOHN ERiC, Pu.D.* University 6f Kansas, 1980. 80pp.

&

", handicapped child studies were rev:ewéd for their theoretical implications

=

AN INTERACTIONAL AP,PRO:ACH TO COMMUNICATION. .
‘BOUND ‘ANXIETY AND-THE CROSS-SITUATIONAL !
HYPOTHESIS L. OrderNo. 8123308

CiRLIN. AtaN SYONEY, PH.D. The Uniyssity of lowa. 1981.7246pp.
Supervisors: Professor Samuel L«Becker, Protessor Gary Cronkhite

This study was a response4o a number of criticisms which have
been raised over current res@arch being done under the
*communication-bound anxiety rubric. Tnree criticisms zre discussed:
first, that the definition underlying most constructs is based on the
unsurﬁoned a priori assumptipn that anxiety is the causal u‘ac&)r;
second, that currént approaches tend to focus on individual variables
to the exclusiongtéituational variables, and third, that current
measurement’inistruments have failed to predicy situation-specific
. communication behaviors cross-situationaily. Itis argued that these
problems are largely a function of set of problematic assumptions
underlyirg current approaches to commynication-bound anxiety, It is
also argued that a potentially better approach.would involve an
attempt to develop a multidimensional, interactional measurement
instrument, designed to account for the variance in actual situation.
specific behaviors. Such an approach would not be based on anya
priori assumptions of causaligy. This study was an attempt to aseess
the merit of such an approach. .
Three hypotheses were tested: first, that a number of individual
dimensions would emerge if actively sought; Ssecond. that a number of
situational factors would emerge if actively SoBght; and third, that the
crossssituational predictive power of a measurement approach based
*1 on both individpal and situational factors would be higher than that.
achieved by contemporary approaches to the measurement of .
communication-bound anxiety. Strong evidence was found in support
of {hese three hypotheses. Q-factor analysis of a set of individual /
difference items{items = 51. subjects = 69) producad a solution in
which 10 factors had eigenvalues greater than 1.0; the varianced-
accounted for by the first three factors was 33.3%, 11.2%, and 5.9%.
R-factor analysis of a set of sttuational difference items (subjects =
71.items* 60) produced a solutjon in which 16 factors had
eigenvalues greater than 1.0; WS variance dccounted for by the first
. three factors was 37.6%. 14.2%, and 7.3%. In boththe Q- and R-
solutions there were.items or subjects with their primary loading on
the secondary factors. During the final test, the c_ross-situatiopgl
predictive powes of three measures of co mriunication-bound anxiety
(Gilkinson's PRCS,.Watson and Friend's SADS; and McCroskey's
PRCA) were compared with the cross:situational predictive power of’
an individual and a situational difference measure developed during
the course of the study. These instruments provided measures of four
indiviual factors and five situational dimensions. The three |
contemporary instruments uséd together in a multiple regression
equation accounted for’an average of 11.8% of t..e total behavioral
variance across situations (individuals = 116, situations = 8).
Individually the PRCS accounted for 6.2%, the SADS 3.7%. and the-
PRCA 7.9% of the total variance. . he individual ditference instrument
accounted for 12.3% of the total variance. The individua! and
situational difference instrumeénts uséd together were able'to account
for S0.3% of the variance across 464 individual-situational criterion
scores. It was concluded that evidence in Support of the
. multidimensional, interactional approach was obtained, ** - .
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COMMUNICATION PATTERNS OF, MOTHERS OF YOUNG
DEAF CHILDREN

CorLisS. PAULINE ATkisoN, Ep.D.. l?mremry of Southern California, 1981.
Chairman: Professor Paul Bloland N

The purpose of this study was'to examine the relationship betweenthg
communication patterns of mothersand the scjool behaviors of their __ ___
young deaf childfen: It was the intent of this investightion to show that |
mothers' metacommunication is more directly related to their children’s ;7 |
school adjustment than their verbal &ommunication. Research studies from
nonverbal communication:niothe--infant. mother-childand mother-

in the sommunication of prelinguist: deaf children and their mothers.
Previous research in the drea of young deaf children has traditionaliy
centered around the verbalizations of the mother to the child, while this T
study azempted-to look at the nonverbar interactional aspécts of
communication between the mother and the child. This study assumed that -
even though small deaf children may have little or no receptive verbal ’
language, they have established a communication process with their parents
which continues to facilitate or complicate the learning of verbal language.

By studying this process, counseling strategies for parents couldbe  ~
developed which would take into account more than the nced for their

* children to gain speech or verbal communication. | .

. -
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Thirty-two mother-deaf child dyadswere videotaped at the John Tracy |
~Clinic in a standardized free hlayspaition. In addition, each mother
. paridipated in a structured inférview conducted by the author. Raters
obseryed the? *ehavior and rated them on the dimensions of
control vs. aulpnomy, acceptance vs. fejection, and modes of ]
communjcation (verbal vs. nonverbal): Measures of verbal praise and .
dissatisfaction/anxiety were also employediin the ratings. Allof the
. /sev/erely to profoundly deaf children and their. mothers were gn_rgl!ec{/n
one of the.training programs at the John Tracy Clinic. The chl_h_iren were
rated by their tutors'on atiention span, self-confidence, dispositon,
friendliness, aggression, and passivity. o
The following hypothesized relationships were not supporied in this
study: maternal control and rejection and child passivty; rrgu:m.al’conlml
and praise and child aggression;-matemal praise an¢i chilgattention span;
maternal turntaking\ynd eze-contact and child fnendliness: maternal praise
and expressive language of vounger children (mean= 2.4 years). The
expected relationship between mothers’ dissalisfgnnon/anxnety about their
children’s progress in schooland raings of deaf Ehiildren on school ~ +
aggression was suppofiéd. This finding supports the basic assumpuon of
. this study that deaf children are strongly affected by their mothers” ~
interactional messages even when verbahizations are not understood. The
hypothesized re&éu'onship betweenmothers’ nonvesbal praise and older
children's (mean = 3.10 yéars) expressive language was found to be ]
significant. Sincetmost of the children in this stuqy were profoundly-deaf, it
is not surprising that the older children’s expressive unage would be more
affected than that of the founger children whose expressive language was
meager or nonexistent. . .

Several recommendagons for future research were suggesed by these
findings. This study should be rephcated with mothers and deaf children
who had not been trained at the Jéhn Tracy Chnic o a Similar insutution
The finding that nonverbal praise 1s sigmficant’y-related to expressive
language would mérit further investigauon. Because very voung children
do not have a receptive verbal language 1t would be of help to educators
and parents if more atiention were paid 1o the process of communication
which includes mostly nonverbal messages for these children. Counseling
»  srategies which focus on mothers’ diss2dsfaction and anxicny should be ,

daveloped because of their adverse efiects on deaf children. Counselors

_ who work with mothers of deaf children should investigate furifer the

relauonship between aggression 1p children and mothers attudes

Ihree hundred and thiny*one sccondary school Counseiors were
surveyéd. Of this group 260 completed questionnaires, or 79% of the

® sample, wete retumed.

The first hypothesis, that there would be no statistically significant
difference between the ASGA's functional statements andthe views of
practicing secondary school counselors. was rejected. Jt was found that all
functional statement compansons were notcongidered equal at the .05 level
of significance. The second hypothesis, that certain sub-items listed under
the functional statements would be-tonsidered more applicabletoa
dﬁcqption of practicing secondary schoo] counselors, was accepted.
Certain sub-items under eath functional satement were considered more
descriptive of counselor responsibility based on the 05 level of significance
and/or their mean,

v
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~ THE EFFECTS OF A MARRIAGE ENCOUN‘[ER PROGRAM ON °
MARITAL COMMUNICATION,; DYADIC ADJUSTMENT AND
THE GUALITY OF THE INTERPERSONAL RELATIONSHIP

* OrderNo. 8122276

Costa, Lowse Ann, PH.D. University of Colorado at Boulder, 1981 -
278pp. Direstor: Assistant Professor Alma Elaine Yarbrough

This study investigated the-effects of a Marri;ge Encounter
program on marital communication, dyadic adjustment, and the
quality of the interpersonal refationship. Itfocused op the prediction
that the ME training program was effective in teaching communication
skills to enrich the marital dyad. Communication was defined as an
emergent process of mutual meaning creation and negotiation
between interdependent individials. As such, the theoretical bases of
the study were Systems theory and a preventive, educationai model of
health. . . \

-Literature was reviewed to argué that communication is the major
criterisn for 2582ssing the effectiveness of a .ystem and that
inefféctive communication is a major.contributor to marital
dYsfunction. It was noted that methodological deficiencies in marital
enrichment research have produced equivocal and inconglusive

-results r effective outcome.

"ERIC | S .

Aruitoxt provided by Eic:
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© determine testing effects on the dependent measures. Results
indicated no appreciable testing effects.

\

. ~

The mo\Btﬁod Solomon four-group design included an .
experifental group, a no-treatment control group, and two additional
groups to control for testing effects. The experimental group
conaisted of 51 volunteer couples and the waiting-list control group
consisfed df 29 volunteer coupies, each from six different ME
programs. Thé two additional control groups consisted.of 43
volunteer couples who were on a waiting list. The experimental gioup
compieted thiee inventories before, after, and two months after,

-participation in the enrichment experience. Intensive interviews of
experimental subjects as follow-up addéd a qualitative dimension to-
the study. :

The experimental group couples were exposed to ME and learned
a communication technique krfown as "dialogue.” Six hypoth

‘were generated. In geheral, they predicted that couples participting t
in a ME program would experience a significant increase in their lével
of marital communication dyadic adjustment, and the general Quality
of the interpersonal relationship immediatzly after and two months
following the program. The dependent measures were the Marital
Communication Inventory, the Dyadic Adjustment Scale, and the
Interpersonal Relationship-Scale.

An analysis of raw change scores and an analysis of covariance
were used to test the hypotheses, On both statistical tests,
experimental group scores were signiticantly higher than control
group scores on all three dependent rrieasures at posttest. The
significantly higher scorés were sustained over the two-month follow-
up period. Therefore, the six hypotheses predicting short and long-
term impact were confirmed. The qualitative data generally reinforced ~ |
and expanded quantitative findings. Participants reported that the
dialogue techniqusf expressing feelings was a significant variable in
increasing marital intimacy. An analysis of variance was conducted to

Discussion of results generally supported the ovgrall prediction
that a ME program can Significantljincrease the'level of
communication, adjustment and the quality of the interpersonal Lo~
relationship; The data were further analyzed according to
demographic variables of age, sax, length of marriage, number of
children, frequency of chutch attendance, and educational level.
Interpretations of significant sex ditferences were also presented.

It was concluded that ME which is based on a health-centered
concept oflenrichment, still in its infancy, should be further developed
and expanded. Furthermore, implications of the results indicated that
communication educators and practitioners should continue to focus,
on the telationship rather than on the individual for marital ..
enrichment. Research recommendations included the use of multi- -
method approaches, randomization. ang longitudinal follow-up
procedures. Further research should focus on the areas of qualified
leadership, developmental needs, program components, range cf -
potential participants, and’comparative analysis. )
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THE COMMUNICATOR'S PHYSICAL ATTRACIIVENESS AND , ¢
CREDIBILITY AS DETERMINANTS OF THE EEFECTIVENESS

OF A SPEECH . Order,No. 3117620
CoviNGTON, JOYCE KOCIAN, PH.D. The Louisiana State University ard
Agricultural and Mechanicel Col, 1981. 79pp. Supenvisor; Professor J.

Donald Ragsdale '

¥ The purpose of the study is i(;,ditexmine the extent to which a speaker’s
physical atractiveness-and credibility may influence the effectiveness of a &
speech. The following questions were asked: (a) Is the speaker T
effectiveness determined by the speaker’s physical auractiveness and

-credibility? (b) Will the attractive speaker be perceived as a Jess effective .
speaker, other things being equat?(c) Additionally, will the stud; show t ]
which the audience’thinks is of greater influence in evalualing the .
effectiveness of a speaker, physical attractiveness or credibility?, -

A sygmﬁmm Fvalue was hypoUiesized‘for the main effects physical
attractiveness. sex, and introduction. An introduction effect was also
predicted. The confederate spedker served as both the attractive and the
not-so-attract ¢ speaker. A no. low, or high crediblé introduction prefaced
each of the atractiveness conditions. A tota) of six combinations of, =
introdyction and attractivenéss were used in this experiment. The sﬁbjects.
all bcg‘mmng speech ciass members. viewed a four minute video laped
speech; Following the speech each subject filled out an ethos semantic l

-

differential 2nd 2 semantic differental for efféctiveness.
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"The resulting ANOVAS re\ ealed that neither credibility aot )
effectiveness were significant for the main effect attractheness. The main
effect sex was not'significant for credibility or effectiveness. For the main |
effect introduttion, the Fvalue was significant on all three levels of the
credibility measure and for the effectiveness measure. )

> [t was further revealed that the male sibject. when viewing an auractive
female speaker, always rated the femae highest in the low intreducuod
condition. The female, when viewing the anractive female speaker, rated
.. .the high introduction conditions most effective. In the unattractive
condition the male did not rate the speaker in any set pattern. The fgmile
subject. on the other hand. rated the low credible introductior. the highest
in the unattractive condition. L .
" The ovenll effective rating was: - follows: (1) fttractive/low
introduction, (2) unatractive/low.introduction. (3) anractive/high
introduction, (4) unattractive/high introduction, (5) atractive/no
introduction, and (6) unattractive/nointoduction, - \
. Therefore, it can be.concluded based on these findings that: (a) The
speaker’s effectiveness is not determined by the speaker’s physical
- attractiveness. Perceived credibility does determine the speaker’s
~ effectivegess. {b) Perceived speaker effectiveness is not determitied by
atractiyeness of the speaker, other things being equal. (¢) Finally,
credibility, as measured by three levels of introduction, is qf greater
influence in evaluating the effectiveness of a speaker, than is physical
- altractiveness. ’ .

-
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THE RE'LATIONSHlP BETWEEN FERCEIVED
COMMUNICATION COMPETENCE AND CHOICE OF
INTERi’ERSONAL CONFLICT MESSAGE STRATEGIES
“CuPACH, WitLiam RICHARIPH.0. University of Southern California,
1981. Chairman: Professor Kenneth K. Sereno .

Interpersonai communication competence was défined with
respect to several important features: (1) ,itinvolves the appropriate
and effective use of messages; (2) it is related tofunctional

. outcomes; (3) itisdfadic in nature; {4) itisrefiectedina =
constellation of skills; and (5) itis contextualin nature. lnterperso_na!
[ - conflict was identified as one important situational form (context) in
which thé question of inierpersonal communication competence
arises. It was hypothesized that various measures of perceived .
competence would.be more positively associated with the use of
constructive conflict message strategies than with destructive of
avoidance message strategies. Interpersonal communication
satisfaction--a logical outcome of competent interaction .-was also ]
predicted to be more positively correlated with the use of cons_tructu_\fe
strategies than with destructive of avoidance strategies. Also, it was
predicted that interpersonal solidarity would be a significani unique
predictor of communication satisfaction above and beyond conflict
message strategies. One hundred fourteen volunteer dyads (228 i
respondents) complefed questionnaires regarding a recalled conflict
. -episode. Respondents completed instruments assessing er_mcted
* " ‘confiict behaviors, perceived competence of self and atter in the
conflict interaction, communication satistaction resulting from the
- conflictual encounter, and general interpersonal solidarity of the
dyad-members. Resuits clearly indicated that perceptions of .
. ‘competence were consistehtly more positively associated With the use
of constructive conflict message strategies versus destructive or
. avoidance strategies. Communication satisfaction was also more
positively associated with constructive message strategy ute. .
Interpersonal sofidarity accounted for five percent of the variance in
communication sstisfaction when entered after the predictors of
% conflict meszage strategies. The data are seen asimportant tc the
- ultimate development of an adequate theory of ipterqersonal
communication competence--a theory which recognizes the .
importance of Situation as an influence on communication behavior.
' Pragmatically, the results are consistent with prior research and
. theorizingabout conflict, and instructive about appropriate and
effective communication behavior in situations of interpersonat
conflict. In interpersonal relationships, the construrtive mananement
of'disagreements through open information exchange and  “
' recognition of relational commitment is perceived to be _most
" Eompetent--i.e., appropriate and effective. Such prosocial

~ . communication strategies appedr to maximize the utility of
infespersonal partners whén they desire both individual and relational
i Q b- “ . - .
B . ‘“ - .
. s .
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, associations that were low but significant: Factor B with O (-.35, »
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FUNDAMENTAL FREQUENCY OF THE HUMAN VOICE AND
PERSONALITY TRAITS OrderNo. 8121432 1
HeNDERSON, CHARLES EowiNn, PH.O. University of Denver, 1981. 217pp. »

. -

Scientificjnterest in the relationship between speech and>
personality has existed for many years, but empirical studies of the
association between vcice and personality have been few in number.
Comparisons of the results of extant studies are difficult because of
disparate methodologies, but most findings have supported the notion *
that speech is systematically related to personality.

“Recent fincings, as well as results reported in some of the older
literature, have implicated fundamentai frequency of voice as a
probableconveyer of cues to a speaker's personality. This
aissertation‘investigated the relationships between'seiected

" fundamental frequency variables and personaliiy traits as defined by
ecores on Form A of the Sixteen Personality Factor Questionnaire (16
PF). -

The voices of seventy-six college students (41 females and 35 -
males) were acoustically analyzed for eight fundamental frequency
(Fo) variatles: Natural Fy (NF), mean habitual speaking Fy (HF), . .
habitual Fovariance (V), habitual Fq range.(R), and four permutations )
of the difference between HF and NF (0). Pearson r's were used to )
test for significant associations between the voice variables and-
scores from Form A cf the 16-PF. N

Fisher's Z, transformations were used to test for signifiqant
differences between maie and female correlations. Only one " :
significant diference was found: Factdr L with fundamentai Fy range
{R) in which the male correlation coefficient was low and positive (r =
.29) and the female correlation coefficient was low and negative (r =
-.29).

In addition to the associations with Factor L., there were thirty-five

females), O, (-.37.females}, and I ( + .32, females); Factor C with D

(-.27, females), 0, {~.28, females), ard O ( + .28, females); Factor F

with V (+.31, males); Factor G with O (+ .30, males); Factor H with V

( +.28, temales); Factor | with HF (-.32, males), and O (-.31, males); _

Factor M with HF (-.48, females); Factor N with R ( +.30, femates);

Factor O with O, ( + .28, famales); Factor Q, with HF {-.22, combined

males and temales), and R (-.43, femaleg); Factor Q, with R (.30, -

females), and O, ( +.70, males); Factor Q3 with HF (+.30, females), R

(+.27.females), O (+ .41, mates), O, (+.37. males), and O, (+.75, ,

males); Factor Q, withi D ( + .21, combined), D, ( +.28, combined), and

D; (-.30, females); Factor Q, with V (-+.23, combined); Factor Q with

0 (+.29, females), 0, (+.28, females), and O, (-.30, females); Factor *

Qi with HF (+.29, combined), and O; (-.26, combined); Factor Qyy -

with HF (-.28, females), and R (~.28, females): '
These findings were imterpreted as modest support for the.general

hypothesis that voice and personality are systematically related.

Voice-personality profiles suggested by the data were described, and

suggestions for further researcn were made.
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THE DEVELOPMENT ANO EVALUATION OF A SELF-REPORT
INSTRUME‘NT TO MEASURE LEAOER EFFEQTIVENESS

. OrderNo. 8126054 ’

Jacosson, CAROLYN MCKINKELL, PH.D. Ohio University, 1981. 166pp.
Director: Or:Richard F. Whitman ) ’

*  Inrecent years, numerous leadership studies have focused on
leader behavior in an attempt to discover what effective leaders do.
Although researchers have recognized that leader behavior maybe  °
influenced by situational variables, there is no valid and reliable
instrument fo measure leader behavior across situafions. The Leader
Behavior Description Questionnaire develobed at The Ohio State
University does not attempt to account for the situation, and no
validity /reliability data are known to exist for the Hersey and
Blanchard Leader Effectiveness and Adaptability Description. .
The purpose of this research is to develop a valid and reliable

vmeasure of leadership effectiveness, based on Hersey and v
Blanchard's Situational Leadership Theory. Following their theory,
leader eﬂectivenegs is defined as the appropriateness of a leader's
behavior 10 a givan situation. The situation ie defined in terms of the
maturity of the followers in relation 1o a specific task, functior or
objectivetobe performed. -~ _ - :
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Forty items were written describing groups of various maturity

levels as defined by Hersey and Blanchard. For each ilem, twelvc

-responses were wnlten to describe the iour leadership styles outlined
by Hersey and Blanchard. Content validity was assured by a panel of
five expert judges who sorted items and their responses by maturity
ievel and lezdership style respectiveiy, Validity was further assured by.
employing a modification of Thurstone and Chave's technique for -
attit ide scale construction to derive scale values, indices of ambiguty
and indices of similarity. Scals values and indices of ambiguity were
obtained using a sample of undergraduate and graduate 3iudents
trained in Situafional Leadership Theory, with each subjéct randomly
assigned to respond to 20 of the 40 items. To derive indices of

- similarity, a panel of 25 faculty and graduate students trained in

Sitvation at Leadership Theory responded to all 40 items.

Using these data and a sene’ of rules, thirteen items were
eliminated and tha twelve alternativ2 responses to each remaining
1tem were narrowed to four, representing the four leadarship styles
The resulting 27-item measure wis maif2d to a random sample of
madagers in traiming and development in the continental United
States. The 187 responses were factor analyzed and rehiabil.ty was

. assessed, On the'basis of these data, seven more items were
eliminated, tesulting in a 20-item Leadership Effectiveness Measure.
Test'retest reliability was determined using 2n additional sample of 32
supervisors from a utihty company. .

The 2C-item Leadership Effectiveness Measure which resulted
4rom tnis research appears to be a valid and reliable inctrument”
Factor analysis of the instrument by each of the four styles reveals
relatively_pure factor structures of one.factor per style. internal
consistency for subscales representing styles one (a = .6324) and,
four {a = .6393) were judged acceptable, but internal consisténcy for
the subscales rearesenting styles two (a = .5530) and threev(a =
4688) should be improved through the development and testing of

additional utems.JQoefﬁc:em atphafor the instrument as a whole 1S
5852. Total score test.retes: reliability is .788.
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SMALL GROUP BISCUSSION LEADERSHIP}’J{«'A VOLUNTEER
ORGANIZATION: AN EXPLOBATORY' INVESTIGATION™

OrderNo0.8126118
KiRkpartaick, Tiomas GRanT, PH.O. University of Washington, 1981.
199pp, Chairperson: Professor Themas M. Scheidel  «

Iea-c"l’hls descriptive field study investigated small group discussion

g ershup by explc_:‘rmg actual, real-life discussions in a vclunteer

2 g,amzat'uor!al setting. The purpcse of this study was to describe the
iy'e, behavior, and effectiveness of smail group discussion leaders in

a volunteer organization, -

Because ins-ghts on smali group disgussinn leadership irom the
volunteerism and leacership theory fields contain littlé theoretical
development ér practical direction from research ¢onducted in
volunteer orgamzations, several exploratory-research questions were
used to guide this study. These research questions conceinied suth
areas as the type ang frequepcy of volunteers’ leadership style:
participants’ estimated and actual leadership style, behavior, and
effectiveness; the relationship between leadership style and
leadership effective: : an adaptable approach to leadership style
and effectiveness; volunteers’ communicative behavior; and the

. rerationship between demographic features (e.g-sex, status. and
leadership expenience) of volunteer leaders ard their leadership
effectiveness. - “

A church organization provi¢ed a real-life small group discussion
research setting for this study. Twenty-four fay and clergy persons
were selecled to jead smalf group discussions at one of this
orgamization’s meetings. Fourteen leaders ‘were selecled from the
original pool 9( twenty-four leaders to lead group discussions during a
subsegquentmeeting. .

Leaders were classified according to four leadership styles (task-
oriented. relatonship-onented, combination, and undevelopet.) based .
on a six-item Bales-related measure of leadership style which was
determined to be a valid scale for this study's purpose and
participants. .

Resulis regarding leadership style found an absence of task- v
oniented leaders and a predominance of combination leaders among
this study’s volunteer discussion leaders. Insight into this resuit may,
come from future research which examines the pessible distinctinn
between perceptions of leadership orientation and leadership skid.
Moreover, examination of the leadersh’p style of volunteers.in other
volunteer organizations is needed to determine whether these

() aregeneralizable beyond this study’s participants.
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Resxﬁts for leadership behavior revealed a taxonomy of typical . .
leadership behavior which could be used to idefitiy leadership skills
and attitudes to foster or avoid in one's leadership behavior repertory. -
It was concluded that volunteer small group discussion leaders
should be encouraged to broaden their leadership repertory to
inciude both task and relationship behaviors. Also, a number of
patterns of verbal leader behavior provided understanding about the
communicative behavior of volunteer ;small group leaders and -
members. - A i

Finally, results in the area of leadership eflectiveness reveaied that -
a greater proportion of combination leaders were effective than
relationship-oriented leaders both in terms of group productivity and
member satisfaction. However, future research using different
volunieer leaders and improved measurernent procedures is needed-
to determine whether statistically significant support can be obtained*
for the expectation ihat corhbination leaders are more effective small
group discussion leaders than relationship-oriented leaders. If leader
orientation can be shown to be directly correlated with behavior, then
the ccmbination leadership style shou!d give a leader the greatest
behavipral flexibrlity for adapting one’s style to tne situation aswellas
for adapting the situation to one’s style.

4

THE EFFECTS OF VALUE DISSDMILARITY ON GROLP -
REPRESENTATIVES Order No. 8113240

LerpziG, Joux STEHLING, 11, Pu.D. Kenr Stare University, 1980. 234pp.
Director; Dominic Infate

The focus of this study was to1m estigate the effests of value
dissimilarity on individuals who represented a group 11 discussions about a
coniro-ersial topic. Four hypotheses wert generated o'see whether changes
in the subject’s personal value priority.order. the subject’s atinide toward
the proposal, he subject's tusk attracoon toward the group he/she
represeried. and the subject’s task attraction toward the other.would occur
due 1o value priority dissimilarity with his/her group and/or another wi
whom he/she discussed the controversial topic. . -

* Of 325 subjects pretested 128 subjects were selected because they were
initially against the topic discussed, felt similar to their group, and
preferred the vaJue A Comforuble Life ovsrthe value ASense of
Accoraplishment The subjects were randomly assigned to the followipg
condidons: (1) Group’s Values/Other’s Values Similar: (2) Group's
Values Similar/Other’s Values Dissumilar; (3) Group's Values
Dissimilar/Otha 5 Values Similar: and (4) Group’s and Other’s Values *
Dissimilar. A’Comfortabie Life and A Sense of Accomplishment ) -
(Rokeach's 1973 Terrminal Vawes) were selected because they were the two 2\
most frequently chosen values by subjects in a pilot study which
determined that these two values were related t0 a proposal concerning
standardized comprehensive final examinanons discussed by the subjects in
fifteen minute audio-taped sessions with trained confederates. N

The results indicated that in the condition 1n which the representative’s
group and the confederate were value dissimilar significant amounts of
value reversals occurred. Further examinanon indicaied that 2 man, effect
due to the representative’s sumianty in values o his/her group was
Pprobably the best indicant of value change. Value change was
operationatized as a reversal 10 pnionty order from the subject s imual
rm.nking of the two values, -

A seconcary focus of the study was the éffect of diffenng value priority
orders on the subject’s allegzance to his/her att™'de toward the proposal.
There was 1 significant main effect due to value suamilanity with the
confederate. Subjects were ost likely to be less disfavorable toward the
proposal whan the confederate professed a value pnonty order similar to
the subject’s. *

In other analyses, no differences were discosered in task antraction
scores due to value dissimilarity. Addiudnally. a Posi-Hoc step-wise
multiple regression of value change for the value A Comforiable Life
indicated that 18 percent of the vanance in the value change co':ld be
accounted for by variance in four predictors. The step-wise muluple
regression for value change for the value A Sense of Accomplishment
indicated nonsignificance. A firal step-wise regression of the Atdtude -
Toward the Proposal indicated that 4 percent of the variancen Attitude .
Toward the Proposal cculd te explained by variancean four prediciors.

Muldple eaplanations for the findings were offered from four major
approaches io counter-atttudinal advocacy. The best explanzuion was felt
to be Self-Percepion Theory A discussion as to the siabihity of the conteat
vahdity of Rokeach's list of values was undertaken. The value tags-very
possibly did cot capture the concepts they attempted to caplure.

This study discovered that the ascribed value pnonty order of the group
was the best indicant of the personal value priority orderof a -
representatis e, When representatis es have vaiue priorities which are
different from their groups’ value priorities, The representasives change
their value priorities so that they are consistent with theis group’s value
priority order.




* forward teans. Mean variances tended to be large and, along with
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THE. CEVELOPMENT OF TURN TAKING IN CHILDREN'S NN A STUDY OF MOTHER-CHILD INTERACTION WITH .
CONVERSATIONS Order No. 8123026 LANGUAGELEARNING CHILDRE\\ CONTEXT AND .
LEvEy, Linoa MADISON, Pr. . City University of New York, 1961 / - *MATERNAL INTERPRETATION Order No. 8114694 '
. 163pp. Adviser: Professor David J. Bearison . \um.\t-SuL\SO\. Marit Lavra TRINDADE, PHD. Smte Unjv emryqf .
. The'development of turn taking in children's conversations was New York at Buffalo, 1981. 249pp. e s
studied in the context of communicative competence and social . - This dissenation has a dual objective! io anempta descriptionof the -
cognition. The ability to coordinate the smooth exchange of . . context inwhich maternal interactions with pne-year-old, language- . .
-spaaker/listener turns was linked theoretically to children's Jearning childrep ke place. and to describe the children’s ‘communicative’
perspective taking and the abiiity to'infer another's intentions. abilities as viewed by their mothers and by mothers with childrenof ..
Evidence from developmental studies of children's ability to adapt approximate ags. 1t i an anempt 10 find out how the mothers interpret -
their verbal messages 1o the informational needs of listeners and from’ their children's intentions, wish how the
ns, es, and early utterances, and ot
developmental research in nonverbal communication suggested that * pontm in which mother-child interactions occur can help thun m this .
the rogulatlop of conversational turos was a developmental u§k . interpretative sk, " b
reiated to children's knowledge and instrumental use of turn signals. . S atiention is given| o the interpretations mothers aunbuu "
comon b s e rarg - ety e T s it e
* _ thepurpgse of csublxshmg categories of chjldren’s behavior: The v of
. verbal behaviors. " the ategons revealed in through the analys:s of the v:deo*uped .-

Ages chosen for study corresponded to ages normally associated

with preoperational, concrete operational, and formal operational intersctions of three mother-child pairs, in three routine situations, is later

* checked against the mothers’ own view': i.e. mothers are given the role ofo .
m;r: ::::?:;:32?:; f,ff,i’;'sfg::‘w;’: ::,s,:::fgr;:;bnael,s thigd-.+ ~outside obsenvers’ of the children's behavior some time afier the video
and sixth-graders. g tapes had been collected. . .
Other factors in the design were' sex, communicative contexi.and =~ © 'I‘he analysis, O“hf video-tapes suggests that mhﬂ;ggd mwﬂﬁ ;
for the nonverbal measures. role as speaker or hsiener. Basedon ga ce ina highly structured context. Each global situdtion (play,

A 8 h . ith its specifc goal,
previous findings, gaze aversion was the only measure expected.to - th times) can be viewed aga larger context wi
“differ between sexes. Communicative context, a source of . loanon. and charatteristic unis. It also suggests that mothers do not

unexplained variability among adult studies, was controlled in the. respond 10 21l behaviors from their children, but rather select 2 small set of i

present study by Naving each dyad engage in two conversations nonverbal behaviors (common 10 all thiee children) ta repond in similar

dfering in degree of structure. Role was expected to interact with and consisieat ways. Atteption is called 10 the similarity between these

communicative contextand grade. - ‘pairs of child behavior-and-maternal responses’ and tne “adjackacy peirs’

Children's violations of the tum-taking convenfion were measured  postulited by Schegloff & Sacks (1973) 10 account for certain Pheng:lm

by two types of errors, simutianeous Speaking turns and simultanedus observed'in adult conversation. A taxonomy of ‘adjacency pairsofchild-
- hstening turns, These measures were regarded as indices of behavior-and-maternal responses’ is established: (1).requests for objectsor <

communicative competence and were expectedto decrease with age, food; (2) requests for names; (3)-requests for help or expressionofl  «

occur more ottén in structured conversations than in unstructured. 2 \ frustration: (4) requests 1o get down!(5) offering or showing things;

and be negatively related to the display of tum signals: | 6) u;ﬁﬁt:l}su (7e) s:ho::fdaffe?:; ;noép (3 1:]1111;'&1;(' ;s:;s:g ;n‘tv }tlt;c:ree .

biects were 30 previously acquainted, same sex dyads. Both calegones iuve som o
* conversations were ,,;’J,ot.peé ,,f“,‘ single sesson at thz children's able to replicate the original interpretations when shown edited episodes of
schools during school hours. After establishing the reliability of the d“ld"n s behavior belonging to the different categories.

g o the children’s ~
measures, a team of adults coded the behaviors from the videotapes Arguments are presented that mothers ar¢ interpreting .
with the aid of transcripts. The 3t twelve speaking turns from each ngniierbal behavior rather than their vocalizations. These are taken into

looking for
* conversation constituted a cQded segment. account sometimes. It is argued that the mothers are
Developmentai ddference%d occurred for gesticulations and head Englishnessin the sounds theiy children produ!;e. buﬁa they ar: l;lso s -
nods and,in the structured conversation, for gaze aversion and looking for appropriatenessio the context; mothers need 2 context in of

10 confirm the Epglishiness they perceive in the children’s early unierances.
What seems 10 be individual differences or effects of upgnence with

sm.all ranges an3 high numbers of zero sceres, contributed to a lack "
of significance for other variables. Contrary to expectations, girls ‘childrén in maternal interpretative ability appear when the tothers are-

averied their gaze more than boys, and age was not a factor in girls” - given thie role of outside observers of the children’s behmor
gaze behavior. The sexes differed in the lengths of their . * . .
conversations. Longer conversations for girls were associsted with ) ‘ ‘o

_ higher scores on several measures, atthough gitls did not commit y
. more turn-taking errors than boys. The efects of communicative . TALU-\G TO FOREIGNERS: THE ROLE OF RAPPORT ..
context revealed that more speaking tum efrors and intefruptions * Order No. 8113119 - -
occurred in the structured conversation than in the unstructured, . 19800 -
despite more turn signals being displayed in the structured %gcmm PecGy LENORE, PH.D. University of California, Berkelgy, *
converaation. This finding raised the question of the functionofthe ¢ . PP - ‘“
turn signals. Role was a significant factor for four behaviors, and , This study isaminvestigation mlo the comemnonal processes that lie a
interactions of ro« and commiunicative context with grade and sex the basis of second language learning, and an atiempt to identify some.of -
were found. Only one type of error, simultaneous listening tums, the social fofess that shape the input that adult learners receive. ..
decreased with age and only in the structured conversation. No Tt is only recently, with the detlin€’in influence of innatiéi theories of
negative corelations occurred between turn signals and-error - language learning, that the attention of researchers has shified from the talk -
inessages, again leading to questions concerning the function of the - of the learner io the talk of the native speaker. And jtis only recently that of
turn signals and validity of the error measures. .~ *theiratention has shified from analysis at the sentence Jevel 10 analysis at-

. Intraciass correlation of the'dependent measures revesled the leve! of discourse. At the same time, convergmg lines of inquiry in the .
patterns of congruence between and within Communicative cbntexts . fields-of linguistic pragmatics, ethnometbodology and the ei.hnopzphy of
and roles {6r several measures. . . speaking have placed at their disposal new pe:specnvs on copversation
Resuits were discussed in terms of methodolegical and * and pew tocls for the investigatior: of the acquisition process. -
conceptual problems, particulary the adequacy of the external . This stdy is an analysis of two extended pe-recorded conversatiops.
variable approachin understanding turn taking. The relstionshipot | ~ The participantsare newly-acquainted adults—three beginning learners of
the results to those for adults and implications for future research English and three native speakers—and their talk is typical of the casual -
were aiso mentioned. . » ’ social conversation that forms ope of the recurrent linguistic environments
. of adult learners. The native speakers are neither researchers nor English
.t ' teachers: it is their speech in particular that is examined.
. R4 . . . ‘ S
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.An adequate account of such conversation and of its deparures from '
conversation amang native speakers cannot be given on the basis of
simplification alooe. Given certain uniformities of situation, itis possible to
" make a few broad assumptions about the social factors that affect adults

engaged in talking to foreigners. It is proposed that making such
_ assumptions will facilriate the descnipuon and explication of the processes -

of foreigner talk that have been identified and discussed in second language
acquisition researchthe organizaton of 1epair, paraphrase, questioning, !
altered rate of speech, and imitativeness. In approaching the data, some
. significant ideas are brought 1o bear which have not previously been
b applied to foreigner 1alk, principally from the work of John Gumperz on
conversatighal inference and contexualization, the work of Robin Lakoff on
rapport and style, a0d the work of Penelope:Brown and Stephen Levinson
on threats to face. Ve .

In the con» ersations examined here and in othérs I've observed berween
new;ly-acquainted adults; cenain threats to face are operable. The learners
are concemned about the adequacy of their English and about whether they
are imposing on the native speakers. The native speakeérs are seasitive to
these concerns aod want 10 reassure the learners, but at the same time do
R “wish 10 avoid being impased upon. Differences emerge here with respect o

preferred rapport strategies and conversational styles. Both native speakers

and leamers frequently pretend 10 understand one another when they
. don’t: almost any contribution that serves to keep the conversation going is
* accepted as an appropriate next tum. Native speakers, in their efforts to
slow and simplify their speech, often experiénce some discomfort from
what might be termed a "loss of style.” .

We are siill 2 Jong way from saying precisely how it is that the .
modifications made in speech addressed to foreigners enhance or inhibit
learning. We aréieven further from accounting for the role that spetifically °
social factors play in the learning process. However, I think it is clear that
indirect negotiations about linguistic adequacy, imposition, and what
minimum leve] of mutual inderstanding is tolerable are crucially important |
to this process. Moreover, these conversational negotiations, from the
Jearner’s point of view, are not just preliminanes to.hus receiving the input
necessary for language learning, but in themselves constitute that input.
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A DESCRIPTIVE STUDY OF MEDICAL TRAINING IN
INTERPERSONAL COMMUNICATION AND THE CARE OF. .

CHIEDREN WHO-MAY DIE - OrderNo. 8115498 ~—__

MJRRiss, James EDWARD, PH.D. New Yotk University, 1981. 486pp. ’
Chairman: Professor Neil Postman

T
In this study life-threatening illiess in children is the lens through
which problems in doctor-patient communication are brought into
focus and, in a survey, resident physicians evaluate currént medical -
training in interpersonal communication and other psychosocial
aspects of patient care.
- Parents’ (36 subjects) dissatisfactions with the management of
- theirchildren'sillnesses were determined through a problem_
identification process designed for this study. The problems parents
' cited primarily involved communication with physicians. Multiple
perspectives on causes and solutions to these problems were
¢ obtained through interviews with pediatric nurses (37 subjects),
senior physicians (25 subjects) and a review of literature related to the
management of life-threatening illness in children (1970's). Data from
these sources were used to develop a questionnaire for a survey of:
pediatric residents regarding medical training in specific areas of
concerm in thisstudy, All subjects were from the Greater-New York
Metropolitan Area™
Out of 300 resi physiclans contacted (14 hospitals) one-third o~
responded. The number of respondents in each of 3 years of pediatric
residency were approximately equal. In regard to 6 problem areas
identified by parents the majority of respondents agreed that medical
training was inadequate in: (1) disclosing a life-threatening diagnosis
(73%); (2) counseling families regarding communication with the
chitd about the illness (78%); (3) communicating medical information
in layman's language (55%); (4) providing leadership for
interdisciplinary teams (64%); (5) involving patient-family units in
.. managementof the illness (63%); (6) providing support for patient-
family units when thechild is dying (67%).

Information was requested regarding éﬁpondent‘s education in 21
psychosocial and interpersonal skills areas. Those who received
training in over 50% of these areas had more favorable opinions
regarding medical education. However, not a single respondent
"strongly agreod™ with the statement: "Medical training adequately

repares physicians in...” any one of the 6 areas mentioned.
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Respondents (53%) indicated they cared for children with life-
threatening iliness on more than 10 occasions and 68% indicated they,
were the primary physician on 3 to 10 occasions. Training in the 6
areas cited above was received primarily through experience during
in‘temship/residency. There was significant agreement regarding a
need for greater attention to, earlier introduction of, and more

2 continuity in such training. |

U.S. trained physicians (47%) represented 28 medical schools.
Physicians trained abroad (19% American, 34% foreign) represented
medical schools in 21 countries. Americans trained abroad varied
significantly in responses to almost all 64 items in the questionnaire
from either American-trained or foreign doctors, though in no v
significant direction. In a follow up on non-respondents no significant

.

- differences were found in demographic data, or attitudes regarding

‘physician's need for skills in psychosocial aspects of patient care.

In addition to a review of literature on the management of life-
threatening illness in children, a review of literature on interpersonai
communication'and death and dying in the medical curriculum is
presented. The study includes a theoretical analysis of the probiems
cited, a philosophical and historical examination of the biomedical
mode!, and a discussion of this model's role in structuring the
behavior of medical professionals caring for patients who 'may die.
The findings suggest that: (1) due to physicians’ lack of training in
psychosocial aspects of disease management, avoidance tactics,
often unconscrously developed and geployed, interfere with effective
doctor-patient relations. {(2) underlying causes of these problems are
not simply lack of professional training, but can be found in the
attitudes, assumptions, expectations and purposes fostered by the
biomedical'model. (3) since physicians are taught to view cure, rather
than the quality of care, as a measure of Ssuccess, a patient'sdeath is
seen as a personal faiiure. For this reason, dying, a common clinical
syndrome with which doctors must deal, appears to be rejected by the

medical model. (4) without basic Changes in values and priorites
resulting from a philosophical examination of the model, introduction
ol courses in medical education may do little to corré ct the problems
examined in this study. 1 M
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" THE EFFECT OF FIXED AND CHANGING INTERPERSONAL
DISTANCES ON THE FEEDBACK BEHAVIORS OF MALES

. Order No. 8118987

ﬁi’ﬂmyj\s_gmno ELwooD. Jr, Pu.D. The Carholic University of
America. 1981 15pp. !

. Background. Culturally-appropriate interpersonal distances have been
well documented as a phenomenon-af human behavior (Hall, 1966 Argyle
and Dean, 1965; Evans and Howard, 1973).Sundstrom and Alunan (1976)
have developed a model of interpersonal distanice that incorporates the
earlier works of Hall with empirical data.-Their work concluded that for
near distances (less than 2.5 feet), strangers experienced discomfort, at
intermediate distances (3-5 feet), strangers experienced comfort arid-at far
distances (7-10 feet) strangers again experienced discomfort. .

" This study investigated the effect of fixed and changing interpersonal
distances on the verbal and nonverbal feedback behaviors oian
“interviewee. Thus, it expanded the Sundstrom and Altman model to
identify feedback behaviors that were affected by the independent
variables.

Procedure. The 55 male subjects were randomly.assigned to five possible ~

« design cells. A trained inteiviewer using a set script interviewed each -
subject in one of the following cells. Subject and interviewer were seated:
(1) near--1.5 feet apart; (2) intermediate—3.5 feet apart; (3) far--8 feet
apart; (4) nearto far interview--the interviewer moved from 15103510
8.0 feet away from the subject; (5) farto near interview--the interviewer
moved in a reverse order of distances. A videotaping of the interview was

. made via a one-way mirror. Following the taping two trained raters rated
the 1apes for nonverbal behaviors using Leathers’ (1976) Nonverbal
Feedback Rating Instrument and for verbal Yehaviors using Leathers’

. (1976) Feedback Rating Instrument. Verbal productivity was measured in
seconds. . - .

The results of the ratings were analyzed by comparing the three fixed
groups (near, intermediate, and far) using a 3 x 3 repeated measures
ANQOVA. The two movement groups (near to far and far to near) were
analyzed using a 2 x 3 repeated measures ANOVA,

Results. There were significant differences between the near and
intermediate distance subjects’ verbal and nonverbal feedback behaviors.
Subjects who cxperienced far distances did not consistently differ with the
intermediate subjects in verbal and nonverbal feedback behaviors. .
However, for verbal productivity intermediate subjects were significantly
different than both far and near subjects. -




s
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The p;uem described above for the fixed groups was repeated when ‘
subjects experienced changes in movement from near to far and far to near.
Conclusion. The results suggest the following: (1) Interpersonal distance

B a5 an impact on the verbal and nonverbal behaviors of an interviewee;

(2) Intermediate distances produce more positive feedback responses than
near or far distances; (3) Intermediate distances produce more verbal
productivity than near or far distances. -

These conclusions have implications for any individual involved in
interpersonal interactions. If, as Wiener (1954) has suggested, feedback 15
the regulator of self-regulating systems, it becomes mandatory to
understand the impact of such factors as interpersonal distance on verbal
and nonverbal feedback..
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CONVERSATIONAL SYNCHRONY: RECIPROCITY OF

SEMANTIC DENSITY AND DURATION OF UTTERANCE IN A

DYADIC INTERVIEW 4 Order No. 8114290
Notrver, Mary JEaN, PR.D. The University of Iowa, 1920. 213pp.
Supervisor: Professor John Waite Bowers

A relatively unnoticed kind of conversational influence occurs when an
individual may be induced to synchronize certain temporal speech variables
with those of a conversational pariner. One consistent finding from
standardized interview research indicates that as an interviewer varies ‘
his/her duration of utterance (DOUY), the respondent will vary DOUina
matching fashion. It is unclear from this research what infiuence content

" hason DOU synchrooy.

m: variable, semantic density, was developed to investigate the
joaship of the information in an utterance and DOU. Semantic density
is a ratio of the actual informatiop in a message and the theoretical

i possible information in that message. |

the relationship of DOU and semantic density was unknown,
severaltompeting theotetical possibilities were examined. First, it was
possible that a respondent’s DOU was simply a result of a temporal
reciprocity in which “we give what we get.” Second, reciprocity in DOU
may mask what was actiially reciprocity in information exchange. Previous
findings for DOU synchrony may have resulted from an information
variable that is related to but not the same as DOU. Third, reciprocity may
govem several perceptible attributes of verbal behavior so that we may
match messages not only in DOU but also in such characteristics as
semaatic density. Fourth, the tendency to adhere to a partner’s .
DOU/density may be mediated by expectations about appropriateness of

(=3

To analyze the competing positions, 2 dyadicinterview setting was used
in which the female interviewer controlied her DOU (20 or 60 seconds) and
her semantic density (low, moderate, ot high). Each of the 60 female
respondents received each stimulus duration x (-asity combination twice,
in'a random order, which required a total of 12 aifferent topics. The 2x 3x
12 incomplete block design required 72 different stimulus messages to
account for all combinations of DOU, densiry, and topics.

Before she heard any stimulus message, & response to a broad topic was
obtained for each respondent which was used to assess idiosyncratic density
and DOU. A total of 720 utterances, plus the 63 idiosyncratic responses,
were available for analysis. Each interview was audiotaped and then
transcribed verbatim. These transcriptions were used 1o determine the
DOU and two raters assessed the semantic density of each utun\{ee from
the transcript while listening to the audictape. ] .

Two muktiple regression equations were used to determine the effects of
the interviewer’s DOU and density on arespondent’s DOU and density.
Idiosyncratic respondent behavior and topics were used as control
variables. Io the first regression analysis, pOUmusedanh: dependent
varioble with the interviewes’s DOU and deasity, the respondent’s .
idiosyncratic DOU and density, topics, aod raters as explanatory variables.
Theseeondmalysissﬁguwdawheqmmwnhm_mucdmty
stbedcpendcntvaﬁablemdtbeqmes_etofupunammbla _

The results, with importani qualifications, mppondleﬁgstmeorenul
position for both DOU and semantic deasity. A respondent’s DOU was
influenced by the interviewer’s DOU.b\ndepatyv{asnon_nmﬁant
explanatory variable. A respondent’s semantic density was influenced by
the semantic density of the interviewer, but DOU did not contribute
significantly as an explanatory variable. Topics and idiosyncraticDOU
contributed significantly as predictor variables for respondent DOU: topis,
idiosyncratic DO‘;J '(_nepﬁvely), and idiosyncratic deasity were significant

redictor variablés for respondent density. v .
? The finding forDOUnciprodtyhmhaoonﬁmsghe;nﬂueneeofDOU
in convermtions, and the finding for semantic density indicates apother
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s Order No. 8118631

PASCOE, ARTHUR WaAY, PH.D. Case Western Reserve University, 1981. .
157pp. . - : v :

Fifty married couples with children, half of whom were in marital
treatment, were selected 10 participate in a study of self-disclosure and
marital satisfaction. The Locke-Wallace Marriage Adjustment Inventory
was used 10 test mantal satisfaction and an onginal questionnaire was |
developed to test self-disclosure. In addition the couples were asked to |
indicate how frequently they discussed thirteen common topics. The self- |
disclosure questionnaire consisted of thirty questions in six catcgories: sex,
financial, parents. personality, children, and childhood.

It was found that females self-disclose more highly than do males. There
were statistically significant correlations found between self-disclosure and
marital satisfaction in the areas of children, financial, childhood, pareats,
and total disclosure for females. For males the areas were personality,
children, parents. and total self-disclosure although the statistically
significant correlations were much lower for males than for females. |

The two areas which were most frequently discussed by these couples |
were children and financial matters. Males and % males differedin the other -~
areas as to how frequently they discussed a subject. . i
LY
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SELF-DISCLOSURE AND MARITAL SATISFACTION ‘ ‘
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FAMILY COMMUNICATION, MEDIAfBEHAVI:OR AND 2

DELINQUENCY OrderNo.8122659
PeNG, Bonnie W., Pu.D. Southern lllinois University at Carbondale,

~1981. 14Bpp. Major Professor: Dr. L. Erwin Atwood

The study of socialization focuses upon the development of the
individual as a social being and participant in society, and delinquent
behavior is explained as the consequence of poor socialization. This
study uses a socialization"approach in exploring parent-child
interaction, media use, and delinquency in Taipei, Taiwan.

The primary purpose of this study was to compare delinquents and
nondelinquentsin teriis of demographic characteristics, family
communication orientations, perceived parental discipline, family
values, and family functions, estimated media &posure time,
perceived media content preferences in an attempt to identify those
variables which were associated with their children’s behavior.

Delinquenty in this study was measured on a nominal scale: the
adolescents had either been legally categorized as delinquent or not.

]

‘The sample of delinquents were composed of 153 male and female

adolescents who had been placed on probation, in prison,
reformatory, correctional institution, detention, or in jail by the
juvenile courts during the months of February, March, and April, 1979,
in Taipei, Taiwan. A control group of one hundred and fifty-eight
nondelinquent adolescents were drawn from Namen Junior High
School. The parents of 259 of the adciescents were also interviewed.
Among them 101 were parents of delinquents while the other 158
were nondelinquents’ parents. .

The results showed that the juvenile delinquents did differ from the :
control sample in: fiving environment, family income, concept-
oriented communication, perceptions of family values, and functions.
estimated media exposure time, and perceived media content
preferences. Their parents also showed significant differences in:
equcat_ion al background, socioeconomic status, marital status, S0Ci0-
oriented communication, concept-ofiented communication, and
perception of family values.

The socialization literature indicates that delinquent behavior is
larggly the_product of lower class'phenomena. The data of this Study
generally support this position. And delinquents in this study spent
more time with all the media, except newspapels, than did
nondelinquents. And more delinquents preferred the aggressive,
entertainment media content. Their parents, however, did not show
significant differences in media exposute time and content*
preferences. . .

In terms of the pérceptions of family communication, valu®s and
functions, delinquents’ parents in this study-were socio-oriented and
less concept-oriented but more tradition-oriented toward family
values as compared to nondelinquents' parents. Delinquent
adolescents were less concept-oriented, less committed to the
family's functions as a modern institution to maintain the social order,
and more tradition-oriented toward family values than were
nondelinquents. . ’ 4

Nondelinquents’ parents, on the other hand, were less socio-
oriented and more concept-oriented and emphasized the -
development of strong and varied concept-relationships with others.

They showed less traditional attitudes toward family values than did’

the delinquents’ parents. Their children, nondelinguent adolescents,

also were more concept-oriented and showed more commitment . e
toward the family's functions as a sociai institution than were the
delinquents. .




LEADERSHIP BEHAVIOR AND NONVERBAL DISPLAYS OF
STATUS IN A DYADIC INTERACTION OrderNo. 8122661

RemLAND, MARTI StanteY, Pr.D. Southern Iiinois University at
Carbondale, 1981. 143pp. )

« Draiwing from social exchange theory principles, this study
investigated the relationship between nonverbal displays of status
and leadership impressions in an interview between a superior and
his subordinate. Four videotapes were prepared in which the .
nonverbal behavior of a male actorplaying the part of a superior (high
status or low status cues) and the nopverbal behavior of another male |
actor playirg the role of subordina)é (high status or low status cues)
was manipulated. Male’and tem3je undergraduate students were
shown the videotapes and asked to rate the superior's Ie%ﬁership
performance. This resuited in £ 2 x 2 x 2 factorial design.
When the superior dispiayRd low status nonverbally he was
evaluited as 2 more conSideratelgader than when he disptayed high
. status. The superior was aiso seen 334 considerate when his
.subordinate displayed high status rather.than low status cues.
Nonverbal displays of status did not'affect the superior's probiem
‘solving, or task oriented ratings. The results of the study are offered
" assupportior a situational view of considerate leadership, where
impressions are affected by the behavior of both superior and
subordinate. ;

LANGUAGE AND ETHNIC SELF-IDENTITY AMONG A sAhPLE
OF JEWISH FAMILIES OrderNo. 8122331

SEGALL, BerNaRD, Pu.D. University of Colorado at Boulder, 1981.
181pp. Director: Associate Professor Samuel A. Betty

The objective of this investigation is to determine the relationships
that exist between Jewish ethnic self-identity and the self-reported
use of Hebrew, Yiddish, and American English. This investigation
suggests that Jewish ethnic self-identity be viewed as
multidimensional in terms of pluralism-assimilation. A number of -
studies have shown the relationship between language use and
ethnic self-identity to be inconsistent.

The variables which are examined are: (1} religious orthodoxy;

(2) social participation with Jews and/or non-Jews; (3) Jew
organizationat involvement; (4) language(s) spoken, read, and written

* inthe home; (5) language(s) spoken by parents that childrery will not
understand; (6) private language(s) spoken by parents in puplic .
places; (7) language(s) spoken by parents to children, int of
birth-order; (8) expressed attitudes toward Jewish nationali
{9) parents’ reasons for enroliing their children in the Jewish
Bicultural Ali Day School; and (10) native or foreign-birth of
The effects of these variables are analyzed in ordecto specifyfthe
relationship of language(s) to Jewish ethnic salf-identity.

The datafor the study were collected thrdygh personal ingerviews,
by the investigator, guided by a questionnaire. The sampie for (hi§
study consists of forty-eight families whose children were, it the time
(1978), attending aJewish Bicultural All Day Schoot in

0. -

"

y'S variables were
developed. Medians were employed in order to split respondents into
high andiow groups. The chi-square statistic was used in over twenty
statistical tests on the following hypotheses: (1) the greaterthe
religious orthodoxy, the more frequent the use of Yiddish and/or
another tongue of national origin (five sub-hypotheses derived from
this hypothesis); (2) the more multidimensional in Jewish ethnic seif-
identity an individual is, then the'greater the tendency toward bi- or

+  multilingualism between members of the family (five sub-hypotheses
derived); (3) the birth-order among children isinversely reisted to .,
language use other than American English in foreign-born Jewish

= * families einploying languages other than American English;
(4) mzmbership in Zionist organizations is directly related to the®
_ reported use of Hebrew as a linguistic code within the family. The
degree of religious orthodoxy moderates this relationship (ten sub.
hypotheses derived); and (5) the greater the prominence of ethnic
self-identity as a reason for choice of educational institutions, then
the more positive the reported attitudes toward Hebrew and/or

o . 4
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The significant findings occurred in tests of relationships between:
ethnic self-identity and the reading of a foreign language, or'the use
of a foreign language for private communication in a public setting.
Hypotheses testing relationships between ethnic self-identity and - }
spoken or written language in the home generally failed.

Both'the significant 8nd non-significantYindings indicate that the
relationship between Jewish ethnic self-identity and language:
behavior is multidimesisiongl--with each diménsion having
socioculturally definéd domains and fanguage--appropriate.

The significance cf this study lies in its findings and methodology,
which may be applicable to the area of intercultural communication.__
With modification, the methodology may be used by other scholars in
examining other facets of Jewish as well as other ethnic groups' self-
identities. Ethnic self-identity seems to go beyond the manifestations
of language attitudes'and language behavior. As such, future
inquiries must seek other kinds of communication variables that affect
‘and effectintra- and/or intercultural social contacts. .

»

CHILDREN'S HONESTY R;Vls:lTED: . AN EXPLORATION OF
DECEPTIVE COMMUNICATION IN PRESCHOOLERS .
OrderNo.8121519

SerfENo. Terry JoSepH P., Pu.D. Bowling Green State University, 1981.
121pp. . .

This study investigated several interrelated aspects of children's
honesty from a communication perspective. Two clas&s‘of R
hypotheses, moral and detection, are advariced. Three measures of
conscience, extantin the literature, were applied to the behavior of

prescnoolers in an experimental temptation situation. Edited-
videotapes of the children's performance (unabtrusively filmed) were
rated by adult observers for truth/lying. Also, these tapes were
examined by trained judges for the occurrence of nonverbal cuds
associated with deception, .

Analysis of the resuits of the interviews support the conclusion
that the children were overall more honest than dishonest in their
approach to the moral dilemmas. Multivariate ANOVA techniques *
revealed main effects of age, sex, and language ability of the-children .
sampled. The significance of these factors provide evidence for (1) a
conceptualization of the generality of thildren's honesty; and,

(2) systematizing the moral criterion measures. ‘

Given the spontaneously occurring sequence of
horesty/dishonesty segments of the films, a correlational approach
was adopted to determine the covariance of lie detection skills-of
selected adult groups. Results indicate that although some
intefpersonal relationship with the sourceis advantageousitisnota
sufficient condition for consistently ccurate detection decisins.

Nonverbal cue analysis of the children’s tapes show that vocal
characteristics change most and facial features change least during
the experimental interview. Adult observers attributing truth/lying to
the filmed interviews uniformly report that they base their judgement
upon the variables of eye contact, facial expression: and head -
movement. An examination reveals little or no correspondence
between the nonverbal behavioral cue analysis and the variable
selected by naive adult observers in detecting deception. Ouf-
conclusions are framed in terms of prevailing sterestypic beliefs .

. aboutdeception in general and global impressions of the children

specifically. A flow-chan,of deception decision making is offered as
an approximation of theetection process. > -
o ¥
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THE EFFECTS OF FRIENDSHIP, GENDER, AND
COMMUNICATION ON COOPERATIVE BEHAVIOR
OrderNo. 8120078

- STENBERG, LINNEA INGA, PH.D. Fordham University, 1981. 92pp.
* Mentor: Leonard P. Stocker .

R&ulgs f empirical studies of cooperation suggest that
cooperatively-structured leaming silpations are positively perceived
by students and are associated with many positive affective .
outcomes(Friendship, sex, and communication during task

_performance are variables that have been investigated as significant
‘influences oncooperative behavior. Very few studies have examined

« arty aspect of cooperation with an elementary school population. Yet

this-is_the_ critical d_evelopmental stage during which the potential for
cooperative behavior emerges. The'present study proposed to

examine the relationships among these variables with sucha .
b

-population. - <,
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< The primary area of investigation was the relationship between the
degree of friendship of children and their performance on a task on

which they must cooperate to obtain a solution. A secondary area was .
the role of commiunication and a%hird area was sexdifferences in task
performance. ’

The subjects were first and second graders in two Connecticut
public elementary schools. A sociometric verbal choice measure was
administered initially and again two weeks later to assess friendship
among participants. Pairs were assigned as (a) friends:-each child °
named the other oni both occasions, or {(b) non-friends.-neither child
named the other as a friend. The final number of subjects was 104,
with 8 mean age‘of 7 years 6 months.

Each dyad wasgiven four trials on a block-building task developed
by Goldberg and Maccoby (1965) to measure coogerative behavior.
The experimenter recorded the total number of blocks on each tower
as well asthe number contributed by each partner. The number of
verbalizations during task performance was also recorded. A transfer
measure was included in which classroom teachers asked students to
choose a partnerwith whom they would like to work on a project.

The analysis of the sociometric data indicated that the reliability of
friend ship choices was significantly higher for'friends than for non-
friends (F'= 12.25, p <.01). Males made significantly more choices
than females (F = 4 29, p €.05). However, this may be attributable to
the smaller number;of males in the sample. They tended to have wider
friend ship groups which included most of the boys inthe class. The *
male/non-fnends group also built their towers withsignificantly more
blocks than any of the other groups (F = 4.22, p € .05).

Cooperative behavior during task performance was recorded in
terms of the total number of#locks per tower. The number put on the
tower by each partner was also recorded as a measure of the
congruency in their relative contnibutions. However, the score was
taken only at the end of the 15-second time interval. It was observed
that in instances when the tower feli over, 1t could regeive the same
score as one :n which partners-piled a minimum number.of blocks.

“  There were no significant differences among the groups with
regard to communication durning task performance. However, there
was a highly significant difference on the friendship dimension on the
transfer measure(F = 19 85, p € .01). Fniends selected the partner
with whom they worked on the expenmental task to work on a similar
classroom activity more often than non-friends selected their former
partner. :

** Some of the major hypotheses were not supported because of the
procedural imitations desenbed previously. Recommendations fpr
futu 2 res~arch would include further investigation of cooperatively
structured instruction in actual classroom settings. The research
substantiates the benefits of cooperative learning situations but they
are rarely utilized. A refated area would involve the investigation of
modeling in!luenceg in early childhood in which foster competitive
rather than cooperative behavior.

separate discriminant analyses for'each gender. Thirty-three percent
of the variability among male sex role groups was explained by a
single discriminant function. This function was composed of thé
masculinity and femininity scores of both parents. Thirty percent of
the variabilitf among female sex role groups was explainer by two
discriminant functions. The first function was composed_ ql the

other's femininity, restrictive parent behavior, low participation of
¥ fatherin household tasks, and low maternal employment. )
Feminine subjects scored high on this function. The second function
was composed of the mother's masculinity, the father's sex role
scores. and the presence of male siblings. Androgynous females
scored high on this function. ~ .

In conclusion, the findings suggest that the relative impact qf the
perceived parental masculinity and femininity, and of family variables
reflecting non-traditional parental activities, differ between gendgr.
The contribution of non-traditional parent behaviors to the_adoptuon
of specific sex roles appears most pronounced in female high school
students. In male high school students, the percgl'vgd masculinityand
femininity of each parent appears to be,rr;oredgnmcant.
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fHE USE OF FORMULALC SPéECH IN FATHER-CHILD
CONVERSATIONAL INTERACTION OrderNo. 8126770

THOMAS, ELizaseTn KNAuss, Eo.D. Boston University School of
Education, 1981. 175pp. Major Professor: ‘Paula Menyuk

We know that children acquire vocabulary and grammar and a
sense of language as a cQmmunication system in a very short period
of time duringthe first three years of life, and that mothers modify
their speech to their children in special.and quite universal ways. But
tathers' Ifnguage has been little studied; and hittle attention has been

>

. given to the way.in which dialpgue between parent and child arises

and evolves, the contexts in which it occurs, how individual )
differences inform its development; and the role of formulaic speech
in this process.

This study examines the nature of linguistic interactions between
eight fathers and their sons between the ages of 16 and 22 months of
age. It focuses on the developing discourse between the dyads, and
most specifically on the role of formulaic speech in facilitating these
early conversations. Continuous transcriptions for each dyad noted
nonverbal context and visual regard, as well as the phonetic and .
prosodic form of each utterance. Fathers’ speech underwent two
analyses: (1) a determination of formulaic from non-formulaic
utterances, and (2) an exhaustive analysis of the formulaic utterances
in terms of therr Syntactic-Pragmatic Routine Components (the SYN-
PRAG Routines). Children’s speech was analyzed for: {1) the
inclusion of the SYN-PRAG Routines, (2) their preferred strategies for
language production (phondtactic, gestalt, word approximating), and
(3) their {evel of dialogue development. The analyses of strategies
and dialogue development were derived from Peters (1980) and
Hailiday (1975). .

Results sevealed a very high proportion of formulaic constructions
in fathers’ speech (mean = 80% at Time 1; 70% at Time 2) with a
marked increase in nomination employing sentence frames and final
prepositional tags by Time 2. The use of imperatives was not
cbaracteristnc of ali fathers. By 22 months of age the children were
using 40% formulaic utteranceswith the longest conversational
exchanges occurring in the formulaic contexts of family rituais and
the didactic routine scenarios, Counting and the Book Routine.
However, the three children with the most advanced dialoguing ability-
at 22 months were not as dependent on routine formats for

- Tmaintaning conversation-as were the children with less advanced

language deveiopment. Children with phonotactic speech production
strategies at 16 months showed a pronounced tendency to become
word producers at 22 months, while chikdren with predominantly
_gestalt utterances conlinued to speak in long phrases which
incorporated new word-like vocabulary. The most striking finding was
the correspondence between six of the eight father-son pairs in their
amount of speech and manner of speaking.

The findings of this study must persuade us of the importance of
formulaic speech in input ianguage to the young child, and of the
child's ability to utilize overall configurations -- of sentence —frame
constructions, --of whole conversational speech events, --of styles of
speaking. The SYN-PRAG Routines appear to be cultural formulae for
;;caﬁolding newideas and {exicon in talking to children, which may
increase processing efficiency. The Routine Scenarios appear to be
the formulaic settings for fearning the obligatory contexts of dialogue,
and a progression of scenarios may lead the child from his nonverbal
role to full verbal participation.

AN ANALYSIS OF MARITAL COMMUNICATION BEHAVIORS
AND PERCEPTIONS OF MARITAL SATISFACTION: A
VALIDATION STUDY OF THE INTIMATE NEGOTIATION .
CODING SYSTEM - Order No. 8126150

Ting-TooMmEY, STeLLa Wun Cru, Pr.D. University of Washington, 1981.
223pp. Chairperson: Professor Mae Arnold Bell

This investigation systematically analyzes the relationships
between maiital communication behaviors and perceptions of marital
satisfaction. Specifically, a t ,elve.category coding scheme, Intimate
Negotiation Coding*System (INCS), was designed to code intimate
negotiation behaviors. The purpose of the research is to assess how
reliable and valid the Intimate Negotiation Coding System isin coding
marital interaction.




<

e .
Drawing from the work of prior intimate communication research,
three types of intimate negotiation behavnors weredenified:
(1) integrative behavior, (2) neufral behavior, and (3) disintegrative
behavior. Integrative behavior consists of communicative acts which
fellect a mutual-onentation. Neutral behawior includes communicative
acts of a descriptive-orientation. Disintegrative behavior consists of
communicative acts that refiect an individual-orientation. Mutual-
oriented acts convey a sense of awareness of the other person’s «
feeings and attitudes. Descriptive-oriented acts mainly facilitate
affective or factual infpemation. Individuai-qriented acts, convey
insensitivity or alack gf‘ awareness of the other person’s feelings and

attitudes: The present study egsentially tests the assumption that
consistent relanonshups exist between INCS behaviors and marntal
satisfaction.

The investigation provides evidence that the newly:developed
Intimate Negotiaton Coding System can be reliably and validly used
in the setting of marital communication. The results pfoduced:

(1) high intercoder reliability and moderately-high across-time
reliability of the INCS to code manital communication behaviors; (2) a
positive association of INCS integrative behavior with macital
satisfaction, a positive association of INC8 neutral behavior and
mantal satisfaction. and a negative association of INCS disintegrative
behavior with mantal satisfaction; and (3) specmc sequential patterns
of behaviors discniminating among-the high-, moderat&- and
low-marital satisfaction groups.

This study makes two primary contributions: (1) a new
theoreuicaily grounded instrument to study the process .
characteristics of intimate communication; and (2) descriptive data in
how partners of normal marned couples communicate with each
other.

The study concludes with specific recommendations for future
research concerning the use of the Intimate Negotiation Coding”
System in diverse intimate negotiation settings. .

-
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THE SHORT<TERM EFFECTS OF A MARITAL ENRICHVENT
PROGRAM QN COUPLE COMMUNICATION  Order No. 8113811 .

UseaN, DICK. Pu.D. Brigham Young University, 1980. 114pp. Chairmad;
Eugene T. Buckner s

The purpose of this research was to study the short-1term effects of a
mantal enrichment program 1n selected areas of couple comn:t mcation.
Eighteen couples who atiended a marital enrichment program at Bngham
Young University during the 1978-1979 academic year acted as a treatment
group. Eighteen other couples were selected s a control group. A test
instrument was developed and administered to both groups as a pretest and
post-test. Data was analyzed by analysis of variance to compare significant
differences in the gain scores of the two group& Marital adjustment and sex
of the subjects were ustd as covariates.

Analysis of thedata indicates that an enrichment program does
mfuence couple communication, parncularly for women, and that both the
sex of the subjeasand their level of marital adjustmentalso influence gain
scores in the selected areas of couple communication. Dala indicated the,
eﬂ'ects of the program were both negative dnd positive.
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CHILDREN'S TELEPHO\T_ CO\W—:RSU‘IO\S Order No. 8115837
VEACH, Smnoer_w Pu.D. Stanford Universiy, 1931, 359pp.

The studs of children's telephone conversanons charts children’s
acquisition of three sociofinguisuc skills: opentng and closing
con ersations. iming betw een Speaker turns, and moviag from one topicto
another The children’s contro] of these three conh ersation management
skills is described and compan.‘a o ﬁndmzs for adult con‘ersationalists
Since who zontrols a cons ersation has been show n to affect w ho has the
OppOrtuNIty fo use cons ersation management skills. every effort was made
10 get nauraiisac condersauons berw een child peers. |

Forty-tw o children from ages 2:10 through 12:10 wperecorded their
telephone consersations at home. Thirty -seven children were from upper
omuddle class homes in the Bay Area. five were from working class homes
There was no ume lLumit. the tape iimt per child was 60 minutes The
children taped both incoming ind outgoing calls. and had complete ceatol
over the tape (ecept for the 2 year-old). They did not have to record. or
leave on a tape. any sensiuve calls The 900 cons ersations the children
collected, and previous studies of adult conversations by N
clhnomethodologuts formed the data base. The children were divided into

" "2e groups based on chronological age and conversation- -internal

-

I: l C dence The soungest group ranged from 2:10 through 7:0 (11 chxldren)

middle group from 7:4 lhrouzh 9;4 (10 children), and the oldest group

¢ 9m 9:5 through 12:10(21 chxld:en)
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Opening routines as answerer were almost inyanably "Hello”, while
opemng routnes as caller grew more elaborate with age. Chnldxcn n the
youngest group had no set opemng rouunes, while each ¢hild in the middle
group had either (a) one predxmblc opening routine or (b) several
routines that showed -np paracular pattern. In contrast, children in the
oldest group had routines tailored for the answerer according to age and
fambarity. Child friends, adult friends, child non-friends and adult non-
friends all received different openers from the oldest children. *

Closings were also more elaborate in the older groups. The youngest
children had few rcaprocal clos:ngs and rarely used "okay" to prepare a
listener fora final “bye”. Children in the. middle group exchanged “bye"s,
but only mfrequently "okay”s. The aldest children often used a senes of

“okay”s'hefore the reciprocal "bye” closing, and'could 1 re-open
conversations after having said goodbye, which younger children at times
attempted but failed to manage. -

Tuming between speaker tumns became closer wath age at points of

eaker obligauon, such as after quesuons. Children under age six paused
noticeably (0.8 to 1.5 seconds) 1n opening therr calls, while no child over
age 6 paused 1n an openng sequence without addiuonal evidepce of
difficulty; e g.. 2 bad connecnon, distracuon off the phone, etc. Departures
from precise tming, i.e. fram no gap/no qverlap between speaker turns,
were accompanied by,addinohy! evidence'of socxal meaning--sighs,
conventioral expressions of eminon ("ugh”,
laughter, etc.--n children of the djdest age group. Children in the two
younger groups, when they depars fromthe predise timing role, were
apparently sll learning, not deliberately exploiting, the rule.

The Vanety and function of topic transiton markers increased with age.
The voungest chuldren ejther did not mark changesof topicor useda
quesdon ntroductior; e, 8., “Guess what?”, that Tequires a response "
("What?") thatin um reqmm aresponse Chiidren in the middle group
began to imbed quéstions in introductory clauses such as T was.wondering
if...", and usually marked topic ends with "okay". Children in the oldest
group still used "Guess what?" and its more elaborate variants, but they
alsq characterized the chunk that would lollou ("You wanha hear
something finny..."), summarized their Stories (' "Yeah, well that’ S it"), and
used " You know” to introduce 1ems of mumal knowledge, e.g.. "You
know the history room?”  °

Al three aspects of conversation management developed toward
expressing or signalhing interpersonal awareness. [t was only the oldest
children who offered 1o tel] a story and waied for the offer’s acceptance,
who consistently used departures from precise, speaker timing to signdl’
mutually understood conentional messages. and whose opening Toutines
were tailored to who answered the telephone. -
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THE COMMUNICATION BEHAVIOR OFQ'ZADERS IN SMALL

GROUP DISCUSSION Order No. 8116355

WEeBS, JOYCE GaL, PH.D TheUnwversiy of Michigan, 198). 177pp.
Chairperson: C. William Colbumn

This study was an investigation of the communication-patterns of
leaders in small group discussion. The interrelationships among group sex
composinion, sex of group leader, the leader’s communication behavior, the
leaders hkeability as determined by the group members, leadership
effectveness and Jea dership maintenance were explored. .

One hundred subjects were randomly assigned to small groups of five
members per group. The twenty groups consisted of varying sex

“wowee”), increased loudness,

-

5
compositions, Each group was given the same problem to discuss. The A

discussionswere tape recorded and a category s)Stem was devised toaid 1o
the analys1s of verbal content of the discussions. Two 1n dependent scorers
and the expenimenter recorded the frequency of commurmication for each
subject according to the categony system. There were twenty-seven
categones, collecuvely. Five hypotheses were formulated: (1) Leaders
judged effective will communicate differently from léaders judged
weffecave. (2) Leaders mantaing their positons will communicate
differently from leaders losing their positions of leaderShip. (3) Male
leaders will communicate dlﬁ'crcnUy from female Jeaders. (4) The
relauonship between leadership effecu eness, commumcaton behavior and
leader’s sex will vary across groups of diffening sex composiuon. (5} The
relauonship between leadership maintenance, communicauon behavior and
leader s sex will vary across groups 9( diffening sex composition.

.1. 7 . Al 3

-




5

v

ERIC

Aruitoxt provided by Eic: '

b »

.
.

~

-The frequency of statéments made during tht discussions was tallied for
each group, Communication scores were calculated for each group .
member, hased on the number of statements made by the entire group. A
chi square analysis was applied to the data All five hypotheses were
confirmed. The reliability of the study was determined by calculatinga  * \.
correldtion coefficient for the data collected by the experimenter and the
two independent scorers. Group participants completed a questionnaire
geared toward vielding information in the areas of leadership efiectiveness,
maintenance and likéability. The results showed that specific
communication behaviors werepresent and indicated leadership
effectiveness and maintenance. It was found that men and women
communicate differently. Both sexes, however, can be effectiveand can
maintain their positions.of leadership. This study illustrated that ig_order to
communicate effectively one must be aware of verbal communication N
patterns. Group sex composition affected-interaction of fales.and females, .
Both males and females intéracred differently in mixed sex groups thanin 4
same sex groups. Likeability was one example where the difference in
attitude toward male and female leaders changed across groups of varying
sex composition. The male leader was viewed as most likeable regardless of
the composidon of the group, The female leader was seen as most likeable
when involved in discussions with members of the same sex and least
likeable with mixed sex groups..

Regardless of gender, the way ta gain leadership effectiveness and
maintenance iS to know what verbal communication behaviors are viewed
as effective and to sirengthen those verbal behaviors.in order to become 2

successful leader. - 8
. * -
-
. y p
! . .
* '
. .
@ P -
.
* ¢ - . - ¢
a
. ~
- - r~
-~
. -
-«
A |
b
& - v
P - i
s
- PO
4
o
r
- ~
&
- . .
* ~ 14
M ~
- . *
¢ * N
e
v - '
.
- . %ﬂ . .
.’
L] * M
e v
s »
€ -
[ - -
£ - %
.
*
»
-
* K
. \
&




4
5
“’ . X Copies of the dissertations may be obtained by addressing
your request to: Lo
. ’ , University Microfilms International - '
300 North Zeeb Road ’ - . .
Ann Arbor,” Michigan (48106 -
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