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. | TRANSNATIONAL COMMUNICATION KNOWLEDGE POLICE PERSONNEL EVALUATION PR OCEDURES AS AN

%zz,,: i TRANSFER AND UTILIZATION PROCESS: THE U.S.-ASEAN ASPECT OF ORGANIZATIONAL CONTROL ™ ”Oérdet'No. 8113949

| CASE \} " “Order No. 8124026 il
; . . . Ty Busca, EARLENE KINGERY, PH.D, University of Colorado af B Ider, 1980
4 » ouiaer, .
ADHIKARYA, RONNY, PH.D. Stanford University, 1981. 392pp. -~~~ 210pp. Directors Associate Professor Gécrse Ma p

v . * The main purpose of the present study is to understand how, and

. . . <3 .,
why, communication knowledge (theories, concepts, principles, or Organizanonal communication research has tradiponally not been ,

i ided by an understanding of what is involved, in Frinciple. in h
techniques) which has been developed and researched in the United gui ng ol what is pnnapie, in how
I Statesiqis be)ing transferred to, and u?i?i:ed in, Countries that re messages from the collectivity to individual members relats 10 outcome
¢ . historically, socially, econognically, politically, and cylturally different regularities.

In order to study human communication, as such.a radi'ml shift in

from the United States. The focus of the present study is on U.S.- approach-was made in this First D vas not seen

- originated communication knowledge transfer and utilization in

¢ . communication education at the univer:m-level in Indonesia, * primarlly in terms of a specific product, that is, a5 3 message which is
. Singapore, Malaysia, Thailand, and the Philippines, which together deliberately sent by the organization to get information to the members,
miake up ASEAN (the Association of Southeast Asian Nations). but rather in temg.ofwha the individual member takes to be the case
. More specifically, the present study inquires whether, and how, the Tégarding the policies and practices of the organization. Secondly, no
© traneferred U.S. communicition knowledge is transtormed (e.g., attempt was made 1o state a body of truths about organizational
L tranelated, adapted, tested, modified, or reinvented) by ASEAN communication, but rather to formulate a conceptual system.
2 ~ communication scholars to make it more applicabie and relevant for . A conceptual notational device, the paradigm case formulation, was
uee in their countries. In addition, the role, function, and usefulness of introduced, anda paradigm case formulation of organizational
an important mechanism for U.S. communication knowledge transfer communication to achieve organizational control was introduced. Using
and utilization, namely the graduate training provided by major U.S. this formulatipn, an understanding of what is involved, in prinicple, in an
i communication schools to ASEAN communication scholars, is - organization getting members to act in its interests was achieved.
P examined. ' Organizational messages were analyzed in terms of behavioral principles,
- , Data for the present study were collected by nieans of that's, the reasons fple have for doing some things and for not doing
, questionnaire through personal interviews with 100 ASEAN . "others. The phenomenological version of social control was consideredto  *
S5 communication scholars in ten communication schools in the five be she set of messages by which members who represent the organization
: ASEAN countries. In addition, infogmation was also gathered from 12 with respect to its values and concerns attempt to motivate members to do
- major U.S. communication schools through a mailed-questionnaire ghe essential tasks for the organization. . .
- sent o the dean, chairperson, or head of each of these schogls. From a consideration of the three primaty organizational features, ie, *

The findings of the present study reveal that in the past ten years, ' size, diversification and consequent value orientation held by persons
ASEAN communication scholars have come in increasing pumbers to . occupying different positions in the organization, and resourcs allocation

. the U.S. for graduate training in communication, often bringing their decisions, a variety of hypotheses was developed about how rganizational
5 own funding. Despite the tremendous increase ljnsthe number of ms;&m?uewmme gularities. . ,o J )
T foreign students who pay expensively for their U.S. communication ¢ of the hypotheses were stroagly confirned by the results

education, very little effort has been attempted by most U.S. study. The indicated that from the functioningbzf thee Orga,ni;fg;. |
- communication schools to make the U.S. communication knowledge members taffe it to be the case that some things are valued rather than
- transier more appropriate and useful to the needs.and interests of others and that they will respond in predictable ways.

Third World communication scholars. While some of the hypotheses were not confirned by the results, those

Another finding of the present study indicated a heavy that were supported gave evidence to the predictive applicability of the

dependence on U.S.-originated communication knowledge by ASEAN * formulation. With this predictive licability i it
commuriication scholars, even though the sources of Suchknowledge . for practical appii pom,‘ &mﬂm@m
appear to be confined to arather limited range and variety of U.S. formulation, goal structure-~can be explored. "
communication publications. This heavy dependence can be . ,
attributed to two main factors: (1) the highproportion of ASEAN

. + communication scholars trained in the U.S., and (2)Utl;e large number EXAMINING CAREGIVERS® SPEAKING MODIFICATIONS TO ;

B of U.S. communication publications relative to non-U.S, * DEVELOPMENTALLY DELAYED INFANTS AS A CUMULATIVE © - :

communication publications available in ASEAN countries. . .

o While there is a highly concentrgted and intensive use of certain EFFECT OF THE CAREGIVER-INFANT SOCIAL SYSTEM

. . U.S.communication knowiedge by ASEAN communication scholars, — ' Order No. 8107019 |

o very Mile of such knowledge has been transformed,--translated, Cavcuraror, S':trm\NAmum., PH.D. The University of Wisconsin-

./ adapled, tested, modified, or reinvented--in order to maximize its Madison, 1980. 143pp. Supervisor: Professor DavidE. Yoder *
applicability and relevance for use in ASEAN setting. The findings of . ) T i . |
the presnt study, however, suggest that the lack of effort to transform vw@g;uﬂ:;prdmm;ﬁc mﬁg(t’m conversations bam examinedintwo -,

opriately U.S. communication knowledge by ASEAN Ways up 1o now. Some investigators eir analyses |
;t:mrﬁcaﬁon scholars is mainlydue to (1) inadequate funding, content-free examinations of dyad synchrony, explored by examining the -
(2) lack of financial and/or academic rewards, (3) insufficient influence each participant has on the other's likelihood of vocalizing.

. expertise, (4) low research priority, and (5) time constraints. Coaversation is viewed as no more than a sequence of dyadicstate "

. There has been a very limited number of empirical communicétion transitions defined by the presence and absence of vocalizing by either or

y research studies carried out in ASEAN countries to test or replicate both interactants. . o )

X certain U.S. communication theories of concepts. Since only a few . Other investigators look beyond the existence of vocalization to |

..+ wsuchstudies were conducted to test a single U.S. communication examine the content of these exchahges. Careg:vgrs have been found to . .

& theory, and many of which yielded conflicting results, these studies. systematically modify their speec when conversing with language leaming

' therefore, are inconclusive to either prove or disprove the applicability childres, using shorter, more redundant, immediate centered utterances for

) or vaiidity of cértain U.S. communication theories for use in ASEAN _ example. These modifications purportedly facilitate the process of language

@ . Theimplications of these findings for a more effective U.S. The infant’s role asa possible elicitor of caregiver modifications has

’ ;communication knowledge transfer and utilization process in order to beed ignored in “motherese” studies, unlike synchrony studies in whichall -

“improve ASEAN communication scholarship and education are features displayed by the dyad are viewed as 2 cumulative effect of both
discussed, and recommendations for such an improvement are : participants. The present study represents an attempt to mesge these two

gested. . !heonﬁalmnesbyaskin;wbeth&amsyndmmus’ dyad (derived
sug ’ using content-free procedures)ji also one in which speaking modifications
- - ‘ are more prevalent (derived using content procedures), Caregivers' speech

x . 5 ./’ < .
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examined with respect 10 their infants’ resporsiveness, of’ range of
mmunjaﬁwaﬂ‘egive behaviors 1o explore the lanter’s role in eliciting

ioput, nf: e
caregivérs and i opaungmthlssmdy_wcredmw_nﬁ*oma
' loaJAilesidential ilj mentally retarded and physically hapdicapped
" " persons. A total of 14 wegi\-uswefeviqemgpedwhuebammg.mgh(}mip
% siid & low (LI) prelinguistic infant, resulting ina data base of 28 dyads.
Prelinguistic Checklist, develog? specifically for this investigation, was
used to assign each infant to a orLIme_gor}-. . , .
The caregivers’ speech was then transcribed a_ngl analyzed alc_mg several
linguistic dimensiqns deemed important in sustaining conversations with
these infants (e.g. shortened utterance lepgth:.zmedx_a;c centered
references, forms and discourse conventions vhich facilitate infant
responses: repair mechanisms and closure maintenance, or, using infant
vocalizations to secure ciosure 10 questiohs). In addition, an SSlv?L keyboard
wsusedwcodetheonsasandwsesofuchpm_:gpmsvomhmoz_ns
for the subSequent computing of dyadic state transitions and synchrony
scoresofeachdyad.* caled sriingly similar paterns
¢ content-free procedures rev simil
of hor-ynehyonous nteracian with he H1 and 11 dyoss While both
participants (infants and caregivers) were observed to contribute toa
smooth copversational flow, only the infants varied their tendencies to
vocalize in accordance with their co-participant’s ongoing vocal sﬂte&fu ed
This picture of the caregivers as nonresponsive interaciapts was re -
by finding them using shorter utterances, shifting topics to infant-center
events following the larter’s vocalizing, phrasing questions so as to require
minimal infant responses to secure closure and, when failing, applying
repair thechanisms (e.g. answering their own questions). Unlikethe
synchrony scores, examinations of content dﬂerentmed caregivers’ speech
" 10the Hisand Lis (i.e. the more responsive infants received a more
- modified speaking style than did their counterparts).
¥~ index jver-infant reciprocity which, interpreted independently of
the linmg:sm pgwd a misleading picture of the dyads. "
Clinical implications ofthseﬁndingsareq:sw_sgd_asmeynm&m ¢
language stimulation programming of prelinguistic infants and the use
speaking modifications as indexes of caregiver respoasiveness. .
7 - .
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' THE RELATIONSHIP BETWEEN THE LEADERSHIP
EFFECTIVENESS® OF THEATRE ADMINISTRATORS AND THE

" ORGANIZATIONAL EFFECTIVENESS OF NONPROFIT
PROFESSIONAL THIRTRE ORGANIZATIONS IN THE SAN
FRANCISCO BAY AREA Order No. 8125895
Devme, PHiLip Plr'rmcx, Ep.D. University of San Francisco, 1981.
140pp. Chairperson: Allen Calvip

The purpose of this investigation was to develop an exploratory
survey of the administrators of San Francisco Bay Area nonprofit

professional theatre companies. The study was designed to test Fred
R Eiédier's "Theory of Leadership Effectiveness” as applied to,the
’ effectiveness or non-effectiveness of the theatre organizations that
were surveyed. More specifically; data regarding the a_d ministyato_rs' i
leadership behaviors, style, and effecthveness and their organizations
*  structure and effectiveness were used. These data were colk_acted by
< means of a'survey using questionnaires and a focused interview. The
theatre organization’s effectiveness was defined and assessed by
means of survey questionnaire that incorporates an appropridte
summated rating scale completed by a selected panelpf specifically
qQualified expert judges. )
Theinvestigation was designed to answer five specu_ﬁc research
questions. The first question sought to relate the bepaworal
motivation (task motivation and relationshjp motivation) of the )
.administrators with the effectiveness or non-effectiveness of their
respective organizations. The relationship between the

¥

v’

4 administrator's educationa! preparation, artistic prepgragion. and
previous administrative experience and the organization’s
: effectiveness or non-effectiveness was explored in the second

. - question. The third question dealt with situational favorableness

H * including leader-membepr relationships, task structure, and position

| power and the effectiveness or non-effectiveness of the

* .| administrator's respecfive organizations. Potential problems for the

.| effectiveness or non-effectiveness of sach sdministrator's _

| organization were explored in the fourth question through six specific

areas including setting goals and cbjectives, selecting the plays.‘

1 raising the capital, staffing and casting, supervising and controlling,

b At

r {2
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In summary, the content-free Synchrony measures provided s gross

T

{

and public relations. The fifth question explored the interpersonal
\ relationship between the theatre administrator and the artists
" including how the leader perceives himself and how the leader thinks
the artists perceive the leader and the effectiveness or non.
effectiveness of the administrator's organization.

1 Each of the théatres involved in the study was rated for .
effectiveness of operation by three groups of judges consisting of
&ritics, artistic directors, and scholars, These groups of judges rated
thé theatres on the following six areas: (1) setting goals and
objectives, (1) selecting the plays, (IIf) raising the capital,

(IV) staffing and casting, (V) supervising and controlling, (V1) public
relations. There were statistitally significant dilferences among the
three groups of iudgwprimarily dueto the artistic directors who were
more reserveg in their ratings than the crrtics or scholars. However,
the general trend of results was sufficiently similar among the three
groups so that ratings of effectiveness for all eleven judges were
combined for a total rating score. Based on these ratings, theatres
were categorized as effective or noneffective. The theatres which
received the top six ratings were corfidered "effective” and the

lowest six theatres were considered non-effective.” h

s As aresultof the Survey, it was concluded that whether the
administrator s task motivated or relationship motivated is not
statistically related to the effectiveness or non-effectiveness of their”
organizations. The administrators’ educational preparation, previous
artistic experience, and previous administrative experience were not
related to the organizations’ effectivenessor noneffectiveness, -
Furthermore, there was no statistical relationship between non-
effective theatre organizations and the match between the .-
administrators’ leadership style and their situational favorableness. A
statistical difference between effective and noneffective organizations
and the way the administrators rated certain problem areas including
public relations and selection of the plays was Hiscovered. The
administrators of nopi-effective theatre organizations had more
problems with public relations, selecting the plays, and staffing and
bastihg than did the administrators of effective theatre organizations
and the theatre administrators’ own perceptions of their roles and
what they thought their atists and craf?men expected of the leader. _

- . v
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SUPERVISOR ACCESSIBILITY AND ROLE CLARITY Lt
4 - Ordér No: 8117068

» 4 P
FOLLERT, VINciny FLANDERS, JR., Pu.D. Wayne Siate University, 1981,

106pp.

Research points to the
role assimilat

role clarity when the information possessed by the group 15 evaltiated as
having high utility than will members of large groups evaluating such
informaton as having low utility (H2) Nomative supenvisory accessibility
will be positi ely related to role clarity. (H3) Dyadic su risory
accessibility will be positively related 1o rele clarity,

-In order totest these hypotheses self-report instruments were developed
to measure supervisory accessibility. The strictural parameters of .
supervisory agcessibility were established by estimating the subjects’ span
of subardination, span of Superordination, formal, and informal work
group size. Dyadic and normative Supervisory accessibility were tapped
with self repont instruments dexeloped for use in this study. The reliability
of the latter two instruments was established, with Cronbach'’s Alpha -
ratings for the two survey instrumens ranging from .75 to 86,

The hypotheses were tested by administering the instruments to the
civil service support personnel employed by a regional, Midwestern state-
supported University. The total populanon was 700. Suxty of these
individuals were lost dite to atrition. Of the remaining 640, 246 responded,
providing a total response rate of 38.43%. The sample subjects were
occupationally diverse, including individuals with the following
responsibilitles: clerical, administrative, skilled trade work, and
maintenance. ¢

The results did not confirm the first hypothesis. Formal work group size
exerted no direct influence over role clarity (F = 063,p = .80). Peer
information utility had no significant effect on role clarity (F = .001,p =
.98). There was no interaction effect between work group size and peer
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» " information utility (F = .52, p = .47). The second hypothesis was . _
-~ confinmed Nomative supervisory accessibility w@s significantly related to
~ role clarity (r = 40, p <.001). The third hypothesis.was also confirmed.
The relationship between dyadic supbrvisory accessibility and role clarity
was significant (1 = .45, p < .001).
A, number of cgrollary post hoc conclusions were derived from the data
The results suggested that supervisors played an important role-sending
responsibility’ in the organizatiopsdied. Peers did aot appear to play an
important part in the role assimilation process. Organizational structure
" appeared to blay a less predominant than prior research has suggested.
Dyadic and nommative influences exerted more control o er supervisory
accessibility and role clarity. Future research should devote anention tothe
problem of self-reports. More objective performance cniteria could provide
a better test of the role assimilation mod2} advanced in thus sdy. Finally,
some effort should be made to determine what organizational
. chdracteristics inhibit supervisor accessibility. By identifving these/factors,
' organizatignal interventions may be designed which enhance the
organizational environment. .

.
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" THE IMPACT OF PARTICIPATIVE DECISION MAKING ON
SUPERVISORY AND SUBORDINATE QOMMUNICATION
BEHAVIOR : e Order No. 8114531
HanmisON, Texesa MARE, PH.D. Bowling Green State University, f1.981.
125pp. S ’ ]

jé Tesearch attempted to advance theory development in
ki communication through analyzing the impact of an

organizational model of decision making upon supervisory-subordinate

organizational model employed was participative decision

making ¢oasists of two fundamental dimessions, influence and interaction.
As levels of subordinatenfluence in decision making are varied, theorists
assume that increases in the quantity and quality of supervisory-

i subordinate communication behavior will occur. However, this assumed
jonship has never been empirically established. s

« .« Hypotheses predicting poa'ﬁveasodaﬁonsbetweengnbotdm.aws’ R
. 'peteep:ion;ofpu‘ticipaﬁv‘en&andtheirpemeptionsofmfomang?

. recedving and transmission with m;;etxy'wso;s were forfmumed. Additionally,

, aset of variables defining the quantity and quality of compunication
‘behxvigtswithmpervisonwashypothdudtopndiamunbetshipinmgh
 participative as opposed to low participative work groups. Data was i
obtained from 264 supervisors and subordinates employed in 38 work-units

, of a large social service organization. ] .

¢ Theresultsprovided empirical support for the hypothesized association
°  {between subordinates’ perceptions of their supetvisors’ participativeness

“~  1and subordinates’ tions¢f théir communjcation behavior with
! supenvisors_ On the basis of thesk findings, more precise theoretical

" ; statements about the interrelationship between decision making and

wommunication can be formulated and tested. .

L
- "
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' SUPERIOR-SUBORDINATE PERCEPTUAL INCONGRUENEE
" * ' AND ORGANIZATIONAL COMMUNICATION
’ OrderNo. 8122489

. HENDERSON-LONG, GAYNELLE S., PH.D. Howard University, 1980.
© 223pp. - ’ .
This was a survey of superior-subordinate parceptual

= 1incongruencein a large Federal Government agency. The purpose of
© 1 this research was to investigate ncongruence between-perceived
', i communication dimensions of supervisors and their immediate
: . i subordinates;to explore the relationship between existant perceptual
. . | in€ONgruences and "real-life” indices of work unit or organizational
©. | performance; and to identify perceived communication ditensions

s 4 that most discriminate between subordinates of Black and of White
¥ supervisors, as well 88 1o determine whether the relationships
Y between superior-subordinate perceptual incongruence and indices

of work unit performance vary with the race of the supervisor.

-

"making. The literature revealed that the concept of participative decision —— -

— 4 .

\

The research sampile was comprised of Black and White
supervisors and their inmediate subordinates. Two instru
represented minor modifications of the ICA Audit were used.
Supervisors were asked 1o estimate their subordinates’ reshonses to
perceptual statements-on-eight communication dimenSions.
Subordinates were asked to indicate directly'their perceptions of the -
same communication dimensions. Performance evaluations, balance
of annual leave hours and number of hours of sick leave taken were
measurable, real-life indices of work unit performance.

Statistical analyses of the five research questions invoived using
the t-test, two-group discriminant function analysis and Pearson
cortelations. Results indicated that there are specific dimensions of
perceived communications that discriminated between supervisors
and subordinates and between subordinates supervised by Whites
and subordinates supervised by Blacks. On some dimensions of

. communication, this perceptual incongruence was found to
significantly retate to specific indices of work uhit performance; these,
relationships varied,with the race of the subordinates’ supervisors.

The study concludes by presenting a discussion of theoretical
implications relevant to roles and race in superior-subordinate

i nizational communication.

» THEIR SUPERVISORS, AND FACULTY AT THE
Y.OF THE DISTRICT OF COLUMBIA

- Order No. 8120367
, BARBARA WINK, E0.D. The George Washing{anl L/m‘versiry,
1981. 345pp. Chairperson: Leonard Nadler

Edqcators and leaders in business and industry share a concern
regarding the gap between edycation and the world of work.
Although numerous research studies which are related to this issue
have been conducted, the problem has yetto be resolved. .,

The purpose of this study was to identity perceptions of three

,»grqups-_-woming students, their supervisors, and the faculty at the
University of the District of Columbia--about the gap that exists

P

. . between education and the world of wqrk In the area of business

cammunications. P
_From areview of selected literature, 28 business communications

skills were identified which were used to develop a,questionnaire. The ’
fQuestionnaire asked respondents to indicate relative levels of
impPrtance which they attached to the 28 skills. The same
questionnaire was distributed'to 154 working students and their A
Supervisors and to 72 fhculty members. From the questionnaires
distributed to_the working students and their supervisors, 75 percent
of the s_.tugent questionnaires were returned and 69 percent of the

, SUpErvisor questionnaires were returned. The faculty returned 76

.~ percentof the questionnaires.

The findings indicated that there were no significant differences

between the perceptions of the working students and their
7 supervisors.

There were 11 skills for which significant differences did appear
between the perceptions of working students and the faculty:
Qrammatical paragraphs, writing proposals, developing and-.
presenting informational business reports, writing progress reports,
speaking and oral reporting, interviewing, evaluating letters of

- application and/or resumes, using confputers, ‘using word processing ‘
tseylste:w. using dictation/transcription machiries, and using the
ephone. e '
Between fhe supervisors and the faculty, nine areas of significant
ditferences were found: writing proposals, developing and presenting

~—7 informational business feports, writing progress reports; speaking

and oral reporting, interviewing, evaluating-letters of application
and’or resumes, using computers, using word processing systems,
and usirly dictation/transcription machines.

Bgsed on the study findings, three findings were evident: (1) The
working students and theirsupervisors agreed on their perceptions
about the 28 communications skills. (2) The working students and the
faculty at the University of the District of Columbia agreed on théir
Derceqtions about 17 of the 28 communications skills. (3) The
Supervisors and the faculty at the University of the District of
Columbia agreed on their perceptions about 19 of the 28
communications skills. ’
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Thdse commuwications sl}dls whose importance was unanimously
agreed upon should be includeg in the development of business
communications progcams at the University of the District of

. Columbia. There needs to be more discussion, however, among the

three participating groups about their perceptions of the importance

of the skilis on which there was disagreement. .

-

"RHETORICAL SENSITIVITY,-" SEX OF INTERACTANTS, AND
. SUPERIOR-SUBORDINATE COMMUNICATION :
OrderNo. 8123677

'
McCaLusTer, Linoa, Pu.D. Purdue University, 1981. 219pp. Major
Professor: W. Charles Redding .

The present study was designed in large part to explore possible
relation

located inthe Superior-subordinate situation. Specifically, this was a
study of discourse used by "Noble Selves,” "Rhetorical Sensitives,”
and " Khetorical Refiectors" as superiors in two simulated superior-
subordinate reprimand situations. The effects of sex of interactants
upori the superior's message content, and the effects of directive and
non-directive managerial styles upon message content were aiso
examined. .

The data base consisted of actual verbal messages (in written
férm) Produced by Noble Self, Rhetorical Sensitive, and Rhetorical

eflector subjects, "l .

Data were coliected from 200 male and female subjects in the
setting of a simulated reprimand interview consisting of four
Succegsive utterances jdentified as follows: R, E, R; E;. Where R, =

. initial statement by superior; E, = initial response by employee; R, =
Superior’s next (2nd) statement; and E, = employee's response to R,.
* The stimulys situation, then, consisted of two interlocking "double
interacts™: the first = Ry E,y Ry; and the second = Ey R, E,. Just
betore they were exposed to the R, utterance, each subject wrote a
.message labeled "R Preferred.” Each subject followed this
procedure for both a directive and non-directive reprimand interview.
Finally, the subjects were asked to predict the employee’s responses
to the directive and non-Yirective reprimands of the hypotheticai
Superior. That is, the subjects themselves produced a final act of the
— Second doubie-interact, E,.
A categorysystem was generated from the subject's RyPreferred
* messages. Content analysis was employed 1o determine frequencies
of occurrence with which each category appeared in the messages.
The predicted responses (E,) were analyzed dichotomously, in terms

", expressed wishes of the superior. —

Seven psimary categories emerged from the messages
(RzPreferred) produced by all subjects. They were: EMPATHY,
INTOLERANCE, SOLUTION, COMPANY NEEDS, RESPONSIBILITY,
HOME AND WORK, and INFORMATION REQUEST. .

Sub-categories emerged from three of the primary categories.
They were: {1) QUALIFIED and UNQUALIFIED EMPATHY; (2) WORK

NTERED, SUPERIOR-CENTERED. EMPLOYEE-CENTERED. and
PROBLEM-CENTERED SOLUTIONS; and with respect to the
relationship between HOME AND WORK, (3) HOME MORE >
IMPORTANT, WORK MORE IMPORTANT, WORK EQUAL TO HOME,
and HOME AND WORK SEPARATE. ‘

The quantitative findings revealed there were both identifiable
differences and similarities in the communicative behaviors among

the Noble Selves, Rhetorical Sensitives, and Rhetorical Reflectors,
but these differences and similarities "shifted” or interacted with the
overall style of the commynication situation and with the sex of the
interactants.

The findings indicdle that RHETSEN-accurately identifies Noble

Selves and one i i

communicative behaviors to "fit" the situation, but they adapt in
- different ways. ; o Qe

The research Suggests that differential treatment of employees
based on sex is still a problem in need of attention and that a sex bias,
which can affectthe superior-subordinate relationship, can be
detected in the distourse of interactants, :

Finally, the subjects felt that the directive style reprimand would be
more effective in producing employee COMPLIANCE to the superior's
wishes.
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+ THE EFFECTS OF SEX DIFFERENCES ONTHEPREFEREI)'CE
* FOR UTILIZATION OF CONFLICT STYLES OF MANAGERS IN
A 'WORK SETTING: AN EXPLORATORY STUDY
Order No. 8114006
SHOCKLEY-ZALABAX, PAMELA SUE, PRD. University of Colorado at Boulder,
"1980. 213pp. Director: Associate Professor George A. Matter .

The purpose of this study was to investigate the effécts of sex differences
on the preference for utilization of conflict styles of managers in a work
setting. Thirty-eight female Inanagers and thirty-one male managers
participated in the research by completing the Hall Conflict 28
Survey. Data obtained from the Survey were reported both descriptiv

ind statistically. Statistical analysis was utilized to determine whether male e

situations. ‘The variable of sex of manager was the only independent
variable for the research.

Data from sixty-nine questionnsires were tabulated and categorizedto

provide raw scores for conflict styleprefer:ncs er:ia.il the personal, L
Interpersonal, small group, intergroup, and ov coatexts, Descriptive
and stansunt;!l'analym revealed thatl{a%th male and female managers had

. satisically significant rank ord preferences for conflict styles. A
descriptive and inferentiat analysis of these findings found no difference
between male and female managers in the rank order preferences for
conflict styles in the personal, interpersonal, small group, inta'groqp._ and
overall contexts. Strength of preference is also found no statistically
significant difference between male and female managers in their

*preferences for conflict styles. The reliability of the data and the instrument
was supported by the finding of statistically significant rank order R
preferences for conflict styles for both male and female managers. This
reliability underscores the importance oftthe findings of no differences
between males and females in either rank order preferences or strength of
preferences for conflict styles. L

Inthe personal context, male and female managers both had statistically
significant rank order preferences of synergistic (9/9); compromise (5/5);
win-lose (9/1); yield-lose (1/9); and lose-leave (1/1) conflict styles. For the
interpersonal context, statistically significant rank order preferences for
both groups were synergistic (9/9); compromise (5/5); lose-leave (1/1)5
Yield-lose (1/9); and win-lose (971). -

In the smafl
Preference for males and females was identical to the preference order for
the personal context. In the intergroup context, both males and females had,,

ignifican} rank order of synergistic (9/9); compromise (5/5);
vit-lose (9/1); lose-leave (1/1); and yield-lose (1/9). i -

In the overall context, the statisti significant rank order Preference
for males and females was synergistic (9/9); compromise (5/5); Win-lose
0/1); yield-lose (1/9): and lose-Ieave (1/1). This order was idenrical to
Boththepexsonalandsmangroupcontcxta . .

a _ Asaresult of this study, implications that male and female managers |
Tespond differently to conflict situations are called into question. The study
further suggests that research findings which support behavior differences _
i conflict between males and females may have limited applicability to the
professional manager unless the site of the research is the work setting.
While the present study Suggested no differences in conflict style

. Dreferences of male and female managérs, additional research in the work

Setting is recommended to assess the appropriateness and ran'ongle for the
changes in rank order preferences for conflict styles among the situationa]
Contexts, to examine conflict style choice in specific interactional patterns

* With same sex and opposite sex others, and to tombine the variable of sex
“ith other variables such as age, tenure with the organization, and
education, - .
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ORAL AND WRITTEN LINGUISTIC INDICES OF DECEPTION
DURING EMPLOXMENT INTERVIEWS

" WATSON, Kirmie WewLs, Pu.D. The Loulsiana State University and
Agricultural and Mechanical Col., 1981. 128pp. Supervisor: J.
Donald Ragsdale

This study was designed fo find preliminary information ~~
concerning differedtes between oral and written linguistic indices of

“deception during employment interviews. It was predicted that:

* (1) oral messages would be characterized by significantly different
linguistic indices than written messages, (2) truthful messages would
be characterized by significantly ditferent linguistic indices than
deceptive messages, (3) male responses would be characterized by
significantly different linguistic indices than female responses, and
(4) individual question responses would be characterized by *
significantly different linguistic indices than other individual question

. responses.

31 male and 42 female students enrolled in undergraduate
business and professional communication courses participated in
oral and written employment interviews. The transcribed and coded
responses were analyzed with the Syntactic Language Computer
Analysis Program. The data were analyzed with a four-way analysis of
variance with repeated measures and a stepwise multiple discriminant
analysis programs. .

The results from the statistical analysis supported each of the nuil
hypotheses. Degeptive messages were characterized as having
significantly more total words, positive existential density, negative
authority perception, positive audience petception, defined relational
density, and less past time densities than truthful messages.
Comparing these results with the mode (grai or written) used and the
sex of the interviewee revealed several iriteresting relationships.

" . Deceptive written responses were characterized by significantly more

negative authority perceptions and total words. Deceptive oral
ponges were characterized by significantly more positive audience

perceptions and defined relational densities. The resuits also su
that females used more words when writing deceptively, where
males used more positive audience perceptions when speaking
deceptively. The resuits provide a foundation for further research

- investigating linguistic indices of deception during employment
interviews. *
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