b : « . ’ e, . : - .c.; * ’

R . . . ‘ 1] < ..' i ~ . . r

' . T N DOCUMENT RBSUME .
L - . ) — S .

- -BD 207 0S8 .- - . , ¢S 206 459 L

s ADTHQER : Burdvmsene - : -

TITLE~ + - Press Responsibility for Health Hews: Beyond

‘ . Precision and Toward Prevention. . .
POB- DATE -Aug B1
NOTE . 23p.; Paper presente&-at the Anngal Heeting of the

. © Association for Bducation in Journaliss (Guth, Bast
' Lansing, MI, August 8-11, 1981).

4

L |
EDBS'PAICE  , MPO1/PCO1 Plus ‘Postage. .
' DBSCRIPTORS “Content Analysis; *Health; Journalisn, Journpalise
A . Bducation;- *Media Eea‘grch- *Nedicine; *NeHSpapers;
T e . *News Reporting ) O .
IDENTIPIERS *Kedia Bole . ' ’
" ABSTRACT : ! . T ) . :
i . Inp addition to investigative'and intérpretative ’

reporting, journalists might adopt a néw approach &0 the
nevs+-=-preventive journalisa. Preventive journalisa would concentrate
on' ne¥s and inforsation that cauld be used to prevent crises and
conditions upon which the mass¥aedia thrive. In one areay public
health, freventive journalisn could be used to elphasize ways to
prevent 111 health, causes’'of various health. probleas, and ways’ to
prevent the costs.of dealing with these probless after they become
crises. To determine if this .preventive approach to health news
coverdge wag being used, a contept analysis was’conducte€d af nine
issues of a-.large daily Texas newspaper. The results showed that
health news stories usually dealt with ‘the odd, the spectacular g /and
conflict and contréversy. In addition, health related storiés geldon
appeared on the first page of the Hewspaper, indicating that
preventive attitude vas not yet visible in neus reportzng. (? }

A * 1 ’- . - b - [y -
. 4
. -
‘ .
. » . -
v
1 . . - ' .
* * » 4
] - .. ‘ -
- [
. 4 s
1
1 v + . k4
Sy ’ .
L .
- - .
[] FEM ..
» - *
L] L]
.
. v 1Y
¢ - - 3
i — - R S
\ .’
. ) . /

-" ' . - . ) . Ny
*##############*############*##*###### AEERREEE RRRK KRR R Kk kR % ##*######## :

* Eepro&uetigns supplied by BDRS are the best that can be nnde N %

x - ‘ ‘from the original document. Poox
##*t###*####t####t####t#####t*#################t*#t#####*#######*######

. . ’ / '
* . = .
Q ‘ . ' iy

: » f . . » » . .

B . - \ : . .

- - i -
bl ’
r
FullText Provids ic + * , » F ’ ®
* . . P - . -

eam - - - - - -  ——— - . L} v !
- - .-~ .-~ A . .. - = 7w T




= . , -
LS . RN

o

[ 4
4
A
;
j
&*
f
;
Fl 1
i
.
3e
L t;
v af
L4
. »
i ‘i
7, !
“ Rl

i wo! T s memm‘ * 8 LI
e -7~ ~NATIONAL ISTITUTE OF EDUCATION
. ] - Mmltmswionmrm <
+ et The cocument hou bows orocind 3
‘ L Joconnd from the- parson or organzaton "‘ .
: ; o LA )
=+ ) e voroichon Staty T made t0 wrotove * MC&S DIVISION ,
R U Py . - v 1 »
e L] * Powts of vew or ooaeons started in, this dooy- .
S ., € ok do not mecessariy reoresent offical NIE
o . .,‘ . mam N :_
N~ S .
o B ® . T
A ¢ . o ', :
0 .o . . " .
h) . 1 PRESS RESPONSIBILITY POR HEALTH NEWS: .
o BEYOND PRECISION AND TOWARD PREVENTION °
P . . [
. ty . ; ’ .
/ - ‘J ]
' M ’ '/-
:
‘- l. » . *
' L ] ‘ . L4
t. Y . \ ' « ’
:‘ '
. By - ..
’ Al ' b
- L3 ." ¥
F . ]
’ :: . - “:‘( . ’ Gene Burd ] ’ | .
¥ <. Assocliate Professor ° !
. . . . J
. A Lo o '
N ' . o A} . . ’ . . ' s
~ ! *Department of Journhalism
.. ——% . University of Texas . e -
“ L. “PERMISSION TO REPRODUCE THIS .
' . ¢ .- MATERIAL HAS BEEN GRANTED BY . ;. .
ar @ - ’ .
o . Geng Burd s
' . \ b - * ~ e g - -
¢ ) ) . . - [ l‘ * ‘
o ' TO THE EDUCATIONAL RESOURCES  * . .
e ’ INFORMATION CENTER (ERICL” . . /
« ! r ) \ ‘ . ) ) L .
‘ Presented to the Mass Communications & Soclety Division,
, Assoclation for Education in Journalism, Annual COnv[ention, )
, Michigan state University, Bast Lansing, Michigan, August 1981.
’ .

-




" ’
.
L4
- . . “y 4 4
-
* 4 " - -
- 2 L] » . (
- . * 4
N ’ »
. - -
* I o ‘»
» . -
[ - -
- I
v . -~
4
- - . 1 - .
v .
[ . v - * -
h L] . - - -
N - . ‘
[ ] » -
. -
. - - .
. [ + L]
-
r . |
, |
-« * L] -
. - . - . - . |
L' » - ‘ . ‘
- / - - ‘
T . . ! 4 > ‘ ‘
. . |
P . hd ;
. i ) |
.ot |
" Introduction |
- |

The recent adoption of social sciefice research methods for teaching "?re- A,
'c:i.‘si.<>'n'°jouma.usn"1 represents & third major evolutionu? sf:e'p in teaching
joumalist.i.c reporting, It follows the second s-i:ate of ”:I.ntai:p:;e\.qtive report=
beg'u?i'.&n 1932 and ext:en&:lng. to 1917: and that was preceded by the wprimitive }
jourmlism of the "five v's" (_wt:o, what, when, where and wiy), and their related . .
N instinctive gu.{del:l.ne of the "nose' for news and the inverted pyranid style. ‘

- "Precision journalim" or "PJ", as it is now known in, journalism educat.i.on
L] " - (
* circles, borrows the social scientiats' tools such as polls, stat.i.stics, ccurputors, -

surveys and oxpexinents. "Intarpretativa reporting® dwelled more “on the "hhy .
-’ and extended Anto the "how of news events into specialtie'é such as -arime (beiond

* mere pol:l.ce repo:tinﬁ) poli.t.i.ca (beyénd more govetnnent coverage) , and :I.nto

bus:lness, ﬁnance, Lahor, religion and sci.ence. . -

Various reﬁinements and extensions and mixtures of the tﬁo qpproaches have
L
. ap;_:eared in "public af.fairg" ‘reporting with greater emphasis on courts and use
C - of public xmt:t:n:ﬂu3 greater "in-depth" ‘ref:o:':ti.ng and” more récently, the emphasis

on governmental wr;mg-doi.ng and special reportorial t’echnfquu to get "inside” .




in the form of "investigat.i.ve repori'.ing A . One refinement of “precision", "in-

»

terpretativa" and "invcs’tigative" approaches was to add participast observation

4 " - -~ . , ¢ !
~  “and use o& social’ inc;icators.s - : ’ .
’ e *
A fourth possible innovation stage could be the use of urban community -

. -, 1
functions to replace the building and pl'ace orientation of news gathering first

. suggested in the 1960:3,6 and\combined with the'borrowed notions of syatems B

. 1 <
analysig and the c“_c_mcepts in preventive and holistic medicine.7 Thia would J.n-

; '
" voice possible n-e;'—delinitions of (Zmunity and c:on:x:m.micat::!.omt8 and the notion

that journaliam and commundcations would not be sepa;rated from people, .but" they
would ba participants with reater oontrol over‘ their conmmnications/ systenm, ae“‘
preventive and holistic medtcine enco:rages for physha‘.l healxh s )

'PJ—3" might well follow the earlier primitive and precision modela by -

aiiding preventiive journalism”. It would concentrate on news amd information

that could be used to prevent crises and condisions updn which the mass media
. A [} - -~
' PN f . . ad
thrive. News would be "nuerition” to prev\ent the "disease” of violence and
! ~ -
|

confrontation, and the "illne 8% .imd autopsy » which so oft‘len still de‘finé

traditional news concepts in the primitive news story formula: Héw many dead” .
i .
tells tha story?" Indeed, the ultipate news bqat in the traditional sense, is

N the end of the world, which is frequently a first mock gtory for journalism stu- |
dents to write. He?fs ia defined as death and disaster breakdown anyl collapse, d

whether in the form of obituariea (the model for the .basic news atory), or in’ ‘

’ * . ) . L
. v " ] 't- v

ayto aoc’identa or'wars. . . If % o .

' Since the honored "sgtates” nourish and thrive on crime (the law); on feak ‘ _\

(the church): and on dllsease (the doctoxs), “need it follow that a “fourth eatate"
“ ’ .

prosper on communication oVerlbad and caiaclysm? "Preventive journalism® wquld

’ .
L] -

-, encourage more feedback (as in bioleedback). greater autonomy of individuals and

[
’ [

oomunity {as in seu-healing), and emphasie on the surveillance and “DEW" (dis~ -«

l

Q tant*early-warﬁj) capacitien of the media to prevent future problema.
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- "pJ-3" would utilize the process of urbanization to ite-»organize newsrIooms

-,

. and news-gathering techniques; and to explain and interpret the news. Basic '

L

% urban, counit;' functions like structure, design, transportation, 'ecgnem'.g
. . . 1
base, human relations,f political order, health, leisure, 1nformation-edu}:ation,

.and the natural enviromment would be us'e@ as a per:s}ective to select and :i.nter-
. * . ¢ *

-

pret n'ews, ang- to, sharpen editoxial perception and skills. . , o

‘ ' I :
Concapt for Consumers - * .

The foqus of preventive journalis-m would be to 1'dentify 1ssut;s znd prob-
lems befoxe t;ley become crises, which are then consiaSi*ed:ggg‘s. ' Readers would
' m.prwiliéd with in‘form'auon to resolve conflicts and ‘disputes and dilemmas
"before they begcome mere news_ autopsies. In a word, if pre;:ent:ive journalist
works, then journaf.isn v:htch,oxploits wqpld eventually go out of business, although

e ?

. that is aboyt as likely as the end of sin dnd dighase fo¥ the othexr professions.

L

This idea involves chanéix_xg several perspectives in journalism. It would °

. \-mean a shift in focus and emphasis form a "nose fox news" to a "head £ox news®, -
‘/5 as .journalj,ats woulfi know St;bjects'bett;r, as well as téchniques‘? ’:Eepoxters :
would be trained to discover rathei-._than to recoxd-the obvious; to be civic detec-
i, ‘. tives, critics and 'expez:ts invélvé'd in civic detecti.;n, rather than civic clerks
: ' taking dictation. ¢’ ' . Y

( . » - . [} . o
Journalists still take a pexspective from authority at the top, and have “

done so unkil "consumexrs” (of goods v:l-.a ads) deman'ded accountability on the use ! \
. and realiability of the product and information delivered. Signs of citizen ’ \
\ L and consumer feedback would be encouraged and cultivated as xepoxters assessed A

. d .

the performance of public and social atririces with "repo:rt'-card"'roporting and

anticipat;ry journalism, in which the media would become moxe conacious qf the
r N ’

impact and consequences of iuformation and accept that docial ?esponsibility .

tHat godies with the distribution of media Sontent.

1 . . P Y
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M T Too often journa].ists think their repsons lity ends with their service ) )
LY . » .

as a chronicler and oomunity bulletin boa.rd Frequently, the

quty is ‘seen as merely the e:;erclae of,i:he mechanics and folk wisdog of media--

- baing watc.hdog {or mad doy) at city-hall'and gosing as a disinterested,

tive cbserver, despite e powexr of the prese as a power partioi:pant and agenda-

< .

- »

setter in tho coamuni ty, ; . ‘ .
In this respect, . oitizena might be informed about how the media )

- eata.bluhment 'relates to both news and oommunity ‘o\tidns, just as consumer~
wiae citizgns now more.fully understand how the medioarxl, legal and religi:ous

" seeis bomndles: rens ofe
seens boundless in th7 functional areas ready cited: how the press covers

transportetion and promotes freeways “which are essential to reportets? commuting
,and delivery of newspapers; how the media are pollutants through t)aste paper and ) C‘
ootnrunio&tims wer]:oad in general\;\iw conflict among minorities and the ‘
majority crea saleable .conflict :’:m, how media intself is tied to the entsr-

taim&ent it publicizee and to the government of vhich it is sometimes a part. -

) . . i
professions inter-link self and publig interests. The potential in this area ‘
\
\
|
|
|
|
|
\
\
|
|

* Preventive, journalism oould help people underétand that the media are a

medi messages, flow in one,direction from authority and power, the mass of

. peop are vulnerable to manipulation’ and are acted upon’ as consumers of a masg=

-

*
" part ¢f the aysten and not beyond treir control or contact. As long ag mass |
J

prod ed product rather than as producers of their own comunications content. .
¢ [d .
. "o~ i.t-yourself" xnedia attempts are signs of the approach of preventive journal

. Lo '.’/

?
ism.| The rise of alternative media, -the reaction against "mass-comm", ahd "the
emergence of localism are poténtial, threats to the power of the mass market. |

. L]

.. 1 Related to this is a needed;@ge in focus from media boosting of the(u -

! as, o+
|

’ ' t.i.ty of .l*ife to the quality of li,fe. "Ligger is bettei:" "more is good" |

and the role of the press as a local chamber of commerce should be changed to -

-

media oonoern with the. implications of qrowth me\¢<Me-o£m and costs of.'

. -
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.. producers of content. In preventive journalism, the perspective would be on is- .

\

. - ! ) , 3 / * ] .
deve;l.opment, the needs of people as ocupazed to the notions of p:oducexs, and
N %
the poss:l.h'le alternativee. Much of thc infomation in mass medina is a nar~-, ' \

cotic turning_audiences and readers into vicarious participants outside any réal
o b ' " . -+ ) .,

comrunity upon which.they :pight have impact. - -

. }
Change Mental Focus = 7. . y - .

Preventive journalism would not eradicate oz disregard most tra:’iitional
_mechanical techniques, tricks or tips, hut would uee them in new and in'fgina:
tive ways to change the mental focus of journal‘iste. In the ol:de:, primitive ,
jou.rnalian, the exercise of - t.he trade, the beat as a place, and the event *

the happening, all placed emphasis on the raedia themselves and sources and the )

" sues and fu.nc 8, not on place: on processes and problems, :ather than on

mere events: on substance and content of news rather than op sources: .and on - \_’
those who :eceive rathar \than on those who send it out. '\
pssential to the concept of "RJ-3" is the idea that' news must ‘not obscure

the truth; news must make sense and be.usuable; and the’pecple must be provided

'— with not only alt.exnative.a, but possible aolutioixe, and the chance to match and

compare the media's picture of their world.with their own experience. To bridge

this gap, reporters ehould be trained to know subjecta as much as techniquea and

tq_:ely less on the truth of "ile said it", and more on "These are the facts and

the truth as I have dis;cove ed them". . L

' The continued isblati n o_f the. journalist from the’ re'alii:y of comunity
for roaders and viewers must be discouraged. The White Houee end Big Citius
nay be the place tor power and apecielization nnd success for the professional
madia, but the public in the hinterland may be neglected. As in medi'cine, ze-
ligion and the law, the needs of the profeaaion may not coincide with the needs N

. \,

of those presumably servad. The Whole individual in a whole oomunity my be

. ' - .




forgotten and naturnl_pgﬂLdatanses may be 1031-. as rgadars know of !ar-away

places and remain helplean. The knowledge of local mw may be limited
despite the chance to use and act upon that infomti.on.. Problems mn;r be solved
from a distance, but: as in homeopathy, the mod.i.a n.i.ght note that the challenge
for preventive jourmlian is the patient, not the cuxe frcm outsideh

The volume of m.ass “media content may not enhance knowledge of the proble:ns
invﬂvad {as scme might. say o‘f Vtau%m and Watergate), but preventive ;ioumalism -t
aimed at the- pe:nonalized, humanist:l.c needs of' people might bot.h increas
knowledge and help solve problms. ghmehow, the vast tecl'mology of media and
even the more sophisticated social:science techniques alone may mot’ create .o .
the coumnicat.i‘.ons o'cm'mni;y needed unless news values come out of ‘comnfmity

tissues and issues. " ) .

_)\\ / Since th'e possibility and .desirability of a perfect comunications science
is open to quastion, the savaral functional systems of a comunity may sewe ’
é a theory of community. The crucial problem s how to get the mass and spe~
;\alized media to fully represent the pluralist.ic and multi-oentered cormuhity

of interests. In this repect, {:here :ls a need for a re-f.ocus on the image of ,
comtanlity from downtowns to other competj.ng centersr: a need for moxre information
before decis:l.ons are pade on ‘cormunity problems: and press revelation of what
others have tried, what has failed-and what succeeded” in cases and experiments.

" News departnentalization aight be tried in the functional areas, with

proper balance for newa content which crodses dlvisions and that: news which is

}
of general public interest. Although sports and civic booster imagery provide

mucp of. this togiay. a new cornon/

im.nLty ot,jntorest might be cultivat:ed and

e _d"epartmenta—exist. ~putlas-in medicine, : ,‘mi
- |

the "gp™ or general assignment jouxﬁalist: would still’'serve a purpose as long " !
) - |

as he is aware of the noeds for specialization in both content and "types of

. .
« . . .

‘coprmnity. . ' ) .



. Preventivd journali\sm }vould be marked by more use of critics of community

. development; greater use of series ang sectioﬁs and special pages on community

. 7 problens and funct.ions. Journalists would be expeéted to "know" before writing,
rather than depend on ope:at.ion of journalistic techniques to automatically -

reveal issues. A theory of comunity, like a theory of the body, would precede

. . ] . .
. o . .
’ ) bbservation.- - ‘{

» r

The need for this additional "PJ-3" stage is partly due to the other stpges
being aomewhat technique-oriented. Social science and !}westigative skilla :
are essential to the diagn;:sj:s,_ but Ehe proghosis may reéuire a knowledge and
"copprehensibn of ‘the total organism. All the focus on the competent ooi.lection
. i of informafion cannot bring Iife‘ to a comunity any more than can life-support

medical systems when the BLun dies in the body.*
. ) »

Training Before Practice T E

-

. 1

Are coumnities supplied with information to prevent deterioration and

-

death? What signs are there of eyidence that preventive journalism is being
thught in journalism education or being practiced in the jou.tn_.?,l’istic pr&fes-

' sion?

- . [

A look at how news of health and nutrition is coveged might be a logical
place to detect any a.nalogy, metapﬁor or usage of preventive health and pre- .

ventive medicina tachniquea. \ . .
, 4 ’ |
. Jourhalism educators concerned about preparing journalists for health com-

munication'might be reminded that few journalism schools emphasize medical and” "

10

i
|
hezﬁth _Journalism, althougﬁ medical writers organized nearly 30 years ago,u :

.. qthat golence writing developed in the 1930° 18,12 and a recent survey of 109 daily

> o

- newspapers in ‘the 75 most ropulated U.S. metropolitan afé'a/a foxmd(’that 96% of the

- .

bl

s papers have one r‘nymrtar who covers haaél.th and medicine either full or parxt~

et
i © eime, 13 i } ]

=
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Bef.ore any evaluation—of how the press covers health, it might be useful

- r.‘—-_ — -

to examine. how teaohera t:a:ln journalists in this area. Jouxnaliem teachers

seaking texts with guidance \:ln this specialty will find that advice on how to R

/repott healt'h has nqat oh'ax}ged much-from the texts of 30 or more years ago.]'4

-+ . L] '
Basic texts especially still emphasize illness, deaths, and accidents
rather than health, and obltuaries and hospital beats axe used as tools for

training general reportérs and as a source and supply of news « ts dwell ~
én which phrases to use for causes of death (from, of, or after); the wo gl
P4
s for the extent of illness (brief or lengthy): and the social taboos on mention -

= st wancaent

of venereal disease‘,”é’&nce.rT mental illness and 801C1de-15 i
N Young reporbere are t.aught the mentality of the building-place and dis-

-~

aster beat:-evants rather than iasues.le One textbook .v/vriter admits that the
police, fire and hoaspital beats are "ignoring the narrow ‘fields"”, but ardues

that "People are :I.nterested in. 'trouble --deatha, deatruct.ion,_ crimes, fired,

— 4

prlosions, crashes. .._.Such events make news because we are accustomed €0

normalcy, end--thank heaven--disasters are the excepti.on rather than the rule. .'317

On health, one leading text suggests "mtenaity" (death) and “extenaity
(nuzbers, who die) -as "factors of magnitude 1n selecting newsg ("How many dead
tells the story”, is an ancient ﬁqwaroom maxim.) The same authors note under

[ ] . ¢

their cate:;;oxy of "Illness, Deaths, Funerals” that news is "heightened by

procinence, novelty, consequence, human interests and even ﬁonflict“ 18

\ ' Even the dore advanced, interpretethre, in=depth texts place health ik
\ —
the context of spot newe on police and hospital beats, which meane “other re-

portera obtain feature stories. ..about interesting operations and ‘treatments

.. Pl l i_ "
and about remedies developed by the research of physic.tans... 19 The 1eading_

. —— interpretative reporting { text of thq laat half-century placee health under

~

-

. *Illness a%md Death" along with ob‘fﬁ‘uariea ’ suicidee, accidents and disasters.

It does caution agalnet medicgl aensat.ionaliem and calle for qualiﬂed mental

A




*

+ and health record analysis 'be a11 used to improve ooverage of community health.

which includes weather, enerqgy, :space’and the natural environment.zo. The press

is seen as a mere conduit for. nedical authorities. Thus, "Newspapers .provide
the medium whereby health otficiels advise tho publie, on suoh mpbkers a8 threats

‘to purity' of the wator supply, probabie heat proatration and the presence of

_epidenic diseeses ...since readers "appreciato being warned of the deng'ers.zzL

'I‘here are signs of hope for training medical and health jouwrnalists. while
,I Ed

one new text suggests that obituarios emphasize the cause of death if it is

>

' . accidental,. but emphesize the person's background if the death is of an aged

- "

or ill person, the text does embrace congumer reporting™. It urges coverage’
of the actions of regulatory agenciea, e.g. health depertmonts' ratings o
¢lean restaurents, other merketplaco practices, "gervice reporting“ (helping‘

people buy); and criticnl reporting® (assessment of their purchases)
One recent.text urgés that social science Yechniques, perticipent-obse:;Vei',

23

'rhe most progrelgsive advencement in training in this health specialty comes in.
* 2
a text suggesting that medical reporting move far beyond mere reports on patient

conditions, hospitel and_other heelth orgenizations activity. and advancements in

L]
. . L

health end 8C ience . 24 . -

in the two areas of science and medical reporting and that of msntel health ;

and social welfare, they 8uggest six -:luties25 for what might be called the health

. ' X
writers %
1) Pragﬂatic advice about.everyday life. « .
2) Guidance on public issues.

~—3)—Help.in_e¥a1uating,j;h j.ationqhip betweeen science, tochnology

_______and society.

4) Help the public know Werstend“humarservices -and- how- they—
can be utilized.

5) Ba;emination of the performence of officials repponsible for thosé
sexrvices, )

6) utilization of  the oontent of the health field to cover lerger

aociel problema .

[,
“
. -
-
» - %
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[

‘—/—ﬁmda—appm—meMvammx_cs,q*@veraqe of health and nu-

trition. * . T '

/ another set of atandards for assessing media perfomance in this subject
- ~

area 'is provided by lookinq at content tp see if it can be categorized by tra-

ditioml treatment of medicnl new:s:z6 -

l) Elqborate, "gee whiz" accounts of spectaoulnr discoveries and dra-
matic new surgical techniques and incipient new curee.

L )
2) Hedical and health oddities, man bites dog" and "whew news. ( N

3 COntroversiea, oosts, t:or?flicts over money, malpractice, wages of
- hospital pcrsonnel, illeqald.ties, cr'ises of epidenics.

» -
. » . - .
[}

Stories that deal with preventive medicine and the underlying problems of
: *

public heaith tend to be rm:e,:zlJr and practical, pragmatic everyday advice on

how to preve'nt 111 health is leaa commion than news of an ex post facto'nature.

Tho focua of suth preventive journalim" "could be press emphasis on causes

L] - f

of problems, on ways to prevent the costs of dealing with proble.ms after they

Peoome crisep, end on the supply of information for recders. viewers and

Y

1itteners 80 that they can use it to solve their own problems rather than have - J

(che medi.a oover them afterward 28
Purp_oae and Method of Stud): . .. . /

This study is an attempt to eamnlne health cova:aqe in a lnrqe metro-

pol.ttan community where there is oxtonsiv;/n;edical specialization in’ the heaJ.th
£ F
oomunity ,nnd vhere the size of the medid wéuld likely support specialized v

s -

’ . - .
tor . . . . L4

coverage.

_It was decided to usc‘ln Texas newspaper in one o£ its large cities since

LY
—

Q

*

a\urvey of medicaI reporting ‘on gtate dailiee revealed, that two~thi:dh of 13

dailies :esmndinq have a staf.t medical reporter. Five of the eight spend 100%

ot their timd on health,, gnd o£ those, two are in Houston, thq state's largest

.7 city and location of its mjor medical facilitiea, ond homa of the stq)te s

e

largest daily, the ‘Houston t.‘.h.::oniclo.:%9 * '/@ |
' ? . ) - K v 12~ . .
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(; -« The year of 1979 was chosen pe the e to mon.‘-t:or the

. ) m pi.cked in betweon tyo ujor reports on health. One was

R social dﬁsintegrbuon ,in ﬁouston's mental health indicating

'0

neviepape‘:.-. A period

a Hay 1l study QN

a "nexvous bf:eek-

b ¥ dmm 30 hnothex was an end of. uy relem of “The‘Surge'g@General's Report

¢ on Health Promotion and .;Di.aease Praven,tion » which the Chronicle itself s&id

- “» ;
Tt dri:ﬂdng poor: diet and preventable oaccidents" 3 "

- x

" '

nat:ton of cigarette smokingy reductfion of. alcphol misuse, reductions in excess

calori.es. peri.odic t.ests “for mjor' disorders. end adherence

2 .

' fhnd indicated thzu: Bheri.cens "are k-i.lling t.hemselves needleesly through smoking

T

*

. 'L‘he study suggested 8ix waye nmericens could :l.mprove/h/heal’th: ,"Elimi~

d:o speed 1m§ and

* e of eeer.belts. ,..Jt ha.s been ufged t.tmt the med.ia be moni};ored to see 1£ they

- they need expansive care from)governnent or pri.vete medicel

_are provi.d:lng 1nd.i.vi.duals information to aelp them solve such prommns before

progreme 32
L ]

The month of July 1979 waa‘shom foi study of the Chronicle. The Sunday
* issues (400, 679 circ.) and the Thu:eday * sues ( 17 324) wers 1dered ‘suit-

" &ble becaude there 18 more likely spnce £o r‘i.ee b’eyond spot news, and,

- reeder tixpe to eﬂect on hulm,m_atters on a weekend and on Thursdays when

ny. !:.he paper p es food sectiona when qrocery ‘ads. are carrted.‘

* .;.

- All hea news. content in nine issues’ (5 Sundey and 4

r

1) SPectecular/“Gee Whiz news; 2) oddi.tiea of med.i.cine and

. troversies/contlict/crim What did riot f.i.t was to be the

- .

-

Thursday) was »
L

cl‘l.pped categorized to gee if it f.it into one ot the three cutegorfes: ,

health: and 3} (‘.'on-
p -
unlﬂcely or 1es¢

c . likely "preventive jounauqm of :I.nfortnat:ion useful to readers. 'J.'lmi: pescisle

‘ cetegory wal set up as one suggestea for good med.icel writ.i.ng unqer "Pragmatic

edvice about, everyday life". T ., . .

.+ 1. Pindingd ) . '

. —H——j—' - \ a “
- A N
- \ , ¥ .
Q . v.- ’

“\y . ’. . » : .\ . 13 Nt

.

R
\
¥

L]

. & Page'One was net. used extensivelx ta set a major health agenda. (TABI.E “I)

'bt t.he ni.ne issues. had nothing on health. + Two hoﬁfvery nhort. news 1tm

LY

. . h(v’-"
v . . ]

”



and .two published large “"gee whiz" photos on npdical speétaculars. The one near °

. [ r - M N
d spb?:a_nt;me story on pollution appeared to be a form of civic boosterism.
> L. : : ..

* A L

o ¢ . TABLE I, - .

’ ]
- . (THE HEALTH AGBND& ON-PAGE ) o . T
R ’ ) -

Jyly 1l: Nothing on health. ¢ d ) , .
July 5: Only small®l-col. story quoting Miami psychiart:ri.at saying:

."Gas Crisis is Accused of Driving People Crazy." * » L
July 8: s Nothing on health.s e
_July 12: large Upper Left, 7 by 4} photo of 3-year-old Hinneapolis girl

discharged from hospital” after liver transplant. .

3

July: 15: “Two-col. 15-inch ,(jump) story on "Scientists Say Refinery Pollution

May Be Good Thing%, based on Departmant of Commerce study that found i’
. . smog can cause rain.
. July }95 Large photo of rare "miracle baby" born 1n c}mpel Hill, N.C. after

development outside womb.

July 22: Small 5h-inch story on how Congressioral mbssages in gyms are costing

. taxpayers, $200 000. per year.' K Ly

July 26: Nothing on hea.'l:t:h. .. <, . , .

July 29: Nothing on health. Tt . v i

L] * .

P

While mos{ of the content in thé_‘_m;iod:stﬁdiea (TRBLE II) dealt with the °*

spectacular and odd i.n"medicine and health, and conflict and controveray news

received«muoh attention, prevenﬁ.ve and pragmatic information and adVIoe re-

cei.vod 17 8% qf- the stories :andw ,‘ 2%.of the total column inches. (The /first

-

two categories were combined .

with controversial news and 't:ho third (preventj.ve) unexpected categ’ory added )

. In all, 146 stories and 39 ‘iaictues were publiahed, with [2 168 oolunm inches.

Of that, 62 stor,}es (42.5%) ‘and 1,201 oolumn 1n es (55.6%) went to the gspéc-

» .. - e e e

- tacular-gee whiz category; and 58 stozi.es' {39. 'm "and 632 conrmn inches (29 2%)
.wWas on controversy and contli.ct. In numbaz of st:ories and colunn 1nohes, the

. first _category ;I.n order was rescarch, health workers,; surviving aged #nd rare

] “‘

‘s . - [ [
LI Y ) v -
Jn news of conflict and controveysy, the bulk of stories and column inches
. ~ E g Ne
was devoted order to: mental illness and stress, financial i}legalities in |
. ' '

disea.séa. (See TABLE IXII).
‘ L ]




2]

e nedioine and health, disease and apldmcguluga of ndminiatratj.ve and lhgal
™ c .

. bodies. court action and violenc% {See

. v
. .
-
—
“ \ ‘ F
L]
fd
:

. ) /- "TABLE Ii ] - |
. . . (CATEGORIES, STORIES, COLUMN INCHES) . e L
. ‘ Topics: ", Storied:  Col. Inches:  News  Photos Space: ° T
\ » ’ . (N=146) (2,768) (1,649) (N=39)  fAv. 15 in.).. |
‘Spectacular/*Gee Whiz® - 62 (42.5%) 1,201% (55.6%) 87k 33l (23) 20 AR
Medical/Health Oddities | . : : 5
" Research:. . ‘31 445 a2, 33 (1) 15
- *  Heaith Workers: 10 422 © 272 150%,(13) 18% -
- * +  hged Survival: - 10 246 7 138 1084~ ( 6) 15 |
s Rare Surgery/ oo . gy -~ . 49% 3% ( 3) 8 |
te ; . Diséase: ’ . .
.ot ) . . p3
-y »  -Controvergy/Conflict/ 58 (39.7%) 324 (29.2%) 530% 101% (11) 12 X |
AR ce Crises . 4 . - P
. . b4 . * v . .
. Mental Illness/ 14 265 219 46 ( 5) 14
< Stress: . T
. +  Money/Illegalities#1l 132 . s 17 3) - 10
. » Disease/Epidemics: 8 ‘ 1294 -3 | sy (Y . 12 . |
adm./Leg/Rulings: 14 62 62 - O 4, , b
Court Action: 6_ 22k 22k 0 . ]
.Violenpe: 5 ' 21% 2% 0 - 4 )
_  preventive/Pragmatic ' 26 (17.8%) ° 325 (15.28) 296 29 ( 5 12 |
) Advice N ) )
N (See text after Table 1V) ‘ - S R ,
P - -
. x 4 f [ v . .
e + Since it was f.o}md that: a‘considerable amount (17.8%) of the stories and - .

almost ag great a percentage {15. 2%) of the column inches were devoted to pu:e-

rd

Ventj.:re/p:agmatic advice, it was dacided to concentrate on that unexpected
- [l

s . .

- . ﬂnd:l.ngi for the balance of this report &nd to Qallay any extensive analysia of

¢ the other expec&d findinga (spectacular and controvexsial)' axcept for the
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T . ok T - TABIE 32 o :
o ’ g . (smary of Schncuma/Gm wnxz/onnrrmsx
& . . +'No. Stories: 62 .(42.?) Col. Insi 1,201 (55.6%)
L] T r n . \ ,
I “h‘ ,

) naaea:ch (31 stori.oa; 445 cal. inches)  ° : ’

Hoat\stories showed a strong, =mnphm;:l.a an the odd the peculiar, humorous,
and on sex: _ "monkey business" as clﬂhpa.nzeéa are useduin hepatitis reseatch
and court suit results from their transfers "Study Shows Gonorrhea banger

. From Toilet Seat"; "Pot may ‘help gome gancer patients"; "Vasectomies May Limit
-, Risk of Cervical,Cancer"; women's s€xiorgans may restrict jogging; pregnant |
Army women problennunatural birth é.ft.ér aariany re-cycled umbilical+ cords
. for legs; sex chromoaomes and male .re tion; human whiskers used to probe
) nutrition; carcipogens in cosmetios; menn{ngitis may be contagious; possille
S vaccine for tooth decay; drugs for turing Hodgkins disease; balloons for cleg-
, ged heart arteries; links botwaen health and inborn personality traits; mothers/
. e - tathers dx:inking/moking can af.feot Yorn and unborn. \
Health Workers (10,stor£es; 422 col. :l.nchos) . .

‘k uostly personality akotches on medical 4nd health personnel, counselor
s helps nurses/doctors deal vith deathaz students aid ill in tatin America; women
¢ . doctors, hospital voluntee:a,,paga—surgexy nuraa, head of U.S. Consgumer Product N
. Sa!ety Cmmiaalon. . - \ 7. . .
e ' gﬂSu:vivnl {10 atorleal 246 col. inches) . - . y
Florida nan, 137 years old; 1oses;. regains sight; 500-1b. man battles
obesity; English woman, 100, takes first airplaine ride; feature story on World -
War II POW nurse, 70; fighting “I11inois newspaper editor, 60; Col. Sanders
(Kentucky Pried Chicken) fights bixth defects in Yj.8. @ 88; and 1l4-yx-old Tokyo
man has no aches or pains az}d‘ "iaritks about a half-pint of spirits gvery night.'"

‘.!
- . Rare Diseasesgsufgg (a1 s{-.or:.es: 88‘: ool. inches) -
. +  ,Surgeons try to re—atta‘ctf‘ hand, two feet, four fingersj/Temove nail from
brain; perform urinary by-passsgirl survives malformed heart; boy with rare
kidnay disease /treatad with ezpe!‘lmental drug v

o L

r

T ‘ Although many o£ the ahova stories cox;uimd implied and implicit advice
and tips on health, they wereinot considered in the preventive journalism cato-
. ; . ,’('901-'5' b;cme of their emphnsh on the person and event rather than upon the .
siign.lﬂcanca of iaa{ms. o A .- 7 . ' ‘ L

'.-* H —

(Ironically, a mn stoky July 26, woﬁged betweron ads for chicken fried r

/—/ Bteak, - cocktail m.ix andaan ad fér troating alcohoil addiction, reported tharu&




study found that there was a "DecIine §een 'th Quality of Resdarch in Medicine",

‘because of. the pressure of “publish or pezish® f;r large quantities of reports,

' often quickly published wiaxout verified and accurate findings.)

: ! \\! ) . * S ' . o «
A TABLE .IV' -, N
' . (Summary_of CONTROVERSY/CONFLICT/CRISES)

e .

" oa -

No. Stories: 58 (39.7%) Col. Ins: 632 (29.2%)

. » ’

] » .
. Mental-Illness/Stress (14 storles; 265 col. ins.) ~
aho:é.on, -

Family breakdown, divorce, runaways,, suicides, illegitimacy, .
adoption, battered children and parents, drug, alcohol abuse, post-Vietram
syndrome. Lt \_ )

Money/Illegalities (11, stories; 132 col. ins.) L .
Houston hospitals Saek goyernment permit to exceed wage guidelines; TV
. \program on aged accused of distortions; Texas child care homes investigated;
- gove t. to wequize prfests to pay maternity coverage, arrest consumer -
- affairs cormissioner for speeding. . A C X
. Disease[gp' idemics (8 stofies;' 129rcols. ins.) - Ly - T

¥
. <Some preventive Health information supplied’ on communicable diseases via r
vaccination against polio, measles, mumps, diptheria etc., but mest of content

was on the crisis of health rather than its cure,

~  July 15 with mention of need for vaccination; and

of a local physician.who rgcalled polio epidemic a
in'N.E. part of U.S.
plague in San Diego appeared,
mainly.tg spraying pets, ahd
plague. £, *

b €

.+ Administrative Rulings (14 sfories; 62 col. ing.)
FTC approves more detailed warning labels on

but a 66-inch story

mﬁet warning on side effects of drugs, prescribed;

e.g. a 30-inch story on rables
a higtorical profile July 22°
s Amish objected to vactine

Small wire ‘wtories on histoplamosis in Indiana and bubonic

on Houston £1eas@erutii‘§ed Yol

cagually mentioned that fleas could-carry

[}
"y . 1

» . ’ ‘

1 » [
clothing; FDA proposes
Consutter Product Safety |

a

sion confirms asbestos in hair dryers; Transportation Dept. won't intar~ -l

fare with air bags and seal belts; Agriculture Dept.

achool lunches; State Dept. may add odor to
cream ingredients must bBe on labels; House
planes; HEW cuts welfare losses; Army reports

pot he

court Action (6 stories; 32 col. ins,)

Suits against doctors for births after vasectonmy

cormittee hears ozone hazard on f
3 shipped equipment was radioactiyes
General Accounting officéd says imported focd has pesticide residue. -

to ban junk food befdre !/ *

rbicide to warn ‘users; Ice

and after abor on; su:l.t': .

dismigsed on pre-sweetened cergXls causing poor nutrition apd tooth flecay;
court awards §$3.8 million malpractice payment to ratarded boy:; Judge\sentences

two woslen for food stamp~iTtheme; congress

rules 150 wives can join asbeStos suit re 1t CRIEYT
etary ‘patient must himself

_doctor who prescribed chocolate cookies to

sln 80 m“. . N

violence (5 stori:as; .il col. ins.} -
- Woman sues psychiatrist who failed to

saves accident victimj ;Rhodesian troops k:l.:l.ﬁ

ease food stamp cytba

age of husbands; Lomdon

ep, her from killing; chirtpractor
talian missionary doctor; ex-New

1

-

York:cop tries to killpharmacist. fo

’
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of 26 preveutive journalisn stories (17. 8s) and 325 col.tmn 1n¢haa ('15 2%) v .
- 19 were non-local and non-staff written, mstly wire copy and syndi—cnted health -

ool.um.i.sta. Most of, the advice was in back spctions of the papers studle'd, ; .

with only two stories .appearing be!ore tha- sevpnth section, due in part to the . i ‘

thl: that "Lifestyle" and soft nm sections are nearer the back. Most al]. ~ o, .
were in tha upper half?! pages, and the total. bulk of breven{-.iva tarial. .'\

was exceoded only by the content £or news on. haalth research and extensive =
-features on health workers and parscnnel. < J '

Physiqal advice wms by Josephone l:mman on "Why Grow 0ld" and "Shape

up" conoentratad on @ysical appearance (slim wais! abdomen, contourod ’
'

legs etf: rather than on the haalth value of exercises.. aoweve:. "readers

werg :I.nvi.ted to mail j,n questions for more :I.nn;:»;:z“ A similar column on .
"Ihe Latest focks" by Jonnifer Anderson dwelled on ance resulting from »
[ B -
dicting rather than on health par se. .. : "o '
v

"Much of the syndicated colmniata' nat.erial'wns sandwiched among. "Life-

style” ads for improved phy:ical beauty iruhair, skin, fashion and :Imlry

v

Similarly,\the Chronicle's "Consumex nm pages dealt primari:].y with prob- ’
X lens of qoney savings, retirement, linding gas, selectin‘\tires, clearring -
jmlzﬂ preventing crine and buxglariea. o ‘

The lack: of enphuh on health in the "z.uestna sections and in the

stories listed in the oa%cgory is iilustratad by a :{pl.y 1 stoxy I'Acne’Can Be =

Conquered, Says Doctdr 'ru:md nuthor“) ¢ In which .a dermatologist on & pro=
notioa tour uys that "chocolate, greasy foods, colas eto. do not cause acne", . )

" and he advises chemical treatment. and reading%of his book.

-Also ondJduly 1, a half-paga 19ca]ﬂ.y-uritm future »Can You Cope 4if ,

A ]

N . . -

oy
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" trip as a chance to laa'rn about .politeness, social interchange and awarensss of

[ '! M

other people's rights." ‘. e
In omation on how t3 deal with mental problms was .'mcluded in two col-

uwns hy Dr. Saul K.apel on "Coping 'With Kids ' in which he gave advice to mothors

+with hype:active children, and a colwen which told how "Marijuana ‘has disastrous
. {physical a.nd psychological) consequence”, (Columns by Ann Landars wsra not

.
. included because thsy tend to be presented as entertainment, and apocryphsl v

in appsarance ‘in'mahy caes.) ¥
“rhe. nswspaper published saveral smn 1-3-1nch stories on meetings up-
coming on wej.ght: rsduct:lon, bhlood donat:l.ohs, healing, exercises and Parkinson's
disease, but outside that, the most substantively useful material came f::om "
syndicated writer Jane E. Brody. Writing for the New York Times news service,
sha discussed in lengthy 18 and,24-inch stories on July 1 dnd 15, the d’éngars‘

» of pexcessive sslt: .'mta.ks in the diet, and how to deal with diarrhes in Mexico

- A\

L)

("Mantezuma's Revenge").
N . LY

« Per'haps more thorough and ugeful were lengthy e.xcsrpts from thp book hy

Hathan Pritkin and Pst:ick McGrady on The Pritkin ?roqram, a book which has

. outsold any health hook in history, and is very criti¢al of msdi.a for impeding,

, rather than helping, public understanding of the issues of disesss‘and t:reatment:.

'1‘hsir two rs—printed piscsa covered ths need to rest:ict: sslt: in the body and

. -

how exercige rejuvenates angd st{sngthena the body

The Thursday Food SQctions were :Largely advertising supphmsnts, ‘with news
storlfs (1ike .the ads) emphuizing food prices, quality,s convenienca, appeal,
sppe&sncs, and mts rather t.hsn nut:iﬁgnal valye. - The ou'tst:anding exanples

- -

e;capuons to that: i:uh wore £our colunns submitted hy the Scuth Texas °

$
D:l.et.st.tc Association. They 1nc1udsd nearly 50 .'mchss of oopy on "Ca.st: Wary zye
' +
‘on Cazte:lne Inuke "Alcohol Causos Nutxition Problems”, "Food Poisoning: R

ba Haza.rd in Bumr" and a oolunn chsckl:!.st: on whather a2 diet ig safs and sftacti'%_.

- ¥ - » -

‘' o
- -

' < 19 .
.




Few lengthy news storigs on, food appeared in regular,

lumns. One atriking
exbept,lon 'was an 18-i,nch stor:? July 1 :epott:l.hg on studies at the National In- /

S /
atitut.e on Aging. It was headed "PIeasantly P lump Pokaibilities-RLSEAMtER

/

SMS PAT MAY HELP PEOPLB I.IVE LONGER" Such mu.l bites dog"” editorial displays

-

on health were prcbably not changed by the sole editorial page colum in the "

a" -

period o! nine iss}_:ea by syndicated columnist James K{lpatgick (July 22) who
. i\riticized federal. reatrictions _3:1 public school sa.les of junk food as "Paths {/

of Righteousness Lead But to Spinach" . ,

Kilpatrick ‘called the ban on chewing gum, suow cones, "sour balls, candy

sticks, jelly beans, gum drops &nd lollipopa (he said) as "anrl Harbor for'

the Mogey-Gooey-Wooey Bar", and an "abuse, of the powers 9! governdent in a
- A ]

free society?. Of Carol Foreman, assistant secretary of consumer aa ¢food

aarvices in the Agricultm’e Department, he asked “Leave us a:l.one. Big Siate:l

~ Leave us alonet® (The Chronicle reported Jaly -19: miw‘ﬁee "200 Officially .

- N

Prohibits Junk Pood for Agimals*. In the same issue a former Chronicle fe-
porter and her family, who escaped to, the wilds of tlfe Minnesota-Canadian bor-

der, wrote back of "Too Much Air Herel Where Are Smbg, Junk Poods, Ask

~ .

Homesteading Urbanities”.) ‘ P v

.The sparse local reader response on health news is hinted i)y only three

publighed inquiries to the Action‘fine ("Watchem") on elderly housing. medical

insuzance, and two b:iez Jotters to the editor both on dentistry--one on the ¢’
" high cos$ of tooth emtractions: the ather a response urging preventive enfio-
dontics .instead! 'I‘he close,sE health ca.rtoon was of an aged couple offering .
) . to &0 dog !ood comarci:als for- a,n advortising agency. (July«§2) The only &,
) health editorial g.n the sample was on the zumg-:uignauon of HEW Secretﬁry v
-~ Joseph Califano, called a ':\enpest in a teapot a lesson in how the _game is ’

played-in Washington."” (July 26) . R .




19 ’ o ;! . .
Relative to air pollution (the one local health topic on pege one in’

the sample), an AP story from Chile on July 1, {(Page B) reported "He7v11y

Smogged City of Santiago Finally Gets The Attention of Govermnant“ but a ,

22=-inch story by Chronicle science writer Carlos Byars {July 26 on the obi-

. By

&ary page) reported on a 3-year research progranm initiated by, the Houston

. /
Chamber of Commerce. That "STUDY SAYS  cLEANSAIR RULES WILL COST HOUSTON \

’

BILLIONS, WON'T HELP HEALTH", o e c,

Comlusic:ns@' coexnendations : . L.
1) ‘c
1y although spectacular crises dominated the news of health in this

8tudy the practice of preventive}'oumalism in t}d.s lirited umple may be .
slightly ahead of the advice and teaching tips in most journalism texts.

2) Outside contributions by health writérs provided the bulk of ':pre-
ventive health” informtion for readers in.this newspaper study. \ P

3) 'Standards for evaluating press perform.ance and guidee for teaching in

. >
4) Although the spectacular and odd a.nd unusual demdnated hewe of health, f

~
etories of more direct use to readers were not as raxe as contended.

r
this area aré emerging. , ’
|
|

5) 'mi.e newspaper might have used the prominence.of page onhe :norg to

give "preventive health7 informatfon, considering the crised of health reported ) |

- *
*

in the press. . P . .
‘ TR e N

6). 'mie new?er migha: have pa.de greater use of medical staff writers A .

to produce J.‘ocal prevantive hedlth," stories on 'mursdaye and Sundeya during

‘ ’.w l . . ]
-

’ u
. - -

the cri.ticaf nonth. A S ) ‘ ¢ .
7) This study shéuld he anelyzed further by description of the non-pre- .

ventive cateqoriee, thd role.dt a.dvertieing, editorial page matter, end appli-

.A

, cation of the other five suggested duti‘es of a health*writer beyond pragnatic

-y 1"‘

[ =

* advice about eve:yday hea]:th probiemu . . ' ’

8) Other areas such as trmpor,tation, ‘politics, eo‘ononics. human fe-
l'itioh, end related oommity functions nﬂ.ght be furthpt examined for evidence '
of greventivo jmnaliu practice.34 > - L L e .

F peeven! | 21
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Science Methods, (Bl

]

Curtis Ma

3cht
Chilton,

(9 * . }\‘ st 1
igion Journalism: A Reporter's Introduction to Social
gton: Indiana University Press, 1973) y .

- -

ZEveretr.e E. Dennis, "Journalistic Primitivism", In New Journalism,
Marshall Pishwick, ed., (Bowling Green: Bowling Green Popular Press, 197%5) ;

c.Dqt}gau, Interpretative Reporting, (Macmillan: New York, 1977)

1ton Bush, Newswriting apd Reporting Public Affairs, (Philadelphia:
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