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ThlS booklet is published and disseminated by the ‘Office.
a for Equity Education of the Superintendent of Public
'Instruction,to assgst school disnricts in ensuring equity
, ‘education for- all students. o . : S
. N .. . . v
I“'This technical assistance,document_is designed to méet
the multicultural needS’oﬁpstaff andfstudents.' By no
means is it intended to be exhaustive or all-inclusive.’
Essentially, the informatiqn- contained herein-is.to offer
to staff a partial- answer. to the pressing issues with Which .
"they“are faced . : . -

- . - -
2

'The development and preparation of the contents of this -
booklet was made possible through thegenerous ass1stance o
‘of several staff members of Sehttle Schoel District s |
- Bilingual Education Programs. These  staff members are
Shuh Yun Liu, - Hiep Nguyen, Kim—Van Luu, Janet Lu, Huon K.
Kong, Kim Sangto, Khamphao Sengsirirak Gregory Chan +and.
.Amphone K. Thepvongsa.

[ .
[}

Please direct any questions, suggestions or comments to fe L

A. Barretto Ogilyie, Prbgram Administrator, Office for. -ﬂ.
Equity Education, SPI, at (206) 753 2560 or (scan) 234-2560.

.




e

I.-

v

o
L 3

II.

~

INVOLVING _ srUnms

Introductlon/Purpqae ' . ':' ;4k//' {(_‘g L T
"* There a\re many ‘school district and/or. bu11d g staffs whichfhave ex-

pressed concern regardlng appropriate resolutlon of-. school problems
involving Indochinese students. ' This concern 1s’due 1"n part to their
lack of- knowledge of .the backgrounds of Indochinese. students and how -
best should .they approach 'resolution. Compoundimg this problem is.
the. fact that whany- school. d1str1cts do no ave b111ngua1 personnel '
to assist in. the resolutlon process. S A

h

The occurrence of school problems 1nvolv1ng Indochlnese students be-

i

comes more 11ke1y as their numbers 1ncrease../‘
have a1ready reported . incidences 1nvolv1ng Indochinese students._
In certain cases an Indochinese student:is solely 1nvolved.A In other
cases,, a- dlspute among .Indochinese students -themselves . _ar between
Indochinese and non-Indochinese students may have . 0ccurred. . Whatever
the s1tuatlon, successful management and/or resolution’ of the problem
can be impeded by multlcultural cons:.de.ratlons of blch staff should
be aware. . L ! L / ‘ L

v

. ,‘ -

*
When we speak of/I/ndochrlnese studentq we' are referr1ng to students

with V1etnamese, Cambodlan, lLoatian and Indochlnes_e Chinese back-
_grounds. Addlt-onally,fmany of the situations cited- and .the basis

_of this document arg J'7n reference to -Ipdochinese"students“‘ in the

secondary®schools.y = / : S ' R
B : v R L . . . . ) e

K » . L

+It is important - that ndochlnese ‘students be treated correctly and

fairly in situations g wh1ch they may “be involved. The.causes .of
some of these- problems ihay be" rooted in cultural, experiential and'
1anguage differences. Fhe 1ntent of thlS document is’ not to explore
- thé nature and cons»eque'nces of these differences. Rather, it is ¢85
equip school- staff w1th some awareness of a number of situational
factors -contributing. to. the occasion of problems and suggestions as
to how they may 1mmed1ate1y respond. ‘ - _ «
su:uatlona to Expect S - I

Because of a variety of reasons school district staff may, on occasion
(frequently, ‘periodicd or rarely), encounter school problems in-

_volv1ng Indoch1nese students. ’The types of problems will also vbry.

The range of prdblems may include o ay- 2
[P SRR L S PR :

. Verbal exchanges nd. f1ghts between Indoch1nese and * other

students .
) AR S ‘ L : _
e Harassrpent of Indochinese students by other students ' .
S o o N oo
e Verbal exchanges and fights between diffexent groups -  of
“Indochinese students (e.g., V1etnames‘§ studentKand' ‘Laotion
students) ' S N,
. . N
° . ) < : o . - . LTy

Some :school districts .|
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PR s . ) s, -t : .
_ e Violétion,of‘_chool-rules.and regulations : J
. _ e TR0 anc -1om . . ]
° 'Skipping.classes o ST oo

.. Taking personalkitems (stealing) o : f’

. Exh1b1t1ng certa1n be haVior on. an. exceSsive rather than normal
L b851% (e -1 overconcern w1th appearance, sexual- act1v1tyL-

. e There are _,probably'others.‘~ i

N

II;. Factoro:Contributing to Proble-s S SRR '

*In some 1nstances probleum 1nvolv1ng Indochinese -yauth - w1ll rgsult
y fram the ' normal interaction “that occurs between and among sécondary

'* . school students. In others, there are contributing factors of which .-

©

the schoo! staff should be aware. A list of some of ‘these factors.

with a short,descripeion/is given below. = .

These arqbnot given and’ d1scqssed to excuse their- behav1or in probl—

em/confllct 81tuatlons but to give 1nslght into some probable con-~

trlbutlng factors ‘80 that approprlate response.may be made.

2
’

Language D1ff1culty & Frustratlon e s ’ g;', -~
A : »\ : . . ‘- ’a 5 ’

. Om occaslon when - Engllsh—speaklng students tease or harasg In-
EJ‘ dochinese students, they jmay use slang .or . words.that the Indo-
v -ch1nese students do not ynderstand and .may’ m1s1nterpret., Because

of the Indochinese. student's 1nab111ty to-respond approprlately,

L frustration results. The frustratlon may progress to anger and

. ‘a flght will then ensure. . Therefore, what may have starteduas
-~ a not-sé-serious verbal exchange rapidly .turns’ into. phy31cal
E v1olence with harm being inflicted .on one or more . of the 1nvolved

students. _ S .
: S . o v’ TS
. o . . : ' ’ » A i~
Imltatlonv : o L . ' “
The Indoch1nese student in our schools are actlng in a setting-
d1fferent from what they have exper1enced They are al__rjea‘dy.. _

singled out as being different because of the1r phys1cal .appear—-
ances - and language.* They have a desire to fit in as. quickly.
_as p0831ble. Im1tatlon is “one way ;hat they use to* accomplish
- thls.- An Indochlnese student may observe -what other students .
do .and then imitate them. Because the Indochlnese student is not. '
thoroughly familidr with school rules and regulations and, what'
behavipor 1is -agceptable or not acceptable, he/she may obsérve
‘some student(s) doing sométhing that's prohibited  and then’ dupll-
. cate it later w1thout reallzlng ‘the potent1al consequences.’
. .
In this case, the Indoch1nese student s 1ntent 1s not to. do some—
" thing that is wrong but to be and act like the other students.

. - .:-

A

e Isolated 1nc1dences of ﬁlghly unusual behav1or (student pur—\

v
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Camp Life ST s S _
' : A AT ’ .
Most, if ‘not all,. Indochinese ybuths and their families have
lived in refugee camps beforé coming to America. -Camp life was
. very difficult with survival being the 'paramount goal. Camp
life resulted in.many untypical behav1ors be1ng conducted by
both adults and ch11dren. In some instances, their camp—surv1va1
'requ1rements e. g.; stealing, defending violently what- is - 'yours,
"doing almost anything- to make it," rapid adaptation to the im-

mediate environment; etc., are' tfansferred over to ’the school -

setting. Some. instances of school behavior problems committed

" by ‘Indochinese students can be q‘tr1buted to habits acquired -

during their. refugee camp experleqce." N P
.Intragroup An1mos1ty . =. “ ”

'Staff should be_aware that there have \th some historical _and
traditional conflict - between Vietnamese) Cambodian, Laotian,
and Indochinese-Chinese peoples. This an1m051ty has been aggra-
vated by recent events in Southeast Asia. Same of this an1m051ty

may be ‘expressed between. Indochinese studefit groups in the
schools in\the'fonm.ofrverbai‘exchanges and/or ,fights.

AdJustment D1ff1cu1ty

R . . . PN

“In the educatlon system "back home," Indochinese stydents . attend-

ed school with a. rigid d1sc1p11nary system ahd w1th clearly pre-
- scribed ?%udent “roles’ and behaviors. . = Teachers' were to be
respected and students were required to do what was expected.
In’ Amerlca,\the roles are less deflned. In some instances,-a
rubber—band effect _occlirs 1n which same Indochinese youths, un=,
accustomed - ko coplng with”this new freedom and unaware of: the
limitations of student behavior here, may - act outs1de ‘of - them
not reallzlng the violations whlch they are comm1tt1ng

Cultural Gap in the_Indochlnese Famlly

, After a few years of be1ng 4in‘ the American school system a cul- f

tural and. language gap. oftentimes emerges between the ;ndoch1nesef

"secondary school student and their parents. This, coupled with
the need for both parents to work, results in a ‘lessening of

4

‘¢ontrol. of their children. by the Indochinese. parents. Indo-:-

chinese student disruptive or mal-behavior at school may result:
fram or reflect -this parflcular problem at ‘home.

“ ¥ . . ) ’
° - T

_Language D1ff1cu1ty/Frustrat10n w1th School

Due to the Eng11sh—prof1c1ency d1ff1cu1t1es experienced by Indo-
chinese studénts, sohe may experlence frustration 1n~%§hool at
an intense level.. The problems of keeplng up with the struct-
ional pace, completlng homework assignmehts, and doing well may
'd1scourage .students  to- the po1nt that they elect to start sklpp—

ing -and exper1enc1hg a11enat10n from 'the school system. -Or,

T

\

s
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they act out their frustration on other students or, over- react1ng
to d1sc1p11nary mepsu es.

"fen81ve1y.

' wrong was being done.

,Suggelt1onn for Cop1 _with Proble-s Involv1ng Indochinese qudents'

/‘

:Handle the situation as 'you- would respond to any_ other “school’
. problem 1nvolv1ng students._ Overly special treatment of the Indo-

chinese student(s) may cause them to- w1thdraw or ove}—react de-

-

If it 1nvolves both Indochinese” and non—Indoch1nese students,
treat both fairly. Punishment for the involved students should.
be administered with this in mind and made clear to the

: Indoch1nese student(s).

An example would ‘be an Indoch1nese student talklng with an EngliSh

speaking student during an examination.  If you eélect to rect1fy
the situation by moving the students away from each other, move
both and not just the Indochinese student. Hé/she may 1nterpret'
this as be1ng s1ngled out as the gu11ty party. ;y :

Dué to the contr1but1ng factors dlscussed 1n the pﬂhcedlng sect-

ed by an Indochinese student might be responded to with a warnlng
and explanation, espec1a11y if the student was unaware of what

! —r

-_Contact the parent of the Indoch1nese student and glve ‘full de-

tails .of what happened.’ The Indochinese parents are  concerned
about the educatisn of their children and, what therr children
are doing in school. In most instances, parents may, take some
d1sc1p11nary action at home 1f they assume that their child is
guilty of cau81ﬁg—fhe problam It.is important to discuss what

happened in- full, especially if .fault' does not wholly lay w1th7
-_the Indochinese student.‘

~

Use nat1ve speakers 1f poss1b1e. When a serious‘incident OCCHIS .
that involves Indochlnese students, .the use of a native speaker'b
“will greatly facilitate the negessary commun1cat1on to determine
what ' exactly happened and to resolve .the problem. ~ If a school
_district or building doé¢s not have a‘ native'speaker .of Vietna-

mese, Cambodia or Laotian staff® shou1d contact a - local social

o serv1ce agency “for Indochlnese people or a local sponsorlng group.

.fHowever,i if a native speaker is wused. for resolving ‘conflicts .
between different: Indochinese groups (e. g., Laotians and ‘Viet- .

or’ agency. S ) . : - . .

namese’ student groups), care should be taken because of the fac

. thdt students fran one group will suspect the nat1ve -speaker

of the other. language group. S , . -

- _ion the first incidence of a school regulatlon violation committ- " -
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Support/Preventive Suggestiona, S
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v

Staff may want to cons1der these suggest1ons for support1—

-ve/preventive .Strategies to minipize’ Indochlnese_ student
problems. ' . » o

1. ’Both Indoch1nese students and parents should be. made

‘...~ -aware' of all "school rules, regulations, expectatlons

and their respons1b111t1es through an orientation work-

'shop.. .
2. hA»iist of daily school ‘behaviors = "to do's/not-to-"
do's" ‘- shpuld' be developed and given to Indochinese

students. B

3. Special counseling and activities can be. conducted

with Indochinese students to-facilitate their cultural
and behavior transition to, the American school sett-
lng. N ! Lo [

4. :;Teachers and non-Indothinede students should ;s nmde"

aware of Indochinese culture and behavioral styTe.

5. Activities should be condugted to improve communicatiqn
" between Indochinese. students and other students, teach-
'ers and parents. : : :

Y

6. " C1ar1fy the spec1f1c roles of Indoch1nese 1nstruct10na1

aides relat1ve to their work in the’ classropm, such
as supportlng the teacher and ass1st1ng in the resolu-

tion of school problems,1nvolv1ng Indochinese. students'

should be clar1f1ed ito all part1es.

% . ! -

.

-

For Aas1stance . L h Q e

Contact either SPI's Off1ce for Equ1ty Education at (206)fh
753-2560 or SPI' s"8111ngua1 Educat1on Office at (206) 753-'

2573
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