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ABSTRACT

Two studies were undertaken to investigate the
ef fectiveness of portrayals of minority group characters in
television productions. One study evaluated minority children's
identification wi+h minority characters in the "Superfriends" series.
The second study focused on interracial attitude changes associated
with exposure to a pilot for "The New Americans," a multicultural
series about Indochinese children. The study population consisted of
several hundred elementary school children from 4ifferent ethnic
groups. Measurement instruments included a semantic differential
tool, an agaptation of the Projective Prejudice Test, a social
distance scale, and measures of interqgroup similarity and knowledge
of Indochinese people. In the first study, 3lack and American Indian
children were found to identify more with characters from their own
racial group, while Hisparic and Asian children tended to identify
more with Anglo characters. In the second study, positive changes in
inglo, Black and Hispanic children's attitudes toward Indochinese
children were noted; among Indochinese children of different
nationalities, however, a negative attitude change toward Vietnamese
children occurred. The results show that: (1) it is possible to
create minority television characters that will overcome minority
children's tendency to identify more with Anglos than with models
from their own group: and (2 mere exposure to minority portrayals
will not invariably have a positive effect on interracial attitudes.
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ASSESSING MULTI-CULTURAIL TELEVISION CHARACTERS FOR CHILDREN

Prior studies have yiélded conflicting and null results
concefning the effects of mino%ity portrayals on children
which offer little useful guidéhce to developers of multi-
racial programﬁingvfor children. For example, mere‘exposure
to minority portrayals has been suggested as a means of
improving thé interracial attitudes of majority chilc_iren.l
Keseérch has féund.that, on the one hand, exposure to inserts
from the Canadian version of "Sesame Street" featuring minor-
ity charactérs had a poéitive effect on the attitudes of
English Canadian preschoolers.2 On th: otﬁer hand, long—tefm
exposure to "Sesaﬁe Street" in its entirety resulted in rela-
tively weak effects on intérracial attitudes among American
viewers and even then only after two years--not oﬂe——of
exposure.3 ‘No effect on interracial attitpdeswuasfound,for
elementary school children who reported watching programs
featuring black characters.4

Developéis of multi—racial.programming also hope to
present effective minorxity role models for minorify children.
While therc is some evidence fhat minority viewers do iden-
tify with minority television.characters more than do
majority viewe;s,S under most circumstances, neither minority

nor majority,children are iikely to identify with (intimate)
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m.i.n"ity_medels.6 Worse, the frequently used approach of
then resolving, interraciai conflicts may even have
a effects on identification with the characters
in 7
. .ings such as these offer little comfort to
developers of multi-racial programming fer children, whe must
make ¢aily decisions about what kinds of program content are
like! to prcduce identification and attitude change while
still being educational and entertaining. The research indi-
cates that mere exposure to minority portrayals sometimes
does, but sometimes does not, change racial attitudes, while
offering no clues as to the critical factors which make the
difference bethen failure and succees. If programmers wanted
to follow the "mere exposure" philosophy to the hilt, they
would'pernaps be well advised to keep their cameras trained
on solitary minority characters for minutes on end, for any
hint of conflict with other characters might well have nega-
tive effects. Other components essential.to the creation of
entertaining or educational multi—raeial inessages pose
nnknewn dangers. In fact, the sensible course woula be to
not use any minority characters at all, since the research
shows that neither minority nor majority children seem to be
‘willing to identify with them!
Clearly, there is a need to study the effectiveness of
minority portrayals in complex multi-racial programs in a
way that will help programmers develop more effeetive charac-

ters. The prescent research describes two techniques for



testing minority portrayals for effectiveness within the
program production cycle. The émphasis is on pragmatic
methods which, in the absence of usefﬁl general principles
for designing minority roles, can provide program producers
with the information they need to identify and correct prob-
lems with individual minority chardcters and thereby maximize
positive effects on interracial attitudes and on minority
children's identification with role models from their respec-
tive groups.

If the desire is to increase minority children's
identification with television charadters.representing,their
own racial or ethnic groups, the problemybecomes one of
stressing group-related similarities which will overcome fhe
inferior status cues that usually handicap ﬁinority models.8
Hypothetically, thié could be done byjdesigning characters,
who exemplify personal qualities that~a;e positively and
uniquely valued in the grcup in question but noﬁ in other
groups. The research literature on ethnic sterentyping pro-
vidés a starting point. Assuming thét positi&e stereotypes
are valued within the group to which they apply,9 thén
characters which embody posifivgly valued steréotypes (e.g.,
"Indians are b;ave" or "Chicanos aré loyal to their families")
asgociated with minority group membership might foster iden-
tification. Stated differéntly,Athe perception that
characters conform to positive aspeccts of stéreotypes will
be related to minority child?en's idéntification with them. ‘

A problem with respect to promoting positive interracial



attitudes is to detect which aspects of program content
produce measurable effects on attitudes. As with any social
science research, it is imperative that the measures used be
both reliable and valid. More importantly, the measures
must be sensitive to nuances in the content of single shéws
and must be capable of identifyiné speci%ic aspects of con-
tent that contribute to any ovérall effects. Only in this
way can program developers discern what specific actions
they should take to have a positive effect on interracial
attitudes.

Two separate studies involving different samples of
children are reported. One study evéluated ﬁinérity chil-
dren's identification with minority "guest" chafacters
developed for the American Brbadcasting Corporation (ABC{
Saturday morning "Superfriends" series during thé 1977-1978
season. The other focuéed on interracial attitudc change
associated with exposure to the pilot for "The NeQ Ameri-

cans," a multi-cultural PES television series about

Indochinese children intended fo reduce racial isolation in

the school_s.10

Method

Samples

For the identification study, 738 fourtn- and fifth-
graders, including 167 Chicanos, 193 Blacks, 101 Asians, 49
American Indians, and 156 Anglos were recruited from schools

where ecach group predominatcd. An approximately eéual number



" of boys and girls participated. Children attended v .aewing
sessions with othcr meﬁbers of the same ethnic group. Those
observed not to be from the ethnic group that predominated
in each session were excluded from the analyses to arrive at
the final (analyzed) total of 666.

. For the racial attitude study,; 472 children, recruited
from intact classrooms in six schools, received both the
pretest and posttest. There wére 232 boys and 234 girls;

141 *hird-graders, 106 fourth-graders, 206 fifth-graders, and
18'sixth—graders;ﬂ Amoné them werc 130 Anglos, 50 Blacks,

114 Latinos, and 14 from cther ethnic backgrounds. A total'
of 160 Indochinese children were included: 90 Vietnamese,

9 Loatians, lg Lao Hmong, 11 Cambodians, and 34 Chinese Viet-
nam2se. All participating schools were froﬂ Orange and Los

Angeles Counties in'CaliforniaL

Procedures

Data gathering was conducted in May-June, 1978, for the
identification study. A :iypical Viewing sesgion began with
children being randomly divided into two groups as chey
stepped off the bus at a major university campus. One group
proceeaed to a special auditorium equipped with a program
ana.lyzer,ll while the other left on a tour of the campus;
The two groups exchanged places at the conclusion of the
first viewing session. Children-were told that they would
watch cartoons and then -give. their opinions about the charac-

ters they saw; at no time prior to viewing were they told



that the purpose was to evaluate minority characters.

After briefly orienting children to the program analy-
zer, they were shown a composite half-hour of "Superfriends,"
projected on color monitors by a three-quarter-inch video-
cassette player. The composite tape con;isted of two |
segments featuring a minority fguést" character and two
featuring the Atom, a new Anglo character. The presentation
order was rotated between sessions to control for order
effects. All segments also featured well-known superheroes

such as Batman and Wonder Woman. Short promotional and pub-

. lic service spots {(but no commercials) were included.

Children saw segments featuring guest“minority characters
from their own group. Black children saw Black Vulcan, Asian

.
children saw Samurai, and American Indian’children saw

"Apache Chief. There was no Hispanic character. Instead,

Chicano children saw Rima, a brown-skinned female character.
Rima had white hair and a vague accent; only one-quarter of
the Chicano children identified her ¢s one of their own.
Following viewing, childrén were led through a series
of questions on the minority superhero and comparison Anglo

characters focusing on dimensions of character prcference and

identification. All gquestions wére shown on a rear projec-

tion screen while simultaneously read aloud by a moderator
from their own ethnic group. Children dialed in the number
of their answer at thei; respective audience response
station. Stimulus slides of each character were projected

alongside the questions shown on the screen. Group inter-

m
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" views were also conducted following.viewing.

The pretest for the racial éttitude study was conducted
in April, 1980, in the classroom setting with paper-and-
pencil instruments. The instruments consisted of measures
of perceptions of Indochinese cultures, attitudes towards
children from these cultures, and knowledge about the cul-
tures. Measures of attitudes towards Black, Anglo, and
Chicano children were included for compariscn purposes. Each
item was read aloua by an Anglo female survey administrator
as.the children read the item at their seats. Bilingual
aides were.provided to help children who were still learning
English. Fof;the racial attitude measures, coior 35mm
stimulus slides featuring characters from the show were pro-
jected on a movie screen.

Afterzan inter&al of two to four weeks, the posttest and
other program-related questions were administered in four of
the participating schools. The other two schools were
invited to view the pilot at the same audience response audi-
torium that was used in the idehtifiéation study. Children
who viewed the program in the auditorium were first
instructed to provide contindbus ratings of appeal using the
program analyzer. These children wéfe told to turn a small
rotary.diél to iﬁdicate their liking fér the program. They
~turned to 99 if they "liked" what they were seeing, and to
00 if they "didn't like" the program content; intermediate
settings indicated moderate Aegrees 6f liking. Ail responseé

werc electronically recorded at 20-second intervals. * After
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viewing, children responded to the.posttest and were asked to
write "letters to the producer" identifying best- and least-
liked parts of the program.
The stimulus tapes were played on three-quarter-inch
format videocassette players and seen on television monitors.
At the beginning of.the tape children saw_the first two
minutes of two other shows (episodes from "Rebop" and "The
Real People") .fof comparison purposes. This was followed
. by the pilot for "The New Americans" in its entirety. The
pilot prograg exposed viewers to children from five different
Indochinese cultures (Vietnamese, Cambodian, Chinese, Lao-

tian and Lao Hmong) and to rcul-life problems they encounter

in this country that stem from cultural misunderstandings.

Measures
Character identification was assessed by the item "Dé
you want to do things like him/her?" meaéured on a five-
pcint scale ranging from "Yes, a lot" (5) to "No, noé‘at_all"
(1). . Additional dimensions known to predict children's
identification with television eharacters (strong, good
looking, acvive, good, smart,_support from other characters)12
were aésessed on similar five-point unidimensional scales.
Previous studies13 of Black and Asian stereotypes wére
utilized to idenfify positively valved stereotyped traits.
No corresponding research on Chicano and American Indian
stereofypes was found. .Instead, a panel of 20 adult judges

was used to nominate positive stereotypes for these groups -

and the most frequehtly mentioned ones were incorporated in

ERIC ) e \




the present study. ‘The stereotyped traits applying to each’

group were "musical,' "happy," and “likes to have fun" for
Blacks; "hard working, "gnod mannered," smart, “and “’oyal
to the family" for Asians; "loyal to the family," "religious,"

"hard working," and "likes children" for Chicanos; and

"proud," "brave," and "close to nature" for American Indians.

LS

Responses wer.: scaléd from "Yes, a 'lot" (5) to "No, not at

all" (1).

\

0 A modified version of the ﬁrojective %rejudice Test14

\ .
‘ ) was adapted as one of the attitude measures. This test asks

children to pick which one of two pictured children from

-
T

different‘races a 'story is about (e.g.,.“These two girls are
blaying checkers. Each has a p%ece left. .Which one will
win?"). For the purpose of the present study,;ghildreniwere
shown a pair of slides,'one a close-up of an Angle boy and

- one of a Vietnamese boy. The pictures were labeled verbally
accordlng to .the race of the stimulus persun, that is,
"Vietnamese-American Boy" or "White American Boy," since the .
racial identities ot the‘indochiheseAchildren would be made
- known in the series and it was felt that prejudice might
increase as a result of the labeling process; The pictures
were chanéed to the same Anglo boy and a Black,boy’and then
a second dhoiee was made. For femaie items, there were pic-
tures of an Anglo girl, a Black girl, and a Campédian girl.
All children in the slides:abbeared in the program. The
Cambodian and Vietnamese prejudice scales cach had five items..

The Black prejudice scale had -ten.
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The_ofher attitade measurce was a scgial distance
scale,15 consisting of a scries of six statements such as
"Woul@ you like him/her to visit this country?" and "Would
you like to have him/her as your good friend?" 2 slide of a
boyvor a girl (Vietnamese boy, Cambodian girl, Black béy'or
girl, Chicano boy or girl) was préjected'on a screen while
~hildren responaed to the statéments on a five-point scale
ranging from "Yes, very much" (5) to "No, not at all" (1l).
Once again, the scale was adapted to the current study by

using slides of children from the series itself. Some items

~deemed inappropriate for the age group (e.g., "I would like

to.marry him when I grow up“) were eiiminated, thle items
touching on eoﬂcerns>abéut Indochine;e children's rejection
by their peersgdn Echool that were treated in the program
(e.gi; "I would like to play with‘him at recess") were added.
Measures of inter—éroup similarity and kﬁowledge of

Indochinese peoples were also administered. The Similarity
measures asked_cﬁildren to make paired cohparisons of Blacks,
iautians, Camboéians, and Chicanos using seven-point simi-
iarity sgales; ranging from "Very much alike" (7) to ?Not~at
all alike" (1).. knowledge quesfions related to the geography

and cultures of Indochina, employing ten, four-choice,

'multiple choice items (e.g., "What do Vietnamese people do

during Tet?").

Reliability and Validity Data

Since character attribute items of the kind used in the

character identificafioh stu%y had been used in previously

13
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published studies, no special efforts were made to establish
. theirx reliability or validity here.lG- The alpha coefficients
for all scales used in "The New Americans" study tended to be
quite high, each one exceedinglthe minimum alpha value of .6
usually deemed acceptable., Moreover, the alpha coefficients
tended to be stable within subsets of the sample classified
by sex and race. Thic was especially true for the social
distance measyres whose .alpha coefficieﬁts were all near .9
among all subsamples.' Most posttest attitude scales corre-
lated highly with their own pretest, ranging from a test-
retest (Pearson) r-of .54 for Viefnamese Projective Prejudice
to .69 for social distance toward Blacks.

Intercorrelations among che scales suggest a pattern of
validity. Measures of similar constructs (e.g.,.projective

prejudice and social distance toward Vietnamese) correlated

more highly with each other (r = .31) than with measures of
other constructs (e.g., knowledge correlated r = .04 with
prejudice and r = .14 with social distance toward Vietnamese)

indicating both'convergent and discriminant validity. The
correlation between the two types of racial attitude measures
was not as high as one would like but.is consistent with
similar findings in previous studics with children.l7 There
were rather high correlations among social distance measures
for different groups (e.g.,AE = .44 between social distance
towards Blacks and towards Caibodians) which is suggestive of
an underlying'structure.of racial attitudes that cut across

.ethnic groupe. (A more detailed discussion of reliability

| 9N
)



12

and validity is reported elsewhere.ls)

Results
Seleét results from the identification study are shown
in Table 1. The usually observed pattern of Black children
identifying more with Anglo characters than with Black char-
acters was not observed in this case. Black children indi-
cated significantly greater identification with the Black
"Superfriend" than with-a comparable Anglo character (t =

2.43, p < .05).%°

They also indicated that they would like
to imitate the Black character more than two old favorites,

" Batman and ander Woman (results reported elsewherézo). The
same patferns tended to hold for American Indian children,
although the differences were. not significant, perhaps owing
- to the smaller sample size. The usual paitern of minoiity
chi’ dren identifying more with majority characters than with

characters from their own group was very nearly significant

among Asian (t = 1.97, p = .052) and highly significant

I

among Chicano children (t 6.35, p < .001). However, it
must be noted that in neither of the latter two cases did the
race of the character exactly match the race of the audienée.
As already mentioned, the character shown to Chicano children
was not wiaely perceived to be Cﬁicano herself. The Japanese
character was correctly identified as Japanese by the chil-
dren. However, ﬁany of the Asian children included in the

sample were themselves Chinese rather than Japanese.

The patterns of correlations shown in Table 1 indicate

[
OIS
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considerable support for the hypothesis that perceptions of
positively valued ethnic stereotypes are positively related
to minority children's identificatioﬂ with TV character

from their respeétive groups.l A total of 15 traits were
identified as positive stereofypes and each was applied to
two characters, one Anglo andfone minority, within each
ethnic group. In 15 of these?30 casés, a significent corre-
lation was found between identification with the character
and an attribute representing a positive stereotype for the
ethnic group whose children did the fating. Only one corre-
%ation, significant at the .05 level, would be expecfed by
chance. The magnitudes of these relationships wer2 in some
cases quite large, rivaling the size of the correlations
observed between identification and non-race-specific
attributes like good looks, activity, strength, and overall
"goodness. "

Other relationships may have bgén limited by -.ceiling
effects on the attribute variables. For example, nearly all
Indian children said that both the Anglo and the Indian char-
acter were proud and brave. In these instances, the correla-
tions may have been attenuated by the ﬁarrow'range of the
attribute variable. The predicted relationships were found
in 15 out of 20 places they were predictéd; and where a
possible ceiling effect did not exist.

Significant correlati ‘ns were also obscrved between
identification and variéus ethnic attributes that were not

initially identified with a particular group. For example,
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the percepiion that a character was hard-working and liked
children was highly related to identification among Indian
cbil@ren, Perceptions that a character liked to have fun and
was close to nature were related to identification among
Asian children. Among Black children, intelligence was
related to identification. For Chicano ehildren, pride,
bravery, happinéss, intelligenée, and good manners were ;11
moderately correlated to identification, even though these

characteristics were not identified, a priori, as positive

stereotypes for Chicanos. Finally, the deg.ree of identifica-.

tion with minority characters was modefately correlated to

overall liking for the character and.to the desire to watch
the characteg in future episodes.

Table 2 shows that there were significant changes in
attitudes towards Indochinese children in the raéial attitude
study and that most of these were in the posifive direction.
On the whole, children were less prejudiced toward a Viet-
namese boy after seeing him in "The New Americans" ( =
2.29, p < .05). The sample as a whole also wanted co be
éloser to {(i.e., have less social distance from) +i‘he Victna-
mese character after viewing thé show, although this result
only approached significance (é = 1.66, p < .098). It is
hotcworthy that among Anglos, the-group that showed the most

negative initial attitudes towards Vietnamese overall (hola—

ing them in less regard than either Blacks or Chicanos), there

was a significant decrease in prejudice following viewing

(£ = 2.23, p <.05). The same was truc for Black children

<

b
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* who initially held the Vietnamese in-relatively high esteem
(t = 2.16, p <.05). Two negative results must also be
noted. Children-from other Indochinese ("Other IC") cultures
(i.e., Laotians, Cambodians, Hmong, Chinese Vietnamese)
wanted more distance between themselves and the Vietnamese
boy_aftgr viewing (t = 3.15, p < .05).. The converse was true
with respect to the Cambodian female character. Generally,
there were no significant chanées in attitudes towards her.
The exceptions were Vietnamese (V.N.) children who stated
that they did not want her as close to themselves after view-
ing as before viewing (t = 2.34, p < .05).

In Table 3, changes in racial attitudes towards ethnic
groups other Lhan Indochinese are shown. Prejudice towards
Blacks decreased significantly.(E = 2.79, B.< .05) after
viewing tor the entire sample and especially among Anglos
(t = 2.65, p .<.05) and Blacks {(t = 2.06, p < .05) them-
selves. This conclusion must be acceptéd with great caution
since there was also a nonsignificant tendency for all
ethnic:groups fo want more social diétance between themselves
and BRlacks following viewing. The results are therefore not
consisﬁent.

Among many groups there was a tendency to increase .

. 1 . . .
social distance towards Chicanos after vicwing, a tendency

which reached statistical significance for the overall
sample (t = 2.05, p < .05). The sex of the Black and Chicano

children used in the social distance measure was counter-

balanced betweceéen schools. Further analyses reported else-

'BR
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where21 revealed that those schools in which a Chicano girl
served as the stimulus showed strong negafive changes in
attitudes (i.e., in the direction of.wanting more sqcial
distance from Chicanos).

Letters to the producer ih wﬁich children volunteered
the best-.and least liked aspects of the program together
with program analyzer results Xsee Figure 1) offer some
clues as to which aspects of pfogram content were responsible
for these effects. Many children said they did not like the
very beginning of a long segment in the middle of the show
during which an Anglo teacher unintentionally insulted a
Vietnamese boy. However, they wrote that they liked the
re;olution of the conflict in which the boy appeared in
traditional dress and had é chance to explain his customs to
his teacher. Correspondingly, we see in Figure 1 that liking
for the show was rather low at the outsét of that Segment but
built steadily to the point of bécoming the segment most
liked by bth White and Vietnamese Qiewers. Similarly,
Figure 1 indicates that liking for the show was low in a
later segment in which both Cambodian and Chicano girls
appeared. The relétive drop was much ﬁigher'for White chil-
dren than for Vietnamese, possibly reflectingAthe_finding
(in Table 3) that attitudes towards Chicanos droppéd among
White children, and this decreasc was larger (though in |
neither case statistically significant) than among Vietnamese
children. The letters to the producér revealed a preponder-

ance f negative comments about the segment as well, with

b -
Ch
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many children mentioning that they did not like to see girls
"fighting." Liking for the show was especially low at the
start of the segment, a sequence in which the two girls are
shown seated back-~to-back, pointedly not talking to each
other.

The fact that prejudice toward Blacks decreased is per-
plexing, ;ince the Black children were seen only for a
fleeting moment in the segment about the Vietnamese boy and
his teacher. A moderate (r = .33) correlation.was found
between the two measures, so that it may be that lessening
prejudice toward one group may lessen prejudice toward the
o%her.

The teachers in one school voiced strenuous objections
to the racial attitude measures on the ground that the
measures themselves may have created prejuéice. They felt
obliged to try to correct the situation by presenting special
lesséns to their childreﬁ. Under these circumstances, it‘was
decided to exclude children from thaf school from the

analysis.

Discussion
The present results show that it is possible to create
minority television characters that will pvercome'the usual
tendency of minority children to identify more with 2Anglo
characters than with models from their own groups. This
result can be promoted by creating minority portrayals who

embody characteristics that are .valued by members of the
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F

minority group involved. However,.it is necessary to match
the minority character very caréfully with the minority
target audience. A single_physical trait (e.g., brown skin
among Chicano children) is not encough to iﬁduce identifica-
tion if other characteristics (e.g., hair color or accent)

do not match. Similarity across a number of cultural and
physical characteristics may not be enough, as with creating
a Japanese character in the hopes that 211 Asian children
will identify with that charécter. “Even relatively minor
differences as seen by majority group members such as between
various American Indian tribes may affect-identification.

For example,'we found during interviews that some American
Indian children, who were prima;ily Navajo and Hopi, desired
qualities more in lige with the cultures of.their tribes than
with the Apache: tribe. Clearly, program develo@ers need tp
work with a wide range of race—specific.traits which they can
incorporate in minority portrayals to promote identificatibn
amonJ minority viewers.

To identify the universe of sucﬁ traits a better start-
ing point than the one used in this study is needed. Posi-
tively walued ethnic stereotypes evidently do ﬂot include all
of the attributes valued by minority groups. The starting
poiﬁt should be a longer list of attribﬁtes that are highly
valued by‘individual minoriﬁy group members; These attri-
brtes differ conceptually from stereotypes in.thatithey are
not beliefs about the chéracteristic behavior of a group, bqg

rather the way the group wants to act, that is, the ideal

2:
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its memberé Fold for it.

Further, since the speciﬁic t;aits which prcdicted iden-
tificgtion often were found to vary from character to
character, it is important to test each character on a number
of traits within the context of the particular program,
rather than search for a few dominant tréits that might'be
applicable across all content.' Such a search ultimately
would not be productive as attested by related research on
person perception.zz' Itiyas found that virtually any trait
could be made dominant, that is, be made the one around which
~the overall impression is organized, by merely emphasizing it
in a verbal description employing other traits which are
correlated wi£h'each other but not with the "dominant" one.

Once the traits that are related to identification in a
~particular program context are identified, the producer dan
modify minority portrayals as needed thfbugh éhanges in char-
acterization or plot. For example, the developers of "Super- -
friends" might inérease identification with the Japanese
character among 3apanese children bybemphasizing the religi-
6sity and good manneré‘of the character. The former might be
.done by staging an adventure in.a Shinto shrine. To accom?
plish the latter, they might héye the character use more
'fprmal greetings with other characters. On the other-hand,
sincé the character is already-pcrceived as being highly
hard-working and intelligent, to thé point of attenuating
" correlations with idgntification, no improvement'is needed on

those dimensions.

oo
o
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The racial attitude study beliéé the notion that mere
exposure to minority portrayals will invariably have a posi-
tive effect on interracial attitudes. "The New Americans"
pilot was designed as a vehicle for exposing children to
Indochinese people and cultures. While it had some measur-
able po§itive effects on interracial attitgdes, it also had
some (unintended) negative ones as well. Through a combina-
tion of open—en@ed responses aﬁd program analyzer results,
those parts of the program which contributed to both kinds
of effects were identified and examined. These analyses
indicated that a dramatic device routinely used in multi—
racial programming, namely, posing ahd then resolving an
interracial cénflict, may have backfired in one instance.
However, in another instance——when conflict between a Viet-
namese boy and his Anglo teacher was successfully resolved:—
the strategy appears to have been successful.

As for identification with minoritf characters,
strategies for promoting racial attitude change must and can
be explored within the context of each individual program
rather than be guided by gcneral principles which attempt to

speak for all programs at all times. We cannot stress the

"importance of this too strongly. It is quite possible that

evch the best-intentioned and well-thought—out minority por-
tfayalg may actually have negative cffects on interracial

attitudes. If so, it is essential that those.intcrested in
improving race relationé thréugh proéocial programming test

the effects of cach minority portrayal they crcate. .

3 Yoy
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The methods used here offer a relatively simple and
sensitive means of testing for interracial attitude change.
Program developers need only incorpofate piétorial stimuli
and situgtions ffom their show‘in the context of the
measures. Throughvthe use of a program analyzer along with
carefully structured open-ended questions, it is'possible to
identify the source of positivé and negative effects on
attitudes. Over time, program developers can discern what
causes attitude change and what does not within the context
of their series, and correct their creations accordihgly. In
the case of "The New Americans,” a commitment was made to
tone down the level of interracial conflict slightly and to
make minor editing changes that would provide characters
involved in conflicts with more acceptable justifications for
their actions. However, this does not mean that all conflict
in all series is to be avoided. Some characters and some
situations may carry the conflict and keep it from having a
negative effect on attitudes or identification. Again, this
is a matter to be tested in the context of each individﬁal
series.

Although. we beliéve we have succeéded in creating some
exceptionally reliable, valid, and sensitive measurement
procedures for these purposes; much addiéional research is‘
needed. The Projective Prejudice Test, as adapted in this
study, was objectionable to somc teachers who thought that

the practice of presenting pictures of children from different

racial groups side-by-side may have acted to create prcjudice.

A’)r\,
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In the present era of racial conflict in the schools, more
discrete measurement procedures ére needed. Further
development of program analyzer techniques is also warranted.
In the present study, we could not be sure whether it was the
. character or the situation, or one of the characters but not
the other, which was responsible for the'overall degree of
liking toward tﬁe program ‘at aﬁy given moment. Using modern
digital program analyzers, it is possible to have randomly
selected subgroups of children rate discrete compopents'of
the show and.to pinpoint attitudinal influences within a
~program.

Thus, it is possible to create minorify‘portrayalé‘
capable of establishing identificatién with mindrity children
and of positively affecting the interracial attitudes of
. other viewers. However, the task of doing so in the real
world of television proéramming, as opposed td the social
science laboratory, presents programmers with a major chal-
lenge. It is necéssary to test for identification and
attitude change in each individual series and to carefully
éngineer minority portrayals to achieve their full potential
within each one. It is hoped that the present research will

serve as a. preliminary guide for .doing so.
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" TABLE 1

CORRELATES OF MINORITY CHILDREN'S
IDENTIFICATION WITH MINORITY AND MAJORITY CHARACTERS

~ o : : American
Asian Children(A) Black Children(B) Chicano Children(c) Indian Children(I)
{¥=101) N=193) . (NelgY) (8=42)
| ' Stereo- Anglo  Asian Anqlp 3lack Anglo Chicano Anglo Indian.

- Attribute Tyoe  Char. Char. Char. Char, . Char, Char. Char. Char.
Liking TS C LS VLTSI VS TR VLR LU L L
Good looking 250 38M 300 L300 Jer 380 30F -]
Strong 00 a1 L =00 3B L3 s 28
Funny 20% <06 - =04 «.05 A1 =002 07 -4
Good /LI LS UL A ¥ 2260 w00
msical 3 .02 =00 -0l LMr 00 L0 RITI
Religious  C,A W04 33 o odr 04 20% .08 0% 06
Proud It .02 . -08 .09 14 L9 1 Ll
Brave D05 T e s e =05
Hapoy B L3¢ 10 00 .09 Q0% 20 30% .04
sart A3 L. ue a1 a9

 Hardworking ' A,C 210,08 02018 34 3w 54t 19
Likes fun 3 gl 2B 20t W06 L6021t 6 L0
Close toatuze I LI L0 =l 09 D006 30t .0
Likes Childten € .15 L26% .06 .02 . L22% L0 A3 26
Goof mamers A Db .23 08 -0l aeee g 19260

Clopalto family CA 20 0B 00 L0522 31313

erive 12 B e 190 326 L2er 28k =00
Others like I T SN U LSV LI SRR
Want to watch BN N (L T VRS v S YR ¥
Mean | a6t aas e 390 393 206 347 3L

. Staghart error VRS S G | S R

' *p (.05 - +denotes larger mean, p (.05, correlated means t-test o
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PRE-POST CHANGES IN ATTITUDES TOWARD
INDOCHINESE CHILDREN BY ETHNICITY

TABLE 2

Total Ethnic Group
— Anglo - Black Latino V.N. Other IC
N=348 N=108 N=3Y N=80 N=65 N=49
Prejudice toward X = 3.27 3.15 3.87 3.55 3.41 2.57
Vietnamese Boy~ - Pre Sh = 1.54 1.65 1.22 1.46 1.46 1.51
Prejudice toward; X = 3.16 3.48  4.33 3.97 3.56 2.49
Vietnamese Boy - Post Sp = 1.62 1.67 l1.01 1.59 1.40 1.82
e & :
- Pre-Post Change’ 2,29% 2,23 2.16% .16 .72 -.36
_ Prejudice toward X = 2.92 2.95 3.58 2.75 3.14 2.35
Cambodian Girl~ - Pre- SD = 1.43 1.46  1.33 1.34 1.32 " 1.47
Prejudice toward, X = 2.94 3.09. 3.63 2.76 3.09 2.20
Cambodian Girl® - Post SD = -1.54 1.48 1.10 1.46 1.71 1.64
Pre-Post Chaﬁge2 .23 1.13 .25 .08 -.26 -.77
Social Distance toward X = 17.94 15.46 19.61 19.00 20.16 17.58
VN Boy - Pre3 sbs 7.19 - 7.60 7.15 7.0l 6.39 5.85
Social Distance.toward X = 18.53  16.26 .21.54 19.66 21.33  13.87
VN Boy - Post3 sD = 7.71 8.05 7.84 7.18 6.12_ _6.t2
_pre-pofst'Change2 1.66 1.47 1.71 .83 1.72 -3.15%*
Social Distance toward X = 20.38 18.17 * 23.60  20.24 23.08 19.00
- Cambodian Girl - Pre SD = 7.69 18.07 7.42 8.02 5.59 7.17
Social Distance tgiérd 3 X = 20.20 18.04 24.46 20.68 21.77 18.09
Cambodian Girl .- Post SD = 8.17 8.77 7.26 '7.34 6.24 7.66
pre-post Change’ -.57  -.20 .81 -2.34%

.62

\dltems scored so that a response favoring the Indochinese child gcounted as
and a response favoring a white c¢hild counted as 1 for each of 5 items.

ZE-sdQF;,cbrrelated means

-

.3Items¢scored so that "Yes, very muc

for. each of 6 items. Thus,

response.

*p <.05, one-tailed

O

3u

~

AN

" counted as 5 and "No, not at all" as 1
the highyr the score, the more favorable the



TABLE 3

PRE-POST CHANGES IN ATTITUDES TOWARb
BLACK AND CHICANO CHILDREN BY ETHNICITY

Total i -Ethnic Group :
: Anglo Black Latino V.N. Other IC
N=334 N=108 N=39 N=79 N=63 N=44
Prejudici toward X = 14.71 14.63 17.32 14.61 13.87 13.93
Blacks- - Pre SD = 2.42 2.39 1.38 2.13 2.37 2.18
Prejudice toward X = 15.04 15.12 17.89 14,95 -14.12 13.82
.~Blacks! - Post 'SD = 2.59 2.44 1.73 2.55 2.37 . 2.18
‘Pre-Post Change> - © 0 2.79%  2.05% 2.06%  1.40 .93 -.46
Social Distance toward X = 1i8.44 | 16.70 27.15 19.68 17.12 13.29
Black52 - Pre Sh = 7.85 7.29 5.09 7.63 6.99° 6.01
‘Social Distance toward X = 17.87 16.14 26.31 19.26 16.78 ~ 12.68
Blacks?2 - Post . 8D = 7.99 8.02 6.85  7.26 6.46 5.30
Pre-Post Change® . -1.65 -.93 -1.23  -.48  -.47  -.74
- ) JI
' Social Distance toward X = 17.84 17.71 13.87 19.63° 19.45 16.38
-Chicanos“ - Pre Sh = 7.89 8.50 6.92 7.88 6.77 7.15
Social -Distance toward ¥ = 17.03 16.58 15.18 18,34 18.54 14.22
Chicanos“ - Post SD = 8.33 8.65 8.60 8.77 7.03 7.20
Pfe-Post Change® ~ -2.08% -1.61 1,01 -1.72 -1.20 -1.64

.lItems scored so that a responée favoring the Black child was scored as 2, a
.response favoring the White child was scored as 1 for each of 10 items.

2Items scored so that "yes, very much" was scored as 5, "né, not at all" as
1 for cach of 6 items. Thus the higher the score, the more favorable the
response. Male and female stimuli were rotated between schools.

3 . :
t - score, corrclated means ' ) ’ -

*p .05, one—.tai‘led

=
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Program Analyzer Rating

‘00=Don't like

Like=99
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FICURE 1.

. PROGRAM ANALYZER RESULTS

L Vietnameée children (N=37)

.......... White children (§=55)

Time, in minutes

Type of child appearing in segment

"\ Y=Vietnamese

Ca=Camnbodian

" I=0ther Indochinese

Cch=Chicano
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