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Thjsfbib]iography has been compiled as part'of'a continuing series designed'
to makeyfnformation'on relevant dissertations'availab]e to users of the ERIC
. systEmﬁ Month]y issues of Dis rtation Abstracts In%ernationalfare reriewed in
order to compf]e abstracts of d1§serta§16hs on related top1cs,ng;ch thus]

rmation for

become access1ble in searche§ of the ERIC data base Ordering in

the d1ssertat1ons themselves IS 1nc]uded .at the end of the b1b]1ography

" . Abstracts bf the fo]]ow1ng d1ssertatlons)are included in this collection: | :
. w . .-
Banks, Barbara Jane | : S Fre]1ng}r, Acey Joy '~_' .
A AR :
METAPHOR AS ARGUMENT IN EDITORIAL . ». DOMINANCE AND HOSTILITY IN PHYSICIAN- .ﬁ
| CARTOONS ' C. - PATIENT conmp ICATION,
aBednar, David A]]an . L - . Fry, Deborah Sue ,5 i
RELATIONSHIPS BETWEEN COMMUN AT R - ¢ SHYNESS: ITS IMPACT 0N THE COMMUNICATION
STYLE AND SUPERVISORY PERFORMA E STYLE IN THE~DIAGNOSTIC’MEDICAL INTERVIENW
" ‘ . ’ ..,- . ’
~ IN COMPLEX 0RGANIZATION§ A FIEL . Isenberg, Herbert Mart1n : _-/
+ STUDY A/SIUDY OF COMMUNICATION STRATEGIEé IN
Carter, Brenda L. 2 | TWO MEDICAL. SETTIN€§
MAQHIAVELLIANISM AND VERBAL BEHAVIOR.. Kaye, Rache]]e ' '.' / N .

A DISCOURSE ANAkYSI§'QF CONVERSAT] ON- FEEDBACK AND "PHYSICIAN COMPLfANCE WITH

MMWWSi A ‘Hmmmmmmm
| < AN . .
\ Co]bert John Add1son ) ‘ o]son, Jean,Hagewood N
- THE EFFECT OF EVALUATION APPREHENSTON ANALYSIS OF > COMMUNICATION SATISFACTION
. ON ATTITUDE CHANGE IN THE - PRESENCE e IN AN U BAN SCHOOL SYSTEM

¢

7 QOF A POLICE UNIF A '
: ‘Nolan, Ma, ,Jerome o .

 Cook, Margie Nell Ball X " ASSERTIVENESSy CALL RECEIVING BEHAVIORS,
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.~ INTERPERSONAL' SATISFACTION OF MOTHERS EMEBGENC(?CALL REVETUERS; AN EMPIRICAL ‘
 AND THEIR ADOLESCENT SONS. 4 o INVESTIGATION ~ .
Cox, Philip Gardiner ' ; o | \_. Urrich, Walter Alan * \ > /
MESSAGE RETENTLON UNDER T”?EAT OF - EQgﬂPLICATIONS OF LEGALREASONING FOR
SPEECH PERFORMANCE ~ .
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* METAPHOR AS ARGUMENT B\'XEDITO AL CARTOONS Norton's (1978) communi.ca.lor style construct, and operational )
; R Order No. 8107300 measures, were employed in this rescarch.”Each manager or supervisor
Cma : , . ’ (target subject) was rated.on the folldwing eleven components, which
,‘m\,ls' Buuwu JANE, PH.D. The Ohio State University. 198?' -233pp. constitute the domaih of the communicator style construct: dominant,
Adviser: Professor William R. Brown : dramatic, contentious, animated, impression leaving, relaxed, attentive, ,

open, friendly, precise, and icator image. Each style variable was

operationally defined as a rati asix-point, Likert-type scale indicating

the degree to which ndeht perceived a written description of that
variable as accurately characterizing a designated manager or supervisor.
_Perceptions of targét subjectss unicator style were obtained from

four sources: their Superiors; their sUdprdinates, their peers, and .

themselves. Since the individual targel subject was the unit of analysis, .

these data was used io construct a series of four summary profiles on each

target subject, used for purposes of analysis: (1) the subject’s self-

il perception of his or her conununiczlo@lylc. (2) the subject's style of
communication as perceived by subordinates, (3) the subject’s style of
‘commuication as perceived by superiots, and (4) the subjeft’s style of
communication as perceived by peers. )

Supenvisory performance was measured by performance appraisal data
on each manager and supervisor, obtained from organizational records.
These data were used 1o ¢lassify each target subject into one of three
performance categories: (1) ouistaniding, (2) definitely above average, and
(3) fully acceptable.

For each level of perceptjon in each organization, the communicator

T, Thescope of what rhetoricians are pleased 10 consider public address
(hu broadened considerably in recent vears incorporatiflg many new forms
into.the province of rhetoric, but few systemati analyses of iconic rhetoric
have emerged One problem may be that existing rhetorical paradigms were
designed for application 1o written or spokeh'discourse, and rhetoricians
may. have been reliictant to test the limits of their theories by applying them
to visual rhetoric. The editorial cartoon is a good starting place’ for sucha-
venturesince it combines iconic and verbal forms, is clearly argumentative
" - innature, and has politics as its subject matter, 3 familiar object of study for
rhetoricians. . .

Two concepis from rhetorical theory, the enthymeme and the
metaphor, were selected as a basis for the rhetorical criticism of editorial
cartoons-as a reasenable solution to inherent limitations of the medium in
its function as argument. The application of metaphor to this phenomenon
answers the question of how representational drawings are able 10
constitute arguments about abstract political notions. Three views of
meuphor grew out of this investigation: fusion,, fusion,, and fusion;.
Fusion, is metaphor as a condensed four-term analogy. Fusion,

. €5 tonsi . el _ ; :
Paradoxkl SLALES In usons. (he diflrncet bebweeh th relregsare 516 ATDIE were snalysed acos h uhree prfornance categories,n
not important, and tension is not present, but the visual unification bringsa &rrdz ‘,‘l’,{,‘}ﬁé‘gyﬁ’g nificant S.tyhmc d:ﬂercnce‘s among thes three groups of

. frghness' to Fhe expression tha may no exist mve'r bal versions of fusion;. 8'I'hc resulis of this investigation indicated that commugjcator style was
‘Theapplication of the enthymenmes lies in connections that arguers make significantly associated with different levels of supervisory performance in
betiwgen premises and theix claims. In cartoons, this connection is the visual both organizations. . o

. umﬁ_guozlo:o%rerxs:e? °’;h“.'°‘3p‘;’°f' ed 1 consicle dofa In the first organization, an insurance company, both se{/and superior

em 0’08y for this study involved two parts. Part I consisted of a Gestalt perceptions.of communicator style were related, in a positive, linear -

categqgy sort by the author and rhetorical ¢riticism of a random sample of fashion. 1o supervi ; : “ i
M ) e D = h : P . . pervisory performance. In addition, the “outsianding™ and
mpmunm&(’:fhbé:h'“ Puliuzer-Prize mmlm‘m_g amsua}»’?:hﬁacgnsxst?d of o~ “definitely above average" target subjects were described by their superiors
’ Same cAnoonists Lo seek consensu on o as more "open,” and as having a better over-all “communicator style.”

findings of Part 1 and the general inferences of thi®*study. In Part 1 ofhe . : ;

study, lhi findings of the category sort were that of the thirty canoons in ]:r?;ss:mc target subjects were rated by their subgrdinates as more

the sample, twentythree use some kind of metaphor, supportng an In lh'e second of I ; . y T

h St o P ) . ‘ganization, a hospital, superior Gestalt perceptions of

mfc;r:’c':‘:!;)fnl;);:taurd) lhal.melaphor- Is an important way in which good communicator style were related, in a positive, linear fashion, to .

ml nferred at th g;"".‘"'r" £ this sudy’ isting rhetorical - supervisory performance. In addition, the." outstanding” dnd "definitely
inferre € beginning of this study that existing rhetori above average™ target subjects were described by their superiors as less:

paradigms would prove to bg workable in the criticism of editorial cartoons, " N s .. h _
- 20t chan oo wouldprodce ome g o e . © el ot o wduhevsveerovral

of the pa;ad:gms themselves. The eathymeme and the metaphor provided peers as mare "anentive." \

explanatons of cartoons that made sense to,both the critic and the anists None of the communicator style variables, when analyzed separately,

that were interviewed for thié study. Moreover, their use in this study ' were signi : .
: . : A X gnificantly different among the three performance categories for the
m:‘:g::;g;;:’:; Er’;ldg’e’ﬁis&s::;ll{’:wl;:p:m.?";g ?sua_zgu‘r;:nllx subordinate level of perception in the hospiétxs!. Also, when analyzed
resent in the same metphor. and that its viesa) nsi ’l‘ X as;‘ n d .separately, no significant differences were found for any of the eleven
? metaphor, and tat Its visual translanon can redeema ~_ -communicator style variables, in either organization, for self-perceptions.
aded metaphor. Second, that cpucial 10 the success of an enthymeme is the = 3 : ‘ Y
connection that the speaker esablishes between premise and claim. and . . )
_that this connection may tak¢ the form of metaphor. , : ' .

MACHIAVELLIANISM AND VERBAL BEHAVIOR: A
"DISCOURSE ANALYSIS OF CONVERSATIONAL ARGUMENTS

| RELATIONSHIPS BETWEEN CO\[\!U‘\']CATOR("STYLE AND ' ~ Order No. 8112584 )
. . s : o CARTER, BRENDA L., Pu.D. Universi i .
. SUPERVISORY. PERFORMANCE IN COMPLEX - § Thissudy explored the ety b’;’"’b""\';' e NI
<. ‘0. 8102627 S 5t or ips between Mach Score, as measiy
ORGANIZATIONS: - A FIELD STUDY ' Order No 81. 6 by Christie and \Gﬂs (1970) Machiavelliag Scale, ser of speaker, duration
BEDNAR, DAVID ALLAN, PH.D. Purdue Universiry, 1980. 137pp. Ma:|01_' ) of speech, and 1ype of discourse for 38 Ss interviewed by the Experimenter.’

§s were administered a pre-test Likeft-type measure of their anitudes 00
eight social issues and a Mach V Scale which was modified to remove

Professor: W. Charles Redding . .

This investigation was an exploratory field study, designed to identify 0 .
and describe pegrceived C('mu‘nurxx’imlor style characteristics which may be . masculing nouns and pronouns, Ss were asked 10 try t6 convince the
associated with supervisory performahce. Data were collected on : E‘P‘.g:‘:g"" of lhle;;s;i’ﬁos:juon l-(l)';h all lll:;ls (;: v\éh);ch they indicated s;tl.rons

i i ] i izations opinions. 5s were classified as High or Low Machs using a relative
managerial and supervisory employ€es from two business organizatio which was defined-by eobnting dow fram the higrass Fene oaea(

located in the midwestern United States, in an
following ressarchawestions: (1) Are commu
systematically ass®ated with supervisory perfor;

.. and up from the lowest obtained score (84) while preserving the maximu
ce? More specifically, . distance between (13 points). This resulted in the following definitions:
: ' > High Macks>~112-126 and Low Machs: 84-99,

Wre certain style variables similarly related to perf ce in different 1 . y ‘
. organizations? iz) Do communicator style variabley iated with . _* These ijterviews wete tape recorded, transcribed and analyzed for talk
supervisory performance, change across different s of perception? &mc. objecyjve claims, seif-justifying claims ;3;_1 disclaimers. Yalk time was
" Specifically, are the same style variables relatgd to performance across self, ¢ mean in Seconds for each §'s discourse. Self-justifying claims were those
_y ", T a declarative unerances which are stated in such a way that they seem 0

preclude further evidence. Objective claims are those declaritive utterances

superior, subordinate, and peer perceptions
: : . which are open ® further evidence and do not contain any self-justifying

claims. Disclaimers are exprc;\ssions that qualify obiomive claims.
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- .GHMM) and High Mach females (HMF) and Low Mach males (LMM) will

Group
-df.=1) 4

ed: (1) HighMach males (HMM)
k significantly longer than Low
femlsgs (LMF). (2) High Math males

The following hypotheses wer,
, ang High Mach females (HMF) wi
Machumales (LMM) and Low Mach

v
use significantly more objective claims than Low Mach females (LMF), E
(3) Low Mach females (LMF) will use significantly more self-justifying
claims !hln# Mach males (HMM), High Mach females (HMF), and
Low Mach males (LMM). (4) Low Mach femgles (LMF) will use
significantly more disclaimers than High - males (HVM), High Mach
fémales (HMF). and Low Mach ma) ( . ” )
» The results of a two-way ANOVA on tjlk times did not significantly
support Hypothesis 1. However, HMF did{talk significantly (p < .02) longer
than LMF. To F Hypothesis 2, a t 1est was performed on the mean
number of objettive claims comparing Group 1, which consisted of all
HMM, HMF, and LMM, with Grqup 2, which consisted of all LMF. The
result was not significant (1 = .29; d.f. = 23). . .
¥ To test Hypothesis 3, a 2 x 2 x X2 was performed tomparing the tow] «» .-
number of Ss who used self-justifying claims (vs Ss who did not use them).
in Group 1. consisting of aft HMM, HMF, and LMM, with the total
number of Ss using self-justifving claims (vs Ss who did not use them) in
2, consisting of all LMF. The result was not significarit (X2 = .14;

.

' 4

To test Hypothesis 4, a t1est was performed on the total Rumber of
disclaimers comparing Group 1, consisting of all HMM. HMF, and LMM,
"with Group 2, consisting of all LMF. The resulis were in the predicted
*direction and approached significance (t = 1.33; d.f. = 36; p<.1) but fell
below the chosen level of rejecton (p < .05). These results are d,xswged and
implications for future research suggested.

THE EFFECT OF EVALUATION APPREHENSION ON -

ATTITUDE CHANGE "IN THE PRESENCE OF A POLICE
UNIFORM" T ‘Order No. 8101710

COLBERT, Joux ADDISON, PH.D. University of Denver, 1980. 127pp.

*The wearing of a uniform by certain individuals in a society is done to
create emotional reaction in other members of the group. The purposaof
this study was to investigate the extent to which a military-type, standard,
police uniform credies evaluationapprehension am'ong'peoplc in the
presence of the uniform. The evaluation apprehension is an anx'-xcty-tone‘d ;
concern to avoid a negative evaluation by another person.In this study, it -
was hypothesized that college-age subjects would €xperience more
evaluation apprehension in the presence of a uniformed policeperson than -

u

P

- a ponuniformed policeperson. Specifically, subjects in the uniform

-

.th all the subjectsﬂ(fl@ exposed to the powerful attitude ¢

" measuring student attitudes toward various local government agencies.

conditions (i.e.. a black and a white uniformed policeperson) v:vould show
ﬁlﬁiwdc change than subjecis in the nonuniformed conditiops, even
ge

Jdechnique gf counterattitudinal argument writing. All subjects wrote an
essay that was critical of the police and then were given a scale measuring
attitudes toward the police. ) _

The subjects were 64 college students from the University of Denver.
They were part of a larger group who had been given a general scale

»

Through this technique, it was possible to obtain a pre-attitude index of
attitudes towsrd tie police. | . )

" Theactual condiict of the experiment involved picking 64 students from
this general.pool to come to’an appointment with a black or a white police
officet, éither unifdtmed or nonuniformed, to provide some-information on
police/community relations. While in the experimental situation, each
subject was askd to write a counterattitudinal argument on the topic.
"Why the policeperson is 2 negative influence in American society”. After ¢
writing the essay, each subject was instructed to complete an attitude
questionnaire on attitudes toward the police. The questionnaire mcludgd
ten attitude items which were or'the original scale given the larger subject
group. The subjects were also give the Marlowe-Crowne Social
Desirability Scale, a measure of need to present one’s self in 2 favorable
manner. Since the pre-attitude scale ratings had retained, it was
possible to use an analysis of covariance techniqueyn analyzing the final
dependent variable information. In thigay, it was ble to control fq

i isting attitudes toward policepersons among the

i,
/

A

-

* condutted to further describe what kinds of pe

C .

. -

P Y.

"Theresults of the experiment indicated that subjects in the uniformed

~ conditions (with4oth a black and a whitebfficer) showed more evaluation

spprehension than subjects in the nonuniformed policeperson’conditions.
This finding was reflected in'less change in attitude (even after Writing
counterattitudinal arguments) or, stated, differently, more favorable
attitudes toward policepersons. Therefore, the major hypothesis of the
experiment was supported. Furthermore, a statistical tendency was found"
that subjects in the white uniformed policeperson conditions showed more
evaluation apprehension than subjects in the black uniformed policeperson
conditions. Also, no statistically significant difference was found among the
conditions on the Marlowe-Crowne variable of self-presentation.

e significance df this experimeqt was that it operationalizcd‘he -
coptept of evaluation £pprehension by showing that it was'reflected in

istance to attitudefhange. Also, the resulis were interpreted in terms of

yole theory in that tHe rrc of the policeperson (as reflected in the military-
type uniform) was of mére experimental significance thin the personality of
the individual. It was concluded that further exheriments could be
ns show the greatest

.-

degree of evaluation apprehensiop.

'
o a————
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COMMUNICATIVE CONFIRMATION AND INTERPERSONAL
SATISFACTION OF MOTHERS ANDP THEIR ADOL.FSCENT
SONS Order No. 8101712

- Coox, MARGIE NELL RaLL, PH.D. University of Denver, 1980. 129pp. .

The purpose of this descriptive study was to examine some of the .l

correlates of confirming behavior shown by mothers ia interactions with
. their sons. . . N O
e following research hypotheses were tested: The level of
$co pehavior shown by the mother in her,dydlic interaction with

her spn is positively correlated with her son’s perception of her level of
configmation. (2) A relationship exists hetween the ethnicity of the mother
son dyads and the level of confirming behavior displayed by the mother in
the dyad. (3) A positive relationship exists between the level of

confirmation exhibited by mothers in Lhc‘i(‘coractjon and the degree of

satisfaction experienceéd by their adplescent$ons. ,
Sixty-three mother*son dyads ssed questions relating to parent-

child relationships for 30 minute periods. The discussions were recortled on «

audio tape #nd subsequently categdrized using/Sieburg's DeSoriptive
of Interpersonal Communication, Following the discussidn the
Conﬁma ion Inventory and the Liebig

1 pleted the Perceived
atisfaction-Attraction Stale.
Na significant correlation was found between the confirming behavior
of the rpothers as revealed by SieBurg's descriptive paradigm andghe level
of confirmation perceived by their sons. Therefore the first hypotliesis was
not sipported. The disconfirmation frequencies and ratios of Caucasian
s were found to be significantly greater than the disconfirmation
ncies and raties of Black mothers. This result supported the second
hypothesis. The limit#d nature of thjs study does not make it possible to
determine whether this outcome is spetific to mother-son dyads or £ more
genenal difference related to ethnicity. The third hypothesis, that
satisfaction is related to-confirmation level, was not supported. Perceived
confirmation and the age of the son werg found to predict the son’s
satisfaction with his perférmance in the mother-son dyad./The difference in
age between the mother and son was positively related to the satisfaction of
the son with the interaction. : ,

N

— .




MESSAGE RE'II-'.N"IK)N UNDER TI:REAT OF .SPEECH

PERFORMANCE

Order No. 8101713

Cox. PHiLIP GARDINER, P.D. University of Denver, 1980.213pp.

The purpose of this study Was to test a proposition prcscnicd in a new
general theory of the consequences of human communication, The
prdposition occurs under an explanation of the role of speech in defense of
self under threat. The proposition predicts that threat toself will be
accompanied by a focus of greater attention by the threatened individual
on the communicative oftput of another.

The problem area with which the present study was concerned has been
represented'by discrepant. apparently paradoxical, research findings. These

“findings indicate that the presence of threat 1o self-acceptance enhan
scores on measutes of accuracy in communication. The presence of a’s
interpgrsonal trust had been uniquely predicted 10 have such effect.

The new gencral theory offers an explanation of the apparent paradox.

* It is postulated that threat to self poteatiates the receptign of
communication through a reorientatidn of self-concern. !

For the purpose of thig §tudy. an é{perimental test of the proposition, a
novel condition of threat was created. pecifically addressed 10 speech
communication, this variable took the form of the induction of a

+ ¢ requirement tospeak in front of a group. Under the terms of the

proposiu'on. it was hypothesized that such threat would ingrease the
subsequent.retention of a message spo¥en by another. Threat associated
with'speech performance was shown to be Supported in Jiterature related o
communication research, Relationship of the new general theory to prior
theory was reviewed in terms of the proposition selected for study. .

. An experiment was conducted emﬂoying 124 University speech
communication students as participants, Threat was applied to one of three
groups randomly assigned from the sample. The desired sample size was ~
retained throughout the study. Data were acquired through administration
of a message retention measure subsequent to the presentation of a

. standardized (video taped) informational message. The design and conduat -

* of this study emphasized the avoidance of the demand.characteristic set
withih the laboratory. .
“  The data were subjected to statistical observation through the analysis
- " of variance. The analysis did not indicate significance in support of the
research hypothesis. A corollary control hypothesis was accepted.
" Findings included the observatign of characteristically agitated »

behaviors amyng participants in the experimentally threatened group, This -

™y behavioral resgi was not reflected in the message retention data. It was$
\) suggested tMat the novel variable of threat of speech perfermance may offer
utlity in future research. ,

S

DOMINANCE AND HOSTILITY IN PHYSICIAN-PATIENT

) ' . , -

v
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~
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COMMUNICATION , : -
FRELINGER, ACEY JOY, PH.D. University of Southdm California, 1981
Chairman: Professor James H. McBath

Communication between physicians and patients is ex3miped for
dominance and hostility exhibited in the queson form. S

cally, the .

study examines physiciap and patient questions to identify if both parties
are asking the majority of theif questions in a dominant form. When both
parties use the dorinant question form they vie for control of the
relationship and hostlity is exhibited in the messages. Thirty-one
communicatjon interacfions between physicians on méming-rounds and
hospiali logy patients at the University of Southern California/Los
Ang

es County General Hospital were recorded to identify the questions

and requests pased between physicians and patients. Using an algorithm

Questions and requests were coded for dominance-submission and
affiliadon-hostility. Interrater reliability was at the .98 level. The data

N support the conclusion that both physician and patient use the dominant
form for asking the majority of their questions and that hostifity develops in

inhibited feigm asking questions whgn physicians use the dominant hostile

form.
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the questons when m'ﬁm. This finding suggests that patients may be

d .

&retical and phil
shyness as a conditio
anxiety and/or communication apprehension) and behaviors Gie.,
stagefright and/or feticence) were discussed. An explanation of shyness asa
\rnpartite meaning interaction was developed. Models illustrating this

, tripartite relationship were ¢reated. . '

_Shyncss wis examined in light of available rcbr&nuu’vc rescArch. A
social psychological ex plangtion was justified as the perspective of the

nt text. Shyness as a social psychological variable was viewed in the

context of the “communication Style” sonstruct and the diagnostic medical”

- interview.

An analysis of shyness in firSt year studedt physicians at Southern
Nlidois University School of Medicine wasecon%uyclcd. Three self-réport
measures of the condition, behavior, and experience of social anxiety were
administered. These included the Stanford Shyness Survey, (Zimbardo,
1978), the Social Avoidance and Distress Scale (Watson, & Friend, 1969).
and the Personal Report of Communication Apprehension (M cCroskey, A

- and/or felt vulnerable were the most frequently report
insu}s;lom of shyness. b .
chological reactions, specific thoughts, feelings, or sensations, and
overt behaviors asshciated msgsl o s v A
were reporteg. ,
increased pulse; #21f consciousress; silence or avoidance of others, inability
- 10 make eye conlact and low speaking voice, v ’

A comparative analysis of self-reported shy and
physicians commuhication style during diagr
administered. Multiple regression analyses (stepWise and standard) using
the combined score of the student physicians' two self-report measures ;

" (SAD: PRCA) as a dependent variable, and the contentand process scores
of the perceptual responses from W&student physicians, programmed
patients, and the expert reviewers, involved int the ICM interviewing
program at Southern Illinois School of Medicine. along with the sex
compasition of the interview dyad as independent variables were -
. conducted, ’ )

Results indicated a significant difference betweed shy and honshy
student physicians communication siyle during the’diagnostic medical

, interview. The weighted sum bf the content and{ pr
the sex composition variable was found tobe a significant predictor o
shyness among student physicians. Expert reviewers' process feedba
assessing the student physicians’ ability ta direct and control patient thik
was a statistically significant predictor of shyness. Stadent physicians’
perceptions of their p
significant. predictor o
programmed patients' content and process scores and expert reviewers
‘content scores, while indicating 2 tengency toward ghyness in student
physicians, were not statistically ggnificant p,—edit:tor!¥
composition of the interview dyad was the weakest pr?iictor of shynessin

> PR

SHYNESS: ITS [MPACT ON THE COMMUNICATION ‘STYLE

IN THE DIAGNOSTIC MEDICAL U.\'TERYIEW Order No. 8102372
FrY, DEBORAH SUE, PU.D, Southern lllingis University at Carbondale, °
1980. 141pp. Major Professor: Dr. Edward L. McGlone - _

Shyngs in student physitians was examined for its impact on theif
communication stylc{uring simulated diagnostic medical interviews, )

ophical issues concerning the differentiation between
and the related experiences (i.e., communication

Qgscﬁpu’ve results of the SSS indicated that shyness among student
physicians was consigenlly reprcsgnmtivc of shyness as it has been reported
by other shy populations. Approximately 4¢-45% of the total population

being presently shy.

ations, acuvities, and types of people reported as creating shyness.
were strongly correlated with the size of the group and/or the role
relationship the subjects perccived as being defined by the situation orf
interaction. One-to-one interactions with persons of the opposite sex, large
groups, and situations where subjects were of Iqwer s;zg being evaluated,

en\'ironmengal

- jrequently with the experience of shyness
generally ¥cluded blushing, perspiration, and

ishy student
edical interviewing was

'score variablesand

12 :
Tocegs behaviors was also found to be a statistically
f shydess. Student physicians’ content scores, = -

of shyness. The sex

student physicians. . \ .
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A STUDY OF COMMUNICATION STRATEGIES IN TWO
MEDICAL SETTINGS Order No. 8100027
ISENBERG, HERBERT MARTIN, Pu.D. University of Cal{fornia, San Diego,
1980. 299pp. Chairman: Professor Aarop.Cicourel
This study is an investigation into the{possibility of empirically “bridging
the gap™ between micro and macro levels of analysis through the detailed
examination Qf discourse materials that are reflexively tied to their social or
organizational contexts. The two social/organizational contexts, or field
research settings, from which materials were collected for this study were
(1) ahealth care clinic, and (2) a high-ranking medical advisory board.
The collection of data from these two medical settings consisted
primarily of upe recorditis of discourséactivity that were transcribed for
purposes of analysis. The data base from the medical advisory board
included the official minutes of its meetings. This addition of textual
materials resulfed in the development of (1) summarization p%ﬁplcs. and
) a tive form of analysis, s a means of exploring the Yelationship
between micro-interactional activities and the production of tacro-social
structures and information. N
The research that comprises this study attemptedto deal with the
following sociological issues of (1) How does a social setting becothe
available for investigation?, (?) the development of an analytcal technique
that may be systematicallydpplied across settings, and (3) discours analysis.
d its application. , . .
‘n Initially, I expenmented with a variety of research methodologie} to
determine what they would yield when applied to the data bases from both
settings. As this style of research progressed, it became increasingly clear
that traditional sociological méthpds and theories wereaot capable of
successfully integrating-data at both micro and macro levels of explanation.
Consequently, it became necessary to initiate the design of a methodology
alyze, simultaneously, micro and macro materials in relation to
of the context in which they were produced. The term used
le of analysis is substantive sociology. Y
The development of a substantive methodology or analysis dmws.frpl
work in cognitive sociologyNonflict theory, and conversational analysis. The *
idea here Was that 2 substantive sociology would be capable of locating ~
- macrointeractional processes. These are processes or interactional -
techniques fhat-members employ to produce social structures that can be
analyzed at &ither a micrq or macro level. One outcome of the use of
substantive methodolagies was the location of a macrosinteractional
technique called the titling process. Macro-interactional processes are seen
as onevay to begin to “fill the gap’ or create a balance between micro and
macro forms of analysis. oo ' : .
. , ! ,
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FEE[)'ﬂACK AND PHYSICIAN CO}IPLIA_\'CE' WITH MEDICAL.
CARE CRITERIA ' Order No. 801700
KAYE, RACHELLE, PH.D. University of Denver, 198). 127pp.

+ The purpost of this study was Lo examine the éffect of feedback on
physician compliance with medical care criteria. Six different modes of
communication used o feed back a discrepancy between behavior and
medical care criteria to the involved individuals have been investigated to
determine whether any of them are associated with greater change in the -
direction of compliance with the criteria than any other. .
The study is ’descriptive field study using data derived from medical’
cave evaluatian studies cofiducted by hospital medical staffs. The study
utilized a stratified random blocked sample.of 144 cases derived from 517
medical care eyluation study criteria with pre and post féedback scores.
The dependent measure was change, which is the difference between fre
and post feedback scores. The indépendent variables were: (1) F
(a) oral group feedback. (b) oral individual feedback. (c) written group
feedback. (d) written feedback to individuals. (e) oral group feedback with
written communjcation. (f) oral group féedback with a paljcy or procedure
+ decision. (2) Topic type, defined a5 medical or sprgical topl. .
) ciency type, defined as a Performance or document}tion deficiency.
« (4) Hospital size. -
" Thehypotheses for change as a result of feedback afe tested throught a
* t-test for pre and post feedback behavior, a oneway amalysis of variance for
the feedback conditions to dclcrminczlc relative effect of six feedback

’

modes, and a multiple step-wise regression to determine the correlation of
the remaining independent variables with chagge. .
~ -
- . v . ' i ..
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Thq major analysil yielded the following results: (1) The t-test to
determine the association between feedback and change showed a highly
:Fiﬁcam difference between pre and post feedback scores. (2) The

eway analysis of variance yielded no statistically $ignificant differences
among feedback conditions. (3) The regression analysis yielded a high
correlation between the size of the pre feedback score and change, but no
significant correlations between jopic type, deficiency type, hospital size,
and change. b : CA :

A supplemipntary analysis was performeéd using percent of goa! achieved
as the dependént measure in place of simple change. The one-way analysis
of thnwm 1ded an F which was statistically significant at .20, A multiple
range test using the LSD procedure showed a difference between written
group feedback apd thé means for the remaining five feedback condftions
at 2.2$ confidence Jevel. The regression analysis showed no significant
correlation between the pre feedback score and ependent measure.

- There was no significant correlation between thg dependent méasure and
the remaining independent variables.

The conclusions based on these findings are; (1) that feedback of a
'discrepancy between values and behavior does elicit significant ein
behavior, (2) that the tyge of feedback used does not significantly mfluence
the amount of change athieved, with the exception of written group
communication, which would appear to have less influence on change than

- the other five feedback modes, (3) that the topic under study, the type of
deficiency and the size of the hospital do not influence the amountof .
change achieved, . {

’

ANALYSIS OF COMMUNICATION SATISFACT ION IN AN S
JURBAN SCHOOL SYSTEM. - . " ‘Order No. 8105522
NicHoLSON, JEAN HAGEWOOD, PH.D. George Peabddy College for Teachers
af Vanderbilt Universiry, 1980. 143pp. Major Professor:* William Q.
Huckaby, 111 T . .o

Communication satisfaction of secondary educators in the Metropolitan
Nashville Public School System was studied in this research project. The
level of communication satisfaction, the relationship between .
communication satisfaction and job satisfaction, and !hc-rchtiongip/\
beiccn cdmmunication satisfaction and certain demographic L.

cteristics of the subjects was examined. The 290 subjects, representing
16 percent of the population, consisted of 2 randomly sefected group of
public schoel educators who work with students of grades seven to twelve.
Both ad&iniXgators and teachers were included ih the sample.

Subjectswere asked to respond to the Communication Satisfaction
j ire (CSQ) and to the Personal and $chool Information
Questionnaire. The CSQ, which was developed by Cal W. Downs and
Michael Hazen, had previously been administered to individuals employed

d

’

g'

communication items which encompass eight components: general
Additionally. there is a global measure of job satsfaction with the CsQ. .
training. job role, tenure status, schogl population, and education work
‘The findings indicated that the majority of secondary educators were
only were most of the subjects satisfied'with the | system's
between joj role, training fevel, education work experience, and certain
research regarding communication in educational organizations and $ince v

by private organizations. This reseasch study was the first to use the CSQ in
a public school system. The CSQ consists of forty organizational
" organizational perspective, personal feedback, organizational integration,
communication with superiors, communication climate, horizontal
communicatier; media quality. and communication with subordinates.
The reliability of the questionnaire is repprted by the authors to be .94. The
_Personaland-School Information Sheet was formulated by the researcher,
and sought information cohcerning the respondents’ age, sex, level of . A
experience. Data were subjected w?cripdve and correlative statistics.
Comparison was made of the results of the present study and of previbis
studies in which the CSQ was used.
satisfied with the school system's communications. In every communication
‘cumponent percentage responses of the subjects were higher in the
satisfaction category than the responses in the dissagsfaction category. Not
communications, a significant relationshigfbetween the level of job -
satisfaction and thedgvel of satisfaction of each of the eight communication
components was found. Also, there were significant correlation scores
communication components; in the multiple linear-regression analysig, age
of the subjects strengthened the level of comgxiniuﬁon satisfaction in the
communication with subordinates compoent Since there is a plt;dty of
communication is such a pervasive feature of the tota] organization,
“Yecommendation is made to continue the study of communication in pubic,
school systems. . |
N G
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ASSERTIVENESS, CALL RECEIVING BEHAVIORS, AND . _ : -
Chapter IV discusses Herben Wechsler's theory of neutral principles

CR(E)CIMMI L'\l(?ATl(.):\ PERFOR: WESOE EMER,GERCY CALL Herbert Wechsler argues that jubiges should decide cases using neutral
VERS: ~AN EMPIRICAL TIGATION . principles. The nature of thgse princifiigs has {een debated by many
Order No. 8100320 " jscholars. Wechsler could mean one of six thing$ when he calls for neutral

principles; the certiorari policy should be made tiearer; reasons should be

NOLAN, MARK JEROME. PH.D. BOW/IHF Green State University, 1980. ' LS .
given for decisions; judges should ignore the results of decisions; judges

110pp. ‘ ‘ 4 - should ignore values; judges should provide acceptable reasons for their
The purpose oftthis exploratory study was 10 examine the perceptions of decisions; or judges should look beyond the immediate case in deciding
subjects regarding the communication performance of emergency call cases. Each of these views of neutral principles problems for the judge
receivers (ECRs) handling actal police emergency lelephone calls attempting to utilize neutral principles. "
In order to examine the perceptions of Ss regarding the performance of While the concepts discussed by each of thesefthree theorists have value |
ECRs, an empirical study was designed and executed. Samples of actual for students of argumentation, they also aid in discovering the
ECR citizen caller interactions were obtained and three sets of dependent characteristics that distinguish one field from another. These implications
variables were used to measure Ss' perceptions of the ECR's assertiveness, - are discussed in Chapter V. Fields have four characteristics. First, each field
all receiving behaviors. and overall performance. These ratirigs were has a specific goal. That goa! helps decide the methods used in deciding
subjected to discriminant analysis and to canonical correlation analysis. disputes. Second, each field has conditions for relevance. This allowsthe
Results of the discnminant analysis revealed that the ECRs were field to decide what arguments it should address. as well as what
maximally differentiated on four staustically significant (p < .0001) e information it should seek. Third, eld has a forum in which its
dimensions (roots) of assertiveness and four statistically significant (p < J arguments take place. Finally, uctﬁfeh has members which have
.0001) dimensions (roots) of call receiving behaviors. Results of the , T characteristics and roles that promolghrgument in that field. *
canonical correlation analysis revealed that s’ ratings of the ECRs on the Thus, this study attempts to eviGate three views of legal reasoning and
Call Receiving Behavior Scales and on the Assertiveness Scales were highly 1o use these views of legal reasoning to discuss the nature of fields of
interrelated (p< Xv". on seventeen staustically significant dimensions argument, as well as specific implications of legal reasoning for a sysiem of
-(roots), that Ss’ rar. »» of the ECRs on the Assertiveness Scales and on the - argumentation.
Performance Scales were highly interrelated (p< .0001) on two statistcally '
significant dimensions (roots). and that §s’ ratngs of the ECRs on the Cail ' . !
* Receiving Behaviors Scales and on the Performance Scales werg highly
" wterrelated (p < 0001) on two statistically significant dimensions (roots). . <
~ The results of this study were seen as indicating that assertveness is a . /

relevant construct in assessing the performance of ECRs, and that a vanety
of communicauon attibutes and behaviors are related to the overall

performance of ECRs. . o
THE FUNCTION OF ELABORATE RESPONSES IN THE
o : ' PROCESSING OF A PERSUASIVE COMMUNICATIO
. ' ' Order'No, 8105626
) - VANN, Jorn WILLIAM, PH.D. The University of Flokida, 1980. 358pp. .
N . °N | . Chairman: Joel B. Cohen . \
THE IMPLICATIONS OF LEGAL REASONING FOR-A SYSTEM . The purpose of this disser)tﬁation is to further understandipg of the role
OF ARGUMENTATION . Order No. 8111758 ?hl' cllbqgltit\,'c rkespons? i'r_a u;_e processing of persuasive communications. A
. L v eoreti ackground of information processing is provided with special
ULRICH, WALTER ALAN. P“D University of Kansas, 1980. '18.2” " “ attention given to the nature and role o?sub-voagl regponses. A review of
Stephen Toulmirm has suggested that argument takes place in vﬂfmm the persuasion literature which presumes an intervening role of elaborative
fields, with both field-invariant and field-variant rules. Since Toghmn's A responses is presented with a focus upon those studies which’ examined the
theory of argument is based largely upon his work in the hard sciences. an effects of distraction on  persuasion. Methodoldgical guidance is provided
examination of argument in other fields was warranted. The field of law is ; for doing experimentation in the realm oiygraboréu‘ve responses.
an appropnate field to investigate, since early rhetorical theory was drawn ' The experinental approach consisted of experimentally manipulating
from law, contemporary rhetoricigns such as Perelman and Toulmin baso7 . the assailability of the pre-message information (high and low), the
some of their theories of argun%n legal concepts, and legal argument is credibility of fhe message source (high and low) and the discrepancy
considered by many to be one of W highest forms of argument. Ttus study - ,g between e pre-message position"fid the position expressed in the
Mnvestigates the theories of legal argument developed by three leading legal - message (10w moderate and high). Verbal protocols of reported elaboration”
scholars--Edward Levi, Lon Fuller, and Herbert Wechsler~and suggests , + were elicited dlong with meaures of message acceptance. A manipulation
some implications of these theories for a-broader view of argument in other check revealed that the manipulations of assailability and source credibility
fields. The primary material used in this Mudy is lhc:jg of material were defici®fit. Consequently. causal conclusions regarding the effects of
written by these three authors, as well as the critical fises 10 the thr these vafiables may not be made. Increasing discrepancy from low to
theorists published in law reviews and books on jyrisprudence. Mmcrwed those negatve protocol statements as a proportion of
Chapter [1 discusses Edward Levi, who represents one view of legal /_ , protocol statements. Hiﬁ] discrepancy resulted in a significant shift in
argument based upon a reliance on precedents. Reasoning by precedent is pre-message position when compared with a ne-message control. .-
often jusufied because it promotes stability, allows individuals to rely on Correlational analysis indicated that coded protocols wete significantly -
the courts. providesequality, restrains the judges, terminates litigation, and - related to other ctiterion measures, with the proportion of negative
enables the counts to operate efficiently. At the same tizme, the { statements being the best predictor.
precedents reduces the flexibility'of law. Levi attempts to resolvethé . An internal analysis examined the relationship berween manipulation
conflict berween suability and change by proposing a thoving glassilcaion measures and criterion measyres, Fhis correlational analysis indicated that ¥
t uses the ambiguity in language to develop evolvin ems 10 the hoa-measures which were relevant to the message were relatedto
M‘:‘;k:’: h ucnlik e ‘:“s;_y Buag P | ', : source ctedibility, while those releVant to the background information were
pter 111 examines the legal theoyy of Lon Fuller. Lon Fuller - ©  related to assailability. However, the expected cross-relationships were not
contrasts the morality of duty with th ity of aspiration. an ests observed. Suggestions for further resgarch in the area are presented.
that the legal systems have bbth mimﬁ' al standards (the morality of duty) . ) . »
that they must meet, as well as other Unobtainable goals (the moraljty of

aspination) that they should strive to meet. In addition, there is an inner -
mornality of law that consists of certain standards that lawmakers should : . /

attemnpt to meet - .
\ - , ! ) /
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