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ABSTRACT
Reviewing the defln;tions of interperscnal
communlca+1on, this paper concludes that intenticnality (the idea
that-a message ‘transmitted by a speaker is based on a conscious plan)
is nften ar important component of those deflnltlons. It notes that
the debate z2bout the inclusion of intent in a definition of.
communication has focused on two theories of interaction: (1) that
which is ccacerned with nonintended receivers of a communication, and
(2) that which 1s concerned with nonverbal components of an
interaction. ,The paper offers a theotretical perqpectlve, focused on
nonsymbolic communicative behaviors, that permits the resolution of
the intentionality debate. It alsoc challenges ;the | tradltlonal
definitior of 1ntent10na11ty and identifies the appropriate role of
-/iﬁféﬁffaﬂlllty 1n communlcatlon definition and analy51s. (FL)
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JC¥ZCIOUSNESS @
'"""PECTIVE

Intentionalit: _ often ¢ i 7 -text component of def-aitions of in-

.terpérsonai?communi;n:ion.’ ¥ ile. '$55) definition of communication ex-

plicitly notes the rc.= of ‘v =2n=.  _ity: '
In the main, co—uundcso. - L z.. its central interest those
behavioral situz<ions .1 wni._.. = source transmits a message to a
recelver(s) with comec’.. - irceoz to affect the latter's beha-

viors (p. 92). _

. -

1 / :

communication thoerists which note tae

Appendix A 1ists otz=— definitions
role of intentional: -(1). 1\ revie:r of these definitions reveals intent to
Zrom comnscious awareness'. ]

be commonly viewec . ‘goz:? derivia
Controversy c=w.- the :.aclusic: cf consciously deriged goals in a c.:f-
ic2” ion has focused on two typea of interaction scenar-s.

inition of communs: ::
Dance -4

|

| . '

fFirat,vmaay theor:-:. are concerned about nonintended receiveta.
| ‘ .

| Larson (1976) cogu=ly— orezant this viewpoint in the following passage:

|

| )

’ However, 1f we ._ ist rhat s1l interpersonal speech communication

' involves interpe: nal intent we are faced by toc many life exper-

'f iences that contri<ict this position. Almost all of us have over-~
2t another, conversationa that not only were

heard, at one time
. not intended for cur ears bur were probahlv gpecifically interded
/ rot- te be heard by ~a---chlldren overhearing parental conversations.
j concerning diec: plir:, students overhearing professorial undertones
( specifically di-acte.. away from the student, accidental reading of
 letters not intended Zor one's eyes, andlon, and on, and on. in
all of these instances we would be hard put to deny that some type
of human communication has takem place, and yei in each of these
instances the original intents of the sendera were ftustzated,
these seem to be evidence directly contradictlng the presence of
- (p. 99) .

conacioua intent. .

; .
Those theoriets whic: advecate the inclusion of intentionality resolve this

|

!

| | :

|
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coz- :versy by claimin: that = ig the spe.. =7 3 coneciously . >rived plen——-

an: ansmission of me- .ge ..z 18 the ke: _: 1 -entionalits and a defi-
nit-cn of communicatio: :z—ion of the umme¢ ..-. 18 required, but not
neczassarily by the int= e -zcaiver., Moti:~ . T8) serves as an example

of :zhis poeitibn:

Another possibil - = =zt the letter will >z received, read,
and interpreted TTE 2, but’'by someon: :=tner than the friend
for whom it was  :er. . Our definitier --d discusai .. would
c¢ongider that ir :hic :2 communicatior indeed cccurred.
Although potent:__'y c. .astorous commuri —on (suppose the lat-
rar were strict. :onf. ‘ential), this w simply be a matter of
communicating w: - the -rong receiver (- 2).
Thuz, intentionality i= .. commonly used 1 definitione of cormunication
geers to imply that . meascge ttansmitted - the apeaker is based on a

concciously derived - .=z by the speaker.

A second type o interaction scenario that raises questlons about the

-tal components of an interaction. Motley (1978) presents two such scenarioe:

Imagine, for example, a situation in which you and a friend are’
watching a movie together, your stomsch growls, and your friand
concludes that you are hungry. Assuming that your abdominal
entreaty was unintended by you, our definition would not conaider
this to be an example of communicaticn. . . As a more extreme
example, suppose that while you are driving home you hanpen to
see smoke billoewing from the window of a neighbor's house, and
you conclude correctly that the house is on fire. According to
our definition, this is certainly not communication since there
i3 no organism intentionally trarsmitting a message (pp. 2-3J.

The communicative potency of these nonsymbolic componente of interaction is
definitely significant. Mehrabilan (1968) notes:
4 gfeat mény forms of nonverbal behavior can communicate

fkelimga: Touching, facial expression, tone of voice, spatial dis-
tance from the addressee, relaxation of posture, rate of speech,

/
]
!




— number of errors in speech. Some of these are generally recog~
nized as informative. Untrained adults and.children easily infer
. that they'are liked or disliked from certain facila expreosions,
from whether (and how) scmeone touches them, and a speaker's tonc
: of—voice (p. 195).

4

This undeniable fact that comsiderakle 1nformation is transmitted and .cier-
ntood in a nonsymbolic and often nonintentional manner has led some cmrun-
ication theorists to explicitly exclude intentionality from definiti::s of

communication:

Communication does not refer to verbal explicit and intentional
transwiseion of messages alone. . . The concept Of communicat:on
would include all those processes by which people influence one
another. . . This definition is based on the premise that all
actions and events have communicative aspects, as soon as they

are perceived by a human being; it 1mp11ea, furthermore, that

“such perceptions change the information which an individusl po-
ssesseg and therefore influencés him (Rueach & Bateson, 1961; pp.5-%).

/

This area of disagreeﬁent has not"ﬁeen as easy to resoive. in@eed, Motley
~ (1978) states "The question of intentionality in communication usually makes
for fascinating but unresolveable debate" (p. 3).

The 1ntention of -this pape 1is threefold: (1) To provide a theotetin

{

cal perspective that allows the resolution of the 1ntentionality debate that S

is focused on nonaymbolic communicative behaviora, (2) To challenge the tra-
ditionnl definition of inténtionality; ‘and (3) To identify the anpropriate
role of 1ntentionality in communication definition and analyois.

One of the.primarihtheoretical pgrséectives in shaping the viewﬂng of
human behavior hts beén psychoanalysis as initially advanced_by Sigmund
Freud (e.g., Freud & Breur, 1893). While the broad scope of the paycLoana-
lytic theory has vacillated in ‘and out of popularity, cértain key concepts
seem to have become a permanent_part-of both the lay person and professional

vocabniary {e.g., repression, defense mechanisms, neurosis, id, ego, etc.).

T




Perhaps the .most vital of —pes: condepts is repression. ﬁepression is
dgfined as 4 "mental nechanisz w=ich keeps dertnin impulseg and feelingsi
f;om Becoming conscious' (Cors::i, 1977; p. 28). This concept is critical
“to the paychoanalytic perépznt Zve because it provides the theoretical frame- ,
work by which the mind can be conceived of as having mul;iple loci of im-
pulses, feelings, thougnts, erc. which are accessible.to‘each other only
with grest difficulty. Thus, che model would claim thap there are cenperq
'of high cognitive associative ability'that can’iarely bé/coneciously ac-
cessed. A critical empinical question for pnychbanalytic theory has been
the experimental demonstration of this répreasion. |

| Becausé repression ig such a centﬁal concep;.fo the paychdanalyﬁic per-
sonality model, there. have been ményrstudies in this arda from 1948 to the
present (Maddi, 1980), ,A series of three studies (Bruner & Postman, %947&,

1947§;.?dstman,‘3runer & ﬁbGinnigs, i948) provided the {nitial research
fpundation for studies of repressionf‘ Thead_studias revealed iﬁe'péycpo- ’
1inguintic'nednanisms pﬁ perceptualidefense and peiceptuaiipigiinudé.h:In
eseence. these studies demonstrated that there are perceptual advantages
or disadvantages for verbal stimuli depending upon their relection of the
psychological anxigties,.values.or emotional disturbancas of individuals.”
Word'recognition time eeemed to var§ due to phe id%oéyncfatic.aeman;ic mean-
ings held for the stimull words.

. McGinnies' (1949) study utilizing the perceptual defenae/vigilance
paredigm provided the first evidence for the existence of 1epreasion. Mc~
. Ginnles selected a group of taboo wordg (by 1949 norms;-e.g., whore, bitch,

belly! Kotex) and a matched grohp of nedtralvwords. 'Be?ides meaSuiing word

recognition time, he also measured Gnlvanié\Skin Responae (GSR). GSR mea~-

SN



" suresg the electrical conductivity of the skin (ae an outcome of changes in
Lhe individual 8 perapiration rate.) These changes in GSR rate have been .
used as an index of various emotional states and arousal.

McGinnies found three intétepting research results from this study:
(L Tne taboe words required longer tachistoscopic exoosure time in order
for correct word rccognition to occur than:did.the neutral words. '(2) Sub—
jects showed increased in GSR (i.e., incrensed sveéting) when viewihé thc
taboo words even during pre~recognition exposures. (3) There vas no com-
parnble change in the subjects' GSR tatea when viewing the neutral words.
?hese results seenm highlyisupportive of the existcncc oflrépression. ﬁiff—.
erences in exposure tiue needed to achieve word recognition (between the -
taboo and neutral words) indicate a cognitive mechaniom acting to block
certain types of verbal stimuli from beinglconsciqusly percéived, Thct
" this blocking is accomplished by a complex cognitive ccnter capable of pio—
cessing symbolic stimuli (and.that is distinct from typical conscioua gym~
zboiic‘cctivitvjlis indicéted bédthe emotionai“reaction to the taboo ctimuli
before the wordu were conaciously recogniiod; This initial study still re-
mains valid today. Howes and Solomon (Howes & Solomon, 1950, 1951; Solomon
& Howes, 1951)'raiecd two criticisns of the study. They claimed that thc
results couid be attributed to differences in relstive wofdlfrequency between
taboo and nuetral words and/or an embarassment factor of having to Bay taboo
words in the presence_of an expsrimenter. Later studies indicated that both
.criticiums were not valid. Ericksen (1963) found the word fraquency effect
to be irtelevmut to McGinnies study and McCleary and Lazarus (1949) demon-
stratgd the repcession effect in a nonembarassing,context.. Other studies

confirming the McGinnies'_study include Blum (1955) ;- Bootzin and Natsoulas



(lQﬁS);-and Natsoulas (1965).

Beyond these studies of perception processes, additional research pro-
vides evidence of_repression in memory processes. Zeller (1950) provided
some of the initial research. Zeller identified'a group of snbjects that
had equivalent memory abilities on neutral verbal stimuli. These subjects
were randomly ‘divided into two groupa, a control and exnerimental group. |
The two groups were then. administered a psychomotor test deliberately mani-
pulated so that the control subjects performed well and had a pleaeant ex-
perience. Tve manipulation'also insured that the experimental group would
perform poorly and'have an unpleasant experience. Memory tests afterﬁarda g
revealed significant recall inhibition after the paychomotor test by the
experimental group, as would be expected if negative or anxiety—inducing
stimuli invoked repression of the stimuli. More importantly, represeion
theory indicates that when the reason for the innibition (1.e., thexnegative
valence or anniety relation) is removed, the repression should end. And’
indeed when subjects were deb.cefed. and informed of the study' 8 purpose
(fhereby removing the need for repression), the memory inhibition in the
experimental group disappeared, without any change in the control group.

Other studies confirming this presence of repression in memorv processes \
are:Flavell (1955) and Penn (1964). IR ;
‘ Additionallv, evidence of repression (and resultant differentiated o

spheres of,cbnsciousneea) have also been revealed in speech encoding mecnae
nismst Freud (1923)'believed.that'verbal slipsi(i,e., Freudian alipa}//
.spoonerisms, etc.) are examples 'of repressed intentionality in commdnica-
tion and are the best indication available of the existence of Zye uncon-

scilous. In fact, Freud (1938) believed *hat the differentiati of the



“of cognitive functions is 8o complete that the individual can often onlv'be~
come avare'of the meaning of his verbal slips through the intervention of
another person (tiained in psychoanalysis). Empirical studles have demon-
strated the presence of repression in speech encoding. Recently Motley and
Baars (1976) developed a methodology capable of generating verbal slips in
| a laboratory setting. 'Initial support was provided by a study (Motley &
Baats, 1979) which.found that an individual's cognitive set was ref]ected
in the content of their verbal slips. For example, given the opportunity
to make an equal nuwber of sexuaily-oriented verbal slips and electric shock
- oriented veiin ! riigs, subjects facing the threat of electrical shock made
more electy'c:.§ ,itiil eldps, while suhjecta in the precence os sexual
stinsli made more - than electricity errors. A follow-up study (Mbtley,
'»Camden & Baars, 197%) provided the direct evidence of repression being man-—
'ifested in verbal slips. Repression (and nonconscious iutentionality) isg
greatest inthe’ presence of the repression invoking stimuli. Thus, for exJ
fample, in the presence of sexual stimuli, repression_should be greatest inl
those with the greatest anxiety abcut sex.  This greater repression should
" be evidenced in greater ‘amount of‘sexually—oriented verbal slips. And indeed
Motley, Camden and Baars (1979) found a aignificant positive relationship
between sexual anxiety and sexually-oriented verbal slips,

In gpite of evidence indicating the presence cf repression (and-dif~
ferentiating in cognitive control centersj in the areas of perception, men-
ory and speech encoding, umny individuals are reluctant to accept a theor-
'etical perspective that seems\to posit the notion of a person within a

person’'., However, psychophysiological studies prcvtde a basig to axplain

this blocking behavior in terms of human biological characte*latics. Adrian

3,
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(1954} and Bruner (1957) initiated the concept of ‘gating‘, whereby the cen~
tral nervous system (CNS) is capable of controlling the amount and type of
,1nformation coming into. the organism. Fpis control of peripheral nervous
stimulation oy the CNS provides s»psychophysiological explanation of psy-
choanalytic ﬁypic hehsvior.i This gating ooténtiel of the CNS was demonstra-
'ted/in a physiological exoeriment on cats by Hernandez-Peon, Scherrer,_and
Jouvet (1956).. They obtained recordings of the efectrical discharges in the
1ner€e cells immediately past the auditory gense organs, the’cochlear nuc-
leus, towards the brain. Tﬁe& were thus able to measure the intensity and
rate of electrical impulses whenever they sounded a click in the cat's'ear.
Once baseline respbnse levels were established, the clicks were sounded in
the presence of three different types of distractors {i.e., two mice in a
jar, fish odors, and an electrical.shock.to\the forepew)._ In the presence
of any of the. distractors, electrical’ectivitf in the cochlearmnucleus of:

- the cats was significantly below baseline response rates, during the sound—
ing of the click. ‘In the presence of superior needs, peripheraJ nexvous
input was 'gated' away’ from the CNS. Supporting research in other sensory
modalitiec has been provided‘by Galambos, Sheatz, and Vernier (1956); Granit
(1955); Hess (1965); aad Hutt and Anderson (1967) More importantly; other
resesrch has provided evidence of the specific gating mechanisms (i.e.,

(Gslambos, 1956) for the superior olivary nucleus for auditory gating; and

(Clark & Hunt, 1971; Melzack & Wall, 1968) for the mechanisms\for gating
. N . : \ v

1

away pain). used to block peripheral stimuli. -\
To briefly review the analysis to this point, the psychoanalytic per-
:spect ive posits the necessl.y of independent cognitive con rol centers with

variable linkage between them. These cognitive control ce ters are capable

10



of 1ndependent ;intentionality' of goals manifested in human bazhavior. These
multiple intentions have dlfferent levels of self—awarenees. Thues it 19
possible for almoat any -act of human behavior to be initiated by one oY more
intentions of which the"individual m2y or may not be aware. The incorpora-
tion of awareness into definitions 'of intentionality seem to be erti€i cially‘
limiting. - ’

When one further'énéiyzes ;he gsychoanalytic perspactive on conscious- ‘
 ness, the theoreticael bgttleground bgtween those who want to ;nclude or ex-
clude'intentionalityfin commﬁnication\definitiona is greatly reduced. ~Wh§n
intentionali*y is intertwined with thé concept/of conscious awareness,

there appea*s to be‘many events of high communicative value withnut appar-
ent intention. However when analyz%d from a psychoanalytic jerspective- o

‘ \ : \
f'many\of these suppoaed nbn-intentional acts -.can now be seen a

~highly in-
tentional, yet withcut conscious awareness. Aside from the previoualy iden~

'tified verbal slips and other obvicus errors of actiou or cognition, Freud
(1901) identifies,another class of human behav;pr symptomatic| of repressed
1ntentionality, chance or symptomatic actions, !

These symptomatic actione are behaviors whlrh do riot appear to have or
need intesitionality, seemingly chance or random actions., However, psycho~
analysts maintain that there are very few (if asy) actions that are truly
'characterized'by~a-chance naﬁuref ‘Freud (1901) fn his earlylénalyges of

clients fo&nd that one woman's accidental ?uttiﬁg of her fingex was ex;
pressive of her fears about hex forthcoming marriage. 'ther similaxr actions,
seém@ngly freg of inﬁention, that-upon psychoanélysia pfoved'highly ﬁean-
ingful afe accidentally tearing a.piece of paper cur eﬁcy; playing with a

watch chain, fingering one's beard, jingling'coins, placement of desk orna-



1

: | !
ments, dropping COins, etc. This rich psychoanalitic tradition, initiated
during‘the earliest of Freud's case studies, is still continued by contemp-
orary psxchobnalysts. For excmple, recent case studies have yielded hidden
P
tentioﬁ% Behihd such acts as sighs, groans, laughter (Bollae, 1978), skin
rashes, itchinb (Pines, 1980) “and vocal tone (Pine, 1979) Thus according
to peychoagalytic rese&{ch it is highly probable that even the smallest
seemingly %bﬁintentionafhact m?y be actually highly intentional although
not of a conscilous awareness in origin. ' / 
While these psychoanalytic case studies o@er tﬁe last 80 years have
revealed considerable evidence for this type of pongonecious-(i.e., aware-
ness) activity, empirical validation is currently absent Howevér, psycho-
phyeiological studies do provide evidence that it 1s highly plausible that °
even behaviors controlled by the autonomic nervous system (and thus under
invpluntary control) can be-controlled_b 7an individucl's conscious inten-
tion. For example, utilizing hypnoais (Gram, Stern & Winokur, 1958) or
biofeedback (Sutwit Pilon, & Fenton, 1978) individsale have Eeen able to
*incrgase or dec;ease}their skin temperature. Additfonally, practitioners
of Traﬁecedental Meditation have been able to dramatic&lly lower their
heart and respiration rates (Lindaey, Hall, & ;hompaon, L975) In these
~ and many other studies (e.g., Boudewyns, 197¢) individuals have shown the
¢ap§ciéylto coﬂtrol through conacious volition evenn the most invbluntary\‘
of human behaviors. Considering both the bsychuanalyfic case gtudies end
~ these paychOphysio;§gical etudies in human competenéiea it is not incon-

ceivable, indeed it is highly probable, that most aspects of human behavioi,

' ' ' / -
from an unbuttoned button tc even a skin rash are simply’ the resulis of an

intentional command from one of gseveral independent cqgnitive”control centers.

—



We have a theoretical perspective that claims that the essential char-
acter of man is conflict. Caught between the conflicting demands of our.
basic needs and societal injunctions, life is a continual atring of unsat-
iefactory'compromisee. Ability‘to function adequately in society is predi-
cated by]one's ability to repress the’auerenees of these conflicts. This
'absolute need for repree;ion leads to fragmentation of conscious control cen-
“ters. Eech of these independent centers are capable of generating inten-
tions and encodlng messages (in.a veriety of mediums) to fulfill those
intents. ‘ ‘ ' .

| ‘Traditionally,.conmunication research has focused:on ego cognitive
control centers (those equated with conscious awareness) and their primarily
verbal operations. This emphaeis hae help create-a confusion by predicating

conscious awareness as a psrameter of intent ion and thus communication..

However many scholars have recognized\the communicative value of human

‘-}generated behaviors that are not derived from consciously derived 1ntentions.

And therefore there has been much debate over whether intention is a vital

component of definitions of interpersonal communicatinn. I propoee to an--

~

swer. that question by saying that yes intention is an intrinsic companent

\

of any such definition but that»we have placed invalid parameters on the

definition of intention.

’ Paycnoanalytic theory and its resultant research base clearly indi—

A

caftes that intentions can be derived from many non—e%o sources. For many

actsg that seem to-be without intention but of high communicative vslue,

S

T
the question is not the presence or absence of inten#ionality but the\

—

awareness or nonswereness of. the intention behind the act. Orientations and~

research in communication nast include the possiblity of multiple sources




of intention. With such inclusion, the number of behaviors in the gap of
being communicative but mot intentional (and human genarated) becomes sig-

nificantly reduced.
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APPENDIX A

SOME DEFINITIONS OF COMMUNICATION!

1. Communication i3 the process by which we understand others and in
turn endeavor to be understood by themi :
Anderson, M. P. What is communication. The Journal of Communicationm,
March, 1959, 9 (1), 5.

2. From a communication point of view, the event may be observed in
the employment of symbols (act), under specific circumstances (scene), by an
individual or individuals (agent), using selected media (agency), for defined
‘ends (purposes)

Babcock, M. A, A dynamic theory of communication. The Journsl of Communi~
cation, May, 1952 2, 65. . . L e T

P

] 3. o . the communicative _aspects of visusl behavior, where 'communi-
“cation' implies that the sender's visual signal is intentional and the. re~ .
ceiver's interpretation assumes.that intentionality. '
‘Ellsworth, P. & Ludwig, L. M. Visual ‘behavior in’ social interaction. ZEE
Journal of. Communication, December, 1972, 22 (4), 376. :

4. Communication. 8 proceas involving the selection, production, and
trsnsmission of.signs 4in such a way- as to help 4 receiver, perceive & meaning
‘similar to that in'the mind of the communicator. .
Fotheringham, W. C. Perspectives gn.Persuasion. Boston: Allyn and Bacon,
'1966, P. 254. o A “;: - .o - C

v S ;
LAY o o - . ,' . ‘ . ~

5. Fvery communicative act involves at least four components. 't])'eomee_
‘thing to heé communiceted, such as an idea or a thought; (2) a Bpeak~' .8 in- :
tention to transmit ‘that 1dea or" qhoughtxto someone else; . . .

,Glucksberg, S. & Danks, J. H. Experimeﬁtal Pax_holinguistics. An 1n:roduc- .-
tion. Rillsdale,‘NJ' LEA Publishers, 1975, P l.ﬁ . . : s

¥

.

LA 6. Communication is the process by which ‘an “individual (the communica-
© tor) ‘transmits stimuli (ustally verbal‘ to modify the behavior of the, other .
individuals (the audience) L - /|
. Hovland, C..I., Janis, I. L. & Kelly, H. H. Communication and Persuasion.

New Haven. Yale University Press, 1953, P. 12. L

o ‘.'

kel

7‘ Communication consists in the communicator B8 selecting and arrang-
ing symbols that have a certain'meaning*to him.and his audience '8 gensing
those symbols and “Inferring their intended weaning. '

Minnick, w C. The Art of Persuasion.f Boston: Houghton Mifflin, 1957
7p. 70. ' ¢ . e ‘

™

o




We shall define communication as & process by which an organism

8.
intentionaliy transmits a message which is received by ome or more organisms.
Orientationa Lo Language and Communication. Chicago: SRA, 1978,

Motley, M. T.
When we communicate we are trying to establish a commonnesa' with
That 18, we are trying to share information, an idea, or an atti-

9.

- someone.-
tude.
Schramm, V.

Communication. Urbana, IL:

= ~——10.4~Communication consiats of manipulating syumbols; if these Bymbolﬂ

are to be understood as intended, rules must exist for their encoding and
Turn~taking in conversations. The Journal

How communication works, in The Process and Effects of Maaa
University of Illinois Press, 1954, P. .3 _

decoding.
Wiemann, J. M. & Knapp, M. L.
of Communication, 1975, 25, 76

i
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