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In every s1tuat1 n, many factors are 1nvolved 1n the

cl e of a partlcular form of address and there is usuaily more thar .
ceptable form. The setting

ot this study is the 6ffice of the

"director of a ‘large buslness organization. The focus is a descrlptlon
-of address-forms used, by a person holdlng the posSition of director‘of
. @ commlttee. an amblguous posltlon in .the organizational hlerarchy.. .

- The particular factors that are slgnﬂflcant here are status. and

intimacy. The ways that first names and nicknames are used. u;thln the
conpittee office indicates that in that context, 1nt1macy is a more -
imgortant: consideration in the choice of address forms than is -
‘Status. A new compromise form of- address. first name. plus iast -nane,.
was- znvented by the committee-director for use with-the associate
“directors as-a way of ‘avoiding using e1ther~f1rst name or title plus
last name. Use of this ‘particular address form is interpreted as a
~means of calling attention to -the conmittee-director's amblguous T

status as uell as the lou lntlmacy factor.
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% Y A T R T it foiious fronthis at 3.priord
£ / . MMFORHSOFADDRESS: I TR , tht p_oi;assumtions renardinqwhich fonns

o 3 IR " of addressuiii prove to be siomifncant fn.a given situation e seif-defeating.

'/i ABUSINESS EXM’LE PR oy %
. % naresearcher with-such ossunotionsis Tikely to miss anythinnneuor unusal, ¢

/f |
‘ Lo Loy - Théuse of questionnaires and other techniques desioned to cather datd quickiy

N R HendyLeedsitmritz R I
// a 'I.;/ liniversity of Pennsyivanie :.“‘n ;./ . ‘r;,\ . fron.theiargest possibie sannie con only ngrease the chonce that any new |
R o \ T L o deve]ments will either benissedor discounted & insignificant “For cer-
., “'Ii'ntroduotion‘--/‘ R \ o A . tafniuses, ’\ere 15 no doubt that questionnaires (L the oest choice. ‘Ks
} s L T .ni -. L - -‘ . ‘Bates and Bentond aint ot} 'the Questionnaire resoonses 3 refiect uhat the
/ Thechoice of on‘gddress fornis detent nedprina rii} bytheroiation- BRI | ,' ' infqmonts MWWWNU‘E 1&41 s,vstenofaddress (175 286) iiheﬂ the
; !ship betueenthespeoteraadtheperson oddressed (Broun and o T81: .- ’. ideai‘.systen fs understood oiready. a it s for oerican Engiish they are .
: 375. Siabin, iiiiier and Porter i96&289) This statenent shouid not. / o ofiittie Mf o | "' ""
‘_ ever.hetatenooiooiy wt for W given statin there s oniyasingie cE s - Inioprecent study ofroddrqss foms in Indha, ‘Bean ciearipstates the
appropriate fornofaddress, “ " e oftenthecase that w om PO R : orgunent agoinst any forn of. quantiffoation " attenot Ws mde’ to quantify
“several yuld be acceptable. s resat, the choice of v pectflc one oo o e qmﬁﬂmm s ot an pgprite techigie f°”h”‘“°“m°“
. - mmmswﬁ’smkmmw ofmvem wbﬂe s ‘o P *of semantic sttucwes where the rare usage ey B a5 iilummatmn 25 comon
uaning Asfieiding and Fraser. haue saidofthenore generai use of 1an- ER : f. " {7 xv-xvi) Dnceitis recoonizod et i unconnon address fns o
quoge "role reiationships do not. conoieteiy deteminetheseiection of : ,\\" significant b furth"' thottheyure nooiikeiytooereveaied i the mdy
il et b, T, mmmmfchm_h L e befaror, different nethods o researdh e clearl called for.
- which ailoustheindividuai to express particuiar meanings by seiectinga | E Certainiy e Mt usefui these 1sthedirect ohservation o actuai e
Caried o ratherthontheexpected, sooiaiiy prescrihed fore (19 218) o havlr, Only uhentheresea er is able: o becone an accepted part of the'
ifn each sttuation there are many factrs invoived inthechoice ofuparticu- ' S situation canthedeypiopnentd s addms fonnbestudied fre its
| iar fonnofaddress. fram such obvious facts asthepeiative age. statuse and . "' i ::C:P:mt::?m itsfaccep:ance (‘ mny possibie. itsreection) mh. \
. sex of participants, to these uswally of iess significance, such 2, whether ' o \ o I:ecm fomn: p:::!s,:hedeveiopnn\\pd s oftuounconnon fonns ;
te echng fs greetinq °r rot. Smeof these factors haveomredirect ‘,':' of‘addresswiiihepresented and amired I aeger to, oiace these in o
infiuenqeonthe choice of. address fory’ ‘than others, hut there s rareiy - ;; f’ et thepeopie. thesituation. . nd te other adiress foms in e .
‘ oniyoneacceptabie forn Rather. of the possibie fonns one fs chosen which R N -
¢ e sonethino about e partf‘cioants " their reiationship which e il be descrihed in sone detail, AsHyneshas suggested ----- aporopriateness o
A L isoreiation between sentances and. conteis, requiring anaiysos of both”
‘mﬂm wald ot have shoe asweii ST 1 N (i974 155) Hithout i understandingofthe.context the reed for«io oo
o ::i:u:;;“;f:n:,:;‘:;::“ - s tnaretne
" R ur. g n pther s aons a
. o o canbecreotod. ¥ tht infrequentiy used one:eoanbeuseh: innetr ( C 0 Before continuing, a brief mte on nhdt this paper does not inoiude. L
:a:;; o::::::':::: mio:’:s:t::m::s;ze:::;;:: :;:c::;:wng:; RO B Itisa dascussion of forns of address (used,Tn soealunq directiy to soneone) N
; insoediateiy refiect ot chang (i967*48) it uiii besuggested in thse ' . ;’ : bt not of fomsofreference (used in speaking. about soneone) They are heid
' SRR this authortobedistinct categories, each worthy of separate considera_
s that ot ces aiso contriiiute " change 1" address f‘m" and that AR tion hnd it discussnon of personai nanes 2 forno of address: ainos* i
uhateverthecauseneufomo e deseruing o mﬂﬂ study ‘ o exciusiveiy “The other- possrbie types. of address usuaiiy stuied are kintems,
R e T - el pronouns. and status narkers Of these, kintems were not apphcabieto the"'l,.

P - - -
Y 2




"~ sitution, lpronou'ns in Engiish'do ot confey'information'on'status o
intinacy. an status. nhrkers simply were. not found in this situation. 2l
though thy certainiy wld ave oeen one possibTe option‘ o

context I ” : -
The setting is Y iarge business organization 0f prinary concem s the
office of the Director, tade up of .the Director. ten Associate Divectors,

. supporting staff henders, and secretaries. The Director has tuostaff nens . il

bers {each vith their o secretary) an adeinistrative assistant (a ciericai

posi tion just above that of secretary), and & secretary Each Rssoctate .
Director s at Teast one secretary, the raJority 2150 have. one or nore staff
whersa el b ~

The adninistrative assistant to e of the Assocrate Directors, Sue. ‘_

| il be the focus, of this pager due to her-use of unusuai forms of addness
. She s worked for the sane Associate Director for nif years, startinq as
x s secretary She is. a woman in her iate-thirties.
o ang- efficrentir When 2 vaca.ncy 2 nanager of the Cmmttee Controi (DE)
. office oceurred, she applied for. and WS given, theiob
Tfe JDb she acceoted has ‘an anhiguous position ih the organizationai
haerarchy There are ways in which e is now in k. posrtion paraiiei" .
that of the. Ass}date Diregtors; honever. there are just as Tany s in:
© Which her posit on is unequai to theirs The nost important Wy nwhich -
Sue's posi tion i’ equai to that of the Assocrate Directors s that she is N
2 they are, accountabie oniy 't the Director or a member of his innediate
staff in apbreviated version of the organizationai chart foiioas L

Dire‘cto'r«."-‘
g L ;

: trenely weii-orgamzed '

| o work in the offrce fs repetitwe. mundane. nd often sinole to the ooiht 0 |
- being, boring But on occasionasrtuationmii gccur which posesapotentrai’ G
o probien If the wrong decision, is nade. the'result iniibeaduerse pubiici{
Lov for the organization asauhoie Aod 50 the prinary quaiifications for this ‘
E ', " job are the ability to eff ciently organize and process 2 large snount of
‘ routine work, 1 conjunction unth the abiiity to 1nmedrateiy recoqnize anJ

'
," i
i

The reason the manager of {0 has suchahigh piacein the organizatrona,.i , "
hierarchy {5 that she has'direct contact with the’ bic. Neariy al of the_

"

. correctiy resolve the fou pdtentiai probiens ) that these poténtrai prohiems

o pight be imetiately brought to the attention of th Director the tc off{rce
Y piaced under hs personai control.

© That Sue's e, job has statos-similar to that' of the Associate Dr ctors

in reaiity. and ot yust on paper, can be demonstrated in severai Ways. Frrst.
. vnthrn 2 year of taking the job she succeeded in neariy doubiino the physical. '
' srze of the office by noving 1tacross the haii Second, in the same tine

.o ;
‘ ..period. she increasedthesize of her staff from three people to five ‘I

[

, - organization where. additionai space and enoioyees are in constant denand
- (0 ws granted both, o . ‘ .

B
-t must be recogmzed ‘that. by requesting additronai peopie and space,

.Sue put herseif in direct, aithough certarniy passwe. competition wnth the.
'-Associate Directors. Thef& 15 onjy 2 Ninited avount of space avil biejin
' rthe present buiiding. and since there. are no plang to move to another buf ding

in the near future oniy 3 many peopie can be hived as fit into the available

L space, The result is that the Director couidagree to-grant mcreased space

nd additronai enpioyees to oniy if he it 'the sane time denied then tooe.
of the Associate irectors (they beifg the only others vi th the authorty -

b ask for either space or additional staff)

Forthennore. by garnrno space and enployees, Sue ot oniy deronstrated o

: her status. she actuaiiy 1ncreased it. first. she proved herseifmiiino to
enter into conpetitron vnth the Associate Directors.and abie to win, Second

.(Sue R
SN L A L L L
' LR nu:no AD LI RN R,
. " \. . I,. §

. Just astheDirectorswnsupporting staff nenhers are inasense outside

| of*the nain fiow of infomation and responsibiiity in the organization, so
:_ is the CCnanager C ‘° .

u
¥

™~ 'l
K
)4 ek e
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brbetoning responsibie for 3 larger sface and more- peop’ce—she%cmsed--f— s

P the prestige of both CC and its manager, for fn an enviromment,of linited

o nore inportant itis: consrderod ! be

resourees, the Targer'an office, and the nore nunerous its staff the 3

/

I contrast to the ways in uhich Sue has & position equairnu that of

, the Assotiate Directors; there are mny unys inwhrch she is cieariy not
R their equai Sone of these are intrinsic t the joh. add others are due

to the characteristrcs of the partfcufa person hoiding that Job Df



) | secretary But the F, staff nen'oers can aii e best described as clerks: they
~ 6 siople, Fustine work ich Suey’ s 'the manager, oversees. Furthernoe,
" in contrast 1 the Associate Directors" staff nembers,. they are 17 fendle,
a0 have Tess. education, and aii are-paid- correspondingty iower saiaries In
addition, Sue has no secretary. she either d’oes her om typing and. secretariai '
duties, or Tets whoever hasafree Moment take over &
Looking now: at the characteristi ¢s of the person presentiy ho?di ng the -
"job of nanaoer of (C, there are severai inportant factors One is Suesaoe. :
for she is younger that 211 of the Associate Directors by at least ten. years,
Another is her education, for she never’ went to college. and all of the Assacjate’
- Directors bave either an M2, oraPhD ‘A thitd s her seh,2 for al1 of the -
Associate Dfrectors are men. In addf tion to these, there Is the additional
t‘actor pf her prior’ history of employment with the organization. She has been

;15 not t0.say that 5“ has 10 contactuith anyone in the buiidino autside o asecretary and adnrimstrative assistantvrithin the Directorsbuiidino rather ,

Lot bermmff thepoint is'that <he hs virtuaiiy 10-lgitimte, vork- S than cuning fronaposition of authority in another part of the organization, -

J [ . .
i’oriented contact. For 21! practicai purposes, CC functions inependently of - ‘5 the Associate Directors have, . ‘o
| v C d‘ ) T theAssociate Directors consider Sue's present job 25 nothing adre

| , .

,th,e rest of the huiiding
! f . O Tesser faportance, but sti11 significant, au'e pmyem With the than a higher ievei ¢lerica) position, they do have sone justification. The B
wona nho had the Joh before Sue was originaiiy adninistrative assistant w0,

‘iocation of the office, and the type of staff. uorlcing for Sie. 1t pas been e
mged that she was e to ncrease both physicai snace and mff Wt — X \ one of the .ASsociate Directors, and ieft the job 2 manager of (0t becone

‘l iopressive 2 this is,quantity of space and peq:ie is not the m]y inportant ‘7.‘}‘."‘. A adninistrative assistant to the Director hinseif Precedent thus sugoests

third floor. of the butding. " There is nothino 1,,"1,,51,31“ wrong with the . ' e adninistrative assistant B an Associate Director, and ] step below adninistrative ‘ .

'iocation,buttheDirector is Tocated on the first.floor, and the space ‘ ,' S -assistan; to the Director. -

:-ciosest to-hin 5 Viewd % being the most, desirable, and that fumst e : C *",. To sumarize briefly: Sue has siniiar status’ tothe Associate Directors

away mgt so.Therefore, in 2 building made up of three floors, to be on ‘ byuvirtue of ‘ber place fn the orgamzationai Merarchy, and her ability to
the third Flor has unfamrable comatations. (O of the Assuctate Directors. - engage fn competition with then nd vin (dsnonstrated by her baving obtafed-
,,15 o the third ﬂoo,.‘ bt the others e either on the first or second floors. ) ; additjonai space’ and staff nenbers ); but her status is Yess ‘than theirs in
| A,, additional probiem with, the particuiar space mygmy to Sue.§5 . the area of responsibiiity, Tocation of her office, type of staff under her, '

E'that she s 1o private officeto qall heroen ‘She drighnally had oney-but ' amount of private space, her age, sex, education, and prior career. The ‘
was. 3bl6 10 Gain additions] staff mnbers only at the expense‘upf having to Co— L result of the conbination of these factors is that ber position in the organ- -

share. her office wth then, Tt should be moted that aii of the Associate ‘ Lo ization on Best be described as anbiguous e to this, choice of which - .-
- Directors mVe pr“ate ofﬁCes as‘ do mny of their staff mlrs . addnss forms tO use is Cdﬂphcated ﬂﬂd wil} be disCUSSEd in detdﬂ after .

~ Looking next at the presént staff of (L, differeices agal apoear \rhen the situatiba vithin CC is deSC"bed & :
they are coopared with the staff of the Associate Directors,, Each of the : Hhen Sue was appointed nanager of Cc it cons sted of three peopie, and

f:ﬂscciate Directors has resoonsibi]ity for.at ieastonestaff nerber teocrowded roons connected byanarrow passageway Not only did the- nanaoer o
Cmt have 2 prwate ofnce. she had no.ere space aiiotted to her thar: to |

the forner, the nost significant cin be called the “aree: of responsihiiity e
That. fs to say, decisions rede in ¢ have virtuaiiy o fnoact on efther the - |
'poiiqy decisions or the. day-to-day ranagenent pf the institution (these being “ -
. the primary concerns of everyons else in the. buﬂdino) e
| This fact Teads to severai results, the rost inoortant of- uhich is that ' ' B .
Sue. has 1m0 iegitirete, husiness-oriented reason for daiiy contact lith anyore - __ |
| “else {h the buflding, neither the Assocfate’ Directors; thefr staff penbers \ ,
“and secreearies, nor the Director In soe ways equal o the Assoclate - J."'
Diregtors, *she 1s in fact separated fron then'by & Tack of common interests.
'V.She Bas never gottey to know nany of the staff pesbers, and s 10 reason 'S
I " now.  Formerly on good terns with a1l the secretaries. she is.n0 ionger one
of their number. And although contact: with' her bass, the Director, I both-
present and iegitinate, the amount of such contact 1s severaiy iinited This

;"i(usuaiiy naie, usuaiiy ueii-edocated, wsually weii-paid) who1s Mredto . e -
: heip the Associate Director aaith his nany responsiiniities, and a least one B \ K -';, S U PR R A
‘D : ' r * : . ‘ .
' ) | r4 ‘ 4 ' - / o
WF o)
{ o3




oo .
-,agone eise. Wthin six nonths Sue had petitioned for and been granted
-iarger set of offices across, the hall, The initiai distribution of: space L
h provided one "o, 2 the danage; s office. and the' other 3 2 shared office
for the rest of the st (Fanys Harj and ATbertha). . Kithin another six,
" ponths Sue had Ancreased. hér staff, by o (aetty an Hendy) and reorganized
,the office. giving the. o ey staff neobers desks in what had been her
. private office. ‘.' IR S S
1 Sue is the anpofnted mnader of the office. but Fanny is' the acltnouTedged .:
secono in comund, She has worked in cc ionger than anyone else, remaining
through several changds. in personnel (nainiy changes in those over rather ¥
than e erf, Har] and lberth e bt been i the office loner thin *
i Sue and are accus’cooed 0 taking their onders fron Famy. The teo-roos are
thus .in many uays separate from each other. with Fanny occupying the bosition
; of greatest authority in ber roooa. o v .
.. Of the two new enpioyees. Betty Ws secretary to one of the Director s
onm staff mbers. but he Teft the organizatioo. and the newiy appointed : ;.
nan brought his onn secretary with him¥ ¥ fer acceptanoe of 2 job i €0 ws. ‘
one of the fewways in uhich she could sty in the buiiding The other fiew.- :
enpioyee was nyseif 1 had previousiy uorked uith Sue under the same Assoctate
Director ‘for three months, and when she changed jobs she asked i1 wuyld make ’
the nove with ber; | spent four ueeks with her t the first office. a.nd neariy
- & year-of part-tine work in the second, C
The reiative status of the six pecple 48 CC can best b described 82 ‘
sinoiified heratchy, and can he diagraoaned in the foiioaing oanner '
‘ _' ‘ sue S . y
S ey Ry

eny/::f \a R ."\\ o
4

A

~ Mbertha SN

It does not Seem ioport\t to go into this matferan detail; briefiy,reiative
. status within CC depended upon age. s well as oarrent and forner areas of

responsibility. S L . =

v .
.' A2
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Naming-Behavior?’: e

Tt is by o, an estabiished fact that "the principie option of address
in Anerican’ Engiish {s the choice between use of the first nane (hereafter :
. abbreviated to ) and the use of a title with th Yest mane {T4)" (Brovm h
" and Ford 1961 ). Asaresuit much'of the reséarch on naming behavior .
has concentrated on the use of these 'two foms, and the neanino of' each ‘n

. reiationtothe other There are three possrbie patterns of use inadyad.

)

" and these have beenaanalyzed in détail in Brown and Ford (i%'i 10) and in

. Sioban. Miller and Forter (1966:291-2). Briéfly, they are: ~
,i.. Mutual exchange of fX, which has been reiated o intinacy.
_)‘ infomaiity. and equal status,r RN an
2, .Mutuah xchange of TLN, wich has been reiated to distance ind '
o fomality;and SRR aur
3, o n-reciprocai exchange, of and LN, where the PN 1s used to -
4the person of lower status. and ‘the TLN is used to the oerson of
. higher status. ot L .
Looking at these options. the address systen used 1n hneri an’ Enoiish _;
would seen to be exceedingly siple, belrg. composed of any’ teo.pecle and oy
three postible pattemns of address. As " description of the idea} system. '

' - itisnodoubt correct, but ft is nonetheless misieading. for the actuai

%
|

. bebng 2 description of the compiete repertoire of address fomns for, aii speak-

system used in Arerican Engiish 1§ nét neariy so'simple, The princapie forms
of address are not the only ones used, nor do, pecple linit themseives to the
; convenient dyads postuiated by the majority of researchers Once«aii of the
occurring forms of address are considered, and all, of the people e given
enviroment are inclded, the. systen outlined above an o Jonger- be vieued
EH sufficient and comlete, w : R o
. Obviously the research described in this paper | makes no false ciaim to '-

N
B

ers of Anerican _English. ‘ihe clain, cannot evgn -be mde that all of ehe addness -

forms used by all of the peopie withan 2 sinale buiiding are described The -
oniy thing being attemoted is the description of the address foms- used bv ‘
2 single person. in her reiatwns 10 others in the bui idino The point is not
to qather a1l of the exastinc data but to descrabe two unusuai oieces of

 behavior in their context, so that thefr use fay be: better inderstood, in the .‘ -

hopes that this mii Tead to 2 further cooprehensaon of how address systems 3

T function in everyday iafe

“a -
-



Y . o . S ]

o

terns of address in each level ‘of context ui)i be descrihed separateiy
N iiithin « everyone uses. m a5 their. prirrary forw of address to each ;
other and o their manager, It 45 not vsed to° the exciusion of other foms.

.-’hovever, for no-naning (B) (avoiding the use o ] nare entirely). ond TN N0

" appear, thpugh infrequently. The use of these fors 15 rare, and seens to

. depend primarfly on the imediate context jn which they are found, For exaopie.
, TN oright oecr in 2 conversation which inciuded 2 stranger. someone Who dde

not know the staff,of CC and vould not, imediateiy recognize the use of FH,
fnd in extended conversation. repeated usage of i itseif tecohes marked,
n ) is,iiiceiy to oceur; once the personybeing. addressed has ,aiready been

nared. (ThIs s cleagly a, different usage-of §.than when it oeeurs’ inthout' “
" the addressee having been naned at all.) The point fs that pecple rareiy o

.Ifindasingie address forh appropriate for every | occasion Lo

,,":“optioos, na or T, But her staff mémbers use P when referring to er, and

x"'so for her to we T'Ui for theo\rpuid be in, contradictioh of the status’ reia-‘ a

: tiooship existing fetween then, . Yet for her o accept the use of. nutuai FL{

~ would resuit fn ber glving  a certain amoenteof the status she has 50 .

. recentiy earned Arpd 50 she has chosen instead to adopt.2 form. comon to

- some, situations. but. uncomion in business nicknanes (N She uses W for
thiee of the five peopie dnder her ia possihie expianation for the trvo O

-ceptiohswiii'begivenshortiy) " P \ IR R

" Sue has created nicknanes for three of her staff Betty he caiis L

"Betty 8" {the first ietterofher last nare); Wendy she calls "iiendy-Loo _

(8 heing the first Tetter of:: fer Tast nane) or oceasionally "Lendy-iioo
{a sirpie reversal); and Famny she calls *Fanny Mae” or *Fanny iiayoeii"

"I":(neither of which have anythingtodo with her Tast nane).. Mar§ 15 occasionaiiv '

_called Marjorte (her full name--it {s 1ipossibie to s3y here that efther
: shouid be considered 2 iiii). and Aihertha {5 never called anything else. -
‘j The use of. nicknanes fs very coiapiicated ‘they octur, in rany forms.
“on nary o fferent oceasfons, for nnny reasons. Too fou M appeared in the
"-situation described here for 2 detoiied anaikis of then'to. be oresented
Therefore. aithougir it apuio cieariy be desirahie to have 2 ciassification‘
- of the different types and n anaiysis of the use and meanfno of each.

iy . . L
bt Y o L
L YORE : P . S *

There are reaiiy o separate paats W the ,business organization under .
‘ study to he considered sach in its relation to Sue the irrroediate context” S
ithe i of’fice) and the iarger context ithe,huiiding FIXY vrhoie) The pat-

Inretun, 1t wuld arpear that Sue can use efther of the o principle

’Sue' \use of B as an atteapt to create 2 nomreciprocai use of address forms L
o uith her staff. Th,i“s can be.expresse_d in.the form of ‘the relatitnships..
e IR Y S '

) suhject to Tater verification.

- vaintaineg, At the sine Yine, ressber that: te use o N gl an .
o ‘intimacy betrveen the. namer andtheone naned ﬂieasymnetric reiationshipof'
‘ FN M 1s restricted to Use between people. on intirate terrns but of unequai ',
status. I Uy e

" - he expiained 3 Indfcative of the fact: that she is not o intinate persona]
o terms vrith them s 1S’ indeed the case «:This -leads to the squestron that

. .nothind of the sort ean be?attemoted'jhe're.v Until further research can be
- Conductéd, a1) the-nicknanes ound wil) have to be considered essentially

equivaient And vihat foiitws mist be acceoted E]; oniy 2 tentative anaiysis.

A

The use of 2 singie N s cioseiy reiated to the use of nruitip‘ie nanes

‘They have suggested that the use of g rehresents a-greater degree of intinacy

. Brog an Ford' dascribe M B e Gase in which b or e verstons :
. of the proper nane- are el in free vartatfon with ore another* (1961:375).

than the e, of Fii iissuhingdthatthecreation and subsequent use of 2 Niifor~ -

[} person ‘als0 i'epresents an increased intirnacy, it s possibie o interoret

" “ '..)‘-
L ttrir::rn';:

“' Lo , ‘, o -'3

ST expiain if it is assmed that asynmetric usage’ of forrc of adgress is
: 'reiated to.a difference o rdhk o, status; and if, the person with'a hioher
_degree: of. status uses M to a persoo of Tower status. receiving TN in

~ rebim; thin 8t ¥ possihie to see the e of Pl by soneone of Tower statis
T e sodieode of higher status 8, oemittino, or at tines even reguirino the

use of NN in return, thus dssuring:that the asynlnetric reiati onship te

J

The above is only'a hypoti'esis. but it does rnake sense in expiainina

o, the given situation It 1s igportant that ths hypothesis nothe cons?dered
R necessary cause: 3nd effect reiationship. such that ¢ evety tine an ambiquous, . .
situation of the sgfrt described 50 far aFises the oniy or even the best
‘soiution WiTl e the one that. Sue has found. Rather. since tiris form: of a “
‘ address {5 used in an unusuai manter and accepted the probi’ern is to discovEr |
) 5008 of the cuses of. its usage and acceptance e

- Sue! ssymetricai usage of FX with tiroanemoers of her. staff- can now

intimacy fsa nore icportant consideratioo in chorce of address forns than

s status. Support for this. suggestron is provided bythe tvo fo]iwang

exaples of iiii usage outsrde of CC B AT
.' . ' - ..‘ " '.. | ..‘.-v’ .‘..’ ’v l“ '
S 0 R -

. * . ' .
FN:.'NN“- c b
. Voo o,
: ot

L
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. Thefirst exanpie invoivesthestaff,nenber to the Ass iate Director
for whom Sue worked previously, b began touse a WN ("Fru Bru*) instead
*of FY as his principie form of address for Sue. Utili2in the rules pre-
* vously sugested, 1 i sen that b indiates o thigs by ths cloce.
mnnammwnmmmnmmmemnmwnmnm .
.. She worked in that office. “The other fs that they dre p close- personal -
 terms, which theyare not. Thus be is’ breaking the unstated ru‘ies. and
" reversing the order of priority in which they should
reason Sue's reaction of intense disiike is readily expiatned If e Rere ‘.
nereiy reiterating his position of Status 2s bevng above hers. she couid ot -
object But sance he is. inpiyingapersonai reia ionship vhich does not
exist. she Mas justification for objecting. { resuit of -her negative
" reaction fs that he has decreased usage of the | aithough even hen she
Teft the offce e id 0t cmpletly dscontioe 1) L R o
T second example involves another staf nenber, yorking for a dif e
. ferent Associate Director, iie s grea,ter ltus than Sue. but they are .
., friends, and ‘she. s createda A for i, /His name Dr Charies iicEiroy,
and she calls hin Noctor Darly." Possibly. because of specific attrsbutesa
.‘of this . (¢ has a double exchange of i/etters. ithasa easing sound, and
it cannot be confused nnth ay specific giish uords) it ha

1’

j i a5 el -
- It i5 time 1 nou to Took at the ia er context. the buiiding 25 2 whole,
~The prinary form of address used for ue by virtually everyone is Y, For
s this Is. the reciproca‘i PN of eqlal status, for others. it is; the fon-
- reciprocai M of unequai statys,
7 foms -060ur occasionaiiy in oertai sftuations, but s’ serves oniy EH :
> proof that nomtter what the idea] system, in. reaiity itisrametofind .- .
singie address fom appropria ‘ 1003 of the tive. (This hoids true for B
a1l the cases discussed below aslvell, of course.)
- The Director s Sue's, imnegfate boss, and in accordance with hise. -
. cieariy higher statis and the . ,ack of intinacy between them, Sue. uses TUi
v-.as her fonn of address for M. This is cieariy the expected forn. ad as
' such s wse 1 imaried. f  the secretaries, who.dre Sue's friends, nd ‘ ‘
vith nhpn she has used the F of equai status for'so iong. she continves |- o

by

‘ .touseareciprocaifh Agan, this-is: the expected. umeried forn. For .

the staff nenoers. n\r cho ce depends on the status and degree of intinacy

..,‘
i

o
i.

'.W
'
s

iied. Forthis R S

with the staff of &, o’ther address ‘ L

“yith each as an. individuai depending on the baiance of these variabies she ,
uses PN, TLN, NN. orﬂas her prinary.forns of - add.ress Since she has i
#% ittle. contact vith the §taff menbers;, form of address does not pose @ -

o 1very serfous probiem when contact does occur it is usuaiiy brief and for
g ( these accastons # s always avaiiabie '

" s only when - speakingwith the Associate Directors that Sue has 2
probien in the. choice of address Bs their equal, in a1l the vays previousiy
n'entvoned she wuld iegitvmateiy caii the: Associate Directors by their N,
asthey caii each other. “But”choice of Fi would.be Tkely to antagonize '

.since there are so mary: ways in which she is not theirequai rtvouidbe

thought presumtive, As 2 person of iesser status, in an those wys previousiy
rfentioned. she should use TN, Dut thischoice 1§, o better: since there are
' some ways in vhich Sug is their equai she is Justified in using something

'i:o be and howishe mshes others to View her.
The option of NN. vhvch ‘Sue has used successfuiiy within CC cannot

, be used with the Associate Directors. for. she does not knou then wll’ enough .

individuaiiy to ‘overcone: the status dvfference The most comen choice in-2

- ‘,."'situation of axnbiguity s D. as Ervin-Tripp has Suggested (1972 221) Use

" of this form as by graduate students to'their professors, a5 & means of
© transition, after they stop- usvng TIN and ‘before they begin usino FN; has
been anaiyzed by McIntire (1672). Certainiy this form was. frequentiy used

by Sue, but §f g1 used to ‘the exclusfon of other direct forms of address it . "

. an ‘becone awkward and stiited after a short tine ‘ .
Since there WS reaiiy no other standard aiternative avaiiaoie. Sue -
‘ invented herovn More exactiy. a5 with her use of K, . she adoptedaforn
' avaiiaoie for occasionai use adifferent sitiation, . In this case, she
ook first name and Tast nane (FN + LN) 2 her standand ‘fom of address vnth
* the Assoclate Directprs This fom fs rarely used asadirect address form
" in Anerican English, although it does. occasfonally appear &s 3 neans of - ‘
enphasfs, This use is favored by parents 'manding" their children, as in -
the exanpie. "Wary Beth Goodnan you-cone nside richt this minute!*
. .(see Brown and Ford, 1861 182) Key his suggested that 1t my aisobe used
Casa saiutatvon ina ietter if the reiatvonship between addressee and . -
" dddressor fs anbiguous (1975:48). " More often B8 + LN ppears safomef
‘ reference. aithough its use §s not consistent. as pointed out by Adier

(1978 184); -

2

, f« ore- antinate Chovce of evther fonn would mdicate uhat Sue views her statis

S

op



o shoui e senfudd tht whn P + L 4 s, eter by Sie i . awire of what the rules were could break them with such protitiency It
this situation or by others in different situations, the FN is usually the \ she did ot koow the rils, she would break them at tines when 1t would
full nane7 That 15' 1fapersonsnane is Char]es butheis usually called L : . |'- 4+ not serveauseful purpose, & does the man who continues to-call her by
CharHe or Chuck, when PN+ LN s used he Wil be called Charles ¢ LN This. “ WM. Further, it is po_ssable that only in a situation where there s 2
serves 2 a means of mphasis. and increases the oddity of the fom, for 35 paradox whichycalls for an unusual soluti o, such 2. Sue S apparent versus
. Brown and Ford have suggested, “male first names in Mnerican English very “ber actual status, would she be pernitted to break the-rules. By her

seldom occur i full for® {196: 306). The sane is probahly true for fole solution she has found 2 way to minimize any negative reactiofs she might” | ',"..'
first nages 25 el : i otherwise cause, 1f she used either FN before it was acceotable or. At uhen |

e form Al YU s 50 uncmn that 1ts usage 1§ hrghly aarked. Ervine it was too formal, The Assocrate Directors are perceptive sen, and are fally .

Tr1pp has. pointed: out that: "Mhen there 15 agreedent abaut the normal, un- aware of Sue's prob]en. That they accept her solution probably olays an .
marked address fom to alters’ of unspecified Stats, then any shft . . mpomr’rt in her’ continued usage of P + LN, If they ofused to accent
message (1%61:61). It 'wou'd seen that even in 2 situation here alters me it, she‘could not longer use it, for it would then serve & negative rather thao o
- unspecified status. and there'is only agreeuent about what the nonnal ‘ ,"‘ positive Functton I

 umarked address forms are, 2 shift is mo Teks shoniFlant 2 sessage. Further. © . Brom and Ford hoe sugestd that " the progresston Wﬂ"ds fntinacy.
1t is apparent from the present situation that smount of usage by a single ’ ' of unequals the superior i always the pacesetter imtratmq new moves in,
<person does not change the fact that 2 given form 1 narked. Thos, o . that direction”. (1961:383). It s fnportant. to vecognize as wel! that once

' mtter how often Sue calls the Assactate Directars by FY + L, it'still remams " the superior uses F, it is then up to the person of Tower ‘status $0 ineroret  «
2 narked forn of address. s is denonstrated bi the fact that Sue's wage  hether reciprocal FN or non-recrprocal TLA-4s expected in return. Due 10 '
of the forn seens to be-acconpanied by paralinguist‘lc features which clearly’ this the progression toards 1 ntnnacy should really be considered ! bl
“separate 1t fron the rest of the Bntence fn which it occurs. (Unfortunately - deciston. - In this way Sue initiated the progression, by her use of ay
_ T'was not able to- Wlﬂe ‘this at the time, so cannot provide fumrdetans ) /address form gher than TLN, but the Assoctate ‘Directors agreed to the change

This markedness may be one reason why Sue’can contime to use this, fom. ' by accepting her: use of the new form, It is. apparent that Sue felt, uncomfort

of ddress,  Evry tioe she it the form'she calls attention to fer ‘biguons R able using the: réctprocal Fi, and 50 created ash!onn aan intennediary
" status position, and forces the person she-addresses to recognize 3t. This Lo . betveen Fland T~ R : \
legitdmtizes her use.of an unisual form of address: 1t serves 2 §Pecific -+ One consideration in her choice of ﬂ‘e new f°"" nay have, b"" tht “ o
Function for her which 1o other fom wnld serve 25 ve]1, - Everyine n the had no.inplcations already attached, as vauld the.use of either For T, '

; buﬂdnng knows that her position of status 1s- anbiguous; 50 rather?than try * That fs, Fi and TLN are clearly M nked to. addl tional reanings of status and '
to fguore th fact, sh calls attentiont fe.” Sh 1s breaking the established iy, vhereas the use of ¢ e fom culd ot b, A 2 resut, the
unspoken rules for address, but in such 2 uay tht everyooe can continve tu participants {n the situstion had to agree upon the rew 1noldcatdons to
pemither oot ., A e assfgned the new forn, These vere Sggested by Sue. (ambiguous status,

tis possible t m]ﬁe the rezsons vy everyone continues to persit o lackof 1nt1nacy) ond accepted by the others. . That this at 1o tine had to .

Sue\ to use th. alternitfve even oore close‘ly “She as previoisly shown tt - Lo verbalized 1s 2 tribute to the 1nfluence of -context over hngurstnc forn

she knows what - the rules fdr proper fonns of address are, 50’ that her usage

¥

of ap-umsial form. does ot indicite rere1y a mistake which should be ' c_oric_lysi_oo " o R e
“corrected. Only someone who has. proven knowledge of the rules would be o . ‘ L
" permitted 10, break them 8 blatantly Kore: 1nportant. only: one o w2s well ‘ Perhaps ftds because fors of address seem 0 be drscrete ntities .
R s o ‘ . that they have so often been treated as separable from the context in which r
. ST ‘ . S ‘. L they occur. Whatever the reason, the assunpnoo of this paper has been that
h. s v ‘." . . ' | . o o . . . . . - = . P B .
1 . | i
[ R
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\ - ' il b |
R oo, K
in order\to understand ay but the st comon behavtor. fonhs of address. g

. Ier sonanyothet subJects, are best studied n context. (o

‘ t +
Tthes been show that one cause , of the use of wusual forns of address -

‘-'oay be an. ahbdguous status position inan organization In thns parti o.ﬂar
3 sttumon, the result was the use of HN to those of anbiguous (sonewhat loner)

 status but high inttoacy, and' the use of FN 1 to those of ambtguous (so:re~ -
- what higher) status butJov intinacy. Tuo transitional steps, to be used in

making finen dtstinctions between levels of status and intinacy.mn thus .
' ', added to tbe avaﬂable opttons of address in Anerican English ’

Yo
Lh

»

3 It would be 1nterest1 ing t0 fo%thls up. but unfortunade]y at the

:‘ f. 5,
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;.Footnotes' S _.'; B

,

s For further discussion uf this notion isee Goffman 5 exp1anatnon of

2 *medley of voices" (1967:61) nd Berrenan 5 descnpt1on of, “segments. "

o -of Soctal selves" (1972: 574)

’r

Lo It is recogmzed that sex is clearlyafactor in- this sntuatton but

. as it s only. one of many it is not: discussed in great. detail.” For - . ke
" further reagings on the role of sex & @ variable in the use of address
- fonns. see Key (1975), Kraner (1975). ond Thorne wd Hen1ey (1975)

"tine [ did not pay’ sufficient’

ntion to the soread of thts NN and A
se cannot document it here. ;
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