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g ,‘ : , cammunicaticn educatian that is rlpe for
o g;,uﬁh is that of health ¢Ommunication, where human cammunlcatien
:,knaﬁleége is adapted to the demands of health care- pract;ca. The,
development of interdisciplinary. ‘communication programs such as
- curricula in health communication can .begin to bridge the gap in
. knowledge between different disciplines and provide epistamologic al
gains for both health cage scholars andgccmmuﬁicatian scholars.
.. ‘Problems and issues 4in the delivery of health care: such as lack of
. patient compliance,: misunderstandings and miscommunications between -
- practitioners and patiepts, unrealistic expectations by both "patients '
. -and ‘health professionals, and insensitivity in helper-patient
;. relationships are .explored in health communication courses. Human
‘communication training. focusing on the relationship between health =~
‘care .and husan interaction, can provide the impetus necessary to
. facilitate "in health care professionals both an appreciation for the . - v
- importance off human communication, and. the develépment of '2ffective )
‘health commun catian skills.- (HDD) .
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\v.x:ammunicaticn schelars will increas;ngly bE able to adapt
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and -as cammunicatian educatars attempt ta add ress ;y%

%

zufrent cammunigatian related sacial prcblems.. As the»f3  SRR
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ence fé

communieatian regéareh an theqry tﬁ praﬁmatic appligat;ons f:;{ K

The gfcw1ng—bady of cdmmunicatian research and theary will. .
.

pravide the eammunieatiaﬂ educatar with an arsenal cf 1nfarsf“’ o

by

matlgn about humaﬁ interactlcn to- use in develaplng inngvativeﬂ
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o cammunicatiﬁn gurr;cula One area Df cammun;cat;on educatlon

that is ripe far grawth is in: health communication, where : ? . £

_human communlcaticn kncwledge is adapted*tn the demands af

6 i
= & ¢ %

health éSre pr iceusg_ L ‘_ T .
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Iﬁ recent years SEVEfél communication edugators have . - .
.‘ v A ‘_ = A “ 1 L

ufged an 1nereased Caf—Ef arlentatlcn in cammu i atiaﬁ gurrl-*

F . . o

cula to refleet sﬁudents\ career interests and 1ncrease the = [«
:elevance -of cammunlcatlcn educatlcn prcgrams Farksfiggie§ :

McBath anﬁ Bu;hans éantend "*' the speech cammunlcatloni P

the uses of humanf_?',xi
" .

field shculd be cgneerned w1th expandiﬁg

cammunicatlaﬁ knawledge nl Human eaﬁm'”icatlan knowledge e,
can be utilized by relgting'ccmmugicatian Educatian‘téfthe REREE
. ; ‘ L s S Lo
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‘ pfag:ams. and their ehallenge is
 echoed, by Pieraal 3 Ty
i ‘Eeward a cancern far o:cuﬁétianal communi;atien sk;lls ean k o

i

e fhelp t:a;n students £0." zape effeetively w1th cammupicatian \

‘p:@blems they enccunter an the jab Sagen azgues that unde

\ .
x\‘ [ R ..i:-.n:..“.. l \ \

I -f"f_ graduaEe educatian must canfrant issues Ef sacial ccncern

’by tr;;niﬁg students to gammuﬁlcgte mcre effectively in,prg_ ; ‘\

onal’ rales 4 . Health. cammunic ation education w111 train gr 2{
A?;  ‘  hfé1th’care students tc beecme cgmpetent healtﬁ pfcfessianalsxf' .
- E ig by-fasterlng thg develapment Qf 1ncreased awaﬁeness andenhanced
.ifbskills in c@mmuplcatlcn in health care’ settlngs. R \.’ % \
- 1In an geademic era of dwindling student Enrallmeﬁts, . | B
sﬁifts'iﬁ éttﬂéﬁts‘ SCHélasfié afientaﬁian towards career .. ;
SQ?_ . preparatcry educatlanr,and the‘demand fcr académléldlSElpllﬂES = \
| to justify the;r exlstencé, the develapment and 1ntraductlnn
P T

‘af courses 1n health cammun ati on can bglater gammun;;atian

S L "~ , , .
A departments quest fcr survlval Health ccmmunicaticn courses:

\ w1ll attract new students ffam health care educatlcnal prmgl
\ grams tc cammunlcatlan departments; generatlng new scurces
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petentiell;\le:ge market ef eellege etudeﬁte fellewing tf ;i{ :?7'?

e

of etudent

' hee1th eete

"dueetienel ptegteme whe mi ht enteil .in ‘health’.

A reeent eurvey at the UniVeESity ef

X ,'ing eereer criéntetien ef undetgreduete eellege '

‘75tudené\threugheut the ﬂineteeﬁ-seventies 6 Meny eellegee K ;;
'end uﬂiverSities have preprefeseiomel heelth eere edueetien h

pregreme on theer eempusee, in” diee1plinee eueh as nufeing, E
_medieine, dentietry, phermeey, eeeiel verk end elinieel ,
’:-psyehelegy indicating both student interest in entering thei;

wheelth care ptefeseiens end eveilebility te enrell in heelth*

1

e eemmuneeetien courses. - Coureee-in heelth eemmunieetien can
.Vettreet these etudents ffem pfeprefe551enel heelth eere e

edueetlenel pfegrEme, ultimately beletering the enrellmentee s

in eemmunieetlen pfegreme f

e eetces the eeuntry heve the unique eppertunity to. inteffeee

]

_the training neede ef future heelth;eere prefeSSienele by _ -‘ .

develeping end effering eeurses in heelth eemmunieetieﬁ
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¥ipxsgrsgsig£ithsssahss;chﬁcsrs disciplines } As Cassats has,iid;f;‘

persuasively srgued hsslth ssmmunicstisn is .an intsrdiscis.

i~plinsry fisld sf study bridging scsisi ssisnss snd hsslth

Tthssrstissl snd pssstissl pfiﬁClplEszIDm these dLSGlpliﬂESa

issiencs knﬁwlsdgs, ﬁrA{:; hsslth csmmuniestisn slss drsws

'upsn the knswledge bsss Whish hss been dsvslspsd in. ths

bislsgissl psyshslsgicsl sssisl snd sultursl SCLeﬁEES

"Gsmmunissticn,schslsrs plsy a vital rsls in synthssising

and finding spplisstisn in hsslth ssttings "7 Bsuiding,.

Asamsng Dthsrs, hss sgrsngly dessstsd the dsvslapmsnt of , .

:inte:dissiplinsry tiss betwssn the vsrisusascsdsmis

|
[

- cause

€

|dLSClpllﬁES as a. mssﬂs sf shsring rslsvsqt 1dsss and infsr=’

matigz 8. Bsulding ssgsntly dsscribss the plight of SElEﬂEEA:

ol
by 1sslstisn of. ssadsmis discipliﬁss snd fsilurs fo

s

dsvslsp 1ntsrd1ssip11nsfy prsgrsms of study snd,:ssssrsthﬁwfﬁ

. the increasing difficulty of such profjitable -
. talk among scientists as a‘'whole. Spécializa-
tion has outrun .Ttade, communication between

,'ths dissiplss bscsmss insrsssingly difficult

The crisis. Df science tcdsy arises b:gﬁuss of

E F

dissipliﬁss sn thsir ssmpusss by supplsmsnting the sducstipnsl
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o and the Republie af‘ rning-i bréaking up ,’l
- into isolated’ subeuituies with ohly tenuous:
lines of communication betweern them--a sit- /
,uatian which threatens intellgctual. civil. |
‘war. The reason for this breakup/in the bgdy .
~ of knowledge is that in the :course-of speqials'
-+ ization the receptors of ‘information themselves -
‘become specialized. //Herice physigists cg}y talk .

to physicists, economists to: e?cuqmists -worse
. still, nuclear physicists only talk to ueleaz
... physicists_and.econometricians | ecan,metficlans

~ One wonders sometimes,if science will /not grind '

. to'a stop in an’ assemblage of walled-in hermits, ,
.each mumbling to himself words in: aépfl v
‘language that’ anly he ‘can understang 'H*The

more, 'science bregks into sub—g:aups, and the

‘less communication is possible among the {is-
ciplines, hawever “the greater chahce there "

is that the' total growth of knowledge is being
,sinwed down the by loss of relevant communica-

tions. The spreaé of specialized deafness means -
‘that. somgone who Dugbt to know something that u
someone ®lse~knows isn't able ‘to flnd ;t out:
for, lack of ggneralized ears . .

-The develepment af 1nterdiscip11nary cammun;catlan programs -

_such as cur:;cula in” heaIth CDEEUﬂlEEtan cfn_begln to bridge |
‘the gap -in kﬁowiedge between difierent dlSG%PllnES and prov;de:
plstemclaglcal gains for both hea}th care sthclars and

Eammunlcatlan sehalafs

l
21plin s failuze to address relev,nt scc;al 15 ues and to

10. Beaker

'ESQIVE sac;etal pfoblems
-fesearch whlch has been done ln thevpast thrae ye’rs in

'such aﬁ%iied flelds as engineering ‘and medlcine were w1ped out’,
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ﬁ‘li"es “"‘“1‘5 ‘33 ‘:“Eﬂally chansed Gn ;he cher hanﬂ RS
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:;difference in aur lives_"l% The future will bring an- in-'
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Arffﬁwgggasgd%g@phasis77, the-utillty nf«aammun;ca;;en reseagch ,g»;wl,;i:;

knawledge and instruntian -and the develapment of health
¥ =L £

5tammuni:atian éducatianal pragrams w1ll;addfteAthe%relevan;éf'

;1 =

Df the ecmmunicatian discipline by a&&téssing'curEEﬂt ‘

'«"‘ cgmmunigatign prablems enccuntered in the delivery Df

health care serviéﬁg,Aand tra;plng futura pealth care é%;}

fessiaﬁals to bezamé mare effective health care zommunlca-ff'

4 ' . w*

tarsg Préblems and issues in ‘the dEllVéfy af health care ..~

sueh -as lack of paﬁient a@mplianee, mlsunderstandings and
& .
mlacammunlcatlcns batween pfactianfs and patients nreal-gm

]

. istic expectatldhs by bcth pat;ents and health prafess;gnals,

*

if aﬁd imsen51t1v1ty xnahelper helpee IElatanShlpS are’ expl@red

in health cammuni;'kiaﬂ gaurses ' Strategies for lEprVlﬁg AA

cgmmunigat;an in h,flth care settlngs and ;nterfaclng the »; o

varlety of - cammuniaatien prcblems faclng health care

préfESSLQﬂals are d;VElDPEd and examlned In this manner

v h&alth_cammunlcatleb'educatlcn can begin tc adéress ‘relevant

~ 'issues in the deli’%ry of health care and help golve these

[
a




prnble:‘ns., , ' . : ) ‘,

Health cgmmunieatiun is an’ érea af‘study ceneerne&‘with

;'4 sthe fele af human 1ﬂieraction in the health’care pracess
Students af health eommunicatiaﬁ examine the variety af

.

-«:*mwaEEEEgEEtViEEE«EB hearth .care elintele. Several different faéi N

‘;g : af gtteq{i:n in health enmmunicatien are the health ptacti-

tiﬂﬁéf'
- e}

?an :ammunicatian phenamena crucial ta nhe delivery Df health_

dalth client eommunieatian reiatlcnshlp, :am@uﬁlca-gk-

tive interactian betwee? 1ﬁterdependent health care prafessiansf_ 

f !xél " flow af Lnfcfmatian thrcughaut health care arganizatians,_?a~

1]

tﬁ apﬁutic helpiﬁg interact;an, as WEll as health care

interv;ewiﬁg methcds and technlques ' Doctar dent;sts
‘ -

pha:macists and cher héalth prcfessianals depen& cn Ehe;r

abillty EQ eammuniéate effectlvely with their calleagues
. :
patients and famllles of patients in ccmpetEﬂtly perfcfmlng

‘ Eheir heaith care fESpGnSLbllltlES and duties. For

= ¥ —

example, the dcctar wha 1ﬁtEerEWS ‘a new patlent to establ;sh

an aceurate medlcal hist@fy, the dentlst ‘who pfabes a

e

patient J mcuth ta dlEEDVEf the ‘source cf a patlent' toeth—

achg and tha pharmacist wha describes "thé ‘use Df a prescrlbed o

drug to a custamer, are all dependlng on Ehe1r ab;lity to
‘ cammqn;cate effectively to these ﬁealth care cllents tc

g7i. agcampllsh the T pfefess;onal tasks Humag Eﬂmmunlﬂaﬁxﬂﬂ ”

S . : -
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'1> fssilitste in- hsslth csrs prqfsssisnsls bsth an spprsciatisn

Y

- Kors:h and ngrsts, sfte: an in-depth analysis of - current

.....

trsining,rfscusing Qn ths rslstisﬁship bstwssn hsslth cars

" snd humsn intsrsstisn, csn pfsvids the impstus nssssssry Es

fer ths impartsnss sf humsn ssmmunicaﬁiﬂﬁ in hsslth ssrs, snd

the" dsvelnpmsnt af sffsstivs hsslth csmmunisstisn skills

¢s~s~sSsvsfslhsducsths hsvg indiested a- nesd ts‘iﬁsorparsts

13

Dennsrt in assessing msdissl sdussticn in ths United Ststss .

» suggests‘ “Msdicsl sdusstisn must ccnsentrats on ths areas

sf intsrpsrssnsl rslsﬁieﬂships sﬁd ccmmunisstisny on prspsrlng

1nd1vidusls to be hsslth fsc;lltstcrs rather than rspssitcr;ssfli”

¥
. of srssns kﬁcwledgs snd ssstsric prscedures:"l4

By

Slmllsrly,s» ;!

hsslfh cava scnsluds, uCoﬁssqusntly, dstsilsd study of the i 'bfg

process. of csmmuﬁlcstisn bstwssn dsctsrs (or sthsr hsslth

r

,prsfsssisﬁsls) snd pstlsnts is ssssﬁtisl fcr the 1mprsvsqent

of the dsllvsry of medical ssrs

'tioners. 16.. Dr. A.C. McGuinness stated, "In ths current

nl3 During ths 1961 National

"Hsslth Forum on :Qmmuﬁlsst;sns in Hsslth hsld by the Nst;snsl

E

need for hgmsnﬁssﬁmuﬂicstisn training for health care practi-~ -

: ths srt sf talking to sur patlsnts is perhaps svsn more gf?

e

s

1_Héslth Couneil ssvsrsl hsslth'csre sxpsrss spoke sf the gsnssaLﬁ

ii'

. ;-'
emphasis on  the science of msdlcins ‘we are apt to fcrgst thss“




';impagtant thaniever -f;fi Taday, cammunicat;gns is a

”5subject that samehaw mustsbe taught te physicians, to- dentists,§
to. nurseé and to all ather members af the health team. wl?
!The develcpment of health :ammun&catiaﬁ educationalvpragramsl
can interface the training needs af future health profes- -

e aianals Fm et ST . - i
'; ' TQ be a eamhetent healgk care prcfessignal the health
 pra2t;t1Dner must be a skillful cemmunlcatar w1th patients and
vea—wafkers The clarlty, timellness. and sens;tLVLty of human .
iccmmun;catian in health care settings is eften gritic;1 t@ thei(
:physical and %mccignal ‘well bexng ef health eare cllents
Thcugh a natural. ability to cammunlcate effectlvgly inter-

'pérsenally 15 certainly advantageaus to a health care

practitlaner, to functicn as a health care professienal dem%ggg;

a mcre d;sclpllned awareness of the manner in whlch human‘
interacticg-occurs the ways in which their communicative
behav1cts affect the meanlngsfgreateégand behaviors taken by
' ﬁthers, as well as the varlety of messages patientsfand

cn—worker§ send to them in health care situatlans Develgmeﬁt
iof these human eemmuni;atlen=skllls can help the health pro-’

fessional respand more. apprcprlately to patients '&nd co=wcrkers-
- Effective human ccmmunlcatlgn skills and competencles do nét

just happen pecple are nct barn with them, nor d@‘they

'.gecessa;ily devélcp:naturally, huyman communication skillS'_ ,

L



vj%fgfféf Présent educati;

.

. ca ,’studEﬁts deve

“ervices ’; ', ’ ~

y "

 23?2 disc;plines tra"tianally stress cgursewcrk in'the
naturalﬂand physical
,designed to provid

- cf health prcblems endauntered by patients, helplng health '

ment af dlsaase % Yet, few health educat;cm prcgrams offer

courses fazuslnw d}rectly on the human EGEEUﬂlEatlﬂﬁ skllls

health care pra:titianEISéneed to felate knawledge about

health*prabléms to: actual health care practlce - To relate

i

health care knowlédge tD health care‘g'actlce, health . pro- .

1 % o
fessxa,a%g ‘must Ee able ta EllClt accu

f

matlan frem patienﬁs, as well as canv§f

iﬁfcfmaticﬁ clearly

and persu351vely to patlents " The health ‘cdre pracéitlener"

. ;
must be able to communicate effectlvely Wlth patients to

s /

dlagncse and treat thelr patlent s haalth problems.

A

Barnlund; lﬁ an article addfessed to medlcal educatnfs,

= -

‘diséu§E23:the impcrtanee "of human communication s skills in

£

=%y

;'hgman-cemmunlcagian sgil;\&forﬂfhe ;;"

éiEchs-“ These health currieuia aré ST

ﬂdents with 1nfcfmat1cn abgut a var;ety

knawledge about the dlagnD51s and treatqu

ate and hGnEst infor--
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" health care, and the severe limitations in medical education

tn prowfding—adejuate communication training for.medical

é‘prafessigﬁals; B

How many courses are concerned with exploring
N the ways illiness threatens the .symbolic as well
- as physical self?  How many class periods focus .
- upon the communicative strategiés patients use
to cope with. imminent threats to their survival?
How much time is spent exploring the physician's
.. own communicative style, the assumptions on which
N : it rests, the impulses it reflects,; the consequ-.
: ~ ences for those he or she treats? B ’
Throughout training the'future phykician is
. pre ~upked with the physical properties of the ’
body. Meédical mariifestations of dysfunction,
and the consequerices of medicdl and surgical
techniques. A'vast array of instruments and
technologies must be mastered. Is it surpri-
sing if later when faced with patients the
physician should prefer to deal with thei
\ physical rather than psychic symptoms?
medical professionals not be likely to feel
more=eomfortable and competent handling X-rays,
E>3 .blood samples, printouts, and pathology reports
than goping with frightened and distraught
personalities?  In some offices one gets the
impression the physiéian would prefer never to
meet or know the ''‘person' being treated, 18

Human cammuﬁicatian'tfaiﬁinéif@r health care professionals can
oriént the health care ﬁf@fessional‘taward dealing with both
ithe physical and péfsanal eﬁational aspects of illness by
stressing the impéftaﬁce of "interacting with patients and
finding out how the patient feels about his or her health

| points out, "Human illness is

care problem. As Barnlui

not only a physical condit}en but a symbolic one as well.
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- agnghe pn?feeeienel whe feele invelved exclusively in )
e -
. the maintenance of a. phyeleel meehenlem end who d 'eeee S
the enmmunleetlve aepeet nf this work Dperetee on. ‘a eimpll-

"19 - Human 1llnees can. be

stic and-even dengernus preml
g treeted effeetively by the heelth care prefe551enel only -
when Ege prefeeeicnel t:eete bnth the physical and eymbolle
eepeete of the petlent s health care problem. While
}thSLGai eepeete of "health problems can be treeted with :

o .ﬁedleei teehnelegy and phermeceuticel eubetencee the eymbelle

P

insufficient to train health care pfefeesienele to deal soley

1 7
with the physical aspects of heelth problems, to the exclusion’
of thg patient's feellnge and emotions about belng ill. To

become a enmpetent health profeeeinnel the héélth care pra-

tion demende of tn;el heeith care and must be trelned to

develop effective human communication skills. The goals of

courses in hHealth communicatioh are to make future health

the health care delivery process, endetn help them develop
communication eemﬁeteneiee relevant to health care practice.

Communication in health care praCtice is an important -




oy .

art of the delivery of health care services that is not

e

: Zgﬁftently'béing included. in mQStEthlEh care educational
- LI o _— q '
ppfgg:ams In the future communication departments in
! colleges and un;vers;tles can help fill this ‘void in héaltﬁ

N
care education by offering health commun}cation gdu:atlcn
to health care students and practitioners. Thée potential *
for 1n—serv1ce-traf§1ng pfcgramé for health pr@f3551cnals-
*

wha wish to 1mprpve th21r on the gob cgmmunicaticn sk;lls
is great. In!serv1;e,health ccmmunieatléﬁ training programs
in'lggal hcspitals;aﬁd'médical centers cap ccﬁplimeﬁt:gore\
trséitiéﬁal Dngéémpﬁs courséwork in health communication.
In the near future ccmmunicatigntpragfams‘séﬁ enhance thé;
quélity of patient—pféctiticner camﬁunicatioﬁ‘felati@nships

jthrough the develomeﬁt of health communication educational

r

-

2

épragrams for health care prof2551©nalsr
There have been several indications in recent yéars of
~the EmEfgence of health communication education as a viable
.and grow1ng part Df the communication discipline. The
aestablishment of the hé}lth_cammunigatlan division of ;he
Inééxnééionai,Gcmmunicatian Assae;acicn:has done much to
épfegd information and motivate intérest inethe area of

‘health communication, as well as facilitate the prcdﬁctignj

Y

i

/

of high quality health communication research. and literature.



The Eastern Communication Association has fecently eStablished

. Lh21r own health cammunicatian;d1V151cn whlch ‘will certainly.

7

- cantlnue to spread the doctrine of health communication. In
1977 the Federal Agency ‘for the Impfovement Df Post- -Secondary
Edﬁtaglon (F.I.P.S.E.) funded this author to develop and
- ‘prépare a report and’teéchiﬁg ﬁanual for the-intreducticﬁl
cf college level caurses in health communication. 20 | (
Following the guidellggs gf this report, I have develaped
and intraduge&,intc the cémmunicatian curricula courses in
health ccmmuﬁiéaﬁian at both the UniVEfSity of Southern
Cadifornia and at Purdue Un;ver51ty Calumet, and am currégfly
developing ‘a slmllar health c@mmunlcatien course at 5
indiana Uﬁiver51tyiEugdge UnlverSLEy at Indlanapclls; "In
. addition, several other ccmmunicaticﬁ sgileaguES‘have deve-
¢ loped and are devélaping health communication courses for:
intfédﬁctioﬁ;iﬁ the communication curricula at their own
.iespectivg.ccmmunicaticn departments and schools.” The
potential for the development of health Qcmiunicagicﬁ educa~
tion as a new and emerging'agéé for communication education
.seemsgt@ be 5n a profitable growth trend. The further emergence
of health communication educational programs can and will
become an important and fruiﬁful dirgatiéﬁ for communication

education in the future.
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