DOCUMENT RESUME

ED 194 ‘944’ CS 503 147

AUTHOR Webb, Lvnne ’

TITLF Pedadogical Strategles for Communication arnd

o Aalina.

POE CATF Nov 80 ._ _ . __

NOTE 10ps : Paper. preseated at _the Annual. Meeting of the B
- Sﬁéééh Gommunication. Acsoc*a;?éﬁ (66th, New York, :NY,

November 13—1Gf 1986).

EDFS PRICF MFO17PCO1 Plus Bostage: ;

DESCRIPTORS *Mying (Individuals): *Communicatlon (Thought
Transfer): Course Descriptions: Educational _
Gerontology: Higher Fducation: *Resource {nits:
*Speech Communication: *Units of Study

ABSTRACT oo, . - I ol 0'

. = - _Thig course description lists a sequence of units
fociusing cn ‘hew aging affec+s- an- *nd1v1dual's ablllty to communicate.
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on seven units of study. Topics for the units of study include (1
the centrality of communicaticn (images of elders and the aging
process), (2) rhysiolcagical changes +hat mitigate effeéctive:
communication, (3) social service programs that facilitate human

interaction, (4) interpersonal commurication and aging, (5) family

communication and aging, (6y the taboo topics of death and. sexualtly,

ard (7} mass communication and. aging. The descriptions. of the units

of studv 3all contain trief overviews and lists of instructiomnal

materials (readinqs and audiovisual . ?ids).fA 1ist of flve general

Tesources on ccmmunication apd aging are appended: (RL)

I

&,

x Reproductions snpp;;ed by EDPS are §§g7§§§§ that can be made f
* .from the original document: - . - *
i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii******************




PERMISSIUN TO REPRODUCE THIS
MATERIAL HAS- BEEN GRANTED BY

Lynne Webb

PEDAGOGICAL STRATEGIES FOR GOMMUNICATION AND AGING*

"US OEPARTMENT OF NEALTN.

TO THE EDUCATIONAL RESOURCES

INFORMATION CENTER (ERIC)."

CS Ss3 /47

"""" — - Lyﬁﬁe Webb... EDUCATION E WELEARE
— o NATIONAL INSTITUTE OF
Un1vers1ty of F10r1da : EDUCATION

THLS. DOCUMENT HAS _BEEN. .REPRO-
DUCED EXACILY AS RECEIVED F ROM
THE PERSON OR ORGANIZATION ORIGIN-
ATING 1T POINTSOF. VIEW.OR.OPINIONS
STATED DO NOT NECESSARILY REPRE-
SENTORFICIAL NATIONAL INSTITUTE OF

o

Course Name: Speech 6006. Communicative Aspects of Aging

:‘\id:; EDUCATION POSITION OR POLICY
;. =F _ - - o i _ : _ : , S
o> Course-Level and Credit: four quarter hours of graduate ¢redit
= had _
O~ L S oo T Sl
— Course Text: Oyer;-Herpert J.;--and E.-Jane Oyer. Aging and Communication.
E:S Baltimore: University Park.Press; 1976
Ll ) | | ' |
Course Description: _
_ The course. focuses on e]ders ‘use of mass media and interpersonal
_channe]s of communication. Major theories of aging are reviewed.
Physiological changes that influence the individual's ability to. .
communicate eff }tively are discussed. Social service programs that
facilitate inte act10n are examined.
Units of Stﬁdy’
1% weeks Unit One: The Centrality of Communication: Images of >
' Elders and the Ag1ng Process
(. . : o3
' 1 week } Un1t Two: Phys1o1og1ca1 Chahges that M1t1gate Effect1ve
Communica®ion
2 weeks Unit Three: Soc1a1 Serv1ce Programs that Fac111tate
' Human Interaction
2 weeks Unit Four: Interpersona1 Communication and Aging .
1" week Unit Five: Fam11y Commun1cat1on and Aging
) 1 week Unit Six: The'Taboo Topics of "Beath and Sexuality !
1% weeks  Unit Seven: . Mass Commurication and Aging
Assignments: :

~two examinations covering readings; films, lectures; and class discussions:
-four short papers in which the student-defends his/her views on critical
commun1cat1on and aging issues. (See pages 2 and 3 for details.)

- N

*Paper presented at- the annua1 meet1ng of - the Speech Commun1cat10n Assoc1a-
tion; 12 November 1980 in New ) York C1ty
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Think Paper One

-Develop-your own theory of aging. -What are the essential elements
or -steps in the aging process? How do they relate to communication
patterns? What constitutes normal aging? What constitutes healthy
aging?. Ideally, how should an elder behave? :
~ . What part, if any, does society play in the ag1ng progegs? :qut
part, if any, do significant others play? What part does the individual>

play? You may develop your own theory or combine pub11shed -theories.

Base your arguments on readings, lectures; films, class discussions; ;

and personal experience: Please describe your theory and defend your ;
choice(s):- j

1
l
}
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Th1nk Paper Two

Var1ous soc1a1 service- agenc1es name the f0110w1ng as need area of the aged'

financial services nutrition and d1et :
health services o emergency food and shelter
legal services , recreation =’

housing - - - X " educational programs,
transportation - counseling services

Des1gn and descr1be an 1dea1 soc1a1 service program to meet at 1east
one of these areas. Address the following concerns in your paper:

Are e]ders needs in this area different from other persons? 7H9@7§9?
How will your program address these spec1a] needs?. How will._your program

provide options for elders who experience varying degrees of need? How

will your program provide easy linkages to other social services? .

_How will your program provide opportunities for elders to maintain
1ndependence? Will _your program prov1de opportunities for e]ders to. be
product1ve? How so? . .

- How will your program prov1de opportun1t1es for varylng degrees of

sqcial dnteraction? How will the program facilitate interaction between
e ders?- What steps will be taken to arouse community support-for the
ﬁrégfam;? How could elders and young people be involved in this process?

Th1nk Paper Three 'v . ] ; \i

: Shou]d xgg_change your 1nterpersona1 communication. sty]e when,
1nteract1ng with {1)older relatives and (2) other elders? Why ®r why not?
If so, how? Cite relevant material from readings, lectures, etc. as

- you discuss and defend your answer.

1
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~ be addressed in your answer.

=

Think Paper Four =+ . -
p . ‘ _

: Shou]d mass- med1a change programs touelther (1) present a more
realistic view of”aglng and/or (2 ? accomodate the programming needs,and
desires of elders? "Why or why not? -If so, how? Cite relevant material
from readings, lectures, etc. Both rat1oda}\apd ethical concerns should

L

UnqixyihuaﬁgglhefGentna14§¥40£4Communiéaiionfgglmagesgofgﬁldersgand,Aqing,

Th1s un1t 1ntroduces the 1nterface betWeen commun1catlon and

.gerontology:. MaJor theories of aging are presented and their focus on

commun1cat1on is d1scussed . Eommon myths. and stereotypes of ag1ng are

cation process Students comp]ete Oberleder's Attitude Toward Ag1ng
Sca]e and responses are d1scussed in class.

‘Brubaker, T1mothy H-, and Edward A. Powerst "Thg stéréatypé of '01d':

A-Review-and ﬂlternat1ve Approach." Journal of Geronto]ogi; 31
(1976) 441 -447 .

Busse, Ewald W. "Theories of Ag1ng " In Behavior and Adaption in Late
" Life. Ed. Ewald W. Busse and Eric Pfe1ffer Boston: Little,
. “Brown and Company, 1969 pp. 11=32. .

e
Carm1chae1 Car] W ”Commun1cat1on and Geronto]ogy Interfac1ng
D1sc1p11nes " Western Jour ' n, 40 (Spr1ng

1976), 121-129. , T

Janoff, Clifford, ‘prod. To A Good Long Life. BFA Educational Media,

1976. (Fl]m., three elders, presented as positive mode]s of

agings discuss their lifestyles:)

tou1s”ﬂarr1s and Assoc1ates, Inc. "Public Attitudes Toward 01d Age"
And "Public Image of Most Peop]e over 65." 1In The Myth:and -

Reality of Aging in America: Nash1ngton, b:€.: National Council
on Ag1ng, 1975 pp 1-69. -

MéC]el]and;:Pau] David Barnhart Martha Mease]]s, Laur1e Rosenbaum,
Susan Rouse; Pam Creek; ‘Martha -Sanderson Dorothy Gannon, and-:
Iérry,SéhdérS, "Age and SéX,DifféréhCéS: Toward a Bio-Social-
Theory of Human Communication. Paper presented at the-Fiftieth
Annual- Convention of -the Southern Speech Communication Associa-
tion, Birmingham, 9 Apr11 1980.

Rea11ty 0r1entat1on Program "Oberleder S Att1tude Toward Aging

Scale." Tuscaloosa, AL: Tuscaloosa VA Hosp1ta1 1973 (Xerox).

Webb Lynne vv"Exp]orat1ons 1n»Commun1cat1on and the Ag1ng Process

Paper preserited at the Fiftieth Annual Convention of the F]or1da

Speech Communication Association, Daytona Beach, 17 October 1980.
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uﬁsf Two:.. Physiological Changes that Mitigate Effective Communication

Varlous phys1olog1ca1 Lhanges that accompany norma] maturat1on

influence the individual's ability- to receive and process messages:

Unit two focuses on faur such changes:. loss of hearing, eye sight; .

- and mobility as well as the need for increased information- process1ng

time. Modes of compensation. and/or adaption. by the sender and receiver
are-discussed. Professors of speech pathology and aud1o]ogy provide
guest 1ectures

Arierican Speech tanguage-ﬂear1ng Assoc1at10n Eommun1cat1on B1sorders
and Ag1hg Rockv111e MD: ASLHA 1980. ?Pamph1et)

C]ark Matt Mary Hager, and Dan Chap1r0 "Ep1dem1c of Sen111ty
Newsweek 5 Nov 1979; p. 95 ,

éoidman;'Rud1;,d1r Age Re]ated Sensotx;ChahgésiiAh Empath1c Approach
University of Michigan Institute for Gerontology, 1975.
(videotape that simulates 1oss of hearing and eye s1ght )

Maurer James F and Ra]ph R Rupp "Hear1ng Impa1rment in an E]der]y
Popu]at]on ﬂ In Hearing and Aq1ng Tactics for Intervention.
New York: Grune and Stratton, Inc., 1979, pp. 17-35.

Meyerson, M.D. "The Effects. of Ag1ng on Communication.” Journal of

ggfgggglggx 31 (1974); pp. 29-36

Moore;. Mary E. "Behav1ora] Changes ”,.iﬁii ' ty. Vol. I:
An Inventory of Research Findings:  Ed: Matilda Whit Riley and
" Anne Foner. New York: Russell Sage Foundation; 1968; pp: 241- 272

Unit fhfee' Soc1a1 Serv1ce Prggrams that Fac111tate Human Interact1on

,,,,,,,

orientatidhs to sérvice: de11very 0utstand1ng 1oca1, state, and

national programs- that -facilitate interaction are contrasted to

programs that fail to do so. ‘Total-service packages and methods
of service linking are emphasized. Field tirips and guest lecturers
highlight the unit. {

Y

" - Barry, Katharine. ”Shape Up, K1dd1es " Newsweek, 11 August 1980, p. 13.

(A "My Turn" column- in which an elder speaks out aga1nst condescend-
ing soc1a1 workers.)

S

, Ferrar1, MaJor1e M ”Proaect Spec1a1 Grandparents Effects of Inter-

. action_of_First -Grade_-Boys.and Older Women in a School Setting.'

Dissertation-Abstracts International; 34 (1974); 4864A (Case
- Western Reserve).

- "
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Lopez Mart1ta A. ——W1111am J Hoyer, Arno]d P Go]dste1n, N. Jane .
Gershaw; and Robert P. Sprafkin. "Effects of Overlearning and-
Incentive on_the Acqu1s1t10n and Transfer of Interpersonal "Skills
with InstitutionaTized E]der]y " Journal of Gerontology, 35 (May -
1980), 403-408. ' ]

Nuttbrock Larry, and Jordan 1. Kosbérg "Images of the Phy<1r1dn and
Help-Seeking Behavior of the Elderly: A Multivariate Assessnient.”
Journal of Geronto]qu, 35 (Mar. 1980), 241 248.

t

:0'Brien,. John E. ,,and Donna L. Wagner. "He]p Seek1ng by the Frax] 'narrly
Problems in Network Ana]ys1s " The Geronto]og1st 20 (Feb: 1980 ,

. 78-83. ’ t
B SR
Osman,ngy]gfg "Re1a§1y§7g§fects ofrllnt]macy _upon Environmental
¢ Perceptlon and Adjustment: A Comparative Study of lected Aged
Residents." Bissertation Abstracts,lnternat1ona1 34 (1974) 5314A-
5315A (Un1vers1ty of M1ch1gaﬁ) '
S]éah, Bernard "o1d Folks at Home . NéWSWéék;(ié'Féb; 1§?§5 pp. 13-14.
Snow Pavid L. 5 and Judith B. Gordon “Social Network: Ana]ys1s and-
Intervention with the Elderly." The Gerontologist; 20 (Aug. 1980)
463-467. 7 7 :
Watson, W.H. "Fhe Meanings of Touch: Geriatric Nursing." Journal qf
Commun1cation, 25 (1975), 104-112. . _ . a_
Western, 'Leone. '"Fa1rhaven Co]]ege 'Br}dge Spans the Generat1on Gap
Perspective on Aging, 3 (1974) 9-12.
. rs : = ‘

Bgsgarch f1nd1ngsrrelated to the fr1end1ng process are reviewed in
unlt four. Major theories of 1nterpersonal communication are used to
1dent1fy and understand difficulties in client-service prov1der inter-

actions: The myth of the "generation gap" is exp]ored

Blaﬁ, Zéna S "Structura] Eonstra1nts on FrJendsh1ps in- G]d Agé
Amer1can Soc1o]og1ca1 Rev1ew, 26 ( Jqﬁe 1961),,429 439.

Bu]tena Gordon L. "Age grad1ng in the Social Interagt1gn of‘an Elder]y
Male Popu]at10n " Journal of Germnto]ogy, 23 é1968 539 543

Cameron, Pau], ‘and- Arthur Cromer "Generat10na1 Homophy]y Journa] of

eronto]ogx 29 (1974) 232-236.

Cohen, Carl 1., and Jay Soko]vsky r“Socaai{Engamement;Versgé Isolatior:
The Case of the Aged in SRO Hote]s "  The Gerontologist,.20 (Feb.
1980), 36-44. B

'\\
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Denny, ?ncy Wadsworyhffgnq qug]qs R. Denny "Mode11ng Effects on. the
Quedtioning Strategies of the Elderly." Deﬂelggmentalgﬂsychology,
10 {(May 1974), 458.

Gr1ff1tt W1111am Janet Ne]son, and G]enn thtlepage “"old. Aée and

Response to Agreement- D1sagreement " Journal of Geronto1qu, 27
(1972),; 269 274. :

iMart1n, w1111anh6 "Act1v1ty and B1sengagement ‘ Life Satiéfattién,br

In-Movers:-into a-Retirement €ommunity." The Gerontologist; 13.
(Summer 1973), 224-227.

Rifck, Christine M., Frank N. Willis, Jr., and.Larry M. Dean. “Interperson-
al-Touch _—Among Res1dents of -Homes for the Elderly " Journal of Communi-
cation; 30 (Spr1n§)1980 44-47 8 g

Rosow, IrV1ng - "01d Peop]e - The1r Fr1ends and Ne1g bors." American

" aBehavioral Scientist, 14 (1970),-59-69..

Rubin, Kenneth H., and lan D. R. Brown.  "A Life-Span Look at. Peréén
Perception and Its Relationship to Commun1cat1ve Interact1on
Journa] of Geronto]ogy, 30 (1975) 461 -468. o=

Stevens, Joyce "Romance 1n the SRO:. Re]at1onsh1ps of_ E]der] Méﬁ 563

Women in a %lum Hotel." Ihegﬁerénfélééjst, 14 (Aug. 1974), 279-282.

/Tamir, Lois M ”,HCommungg§ﬁ1ve Interaction." In eammahiéatian”ahaﬁﬁhe
Aging Process: Interaction: throughout,the Life eycle New York:
Pergamon Press, 1979, pp. 23-46.

Taﬁ1r;;t01s:M; "The Soe1a1 Networks of the Aged u ih,ébmmunication and
the Aging: Process:  Irteraction throughout the Life Cycle. New York:
Pergamon Press, 1979 pp. 112-134.

Wr1ght ROQsevelt and Robert F Creecy "Morale and in?orméi,nctiviiy,
with Friends Among-Black and White E]der]y " The Gerontologist, 19
(Dec. 1979), 544 547. : ‘

N-
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Un4t4E1veT44EamllygcgmmunlcaihongandgAglng

Unlt flve rev1ews research f1nd1ngs re]ated to both marlta] communica-

t1on and intergenerational family communication. Solutions to typical

family problems.are proposed. Models of effective marital and family
communication are d1scussed :
Brown; Arnold S: "The E]der]y Widowed and the1r Patterns of Soc1a1

+ Participation and-Disengagement:" Dissertation Abstracts Internat1on-

al, 34 {1973); 422A (University of Montanaj.

«

>
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Harr1s Audrey P "R Study of M1dd1e—Aqed,Adu]ts and the:r Aq1ng Parents

in a. Suburban Community." Dissertation Abstracts International; 36
(1976); 38598 (Columbia Un1vers1ty Teachers €ollege):

Heltsley;. Mary E., and Ronald €. Powers. "Social Interaction and Perceived
- Adequacy of Interaction of the Rural Aged." The Gerontologist; 15

(Bec: 1975), 533-536:

Keat1ng, Norah C.s and Pr1sc111a Co]e "What Do.I Do With Hif 24 -Hours a
Pay? .:Changes_in: the-Housewife- Role After. Retirement." The Geron-
to]og1st 20 (Feb ]980), 84- 89

Med1at0rs Toward a Theoret1ca1 Perspect1ve”",,Internat10na1 Journal
of Ag1gg and Human Deve]opment 6:(1975), 103-110.

Sotomayor, Marta r"A Study of Ch1can0 Grandparents in-an Urban Barr1o
Dissertation Abstracts International, 34 (1974), 4419A-4420K .
(University of Denver). ' )

' St1nnett N1ck L1nda M1tte]ste1 Carter,,and James E Montgomery-;;”01der

Persons' Perceptions of Their. Marr1ages . Jdurnalgof4Marr1age4and

3 the Family; 34 (Nov. 1972), 665-670.

Troll, Lillian E. "The Family of Later Life: A Decade Review." Journal

o£4Marn1agegand4the,Fam11y, 33 (May 1971), 263-290:

Tdrner; dqseph:G; "Patterns Qf,Intergenerat1ona] Exchangei A Development-
al Approach." International dournal of Aging and Human Developmnept.
6 (1975); 111-115:

Yelder,. stepnine E: ”Generat1ona] Re]at10nsh1ps in B]ack Fam111es Soiiie
Perceptlons -of Grandparent Role." Dissertation Abstracts Internationi
5 36 (1975); 1821A-1822A (University of Southern California).

Unit Six: The Taboo Topics of Death and Sexuality . \

Un1t SiX. exp]ores commun1cat1on surround1ng the two cu]tura]ly taboo

topics of death and sexuality. The sexual act is viewed as an intimate.

communiication. - Factual studies- concerning sexual behavior.in later.life

are reviewed. Messages that: influence sexual functioning are discussed.

The unit also surveys theory and_research.on counseling the dying:

Spec1a1 ‘emphasis-is_.placed.on. the commun1cat1on issues involved in the

' dying -process... Topics include rules.that govern discussion of death,

the use of euphem1sms, and the 1nterpretat1on of symb011c 1anguage

Auerbaegglglfredg ;fsexualrﬁatterns,1n Later Years of Life." Arizona
Medicine; 27 {July 1970), 13-16:
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CBS News, prod. Sex After Sixty. €BS Distributors, 1974, -,

(F11m of e]ders cand1dTy d1scuss sexua11ty )

Collette- Pratt C]ara

"Att1tud]na1 Pred1ctors Qf Deva]uat1on of OTd Age

in_-a- Mu1t1generat1ona1 Sample."- Journal of Gerontology; -31 {1976),

193-197. . {Collette-Pratt reported that_att1tude toward death was an

Coste]]o, Mar11yn K

Nursing, 75 (August 1975). 1330-1332.

"Sex, Int1macy,,and Aging Amer1can Journa] of

L

L1pk1n, Mark. = "On Ly1ng to Patients." Newsweek, 4 June 1979, p. 13.

Ne]son;;Bettywdééhzt

i:i Mé

naging,tﬁe;Sexuai ?ears;of Cardiac Patients."

Sexual Medicine Today, April 1978, pp. 12—15

Saondérs;ftiééiy, "The Moment of Truth Care of the Dylng Person " iﬁ;:

ers,.Cicely : :
Ed. Leonard Pearson. C]eve]and. Case Western Reserve Un1vers1ty,
1969. - ,

Travris; Carol: "The Sexual Lives of Women over 60." Ms:; July 1977,
pp: 62-65; : :

\}\

theor1es of -mass communication are discussed. Top1cs,1nc1ude med1a,s

elders' viewing/listening habits, and special -
?der]y In-class activities include (1)rep]1cat1on
of a research project and (2) watching and critiquing_.an. "Oyer Easy"
show ("Over Easy" .is broadcast by most pub11c TV stations. )

Aronoff Cra1g i01d Age in Pr1me Time. Jaukﬁélfafeca@auﬁieaii&ﬁ; 24
: (Autumn 1977); 86-87. '

portraya] of - the aged,
programming for the e

Gantz Walter, Howard M Gartenberg, and C1ndy K Ra1nbow "Approachlng

Inv1s1b111ty.m _The_.Portrayal_of _the_Elderly in. Magaz1ne Advertise-

ments." dJournal of Communication, 30 (Winter 1980). 56-60:

,Gerber, George Larry Gross, Nancy S1gnor1e111, and Michael Morgan

"Aging w1th Television: Images—on Television Drama and Conceptions

of Social Rea11ty "

37-49.-

Journa] of\ﬁommun1ca€ﬁon, 30 (Winter 1980)

Hess;-Beth B: "Stereotypes'of the Aged " Journa] of Commun1cat1on, 24
KAutumn 1974); 76-85;

Korzenny, Fe]1pe, and K1mber1y Neuendorf _"Television Viewing-and Sedf-.
Concept of the Elderly." Journal of Communication; 30 (Winter ]980)

71-80,

/
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Kubey, Robert W “Te]ev1swon and 'Aging: - Past Present, and Future
The Geronto]og1st 20 (Feb. 1980), 16-35. v .

Real, Michael R. Hayes L. Anderdon, and Marilyn H. Harr1ngton,,,,m
“Te]ev1s1on Access for. Older Adults." Journal of Communication;

30 (Winter 1980) 81 88

Schre1ber,,E1]10t S., and Doug]as A. Boyd "How the E]der1y Perce1ve
Television Commerc1a1s Journalgofgﬁommun1cat1on, 30 (Winter
1980)’ 61-70:

Genera1 Resources

Numerous genera1 resources are ava11ab1e to a1d in. p1ann1ng or

updat1ng a. communication -ahd aging course. The author has found the

fo11ow1ng resources part1cu1ar]y he]pfu1

"Aging and Se Behav1or'[81b11ography] éioomington, IN: Ind1ana '
- Un1vers1§}\$nst1tute for Sex Research 1978 (Xerox)

A]lyn, Mildred V., &d. About Aq1ng A Cata]og of Films. Los Angeles:
Ethel Pery Andrus GerontoTbgy Center, University of Southern
California, 1979. s

'Carm1chae1 Car] W., and Un1vers1ty of . Oregon Center for Geronto]ogy B

"Commun1cat1on, Media, and Aging: A Bibliography:.". Eugene;’ OR: . .

University of Oregon Center for Gerontology; 1976 (Xerox) SN

Pr1nce Ar]ene, ed. sth-and Dying:- A Med Iag 4ph¥,,*5eatt1e HeaTﬂ@
Sciences Learn1nd Resources Center--University of wash1ngton and

Memorial Council, 1977. ' _ i
Shockwwgathan W. "Current Publications in Geronto1ogy and Ger1atr1cs
Published as the closing article in each issue of Journal’ of
Gerontology.
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