DOCOBMENT RESOME

ED 192 041 C=. 026 486

AUTHOR Ikstrcm, Ruth B.: 2nd Cthers

TITLE Identifying +he Trarsferability of acmen's iife
fxperience Learning to Employmeat: =-=ject Reroc-i-

INSTITOTION fducaticnal Testing Service, T-ince—-, NsdJ- o

SECNS 2GEINCY aptgfgfgfféééaiéf’é€éﬁ and 2dvlt Zdcz——tion (CHE&/OZ),
Washing*oxn, LC.Ce

POBR DATE 20

CONTRACT 300-78-05%4 , o - o

NOTE 23p.: Feor related docuten+s ss=z ED - 429, CE 025

€97, and CE 026 487.

EDFS_PRICE MFO1/ECO2 Plus Postzge:

DZSCRIPTCRS Adults: 2mplovers: *Zmploymert Potent_=zli:
Experiential Learaing: *Femaie=; *Jor Skilis:
Occupaticns: *Prior learning: Surveys. =Transfer of
Treirning

ABSTRACT ) _

, 2 study Sought +o determifie ti= USesi “esS of *he

learnipg wemesn acqulge th;ouch life exrerience +o ext— lev=I jobs in

selected cccurations. Methodolcgy 3ircluded ser:iizg S zen sets of

nine questionnaires +c women 1n wvomen's cecterr =is I=-=4d —caes=Kker

cen*ers, and ccunseling cexters in seven stztes (i1 ==ciiez,;, &°

Y

rercent respcnse) . The guesticmnaires were desizmed T© iete——iT= the

frequency ard extent of iInvolvement of =dul: WCZe: - <cclemasr~—— and

pzrenting actlv*tles. vclunteer ao*k and ceamuni=vy s Jile,

recreaticn and hobbies, formal and ronformal educes-.z,
work. The guestionraires alsc asked abctt resrorcent o-s:
and requested self-ratings of comgetencv in twernTy-e=- .-
Questionnaires designed to identify the 1npo-tance =
in selecting workers for ent-y-level jecks irn eievexn ~ oo
sert to nine emplioyers in each occupatic=: Tken the -=_-
adult vomen's skills were compared with expicyes
(Pesults are shown im nine fables of ski
cccupation and a table shcewing transferai::

self-rated skills to the skills the ewmplcvers

**#*ii**i**iii#***iisiiﬁiiiii#iiiiiiiiiiiiéi**txz*x**xx==*z % % ek ok XK 72 Xk Kk
* Reproductions supplied by EDRS are the best trat == t- nade *
* from the original documerts %

3k sk 3k 3 3k % 3 3 % % % 3k 3 3% 3k 3% % 3 3 3k 3% 3k 3 % %k 3k ek K A 3k % 2k A 22K e e ko e A APk KAITA XX K X 3 A K oK % A oK Ak

ERIC

Aruitoxt provided by Eic:



ZDENTIFYING TEE TRANSTERAZITTY OF

WC#=s 3 _IFE ZXPERIENCE EARNING T0 IMPLOYMENT

139

- Tzstrom; Juiliet J.

=. etz 3éi7’i§;

04l

L
(@
o
]
Q.
O
Wf‘
(1Y
P\
H
ol
fa)
(o
oI
H
[i0B
o
[72 0]
{11
ol
H
4
|
hii
%
i
g
o
K

|

 Educarzonal Tast=g Serv-=3
Princetzn; New Jersey 0§=-_1

19

——
[
<
~ ?Project Report, Task AS, Anzlysis of the
Transferability of Women's CompetenczZes =o Employment
Credentialing Women®s Life Exmer:ances
(Project ACCESS)

; 1980

D
S L § DEPARTMENT OF HEALTH.

EDUCATIONE WELFARE
NATIONAL INSTITUTE OF
EOUCATION

Tee  LOCUAE S =AS BEEN REPRO.
C TLEXACILY.AS PECEIVED FROM
TRSON OF ORGANIZATION ORIGIN.
1T POINTS OF VIEWN OR OPINIONS
D DC NOT NECESSAR:LY REPRE- )
FICiAD NATIONAL INSTITOTE OF .
EDUCE™.ON POSITION OR POLICY

G s

04

v
—Gu

@)

E

Aruitoxt provided by Eic:



-

T: 5 rer==t was preparec tmder contracs #30I—78-J59%, Btreau of
Occupa=m=z. =m< Adult Ecucazicm, =.S. 0ffiz==s of Zducatica, Ruch B.
Tkst=om. ?‘r:j. z¢= Dizectos.

The aec—izy wWhich i§ :hz Subiect of t9is resort was supportad
iz whole — iz sart by the JU.S. 05<ics of Ecucaczion. The opiricas
gxpressac .. towever; do not nec=sszTilv refle:zt é:;fitial tosition or
solicy = = Z.S5. Office of Zi&xzzzion and == cfficial e-dcrsement by
tze T.2 pe infer—sc.

ZIST=TaTICN PRORIBITED -~ 5o person iz the United Szates shall,
oa the gr——-: I T=ce; color; zz= or zatiocal origin,; be =xcluded
from Sarti~ipzz-— in,; be deniec :ae benefits of; or be suxjected to
discrizinz=ion »—der any prograc .- activity receiving Fec=ral
finzccial assiszznce; or be so —==zteé on the basis of sex under mest
edcezcion orograws or acrivities raceiving Federal assistanca:

;j
Q )

ERIC

Aruitoxt provided by Eic:



O

ERIC

Aruitoxt provided by Eic:

Identifyizg the Transferability of

Life Experiezce lezrning ro EZmployment

Ruth B. Ekstrom, Juliet J. Beier, E. Leta Davis,
o

Brooke Gruemberg; and Barbtara &: Marrow

dult women wishing to raturm to paid employment zZter = period of
time in nom-market work, such as homemaking, encounter a variety of
problems. These problems inclzde, in addition to rhe age a-.) sex stareo—
types prevalent im our society; the belief that the unpz-d work dome by
womer in the home and the commumity is trivial, involves little signifi-
cant learning, asd has no trausferasility to paid emplo-ment.

There has been acknow;edzement (U S. Civil Servics -3mmlss-on, 1974)

that the failure of employers == recognlze the skills thz= are lear-ed
through volunteer Work, comrunity Service, and other unpaid ¢ work experi-
ence is an artificial barrier - the emalovment of women and midorities

and that this ba-rier should be -emoved. Giele (1978) po.nted ~ut that

careers are constricted od expe:zences both in and out of the paid labor

force and, "6dn§équéntiy; the c:=dent1a11ng of all producblve activities
becomes increasingly importaat.”

Becausé much of women's life experience learning does mot take place
under the spoasorshis and supervision of faculty or employers, there are

special problems associated with transferring this learning to paid
employment. These have been summarizad by Ekstrom and Eiiasom (1978):
Adult women are unable to transfer their life experience learming to paid
employment because of four types of problems: (1} Tdentificatiom--the

woman herself, or the employer, may not recognize that am activity has

CY N



beex z learning =xpewiemcz I & :h »-aw skills and knowledge were

acquired; (2) Arcizuisztisc--—~oge= . =%plsSyers may not be zble to re. -

ionx ¢ t=tween & skill acguired throus:

oize or demcusctrzt= the re==—

experiemtial lezrno—p and - [ oby (I =SSesSsment—ewven whez eiiia..oye*-s z. -ze

that liZe experie——= l23rr:yy Ras§ T = =3 = jbo—-re-evant skills, fo—==

[TAF

recogv""on of thes: §kills- = : —-= :_cur Be-ause of proble_..s in zsse==-
and credentialing __Je &xpe- .acE: == (&) 32liefs-—-some employers fes

that acceptance ¢ _ife 3%- _smus _==mniag will result in lower worker

ing of individuais unablz o

select.on s;and z~ds or WZI T™wean Tes

serforz well on =ha Sob.
There is a growing be >f _iter=zture saowing that adult womea do

acquire Job—rel-:va:.: sk“17s gnd xnow..2dge th-ough thelr unpaid work at

employers' ratings of tae - ave—ce of these competencies indicatec

i1 or hizhly desirable for human ===——
ice workers. Arvey acd Beg. _ .7°) used che Position Anzlysis Ques—: -
naire (PAQ) to compare hcwes 7-- =°ch the trofiles for cther occupatzier s.
the most similar occupat: .- . pzicolman. Muller (1975) fourd that o -
women used their unpaid = : 2 wav of mzintaining the skills thay :
acquired througz educatiz - -:id work, a=d to a2id in future job sez—me==
Identification of the sk s.scuired th-ough experiential learning has
been used by Nowtheasterr — feréitis’ Womern's Career Program to fscilizats-

found thzt 3347 of the wom=d - auol:.c re_itions work said that thev hac
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developm=d =k=Ir joo skil’s tctally or im part through weZumteer work

3%: y=iczl work, 22%;

N

Tmoome D2 1=7Z, the Burea: of Sccupatiomal ass Acult Educationm

of the U.3; (ffize  :f Idutatiom fun<ad a2 research proje=— =o further che

_ . es ;

Teeogiition £ © 'z 1Zife experiemce l2Ztming. Ode t—<pose of the stixdy

-

was tc obzzox = _adiz=tZon of the zraasferability of siiills acquired

-
1

through 173 ==-ieénc2 learning to entryv-level jobs in selected occupa-

tions.

as partcsI chis resaarch; a guesticnnaire was devel_cped to derermine

the freque=c- and exzeat of involvement ¢f adult women -. homemzkiag and
parenting zctivities, volunteer worx and ‘ommun-ty serL._2; recrz2ation
and hobbie:. formal and nonformal e:ucatlon, a=d paid wezk. Information

about resgoz=dent characteristics was also sought, as wezz2 se’f-ratings o:
competency :2 28 siills. The occupztionally-cransferat’s skills that
comprised ==e self-rating section izcluded thcse mos:t I~z2quently listed

in the Dic. _onarv of occuvational titles grziZficati-m —rofiles of worker

trait groc=s (as adapted from Table 5 of Sjogren; 1577). Alternate forms

of the quez:z-onnaire were prepared so that the same set of items would

not be admiz:stered to more than nine women:

Sixteer 5:ts of nine guestiounaires were mziled oo women's centers,
displaced home—aker centers, and counseling cecters in seven states, and

were complete= by women wilo were taking part iz the preograms of these



ce—rers: & cotal of I iakls repliss sere receivad, 2 responss rate
of 3XZ. Thess Zindi-— —= described i- IxsStrom, Seier, Davis, 2=d

Srmsnberg (iz press).

Employer questio——.--2s, =o ideati=— the impo=tance of certain

sk311s in selsct 1ng we=Irs Zo entry-i=.v2l jobs; w=re them prepared

Icr eack of eleven oc——z—ZIcms:z airl.o=-—esarvaticm agent; bank clerk/

teller, claims adjuscs:-, =vediz/collsc=ic= wotksr,; electronics astembiler;

floral de51g‘er Home hz=lrh 2 de, inst=—ace szles agentc; persomnel

wcrkar,; photo laberatc— zechnzciza; an  sociz: service aide. The

questionnaires were bzsz¢ or occupartion=_ descripticns and om interviews

wizn two different emplovers in each of two cities; to minimize local
variations in occupaticas

The employer guestiomaaires listec the skiills; persomal character-

istics; and experiences required for t-z occupations }isted above: The

employers were asked to rate each Zter. using a methnod adapted from

Primoff's job element techmique (P=imciZ; 1975),; for selecting new
J q

empioyees; using the sczle 3 = fouzd czZy inm superior empiloyees; 2 =
aecessary for average job performance, - = minimum necessary for job, and
5 = not relevant. These questionnaires were sent to nine employers in
each of the selected oczupations. Average ratings for each item were
computed.

Tables 1 through 9 show the items with the highest selection ratings
for the occupations of airline reservaticn agent, bank clerk/teller,
clzims adjuster, credis/collection worker, electronics assembler, floral

designer, home health aide, insurance sales agent, and photo lab techmician.
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{Mear raz—ags of 1.5 o= higmer indicazte that the skill is used ia

selectinz:-ammioyees who are sxpected to give average or superior 3ob
performar—=." There were i=—suSficient personnel worker and Social
service zmcie rasponses fo= —sz—mingful analysis

The == “-rztings of =zZ:.. women's skills ‘from Task A4) were chen

compeTed oo the eaplover s=_zction ratings. Note that not all skills

were rel=vzot —— asked abcut *or ail jobs. The *esults are shewn in

Tzble 10. “The skills are listed in order of their weighted average

§élf:ré:::§f b women (sczle: 3

I do this very well; 2 = I do this

well; I =I do not do this well; 0 = I caznot do this): Employers' mean

job seilwxctlion ratings for =zach skill are shown where availabla

Conclusions

I: ca- 2z concluded ==zt self-ratings of adult women's iife experi-

eace s:-23¥s -nave potentiz=- for use as selection indices for the Project
ACCESS oceczzzioms: The curpose of the field test (Task 81) is to

demonst—ate -hat these se:f-ratings have practical utiliry, as well:
Additiomsl amalv " . o the ozcupatiomal transferability of womer's

Zife experiezza learming will be done using the data from the field test:

o
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Table 1

Airline Reservations: Items with Highest Selection Ratings

Use commurmications skills to persuade others
Learn new informaticrn quickly

Direct, control, and plan the activities of others
Use listening skilis

Do arithmetic computations

Deal effectively with customers

Use problem-solving znd decision-making skills
Plan travel

Set priorities

Follow orders and accept supéervision

e

Establish rapport with individuzls of diverse backgrouads
Sell a product or service

Soticit and make comstructive use of negative and

positive feedback
Minage effectively in a high pressure situation
Meet accountability demands of others
Arrange group trips
Demonstrate good oral communications skills
Manage time and schedule activities
Refer people to Sources of information and assistance
Convey information by telephone

Use questioning skills
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7.
8.
9.

10.

0

12.
13.
14.
1s5.
17.

Bank Teller: Itexms with Highest Selection Ratings

Learn details of new services and procedures quickly

Greet and serve large mumbers of people while mzintaizinag
a pleasant, zlert masner

Deal effectively with _customers

Think and behave rationaily wher dealing with an emergeacy

Demonstrate Sensitivity to and awareness of comunity
attitudes and concerns
Establish and maintain meat, accurate, detailed

financiat records

Interpret az organization and its svstem for delivery of
services to the public

Work as a cashier

Remember details

Use business forms

Follov moderately complex procedures precisely
Demoustrate understanding of simple checking and savings

daccounts

Use an adding machine

Do aritmmetic computzcions gquickly

Do bookkeeping or accounting

Do customer relations work

Explain and interpret bank policies and services

Work steadily at repetitive tasks

[
N3

2.2



Table 2 (continued)

Take responsibility
Do retail sales
Enjoy working with numbers

Be conscientious

=10=

jxey

Ned)

1.6
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Table 3

Claims Adjuster: Items with Highest Selection Ratings

Mean
rating
1. Present arguments and evidence to Support 3 position 3.0
2. Translate information and facts to a level appropriate 1.0
to an individual's background and experience
3. Determime the urgency of a problem and handle it 5.0
appropriately
4. Conduct negotiations with am awaremess that compromise 3.0
may bg{qgcessary
5. Establish priorities when dealing with an emergency 3.0
6. Use problem-solving and decision-making skills 3.0
7. Select data to document a statement 3.0
8. Develop a plan to investigate 2 problem 3.0
9. Define and delimit the basic issues of a problem 3.0
10. Gather information by conducting interviews 3.0
11. Make inferences from data 3.0
12. Prepare reports containing datz and docutientary evidence 3.0
13. Deal assertively with professionals in several Fieids 3.0
14. Elicit and convey information over the phone 3.0
5. Do telephone solicitation work 3.0
16. Set priorities 2.5
17. 1Identify prcblems and difficulties 2.5
18. Respect the confidentiality of records and personal 5 5
information
19. Read insurance polocies, contracts, legal agreements, -
etc., with understanding 2:5
20. Conduct 2 search of legal documents to obtain informationm 2.5
21. Use contacts constructively when dealing with a problem 2.5
22. Build good working relationships with others 25
23. Use reference resources 2.5
24. Do accurate detailed work 2:5
25. Do repetitive work following 2 set procedure 2.5
26. Perform work under stressful conditions 2:5

J-i
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27.
28.
29,
30.
31.
32.
33.
34:

3s.
36:

41.
42.
43
44,
45
46.
47,
48.
49.
50.
51:
52.
53.

13-

Table 3 (continued)

"Think on your feet"

Keep records and prepare reports
Obtain and verify routine factual information
EStablish rapport with individuals of diverse backg=ounds

a problenm
Coordinate simultaneous projects or activities
Organize a project into its component parts and determine
the sequence in which these should be performed
Identify the individuals and groups concerned with a problem
Identify individuals and groups who can help with a problem
Adjust schedule to a variety of activities and unexpected
Do arithmetic computations
Instruct others
Read or scan forms with understanding
Have office work experience
Make an oral presentation
Establish rapport with persons seeking advice
Deal with interpersonal problems

Prevent or limit conflict between individuals

Identify the needs of a person im a crisis situationm
Provide advice and informal counseling

Make field investigations and prepare relared reports
Influence othHers

Interpret the feelings,; ideas; and opinions of others

Obtain information from people under stress

b

L

Mean

rating
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Table 4

Bs self-motivated; self-starting

Be competitive, strive to better performance

Work under close supervisionm

Remain calm, firm, and business-like during confrontations
with hostile persons

Encourage the development of "common sense

Negotiate between people

Maintain a personal detachment from work

Dezl with other people

Influence other peopile

Perform work under stressful conditions

Analyze a problem

,\N\
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Table 5
Electronics Assembler: Items with Highest Selection Ratings

Mean
rating
1. Demonstrate manual dexterity 3.0
2. Work steadily at highly repetitive manual tasks 3.0
3. Differentiate between componencs 3.0
4. Attend to detail 3.0
5. Do precise and accurate detailed work 3.0
6. Meet accountability demands of others 3.0
7. Observe safety precautions when using tools, equipment, 3.0
and machires

. Be reliable and punctual 3.0
9. Be willing to ccntinue learning new techniques 3.0
10. #wWork with hand tools ' 2.5
11. Read blueprint schematics 2.0
12. Wire circuit boards 1.5
13. Use a soldering iron 1.5
14. Demonstrate an interest in how things work 1.5
15. Do arithmetic computations 1.5
16. Do electrical wiring or small appliance repair 1:5
17. Establish work flow procedures 1.5

’N\
<4
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20.
21.
22.
23.
24;

-i5-
Table 6

Floral Desigmer: Items with Highest Selection Ratings

Follow directions and accept supervision

Use creativity

Demonstrate fine manual dexterity

Demonstrate knowledge and skills related to planting
and transplanting

Demonstrate knowledge of plant maintenance

Be outgoing and gregarious

fioral arranging

Identify aesthetic guidelines for evaluating and planning
floral arrangements

Visualize completed arrangements

Demonstrate knowledge of plant names

Interact pleasantly with customers

Persuade customers to accept a substitute when flowers
desired are unavailable

Show customers arrangements that can be bought for a
given price

Assist customers in selecting flowers or florat
arrangements

Hand letter attractively

Supervise others

Care for house plants

Have experience in flower arranging

I
Oy

Mean
rating
3.0
3.0
3.0
2.5
2:5
2.5
2.5
2.5
2.0
2.0
2.0
2.0

1.5

[ oL [
. . . .
wi o w w

b
.
W

1:5
1.5
1.5
1.5
1.5
1.5
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14.
15.

24.
25:
26.

27.

~16=
Table 7

Home Health Aide: Items with Highest Selection Racings

Be flexible

Make observational records of patients

Perform work under stressful conditizas

Be self-directed

Think and behave ratisnallv in an emergency

Show tolerance for the varied iife-styles of people
Follow orders and accept supervision

Show compassion for those with problems

,,,,,,, _ i e

Show willingness to ask questions; bring up problems
Feed z patient
Prepare and store food to ~onserve nutrients

patient/familty
Provide standard first aid
Help patients develop ways of coping with the demands
of daily life
Respect patient/family mneed for confidentiality and privacy
Provide for the physical and emotional needs of a
patient/family
Establish rapport with incividuals of diverse backgrounds

s n

Encourage the development of "common sense"

Interpret other’'s feelings, ideas, 2nd opinions

Negotiate between two or —ore peonis

Supervise others

Observe special diet —ules

Recognize and deal with mediz=_ smergencies

Maintain hygienic conditicms :or z patient

Encourage and aid in the deve._spment of patient
self-sufficiency

Observe patient for unusSua. =-gn§ Or S—=ptoms

1.8
1.8
1.8
1.8
1.8
1:8
1.8
1.8
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Table 7 (continued)

Mean
28. Refer otk sourzes of information and assistance 1:7

29. Adjust s¢ : to & variety of activities and to 1.7
unexpe... :changes -

30. 1Imstruct others 1.7

31: Evaluate the cost ancd nutritional value of alternazive 9
methods of preparing the same food -

32. Recognize the nonverbal cues and behaviors that incicate 1.7

tensions or problems
33. Have experiecce in homemaking 1.7
34. Have good hesits 1.7
35. Be punctual 1:7
36. Be dependable 1
37. See that pat-ent gets Proper rest 1.6
38: Recogzize the common side-effects of medicine 1.6
39. évaig;;g.é§§ﬁéaapt 2 home in relation to 2 patiemt's 16

disability
40. Assist patients in the use of special equipment 1.6
41. Encocrage patients to develop social skills 1.6
42. Work with and supervise children 1.6
43. Work with the elderly 1.6
44. Direct, control; and plan the activities of others 1.6
45. 1Identify and use ccmmunity resourses that czm enrich 1.5

the life of the 111, handicapped, or elderly
46. rvalieate the quality of purchases 1.6
47. Serve attractive and palatable meals 1.6

1

48. Prepare teals or adapt recipes to meet special dies deeds

49. Demomstrate knowledge and understanding of —he basic —ules 1.5
of outrition

50. Detect potential health and safety hazards 1:6

5%. Document patient progress 1.5

52. Have experience in caring for ill; handicapped; or elderily 1.6




52..

~18-

Table 7 (contizued)

Keep patient clean

Baby-proof z house

Demonstrate an unézrstanding of amd rapport with children

Demonstrate awareness of and Sensitivity to community
attitudes and concerns

i
M~



10.
11.

12.

-19-
Table 8

Insurance Sales: Items with Highest Selection Ratings

Demonstraze 2 desire for advancement, achievement, success

Influence others

Make an effective oral presentation

Deal with rejection

Work independently

Be seilf-directed

Establish rapport wita individuals of diverse backgrouads

Interpret the feelings, ideas, and opinions of others

Use contacts constructively

Identify target groups/audiences

Present arguments and evidence to support a position

Translate information and facts to a level of understanding
appropriate to the audiefice

Deal effactively with customers

Motivate people

Be a gocd listener

Be empatietic

Be competitive

Assess poteztial markets

Deal with adversity

Work undsr stressful conditicas

Keep records acd prepare reports

I&éﬁtiéjﬁé?@@?ﬁiéatiéﬁé techniques appropriate to
an audience

Provide advice and informal counseling when necessary

Estabiish and maintain financial or sales records

Develos goals and plans for an activity

Coordinate several simultaneoms projects or activities

Mean

rating

NN NN N NN N
e () LA L] . . L] . () . .
W w s vt oy oI



39.
40.
41.
42,
43.
&4,
45.
46
47.
48.
49.
56:
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Table 8 (continued)

Deal with people non-judgmentaily

Organize a sales program

Demonstrate a strong ego

Obtain and verify factual information

Do arithmetic computations

Analyze a problem

C¢d§§§t7§ég§§§§§§é§$ with an awareness that compromise
may be necessary

Maintain correspondence with customers

Establish and Eﬁiﬁféiﬁiﬁfaééaﬁféé to monitor work

quality and quantity

Solicit and make constructive uSe of positive and negative
feedback

Keep records of imdividual or group progress

Adapt to different types of people

Direct sales of a product or service

idjust schedule to a variety of activities and frequent
changes

Select insurance policies and plans that bast meet a
family's reeds

Iastrict others

Identify methods of evaluating effectiveness

Identify the resources needed to accomplish an objective

Demoustrate familiarity with the community

Mean

2.0
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N
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e
. . .
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1.6
1.6
1.5
1.5
1.5
1.5
1.5
1.5
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Table 9
Photo Lab Technician: Items with Highest Selection Ratings

Mean

rating.
1. Do precise and accurate detailed work 2.7
2. Evaluate a product using stated guidelines 2.4
3. Make fine color discriminations 2.3
4. Take respomsibility 2.3
5. Learn to operate several different machines 2.3
6. Follow orders and accept supervision 2.2
7. Learn and apply rules 2.1
8. Follow directions 2.1
9. Be dependable 2.0
10. Demonstrate interest in mechanical processes 2.0
13. OUse safety precautions when working with chemicals 1.9
12. Cooperate with coworkers 1.9
13. Work steadily at repetitive tasks following 2 set procedure 1.8
14. Measure and mix chemicals 1.7
15. Do simple arithmetic computations 1.7
16. Be patient 1.7
17: Demonstrate good eye-hand coordination 1.6
18. Supervise others 1.6
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M,




Table 10: Transferability Analysis

fhility to:

L.
2.

3

10.

11.

12.

Take responsibility
Deal with other people

hdjust scliedule to 4 verfety of
unexpected changes

Be self-directed

. Analyze a problen

Interpret the feelings, ideas, and
opinions of others

Use oral commnication effectively

Do precise and accurate detailed work
Coupile infornation

Do probléi solvidg

Instruct others

Perform work under stress

Mean self—ravting by
re-entry women:
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Mean Employer Selection Ratings
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Table 10: Transfersbility Analysis

(continued)

Ability to:

13.

1

15:

16;

18;

19;

2.

2.

Do a repetitive task folloving set

procedures
Evaluate using someone else's puidelinies
Direct, control, and plan activities
of others
Negotiate between two or fiore
people/groups

. Supervise others

Persiade others
Tnfluefice others

Sell a product/service

. Do computations/arithmetic

Do fund raising

Mean sellff—rating by
re—~entry women

2.2

2.1

2.1

1.7

1.3

Mean Employer Selection Ratings
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